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INTRODUCTION-

In respenge to a regional need identified during the 1978 - 1979
contract period, the Midwest Regional Resource Center contracted

to provide this document: IMPLEMENTING CHILD FIND/SERVE: A Resource
Handbook for Educators. Its purpose was to further facilitate each
state's Child Find/Serve effort and, through them, the provision of
a - free and appropriate education for each hand1capped child.

By design this handbook is intended to be a pract1ca1 working re-
source for all educational personnel concerned about or involved
with Child Find/Serve activities. Each of the three sections serves
an independent function while also lending its content to the overall
flow of an ongoing Child Find/Serve process.

In use, the content of each section is developed to serve the following
purposes. ’ ‘e

Section I - - Implementing Child Fidd/Serve' A Resourcé Manua]

This manua] is an activity based handbook des1gned to f
assist in the evaluation of existing and beginning

Child Find/Serve programs.' Guidelines and suggested -
strategies presented will assist state, intermediate,
~and local education agencies in the identification,
appraisal and educational services for hand1cpapped ’
children 0. 23V21 years of age. Its intent is to focus

on a responsive direction service process for planning,
implementing and (re)evaluating current Child Find/

Serve efforts. ' . ~

In préparing this section, the author, Jim Tucker,

wishes' to acknowledge.Henry Morrow and Judi Coutler

for, their assistance in the preparation of the docu-

ment. ' '

Section 11 - - Supplementary Resource Articles

Five brief &opical monographs covering spec1fic areas
which have proven to be major concerns in a Child
Find/Serve program. - The topics included are; 1)
Child Find - The O]d New System, 2) Child Tracking
Systems; A Working Model, .3) Direction’ Service:
Basic to a Successful Ch11d Find Program, 4) .Inter-.
agency Coordination of Child Efforts - - Luxury or
Necessity?, and 5) The Role of an Advertising/Public
Relations Firm in Childfind. ' .

4




Section ITT - - Annotated Bibliography

\f
Annotated réferences to current publications covering
virtually every aspect of a Child Find/Serve program
are presented. While this bibliogr}Eﬂy is not intended
" to represent an inclusive listing of all such material,
i¥ does provide the reader access to the experiences
of leaders in the field, as well -as-recommendations for
further review. .. -

In this period of renewed 1nteres£\{? locating and serving-handicapped
. children, the educational community\is finding itself confronted with

" many cha]]enges This handbook represents one type of assistance
available to state departments and, through them, local education agencies
in responding to these. challenges. To that end, the reader is encouraged-
to modify or adapt, as necessary, any Of the fo]]ow1ng material to fit
his/her unique circumstances. "

14
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- INTRODUCTION JO THE MANUAL  ~ ., ...

PURPOSE_ AND SCOPE . 3,' o S ‘ .

‘This manual is an activity based handbook designed to assist %n the
~evaluation of existing and beginning Chi]d Find/Serve programs Quidelines

- and suggested strategies assist state, intermediate and local education

agencies in the identification, appraisa] and educationa] serv1ces for

handicapped chi]dren 0 to 2] years. The intent of this manua] is to

focus on a responsive direction service process for p1anning, imp]ementing

and (re)eva]uating current Chi]d Find/Serve efforts

J .

The scope of the Manuai covers identifiable and sequentia] steps for -

meeting major criteria of P. L. 94~142

A11 handicapped children who requireNSpecia] education .
programming shall be guaranteed its availability. \

Decision making concerning the provision of special ' S 0
_ education tg handicapped children shall be appropriate
A and fair. -

At a1l levels of government, clear management, T f B

: L auditin requirements, and procedures regarding
~ ~ special education shall be ‘estabTTshed. ¥

\ . Special]y designed instruction at no cost to parekti// .
. or guardians, wiTl Mbgt the uni e needs of a - ‘
. Fr'giﬁpppea child . Ql_ i

This~manual also recognizes a renewed éffort in. eva]uating the effective-

’
- ness of. Child Serve in 11ght of a BEH report on the October 1, 1978, chi]d

count1 : . . . ' ’.

-

. ' Less than 12% of all chi]dren in school programs
- were receiving special services. : s -

L

A discrepancy exists between the total expec
handicapped children 0 to 21 years and the n

. reported, 8 million projected versus 3.7 millio
handicapped chi]dren current]y served. >

r

1Janssen D.R., "Child Find: Prob]ems and Issues"? Lexington, Kentucky
hid South Regional Resource Center. Bulletin, #6, January 1, 1979

S
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State education agencies report a wide.range of
. prevalence data regarding handicapped pupils.

‘State prevalence figures vary from 2.5% to 11 2%

of tota] school popu]ations ' .

o Differences among districts within states are :
substantia] (for éxample,-a range of 6.0% to <
27.5% was reported in one stateg ' R caT

-~ e

- Using P. L. 94»142 criteria and BEH guide]ines, all state educatdon

-

agencies wi]] imp]ement Chi]d Find/thi]d Serve programs to provide a free
and appropriate education for a]l handicapped chi1dren ages 0 to 21 years
who are eligible for. specia] education services ‘The contents of this |
manual-provide a specific sequential out]ine for .implementing a\fesponsive ;

. Child Find/Child Serve program,

~

’

ORGANIZATION OF THE MANUALZ *© L ‘

The manual emphasizes an ongoing continuum of overlapping goals,
objectives and services for Child Find/Serve Its content centers on .
strategy based suggestions for planning, implementing and eva]uating

: each phase of state, intermediate .unit) ‘and local programs. This content
can be applied to current or beginning programs by using a diagnostic '

-~

~
' checklist feature bu{ 1t into "major program component. Instructions
Tua

for uging the diaghostic eval n procedureé are given in the section

Y

titled "How to Use Child Find/Serve Criteria Check]ist". Additionally,

‘each section presents. key issues which are sensitive to successfu]

imp]ementation and can also be applied to your program and eva]uated by

' the diagnostic check]ist The ‘manual gives suggested ‘evaluation criteria

at the end of each major section for answering the question, "Does our.

.program cover a]l our- identified needs and has it accompiished our goals

.
¢ M ) «

_~f' 2Refer to TABLE 1 Direction Service Process for Child Find/Child : .
Serve. . ‘ RN TR ' _ .
-2 - 9

* .
. ’ \
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. . - o v L . | . N '
TABLE 1: DIRECTION SERVICE PROCESS FOR CHILD .FIND/CHILD SERVE | i
) DEVELOP PROVIDE . FOR. . -DETERMINE "%  BY ’ .
8 Responsive \ . Who Ts A “ | .
. planning . free . | . all ' . eligible | \ . state -
. implementation . appropriate . handicapped . ineligible . regional A . '
.. evaluation .. educatiomn * .. children . underserved \ . . local . .
. follow-up + . P.L. 94-142 - . 0 to 21 years . currently seryed . education and
. . : .- B . coonmunity agencies
- . _\ *
° “ e . | \

DIRECT - .
COMMUNITY
EDUCATION

"FUND
* SELECT .
- AND TRAIN
STAFF

. " 'CHILD"  FIND . o ¢ _CHILD-  SERVE o

.
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and objectivés?":' I:structions for usihg the evi¥hation éfiteriq.secgion
are given in the section titléd "How to_Use Evaluation Criteria éhéckiisf".

The manual 1sﬁor§anized seduentiallyliﬁto gix mgin sectioﬁéf .“‘
I. FUNDING, $IAFF'SELECTION AND TRAINING -- details methods}¥
for needs assessment, budget development and procedures

. for what to look for in staff selection and training
programs. yo B , >

IT.” COMMUNITY EDUCATION AND AWARENESS ~-"gives technical
assistance information for an effective and highly
: ‘ visible public awareness campaign for identified :
. community groups (1i.e. parents, minorities, school )
. drop-outs) and agencies.. _ ‘ ce »

* III. IDENTIFICATION --.deals with (eceﬁpt'ahd processing of - .
. . referrals, screening, fﬂ[y and LEA contagts and’ I

. . maintaining ongoing pu ‘awareness of Chjld Find : - o
efforts: . - ' . , B L B Lo T e

COIV. APPRAISE, -- oﬂtlihés a §tép-birstep process for
developing .a directory of appraisal services and
' compliaﬁce.withycomprehensive-assessment'andj

educattonal placement guidelines.

» . . / ' . . , .
o V. SERVE -- offers a global overview of Child Serve .
“goals and objectives. Special émphasis is given . o _ -
- to develqping interagency 1iafson and the support’ ' ’
Kof ongoing interagency cooperation on a state,
intermediate and local level along with federal . =
: _} regulatory and service agencies. ° :

J s . ks o4

¥I. TRACK -- presents an overall design. for monitoring.
- -a child's status and progress through the Child/ ‘ e
. - Find/Serve system. A tracking system model also AN
; -\, describes strategies for determining future program.
‘and staff development needs. . . - T
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o ng TO USE. CHILD" mu/curyq_ SERVE: emrmm cﬁEcysT e \
3 [uhy 1s this manual acttvity based? | |

The cr'jter'ia checjd 1st designed for tMs manua1 provides a Jneans for

' .
N SAT
. .,
- -

< app1y1ng st#ategies and key 1ssues dtwewped by other- successfu1 and
exemp1ar-y Chﬂd Find/Serve progryms. go your efforts.: In Adddtion. t:he
v crtteria checknst seives as.a speciﬂc catalyst for taﬂorving unique
strategies and 1ssue§"tg specizn .;3ent1 ds of your.progra“m .o
LI _)_(';I‘ ) (1.e. rur'a1 settin!]s, unique ethn gr’oups) \I?\‘duding a d"lagnost"fC ‘W

o . @checkHst for' your use notfonly pnov1des a.he'lpfu1 res,ource of . ,

~

Gstf‘a’tegies and keys to sensitive 1ssues but. a]sp gives personnel of ~ * .'

" o © . ‘beginn'lng and exis;!lng prdgrams a means for' agglxina those str'at991es {
. .o . and issues and determining their appHcabthy and e"l’ﬁectiveness T )
Ve, 1nd1v1dua1 and unique programs, . _f' o -
o, , - M‘\\\ ) . (] .
Nher'e can I locate the diagnostif check1i,§t? \o\-- S f .
. ) o ) . ‘.. . "‘ N . ‘“
AP Nong the right hand margi éf tfe pag 1s a, header ‘o \ § s‘;;
3, .. area labeled w‘rth the follo ng categéries: . Y .§ § 3'
ST Phase I z- PEAN L A -y
’5 . , S, .:‘.';‘ .
| e
?::.1.-‘1 . .
. L4 »
R TS A
. ' "E : . K4
Fiy e R . ! ‘} \ : \ ey ,
: ! L mB e .
st ¥ : . . ( el : S ’ g \ i .
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_ﬂl___,_nb di_gnostic cggg}list inserted in the margin? C

To grovide the reader 'an ongging assessment of

progfan needs while also giving. resource strategies
an tec nical'assiStance tips._‘ . .

AN

To give the potentiai Chiid Find/Serve program a
. complete step-by-step process taiiored to individual
_\\hs needs and cT®umstances:

w can I use the diagnostic Checkiist method?

| As strategies and key istyes are presented in the manuai, simpiy

'~ heg off' (V ) in the right»hand margi,n whether your Child Find/

’ Serve program is ih the process of planning, impiementingh evaiuating

or foiiowing-up that Specific strategy or issue Checking off .

program,components, methods, strategdes and issues as you .

' rea&,aipng niil give:you, at completion of the manual,

a needs assessment and current status ™port for your

L .

program.

»

' EXAMPLE OF MARGIN CHECKLIST METHOD:

Design a training program for gersonnei -~ v/

'INCLUDE TRAINING. IN

- s -

* pubiic awareness campaién

¥ house to house canvass

"*  making family: contacts : v4

o making LEA contacts- = - . T . . | V.

‘prag—,

KEY Iss_uEs IN FUNDING, STAFF SELECTION AND TRAINING:

expectations of LEAs and community groups in .«
offeting funding and/or services support to
- your program. . What do these Jagencies-and

A. Be aware of positine and negative attitudes and v/’

groups expect in return for their investment? f.ll

AN
g
] S
~J4
Q
Tl
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v AR ~§ 'y o
. How can 1 interpret and use the results from the S, T

diagnostic checklist in the margin?

Using the examp]e cited, note checkswhave been piaced in vari0us L
categories of plan, imp]ement etc.‘beside a staff training strategy
‘and training steps as wel] as -a key issue. An interpretation of
the results indicates two phases of the training steps are in
the planning phase and two phases have been imp]emented or ’
executed, These resu]ts show specif %iy the following data

. The-training program isifoiiowiog/an appropriate

.o . seque tiai orden. TS R 3
o s qL ﬁ G RN

Training contjnuity and coherence is being- maintained

Time lines for training have been established~

W

o

. Two phases: of’training arg ready fdr an initial L -
evaluation. - , . .

. A strategy for dealing with LEA and community : _ :
expectations has been deveioped and is ready for - . .. .
execution. . '

‘A

_USE/MULTS .- T .
As a pre/mid- point/post-evaluation method during
> key phases of planning and implementation. - ¢ Co £

As a continuing resource during the plan-impiement&
(fe)evaluate process.

. As a model and guide for designing objective
evaluations for client LEAs, parents and community °
groups.

. To graph and/or chart a visual overview and
presentation of the current and projecte progress
of your program.

i’

. As an informational model to give a status report - .
. to funding agencig‘“and staff . e

.‘ To avoid omitting significant and key fteps.

As an ongoing follow-up procedure for monitoring e )
the overa]l mpact of your program. <

L)

-

o ) .‘ ‘.' ;"'j ) . 7 - '
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How can 1 qet .a g]oba] overview of my Chi]d Find/Serve .

,'program in comparison to all si; components? . N s
. Located at’ the end of the manual is aless detailed overview : . B |
o\ e

checklist for recording the overa]i status of your. Chi]d Find/ -‘,\‘. o T ag

Serve program. _ Remember the check]ist in the right hand margin

48 for ‘!«vaiuating specific step‘by step strategies and’ 1ssues

.
it4

" for each of the six Chi]d Find/Serve components. . The margin |
‘_.check]ist s used to identify the status of your program withih
a?@i]d Find/Serve&omponent The overview: check]ist at the

ent of the manual, 4? used to locate where improvements or’ i
impl ementation are needed across the six maJor areas.
' : < v . " " . . ' | &£ ,

(EXAMPLE .OF QVERVIEW CHECKLIST

5. SERVE - - BN
~ “Compose and maintain a directory of o ‘
progr‘ services | N ) /

Initiate ‘and sustain interagency : ‘ B
cooperation . . /

. Provide effective and time]y -
follow-up ¢ - _ : /




) S e S ' A
Y .
. ;.;“ How can ! 1nterpret and use_the results from the overview

H

chec*list at the end of the manua]?
\

An 1nterpretat10n of the examp1e 1nd1cates N | .

-~

.. | . It 1s time to follow-up on the program services 11sted ’
in the d1rectory : . . . R -

)'- S Personne] shouTd meet and discuss 1f' ‘the Ch11d Find/
-4 Serve 1s on target in interagency coordination of
. services and agreements. : -

s —-—:7.
It is time to collect evaluation suratys from parents
and fpp]fcab]e agencids to assess current services.

USE RESULTS -, - a L o
~ <
To 1dent1fy strong points of your Cﬁﬁ]d F1nd/Serve

’ ' L e

.To p1n-p01nt major gaps 1n services.

.“; . To chart an overview of your program BN )
. To obtain a quick program status report E . _ ,'"
. S - - )
HOW T0.USEPEVALUATION CRITERIA CHECKLIST = - R
. Why is there an‘evaIyation.check11st in addition to a o *, i
diagnostic checklist? | T ' ¥

The diagnostic checklist addresses questions like --
What steps’ are needed to p]an, 1mp1ement and (re)evaluate
Eﬁ?[d Find/Serve? .

Hhat do we do to accomp11sh Ch11d Find/Serve goals and

ob] ectives?
. The evaluation cr1ter1a'check11st amswers qﬂe§tions
such as -- *

How can we tell Child F1nd/$erve goals and objectives

have - been accomp]1shed? ’
How can we 1dent1fy and evaluate program strengths and
eaknesses? _

- L 2O




 How are results from the evafuation criterfa checklist different

-

from the diagnostic checklist?

~ Results from the diagnostic chéngist provide methods and
key steps for making a ChiTd Find/Serve operational. y

- Resu]té from-the evaluation criteria checklist indicate .

- the strengths, weaknesses and areas for improvement in
Child F1n§75eryer ” S o

. The diagnostic checklist is a guide for what to dos
;Zz;am.is

.. The evaluation criteria chécklist shows when ap
on target,

}

Where can I Yocate the evaluatidl criteria cheaklist?

o

. . v -
. The evaluation criteria checkﬁﬁst is located at.the end -
of each major section prior to“the references section,

ﬁ = 1 v re
. 1 )

EVALUATION CRITERIA: Instructions -- Apply the following criteria

to your own' Child F1nd/|Ser‘ve'progr‘am.'1 Cﬁeck off:( ) the catego

most descriptive of your current prograh strategies.

| 4y, NEEDS
SATISFACTORY  NOT 3 CLARIFI-
‘ APPLICABLE  CATION

vy

DELETIONS
ADBITIONS




"How can I.use the evaluation criteria shecklist method?

