o nocouznm ,gusmm e

oo ED 139 052jj\ \T{$}~i¥‘f5\;*M‘ﬁ7 ‘fi ‘ ]‘“ B QS 502x?25:~
e S - . y, & ' . . ~\~" \\ o
_;S“‘{-T mUTHOR ;:: .J‘QZenaxx. Qagne*i., Baagan, Joey A A
“ﬁgjﬂf.\~ 'TITLE . ..~/ -Apples and Orangeé: The Credibility of Locnl
IR :<““ﬁ-ﬂmigxis nn~an uejbpaper Neus SOurcesw ‘ ; PR
v . P‘% DRIE  ‘~ SN :Nov 79 3’ T LTI
T NOTBe. ~g, 42P,3 Pﬁper presented at the lngual Heeting‘bf the‘ v
B X SPeech Compmunication Lssociatien (SSth, san.Ahtonic, .
e Ti Novg:m*bev 10—13,‘1979; S e “\“

o N N 8 _ . o
2EDﬁS PRICE ~ 7 H?Gﬂfycoﬁ*aius Do«tage.\\ \\;;‘{'* T C T
‘ESCBIP@DR& ,.m,creﬂibility~ Jou:nalismx\*Local Iseues:“uass Hedia.\‘ir;$j
- \ ; - . Medie -Research: *NeuSpapers' *News Reporting: *public . |
\i?f‘\\;!‘ ; ;-J%;\“ \ f 0pinion' §yelevisﬁon \T‘iii\f:, t;h“;.“_fgu~;~q~~n»\ﬂ§
N fﬁ;mszmxci, e e CN ‘\:( . 2
S e BV Telephone,surveyhiwere.condJEted &n Detroit»&ndfsr nh |
Nt Faplds, Hichlgan, to assess beoth the,relative credibility of neWs »{w”
-y presentgtlcns by the loca¥, /nevs media and rgﬁyondents“'keasbns -for f%ﬁ. -3
St 0 using these\media. ‘The. resu +s supported previous research -on-locai * 7 %
\ Y news d:ealh;}i tY,. suggesting Lt television: was the mqu'beliecab}e ~ »j,
\;rf'medzum, even in a2 Yocal. contex hltheugh s*milar imstnuments were » .

_ised in-both cities, aiffe*erces between Detroit and Grand Rapils

ficred1l>}1ty data suggested that crass-ci Y comparisops may not-ralvays,
¥é valid. Different reasome fer' using mediw were found in‘the two . o
Vcitzes %uggestlnq that future research nedia credibility should .

. consmdet the effects of media environnent 1life<cycle position, S o
{g*»g\ ,‘ ‘gomhunity’ size, and community structure. on media  use before -

Fite R o :
Lo \cons;derlng credibility, The lack of petcéived cohflict in news 'fﬁiD‘ .
- . l'presentation’ between lﬂéal television-and ‘newspapers syggested that R
P hy po ietlcal cpnilict s;tna*;ons may not be valid anses ments of LN
~xt§ ‘/ ;asredl 1¢1ty. (Autho RL) - : /.f“\ s e . 7
30 Y ‘ , Y : , \ L
R . \" > i . . ) a N 4 N i * & "Q .
';5‘ . ~ | \ o ) .(; \ SN .
r-‘ - "y o s R ' \J' /f |
¥ t‘ ~: . \-Q hb \
X N N > SN ’
N ‘! I ) ;‘/’_—% N E I -
;! '. . ,‘I; . \ . ) . » ' x\ \ ;:
s . f - I ¥ . b 4 N
; P L i .
N * - b o : §
. @ ! ? = k4 3 ? h )
?;_ & l ) ;’ N — \ / \ g i L) -
ﬂ%/f R ‘f‘\ \. N N g,.\ 'k * .‘ " L4
B y/ / )
. . . . 3 ~
N ‘ - . ~ 1 {J“" N - ' +
o . {{ N ) \\ ' : ~ ‘w ’ - ) .
X ’ . O ‘ : o ’ - ’ s b
N i ; oo S , R
f\ ; AN | . }: . - \ : ) . ~ ~ \J .~ . N
'I . -k N . / ) (b" O \_ ¢ ~;\ g D f
gfg ’~;- ﬁw**********#w*******;***************#*********#**#**t*#********#*ﬂ*

rem-the original docdument.

Reproductions stpplled by EDRS are the bestwfhat can\\\}
‘*********i*\t:******Jﬁ************#*»*x******#*ix&a:x***#*

$3 *****1&*

H N L4 t. . - . . .“ AN ‘ : . R SolEN
(E N N NI, S N \ > T




- - R, TR T 'Y e v
* A Y » . . ‘ 2 :?
Do - . R Y SRR S
: e e R e SN 00 Y Y. DEPARTMENTOF HEALTY, .~ -

N . L Se et  SDUCATION & WELEARE

\ NATIONAL INSTITUTROF* .
. o N Tl ~ . R o »BOUCATION. N LN
- N . . “
- » h} . -~ ; © THI3 DOCUMENT NAS BEEN REPRO-
b T A - ‘ * OUCED EXACTLY-AS RECEIVED FROM .
’ - [ ). ¢ THE PERJONOR ORGANIZATIONORIGIN.  *
‘ N . CATING 1T PDINTS OF VIEW OR OPINIONS - N
v s STATED NECESSARILY REPRE- ’

o T s  SENTORICIAL MATIONAL INSTITUTE OF
< . T RN SN !oucnu’bnrosm OR POLILY

v+ M.+ APPLES AND ORANGES: THE CREDIBILITY oF by

14

N

tm

O R ‘ . N . R . i . R . . \ g N o F I
= & LoCAL TELEVESION AND NEWSPAPER NEWS “SOUKCES SRR
'--!

