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- RefLmds at the Aver age Instltutlon " D T -

o About 81 percent of. tultlon is refunded if the student W1thdra’ws mmedlately
P
after c1asses begm 'Iultlon refunds are. generally n\ot ava11ab1e after one- th1rd

)
» ~ . - -

* of the tern) has passed ., | , ' S VI T
° Approxmately 46 percent of mandatqry fees are refundable @fter the {:Lrst day . of R
. the term Refunds of fees are avai able conly into one-sixth of the term, N

.

. Flftx-four percent, of ‘room char s and 83 paggcent of board o arges may be refunded '

3

if a student w1thdraws after the first day og the te ‘ K ’ ‘:
° Room -refunds are ava11ab1e until the temmn” 1s two- flfths over and board refunds (
- . - ] >
J .are avallable a1most three quart('ers 1nto the term " e ' *
. - R o /\ ) *
Policies and Procedures l ' . ' | \ _,./ \* . (\\'\\'. ‘ ‘ g

- e As of wi_ntér 1979,‘ tuition refundy policies had beer.l_,'reviewed'less than ({w year K

ago at '37'percent of colleges and universities; at one-fifth of all institutions,
. - / - - ) : .

—~

. 3 - -y

réviews had been made fiye or more years ago.
, .
) Governlng boards have the pr1mary responslb111ty for setting or reyising tuition. ‘\

refund p011c1es at 53 percent of pub11c institutions,
¢ fe
e In pr1vate institutions, 39 percent repOrted éﬁat these responslb1.~11t1es yere held
/ ~.
by the college president,‘ and in 30 percent of the cases it wgs held by» the governing
T o . _ ’ - . .

f,’

board.- L, .

. / ¢ P - )
o At almost 411 I \hstltu;;)ons tultion resund p011cy is desgribed in the]catalogue. X

.

. * . L 2ol ' I \ .
* . e Of the first-time full-time freshmen enrolled in fall 1978, about 8 percent at pub-

@ lic institutions and 3 percent at,‘private institutions withdrew. before the end of
[ 3 . .

*
-

the term and were eligible for tuition refunds. . /

\

A\ . ) N .

# \




¢« ' Background

. This'survey:preyides information .about refund policies 4t universities and fogr-

. . R s s o _
and two-year colleges. The focus is on such policies regardlng freshmen students
who terminate the1r~stud1es before complet}ng their first ‘temm. Information was gathered

about the: .operation of the refugd systems: How refunded amounts change throughout the

term; d1fferences Hn\she amounts of refund for tuition, mandatory fees and room ahd

board charges how many ﬁreshmen were due or received reiqqu during the 1978 fall term'

-

how long it takes-to process the rernds, and whather unfavorable refund decisions could

AN

_be appealed by the student. ~ Questions were ‘also asked about how refund policies ate

publicized, who sets the policies, and how and when these were last reviewed. . N

L]

Data on refund policies are relat1ve1y scarce Most 1nformat10n gathered pre-

viously has peen drawn from examinations of refund policies as stated in college cata- ~

; 1ogues. This survey should offer a broader, more definitive view of refund policies

J

>~ e

than has been available to date.
. +
A self-regulation initiative in the form of policy guidelines for'refund of student

-

charges was recently deueloped by a cOmmlttee of the National Assoclatlon of College and

~

Un1verslty Business Officers. These guidelines were formally endorsed by fourteen

L

national education associations and,* 1é\October 1979, were dlstrlbuted among the nation's

colleges and uriversities. It should be @pted that the data collection for this HEP

»>

survey predated the dissemination of the guidelines for self-regulatioh initiative.

~
Y

. . v Methods Summary

A "

The Higher Education Panel i¢ an ongoing survey research program created in 1971 .

by the American Council on Education to conduct specialized surveys on topics of cur-

.
-

rent policy interest.to the higher education community and to government agencies..

- The Panel is a stratified sample of 760 colléges and universities drawn_frdm the
: : v . .
more than 3,000 institutions listed/in the National Center for Education Statistics'

Education Directory. All institutions, in this population are grouped by the vatiables

o1




- ) . .
. . . "
- X { ¥ e
. . Lo,

constituting the PldneMs stratification des!gn,'based'primari]y nm'type (uniyersity é;
Y %
four-year colleg., two-year qo}lege), coni rol (publac private), and size (full- tlmeq o

»

Tg\lvalent enrollment) For any glvén survey elther the ent1re Panel or an appro-

o

priate s ubset of. institu*ions is used. | B ¥

-
.

\\The Jurvey Lnstrument (Appendlx A) was malled February 2 1979 to all Panel .

1nst1tut10ns except 1ndependent med1cal colleges. Later removed from the sample°were

-
‘ L]

institutions with no. undergraduate students and 1nst1tutlons that in the fall of 1978

charged less than-$100 for in-state tuition and fées. Of the pesultrng'survey group of

636 1nst1£ut10ns usable responses wqre rece1ved from 580, or 91 percent after mail

n

and télephone follow -up had been completed ' « ;;‘ _ ..

S The data from respondlng 1nst3tut10ns were stat1st1ca11y adJusted to represent

-

the: populatlon of colleges ‘and un1vers1t1es that enroll undergraduates We1ghts were:

.

computed w1th{n edch stratification cell,\by the ratio of the number of 1nst1tut1gps
1n the populatlon to the "nuber of 1nst1tut10ns.thatxresponded”to the survey item.

v

WelghtsJWere derlved.separately to allow for the varylng numbers pf responses to each
questionnaire item. The resulting cell and item“weights were applied.to tHe re558ﬁsés
of each institut&on,,and the weighted data were then aggregated into the broad insti-
tutional categories used in the analyses. All data represent'independently computed
population'estimates. Because, each data element was we1ghted separately, subtotals
generally approx1mate but may not add exactly to, their correspond1ng totals™” |
Appendix B compares respondents and.nonrespondents and describé; the stratifi-

‘ cation design for weighting. Appendix C discusses thereliability. of the survey esti:

mates and presents 90 percent confidence limits. s
A B ,
. T e ' Findings

o ¢
/ The survey res ondents were asked to separately deta}ﬁ their rernd p011c1es for
y Tesp e 7

first-time full-time freshmen students enterihg fall 1978 covering tu1tJon mandatory




~ . , o ~
fees~ room,. and board. 1 The rekpondents listed the amounts of these charges and ? ‘,‘
the percentage refund that’ would be ava11ab1e for each ' 1) aéter the' first day of

’ the term, 2)° durlng the 1ast day of the second week and 3) durlng the 1ast week T
1n which refunds could be*optalned ‘ Do - f‘ |

d D1fferences in Refund for Spec1f1c Charges o . ; ;-a ¢

‘ _ ; As expected the proportlon of Money refunded varies acgording to the type | \\p
of fee and the time of wit iwal during the tém. (See tables 1-3). -

-

f ]Hltlon On average, a out 81+ percent of tuition charges are refundable }f
the student W1thdraws 1mmed1ate1y after classes begin. The average - refund drops

. to 69 percent by the last day of the second week of-classes and to 28 percent.durlng-

| the lqpt week .in which any refund 1s available. Typically, tuition refunds are not.
(‘/ . ! ) ’ N ) )
availlble after one-third of’fhe/tenn has- passed.

, Mandatory Fees. ;Refunds of mandatory fees are more restricted. On the average,

less than half 46 percent) of the amount of ‘these fees is refundable after the first ¢

day of the term After one-sixth of the tenn has passed, "the average 1nst1tut10n

o

* allows ‘mo refund of mandatory fees. In the week prior to refund cutoff, the propor-

L]

-

tion of mandatory'fees thatﬁis refundable is down to less than one-fifth of the

initid1 charge. P A B o
e

Room. Usually some proportion of the room charge\is refundable during the first
. A an

. two- fifths of the term, The mean percentage refund dec11nes from a h1gh of 54° percent

" just after the temm begins to 47 percent during the last week in wh1ch room refunds .are.

. -
A ]

available.

