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ABSTRACT i : ' e
o Designed “to present communlcatlons problems faced by
. the elderly and ®o assist classroom teachars to develop activities
- for deallnq with them,Jthzs booklet’ beglns by examining stereot ypes
of older persons which minimize and distort communication with ‘them.
.It outlines ccmmon misconceptions about the elderly, centering on !
'thelr state of mind, health, capacity for Wwork, interest in life and .
g; g=xual activity, and. financial condition, and it notes that -despite.
" television's ‘capacity to serve a number of functions fof the elderly,
it relnforces such stereotypes in advertlslng and programlng. The .
second part- of ‘the booklet provides ‘exercises for usa in a unit- ‘6n
communication and the elderly, designed to restructure patterns of
communication that manifest or reinforce negatgve stereotypes ahout
~older persons agd the aging process. Exercises are grouped in the .
- following four sectibns::diagnosing attitudes toward the elderly;
.. examining the vagious media (television, nagazlnes"and ‘children's
+' books) for positive and negatlve stereotypes toward thes aqlng.‘
encouraging eapathy with the elaerly regarding their communicaticne
difficulties; and encouraqing intergenarational communication. A list
"of ‘classroom- film, musical, and literary resources is included.
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Breakmg bamers o coquumcatlon betWeen generano fis the genem{’r
- purpose of this booklet. It s desxgned for-use by, secondAry classroom ’_ -
‘i g teachers who desire to sensitize their students to ‘the ways lﬂ*Whl(‘fl
language reveals hidden judgrients about elders and aging and tothé - .
ways in which media reinforce- ster%otypes about elders and aging. This ©
booklet will isolate and debunk those stereotypes aboul“elders whlch .y
minimize and dnstort commumcanon with them; by ﬁhEm and abeut '
them By encouraging awareness. among “students; of séme of ethe\ o
disabling communication -problems thaf l.he elderly confront, it,, I s
~hoped.that’younger and older persons ‘will be helpéd to pﬂrceive each’
other more accura;ely and to enjoy more product ecommuquhron ‘, . "
Intergeneraugnal communication is an increasingly important topi¢ . .
because for the first nmem hlstory millions of persolns ax‘ehvmg beyond ,
the age- of sixty-five. In the United States their numbers’ will peak " .
hetween the years 2010 and 2620 when,past-war babysboom chxldrkn—
\ who in the 1960s distrusted anyone over thirty-—do themselves reach. ..
sxxty-hve Between 1975 and 1995 (accordmg to’ Sénes 11 Census data) .
the medlan age in. this country will rise from 28.8.years to 33.6 years. -
1.' “ Those over sixty-Tive made up 10.5 percent (approximately 23 million)
* 6fshe U S. population in 1975; by 1995 they will compyise.11.9 percent _
(approximately ‘SOmllhon) of the population. Between 1975 and 2000, - .
-\, thes hfty-hv,e to sixty- four age group will increase by 16 percent, the
' " sixty-five to seventy-fou!, age. group by 23 percent, and the population -
seven(y -five andeover .by. .60 percent Experts project that the U.S. N
. populauon will.assumé a stable age dlsmbuhon only after 2050 '
-\ . The benefits of: mtergen;ranonal communication ‘are many and
: bvxous Such commumcauon may open rewarding relationships for
th - ydung ‘and old; “provide each age group with access to the
. xpenence of the other, enable younger persons to developa clearerand
ore persqnalized sense of the past, and help both older and younger
persons to understand and ac’kept aging. But the barners tointergenera- -
_tipnal ¢ communication are. many, and they require ‘thoughtful consid-
R tion’ lf the young and lhe oldareto be freed to know one another well.
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’:,‘ v 2 / _ ‘\‘ o . Commum(almg wlth the Flderly

Faclom Thal Mxmmxzc and Dlstdrl Communication belween
Generauons R

‘ . . -

o N

'\ NWWhen younger dnd older pcople come mgether to cominunicate, a
complex process hegms no differént frofn any other communication
encounter. We initially form some kind hrﬁpress f the person with
whom we are communicating. This mlressmn cofbrs our reacuons (o

2 the other pcrsﬁ‘ and partially determines the way in which that person
will respond to us. This process of forming 1mpress;on§ and making
)udgments about others is called interpersonal perception. Our defi-
cient mlerper?onal perception of persons of another generduon can
result ipn a brmkdown m communication with them.

‘Generally ‘we form percepuons of people in three ways. (1) We.
_observe their objective properties. These propcrues include such things
as age, weight, length of hair, color of skin, type of clothing, and so
forth. These observations form the bases \f‘mme preliminary judgments
about their personalities@and attitudes. (2) We observe social behaviors,
stich as what they say and how they say it. These social behaviors may
reinforce our ongmal percepuons or change them. (3) Finally, we make
]udgment§ about other ‘persons based on their unique characteristics.

An interpersonal judgment is likely to be accurate if it proceeds
through all three steps, but frequently we -don't take the time to form
careful ]udgments about other people Instead, we function-on the basis
of impressions. Often the finafstage is omitted and judgments are made -

.merely on the basis of objective properues and perhaps a few social
behawors To simplify the impression formatign process further, we: '
carry around in our heads “ready-made compartments"’ whlc‘l‘g\lAlow us y
- to, use objective properties to classify people quickly and eaSIly Such
snmpllhed classification’ of people is called stereotyping.

Astereotype is a simplified, mistaken belief which is widely held and
either idealizes or vilifiesa group or class. Stereotyping classifies people’
without conmdenng lndlwdual differences. We've all heard slatements.
such as “Women are more emotional than men,"” “Youngs(ers are
naturally hot-headed,” “Old people are forgetful It is not only
prejy udlced people who gtereotype—we all do it because it allows us to -
clagsify people quickly and easily. As Walter L}ppmann wrotein Public
OpNton (1922):

Modern life is hurried. . . Thereis nellher time nor opportumly for
intimate acquaintance.’ lnstead we notice a trait which ‘marks a
well-known type, and fill in the rest of the picture by means of -
stereotypes we carry about i in our heads.’ R

Stereotyplng is a barrier td commumcat?on whien it distorts our ability

to percexve peofile accurately, when we see them only as members of a.

- .
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group and not as mdnlduals We perceive ‘a person as-a unique

" individual w hen e avoid broad, hasty generalizations which may cause

misjudgment.
In intergenerational communication several communication vari-
ables interact with. interpersohal ].\er(epuon to impede produclnc

‘communll l&’(ﬂ} Among the most basic is proximity. This is a factor
“that lnffume'étlmerpersondl attraction: we tend to like people with

whom we interact frequently. In those inStances in whicli there is a lack .

. of proximity between e younger and older generations, the likelihood
p g

that members of one gen(-muon will misperceive members of another
increases. The structure of our . society actually works o reduce,
opporlunlues Tor the two generations to get to know eacli other. The
tendency toward e.nfér retiremept combines with maridatory retire-
ment to remove older workers from conta with younger ones. In some
instances, segregaﬂ*tl houslng for the ly cloisters the elderly-from
the young. In a highly mobile socwé grandchildren frequently live
hundreds of- miles from grandparents. Such _lack of coritact makes it
difficult for the young to form impressions of older people as unlque
individuals (Verdérber and Verderber, 1977).

Another lmpormm basn for personal mler‘ﬂtuon is homophily, the
perceived likenesses that’ underlie the attraction of one persori to
another. The principle of homophily states that the more similar two
communicators are the more likely it'is that they will interactand lhal
their interaction will be successful. One of our first_perceptions of .
homophily is based on appearance. We perceive ourselves to be more
similar to another person if we look like them. The fact thata seventeen
year old and a seventy year old do not look alike faay create a feeling of
dissimilarity between them. Another significant perdeption is similarity

. of background. A seventeen year old and a seventy year old will often

perceive tHeir backgrounds as essentially dissimilar. Appearance and
background homophily are often determined before any communica-
tion 'occurs between two people. On theé other hand, attitude and value
homophily are determined by .commuhication. Unfortunately, our

" seventeen year old and seventy year old may never get this far! Attitude

homophily is the degree to which feellr{gs and general informational -
level are perceived to be similar. Value homophily is the degree to which
basic beliefs (e.g., on moral questions) are percelved as sumlar Even if

~our seventeen year old and sevénty year old get past the initial barriers-
. and begin to talk to each other, there is no guarantee lhal they will

discover attitude and \(alue homophily.

As a result of inakcurate perceptions, lack of, proximily, -and
lnsufflaenl hpmophily, intergenerational communication is often
slereolyplc an xmpersonal Slereolypes of the elderly include the views
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that “older people are . },(ll(rl”\ ill.cured. not sexually interesied,
mentally slow, forgetful, and less able o learn new things. grouc hv
wrhdrawn, feeling sorry for themselves. less likely to participite in
. activitiese (except perhaps religion), isolated, in the least happy or
f().}uﬁ‘m tme of life. unproductive; defensive in various combinations
.md with various emphasts’ (McTavish, 1971). Such ntgmw stereo-
types of elders affect not ()lll\”lh( elderly but also pe rsonsof all agesw h() -
* ‘must adjust to and plan for the process ‘of becoming alder.
Su'ru)l\pmg of the elde rly is not the unicue producy of this century.
In the Rhetoric, for example, Aristotle described (‘Id( rly men as cvnical,
distrustful, small-minded. not generous. cowardly, "fearful, 100 l()nd ol
themselves, shameless, slaves.to the love of gain, “‘quernlous. Jll\(ll.ll
wrote in his Satires, X1 that * ‘old age 1s more tshe feared than dearlld
. Of Age and Youth, l‘mn(ls Bacon observed, "\oungm( nin tlu'(()ndu(l
and manage [sic ol actions, embrice more than thev can quiet; fly to the
. end without condideration of the means and ‘degrees. . .. Men of age
()I)](‘(l too muc h: consult oo Tong. .ld\(llllll(‘ too litde. repent too
©opoon. e Jonathan Swift's epigram. “Every mantdesires o live long.
But no nzn would be old.” perlups sums up this theme found through
*the centuries. Such expressions are gerontophobic—they express lear of
aging and lmpll(n hostlity toward the .u,vd—and they have left llu ir
mark.on present generations.

