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' -I. PURPOSE .. ) n )
. v o 7 . .
« = ° In the winter quarter in 1978, Thomas Nelson Community College began -
> . - .

——

" a phased implemeéntation of an on-line admission and registration syﬁfem'in

an effort to expedite the entry of bothégew and réturning students to classes
| y . ; L2 oL - ,
at the college. The new system was designed to alleviate huch'of the frustra-

LY

tion many students typigaLly_expérience in admission to the qéllege and
registration for classes. While many students and staff at the college -
praised the new system, there were, nevertheless, ogcasional complaints about -

(khe various aspects of the system and it was clear there was still room for

- -

improvement.

1 -

-In March of this year, the Administrative Cabinet requested the Office .

~ [

of Institutional Research to conduct an assessment of the entire admission

and regiétration process through a survey of students currently enrolled at

the college. The purpose of the suryey was to idgntify the strengths and
N 4
~weaknesses of the process and 'to gat*cr suggestions for improéement.. The

. % »
"survey dealt with all phases of admission and registration: initial contact,

admission, counseling, advising, financial aid, registration, tuition payment,

[ .

3

and pu. .aase of textbooks. N
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T1. \PROCEDURES -

o
s - . .

y ) ¢ ~ L |
The Office of Insi&tutional Research developed the instrument used
. ; ‘n . , - (3 . v . ' .
in this survéy in conjunctiom with the aﬁf%kes of Student Services, Financial -
* . }" . . .

-

and Administrative Services, and Inst}uction. Instruments used in similar

-

where the st

%

. . -

were eitherftoo general in nature or

surveys_ reportéﬁfxn ERIC -and elsewhe

were formated in such a way that ﬁaif were"fapproprxate for an assessment

of the admission and regxstratxon process at TNEC. . -
* \ ' (
‘;Fach of the phases 1n admission @nd regxstratxon at the college --

iﬁisigjgcuntact admzssxon ¢punse11ng, adV1§ing, financial aid, regxstration.

tuition payments, and purchase- of textbooks -~ was subdj into its com-

oo

¢ i

stale ranging from ¢xcellent to poor, assuming they had used the service or

L] . 1
had an opiniaa, gn addition, students were asked to camment on ea;h phase ' !-
of the pwdrEES in an effort to solicit more detazled information on thexr } -
v R . . . _
experienqgﬂ. | - | oo
. 5 \ (*

___.‘~‘~“‘ Another section of the'insfrument sought information.on how, when; %nd

t registéred for ¢lasses so that the context of the student's
. 1
ratings could be understood. The final section of the instrument solicited

pegsonal 1nformat1on to properly define the sample and to allow for further “‘
analysis of the &gta. of partxcular interest were the different perspectives |

14

of part-time and full-time students. | : .
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Th;réy sections with an enrollment 'of 684 were selected as the survey
saﬁple.f The sections were selected to wpproximate the proportion of day/nigh%]

on- campusioft campus, college parallel/occupational-technical students enrolled

a

at the college. The survey wa: administered in the classroom during the ninth

week ofﬁghe spring quarterx Although there was some risk the sample mxght nat

* ' N
be representatxve of the pcpulatzon thh this procedure,:it did assure that .

‘ .~

the instrument could be administered in a contralled environment and that

problems with response rate and improperly completed questxonnaxres wculd be

-

mznzmzzed in any event, it was feLt ‘that those varzables most kaely to

!

y oy
impact service\;ztings for admission and registration could be controlled --

prxm&rzly the variables relat*ng to student status. . \ .

. i
Personal data for respondents were compared to those for eny Ileeﬁf;n
!

A Chi

?he spring quarter to evaluate the representaﬁiveness of the sample.

v

square test of goodness-of-fit was used to see if there was a significant |

7

-diﬁiiifgce in the number of cases in the\sample as compared to the populéticn

the variables sex, race; age, s:ydent‘&batus, campus status, and degree.
stagus. d

Weighted means were computed for each item in the service ratings %nd

- -

for each service category. The service ratings were then cross-tabulated with
a number: of other variables -- curriculum, student é?atus, méthod of registra-

tion, time spent in registration, method of tuition payment, and time spent
- ) ‘ Al . .
’ o )
paying tuition: ' Finally, the service'ratings were ranked individually and
. o¥ o v

~

by category.

o
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X - ' . \ ’ . -
Of -the 684 students registered in the sections in the sample, 436 were

attending class and, completed the survey questicnnaire: Table 1 ¢ontains$ a
"L o . ‘. . . - . . - [

déscripti&n of the survey sample and the spring quarter population. “The

fqgﬁlts of a goodness-of-fit test between the sample and the population for

A\ -

eich yariable in'Table 1 indicated that the sample c}asély approximated the
P . ‘ *

pogulaéian only for the,variaﬁles sex and campus status, Statistically
significant Chd squares (significance level =;;05) for race, student status,’

.
age, and degree status indicdted that the sample diffeored substantially from

the population for each of thesé variables. \ )
A rank order of service ratings for each service/item and for each
R . -~ . . . \,‘. v .
service category is repoerted 1n£2§bles 2 and 3 respectively. In addition,
. f « - &

-

the service ratings arc illustrated for|full and part-time ‘'students din Figure 1.

