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ABSTRACT

Utilizing the, responses of 385'women to a
district-wide community needs assesstent conducted in Mar,C1'1980, as
wel s information gathered from personal interviews wit4._400 women
stu ts, Santa Ana College fSAC) conducted t projeCt to Increase the
awaTeness among women of SAC'S programs and services and to
determine: 41) women's degree of familiarity with SAC, (2) their
degree.of sati,sfattion with the college and its servicest (3) their
educational needs and desires with regard to scheduling and specific

' courses and prbgrams, and 01 the problems related to class -

withdrawal. Survey data, augmented by information frop student
recorxds and the esults ot a statewide longitudinal study, indicated
that women students were more likely,to be under 30 yearsrAf age;
non-white, and have a lower annual income than community Iiomen. While-
91% df the community Members ICad heard of.SAC', and 77* belt that the
college wtts doing a good lob), 71.1% hAd never taken,a class at SAC.
,SAC students were familiar with most of the college's student
services, and.a3% also rated ,SAC.as "good." All.services, excepti
financial aid, were evaluated favorably by most of thcise wholad\used
them. With regard to ,scheduling preferences, community residents
favored agrning or evening classes ill three-hour time Nooks.
Respondents in both groups, as well as their male counterparts, cited
emp;oyment conflicts as the greatest obstacle to college aitendance.
(JP) .
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ABSTRACT

The Women'S FIr(44m. and Seirvice Committee of Santa Ana College requested .

the assistance of the rnstitutional Research Office to-Conduct a study to

as ess.the edudational needs of women residing in the RSCCD. -The objectives

of the study were to assess women:'s degree of.familiarlty with'SAC's programs

and SerVices, women's d gree of satisfaCtion with, SAC, women's, educational-

needs., desires, interests, and problems, and to heighten women's awareness

of.SAC's programs and services. The studyutilized 385 women's'responses

from a current district,wide Community, Needs AsieSsment Survey, surveyed, 400

attending women students,'end extracted a variety of dat4.from other sources

Demographically, women, residing in the communitY and women attending SAC,

differ Significantly on the variables of age, ethnicity, and annual income.

4

'Al Most all, 95%, of communit. women responded that they knew of SAC, and

.65% recalled receiving,. class schedule. in .the -

attending studen., were familiar with individual SAC services. Both groups

rated the s ool highly. Community women who were familiar with SAC rated

the s ool%as doing a very good job in serving the needs of the community

7 h ofthe time; a,larger percelitage, 83%, of attending Women,gave SAC a

"good" rating. Community women,aild piendlg women expressed somewhat

different needs in regard to convenient times to attend school. Community

resp ndents favored morning and evening classes equally, but morning classes

were the faVofite of most attending respondents, by 62.5%. Alpo, community

women preferred classes in three hour time blocks more frequently than dici

-

attending women. Like-all students, women freOently encountered problems

combining college with necessary employment.
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INTRODUCTitOlf

The Women's Program and Service Committee of Santa Ana College requested'

,the assistance of, the Institutional Research Office in January 1980 to conduct,
,

a study to assess.the educational needs of women residing in the Rancho Santiago

Community *liege District. Specifically, the committee identified four objectives:

1. 'To determing women's degree with SAC's progtams
and services.

To determine women's degree of satisfaction with SAC.

To'determine,women's educational needs, desires interests, and-

problems.

Tb heighten women's awareness of SAC's progamiand services;
tfiat is, for good public relations.

MEFTHOD

Three sources of information,for the assessmentwere selected.

- Needs Assessment Survey for the RSCCD was completed,ind published in March 1980,

s a Community

. .

'responses from women (nf.385) interviewed over the telephoie for that survey, satisfied

the data revirements fqr all four objectives,fOr community ,46en.

For women who were attending'SAC at the time, personal interviews were

admidtstered to random iamPles of two hundred evening students and two hundred day

studints. (Total female population of SAC for Fa11,1979 was 8166. '`Of those, 33.6%

were enrolled in day classes, 49.1% in evening classes, and 17.2% in both'day and

evening classes. ) ,Six interviewers completed the data collection phase.of this

componset rof the study in t o weeks, February 25 through*March 7, 1980. The

interview guides for both surveys are included in the appendix of this report.

Statistical.data was also exyacted from school records.



Finally, data fram findings, of the,grant funded Statewide Longitudinal, Study

was used-to prwide attrition information for wqmen, a component of the ,third

objective of the st1.2dy.

Thus, thitreport pertaina to community'women as well as attending-women

studenta.-,Findings for the twa groups are compaFed, where possible and ippropriat

ThA, report is formatted in accor,pnce with the four objectives listed abave,

preceeded by i demographic profile of community.and attending women. Throughout,,

' frequency Oistributions of responses; often by demographic characteristics, are.

présented in tabular format. Some of the most interesting data collected is located

in the camments aferid to interviewers-by respondents And llsted in the appendix.
:e

DEMOGRAPHIC DESCRIPTION OP COMMTINITY AND ATTENDING WOMEN-

SaMple Validity

Table 1 provides a statistical prafile.of the'female distra resident sample,

and the attending women sample an age, ethnicity, into e, last sChool gr de completed,
_ _

and lenph of time out.5)f school. In addition, for attending women, marital status,

number of children, and employment status are included.

It was Concluded for the Community Needs AsseaaMent Survey, after camparing

:

selected variables with-avaiZable census data, that its sample was representative of

the entire adult.district population. Therefore, the data Presentethfor'the communiti

women in Table 1 is similarly representatfie.

For the attending wamen sample, the age distribution is somewhat younger than

that'of the Fall 1979, female Itudent population; whereas 64% of the Fall 1979

fel& student population was under 30 years of age, 74% of the attending women's

sample fell into this1cAtegory. On ethnici:ty, the attending women's ssaMple contains

'a slightly higher percentage of non-whites than does .the entire,population, 37%

1.



Table 1
,

DemographiciDescriptfon of Community,and.Attending Women Samples

Variable Commt-inity Women Attending Women'

Age,

'. 18 andfunder
19

20-41

22-25
. 26-30

31-40.
41-50
51L65
*Over 65

18.8%

[19.2

25.2
18.7

,[25.9

n-.400

13.0%
12.5
20.5
15.3
12.8
12.3

5.0,

0.5

Athnicity
White 80.5 63.0
Mexican-American 12.7 17.0
Black 1.3 5.3
Japanese or Chinese 1.0 1.3
American Indian 0.3 0.8

, Southeast Asian 1.9 3.&

.%) Other T

3.1 8.8

Annual Income
Under $5000 7.3 24.0
$5000-$10,000 9,4 15.3
$10,000's 17.9 20.3
$20,000's 21.6 13.3
$30,000's 12.2 7.0
Over $40,000 . 8.8 7.5

..--'6-1

Decline to state or don't know

ast Grade Completed.

22.6 12.8

Less than high school graduate 21.6 7.0

High school graduate 28.1 . 70.0*

Some college 32.7
B.A. . 8.1 6.3
Advanced degree ,6.2 4.8
Other

$
2.9 1.8

How Long Out of School
Less than dne year 14.0 63.0
1 - 3 years 9.8 17:3
4 - 9 years 17.7 7.8
Ten or more years 56.9 11.0



Demographic DeseriptiOn of Comuninity ,and- Attending Women Simples

Veriale Community Women, Attending Women

Marital Status
Single
Married
Divorced
Widowed
Separated

aN'

Number,, of_ Children.

1
2

3

4

Emplayment Status
Full time employed
Part time employed
Housexafe only
'Unemployed

.s

4.8%
24.0
10.0
2.0
2.3

65.3

i3.8.
'9.8

4.5
6.8

33.5
37.0
4.3

24.3



nonwhite in the sample Yerius 27% riottw,hTe in the entire female student popuraaon.

These differe ces are not farge, and he larger percentages of miporify students,

welcomed as a means to provide cell Sizea large enough from,which-to derive conclusions

by ethhicity.

Demog aphic .CharacteriAica 9f Saiples

Datarregardi4complete ahnual in ome, length of timg- out-of School, and marital.
and employment status for women has not been systematically calls ted' in the past.

Thus difficult.to determine p eAsely-the representativenesi of the attending

women's 'sample 66 these variablet,

Age. It tan beseen that the ale womeri'who attend SAC represent 4 younger

,poPulation thav the poplulation of females-in the distqct. Whfte 25:9% of community $

women interviewed were-over 50 Aars of age, Rnly 5.5% of the"attending wohen sample,
i

.,

,
were -*ithin this age group. -The modal. age iange,of the attending-woMen samPle and

.
.

,. .
,

. -,-- .
,

, , A
population is 20-30 years, and ihe majority of community adult/wOMen ware over 30

. .

%

,,yearicqf age,.