- The consequences of age su'lml\pmg lnﬁm nee persons of all .lg(
gmups Negative stereotyping of elders is capable of coloring the self-
perception of the elders. others’ perce ptions of elders, and the expecta-
tons cachof us brings to the process of aging. As Bennett and Eckman
(1973) note: “"Negative views of aging, life in general, and onesell may
result in an old person’s unwillingness or ingbility o seck needed,
services, health «care, or other types of assistance. Negative. attitisdes of
old people may affect others in their environs, who in‘turn may feél free

~  torespond negativ cly to old peqple or to ignore them completely.”
- Stereotyping often leads to treating older people as ebjects and not as
persons, Some might argue that this- nenperson status of elders'is a
. natural part of the dlsengagemenl process Disengagementisa geronto-
logical theory of the aging process which suggests that withdrawal from
social activity is functionally advantageous for both the individual and
society. Society imposes withdrawal by successive role climination—a-
‘terminiation of <he active parental role and the employee role, for
example. Proponents of this theory argue that elders withdraw vohkuin-

“tarily and are satisfied with theiy dlseng’lgemem

Others, however. subscribe 10 an dcuvuy theory, which states lhal
bemg involved in purposeful activities and having continued social

' N
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interaction with others is jllsl ias unp()rl.lm to eldery as¥ s to youngel

‘individuals. From this point of view dlsuuldr:damw iy seen as an
unnatural process forced on elders and as an un.s.n.]sfylug way of hife?

The atataral tendency of the aged person . seek Ill\’()l\(nltlll 15
sometimes blocke by conditions imposed on elders suclias inadequate
access o transportation or mandatory rummem (Knapp, 1977). An
inability to remain active may produce a Cerisistin self evaluanon for
the |ndu|du.|l The pmlmbnlm that he sheg gl dewlop a4 negative
image: of the self and feel alienated from hj;'l Foenviromment .
increases as activity with and within that esRionme nt duu Ns
(l\fl‘ld(l()\ and Eisdorfer, 1962), o .
_Stereotyping can have the effect of de mmq the elderly the common
Jsupporln( experiences by which pe nplt- confirm their self-worth. For
example, if an oldcr'pcrs()n s hearing disabilits is interpreted as an
inability to understand new ide as. then that person will probably be
ignored in conversations. Such a person’s opinions will not be sougha,
Sometimes the mere presence of the older-person pmmpts mmplicit
apologies: “Oh, this. is Grandma)she*lives with us.” Or considerthe—
experience of l(m(\hlng. by which we signify the valie of anothet human
being: Often. elders are denied this confirmation of “personness.” The
affirming viilue of touch was demonsgrated in a study of treaunent of

s depression in institutionalized elderly persons (Pg}cr and McCarron,

1975). The renewal of humin relationships through touching experi-
ences had a noticeable effect on ‘the self-concept of the elders and

Jencouraged them:- to interact with. others they lived with.

Stereptypes can become self-fulfllling prophecies. ifelders and those
who are interested in them pcr‘mll negative stereotypes to define the
1dcmm of eldetly persons. Ruby (1968) points out one example of self-
fulfilling-propheey wheu he argiies that the widespread belief that age
brings sexuakdysfunction has a self-fulfilling effect. Similarly, teachers

. are familiar with the older person who returns 1o $chool and faces the

first exam with the assympnon that he or she is 100 old 1o learn and
cahnot keep up, wuh ‘the young pedple.” Like other qroups elders need

" syccessful mix s of‘agmg : ¢

. Persons of A F ages are influenced by their own expectauons and by

‘_thc expeu.mons bf others. Negative stereotypes of elders are developed

at a very 'ysung" age Ina s(udy by Secfeld( et al. (1977) most three to
eleven year olds were able 10 select :he oldest man from pictures-of the
man in four stages of life. Children, using physical characteristics to”

- select the oldest. reported, ‘He has the most wrinkles” and “He hasn't”

much hair.” When the children were asked how they would feel when
t}ﬁ-y were that old ‘the ma]oruy responded wuh such negative descrip-

. .. 1
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tions as "I would feel awful,” ~I'd be nearly dead,” and *'T'll be sick and
tired and rt'ddy to be buried.” A 1974 Harris suu'\y found that the

. youngest, group of Americans held the most egative u(mu(lcs (()\mrd

the oldest group. -

. Such negative am(udcs are unfor(und(t'ly not conhnt‘d to youth; they
are present in other areas of society, as well. A number of carefully
cofitrolled studies, for example, have concluded that most medical
personnel—including medical students, doctors, nurses, ther Tapists,
psychiatric personnel, and social workers—subséribe to ll(gd(l\'t' stereo-
types of elders and consequently prefer to work with other age groups.
The U.S. Commission on Civil Rights offered *‘pessimistic attitudes on

-~ the p‘m of therapists because.of stereotypical beliefs about o'lder

persons’ as the reason for therapists’ disinterest in treating older.
persons. The world of consumer marketing, too, shies away from

~concern for the elderly. An executive of Elizabeth Arden, a Icadmg

cosmetic firm, betrayed such an am(udt' by admitting, **We don’t want
to be connected with dlder women.'
The problem of stereotyping is (cnamly wndespredd and well

entrenched. The danger inherent in attempting to counter any type of

stereotyping is that positive stereotypes, which are unrealistic, will
replace negative stereotypes, which are also unrealistic. The ideal, of
course, would be an understanding of the range of human possibilities
at every age. Some elderly persons doehibit characlensucs which are
embodied in stereotypes. Most elderly persons do not. =

- Direct contact with members oha'stereotyped group has the potential
to minimize negative stereotyping. Thus, those who have direct contact’
wuh elderly persons hold few negatiye views of elders. Of course, one's
views of older persong are in part afunction of the type and conditions of
exposure. Exposumonins}i(u(ionalizcd\,()lder People, for example,
was found to produce attitudes which were positive; while exposure to
institutionalized older persons-tended to pro@uce nggative am(udes Itis
significant that children who attribute l’iegauvt‘ characteristics 3 elders
autribute positive attributes to their own grandparenls .

Itis possnble to change the filters through whichagroup is percelved
Jokes ridiculing the handicapped, alcoholics, or members of ethnic and
racial minorities were once cgnsidered a:legitimate form of humor.
Without compunction, comedians mimickell stuttérers and the hard of
hearing as well as persons sylfering other physical impairments. Such
forms of humor are now ‘considered in poor taste. The change is
attributable to altered public sensitivity. For example, although a
number of comedians continue to base their routines on the assumption
that to be an alcoholic is funny, public awareness ‘that alcoholism is a
serious problem and not a iaughmg matter is conmbulmg to adecline

T 1r
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in this form of humor. If a form of humor directed agginst elders is in
tact offensive, public sensitivity 1o lh(ll fact could be heightened in a

- sinfular fashjon. *

The pr()cess of heightening sensitivity db()ul elders: has “already”
begun' ““Gray Panthegs” and “*Gray Power” are attempting to do for
elders what "'Black is’ Beautiful” and **Black Power™ did for b|d( ks—
(mnsfom)(he pqomuvc into the positive while replacing the pruump- ’
tion of powerlessness with the assertion of power. In order to alter
public sensitivity and expose_our hidden judgments about elders,
accurate information about this group must be communicated.

LY
L) .

When Is Old?.

}-undamenml to all stereotypes of elders is the assumpuon that at soine
definable point persons become ““glde~But there is not some fixed point
., selw and start being “old persons.”
Age is relative; To an eighgyyeal old, twenty-one years old may seem
“old.”"To a sixty-five year fd, a ginety year old may seem “old,” but a
seventy year old, “not so old.”’ I‘h( UL.S. Department of Labor considers_
workers over forty-five “older.”” Some fed¢ral programs define * ‘older” -
as sixty-two, others as sixty:five. In ‘Puritan times.a person was
‘considered old at sixty. Benmrd Baruch observed, 'Old age t; ahqx/

fifteen ‘years older than I am.’
Satchel Paige once asked ""How old are you il you-donw’ bkﬂbw how

. old you are?"’ The question is an impo¥tint ohe, forthea £ we perceive
e 1 po g

“ourselves to be may differ from. our agtual biological age': The quesuons
(1) How old are you? (2) How olddo you look? (3) How qlddp you feel?
and (4) How old do you act? often yield different answerst “In fact the

_same pcrson s answer may d;ﬂ( at dlfferem times of the day. Most:

persons bétween the ages of sixty- “fivetimd seyemy reject the label “*dld"”
and mslqad Iabel themselves ' ‘middle aged.” Between 25 and 50 percem .
of those over seventy consider themselves middle aged

Blologlcally, persons “‘age" at different rates. Consequenlly, blologx-
cal age and chronologlcal age*may-differ. Some sevenfy year olds cam&
outrun some forty year olds. George"Bernard Shaw was commenung eon
\lhls sort- of phenomenon when e -observed; “Some aré younger at

*seventy'than others at seventeen. " Yet mherem inShaw sphrasmg isthe -

,assumpuon that bemg “young” is more posnnfe than \belng “old.” -

The concept bemg.*old "“tovers. many slereolyp& with wthh
everyone is familiar. In general, it serves as shorthand fol&the gamut of
misconceptions to which the elderly are vulnerable: state of mind,
unslead&_heallh -poor capacny for ka limited;, interest- in llfe
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Lullng, economic cpndition, unpoverished; and so o, Al these

assumptions may be challenged as unfaiv to. the real facts about the |

<|d< rly. In uhql follows nddentjudgime nisgbout the elderly contned

.

in everyday expressions will be countered W ith accurare mlurln.uu)n to

\
(()rrul Common s Un((])u(ms .o

T

..
.
. A

o 2 "You can't Ir ach an ul(l’d()g' new tricks; the.old people are set in
their ways.’ ((.()I()ml Sandeis founded Kentucky Fried 6. hic l\m
after mshmg his fusl Social Se mm check. )

#he gcm-ruunn we. sum)l\lx- as Usetomats ways' h.ls adi ipted
Saic cessfully o *tec hnological (h.mgu\ unthinkable Cenuury  ago.
Persons who grew up without indoor plumbing and relicd on the horse
amd buggy for transportation now live in a world in which even the

*SST has “indoor plumbing.” The age group which consumes more
television than any other group ot adults grew up without television or

radio. A major study ol personality characteristics (Mass and Kuypers,

197-1) conducted over a period of forey vearssconcluded that there is no

.» . . N - ‘
evidence to support the popuwdar belief that “aging ushers in a massive
decline i psychological functroning or aharrowing down nf wiys to

Live.” Yetonly 19 puu nt of a natonal sample viewed.older p( TSOns as

\cn op( n minded and adaptable.”

