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POLICY AND PROCEDURES

conference Proceedings-
" . 4 t '

.N. -How will the proceedings of the conference be issusdi_
,.. m

.: ', .
.

A.' The":proCeedings are sutmlirized in A special edition of the NLS News,.
`which.is. aveilable ilti both print and braille. Copies of these'ques-
tions raised during the conference% together with NLS answers, are\

F : available in print,' brailge, and
,
-on cassette.

. . A.....,_

Vi 1.

1980 Conference

What Oenaldoyou ve for.the nextbienniall conference?

A. jentat,ivePlans a to hold the 1980conference in Boston, Massachusetts,
in conjunction with 4y,organizatians and a.combined.observation
of the 100th Anniversar of Helen:Reflex-3s birtp.

Open Forum

Q. Will NLS schedule general question and answer sessions in, future
conference?

- .

A. Ail open. forum will be held at all NLS biennial conferences.

Program Services

Q. NLS should continue tokprovid4.tervices which are more efficiently
.

done hY e central source. .

- (..:...

A. NLS will.continue to provid such services.
6(

eic

Q. NLS shoUlii alert rnfernce chairpersons to future program developments.
. .

Conference chairpersons will ,continue to be contacted to identify
'members foila hoc chmmittee. Communication regarding technology

,..

and, service velopments will be channeled direttly to the network (
through publications suctt asi-NLS Newi.i.e., Fall 1978 Special Report:
Projects and.Expetiments.

..
r

.

Staff'Exchahge
- --->

--

Q. Is there away for NLS and t twork staff to work in each other's librariei
1 .

All requests from people who would like to come to Washington are
.welcome, together with identification of, libraries that would welcome
a-me,MGer of the NLS staff: Details will be worked.outpn a case-by-case
baeis. -ts

**.



Forward' all recommendations to the Assistant, Chief for Network Development.

Adherence to ALA Standards: Re TBs'

Q. We would like all TBs to be declared obsolete at the regional level.

.i ,,L 1' ...

-I" A. The uteridan Library Associatiod Standards of Service for the Library

of bongreSS Network of Libraries for the Blind and Physidally . ), .

Han icappeor: recommend that one copy of every title produced bythe

program beAcept by regional libraries. .(See part 4.2.7.3,2.) This is

. alai:. NLS policy., .

1 '1
1 ...

Use of AS Equipmen r

nonLibrary of Congress material be .used on Library playback

equipment? .

A. Yes,,non-Library 'material may bg used on Library plaack equipment,
but Library material must be use0 on it as well. Library of Congress
playback equipment and special attachments are -supplied to eligible
persons on extended loan primarily for use with this program. By law

and federal regulation, if this equipment is not usekat all in
conjunction.with recorded reading material provided by the Library of
Congress And its cooperating libraries, the playback equipmelt must be.
returned to the issuing. agency. This weans that patrons mustlfread at

feast one bocik or magazine provided by)NLS or a cooperating libraTy each
year in addition to whatever non -Libra materials they use in order to

2

re -fain the equipment for the next yea .

Q.--Representativps of 'organizations such as the Christian Record Braille
Foundation that distribute.recorded materials should be monitored to be
sure that use of NLSmaterials with the machines is encouraged.

N1 S, asking appropriate organizations to inform users about NIAprO-.

gram requirements on their application-forms. Network librafies are
requested to inAOrm-the Assiitant Chief foe NDG of further violations

of material usage request.

PLANNING AND DEVELOPMENT.

Exce'is/Wanr List 'Propedures .

4

:A. Will NLS do a study of current excesS/want 'list procedures and develop

a more etficientmethod of processing these lists?

lisL I(
' )

-.

ring thg-toming months, the/Network Seirvices Section will explore alter-

'natives :f-dthe present procedures, seeking faster, less burilensothe sysr

tem'for the distribution -of excess anha want list!s.i
/4
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.Tape Quotis

Q. Network libraries would like tO-have a trial year with no tape quotas
established-at the multistate centers to see if this is a feasible
procedure.

A. The tape quota system was initially set up to remedy inequalities of
-wuse, i.e., one network librarian would request thousands of items,
while another would request only a few. Also, it gave NLS hard fig
ures on tape usage for budget estimates. The,, letwork Services Section
is reviewing tape quota procedures to determine the'effectiveness of
the current system.

Replacement Containers

.

Q. NLS should provide supplies of replacement cardboard Containers for
the flexible discs and r placement plastic addresscar# sleeves,

;
because these mater', -ks re causing libraries to repackage, mend, or
have other probleis.

A. We will include fdnds in the FY 11981 budget_to'Provide extra containers.
.

Eligibility of Those with Learning Disabilities /

It,was announced that'there_is going to be a committee formed on
liparning disabilities. We are looking edrward to the results.

i4

A. Public Law 89-522 defines the parameters of NLS service, and.clearly
limits it to indiVidualswho are unable tOread conventional print,
because of .a. visual or physical handicap. NLS wishes to 'idehtify as
broad an eligible group as passible under the present statute for
thip, ibrary service. To this end, experts.will be.consulteA during
fisca year 1979 to discuss and clarify 9lprogram eligibility for
persons with leafing disabilities and/or neurol ogical dysfunction.
A network bulletin'on the fi dings will be issued theieafter.

Deposit Collections
).(

Q, NLS should issue 4 very strong directive urging the aibrarits to
provide deposit collections -with copies of memos, catalogs, etc. All
too Aany times deposit-collectionataff find out about things-through
our patrons and are justsnot getting materials.

A. NLS will continue to stress the need for ongoilig local. communication
' among rlated agebecies. In.fiscal year 1979 NLS plans to issue an
entry for the Manual for Regional Libraries concerning deposit library
collections.

.

MSC Staffing and gdrvice.s

I

.

NLS should considerbudgeting *a m chine technologist for the multistat72
,

centers to serve libraries, Telephone Pioneers; and others.
.,...

Q.

4E1
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A. NLSlid consider including funds for a machine technology specialist
for fidcal year 1979 multistate center.budgets.'All budget increases
planned for fiscal year 1979 ere disallowed, hoWever, because of the
7 percent.hudget, cut absorbe by NLS in keeping with the 5 percent
total cut imposed by- Congress over the wholp lemisia ive branch. NLS
is aware of the need, and interim solitims are.gei exprored,until
funds areavailaple.to ihcludethis in multistate ce er activities.

It is difficult to find really good technicians'for repair and main-
tenance of duplicating. machinet,espeCially ih.04. West. It would be
useful to'be able to contract for.maintenance of duplicatiion equip-
ment with the multistate centers or to have a technician available
to train library staff to repair machines%

.

A. Our quality assurance plan for MSCs recommends using the amp con-.
tractor used by NLS for maintenance of duplication equipm nt. It is

possible that individual libraries could also use this fa ility when
.availible--estimated in FY 1981'. -

Q

READING MATERIALS

Books and Magaiines

eand CBS

r

Will NLS consider declaring all the TBS' and-.CBs obsolete, eli
them froM phe microfiche catalogkand bibliographies, and exp

-their reissuance?

A. Every effort is being. ade,to reissue. CB and TB titles as ex
tioust aspossible. They may be'withd awn from.circularion pan

di-

receipt cf the RC editions.

CB `titles are being processed in n pequence; c er-
., ciilly produce-& items are not.being reissued. About 190 TB itles

that ha0 never been reissued will also be selected for con ersipn
,

. -to RC during fiscal year :1974. Work ,on conversion of 33 rpm titles
will also continue. s /-

is 60
Cititions of CB titles and TB titles below,number 3500.wi11Iot be
listed in NLS' catalogs -or bibliographies sent to readers; however,
these titles hill remain in the microfiche catalog for reference

11 11

purposes.

Reissues

Do..naVreiisue titles in the .6000 and 7000.series':

A. Titles apearing in the 6000 and 7000 series will be reissued only
when the' /Collection Development Sectibn has ,been informed by libraries;
MSCs, 'and/ NLS staff, that it.i0a.s.irable.



Selection

Q. Why is there still a' preponderance of titles with explicit sex? Why

are there still, gaps in the collection, and who is responsible for

filling fheseghps?

A. El,very effort has been-made and will continue to be made to select 'a

,'broad range!of titles. Toward this end, many titles from the 1930s,

1940s, and 1950s have been ielected. NLS must, however, include in,

the collection contemporary bestsellers and ely discussed works.
The vast majority of these do contain explicit references to sexual
acts. Tit will continue to be selected according to NLS policy.
NLS muse rely o the good judgment of network librarians to request
as many or as fe copies as may be 'needed for their collections.

It is true that informational gaps,in the collection exist-:4 l they
do. in all collection's% With, the assibtance of the Ad Hoc'Group on
Coll dtion Euilding Activities, NLS is attempting to address this pro-
blem Each year areas that require immediate attention are designated.
Psi I nterlibrary loan requests, and input. from libraries and readers,

%
the ff also, addrestes other subject areas where needs exist. The

nibw rk and Otheragencie3 must help meet the informational needs of
readers desiring materials in narrow subject areas.

The Ad Hoc Group for 1979 will assist in developing a reader profile
-f rm to be used,-by all libraries in placeof the ones currently in
se, The data obtained should provide a profile of reader needs lo-,
lly,_regionally, and,. nationally, The data from both sources should

provide direction for local collection building activities,, Also, re7
sults of the NLSuser,survey will assist in these NLS activities,

Q. We would like to have advane lists of books for which copy allOtment
xaras,wilok/Se issued over the whole year so we'can do a better job of ,r,---

dOpy.selection.

A. Until welenow we can Obtain print book copies and cOpyfight clearance, .

it it risky to predict what titles will be Offered. .13y the,time these
two steps are completed, we arealready close to sending out copy
allotment cards, We are also considering providing peribdic lists of
books in the pre-copy allotment stages of production.'

ti

Flexible Discs

. 'It is possible tha;bexcessige heat at the time of packaging damages
flexible discs.. r-

A. Tesvi indicate that efcessive heat, applied externally., will damage
the records without any' packagingidamage. The mechanization of heat
'damage is'undet discussion but current indications are-nit hejp
sensitivity is one of the disadvantages of flexible discs that will
not be eliminated. ,The study will also addre1s methods to limit the
damage.

/e-

V
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Q Do different manufacturers produde flexible-disc magazines'?

A. There are currently two manufacturers of flyxible-disc magazine's:
Eva Tone/Evatype in Deerfield, Illinois and the American Printing'
House for the Blind in Louitville, Kentucky.

Q

A.

Q.

Can flexible-disc packaging requirements be modified.to'improve the'
quality of cardboard and reduce the size of containers for those
shipments of five or fewer copies? Can they be made to be mote
easily use bolder patrons

The flexib e= -disc book program' remains developmental. Survd,ys of
users and ne work libraries will attempt to ascertain additional
information about program needs. Changes will be made as approOriate.

In many areas,*the PostaL service continues to fold or end flexible-
disc magazines despite printed instructions to the contrary.

A. NLS will review its packaging specifications and labeling instruc-
tions to indicate more clearly and make it moredifficult to fold or
bend flexible disc magazines. In addition, NLS suggests that patrons
and network librarians complain to postal authorities ic4 service areas
where this is a problem.

Q.' Why not put huge books on flexible discs rather than hard discs?

A . The flexible -disc program was initiated to provide libraries with a 7-'7:
large number of copies of best selliig and highly popular titles.
ColleCtion Development Section bases its decision to produce flexible
disc titles on anticipated demand and not on thd size'of the print'
edition.

. ...._
Q. Can NLS notify readers that flexible -disc, book titles are not throw-

aways and should- be-returned to network libraries after use?

A. NLS is,,reviewing its specifications for the manufacture of flexible-
'ndisc books and will incorporate changes i the recorded and print

labeling to better.inform the reader that t ese editions are for
circulation; Announcements will continue to be made in TBT.

Q.

I.
Handcopied Braille

What is NLS doing regarding the future of handcopied,braille?

A. NLS is considering establishing an ad hoc represen6tive committee.
to study the blem in detail.

Willsthe MSCs make) copies Of books for which masters are available/

c

A. As agents of NLS the,MSCs will make therm6I6rm copies of braille
masters that mee NLS specifications and are accepted for network
circulation. All costs Vill.be absorbed by the MSCs,

6
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Q. Are there network libraries producing handcopied braille that do not
list books in'BBR?

A. Not to the best.of our knowledge. It is general knowledge that such
materials are produced by libraries in Philadelpthia, Cleveland, Des
Moines, New York, and Los Angeles and that all of these except Des
Moines currently advertise in BBR. Thirty regional and subregional
libraries have yllIgnteers who transcribe braille for special pur
poses, but it Should not be assumed that all of these produce hand

ET4;11e books. Many provide only materials needed by students,
professionals, and others. The Oklahoma regional has produced library
materials, the Maryland regional'is trying to establish a program, the
Florida regional has a growing program, and the Utah regional may
provide such materials in the future. The Illinois regional has pro
duced and advertised handcopied titles in BBR in the past.

