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- ABSTRACT A )

Dtilizing the reeponses of 385 women tca = \
distrlct-wlie community needs assessment conducted in Mar/ch - 1980, as
well as information gathered from personal intétvieus\uitg\ﬂoo vomen
stu ts, Santa Ama College (SAC) conducted 2 projact to increase the
awareness among women of SAC's pregrass and services and to :
determine: {1) women's degree of familiarity with SAC, (2) their
degree . of satisfaction with the college and its services, (3) their
"educational needs and desires with regard ta scheduling and specific

ﬂ\' courses- and priograms, and {4} the problems: related to class .

withdraval. Survey data, augmented by informaticn frop student
recog@s and the results of a statewide longitudinal study,, indicated
- that women students were .more likely, to be under 30 years’ ‘cf age;

‘non-vhite, and have a lower annual income than community women. While

95% of the community menbers had heard of.SAC, and 77% felt that the

- collegé was doing 2 good job, 71.1% had never taken.a class at ‘SAC.
,SAC students were familiar with most of the college's student
‘services, and. B3% also rated SAC.as "good." All’ services, except
" financial aid, vere evaluated favorably by most of those who had\used
them. With regard to scheduling preferences, community residents
 favored morning or evening classes in three-hour time blocks.
ReSpondents in both groups, as well as their male ccunterparts, cited
employnent conflicbs as the greatest cbstacle t¢ college attendance.
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ABSTRACT \ ' .

The Women's #;ogkam\and Sikﬁice Committee of Santa Ana College reqpested

) ~ the assistance of the Instituttienal Research Office to-conduct a study to
) assess .the eduehtionel\nee&s of wemen\residing in the RSCCD. 'The'oejectives
. - of the studf\eere to assess woﬁed’s\degree of;familiarity with SAC's programs
. and‘SerViees, womeén's degree‘ef satisfaetion with\SACi women‘s educational -
- needs, desires, interests, and problems,‘end to heighten wumen s ewareness
of SAC's progrems and services. The study utilized 385 women s responses
from 8 e;rrent eistrictxﬁide‘Community’Needg AsseSSment;§?rvey, su:veyed 400
. ‘attepding women students,~en& extracted a vetiety of daté,irﬂm othetlsourees.
Deeographically, women residing in the community and women attending‘SAC\
\differ significantly on the variables of age, ethnicity, and annual income. -

‘Almost all, 95%, of communit women responded that they knew of SAC, and

;§SZMr3£alleﬁ reeeiviegy”:classtschedule‘1nmthemmailqthhetmaéotitymefmm_____neeeim_g-;

ettesding studegQ “were familiar with\individeel SAC ser#iees. Both groups~

rated thexéz‘eoi highly. Cemmenity women who were familiar with\SAC rated

1% of: the time, a larger percentage, 832, of attending women gave SAC a

good" rating. Community women .ahd etteddi g women expressed somewhat
& : Q - : . \

»

" different needs in regard to convenient times to attend school. Community

i!g,'
s \
AR respondents favored morning and evening classes equally, but morning classes '
~*  were the favotite of most'etteﬁding respondents, by 62.5%. Also, community
A\ '~ women preferred classes in three hour time blocks more frequently than did

+
-

ettending women. Like-all students, women frequently encountered problems

combining collége with necessary employment. -
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\ Needs Assessment Survey for “the RSCCD was completed and published in March 1980,

\evening classes ) ‘Six interviewers completed the data collection phase of this ~

v v . h ] "
INTRODUCTAON e S R
‘The Women's Program and Service Committee of Sdnta Ana College requested b
‘the;eseistance“of\the InstitutionaleReseereh O0ffice in January 1980 to eonductx} “3

a study to assess  the educational neéds\of \women residing in the Rancho Santiago

El

Commqpity ®s1llege District. Specifically, the committee identified four objeetives‘\ )
+ . L. ‘To determine women ' s degree of;familiari with SAC's progtame
’ ~ and services. \ o tg

S \ M

Zf\ To determine women‘s degree of satisfaction with_SAC.
1§ . »

\ 3;\\To determine women s edueational needs, desiree, interests, and
ptoblems.\
4. Tb heighten women's ewareness of SAC s pro ame’end services; '
~ that is, for good public relations. - . R
j A ~ . 2 o
METHOD

B 2

Three sources of information for the assesement were seleeted.\ As a Community

Iy

LY

\responses fnom women (n-385) interviewed over the telephone for that survey setisfied .

-

the data requirements for all four objectives\for commumity~wﬁmen.

Ebr women who were attending SAC at the time; pereonal interviews were

- admirMstered to random Samples of two hundred evening students and two hundred day

-

~

'studénte. (Total female population of SAC for Fall -1979 was 8166Q ~0f those, 33.6% ‘

LN

were\enrolled‘in day classes, 49 1Z in evening classes,\end 17.2Z\in both'day and

a0

“The N

componegt‘of the study in two weeks, Februery 25 through*March 7, 1980.
interview guideS‘for both surveys are included in the\appendix of this report»

. Statistieal.deta was also exgmncted from school records.

“w
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présented in tabular format. Some of the«most interesting data collected is located

a slightly higher percentage of non-whites than does the entire populatiom, 37%

©

\ \ ‘ - o

Sy . ‘ . L . : : :
.

{ 3

! Finally, data from findings of the grant funded Statewide Longitudinal Study

N !

.. Was used to provide attrition»information for women, e};omponent of the third

objective of the study. [ - o . “
, . - . S

Thus, thi! ‘report pertains to community women aS'well as attending women
students;"Findings for the two groups are compe;ed, whﬁre:possible and appropriate.

N . ’ . .
Thé report is formatted in accordance with the four objectives listed above,

preceeded by a demographic profile of community and attending women. Throughout,\“ \;
' frequency distributions of responses-, often by demographic charscteristics, are. - \g
s DR

in the comments 6ffered\to~interviewer8’by\respondents and listed inftheﬂappendix.

DEMOGRAPHIC DESCRIPTION OF COMMUNITY AND ATTENDING WOMEN

Sample Velidity S . | — . ‘ : .

. B N . A
A . : 2 . ) . -

Table 1 provides a statistical profile of the'female distriﬂ! resident sample

and the attending women sample on age, ethnicitxg incgke last school grade completed

and length of time out.oféschool. In addition, for attending women, marital status,
’ . . i S ; . . : - v .)

number of children, and employnent status are included. - .

It was concluded for the Community Needs Assessment Survey, after comparing

r

) selected\veriables with\avaifsbie census data, that its sample was representative of

the entire adult .district population. Therefore, the date presentedwfor‘the‘community
women in Table 1 is similarly:representetiﬁe. .

: For the attending women sample, the age distribution is somewhat younger than
that of the Fall 1979 fémale gtudent population; whereas 64% of the Fall 1379  °
fegeie\student population was under 30 yeaars of age, 74% of the attending women's

- sample fell into this category. On ethnicity, the attending women's‘sh&ple contains

*
t - .



Table 1 . : S

4
. . N

Demographic’ﬁescriptibn¥o£‘Cémmunity\and-Attending‘Women Sampies

Variable - ’fr" \Commﬁhity Women Attending meéﬁt\
~ o385 ! =400
Age ‘ . . ‘
- . . 18 and’ under - e \ o 13.02
i’( .19 s , : {8‘87‘ S 12.5
20-21 S \ . \ 20.5
22-25 b . {19.2 \ 15.3
» 26-30 " v ‘ o \ 12.8
31-40 \ . 25.2 s . 123
41-50 | - o 18.7 ‘ \ 8.3
5165 { \ 5.0,
‘Over 65 25.9 i 0.5
Kthnicity !
~ White - 80.5 63.0
Mexican-American ) 12.7 - 17.0
BlaCk 1v3 - 503 ‘
Japaenese or Chinese 1.0 Y 1.3
American Indian 0.3 . ’ 0.8
« Southeast Asian , 1.9 3.8
) Other ) . So3.1 8.8
Annual Income . v \ -
Under $5000 \ Voo 7.3 ~ 24.0
$5000~-$10,000 \ : 9,4 - 15.3
. $10,000's \ 17.9 20.3
$20,000's 21.6 . 0 13.3
$30,000's 12.2 7.0
. Over $40,000 . 8.8 . 7.5
‘ ¢ Decline to state or dcn t know 22.6 12.8
.. r-\‘\\§Last Grade Completed. \
\ ‘\Less than high school griduate 21.6 7.0
High school graduate 28.1 70.0°-
Some college 32.7 - :
| B.A. - 8.1 6.3 -
. - Advanced degree 6.2 4.8
Other . - 2.9 '11.8
How Long Out of School
Less than one year L 14.0 63.0
-1 - 3 years ‘ 9.8 17.3
4 - 9 years 17.7 - 7.8
* Ten or more years 56.9 11.0 |
i\
L ¥ ) . ! H <
F \ 3 \

,“
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Single Q
Married
Divorced
Widowed
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o Aae. It tan be seen that the éegple women | who attend SAC represent a younger

[ IS &,

-

N »
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welcomei as a meant to prnvide oel* sizeé large enough from which. to derive conclusions o

by ethnicity.‘ . o \ o R w" - R
. \: e . o R

\ Demogrephic Characteristics of Samples AR B ~\ R *f’ﬁi?iff‘

*‘ Data regardinghoomplete annual income, length of time-out of school, and marital

*
‘@

.. and employment status for women hes not been systemntically oollected in the past.}

¢ 4 ~

. S T
- N » - - [t R
*

. Thus, it is difficult to determine precisely the representativeness of the attending

n - t‘

~

]

women’s sample on these variables. STl A -

- ~ R X AR S

>
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population than the population of females in the disttiet.\ While 25. 9% of oommunity +

women 1nterviewed were over 50 ﬁkats of age, only 5 5% of the’ attending women. Saﬂple a

*
WY . ~ e N N

N ]
- N ~\a -

,were ﬁithin this age group. The modal,age range,of the attending women. sample and

- PO
Rl . ., [ v -
u I e

| population ie'ZO-BO\yeans, and the majority of oommunity\adult*womenxwete~over 30 .

,years'of agé. . .. B Pt S
* \J s -t'u

AN

b \ Ethnzotty Already disoussed is the fact .that 63% of the attending ‘women v

\\ N ¥ 4. »

samplegis white and 73% of the actual female student population is white. However, f*‘;f

BO 52 of female adult district residents are white“ Thus,\SAC has a higher peroentage

- -

.

of minprit women attending than represented in the female district population.f Fhe

» ¥ . -
» B

largest mino ty is Mexican-American, "12. 72 fbr the communit? women sample and 17 )4

tx\.* +

F

for the ‘atten®hg women sample. Blacks Sbutheast Asians, and "Others vare also

~ Al

N N
* 3 .
» [ amy T .

v . N . T 2

T well renresented in the ‘attending women sample. f:‘ v " »

»

N ENR ]

Ihcome. Annual income for sample students-is less than that of community “women . ‘o

P - s A

The indomeiof the community women sample forms a normal distribution, and the modalﬂ

income range 13 in the $20 QOO 8. However, the model incpme range of the attending

-
a -
- -
N .

women semple is‘below $5000 .a year, end 1ts distribution is varied and inconsistent.\

M ~

Laét Gradé Campleted in Sbhoo}.o Surprisingly, 21. 6? of the nommunity women°

RN

sample had less than a complete high school eﬂucation. Mbst however, 32 7% had

» . N R E N - C . ¢ - »
Sl . N . e L ol \i\ e at
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\”*high sehool education, and ll 1% had a B A, or advenced degree.

