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Foreword .

This monograpr descnbes a practlcal low-cost needs
assessment! procéss used by a communlty college in cooperatlon
with the public school system.

.

The assessment ‘was initiated by -college adrniristrators who
needed information 7o plar appropriate progiams and services for
the residents living i & newly created service area. |

, The material is organizéd in three major areas: Background of
‘the Froblent; Needs Assessment Process, and Conclusnons

r

The setting chmnbes the general environmental factors.
surrounding“the needs as:essment study, including demographlc
consnderatlons the need for information, and preliminary plans for
'lmplement ng the needs asaess#:ent project.

.

+ Thie Needs Asscssment Process includes a step by s*tep review of
" the pr’ocedure the ,tm(male and sngmﬁcant observa:i ions or
suggestxons -

The Conclusions reflect on theoutcomes and the slgnlflcance of

~ the needs assessment process.

.
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Introduction o
. N . -
" The community college is possibly"the most rapidly growing and
- dynamic area of higher educatisn in the United States today. Its
.scope continues to expand as the trend toward “lifelong learnn}d
creates what could beterr:ed the new majority in education—-;‘he
adult learner. This trend is often attributed to the tremendous birth
rare following World War II. Today, community college enrcliments
tend to dlSS‘lpate..for the traditional college’gomgage thenincrease.
for older age groups——a timc in life when people are commonly
drawn back “o bighgr education’ And.this older clientele is a moye
diverds group of students than any“h the prev:ous history of higher -
- education.” * - ! . ;
Clearly, the community college is expcrjeng:ing increasing -
pressure from a complex and chariging seciety. This pressure(s)
_challenges #the ingenuity of legislators and the fiscal ability of . .
&axpayers to provide the required plant and, pérsonnel and
program? HoWever, recent developments have necessitated the -
tightening of budgets at the state and local levels, thus affecting -
Tunding\tor postsecondary education California’s decision to hmit -
_and/or decreade the. property tax base s certain to have long range ’
effects on community colleges; a mood is buildirig which will create - * .,
real problems for the two-year institution. . ’
The impact of this dilemma was felt in Broward County, Florida .
. where a community college planning to-incréase its s'ervxces began
J . to deal directly with ihe realities of limited resources and the )
. demands of a growing, diverse community
¢ . .

ISteven J. Carroll and Peter AY"Morrison, lnﬂuences on the Growth und Decliné of Higher
Education (Sahta Monica, Cal.: The Rand Corporatioft, 1976), p. 13. - 7 >
v Dyckman W. Vermilye, ed., Lifelong Learrers: A New Cllentele for Higher Education (San 5,
Francisco. Cal.: Jossey- Bass 1974). p. 88.
» ‘Johnson R. L.>mar, Islands oflnnovatmnExpandmg(Beverly Hills, Cal.: Glencue Press 1969)p 320
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Browprd Commumty ,ollege was expandmg through qthe
. addition of a new campus. The decnslon to exp,and redognized the -
growt{m potential of the county in South Florida. The college
administration is keenly aware of the ™...need for continual re-’
evaluatlon and adjustment to serve the educ/atlonal néeds of all
g facets of the Lommumt;, "'and yet limited qr detreasing resources |
.- are of concern. LY . . . ;
Planning any new commumt, college carfpus is a complex =
* process requiring farmhanty with the educatibnal needs of the
potential cliengs. ~ltis becoming:a fact of,life that infqrmation about | .=
the characte%stlcs attitudes, and opinigns of a populatlon‘ﬁs
_ 7 essential {0 ay agency or corporafion who’ desires fo serve,.
" . persuadeor sell to that population.’ ' . -
Knoell suggests that “the communities which the commumty
. - colleges sefvediffer widely with respect to the present-and Qo‘entlaﬁ
student clienteles, availability “of other opportunities ior
postsecondary educatlon and f,eehngs about what their colleges:-
ought to be and.do.” ‘ : ’ "
: The lmportance of | Anowmg the speaal charactenstlcs of adult -
residents for, planning purposes in postsecondary educatlor: isof
local anrd. national ¢oncern: A’recent report’ presen:ed to the
President of the United States from the National Advisory Couneil _
on -Extension ‘and Contmumg ‘Educatién stresses the necessity of .