. Y

A summary of these data together with the related comments is presented fJdr

)

each service ocategory. " .

Information about TNCC. The weighted meun for this category f2.95) was'

the highest of theiggéategcries. Mcreqvef, all three items in this category

- -

were ranked in the top ten. Generally, the service was rated as good. There

were scattemed comments about the need for additional information and the
. . Fs ' )

4

\ / .

sﬁartage of Bulletins. -
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-
-

<y ) ] ' ‘ %



T ordpled 4

A

TNCC ADMISSION A§{/§;GISTRATION SURVEY -

”»

£ IR A SAMPLE CHARACTERISTICS O
e . 4 . . X . | . A
Lt ) ‘ . % in Survey % in Spr:.ng Quarter
-t ~§\\ o~ Sample Populatxon
~._se?  Male - _ 50.0 49.2
- " Female ’ . 50.0 A : 50.8
R PR & .
RACE W‘mte L , 61.8 o 67.8
_. Black - L 34.5 R 28.9
| ﬁer;can Indzan 0.7 \ 0.3
;. ign Ty - 0.9 1.2
S Hispanic = \ = 0.9 , . 0.8
S~ Qther y \ 1.2 N 1.0
. - } Y \ -~
T ¥ \‘\ ..
STUDENT * "Fy}1- 'ruy/ a 51.0 | S 31n2 -
STATUS  Pdrt-Tic S o £68.8
N ‘ \‘ ‘ -
AGE' - Less than 18 | 0.9 0.5
. 18-21 ] 31.3 23.9
22.24 . & - 16.6 16.5
25-34 . ¢y 32,46 2 346
\ 35-44 ’ 11.0 "15.0
. . 45-59 7.6 | S.0
. vo80+ . : 0 ( 0.3
CAMPUS®  On . _ 94.4 95.1
off < 5.6 f 4.9
DEGREE | R ‘ ' j
STATUS College Parallel . T 35.4 18,2
Occupat ional-Technical 67.6 ‘ 48.7
) . Unclassified . 7.0 . 32.1 7
\ . © " oni Square Test of Coodness?of-Fit
* : A C . . 3 L “u‘ .
Vaccept Hy, X° ‘= .08 : “reject Hgy, X° = 19.76
2re3ect Ho . xz # 11,37 Saccept Hg, X = {7
‘reject H_,«X® = 80.09 ‘rejéict Hy, X° = 119.90
~ N ‘ .5

!
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‘ . ) C L . ’ Table 2. o } - ) ‘fh !
- . - P N N LI . . ‘e . . J_
.o & TNGE ADMISSIQN AND nscxsmmxox sumy o .
. _ , PR -, RANK ORDER OF SERVICE RATmcs L L0 | \ Lo
. . . . \ . ~ X .
RANK ' : : ITEN - VA © « CATEGORY- - | WEIGHTED MEAN . - *
- T L Efflcxency]ot$§e1£—Adrzsxng Pro&edures N _ . Self-Advising ° oo . “3.05‘?‘\
. ;Rvazlabﬁlxiy ofAInformation” - S ¢ Information about TNCC oA 2.99 o
e F Availabidity of Textbooks for Courses * . . Bookstore % '2.98
.4 " Application Forms for Aid : L. Financial Aid .. T2ese o,
- 87 - . Hours of Oﬂératxun 5 % e Bookstore v e L 2.95
6+ - | Supplies Available < o . Bookstore . ¢ | o 2.9%
7 S Material in"College Publications % = . * Informatlan about TNCC 2,93 .
. 8 ' Admission Forms . Admission - . 2,93 :
v ‘ . .Helpfulness of College Staff o : ' Admission F - 2,92 T
10 ) Helpfilness of College Staff : Information. about T™NCC 2. 91
i1, . Availability oﬁulnformatzon-on F1gancxai e Rxnanc al, Az& . .ot 2
- e : Aid Programs T ' t ‘ - '
2 D . " Helpfulness of College'Stﬁff o . e Tuxtxnn Payment " 2.90 ’
13 » Helpfulness-of College Staff . -f. Bookstore : 2.89\
14, . ' Hours of- Business Office ° [ LT Tuition*Payment , . 2,85 ‘
<15 . "Hours of Figancial Aﬁ, Office . y ¥ Financial Aid '2.84
16 * Helpfulness of {ollege Staff Registration o 2.82 N
17 Tuition Payment|Procedure Tuition Payment 712,80 o
18 . . Helpfulness of @ollege Staff , Financial Aid 2480, '
18 -, Admission Prodeflirés - -t Admission 2,79
20 ¢, | - Add/Drop Proceﬁ res- ¢ : - T Registration 2 2.77
21 v Counselor-ﬁnter st in s{thnts ’ I Cqunseling ) 2.77
22 ’ Hours of Counseling Centex: . . . 4 Counseling . 2,75
- 23 ' Interest of Fac ‘Aa _sor . ‘ Advising by Faculty v 2,75
24 Information on Colirse Scheduling ‘ © 'Advising by Fagulty 2575
B ,‘\ Information of Course Scheduling : Counseling 2,74
26 ) - Avax&aﬁxlz!} of Ingormatxon for Self- Advla;ng Se¢lf-Advising J.72 0
27 Payment Deadf;p‘ . . Tuition Payment 2.71
. 28 Peer Counselofs . S Counseling : 2.70
- 29 ) Availabid ity af Facutty Aﬂvzscr < Advising by Faculty 2.70
30 s . Testlng v ‘ Cauﬁseling’ 2.69
31 - -Availability of Counselors . Counseling .65
32 Help with Program Planning Couriseling 2.6
33 . ' Timeliness of Receipt of Funds | A 2 Financial Aid . 2.62 -
34 Loeatxons for Reg;stration ' - " Registration 2,60
11 "\ \ ‘ v i -,
. "‘ ¥ “ . 12 !