o

il

-

rd
»
’
>
v

~

T T Jay:d'e W, Zenaty = -
o L o Department bf Telecommupieations -~ - = R g
. \ . . - B _ - ¢ ‘Indlana Univensity ¥ . \

R . ] S e L= s . :
‘ ~ : o D e e, ek
O . © N . .

v
oo

omington, Indianal 47605. "3

Y s-and B

“f - Docgoral Candidate
‘Mass Media Ph.D.' Progra*
\ ~ Michigan State Univeredty .
. \ : .~ - 322 Union’Buildihg ~ o
o . East Lansing, Michigan 48824 - C N - /
-

" s N » -

"‘ N ~ f-‘ ~ » ~ * hd ) N ) ’
L . . . R . o * .

o o \  Joey Reagan _ . LY L L
N \\a . ) T ‘ Doctoral Candidate .- . ' E
S - " Mass Media Ph.D. Program \ .
S Michigan State Undversity . \ .
. AN N ) \ ).\ . ’ R ~ £ » o \ R * ) Y
’ N . - v Y . , = ¢ r :
_ j . ‘ R ) . ‘ \ ‘ ’ . . \ \
. : “PERMIFSION TO REPRODUGE THIS
-~ ' \ MATEHIAL HAS BEEN.GRANTED BY ;
g - . \ .dayne W, Zenaty . . b { ¢
. N L\ - R
N Lo v . Joey Reagan - .
‘ ‘i}l \ . +
G D \ TO THE EDUGATIONAL RESOURGES
{ - \ INFRRMATION GENTER(ERIGY™ ~ -

¥ N * . N ~ P ] . \ N
, .

. N ) N

Y | . \

‘ \ ‘ . . - . . . S
R » N - . X
» N v N \. 2 ) d ) X r .t
% A

Presented to the’Mass Communicatlcm DlVlSé;Dn3 "Speech Communhat‘mn Association,
N San Antounio, Texas, November 1979. . =~ ~ SN

4,
-2
A
”

-

-
e

> (S o

B,

. \ N N / ) - ' . N ’
L N . ‘ » a R : ) > X S
P t sy, NN S N ey RN o T =
JO . N ot ‘.‘ N . *
L \ - - A g, ) - e ) )
” .
- s A ¥ >, Z
. ) . e . . ., L2
- - 4 w . . - »
. ' N . » . . ")
. N -~ - .') e » .. Ft_s

e




Y ~ “. . ) - . \ g Ww ‘.» w .~ v’;hk‘
| APPLES xom ORRNGES : mr. cm;tn:mn or T
s f C- mcm. TELEVISION AND Nmsrmm ans %ounc:}:s
\“m. R '? \ . R TN . . \ : \‘ ‘
: N ‘ " REUE \\':“. 1“‘f'. -
" O S -~ . .Abstract L T
\i§i»ﬁ Ihe auﬁhors canducted a telephone‘%nrﬁay‘iqipat~ ‘ '
‘, | w ‘
N Lo Michigan, to as dess the-gedutive credibility of naqe\b esentations by lo
- - N N 3‘ N . N
R television and local new papers. as wall as respcn&bnts reasons for use“@f T oae
S R A s e
o L ~u;mse med;a f ‘; oI a” N 5‘: o
- ;‘;/) oo The rdbults supported previous fﬁsearch on local news cred;bility:which
N - * - } oo
Vfound television to be the more;believable medium, even in a local contexc“
. * . e e
h RS
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Criticisms of the Roper studies and other simi.lar researeh heve centered

e S on *the: poim: that c,he respongent s cognitzﬁye reference pdint for television
Y . Coe
! i.el probably ne.twork news ?rather than local TV news, wh:lle the reaponder?ﬁ’ S §
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news;;aper referent :Ls not a nationa‘l but a local newspaper {Green“’be;g and RoJ,ot‘f o \:h
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o e o /
e of :mformetion into television OR newspaper (OY\ rad:i.o “OR'* magawzines, ~in iome
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S 1 cases), failing to acknowledge the faet that ecaording toat cent stxrvey by

. k Y
e, the Newspaper Advertis:.ng Bureau (Bd‘ga 4} j '977), 76 percent o~f those who wafbh ?ﬂ
television ne:fs also read a newspaper regularly \‘Few stud‘ es ha
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" 4\:{\&\
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S v Abel and Wir (1977), with the SLirst c:riticis\ in -m:i.nd condur;ted a survey
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the& :Local ne::spa, er they read with th al television station t\hey\"v:LeWed. . / (

T -

ds ro assess credibilit (1) a ‘for\‘éed choice w‘here‘the \ S

P re&pondent had t:o select ‘the medium s/he woul'é believe’when\'pfe}’er%d w th S -

v . They used tw? me.t:

AL L TR
5197&).. Additio ally, these studies he‘ve dichotomlz d the >espondent s source o \.

v - ;txe Quality and u ility of the news gatitsred from ®ach medil . i . S \'

of ‘the Detroit merropolitan area and speclflcally aé{ 3 respondents te compare . \'.