v careful plannmg for postsec,ondary clientele: . .
-Pnstsccondary budgets and programs are beingutrtailed out.
* . of economic necessnty With the advent of part-time studcnis
as the new major clientele for ‘post- seconuarymstntutnons new
sources & income* and new e..ucanonal opportunities are —
being ,offered: To plan and manage effectively for this’ "
. chentele~to determine priorities and io allocate scarce '
A1) .resgurces postsecondary education must ur{der’standomore o
’ N than they now co, the special charactenstncs of this chenrele . N

. Ccnsxder.mg the limitations of :the -existing datta basi’\and.
‘ population ifcreases,*new and mo_ré meanmgful data must be .. -
\ : ‘ ’

. . ~ j .

[~
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Broward Commumnity College, Broward Commumly Coflege Catalog l976-l977 (F1. Lauderdale . N
Fla Broward Conununity C g Printing Offitle. 1976). py. 1.
. ' Paolly. Canthers., How to Conuact Low Cost Surveys: A Profile of Schuol QUrvey and Pollmg .
. Procedures Arlmgton Va. National School Public Relations Association, 1973), p. § »
N Dorothy M Kroell, “Challenging the Model ‘and the Myth, " §gmmunity and Junior College Journal
37 iNovember 19761 p. 22 »  w

- National Adwisory Council on Extension and Continuing Education. A Decade of Service and
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col.ected to assist.in planmng the-most aporopnate and effective
+  programs and services for the commmunity college ca’mbus '
Decisiort makifig relative .to determining which programs and
~ services to provide demands information beyond the scope of the
usual availablerdata, such as United States Census Bureau repnrts/
Yet, the professional educator with deC1slon makmg responslblhty :
should seek the best available data on which to base decisions !
- Because.most data banks are deficient, a d?rw 7 -.ssessment of
the service area ‘population mast often is necessary to supply
adequate information to assist college officials in the planning
process. Educational leaders such as Keim.”-Harlacher.* and
Yarrmgton strongly suppott the pnsmon that commumty
assessment ‘is of the utmost 1mp<w-mce in developmg a viable
cofmmunity college. ' e -
This:study focused on one approat to the needs asSessment a-
, process utilized by Broward Comn-umty College.
. y . . I

b Part L Backgrourfd of the Problem . - )

Authonzed by the Flonda State Leglsl’ature in 1959 .Broward"
Community College began its first session with 701 siudents in the
fall of 1960. Beginning with a limited university parauel program, the E
€ollege is now a comprehensive multicampus institution. Dunng
t}- * 1976-77 academic yeat, student enrollments exceeded 33 000.
Yog. .hansion of ser\Q\.e is the dmect result of significant populatlon
o w’?. associated with “the area, Florida is one of the-fastest
-; states in the nation and Broward County is situated iri one
i i mepid growth areas of the State The pcpulatlon in 1950 was
. slic ety under84,000. In 1960 it had climbed to, 333, 946 and the 1970

7.

.,

census counted®620,100 residents, - . . ’
Pr,o;ectmg ‘hls growth trend, 2 > ten- .year plan for deuelopment
. . . .. . ] « . ’

N

., Thomas.F. Ryan and Josue CHiz. Assessment: Humanizing Decision Makum_;t\\.xshmgtun bcC
Amenican Association of Elementary Kindergarten Nursery Educators, 1974). p 52
‘Willam A Kem. A Manual fdr Establishing a Community College Community Servicés

Program, Virginia P')Iylvchlm Institute and State University in unpur.ﬁnun with the Unversity of
« Vi (np spnn<l'l~)/ab p. 55~ .
‘Ervn L. Harlacher, “What t Mednru be Community Based.” papgr presented to 25th Anmwversary -
< g * Convention, Hn.qd.» Agsociation,of Cummunm,fL(:Ilt'qn Tampa. Fla, Nov. 1973 (Minmeographed )

‘Roger Yprrngton, Aswssmg the Community B.m' Commum(y and Junior College Journal if.

