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¢ A sapple of 2,u86 full-time, non-freshmen students

enrolled in ninnesotgﬁﬁ?public post-secondary institutions were

surveyed during £all*1978 by the Minnesota Higher Education

Coordinating Board to determine +heir experiences with and attitudes

towvard the college transfer process. Survey results, based on a 75%

response rate, indicated that: (1) 19.4% of the respondents had

transferred, 23.3% had considered transferring but did not, 'and 57.3% ¢

had never givep it any thought: (2) community.college students had

-+ the 'highest prophrtion involved 4n a transfer: (3) only 56% of those

who did transfer had expected to do so when they first enrolled: (4)

over 50% of the students said that a transfer would nct slow down

thelr acadeaic time tables: (5) 66% of those who did transfer 1lost no-

credits; (6) only 18% were unsatisfied with the way their transfer

wvas handled; (7) most of the respondermts felt that they vere not

adegquately informed as to how a *ransfer might affect their

educational plans;: and (8) most wvho had transferred had a favorable

. attitude toward the process. The survey report concludes with

‘recommendations for the establishment of a uniform. state transfer

policy and for refinements in current procedures to increase student

avargness of the transfer proceQure. (Ip) '
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CREDIT TRANSFER IN MINNESOTA :
POST-SECONDARY EDUCATIONAL LNSTITUTLONS

Executive Summary

-
¥

Transferring credits from one 1nst1tutﬂgn to another affects
many of Minnisota's-post-secondary students, as well as institutions
and their faculty, and governmental agencies. The Minnesota Higher
Education Coordinating Board has, béen interested 'in the 1ssue of
credit transfer for many years, and the 1977 Législature amended
Minnesota lTw in a.manner that increased the Board's involvement in
this issue,. . “

. a A -

Following the legislative action, HECB sfaff began an ex&%inu—
tion of credit transfer. The Executive Director.convened a‘spetial
advisorty committee composed of students, faculty members and academic -
officers of Minnesota's private and public post-secondary 1Est1tutions.
This group discussed the many factors related to credit transfer and
the 1nterrelationéﬂtps.between those factors. -Staff and committee
members agreed that lack of firm data regarding credit transfer wds a
Ii{mici factor, and decided fhaf*a survey of students would be the
most appropriate way to gather 'information related ta the issue.

A portion of Minnesota's total post-secondary enrollment was
! selected for the survey. The sampling method used provided informa-
tion that could be generalized to all students enrolled full-time in
. . public institution5. Because the sample was drawn from among all
students, there were thrge categories of respondents: 1) students
who had actually transferred at ledst once; 2) students who had con-
sidered transferring, but had not; and 3) students who had not ’
gonsidered transferrigg. . :

Over 75% of the students that were selected for the survey
completed a questionnaire. Out of the 1,882 respondents, there were:
\\ 366 (19.4%) who reported that they had transferred. There were 438

students (23.3%) who said ‘they had considered transferring, but had
not gone through’with it. The other 1,078 students (57.3% of the total)
reported they -had never given serious consideration to transferring.

‘ The survey indicated that transfer of credit in Minnesota is a
common occurrence. The response from students indicates that although

‘ some students experience some éroblems-with the process, most students

. are able to complete the. necessary procedures and prégress toward’ their

objectives. Students did suggest that they would appreciate additional
information regarding ‘the transfer process’ and its potential effect
on their educational progress.

o ) : S

PR ll.av_u of Minnescta 1977, Chapter 136A.04. . v " \
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CREDLIT TRANSFER 1N MINNESOTA
POST-SECONDARY EDUCATJIONAL INSTITUTIONS

&

1. INTRODUCTION

'frunsferrtng educational credits from one 1nstitut19n.to another

atfects a large number of post-secondary students each year in Minnesota.

The Coordﬁhating{pourd's 1977 transfer sur%éy found that over 12,000 stu- '\\

dents had moved from one institution to another before the 1977-78 school

4 ~

year begen. For a variety of reasons students often find it necessary or

<

deSlPable to change institutions. It has been estimated, for example,_that

r

40% of the students who attend the Univers4ty of Minnesota have transferred

at least once prior to completing their baccalaureate degree.

Ay

Transfer of oﬁedlt affocts students.and thejr parents. It affects

-

post secondary education 1nst1futlons and the faculty of those institutions.'