Q. How will the demand for the BRAs'annoUnced in Braille.Book Review be met?

A. Each multistate, center will havp.one copy of the announced titles and
NLS will have the master. If reserves begin accumulatg at the MSCs,
NLS will thermoform additional copies and. send them to 'the centers.
Detailed procedures for this system have been developed by the Network
Services Section and have been distributed to the MSCs.

Titles in Series -

'Q. Does NLS have a list of "titles in series" produced for the program?

A. NL$ has compiled and will distribute such a list to network libraries .

in the near future.

Nemeth Code

Q. The Nemeth Code reviggd should be issued in the BR Aeries and the
'older edition declared Obsolete.

A. NLS will consider adding the revised Nemeth Code to the collection
in braille when a new revision is available. Copies in the collection
are not yet obsolete.

Book NuMbering

Could blocks of numbers be set aside by format?

i

.A. At a work g. session on the numbering system .conference participants
unanimou y recommendgd reserving a block.;of numbers for each recorded
form A network bulletin explaining this system is in preparation.

Announcements

Q. NLS should not give readers erroneous advance information about the
availability of new magazines.

7
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A. To develop subscription lists for new magazines,NLS must announce
their impending availability 'to readers through Talking Book Topics
and Braille BoOk Review. The'announcements are coordinated with manu-
lacturingproduction schedules. Occasionally, problems arise which.
cause delaya. NLS will continue working to keephese problems to a
minimum. Network librarians will continue 'to be informed when vari-
ations occur.

Q. Network libraries.request.that the NLS annotation be recorded at the
beginning of every book.

lk. Currently, inforMatiod from the book jacket is recorded at the begin-7
ning of. each book. This'-gives the reader thee publisher's description /
of the content of the book. NLS is preparing a nationwide survey of
users and will incorporate a question to determine reader prefere.no.
for including annotations on the recording.

.

Automation

, Microfiche Catalog'

Q. .May.we hiive additional microfiche readers?

.A.- NBS lends ono microfiche reader per library. If more are needed,
they should be pprchased by the library. Various makes are available
'betWeen $100 and $200; rehabilitated machines may be obtained.for
less.'The reader need not be a. Realist Vantage IV,'but it must have
a capaCity of about 48 x blowback. Try other types before you bui, one.

d

Q. Can we buy additional microfiche copies of each catalog?

A. When a network library'sends us a letter juatifyinguse of a second
subscription, we can ususally accommodate it. Earlier editions are
still useable yhen a new edition comes in -- titles included in a new
edition add less than 10%. If a non - network library wants to sub- .

scribe or if a network needs multiple sets, write, to NLS Automated
Systems Coordinator Allen Deschere. Subscriptions undei- these circum-
stances cost from $60 to'$80 per year, or about $20 per issue.

Q
A.

Can we buy printouts of the catalog?
0

,No. A printout of the pfesent catalog would take more than 12,000
pages on legal size .paper with the same type you see on your reader
screen. Each edition would be at least two feet-thick. The'cost would
be prohibitive.

How will themicrofiche
produced materials?

catalog display library holdings for locally-

. -
..,

A., The cooperative catalog will include holdings of locally-produced
.materials that the reporting library is willing to make available to ..

other libraries. At...this time, listing'is restricted to a report from
the library that orginated the book;' however, the MARC record can
contain multiple holdings for ono Oook;,if desired, multiple holdings

444.



,... can be included in the future.
41

At present, National Union Cats og library codes are

l':

being estab-

lished for each repogting jAibrar . Each record contributed Will

contain library code, local book number if. reported, and media code..

These data wilibe displayed every time the record appears in the

microfiche catalog. 4.
.

Q. Will the microfiche catalog, show multiple locations for.network
holdings?

, A. The MARC record format will allow us to list Multiple holding codes
if more thanone library hag a copy of a particuldr book anclig
willing to report it and lend.it.)%t pregent,'only the report from
the library that originated the.book will be accepted. After the pro-

_

gram gets underway, however, this olicylmaybe revised.
I

Q. .lerN-LS considering nautting this information on OCLC?

A. We did have some correspondence with OCLC about a year ago., There .

was little interest in taking steps to ccommodate our formats or

ilto provide a separate data' base. for Ou records.jurthermore, OCLC
is basically a cataloging 'system,. with.very limited retrieval papa-
bilities. BRS hat proved more suitableefor-rAM4at '.i;*

-14

Could you put the author-title index to contents of anthologies on-.

fiche?

7A. Putting items on fiche requires a substantial amount of computer
,programmer effort, and this is an area in which available resources

are very limited. Because of the higher priorities for other jtobs,

we have to.iimit their,use to those 'things whiChcarinot readily be
done in -other ways. The index distributed at the National Conference
consisted of forty print'pages. A document of this size does not
appear to warrant the programmer effortrequiied to put it on fiche..
This information can be.found by searching the BRS data base. You can
ask the NLS Resources Coordination Unit to locate an item fox-you, or.,
if you have access to BRS, you may..do it yourself.

.

Q. In regard to BRAs and the microfiche gratalsog, why-not scrap the union
C-

Catalog and start from scratch using a small panel to, address the

problems and formulate.the catalog?

A. With the continuing automation of NLS.records,-the streamlining of
procedures, and the greater involvement of the networkin collec-
,tion-building activities and other areas,.the groundwork is being
prepared for a more responsive, coordinated approach to providing
reader services. We are building.from scratch while still providing
information and materials; letworklibraries.are encouraged to con-
tinue to work with us constructively as individuals and through
committees to make the system meaningful and efficient.

13
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Q. ibi,,,Can book content informatio be available .on fiche?

. . ,

A. COrrent programming priorities do it include content analytics in the
. .

microfiche catalog.' Programming costs are already prohibitive for
the few anthologies compiled. by NLS. The mannelauthortitle listing
will be, updated, and can be. considered an auxiliary reference tobl
to be used in conjunction with the microfiche catalog. .

.
5.,

Q. For the big books .... show on the fiche if the book.has more than one
qontainer, please. .

A. When books
appears in
containers
is not one
to enlarge
because it

o

are supplied in multiple containers, this information
the collation statement, e.g., eleven cassettes in'two.

. Collakion is displayed in the book number catalog, but it
of the fields that Appears in the indexes. We are reluctant
the indexes in the several, ways that have been suggested
will make them more difficult to scan.

ti

About the frequenby of issuing the-microfiche catalog - -could we, have
it go monthly to the multistate centers?

A. Not creating the set of misitr.fiches is the,big job.. We do not,
see at this point how we can possibly do it onthly. If we could,
we would send it to the whole network.. As u know,-the Resources
Coordination,Unit will provide searchin services for you on reques
Also, the possibility of providing supplethentary lists of books
shipped but not in the microfiche. catalog is being investigated. .

Circulation 'Systems

Q There needs to be a stronger hand at NLS: in helping us determ064,
system or in providing a more cohesive national circulatiOn
If w& all go out and do our own thing, like with the manual Sys.-
tem ... we will never come up with any standard.

A. Our experience with automated circulationsystems shows that'Otre
are so many variables involved (e.g., makes and models of'harOare,
progradning languages to which each library's ADP resources art.
accustomed, timesharing vs. stand-alone availability, details' of the'
way each library wants to operate, and technological progress from
system to system) that nobody has exactly copied anyone else, let alone
been interested in a "Standard" system. When a library starts looking
at systems, we advise on the most up-to-date methods, and it can choose
among them or go its own way. If a library wants to define exactly which
variables apply to its interests, we can direct it to the most appropriate
system.

As for "standardization," this is not important until libraries, have
need to exchange information in machine-readable form. We are considering
areas in which this may develop,. and we will work cooperatively with
the automated libraries to adopt the best format for such an exchange.

10 i 4



Q.

II

This will have li4le effect on how a library runs its system, Only a
.shortprogram will( be needed to( put out and take in data in the agree'd
'format Vie are-also exploring a format for statistical printouts which
would provide the NLS Collection Development Section with feedback data
from the circulation systems, both automated and manual, based on read-
ers expeesaed.-interests and on the actual circulation of books in selected'
categories. Also, we are hoping this year to contract for development
of cTtimum procedures for manual circulation systems',

OF

There was great interest-and I remember many of those are small
libraries--in-stme.kind of additional help on automated circulation.

stems. Many',of.these libraries are really too small'to be able to
/alford a systems analyst toheip theta% Sdie kind of consult)ing-help
would be useSul.

A. Small libraries-use the same computer functions and most of he same'
titles as large libraries; only their patron list is shorter. Thus,.-

theirssystems wiel be almost as expensive as large libraries. In
cases like Worcester, the city's ADP eapie did the job for them on,
their timeihaqng computer. Perhaps there are other places where small
libraries can piwback an existing operation. If the small library
can afford the $1'50,000 or so to stand alone, NLS can- assist it in 1

t

finding a vendor to do the same job he.has done for someone else, or
to copy a system developed in-house','or to hire a consultant who will
develop and ride herd On the job. There is no prospect that,NLS can
provide extended full- time'consulting services required to get a
system up-and-running and to train the Library personnel to operate
and maintain it.

C

.Cooperative Cataloging 4

e

When a copyright request is sent to NLS, will the requester be told
if someone else intends to produce the book?

A. The requesting libraiY will be advised if the particutar title.is
in process through another source; however, NLS needs to he kept
up-to-date by network libraries that clear their own copyright.

.4ro Q.

We would like NLS-to continue to seek network input about the fiche
in the progressive stages of the planning of'future programs.

A. We assume this refers to cooperative cataloging and Changes in fiche

t

catalog formats and entry points. We have tried to get representative
nresponse'froM the stwork through questions in the Automated SystdmS

Coordinator's monthly report, network bulletin questionnaires, and
sensitivity to individual comments submitted by network libiaries.
Generally, the number of reiponAs and comments are too few to be
construed as more than individual preferenceWe expect to ask each
conference to appoint a -;person responsible for expressing represen

\tative opinion for that,:conference. Inthis way,.details can be worked

)
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out that are acceptable to at least a majority of libraries.. It Swill

be up to that representative to get the opinion.of.the specific region.

Q. Ip the cooperative cataloging prograthkere are a lot of q stions

.about what happens when libraries have the same book. 1lo are you
going to work with other agencies, such as Recording fo the Blind
and Volunteers for the Blind?.

..
At thepregent-timel only one4ibrary holdin& repo t.will.be accepted
'Yoe each 'recorded or brailled book. That rePert "ust come Wm. the
originating library' If two libraries have indsendently produced

..recorded and braille copies bf the same prin book, however,.both can
report their versionS: Fch will be a separate catalog record. In the
future, the programday( e expanded,tp in ude copies of on recorded

or braille book available fromvarious sources. This would certainly

reduce the demand.for/eoPies placer. one Aibrliry; how ver,We
dO not know how great a demand willbe created Siy,;thi,aprogram, Our r
experience with t e BRAs, is that requepts for BRAs at NLS have doubled
in the past yea as more and more/titles-have been .added to the catalog.

There is no plan to add indivi ual holdings,oftitles in the national
collection to the catalog, b cause it is iasumed:Ogt every library
has these.bookS-.,Voldnteer gencies outside the!iregionaL and .au ional

g/library.ndtworkto catalog will be phased into catal system

Only -after the'procedur s for network library reports are firm estab-

--li_shed.

BoOks in Process and the Minicomputer

What 'TULIP?

TULIP Titles Union List In Process--is a listing of titles in 6rocess,

both at-NLS and in the network where libraries have,requested copyright
Clearance through NLS. It is not currently.availeble outside NLS,. but a.
listing of titles. in process is planned fot"distribution after'the NLS
minicomputer system has been implemented.

Will we be able to get TULIP on fiche?

A. Records in our existing in-process system are idappropriate for issue as

TULIP; If output,,it'could be Out or fiche. We hope to be able to offer

something of this type in the future when'the minisystem is infull
operation or throughanether system. .

Would a report ofyall the bookS in process tell who'is requesting:each,

so that the other libraries can know who is doing it, if NLS.is not.
Q

A. Yes, such a report can include this information, It seems unlikely,
however, that it can be ProdUceid before the new minicomputer has been
up, fully loaded,and running. for a while. That meanaat.idast a year

from now.

I6,
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- InteflihrTiLoan
.. .

. .1 s. .

NLS

. -;,...

Q. . The e seems to be sole problems with L in checking interlibrary loan

requests agaihst the materials already in ,production. Some requests are

. 'returned with the response that materials Tirenot_avSilable and actually

they are,'or wiry soon, will be. .

ps

40'
, , -, ,.

A. The Resources Cooraination Unit searches, all aviilabPe tiles including
the in-process files7to aecerraitOdhether a particular .title is being

produced for NLS; hOweyer tew books are. constantly being arclecled --;"

, for the program and srerconqdtall); being added to thedn-procels
Although a Zfoud when atrint723'j :.

...

..

library, loan request is reCeiv00, it- may be.added shortly' aftvved
Requests to_cbeek th4 av,i-lah4lity'of a title before local production

begins should be sent to NITS as close as possiblelto(fne recordinea4te-'. -t-

-
to assure.a'inimum of duPflication'with ahational, notram boOks. Ttere
has been olly'one instance of this probrem that tie are atare oft If d

,

others are"discoverseh, NLS should be notifiedediamediately. N 0.'
.4 A%

*
*

. . . .. . ill '
Biblioraphic Data - i. .4..

g._ . T '

c .