RANK ; : ITEM. . c
. 35 . | Help with Personal Problems
36 ! Clearness of Directions' for Registration
37 Refundidg Policy for Returned Textbooks
38 - Information § Planning for Transfer to 4-Year
. ’ College
39 o . Availabijity of Electives -
O - Help with Career Planning  ~
417+ 273N Information & Plannxng for Transfer to 4-Year.
I ST N College -
, - 42 . ) Hours of Reglstratlan
43" Avazlabxixty of Required CoursesL?urxng
. o Day ° .
- .44 ) Availability of Requ;red Courses Durzng
‘ - Evening - ' .
45 . T,Availabiliry of Courses in Major

B
23
1.
L]

s Co Table 2(céntinued)

RANK ORDER OF SERVICE RATINGS

: .,
- .

L

+ ‘Note: Scores could réngé from 1.0, poor, to 4.0, excellent,

TNCC ADNISSION AND REGISTRATION SURVEY

‘- . . ¢

A e N . : N ‘\ . -
[ ]
CATEGORY | wemm*sn MEAN
Counseling 2.'58
Registration °* 2.58
Bookstore ° . 2:54
Counseling 2.53
' Réégstration - 2.53
Advising by Faculty 2.50.
Advising by Faculty 2.50
¥Registration =2.39.
- Registration 2.37
Registration 2.34
Registration 2.34
: 14



" Table 3

. _TNCC ADMISSION AND REGISTRATION SURVEY
RANKING OF SERVICE CATEGORIES BY WEIGHTED. MEAN

\

RANK  CATEGORY ' WEIGHTED MEA
1 : N Information about TNCC | : . ‘2.95
-2 ' ' Admission . ' . .2.88
3 Bookstore A 2.87
4 - " Self-Advising | ‘ o 2.86
S ‘ FinanciaI(Aid ' ' - 2.8$A‘
6 ‘ Tuition Payment ' 2.81
7 . Counseliﬁg | 2.68
8 : Advising~§y Faculty - 2.66
. i -9 | _ Regi;tration : ’ 2.53

\]

Note: Scores could range from 1.0, poer, to 4.0, excellent.

*a

15\




Figure 1 , . . ,
- . [

SERVICE '‘RATINGS BY STUDENT STATUS

I. Admigsion
Poor Fair
2

[

Full-'l‘me

= R -
S .mﬁr::r:m

Forms

Helpfulness of ( gull-'rme
| (i I I I Hﬁllll Part-Tine

College _Staf_f

II. Counseling

4

- Availability ,
co of Counselors | / Full Time
. 1 ’ l l I ; " Part-Time

All

t Counselor
Interest in .
Studgnts
. ALl
Hpurs of
Counseling _ - * : /// Full-Time
-Center | Part-Tme

EKC

Aruitoxt provided by Eic:



Figure 1{continued)

‘11, chiseling '(ccmtinued)

%
Y Poor Fair . Good - Excellent

- 1 ) _ 2 k! - 4
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nrf Advising by
Faculty

Availability
of Agvigor

Interesttof
Faculty © '
,Advisor
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an Course
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; V. Financial Aid - | .
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VI. Registration (continued) ”
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Figure 1(Continued) . v
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Figuge 1¢{Continued)
R

*VfI;. Bookstore {(continued)
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Admission. This category was ranked second amongéthe nine in the . 3
. N ’ -
- it -
. survey with a weighted mean of 2.88, again reflecting a good rating. Among’ | s

" the items in the category, admission forms:wgre rated more positively (2.93)
than the helpfulness of the admissions staff (2.92) or the admission procedure .

