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ROCHESTER PURLIC LIRRARY
: YOUNG ADULT STUDY
FINAL REPORT

I. INTRODUCTIGCH

Ever since financial cutbacks forced the closing of the Teen Lounge in the Central
Library of Pochester Pullic Liitrary in July 1976, the staff and administration
have wanted to know how Central could Lest serve the needs of young adults and
encourage them as lilrary users. Information.is-necded about who they are’ how,
wher, and why they use Central; what problems  they encounter; @hat are their
information needs;land how does Central's resources meet th?ée needs. This study,
which covefed‘the period August 1977 to May 1978, was addressed to these concerns,
- ) L

with the expressed purpose of producing recommendations that would be -i-2d for
service and program planning.'The proiject was financed by grants in 1977 ard 1973

from the Library Services and Construction Act.

The nced to accemplish investigative research of young adult library use cannot

be denicd. Throughout the literature examined, many references were found pointing
to the valug of determining infogmation needs of young adults and making current
library YA services niore respensive to young adult needs. Many RFL/MCLS staff

indicated during interviews or on a questionnaire their concern that if young

adult ncéds are not properly acknowledged, all the effort that children's services

»

" devota to petting them interested in reading will be wasted once they no longer

O

need to uc oraries for school-related reasons. A statement from the ALA/YASD's

manual, Dircetions for Library Service to Yeung Adults, discibses this concern:

"Young adults compose rouriilv one-fifth of the total populaticn,
but for manv lilkraries, thev form a majority of the users. It is,
of course, in tne role of student that nmost yvoung neonle use
libraries, but the purnoze of thiz manual is to Present a rationale
and a model for serving the needs of the whole person, whether
thene needs are related to the pursuit of formal educaticn or to
the gsearch for personal growth and wvell heine. The young adult
whose experience with libraries has been positive will Lecome the

4
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citizen most likelv to continue to use and support libraries. A
commitment to good service for vouth, therefore, b comes an
investment in the community's and the library's future.

wnile growing up has never been an easy task, the social climate
of the last decade has exacerbated the problem. The 1970 White
liouse Conference on Children pointed out that millions of our
cnildren are turning to drurs; venereal disease rates are soan-
ne: teen suicide rate is shocking; FBI reports show the juvenile
crime rate hitting record highs®...Thus community institutions
face an enormous challenge, requiring first and foremost a
commitmenit to a concerted attack on the problem, drawing on all
available skills and services in the community." 1

bes

Howewer, a 1970 studvy of Y/A services of all pﬁblic libraries in New Jersey showed

that libraries were slanting their in-library iervice either away from ygung adults

‘s
1

or towird only the school-related needs of youpg adalts; that seﬁziie young

it

adults was ranked lower than to adults or chiljfiren; that most service to young

atults is reference rather than recreational ppogramming or reader's advisory; and
2

tnat the majoritv of the librarians felt that $oung adults needed more attention. .
!

boas a similar situation exist in MN.Y. State amd in RPL/MCLS? The winter 1978

lssue of the N.Y. State Library's The Rockmark provides an indication that N.Y.

State supports quality young adult services. The entire issue®# is devoted to Y/A
services, espacially the kind of services that involve young adults in the planning

and services that stimulate reading and personali development.

T fniormation about local young adults similar to this national description appears
in Chapter III.

&3t This issue is highly recommended for all staff to read.

'
[y

-
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Since a study of YA services in the entire RPL/MCLS system is outside the scope of
this study (although some pertinent comments will be included’throughout this
report), just how did this rvsearcher go about obtaining the necessary data and

o

information to respond to the objectives of this study.

ol
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II. METHODOLOGY

Althouph an extensive literature search was carried out for the period 1969

to present, and correspondence was initiated with YA divisions of state and
national library associations innuiring about current or recent research

studies of a similar ﬁature, nothing was located that completely matcheé the
situation and objectives of this study. However, much important information from
other relevant reﬁcarch studigs and literature dealing with YA services was
1oqated.that_will be referred to thfoughout:this report.

-

) .2

.The specific methods of primnry data collection used to meet the objectives of
[N - .
this study represent o variety of techniques. They are charted alonng with

the study's objectives on the following two pages.

« >

e,

o o | -Y-
ERIC . /

Aruitoxt provided by Eic:



YOUNG ADULT STUDY

$0URCE OF

DAT

ra
0BJECTIVES w COLLECTION
DATL IN2UT GOLLECTION £07Y DATZS
1. hscertain Central staff's views about Division héads and division "Staff Intervied" 5/77 and

young adults; usage in their division,
YA collection and development of collection; .
services in divisfons.

2. Ascertain demographic/socio-economic
characteristics of inner-city youth, city
youth and county youth, '

3, Collect {nput regarding YA nceds, problem%,
services, lacks in service, etc. from selected
cormunity youth agercy peoﬁle and representatives
¢f alternative schools.

o4, Collect statistics on phone and walk-in
use made by young adults inCentral,

5. Collect statistics and obscrvaticns rn
in house use of Central by young adults,

6. Ascertain young adult usage of Central,
their reasons for using, how thev use it,

public service staff,
consultants, assistant
directors, and former director
of RPL, and other staff
agsociated with former Teen
Lounge or Y/4 services, and
most high thool pages.

Census and loca) 'data reported
in research studies. Undated
by interviews with appropriate
staff from youth agencies and
planning agencies,

Community youth agency
personnal and alternative
school personnel,: ’

Young adults in‘Central'br
. phoning Central, -

\ .

. Young adults in Centfal.

Young adults in Central,

their infornation needs, degree of satisfaction, etc,

7. Follow=up of ii-house quasticanaire of voung

adult users of Central to ascertain in more detail

why they don't asgk for help, the problems they
encounter, and their general usage patterns,

Young adults in Central,

3

forn, Approximately  3/78
45 staff interviews
(some individual and
some group) were
conducted by project
director. '

Notes, charts, tables, 8/22-9/30/77

interview notes,

L

Personal interviews 9/77-3/78
by phone or in-person
conducted by project

airector.

"patterns of information 10/3-10/8/77
requests” form, Collected  and

by division staff. 5127411176
"Hoad-Count and Obser-  10/3-10,'8/77
vations" forn collected

by project director.

Self-administered U -RAITT

_questionnaives Project

director and 2 assistants
monitoring.

"waterviev-Questionnaire”  2/78, 3/78
form. Approx. 130 4178
conducted by project diractor,

a




y
DATA

03J:CTIVE . v SOURCE OF ) . COLLECITO
B ¥ ‘ DATA TNPUT - COLLECTION FORY DATES
8., Ascertain community librarians' expectations ALl librarians in Honroe Meil-cut questionnaire 10/77 and
of Central's role;. their resources, services and  County public libraries, with follow-up and on- 378
activities for young adults; statistics on Y/A ' site observations fer
populations served, ete, - selected libraries, "
9, Collect further input from in-libfary "Young adults in 1] Self-administered 3/13-3/18/78
young aduits regarding their use of community, community’ libraries, questionnaire.
libraries and Central, their knowledge of angd -
use of I,L,L, and their potential interest in
programming.
10. Ascertain the existence and quality of goordinators for library Phone inberviews 2/78 and
junior and senior high schoel libraries in Moaroe  services in Rochester and conducted by project 5/78
g [ . ' '
County. “ Monroe Co> school districts.”  airecter,
11, Collect input from a representative outsides Junlor and senior high ¢ hool  Self-administercd 4178
of-1library sample of young adults (particularly students from 5 secondary questionnaire, monitored
non-users) regarding their needs, interests, schools, ' by teachers and in 2
reading habits, use/non-use of public iibraries, etc, ! schocels by project
direclor. Midtoun Plaza
. sample monitored by project
director and Y/A coasultant,
12, Evaluate Central's collection (print and YA consultant, A/V Ini.riiews, personal 3/78 and
non-print) vis-a-vis young adult macovials, consuitant, RAVF staff, observations, and notes, L1
' ' division gtaff, and use
“ of "Best Book;" lists.
O )
0
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Theé design of all the data collection instruments (questioﬁhaires, Interview-

ing forms, and statistics recording forms) was created by thiz researcher.

v

Copies of these forms, explanatory material about them, and statements of

the methodology uscd for the design of each survey are féund in the Appéndix.

Pre-testing was accomplished for all questionnaires used.

A very brief discussion of survextresearch is in order at this poinc. Larcely
because of the inherent difficulties inf;urvey research--i.e., drawing a

sample, chance of respondert error in éompleting self-administered questionnaire,
low response fate, survey location influenting fésponse, etc.—-thif resraréher
has attempted to.draw larger samples than may have geen';ecessary to make

certain that the findings are valid, reliable, and representative of yqung“

adﬁlt library users in Monroe County. 1In addition, an attempt was made to

survey young adults in as muny environments as‘possible--inside Central,

in seiected community libraries, in secondary schools, and in Midtown Shopping

e

Plaza--in order to counterbalance the influence that the leccation might have
o* °
. L]

on cesponse.

'
»

The self-administered queétionnairé was utilized in all cases hecause >f limita-
tions of staff time. This researcher is awa;e of the advantages and disad-
vantages of self-administeyred questionnai;es--the primary advantnée is the
abillty.to oby?}n input .from a large juantity of young adultg, and the p;imary

disadvantane is the chance of respondent error is increased. For all threc

cuestionnaires dezigned for use by youns adults, the response rate was high-

and the percertane of auestionnaires that were aot processed becauge of not

being proprrly completed was very low. This rescarcher feels that the oversll

- s Y ’ D
’ .
. Ko @ \'



findings of ail questionnaives are rellable sources from which to obtain data
for planning decicions. The only unrepr.<entative, and gherefore unreliable,
survey effort is the data collected from the non-users that were identified in
the secondary school sample and the lMidtovm Plaza sample. The number of
respondents so identified (59) itc just too small to be representative.

-
Since no monics had been allocated for computer time for data processing,¥
all processing and analysis was acc0mp1}shed by this researcher with the
helpful assistance of one part-time CETA assistant and on two separate ;ccasion

the assistance of two other CETA employees for questionnaire tabulation.

A synthesis of the results and findings from all these data collection sourcers
i= the basis for this report. Orpanization of the presentation is divided
into there chapters: TIII. WHO ARE THE YOUEG ADULTS?

IV. WHAT ARE THE INFORMATION NEEDS/LIBRARY NEEDS OF
YOUNG ADULTS?

V. YOUNG ADULT USE OF CENTRAL
VI. EVALUATION OF CENTRAL
VII. WHAT EXISTS vs WHAT IS NEEDED: POSSIBLE GAPS/LACKS

VIII. RECOMMENDATIONS FOR ACTION

*An attewpt was made to have the fecondary school nuertionnaires processed
by the cUNY-Drockport's Sociolony Denartrent's computer processing unit, which

operates a free service of computer procersrine of survey rercecarch. lowever,
fnsufflicicent time wan allowaed by this rercarcher to wment the deadlines estab-
lished by the computer processing unit.

13
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III. WHO ARE THE YOUNG ADULTS? ;

L

Definition

This rcsear;hcr operated without a clear definition of '"young adult" for

about half of the study; in fact, two different age ranges were used for the
three major surveys in order to arrive at some sort of age or grade level-
based definition of ''young adult.'* The mo;t recent meeting of YASD/ALA at
mid-winter 1978 focused on the problem of defining more specifically young
adults. Although it is functionally possible to define young adults as the
equivalent of seventh through twelfth grade (usually 12-18 years of age), this
rescarcher prefers the definition previously offered by YASD/ALA: young adult
is the equivalent of adolescent, beginning with the onset of physical

maturation and endinsz with the young person's identification with and choice
g y g P

of an adult role in socicty.

Another developmental approach to defining young adults was found in a local

study of the west side of Rochester:

" . .Adolescents must operate in a twilight zone that lies between childhood,
where parents are in control and adult independence, where the individual

is responsible for his decisions. Within this twilizht zone, the adolescent
must disentangle himself from the family, develop bisexual relationships,
become ecducatad, choose a carcer, and for many west side vouth, build

a nuclear kome of their own. The adolescent wmust accomplish these

goals with minimal guidance from the community or the family. Youth

are, to a large extent, isolated {0 = the adult cozmunity.," 4

“The in-house Nev./Dec survey included apes 10-20. The findings indicate
that collepe students and S5th and 6t ¢raders should not he considered as part
of Central's vouns adult uners since coltece students tended to use Central
less repularly ‘than other student groupings: they tended to use it almost
exclusiveiy fer course-related reasons: aad they teaded to be more skiliced in
usine it. Fifth and sixth graders, althoush they may be more sophisticated
library users than in vears past and are usiag arl the divisioas, are adequately
gserved by the Chiltdren's Room,  All other surveys used the definition 7th-=12th

“erades or 12-18 years of ape.



Manv variations can be found in the literature ranging from the ages 12-17,
12-17, 13-18, 13-20, 13-22, etc. Review publications, if they segregate by

age or grade, usually d& it by the categery '

"junior high arnd up'". For Centrald
purposes this rescarcher recommends the general definition of junior high

through senior high which is roughly equivalent to ages 12-18, although variation

nccurs due to the maturation level of the individual.

»

CHARACTERTESTICS OF LOCAL YOUNG ADULTS

Most all the information about the characteristics and general needs of local

young adults was obtained from the excellent two-volume report Planning for

’

Youth Services in Monroe County (1976) by the Center for Governmental Research,

5 s . ,
Rocherter, N.Y. Thie research study and planning document was carried out

for the Rochester-Monroe County Ycuth Bureau.

Similar to other sogménts of Rdchcster's pobulation, the young adﬁlt population
is on the decline in the City of Rochester but on the increase in the suburban
towns around Rochester. Predictions made by the Departrment of Comnunity
Development's Bureau of Planning state that between 1970-1980, '"Rochester's
population...will be maintained at itg current level through aggressive City

development efforts aimed toward enhancing the attractiveness, safety, and

confort of city living." 6

What ie annarant then  1e rhat nlthouch the noapularinn nf RBoachearay i n»
1e nnarent i 1 Fhat » houaoh nobutiarinn of Koc For 2

; +& Thap althioalonh rhe 1 ek e ] PR

o)
...... L300

expected to prow, there is a strong ‘ommitment to maintain the current level
of population by working toward improving the.quality of 1ife. However, it
is also not~1 in the previously mentioned report on development objectives

that the population base is changing: small houscholds of one or two persons

Q ' I D
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are displacing larger family units. This aspect will, of course, influence
future community development. But what are the demogrraphic and socio-economic

characteristics of Rochester's and Monroe County's young aduits?

liere are approximately 146,260 young adults (19% of the total popuiat;on)
between the ages of 10 to 20 in Monroe County™; 108,305‘between the ages of

10 to 17: and 54,135 between the ages of 14-17, 1t is impossible to obtain
records that exactly correspond to this report's age dcfiﬁition of voung adult
(12-18) since no agency provides data for that exact age range. In the City of
Rochester there are appfoximatcly 48,980 (17% of the total population) EgtWeen
thé ages ol 10-20; 33,575 between the ages of 10-17; and 16,580 (6% of ggf%l)
hotween the ages of l14-17. This last figure compares quite closely to the
1676 secondéry public school enrollment figure of 16,497. whén the parochial
schools' enrollment figures are included for grades 7-12, the figure jumps to

about 21, 570 (8% of total).

Of these voung people who live In Rochester, the ethnic distribution is
anproximately 3% Americcn Indian, 40% Black, 3% Oriental, and 7% Spanish
surnamed. Looking more closely at the inner city area which is roughly equiva-
lent to the CAM districte {(Community Analysis Model) Contfal Business District,

the Mndel Cities District, and the Madison District,** it is found that the

percentages of ethnic minorities are greatest in those districts.

*Based on 1974 Monroe County Planning documents and city and county school
district enrollment reports as reported in the report Planning for Comprchensive
Youth Services_in Monroe County.

#%See the maps on pgs. 4#1-43 of the Appendix.
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A statisti@al profile of the inner city yourh reveals that these three districts
show higner and in many cases the highest rates for various statistical
indicators that réflecé negatively on tﬁc quglihv of life in thc-inner city.
Arrest rates and victimization rates for the 16-20 age range are the highest in
the inner city; the drop-out rate and ilong-term suspension rate is on the
increase for the youth living in the inner city; the inner city has the
highest percentage ;f substandard housing; youth living in the Model Cities

and Madison districts account for over 507% of the reported cases of gonorrhea

and syphillis; the highest birth rate to females under 20 and highest rate of

“abortion for under 20 are for the inner city; and Madison District and the 19th

Hard have thé greatest percentage of 156-21 ycar'sld males who are not in high
school or h{igh school graduates but who are uncmployed orlnqt in the labor
force. These kinds of indicato;s, plus others not included, are all aspects
of a typically urban inner-city pattern of which Rochester is no exception:
Rochester's inner city has therhighcst percenrage of single parent houscholds
with children under 18, with the lowest median family income and thé highcét

percentage of families below the poverty line. What does all this mean for

libraries?

l.ibraries in Monroe County must beA§Wnrc of three important phenomena when
plaaning dccisionsvfof young adult services: 1. the young adult population
Qill not increase in the City of Rochester although it has and may coentinue,

to be on the increase until the early 1980's in the suburban areas surrounding
Roch;stcr; 2. the composition and characteristics of the City young adult popu-
lation is diverse with a significantly high.ethnic minority portion; 3. there

are a number of geographic arcas in Rochester which expericnce the greatest

smount of youth problems, largely reflective of the lower socio-cconomic char-



i
|
|

i

acteristics of the population in these areas. What about the young adults

who live aroupd Central or who use Central?

CENTRAL'S YOUNG ADULT FOPULATION

Young adult users of Central come from all over Monroe County; however, the
majerity live and attend schools in Rochester. In fact, the two week survey
of young aéult users of Central reveaied that 61% of the respondents both

live and attend school within the City of ﬁochester.* During vacation periods,
Saturdays, and to a lesser degreec wecekday evenings, the number of young adult

users who come from the towns surrounding Rochester increases, noticeahly from

Brighton, Greece and Irondequoit. Personal interviews reveal the same finding:

O
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the majority of Centra''s users are from Rochester.

The overwhelmigg ma jority of Centrual's young adult users are white students,
particularly ¢rom the senior high grades 10th-12th, with a nearly equal number
of ma@os and females. Compdring these survey findings to the young adﬁlt popu-
lation who live in the nearby_arca and/or who attcnd an educational program
near Central orovides a more comprehensive view of Central's more freéuei-

young adult users and potential users,

According to the 1974 population figures for the Central Business District,¥

which is the CAM district that.surrounds Central, only 265 young adults between

the agns of 10-17 reside in this arca. . If the 18-20 vear olds are included, the

1.~ 19 T
he 10-17 D

........ e
b i

-~ : ~ 10377 £2
C piGuping, o 1714 i

4 figure o

(W)

ag

to 530, Tor t o

“the City of Rochester as used in this report is-synonymous with the
political entity, not the postal mailiug area.

Wisee the map on p. 44 of the Appendix.
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represents a decrease in population of ~114.1% since the 1970 federal census.,

If the decline has continued, there are even 1esé than 265.young adults living

‘in the area ncar Central. Exactly where they live is not known to this researcher,
although some'young adult users revealed during interviews that they live in

3

the neighborhood between Monroe High School and the inner loop.

Yoy

There is little chance to overturn this pattern of declining population,
According to Richard Rosen of the Rochester Community Development Office, no

housing units arc planned for the downtown area, especially since the Strong

/

o —

Husewn has purchased the land that was previously intended for housing.
Even though the young adult population who reside near Centra' is not large
and has no potential to grow, are there any other factors to be considered

when assessing the potential young adult population near Central?

Already mentioned ié the group of young adults who come to Central f;om all
over the city and county. Rcfcfring just to the estimates provided by the
Rochester Schéol District, the amcunt of secondary students who ride public
transportaion and change buses downtown is between 3600-3900 students. These

studenrts are near Central daily. ~Some of them do usc Central, but,thcrc arc

others, no doubt, who do not even know where Central ‘is located.

P

,,Andfﬁér rroup of young adults reviously unidentified, arc the approximately
. g p y » P Y s PP 3

1100 students of alternative cducational programs® based in the downtown arca.

These programs serve the educatiuvnally dis-dvantaged, who are usually also the

*Sce the chart on pgs. 5-6 of the Appendix.
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socio-economically disédvantagcd, and the mére iﬂq?PendentmlcarthgméfﬁggﬁsgiWJMM
Without Walls and Interim Jr. High. Many ofnéentral's freqqéht users are
students from the schools just mentioned; hpwcvér, the majority of students

from the othef seven programs listed in the chart are n9t users of Central,

even though Central is the closest library to their school. Reasons for

their non-use of Central and recommendations for how to serve them will be

discussed later in other sections of this report.

Also to be considered are the young adults who are tutored at Centra.. Approx-

imately 16 to 20 tutors and their students use Central during the couvse of a

week.. As many as 7 tutors and 8 students were counted in Centvral en cne occasion.

B
Most of these young adult students are enrolled in the Learning Disabilities
Center's home tutoring program. This is a unit of Rochester City School

District's special education program.

<

What is important to note is that even though Central is not surrounded by
a residentiai cormunity, and cherefore has few young adults actualiy living
close to Central, between 127 to 14%*% of all of Central's users are young adults.

These young pcople come from all over the county, but the majority are students

*This percentage range reflects the seasonal variation. Dufina the Nov. 21~
Dec. 3rd survey, 13% of all users werc young adults as previously defined in
this report. The Cctober 1977 and March 1478 one-week surveys included telephonre
usage by Y/A's, and also tallied only requests for assistance mady by Y/A's and
hourly head counts; therefore the percentases of Y/A's to total users for these
twe surveys is less nrocise and cannot bhe compared to the two week YNov./Dec.
survey. lHowever, averaying the percentases for requests wade with headcounts,
the Oct. week's calculation is 14% and the March weeck's caiculation is 127%.

“



in Rochester public and parochial schools. A very significant portion

of Central's véry FrEﬂuent.uéerZ (once a week or more often) are students

from School Without Walls, Interim Jr. High, and studencs registered in the
Rochester City School District's Learning Disabilities Center. And a

potential young adult user population for Centrél are the approximately 750
students enrolled in the downtown alternative eaucatioqgl programs for dropouts,

"problem students', or otherwise educationally disadvantaged.
[
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IV. WHAT-ARE TIHE DMYORMATION NELDS/LIBRARY NEEDS OF YOUNG ADULTS?

There is a distinction made in this report between young adult total information
needs® and those inforrmation needs that either traditionally or potentially can

be met by libraries. "Information need" is defined as a need or desire for anv

“ind of information frem anv source that is either identified by young adults or

P
~

inferred from_ statistical indicators that measure and quantify voung adult experience.
]

"Library need" is defined as the information or material located in a librarv that

is identified as being needed or desired by young adults.

INFORMATION NEEDS ‘ \

1
4

First to be considered are infcormation needs that voung adults identﬂfied themselves.
Aséertaining information need is a very difficult task. Since arxatte%pt was never
made formallv to do this'in personal interviews, this researchervhas ﬁsed several
other sources to piece together the elements of infdrmation need. Oneybf the sources

used to obtain this information is a 1975 survey conducted by the Rochéster¥Monroe
9 ' : s
County Youth gyreau in four Pochester high schools. Although .this survev was

desipncd to assess all kinds of youth needs, two important inferences réiated to "
: : K .

information need can be drawn from the data: 1) There was vxXpressed a major concern

'

* "Inforination as used in this contex Judes facts or ideas that are neecded or
desired for recreational and personal interdgts, life skills, and educational

purposes. It can be conveyed bv various sourdes -- verbal, print, and non-print.
3
. .
.a|7- .
2o
e 0l
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for loccating jobs, job training, and job ccunseling; hovever, 42% indicated that

there was no way to find out about the available jobs and job training programs.

It seems that a centralized clearinghouse for job information is needed for
'young adu;ﬁsf"2) 59% «f the sample indicated that there is not enough. different
kinds of things to do, and 46% of the sample indicated there are not enough
fegreational activities for yquth. It would seem, thén, that both the collection
and dissemination of information about what recreational activities are available,

and the actual offering of more activities for voung adults are needed.

Another source that was tapped to determine young adult needs for information are
the in-house reports issued by crisis telephone information services. HMonthly reports

were studied from "Got A Problem'" and a,yearly report for 1975 ( most current

available) was provided by Lifeline regarding their Teen Hotline. Retween 12 - 20%

of the total callers of these information and referral services were young adults.

~

The. tvpes' of problems and needs that were identified are chiefly crisis kinds of

information; such as, pregnancy and abortion information, information for runawavs

about temporary housing, drug and alcohol information, and legal information. Also,
according to the Teen lotline report, 23% of the call. had to do with familv problems
and 39% were related to school, peer, and self-image problems. It is immortant to

be auvare of the nroblems and concerrs represented Fv these crisis services, since

thev represent arcas of information need that can be met hv means of likrary “ro-

gramming and materials. © - L

o /_/

7

. .

Tre secondarw school curvey included a question that specificallV “asked the voune,

‘

adult respoadents to chiech the types of information/material that are nperceived

.
Calilid

as belng wanted or needed, and to check if thew would use a librarvy to fill the neced.

Q ’ ' 9 s
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Categories of material such as fiction Looks or music recordifics wwill rot .

be ,included at this point since they refer less to information need then library

need. Cf the remaining categories that were listod on the auestionnaire, the

R : - .

most frequently checked ones in rank order are crafts and--hobbles, educatipnal
and career opportunities, games and cports,. available local job training prozrams
and jol. opportunites, self understanding arnd family problems, and sex education.
- ) . .
However, since the young adult respondents vere limited by the choices availalle

this finding does not mcan to imply that these arc the only categories of
information n2cd. Inctead, it is presented as another source of input to contribute

to the understandine of voung adult information ncad.

“

\

Some very significant necds have been identified by the Pochester-lionroe County

Youth Iurcau as a part of their vearlv comprehensive needs assessment and nlanning

.

procens. These needs are hased on various statistical indicagors in the broad areas
of‘criminal jﬁntice, education, environmental influence, familv relationships,
hcnith, cocio-cconomic participation'and mental héal{h. In response to these
inaic;tors of neced, the Youth Purecau has developed 1978 nrogrammatic goals, fromv
which can be inferred come indication of information necd to which public lihbraries

are capable of responding. Some of these goals are:
1) "Exzpand the concept and prografips of arts, recrcational, cultural
and leisure time activities throushout”thg Countv. Umphasis should
be placed on developing programs which heln veuth learn and arpreciate
new leisure pursuits and broaden thelr cultural percenticps. ..