4 cl'

. k c..
,

.

Catalog Cards
. ., .'

,:

Q. Will cards always be available? .

,

.

A. Catalog cards 'for NLS-produced braille and recorded books will not be

available after a yet-to-be7determined -)

Q. What can the Library:of Congress catalog., service provide?
o/

. _

A. .
.Catalog cards for the'oripmal print edition of the NLS-recorded or
braille book may be puichased. Contact: Customer Servicei, Catalog
Distribution Service, Library of. Congress, Washington, D.C. 20540.,

Q.

P

Bdok Cards
f

. /

Book cards have color codes that are incorrect;rjuvenile levels are i

not-apays indicated, and printing is sometimes pqdr or placed too
low on the card. ,

/
/ !

...-

A. Tighter controls have been'ndoOted to assure that book cards are pro-
perly printed and include grade levels. One manufacturer is replacing
cards that were printed incorrectly. .

.

r

,

Q. / Could book cards be coded y subject?:
I

1 . ''f ,

A. 1Th abridged Dewey number currently used on the bopk card was intended
to serve.this.purpose. BeIore we adcrother information,JNIS will survey
,network. libraries to determine current and future applications of the

Q

book card.

Please insure that bOok aards indicate earlier numbers if they are
reissues.

13
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, We are incIu ing preyiota on 'book cards for reissues.

Can copyright be" put onwbook cards?

A. i NLSis 'defining dates to be used with annotations in
*
TBT and BBR. When

r. such dates can be incorporated into the automated system, they will be-
./

included pn book cards.
,

.

,t

Q: anITLS make more use of the-thkildren's Catalog to ipdicate the grade

levels fqr juvenile titles?' , ;

A. this procesa, NLS does consult theipildren's.,Catalog. However:,

grade.leVelswasaigned are based Ott anticipated use : }n braille or re-
corded fornrObich may'not always be,the same'as those recofmended for
the 'Orint a ition,

. .

Copy Allotment Cards
t

4

Can thecopy Allotment.cards b annotated.to indicate which titles will

be produced bodicassette and flexible disc editibnse

NLSis currently modifying the automated system used.in conjunction
with the Copy Allotment SyStem. This requirement is being incorporated ,

and should be 'implemented d&ring the coming,year.-

EQUIPMENT

Machines

Obsolete Machineai'

There's some confusion about disposing of obsolete AE machints. Dif-.

ferent netWork bulletins and other information seem contradictory as
)

to GSA requirement's. We need clarification.,

A. Network Bulletin No. 333 dated December 2J,.1977 stated clearly that
models,AE1, AE2,'-AE3, AE4,AE5, and AE5A were declared obsolete ef-
fectiie March'1,1978: A list of GSA Property Disposal offices and
tete states-they cover were attached. The bulletin also stated that
the network should contact the proper GSA office about disposal

init:tuctions. Machineedeclared obsolete maybe donated to nonprofit
6iganizations if the recipientslagree not to sell the donated equip-
ment.iIf there is any doubt or confusion about future disposals, please
contact the NLS Equipment Control Officer.,

Q. C:-738 should:be deClared obsolete.

.NLS is in the process,of declaring C-738 obsolete.

Repair

Q.

14

k

When will the videotape training programs on machine repair be available?

A
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Q

I

The contract for producing the first three video cassettes is on schedule
with completion,d in- February L979%,'

44 library has a t ree-quartv Adch video player. Wil..1-it,play back
the new training ta es?. 4'1'4

/

Yes. The threti,quart p.inch cass tte--also known as the "1J-maticP
system:--is he most wi used video format;

.

Q. Will'the first'V'deoea es covet.repair of the A-77 or the sotbidatiOfi
machine?

The first three tapes.cove tine, minor maintenance comMon,teCnr-
rently prOduced machines. en and if thecombinationimachine 1

'1
produced it-wrn come udder the.sable'rePitir pipgram. Maintenance instruc-
tioni for specific models are (planned for subsequent training napes.

)4.
.

ilae'Changes

. . .

Q-. Why was the speed motOr changed the A-77Jnachin ?
.

,

A. More than one source for any given product is always des rable to foster
competiiod. As .a consequence,- a -r pikformance inspe tions were made,
ja substitution motor was accepted. The motor was man actured in, Japkn,
'butSubseogent experience deteripine that armature mountings broke during
shipment and that idler wheels an /

bles were incompatible with
.General Industries' motors even.thoug we ere assured that compatability
was 17373iiia. The entire assembly is r plac able without change-tothe
motorboard mounti g hole4,.but the entire assembly must be used when parts
are required, the efoTethe contractor wa's required i'. return to he
General Industri s as-hembly for the A-78. -_

"- .

t A technical cir ular is needed toexplain the A-77 aut .tic shutoff
adjustment.

p

\

One is in pre aration

Q. Can a locici mechanism be applied to the speed control so that users'
will not in dvertently change playback speeds?

Yes,'but a ch adevelopment could lead to more problems. It is possi-
ble that ifsuch a lock existed, users would then haVe difficulty
unlocking the speed control: Libraries must assume responsibility for
familiarizing users with the machine and providing solutions by phone
=to ,the extent possible.

The /cassette machine should be simpler, and more automatic,

Th recommendatiOnwill be given full', consideration.

9,
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Machine Accountability.:System
and the Audit " ,..

r 4e .I .

Relative to. Machines whose records are to. be audited--so these records ,

Tdi.11 notLbe checked fOr the C-76' and earlier? -Do' I understand yOu are .!

scaling 4g are startinglwA ith e C-77?

Odr computeriied records identi in specific machines held by respop-

r' s
sible lending Agencie:s start, wit the:C=53s only. We are not trying

.tojapdt information about earli rmachines Ily serial number'arOloca-

pion.. However, the auditors wil ,look at the earlier records in the-''", ro

cOurse.of a visit to determine t e effectiveness of overall record-
.2.

keepinand i4nventory., f , ! ,

.

.

44. . . fo

? n coilhettion',With machine audit visits, will they be liaolting at the

sUttgnding agdncies? ./ Y.

P
. 44

.. ..

.--.. . .

4. NLS'keeps recordsonly of machin s Charged to lending agencies. When

acMachine's records ate-being ch cked and the lending agency reports
.,

a s lendin*agen y is handling t, the trail will be followed ehrough.

the db d4g ag6.ncy -to the _pat on. If the silb1ending, agency records

fail to account for such machine , an' audit of.the sublending agesey

may be performed.

In the machine accountability program, what about accessories?

10
A. Because these items do, not carry erial numbers, they cannot be tracked

in detail. We can only deal with quantities. For accessories and major

spare parts, the best we can do i record what is shipped to whom; and
try to determine from the records about the accountability for. them.'

When.,the machine-lending agency an regional library are twIli:46eparate

agen&iesi will the regibnal librar be advised ofthe machine-lending

agency'addit?

3. The lending agenc$, and the.. agency r spOnsible for the signing of the

Lending Agency Service Agreement wi 1 each receive cbpies of the audi

report.' A decision has not been ma e to discuss these matters with o hers.

In a few-states.there are two machi! e agencies that lend machines to

tie same people.-Will tlrere be two separate reports based on.the work

done :by each agentyor'wi 1 1
i

there be! one report covering both? .

A....-tach lending agency, no matter,how.many in any one area; will be audited

, as a separate agency and audit reports will be confined to the findings

for that agency.

r
In event of excess errors, will there be 'follow-uy audits by NLS?

A. .YeS.

The NLS'Equipment Control' Officer will not be making field audits,

Is that correct?

1.6 20



.
.

A. 411:S will npt make field audits;- however', field follow -ups may be made.
We,yill visit machine-lending agencies tcfassist as needed to prepare
for an audit or to make.correCtioh, ininpAs that were rated not satin -'
Nfactory;"or-to Clarify procedirl'es.4or.reporting to NLS on proper

maintenance of inventory record .
i . .

.-

.-

Q. ':18 there anything tha we can do in pr/paratiop for an audit? ,;With

-respect to the amount of *fork space re1 quired, willwe know whether
itis

.... ,.,

s going to be'two, three, or four,people?
. .

. You shouldpreRere for 4 least two endives. Only desk space is
,

.

.'

required. 7'. 1

ct 4

Does the work space have to be close to where 91e machine records are?
i

A. It,is'preferred that the work spac e be near the_ -recordS,`but it is not
absorutely-necessary. 4 0. ,

Q.

Can the work .of the lending agency. go on?

but aom time
.'situations.

1,

4,
to time questions will be asked to clarify certain

. ,

How doitotally blind people,confirm machine numbers?

A. They cannot. Some contacts will be made by phone or mail; others will
be in person.

Is there anything thatneeds to be done to contact say of the users who
have machines?

-;

Basically you will need only to provide the auditor with the reader's
name, address:, and phone.number if available. The, auditor mu. request

your assistance to contact users.

A simple announcement in Talking Book Topics would be better than mail-
ing something to users.

A. Users have already been contacted by auditors-in one state without any
Previous announcement. Eighty -five percent had appropriate machines in
their possession. No problems arose from this direct contact by the
auditors without previous notification.

I am more concerned about possible negative effects on patrOns who are
contacted cold.

A. We are all concerned. There may be some negative effect no matter what
method is used; however, if all patrons were advised through.TBT, readers
would be questioning why no one visited them. Close attention will be
given to this matter.'

Q. Will there be any possibility ol sending a flyer to readers advising
'them of the probability of federal audit? I think people would like
that rather than just being called.

21
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7.
-

-. y

A. `'Apme lending agencies may take steps on their own to infotM the people.

'- hey'2serve of a,possible audit. It is thekeifrding agency that.is being ..,0--

aildicted, nOt'the user. contenting the user is only a confirMation. If-

kny change,inthe present pwoceddre is indicated, it will,be.made.

.
.

Readers/should 'be advised n.theapiaicatiofi.for service t at the
.,..

,machipe assigned is sub tO audit--.0'.7
.

.

- \

o- .

. . - .

It..- Your suggestion is well taken.,c,44dkring if:!,really.neW to all of us. We

do not want aniCor.fear., especially to the user of applicant.

After we hAve more experience ifh this system,,14 will develop adeffec-
(
,. tive way to communicate the in rmation ta

i
readers.

Book Containers -..
l

,

Q. What should .be.donewith existing containers when new ones arrive ? °.
.-. -

..

,, A. . Containers with straps and buckles will be discarded; plastic contain-

NV
- ...-, era wilt be- discarded as they' wear out.

_

,. .

. . .

, .

Q. Will the new ,RD container for, recorded discs .hold 10-inch and 7-inph

discs? .

A. Yes. A special insert. will accommodate 7-inch discs,

4 .
.

Q.
About the'new containers--would a clear plastic envelope,with one slit

on the side be Acceptable to postal officials?

A. This issue and the possibility of:card insertion from, outside the con-

tainer are being investigated.

Q. Was the new container field tested? If so, where? -.4

A. When available, the new container will be field tested loos ly and

nationally; however, U.S. Postal Service approval will be o rriding.

/ .

Q. If the postal requirement is that the mailing label of book containers

be protected, would the clear plastic envelope wit., kop alit in the side

(such as used for circulating magazines like Readers Digest) be accept-

able to thePostal Sefvice? Will the NLS people *king with the Postal

Service about new containers please talk with the authorities further

about whether OT not these plastic sleeves for addl''eSsed cards could

be used and would satisfy postal requirements as an:alternative to the

internally accessed Opening?

There is ao requirement by the U.S. Postal Service that the label be

"protected."protected'." The label must be securely affixed and_be_legible at a

30" distance. Also, postal officials must be able to ink stamp and/

or write with a #2 pencil on the label.

A.

1.8
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The Reader's-Digest "sleeve" or card holder is fine foi magazines in
'which the cardboard container has a one-way or led dumber of trips
thicing4 the mail. It.is conceivable that-such a "sleeve" could come
loose in bulk mail center machinery altd cause a higher loss of mate-'
rials'than now sustained. NLS is continuing, to explore alternatives,
howeter, and' the need.s.of:librariana and readers will be considered.

Instructions

Q. should provide simple diagrams and large -print instruction for
existing machin'e's . 4

A: Large-print instructions-are included with each.Machine. Replacement
copies are available from the arS Equipment Control Officer. Braille,
large print, and recorded. opeiWing instructions provided lor machines
are carefully reviewed for proper content-and adequate explanation,
A fine line must be walked in order to ,prevent condescension in instruc-
tions and yet make them simple enough for understanding::

Individuals who are unable to follow the
t
instruCtione given must,rely

on their regional librgzies for.further instructions and help. The
wisest course of action for the regional library to take is to be sure
that library personnel are familiar with machine operation and that
they can explain the operation over the phone. Additional instructions
in the form of, diagrams will,not prevent the requirement for telephone
assistance. ft

I Q. Some cassette patrons are having trouble learning to.use the machine.

A. NLS continues to design cassette machines and-intructions aimed at
making this equipment as easy to use as possible. Specific suggestionst.
.for improvement in this area are always welcome.