L *

Board Refunds: of hoard charges are’ available well into the term--until almost
three quarters of the term is over. The average percentage refund for" board ranges ‘

{
-«
. in'which a refund is available. _ e X B SR

L4

from 83 pércefit at the very beg}nnlif of the temm to 12 percent during the last week

¢

1Mandatory fees included matriculation fees in addition to other one-term charges.
) If room and board charges varied, respondents reported the predomlnant or average
optlon :

¢
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Comp051te f1nd1ngs about ‘refunds.. we1ghted o represent all. 1nst1tut10ns w1th

undergraduate programs are summarlzed in figure 1.° o - -
& .- . . . .
Variations ‘in Tuition Refund. Pol.lcy _ L e | ‘
T X - . - s .
» : .
. The averages expressed in figure 1 mask the wide variations in refund policy

b
] - L]

‘that occur agong ifnstitutions Fox exampie , during the last week in which a refund
. \
. is ava11ab1e, some 1nst1tut10ns refund more than three-fifths of the tu1t10n charge |

————— t

_wh11e others refund 20 percent or 1ess of the or1g1na1 tuition amount (tables 4- 12)

The proport'lon of the term durlng wh1ch a. tu1t10n refund is avallabIe also varles 2,- _
ABut one-fourth of the 1nst1tut10rrs Jcut’ off tu;?n refunds before 20 \perc-ent of

i the term has.passed. " At the other _extreme, a-_fe ii.ust}tut,ions. (5 percent) allow some

/ A
~ tuition refund after as much as three- f1fths of the term has passed. (tables 13-15). . & .
) / -

°

Figures 2 and S summarize these var1at10ns for pub11c and private unlver51t1es and four- %

and two-year collgges.

o L

A’'more meaningfu‘i pesrspective of tu'ition refund policy is provided by examining the °
4
link between the lpvel of refund and the p01nt in the term at wh1ch tuition refunds are
s )
~cut off. Table A‘below summarlzes thlfre;atlonshlp separately for public and private

» J . ,

"institutions. e o ) 3
. Table A: Mean Percentage of 'I‘u1t10n. Refunded According to the Last: ' v
< Period of the, Term When a Refund is /\vallable Fall 1978 T,
. . . - . f' "
. ' \a
{ . . ) 3 . \.
- _ Public . E D private.
‘Number of Mean?jo .'Number of Mean ‘%
Per106 of the Ferm Institutions Refund ) I'nstltutlons " Refuhd
& I‘1rst fifth : . 363 59 .- " .53 i
Second fifth 641 36 61% ry e .
Third fifth .= 91 28 349 : 18 : -
Fourth fifth- . 4 S | At H N 1 3
Last fifth - L R T L2 d
. B _ ) —
2I'hl's figure was computed by d1v1d1ng the last week during whlch a refund is*+ .
available by the number of .wegk$ in the fall¥ term.. | g
g ; . o
.
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ihe average (mean) publlc 1nst1tutrun that, allows turtlon funds onlx during . -

(&

'z .
the 1n1t1al one-fifth of thé term refunds about 59 percent of tu1t10n charges o the - > .
’ . VA Y
w1thdraw1ng”student. The Sgrcentage refund dec11nes to*36 pgrcent of tu1t10n charges -

during’ th% second f1fth of the term About 90 percent of tb§ pub%gc instltution3¢do

- *
not prov1de refunds beyond thlsyp01nt (Ihe second fifth) of the term: - . vy
4\ 0 ’ ¢ . /

letlon refunds at prlvaterlnstltutlons tend .to be allowed further into the term N .,

~ 4 \ J

About 28 percent grant some refund of tuition charges durlng the mlddle one- f1fth of ..

the term and 8 percent provide refunds dur1ng the last two- flfths of the tenn As

" suggested by table A, howevef, these extended perlods for obta1n1ng refunds are offset

by the’smaller proportlons of the charges “that are<refundab1e.

¢

Among the private institutions that'ektend the refund neijig;into the, fo th and'-
flnal fifths of the term, the average refund is about'lS percent f the tujtion charges.
. ~
In contrast, prlvatp institutions that restr1ct refunds to tHe ear11er periods of
m N

the term refund 53 percent of the tu1t10n during the first fifth ahd 27 percent during

the second fifé;;of the term. Almost two of every three private ipstitutions limit

\.

, tuition refunds to thesefbarlier periods of their terfis (S¢e also tabl .)

Lstabllshlng Re fund POllClGSb

At most colleges and un1v0r51t1es the ‘doverning boards “and/or presi ents have the

primary respon51b111ty for refund policies (tables 17-18). At more than two—flfths of

" the 1nst1tut10ns, the governlng'boards have. primary respon51b111ty, pre51dents assume
'~ this dut>“ét 29, percent of the 1nst;tutlons] At almost 10 pefcent of the institutions, .
v this responsibility is sbared by some combination of ‘the governing board,‘ the president,
v y
and others. Figure 4 displays the/dafferent ways this respon51b111ty is ae51gned at the

un1ver51t1es and at _ four- and two-year coOlleges w1th1n both the public and the prlvato
sectors. ., ' | ‘ - R
Among public institutions, the governlng boards have prnnary responelblllty for
"refund policy at approximately three-f{ifths of the universities and fQyr- ycar colleges
and at half of the two-year colleges“ Presidents take 6n this primary role at fewer

? : b
3 . A\ S

L] L]
( \j r~ : .
~ . . ‘ !) »
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’ .
.than onﬁ—fifth of public institutipns. Among/privatq insfi%dtipns, however,/the re-

.. and at roughly.30 peréent of the four- énd twi

e ‘\\\\\\\\\\\\\\ a ;39.%. |

verse is true Presidents,téﬁe on. this pdlicf‘function at/roﬁghly half
versltles, two flfths of the:FTﬁ)year and one-third of the two-year

governlng_anrds have;thls respon51b111ty at a t a fifth of the grivate universities

-

of the two-year celleges.

Rev1ew Procedures

© DL

Overall, as of w1nter 1979, approximately two-fifths of the colleges and univer-
s
sitigs reported that tuition refund policies were reviewed less than one year pre-
B ’ - . ) ) . . !
viously. An addigional two-fifths had such reviews from one to five years previously

and the remainder (22 percent) had their refund policies féviewedx£éye or more yéars ago. K

-

As shown in ffigure -5, private institutions tend to have had more recent reviews of their

’ . . A
refund policies than public institutions.

Fig: 5. Time of Most Recent Refund Policy Review

S Y-

. ¥
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‘Who Rev1ews Rernd Policies ’

At most- 1nstitut10ns governxng-boards and presidents are the.predominant:

) . ¢

part1c1pants in the reviews of refund pbimc1es (60 and 69 percent respect1vely) In
+ rank order of frequency, other part1c1p!hts include adm1n1strat1ue personnel (27 per-
8

' cent), f1nanclal person‘el (21 percent) faculty (18 percent), state or local govern- )

nts (10 percent), students $10 percentj, and accredltlng bqgles-(3 percent). Dif-

ferénces in participation at public and private institutions are summarized in table B

/ . * N \ - . . \-
' 1

Table B: Participants in Refund Policy Review

- : -) Public .+ - Private
) , Institutions | Institutions
% ) %
' s Governlng board o 50
Pre¥ident 62 , -75
Faculty ' 18 ’ 18
) +  Administrative
w personnel - 19 34"
; ’ Financia} personnel 12 _ 29 " .U
Student . 12 8
. State or local _
: . governments . 21 -1
) _ Accrediting body -3 o2
Commmnicating Refund Policy - v _ ) )

The survey 1ncluded two questlons about how entering freshmen students and parents
are informed of tuition refund policies and procedures: At almost all institutions, both
. 4 ) ®
public and private, tuition refund policy is described in the catalogue (table 19). In

additisn, more than one-fourth of the institutions make notification of refund policies
prior to registration and one-fourth give such notification at registration. Thirty—.
one percent of the institutions a%so reported that a “statement of refund.policy is

" available upon request. It should be noted howevcr thas very few institutions (less

than 1 percent) limit their disclosure of refund policy only to those who sbec1f1ca11y

a request it without hav1ng some other. form of refund- pollcy 1nformat10n also at hand.

# . -,

-
. ’
L ] 4
-
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The catalogue is also the major means of prOV1d1ng 1nformation to s

(

: v
- institutions use the catalogu\_for-this purpose. In addition one-fifgh of .the insti~ o

tutions provide this information prior to registration, one- fifth at registration'

and half at the time of W1thdrawa1 Two percent report that in ormation “about: refund ?
_ ) procedures is available only upon request ‘'Differences in the use of.these means of
. , . ’ S S . « .
o communicating tuition refund pnlicies-and procedures are presented for public and pr1~ \
v . 9

vate universities and four -year and two™ -year colleges rn table 20"

~

Freshman Withdrawals _ “ . _ iy o g

\

-

For the final area, of .inquiry, respondents were asked to report (1)' how.many'
full-time* freshmen withdrew early enough in the term <o be eligible for a tuition refund

(2) how-long it usually takes to receive a refund after applying for one, and (3) whei

.
ther there is an established procedurg for appealing.unfavorablf refund dec151ons : "T

0f the 1,624,000 full- time freshmen -enrolled 1n fall 1978, about 6 percent w1th— |

* drew before the end of the term and were eligible to receive some refund of tuition N

charges {table 21}). The percentage of eligible withdrawing freshmen was higher at public
. R . - T ,
than at private institutions (8 percent vs: 3 percent). In both the public and private

sectors, the two year colleges reported above-average rates of early w1thdrawal among
’

»

"freshmen. This higher withdrawal rate was particuﬂgrly eu;dent at public two- year col~ ¢

leges, where 11 percent,of the freshmen withdrew early enough in the term to receive

"
A

some refund of tuition charges.