("

4

v v

d u w .
. . 3 . N - - oi. a
2) Pevelop rreprams vhich will heln redyce vourhful unemplovment,, ‘
e . T L 7 L - .
corbinin; carder, education_ and cmplounent components throUph a varietr .
o "of options... SN , N
v . " -~

3) Provide family nlanning uervices (human sexuality, vencreal dicseace
provention, etc. )"

Q L ' R
ERIC - - ~ Lt o * .
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Furthermore, the needs and programmatic goals identified In 1977 included two arecac
that;directl& have involved {’CLS or siould involve HCLS. These are: 1) "The

. o
-

continuation of the(gffort tc mwl¢nen+ a Count"—wvde centrQlﬁaed youth 1nfo*matlon
. * * L A . o . ’ e
system for planning purbcses? and 2) the expansion of.théXCouhtyfwide centralized
~.. . ) B M ‘:,, ' ' .
information and referral system (Got—A-PfoblCm) for children and youth services, .
including a written resource dlrcctor'-~s well as.a ‘central tblcnhone numnker.. . .
- - O
continue to advocate for the inclusion in the te;ephoneiIﬁR SVﬁtON of "one shot"
S11 < -

a.civities that arc available for youth throungut tne County.'" |

» . o

R ! .(r_ ) LT

In addition to the various information needs already identified, this recearcher —
feels that much can Le gngﬂCd from the unccr‘v1ng needs that correspond to

g . N . )
developmental changes 1in adolescence. ilost all t}c artz cleg located t1 't éven Pk
remotcly teouched cn the problem of information need related these neceds to the
. o !

- .

problems and changes that are part of adolescence. General ciaracteristice, of _ .

. adolescence that crcate problems and information need are: the struggle for identity;

.

need to gchicvc econ Oﬁ*c and emotional independence from parents; the selection of
and preparation for an occupAation; the development of an appropriate ‘sex role; and
the dév910pmcnt of conseicnce, moralitv, and a set of values. It is not difficult

to infer ffom these aforementioned concerns that are universal to all young adults
vhat kind of information is needed. Young adult libkrarians, Qgcondary schinol teachers

and councelors, youtn vorkers, or anvone who woriis with vouns adults and ta alls and
- “ ' . » ' A .
. . . . . - - - T .
listens to them weuld have no trousle listing the concerns and proLlens about.vhich i
# .

they ne&d informatioch.

LIPRERY LGS , | |

> v -

The data sources used to iddntify their library needs are particular questions from the

o

surveys and relevant commnents from interviews with vouny adults 11Lrayys Uners,

' - ~20-
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library staff, and tc.achers and representatives of alternat%be educational programs.

.‘. N

f

’

* The three library éurveys of young adults (in- hou e survev; community library
surveys and secondary school survey) and the two one%week;in—house statistical
‘data collection efforts (October 1977 and March 1978) all revealed that the primgry
reason for needing to use Central was for school—rélated;burnosev. Interv1cvs'h1th

young adult users in pcntral and with division heads also rcvealed school relatcd

-

as the p 1m@rv reasnn. o

.S
o
e

Not referring to any particular library, the greatest quantity and percentage of

. the secondary school respondents chose materials for school-related wori: as the

L 1tcm of greatest need. ths choiceé also reccived the yreatcst Dcrccntagc of res-
\ pondeﬁts vho indicated thev would use .a llbrar;_to_meet the need.‘THis fgnding ‘
of school-related use as thé primary reason fof,usinp libraries is SOnfirmed by |
\:éspon°cv to a 31mllar oﬁestlon about YA use of MCLS libraries in the October 1977,

.

- ‘qucstlon aire by the MCLS community librarians.*
B ¢ _ :

\

S
\,

-However, the need fb;(recreational—relatea materials should not be considered
insig?ificant. In all of the sufveysland data‘co7*eétibm efforts, the use of
: - 1

-recreational-related : .atcrlals represented hetxecn 16% - 369 of the responses for

‘why Central is used. fore often than not, especially with the lower grade levelé, -both !

7 .
S N . A:_ ! i
~— -
\ " . L . b
* This findin-~ w.s validated without cxcentloﬁ bv everv other resecarch study of

vounr adult llnfnwv use that was located in the literature.

- . -

Q . ; J
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scho ol-related and recreational-related reasons for using Centfal were indicated:
Alsc, the itemé "fiction books to read for pleasure" and "non-fiction books to
read for pleasure" were secend and £ifth choice on the scconda;v schooul questionnaire
for information/material that was needed or wanted. The correlation with the
villingness to use a librarvy to meet the need for these items was very high--second
; and third place to be exact. Interestingly, the items "magazines to read for
pleasure" and "music recordings for.enjoymcnt” received the third aﬁé fourth highest
number of respondents who indicated need for ‘these items, but the correlation with

’ o . ' . - ’ . K
the willingness to use a librarv to meet the need for these items was verv low.:

Clearlv, the majority of young adults surveved perceive libraries as the’place tc

| .

-

" §O to meet onlv certain of their information needs: that is, those needs that are -
print materials-related, firstly for school-related purposes, and secondly for

recreational/personal interest purposes. Responses on the secondary schoel auestion-

. ‘e . | CIY . .- .
naire to such information needs as "self-understanding™,."{amilv broblems", and''sex

-

education” shew that less than 30% of the recpondents checked the item as a need, and

.X/Qf‘thosc,ﬁho checked the item, onlv about one half checked use of a librarv to meet

o ) r\\\\wj

the need.
The comments related to library ngedé made byctgachers and representatives of
alternative educational programs are snecific to Central, since this is the publi -
librars closest to their locations. Fér the most paft, the kind of comments made
reflect the tvpe of curriculum that these prograns offﬁr and. the type of student
thev serve: tha: is, basic education cours 5, remedial courses, an@ life ﬁkill:

courses for dror-outs and educationallv disadvantased voung, adults. This tvpe

“Poth the Caloracs studyl? and the Greenturch studvdd validated this Tindine
that althourh raynires and records were in rreat demand v the majority of tha
vouns adults curveved, a laree portion do not uzme either of them in the 180 pare
1. .

O .

Py

co lorress
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of student has special educational needs and usually limited skills to meet these

needs. While it- is true that almost all of the programs identified have small

collections of materials, only one has a librarian or a person designated to be

responsible for the collection. Therefore, their comments vis-a-vis Central reflect

their unique situations. Examples of specific comments are arranged by the following

categories: 1) library instruction:

"We need help teaching our kids library skills." (This need was expressed
by four Programs and was requested at varying levels.)

"Our kids can't find their way around there...the signs are inadequate.
and anyway, some of these kids have never been in any library."

2) assistance to teachers and counselors:

3) assistance.to young adults: T : L -

O

ERIC
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"We need help in finding suitable material for our own library."

"Since our re-ular staff member assigned to the library resigned a year
ago, no c¢ne Las been able to take care of it."

"It would be useful if the main library could organize mini-workshops on
remedial skills material or at least centralize information on where such
workshops are available."

"We have a real need for seléctiug'high interest/low level books for our
kids. Can't find them in the maif librarv. Couldn't vou do something to
make them, more available?' ,~ (Three programs identified this need.)

[ £3 -
"Our teachers sometimes could use help in identifying suitable material for
difficult te¢ research topics, like interdiseiplinary topies. It would help
if someone at Rundel could prepare lists for us once in a while on some of
these topics, or maybe have a localized collectiongoﬁ it, like a 'hooked on
books' appreach.™ e . ;

S . I . S

"Welfccl,that a separate area is needed where small group discusSion is
pos§ible. The Teen Lounge.was great for the-transition cnd it was psvcho-
logically very comfortable." "Sorry to sec Teen Lounge go because .éuen our
teachers got special help: there." (Couments from six faculty members of
School Without Walls.) '

st

=23- -
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(Five otiicr programs commented of-the lack of a tecn lounpe area.)

"Our kids (Threchold) really nced a separate place, cause we're
reluctaznt to cend tiiem over by themselves, since some of -them have
a lot of “ro/lcmu and nay te disruptive to otlcr people using the
library.’

by
e
n
"
.

"Tr:e librarians need to be able to srend more tirme with the
"Pooli-talks and other kinds of programc are neecded.™

"llore material at a lower reading level is needed, like in the
Cuildren's Room, to e cpread tlirouchout thc lldr“r) "

Various tutors that vere interviewed cxpressed a need for a scovarate room cor areca

of the library where they could tall more fracly with their students.

"To conclude thiis chapter the following kinds of

O
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nformation nced were icdentified:

[N

1) @ centralized clearinghouse for career and job information, jol
training and job counseling.

2)the collection and dissemination of comrrehensive information
about availalle recrecational -and -leizure time activities.

an?

3) the o
ct

ering of morc arts, recreational, cultural, and leicurc
time i

Fferin:
ivitics,
4) a printed resource dircctors of youth services.
5) informaticn nacezsary to suvrort and Fulfill needs tﬁat result
from the develermental changes and challenges of adolc cence,
including crisis informaticn needs.

€) nchicol-related information and materials,

7) recreatieonal-related information and materials,

n Contr-ol for tho students and tCﬁC“P*S

8)’“@cif‘c;wrvicmzyucb5 <
ol alternative cducaticnal prosrars, ich snerents e
thern is a rﬁﬂ“ for Crntral to functien in part sirilar to a schicol

»

litrary for thaoe nrocrens.
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V. YOUNG ADULT USE Or CENTRAL

Previously discussed in this report was a description of some characteristics of

young adult users of Central and of their information and library needs. At this
point it is appropriate to examine in detail the young adult use and non-use of
Central. The bulk of the information used to prepare this section resulted from
the analyses of the three surveys, the two statistical in-house data collection
efforts, and interviews with young adults and division staff.
As was stated previously in this report, between 12-14% of the users of Central
are young adults, primarili* -eneral education studentsi with the greatest percen-
tage being 16 and 17 year olds ( usuallv 10-12th grade)®®. The onlv time of vear
not observed was summer, so no definite comments can be made about the relative
percentage of YA summer use of Central. However, from comments made by some di-
vision éfaff and from implications drawn from’findings of other research studies,
younf adult use of Central is not as great in the summer months when school is not
. ,
in session as during the school vear. Literature's division head commented that

recreational reading represents the primary purpose of young adult summer use of

Central. Also notable, are the summer reading lists that are issued by several

“General education students refers to those who did not snecificallv identify themselves
on the cuecstionnaire as technical/vocational students. The technical/vecational

students represent 4% of the 1,278 questionnaires processed for the 2 week in-house
survcy and 1.7% of the 557 questionnaires procéssed for the sccondary school sample.

%% The percentare of non-students under 18 vears of are identified in the 2 week in-
house survev and bv interviews is so small (about 2.5%) that no sirnificant findines
will be discussed in this renort, excent perhaps that half of those non-student
respondents were unemnloved ot the time of contact, and therefore could have bhenefit-
ted from Central's Job Information Center's (JIC) services. \s 1t turned out, onlv
about half of them had indicated use of JIC. Thereiore, for the remainder of this
section, the comments will refer to sccondarv school student use of Central.

O L») , )
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parochial high achools that result in summer use of Cnetral for school-reclated

purposes. .

During weekdavs, the majority of young adult users are from the- Citv schools and

come by themselves or just as often with other young adults via public transporta-
tion. However, in the evenings more voung adults were observed tofgether with other
_youns; adult friends, parents, or siblings, coming almost equally from Rochester zs

the suburban towns via private transportation ( an older sibling, a friend, or narent's
car). On Saturdays, the great majority come from the suburban towns, freaquently accom-
panied by another young adult, and almost equally coming via public and private
.transportation. There were some respondents surveyed %nd interviewed‘(about 5%) who
indicated that they use Central because it's conveniently located near tﬁeir bus stop,
or convenient to use when downtown shopping.

HOY FREOUENTLY AND WHEN IS CEHTRAL USED

There are ceveral variables connected with determining the frequencv of use of a library,
so no one definition can suffice. Some library use survevs have distinguished their

users from non-users by those who use the library once a month or more. However, if one

of the functions of a Central library is to be a back-up for its member units, then manv -

of its student users might only use it on a regular basis two to three.times a year when

school libraries are not open to them, and/or when they can't or don't usec Inter-Librarv
Loan (I.L.L.) privileges from their local publib,librarics. Therefore, this remort will

comment on four freguencv-of-use patterns. The four groupings are: 1) "freauent users" -

responded that thev use Central once a month or more frequentlvs; 2) "less frecuent

sers" - resuponded that they use Central at least three times a vear but less than
monthlv; 3) "non-frequent users" - responded that thev use Central once a vear or less:
4) "non-users" - responded that. thev never use Central.

=26~
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Nov./Dec., 1977 March, 1978 April, 1978  Feb., March & April

IN-HOUSE COMMUNITY SECONDARY 1978 IN-HOQUSE.
FREQUENCY OF USE SURVEY LIBRARY SURVEY SCHOOL SURV. INTERVIEWING
1) frequent users 44% 9% -10% u4%
2) less frequent users 27% 10% 18% 25%
3) non-frequent users 11% ' 33% 29% _ 13%
4) non-users . * - 48% yo%E *

The findings for the four frequency of use patterns‘reveal, qQuite logically, that the
highest pércentages for freduent use of Central ére for the tWo populations that were
suf&éyea inside Central. In fact, the percentages for these tWo populations compare
quite closely for all frequency of use patterns, which indicates that fgr all the

times surveyed, almost half of Central's young adult users are frequent users. Important.

to note are the respondents from School Without Walls (92 respondents), praétically all -

of whom are frequent users of Central.

Also quite significant for those two populafions are the fairly high ﬁercentages

(17% and 18%) for first time users. During Hov./ Dec. survey Deriod, this kind of
finding might have been expected, as it has alvavs been an especially busy time for
student uce of.Ccntral. fowever, thi; characteristic doesn'ﬁ Scem to be only a function
of a busy vacation period since the total of first time users for the Feb., March, and
April interviews produced nearlv the sume percentege. Rather, it yould seem that one

might expect at almost anv time of the vear to find nearlv 20% of Central's users to

be first-time users.

f Of course, ticre couldn't be. anv "non-users" since the ybung adults sufveyed and
interviewed *»re in Central using it. However,. the remainder of 17% are those respondents
who checked "m first time" on the questionnaire. 18% of those inteprviewed indicated 3
first time use of Central. '

*% The remaining 3% represent those vho did not respond to this Question.

1
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The lowest percentages for frequent and less frequent use of Central are for the
respondents surveyed in the eleven community liﬁraries. These respondents, as it

turns out, were the frequent users of their respectivé community libraries -- 70% of

the responses rgvealed frequent use of the library in which they were surveyed and 21%
revealed iéss f?equent use. The most significa?ﬁ deviations from these percentages for
tﬁe community libraries sample are for érighton and Yonroe public libraries where much
higher percentages were found for less frequent aﬁd frequent use of Central. In fact,

16% of the Brighton sample checked that they use Ceﬁtral once a month o; more frequently,

and 32% ¢f the.Monroe sampl> checked once a month or more frequently.

It musn't be thought that all of the nearly 70% of the secondéry school sample are

not library users or non-frequent library users. Only 10% of this sample indicated that
they don't use any library regularly. Forfy percent checked that they used the
neighborhood public library the most regularly and 36% checked that they uséd the‘school

library the most regularly.

An analysis by grade level for all samples shows that generally the higher grade levels

made more frequent use of Central.

Telephone use of Central by young adults is insignificant compared to walk-in use. Of
the thrce choices available -- frequently, occasionally, and never tclephoned --

énly 3% of the Nov./Dec. in-housc sample indicated that they called Central frequently.
Fifty-five percent checked that they'd never telephoned, and 40% checked oécasionally.
For the Oct. 1977 in-house data collection ~f requests made'by young adults, cnly 4%

of the total number of young adult requests recorded were via the telephone.

-28-
3.,



To make comments regarding the time of year, days of week and time of day use of
Central, five different data collection efforts were used -- the 10/3-10/8 week ,

the 11/21-12/3 weeks, the 2/8-2/12 week, the 3/27-u4/1 veek, and the 4/21-4/27 week.

Since the young adult users of Central are préctically all students, it might be
assumed that afternoons, evenings, and Saturdays would be the busiest times for their
‘use of Central, and that school vacation periods would also be busier than non-
vacation peri»>ds. In part, this assumption was validated by the findings -- Saturdays
no matter at what time of the year observed was the busiest day of the week for young
adult“usage of Central. Likewise certaln vacation periods.did seem to be busier than
f_§thers --- the Thanksgiving vacation week of Nov., 21-26 , particularly the Friday after
Thanksgiving Day, was observed to be the busiest time of the year for young adult use
of Central. The spring.vacation week, April 17-21 was also somewhat busier than usual;
however, the Christmas vacation (Dec. 26 -~ Jan. 2) and the February recess (Feb. 20 -
24) were not observed to be”that much busier than any other time. A coﬁparison,of the
division recorded data for the Oct. 3—8th week to the Hard\Z?—April 1 week shows
that the October.week was significantly busier, vis-a-vis young adul% use ¢f Central,

than the March week.

Resides Saturday, the-only other day of the week that reveals relatively busier usage

of Central by young adults is Monday. This finding was confirmed during the October,

s

March, and April weeks, but not during the February week. Confirmed by.the February

and March weeks was the finding that VWednesday afternoon was notablv slow.

When attempting to analyze what time periods are busiest during the hours of service,«
the particular day of the week must be considered. Naturally, on those days when Central
is not open in the cvenings, heavier usc is made during afternoon hours; however, what

may not have been previouslv considered is the morning use of Central.

~79-
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Although for no month_obsérved vas the morming t;me period of 9 - 12 a.m. the

time when most voung adults used Central, it was nonetheless busier than might

have been expected. However, for Reynolds Fine:Arts Center (RFAC), generally the

9 - 12 a.m. period was just as busy or busiép than other time periods. Vhy is this
the case? Specific comments about RFAC will be reserved for another part of this
section, however to know when young adults typiqally use Central, the normal school
hour patterns must be first established. |

The public and parochial schools normally have scheduled classes between the hours of

7:30 - 2:00 p.m. Wednesdays is an exception, howevér, as school is finished by 1:00

T'.m. on that dav. All s%udeﬁts, then, should be in school during these hours; howcver,
there are come important exceptions to be aware of. Twelfth gradcrs are allowed cér—
tain off~campus privileges that other grade levels are not. They are permitted to
leave school during lunch period and in ;6me cases study pefiods. Therefore, if they
needed Qf vwanted to use Central, thev could use it during the morning hours. In
addition, the students from School Without Walls have a very flexible' schedule éﬁth
Moniday and T'riday mornings set aside for reseérch and library work. Students from
other alternative schools, especially Interim Jr. High, also have more latitude in

the schedule than the traditional school students. According to a school official, In-

terim Jr. High students can use Central at any time of the day as long as they have

teacher permissien and their research needs warranted use of Central. Therefore, there

is a significant number of students who are able to-use Central in the morning hours.
It is evident that these alternative school students,in addition to the young adults
enrolled in individual tutoring programs, compose the overvhelming majoritvy of Central's

morning voung adult users.

Are there anv tondav-Thurcday time perods in which heavier voung adult use is
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experienccd? For all bﬁt the October wégk, the findings‘show that young adult use of
Central was heaviest during the 12:00 - 3:00 time period. The 3:00 - 6:00 p.m. time
period was the busiest for the October week and it was almost as bus? as the 12:00

- 3:00 p.ﬁ. period for the_other weeks of observation.‘For all practical purposes,
it would be accurate to state that the busiest hours are the afternoon hours

of 12,00 - 6:00 p.m., certainly more so than the evening hours.

The duration of time spent in Central also varies.depending on the day of week or
time of day, but generally speaking, the majority of young adults usually remain
between 30 minutes to one hour and a half. Saturday ycung adult users do not follow

this pattern; instead they tend to stay much longer -- two te four hours being typical.

WHY DO THEY CHOOSE CENTRAL?

Without exception, school-related use was recorded for all data collection efforts

" as the primary purpcse for choosing Central by the majority of respondents. However,

recreational-related use of Central is not insignificant. Considering the responses

to the three questionnaires utilized and to the thirce separate weeks of interviewing,
as low as 16% and as high as 36% of the respondents indicated that their primary reason
for_u:ing Central was to use recreational/personal interest material. The findings for
the six scpardte data nollection efforts show that for about 30% of the rcspondénts
both school and recreational-relatea\pcasons were indicated. Recrecational-related

use of Central was particularly indicaﬁéd by the lower grade levels. Seventh grade
respondents in the secondary school survevabhosc the reason "I need recreational-

h .
related materials that I can't get at my neighborhood public librarv or school library'

~almost as much as thev chose the "school-related materials' reason. Therefore, althour?

O

it is the school-related needs that are primarily responsible for their use of

Central,
there is a solid minority that cither come to Central for recrcational-rclated ma-

terials, or once here, use Central to {ill both needs. But why ian't therschool

library or tihe local public librarv. used?

RIC S "3 gy
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Since most young adult users of Central also use other libraries,* what are the
reasons for choosing"to'use Central rather than'another library or borrowing

materials through I.L.L.? -
4 . .

“» M -

Rased on the findings of the sécondaﬁy school survey, it seems that generallv most

of the studeﬁt-respondents prefer to use the school ‘and/or neighborhood public librarv

- . & - . . . . . .. .
for reasons of convenience -- convenience of location, time, and circumstance. However,

as all the surveys‘and interviews showed, if thev cannot obtain the needed or desired

material from one or the other of these libraries, Fhey will use Central. This is

especially true of the higher grade level students who have more rescarch papers to pre-

pare and whose main purpose in using Centrél is,therefore, the use of the journals.

And 13% indicated that at least one reason why Central is chosen isubecause the hoﬁrs

are more convenient than other libraries. In a fairly recent Roston Public Library

study, tcenage use of the central library showed thaf yéung adults were quite prepared‘
’ 1k

to travel_to it for study materials when necessarv. This researcher also found this

to be the case, and even though the distance factor and the fransportation probiem vere

almost always the reacons provided for not using Central more frequently, it was noted

that when absolutely necessary, neither of these two reasons prevented the young adult

from using Central.

* The liov./Lec. in-house survev shows that 57% of all respondents, both students and.
non-students, used public libraries on a freauent basis -- for the student recpondents:
albeit, not exclusivelvy, but in addition to their school libraries. For those respon-
dents who don't use Central on a freauent basis, the greater pronortion of then ave
using a combination of another nublic librarv and a school librarv. The secondarv school
survev shows that the neirhborhood public librarv was checked bv 40% of the resrondents
as the library used most refularlv ( excent for 7th sraders who use the school librarv
the most repularly), and the school librarv was checked by 36% of the resnendents as
the library used the most remularly. Six per cent chiecked that thev use both libraries
o a rerular bhasis. v

l{lC - T3 gy
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An analysis of young adult I.L.L. use of Central was’ attethed to determlne to what
extent loccl publlc llbraries were used for I.L.L. privileges. Two monitoring periods
of I.L.L. request slips processed at Central for voung adults indicate that mdsf of the
requests come from the more distant locations in the ‘PLS. Requests from MCLS units

. o .
amounted to 35% of all of the young adult I.L.L. requests. Responses to the relevant
questions on the community libraries questionnaire revealed that although the majority

of respondents knew about I.L.L., only a minority used the service. The towns and

generally the higher grade levels showed i.igher percentages for having used I.L.L. than

“the overall totals. Most of the respondents indicated that the reason they don't use

I.L.L. was because thev don't need to. Twelve per cent indicated thaf they don't use
I.L.L. because it takes too lgng to receive the material. Overall, it seems thaf young
adult usé of I.L.L. is not that great since only 3% of all I.L;L. requests were from
young adults during the October wreek and’7% during the March/Apri; 4-week period. If
young adults nced material for a school-related purpose and can't get thé materiszl

they need at their school or public libraries, they will most likely travel to Central:

and for a manPLtV living at a considerable distance fron Central who don' t need the -

‘material for a school assignment ''by tomorrow", or want something for-their own personal

interests, thev will, more likelv, use I.L.L.

Another interesting finding resulting from the survevs and interviews is that a certain
portion of vouns adults described their preference for Central as "i+ ':is the biﬁgest
selection"; "more varietv'; "it's the best". Fiftv-four per cent of the voung adults
interviecwed ﬁrovided onec or the other of these reacons, and vhen a reason was written
in on the questionnaires, almost 9 ocut of 10 p;ovidcﬂ one cf these versions of the "bip-
ger is better" reacon. In fact, based on Feneral comments made durinﬁ nersonal inter-
v1ow., this recearcher has observed that auite often voung adults who have used Central
suceensfully before, just autnmaticallv return to it the next time thev have a term

paper or ansigsnment recuiring librarv recearch, Mefore over check ine the

e

.
>
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resources of school or local public library. In addition, this researcher came across

—-- five small groups of young adults who were required by their teacher to ‘specifically

ot

use Central to complete their needed assignments.

Central's convenient location to downtown bus transfers for students on their way
home from school did not seem to be a significant reason for choosing Central over

another library.” Only u4% gave this reason in the secondary school survey and 1% in

the community library survey.

Hot to be forgotten, of course, are the young adult users' who are students of downtown

alte¢rnative schools and who choose Central, at least during the school day, because it

is [the closgest library. This reason given during the interviews represented 15% of all
‘ ry £ g p 0 _

E

refponses.

HOW IS CEMTRAL USED?

How do young adults use the individual divisions of Central? Do they ask for help? Are
]hey aware of resources and services available? Vhat problems do they experience in

using Central? These and other aspects of how they use Central will be explored in this

‘section.

* Similar inctances of students being required to usc Central were reported by division
staff. -

o | - | B | ‘ _-31’_ .
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QUANTITY -AND PERCENTAGE OF YA USE

The October 1977 and March 1978 in-housé¢ data collection efforts, the Nov./Dec. in-house

survey, and the interviews were designed to provide information about individual divisions.
~ = T -

What is ve@b significant to néte iéfthat 41% of the respondcnts in the Nov./Dec. in-house

survey checked use of two or more divisions. The/bbservations of YA use of Central that

this researcher ‘'made during the interviews furtheér support multi-division use

made of Central. Part of this is due to the need to obtain magdzines for term paper

) 9 . - . i ) T
research from various divisions; part of it is due to the interdisciplinary nature of the
! " ’

topics for which material is sought; and part of it represents both school-related and

recreational-related use of Central in the same visit.

Examining %hese data collection efforts, the Literature, Riography and Recreation
Division was consistently the busiest division vis-a-vis young adults.‘In fact, based on’

‘ the findingﬁ‘of the chober 1977 and March 1978 data collection eff;rts, Literature
handled nearly three times as many YA requests, including YA phone‘requests, as the
other divisions. The school-related requests represent the majority of YA requests, while
recreational requests amounted to 37% of the requests in October and 22% of the requests
in March. Although- it wasn't entirely poééible to ascertgin how many of the respondents =

»

in the Nov./Dec. in-house survey whd checked that they had used Literature used it for

-

school-related reasons vs.

creational-related reasons, it is known that more than half

of them checked use of Y sports and/or teen fiction coliection. These two collections

are usually considered” to be used more for recreational-related reasons than school-related.