o> conflicting m;ws reports, and (2)“a aepuat:e assessment of veach naﬁxm 8. \.

cmthfulneﬁﬁ" on" a scale of O t;o 100 percent* Th‘e "importance" of news

present:ed by“ench. xﬁe::l’:fﬁmmalso was \m}sesaed usiqg the sama pe‘rcentage scala‘

- -— .-...s_

L The researchcrs found tﬂt, avan given ‘the local conteyt: fur camparison of

N ";‘ f~‘ ; . newspapers with televisionk. celtvisions-w rayortnd to  be h& more tmthful
J,aed?um as- ull\ﬁs&s_; ‘resentgd E;xe ore :!:mp&/rtant nev! \x -
o Reagan a:id ;Zéha 'y 1679) tgsted the Abel and’ wirth f"importance" and »

i' »
- H

'“tru}:hfulness“ scales in Grand Rapids, }ﬂ.chigan,l anot ‘e:,r major markét:, and

) includad e\?o more’ specific queat.i'.ons to hacter insm': that respondents vam «a"'\ ‘ \ R
compating }idividual local TV station nevs w:l?th nevfs [in newspapera. :mey ,a'lsa j }"
* N - . n N ,‘ N % \ \‘ s §
S0 assessed respondent 8 media ‘use to sea if such usa )ﬁ related to ‘the Jperceived
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e R 3 ‘3‘ ‘ k ‘\-w‘a. N \'
; ‘%heir :results supported t:he A‘bel and W:lrth *findi } that television i,s \-*"j
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‘were more. ngtreme :Ln favor of television 1 ~Gmxid Rapﬁ!’ a \one-newspapex;, mket
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. ~:m i’n the Detroit study, which sugge »teﬁ that t:\ﬁN:rength of the particulag\‘ - ‘ ;
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L edia ig:tolved and the number\ of *mg‘va available in. the market may affect= N 3

‘ - cnedi‘bi}ity, Earlier studies !L né—ntvspa:per cities add ambiguous support.
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/\ Lemert (1970) found that more/residents of Eugen ne, Oregon, ’bgligv the news- / ;
. N . N b \ \\“\ N - \
Iﬂaper as a locil news scurﬁ! t:han teleﬂsif ile Stempel (1973‘? found that ®

4 -

X\
Zangsville, Ohio, citizgns favored t evision slightly over the neWSpa,per as & .
/ o .

LT credible sour,ce of local news,.
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, ’ ; of conflmcting news ra‘ports, cred;{.hility ratipgs on various kinds of loca \news
(pollnical,, foreign, laboﬁ and other medn.a consumption variables besi news
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w s stu,dy tested the propoelt![on, bee@:oi :the A‘bel end Wi?:‘
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Zegaty pape'rs, t!}et residents ?.f the~_

\“‘5 \ 1‘:\ as\ mre c,redible nd h v:i. et 4 f eli ie& fo ei n. end labor o \_9: ~ _: L

N a a ng- b gagx&*ﬁQn m%‘? P ; r 'g’ g N"" LN !ﬁ“‘i\ﬂi s-s?; M"" N ..g

} .+ news over newspepers than would Detroit area reb{em;s‘ They would rate the - ¥

AR ;newspaper lowe:r: then )etreit residents.\ - : x0T ;4\ N .
pee L oL T, METHOD - ‘,“ r .

¥ The survey research employed t;elephbne interv:!.ews cenductgd b{y trained *,

stud}eht iuter‘wiriewers using direct TELPAC lineas at a midwestern univereity éoo ¢
~ N " f N N :
\ «ﬁnterviewe were c%ueted*s:{multeneously in DetMt end Grand Rapids,\i:\!(.e’higen,

LN

‘ '\Eebruary 2o~23 1978, from 6: 30 p.m. to 9:30 p.m. | B
. | e . N . .. %‘f . .
Systematic samples were se\lected from the Detroit Mrea eﬁd G—rand ‘kapids S e

-

f ] Area telephone di:reetor:l,es. Interviews were eondu&ed witlf' 329. adu %;.s in R ‘ ~',.
\\ - . » LI

\:;“ - = Deéroit and 209 adults. {n Grand Rapids (eompletion rates of 72 0% &y a 67.9%. . s

<"\ -
\' resp“ectiVely}.. : \ o N S

'Ihe Det::oit semple wa,a compesed of 36 OZ males, 56 5% marr‘ieé‘# ﬁB;SZ Wh:{S

, 97.2% e

Lo »

¥

\\ . The Grand 'Rapids sample

41 OZ who hes some eollege Or more», 72 5% who ‘had lncomes of $\:f‘

~

S ey

N 98 6?’ ‘with working televisioi “and 81. 1? with wprk.ing\dol a1
The ‘mean age of‘\he Grand Rapids eemple was 41.6 years.
gf B 2N Please refe'r to Appendix A ch copies of the g}x/ iem;a
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2y \Té;wdetgmiae :l'.? and why ) }':heﬂ:{e@fpbndﬁﬁtf watched & locally profiuced =
L \1ocal naws progra%‘ ‘ R 3} \

\ “ .‘ \. \' PN o . N 2 et .
;‘3) "To determine if the respondent‘had noticed a egnflict in the way the

: ‘: f\w‘f C oy .~locaiﬂhewspapgt and the 1ocal talevision naws reportaﬁgihe same ﬂf"s
S DU s ‘ ‘ N : \
RN m\.story, gj o L “j]