\attended some college. For the ettending women sample, only 7% had less than a

Lengthﬁof'sze Out of'SbhooZ Keeping in wind thé- large age differences of’, .

l\?

- the fWO groups of women, 1t is not .surprising to sée that the majority, 56.9%, of

!1«\

w*fjthe commhnity women sample had not attended school for ten or more years This same .

S . percentage for attending women is lleZ which represents a sizeable number of B i

fstudents However, most attending students,\éB 01 had been enrolled in a schegl

~wi;hin .the last year :

: \ «
Howevar, 21 22 had more than one ehild and 13 82 had one child. Le

-
v
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bgrztal Status and Number of Chzl&ren Qf,Attending Wbmen. The largesﬁ°percentage

~

of ettehding women, 61 B, are single, and 24 OZ are married. Only l& 3% are divorced,

separated or widowed Likewise ' 65. BZ have no dependent ehildrenwliving at home.

Y

- Eh@loymeﬂt S%atus and'Oecupatzons of" A*tendeng Wbmen, —Roughly a third of the\f .
sample are employed part time,\ailhird fyll tine:‘;nd a third gre housewives or
unemployed. Atqending womgn.who were enployed were asked to-name t ir oecupation d
* and . those responses are listed in the comments sedﬁignf)of t e app di The largest
nunber are employed in dlericeleeecretarial-office'positions, anﬁ the renainder - =

f are ;pread aeross many unskllled\ semi—eki ed, and Skille&,ocoupations: -
: SR 7 . .. t -
Demograpﬁic Trends of Female Sﬁudents . ‘ %L o :\' B
- Table 2- shows the age* full'time/part time student,;tatusﬁ!hnd educational
"objeetives of ell‘female SAC students for Fell l977 Fall 1978 end Fall 19]9 Aléo
N . v
shown is‘%he‘o;reentage of females in ‘the entire student population for those same
;time periods. iVery little dhange in thESe venihbles is apperent . For age, the~
”l~largest number of f;nale students have.remained in tne 20—30 age rangei In Fall 1978
. . \

‘u§b¢¥§*was a temporary«dectEese intfenale‘ftudentqaunder 20, and the pereentage of

- 1
) »

. :
- R, : N C | N

K . R - . . N )
women.in their .30's is*slightly*ihcreesing over the years, but most fluctuations are

2 . ‘ . w2 2 - 0\ > .
minor. . o Lo, \ 3 .
J - . o . . .
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: YOther" teaeonsauaual;y‘inolude\pataonal\intereet‘ T

\ &i; ) "33 The perdentages of females in the entire atudent population is‘aot dramatically
"E' - ahanged remainiug between 47.9% and 49. oz‘ L , | L £§\ L N }'i\i TM
- Reasons for Attending ~ SR - “: _— | ’ o
f Reapondents in the attending women survey were asked their réaeons fot atiendiag

g
.

\l)” college (Table 3), and the largest percentage, 31 8% responded that tﬂey were -

g preparing to transfer to ‘a four year aohool.\ Another 30.4% were obtaining vooational

.~ training or job akiils. The 12 5% "other reasons inolude mostly\atudents attending

for an A. A. degtee ahd a few attending’for sports pertioipation aad to please their

. “ - . N N i

parents. S ;v i DI B \ .
. . . \ $~ - . . . . . e . '\
These responses ‘differ from those' presented in Table 2 and dlscussed above.

.
» *

Data for eduoational objectives for, all female students, used in Table 2, is extracted

from\student applications. It is possible that some students ehanged their objegtivea p'

¥ > ;
‘ since they first applied from "other“; such as personal interest or undeeidéﬂ to
* " LI N
goal ditected eduoation, after attending school for some time. t
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c »:‘\fable 3

’ . ) « Reasans For Attending College . " . v .
.. . 7/ by Attending Women. R .
: \‘» o ‘ IR ‘ \ ' «
v b . O - . D 4
ReasonA o % Frequency -
To transfer to a four year school S rr L ‘31;813 S ii\
To pbtainAvocational\training or to improve job §kills o 30.4 ‘
. Skill develcpment for home or hobby \ . 1.8.
For personal exploration _ e - 8.1
.  ~ For personal enjoyment and interest ) 11.5
- ._'I_‘Hee%_Perl.e. e m— - e 1\_8:
- To ocpupy time/nothing to do : * 2.0 :
Don't know 0.2 . 2
. Other . 12,5 .
. ' : =400
LN \ ) v
v i x
T i .
. A3 ' - ; *
-~ & | ) . .
A IR
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Objective: To détermzne women g fegreé qf,f&miliarity;with SAC's programe and.n,
" | services.. ‘ L | T N RS

Qommunity women surveyed were esked if they had heerd ef Santa Ana College,»"\

“hcw they knew-ebout &AC if they had ever taken a class -at SAG 1n the past if e -
- N .
‘they recalled receiving a SAC clgﬁs schedule in the mail, and 1f they knew that T

¥ -

SAC was a tuition free institution.; The results are presented in’ Teble 4, Almoet

ell, 95. 32 had. heard of SAC. Thirty percent had been enrolled at SAC at\eeme : P

N

time“in,nhe pest,\end 65% received the class schedule.\ (More women fhau men had

‘ L

seen a schedule perhaps because they were more often home to screen mail.) And,

70 42 knew that mo tnition,is charged at SAC. .
Attending women were asked how ofteu they used each service on a list of cellege
services, shewn‘in Table 5 Of those services listed, academic counseling was moet
N L R - * X ~
frequently used‘ Female students were least familiar with New Horizons, 35 31 :
were not eware of the services provided by New Horizons. Half did not knOW‘that =
. v : . \ o
SAC offets an A.A. degree in Women's Studies,fand 36.5% were unawere of Guidance’ .
Y . \ » \ . - o R \ . ) \ N \ R . N i
classes especially for. women. -
. i M
Y .
- , . { L) ’ .
\ . o \
\ . o . & -
’ »>
r \
. ‘ \ . > .
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Table 4

Have;you or: anyone in ypur household ever taken

. O
Familiarity With SAC by Community Women )
ad - - — T i : - ‘1 L - .
' , Questian \ ) o . . " \ Response ‘ . ts .
- ‘ ‘ ’ ’ .. pm385 .
. \ . \ g\ . \ ;
- Have you haard of S&nta Ana College? . v §§ N . ) ‘ - v
. % Yes . \ \ IS . i : > 9‘5.i3z r - . -
How do you know~abdﬁt\Santa Ana College? f\ 0T | r
Familiar with/live in area . L 43.3 7 C .
- Self or family member attended r S 34.0 Cox
Friend who attended =~ : 7.7
From media - . ‘ .- 2.1 B
From mailingS\ 10.6 \ R
Other; . ~ 2.3 %

a class at Santa Ana College? .
Yes, respondent
Yes, household member
N No ~

ta - »

14

ot

S ]

) O

O et it
L ]

[}

' Did you receive a class schedule from SAC in - .

‘the .mail this summer’

Yes \ : '
No . : . BN -

.- v

Didkzpuwknbw\tﬁét Santa Ana College is tuition free? «-

s B
No h “

\;k LN 2

» N N N N o
-
-
-
N -
.
-
¢ s
d s - .
» +
2
< i
3
. x
¢
-
&
L4
) »
«
- :
LY N , .

70.4. -
»
28.3 -
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Table 5 .
\ Familia.ty Wich SAC Service'a and Progra:ms . S a.

- - | : by Attending Women - S - \i\ff

. . ) . \ . .

‘Question™ . . o " ~ Respouse -

. How often have you used each- of the\:ollowiﬁg, w\\ \ , .TM o L

L - SAC services? - \\§  R Not

1 2 timesb 3-4 times - 4+¢tﬁmés\ aware ;‘

-

-

o~

Aiademié counseling - i.39.§2
Personal codunseling .61.8

&«

™
[= ]
-

New Horizons b - 50.8 . 1. v 4.5 . 35b3
New Student\Oriencation - 58,8 6 0 - ©21.8
‘Career Planning Center 61.3 N oS 17.0

~ Student Placement 0 fice . 59.3
Financial Aid Office 63.8
Student Health Center = . 63.0

3

3
Are you aware that SAC offers a geries Df - JJ? - ~5 \ o B
caurses leading to.an A, A. degrae in . - o S e

« »

WJ-‘“P"M%D%JO\W‘
.
DO WO N O W

.

e et et

3. \ - S
553 : 10-8 R ) g
3 Do )

Women's Studies? ° \“ . \ A \ T o . ' :j
Yes - . e . 48.5% d
No o . . .- *51.3 h
. Are you aware that SAC\offera,classes in oo . : >
- <, Guidance egpecially for women’ ~ : o - N \ . »
Tes . . . 62.5% » .
- No . \ . a .- C 36.5 o oo
!"\'3 . * N ’ -
) . A S » ‘ . -
’ R
N ) . " N v
. . Y -
W
L™
- £ ‘ ¥ - A )
. “ . -
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- Objective. To determine u

. provides mpré déscriﬁtive feédback regarding these ratings.

.

-

:ﬁ's degree af satzsfactwn mth Smta Amz CoZZege‘

L ]
Both commnﬁity women and attending women were asked to rate the overall

pefformance of SAC as good, fair, oxr poor. The results by age and ethnicity,

are shown in\iabﬂeaﬁ Of the cammunity“women who' had enough knowledge about SAC

\to give the school a rating, 77 6% rated the school as good and 21.7% ‘rated it

- . o \\

as fair. Less than one pgrcenpfrated 'SAC as poor. More éttending wo?en, 83. 32,

N N E)
- N M » . N .¥ -

rated the school ag good. By age, for community womeq\respondents, there was *"
NI NN N i ~ . ‘\ ™ » . . i ‘ \ ] \ .
little consistent difference in ratiggs; -For attending'wcmen, howevar, women

: \ c “ N
under 20 less\&ften\gEVe\a»good rating; older attending women gave higher ratings,

particularly those in their 40 s and SO 's. .

. . W \
: = 3 LA
. N

o N Mex1c3n~American community women rated the college higher than other ethnic

groups did, and white attending women provided highbr,rgtiggs than did ethnic
,ﬁinofit&igrbﬁﬁs.‘ Written“éomméntstregaidiﬁ;ithis quésﬁion are liétgd in the \\”
comments section of the appendix ‘and are generally fa&ﬁrable. x
Additionally,!;ttending women were asked to rate a list of collgge services ~
fwhich they have‘used as good }air, or poor. The Careé;*Placament\Ceuter,‘New

Hnrizons, and personal ccunseling received the the.iargest percenﬂhges Of good

ratings, however, all but. Financial Aid were rated as good“ by the majority of

- - *

\\respogdents. The Financial\gid Uffice and Student Placemani Office elicited th?~

highest. percentagés of dissatisfaction. The comments section in the appendix

N

»

w
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)\Gommunity Women.
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TaBle 6 -

by Age and Ethnicity

Satisfaction with Santa Ana College by Community and Attending Honen

kS

- Rating

X

.