[ can’t remember your ndme: I must be getting old.” (Cato the
elder learned Greek at the age.of eighty) -

The jbility of older persons to abserh information has been
questioned *by studies which asked older persons to absorb quickly

paced verbal suimuli. However, when the older adult is able to control .
the pace at which the mformation™is presented, the gap between older

- and younger persons practically disappears. When lhc’infbrmmiqn'
being processed relates to the experience of the older person, that-person
will process itas quickly dsa younger person, Fhe National Institute on
Aging reports. “Reaction times do slow with age, but most of the aged
fully retain unul they are very old. and often unul their death, their
ability to reason. their memory, their wit” (Qur Future Selves, 1977).
Persons over sixty do typically earn lower scores on public affairs and
general tests of scientific_knowledge than younger persons. But the
“difference in scores between older and ybunger persons is largely a
function of educational leével, not age: The educational level 'of those
over sixty-five is lower than that of the population at large. In 1975, the
median school years (ompleled by-those over sixty- -five was 8.8 years for

+ muiles and 9.0 years for females. In contrast, those between twenty-two
. an(l lwemy -six years old (in 1973) had completed an average of P2 81

.
- -
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vmrs of schooland those between hfl\ and sixty yvears ofd had comple wd
an average of 11,08 vears of school, ()nh 10 percent of those approach-
ing age sixty-five.at the turn of lh(’unlm\ hdd(()lllpl(l(dd highschool

t-duuuon Of those approaching slxl\ -five in'the veay 2000, 70 percent B

will have completed high school.
Another factor contributing to the misconception that mental
functions dull with age 1s the fact that lh(‘(ldt'rl\ unul recently, have

been tested by instruments designed o lll(d'slll(‘ the abilities of the

.young. Age-biased 1Q tests, for example, defined dlldlﬂ(dsl-ll(ddblllll(s
important during vonth and so naturally suggested that the élderly were

~deficient. Recent findings have exposed these biases. For instance,

longitudinal studies conducted at Duké University concluded that
intelligence does not decline between sixty and sixty-nine. The only
exception wis found iff persons with very ‘high blood pressure. One
twelve-year study of persons who,averaged eightv-one years of age
actually found cases of increased ability (Kaluger and Kz lh‘}:er 1974y In
1973, the American Psvchological Association abandoned the notion
that the relation between age and inu-llig.;"n_(‘v Is lnverse,

“G'r'andpa's lost s marbles.”” (Victor Hugo was elected o the
French Senate at the age of sixty <'Lghl )

Dr. Saumuel Johnson commented on this stereotype when he observed
that “there is a wicked inclination to suppose an old mandecayed in his

": s intellect,” The picture of old age painted by Shakespeare in As You Like

It (ll vii) is a dismal one: ““Last scene of all,, That ends ghis stfange

3 eventful hmor) Is second childishness and mere obliviony/ Sans teeth,

 sans-eyes, sans “taste, sans everything.” Yet, as Congressman (,Iaude

~ Pepper seventy-cight-year-old chairman of the House Select Commit-

tee on Aglng rs fond of remarking: “Some dodder at thmy sofme at sixty

and some pass through life without dod(lerlngt,a& all."(The imagg of the'

“doddy" old man or "batty” old woman, in’ f.;ct may prevent older
~.persons from secking medlul help for tre atablé organlc,or psychlamc
Cillnesses.) : .

Scnllny 1S NOt a necessary constquence of dgmg What often is

defined as senility may on closer examination be identified as_the

"reagtion to a drug or combination of drugs, anemia, and malnutrition-

or a treatable physical impediment or disease.For example, a study by
Niedringhaus (1978) concludes that “older persons may 'be termed
confused, wien they actually don't hear the things that we are telling
them."” As our knowledge of the process of aging increases, use of such
-diagnostic phrasés as ‘“‘senile dementia”—the madness of. age—will
continue to decrease. ' - ‘

*ye
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“Old and sick are synonyms.” (Dwight Eise\hower was reelected
to Lhe presidency at the age of sixty-six.)

Older perwns haye built up immunity to many illnesses which
threaten younger persons. Chronic illness oes. increase with age, but
the incidence of acute conditions actually decreases withage. Those over

sixty-five experience approximately wwice the number of *'bed dxsablluy )

- days" ag_the population at-large. Compared to younger age groups,
persons over sixty-five do experience greater amounts of ,visual and
hearlng impairment and a severe increase in heart conditions; some

mauscle loss occurs; our bones become more brittle; and the likelihood of

arthritis increases.

Some older persons (between 5 and I5 percent) suffer from brain
lesions, which if present in large quanuues can produce memory loss;
only in its most severe form, however, doesthis disease, known as SDAT
(senile dementia of the alzheimer’s type), produce loss of control over

\":',ﬁ,-budlly functions, mental deterioration, and finally death. Overall, the
picture is not bleak. Only 9.1 ‘percent of those over sixty-five report that
their health is poor, while 22. 4 percem label it fair, 8.9 percent, good,
and 29.1 percent, excellent”

At any: age, illness ‘or medlcauon may affecl one's ability to
communicate. If we assuime, howcver that aging brings mental decline,

difficulties in qommumcaung will be mistakenly assumed to indicate
me'vuable senility and remaln uncorrecled For example:

_ Blood pressure oflen rises ‘with age. Sofne drugs used- to reduce:
.~~~ "high blood Rressure produce dizziness.

A stroke may impair speech funcuons !

An acute illness sueh as pneumoma may produce no symploms
other than confusnon i 'an older person. .. .

As hearing decllnes a loss in channel capacuy may slow therate at
whlch oral commumcauon can be decoded.

2 e

- 'Endmg mandatg(y ret:rement will clot promot:onal\channeLs

with doddering i ompetents Firms need young blood.” (At
the age of seventy-nine, Marc Chagall preduced two murals for the
.qulropohtan Opera in New York.)

<

Conventional expressions, such as “firms need * young 1deas and -

young .blood”” and- the elderly are in their “twilight years,” assume a*
stereotype challenged by research. During World WarIlit wasnecessary

to employ retyed older workers in the aircraft plants of Southern-

California. At that ume, Ross McFarland (1973) conducted a study

- -

»\ b . - 15 . R A. . )

-



O

ERIC

Aruitoxt provided by Eic:

at getung things 'dom'g

'I'heury . / i - - - .

2y
. - ' - -ova”

"
which found that older workers ° "hgd.greater stability-on (h( 101) {Ewer

accidents, and less time lost from wark than younger emplogees.” Since
Mthrlo‘md s piongering work, studies by the Departunent of Labor and
tht National Council on Aging,' dmeng othérs, have ft§ind that ()ld(r
.worKers are able to prmfuu work which is qualitatively and quantita-
ll\(ly t'qual or superior to that of younger workers. The Department of
Labor found greater differences i in work produrlu,ny within age grogps
than between age groups. Nevertheless, only reent in a National
Council on Aging-Harris survey thought that® b’?&ml\ are "very gaod

ST T

" Pack grandma o]] to lhe nursing home.”' (Maggie Kuhw drgu-
nized the Gray Panthers at the age pf sixty-tour.)

Themyth that most elderly persons are lonely .md‘unlo\ ed, diiou_gjl
from family, bereft of human contact is tenacious. According to Shanas
(1978), ~In the United States most old people with children live close to
at least one of their chijdren and see at least one-child often. Most old
people see their siblings and relatives often, and old people, w htnellher

bedfast or housebound because” of ill healths are twice as likely tc_)..be,

living at home as to be resident in an insutution.” The notion that
children he‘lrlltslsly ‘dump” their aging parents into nursing hones
also 1s dlspuléa by the evidence, Institutionalizing an elderly relative is
generally viewed as the option of last resort—an option entertained
reJuctantly—and a’ decision madde only after undergomg ‘severe per-
sonal, social and economic stress” (Shanas, 1978).

The myth of the lonely, unlo\red old person is sustained by another
. myth-=—the notion that most elderly persons are in institutions. One
study found thut “'75 percent of i} sample of nursing students thought

older persons resided in nursing homes while 35 percent of a group of -
young psychologists thought the same." In fact, onlyabout 5 percentof *

the elderly are institujionalized. The percent of eldetly persons in
institutions remained constant between 1962 and 1975 (New Perspec-’

" lives in Health Care ;{or Older Amencans 1976). "

“When you. gel;old you jist sit around and do nothing.” (At the
age of seventy-seven Congressman Claude Pepper propelled

through Congress a bill to extend prolecuon from forced retire-

ment, )

v

Some- elderly persons do disengﬁge from society..Many do not.