(2.79). There were 1o siggificaﬁt differences in the ratings between full-

time and part-timé55tudents on any of the admission items. Students generally

commented that admission took too iong and that a2 student had to go to several

B

* places to get admiﬁted to TNCC.
éaﬁnseling. Counseling ranked séventh among the categories with a

ey _weighted mean of 2.68 indicating a fair to good evaluatxan Information and

plann1ng for transfer to a 4-year college (2.53),. help wzth personal problems

j " t (2.58), and help with program pbannxng (2.63) rece;ved the lowest

. {rat1ngs in
&

-

the category. Part-time students raged the hours of the_Ceunsellng Center
o T, \ ‘
K much less favorably (2.61) than did full-time students (2.86) but otherwise
. there were no major differences between the two groups in this category.

‘ .
Typically, students noted that it was difficult to get an appointment with a

- ' counselor, that they did not know their counselor, and that more counseling

was needed in the évening.

1 [

) . ., Advising by Faculty. With a weighted mean of 2.66 (generally fair to

good}, ;his category ranked next to last 'in thg surve;; Students rate@ help
withiéareer planning (2.50) and information and planniqg for traﬁsfef to a
4-yeag éoliege (2.50) the lowest. Part-time students, however, were somewhat
mcrcuéavcrab}c in their evaluation of information and planning for transfer to
. ‘a2 4-year college than we;e full-time stgdcnts.‘ .

Divisions arc ranked by faculty advising ratings in Table 4 (students

-were sorted into divisions-based on their curriculum). The Pubiic Services

. . - »




L I% LT . o B, :
¢ . et M ¢ ] »"
P t { . . . -t
v s ¥ . i~ _ % ‘Table & ’ N ' - S
. | , - X . R - - ‘
. . y DIVISIONS.RANKED BY FACULTY ADVISING RATINGS - : 4 o .
- t N . $ . X g -
', : - ' . . : f
.Avallabxhty of’ Faculty Pub, Sexv. Nat.Sci.gNath Susiness . ‘Engiheeiing . . Com. 4 Hum. -
idvisor o (3 01) o 2.77y . {2-58) - (2.57) - {2.53) -
Inteyest of Faculty. ™ =  Pub. Serv. k -Engineéring - N’at.Sci.&Bﬁath Business Com. & Hum. .
. ) Advisor . . (2.95) {(2.78) . : (2,77} : (2.65) N\ oo (2.588) - f
, . . B ’ ‘ .f ; ’ : ) * -- \ . E
Information on Course ‘ Pub.“Ser} ] Com. & Hum® Business -  Nat. Sci. § Math Enginegr{ng .
Schedulmg - — » (2.87) (2.75) Ly (2.74), (2.72). (2.81}) -
- . . F) .
: ‘ N
Help thh Carcer 4 Pub. Serxv. Com. & Hum. Engineering Busingss Nat. Sci. & Math.
_ Planging - {2.64) ‘ = (2.59) ] (2.51) T (2.46) 7 (2.41)
\ ' * k‘
«Informatmn & Piannmg Business - Com.” & Hum. Pub. Serv. Engineering _ Nat. Sci. & Ma}h
for Transfer to o {2.58), (2.54) (2.53) , (2.44) , (2. 37) '
4-Yr. College - _ L v ‘ K
5 - ) j e ./ —
- . : . . L | . ‘
R -All Faculty Advising . ' Pub. Ser('.— Nat. Sci. § Math Business Com. & Hum. | Engineerig}. ..
Itéms s - {2.83) (2.62) ° (2.61) (2.60) (2.59)
.' ’ } v ‘x — m— - : — ey — :‘:\;' * .
' * . b} . .z N ’ \ ’ ‘ ’ N .
! k : SN . '\\
Note: Students agsigped to divisions on the basis of their curriculum, : . B N
. ' ~ N
b . ~
, v/ *
{ :
* 4 / *
,_« J




~and their lack of interest and information e

e o . .
R UL TR R . N

Q * *l- ".‘

Division ranked first in four out of the five items. The-rangé in the ratings =~ -
. f * & ) ' X . ' .

was greatest on the thilahili;y of faculty advisors and the interest ‘of the ‘
. . R .« ‘ . 'F_‘ ' \.}‘
faculty advisors. * Students in the Communicatdions and .Humanities Division “
- ' .

K3

_gave these items 'the lowest ratings. "With respect to the items, info

-

were lowest among students in the Natdgal Science and Mathematiqs Division.
‘Student comments focused on the poor availability of faculty advisors *
. ) LS, . .‘ . N
e \ - .

\ .
4 3
Se If-Advising. Although a m%gorxty of the sample dxd not use the seYV1ce

or chose not to rate the service, ‘those who dxd rated it generaxly good (2. Sﬁ} o

While part-time students rated the avaxléb111ty of 1nfo;mat10n gﬁ self- adv;s;ng
much h;gher than full-time students. the comments in ﬁhxs sectxon stressed the ~

need for more information. Also, some students noted that tha procedure was

. L _ . ) ' , ‘ B

better than a&viéing by faculty. Others felt the self-advising procedure ‘; | fﬁ

$ ' .

needed to be improved. . » - ) e

-~

« Financial Aid. With a weighted méan of 2.83, this category ranked fifth

[

and this generally reflected a good cvaluation. sze self- advxsxng, a ma;or;ty\7

of the ~sample never used fihancial axd or chose not to rate the service. ‘On}y S