. Noy. 19) -

. Broward Gonmmunity Collede: O oo Devel Inpmvnl and Fedeg, J Programs. Broward (.ommuml\,
Coll. 91 Ten \eal\Pldn fqp Development. lh Lauderdaie? Fla Bnm.mi Gommuniy (,nlh'm
Printing Otfice, 19707, p 1IN . . . .
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was accepted by the Board of Trustees of the College on January
29, 1970. This plan envisioned thrge campuses, Nortir, Centraland
south. 10 be loceted in high population density areas of Broward
County. .

With the establishiment of the Central and North campuses,
plans called for investigating the needs of adults to be served by the
new campus situated in the southernmost portion.of the county.

- The service area of the South Campus is comprised primarily of
six cities! tafalhing over 260,000 residents. Specific informatinn.
rélating io the educational needs of these wasndents was to be
collected based on the tollowing criteria:

" The finding of the assessment must be reported no later
than September, 1977. -
¢, The arproach to the assessinent must be practical and
low cos:.

Because of time and cost limitations, it was necessary to seek
help. It was decided that the best assistance would protably come
from another agency providing similag programs and services.

Operating under the Broward County ‘Public School System,
and within the South Campus service area are five adult centers,
two community schools, and one vocational center. Theoretically,
this segment of the public school system serves the same clientele
as the community college. It would follow that information resultirig
from a needs assessment study would be mutually beneficial for the
College and the public school system.

Contact with public school officials brought immediate results
The Coordinator of Adult and Ccmmunity Schools for Broward
County Public Schools scheduled a preliminary meeting to discusg
the details of the community college's proposed needs assessment
5tudy

“The meeting provided an opportunity for representatives frOm
Broward Community College and the Broward County Public
Schools tg examine various' aspects of the' study, including:
opportunities for cooperation, nee\c\ied resources, objectives,
approaches for data collectlon/résearch design, and ,expected
outcomes. . \

Although resources were hmlteg the group decided that the,

“project” would provide valuable information and should be
pursued.  Realisii~ commltments between Broward County’s

4
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cogmmunity college. community schools. adult and vocational
centers, and a recreation department were confirmed and the
cooperative needs assessment was launched.

The problem was how to determine the educaticnally related
needs of a population to be served by a new community college
campus in an efficient and effective manner. It was acreed that a
needs assessment process unique to Broward County. Broward
Community College. and the Broward County Fublic School
System should be-developed and tested.

Limited access to resources required that tire needs assessment
incorporate procedures that would encourage the cooperation and
support of at least one related agency. and utilize assessment
methods and materials that were efficient. practi~al. and low cost.

In order to assist in planning appropriate programis and service
for the new community college campus, the data produced from
the process required the following informati&;n about adults living in
the service area: :

1. Personal background .
Current occupational and educational sjatus
Educational program interests and goals
Preferred conditions for learning
Perceived barriers to programs and services

-

ARSI R
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Part II: The Needs Assessment Process - Introduction

A major purpose of needs assessment is to gather information
about a specific target population to facilitate the planning of
programs and services appropriate to the clientele. The process
should encourage cooperation between related educational
agencies; it should also reflect methods and materials that are
practical and low'cost. :

.The following is a step-by-step process for assessing needs. The
process is, with few revisions, the one utilized in assessing needs at
Broward Community College (B.C.C.).