REFERENCE SERVICES

'Information on Grants

Q. NLS should provide information and consu ant service on rants.
/-

A. The NLS Reference Section is researching the generslsubje t of grants-.
menship. Staff is studying baiic information, identificati n of fund-
ing sources and,specific grants programs applicable to libra y service,
and techniquesof,application and proposal writing. The expe iences
of network participants will be-soli-Cited in a survey planned in spring
1979. Identifying successful. grant propoml,a is one of the objectives
of the survey. The information acqdired will be assembled in compact
form and distributed to,all network libraries. As significant new in-
formation about grants programs at the national level is obtained, it
will be passed on to the network", Conference chairpersons might con-
eider this subject as an' agenda item for their 1979 meetings.

19
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Illinois Funding Statistics

Q Illinois funding 'statistics are reported incorrectly in 1978 directory.

A. Barbara Peterman has contacted Robert Ensley-at the Illinois Siate
Library for correct information.

-

Status of Reference Circulars

t
. Q. '4.2 should send out a network bulletin listing reference circulars

available, planned, and obsolete.

dr
A. Reference Section is'preparingn network bullgtin with this information.

Subject. Headings,

Q. Send out an updated edition of subject headings for material -on blind-
ness and physical handicaps.

A. Refere'nce Section will issue a supplement containing additions and
chafiges made since the'last issue of the List of.gubject headings.
This supplement will be distributed in 1979.,

Package Libraries

Q. The most important "package libraries" produced should be "Information
on Section 504 Compliance and Laws on the Handicapped."

a

A. The package library' on Section 504 will'be distributed to network
libraries in spring 1979. Others will follow at a rate of one every
two months.-

NLS Contacts

Q.
40

Please distribute a revised list of contact persons atNLS.

A. NLS is undergoing an internal reorganization that wilt be reflected
in a new list of contact persons. This new list will be.distributed
immediately following formal approvalof the reorganization.

MUSIC SERVICES

Announcement of Materials'

Q. Will the Music'Sectiom send a network bulletin and inforMation packet
about NLS music materials?

A. Network Bulletin No. 462 of December 7, 1978 announced recent music
publications. Copies of these and other music publications were sent
to the libraries separately. In the future, music publications will be
announced regularly with sample copies enclosed. On an annual basis,
we will send packets ofsaMples of all music materials to make new AS
network staff aware of the music'program.

es\
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Use

Q.

A.
4

of NLS.59.1ipment fo usic Services Only

Will NLS supply playback equipment if patrons use music materials only?
-4 J

Although requests for music alone without. other services have been rare

in-the past, a plicy'and procedure'statement is being drafted to clarify

whether to permit music-only patron 0 to receive playback equipment directly

from the. NLS Mdsic SeCtion, Patrons Faust be certified and NLS'materials

must be used. fr;

Large-Print H nals -
Q.: Where can we find large-print hymnals? ,V

.2,--

A. The Music Section has a list of hymnals iubraillejand large print;

however, the 'selections are limited t9 v few--23 in .brailleandlive

in large print. the list will be sen o any interested patrohiOr library
upon reqilestft,Many rsauests for hymnals #re received and Musi91Pection
searches for more titles constantly:- A policy is being drafted elated to

,collecting hymnals at NIS. NLS encourages the various,.puhl-fihouseS
of hyMnals to produce their produds in Iligeo print and brailrformats.

,,.-.;.

.
. ' :-'.1 -

. -

VOLUNTEER SERVICES

Fundraising Information

Q. Where can we receive'further information on volunteers and fund r:oising?

A. ,Information is available from: National Information Center on
Mplunteerism, P.O. Box 1807, Boulder, Colorado 80306..

NFB Publication

Q. Will you rec en NFB's publication Beginning Brailiefor Adults?'

A. 'This book was pr pared by Mabel Nading and -Ramona Walhol with _taped.
instructions and exercises in braille. Copies have beep ordered so.tLS
Staff can become familiar with the book.

PUBLICATION-SERVICES

Mailing List 'and Distribution

Q. When is NLS going to improve the TBT mailing.listt"

A. Specifications have been. developed and bids are being solicited for,
a new, comprehensive-mailing, list system. Conversion of all current
publication subscriber lists is involved. See Network Bulletin.No. 4 1-
of--December-5, 1978 for full details. .

.

Q. When you print out the nameand addresses of TBT subscrAlOrs on ethre.
by five inch cards, please include information on ihetheFthe individual.

receives large print, disc, or both
. ,

editions.
"



Q.

Under a new mailing list contract, we should be able to provide this

information.

Provide monthly, mailing list transaction' reports on pressure-sensitive .

labels.

A. Specifications for the new mailing list contract require the contractor _

to have this capability.
4

Q. Columbus, Georgia and Arlington,'IVirginia subregional libraries receive .
too many copies of BBR. Please have only two subscriptions per library.

0
,

A. This problem is probably resolved by now. L st spring each library was

asked to state the number of copies desired fo each format of TBT and

BBL,. The mailing list contractor says that all changes took effect

with the mailing of the November-December ass es.
. ,

Access to Publications *k

i b
,

i WQ. When we order publiCations, e are sometmes told'there are none at the

regional,,libraryoor the multistate)centety r- .

A. Theipublications:inventory".is adequate at all multistate centers and

NIA% The only publications in short Aupply during the last two years,

have been limited-produced reference materials and posters. Forms are

not publications.

Q.
Why:can't subregional libraries use the new publication order forms?

A. Subregional libraries are supposed to use these forms.

TBT Order Form,

Q. Clarify in the instructions) to.TBT readers that order forms can be

\mailed postage free.

A. IThe order form instructions were revised'as of the Januafy -Febr

)edition to make this point clearer.
s

JBook numbers listed on the TBT order form should be in OCR readable

characters So that the information can b'e entered into automated

'aystems easily, 'Can you make this change?

A. Publications and automation staff members are experimenting to learn

if this-suggestion is feasible. The Government Printing Office has

agreed to help produce acetate overlays for the order formS of the

Talking Book Topics print edition.,We'are considering nae of OCR-,A

type at the end of beach entry on the,order form for. the recorded edi-

tion. Before implementation, however; numerous technical details must

be addressed and user acceptance established, .
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Posters

Q. Can you provide large posters for distribution to public libraries?

A. Large posters have not been as useful as small ones; therefore, re
prints and a newir-designed poster available this year are about 14
by 17 inches. If budget permits, a limited supply of large posters
will be ordered later in the fiscal year.

Brochures

Q. Some NLS brochures are difficult to run through automatic stuffing'

mach -ines because of their size,fold, orr-thickness; Can you print
a twosided biochure that ihserts easily into envelopes?

Cardtype informational pieces have been ordered and were available
in February. Consideration will be given. to this format for addjtional

brochures. .

YoungerReader Catalog

Q. It would be preferable to include juvenile cassette books in juvenile

catalogs.

A.' We are considering including all juvenile titles in For Younger Readers
1978-1979 and thereafter. V

Cass= to Titles

When..are you going to publish a Cassette Book Topics?
$'

A. We'have no plans to publish a separate magazine to announce cassette
titles. It is not costeffective to.produce separate publicatiis
for recorded titles.

TBT Open Reel Submasters

Q. The MSCW has'indicated that it cannot duplicate TBT on cassette for

western libraries. Why not?

A. Regional libraries and MSCW are being supplied with openreel submas
ters of TBT so that copies may be made*for patrons. The MSC submasters
are intended primarily as backup for submasters provided to.the regionals;
regionals are exPected to provide the bulk of copies to patrons. MSCW
can produce dopieS for patrons by using the regional library's tape
quota, but this amount of tape is not enough to handle all necessary
copies.

27.

I 1 '

23'



c.

Public Education

Radio and TV PSAs

Q. Can more libraries in the network receive copies of the radio and TV

/announcements?

A. As of January 1979, the following network library service areas have,.

been extended this service: Georgia; Florida; Louisiana; Dallas, Texas;

Kentucky; Nevada; Oregon; NewMexico;.Alaska; the District of Columbia;

VermOnt; New' Jersey;-Indiana; Michigan; Illinois (partial); Nebraska;

and Kansas. In some instances;. the participating library will use

print services. only or 'radio and not television, etc.

-Q. Will r dio and television PSA scripts be available to the network?

A. As part of the public service campaign, we use scripts for stations

that prefer them over prepackaged recorded-and/or'filmed material.

Eventually we plan for scripts to become a part of a Preigularly-produCed

information package of news releases, exhibit information, and other

publicity material. In the meantime, libraries not participating in the

public service campaign that'want copies of scripts should contact/

Pub4cation.Setvices.

Exhibits

Q. }Lbw can libraries purchase ZIBIT the pop-up unit demonstrated at the.

conference? '

1111,

A. This unit costs about $1400 plus graphics. It may be purchased fromr
katiadic Structures, Inc., 5121 Henderson Road, Temple Hills, Maryland

20031. The manufacturer will construct small units suitable for table

top use in quantities of thirty and more for about $500 each plus graphics.
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APPENDIXES

Questions and comments 'directed o;guest speakers and

panelibts who participated in the conference are

included in the Appendixes.

I
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APPENDIX I

ACCESS TO THE MEDIA

Q.. Do newspaper reporters 'and editors read newsletters that are mailed
to them?

A. "On my newspaper, yes. We open every piece of mail. We get all kinds
of gdod ideas from newsletters." (Robert Horowitz, Editor of the
Montgomery County, Maryland Journal.).

A. "Yes, especially if, it is sent to the'reporter who,writes about the '41.-

, subject injwhich you are, involved." (Rudy Mara, Washington Post,reporter.1

-How shOuld we approach wire services at the state level?

A. "The wire services are really excellent sources. You can keep them
st, informed just as you do most editors and reporters. Wire services

can blanket major cities, regions, states, and the nation: They will.
do a first-class, really'professional job. ". '(Wesley Pederson, Chief,
Office of Special Projects, Press and Publication Services, International
Communications Agency.)

.

"How'do you get to.thepeople handling public service announoeMents for
radio, TV, and what,kind of pressures are y under?

A. "It varies from station to station. 'On .small station, it may be the
station manager. It may be'a public service director. There is no one
title; it depends upon the Otaff and the size of the station." (Paul

Schuette, Director, Office of Infolkation, Social Security Administration.)

. "The competition is huge for public service time, not so muck op radio,.
because you have got so'many radio stations woe's tie country. But on

. television stations, it is very high; and increasingly the stations are
going to use material. that is locally related.

"Also, usage depends on eteperional interest of the person who is decid-
ing it--whether it is the station manager or program manager or whoever.
If this person is into blindness, sOots.about blindness will be picked.
If the person is into health, something that,c6Mes from one of the
health - related organizations will'. be picked.

26

"Stations are, under an obligation to devpte a certain amount of time to
public service spots. There is some, question right now. There may be some
changes in those regulations,both through Congress and through the Federal
Communicatipn Commission.

"The only thing' you can really do is call the station and try to find out
who is scheduling spots, talk to the person on the phoneor have a face-
fo-7face visit." (Patricia S. Smth,'Director of Information, American .

Foundation for the Blind.)
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APPENDIX II

V LUNTEER RESOURCES

Do you have funOng, ther-than grants and-revenues from magazine Sub-
scriptions, to rfn yo r office?

"We are working itoget ourselves.on more of a fee for service basis,
rather than begng\nuit as dependent on public and private grants.
MOO instance, in the department in which I work, Education and
Training, there are fees for woi*shops and so forth. And so this is
one 'way we. are tryi g tte makeeaCh department pay for itself a little
Hot. That's not'en.irely possible, but hopefully, I think, with this
merger, this will'al o be a real help." (Marg.BartosekEducation'
Specialist, National CtPnt-sx for Voluntary Action.1

'4.

How do you utilize volunteeno who are unwilling to work directly with'
the'impaired individual? '

... a

A. "The person who cannot relate to a handicapped person or who is depressed
by rking with handicapped people, is. an indication that the volunteer
has not been scrtened properly-in the selection process or hasn't been
pre ared properly. We found.; for instance, with our mentally retarded,
that.volunteers neededto, be convinced before they started that no

't

matter how much they loved and cherished and paid attention-to the child,
the child would still be retarded; ot*T: iwisethe volunteers had fantases.
that if they gave the child enough love\tpe problem would go away. -In
dealing with handicapped people7-and after all, in someway.br other, we
are all handicapped-=the way:to minimize thi's situation is to observe
more careful screening, better orientation, better supervision and a pro-
bationary'period in which both the supervisor ant the volunteer understand,

,. "we'll try it." Some people, once they overcome heir initial fear, (I
saw this particularly-when I worked in a mental hospital) just: love it.
But they need a kindoftryout period." .(Elizabeth. antor, Independent

-.4
Consultadt.) ,

Q. Is_there a volunteer action center (VAC) just fbr the-Metropolitan
Washington area?

A. We now have a,VAC ip the District. We also have one in Arlington,
Fairfax, and. Montgomery County suburbs. At one time we hadian area -wide
volunteer bureau.but we found our suburbs are too big to 80-vice in that
way. .For instance, Silver Spring, Marylandis the largestity in
Maryland outside of Baltimore,.and Arlington is a huge comMunity. We
have found it more efficient to have individual VACS; however, we work
together very closely. One group does pdblic relations for the whole area.
We are on television, and give threeAone numbers instead of one."
(Elizabeth Cantor,'Independent Consultant.)