It affects the general public and governmental bodies as well- Students

usually want to co‘glete their post-secondary educational experience in

as shdht a time as possible. Delay can be very expen51ve. Institutions

AR

are concerned with transfer because of their obligation to assure that
each degres;tﬁey grant reflécts a high quality educatfonal experience,
and the knowledge that their faculty are responsible for the quality of

each graduate. The public is interested in transfer because of its con-
cern that public resources be expended in the most efficient and effective
manner, Repetition of seemingly identical ceurses ;s seen 55 a waste, of
limited financial resources and an undue hardship for studente.

The vie;;oints of these three constituent groups are not always

in cdbcufrence. Some students express dissatisfaction with how their

request for transfer naa been handled by one or more institutifns. Faculty

. . . \

5

wpe A

5 IRy e <




-2

‘und.inétitutiona sometimés resist granting academic credit forrprevioue
‘expenience that appears inappropriate or of inadequate quality to'qualify
. toward a specific degree program., The public may express a desire to re-~
solve issues A;ickly and simply.. However,_theré are many implicit &and
expiicic implications of any action that involves transfer of credit.

It i8 well documented that students frequently change thelir goals
and subéequencly the 1nscicﬁcion they attend. Because 51fferent-instiéutions
are accredited by ﬁifferenc accrediting agenciés, serve different types of

students, and employ faculties from tidely different backgrounds it is not

‘ i \-_,‘/ !

surprising that they are concerned ‘about curricular requilrements’ and stan-

+dards for thein/gtudents. ‘ﬂ%ﬁxa student clashes with 1nst1tution s

established criteria for a given program a third party such as thé legis-

<

latare, is often drawn into the situation and asked to find a workable res-
t

olution. Such an issue was raised again dyring the 1977 legiglative session

W d : \

and leéd to new legislation.

- The 1977 Lagislatufe aménded the Minﬁesota Higher Educatibn Coor<

~

dinating Board's duties by requiring the Board to continudhsly stud§ and
v '

monitor credit transferability and transcﬁipt policies. The legislation
also requires the Board'tqfrecommend measures for increasing credié trans-

fergbility; for imprqving student awareness of transfer policies, and for

: Ty
causint;transéripts tp reflect transfer credits. In addition, the Board

is to encourage communications ‘among faculty, sta¥f and students, and to %’
- . 'f. ‘3'

make progress reports to qgﬁropriate legislativ? committees in 1978 and 3
1979, -

‘II + BACKGROUND '

_b‘é The Board has been invelved with the issue of credit trans fer' al-

wost continuously since its inception, and a {tﬁdent'survey was conducted -

(; ~ 3 o
v . ..__,.
: v
.
?
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'1n_1969. Besides its, annual survey of transfer activity, th¢ Board has-
been involved with two ma jor studies regarding transfer. Recommendations

from these earlier studies are reported in the Minnesota Higher Education

Coordinating Board's Planning Report 8 (l970),1 and in Making the Transition

(1975).2 The 1970 repoft involved a survey of 5,000 students who had trang-

R

. ferred from one post-secondary system to another durthg the. 1969-70 school

“year. 1In 1973-74, the Board conducted an6ther study of the transfer situ-

ation in Minnesota through a comprehensive questionnaire completed by each

. .
institution regarding o:iergraduate student transfer, The 1970 report con-

,

cluded that while transfer affected a large number of students the process

was workdng to the students' and institutions' satisfaction. The Board's

]

1975 study examined the procedires and policies of the state's systems and-

institutions. The results indicated that the various institutions were

making efforts to improve student movefnent from one institution to another

» X . ' . P 14 [
to 1ncrease the accessibility of educational programs. ‘Recommendations
. /
. ‘ -
from that study involved refinements in established procedures regarding

-

credit tranéferQ

IIX. \ SURVEY METHOD o : (
. : | : ' { _
A:gl the result of the 1977 legislation, HECB staff began to examine
\ - .’
the credit transfer issue. An advisory group whs established by the Board

to examine issues related to transfer. Studenté, faculty ahd academic

J

officers representing public and private post-secondary institutions were
i . N .

appointed to a Transfer Task Force by the Board's executive director (see

Appendix for membership liét). - : R

™~ - N -

~

: :
Hinnesota Higher Education Coordinating Commission, Plaﬂhing Report 8:

Statewide Curriculum Study of Minnesota Higher Education, 1970
aﬂhmoqtl Higher Education Coordinating Commission, Making the Transition,
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‘Starting 1ﬁ.Dec$J£er, 1977 the Tfansf@r Task Force met regularly

< s * N

and discussed relevant issues. As a résult of extensive digcussion re-

garding the lack of firm data on which to base poiicy recommendatiaQs,

. st<ff and members ¢f the task fO{ce hgrged that ‘a survey of post—secondary ..

students would be an appropriate method to determine ‘the magnitude of the

transfer situation, ' . -
\ ) b , vl

A survey was conducted to gather information that would asgibt
in developing transfer policy'recommenaa;iOpg; Issues addressed in the

su}vey included why students tranéfer; the ease with which transfer dgéurs,
w :
problems students encounter and étudent satisfaction with tranafer procedures.