Total

<20

4

/f%

N

—

Ecthnicity

[;20{3\“

0's

. \hﬂfs

Sb's

> 50

:Nhite

¥
Mex-Am

; Blaék\

™~
Japan/Ch Other

Good
 Fair

ngaor\\

77.6
21,7

.3
5.9
24.1

o

0.7

7351
25.0
1. 9

79;4 \

20,6

0

\74s1\\
25.9

k §

83.9
o . o

81.0
16.7
2.4

76.9.
22.2

0.9

- '87‘5
12;5‘\
o

« 0

100.0

0
o

- 45.0

25. 0

0

- “Attending Women

*

\:Rating_

‘gTOtal,

™

" Age

A

)

had

< 20

20's

30's

40's

&\

- 51-65. > 65

White

" Mex-Am

Black

. Japan/Ch Amer Ind SE Asian Other

. Good -
Fair 7
\ rP,'QdI" .

83.3
15.2
1.0

>

- 76.5

.'21.6

2.0 -

- 82.7- -

6.8
0.5

93.9

6.1
i

- 90.9

8412
6.1 ' 5.3 -0
0 . 53 .0

100 *.0"“\
o

. 88 8
9.6

‘0.8

89:9

191
o

52,4
38.1
© 9.5

- '80.0-
20.Q°

o

T

66.7

33.3

0

B4
- 25.

0

.6

4
=

1.4 .
28.6

. 0

E A

N o
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Ratings of Callege Se es by- Attending Women \\
Who Have Used ose Services \

Q.

- 'f Service R \i.\ R Ratings (X)

B B S ‘\\;\\ e Goba?'.“~ Fair : Poof =
" Acddemic coumseling’ - 66.0 241 - 9 203,
Personal counseling S 774 18.9. ;53‘
New Horizons \ - 786 .. 16,1 - 56
Registration "~ . * ST 7406 17.4 374

Admissions] Office | Y 756 20.9 3L
" 86

-

OV = N WU WO
. & 9.
WOoOowWwUno & ow

LR

Career Placement Center \ - 86.1 11.6 -

Student Placement Office 58,9 23:3

Rinancial Aid Office . - 43,0 - 36.0 .
* Student Health Center - 73.5 ,-19.6

B L ]
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102
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~ Objective: To dgetermine women's educational needs, desires, tinterests, and problems.
= ' b ) \ |

‘afternoon\clesseS5\by 202 of\ettending‘women ‘and 15% of community women.' Table 9

- NN . R
. . *

.

L4
-

* -

. . -

Times of Classes \

- ! N
Table<8*provides convenient\times of day, days of the week, and.class session

length for community and attending women. Community respondents favored morning and

L d

evening classes eqpally, but morning classes were the favorite, of most attending

A RN
- _ »
v .

respondents, by 62 SZ There is a smaller but numerical}? significant audience for
presents*these\same responses by age for(both groups and by marital.status, number \
of children, and empl3yment status for the ettending group \It shqwsvthat etteniing~
women under 20 years of age prefer morning classes most often, and women in their 30 s

v

-‘,evening classes che most“ Similar, but less ‘marked trends are evident for

Marital status and number of children have little bearing on this
e ° A :

: response variable for attending women, but unemployed persons and housewives more

" often than employed Bersons prefer morning classes.

 40's and unemployed.

Percentages of preference for days of the week in Table 8 appear different for

t

V)

4
attending ahd community women because the interview questions were phrased differently o

¥

Their~distributions, however?, both indicate a preference\for Mounday through Thu:sg\?
dlasses, decreased\eppealifor classes on Friday, and a healthy 18 3% and 19.3% 7,
interest in'Saturdey classes. More interest for Saturday olasses is expressed by

attending women who are divorced andtseparated than\py married and otherwise single .

° \Qa . ¢ ) \
women, but there is little difference across other demographic variables.

> .
- : . N ¥
-

Whereas attending students demonstrated equal preference for classes\meeting,

1

once a week for three hours and three times a week for one hour, community women

most often preferred the three hour time blocks. This is consistent with the.break

.down by age in Table 9 showing: that the older the resﬁondent, the more often they

P
preferred the three hour time blocks. b \

=

Attending women were also asked if they would ettend‘three hour classes in the

‘efternoon, and 30.77 expressed interest. This rate was higher for women in their

»
=

"

6 23 .



T ~ Table 8§ °

" Educational Needs and Interests -
. \ ~ of Community and Attending Women <
Variable ,5 o b . Community Women = Attending Women
Coﬁveni%nt Times - : T \ . &
Morning : 45.9 . 62,5
Afternoon . \ 15.0 20.0
Evening \ \ 47.6 43.8
. Convenient Days \ :
g ‘ ‘Monday \ - I9.5 .83.0
- Tuesday 23.6 80.8
Wednesday 22.4 .88.0
! Thursday 17.5 78.0
. Friday 9.8 e 64.8
Any weekday 37.8 -
Saturﬂay 18.3 0 19.3
’ - Once a Week of 3 Times a Week | ’ R
- Once a week for 3 hours 73.6 41.5
3 times a week for 1 hour 22.1 43.3
" Either 3.4 7.8
Other \ 0.9 6.3 ¢
. Three Hour Classes in Afternoon\. - ) o
Yes. . \ - 30.7
. Types of Classes Do : .
) Transfer S 13.9 \ \
Vocational : -« 21.4 : ;,/,/{
. Personal Iaterest “ - 47.8 \ oo
\‘1 Interest in Mini—Sessiqn : . E \
R4 Yes . 77.2
Interest “in Summer School \ : o
' Yes \ 68.0 -
- . No \ <~ / 31 § \
. .
/.
)
. 4 e
N 17 i&i .

g~




N - ;\‘ N AR . AR} ~ . "
‘:{, . L . ; - b ' ' ’\ ¢ . . - - . [
R N V Edunat;limal Intarnata and’ ﬂeeds of Ct»wmlty and At;ending ‘wonn e, o 0 AS A N
. \ ' * « - {‘ . i » o . ;» by De-ogruphic Variablaa \-\ R R i Lr N 3 * - E
Conuu{ty Women. B ' S - *\ ’ - .\ = N A : "; v . . . N “.’\\ ' - . -
. Cw NUANN \ - \~ L Aae, e , - N . cen
h > . ., = - - . ¢ R
“ %20 20'n 30's 40's" - 50's > 60 \ 5 O * \ s a
N - . ‘ RN . - — + .. i ~ o o . ] ' . :
Convenient Course Times . ' o < ' - - N ot )
‘Morning N 48.2 0 36,4 7 409 3.6, 4L.9  53.6 . ' o= : .
.Afternoon . . 4.8 12.7 9.9 13,2 129 8.6 \ vl e : .o
rEvening .. . . . 37.0. - 50.9 69\5‘3 41.5 - &5.2 17.9 i sy . ’
\ 3 Hour Classes or 1 Hour Classes . ' . . - ) \" o v
» Once a week/3 hours . 37.5 " 81,3 71.0 76.6 82.8  82.6- . e D
3 times a week/1 hmir 62.5 18.8 , 19.4 3.1 .10 14 ’ ' J . .
. Either *o o o 6.5 ~H3” 69 0 , T
" Other : \ .0 0 3.2 .0 -0 0 M Y e . T . .‘
Interested’ incSaturday Classes . 0 50,0, 0.0 ©0 . © 0. . EE ) )
S - ] ot . ) .
R R . . S R \ . . R ‘;\: o \ N
- Atteading Women. . \ Ty e e .- fo “ Wt . . 3
- S —— - - ~— b - 2. " B t
- . B . Age - ‘Meprital Status- ¥ Children Employment Status
eI > : ] g o ‘ * v : . . -
. < 20 20's . 3Q'é  40's  50-65 > 65 Single Married Div/Sep Widowed O 1-2 3~6 * Yes  .No 3‘;‘;:‘
N R N - . X * . . - rl N N
” ¥ F Y Y - - - N N - - N
. Convenient Course Times S e o, : e T g ’..—- \
Morning * © T 78.2 7 39.8 44.9  63.6 50.0 100.0  68.4  51.0 51.-0.j 87.5 . 61.7 60.6 711 s4.3 TE35 70.6 -
Afternoon . h \ . *19.6 17.5 20.4- - 333 20.0 ~50.0 19.4. 25.0 14.3 ll.g T 18.4 '25.5 .17.8 17.7- 26.8° 23.5 v
. Evening . . 30.7 ~%6.4  S7.1  4B.5 - 45.0  50.0  37.2 - 49.0, 63.3 62.53 42.9 - 47.9 40,0 Si.1  25.8 35.3
. 3 Hour Clagsses or 1 Hour Classes o \ o » : SR \ ' . o . 5 ‘
Once a week/3 hours ] 18.6  46.4_ S5.1  51.5  60.0 50.0 - 34.0 55.2 S4.2  37.5, 39.6 46.8 42.2  47.2 32 o 118
+ 3 times a weekﬂ hour 67. «40.7 24.5 27.3 15.0 50.0 5.0 25.0 . 27.1 ,62.5 46.2 I5.L 0 444 3%.0 50 5 T58.8
- /Elther ‘8.8 622 10.2 9.1 10.0 -~ 13 1.5, &2. O 7.3 -~ 85 _ 8.9 7.1 .82 172.6
\ Other 2.9 5.7 10.2 12.1 19.0 - - ‘5.3 " 8.3 8. 0 5.4 9.6 4.4 5.0 %3 11.8 :
. N N - ) i x -y ~ . - . R .
Interested in J Hour Afternoon Class 24.8 33.5 ° 28.% 45.5 10.0 50.0 3.8 29.2 , 30.6 12.5 Q‘Q\.\OH{ ?9.‘8\ 5.6 -26.6 " 40.6 &l.2 e
Interexted in Saturday Classes. 15.7 20.6 18.4 \18.2 25.0 50.0 18.2 17.7 26.5 25.0 17.6 22.3  22.2 19.9 17.5 1.6
Interested in Mini<Sesgion  , 64.7 ' 75.8  77:6 90.6  65.0 100.0 ,75.9 819 J5.5 62.5° 76.0 79.8  75.6 7.8 82.1 .76.5
Interested in Sumfer Session 62,8  66.5 73.3  S5B.1  80.0 100.0- 7.4 67.7 - 69.4 . 62.5 ;657 69.2 711 66.0  69.5 53.3
k 5 rd - N o . e . N N . . . . . . o T .
- S - 3 -; . N M >
. | {
- N > ) - * ’
@ - '}
* v * t * * - . N b
. ) ” o - } R . -
a . . : . . . \ . ‘ \ hd 0 )
. PR 26
o N - Tt : . :
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Interest by attending women for sAC s mini-session and summer school was

.

i K assessed and are 77.2% and 68.0%° respectively* Mﬁr’-‘i&d “ne“‘l‘l"ye'd women' in

» N : ™ -

their 40" s were most interested in attending the mini-session, and degree of

» . x

=

interest in the summer session was constant for all variable ranges. : ‘s ‘ -
Types of Classes fi C hxf i R - o T A i
‘“ff;:s o When asked if they would be interested in attending trensfer, occupational B

or personal interest classes, most community women, 47, BX favored personal interest \

o«

N classes, and the fewest, 13 91 desired transter classes- (Community men were more

interested in trsnsfer and vocational education than womeﬁ ) ‘ . T

2

Specific classes' desired by attending women ‘are listed in the co‘nments section.