Ident1f1ed key 'steps of. the Six major C;\ﬂd Find/Serve eomponents

are presented in sequent1a] order w1th four evaluatio categor1es.
4 . ¢ AN
- .+ SATISFACTORY -- signifies your program steps are meetwng
. . the needs of clients and established goals.. _

. NOT -APPLICABLE -- indicates’ due to scope (state versus 1oca1) )
‘,“ or unique needs (rural versus urban) of your program, the key
'ﬂﬁtep presented is not relevant to &pur situation

NEEDS CLARIFICATION -- points to.the need for moderate
readjustments or changes in the step 1n quest{bn -- yaur
-program is almost on target.

M\

. DELETIONS/ADDITIONS -~ requires major- changes in either
the sequence or content of your program components. In
this category, either a step or strategy has failed and
needs .deletion or to be repositioned next to an added
step which would then insure a successful outcome:

1N

Ip addision to key steps;*two anees-ane provided in order to help - you

1dent1fy.and articulate program needs u nigue to your Child Find/Serve

t
Develop s trategie unique to your area program:

»
X

-
“EXAMPLE ;

Unique need -~ an area,served with a 1arge group of
non- ngTish speaking chilren.

Unique strategies -- .

J. _ Select and trein some bilingual persenne1
2. Develop a bilingual media presentation for your
¢hild Find campaign,

What gix 1ssues are specific to your program?

. .

b




EXAMPLE: " ._ R

[

Unique need -- tratning ‘LEA personnel in a rural,
sparsely iibuiated area to serve a wide-range of
severely/mult]- hand1capped students.

.~ Unique issue -- rema1n sensitivé to concerns and
ST I practical Timitations of the personnel, 1nadequate1y
S des1gned facilities, large student/teacher ratio and
feelings of inadequacy on the parq of the staff to
teach severely/multi- hand1capped '

EXAMPLE OF EVALUATION.CRLIERIA CHECKLIST:

% .

' ' o o
. SATISFACTORY NOT * ° -NEEDS DELETIONS
APPLICABLE - CLARIFI-- ADDITIONS
' » CATION
Training:- _ _ ' N
~ # of hours \/" ' : T
training modules -y . ‘
time-1fnes _ . - . : RS R v
consultants used \f : a ‘ _
o . ' f‘

How can I interpret and use the.results from the evaluation
) l 3

criteria checklist?

!

In the exémple given, the checks in the satisfactory, not applicable,
etc. describe specific strengths and weaknesses in the staff tra1n1ng
program. Resu]ts of the examp]e evaluation provide the f011ow1ng '
data. “75 '

Number of hourssfor.training is satisfactory'and on target.:

The training modules need some minor changes to be
more effective. _ , e

- N
el

Time-1ines for: tra1n1ng need revision and better
sequencing with the training modules !

- Consultants used are satisfactory.




o

- USERESULTS TO -- W " " S '
" 4 ' o -

. Identify program strengths and weaknesses. ‘ | ’
. o . 7z

»

. -Measure outcomes of program goals and_objectives. - : ' .o

. ‘Present accountabi]ity data to- sponsoring agencies and¢-.
community groups. )
v .-' Answer question, "How . do we know 1?7when 0ur Ch11d F1nd/ | )
Serve is meetfng 1dent1f1ed client needs?” SR Co

-
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A NOTE.ON REFERENCES -- £y .

. " ¢ '
* ’ ’ [ i
2

At thx ‘end of ?Ch major component 1s a reference sect1on citing

articles and sources from which the technica] assistance 1nformation for | v

n

that - component was taken As a foHow-up to this resource manual, Sec_tions

II and III are presented to comp]ement the act1v1ty based handbook Sec;t*ion

11 1nc1udes ‘the coInp]ete text of featured art101es from the resource mode]

o

.
Sect1on II1 is an annotated bib\Hography citmg exemp]ary resources, agengies,

med1a and materials for use by ex'lsting or beginning Child F1nd/Serve
programs o o e * ..

The resource manua] prov1~des a detailed sequent1a1 plan for 1mp1e- )

rnentation of Chﬂd F1nd/Serve The su‘pp]ements to &he resource manual

'expand on key issues and strateg1es and offer a more extensive Hst of

A
Child F1nd)$erve resources. J - -

.o

Q

ekl
. I
. . - g
» Ce
- . ' A - 0‘\
. b by
4 T '
‘. . - | - .
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ﬂ.~ FUNDING STAFF SELECTION AND TRAINING T . !
' , OVERVIEW ' -
‘o ., s Al Indtia] and con%inued success of any Child Find/Serve

o effort requires a specffic and detailed funding proposal.

. -B. The second major step for successfuﬂ Child Find/Serve
“». . implementation entails building appropriate staff job -
) descriptions.and matching sk111ed and talented people:

C o to staffing needs. & ,

o

. C. 'Funding, staff selection and training aré the first’ steps
’ Y in an ongoing direction service process that 1nc1udes

R o L | _,,}ﬂfrs'
Direct Community Educetion and AWéreness_

: . . Identify

.. Appraise .

.~ Serve

Track

-

FUND, SELECT AND TRAIN STAFF

STRATEGIES:
. needs assessment - | /’

: organizatviona.T_workscope- ,

. budget development

. select referral
spEETETist

. select resource
specialist

train personnel-




OBTAINING FUNDMNG ALLOCATIONS . . .

a
-

” Fdnding is the key to deve]oping~responsive'p]anning. implementation,

ﬂ‘evaluation and fo]]ow»up in Child F1nd/Serve programs Establishing

P fund1ng needs is a pr1mary goa], and a]]ocations w1]] vary according

‘to program needs and scope:

w" Is the serv1ce .area covered on a stafe, ihtermédiate .
educat1on unit or loeal Tevel?. .

Is the demograph1c area served rura], urban '
sparsely populated? - ) -

*Are comm*nity resources such as local schools o :
- or mental health-mental retardation services : .o
"~ currently providing extensive, moderate or i

few unique. programs for severely/multi-handicapped?

Does the community served have ‘the potential for - R
a task force and volunteers as an additionaJ . '
support system to your program? : , : . -

" Answers to questions 'posed requires each potential Child Find/

\ . Serve to deve]op a sequentia]]y ordered set of strategies to insure that

fund1ng requests are adequate to meet the goa}s and obJectives of the
proposa]" Funding strategies presented 'shbuld serve as guidelines for
' deve]oping programs as well as being a cata]yst for designing unique

~strategies to meet 1nd1v1dua] needs not common to other programs. 7




.h“

FUNDING STRATEGIES e o
Use. the r1ght-hand margin to check off (\4’{ ) “the
v phase ‘mostapplicable to your program -- PHASE-1 - PLAN, .

PHASE I1 - IMPLEMENT, PHASE III - EVALUATE anﬂ "PHASE TV -
sououupmwguﬂg)‘ L T m

,

Eonduct a needs‘assessment of -area to be served --

. The area to be served is
- ; state -
o regibnaT ' n o -

" Tocal |

.. Survey students Currently 1dent1f1ed and served”--
{

B " school o B " ;
.*Q age ' . | “) .
* ethnic grouginn | S n »
* handicap e . L ‘ -
8 - n .

* parent 1nvo1Vement

Deve10p a task force to’ serve as' technjcal
ass1stance advisors «- '

INCLUDE:,
~* prominent. school adm%nistretors
.* perents |
i community.agency representatives B

?

Chamber of Commerce, business leaders

*

=

area university advisors |
| *° nationa1- state and regiona1 resources (1.e, MRRC)

. . Survey agencies, schools, businesses for donated
services, office space media, materials, clerical
staff

. Compile above survey results into a report to use
for organizational workscope and budget development
," .

« " ]
D= N

- ]7 - d\)

—




N 9-.0 "‘ B
Develop an organizationa] workscgpe for presentat1on .

| of fund1ng'¥equests to funding oggpcfes and sources - ?

- érlncuups ]_ ',' S
- A N - "\.-.

. time-lines for phases of 1mp1ementation

*.,graphs, charts, visual 111ustrations of needs
assessment resu]ts end projected needs .

* statements of support from LEAs and community
agencies . 7 | gﬁ
ﬁ'
* didgram of proposed staffiné needs ‘and how staff
~ will interrelate with cooperating LEAS and
community agency staff.

» * summary statement of specific’ goa]s, obj e ves

- and rationa]es of program components L el
Use the organiz@tional workscope and needs assessment_~
to compose budget needs . .\ (N | | |
INCLUDE: . . s i=?; o

* mon1es, servicés, materials’ supp]ied/dOnated
by supporting agencies and 1nst1tutions

* pay roll costs for emp]oyees and emp]oyee o
o trave] expense R :

* 'purchased and contracted service57to 1nc1gde <
e consu1tant_?—es, rental on equipment teléphone,

etc.
. n.

* supp]ies and materials_

€

* .miscellaneous operating expense

L
-

* capital outlay

PR
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-'STAFF' SELECTION AND TRAINING PROCESS
/ . \1

A}

:'”:_. Cy Nith adeqdate funding sources assured efforts can be d1rected

o personne] se]ection and deve]opment Matching professional and“r.
sdt1a1 ski]]s with job performanoe needs is an 1ntegra1 key to program |
success . Carefu] personnel recruitment w111 guarantee doth adequate L //.
6>pgram 1mp1ementét10n and another necessary Thgredient for Child Find/ )

/f: Serve outcomes -- responsive follow-up serviies

Identified strategtes»for opt1ma1 direction service outcomes inc]ude

two types of . personnel :

]1. referral specjalists and' a . "
2. respurce speoialists._ o -" .
- For 11mit d budget programs, one person may oe reduired to perform - _\

both program funct1ons Staff training then becomes an 1mportant

factor for desired program results. -

N -
..~ \

STAFWSELECTION AND TRAINING STRATEGIES: ) A 3 '
\ Use the right- -hand margin to check off (\I" the phase : ' ?‘
st app]icab]e to your program S (/ ’
L x Select referral speciaTist -- f;‘ ‘ e _ '_ K .
- * consider professiona] creditia]s of a . ' 1 * '
* % good-case_worker type - - - N

Lo app]icant commands client respect
* can serve in a child advocacy role

¥ ’ B . - . .
. exhibits 1mportant supportive , \H
- " personality characteristics such* . .
as, empathy, patience, persistenca N -l ¢ 1 F ;

to deta11 v~




Select resource spec1a11st --'i - .

v * ‘can present some professional experience and
¢ : references related to serving hanﬁicapped .
g 'qﬁ11dren -
* s knowledgeable about types of services
offered and commands an overview of services
. needed

. * 1s capable to making and sustaining contacts
- - with LEAs, comniunity agency personnel and
¢ parents -
. Deslgn a training program for gersonnel --

INCLUDE TRAINING IN:

* public awareness campaign
* house to house canvass
- * making-family contacts
l*. maning LEA Contacts
o 1nt§ragency cooperation
* dinectjon service overview
. *f'apnnaisal and 1nstrucf10na1 programs o

18

* trqcking
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KEY ISSUES IN FUNDING, STAFF SELECTION AND TRAINING: =~

A. Be aware of'pos1t1ve,and,negathe att1tu&es ahd'éXpecfations of _
"LEAs and community grdups in offering .funding and/or services. = =~ *
support to your program. .What do these agenciedpand groups

expect in return for their investment?
B. Knowing positive'ahd"negat1ve attitudes and expectations of
‘ parents for services to their children is a critical area.
- Prevent negative attitudes with careful staff selection and
training. .A competent, responsive staff will insure a more .
" successful match of identified clients.with appropriate services.

C. Discuss critical success variab]és for staff selection and
training to assure open channels of communication among

personnel. "Be sure each person understands their role in v
the team effort. .

s\ . . R PO “ . . i,
a . - : .
s A
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' EVALUATION CRITERIA:

' your.own‘Child Find/Serve program. Check off (\f ).th categdry most

Instructions -~ Apply the ﬁo11qwipg'cr{ter1a to

descriptive of your current progrﬁm strategies. P T §

.
. - . ]

.

. |
NEEDS

SATISFACTORY  NOT * CLARIFI-  DELETIONS
| | . APPLICABLE  GATION  ADDITIONS
1. Needs assessment -- E f/,'
2. Grgaﬁizafionall ’
wgrkscope --
3. Budget development j; , . ‘
4. -Select referral/r’ ' w | Coe
resource specialist -- , “ Soe
- 5. Training: -~ ,
# of hours :

- trainingmmodules
{

time-1lines

consultants used

Develop strategtes unique to your area progréh:

-

e

- -

-

What key issues are specific to your program?




_REFERENCES:
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. DIRECT connburrv EDUCATION AND AWARENESS ~ - Y
OVERVIEW |

A. - The basic purpose for conducting community education
_1s to establish a. netwdrk for referra]s to the Child
Find program. ]

B. "An effective child identification effort depends on"
successful timing, visibiliiy and possibly the sérvices
of a professional advertising fir. .

SN C. Awareness of Child Find shou]d be directed to specific }\&,/” '
' o community groups:

| ]
v, parents ) ‘ W

. nééhoﬁi personnel
. m m1n0{1t1es - '
2, community professionals (i.e. physicians)
school dropiouts -

. - handicapped ( ' . ¢

DIRECT COMMUNITY _
. < ECUCATION

STRATEGIES: '
\\ . focus on child & fhmily /

. 1dent1fy & educate -. /
' \ community groups , WHAT
" HOW '. select PR/Ad firm AND -
¢+ PR campaign WHY
J I. house to house canvass \
/’ . effective use of media .\\

"J - WATS # on statg-wide \\
level ougpe o -
{

<4

I‘ ' *
ER\(Z S .- 2.

[Aruirox providea oy emic - ‘
L ) & U ’,

)

\/J Ay
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KEY AREAS IN COMMUNITY EDYCATION AND ‘AWARENESS ~ e S

| Timelytand well-planned cbﬁmgnifj’educat1§h is a.key link for
establishing an effective network of refe;ra]s for Chi]d.Findv “Planning
o a commqnity educﬁtion campaign nequires spécifi; goals, ngectfves!lnd %
| projected outcomes to insure shccess._ Key argas to be addressed include: *

: Defining'major\;;eps of Child Find. |

N " Targeting the audience grdups to be educated. S wo
« Knowing current levels of awareness for audience -- boo g
» does the audierice now- have an awareness, understanding
- . and acceptance of severély/multi-handicdpped or does ST

this area need more gjarification?-« _ , .

Planning the content of the Child Fiﬁd campaign --
what are comunity attitudes and expectations? S i ,
" Build acceptance of the Child Find goals emphasizing )

‘the benefits to the community which accompany education
of the handicapped. : ’ .

. Setecting methods to use for the PR campaign -- §
. do you want to use a state-wide toll free WATS.:line, €
- T.V: and radio spots, multi-media presentations, _ —~
brochures, etc.? . Y “

Once goals, objectives and projected outcomes‘ are established, the .
next step 1s'1n1t1at1ng an& ‘executing a Child Find cambaign. Two major
,con$1deration§ should be dealt with at the point of implémentation:

A. Keeping the focus of your Child Find campaign on the child
and his/her family. .

B. Deciding to use andsselecting a professional public relations/
advertising firm to Tnsure professional media presentation of

v




. SELECTING AN ApVERTISING/PUBLIC RELATIONS FIRM >

Texas and Indiana are examples of two state Child Find/Serve

One

programs using the serv1ces of a professional advertising dgency
professional agency deve1oped an internatianal award winning film

presentation for the Texas Child F1nd/Serve As amg]e of their

written media material composed and/presented in a "Child ‘Find PubHc

Information Handbdok" 1llustrates how one state program dea]t with

comnunity awareness L . ' o

\

— e ca—

.ch;ad fmd Publ;c lnformataon Goals"' ' |

. Establish and sustain a
. high level’of public®
v awareness that every '
. handicapped child in the
state of e’exas is assured a
freé public education.

can public:
information

o Create a public awareness
of the fact.that only 76% of

Well,ivcan school age handicapped
help a bunchl , childreni atre recg};;ng
- appropriate spe
*hasa qg‘?{.or services and that, through |
respons;bility CHILD FIND, TEA and local

education agencies are

fordhe suceess
actively involved in locat-
ing and serving every

.- of
QHI :
HILD FIND! handicapped child in the
N state




One of the supp]ementa] reference artic]es also describe¢ what

’

services potentia] c]ient Child Find programs can expect from

-

advertising firms: ‘ - n "

professional planning and execution

marhet research studies to identify audience groups_ o f
and awareness and attitudes 7 e

time tables. for effective media visibi]ity

- . initiative in the PR campa‘ign via organization
-~ of volunteers, dissemination of press kits, etc.

o e advertising products a cut above due to art fi]m
g v graphics .expertise _

more effective media outcomes because ad firms have
already established contacts with media (i.e. radio,
T.V., newspapers) '
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COMMUNITY EDUCATION AND AWARENESS STRATEGIES:

Use the right-hand margin to check off (\f”) the -

phase most applicable to your program. .

Keep thg focus‘on:thg child and fambly --

* do a feature story of a handicapped child and
his/her family for the media and community groups.

* present child focused media and grohp‘d1scussion ¢
presentations to PTAs, Women's .Club, Chamber of
Commerce, etc. R &4

* feature’! community "day for tﬁs handicapped".

. Have key community figures (i.e. mayor, business
leaders) volunteer to be a "handicapped person"
for the day (i.e. simutate being blind, physically
handicapped in-a wheel chair for the day, etc.)
to illustrate a typical day of barriers for
handicapped persons. SR

Identify community groups in need of education °

and awareness --

" *  others (1ist):

i
.o

. *  parents

* » school personnel
*. minorities

* communityOpﬁofessionals (ph}sicians,.etc.) .