PEaN
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Iﬁ fact,, 15% of all respondents checked that they had used the teen fiction
collection. Partlcularly heavy users of this collectlon were the 5th and 6th grade
users * -- 25% used teenyflctlon -- and the 7th - 9th graders -- 26% used teen
fiétion. The 10th - 12th graders showed leés'use of.this collsction, especially
the males. It would seem that the primary’ u;ers of the teen fictioen
collection are the pre-teens and younger teens. The older teens tend to use the
adult fiction and science fiction collection more heavily, although many.of the
younger teens make avid use‘of the sciénce fiction collection. The males, both
younger and older tcens, make more use of the sporfs collection than the teen:fiction
Eollection. The findings for most all *he other divisions show that school-related
use of the division is greater than recreation;l—related uig.'The proportion of
school—relat;d useuto recreation;l use is usually about four—fifths school-related
to one-fifth recreatibnal-re}atgd. Some divisions; like ﬁFAé ‘aﬁd Art show a higher
proportion of recreational-related requests. | . , .
BRefore comparing the YA use of the divisions, however, it is important to be awarg
of the two ways that the dafa can bg viewed. The data frqm the Nﬁv./Dec.'in—houﬁé [
survey were pr;yidéh by the young adults thcmselves, and no attempt was made ‘'to
relatc thc YA reported use of a partlcular d1v1°1on to its total use by all- ‘users.
However, for the October and ‘March data collection efforts the data werq/becordcd

kS

by the division staff, and since statistics were avallable for at least the total

number of reference questions®® from all users of & particular di“ision, calculations

-
-

were made to determire what-percentage the YA requests represented of the “otal

‘number of requests. Therefore, the divisions are ranked in columns 2 - 5 in the

T'70f the 100 Sth and 6th grade res hondcntg in the Nov./Dec. in-house survey, 7%
checked that they used only the Children's Foom.

%% This figurce does not include requests of a directional nature.
' AF

-~
[
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éhart cn the next page by the ﬁ;mber of YA requests they recorded and by the
percentage the YA requests represent of the total number of rafercice qﬁes?ions from
all users. 1In the last column are the estimated percentages thaf division heads
provided during intervicws. Only the Education Division was unable to provide

an estimate. RAVD's division head was not asked to provide an estimate.

A reminder is in order whén studying the chart. It is not valid to make comparisons

A - . - . : .
across- all the columns since there are differences in the time period and method

e dg data collection. The October 1977 and llarch 1978 survevs (columns 2-5)used

iacnfical data collection d&thodolony, so the statistics recorded can be compared ;
however, ;nconsfstencies and pre. "oms with data collection did occur in some
divisions, .50 that nof all the f'yures are reliable. Comments are made later

" in this section to explain circumstantial events in certain divisions. that,

hopcfullv, will -ut the statistics in proper perspective.

erlc o 4z
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YOUNG ADULT USE OF DIVISICNS

(In Rank Order)

OCTOBER 1577 (1 week survey) MARCH 1978 (1 week survev) |
Fof * | & of vA % of toral i of YA % of total i Estirated % of
use  YA's requests reference ?'s recuests reference ?'s I ¥A Ceers
who used | (incl. dip- (not incl. dir- (fHCl'. (393 inel. } (race Lv divisien
ectional) ectional) dirccticnal) | directional) ‘ haads) '
|
Rec. 335 Lit. 154 | RrAC 2:¢)| Lit. 150 | Lit. 16% | FTAC 0%
ch. 186 Inf. Ser. 93| Loc. Historv 19%|| Science 4l | RFAC 144 Eistorv KkES
oS 158 “Art 58| Historv and 15%|| Educ. 32 | Science and 99 Lit. 25%
Education both , . Loc. His*. s
Rel. 17 Education 43 / Info. Ser. ’30~ Info. Ser. E’EQO-?.JG
A TN ( . Loc. History
vel 130 | Bs. €5, uof littad ) nsll gy o7 |Eucation 113 || 20¢
(incl. JIC) |7 Art Loth st v
el 127 Science 3| Science - 9o apT: 23| krt 6% Bus.t §.8. 153
(incl. JIC)
1y | History 32f fus. §8.8. 7% Loc. Hist. 22\ iistorr end 5% || Children's Bm.5-10%
' (incl, JIC) o Children's
. Bus, § S.S5. 21
_ 97 Loc. list. 28 Info. Services .|l (incl. JIC) Bus. § §.5. 3%
- il ! . " (Ancl. JIC
60 | meack 2 | 24 Children's History 13| 4nete JIC0) '
' 49 | RAVDEE RFAC 12 | Info. Ser. 2%
27 - Children's km.7 Children's 5

the statistics in this survey comparable to the other t'o, responses from the Sth and €th gsraders and the

udents -are not included in thie ranking,

ed to requests for assistance, but are based on the voun

id vou use todav? Check all that apply."

s for headphones are not included.

¢ figure cannot be provided since there was some discrepancy in the wav the data was
i and returns made by young adults are subtracted, about 20 actual reference or viewer's advig

B | -2372-
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recorced.

Pemember, however, that the statistice used t5Zetermire this ranking
F. adults' pesponses to the question, "¥hich divisions of

Hovwever, vhen the

Sory nuestions
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AS was already poted, Literature handles more yvoung adult requests, 'ut in
relation to requests frpm all usérs, the voung adult percentapr .. . anked.
fourth in October and first in March. The March week was a m.ch sicue week
overall for Literature -- as it was for all divisions. Althoug:. *''" number of
young adult requests were not that much less than in October, the percentape
that the young, adult requests represent of the total number of requests from
all users was greater than October's. The division hecad's estimated pcrcéntagc
of 25% includes voung adults who use the division but may not ask fér heip,

as well as summer use of the division.

" The reason that RFAC is ranked so high is because compared to the total volume

O

of requests, voung adult requests are a sizeable portion. The division head's
s
estimate is higher than percentages obtained in October and March because, no

doubt, 'che included the total use of the fq;ilitv -- headphone use, browsing, ctc.

The reverse is true of Information Services. Rased on the findings of the Nov./Dec.

survev, the October and March data collection efforts, and observations collected

ERIC
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by this researcher, it is probably second only to Literature in the use made of

it by young adults. In fact, it may even serve more young adul?S tﬁan any other
division in the sense that more use the space and resources of the division that
don't ask for assistance and so are not recorded in the statistics, Espgcially on
Saturdays, the heavy uce.of magazines was noted. It was not unCommeon to find young
adults sitting in Information Services Luf using material obtained from another
division. So why is it ranked.so low in the percentage columns? One obvious reason
is becausg its total volume of requests is so high. Also, this division's tally of

YA requests is not accurate due to incomplete dasta for both the October anu March

data collection efforts.

History also shows a rather low percentage ranking due to incomdlete data fer YA
requests. Also notewcrthy is the difference in ranking between the reported use of

Historv and the estimated percentage of YA use provided by the division head.

. Quite notable is how the relatively heavy YA use of the Sciénce & Technology Division
as recorded by the data compares to the d. "sion head's eétimated percentage. In addi-
tion, this diviéion hzd the ﬁost YA referr s made to it -- 24 referred in October and
and 15 rcfcrrcd.in Harch. Here, this researcher feels, is a case where YA usc of the

division was preatlv underestimated by the division head.
£ ) .

The wav the data compare for Education, Art, Rusiness € Soc. Science (including

JIC), Children's Poom, and PAVD are relatively consistent across the columns.

Q '?cso"‘ ’
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Becaﬁse Business is such a busy division, the perceritage for YA requests of total
~ requests is quite low. For RAVD the percentage of a;l'requests that are from young
adults could not be calculated; therefore this division does not appear in the
ranking. There is much young adult traffic in RAVD, since they frequently pick-up
and dcllver 16mm films, but according to the data and the staf‘ interviewed, young
adult use of the division is not that great compared to the total volume of

business there.

What of importance can really be gained from such a cémparison? First, division
staff who estimated low YA use of their unit may be surprised t§ realize that
it is not as low as-estimated. Second, the percentage ranking compared to the
quantity of young adult requests Iointé out those divisions that are both extremely
busy vis-a-vis all users and young adult users, as well as those that may sérve
a sizeable number of young adults whilefserving relatively fewer total users.
Does such a flndlng mean that some d1v1ssons can spend more time to better serve
their young adult uscrs, while others are too busy in general to spend as muchb
time as might be neceded with young adults? Third, this researcher feels that the
data reflected on this chart confirm what most public service staff already knew:
Literature and Information Services ére the two divisions usgd most heavily by
young adults. In addition, this researcher hopes that significant use of other

divisions by young adults has been revealed that previously had not been realized.

MATERIALS USCD

One question on the Nov./Dec. survey, ouscrvations recorded during interviews with

young acults in Central, and information obtained from interviews with division



heads are the sourceé of data used to describe young adult use of materials in
Central. Yaturally, the purpose of the visit dictates, to a certain extent, the
type of material used. For example, term papers on very curreﬁt topics or inter-
disciplinary topics or specific school assignments, like finding a review, may
'reqﬁire the use¢ of magazine indexes, magaZiﬁes and newspapers. However, although
not all thg cenceivable types of materials could be included on the in-house
questionnaire, particularly valuable are the responses concerning the use of non-

print media.

{
|

P,

First of all, it is:important to note that for the eleven choices of library
material provided in question #1l4 én the questionnaire #, 603 respondents (47%)
checked two or more kinds of material. The responses to this question and the
findings from all the other scmmres show that circulating material -- in this
caée "material" refers Dfincipally to books ~-- is the fir;t choice -of young
adults. Several division statr mentioned that young adults preferred to locate

a book on whatever the desired subject rather than search for relevanf magazine
articles. The fact that magazines must be used in-house is probably one reason
why books are preferrud. However, use of magazines and newspapers was checked by

20% of the respondents, with the higher grade levels showing relatively greater

percentages

Likevise, the indexes to magazines and newspapers werc used more by higher grade

level students than the 7th and 8th graders. Overall, 13% of the respondents

% See p. 17 of the frpendix for a copy of the questionnaire.
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checked use of indexes to magazines and newspapers. This researcher obser red that

£

the Reader's Guide -in Information Services was heavily used by young adults, even

when the subject of thzir searc: led them to other divisions te obtain the needed

__journals. They seem to be unaware of the fact that RG is available in-every subject

division encept History, Local Histo and the Children's Room. Also, she came across
P ry ry 2

several higher. grade level students who were trying to use the Reader's Guide when

the use of other more appropriate indexes would have been more helpful. The majority
of young adult users seem to very unaware of these other indexes, guch as Education

Index and Art Inde:.

Other refercnce materials, such as encyclopedias and yearbocks, vere used by 16% of
the respondents, with the lower grade levels making greater usc of encyclopedias
than the higher grade levels.

Non-print media cheices listed on -the questionnaire are picturcs or prints, reccrds
or audio-tapes, and 3mm film, filmstrips, or video. Only 3% checked use of pictures

or prints; 8% checked use of records or audio tapes; and 4% chcckiﬁfase of records

-

or audio tapes; and 4% checked use of 8mm film; filmstrips, or video. Rased on

observations and interviews with young adults and division staff, non-print medig

. are not used by that large a ortion of Central's young adults, even though nearly
y P y . E

95% ‘of the young adults interviewed said they knew of the existence of these media
in Central. It scems somewhat paradoxical, however, since yéung adults are typically
so interested in media. The findings of the secondary school survcy‘validated other
studies of teenape media behavior: 62% of the respondents listen to records daily

>

or almost daily,uhile listening to the radio and viewing television received cven

~y72-



higher percentages. Most public libraries, however, are seemingly neither -
atteméting to promote audio-visual materials for young adults, nor are they péi—
ceived as the place to go to obtain audio-visdal.materials such aslrecords or
films for home use. What this researcher has noticed, hqwever, is that those

young adults who do use the records or 8mm films and filmstrips, regularly use

these materials.

Use of the college catalog colléctioﬁ and career or job material was checked by
only 3% and 2%, respectively, of all young adult respbndents.* Only about one-third-
of the young adults interviewed even knew about the college catalogs, and about

1/2 of them had heard of the JIC. However, this kind of information need is seasonal

by nature and limited, probably, to older students.

The card‘éatalog was used by 39% of the 10 - léth grade?s and 34% of the 7 - 3th
graders. These pPercentages are similar to the findings of other studies which have
shovn that about 1/3 of young adults use the card catalog. One might wonder, hoﬁever,
in vieQ of the fact that the majority. of Central's users prefer to locate books

for their school-related needs, how the majority who didn't use the card catalog

located the books they needed?

HOW YOUNG ADULTS LOCATLC MATERIAL NEEDED

Can voung adults be typified by a particular style or technique they use in

locating the material they want or need? Although there is no one information-

* As usual, only the responses of the 7th - 12th graders or non-students 18 years
or younrer werc used to make the calculations.
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gathering style that can describe their movement in Central, there are certain
patterns that were revealed by interviews with them, interviews with division
. .staff, and data from the MNov./Dec. in-houss survey and October and March data

cbllection efforts.

Siace the October and March data collection efforts only recorded requests from
young” adults,, it is not possible to defermine the amount who did not dsk for
assistance.® However, the Nov. /Dec.-surrey validated what every other research-

\\\ study -of Y/A public library use has shown:‘only about half of the young adults

\asked a librarian for help, (52% of the Nov/Dec. sample). The younger teens,

hodever, seemed more willing to ask for help,.as the percentages of 7th and 8th
graders who asked for help are sllghtly higher than the higher grade levels.
Partleﬁ{arly noteworthy is the finding of the Nowv./Dec. survey that of the 31% who
indicatac\they either didn't get what they came for or got partially what they came
for, 164 \429) of these respondents also did not ‘ask for assistance. It is not
possible to assume,then, that the reason almost half of the young adults did not ask
for help was because they did not need to; All four of Central's high school pages inter-

&

v1ewed stated that some young adults feecl too shy or embarrassed to risk soundlng
"dumb", so that taQy prefer to spend wasted time trying to help themselves. The pages
thought, however, that many of these young adults who rarely ask for help would
aﬁpreciatc the library staff takiag the initiativesby offering assistance. They also
said that the way the librarian is perceived -- unfriendly’, too occupied, head in a
wﬁoek, - wasAcrucial in deterwining if these less assertive young adul%s would ask

4

for assistance.

% Hourly headcounts were taken in the divisicns as an attempt to include ‘those
younp, edults using the division but not asking for asscistance. However, thege
firures are not reliable cnough to be used to obtain an exact figure f those .
not askins for help.
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Observations of and interviews with young adults in Ceﬁtral confirm the Nov./Dec.
survey finding: again, only ébout half of the‘respondents had asked for aséistance.sﬁ-
Reasons ziven fer why they had fiot askedyinclude "don’t need ;n uwsky; I'm finding
~enough by mrself'; prefer to heip myself' and "I don't like te ask for help." Most

of the resporidents gave the first reason, and about 5% of the yoﬁng adults were stili
in the process of searching at thé time of the interview. Although'almost 90% indicaped
that they were finding what they wanted or needed, for those who at the time of the
intefview,still hadn't found what they wanted or were experiencing difficulty finding
suitable material, nearly all of these young adults had not asked for assistance. The
most conmon reason given for having difficulty locating material was '"books that I

wanted were not on shelf.'" This researcher encountered eight young adults who did not

‘know about the need to ask a staff person to check the stacks for the desired material.

Without commenting specifically about the evaluations made of Central and the staff

by young adults**reéponses to the interview questionz'"Do you feel comfortable agklrg
fér help?", mlght shed some addltlonal llght on young adult library behav1or in Central.
A little more than one-third said they did:not feel comfortable asking for-h%lp. The
following reasons wereéthe mest c§mmon: ""don't like to sound dumb, so don't‘ésk'much";

I feel embarrdssed, so I dqﬁ't‘like to ask for help"; "some of the librarians look too
busy to interrubt”;"it makes me feel.unéasy to ask for help." These tvpes of comments,
whichimighf also be representative of other user groups of-Central,  are particﬁlarly N
‘typical of adolescents, who are still extpcmély ;elf—cénscioﬂs and lack-the self—confi—‘
dence to be assertive at this point in their development. Comments from division otaff

indicate both patterns: about half of the division heads said they thought that young

% Prief interviews with voung adult users in October 1977 resulted in a much lower
percentage: of the 226 separatc intcrviews, only a little éver one-third had actually
asked for assistarnce.

#% This will be -included in the next chapter of this report.

. . ) _LIS_
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adults generally helped themsdlves, and even some sald they belleved young adults
preferred to help themselves. The remalnder sa1d they thought young adults were more
w1lllng than - adult users to ask for help, e..d generally asked for’ help when they
needed 1t.

. When they did ask for assistance, it was found hy méans of the interviews-with them ~
that the type of ass1stance sought is usually dlrectlonal in nature; such as requests
for the location of a lelSlon, locatlor of material on a spec1f1c topic within a
division, or location of a specific hook for which they have already obtained the
‘call number or a specific magazine.'Requests for assistance that are really of a

substanltlve nature seemed to be in the mlnorlty However the flndlngs from the

-Octoher and March data collection efforts reveal that 17% of the requests recorded
in October and 14%. 6f the recorded requests in March weré directional. This seeming
contradiction may in part be due to a difference i interpretation of what is meant

. by diractional fequestsp of'it may be because the sample was weighted in some manner

,that made it unrepresentative. A resecarch study of Nioga County's (N.Y.) public
libraries producad a finding similar to this researcher's observatlons. Of the
slightly less than one-half of the young adults who did‘ask for assistance, nearly

. : 15
two-thirds asked for directions only.

N -, ) o
_ Since.all the data show that almost half of the young adults surveyed help themselves

- whether or not by choice -- what is their ustal method of locating material? The

2

“Amore.frequcnt users who uere -actually searchlng for material on a toplc, no matter
what grade level, told this researcher that thev had gone otralght tc the card
catalog, found the relevant books, copied down the call numbers.-a:d went to the

appropriate division(s) to locate book(s). Non-frequent users or first-time users

e |
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tended to: 1) either ask at the. front information desk where the books on a /

particular topic were located, then go to that division. Once in the division, they'

either look in the curd catalog there or browse, or more often ask the division

staff person to direct them to the specific locntlon of the booko on that topic.

.

2) use the main card catalog to obtaxn the call number of the d081rcd books, then ask
gt the 1nformat1qn desk where to find the books. This researcher never obscrvcd a young

adﬁlt user study*ng the 31gna on the wall near the card catalog thaf explain how to
| .
fdccode the call number and determlne the location of the division. For those young

adulté lodking for certain kinds of recreational material, such as fiction or sports

material®) the most common method of locating it was by browsing.

“* About 7 or 8 male voung adults were cncountered in 2 senarate froups who didn't Knocw
where the cports bocks were, When I took them there, thevy almost all said that the word
"recreation' was not a verv good way to lakel the anort bocks.

Two girls were interviewad in the teen fiction center who told this interviewer that-
they knew vhat kind of books thev 1ikeéd to read, but after about 10 minutes of browsingm,
thev couldn't “find much. Thev indicated that it was reallv too large for ecasy brows sing.
I showed them the subject "index file, pave them some bock. lists, and told them to achk
the librarian in adult fiction for further assistance. )

Most all the vouns adults observed in-the teen fiction 4dr
the paperback rack collection.

rea preferred to browse through

ERIC T | .
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VI. EVALUATION OF CENTRAL

- How do young adults, -Central's staff, various outside youth répresentatives, and

MCLS commnity 1’ _rarians feel about the materials, services, and facilities in

-t

& .
Central? 7o answer these questions, pertirent data obtained from the three surveys,

commerts obtained through interviews with young adults and public service staff,
. _—./‘\‘

comments from teachers and other people serving youth, and comments from system

A\

librariaA§ cbtained from the MCLS member libraries questionnzire will be presented.

MATERIALS

»

Important to n
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to certaih,ques;ions.that asked the young adults who had ever used Central to
evaluate of rate materials,'serv%ces, staff,‘and facilities. In the case where the
respondcht failed to provide ény evaluative comments for a write-in question, it is
difficult to know whether it mcans they ere satisfied with the present situation,
or they don't have enough experience to judge, of they aren't satisfied but can't
think of anything in particular to say, or that they are not wiliing to take the
time to write in comments. This -esearcher could not arbitrarily“assuﬁe a reason
for the lack of ﬂ»sponsc. In the cgse of the secondary schdol questionnaire where

a choice was provided to indicate satisfaction with the present situation, inter-
pretation was less problematic.

Youns, adults' evaluation of materials in Central was recorded by specific questions

on all three surveys and via interviews with them. To the question on the lov./Dac.

questionnaire asking for a rating of Central's having cnouch available material

Pary

at the ripght reading level, 70% checked "excellent" or "ccod", 16% checked "ia

Al

or "peor'", 5% chached Pdon't hueou', and U i not raspond. Comments to o urite-in

characterictic show that 40 of these who responded

ERIC o R
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indicated that Central did not have available the ﬁaterial they needed at some

point in théir eﬁperience. Of the 30% who wrote in responses “to the question on

the Nov./Dec. questionnaire {What subjects or topics have you-discovered that we

don't have enough material for?"), the majority of the responses referred to having
more materials on topics feflective of their personal and recréational interests.

The busiest division, vis-a-vis young adults, is also the division about which

more suggestions for material were made. Noteworthy are suggestions for more science
fiction and fantasy books, sports, and bddy-building and martial arts books.'Other ﬁote—
able suggestions are: more books on rock and roll stars and the rock & roll scene;

more books on arts and crafts "how-to-do-it" ; more popular records® —— rock, soul
b ? >

blues; more material on mystical and occult; care and training of animals; and rore

ScX

educacion material. (Comments by division staff about these YA perceived lacks

in the collection will be discusscd siortly)

Responses to the secondary :czhool surve :v's write-in question asking young adults

to suggest improvementc reveza? the sar o thing: of the 42% who did respond, nearly
half were comments about ine necd Tor mere popular records and more material of
cific intcres? to .teens -- scirnce fiction, teen magazines,vsports stories, etc.
The community libraries survey, however, shows that of the 45% who did respond to
fhe write-in question, only 10% had to do with general materials unavailabiiity.
Pricticelly no comments were made that specifically named the type of material

for which a lack was perceived.

By far the most frequaently made sugpestion.

*Two variables are sirnificant in influencing comments to these open-ended questions:

" 1) the envirenment in which the aquesticnnaire wa given -~ for example, the vouns
adults surveved i the communitv libraries indicated thev are frequent uzers of the
‘community l1brnr'0° and not frequent users of Central; therefore, they would bLe less
familiar with Centr:l and less able to ofier specific sugrestions, and 2) the ressiile
sugrestions that were written in to promnt their critical thoughts --  those inciudcd
as prompts on the community library studv were lers specific. In fact, this researcher
noticed during interviewing that if no promots were glven, lens criticliocms ana
sugrestians could be brourht to mind bv the vouprs adult. Howewver, surresting rossiile
arcas of improvement seemed to help provide a catalyst for thelr comments.

i
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by an outside person. p

In contrast, there was little criticism of specific kinds of school-related

materials. One might expect little or no criticism, since the most common reason

provided for using Central was the use of school-related materials that were not
available at the locgl public or school library. The only comments made by a faifly
significant number of respondents are: more béoks on American government at an

8th grade reading leQel; more books on various current issues; and general comments

about the material available being too complicated.

Since this researcher is not qualified to evaluate the various collections, she

has relied on the self-evaluations made by each division, the YA consultant's
comments, and some observation drawn from comparing selected recommended lists

iections. iio division reli that its colliection needed to be evaluated

C
c
¢
(l
C
pue
[

T

Division staffs' assessments of which subjects and topics in the collection viere
under-represented did not alWaysvagree with thg responses from the‘young adults,*
In some cases division ctaif told this researcher that particular topics named as
lacking by young adults vwere well represented in-the collection, and that either
the books must have been checked out or the young adult had not!asked the staff

to check the stacks.

¥ Findines fron the Cctober 1977 and March 1978 .in-house data collection efforts
related to the ability of divisicns to meet YA requests show that 5% of all

YA rcquests were adecuatcely met. 'ost of the reasons provided for why the request
was only partially met rclate to the neced to refer the voung adult to another
division because of the overlap or gap (as the ca 2 may be) of the subject matter.
Other reasons:provided are: "enly some of the desired bocks available':; and “srmc
material partiallv heipful, but more current information needed." Unable to meet
reasons are: "material desired unavailoble" (particularlv true in Art For tho
Octeber week, where a few ~nouests were for hirh-in-demand materials that are
subjeoct to hirh loss rates); "material desired not owned"; and "Looks in anciher
divizion." :

~.
-
-
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Most divisions, although they could suggest one or two areas of the collection that

could be improved, generally felt that their respective collections could adequately

-meet the school-related requests of youngAadults. The only complaint’ repeatedly

voiced was the problem caused by mass school assignments; i.e., the same assignment
reqhired of one or more classes. Without prior nofification from the teacher, all
suitable materials are borrowed by the first few studentg to use Central, so that
little or ng suitable material is available for students who subseauently use Cehtral,
Although most all the divisions had experienced this prbblem, only two or three .
of the division staff had ever contacted teachers about it. In those cases where
the as 31gnncnt is repeated yearly or a pattern is discerned by division staff,
multlple copies or additional materials are acquired to attempt to meet the demand. :
Another problem mentioned by the staff of thrée divisions is the vague kind of
assignhment, which presents difficulty for the stéff in providing

materials at an appropriate reading/comprehension level. In those cases where'~
specific subject areas were identified, the problem was almost always the need to
écquire material at a suitable reading/comprehension level for young adults,

particularly the junior high level. All subject divisions indicated that although

.

‘they use the YA buying lists and other common'reviewing mediag % they could use

assistance from the young adult consultant in locating certain kinds of materials

for soung adultg, and many of the divisions' staff said that separate Y/A buying

% MNone of tnne division staff, with the excention of Literature which tries to obtain
summer reading lists, make it a practice to collect school curricula. Such a

practice would at least result in an awarcness of the kinds of clacses beinpg offered
in the secondary schoolsz, and miphtt provide guidance for the acquisition of materials.

et hOOLll" W, Y. Times, Vflsr1 IJ, Kirtus, oand GlaJ were the reviewine journals
Cltou- Lo ~“~cL11L~gu supject Hiblicorarnics or reading lists for the YA level were
cited, excent In the case of the Science Division and the Literature Divizion.

Overall, there scemed-to hie little awarencss of these specialized bibliopraphies and
lists for cpecific subjects.
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lists on particular subjects would be helpful from time to time.%

Ail the divisions expressed difficulty in atfending the YA néferials selection

meétings and program meetings. However, in those divisions where a particular staff .

person(s) has been designated as the YA. representative -- ail divisions except
Information Services, Local liistory, and Children's Room, -- the YA representative
sually checﬁs over the material in the YA consultant's office or during the

Adult book meeting, if unable to attend the -YA meeting. Division YA representatives
and/cr division heads informed me that the Children's Room is always consulted if

material is borderline in order to determine who should buy.®¥

None of the divisions, except Literature and RFAC, reported that they make a
distinction in their budget for the acquisition of YA materials. Literature,
obviously,>has the.separate teen fiction collection to maintain, and RFAC makesl

" a distinction by the category‘of music, s. thgf nearly cne-third of its budget is
egpent on popular recordings -- rock, jazz, and chow tunes. All the divisions had.
been al;ocated a certain portion of the Teen Lounge budget after it was closed,
with Literature and KFAC receiving the largest bortions. Literature's divizion head
reported that his allocation of $900 for teen fiction was not sufficient to meet

the actual expenses he encumbered. A greater amount for teen fiction has been

“ Most of tie specific subjects identified have alrcady been communicated to the
younyr adult consultant.
“% The Children's Poom's division head reported that they buy, some non-ficticn
matevials to cover tie 7th and tth grade level, but little fiction is acquired

" for this level.