28 percent of the respondents said they had appiied-far.financial aid. Among

the items in the category, financial afd“applicatian £ Arh rq ed .the hlghcst
t . \ ‘

rating (2.95) and, out of the 45 items rated in the §ur¥%y; it ranked fourth. \ -

The timeliness of the receipt of funds Yeceived the_lowest rating {2.62). o=

-~

- [

"Part-time students rated the hours of {h; financial aid office Iuwer than

&

full-time studénts and a umber of students noted the difficulty that workzng

_ ‘ ' )
students have in dealing witbjthe office when it closes at 5:00 p.m. Of ‘some
L K e
K i h - ‘ ( ; '
- ) 53(3. H
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interest was the fact that many students commented on the helpfulness of the .

r -

office staff.
Registration. " This category receivid the lowest rating in the sﬁrvey
{2.53)}. It was also_identified by réspbndénts as the Srea that needed the

greatest improvemeﬁt: All three of the items relating to the availability

. of courses received the lowest ratings and ranked 43, 44, and 45 out af the

45 items in the survey. Also, scheduling ranked second as the area.needing

the most improvement and many students complained of the lack (f needed courses .
., . Al . N .
and sections. '

LY

- -

Fifty-nine percent of the respondents said .they waited an hour or mare ¢
! ’ ,
to rogisrter and many of the students commented that it tpok too long to register,

Unfortunately, technical problems with the on-line registration system im spring

]

quarter did cause substantial delays in the first week of registration. P

-~

Table 5 contains a ranking of divisions by t ie registration ratings.

With respeéf’to those items relating to the availability of courses, the Communi -

cation and Humanities Division and the Naturai Science and Mathematics Division
- A . ‘f'

~ tended to have the highest ranking although on one item, the availability of

- -

required courses during the day, the Natural Science and Mathematics Division.
had the lowegt’rankihg. The Business Division had the lowest ranking overall
while the Engineering Division had the lowest ranking on the availability of

required courses at night apd the Public Services Division had the lowest

ranking on P™He availabilily of courses in major. . -

. N .
[ = AY

A cross-tabulation of student ratings on registration items with student
responses on how long it took students to register revealed that the longer it

togk a studept to registér the more likely he was Yo rate the service Iower.
'9 - EL ) g N

¢
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; L ’ : . Table S
. DIVISIONS RA.\}(ED BY REGISTRATION RATINGS ‘ L
‘Clearness of Directions - Com.&Hum. Pub.Serv. '~ , Nat.Sci.fMath Business Engineering °
for Registration ’ (2.79} (2.70) - {2.69) « {2.57) - (2.45)
« Hours. of Jegistration, i Pub.Serv. 'Engineerigg " Business : Cpﬁ.&Hum. Nat.ScigMath
v S (2.62) (2.39) {2..29) (2.24) (2.24)
Locations for Com.&Hum Pub.Serv. ‘Engineering Business Nat.Sci.gMath
) Registration . (2.78) (2.72) (2.59) (2.54) (2.25) - =
Availability of Required Com. §Hum Engineering' " Pub.Serv. Business Nat.Sci.§Math
Courses during Déy" - (2.63) (2.46) - (2.40) (2.28) - - - (2.26)
“Availability of Required - Nat .ScigMath Com. &Hum. “Busimess Pub.Secrv. Engineering:
Courses during Evening (2.52) (2.36) (2.§0} (2.30) (2.29)
. i o . - . . .
Availability of Courses Nat.ScigMath Com.&Hum. Engineering Business Pub. Serv.
in Major o : (2.53) - (2.47) {2.38) (2.32) T (2.24)
Availability of ‘Com.GHum - Pub.Serv. 'Engineering'  Nat.Sci.§Math  Business
Electives = - (2.69) (2.65) (2.57) . (2.52) (2:39).
Add/Drop Procedures ' o Com. §Hum Engineering Pub, Serv. Nat.Sci,.gMath Business
: . (3.00) ° (2.87) (2.85) © (2,.79) (2.66)
Helpfuiness of College ’ Com. §Hum : Engineering. Pub. Serv. Nat.ScigMath Business
Staff - (3.03). (2.92) '(2.92) (2.78) (2.72)
_ M J - : q.. [3 ‘ z
ALl Registration Com. &Hum Pub,Serv. Engireering Nat.Sci.§Math Busirniess
Items - (2.66) (2.60) (2.55) (2.50) (2.45)
Note: Studeﬁts‘asgigned to divisions on the basis~of{their'gurriculum.
N * -
'Y hal
< / [} - ._'.
2 8: - ~ )-. .
b .
i | * :ir ) Q@ f Q’. e
,.., c - . E LS ¢
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,_eouréeé during the day, and the helpfﬁiness of the college staff.}

®

ﬂ‘ i 71 - . s. .\

. . -
4

A4 L]
This was’particularly true for the clea¥ness of directions, the hours of

régistratfoﬁ; the locations for registration, the"availa&ility of required
- . s " R g - ¢ ) .