" % school drop-outs

*  handicapped .

-

Select a professional advertising/public relations firm

* prepare a 1ist of all potential agencies

* use the Standard Directory of Advertising 4
Agencies as a resource -

- *  draft a- letter stating your objectives

*  request spec1f1c references, samples of gdork and
Anformation about firm (what area the firm serves,
. fees, produgtion facilities, etc)

-28-. °; 4
26 L

|




/| .

* review written replies
*

| presentat1ons
A*

‘make a final choice ‘

select a small number of agenc1es to make

—t

'Y}

Conduct a public re]ations

rhouse canvass --

.,

PR/AD f1rm, 1f used

campaign and house to

1

follow the schedule and program composed by

D

* cost out and design media materials”
| T.V. presentations’ O
radio spots'
nowspaper‘art1c1es o
' : h $
. posters (,
V" ,bumper'st1ckers lapel buttons etc
. ' " brochures and fliers
* Review and make changes to media presentat1ons
before giving final approval on products
* Develop f1me-11nes for media education to specific
community groups and determine costs --
FOR EXAMPLE: o
Audience Channel  When Objective  Cost
Géneral Newspaper July 12 ‘Ig7pub1c1ze Public
Public Article August 15 the special Service
e classés for
severely
handigapped
'  children L
» Parents Letter. September " To- 1ntorm\ Printing
through . 7 about passi-
. schools ble learning

roblems in
-4-5 year olds

4

ey
-29-

_




!

*  Follow and reinforce states bﬁ,effective . .

(\commun ation: -

Build awareness ' . =

sutain public interest T,

-

1
2
3. Have audience eva1uate‘x9ur service
4

Clients try out your WATS line, T.V.
'spots, etc. and referrals come in

. 'Persist with regetition and give it N I
¢ time and the referrals on children -
"found" will come in

on

KEY ISSUES IN COMMUNITY EDUCATION AND AWARENESS 3

. A, Be cautions in making assumptions about the , , '
. general public's knowledge and awareness of ‘
the needs of the handicapped child -- identify

" these.needs of the unserved handicapped for the
general public and comhuni?y groups .= :

B. Emphasize the benefits to the community in

" general which accompany full funding of
services far unserved and underserved handi- -
capped chil '

. g .
C. Note a high quality public awafeness campaign
" often involves selection of a professional
advertising/public. relations firm -- recognize
: " your strengths and w aknesses.and note deficits
# s in media skills suchas jingle writing and film
production. =« ° R . ;

§

D. 'Remember'sdkcessfu1 PR caﬁp@ign outcomes depend
on: - SN Lo

N\
your careful planning N\

. .efféctive'cohmunication of gShJs and _ : s
objectives to the selected ad f{rml :

\ ‘
selecting a firm sensitive to youﬁ\peeds

monitoring and editing products your ‘ad
agency develops to Tnsure your nedds are. met

- X
/ ~ E. KEEP THE FOCUS OF YQUR PR CAMPAIGN ON THE N\
. \ ’ ) . :3 15)- ST

- 30 -
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EVALUATION CRITERIA: Instructions

e

\

., WATS Tifie effectively

. sustain public
» interest

log referrals

fhave public eval-
uate your services

make needed changes

- ]

7. Recycle Child Find campaign -

SATISFACTORY

. |
1. Keep focus on child/
fam{)y o
2. Target audience
: — &
3. Define major steps J
of Th1d {ind .
-
4, Select ad/pr firm
5. * Do PR campaign and
. = house to house canvass .
develop media
materials
. review media
}_ ~materials
5 : develop time-lines |
4 . . ' —'__.""‘"' °
" 6. _Use media and.toll free - s

~- Apply the foT]ow1ng criteria to .

descriptive of your current program strategies.

NEEDS

NOT . CLAREFI-- DELETIONS

APPLICABLE  CATION
% - N

.

yoqr‘bﬁn Child Find/Serve program. Check off ( \//,)Athe ¢ategory most -

~ ADDITIONS

Devélop strategies.uh1que to your area program:

i

.. What key 1{ssg&é/ specific to your program?

R
.
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ResponsibLe chi]d Adentification 1nc1udes -

3

,'medicg}/hea1th hissory

WHAT

Y /

'u > 1
‘.;.;.J-, . v
3 s

o CIILCOIENTIRY L o ; ¥ '
' vv:_ ‘, ‘/ . ' . . ¢ RN / B {
s S L OVERVIEN. -

obtaining written parent permission prior to.
assessment, p1acement and program services

qrtablfshtng spec1f1c referra] criteria f .

N\
J.Nhen proc;§$;2g~referrals all potential sources
of informat

require consideration -~ * -,
parent 1nterv1ews and recommendattons
previous assessment results

behavioral observations - . . -

aaadgm1c ata

IDENIJFY
STRATEGIES

. receive & process referrals

= * family tontacts
* LEA contacts

~effactive & timely yse
f WATS line

. screening

high risk registry
record keeping .

o data collectjon |
.\f011ow-up.serv1cesl‘

s
\.
.
v \
.

. AND
NHY
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A

PARENT PERMISSIO\\AND REFERRAL CRITERIA

A responsibie referrai pracess involves a writtenr procedure for -“?’.“’° | i

‘.
(3

1.

receiVing and processing clients. Before chiidren can be matohed v

_with apprqpriate appraisa] or program services, a parent contact must

L1 d

ﬂ be made and written permission must be comp]eted Nritten parent °

permission accomplishes the fo]lowing goals: - '

V4

Kl

foe

Follows P. L. 94-142 mandate ’ ‘ K o

Insures parental awareness and cooperatioh with the intent
af your program. , , :

Initiates an opportunity for positive face to face

" rapport ‘building with parent and child.
) Estabiishes/the first step in a’ continuing 1ega1/

educational process for matching children's needs .
with appropriate and fair services | . »

¢

’Secdres 1ggal permission for your program to-access

appraisal and placement services for referred c]ients

Once a method for obtaining parent permission is established,

."the next 1dentification need requires out]ining a step by step

prbcedure For logging referra]s A comprehensive referra] mode]

addresses

ﬁ",Three phases of{;eferral --

*

How caﬁ referrals be‘centraliz received -

Who can refer children.

1. Iscreening

2. ,appraisaL-(See,Part.IV.‘ APPRAISE)

3.° placement (See Part V. SERVE)

High risk. regisiry. ° f | |
Record k process - ’ ‘ & ,

Sources for coliection of referral data

Eo]low-up services , " N,
. . .

-.34 -
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%+~ HON CAN REFERRALS BE CENTRALLY RECEIVED
| . | Seveqa? sfates,,Jncluding'Texas and'Id;ho, use p state-wide . 3 .
'-qbll f;ee WATS 11ne keyed to Eelevfsiqp and radio spots for soli;iting |
and centrally receiving Chi]& Find referrals. A ﬁATS tol1 free '

number offers major aQVantages when-comﬁired to operating expenses --

*.

ease of access td referral services for éﬁients
* state-wide bdse for matching difficult and

unique cases ‘with appropriate appraisal services
*

éonyeys ready aécess of services td clients by
. emphasizing a cost, free way for the public to
give ‘referral information

* "*_ ., uses a "hot-line" approach to more immediately
' meet needs of children referred - I

*

| tﬁtérmed1ate unit and.local Child Find/$erve efforts .
are linked together“in one coordinated, well-timed
*effort oo o :

. 5

*

- .+ - . * " intermediate unit and localty based systems.can . . : ]
e om0 . expand (or delete if budgets do not allow) the. N
7~ use df a WATS Yine by publicizing, local telephone
- referral systems as well as a written referral ~
~ system o :
WHO CAN. REFER CHILDREN B

S

Within the scope énd area served, any person can refér a cQ£1d*

. in need of screening and identification services --
. o . ) J g ’ ~ -
*  parents | ~ g -
* ne1ghbdr$ R - . S
*  pelatives ' - | ' j | "
. * educators . . K
. \ .. : )
. *  Juvenile-tourt servites L
’, , o o
e *  community prof&®sionals such as physicians .
) . * clients 18 to 21 years can refer themselves , .
. - .
-~
- >~ . ' ‘
Qo -3 - A'f

“ - . - e . . \‘




applicable phase. . ‘

/

f,
L

L ] oot - . . @ §
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. fDENTIFICATION STRATEGIES: Check off ( ) the most

. - " - 36 - 41 \

)

L3 ) '
&

. ) \ ‘ € "
Recéive and process referrals --

b

obtain written parent permission

. establish and pub]icize how referrals.can be
made :

* stafé wide tol1.free WATS line

* regiona] and 1oca1'te1ephone referra]

: numbers . <

*. written referrals via fliers, schools,
doctors' offices, community service
agencies, etc.

note who can refer children

Develop screening,procedures --

Identify target groups for screening

. * school age ch11dren
) from 5 to 2] years who may be handicapped
-and unserved or underserved

'"*\ out of school children y )

1. who will enter pub]jé’%ﬁhdoi the
-following school year ‘in preschool/
- kindergarten programs

Al

2. children 0 to 5 years who are labeled
"high risk" (seé high risk registry

sectinQ) .

3. chj]dren whose parents express
special concerns

[

4. - school dr0p-outs ‘

5. clients 12 to 21 years unserved or
Yunderserved as identified by

o Juveni]e courts system

. menta] health-mental retardation
services :

. community agencies outside schoo]s




Select screening instruments to screen for

¢

P1an a]ternat1ve screening programs

* mass screen1ng procedures to handle large
community based screening

* ° individual’screening procedures for single’
unique referrals

¥

f hea]th/phys1ca1 handicaps (1.e. cerebra1 pa]sy)

o emot1ona1/behav10ra1

* severe/multi-handicapped
* speech/v1s1on/heer1ng
* perceptuallcommunicat16n

Train ‘persghnel and volunteers- in screening
procedures and instruments used 3

*  follow manual instructions carefully

* ‘rema1n"élert to test standardization and nowm§"

*  know failure criteria -- what constitutes
passing or failing screening@r

t

Establish screening time-Tines

Example -- annual screen1hg:' July - August
follow-up screening: March - June

Provide an informative and "courteous format to
Q|p|a1n screening results to parents o

INCLUDE: . X e

4

e purpose of screening

* child’'s ogera11 performance. in terms of
strengths and weaknesses 1n understanble format

* - _recommendations and plans for fol1ow~up

*  ‘need for phys1ca1'e§am

"‘37"‘ 4(*




fCompi]e a high risk reqistry ==

* chronic health problems

. . Chart a record kéepiny system for referral and
’ 4 N \ ,

~ INCLUDE:

* 1ogwte1eph0n9 calls and

INCLUDE : L

(

INCLUDE :

Children 9 to 5 years (or older) who have

*  birth trauma health risks .

* * genetic/birth defects ,

%o

had debilitating chiidhood disease®

* were identified by public/medical health
services as potential "high risks" '

-«

. R
screening -- 1\\»
u’ 3 \

-

* record time, date, person,

* outtome of screening results

3  who has access 2o the fdrms

Collect referral and screent g}data from all

potential sources --

* parent interviews and';;commendations
f‘ behavioral obseﬁVations-

* previous. assessment resu1t§

*  medical/ health history |

* academic data

t

* 4(‘




. \
Plan follow-up services -- . .

- | INCLUDE:

L4

* an explanation of outcomes to parents whose
children meet screenifg criteria and are not
currently in need of further services

" *  recommendations for appraisal to parents whose
| -children have been screened/identified as
"high risk" and in need of appraisa] services

KEY ISSUES IN IDENTIFICAFJON

A. aveid children "falling through the cracks"
by addressing effective coordination and
communication among state-wide, intermediate
and local Child Find efforts. Be sure key
links are established and ‘maintained so
ildren referred are not "Most" from the
point of referral to screening to recommen-
dation for-appraisal or alternative services.
follow-up services are essential. .
B. Build a trusting relationship with parents ‘
i who have not previously:expertenced 11ow-up
services by using a courteous, informative
and understandable style. Be sure written and
verbal information aré conveyed concisely and
' . accurately. P
. C. 'Establish a. c00perat1ve'11asion and good
working relationships with LEAs and -community-
agencies to insure optimal referral and
follow-up service

0. Review screening instruments for potential:
test biases and maintain a screening procedure.
for ‘non/least biased results.

“ E. Know what specific "failure criteria’ a
) . screening procedure measures. Fa11uré'cr1ter1a

- should clearly indicat® scores’or responses that

identify area strengths .and weaknesses. Be sure

failure.criteria include (if applicable) ~ . -

~ v

ry

Q . : L - 39 - “
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"‘;appropr1ate or 1gcal norms R

critér}é out11ngd_1ﬁ Recommended Stand;rds
and Guidelines to Accompany the Rules for|
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2. Screening -

‘ i

SATISFACTORY ~ NOT
APPLICABLE ~ CATION . ADDITIONS

-

<1, Receive & procdss

referrals

EVALUATION CRITERIA:  Check off) (( ) the most applicable category.,
» . T \ . l LT

NEEDS ~ © '
CLARIFI-  DELETIONS

. ™ written parent
i permission

¥ WATS # -

* other referral
procedures

»

* 'target groups ' .
* plan mass | - )

screening

* select tests ¥

3. Compile high risk ¢ ‘
reqistry B : J

4. Chart record keeping .

5. Colléct referral data

6. Plan follow-up .
services to parents . ,
4 chiTdren referred -

el e—

Develop strﬁtegies unique to your area program:

e

.
«

What key issues are. Spedific to your program?

Al
. / .
Y
.

/




REFERENCES:

"Child Find", Trenton, New Jersey: Department of Public Instruction,
Department of Special Education. ‘ \

‘ .
- ; L .
'

‘ "Child Identificatton: A Handbook for Implementation", Austin/Da]l&s,
Texas: La Mancha Group, Inc., 1976 T - :

Chazdon, C. and Harvey, D.M., "Screening" in Child Find: A handbook
' for Implementation (Ed., B.A. McNulty), Denver, Colorado:
ToTorado Department of Educagjon, 1978

\

- Tacker, J. A., "Direction Service: Basic to a Successful Child
" Find Program", Des Moines, lowa: Midwest. Regional Resource
Center, Drake University, 1979 .
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V..

APPRAISE -+ L |
| OVERVIEW - | -

~ A. Child Find efforts 1ink with Child Serve at the appraisaJ

step when an area survey of available appraisal services .
1s conducted.

4
4

B. Appraisal services center on two main functions =--

~ determining eligibility for educational placement

assesing trengths and weaknesses to develop an .
educational program » “

C: Appraisal personnel cooperaxe-in a team approacﬁ to provide -~
' ' o ‘ !

* collection of refefral data
comprehensive individual assessment

determining eligtbility for placement

planning programrservices using an individualized
education program (IEP)

providing follow-up to placement and programming

APPRAISE
STRATEGIES

. directory of appraisal. -
\\ services

. comprehensive - /f'
\ ~ assessment

| ,l. educational placement I
WHO' ! educational program | WHEN
’..“designate.who will \ :
/, implement and, '
evaluate for ‘ \\
follow-up . -




V -

\CHILD ‘SERVE BEGINS WITH APRRAISAL . A ‘

.

Direction service for the appra1sa1 step. 1s a pyramid model of

state, intermediate and Tocal 1mp1ementat10n of Child Sery@ Specific ,

t : " functions are performed and coordinated on"three delivery service 1eve1sr"
.4 o
. SEAs provide - " . A state-wide survex of unique and.

comprehensive appraisa] services

\\‘L‘\

‘ | . Appraisal policy duidelines for /|
- compliance with P. L. 94-142 = ¢

Technical assistance in training

N . . - intermediate unit an931oca1 Child'Serve
’ ' " personnel. e
"Intermedg:;e . Guidance for LEAs 1n locating unique appraisal
' Education - : services. \ - :
Units

.In-service training to LEAs to meet unique
appraisa] needs LA

Resources for m”edia_r materials and Spec1a1'
equipment. . :

R . . 'Contracting for appraisal services,and personnel
R : _ unavailable to LEAs (i.e. occupational/physica]
- a : ' therapjst)
. A survey of available appraisal services.
LEAs -+ . Appraisal servicés team to include *school psychologist
‘ - *educational diagnostician *school ‘counselor
*schoo] nurse *vocational counselor, etc.,

Placement committee to include *teachers *parents
*princigals *members from the assessment team.,

Ongoing 11nk with parent and child. ,
Surney’of local appraisa1.serv1ces. -

A

~N

~t

. i '(rl) ° -‘ - . -
\‘l~ a‘~ » ‘44- \)A‘ . "'_ PR
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b

. APPRAISAL 'STRATEGIES: Check off ( \ff’3 the most |

applicable phase. - - Y 1‘

J L3

Develop directory of appraisal services --

ON.STATE LEVEL INCLUDE:

* .

combrehens1Ve te]ephone~$nd/or written survey
of unique and routine appraisal ‘services, .
Tocation 1n‘§§atg, staff composition.and fees.

" EXAMPLE: - pedlatric neurological clinic, learning |

, disabilities centers, agencies that
evaluate sevgre]y/mu1t1-hand1capp d
compose computer and/or handbook 1istin fof
all surveyed agencies giving contact person
and phone numbers. '

d1sSem1hate written handbook and t1me1yfon-s1te
presentations of Child Serve policy and guidelines.

provide techﬁical'a§s1stan¢e in development of
a consumer opinion survey to identify satis-4
factory or non-satisfactory, services.

provide periodic up-dates to or1g1n51:survey
results to add or delete services. “

Perform comprehehs1ve individual assessment --

*

*

*

use all available data

use a tedm assessment approach N

select non-discriminatory and appropriate - -
appraisal instruments o

Catermine appropriate educational placement --

*

use written eligibility criteria-and guidelines
from SEA and EE% policy and federal mandate ‘
. . .-\ N .

consider assessment results and recommendations -

. 1n,a placement commtttee meeting .