~ ,‘ st » »

AR

‘ ~ftelevision news in a “conflicting story" situattqn‘

o8 To assess respondent perceptions of hDW‘well each medium coverea

N “ 3
iy N S

!politicél, foreign andkngor union nﬁws,; sing StempSI's (1973)

0 v A EY
- . . NN . e N NN E
N N By » N R o .. a\ ':'

A rating scale,\ \ . L e

} fg‘ }‘\ . j63 ‘To assess respondant s talevision; radio‘and mavih use, and Ej?
. \ g  .‘ {7.)' To obtain ;}emgraphiq\ixif‘;rmation, - \ /
E - The following dic%ctomo;s demographic and madia-use variahlgy’were used

jéﬁ

\in the analysis" education (high school or less/some chie ¢ or more),

\j“ B \;:gender (male/female), marital status (married/single)my‘blor television house-

hold (yes/no), television use on thexprevious da ﬁcD»Z hours/S or more hours,‘{

\'!;a

\frounded) radia %ge on the previous day (Oiﬁghourlz o mora hours, rounded),.

»3\'

(; . age (18—37‘ years old/! or more years old), ‘income ($0 through $20 OOOImDI‘E

SN Q“
" ¥

R than $ié 000) In all variables emnept geuder, matital status and color. TV

r\‘
hOusehoid -an attempt was- made to dichotqmize the variable as close to the
3\

s

median as possible.; - e Lo : \ -

? “\_o . hd N N . . - . . wb
\ . . \
Percentage gomparisons between subcategpries of the dempgraphic and madia

S ~ i N
1 . use variables and percentage comparisons between the two cities were compared

for significant differences using the "differenee-of—proportions test" (B%alpck
P 1972, pp. 228-232) o o ) & ..
P i - T‘\~ \ © ' RESULTS | -

‘V.[edia Use L o o o C [ i \
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 ny\“;lf(”_\é)‘ To assess the relative credibility of 1ocal newspaper IOcal \;‘ &iﬁi‘

JJ’ Table 1 presents b351c medla use patterns for resyondengs 1n,patroit and , -

Gramﬂ Rapids‘ of the 329 Detrdit réspondents, -86.0% regularly read a’ metrppolitan
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. Each Keason gas mentioned by at leaSt 22% of th&*sample. O‘the.;‘ regsons.were

RS ? - i o ‘
\ \’/ also similar }3& are show'n in 'rable 3. . /1'.* o \ . -

-

previous day, respzndents attended 0. 667 movies in t:he prev1ous mo Vxh. In \

.ﬂf.. R »

aily newspaper, ?:2.12 x’:-zvatczhead net:work televisioq news regula:ly,l

)wexe i;éular viewers of locatl\ te,levisi }Lp;ws. In. Grand Rapids, 79 92 w ;e ‘\“f: o \~ ‘
‘re\gul‘ar readers o:E the d.aily new:paper, 67 31 watched nmork naws regulaa:ly I\ Ny -
antl 70. AZ regularly watched 1ocal n:ws. None of the differenc?a be.ween " SR s
“cities are significant at.the 105 level, ] - ) ‘iii .‘  \;. ,{”',§\”‘\‘~ \I\;\\ - \‘ L

-

\ )"
Sin/x;larly, none o:E t:he comparisons of mean hours of television and radio

use, or mvies atggn,dg?,, ;Ls ‘sisnif»imt,. .Dggtg‘;g,{ gggg;e watched an ave &e )

N

of }2 83 hou‘rs of television ana 1istened ta 2 01 hour; pf rad:[o dun;lng the
3 ~ f’\

g ‘
Grand ‘:Rapids, :asp ndents viewed 2 72 hou!& of television, 31\stenecl to 2 33 ‘

1y bf radio and attepded O 614 mvies. \ B
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» Respondem;s :Ln both c;lties were asked why they read a dajly.*newspaper On

uJ

, 8 regular ‘basis. Thcse results are presenqgﬁ in Ta'ble 2 _"News in general" o

- was given as the main reason for reading the newspaper in both cities (Det‘roit, Con T
o ' T

61 1Z; G:r:and Rap:i,ds 61 72) In Detroit, the {xext tw,o r‘easons given were .

":i.nternational news" (31 BZ) and “what/s going on" (18.7%), while in Crand RN B “
N o s N R <.
Rapids “international news"\‘was meutioned by less Athan 42 Of the samp e and I :
\ -
"what"s go:mg on“\:b‘y 10.8%. "‘Local news" (1&. 8?:) was second among Grand Ragids

i

:respondents vhile it ranked llth (4 97) as a reason for Detroit resptmdents. oy
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: I‘\Ie 4 conta:l:ns ‘x:easons given h}J respondents in bo& cit*les fo‘: wa.tching
a speciﬁe ].ocal television station s news grogr,am ;‘,‘\Personelities“ oi news )

) o “
. NEGEREEA R

\ 4.
y closely by“ho "t}

X f’ff:atlb’i?%&e&%ﬁme&%ovether stetionws&mm;;m
N { \'.

?