,
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.APPENDIX III

STUDENT RESOURCES.

)

Q. It would-be very good if 'Recordings fir the Blind (14B) could sate in
their literature not only whereto obtain equipment but that NLS equipment

is for NLS booki and magazines. Some patrons do not even know about a

local Library for the blind or physically handicapped.

A. "Regional:librarians need to telt students 'if they are going to use
equipment for only RFB recordings they should get their own machines.

Students can go to their, state education departments anttget equipment on

quOta through their federal quota, so there is a way." .(Carl-tap in,'

DirectoPof InstructioRal Materials Reference Center, American Pri ting

House for the Blind, InO.)

A. "NLS not--NLS has reminded apPropriate agencies to inform,;:agicabout
requirements for usidg Library of Congress equipment."

.f.
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Are you
you sen

APPENDIX IV'

RELIGIOUS RESOURCES

setting up an orientation program for the'repiasentatives that
to tell people about your program?

"We are t ing to work closely with our seven area directors'who supervise
our aistr ct representatives to make all 61 this very clear in their
orientate n. We do try to work very closely with the regional.libraries.
Recently; ur California area director, along with our field director
from the pl nt, visited with the Braille Institute in California. They

'tried to ge across the understanding that we are working together, and
we do encour ge patrons to useregional library services as well as our
resources, to?. (I am sorry if there has been a Midunderstanding."

(Marcella Harrom, Director of Library Services, Christian, Record Braille
Foundation.)

,

"Our district representatives serve a dual function in the sense that they
help to generate the funds that support our organization. In so doing,
their main work is to contact businessmen in the communities. As they .

contact'businessmen, they also are able-to ldcate rlind people who are
never really contacted or never really known of through other-agencies.,
Our representatives make patrons, aware of the ,fact that the Libiary of
Congress does exist and does have materials that they can use."
(Mr. Stout, Manager, Christian Record Braille Foundation.)'

Do you prefer that we refer our patrons directly to youor would you
rather work through a regional or subregional library?

A. "We would prefer to work direCtly with .the blindto have youlrefer them
to us, and we circulate directly to them. If that's not possible; we
will, of course, work with any library that would like to have our ser-.
vices. We will try to make thermoform copies wilen_Aseled, but primarily
we feel that to work directly with the blind is really the best method."
(RichardBorgerson, Library Director, Jewish Braille` Institute.)

1

Would you sell copies of your materials to.regional libraries?

A. "When vie get the idea of selling things, we runinto technical and tax'
prbblems, etc. We would' make copies 'for You,.of course; when possible.
We would prefer to.hay.e you take our masters and make yourown copies
with your.own materials. I think that would be much faster since the
institution has a very. .tlimitedsaff. 'The library has seven people;
the whole institute has a staff of fifteen. We will be, able to. make
tape copies very. quickly because we.do have very s4hiscated; high'
speed duplication equipment. One of the things I think-you will find
interesting, if you come to New York and are able to visit, our inati.
tutei. 'if we have very elaborate recording facilitiesTrobably-
muCh more elaborate than you. We are constantlyon the lookout for '
'religious radib broadcasts that are pertinent to Judaica. I now have
more than 400 complete broadcasts in the library including "Eternal
Light," "Adventures in Judaism," "Jewish Lives," add."Jewish World."



/-
These are availablefor circulation all over theyorld. They are

extremely popular in Australia, South Africa, and-India. I am

happy to say there is always a reqUst for materials from India,

and that all of our extra materials from India are shipped con-

stantly to the Delhi and Karikal libraries. If you folks have.

anything extra, never, throV away a braille book. Always ship it to

India. Braille over thereds worth its wei ht in gold." (Richard.

Borgerson. Library Director, Jewish Braill Institute.)

Q. How do you relate to the Jewish Guild?

A. "The Jewish Guild is a colleague organization in New York ihit we con-

sider a secular library. It does many books in foreign languagewand
Spanish, but many things not related to Judaica. That's the New York

Guild for the Jewish Blind. It is a secular rolpabilitation oiganiza-

tion with a'library as part pf that organization. The Jewish Braille
Institute is primatily a library of Judaica and all of the materials

thefe-are related to Judaism." (Richard Borgerson, Library 'Director,

Jewish Braille Institute.)
\,

Q. When you go to computers, are you considering going to fiche? Would

you be.able to make a fiche?

A. No We are going onto the IBM 3400 sYstei hooked up with two print-

wits and four display screens. I don't believe we are going to be .

using fiche at all. Again, we are exploring, and the final pro-

gramming has not been determined yet. I would like to know any
opinions and the concept of how you are doing it." (Richard Borgerson,

Library Director; Jewish Braille Institute.)

Do. you serve .only blind?Q.

A. "No, we serve anyone in the world. One the things I constantly tell

m people is that we'are a library, not policemen. We will send any -

th have to people anywhere inythe world. The fact that it is

needed is enough for us. We do..not check for visual acuity. Il a .

person has tiro broken arms and cannot turn the page of aook, we con-
sider that as eligibility for talking books." (Richard Borgerson,

Library Director, Jewish Braille Institute.)
e

Al.' Do you have an application.for patins to complete?

A.,"No. The only thing we consi er is a written request. We are a ittle

.bit shy ollotelephones. We find that they drive us crazy. But yo give,

us .a written request, and me will let you have anything in the library."

(Richard Borgerson, Library Director, Jewish Braille Institute.) -

What about copyright?

A. "Nobody in the world will sue a.company that has put something that they
doWtsell into braille, recorded fogm.or in large type for the blind. .

That is our, philosophy, and therefore we do.anything we can lay.bur hands

on." _(Richard Borgerson, Library Director, Jewish Braille Institute:)
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APPENDIX' V

TRAINING

I am interested in hearing more about attitudinal training because
attitudes are certainly one of-the biggest barriers we have to deal

.with.

A "We.are uner.contract to the Office of Handicapped Individuals t do

a seriesof workshops. We want to see what happens when federal ana-
-gers;,personnel people, and midlevel HEW staff consider their attitudes
toward handicapped individuals. We want to seethe attitudes of
handicapped individuals who take part in the training. 4e want to see
both in group dynamic situations:.

they are not models of training, necessarily. That's what you
are asking for. This'training is just a kind of group dynamicato seep'
some of the things that happen. We will look'at all the literature
that does deal With-attitudes towards others and then have enough in-
formation to go from there. But I think yod want some models of -

training.. That will have to come from elsewhere." (John Collins;
Special Assistant for. Handicapped SerVices, Rehabilitation Group, Inc.,
Arlington, Virginia.)

How do you teach braille to elderly people?

A. "I.started in 19654 Any person who has the ability to learn braille can
.

do it at his/her own pace. We do not have a time frame of 15 or 20 weeks.
If it takes people a year.to complete all of Grades 2 and 3, then they

r-can work at their own pace. Approximately one third of the students will
be able to go through Grades 1 through 3. The other students will get a
`part of it-- enough to take-telephone numbers, identify -item and things
such as that. It is very, very difficult after a person will have reached
the age of 60, and especially for diabetics." (Dorothy Donley, Director,
PrograM for the Blind, John

.
A Logan Community School, Washington; D.C.)

. How are you able to get adults to come into a public school? How do you
work,that out? 1 have never heard of it being done before.

"Wellithis is in AdUlt and Continuing Education. Inall achooli,you do
haveadult-education, and'this is within the community school. We are
hoping that one day all schools will be community schohls. We have some

,.states that are very much on the ball when it comes to the community
school setting. We have seventeen, community schools in D.C. public
schools. And when I say "community schools," there are schools that are

. open from nine o'clock in tile morning until nine-and ten o'clock at night,
and they are open to anyone. We say we are working with adults from 18-and.
up, but community schools service anyone from the cradle to the.grave.'
That wasone reason why I was so concerned in.trYing to get inOt the
community school setting, but really, it is Adult and Continuing Education."
(Dorothy Donley, Director, Program for the Blind, John A. Logan Community
School, WaShington, D.C.)

0.
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APPENDIX VI-

EXTENSION OF SERVICES

What would your attitude
r t

be if this program (NLS) was to extended to

)1
cover the slow learner o e exceptional child?

"Kenneth Jernigan,.President,National. Federation of the Blind: It is hard

to be against'library services to anybody. It's like being against virtue

or forsin. But when you come down to it, my,concern would be this: it

would be what it was when we had to consider'Qhether or not the service
for the blind would be extended to the physically handicapped, and some
:people said, "You guys are being'like dogs in a manger. You don't .want the

people .to have what you haVe." And we said, "No, what we are concerned
about is that the emphasis will be so Illifted,that the blind get lost,.
and we are concerned about dilution of the services so that nobodyggets a

good service."

'"I would be very much concerned if these services were extended to other:
groups than those now eligible to receive them, unless at-least simul- LtaneoUsly with it--not a promise but simultaneOuslyyon had adequate
appropriations to provide the services that were talked about. Otherwise,

I, for one, would.feel myself oppoping it as vigorously as I could."

All of us are very ha presse for physical facilities. What is your

reaction to that?

A. Walter Curley, Preside t, Gaylord Brothers (White House Conference on
Library and Informat n Services): "If I am saying it incorrectly, please

correct me. As, renderstand it, you are referring to the problem that

occurs in a great many states about a lack of facilities, inadequate
spice, from which you are able to--or unable to offer the services."

!

A. Mr. Jernigan: "I want to make some.comments, and you may also, if you

like."
. -

"The libraries fo he'blind traditionally have had space problems, se-

vere space problems,.because braille, especially, is exceedingly bulky.
and also because fanding.has been hard to come,by for lots of--im fact,

for most of the libraries.

"I think that it is a legitimate.concern,.but you know, if we'just talk

about it and we don't come.ap with some very'Hefinite redommendations,
everybody will say, 'It's a-shame we don't,hdve the space,' and go back

to the same cramped quarters we had before..

"So, I guess what we ought to do, if we are.goinvto try to address the
issues, is to think about what specific kind of recommendations we can

*make. It seems to me these are the alternatives. We could try to get

a budgetary item so that the National. Library Service could help pro-

vide space. That doubtless will lead to. pros and cons In discUssion.

That is one way to go about it. There could be grants to states or to
library systems. .That would be another way to try to go about it. 'There.;

could be, I suppose, some kind of contntual relationship."
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"If a group wants us to make this kind of recommendation and if it is to
be meaningful, I for one, would like to know what specifically the group
would like to see recommended so that it doesn't just end up as a
generality."

A. Mr. Curley: "If I May hitchhike, Mr. Jernigan, I happen to know that in
the case, of Louisiana they did come up and make--or they did come'through
with a resolution, and it is part of their plank that is being forwarded..
And, I would gather, your deIegates will have the opportunity in Washington

.

to push hard for that kind of thing to be included within.the overall nat-
ional plank."

A.' Mr. Jernigan: "We will have -a better chance, of course, if we-can all agree
in this room, and then if tam a good enough persuader, to try to get the
-national mechanism to incorporate this as part of its own view,

"Now a lot of people would say that that is.not the way it is; all things
are going to come from the state delegates; and it's all, going to be just'
spontaneous and grass-roots. And if you believe that, then you have not
participated in many activities.

"That's not the way it's going to be. YoU know it and I know it. The way
it's really going to be is that there will be some of that, yes, and if
there is a big enough ground swell, yes. But_ if you get, something that a
group really wants and it can get on the inside enough e, get its lick in
'as the language gets formulated, it has about 10 times etter.chance of
getting it done, Ifwe leave what we have done with the space issues
where it is, then nothing will be done about it.

"I think if there is' any further thought on that issue--I know how critical
space is. I was in an agency which had more_space than most, and still
saace.is hard to come by. Now, if there is anything further on that and
you want me to take anything definite--so far all I have is that we need
more space--and unless we take something that is definite. t'enough that
can try to promote a specific kind of thing, the conference isn't goirig to
do much more on that except, I think, make general platitudinous-
comments."

.

Q. I am wondering what provision will be- made'to discuss library implements-
tion in such things as Public Law 94-142, the Handicapped Children's Act,,

'nand Settion 504 of the 1973 Act.
'

Mr. Curley:."So, what you're saying is that legislation is in=place in
certain instances, but perhaps itisn't being implemented fully because:
information concerning it is not being disseminated. widely."

A. VOICE: "Correct.:'

A. Mr. Jernigan: '!AndI think that is something that the' committee ought to
be aware of as we.go forward."

'Q. I think you should take back the recommendatiOn that the co---Lareenfrebe
held in an accessible facility.
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c.

A. Mr. Curley: "Welt, that was a statement, essentially, was.it not?"

I have great concern with the taxpayer's revolt nationwide, and also

I have great'concern that the White House conference perhaps will come

up with sake suggestions in reference,to die develOment of libraries

nationwide, special, general, et cetera. My' real concern is that--.
will the Administration (President of U.S.) listen to the opinion of

the commissioners of this Conference?. Or is it that the administration

will take the suggestion& and then probably just continue with LSCA in

a' moderate way?

