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. OPUS AND Gzs,r...THEcutouiTy OF,

LOCAla TELMSION AND NEWSFAPgR NEWS.tOURCES

-

,Abstract :

The -,s3Aors conducted, a: eelephone.linviey

Michigan, to as eis the

television and local new

=

me4.
4

ive tredikility of newt p

papers,- as well -as respond*nts
.

The- rdsults supported previsous research on local news crectibility 4(hich
!' . -..

found television to be the'poreiFelievable medium, even in a locaLcontext,
-.., . I .

In addition; although siMilar iTruments mere 'toed n both cities:, differenCes"
. .. -.

between Detroit and Grand Rapids credibillty'data suggested that'Croasc

compariions may-not alws be valid.

4
'The authors also founddifferent reasons.for media use,in'the o c ties,-

suggesting that future research in credibilitx should cosiier ihe

effe-tsfof media environment, life-cycle ition,- and, com04pity size and
s;4

structure on medila use .hefore considering eft±bility (-7-)They 41SO:fol.-Ind a

lact of a perceiVed conflict in news presenta ion b tween,loca) televisio#'-news

and newspapeVS suggesting that hypothetical onfli situations mey lot, be

valid assessments of credibility#, and 'that more .releveint criteria for comparison
,

based on respondents' realo tor media use, .aliould be emplloyed.

f
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,p134.1 =:,OF 4, .

- 'LOCAL .TELVTS,Xqi :401pEt.ISPAPO 'NEOS SOURCES
. . ._

'des.rib ajhe major source of

#

,

televisiori That ,c;cintinUed t e

ws and.the mosi believable iiass 1L edium.tOr..1,
-

X I

z

of .Amercaus. ReSearth 'conducted by the *ROper

'77) -ane by academic 'Social sciet,'Itists- ,(Cap.teix -and 'Greenberg; ,196,6;

9teenberg', 1966, . .Jacobso, 1969'; 1.1estley and Severtn,..197
,

:'Uown \the rising' dependence" on (Ind, Increasing credibility
,

,

Wilson', 19771 has.

f televis±on Pews-
,

Criticisms of' qe Roper studies and other, similar researth have centered

on the- point that,. tAle respOndent!s cognitIce Teference paint fbi television -

.,.

.,. w probably. ne,twork 'news rather 'than local' TV' news, 'While the respOndeltis
, .,.

. .

4 ,

,- newapaper referent i4 not a national but a loCal newsPep er(Greedb4g .and RD:1(3ff,
,

, ,*

1974). ,Additio

vat

. .
lay, these sttdiei hive- dich6tdiniz d the espondent is source

)

e4 information into television* ,

,cases), failineto ap)diowledge

OR -/newspaper t'adio 'OR -±tt
,

according to a cent Stirver.bythe fact that
e--ei-

. ,
.

,

....

. . l'er,

the Newspaper* Adver tising Bureau ,(Bdga 77), 70 percint of those who wattrh
,

...

television news also read a newscaper regularly. Tew stud C
t. * .

ie quality and u

Abel and Wir

ility of the news gattred fmto

T '
(1977) with the ,tirst critiaik in conducted a

onsidered

o the Detroit petropolican area and specifically *

,

er they read with thloa1 television station they, viewed.thez, local newspa,

They used tw? 'zest

Si

survey
F. -

'respondents 'to compare

ds to assess credibilit (1) forced Choice where the

repondent had to select 'the medium ithe Wou4 belieVe A./hen preneRkeid

I.
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-
- conflicting -news ,reportd, and (2) '-a separate ,aiselsnient-of ,eich'441.gmis

4

*

,

.44

,

s.

-"tru fuln+ on a scale of 0..0. 100 percent. The 4.',importance!" of'-new's555 ,
-Z. '",';,k.1

, It*, ....** ,..- 5'4: .7.,....`...5 ....441:: JANA,,, 4: ..........
. ,

Presented tsy-each medium also.,wass\assessedS using ttie same. Percentage- soale,
.2.., ., ,-,,..,:-,,,,,,,,

- .t....:' -I.
.- The researchers f6und tett, even giyen the local contet for comparison of

.- ..

newspapers with televisiont tel*viSioflawe reported' tobe h more truthful 7. .

'

4141.

. Reekgan And Zane
,1 7?) tested the Abel and, Wirth importance" 'and

/ ,

1 4'
-"trupfulness" ,scales in Orand Rapids, Michigan, snot :Major market, and

, .c .
included 'el.#n more' specilit questions to better insur that respondents.Were'"

.....,,.., it ....

%tomparing.tidividual local. ITV station n'evis with nelfs in newspapers. ThiY-
,

,t,pik,c,"presente_d ilore ,imp."ftent neW
.: `\,

, le, Ss NI'

>,*t.

.
4 a

, assessed respondentt's media use to secif such use

credibil,ity and ,iraportance- of te144isiOn and n.)iwitpipesrs.-

relited' ::The iperoeived

"

eir resulti' supporteci\ the Abel and Wirth tfindi ,hat,-television is
41.

.

perceive'd -§e a more ctedible, truthful and ant source of local, news

tha,r1 the newspaper, even given the local coa t of,the compariso , The tilts..
). '/

were ,more extreme in favor of television Brand' Ra
.-.

a ..one--tellspaperi,:market , .:

an ±n the Detsroit study., :Which sugge teti ,c'h'iat ,t strength, of the particular

, edia irrplved and the ,numbet\ of mpl /Available, in .thl market may' affect
'

.

'-; -
,

, *,

credibil.ity. -Earlier studies, q4-nfwspaper cities add.ambiguous support.
.4 ,,t ,.

,...,
Lemert 0100) found that moiejr4sidents ofgil ene, Oregon, bellov 'te news-

,- .., *
iiaper as a 1°41 news sourtie Ithan.televisio ile SteMpel: (19711 found that

.\-
Zanesville, Ohio, citiz)ins favored t/ . .

'It

. credible sour,ce of local news.'5,.

. / 4.
.. ..

. .

. ...
The present Osearch expanded theAbel'and Wirth anO Reagaa_and 7enaty

4 ,
0.

,,
studies. Its ptirpose was-threefold: first, ,J determine public perceptionp

.,

, ... . -...,.

evision slightly over the newspaper as.,*,
k

of tonflictingrnews re*krts,cred4bility ratings on various kinds of lot news
9 ,

, .

*

i 1 '
'...N......-., . "

( - ,
; -,

,
.

"4. .,(4501itital4 foreign-,.labdt)'and pther media consumptibn variables beel news
.. 14 .

. *.;

.. ' / .

cred4,11144rsecond- to.invstigate' the needs and
1
r

uses ep1e. htvi f..o
\')

a
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' 5 4. P °kW NNte ,

At- tY, "roe*

,

newspapers and televisidn,:yith

. each medium; And thi
T

,
° , ,

asis 'upon the. criterta 'tor

(1,-. o ,com e, data collected from 'a ones-n, wspaper: market =

t.gathered from a two-nowapaper market,"using the same instrument. The
, -

stadY.tested the propositIon; he.-.7Abel: And Wi.rth''' anct*.itiapar( ar14

*5- ".

,

elec- tion''of

.., .
.

. ..

-Zegaty.papers that,' residents et ,the- rand.,-Rapids area .wouldrage television

as>,m6re credible and'

news; Oyer newspapeps_

having.i.tetW.,4asta4

tfian would Detroit are&

'11AWspaper loWer than Detroft residents..

: :METHOD

'

f.;.politica4 futign and labor

re i4ents. They would rate the

r,
N A

,i,-,.,The. survey:research employed' 'telePhéne- interviews Conducted bir ,traifie.4-
. . , . . .... .

., . .
. . .. .

. .

stUd tit :interviewers' using, direCt .TELPAC lines at a midwestern university.?
. .

.

. ,, .
.

,
.

-anterviews were -co ucted- simultaneously in Detr t ind Grakui- 4RAds; i
ebruary 20-23, 1978, from 6:30 p.m'. to 930 p.m.

.. \
. Systematic samples were siected\from the Detroit Arei aid Grandlcapids

11. . ...--- . .

Area telephone directoriies. Interviews were condAted .1..rite329.adu s in'
V

DeL.olt and 209'adults in'Grand Rapid (completion rates of 72.0% 0#d 67.9%.

2respectively)..
S.

The Detroit sample was compoled of 36.0% males, 56.5% marricii, 43.6%

?7.2%had some collate or more, 70.74 whot.had. incomes of $20,000or le

with working television se an 76.6% with working color televti'
. . (.

.
mean age of tIle Detroit *s pie 'was 45.7 years.