Grend aRepids respondent.s mentioned “comparison \) . )

N,

. \with other etations“ most ftequent‘ly (33 “BZ) N whil‘e "pe‘rsonalities" raﬁked

~four:th :Ln mentions (19 3‘2) beneath "1oca;. news" (23 42) anka ‘""weathe (21, Z); - .
;?Lv:ss then fd of the\ Detroit respondeybs mentioned “1oc{a1 news," but: 23 gi c ted \ “»f \,
ﬁe@s in general" as a ‘réason :Eor wetching. Only 72 of the Detroit sanple ) »
senciones T*"%::i‘\er-.fi-\? , f N
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"Within each iity demograph:l.c oomparisons were mede t;o cheek for\“signifitant( L

- 414
N . 4

d%i.ffeféh&es femong rgasons res;:om;lents gave for us:i.ng the newspaper, television, ~

and iocal television nEWB.\ Of this 1arge mxmber of comparisons (141-'; in each e - ; T
vcit’y) 1e@s toan 20% were s:!.gnifioant at the ,05 1evel.. o :) s ‘ N \"
Credi‘bility and Cove:tage of News : o I\ \ f o '. . -_ S -; ‘ .
o . .Alumst one—thi:rd (32 '*32) of the £02 ,Detroit respondeuts who gggularly reed |
)e local newspaper and watched a 1ocal news show reported that\they had ‘seen a S ,.;
. confllct’ in' the sameﬂnews \ory preagnted by the two media. Only 22 oz of‘ the ,‘ :
127 Grand Rapids respondents saw such a conflict. The differem:e between the '\1\.
;;o s;mples is signifi’cant (p = 045) | o o v ’f':ax' . “ )
. When confronted with a, hypothetical forced choice between tle.visior; gnd \k" (’

oo vt
;newspaper, res:xdents in ‘both glties regarded television as more helievsble than o L
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Let e nawagaper in p’resent;ing\new . However }e“:Graiw{d\ Bapids‘ ‘:r;'és::ments\’ ﬁérc*eived ;

' ] telfw;ision as \m\x_‘g‘\cre\dible (60.3:.)\:11& did Detréit residents (40 7:) ;

" - 3 Com;ersely, ore Det:;oitﬁ ;:;éidents (25 42) repﬁéted ‘ngx:rspi:p!er as mre believ- ;
i able thak a:m Grand Rapids 'L‘egidents (11. 71)”‘ Both differences a‘re significant C
Al (P‘ ~:‘:0‘0& for .nevfspaper, p.= »0006 yo wtelevision) JThese percentases are “ . ‘é"\

’ . simila‘r to those gathered in" the two ;se'parate stndies of Detroit and Grand NS

r O

s S “-thp:!.ds mentianecf ea::ligr. N f,i.‘\ S B < . & a::;;;:‘ﬁl"‘“-j“ R :

v . ‘ ‘ A ‘ N ’ T “‘{.\‘w “ R \'?.w.-\‘- -;‘\; t‘»\}»v \-\\.\\ ‘;‘—\ \‘ e v N N > - . A:‘
s Table 5. contains data for the t:wa qities on perception\ of co:nflicts a.nd s

N R N ‘ e o e i - “'::’f -\‘ i‘:‘\%

e perceived credibilit'y, in addit:mn ro, respon‘denyratings of newspaper \gnd ERNRCPUNC

SRR ) ‘, LT Yy N i :L | o

R 1o¢al televis'ion news on three erage car‘egories"\) political foreign and ST Tl

la’bor uni\mg‘ Three int:er-city comparisons are significam;* | more Det;r:oit T

g FORNRN N : R . : o
N 2 HENFERE
. res;Ldents rated ‘their new!paper s covei:age of. 1abotr.' union news as "good" than R, *
» 6 ' N

did Granq Rapids rasi?gnts (35 01 vs. 24. AZ, p = .04), while mm:,e Grnnd Rapids ‘ -

),\ .
RO

re dents ‘t:han ‘Detroit resident:s rata&a thei'x ?e‘levlsio‘n statirm s coverage of\ R

o s both pclitical negs (75 .va‘ 65. 52 P = OS) and foreign news (61 4% VS.. /' R ’

ooes
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Conflitt in News Stories - N o

NP Detrait - None of the 3:!.chotomoua ,Qomparisons is. signif‘:icant at .05 or
- beynm{’ (see Table 6) However, hose with lower sbcio-economic status (h;!.gh

) , \ school educaticn or less, no color television, and lower income) as well as
- )mae who use tele\fislons\re heavily and radf:m more 1ightly, were more likely
. ) .
' to see a ccfnfl:x.ct in news stﬁies between television and newspapers’\
S . -(Grand R.apids - None of the dicho_tnmq\us comparisons :Ls significant at .05 .
( \ . .
NPE beykoﬁd\ {gee Table 7). Grand Rapids lacl?s:. the @attem ev:Ldent: :m Detroit
) - - ‘ ‘ N - \ N - . \ vt N \ * :
‘between socio-econgmic status, and media use and likeliho~od to see a conflict: in
. \ . . o o, .\\“ - . \ o
* N . . R - 3 N ——
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" news siories. Higber*edqcated'respondents were nore likely to see a conflict

S g

T in.news stories, but 1ower innumt respondents were 3180 more: liknly to’ see. SUCh

N

i a conflict.-“

'th the heavier users o{\television and radio were more likely

[N R T . N Y . e . N PO
- e N . . - KR . ) -~ -

NN

L Detroithand Grend Rapids ~~while the:e were no signifieant differences in»\\

i

\ the diehotomous comp&risonsqwithin each city, differences across the twp cities\

_7.; pro Ed strikingly differen; (see Teble 7‘.\ In all cases more Detrait respondents