‘provide for perfodic follow-up \]

4
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. *

’ wm— ¢

>

"KEY ISSUES IN APPRAISAL:
A.

B.

C.

S .
.Insure appropriate and accurate assessment

;. severely multi- handicapped chil
/ .

Deveiop reCommendations for educationgprogramming -

designate specific peopie who will implement
and- evaiuate program recommendations

develop an.individualized education F"‘OSJ"GWi (IEP)

as a program accquntabiiity and student progress
measurement

provide periodic follow-up tp IEP
(i.e. every 6 weeks to 3 months)

1

13

¢ L

Clearly identify and clarify eligibility
criteria for placement. Be sure parents and
community groups: are familiar with mandated
guidelines for determining eligibility to’
special programs.

~

‘outcomes by addressing non-biased assessment
procedures with ethnic/minority groups, bilin-
gugl referrals, etc. P. L."™4-142 addresses
cultural bias in testing by requiring:. -
A ; '
assessment ln child's native language
. ) v ‘ Ty
validation and use of instrument must be
specified by test developer

testing personnel must meet specific.
« T{censure and certification requirements

as dictated by state law _
Antici?axe and conduct a thorough search for -
unique y and expertly skilled appraisal. services
(example: Jpediatric neuroiogist? R .
. Child Find/Serve has established pri ities for
identifying and serving the uniguely-oﬁp/or

* ’




A

Help LEAs identify and in-service staff
training needs and deficits to aide._LEA.
educators in competent. and confident .
., man®yement”of uniquely, sevérely or multi-
- handicapped students.

“Follow-up of student and program progress
depends on Clearly deTegating who will
_implement the IEP apd when periodic IEP
eva]uat1on 1s needed.

o5
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. N | B - |
EVALUATION CRITERIA Check off (v ) the category most app]icable -

to your program.

' : . , ' . . N EE D S"’ ' Lo
& . . SATISFACTORY - NOT CLARIFI-  DELETIONS .
T N, ) “ "~ * APPLICABLE  CATION ADDITIONS

x4 ' . ' ' ' " *

1.” Develop directory o
appraisal services

*  survey services — ' -
N * list services o - /

2. Design comprehensive | : . .
‘assessment modeT' | Ld i _ -
3. Design model for S Y 7 \
.;H* .e&ucational ) |

placement - - "
% educational . .
t programming : ‘ A
. ,
Develop trategies unique to your area program . e

— - RS
i |
= — y
9 ‘: . ] v
Nhat 5_1_ gggs are spec1f1c to your program? ‘ .
. -




- > REFERENCES: - o ’ -
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.o Janssen. D. R., "Child Find: Prob1ems and Issues!, Lexington, : ',
~« .., Kentucky: Mid-South Regional Resource Center, Bulletin #6,
b .. January 1, 1979,

?

- *  "Statew{de Ch11d Find System -~ Phases I, II, III and IV“ | .
' Title VI, Education of the Handicapped Act, Part B, P. L.
‘ 93-380, Austin. Texas: Texas Education Agend&, Department .
\Aﬂ of Special Education ' V

.q ? | . _ . . ; .
© Tucker, J. A, "Direction Service: Basic to.a Successful Child - - .
~  Find Program:, Des Moines, Iowa: Midwest Regional Resource
Center. Drake Un1versity, 1979,
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COVERVIEW 7 AN Ty e

..-,~

A.” The 1inking of appraisal services with Child Serve 15 the point-7 |
when SEAs, integmediate educat1on un1ts and LEAs determ1ne R
, wﬁo 1S == - N - , \-,i1uf.

eligible for_sé?v1ces
| . ineligible for services n T
- .« not_served . . : '\Tl T .
o : _ s SRR f\\\
, . underserved o S -

O

. current1y served _ . " ' ’

B. Child Serve programs must ‘then estab11sh service pr10r1t1es
among unserved severely handicapped students and underserved .
handicapped students. » N

C. Current trends in interagency cooperation reflect an area
of change in present and future child identification and - .
serve efforts. Y

' SERVE.

STRATEGIES: :

. develdp directory of

\\ program services on
* state

\ * regional and /
* Jocal levels -

. develop and sustain
we ) nteragency || wheRe
' I cooperation \

. continue effective
J, and timely fallow-up 4(\\

4[ ' serv1ces | \\




4 )
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‘ M l . * . ¢ . .

CURRENT TRENDS IN INTERAGENCY COOPERATION . ! ~ | | : .
Along with;designated Child Qgrve program prfor1ffes and identified

children, CHild Serve efforts must be directed to interagency cooperation.
‘ .

Past efforts for achieving 1nteragency Ew?rdjnation indicate three areas o

‘ ‘ -
S* concern: ' } \
1. agency JurisdicfithanvcééperatiMé'funding agreements “:
2. confidentiality (See(PAhﬁ?ﬁii‘;Tﬁhﬁk)
[ B oo s
~§’Q agency rivalry = ',. ) | |
| To address problem areas, emerging'interageﬁcy agreements and .
strategies are bejng developed. A key article on interagency coordihation _
notes': |
"Many étates including Idaho, Florida, Massachusetts, T —
. Nowth Carolina and Michigan have initiated formal inter ency
agreements among state and local /agencies serving hand{ pped

children. Within these agreements are child.identification .
components of cooperation. Likewise, interagency agreements
are in place at the federal level. ...Interdgency agreements
at the federal level and many similar a?reements at the state
gand local level have taken the.form of ‘broad statements of
iftent.' A current trend is the development of more specific
. agreements. ..." " ' i K :

Three identified areas of specfﬁkﬂihteragency cooperation are -~
N + . »
1.  common standards for program deve]opﬁbnt among similar agencies.
'_2. cooperative allocations and mutually established objectives. -

R uniform report ?ormats; activities,.forms, training across agencies,

»

]Schrag, J. A., "Interagency Coordination of Child Identification X
Efforts -- Luxury or Necessity?”", Des Moines, Iowa: Midwest Regional
Resource Center, Drake Universify, 1979

’
L]

oo ~. e
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~® ' SERVE STRATEGIES:- Check o%fv(!i'?';'the'most applicable

phase. R ; o

i

Develop directocx,of prqgram serv1ces on state,

_ regional and 1ocaT°1eve1s -

%

* " survey unique and mprehens1ve serv1ces for
contracting outs1d§f}EAs ~

4
* 0se a computer 1isting or written handboqk
? serv1ces ‘

* maintain direction service function for.
matching unique/rare handicaps with appropriate
services - . » .

- *~,‘des1ghafe specific: Chi1d Serve personnel who will

Develop ahd'sustain 1nteragency cooperation -~

* identify agencies to be contacted such as -- 1Y

state department division of special education

department of human resources/public welfare
mental héé?th(mfntal retardation services

profess1ona1 associations for educators and
-" parents (1.e. Council for Exceptional
Children)
*  {dentify methéds for establishing and maintaining
~ 1nteragency cpord1hat1on and agreements

~common criteria for service agreements
and implementation

mutual funding agreements and program
goals 3uch as sharing fagilities, equ1pment
. and materials

. » multiple agency planning for uniform report
ts, common definitions, complementary
1ces, staff deve]opment, cooperative
program monitoring

Continue effective arid timely follow-up of services --

* make telephone, face to face and wr1tten follow-
up with parents and LEAs : :

s . | e 52 - b")




Bl

')deve]op specified time-1ines for interagency

staffipg to review status and progress of
children receiving services

KEY ISSUES IN INTERAGENCY COOPERATION AND SERVE:
A.

Estab]ish cooperative funding‘agreements/to
maximize and provide optimal services to
handicapped ch11dren

Provide an effective 1eadership directed 11asion.
network among intermediate and local education
agenctes 'and community service agencies.

Build realistic expectations of prescriptive
services with parents to insure good working
relationships with clients and prevent legal .
suits from dissatisfiction with lack of
follow-up and/or inappropriate services.

Maintain a delicate balance of child advocaty
for clients. ang‘ioncurﬁent support of LEA
personne] and vices

by

. Promote 1nteragency cooperation by addressing

agency fear of rivalry and loss of identity.
Emphasize an {nterface of .services to offer

, @ complement gf services. o : v

Be aware of the current funding realities and
inflationary cost of providing and susta1n1ng

1nteragency coordinateion.

[




- 'EVALUATION CRITERIA: Check off'(J)' the most app1'1c':ab1e_category.‘

i " 1. Develop services ' \ ' ' '
djrectorx -- T ' ' "

CATION 4

. © " 'SATISFACTORY! - NOT ° - NEEDS DELETIONS
C . APPLICABLE  CLARIFI-  ASDITIONS .

4

L
* conduct survey

* compose listing

2. Sustain ffteragency ) | g
cooperation -- . :

* identify agencies

«. % fidentify methods
b of agreement

3. .Continue follow-up
' * maintain 1istdng

* contact parents

*review at staffings

Develop strategies unique to your area program:

g .

.

|i ‘
Daah ° a
T4
..
. e .
# ' S
b . . P

What ggx.iggggg_ﬁr;gSpecific to your program?

L

A

’




REFERENCES;

Janssen, D. 'R "Child Find: Problems and Issues", Lexington,
Kentucky: M1d South Regional Resource Center, Bulletin #6,
January 1, 1979.

\ - : Y ]
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VI, TRACK

OVERVIEN

r

The first priority of tracking 1s a data management system for
monitoring unserved children from referral to release and/or
family moves from service area.

Two mijor functions_for a state-wide and 1ntermediall unit
tracking system are\x , 7

| program monitonjng and evaluatjén-

fracking child status and progress

Confidentiality of 1nformat10n agreements among Child Find/
Serve and cooperating agencies guarantees protection of '
privacy to clients and responsible use of data.

e

. TRACK
STRATEGIES ;

-\\ . data management system

. manual data ¢ollection
\‘ use of computers

\ . monitor and evaluate
WHERE program and staff
e development needs
l confidentiality




1 , .
MONITORING CHILD FIND/SERVE /
Monitoring and evaluation of Child Find/Serve involves ooordination
and collectfon of data on two service levels -- | |
: 1. 'state wide =~ - 4 | - ;-
2. .intermediote unit | ‘ ‘ | '
Deveioping programs should focus tq‘pking goals on a continuing
data collection process to include regular status rqports on -- ‘

total number of identified unserved handicapped

_ total number of cu

Lt . ) ' v§
. total number of ents eligible
. no. program has been started

I

ﬁesponsibilities of state and intermediate tracking systems i olve
designing and maintaining -- .

regular (monthly, bi-monthly) reports to SFAs and
federal agencies . '

L

N
documentation of student eligibility for continued /
funding allotations .
/

ongoing projections of unserved handicapped and /

/

program priorities for the unserved /
Confidentiadity is an integral part of data collection and should
be ¢glarified fon'parents. LEAs and cooperating chmmunity agencies.w
Within the writton parental pernission agreement, a statement detailing
reléase of data should be described. Cooperating agéncies also must’

address responsible release of client information and interface on this

!
P .8

issue will assure client ‘privacy nights and minimize abusk of collected
data. Maintenanoe‘of confidentiality can be clarified by emphasis on
anonymity in regard to status reports. Protecting client rights insures

optimal, and continuing services to unsérved handicapped children.
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TRACKING STRATEGIES Check off ( \‘f") thetmost
applicable phase L » = ,

déve]od a data management system-fdﬁ\filé% and

record keeping --

]
~ INCLUDE:

-~ data and accessing 1n

At

*

* . child identification case 4 fof anonymity

* 1identification _code for Tocating child in
tracking system 'R
out of school
\
1n public school
in° non- pub]ic school
*  referral received date to document turn around
time A . :
* set maximum time for comp]eting referral.
| (1.e. 48 hours) . :
*  document LEA contact and family contact (date) i
* record screening resuits, individual assessment. |
‘results, pTacement decisioh, program assigned
(date) _
I ' v
*  follow-up at integvals (i.e. 1 month and 3 months)
, !

give status code that denotes N
release date and why (deceased,”moved, etc.)
inactive date and why (refused service, etc.)

Select a manual or computer system for maintaining

ormatioﬁ or reports o

Monitof and eVaTugte program components to decide -~
best ongoing public awarenes activities -

*" document available programs

*  develop or revise program needs

identify service gaps for clients

B “'58"
i ,
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* OVERVIEW CRITERIA CHECKLIST

" Instructions -- Upon completion af the resource manual,
) criteria your Child Find/Serve has
implemented and/or (re)evaluated

check off (o
.satisfactorily planned,
among the six major components to pin- pant program
strengths and gaps. ~ ‘
1. FUNDING, STAFF SELEéTION AND TRQINING --
\ " conduct needs assessment |
develop organizationai workscope %\\X:
compose pudget deQe]opmént~ N
“select réferral specialist
se]egt resource specialiét
design training program |
2. DIRECT COMMUNITY EDUCATION AND AWARENESS ~-
keep focus on chi]d/fami]y ;
identify community grqups .

select ad/pr firm

conduct PR campaign and house to house canvass

3. IDENTIFICATION --

design a receipt and process procedure for -

referrals

de;elop screening procedures
compi]é,high risk registry
éhani\record keepiﬁg . \
collect refefr;] data -

plan follow-up services

/




4. APPRAISAL --

<

maintain directory df'aggraisa1 sérvices,
.. conduct comprehensive individual a$sessment

decide educationa] placement

-~ declde educational raming
~.$ERVE-- F | N

maintain directory of _program serviceg\ e

2
1n1t1ate and sustain interagency c00perat10n

-~

5 prov1de effective and ;1me1y, fo11dW-up P
. . ™~
6.. TRACK -v

-

/ design fdata Thanagement system |

4 . Mmaintain manua]/tomputer'reqord keeping - o

»

~

. monitor and evaluate program énd child sﬁ%t@k

address conffdentia]ity of récor§§  ‘

y, ” ) .~ '
H) .
, ‘ 00 3 '\J . .
ﬁ - 60 - ) ’}. . . ' » -
) - . LIS
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* -

*  status and number* of "children who'h've been

“* . number of children ineligible fo

»

——

e

Monitor and eveluete client status and progress

8 g

to determine --

total number referrals received to date .

i
b

.\..

released or are inactive
B M) . .

*  number of children to be screened
v .. s
. awaitidg assessment , o
. & ,-"' ~
o placed

awaiting services

services

*  total number of identified unserved

* "totel number of children being served

Design tribktng method for‘?nsur{;g,—-

" ) - * " confidentiality to acc@h\.and re]ease 0f

-—_

KEY ISSUES. IN‘TRACKING: L
A. U stand the strengths and weaknesses of

c]ient 1nformat10n

* anonymity in. reporting data .

* 1nterface with’%odperative agencies

of computer seryices in meeting your specific
data management needs.

B. Know your 11ab111t1es and respons1b111t1es for
maintaining program 1ntegr1ty and c11ent .
onnfide iality. .

. C. ‘Make use of avai‘abie data to establish future

© programs” nndwsgﬁkf pr10r1t1es.t

a-

4 D <EFFECTIVé“ﬂQELUNkUP IS THE KEY INGREDIENT T0 .
. 'DYRECYION SERVICE SUCCESSES.

o '. R . . '- 6]“ {. S“) .

.‘

i]dren fnund
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EVALUATION CRITERIA: cn;é( off (\/ ) the most applicable category. e
| 3 NEEDS . ]
- SATISFACTORY  NOT. . CLARIFI-  DELETIONS
, APPLICABLE  CATION  ADDITIONS
1. Data management system .

2. Manual/computer data , N | .
., recording - . , g

3. Momitor pragram '

4! Mon'l.tor" chiild status
©_ - -and progress : =
‘5. Maintain. T " )
| confidentjality
‘-Dave'lop st'rategies unique to your area program: i
T I .
. - \
B < — ~—

-

oo M ..
What key issues are specific to your prografn? 4

L

il
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. INTERAGENCY COORDINATION OF CHILD IDENTIFICATION EFFORTS - .

v LUXURY OR NECESSITY?

3

AR

Why Dévelop Child Identification Programg?

. \ .
In October 1974, the Children's Defense Fund released a repoff with

Startling statistics about the number of American children excluded from

school. Among the major reasons given for children dut of\ school was - -
¥ - mental retardation or physica]]y.handicaps. Using stg;i;ich from‘this»
rgpﬁrt and dthers, the United States Office of Educatidn: Bureau of
Education for the Handicapped estimated that 8 million handicapped
chiidrgnqirom'birfh to 21 years of age in the nation are handicapped.

