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'This Stuay of-pe}iod cal interlibrary loan In New Je?sey is the-_‘

Introduction . ' - .

,§ﬁfst attempt to: study a?cess to and sharsng of periodtcal Lnformation in

-

the netuark of New Jerser l:breries ‘The study directly addresses Goal i

'of Netwarks fcr Knowledée ( ) (Library Development‘COmmLt;ee) "Ensure

0 .

)thnt ail %s&rary resourjes at the local, antennediate and specna!ized

leve}s within thg State/of New Jersey are Integrated as part of a coordi-

: natéd.eetwhrk andjfufter that these state resources be compatible-and‘
effiéientlyfcnneected to the bread resources of library ngirorks nation-
wide in the :nterests er pnoviding every citizen of NQW\JGPSQY with ac- ,

"_ cess to library and :nf:rma;:on materials and serv:ces.” Géal ll of

-t

NFK seeks to ''ensure that ?II citizens pf New Jersey'have %ega? access to

library resources's" efe within their reach to proyide additional and’
more specializeditibrary materials and/services they waht A major res
) /

.source fdr'these-edditi al and. m%re specialized lxbrary materials is

the network of bsbltogragkic data'ﬁeses computerized and ava:LabIe on-/’
Iine thneugh the service of commercfal jobbers, GCLC, and the National
: vL:brary'of Hedicxne. The Zntermedgate serviee.level designated within
, e h

kS msnutes travel time from thl home of each. New. JerSey'citizen is the

area i:brary Therefore. the feas:bilzty of anline bibl?ographic access
b

B
7

./

“in New Jersey area llbraries becomes the facus of this Firssfﬁtudy of &‘

patterns of service in periodxcat information requests
- - ’ o :

Access is. 1) a method or device whereby a,document

may be found; 2) permission ipd epportuniny to use a

‘documeat. Access to (knowing aboyt) a document ig : :

distinguished frum acquisition of (abtaining) a - ..

.documeﬁ€' { ~ L .o 3
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o " The study had thrge parts First; the students studied theﬁlihraryd'

E r;luneven .

R o , ) | .-
1. SUMMARY OF PHASE 1 STUDY | /

. The Information Networks Course at Rutgers Graduate School of Library -

!

Servide fd'Faf! 19?7‘?hvest}gated the feasibility bfvimpfementing an on-
s F S ~ 7

line data base’ search service in the New Jersey strary Network This ,

: o
student study was partia!ly supported by the Library DeveIOpment Bureau

L3

cﬁiéﬁe New Jersey’State strary and Is included with' this report Y-

o Appendix C. The student study was wrstten in parts, is' unedsted and -

- ]

{

& .
‘lxterature deal:ng with n‘tworksng and examined the Xibrary network plans

of thirteen states including New Jersey "in an attempt o }OCate a suit--
Y i

 able mode! tolaid in the investigation of the feas;bﬂ?ty of s.mp.ranenn_ng

-

an onl+ne data base search service in New Jersey.'' The students‘fouﬁd no
T
completely suitable model They :netuded a chart eempariag aspects of
! PR

nine state plansfas Appendsx 2 of thesr report ‘and xncluded a summary
:and.eva1uation of. individual-state plans as Appendix 3. : V%

 The second part of the student study involved data gathering in ten

'ltbrarses in the New-srunswick area for the availabrl:ty of per:od:ca!s

3f‘and for" periodica! art:c!e lnterlibrary loan (I1LL) statistics for 1976.

The librarges included Idca! publtc }sbrarfes, academic and unsversxty

a

berargesw ‘and two area lrbrar1es. ‘The studentsﬁlooked at the percentagese

~

of'tLL requests for' periodical articles. These 5ereentages ranged from

1% at a Iocal pub?ic library, {to 10r$%,at an area library, to 56.4% at :

|Ji state co}iege library. Periodf:df article ILL data at the universityf
l;braries were unavas}able to the students
The third part of the student study presented ‘conclusions -and recom-

m dat:ons from their !:terature search and data’ gathersng The student

study drew the followsng cpncius:ons

.. , \
- LY

]

)
N,

.




'1. . Should pubtic tibrarfés bother to provide’on}ine services:

S TR

a. \!n the D!ALIB study it was noted that the ciients .for :
| cnl:ne servites came from outside the community. Their &
questions diverted the attention of the reference staff :
" from within the community. Using property tax funds to o
heip outsiders mlght be politically ticklish. | o
0 A .
b. 'If serious researchers and students don'! t think of the = -
“public !ibrary as a resource, is it worth the expense )
of using ine data bases to change this inage? College . :
.and university libraries already have the clientele and
the image of being the place to conduct research. - The -

potential users of online data bases who are usually not o

connected with the university networks are in the business. v

community. o . : . _ - , S
c. Hithtn'the Fundlng structure of the New Jersey libréry ) S

-system thgre is provision to rifer ''third level'
questions to the four Third level libraries, Rutgers,

- 'Newark, Princeton, and the State 1ibrary. Online data
base searches seem to represent third level questions ‘- ST .
and could be funded according!y‘- o

lf the coliege; and unxverssty }ibraries plus Newark are an— f'
terested in forming a network of ©online data base centers R
there are a number of advantages.. | . S

- a. ‘S§me are already linked through a union list of serial - *'

', holdings which could be made-more useful. through the

s .provisions of the Eisner report‘ Those libraries not = S

included in the Union List shouﬁd conssder provfd?ng SR
holdings data. \ . \\.

: ¥

b. If the Isbrar;es that we vis:ted are any indication of v
the general trend in N.J., few of the 1% sample of |

'VLjournals covered by data bases are to be found in local : o
puBf‘Ic libraries in New Jersey - Significantly more of ' o
these Journals were Iecated in the ?ew academsc chraries
visited, :

3

> ¢, In the Ca!ifornia study, QSA of the documents cxted were

£

found in the college and university libraries. \ T ¢

f

-

d. If the state college libraries, the private éallege li-

- braries, and the existing reference libraries were in-
terested in providing online data base service to the
state of New Jersey as a third level referéhce network,
this would prov:de‘a network of Iibrarxes across the state,

/ R
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... 3. If the potential for ‘public lilirary access of online data
S RQases should be’ gsven further consideration, a pi}ot study'
%' 49 ¢ -might be conducted in which an existing public library
L. 7 federation a non-federated area library and a college library
S **" 7 system all introduce oniine data service-on an experimental
) ' -# basis, funded by a grant, and make compet:tive use stud:es

. a. lerarians trained in one 1;brar7 could offer tra:ning

, ) )' P < librarians in other libraries/and maintain workshaps
: . . to keep. skills up-to-date, and trade :nfommaticn on mgw~
. . : data bases | ‘ | i

| b. _The vo%ume and nature o ILL problemg could be studied.

.. c. Camparat1ve fIgure /o search thoroughness, etc. could

T " be provided by us:n a control group of libraries .not
providing online sefvice. This recommendation is being
'made to augment t alALis study and others conducted
by onlnoe data b £ vendors.

"4,  Less expepsive te! ypewriter (telecommunications) network

" might be used to tie a few online teminals, located in re-
source centers, t public libraries throughout the state.
Referral network/would consist of four resource libraries

. (Rutgers, State/Library, Princeton & Newark) plus one or

© two libraries jn South Jersey, such as Stockton State

. College or Gl sboro State College. . A
- b
5. Ontine data Pase costs may be high, and under. present eco= -

" nomic condifions, may be too costly for most & J. public

»libraries. R ’ '

* ~
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., !NTRODUCTSON TO PHASE {1 STUDY

The objectfve ef“the Phase 1| study_éf the feasiﬁi!ity of implementing
' ‘ : . . ‘ ~ - -
online data base search seryice_in the New Jersey library network was to
. Y . . o . ) o . ' A
~map for the State library the patterns of service in periodical- information

requests. Patterns of service and of periodical requests. describe current

practice. Withaut'a,descript?nn of current.practice, recommendations for-.

-

feasibility of onljrie data base search servide would only be subjective
. . \ N ‘ . ‘ _ : "

'aﬁd hypothetical. a

s
)

The study uséd interview data and bibliometric data from the 1377

photoduplication request records in 20 area libraries (Newark, Trenton
. . . ’ . : 8

‘and the State-Library were excluded from the study.). The area library -
data was aggregated into the two regions of the state (N¢Wark and the

'State Library. region) for analysis. Each area'included an equal num-
. -~ 'S . .

' ber of area iibraries and had approximately half of the state prula-

' -

;ion. Table 9 (p. XZQ) gives the overall characterist:cs of each regnon
. .F;pd;ngs from the study‘show a need for cost-benefit ana}yscs of
“online éervfde‘In afea fib;aries and a need for more complete and,acdu—'
rate management information for fnf§rmati§n servicé from péﬁiodicais
Huch periodica¥ use in New Jersey area Isbrartes is :nformai and undocu=
mented. This informa} and undocumenxed use xncludes iccal borrowsng,

-fnterlsbrary loan, and requests for photocopaes of a parg{cu)ar article,

. . . .
. . " - + '
. . . . .
—_— . : : ¥

111, RECOMMENDATIONS

[% -

. Based on the'Fféﬂfngs from anaiysis of ﬁnterview data (p. 10) and
babtiometrsc data (p. 20} a cost-benefit stugdy of the feasib !fty of on-

Iine data base search services is reccmmended as Phase f{1 of thns infor-
= ‘
.matIOn Network PrOJact. Phase Il could be undertaken as a'contro}led

‘experiment such that:

',9'
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D Onlxne servxce would be Funded in one Ifbrary in the Newark

Reg:on and in at least ‘one Igbrary in the State L:brary region, prefer:-

ably in the concentratien of populatron around the éamden-Pht!adqlphca
. -metropelitan area. The enline service should be eva!uated in tems of:‘

a) Cost. per search compared with manual cost
. - ‘per search

b) Number of online searches requested during
- -various tsme periods; v '

_ g B
. ) S e) Sub;ect of the‘onllne search;

: '5'_ " ' | o dy Type of patron requestxng the onlzne search.
| 2) The funded Iibraries would be requ:red to keep comprehensxve
‘records of the impact of such services in expanding ‘reference requests
i and in broadening the base of patrens

3) The Funded libraries should require each. petron of theJenllne

.:search service to complete arquestxonnasre‘askung about satisfaction’

© Qith the search wfllihgnesg'to pay for such service, amoupt patrdn-

L N
-

~

\ wou%d be wil)ing te pay, etc.
| f'h) The State Library Deve!opment Bureagu would act:vely promote,
' lthrbugh sharing of the online access, cooperation with special libraries,

3 | oo T ?
school ﬁibraries. and college libraries in the region.

-—

.\f', f;Severai etudies have been reported %n the Ifteratcre by infocmation
lmerokers:(Spp, Locgheed;_etcc) which weu!deprovfdc‘background fnformatEOn,
| research medelca'end coﬁparative date; ‘o \ |

Recoéﬁeneatioﬁs #S through #9 address the need fdr bettec manege@ect
data in the area of pernod:cal |nformatien~ w

il S '
v
comparative statistxcal reportsng (See p. 39)

- ) % . ’ .

« - ' . ) U | :

. . . .
v .
dod by ERIC . .
. . .
. . . - . « - .
A ' . . h

) The ixéte berary sheuid define ”periedical“ precisely For better

. e

o
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6) " The State Library shoutd require Contfnuats consistent statis-

-

“tical reporting of periodical article phoiccopying (borrowing) asvan.

inputfto_rationa] decisions for area and regional resource sharing and

smooth network Operat;on. {See p. 38)

7)  The State strary should require ¥:brarces to report the number

LY

of.tiflesﬁon mscroform or in microfcche, disregarding the number_of actual

reels of film or cards of fiche. '
8) - The Stafe Library. should focus on lateral! botrowing, coopera-
tion and resource sharing arrangements (especially in" the State LiEfary

region)fwithfﬁ areas and.Betweéﬁfaréas'to facilitate access to periodical
S .

Y

E infarmat:on. (See Tab}e 11, p. 26).
| 9) The State Library should requsre the reporting of more COMpIete
 and ac;urate da;a §bout perzod:calrnnformation requested,From and Supp}led
‘to each areé-!iﬁra;y Tﬁis data\would be used\Fdr*managemenffdedisians
to.provide better service as the‘i}ea Iibrary per;adica! collecttons and
the other persodsca! c’ﬁlections :6 the Ne; Jersey !:brary networ; back ﬁ
 qp, in hird Fopy, the citggnons obta{ned f rom the online services. More |
complete and actuféte‘data is ﬁéédédlabout current informal, nonrfgcardéd
'reQUESts forvée:iodical articles and informaf}on_wi;hin each area Vibrary.
‘Sgcﬁ data might be re§orded;onffénns,designed.as a checkshee# (to mini-

\‘_mize';ime spent in da:a‘gathering).

»
AK)

*

e
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FNDINGS FROM THE INTERVIEW DATA

o

| Suhma?y'bf the Findings'A .'. : \ -

©

Tha interview data provsded the fc!fowsng information:

B AN

2.

»

»

Area l:brary persodicai collections are genera! col!ecticns
with some libraries developing strengths in-social - scxence :
sibjects or sn the arts (p 12). o ) s ' -

i

FEE T

Back tssues are storéd i hard inkprlnt copy for as, Iong‘as i

~ possible (p- 13 ) , | cL R

Microfilm is used no so!ve storage probiems "and to extend o .
the back' runs of many periadsqals (p 12 ). S \ S

[ . - . ; f .
Libraries use few ob}ectfve measures to determine how long o -
to store back issues or,ko decide which titles to retatn T
(p.13). HE S | s _

Little atﬁention has. been devoted to conscs&ﬂs examination
and development of 'lateral borrowing either within. one area
“or. between nelghboring area libraries (p. 15).

- ‘_ ‘ ¥

Each of these f:nd:ngs wi!l be addressed in more detail ‘as - follows:

»

Section B: Area L;brary Co?lect:ons Are General Col!ections \ - Q;ﬁ'

Sgctfon'gg ,Back-{ssue Periodical Storage -

2
-~

Section D: Lateral Borrowing Within and Between Area Libraries.

>
o
> :
v e .
" - . ’ .
-
3
»
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" A Afea Libraﬁy Periodfcal Co?lettsons - | :, L .

’

- The expected broad range of popu!ar periudxcafs~characterized szt

-

& of the cul}ections In the area librartes. Nhere particulhr areas of .

~
L b - - -, -

- b . ~ :
-u‘ . & .- .

sub;ect empﬁasts occur, these areas aré generally'busuness, educat;on,'

art: and Icca! htstory_ Two area fibraries ref!ect their unusual dqmo-
" graphlc and geographic character:sttcs by having especsal?y strong cbl-*
L~ *

' !ections of 1) pefiedicals publ;shed For the Black c&mmunity and 2) ma--

-f'\, | -

.-

;1“.rine bso}ogy C _ | . . : .‘25

-

The. State Lnbrary sets the m;nimum num@er of per:odnca!s for an

. .f' . o L

“ area l:brary at 350 tit%es Two ltbraries have cel}ecttons of bver IQQG

titlesWde three ether Iabraries havq’to!}ectiens wh’Eh approach thrs

&JK . "

11

B number. One Itbrary colTect:on Fal!s belaw the mtncmum number. Hence, -

-la

“._. .

s .- @ s:gmfw;ant numbec o? area hbraﬂes have periqdical coHect:ops fars K

. ~
Av” .

exceeding the mrn:mum state standards. “In add;t:an most area l:braries-

' are debosctcries for government documents, some of- which are peraodica!s.

'
. 1

Practtce differs in counting the pumber of period;cal titles depending
: m "%

* / &

B | on whether or not the gevernmentﬁdocument ttttes are sﬁcluded on wbether

'\&i | ndkspapers, gxft subscrspttens. aﬁd abstract:ng and :ndexing services '

~are ;nc}uded and on whether serial serv:ces such as Hocdx's-are sncruded

‘ 3
“  State stattst:cs woutd‘benefit From a. more‘%?eczse def:n:t;on of the

[ . -‘,P «

word ‘ber:odica!" ST . - . .
\ -, 5mr ' : -
"Table 1 shows the subject strengths of the area Iibrary perzodical
- collections. . S
.- v, - . a .ot " _. . .
- ‘.T . R - ‘
. L .
L ) . - i—
‘ A o ‘
g
‘ BN . ‘,
' . : : NS B /
.

R
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f ‘ Tab!e 1

e ) o ) \ )
:‘ Sub;ect Strengths of NJ Area berary Periodical Collectaens

as Perceived«by the Area Librarians .

‘w“ . -
>

. : Subjeqt St;ength§ ‘ .‘*'l ' -+~ “Regibn ok y
: : S ‘] - News State_ L;brary '
: Ba!anced NQ:Particular . A | (Y B -\6
| | Subject-Ehpbasis | . T : ¥
i, - ‘ : : ‘-
i ) %, ' . ) [ Y . : ¢
‘ R ‘Busine;s . : . 5. ' I
*.qg,‘ R ‘f;f:Eﬁaciffom . o | C 3_.‘- o T 3
N L AesT 3 2
) o | P | 1
~- ‘. 'History .- T N e | ]
| ‘Othér ' o ' ‘ f each e f?ieach
L R Black ‘journals | Marise Bifology
I - - .} Sci-Tech. - Curngnt Affairs
d v | L L Library Science.} .. ~ '
o - . .. .Jchirdren's -
Journals. :
‘ /':\ R
. €. Back-fssue Periodccal Storageﬂ
{ : Tabfes 2 and 3 show the-range of txt!es in!area lxbrary periodxca}
collecttons., Tab!e 2 includes those t:tles current!y gurchased and the
" \
',number ef archival titles in microform. .~ . . ‘ S
! _ . _ ‘ __Table 2
KA | Num%Fr of Periéqical Titles in NJ Area Librafyitoflggtfon§ - 1977
Ndmber (#) of Titles * Region 7
. — .‘ _ § . Newark State Library
Lo Lowest # %Ittes _ .+ Loo 185 -
: ’ ‘Highest # Titles - 1106 1286 o
Median # Titles 697 500
Hicmfﬂrm . v 3
Lowest # Titles .- 0 v " 10
Highest # Titles 319 ko2
Median # Titles wl*\ 48 92
» «
~ ot
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_ S .. oy Table 3
N ,iﬁkga '\m_gmry Archival Policies for- Inkprint Holdings

2 Ye&rs inkprtnt _ )
> Nlournal Stored -
) _ #olicy Vanjég by J Iit?é‘ N 6 5.
'F§$“ 3-5‘?éars IS » , - b, ..' \\-i
- ¢ § - - B 1 ’ . l | ;‘ﬁ . ‘\ '
5-10" years . - : 3 . -
’ . . . ‘,‘ ’ . .l o
10 years or more A S o ‘o
—

.‘ Ho!dings pcltcies for back issues vary wsdely Frun Iibrary to library
;an& in general, reflect a lack of ‘any objective cr:teria for deciisons
abcut what to ho!d and for haw long ‘Storage space and “usage“-(a sub~
_jeeiiye determcnat:on in all but two Inbraries) are\qhe two_basié criteria

_for holdfng decxssons A thsrd cr?ter10n in many~Jibraf{es‘j§ access to

_ the periodical artic!es through available indexes Oﬁly two Iibﬁaries '

‘<:;eep any records of usage for back titles The study found an enthuslas~*

tic acceptance of mrcroform as a sal\fion to problans cf storage space
‘ _

I

and missing issues and artic&es.‘ - oo

Area lihrariés usually have some of the periodical collections in

. michofofm, and'onéﬁarea‘Iibrary?has'QVerv&Oo-titles in m!cfofanm Andtheﬁ

.Iibrary expects to triple its ho}dings from 80 titles to 240 titles this ,
year The enthusiasttc acceptance of this medsum can be most easr?y ex-

_ptéined En terms af cost savings derived from the m;crofarm m;st generally
purchased--mscrofilm which wfII print a posutive umage The cost/beneffts

f af microtiim are, first, savings in stcrage costs. Microfilm takes less
‘ . et FUNRE '
-shelving space. Second, binding costs can be invested in microfilm.

" Third, microfilm is rarely stolen, seldommutilated. The low level of
ol

|

N

b



N . e A . . . . L . '
\ * Lo . ) 2
o - S T s K . - <
. ’ ’ . ) ] . . " ) S
‘ . : . .

-

. ' " microfilm theft may change as microfiche, used with portable reade:gt re- .

. places the iarge'microfi!m reader~priht¢rs and the'reelsvof film. The

B ]

lcw levet of mlcrefilm thefq and mut;lation pleases Iabrarians because
. A

- - " user iecess to periodrcal holdings is no; Frustrated by mssssng issues

and ﬁrt:cles, an all too: Frequent occurrence in both bound and unbound '
Ahard copy Fourth ease of operatfng a reader-printer si%p%:fses and

expedites the photoduprication precess A heavy bound volume dges not
have tuobe cerried to a copier; no;idoes afsihgle iesﬂel(extfacted fcom:
a tali pile or‘tighf'hang&ng'envelopei ﬁeve'ﬁo be taééq te.the eeg}er.
Nérrcw'ﬁafgins fnvbound.velumes endvévers&ze.pagesejhf;ingle'i;sues de‘

‘hot result in eitheg.blurkihg of-one edge or-missing‘a part-ef'the pub-

‘lication. * e

Despite a similar number'of7hardeopy tities vaufreg in the NeWark
R

.

and State Lzbrary Reglons, the State Library Region acqu:res almost

, doubte the med:an number’of Newark Regnon tit?es in microform This is
~ ‘ R ‘ - .“‘ e
e an important f:ndrng...Several exp}anations_can be,offered for this;%}s;'
N . R : . /"
- : 1) The libraries in the State Library Region have problems
o . _ of storage space mandating microforms instead of hard-
S copy for archival materials. The archival policy fngres

in.Table 3 may relate to this.

2) The libraries in the State Library Region-are ovefcoming
- problems of the more rural and lesser developed region
. and dre purchasing titles in microform to ''catgh up®.
Figures from the annual reports New Jersey Public Li-
braries - Statistics, 1968 to 1977, tend to §Ear this out.

. /
3) The !fbrarres in the State Library Region are ‘more at-

tuned to the ''new technology'' than the Newark Region
- libraries. No evidence found bears out this hypothesis.
//1_ ) . . ‘; . .

. L e P ) . . ) - . . .
. - , . . .
:

~ . . L. - .o M

- . . - . . )

. . . " ;
4 - ) )
v
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e Laterai Borrowfng withsn and Between Area be riés,

PR
. \

‘.*r‘? R The study sought to Find ways of detenncnsng evidence of | teral

(herizohtal) borre$§ng and-resource sharnng versus verticél borrowf%g
) and resource sharing The :nteﬂbiewer asked about inclus:on of various
types of }fbrartes in the area's unxon Iist of periodicais. !nf rma!

A cooperatsen was examined between types of Yubraries in the area ther

~

-

f were xnvestigated especsally directery infennat:en sTébles'h 5,

summarize the- data obtaiped ann the strucﬁﬁfzé section of each interview.
N 3 A
: - Thts data wagmamptifxed'and explained in' the unstructured part of the

3nterview in gengral the Iibrary persenne! iﬂ;erviewed had not con-
ceptua?ized access to ;nformat:en in. terms of lateral and verttcaf re- -

- source sharung No recerds document lateral borrowngg, pr:marfly be-
8
cause th:s is. regarded as’ informai ceoperation between prefessnonals who

are personally compatlbie.' ‘ , B 2
et | | S . Table 4 o N
) ; - . . : - - N
.Iypes bf Lseragtes tnetuded :n NJ Area Library Union_ L:st;
Ry

: | e L ~ o ‘ R No. of_L;bcggﬁgg_ _
PR Type of strary ' ; . +__Region ' C
S 4 , C e State Library .

Public . . - ,'<‘ S 1 (100%) <11 (100%)
special || 5 (sm 9 (82%)
college © o, W¥(36%) | 9%(82%)

School ~-fﬂf G (36%) 9 (32%)

L K- no ‘colleges (c0mmunity, state or, prsvate) in 1 area.
i - o cotleges (community, state or ‘private} in 2 areas.

~l
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e able 5 -
- A N . Lt R ] . 3 g

Type of Library with Which Area Ltbraries CQOperate CIoseiy
- or Enfonma!ly Wcthtn the Area e .

. 1
. . Ca ‘Jl “f -~ No. of tibrarles
A Type of Library = . Region Ny _—
ey . | L Newark . State Librar
. “g«-‘ ) K ‘ ] ‘ ,... E . ( o . ‘ N
© Public. s 5
. T | : AN | - . ;/f
Special - SRS - L7 o
"School - q; o s 4 o
, r , | )

* = no coll%ges_(community.~state or private in 1 area.
** = no colleges (community, state or private in 2 areas.

X o ;Tabie 6

n About Libraries Within Arsa .

No. of Libraries .
Ragion

- - Formal Information
‘Source . ‘

Directory f

Lssting of Sub;ect
Strengths‘

% In addition, for South Jersey, the Philadelphia
Chapter of SLA ”Directory of Libraries and In-
_formation Souftes in the Philadelphia Area,
v bth ed, 1977" is useful, -inciudes South Jersey ;
libraries, and is found in most Ilbraries in
this sub-reglon ‘

e ) ' .

‘The most common tool for area persodical resource sharing is the

union }rst oF persodicalsgwhich !s @ mandated respons:bclsty of che area

xbrary However, only 42% of the libraries studned snciude holdings
of ail area, speclal, catfege, and scboc! libraries in the:r un:dh lasts

The type of !tbrary most often excluded from the union 1ist.was the
. ‘ . ' / B '

§

échoe} Iibrary. The retationshzy needs to be explorgg_befkedh j

16 .



' fthe school‘ professsona! coliectsons) and the strong educatzOnal sub=-

Library;&eéfonandiqé;?ed to share infonﬂasidn resources because of '

f‘rapid &e#alo&hent'in ecent years.

e;E(usicn of pericdtca} hé?dxngs of thss'type Qﬁ ¥tbrary (espectarfy in

. ject emphas&s in pertodical cot?ect:ons c}a:med by six of. the I:braries

' {see Table 1 = p. 12) Three of these six lsbrarzes fncluded schoo¥ 1i-

“i-one Iihrary ceuid nat qrcvide thlS data Ac&ess t avariab!e per;ed&ca1s
'in a geographic aré% cou!q be sncreased\by inc!uding hol&:ngs of aY! types

) of iibré}:es., The SE%te L:brary Rengn !:braries include twice thé/ium—
_ber oF.speCJal, cc}lege,and school !ibrary holdlngs.tn their area union -
'1is§s.as fﬁé£}i§rérie; fﬁfthe\Ngwark Regian. 'Thisﬂﬁay-reflgct'the at=

tempt to overcome probléms of greater distances in the 'vast'' State ,

!

-

¥ x

o 1ﬁ'addftion to the unioh\list, a second common tool for résourcg

shaffng is a dsrectory of librarces These dircctories list personnel,

~_hours, coliectson size and contents, special ccl!ectsons. borrowxng pri-

,'vileges, etc.

'ffbrary ho!dings in thgir !csts. ﬁwovexciuded s:hoo ibrary holdzngs, ahd .

in the northern haif of the state; no comprehensxve directory exsstsf

1 !