,Ethn:i.city. 'Al ea'dy diScvsed is the fact-that 63% of t e ittending'women

.

s.Agple,is whit,".and-73% of the.actual female student population is white. However,
,, .

.
.. .

80.5% of female adult.district residents ate white:* Thus SAC has a higher percentage
_

f mitrrity women attending than.represented'in thi female datrict population.. 'The,

mdnolargest
,

y is i'Iel1an--American,'12.7%,-For 'he-comininitY:Tdompry,lample and 17.0%

4

. forthe atten g women- sample.- BlaCkS, Sbutheast Asians, and "Othere,are-also
, ." ;

, , ', .

well'rePresented in the attending women sample.'
., ,

--
k - .

Incane: Annual income for sample studeuts,is less than that of community-women.
, ,

.v
.

The incbme f the community womensamples' forms a norma.l.distribiltion, and the modal-,
-.

income r Age is.in the $20,000's. flowev?r, the Modal income,range of the:attending
-;

W*enssampleis'below $5000.a year,' and its diattibution is varied'and inconsistent.

Lagt: Grade Corrp.lfed in SchooJ. Surprisingly, 21.6% of the community women

sample had lessAan a comj4ete high school education..*,M6st however,
A.

2.7%; had

Ar"



attended some co

4

e

lege. For the attefiding women sample, only 7% had leis than a

"

iligh school education nd 11.1% had a B.A. or advanced degree.

Ltngth'of Time Out of

the to rdtPs of women, i

commbnity womeri samplethe

. e
School. Keeping in mlnd the large age differences of,

is not.surprispg to see that the majority, 56.9, of'

had not attended school for teh or more yeart. same,

percentage.fot attending wOmen,is 1110% whidh represents a sizeable number of

p.tud,ents. However, most attenditg stUdents, 63.0%,.htd been enrolled in a schgel

within.the last year".%

ital Status and.Number of Chitdren ofAttending Women. The largest percentage

ttehding;women, are4ingle,

separated ,or widowed. Likewise, 65.3%

loweVer, 21-.2% tiadmore than one child

and 24.0% are Married. Only 14.3% aee divorced,

havte no dependent children, livtng aehome.

A
and 1.3.8% had okechild. 0

Employment Status:laml Occupations of ittendi40 Women. 4oughly a third of the
. k . 4 j

';.0,, .

sampleare employedpart'time, a third full time,atd a'third 4re'housewives or
A .

r'occupatioh,

s of.thl\app i . The largestIP

UnemPloyed. Att,ending women who were euRloyedweie, asked trname
, . . 4a

and.those responses are listed in-the comments se

number are 'employed in...4etia1-secretarial=office*positions, and the temainder
,

ate spread a*pss Many unsk*lle semi-skitlk7cf, and Skilled.occupations.

Demograpidc Trends Qf Female'Students
...

r,. .
,

Table 2-shows the age fula/time/part time*student 6tatus"nd educational
.

s . .,
. ,

objectives,of atl4female SAC'students for Fall 1977 Fail 1978, and Fall 19,79. Also
_.

. .... I,.., , .
, .

,
.

'shown ip the*percentage of females dm.the intire student population for those same
,

tiMe periods. Very,..little Aange in ihese-Va4bibles Is aRparelitt. For age, the,
* - A

.. . : *
-largest'nuaex of'f6male students havea-amalted in the 20-30 age:,range. In Fall 0(78

.

.

-
. .

there-was a temporary-decteaSe in female student,... , an4et:20,: wad the percentage o

women.in their.30Ys is slightlyincreasini-oyee the'years; but mcist fluctua.tiops

minor.

are



iable. 2

Demographic Prothes.of SAC Female StudentS
,1977 1479 Fall Semealers

4

riable Fall 1817 -Fall 197.8 Fall 19 9

=

17' 40.Under'
18= -*

19-
20-21

26-30, k
31-40
-41-50
-51-65
:Over.65;

-

Full time/Part time

17.6 0.3 , 1.8
9.4 1 113 7.2

.,14 .,,7 \ 8.4
14.7% - 17.5 13.4
18.6 0..5 , 17:5
14.9 16.3 . 15.7
f6.4 18.4 19.1
9.5 109 10.5

1 `4.9
.

-5.9 5.5.,

0,6 0.5

16+ units 5.2
12-15 units_ 15.7
8-11 units. 13.9
Under 8'units , 65.1

Educational Objectives
Vocational Certificate 8.8
A.p.. degree 31.4
Transfer couties 12.8
Employment courses .22.6

Other '17.5

Percent of females in
"total stu4ent,population-, 47.9

+.4

7.4 6.2
14.0 12.1
14.7 11.2
63.4 70%5

9.0
28.7
11.9
23.5
26.9

48.3

n=7311 n=7462
,

4.

7.3
21.1

- 9.6'
, 11.9
28.1

49.0

n=8211.



'The percentag of htu s Carrying less, than eight unite inciased.five

percentage points f om 1977 979 b9,t °Chemise unit load remains stable.

The percentage ending for,an A.A- degree, or to transfer to'ca

four year c age ha ,a ered Off, and more cite "other's reasons forabtending

%other" reasons usua include pefsonal interest.

The' perdentages of females in the entire stud opu4tion is not dramatically

changed. emaining between 47.9% and 49.0% .

'Reasons for Attending

Respondents in the attending women survey were-asked.their,riasons for attendin

college (Table 3) and the largistpercentage, 31.8% responded that tey were

preparing to transfer to a four year school. Another 30.4% were obtaining vocational

training or job skils The 12.5% "other" reasons include mostly students.attending
Ott

for an A.A., degree Aid a few attending for sportsparticipation and to please their

parents.-77-

These resPonses differ from those'presented in Table 2 and-discussed above

Data for educational'objectives for, ali female stud nts, used in Table 2, is extraCted.

from student applications. It is Oossible that some students changed their objeA ctives

since they first applied', from "othee% such as personal interest or undecid4d to

goal dircted. education, after attending school for some' time'.

4.

AO*.



1.
- Table

Reasons For Attending Colle e
-1)57 Attending Womin

4

Reason, Z'Frequency

To tiansfer to a four year school
To pbtain vocational training or to
, Skill development for home or hobby
For personal "exploiation

improve job skills
11.8
10.4
, 1.8.

8 ..1

For personal'enjoyment and interest 11.5
--T-o-Aute vipeople- 1.8
To occupy time/nothing to do 2.0:

Don't know 0.2
Other 12.5

n=400



PINDINGS

Objective: To 4eteni.t e women) 'degree of fcm1art.tw vth SAC'e sprograme

eervioee,

ommunity, women surveyed mere asked if they-had heard ofigata AMA College

how tierktow about S4C1, if they ad ever.paken a class at SAC in the past; if

,

'they recalled reteIving a SAC 'Ss' schedule in th's mail, and: if they knew that

SAC *as a tuitl,on free institution. The results are presented in'Table 4. Almost

all 95.3%, had heard of SAC. Thirty percent hgd been'enrolled at SAC at'some

time in the past, and 65% recetved the class schedule. (More women thail men had

seen'a schedule perhaps because they were'more often home to screen mail ) And,

70.4% knew that no nation is charged at SAC.

Attending women wire asked how o ten they used each service on alist of college

services, shown 'in Table 5. 'Of those serviceslisted, academic counseling Was post
. .

frequently.used. 'Female students were, least Immtriar.with New Horizans,-35.3% .

were not aware of the services provided by New Horizons. Half did not kno4 that

SAC offers an A.A. degree in Women's Studies, and 36.5% were un ware of Guidance

classes especially for. women.

A



Table 4

Familiarity, iith SAC by Cormninity Women

Qtjestion esponse

- Have Tau hoard of..Sonta Ana.College
Yes'
No

How do you know ab6ut Santa Ana College?
Familiar with/live in arta
Self or family member,attended
Friend who attended
From media
From mailings
Other

!

Have you oranyone in your household ever taken
a class at Santa Ana College?'
Yes,respondent
Yes, household member
No

;

Did you receive a class schedule from SAC in
themall this sUmmer?
Yes
No

Did y u know Oat S nta' Ana College is tuition fret? 0
'Yes

No,
-

ek.

11
1.7

no385

95.3%
.4.7

41.3
34.0-

7.7

10.6
, 2 3

29.9
15.9
54.2

64

35.1



Table 5

FamiliaC With SAC Serviceft and Programs
by Attending'Women

a

Que ikt ion Response

n1400
How ciften have you .used each- f .the ollowing

-4 tiztes
bv

4+ times

*A,

Not
aware
of

SAC services? "-

0 times 1-2 times

Academic counseling 39.3% 29.8% 6.8% 13.5% 10.3%
Personal counseling 61.8 6.0 2.0 5.3 25.0
New Horizons 50.8 7 8 1.8 4.5 35.3
New Student Orientation 5818 19.6 21.8
Career. Planning 'Gent_er . 61.3 12.0 3.0 6.5 17.0'
Student' Placement ORice 59.3 11.3 4.1 - 21.8-
Financial Aid,Office 63.8 14.0 3.3 8.3 10.8
Student Health Center 63.0 13.8 9.3 11.0

Are you aware that SAC offers a series of
courses leading to. an A.A. degree in
Women's Studies? -

Yes
No

V.