Of this figuré, it was determined that during 1975, feWer than 40% were

+  receiving an appropriate education. Approximate]y'l million handidhppedfw-

stqdents were excluded entirely from school. These figures helped to
»stimulate the development and passage of Public Law 94-142 or the Educa-
tion of All Handi€apped Children Act, which requires the deve]opmeht and

operation of statewide systems for the identification, assessment and

[

placement of all handicapped children in free, appropriate educational

*  environments. Specifically, Section 612 of this Federal law requires

that states must demonstrate that:

"all children residing in the state who are handicapped,

g regardless of the severity of their handicap, and who are
in need of special education and redated services are identi-

~fied, located and .evaluated, and that a prictical method is
developed and implemented to determine which children are
currently receiving needed special education and related
services and which children are not currently receiving
special educatign and related services."
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What t8 Child Identification? |
_' In orden‘to conceﬁtua]ize the requirement of child identification
‘ds aﬁ integrjgl part of the process of providing full services to handi-
capped chirdren; the following mo&el has been utilized. Child identi-
fication represents the first two cémponents of such a medel and is often

referred to 'as child find. ) “

FULL SERVICE MODEL

AWARENESS = INITIAL IDENTIFICATION }——=|, DIAGNOSIS/

EVALUATION

1 L
- - Child Identification - - +
Child Find

SERVICES
DELIVERY

t

RE-ASSESSMENT/EVALUATION
OF PROGRAM EFFECTIVENESS

¢ Sihce 1974-75, Child Identification/Chiid Find programs have béen

- implemented throughout the country. A careful review of these child

1

" identification efforts indicates the following general features:

1. Public Awareness Campaigns. - Media campaigns have been mounted
to increase community awareness about:handicapping conditions,
as well as available special education and related services.

v A variety of public awareness strategies have been utilized
T by the states:*
y  TELEVISION IN PRINT
x News Feature Stories Grocery Sack Stuffers
\ Straight News Stuffers for Utility Bills
kY Documentary  Programs _ or Bank Statements
Public Ser;lce } Posters . '
Announcements : Display Cards for Buses and
Talk Shows ' Subways
« | Brochures -
) ¢
| ‘ -2 -
\ ‘ | ‘p




Magazines i @
’ . Flyers \
' Pamphlets
. Newsletters
] Press Kits
Letters toéParents
g Parent Han8books
RADIO VISUALS
T . —_— R
) . ~
. News Stories . . S1ide/Sound Shows
Regular Series . Mobile Displays/Exhibits
News Features Motion Pictures
Public Service ‘ Filmstrips
: Announcements
! Talk Shows
OUTDOOR ADVERTISING ~ ~  OTHER - - . (
Billboards Speaker's Bureau
Bus Cards \‘* - Printed Advertising Items
City Propgrty - < Lapel Buttons
' ~', Letter Campaigns
NEWSPAPERS : : Seminars
’ ' ‘bersona] Rapport
Display Advertising : -, ."Skywriting
News Stories ' " Frisbees and Other Gimmicks
News Features 4 Bumper Stickers
Columns Press Conferences :
Editorials . Contact with Parents and. -
Letters to the Editors ‘ Professional and Community
Coupons and other Fill-in Organizations
Material Contact with Churches,
, Synagogues, and other

Religious Centers and
their Publications
Tol1-Free Telephone Line

2. . Census/Survey. - Several states have mobilized volunteers and
~ Ppaid staff to conduct an annual handicapping census or survey
- in"public and private agencies, as wel} as a door-to-door,
telephone ar mailing census/survey as an additional effort to
identify‘unserved handicapped children. A periodic survey of
the school age population within representative areas or ran-
. domized sample school districts have been conducted to identify
handicapped children not receiving Special’ educatjon program
and services. .

3. Screening. - Screening efforts have also been utilized as a
third method for.initial identification of handicapped children. i -
Annual or on-going screenin§ has been carried out for all stu- ¢ &\__/
dents or students at specific grade levels. Preschool/kinder-
garten screening and infant screening have also been implemented

1 ' : .
¢ .




using informal or formal instruments to identify those children
suspected as handjcapped and needing further evaluation.

4. Referral, --Pirect referral by parenta,,tea’tgr, other schoo]

personnel, doctors, and community agencies Wepresents a fourth
major child identification effort implemented by stateg to
initially identify students thought to be *handicapped and in.
need of special education and related servdces.

How Well Have Child Identification Efforts Been Implemented?

' In an attempt to evaluate the implementation of Public Law 94-142, -
Ehe'Bureau of Education for'thelyandicapped has implemented a« procedure
of administrative review. Duﬂfﬁg 1976-77, 26 administrative reeiews
were conducted in 26 states. The fo]lowing two tables shgw the imple-

4 menfetion of cﬁ%1d identification efforts in relaeion to other provisionsey
of P.L. 94-742" o -, B |

The first table indicates that the implementation of efforts to locate
and identify children were viewed as having little difficulty. Twenty o;
the 26 states reviewed'(Fig. 4.3) hae adopted acceptable child identifi-
cation efforts. Data reported by, the Bureau.of Education for the Handi-

- capped‘at a recent (1979) administrative conference indicates that
similar findings were noted in edministratﬁve reviews held during the
nexl year, 1977-78. Child Tdentifieetion efforts have been implemented.

with relative ease throughout the country.

-
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Aruitoxt provided by Eic:

M— . —— -
Yable 4.1 Provisions in P.L. 34-142 Radflad by Difficulty of Implementation, Based

on Two Estimates . L 7 )
o ’ e
; Ranx Order ot Rank Order ot
Dilticulty Observed in  Dliticulty Expected by

Provision 27 Monitoring Visits' 44 State Directora®
Provision of services ta chiidren in private schools 1.9 7.0
Locating and :dentitying children 1.8 . . 1.8
Non-discnminatory assessment 30 8.0
lniunng appropriate related services® $0 ¢ ' - -
\Providing individualized education programs 50 495
Insurning placemaents in the ieast restrictive 5.0 4.5

environment ) d -
Providing due process procedures: 70 - ) 3.0 -

L ]
. ' [ ]

Assuring conhidennality of records ‘ 8.0 1.5

DIFFICULTY OF IMPLEMENTATION WAS RANKED 1 THROQUGH 8. WITH 1 REPRESENTING THE
LEAST DIFFICULT AND 8 REPRESENTING THE MOST DIFFICULT

-

, Y naseg on Progrem Aammnfnqv'o‘ Reviews canducted by BEH durning Scnoot Yasr 1978-77 . A}
Nash H*  , _ .
€ Thus provision was nat includad 1 the Nash survey
A Y edpeesna
L

Figure 4.3 F;rogresn in Implementing P.L. 93-380 Following Program Adminisirative Reviews

implementation in 26 States

4 '
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How Will Child Identification Efforts Change? »

Federa]‘regu]ations for Puﬁlii/yswr94-l42 contain the following /
requirement:

"The State...and the local education'agency...is:responsibf@

for insuring that all handicapped children are identified,

- located, and evaluated, ing¢luding childrenhin all pub]ic W,

and private agencies and”?hstitutions "

Both state and 1oca1 officials are, therefore, responsible to under-
takefzﬁe difficult task of acﬁieving interagency coopekation in child
identification activities. The cohp]ex array of organizations/agencies,
pub]ic.and private, serving the handicapped must cooperate in order to .
identify handicapped children in need of speciil education and related

services. Interagency coordination is emerging as a refinement 6f, and

a definite change-ih present’states' services provided for the handi-

capped. Interagency participation in existing chi]d 1dent1f1cation

activities within the states is, at best, partially in place and will

take a more important role in future efforts. ' < i
What Are The Problems In Achieving Interagency Cooperation? : g S
There are at least three brob]ems éncountered 1njach1ev1ng inter-
agency coordination of cgild 1dentif1c$tion resources. 1
‘ Noncangruquy of Jyrisdiction and Priority. - Agencigg have ariodL '
legal respénsibi]it%es,~§s we]l'as program priorities, ;:Hes and 'gula- “

.tions, etc. -The b]gnd}nq qt adminhistrative talents, fiscal resougces,

* programmatic decis{éns,'a;d legal mandates of;en proves a difficult

task. | | i '
f.Fortunately, state and local éducationa] agencies are not alone :in

'.thegr efforts ta échieve interagency coordination. Federal and state
I :
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legislation require Iévera] other agencies to undertake planning and

1.

o~

2.

- 3.

. cooperative child identification efforts much like those of P.L. 94-142.

Several. examp]es’of such Federal laws can be noted: -

Section 1615, Social Security Act, reqr;pes a child ‘find
program which will identify and refer eligible blind and
disabled children for SSI payments SSI services can
include screening, as well as diagnostic services.

Section 1905 (a) (4)(B), Title XIX, of the Social Securiﬁy
Act of 1935, provides for child find, screening and diagnosis

.in its Early and Periodic Diagnosis and Treatment Program.

Screening/diagnosis services include a health, nutritional

\and developmental history; physical examination; visual or

earing test; growth and developmental test, etc.

Public Law 94-103 includes provisions to Adentify people

> from the general population who might be developmentally

.period

disabled, following through the specific assessment pro- ¢
cedures to pinpoint the nature of the disability and '

. developing recommmendations for specific services needed -

by the disabled c11ent and his/her family.

Public Law 74-271 has provisions for identification of -
handicapped ¥hildren in need of health care to be carried
out by a statefs Crippled Children D1v1510n

Pub]ic Law 92-424, as amended in-1972, allows funding to ,E

“Head' Start Programs for comprehensive health, educational,

nutritional, and other related services. Ideqtification
activities are encouraged so that appropriate services can
be planned. R

7

The Rehabilitation Act of 1973, P.L. 93-112, proviges for

outreach and screening of f_persons peeding vocation 1 rehab11-
itation services.

Public Law 94-482, Title II of the Education Amendments,
makes similar screening provisions,.for handicapped students °
who may require vocationa] education.

Title V of the Social Security Act of 1935, as amefided,

s.well as screening to newborn and preschool

1nc1udes¥:creen1ng and check-ups during the prenatal

¢hildren

Forma] and/onr informal 1n§eragency agreements can facilitate the

1mp1ementat10n of these federa] statutes, as well as other state laws,

’
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and will encourage Joint planning of fiscal, human and/or organizational

si..resources across agencies.

Confidentially. - A second‘major obstacle to effective interagency

’ coorqinafion'of child identification efforts is the confidentiality that
physicians, hospieals; and certain oéher agencies have to thefr patients
and c]ients” Although this basic right to confidentiality must be pre-

served, procedures can be agreed upon so that information about children
- who may be hand1capped and 1n need of gpecial education and related ser-
. v1ces can be shared and utilized for further planning. D1rect referrals

»

can be made to educational agencies by phys1c1ans and various social
service and medical agencieg: Regiﬁteies can be\established with
appropriate client identjficatioﬁ nhmbers which fnsure confidentia]ity"
to the identifying agencyf |

Agency Fear of Rivalry and Loss of Identity. - Another reason that

agencies may not cheose to coordinate their child identification resources \b

1s that they fear that active child find/chde 1dentifiﬁsfjon efforts

could lead to'reductions in their own programs or a program that might

Lj supplant their own services. A loss -of identity with one's program can

be experienced as'agenc1es initiate collaborative child identification

programs.

Are There E.mmples of Formal Interagency Efforts Related to Child
Identtfication?

Many states, 1nc1uding Idaho, Florida, Massachusetts, Texas, North
Carolina and Michigan, have initiated formal interagency agreements
among state and 1oca1_agencies servinp handicapped children. Within .

;hese agreements are child-identification components of cooperation.
: . R - . . ’
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Likewise, interagency agreements are in place at the federa1 1eve1

The Bureau of Education for the Hand1capped has s1gned agreements with

the 0ff1ce of Child Health Medicaid Bureau; Rehab111tation Services

-

Adm1n1stratjon; Vocational Education Administration; Office of Materr§
and Child Health; and Administration for Children, Youth and Farilies. o
. :
'Interagenc% agreements at the federal level and many similar

vagreements at the state and local level have taken the form of ‘"broad
. ! o
- statements of .intent." ‘A current trend is the development of.more
3 - - . - - ' . \ ) b
specific agreements. = Audette has identified three emerging classes of .

1nterage?cy agreements:

'1 »Common or baseline standards for the conduct of programs S
which are similar by agencies. %

o 2. ,Pﬂom1ses,regard1ng the al*ocation of varw§ns agency
~ resources in- the acgomplishment of mutually agre€d,
upon objectives. -

~

ZFirst Dollar Agreements - Shared Personne] Agreements
- Complementary Dollar . - Shared Facility Agreements
Agreements . - Shared Equ\pment and Materials
. - Lomplementary Personnel/ Agreements:
¢ ~ Dollar Agreements o .
T " 3. Prom1ses of uniform procesges, forms, and. activities by

“mu1t1p1y agencies offering comparable service.

- Common Def1n1t1ons Joint P]anning and Budgetarﬁ

- Uniform Forms and : Calendars : '
. Formats - Coordinated, Comprehensive
‘< Single Referrals (state) P]anning

~ Joint Entitlements’

Coordinated Staff Develogment

: ~
! - Complementarity of - Integrated Data Base <<
Services : -~ Cooperative Evaluation and N
L . - Programmtic Transitions  .Monitoring
%

Will Inflationary Costs and Spending [ids Affect Interagency Coordination
of Child Identification Efforts?

There is a definite and discernible conservative swing in the mood .

. of the country. The public's growingcglssatisfaction with governmental

¢
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services s evidenced in s1xteen states which had tax Timitatiqns on the
November baltot Ten other states had a]ready enacted circuit breakers :
or tax lids Yf some’ form prior to last November In s1xteen additional
states, the legislature or governor has 1nd1cated that some type of tax
Hmtat%on will pe proposed after January, 1979. The effect.of tax and

' spending ]1m1tations wi\] reduce loca] sources of revenue with the reSu]t .
in a shift to state funding and‘the centra]ization of at ]east fiscal
* power at the state level.. As stat&s beg:n to pay 1ncreas1ng costs of

governmental services, 1egis]atures w1]1 request 1ncreased accountab111ty

They will. demand program -cost effectiveness and admlnistratjve efficiency.

1
.

Other factors combined with speading limitations, such as declining enroll--

ments, e\ca]ating énergy costs and 1ncreased 1n£lat1on, w1]] place further,"

ke

demands for_fisca1 frugality. At the time of the writing of this art1cTe,

few-additional states are needed to approve a resolution which callsg for
b )
‘a constitutiona]‘ionvention for the purpose of amend1ng the constitutlon ¢

to require a ba]anced budget at the federa] 1eveT As these demands be-
. come clear carefu] interagency p]anning of Jo1nt resource a]location

wi]] beeome part1cu]ar]y necessary Interagency coord1nation plann1ng -
; will geﬁerate the-only logical and‘eff]eient means to provide satisfaction_

-

%pr the conservative consumer. Interagency agreements, spec1f1caily

. ’re]ated;to services to the handicapped, including ch11d \dent1f1cat10n,

' '’ N
will become specific in nature and formalized a9 the state and 1oca1 1eve]
‘=

1n order to better p]an for the use of 1imited resources. Ident1fncatton
efforts carried out’ by two or-more agenc1es w111 be c]ose]y evaluatéd__
for.etfeCtiveness a#ﬁ efficiency. Those cost]y ch1ld 1dent1f1cat1on

act1v1ties, such as house-to- house canvass1ng or annual surveys which




al?

= t e P .

Y .'. '. ' § . o . F‘. :

i . " \ ‘ .' . “-?.'::‘ ".\_ . R

a0 ’ , » . . ..-_ . .‘ ‘

L ] ' ///;"J - - . R . - s t )

Y - VARG | ' | ' o \

generate few referrals - Will be replaced with more cost effective - |‘ .
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- DIREDTIONSERVICE: BASICTO
~ ASUCCESSFUL CHILD FIND PROGRAM

K

’

There is an intébra], 1f not dependent ‘relationship between services

that have been referred to by the terms "Child find" and "direction service".

In fac%, one state director of speciél/gducation as moved to remark that
this relationship represented special educdtion at'dts best,

It is not the purpose of this paper to describe\the ingredients of a
good child find program since tﬁat 1s done elsewhere ?n’the docu;ént.
_linstead, this paper'will describé the mechanisms by whicﬁ child find

-programs can become part of an overall system, which in this author's

opinion is'more appropriately ca]]ed direction service. Primarily, this

service serves as the adm1n15trat1ve agent for providing a smooth and
coordinated approach to meeting those extra needs for education of handi-
_capped students. L

There is nothing part§ u]priy new about the concepts of either child
find or direction service. Butr with the 1pcreased interest that the
federal government h;s placed on educating the handicapped, there emerged
some systems 1angua§é and buzz-terms that provide new vehicles for already
proven techniques. When the Bureau for the Education of the Handicapped
(BEH) commissioned the Rand Corporation to study the unmet needs of
haqdjcapped chilqren, it was appropriately anticipating some resulting
identified needs. It follows gim ly that 1f unserved handicapped children
are ?édnd through.progréms of idéntification referred to by such terms as
"child find“,‘ﬁhg children thus identified may represent, in large part,

a severity level that makes their service more difficult. It further

!
. A\‘:
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follows that the provision of services for the more severely handicapped
requires the involvement of ag"lles and programs, as well as techniques, S
that have not been traditionally thought of as "education". Thus, new
ground must be broken in the area of interagency cooperation in order to
meetwthe service demands thaf appear to be required by present policy and
legislation. When the report of the Rand study (Brewer, G. Jnd Kakalik, J.
'1974) brought out the fact that services, even for the severely handicapped,
already existed in fairly adequate amounts, it was quite surprising to
learn that what was needed was not more services, but rather, direction
to thoée services -- hence "direction service", ’
One of the initial requirements of P.L., 94-142 is an ongoing child-
1déntification (child find) system at all levels of public education in
a state. Basically all of the functions of a child find program can be
Amet by an adequate direction seqisse system .1f the sysfem is state-wide
InJnature and operates as a network. Under ideal conditions, such a system
would consist of local directioﬁ‘service Centers operated in/key areas of
a state, with a bac&yp systsm at bo;h‘the intermediate and state ievels.
Since there are aspects of direction service that can be more efficiently
and effectively provided at state, intermediate, or local levels, it is
best to have the whole tysfem in place. But even if there are.pnly portigns
of guch a system in place, the provisioﬁe for handling'the child find
ac#?%ﬁfies are there. While it may be more efficient to provide publicity
on‘an intermediate or state-wide basis, it is still quite appropriate to
do so at a local level when there is onlyllocal direction service being
. provided within a single community.