' tokfacatstate resource sharing by Ilstsng library subject strengths; eithe

[ R N .l : hY

in hodk oripério&icéi collections. However, many librarians know.of the

subject strengths of nea‘by Irbrarses from experiencé, vvszts qu personal

3
P ‘

frrendshnps Southern New Jersey ben ts from the comprehensive D:rec-

tory oF'L}braries and lnformatron Sources in the Ph:!adelph:a Area com=-

pilgd by the Ph|Iade¥phia Chapter of Spec:a! ijrartes Assacsat:on This
directory, now ;q@rts 1hth edutton, Incfudes pubfic college. and, special

Iibrarles in Phs!adelphté Eastern Pennsylvania, Delaware, and Southern

L

Jersey.ﬁ The_dsrectory could be used as a model f:r a similar dcrectory

® I

‘ fof.the New Jersey network. ' A q( . .‘. v

‘e

._'_ " f | . ) "(

«

r
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'tuticn hav:ng the lzbrary or it may be mai!ed or persona]ty del:vered to

~  To help a patron with n- urgent infoﬁmétion Seed, ¥ibﬁérians w?%!
e ’ . \Ja v

-_gend, persons, :f they are w:}l:ng, directly to a nearby }tbrary havnng

the périodicé) Thns enables the person to get needed snformat;on qunqkly
and avéids the time-consum:ng network referral system Sendxng .a person
Ry

ot

1vto a nea?by ¥xbrary for a pernodical is a un:versa! practice--and aiways

. } 3
an unreqerded servfce

Al

Another sims}ar practice is telephaning a professionai co!league

- in a’'nearby library (often a specnal thrary not accessible to the general

' public) for a rush'phctOCOpy of\the needed artic}e Pracedurss'vary A

formal photodup!tcatxén request. may be sent to record the transactson

1‘

~after jt takes place The patron may pick up the artic!e‘at ﬁhe fnstn-

L.
»
the areartibrary. _Usua!ly'thss act,of;sgrvrce_cs also gnrecorded. ‘These

.{infcrmal,}persanat‘practices'and prbcedufesﬂére, in‘ma%y cases, a highly

effective and efficient Igcal network for fast aécess to'periddié 1
‘T; . ) :

( infcﬁmat%on | e

The :nterview questions about pragfices and. procedures were open o

endad to elsctt as much snfarmatnon as posssbte Every staff member. xnter--

'.Vlewed stated in cne way or another. that infonna} practtces helped to ex—~;
pedite service to the patron and that the formal prQCedures ‘were far too

time consumJQg for the urgency wsth whuch periodtcal':nformation is needed

4

One reason for the pno!xferation of informal practnces to spee in=-

formation service is the bottleneck in the network at the State strary.

One chb}em'with which the'State_Libréry must cope is the geographically

o lfaref}dng group of !}brafies it serves, especially in comparison to the |

B

more cpmpéct"geogréphic area served by Newark. A second problem,

as’ perceived by the area eference f%Srarfans, is the Timitations of the ;

State L:brary per:odical coilectson and the constralnts'on this collec~

: ) U
. )
At X




. " for management Surposes. e -

LN

"tirn because of the muftxpurpose m:ssion (snctud:ng Eegistatsve serv;ce)

¥

of the J”bre?y A thhrd problem perceived by area - reference librarlans

N e - 4

F‘,' es the slow speed of document deltvery which the berarrans feel s unq

\~-ecceptable to ‘most patrons Area lxbraries served by the~State berary

. -

3
'\“ H

generaﬂ!y re}y on the u. S mes}s to send pe;nodrca{‘artscle photocopﬁ
N

;"'requests to Trenton and to- receive the photocopied ar?tcfes in return.’

L 3

I

Han!s are slow in and out'of the state government bureaucracy :n Trenton.

Addtt:onai time is required for\document delxvery when the §tate LibraryA.

must refer ‘the: request to enother specxallzed service or research level

-

.lrbrery Total elapsed turnaround time for persodica! ertnc!e photocopy

requests seems conssderabty higher for area I}brarees dependent on mail

-

service than for area librarses which can pick up documents on a regu!ar .
‘ basis’frOM'e specialized service level Ifbrary. However,(this,study did

. not investigete the number of requests filled and the time elapsed in

- ! ' A ' ’ ' ) . - .
filling requests. A continual study of speed-of‘service and oF numﬁers

of requests fit!ed sheu!d be mede ava:lable to area library directors
\.‘

o
Sy

A
. £ . -

.whsch must be sattsfied especiei!y quickly for the non«heq}th prgfessiona?

3 *_

&Tq, prov;de acceptable fevels of service m this sub;ect area,ﬁlsbrarxes '

The need for'ciinicai edical nnformation in periodicals is a need

'e}i over New" Jersey have deve!oped close working relat:onshtps with !ocal

. - *
hospital libraries.  The bibliometric data shows that thisyre!atronshfp

is a‘reciprocal ohe involving reaf resource sharing. = The documented quan-

-

¥

——

N
y

"h t:ty of ctinical medfcal periodlcal snfonnatxon requesféd_js a major finding

. ) . ,
$ . :
\ v :
A . . . r . R .
s : ' . 3 : : . W,
. . . . . . L - . E
- ' P
dod by ERIC ro.

of.thns s;udy The documented find@ngs may be muftaptred many, times over

LA

by undocumented informal procedures to seture articles-:n medlcallper1odk-f

&

cals and.jour'neisi .\ S 9

~ .

¥



are

- caused any,lnformal arrangement to- fail or to succeed.

Cinse infefhe} relaticnshipsﬁexist begween community col?egerfibréries
and the areaglibrariesﬂ The relationsh fween specia& Iibfaries and

-

the area ¥ibrar|¢s ls more reeiprocal than general}y pereeived

z J

Atl area lsbraries feel a need ?br mo fe iateral bornawing tn speed

seruice. espeeiaily In the area'of providing informatron Frun per|od:;als

X
:dea South Jersey ¥cbrarfes have acknowledged the snfonnal coaperatnon,

?;“The Bergen-PaSsase Lrhrary Asseciatfon us dn attempt to imp!ement this

of Stocﬁtqn Co!?ege in helpingfto ove:come the lack of a major, in-depth

} -

f.lperiodaeai celTection in th:s part of the. state - o

The- most-pereeptsve comment about tAe effecttveness of the informal

i

. practices and pnocedures for euep!ytng urgently needed peruodieal infor=

} - L]

. mathan came f rom the lnbrari n who noted thét, no matter what kind of

arrangements were set up, the relatconshsps hetween peopie were: what

- - ‘
- . d . §
. .

V.. FINDINGS FROM THE BIBLIOMETRIC PHOTODUPLICATION DATA

A 'smma{-ycf the Findings - [ I | Q\

. The bibliometrsc photoduplxcatien data produced the Fol!owung
~ o ~

informat?on

't‘i. Hanual subject analysis of the periodical titles requested
showed :a strong interest in medical and health titles, in
science and techno!ogy titles, fn bussness and education - ' lf

(p. 227). o - o

»

2. Patrons generally request. recent'titfes‘ Sixty-eight

A .  percent (68%) of the requests were in periodicals pub-

. * lished from 1971 to 1977. Eight-five percent (85%) o

% ° the requests were in periodicals pub%ished from 13951

o to 1377 (p. 25).

3. At the Area L:brary level the New Jersey: Iihrary net- , .

~ work is essentially a public library network, drawing’ I,

.+ little from other types of libraries amd contributing S
- dittle to them (p. 26). )

[

fo

I I 3
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- A,"S’-v'r

s ‘.7? .
At

-
S

L. The eistribution of titles requested is se.widefy scattered
that photocopying to f:¥?kpatron requests does not violate -
the ccpyrgght Taw (p. 27) :

"e Searehing of sxx ma;or online data'bases would provide Fast

3 2 feasible access to . per;odicaT |nformat|on :n area 1ibrarfes
S (p: 30 ). L e
~" ) R - .
g Thesewfxndings #ﬁ!l be eXpanded as fol!ows e o o .
.Sect;on'B:"Sub;ect Anaiys:s of Periodeca} T;t!es Requested
‘SEQtfan C: Recency of Periodicai Titles Requested
Secfien;D: fPerrodscai Borrowing Paiterns in the New Jersey
e . Library Network from the Perspectsve of the
9 Area. Lnbrar:es
[ » o
Section E: ‘The Network and the Copyrrght Law,
. ‘Section F: jOnilne Data Base Access to Periodrcals
~ ' .
M S - ( | |
B. Subject Analxs:s of Periodical Tit!es Reqpested SR v S\N-

7

-

21

A prelxm:nary manuai analgs;sfnf the tit?e data showed the expected J

R}

classzf:ed usnng U!rn@ classgfication scheme (Tab!e 8), then aggre- -

. A‘spread of" requests across all areas of knowledge Titles were f:rst

S -

gated tnto more general categories (Tab!e 7\ The data confirm the

caa

A

“ination. Fable 7 presents this data.

'-sn;ery:ew frndxngs of a{ma;or‘patnen‘need for(medsca}\and health infor-.

N l,i
F
&

(]

-
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‘Table 7~ . ;

‘ ) ‘ .’ o i
Area Libraries in New Jersey - 1977: General SubJect Classi-
f:catiqg of Periodical Titles Regyested .
. v ) L
. Arts & Humangsles : _ Soc:aJ Sciences- - Sczenge & Teéhno!qu
_;‘QHuMahities -f;\64._ ';u,Busingss .- === 80 \ ~"'."Mezdn:l e & Héalth - - Ihh
: ﬁAres\< - - = =52 ,  Eddcation=~ - —y- - 69 °  Sciende ~ - .-'<-s - = 85% °
N | " Misclsociat §ci.< 48 . Techndlogy- = » - = - 84
- S ) fbrar:apsh:p- ~ =34 Tradey~'- - = - =" - .18
", .. ‘Psychology - - - -33° r. 18 period-
. Law= == s == = =23 1s on Conser=
. Community Affairs- 21 ‘vdtion and the
. N\ vomen's dnterests- 4 'i_ .. Epvironment® ‘.
Total e, Tata!'-f.‘ T R 3
’ ‘ , ‘ } . “
- - Mfscellaneous Categgrie -
‘ L Unclassif:ab%e - - 69 *
- , s:bliographic .
. > , Forms= = = - - ~- 33
‘ - N General Interest - 25
- : . _/7 . ‘.—A o . '___-_~
et Tota! \ o 127

-

© The surpr%singly low number oF"Tequests fer titles in the arts and

humanities may ref!ect this traditional anphas:s in many lxbraraes. and

M

indfcate that demsands in this area are better satfsfied by exlsting perio-'

‘dical and book'collect:ons. A similar ratiopa!e, that the !:brary céﬁlec—‘

LY

tions contafﬁ muchlhowfto-do—tt material may.a}so,cxpla{g the low mumber
of requests In the area of the trade:&‘;:maver, before-éhy firm conclu~ =
sions could be drawn from this data, I:brary holdings fn these areas
would have to be cnmpared with these requests

The large number of unclassifiable perlodicals ?n the mnscellaéedu;
~cate§ory leads one to wonder if soma“per:odical tetles were :naccurately

verified. The use. of U Irich‘s class:Fccation schang;gnd title lIstings

"'7?“,\|

'could also be responsib!e . Ulrich! s is comprehensive, bu't: *not complete!

. - L N . .
For ensfance, utrich s does not include proceed:ngs:‘annuals, newsletters.

.

{.
-
153}
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;iocax'puhlréaiiohs, and-biblfograchies. The problems of new titles,
ﬁ " .
) cessations. and title changes also cause diff:¢u¥ty

The fol!owing rtgkxng of’ specific classifncation categorfes f rom

4
. Ulrsch s lssts those. categories having more than ?0 t:tles o ';
f% o ".f‘“. '_‘ B > B Table 8 o o r“"c, : ‘
' Subject Ranking;_of Periodicals N Area Library Reqyests 4
Subiec | . \§ # cf Titles r |
o o . .Medical Sciences - - ' 110 / ) '
' - Edueation . " 67 :
. . - ' Library & !nformation.Sci 3
T o - . Psychology., = . , 34 | - ‘
S - '/ General Interest - - 25 . S
Biology . ‘i‘ SN W R ) Ty
Law T ST . - 23 : o ’
Art . o 15
Business 5 Industry ' ' 14
Sciences: COmprehensive Nork L . .
Music - 13 P = |
: o W Envcronmentar Scudaes o 12 S ot
\ ' . S Newspapers -~ S o1 : - '
Lk . Management . | © 12 : -
N . = ' Soclology , 12, - .
o . ' Marketing | P 1
t’ | | . ‘ : . R ,‘- : ‘ (
o - Medical titles rank first, followed by titles in education. Not
surprisingly,‘Tibrarians seem'to be théir own best -customers in the ILL '¢
A f ‘ s\ . ) : < _L
photcdupttcation request. network : .
' . The manual sub;ect ciassnficaﬁion was pre!iminary to camputer analysns A
. AN F Y
. .. tolerable 4% errcr occurred in titles recorded (926 computer 886 manual) : ‘.
l Addit:cnal computer apalysus of the. subject spread of the titles,
i v especialfy in reiatiqn to time and costs of online searching, should be )

7inc!uded in Phe;e !!}.Qf thJs study (see Recbmmenda;ions). 3

.
f

£
O
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. Computer data analysis showed that 926 titles” representgd 2498

photodupiication requess records availabie for the year 1977 in area_

4,

Pibrarias Téble 5 shgys the dsstr:butiun af the 24,98 records between ’

é

the Newack -and %he State LLbrary rég:on The tabt;_a‘se ghows the dis-"

-~

tr:butﬂon of other characteristics between regronSf Further cnmputer

cE »

3 j%?’ analysis of the data couid show tﬁtle distribution and subject distri- RO

. bution of pericdicals.requested between regnons . L R
Table § °,
i ’ . &g ) .
Cw | ' 5;;1__g£§r:stxa§49f the New Jerisy L?braty Regsons ///
| Characterfst:cs \ ‘

tate berary Regjpn

' Periodical .Photocopy
Recerds : 1l
Libraries w/:Ren;rds - ‘;'”'10 50 1 | r'  0 - 50
'ppgu:atibh (persons) 33823,365" 59 “2.520.' o
"+ Area (5q.. miles) I e 1,21 | 19 I' °5,285 o,
":7 : c. Becency«af Periodical Tfttes.Requested . |
| Téble 10 shoks‘that pétrons are ré&uestiné'recent articles.  A baék
f:ie of 25 years would answer ovnr 90% of all requests A back file qF
15 years wouid answer BSi'or‘all requests. A backfile qf only 7 years
answers 68% of all rgqqests. This Lnformation.dccuments the decfgfons of
mény arna-librarians to keep their older backfiles on microform to save
) - ;torige snacg for-sernnﬁ rgqgested.maﬁnrial, | |
?ﬁ»' Addifiana}_éonputer gna}yqis to see whicn titles énd subjécts ann-'
moét oftenvrequ;srnd'in Various time periodnlnoﬁld prnvide Tore objective’
' data for decisions about stor?ng back tit?es - This.ccllecﬁfcn management -
, datg shou!d be col?ected and ana!yzed in each area . library on a continuing
Q -basis; i . S 3 ‘”’J o | @

Wy
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Table 100 °

-

‘Pubf:cation Dates of Periadica! Articles Requested on ILL ;n"

New Jersey Area. strar!es - 1977

. .

Decade A #’Articies ‘% Aﬁéiclesl - ch;% Art;cle;
| 1971-1977 1686 67.5 a5 |
1961~ 1970 - Wt 77 B5.2 o -
. 1951-1960 160 e 6
" 1941-1950 o g 2.8 ERY :
1931-19&0_‘ 36 R 5.8
'-3921‘-%__930_',‘ 25 : - 96,3 <
L. 19m1-1520 15 0.6 . |- ﬁfu_§7.u ‘L
1901-1910 {“” 9 0.k ;97;8'
'ESOO'é'Ear)Te? .’__ié 2.2 ”1gg;g
Total 2498 1000 160.0
O ) N .

P, Periodical. BorrawingﬁPatterns in the ‘New JersexﬂLibrary Network from

he Fersgggtive of the Area gihrarfgg A

L

From the perspect:ve of the area ‘libraries, in which data for thss

- study was gethered per:odieai borrnwrng patterns show that the New Jersey

, data.

requests anaiyzed)

Altbraries, and special tibraries. each contrsbute about. 6% to the systen.

F'(fab?e Ly.

' }yzed

Iibrary network is essentiaily a network of public'!ibraries. This ftnd:ng

was pnadseed bfﬁboth the ;nterview data and the photodupiicatxon record

The lnterviews showed this to be true in compi lation of unzon tssts .

v!nformal' within-area cooperation is less. public ):brary criented'

however, the amount of such cooperatian and bOFFleng could not be documented._
The photodup!:cat:en record data shows that formal borrowing is ¥!mited

to borrcwing among pub!:c tibraries in approximately 85% of the records ana-

(85% is the average of the number of originating and satisfysng

" Table T1 shows thss data. Coitege andeuniversity

-

e . . -
L} N .

27
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. _S,
.scﬁooi libraries contr"ibut‘e‘ about 2% to tﬁe éystan: ..t‘it;éfving 1% of““"‘i-equests - 3
. missing docubéntat-iT of péif:t of origin c'r_sc:at‘isfaction plf a request. a
| - Table 11
. Period:cai Socv'ming.Patterns in the New Jersey Library Net@rk
An Analgsis of L977 Fhotodgpﬂcation Requests ‘
i Afyp‘e'df Library . .Origf'nat'igg Requests || Satisfyin ',Re‘gv ‘ué}s*‘:‘vs s
- . | # R ( % # % # %
Yoo mblie e Bhaoss 82.6 | 2210 | 8.5
Area Library | e | 38,7 w6379 | |
A o_thAr'-fu.iﬁ."Aréfa‘"-"f_ | 1048 | 42.0 IS e
Othe'F‘Aréa‘ 3;1 ‘R'e'giczm . 35 1.4 32 1.3
fﬁther Area Buts:de Regidn 1 i s }. 0.2].. - 60 "'2._4‘ N
| Newark Public. Library @ o2 402|161 | |
| '.‘State'Library | - e 660 "26.4“ .'_ e
. . '}Athntfc Cxty [ County PL | -] 0.2 : ol By f*
_ | Co!lege 5 University o TN A | © ] 170 58
Community (2 yr) 02 LN \':({ "“2f+ 1o =1
- .s\ta':g_,\(k yr)-. 405l NEIERY |
Rutgérs | \ -1 - I 73] 2.9 2
Private (& yr) | 71 6.3 20| 0.8 "
Princeton ’ - - | B3 ‘0..8
Elementary & Sugondary\School 8t 3.3 61 0.2
Spacial Ltbrary | 230 | 9.2 ' 67 2.7
Hospital 1264 | 5.0 | i6 | 1.8 |
. Research' Facilities 97 38 ' ‘1‘8 0.7
Conmercra! Gperatsons N ‘9 0.4 “ - = .
. . Pr fvate CoHectian A - - . 3 | 0.1
, Dat. Missmg l‘ . 3 3| 0.1 45. 1.8
v { Total’ ) | 2498 4000 2458 1100.0
o l



" The pub!ie'l]bfaries look to the eollége bdd university libraries to
atisfyvtheir reque;ts more. than te school or special Hb-rar"ies.'~

N

Houever. the speeial Iibraries aetua!lx ?equest ‘more articles f rom the
pubifc libraries than any other type of library Combinlng this infor-(
| metton u:th the SnterVIew'fﬁedings cf patron requests for science and

AJﬁechnology artie]es and for medical and health artie!es, more areas
‘f‘ oF ceeperatien sheuld be explored between specxal(}ibraries ‘and publlc _
librarfes. Outside of the pub!ic l:brar!es, Rutgers plays a larger
ro%e thqp any»ef the other colleges and unsversities in satisfyfng
requests. The cnmmunity co!lege Itbrarnes draw heavily on the nerork

_for. needed periodleel artieles. Ways of encouraging more formal coopera-

- ',tion and resource sharing in thi area‘mf9h§-915° be explored.

) o

| E. The Network and the anyright Law
- The data show that perledical artic?e,photocopying in !xbrar;es in
no wey v:olates the. copyright Iau ' The sca:ter of reeerds and of tit!es .
in 1977, a yeer when librarians were not fu!ly cogn:zant of the new 1978
eopyright law, is so broad thet aey curtaitmeyt of this service could be “
-construed as a limitation ofdfreedmn of aceess‘te'infocmation.- ‘
| | Data anatysis\shows that eﬁe'mest freqdedt?§ g;qdested perfodieel’
C . The New York Times, was requested only 36 times, 1. h% of the total 2498
| records. The dccumentatiar of scatter coptinues and is well i1lustrated
. ..in Table 12. Only L2 journal tities, 5% of the -total tfttes in the data
base, were requested 10 or more times. | These titles represented a teta!
of 672 artic?es, still only 27% of the tdtal records in the data base. -
- The articles requested, although concentrated over the past decade. span

. the past century,




- Table 12

. . _ l
~.£‘ e Ranking of Ho:t ;requ;ntly Requestexd Periodical Tit!es ‘ |
, ( in New Jersex Ama Libraries - 1977 - L
T . ™ . - . ‘
% ; - Y R g:ﬁ’ 9 )/ ‘ b3l et baal
S - Titles * & Total| Base p"‘é* Titles N * & Toga! Bas?
1 NEH 'vo;ix U‘Més - | 36 1.4 4 22 -NEW: YORKER . 13 [0.5 j8.1
2 Nswswisx ) s 3’2‘,~ 1.3 12.7 [|23-| PERSONNEL JOURNAL , 1§"o.5"19.1h
3 ﬂJouauAL-OF READING 31 |1.2 |3.9 g2 REAoéks DIGEST _, - 13 0.5 |19.1
& | SCIENTIFIC AnsasCAs | 28 |11 |50 |25 _sATuﬁnA# REVIEW - - 13-10.5 [19.6
s |te {25 |1.0 |6.0 |26 | AmERicaN HoME 12 (0.5 20.1
6 |N ENGL J nsn:ciué‘ | 2 1.0% 7.0 |27 éﬁeu:stav;_ 12 /0.5 (20.6 .
7 READING TEACHER ‘24 |1.0 8.0 |28, MOTOR TREND HAGAZINE :‘1‘,,2 0.5 |21.1|
8 AN JOURNAL OF NURS ING 22 |0.9 |8.9 29| AMerica . | n 0.4 [21:5
9 (‘sc:eucs.A o ‘22 0.9 9.8 || 30 COLLEGE & ResgARcﬂLrgf; 1104 21.2 _
10 | MC-CALLS "‘ 3,' ) 21 ‘p.s- 10.6 || 31 | JOURNAL AMA | BT agu 22.3|
11 | RESEARTH QHARTERLY ! 20 |0.8 [n.u | 32 ;LfFé fHREATE&fNé‘BEHAViOR,':: 0.4 2.7 11
‘: 12 LIBRARY JOURNAL ." {17 0.7 [12.1 '.33_ suNser | 111 0.4 {23.)
13 MECHANSCS ILLUSTRATED | 17 | 0.7 [12.8 3 | F;éERAL Rés}sren | 10 0.4 |23.5 .
i | POPULAR MECHANics 17 | 0.7 §13.5 | 35 | 'J CONSUMER AFEAIRS | 10| 0.4 f23.9
15 | SATURDAY EVENING POST | 17 0.7 1#.2“ 36 | LIFE 10| 0.4 |24.3
16 .HARVARD‘BUSfNESSTREVIEV 16 | 0.6 |14.8 || 37 | NAT | ON ‘ 10 o;h 124.7
17 CLEARING HQUSE. ‘ \15 0.6 |15.4 |l 38 | NATIONAL ésbsRAéch‘ | 10 0.4 |25.1
18 | goop HOUSEKEEP ING 15 | 0.6 [16.0 H 39| ORGANIC GARDEN. & FARM. | 101 0.4 125.5|
19 | NbW YORK TIMES MAGAZINE | 14 | 0.6 ‘15.6 40 | POPULAR ELECTRON4(S 10 0.4 126.9f -
20 Anmyssmmws MGMT 13 d._ 17.i~- W1 | SCIENCE DIGEST | 0] 0.4 ‘26;.3
21 | LADIES HOME JOURNAL | 13 | 0.5 [i7.6 ﬂ 42 | SEVENTEEN 101 0.4 |26.7
. «
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F. "Dn.Hne baté: Base Access to P‘eri‘oﬂ‘ic‘als :

. r .‘} Se;r;hihg one 'Q_inglg'datﬁ baﬁe would not retrieve the wide\, range
. ovf‘, peripgili_’c'a'fs ‘ro‘ic.g;ested by*New Jersey area Hb:-ary patrons. However,
. '-‘:sn'rch‘in'g' approximately ‘six o,;' seven major daté bases would retrieve the
o mjoﬁty"q‘f pﬁe}rio\‘d‘lca‘]. titles requ-es'i:-ed.: .Tables;"IB and 14 show the nuﬁ‘ﬁv \
ber of titles in the study covered by six major onl ine data base search
. ierv.ices. - | “
b . . ..
o ‘ ."-Taple'lB' o
' Gnlin_ellnat# Sase:chera-lge ‘of P'ériod‘fca'l- Arffc!*Requestéd in .
Naw Jersey Area Librgrigs - 1977. . : —
. Data Base ' o . —F— 79‘ Articles lCaVer‘e‘a . ,
: - SN _ Ab. Fregquency - Rel. Fre‘gt_xehc‘z m
C . isiindexes * |~ 9 | 36
‘ (Science Citation Indexd & . . R 2T
Lo gqciat Science Citation mdeﬁ) SR | |
) R . Magazine Index (MI) | o - 963 L 38.6
| 5:&,!6- CoL \ IR 530 2122
 MEDLINE | ! 1 k2 : 16,9 '
‘ N. Y. Times informatioh .Bank (18) - _ i _"32,{ , ) A 12.9
, Library & Info. Sci Abt ‘(LiSA) b B 94 3 3.8
> > | ’
— [ - <




ARTiCLES/
' YR«

| 1977
1976
1975
1974
1973
1972
1971

Y

J,narI§¢r

-

. Table 14

.Online Data Base Coverage of Pericdical Articles Rthested in NJ.

Area Libraries in 1977 (Recency of Tit?es Reduesteq)

!

DATA BASE

30

‘tS![

ERIC

“MEDLTNE

IB,

.

7

%’:Cun.
%

Y

% "Cum.
b

#1

% Cum,

#

% | Cum

.

% !Cum
%

80

1163
INTEY
117 #1.8 47.6.

56

55
| 36
‘1970 &

-

8. tt 8. 1

(PS 5;2# 6

hnza&o

57?&3
5.6 ,58.9

i

LS?LS
%7;5 100.

121

162 [16.

143 1148

75 7.

.52
15
- 34
331

5.4 57.4
h.2:62.1
Lsﬁﬁs

34.4 1100.
. -

27
157

'=%§:ﬁ5
17.5125.0

15. 5‘#0 5

Ih 7 52 2

5. 7‘60 9

,m3maz
1

29.7,100.
.l"

‘ ..
5.1170.3

26
66

46
28]

-2 |
'23
23|
188

i e
6.2:1 6.2
H

10.8 32 7
6. 6.39 3
5 7;45 0
5. 0;50 0

, i
MQE'IOOQ
0 i' -

15. 6'21'8.

~5.5155-5 .

31
51
36
®

=™
11

14

RIS
16-

3.7 9.7
11.2:56.8

:map&s
&Qﬁts
3.4;55.2

44.81100.
S |

|
15f9f25.6

:5;6:42.4.

"
49

1. 1! 1.1

113, S'th 3

7. 4 22. 3
.b*zs.y
i .
6.4136.1
22

o i .
52.2,100,
T

7.4143,5}
!

550

In a batch procéss, offline.

100.

'Mnst,gnline data bases have about 10 years of files accessible by

i 2

963

100,

* .

530

100,

-

. b22

100,

T

"300.

*

could be answered through'3ntaractive'cnlfne searching of the.files.

fic topics and as verification of citation accuracy.

9

intdractive Sea}CHan, with older:files-dvqilabip for computer searching ™
. S S o Co I * g '
From the data in Table 14, most requests

~The pkimary Objective of this séétioh of the s:udy was to examine

-

t

‘data-bases»would‘makq,onllne searching Feasiblelundeed.