Are you aware that. SAC"offers classes in_
Guidance especially for women?

tes
No

12

48.5%,
*51.3

62.5%
36.5



Ob j ect iv e : To detemine '8 degree of eatisfaction with Sdnta Ava College.

Both communitTwomen and attending, Women were asked Ito rate the overall

4, performance of'SAC as good, -fair; o r poor. ,fille results,:by age and ethnicity,

are, shown in TabAe 6. Of the community"women who'had enough knowledge about SAC

4 4

to giire the scbool a rating, 77.6% rated the school as good, and 21.7% rated it

as faii. Less than one percent-rated SAC as poor. Nore ittending Women, 83.3Z:

rated the school ap good. Biage, for community women respondents, there was

little consistent 'di,fference in ratings. -For attending vipmen, however, women

under 20 less often gave a good rating; older attending women gave higher ratfngs,

particularly pose in'their 40's and 50

Mexican-Ameritan community. 'Women rated the college higher than other ethnic

groups did, and White attending women provided hieMiorratings than did ethnic'

minority groups.' Written comments rega.rding this cruestion are listed in. the

comments section of the appendix-and ire generally favorable,

,AdditiOnilly; attending women were asked to rate list of college services-",

r

which'they have used as' good, fair, or poor, The Career Placement'Center New

'Horizons, and personal counseling received the themlargtet percentages of good

ratings; however, all'bUt_Financial Aid were, rated as "good' by the-majórity of

respondents- Ihe Financial Aid Office and Student Placement Office elicited the
1

e,

highest percentages of dissatisfaCtion. The cOmment8' section in the 'appendix

, provides more descriptive feedback regarding these ratings.

13



Commun y Women

Table 6

Satisfaction 'with Santa Ana College by Community and Attend ng Woien.
by Age, and Ethnicity

Rat1ng Total
Age

N.
*

Ethnicity

< 20 L20 010 40's . 5.0's > 60 lihite Black japan/Ch Othesr

Good 77.6 5 9 73.1 79.4 74,1 83.9 81.0 76.9,
Fair 21.7 24.1 25.0 20.6 .25.9 16.1. 16.7 22.2
koor 0.7 '0 1 9. 0 0 0 2.4 0.

.-Attending Oomen

Abe
Rating ,Total, < 20 20's 30'i, 40 51-65. > 65 White

Good 83.3 76.5 82.7 93.9 90.9 84 2 100 .0 88.8
Fair 15.2 *21.6 '16,8 6' ..1 .6.1 5.3 .0 9.6
P,bor 1 . 0 2.0 0.5 0 0 5.3 0 0.8

,87.5 0 100.0 25 . 0

12.5 100.0 0 25.0
0 0 o

4114

Max-Am

80.9
19-.1

0

black Japan/Ch Mier Ind SE, Asian

52.4 80.0. 66.7 84.6
38.1 204' 33.3 25.4
9.5 0 0 0

Other

71.4

28.6
0



'Table

Ratings of College Seidces by:Attending Women
Who Have Used ose Services

A

Service Ratingp. (%)

Good. Fair Pooi n

Academic coundeling% 66.0 24.1 9.9 203,
Personal counseling 77.4. 18.9 3.8 53
New Horizons 78:6 ,. 16.1 5.4 '56'
Registfation 74.6 17.4 8.0 374
Admissions Office 75.6 20.9 3.5. 311
Caieer Placement Center 86.1 11.6 2.3 . 86
Student Placement Office 58.9 233 17.8 73 e-
Financial Aid Office 43:0 36.0 21.0 100
Student Health Center 73 5 .19.6 6.9 k02

Nif



Objective:

Times of Cla ses

termine women's educational ne'eds desirea, interests, and problems.

Table8-provides convenient times of day,'days of the week, and.gass se4sion

length for community and attending women. Community respondents favored morning and

evening classes equally, but morning classes were the favorite.of most attending

respondents, by 62.5%. There is a smiller but numerical significant audience for

afternoon classes, by 20% of attending women and 15% of community women.- Table 9

presents.these same responses by age fortboth groups and by, marital,staias, number

of children, and emploiment status for the attending group. It shgws that attending-

Wamen under 20 years of age prefer morning classes most often, and women in their 30's

pref vening classes the most. Similar, but less marked tiends are evident for

commun women. Berital,status and 'number of children haie little bearing on this
,..., .

. . k

respanse variable for attending women, but unemployed persons and housewives more

often than employed prsons piefer morning.classes.

Percentages of preference for days of the week in Table 8 appear different for

attending ahd coimunity women .because the.interftew questions were phrased differently.

Their,distributions, however both indicate a preference,.!or Monday thrOilgh Thurj,ay

dlasses, decreased appeal for classes on Friday, and a healthy 18.3% and 19.3%

interest in Saturday classes. More interest for Saturday classes is expressed, by

attending women: who are divorced and separated than )Dy married and otherwise single

wamen, but there is little difference acroilS other demographic variables.

Nheieas attending students demonstrated equal preference for classes meeting

on6e a week for thre hours and three times a week for one hour, community women

most often preferred the three hour time blocks. This is consistent with the.break

-.down by age in Table 9 showing,that the older the resOondent, the more often they

preferred the three, hour time blocks.

Attendihg women were also asked if they would attend three hour classes in the

'afternoon, and 30.7% expressed interest. This rate was higher for women in their

40's and unemployed.

16 3
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Table 8

Educational Needs and Interests
of Community and Attending Women

11,

Variab Community Women Attending Women

Convenfint Tiies
Morning
Afternoon
Evening

Convenient bays
Monday
Tuesday
Wednesday
Thursday
Friday

45.9
15.0
47.6

19.5
23.6
22.4
17.5

Any weekday 37.8
Saturday 18.3

Once a Meek of 3 Times a eek
Once a week for 3 hours 73.6

3 times a week for 1 hour 22.1
Eithir 3.4

Other 0.9

Three Hour Classes in Afternoon
,Yes.

Types of Classes
Transfer
Vocational
Personal Interest

Interest in Mini-Sessign
Yes
No

Interest'in Summer School
Yes

".No

a.

17

13.9
21.4
47.8

, 62.5
20.0

. 83.0
80.8
88.0
78.0
64.8

19.3

'41.5

43.3
7.8
6.3

30.7

77.2
22.8,

68.0.

31.8 .



,

: Tata

e lite and Needs'of ComonnIty.Ind Atc
by Domografhit Variables

Convenient Cour

n.41-

,Afternoon
r Evening.-

T pea

i'413".2

14.8
3.0-

2-11!ff.P4itgisi51111RE-17ttlt: 37.5
3 times 4 week/1 hadr 62.5
Either 0
'Other . 0

interested'i 'Saturday Classep. 0

Attending Women.

36.4 40.9
12.7 ,9.9
50.9 49:3

81.S 71.0
18..8 . 19:4
0 645
0 ' 3.2

500 50.0

410 53.6
12.9 28.6
4542 17.9

76.6% 82.8 82,.6

19.1 10/3 17..4

la ` 6.9 0
a 0 0 0

0 0

Aie

< 20 20'; WI
ConVenient Course Times
Morning'
Afternoon
Evening

3 Hour Classes or 1 ilour Classes
Once-i-74;;i7) houri

. '3 times a weekll hour
4161ther
Other

Iaterented in 3 flour Afternoon C

Intnrested in Saturday Clesses.,

Interested in Hini,..Session

Intereeted in er S

,Y

78.2
. .19.6. 17.5

30.7 216.4

44.9
20.4
57.1

18.6 46.4, 55.1
67.7 440.7 24.5
8.8 62 10.2
2.9 5,1r 10.2

138 24.8 33.5 ; 28.6
0

15..7 20.6 18.4

64.7 75.8 776

62,8 66.5 72..3

40's 50-65 > 65 Singlet

61.6 100.0 68.4
- 33.3

450.0

20.0 -N50.0. 19.4
48.5 45.0 50.0 37.2

51.5 60.0 50.0 34.0
2/.3 15.0 mt.() 53.0
9.1 10.0 7.3

12.1 10.0 5.3

45.5 10.0 50.0 31 8'

18.2 25.0 50.6. 16.4

90.6 65.0 100.0. ,75.9

58.1 80.0 100.0

95

441 Stattia. I Children Ea140yottiot 'Sterns

Harried Div/Sep Widowed 1-2 1-4 Yes Nlo
House-

51.0 5140. 7.5 . 61.7 60.6 71.1 70.6
.25.0 14.3 12 18.4 25.5 . 17.8 17.7- 26.8 23.5
49.01, 63,3 62. .42.0 47.9 40.0 51.1 25.8 35.3

55.2 54.2 37.5,6 46.8 42.2 47.2 .3.0_ 11.8
25.0 . 27.1 462.5

,39.6
4§.2 35.i 44.4 9.0 50.5 '58.8

11.5,%

41 8.3

4,2

8.3
0
.0

7.3
5.4

- 8.5
9.6

8.9
4.4

7.1.