At the average institution, there was a two-and-one-half week interval betYEen the
time a student applied for and received a refund. This interval was somewhat longer at
-public than at private institutions (3.2 weeks and 1,8 weeks, respectively).

 Overall, 64/percent of the institutions couered in the survey have ap established

; procedure fer appealing unfavorable refund decisions.' Appeal procedures were reported

\ .
most frequently by public universities (74 percent) and, least frequently -by private four-

-

year colleges (58 percent) .

K




.. .o . o . Basic Report Tables - » )
vam T . . e Table 1 - . 2 . " )
: ) . Mean Instltutxonal Refund Policies for 'FlI'St T1me Full-Time Freshmen, Fall, 1978 -
. _' T by Institutional Control ° ‘ . .
4 ' I - Percentage Percentage - — ‘

" Number of 1978 Percentage . Refund Duxing Refund During ‘Percentage '
Institutions Fall Refund After Last Day of Last Week  into Term

b ~ =~ with Term First Day  Second Week Refund is  Refund is »
'n. Item - Charge - Charge of Term of Classes Available Availableft
N e . ALL INSTITUTIONS .~ . ‘ C
. - - - - —— e s s e - - — - e - L —
. . Tuition . 2,346 $§ 718 80.6° _* 68,9 27,5 31 .o,
* Mandatory Fees 2,029 66  45.6 3.6 1808 14 . )
Room ' - 1,608 319 s4.4 . 441 - . 120/ 39
e N . o * . * -
{Board et 1,455 399 82.9 732 118 ] 72
Tuition § Fees 151 - 1,268 73.2. 59.4. 18.0 .29
; Room §. Board 171+ 705 79.5 70.1 109 76
—_ e e - e e e e o e e e e e e e e e o —— e e — e e e —
R AR PUBLIC INSTITUTIONS  _ _ '
Tuition " L,107 4§ 0g §1.5 N 63.0 T 40.8 26}
) "
‘dandatory Fees 943 54 51.9 42.0 26.0 12
. S
' Room, - ’f 478 - 286!  68.1 - 59.1 16.8 52
A ' - : - .
Board .- 438 342 85.0 76.1 1.8 75
“ - , A ’
'I‘u1t10n § Fees + 25 - 204 81.4 63.3- 35.3 ' - 31
! Room & Board 85 649 “81.0 69.7 10m 7y
—_— e e e e T o e T e e A
e e ..__._.__.____.,_Q_,,.__‘f_;__L’_:“_..;_’ .
Tuition . 1, 239 25.3 ) 36’ ' .
*' . . *
L N |
Mandatory Fees 1,086 14.3 T
Room,_ - 1, 130 17.0 . 33 :
,"})f" . . . . - - .
Board - 1,017 1.9 - 70 ,:
. i : ' . . - - -
Tuition §& Fees A 126 1,502 | Zs.o_ s34 - (17,5, / 28 g
+_Room & Board tsg CN 3. 7028 T 1 6 ' 75 .
~ S ‘ }/\ - . A r
*Oby(lned by d1v1d1ng 1ast week refund is aVQ\llab;Le by length of fall tem o -
- ’ ’ ¢ Q .
M : '
4 ' .
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P ' .
Y . . K4 _ Table 2 " s \ |
"Mean Instltutlonal Refund P011c1es for First-Time Full-Tinte FreﬁkTen, Fall 1978:
' ° Public Instltutlons . .
] : . _ "Percentage Percentage ’
) . Number ‘of 1978 . Percentage = Refund' During Refund During .Percentage
Institutions =~ Fall Refund After, Last Day of Last Week into Temm
\ . withy Term First Day  Second Weék  .Refund is  Refund is
‘ ~Item - Charge Chayge - = of Term  of Classes Available  -Available#
S S PUBLIC UNIVERSITIES "~ *
uition. . - .91 $301 88.5 71.9 . 451 7 . 3] o
Y\ Nﬁhdatory Fees . 84 112 75.2 .. 68.0 34.1 26
’ ‘Room ‘- 77 | b33 73.7 65.2 13.0 58 {
Board, = .0 »93 368 © 875 76.8 8.6 79
-~ ' : A .
Tuition § Fees 5 298 85.8 "67.8 3.5 bo30.
. - % X
. Room § Board © . . 26 738, 75.7 . 61.8 11.2 62
———————— —i-.._—)/———————————-——-—.——.n‘.--——-.———-——-——-—-———.’—-—————--——-—-——.
e PUBLIC FOUR-YEAR COLLEGES. _ - o
Tuition - 284 $261 83.5 6.7 39.4 28
Mandatory Fees 247 83 66.1 ' 53.8 32.9 19
. ¢ : “
Room / LS| 314 66.5 56.0 21.0 T
Board o }" 232 339 ' 84.4 75.1 14.3 72
Tuition § Fees™ ‘15 195 79.7 62.0 40.4 31
Room & Board 0 708 86.9 75.8 13.6 82
e e e e e L e e e e
. S S PUBLIC TWO-YEAR COLLEGES N
Tuition  § 732 $177 78.8 60.0 40.7 24 "
Mandatory Fees 612 33 25.9 . 17.3 1427 7
Room 150 207 67.7 62.8 7.9 56
Board C. 133 334 8ade 77.5 - g5 79
¥ : ‘
Tuition § Fees 5 144 80.0 60.0 20.0 33
* Room & Board ' 29 495 - 78.2 70.2 2.7

*Obtained by dividing last week refund is available by length of fall temm.

‘e
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Table 3 |

Private Institutions

hed 1]

13

Mean Institutional Refund Policies for First-Time ‘i}hi_l_—Ti:ﬁe Freshmien, Fall 1978: . °

Percentage )

Room § Board

. oo Percentage
»Number 'of 1978* " Percéntage Refund During Refund During ' Percentage -
» Instltutlxons Fall - Refund After Last Day of Lpsto,Week into Term ., .
| " with ; Term First Day  Second Week - .Refurd is  Reéfund is

- Ttem lCharge " Charge -of Term  of Classes. - Available  Available® ' -.
___________ L ___jg@@}g@mﬂms c .
Tuition .60 .$1,885 85.9 73.3 32.5, 35 q
Mandatory Fees - 47 89 53.3 38.4 28.2 16 S
. - ‘ . . ‘ . {(
Roem 52 512 58.2 44.0 18.5 39 -
Board 50 . o1 86.8 75.7 /7 10.1 80
Tuition § Fees 5 ¢ 1,706 90.9 75.4 28.3 38

. ) X N _ w
Room § Board 11 903 .. 927 81.7 18.9 64
___________ e e e N
e . ___ _ PRIVATE FOUR-YEAR COLLEGES_ _ _  __ _ _
Tuition = %, 969 $1,219 80.2 70.6 25.4 34
Mandatory Fees 871 75 3718 28.3 13\7 13
Room 896 333 47.6 36.9 17.5 32
Board 813 433" 80.9 71.8 11.6 71
Tuition § Fees 93 1,653 ' 68.9 54.7 16.4 25
Room § Board | 61 665 76.2 + 69.0 13.6 72
e PRIVATE T YEAR OLLEGES _________________
Tuition,,_ 210° $ 853 .78.8 63.2 20.4 46
Mandatory Fees 168 80 58.8 44.8 2.5 24
Room 182 281 53.6 43.7 13.3 36
Board- 154 356 88.7 73.3 14.9 63
Tuition § Fees 28 960 90.6 80.0 20.0 36 ,

%% . - - -

\

*Obtained by djviding last week refund is available by length of fall term.
**Level of response too low for detail to be shown.

v
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. Table 4
" . ’\

Percentage Distribution:* of Instltutlons ‘According to the Percentaget Rtfund Allowed
(A) After the First Day of the Term and (B) During the Last Week a Refund is Avallable,