STEP I: ASSESS RESOURCES

Purpose: Resources should be assessed in order to determine
funding, support services, and manpower available to carry out the
project. °



Rationale: Becoming familiar with the available resources can
provide direction for further project development. It is essential ¢
identify the type and amount of resources that will be available to a
project in order to reasonably insure its completion; where
sufficient resources are not available to the project and cannot
reasonably be obtained, it is better to cancel the project than
continue when failure is inevitable: Available resources caninclude
manpower for project staff, office supplies, printing and duplicating,
postage, computer time, a place to meet and exchange ideas, and
actual dollars. )

Methods: An accurate picture of the fundingand college support
services was known; a staff and program development (S.P.D.)
proposal to conduct the study of the new south campus service
area had been submitted by the director of institutional research at
the college. The S.P.D. project was approved although funds were
scarce. S

Of necessity, the funds requested for salary (project directdr and
clerical support) and related supplies in the original proposal were
decreased. The remaining support available was from “in-kind”
contributions of the college which consisted of printing and
duplicating services, use of ,office machines and telephones, and
data systems. The director of institutional research wagsg#nonitor
the project director and provide technical (research) assistance.
when appropriate. . :

The need for intcrested volunteer support staff to help conduct
the needs assessment was obvious, if low cost was to be achieved. -

Based on interactions with Broward college personneb, a list of
about 15 potential candidates (primarily employees in a secretarial -
and quasi-administrative level) was developed. Referrals for
additional project staff were to be requested from this “best bet”
group should other responsibilities impede participation of those
already identified.

It is important when touching base with support system
personnel (already designated for the project via S.P.D. proposal)
and seeking volunteer staff to confirm as opposed to estimating the
extent of participation. Methods may be formal (e.g., recorded
meeting and memoranda) or informal (e.q., telephone) depending
on what seems appropridte. In the B.C.C. needs assessment,
selected college employees were contacted by telephone-(informal)

6



to get their initial reaction, and t:en by a memo (formal) with a
“confirmation form” to be compicted by their supervisor. In this
way, - worker and supervisor supplied a verbal and written
confirmation of participation. Preliminary contacts should include
an overview of the project (i.e., goals, general procedures and time
line) so that each person has the opportunity to make a realistic
decision to provide assistance and to understand the scope and
significance of their contributions. .

Comment: At this early stage, it is a good idea to obtain realistic
commitments for project support from sources who can and will
provide assistance. An accurate picture of available resourzes will
help lend direction to determining the procedures that should be v
incorporated in the process to help achicve desirable results, as
well as to determine what:currently unavailable resources will be
" needed. '

Be careful not to overwhelm part1c1pants or “helpers” with too
much information at first. After the initial contact, inform them that
you will be in touch concerning specific duties that will be required

- for the project. In the meantime, you can begin to research and
refine these processes/procedures so that duties can be sharply
defined. . .

The* casual" approach of establishing participation for resource
persons through informal initial contact and formal follow-up
appears to be reassuring and non-threatening; it provides'‘specific
responsibilities and guidelines so that participants feel comfortable
with the extent of their cornmitment after allowing them time to
consider their actual or tentative agreement to help.

Note: The decision to be involved as project director is attributed
to personal related experiences and a professional leave granted by
t'e college to pursue full-time graduate work.

The project provided a unique opportunity to contribute in a
r:search area of great significance considering the increasing need
for services, crunch on funds for post- secondary education, and ,
emphasis .on accountability. : :

Community needs are constantly _changing and must be
identified and evaluated sc that agencies can respond in the most
efficient, productive way for community residents.



N o
STEP IIl: REVI"W OTHER ASSESSMFNT PROJECTS

Purpose: Now that manpower, supmort services, and finzncial
contributicns have been reasonably ieentified, needs assessment
studies that have been conducte using similar resources should be
researched to help further develop the project. -

Rationale: Inan effort t save time and avoid duplication of effort,
it is essential to car ‘ully examine pricr assessment studies
" methods and techniques. This procedure acquaints the project
director with other needs assessment res»arch. Appropriate areas
can then be incorporated into the devélopment of the project with a
reasonable . gree of confidence and understanding.