54
8.2 17.6

, 9,3 11.8

29.2 30-6 !2.5 10.8 18-8 35.6 26.6 : 40.6 41.2

17.7 26.5 17.6 22.3 222 19.9 17.5 11.6

81.9 75.5 62.5' 76.0 79.8 75:6 74.8 82.1 76.5

67.7 69.4 . 62.5 . '65.7 69.2 71.1 66.0 69.5 53.3,



Intereit byiattend14-women,forSAC $ minisessiön and summer school was

lissessed and are 77.2% and 68.0rreapectively.* Married ane ployed women in
9

their.40's2were most interested in attend±ng the 'minisession, and degree Of

interest In the summer session was constant for all variabri ranges.

Types of Cies:sea'
.

,
. .

.
.

When asked if .they would be interested in attending-transfer, occupatidnal

.,

or personal interest classes most community women 47.8%, favored'persolial interest

claises, and the fewest 13.9%, desired .tranifer classes. (Community men were more

interested in transfer and vocational edUcation than womei )

i Sileciiic classes.desired by attending woien'are listed in the e ents iection.
A

.

V i vo
large rdnge Of classesowas identified. Business classes were the most popular,

.

.

. . A .

:and 9eneral'Education, Child Development, English, and Nursing followed in popUlarity.

VOIM

'
Attending:women were also'provided with a list of college services efid seminar

types and asked if they were interested in.participating in any. The° most popular

seMinar topic, seen in Table 10, was assertion, and communic

4

perdonal growth and deve?.opment, and third was personal b siness planning and

tion,skilIs; second was
(

economic:independence. Many 'commented-that they were Interested but lacked the

time to atterid

Problems Associated With ColIORA Attendance

Separate lists of potential problems aisociated witil college attendahce, se

11 Table 11, were providdq each gronp of respondents. Community respondents identified

conflict with work hours as the most troublesome. Attending women most often had

dIficulty
s=

attendance

b2cause they needed to work, and this Precluded adequate time for school

SiMilar1y; the/second most.often cited problem was lack of time due to
4

"No I.abysitter problema,were,identified'by cempunity women and only :

,

5,.5%,of attending woMen; suggesting that lack of adequate child care.keeps some from,

itUrning tpsehool. j)robleMs idg1ifi,ed by attending women.weim analyzed by age,.,

marital statUs and-ethnicity.. Ttie.trends of that analysis aro summarized in the



Table10

IntereSt in Classes for Manen, .Child tare Services, and.Types Of Seminars
0

.

by Attending Women

Sype of ?rogram % Interested

.

Classes designedappecially for raet

Child care exchange inforatiqn .

Types ,of seminars ,

57.3.

2O.:5

Women-In-Transition Support grotips 40.5

Orientation tp college , , 36.8
Employment and the job market / . 59..8

Personal growthsand development ,

. 714
Personal business planning and economic independeime 67.8

Divorce; marriage, and life stYles 43.5

', Changing roles of men and women
Assertion and communication skills

52.5
71.3

Parenting 43.5

: Mental health including drugs, alcohol, and waight reducti4n
,

55.5

10

A

nim,400



table 11

Probleis Associated With College Attendance
Identified by Community and Attending Waken

Community Women

Problem eqUency IdenUfiei

Conflict with) work houts,
Right courses not offered
No babysitter
Too long out of school or too old
No transportation/poor location
UnsUre of *being successful in coursework
Lick of motivation
Handicapped

35 8
240
22.0
15.9
13.

11.6
.7.7

2 9

Attending Women

Problem' requency Respo

,Stimewhat

Need to work for income rather than attend school 43:0 5.0 52.0
Lack of time due to job 34.5 59.3y

Inconvenient course times 30.8
.6.3
8.0 61.0

Lack of money to pAy for educational expenses 29.5 5.0 65.5
Undecided about goals 29.3' 7.3 63.3
Desired courses not offered .28.8 5.3 65.8
Lack of tAlme due, to home responsibilitiee. 23.8 6.5 68.8
Lack of information about possible jobs 19.0 3.0 74.8
Lack of transportation 18.0 3.3' 78.8
Lack, of information about school & classes 17.3 4.5 78'.0
Own feelings of, insecurity 15.0 9,0 75.8
-Fear for persoial safety. 12..0 4.5 83.0
Discrimination 7.8 0.8 89.8
Opposition of family Members 6.5 2.5 91.0
Lack of adequate child care 5.5 1.3 90.3

21



chprt below., Age,.marital status, ind ethnic grouPs mosi*frequently troubled by

each problem are listed.

rroblem

College Attendance Problems Most Yr: quently Cited

ge, Marital S atus, and Ethnic Group

A ding Women

Group -Marital Status Ethaciti
A

v

Incnvenient course times

Fear for personal safety.

Lack of information about school
close%

ikft40

20's

20's Single

41

S.E. Asians
Hispanics

Non-Whites

Lack' of infdtmation abo be 2 Single Non-whites'

Undecided about goals All unmarried Nou-whites

grouPs

Discrimipation

*Own feelings of insecurity

Lack- of adequate child care

19-21,,41-50

26-730' "ilea
.0ther

Blacks
S.E. Asians

Non-whites

'Lack' of money to pay for 'education 1 20'S 'All unmarri4
:expenses groups

tk ,

Need to'l,rork for income rather than, 20,1s 'Div6rced
attend, school

Opposition' of Lamily members

Lick f trinSportation

Separated Black

.S.E. Asians

Lack of time due tolob 22 25 All.unmarried
groups

'Lack of time due to home responsi- '26-30 Divorced, separated
eL bilities

A

Statistics regarding this summary are available in the Institutional Research Office.

Reasons for Attrition

A sample of students who-enrolled foi the first time at SAC in Fall 1978 were

interviewed on the telephone for the Statewide Longitudinal Study In Fall 1978 and

Spring 1979. f they 'had dropped any classes, they Were asked their reasons. Table 12

lists the wome s responses, which are varied. Job conflict is the most frequently

'cited reason as it is in mos5j studies of attrition. Disliked the class, aSsignments

t o heavy, Ud.uaderprepared for cli s are most frequently given class related reasomp

22



"Limiefinite motivation" was a category used by tht interviewer when the respondent's-
,

answer was non-specific. Illness,was also frequently g4ven as a reason, an. this

category includeh those who &topped because of illness of family member Although

the categories were.not specifically designed for female reppondents, lack of chitd

care and,displacOd homemaker problems were available categories but infrequently

ideitified by eespondents.



Table .12

ReasonirGiVen For Withdrawal From Cl
by Women.

Sttatewide Longitudinal Study

A

Reason Fall 1978 Spring 1979

Disliked instrmctox.
Disliked instruction
Aiderprepared for class
Assignments too hegvy
Class iwitching 0

Indefinite mdtivation
lack of child care
Limited English speaking problems
Displaced homemaker problems
Physical handicap-problems
Non-resident or out ok.district
tureaperatic entanglement problems
Accepted at another. college
Moved 1.4.

Classes closed 0.1

Classes cancelled 1.7
Class of tnterest not offered 0.9

Financial probfems 2 6

Job cbriflict 18.9

r- Job preferenee over School 5.0

Illness 9.6
Disliked class_ _10.5

Trangzation problems.
Othe

4.5
1.8

5.3
3.1 4.3-

7.7- 91.2

8.7 7.8
4.3 5,, 1

9,5 7.0

1.9
0.2 0.1

-0.4

0.4

v

24
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0.2
0.7
0.7
1.6
2.1
0 5*
1:2

13.0
3.6
7.

11.9
2.8
4.7

n o' 8'56

A



SUMMARY AND IMPLICATIONS

This women's needs assessmentutilized women's responses from, r'curreiri district
e -

wide Canmunity Needs Assessment Survey-, surveyed attending women students,, and

extracted a variety of data from other sources. Consequently, it was possible to

address the objectives of the studY,deteriining familiarity and satisfation;with

SAC- and educational needs of wdmen from perspectives of various audiences.

Demographidally,'Women residing in the community:and women attending SAC differ,
,

Community women,are Ader, the majority being over 30years of 'age sAn ethnicity,. -)

27% of.attending students atd non-White versus 19X, of Community woMen.- Annual income

far attending,wom4li the modal range falling 'below $5000, is substantially lowei

than that Of community.women. 'The above isjust a, sampling df the demographic data
A

emitted from this report.