..,,

..%.*1 The 'Grandlapids sample s composed of 34,0% males,
..

,
. .

'4i.0% who has same college or more, 12.5%'who had incomes of

ons. The

6 .0 rried,

1

'98..0% with working televisioi nd 81.1% with -icAprking\a televisions.

0 or less,'

.The Mean Age ofNthe Grand Rapids-a-ample was _41.6 years.
- -

. Please. refer to Appendix A for.. copies of the qstion e used for eacha:

- city, -

Bdsically the' nestions Imre used to do sev things:
r

1) To determine and why the respondent read a 1ocai1tmetropolitan

newspaper.;

ar.

'



MO.

, t

'TodetermirLe P ank why Ae

local newd,progratik
. .

'To determine- if the respondent 'tad noticed a ponflict In the way the

locarnewspapor and 'the local television news repdrte1che same

story;.

\
to assess the relatl.ve credibility:of lodal newspaper

television.news in a "Conflidting sioiy" sit,u4IPPI

. . .

To ass.47ss respondent perceptions of how well'each medium covered

rating scale-;

and(?bor

4
union news),A1S-ni StemPats'(1973)

To assess respondenest teleViSion, radio and malire use; and

7.) To obtain demograpbiq information:.

, t
.The following dig.otomous demographic and ,media-use

in the analysis:' education (high school'or less/some co

were used

or more)';

gender (male/feMale); marital status (married/3ingle)47fllor teleVision house-

hbld (yes/no television use'On the4revious'da hours/3 ,or more .häure,

rounded); radio u e on the previous day 0 hour/2 hbUrs,.

income ($0' through $20. age (18-37 years 'old/ or more years7O1

,

than $16.000). In all veriables.ex,Cept gender, marital status and toior,TT

A
household,-an.attempt was-mide'to dichotomize the variable-as close to the

'rounded)1,

006/more-

.median as possible .

6
Percentage cp*arisoxis between subcategories of the demographic and media.

use variables and.percentage.comparisons between the iwo cities were, compared

for signilicant differences using the "differenoe-of-proportions testi

1972, pp. 228-232). .

'Me4f7a Use

Table 1 presents basic media
9.

GraaU Rapids. Of the 329 Dettdit

RESULTS

use p t erns for respondents'in Aletroit and

rAspondents, 86.6x regularly read etrppol n

4



S.

'dagY newipaper, 72,l2watched network te1evisior .news _regularly,

.4t.
,

were regular viewers of local televisiori ews.., In, Gnand Rapids, 79.4z
N

regular readers -of the daily :tiewsPiper, 67.-32: latched neiwork,,j.news7 regularly

and .70.4% regularly watched" local news. None of the differencr be,tWeen'

cities are significant Attsthe.-.-.05 level*

none-,of the,comparisons of mean houre of television and radio

'!"

use, or movies atteidd
:

IsisignitiCaut. -;Th.e-1)t...trakil,s_049, watched. an

of 2.83 houra of television ana:listetied to '2.01 hours pf dutg.-ng the

previous day; resp nde tit attendif.1 0.667 movies in the previous utor\fh. ,In
,

'Grand Rapids, stesp ndents viewed 2.72 hou of television, ),listeneds to

-

nf radio and attended 0.61.4 'movies.

!,

..........***M41411114

TABLE 1 AZOUT HERE

74, AP

Respondents in'both c.ties were asked why they-read a daly.'newspaperon

a regular basis. _Those results are preSent in Table '2...:.1'NeWs in general".

was Oven as the main reason 'for reading the newspaper in both. cities (Detro

6;,..,17.; Grand Rapi,ds 6147%). In D troit, the (text twp rye/tabus -given we're
14

"international riews:" (31,8%). and 'w t s going on" (18.7%), while in Grand
I.

Rapids internationarnews"-i.tas mentioned by less*than 4% of the samp e and

"whatr's goitig on",,:by 10.8%. "Local news" (16..8%) was second among Grand RaRida

..respondents, while it ranked llth (i4.9%) as a reason for Detroit restiondents.
%. .. aow,4.44..1.44.1m.

TABILE ti:3011T HERE

444ftw

The top 'three reasons for watching television-given by eactr sample were

identical "entertainment,"

-Each reason
k

also similar

, .

tinews generalr and 'Inothing ,el,se dO. t*,1

as mentioned by at least 22%

(Ns'are shown in Table J. .

4

Other reasons .were



ar.

,414..plawin4WIA.4.4411Wilmb

.:-

'. ..

. s

.- T1031.E2 3 mai ilE4."- . -- , -:,
._

,,.: . ... ... -.

Tab e 4 contains reisons iiven byl respondents cittea 'fat 'watching . =

a specific locaf telesirisi,,On stations news
,RrOgram:4,iVereonali..pres' of nrs,

co-

I.

le 'io-as the top reason given by Detroit 'respondents (28.8%),
,

1* closely by'how't 2attnlrifte*Yed-utonipaved-to--other-sta-ts44&4413reataa.4=grima.'

'7!

followed .

,

. t

. ,

e(23.9ZI:' '
.

- :,...
-7trand4Rapida.resp4ndents, mentioned "comparison ',) :

- . .

...... , ..

,
:with other stations" most frequentlY-(31.8%);.whir4 ."peireipalities" ,ranked' -

,.' . .,-
, . \

, ,,, -

,f4trth in 'Inftntions- -(19.3iy beneath "loCsl.lie:Ws" (2'3,4%) atie"Weatitte -' 21

-.......

: .

,

., ,

.i;.

,

-1, r _ . . . .. .

.

.-' Lets than 4Z of thek Detroit responde4te Mentioned "1641 news,'" but .23.5% c ted.
-

.0'

.
400

. , . .

.
"news in general" as a. r.eason for. watching.

6nly 7% 'of the Detroit sample ,.

mentioned "wiathet.". ,.
.

v . ) .
* , .

IP

,

.
. . , 4 .

..

V.

i ar..40.4iNar...*NOmevarmia~

:
Vt

a

-4

I..) TABLE 4 apin frEu,

Mot., imor. 4441444.4.41..=44.8.44. va..444444004.411....44.

,

Within each itity deMo' graphic comparisons Welfe 'midie to

Nt'

check for

differences among reasons respon4ents gave for-using the newipaPer,'
,

AM.

televisi6n,

and local television news; -Of, this large 'number of .comparisons (144 in each **

city) leils tlian 26% were significant at the .05 level.

Credibility:end Coverage of News
. 7

"

: Almost one..-third (328%) of the 292 petroit respau4ents who kfgularly read
*

a local newspaper Aid watChed a local news show reported: that\they had seen a

,
s

- conflict in the same news st ry pre9nted by the two media. Only 22.0% of- the 4
41.

127 brand 7ft.apids respondents saw such a conflict; The difference between the

, 9

iwo satoles is significant (p a .045). --
4

4

ghen confronted with a, hxpothetical forced' choice between television ind

. .1;

newspaper, residents in both qities regarded television as more believgble than

A

';
.19



alaa4, a. a

4P

ewspaper.'in presenting

tilevision'as

However e'Grand Rapids residemts perce
9' 4

credible (60....844ha did 1:kettclit residents (46.7Z)

,

:Conversely, more Detroit reSiderits (25:42) reported npfspaper as ilore believ-
. .

able thai did Gra lid Rapids reidents (11.7% Both differences are' significant

(p it .004 for llevklapapir p . 00O or .-terevision) .jThese percentages are

.similar to.thOse- gathered.siethe 'two separate studies of Detroit .and 'Grand.

"Rapidstiod
".-.

Table 5. contains'. data 'for the gyp cities ot percep.tion; of conflicts and:

'percetved credibility; in addition to. respontientiratings o'f newspaper Ned
t.

, ,..
,16cal teleyision news on three' erage cat.e.gories') Political, foreign and

. , ..
. ,.. . .

. ,

lagor unilmks-.* Three*inter-city comparisons are significant Taore -Detroit'

residents -rated their nerpaper s CoveiTage of labor union news a "good" than

did- Giancl Rapids residents''(35.02 vs. 24.4%; p .04), while maSe Grand Rapids

re dents 'than Tetroit residents rated,,,the/r television station's coverage ci

bOth political nets (75.4vs. 65.5i p .05) and foreign news (61.4% vs.

47.3%;' p .01) c3Sgood."