~ by Type of, Charge: ~ Jr y ,
. * ¢ All Instdtutions K N « o ' - ‘
. = . Mandétory o N -+ Tuition
. Percentage  Tuition + . Fees . Room ° Board § Fees ,*Room &wBoard
| Refund® .(N=2,346) " (§-2,020) » (N=1,608) (N=1,455)  (N=151) " (N=171)
e _ __ o AFTERTWE FIRST DAY _ IR
0 2.9 580 31.5 6.2 15.9 53
1-20 o 0 1 0 0 0
21-40 6 1 .9 5 0 0
41-60 4.6 2.8 6.2 © 3.0 0 o
6180 4 477 15.8 20.3 143 576 . 40.9
81-100 44.2 23.3 41.2 76..0 26.5 497
Total 100.0 100.0 100.0 . 100.0 100.0 1000 1
| \Y_;_______;___ _ _DURING THE LAST WEEK _ ° N |
0 . 2.9 5.0 20777 6.2 15.9 573
1-20. 0.5, 17.0  _ 42b “770n 69.5 7  70.8
21740 24.8 7 9.8 - 10£2” 2.6 19.3
41-60 0.7 98 9,1 . 43 1,8 3.5
61-80 7.1 ) - 2.8 S 311 /;,.\ 1% R ‘%
81-100 5.2 7 < 5.3 3.9 BN R, 0| .6
. ‘Total 100.0 . ,100.,  100.0 \& 100.0 -  100.0 1100.0
{ ""‘/- ' 0 R i ¢ ,
- i . ‘. | 4 ‘A“ ‘ -




Table 5

" Percentage Distribution of Institutions According to the @ce‘ntage Refund’ Aflowed
(A) After the First Day of the Term and (B) During the Last ek a Refyund is Available,

- by Type of Charge:’

' Y .. . I . ’
. v Pulic Institutionss - -
| . #  Mandatory T  Tuition © -
Percentage , Tuition |, Fees "Room  Board & Pees Room § Board
Refund  ~{N=1,107) (§=043) | » (N=478) (N=438)  (N=25) (N=85) = -
v C P Tt pon . T ' — ¥
___________ o _ NTERMEFIRSTDAY?
0 2.0 56.4 22.6 1.3 4.0 71
“N1-20 0 v 0, 0o .. o 0 .
21-40 0 1 0 ™, 0 : 0
41-60 6.3 " 2.6 4.8 43 0 82
61-80 53.8 18.0 24.7 14.6 36.0 9.4
81-100 37.9 22.8 47.9 75.8 60.0 75.3
_otal 100.0 100.0 100.0 *  100.0 100.0 100.0
ot ) DURINGTHELASTWEEK _ __ . __ Ll
0 2.0 '56.4 22.8 7.3 4.0 7.1
1-20 23.8 8.8  55.0 80.1 28.0 77.6
) 21-40 24.5 11.2 9.4 6.8 1 10.6
41-60 33.0 12.5 10.0 3.2 56.0 * 3.5
61-80 10.7 3.6 . 1.7 2.3 0 .
81-100 6.2 7.4 1.1 2 1.2 5 Gp
Total 100.0 100.0 100.0 100.0 100.0 100.0 !
"
VA
' .
. ? ®




ST maplés o,
rcentage. Dlstrlbutlorr of Instltutlons According to the Percentage Refund Mlowed

(A) fter the Fl‘rst Day of the Term and (B) During the b.ast }eek .a Refund. is Avallable, '

- by ype of charge ) . ..
Yo _ Prjvate’ Institutidns. SR o Wy
¥ ) k‘ | : - S . . P , .
< ' S~ Mandatory — . . Tuition . /7, .,
. Pe‘x_'centage: : ,Tu'}tion . v Fees ﬁ%) . 'BoArd = & Fees - ’_-Room § Boal‘d L
- Yo Refund © (N=1,230) - (N=1;086) .(N=1,130) » (N=1,017) (N=126). " AN=86) ' U1 .
I wmtEEmra o ao T
0 3.6 59, 3 IR AR ,.--5.85- ©18.2 E 35 90 o
1220 * o . ) 0 0 .0 -
21-40 1.1 o 12 1 0 g
41-60 3.1 3167 B3
61-80 424 13,9, 18.5 14.2, - 61.9° . 72.1
81-100 49.8 237 383 . 760 0 19.8. T 244"
Total 100.0 1100.0  100.0 .,  100.0 - 100.0. 100.0 -
e | DURING-THE LAST WEEK . ' __ ___ . ___
0 -7 306 59.3 35.8 5.8 18.2 3.5-7
1-20 55.4 24.2 %.6 76.6 77.8 - 64.0 ]
21-40 25.0 4.5 99 1.6, 8 27.9 = :
41-60 8 6.4 . 8.8 4.7 3.2 3.5 -
61-80 9 2.0 // 3.7 1.3 07 1.2 f
81-100 3w 35 5.1 0 O, 0 -
Total 100.0 100.0- 100.0 ~ < 100.0 + *100.0v ° 1000




Table 7

. Percentage Distribution of Institutions According to the Percentégeﬁ Refurld. Ak oived .
(A Af‘ter the First Day ofﬂ the Tegrm and (B) During the.lLast Week-a Refund is Avallable, .o
: " by Type of Charge: * . . e S

' /. - ‘ I e
| o Public Universities e | '
. A Mandatory . . ;Tultign- ‘ — . .
Percéntage Tuition ees : Room - Board " § Fees =~ Room § Board = \\.
"~ Refund - (N=91) =84) . (N=77)  , (Ne73)- - (N=B) . N=26)"  ce
__._;_'__._. e _ AFTER THE FlI TDéY RS S /
] 0 0 2% 15.6 755 0 . d 9.2,
{ 1-20 O 0 1.2 0 0 0
(" o - ’#;"
512140 " 0 0 0 Qb ;0 ,,
4160 2.2 © .36 5.2 il 0 |
61-80 41.8 40.5 23.4 - 15.1 60.0 23.1 ,
81-100 56.0 . 32.2 3‘ 55.8  °  78.1 ! 4\0. -
00.:0 100.0 ’

Tojal 100.0° - 100.0- 100.0 100.0 100
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Percentage Distrib}itic;n,of r'Inst.ituf_ioﬁs 'Acdbrdjng to the Percentagé Retgund Allowed »
(A) After the First Day of the Term and (B) During the Last Week a Refuhd is Available,
c T, . © ! by %ype of Charg'e}. : .

N -, Private Universities ST ’
o . v . - » N
B ~ Mandatory ' — Tuition .
Percentage Jfuition - Fees .~ -Room: Board = -& Pees = Roem § Board
Refund~—~— (N=60) “(N=47) .(N=52) (N=50) f-%}* (N=5) - (N=11)
s _; AFTER THE FIRST DAY _ _ _ : N
0, 1.7 k3.2 . 30.8 620 0 T T
. \ , J
1-20 0 .0 0 0 o
él"m@ o , | 0 0, 0
41'60 3.3 . 2-1 _{‘707 2.0 0 ' ‘,{.‘ ) 0 . :
61-80 - 28.3 8:5. % ¥ 26.9. - 16.0 200 . 9.1
- 81-100 66,7 1 36.2 - 34.6. 76.0 "80.0° 90.9 -
Total  ~ -, 100.0 - 100.0 T 100.0 100.0 ., 100.0 «100.0
e DURINGTHELASTWEEK _ ... L _
0 1.7 53.2 /30"8' 6.0 0 0 -
1-20 T4l 7 10.6 46" 2 82.0 60.0 818
2140 30.0 " 10.6 7.7 10,0 20.0 9.1
41-60 15.0 10.6 5.8 2.0 20.0 76
» 61-80 5.0 2.1 , 5.8 o € 9.1
~81-100 6.7 12.8 3.8 0 0 R
‘s ~Total ¢ 100.0 ° 100.0 * 1000 1100.0 100.0 100.0 .
— . — : .
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’ .y ~ Table 9 : T )
Percentage Dlstrlbutlon of Institutions Accordmg to the Percentagejlefund Allowed
(&) After the First Day of the Term and*(B) During the iLast Week a Refund is AvaJ\lable,

« by Type of Charge::