Serving as Foster Grandparents keeps 15,184 ‘elderly persons usefully

" occupied; 233,878 participate as Retired Senior Volunteers; and 2,708

serve as Senior Companions. Data noting that the elderly favor public

16
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*affairs .m(I news progi amming confinns that, in gtnu.ll. clderly

persors are not motivated by a desire to dise ngage from society.

Also significant is'the active role elderly parsons play In governmgnt.
In 1976, 59.2 percent of the population of voting age reported voting. In,
conttast, 62.2 per(t'n\ of those over sixty-five reported voting. Flderly
persons also register it greatér percentages than the electogate as a
whole. ()flh()scnwrslu\ five who were eligible to register, 71.4 pereent
didso. In 1976, persons over fifty-five cast 34.8 pereeng of all votes cast;
persons over sixty-five cast 15.8 percent of all votes,

Encouraged by the mdllnbnlllv of Social Security and pensions, most
persons.retire before age sixty-five. Until the law Ws chgnged ia 1979,
many others were removed from the fabor force by methdatory retire-
ment at sixty-five. ‘Laboi force participation.by males over sixty-five
dropped from 46.5percent in 1948 10 20.3 percent in 1976, Partici 1p: mons
in the labor force by women over sixty-five increased from 8.6 percent in
1948 to 10.5 percent in 1955 and began'to drqgiin 1968 In 1976, 8 percent
of women over sixty-five participated in the fabor force. In 1975, about 3
million persons over sixty-five” paluup.lud in the labor force. The

A

/
/
/
/

/
7

Bureau of the Gensus projects only modest increases in that figure by

1980 (3.007,000), 1985.(3.017,000), dnd 1990 (3, |02 000). I’han/pm)ecuon
does not take into account the increase in Jabor force padrucipiition

which will follow congressional extension of protection from manda- -

tory retirement to age seventy in 1979.

“When you're old they ship you off to the poor h()uvt’ (Nelson
Rodeft‘lltr a multimillionaire, lived 10 theage of seventy.)

Although the number of eldetly persons sufferlng poverty remains
unacceptably high, the rate of poverty among the clderly is overesti-
mated by the publl( Seventy-four percent of the students in one survey
repurqt-d the belief that *;a majority of older people have-incomes below
the~ p{nerty level.” The extent to which that ﬁegauve perception is'
engraved in public consciousness was revealed in the finding that
glmost half of the faculty in human development surveyed 4t Duke -
University and the University of Pennsylvania thought that a ma]orlly
of the elderly-were in poverty (Palmore, 1977). ..

The decline between 1966 and 1975 in both numbers and percenl of
persons swlé( -five and older in poverty is marked. In 1966, 5.1 miilion
persons’ sixty-five and older were in poverty; in 1975, 3. 3'mllllon
Despite the fact that persoris over sixty-five generally earn less and spend
less than the population as a whole, there are nearly 8 million with
household incomes of $1'5,000.0r more. While it is true.that the median
income of the rellred worker in this counjry 1s less than half of that

~- 1
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b rsml 5 prert'vfrtmenl income, ‘sxtended protection fmm mandalorv
reuu'mtm wnll extend the eaining: pbu'nual of those who previeusly | . -
would hive been f()r(ul from their jobs at age sixiy-five. Also, a number.
of programs, |n(|ud|ng~8q Medicatg, and MLdluud have contributed «
to"the reduction in lhq,,iumlbu of ¢ Id( rly victims of poverty. ~ -

“Youw're just a dnty"gld man. (Sendtor Strom Ihurmond age -
seventy- fnc s the father of four pretecmge children.) -

- ‘The Roman sage Pllbllllb Syrus said, “Itis ‘natutal for a young man to.
‘loye, but a crine I)()r anh old one.” Centuries later, Simorie de Beauvoir -
(197") (ommem’d on'the same stcreotype “If old peeple show the same
" desires, the same feelings, and thesame requirements as the young, the
world looks upon therh with didgust; in (hem love and jealousy seem

revolting or abstird, scxuality repulsive /... " In Lut tHe capdtlw‘fm;,
sdusfy mg sex\u‘ll ac ll\l[y ﬁgnunue} as weage. ., :

. . - . ’
o

S(etcotypes and Telcw’snon,
N\ ] L . . .
Stcrco(ypee, aboul the elderly dnd aging:arc remforced not only by
mtergersonal communication but also by the media. Various stereo-
types in literature havé been’ nated. Televisipn, too, betrays society’s
a,ssumpuons that aging is a process to be dreaded. Madison Avenue has
for years bombarded the consumers of the t}oad( ast and print media - ¢
with the assumption thilt aging isa pejorative term and youth a positive -

i termn: “G&od skin starts young and stays younger }ookmg with... 1.

\ look' younger with...-,'- 2 mkes e feel “ten years younge'r

| Consistent with these appeals, it is young women who appear in most

\ beauty product ads and older women who' appear in ads Yor-pain

\ relievers, digestive aids. laxadves, and denture formulas. As the size of
Xthﬂ older population increases and the economic importance of the
elderly as a consummg population increases, such ads will probably
include’ more older characters and eliminate “‘aging’’ as a pejorative
term; The firscsigns of such chané:s are alréady evident. The percentof -

_# older womén appearing in. adsmcreased between January and October
1978. The | percent of ads using aging as a pejorative (erm and youth‘as a
positive term also deciined. .

* A number of s(udles also suggest that e'lgerly persons are likely to be
portr:iyed asvictims in prime-timedramas. Because the viewer willingly ,
grants that older persons are helpless, such cas(mg saves the producers

»and writers the time needed toestablish vulnerability in a character. Yet,
the data‘from the National Crime ‘Panel suiveys do not support the .
popula}' bel_ijef that elders are more likely to be victimized by crime. In ) '

- _ v R S
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fact, the d;lld Indl(‘llt‘ that the more llmn 20 million tld(‘ll\ people in

this country are far less likely to be criminally victimized lhanarcwmr\g :
+ persons, whether by personal offenses o by critiies against houschold

\propcrl\ The studies show that the highest rate of victimization occirs

in the younger age groups, with each older groiip h.wmg progressively

“lower rates, Persons sixty-five and over have the lo“csl rates of all.

Of u)urwyn()nt' of these statistics measures lhe true |mp.wl of criine

on elderly people. It is widely recognized that t-ldt-ll) crimevictims gs a

group, many of whom live on relatively low fixed i Aincames, suffer'the

greatest financidl set-backs, withlitde hope of-recouping their losses.

Nonethclew. televised portrayal of- the elderly .as more. h»ktl\ to be.

victimized 1s (lt'u;lva distortion. The Gray Panthersalso have suggesled

that in it§ séarch for the dram: 1ic, televised news overplays crime against

_the elderly. Because television is a powertul, pervasive medium, its

dblllly to reinforce or eradicate stereotypes ought.to be briefly addréssed.

i Television serves a number of identifixble functiom fo lht‘t’ld(‘l‘]} It

mform» It entertains. It provides a way,of p.nmng rime. 4t serves as a

'form of mmpamonshlp It segments the day into manageable units of

'ume ‘It may,. in addition, serve a vital psychoso,()nloglcal function.

Graney and Graney (1974) argue that the mass medm 'may play a

critical role in maintenance of.social psyc hol()glgal well‘bemg among

older people when friends and relatives are (ofien) dead and when

. churches and favored \olumdn organizations are dominated by new

and unfamihar interests.' ' the mass media, ‘u(brdmg to Schramm

- (1969), “'with some peoplc more than others, ifr some situations more

than others—help to kéep old people in touch with envitonment,

combat the progressive d;senm;,emenl maintain a 5ensc ?f belonglng
to the society’a round them.”

Persons of all’agés may also look to televmon o prowdb role models
of successhil aging. Grandma and Grdndpa Walton appa«‘remly served
that function. Twcnu, two percent of those exghleen lhrough sixty-four
and 14 percent of those Sixty- flvc and over whosaw such older peopleon -
TV indicated that they looked:up io or admlred the granilparems on
“The Waltons.” - ' :

Aclual depiction of lhe elderly“aﬁd pcrcelved depncuon ofl\lhe elderly'
may -differ. If, for ‘example, older persons p?rlrdyed on| television
comport with ‘our stereotyped view of ‘the elderly, the \television
portrayal may be judged fair when xms m‘t"aa distorted. In 1974 Harxjs

- found that “on the whole, the publIC is ot critical of the media for the
way they project older people One of five lelewsmn viewers\reported- .
‘that lele'vmon programs ‘‘make olch persons look” worse l*an they
really afe.” However, in assessmg the publlc s general image of the -
S L .
A . . l_g\ o e
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.cldulb)’ the survgy ' found that * lhe 1mage of older pu)pl( held by the
publif,at l.nrgc is a distorted one lcndmg., to.be negative and possibly

damaging.” Harris concluded that the. media may bt protecting and

: rmnfor(lng the distorted steeotypes of the elderly and myths of old-

age.” Since 1974, a number of groups, ln(ludmg the Gray Panthers, the

. “National Council on the A‘kmg the Getting Qn television project, and
_Congressman Pepper’s House (,ommmt}' oo Agings have [ocused

public attention on age stereotyping and the media. There are no
credible mational data to detébmine whether perception of televised
portrayal-of-the elderly or portrayal itself have changed as™ result
The first part of this booklet has examined some of the stercotypes of.
older persons which minimize and digort communication with them,
by them, and about them. 1t has asked how these stereotypes are manifest
in dnd reinforced by communication. The second part of the booklet
contains kxercises designed to restructure patterns of communication
which manifest or reinforce negative stereotypes about older parsons '
and the process of aging. i
J - ‘ _ . .
> -
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2 Practice

_ This section of the booklet suggests several exercises and activities that ,
may, be used in a unit on communication and the elderly “These
acuvmes are organized in four sections reflecting the major categories
"treated in the Theory set‘tlon statements that reflect our otherwise
hidden judgments; communication ;media’ by which stereotzpe are
perpetuated communicative problems that some of the elderly share
with other people; and ways of achieving more accurate percepuon of
_aging by communication. .