Conflict in News Stories'

TABLE 5 ABOUT HERE

...lim.m411

,
Detroit - None of the dichotomdusccomparisons is.significant at .05 or

'beyon (see Table 6 ).' However, those with.lower socio-economic status (high

school educati n or less, no color television, anti lower income) as well as

who use telOtSion more heavily and.radio more 11 htly, were more likely

to see a cdnflict in nws steties between television and newspaper

Grand Rapids - None Of the dichornaRus comparisons is Significant at ,,05

or beyonk(see Table 7) Grand Rapids lactn the,patti-n,evident,in Detroit
,

between socio economic status, and'media use and likel,ihood to see a conflict in

'a



0

news stories. Higier d4cated'respondents were more likely' to see a 'conflict

. ,

-

in news storiesi 'hut lower incomt reaPondenta .were also'lsore likely to% see such

a conflict. .1b4h' the heavier users o, television and radio mere more likely
. ,

,.. .

to see news,-cOnflict..'
*

I

Detroit arid. Grand Rapids 4thile there were no signific.ant diffirencet in

the dichotomous comparisons -within eaph citi; differences 'across the 'two cities

provfrd strainglY. different (see Table 7) In all cases unre'Detrsat respondeAts
, ,

'24

)

reported seeing .ionflicts between news presented in newspapers and %011
le

Four i
.." iftwomilMAIIM. ......111 MINetzaMAIMI

TABLES 6" AND. 7 ABOUT Erin
c

Nore 'Believable -Medium :*

,

Detroit Of..respondents Who.,,chose the' newspaper -as More..believable,those. .

.
.

.

-with cdIor televisions, heavier users' of television and 'lighter uiers of radio, .
'1 ,

younger, male, and single respondents, were moire likely to 'choptie the new per

kis more believable than their counterpart's (see Table 8). Of th9se who &lose

television as .mor'e believable single, young, heavier users television and

lighter users of radio were more likely to choose television as.c:more believable

than their counterparts.

When only 'newspaper and television choices were considered, only the two

compariSons dealing with education were significant. Those with some colleie

or more were more likely to choose kthe newspaper as more believable and aess

likely to choose television than those with a high school educ4tion or less.'-\

in all cases, television was seledted as more believible
I

One should' also. note than a considerable proportion could .not

than the newspaper:

ma, ke a choice .
..

between newspapers and television, choosing instead "both," °neither" or "don'e

know."
A

f



Grand- Raiids - th 'confliet in -news ories, the \Gratld

Those with high income are: more likely to

t thOie with ;higher education ar#--

data is less clear .(qee Table '9

dhotse.the newspaper as more believable, b
a ,

Lighter -television users ,and heavier radio.users.were more likely to
*- .

choose the newspaper as #)'re believable and televisiOn as 'more; believable.

3,Iounger respondentS were more likely to choose television as4aore berfevab
A

while older respondents were ,more likely ,to choolie the newspaper.,

'males; marrieCi personsl and 'those -Without color televisions wire inore
- *v.

to',. choose; newspaPer . than th rNOlt

V \ "t

e

for television; with females, single' persons and these with color televis'ions

choosing ,television as. more 'believable,
A

Only three-of the comparisons were significant, twO

one dealing with age:

In all cases- televisfon ,was more 'likely 6::,c'hosn
medinm.: se

As in Detroit a considerab

newspaper nor television.

e"proportioni, of retpon entS c

v
Detroit and Grand Ripids - Differences *beiweima the

than in the "conflict in news stories (see Table 9 and
11'

In all except -one case (those without color television)
.3

two 'cities are mope :clear
'./

,compare Table -7),.

Detroit rispondents were

more lik4y to choose,the newspaper as moribelievable.than Grand llapids respon.,'

dents, and in all cases' Grsnd Rapids respondents were moie likely to choose td1e-
,.

vision as more believable. ylost of these comparisons are s gnificant.

TABUS 8 AND-9 .5130TIT 'HERE
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.
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trorflict in News, and*
.

lin oth -DetrOit and, G4nd. Rapt those seeing a 'tont
.,

.
41

mOre- likely to chooae the:p4per its-Mcira b+alievable -and -lesti.4:2.
. .

.,television as more belieliable wickentompared 'with the who didnot
,"-

filet (see ifOle ItOweyerthese differencaa -are not signifiesant., .
,..4.4=444 amp

.71t

wi 4or.4444.7.+magneamemAmonommoi.
,

,. - 4, .z. -
Sexerat -implicatiOns :emerge frot this'study't '(1) -eriteria ft:it Cross

. . .
i

media tomparisont shoUld'be based 4:45n media -eontept and ,Use; )k-ftirttier,.,researe ,..

.

. ,
.

. .
.

,is neededto..asse'ss the relatXon between media credibility, and media- coacen-
s.

tration-; and (3), res,arch on media credibility and use -should% take into Account,
the-effects of-respondents.' life cycle positions,' and local, community -axe and'

structure.:

,Nedia Comparison .Categories

"

For the sake of replication, Steripel's (1973) news category rating 'scales
.

a .
.

were used.. While television coverage of, political, foreign and labor union news
. ..

was 'rated higher than newspaper coverage in both cities the fact that respondents

never mentioned these news categories ,as h reason for using newspaper or local

television news makes conclusions based OA these ratings suspect. -Categories of

news coverage to be used.for labia 9Dmparisons cannot be made arb trarily but
k

\41

hould be based on content and re'asori's for use.

rack of Conflict im Non Presentations

Significantly more respondents in Detroit saw a conflict in news presents--J.-

-Elons by the two med-la than did respondents in-Grand Rapi4. 'MIS again raises

questions about why, such a difference existed. Were there indeed- more conflicts

in mews presenthtions in Detroit than in Grand Rapids.? Or were Detr6it



*. ','*"1,- ,I.rtIt..,;%..1:4#42%/tibayik.***.otat; *41411.70.:. `.,4**,,,t vgi - .,,,,k-.,-..,--, s.. .,crvi-r.:33,--
'''',. a. ' .' t 4:. ,":: * ,`'': . it. 17, V' V ,, '' " 1 1 CfJPAN '40C ': k" k L',1' 'etc"-

. ,' , . . , , .

' . .4. 1 .. ., . At I. N, 4
,...

...

A
.... A A

. 7 , A . . ' . ..3.

' at.
"..*!..V-

I
..'2. ,1" 1444

tak a

_.respon.denu lust-mbre perceptive, '7.6r Aid -the- fact that there was* differenCe

-- in Alia Use', (e.g.',..More- Detroit-respondents zead a ubtropolitat ,daily)* or in"
4

the media tr+rit cknineni Ditroit 'tills two metropolitan papers while
-

* . ;

Grahd Rapids, .has only one) affect. adCess,;to Possible conflicts:iji liewp ,rceilorting?
3

,

k.t.Ske tv
V .

t4o,re'interesting,:howeve, is that only 32 :s.22*of. ttle Detroit r,espondentif,
s,.... - . . .

d '22.in tf those, in. G,rand Rapids kreported'iever seeing; ascOnflict In news'
. . ,.

... , . 'preietstations b eti tel'eliiii and,;,*ewSp.:11;er. This 'Ineans,that .over,two-, .:
, . ., . ,. ,, . .

thirds,of tire spondents had-not seen a conflict. It makes very littie sense

, ..i ' t - ,

, tnformation ang. then to. ask for a rating of the performance of each meditiln.

. c
-414,'then, to. ask ritspondents the hyporthetical question abOut which medi would

,
. - ta. -

. , ,
.

beconSidered more believable when the conflict. situalio had -never bee -Percelved. . . .

Comparisons between the two media would make more sense if: 0.) a :conflitt situa-

:.tiorkyWere,discoveredt k(Z) :the research- were 'narrowed to those who NeAre asrare.o

the .Conflict:. Sn4 (3.). respondents Were then asked to (elect the more credible
.

116

sit would irteven more appropriate to identify the- typls of news each

k.

t

mediumcovered.,, to find 6ut if responclants, usea both medii as sources .f or such,

Detroit.respondents4 .ig. a two newspaper City, tended to rate the lo* ne,is-
.-

I.

psper ,as. more :believable than did, respondents', in Grand Rapids, :a, one newspaper'
.,

.
. . .

.

.citY. * Ai_has been Satiggested by Reagan -and Zenaty ,(1979), Ielnert (1970) and
,.

t Stempel (1973), the credibility of a newspaper -may be related to competitibn in

' local newspaper outlets. - ..
-

It'rhaps even more- generally, the credibility of any media related to the '

.1,
competition within each meatum. Local te):evision news max, be per6ei'ved,as more

- ,
r 4 .4.

A , 4 .
,

,

eke ible because there is more competition in neWs outlets relltive sto +the,
4-

,
7 0,

1.0

t a

.. .
.