Almost all coMmunity women responded that they were familiarwith SAC: 95 had

,heard of SAC, and 65% recalled receiving a SACclass schedule in the mail: *The

majbrity of attending women were familiar with. major SAC services and facilities.

Fewer' 'than half, -however, knew of the A.A. program offered in Women's Studies.

Community women rated SAC well; 77% rated the sohool as doing a good job.
Vv.

'percentage was even higher for Mexican7Amerieen'commun1ty women. A large 7

percentag 83% ,of attending womeqrated,SAt overall as good, and the, majority

rated, all individual colleglos rvices, with the eacception of VinanciallAid, as goo

Community and attending women expressed different'needaln regard to convenient

times to attend schools Community respondents favored morning and evenins clasies
.

equally, but, morning classes were the favorite of the most.4ttending respondents.

Monday through Thursday were, reported as Convenient days for both gro4s; Friday

was not so popular. They did not differ on interest for Saturday classes. Three

hourhtime blocks for crasses 14re preferred by community women, but attending women

were equally.content with one hoUr classes meeting three times a week and three

hour claSses meeting once a week.

25 .33



Lack of time due to jobs--two'thirds of attending women work--was the biggest

problem, associated with college attendance for both grouPs, and, the most frequently

given reason for dropping classesby attendees.

Hopefully, the implicatiOns of this Work will be long lasting and ongoing. It

is immedtately evident, hoWever, that the .female poPulation'Of RSCCD is large as is

its variety, Generalizations, therefore, ate not possible. There:are nuMex

large groups of residents to service---the young, the re-entry person, the mi riry,

toriameafew.,SACI.saNirelikpoung community women and rated well.

Evidence also indicates that the more'fars,iliar wemen are with'the school, the more

satisfied they are with it; that is,-fimiliaritq breeds satisfaction. (77% of

community-women rated the schpol is goo 83% of attending women rated it as

4o0d.) Zhis evidence speaks well for the school, and his been supported from

findings of othet studies'.

The findings differ li*le,from those of men in the community. For example,

men also cite job related problems as the most troublesome when attending cbllege.

Cbmmunity,men also prefer evening classes that,meet once a week. Men, haweve

have not as often been out of school fot'asslong as women.

The fourth objeCtive, good public relations, was not discussed in the report
N\

because it was not an empirical componenb of the study. However, the fact that

385 community women and 400 attending women were personally contacted by an

experienced interv1wer and sm staff membez., expressing interest in each individual's

specific educational needs, will en#ance SAC'Allimage unquestionably. Additio lly,

,v

-respondents were thus made aware of SAC's course and'service offeria

25a
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' 17401HIMINPS' ASIPSNEHr INTIMETPQMS.

klis calling from, the Santa Ana, Ca11sgsilteemmt121/ffice. NM are doing
4,-gurweY Ogpmeple th aur-district. and If4 lika to ask for, a few minutes of
7efloir tine ta Uk you SollurAullatioal. +about youreelfAnd pout -SantaAlma College.

If:you.can tell se your sip cod*, Z :sin tell you II-you lire in our-district:.

toe you heard ,

/f NOs io 7-
vead Hoido you

Did you-recaire, a
lo the. °mil, this

ante kw" Collage?

schedule.fremilents Ana C

Santa Ana-Co

a

0 iS tUltian tree?

Rave you or anyone in your household ever taken& class- at
ante ;no College

Hire you or Anyone in ?Darby:toehold, ever thought about
taking a class at Santa Ana theluture?

A

7, Are, you or anyone ip your household. interested Le taking college
transfer'classes?

otos) In what subjectnrea? (Specify)

At. YOu
*

anyOns in your household interested in receiving
occupational training?

arosil. Which of_ibe, follawing types of Job training would
be helpful tp von?

- Learning new skills for,a new pr first job
Reviewing skills that you learned earlisr

- Adding to Acta* for your,prssent job

In,vber octupational area? (Specify)

)

Are you or,anyame in your household interested in taking classes
I.Or-personal-incerescI

,

whet subject area7

0 to 6 through 9, ask 10 and than go

fO any one of 6 tkrougk 9, go to

4-

* * * * * * * * * * * * * * *,*
.

* Don't know/Undecided/No knowledge
A Sot applicakle

0

Telephone

Last 3 tip
coda digits:

1. jam
2 le fla

.....M101.0014.001110100100mm

vith/live in area
Self or family abr. attended

* friend wbo attended
Iron media
Prom mailings

7 * Other (Specify)

in Yes
2 ,*

1 4/ Yes
2 41

Tie, respondent
Tis, household abr.
llo

-

1 l*Tes, respondent
,2 Yea, housthold abr.
3 * No

0.000.1. .0111MIN0.

Cal .

it

2

1 in Tea, tespon4ent
2 se TU, household abr.
3 * No

1 * Applied arts 4 4C101=100
2* Business
3 * Humanities
4 PAL
5 0 Science 4 technolOW
6 $ocial sciences
1* Counseling 4 guidance

10 0 General
11 Other (Specify)

a,

17

1.1 29

1...pftri

Yes, reepoadent
Tee, household abr.

3 * NO

Learning new skills
Reviewing skills
Adding to skills

Saps.caregories as #7

1. * Yea; respondent
-4'.*Tee, household abr.
3,'* No

Same categories as #7

* * * *`* * * * * * * * * * *

28
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.Wbat-is thelreason t
'Santa, Ani Cellars?

t you nee interested in at ending

Specifici

1 * 0:O1af to sebool elsewhere .

2 * Already have enough aduCation
,3 * No cima

Lmage of schoo27
5 * Aioviag
6 Classes needed not offered
1 Other,(Specify)

24.

We, would like to know the times cher would be most convenient
for you co take classes,. Would you prefer to take clause in
the morning, afternoon, oi evening?'

Which days of the inuat areMost convenient. for you?

Would you'like co take classes on Friday night, Saturday,
or Sunday?

Wogld you prefer tiPtsie coursei thatmeet once a week for 3
hours, or CoUT241111 that meet 3 times a week for one hour?

12. Dceiou know that many Santa Ana College classes are caught
off campus?

B.

1 * Morning
2'* Afternoon
B Evening
4 * Anytime

1 in lion. . 4.6 AP iget.
2 0 Tues. 7 to' Sun.

3 a Weci. 10' Any weekday
4 Thurs U. a lay time

5 Fri.

1 * Friday night
2 * Sathrday
3 0 Sunday
4 * All
5 None-

I. Once a week
2 in 3 times a week
3 'AP Either

4 Other (Specify)

1. Tea
2 NI, So.

Are any of the 4ocations convenient for you? 1 fes
Bead lis* of .,Loocrtions if neoessary. SO

We know that there
co attend classes.
would be a problem

Specifite

are many things that make it difficult for people
Can you tell ma if any of the following things
for you if you decided to return to school?

1 * Conflict with work hours
2 * No babysitter
3 * No creaspomtarion/poor lOcation
4 Unsure of being successful in coursework
5 * Right courses not offered
6 * Too long out of school or too old
7 * Rindicapped

10 * Latk of motivation
U. * Other (Specify)

4 Please call ne whether you have attended any of the following activities
at Senta Ana Collage, or whether roil would be interested in attending one'
in the future.

- Sports activities

.

- Concerts

- Art exhibits

Lectures

- Other (Specify)

tended
2 * Interested
3 * Both
4 * Neither

29



Past

4

35; t i Vine to resesome statements 4 =Lang the purposes end pals of Santa
Ana Collage. Tor each Statement that t mad, please tell.se whether' rove Zeal
it is a ver7 I:important goal, j fiirl important meal, or tot- an important goal.

Prepart;oe students it, ko on to a foie' rear talIPS.

Preparing students fort a sjob or te iovs; job skills
4

- Provide traininipin beitc skills such as.readingv writing', 6 arithmetic.
... 0

- 'Provide communityAorovense and cultural enrichment

Providacollege counseling

- Provide financial aid for attending classes

- To give everyolne ehe opportunity no take Classes of their interest

- Other (SpecifY)
4

Overall, how would you rate the 2ob that Santa Ana.Collega has
done in serving the community's tsede A very good job, a
iairly good job,, or not a good jog?'

'Specifics:
Aft

Do you subscribe to a lo a1 newspaper..

(If ss;) which on

Do you have i favorite ra4.td station that you listen to most divan?

Do you ever watch Channel 50 on television?

irTery iMportanc
inportant

Not important

,Very good
Fairly goo&

3 tiot good

Yes
No

L.A. Tikes
2 Register

Other (Specify)

2

3

4

5

6 '

7 Other S c

Sow I'd like to ask you a,few questions so that my office will have some information about
the background of each reipondent. This information will be used for statistical purposes
only.