~ Method: lt'is advisable to thoroughly research needs assegsment
proczdures ' or techniques, and needs assessment studies
. conducted within the general area of .education or huma:. services.
This can be done through a traditional library seanch approach but
should include studies, approaches, and materials which have
occurred within both local and state areas. Studies can provide
valuable demographic, social, economiic, ard political information,
especially if- they were conducted in a similar environment
‘addressing a variety of similar issues. Useful information is located
in university libraries .with access to the Educational Resource
Information Centers (E.R.I.C.) and through periodicals and
journals iidentified through the Education Index.
Other sources are available through Health and Rehabilitative
Services, the Urban League, State Centers for Community
. Education, the County Office of Research ,and the State
Department of Commerce. : »

While much valuable mformatlon was gained from the search, it
soon was apparent that a sufficient model for conducting a
" practical, usable, low cost.needs asééssment,was not available; one
would have to be developed to fit the situation from the information
- gained in the review. Sufficient information was available about the
general steps and procedures for conducting aneeds assessinent.
The steps of the process were consistent: ‘

1. .Deterr_nine resources. objectivés

2. ' Develop methods ana materials

3. Organize and conducr the survey
4. Compile, interpret. and share information

3
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5. Establish prxorltles ‘ :
6. Implement programs and services . .

7. Re-assess needS' -
' Comment: Consndermg the relatlve importance of needs

assessnient, it was surprising tOdlSCO\ler thelackofstudxes vaguely :

resembling the commurity college projéct.. According to a report
~ by the National Adv:sory Council on Extansxon and Continuing
Educatlun problems ; facmg many state agencies include:

" “Increasing stable or decreasnng enroliments of tradxtlonal college-

level people, 1ncreaoed competrtnon for students, new concern over
stucents’ access and ! chonce a broader range of post-secondary

educational institutions than ever, {uestions about innovation and -

‘more relevant 1nstrut:tlon, changimg student attitudes, increased

interest in life- longv learning, institutioial independence and

accountabnhty, me re “effective ‘and efficient management and
-utilization of- resources, and questions of who shall pay and how
much.™ |

Most of the studles examlned were conducted w1th extensxf/e '

human and f1nanc1al resources heawly subsxdrzed by grant funds
from the USOE Department of HEW. Many procedures used in
these studles were rather elaborate and not- appropriate for this
pro;ect However 'some of the materials such'as survey forms and
interview technlques -could be used.

‘:“ .
At thlS point, the framework of. the assessment project began to

emerge. The parts of the process that needed to be developed
could be ndentlfled as could those that'were adaptable from other

 research.: % .
“A review of other needs assessment projects and avallable

resources helped determine the probability of success- Now a
su1table survey method could be determined, and"the necessary:
resources, support maternals and research desngn identifi ed and
refined. The model -was begmning to take -shape. . ‘

STEP‘ lll’_: ESTABLISH THE SURVEY TEAM

Purpose: The purpose of this step s tc <licit sufficient help to ably ' _
conduct the survey. Manpower, in the form of a “team” of 20- 30 .

members was needed to interview adults ldeally, this team should

National Adyisory Councnl on Extension and Continuing Education A Decade of Service and
Contlnum?M ducation (Washmglon D.C. Nauonal Adwisory Council on Extension and Continuing
Educahon arch, 1976) pg
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be comprlsed of capable and 1nterested adults. Typiceily, thrs group )

needs training. -

Rationcle: lnterv1eW1ng requir€s people who are skilled indealing
with the public. A combined effort using cagm: ity college and .

public school employees appeared to be most cost efficient and

practical. The team shoyld be frained to provide-continuity. Since -

cost was a factor, telepl'l-one interviews were utilized.

" Methods Once preliminary action has been taken, follow-up

communication can be initiated. Employees and their supervisors
“at the communlty college UlJere.contacted by telephq)ne orinperson
to confirm the extent of their commrtmem inrelaiionto the specxfxc
duties of survey team members. (See Step L) : P
Since a reliable “pool” of volunteers: was needed; ather
employees were identified by the iritial group to help complete the

B team. When thenn'nal source is insufficient additional sourcesgan

" be contacted In this case, the public schools were contacter’wlth _
the expectatinn that they should be interested in the data dna their -
personnel should” be more- than capable of carrylng out the

’ telephone interview.