‘the feasfhi}ity of online data base search service in the area libraries

‘Thc recency of arttcfes requcsted and. the brcad coverage of the onlsne

Feasab:}:ty is

not - incfude acquiﬁitféd of the actual document requeéted

The impfe*

. defined as isccess Io:informgtion in terms ofifocating articles on speci=

Feasibility does

100.

menta¥lon of s comprehensivc union list of perfodicals available in the

New Jarsey n

and add to thc informational serv:ces pvailable in the arel'N“E?arics

32

etwork wou!d greatly enhance feasib:lity of oniine access



Qggguﬁﬂg ggg:vg&v OF . PER!OD&CRL ART!CLES REQ ESTED lN THE ‘NJ_L I BRARY

NETVORK

4

0

’ Tﬁe_Ne&.Jersey L!?tery'Network 1s dfoieed_into major ggographic re-

Qibns'equaiAfa poputat?onfbut,disproportionate in'area-fone area being

!

31

five times as large as the other. fhewlarger area-of the state stretches -

. from the northernTost point in New Jersey to the southernmost ﬁﬁint L

e

'Thns large area is served by the State Library. The northeastern corner

of the State.'an area less than one-fifth (1/5) th sizilof that’ served'
~ by the State L:brery, is ;erved by the Newark Public Lib . ln tenns
oF ease and speed of d;cument de{#ygry} the present regionat se\\ice
‘bounﬁary presents major problems for the larger region comprisfng more.
'than four-stths (h{s)\of the state. These.orobiems may increase as re-
-oent‘;ensos fiéuree'shoW'no:thera'Neo‘Jereey losing'popqiatfoo-and
'sootherniﬂew Jetsey gafnihg'populatibn.  For instanee._the§¥977‘;ensgs ;
' shohéd”0cean Couhty wfth7a popetation inereaSe of)?OS,SﬁQ--a growtﬁ of

50% from 1970.t0. 1977, -

’ The obvmous problem\is distance Periodica% Information is fre-

quent!y needed “yesterday“ 253 the systen preséntly operates, the patron

must be wi!ling to wait several weeks for a needed photocopy, with no
‘assurance even then, that’ the needed periodicat fnformetron request will
4

be satzsfied Severa! reasons make the }ong wast ‘the rule rather than
the exoeption Whtle the ob}ectives of the system are to serve the pa-~ '
tron, the. system procedures make the obJectives impossib}e to attain..

o Hhen the request for pernodicai information originates in one of

Athe I¥ aree libraries in the State L?brary Reglon (the Trenton Public -

¢~e§fbrery‘was not inciuded), the request must be Forwarded by maFl to the’

» :
~ State tibrafy‘ Upon recexpt of the request, the State Library checks its

&

serle% hotdtngs for avastabt}ity of the periodieat The art;cle, when.A

-~

)



{“,
‘ : - : : e I
& available, is photocopied and returned to'the area Iibrary or directly

s,f‘) to the originating Iocal Iibpary,‘not directly to the patron. When the
- 'fj arttcle is unava!!able’fthe request is forwarded by the State Library .
| to Rutgers or Princeten Although each Ievel of the hrerarchy forwards
the periodical article, ﬂhen found, direct}y to the originating library, '
"’ the only: way a request can - be expedited in the upward steps is for the : -
fl:brarian to be aware of the holdings in the State strary and each of*.

: 'the two unfverstty ltbraries and for a willing patren to “be able;te~drive .

a to these Iibrarics to photccapytthe’needed artiele., ln the State Library

'f u:ragton. a trip to Trenton, Rutgers or Pr;nceton requires at Ieast a0

‘_Tminute drfve for the patron !iv!ng in Sussex CQunty and cUmberland Qounty,

‘ requires even mnre ttme fer the patron from Cape Hay Caunty.//

Time, distance. and systens procedures are threetlimitst/ﬁns to prompt

service by the State Library to its farflung region " in terms of Im-z : )

‘ ‘proving serv:ce/ﬁksthe future, time and distance problems can be over-l" - ¢

.".came usihg modern technelogical innovat!ons (such as implementing com=
flputerized,online data base seareh‘service and requesting copies of the

w o - artidfe’directlyrrrem the eata‘base); §§stemssprnéedures can‘be changed .

-1and streaml!ned

The comp}aints and frustrations about the State Librgry service to \

-

the area ltbraries were in marked contrast to’ the camments about the

' Newark delic Lfbrary and its service to the Northeastern Reg:on The .

Newark L;brery has a long and distsnguished history as a strong pub!ic -
_(Itbrary, white the State Library serves the state as a mu!t:-purpose
1xbraryr Second, t?e Newark Library is geographscai‘y close E°,31‘,th9
. | area'tfbraries ft serves.f-A drive to the Ne&ark LTbrar§ takesvlfttle

™

© time and severa} area libraries schedule perseagel tO-pEEkup materials
‘ ’ v . : ¢ -

A : '“ " \: Loy YN e '
- " : v ' - ' R 1 )
) . * . . '3 -1
: ‘ . S "

A




- York City. . “ —

A

i S
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f rom Nedark daily.y.tellege.and researeh Iibraries'abodnd in.the North='"

eastern Reg?dn. The. Rutgers University Iibraries are also nearby and

‘;’ecess{ble? just eyer“the¢regiena! boundary Also nearby ‘and access?ble

" to manyjpatrenS-in the Nortﬁeasttregion are the_@any libraries in New

13
~
-
®

Keeplng track of the satisfactien of patrons photecopy reeuests

for peried:cal information is not easy because the system provrdese o

‘little feedbacksto the originating !ibrary. when the.perpodicai cannot -

/
be lecated, the orig:nating lsbrary Frequently is ﬁot netffred and the

* item_ remains :ne“limbo“  Bloomfield Area lerary, a ten-m!nute drive

f rom the. NewarQ‘Publnc‘Library, charactertzes the opt imum exampie e?

18

persedtca¥ snfbrmatien servsce in prompt respunse to a patron's request

A corp of volunteers to ass:st in reeerd-keepung assures that the patren'“

 can Jearnvthe status;of his request at any time. The State Library eeuld

use this?ﬂrea Library'as a mode! of service.

\ L e

‘ : \ . - ‘.\ ) . ‘ .- ‘. . . ’ . - -
" VIl. NETHODOL®GY . A L

o ‘ v s' LT . . \\_‘ . s ' N ) ' y
A.".Universe Studied
Y - S L e .- '
The study focused on New Jersey area libraries. Area libraries

L

were chosen ‘fQr the study because'theyfrepresented a manageable uni=

vgrse which i§

As the flrst Ievel of referral within the New Jersey library netwcrk

»

these I:braries each have a percodical cellectnen mandated te be at

-

Ieest 350 titles. with back filas for 10~years of the titles wisp con~

tinuing reference veLue.ﬂ in temms ef implefenting an enl:ne data base

" search service, thé area libraries would be'the logical level at which

A

togfmplement online servfce‘tp‘serve the patrons of New Jersey pubTic

~ gp

libraries.” \

Fa\

arac! ristfc ef’eyery part of the State of New Jerseyv

i

ST ARE

s
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: ;" {' Ayeilebie tools fer periodicif resource sharing,

.fA'
By

*

B. Sources of Data

: The infnrﬂetinn for this'Study was'gathered in two parts,' First,

‘ﬁeree i:Qcary staff members invoived in supplylng periodscai information

‘tc patrons were xnterv:ewed These staff members were usuaiiy the .

é’

reference iihraripn and/or. the iLL iibrarian..‘Frequently, as-their

'scheduies permitted the aree iibrary directors also participated in

L)

the mt:erv:eu Second tye photodupiication request forms for 1977

iv;iiabfe in each area iibrary were coded end analyzed as a vaiidation |

of the more subjeetive data gathered in the interviews

1) The intervxew Data -~ The interv«ews with area lihrary staff

i -

_members invoived in suppiying periedical infanmetion to petréns were

¢

-struttured-to provide three pieces of infonmation

A description of the periodieal coiiection, -

informel practices end procedures for supply:ng
urgentiy needed\periodicai information. .

Aii area‘iibraries were contacted within three weeks at the end

of nsrch and the beginning of Aprii 1978 Both branches of -the '

Monmouth area iibrary were v:s:ted as the hcndquarters Yibrary func- ,
thﬂS more as a branch than as the main library. Otherw:se, branches

of area iibraries were exciud‘d frem the study The/Trentod area li-

brary was.exciuded from the study because of its crose'proximity to .

and special relationship with the State Library. Also, the Tj-enton ‘

- area library was~in,the midst of .a move to a larger facility, and its
~ records end Its staff were both'unavaiiabie.A‘The‘Newark area |ibrary
‘was exéindei\Frum,the study because-of its dual role as one of the

i Al ; .

specialized service iEVei”,(regiddai) libraries in the state.

Y
¢
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2) The stbx:gmetr:c Photodup!icat?on RecordSData == The bibl fo-

metr:c photodupifcetson data provide concrete evidence of those per;odi-

L W

_cels requested'sn the New Jersey labrary network as recorded in the area

A

, ,3Iibrerxes.‘ For the most part, the interviews provsded perceptions and

opinions of the,:nterviewees;’ These pchethons were reinforced by the
concrete supporting evidence in. the bibliometrxc data. The omalgama—
tion of evidence fnmn the interivews and from the bib!iometrtc data

providesrin accurate pTcture.of erfodica! request act;vsty nn-1977.

- ~This picture has value in the descrfption of current practsce and in the

_provision of a frame of reference for tﬁe experiment recommended for

o oPhase L. .

' ﬁrb!!ometric data is data obtained from ane!ysis of various facats -

. 'y
_of wr:tten communication, i. e.,-:n thas study, f rom photoduplication

_requests referred to and snitiated in the New Jersey area libraries
-
These requests nnclude the formal requests for document de!ivery of

: perlodccol articles in the New Jerseydne;work Although most academic

‘and public I:braries in the network think of document de!svery as acqus-.

‘; sitton of books, the special lfbrar:ans think of document detivery as

-acquisition of periodicql artrcles. ' For these libras{ans, {LL means.
| periodicei arcfc}es.‘notﬂbooks.' For them. periodicels are their primgry
source’of fnﬁgnnefion;' Because_of publication'tiﬂf lags, periodical
‘fnformetion,is,oéten-m?re upeto;date than-bookwinfonnetion'and: hence,
. iﬁbﬁrtant informecfon source for‘allltyoes o¥'¥fbrories‘in the New
Jersey network Networﬁ reseerchers'should focus equelty‘on books and
'¢periodtcets when investlgating Lk, | o
| The photoduplscation request records al/p’inciude records of other

reqUests in addstiOn to periodical articles. The portion of other re-

”

quests is sm;li.‘onlyvi?% of the total recq§d§ examined. Because the -
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Jquest simﬂar types of mterials to be photecbéied These materials in-

.fécords for periodical articles were the only ones tabulated.

€.

. - . v * ’ o ’
. i ' . b : ! . )
¢ LN ., ! .
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study examined the 1977 records as available, comparisons of one area 1?-

| brary with another have no. meaning. Aggregation of data into the two

state rcgiog\s, houqyer. was eanhtening Ne_ gﬁ'd find that Hbrar_ies‘re-

clude cnpies of mtssing pages frua encycloped!as and~books. poems, genea-

Eh

Iog;cat lnformation. p:tents, and items from Sam's Photofax (one of the

4

.uqst'frequent requests). For th:s study. the photoduplicat:on request .

-— T [

&

'ration'of the’Biﬁ!iometr!c ﬁata=for Anat}sfsA:

Pre‘

sibitomctric data requires classification and coding for camputer .

| malysis._ An excellent hmdbouk (Nicholas & Ritchie) explarntng :rz

'steps in blblimtric#aswcﬂ has rece,nt!y been written in Great ri’tain

where bfbliometr!c research is more widely appliad than in the United States.

. A !isting of the stcps in bibliomctrlc data preparation for this

-

study is as. follows s

1) ’COdIng of 1977 photodup!ccat!on requests for periodnca! articles
o~ a) Library identificat}n nmtber : |
b) Record sequence fiumbe r%.

\1 ¢) Perlodical name o,

d) Year of publication for article Ezauested
e) Decade of pubiiéation for article reéuasted

T é) Year of pubIICctian withxn 1970's decade, .as
‘ - ' applicable. =~ RS

g) Type of lib;@ry originating request

h) Type of 1|brary to which request was finally .
referred

*

i) ‘indﬁcatar of fUrther raferrat f rom arca‘libﬁbry '

j)y Periodlcai subject classif!catxon code (f rom
‘ Ulr!ch s)

35
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| amtyﬂs.

‘k) Online data bases indexing periodical requested
for publication. (The study collected 2498 re-
cords of 1977 .photoduplication requests with the
. above Informat:on where avai!ab!e for each record). ,
2) Organizatian of a data base of periodlcals requested in New

‘ -

Jersey area libraries in 1977:

This l1ist was arganized and aiphabetized from the
- «approximately 2500 recofds gathered in the area
libraries. .

ARt
1 ~

3} Assigripent of a sequential numeric code to each unique t:t!e in

the New Jersey pertodical data, base

h) Classification of each unsque pericdical title using Ulrich’ s

c!assiflcation scheme sz

o B

. 5} Identichation ofFﬁegiod?Eal titles in fhe;New_Jersey'datagbase

!ndexed by each of the following online s!rvices | ,,' SN

ﬂ

~ . a) ‘Magazine Index (Popular Per!od:cals)

v
LY ~

, | b). LISA (Lzbrery end Information Seience Abstraggf
R ,_' ,c)wiEth (Educatignal Periodicats) |
”d), HEbL!NE (Indax Medicus Online) |

v't \" e) ISI !ndexes (Sclence Cttat:on lndex & social

' Science CItatien tndex) : .

N

f) . N.Y. Times lnformatlon Bank

Time constrafnts prevented identification of the busfness periodica!s

A cnvered by an approprfate on!ine date base However, the perlodtca!

caverege of the other services tndicates a strong probability that business
periodi:als in the New Jersey data base would be weLl represented In an
‘online data base IR \ L N

After the date has been coded as outluned above for each‘record. the

frnal Hata preparation fncludes keypunching each record and verifying the -

f rcsultxng punched card for acigip y. The data is then ready for computer

IR .
R ¥

voe

R o 'I' . 5

&
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"ot aveHaMe because the records had been discarded; L \

. '
-

ﬂ photocopy system. lnfonne! procedures lnclude sending the.will

-t . . : . RN

D. . Constraints of the Data- . ‘

A serious constrainé_to analyzing. the feasibility of ‘implementing

an online data base search service in the New Jersey library networkis

the Iack of conparative cost data. ‘This data is lacﬁing'inAtne are&f

tlbraries and wouid include:

ok

R | 1.* Costs of Fjlling out a request ﬁonn}ﬁ, T o

. ‘-« - N . 4, Loy
B Né?ttwﬁz,‘ Costs of verffication of-accuracy *citation - .

’ ‘ - for- neterla! requested; .

3.: Costs of suhscriptton to hard copy (:nk print)

«  versions of abstracting and indexing services’

© - versus costs of online searching of the com- - -
: puterized dita base. , : S

A second constraint Eokthe avei!able data s i'ts lack of consis- f

\
- 'tency. - The dategrs lﬂi mandated by the State berery in eny area 1= -

[

‘srbrery reports. hence thers are as many procedures For hendling photo--‘

-

‘dupltcetion requests as there are area !ibrerles in the s:a;e. The

. data availeble depends oq,the procedures In two’ !ibraries dagg was

-

*.

\
']

-

 No !tb;ar!an could estimate the" unrecorded requests,’ sat!sfied\\
.o *35

_!nﬁonnei!y, which negate the need“?or -formal requests. through the lLﬂ !

ing

patron to a nearby I:brery hofdfng the needed document,‘mekingythe re- \

o ('.

quest by phone to speed the transaction cnd csl!ing a persona! friend

or a nearby special !itrary for the needed erticle. !nterv!ews ettcited
.the infonnetion that many requests f rom special libraries and business

" firms go unrecorded or are masked by having a patron request the infor-

mation- as a private rether than a corporate or instftutional need Na.
data was axeilab!e in the N.J. network from which the propOrtxon of

Ietersl borrouing to vertical borrowing could be measured.-

- e .

s« ° . ' .
] e : . 4!}

(s
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A constrgmt o the inlt.arvtew data was the lack of a consistent - '
(dcfinition of the term "perlodigal” Lnbraries may vcry in their ~
deﬂnftion by lncquc(mg or excludmg ’abstractlng and indexing services.

; H "gift subscrspticns, free-for-the-asking subscriptions, and ser§a§

ov .:“N;“s such as naodx' etc ‘This study adapted the scape of the.

‘.; term usad in sach area. Hbr;ry - : ~ ‘
. :\‘«_, . o | . - | | | | |

kbrking definittons were adopted for the foﬂawing tems

.Accegs 3 a mthad or device whereby a document may be
R found; 2 ‘permission and opportunity to use a document ..

SN Access: to (knowing about) a docuhent is distinguished from ' .
. . . acquisition of (obtaining) a document _(Sge do;men: T
) N de!ivery) | . ‘\‘, . co .
7 . cr 2. Bibl mmetric data bases&fare those mpl!atians of in-
0 . 0~ - formation about books, beriodocals and other. tradi-
R .. . tional library materials. | :
C- e . o - s
3. Bibhcm&ric data are figures tabuhted from the ana- . N o
- lysis of bibliographic records, such as, the photo- R S B
I S -dupticatron rccards in this,_ study. P . e e

t‘. oL
& Docuuent daiiveg is thc act of sending thg photbcopy N S
.., of a periodical articlesfrom*one library to another. ;. =
VS a., t.hc qusitf@n of - thmperiqgicﬂ article
v '," 5 lnceerraD{_‘ Igﬁ is the bo:'rowtng of thc copy of .a ¢ -
" " . . periodical ﬂ‘-om one Hbrary by another for usc by ’

S patron. |
S ;Feasibil!tx»ls the capability of being, dene or acc0@~ i e
e S ﬂ~ifp!ished apd of being suitabte for . accomplfshment . <
S N\,
7. Lataral (horizontal bbrrawin is the loan daterials | \
\ between libraries at the same hiararch:ca! !cve! in L
. e, . the New Jersey netwerk. B SR
c A * ~ ) k4 ‘
e . B Alnetwork is an intorcannected group of Iibraries or o
D T data bases. governed by a set of rules for accass and - ‘
-~ procedu a! administratson .
. o . & . .
o Q;JLOnIIne is the state of actlve :mmedﬁate cohna;tton to” . . - T
: anoth:r Iibrary or data base in a computerxzed network .
R [ T A perlodical for this study, has as its scope the de-
7 o . finitzon of thq tem givcn-Sz‘each area Iibrary
k ;a‘ . 1 ., v . ) ) e - “

\)‘ . - . . T
: . . [

e T



1.

Verticai borrowing,ss the laan &

fs

materials between

" libraries at djfferent hierarchi al !evels in the

New Jersey network

- F. 'Variables Fxamined
. The fol lowing variables were examined as part of the study:
. o . - R '. " . . ' . ’ '-.,..
L imemimdetat 0
K o . a) 'Subject characte;sstics of area library .
S ‘ " periodical co s
- b) 'Availabie tools to locateiadditional period-
ical resources In other area Hbrar}es
- | c) finﬁennal cpoperative efforts within areas
d) Photoduplicetfon{requests filled.by iateral
-~ borrowing
e)r Phatodupltcation requests filied by vertica! 'ﬁ,",ih
o borrpwing. N L« ‘
L 2. Bibliometric Data ‘ 'Mf "A ““b§f1 <!f )
-‘;. a). Tstles-OF periodicats requested on photn- .
o dup!icatiqn £nrms R A K
‘{ P . -«
T : b) + Year af periodica! requested ;
B R - c) Subject class:fication of period!cal requested
5 ‘;f " o d) Type of - Iibrary"in which request originated '
4 B n;gr s & e} Type of I:brary sattsfysng request |
Qi. ;r o o o f)' Dnlsne data bases cover:ng'period:cal ‘requested.
B oy G Aggregatioh'of'nata,bg'kegfon‘
. _  Ji : The”aggregetienlof data into two regidngl'cetegorjes contributed
‘td'consfnsiéns abaut the feasibilitr-of access to cn!ihe data bases by
HJAAM"'rl“rdefining tne patterns of access to snfonnatton when major constraints.of.
tfmc and dfstance were involved The reg!ons, the State L:brary Region
A 3
ené the Newark Lfbrary Region, . represent the fir;: Iine of verticat refer=
E | rnl for the area I:brar:es and the second hierarchtca! Eevel for the local
e Q JR ‘;;, , - ‘ ~ . - . .

. ' . ' .
S N - . ' %
. o .

B e .

s |
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pubHc Hbrar?. The regional aggretat:on also H!ustrated effects of

-
-

t ime and distance on: hbr‘ary rcferrﬂ services.
’
The State Lzbrary Regioi\"is composed of eleven area !xbraries,
P

| uch of which refcrs requests uhab!e to be fIHed 1ocally to the State

; Library Thc Tranton Puth L!brary is excluded from this hst and was

L axcludcd frun the study. | ." - ‘.,;:-a,-_

i
U ]
S / N
L ‘F ’

s} o ‘::.:" }
‘& ;‘5‘ .
s

. in the Nmrk Library Reguon the Nawarkmlibnry Etsetf was exc!uded

‘fmm the study far reasons givcn before The mtuearaa libraries in
. 15‘. B

§~< : } I
'.U

the Newark Lihrary chim include: i
m

aimﬂew Public Ubrary
 East Or‘ngc Free Pubu.; iib,;ary '
Elizabeth Fm Public: L%farary v
| Jersey CityiFr‘ee PubHc[ thnry

vJohnsan Free PubHc Library .(Hackené.a‘ck);

Lindcn Pub”c Libr:ry

v‘.Horris C.ounty Fru Lfb “(\Jh‘}ppa‘ny) |

| Patnrsm Free PubHc L!-b -
'..*Phgnf,la!d Publié Library |
*Ridgmod Public Ltbrary
Wayne PubHc Library |
" Noodbridge Tomship Free PubHc: Library S
Thc eleven area Hbrtries in the State Library Region include
| surﬂngton Cmmty Free Library (Mount Hpﬂy)-;
 Camden County Libnry (voorhees)
'Cape May County Librnry (Cape May Cmﬂ't House)
i Qunberiané County Ltbrary (Bridgeﬁon)
fast Brunswick Public Library

«
o

Hdnt'crdon COunfy Library (Raritan Township)

o
(D]



L2
Honmnuth County Library . ) - .;' oy
Headquarters Library (Freeho}d) and S
Eastern Branch Area Library (Shreysbury)
- ﬁcchg County Publ§c pt$rtryifToms River) _
Ph:11spsburgh“Pubxic‘Library S S ‘_ s
Samcrset enunty thrary (Somervxlle)
Sussex caunty Library (Frankford Tawnship)
;‘,- | A!though sach rcgien has cssnntially the same number of area li- .
| | brcrtcs. thc State Library Region covers cvcr ﬁour-f!fths (k/S) ‘of the
l_ 1 lrna of th‘ state and thc Ncwurk Library Regton covers one=f1fth (1/5) |

: o of thc area of thc state in its northcastcrn corner. : ". ‘7~:g5
L vstf snggssounn AND RELATED RESEARC '. o
" This study of pcriodictl fntcrlibrary lnan in Neu Jcrsoy is the

first att-mpt ‘to study access to and sharing of per!od!cai infqrmation in-
'tha nctuurk of New Jﬁrscy Ilbrlrics. The study diractiy addresses Gonl !ll

of Networks for Knowledge (NFK )(Library Development g:omfttn) “Ensura

v;‘i “_ ': that all Iibrary resqurces at-thc Iocai in:nnncdiq;c and spccia!izad
| gl.“(-‘ levels within the Statc of New Jcrsey are ihtegrated as part of a coordi-
| na:cd nctwurk and further that these sta:c resources be compatible and
.éfficigngiy connectgd*to the broad resources of library networks nation-
;J", 4 wide ;n.fhe tngeres£s of ﬁroviding eéery\citizen'cf New Jersey yith ac- i
‘cess to library and information matirial; and services.” Goal Il of
.NFK‘sccks to- “eﬁsure tﬁ;t alf cif?zcws of New Jefseylﬁave tégal a:cesk to z
‘ttbrary rcsources ;omewhere within the:r reach to provide additsonal and
~ more spacfa!ized l:brary materfals and services they want.'t A major re-
‘ sourc; for these addit&onat and more spacialized library materia}s Is
“ " ‘ ‘ v:hc ne:work of bibtiqgraph?c data-bhses computcrizgd and available on=- . .

" line through the service of commercial jobbers, OCLC, and the National

$i




L . A, . _
i Qtibrar'y of Medicine. /’The ihtermediate service level designated within

45 minutes travel time from the home of each New Jersey citizen is the

efore, the feasibility of online bibliographic access

area library. Th
o iﬁ Nm Jérsey a n. Hb.rarfes becomes the focus of ‘this first study of |
'puttems of senm:c in periadccal mfomltmn requests |
| \ﬁth the gmwth and develoment of compu"\yﬂagc for bibﬂogr‘aphic |
c.OntroI and the nud for resource sharing to cope with budget limjta- |
tions, netmrking has becnma a popular c.cncept in the United Statcs
' .‘vThc canccpt inc!udes access. to b:bliographic infomtim available
thmugh_ mte_ractivq. online cmpqterized data bases. . These data b_asc;
are fmiliar' to -u:‘any !ibréries in'hard-cdpy‘ form is The Ne;r York Times

o - ,fﬂd&x. M_N_ey_ig_x_g. urrent tnéex to Jeumals in Education, ibrgg

" and tnfomatfon Science Abstracts and so forth. In additim to’ bcing

Q L prlntcd as books, the data bases have bcan transferred to nugn-tic tapa
forfusc on a cmpuecr Thc inf’omation eontained on thc magnctic tapes
c:an be mipuhtcd in ways that the printed data basg cannot For in- |
stancs. ‘the. sul?jeqt documt can be locatad using key\nrds tn the tftle
and lbstrac:t as a subject inde.x The document can also be locatcd using

thesaurus of contmnad sub,;ec.t fndexing tems The usuat author in~

‘.

dex to the document is frequentfy axpanded se second md third authors

L ¥
 can be iocatod us:ly . Boolean q.mbinatlons of tcrms can fncus the
" _, KO _snrzm retriwe upeciﬂty re!evant dacuments with a savmg of time .
ey

. and
. . cheral corporations, includtng Systems Dave!optmt mrporaticn (soC)
and Lockhud Missﬂas md Space Canpmy. inc (Lockheed). act as _;obber?

in m&ing many onhm: data bases avaﬂable to Hbrary/infcmtion canter

- subscribers thrp_ugh national tc?ccmun{utsons'netmrks. In a 1975

45 ot



iﬁ@act‘stuhy cfuonIine users, SDC found that‘tlb;ary/information-chnter
managers
| ‘most often noted a reduction in search time, the ability
to serve more users, and access information previously
‘not available. They also mentioned increased user satis-
faction. One manager reported that his organization,
which had previously provided only minimal |iterature -
searching scrv%ces. was now doing 200 to 300 searches
per nonth.“ (Wanger et al., P- 15) | | ‘ e

lThu SDC evaluation investigated complaints a§9utk§nfinc services \\u
dn& féund that the'btggést cmphint.wa‘s that 1~:he online ssr'stem had been |
s0 popular that the same sizc staff could not satisfy the numher of re=
‘qutsts. in 1976, ankhecd raported on an cxperfment in Calffornia ustng

..:h: public Iibrary as a point of access ﬁor the gencral pubiic to maaur

W e \ﬂ[ N'\u"

conputqrized data blses. The projcct was evgluated by a non-affitiated

lin pubt:c Itbraries. mlrketing, and’ informatson science. Because of the
rclevance and the signifieance ‘of this study, the,generat canclusnons

rcvca}cd by the cval@ption data are hcrewith quoted In thcir entlrety.
Oue of the principal purposes of the evalistion conductsd by Applisd Commimication
Ressarch, as stated in Section 1, was to provids public library administrators with '
data which would allow them to make decisions about the utility of providing an online
mmwmmmmwmmmmnam.