! . /
There are three functions of direction service that relate directly

to an ongoifg child find program:




.51;- Receiving and processing referrals,
2

) Ma1nta1§jng 2 data base of resourtes to turn to when préviding
'direction service, and

(3) Follow-up to inftial direction service to insure that a match

-was effected between the referred child  and his/her needed

‘o serv1ces »

‘ -’
A fourth function may- also be re1evant that being the maintenance of a

tracking system on all children served.

. , Basic to both direction service and child find programs is a ‘sound
publicity program. [t is used primarily to generate referra1s of course.
However, 1q,preparat1on for the referrals to be generated and appropriately
processed, there must be a capability for handling the referrals with
professional aplomb.. To_accompi1sh the latter requires teo things;
careful personnel selection and training and an adequate data base of
resource information upon which to drey. Without the latter, there may
be nowhereg, to direct the referrals and all the child find efforts will
br1ﬁg 1ittle more than frustration at having identified children which
cannot be taken care of. | |

Ihere are three primary steps in setting up an adequate direction
serr%ce system as it relates to child find: - |

STEP 1: Select two types of staff‘;ehbers -- referral specialists and
resource spec1a11sts. The referral specialist should be similar to a good

. case worker with professional credentials sufficient to command the

respect‘of each client and to serve as a sensitive advocaté for each~
referred child as well as the school system represented, The referral
spec1a11§t must also be able to cause novel types of service ¢oordination ..
to take place. In se1ect1ng referr;1 specialists, personality may be more

important than training. Good referral specialists w1T{ﬁEEVe to be very
sympathetic, extremely patient, and persistent .in tracking doWwn the bits

-
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and pieces of a complete set of complimentatry services for a given re‘erra].

The resource specialist, while performing a somewhat data-oriented
Set of tasks, must be a professional with exper1ence in serv1ng the handi-
capped at some level. This person must be knowledgeable abput ‘the types
of services that are being surveyed, and be ah]e to recogn12e the types
of information about.each service that is required for an adequate data
base. Site visits to service delivery locations may be called for, and
the resource specialist must be able to deal directly and appropriately
“with those [ndiv1duals'whe operate 1nst1tuttbns, clinics, schoels, etc.
STEP 2: Both referral spec1a11sts and resoyrce specialists muat be
trained to.fulfill th§4r role both professiona]]y and eff1c1ent1y |

Several models exist that will prove usefu] in training (see References,

Pg. 9).

STEP???)Learn as much as poss%b]e about the services available to

“»‘handicapped studehts in the area covered by the program. A systemat1c

means of collecting and stor1ng this 1nformat1on must be devised which
makes it as read11y retrievab]e as possible. If. the program can afford |
it, a computer is very usefu] but manua] systems may also prove effect1ve
When dec1drng whether or -not to use a compdter the staff should be vely
,'reg1jst1c about what such a bhogram can’ and cannot provide, and how much
it costs. - It can be very. nisengpqnting to learn, after the'fact, that

a computer cannot do what was expected.

Tt is 1mﬁortapt to be ‘able to Fetrieve the data on serV1ces available

in terms of whatever descriptor is available at the moment. For exampleﬁ .'

1t méy be 1mportant ‘to direct a client to a service within a given number.-

of miles from their home, In another 1nstan¢e the c]ient may wish to

know where a type of service is avai]ab]e at'the most inexpensive rate,




And, still again, the client may wish to knpw.where that same service is
WS :

~available for a given age group, or with the shortest waiting time,ror as a

, supplementary service to a more primary institutional need. Obviously, it

¢ 1s most helpful to make the descriptions df services accessible dn-as many
ways as possible. Also, the data thus stored should be updated as often\és
possible to keep 1t current at all times. "~ , AN

ﬁ‘Not until steps 1 through 3 are in place is a’System ready to 1mp1ement
a "ch11d find" program, Schoo] programs have often thought that -all they .
had to do was put on a publicity campaign and that the ch11dren found would
almost take cape of themselves. But, assuming that the necessary preparation |
has been made, and that the direction services are in place, the publicity ) $ <
can proceed and referrals will be received and can be processed aﬁprOpriately.
Ideally, the referrals can come etther to a local center or to;lr,
, state-wide centra] office. Such a system provides for the free exchange of
referrals upward (local to 1ntermed1ate unit to state) or downward (state
to-intermediate unit to local) as the need dictates. Thus, state-wide
pubiicity can provide for calls to come to a cehtra] office, and the
"referral will be re]ayed;downward as appropriate. A proven technique on a
1ntermed1ate unit or state-wide basis is the ut1lfgglion of a WATS te]ephone ;
Tine which provides tol1-free phone service for ‘the ca]]ers use in making
‘the referra] With the state-wide system, referrals generated by local
. publicity can, if neeessary;bé/referied_upward when the ]oéal office  does '

nat have the capacity to adequately handle the case. . L
- There are a Tot of 1nfprnation'and referral systems around' but -in Ahe

A ]

~case of d1rect1oh\serv1ce, the added. 1hgred1ent of follow-up makes ‘the Yo
.critical d1fferencet The fo]]ow*up procedures insure that service is

_de11vered. If 1t is not,,the referra1 specia]ist learns about it quickly

Q o . 'f.’- v“ - , > ah. - \()‘)
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and a]terzgti&e measures can be taken to remedy the .51 uation, Such a

system can be very helpful in curtailing what would Have become an '

incident settled only in the courts where an unhappy parent decides to

sue for lack of segzice;.-

As indicated egr]ier, a.tracking system of reporéing and record
keeping 1s sometimes very he]pfu], both in keeping track of the reférra1s
efficiz:\?}\and in generating valuable management information data One

very successfu] such system maintained the fo]]owing data on every child

and computerized it for reporting purposes: °

§a; Date of initial referral . ‘ ¥
Date of parent contact .

(c) . Date of screening

d) Date of Assessment

Date of placement committee de01510n

Date program started

Date of one-month follow-up contact

Date of six-month follow-up contact

Termination data -

gj; Age data-

k) The handicapp1ng condition of the child

©
T H O

These wére processed by computer-and reported on a monthly bagis in terms
of the types of handicapped children being found and served, the ages of
those children, and the time that it was taking, on the average, to move

each child through the process leading to event;:?>serv1ce. In this

particu]ar system, it waé quickly discovered that the type of data thus

available ~prov1ded one of the most valid types of management data. It»
. Was quick]y possib]e to pinpoint the maJor types of handicapping
conditions that«were»be1ng Fepresented 1n(%he child find program, and

l'_“.

whether or Jot it was easier to get children placed and into programs

‘1f.£heir conditions were more severe. . The data served as the basis for

needs assessments, and also as tﬁg\bas1s for support for grant proposals
- ' ] .

by.agencies_througﬁbut_thqt partitu?af state. It also caused a number -

>
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of interagengy fUnctinffié,occur which had not occurred before.

The resource data base also serves to ﬁriﬁg together variou; agencfes.
When word gets around that the Direction Service Center has a complete- |
registry of all services available tg handicqpped children, other A/
agéﬁﬁﬁes will begin utilizing the system, and avenues for communication
will be open that will have'far-reach1nq effecps with resbeqt to finding
Just the right service for a given referral.

But, the key tb direction service resu]ting in needed interagency
cooperation rests-with the referral specialist. As referrals are ?b]ayed
to the most appropriate level in the system, it falls to the referyral

b}

specialist to make the appropriate match between the needs of th7gch11d

and the services available to meet those needs. It is extremely "important

that the referral specialist resist the temptation to take on a role
similar to a mother or a father for the referred child. Thé refgrra]
specialist {is a concerned ;oker of seryices. Without losing the .
dedication to-the child's interests, the referral specialist must work
with any number oé Service delivery agencies in building the best
possible mix of services for a given referra]c -But many times, these
various agencies have not traditionally worked togetheriin providing )
parts of an array of services. The direction service staff”become
front-line agents of fnteragency service coordination and cooperation.
Thé1r efforts can go a Tong way toward establishing cooperative
relationships between such agencies. | ' |
Without such 5 system aé direction service provides, it would be R
fan better not to have a chilq.fihd program. To publicize the fact that
: P

a1l handicapped children are to be served and are being sought is sheer

foolishness if the mechanism does not exist to §atisfy even the most

A V)
.
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demanding referral Direction Service has: proven itself under such-

‘conditions to be one dépendab]e answer to this prob]em.
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imany states to make any active effort to locate han cap

".z'already estab]ished system

CHILD FIND - THE OLD NEW'SYST"E.MU;_ U

-

. ’ N ) °
,p\, . . S e -

. . Prior to the passage of Public Law 94-142, it Was nat. neces

ch11dren who

,_were unserved or inadequately served Even in many of those states w1th

apparent progresf#;e state 1egis1at1on, there was no dictate or policy to '

act1ve1y search out hand1capped children, Many states and as ‘a resu1t,,
many 1oca1 administrative units, made no effort to f1nd hand1capped

ch11dren That 1s, school systems where serv1ces were ava11ab1e wou]d

Jdeptify certain hand1capped children as need1ng ass1stance 1n the

educat1ona1 process.1f those ch11dren presented themselves at the door

'step of the schoo]. For the most part,’children rece1ved the benefits of_'

r o {
specialized 1nstruct1on on]y if they were unequ1voca1 fa11ures 1n the ;

-

;N1th the advent of, Public Law 94-142 however -a ehange Htéph1losophy

"occurred. It no 1onger was enough for the s¢hools to s1mp1y be available.

;Rather 1t. became tbe resp0n51b111ty of state and local edbcat1ona1 agenc1es )

4
to assure that a]]&hand1capped children in the statq,and»var1ous local

| Jurisdictions were ?OUnd Thus, Child Find became an ongoing process T

of 1ocat1ng, 1dent1fy1ng and evaluating handicapped children so that they

o cou]d receive a free appropriate educat1on

During the same period of time:that a change in the phildSOphy con-
cerning Child Find was occUrring,jand for essent1a11y7the'same reasons -
94-142 - a change in the philosophy of serv1ce delivery was also
occurr1ng Instead of developing serv1ces based on h1stor1ca1 program
standards dur1ng the next budget cyc]e, public schools were required to

meet the needs of children as soon as they were identified as being
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educationally hahdicapped ConSequently, then, two systems were rapid]y

= deve]oping. On the one hand Ch11d Find was evolving as a separate entity.
with all the cr1ter1a personne], ‘and policy necessapy for neW'o:;::}zational
deve]opmeht On the other hand, free appropriate services for children
1dent1f1ed in the Child Find eéffort were being 1mp1emented entirely
'separate from the location and identification. system. Thus, two systems, ’
ﬁ'each Justifying its existence through the development of services benefiting
ihandicapped children were evo]ving s1de by side. Paradoxice]]y the '
deve]ophent of each system was genera]]y taking placevlnuthe already - .
existing system referred to as the public schoo]s. Frequently, however,
the focus of both efforts ended up on the system rather_thanlthe child.
With continueo experience, it beceme obvious to many state and Tocal

> specfal education administrators that neither effort 'would achieve its

intended purpose unless both efforts;came to be one, with the entire system .

referred to as public education. '

.A]though_an active Child Find effort may be viewed as occurring }in
two stages, it should tq"ﬂve the ent1re community:- For example, Figure 1,
deve]oped by Chazdon Malpiede, and McNu]ty, i1lustrates the two state
system used in Colorado's Child Find" efforts This two stage 1mp1ementat16q
‘focuses all the resources 1in the community on the child (p]anning) and
then continues the focus on the chi]d through the act1v1ty associated w1th

.~ Child Find (1mplementation) : .
In the 1mp1ementat10n stage of Child Find there occurs a melding

of all services as they app]y to ‘the ch11d Each activity is connected
1n sequential fashion to another ctjvity until a E?J]d Is_either totally
within the system of specfa]izeo instruction or until the child no Tonger

can be.Jdent1f1ed as needing specialized"instruction. Additiona]ly,
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each activity is focusing on the child. For example, the "AWareness

-Campaign* involves organizing; pianning and distributing information to the
public for creating an overaii awareness of the Chiid Find program, such
-an awareness\is integraiiy attached to 'the chiidren who may be found to be_
handicapped From .the awarenes5'campaign stage one proceeds to the actual
)process of community screening The screening in the community;is intended

: - : _
to utiiize all available resources in a Looperative manner for two reasons:

" (a), to avoid duplication of services and (b) to avoid entangling any
individua1 in bureaucratic networks. The cOoperative use of aii community
- resources inciudes the full utiiization of programs and expertise of the
public schoois\\ For- some state and iocai communities schood age extends
qdown to age threefand up through at least twenty-one. For other states
schooi age may encompass oniy the five to twenty- one year oid individuals.
Itashouid be poted that age limitations may appiy _ﬂly.to provision of |
service and ‘not“to Child Find activities. Thus, for systems which have not
been’ accustomed to invoiving the. bgfow\five or, six year old child or the
above eighteen year old individuai it becomes aimost imperative for an
‘efficient_and effective:process to utilize the entire set of systems from
within and from‘without the'educatign system, This process may be'thought
of as a 4.§ 3 matrix-which includes) along the yerticai axist the
components necessary to have a‘comprehensive child find process and, along
the horizontal axis, the categories of individuals. (The matrix deveioped
can be situation specific according to constraints imposed by varfous
mandates or practices and does not necessarily have to be 4 x 3.) Figure
2°wouid represent one example of such a matrix.

, As can be seen, this type of format ‘alYows for full utiiization of

- all presentiy "in- piace" systems, A mass media campaign could utilize
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the traditional systems of newspapers, radio and teievision but could aiso

’extend into thg in-service and pre- SErvice programs for educators, heaith-

reiated professions, and others A screening process couid be impiemented
which would utilize the information avaiiaBTe on the in-schooi population "
such as\attendance records, heaith records, and avaiiabie standardized
testing resuits Screening for outkof-school and ‘commun by individuais
might be conducted through the scho:}s or through other agencies where such

individuais are likely to appear, e. g. pubiic heaith agencies motpr vehicie

offices, community service organizations and governmen& assistance agencies

- This type of screening requires a high degree of interagency cooperation

but probabiy requires very little expense in the way- of additionai personnei

or finances to the existing systems, .

L}

Like the screening mechanisms, the ‘referral system 1s in place with,

_ regard to*persdnnei and agencies being available to make referrals, Pubiic

\

schog1 systems, by tradition rely aimost exc1usive1y on developing an
effective teacher refarrai system through a»hidh utilization of awareness

activities Yet there .is generaiiy 1itt1e attention‘given’to the many

' personnei empioyed in other governmengal and,private agenhcies who have

\ -

daiiy contact with individudls who are out-of-school handicapped individuais

Thus, in order to achieve efficiency and effectiveness in the referral
component connmnication and interagency cooperation musf be a part of the

) ’
overall effort. o S ) ‘ (

Once individuai chiidren\are identified through the dctivities
associated with awareness, screening, and referrai a system needs to be in
piace so'that7a determination can be made as to whether such individuais .
are in need of speciaiized instructi n and reiategfserVices. A]though <

the in-place system dpviousiy eXist in the schools, 1t may also exist

/

log )

:..6..




in other community based prganizafions too. ‘Agaiﬁ, the need for inte gqncy
cooperation becomes essential. if there is to be any assurance of sifégﬁar
against expensive duplication of~gff6rts, and/or unnecessary delay in méeffngZ
‘the needs of eiiéjble handicépped children. However,,whatever the process,
Child Find is not complete untjl there has been a'deter& nétion, by a

multi-discipltnary team utidizing a multi-faceted assessment process, that'

an individual needs the intensive assjstance'bf sbecia] education intervention.
The Child ‘Find component mandated by Public Law 94-142: although new . .
by‘name, is simply an expanded and integrated versjon of .the less compre-
. .

hensivé!traditiona] "Tocation system?'presently'in place. There is, then;:

no need to th;ow away both baby and water in order to implement a Child .. »

Find system. Simply add new~;Z?§<\and a Jlittle more soap. 4

"
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THE ROLE OF AN ADVERTIS ING/PUBLIC. RELATIONS

_FIRMIN CHILDFIND _

N\

Introduction/Rationale

4

. The invelvement of a feputab]e advertising/public reiations firm in d
‘the awarehess . phase of,a‘Childfind can be che key to a successful child
identification effort. In making such an assertion; 1c is assumed that

' the state or local education aoency has done considerablelpreparation
prior to confacting an advertising companu In recognition'of.the 1mpor-
tance of the: preparation process, this paper discusses necessary p1ann1ng
considerations, criteria for se1ect10n of an agency, and services which
can be expected of the agency T

" In designing a Chi]dfind many educators may fee] somewhat inept. ~

There is good reason for this. We probab]y are extremely confident_abouf'

our,abilities to educate handicapped'children..‘Ne are 11ke1y to be . |

~

commjtted~to the goal of identifying and locating all handicapped children

residing within our service districts. N0‘doubt we even agree that it is - /"
the public schools' respons+b111ty to”%ssume a leadership position in

such an effort. It s fairly easy to v1sua112e a genera] approagh to use

in 1dentiﬁy1ng,unserved and underserved ch11dren. Certain]y there w111 be

some use of the media; other agencfes w111 be Tnuolved,-posters and = \\\/

brochures will probab1y supp]ement;?he endeavbr However ‘when the

details must be added, most of us, quickly realize ;a[t our backgrounds

are-deficient in such skills as J1ngIe writing and lm‘production " More-
\over; we -know that there are companies'pvho do these things on.a daily
“basfs.” Why not involve their technicians, artists and public” relations

l,r),’ T . Q »
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professionals and %hus haQ; a‘high qua]ity‘public gwareﬁess Eampaign?i
Perhaps another option woqfd\be to'emp16y'; few technicg] peqp]g ta
assist in'media production. 'Therégappear.to be ééveral dréwbacks td ﬁhis:“~
approach. 'First, qga]ified people may “be difﬁjéu]t to:obtain for a §h9nt-
term project, ahd:their cost hay be high. ‘In additiph,'services such’as p :
med}a'placement. pyb]ic reiations and cooraination of the many.faqets of

the ﬁhb]ic awareness campaign still would not bé.pfovided.