S.
1

, ..

du er of tn'evspaper outlets. In Detroit, the ,choice is among six 'stations and 4* tAl
"f *

4...

dilly two me ropolitan newspapers- ,
..

x

Detro t an1 Grand Rapids cannot be assumed to represent allonef- and two-
, , , I

Additional compa isons of media use and credibility sh8uld
newspaper ities.

A

4

kl4

±,

, .,
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diffeiences, -theit4 prese4t4tionq ?tit news'. :. : '1
55

,-

-,

s, total. ve. ;National Context "'.
. . ' -,*

confimedprevio se "reheatch:,on the libility led'

,

encit'Grand
,.. ,

I

'
,

tapids.. In, the Abel and Virth .( _77)- study in Detio4; 43%
*-

as more' believable'-- 23%.' newapaper. - the 'ppesent', .
,...

s A' ;

.

. :

. ,. .

.srudy 407.7% chase teXeviaipti and, ,,,t4%.'-clio**, jxeWspaper.' Ins Gran Rapids,
r . . . .

-0-

,.

.
.

It.e.agatt. end Zenaty 0.979) fOund eh §:2%: thoseT taevisiOn as. more believable .'
-----,,, . al

4

. and 71 ,chose newapaper. .Thisfst ofound- tp:60,:% 'chose teleVision and 11;7%

.

.the newspaper. The instrument Used: to -Osess.'t134vabilityin this study wa'S

a

miler' to 'that used ire- the previous stxd;es.\.. ",
4 *

' , ' 'These results,are different phan those 2..X 8.,10,14'4ept rep
- . 7,.

*. . ,
' . , ::, ' . I t t. .

4, Rci0 et' Organization (1971)..!'goper,.found., t, $ cif .,teievision an , .hosil%
. N.,'.''', : i !

i newspaper. :ss lore- believale.' The- .t,eleks1.04 .iierc...1"At4ice ,iss'*igher than that !t \. .

. ,,,i: I. - ! ....,,,,,, .:ks\i, ,1:0

.. .

,
, .

....1 Z 1 for Detroit and. 1.oiTetr than. af for:, prs.nd ;Rapids,:"... ;VII newip,aper" percentage is ..

140 A. .:k ./'
' *. , '. ., i ," a r' ,

lover thenthat f?f, petroit aid' hiitier than 'ti-ik- Atiek.-4.,44*.t:4and 'Itt:w-.4.(133:. ..( Of cein:31:::'\
, , .. . ., . . ' I . t ' .1. .s! 4.I : .k.: -=.1. . .. '4

4

itoper alai; inclUd.ed .radio-;:and magazines aS pos.,aiiike,,Chfific*Onsd,',Ididt not. focus .
-, ,,,,,, .,. 4.,.-1..1 -;,..,:.. ,.,

'<n
," IF 4 4 ",, t '. r

!vi on local television nix*s'.'5 This deli° stra.tes, fionsi.tiM 14eTArikattAity vithin the
4.

: ..: i ,. A t A A i 4 . . . '

United
, 1

'and ,suLests that tt4ese national''gummaxts.. isticsfsko:uld be
. t..

1 -
.

, .. t . ., , .,.1.,

applied with care to a lOcal situatpn. It-further SkiggelsWkhe -tietektp cazry-7 .
. . , j .

. 4'.

,

out looil research in media credibility. 'i : ...,-,

, ,
. . . lc.P.

..,.

a

.s.

r .% ... '6".4

-
Greenben and Aoloff 4074)a suggested that'''the prt,),19:7 with the goper studies

, .
.

, .
.. .t, .

1

, ,. .

. sas that believability questiois .0...0 npt, foc'us''the respondent on coirparidOn of ,

1q.al media, the newspaper -with television 'news
:

i

, was' Cow:axing the Itical- newspaper with network, news.

J'erhapsthv r4sponaent
's

'They :,suggested. 'in a -local

comparis9nAthe newspaper might fare beteer. Both'Abel ,and Wirth and geagan and

:

. ' .

*, s si

A
a :

10
A

4' 4

tt s - 4t.

tt

a

4

a



41. .
, 4

- Zenaty 'found t
-

text for doimpatison' evialtin -

1 t
. tob

. I

et:intim* o e rated a e-believable. The research reported here continues

,' -- -4.4-\'.

.-to supiport ,botip P.ndinge.-
,..

-
'3.4::

A.41, 414,

iven the local'

4
-

3--
: !--

.

.

a

for: entertainmenr, an& to newt:paper ftii information sand:thit heavier Users Of

* .
*

Grieribetg Roloff also, propose

e

.0 ,

1

s.

that peoOle tend to go to television

,
spaper 'would rate newspaper higher than heavier users qf television. t.Reagen-

,
'

and. Zenaty Teported resolts'that ,contradicted. that -proposition.. , They:found

that heavier users fr- televlision"viere more likel)ito rate newspaper.aS tore,

t

401.,
- .

4Vhile not significant: the 'plkeseat research found that in Detroit. heavier

,

users of 'television veri more likely .to tate both -newSpaper, and television ap,j

more' believable. Lighter users
,

were tore likely2not ,to take i choice, at-ail,'.

4.4waa

+01.

4

s

*

. .. i

% s

'saying qneihs!r"' or "don;t know." In Grand Rapids (again not significant) .

s ,

.
. AA

,
.(' 10 .

lighter users were to;z,likely. to choose both the newipaper and television .as

. more believable. This suggests that 'there is something e ide 'a upt of

,

cited by respients of. Detroit and Grand Rapids
should have been different:A.

W. w

media use" that relates to per eptions of media credibil\ity..
3

h lf,

Detroit and Grand Rapits :respondents gave similar reasons for using tele- .

s
,

. .

.

.,.

p .

vision in general but vastly Vifferent reasons for using neispdper and local
. N--.)

, .
.

.. .

television news. Perhaps the foculs of credibility researCh should not be on
1

general media use, b t , the use of specific portions o1f the medium. How much

televisionitews .a person watches plative tO othgx televi on use and to news-
, .

paper use may be,g more, ielevant criterion for investigation.

'DntroAt and Grand Rapids differ substantially in size andclommunity

structure.' Olien, -Donohue and TIchenor '(1978) stated that the size and structure

, of a coMbunity tend to shape the uses Citizens make of newspapers and tele-
.

-

vision and their relative preferences as well. Hence, reasons for media use

,-4

't

0
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rn reSponáe,,to a 'nit
6strlicture on igther med

Aberand Baldwin. (1978)

in teriii of availability

t attempts .to-scUalki
.

ts ha.s' been 'praposed by

eer *media environments-
,

Individuals

tion',on

a''In. a' &immunity

each of the cowmuniqes, wiU be,-.-aaked" tos provide 'extensive o

their.: use media :end PerCeptions; of,. the media" environ,mentsi,
't

.
the" perceptions p media,intimacy arid their reasons: fin media aeleation.-

researchers 'expect 'to find.:Significarit differences in 'media use and.selection
,

.-
s: 4

acroad the, different 'enVixcinments.

Mctain' and .Beiton" .(19,78)

among media ,environmentay but r'ather

not: 'concern th'exaselVis With criMpa

''Compariso.ns 'among reapOnderits. Th

developed:the uses :and .gratificationls p
,

4ive, suggesting that. the',range -of med

positions in the life cycIA:

ary

This

dip in terms Of a-life-span perspec-
,

Will be,inffuen44sbys'reaTicindenis
S...s: -

...thke available evidence aug

'and newaptopers,for inf6rmatio
tz.

6.6

est*. that the *use of, television
1

content is ry low .in childhood;

:rises somewhat. in.'adOl'estence..!

peak' in' the Years st pr,ior

Change' may become- decremental

nd young adulthood and reaches. its
-

relating media.pae to life-cy

form. (p. 17)

'retiraMent .4ge:;, after which the
14
The'hypothesized :change function

e ,Position is'curvilinear in

study suggests that researchers iliould-be aware of pbe "fruit basket"
,

ariables and environments witirin the. area oflinews edibility and

q.

i .

Can the co age, f yarious news categories by newspapers .in two different
z .

cities 'be compered by readers ,using the Same scale? Are- the newspapers ,apples
-

,
-and oranges whiCh cannOt be cp*area?



' - , 7. " ' .

, t

,conflicti in lipssrppo*Iting be .compared-ticrosa.,two' aities?-:Wts *A.

differencft in media env.i,ronia,ints affect both media c9nSumptio.. and se patterns,:
- tb.,,,. .

,.
Making 'the comparison -an-appleslrand Angessituation? .',A mimopoly tiev4pkr in... , . . .. ., . , ..

, ,
.; ...r

. .. .

one, city may ,not- be, sintilar to two' compeiitiVi 110.4144ra \ anot4er .i..!.,-: is It."-.. ' -,'' 74 7 ''',
) .