Financial consideraticus prevented a survey of . all students. It was de-
: . r

cided, th?refore, to survey .a -random sample which(véuld: 1) idéntify stu-

depts' general perceptions about the transfer process, as well as describe

¢ \

the experience 6f students who ‘had transfefred;,?) identify students who

) . ’ :
wanted to transfer, but did nog; and 3) more accurately describe the nafﬁre -

.

and scope of difficulties encountered by students- when they transfer. While
only a small proportion of all students was selected fon the survéy, the use
of a carefully ﬁnsignedvrgsearch procedu%e assured th§tdvaiid conclusions

could be drawn, and made it possible to generalize to the entire'étudent

- . %

population. ‘ . L~ h
The questionnaire that was developed was stﬂrctﬁfed for sequential ,
- + . ~ —

gself-administration, according to the extent of a rdspondehtq' fbgnsfer—
' . . l' 'l .‘/
related experience. The questionnaire contained three major sectiong:
--Part I, to be completed by everyone Iincluded in the éample of
students, contained basic demographic information (e.g., age,
8ex, year in school, as well as students' opimions about the

transfer process); - .

.a

"
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. ~-Part II, to be completed by all those students who seriously. con=
o ¢ sidered tramsferring, centained questions about their reasons for '
. wanting to transfer, questione about-the number of their attempts
' to transfer, .and quaations about ways in which the :process of - .
| transferrinn might have been made easier for them' and - > ST
. _ --Part III, to be completed: by students who actually transferred
. contained questionu about the institution from which the Student
' transferred, .questions about the ihstitution.to which the student

. - trapsferred, as well as questions about positive and negative
\\\effects of ng transfarred \ ) .
) . Students who could not be surveyed inbluéedz ot
) 3 ;. '

1. *Students currently-attending private colleges, universities
and proprietary institutions

. *

2. Former ltudenta not enrolled fall of 1978, * - : ' i

3. Part-time or continuing education enrollees,

- ¥
.

k. Graduate school enrollees, _ -

. R N 5. Students enrolled at Metropolitan State University

.

Students a?;ending privaterinstitutions were not'surveyed mainly

-

because of the difficulty of obtainipg names and addresses from which a

, ¢/

sample could be drawn, and’ the. fact that public pollcy)has a more limited

1 S _’___.,W_ e et e e s

effect n the practices followed in private institutions. Contactlng for- .

-

mer, but not gurrently enrolled students would have'required a large expen-
~ C diture of funds and a tomplex sampling procedure. Students who enroll less

than full-time were excluded from the survey because it is difficult to de-

e e e

fine who would be included and how they would be contacted. Graduate students
DN . ' . | : '
were excluded because thg transfer of graduateg creFits reflects a distinctly

(3
1

different problem due to program length, program requirements and the number
P . B . .

O A b

of students ‘involved. Students enrolled at Metropolitan State University -

were excluded primarily becagsgiMetropolitan was established to serve . , 2

~

"non-traditional," part-time students with various p£§t experiences. While i

.
>

. : .- . W .
these exclusions may imposp some limitations on the survay results, they are

~ .&é«sﬁ?&t %



—6—

Y

v, 4
based on a4 sample of almost 80X of the State's total undergraduate enroll-
A ; )

ment, and will not adversely affect the conclusions drawn fkgarding,credi;

’

¥ - transfer among full-time, publiv post-secondary students. " ~
*  1V. FINDINGS . ‘
’ “*A—“—ﬁ-

The sampling plan for this survey was designed so that sample re-

~ : \ :
sylts would generalize to systems in>which students were currently enrglled C o
: and so that,the results would be representative of students enrolled in the

-

| B .
Various institutions within diparticular'system. A total of 2,486 students

»

was selected for the survey from among the 76,029 students enrolled Fall,
) \

( 1978 in-ﬂinnesqta'a Public post-secondary education institutions who met
the survey criteria of being full-time students not enrolled in their first

>

‘ ' year of 7ollegiate experience. There were an additional 29,235 freshmen .