40,"

A. Mr.,Jernj.gan:. "Well, it is my opinionthat they will listen to us if we

develop, first, something that,is coherent and articulate and is under-

standable and not too complex,-'and second, if we do something hbout

that is, it we follow up.

"I don't think we will be listened to if we simply have a conference and

then go home."

'A. Mr. Curley: "And hitchhiking on what Mr. Jernigan has said, I don't think

they will listen to me personally at.all, but to the conference,.to the re-

sults of the conference, I think they will be listened, to.
ti

"An Interesting thing,'to me, is thatlibrarians themselves, a great many

of them, refer to outreach services- in a sort of--I am not saying you folks

are doing"itbut in a sort of an offhand way. 'it is still tangential, or
it isstill tacked On or something, and the whole meat - and - potatoes business

-of havingbooks goin an out dnd reference work and'so forth. as the number

one,priority. My concern, on the basis of what I ee coming out of the

conferences, the conference is dominated by laYp ple and emphasizes a

great concern for outreach, and I would say to y u that more concern will.

be registered on the basis of, in the outreach areas, by virtue of a two -

thtrds /one- thirdrlay librarian grouping than if it were all librarians.

And I am sorry to have to say that."

A. Mr. Jernigan: "I am concerned, for my part, I guess, with two'thinga:

First. and foremost, I don't want this conference to do any harm. I don't

want it to come up with things that we have to live with for years 'that

would have been better not done. So, I regard myself as kind of a watch-
.

dog,. in some respects, on that.

"Second, I am concerned that in the documents of the conference andin its

general emphasis on library and. information services, the blind and handi-

capped don't get lost. Beyond; that, whether the total recommendations

end up having much impact, it seems to me, will really largely depend on

whether or not it is something.we can all really believe in and work for

and do something abolit."

A. Mr. Curley: "And that Proposition 13 business--I'did not quite finish it

offI'Oese my.feeling is that you. are in a good way to get strong planks

for your particular concerns-out of a'tonference structured the way it is,

and it is probably very timely, because with other strong planks coming out,

-many of these, programs may yell suffer. And so you had better get a strong

plank out."
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APPENDIX VI/

CONFERENCE ATTENDEES

ALABAMA

Ron Qountryman
Head, Service to the Blind &-

Physically Handicapped
Birmingham Public Library,
3200 North 27th Street
Birmingham, AL 35207
205-254-2531

Mrs. Deenie M. Culver
Librarian f/t Blind & Physically

- Handicapped
Public Library. of Anniston-Calhoun

County
P.O. Box 308
Anniston, AL 36202
205-237-8501

Mrs. Regina T. Finney
Program Coordinator
Alabama Regional-Library f/t Blind

Physically Handicapped
6030 Monticello Drive
Montgomery, AL 36130
205-277-7330, ext. 238

Gloria S. Lemaster, Librarian
Talladega Subregional Library f/t

Blind & Physically Handicapped
525 North Court Street
Talladega, AL 35160
2'05-362-7934,

Charles A. Moss, Jr. , Partner
Moss, Garikes & Associates,

Architects, Inc.
2305 Arlington Ave.
P.O. Box 3351-A
Birmingham, AL 35205
205-933-'6690

ALABAMA

Miriam M. Pace
Head,. Division f/t Blind & Physically

Handicapped '1

Alabama Regional Library f/t Blind &
Physically Handicapped

6030 Monticello Drive
Montgomery, AL 36130
205-277-7330

Ms. Joyce Smith
Libraritin
Huntsville Subregional Library f/t Blind

& Physically Handicapped
P.O. puote443
Huntsvirle, AL 35804
2d5-56-0022 .

Joyce ,Sowell
Librarian, Dept. f/t Blind & Physically

Handicapped
Mobile Public Library
Bldg. S-206., Avenue C
Brookley Ind. Complex
Mobile; AL 36615
205-433-0483., ext. 72

ALASKA,

Mary Jennings
Librarian,
Al.aka State Library
-650 W. International Airport Road
Anchorage, AK 99502
907-274-6625

ARIZONA

Arlene Bansal
Adm. Librarian
Az. State Library f/t Blind & Physically

Handicapped
3120 E. <Roosevelt
Phoenix, AZ 85008
602-271-5578
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ARIZONA

Susan S.- Ki lb
Talking Book Representative
State Services f/t Blind/Arizona
100 .East Alameda/Suite 414
Tucon, AZ 85701
6017882-5309

ARKANSAS

Mrs. Cleotta Mullen
Regional Librarian
.Library f/t Blind & Physically

Handicapped
311 West Capitol
Little Rock, AR 72201
..501-371-1155 .

CALIFORNIA

Maribn Bourke,
Librarian
Books f/t Blind & Physically Handicapped
California State Library
600 Brpadway
.Sacrathento, CA 9581'8
916-322-4090

Phyllis Cairns
Library Director
Braillp Institute
'741 No. Vermont Ave.
Los Angeles,, CA 9 002 9
213--663-1111, ext. 285

Ms. Leslie Eldridge).
Talking BOoks Librarian--
San Francisco Public Library

Comm-unicatios Center
3150 Sacramentotreet-
San-Francisco;. CA 9.41.15
415-558-398.5

36

I 0

CALIFORNIA

Geoffrey Nelson
Vice President. Marketing
Telesensory Systems, Inc.
3408 Hillview Avenue
Palo Alto, CA 94304

Vito Proscia
Vice President, Technical Aids
Telesensory Systems, Inc.
3408 Hillview Avenue
Palo Alto, CA 94'304,

COLORADO

Rudy Savage
. Talking Books PublPing Co.'

Box p53-'
Englewood, CO 80150

James M. Schul?ert
Supervisor ' ".-

Colorado State Library -

Services f/t Blind & Physically Handicapped,
131Sherman Stredt
Denver, CO 80203
303-839-2081

CONNECTICUT

Dale Teske
Assistant Unit Head
Library f/t Blind & Physically Handidapped
"Connecticut State library

. 231 Capitol Avenue '
Hartford, CT 06115
203-566-5295

Dominic A. Persempere
Head, Services to State Agencies and

Institutions
Connecti7ut State Library
231 capitol Avenue
Hartford, CT 06115
203-566=5295



DELAWARE

Billie Jean Ouelette
Handicapped Services
215 Dover Street
DO.rer, DE ,19901
302-678-4523

DISTRICT 'OF COLUMBIA

Barbara Bailey
Director
District of Columbia State Protection

& Advocacy System for Develop-7
mental Disability

1625 Eye Street, NW
Washington; DC 20006

Marg Bartosek
Education Specialist
National Center for Voluntary Action
1214 15th Street, NW
Washirigton, DC
202.-467-5560

Isabel Belts
Program Coordinator
Potomac Gardens RecreatiOnal Center
12th& G Streets, SE
Washington, DC

Elizabeth Cantor
)1

3143 URIand Terrace, NW
Washington, "DC '20015
202-362-7046

Dorothy Donley
Director, Program f/t Blind
John A. Logan Community School
3rd;,& G Streets, NE
liVaihington, DC

'
DISTRICT-6F COLUMBIA

James .Cashel
National Federation of the Blind.
Washington Office
1346 Connecticut Avenue, NW
Washington, DC 20036
202-785-2974

Sarah Gooding
Studio Director
DC Chapter, Recording f/t. Blind
Wisconsin Ave: & Albemarle Street, NW
Washington, DC

Donald Hailes
District of Columbia Regional Library
901 G Street, NW
Washington, Dg 20001

David C. King
National Rehabilitation Information Center
308 Mullen Library
Catholic University of America
Washington, DC 20064

Emiko Lum
National Rehabilitation Information Center
308 Mullen Library
Catholic University of America
Washington, DC 20064

Grace J. Lyons
Chief, District of Columbia Regional Library

f/t Blind & Physically Handicapped
District of Colprphia public Library
901 G Street, NW
Washington, DC 20001
202-727-2142 7

o p

Evaline B.. Neff
Library Program Officer
U.S. Office of Education
7th and D Streets, SW
Washington, -DC 20202
202-472-5150
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DISTRICT OF4COLUMBIA

Irvin P. Schloss
Director, Government Relations
American Foundation f/t Blind
1660 L Street, NW
Suite 214
Washington, DC; 20036

. 202-467-5996

Linda Stone
irector, Residential Services
The Thomas House
133'0 MassachUsetts Avenue,
Washington, DC

Oleg Tretiakoff
President
ELINFA, Inc.
1725 K Street, NW
Suite 1114
Washington, DC 20006

NW

t

Larry Volin
Deputy Director, State Relations
The President's Committee on Employ-

ment of the Handicapped
,1111 20th Street, NW
Washington, DC 20036
202'453-51.53

FLORIDA

Sherry Ann H9kanson
Field Services-Librarian
Florida Regional Library
P.O. Box 2299
DaytonaBeach, FL 32015
904-252-7616

Alison Beth Landers
Librarian
Orlando Public Library
10 North Rosalind Ave.
-Orlando, FL 32801
305-42514694'
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FLORIDA

William F. Newberry
Technical Services Librarian
Florida Regional Library f/t Blind &

Physisally Handicapped
P.O. Box 2299
Daytona Beach, FL 32015
904-252-7616

Mr. Stephen Prine
Librarian II
The FloridaRedional Library f/t Blind &

PhysicallA.Handicapped
P.O. BOx 2299
Daytona Beach, FL 32015
904-252-7616

-

Michael J. Sweeney
Miami -Dade Public Library System
150 NE 79th Street
Miami., FL '33138
3057638-6937

Arthur Weeks
Librarfan
Palm Mach, County Public Library--

Talking Books
3650 SUmmit Blvd.
West Palm Beach, FL -33406
305 - 686 -3'92

GEORGIA

( Mrs. Ennis Brock
Circulation Librarian
South West Ga. Regional Library
Shotwell fit Monroe
Bainbridge, GA 31717

( 912-246-3887

John Crum, Librarian
Albany Talking Book Center
2040 Newton Road
Albany, GA 31701
912-439-4321



GEORGIA

Jirti DeJainatt
Director
Library. f/t Blind & Physically

Handicapped
1050 Murphy Avenue, 'SW,
Atlanta, GA 303110
404-656-2465

Virginia Everett
Librarian
Macon Talking Book Center
Shurling Library
Shurlington Plaza.
Macon, GA 31211
912-745-5813

;Iona L. Foreman
Textbook Consultant, Librarian
Georgia Library f/t Blind & Physically

Handicapped
1050 Murphy Avenue, SW
Atlanta ,;'GA 30310
404-656-2426

Sadie Jenkins
Talking Book Center Librarian
Tri-County Regional Library
Talking Book Center
606 Broad
Rome, Gil' 30161
404-291-9360

Mary Margaret Johnson
Coordigator, Talking Books Program
C?atham- Effingham- Liberty Regional

Library
2002 Bull Street
Savannah, GA 31401
912-234-5127

GEORGIA

Louise Jones
Senior Library Assistant
Chatham-Effingham-Liberty Regibnal Library
2002 Bull Street
Savannah, GA ,31401

.912-234-5127s

Robert L. Manning
Talking Book Center Librarian
Cherokee Regional Library
305 South Duke Street
LaFayetta, GA 30728
404-638-2992

Ruth T. Marshall
Director
Southwest Georgia Regional Library
Shotwell at Monroe
Brainbridge, GA 31717
912-246-3887

Mary S. Maxwell
Pre-Professional Talkipg Book Asst.
Augusta-Richmond County Public Library
902 Greene Street
Augusta, GA 30902
404 - 724 -1871-

Barbara L.Moyer
Librarian f/t Blind & ysically Handicapped
Talking Book. Center.

South Georgia Regio al Library
300 Woodrpw Wilson Drive
Valdosta, GA 316Q1

.912-247-3405

Mrs. Ruby Y. Myers
Librarian f/t Blind & Physically Handicapped
Brunswick Talking Book Center
208 Gloucester Street
Brunswick, GA 31520
912-264-7360
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GEORGIA

Crawford B. Pike :?"'