-

,

utt.

.-

. t ..
. fair' to .eipest'ana e'',i0 be a orange, .

s

::/-., .
. ..- ., ... .

The application of national-summitry statistics*tolOcal situa dons ., seems% . , ,
.

.#

. .

i ..,

to.aserme that the generic definitio .of.an orange adequately dest es Florida
. . - ..
and California oranges, naval and valencial tangelo anti tangerin To assume

s

,. that all respondents have similar twist:Ions for using certain mega-is as yalid.
. . .... t.. ,

. ,
.aS makini3 applesauce 'from oranges.

.
v l' . , *

* ., .1,

14.. ate definitelj6nOt.suggesting the:abandonment-of studies of e s cred- ,

: '..;

.ibilisty and media: comparl:sons.:. Insteaa; We hcipe that c et attention to the
.. .

.

A

t. 1141, /t
e

i N

. ,. 'bases~, for, valid icompaiisons', of variables' in this rea.*.will help simplify future

studlis and facilitate the :development +3f 'workable heq'iiis.i . .
*

A . . , 4
-.

4,
, .t i

.
% .

5, t4 .
, , ,. . ., ,

. - .

(e dal.' t want al:iyone. else 't6 go bananas in the Mids of interpreting/his
1

research. )L ..

A' I

11.

.

St

. /.
. .

.7'

4,

,
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l*Difftire!es between .the ietro# #nd ad Rapids' inar1te0

Deert4t h4c4;54200 TV houseboldi; a'. Tv .st na, 21 FYI tations. .

8 A1 staticms, 2, metiropolitin dallY*newspapers, 'TV systork griknd

Itapids.hits .4.54,500-, TV :households, 4; TV itations; 10 ions6N statiOns,.?.."

t a

" 1 .

metropolitan, daily, and: cable.TV. systems i sel areas-of Ish'e .

Ott adcistit rg Yearbook, '1977; Catile SouAebo4,, 1977): '
t.

" :

- . l . -,. .,
. .., ,

,

'mere ere 21.0% refusals and 7.0% no aniver in the flatrciA . . ,

.. .,
,.. ..

.-
,

.4 4 -

7' . .

and '11 refusals and. 18..5 answer in the grand. Rapid* saaRle., - .' a. - -- ' - ...-r.'

. wil N- . . .

.

a.

,

7"

N

,
" , , +3441.,

,,
,

4.

4

1

ts. s

'C

a

7. 4
4

1

, 474r.
44*
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a
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'Watch ,lota1:.news regular1- .:',77.1 r(31:5) 70.: -,t-'7(206), ,

.
Hours' of

preyl.ous

a.

S.

Hours vidio. previous

.,Nusaiie'r oftrovies att*d
preyious -Tao h *4327)

, t , #4.
4 ,A #5

2.4L:,..--.7,(;3;4): (206) 7.

. .614 (207) - ..- -..---:: 7.,-,.,:. '.

.

... ...........-. .,.

4tr .

.73

, , ,

.. `,4
5,

, . . 4
; -;

5:

!5

vs..

7

A

\

,

a'. 4,

I 5..55.11.*

. . ,

s ,s
. t. .5.,. , .', S " ,

,
. .. , : - ,

, ,

? /.

W t.-

. a.

A

VIP Al'
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TABLE 2 Restn0. for Reading-a,: etropo1itan Da

News ,in General

Internqional News'

yhae,s Going On

SpecifiC Sfctiops
Other Oan SpOrts;

.woman's and-tomics)

r61.;

31.8

Ads in general ".

Sports

Enjoy/Recreation

Habits

Other/Miscellaneous

Entertainment

.News

caits
Woman' s Section

11.0
10.2
10.2

7.8

6 7,
6.0,

4.9
4.6

. .
:News 71.1)...Getieral

leocal News ,

Ads, iii*-4441

Whie s GOing, On

Sports
Speafic'Sections

sp9rts',

.woman'sNnd 60.14cs

Entertainment'

Other/MISCellaneous,
EttoyiRedreation -

".9.6

7.2

r'N

4

- 20 -
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\ , S.
-TABLE 3t 2.Reasons fcjr Vatehing7eleVisUit' (fultiple Respolssea',A0owed),

..

.#

Reason

, '

'

Detroit na3I8) 2
Ts)

S.
7

'Entertainment
Nein. in General ,

. Nothing Else To Do
'Enjoyfulax
Specific Programs
EdUcation'

'Sports 2

'm 'For ,Company'

Other/Miscellaneous'.
,

. 145
8.2

5.0

'
-

-Grand' Upids (xv206

' Reason-

4,*-
S

4.

*1'3

'*Ci
't

Entertainment
News in Genital
Nothing 5Eise To Do

4
Specific Progiams
Enjoy/Wax

, Education
Sports
Other/Misc'ellaneous,f. r
Habit :

Local News/Sports
Weather

53.4's
4; a'

,,

25. 7

3. 6

7. 8

7.8
5.

3

est

is

r
5. .

- 21 -
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,tLE 41:' Reasons .for 1.1fitC*rig.. a- Specific-tocal Televisjon at1onts News

-PrggraT41 1`;'4i3,tip1e'Re%ponses 'All.;wed) =

1--1q-r-22it:'("243
Grand .i:tia"1".145)

,.

ReaSon
.- ,' Reason , , .- ;

*3/4i

v.

Personalities ft 28.8 ompare topthers- . ,..

S -._
Compitre',ta: 00

tations 334
.1.-er , -

, Stations 23.9 Local' News 23.4
- .

.
.4ews in General-

,-

Just Like It-
-:

Pres .ei*a, tioa

Weattier
'Other

AUdiende-Flo

Veather, 21,4:
. .

Personalities 19.3A -

News:in general: 15. '?

aabl.t

ptit4 4.1'
Sports

,

22 -

A

,



TABLE 51'A Verceiiion of .Conflicts in News -Stories', Cred-ib lity, and Cover
oethe Metro Newspaper and the focal Newscait 4

64nd Rapids

.EVer see a .conf ict in
newd,tories ,

If a confligt, which.
medium- -believed :
Newspaper
Televisi
Both
Neither'
Don't Xnow

(202)'

,-
C.overage of avvis

25.4 (189). '11.7 (120) .004
, 40.7 60.8 .. .0.006 .

5.,8 *2.5 ns
10.6. 5.0 ns

.17.5' 200 ns,

(percent 'Aying good") I

'NEIMPAPER COATAGE- OF:
"' POlitical ,news

Foreign news.
Labor union news

, 51,7,
s 46.6

1 35.9'

.(203).
(204)
(29)

IV COVERAGE OF:
Poliacal news 65.5
foreigliinews
Labor union news 39.5

N.., . . .

52.0 ib
38 6 27) . ma
2 4 1 7)

(203)
(.205)

75.6 ,(127)
61. ,-(127)
.3 .0 (127)", ns

..

- 23 -
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144H 6: Comparison of Demographics With Perception of Conflict in News

Stories (Detroit)

ee Conf ict in News Stp es?.,,,

No

Educailon':
High SckooI or "less.
*Song College or More

: -

M4le
Female,

M4rita1 'Status:
;Married
Single

Cplor TV Househo10:-'
Yes
No

Oa*

Television' Us, Previouq Day .
0-2 Hours'
'3.or More Hours

Radio: Use (Pre\71,71Ous -1111;ty

0r1 61r
,2 or More Hours

Age:
18-37 Years

. 38 or More Yeats I.

Income:'
-Lesk,or Hqual to $20,000 s
More Than $20 000

282

32.5
340

30.4
37.5

28.7

36.2'

3.

30.4

34.6
30.6

32.4
26.9

4*

.64.9

71.8

64'0
..

e . 58)
(114)

61.5
75)

69.6

0

71.3 '-

63.

69.6

(161)

"(40)

( 44)
(105)-

E;5.4

69.4 (1,

. 67.6
71.1 ( 51)

-'

'Note: None of the dichotomous variable comparisons is'significant at .05 or beyond.

- 24 -
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t : . 4:7;17.2.'4,4p,

t
. ! 4 le

ti-

4 Cdmparlson of Denographics-Viai
'Stories (Grand 11.844ds)

'Educatiow
High School or -1;ess
Some College or More- ) *.