ERIC 34
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requested for the 1978-79 budgéf. YA non-fiction is absorbed into the Literature

division's repular budget, just as it is in the other divisions.

Most all the divisions whose collections include high-in-demand subjects, especially

)

for recreational-related use, experience a common problem: a high loss rate of -

material. Those divisions most affected by the prchlem will be discussed separately.

’

‘Literature's division staff feel that the teen fiction collection is a good core

collectiéh thét‘if'expanded)would certainly require more space and iundingﬁ However, -
the division head indicated that there vas come need to acquire more rewly published
fiction. In spité of high loss rate, all staff interviewed referred to the naed

to acquire replacement copies of high-in-demand sﬁbjects; such as, some sports,

like body—building and skateboarding, martial ar*s buoks., Black fiction and science
fiction. Apparently, some of these higﬁ loss items are keptlin the stacks and must be

.

requested.®

RFAC staff erplained that if youry adults can't find the -recording. they desire in

RFAC it's usuzlly because of two serious prcblems: 1) the processing tine invoelvad
in getting these very popular recordings on tre shalves; and 2) the nearly 10C%

.

loss rate con these recordings. The s=acurity problem was discussed by Auc Diviecion

and FFAC staff, end manv potential solutions were suggested that need ic be further

.

* Literature's divicion head reported that nearly LOC copies of Martial arts and
weiphtlit Zup titles vere "lost" Jn approzinately 45 davs!
~-53-

O
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explored as a means to decreasing the high loss rate.

‘

.

Art Division sfaff reported problems similar to what Literature experiences'——
high-in-demand materials, like comic book collections and material on rock stars,

have a high loss rate. One copy of some of these popular subjects are Pent in the
reference collection as a means to exercise improved control over los es. In addition,
some material requestéd by young adults on popular rock stars is onlv readily
available in certain teen magazines, which are also high-loss items.

This researcher made some comparisons of various recommended lists to Central's
collection. For the Superbooks buying list and two, excellent MCLS buying lists
for April 1978, the card catalog in Acquisitions was checked. For all the other

recommended lists, onuly the main card catalog was checked. The findings are:
1) Superbcoks buying list (YA list MY-47-78 March 20, 1878). As of
6/30/78 of the 127 titles included, 21 were not located in the
Union card catalog in Acquisitions as being in any of Central's
divisions. This list is a retrospective one and includes non-
(fiction as well as fiction. Ho chelf check was made to determine
availability, however. N

2) ALA/YASD "Rest Rooks for 1277" - as of 5/1/78, nine of the L3 titles
were not located in the card catalog.

3) SLJ's YA review committee - "Rest Rooks for 1877" - as of 3/1/78, six
of the 24 titles were not located in the card catalos. None of thece
six titles were included on ALA/YASD's Lest Rooks for 1077.

u) Enplish Journal's "1377 Pooks for Yournc Adult Poll"™ - asz of 3/1/7¢8,
ten of the 35 titles were not found in the card catalor. This 1lis
is generated bv a poll of roun" acult readers, themselves, and in-
cludes hothh fiction and non-fiction. The ten titles not found in the
card catalor, are uniqgue to th_u list.

5) YA buyinr lists Y-53-78 and Y-5u-78 (Arpil 3, 1278). These two Luvins
lists lngluuo manv non-fiction titles and some non-trade milicatic=s "

2 especlally rertinent to wvounr a ult colloctions. These linta were
cornarad to tbo records of what has actually Leon orderad b e
divicions., Of the thirtv-thres nen-fictien titlen, © wore not evdered
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by the divisions. It is not known for what reasons these titles
verce not orderéd. Of the 13 new fiction titles, only.4 were
ordercd by Literature. Of the 12 new paperbacks llsted (flctlon
and non- flctlon) 3 titles were ordered bj Literature.?

This researcher noticed that due to the organization of material, young adults
can not browse easily to discover these new books of interest. Unless they know

an author or title or ask for assistance, the liklihood of their finding these

. .

books is small, since most of them are shelved in the adult fiction collection

.

. .

or other division collections.
The young adult consultant's evaluations of the teen fiction center involves
recommendations that require a policy/planning decision; however, the comments

that reflect directly on materials will be included at this point.

The 'young adult consultant feels that the teen fiction collection needs to be
extensively weeded. She feels that multipie copies of books do not helong there
since thev occupy valuable space;aﬁd are not visually appealing to youns adults.

In addition, the collection is actually t vo separate collections, a historical one

and a more recent collnctlon, Ulth most of the material being for the pre-teens

T

and early tcens. She also pointed out that new fiction was not very visible in the

Collection, and that duplicates of certain titles shelved in adult fiction should

T e —— e e e ——— e

¥ The use of these particular licts is not meant to imply a pattern or a tvpical
'situation. They uere chosen as particularly rocd lists for including: material of
potentianl interest for most all the divisions.
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be also shelved in the YA collection.

She emphasized that this area is not adequate as a recreational reading center,

if that is to be its function, because it is not set up to allow browsing of new

ad”

fiction and non-fiction. Since there is no place in thé.library4where young,
adultsrcan browse new YA booksi she'feeis that.this area should be expanded to
include votating displays of new books of interest to voung adults. Since many
young adults don't read fiction (espcéially males), she feels that nen-fiction

cannot be excluded from a recreational reading area for young adults. Additional
comments will be veserved for inclusion in arnother section of this chapter.

’
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neil to an cvaiuétion of materials are the comments
from MCLS librarians to the quesﬁion "Yhat should the Central library's YA
services role be in relation to systems' member libraries. The great majority who
-responcdad to this question referred to materials, and indicated that Central
should supplement the resources of the hember.units as a strong backup.® Six of

the 61 who responded stated that Central should have model YA fiction and non-fiction-

!

collections.

% Gne assistont clrecter commented that Central's YA collection is currently not
that adequate as a backotep for VA reercational-related materials. lic aquestioned

if, in fact, Contral should be a backston For such materials, indicatine that the

branches mirht be a better place. Throe cennultants stated that Central's functicon

~a

of buing a back-up for YA naterialc never really became a rcality, as it has, for

exanple, with juvenile ma crials.

Q. . =56
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STAFF, SERVICES AND PHYSICAL FACILITIES

Although it is difficult to separatel? discuss €Valuatjons méde by young adults
and RPL/MCLS staff of Central's staff, services, and physical facilities; an
attempt to do so will be done, largely, for clarity of presentation purposes. Even
though staff and services are closely related, "Services" will refer to, comments
about hours of service, library instruction and 8uidance, and reader's advisory.

"Physical facilities" dil; refer to evaluative r'®sponges about the physical plant,

itself, that comment about the equipment and gen®ral gtmospbere. Sources of data

used are the same as previously lis*ed in the "Materigis" section,

STATE
Young adult evaluations of Central's staff, as reCordeq by pertirent questions on

the Név./Dcc. quectionnaire, show cqnsistcntly that the overvhelming majority are
quite satisfied with the staff and {he assisténcc provided. Central“s‘staff ég;e
rated as excellent or good by 76% of all.respOnants for being‘”friendly”, under-
standing and interested in hélping.ﬁ Only.27 rcsPondents (2%) checked "poor" and

105 (€%) checied "fair". Of the 52% who did asx for dssistance, 69% rated the
librarian as very helpful, 25% rated him/her as Moderately helpful |, and €% rated
him/her as Larely or not at all helpful. Firndinpg5 for apother question related to

why the respofident didn't get what he or she camé for show that only 7% checked

the rcason "library staff not helpful enough." ithout knowing the exact questions

or problems, it is difficult to comment about thC reshondents who chezked "moderately

helpful." It could te that the nature of the qucstions, more lhan hew the lizrarian

helped the vouny adult, determined the deprce of Satisgsction.

RIC Gi
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Responses recorded during iﬁterviewing show that‘although a little over 1/3 of the
respondents don't feel comfortable.asking for help, of the 58% who‘did ask for
aésistance; 61% rated the librarian as very helpful and 39% rated the librarian

as moderately helpful. No one stated that the librarian was barely helpful or not

at all helpfu'. When asked if the librarian smiled or showea other evidence of being
friendly, almost half of the young adults questioned said no. Both the high school
pages and a.finding from a very recent YA user study confirm the fact that young
adults, like all users, are more willing to ask for assistance and feel good about

the assistance provided if the staff person is friendly and understanding.

Responses for both the community libraries and secondary school questionnaire to
the open-ended queﬁtion asking respondents to make suggesti&ns for improvementé
.about any- aspect of Central's service reveal that of the slightly less than 50%
ﬂwho did write in suggestions and criticisms, about 17% had to do with staff. The
majority of these responses (44 respondents for both surveys) stated that the staff
were unfriendlr. The remainder provided.coﬁments about the staff not being helpful
enough, or that more available staff are needed to provide help in finding raterial.
i
It appears that most young adults do not perceive a need for having a special
librarian to‘assist them. The statement on the Hov./Dec. questionnaire which asked
respondents to rate statements about the need for cortaiﬁ services and responses
gained during interviews with young adults in Central, both show that onlv about
15% of all recpondents thourh it was very important to have a.special librarian

‘designated to help young adults.

¥aboutr 20 rated this service ag "important"; 295 checked "not important'; 10%

checked "don't kneow' and 9% did not responda.

Q ’ | 6
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This researcher,'fhe YA consultant, the high school pages intéfviewea, and some
division sfaff Have noticed that a very small minority of Céntral‘; public service
staff do not look friendly or easily approachable. Naturally,-environmental'factors
— busy phones, problem patrons, hot and humid day, etc. -- affect each pcfson‘s
job performance. Howevcr; if an unfricndly.OP sharp exterior is ﬁorceivcd consis-
‘tently Ly young adult users -- any user, for that matter -- ﬁhey will be less

likely to ask for assistance.

Most all the consultants interviewed ( as we;l as nne assistant direétor and a few
division staff) agreed that an attitudinal problém exists among Central's staff
that was described variously as: ""Problem here (ééntral) is that staff doesn‘f think
Y/a ~- traiﬁing 1s necessary.’ |

"Attitude is pervasive to all public libr-.’ecs
that they doh't want to deal with kids...Central only wants thcmlhere on ﬁ%a:r ovn
ferms.“ 4
"Central's staff, inikw sranch staff training,
where éttitude is developed to help all age groupin; =, have an idea of limiting
themseclves to an audience. Seems as if YA's are not.welccme Here -~ at least vi-
sually there is little that acknowledges them."

"When young adults come here, the attitude commu-

nicated is you don't exist."
Only three community libraries provided comments on the MCLS Member Libraries

questionnaire pertinent to Central's staff. All these comments -revealed a feeling

-that perhaps some of the librarians at Centrel are not sensitive to the needs of

— 5(]_
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young adults and to the fact that they may require extra service or more assistance.

-

Important at this points Lefore presenting the evaluative comments pertinent to
services, is a brief disCuscior of Central's public service staffs' attitudes about

YA service.

Unlike the comments provided by the librarians from all the branches and towns in
MCLS, very few of whom eVepr QUestioned-the need for providing specialized sérvices
for young adults, comments of Central's public service staff reveal that there is

a differcnqe of opinion Tegarding the validity of differential services for young
adults. Although no one @ver questioned the need for Specialized‘YA materials,
approximately 45-50% of the Staff questioned the need to provide special services.
Most of the reasons providéd‘wepe along this theme: Young adults are treated equally
and they get the same ccPSideration and sepvice as all other USC;S..TheiP rcquests
are evaiuatcd by us ag any other user's request is, aﬁd if special help-is needed,
ihey will get it. Some staff from two divisjons even stated that having a separate
YA librarian anc .1 :ial services would be discriminating against other users.® When
division heads uere asked if they offer any special services For YA users, such as
more detailed reader's adVisoﬁy or reference help with school-related activities,
four stated no; thrée st3ted No, but that more reader's advizory is necessarv; and

three stated yes.

¥ The former dirccter of RPL 3tated that in principle, sepavate Y/A services are
discriminatory, and that Be would 1like to see Y/A's mainstreamed in Central.

ERIC ot S
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Tha£ is not to say that these staff members Qere éompletely satisfigd with

the present situation. All/ﬁux two staff members felt that certain improvements
were needed to provide better service. What is important to note is . that the
staff are split nearly in half over the belief that young adults should be
connsidered as a special user group and that they do have special library needs

or characteristics that require special services.
SERVICES : , .

Rased on the survey and intgrview responses from all sources, the overﬁhelming
majority of young adults are satisfied‘ﬁith the hours of seywice or Central.

In fact, 15% of all the responses provided>for why voung adults use Central is

the reason '"more convenient hours of service than other libraries." Only a

handful wrote in on the community libraries questionnaire éﬁﬂ the secondary
school.questionnairc the need for longer hours or Sunday hours of scryice. quevcr,
‘of the yourg adult population surveyed inside Central during the Nov./Dec. weceks,
_71% rated "convenient hours of service" as exéellent or good; 11% rated it as fair;
3% poor; 8% checked "don't know'; and 7% did not respond. Five percent of <ihe
respondents who wrote in replies;to the opehFepdcd question "I would come tc this

library move often if..." suggested Friday and Saturdav evening hours and/or Sundav

“ hours. About 3% of the ouns adults interviewed suggested longer hours and/or
! - > " o

Sunda* “ours.

Only one auestion on ‘the liov.Dec. questionnaire asked voung adults to rate *the

procedjures feor checkins out and returning materials. Recponzes show a very ' -

~bl-
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high rating.®* Very few young adults commented, either in write-in questions or
during interviews, about the circulation system. Of those few who did, some
comments were: "I wish I could renew material at any library, instead of coming

-

downtown."

"I can't get a library card 'cause I owe money, but I can't

afford to pay the finesg."#:
"Sometimes the line for checking out books is too long."

Of much greater significance are the responses and comments that relate to the
‘need for better guidance and assistance in the use of the library. Rased on all
sonrces used for data collection, the one suggestion most frequently provided was
the neced for rore signs and instructional aidé. On the }Nov./Pec. questionnaire

4}
the characteristic "sufficient signs and directions'" received the lowest percentage
(63%) of respondents who checked "excellent" or "good", relative to the other
percentages for excellent or good ratirgs. Twenty-six percent checked "fair'" or
"poor'". In fact, a separate tally was kept of the less frequent and non-frequent
users who indicated that ”thc library was too confusing; couldn't find material"

(question #17) or that rated "sufficient signs and directions" &s either fair or

poor.

% One long and well prepared typed respence to an open-ended question of which rart
of the letter is about the circulation svotem states...'th: area mort in neced of

atteution iz the circulation and record-keening syaotem, vitsae ecoucmically avallanhleo

methods are woeruliy obsolete.'" (See p. > in the Appendix for comvlete tesxt.)

% This reasen was prov.ded by 3 vouns adults. One vounper teen scemed so sincerelvy
upset that this reccorcher advised hier to bave a parent write or call to explain
the situation.

/Y S
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It was assumed that these users of Central would be less familiar with Central

A

than the frequent users.® Ilore than half of the respondents who indicated one

or the other of the problems related to signs or directions were less frequent

or non-frequent users.

;
Six percent of the 994 questionnaires processed from the community libraries
survey had the Peason "librarv too big and complicated" as a reason for/ﬁhy
they hardly ever or never use Central. Of the 45% who did write in problems,

of the 235 separate procblems recorded, the great majority (63%) related to the

difficulty in finding the divisions and the ﬁaferials, finding available staff
to help, and generally the difficulty in <=cling comfortable and at ease using
Central. One hundred responses referred to che difficulty in finding the material
needed. There seemed to be tendency for the lower grade levels to express more

problems using Central.

Of the suggestionc provided during interviews with voung adults, the need for
better directional signs and card catalog instructional aid was expressed by

72% of the 60 youn; adults who provided ciitical comments.

Nine percent of the 557 rospondents in the secondary school survey checked ia
question #13 that because Cemiral is too bip and com licated they never or

nardly ecver use it. Of the --' who wrote in prcblens;®

the most frequently

i

#® Pecall that ncarlv balf of the users survesad irore freaquent users, wvhich means
that the findinra mav e welrhted v the resvonces of the more roruler voung,

adult users, who »m1y or may not be as critical of the staff, services, and
facilities.

% An additienal 53 Indicated that Ceatral was "OK the way it is now" and ©
indicated "don't Laow'.

fi% 33% checked "It's fine the way it is nov.” The remainder did not respond.
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cited problem cxzpresses the need for better signs and directions and/or more
available staff to assist in locating materials. This type of comment represents
3% of all comments. Again, it is found that the lower grade levels offered a

larger chare of tlie comments than the other grade levels.

Clearly, a significant number (even if not a majoritv) of voung adults are
frustrated in using Central and could use improved direcctional and instructional

assistance. .

The majority of young adult respondents indicated on the Nov./Dec. qucstionnﬁire
that they felt tours of the library would be helpful, and for all grade levels
except the 10-12th, a majority felt that instructirn is needed on the use of
librarv resources. liowever, the percentages that felt the need for these two

services as 'very important" are 27% and 22%, respectively.

Central's public service staff also had plenty to sav about how services could
be improved and vicre the primery weaknesses in service exist. When referring

. . —l 3 . . + . 3 ‘ . . . . .
strictly to improvements 1in service for youns, adults in individual divisions,
most of their comments rclated to improvements in materials acquisition. ilowever,

staff frem three divisions commented on the need for more readers advisorv and

2

.

library instruction for young acdults in their division, especially the need for

"rathfinders" or jsuides on popularly requested tooi~nn, or for instruction on

rcific biblioprapihie tools. Also pointed out was the problem during very buswy

eriods of providine reod service to students who are doing detailed librarvy

kol

re.aarch. Lven those staff who were not in favor of developing something written

oir formal librorv instruction, exnressed concern ahout not reing able to spend
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adequate time with young adults during busy periods. Those divisions that indiéated
this occasional problem are Literature, Information Services, Science and Rusiness
and Social Sciences. A staff member from Information Services commented th;t some-
times the front desk. gets so busy that adequate help to young adults at the card
éatalog cannot be provided. Especially a problem for voung adults, this staff

member fcels, are crosc-disciplinary topics to research, for which more than one

division must be used. She fcels that ycung adults often get lost in the process.

Re:sponscs to the question "Do you feel the present arrangement is adéquate to meet
the total informational needs of young adults?" reveal a majority who are not
totally satisfied. Comments made to this question and to one other that asks for
opinions df what is necded show that basically, the public service staff feel that
school-related needs are being met adequétely in the present situation. However,
almost everyone asked to comment about the adequacy of the present directional and
instructional signs, agreed that these siens could be improved. Particularly in
need of improvement are the floor-plan signs®, card catalog explanation, and the
developient of instructional aids for librarvy instruction. Hot evervone agreed that
the develcpront of various kinds of instructicnal aids is necessarv, but the

majoritv cxpresscd the feeling that this kind of extra help is also needed by other

0

users, &nd 1f pescurcas and staffing chould be directed towards this purpose, that
all users would Lencfit. The often’ repeated comment was heard, "You know it's not
just veunp acdults who don't know how to use the card catalof, or how to research A
topic." Most of the staff questioned apreed that an A/V prescntation located vipht

by the card catalog desipned to he an orientation to the librarv and its scrvices

would L2 useful.

et o T e e o i

AN - . Sy M RN . » ~ H ~ o 5
* ALl vouns quulin cussticned arreed that Contral needs a larve flror-tlon of the
builainm in the front lobby. Two woung adulizc Interviewesd didn't coen hnew the
scecond {leor exinted! :
[N
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A few staff members commented about the need for having someone responsible to
establish a comprehensive program of contact and communicatioq with schools,
especially in arranging tours and providing follow-up after tours. Howevcr; the
overwvhelming majority of comments centered around the present inadequacics in

meeting the recreational-related nceds of young adults.

At least ten staff members vxpressed the opinion that voung adults need a space
in Central differant than the present teen fiction area. Thev feel *hat the Teen
Lounge should not have been closéd. The majority of staff, however, do not seem
to be convinced that young adults need a space like the former Teen Lounge. Put
they do feel that various improvements are Aeeded to better provide recreational-
related services to young adults. Comments include:™

"The leisure reading needs are not being promoted. Need someone

>

available to listen, do counseling, and outreach to the schools."

"Hleed to provide more readers advisory for tecn collection" (two

staff made thiz comment)

"Teen fiction ccllection not adequate in terms of space; need a

display area and perhaps mere magazines."” (three staff made this comment)

"Now therce is no guidaner fer <eens; they nced a recrca<innal

area that reflects all thelir pevnonal intercsts eand thev need a V/A litbrarian.'
Fobout © st rormers had no comment to male or indicated that thew Junt didn't
know encuen to corent, '

0 ~ 66 -
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"Need & YA librarian or somsone who cares aboud ycung adults and
really knows the collection. .ced this perssh te xeep the rest of the staff thinking

YA." ( 3 staff made this kind of comment)

"Need YA programming that is purely entertaining, but actively

tied into the collection." ( 3 staff made this kind of commen®)

Comments from consultants are varied. Several consultants indicated the need

for more instruction on how to use the library and the need to make signs more
visible. One consultant pointed out the need to establish an official policy on
providing assistance for school assignments, since she felt that youﬁg adults were
probably being treated inconsistently depending on the staff person assisting.®

All consultants present at the April 17, 1978 consultants meeting®¥% felt the

need for a person t§ be identifiable as the staff person reéponsible for young

adult services. Although there was ndt mutual agreement about the need for a YA
lounge, everyone present did feel that more visibility was needed in Central to show
young adults that their interests and needs are perceived and deserve attention. This
concern was cxpresced by the need for regularly rotating displays, exhibits, pfograms

a YA bulletin board of current happernines: and local information and crisis informa-
DI £

ticn for young adults.

* All public service ctaff in Central and in all MCLS community libraries wcre
asked how they handle requests for school acsigmment help over the rhene. Althouch
the majority folleowed the rule of thumb-- Ansuer Lrief auzsticens onlvy and encourire
them to ceme to the librerv-- 2 Cr 2 in Cnetral and € i . community litraviecs ingi-

catcd that I thew wera certain it was o schenl assisnmont, thoy would try not to
-1

. !
provide ansvers. This rescarcher sensed a ecertain . itrarv aquality to the nrocuss.

A. fusler, J. Pearsall, and . hvan.

Y Thone rrezent were: L. Pretz, . Chu. J. Cummins, S. Hunt, B. Thrip, L. Kroeger,
N 3 b b bl b .

. b7
o . {q . s
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One consultant expressed the gpinion that one way young adults could be better
sérved was by having RPL represented in ca%eer fai?s and similar school activities,
so that better school-public library communication would be déveloped. Also, she
felt that involving more students in Central in such wavs as tour leaders would help

promote Central.

The young adult consultant sees the greatest inadequacy .n the promotion o recreé—
tional reading and the provision of readers advisofy. She was emphatic about the
nced for a YA specialist to be responsible for’creating, maintaining, and promoting
use of a recreational-reading area, and providing outreach to people working with
young adults. She has very specific ideas about where and how the present.teen fiction

collection should be expanded.

Comments recorded by management staff related to the need for a YA specialist to

promote services are:

" YA specialist is not necessary here, not as a specialist-in YA
materials and all but like a PR person as an assistanc to the YA consultant. This

person could be the liaison to youth groups, agencies and schoolsy be a YA advoca:e

and coordinate YA outreach in Rochester and particularlv around Central."

"What we need in Central is an ombudsnan-- not at a desk, but

circulating .anc making contuct with kids inside and outaide of the library. This
perzon also would be a catalyst for involving librarvy staff with vouth to get then
interacting."”

Of the few specific comments made Ly community lilrarians rcparding Central's Yh

services, 4 librarians indicated that thev were sorry to see the teen lounre clooned

and about 8 said that they think tecns are being short-chanced now. Cther compents

ERIC v '
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that expressed expectations of Central include:

"Give good service to walk-in teens! (5 made this kind of comment)

"Have programs that would attract special interest teens (like

video workshops)

“"Provide readers advisorv)

"Provide a ffiendly{a%mosphere fér YA's. "

"Generate feasible Y4 goals yearly."

"Be the lecader, innovator, experimenter."

"Have a good, rotating pool collection."”

"Function as a "branch" for people who live nearby."

"Maintain an attractive YA area with a livelv librarian who com-

municates well and will promote programs."

"Keep aware of what other community libraries are doings; basically

” B

need an aware and intercsted YA librarian.!

FACILITIES

Not many vounr adults made specific critical cemments about the physical facilities.

-69-
o r~

ERIC ~ 76

Aruitoxt provided by Eic:



Four percent of the young adult respondents in the Hov./Dec. surVey indicated

that the space or equipment was overcrowded. Rather significant is the written-in
suggestion (also provided by 10% of the voung adults who offered suggestions during
the intervigws) that more study space is nceded. Some respondents suggested

carrels and some stated the need for o place where small groups working together
could feél free to talk.

Alscrfairly frequently mentioned by those préviding comrents about the phy;ical
facilities, was the comment that the teen center should be made more comfortable.

and attractive to teens. The responses on the Nov./Dec. questionnaire for ratir-

Cc *ral on the characteristic "pleasing and comfortable atmosphere' show that 16%°
rated Central as fair or poor. A handful of young adults wrote in tha* Central .

should have; 1) a lounging area where smoking and eating are allowed; 2) another

typrevriter; and 3) less expensive (5¢) copying machines.

A majority of respondents agreed with the statement that an area in the library
for teens is needed. According to their rernonses on +the iov./Dec. questionnaire,
29% felt thi. need to Le '"very important % checked "Important!, 2u4% checked

"not impor tant”, 10% checked "don't krow" a.d 9% did not respond.

Division staff, consultants, &and communitvy librarians' ceomments about thke nhiveical

facilities were relativalvy few, but all centered around the need to make the +teen

Pa.ESSY

fiction arca more attractive and inviting. The minerity wio felt that a difcrent

srace for a v lounse was needed usuallv ctated that the space should fe decora-

a
—‘f'
. - . s , "
tive, colerful, and comfortable -- "a place whera teens can be themselves.
THie e T e tved the Divieet velative voreentaro of noe .
o, T Cleree Ulent” or YpoodU ) 3L chocked "don't rnew' and
reapon:d,
7
Q : R ‘70-..
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Evaluative comments of Central's YA 'staff, serviceg, and facilities made by

representatives of alternative school prograns canweasily be implied from their

.

comments vis-a-vis library needs.®

An ana1131s of a question on the secondary school questionnaipe about selccted
characteristics of public libraries, although not Speqif ¢ to Central, will be
included at this point since it attempts to assess student attitudes®# ghout

materials, staff, services, and facilities of public 1ibraries. pven thoygh the
)
-,

attitudes cvxprecsed are not specific “o Central, thig Tgearcher feels that they

have valuc, cince these general attitudes about publjc librgyiasdaffﬁa% the young

adults” perceptions and expectations of all-liFraries.