- ‘enrolled in public colleges and universities fall quarter, which means ‘the

¢
”»

: <
survey represents over 105,000 full-time students. 46

The following coficlusions can be drawn from this urﬁqy of post-

secondary education students: .
- , _—

1. Trensfer affects a large number-of students. Of the 1,882
Btudents contacted, 811 (44%) indicated that they had con-
sidered transferring from one institution to another. More
than one-fifth of all students surveyed indicated they had
actually transferred at least once, while two out of every
five students currently enrolled at the University-of Min-

- nesota said they had transferred. '

2. ITransfer affects students from all types of institutions.

7” \ = As might be expected, community college studenks had the :
‘ - highest proportion involved in transfer; 43% of the respon- ¥
' dents said they moved from community celleges. The second ¢
highest proportion (23%) were students who transferred from z

private institutiors to public institutions. Students from
AVTI's made up the smallest group (4.5%) of students who in-
. _ dicated they had transferrogmsm -~ -

3, Transfer affects many people whd/;o not expect it. Only 56%
‘ of those who completed a transfer indicated that they expected
to transfer when they first enrolled in post-secondary education, ¢
Such an experience was’ expected by a high pfoportion of those E
who first enrolled in'a community college, but anticipated by ;

.

few who 1n1t1a11y'éd¥o;1ed in an AVTI.

[ ]




4. Transfer usually occurs to fulfill an academic need. The
/ ‘ . . three most common reasons glven for transferring werp}—i
a) to complete a four year college degree b) to pursue a
"major or program not available at the first institution,
and c) because of a preference for the courses available
at the second institution. Some transfer students stated
. a preference for the social atmosphere of their new insti-
Jﬁ tution, and lower costs,

5. Transfey’does not usually slow down a student's academic
" . - .. Over half the respondents said transfer would
\\\\\“/ //’“\not ipcrease the time required to complete their degree.
For students that will require more time, it will involve
an average of one or two quatters longer to complete their
education, with 94X indicating they expected to complete
| their program within ‘an additional 12 months.

o 6. Transfer students lose very few credits when they move.
Two-thirds of those who &ransferred reported losing no
credits. .While the average loss was five quarter credits,
students transferring to the state univebsities lost an
average of just one credit. The average mumber of credits’
transferred was 68. ~Of this total, an average of 16 was
‘accepted toward the student's major while 38 were accepted
toward general ed‘fatlon requirements.

7. Transfer students are satisfied with their treatment. Less K
" than 15% of those who transferred expregsed dissatisfaction ..
with the amount of credits they were allowed, and only about
18% wére not satlsfieg with the way their transfer was handled.

8. Transfer students do not feel they are ‘well informed about the
« effect of transfer., Seventy percent of theMstudents indicated ”~
' . they were not adequately informed regarding how a transfer might
affect their educational pMe@. About shree-fourths of the stu-
. dents also reported they were not aware of an appeals process(//
- : at their institution. Of those who were aware of the appeals
' process, only one out of four used it. - ~.

9., Transfer students find the procedure less troublesome than "o
expected. Students who actually transferred have .a more
favorable attitude toward the ppocess than those who have

. never gone through a transfer experierice and perceive it
as less difficult. Those who had not transferred expressed
" a greater fear of cradit loss and other problems than those ) ,
o who had. Most students would repeat their action; 85% of ‘
those who transferred said they would do it again.
] >

D

Assuming that tne preceding information is accurate, the typical

- transfer student 1n Minnesota could be desc}ibed as f01lows- y

e

-

- 22 years old. o . -

- had 68 croditg/accopted into the current institution. |

- g . oo
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- moved between spring and fall of the same year. ) R

~ 1s satisfied with the credits that wereféccepted, the handling
of the process,’and the move to a‘different institution,
Lo L N
- will not lose time due to transfé%ring to pursue a four year .
degree. ] . i
- 1s not adequately 1nformed as to how transfer might aPfect .
progress and plans. : ”\\

. e )
-~ 18 ndt aware of the institution's appeals procedure regarding

-

transfer «

-~ suggests that improvements could be made by:

a) pPOV1dlnE'geindl {nformation regarding tranaforabiLity

ohemeAlE LT e e S

. b) better adviéing S T iﬂ??;ft.fﬂ :

c) making information avdilable by phone ‘- . »i}"wf' :
~ j

d) providing more general information regarding the lnstitution i )

s to which transfer is contemplated.
V. CONCLUSIONS sp - ‘ ., . ‘

Y

The credit a student receives for work completed at a pafticulér

post-secondary 1nqt1tution is elosely tied.to his/her purpose for enrolling

in a particular educational program. There are no universal standards for

evaluating the worth of particular educational experiences, although "the

credit" is commonly used as the unit for defining the magnitude of educa-

N

tional experlences. What is worthy of credit 'in one state, system or
.