- The director of adult and communlty SChOCla was contacted by -
tenghone followed by a personal visit to determine the amount of ~ -
. mterest and possible resources to be contributed by the public |
schools. ‘At this meet'ng, ‘the survey team .concept and the

objectives. of the needs asdessment were dlsoussed

The coordinator conflrmed the value of a needs assessment and
sent a letter to all communlty and adult centers announcing a
nieeting to’ be held.with all those interested.

Comment “Participation in- most projects is greeted with +
enthusrasm when responsibilities appear reasonable (minimal).and -
.are cléarly defined. It is also helpful when outcomes or results are
_desirable- to all participating agencies; this raises motivation and

helps insure that each agency will fulflll its obligations. -

‘l
STEP vV MEETING WITH KEY GROUPS ’
Purpose Bef.re moving ahead ona project, it is a good idea to

~ get’ the blessing- and _support of officials 1nvolved once that is

accomphshed the survey team can be trained. It is necessary to
acquajnt college and public school auministrators, supervisgrs, and
staff with the various aspects of the needs assessment process

10 -7 T . ; AR
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" Rarmvonale: The meetings provided ar cpportunity for these
‘groups to get better - acquaintedf exch:.-\nge ideas, make
suggessens, and ask @ cuestlons S

The-rommunication and interaction can afford those lnvolved a '

"chanee 10 contributé 'to the »rocess. It was obviots that the -
encouragement of a working partnership was dependent on the
working relationships and open co’mmunn.atxons created at-these

gatherlngs ' T ) N

as

Method .. .

A. An orientation meetmg was scheduled at a §chooi beard.
designated site by the admlnlstrators/conrdmators of the

. community/adult schools, principals and th: voject ¢ coordlnator
‘research corisultant and_ a college adminsstrator in charge of the
‘new campus.

The group adopted'the procedures suggested and pubhc schoui
"personnel pledged to supply approprlate employees for the survey
team—a key to success. - . *

- An orientation packet was dlstrlbuted to acquamt the group With
basic information about the study. _Thls information was deslgned

't to"Giovmaginput by maximizing the level of comprehension, and

' mirmwwzingamne and effort for meeting participants..The orientation
paciet included: a - brief introduction, draft of ‘the survey
inst@mnent methodology and procedures and proposed dates
for conducting. the survey,

" These materials ‘were stamped “DRAFT” to clarxfy "that the
-ccutents were merely suggested.and that ifiput from public sch ol .
personnel was welcome:and would be considered. :

¢« B.A ‘surveyseam memberfield test meetmg was scheduled to -
acqualnt participants with the content and use of the survey -
_ifstrument amd suppow mMrlals This six ' member group was" .
R encouraged ‘to ask questions, ‘and mdke comments "and
. > -suggestions as materials and progedures were revtewed
A field test was comducted over a four-day\period with each
member completmg five interviews. Team members assembled’
afterward:at afeflow-uprmeetingiand shared experiences about the -
experimental assessment procedures and materials and. the
. reactions of respondemts. All'meetiings with the Survey Team were