~—The’ follo ing chart illustrates the findings:

STROMGLY 0P  STRONGLY OR DCI'T  NO
STATELTNT CENERALLY AGRry GL F]f‘L DISAGRZE KHOW RESPONSE
- — e e e = \—"“\/— Ma
27%% Public likraries usually do a good
job of supplving materials for children
. 0 Y
and studantz, 93% u% 1% 2%
_3 Pbcwlc vho work in libraries
vallv provide willing and useful
) 0, - 9
hClU- 8u% 8o 39 u%
4. Public lilraries are usuallv more
conccerned about books than about -
0 2]
people. 29% 52% 15% 5%
(conv'd. -2zt pare)
T pefer to p.23-24,
" Ansessine attitudes is alwavs difficult cince i+ vreaUWlyes a stat€hent of feelisen
rather than on objective fact. However, In nnire of the Drobleps ishfpent in at“i-
. . . - £ 4 . [ LI
tude aanencront, the Sindioes rosulting fren an c"ﬁrt ape valid and yeliailo
for roiutin: 1o the crneral divection A° woerativa o senipive avttitdes Oaut rulyic

- .
R
libranion,

Ctateoment aumbor one not included nince it Iis not o8btinept.
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‘ : STRONGLY OR STRONGLY OR DON'T NO
STATEMENT GENERALLY AGRLE GENERALLY DISAG™E KNOW RESPQ}NSE

5. You can usually get a better ]

selection of books at a book- _ .

store rather than a public '

librarvy. 28% - 57% 11% 4%

6. Public libraries are too old- _
fashioned and formal. 21% 68% 7% 4%

7. Being in a public library makes
me uncomfortable. 20% 72% 5% 3%

8. Fublic libraries don't have _ _
much of interest for teenagers. 26% " 59% 10% 4%

1

i

Rasically,_for 31l statements, the majority of respondents have expressed positive
attitudes about public libraries, services, and staff. In those cases where the
percentages expr;éSing a nigative attitude are a bit éreater -- "4, #5, #8 -- part

of the reason Is due to the higher percentage of respondents who checked "don't know"
for those statements. On the other hand, these same statements are tﬁe ches to con:l
sider when the stgff of Central evaluate themselves or seek areas to make improveménts.
In effect, the findings reveal to a certain extent the attitude that publié libraries
are not the best place for teenagers to fi~d their recreationai/personal interest
materials; but they are a good place for students to get materia%s for school-related
work. Also, to a limited extent, the old stereotvpe of the "bookish" rather than

people-oricented characteristie of library staff is revealed.

A separate discussion of RAVD is necessarv since cvaluative data collected for this

divigion are not as complete as for other divisions.® In addition, some non-print

R AT : . e ‘e .
* RAVD'O Qet. and Darch data cellection efforts were comeuhat differeont than the otler
divisiones, frw specific comments Srom vouns adults were roecorded and onls two vouns:
adults wera ever cocrerved and interviewed ov this researcher in LAYD. Therefore, mont

all the informatica cbtalned i; frem FAVD atadf and the A/V censultant.

-72..
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media -- records, cassettes, films, video -- are heavily used in some libraries

aby young adults for largely recreational-related reasons, and therefore audio-visual

O

E
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library service is a very important part of total library service, especially for

young adults. Several library use studies, one of which was the Philadelphia Pro-

ject, have found that audio-visual materials are in greater demand by students from
lower cncio-economic communities, and are sometimes the bridge from non-use of
bl

16
libraries and non-reading to enjoyment of reading and utilization of libraries.

All three of the staff questioned (AV consultant and the head and assistant head of
RAVD ) felt that the collection was adequate to meet the neceds of young adults and
organizations representing young adult interests.® The head of RAVD tries to purchase
everything on the 8mm film buying lists, which are generated, in part, from the

youri adult librarians' input and the A/V consultant's input. The l6mm films of
particular interest for YA's arc acquired in two ways: 1) on the basis of recom-
mendatiecns from vou:; adult librarians at the monthly previewing zessions; and 2)
films

A/V consultant and/or YA consultant and head of RAVD recommend and select

t

'

[ N

on ti.: kasis Ff revicws, previewing sessions, and ILL recuests. Therefore, seans

that vounr adult interests are sufficiently revresented in the acquisition

J
5]
0
[
&)

[ e

\

\

Onlv five or six commoents were rocorded from all n which vouny adults

criticized the &mm filnm ~ollection. Two tecachers were extrenelss

1

laudatory of the raterials and assistance provided them in KAVD.

2 Alnont recorded durdnc tho Get. and Uarch dath collection oo fnayrn
vere ook sd mi-l. Yor Lhooe oy T Aot wero not deguatoel mot
reforeals
¥uo0na from Operction Younp Adult and one frem Schiool Witheut o 1% -,
~—
(&)
L)O
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Services and facilities will be giscussed Jointly, since in this division where

materials usage is depend®nt on' the hardvare, they are tightly related, as are

'
. Nl
v

the¢ materials to facilitieS.

({51

RAVD is primarily a ltmm DPOokirg operation, and therefore, partly because of the

’
/
/

limitations of space and staff, gmm film, filmstrip, and video in-housc =ze is not

promoted for any wiur. Another reason 1S the lack of  equipment for viewing
the 8mm mognetic films#: which are the most:popular with yéung aduits.

. e
S;xtecn mm fihn viewing and video vievwing must bg arranged in advance, and 16mm
viewing requires the teacﬁeb'é or some adult's'pcrmission%‘
Schoolis and youth organizations of ail typeé are heavy users éf the 16mm film
collection. For the most ﬁabt, the Drcgbamming assistance andfarrangeménts are
éll'handled_ozer the phone’s the ip-person young adult or persons working with
young adultz use of RAVD'S Droframming assistance and beking sepvices is minimal.

-

Walk-in mn film, filemstriP,s and yideo Yours adult usage reépresent a very small

.

percentage of the use made Of RAVp. Even with the recent rearrangement of equipment
and furniture in PAVD, { '8 not that easv to access, these collections without

a5sistant head of RAVD is usually

0

extensive browsing or askiBf for gssistance. Th

available to vrovide assisgtance?, but when she is othe:wige-occupied, persons
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% The ecouliprment vas ntolep Sope time afo. Only the nmuch smaller 8mn cartric.c
collectien can e v o oed. .
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With all the above as a backdrop, then, how can RAVD' service to young adults

be evaluated? The head of RAVD feels that because of problems in the past with

groups of young adults causing "téo much trafflc and being too hard on the equlp—

ment", and because of the physical limitations of space and staff,_the.prcsent

,

services are sufficient. He feels that Central is nct the place to promote A/V

'

servicez; instead, he believes it is better to promote them in community libraries,

N

especially in those that were designed for A/V use. He did exXpress an oﬁinidn

that the division staff do not effectively promote A/V materials usage.

.

1/‘.._

-

The assistant head felt that an attemnt to Dromgte the use of the division is

P

necessary, even though the limitations already mentloned wouId'restfict the effort.

o~ "
However, both of’them/mentioned certain kince of services that would improve access
and be suprortive of more YA -use. Their sugrcstions are: .

(453

1) All A/Y materials be represented in mzin card catalcg.

or
(D

nticn

o]
ot

2) Color-coling in the main card cacalob could be uaed to pPromele
to the matérials : :

3) Production and digtribution of a E&mm film catalog®,

4) Interfiling of filmstrips with the print uaterials in. vhe divisiong.
5) Igeall\, if a teen lounge were to be created, the %inm coll ‘ction and viewing
equipmefit should be housed there, : : -

o b

6) llore promotion of»A/V materials in' the divisions.:

- ; F

. - . I
. e

B I3

|
TAroareliy the productiocn of on 8mm Film catalog has been 1n ﬁroyrefc for some
-t , but Is presently in "limbo™. . n

\):‘ o | : éjl .
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The A/V consultant feels that more nieds to be done to promote the 8mm and filmstrip
collection. She also fecls that the physical location and facilities of RAVD are

not suitable for enceuraging recreational—related use of the ;esources there; how-
ever, che does feel that Saturday afternoon film series, as offered in the past,
should definitely be attempted. She mentioned the possibilities for high-interest

Y/A programming that might result from the current s+t:ff involvement with the

videc ‘training and the 8mm feature film focus grant.

This researcher's overall impression is that in spite of the real limitations in
RAVD cf cpace, staff, and equiprent, efforts could be made to improve services to
this agpe group for the following points: 1) Even if 8mm magnetic film viewing is

not pocsible at this time, more young adults using this librarvy could be made aware

.

of the ccllicction. The collectien is repcrted to be hecavily used via I.L.L., but
the walk-1in use &f the collection (limited to berrowing, since viewin~ in not

p ssibio) is not that great.® Peplacement of the 8mm magnetic film viewing equip-
ment should be éonuidcred, but only after careful consideration of the objectives
for and imnlications of providing this service.

2) A definite scheduling of Viewer's
advisorv could be planned, sc that quality refecrence service is aveilable during
all hours of serwvice in PAVD.

-3) An 8mm Film catalos shoulc be produced

And activelv promoted to the lternative educational programs in the downtown area and

g e e O e e

®0F ccurse, the notential borrower of this collection must have acaess to cquin-
‘iimz. It is not knowm to what extent this facror restricts fuller

rmont bt une the f
uee »f the collection.

!

\ (o - . e S TR ;

Aruitoxt provided by Eic:




O

ERIC

Aruitoxt provided by Eic:

to youth organizatipns. Also, copies of the catalog, as wgll &s the i6mm catalog,
should be located at several pein“s in Central (certaiily at ti. 7.2°n card catalog
somewhere) where they are visible and accessible to the public.

4) Cither all A/V media should consis-
tently be cacalogued and included in the main card catalog;or aad - made not
to include those A/V formats for which catalogs exist that:provic s. A com-
parison of a sample of A/V materials from th2 card catalog in RAVD to the main
catalos revealed some incensisiencies. $sw-  tmm films were included in the main

1

card catalog®, but most all tha videocas.. - included in RAVD'S catalog #ere not

in the main catalog.

5) Division staff could brin- relevant
A/V materials wore to the attenticn of users (young adults included, of course)
b. various methods -- such as, production of lists/bibliographies of selected films
and other pertinent A,/V material on various subjects, and exhibits and displays that

utiliz . A/V materials.

* The head of- catalosine explained that since 1970-71 16omm films have boen
cataleopucd frem the annotations sent by RAVD.



VII. WHAT EXISTS vs. WHAT IS NEEDED: POSSIBLE GAPS/LACKS

In order to shed some light on the existence of gaps or lacks in young adult
service at Central, significant findings well substantiated by data about how
young adults use Central and the implications of their library behavior will be
contrasted to information that identifies young adult inforﬁation needs znd
young adult library services neceds. First, however, an overview is nccessary of

young adult services in Monroe County and YA library services in RPL/MCLS.

WHAT EXISTS

Rochestér and Monroe County library service for young adults must be viewed within
a larger youth services delivery system. Fortunately, a very well planned a:d
comprehensive needs assessment and delivery system already is operzational in
Monroe County. This system is largely coordinated by the Rochester-Monroe

County Youth Bureau, city and town governme:sital agencies and community organi-
zations of all kinds make up the system. A variety of ,joung adult intirests and
needs are supplied by these organizations. Localized gaps in service have been
identified, but usually part of the ' vblem is traced to'underutilization of
existing resources and the need to decentralize services and/or offer multi-

service conters.

Responses to the MCLS member libraries questionnaire reveal that library resources
for young adults within RPL/MCLS are generally adequate, although there is

1ittle uniformity among the 1ibraries: Questionnaires were sent out to all
professional librarians in MCLS units (as well as most al’ units in the
Livingston/WyOming_and Wayne/Ontarjio library systems) to nbtain informatior

about their young adult users, their facilities, staffing, services, and
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collection. Only 5 of the 22 town library units in Monroe County did not respond,

so overall response rate was 77% of all RPL/MCLS libraries.

An analys:is of some of the more pertinent questions shows that of the 29 RPL/MCLS
libraries régponcing, more than half tave YA specialist positions. The majority
indicated that 10%-15% of the total budget is sp~nt on YA materials and 10%-25%
of all users aré young adults. Nearly half of the libraries have either a -
serarate room or a ;ection of a room designated YA ; The majority of librarians
indicated that school-related needs are the primary reasons for young adult use
of the library. The majority of librarians indicated that the main problem

in serving young adults is attracting more of them into the library, especially
for program attendence and participation. However, nearly two-thirds stated

that they had no written or understood statement of goals, and nearly half

stated they make nc evaluation of YA services. The great ma jority have only
separate YA fiction collections; the non-fiction is integrated into the general
collection. Nearly two-thirds of all responding librarians stated that they o.fer
such services for young adults as informal "library instruction, readers advisory,
exhibits and displays, programming, and school visits. Only about one-third

performed other kinds »f outreach services besides school visits.

Central's young adult users represent at least 12% to 14% of Central's total
users. They are predominately secondary school students* coming almost as much
from the suburban towns as from the City of Rochester. The overwhelming majority

are whii> students, particularly from the senior high grades of 10th-12tn, with

*Only 4% of non-student young adults were recorded in the Nov./Dec. survey,
All library use studies ex:.mined confir« the finding that a very small perventare
of non-student young adults make use of public libraries. How>ver, the neceds of
these non-student young adults, which are usually life skills-orfented and recre-
ational/personal intcrests-oriented. should not be overlooked. '



A nearly equal number of males 2+ females. Slightly less than half og Central's
young adult users are frequenf (i e., use Central once a.month or more), while
the remainder make much less “equent use of Centrzl. This remainder uses
Central usually once or twice a year.when - hool libraries are unavailawvle tn
them because of school vacations and/or the nature of their school assignmants
requires use of a large library with a broad selection of materials. However,
a particularly noteable portion of Central's frequent YA, users are those
students from School Without Walls, who use Central as their school library,
students from nearby Interim Jr. High, .and tutees and tutor§ from the Rochester
School District's Léarning Disabilities.Program. The latter of hese three
groups, generally just occupies space, since they usually provide their own
materials; however, a minority of them also use recreational-related materials.
First time young adult users represent a significart percentage, with 15% to 20%

(dcpending on the time of year) of all young adult users in that category.

Saturdays, afternoons, and evenings--iu that order-: are the busiest times for

youn3 adult use of Central. Young adult telephone use is insignificant.

. They come to Centrai tc borrow b oks and use journals and reference materials
chiefly for s.icol-related reasons. Approximately 20% make use of recreational-
relaved mater fais, pavticular’y the 7th and 8th graders, whose use of recreational-

related mat. rinls is neav! s grea: as school-related materials.

Young adulf users make multi-division and multi-materials usage of Central.

F4 .erat 're and Information Servi. 's are the two busiest divisions, vis-a-vis
voung adult use. For alltsurvéys, between one-third and one-half of all respond-
ents had ask:d for assfstance, and the mijority of these requests were not of a

substantive nature. It seems that young adults, particuiarly the older teens,

attemptto help themselves, even if it means not obtaining sufficient or suitable

O « | -<KO“
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materic Although almost all the young adults who had not asked for help

told th: ssearcher they had not asked because they didn't need it, about nne-
thirs - .itted to feeling uncomfortable about asking for assistance. The library
pages interviewed stated that they feel the great majority af their peers are
igrecant of the resources here in Central, and that they do not know how to

fully use a library as big as Central, but for reasons of timidity and vuinerability,

they don't like to ask for help.

Non-users (potential users) and non-frequent usc:s of Central are somewhat more
difficult to describe. First, are the approximately 3600-39.0 students who

change buses daily downtown. What portion of these are potential users of Central
1s impossitle to know. Then, ar« the approximately 750 stndents euarolled in

the downtown alternative educaticnal pfograﬁs for dropouts, ''problem students',

or otherwise educationally disadvantaged. A very small percentage of these

young adults use Central, even though 1ibrary resources in their schools may be
inadequate. Yes; they are practically all in basic educational programs or
techuical/vocational programs, so that they may have limited school-related
reasons to use Central's rescurces. But what about othry informational needs?

Margaret Marshall in her book Libiaries and Literature for Teenagzers , reporting

cn findings of other YA library use studies, has some pertinent comments to
offer in regard t» ihis type of yourg adult:

"One study of less academic, sociallv lower,early school leaver shows
that only about one-fifth were recorded as being registered members of
a public library, but less than ome-half of the one-fifth regulariv
used tne pubiic library...A very small proportion of teens use¢ the
public library, and_that proportion is = ¢ socially represe tative
of the population.

The public library is catering fairly adequately for the study nec:xds of
the largely middle-class, full-time students, but appears to offer very
little to the tcenaper who is no” in that category. This situvation is
common to those Iibrary systems where there is no policy decision to

-8|-
88



O

ERIC

Aruitoxt provided by Eic:

Seyve the teenage community and no separate staff or scrvice. The
Sityation alters ccnsideradly when responsibility is laid upon a
H{jrarian or department for attention paid to teenagers. In these
Cdges, the non-student, the working teenager, the deprived young
ady1t receives attention also."

Clearly, this young adult population near Central and the people working wizh

them a5 counselors and teachers are potential users of Central, provided their

informatyon/library needs can be better identified and met.

The sefOngdary school survey and the Midtown Shopping Mall survey provide some
additiony)] information about young adult non-users of libraries. However,

since only 50 young adults were identified as non-users in th;ée two surveys,*
the findings cannot be used to draw conclusions Dbout all young adult library
non-users . 1In any case, it was found that: fewer of them identified themselves
as pursUiyg an acadﬂ%ic course of study; a m ch higher percentage (18%) than

the libriry voers 5T indicatéd that they-do not read for their own pleasure;
orly 3 Tegpouuzncs /7% indicated that they would not go to a library to obtain
at least g s .0 *%% {nferakion that they had checked they might ‘rant or need;
about 30% 4f the non-user sample expressed an overall negative attitude about

Pl @ l{jraries as compared to 25% «¢f the total sample;iand less interest

than }ib?afy users in participsting in library programs was indicated.

Knowing 3hout the young adult users and potential users of Central is important
‘n dete¥Miping i the prec - resources of materials, staff, services, and
faciiitley are adequate =o meet their total informational needs. 1In an abridged

format, then, what is the present resources situation?

—TN e ——
*
"Non_users' were identified by the following criteria: 1. they had checked
on the SCtgadary school questionnaize ‘1 question #9 "don't use any library
1 P
regularl¥" and 2. they had checked in question #11 "once o' twice a vear" or

~ "hardly ©€ver use it."
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The resources of materials, staff, services, and facilities are usually adequate
tc meet the school-relatéd needs of young adults. Certain times of the year,
however, do résult in a greater demand for school-related materials, especially
whant mass school assignments occur, thu§ requiring some divisions to provide
trultiple copi s of certain subject materials. Generally speaking, though,

the only school-related materials problems iden*ified by staff are the need for
material at a lower reading/comprehension level “or certain subjects and the

need to locate and acquire additional YA material for certain subjects.

Recreational-related mate -ls, especially high less rate materials, is more of

a problem. At least three divisions have experienced a higii ioss rate for
certain YA high-in-demand materials--ra the‘extent that replacement of materials
1s not attempted or may be only partially attempted, all of which results +-
limitations on the acquisition of new YA high interest materials. As a means

to control the loss of these materjals, som2 of the solutions have resulted in
restrictnd access to these high-inferes:/high-]oss materials. In the case

of Lit.racure, some materials are kept in the sta.ks, so that only those whko ask

will & able to iocate them.

The ¢rganization of YL recreational-related materials in Contral is =or conducive
to easy ;e and is cerrainly inadequate for browsing. Thv teen fiction collectior
is inadcqu;tc b :ause 7t does not inclid.- macerial of interest to the older teens.
The matefial housed there chi:fly ref:ncts the tastes of Pre-teens and youngew
teens, and becaus it houses little new fiction reccmmendad -~ aw:y adults

{the majority of which is shelved in adult fiction), and of course no non-

fiction, it is not a recreational reading ar.:a in the true sonse of the werd.

Since there is no othe~ recreational rzading urea, young adults must use

other divisions for their recreational-related needs. Whilc they seem to be



willing to use the divisions in this manner, for the more than half who don'.
ask for assistance, if)they cannot find what they are looking for by themselves,
they will more readily give up the search and go away empty-handed, because,
after all, the material is not needed for a school assignment. And certainly
the present situation regardineg Y A recreational-related materials, including
non-print materials, leaves a great deal to be desired from the perspective of

promotion of these materials.

Nearly a EOfﬁo‘split exists among Central's public service staff regarding the
need to provide differential scrvices for young adults. O-ly three division
heads stated that they provided any special services for young adults, such as
more det:iled instructional services or readers advisory services. Almost all
the public service staff interviewed felt that the school-related needs of young
adults were being adequately met, although there is nearly unanimous concer:.

for those young adults wHo don't ask for assistance, particularly during busy
periods when staff-initiated assistance or:follow-up is difficult to pro ide

in certain divisions:. iHowever, nearly all the public service division staff

saw the neea for improvaed directional signs and about 43% thourht that - arious
kind: f instructional aids are necessary, not only for young ..dults, but all
library users. A majority also expressed dissatisfaction with the present
arrangement for meeting young adult recreational and personal interest needs.
Tmprovements in the teen fiction collection,(the need for a young adult librarian/
" vocate, and the need for staff trainiuyr rega;ding young adult materials and

services are the primary neceds identified by Centr~l's scaff and MCLS staff.

From the young adults' viewpoint, the primary neced centers around l.elp, both sclf-

help and assistance from library staff. Most frequently mentioned was the diffi-

‘%"l'



culty f: finding the material naeeded and improvements needed in directional and
instructional aids. The need for a flonr-plan sign in the outer lobby and better
instructional signs éxpléining the card catalog were suggested by a majority

of those who provided comments.*

Also desired is friendly, understanding assistance. At least one-third of the
young adults interviewed stated that they did not feel comfortable asking for
;help, although three-fourths of the respondents in the Nov./Dec. in-house survey
rated the library staff as excellent or good for the characteristic '"friendly,
understanding, and interested in helping.” Fe: rhose respondents who did as&y
for help, the overwhelging majority were satisfied with the help they received;
however an important minority are those who felt dissctisfied with the help they
received and those who neither found what they wanted or needed nor asked for

assistance.

a

Although no Y A programming is currently offered in Central, a significant interest
was demonstrated for it. Even though only 18% of the Nov./Dec. survey respon-

| dents indicated the need 7~ r programs in Central «a ''very f.portaﬁt”** 70% and
73% »f the respondents of the community tibraries survey and the secondary
school survey, respectively, indicated their interest by checking at least ore
program activity in wh ch to parti ipate. Particularly great interest was
shown in job opportuni:ies workshops, crafts/hobbies workshops and film/music
programs. The local public librarv was always selected by the majoric, of res-

pondents” as the preferred location for the programs.

*Recall that beiween (1-45% of all respondents 1. all surve 's provided
critical comments or suggestions.

*0ne important difference is { " .zv./Dec. questionnaire did not list
types of programs, as did the other ~s .rncaires.,
— N~ 7 v
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Facilities and equipment were generally found to be adequate, althoupgh the need
for additional work space--either as study carrels or a separate room where
small group discussion is possible~--was identified by a sizeable number of
young aduits. Aprarently, the sitting/working space becomes crowded on some
Saturdays during the year and certain school vacation times, such as was
experienced the Friday after Thanksgiving. For the very few who make regular
use of the copying machine and the typewriter, suggestions for a 5S¢ copier and

an additional typewriter were recorded.

The atmosphere-and deéor of the teen fiction collection was felt by some staff
and young adults to be unattractive and too formal. Some staff felt that making
this area more visually appealing -and- comfortable would help promote its use.

Of all the expectations for service that youny adults were asked to rate for
their relative importance, the only statement that was consistently rated 'very
important" by a significant percentage of young adults* was the need for a
separate area in the library where recreational/personal interest materials

would be housed.

WHAT IS NEEDED

* presentation of what is}nceded will include a reiteration of significant
findins from the da a collected on information needs/library needs, as
alrecady discussed in Chapter 1V, statements made by leading youns adult
specialists, and guidelines rvcently prepared by ALA/YASD. The inclusicn of

statements {rom the experts in the Y A services field and of guldelines are

*Nearly one-third rated this exvect.d . -vice as "very important" in both
the Nov./Dec. survey and during the interv.cws. Fewer of the older teens,

however, expressed this expectation.

Q —
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provided in order to expose the acrivities, ;rends, and significant beliefs

of the profession. Of course, not all of these statements and guideline; may

be applicable to Central, at least not until a Y A services rcle is determined.
Even though it is outside the scopz of this study to draw conclusions about MCLS
young adult services, ail future planning efforts should snring from a systems
approach; therefofe, these selected statements and guidelines should have

importance from the systems perspective.

First, what do some of the young adult specialists have to say'abqpt the need

for differential service for young adults? Examples in the li“erature are

'

abundant:

"The goal of library service to young adults is to aid the individual

in achieving a successful transition from childhood to adulthood by
providing rhe resources and the environment that will foster intell-
ectual, emotional, and social develenm ent. To reach this goal it is
essential that the library recognize . 1at the needs of young adults

are differcnt in kind and intensity from those of othor librarv users,1ﬁ

and that staff and programs of service must be developed accordingly.’

(Statements -imilar to the above were located in guidelines and stancards
of three other library svstem.)

"An cxtensive body of literature exists, particularly in the fields

of bioln ;svchology, sociology, and education regarding }outh; all
tending ¢ ort the concept of youth as a special group possessing
distincti._. _.aracterisiics which p0951b1j require special treatment

and understanding.'20

"It is true that young people wish to be treated with e same respect
and regard as adults. 1In effect, however, the same treatment as that
glver adults wil' not always suffice. Because they arc so often on

the defensive, awhward, or inarticulite, younm adults require sensitive

handling..."21l

The following rel~vant statements made 'y experts in the field and guidelines
and standards preparcd by selected library systems refer to needs for young

adult materia s, staff, services, and facilities.
\

R



Regarding a young adult services policy:

"Service to young adults requires an administrative commitment to

* this objective, together with a sufficient allocation of resources...
Young adult service goals and objectives should be incorporated in
the library's overall policy statement. Such a statement should
-identify the young adult constituency as both actual and potential
library users, define its eggvice needs, and set forth the design
for meeting those needs.
"Library service to teenagers encompasses che young adult who uses
the library and the young adu!: ho does not, either from ignorance.
or antipathy. At worst, the l.ovrary service is simply a collection
of books. At best, it involves intensive and extensive work wichin
the library building and out into the community. It incorporates
service for study and self-educatic. and service for recreation."