Ditector, Talking Book Center
W.C. Bradley Memorial Library
Bradley Drive
Columbus, GA 31906
404-327-0211

Patricia W. Salas
Director
Subregional Library f/t Blind &

Physically, Handicapped
435 N. Lumpkin Street
Athens, GA 30601
404-549-1760

Mrs. Nannette C. Woodward
Talking Book Librarian
Oconee Regional Library
801 Bellevue Avenue
Dublin, GA 31021
912-272-5710

HAWAII

Lydia S. Ranger
Head Librarian

::Library f/t Blind S. Physically
Handicapped

402 Kapahulu Avenue
Honolulu, HI 968&15
808-732-7767

IDAHO

Harry Herbert
Chief, Field Operations
Idiho Commission for the Blind
Statehouse
Boise, ID 83720
208-384-3220
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IDAHO

EvVa L. Larson
Assistant State Librarian
Idaho State Library
325 1F. State Street
Boise, ID 837.02
208-384-2150'

Julie Rieman.
Chief, Library Services Dept.
Idaho Commission f/t Blind
Statehouse,
Boise, ID 83720

4.08-3.84-3220

ILLINOIS

'Carl Beery
Consultant.,
Suburban' & North Suburban Library Systems
125 Tower Drive
Hinsdale (Burr Ridge), IL 60521
312-325-6640

Dee Canfield
Talking Books'Consultant.
River Bgnd Library. System
P.O. Bcdc 125,
Coal Valley, IL. 61240
309-799 -3131

Clara E. Castelo
Librarian, Library Services f/t Blind &

Physically Handicapped
Rolling Prairie Libraries
345 W. Eldorado
Decatur, IL 62522
217-429-2586

Donna Dziedzic ,
Director
Illinois Regional Library f/t Blind &

Physically Handicapped
1055 W. Roosevelt Road
Chicago, IL 60608
312-738-9200



ILLINOIS

Robert F. Ens ley
Consultant
Illinois State Library
Centennial Building
Springfield, IL 62 756
217-782-7848

MariBeth Le,fere
Head, Chicago Subregional Library..Vt

Kind & Physically HandicaPped
1055 W. Roosevelt Road
Chicago, IL 60608 c,

312 - 738 -9200

Karen L. Odean
. Librarian, Services f/t Blind .&

Physically Haridicapped
Northern Illinois Library-System
4034 East State Street
Rockford-, IL 61108
815-229-0330

Stephen H. Plum
Director
Multistate Center for
21 Marquette Avenue
Oglesby, IL 61348
815-883-3582

the Midlands
, Route 1

Beverly J. Sanders
Special Services Consultant
Kaskaskia Library System -.-

306 N. Main St., P.0,136c 325
Smithton; IL 62285
618 - 235 -4220

Richard L. Sharman
Special Services Librarian
DuPage Library System
P.O. Box 268
12 7 South 1st Street

.Geneva, IL 60134
312-232-8457

ILLINOIS

Deborah A. Wheelock
Special Services Librarian
Corn Belt & Lincoln Trail Library Systems
1809 West Hovey Ave.
Normal, IL 61701
309 - 454 -2711

INDIANA

Marian Collins
Coordinator, 'Talking Book. MaChine PrOgram
Indiana Rehabilitation Servides
7725 N.. College Ave.
Indianapolis, IN 462.40
317-253-1481, ext.'53

Barney.R. McEwen
Division Head
Indiana State Library, Division Vt Blind

& Physically Handicapped
140. North Senate Ave.
Indianapolis, IN 46204
317 - 633 -5976

Isabelle Otter, Head
Dolt Wayne Public Library
Talking Book Department
900 Webster Street
Fort Wayne, IN 46802
219-424-7241, ext48

IOWA

Duane Gerstenberger
Assistant Director. in charge of Libary

& Social Services
Iowa Commission for'the Blind
4th and Keosauqua Way
Des Moines, TA,
515-283-2601

a
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.KANSAS
.

Rose Mary Calovich
Librarian
Kansas City, Kansas Public Libary
625 Minnesota Ave. )C.1

Kansas. City, KS '66101
913 -621 -3073, ext.: ,226

LindaCarter
Central Kansas Library System
1409 Williams
Great Bend, KS 67519
316-79272393

Carrol L. Dillaha
Area Consultant
South Central Kansas Libraiy System
901 North Main
Hutchinson, KS 67501
316-663-5441

Mrs. Louise Green
Subregional Librarian, Talking Books
Southwest Kansas Library System
606 First Avenue,
Dodge City, KS 67801
316 - 225 - 1231

Marlene Hendi-ick
Topeka Public Libgray`
1515 W., 10th Street
Topeka, KS 66604
913-233-2040

Sheila Merrell
Librarian
Kansas State Library, Division f/t

Blind & Physically Handicapped
529 Kansas Avenue
Topeka, KS 6,6603
913 296 -3642
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KANSAS

1$Betty Spriggs
Talking Books Librarian
Wichita Public Library
223 S. Main
Wichita, KS 67202
316- 262 -0611

Beverly Sullivan
Subregional Librarian
Hutchinspn Public Library
901 S. Main
Hutchinson KS 6-7501
316-663-5441

ts-

KENTUCKY

Ralph Drake
Kentucky Library f/t Blind

Handicapped
P.O. Bcix 818
Frarikfort, KY 40602
502-564-5532

Ressie Jennings
Kentucky Library f/t Blind

Handicapped
P.O. Box 818
FrankfOrt, KY 40602
502-564-5532

and physCcally

& Physically,

Carl Lappin
Director, Instructional Material's Reference

''N../aenter
American Printipg House f/t Blind
1839 Frankfort Avenue
Louisville, KY 402 06
502-895-2405

liazel V. Maffet
Head, Magazine Circulation & Fund Raising
American Printing House f/t Blind
Louisville, KY. 402 06
502-895-2405
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KENTUCKY

Sue De Brecht Murrell
Division Head

'Louisville Bubregional Library f/t Blind
&. Physically Handicapped

301 West York
Louisville, KY 40203
502-58T-1069

Gloria Rawlings
Kentucky Library f/t Blind .& Physically

Handicapped
P.O. Bog 81
Frankfort, icy 4'602
50-564-5532k

Adam Rushival
Kentucky Library f/t Blind & hyskally

Handicapped
P.O. Box 818
Frankfort, KY 40602
502-564-5532

Marc]. Sleadd
Kentucky Library f/t Blind &. Physically

Handicapped
P.O. Box 818
Frankfort, KY 40602
502-564-5532

LOUISIANA

Carolyn R. Courtney
Typist Clerk
Blind Services Program
P.O. "Box.28
Baton Rouge, LA 7082 1
504-342-5284

Judy Lastrap'es, Librarian
Louisiana State Library
Dept. f/t Blind & Physically

Handicapped
P.O. Box 131.
Baton ROuge, LA 7082 1
504-342-4942

MAINE

Robert Britton
Maine State Library
Services to the Handicapped
Augusta, ME 04333

MARYLAND

Shirley Bean
Prince Georges' Memorial Library
6536 Adelphi Road
Hyattsville, MD 20782

James G. Chandler
Volunteer Worker with and f/t Blind
9116-St. Andrew's Place
College Park, 'MD 20740
202-935-5772

Caryl Emens Gallicchio
Librarian II
S ice f/t Physitall9'Handic8pped
Mon ornery CoUnty Dept. of Public Libraries
99 Maryland Avenue
Rockville, MD 20850
301479-1679

1Kenneth Jernigan I I, .1,
President
National Federation "of the Blind
1101 St. Paul Street i Suite 412
BaltiMore, MD 2'1

mi4er
As sisrlt Directbr
May, Stato*Ii

p1 s all
1715
Ba It
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MARYLAND

James Murray/
Director
Maryland State-Library f/t Blind &

Physically Htndicapped
1715 N. Charles St.
Baltimore, MD 21201
301-383-3111 Ito

MASSACHUSETTS

Joanne-Giudicessi
Marketing Representative
Kurzweil Computer Products, Inc.

'264 Third Street
Cambridge, MA -0,2142
617-864-4700

Paul Grindle
President

, The Ealing Corporation
22 Pleasant Street
South Natick, MA 01760
617-655-7000

Kevin J. Smith .

Director, Talking Book Services
Massachusetts Commission f/t Blind
72 Second Street
Cambridge, MA 02141
617-727-9840

Mar1ent:Tems:1V':
';..Plead , Talking Boek.Library

central Mastechuiett-0..Regional Lil5rary
Sstem

Quinsighmond deaoch (W
812 Millbuiy atrek,

'',.:W9riester, 14-6:
6t7-752-3751,-f

a

MASSACHUSETTS

Gisela M.. Titman
.Head Librarian, Perkins School & Regional

Librarian for MA
Perkins School f/t Blind; MA Regiorfal

Library f/t Blind & PH
175 N. Beacon Street
Watertown, MA 02172
'617-924-3434, ext. 231

MICHIGAN

Ellen Kendall
Head, Wayne Couny Regional Library f/t
/ Blind & Physically Handicapped
33030 Van. Born Road
Wayne, MI 48184.
313-274-2600

48

Elizabeth Lennori
1315 Greenwood Avenue
Apt. 25
Kalamazoo, MI 49002
616-381-9566

Raymond E. Mahoney
Head, Public Library Program
State Library, Michigan'
876 Audubon Street
E. Lansing, MI 48823
517-373-1583

Ruthe L. Marshall
Librarian
Blind & Physically Handicapped' Library
4133 Washtenaw Road, Box 8645
Ann Arbor, Michigan 48107
313-971-6059

Mary Lou McGue
Director, Services to the Homebound`
8turgis Public'Llbrary

. .

Box 82'9 .
Sturgis, MI 49091-616-651-79Q7



MICHIGAN

Jill E. Newhouse
Librarian, Department Head
Blind & PhysicallY'Handicapp
Kent County Library System

''775 Ball Ave. NE
Grand lipids, MI 49503
616-77773262

Library

Julie A. Nicol
Regional 'Librarian,- Blind & Physically

Handicapped Library
Michigan Dept. of Education
'735 E. Michigan Ave.
Lansing, MI 48909
517-373=1590

BeverlyDaffern Papal
Subregional Librarian
Oakland County Library f/t Blind &

'Handicapped .1

32737 West Twelve Mile Road.,
Farriinifpn Hills, MI 48018
313=453'40300

Margaret Ritz
Head, Subregional Library
Willard Library
'7 W. Van Bu'ren
Battle Creek, MI 49016

, 616-968-8188

Joyce Wheat
LibraVan
Mideastern Mich. Library Coopeiative
Blind & Physically Handicapped Library
G-4915 W. Pasadena Ave.
Flint, MI 48504 M

Suah. S:" Williams
Asiistant Director
Northland Library cooperative
211, North First Avenue
Alperi4, MI.0.049707
5i7-356-4444

NNESOTA

Ellie Lysdahl
Supervisor - Tape Textbook Section
Communication Center, State Services

f/t Blind
1745 Unive3-sity Avenue

,St. Paul, MN 551d4
612-296-7557

Jini Sisson
Co. tor Equipment,Distribution Section
Co \ unic tion Center, State Ser4ces

lind
1745 U versity, Avenue
St. Paul, MN 5510;1,
612 - 296 -7560

Myrna Wright, Librarian -

Minn Library f/t Blind & Physically
Handicapped

Box 68
Fairbault, MN 55021

-507-344-6411, ext. 279

MISSISSIPPI

JoEllen Ostendorf
Assistant Head, Service f/t Handicapped'
Mississippi Library Commission
P.O. Box 3260 1

Jackson, MS 39207
601-354-7208

MISSOURI

Pennie D. Peterson
Coordinator
Wolfner Memorial Lilcry f/t Blind &

1 Physically Handicapped
1808 Washington Ave.
St. Louis, MO 63103
314-241-4227

ONO
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MISSOURI

Ray S. Phillips
Assistant Coordinator
Mo. St. Lib. -Wolfner Memorial Library'

f/t' tlind & Physically Handicapped
1808 WdshingtOn Ave.

,St. Louis, MO 63103
314-241,-4227

NEBRASKA

Darlene Frank
Talking Book Librarian
Kimball PublicLibrary
208 South Walnut
Kimball, NE 69145
308-235-4523

Rodeane Green
Director
Nebraska Library f /t Blihd &

Physically Handicapped
1420 P Street,
Lincoln, NE 68508
402-471-2661

Maraella Harrom
Library'Director e

Christian Record Braille. Foundation,Inc.
4444 S. 52nd Street
Lincoln NE 68506
402-488-0981

'Rathy Pinkney
Equipment Control'
Nebraska Library f/t &

Handicapped
1420 P Street
Lincoln, NE '18508
402-471-2661
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NEW JERSEY

An Bernstein-
Machine Distribttiop Service
New Jersey Ccommision f/t Blind &

Visually Impaired
1100 Raymond Etulevard
Newark, NJ 07102
201-648-2865

Adeline Franzel ..-
Qonsultant, Library Programs for Handi-

capped People
(Retired from New jersey State Library)'
304 W. Collings Ave. (rear)
Collingswood, NJ 08108'
609-854-8196

Patricia Kirk.
Assistant Director'
N.J, Library f/t Blind &.Handicapped
1676 N. Olden Ave.
Trenton, NJ 08638
609-292-64'50

Phyllis Masia
Librarian
NeW Jersey Library f/t Blind & Handicapped
1676 North Olden Avenue
Trenton, NJ 08638
609-292-6450

NEW MEXICO

Lois MacLean ,

Regional Librarian.
.New Mexico State Library f/t Blind and

. Physically Handicapped
P.O. Box 1629
300 Don Gaspar
Santa Fe, NM 87503
505-827-2033
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NEW YORK

Kathlyn C. Adams
Outreach Consultant
Monroe County 'Library System
115 South Avenue
Rochester, NY 14604"
716-428-7356

Pamela K. Barr
DivisionChief; Reading f/t

Handicapped
Suffolk Cooperative Library System
P.Q. Box 1tti7

.NY 11713
516-286-1600 °

Agnes Beck .