_ Public Four-Year Colleges ;- -
— - - . N ’
/ \ o Mandatory « |- Tuition .
~pércentage, Tuition Fees Room: , = Board  § Fees Room § Board
Refund .  (N=284) *  (N=247) (N=251) (N-232) © (N=15) | (N=38)
NN ~© AFTER THE FIRST DAY - 3
o0 8 2.4 a9 6.9 . ¢ 6.7 . 3.3
‘ 1-20 0 0. 0 0 0 0 .
- 21-40 ¥ 0 <4 0 0 0 0
- 41-60 3.2 1.6 7.6 3.9 0 6.7
N 61-80 .51.1 29.2 23.5 15.5 6.7 6.7
81-100 44,0 36.4. 47.0 73.7 86.7 83.3
_ Total . 1000 100.0° . 100.0 100.0  100.0 T .100.0 - -
&t e— s _ _ .a___ _DURING THE LAST WEEK_ _ , _ _ _ _ _ ___ . ____ __
0 B.8 32.4 21.9 6.9 6.7 3.3 ]
1-20 23.2 15.0 45.0 721 0 66.7
® 240 39.1 25.9 11.6 12.1 13.3 - 23.3
41-60 27.1 14.2. 17,5 6.0 80.0. 4 6.7
61-80 4.9 5.7 2.8 3.9 0- 0 L
81-100 = 3.9 6.9 1.2 o . 0 0
Total . 100.0 -~ 100.0° " 100.0 100.0 . 100.0 - 100.0
‘ “
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_ Table ‘10
. . . . ‘ -
' Percentage Distribution of Institutions According to the Percentage Refund Allowed
(A) After the First Day of the¢“Term and (B) During the Last Week a Refund is Available,
_ by Type of Charge: ' N .
: "’ Private Four-Year Colleges ' ‘, . '
’ ——— — : -
- o Mandatory Tuition
Percentage Tuition Fees * .. Room Board & Fees Room § Board -
~ Refund - (N=969) . (N=871) ~ (N=896) (N=813). (N=93) (N=61) - .
R SN AFTER THE FIRST DAY -~ -
0 4.5 63.0 '36.4 6.9 24.7 ‘4.9 '
. - . ) ’ ! .
1-20 0 0 0 0
21-40 - 0 1.6 .9 0
41-60 3.7 .8 8.0 4.1 0
61-80 © 40.9 8.8 155 9.8 67.7 77.1
81-100 50.9 24.3 38.5 78.4 . - 7.5 . 18.0
__Total  100.0 100.0 100.0 100.0 . 100.0 100.0
e _ __ _DURING THEIAST WEEK _ . _
' 0 s 4.5 N63.0  _ 37.2 6.9 24.7 4.9
N S0 6.8 21.6 34.2 75.3 72.1. - 52.5
o 21-40 22.9 5.0 8.9 12.2 0 37.7
41-60 - 9.0 5.9 9.2 4.1 3.2 4.9
. H N 4 .
61-80 1.7 ..8 4.4 1.6 0 -
81-100 5.1 3.7 2 0
Total , 100.0 100.0 100.0 10040 . ,100.0 ' 100.0
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Table 11 v

Pe'rcentage Distribution off Institutions According to the Percentage Refund Allowed
(A) After the First Day of the Term and (B) During the Last Week a Refund is Available,
by Type of Charge:

*Public Two-Year Colleges ~
K %naétory o o Tuition ,
Percentage  Tuition Fees *Rdom Board § Fees  Room § Board
- Refund " (N=732) (N=612) (N=150) . (N=133) (N=5) - (N=29)

AFTER THE FIRST DAY




ek o Table 12 - )
L o : vt b :
Percentage Distribution of Institutions According to the Percentage Refund Allowed
(A) After the*First Day of the Term and (B) During the Last Week a Refund is Available,
: . : by ‘Type of Charge: '

Private Two-Year Colleges

Mandatory . + Tultion
Percentage Tuition( Fees Room Board, & Fees Room § Board ¢
Refund (N=210) (N=168)  (N=182)  (N=154)" (N=28) . (N=%)
S AFTER THE FIRST DAY' . - __ __
' 0 0 41.7 30.8 0 ° 0 < - _
1-20 N 0 0 0 0 . .-//(r'
21-40 6.7 0, 0. e
41-6 0 0 0 ]/o s
61-80 53.3 41,7 30,8 36.4 50.0 -
81-100 40,0 16.7 - 38.5 63.6 . 50.0 - - -

¢ Total 100.0 100.0 ©100.0 100.0 - 100.0 - -
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o | Table 13 \ ’ '
Percentage Distribution of Institutions by the Percentage into the Term That a'
\ y Refund is Available and the Type of Charge, by Institutional Controi )
\ . :
Percentage into Mandatory o T ition oom.
the Term* . Tuition Fees Room Board . § FeeS Board
e ALL _INSTITUTIONS
\ 0 2.9 5747 . 31.5 6.2 15.9 5.3
1-20 23.0 11.6 8.3 3.6 06
2-40 . . 548 . 199 183 128 76.2 T
-41-60 14.8 . 8.7 15.2 11.9 8.0 ! 1.2
. 61-80 50 1.1 3.9 . 3.6 0o . “~ 26.9-
% 81-100 1.6 1.0 22.8 61.8 0 7 55,0
Total . . 100.0 100.0 100.0 . 100.0 . .°100.0 100.0
_________ (N=2,346)  _ (N=2,029) _ (N=1,608) - (N=1,455) (N=151) _ _(N=171)_
4 ___ ____.__ PUBLIC INSTITUTIONS _ _ __ _ e )
0° - 2.0 55.9 ° 22.6 7.3 4.0 7.1
1-20 37.1 16.4 3.8 3.4 0 1.2
21-40 56.7 24.1. 17.0 11.2 92.0 4.7
41-60 . 3.3 3.1 13.8 5.5 4.0 2.4
61-80 2 2 5.4 3.0 0, 27.1
\ 81-100 ffA\\\; 7 .3 , 374 69.6 0, 57.6
Total ~7100.0 1100.0 100.0 100.0 100.0 '100.0
o yer10m) (N=943) T (N=478)  _ _(N=438)  (N=25) _ _ _(N=85)
e N PRIVATE INSTITUTIONS _ _ _ _ _ _ _ __ _ ___ _ ___
\Jg< L 59.3 35.2 5.8 18.2 3.5
At 1420 710.4 7.4 10.3 3.6 0 0 v
21-40 1‘5-'; 53.0° ., 16.3 18.8 13.6 73.0 17.4
& 41%0° .- L 25.1. 13.5 15.8  ° 14.6 8.7 0
T e 6}?88_ ‘ 5.4 1.9 S 33 3.8 0 26.7
T BKwo Yo 2w 16 ' 166 58.5 o 52.3
, Tetal . . A 100i0 - 100.0 100.0 100.0 100.0 100.0
W e Tt (NE14239)  (N=1,086)  (N=1,130)  (N=1,007)  (N=126) (N=86)
o *Obtg'ir}gd;bz" ;iiv'iding"the~_las't week a refund is.available by the nmber of weeks in the
 fall term.”, " " . - oy
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! . - Table 14 ,
Percentage Distribution of Institutions by the Perceﬁtage into the?Term That a % -
/‘ | Refund is Available and the 'Iype of Charge’:' Public Institutions *, ¢
: , . ' > !
Percentage into Mandatory I , Tuition Room -§
. the Term* Tuition . ° Fe€s - Room Board § Fees ‘Board
. _PUWBLICUNIVERSITIES _ _ _ _ _ ' ____.____
0 0 22.6 15.6 5.5 . Y19.2
1-20 18.7 15.5 3.9 1.4 - 0 3.8
21-40 68.1  46.4 15.6 9.6 100.0 15.4
41-60 . . 9.9  11.9 °  14.3 2.7 .0 0 N
61-80 ' 2.2 2.4 7.8 8.2 0 7.7 o .
81-100 v 11 1.2 42.8 72.6 0 53.8 o]
Total 100.0+ 100.0 100.0 100.0 100.0 100.0
_________ (=91 (w=84) (Ne77) (NSTS) o (N=5) (N=26)
e e e P@EE@WJ@B@Bﬁﬁ__________;____;
0 1.8 30.4 210.9 6.9 6.7 3.3 .,
1220 23.9° 17.8 nﬁ?o,‘ T 6.0 0)
21-40 67.2 46.2 *20.7 10.8 86.7 0
41-60 L7l 5.7 17.1 9.5 6.7 6.7
, 61-80 0 . 0 3.2 3.0 0 " 30.0
81-100 ‘ 0 0 31.1 63.8 . 0o 60.0 .
Total - 100.0 100.0 100.0 100.0  100.0 . 100.0

_________ (N=284) (N=247) (N=251) (N=232) (N=15) (N=30)

— e — N — ._..,._.._.._.._. — et Ve e —_— — —te— — —_ =

_..__'___..___._.._.._._.._._..__._.._..__..__.__._.._._._.._.-_.._.._.._.._....-.._..._...._.._..._,__.._..._.._.._.._._.....

) 0 2.3 70.8 27.3 9.0 0 0
*
1-20 4.5 16.0 0 0 4 0
21-40 51.2 . 12.1 11.3 12.8 100.0 0 (
41-60 T L0 8 8.0 0 0
61-80 0 0 8.0 0 0 41.4
81-100 i.O ' .3 45.3 78.2 \ 0 58,6
Total 100.0 ' 100.0 ~ ~100.0 100.0 100:0 100.0
(N=732) - (N=612) (N=159) (N=133) (N=5) (N=29)
Obta:med by d1v1d1ng the last week a refund is available by the number of weeks in the .,
fall term.
'Y
) (’ )
- . '
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Table 15 .

o

L lPercentage Dlstrlbution of Institutions by the Percentage into the Term That

a Refund is Available and the Type of Charge

Private Institutions

Percentage 1nto .