Criteria ng'Agency Selection

Once a determihaf?onﬁhas'been méqe to seek assistance from an advertising/
public: relatjons firﬁ. you must do someucéyefui preparation. It is impor-
tant to h&ve*k\clear\picture of the task at hand. You need to,identifg ,
the ﬁaior steps in the Childfind process, the target audience for the

awareness messages, and the.tone to be projected. For instance, is a

A

highly emotional appeal desirable? Should the approach be positive or

negative? ' T ,

-

‘It 15 imperative to set the tone and then see whether the agency
personnel are able to work within that framework. They must be flexible
. o ' L ) i,
.enough to meet'you‘ needs aqg wishes. After all, they are being hired

L

by you ahd must be accountab 0 you; you are the boss.

+

\ )

Several characteristics of an advertising/public.relations firm should
be considered when selecting an agency.

1.  Size and Reputation: If you are planning a state-wide public
awareness campaign, a one-person agency will probably be too
smll to conduct such a large effart. "You.will want an agency
which has the’prestige to appeal to the media to provide adequate
coverage of the project. ’

e 4

2. Location! For-a state-wide campaigh, it would probably be .
advantageous to select-an agency which is centrally located.
Agencies which have branch offices in other parts of the state
might be given special consideration.

| o 1‘."'()_ |
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3. Integritz? Beware of'the smooth talker who tells you hisidgency
would not maké any money by handling your campaign, altheugh he
is willing to accept the same fee you are effering other agencies.

4.  ‘Sensitivity to the Issue: This is an extremely important con- :
sideration. Developing an appeal to identify handicapped children
is vastly different from plarhing a strategy to sell dog food.
WHether an agency representative can grasp your concept sensitively
s usually apparent during a brief conversation. But do not rely

. : entirely upon first impressions. - I .am reminded of one agency .
4 representative who appedred to grasp the nature of the Childfind
: - pled during an initial meeting. He returned with a poster )
depicting a gaunt face peering from behind a s1jghtly open deor;
t:$13a9t1°" read, "That's not a .skeleton in your closet. It's a -
c T - ‘ ; | . :

. 5. Approach: MSe]ect an agency which ‘'will -approdch the_éamp51g not
" oniy from an advertising but from a public relatians perspective.

-

-

. _ . Rule out the agenty which suggests spending every penny in your.
e budget on one medium, such as television. ¢ : L

.
» »
.

Procedure to Follow .
1. Begin.-by ‘preparing a Jistrof.all agencies you wish to contact.” -
You might consult the Yellow .Pages for a- 1isting of t e agencies '
in your area. If you wish to 1imit the number of in tial contacts, -
" you will find helpful information in the Stapdard Directory of .
Advertising Agencies, comronly referred to as:tﬁe,"ReHBOOE“.',- o
AvaiTabTe gn the business-section of any large library, this book - . ’
.o . 1dentifies most-agencies of some merit. A short profile of -each -

' firm gives the mumber of personnel, volume of billing, t§ypes of - )
accounts handled, and .other pertinent information. By reviewing .. = .
the “types of accounts, you can see which agencies have done some
public service work and which ones only handle specialized

¥ accounts. You might also wish to contact a newspaper editor for
: - references of agéncies_which do public relatans work., '

2. Draft a letter stating the objectives of your project-and send N
l . 1t to,al1 she agencies on ‘your 1ist. " Enclose an agency questionnaire
tokbe;yeturned by all interested parties. Items to which you may.
' désire’ a résponse include the following: .
L N 3
\ g ggg Number of full-time persogne] - . :
- {b) Number of -active state-wide.accounts . v
c) List of cities in this state in which the agency is. in ' -
s : monthly, contact with the media o o
gd; . Does the aggncy have a media department: If so, describe.
‘ . (e) Does the agency have an art production department?t If so, -

» ¢ '(’\

describe.. " - - . _
(f) Describe the agency's policies for charging For production :
‘o 'of the following materials: television commercials, radio
. commercials, newspaper. or other print advertisements, out--
+ door and transit advertising, other printed materials.

/_/ ’ ‘_3, 1 (l) {)j N . | \ ‘

. | , - \ . . S




4 \’\

(g9) Does the agency provide public relatiors, promotion and:
publicity services? To what extent are they available,
and how are charges made? E - ,

(h) Are outside production services contracted for on the basis

. of competitive bidding in order to obtain the lowest price?
, gi)k Explain billing policies '

(J) State.agency's policy regarding payment to the media and
suppliers (upon receipt of bills, upgn receipt of payment
from client, etc.). - :

(k) Describe briefly one suggested promotional approach.

»

3; After a short turn-around time,‘reQiéw the w%itten replies.
Call any or all of the 1ntere$t‘d contacts to discuss the project
'+ a little further and to/suggest a face-to-face meeting.

4. Meet individually with potential agencies to elaborate .your
intentions and the nature of the poject~ These give-and-take - -
sessfons will net you many useful suggestions from a wide variety - .
T of agendy personnel. ,
y- .. 5. Select a small number of agenctes (perhaps a half dozen) to, make
, brief présentations. Schedule the presentatiens throughput one
. day. Adhere to a strict-timetable; thirty minutes should. provide
sample time to present a campaign theme and the major approaches
. to be used. Specify rough art work and ideas - no "dog and pony
;e -show", 'to use advertising Tingqk ¢ S

/s 6. i?eose your agency.’ L ] | -

' Services Which an Agency Can Render

? Types«of servicés which an advertising/public ré]atfons,firm can pro-
-+« vide may be grouped into two, categories, p]énning and executiqn. In order‘

to- plan your campaign strategy, the agency ‘might arrange to have a

| . (
marketing research study conducted. If your target audience.is the parents’

I'4 . R N .
of children from birth to twenty-one years, it/would be helpful to sampte
thai;g;aﬁb’s awarengss'and»attitudes, such a sgudy would provide infor--
: mat}on-vaIUablé in planning; it wouldffurtheﬁudefiné the project's '

*»

objective; and establish baseline data for‘assessing'the effeqtiveness of
" the campaign. Next the strategy could be developed, followed by a time-

- . table which would account for eéch‘of the5§pecff1c éémbaign components.* "

' - . ) ) » ) < . tg ) ‘ A ]

I The agency can also hplp with mappower organization and plénning. If .you . -
“ . 4 - * ¢

- .

: 5 , © O\ .
wish to use local volunteers to coordinate some,aspectsfof.the Ch11df{nd, K -

“ | 7 P
. a— - .
> . -4- < fd *. .
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* the agency can both\provide training'materiais and train these vinnteers.

| | Many tasks are involved in executing a public awdreness campaign One

\ major endeavor for the- agency to undertake~is the initiation of a publicity T
effort. Hoiding a press conference is a good way to kick off the campaign.
The agency can-organize this, sending out press kits and news re]eases '
re]ated to the conference The agency shou]d assu)e that the Childfind
receiVes 1egitimate news covergge and that opportunities are provided for
project personne] to appear on interview shows. A clipping serV1ce _is
beneficial The agency might a]so write and distribute suggested feature

‘ ( storfes and editorials to e pers. | |

Products must be deve]opﬂ‘r the projec‘:t These are 1i'ke1y to in-

c]ude radio ahd\teievision spot announcements, brochures and posters. R ; ;’«

Perhaps you w111 also want a film or slide show, countertop disp]ays, |

biliboards .or buttons. The agency should assume responsibiiity for\pro- '

duction of a]i theSe materia]s The agency may also be.ab}e £o secure a" ;

celebrity to speak on behalf of yoursproject. f';, ‘ '%

( - -
Media placement is the process:. of getting the message seen and heard',

Z;ﬁy the pubiic It inciudes the distribution of. audio and video tages to.

—

N

. "‘} .
f*t %

(};adio and teievision stations and of prihted advertisements to nggs

papers., If pubiic service time is being sought the agency wfiiri"
- . A..f’ ~
: do some monitoring of air time prqmised and received In some casgg itﬁ}

‘is possibie to arrange for a combination of paid and public service *imd&

~ .

4’A station might provide matching ‘free time for any purchased air timé ' fi-
These are matters whidh can best be negotiated by agency personnei, as .
they conduct Such hu\\ness on a routine basis. - ¢ - -t o -,

. .
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- t.fhe 1nvo]vement of an advertising/pub]ic re]ations f1rm can be the

e

puhlic re]ations effort, w111 gre&t]y assist you 1n pubﬂ1c111ng your
| m.sSage Remember: that . the campaign w111 on]y be as strbng as each of

!

sing]e e]ement whfch sets yOur public awareness campaign above the rest.

with few excepkions, such an agency has ¢loser contacts w1th the media

‘and a more highly sk111ed creativeastaﬁf'than a state or 1pcu1 education

4]

agenqy In the reahncﬂ‘pub]ic servico, it 1s gS?erale acknow]edged that
a high qua]ity 5pot announcement wilh receiv\§yg\e play than a Tess pro-

fessiona] spot H1gh’qua11ty mater1 Jcoupled Wth a wel? coordinated

these three components your forethought and p1ann1ng, select1on oﬁ an (

"lﬂ advertising/pﬁb]io re]ations firm with capable, sensit?ve persOnne], and

your mon1tor1ng and ed1t1ng 3? the agency s work throughout the Chi]dfind
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- CHILD TRACKING SYSTEMS: °
"~ .A Working Model

Nhen the Texas statewide Ch11d Find effort was 1n1t1ated in order(to
assure "that a]] handicapped ch}Jdren (regardless of the severit{‘of their
handicap) are identified, located, and eva]uatéﬁ{c as mandated by P. L 93-

© 380 and later by P.L. 94-142, it was immediately apparent that the progress
of such an effort would need to be c]ose?}Fanitored The state and the
- local d1str1ct cou}d not he accou§tab1e for such an assurance without
accurate data available Qo show what‘ progress was being made. The prob]em .
‘ ’presented in mon1t$r1ngjthe 1dent1f1cat10n, location, and eva]uation of
‘hand1capped children on a statewide : basis was exceedingly complex. A¥imple
., automated method had to be designed_to thadkhhandicapped children.“

The purpose df‘this‘paper is to explore the use and'benefits of a

tracking system as it related to child identification. A tracking system,

for t;j/burpose of this paper, 1s defined as a data management met hod whereby
d

* a chi

>

s monitored from referra] to program. The tracking system which
will. be discussed'is one ‘that ‘was developed primarily to monitor the.location,
identification, and evaluation of previously unsen?ed children.lbcated:through

~ the Child F1nd'system in Texas. ‘The}additﬁon cf 1napproprtate1y served

. (second priority) children will also be:discdssed. ' , '}1

' The development of a tracking system should consider these.basic

factors: . R C . . e

*g

(1) It-can be used to monitor and evaluate the progress‘beingAmade -
in- the Child F1nd effort. This refers not dnly to monitoring
the progression of ‘an individual child through the location,aah
0

1dent1ficat10n,.and{evaluation pragess, but also to the use

» '.‘ , "'1"‘

_, I




all data to,monitor and evaluate the operation of the system as a

whole. = ' , f : : N
S o~ L _
(2) Another use }s tq match program details -and progress with legal

> s
4

.mandates. L o ' A

(3). Finally, and perh§ps hogt 1mpprtant1y, the‘systeé provides
- information fqr decision making; e.g. detérm%ning needs for
. program}dﬁvelopment,Jstéff development, obtaining facilities,
s;affing patternsg setfing funding prior!ties, and Tong range
planning. | | |

Guidelines for deVeloping a tracking system and the data eleménts within
shbhld be based on the overall design of a Chf]d Fihd system and state polictes
and procedures for the 1aent1f1cat1on of.an eligible hagdicapped student. The
critical péint in the initial phase of development is specificity - defining
what ;s needed in clear, coqcise terms. The\state education agency's  (SEA)
responsibi]ity is providing direction and‘lead;rship to régional unfts in
the actual.cq]lection.and reporting of data to the state agency. The régional
unit then assists th@ 16ca1 education ageﬁcies (LEA) in thé.locatioﬁ. identifi-
cation, anq evalugtion process. Since ghé regional units are responsibie fqr

_the collection and reporting of data, this is the level which is monitored
by the staté education agehcy. - ' -

Submission of the report to the state education édency is on-a monthly
basis, however, as child identification becomes an accepted and stable component
of the education system, it would seem that the tracking reporf“could be
subm1tted quartérly rather than monthly.

The specific data elements-of the tracking‘system grew out of policy
mandated activities which had to occur‘in order to make the detegMination -

that a child is eligible for special educat1oﬁ services and to'placeAa:ch11d~

Lo




in"a épec1a1 education program.

‘Time 1imits are set for comp]etion‘of each

step.in order to measure the progres§ of each referral as it moves through

the system, The.data elements and def1n1t1on of a tracking system.are:
m (@ (3) (4) 5 (8 )
'[ChTd | Tocatfon | Referral [ LEA Parent Screening | Individual
1D, of Received- | Contact | Contact | (Date Assessment
Child (Date) (Date) . (Dat:e){u . 2
), (9) ~(0) a2 ()
['ARD Program ~FoTTow-Up Status | Hard, | DOB
Bt | R [Tt [ o |
(1)
1Child Each student referred td Ch1]d Find is assigned a Child ID
1D ~ num ‘This allows the indiyidual child record to be -
mé1nta1ned at the'reg1qna] on]oca] level and reported tohi* |
. . the state in nonpersona]]yﬁ1dent1f%abTe form. o
(2) ‘ | . |
Location To indicate the location of a cHTM at the time of refe;rq].
of a code of 1, 2, or 3 is placed in this cell.
Child _y"  (1=out of school, 2=in publi scheol, 3=in non-public school)
(3) L y
Referral | A date is entered into this cell- to measure the turn
Received around time taken to begin processing the referral.
(Date) (48 Hours Maximum)

TS




4)

“t

¢

’

[LEA Ind1Cftes the date the local education agency was contacted
Contaci by aﬂ intermediate unit 1nform1ng them of the referral and
(Daée) cooréinating efforts to proceed onto the Child Find process._

I
(5) | .

Parent A date is entered 1nd1cat1ng parent contact has been made .
Contact notifying them of the services available, what steps will be
(Da;e) taken to locate appfopfiate services and projected timelines

" for sec;ring needed'serg}ces. -
(6) | : o J
| Scree%ing K screening date 1is eﬁtered indicating that. the necessary
Done ) 1nformat10n has been co]]ected‘to determine whether Chi]d
(Datéjf': ' Find a(}ivities should be cont inued.. | ] ‘
(7) '.-1[,‘. | ' .

‘I Individuall”™ A date is entered indicating the completion of a.comprehensive
Assessiient j 'assessﬁent necessary ;o provide information for'recommending*
cOmp]efé 1. placement qf the child in a special education program. '(Thi;h
(Daté) - couid include medical evaluations, 1nteTligence asgeszyents,.etc.)
® . |
WD 7| A date is entered %nd1cat1ng that the Admission,-Review, and
Decision| - Dismissal Committee met to determine that the child was
Made | .eligible for placement, based on the §r1ter1a for special
(dite) education, and tﬁat such was recommended. At this point, _

y thg:hand1qapp1n§ condttion {s assigned.

L




g'so

.2 Released - Not eligible ‘fm

-,

Prﬁgram ) The date'entered dndicates the educetion program .
Star ed || }w"r;tomnended.has been implemented. . o
Revispd | | |
(Date) g '
(10) \,‘X3g, | L | -
‘| Follow-Up Th&wdate entered indicates a 1 month fo]]ow -up after the
1 ﬁdnth/ program started to determine program effectiveness The
3 MOnth )' 3 month fo]]ow_-up 1s«a final check on program %ffectiveness.
(Date) ~
. . s
(1) |
| status Anum\rica] code 1s given to each referral once a month . ~ ;
| code indicating the current status of.that child's program.
This also can be ‘used for state monitoring in initiating
» new programs. ‘The ¢odes are; } |
1 Released - Deceased : .6 Inact1ve - Uneble to‘1ocate

Inactive - Parent refuse service

7
3. Released --Moved to another region 8 Inactﬁve - Student refuse service
9

4 Released - Moved to another-state

5 Re]easedd- Satisfactory placement

Inactive - QOther:

The data provided in the monthly report is compiled and aggregated in = ~* ..