Regarding the staff: ' . - ~

"Unless. 'there is a" YA 1librarian to make the ccllect1on work of
coutrse YA work w111 fail." 24

"The cost of establlsning a service to ynung adults is flexible,
Of the components listed below, one is absolutely esscntianl--the
salary of a YA librarian." 25
! . .
"It is the young adult librarian not the collection who is the
pivotal figuve ' in young adult serv1ce% .If the librarian's position
is done away with, formally or 1nforma11y. then young adult services
are done away w1th~“ 26 ‘ R
- . .
"The administration must ecnsure an ongoing program. of in-service
training, not ‘only fo. deqlgnated young adult librarians ‘and others
working specifically with the group, but 9150 for all tl = staff
who come in contact with young adults.™ 3
Regarding”méterialﬁ aﬁd thein~org%ﬁization:
o ‘"E1ghty percent ‘of a sepavate YA collection -should be duplicates of
adult titles. The other 2% shonld be composed of tetn novels,
sport stories and b10graph1es, science fiction, sex education, cotc." 28

-,

"Collection should include A/V materials and an 1nvit1ng, informal
comfortable atmoqphere No scparate room is needed. The YA ccllection
is a epringboard to the a2dult collection and should be placed in
close proximityito it.' 29 - i
"The trend towaéd interfiling all non-fiction while leaving YA fiction
separate is helpful as long as-the YA col]ectlon is not bastardized,
physically and hilosophically. In libraries that can't afford to
duplicate the aault: fiction young adults like, this separate YA fictior
section becomesrnothing more i{han a.group of tcen novels, hardly the .
introducfion to ‘adult materials which YA collections are supposed to *
lbe, and should be. One solution is to interfile everythlng and create.

,'; "J_ . fgg".‘l
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monthly rotat/ng displays on specific interests of teenagers and pull
titles from te entire library collection for them.' 30

"While no amourt of idealism.or optimlsm can remedy the dearth of
trained YA 1ibnatians, the fact of staff shortages reinforces the
need for a spr-"ally selected collection which, if maintained
conscientiously and changed frequeatly, provides at least a point
+of focus and an-aid to the young adult reader. Medium-sized libraries
(population 10,000-50,000) should not attempt to provide a special
"roem for YA qervices. The essential factors in providing a separate
but not segregated area still remain the librarian and a fluid collection
of materials, both book and non-book.' 31 ¥

"It is recommended that 15% to /'/ of the amount-budgeted tor library

materials for the adult zection - he 11brary be allecated to maintain
a young adult collection anduig-wn “wT use of adult material.: by

young ad:ilts. While all books -n~print materials purchased

from these funds will not necre: 'y be shelved in the YA area,

many adult titles should be Jnl*"‘tﬂd f.r shelving in the YA area,
partiCu]arly those which have hi;h interest and heavy demand v 32

Regérding facilities:
"More than likel:. most 1lit ...y administrators must contend with existing
facilities. Howe 2r, ever a-small and crowded building can offer a few
feet of space especially for young adults...the design, arrangement,
graphics, etc. should make it evident that the area is for young
adults. The goal should be, not to segregate young adults, but to -
provide a focal point--to deliver the message that they’ are welcome
in the library and to direct their atrention to the materials that
-have t~en selected with their interests in-mind. It is not advisable
 to attempt to build a young adult collection with rhe idea that this
effort will satisfy the diverse needs of this group. The goal is
~to assist in making t.e transition from the-children's department
to independent use of the entire library, using a {arefully chosen
and freqhebtly changed 'core'collection as a means toward the end.

Displays that are interesting and well produced are an important

tool for motivating use of a library's rescurces, but they can also
function as a prlmary information source...In addition to displays

and exhibits, di-“ectional siygns are o eded to steer patrons to various ~
collections or service points...Effective guides for using catalogs

and locating materials are also important. Young adults are often
painfully loathe to expose a lack of savoir faire and, when baffled,
are more likely to give up and leave than to ask staif for help...

Ultimately, it is the atmosphere of the library that determines
whether a successful YA program is possible. An attractive,
comprehenqule building, a well-desizned service plan, and a good
) collcction will be wasted if the young adult user, encounters hostility
- or“distrustyin the libfary..." 33

..%O_




This researcher has reviewed the guidelines and objectives for five library
systems* and found the following repeated guidelines of significance:

1. recognition that the;needs of young adults are different in kind and
intensity from those of other library users, and that staff and programs of
service must be developed accordingly.

2. provide reade;s advisory and .reference assistance, and help young
adults té use the total library's resources and research tools.

3. make availabie information on other service:z and resources found
outside the library.

4. cooperate with schools in creating an awareness of public library
resources through faculty contact, visits to classes, library tours, and other
programs that involve the public and school library; to promcte reading and
library usage among young adults.

5. provide programs as varied as t@e interests of young adults.

6. provide i; the library a certain area.easily identified as the
YA section. The function of this area should not be to segregate young adults,
but to provide a focal point.

7. provide outreach library services to young adults who do not or
cannot normally come to the library.

8. provision of a separate YA librarian is necessary in larger libraries.

The informat*on\geeds/library needs identified in Chapter IV of this report

‘will be repeated here. They are:

. c

1. a centralized clearinghouse for carcer and job information, job
training and job cownnseling.

*Those examined are from Cuyahega County Public Library, Alameda County
Library System (California), New Jersey public librarics (a statement of
guidelines addressed to all public libraries in New Jersey), Denver Public
Library, and New York public libraries (Criteria and Guidelines in Planning
for Young Adult Services .in Public Librarv Buildinz Provrams, NYLA, 1968).

) —qo—
IC . . 97




2. the provision and dissemination of comprehensive information
about available recreational and leisure time activities.

3. the offering of more arts, recreational, cultural, and leisure
time activities. ,

4. a printed resource directory of youth services.

5. information necessary “o support and fulfill needs that result
from the developmental changes and challenges of adolescence,
including crisis information need-.

6. school-related information- and materials.

7. recreational-related information and materials.

‘,

8. specific services within Central for the students and teachers
of alternative educational programs.

GAPS/LACKS
Where, then are the gaps or lacks in service.to young adults? This researcher will
lisf those gaps/lacks whichashe'feels are sufficiently significant to Qarrant
attention and action. Some of these may not be -hle to be addressed &t present, but
‘the intent is to document them fo; future, long-range planning. Reccmmer.dations
will be made in the following final chapter that, hopefully, will provide insigh;fel"
suggestions for meeting these gaps/lacks. .
1. The most noticeable lack in service to young adults in'Central is in serving’
their recreatioﬁal and personal interest needs. Without exception, every article
- examined revealed this aspect of YA service as its raison d'etre,
.. . . =
The whole philogophy behind young adult services is to promote reading and use of
non-print media as a means of helping young adelts cope with the pressures of ado-
lescence, and to serve the needs of the whole person, whether those needs are related
to the pursuit of formal education or to the search for personal growth and Qell—
being. In fact, much less attention has been devoted in the librarv literature to the
needs for serving the student role of young adults in comparison to serving their

personal interest needs. The majority of RPL/MCLS staff comments express this concern

for better serving these recrcational and personal interest needs.
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2. Central lacks a young adult services policy, which is also true for the
entire system. TUentral must decide what are its specific objectives in
serving young adults (which is the intent behind this study!) and then design

a program for which regular}evaluation is built into the program.

3, Inherent in the need to dévelop a young adult services poliéy, is the

underlying assumption that young adult work is an important priority and that,
at least, young adults' recreational/personal interest needs justify'diféerential
services and a separate collection. This kind of recognition ~y Central's
staff calls for .an awareness of the d{stinction in the functions 6f young
adult'work; that is, sch&gl—relat;d ?eference ;o:k and the éther function of
providing readers advisory for recreational and personal interest reading,
making crisis and lqcal infofmation of interest to voung aduitg available to
Fhem, proviéing_outrcach to the alternativerschobls and youth agencies in the
downtéwn area, promoting a recréafibhal-related materials collection with
exhiblts apd rotating displays, providing appropriate programming, etc.

At present a gap in attitude exists among t..ose staff who feel that young
adults should have differential services and thoserwho do not. :

.

4. Another service gap identified is the provision of services to potential

young adult users and the attempt to serve a population more representative

of all young adults, This task 1s much more difficult since it requires a
commitment to seeking out the potential user by a vigofous outrcach'program.

«
However, one population already identified and superficially contacted are the

students and teachers of the downtown alte .i.ve educational programs.

Some of the statements of library need from teachers and representatives of these

-qz-
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programs have already been presented elsewhere in fhis report. Without being
specific, what is eviﬁent is that these educational programs have limited

or no library resources of their own, and thap real and potential needs require
Central to become more invelved in a formalized manner in contacting these

various programs to better identify needs that can be served by Central's

resources,

~

Springing from the four lacks just discussed are specific gaps and inadequaci%s
which will be organized by the categories of materials (acquisition and organi-

“

zation), services, and facilities.
Materials 5

1. The primary lack in the pravision of materials is with the high-in-demand/
high loss rate items. Rock music is but one example. The high rate of loss
is proof of the great demand for this music, but it does create control problems.

It is~worthwhile'making-special efforts to find solutions, "fcr the library

that claims to serve young adults while excluding their favorite music lacks

credibility.’

2. A lack iq high idterest/low level material, both fiction and non-fiction,

has also been identified.

3. A lack exists i - provision, organization and dissemination of various
kinds of crisis information and information about local services,fsuch as
vocational and educational programs for high school dropouts, contraception

information, recreational and leisure time activitiecs, etc.

4, The organization and ¢i4, .y of recrecational-related materials, including

A/V materials, is one of the most serious gaps at present. The collection is

) ‘6\3'
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probably adequate, but access to it is biocked by barriers that digcourage present

use and do little to promote additional use,

Services

Since there are at present no special services or programs directed to
young adults, the following lacks are considered to be the most important:
1. inadequate directional and instructional aids.

AN
2. 1inconsistent level of reference service provided for school assignments, CEB

. N
3. 1inadequate readers advisory service. %\
4. non-existent outreach service from Central. However, an informal school

visiting program and other outreach efforts are in operation from some
{

community libraries and from Extention.’

5. lack of Y/A programming, both informational and recréational.

e
Facilitieé
\

1. Teen}fiction area lacks sufficient space to hdve the needed displays and

~

exhibits, It also lacks atmosphere, design, and color that is directed to ...

young adult tastes., : . .

2. O occasion, sufficient working space is lacking in some lelSlonS.

3. The equipment necessary for 8 mm magnetic film viewing is currently 1ack1ng;&f"
4, A p0551ble shortage of record p]aynrs and cassette recorders and typeﬁritcrs
should be investigated. 1In the case of record players/ca§§ette ;eco;ders;

there may be a sufficient'qumber of themﬁthroughoutrphghlibférQ, but-their

placement may be iqappéagriéte; PO |

5. A separate area suitable for small group discussion among tutors and tutees

or sma}@jgfoﬁPSlof.ydﬁng adults 1is lacking.

_ql{~
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All of the above lacks, gaps, and inadequacies pofnt to the need for
someone to take responsibility for Y/A services in Central. This researcher

strongly believes that the lack of such a staff perébn is the most serious lack.

What are some of the potential solutions to the present inadequacies and lacks?

The final chapter addresses this question.

[
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'VIII. RECOMMENDATIONS FOR ACTION

The recommendations included in this final chapter are directly related to the

°

lacks and inadequacies identified in the previous chapter. These recommendations

are for the most part based on a compilation of data from several sources. For

.

the few cases where only:one source -upplied the content for the recommendation,

a note will be made to indicaté the source. Naturally, available funding consider-

ations will influence future planning decisions for YA services in Contral. With
that reality in mind, this researcher* has attempted to present recommendations for
a minimum level and optimum level of YA services. Most all the minimum level

recommendations might be able to be implemented or partially-implemented without .

an increase in present staff; however, if existing staff are able to take on exira

-
—

responsibilities. Implementation of ptimum level recommendations would certainly

IS

require an additional staff person.

o

As a background to the recommendations, this researcher wishes o emphasize that

it is imperative to identify and formalize goals and objectives for YA services

c

not only in Central, but also how YA services in Central relate to the entire

~

library system. A systems approach is absolutely necessary so that the following
potential problems will not become real ones:

- lack of knowledge regarding youth needs

-~ unintentional failure to address youth needs

- duplication of gervices

- misplaced emphasis on progframs

- inability to assess relative progress or failure
- inequitable availability

Certainlv, the YA consultant has the responsibilitv to be involved in this kind of
system planning. lo doubt, the findings that will result from the uncoming community
analysis study that is heing planned by the branch administration will provide sorme

-

usceful data about ycung adult needs and a.ready existing resources. Central's

5 —9 -
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planning should take all such data into consideration.

As part of the systems. approach, Central and all its units must become part of

the yariogsqcommunity agencies' boards and committees so that futgre planning and
services for young adults can benefit from the rescurces and ekpértise of other
ggencies dedicated to serving youné adults.® A case in point is the Rochester-

Monroe County Youth BRureau, which carries out yearly vouth needs assessments and
surveys of resources available to young adults and provides planning information bout
varioué demographic and socio/economic indicatcrs for all CAM districts in Rochester
and towns in lMonroe County. RPL/HCLS should be directly represented on the various
city/county planning committees that are part of this agen;y. Reciprocal gains

°

could be anticipated from such involvement.

»

3
Il

O0f course, if atiention shall be duveted to identifying the goals and objectives
of YA sevvices in Ceptral, the over:1l publin serv%ce gpals of Central and !ICLS
will Dlay.a part in this process. For example, jis part of Central's purpose the
communication of information? If so, this kind of commitment would imply an active
YA services role with outreach‘and promotional work insides and outside the library

to encouréég—;bre use oi Central by young adults.

(reating a YA services policy will also depend on the role that Central wiches to

take regarding the provision of services for both functions of young adult work:

a

* Of the three reports of local vouth studies that involved survevs of resources

and ascessments of needs, not one mentioned the librarv as a resource for young
adults! This researcher- fe¢lo that one of the reasons the librarv is not included

in such studies is that it has no publicly visible formalized direction or commitment
to young adult services, especially outreach. Certainly, some. of MCLS's units have
built wp formalized communitv contacts rcyardlnf vouth services, but there is no
overall coordination in this repard. The librarv's commitment to young adult services
is just not visible enough to the communlty - .

- 97 .\
ERIC_ '~ o -

s 4

ES



“ -4

" P
a

5

that is, serving the school-related reference needs and the recreational and

young adults. This researcher strongly believes that

-+

personal interest needs of

\-

Central cannot serve‘as.only a reference/back-up library for young adult school-
related needs. Even théﬁgh this is the major -reason for which they?use Central,

there exists a significant number of &oung*adults (laigely younger teens) who
- . b £

also or exclusively use Central, to.meet their personal.interest and recreational

needs. Certaifily ail of the literature examined-and “he guidelines and objectives

recommended by state and national library associations advocate this role.

Other data to substantiate this need are the findings of the secondary school

.

susvey that show that young adults are readers.® Ninety-one per cenrt said they
read for pleasure; 58% checked that they read a book for, pleasure at least once

a week and 40% checked "less than weekly". However, when magazine and néwspaper

S

reading 1% considered, the percentages are much hig
more, they indicated that they prefér fiction books of various types although the
AR

older teens showed more interest in non-fiction. Of those who responded to the

LRLCHY = S NS

hier for weekly reading. Further-

question asking them if they'd use a library'to obtain the material/information
they nced, 68% said that they would use a library to obtain the fiction books they
vant. Non-fiction Looks are also very popular, and almost the same percentage of

responcents indicated they would use a library to obtain the desired non-fiction

matérial.

w Alsojﬁonfinming this finding are studies referred to by Margaret Marshall (see
"Feferences Cited") that show that, althoush tecnage use of public -likraries is
low, the rate of reading as a leisure-time activitvy is high. However, thev are
mostly reading materials such as magazines, newspapers, and store-bought péber—
back best-ccllers. | '

¢
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acknowledged and implemented into a.

If this function of YA services is +o be

\

services policy, as this researchexn has already stated she feels it should be,
then the following recommendations for Central are felt to be absolutely essential

to carry out this function as well as the school-related function. The recommenda-

tions will be restricted to what is applicable to Central. When pertinent YA

4 N

service recommendationsr-are identifiea that are felt to be important, but outside

of Centr:l's-scope, reference to community libraries will be made.

. o .
[N

B
. 3

. 1. Staff training is absolutely necessary to raise the ‘tunsciousness of those st °f

members who do not see”the need for diffevential services, &s well as’providewﬁ
o .

practical training for selection of materials, reference interview techniques, etc.

for a1l étaff members. As part of theirﬂreccmmendaticng for how the useful experiences

gained from the LSCA-funded, California Young Adult Project (YAP) could be implemented:
. A

.,

: AN : ‘ Y. ' . :

within other public libraries was the recommendation fcr professional, raraprofes-:
~ sional, and clerical training.® The training recommended centered on attitude cla-
rification, philosophy, and practical aspects of YA work. They stated: . Pl

”Gkn essence, we are advocating strong training prograns which will help
library employees understand their voung adult public. Programs which will
su,gest and encovrage staff to change or adapt themselves, to relax, to make
young adults feel woelcome, to temmer discipline with good nature, to help
tell the difference between teenaie exuberance and willful distuﬁbaq¢e..8uch
s programs require open minds, demaid that we strip off our cultural filters,
see ourselves as others wee us, and respond to that individual we call v oung

adult." 3y .

¢
-

¥ This article “tains much useful and fairly detailed information.regarding
* techniques for . aff training.

I

e
e 2
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. Staff training ig recommended by almost 411 sources found in the'literature search

.
[ Y

"and by - several of the MCLS consultants. The former director of RPL also- supports
“the need for staff training He said that especially because of the history of
young adult werk here in Centrai, ~mhich has been largely a failure > that manv _ " .
of the staff may have developed certain uneasy attitudes, or have‘formed ;ertain

misconceptions about it. Of all the public service staff-questiOned, the majority

saw the need for staff training and expressed their Willingnes, to participate in

- - .

such training. Some however, were quite speCific in expressing‘Epncern for having
an effective, quality training program that would be designed w2th a built-in
evaluaticn system.

,

'2. Materials -Minimum: --Restock high—in—demand/hiph loss rate items in z11

diVisions and make sucn items visil le and ‘ecessibleanct in the stacks!).Since

controi of these items is basically a security problem, individual divisions with

administrative support should put renewed effor® into providing temporary

O

solutions. : . : : : ' 4

-~

o . oo :
--Each divisicn should carefully evaluzte its lower reading/
comprehension level material to determine which subject arecas are not represented

by such material, and might need to be purchaaed,

--Each division should carefully assess its A/V holdings

g
r\-:‘_ d

t5" determine what items are particularly relevant to young adult requests, and

kcep this group in mind when pu.chasing®™new A/Vematerial.

!

~ 100~
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--Local information of particular interest to young adults

should be collected, dicplayed, and diéseminated preferrably from one- location in

-~

Central, such as on a large attractive bulletin board. (Near or in teen fiction

center??)

--Teen’ fiction collection should be weeded and the eollec- .
tion re-organized and supplem?nfed with duplicéfes of some popular-with-teens adult
fiction t{tles, as well as rotating displays of non-fictioﬁ titlgs of interest to
yeumg adults. The assistance of the young adult consultant will be required. The

obvectlve is to make the materials there more representative- of the interests of
P4

all young adults and to provide a focal point where they might browse new titles
that may lead them to pee the entire collection for their personal interest needs.
Adgltlonal magazines and newspapers of Dartlcular interest to teens that are current-

ly in the various lelolonq might be bouacd tbnre This option should be explored

)
further. .

Optimum: All of the above plus . T

‘ v

,-—Purchase more' new teen :1ctlon titles and duplicates of
™y

acult - flctlon that is recommended YA. Even if these materials 'cannot, due to

space limitations, be shelved in the YA teen fiction area, highlight this new

material by creating rotatlng displays in a browsing area. A planning/policy

‘

de01s1on is required as to how compreher31ve the YA flctlon collection will be;
but irregardless, the intent is o reguiarly hlghllght and promote a_selection of
fhe collection. |

--Utilize if pos31ble the soace ‘which currently house°

Liter iture's perlodlcals for additional ,hclv1ng, if, necessary, but primarilyv for

attractive displays, exhibits, a YA bulletin board, and perhap$ even two or three

S




O

Times Ipdex, PRiographv Index; etc.®
T — "

"wet" ocaprels that could be used .for additional study space or a listening post
for mygjec or spoken-word recordings. Other methods of providing this listening
capacity, besides what is currently available in RFAC, should be explored. The
capacity for filmstrips and 8&mm magnetvi¢ film viewing also should be explored for

use In +his area. The use of these media in neotating exhibits should be encouraged

as 2 means of promoting the collection.

3. In*House Services - Minimum:

-- Design large floor plan signs to be prominaptly located
in the oyter lobby and central lobby: improve the instructions for card catalog
use anqg locate in other strategic areas besides on the wall behind the card catalog
{perhapg on the front end of the card catalog); produce an A/V presentation (video
or slide/tape) for a jeneral orieutation to the resources of Central which would
higplight all the divisions and give brief introduction on how to use the library.
A more getailed program on library skills)research skills may be desired.

o
--Prepare handouts for student (or any other user) use that

explain how to find information (search strategy) for term papers and explain

~

the Use of commonly used periodical indexes, such as the Reader's Guide, N.Y.

--Prepare "pathfinders" (i.e., brief, concise guide to

locating information on a particular topic, usually indicating subject

-*\_’_—_——_ . : . . . - - - .
®0f Course personal assistance is desired to guide voung adults in the use of
library tools, but for those who don't ask and for those who ask but adequate

time jg uynavailable, printed guidance is desirable.

-102-
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headings to use for card catalog se=arch and suggesting other reference material
to use) for popular topics or for new or elusive subjects for which information

may not be available in standard‘'scurces or accessible formats.

--Prépare an 8mm magnetic film catalog And locaté it, the

16mm film catalﬁg and any other A/V catalogs (videocassettes, été.) in prominently
visible locations at the card catalog. Like phone directories in telephcne booths,
they will probably have to be secured to a éurfaéé; The intent is to integrate in

one central place the access points to the print and non-print materials and

thereby promcte their use.

--Determine and officially adopt and implemeﬁt a policy

“ 1
LY

of reference service for schﬁgl,assignménts._

-—Have.p;blic‘service staff take a more active role
in providing readers advisory services, especially when voung adults don't ask
for help but non-verbally communicate the need for assistance.
1
--Offer and publicize Saturday afternoon film programs
_geared to Y/A iqurg;;s.”gf?lore the best time and make arrangements for other
kinds of programming, particularly, job anércéréef iﬁformatiohrpf;gréhﬁiné and

crafts/hobbies programming.

--Act as a clearinghouse and dissemination of information
center for all local job information (training and opportunities) for young
adults. In part, this function is already being accomplished; however, what may
be necessary is repackaging the information alrecady available, publicizing in

schools and youth centers, and developing programming that is specifically directed

to young adults.
_.,03-1 1(}
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Optimum: All of the above plus

--0ffer library skills workshop or pre-arrauged informal

library instruction to small groups,
e,

--Premote a service for preperation of svecialized biblio-

graphies or pathfinders upon request for teachers, -

-

--Offer during peak periods (Thanksgiving vacation, spring (

recess, some Saturdays) additional guidance by having a term paper clinic or other

.
~.

suitable service to students.

--Sponsor and prepare a taped message for the telephone that
announces cur:2nt recreational and ieisure-time activities and happenings of interest

to young adults.”

4, Facilities - Minimum:

--Provision of additional tables and chairs and/or study

————carrels-in_the central lobby or second floor hallways or lobby or?

~~An additional typewriter (or a better typewriter) should

be considered.

--Provision of an 8mm magnetic film projector in RAVD for

in-house viewing purposes.

% The director of the Rochester-Monroe County Youth Rureau revealed the Eritical
need for such a service. ,

-:o‘{-



--Teen fiction area should be "jazzed up" to make it visually
attractive and enticing to young adults. Purchase of carpet and large pillows
(remove chairs); adding color and texture to the decor with posters; brightly paint-

ed walls, mobiles, etc. would greatly enchanze an atmosphere appealing to young

adults.

Optimum:

--Some kind of provision for A/V recreational-related
materials use in or near the teem fiction area, such as "wet'" carrels in the hall-

way to the teen fiction collection.

. . *  =--Additional space should be provided to enlarge the present
teen fiction area, such as the entrance way where Literature currenti, clves

pericdicals, in order to have sufficient space for displavs and exhibits.

-~A separate teen lounge area located somehwere else in the

library would, of course, be ideal for it could house a larger Y/A collection,

" offer A/Y materials.use, and provide additional study/work space all in one place.

However, this researcher is not convinced of the absolute need for such a lounge

O

at present. Evaluation and additional monitoring-of how-young-adults-use_a modified,

"jazzed up" area would be necessary before deciding on the creation of a teen lounge.

--Provision of a separate area or room for small group dis-

cussion wid work space.

~105+
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5. Outreach Services ) .
-Outreach services §o young adults are based on an important philosophy of library

service and require a commitment that once begun must be continued. This researcher

-

is using the term "cutreach services" in a very broad sense to include school visit-
ing; regular communication with school representatives; membership on or ad-hoc in-
volvement with various committees of community organizations involved in the youth

services delivery system; and active public relations efforts dedicated to having the
Y

3

library represented and prdhoted at appropriate locations and events (e.g., school,
.fairs, youth multi-service centers, institutioné serving special groups--incarcerated
and handicapped-- etc.). The precedent for outreach services in Central has been
suzcessfully well established, so the provision of these Services to young adults

does not depart from any policy or lack of policy. Some community libraries have

been offering outreach services to schools and youth organizations for somé time,

but this has not been the case in Central in the more recent past, at ieast. A par-
ticularly important statement has Seen chosen to express the basic idea and signi-

ficance of providing outreach to young adults:

' "As institutions grow and numbers increase, as budgets expand and
machines enter the field, it is all too easy tc lose signt of the
very reason for libraries. All the information, books, films,
‘records, etc. are superfluous if people don't use them. The slogan
'Libraries to the people' needs to be a way of life... Libraries
serve individuals, human beings who need attention, want response,
and recognition of special needs. Outreach programs try to do this...
they try to humanize the institution, make it listen, make it act.
make it real... Outreach to teens means going out and finding the
young person, treating him/her like a responsible numan being; not
trying to fit them into a mold... It means a lessening and drop-
ping of the barriers that have kept them away.'" 35

a

--Function similar to a school library for the students and
teachers of School Without Walls. This might involve attending occasional faculty

meetings, giving or arranging book—talks,'leading.workshops on library research®, etc.

* A part-time faculty person had taught their librarv skills class, but due to
budget shortages this position was eliminated over two Years ago.

Q : | - 06;'_ .,
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The intent is to establish effective, regular communication with the students and

teachers of this school.

&

--Establish effective, regular communication with the
librarian and teachers at Interim Jr. High and with teachers or appropriate repre-
sentatives of the other downtown alternative educational programs that have
previously been identifiea in this report. Through contacts: assess the information
and library needs of these young aéuits and their teachers. The provision of needed

services might mean the taking of these services into the schools, or it may require

deposit of small colluctions in some of these locations.