-

-

Tuition Payment,  Out of the nine categ&rigs in the survey, this

.81 i1

‘category ranked sixth with a weighted mean_bf 2 icating generélly a
good evaluation. *Stﬁdgnts rated the helpfulness of ‘the college staff the

highest (2.90) and the deadline for payment the lowest (2.?i).

’
[}

Forty percent of the students indicated they paid tuition in pérscn

on the degdline whereas 24% said they paid.when they registered and 11% paid

by mail. The rest said they paid by athéfﬁmeansa Twenty-three percent said

f

they waited in line an hour or more to pay their bill. Students commented

about the inadequate space for students in the business office and about the
long lines_for payment. ‘ : < =

Like the éitings on regisﬁration, the fatings on tuition pay;ént items
tended'to be Iowe: the longer thé student had to’wait to~§ay his‘bill based

-

on a cross-tabulation of student ratings with studont responses on how long
it took to pay tuition. This relationship was strong for all of the tuition

payment items.* g
- - \ . - .

-

.Bookstore. This category ranked third with a weighted mean of 2.87 --

a good rating.* All of the items on the bookstore had good ratings with the

notable exception of theé refunding policy for returned t@xtbooks (2.54). This

item stood out not only in the ratings but also in the comments. Comments
. . j . . .

on Eﬁis service were pariicularly strong and they focused on the refunding

¥

policy for books. In contrast to the good rating to helpfulness of staff,

several comments on thq:staffxwpre negative and there was also criticism of

the hours of the bookstore. ) _ ’

’

~
. .

. .
»

'

r

= = -

-

y -
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Other Comments. Beyond the ratings on the nine service categories,

* ,
the studenf; offered a number of general comments. Amcng‘;hcse,'many students

stated that they wanted to see a counselor or advisor and that théy thought

Y - . ) j"
the counselors and a?visors should be more informed and available. Also, a

‘number of students said they had scheduling needs that were not met, particu-

. iarly in the evening.

-



E\‘

) IV. CONCLUSION

Y N : . ,
. .

The survey sample was somewhat unrepresentatzve of sprlng quarter
enrollnent partxcularly with regard to part- -time students and unclassified

students. The samplxng procedures accounted for this problem to somg extent
although it is very difficult to get a répresentative sample of part-time

and unclassified students when a survey is administered in the classroom.
Part-time students and unclassified students are more 'likely to drop out of

class or be absent from-class than full-time students or degree-seeking students

.

and hence will be underrepresented in any classroom sample.

'
Kl

In terms of the findings, the Admlssxcn and Registration survey 1dent1f1ed

severai strengths and weaknesses in the procedures used at TNCC.. Overail. the

»

service rat;ngs were good., Of some interest were those items in each of the

service categories relating to the helpfulness of the college staff. These

l

items consistently had the highest ratings. “

.
-

Two of the service catggories, faculty-advising and registration, were
rated somewhat less favorably than theother seven categories. With respect

to facultyiggifsiqg, students did not feel thgt faculty were well informed

-,

or that fhéy showed much interest in adviéing. Moreover, they stated it was

. ~

difficult to get appointments w{th‘facuity advisors. Students apparently

*

wanted adviggﬂg and counseling services, however, since many of them stressed

»

32
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¢ . . the need for them in their comments. Hence, the callége needs to focus

on inproﬁing the scrv1¢e§ rathe; than reducing or élimdnating them.
A specific area of focus nght be more lnfcrmatzon for career planning
and fur transfer to a 4-year college whxch was a weakness bnth in counseling
and,zn facuéty'adv151ngu Students felt they needed more ;nd better 1nformatien
in these areas. P
.o . .,4 Service ra;inés for registrafinn were affected somewhat by tecﬁnical'
problems with the on-line system in sprlng quarter which have now, for the
N  most part, been carrected However, those 1tems relatzng to the avazlabzlxty
) \
of courses were pot affectéd and since.they were rated the Iowest of any of

* the 45 items in the survey, schedulxng would seem to be the major weakness

in the process. The exact nature of the schedulzng pﬁyblem varied somewhat -

ST

N across d1v1510ns and each division might address the pyohlem dlfferently'- ‘

One need did stand out and that wégg}he need for mpre courses in:the evening --

2

particularly those courses required in a curriculunm,

‘ Three other weaknesses stood out in the survey results. First, ewvening
b N . . ,

" students generally_comﬁlained that many offices in the college were not e

. easily acce5§ib}é to ‘evening students. Counseling, faculty advising, and

finaricial aid were singled out in the comments. The college -should explore
+ » . ® .

£

F—

ways. to expand these services in view of the increasing proportion of part-time
. T e ~

_ and evening students. Secondly, students criticized the long lines in the .

r

» busxness office and the 1nadequate space for students paying tuxtlon Additional

-

' ’ !

cash reg&sters being-installed in the bu51ness orfzﬁs and the planned relocation

. policy for returned textbooks received very low ratings and 'some rather strong

criticism. “The policy would seem to merit some review.

o

-' ' ) / L ) i

of the,business office should alleviate these problems. Finally, the refundxng‘

\!