" Mandatory Tuition Room_ &
| the Term* - aFiTuition Fees Rociemtes® ~ Board § Fees " Boa
. . _PRIVATE UNIVRRSITIES _ _ _ __ _ _ . ___ __.___
0 1.7 53.2 30.8 6.0 -
_1-200 7y 15.0 14.9 9.6 /o -
21-40 '55.0 21.3 19.2 8.0 - 45.4
41-60 23.3 4.3 11.5 8.0 - 0
61-80 1.7 0 5.8 6.0 - 0o
81'100 3.3 6.4 23.1 72.0 - 54.5
Total 100.0 100.0 100:0 100.0 . - 100.0
_________ (N=60)_ (N=47) - (N=52) _ _ _(N=50) _ - (N=**) _ (N=11)
________ o __ PRIVATE FOUR-YEAR COLLEGES_ _ __ _ __ _ _ _ ___ ___
0 4.5 63.0 36.4 . 6.9 24.7 4.9
1-20 9.5 6.8 10.8,/2 2.8 0 0
21-40 55.7 14.4 4 14.8 11.3 64.5 16.4,
41-60 26.3 13.4 19.3 14.4 10.8 - o
61-80 3.9 2.4 3.8 4.4 ) 37.7
81-100 0 0 . 14.8 60. 2 - 41.0
Total, 100.0 100.6 100.0 100.0 100.0 100.0
o _(w9e9)  (N-871)  (N=896)  (N=813)  (N=93) (N=61) _
o+ __ _ . _. ' _PRIVATE TWO-YEAR COLLEGES _ __ _ ____ ____ __
0 Q. 41.7 30.8 0 0 -
'1-20 13.3 8.3 7.7 9.1 0 -
21-40 40.0 25.0° 38.5 27.3 100.0 =
41-60 20.0 16.7 0 18.2 o s -
61-80 13.3 0 & 0 0 0o -
81-100 13.3 8.3 " 23.1 45.4° 0 -
Total 100.0 100.0 '100.0 100.0 100.0 S
\ ~ (N=210) (N=168)  (N=182) (N=154) (N=28)  (N=t#)

Obtalned by dividing the last weekéa refund is available by the number of weeks in the

fall term.

4

*Level of response too 1éw for detail to be shown.
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: . : Table 16

Mean Percentage of Tuition Refunded During the Last Period of the Term “When
' a Refund is Available, Fall 1978, by Control and Type of Institution

. Number of = Mean % Number of  Mean % Number of  Mean %
Period of the, Term Institutions Réfund Institutions -Refund Institutions Refund

¢
_______ ‘)___________15381___'______Pgb_l_is________'___,Pzizaze,_____
Firdt quintile - 514 . 57. 363 59 151. 53
Second quintile 1,281 32 641  p 36 640 27
Third quintile ° 440 X 20 9 24 349 18
Fourth quintile s 20 4 17 . 6 20
Last quintile 38 4 s Y n 30 2
_____________ Pul bllﬁ Universities _ Public Four-Year_ : _ _ ‘Public Two-Year _ ’
First qunitile 15 87 55 50 ‘ 293 60
Second quintile 58 34 199 36 384 36
Third quintile . 15 37 28~ 23 48 , 21
Fourth quintii @. 2 15 2 20 0 -
Last duintile 1 14 0 - 7 11
. - _ __ __ __ _Private Universities _ _ Private Four-Year _ _ _ Private Two-Year _ _
First quintile - 8 T 72 129 507 - 14 70
Second ‘quintile 31 - 30 o os1 26 ‘98 . 35
Third quintije - - 16 31 291 18 42 18
Fourth quintile 3 8 B : 22 28, 19
'~last quintile 2 17 0 - 28 1
'
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N Table 17 -

Tuition Poﬁgcy RBV1ew, by Control of Institution
o (In-Percentages) ' :

-

T . : : All Public - Private -
§ . o Institutions Institutions Institutions
Item : X (N=2,702) (N=1,265) {N=¥,437)
' R - T
~ Time of Most Recent Policy Review . :
Less than one year ago 37. 4“ . 30.1 ' 43.8 c -
At least one. but less than three - :
years ago : 32. ﬁ 33.5 30.9
At least three but less than five .
years ago A 8. 2 8.2 8.3 . .
Five or more years ago’ , 22,2 . 28.2 16.9
Total y - _ : 100.0 100.0 100.0 )
1 . . .
Individu;h with Primary Responsibility "
For Tuition Refund Policy _ - ;a
7 , . s 1
President . = - o v v 38,6 17.0 38.8 ) 3
Governing board ' 431740, 5 52.6 .- 29.8 ) -
Accrediting body - : . *0 . 0 0
State or local government ‘ 7.0 g 14.9 0
President or govern1ng board and’ . S, '
. _ others _ 14.0 5.9 21.0 ¢
- Administrative or financial personnel 9.4 < 8.4 10.3 .
Other N .5 1.1 0
Total” . _ ~100.0 100.0 100.0 -
- Persons Participating in Policy Review . - L ,
Students - 10.0 12.2 > . 8.0
Faculty . 17.9 17.9 17.8
President ' 69.0 62.0 75.1
Governing board | . 59.6 70.6 49.9
Accrediting body . 2.8 . 3.4 2.3
State or Jlocal government _ 10.4 20.8 1.3
Other, 'administrative personnel 27.1 19.4 ¢339
Other, financial personnel 21.2 12.2 - 29.1

Note: On this and subsequent tables, subtotals may not add exactly to their corresponding
~ totals due to wejghting and rounding., '

-~ b d
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o o . Table 18
Tuition Policy. Review, by Type and Control of Institution "
‘ (In Per,centages) .

-~

o : N
. . i o Public 4 " Private -
: : © Four-Yeay  Two-Year = - » Four-Year 'Iwo-Year
o - Universities Colleged- - Colleges Universities . Colleges -« Colleges
Item . _(N=111) (N-368) _(N=786) (N=71)  (N=1,120) ~ (N=246)
Time of Most Recent Policy Review - - o e S L SV
Less than one year ago 29,5, * 26.6 31.9 27.7 4.1 - . 47.1.
At least one but less-than ' : ' v B
fivé years ago = 30.5 36.0 32.8 - 29.2° 30.1 35.3 !
. At least three but less R ' : [ o B
than five years ago . 7.6 9.0 7 8 . 15.4 9.7 -0
Five or more years ago ' ; *r32.4 28.4 . 27.5 b 27.7 16.1 17.6
Total -7 1 10b.0. 100.0 " - 100.0 100.0 100.0 100.0
Indj:(idual with Primary Responsibility i T . . - - e . . A-
Fér Tuition Refund Policy T R : a . - ..
President - | 13.3 ( 158" 18.1 . 46.2 39.1 . 35.3
Governing board . - 63.8 . . 57%9 48.6 18.5 -~ 30.6 29.4 -
Accrediting body _ i 0 - 0 0, 0 . 0 0
State or local government ! '’ 9.5 ' .11,5, 17.3 . .. 0 ' 0 0
President or governing board and = =~ = - " o e )
others - 10.5 4 4.8 5.8, 2.6 < . 221.6 £ °17.6
'Administrzf(ive or financial persqpnel _ 2.9 9.8 . - . 8.5 10 8 8.7 17.6
Other - o P o 0 1.8 . %0 0 L0
' Total : . ! 100.0 100.0.°  100.0~  100.0 - 100.0 100.0 .
Persons Part1c1pat1ng if P_ollcy Rev ew . ! e .
- . . Students - - a , 13.3 8.7 +13.6 :13.8 . 9.4 0
Faculty : .. L. vo18.1, 7.3 . ©22.8 . -16.9 20.5 5.9
President , f 05901 59.0 " 63.8 - .76.9 76.0 . - 70.6 )
Governing board - . . - P71.4 - 76.2. -~ 67.9° 33:8 - 1 47.6 64.7 |
- Accrediting.body v ; - 1.0 S T L5 2.9 -0
State or local govermment % 143 C19.3 00 22550 e w3l .2 5.9 .
~ Other, administrative personnel . - 23.8 10.8- - 22.8 .+ 32.3 T 33.8 . 35.3. :
Other, financial persemnel- L1741 21,67 . 7.k, 33.8 30.0  23.5
v . ' N - : *
0 37 Y AR 38




‘Table 19, e

*

Methods of Communicating Tuition’ Refund Policies and Procedures;
. by Control of Institution