&%
¢ G
A large range cf classes-was identified. Business classes were the most pOpular,

\yand General’Education, Child Development, English, and Nursing followed in popularity.,

EY
. . AR,

¥ Attending women were also provided with a list of college services sﬁd seminar

- ~ LY * . . i

~af types and asked if they wete interested in.participating in any The ‘most popular

- seminar topic seen. in Table 10, was assertion and communication skills, second was o o
persOnal growthpand development, and third was personalfbusiness ‘planning and

‘ economic 'independence. Many commented~that they were interested but lacked the
| . ST \ FO T ~ o .

'\time to'attend;!' ‘
L N ’ o +
Problems Associated With College Attendance

X

»

Separate lists of potential problems associated with college attendance, se

2 s

w o

. f
& .

in Table ll were providéﬂ eech group of respondents Community respondents identified~ _—-

confliet with work hours as the most troublesome. ~Attending,women most often had s
. a X .
rdifiiculty bgcsuse they needed to work -and this precluded ‘adequate time for sohool

attendance.l Similarly, therecond most often cited problem was lack of time due to

W“job,\ "No babysitter" broblems were identiiied by 222 of community women and only

\15 SZ of attending women, suggesting that lack of adequate child care keeps some from
Y .
rreturning to school Problems idegtriied by attending women were-analyzed by age,

’

+ marital status, and ethnicity The:trend5~of3that ana@ysis are summarized in the

9. 2% |

ra f - \\"\
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. . Teblelﬂ“ \ » :

Interest in\CIassea for Women, ‘Child Care Services, and Types of Seminars
\ by A:tending Women \

¥¥Pe bf‘Proﬁr&mw\K f : o if % Interested
Clasaes designed especially for women : S \ C o S 57.3.
Child care exehange informatiqn\\ . ~ N - -~ 2003
- Iypes of seminars T i\ . I S
Women~In-Transition Support groups L o 40.5
Orientation to college : . . o -36.8
Employment and the job market / S . - 59.8
Personal growth .and development . \ . - 71,0
Personal business planning and economic independence . .67.8
Divorce, marriage, and life styles - .. 43,5
» Changing roles of men and women ) L L 52.5
\ Assertion and communication skills .- o f‘ 71.3
Parenting : 43,5 7
< Mental health including drugs, elcehol and w@ight reduction 55.5
~ . @ . L N ’ - . "\ . \ ::" \ N & N " n“&oo .‘
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~ No transportation/poor location

... Lack of money to pay for educational expenses : . 29, 5

N Y

LA

. Own feelings of insecurity
. ~Fear for. persunal\safety

> ) - . T N
R . : . NI . B > . . . RS NN N
8

' Conflict with' work hours. . oo T
. Right courses not offered Lo e : I
~ No babysitter = \ R I

N I

Table 11 .0 . NN

Problems Associated With College Attendamce - ' '
Identified by Community‘and Attending Womem = ‘ o
. . . \ ¥ '& - - ‘ . }t» o R . .\

Community Women

~?IOP¥§M ;Z\Eiéqhencyrlﬁentifiéd :i

- * N N L W ~ “ [N RN

[

«

¢ ¥

O 000 OO ®

Too long. out of School or too old ‘

[

k4

! '

Unsure of ‘being successful in coursework
Lack of motivdation \ - =

-

< .

Hanqicapped

c -

‘ ‘ \ ) ‘ | R , ‘iwm RN :\Q‘

R Attending Women o o e

Prablem“ ‘ \» . ) . - \Zurxequency\géspcﬁseSf o i\%

IR

Yes  Somewhat .\ No = ‘:i*'

- 52.0
59.3
610
* 65.5 .
63.3
. 65.8
68.8 |
748
178.8 "
78.0
75.8
.83.0.
91.0 B
90.3 :

. ) . . - . s . . . i . P

" .

~Need to wnrk for 1nccme rather than attend schoal | 43.0
Lack of ‘time due to Job . - \ _ 34.5
Inconvenient course times . . R . 30.8.

r 3 .

L
bo

Undecided about goals ) R o 29.3"
‘Desired courses not offered  ~ S . .28.8
.Lack of time due to home responsibilitieé ‘ 23.8
Lack of information about possible jobs . 19.0
Lack of transportation - -~ 18.0
Lack of information about school & classes : e 17.3

[ . o &
L.

.’

Opposition of family members
Lack 9f adequate child care

FNOPOYWHMFWWAALIIUVID N W
»
WHnoUoOUVMWLWOMWWOD D W

5.0

e . 2.0

- Discrimination .| oo 7.8
. . o N N 6 5

5.5

»




. chartbelow - \Age‘,

iyx* \ : \ \ \
College Attendance Problems Most Frequently Cited
: , By ;* A

A~t\ ding Wbmen :

&

. 4

o Age\Group\ © Marital Status  Ethnicity

Y

\ : \ - \\ R T NG

s

| Ine&nyenient\eoﬁrse‘tdmee - 20's ‘ |
\Fee:~for\personel safety. C - 20's . Single = ° o S.E. Asians
T — . f\ﬁ¢~ S P - \\BisPendes\¢
. Lack of information about school o , Lo \\an-whiteel
. and classes, . I o S L e
Lack of infdrmation abotMujobs ~ 20's - -Single . Non-~vhites™
- Undecided about goals = . R —_— All unmarried » i;iNon—whites

\Diseriﬁipetieﬁ T, - | . Blacks -
~ e R \SE:Asians

"'Osm feelings of insecurity \ 19-21,.41-50 T o Non-whites

o Lack- of adequate child care = R 2!5--:30’w - R | Black = !
= o - » | . o . ° ., Other

»

\ ‘Lack of money to pay‘for educetional 20's " All ummarried
- expenses L E : . , groups T

" Need to work for income rather than 20's " Divorced
attend)schocl \ . - Lo e o

QOppoeitiaa'of &amily members s }\\\ \ o Seﬁarated.\ : \ Blaek
 Lack of transportatien o fk - o \ . S E. Asians

\Lack of~time due to-job . \ 22-25 . All~unmarried

€

‘Lack of time due to heme responsi~ +26~30 - Divorced, separated -
a  bilities o , N ‘

\Statisties regarding this suﬁﬁafy are available iﬁ the$Institutiohal Research Office.

EN
 J

Reasons for Attrition =« \ : T - B

" A sample of ‘aiuaentsi ahmﬁfbned for the fi\rsi: time at SAC in Fall 1978 were '

interviewed on the telephone for the Statewide Longitudinal Study in Fall 1978 and

‘*Spring 1979. ng they had dropped any classes, they were asked their reasons. Table 12
1ist5 the women s responses, which are varied, Job c@nflict is the most~frequent1y

‘cited reason, as it is 1n mosg)studies of attrition. Disliked the class, assignments

-

too heavy, and. underprepered fer clase are most frequently given class related reasuii?
& .
\ 3 \ : . T

>
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"Tndefinite\monivationﬁ was a category used.by thé interviewer when the respondent's "

NN

' answer was non-specific. Illness.was also frequently gven as a reason, ang-this

category inc1udeh those who dropped because of illuess of family member‘s ~Although
the categories were - not specifically designed for female reppondents, 1ack‘of child

care and- displacéd homemaker problems were available categories but infrequently

N . N . LN .
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Y
Reaaonsf"GiVen For Withdrawal From Classes - -
oo e \ by Women \ .
Statewide Longituiinal Study
Reason * .  Fall 1978 swins w79
- Disliked instryctor. ¥ 5.3 g5 8
Disl:!.ked instruction . 3.1 4.3 \
nderprepared for class R T 952
Assigmments too heavy 8.7 © 7.8
Class switching . -~ . 4.3 | 5.1 \
Indefinite mo‘tivat;l.un oo . 9.5 . 7.0 - v
Lack of child care vty 1.9 0,9
"~ Limited English speaking problems ‘ 0.2 0.1 |
‘Displaced homemaker problems Ty - 1.0 - 0.4 .
Physical handicap- problems -, . 0L 0.4 - ™
\ Non-resident or out of. distr:lct : 0']. W 8.6
Bureapcratic entanglement problems 0.3 0.2
Accepted at annther. college \ 0.8 0.7 . _
Moved ¥ 1.4, 0.7
Classes nl‘eseJ . 0.1 1.6
'Glasses cancelled \ 1.7 ¢ 2.1 .
Class of interest not offered " 0.9 0.5.
- Financial problems o L 2.6 . 1.2 .
Job conflict . . -18.9 13.0 o
Job. preference over achooi 5.0 3.6 B
Iliness . Lo . - 9.6 tor 7.2
Disliked class ) 0.5 11.9 -
Trans ortatian prdblems \ 4.5 . 2.8
Othe » e 1.8 4.7
- | o = 1594 n = 856
= *
\ - Fd "‘\
3 ]
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- s o N \
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C extrscted a variety of dste from other sources. Consequently, it was possible to

»

,,.4 b

‘hour classés meeting once a week.

L N * ) ) \ * N N ) \\ RN

\smrmmucmious\ : \ o \ 1

3

. : N \ »

This women's ‘needs assessment'utilized women' s responses from\w current district

wide Commnnity Needs Assessment Survey, surveyed attending women students, and

‘address the objectives of the study, determining familisrity\snd sstisfaction with

A

SAC\and educationel needs of women, from perspectives of verious audiences.
t

- F Demographicslly, women residing in the cowmunity and women attending SAC differ.é

Community women. are ofder, the majority being over 30 yeers of age. On ethnicity, h
> . :
27% of -attending students aré non—white versus 192 of coumunity women.~ Annual income

for attending . women, the modal range falling below $5000 is substantially lower

At N

than that of community_women The above is* just a sempling of the demographic data

emitted from this report. . - | \ . w o \ Q;

A

Almost all community women responded that they were fsmiliar with SAC: 95% had

K

heard of SAC, and 65% recalled receiving a SAC class schedule in the mail The
” \

?

majority of attending women were familiar with major SAC«services snd fecilities.“ -

Eewef”thsnshalf,*however, kaew of the A.A. program\offered\in Women s Studies.
. . . \ \ « ‘\\ R | . "‘ . . \ « \ - ; \ B i ’-
g:@' Community women rated SAC well; 772 rated the sohool as doing a good job.

» N

is- percentage was even higher for Hexican—American commnnity women. A large ?

3 - R

percentage, 832 ,of attending womeq,reted SAC overall as good, and the majority

rated all individual collegy sws, with the encception of F:Lnancial Aid, as goot%.

-

. Community and attending women expressed different needs in regard to convenient réf:

>

times to attend school Community respondents favored morning and evening classes ~ -

» . . . . . NN . N N

equally, but morning classes were the favorite of the most, -attending respondents.
. N . . 1 . » ‘
Monday through Thursday were reported as convenient days for both groups; Friday ' = -

was not so pooular. They did not differ on interest for Saturday classes. \Three

 hour time blocks for classes were preferred by community women, but attending women

were equally_content with one hour classes meeting\three times a week and three
. S {i )



B

Leck of time due to jobs—--two thirds of attending women work—--was the biggest

\ problem asssciated with college attendance for both groups, and the most fnequently \

»

given Jeason for dropping classes by attendees. :

&

Hopefully, the implications of this work will be 1ong lasting and ongoing It

is immediately evident, however, that the female.popuiation of RSCCD is large, as is ‘

-

its variety. Generalizations, therefore, are not possible. There are numer 18
1arge groups of residents to service~-—the young, the re—entry person, the mi rity,
to name a. few.\ SAC is a well known institution among community women and rated well.