, mﬁ«mld'bc. mmmMmawmmmmmmmuumo:

§  providing sdministrators with the Kind of information that would bé useful in planning

| | _for an online service under two diffarent funding situations. No aftempt will be mads
bmuiumch:pociﬂ.cd&tsonu:m uqcpattam mdmrchoosuinthu
section. :

rntud thumtlonmhimmenlconclmbns sugyested by the evﬂusttondm

' nﬂgmmb‘rdpcmmmaﬁvadfrommc estire Project DIALIS

- axparience.’ Itlhouldbomudthnmstotthafnnowingpomuuemhjecuvc
Mm:h:dmammmﬂafobamm "hard'’ data, andexunlininmr

- views wﬁhprojtctpq.rﬂdptnu Apparent causal rdaﬁm:hips cannot be verified
Iﬁu&nobmmdmnhigilyunoonmued cuc-stndytppmmh Although most

' - cbservations cansiot be varified, they are still important both as indicators of factors

which may affact the success or faflurs of an onfine search service offered within : .
nwwcmmmmﬁuvm;mnfbrmmrqrucmh. " o '

L
\) o . ‘ . §‘- | .
ERIC. * . o 4

b‘hlViOflI rcscarch firm and revicwnd by an Oversight Committec of experts - .



' o :mmnmmmwammmi}mumm

,mmmmotmdam:dmmchwmmmmmmmsmm
mmmhmmnmmeqmim Wehaveh:iedtomakethis

: mmmmw :

L}

m mmummumﬂmvemwwmmpmdemm
o “mﬁ« mummuymmubnﬂummmuteﬂmﬂvem

2% . .mmmmmmmm.) ijectmmnhnriuwermd
v ' 'ﬂmhcsmm&&mmmmmmasmhummmm

. thpqparlod Also, about?&dmﬁmmmmmrmghothm

' ﬁnmmmam-mchmammm.

@ mwmmmmmmwprﬂ«mmmﬁm.

At this tima, online services are useful mainly to patrons needing information
indepth. The principal users are primarily educationally sophisticated profes—

sionals, Thus, areas with a high concentration of individuals falling into the
w&wnmmmummmm'mwmmmu Public
mmm&mmmﬁndmmdmndformmm
mmmpuwamm“mm;nmumuwmmd"mm
mation literates."” Themancﬂocuvcurvioa(mmntmmmmdnpm

: mmnvcr}umnahcprm&d mmmwmuﬂ;

Mcandthuhwcsm fordiroctconhnt(c&thmbyphmor ,
_MW«M"M)MMWMM In contrast, &
ey ’umﬂmmm&.,wmmmmmethm .
mmumijMMMWMBnm'
mhb{ybcimd}x.cuu. ‘ ‘

@ A ﬁﬁﬁmwmmmmmmugmdm‘ |
' ‘v,wmwmmb‘mﬁummm I adequate saxvices slresdy
‘ ,\mmmmmmmumm,mmummm
v mm mm "compcﬂtton" with mch urvicu . .

SN (&;'nmmuum-umdnyaumuoummmmy 2 market doas sxist
o © for the saxvice. The data indicate that cnline system patrons sre Dot frequent
o ‘mfummumryrnmmm mmm/mh:gmymm
' Mﬂﬂlsmmm:mmdm&e@mswm&mcmr-
mmmmmn:mmmxmam‘
m{msﬁm. mmjorityo{quuumukadbymmmmiecmm
“highly technical and complex. Reference librarisns at the public libraries par-
mmwmtsmmmmeymambumwmm
mﬁwmmmafmmum:uﬂce

e mmmpmazm*mmtom :langwithsnmuvcpuhucity
Mlmwmm:smmmumthm 'I‘h-fouerjeet
‘ mmnhnﬂucommutdmﬂyi mmmwmmnsm '
 of oparation. I sontrast, ubrtﬂnprnvidingﬁ:n-cutumemm(su

: wndmnwm:nmmfrumodmmmmym- :
mm;md!lqwmdmmhrmuﬂ. The availahle date do
mdhvamcmuﬁmdmﬂhﬁnmmcdmummm (free search

e mmwwmmﬂmumm

¢ .. AT
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m mmmﬁmdmmcserﬁcesmﬂ&mcumd&emtmmtfmm

hhmﬂd::odinplmmzmmlmnmhlme. As {ndicated earlier,
wﬂmum:immmmmnbmﬂudcmtmmmypeﬂmm&pthmfer-
mmmmmqmmmﬁdwmsmm
patrons. Compater searching on such questions and related tzsks are too time

" cousuming to be simply.added on to such a pablic lihrarian's reference duties, If .

- -heﬂtuniech:ddadwﬁhnﬂpmpermiﬂmforat&ftﬁm&'o&humfme

m“d/nrmsmmerfmmmglm. In addition, m:dcquatentnﬂﬁme
lnrncnﬁmurviccsdveralynﬂceu uarchvolumeandmmmmdﬁma Over-
mmsmmmmmuwmmmmemmmmmmm

@mtmd:muwm

Tomﬂn&inauchpmﬂdmy onnnssemhers mstcampleume“criﬁm
mans't of searches mmmmmmm‘vhhhpmﬁeimhduired.
mhﬁmmmmmm:andMulmm ou this oritical

‘maass from the available datx.} Projaetnmm:umhmwhocompluedrehﬁn-

hmmmmmmummmnmmmmmgmmm-

prolific searchers. They felt that "M—m"mﬂnﬂmrqmedwmmn

familiarity with data base organization, apﬁmdsnrchmuaﬁu.udmm
oontent. mmmmd, xﬁhrnianavulmdedﬁthmmrmmof
mmzmmymmmummnmmwm
mnhm(imhﬂmgmumtmim ouline search time, and reiayin:at
mwmmmymmmm ' :
mm«mmmmgmmmmumdmm
mmmwm.mmcmmm
Wmm.mmmmmummam
hsﬁdﬂnhﬂu.fmmmm&sumhmumnmmm&q

hnnmﬁhrﬁy mmmmmd&ummummmm ’

' _mmmm;wmxm«mmmm Project \ )

(9

mnhraﬁmtdtthlt, uhthnhudcopymm‘ many data bases
m.anmwmmmmm,mmwmﬂymw
hpmbhm Thn:cmhmp«dbhappmwhmhmywwmmm
problam. umwmummmmm
responaible for maintsining expertise on a limited number of data bases rother

 than trying to cope with all of them. Project DIALIB Librarians did not use this

mmchmﬂtcnmnbnﬁmwrkmshiﬁ:(u"mwmnpuﬂcm

Muum@tmtbemwtywhmnudadmrapuﬁmﬂunmh),mmm
"m"mddbcmvxﬁmcwhﬂcmm A training approach would be to
davalop better instructional materials descrihing the organization, content, rele~ *
vant keywords, :ndopdmﬂlumhmformmm 'I'hn:bunccof

mhmmuonﬂmnAriﬂImmgrthamutpmuuntcgmpmwnmd

hyP:njoctDmxihmrims '

Themmntandquxutyofgcma!tnmmgmonnmsmmmnﬂonmyum
Mmmmumﬂmaf&am“. Most sesrchers believed that ths
initial training sessions alone wmmtmﬂ&chnﬂeropﬁmﬂsystem ut{lization.
Mfmmmmmmwmmmuan

‘MWMIMWQ:MW:W:I:&M&MM

m&:mmmnum;mw Almostausuﬂmtthat

" bettear mrchr-orw:ud inmuctioml matu'ma for DIALOG should be developed.

a AR
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(mmmtﬁcntthchudnfmcubnrmm&eunicasmbhave‘
bad 2 substantial impact oo the speed and efficiency with which searches were
. completed, Libraridus at all libraries found that provision of an coline search
mmpuodaddiﬁccﬂdemdsontheirﬁme. Howevcr.atthosenbn;ies
at which bead rlfmnbnrmhada puiﬁveammdemdthe

A S m.m'mmmwmd dmainlusﬁmeﬂnnn
- .. . \ ) SN

m)mmmm:dmmmmmmumedmmumm 4
mmmdmm (wmmw however, o steady
mmmmmmmm; Some shift was also observed
m&-mxmmmmmmmmm During tha

I . mm,mmmpmmmmmtum(mmmenﬂythumot
.. , _ : mmmmmwsmmmmmmmmsm&

: /\(n)muuy mmuammmmemmmmmm«m
C .. toalter the image of the public library in the commumity it serves. The principal
| : {mpact of ti service has been on profsssionals in both business and industry and
v : ~mmﬂm&hﬁm&,nﬂotwhcmhwebmp&rﬁcukxbimprmedhythiam |
m«moﬂmwmmim mlsu:crimmtoviewm
mnhmummmmﬁvemewcmm‘mMm _
i o be prior to the implementation of the online service. Most municipal govern- =
MMMVQMMmeﬁmotmmcubrxﬁumﬂdmg@- '
Hmswchmﬁm Insp&tadeonﬁdersblaeﬁortonthep&rtnfnm
_ to provide government agenciss with demonstrations and/or fres
' " searches (even during the pay period), ;Iowmchqmciuscmﬂlym:dcmnt
 the service. Hwom,mmcatagmc&uinSmedidmxknuudthaur—
mmnmmmmmmm@awummm

‘. o o J\ , ‘ = LT - :
' -Thmusofchnﬁngmimmwﬂmh&mman;inmdm-rdea: .
-7 function of the public library is & long, slow process. 1 is certainly much too .
> L . socm to suggest what the long-range impact of an coline service might be on

- 'mmmubnrybrmmmw In particular, one of the key questions

$ ' ‘Temains unanswered: csnonnnnmrchmmniudfinthpublmuhnrynﬁu

all subsidies have ended ? Thcﬁnﬂrepoﬁtabnpmducadinthnhﬂquﬁwﬂl
hatpcrﬁmdarintarut,:tn«itwﬂlmcrnotmlythnmmm = May 1877
-plﬂadinwhichthlomymhcidymﬁmmrminﬂmm httwﬂlahaindicm

. _ . mmwmmmmmumm e \

. : ' (%Lﬂit & Flrsche:n, p. 4-1 to;

. »mﬁ-‘* .
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* and guiding planhing.” (IbRd. p

[ The key role. of the pubf!c‘library in a New Jersey infénnatiuﬁ netA

L work goes back to 196& when the New Jersey strary Assocsatlon ] (NJLA)

L:brary Deveicpment Cammittee (LBC) issued a- report txtles ”Libraries

fhr the Peapie of New Jersey or Knowledge for All." The LDC cammittee

o wes chefred by*ane%l A Hartin and Nary V. Gaver "and the report is }"

h often ca!led the Hertin-Gaver study The study defined a hcerarchncal
‘ network of three ieve!s of lnbraries : l;‘loca! fac{l:tles eqnslstipg
of local eommunity fibrartes. elemen;;ry and src;ndary school librartes
end col lege iibraries, 2) area Iibreries, and :E specnalized ;nd re-

‘searéh Itbraries (Hartin end Gaver, p 42~k3) The 23 area Iibraries

. defxned in the study were to be served by expanded service from 21

‘ existing pubiie libreries and one callege libréry (Glassbore State).
AN

The specie?ized and ressarch Iibraries were to be corperate librerfes
(the RCA and Publle Serviee Campany Iibrer!es were ment!oned) Ibid.
p 53) Hartin-saver saq the network they deseribed as a pyremid with

-

information flowing upwerd to a Library Reference and Referrel Center

“  estab!ished in the State Library "as an instrumenta!ity of the thirdw-

& A -
ieve! of serviee, to channel and. direct requests flowfng up from local

-

and area !ibraries !t uould direct treff:c to the network of resources

Dy

o over: the state i (lbi pqiS) The vital }eldershep roie of the State

L:brary in making the network function e ectiveiy was “emphasizZed through-
out the report, and(a special sectian of the report was devoted.td this.
-The sectien concludes- "It is the-staﬁe egehey‘which must continue to.
erercise teadershfp in‘continucus p?anniﬁg for development, by means of
;col!edting thorough statistics and iss Tng reports prompt!y,_gﬁ#eﬂtdur-

aging experrments and reseereh into ungolved problens, and of stimulating

.
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| in 196“. the cnncept of networks was in its infancy, budgetary -
lim:tations were not as cnnstratned as today, resource Qﬁaring was an
idcai instoad of a nccessity Hartin-Gaver pointed the way and empha-
sized the nead for state planning and Ieadership. |

+

. Their report was fol!owﬂd four years later by ''Suggested Recommen-

dations for Sntar!fbrary Cooperatian In the State of New Jersey” by

Joscph Eisner (Fnbruary 9, 1968). The Eisner report contains severa)

snteresting racnumandations relating to the feasibility of implementing

“an online data base—search seryice in the New JcrseyAlibnary.network.

! In 1968, ;isnor rccndncndu& that late@af/horizontal }cferral between | : N

_area libraries be estahlfshed' This was'an expansion of the upward/.

-vertical borrowing suggesced by Martin-Gaver His report a!so recom-

-~

- mended the cstablishmont of a teletyp« network between area. libraries

Y.

,(incldfgng the Statc Lihrary) (Eisner 1968, p. IO) The Eisner re- -

port rlcnnnandJ% that thc Area Librarlns be cncourngad to facl!itatg

. | ¥ | ;
‘more on=-site rcs}Fr;h at !ocal libraerS-(!bi . §.16) Eisner’s re- D -
commendations for patterns of coqperation betwesn the Area Libraries .
and the Research librarigs are ptrtlnlnt'today- s .
., - 1) Consideration bc glven to requiring training courses A
; to be taken by non-professional staff members in ' '
: libraries ssrving under 10,000 if tibraries are to
qualtfy to receive, State-aid.
} , » |
. 2) conssderaticn be giv.n to preparation of matersais AT - of
| | o ~ for workshops to be used by Area Libraries for ' ,
- . : ,“_‘training of lccal library staffs s_and’ trustecs.
: " ¥ 3)' consideration be given to encouragement of crea-
o tion of federations of libraries where it is not
;xéfffxf,/xf“ possible to designate area libraries. '
D &) Constderation be given to encouraging area libraries
77 to adopt objectives Ieading to éreatton of systems
. of library services. (ibid / ’
N % 51 ¢



Like the Martin-Gaver repOrt: the Eisner report alsd emphasized the
necessity of the.State Library's assunption.of a leadership role '‘by
making c!eer that\as a matter of State policy, its inteptions'are to

create systems, and it shau!d make somewhat clearer to the area libraries

~ what this implses.” {ibid ._p.23 ‘Eisner suggests the feasingcty of

cooperative federetiens of'ffbreries. especially in South Jersey. He

‘even cites existing New Jersey statutes 40:9A-1 which make this possible.

Eisner's'reccgﬁi:ien'of the need to strengthen areas of the state

_ where resources ere Iimited was ajso percelved by Ra!ph B!asingame

Btesingame addressed this need for change in a speech on 'The Potent{;!

Role of the State Lnbrary,"part of a 1965 symposium on State-wide Li-

: brary Piannsng (Gever, ed. pp. 97«110)

+

in Jenuary,(t976 the Ga!lup Organization Inc. provided a study of
‘The Use of and Attitudes Toward Lnbraries in New Jersey "

Several hypotheses, pertially caqfinmed by that study, are relevant to

" this study ef the feexhbi!ity~of access to onlsne data bases:

. <
1. A majer motivation for using 1tbraries is their value for
reseerch and infenmet:en seeking. " (I bid. pi5-10)

2. The use of public'libraries falts into a feu categories,
" primarily the use of reference facIlitttes. book borrowing,

and readmg (Ibid. p.5~ H) . \Ji _

3. When informed of the types of services that are available
in public libraries, large proportions expressed definite
intersst in each even though féw are now using these ser-
vices. This suggests they are not now aware of these
services, let alone knowing how to use them. (ib: p~.5- 13

. The Gallup study recommended that the State Library |nvestigate the

distinction betweeq '"'researcn’’ and "information seeking“ and find out

-

which particular segments of Ehe_pepulatfon are motiveted by each. (Ibidl

——

. P.5=17) _Thejstudy,'lh the section on policy implications, stressed the

fmpoggence'cf developing and gublieizing interlibrary ioan services In

L~

\
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l tn Summer 1977, the Librsry Development COmm:ttee of NJLA offered * (

- ¢

an interim rdport'for discussian which assess=d recent fibrary develap—.

mengxﬁct:vities in New Jersey and proposeﬁsa set of “interﬁm geals.“

;These goats specofica!lg;\\:g}ad out the need for the provision of addi-

£

"ti@n;! and more specialized materia!s and services at the intermediate

‘ service !evel (the area llbrary Ievel) ' The goals also specify that, all

!ibrary resources be compatible and “efficiently connected to the bnnad

-

resources of iibrary networks naiionwide ( bi . p-. 23) Nationwide,

to /y 's !ibrary networks are al! effic:ent!y cannected by mutual use of

-
. -

several online§§a:a bases.

in February 1976, GAPTAIN Library Services. inc. asked Joy k. Moll
K -~

to survcy the major U S Iibrary netwarks to assess the sources of their

lf‘
funds.‘ The saurces wera~ta include scurces of in:tial capltat as well

4

" as sources of continu?nq support“ ‘Each natwork provided this data to &

lur Moll in confidence with;the understandtng thnt the data wou!d not

be pubtished or used outside of the N'J Department of Higher Education.

The qui-survey tnciudad 17 major u.s. library networks and‘fnund

x “ : . ‘
t . .. A . *

that 82% of these networks provfded’their'membqrs with access to com-

"puterizcd‘ontine bib iographtc data.bases In 1976, ihe median. age of

. \
‘nctuorks ‘survayed s‘thrqe (3) years. The oidcr netwarks were often .
S S | ~.
i dt d a ic and ressarch t i ith'l .coll' tions,
oriented toward academic-an eseai | sb:a:\gg w arge -?c. n;

) Thc naucr networks include a!l types of tibrarscs initial fun&s fo?

| ;netwurk dgvciopment havc gomc chnly fram the indiv?dua! states andifrun

the Library Servtcas and CGnstruction Act. The states have cont:nued

to fund 35& of network pro)ccts Ondgqing Funds for netunrk opdrations
, ;"‘

| come fram network mcmbers, with 65%.0? netwurk members contributing to

EV

o fuit rasqnfce‘reference cen%ers and‘Tﬁ tﬁérneighbo}hocd libraries.. (lbid.

-

L}
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™
X overhead support costs in addttcon to paying usage costs. The med!an‘net-
, work consists of 22 members . Alone ancng the ma;or states in the na:ion,

Naw Jcrsey wasggst in fcbnuary. 1976 activgly :nvorvgd at the state

-} .

ltve! In supporting camputerized cnline bibl:ographsc control to: im=
| e prova efftciency In technical services and to augment public services.’
| In December. 1976 the Library Bavelopment Bureau provided $16,500
* of. Library Serv{ces and COnstructicn Act funds to ‘the Stata Library's -

Govcrnmcntal Referencc Off:ce and the Rcference Referra! Office for ' a
d-monstration project to test the reference capabilities o% a variety <,

% b 4
of commerciat!y supglsed data pases. Contritts were established with

two corpbratc ;obbcrs previau ly referred to, SDC and Lackhecd. The

-
)

f!rst quarger report dcscrtbed the pra;ect as groving productive and

. sucé?ssful in provtding :nformation  The informatian ‘provided was the
‘ y

morc valuable bicinsc it couldnaﬁfhave baan easi!y acqu!red thrnugh cther

sources, or, in many cascs, was not available &t a!! except through on=
llnc comnutcrizcd sourccs. Subscquent quartar!y reparts continue to ¢

SO dascribc progress in educating users in New Jarsey. « Reference rgquqsts‘

2

nrg_hlndled fram,spgcfal.fibririgsﬂas Qell as'pubfit libraries. The

fgportsiaiso_telt og mamurgﬁda from maﬁb;rs §f‘;tate ag&ncfes testffyiﬁg
to ﬁhe usifﬁlnass-of Ontineldaga base selrching in proy;ding informgtion7
| ,for their work. e A KV | R >

o The intera;t of ' special !ibraries an@ governmenta! agencfes in on~

line services has been flourishung in 1975. the Spec:al Libraries.

Associatien Student Group at Ruggurs produ;ed a prellminary diractory

of ontine data bases availabie in Newf}grsqy The medical libgaries have

N
\‘ . had access te MEDL INE (fndax Hedicus on!ine) through their reg:onaf med:-
_ Lal libraries for several years. The rapid delivery of requcsted docu—
t Coa
‘ ments frcm a HEDLlNE search has been a tOplc of dsscussson :n»the Naw York

Q . . ' -
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ané New Jersey ch!onal Mcdica! Library Iacatcd at the New York. Academyf:”

- of Medicine. Medical lfbrarics in South Jarsey do not Fee} that the

delivnry servicc Is sufficiently rapid and have Joined In a consart:um,.a\

N callcd Soathcrn New Jersey Hcatth Science Librarians. This foﬁnal medi- B

\n - Q\

ca} consartium and other }ocscly organfzed Naw Jersey mcdica! !:brary '

-~

i fcdcratnons havc recnntty been descrlbgd for the New York Acidemy-of

'f prqdicted by Eisner in 1968*when he urged the State Library ta create

Q

Hcdicine by Robdrt Lantz. These fc&erations have amerged for the reasons
-

\*‘ and cncourage such fqderatﬁhns. Qne magor reason for these Iibfaries té

- fcderate is ta share<rcsaurces and to shorten the time required for

f‘\

VoL
Pl
- .

P

SR

. -
intcrtihrary Ioan (iLL) document delivery Tg.thg-pub;;c and acadamic s

-

H'brarim docummt deHvery rneans ‘book”. To the specxa! and medh-:)

librarian dg;ument delivery means ”journa! artrc}e”;, Thts distin;tion

* »

should be kcpt En mind by the State Library as st wurks to encourage mnre ‘

) ontinn access to b:b}iogrnph!c resources._;z'

Recantly. in 1978 the State Library funded the estabifshmqncxaf a f”‘y.wu‘

5x

statc/nnien !ist of sarials for thc Ncw Jcrsey public lihrarics'to&pn-

&

Iarg¢ thg area Iists avaiiable fccaily now Eventualby, this Tist’ shou!d

be avti!ahle on!inq‘and hopefuiiy,,:n the near future the sarials Iists

-

. R
PR

. L
P

.“‘

. of g!l New: Jarsey librar:q& (s;hdbl acadamlc, spec:al and pubi:c) will be o

~

N

Thc systam will tie together a!l ntne library branches, the headquarters

acccss;blg ontfnn for Iocatson and tLL purpases. At Ieast two area I;--h
bnpries are afsc expioring the Feas;bility of online a;cess to computerrzad
dlta bases.; Camdcn County Ifbrary and'Gher;y Hill public l!brary are
toakkxg at OCLE for cata'feging purpases Ocem County Hbrary has just
signad a three yatr contract wi th the Bcean Cnunty College Information

Network fqr the design and devetopment af a mew automated csrculat:on //f

systam called "PISTOL“ (Public !nformatnon System Totally On-Line)

N

. . o .
. . " N .
~re ) : R ! K
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o Oeem Cm.m:y L!bnry N\H JQ‘Q forces to aHow Uceen ‘Coun

‘ -to take threc coupu:er-esststed instruetion progras it any one of-

RN
~~

'.'nbm—y md two boosmbmsH ;: wHI el tmina‘te :h. necd for the card

R ,‘1

e catalog xn the hudquarters Hbrery and the nme branches. ‘ tn additfan, o

. the :ystn Is dcstgmd to e}lm patrons to acc;ess the teminﬁs to de- 8

@mt pnbne servtce orgenizattons serve therr needs in the county, what

'._‘.‘qrgpniznt mns and. clubs opcrate in the cqunty aﬂd "‘"0 l"' t’“’ °fﬂ“r’

,f«inine hru;ches or headquerters within the Iibrery syst.u. p;srm, s

R tion nctmrk in t:hc United States."_ ' ,,, _

. t“einﬁur‘s‘.‘ .The pmb}em, as with ahy er:sts. is one of management A

: “"‘iimpressfw range/dﬁ public sqvices Is equaﬂed by an equaHy impressive
N '-,range of technicel services. ‘ onHﬂe :ataloging far eH resources and

. :";’fpmvision of‘ oane cost. deta to be used for e menagement tnfomet lon

N

Netmrking in New ‘Jarse? hls evo!ved rap:dly in the 14 years since '
- ._ the Hartin-Gave/ﬁtudy The quest&ons now are not '*‘ts it feasible?“

: 'but ‘i-bw much wiH it cost?" "Hour can Ty oane netwark be funded’f”

R

_ What ‘i;;; the most effeg:tiv_e_nets‘v‘or"k-,canfi‘guraticn?”." 'Vhat are the most |

na-thra”f."'-areas Qf 'federa\tion?“ "How will these areaé intefface with ‘ea"ch
. ,

'.;.‘.f_'._:sother *Fm- rap:d access :o infomation Iocated anywhere in the state7”
A recent nationwlde advertisiqg cmpeign for Xemx services descrlbes. |
infcrmatian as a resource which is grawing “almost uncontronably
:Ccnsider- Seventy-ﬂve percent of aH mformaticn eva:}abie to-mankind
r has been developed within the !ast two dccades H:Hions cf pieces of

“_""-Infamtfrqn are -created daily. And the total anount: is doubling every '

4 L ]
\

‘/

. 5k

' H'temine whtt eontinumg educat:on pmgrms are ayaﬂable in tﬁe cmmty. o

"'an;i uhere the clubs mt. Furthemnre. Gcm c::unty 50“696 'ﬂd the o

-' sLst-n for currant decision and future p!anning purposes.\ "The Hhrary

' ‘J-‘ptans for thts system to be the mst uniﬂed and cmprehensive infome- o
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Tha current chaﬂenge to the St‘ate Libkary "is t'e_mnage_ and'tb'

intcgratc the de\mioping ngiuna} netmrks into &' state«widc Hbrary

nctwrk which Endced pmvidcs 'Knowtcdge for AN" Aceﬁ;. to pericds- |

cal infomatzion mn be just one product & this network
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e

June 26, 1978. p.19.°
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RUTGERS UNSVERSITY GSLS BLISR

Pcriadicai ILL Study of Feasibility of Online Bibliographic,
Acccts in Ncw Jersny Area Libraries - For N.J.' State Library

R : _ lntcrvncu Guxde for Reference: and ILL Pcrsonnel

N S L ~in

: . - ' 23 New Jersey Area Libraries

R D ‘March, 1978
.,LIBRARY : ~ . CASE #" __ DATE . L April, 1978 .

N ———

. PERSOD!CAL COLLECT!ON CHAR&CTER!STiCS

1.; what do you cnnsider nspecialhystrongsubject areg; in your period-

L ical collection? | \ -
| . ‘)C.lﬂ..l.:.!"..l:...l‘!.“.l‘ ..... .....;..'..l_’ o
S~ ) ' o : o ' .
b)oo."‘o‘o.o;:m--.no‘c.no co.h‘q R R R R _.'...'.....:; . . d
: 2..jﬂow many - pcriodic:l titles does the library recciva? Ceweaeeee e
{include neuspapcrs and gift subscrfptsons) " e

3. How %ong do you sture back titles andﬂor xssucs in hard copy, i.e.,
\ inkprint? ...... teeane cessen .. ‘

47 Do you. purchase back titles and/or issues in microfonn? Yes ... NO ...
. 5. Does your area have a union-list_aprer:odical holdlngs?x |

!cs*...';Ng e

6. Are holdings fnmn thc foltowing typcs of libraries Incfudad in your

list?

t)i.Lacal Puinc Libraries .. Yes ... No ...

b) Academic Libraries ‘Yas ... No ...