21 Whirls the last golds that you completed in S400lt

amt ;ons Oat?

'Are you under 20 years rn your 20s, 30's, 40's, 50's,
or over 601

1,*0 Some high sichool
'2 Righ School gradulte
3 Some college
4 = B.A. or B.S.
5 Advanced degree
6 Other training
7 Decline coetate

Prosentlattendint
or leas than 1 peer

2 J. to 3 years
3 ,4 to 9 years
4 e'10 or more years
7 Decline co state

1 Under 20
2 20's
3 O's
4 40's
5 50's
6 Over 60

, 7 Decline to state

* * 4 * * 4 * * * * 4 * * * * *
8 Always Don'r.know Undecided/No knowledge
9 Alweys- Nocapplicah

30
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'yqou white 4 ..Amovicep, b
Indian, of those?

?*

-

1 *-Ohiti,

2 Itsmitanremerican
3's Black
4 a Japanese or Chinese
5 Anerican Intien
6 Vietnamese
7 Decline'torstats,,

Other

, 11""""immemmert.
Whatwes ehe annual income of your household for 19787 Under
5000 eo 10,000, 10,000's, 120;00014,,30,00Ws, 40,000's, or over
50400?

4
you or any Alembers of your household handicapped?

,

Are you or any members of your household recently divo tied or
widowed ami left without adeqUate mums ofAupport?

1.0,00der $5000 !,

* $5000 to 99,0
0.0,000''s

4 $20,000As
$304000'e

6 * $40,000 or over
7 Declino.to,etate

Tee, respondent
2 Yes household mbr.
3 No

1 N'Yes, respAdent
2 * Tee, househOid mbr.

No

CAZ we have someone from:the collese provide additione14mforlation 1 * Ts*
to you tbouc Santa Ana College?

No
17; or, fa out referral
form. Specifics

4

Thank you very ilich for you time. You've been a great help for ;he college. Good-bye...... ........ .. . a a a a a a *It ar-a a mo. ..... Alin am al. am as
Interoiewer check:

Respondent isl

,Respondent

ta erviewer COMMAInta:

Interviewer name:

Data of interview:

Time of intervl,
Jot

"I a* Male

* letalk

1. * Cooperative
.2 Nomrcooperative

* * * A * * * * * * * C C C * * * * * * * * * * * * * * * * * * A *

, '8 Always *,Donic know/UndecidedlNo knowledge
Aiways o'Bot applicable

31
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%Irv*, Interview',

.
, - e

. , , .
, . .

t

zordwr-to.iiirovw aUr ierVicesto women 440 if...Fawn. wimple needs,.ve're do.ing A survey
--4-otwomenoon campus^ Oen I have, 1 prminutes of your time to aek you some quest/Ions?

.-.-
. .

.

1. Ant are yOur reasons for sttsading college this semester?

(Opan madscilusstion. lfterviewer, classify rosponsis.

1 6 To transfer to a fourmyear school
2 * To obtain vocatlosal treining or to IpprOve 4ob skills'
3 Skiil development for home or hobby
4 mg For Pare0Mal ampOtation
5 For pftsocal dpieyeent end interest
6 To meet new .people
7 To occupy time/nothing to do
8 0 Don't knom
9 Other (Interviewer note)

2917c, rwispons

0 4 -
We would like to know the times that would be most convenient for you to t'ka clai.i
Would yoU prefer to take alma, IA the moroine, afternoon, or evening?

Which, dwye of the VIWitACA most convenient for yout

4. Wouid

,

ArTPc12'7

14

Tuesday

"4"bilr 12

lire 421 L-J

triday

LJ A

be int.r.atsd in taking classii that Meet in the afternoon

414.

5.. Aro you,interested in attend

(thi mion-ottekn, ,xotteekotaita

.

aini-session?

Are, yo u. intetested'sin attendin .the stealer session?

T Would, yow

,c.,2essee
- *

to take class..
a

r three ,bours1

heroestonce a week ,forTthfie hours, or
or one hour?

*Tall

N*

t.`41

.kao0

.I11

What ciaas.s or types of classes a you interested taking in the future?

Are any.ofA

1 .1 Yes

2 No
3 Somewhat

Inconvenient

t -*rhea'?

1 gm Tea
2 , No

1 Yes,
2 ,.No

1. " 0110 A wesk
3 tiees, a week

Nojithor.
A 0 other.

'Con fesIings of insecurity

Lack-of adequane cula care
. t, .

24 tack of noney.to per foTeducationil expenses,

Need to vork for inCome rather than atteuischool

qappositionof featly' memb

24 ,

...Desired courses not 0

, fear for persond sa

Lack IF infOreaViOnAboutlphool.and classes

Lack of information ebourpoesiblillobs''

Undecided sholet goala

fliocrimination, teplein_

'Lack of traniportation

Lack of ties due-to :job

ck of time due to'lome'respOneibillties'

Other (,Intervisver note)
7 t A

LIss



'
, j

l!d lil4to ask you to evaluate your ecrieism,es with some of our college services.

N

Ars you aweTs of SAC's 41impryismatptliftuvtca) 7

r Haw often have you used,
How do you w. chat SsrviCm?

1

coo0.*Air, or poor?

Frequency of use

Why?

Rating

0 0 tAISS 1 0004
1 1-2 times 2 Fair

3-4 times .3 Poor
447 times Not aware of
Not aware

Lit

$

I

n' .Horizons-

New- Student Orientation

*egistia;ion

Admissions.,Office

Career,Planning Centr'

'Student-Flacmeent

Financial Aid Office

Student Health, Center,

'pthar,sthool serVices used-

What Wyour odarlil impressica

LJ 4

of Salk* An* Collegal`'

LJil

'1144

S

Artiioi' *WIMP het SAC offers eried.of courses .Leading tO
iii.Wonen's'ttudies? .

Are you aware thmt SAC s classes in Guidance especially

, Are yob., interested in taking classes d.sign.d *spec

A'he you interested in participating la any of
services', and lectivities fel women?

4.

- 0,1 would ;ike tO
about the background

- PArposes

-

ly for women? t

following -types of. Smainrn,

Seminars about:

2. .-Yes
2 No

Child care est4ange information

Women4.n-Trineition Support Groups

Orientation to college

Employment and the lob merket

Personal growth and. development

Perional business planning and,aconomic,
independence

Divorce, sarria , and life styles
..

OtLanging roles of men auct ?omen

Asser;ion and 'communication skills

Paredting

Mental health_including drugs, miccihol and weigh
redUCt ioe

Any others?

cefew qUestiona -so,that ny office will ,boave Sew informetion
'act: iesPondect. 4thia informsfion'cill;b4 used:for statistical

* *' *'* * * * *'* * *
I a Don't 'know
-*LUAU '

LJ s



isspondsent conplistss this page,

Please place your respdnee In the brackets to the right at each question.
Aek the interviewer tor help, if necessary.

.16. What is your' age? l'* 18 or under
2 .19

3 20-21
4 *
5 *.26-30
6 31.40'
7 41-.50

8 51-65
9* Over 6

schooii

1 Ho Long ago were you lait attending school?

1 Stem high schoOl
2 * Eigh adhool graduate
3 or S.S. degree
4 Advanced digr
3 Other

1.* Lass, than Dyeer

3-**4-to, 9 years,
- 4 10-Or morwyears-

*,Singla
Harried -

3 Divorcod
4 = Widowed '
3. Seperatet

,

w many cif: your own childrem us 3.iving cc haw with yaunowl
,

e you eMployeckt

What it your pccupe me' '-

Whet was the annual incOsmoof xour household for 19791

your ethnic background ?

1 * Tsai full -time'
2 Yes,..part-cias

Full..time, housewife
4, * No

1 Onder-S5000-
2 85000,ta$9999
3 * $10400 to, $11,999:

.$20,000 to,129,999:'

$30,000,to 339,990'
Ovisr 440400

issican.imeri4an
Utak -

.74paneettortchinesa

Amer*Cen Indian
'smesaumsat Asian

9 * Other

FOR COMPLIT716, THES ikauraw. TOUR *ESP!SZS Wm triir THE couza PROM' Arun SZEVICES ,to AIiL slows
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Responses
to

eltion
What- classes or types of clasSes are you interested in taking in the future?