,

'Gend
le

Female

19.4 . 80 6 (72)
25.0 75 (52)

.ozz

''Martial Status: ,

Married 77.2 (92)
79.4 (34)

Color TV Household:
Yes 22.9' - 77.1 (109)

No 17.6' , 82.4 \' (17)
*

Television Use qreyiaus Day
0.-2 Hours 23.0 77.0 (61)

3 or -More Hours 20.3 79.7 ,(64)

Radio Use ,(Previous Day): *z-

0-1 Hour *4\ 26.8 7.3 2 (71) :ns

2 or More H6urs 16.4 83.6 (55) .064'

22.8

,

029'

Age:
18-37, years,
38 or tiore Years

Income':
Less-or Equal to $2Q000
Moie than $20 000

26.5 73.5 (4911

2/.1 77.9 ,

tit

A 24.). 750 (58)
4.7. 485.3 (34)

Note: None of the dichotomqus variable comparisons is
significant at'.05 or beyond.

C.

- 25 -
.9 s)6

" ns
ns

5.

5.
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tABLE 8 Comparison. oft"Demograp,.icsWith 'Perception of MostsBelievable
ediuni (Detroit)

. , , , .
., .

,
. ...

, .

fit t

art:

't s

, , . , -

,
More Believalge Medium:

'.'Papet TT Anth *Neither Don't-Know

S

'Education:
Iligy`'SCI;ool or Less
Soaie Co4ege or Hare

.Gender:'

Female
".

Martial Status:
Mied
Singir

Color TV 'Household: ,

No

I

Television. Ilse (Previbus.Da
0-2 Hours

. 3 'or More' Hoers

Radio Ilse (Previous Day):
Hoks

2 or More Hours

Age:
18-37 'Years
38 or 'More Years

-4

Income:
LeSs or 'Equal $20,000'
a ,

More than $20,000

lb
,

t

3

a

. ... . I,

? 18.9** 48.1! -.7. 5 8:.5-: :=.!1:7 .,(106
'-'- 33 8 '31.3 Z.5 <13-.8 .18.8 ( 80) ,---:',.

. ,

X, X

30.4* 1.33.9
24.4 '7' 4.1 11`.4 I (123) 7t;.. -

r

- .

8.9 : 19.6

22..4 4-'35.7 6. 11.2 19.8 (116
31.9 44.9 1.4 .7 1.13.0 ( 69)

28.0 -40.0 .5;3 10.0 "5 16,7 . (150)
15.8 42.1 7.9 -13.2 1" . 21.1 (- 38)

7.9 3.4 -16.1*W* 19.5 ( 87)
27.3 ..44.4 8.1 5.1 15.2 ( 99)'

.*3

27.7 :43.8 '5.4 10.7 1-2.5** (112)
22.7 37.3 25.3 ( 75)

t

27.8 44.4 4.2 11.1, 'I 12.5 ( 72)
23.9 38.5 6.8 10.3 ;* 20.5 (117)

22.6 .44. 4 4.1 12.2 18.4 (106)
32.7' 32.7 . 4.1 12.2 '1.8.4 ( 49)

1

r.`

;



tottkparison'o'f Demogritphics With' Lrception of More BelieveabXe. MediuC
(Grand.RaPids),

Paper

More Sel4vable.',Medium:.

Doet
Both N'ither Itiow

Education:
High. School ,or Liss
Some College or More

, Gender:
41a le
Female

t.

13.6 69,5 3.4 .4 10,2 (59)
12.5 62.5 2.1 8.3 14.6 (48)

16.2
9.8.

'Marital Status:
.,Married

Aglei
Color TVsliousehold:
-44 Yes

No

-4 Television Ilse
42revielsemegia7)

,

59.5 alt 2.7 8.1 . 13..5
61.0 2.4 3.7 23.2,

59.1 2.3
3.2' 64.5 3.2

10.6 60.6
20.0 60.0"'

AP

072 Hours
3 or More' yours

Radi6 Use
(Pievious DAy):

0-1 Rour
2 or More 'Rours

Age:
18-37 Years
38 Years or More

Income:
Less.or Equal
More Than $ 000

$20,00b

12.1
11.7

4.8
11.5

9.1
13.8

6.3*
.19.4

.05,

0.6
17.0 (88)
29.0 ------(31)

2.9 4.8 21.2
0.0 6.7 13.3 15)

634.8 1.7 5-*
60.0 3.3 5.0 20.0

17.. 2 758)
(60)

54.4 4 4' 7.4 22.1 (68)
69..2 0.0 1.9 17.3 (52)

70.9* 1.8 5\ . 5 12.7 (55)
52.3 3.1 4.6 26.2 (65)

omparison
'Between:

Detroit an,d
Grand Rapids
Tables 8 .S.29)
Papera.. TI,T

.008 .

.008 .0006

.015
.008 .012

.
ns .:006
.002* as'

N4008 .001\ jet
ns ns /

ns- .002
.02 T.057

.00b1 ns
xis ..00 4

.009 .003
ns ns

70.3* 3.1 6,3 14.1 (64) .005 .001
48.4 0.0- 6.5 25.8 (31) ns nsj

4..
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, "
TABLE lb:. Comparison, of Pereeitioii--of, Conflit.J.-n News. Coveyage '1,1-04. More

. Believable Medium
.

'1. dr ;

_Sore Believatkle-Nedium: t 4
*Itewspaper

2.
t.«

-

,

^

.`

.
See Cdnflt4t, in. News Storiect, Yes

;

47-.5
34.5, 65.

'40'

NAnn

GRAND.BAPIDS4..
"

- *re Believable 14-ad:431:
Newipeper Television

^

'4-
,

nfl.oi in :Ne s Storie
.

Yes
No

.21.1 19
§5:4 68

, ^

e,

,

,t *

4 28

ws

A

r.

4

7-t.
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. . . 40%,-4i1, ,0+-0.1,,t , 6 \ .;,..:; 4 " :' :'

' 7,..% ' . 1 .
t,;",, '''' a.. ' . ..;., :

:-.., ,r *.. '- .4 l'...., 4 V. 4; . .

. if ..... . 14 ... . ' ," ?, 4,', N.

, -' r
. 4.4C , A 44 ,

. . .

465j, .. ',

' -., 11' %

'' ' ,.."....,'", .1 ,.. I '
In . , . , '

`. .

,

. ,

Sample' Questionnairea,

lietrd4t ai4 Orand:tapida'

(NOTE ;

6%

"
7.

, .*

'pnestionnaires were origina1177 printed on
8-1/2 X-1.*.inkh paper.): -

29

le

..

,
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= 'IC 355,
WINTEA 1978

GMND RAiI DS 41ED1A IS

PITRO.DUCTION; 'Hello I'M da Ung-191111 slistancp.-fr
Stat.. PniVirsity. :We're:doing a study of newspaptrand te1e4s4,ori us
Grand ,Raplds 'area' and 1 have a few questidins ILd 1114.-6 ast you.

.,.,

1. .Do you re6Tarly read 'the Grand ka
.

( 1 ) YES. ( V) NO (Go TO Q. 3 .3 ) Dr' (CO TO it?..3)

-Wou18:yonsplase ten me why You read a newspaper-
(CIRCLE AW. YINTIONED)

( 1 )- NEWS ,IN GENERAL.'

) INTERNATIONAL NEi4S

NATIOTIAL NEWS,

) STATE, NEWS

p...) LOCAL NEWS

( 1

1(
(

( 1

)'4GROCERY ADS ,

) ADS'IN GENERA

) SPORTS

) ENTERTAINMENT

) 'POLITICAL NEWS

) LABOR NEps

( ) Comics

( ) IDVIE GUIDE

( 1 ), TV G E

(_ 1 ) 'TO XIL TIME
( 1 ) STOCKS/ USINESS NEWS

( ).. AELIGIOUS NEWS

OVER.:

(pROBE:. Are there ani'-other revisions?)

It
9

10.

Ii

12

13

16

17

19

20

21

22 -
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,

A, 'Do ou' haye a-wofking ,color ,teltvisi014, :'

PO ) DK

"kw!,

, '',-..... ,..1.
, 4i, ' -, '..N

*.. ., ' , 4: : , , '-, ..
'-,e "t , , . ,

.s " e ..,is

.

.

, r--
. -

.

.
- . , 4 . ". .

'.." , . .', . k 'es,
%ti,!:2,, ,,,.c 4, :. ; ". 40, ,

, -

i.Opilt blow, many houYL te1evis1ondjdyoii Ilit.0 YAstviday/ :'- _,?' -',' s -- 5'..' 5

5

.*."
'.0,-": ''.1 ., 4 - . -5"t ,6

,--25 . --,, 3 . '* -.' .'-.- '.1.:7 2- S' -''-
. , .

.,

, ,
N e ss \ ,.. '4 s,

+

,

Ootilo you please tell ,:me ,i4hy.myou watc.b.televislon.,: '

. : -.. ., , :*, .- -,- .. ,,,. , -;,-,,...,.,..1_ 2 -,.: 2

I.-') ENTERTAilikENT ,e.-' -- ',' '-''":.;,-,,.-, - ' '. .' '''' .