N order to presént a total picture of,the status of Child Find. Any step

(screening. assessment, Admiss1on Review. and Dismissal Committee. program

started) that is not comp]eted is subtracted 1eav1ng,the total number of

referrals ‘that are currently being serviced in a special éducation. This




process proceeds as follows:

B . . . . v
- ! . v
- - . ) . *’1
- * S
. - .
N, el ‘
\‘. * . v*a ¢y ' .
< . ~. .
2 : ) ' ’ ‘
.« o~ ' -
. .
.
.

L3

Referrals - Total cum.‘etive referrals received to date (takeniégom ID's
. reported).’ L . ¥

L) L3

- Released/Inactive - Reéferrals that are found to be ineligible due

\ ¢

to age or "no handicap" are subtracted-from cumulative total.

(Difference) - )

.- Not Yet Screened’ - Referrals that were referred, but have not°bgen
. toa screened are subeacted., . - ¢ .

(Difference) v

" - - Awaiting Assessment - Referrals that have been screened;:but have
not been assessed are subtracted. ‘

- (Difference)

- Assigned Handicapped 0000 - Refé?ra]s that have.been screened,
assessed, and determined to have no handicap are subtracted.

(Difference) " - .
- Reported Without Handicap - Referrals that have been recommended
. for placement by Admission, Ré@isyk and Dismissal Committee, but

~’

‘rEported without handicap:are sybtracted. g

(Equals) : “ ' : : : .0
- Identifjed Unserved Handicapped - This total reflects the referrals

that-meet eligibility criteria and have been jecommended by
Admission, Review, and, Dismissal Committee. :

- Being Served - Referrafs that have been placed and program started

- No Program Yet -'fotal referréd, but program has not started

'From these dataﬁ three tab]es can be produced whfch present a break-
down by age and handicapping condition: ; |
(1) The total number of identified unserved handicapped,
(2) The total ﬁumber cu;rent]y'be1ng served; and
7 (3) The total number of studeﬁt§ placed by Admission, Review, and | |
. D1smissa1.Cdmm1tteé. but no program started. | | ‘ /
o The data ch]Qcted can be S&;L<zed and 1nt§;preted t9 a}]ow either the
;state; reg16haf, or local agency'to make projections as to the nuﬁbg# of

referrals to be iden;1f1ed as unserved and specific populations in need of

. ¢




“

. 1
\ . ' ‘

"prﬁa;aM'development. ‘This information can also be used 1d91de;t1fy1ng best

b?actices for public awareness activities, documentation of program availa-

>

bility as a data base for deyelopmeht/or reyision of program needs, and in
1dent1%1cat10n of service §aps for identified unse#ved handicapped
\

In summary, a statewide tracking system for handicapped children 1s not

on]y feasible, but yie]ds hightly useful 1nformatibn The Texas tracking

/N
) s¥§(§? discussed here has proven to be an indispensable method of meeting
the flandates of P.L. 94-142. '
;':r i
. | " . -
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* . - This annotated bib]ﬁography represents a selected Jisting
. of topical publigations from 1976 through 1928. No attempt .. \\
was: made to make-it an inclusive compilation. Rather, it ’
represents examples .of various perspectives from journa]
* articles through suggested working models.

»

B]o&ers, E.A. and Paterson, J.G. "The Teacher, The Counse]or,

. and Other Children", School Guidance Worker, 32, 1, Sept .
! 1996, 13-16- _ . -

Counselors must prepare themselves to assist

in the identification of -exceptional children,
, through informal as well as formal test1ng pro-
- - cedures. R

Bradley, Ralph A. and otherss Child Find Mantal. ;, New York:
City University'of New York, 1977, T41p. ‘

De51gned to help school districts meet the Child
"Find requirements of P.L. 94-1342, the manual
s considers ways of locating unknown handicapped v
children and reviews aspects of recordkeeping, . .
~confidentiality and due process. An initial
section addresses the role of Child Find in the
delivery of special education ‘services. Pro- o«
ceeding sections review procedures for identifying ‘ )
handicapped children through census, public
~ awareness, and screening act1v1tiés Suggestions
are offered for enhanc1ng interagency cooperatlon,
and legal'réquirements for due process, con- : ' . _
_ f1dent1a11ty,,(ecordkeep1ng, and data collection ' . '
Y ' are d1scus$ed ‘ b :

Byfield, Nancy. "Fedgral Programs--Statewide Ch]]d Identlflcat1on:
Project", Bureau Memorandum, 19, 3, 1978, 28-31.
Public awareness activities of Nisconsin's,Statewide i
Child Identification Project are descibed; and
data on distribution of public awareness materials
are presepted along with statistics on the number,
-~ . ages and exceptional educational needs of preV1ously
served and unserved children. . ¢

Chazdon, Carol and Harvey, Donna M., Child Find:® A Handbeok

' for Implementation.. Procedure and. Recommended Guidelines,
v / ed. Brian McNuTty Denver: Colorado Department of Education,
1978, 241p o ' .

' This manual is an attempt to provide a model for )




identifying, locating,.and evaluatirg unservéa"/
hndicapped children 0-21. years of age. The .,
material included provides; a) ‘pertinent in-
* formation and the underlying rationale for uti-
lizing a coordinated community-based Child Find,
and b) information whzch will be assistive in

“ . -~ the selection of mater a]s"and'procedures’for
ve e , implementing the “awareness, screening, evaluation
: | and referral coniponents. g

Council for Exceptional Children, Reston, Early Childhood--
Identification and Assessment 1977 Topical Bibliography,
Exceptional Child Education Resources Topical Bibliography
Series, No. 702, Virginia: ERIC Clearinghouse on Handicapped

.and Gifted Children, 1977 22p. h

~> -

Presented is an annotated bibliography contaiying- : "o .

“approxiamately .85 citations (1974-1 on . .
identification and_asse§sment'o ndidgps in early .
childhood. Entries are arranded by acclssion I

.number and usually provide the following informatian:
author, title, source, date 4 pagination, availability,
and a brief abstract. ) ..

[

Flemming, Frances. "Is Special Education Really Negessary?" o S
" JournaT of Special Education, 1, 1, 1977, 5-10. - co v

-+ In this critique of the primary school system, -the
" author discusses such things.as early identification
procedures which can label a normal. child *handicapped”,-
and unnecessary competition which causes unhealthy | i
i . stress--things the author feels help to generate o .
' - "system-damaged" children who then require special . '
eéducation.

- Garland, Corinne W. and Kiefer, Sharon E. Child Find: A Manual. -
Williamsburg, Va.:  Williamsburg Press, }nc., 1927. 22p. 7

A narrative explanation of how Virginia organized and .

conducted their Child Find activities for handicapped S
\children, ages 2-7. Examples- of various\mateyia]s o .

are included. This program carried a heavy emphasis

on Ahe need for and role of community education in such B 4
an efforg. L - s ' :

‘ Hoffman, David. >"Familiarity with Child Find". Péper presenteds

at. the 55th Annual International gggventioh. Council for
'ExceptionalfChi]dren, Atlanta, Gedxgia, April,1977.

The Child Find Program in Dade County, Florida, a " -(
federal project designed to identify excéptiona] "
children (to 21 years old) not pre§ent1y receiving

an education, is described. . - , \

-2!2’) ) s
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“How To Find the Children in Your School Wyo Most Neéd Special

“Education”, Amérigan Schogl Board Journal, 183, 11, Nov.
1978,. 44-45.." - o

A common sense article encouraging local school . : '

district personndl to become aware of and actively

involoved in Child Find programming. Some resources
. and m%del programs are discussed. i

Kurtz, P. David, and others.” "Issues Concerning the'Eafly 5
Identification of Handicapped Children", Journal of School . v
» Psychology, 15, 2, 19774 136-139. :

Most handicaps go undetected until children become
school age. To discover effet¢tive and efficient

- ¢hild find procedures, several variables must be
examined: . 1) population..to be screened, 2) massive -
campaign vs. specific contact, 3) agency effort "
vs. comunity-based effort, and 4) referral mode
vs. screening mode. _ S

Magliocca, Larry A. and others. "Early Identification of Haﬂdicapped
Children Through a Frequency Sampling Technique", Exceptional”
Children, 43, 7, April 1977, 414-420. .

+

The applicability of using frequency sampling techniques
in an identification effort is djscussed. .

‘Mazzullo, Mariann C.. "Procedures Used in Child Find Activities".
Paper presented at a workshop for SEIMC Child Find Consultants,

" State Education Department Conference, ‘Albany, New York,
- February, 1976. V '

Presented is an outllge of procedures to use in ‘ -
child find activities Xor locating handicapped .
childrem. Basic suggestions are given for five - . -
types of activities. sucl} as announcement in local
newspapers and letters fo teachers. Listed are S _ 4
numerous social service agencies, medical community
agencies, therapeutic nurseries, day care centers,
play schools, and commuhity parent resources to
r  which one preschool pres&nted a program in order .

to publicize the probten and get referrals. Also . s
included are an outline for a lecture to parent

_ and professional groups, and sample letters for

. teachers agd parents to announce a.new preschool

. Yearning center. (15) A\ - C .

Mazzullo, Mariann C. ""The Mandate: To Identify Children
with Handicapping Conditions." Paper presented at the
55th Annual Inggpnational Convention, Council for” Exceptional
Children, Atlanta, Georgia,ﬁApri], 1977. S

Reviewed are 10 Child Find projectz:to locate

possibly handicapped children as m ndated by «
& . ' . . -
._ \ ,:/-
' : W ; -3- L“~l/‘ o .
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) . " Public Law 94-14¢ with particular &mphasis on
‘.- Child Find acttvities in Ney York State. Noted
“are efforts of Co]orado, and Idaho 1nc1ud1ng
public a&areness campalgns ‘ahd screen1ng programs.

Nat1ona1 A§soc1at1on of State DTrectors\bf Spec1a1 Education,
Child Find Data:- A Report of Feedback\lnformat1on €ollected
- by the National Office Washington, D .: NASDBSE, Dec.
- 1977, 7p. B

Presented are .findings of a survey of 38 state
child find coordinators. Summarized are responses
to the five survey questions: 1i$ your 1977-78
child.program primarily a lotal, statewide, o* a
combination effort; how many, and what types of
children were found; would you rate ;%Ur state's
child find efforts as generally successful or un-
successful; what role do you see certain advocacy
groups p]ay]ng in child find programs; and what

do you'see as. being in-the future for state child
find programs, A table is included which breaks
down number and types of children found by state.

National Association of State Directors of Special” Educat1on,
The Prince William Model:: A.P]ann1ng Guide for the Development
~and Tmplementation of Full Services for All Hand1cappea
ChT1d¥en Washington, D. C.: NASDSE;, 1976, 29p.

Th1s P]ann1ng Gujde ‘was deve]oped to help personne]

in local education agencies review their existing

special education programs and plan for the development
. of additiqnal 'sefvices.  The gutde cons1sts of three

major components:: 1) a full services model program;

2) statements ref]ect1ng the responsibilities for

spegial education serv1ces, 3) suggested procedural

forms. .

Nat1ona1 AssoGiiation of State Directors of Special Educat1on
.+ . and the Mid-East Regional Resource Center, Child Identification:

A Handbook for Implementation, Wash1ngtonv D. C.: NASDSE,
1976 ng -

o7
h

{ he *‘intent of this manua] is to prov1de state and lTocal
. education agenc1es\w1thisome procedures that have
been successfu]]y Qged in some states and 1oca1 “districts.
)

New York Regional Resource Center, Chi]d Find Manual, New York:
* Center for Advanced Study in Education, The Graduate Schoel’ and
University Center of the City Univers1ty of New York 1977, 137p.

This manual was written for those persons in 1oca1 school
districts who are new to-6hild Find and who find themselves
with daily:Child Find responsibilities. . It addresses
several qf‘the.ways to 1ocate unknown handicapped
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-requirements of P. L. 94-142, due process, and -
;confident1a]1ty (. .

Peterson, Pam and C]ark Bob.: Search “for Spec1a1 Ch11dren.

Indianapolis: Indlana Departnent of Public, Instruction,
1976, 84p. . -

t -~

\\\/A report of one state S’ comprehensive effort to
locate and identify all handicapped children, ages
-0 to 21, who are receiving o educational Services,
A 60 page appendix includes examples of materials/

RS procedures developed- for this purpose.

L

Pokorn1,,dud1th Screening and Assessment Instruments Gollege :

Park, Maryland: Head Start Resource and Train1nggf5nter,
1977, 59p. ° . -
Screening’ and assessment, procedures are described
for Head Start personnel. An initial chapter
* “i focuses n the importance of teacher obversation
and discusses the uses of behavior checklists.
"Part II presents an annotated list of 18 Screening
instruments with information on the developer or
distributor, the age range of children to be
. screened, administration method, purpose and sub-
tests. Suggestions are made for adapt1ng a
screening instrument, and a sample of one Head
Start program's rating scale i%. included. Six
-dfagnostic/prescriptive instruments are reviewed
in Part I11. A publishers' list is appended.-

Popke, C.A. "Federal Programs--Child Find in CESA 3", Bureau

Memorandum, 19, 3, 1978 32-34 ,
Descrlbed are- Chl]d Flnﬁ act1v1tigs in a cooperatlve .
educatlonal service age cy 1n lecons1n..

Rowley, Jo Anne, A lero- ReJect System Austin, Texas: Texas
Education Agency, 1978, 82p.

 The handbook descr1bes the. Project FIND Zero-
“Reject Model for identifying and serving "~
handicapped children in Texas's® Gregory-Portland
" Independent ®chool District. A Flow Chart of the
system is provided, and the f 1low1ng components
are discussed ( sample subtdfics in parentheses) o
needs assessment, staffing-patterns, (respomsibilities
of dlrectors, counselors, and instructional super- |
‘visdrs), staff training (screening and working with
. parents), public awareness (media, Interagency cooper-
‘ation, andfmedlcal contacts), integration (referrals,

| PR related therapy services, and transportatipn) and

- management (sample home contact records, total service
- ‘plans for individual education programs, and pub]ic
| aWareness~management forms) | <
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. Rowley, Jo Anne, First You Get Their Attention. Austin, Texas:

Texas Education Agency, /8, /op. ~

The handbobk is desighed to aid sopool districts

“in gfforts to locate all handicapped children
within their districts, as mandated by P. L. 94-142.

- Individual chapters address the following aspects
of .child find programs (sample subtopics in parentheses)
rationale for public awaréness (cost effectiveness,

: moral obligations, and public image), targgt -audience
Fi general public, parents and minorities) publicity
4 p]anning procedures and tapping sources), time
~ factors in publicity, dissemination resources (papers,
posters and promotion), and preparing publicity.

“Sahin, Selcuk T. "Efficient Preschool Screening for Educationally
At~Risk Children", Day Care and Ear]y Education, 5 4 1978, 42-45.

A discussion of the model preschoo] screenjng program
for educationally at-risk children in¢ludes descrip<
tion of the screening toels and publicity used, the
pilot project conducted prior to its imp]ementation,
and the actual implementation .of the program.

| Schennum,-Ruth H. and Siegel, Judith S. l'Imp]ementing a Comprehensive

Early Identification and Intervention System--Without Reinventing

the Whéel™. Paper presgnted at the 56th Annual International

Convention, Council for Exceptional Children, Kansas City, Missouri
' Qay, 1978. ' :

A des;ription of ‘Rhode Island's methods of screening
39,000 preschool children for possible handicapping
conditions

Sch]eifer, Maxwe]] J. (Ed.) "Early Biagnosis: We Want to Know
- Whether: Jimmy ‘Is Ready to Start Kindergarten " Exceptional Parent,
8 1, Feb. 1978 14-18.°

-

_The p01nts of view of the parents and pediatrician of a
young child with slow physical and motor development

are presented. to stress the need for better communication
between parents and professionais

Slack, Georgia. "Child Find™, American £ducation, 12, 10, Dec.
1976,. 29-33. N . A
Through»the streets of south Florida cities and the byways
of the keys, a new -breed of detective is tracking down
hepdicapped children who are not in ‘school.

Turner, Ruth. Project lero Reject. 'A System for Locating and
—*“Pianning ‘for Unserved Handig;pped Chderen Nova University, 1976,

§3p q \. . T A ‘ ~..'..,,. P D ‘ . -, ‘ ‘__':,_ - _"- .'// » )
A roject'was proposed to“ﬁéfeiop a systgm for | - e
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the location of unserved handicapped students °
"(3 to 2] years old) and a model for facikitating
cooperative planning between the Dallas Tndependent
School District and a major community agency. Efforts-
to.ensure the continuation of these activities
included the development of a computer%iﬁd information
- system, a referral procedure, and a publ Cpawareness
campaign. The project -located 88 unserved haridi-
capped children «through a public awareness campaign
and a house-to-house convas. The most successful '
- child find activities were human service agency
visits and a poster displayed in neighborhood busimess
establishments. . T/

Zeitlin, Shirley. "Uses and Abuses of Early Identification Programs".
Paper presented at.an American Psychological Association Symposium
on: Early Identification for Potential High Risk Learners, 1976. ‘

. N ) . - ‘
Discussed is early identification of children

having special educational or developmental needs,"

with emphasis on the use of screening to identify

‘the potential high risk learner. Terms are defined

and criteria to help select a screening instrument are.

given. The Zeitlin Early Identification Screening (ZEIS)

1s described as an example of a screening instrument.

It is noted that kindergarten screening helps the

educator to plan more effectively for each child and

is part of the total educational process. A model for

early merntification programs- is used to illustrate

the total process. Some possible abuses of the screening

prqcess are discussed.
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