(In Pertentages) - - e SRR
. - ; All - Public Private '
° Institutions Institutions Institutions =
»~  Methods (N=2,702) " (N=1,265) (N=1,437)
Tuition refund policy b n L
None available .2 Y , .
Available upon request 31.4 35.2.. - - 28.1 -
Stated in catalog 96.4 96.1 - 96,7 -
» Notification prior to B - !
registration by method - L . A ,
other than catalog 25.8 - 340 18.6
Notification ypon ' -
registration by method : ' :
other than cata17g | 25.6 -~ 3.6 - < 17.8
Tuition refund procedure e . N t
None available 1.2 { 4 - 2.0
Available upon request - 38.5 ' 45.2 32.7
Stated in catalog 82.8 86.3 79.8
\__ Notification prior to '
registration by method - o
lother than catalog 19.9 ' 26.3 14.3 . -
Notification upon _ BRI
registration by method ' '
other than catalog 21.7 - 29.1 15.2
Notification at. time

of w1thdrawalr 49,5 59.9 40.4




of withdrawal 63.8 54.0 621 38.5 3T

; L)
. Table 20 S )
Methods of Communicating Tuition Refund Policies and Procedures,
- - by Type and Control of Institution
- . , Al 3 (In Percentages) '
- v , .- o
' 7 : Puplic Private, - '
. /g ur-Year Two-Year FourYear = Two-Year
. Universities olleges, Colleges  Universities Colleges Colleges
Methods : _ (N=111) (N=368) (N=786) M=71) (N=1,120) (N=246)
Tuition refund policy - "L .
None available ' 0 . 0 7 .0 0 0
Available upon request: - 46.7 43.0 30.0 30.8 27.7 29.4
Stated in catalog 7 01.4 . 92.8 98.3 96.9 95.9 ° 100.0
Notification prior to - ' e |
_registration by g B
method other than , ' _ ‘ : A
catalog ' 36.2 . 33.4 34.0 29.2 14.2 . 35.3
Notification upon .
registration by .
method other than -~ : R I 0
catalog 42.9 ( _ 27i4ﬂ> 36.7 - 20.0 - 17.6 17.6
Tuition refund procedure ) - ,
None available 0 0. ) 1.5 2.4 0
Available upon request .- 51.4 51.8 41.1 43.1 32.7 "29.4
Stated.in catalog 81.0 e 17.9 90.9 83.1 79.1 82.4
Notification prior to : T
registration by _ _ : :
method other than, - > ' <
catalog - 28.6 27.5 25.4 - 231 - ¢ 11.7 23.5
Notification wupon . - -
registration by \ A . ke
method other than - ' B 4
catalog - 36.2 23,4 30.7 - 15.4 13.3 23.5
Notification at time - ' 9‘ )
52.98. .

-T8-s
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e T C . . . . -"  +"Table 21 . : o
) S0 . Operatlon of".Refund P011c1es by Inst1tut10na1 Control and Type - -
- re AN j‘ - EE . - thc Prlvate
/ T All T “Four-Year Two-Year . Four-Year Two-Year K . *°:°
o e ' : " Institutions Total Uﬁ’lversltles Colleges  Colleges Total , Universities Colleges Colleges,
.' ' Iftgn‘\’ : ) (N=2 ?OZL (N=1 265L (N=I11) (N=368) {N=786) (N=1,437) _ (N=71) * (N=1,120) (N=246)
- ° . Wumbex, Tirst-time ‘ S . o . ..
oy full-gime freshmen ' ' L - : Lo ar
o " enrolled Fall 1978% L 1,624,000 1,197',500 . 304,500 340,400 - 552,600 426 §00 88,100 283,700 54,800 . ™
© . - ., . . . ’ P ) I
i Percentage withdrawi B e -~ M t
. -before end of-tem. - 2 ~ ,
- and eligible: forQ . et S , A b . N . NI
' ‘,tu refund : o 6.'5 7.6 3.3 4.9 10'8 ' 2.7 «1.9 v 2.6 4.0 o
Average rzwnber of weeks - . " . ' Y » : ) n !
L, v - feetween applying for- o L. ~ S ' .
- L. an&recelving refund 2.5' 3.2 . 3.3, 3.4 3.9 1.8 2.4 . 1.9 1.4 -
. : . . 8 - ! ! ' v, . . , .
_ Percenta Itu- ' ~
: “~ tions Yished s .
A procedure‘ 01 ‘appealing . - . .
' - unfavorable, .refund . .. . : - . ' : g
Uy - decisins Ce . 6820 67,7 74,9 66.7 67.2 60.7 70.8 - ° 57.9  ° 70,6
\ | ' e A . . - ‘ ; —
Estnna;e& from Nat10na1 Center for Educatlon Statlstlcs, Higher Fducation General Information Survey, 1978 Openmg Fall N i
%, " Enrollment. N N ) : “
a8 I » ' hd - “ - «
lr- a » . . ,; . & v . ‘
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Y APPENDJ) A: Survey Instrument ) | .

_+ + AMERICAN COUNCIL ON EDUCATION {
ONE DUPONT CIRCLE A
WASHINGTON, D. C. 20036 . . : -,

(\w/ r

7 P oW v,

"'c
HIGHER EDUCATION PANR. ", % “
. ‘(202) €33-4787 L .‘“ . . ’ /
¢ X A . .

. N
3

° ' . S~ February 2, 1979

.

1 . e

Dear, Higher Education Panel Representative:

: . , » ’
Enclosed is the forty-sixth survey of the Higher Education Panel, "Surve
of Refund Policies", -sponsored hy the U.S., Office of Education. The question-
naire seeks informatiof®about policies related to refunding tuition and fees
‘of entering freshmen students who~terminate their gstudies prior to.completion
of the term. ’ ~

At present tﬂ%re is a scarcity of data about\\he extent and nature of

institytional refund policies and their degree of flexibility, In order to

assess~the extent of self—regulation in this area, information on a broad level -

is needed. ' . .

"We learned through a recent field test of this study that registrars and

. busifess officers would be best able to yespond to this questiqpraire. As ¢
-usual /ﬁbwever e leave that judgment to you.

Please ufiderstand that responses for your)institution will be held in
strictest confidence. As- with all our surveys, the data you provide will be
reported in summary fashion only and will not be identifiable with your institu-
tion. This survey is authorized by the National Sciepce; Foundation Act of" 1950,
as amended. While you are not rdquired to respond, ;n\f cooperation is needed
to make the results comprehensive) reliable,-.and timely. :

.‘..

Please return the completed qﬁeptionhaire to us by February 19, 1979. A
prepaid return envelope has been enclosed for your convénience. If you have any
problems or questions, please do not hesitate to telephone us collect at 202-" |
833-4757.

‘Thank you for your cont jnuing cooperation. . .
Sincerely,

i TS.:
Frank J. At .

Panel Director

-

.




a

. : R ‘' " OMB No. 099-RO26§{
‘ American Council on Education’ - v : Exp. 6/81 I W {
' ‘ Higher ‘Educatiof I_’anel\Survey No. 48: ' e
, ' Survey of Refund Policies : '
s .
'DEFINITIONS
L
»
“Entering students” refers to 1. How is tuition refund policy communicﬂed to entering fr’:shmen students" {Check all that apply.)
 first-time, full-time freshmen. No student refund policy | p

’ L4 ~

'Pollcy available upon request
Policy stated in catafog A

_
D Student notified of policy prior to registration by method other than éatalog

Student notified of policy upon registration by method other than catalog -

L
2. How are the students or their parents informed of the procedure to obtain a tuition refund?
{Check all that apply.) - -
. ! ———  No standard procedure to obtain refund . R
. Procedure available to student or parent upon request ®
Procedure stated in catalog
o . C
. . Student notified of procedure prior to registration by method other than catalog
QN
Student notified of procedure upot registration by method other than catalog
Student notified of procedure at time of withdrawal \
If the length of the fall term 3. What is the length of your fall term for your undergraduates?
varies, use the predominant ‘
' undergraduate program. weeks - , '
V / . ‘- f) N \ .
4. Complete the following chart for afirst-time, full-time freshman student entering Fall 1978.
@ . . ) > .
{ ; ) ﬂrc:ontm Refund ’ Last Week
. Percentage Refisnd During the Last  Percentage Rifund During Which
After First Day  Day of the Second During Last Week Refund
. ‘ ’ Fall Term Charge of the Term Wesk of Classes  Refund.is Available Is Available
. J.:l -
Tuition ) $ Yo e % % wk.
4
"Mandatory fees” for entering
students include matriculation All.mandatory i '
fees in eddition to other one- fees $ ™ o % % wk.
- term charges. ) s
If thee are different room and Room $ . 7 %o Yo wk. -
board charges, report the pre- . .
L dominant or average option. ~ Board . $ % - v % wk.
‘ . . ; .
' . R - A3
€
® » If your charges are not structured in the above manner, please .
' ptovide below the combinations of charges and the percentage o - L4
' . refundable. ) . )
¥
: X
% % wk
Y % wk.




b

8. Currently, who has primary respensibility for revising of

setting tuition refund policy or approving policy modifica~
tions? (Check ONLY ONE.)