Coordinator - Library & Braille Services
NY Assoc. Vt. Blind
111 East 59th' Street
New York, NY 10022
212-355-2200, ext. 397

Marvin Berkowitz
Associate Director
American Foundation f/t Blind
15 West 16th Street
New York, NY 10011'
212-924-0420

Richard Borgersen
Library Director
7ewish Braille Institute
110 East 30th Street
New York, NY 10016

-889-2525

:Walter W. Curley
President
Gaylord Brothers, Inc.
P.O. Box 4901 -
Syracuse, NY 13221

. 315-457-5070

NEW YORK

Peter Hanke
American Foundation /t Blind
15 W. 16th Street
New,YOrk, NY 10011
212 -924 -0420

. William P. Howle
Production Manager, Talking Book Div.
American Foundation f/t Blind, Inc.
15 West 16th Street -

New York, NY 10014
212-924-0420

Jeanne Kenmore
DirectOr=of Education ,

Helen Keller International, Inc.
22 West 17th Street
New York, NY 10011

,212-620-2109

644

ar Kruus
Li rary f/t Blind & Physically Handicapped
The New York Public Library
166 Avenue of the Americas
New York, NY 10013
212-925-1011

C., /
Rev. A.F. LaBau
Director
Xavier Society f/t Blind
154 East 23rd Street
New York, NY 10010
212-473-7800

John Likely
American Foundation f/t Blind
15 W. 16th Street
New York, NY 10b11
212-924-0420
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NEW YORK

Batbara Nugent
Library f/t Blind & Physically

Handicapped
The New York Public Library
166 Avenue of the Americas.
New York, NY 10013
212-925-1011

Julia G. Russell
Supervisor, Subregional Library
Nassau Library System
900 Jerusalem Avenue
Uniondale, NY 11553
516-292-8920

Gunta Semba
Librarian ,0
Lavelle School f/t Blind
East 221st Street & Paulding Ave.
Bronx, NY 10469
212-882-1212

John Shapiro
American Foundation f/t Blind
1.5 W. 16th Street
New York, NY -10011
212-924-0420

Katherine K. Sheng
Deputy Head, Reference Librarian
Teachers College Library, Columbia U.
Box 307, 525 W. 120th Street
New York, NY 10027
212-678-3020

Audrey June Smith
Associate Librarian,
New York State Library f/t Blind S.

Visually 'Handicapped
Cultural Education Center
Empire State, Plaza
Albany, NY 12230
518-474-5935
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NEW YORK

Patric& S. Smith
Director of Information
American Foundation Vt Blind
15 W....d6th Street
New York, NY 10011
212-924-0420

Rev. Chenoweth J. Watson
General Secretary
John Milton Society f/t Blind
29 West 34th Stre,dt, 6th Floor
New York, NY L0001
212-736-4162

NORTH CAROLINA
r
Jenny Berman
Subregional Librarian .

Metrolina ,Library f/t Blind & Physically
Handicapped

310 N. Try gi Street
CharlotteC 28202
704-334-4358

Penelope M. Hornsby
Assistant Regional Librarian
North Carolina Library f/t Blind &

Physically Handicapped
1811 North Blvd.
Raleigh, NC 27635
919-733-4376

Bonnie G. Peele
Special Projects Librarian
NC Library 'f/t Blind & Physibally Handicapped
1811 North Blvd.
Rateigh,"NC 27635
919-733-4376

J2



NORTH DAKOTA

Renae C. Huseby
TBM Clerk
Services' for-Visually Impaired
Box 8117, University Station
Grand Forks, ND 58201
701-777-260'4

OHIO

Larry, Gerber
Program Specialist
Ohio Rehabilitation Services

Commission, Talking Book Program
4550 Heaton Road
Columbus, OH 43229
614-466-4550

James J. Kerin-edy
Regional Librarian ,

Library f/t Blind & Physically
Handicapped

Public Library of Cincinnati &
Hamilton County.

444 West Third Street
Cincinnati, OH 45202
513-369-6075

Muriel Lass
Secretary National*Braille Assn.
5300,Hamilton Ave., #309
Cincinnati, OH 45224

'Eunice Lovejoy
Library Development Consultant,

Services to the Handicapped
The State 'Library of. Ohio
65 .South Front 'Street
ColuMbus, OH 43215
614-46E-3710.

OHIO

Katherine Prescott
3617 Meadowbrook Blvd.
Cleveland', OH 44118-
'216-321-8701.

Robert W.H. Vokes.
Dept. Head, Braille & I'lking Book Dept.
Cleveland Public Library
325 Superior Ave.
Cleveland, OH 44114
216-623-2911

Ann M Walkei
Information Systems Section
Battelle Columbus Laboratories
505 King Avenue
Columbus, OH 43201

OKLAHOMA

Bill McIlvain,
Oklahoma Library f/t Blind & Physically

Handicapped
1108 N.E. 36th
Oklahoma'City, OK 73111
405-521-3514

OREGON

Rhea Rubin
Director
Library Services f/t Blind & Physically

Handicapped
Oregon State Library
555 13th Street, NE
Salem, OR 97301.
503-581-5538

p
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PENNSYLVANIA

Libby .Blackman
Assistant Librarian
Library f /t' Blind & .Physically

Handicapped
919 Walnut Street
Philadelphia, PA 19107
215-925-3213

Margaret Cheeseman
Library Development Advisor
State Library of Pennsylvania
P.O. Box 1601
.Harrisburg.,' PA 17126
717-787-8007'

Michael P. Coyle
Head
Library f/t Blind & Physically

Handicapped
919 Walnut Street
Philadelphia, PA 19107
215-925-3213

Dolores Ferrara
Director
Multistate Center for the North
919 Walnut Street, 9th Floor
Philadelphia, PA 19107
215-925-2368

Ann Fitzmier
Assistant Head Librarian
Library' f/t Blind & Physically

Handicapped
Carnegie Library of Pittsburgh
4724 Baum Blvd.
Pittsburgh, PA 15213
412-687-2440

oc I

PENNSYLVANIA

Sue Murdock
Head Librarian
Library f/t Blind & Physically'Handicapped
Carnegie,Library of Pittsburgh
4724 Baum Blvd.
Pittsburgh, PA 15213."
412-687-2440

PUERTO RICO

Leida Torres de Velez
Regional Librarian .-

Puerto Rico Regional Library f/t Blind &
'Physically Handidapped

Center for Occupational Training
Box 5.063
Puerta de Tierra Station
San Juan, Puerto Rico 00906
809-767-6425

RHODE ISLAND---
Richard G. Leduc
Supervisor of Services to the Handicapped
Rhode Island Dept. of State Library Services
95 Davis Street
Providence, RI 02908.
401-277-2726

S0yTH CAROLINA

Frances K. Case
South Carolina State Libry f/t Blind &

Physically Handicapped
718 S. Edisto Ave.
Columbia, SC 29,205
803-758-2726

teP



SOUTH CAROLINA TEXAS

James B,. Johnson, Jr. Sara L. Nelson
/ Director . . .. Texas State Library, DBPH

SOuth Carolina State Library P.O. Box 12927, Capitol Station - ,

Div. f/t Blind & Physically Randicared Auttin, TX 78711
718 South Edlsto,Avenue 512-475-4758
Columbia, ,SC 292O5`
803-75e-2726 UTAH

415

SOUTH D4OTA

Rev. Sterling H. SiMonson
r.Execuilve Director

Enhphatha-Services f'or Deaf & Blind
P.O. Box 713
Sioux Falls, SD 57101'o
605-339-0066,

John J. Vincent
Program Administrator
South' Dakota State Library f/t

Handicapped
State Library Bldg.
Pierre, SD 57501.
605-773-3514

TENNESSEE .

Francis H. Ezell
Director, Tennessee Library f/t Blind-,

& Phirs ica Hy Handicapped
Library and Archives
5200 Centennial Blvd.
Nashville, TN 37209
615-741.-3915

TEXAS
Jug

Marie DeOkard
Supervisor, Talking 'Book Machthe
State Commission f/t Blind
2216 Rutland. Drive
Austin, TX 78758
512-8Y37-7234

Gerald A. Buttars
Regional Librarian t

Utah State Library CoMmission
2160 South 300 West, Slate 16
Salt Lake City, UT 84115
801-533-5855

VERMONT

Josephine I-less
Special Ser"vices Consultant
Vermont Department of Libraries
State Street.

Montpelier, VT 05602.
802-828-3273

VIRGINIA

Sandrab. Bailey
Machine Inventory Clerk
Virginia' State' Library f/t Visually- &

Physically Handicapped
1901 Roane Street .
Richmond, VA 23222
804-786-80164

Patricia 0. Bates.
Talking Book Assistant
Alexandria Library
.3600 Commonwealth Avenue
Alexandria, VA 22305 ,
703-750-6357
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VIRGINIA '

,

Peggy Bergin
Talking 13`ook Service
Atlinvton Co. 'Dept . of IlbraAes
1015' North dt)vincy...Street
Arlihgton, VA' 222 01

.i703-5247-4777, ext. 56

4Frederic' -W: Boots 4"
Ghiraf,,Special ServiCes blvision

.,,Alexandrig:1,1inary ,*
3600 ComMonwealth'Avenue"
AleXanaria, VA 2230SC
703-750-6439

Nafroy Cavanaugh
Outreach Librarian
Arlirigton..Coubty Public Library
1015 North Quincy Stregt
Arlington, 'VA 22201_
703-527-4777, ext. 71

C'

A

SOO D. Collier
'Library Clerk
Slemp Memorial Library
11 Proctor Street-4,o.
Big Stone Gap, .VA 24219
703-523-1334

John Collins, III
Special Asst. for Handicapped Services

,r

VIRGINIA

Gail Law
Library Aide, Talking Book;

,,Fairfax County Public. Library
john 'Marshall. Branch
6209Rote Rift Drive
Alexandria, VA 22310
703-971-0030

or,

Suzanne Lynch
liookmobile Librarian
Library f/t Blind
1,12 Main Street
'Wewport News, VA 23601
804-599,-4002

Rehab Group,, Inc.
3110 Columbia Pike
Arlingto VA 22°204
713-979-0770,

jean B. Gerhardt.
916 Rail Court

% McLean, VA 22 102
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M*Iyn W. Mortensen
Special Services Coordinator.
Spbregional Librarian
Virginia Beach Public Library
936 Independence Blvd.

r Virginia Beach, VA 23455
804-464-905

Inge Powers
Library Technician
Library f/t Blind
112 Main Street
Newport News, VA 23601
804-599-4002

Dale S...Snair
Asst. Libl'arian
Virginia State Library f/t Visually &

Physically,'Handicapp
1901 Roane Street
Richmond, VA 3,2 2 2

' 8cl4L788-8016 11.
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VIRGINIA

Carolyn M. White
Librarian, Talking Books
Fairfax-County public Library
John Marshall Branch
6209 Ros 111 Drive
Alexandria, VA 22310
703-971-0 30

Aleene Wtcher
Special Services ,Assistant Supervisor
Virginia Beach Public Library
936 Independence Blvd.
Virginia Beach, VA 33455
804-464-9175

VIRGIN ISLANDS

Marjorie Foley
Librarian
Virgin Islands Regional Library f/t Blind

& Physically Handicapped
Box 390
St. Thomas, VI 00801
809-774-6770

WASHINGTON

Jan Ames
Head, Readers' Services; Dept.
Washington Regional Library f/t Blind

& Physically. Handicapped
811 Harrison _Street
Seattle, WA 98129'
206-464-6930

WEST VIRGINIA

WEST VIRGINIA

Sandr4 Stemple
). Coordinator of Talkiag Books

Morgantown Public Library
373 Spruce Street
Morgantown, WV 26505
304-296-1759

Dolly Rapking
Librarian II Head - B/PH
West Virgitl.a Library Commisilon,

Services f/t Blind & Phy: Handicapped'
Science and Cultural Center
Charleston, WV. 25305
304-148-4061

WISCONSIN

Mary Leon Miller
Regional Librarian
Wisconsin Regional Library f/t Blind

& Physically Handicapped
814 West Wisconsin Ave.
Milwaukee, WI 53233
414-278-3045

WYOMING

H. Smith. Shumway
Director
Servicds for Visually Handicapped
Hathaway Building
Cheyenne, WY 82002
307-777-7279

CANADA

Susan Beatty
Handicapped Services Librarian
Alberta Library Services to the Handicapped
616 McLeod Tr. S.E.
Calgary, Alberta
Canada R2G2M2
403-268-5296

Francoise Hebert
Director; National Library Services
TheCanadian National-Institute f/t Blind
192 Bayview Avenue -

"Toronto, Ontario
Canada M4G 3E8
416-486-2576
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NETHERLANDS

Henry Fidder
Director
Evangelical Library f/t Blind
Postbox 131,0,
3850 AC-Ermelo
Netherlands

NIGERIA,

Donatus A. AshamolL"
Social Welfare Assistant
Nigeria Farm Craft Centre f/t Blind
Federal Ministry of Health & Social Devel.
Social Development Directorate.
5 Kofo Abayomi Road
Victoria Island
Lagos, Nigeria

Rosanne 0. Balogun
Social Welfare Worker
Nigerian' Nat. Advisory Council f/t .Blind
15 Martins Street
Lagos, Nigerla

J8
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