‘@i

e »:.. « ~. \;\ ? - N

Fouf dfﬁgerenceq a:fe sig;uificant. . e L e e

~:~‘~“\. . *~ . ‘ \J . \ \\‘V ; ‘\ :1\\:1““‘:_\ .. ‘ \‘ ‘\v )
- . .7 is 0.7 U TABLES 6 AND 7 ABQUT HERE - . ..
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. More'Believable Medium N “}\wl\ . ‘”\SL5‘ . &j ;\;'\ \* ‘,*;j~ ‘"Q)-gf R -

Detroit - 0£ respondents who~chose the newspaper as more believable,nthose

1 LN

with colpr televisions heavier users of television end 1ighter

|

younger, male, and single respondents were mu&e likely to cheose the neg;ﬁiper

ds more belnevable than their counterparts (see Table 8) . Of those who éhose

»

f televisien and \

television as ; more believable single, young, heavier users

Fd

- : .
than their counterparts.\ —_— R : \ »
When only newspaper and television choices were considered, only the two

[N

\ ;%%L comparisons éealing with.education were signiflcant Those with sone CQllege

' or more were more 1ikely to chaose\the newspaper as more believable and AeSS ¢

~ likely to chooge television than those with a high school education or less.” ™

In all cases, Selev131on was selected as mpre believable than the<neWSpaper\.

St 1 4

N ~
One shoul# also note than a considerable proportion could not make a .choice 7

-

between newspapers and television, cpgosing instead "both " "neither" or "don't

knowa)‘ \ . - \& \ N * )
. ‘ \ . » L I " . ‘
N % ,
A ] . N
N l ; » . N
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hd » ;

users of . radip,j_"

N . . o : o v )

reported seeing canflicts between news presented in newwpapers and on television.f\:"
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C o Grnnd‘ Rap:lds - }.B in the’ conflict in news slories,’" !:he Grand Rapids
: » . ¢

-;iata :i.s less clear (see Table 9) ';hose vith high inco:ne ‘are: more 1ike1°y to:

“ Cy 'c’hobse the newspaper as more believable, but those with higher edutatien an:e~ ~:'
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R L:Lg‘hter televiezion users and heevier radio usetsvwere mre likely to

RO choose the newspaper as 9°re believable an& television as ‘more believable. B
DY ‘\ ‘ . .. .S\ﬁ\ “é

»‘founger respondents were more 1ike1y to chooee television es»*tmre befevabh,
r B

N ~\\\ \\ .. ,' N
Y N > N AR W
R Coh

o while older respondents were more likely to choose the newspapere T e s - Iw{
~ TS . oo s

Meles, ma:r::ried persons~ and those wix:hout color televieicne were more

. [ IR T
z‘*"x

3 N} ~ X

Tlikel;. ‘tg ‘c}icc;e‘eﬁn;e\v;;p?ge}’m'ﬁan th‘ 143 ccuntf\afte.mebmf’e *ﬁm*e?”ﬁ"’“"f - A
| . fo;r televisien, with femiales, single persohs end tho‘se with color televisions ’
SRR chcosing ‘televis:mn as. more beiievablee Ly C *\ '\f.‘ f \:}'*;T‘;;%_ 11-\‘ L

\ oqu th::ee ~of ehe comparisons were significant, t:wo ds.aling wil%l iﬁcome RIS
ami one dealing with age»,;_ ‘ T ‘ : “ S ‘
N *’ I\n- eli ceses telev:ision wes more likely to be echoeen es the tmore behevable \
. *medium,,' R :, TR f UL e 5
T i As in fDei:roi't‘,\\ a copsiée;re:ble‘ :propo?rt‘igp;, efreSpenﬁentSt:hoseneithe‘rthe \\':
. . . . SN SRV,
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e newspaper nor television. o e - T Tt e
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“%\,-\’ o Detroit and Grand Rapids - Differences 'between ‘the two c:l.t;les are more clear = -

than in the "conflict in news stories" (see *l‘able 9 and compare wﬁx 'l‘able 3) - N

: In all except -one case (thoee without colnr television) Detroit reepondents were

»

more likely to’ choose. t:he newspaper as mcra believable than Grand Rapids :respon- ‘

dents and in all cases Grand Rapids reSpondents were more likely to choose tele- \
. N : v . : '
vision as more believable. Most of these comparisons are s'_ignifi‘cant. L L

K] [N

TABLES 8 AND"9 #BOUT HERE ., .




' vtelevision as more belie,vable whem compared with t e who did novtx see \a con-\

\tration, and (3) research on media credibility and use should tnke into aocount

‘ Media Comparison Categormes

-‘t‘:ion_s by the two media t‘ha_n did reSpondents in-Grand Rapids. This again raises
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L. In }:oth Detroit and, Grg.nd :Rapiazs tlmse seeing a conf

1-*.{ct in news wéx;e

mo:re 1:[ke1‘y to choose the pé.per as more ‘belie*rable gnd “]..Ess ..li“ jly co rshobse e

te i“

s
*"o.

»
. !\ B ~ - R
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;fl}i,ct _csee Ta‘ble 10) However%these differenoes ‘are not: significant. S
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SeveraI :melications emerge from this s,tudy* (1) cr:[teria for QTOSS‘;

~ R \‘*»\ ‘o

‘ media comparisons should be based on medin .contept and use, (2) wfurther research

. ) l" - . :: o

::is needed to ‘assess the relat;ton between media credibility and media concen- o R
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K the efiects of respondents 1i£e cycle positions, and local oommunity size and .
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For the sake of replica{tn.on, Stempel’s (1973) news ca‘tegory ra—t:ing vsoales

.2

Tk

. were used. Wh:ile televis:mn coverage of. political, foreign and labor union news

~3 .