AN

5. How many first-tipne, full-time freshmen were enrolled at
. your institution during Fall }978?

How many of the above freshmepn are due (or have already
received) tuition refunds because of withdrawing before the

end of the Fall term? President or ¢hief officer

. (Please provide your best estimate if actual numbers are not T ——  Governing board-
available.) .
Accrediting body

. 6. On the average, how long is the period between application

. for a refynd and the actual refund? g State or local government o
‘ weeks . - . _ ' Ci / )

Other (specify: )
/

9. When was your institution’s tuition refund policy last up
for review?

7. Currently, who participates in reviewing or updating your
institution’s tuition refund policy?

(Check all that apply.) ) . :
Studen'ts . ' "— Less than one yea'r ago '
Faculty At least one but less than three years ago

, —__ Atleast three but less than five years ago
President or chief officer y 3

. . > - Five or more years ago
Governing board &
¢

s —— Accrediting body 10, Does your institution have an established procedure
. ' whereby a student may appeal an unfavorable refund
« - State or local government decision? |
. : . -
Other (specify: : ) YcD _— No -
*

(Please forward copies of any studies on the cost of withdrawals at your institution.)

- : /
- ‘ 4 /
. ' N/
T'ha.nik you for yiour cooperation. - Please keep a copy of this survey for your records./
Please return this form by February 19,1979 to:~ Person completing form //
. ' /
. Higher Education Panel : Name '/ —
American Council on Education . : / T~
One BDupont Circle, NW. Dept. - y
. Washington, D.C. 20036 . ) : -/
v /
- N . Phone i /[
L ‘ ~ /
’ /

. N /
If you Have any questions or ptoblems, please call the HEP staff collect at (29/2) 833.-4757.
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APPENDIX B: Response Analysis ana Stratification hegign HQ

. N
) v v o
o’
N .

.

. ' Above-average response rates weye recorded for institutions enrolling 5,000

i . or more FTE undergraduates (98 pertenp), for colleges and universities located in

the western states (98 percent), and public universities (96 percéntj. | o
/ : - ' T
7 .o Table B-1: ISComparison of Respondents and Nonrespondents
e o, < - (In Percentages)
/ \ . ~ Respondents  Nonrespondents ' Response
A ' Characteristic (N=580) (N=56) - Rate ~*
’ Total ) .- 100.0 100.0 .- 91.2
Control | ) — | ' -
Public ‘ 67.2 55.4 92.6
Private - 32.8 : 44.6 88.4
Census' region _ N
East . , 27.1 36.0 89.6
" Midwest 28.1 18.0 94.7
South 31.2 42.0 89.5
, West - 13.6 4.0 97.5
Undergraduate FIE \
s enrollment \ .
Y 1000 .or less. 19.3 ! 25.0 88.9
1,001 - 4,999 . 37.8 |\, 66.1 85.5
5,000 - 9,999 ' 24.5 . 5.4 97.9
N - 10,000.0or more ' 18.4 3:6 98.2
. Y . ‘0 | \ C
Public university 18.1 7.1 .+.96.3 .
Public foursyear : '
college & - 26.4 ° - 23.2 92.2
Public twosyear ‘ :
college 22.8 ¥ 25.0 ©90.4
Private university 10.7 v 12.5 89.9
- Private four-year .
: o ~ college 19.3 28.6 ) 87.5 »
o Private two-year ‘ o -
college 2.8 3.6 88.9
- w !
.
» 16




The data from each resporiding institution’ were statistically adjusted‘fo

represbnt the population of colleges and unlver51tle> that énroll undergraduates and

¢

that charged more than $100 for in-state tuition and fees durlng fall 1978, The
‘followlng is the stratlflcatlon design used to compute the weights.
' . a v a : : s
i \\\\\\L ‘Table B-2: Stratification Design
! ' ) Population Respondents
Cel] - Description ) ) (N=2,702) (N=580)
] 1 Public universities ° ‘ 111 105
ﬂ 2 Private unjversities: 71 : 62
] 3  Public black four-year colleges (FTE > 3,000) : 13 9
: 4  Public nonblack four-year colleges (FTE > 8,750) 99 76
+ . 5 -Private nonblack four-year colleges (FTE > 8,750) 13 ! 9
' 6 Public two-year colleges (FTE > 8,750) ‘ 18 15
7  Public four-year colleges (FIE 3, 700-8 ,750) - 75 36
8 Public four-year colleges (FIE < 3 700) S 181 C32
Y ° 9 Pprivate.four-year colleges (FTE 2,000~8,750) 133 34
" 10 Private four-year colleges (FIE 1,000-2,000) 271 ' 37
. . 11 Private four-year colleges (FIE < 1,000) 703 32
4 12 Public two-year colleges (FTE 5,100-8,750) . : 31 . 17
. * 13 Public two-year colleges (FTE 3,260-5,100) .74 28
14  Public two-year colleges (FTE 1,600-3,260) . 168 - 31
15 Public two-year colleges (FTE < 1 600) 495 41
16 Private two-year colleges 246 - 16
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Appendix C: Religbiljty of Survey Estimates

L] 1 ' L]

Slnce the statistics presented in this report are based on a s
e
will d1ffer somewhat from thlelgures which would have ‘been obtai

d if-a complete

census had been taken using the same survey 1nstrument, instructions, ana“pro-

- l

cedures. As in any survey, the results are also subﬁect to reportlng and pro- -
cessing errors and errors due to nopresponse. To the extent possible, thesg types
" of errors were kept to a minimum by methods. bu11t~ynto the‘survey procedures\
The‘standard error f; primarily a measure of sampllng var1ab111ty, that is,_
the var1at10ni>that might occur by chance because only a sample of the 1nst1tuﬁ10ns
is surveyed. The chances are about 68 out of_lOQ that an estipate from- the’ sample '
would differ from.a complete ceﬂgus by less than; the standard error. The chances
areqabout 90 oiit-of 100 that' the difference would be less than 1.65 times the stah- i
dard error; abo:t\sg out of 100 that the differejice would be less tharf 1.96 times\
the standard error and about~ 99 out of 100 that it would be less than 2.5 times a
large. Thus, know1ng the standard error permlts us to spec1fy a range within wh1ch

we can have a stated cenfidence that a given perCentage would lie if a complete cenSus, ‘
rather than a sample survey, had beep conducted, / -
The following table shows 90 percent. confidence intervals of the estimated meay

refund policfes at all, public, and private institutions.

' Y
. S
- .




-41- ' _
‘ | - | _ . ) . ‘
' : ’
Table C-1: Ninety Percent Confidence Intervals? of the Mean Refund Policies .
o for First-Time Full-Time Freshmen, Fall 1978, by Institutional Control
: . Y ® N
. ) L ' ~ Percentage Percentage-
- Number of 1978/’ Percentage Refund During Refund During Percentage
Institutions Fall Refund After Last Day of Last Week into Term'" o
.ot with Term First Day Second Week Refund is Refunll is
Item Charge Charge - of Term of Classes Available = Availableb
e ALL INSTITUTIONS _ _ _ _ _ e
Tuition 5 60 34 . L 1.20 1.1. 5.1 2.6
Mandatory Fees 78 10 - 12,3 9.2 ° 5.4 . 3:1
Room 162 .18 2.7 2.5 1.6 - . .8
Board ) 204 75 9.3 7.2 1.3 C. 8.2 .
| Juition t}'.FeeS %‘ 68 ' 2?2 16.6 | 16.5 - _ 3.2 2.2
Room & Board” " 47 168 7.3 L9 3.7 A4S
_________ o, _ _ _PUBLIC INSTITUTIONS_ _ _ _ _ _ _ __ ____ ______°
Tuition 18 12 4.6 3.4 2.3 1.2
Mandatory Fees 74 6 4.6 ~———5.0 . 1.9 . 1.5 _
’ 51 24 11.6 ' 9.3 5.3 8.9
Room . : S
Board 36 20 6.5 ) 5.1 2.3 3.3
Tuition and Fees =~ 8 * 43 6.2 6.6 5.7 5.8
"Room and Board 14 141 8.8 6.8 2.9 5.4
R S PRIVATE INSTITUTIONS ‘
_________________________ . e
Tuition 61 65 1.6 1.3 6.0 5.1
Mandatory Eees 27 18 2005 15.2 ¢ 9.0 5.7
Room . v 153 . 25 .8 - 1.6 6 3.4
Board 199 S 12.3 9.2 ¢ 1.9 11.0
- Ly
. Tuition § Fees 69 357 17.2 a17.1 3.2 5.0 \
Room § Board 45 © 337 11.9 2.6 " 6.8 12.6
' Jxpressed as + oOr -. . _ \
bObtainpd by diyiding last week refund is available by length of fall term. ' '}

©
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