~Institution, may not, however, carvy the same credit in another state,

‘ ‘aystem or institution. This concern is particularly important in exam-

ining what happens to students who pttend more than one post-secondary

ingtitution. Taking these comments into account, it can be concluded

that: \
: N

* 1. Although some students expprience difficultx_when attempting

" to transfer, -the current survéy indicated that most students are able to

» .

complete theﬁprocedureﬁwith little inconvenience or loss of time. Based

»

12
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) . | : &
. on student response to the quest{gns asked, it would not gseem appropriate

& . N, .
to propose ma)or changes In current policies and practices. Given the

. ’ ' . ’ .. [N .
, student satisfaction expreised in the survey it would not, for example,
. . . . -‘ . N A * ~. ' e . ) > ‘- .
A - . . L J . ' -
-appear necessary nor desjirable to establish one, uniform state policy that -

P ‘wouLd‘apply to all oost—sepondary 1nst1tutions. Because each institation

[ .

must acLept the responsibility for the quality of its probranm and gradu-

‘ates, impos{Tion of a uniform policy would nat appear desirable or bene—
»

. -~

‘ficial to students, educational institutions or society.
. s >

-

2. While major changes do not appear necessary, some refinements
,\ . s . . .
‘ in ‘cugyrent procedures that will increase student awareness of the transfer

- . ~ X X
A . 7 \‘

process and its implications may be desirable, If the problem 1s one of

oT\QQformatioh for students regarding transfer, steps could be taken

to improve thé situation. ‘The MHECB could, for exanple, work wWith repre- -

sentatiizs of the state's post-secondary education instltutions to develop

an informatlve brochure regarding transfer. Such a document could.bring
together information currently .available from each institution or system
and provide a convenient first reference for students on the issue. Al—
though this type of ddcument could not'address all i§suesirelated to trans- s

‘\\\\ fer, it might include a directory of institutional contacts for those-seeking
. ) ’ - R

Y

more detailed information. A document of this type would be useful to
" high school and post- secondary students and counselors ‘as well as people T .
. who deal with potential_post—secondary students; e.g., Comprehensive Em— ' -

; ' " ployment and Training Act (CETA) centers, Employment Service offices, = = ’.f".h?
. y ’ N ) P s ) ) . ‘ .o L o ;"';
prisons and counseling centers. . . o ?_f» IR
D | L : , A
L 3 3. Additional efforts may be necessary to insure that all studénts
) ¥ - ; . SR

» are made aware of the appeal procedurea that are available.- A high p-” u:%fy"

@ - P tion of those who transferred indicated they were not aware of an appeals

Lo procedure at their institution which would allow them to seek redress for

their grievancq,,axnn thou;h all inatitutiona have an established procedure

v

‘\‘EMC
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“and appeals procedprE‘@hen,they reglster. .

_J
et
;

-
e
-
~
.
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S

for this type of situation. 1If the problem is 6ne'oflp09r communication,

’
£

one possible solution might be to distr?bute copies of the procedure to

Y

each student. Another solution migkt be to require that students gign a

' /
form indicating that they have read and ugderstand the institution's transfer

4. . The transfer process 1is providing students greater acecess

'tg the courses and prdgrams they gseek. The current survey provided much

Y

useful information regarding the transfer situtation in Minnesota. It re-

inforded many of the findings of earlier(surviya (1970, 1974) and included

a broader pross~se€tion of post-secondary students than the previous etudies.

2

Altliough some indjvidualk ﬁerceive that - they~have not been treated fairly,

' \
the;survey results do not indicate that large numbers of students feel the

™ ’
pﬂbcqss is unfair or Unworkable. Any process that involwes over 12,000

_people edch yeafiis likely to result in dissatisfaction for some participéntsf '
oo T .
. . ‘ ’ -~ . ‘. - .
This survey would suggest that this is indeed the situation and that most
: ) 4 . i r

studeﬁts.fesdlveftheir transfer request to their satisfaction. Refinements

P .

&an and should be ‘taken te improve this very important aspect of post-
L - ! )

. S O ‘
secopdaty education., Examination of current procedures should continue
adﬂ-all rglevantjingtitutions, systems and agencies should pledge their

.
L »

N .
effprts.to contimmed improvement of the process to serve the best interest

- - ] .
of stpéqugignd instlFutions. ﬂ' ;
. ST ' _ )
T
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