Accounting - 20
Administration of Justice
Advertising
Air Transportation - 5
Algebra
Anatomy
Anthropology
Art - 30
Architecture - 2 ,

Assertion -
Astronomy - 2
Automotive
Aviation - 2

Ballet - 2
Banking
Basketball
Biology 21
Black. History
Body Conditioning -
Bookkeeping'
Breil - 2
Business - 71

Calculus - 2
Ceramics .
ChemistrY - 4
Chicano Studies
Child Development
Childr ens LiEeratu
CommuniCetion - 4
Cbmputer ScienCe 2
Cooking - 2

*Cosmetology
trtfps - 3
Creatité WM. 2
Criminal Law

Vance - 3
Data Processing - 2
DesIfSign*Languag...--
15entistry - 2
Design
Dietician - 2
Disco - 2
Drafting
Drama
Dress & Costume Design

I.

e -

2

36*,

Earth Scie ce
Economici -
Engineering
English
Ethics

Fashion -

Fenting,
Film History -
Finance - 2
Fire Science - 2
Firat Aid
French - 3
Fei classes -

22,-

General Education - 25
Geography
Geology
Geometry
German.
Guitar
Gymnastias -

Health - 2.
Histofy - 8.

Hoffie EconoMics .4

'Humanitied, 5
Human Services

Indian 'American History
fndustrial Arts ,- 2
InteriorDetorating -
Investment*

Jazz, 3
journalism -

Kung Fu

Landscape Design
Languages - 5
Law -
Ligal Assi*tant -.2
Legal Secretary
Liberal Arts - 4
Library SCience, - 2
Literature - 3



Mactine Shop -1
Math - 14
Medical Terminolo
Medicine/Medicine
Microbiology - 2
Modeling - 2
Music - 10

4**.

Responses
to

uestion.

Nursing 22

Oceanography

Painting
Paralegal. -1

'People orrented clas es - 2
Pharmacy 7 2
,Philosophy - 3
Photography - 10:
Physica1 Education - 30
Physics - 2
PhysiOl'ogy 2
Piano -.3
Poll,ce Science.- 2
Political Science - 3
Preparation for civil strvice test-
PsYchology - 37

Racquetball - 3
Real Estate 3
Recreatia
Research in science - 44

Science - 18
Scuba - 2
Secretarial - 12
Sewing - 2
Sociology - 10

*Solar Power
Spanish - 7
Special -Services-
Speech Communicetien7r 8
Speed Reading - 2
Statistics,-
Swimming - 2

37

Tabt classes
Teaching
Tennia
Therapy- tele
Track
Transfe
,Tra
Trigonometry
TV classes

-11nMgr.- 4

Water Color - 2
Women's Studies
Worla telig ns

Don't know 9



-

Res ondent's Comments
for'

Question,#2

Would you prefer to take classes in the morning afterno6n, or evenin ?

Late Afternoon

Noon classes

Afternoon until 1

Which days of the

Wish more'weekend classes offered

A mini clasi on Saturday would be helpful

guestion #4

ek ere'most convenient for you.

guestion #4

Would yotOpe interested in taking classes the meet in the afternoon for three hourgq,

Interferes with work -

Too late for me

After 3:30

No, becasue of children coming home -

Except summer

Too tired in afternoons for 3 hour clasp

Depends on classes offered and other schedule - 2

Question #5

Are you interested in attending the mini-sess ?

Depends :on classes offered - 9

Was not aware of mini-session - 3.

Offer min-session in beginning of semedter

Never.offer what she needs or'is interested in

If held at night

They move ioo fast %
f'

Question #§

Are you interested in atten4ing the summer session?

Problem with:babysitting

Depends on classes ttiey'don't offer needed claSses-

ToO condensed

Wishes more advanced courses were offered

38



r

Responden s Comments
for

(,luefolon #7

Would you prefer to take classes that meet puce a week for three hours or *cl.
that meet three times a week for one hgur?

Twice a week for 11/2 hours - 14
Depends on class - 3
Once a Week not enough strength
3 hours too long - 2

39
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Reepondehe s Comments
for

OxicstI,On

Are any of the following a problem for you at sch o
_

Comments iigarding discrimination:

Because of being foreign

Because of being a woman -

Chauvinistic teachers

Because of color

Laneuage problem.- 3

At, Learning Center

Unfair grading- of foreign

By teacher

Cater to hispanic

Cater to Vietnamese,

Against minorities - 2

Mature woman

Young Efge, 17

Feels sha is discrim

studentq because of language problems'

ted at job placement for only carrying 3 units

Comments regarding fear for personal safety:

Feat at night - 5

Fear of being robbed

Double the police, afraid

Fear on off campus classer

\Feartn parking area

Comments'regarding desired courses not offeredl
U.

tab for :anthropology

Aviation

--Desired- -courses were filiedup
rlight.instructor,
Somebusiness classes only offe ed at night when needed during day .

Would like to take 1talian

Would like to take Portugue e

Would like to take, drafting

Should have pore Oriehtal Art' and Art Bistory



ResPondene omments
OT

Ovestipp #9
contid

Are awof,the folloying a problem for you at school?

Comments regarding desired courses not offer dont' d:

Oceanography not offered.

Travel agent not offered .

btihiai '1St offeied"

Pharm Calculations it night
Vs,

drug and alcohola abuse
1

Child abuse.,

Comments regsrdtug other problems:

Food expensive

Indonvenient or inadequate 'parking

Desired courses not offered off campus

Insecure because of age

B.c;ok'S expensive

t

Classes overlap on the schedule

-.Tutoring it library: didn't. help

Buses stops'at 9115

Need .better . foock service

Courses offered at-wrong times - 4

Jobs,offered to aliens first then Americans

Teidher didn t,grade fair

Notenough room at child care center-

Parking lot Shoul&,be patrolled better

Rome responsibilities,,family, and health problems interfere

Felt lack of inforMation about Schott'

Opposition to school by husband, 1416 feels threatened,

Should-afttpafses: lot bpses on-caMpUS

ShOuld be more TV courses

Education sho*4d be paid'for

People .dore,t Value things they don't pay for

Course times coincide with seninars

Smoke in eating area, too cold outsi e, ceet eatN
Lack of transportationt, gas

Better bus service,

Not, emOugh publicity 'for women



Responden s Commnts
for

Question #1(1

How do you rate the following college service?

'Academic COUnseling:

11

Didn't,have, answers/no help - 13,

Answered questions,- a

GaVe,wrong,informatiln

Gaod advice - 7

Didn't fill needs felt let down -

Good service-7, 4

Counselor interest in you

Extraordinary 3

Understanding - 3

Some counselqrs are batter that others - 2

Explains every detail 2.. 2

Not alwayi clear - 2

Not enough counselors

Counselor not present

Dealcpersonnel not so helpful

Wis hard to understand counselor

Mad? you feel at ease

Same counselors shouldn't be there ,

1Apng .wait,-counselor'unresponsive-

'People' good, don't ignore you

Patient,

Rushed throdgh session,

Out of three counaelors,'2 were good and I unwilling to help

P414 V4.4.4Y

LaCk of counselor knowledke,

-There when needed

'Didn't hive:enough information on other colleges

-Know Where you are,coMing,from

Pleasant'

Drop in counselor should be available

42



AcV

ademic Counseling" coned.:

,1MS.17fit

Respondent!s Comments
for

Otiestion. #1Q,
contid

How do yoU rate the following college

Coun elor not interested
Felt rushed
Good bilineal counseling
Saw wrong person

43

4.1

4.



Respondent's Comments
for

Question #10
coned

How,do you r te the 'following college service?

Personal Counselingt

He1pful.1'4

Not'helPful.

Neat person

Not enough it;formation

Understanding

There when needed

Felt aveFlooiced

Gave a view that was what I needed

Not enough attention

Good counselors '4
Changed my...11.fe

Didn't answer questions

They were friendly

44
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4

4 V131. t At

ew Isrizona

pful
Friendly -

Very good, - 2,

equate

Uptight,.di n'

Tutors good

Respondent's Comments
for

Question #1Q
zoned

o you rate the follow

*.
4

r

College service?

J

...ww044.

like feedback

-Organixation good

Not 'enough,,,information

Saiinar was& t -what she expected,

Feel theT.'are,there to help

,Felt Confuse&
Likes seminars'

.

-

'.,Long wait -

Not coordinated,

Pocellen

Peer -group gives support

Helped to comprehend, better

Didn't, get, anything out of it. v

Problem - ,said she, was on probation Imd she wain t

Good is a guidance class

41111
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. Hespondentlt Comments

.

f or'
%..., .',..

,

'QuesitIon.

coned

V.4

4.

a

4 .

4

Bow do.you-rate'the following College service?

New Student Orientation:

Helpful - 10

Got all informat4on wanted -

antze4
. .

Fantastic

Did..not help

Confusion

Inefficient

Makes you more familiar with campus

Interesting

Imperson4.7 didn't care

a

S.

-

411

al`

Good counselor'

,Not-helpfuI

. 3an. efficiently

TOO. 4ong

Can usd time better

Boring

Made 'serious mistake*,

Inf ormat iv e

bilked feelings.

It wait a burden.

Made you comfortable,With CamPus'

Able to express- ourself, friendly,

46
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lespondAnt's Comments

clint

7: I ,y, ,,t-M

4

How do you rate the following ,pollege s rv ce

4Fast eery e 39

aing, 'unorganizted -

zed

ail registration good -

.