Section I, “Diagnosing Attitudes toward the Elderly,” helps the
student discover his or her own hidden judgments about older people as
-well as the judgments d& others. The-"Effect of Attitudes on’Communi-
cation’ exercise can increase student awareness of the ways in which
such hidden judgments affect communication with older persons.
“Category Labeling” should give students insight into how i itfeelsto be {
labeled and how they would respond to such labeling. .

Section II includes exercises that examine the various communica-
tions media (e.g., television, magazines, children’s books) which express *
and sometimes reinforce’ stereotypes about the elderly. It is important to
note positive as well as negative stereotypes about the elderly. The
teacher might also want to examine the .constraints rmposed on’

- character development by each individual medium. o

. Section II includes exercises designed to encourage empathy with
commumcatlon probi?ms that confront some elders.

" Section IV suggests activities that. encourage - mtergenerauonal

communication. Teachers may want to contact local orgamzauons of

older people for these exercises. Creauve expression activities are also
' recommended

b v .
_ l; Diagnosing Attitudes toward the Elderly .

Am 1 Stereotypmg the Elderly? . o S g

%
m order (o sensitize students to the stereotypes they use whencpmmuni-
scating with the elderly, give the following questionnaire and ask -
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students to indicate whether they agree or disagree with each statement. *

», .

- . "
. Mostold péhpl»é','vy“, d prefer-to live inFlorida. . . . 3
.~ Most old ﬁbpl:‘fil‘fvé in poverty. o

- Most old people carihot learn as éasily as when they were young.

"Most old people are hard of heariag.
° Most old ‘peoplé have no interest in sex.

. :Qld people aré mare Teligious. thak young people.: . P ;" i ' -
" ‘Using material from the theory section of the booklet, (he texchéy .
could discuss each of the $tatements, presenting the accurate version if

the stater'nem’ i{false. Students might also.be asked to explore theorigin |

of somk of these stereotypes. Have students think of elderly people they

arg close to (grandparents, for example), and ask them if these pedple At -
their stereotypes. . . L

AN

M

)
N »

"How Do Our Attitudes about the Elderly o ' N
Affect Our Communication with Them? '

N

. - . N . (4
After students have explored the different attitudes they and pthers
+. express about older people, the teacher might focus attention on the
effects these attitudés have on communication with the elderly. Askeach
" student. to write brief descriptions of specific communicative interac-
tions: they have had with older persons. (The student'might -prefer o +
submit these reports anonymously.) These descriptions could be
collected and redistributeduto smali groups of four to six students for
analysis. With the help of the entire class, the teachedcould formulate
the areas of analysis. The following are some sgggejistio'ns:

' .
What were the underlying assumptions of each participant?

Were thesé assumptions warranted or were they stereotypic?
’ .

. : y L

Ry qu‘(,he communication Rreductive or unproductive? Why?

"~ *If unproductive, how could the communication have been im-
", proved?. o : ' :

Interviews on Aging

The fo!lo»bill:g_activiiy should give studentssome understanding of how

-
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peaple of all ages view: the aging process-as well as some valtable
lmtrut'wmg experience.? Have each student complete -ar feast one
mterview with a child, a teenager. a young adult. a middle-aged person,
and an older person, The class may participate in developing the
ml'('nlt"u. sc¢hedule. Questions mlghl incldde the fnll()\\lng

L.

At what age 1s a person ol(l
What age would you like to He?

Describe what vour life will be like when you are seventy,

v

Category 1. ab’elz’ng ]
The l()ll()wmg (xuus( could be used .lll(l}/dﬂlﬁ hJu identified

* prevalent attitides about the ('l(lul\ This exercist: will en ible students
to assess the effect of stereotyping on conununicative:behavior.
Divide students intosmall groups of fiom tour to SIX persons. Provide
a topic-which the students will discuss in their sinall gioups—since this
was rot assigned as a topic to research, the teacher should provide some )
basic information on the l()[)l( The teachermight choose a(onunu'lsml
issue in the community, region %or state which will have an impact‘on
~allage groups (e.g.. legislation allowing the city to add a | percent sales
tax). Tell students that before they begint the discussion on this topic,
vou are going to put kibelson lh('lr foreheads. This label is not 1o be seen
by. the person who will be wearing it. nor should anyone reveal the
identifiers on another person’s label. The se labels- will instruct the
members of the group on how: they should act and react 1o the person
bearing the label. Labels are pre pargd ahead of time and should contain
certain phrases which are commonly associated with the elderly: “I'm
confused.” “I'm old and senile.” *'Pay no attention tome,” *"I'm falling
apart,” "I'm worthless.” ""I'm poor and sick.” “Repegt that, 1 didn’ l
hear.” One or more members of each group should %ve a “positive”’
label: ~'I have good ideas” or “Tell me I'm right.”” After the group
Wiscussion 1s complewd, (the discussion may be as-short as five to ten
minutes—groups should be given sufficie nt ume to let the labels
. influence behavior and vet allow students to discuss the lssue) each
student is to relate his or her feelings %bout the discussion and the way
she or ht was treated during the discussion. Ask what they think théir
label said. then aljow them 'to read their label. Pay particular attention:
to what is said whén each rgmoves. ’Ihe label. When all students have
discussed feelings and read the labels return to the large group and
discuss individuals’ reactions to the way they were treated in the group.
. ) : 5
9-
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20 - o ) Communucating with the Elderly .
I1.° Stereotypes of the Elderly . o s '
. 1\ L ‘. . . - e . ' !\
.= Stereotyping tn Humor y ‘ o

Jokes’ @ﬁay be a reflection of some stereotypes that are commonly held
but infrequently stated. Everyone has heard jokes about Poles, Jews, -
. Cathollcs. and blacks that: attrl})ute stereotypic characteristics to these +

groups which would be mapproprlate to voice except in jest. jokes

aBout the élderly mirror some of the stereotypes about this group

‘ Students could be asked torollectJokes about the elderly qver a period

of time. As the class listens to these jokes, different themes could be .

developéd to cajegorize ‘these jokes. Richman (1977) identified ten

themes inythe one hundred jokes about the elderly he analyied. Seven of

~ these the}ws were negative and three positive. The-following most -
.frequent themes are listed with an example of a joke that would fit the ¢
theme. The flrst five themes are negati

0

Lying about age.

Teacher: “Johnny, how old is a person who was bom in 1902> '
johnny ‘Man of woman> -

Assocratlon of age with the loss of attractiveness.

A woman was asked if she carried a memento of someone-in her
R --locket. “Yes, it is a lock of my husband s hair,” she replied: * But
. your husband is still here,” she was told. "*Yes, ‘but his halr isn't."ey

Aging as an qndeslrable quallty in its own rlght

-~ A liule glrl going to bed was reminded by her mother to lnclude -
Grandma in her prayers and to pray that God should let her liveto .. -
be very, very old. “She’s 01d enough,” replied the little girl. * ld : \
rather pray that God would make her young.” ~

Age assoctated with physical or mental decline.

An old lady visited a doctor-and presented a long list of aches and
complaints. The doctor finally exclalmed 1n exasperation, You
know, I can’t make you any younger.” ‘‘Who wants you to make

" me younger," replied the old lady, “1 want you to help make me
older '

Aglng 1s a time of sexual decline.

-+ There isa well-known story about justlce Oliver Wendell Holmes,
_then in his nineties, who was walking one day with a fnend They
passed an attractive young girl. The justice turned to look at her,

. . .and sald “'Oh, to be seventy again!”

‘).".”4." . ’ . - ‘o-
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' _ Some ihehe; are pbsiﬁve. Her(e is an example: '
Affirmative of life. - - o . y 3
An old mag’was walking-up a steep hill, carrying a heavy load.
. Finally jn complete’ weariness and disgust, he threw his burden
. down and-cried, “I can’t take it anymore. Let the Angel of Death
~ come'and take me!”” At that the' Angel of Death appeared before
'hi_nNJ;d said, ‘You called?” The old man quickly replied, *Yes,
*will,you halp me get this load back op-my shoulders?”
B ety ./)m
Stereolypes Reflected in Language .
The phrasés with Which we label people often reveal our otherwise
-hidden attitudes Yoward them. Students might interview oldei persons’ .
to deteYmine how, if at all, they would like to be identified as an age
group, and what phrases and expressions offend them. In order to -
- prepare the-students for the interview, the following topics might be

discussed: ' . ’ ) :
- 1. The assumption embodied in\ such expressions as “old duffer,”
. “little old lady in tennis shoes,"" "'old hag,” “‘oid biddy.” (Of what
Sex is lhé.pgrson being described by each phrase? What is the origin -
* of the phrase?), o R . - _
2. The actual meaning of such statements as **Sheiis wellpreserved,"”
) . *“"He’s getting on .in years,” and ‘‘You don't look your age.”’ (In
- . what context is each {ised? What is the origin of the phtase “well
_presefved”’? To whom or to what is that phras(usuall-y'%)plied? At
- what age is lhe'con_lmFem “You don’t look your age’*“considered
K appropriatg¥ What does that indieate about our assumptions
& about aging?)’ Students might ‘ask how older persons interpret
.such refnarks. Congressman*Claude Pepper commented (in 1977),
o ".‘ "I;his:Seplember I turned: seventy-seven years old, and I must
., confess that 1do not feel demonstrably different’than Idid atsixty.
=" Yet, daily, I weather an onslaught of well-intentioned parsons who
- * ‘tell me that I do.not look.my"age. Such observations raise the
<question, ‘How does one éxpect a seventy-seven year old tolook?' 1
suspect-that aseverity-seven year old is expected to appear-toothless
and doddering, a caricature of his or her former self.”