; (gnc‘udéwﬁommunity college

o & university libraries)
c) ‘Spécial Libraries " Yes ... No ... { -
o) Elementary and.Secondary Yes ... No ... =
School Librar:as ( '
’ ‘ | ‘
&

/ -~ .




7. Does your area have a directory of Iibrarres in the area other than
‘the Union List? *Yes e NO L.

'a) If YES, are speciai collection strengths‘?n particdlar
. subject areas included in the dirsctory?
. _ A Yes' .+ No.... : . o
v B . v “ . . o A . ) R BN

. ILL AND PHOTQDUPLI&?T!GN PROCEDURES

1.~ Do ydu send patrons dtrect!y to a nearby iibrary for a needed period-
' ical article, provided the patron is willing, befare initiating fonna)
' phatocuplication procedures to ohtain the periodical article?

B

Yes ves, No /

: ﬂ~2. you wo rk clasaly. on ‘an infarmat basis, with any of the following
= a typcs of libraries in your area? 7 o s
T e Local. publ ic Vibrarfes  Yes ... No... . -
,v.p) Academic Isbrarie;_ f : | Yes ;;.fi:No cor | .
c) 15pccial}!ibfaries | | ; ?és:;.; ."ﬁo_g..
d) .Elamentary and Secandary | Qes .l No ...

School libraries -

e) If YES, plaase specify which libraries and the type of
‘ working raiatfonship \

“' l.(‘.l..i...'.....lQ‘QQ_Q.l'l'!lQ..Q..Q..Q..O‘l_l..OOI‘D./IOIIDOQQ

,~:3;; bn you-verify*a periodical reference for photodhpjiéstion forms?'

‘ Y‘s c‘o:' No..:
o . .

{il. N-DEPTH HNSTRUCTURED QHERIES FOLLOUSNG !NFQRHAT!DN ELiC!TED FROH
QHESTEONS iN PARTS I & 11 .

- . , . ‘ \\
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APPENDIX B

‘“.'. o

©EN :
, 1;0:"3-' nmthmuwumun;umm

N (}

~ . N . - ! ety

LlBRARY PHOTODUPL!CATIO’NQ ORDER FORM

, quaster’s .- Supplie's .. = 3
i}e!ufnqm . ,,Q .r!lq b ﬂrdor&o.\t}‘....' .......... - A

At e e s -« ——

£l
F
T
1R

%

| NOT SENT BECAUSE:
1L Ngt awned by libmy o
E'J F’:ssimm@mo BRI |
i;m(nhmm'mh,mmm; T IR | [ Helifloced -
5

- e — e > e o 8 - o wen SO

: 5 , Mo - :Hoqutstogm

.'f.g—a- T R C} Fuhlitctlan no! yat racaived

‘ ' ; N £3 Please miinwt umm E

rm. (-m Aulhcrudmcs m.m.x mm.s) (m diion, phu m m.) 1 C3: Othey:
B3 Ssmcst you rqum uf:

‘ ;

(333) FlivE ;:}4:{;.‘1;709 l;:o‘supi_mm_a'ua‘qmw X

. | R aD;memm 4 Estimated Cost of Wictatilm ........c.. |
s Vcnﬁdh(sr&umoﬁdarm} e A La T Photoprin! . ,u. |

.\ L ‘Mease' pay in advance” - gt
lqum Dukmﬁln Dphoteprilt Dmhtr Remarks: ~  © . - . jMeasedonolpoyinadvence - [J]
‘ 1 _ . , c o Fhoeacs send cost miiisiit‘o' for =

| Seplying | - . L HE A Dmitrofiim -0 phmpnnl

PO

gt s3ndiod jseanbay R

Cgsac) v (@) (TsorTT

Loeg

.v %‘E P ‘ : - : e Ga.chead with thumrif itdmnol o \*‘ o
i |

! v - ) i S ' . ) \ e ; Ilﬂfd s........'..\ ................. ) e:‘d.
' — ‘Spodul inmuc!icns -

the photecagyiag of copyrighied materiels. o Y , .
. ™ ORDER AUTHORIZED BY: o “ ‘ | e

i ' 1 _ - ‘ I . . e R ..—..n,-,-,.,.. P, .‘_ -
. ‘ . - . - v, P L . . - ot

E



o B R } . - -
S PR o 61
SRR N - R ‘

‘i> o APPENDIX -C .

Cao . w7~ INFORMATION NETWORK PROJECT
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[

T AN“!NVEST!GAT}OQde
LT er - Thie: FEASIBILITY pF IHPLEMENTING
AN ONLINE DATA BASE SEARCH. ssnv:ce IN THE

i ' v, ! K
' '

NEN JERSEY LSBRRR¥\NETUORK L Tap

L.

e ,
. : oo . i
iy
A | o
. . |
- . o . \
, Y S o PHASE |
R N . o B
. . ’

STUDENT STUDY OF AVA!LABlLlTY OF PERIODICAL TITLES

‘-

[
ey
R

L

- Prapared Wfth.thﬁuﬁsﬁfs;ancézéf‘ |

Mg ©owL 7. Dr. Henry Voos

B L R Lynne A!bitz, Dorethy Flefshman, ; o o
LS ‘ K Linda Houle, Janet S. Johnson, .

[ -_L7"_ Karen Tobias Lee, Eric Neubacher,
L BE ”Ernest Siegel; Leslie Anne Wheaton, -

S e \ ' : ' and Barbara Yates
R L S : . o \ Con
SR SR - January 16, 1978 %j;/?f
IRIEER I o ) ‘\‘\ S . . - ) - .
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AN fNVEST%GAT!GN OF THE FEAS!BiLITY oF !HPLEHENTING

AN’ 'ONLINE DATA BASE SEARCH SERVICE iN THE NEW JERSEY LIBRARY NETWORK

S Abstract S o , .

Tie

w¥

able b’rbnographic data basas TnoN. Jn hbrari‘és. N‘e were: intgrested in

€ ' §

-:-fthe imptacat:ons<af this to the. exiSttng N. J ¥3brary netNOrk and to tha**”f

. N
A Coal ;-

, 1976 pian, iNetwarks fer Knowledge " snme of ghe questiens we attempted

o —whather tﬁe use- oF on Igne data bases can-be 5uper1m905ed on the

L N e

S YR TN existsng N J. “isbrary nctwnrk ' e oL o

. Cow : S s ) W L - L
'--whether qn-line data bases are uorth the aest

v

.“w,.iﬁs . u._;‘%-_&what effect wouid on—!!ne da;a base use have on &LL throughaut
:he state ) "5 ‘ o . “'.]  B s'.‘ o . r?f o f‘11f§5”<\
. e 'x--what the implncatlons are of the. present Iack oF !atera! borrnwing

- ‘).‘

| ;\"u‘ » in N, 4. }ibraries on an-iine data base use."7f’*§ffs«'flj;.,ﬁéf*

,‘}W,TVJ}'( The study w&s c0nducted in three parts

.ot
\

;rﬁlt':able on-line were examined and a 1% random s:mp!e of the lournats they
- -

. index was taken.' N J. state colleges, area, caun:y, and Iocal Isbraries
- ' ' \ . \‘

"were vtsited ta.disqpver thexr ho!d}ngs of these I%.jaurnats

e . - . . . N . , . . ) s . o ﬁ-'u s
T e Y T . - . . e ;\W

gijp‘rt 1 D‘tﬁ Qﬂthﬁffﬁg - A number of hard c0py :ndexes wh!ch are avall-ﬂl'

This praject invastigated the feas:bulity of using commarcially avat!«,

v
1 PRE_PS C

Part 2-' L%terature search -- The warary networg plans of many. states ”f,““

L S -

e

were examined (e ecia?!y those states duwographicaily similar to~M J. )
in ordcr to compare thetr networks to tha existing and proposed N. J.

data basas in their natwark N, J }ibrary use ‘was studied through veadi

” “* o ~

the Gallup study andmthe N.J. Pubirc Library Statsstics

65

a netwnrks. Specca! attentxon was givan to statcs which were using on= Icne .

3c.
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Heﬁhoﬁdtogy o o B :H

. samp!e but sfncc the total number ai qurna!s was approx'mateiy 2& 600

; wc Jowered it to 1%. Systcmntic sanpling was used Usf,

'1Unih”

) Thc first step in this project was to\sﬁde :he avai!abil:ty of

periodicals indcxed hy the data bases of Lockhagd an Dc_tn acadquc

~ and pub!ic !Sbraries in New Jersey.

*

T) A sampling of indexes found ln tbe ‘two data bases -Was :aken

(12 total 12'Lockhecd~ 6 SDC) These ihdéxes were then izyfded among ‘
a -

the studenas. and each studsnt had one or mor sndaxes to rch.

" The journal sampting pnocess invalved fin ng the most up- o-data

'ﬁ' "list of Journals indexed"! availqble for the Harf'copy :ndexes “hECh

‘, corraspond te eur sampte of twutve dﬁta bases. we thenhdatermined the'

number of joumls on the Hst At first we planned toltake a 10%

) a random

number ‘on thc journal Itst. copied- the name of the journal, and con=~

N -’

r‘ nunber tab!e we ehose a number betwnen 1 and 100, counted to the random.'

L ¢

tinuld for eVery 100th Jaarnai on th. Iist The names~of the JOurnats,l”"‘

£

along with the indax 1!st8ng tham, wnre pWacgd oh ‘3 5“ 3ndex cards A

Each student checked h:s/her t% sample cf 3ournals against the

Lsst of Per!odica?s at the New ersex State Col!eqes and the -

aNew‘Jersgy S;ate Library, and the Newark Public: Library), 1975, The

Rugggrs University Libraries (snc!uding the CHEN Member L;braries, ha

®

N

3

~ location symbofs of the libraries were written on the card for each

-

jourﬁi! Alsa, each journai was searched in Ulr:qh S, New Seria!s Tiﬂ%es, |

Tha data on the cards was then :nput Into the comeuter via GSLS
termina!s and tags to allow sorting were attached 'to the Fol!owing

fields: title, index, datc, iocat:an,: Thc greup was then sorted by

©title and each studen§~recﬁivgé a’prinz-nut|o£ Ehe }iSt “ 'T'_ "_4,'

.o L ! o Y e
(. o )\, ‘K T “\ ' ‘:-/__\.,\ V._-:.« e o
. Vi ’ oy e : - o *
N R Sy ot i .
‘ ‘e AT IV S AR AR . K v,
. ¢ L EE -
!

. 'f'_‘fa ot . T - ; " - ~

' and/or the Lc Union List of Serials ‘to determine when it began publication.
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"f sultant Joseph Eisner, ”Suggested Recommendations for*inter!ibrary

R " ;‘, ‘ . .
¢ & . L o . . ' . « . -
. N . « ’ : . : . .
. ' . . N . .

’Netwcrks fcr Knowtedge,” :9?6 as wel! as a repdrt prepared by a con- ""

5 C *
. , -
- The second step of the study involved each student using a-New .
+ Jersey library for date gathering regarding the availability of journals .
. : .
from the sample list and the statlstics for lnterkabrary Loans (!LL) _
the Iibraries surveyed The Isbrarj:s used in th;s study were:
’a  East Brunswick Publl ) ~
L _Fairleigh- Dickinson University (Teaneck) '
‘ Middletown Public = | I S R
o0 Momtclair Publie T T o R T e
*o "‘“'-.':"7; Fﬂtﬁ]‘lr Stéta cnl]ﬁge . : \ : .. .' 1 . _ g . :: ' %“3 n
-0 " New Brunswick PUh!lc | e , o v , %
. Paterson. Public N _,” e e | R 2
Princeton Public.  ° | o SR R
"~ Summit Public .- ' ' c
o wiiiiam Patersén toilegi
oy . . ( "
. 2) Each student took the pr{ne-out i?..the journa!s to one or. two . L.
. : ’
.librarfes which uere chosen because Qf their Iocations--they were withcﬂ -
L~”xeas¢nabte drfvsng dtstance fnmn the restences of the students ‘The“”*i" ﬁ[‘. .‘\'v
p S Nl
;ourna}s on_the print-out ‘were cheeked against the jcurnaf hoidings of ‘
the Iibrarles ln addittan to the hotdings of the ten Iibraries vis:ted °,. ”3".§
371f' and the esghteen }xbrnries ln the Upid% List of Neg Jersey colleges end v j;féq
Rutgers. a-visit was made to eﬁe Stete-Lfbra:y in qunton whe?e ten | L'.'ﬁj“ |
' separate aree and\ceunty union !ists wer checked against our prinfﬁbut R
Each iibrary was asked to a]taw us o vrew thexr ILL request slips, o f*_’]eﬂ,

for 19?6 ‘fhe year for whsch }ournats were :aIculated for each berary

‘f'-,; The third step of the project was~the itterature seerch State ¢

p}ans for :he TTErary serv:ce were e;amined for thirteen states across ~
the country;(Appendix 3)f The p!éqs of these states werercumpared to o

the %964 &nd 1976 New Jersey piins Nine aspects of the netwarks were ‘ 'w ,f ™

*

coupared and have‘heen campiled Jnto a chart (Appendix 2) Aisa, both

&

: of the New Jersey plans, ”Libraries for the Peepte ef New Jersey” and

‘b

i . v . : L. ' ! N
e A D . L R i . . } E SoaL .
P N e
' . B * .
) Coe T wee

: e e o RN
, . . ¥y T . . : Y . . .
B 3 . . . P (N Lo .. . S il
. 0. . : . . . . e ST L BRI
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'Cocperatxan in the State oﬁ New Jersey," 1968,7were read and analyzed

‘Criteria Fer sefectfan ‘of state plans were the availabtlity of nnt-top-

outdated ptens either in Atexander L?brary or the Bureau of Library and

. !nformatfon Science Research Availab!e data bases such as Lockheed S .

. resu}ted in a restrrcted !iterature*search

DIALOG, the Informat ion Bank and 'sDC provided literature to be surveyed

*

Limitations of the tnvest:ggtson I o ;} .

Tre Sy,

Limited access to current state !Sbrary p!ans of other states

\

Limcted budget restr!cted the number of aspects that ccu!d be in-

P

'vesttgated and the depth Of investigatien. I
. . : ‘; f"
N . ;
. * -1 - .
e ', . h < ~
cCT i S
a Lo
: . Lk
| ¥
. ‘ - '
¢ . ' 3 )
* - *
L] ! -~ ¢
N ’ -
!
P < - A - ; , et e
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~ 'PART 1: DATA GAJHERING

ffList of Indexes

| Librafyﬂand'}nfgrmation Scfénce.AbstraCté

lS:iéhgg cffationnlndqx“* o z-;[‘H

.  3&¢1¢9:¢:% Abstriéts

I«gPsychalagscal Abstracts

Htstorical ; stracts

. Metereiogtca and GeostrOphysical index

Soctal Sc: qe CStatoon.lndex

;c:*s

. %?ﬁguaséfahd’hanguage BehaviorlAbStééctﬁ'
e T :

’ Engtnnér!ng Index

;f’Chemfcal Abstracts

;ﬂ'Potxyf:oh Abstracts

"ﬁame'af=£§brary.USedﬁf6r-1%'§ahp¥e o Jou
T . .Taken f rom 1% Sample

;f.EIS£‘§fun§Qick ’

;'.Fairteigh Dtckinsnh University',

. - New Srﬂnfwfck

”1 Data Base Vendars N

'ZLockheed & SDC (farthcoming)

Lockheed ‘ w;;”»,hl_‘fg_y‘

\"‘Lockheed 3 o R

- ; Jf
ockheSdr;T. |
Loc;hged:-
Lotkheed'
| ” Lockheed
) !m- Lo:kheed & SDC.
' Lockheed 5 soc

-

‘Lockheed & SpC -

rnals Held by straries

{Teancck)

(Mtdaretown Public o

e e e ie vt e &L

oo

Hontclasr Pubifc. -

Hpntclazr State
. 13 .

Paterson Pub!?c

."}Princetan Pubtic T

* * i {J )
Suunrt o .

-

Witliam Paterson College .f.

 No. . Rank

‘.‘3u‘_ S 15‘
1#7 . 1 -

PO Rt R 5 e Cemmaete ta e

[ 4% ] -t
o] ~ -
]
)
© w £

Y
[
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The data gatherad in steps one and two rcgarding libraries' holdings

l

pf the samp!e ]aurna!s and ELL barrowing of jaurnals was compiled from each

tud.nt §. Iist into 5ummnry charts and graphs. These charts and graphs are

.. .
presen:ed en’fh} fnllouing pages. T
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* Names nf L:hraries !ncluded fn Column 1 - toca! and College L:brarses
?n the Study. -

East BrunSQick |
| Fanrlefgh DickinsOn University (Teaneck)
]Midd!etown Public |
‘\nnn:clair pubric | o f o ," ‘-
| Hontctair State Cﬁ!?ege 5; E .
—»N New Brunswick Public
.Paterson Public L " 3.- e
N Princeton Pub'i ic’ - |
- Sumit Public t}:f‘j“*. R e |
S wifliam Patterson CQlle ‘,t 4‘J-.'ﬁ‘ ‘<.‘;;",‘lt _.‘ '

Plus Al% Librarias on the New Jersey~UnE0n List

AN " . . o
. . : Srve
i 5 : . W
Y/ -
/ x‘\\ "

c : . o i
. » AN

Sn the Study

»

\ atoom€ietd Pubiic Lihrary

;;M _ HHCRGnSack Area L:brary S ‘ -t’, o 23

P -

'Huﬁterdon County Area'Lib}ary . ' _,“/ ' (.
- : -
Lrnden Area Lrbrary -

M:ddfasex cQunty L:brary l ¥l~ .’.;'
Honmouth Co!!ege |

- Horrfs County Librarf o )
.Ocetn Cbﬁnty Library

A3

',~‘ Somerset County Library

T enton Area Reference Libraries (nnt?udes public, school & special
’ WkNj? Iibrarfesj -

P!us All Lebr:r:es Ment ioned Above :

11

ok Nama;\;? Libraries Iﬂﬁ?udgd fn dglumn 2= Qigg and County L}braries,.-.
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iLL Borrowingfof Journais o -

Qut. of the ten i:braries vis:ted iLL'data for i976‘was unavajl-

“able at five“. of the remainsng fsve we calculated what the percentage

. of totai interlibrary borrowsng was w:th regard to Journai(requests
Princeton Publjc Library -- 'i%

. Middlatown Public Library == 3.1%

| East Brunswick Publie‘Library --. ]3.8%

Paterson Public Library -;A.iO.S%}

William Paterson College ~  56.4%

These figures imply that there is net chh borrowing of journais

in the pubiic iibraries. but we beiieve that the figures may not be

generaiizabie throqghout the state One reason is that all of the

t iibraries studied are iacated in the northern half of the state in

;ﬁdenseiy popuiated areas. Three -of the iibrar;;;\gt;e iocathd in ciosel
“ffiproxsmity to a county or university iibrary to whic patrons were re~
¢'1ferred For Journais (Honmouth CDunty Library - Eastern Branch Princeton_

R University. Rutgers University) - Two iibraries, Paferson Pubiic and /

‘

'3 Uiiiiam Paterson Coiiege, were located in the same town and patrons

. couid be expected to make use of ;he hcidsngs of ‘both. | ' Jr‘

12 ¢.



PART'2: LITERATURE SEARCH

‘neta Base Vendors . ' | e

.5$, khe‘ﬁ - BIALGG I o R
Over. kO 000 differant jeurnals covered
Averege saarch time in one data base is 10 min.
Beginners‘ysuatly require 15=20 min., but time per search
decrease’s with experience.
- Telenet communications are now 5. 00/hr '(8.3¢/min.) (8 00/hr). *
- = |f one can dial directly, there is no charge made by Lockheed 7
- for communications.. '
" The cost of offline printing narmal!y IOc per full record for
trai:tienal indexes (ERIC, NT!S, etc.).
Lower rates for lesser portions of record - 5¢ for entatson
| and index term$, 4¢ for title and abstract number.
Largest academic institutions generally have access at least
. through one library.
A1l school systems have access through'the New Jersey Oecupa-
tional Resources Center, in Edison and’ through the Educatnonal
/3 Center Northeast in East Grange - ‘ S

“w "
| B

N T D

»

* . The lnformation,sank:.'an information service of the New York Times: Company.

‘The information bank is a storehouse of information on literally-
thousands of general subjects. - The user is able to search the data base
o C " in a matter of seconds. - Included are over 70 major publitations from -

. 7 the U.S. and other countries. There is an hourly fee for computer access
.. . time. Indluded are cfrcu!attan newspapers (ex. Chicago Tribune, Christian
. Science Monitor, Newsday, NYT), business publications, foreign affairs,.
% ‘science publications and newsweeklles, monthlies, quarterlies. These are
mainly popular periodicals such as Atjant:c, B!ack ertd Eboqy, HcQaPls,
Newsweek, Sports Iifustrated ete. !

. _ . . : : E |

o0 SDC--Systéms Dévelopment Corporation: “an online retrieval system for
‘ access to one of the largest families of online literature and
reference data.

' - Effectxve search in as little as 5 or 10 minutes. ' N
- Three price elements: S ; : o

~ 1. Computer time period
| ' 2. Communications usage
- 3. ; 0ff-line printing.’ /

~ According te‘ah'eliine impact study (1975) 0% were public library
_users, but nearly 80% of managers work in libraries or informa-

«

‘. ‘_ - tion centers. , | o , ;

7
/
,

EY ‘\7 )
LY
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‘The Iargest group of'searthers. TT%, consists of librarians
A R and information specialists. = -

‘. - = Location of teminals in separate termrna? reoms within the
R ' “library or information center.

~ = Most searchers recenved formal training f rom on!zne system
T . suppliers. . .

S L= Average cost per search - ' &
e -2, 5% - s 1.00-'9.00 ... 5.9% - 40.00-49.00 -
IR 20.9% ~ .10.00-19.00 12.8% - 50.00-89.00 - §_
Cac ‘;. 15 0% = 30 00‘39 00 : . S

>

. o Netwerk entry points: . . . - I
SIRST N.J. ¢ Eng&ewood ctiffs, Newark. Union, wayne ’ '

r
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| lnvesgjqation cf the Pub!rc Librery as a Llnksng,Aqent £0 Hagor Scient:f:c,
Educaticnn! Social and Environmental Data Bases ‘ -
_q——_————-u——— -

 Two Year: fnterim'Report”'Oetdber 1976
.ankheed tnformatiun Systems Programs.

This repcrt represents the results of the first two years of the
_JQ&AL:B pro;ect tn znvestigate ent:ne)searchlng in a publ;c library sett:n?

‘.FOur pubiic chreries Fn Northern Calsfornta were the or:ginal partici-'

Lt et J

~pants, four others En dther parts of the country were added in the middle

- of the second year.r The service provﬂ‘pd was access to Lockheed s data
oW
b&se D!ALOG The first year !t was free The secondfnt was . ava:!able :

_at half the qost, the last year at full cost This.report represents.the1‘
"First two yeafsg but :ndicatlons are that thellast year will follow the .
'pattern already established by May 1977 The great decline in Use was j

.;when ‘the service switched from being Free to being for a fee-~the amount

—

of the‘*ee involved has nat, 50 far, caused a big drop in use,

The !ibraries in the pfbject were
e
- SanJosePubhc'.
b .. Santa Clara County Public
: ‘ - Redwood City Public
‘ ‘  San Mateo County Publice
“o - " Minneapolis INFORM System
' Long Island Library Resaurces Council
. . Houston Public .
‘ cleveiand Public

RS

Nhen fee for servzce started 1 June@ 1975, the number of searches
-

' dropped to 10% cf.:he previou number, then slowly ibcreased : ,
| 'ﬂ Sept 1974 =~ Hay,{?S - June 175 (fee starts) -- May '76
- L R g , . £
s ' , 55 300 29 - | 77 \
A7 .

v

! oo

) x__.a




'22 min/search | ‘: o ; ‘ } -
. 14, 27 oniine cltat:ens fA; o E

4155 83 offline citat:ons .

/ -

' FREE PERIOD .

1920 -searches
(averege 90/month)

(Note:- this 1s inconsistent with
later figures that give the average
number of offline citat:ons as 1-5)

- Most- popu!ar data beses ERIC NTES

J.CQ!lege libraries prevaﬂed 33% ef documentsj:

. L;brgry where search conducted pravided 30% |

Psych Abstracts, SSC Ef.

[; Litt!e afftine preparatnon time

{

"ff$28 hl average cost (20% was staff t:me)

P

' K ‘_.‘ ’\ DR ’ «.7“:‘ "{':“ )

33% searches were, job related

o
,‘33%;research_pegers~

.‘ ffd£%2f-50 useful cfta;ions

where seerch.cOnducted

70% SetESFfee.cus:omere

»

‘-ufS%-no'usefuf é}tationc

30% 1-5 useful citations

b

“FEE PERIOD ©

~ 88.9 offline citations

16 c-

747 searches {24/month)

-

15.9 min/search

3.42 cnlineAcitations

~Much offl;ne prep. time

 $9 33-$20.56 (not counting

staff time)

6157§ge Iibraries NS :
‘Li rary where...,.e 22% -

*“33% Job related ‘

A

43 research papers

‘ -70%‘satfsfiedJ:ustQmers

IS%cno useful ditatiane '
21% 21-50 useful citations

30%,ff5‘usefuf citations

Users were graduate students. educatars, technical professiona!s and

3

fifﬁrarians A”ég% of all search patﬁons had more than hvyears of coltege

Onty 7% of online patrons were reqular Iibrary users; 60%

|
servlces Infﬂequent%y

~y

54% had Itbr{ry cards elsewi.are.

36% had library c?rds at the Iiﬁrery\

reference

Most patrons came from outside the ccmmunsty,

Thefefore the online data service. had xittre'smpac: :

‘x

on the home cemmunsttes and did not improve the tubrary s fmage wrth sts

Hunicipai governments were offehed

main source of financiai support
. \-

ontine data base service but did not use it. ,
. F H . A _sp :

{ i
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Notes :- o ' I T .
S , p e ,
DIALIB prov?ded an. fncreased reference service to hew patrons and

Awas considerabie IOne lhbrary estimated that for evemminute oane the
“tibrarians spent three minutes preper:ng the search Agacn and again the

. fixbraries in the expertment ggﬁssed the ponnt that oniine servicc would
\ A

- not wnrk unless there was enough staff They alsa pornted out thatvfac
\

K pubfic library used to hand!ing genera! reference questions the DSAL!B
-g'f“< witnfzgphtsticatcd technical and comp lex questians fcr which they were .
-nct‘accustomed tc_grepering search strategies They fe!t the adjustment
"i‘tq on!fne'searcning might be easier in a‘}ibrary where the staff was

already cnnducting manual searches in indexes ssms!q{ to those onlsne.

17 ¢

If the Iibrary staff,was ‘not. increased the draan On‘the reference staff'-~ :

There had not been any pnoblems !ocating the source documents for . 7

A‘ DiALOG citatlons, though the iibraries hed expected there: might be.  The
1report<does not descrihe how the documents were !ocated ”

. Areas with highly educated prafessianals provided most of the custo-

‘mers. The highest volume in main }ibrarfes was walk in and telephone |

!
B

| contact

. services yere avasiable in the area. ;’4
o .