[

B (O
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COLLEGE USE ONLY

-

13— — —

TNCC ADMISSIONS & REGISTRATION SURVEY

.

" Thomas Neison Community College is doing a survey 10 evaluate our admissions, registration, and tuitior payment procedures. We need M!
opinion on thase procidursy in order to determine their 3lrengihs and weaknesses. Pisase help us by completing this questionnaire. Your
© 1OSpONsE will halp us serve ail the students enrolied at tha,college. o . .

L PLEASE RATE THE FOLLOWING SERVICES OF TNCC BY CHECKING THE APPROPRIATE BLANK. PLEASE ADD ANY COMMENTS

o CONCERNING YOUR EXPERIENCES WITH THESE SERVICES IN THE PAST, _ |

, Nevar Used or
, e Ew(o‘!;ont G&?G F(ulr P:ot No Opinion

. # 1. INFORMATIOK ABOUT YNCC (inciudes infor- i ' K ‘ ‘ b ®

mation you requasted by telephone, mall, or in ..

peraon, such as our Bulistjn or outr Schedule of ' .

Classes) :

-

[4] & Availabiiity of information : C o
[ 5] “b. Material in College Publications | ————
- 1°8] c. Heipfuiness of College Statf e

’ Commnf;:

1]
1]
1]

. *2 ADMISSION: (Compisting the Application for . s
Admission and the Student Data Form and sub- .
mitting it to the Office of Admissions &

Records)

71 "ta Admission Procedures . _
b, “Admission Forms - ,

{
[ 8]
[ 9] ;c‘ Heipfuiness of Coliege Staff

/]
]

* Commaents: —% ' _ L, v

A

=

\ -

3. COUNSELING: (New students meet with
counselors after admission for pianning pro-
gram of study, for tasting, of for heip with other

problems: Unclassilied stydents ars advised , ’ . ,
by counsaslors) ‘ : .
{10]  a Availability of Counselors_ - — - —
{11} b. Counssior interest in Students —_ — _ —_—
[12} " ¢, dHours of Counsesling Center e - —_— —_—
{13} ¢ Help with Personal Probiems — —_— e —
{14] 6. Melp with Program Planning e —— — —_—
{15 f. Information & Pianning for Transfer to
c 4-Yoar Coliege ‘ _ B} —_— —_— N —————
[16) _g. Intormation on Course Scheduling —— —_— —— ——
[ h. Tesling : — S <« . e
{18] ~  Peer Counseiors —_— —_— —_— —_— _
- LY
Comments: . - i e - i .
e .
. . — "

v )
(@)




ot

’ ' [ m UM u
' - ~ Ekcollent Good Falr Poor No Opinion
L 1) Fel < L {8)
o “ ADVISING BY FACULTY: {Meating with taculty, . ‘
- muof for courss astection) - y
LY }
- ("9 . & Auuabiuty of Faculty Advisor —_— —_— —_— —
{20} b. interest of Facuity Advisor - — — —_— —_— !
{21] c. information on Course Scheduling —_ S —_— —
{22 'd. Haip with Caresr Pianning —_ _— _ —
{23} & Intormation & Pianning for Trm:m to
. Mfur Coliege e — _— —
Comments: — “
N i i .
- . . & SELF-ADVISING: (Students who meet catain . Lo
~ . critaria can fill out registration permit cards . _
without consuiting facuity l-dvimn , . »
{2‘] a. Efficiengy of Seif- Advmns Procedures m e —_— —_—
{25} » b. Availabliity of !nfonmtmn for Seif- Advmnq N —_— —_ —
Camments: . L * : -
' R L i
6. FINANCIAL AID: (Scholarsh.ps, grants, foans, - ' . :
work-study, and other aid awvailabi thmuah ,
Financial Al Office) ..
{281 & Availabliity of Information on Financial Ald -
, Programs —_— —_— —_ —_—
[N b. Appl}catien Formas«for Aid e U —— ———
{281 . c. Hours of Financial Aid Oftica - R S — —_—
{28] ©  d. Timeliness of Receipt of Funds —_— —_— — —_— !
{30] s. Heipfuiness of Coliege Staff - —— —_ e
Comments: < ! i
-~ .
- '.J #
7. REG!STMT;ON (Process of signing up for )
o~ T courses) i . : .
-
{31} <« _Cisarngss of Directions for chéstration - . — —_— —_
+ {321 b. Hours of Registration — — ——— ——e U
{33] + c. Locations for Registration o —— —_— - -
[34], d. Avallabiiity of Required Courses During Day  ____ — —— —_ e
{35] -e. Availability of Required Coutses During , ’ .
. - Evening — P — R e
; 138) f. Availabiily of Courses in Major —_— — N —_ e
{37 ¢. Availability of Eleclives - —_— — —_— _ -
{38} h. Add/Drop Procedures - —-— - —_——
[39] i. Meipfuiness of Coilege Staff_. S _— _— e e
Comments: R )
X ' . - ’
Ay _‘j Y ‘\ - - . g t