Evidence also indicates ‘that the more’ familiar wsmen are with the school the more

satisfied they are with it; that is,: familiarity\breeds satisfaction.‘ (772 of

community women rated the school as goo ~hut /83% of attending women rated it as -

godd ) This evidence speaks well for the school,. and has been supported from

r

findings of other studies.‘ \ o o : - .
The findings differ little from those of men im the community.; For\example;
men also cite job related problems as the most troublesome when attending college.\ ‘

- \
Community men also pnefer evening classes that.meet qnce a week Men, however, "

-

~

\ bave not as often been out of school for as, 1ong as women.

&,

_ The fourth objective,\good public relations, was not discnssed in\the report\\

»

because it was not an empirica1~component of the stndy} However, the fact that

385 community women and 400 attending women were personally contacted by an
- : - I ’ -

experienced\interviewer“and SAC staff nember, ekpressing interest in each individual's § |
: R o 1 “

~specific educational needs, will enbance*SAC'd.image unquestionably. Additionally,

\ respondents were thus made aware of SAC's course and service offeringsa

~
»

-

AN

25a _3,1 .
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= N e L
;Ifm, ww? R | B

E w e 3.mvhnu=udod
\ . ‘ ‘ <o \ o _ \A-?runudia

coda digits:

, ' I yes,) How' do ynu know about Sanu Ana Collsge? . o 1= h-ﬂi;r ‘with/live in srea - o
SR N \ . .2 = Self or family wbr. u:ndu e 12

. N — 13

1

‘3\,\ Did yau :ﬂciivn a class schedule from Santa a\m ’Callax‘ Yo ) T . \Yu

Y .

» . 1

5 Hav- you or uryon. in your hcmuhold sver tnknn s clasw ac \ 1= Yas, tu,pondtu:f

\ S ~ ' ‘ E 3 =N
o . N\ . . C- - '

- Santa ins Collm? \ S ‘ 2 = Yis, household mbr.

5 - Have you or nyma in your henubold mr chou;h: abnut x . 1= Yas, rupondnt '

takin; a class at Santn m Colldge:' in the !utuu? \ . ‘2 = Yau, housshold mbr.
3 = No

.

7 Ars you or myoul in your hcuuhnld intersaced in taking coll.;t . 1l = Yas, ruponqput Q

transfer classes? N oo 2 = Yes, housshold mbr.
. . N ~ N 3= Mo - )

Ry R ‘ R 7 = Other (Spai!y) T

1nth‘muthumunr° L N - 2= No T

v o

e d yes;) In what ‘subject area? (Spnei!y)i \ . . lw Avpl:l.nd ares & »scionen

2 .= Business

\ N N "‘ N N . - . Sy .Q N o . aihiti.. \

. \ ‘-!!0

N o S : . \sasc:muieuhuolok

. "'f - : 6 = Social sciences

\ S . , \ o C 10-3«.::1
% : o ) o N . '\n-or.hu (Spu:ify)

-

8 Ar. you or anyona In youz household in:ltllt.d ia ncuvin; o “G 1= Yes, rubuﬁd-‘neu

\ occuplticnll tninin;" \ o \ . 2 = Yes, housshold mbr.

. ) . J=sNo
fIf yee,l Which of .the fullonng types o! job training would S .
h- helpful to you?

L4

= Raviswing skills that you learned earlier " . - ' 2 = Reviewing skilla

- = Adding to skills f"‘ your: present job R ) “ 3 = Adding vo skills
S 1 what aeeupat.iiam area? “ (Specity) - Sapa categories as #7
? Loa tamasanaiaas s mad o n e wowas an NN AR AN ?\ ; ) v Gr e waaas wamaaawma ows wa - s \»‘;‘; [N \\ ~ N N N : v

- Are yon or. anycnn in your hcunhald htuut.d in tal'.in; chuu " 1 = Yes, respondant

3= No

{'If 31:,) In w.lu: auhjcct n.'u? (RN o Sama catagories as ¥7

{fﬂawﬁﬁuvug}xg,mklﬂmdthﬂngaéoll} | ; \ \ '
If\méowaruafithrwghg, go ta]]_ \ ‘ .
N *i***t**ﬁatit*ti*x*i*&*ﬁ'wti*iiiini**ﬁ

"8 Always = Don't knw/ﬂndacidnd!\to knwhdxn
9 Alvnya = Not ayplicakh

e

| " N

7 = Counseling & guidance -

* ’ L33

= Learning naw skills for.a new or firsc job ‘ - . 1l = I.nznin; new skills

: Lot ‘parsonal mtamt’ v \ ) .2 = Yes, housshold mbr.

T | u“ ;

1 IR

L e d 15 ‘

1__1 7
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B NN Y R ?“. 2
- ~ ‘z—

A

»

: Wha: i,: thet rtunn thnt yeu ul not lnumnd in ntt-ndin;

1= Goinz to schonl u.swhtn v

S;nu Ana Collcp? oo . 2 = Alrsady have anough tducation . ; ;ﬁ!
. 3 = No time S
Sptci!iu = Image of school” —Jasd
\3 = Moving ‘
- Y 6 = Classas needad noc offered N
\ \ . ' T - Ochu',(Spoci:y}
 Go o 14.
—
1. Ve vould Like to knw the :inn that would be most comvenient 1 = Morming !
i for you to take e:lxuiq. Would you prafer to take classes. in + 2-= Afternoon
chg moreing, uumon, or eveming? 3 = Evening - : Y s
R . & = m‘ - \ ' ‘
\ Which days of the weak arm most convenient for you? -1 = Mom, *  usb = Sar. T g tase]
IR : , . Y 2 = Tues. 7 = Sua. o \
« \ 3 = Ved, 10" = any weakday .1 ysal
. R S 4 =» Thurs. 1l = Anytima ) o
: - 0 . 5 = PFrd, o T LY I
© Would you’ like co take cluua on Friday uight, Sa:urdx‘y, 1= Fri&iy aight N
- or Sunday? \ 2 = Sathrday ) \ L S T
\ ~ s " 3 = Sunday . S \
4 » All ’ ! >‘ Inl
. 5 = None - \
Would you prefer to'take courses that meet 'onc\nf‘a wesk for 3 1. Onca & weak i
hours, or courses that meet 3 timas a week for ome hour? 2 = 3 tines a week —az
- . \ : ., 3 = Either
) 4 = Qcher {Specify)
. . D W ) -
!\ Al Ay N - o
. A3
: * t
12, Dporyou knw :hnt. many Santa Ana College clusn ars taught 1l = Yes .
off capus? 2™ Yo. il
k . . . . \!‘ ) .
Are any of the locations convenient for you? \ . 1l =Yes  ° . ¢ .
Read ‘list of Zooatzms if necsssary.. : \ 2 = Yo ) ) P Y |
\ . * \Spgci\!its * ’ ;
I3, we knov that thera are many ch:Ln;: that make it difficult for people
to acrend classes. Can you tell me if any of the following things )
' would be a problem for you if you dicidld to raturn to school? \
. 1 = Conflict with work hnnrs . i _Jus.
® © 2 = Ro babysittar . .
3 = Yo transportation/poor loc;tiou ld® 7
+ 4 = Unsure of being successful in coursework . - ’ )
. 5 = Right courses not offered . ' oL e
~ 6 = Too long out of school or too old .
o : 7 = Handicapped . N
. 10 = Lack of motivation . \ ) -
h 11 = Other (Specify) ! |
B . ARt
\]_l}. Please tall me whether you have attended any of the folloving activivies .
at Sguta Ana College, or whechar you would be interssted in attending one’
. in che future. ‘ \ . ) \
) - S‘potts activir.‘in\ 1 = ‘trended S T T
' . ' 2 = Intarescad ey o
. ~ Concarts \ 3 - Both \ 1 Jso
\ ~ . 4 = Neither : »
~ Blays - . . L—is1
’ * -~ Art uhibit:s N %852
- - mergs oo sy
hg - -~ Othar (Specify)

38
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m‘ Collq‘k.\ !‘ur“ui:h sumt rh:\t‘\l m pa.m- :nll u vhithlr\ yon !n;l
it is a vary . hpomnt ;nl ;ﬂ n:m.;; important goal, or not’ -an imporeant gou

4 = Very important
‘2 = Fairly importamc - .

L]

- Pr-p:r:ﬂng students to ko on toa four yaur eontgt

- Pr-pmng students for a;oh or to inprow job skills L .7 3 = Not important
¢ o= Provide tr::!n:l.n; :Ln buu :lr_'llh such u ruﬂinx; mun;. & arithmtic‘ ‘ o N .
> . . . h
- ?rovido cnunm:l.:y proztm and cuiturnl tnrich:unt L
, \ . . \ \
- l’rwid- call-u tounnlin; oo a o \ ’
S - ?rovﬁ‘- fiuw:m aid for nz:ndinz r:lusu T !
. = To give mmn the oypomnity %o \‘.aki chnu af thnir interest ) \ * )
- - Other (Sptcify) b - . ’ - . .
616 Overall, how would you race tha ob :hat Snca Ana College has o 1 = Vary good \ - \ S
\ J done in sarving tha cmuity'! *nndh? A v.ry good job, a : *' Z = Fairly good . L Js3
\ ‘furly goad job or not a good Job?” v 3_' Not good o
. . » : v ’ N ) RN . ' ) . * 1 \
S ectfiea o | - oy
17, Do you subscribe co a local aevspaper? ‘ A 1w Yes . o,
by % ‘ . N ' - e - - . . \ \2 - “o
" o . Ca - R . .
(If yes,) Which one? - . ~ - 1= L.A. Times
\ o o \‘ \ * * . \ } _W‘ . £ . , N\ N 2 - R‘mtlf ) \
SN ve \ . L W - 3 = Other (3pecify)
18, Do you have & favorite radis stacion that you liasten to most often? I = i \;‘ .
N N .. ) . : N R - . ' . . 2 - b
* ' J =
. 4 » »
Y > . S » L IS
. % \ . ) 4
. . . ' : 7 = Other (Spici!:r)
. A * . .
N \ .
. V"\ \ R ‘ a i \ b i ‘ . .
‘]9, po you wver watch Chamnei 50 oo television? o - . -1 =» Yes
Now I'd likn to ask you a,fev quastions so thu: ny otﬁcn v:u.l hava some informstion ahout
‘the background of nch rupondtnt. This informatiom will be used for statiscical purposes . \
mﬂ.y. . . - s . A . . .
.o . . R Y . ’ N ’ -
E, Whaé*\h: the last ggade cthat you complecad fn ;choal‘! o ) 1'= Some high q\chool ‘ ’ ‘
o o \ \ I ~ : 2 = Bigh school graduste | ],
e : T \ : - S N 3 = Some college : o
LT B - - 4 = B.A. or B.S. v
* . : : 5 = Advanced degree . Do
T ‘ « - ° : \ \ . "6 = Other training . \
" ~ f \ o -7 = Declina to -scace
B . \ : .