Efficient' 7 1,

probleM

Helpful -' 9 '

ood service --9

6

Eicellent

improVed - 6

141ough petiple helping-

Terminal cOmpiyeer, sirviite aster

Pbor serv ce

Two, 4ays7 to get done
. .

_Got everything that was'wented

Very crowded, not enough personal atteütion

Sno t ty-

could be better .

Always a h4ssle

Smoo th
,

Were nbt sympathetiC

N43'enough classes.

No DMV attitude

Co eeds

-Itad-communication problem due to. poor English

Scheluling .problem

Long. lines 3

Need mc;re help

Superb 2

Waste'Of.time for returning students

47.
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"remee,..

Terstr,

-Respondent's Comments
for

Weetion. #19
cont id

".` "t%' s"

u rate the foLlowing, college service?*

Registration, cont- d:

Computers messed everything up - 2

ioor employee atiitudes

A mess

People amiable

Inefficient

Not enough 4me

Did their best

.Not helpful

Superior to others
After ',first time, .great

4.

Not enough Counseling
Pleasant people
Too hurried

Bad attitude

tittle slow when add or drop

Ihrrows,on floor made you feel i

Very good

Pellired classes were filled

ke a child

r -

,

Arli

"



3.41e -..?"", "
.

t?

Aamissions Office:

Helpful - 33

Qulek - 16

'tong lines-- 8

No prOlems,-

Organized

Disorgs ed - 5

Slow -6 4

'Not enough people workirl

Lose things

'Misinformation received*-

Not helpful - 2

People amiable - 2

Almost got dropped, papers

Very busy, but fine*
Excellent - 2

-Coiirteous - 3
A

Always a hassle

Nice people

e pondent s C
for

Queeltiou #

'v".144,4,1404: rti%
4

coned

do- you rate the followin 'college seryiee

1401,..

an.

Get rdnaroultd

Efficient

A ligtle confusion

Impersonal

Not thorough

Stuffy, officious

late, very late

Some people more helpful than others
_

Not punctdal

Could have been better

.Inefficient

Personnel too bossy

Abrupt

Touchy girl

_Utter than Ci. Stats _Eullerta
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Respondent's amment
for

Queltidn #;0
cont'd

Now do ydu rate the following c le e e e?

Career Plann ng Centeft

gelpful - 5

Alot of information - 5

Good sources-T.2

Good information - 2

-Excellent - 2

Liked vieAo,

Not enough information

Frustrating

Up to date

Offerea suggestions

Need more encouragement

Adequate

Could be better

1

50
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How d

Student Placiment Office:

'Not enough jobs - 4

Helpful 5

Got a good job - 2

4 .% ., lg. - L....4,k

,Respond* Commonts
* for

eltion
cout'

you rate the ol4Owing college service?

Not placed according to interest - 2

Have to ask over and over about jobs

Liked staff

Bad p!ty,- 2

Only open till 3 p.m.

Program not Presented clearly

Very understanding

Girls snotty

Personnel not good

Not fair

Workers there haVe. no feelings

Not respOnSiVe

Efficient,

Gave.suggestions,

Very good - 2

Post,alot of old, filled jobls

Didn t get a job

Not a wide variety of.jobs.

60
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Respondent!s Comments
for

Quston #ig
=it'd

How do you rate the following college ser,vice

Financial Aid Office:

Helpful - 12

Disorganize

N t helpful,

. Too confusing - 3

Slaw - 2

Very poor have to keep coming beck

Go out of way to help

Good technicians

_Just ok

Superb

Not eriough help

I.

ate 1, Wekt.:2111,12,.....

1.

Restrictions an short term loan, too strict
A

Appear to be unconcerned about student needs

Ftomise things that don't get done

Not enough funds - need help

Friendly - 2

Rude

Aloof

Need different way of 'disburiing checks

Mixed emotions

Very good

Inef f lc ien t

Need 'more people' tc work. there

Didn t get along with Iparticular girl

Run badly,_very discouraging_

Discrimination, hard to qualify



Jr% ^ 'W`M.441ekkr.K.4%14 s-KA .. ev.1,41 srk

1

r rt;

'Respondent1s Comments

0X
tion

cont'd
1-'

w do' you rate the following college service?

Student-Health denter:

Help ul -07

Good service--
0 ,

Very good 4

-
Nice People

Concerned and helpful - 3

Hate It

Questions pot answered

There when needed.

No cure

Infot;ative

Doctor unfriendly

Sliot punctual, doctor didn't knOw.

o 16 'g to wai for appointment

.7h.!y . io their job

Lab tliis took long time

'Need -tiore doctors hours

. Fast

Doctor misdia osed

Always filled needs

-Lost records

Biased personnel, opinion enter into b iness

Chauvinistic doctor .

Liked the price

,Attentive

'Efficient.

a

k
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0.

k. yr. 0.4N AAA.

Respondent1 sComments
for

Question 1,4,-
cm:it'd

-How, do you rate the following col ege. s rvice?

sr school services usid:
a

ab ed Student Center very good

EOPS cooperative

Learning Center good - 2

SecUrity 'Officers fair - they don!t. care

Happy with day care center

Library helpf0.

Tutoring is good

54
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T.

V.,

Great 4 2

Excellent
4

Super

Top rate

Good J.C.

.41., 7".

Respondent's Comments
for

Question #11

$ yoUr overall impression df San a Ana Cone e?

-+- Pt" ,

(1.

Good for city college

Really good tWo year college

F Excellent for area

:Very pleased

Love it!

donvenient

Teachers excellent

Really like the school

Well Organized, friendly

Library not satisfactory

Likes Fullerton better

Love it, outstanding teachers

Wad quality, was exposed to many universities

Not coordinated

II:Frayed in last two y a s

Friendly, comfortable _

Caucasian student in minority

Likes ilitegrated 'feeling

Instructors are good

Needs better parking

difficulty with class avallsbility

.fte

Could use same widet range of courses

Not very sood - classes and teachers not 2ood, have ta teach yourself

No comparison to Orange Coast, they offei more classes

Eetter gym so can, hav*team equipment'

'Need,a t#feteria,

Toa'croWded, teachers'hSve no timelot individual attention

-Gearing classes to minpiity,groups at expense of others,,should beim prOficiencY'
st ss prerequisite

1,..4%;,41.41C4

55



Respondept's Comments
for

Q112.211212-112

Are you aware-that SAC offers a series of courses leading to an A.A. degree in Wouien*
Studies?

-Lt stinks-, doesn't apply to Women Studies

Women's History excellent-

Question #14

Are you aware that SAC offers classes in Guidance especially for women?

It's a waste of money, could be co-ed

Question #14

Are you intereited ia taking classes designed especially for Women?'

DePends on subject - 9

had time -,4

In.future

Assertive training terrific, should last longer or be followed by another_
.sethester

OuestiOn

Are you interested it participating in any of the following types of seminars,
services, and activities for womenT

AutoMechanies:,for wdmen

'Financial. aidAmprovement-informatim

Making peo e more aware of handicapped

Classei for women beyoug age 45 act yet senior but considered over the hill

Sexuality (socially)

Interested in classes for women, but priorities ire academic

Disappointed women's classes excluded this semester

Religious= type-seminars

Sessions,tp talk ab?ut problems

Business world.for women
r

Women's Center

;Seminars in learning to overcome discrimination toward others

WOulA take seminarexcept for con* et-Ofplasses, 3

Seminks about self defense

'Seminars on self assertion very essential 2
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fe
. ir 1,

Respondent' ponses
to

stI64 #;2

What is your occupation?

Clerical/SeCretarial/Offic 'work - 76
Salis clerk - 22 , )

AcCounting, bookeepping, payroll, bank t'eller - 19
Nursing aid, assistant, technician.- 17,
Teacher aid -.17
Waitress - 10
Fast fodd, grocery 7

Cashier clerk - 7
Ddpartment supervisor, manage
Library clerk - 4
Counselor - 3
Interpreter
Health 'worker
Landscape designer
Keypuncher - 2
Welder
Tutor - 2
Auditor
Electronics - 2
Jeweler
'Outreach worker
Copywriter
Demonstrator
Customer Service Reprdsentative
Parade Aid
Usher
Artist
Picking strawberries
Computer programming - 2
Policy typing supervisor
Register.operator
Word processing - document
Girls Club_Director
Lumber
Peerrecruiter
Tdmporary jobs
Maptenance
Administrative assistant
Archeologist
Dentalfassistant
Real estate broker
Child care, babysitt4.ng - 2
Insurance - 2
Veterinarian assistant
Nun:

Paste up aisembler
Hbusecleaning
Firewoman
Production worker
Crossing guard

Warkstudy

processing
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