'was »rated h:.gher than newspaper coverage in both cita.es‘ the fact that respondents 2

v V

never mentioned these news categoriee as a reason for using newspaper orT local
. N ’ C ; * ’
television news makes conclusions based on these ratings suSpect. ‘Categories of

2

news coverage to be used for nlia y;mpara.sons cannot be made arbitrarily but\

hould be based on content and reasons for use. . o
. ' . . R . . o ‘ N \ »
ﬁack of Confl:.ct in News Presentations . < )

-

Significantly more respondents in Detroit saw a conflict in news presenta-

A \ .

questions about why.such a difference existed. »_Ne‘re there indeed more \{;onflitts
N hd N N “ ‘;8\ X - \ N N : a
in news presentations in Detroit than in Grand Rapids? Or were Detroit .
. . B o \ _‘ . .\ 2 . e
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respondenta jusr- *mbrc porceptive"f 'O:r d:&d the fact ;r:hat a:hc:rc was‘\acdiffereme

s in mgeia ooe (e g. s mo:v:e Dotroit;« ras-pondents :sead a mc:ropolitan d;ily) or in L
. \ SRR

L NN

...‘n z

. the media cnvironment (e 8. » Detroit 'has two metrOPO]_itan dailx Pape'rs whilc -ci» ,

EIN

Grand Rapids has only one) affect access to possible confl:!.cts :l,n pew,s ~r¢pozting?

) . e
. :

g - More intete.sting, howovor, ikt:hat only 32 2% of the ;Detroit respondentsf

14

@nd 22 QX 5f ‘thooa :Ln G;rand Rapids repo:rt:ed c've.r seeing a conflict :I.n nnws

. en telev‘isig: and:,gewspaper. 'I'h:ls means that over two~

fthi:as of e Y

N ‘,

v ! L) »

e, \;then, tg ask ﬂspondents t;he hypgthetical question about which medi\m\uld

 be© considered more ‘bclievable when thc conflict situot:lon had never .b ?perce:bved.
-~ \ E N . R

R :
Comparisons ‘bet:ween thc t:wo media would mnke more ‘senge if:. 1) a. conflict situa-

Ri

N !“'31‘ ) . W
;spondents\had not seen. a8 conflict. It ma.kes very little sense, x "

-,

.tio\ were discowe’red/ (2) the research were - narrowed to those who xéte aware of L

t:he conflict" an (’33{ responden‘ts were then asked to se.lect the more credi‘ble °

\;- N N e

@edium. It would Lo evep more approoriate to :Ldantify the types of _news each

» . * s v R

NI

e s \\ov‘.
.\\.w-

medlum covered, to find out if respondents useﬁ hoth mad:ij as sources for such
V :fnformatidn, cnd then to. ask for a rating of tbe perfomnqg of each medium..\ _
' C

~ N N - s N '\

Det;roit res ondents dp a two newspa'pet city, tended to rate the. loc news»
P A

- ~ -

»

paper as, more :believable than d:l.d respondonts i’n Grand R.ap:l.ds,~ a one ne\“vspaper |

. x

“f city. * As has 'been suggested by Reagan and Zenaty (1979) I.ehert (1970) and

y » F . NN
}Stempel (1973), thc credibility of a newspaper mny be related to competitibn in SO ’

-
»

N ‘van

1ocal newspaper outlets, o : »f Vs, ~ R s
‘ "~ S |
B ; Rérhaps even more generally, the credi‘bility of any media 1s rei\ed to the '
o J.

- competition within cach me&ium. Local television news may\ be perceived as more

- N Y ’ s H ’ "‘-""

ci‘a 'ible because there :Ls more competition in news outlets relz‘ntive to *the~

r» . ) < }
vhunber of‘n‘ewspaper ou‘tlets. "In Detroit, the choice is among six stations and *ix

- : ‘.
newsp‘aper g\ities. Additional compa(isons of medla uge and c:redibility shbuld

% . v o N f N » x -
f : ' 3 : - . N

@ . . ‘\‘ - -
dnly two m?tropoli‘tan newspapcers v : sy ‘
. : I 3 : . ’ N o -~ \
DetroAit and Grand Rapids cannot be assumed to :efpresent all.one- and two-




@ o K g ittty iy L,

. i ‘- \ N h ‘ 'I ‘
e 10/ 1 media, ~the newspaper with 1ocal television news* Perhaps the ‘réspondent N
i‘ N . % . l { . . \.\
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Lot T was’ compar:img 'the lncal newspaper wiﬁh network news. They 'Suggest;eéb that; in a 1oca1
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St aud 71 «chose newspaper‘ -

R LA e
iy of monopoly and

Y

; \ \ I A
c ﬂco eti*t".i, e néwspaperg shvauILd
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£ \ ‘\-Dgtrait and‘Grand Rapids“ In~ t:he Abel and W:L):ﬁh }397’7) study ;ln Detroit, 431 N

\.l! L . R
b Lo

: chq.ée newspaper. In the prcaem:

" \,% )

chose g’fl\evisiou as more Sﬁl‘levable afad 232

-

‘*ﬁ§j Bﬁng@n and anacy (1979) found fh‘c 52; chos fcn;eyigi?n as more, believable

RN \_.\; N

\

51. \r 1
EURY

Thya insi;rmnem: used; to '%3

B !the newapaper, \

:i“ NN

s RQer Organization (1977\”/ R‘“’e""

-t N R
y ’ x\‘\‘l
’(\. ~

b mewspaper, as more believuble., The teléﬁiisiéﬁ yercegﬁaée 18 ’higher than ttuvn:‘l

. : : ‘R‘ t:\\ S ’W‘ N NN :‘ L=

\ fm: net;ruit and lmrgx: r.h&n ; at fpr‘_Grand Rapid&. fh*g« ntwsp,aper percentage :ls .