;MQ;-.JJHJT . DLAL%B eustamers-weré new to pubfic Isbrary ‘reference service.
The Initis;hfree pertad ‘was necessary to drum up custcmers
g\Ihe‘chraries must. supply adequate Iibrarxan support time: Inade=- |

f o quste time affects turnaround time and volume. Overworked }fbrarfans

| bgccme hastile 2

P

There must be some critica1 mass of searches/data bese- Too few and
. the’iibrarfans get rusty,. tco many and the interim problems become over-

wheiming (question negoglation, fx!l:ng out request forms, bfltrng, etc. )

. ~ L. } N
@ - . T » -

*

The use af DtALfB seemed tc be a functicn cf what other information 3
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.. The librarians hed\troub%e keeping up with so many data bases, all
of which require individual strategies. =~ ‘

The New Jersey State Library Plans'
. in 196#, Lowell Martin and Merf'éaver buﬁlished'tne New_Jersey-Stete

Librlry plan, 'Lihrarfes for the Peopie of Neu'Jerseylror Knowledge For All.

This prcposed a three tier model of library service : at the local tevei

within 20 minutes f rom their~hdhes, citizen weuld Find Ipca! !ihraries ‘

whdse min imum standards would require 2 , volumes df which 8,000 would *

he Far cg%idren . One thousand books would be added eTch year and 75 P‘rio- ; - ..

dtcal titles wculd he m{tntafned There would be one librarian end ane

A 1

) clerk for. each ‘s, 000 people and a chtidren 5 iibrariaq who wculd provide |

30 hours of‘direct contact with the children each week. These !ibreries : ) f’

| They would prov:de some reference servtce, but the nefn reference respOn-
s;d?*jty wou!d be .at the area library ievel |

There were to be 22 Area Resource Centers. whlch would be develcced
from existfng !ibrartes serving between ZQO 000 and SQO 000 peap%e. These |
Iibrertes wuuld have :s least ?50 OOO volumes and wculd prcv:de good ref-
erengp service and bibliographic facniities. Five thousand volumes wauld
“be acquired"each~yeer*plusgnnnfbco materiais***Thr&e hundred and’ fifty
.subscrﬁptidns to ceriodicals wduld be maintained and the’ back issues o | ,;
: ffited fcr cen years There wauld be at least 8 pncfesstonals and space
sfcrATSOAreedersi‘ The Area Resource Centers would be open 68 hours a week

;t‘was mcntloned :n?‘he proposa) that Ha pian (was)-needed” to deve!op
subject specialnties and work in netwcrks. but there were no funds allo~-

L VN

cnted for‘such netwurks and no descr?ptfon of how they were to be organszcd

~

It was suggested that a cen:ral referral point :was necessary'to which area

r

-

- LN



s .

“'-r

“fwﬁere possible éee%cut'ef state. wheﬁfheceSsary R LA

 Met ropo! lt‘an ' VRe;

'\rece:ve increased sagt

, requests-and.weu}d'aiso ﬁirect requests to other irbraries-—in.New Jersey
e _ A N : AR e .

-
L

19 ¢

tibraries coutd eddress questions. This agency would act as a coordinating

'S

!nstrument vf 3:7Tl _J‘ g R NN

The State L!brery would be given increased responsiﬁ?titfes- a Library -

\ Reference ‘and Refecral. Center woulﬂ channel requests from local and area

,Iibraries and consultants wau!d be pruvided to work w:th puS%ic éfd school

-lIhrariens to tmprove services. It waS‘proposed that six individuals
77

held these.jobs, one fer eech of two or three Area Resource Centers. The

"Reference Center weuld be abie to enswer very sophssitccated reference o

- Newerk Public Ltbrary wou)d be both an Area Resource Center and the
. —

nce Center of Northern New Jersey, for whtch it weuld

support

it was pclnted out tilet ceerd:nated plans must 5e deveieped to atlow
- £ (

. New Jersey c?tizens further access to reseerch resources\aad spec;alized
'ﬁf~’ reference éBIIectscns Eventua!ly. a third Ievel of I'brary service wae

A'“es:ablished- whsch prcv?ded refere‘if service when the Area Resource_'

1y

’Center was unabte tc answer a question. This tier tnctuded Newark Pub!ic

'.berary, Rutgers University Cﬁbrary, Princeton Unxvers:ty strery and the

| R | o by
N R r-p D -
CAMMAAAA  AAMAAA . - AAAMAA ;. AAAMA

°'LLLLﬁLLLLLLLLLLLLLLLLLLLLLLMELLLLLLLLLLLLLLLLLLLLLLELLLLLLLLLLLLLLLLLLLLL

l

. There are now ?5 Area Resource Centers, four Resource !cbraries and

-

- count!ess {oca) 1xbraries. A dssadvantage of this p?an is that it is

: _ SN
hierarchical and questions must bé\é{rectedueward, not‘fatere1!y.

‘ . - ’ . : : '_; ) X

o S . 8o

. Stete L:brary at Trenton ' The,mode% looks ike this: = | ’r'“';‘i -

-

e



N

u"f~£hafe’éohsuftaﬁts;,.Expertehce n Pennsy}van:a and in New York State

‘ N .: r

" New Jersey was 24th in the number of ,books per co¥lege student- and %xbrary

| new: staff assigned trained specif:cally -Xo be usefui to cooperatfve __‘f .

- be a good dea% of staff retnarning, because the skills ahd ab;!ities:

R ; A ‘ i o P
fi-‘,‘ -w . . . . T .
L] * N ot . .
. N - ot ' . . o .
i : : i B -

.
»
“

o _ | | | : , |
This plan was addressing itseif to a numbeﬁ of problems. In 1964,

support.per student; Not counttng Princeton, the rankings wou}d have been

1‘&5th.and Sﬁth respectively The §§ate Library was underfunded. Theére was

no extsting network at the area I:brary level, and there was a need for

networks to coordinate Iibrary serviee ali over ;he state (though the p!an

is_geryxyague on*jost;how the networks. shou!d be developed) -Host-of all,

'-there wes'a need for more moneYI The proposal pointed out that pnoper‘

I
financ:ng uould inmolve almost douhling exist:ng funding fnmn $17 000 006

to $30 000, OOG This wouid be pertly muttsptying the state s share of

A the budget by sfx times,‘bringfng i: to, 2#%

in, 1967. Joseph Eisner, a professionel library consultan& From Long

: island did a. study of the New Jersey system ;n order to improve network S

*fﬁCitlties 2. He made e number of recommendatxons which snc!ude the
fonweng T e
L in order for Area Resource Centers to cooperate, there shouid be
L

] g
actlvitxes such as consultatsve asszstance on F:Ims,,weedeng, collec-
“ B

t:on deveiopment budget preparat?on etc Two or more Iibraries mighe

¥

i - G e i,_,‘.

:ndzcated that when I:bragies consoltdated snto networks the:euhad.:o

o, & * .

..'0‘; . ',./ \ §

' necessary to admrnister a }:brary network werf often very oﬁfferent From N

the sk:l?s already possessed by the reference %ibrarfans or admtnistrators e
<’ P

.,on %he staffs of indtvfduaf Iibraries Eisner felt it would.be wiser for

k]

,

ZEusher, Joseph. Suggested ‘Recommendat ions: for - Interlibrary Cooperation
In the State of Neererseg ggbrery_Consu}tant Services. Februa(y, 1968.

P ; ,

\



‘the I:braries to antncspete nhis and bring in peopIe ta act es network
v .
censu!tants rather than just change some af the duties cf the exist;ng

“stafﬁ*"'-”““ B ® 5

4

‘E:sner a!sa suggested that all research libraries, the Area Refer- .
ence Centers and the State ibrary‘be 11nked by seletype -Th:s way ;hey'

; ?could\exchange fnformatson on- pecbadtcal holdings | lndexes'fghld\be e e

T :
purchased by tece! }fbraries end patrans ccuid te}etype members to see A

whe might prcvsde the Jeurnal cited.: E!sner thought researcb Iibraries A

LN

should excﬁange |nformatian on the scope and limitation qtheir acqui-

‘f?fﬁ" f'flsitrﬂns prcf;les SO that. the ReFer:;jbeeferqu Servi‘

— B
T ~Library would know who was lskely © be helpful n o

‘Jﬂ\ | ;?_'(he ctted for lnstance, one Iibrary whxch colfected mgteria! on oyganic‘

'

chem:stry-but not on analyticat chemtstry) | He suggested thet Iibrarles'

5 ccnscltdatehfbng broken runs cf newspapers and perscdlca!s which ere naw': ‘

‘°;f" g_scettered,in ¥8brqgics across the state to make a m:crcform master cepy
i O

and to consider whether it is better fcr one !!brary £ !'e;aﬁ entire'ruﬁ;

LA

E1Sner suggested a%! isbrarres withxn en area ¥ f' }re,semecﬁf¢;7rﬂ““

R d:scﬂunts fnom )ebbers He mentiened that this cou%d make a. big differ~

- *

ence to smatf Iocel fTbraries who didn't have enough etout-on the:r own '
; .
to meke deals but who weuid benefit most by the extra few h ndred dol!ars;

3

“““““““*“*““xﬂch“a“pcffcy might“brfng-fn He*suggested“the~5tate tibre ﬁravide e Ty

’gl adv:sery servsces to Area Resource Centers so that they cculd fdw:se local T )

. -

: Iibraries. He suggested the State L:brary fund-cooperatfve fedé?eticni/“ : 'Arf.
’ [ ,_E‘\ . ‘\ s .
. cf !:brerfes and that federatfcns be created_in areas where it wes not o
- ) : ‘ - n
| | feasible to des:gnate AreiNResource Lenters. in fact he advfsed that the SRS

.concept of Area Reecurce Center be reconsrdered and they be replaced by‘ ’ R
8 /- R

£

federatsons\ef ?ibrarres wsth }ageral reference faci?:tnes and !Ecrg\\ca?

N
/-

..“, ., . . “'; \ e . ) : ) ‘

. : : . . ~ - - .. - Lo

i ) : R . B - ; e . , S o0 ) - R /J . ) o \
4 . ’ L. . ot ’ N . A . . - . s ;



" ~3nadequate.»

Jf'ven a Bagiic grant pfft,vs a per. qapita grant. There wer'e particular

pr‘bhlems regnrd?ng the, fundfng df(.those cou*ty Hbrerfes not actmg‘as

' | ‘generet New Jersey pfan and support them with state funds .'fy '

. In !977 ‘the preHmnary plan Networ'ks for Know}edge, or Hob:tizn_g |

berartes for the Peopte was distributed to ‘the @&raw Deve!opment Com=-

'y

mittee of the New Jersey Ltbrary Assaciation lt addressed itself te

certain pmhlems that ‘had evolved as the 1964 plan was implemented - It

e v N

pomted out ee&u’n problems with the present“ p!an and proposed solutions‘.

- o
[N

¥

The pmhlems h\c!uded the following iocai govemments were bemg -

&

N ‘\\‘: g

Aret~ResOuree Centers in urben ’a*reas ‘were suffering particularty
C des

»
The per .capita stlng scele funcding did not pmvide enough mney--it wa5'

N X

suggested the state do n;ore. Mnst 'Fund.img For New Jersey Jsbranes was

,L

coaperation between aeademie. spee!at and area hbraries. Hany of these -

‘, -\..;-

i -*pmhiems minted out the need" for increased eooperat;on amng New Jersey

Hhrlries..._ ‘e ' L : | _“_ "\’ .

Thg plen criticized the present fundtng fagnuia for the Aree Ref—

erence Centers.‘- "It fe!t thet allotlng Fmds on a per eepita basis missed

r N ‘ . t
th} potnt thet researeh centers hed a certain )ever of responsibﬂity nb

mtter hpw manyf peqple they served lt was mentio;ed thet they s"'lould be

N N

N
ZEEAY

\ -

Aree- gefereng te{vters--and it“ was not c!eer just what thejr r-o!e would

p

be m the general seheme of the 1New Jersey Hbrary system

. 3 ' %
e . |

Certain serv:'ces and expersments. such as F:Ims or computer techqo-

f 4
, Iogies,'nee,ded a bmader base of 'Funding and servfce thah Area Reference

£

Centers cmﬂd pmv:de \Jeys had\m be 3‘ ised to enter them into the

2
-~ .

f"orced to make up: for cutg in stete ﬁmding end | were having tmuble doing

22¢

L 2ade

. Advisory councils should be given. stmng ro!es in eneouraging ‘

R



23 ¢

.1 Nore rasearch ‘and’ plannfng needed to be prov:ded for, dope.both’

thmugh the Graduatc Schoo! of L:brary Service at Rutgers and thmugh

‘l.,-

the State Library . | . . o | o -

e | The baslc goa!s and ob;ectxves of - Hbrary serv!ce for the state of

. . . v
. . } ot

s New Jersey were much the same .in the 1977 F"“’F"Dfé«’frx as theY had been in

!

1‘961&. and the new plan was"bth upon the ear”er one, | o - o S -

— Citizens shouxd have'a io::al Hbrary withm 20 mmutes from . home,
v and !ocal pubhc Hbrarseé should recewe both" local and sbate funds
S N

; \for !ocal pmgrams.» Where the coggnumty was too poor to support Hbrary

prcgrams, state funds should br?ng the level of equa!izatxon up. The

o
1

o 1977 plan pmv;ded for contracts wh?ch could be drawn up batwcen muni= -

: s cspai beraries and betwegn schoo! ilbrart apd mumcipa¥ Hbraru,es te
N ¥ N
“'. pay fer mutua¥ services lt encouraged greater cooperation among libraries

-

o, | .within an area (but did not- say _;ust how thts was to be ef'?ected) and was
:‘; ' 1 . | part!qularly eager to encotirage an Intar!ibrary Loan dﬂ ivery system and ,

: 9’ ’(‘ cmpergtive projects su-ch as, Union Llsts, Cabie Te!ev:sion compatfb!e |
.?a ‘dev&!opment of ngw technology and spectaHzation in col!ectfon d.eve!opment

e ﬁu‘«1 Re.r:ource Centers shauid be wfthm Ls . minutes of c:ttzen,s home_s 1

and should serve contigucus areas Reviews shou!d be made oF thair L ‘ &"
o actf\ffties every thrae’ years by a r‘epresentatwe‘body of Hbrarsans in ) .] -
ﬁ-:".'“-‘ f‘ the acea (;nd changes made fcﬂew!ng the reconmmda@ions oF the revrewS | X &
o ?:&"he stf;& should regu!ate addstional and spec!al services and mterials

- }4.14 : (\sucﬁ as‘a fi lm servxce)- Rescarch 5hould be conductad to estabiish ' ‘u"' ! &
‘J ‘ T?casﬁres ;::f per‘foman.ce fher. Arga Resource tentrer;s. - o el R |
\‘l‘ | \ ‘Thé t"37‘7‘rplan reccmnended that all c:tnzens haVe.accsﬂ’to resear::h o ’
Coaea , a ~

" ‘- co}}cctnons., !t advised the si;ate to heip support research coHectxon .
. and to th-:l\ate thewprovrs-,s.on Of research s_ervices.

R . . A . Wo. v
. o ) . 4 ' & .

-
s
A
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*
,



] _instxete these serv;cest N

'per cap!ta expenditures This wou!d g:ve one thfrd of the communities in

:7tn that year, the state s contrsbution‘went from 17. I% to 73 1% of the -

oot ‘ '."‘ ' i “

. -

The plan re:ommended rntegratzng all Iibrar:es in a coordinated net-

‘work based on the three existing levels of service but broad enough fo:

: new zdeas it especia!?y recommended new state aﬁh’federal funds for

exper:mentetion wigbfnew technology ‘and for ways to make neq\teehno!ogy

aves!ab!e to ple atl over the state tt recommended t\sre be centra-

lized gpf?egionat techncca% facj%fties where these would be cost-effective,”‘

| :t enoouraged'ree!pnocal porrowing ‘but negiected to out}\ne just how to

i,‘

:
- e ~

The pﬁan recommended there be a new, formuta for per capita state afd

e'whieh woufd reward“communities for high ‘local appnopriatlons This woulde
' '{nerease stafe funding by 1/3, or;by $2 506,000. It would extend the

: present statg and formu!a so that atI communsties would receive equatized

New Jersey equal:zation funds’ at a cost of between 5 and 8 mi!lion dol!ers

it would g:ve each Area Resource Center a $100 000 grant plus 30¢-per

citi Th:s would doub!e the present allocation The proposal would

‘author:ze $600, OGO to librarnes at the research level ~ it would create"‘

Research and Development fund ‘to- be admsnistered by the State L?brary

for short term projeets wh:chswoutd cost 5500 0&0 per year--Zﬁ% For Research

| 80% For Development. lem &enters, now being supported by the Federai

“government‘woufd be funded at the state-fevé? ‘ Thws wou ld cost $7R0 000

1]

‘lt is unciear wh:ther this wouldnbe a start-up :ost or an aﬁnuai ‘one.

3 ’ N

-'~:, tf a!! the recommended f:gures are added up, the p!an wou!d appear

\ -

to recommend that $13 100,000 be allocated by the state for I:brary

~

.servfce ner year in the year 1975 76 the state altocated §7, Gqé 000.

. 44
£

| total" spent on 1lbrar1es (not counting private,’and speczal libfarses)
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 Analys§s of L:terature Search

’chrk system For technﬂcal servfces Eventually both states hape to

o ' ’ . »t:\; v - :
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F‘(The-1977'proposal recommehdg-that the state contrimbe* 23% of the fuhds

for library service in New‘fsrsey (in 1975, $56,000,000 was spent on
~
library servicc in New-Jersey accord:ng td the prcposal's figures.

$13 000, 000 fs ahcut 23% af $56,000,000. *it :s tnteresting to note that

the 1364 p&én suggested that state support should ccme tc 2@% of the total

-

pent on lzbrarles )

.., N . . . ¢ s

-

Q lnterature search was conducted of seveQSI exsstsng state library -

’netwchs in an attempt to locate a sustable mcdef to aid in the inves- 55_

-

| tlgaxicn of the feastbiiety of implementlng an on-line data base search

SQFV!CQ in New Jersey of the th'rteen states studied only one uses

'icn-lfne data bases at the priient Caitforn:a now uses'n!ALGG on an

"‘exper:menta! basis. fn addit:on, Arizona has, an an fsne data bank system

<

‘whose funct10n 35 unclear. and Washington utsl:zed a state computer net-

: O

- & ’ -

'wnclude ?n ~line data hases in the state network No-other stateg pro«

’w:de a su!tabte mode} For New Jersey to pettern :tse%f after

~ i »

o

i

x'_ However, the ttterature search did iead the tnvestigators to the

DEAL&B study now benng conducted by Lockheed and to the Ga}fup study of °

*g

“publcc Iibraric@*:n New Jersey The DIALJB study prcvgded the Enves-

& 1

c‘tigatcrs with the onty comparatsve data on on-line data hase use in

- fpuhttc Iobraries that coufd be found The Ga!lup study fnd?fafed tﬁﬁt o

ow

" the pnesent user populatzon of New Jerseyvpubi:c )ibraries Is different

- - .

) fqmn‘the users~ettracted to DiALOG*.thnough,DSALIB.

s
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e PART 3: CONCLUSIONS AND RECOMMENDATIONS

." ‘ ’
. v

Conétusfcns:‘ o o s ' n
1. .Should public libraries bother to provide online services:

* a. ‘in the DIALIB study it was noted that the clients for on=line
- services came from outside the community. Their questions
diverted the attention of the reference staff from within the
commihity. Using property tax funds to help outssders mnght
: be pul?tfcally tlcklish
- b, L df serious researchars and students don t think of the-public
S ‘ library as a resource, is it worth the expense of using on- “~
B o ~ lipe data bases to change this image? College and university
libraries, already haye the clientele and the image of being
the place to’ conduct ‘research. The potential users of online
' data bases who are usually not connected with the university:
networks are_in the business community,
- . 7 “.e. Within the funding structure of the New Jarsey library system
' ' there is provision to pefer ''third level'' questions to the -
four Third level libraries, Rutgers, Newark, Princeton, aqﬁ"‘fﬂ/
o ~ the State library. Online data base searches seem' to represent
"« third !ave% questions and could be funded ffcordxngly
) . - .;-" ! . . )
LT 2; If the colleges and un:verscty Tibfar:es plus Newark are fnterested
s . » . - in forming a network of-online data. base centers there are a number
PR of advantages -

a. Some are already linked through a2 union’ tistﬂpf seriat holdings
. which could be made more useful through the provisions of- the

T . Eisher report. Those libraries not included in the Union List.

e should. consider prcvidsng holdings data. - ,
b, If the. ¥ibraries that we v:sxtad are any ;ndicatncn of the . ,*f—\‘\"

general trend in N.J., few of the 1% sampie of journals B
: : i covered by data bases are to bé found in local public lib-
¢ -~ . raries -in New Jersey. ‘Significantly more of thegse journals
| - were: locdted in the few academic libraries visi sd o

- vg. In the caltfarnia study, kég ol the documents cited were
- found in the colfege and uhivers\ty libraries.

! 4
. d._ Af the state college Iibraries, the\private colliege libraries,
' ,and the existing referepce libraries were interested in pro-
A © viding ond ine data base service to the state of New Jersey as
7/ a third level reference network, ;his would provide a network

of !Ibrartes across the state . : : v

. ) v .
C * . . - .
A . - * -
L . . .- .
: -~
. . : . . “
. . -
. ) . - X .
' . -
.
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if the potentfai for pub!:c library access to online data Bases :)
should be given further consideration, a pilot study might be
conducted in which an existing public library federation, a non-
federated are® library and a college library system all introduce
online data service on an experimental bas:s, “funded by & grant,
and make com titive use studies.

a. Librariigg‘tralned in one library could offer training
»\ to librarians.in other libraries and maintain workshops

-\ to keep skills up-to—date, and trade information on néh

- -data bases. - _

o~ : - , . :
5. The volume and nature of [LL problems could be studied. A

c. Comparative figures on search thoroughness etc. could be
_provided by using a control group of libraries nQt pro-
viding online service. This. recommendation is belng made
to augment the DIALIB study and othors conducted by onl:ne
data. base vendors : :

-Less expensive teietypewriter (telocommunications) network mfght

be used to tie a few online terminals, located in resource centers,

‘to public libraries throughout the state. Referral network would.

consist of four resource libraries (Rutgers, State Library, Prince=-.

~ ton and Newark) plus one or two libraries in South Jérsey, stk
- as Stockton State College or Glassboro State College.
; . v

t

Oﬁline data base ¢osts may be high, and under present oconomic
condit:ons,vmay be too costly for most N. J publig }cbrarins
{ -

e ‘ ) ) { ) c‘ | . Y - .. _‘:‘ \ _.‘ . .
. . . . ) ! o . e . - . )
o | - | . ' Sz
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' Re:ommendaticns
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1

1. That we get more ;nformatfon on the Foltowing

. @ fn the East Bay.\jci, public 1ibraries are seﬁding requests
ch

What is the experience?

for onlipe sear to U.C. Berkeley.

b. Do some of the more public library oriented indexing services
such as H.W. Wilson plan to make their indexes available on-
line? These might be so useful as to make online services
viabte ® public %ibrary networks. -

T

G Just how useful is DIALOG as a refarence tool in publ!c
Vibraries? How can pcrformancc be mclsured?

| R é Are -there any online data baﬁns covering queral State and -

mca! legal citat lcns,,?

._7 '_',. Has anyone done a study to compare costs of doing an onltne
" search vs. a manual search of the same question to see if the
d  time of the librarian-is saved and/or If the number of useful

citations incresses? Results of such a study were: '‘that
even a skilﬁgd clerk. provided with the best manual tools would .
take f;tween 5005 800 times as long to do a typical search
as the NLH onling retrieval system requires." . , >

f. What is the volume of ‘1LL generated by on!inq da:a;ba$es?

Maste

| ’\>1., |f fea for sepvice Is- initiated, could indiﬁfdu‘?s charge‘cqgiig”b
, S ﬁ;;baageﬂf: Bankamericard? Then could they be written©

‘busi ess-hxpenses? Also, ft ‘nuld make bi!ling easier. " &

-
3 * L ’ .

3, -UnlesS‘sufficiénf-demaﬁd lrises.,it might be too costly to place
~ a terminal in each public library in New Jarsey. Since journal
rnasources and reference materials are located in Reasource Centers

and academic libraries, these would be logical choices for intro~v
duction . of'online data base seryice Iocatedtin academic libraries .

is open to the pubjic on the same funding bdsis that it Is avail-
« able to' the publig through the public librartes (whether this be
part:atly suSs:dIzed who!%y subsidized or not subsidized at alt)

{

. { .

L, Oniiné‘aaté bases introducea into pubMic Isb;:ries should
indexes that are most highly used in publid b;aries (such as
Readcr s Gu:de, B&SfﬂQSS‘P&Fde%CB‘S index. >
_ VA &

s

snclUJé
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PRELIMINARY . -
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CRITERIA OF
EVALUAT ION

. _
STATED

TYPE OF
'LIBRARIES'
IN THE
SYSTEM

SUBSYSTEMS .

INVOLVED

 ADMINIS~
TRATIVE .
STRUCTURE

o FUNDING

.
LN

" SERVICES
¥, QFFERED BY

PURPOSE

THE SYSTEM -

“~._. DOES THE
. SYSTEM WORK?
| - ture plans are to further .
" expand services. e %hgﬁ

" Demography of the st s i
‘a'prab!em-none_codﬁf?sﬁ:;' .

~

© ~ SPECIAL
f FEATURES

-
”

I

| Total fibrary sefvlca to -
~.all residents, including all

groups. . - '§

another has 2.6 people/sq. mile,

APPENDIX 2

-

ARIZONA

<

special and disadvantaged

Public lsbrarieg (future |
plans also include school,|
academic and spec!al !ibrar-

7tes) E

28ix (6) regional systems,
. eleven (11),caunty/systems.
. . _‘. ’ ;

Centralized under the Dept.
of Administration. .

Two~thirds of funding zomes
from the state, one-third
comes from the federal gov-
ernment. 1972-73 total was *
$1,500,000..

® “-11',‘ - N

lnteftibrary loan and data

“banks for network programs.
(AV acquisition and recipro--
cal borrowing are proposed.) -

Present system seamsAto'be ety
working well. Immediate fu- '

127.1 people/sq. mile and -

_‘._—\

‘sas lerary Cemmlsslon.

- fiscal year 197h4:

vclpmﬁ%
e 1§

31¢c

. R .
) \ ‘ﬁ‘ -
o e
N ~-

ARKANSAS

. . -

To develop a statewide pro- .
- gram of coordination of 1i-
" brary servsces, to aid and

establish county and mu)ti-

county systems.

"Primarify'puﬁlic; but also

acting as advisor-to school

~ library systems.

A ST )
Thirty-tthﬁ {33) county
and multircourity systems af

public !:brarses

>

L

-

Centratszed under the- Arkan-

1

=

' Funding is preimarily done .

by local governments. For
local = -~
$2,500,0Q0; state ~ $500,000;
faderal - $1,000,000; rev-
enue sharing - $5D0 OOO'

. Computerized cenfralized :

' processing of material, deve-
lopment of AV, :
ative‘purchastng of reference.
materials. Outreach programs.
e very ycung and very old.

-

A Statewlde_unccn list be=-
“gun im 1957 that .now.serves
to lécate over ofie méld:on

ILL “and. cooper=

:Qg .



“"CRITERIA OF °
. EVALUATFON"
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: SFATES

PURPOSE

L e -

TYPE OF
LIBRARIES
CIN THE

. SYSTEM

”.. $UBSYSTEMS

. INVOLVED

"

y¥~AnutussV,

TRAT IVE
'STRUCTURE

" _FUNDING

. SERVICES.
' OFFERED BY 4 -

. THE svsmﬁy

. DOES THE

SYSTEM WORK?