- .
...,

,.. 'lf, 1_1-Y NEWb IN :0'Nt114,11. s,' ,
, -

., .. ---,
\:- 5 ..,. . _

.

. - - .4' ,r

( 1. ) . '10.VNI. NEWS/SPOREATH
. N

. -----r_V,'-o--.-
-,

'N.. .4).'...s'PoRri , . ....
. . .

. ,

, ,

,

..

(,)I)5 FILMS. -
2

STOCKS/BliSiNESS REpons-, ,

( 1: ADS

'( 1.) El.)*DCATiON

( ) 'CUL:TURAI,

.)* .NOTHING ELSE.TO,D0

1 V ) OTHER:

,

,

- ...a' ,

,
'4. S .

. ,i,
,

,

- ,& ,
,\

-' " ,
,

, , . '41 ---,-' --,, ":,

5 (?110E: Are': there, any other easoiis?)*

1:,5.,Do-you"regularly watch a rietwOrk news:-..progratn.produCed by 'NBC,

'

1 ) YES .( 2 ) NO- ,( 3,) DK,.

,

8. . Do you regularly match :ap 4rly or late evoing ,newS program' poduced 'by 'a-- .

-local Grarid IlaWs TV station?

: -

( 1 ) (YES ( 2 ) (GO TO Q. 20) ) DX (GO TO-Ci.20)

Which station's news Kogram do you watch most often? (CIRCLE ONE)

CHANNEL: 3
WO

- CBS
4

13

WOTV /-.UZZM
NBC ABC

te,

34

..

44' -. 4

S.

S=51.

,,



44... ".......s.44-y.'-', '.,,..'....'7.-4,8 -4.-- 4 .......":=5:- -; -' ',7 . '-'7..- -..iN *,.:, lit 17,4.*.s; 4t7s***4._ -4,,:_"t,,,. ..."4074., -11;', ''''.,41.4.' ..,:', "; ,* ,-,-

, I" ""'ItI4ii. l'..74:;!":"--, -4 . A..* - .4, 's 7- 4. , ,214 . .. ..4.,

r7/V.t.:7,42 -;;;'..,14._:: .7' ',. :.- :*' '',' S'i r'' *'',
..:

, .. ,,,!`,4,.. .1.4...t I, ...
s." ..::',..;,.- is -' , , ; s NI,t.'

, . 7 + , t" ",.. A

, 4t-
io. ...E.._

': ..,t` . . - 7 I' . . 4. . . _so. . . *

, . . , . ,

,
:: -.tat, . ... '5 ,,,

,
,

, t" Ili PA I l iciii. : .e, ,.., -, ,

-,i, .

-.. in..e 'wily ru :watch h.anrie :,'....,,];.,,'.:1'''ff',":-.;:$1,..(.,:111:,,, ,71,1.:,*:,..A..I.16RirE . ,
, ,.

-. .

l':;"..,, .4"4.! '''':: s'''StATros) 14,t)al, *Pews''Profttram-
', 2, ''''' '7 '' Ati

" 4 .

-44t.

vitt.-
7, a.

. . ibe

. ,
-7 .0

.7. , 5

,

*.:A4

2 ;,

tz7.,

, ,

1,4*-

tocAL littis-
t -

-POLTTIGAL,' NEWS

nrronAv :

-

,,.
, - . 55

1

141

;t4.4

r' 4 ,..

'. ,' s ;,' ..'".4 .,,..) srs, TviEria . e,. ,

-,
. ,

.,---A4.,,,,.. , . ,,,,1 ,,,-,,,, ,

, .

,,,.,,,,t, , .;,..,....m-.1;,. t...,1,,,, 7 c' ,.1; 4
,- .. .7 ,-,-... . ..,.!..- .,," ', t= ''',..*".7. - . '..7.- '..t.... :,

. .. s\ 4 -

At'

5 " r,

. .
"5

, . .
v,, -\ ,

A Are \- reasons'?
-

s(I1 .s-111E,''RisZONDEN\T SIATES- THAT Bt/SflE READS DIE tRAND*A-..ni4:
A4tocAL:sTATTArs'. NEw 13,Roomm,. AS)( QUESTIONS,,11,

:

-;';ips
.

47.

AND'WATGHES
SKIP .TO

.

11.-: Bave y ever r;dticed a 'donfliti in the Way 47he drand Rapidt Press-and:
.'(THEIL,FAVORITE 'NEWS STATION)' have 'repOrttl. the

-= -Channe
same' news story?-

4 '` -t

4

Att.

,

S 1 ) YES ( 2 ) N0 ( 3) DK
A

1%1 * -'-If, you -did get co'nflict g reports on, a nes story from-The Grand ROJAS
,
Press and ,dhannel . (THEIR FAVORITE NEWS STATION), which one ,

. ...
yould you believe, the' nApwspaper veory or the television news, story?

.41, .

. . 1.

. ( 1 ) : NEiASPAPER.... - *
( 2 ) Tift

: ( 3 ) BOTH

( 4 ). NEITHER
( 5 ) DK

. .

13. I now.have. som questions Ilhich ask you to rate the coverage of various newi
events by your newspaper and ypur local -televisi.on news station, on a scale
-of 8o6d, fair or poor.

s

A

.1Would you Say th'e coverage of local political events in Grand Rapids by the
Grand 'Rapids Press is good, fair or poor?

.1

.-
s-,,

65 . .

,,

'( 1 ), -GOOD. ( 2 ) FAIR ( 3 )' POOR '( 4 ) DK 61.



ri .

*.t.

tove'rage- p
poor?

1 ) GOO/.

3 a
r

-foreign news. by -the- Grand Rapidt Oess gond
#

fAIR. ( '7.700,R7 4 DKi

-ilow would you rate coverage' of news og or unipno attivit
RaPlas Press?

. Q00.0 ( 2 ),. FAIR' POOR-*, ( 4 )

17. s*WoUld you'. 'say: the toVerage ot total political eventS in' Grand .:Rapids by
Channel

.'poor?'
(ThEtit -FAVORITE' DEWS STATION) "is good fair or-

sa

r
( ) -Gopi FAIR. ( 3 ) tOOR ) DI

tovera-ge -ne s by-Channel'
',good, fair; cir-'poor?

,( 1 ) GOOD ( 2 FAIR (2 3 ) PObR ( 4 )
19. 1iow..vdu, ci you's rate cove.rage of :news of 'labor union actiyities 13y

Channel -(THEIR TV NEWS STATION)? '

( 1 ) GOOD ( .2 )- FAIR- ( 3 ).. .POOR ( V ) . DK .

Vow just a few more- questionS

20. -Abotq 'how rnany hours-of radio..did' you-listen to ,yesterday?

ow ma.niLmovies di

2

4

you go to in the last month

.22. Are- yo-t married .or single?'

NOME)) ( y. SINGLE (

4 5 6

23, Bow muth education.have you c Mpleted?

THRU 8TH ( 1 ) COLLEg DEGREE ( 5 )
9Th - 12TH ( 2 ) dRADUATE WORK ( fo. )

H.S. DEGREE (3 ) GRADUATE nEGREE ( 7 )
SOW COLLEGE ( 4 ).

'Would you please tell me4our age?

). (ROUND TO DEAREST YEAR)

(:76

77 78



` . o

,
a ' art

). NY, A

4

4.1

23. Would you tett Me if Your household-income is..iriore-o

=,.. : :: '( 1- )--.\ Less.' Than $10,000- (CO' 1"0-Q.'\26) s.:

-:..= ( ) ..-PSore,.. Than "$10 000' ' s"..- . .
F., -,

.. ..1 . ., .. .

..
. ..

J. . 25a.. s it moxe than $20000 ''is-sar 4.
. '

,

-.,'' ' . ... '' .. t
... - \ - ..

4

,

than:,,$1,0,0001,

- .
"

.
( 2' ) lio- -(G0-1'0 Q. 26: ),

. A

;.*,
- ,

AA

.

) STMENT

6-) RETIRED

) tYNEIVLOYED

( 8 ') UM' T KNOW

( 9 )1 .11EFusgo

,

t

--v4;

\ o

25b.- ',A,m4 finally, is it more
. .. sAihan $20,000?- *-

-Tbank'Stou very much for your help.

kiCO-RD SEX: ( -VALE ( :2 ) ,"FEMALE40

0

-

,

.

3

tf
( (00 TO- f).26) "-a.

5

( Yle (G010 Q. -,26)
0).