3. Whal"aécoun"lg for pejorative »labeli.ng of eldefg by others? For .

°

'+ example, Dr.- Rbbert_'BuAtler.—h'eadA,}of the National Institute on
¢ Aging; explains use of “‘callous* epithets among medicat students
Lo b{observirjg"_:' S - . v

The fixst;older person that the average medical student mieets in

. N 8%, ) .
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22 _ Commuricating with the Elderly
o mq]l(al -school, asige from some of his teachers, is the cadaver. .
few Amerigan medical schools pay altenuon 10 ths dxsturblng,
e d}edms the nighumares, thehausea, the voriting, and the confu-
+ S1onwhagrhe-medical student faces fh response to the dismember-
ment of the body. It is small wondér, then, that the student, lefs to
his or her defenses and coping mechanisms, dewelops a negative
attitude. *"Gallows™ humor emeriges. Youth oru nted Peter Pnnlsm.
or callous and cruel epithety such as “crock,” “turkey, " "loazl "and <
the one 1 just heard—' dmball —bemme synonymgus with the -
older person. - _ B! . . 1 ‘

4. How, if ar all, do. oldcr persons want o b&.rdenu[red as an dge
-group> Studems cou'ld be asked to-bramstorm 1o dewrmmeall the -
- terms they can thmk of that are’ used o ‘refer to'elders (e. g uged .
~old, olderf elder, 'elderly, older American, senior citizen, golden K
-+ ager, old umer) Are some more positive than“others? Are any
. . considered negume by somg and. posruve by others? { This exercise
o . myight pronde Lhe basis for discussion of ¢he notion that meaning
"= isdp peopleXnot in words. )Bls( ussion might focus on a statement
* ' by Maggie Kuhn, {ofinder of the Grd) Panthers, that * ‘senior
citizens’, is, @ euphemism which we reject -as insulting and
‘ 'demtdmng Iprefer to be called by my name, or, if not, I'd like to be
" identified as an ‘old person or aif ‘elder’ for this is what T am.””
“(What does *'senjor citizen™" imply? Whiit does “older American™
imply? Why does Kuhn reject the phrase-“‘senior citizen”? What |
® does “elder"” connote? In what ways, if at all, is it a more positive /
. term than “senior citizen"?) Students mightdiscuss the possibility -
"~ thata term considered pOslll\C by thg speaker is offensive to the
_person- spoken to or spoken about. For example, a' nurse in a
\ -nursmg home who refers to all olden persons as ““grandma’ or
' “grindpa” might intend it s an expressron of affection. Students
‘might ask how lhey react when persons other than their parents
called them *son” or “‘daughter.” ﬁ&a

ools T o i *S
1

.The teacher could lead a discussion about the ways in whlch socml _
“movements affect language usdge (e.g., the mave, from “colored” ‘
“Negro” or “black" in the civil rights movement; the change [rom '
“girls"” to “women” in the wake of ihe wotnen's rlghls movement). In

. this’context, the class mlght dlscuss the meaning of the phrases “‘gray

B

power’ argi “gray panthers: .. .

.

. . PR

Staeg;yping’ in Magazine's

Ask slu)gcn.u‘to examine several popular. magaunes such as Glamour,
: ;Sports 1} [rated Time, People, and Ebony for advertisements either

- 26
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g . . .
using older characters or selling products to the elderly. For cach
advertisemnent, have the students record the product advertised and the
role of the elderly person. f the students’ results are consistent with
others’ experience, they'll find few elderly in magazine ads: the majority
of the ads show voung women. In several issues of Glamour, Time,

People, and Sports Hlustrated, for example, Ho older wonien appeared

in #ds. The older woman, when yisible, istikely to be showninanadfor .

hanir color or pain relievers. A partic ularly offensive examiple is an older
wonun in a full page ad for a facial firm- -up product. In the “before”
segment, the phom 15 (.lpuomd “Even with wmale up, lines and
wrinkles still suire through—broadcast her truer ggt':lo the world.”
Older men are portrayed - mdre positively in magazine ads. Age seems

to be cqu.ncd with wealth in males (e.g.. a well-dressed older man -

promoting ‘expensive men’s clothing). Age i males also connotes
experience and credibility in the ads. An older mechanijg sells car parts.
Older men are sHown in an antique photograph selling sewing

- machines. A Kraft ad in Ebony'is an example of posnnqpormlydl ofall’

ages. Two grandfathers and a grandmother are shown communicating
with'all ages at a family reunion. | ' :
One would expect the most unbiased ad.s in pubhcauon about the

elderly. In a recent issue of The Gerontologist, however,.a distressed .

older woman is shown suf[ering from senility, which is eilphemisticzllly
called “‘gray area sympioms.’

Students should examine topies ofModem Maturity, the magazme of
the American Association of Retired Persons, to discover how older
persons want to be portrayed journalistically. Students also could be
asked to examme the fiction in-popular magazines. A discussion could -
focus on the portrayal of the older characters. What were their roles?
What was the quality of thexr relationships with others? Was the
portrayal stereotypic in any way? Were any commumcauon Q)roblems

apparent in the stories? ,

Stereotyping in Children’s Books . o L o

Research has indicated that stereotyped percepuons of the elderly are

~

-

‘held even by young children. How does children’s fiction portray older’ _—

people? Students could be asked to look throughra number of children's

.boaks (younger brothers or sisters may own some and the public Iib'rary

should have an adequate éollecuon) to see how older people. are
portrayed in the stories. . 8.
Yf students’ results are consistent wnh the expenences of other

*investigators,. they'll .find that older characters are stereotyped as
"unexciting and unimaginative. These characters seem to be communi-
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E .c‘mng to (hlldren that old age is bormg In Good Night Moon the old

woman sitnply sits in a rocking chair. In The Giving Tree, the old man

~returns and says, "1 don’tneed very much now . .. justa quiet place tosit -

and rest. I am very tired.” Litle Red Riding Hood's grandmother is ill

" in bed. Older people ase often’ destitute and unhappy in children’s

Ca

books. In TheQld Woman and Her. Pig ., “*a poor old woman lived alone’
ina lmle_houst And ()ld Mother Hubbard's cupboards were bare.

v

blereutypmg in Televmon

' '-rﬂur students have dlscussed many of the premlem s&reolypes of the

elderly, they could be asked whay role mass media play in forming and
perpetuating thesé . stereotypes. TV commercials, for example, must
develop- a character or a plot in thirty to sixty seconds. One way to

- quickly introduce a character as - “Grandpa™ is to lse stereotyped

characteristics. Give students a log such s the one presenied in Figure |
and ask them to watch three hours of prime-time telcvisioﬁ and record
information about the elderly characters they observe In dlscussmg
stereotypmg and television, the teacher might ask the class in what

- contexts a stereotyped portrayal of an older chardc(er would .not be

objccuondble "For example, in prograins such as Al in the Famlly
and “Soap.” in which all of the characters are special types, aré the
caricatures of older persons offensive? Does the fact that Johnny Carson
includes active, able -older persons as guests on his show .provide a
bdldnCC which muw sxereotypxcal ponrayal of Aunt Blabby?

IR - R ‘Fl_gurel o ¢

w

R Television Log

‘ .. * Roleof Elderly .- Active or A'uthorilyc ‘
" Program or ad - Character . Passiver .. Figure?’
“Barnaby Jones” +Barnaby j{)ncé— s»Active ~ Yes
. “détective in . -
- ©, o+ his70st " : . <
Orville - - Lucy'—lo|fept':hl .. Passive ’ ) .No, '
Redenbacher ‘'what Orville says,” - . .
popcorn 3 . - tosay “eh” : S k 1A
commercial : : - o _ . » ;
“Tonight Show™ - Aumt Blabby—a Active but No
) Johnny Carson.  ridicules elderly
-caricature - : .
’ . ¢ \ - .' . . . )
" . *
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If the student’s exposure is consistent with published. resedr(h heor -
she will find disproportionately few elderly characters, many elderly-
‘victims of crime, aging a process to be thwarted, beauty products sold by
young women who Pronllse youth and pr(xlu( ts suggcsung b()dll)‘

. degeneration sold by older actors (e.g., laxatives atid pain killers). The

. —'n“"";; :

*ollowing are some discussion questions which might be used after
students have completed the log. .

1. How (,lid you decide that & character was elderly? Did you fall into
lh}'/tmp of only using stereotypic indications of age? Would you

- in@ude some television personal,lues as John Wayne, Barnaby
Jones, and Walter (.r(mkne in your “elderly” category? What
physical mam&'smuons are used to suggest aging? Wrinkles? Gray
or no hair? Loss of hearing? Quivering voice?

-

v

3
2. What were the most commbon roles for the elderly characters?
Grandmothers? andfalhers> Was there a difference in the roles
of the elderly characters in commercials and programs? '

3. What ‘was the le»el of activity for elderly characters? Were they
2 often shown sitting, perhaps in a rocking chair? How did their
Y level Of'd(ll\lly compare with lhdl of young charaf:lers>

4. What was the nalure of thei mleracuon between elderl) characters
* and others in the programs or commercidls? Did the elderly seem
. to be viewed -as authomy flgures by the olher characters? Was
affection demonserated to and from. the elderly? Were lhere
differences between male and female elderly characters?

© 5. Ask students to project themselves in the role of TY producers. -
What wouldthey do to eliminate stereotypic porlrayals of the-
elderly? o . .