. . e

‘tém coordinator, or by pre-
;gram or pro;sct "

A 040, 000.

CAL!FORNRA

Yo encourage iibraries to
organize into systems -under
provisions of PubHc Library

*Services Act.

' Large public libraries tc
receive most requests, state

ang unwgrsity libraries to
receive special requests

e Twenty (20) library systems,

fifteen (15) are multi-library
systems, five (5) are single.

" Regional ‘intermedtate librar-
-ies suggested. L .

. Vnrfés;.by system :haf?man,

by member libraries, by sys- .

Locat funds - per cnpita

- grants of §.03+ rest to es-

tablishment grants,
funds are crucial

. -Federal

1975 =

. ~f Standard library services,

including interlibrary loan
"and interlibrary reference.

' . Present system-works fairly
well but increased volume of.
UL and ‘interlibrary reference

. may cause .a system breakdown.

/SECML
FEATURES

More money is needed.’

Library systems have com-

mitted over half their funds

to’ resource sharing. Pro-
jected figures Indicate an

“ILL overload..

s

33

COLORADO
To make at! existzng re=-
sources of all types of li-
braries and Information agen-
.cies eass!y access:bte to all
users. , |
Public Iibraries, the State
Library, college and univer-
sity libraries. .

. ',; ; ) “
- One hundred and sixty-three
»  (163) public libraries, and -
thirty-one (31) college and

- university libraries.

v

. The chbrado State Eibrary;"

Funding comes from the state
lagfilature.

,\\

: Staadard library services,
‘including interlibrary loan -
/> and interifbrary reference.

At the present there is dis-
satisfaction with the system

" due to lack of proper admin-
xstragron



- EVALUATION

' DOES THE &

. ’ , .
~ 5 \

3

Present system seems to be ,

. SYSTEM -WORK? work“hg\inarfy well.
o ' SR B
- :SPECIAL :
FEATURES - ~ .
S e T . v
. - \ & h
o L ‘

- Unknown.
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" CRITERIA OF e
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R ILLINOIS - MISSISSIPPI. S
STATED To' imp ;ﬁve.library service .« To save money :hsoughjmoré e )
PURPOSE thnough har?ng'of resources. «  efficient methods“ ;3 .
TYPE‘OF'.. Prfmariiy publlc libraries, Pubiic academnc and special
LIBRARIES  .although several university - llbrarses are ai! included
IN THE N ibkaries act as Regionai T, S
© SYSTEM “Reference Centers.
'SUBSYSTEMS Eighteen (18) regional lkazommendaffon that librar-
INVOLVED systems. Tes should organize into - :
o larger. systems, of grea(er B
\ -than 500, 000 peopie . ’?,iﬁ ‘
ADMINIS= Lateral. ‘Proposal to cut administra- |
- TRATIVE . : tive costs by centralizing , . ‘
© . STRUCTURE k and having fewer administra- g
T ! x tors.” Regiochal systems. recom=- . -
., mended to include public, aca- =~
o . | « ‘ B , ’ ‘ demic and special librartes. ;
. Lol , . S S 2
FUNDING Primary funding.is through '-png mil tax on property. o
t . ) - local property taxes. State " T IR -~ .
- .. . also gives aid in thefarm . =
\ ) ~of one-timé.establishm , -
: grants, popu!ation and area . - . ’
e grants | BT .
‘SERthES \" Standard !ibrary services, - Recommendations ?nctude tele-
* OFFERED. BY Enc!uding inter!ibrary ?oan. ‘ communications to broaden - use |
THE SYSTEM . . area, centralization of tech- - .

nical services, home service =
to users, and~so forth, "°
(This factor not .
covered by ‘the proposal.)

" Proposal to store ‘infrequent=-

ly used library material in
cheaper quarters (rented
storage) . -
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L GRITERIAOF 0 s . SR « k B
~ EVALUATION, - | \ | | R
Lo e © NEWOYORK B NORTH CAROL INA
- §TATED T : . To. organzze librar;es into .
y PURPOSE " © - . : | : 1arger units to bes: uti!lze .
‘ R T - ’”‘Q¥nited funds. %\~
e "TYPE OF °  Primarily public-libraries, =~ .  The State lerary and publ:c
.= ;7. LIBRARIES .. but academic librariestare - libraries. .
B _IN THE ", also inckuded S S : . <‘
H O svsmed L A
- SUBSYSTEﬁS . Nine (9) reference and re- "+ '~ Two systems proposed: 1. The ¢
. INVOLVED . -~ search library resources:sys- - . . State Library plus three -state °
- Ty temS. . and twenty=two (22) . . Mbrary branch offices, plus-
e . public: Tibrary systéms. - .~ °  regional and local -libraries, -
T N D . or, 2. The State Library and
T s BN ,‘#_A; o ' - -~ three to fiveg strong coopera- o
=fH,va:'gwf'u;,',:,(‘;‘;1:=¥' e j‘ ‘ . "tive systems.. . g
,*‘ "'-\“ ""' i\ o " ICAREE B o « : ’ ' £y ‘ . ‘A )
RRSCINS ADHIN%S~ SN Latera!--a seri s of auto- Centralized under the State ‘\\\ :
W T TRATIVE "~ nomous - regtona! systems, .~ Library (local librarjes-are
y | yf {_STRUCTHﬁE.;H; e R under‘regiona]»Iibrary,gruups
”?;=*~'," DT e .+ wilch in turn-are under branch
R D AT ’ ‘ Y LN _‘;} j‘ ~ offices of the State Library) -
FUN ING R ,'gf." . L o (//““Froposod $5 050 DOO/year o
N P Plus Stage Library sybsidies, ~-fla
- .. matching funds.of $1, for avery:
. L - - - %S4, spent, and $30/square mile
: , PR v N :,_'served (tcgcompgnsate rural areas)
~ SERVICES ILL, Union List of Serials, o Pnaposed*‘cenf?a!ized processsng
. QFFERED BY compiied by the State-library, - facility,. ‘better union catalog |
"THE SYSTEM éentral§§§ﬁ book ordering fAnd and list.of serials, storage
' ' processigdg and.in some cases ’ S&- ter to be built for all .
professional consultation in . libraries with |LL potential,
Y ' formulation of putic;es and so . and library education programs
K | forth o : ) ‘ for public.libraries. -
. DOES THE = -~ . L A | e
| . CSYSTEMWORK? . -~ Unkhown. (This factor mnot
e » o ‘ e "~ covered by the.proposal.)
R L \i\ B - . o ' o .
. U SPECIAL ot ' o @ingﬁ' formula r’eﬁards coun=~"
~ - 3 FEATURES ( T e ies that participate in a
- f'i!. - | , - S | regional group (thus qua!ifying
S ' S . for mbre state and)
VvV t a ’
. \ 9‘*) - . -. “
’ -
. / - )
A
. . 5, .
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SYSTEM ;‘S*%f

+ %% _ . SERVICES "
< 7. OFFERED BY -
Lo THE SYSTEM

* . DOEs-THE
: .~ SYSTEM WORK?
'(‘ + . ".
. - SPECIAL
: FEATURES ..~
- ;3 ! ) . .'
SR
. o

~

. . v e
K - DA . - ,
o IR T o o L ' . ’ ‘ 7 O
L s : : . = . , -
y 7 CRITERIALOF - .\ & . L
oo EVALUMTION - 0 g :
) LA :‘_ et ‘3 R : F R - ‘ . ) :‘,
: T ' OHSO - =
.../, STATED. - Tc crgnn:ze Iibrary resources
S A PURPOSE " to give everydne equal access’
C R to enrithed resources while
_ = " maintaining the autonomy .of -
R , SRR each tlbra .o ”,'
LT v
NI ‘#/ TYPE OF | = Primarily publsc, schoot
2T L4BRARIES - 'ﬂ academic, special, and fnstf-"
o IN- THE titional I:braries are alsb

fncluded to same degcee S

‘.'-i :

~

| LL,. centralized processing.

plus-pians for increasad inter="

Itbrary communicat:on, estab~ .

. 1ishment of regional and-county

systems and the devetopment of

\r,;‘ union 1ist Qf serials.

U .‘g

Major changes~are needed.to:

- rectify inequitable distribu~’
, .tiﬁn Of r"esaurﬁes maﬂy QeOple

in the state are as yet not
served R

o ‘ Q o
Eventﬂal?y plan to coordinate -
the resqurces of school, public,
" academic) state; institutional
and speci\al’ :braries through=-
out the: state 3 .

_ Ly 3 ¢an.be fedhr-jm
) ‘afly funded.tp,‘¢ o ‘

s
P

/ - a

by

. .§nssvsrsns ” >t made entirely clear:
. INVOLVED "lic.lfbrarses are in a. |ngle < WY
1-:~ : R ' system,/ suppleménted by-indi-
o - vigua¥libraries of the other
‘.‘ . . - - t S. P ‘, %
e I -‘.. ) "‘ -?" . . ‘ . . ! L o " . s
' AQMINIS= antra?xzed under the State -
© . . TRATIVE Library Board. : ’
. ». 7 STRUCTURE ’ e .o
. N o f" . | | o
s ‘FUNDENG - ot made ent?rely elear Fgr
SRRSO .« vconstruct‘on 5% must, come from
~t e local funds,”

.t with assist

~éENNSYLOAN!A',,'

To improve, library serv I

thrnughout the state. o é;§$

t - .
. * -~

, ry
Pr:mariiy publi¢, but academlc
bera;ies are also inciuded
: v . A

— -

L

Thfrty (30) )xbrary districts
grou,aed around Faur (h) res
gionél centers

3
. 8
]
\ .
. A} A A ]
- -t '0‘ .
. s .
3

1 - . '
Hierarchical. '
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SYSTEM WORK?
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~ LIBRARIES,
UIN THE
SYSTEM

™, acddemic libraries in the
“sent public library system.

. To br;qg togetber 1jbrariesﬁ
in a stnang cooperatzve sys-

TEXAS G~

. ,
f . '

tem; to increasg service to

'? patrons uhile‘ma:nta:ning
-autonomy of’ ind:v!dua! o

libraries. o
Public only, other types of
!ibraries may eventua1¥y be, -~ -

.inc!uded

»

~ .

Ten (10) regigna1 systems. -

f L B .‘, . .".‘

.

‘ " Centralized under the Libréfy\\‘
. and Historical Commission and N
the State Library. N

'Funding comes from local, state
and federal sources. For 1973:.
state ~ $1,400,000; federa! -
$333 000.

b

]
Standard llbrary services,
Includfng ILL, AV and a union
‘list of serials. Reciprocal
borrowing is besng unvestigated

3 . '

”

Member lzbraries ackncwledge
increase in service «due to the
system but feel that obtaining
money directly would be more
effective. 4 ’

h

it is hoped that legislatidn

will be passed soon to allow .

the inclusiqn of special'agd
re-

--SWEtch.

WASH(NGTQN

To expand and . facilitate bi=.
brary operations and to share

résoupces among “all types of .
libraries :

k]

Publtc, academuc and special
libraries. N

L)
\\;_“4
~— .

SIXW(S)-district systeém
libraries.

One State Library

Fund&ng is done thnough the "

state Iegislature

-~ ILL, cataloging and resource
di rectory.- Catalog lists hold-
ings of the state university,
the state library, state four
year colleges and community
colleges. ' '

The computerized cataloging

" system is working as expected,

however the system will soon -
from a batch’ system to.
an on-line system

-~
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o S.. A0 APPENDIX 3
| SUMMARY AND EVALUATION OF INDIVIOUAL STATE PLANS
I R -
Y Summary and Anatysis of the Nineteenth Szennsal Regprt of the Arkansas

# . .. Library Commission’® =« = . - . S Q ?t ;

Act,393, Acts of . Arkansas, 3935 created the Arkensas Library Com-
mission which serves as the state library agency. The ALC .is respon-.
‘sible fbr a statewnde program of develoPment and coordination of library
- servjces: snc!udcng the formation of library systems and the administration
“of/étate and federal aid to estabtfsh county and multi-county systems.
" The long range goals of the system as expressed by the ALC, are to:
T strengthen the ‘state .agency so it may Serve as a resource center For Sys-
- /tem libraries; improve book selection and acqu:s:tson policies; acquire
- material so that the goal of satisfying 60% of all incoming requests can
be reached; and to secure funding to maintain the present rate of acqui-

[

. ;75 . sitions (p.16). 1t is thraugh this program of acquisitsons and others
_/f_‘ - that the. state agency seeks 't foster deve?opment of the !ibrary system.
. i} r
- L " There are 13 county and-mu?t:-county systems cavering 72 af the 75
VA - counties in the state. - Compcsstion of these systems ranges from 19 single-

county systems to. 2 seven-county systems. " The Arkansas Library Commission -
is the head of the state system. and serves as ''an information center for
altb: types of libraries in the stqte especially pubiic libraries and schcol
libraries" (p. 18) o

~

' The organ;zatiop chart oF the ALC shows the Department of Education
o ‘ Yo be the governing body, and has acted as such since 1371. However, the,
e ALC refains all authority over the state library system, with the exceps
o T tion of final budget approval (which the Dept..of Education is respon-
T . v sible foé§pf-The Arkansas Library Commission is comprised of ‘eight mem- . °
*whers.and directs the actions of the Librariap and Execut ive Secretary, who
< in turn oversees the: county an& multn-county systems. . : JF
o Funding for- each unit in the system comes prrmarnly from iocat sources.
" This. is supplemented byfstate and federal funds. For fiscal year 1974 the
public libraries were funded as such:* local - $2,500,000; 'state - $500,000; .
and federal - $1,000,000 (pp, 68-9). Federal, state arid local funds.are IR
, chaﬁneled into areas to provide services and materials to dis?dvantaged L
T~ people throughout Arkansas. Progcams are designed by Jocal !sbrari s,
© subject to the approval of the ‘local library board,an the ALC ?g
And, wh:!e Uncertainties of federal funding hamper some ‘progr s, Arkansas
. is proud to be ''the only state in HEW Region Vi showing stead:Q\ncrease
. in State Grants~- in-A:d*to public Tibraries since 1937" (p L4y | !

. Seryices offered thrcugh t system are sophistlcated and varied.
Special emphasis is given to muliti-media programs, service to the handi-
. capped, interlibrary cooperation in the purchase and sharsng of special = %
-+ reference materials, and a union file of system materials. The union
. oo 'IWst was started in 1956 and now serves in the location of over one milk-
o Lion wolumes. Since 1957 the ALC has operated as an acquisitions and
processsng center for itself and 53 publrc Iibrarﬁﬁf throughOut the state.

ﬁ *Little Rock,’ArkanSas. Arkansas Library Comm ssien 1975.

Q , . : Lo A




- A LAY

gwff"'. ‘ e e L | » | . CooN39¢
‘ (‘b " [ ’. . ’ .. 3 . | . . ) - v . , \i . B X ' ) , .
4 Through purchased an%—rented terminalé‘(Ffoﬁ LSCA i1}l funds) the ALC and
« ' nine other libraries, in fiscal year 1975, gained“access to computerszed
S ’ cataloging (Am:gas 2UC/OCLC)

. ‘Thrcughout the state countieé have developed uniform policies and ’
comparable services. Further goals of the system focys. on building even:
more muiti-county ‘systems and extending the services a!ready found in-the
larger county libraries. . Although this report is subje\five by its author-
ship it seems to present a realistic pscture of a 'system that is function-

LS
.

esng wefl at this time. N i
.\,”-'Summagy and Ana_ysis of the.Arizona Lchg;Range Pnogram Revi sed and
" Extended 1976/1380* s R

‘ . . \
. The state berary system of ArizOna states eleven goa?s, three. of
'uho:h are pertinent to this study: to 'offer total l'ibrary service to
L all resxdents of Arizona through regional systems, sharing resources,
- Y . coordination prog;:ss and strangthening the puhj?c libraries that serve
“. 'as resource centers for multi-jurisdictional library servsce éreas.“~“ )
. to "supply the -informational needs of the residents of Arizona by means
S " of library networks -and coordinating the resources of schoo!, public,
.+y - ¢ . academic and special libraries;' and .to ‘ﬁevelop ceoperattve library’ ser-
. vices in the.State and.the southwest'' {p. 7).  In general, all goals -
o point toward meeting state’ snformatzunal needs and serving all special )
. ' and disadvantéged groups . .
o & ﬂﬁ The State berary, in a eentral::ed system, is under the JUFISdlC*
I “tion of the Department of Administration The Govermor appoints the _
T . D;reetar of .the Department who‘xn turn appoints the Assistant Director :
o in charge of each division: LAdministration, Research Library, Library.
- Extension Service, Library for the Blind and Physically Handicapped,
’, " wState Archives and Records Management and Microfilming.” Of the 69 o
- ' «ncorporated cities or towns in Arizona, 58 Have legally established ‘
“municipal libraries. 'The trend in Arizona is to make the libraries a
S department of the city organizat:an AL {p 3. .
At present the system is made up pr:mari}y of pub!fc !Ibraries,_ S
although the intention is'to Include .every interested library in a state o
system soon in the future. Library resources are limited in Arizona ’
so it is hoped that every potential source of snformafion will even-
tually be tapped. . , , . o
. . N . , ﬁ .
County systems fnclude the unanccrpbrated areas and municipal 1i-
‘braries have the option of joining the county system. At present 11
- of the 1k counties have organized, functional county. library systems
o . With two more- in active planning. There are also six Regiona! Labrary
o ,Systems correspondsng to the six State Planning Regions

L /
v “?_ Funding far the State public library system comes primarily Frum "
.. the state itself. “In 1972/73 51 000 000 of the system budget came from

-

*Phoenix, Ariidna State Dept. pfﬁLibrar§rand‘&rchives. 875.
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"‘eral gcvernment and a smaller per=-
centage came from m!sceltaneous sourqps Under the State Grants-in-Ald
program ''a basic grant will be given ta a library acting as an area re-
source center for Heveloping and coord?nating.lzbrary and, information
servnces to. achieve more efficient uti!nzation of area resources’' (p. 12).

) ,“-FO‘C‘.

" The Ar|zona state system is seeking to improve state library services

.tﬁrough an ‘envjronment. of cooperation and coordination. Beyond present
. cooperative efforts muach is planned for the near future: ''An automation

~consultant will assist in. deve!opind‘network programs'' {p. 10) ‘and also
- plans are being made for "the" -development of data bank systems with ter-
" minals at. each librery that demonstrates 'a need'' (p 17) .- These aren't

]

‘on~line 'data bases such as ‘we are study{ng, but" it'is a step sn the rlght

direction. & _

Othqr services in existence or soon to be.4nc}uded are N the Library
Extéfision Service, a statewide cooperative AV, acquisition program, in-
service training and warkshaps'far alt “commun ity libraries, reciprocal
borrowzng,pf unrestri¢téd material where it is agreeable and CHRIN, the
Channeled Arizona Information Network that hand!es rnterlubrary 1oans
among ail ‘types of Hbrartes DR o o |

. '_\ p'.. . 1 ( .
, As it-exists the state Iibrary systen seems- to be funct?oning fairly
" well, though it hopes to greatly extend its services. The Iargest obsta-=
cle to the system is the. demography of the state--one caunty has 127.1 .
people/square mile, another has 2.6 people/square mile.  As a result li=-
brary resources are very unequally. distribuxed There is also the prob!em
~of trying to. best serve the large non—English speaknng segments of the
_state. . oW : “ .

! L LI . .

R . : .
) ] Fy ) ’\ .- R L »
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f.'Summary of Conclusions and Recommendations for Colorado’

*." Summary of Conclusfons_

& | | |
PP

Conclusion: Type of Library

'~ All types of libraries are not participating in the Stateﬁide Refer~,
‘ence Network, although patron users from dlfferent Libraries might be
gain:ng access to the Network through the publ:c Library. Lack of know-
\ledge of the Service or the lack of easy access perhaps hinders use-by -

- some types of libraries.. R ' | o :

)Conc!usion; Type of Patron
&

ﬂ“ Inasmuch as patron, status was reported in onIy L6 per cent of the
" transactions, no va!nd conclusion can be drawn concern:ng the actual ..
status of patrons usxng the Statewide Reference Network

)

[ * ! [N

, N
Conalusion: Activity;by Type of Request(

The diatogue often necessary for satssfyihg a request*for information
. or ducumentation is frequently‘eirmtnat by exxstfng Network Operatsons
_and procedures. As a result, the Statew Reference Network has become

."

<
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primarlly an |nter!:brary Ioan system ‘for document exchange except for ’ e
the . referenoe servxoes offered by the Bib!zograph:cal ‘Center: for Research

P . - " 8o
Cone!usxon’ Type of channel L ‘ N : RN

N
» N L 't oo
- AN

~Aside from the courier service which_is available only in the Eenﬁr@k -
3Colorado System, the channels most used. by -libraries to tranﬁmit a message\
~ in the Trequest path are the telephone and TWX. The mail is most used in-
the response path. The telephone receives greatest use where toll charges :
are small or non-existent L . - ;

I

-

“ Conctusxon~\ Rctiv:ty by 0r|g}natingALevel A oo : ;

. " Most requests ortgunate at_the. Tocal level, but more varied types of
requests originate at the SARC and CSL levels. Local libraries use the
Network primarily For fnterl;brary')oan of documents rather than for infor=-
mation transfer “ ) . . . ‘ . . - -

. \
N < . .
\ - -+

'Cone;usion" tntended Use |

[

-~

' The value of nntended use tnformation in. satssfying a request is not
recognized by partjc:pat:ng lshrarians . f

’ - - .'

,Conclusi.on . Type of Remark

» -

"~  Time limitation was the main qualtf!catfon contained in the remarks
made on transactions, a!though no remarks of.any kind were made on 58 per
cent of th& transactions, either because remark% re:felt unnecessary

- or. beceuse they were thought to involve expense. ) v
| Conclus:on/ RespOnse Time axd Time-Per .Link ‘tx\A” ‘f7
' The total response time,\\§e\eboth request and response paths, is .
- longest during the months of heaviest Network activ ty. Response time | T
tends to be considerably ?onger when" a request has -t go to the state S
. tevel v, T, e s N
‘1—- ) a . . : P t
Cono?us:on ‘ggpg,dency of Lrbrarres on_ the Network H I
- .o i
.. DependenCy of. ?xbrartes on Network resources Is mgch greater In. some .
geographical areas than in others. Nearly all 1nbraries are net’ borrowers.
but>no library is primarily a lending library. | P .
 Conglusion: Jggpt/Output Ana{xsis -
The capab:lity of some system libraries to fiil the requests of their
primary patrons Is related both to the size of the iibrary col lections and .
Lo the existence of finding lists. , - '
T 4 . | :
; ) <§gpetusion' Performance and Network Administration |
- N J
N Dsssatzsfaction with the, perfonnance of the Statew:de Referénce Network -
is d:rect)y reIated to the !ack of administration at the.SARC and state levetls,
\ A

. <
4 . . -




“Conclusion: 'tdst'

1V, ObJect:ves of the Statewide Referenée Network should be estab ished

L2 C

o

\‘-,-’ ;.“\'7.

No valid or reliable cost analyscs can be made due to lacksng snfor-
mation of actual operational costs, units of reference service and expected

"and actualized beneflts, atl. of which are necessary for cost benefit measure-

ments

'
‘. . A
- i~ ‘< - R
o

r"" _éhﬁnary of Recommendations | .
S - LT . ¢ ' -~ !

Lack of adequate administratten was concluded to be the major cause

- of Network inefflcrency and imeffectiveness. Recommendations (-V!! make

suggestions for inprovement of Network administration and are prerequi-

' site to the moreaspeeiffc recammendations that fol!ow

.‘-f. The Colorado State Ltbrary should remain the central agency for admin-

istration. of ‘the Statewide Reference Netwdrk. It should accept respon~ ~
sibility for the planning and.the design of .the Network; it should delegate

. role responsibiliti®s and specialities and, it should be responsible for

implementing operations and continuous evaluat:on
H

“The Colorado State Library should 'identify a position within the

| *organizational structure at.the appropriate leve) for an administrator

of the Statewsde Reference Network

Hl.. A govern:ng commi ttee--other than the Colorado Council on Library
DeveIOpment--should be established to work closely with the administrator
of the Statewide Reference Network in the guidance and direction the
Network's development and. in the determmination of policy. The group

.should represent Network partzcipants in all types of lfbraries and from .
alrv Ievels of service. . . |

Some agreed-upon measures of ‘performance shcu!d be deciA;d before lahning
and redesign are attempted. 7 . : . s

PO ' L

V. The:ackmmstrator of the Network, the gevernmg committee, and the

State Librarian should establish some division of Network functions by
ignating role responsibilities and role specialization. Eliminating °
%ﬂtcaxe functions would result in more time, money and effart for

_mutuatly bereficial improvements. Such & designation would not advoc e

authority for- the local, system, or state level, but rather would all
cate powers and responsibilites to those Ieve!s and libraries most com~.

. petent to effectively and efficxently render particular Network service"
"fUnctIohs ' | ’

~

Vt. A plan for developing and implementing the‘étatewide Reference Neft~
work according to its objectives should be constructed for the future.'

. The plan-should be one that takes into ‘account the needs of growth and

possibility'of change and one that allows for the studying of,alternatives

‘ andLana!yzrng of preferences and fer a choosing from. preferred alternatives.

Such a planned action wcu!d increase the probability of aehiev'ng a better
ﬁutq(e for the Network - '

i,
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VIL. Efforts should be made to standardxze Network po%icies and proce-
dures whereever this action would! benefit Network users and improve
operattonal perfonnance and evaluation. This standdrdization would in- "
‘ciude ‘such things as determining the kinds of :nformation to be collected
and at what points, developing uniform precedures for collecting and re-
parting data, and clarify:ng policies and procedures for using and main-
- taining the System. Standardization should not be considered a threat
to autonomy zt is leeans to better service anhd mutual tangibte benefits.
o Vitl. A'muans of prawfding for thc equitable partic:pat:on of a!l types
' of libraries in the Nétwark should be encouraged. Since public, school,
o and ‘community coliege libraries are now the only users of the Network, a
second Statewide Refenence Center at the University of Colorado for aca-
demic and specia! libraries should be established and funded. . Other efforts .
for equ:tabie partrcipatnnn might require the redesigm of Network ope{at:ons
Yo faci¥:ta§e access Fbr all types of" 15braries )

- 1X. An rmproved means. ef rapid and effective communrcatwon ‘is needed
- Present facilities cause. unnecessary delays and poor service. Channels
T and hierarchy should be fiexible enough for requests and responﬁes to
be made in the most efficient manner along an optimum path. It is .
suggested that! requests for/ author-title items continue to be transmitted
~as they are nok by telephohe or. mail to SARCs and by TWX and BIB. Sub~
. Jject requests for info ion or documents, however, require a different
. process hecause ‘of the essity for negotiation about a patron's need.
This might better be acfomplished at all levels by a more personai means
of cemmun:cation, for nstance through te!ephone cunversation
s N R
Any system deviged should mesh into the state-wide hierarcﬁa and
conceivably, :n%é larger regional, national and internat ional hetworks.