~--Consider for prepafation é pamphlet such as "Partners
in Education"® to be distriouted wideiy throughout the secondary cchool systems in
Monroe County and perhaps other-counties'in the_Pioneer Library .System, {hat wiil
présent the reciprocai‘resbonsibilities.of publié libraries (especialiy Cenéral)
and schools in meeting the library needs of students. The intent is tovorient'the
teachers to Centfal, so that the problems causéd by mass school assignments (which
;auées problems for community iibrarfes also) and unannounced classes or large groups
dropping in to use Central will be'lessened. The distribution of this kind of pam-

phlet could be formalized through yearly rom Central or from community

)
rt
.0
)]

libraries. Such an endeavor may not remedy all the problems, but it will certainly‘

publicize RPL/MCLS's concern and interest in students and the educational process.

% See p.u46 in the Appendix.
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-~-Establish representation and/or communic&tion with a
variety of types of local youth agencies, such as the Rochestér-Monroe County
4>Youth Burzau, and with information and referral services dedicated to teen needs,
so that an awareness of youth needs and services is maintained. Not tg be over-
looked are the agencies serving special groups, such as the physically handicapped
and incércepated young adults. The intent is to be visible to the community and
vice-versa. This responsibility belongs primarily to the young adult comsultant,
but each member uniﬁ has an obligation to keep coﬁtact open with the local youth
service organizations in their service area. Central's service area, the downtown/
inﬂer-loop area, contains-more youth sefQice organizations, or at ‘least their head

\
offices, than any other area in the county.

QEtimum:

~--Become involved in the e%fort of the Rochester-!ionroe
County Youtﬁ Bureau to develop a youth information system. This kind of system is
currently concerned with collection of data on youth needs and on cdrfent resources,
and with the dévelopment of a mechanism for collection, storage and dissemination

of the information.

[

--Explore the pessibility of UIC developing a Youth
Services directory that would improve on the one currently available by being
one designed for young adults to use, and not just intended for agency use. Many

excellent examples of directories developed by other libraries are available for

—comparison—to-the—ltocal-« rectory.
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Obviously, the carrying out of these minimum-levél recommenaétions,would require
‘additional responsibilities for division staff, certain programs like JIC and UIC,
the YA consultaﬁt, Extensioanepartment, etc. This researcher feels that with effec-
ti&é staff training such additional functions are possible to he handled in a limited
manner. Not to be foréotten, are young adults themselves. Central needs to cultivate
their involvement in any planning process®, and one obvious wéy to carry out some

df these recommended actions is with their help. For éxample, young adults could

be trained as tour guides for Central, they could assist in programming, publicity,
sel;ction of materials, provision of services to other grcups, such as senior
citizens, etc. Their involvement could be volunteer or monetarily compensated bv
such training/employment programs as C.E.T.A. or local ones spenscred by the Yeuth
Bureau, CYO, etc. Further exploration of how to utilize and compensate voung adult
labor in the library éhould be carried out. However, without a specific person to
coordinate and oversee the implementation 6f some of these recommended acticrs, this
researcher seriously doubté if thg necessary commitment and fqllownthrgugh will

occur. And it is impossible to implement the "optimum" recommended actionz without

a separate staff person.

Several creative ideas fc: a Y A specialist/ombudsman/librarian have been presented
elsewhere (Chapter VI) in this report, and this researcher would like to pr sent ac

5

this point her suggestion for what might be possible.

v

To implement these recommended actions, it is necessary, at minimum, to have a part-

time staff person, and at optimum, a full-time staff person dedicated to voung

#* This researcher found the comments of the high school pages to be very insightful.

Q _ - ‘ '-,cry‘-i,i()
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aduit s%rVices. Thié person need not be a professional librariaq but‘must be
someone with enthusias%ic interest and successful past experience working with
young adults. Although knowledge of Y/A literature and A/V technc@ogy and skills
would be preferrable, these skills could be acquired through on-the-job training.
More iﬁportant is the appropfiate personality, interest in youngz adults, and
communicative skills that would enhancé‘aggressive ana effertive outreach efforts,
for this researcher feels that a concerted outreach campaign, pafticularly directed
E )
at the downtown alternative educational programs, is basic to the future success
of a young adult services program in Central.
Affér weeding2 re-organization and "jazzing up" of the teen fiction area-- which
would peed to be renamed if nen-fiction materials are co be displaved there-- the
young adult specialist's duticu would involve about 30% outreach; 30% inside pro-
motion of Y/A recneationai and personal interest reading/browsing area by creating
monthly rotating displays, maintainiﬁg the Y/A Bulletin,Board,‘providing readers’
adviso}y sérvices, arranging recreational and informational programming specifically
for young adults; 20% acqt:;;fj;n of YA materials and locally produced crisis and‘(

personal interest information ;- 20%® reference assistance to young adults

primarily, but of course, requests from all users would be honored. Part of pro-

‘viding reference assistance would involve the preparation. of both printed and A/V

instructional aids for student use. Some of these might be prepared by division -

staff and some by the Y/A specialist.

* The amount of time devoted to providing school-related assistance might neces-
sarily increase during peak periods of Y(/A use of Central.

Aruitoxt provided by Eic:



A physical location *v serve as focal point would be necessary for this person.
Roth this researcher apd the YA consultané feel fhéf é small desk stationed at -
the cormer next td’thelcard registratidn counter would be a prime iocation, since
it_ypgld allny the person to oversee the recreational-personal interest reading.

area, while still-being centrally located, so that the YA specialist would be

™

visible to young adults, and ycung adults at thé card catalog in(yeed.of*assistance.
would be visible to the YA’ specialist. The intent of the des£~;; stdtion is not

to restrict the person's mobility, but rather to provide a visible/location/service
that, hopefully, would promofé use of the recreational/persoral-interest area and
would hemonstrate to young adults that Central cafes.abouf them and acknowledges
their needs. In fact, this person should be encouraged to move freely around

Central, taking some young adults (or any'user who asks or otherwise communicates

a need for assistance) to the divisions, the card catalog, etc..

Oﬁe finél comment regarding evaluation is necessary. Especially for the introduction
ofngfﬁggw” service, such as has been recommended, feedback and evaluation'mechanismé
mustlﬁé designed into the service from the beginning. This researcher feels that
Central must attempt a YA services program, whether based on all'or part or uther
fecommended actions that have been‘suggcsted in this report, cr might arisé as a
. ' . -
result of interpreting and discussing this report. However, it is not.recommcnéed '
that a YA services program at Central be established in a vacuum-- it ﬁust be

carefully planned from a systems approach, and be regularly evaiuated and re-designed

if necessary.

b,
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. : STAFF._INTERVIEW
Division L Date
I. Composition of YA Users _ ) R
l- Who are they? L R T T I R T I S S S S e--.q-_coo--"o..-o-i_q‘-o‘cf‘-c'i-oo--
Age .., Race.L._.,.../......._.;...k- Ethnlc orlglr
2. Do you have any feeling about fron where thev come°
Predomlnately from immediate. nelghborho }...l.....,r., ....... ...,}..
High school referrals from in and out31de Rochester° R
. Branch and/or townrriferrals7 ...........;..t..z...h..y;.fg;.........;
o - e L
3. What percentage of total users? ...iiiiieiiioinn, {
B ] | i | |
k. Any increase or gecrease in YA's since clos1ng of Teen LOunge° ....... .
IT.. Information-seeking Behavior of YA Users | ’
7. How do they use your division? ........ R R I P .
2. Do they frequentjv ask Ior ass1stance° . .
. . \/\ . L] . . COCCC.CCCCK . L
3. What kinds of subjects do they ask for 1nformatlon about°.
_ 7 .
4 Can you and your resources usudilv meet thelr requests? -
I Services to YA Users ,

-

CHA

1. Do you treat YA's differently than anv other user? Ceseteetie e

3. Do you offer.any special services for YA users? For examnle, N
more detailed readers adv1sorv or reference help with school-related
act1v1t1es

v
% e o g 8 0 020 2 0808 ¢ 08 s \q----|o---o-|o ----- ® 8 8 & 0 8 4 0 8 88 a8 .0 ¢ 42 e s



10.

11.

If their information need fzlls cutside the domain of your division,
do you and your staff refer YA users to other divisions of the
library or do you try to ‘personally help them by, for example,
calling to the relevant division or by personally taking them

there, etc.?

: Have vou ever (and how frequently) referred YA users to the teen

center's flctlon collection?

How could your division improve its service to young adults, if at all?

Do you feel the present arrangement is adequate to meet fhe total
informational needs of voung adults? If not, why?
What kind of services or programs in the Central Library do you feel
would be most beneficial to meet the informational needs of YA
users? Shculd the various types and levels of information need
affect general service policy?

® 8 8 8 8 8 8 8 8 8 8 8 & 8 8 8 8 8 B 8 8 8 8o . ® 8 ch . f llllll . . L 2 LN L L L

What inter-relationships should there e among various Central library
units in the provision of YA materials, services and programs?

® o e 8 8 g 8 8 @ ® 8 8 8 8 8 8 8 s s .0 L] L] L[] ® s 85 8 8 8 8 llll“:lll lllllll ® 8 8 8 s o 8 e @ L] . L] L4
\‘f
/ -
I L . ® 8 8 s 8 o 8 8 8 o0 .l.’b'/{ lllllll ® 8 8 8 8 9 L ® o 8 8 8 8 0 [ . ® & 8 8 8 0 8 0 .
Who is your YA represantative? et e et .
S !

To what extent does your rep.

or other division staff participate
or attend YA meetines? -

. ® 5 5 8 8 8 8 8 8 8 B 8 B B S BB OB B ® s 5 8 8 5 8 8 B8 B 8 B Bk .. .
> ® 8 8 8 8 = 8 8 8 8 8 8 8 8 ® s 8 8 80 . . ® 8 8 8 8 8 8 8 8 8 8 8 8 0 ® 8 8 8 8 8 8 8 8 8 8 0 8 8 B B B OO L4
A}
-2z
.




IV.

Acgquisition Procedures

1. What is your selection and ordering procedures for voung adult
mMaterials? Are non-pring media included in your selection
procedures? Is there a distinction made in your budget
categories for YA material?

ll“ll.l.l‘l“l‘tl‘ll.‘llllllll.l“l“l“l“.ll.ll"‘llll.llll‘l‘lllldl
uuuu-uaun.-o-oou-au.-au-u-;o--..u:a-uuu-.-a-a-.---.----a--oua-.-.-cuutt

2. Do you feel that your present collection is adequate to meet the
needs of young adults? if not, what are the weaknesses?

tott-.-.t----.--..o--..-“..l..a.ottv.ll-‘--.l-“'.lll-ll‘..‘-taluulano

Miscellaneous Comments

Do you have any other comments you would like to offer regarding young
adul<s, their needs. their library behavior, services or resources
them, etc. Particularly, comments about the function of the

branches regarding YA services, Central library's inter-relationship

. with branches, the responsibilities of both, etc.

s
LN LI A ) . e e LI I ] ® o 0 o 0 0 0 5 0 L ] . L I I ] ® s s @ 0 2 0 20 e s s e . .
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ALTERNATIVE EDUCATIONAL PROGRAMS
FOR YOUNG ADULTS IN THE CENTRAL RUSINESS DISTRICT

h>
——
- L

The following chart was prepared from information obtained by phone interviews
with schools and youth organizations having an educational component. The
purpose of these interviews was to learn about the  number of students served

by these programs, the focus of their curricuium, and the existence of a library
and/or librarian supporting these programs.

For the purpose of generating a list of organizations and schools to telephone,
"alternative educational program" is defined as those schools or organizations
outside the City School District's regular junior and senior high schools that
offer courses leading to high school equivalency, a general education diploma
(G.E.D.), other tvpes of high school diplomas, or courses for credit that are
accepted by regular citv pblic high schools. Although t..e initial objective was
to include onlv those schools and organizations in the Central Rusiness District
(roughly eauivalent to the Inner Loop area) whose closest public librarv would
be Central, two exceptions are included -- NHeighborhood Street Academv and the
Center for Youth Services --° since representatives from both of these organiza-
tions indicated that both their staff and students make use of Centrals.

In general, providing service to voung adults up to the age of 18 was taken as
the cut-off age for including the orpanization in the list, hovever one excention
was made -- Rochester Career Skills Center (formerlv Pochester lanvower Skills
Center) -- since they accepted anyone aged 18 and up with or without a hirh
school diploma. School Without Walls and Interim Jr. High were included because
of the alternative nature of their programs and because of their close vicinitv

to Central.

( SEE CHART)

% The direcctor of the Center for Youth Services told me that thev also
make usc of !Monroe Branch, as it is closer to them.

ERIC | Y- 12
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== ALTERNATIVE EDUCATIONAL PROGRAMS FOR
YOUNG ADULTS IN CENTRAL BUSINESS DISTRICT AREA ---

School/lame of Program Address f i of Sfudents Served  Curriculum  existence of 1ihrary and/or librarian
4 UPHARD BOUND, 40 West Main 80 - 100 basic educ. spall library/no librarian
- ' and

renedial skills “ :

* URBAN LEAGUE 40 Hest Main. 150 basic eauc., 1o
“Project Educational ' remedial skills
Re-Entry
4 OPERATION YOUNG ADULT 80 South St. 100 basic educ. and small fiction collection/
-(Roch. City School ' vocational educ. no librarian
Distr.) |
# §0RLD OF HORK 80 South St. 138 basic educ. and Mo, but have access to Opere-
( Roch. City School ‘ ' voc. on-the~job tion Young Adult's library
Distr.) u , training ”
* .
THRESHOLD 115 8. Clinton 60 - 100 basic educ. and small library/no librarian
- life skills courses
SCHOOL WITHOUT WALLS 40 W, Main St, 170 . basiceduc. and  mo
‘ independent studies
on a variety of
\ topics
INTERIN JR. HIGH 85 Adams St. 450 basic educ. and small library/ one librarian
' ' student interests
projects
&) /-
1&“( * see next page
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.- ALTERNATIVE EDUCATIONAL PROGRANS FOR
YOUNG ADULTS TN CENTRAL PUSTNESS DISTRICT AREA. --

# of Students Served Curriculun

~ Schnol /Nane of Progran _‘ Address

¥NZIGHBORHOOD ST. ACADEHY 316 Pay St. 100 -

(Roch. City School
Distro)

. % L0.P,

 ROCHESTER CAREER

SKILLS CENTER (Roch.

City School Distr.)

 CENTEK FOR YOUTH
SERVICES

120 Franklin St. 60 - 75°
© (17 and 18 yr. 0lds)

242 W, Main 100 - 135 -

258 Alexander St. 120 - 150
t two satellites

in eastern and

vestern part of

the county

NYS equivalency

high school equiva-
lency, college pre-
paration '

basic educ. and
vocational educ.

educational courses
offered for credit,
but no degree or-
equiv, program

existence of librarv and/or librariar

yes (media center) and RPL P
station collection/ no librarian

small 1ib./ 2 part time librarians

small library/no librarian

small library/no librarian .

% Program chiefly for educationally disadvantaged young people, school drop-outs, or young people considered
"problems" in the City Public Schools (frequently equivalent to economically and socially disadvantaged.)

—
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WDLVISION; — - puone inquiries
. 7 ; ¢
PATTERNS OF THIOPMATION RLQUESTS_ |
Total number of
DATE: YOUNG:<ADULT STUDY in-person inquiries
I II - ITI . IV v VI VII VIII
Quection Typa of Infor- fLility to Referred |Referred |BRranch/ licad-Count
Hour | Pozed nation Desired Heet " Requests To | From Tovn -
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; ROCHESTER I'WLIC LIBRARY )
r ' ' Nov |Dec. QUESTICNNAIRE
Tihie Rochister Fublic Library i: conductirs a rurvey of library users between
the apcs of 10 to 20. The informuiinn yeu previde us will be used to help plan
B improved cerviirs to tccrazers. Please take a few minutes to £1ll out this
.- questfonnaire  JUST DOCCOT WA LPEAUT THN T Yt any, THARK YOU VERY MuCH i1
1. FKAVE YOU ALRFADY FILLYD QUT ChE 0OF THESE QUEST1GHNATRES? CYES Ko
2. CIKCLL YOUR AGE. 10 11 12 i3 14 15 16 17 18 19 20
3. ARC YOU A STUDENT? YES No 4. SEX: MALE FEMALE

5. 1P A STUDENT, CHECK LEVEL AND WRYTT IAME OF SCHOOL.
NAME OF SCiooL

grades 5-6
grades 7-3

grades 10-12

technical/vocatioral - . .
£CND0 .

local cemmunity enllege

4 year college cr

university ) - . .
6. IF YOU 4RE LGT A STUTENT, DO YOU HAVE A PAYING JOB? YES NO
7. IN VHICH CI'fY,. 106 CR \I;:LLAGE 00 YOU LIVE? ¢
8. IF YOU LIVE 1x THE CI%Y OF ROCAESTER, WiIAT IS YOUR ZIP CODE?
9. RHOW OFTEN DO YOU CCHE 70 THIS LIGRAZY? dally several times per week
once 2 week severnl timas per month once a month or less once a year
my first tine . o ) -
N ‘ .. ,/,,
10. DO YOU F¥IR TELRTHONE THIS LIBRARY TOR IMNFCIMATION?
havz never done so occasionally _ irequently__
11, 1IF YOU USE OTHER LITRARIES BESIDES THIS CNE, CHECK ROW OFTEN YOU USE THEM. ’ 2
Daily Once a week or more Once a month or more Once alyéar or wmore
ancther pubiic - -
library — —_—
school library
tusiness/{ndustrial 1
library — — . —_— —_—
college library
12. WHAT WAS YOUR REASOM FOir CCHING TO THIS Ll_Z’)IZ}\RX' TCDAY? (CHECK ALL THAT APPLY)
brovee or read " __find school related material to take home
take notes frof litrory materfal =~ ’ . find recreaticnal mnécrlal to talke home
lovk for the angwer to a euestlon —__return material
study, velng ny own hooﬁ§ Jisten to records or tapes
uRe minralota veeiey othar
seer friein 7 Please pive voszon _
13, Wiy lll/.')v"n'/u" [T l.'}i;, '17-1.‘3 CTERARY TODAY, DAUHER TRAN ALOLEER, LIBRARY? (CniCR ALL Ty
a : A ';"u.'.')

=

berauna”l baneened to he ¢losest fo this librasy

vebieal Tinvrcoy aot ateanale for e e s :

Pitivoov o tosn BT vary uot aicaate far my neods
i

TR IRV I R PR VEN
AT TN . i e

P et
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-14.  VWAIAT LIBRKRY MATERIALS LID YOU usy tu /T{'-Ti LITRMALY Te2ANY (O ALLOAVAT APPLY)

materiale that can be checkad out - ——CaTrcc or .10-",??;::1:'*?1.11

indexes to maganines and .1ew-ipapers _.card c:./::,.'xingl,»

__.encyclopediag - ____rccr“’"z". or awilo tepes
magnzincs or new anperﬂ L PP / vvrm £iln, fllastrins or video
_microfer o reader ‘ . : ___other, list

pictures or rriats

no library materials uscd
roll:bc s taw'“ -

15, I-dI"H D SI('.‘.S CF TIIS LIRRARY DID Y4U USE TCSAY (GIECK ALL THAT APPLY)

____tetence & Teéh:mlogy - _listory & “ravel

__I;usinn:.s & Social Sciences . Llocal Histoery

__'_'_'_l'-_'duca"ior, Religion & l’svchnloyy . At ’

_:___H.tor srure & Riog :’:p.xy o Record Llibrary

____ Sports Children®s Poom

___Teen Fiction Center ___Audio Virual Cevrear {filrn, vidae) L
___Intormatlon Services {includns __Job Infom.:tiun.(_ct‘:;n.r

front lobty Inforn:tion Desk)

16. DIS 70U RET 'JIAT YOU CAMEZ FOR?  YES NO PAFTIALLY

17. IF "io" R "PLRTIATLY™ CHECK ALL THAT APPLY

material wanted was uot In Fpace or cruelpu2is cyvercrowded

__n-ag_azf.ncs wanted not ¢wned by library . library rtsff ror helpful enouny
facerisl :vallsble too cowplicated for me 7 . R

___bocks wanted net 1icted in card catalos —__cataloy and {ndéres too coanfuciuy
librazy toc confusing, couldn't find material

- ) : mther, zive reason

8. DID YCU 58K A L'IEPJ-.RIAN ECR HELP? .YES ND

—

19. HOW HELLFLL AS THE LIBRARIAN? VERY HQDERATT‘.‘LY__ BARELY NGT AT ALL
20. BASED 0N YOUR VAST AXPERTIENCES, TOW UOULD ¢47 RATL THIS LIRVSRY FOR T I'C'L','.\'T‘ o
‘Bxcellcnt Good Fair Poor Don': ¥po

.

litrory staif are frizndly, -undecstanding
and iacerested {n helping

i
[
|

-

o
— et cimmate 4 eene

[ S,

e oy - o

convenient hocrs — 3o oy T .
. — oe £ ~ i~ 3 N
simrle procaédurer ..c.Jr‘..-.oc.\i..g out i —1 —1 —
and returnine satecsiale s — —_— .
pieasing «nd confertable atmosphare [ ) | oy S Gy B S | [ ;
% .
rufficient sizas cnd directions —1 |t T sttt S S -t
enoveh zvsilabic materds] ac the right {
rezding ievel £O0r my necde ) E ::] = oo O 3 H
. N i
|
.21, WEAT SURJCCTS OR TGUICS HAVE YG’J\DISCC-'-’ER}I’J THAY WE DOM'T HAVE EFCULYH MATOIAL 932 :
.\\ .
22, FOW LHPCATART DO 100 PUZEL THE FOLLOWINT STATTUELTS ARE FOR TRIS LILEADYS
Yery limvortant Tmportant Not ‘mportarce sl TT
Teeanurrs need a ceparate area in this . - :
litrrry vith boihre aad matorial fer tha i" A A i A
sehool A& recreatriog al negrin, '
4
Teone sheuld bave coe particular pereon on \-—-'-"' E——I Rl !
the Tibrory cvalr o, bl e, bl . - -
Mo .';'.:-ci.'-l :'.’m*,r‘.-n«_r ol !n?‘:r:':.f':: ':r.',\.‘r;- [ 773 ::3 ZL""". 4
(e il o0 talle) mx nended ir 101- Vitrave,
Teare of hi tiheave entd L 'i"‘jl fal & v ,
awace of aal's avaflabic and wherelocal g, __1 L-' ) 3 {4 '
Foreana) dnethictfion fe necdod g e e ¢
of Tiheave totn (Uit cad s e oy [ (=7 . -
mapes dne lnloxers) ane hos Lo ta ibrary 1oerearen. ) i
N
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" YOUNG ADULT SURVEY |
NOVLURER 21 - DLCEMBER 3, 1977

'll - .

x

I. Introduction ‘ 4 .

This survey was planned to meet one of the studv's objectives: determiring

the ‘young adult usage of Central and learning more about their characteristics
and library behavior. It was develoned to obtain specific information about
young adult users of Central: demographic information (age, sex, student/
emplovment status, location of residence); frequencyv of uce of Central ard other
libraries; reasons for .using Central: materials and divisions used; degree of sa-
tisfaction with facilities, services, materials, and staff; and expectations o
held by voung adults regarding Central's services to, then. In order to c¢btain
this information, a survev design and auest10nna1re-==s developed. Additional de-~
sired information about young adult users of Central will be obtained by random
interviews with them.

II. Methodology

The choice of a survey with a self-administered questionnaire as the data collection
method was chosen as the best means with limited staff to obtain the desired in-
formaticn from a large number of respondents. Of course, the self-administered
questionnaire has its relative strengtns and weaknessess; the primarv weakness

being the inability to monitor the responses, thus increasing the chance of resrcnse
error. iowever, it was felt that the survey population would be large enough tc
counteract this weahkness. As it turned out, the sample population becaie the tetal
young adult users population as it existed curing the eleven cay perioc, w5l W

- everv young person between the ages of 10 to 20 who entered. Central being asked

to complete the ouegtlonnalre. The choice of this age range was made to purpose-
fully be as broad as possible in order to find out more about the 5th and 6th grade
users and the college age users of Cerntral. Hore infermation about thesz two groups
was desired in order to-comment about another objective of the study -- i.e.,
arrive at a definition of young adult -- and to cowment on the use of Central made
by preteens. The chioice of survev dates was based on the researcher's intent to
survey the young acult library users during a peak time for their use of the library
It was felt that a peak time use period would provice more respondents and would
better test the librarv's ability to meet young adult demands on the nater%alsktipd
services. The Thanksgiving vacation week (Nov. 2i - Nov. 26 = 5 dav wee.%“*ollow1ng
(Nov. 28 - Dec. 3 = 6 dav week) were chosen based on the recommendations of four
division heads. Even though onlv one dav of the Thanksgiving week -- with the
exception of Thanksgiving Dav, which was a library holiday, of course -- was an
official vacation dav, a 51gn1f~cant difference in young adult usage occured which
will be discussed.later in the findings section.

-

Once the survey desifn was established, a cuestionnaire was developed. Numerous
examples of nucgtlonnalre° administered in library use studies were examined, as
was the researcher's own check list of necessary information to obtain consulted.
The resulting ouestlonnalre was submitted to four RPL staff members for critical
reactions, and based on their comments a revision was made. This revised question=-
naire was pre-tested on 21 young adults, whose comments 1nfluenced another minor -

!"eVlSl on.:
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Two survev assistants were trained on the procedures of dlstrlbutlnp the question-
naire and other matters related to the survey effort. Specific duties were formu-
lated for the person(s) on dutv at the front door as well as the nerson assigned
to circulate around Central as a visible reminder to complete the questionnaire
and as a resource person to provide assistance in completing the questionnaire if
requested.* .

The method of implementing the survey was chosen to activelv involve all surveyv
workers, and thus hopefullv increase the return rate of completed questionnaires.
The physical arrangement was a table and chair stationed just inside the front
door in the outer lobly so that all incoming users could he seen and auestioned to
determine their eligibllitv as Dotentlal respondents. Evervone, who appeared to be
between the ages of 10 to 20 was asked to complete a questionnaire, even if they

had completed one on a prior visit;;;)ﬂ\

Unless it was immediately obvious, all notential respondents were asked 1f they
were between the ages of 10 to 20. The survey was conducted without any Droblews for
the eleven day period.

Refore the findings are dlscussed a brief explanation of data analys1s methodology
is necessary. »

Processing, tabulating and analysis of the questionnaires required about six weeks.
VWith the help of one assistant, the questionnaires were tabulated 'in. seven siudent
and non/stucent groupings for each day of the study. Dqllv and weePl" ‘totals were
derived, which made the subsequent analysis and report of findings possible. All-
percentages were rounded off to the nearest percent, so some of the totals may ke
slightly more than 100%.

The use of “re°o ndenty in this report refers to a young adult whose completed
FECRREL P young

SR YIR &I

questlonnalreAana dnalyzed for this report&

For the most part, each question from the questionnaire will be discussed in the
"Findings" section from the level of the gross total for all groupings for all days,
the gross total for one week compared to another , total for one student/non-student
grouping compared to another, and the totals of the student/non-student prounlngs
compared by one week to another. :

% Five requests for ass1stance in completing the questionnaire were encountered.