6. Ask students to discuss the positive portrayal of older persons on
télevision. Some examples include NBC'’s “Do NotGo Gently Into
That Good Night;” CBS'’s “Too Many Candles, "* the ABC movie
"The amplons " In several series parents have- been created for
the mt .e aged characters (e.g., ““The Mary Tyler Moore Show,”
“Phylli’ «The Bob Newhart Show,” "The Waltons,’). Barnaby
Jones, Bamey Miller, and Maude are examples of older characters

- who are cast in posmve roles. .

. How ‘We Stereotype the Eldérly . .

".Spomaneous nonverbal behavior, may demonstrate our slereolypes '
. more dramatically than carefully gdarded verbal behavior. Roleplaying,

for example, often depends on stereotyped portrayals. Have students

23
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roleplay a commumcatlon eplsode between .an elderly person and a

young person, between an elderly person and a middle-aged person, and -

. between two elderly. pusons “The following are some suggested
" situations: . ’ '

A young'man visis his grandmother in the hospital. 4
A grandfather and father of a young man dlscuss the boy's use ol
- marijuana. :

Two elderly women, who were [nends but haven't seen each other
- for twenty years, meetTor lunch. -

4 .

A young woman discysses her career pl‘tns yvtth her grandfather

'L

. ‘ An elderly manfinteryiews fog a job w1th a middle-aged executive.

Two elderly men, both company executives, discuss retirement.

- . . . - " .- V \
Discussion Quesgons ’

. 'What phy;z lchur'lctertsucs were used to suggest age? Qulverlng
- ¢ .- voice? Syboped shoulders? Hard of hearing? Slow pace’ Are these
: '.f-gxamplesnf stereotypes?

2. From the roleplaylng, what inferences can you make about the
y ' relatlonshlp between the two characters? Do they like each other?
‘ Are they comlortable together? Do they touctr each other? What is
" the status of each> How do the nonverbals such as sitting vs.
standing, body posture arrangement of furniture demonstrate )
status? S ’

3. Did the roleplaylng suggestthat the elderly's values were differerit
© from the other age groups? Was there open commumcatlon? Or
was one party dogmatic? - ' - ’

.-4. 'Did the portrayals of the elderly change when‘the ages of the other.
parmer changed? .For exaniple, was the elderly person more.
stereotyped with the young‘ person than w1th another elderly :
person?

¢

Stereotypmg in B:rthday Cards .

3

Contemporary birthday cards provide an inexpensive means of illus-
" trating negative age stereotyplng The class mightassemble a collection
of birthday cards, analyze it} and creaie from ita bulletin board display.
about stereotyplng The followrng messages are illustrative: _
".Good news! They ve'just comé outwrth an ex{tlng glrhe magazine .,
for older men. . .. It has an explanation under each picre!

.y El
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" looks good on you . . . including another year.”
III. Developing Empathy S .

¥ Social Simulation of Intergenerational Communication
. ’

Several popular songs communicate a sensitivity aboul the OIdE
s

. “May You Stay Forever Young —Bob Dylan \I
Cc ‘

'i’raclice : ' o A o7) ©

T

v |

Conlucius says: He who lays his catds on the table and admits hls l
true age...is npt playing with a full deck.
. People at our age can do anything. . Very slowly. , ‘
!

" We'reat that wonderful age when everythmg goes . .. our teeth, our
waistlines, our hearing, our arches. . S

You're getting to that exciting dge . somewhere be:chn streak- l
ing and creaking. ] '

We're not gettinig older -lots of people wear corrective bluejeans

It is important to. note that some cards do communicate a 'positiv
message about aging. For example, one card proclaims, “Everythin;

U

>

Je,

In the January 1979 issue of Communication Education, Kathleeh
-Galvin describes social srmulauon exercises for use in a course in famll y

communication.”Her exercises can be adapted and used in_the umt on

communication and ‘the elderly. The extended family—a group tbat

_ includes relatives—is one type of family she describes. A sample famiil

that.emerged in one of her classes was the Matthews—father, motHer
daughters’ (thirteen and elghteen) son (sixteen), and grandmothe
(father 3 mother) v . T

g

Songs and the Elderly

A

* person. The teacher might-play some of the following songs for the cla
and then discuss the Iyrles i

.Fathers and Sons' -—Cat Stevens : )
3 “When & m Slxly-Four " “Eleanor Rigby’ —The Bealles .
“Hello Old Friend''—Eric Clapton \ .

T Never Thought I'd Live to be 100,” “Tra elm Eternity
Road"—Moody Blues' : :
“Hello m ‘There’ '—Bette Midler

V.

Frlms about Agmg - q o N

— . ‘

_ Films and videotapes which are sensitive portrayals of the QIder person

v

H‘L r31
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are avallable at reasonable tental cost. The follomng films could be
used 10 mgger a cldssro%y dlscusslon _ .

- Mipnie Remembers. 16mm, (olor b mln 1976. Mass . Medm
- Ministries; 2116 North Charles Street, Baltimore, Maryland 21218.
' Mlnnle talks to God in an m(rospecuve poem. \

. Peege. 16mm, (oIor 28 min., 1974. Phoenix Films, 748 Alexander *
Road,: Princeton, New. ]erscy 08540. A ‘family visits the grand- -
‘. - mother in a nursing hOme Only one young grandson is ab‘le o
' communicate with her. . -

Gomberg at82. Vldeotape cassétte, color, 29 min., n. d The Public
TV Library, 475 L'Enfant Plaza, S.W., Washmgton D.C. 20024.
Traces the life of an eighty-two-year- oIJJew whoreflectsabout his
‘past'and present at his granddaughter’s wedding.
) Aulobxography of Miss Jane Pittman.. 16mm, color, 110 min., -
1973. Learning Corporauon of Amenca 711 Fifth Avenue, New
York, New.York 10022. Presents the wisdom.and experience of a
110-year- old woman who stood up for her principles.

Grandma "Moses. I6mm, color, 22 min... 1950. University of
. Michigan Audiovisual Education Center, 416 Fourth Street, Ann
' Arbor, Michigan®48104. Bnefly éxplores the life and work of a .
womin who received recognitionasan artist after she was? by most
. socnetal definitions, “old.” ‘

' Harotd and Maude 16mm, color, 91 min., 1972. Film lmages 220
A Forty second Street New York, New~York 10036. Ayoung man
~has a love affair with an older" woman.

Queen of the Stardust Ballroom. ‘16mm, color, 102 min., 1975.
. Learning Corporation of America, 711 Fifth Avenue New York,"
* New York 10022. Shows an older woman who, at the death-of her
husband, refused to retreat into isolatian. Instead, she meets a
© man, faIIs in Jove, and begins'a new. life. -

< Iv. Faéililating Communication with the Elderly-

Brmgmg lhe Elderly into the Classroom '

- One of- the most obvious ways to facilitate communication wnhAe

 elderly is 0 bring the elderly into the classroom. A panel discussion -
which fociises on communication problems might. be used. If the
teacher doesn’t have acquaintances who could participate, he, or she:

- e . . 3 - -
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could turn to community groups such as senior citizens organlmuons

" for volumeers o . RS

Studying Groups which Communicate to and about the Elderly

- < . ) . ~ . i .
Students could form research committees to examine various organiza-

. tions which speak for and to older persons; These student committees

.could define the orgammuons purposes, their memberships, and their
-outlets for communication (e.g., magazines, newsletters). Each commit-
tee could report to the whole class. Representatives of each orgamzauon

. could be invited to come to the class and 6 participate in, the reports.

|

- The following are some of theorgammuons which address the concerns

of older persons. -, : <

Gerontological SoaetyA {(Founded 1945); Oné Dupont Circle, Suite
520, Washington, D.C. 20036; 202-659-4698 -

Nauonal Association, for Spanish-speaking Elderly (Asocnacmn
Nacional por Personas Mayores) (1975); 3875 Wilshire Boulevard,
-Suite 401, Los Angeles, California 90005; 213-487-1922; and 1801 K
Street, N.W., Suite 1021, Washington, D.C. 20006; 202-466-3595
- National Association of Retired Federal Employees (1921); 1533

New Hampshlre Avenue, N. W Washlnglon D.C. 20086; 202-234-
0832 : .

National Center on Black Aged (1973); l730 M Street, N.W.,
MWashington, D.C. 20001; 202-785-8766, 202-637-8400

. .National Council on "Aging (1950); 1828 L Street, N.-W., Washmg-
-+ «ton, D.C. 20036; 202-223-6250 o

National Council of Senior Citizens (1961); 1511.K Slreel N W _
Washington, D.C. 20005; 202-783-6850, 202-347-8800°

" National Indian, Council on Aging, Inc. (1976) P.O. Box 2088,
‘ Albuquerque, New Mexico 87103 o .

National Retired Teachers Assocxauon/Amen.can Assocnauon of .
.. Retired Persons (1947) (1958)’ 1909 K Street, N Ww., Washmglon
D.C. 20049 - :

Urban Elderly Coalition (1972); 1828 L Street, N w., Sulte 505,
Washmglon D.C. 20036; 202-857-0166 ,

. Western Geromologlcal Socnety (1958); 785 Market Street, Room o
* 616; San Francisco; California 94103; 415-543-2617 s

-
The teacher might write to these national orgamzauons»lo determine

’
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‘o

whether local chapters exist in his or her area. The class might also
determine the location of Senior Centers and find out at what locations

~_group meals (funded by the OlderaAmeri('ans Act) are served. The area’

. Administration on Aging can provide such information. Churches and

- civic organizations. which organue special programs for older pcrsons
mrghl also be cortacted.