.. How loug ago was thac? o L . N 1 = Presently-attending :

¢ S e : : : \ \ S . or less than 1 yesr led 72
: . 2 =1 to 3 ysars ‘

3 =4 o 9 yerrs

» R e 4 = 10 or more years \i‘\\
. \ T 0 v+ 7 = Decline to scara \
ﬁ‘ "Ars you undu‘ 20 years old? In your 20's, 30's, 4Q's,. 50’s, . T 1a Under 20 " \ \
T or ovar 607 - 2= 20's . \ 72
» 3w 307y ) S .
. 4 » 40's S
= e - 5 - 50'3 v
. N - & = Over 60
~ 7 = Decline £o stgte

‘*iiiii\***\***ﬁ**i*‘**‘i‘\tﬁi\*\ii**\i****t*t
L *

- 8 Alvtys = Don't know/Undecided/No knwlndn
) 9 Alvuy; - I!ot npplicab.]3 9




L e
T ’ !@i -

. el oo
oo P:nn. 4 e
N Ay o N

" .

ﬂ - you whiu. ‘hxit:gn~hnriclp, black,’ Juunut or Chi:ncn, T 1 = .White SO -
iv:h Indian, or' ne ar those? : \ S § - M;xi:an—:\mrinn R SR § S
0 N . Ty > X . - . ) - - B ac y N N \ ’\\ ..

N . : . . - & = Japanase or Chinese . o
, \ o ; . . - B a Vinm. o ‘ Co
) . R o o, SRS 7 = Declina to suti

o L m Other

: . » \ b \ * M \ . P : . W
3. Whar.wu the anoual :l.ncm n! om‘; haunhold tor 197&? Gnd‘r 55000 ' .1 = Under $5°°° o RN .
: 5000 to 10,800, 10, oeo s -20 200 s ao,ooq's, 40, ooo 8, or over - 2= $5000 o 9999 Lmd 78 -
S 30,0007 ) BN \ - $10,00°: . o o
L £ 2 - I  fskhl000e o .
e S o S 6 = 340,000 or over .
° S o S e 7 = Decline to gcata - . o

»

. s N E

a \ ’ . B . \ ) ) \ \
2‘1. ATa you or any .membaers of your housahold handicapped? - . \ ‘1L = Tas, respondent ) { e
\ “ ) \ ) o . 2 = Yas,” houuhold’ mbr. o o
! \ \ S ' 3= n.; L . -

A\

Ve

. 1

25; ~ Are you or any members of your household ncmhl:y divorctd ot ) 1 = Yas, rupbud.nt .
: widowad and lefe withont adtqunta mesus of '&upporr.? \ R 2 = Yas, housthold mbr. T ‘:.‘;
o . o 3.= Np s

N -
. .

25‘ : Can e hiVQ someona from: thi c:olhu p‘tovidi additioul \infnm:inn T o1l = Yax ! . = L \ [oa' .
.~ to you gbout Santa Ana col,lngn? . \ r . 2 = No N o - 1\’?*

 IF ye#, Fill out referral ' Specifics R \

' < . . . : - LA o™ \ \
R} N . LN . N N N N 3
‘\r . . N . - . '

~ “
- M »

. R N\ @ 1} N . » ‘\-{ . N \\‘f
- \ ! N

M you very ‘mh for you einn. You've besn a sTeac h‘].p for ;h. collnc. Good-—by.. £ : : :
Intummr chcck' \"*‘ o o \ _,* e . ‘

27. Rupond.nnt isz: . . ) A \ B > . o ’ . . 121 = Male ‘\ .. NN T 1 l\?, o, \ *‘
el - SR : o 2 sPemald - A

. v
w . . . -

. . N . B ~ - . S . “ . \
‘B‘ » laspondent is: \\ \ e . i \ . 1= Coog srative . . ‘; .
- ) _ ‘ o : ‘ : \ © .2 = Noun-cooperative

L3

«

. . loterviewer comments: - : - L

w
[ : L.

Incarviever name: :

Data of inrarviaw: 2 o

Time of ;m:trvg.-iv: \ \ \ \ - > S

*i**‘i***i******ﬁ’***i**ﬁﬁ********#ﬁ** \ N
a N ot . \
) '8 Always = Don't know/Undecided/No knwlndg‘
. 9 Alwuays = \\loz applicabla —_— ' ‘ i .

k]




Wa vould li’k- to kaow tha t:hu tlu: voula be uont em-ninnt For you to tih c.hpn“‘ e e
Wauld yau pu!u- tp ‘take clnm in the moruinj nnmpn, or- waning? s :

. 1= Y‘.i\

€§}

-

§~bw :annud in uking chnqi :hn: mest in the nfnrnwn tar t:htu hou:s?

. N R \ . . e . e 1.!“@
.. w - . . 2\.35

Arn you, intaruud in utandin: :ha mi-nnion? \ . : R

f (thc mm-uu;an F-lnck alauu,) Eoel R : o 1= Yas
o L h \ 2= Neo

Aze yuu, :nrn‘tnud\ "\in nttnndinizi*th¢ ::m-i-z'-\ un:tou? N Ty 1= Yes

o N ; ST 2= Fo
“\ . “a :\ . - . . . . ) } . o

- v

R Uould you prdar to ‘take. chun that meet once & weak for thrae hours, or
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- THANK YOU' FOR COMPLETING THIS INTERVIEW.

‘1\ w18 \ux\'\\ mdué o

i 3 = 20-21 .
N &‘i\'\ \22\.25 RN
" 5 =.26-30
. - 1,‘0:
7 = 41-30
8 = 51~-65.
9= Ovm: 65 \

.
. *

| “h“ i !ht lnt imh you cwm:u 1n school? .+ -

L
-

-

19 Hh;::ls your marital \;tituﬂ\f? ‘\ M o oY

"
N T

»

\Hov uny c! yvu: own childm are l:!:ving at hm vith you - nw? o

: Axe you smployed?

Ny

Whnt ia yaur oecupuion? S -

3 Wh-t was the anuull innm of your hou-nhold for 1979?

L v

- L= !lhiu - »

1 'L-uthn l'yut

34 0 9 years LN \ o .

3 = Divorced

“Shhparttid - . o B

3= Pnll-tili hnuswi!i
1 = Under 95000 =~ . . .
2 = $3000 to $9999 o y o

5=7920,000 to $39,999 e
s-omuoooo

‘\1-Smhi;hschool ool T T T R

2 »= Bigh school gradusts .y
3 = lv‘v Q!' B.S. d.‘r“ - SN B ' \{ N
b Mvuc-d d.““ R

5= Qtlm' R .
2 S 1 tﬂs y‘m . G e N g Cee
4 = 10 or more ynn \ SRR

\.'Sinﬂ.i s
2 = Married

4 = Widowed = R

1 = Yes, lull-:im
2 = Yes, pm-m-

4 = No

- - . ——

3 = $10,000 to $19,999 ’ N
4 = $20,000 to $29,999 e R

. x’& ».‘\ N

2= !uim-b-:igu e :
3 = Blagk N S ' T
b-Jntnun or Gh:lnqu L o \ \

3 = American Indian °

L

’/‘A—v

Ty
&~

6 = Sousheast Asian L
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Responses 1
Lo tg B
Question #8

. Whaﬁvclassea or types ei classas are you interested in taking in the future?

Accounting - 20 .
Administration of Justice - 4

>

£ 3

»

‘Advertising . ¢
Air Transportation ~ 5 \
Algebra

- Anatomy | .

X \3\

Anthropolagy -2
Art - 30 )
Architecture - 2 ,

‘Assertion - 2 -

Astronomy - 2

- Automotive - 2
. Aviation - 2

Ballet - 2 o cﬁ.

* Banking

Basketball
Biology ~ 21

, . Black History

Body Conditioning - 4
Bookkeeping 2
Brail - 2

. Bus;l.nesg - 71

. Calculus - 2

Ceramics . L vewadd \ .
- Chemistry - 4 .7 | SR
Chicano Studies % oo ¥

-
-

Child Bevelopment - %2&5, '
Childrens Liferature ~ 2
Communication - 4 ¢
Computer Science - gz
Cooking -2
"Cosmetology

Crafgas - 3

v

0 Creatiye Wrfting = 2 -

-

\\Dan65\~ 3\>\ N

Crlminal Law

) ‘ - ) ~ N ‘

Data Processing ~ 2 .

Deaf Sign Language - 2

_ Dentistry - 2 o

- Drafting

" Design

Dietician - 2

Disco - 2 )

Drama T -
Dress & Costume Design -3

*
L.
tf .
» ~
3
N
i\’ X
N
E
- k)
N
-
-
36{:\'

iarth Scienqa N
~ Economics! = 2

Engineering - 2 \
English - 22 . <7

- Ethdies »

- Fashion - 2.

Fencing . v
Film History - -2

- Finance - 2
\Fire Scignce -2

L

F;énchi- 3 . e

‘Pud classes - 5

- General Education\%\zs

Geography

Geology:

Geometry
German

. Guitar

Gymnastics ~ 2°

History - 8 | .
Home Economics - &

‘Humanitiedg - 5 -

Human Services

EO »r

| Indian American Historyr- .

Tndustrial Arts - 2

Interior Dehcrating -4

Investm:nts

Jazz‘- 3»

- Journalism - 4

. Kung Fu

Landscape Design :
Languages -5

“Law - 3, s
Legal Assigtant - 2

Legal Secretary -
Liberal Arts - 4 . *

.Library Science - 2
- Literature - 3 »




Rasgnnses§kwﬁ

I S \i\f\ to S ST o : e

. Question.#B o R o
W \~\\‘ant d . e o o e

Machine Skop -2 = ' Tax classes
Math - 14 oo ,&:raaching

- Medical Terminolagy ° B |
Medicine/ﬁedicin@ related - 7
Microbialogy -2 RN - Track o
Hodeling 2 RO o \Transferabla classes -2
Music -1 7 \\\‘>—J/ﬂ . IR Travel uu‘ R
T SR @\\\MM@higmmwmy N
qusing - 22 A IV classes Lo ~ .

Oteanography N Ve \Lfﬂ:\W\m\\ww\is;fi“»;\\ S

\Paintd:ng _"2 . e Co T f: ‘I»;
Paralegal - 2 | ~\ . I fWhtar«CQlQr -2 e
" People oriented classes - 2 : e Hbmaﬁ\s Studiés -‘4“ [
Pharmacy\f 2 \ \
- Philosophy = 3 \ : (
Photography ~ 10° . \ : Dunyt anWi- 9
Physical Education - 30 \ :
Physics -2 . . L
Physiology - 2 - - - . i \ \ \
Piano - 3 - ; . o v v \ - ‘ .
" Police Science.- 2 S -
Political Science - 3 R ! ~ o \

\ Preparation for civil sbrvice test N S e
Psychology - 37 \ \

13

-

.
¢

Racquetball -3 - . . . . \ o
- Real Estate - 3 \ \ o _ o o ‘ L
.»  Recreation - R o R \ *
"« Research in science -4 \
Science - 18 7 . ‘ ‘ o \ ‘ N .
" Scuba - 2 o ‘ : : . :
. Secretarial - 12 o L ‘ ‘ -
Sewing - 2 = o S . \ o~
Sociology - 10 . R - C '
"'Solar Power . . . o . T e
Spanish - 7 . ve e \ . N -
" Special Services ‘ “ B \ - “ - \ .
"+« Speech Communicatien - 8 \ : ‘ \ :
Speed Reading - 2
Statistics. -

* Swimming - 2 ) \"\

wl
%




Reapondent s Comments .
L | S

« Qgeetion #2

Would you\prefer\tn;takeeclaeeen in the morning, afternnbn, or evening?