H N . X N . e x’\s\\
r R b 5\ LN 8 -

r 1over thnnx*‘that f?r Detroit an& higher than th’c\ uhc;,tcm G;and R@:Ldg. .(Of cours%\

.J.”"s S o ’

‘ ?Roper :alsQ 1m:1uded radiq’and magézines as poss:}.blqﬁ <he ic%s‘ anc}" diq Ixot focus

V"t' LY

\

. " s

:'\ % 2\ f
\ on 1o<:a1 televlsinn Qe“-‘s ,*) This dem(nstrares ;:bnsid%%ble év_arfi\ah;l.l}ity with:m the \,

.‘ f\
i! - L St ‘\

’[Jn:l.ted St tes > and su EStS thatut ese nat:lonal §mmr‘v s isticsi;‘s ou].d be
\ ‘i

\ ,;,-..

\ x; R ‘~ \ “, [ — ﬁ \"\. . 2 N
N applied with care to a local sit:uation. It further s'\xggeﬁhg"the ~ne¢qtls to ca,py

i ..\1 N N - ‘; \.a_:\ . \}' ‘3 v sg‘ N R .
s out 1oca1 research in media c:redi’bil:tt:y, ; T : , B ,‘x)‘_ ~ .

G:reenbem aud Roloff ’74) suggested r.hat t.he proble\m\ w:lc“h the Roper studies
o l

R 3

SR “wa‘s that' bel:te‘vability questiorg,s d:;i.d noLn :foc.us “the rq‘.spondent on compariécn of .

be"conducv;ed, ig m:de:r: to llok er qualitgtive k \

S o N
;’h:!,s st:udy, has cnnﬁmd* previo,[s "rekearch on the *g:edihihtg of media 1&\

QsFudy 40 1Z. chose tel‘evision and {5 42 ﬁhoaq ;;;ewspaper._ ];n Gran Rapids, “ .. _..@

"
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2 Zenaty found l;‘gat evf\

B .'_' Cow s f:\'
N contgimfes'\:o

ARSI

given the 1oeal cjmext fer eompa}:isun' tel/ ision 5 e
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re"”believsble‘ The research report:ed hete continues
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if-?f”'\-‘i tO suppart t\,hoﬁe fin&ings.5 x
G,reenberg ;nﬁ' Roloff slsq propos;d/ that people tend to go to television RS .

E e for entertaiment:‘ and to newspaper for infemtion, d that heavier users af e

~ P

spaper wonld rste newspaper ’higher than heavier users oj televisions - Reagan
\ \snd Zenat:y reported resplts that contradicted that ptopositions Ifhey found o R

* " that heeviet users ﬁ telev’ision were mcotr:e 1ikely to rate newspaper as more | AN
L believable. S K S e D T

* h * Iy he s

“While not s:l.gnificsnt\ the p(esent research found that in Detroit hesvier . {

- ' users of televisiqn were more likely t:o rate ‘both newspaper and television as L B

EIR

*

\ mnre believable. Lighte:r users were more 1ikely not to make a cho;ice at’ all,‘

. a7 KY

/ saying 'lneither"' or “don 't kn0w. In Grand R,apids (again not significant) - \\ o -
N v S
1ighter users were moKlikely to choose ‘both t:he newspaper and television as EERG

‘more beliévablE. This suggests that the.re is somet'hing e :Lde' "'amount of

medla use" that relates to pe:r: ept:ions of med:l.a crredibil\il;yu \ * IR :\ o

CLe ) 4 . » N . i ‘
S Deg)it and Grand ‘R.ap:l s respondents gave. similar reasons for us:mg tele— T

- visrion :i.n general but\vastly ‘different reasons for using newspa(per and lacal - ,/\/A )

N \)
televisien news. " Perhaps the focu’s sf credibility research should npt be’ on \ \

‘-

geueral media use. but%n t:he Juse of . specific portions sf the medium.\ How umch
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(PROBEL Are t“here any other reasons?) a .

(IF ',I‘HE RESPONDENT STATES 'IHAT‘ .HE/SHE READS THE FREE PRFSS OR THE M*ZWS ANF

WATCHES: A LOEAL STATIOR'S NEWS: PT’OGR.AM ,ASK QUESTIONS 11 - 19.

sfc:r? TO.QUESTION 20) ~ =7 . _ .

\Havo .you aver noticed a conflict in the way
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If you did get conflicting reports on a‘news stuty itouff T
Hand Channel - *{THEIR. FAYORLTE NEWS ST%TION), uhich one. v..um.:lj*:i
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\i‘fll§‘"WOuld yov say the coverage of‘local political events 1n De;roit hy the  1q Q?I\“w
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