Creative expression is an -excellent vehicle for stimulating interaction
between younger and older people. Reading plays can provide a class -
with the basis for discussion of the factors involved in lzhmergencrauonal
communication. Students could petform such plays with or for senior -
cifizens groups. Several plays specifically address the relationship
bctween younger and older persons. T he followrng are rerommended

Another Conversalzon unth Johnny and (,randpa—R Ryan and
J Wiliera :
The "Room Upstairs—Nora Stirling o '

On Go}den Pond —Ernest Thompson

v

Many Senior Centers sponsor tivenmgs of emertammcm " Studems h
might present a brref program at such an evening. Following this
. presentation, small groups of students and older people might work
logether creating songs, scripts for plays, or poetry for a follow-up
performance Donald Spence, director of a program in gerontology at
the University of Rhode Island, has introduced an activity in which
older pedple are encouraged to create the words and music for songs '
about their lives. . Sy e s -

Because a reader’s theater can create a sense of intimacy between-

* performers and audrence bul does not require the expense of costumes

or props, it is also an effective) means of breaking communication
- barriers. Students might ‘read and- perform literature about aging to

- gncourage understanding of the ‘advantages and frustrations of being

older. Appropriate selections might include Saroyan’s “Waiting for the
* Bus” or Wordsworth's **Come Grow Old with Me.”’ Some of the songs.

: and plays listed prevrously could also be adapted for this activity. And

the‘,class might enjoy writing and performrng an original script. An
example of an ongmal effortis ‘Ot Age: Tradition Shelved or Shared,” .
_ based on interviews conducted with about 2000lder peopleand directed -
by Maryann Harlman of the Umversuy of Maine's Committee on
Aging. ’ -

EZ
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. Theatqcal d(llVlllCS may also fo-sz publlc attention on society’s
attitudes toward aging. For exaraple, the Gray Panthers presented a
series of skits at theé 1975 American Medical Association convention in
Atlanti¢ City. In one of the skits;a greedy doctor was shown selling older
patients 10 high- blddmg nursing homé owners. One of the homes
bidding was labelled *“The One. Nurse Home." . ’

Oral H:story f e S .

_\ .

_To engoumge (ommumcauon w’nh the elderly, assign students to

interview an ejderly, relative and record an oral history of that person.
The class as a whole could develop a,set'of questions for the interview.

(The teacher could review some interview techniques in con]uncuon_

with’ this activity.) Some suggested areas for quéstions include:

.A description of daily life when they were young

* What was school like? _
How much money did you make?
How were daily chores done, e.g., cookihg, shopping?
How did young people spend their free time? Cleg
What was your first ]ob> _ . . ' :
‘What could you buy with Lhat Jmoney?

Major technologlcal changes

What were your favorite radio programs when you were young?

-

When did you first ride in a car?
Did you have indoor plumbmg all your llfe? '

Were you ever without a telephone? What did you do to -

communicate with others? R

How was mformauon handled wnhout computers?
How did you entertain yourselves without TV?

e Memones of historical events

. First airplane fhght>

.Smkmg of the Titantic3 E ) . A

First presidential election’ you can remember?
Pearl Harbot¥ : . . *
* V-J Day? ' ' - ?

Depression? . v .

S
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What were your values when you-were my age? .
Did you want o go on in school? Did you? Why or wh{ fot?
What kinds of jObS were available to you?

~" Did you and v0ur fnends drink and smoke?

What were the “rules” for daung?
What was the nature-of any confhcts belween you and your
parents? . s

Does your expenence mfluence the way in whlch you analyze
- . contempotary events? .

- “Have you groiwn more conservative or liberal?
How do yo Jbeheve young people today compare lo your
generauon?

What changes in educauon (os the work fprce) do you seein the
futufe? )

Whal is it like to be older? : <
Do you feel old? .
. What age would ‘you like to be?

°

.~

What i is the- best and worst thmg about bemg your age?
Are your’ “satisfied wnh your relauonshlps wuh -your famnly?

To creag the basis for comparam'e class dnscuwon it’s important
* that theré be a core of questions which every student asks. Each student,

‘ of course, will tailor some questions to the specnflc background and

- R

mterests of the mtervnewce After the questions are developed, the: form

.of the presentation must be determined. The best method is to tape

record the entire interview and then play selected portions in an oral -

- . report. However, if tape recordmg equipmgnt is unavailable, studems
- cauld take detailéd notés during the interview and report back to the

_-class from these notes.

The. reports and subsequem dxscussnons of lhe oral histories may*be
used to-simmarize the unit. The following examples from several oral

‘histories ‘are. mcluded to demonstrate the richness of this material for

ints discussed throughout the unit.

1llusuaung many of the'}
ity of stereotyping tht_ﬂn;elves For example a

The elderly can

Qeat-grandmother 1o¥difier gmnddaughter .o
T I don’t take lmle babies in my arms now, as-much as I love o
‘hold them I remember when Iwas young I was scared to death if
i ' n
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you put me near an old person. 1 remember my first memories. -
used to love Aunt Emijly (who was younger) and I was scared to

: death about Aunt Beck (who was oldér").i And I was asharned of that. .

-Bur'l wouldn't want to.scare a baby or a child. .

33

", . Students may learn that they have to explore language to be sure they

understand meaning. For example, in one interview, a nipety-two-year-
old woman wag asked if as a teenager she considered goingon to school.
Higher education had different meanings for the two generations:

""People then looked on high school as you look on college now.”

Young people may gain somé insight into their personal histories
from these interviews. A young woman learned the following from

[ . . .
interviewing her great-grandmother:

When I was eighteen months, my mother died, and I went to live
‘with my.Aunt Emily. Skighwas one of the loveliest people Lever met.
She was narrow-minded all her life. But that doesn't make any
difference to a child growing up. She was like my own mother. She
was a teacher. I usgd to go to school with her and sit in a rocking
chair-by het desk.  * ! o

And her 'grandmod}cr:

My father had the store andtwo farms. He was county

commissioner for eight years and then he was state 1obacco

. inspector in Baltimore for four vears. That was a governor's

- appointment. He'd leave on Mondays and not be buck until
Saturdays. * - : ‘ ' ‘

12

like for (heSe”e!qel:s when they were younger.

We had a pump, an iron pump; and we pumped up every bit of
water we used. In our rooms we had the big basins with the pitchers.
In the kitchen we had a bucket of water wiglia dipper in it. We used:

- that for-drinking water. We put it on the #8ve and boiled it to get
hot water. We had no bathtubs.. We used a big tin tub jn'one of the

- back rooms. We had to put the water in and take the water out. The
first person I can remember who had a bathtub in his house wasa ,
Mr. Lyon that lived,near Surrausville and two of his daughters were ¥
in-my class. Fused to be invited to their home for parties. They had a’
bath in the house. And I thought how wonderful it was because 1o
one’else I knew had one. ’ ’

I was born in-1886. I had four brothers. The youngest one died.
And only one sister. They used to tell me I should have been a boy. I
used to love to run arpund the yard and play baseball. We had a
game-l don’t think anyone has. heard of since we were kids. It was
called Lacko. You'd draw a'line and separate the kids into two

v
-

r
)
N ,
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" The interWyew might provide a forum for discussing what life was
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.groups And each group would have (o stay behind its line. But

everyone. tried to steal the other side’s shoes. You see you'had o

make your own amusement then. On Sunday other children and

- other families used 10 come and visit you. Hide and seek, 100. There

¢ - were so many places t0 hide because the area wasn’t developed with
- v - houses all over like it is now. ) J

.

The student might also learn what it was like to live' through events
which; the student has studied. One student, for example, asked a °
seventy-two-year-old male about the world wars and the depression:

..

What da you remember about the war? .
Which war are you talking about? ' * .
" “The first.

- The First World War, 1 don‘t remember too much about it. I
know that, how old was I? T was about’ fifteen or sixteen, It was
between 1914 and 1918. I was out in the hay field and whistles-were
blowing, and 1 didn’i know what it was all about. And it turned out
to be the Armistice. That’s about all 1 remember about t. '

What about ‘the Second World War?

Well, of couirse, the Second World War I lived in Chlcago, andl,
remember that quite dxsunclly Byt, having had a child, Iwason 1he
list, 1 fOrgel what you call it now, I had registered with the draft:
board, and it was just a question of being called. My number would .
have been up in 4 month but then peace was declared. . .+

What do you remember about the depression?

-That’s very vivid in my mind'as it probably is in many people 3
.minds my age. “The firm that I was with sent me to-Chicago, and 1
was living in a rooming house. And I remember. that we were:
‘getting complete meals—soup to nuts—for a quarter, dinners. And ..
we had, the office I worked for, had two letters a day and nothing

" else to do, and the firm finally cut us down. to three days a week

_ without pay and’ lhal s when I started to play golf. I had nolhmg
else to.do./so, .. i ,
‘Wasn’t it éxpensive to play golf?
B Played golf hity-(our holes. for twenty cenls a day. All you
LT yvanl g
S ut the (ood durmg Lhe depressxon? Were Lhere lhmgs

- you wouldn t getr? -

’ No 1 don't recall. 'I'he food was good. Very cheap

v

»

+ One point that older people seem to want to make is that growing
_ olderdidn’t make them become a different person For example

- If elderly people are well, I don’t see why chlldren should be
- " [rightened o( them. Elderly peoplé are just people.

~ .But Aum Beck wasn't concerned about rehglon just because she was
old. She was lnke that dll her ll(e
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L
* The interviews may also reveal the interviewees’ auuudes loward
aging: ) : N ’
i Lt

it

kihow then what I know
fid have very litle worldly
< 'n. ?

"Well, it would be nice 10 )
.. now and have then what [ha b ﬁ
goods, but it would be nice Yo
Do you feel old? R
. Not a bit. Not a bit, no. ldon;wanuobetermedorthoughtofas
. being in a category or group of old people-or anything like that. It - ..
- depresses me to even think that. - ' '
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