Late Afternoon

Noon classes - - = r

Afternoon until Sfp.ﬁa : . . .
. R *\( \ . B esticn # :‘ | | i & .

Which deys of the week,ere ‘most cenvenient for you”

. Wish more ‘weekend eleesee effered o v s K s K - « \‘f
A mini—clese on Sgturdey would be helpful \ IR L f S . N \‘;x

‘\v

. Q:w \ Question #

anld you. be interested in taking claesea the meet in the afternoon for three hours?
| inte;feres vith work - 8 i
Too late for me T - . L \ L
After 3:30 S . o . «é . ‘ . N \ P Oy Lty
No, becasue of children coming home -2 \ o . T \ o

-

Except summer ' o o | \ L
Too tired in afternoons for 3 hour class

Depende~enfelessee offered and other schedule ~ 2 o o ' gg

b " . uestdon #5 I
. Are you interested in attending the mini—eesaien?\ -
Depends on classee offered - 9 : '

Was not aware of mini-eession - 3 i - B I - : o o
Offer min-session in beginning @f semester |
" Never .offer what she needs or: is interested.in

L4

o If held at night C : . ’ L

\ They\move too fast + . = o * o - . : \ \§

. o ) Are you interested in ettend;ng the sunmer session7 s «

‘ Problem with babysitting
—

‘Depends on Classes*_theyﬁdonft offer needed classes

<t

Too cendensed " T T . .

Wishes more advanced courses were offered \
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Would you prefer to take classes that meet once a weak for thrae hnurs, or claBeew
that meet three times a week for-one hour? o 5 o, o A

\ | \Rééééﬁiéﬁt’a Cﬁﬂmants B
o Qeamiin*#7 e .

V- . \.‘v v ? } -\ -
Twice a week for 14 hours - 14 o . L
~~Depends on class - 3 . L ‘ o \ | R /\~
i
Ouce a week nut enough strength \ ’ . .
3 hours too 1ong -2 ‘ . e ey .
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" Reapondent's .Comments

Are any-nf theﬂfollowing a problem for you at school?

¢WCbmmnnts regarding discrimination.

\ Because af baing foreign - 2

- Because of being a woman - .5

»

Because of color

\Chauvinistic teachers

NN

\Language,problem - 3

At, Laarning Center

By teacher

Gater to hispanic

Cater to Vietnamase
; Against minordities - 2

Mature woman

Young age,»l?

Feels ghe is discriminated at job placement for

o«

3

-

\" )

~

i

Comments regarding fear for personal safety*

Feat at night -5

Fear of being robbed

Double the police, afraid

, Fear on off campus classes

\Feat in parking area

A}

£Unfair grading. of foreign studentg because of

language\probleps‘

AR

pamments regardingﬁdasired courses not- foered*f e

b fornanthropology

viation

~

\J

““Desired courses were filled up

‘ \?1ight insttuctor

~ Some-business

\ Would like to-
‘Would like to
% Would like to
Should have more' Oriental Art‘and Art History

1

take Italian

take ?oftuguese“v

take draftingvg

?

»

~

v
N

40

only\carrying 3 units

-

classes oﬁiy\offeredtag night when neededﬁduning day .




~ Respondent's Commemts . .

;:i3f cont'd T S
Are aqz{af the follawing a problem fot you at school?

N \

‘i‘Commants ;wggrﬁi ;

°\Oceanograyhyfnot\offe

_desired courses not\offer d, cont'd:

L

Travel agent\not efferad\ - | IR ‘\j o o o

:m - Y

\Pharm Calnulatians at night
\\Child abusa, drug and alcoholg abuse \

\Comments regarding,other problems

*

Food expensive s S - .o

\Indtnvenient or inadeqnate parking \]\ I - R ‘ . R <

“‘Desired cqurses not offered off campus o _— . \ o ~ ﬁf

Insecure because of age =~

Bcoks expensive N

Classes overlaP on the schedule\ R : - _— - -
- aTutoring at library\didn:t‘help \ .

L%

Nee& better food service \‘ : . = o \ \\,\ ’

\Education should be paid for | ‘ S .

‘Lack of transportation, gas' * . s ‘ N o :

Buses stop at 9:15 . e N L A 1i\\:x:?l‘

Courses efferad at wrong times ~ 4

Jobs. offered to aliens first, then Americans o : ‘
Teacher dddn't grade fair ‘ o I \\ e

Not: enough room at child care cénter* o o | o . f .
Parking lot should be patrolled better . | | |
Home resPonsibilities, family, and health problems interfere

Felt lack of information about school . \ 0 o

Oppositian to school by husband who feels threatened

'*Should offer passes for buses on campus

L

Should be more TV courses . \ oo
?eople don t value things they don t pay for
Course times coincide with seminars *

Smoke in eating area, too cold outside, can't eat

~ Better bus service ~ ' | 5“ T )

'R\(;NQtfenough publicity for WOmen \&fﬂ ~‘\ R o ' : S : \Hf

&1
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N

\Respahdentfé Comménts
“ - for -
‘Question #10 -
How do ynu rate the following college service’

RN

Academic Counseling'

' Explains every detail < 2

‘\
 High qualdty = v S - |
Lack of cnunselor knowledge o : | o \ . T

‘There when needed

e \ \j | - o - B 42 \E;I

-

Helpful-- 33 . | D
Didn't have aﬁswersfno help - 13 \ ‘ o \i\ : x

Answered questions - 8

- Gave wrong informatiqn - 7
" Good advice - 7

Didn't £111 needs, felt let down - 5
Good service - 4 w

Counselor interest im you - 3

: Extraordinary -3 ¢ \ \ - R

Understanding - 3 I 7 o \“. ar

Some counselqrs are better than others ~ 2 :

Not always clear - 2

Not enough counselors

' Counseldr not present

\x\Deékrperéonnél not so helpful |

Was hard to understand counselor |
Made you feel at ‘ease - \ .
Some counselors shouldn t be there

Long .wait,- counselor ‘unresponsive -

‘People good,. don t ignore you

Patient

o

Rushed through session

¥

Out of three éounselors,‘Z were good and l\unwilling to help

'Didn't have ennugh information on othar colleges

'Know where you are. coming from

Pleasant’

Drop in counselor should be available




\,~\\

Haw do you rate the following college servicem - ‘\\w\

-y

>

‘Academic Counselin‘; cant'df

H\vCounselor not interested - \$ \ \ f\;\ A
 Felt rushed . o | N IR

Good bilingual counseling I o o
~ Saw wrong person | v : BN o
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*  Respondent's Comments ‘
NS T for- ¢ LA o .

f Haw;doiybu rate the'falldwihg‘coilege:sérvice?
. ) o l\ ot \:\ . ‘ \ . \ - | *
Personal Counseling: . =

Not helpful = o

" Neat person

NEREN - -

Nét\égough iﬁformatien
‘ Understanding - ‘ - \ S
. There when aeeded <

Felt overlooked ~ \ . o e | \ | N

Gave a view that was what I needed ' ot

Not enough attentiomn = *_ - . o
. . Y e . . . -

o,

Good cduﬁselors\\ N \ \ v L
Changed my life o | ’ o
Didn't answer questions v

: They were friendly ‘ : a o

. ..
- \ . L3 .

] ) . ® )‘tb * R
LR 1 -
u -
. E ). x 3
* 44 53 o
.




 New Herizons: . Q“\\>T5:\< 3 ﬁ\* »'Lr

SN - o N,

N X

-

v

‘Friendly - 2. I
Very good - 2. .

Adequate \ .
Uptight,~didn t 1ike feedb@ck : s
Tutars good . . \f” B

Organization good
Not enough . informatiun - - i\ Y
. Seminar waSn.t what ‘she expected - gnod
Feel they are there to help \ ; :
Felt Confused - ’ ’ ajf”; ' o
Likes seminars o | A

‘ Long wait . _ _ “ o . .

Not coordinated - . c o ’ .

Excellent S R Vi ‘
Peer: group givaa Support B \ -t -
Helped to comprehend better s .
Didn't get anything out of ic . \{\g '
Problemx- said she was on prnbation and she wasn t

Good as a guidauce class B . .
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\Organized
Fantastic . . : ‘ |
fl,i ?\“Confusian L - f . | = S o ~;“:\1535

‘\fInefficient B o L ‘ . N - o N

v

\Makes you more familiar with campus } .\~. . oot N - N
Tntex&sting \ . s e s e g?
~ Impersonal - ‘dddn't care if . | | - o
\Good counselor R s \ S \*\\i;\\' . _\\ k f°\{f
\Not helpful ‘} f° i ; o ~<» "\ : o g ii\\: o \\\‘; \
Ran efficiently o l j{_ - ::' o : 1.‘w» I AR

3 . N . s . B . e S e ‘J'

Too long S o Lot

" Can use time better N A T .
) Boring ffl;\\ L L N
* v . \ R o N . el . s C- \ R )

\Mhde serious mistakés R

Informative m* S S \\\;i N
Mixed \;Eeelings\ . . ' o \ B - IR B
It was a bura'en o . - ‘m\ . . . - | . L o B ' - s e \

Made you comfortable with campuS\ \ B w \ o o o R

'\Able to express eurself friendly S o i;« % .

R

N N N R N . - N N NN . N N .



Fast serv:Ece - 35\

Org-and.ud\- 15 < o

khil regisnration good - l& SRR
‘Efficient - 11 . B . .

| . Sood service =9 . ¢ S
i . Slow - 6 BEEE D S o
 Excellemt -3 . . R

Improved - 6
‘Enough ?eSPi;' helping -

Terminal cbmputer s;rviae ﬁaster

Poor service - 2 \ S ,f‘ e s s
Two .days to get: done - - \ T

. Got everything that was' want:ed | o

Very crowded, not *enough personal attention - 2

- Snotty: B . . - .
\ Qoﬁld be better . \ \\ L )
L Always a h§ssle ‘ ;

Smooth P PR

*

Were not sympathetic te@y .

Not: " enough classes- 'R o

No DMV attitude . . - S
4 - Had- camunication problem due to poor English
|  schedu11ng problen

. Long. lines 3*ﬂ»g .
" Wesd more help ;™
» e . ‘

-

Supa‘rb -2

'Waste of time for returning students
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;\\3,; Bow=dn you\rate the foilowing college sgﬁéicg?:

« \”«'v\‘

;\  gistrationt_pont d

+ . S ) . > »

Computers\messed everything up - 2 O$; N 'Q\\»J\f -

* Boor employee attitudes “l" e T T

zgp_dgggntzamgd e .

A mess 7? C .