It shou]d therefore/possess interface capability and compatibility for ‘all
- types of librarjes/fat all levels of service. |t should also provide for
. transmission -print materials, firsttwithin a system and later
oo state-wide,. S . - L Lo

X. A regu!ar pfogram for education of fibrary Netwbrk users should be .
‘undertaken chro gh workshops, meetings or 'newsletters that advertise
- Network policiek and procedures. Patron .users and potentta! patrons
< 'shouid be info ed of Network services by publrcrzing with:n as well as . -
outs de of lib aries : .
XI. A cost a alys:s should be conducted to determine actual costs and
where inefficiencies occur. This would require an cdenttficatron of
costs and standardization oF record-keeping E@ .

rised to take into account the borrowing and !ending of a
particular ibrary. It should be determined what the basic operating

_ ' costs of a $ystem are and the allocation of funds according to parti-

' ‘cipation measures 5hou¥d be over and above the determined basrc pper-

A “'atsng costs, o :

- s COXKIL) The Coiorado State Library should assist in. thg deve!cgnent of -
‘ ~adequate local and SARC collections. The linkage of libraries into. sys-

tem-and state-wide cooperation <an increase th strength and number of

-
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access points of a}ready adequate libraries. But reliance on Network .
strength as an a?ternatrve to satisfying primary patron needs could de~ _
feat the Sysﬁem s purposes. The Statewide Reference Netwcrk hierarchy ‘
can be viewed as a pyramidal structure with the State library at the -
apex and a systam cf strong 1local "libraries as the foundation. N:thout
the “base of strength suff:ciently represented by local libraries in .
primary funct ions and' responsibilities, the structure cannbt exist and is
in, danger of’ ccl?apsing under the Forces which, it was meant to overcome.

- X1V, ‘A eontinuaj program of résearch for expersmentation and evafuation
should be establtshed For maihtasning and :mproving the System. - L
. N
xv The Statewide Refecence Center operation at the Denver Puplic Library |
Should be dlstlnctly separated: Frum the SARC opetatson for the Central ¥
 Colorado System. The number of personnel is presently inadequate for two
'operattons and funds should be.- made ava?!able for a separation. Thls _
change wnu!d insure that qeither group received priority or better’ serVéE%
XV, The Bibiicgnaphic Center for Research serves the Statewide Reference
Network as its State Communications Center. It pperateseat the state tevel
as the major switching center.for reiaying requests’ to other points on the
Network, identifying !acationS'ﬁamreferring request's, and providing refer=
“ence information needed for bxblxograph;q verification. The- Colorado State
Library should decide whether it will continue-to’ contract with BiB to per-
form these Network services or whether it will" perform these functions
another way. ' |f the latter alternative is chosen, it should be remembered
; that such a chojce would be very costly, would duplicate location files
© ., and services already in existence‘ and would /requige halting Network ser-
- vice while a new cammuntcations center could be estab\oshed -1f, however,
" the current BIB‘contract is continued, and BIB is delegated the Network
_ switching center and reference functions, future contracts should state”
. " a required atcountability fof quality of service. given and operations
- ”tfficiency for fulfiliment of the dgreement. Consideration shouild be -
' given to pragid?ng the adequate financial support to BIB for expanding
+ .. and improving service, reducing costs .and accomplishing the associated
Network ob;ect:ves .

4. . - - y
4

N

[N

. XVil.  The Colorado State.berary shou!d Iead in, devising and implementing
i~ a,p?an for state-wide bibliographical con;:ol that would facilitate the

‘ creation of a selective state-wide cata!og,ssystem area f:ndtng lists, and
the location .of subject strength and non-print rgsources, ustng as a base
the holdings of the State Communications Genter

Y . ‘ - . y

hlad

, . Profiles of the Puhlic Libra-ry‘ System in New York ,S_s;te 10966}
~ , . 6 ‘ ‘ |

' Public libraries in New York state are grouped into regional library
systems consisting of one county in the case of highly populated areas or , .
of a group of several counties in more rural areas. In most cases, li-
braries in the system have a contract with a central or district library ™
which provides centralised book orderqu and processing, inter-library
loan services and, in some cases, professional consultation in formula-
tion of policres, book selection, etc. Some systems have a baard of tris-
tees which is selected by all oart:cipat:ng libraries. All systems have
reciprocal borrowing priviledges, in which a user of any of the partici-

', pating libraries can use any other I:brary free of charge.

hd ~ . . -
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 area served. Four. Reference Centers were established to provide ILL and

‘'Factors Assoceeted thhJHembershtp.and Non=Membership in Public Library

Networks in 11inois' by Ralph H. Slenstrom (Thesis Graduate School of
: Ibrary Science, Untvers:ty of {11inois) .

A . . . R .
~ - [ . ) -

Legislat:on enabling and funding a network of public library systens L 4
was signed into law in August, 1965. It was recommended that 21 subsys- .
tems be formed with the minimum size 4,000 'square miles and minimum popu-’
lation 150,000. The system would be governed by a board of directors made
up of members of local library boards. The library system would- provide.
supplementary services.to coomunity libraries rather than direct services
to the public. 1{ts goal was to improve seryice by sharing resources, and o
- also to provide for erderly and coordinated th. The state would pro- -
vide equalization payments to bring per capitdy income up to $1.50, provided
~ libraries levied a tax of 0.6 mils on the equd)] ized assessed valuation of
the area served. The state would also provide rt .in the form of ,
 establishment grants (1 time only) based on the ber of counties sérved,
population grants based on population served, and area grants based on

phetocOpyzng services.

Summary»and‘Ana{ysns of The Ohio Long,Range‘Prqg*am ?or improvement of
Library Services: As Assisted by the Federal stragy Services and Con-
struction Act 1372 1976 w .

- .

This program is more a basic, proposed system design and outline of )
system philosophy than a description of the existing system., As such it
is critical of larger concepts but does not deal with specific libraries

ﬁispecxfic prograns such as joint collection building and unterlibrary
fo . : :

"The steted goals of the program, based on the Ohio chrary Develop- ,
ment Plan (developed 1968, re-evaluated 197Z) are 'primarily concerned =~ . =~ - -
- with organizing Iibsiry resources In such a way that while preserving the
_ Independence of each library, the goal.of equal access to enriched li- '
brary resources’ can be achieved' (p. 18). To this end, along.with a
variety of duties, it is the responsibility of- the State Library and the
State Librarian to see to. 'the improvement of public library. services and
interlibrary cooperation'' as well as to ''encourage and:iassist the efforts

- of Iibraries and local governments to develop mutual -and cooperative sol-
' ‘utians to library service problems and to recogmhend to the Governor and to

- the General Assembly such changes in the law as.will strengthen and improve
?;brary,services and operatrons” (p 9) ' .

- Throughout the program two somewhat conflictingideals are presented
On the one hand is the desire for a more complex, far reaching state net-
work headed by the State tibrary. On the other hand is the desire to max~
imize zndivfdu;T*Wibrary integiFity. ''Library resources and services may
be regarded as a statewide system, but it must be recognized that Ohio
libraries constitute a- comp!ex of individual autonomous systems and sub-
systems‘ {p. 9) -
~

{@Columbus: The State Library of Ohio, 1972.
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Altﬁough the reiationsheps between the various types of 3:braries
are never made expiscrt the State Library of- Ohio plans to eventually
coordinate the resources of school, public, academic, state, institu-
tsonql and special libraries- for improved services to all users of each
library :ypé. Non=-public 1ibraries will be considered for inclusion
into the state library system; those included'will be eligible for
grants from the State Library. for conducting approved activities, such
as research (p. 22). :
At present “the libraries of Ohio include- | S‘
Public. I;braries - a total of 633 libraries, branches and bookmobiles.
Each library system is governed by a local board of trustees. which deter-
‘mines the obJect!ves and goals of their qfn library system.

1

) Coliegeoand University libraries - representing a total book collec-
tion of 14,055,215, Each library is governed by its parent institutlon

Schooi libréry/Medla center - there are 62# nndividuat public school )
-~ districts in Ohio. Long awaited legislation is fipally transforming
elassroom centers'' snto well organnzed }rbrary ¢enters. : i |

-

!nst:tutipnal libraries - 229.000 volumes were reported in 40 of

Ohio!s 52 state supported :nstntutions, ranging from mental hospitals — --
to correctional facilities. “'Many of these libraries are poor collections

of cast-offs from other lﬁbraries and few have qu-time, pmfessnonal
staff. . i

‘ f

Specral‘!cbrarles - there ére 157 in Ohio. Coh!ec:ion and service

are both detenn:ned by the parent rnstitut:on

- The- State Library Board (five members) is- appolnted by the State |
' Board of Egducation (which has no further pawer over the Library System).
The State Librarian answers to. the Library Board, and department heads .

and head librarians of the system report dfrectly to him/her

" The - federa%. state and Ioca! fundsng pattern is not pmade clear by
this program for 'most instance$. The total (state?) expenditure for
pub!ec Tibraries in 1970 was $49, 642,333. 'Ohio's system of public 17~
brary finance, which is unique among the states, tends to strengthen the
posstsOn and responsibility of public library trustees inasmuch as it
removes some of the fiscal constraints under which public library boards
in other ‘state must operate'' (p. 9). In the cass of construction of a
new library building the ‘''library must match federal funds on a ratio of
55% local funds to 45% LSCA (Library Services and Construction Act) funds''
(p.: 28) The only part of the system for which a jpecg?pc funding sche-
dule is suggested is for Area Library Service Organizations. 'ALSOs.
should be funded with State funds, and LSCA funds should be used for ads
vanciftg those parts of the Ohio Library Development Plan which focus on

. responsibilities for assessing needs, deyeloping apprcpriate ‘service.

respense, and interlibrary p!anning and cocperatxon‘ (p ?9)

. . . . | ‘ ‘ ’ | ' ) - ;
<o - P 1 ’7 . ) \\ C ’
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- While not mentnon:ng\Speckfrc coaperation prograns, the program ex% .
‘presses the hcpe that each library would be able to glean something val-
uable in the }ine of. service??rom a statewide network of various types
of. libraries. ~ The keyword styessed ‘bver-and over'is cooperation. .in
addition the program hopes to 'develop viable links with libraries out-’
side Ohio."  To facilitate this cooperative effort, "electronic and other
forms of rapid communication and delivery and the use of facsimiles shall

. be :ncorporated in this program where, feasible' (p. 31). No specific '

mention is made of system use of on-line data bases, but it might be W
assumed that at least OCLC is used. Other services of ‘the system ‘include-
plans to establash'county and regional public -library eystems, increase
fnterlibrary loan, ‘a state wide: communscations network, and deveJopment

of unfon lssts of materials B _ N -~ "

N ‘One of the major problems of the State. Libmary System as it exists
is. the uneven d:stributton of resources to public libraries; '60% of the
books, 72% of the library staff and 73% of.the, tax income are ipn the Ji-
braries of en}y 9 counties' (p. 16). As mentioned above, institutional

libraries are in poor shape‘] Speciai libraries fluctuate with the success

of the parent organuzation At present there are '‘some 2N6 miilion rural
people whose access to library resources and services I's limited. tbe 53 .
predominately rural counties upon which they depend are for the most part
severly limfted in resources'’ (p:.°12). Obviously the statewide system is.
not as far reaching as it might be and many potential useis have no library
~access at this time. Perhaps part of the problem lias i the fact that
“varying perceptions'' exist as to "the State Library and. its. functions,
particularly 'in the area of state-local relationships and the Inter-rela-
tionships of the several types‘of libraries” (p. 17). ‘It would appear
ythat at this point the state library system 1s most in need of -operational
definitions to help clear up the nebulous relationships of what could. be
an extensive and highly va!uable system of public, academ:c, institutional
and spec:al Iibraries. . .

‘A Study and Recommendat ions of ﬁ:brary Districts for Pennsylvania.
institute of Fubifc Admfnlstratfen, Penn State University, 1962 oo

Genera! ‘Assembly Act 188 (1961) authorized a state-wide tntegrated
library system. The State Library was %o serve as both the focal point
. the whole system and as one of four régional centers; the other three
' g:mg located in Philadelphia, Pittsburgh, and Universsty ®ark. The act
also provided for the creation ‘of-up to 30 district libraries to form_ the -
basis of the hierarchical pyramid,. but left it up to the State Librarian ‘
‘to designate the boundaries of each district and the centra! berary for.
each district. . | ¥ -
_ Critersa used in establtshing distrrcts included population (both
. present and projected future pcpulat:cn), and existing natural and poli-"
tical boundaries. ~ A
Criteria used to det;rmcne which 1xbrary should be the dxstr:ct 1i-
brary included the library's existing. co¥}ection, physical facilities,
distance from major popylation centers,'and amount of: Fxnanctal support
received fram the local community. It was ‘found’ that’ more than half of

‘v -
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1the tibraries chosen did not meet standards established for. district .
centers, ‘but it was felt that state aid and loca] initidtive would en- v
- able them to improve sufflciéntly to meet the established cr:tersa
IR ¢ Problems cnvolved in idmtnistering the system.tncluded lésk of con-.
- sistency in recard-keeping, diffecences Yn qual ity of -collections, indi=- 4
< .. vidualism and lack of desire to codperate.on the part of some ‘1ibrarians
o« or cnmmunuties, d:fferences in populatton dens:ty, etc. '
Some eollege ar*unfverswtw:libearies were designated as district S
, centers, but given only half the amount of ‘state aid recommended .since
v . it was recognized that they ‘would not be able to pnovide all the services

that other district centers could provide (e.g, Children's Services). .
"Half of the statqéaid was given to the State Library stnce Iiﬁwnulﬂ be
providing the needed se}viees .- CN
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Summary .and Analysis of.A Study of the Texas State Librar§‘§ystem Phase |
o g“port Ana}ysis of the Governance and Operat:ons of thé’Sgstenw

\

Yo The Texas State Lgbrary System was created by the LJbrary System Act
+ . of 1969 which provided for ''...the establishment, operation and financing:
of a state !nbrary systam consisting of a network of interrplated cooper-
., ating .library systems designed to provide adequate libraryJacilities.and :
~~ services.to the puRjic' (p. .r-1).. The stated purpose of this system is : L
o -~ to '"Bring tageth1l ibrarid¥ into a strong valuntary, cooperative, decen- :
RN "~ tralized arrangement capable of ralsing service to patrons to a new high
. “in the history of Texas libraries while still maintaining the individual
-~ authority and dlscretnon of each library member“ (Preface to Phase I " 7
Report). - .o , | . | R ‘<
The state system is made up of ten major library systems, each oF *
~ which is headed by a Major Resource Center lccated in the largest city
of each area. “These were designated, in 1975, as: “Abilene Major Re-
_ source -System; Corpus Christi Area Library System; ugrtheast Texas
. I Library. System, Texas Panhandle Lfbrary System; Central Texas Librafy
L System; Trynis’ Pecos Library System; Fort Worth Major Resource Systen;
\\-A : Houston Area Library System, Lubbock Areg Library System; and San Antonio .
Y . Major Resource System. Each MCR must serve a population of 200,000+ g *
. "and cover un area of 4,000+ ‘square miles. The, State Library has a -
. ' stated, legal respansibflsty té the MCRs, part of which entails preparing’ ‘
S ;annannual plan for state public library development The MCRs each :
R shoulder ‘the major responsibility for planning, organszing and directing

o servsces within their own system. 2 4

sle

.

. ~~A six member L:brary and HTstor:caI Commission is appointed by the 7
Governor and is directly above the State Librarian and Director. Under
this office is the Assistant State_ Librarian and one level lower are the
' heads of the Archives Division, Blind and Physical ly Handicapped Division,

‘4"strary ervices and Development Division and Records Management Division.

in addit on, the Head of each MCR reports to the State Librarian and is
required to submit annual reports, Other components of the library sys- -
tems are the Area Libraries (servrng a population of 25,000+) and &he
Community Libraries (serving a populatsqakqf under 25,000).

:

« * . ‘

¥ *Auetfﬁ, Texas: Public AdminiiieggionvService: 1975.
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At this point in time the Statq'ﬁfbrary Systeﬁ is made'up solely of
public libraries. The .System Act does not allow for the inclusion of

~ «special, academic and school libraries. - However, legislation is pending;

to alter this situation since it is felt that these libraries would be”a B

valuable addit;on to the system .in the futuce. o
. N . ,
Funding for ‘the State System is both‘state and fed al in fiscal

year 1976 a state apprapriation was made -of approx:mately "$1,000,000.

in additson $1,800,000 in federal money was
priation. Libraries at each level of the-sG}tem myst receive at least
' 50% of their support tecafly ‘The Systems, Act provides a formula for.
the distrtbutlop of state funds to the Major Resource,Systems: 25% is

to the most recent decennial census after fit+st having provided for the

a!located, subject tg appror.

| - apportioned equally and the reémaining 75% on a per capita basis ‘according f

.administrative expenses of the State Library" (p. 111-12). Federa! money

" is also distributed along this basic guideline. Since federal funding

. variés, the State Library submitted budgets for 1976. and 1977 of sub-
stantial -increases, both of, wplch were approved, marking the begfnn|ng
of important state financial support. - :

Var:ous serv:ces provided tfrough the system inc!dde?

Cotlection buxldlng - this area ‘has. been fraught with dnscontent
Since Area Libraries are excluded from interlibrary lending many:people.
fee! that this defeats caJtection enrichment at this level Further
cocperat?ve efforts must be explored o ( o

, A V pragrams - althcugh relatively little has béén done in this
iew it as having tremendous potential and an obvious
natural for cooperative efforts. : .

]
1# )

r

- Union list of serials - found to be va!uab!e for borrowing, and
weedrng at all levels. :

| Inter!sbrary loan - tncreasingly important a Isttl& slow in getting

»
%)

started, and full :mpact cahnot be felt. until comp}ete funding is realized.

-8

Red?procal borrowing - has not been adopted by most MCR systems
despite the attrattiveness of this arrangement and the apparent success:
.i}»other states. This7spect is being :nvestxgated Further

(This study makes no mention of the use of on=-Fine data bases, in
any capacity, within the state system. ) :
After one year of full funding, 80% of ‘the libraries responding. to
the study, said that the quality of library service had increased as a
resuylt o#gthe system; However, many libraries felt that they could have
‘put the money to more effective use directly, rathér_than filtering it
~ down through the system. This is a continuing problem since initial con-

flict arose over this game issue of resource al!ocation and organizationf

~al ralatscnshsps .

Obvious!y ‘the concept of cooperatson is .not adequate}y undérstood.
The Major Resource Centers complain of having their resources depleted by
member !ibraries and member libraries. comp!asn that MCRs don't always
provide sufficient planning. and management, LAt the time of this study,

legislation was being prcposed to help rectify this situation.

110
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- The Nashington Libraty Network s cOmpuﬁQruzed B:blioqraph1c System
December 1975

iﬁ . " i
i The basic assumption behsnd the WLN: is to prov:de the sharzng of
».. + . resources among. all types of libraries. And also the economies of a

centralized computer-cOmmuntcatiod‘to provide assistance for libraries
- “internal functiom; boosting the power of Iibrartes to respond to today's
~ rapid!y increasing Jinfomation ‘demands. This computer~communications
 system is designed with the potentiainty to be broadened to a multi-
state network, .to be interfaced-with or be emulated by other ifbraries'
« Or states' camputer systems and subsequent ly. to become an Integral part
‘ of-nat:ona! and tn:ernationab informatson netwcrks !

The: State Library funded by the state Ieg:slatuLe provides the'ad-

. ministrative structure for this network, 120 member |ibraries of all

- types, acadanic and public libraries are ‘ment ioned. spétsfically, and 6
distr!ct system lcbrarses are in the netwnrk;a . _ o

[

A cémp!ete MARC data base is offered by the system. -Computem-
'printéd lables for processing, records for films, monographs and serials, -
a machine-readable authority file," subject authority Files, sorting by’
Library of Congress- rules, and a Residual file are some of the services.
A resource directory with regular volumes containing comple;e biblio-

- graphic records numbered qpquential!y in order of input to the computer
and the indexes (author, title, and subject) volumes containing biblfo-

. graphic information p!us holdings and call numbers a;tached to each
'*‘_ record is also prcv&ded R

i © ’ S

- So far the computer:zed cataloging-system is working as expected

However, the WLN is. antcc:pating a swrtch F?om a batch system to an’

Qx:!;ne system, :

ﬁ .

o Wisconsin Library Service Record 1975 State of Hisconsin;.Department
S of Public Instruction - Barbara Thompson, Ph.D., State Super:n:endent ’ f
‘Division of Library Seﬁb:ces - W. Lyle Eberhart Administrator and  * 7
Assistant Superintendent. Published by the Division for Library Ser- B

vices - Department of Public Snstruction, 126 Langdon Street, Madison f
Wisconsin 53702 August 1976. o

The purpose of the w;sconsin Lnbrary Serv:ce Record 1975, 6?5 to pre- P
sent the. varied library services in the state {public, ‘academ:c, school,
special and regional) and to show the cooperative efforts being made in %

-~ the state to coordinate them for the benefit of library patrons. The '
, Wisconsin Council on Library Development, the Council of Wisconsin Li- .
L braries, professio.ai associations, and citizen committees have all been
. involved with coordinating efforts to make greater snfonmatlon‘Eervxces
available throughout the state. In the state there are 347 publie 1i="
braries, approximacq}y 357 special I:brarles, L99 public school 3ibrar|es,
and 75 acadanlc lib ries. .

3 Tha resources Jisted be}ow are vital l{pks in the p!annsng process
for Wisnons:n 5 library networks. . :

- | "~ TWLN Computerized Sibliographic\svstem} P-FS'

ERIC 7% IPRE o SR
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' :~;B;rectory of Ssaff Members of Lib_

(with TLC)} / LCOMM News.

51
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; he public, Hbrarses. the lnstruct:onal Television/Radio’ I§A'c>acj<'.e:st
and pabfe Television' system, the State Law Library, the State:Library,.
and /'various: bureaus, of the Universdty of Wisconsin~Bureau of Audio=

o Vsjﬁal Instruction, Bureau of Reference and Loan Services, Cooperative
~ Chil

dren's Book Center. Also the Leg:sJative Reference Bureau, Special
Ed cation Materials Centers, ‘'Wisconsin Documents Deposit System. State
Istorical Society of Wisconsin, Northeast Wiksconsin Intertype Library,

Inc., and various councils .set up to help coordinate efforts--Tri-

.County Library Council, Inc. (TLC), Madison Area Library Council, Li-
.brary Council of MetropoITtan Milwaukee (LCOMM), projects Coord:nated

ibrary.Information Program (CLlP), set up under the Library Services
Constructtan Act ' . : . ‘

'The nine former state universities-in Wisconsin have peen producrng
a ¢computerized uniaon Tist of periodicals for a number of rs.  The Ti~"'
braries rotate the editing and print-out of each revised edition. Coples
are distributed to the nin€ participating libraries (Eau Clairs, La Crosse,

' QOshkosh, Platteville, River Falls, Stevens Point,JSteut, Superior and

whxteweter) and to ‘the Wisconsin. Interlibrary Loan Service (WILS) office.

. Another coopérative effort of the former 'state universities is the Master's x

Theses and Seminadr Papers-Former Wisconsin State Universities; 1935-1972.
‘A cataleg whcch came out in 1973 is University of ‘Wisconsin System Video

.- Tape Catalog. ‘it contains the holdings of all former state un:versnty
_ system i:brarces ‘that wished to partic:pate‘

[Toe!s produced to. encourage resource sharnng ®

NENIL (Nartheast Niscnnsxn Intertype Libraries) o
Unuon List of Periodical Holdings / !nstructienal Media- Catatog NEWIL Pest Ve
Directopy of ‘NEWIL. L;brarzes : o

S

" MALC- (Madison Area Library Council

. Directory of Libraries. and Informat jon Ceﬁgers In Dage COunty / Union List

of Periodicals /. Newspapers Currently Recexved in Dane. County Collections /
ries ‘and xnfonnation Centers in Dane

* .

County / HALC Informer,

tropolitan M:Iwaukee) "
'atfon Centers in Southeastern Wisconsin

LCOMH (Lfbrary Ccuneil ef
Oirectory of Librariesand Info

/ . . . | |
: TLC (Tri- Coynty Library CQuncxI) | S .
Dnredtory of Libraries and Information Centers in Southeastern w55consin

(with LCcOMM) / Tri-Ceunty Library Counczl News . - .

Additsona!ly, there are numerous other union lists, and micro?ilmed

xhon:ngs of the Libraries of the University of Wisconsin. The Council of
Visconsin Libraries (COWL) has preduced or is garrently exploring a num-

ber of resource sharing tools. 'In 1975 COWL gublished a Survey of Machine-
Readable Bibltiographic and Numervca? Data Bases and Related Services of
Wisconsin. s publication-lists 59 data bases which are"available in
Wisconsin Iihraries giving a descriptien of each data base, the subject
coverage, its availability, the year it Began frequency of up-date,

current size, the printed equivalent, the thesaurus usee, search sgrategies.

’ ‘ ‘ | . . . ‘ .



o and -the perSOn{s) to- contaci for ‘additional inFonnation Currently COWL
¥ is exploring the possibility of a statewide Qig\ta base of serial holdings.
_ "+ Existing networks include the Wisconsin Health Science Library Networks,
o, . -a portion of the natf/\wxde Biomedical Communications. Network.. There
. s also a back-up provided with thé Midwest Health Science Library Net-
S rk -and ultimately, -the National Library of Medicine. There are also
. © six health science library cooperatives or consortia} - These include-
S . the Fox River Valley Area Library Cooperative, the Northern Wisconsin.
; " Health Science -‘Library Cooperative, the South Central Wisconsin Health
. .Planniing’ Area. Cooperative, the Southeastern ‘Wisconsin Health. Science
' AL:brary Ccnsortwam, and the Western w!sccnssn Consortium
. Anather network:ng feature Pn&igyes the wisconsin !gter)ibrary Loan
Service at the University of Wisconsin and the Milwaukee Public Library -
- who an;al!ed teletype equipment at appropriate area "headquarter 1li-
~braries, ‘During 1975, the TWX equxpwent was modified to permit tele- . 3
. type transmission via'state leased IN (Dial Access Intercity Network) ¢ 0"‘
 telephone lines, -Three public libadry systems uti!szed TWX equipment ' Co
* . and theé Southeastern Wisconsin Union List to route selettion snterlo%y'
requests d{rect!y to Milwaukee Pub!lc Library. '

This study is a compi!atzon of state and regional netwqus services
. and resource¥ with proposals for expans:on' At present, WFsgpnsfn seemns
S 3" to have ach:eved organization and control over the resources avaf!able

. ) within the state, but not expanded their resources oma nat’ionwide basis.
‘The COWL committee has been looking into providing access to machine--
_readable“biylfographic data bases, such as ERH?g CHEMCH NY T!MES INFDR—
MATION BANK etc.. o AR :

For Jour purposes—this study is a good guude to the kind of research
that must be done before a netwo?king system can be prupqsed
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oL ) 302 d 1852 - _ >
. ‘o 312 't snake river echoes E
o . 322 1 noneShist abs
g 332 4 1971 |
¢ 342 t world affaris quarterly
* Y -352 1 njr*ndana$hist abs
362 d 1950
l .. 372 t zeltschrift fur pflanapnzuchtung
: ' 382 1 njr$ssci
. oo 392 4 1912 .
T -+ 402 t rememberances of passaic county .
R . 412 1 none$hist abs . ]
. //\ 422 d.pn.d. . .
"+ 432t osterreichisohe monatshefte
. . 44% 1 noneShist abs b
. 452 d 1845 R .
462 t boletin de 1la univensidad de chile
472 1 none$hist abs,
482 4 1959 :
- 492 t revista del instituto de estudios islanicos en madrid
502 Xnone$hist abs ) - .
. 512 d n.d. — - )
522 t bungel shunju
532 1 none$hist abs
542°'d 1923
552 t present tense : .
*562 1 none$hist abs : o i
572 4 1973 ) :
-582 t new zealand operational research
3 592 1 ndne$ssci
_ 602 d 873
: . 612 t/new review; 'a J. of eastern european history
SR ' - 622 I cShist abs S S
. e T 632d41961 : K C
A . 642 t mississippi quarterly ' T
652 1 none$hist abs : T "5
662 d 1947, :
672 £ military medicine
682 1 njncm*njr$ssci .
692 118091 . P . -
702 t 1isty-filologicke :
712 1 none$hist abs .- . - 107
722 4 1874 ' : T A
« . .- 732 t kriminalistik e : -
. 742 1 none$gsci ' '
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