SANIER VR U IS Al T ATRRAT AR NN e e g N Y ey * L T PP Mo e N
<‘ . v LAt o ¥ RE B { .
2. : _ _ \
. &... How id you pay your fuition biii7 h . . —
. A at the tima of regisiration?
L ) in person by the deadline? '

B4 M by mal?
S ) . by check left at switchboard?
- 8 e vOler. Ploass specily: : S

-

7 lfmuidmtulthninmnm&mmtmmmmwmwutansmmhmmw

| (1) ——____ {eas than 15 minuted. _ C e
38 @ Wlanhour ‘ ’ - e

(3 ——— one hour. " B ‘
7V more (nan an howr. ‘ - ’ =

& Which of the tollowing needs H\grutut ‘imprnv;munt?

it Admission procedures. S - ' '
- . (& __"Registration procadures. oo :
{3) ——_ Counsaiing. ) : -
& Fncultywu ‘ng. . ' ' ‘ o«
CS58]  (5). Schaduling of classes. : '
. {6) Financtal Aid servicas.
© (M ——_ Paymant of tuition. :
- (8 ___ Bookstors. . - N
' )] Other. Plsass sp‘ccify: . ‘ = ‘

-~
-

. 9. Pisase list your suggestions for improvement.

N PERSQNAL INFQRMATION. PLEASE FILL IN OR CHECK THE'APPROPRIATE BLANK. -

1

{87 1. Curricuium (see attached sheet for tist of curriculums)

. & Sex:.
& Femals. . ,

3. _-Race: o .
() e White. ] -
. ) ——_  Black.
D (1) (3) ——x./ American Indian or Alaskan Native.
(* : Asian or Pacific iBiander.
(8 Mispanic.
(8} Other.

4. Student Status: |
613 { Full-Time (12 or more credit hours). -
@ ‘Pm-,Tirﬁc {iess than 12 credit hours). , .
5. ° Age: } - .
M) e under18. _— . g
@ L 18 ‘
(B — 2224
. M 2534 .
) {8 35-44. ) ~
8 . 4550 .
M 80pius. . ~

8. Employmeant Smus
{) . Employad fuil-tima (35 hours or more per week).
(@ Employgd part-time. '
L @ Unemploysd. . . oL .
L] Homemakey, .
. Retired. IS »

o — Olhcr Piaass apecity: _




AR R e b . w s LN Yy Wy, ®
! A 2
‘\:‘_. . -
_ Nover Ussd or ~
- . N Excelisnt . Good Fak No Opinion
co (1) R+ o . 4 ®
& TUITION PAYMENT: (Piyment of biil during
mqmmkm) , ) p -
[40] L Hours of Susmou Oitice e ___i_ R Y A
[41] b. Tuition Paymant Procsdure —_ T S —
{42} ¢. Paymant Deadiine — — —_— e
43]  d. Helpfuiness of Colisge Staff i ——— — -
. Commants: ‘ - ya
i I
£ ) ‘ '
P 8 BOOKSTGRE. {On- campus bookstore in Griffin '
Hai - . / / rf
0 \ .
[44] 8. Hours of Opamsel{r N\ _— — —_— i —_—
[48] 2. Supplies Available\. : _ - — e —_—
{48} . Avaliabliity of Textbooks for Cc:urses — R —_— —
(471 d. Refunding Policy for Rejurned Te:?\books —— — - _ .
- {48] - e. Heipfuiness of College Staff - —_— S _ I .
| Comments: L 4 ) . <
. . -
.

" wmﬂm&ww

;1. To obtain information about admission to TNCC, did you: ,

{1 coma {o the coliage ir\pcrton? -
(48] (@ telephons the Admissions Office?
) 3 write for. information pr forms? .
« (4) . other. Pieass spacify: .
| ™
2 How did ycu register?
) (1) - at registraiion termmai
S Py | by teiephope.
{50} {3) registration permit card dropped off at Admiss ons Office.
(4) through the maii. :
. L) other. Please specity: . - . ’
3. 1t you registered in person, did you register:
(N on campus? .
@ at Bruton High School? : 7
{81 {3 &t’a military instatiation?, '
. 0} al NASA? ‘
{5} at Newport NewS Shipyard?
8 at another focation? Pisass specify: _ ,
4. it you had to stand In line {0 register, how long did you have to wait aftar ihe office was open? ]
-. . g \ .
{(n ieas than 15 mmutcs )
IERRITY ALl
{52} & haif an hour. . ‘ , UNIV Ef QF r(:f\- F.
g 3 one hour. . . LS ANGELES
{4 maore than an hour. ‘ ‘
. ' ) Qg O3 40 5076,
5. Did you apply for financial &ig? s v .
3 - Yo ° CLEARINGHO! .E FOR
(@ . No. Moo why? _ _— - FUNIOR-C wRGES

=
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