People amiaile S o s .
Inefficient ' P

Not enaugh time

Did their best \ \ . N
Fot helpful - '
Superior to. others o - \

After‘first time, . great \ - . ~1f{.\ e
. Nat:qncggh ceunseling R \‘ " ’
° Pleasant people = < ‘

Too hurried
Bad attitude

: Little slew when add or drap -\'
‘.trows .on floor made you feel like a child -
. Very good :

S "Dggired{clasSés were fille& e S
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for

cont‘d

L How da you rate the following‘college service?u\f_

¥
*

Admissinns Office: . '*\»"\1 S

Helpful -w S .
 Quick - 16 \.~\ e Lot

) " No problems,~ 7 - o ‘ \v»;:w\ <
§{ ";\\ Organized - 6 _ | . | \ o \ “ \
' Disorganized - 5 . \\ o L R

Slow -~ 4 - \\; ; . \’i A | “
Not ancugh peeple working ~ & o SR . \ \ \ "1 e %l
"Lose things - 2 * L e L o T o ;\ -

Misinformatipn received - 2 R / : B ‘ \ T \\\;
Not helpful -2 T
People amiable - 2 N \ - . | ‘

K

j&“x Almost got dropped, papers late, very late | o
( ~ Very. busy, but finea\ - o : \ : .,“ s
Excellent - 2~ T e

"~ Courteous - 3 - e \ . .

;”Alw;ys a hassle \ § \
‘Nice:péople \ ‘ \ S S | S
Get rﬁﬁarougﬂ | \ | o \ \‘ : \ \ ‘\ S

* Efficlent B o \ o | - - | o N

A little confusion N | - \\\ .\\ | |

« Impersonal o . o : : » 1, “ v e <
Net\ﬁhofough\ ‘ | ~\ | | ‘ | | »
Stuffy, officious , o \ \ ‘ | . . R ‘ B . : -
_ Some people more helpful than others |
"~ Not Punctuhl\ ' S B e
? § \‘ Could have been better

_ Inefficiént
- Personmel too bossy
\Abrupt"\ \ "

L3

Touchy girl \ : o o SR B . o




‘ B - . cant'd e
R S How dn ycu rate the follawing college service?

' Career PlannivgﬁCenter* \h_\ -

\Helpful -5 s o - R
\Aldt\of7inform&tioh -5  p: o R -

\w\Good 8OUrCces -2 R S S \u1mmwMm\mﬁﬁgmg%mxgww;ww@MW;M —
Good inqumation -\2

W Excellent -2 -~ | N o
Liked vidéo = LTt \ - \
Not enough information o .

iFrustrating
. Uptodate -
 ;Offered suggesticns
Need more encouragement
\Adeg:uate - “ - U L \ | | \ .
Could be better - | |

» ot N . R - NS : B
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.
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Haw da you rate the fol;dwing college’service?

~

Student Placement Office“ e - -

“Not enough jubs -4 . B R

H&lpfﬂl - 5 . - o i \ o i\ ‘\ | hﬂ\ \ : ;‘;

Got a~good job =2 - -
Not placed according to interest - 2 - ;n@ j\“

Have to ask over and over about 3dbs . " -
- Liked staff . o e SR T ;".f !
:Bad pay S S = SN . \ \
Only opan\:ill 3 p.m. m Cet
Program not presented cleafly | | ‘ ‘
" Very understanding . o - o f\ .
Girls§snotty S D -
\,?ersqnne; not good \ . |
Not fair o ; j~~f
Workers there‘have\no feelings R o oy,
Not responsive N | N
Efficiet_ . \ \ \\w . e,
Gave suggestions \  \\ o N
 Very\good - 2 . s e \ \ IR

Post alot of old, filled jobs . ;C -

Didn't get a job ‘ o '

Not a wide variety of.Jebszw \ ) © y

A




. ) ' Respondent's Comments < .
o fox
' S : Jeont'd .

>

Financial Aid Officg: o TR

C melpfal-z '
\DiBOrganize&‘-\S \ ‘ ' e
NQt hElpful - 8 - . e e e e e e e .
' Too confusing -3 » B T \\ - : ;;\" *» Skt e

Slow—2 ‘ . A .
Very poOT = have to keep coming back | |

-~ - B

Go outvof way to help S . o -

| Wam AWy
R N

Good technicians - . .

nn

Just ok \ E .
Superb

t
-

- Not enough help | \
Rastzrictions on short term loan, too strict
&'ﬁpear to be unconcerned about student needs

‘ Promise things that don't get done

S

Not enough fynds - need he?lp \ \
Friesdly - 2 R S S
Rude - co \ o \ | S
Aloof T - o Q
Need &ifferent way of - disbursing checks
 Mixed emotiens - 8
Very good T
_Inefficient . L \ 5 \
. l Need more peopie tq work. there I ‘\
o \ Didn t get along with iparticular girl \
ceio.. Rum bad\ly\,.wve\ry discouraging .= L
N Diécrimingtion, hai*d to {quaylifj | -

Hew do you rate :he fallawing college service? ?;

‘u




fOt R

\ . J\ | -
Student Health Centers ’ . o . \; \‘\‘sq\ L

Help(ul -‘7 o L \”:f T - | o B
Good. service -4 e SRR : \"A\~\~\ N L |

. Very gopd '54. S e R SR

Conternnd and hel;ful - 3 T B
' Hate it | O .
" Questions pot answered \ . R : R R =

o

“ There when needad‘
N~ Iformative = . L S T
Docter unfriendly \ S e T

’Not punetual doctor didn t know' L \ . : \ R

$o0 léng to wai for appointment \ \

;\ . ihey Jp their job I . e | S T

~ lab tqsts ‘took long time - W : \  o

\T\Need éore doctors ‘hourg o : B _ o N A \ii ok
Fast : \~ | \ : | I
Doctbr‘misdi;ifbsed o L .
Always filled needs B . R

: chst records  ° : R - . \ o .

Chauvinistic doctor

Liked the price

Attentive R o
e .. Efficdent. . . . ..

53 B2




' Respondent's -Comments -

‘cont d "A o e

L i L _ ch~dc you rate the following college éar&ice?R\\i\w &, L
Otgz;\;zﬁggi servicas used.\;g . | ) Lo : o . L.

“Biaabfad Student\Center\very good

R : .
et RN N . P

Tf EOPS coeperative - o
Learning Center good -2 ‘ § ii\ ‘ .

' Security’ Officers fair - they don t care N

Happy with day care center - s
Library helpful | T \
Tutoring is good \ ;\ \ o

a . N . i

s
pr——
-




- Great <2
© Super o

_ Good J.C. a

.. N._J R ;N_z“,._ e—— e 3 N . S A Ay e e v 9 T N

_Good for city college ..
}fReallY good two year college ‘

 Very pleased

'  Not coordinated : " : R

l Needs better parking ‘ ) o R -

.. Not_ very_good - claases and teachers not good have.to teach yourself

Likes Fullarton better \ \ \ . \ | 1\\j e

v

Coilage? - .

*E\

Excellent

Top rate

Excellent, for area

Love it!

Convenient " SR | S
,\\ieachers excellent - T - T \
Really like the school ' - o L

Well organized, friandly S o . <. _—
Library not satisfactory, difficulcy with class availability

Love it, outstanding teachers
Good quality, was expoaed to many universities

N . . >

Improved in 1ast two years \
Friendly, comfortable . o - o . .
Caucasian student in minority . \ \ \ .
Likes integrated feeling - o -

Instructors are good . . :

Could use some widet ranga of courses

\No comparison to Orange Coast, they offer more classes

Better gym so can have team equipment’

A %

‘Need a opfeteria LE E\‘ R SR ST -

Too crowded teachers‘have no time for individual atteution

‘Gearing classes ro minority groups at expense of others, should have proficiency
:\EESt as prerequisite . \ .




[N

Resyqndépﬁ'siCdmments M

. for . R o

Are you eware thet SAC offers a series of eourses leading to an A.A. degree in Waﬂenﬁg’i

Studies’ L \ o : oot \ ‘ o Yy
-1k stinks deesn t apply to Wbmen s Studies Q

Wbmen s History excellent o . \ . o

Are you aware that SAC cffers classés in Guidance esPeeially for wnmen7 ! ‘

"It's a waste of money, could be eo-ed o .

. R N . . . -
R oo ¥* N “w

Quegtion #14

. AN

Are you interested in fak;ng classeé@designed\eepeeially for women? L Yo

%

Depends on subject - 9 | L |
If bad time -4 \ B

In future \ y o "t \ \ \‘

"Assertive training terrific, should last longer or be followed by another T e
semester . S ‘ = ' ‘ \é
Are you interested in participating in any of the following types of seminars, R -
services, and activities for women? : SRR

1
v N -

Auto Mechanics for wcmen o : o R \ N

‘Financial aid improvement informatien ’

RN . . b N . *

;}Mgking peoyle more aware of handicapped S \M\" \ o

4 &>

Classes for women beyong age &5 not yet senior but considered over the hill .
%

Sexuality (socially) \ i - . 6\‘ \ ) . b ‘ f ;e
Interested in classes for women, but priarities are academic ” ’ \
Disappointed women's classes excluded this semester B
Religious type seminars\i ’ - \ |
- Sessions to talk about ‘problems . | 7; ; , R | . , o
Business world for women |
" Vomen's Center ﬁ\ \ \;M\\’ | . *

Seminars in learning to overcome discrimination toward others o O

Wbuld take seminarq except for can;wdﬁt ofgclasses -3 S _ \.

' Seminars about self defense R S ” L \ - . \ e ;Ih; v,
N B %k\ - N . N - N

Seminars ankself assertion very essential - 2

¢
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fTeacher aid - .17 o \ o S
Waitress - 10 - . | : \ S

- Keypuncher ~ 2 \ \ . .

“*Outreach worker ‘ P R . Y s

 Customer Service Representative’~ . S O T

_Dental "assistant

' Child care, babysitting - 2

\'R\(: Wcrkstudy

Eaale L EAREN B N

Raspondent s Rﬂbponses
to

What is your occupatian? \ ‘ .

Clerical/Secretarial/@ffice work - 76 - S o \‘,?:f
Salés clerk - 22 Y \ I o

. : O

Nursing aid, assistant, ‘technician-- 17, A

Accounting, bnokeepping, payroll, bank teller - 19 - . ; SR T o

Fast food, grocery -7 . « . N

Cashier clerk - 7 L \ . B \ SN
Départment supervisor, manqger ~ $ : S ORI
Library clerk - 4 o - * - .
Counselor - 3 N \ - o - x
‘Interpreter I : e g : T T
Health worker T . . B S
Landscape de$igﬁer§\ \ \

Welder o coo e | . .

Turor -2 Ly e
~Auditor \ \ B o N S

- N *

- Electronics - 2 o SR T, e \ "‘\f

Jeweler ERCE

Copywriter : ‘ . . A o .
Demonstrator . BN : E :

Parade Aid . . o = e
Usher o . \

_Artist ° | . o B I

Picking strawberries - | o \ o o N -
Computer programming - 2 \ C
Policy typing supervisor

Register operator \ : : \ o . :
Word processing - document processing : ‘ e \ . ~ '
Girls Club Director N . \ ‘ \
Lumber S~ e L e . .
Peer recruiter - ‘ o . . : S
Temporary jobs - R .
Majntenance \

Administrative assistant ‘ \ .
Archeologist : Q : ) : o T

Real estate broker

Ingurance - 2 - R \ Lﬁﬁ;.u.ﬁﬁt)*(xn‘UH\hx
Veterinarian agsistant = | e {Tt!L\thﬂniﬂsgﬁn

Nun N TIUNIOR COLLEGES

Paste up assembler . i : © 96 POWELL LIBRARY BUILDING

‘t‘ﬂ

* Hbusecleaning : o _ LOS ANGELES, CALIFORNIA 90024 \ a

Firewoman EE 36 SRR

Production worker \ B . . N | ’
Crossing guard : o L (')'6 3UN~50.§930 : L