,

,

, .

80
.

'

fl .,

4'

.10 , -

i o
)

. A' ." ,
"' , to

,
, ,

1

4-4;



TEI.E1;11Q4E

ID NUMBE
.

4 5. STATUS .01iNTERVIEW.

:1461
Ai

1, 4rNord0.1%, ;

'i ,

14

7.ENdrt REAC

INTRODUCtION: Hello, I xa calling-_long distance trom2ich1gaa
State .Unp.tev,sity. Were 'doing study of nenspaper acid Itelevision use ,in -the 1)etroit
area, and' X haye 5a fe4 question '1'4 lik g. to alskoto.u.

COMPLETED (1) '
R.EPUSEP
DISCONNECTgD

'

.1. D,cl you regularly read t Detroit Free 'Press' or the Detroit N-ewsl
e A

. ,

(L.1.2) YE'S 'NO (GO TO Q, 3) ( 3 ) DK (GO TO 441%. '3)

:Would you please tell, me why you.read a 'newspaper on a regular ;:msia?
ALL )ENTIONED)-

NERS IN GE19iML

) INTERNATIQNAr NEW

1 ) NATIONAL NEWS'

1 )'* STATE VMS

( 1 ) LOCAL MWS

( GROCERY ADS

( 1 ) ADS.IN GENERAL

( 1 ) -SPORiS

.(1' )i ENTERTAINMENT

( 1 )- POLITICAL NEWS

CIRCLi

'7

_LABOR NEWS

COMICS

MOVIE GUIDE

TV GUIDE
44.

orck )(ILL TIME

STOCKS/BUSiNESS NEWS I

7

,

RELIGIOX NEWS

OTHER:

(ipps_vz ATe t)ere any Ot-ber easons?)
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"P'. t , t "v, ,,,:.: .2,,,,11

vs ',V1
1

v. ' '°' . '" ',..Vt. v".A.

sourc* of VINO,

Nsis k../j TREE znss

Do. you havii a :vOticiaftelevision.sett, ,

.ou re-eut so,st ofteit, the Mqws 7-,or' free Pre* -
. ..

*

,.
,

' 4.
V

- :YES .(A:). *NO -(CO T041. 20) DK GO TO Q.loy
,

,4 Do you have Ai Varicing -cOlor televisiout
.1 ".

1

,* , ..*.,. -(1.,j YES (Ay NO "A Dic- . :
.

. .. ...., -

. . ,7, . .
'''. ' . . ...".

.

5.. About'hov ilany *hours' o televJ:sion aid 40u vattii yesterd .
. ., o

2
. o

. A A

. .
32I0 % ,

4- - 5 . 6 .. 7
, . . , )

8 9+

6.

s 4'
. . 41 .... .... .0

. 0 .
.

.
0' 0 , . . ..;

,..
'Would ypu 'p.lease tell me why you #W,atch-televisloili.,:,.,

. -
, (_ 1 ) ENTERTA1NMENr .

kL-X.) I'M''S' ni GENERAL

,

1

,

, ,

,04

1 ) NATIONAL (NETWOPK) :11ERS

(1) LocALws/SpoRTS/WEAmiER

( 1 ) SPORTS .

( ) FILMS
4

' ( 1 ) STOcKSYBUSINESS REPORTS

( 1 ) ADS

( 1 ) ELUCATION

(-1 ) CULTURAL

1 )' NOTHING ELSE TO DO
A

( ) OMER:

a.

, ,

,

'

(PROBE: Are there any other reasons?)

' 0,34

-,3$

5.,

37:

38
7 ,

39:

40 :

'41.

42--

'43

7. Do you regularly watch a network news pro am produced by NBC; CBS or ABC?

YES': ( 2 ) NO ( 3-) DX

8. Do you regu7arly watch an early or ,late evening news program produced.by
a local Detroit TV station?

(a) YES W (G0 TO Q. 20) ( 3 ) DK (GO TO 4. 20)

44 4- 49

50

51

PS
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..t
Which_ station's pews program do yoiu watch mos .#ftest
MANNA,: %

'Val(
CBS

50
tiXON WKSD

IND IND
4

- 5 4.,

7
WXYZ ,CBET.

ABC CEC-C&NADA

.P

S.

'Would you please tellt me ,Why you watch Channel
NEWS 'STATION) local news- progrikka?

(. 1 NEWS IN GENERAL

) INTERNATIONAL NEWS

) NATIONAL 'NIIVS

) STATE. NEWS'

1.) LOCAL NEWS.

) POLITIcAL NEWS.
6

(THEIR FAVORITE, ,

) 'SPORTS 4

( 1 ) WEATHER

EMTORIAL'

( 1 FEATURES

.( ) OTHER:

(PROBE: Are there any other reasons?)

(IF THE RESPONDENT STATiVIH.ATE/SHE READS THE FREE PRESS OR THE NEWS .ANir

WATCHES. A LOCAL STATI.ON'S NEWS:. PROGRAM ASK QUESTIONS 11. - 19. OTHERWISE

SkIP TO QUESTION 20)

-
3.

57

62 7 fi4

11. Hays .you elver noticed a conflict in t e way (MIR; WSPAPERI 'and ,channel
(THEIR FAVORITE NEWS STATION ) have reported the 'safne news story? 4

V

( 1 ) YES ( 2 ) NO ( 3 ) DK 63
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,_ a ,12. If you did get canflicting ;reports' on 4. news story froni: :1 ' ,:'... .fTHE/E-
..

'. .40d Channel :- '-(THEIR, F ORITE-.Igt4t STATION). :WhiCV,One'1.2.1oul ou,t: .
, . ,

believe the newspaper is*ory (iv. he television news. story0 ,

,

CLI; NEWSPAPFAK

(1.i TV

(3bBII)

( NEITHER

:

,

...

13. ' I_ now have siine questions'whibh aslc you to r4te the -coverageof varioiii news
eVents by your newspaper-and yotir ;local television news, station, on a scale
'of good, .fair or Poor. - - ', - ''

, . ...

Would you say the coverage of local.poItticat events in Delroit, by the
(THEIR. PAPER) is good ,',, fair or poorr.. ... ,

1 ) -- GOOD -(- 2 )..-. -FAIR (..,3 ):: POOR ( 4 .) DK -

15. Is coverage of foreign neweby the (TEEIR PAPER),gpod, fair or poor?

"

,

.,!OXS) ( ) FAIR 3 )' 'POOR ( ) ,

y
(THEIR PAPEO?

11 -GOOD (..1) POOR t

17. Would you say-the coverage of local-political events in Detroit:by
. Channel (THEIR FAVORITE NEWS .STATION) is good', fair. or poor?'

( 1, ) GOOD ( 2 ) FAIR ..( 3) POOR ( 4 ) DK
WI

18. Is Coverage of foreign news by Channel (THEIR TV NEWS STATION)
good, fair or poor?,

,

( 1 ) GOOD ( 2 ) FAIR ( POOR ( 4 )
.

19.' ihr..iwould you rate ciiwrage of news of iabor union activities by
Channel (THEIR TV 'NEWS 'STATION)?

( ) GOOD ( 2 ) FAIR 1( 3 ) POOR ( 4 ) DK

. Now just ,a few more queStiOns

20. About how many hours of radio did you listen to yesterday?

0 2 3 4 5 6 '7 8

A
,A

'

. -1

69

70

71

72.

9+ 73



owe:. 7,3,tti ""V"Pkire ats."'

' 1'
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t. .te

.v.ty1.40:11,1r

-vie

. ' '
,8

AVOir,iffAi Many mov es did you go to in the llist Mont
'

t

0. 2

22. e you-married or isinigIe?

NARRIED*CL) 'SINGLE (_21)

23 -.Row much education haye, you completed?

COLLEGt DEGREE 5 )
GRADUATE WORK ( 6 )
GRADUATE. DEGREE (2._)

ThRU 8T11 t

(L.2,...?:

76Equi )
S014 C0,14ZGE: )

24. Would you please 'tell'Me- yoaget

(: .) (RouNp ,TOTNEAREST

25 Would you tell me if:'your 'household. income Is

) Less than.$1,0:00,0 (GO TO Q.
14re iflan $10,000 4

°111111.111

25a.

moA Or ;less

it more than Po 000?
) NO (P9 TO 26)

,25b.

( ) STUDENT

( 6 ) RETlRED

4 7 ) UNEWLOYED

( 8 ) DON'T KNOW

(1 ) REFUSED

26. Thank you v ry much for your help.

27. RECORD SEX: ( MilLE ) FEMAE

And finally, is it
*re than ,$30,00,?

NO'
26)

'Q. 26)'

7

80