%% As is usual in llbrarv use studies, each visit to a librarv is consider:d to be
unique, so even though the yeung pz2rson mav'have already completed a questionnaire,
his or her subsequent visits were ccnsidered unique and therefore required the fll‘
llng out of another questionnaire. &1 (_7 %) actually filled out another question-

" naire, whlle 201 ( {ﬂ %) refused to fill out another ques stionnaire.

O
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QUESTIONNAIRE
Young Adult Study

MCLS Member Libraries

I. Staffing and Physical Facilities

l.Does your library have a young adult specialist? Full
time or part time? If the Y/A qne01allst nas shared,
responsibilities with other age levels, specify

2.Does your library have a separate rocm or section of a room speci-
fically planned for Y/A use? .

3.Does your library have a separate room for programming?

If not, how do you accommodate your space to facilitate groups
attending programs?

L .Does your library ever use any other community bulldlng for Y/h
orlented programs? :

IXI. Who Are the Young Adults You Serve?

1. What age range or grade level or other definition do you use to
dentify young adul‘l:s'>

L

2. Jhat age or grade grouping constitutes the maJorlty of your Y/A
users?

oy

3. |What percentage. (approximate) of your users are young adults?

L.l Can this Y/A user group that your library serves be characterized?

(e.g., ethnic origin, economlcaliy and educa*tionally dlsadvantaged.Qﬁ.
J

upper—mlddle class, ®tc.)
/ \

5. In your opinion, why do young adu&&s come to your library?3 :

6.‘What percentage (guesstimate) of your Y/A users use Central? .

7. Comment on some of the reasons they use Central and the uses
made of Central. : 2

[II.

Services to Young Adults

1. How do you identify the information needs of your Y/A users°
(e.g. statistlcally. sutvey, talk to them, etc.)

§

liii
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2.

' performs these outreach activities.

6.

Service/Activity Who responsible Who Assists

~visited .during the IasT acacemic year?

.communication between—your—titrury and school staff.
_ 'What kinds of programs are scheduled for young adults in your
. library?

Hdw many programs specifically aimed at young adults were offered

- to young adults offered by your library, and indicate who 1is

o

Does your librd?y have ‘a written or "understood” Statemgnt of
objectives, goals, or policies in serving young adults?:
What is it? "(Attach a copy if available)

-

Doesgg; ¥/A librarian (or other library staff person) take part
In school visits? . How many schools and classes were

. £

Does the visiting librarian have.help in school visits?
Does the visiting librarian discuss the Central library's services
during_ these visits? . Describe any:other regular

during the period Sept. 1, 1976-Aug. 31, 19777
How many prégfams not specifically aimed at young adults but which
also appealed to them were offered during the Sept. 1, 1976-
August 31, 1977 period? - -

Descripe any young adult outreach activities (excepting school
visits) performed by members of the staff and indicate who

-

Check off the'in-library activities and services specifically oriente{

primarily responsible for them, and if someone usually assists.

library instruction
book-talks

reader's advisory
exhibits and displays

book selection
A/V . selection
 Other (please 1ist

1306
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How. by what criteria, and by whom are services for young adults

[ 7.
evaluated°
- .
8. What policy does your- llbrary practlce regarding service to
young adults for school assignments? (telephone and 1n~nerson)
9. Does your library experience any problems in providing service to
' -young adults? :
CIV. Materials ., - -~
~ 1. Does our llbrary have a separate Y/A collect1on or is it (or part
of 1t¥ 1ntegrated into the general collectlon°
- } -
2. Estlmate_the percentages of your.total collectlon for the following
categoriess .- : ‘
. Y/A Childrens. | ‘Adult  ©
. Fiction : ’ N .
Non-Fiction "
Magazine
. ¢ ‘
: 3. Please check and llst the approximate percentages of media that
your llbrary possesses. - :
Medium duantity of Holdings|# Oriented “to Y/A Circulate [In-Library
' i o (Yes/No) Use Possible
“Records i\
tassettes
rilmstrips. B

Super and regul
8 mm silent

T

Supe:r 8 mm sound

Slides.

©uames/Puzzles

multi-media kit

“Other

: \)‘
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"‘I’,i
L, Budgetr\ygat percentage of your total budget for the last budget
year was spent on A/V ma'terJ.alg'>

What % of A/V budget-was spent on Y/A materials?

~What A/V medium represents the largest portion of your last year' S
budget?

What % of the total budget. was spent on Y/A ma'terlals'> (print and non-
print materials

5. What other print or non-nrlnt materlals specially oriented to young
adults do you possess? (e. ., poster collect;p job or career
information collection, hlgh 1nterest/low-le 1 readlng books, etc.)

~

\

~

e Branch/Town.- Central Relationship

1. What should the Central library's Y/A services role be 1n relatlon
to systems’ member libraries? .

.

2. What do you expect of a Y/A consultant?

<

3. How does your staff make Y/A referrals to Central? (e.g., call ahead

to verify.material availability; prepare young adult by explaining Centrz

fa01lltles or arrangement, ety.)

4. Miscellaneous comments that you care to offer vis-a-vis young adults,
services, etc.




COMMUNITY LIRRARIES SURVEY
Yctobep, 1977

A fairly detailed questionnaire was devecloped and sent to all
professional librarians in lCLS units. The purpose was to obtain
information about their voung adult users, their facilities,
staffing,” services, collections, and expectations of Central

and the young adult consultant. An additional 28 questionnaires
(4 to Livingston/Wyoming and 24 to Wavne/Ontario Library System)
were sent out upon request to administrative representatives

of Livingston-¥yoming and Wavne-Cntario Library Systems. The
questionnaires were then distributed to selected library units.

A decision was made to include all professional librarians in
order to obtain all perspectives and differences of opinion.
For three of the five sections from the questionnaire, multiple
response per question was recorded if a difference of opinion
wééxindicatedﬁ The other two sections required information of
a,more factual nature, so a single response per library was re-

- corded.

«

/o \,
A breakdown of:}eturnéd quesiipnnaires follows:

# of libraries - “#returned #Librarians
rgceived . ‘ received
RPL Branches 12 12 26 ¢
Community Librdries
inside Monroe Co. 22 17 57
— 1 —_
SUBTOTAL 3 29 83
Community Libraries
outside Monroe Co. 28 18 28
GRAND TOTAL 62 - ' 57 111

#ireturned

2y

Ccmmunity Eibraries inside Monroe Co. that did not respond to question-

naire: E. Irondequoit P.L.
W. Irondequoit P.L.
Mendon P.L. L : _ '
Parma P.L. .
Riga P.L.

. | 139




[} ' v ’ ROCHLSTER PURLIC LIKRPRARY ) 3/76
+ COMMUNITY LIBRARIES YOUIG' ADULT OULSTIONATIL .
1. IF YOU AL A STUBENT, CIFCLL THL GFARL YOU ARE IN: 7 8 9 ic 11 12
2. IF YOU APL KOT A STUDENT. ARE YOU LEMPLOYLD? vcé no
3. HOYW OFTEN DO YOU USE ThIS LIKPAPRY? _ence a weck or more once a year or less
. chce a month o1 rmore my first time

three to zix tires a year

4. HOW COULD TUIS.LIBHARY>IEfROVE ITS SERVICLS TO YOU?

S. HOW OFTEN DO YOU USE THE AT LIRRARY I LOWHTOMN KCIHESTER?

— .
once a week or more three to six times a vear hardly cver usce it
once a month or more once a year never use it

6. IF YOU DO USK Ti#Z UAIN LIBRARY LOWITOUL "once a yecar or more", WHAT IS YOUR USUAL REASON
TOR GOING TLIRE? (CLECK ALL THAT APPLY)

I need school-related matarial that I can't fet at my neighborhood public library.

I nced recreational material for mv own interests that I can't get at my neighborhood

-~ K public litrary.
1 can't wait for the material to be sent to rv neiphborhood public library.
It is conveniently located near my bus stop.

Other (If "Other", please cxplain)

THAT APILY)

don't neced to use any library much den't have ernough tire
ret vhat I need at my lccal nublic library too tip ond complicated
library Other (If "Other, please cxplain)

transportation is difficult

8. IF YOU HAVE USED Tr#E IAIN LIBTARY LOWHTOWMN, WhAT FROBLENS DID YOU HAVE I USILIG IT?
(Such as: unfriendly ctaff; hard to fird anythirng; liooks not on shelf; etc.,)

9. DO YOU ¥un! THAT YOU C/oM £S: FOR ENCHS OR OTHER MATLRILL TO RE SENT FRON THE MAIN LIDRAPY
DOULTOM! TO YOUR LLIGELCRINCD FUSLIC LILDAPY? yes : no

10. HAVE YCY EVI2 ASHED VFCR BCOHS OFP OTLEM MATLRIAL TO BE SENT TO YOUR LCCAL LISTARY?
. yes no -

'

11. IF YOU CHECHLD "no" Il NUNPLPR E, WHAT IS YCUP PEASOI?

19/

don't nced to Other (If "Other", please explain)
takes too long to recoive material

12. PIEfSE CHECK HHICH ACTIVITIES VYCU %CULD LIEEL TO PARTICIPATE IN AND INDICATE TiZ LIRPAR

LOCATION YOU PFul'Ly FOR THRCD ACTIVITILS.
video vorrkshons at main litrars OR at local likrars
filr/ma.ic ororrans at main iitrary CR at lecal lilrary
crafis/nooblen vorzzhons at rmain lilrary Or  _ _at lecal lilrarv
hool. wiscuizien proups | At main libeary OR Tat local lihrarv
Other (Write in zuzgestions) .
‘at main librarv  CR at locsl litrary

at nain library  OR At local librarv

13. IF YOU WQULD LIKL TC PARTICIPATL TN ANY ACTIVITIES, PLEASE CIFCLI THE ”AY_AND TINE YOU
PRETLR. "
-8 M T W TH F s morning afternoen cvening
14, WOULD YOU P INTLULOTRD U JOTH{NA A LIRFAPY CIUVY FOT YOUHC ALULTS AT YOUT [NCrl, LIRFAIY?
( TO HELP WITH ©:utiiAl, Lo TLLECTIC, THEPLT ShOWD, FOSTEPS, LERILITS, LIC.)

ves no

\)‘ ’ R ' - —
E MC . (i : 4 ) T 1rLeeo
i - r!-':A.) . )‘.l: Ul “ THIS TNO A l-’ 'Ni‘l\l' ‘:v Lo,
FullTxt rovided by ERIC i N ) Y AFT QO

TH/LE YOU FOR YOUR HILP.

2l



COMMUNITY LIBRARIES
YOUNG ADULT QUESTIONNAIRE
"March 13-18, 1978

The objectives of the survey of young adults in selected

commumity libraries are: 1. to obtain further data about reasons for
Y/A use and non-use of Central and problems usineg Central.

" 2. to obtain data about Y/A knowledge of
and use of I.L.L. , '
’ 3. to assess.young adult interest in types of
programming and preferred location for programs.

by

“In addition, three questions of specific interest to the community

libraries were included at the request of the Y/A librarian. :
Selection of which community libraries particivated was determined

in part by the Y/A librarian's interest in volunteerins to partdcipate

and by a purroseful selection by the georranhical location of the

‘library, so that 5 branches and 6 town libraries representing the

fTour geographical locatiors in the City of Rochester and the County

of Monroe were included. ‘ ‘

Young adult librarians were responsible for the. distribution
and collection of the questionnaire. The Y/A consultant and I
vicited six of the participating libraries during the survey week,
o that direct observation could be made. Completed questionnaires
were mailed to the project director daily, so that tabulation could’
be accomplished.

Analysis of the findinzs was completed and orally presented to
all attending Y/A librarians at a scheduled Y/A program meeting.

Durine this same vperiod and extending to 4/7/78, I.L.L. .
request slips for young adults were monitored by the project director
in order to determine the quantity of Y/A senerated requests and
what percentage they represented of all I.L.L. requests.
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pnrl'm""rru NELD AT RIT0T 1Y SR . r/7y
SLCOQUDAPY L1, CULLTICNIALIL .

The Fochezter Public Library is trving 'to learn more abeut vour wae or non-unc of public libraries in nrder te
plan dupreved zervice to studentcs, Please fill out this auc-tionnajre and return {t to, vour teacher.
Tir 15 not a test. bo not sign your namwe. Thunk you zo much for vour help. '

L g Y s e e
s Ul

MEEAAH ARG LN B RRRRS : »'u'x.".‘...-‘..‘mn‘a.‘-.-ux.m‘.;'uﬁaﬁ»'rfn‘.l'lﬁftl‘ll‘-l‘h‘-{lﬁf:tfu‘:;h‘x{:n‘n‘:ﬁﬁ;‘.fn‘m)‘n‘ RN RRR

o & o i

1. CIRCLE YOUR GRADL In SCHOOL. ‘7 8 9 10 11 12 2, SrX: male . female

3. WHAT 13 YOUL MAJOR COURSE OF STUDY? technical/vouational academic collepe pmp...ratLion

4. ll0W OFTE!N DO YoUu: CVLEY DAY ALIOST EVETY bay CLCE O TUHICE A WEEK Li'es Tun vERENLY
listen to radio > —_—
wateh television ‘
listen to a nusic recording
read a newspaper ) ’
read a magazine g |
read a book for plcasure . . .
$. DO YOU PEAD FOR YOUR il PLEASURE? N — Y o

IT YOU ANSHEFZD “YES" i ¥S, WHAT DO YOU USUALLY READ? (CHECK ALL ‘THAT APPLY)
aysteries | pepular teen novels fiction best-sellers

science ficticn/fantasy books sports stories non-fietion

Other (Please explain)

magazines

7. For the fecllewinz tvnes of information and naterials, mark in the box before the {zem if vou will probatlie
want or need inforrmatien or raterial on theze irems. Taen, for all the ones vou checked, mark "'Yes™ or "
if you think you would use a litrary for getting the information.

> b

WANT CR NEED TH!S TYPE OF INFOPYATION/MATERIAL? -h\)l}l..b USE A LIRRARY TO GET INFTOPVATIOY

7] fiction books to read for pleasure ___.YES __n.)
[ non-fiction books to read for pleasure ___¥Es NO
=] magazines to read for pleasure ' : —__¥s . : NO
{T] materials for schoolhelated work ___Xxs NO
] music recordings for njoyment ' ____YES NO ’
[3 educariomal and cargér opportunities ___Y¥Is NO
| avallable local 36b training proframs
and job opporty ities . —_YES NO
G autcrmobile/rotorcycle repair . ___YES ko
[ crafts and hobbies . ___YIs ___no
] rares and sports ___Yrs NO
B consurer information on products _Y!:S NO
(] persenal le:zal information . _Yis NO ;
[ self-understanding and fumily problems ___Yrs o
[T sex education R ___YEs NO




£, MACLD ON O YOUM EXIERILNCLS USine FERLIC LIBUAPLLI, PLLACEL Cikch DOV SOIS-YREL ANOUT THI l'\."l..l.:"'l!'(.':

STEONLY - CLRLYALLY CLUERALLY _.'T'l'l'l‘..‘lf'.l:‘: PoLTT
ACLEE AGELE DIGACRLE DISAGRLS i

.M A persen knew how to e a public

}ibrary, la:/zhe enuld definitely inprove .
hfenelf/hernelf, ) T —
) b
Pubdic litraries unually do a pgrod job of
supnlving materials for children and students. . : .
Feenle who verk In pubiie Yilraries )
usuallv provide willing and useful help. ) :
Fuhlic librarics are uzunllv pore concerned
about books than about people. : — —_ — — I
You can usually ret a better selection of books
at a hockstore rather thon a public library. — — P
Public libraries are t . old-fashioned ¢ formal. e —_— -
Being in a public librarv makes me uncomfertable. e - .
Fublic libraries don’t have much of interest :
fer teenagers. —— — ——
9. WHICH LIBRARY LO YOU USE THL MOST REGULAKLY? school likrary collepe 1liteias
. — _— ‘
neighborhood public library don't une any
' ibrars Glamies
main public lidrary deimto.m library regulariy
10. WHY DO YOU USE TRL LISRARY YOU CHECKED IN MULRER 9 MOPE OFTEE THal AUOTHER LIBRARY?
) 11. HOW OFTLi O YCU US.. THE MAIl PUBLIC LIBFARY LOINTOMN?
f once a week or, more '3 to 6 times a year hardly cver use i%
once a month or more once or twice a year never une it ~

12. IF YOU DO UCZ THE AN LIRPARY DOWHTOWN ONCT A YEAPR OR FORE, WHAT IS YOUR USUAL F.I .. FOR GOING THIRE?
(CHECY ALL THAT APPLY)
_ I neced schooi-related materials that 7 can't pet at ry neciphlorhocd public lilrary or scheol librasy. .
1 nced recreational-related materials that I can't got at my neighborhood pudblic lidrary er schosl libpar-s,

It is conveniecntly located near my tus o op.
? ° . . .
more couvenicnt heurs of service than other libraries

Other reason (Flease explain

1% IF YOU KEVER OR HARDLY EVLR USE THE IAIN FUBLIC LIBRAPRY COUNTOWN, WHAT IS YOUR PIASOn? (CHICHK ALL THAT AFILT.

! . don't need to use any library much fetting there is Qifficult because of
. s : . ansportation problisas
! fet what I need at mv neiphborhood public library - . .tr P : "
I ’ don't Lave enovgh free tine
t wl v och iy . : .

——fet what I nced at ry school library . library too big and conmplicated
hours are inconvenient ’ . ' :

~—_Tours are inco Other reason (Please explain)

JW TP YOU HAVE USED THZ MAIN LIRFARY DOWITOLN:. PLEASE 1avrh CRITICISES OR SUGRLITICNS € BOW 175 SLEVICES CouULl

BE INPROVLD ¥CR YGU. (Penzible ‘ideas: friendlier staff; better sirns and cirections: more studv space: tetier
’ x records) . .
It's fine the way it {s now ‘

IS, PLIASE CUICy wntflt ACTIVITILS Yyrn WOULD DF INTTRESTI D TN PesTieresmiee ™y, D4ONHION LILTATY LataTe .
YOU #RLTLY | ACTIVITILE. . .
video worishopz at main Jevwntewn libtrary OR at neiftlorhcod litrars
film/menic projraas —__at main de-mtovn lidtrary OR at neifhlorhe~d 11L:

_Job cvpartunitios woyt thops -_:ft main dountewn library oR At neiftlortond 10 T

_. erafts and hollirs word sheps - At pain dewnioun Jibrary ok at neiphterhest lileo e

_._took dizzuzrien proups . At main downtewn library OR At neiehlerhesd Moo
e Other (urite in nuepentiona) ; -
——1T P tft‘:‘-lnfm-ln 11! rary ar. —_—t nedrhharhesd 13} rers

A 14, - 36A -
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"SECONDARY SCHOOL SURVEY

Int%oductimiana ﬁe”wéuh53 : | -

In order to oktain information a%out 1i ibrarv behavior from a broad samnle represen-
tative of Rochester vouiym adults, 6 Focliester secondary schools were selected
Marshall, Madicon, Ldison Tech., lMonroe, Dast High and Rishop Kearnev. The purpose
beliind tiis survev was to learn alout the information neccﬂ,mcdla usage, attitudes
~about libraries, and use of libraries bEv vouny adults who don't use llbrarics
refularlv. This groun is of particular interest since these voung nreconle rerresent
potential litrarv users who nay be ercouraged to use libraries if libraries can be
responsive to their nceds ana interests. '

Much thoupght was put into a method of & draving a sample, and us ing the structure

of the nublic/paroch:ial secondarv school svsten was ceterwlned to ke the hest

method of reachins as Broad and comprehensive a sample as possible. This rescarcher
seriouslv considered ovtu*nlnw a samrle from vouth organizations and schools that
serve the drop-outs, '"problem" .kids, etc., -- tynically non-liktrarv users; however,
it was felt that the findines would “o$ be sufficlentlv rerresentative or compre-
hensive to contribute auy valid-&amzu_nxann. In svite of this concern and the
resulting samole deu--A, only 46 resnomdents were identified as "non-users'. Perhabs
it would have been more teneficial to have weighted the sample bv including only the
"problem" wvoung acdults from these various organizations and schools -that serve the
drop-outs and educationally and sociallv disadvantaged. '

Other resources and data are available, however, to oltain information araut the
,tarflt ~enpulation that this studv was designed for. .A one- -day (Sﬂturdav) survey
as, ac nldtﬁ"n plaza ol whic¢' the results will be discussed later in this paper.

Additional resources --- needs assessments and local surveys of youth, etc., ---
Wlll \e referred to in the final report.

The sample was to have been composed of two English classes for three grade levels

at each school. However, because of the loss of instructional time caused by the
winter snow storms and ot“er shcool survevs, permission was granted in only two.of the
schools. In these 2 schools --- dwson and Rishop Kearney --- the questionnaire was
administered by the Enc~lirch tehchers -

I managed to.gain permission To elither adninister the questionnaire mvself'or let the
teachers administer it in three other schools --- Franklin, Monroe, “and Douglas.
These arrangements were made through the kind cooperation of the school librarians,
with the following variations: Franklin - I administered the questionnaire to six
study-halls. A fev questionnaires were distributed in the school library.

The principal at Madison gave permission for tue survev in the Enallsh ‘classes and
assured me that he would overcee the survew » but as it turned out, only 3 classes

(one per grade level) were given the ouesLlonnalre Response was very lowi.
N,

.
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Monroe - The teachers of the 7th and 8th frade clusters administered the
questionnaire to two English classes per grade level. In addition, I admlnlstered
it to 3 joint study halls in order to obtain 9th-12th grade reapondents..

Douglas - the school librarian oversav the adnlnlgtra+1on of the questionnaires by

. English teachers to 3 classes each of 7th and 8th graders..

The original study deglvn of 2 cla;sea of 3 grade levels at ecach school had to be
modified somewhat, since study hall respondents were of various grade levels.™
' »

Of the 773 rcturncd questionnaires, oﬂlv 557.were processed, in order to cchterbalance
the non-representative samnle. Some schools and some grade levels were overly
renresented, depending a lot on the maarer and rethod Ly which the teacher or librarian
at the school handled the dlstrl'utlnx rrocess. Therefore, I tried to remedy this
sample fault by ,tlectlng for nrocessing a more nearlv egual amount ren grade level and
per school, so that no school or zrade level s;culd. be overlr rerresented in the sample
The only case where it was 1m“o“51“le to do this was for Madison High School. I'm not
‘sure exactly what occurred there, but onlvy 39 cuestionnaires were returned. Since so
few questionnaires were re;urned the 1llth grade semple, particularlv, is small

(46 total respondents), since the 11th grade “esnoncenta viere to have ‘been drawvn from
Madison and frranklin. ,

"In spite of the limitations and cro-lems with obtaining a rewresentatlve sample of
Rochester voung adults, I feel the survev was worth the effort for even if it
failed to provide much data on the "non user", the vervy fact that the students wepre
not surveyed inside a librarvy should provide another source of data to valldate
question, and supplement the data already gathered dv 131&1brarv surveys.

Findings

Number of Questionnaires Returned and Processed by Grade Level: .

-(see next page)

% As it turned out, the resnondents from the studv halls were generally observed to be
the less acadenic, leos erious ‘student -- exactly the kind of students this researche

was looylng for.

- ' ' . {4
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Grade o Returned _ Processed

7th 165 ‘ 95
8th . 164 . 98
9th 129 - 98 ,
10th - ‘ 163 . 116
11th . ue - 45
12th . 106 105
. 773 : 557

Number of Questionnaires Returned and Processed by School:

School (Grades Included)  Returned ‘Processed
Douglas © (7th & 8th) 180 102
Madison (9th, 10th, 11th, 12th) 39 . 37
Monroe .. (7,8,9, 10, 11, 12th) 223 | 166
Kearney (9th, 10th, 12th) 204 148
Franklin (2th, 10th, 1lth, 12th) 127 : 104
773 557 “

P

As already mentioned, because of havinp an imbalanced sample for certain grades and.
schools, not all the returned auestionnaires were processed. tonroe Eigh School's: .-
sample is higher than the others for two reasons: 1) Using :the study halls as one -
mechanism for obtaining the respondents provided respondents from more grade levels

- than planned; 2) Since this is the closest (walking distance) secondary school to
Central, it was felt that a larger sample would be useful. In addition, some
questionnaires were voided for being improperly completed.

~

Totals for Sex and Major<éourse of Study

Grade © Males - Females Sex not Indicated J,Tech/Voc. Academic‘_nnot Indicated
“Tth 39 . 55 1 18 11 "66
8th 35 60 3 g . 29 T B0
9th - bo 55 3’ 4 . . 68 : 16
10th - 63 51 2 .26 - . - 87 . 33
,11th 15 29 1 S5 20 : 14
12th s s 1 17 67 21
Overall _ o
"TOTALS. 240 306 11 95 : 252 . 210
: . 146 -

nel

The proportion of male to female isAre#rescntagive-ofthé proportion in the City
o ‘gcondaxy schools. H?“CVCP: an analysis of the findings by major course of study
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MIDTOWM SURVEY A . ' : i B

The survey of Saturdav, April 15, 1978, at Midtown Plaza was conducted with the ®
intent to determine if a shopping mall is a food survey site te obtain data from
library nen-users. On addition, a non-institutional site was desired to obtain a
small sample to see 1f there would be any significant cdifference between the findings
for -the two samples. ' ’ : :
\ A _
Ellin Chﬁ, the voung acult consultant, and I conducted the survev for a 5 hour period,
11:30 am - 4:30pm, statvioned at a table with a bulletin board displav of record
posters, sirns and attractive Y/A booklists. In addition, we had a & mm cartridge
"projector showine films cof interest, hoping to attract the attenticon of voung adults.
¥e found that the displav attracted all age croups, and for the most part, we had littl
difficulty getting young adults to complete the questionnaire. :
As\1t turned out, onlv 4 non-users vere identifiecd out of the 74 questionnaires that
were completed and processzd. The ratio of non-users to users is somewhat smaller in
‘the Midtown surver than in the high-school survev, houever the midtown sarple size may
have been too small to use as a unit for comparicon. liowaver, a one-cday survev is not
sufficient to determine if a shoprning mall is the best place to survev non-users. o
Also, it \pust be remerbered that taking part in the survey was purelv voluntary and’
~in fact, renuired some interest and initiative on the rart of the roung adults who -
passed by odr table. Probably the tvpe of vounp adult who doesn't use lihraries or
rarely uses them is.not tiic type who will voluntaerily approach an ex:ilit and £ill
out a questiopraire. So, it Is not necessarilv valid to assume that this type of voung
adult is not "hanging around" thie mall just because so few were identified in the
survey. \\\ . - - ‘

*TOTALS TOR GRADE LEVELS, SEX, AND.NMAJOR COUPRSE OF STUDY

" Grade #of Pesnendents Sex and-l'ajor Course of Study
7th - : 15 NALE 24
8th_ s, 20 FENALE uy ‘
9tk ’ T 9 , not indicated 6
10th .15 | 7
11th { 8 » .
‘*12th 7 T ’
7 technical/vocational 11
’ academic. © -19
< not indicated Ly
e , /,.
. 74
= BN
. ‘-
.{_—.f B . ;,“
- -
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