’\ l,] ¢

/




taped’so that,coriiments and suggestlons could be rev1ewed when
necessar . . :
Dnstnbuted at- thls meeting was the prxmary respurce tool* for -
'interwewers——the survey team member packet.! This looseleaf
" " potebook contained comprehensive information about the needs
assessment including: 1. reasons for the p.olect 2. how to condluct
the survey; a) techniques and b) coding survey forms; 3. smrvey
ccmpletion Lnterla a) categorles b) random phone number bank;.
.°c) response sheet for completing rateqory quotas; d caung
o sheets; and e) dates for completing the survey, 4. resource and
referral information (upcoming adult education and commynit
services schedules ant regxstratlon information); and 5. %"3 .
evaluatvon sheet to determine the convenience and effectiveness of
the materiais in the packet. ‘ .
N/ "A-survey team member orientation meeting was held for
the 25 member; team. The contents of the revised survey team
member packet were reviewed. Emphasxs was placed on the -
v 1rnportance of accurate recording of responses and- data. :
- processing codes, ¢orrect use nf the'random phone number bank,
. practicing eh;qtlve’ comn\unlcatlon terhmques andfmeetmq the.
quota samphng cr1ter1a o s -\
» Comments: Meetlngs were an 2ffective source of information .
exchange. Other support?(/e communication .technlques proved
+ ‘crucial in maintaining control and direction of this complex task. , *
Refreshments were " served in anticipation. .of lemgthy'\
or1entat|on/tra1n1ng sesslons which lasted between two and three -
hotrs. This appeared te be genuinely appreciated by part1c1pants
-and probably "1creased the attention span. ’
The apbendix -ontains a list of these teuiquues and when they
‘vere usegl. Note:the trmmglnvolved'n communlcatlng is as critical -
.as the method. E

STEP V: RESEARCH- DESIGN . ' _

As in most studles or projects, saund statistical design is crucial if ‘
the data collectediare to be meanmgfub- (valid) and’ the design of the =
project usable (reliable). 'In this case, several factors affected
research de51gn 1)time md resoumce I1m1tat10ns 2) data were to be

- e R Yt

IA complete copy of contents of the survey leam member packetis avanlablé al the Cenler for Commu nity
, Education, AACJC. ) 3 . . .
) &
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collected from adults living in each city comprising the service area, *
. and 3) practicality—easily’. adrmmstered and processed materials

\

~were necessﬂry .

The following are the major research methods ahd techniques

used to 1mplement the needs-assessment. (They are not riecessarily

"a needs assessment step since they could be done oefore or after

" mast of the/ previous steps. In this case, the methods and
tochnlques were aesxgned as the project progressed )

PR

A Populatlon Stratification :
"Purpose: The purpose of stratification is to assure that the

sample drawn will approximate the age sexual, racial and
geographical mar2-up of the aciual population examined.

" Rationale: Unless the researcher predetermires the actual
.make-up of 'the: commd’mty, it is quite possible to under- represent
or totally rmiss key strata of the commniur.ity. Stratification helps
avoid this problem.

No data base was available and no other information, had been
-.systematically collected that was.apprapriate for project use.

- Method: The specific area to be studied is made up of about for* y -
‘census ;racts located within thé standard metropohtanﬁtatrstrcal
area (SMSA) of Ft. Lauderdale- Hollywood, Florida. -

. The populatlon to be examined consisted of 176,894 adults 18
. years of age and older?hvmg in the service area comprised of six
~ cities. The populatlon was stratified according to age, sex, race,
and géographlcal area in order to make the sample. representatlve
Information on the stratification cptegories (age, sex, race,
geographical area) is easily obtained from U.S. Cénsus Bureau

Rerorts which are avallable natlonvvxde in most libraries or through

. local governmental agencies..
A county map depicting the city boundaries of Broward County

‘was obtamed from the Office of the "Supervisor of Elections. Careful

exammatron of the.census tract and county maps masle it possxble

o determine” which census tracts compmsed each city of the—.

sejf‘rce area. (If tracts extended across ity boundames, it was

cessary to estrmate the populatron within each segment of the

' overlappmg or"spht tract.) _ AR .

Since 1nformat10n concerning age, sex, and race is reported by .

census-t'racts these «haracteristics can easrly‘be complled and

’ . N 13
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recorded by city. To avoid ommlttmg any tracts, the total
) populatlon for each city was compare(z tothe total pCpulatlon of the
tracts representing these areas.

The data in Table { illustrate the composmon ofthe p0pulatlon of
one of the cities inthe service area; It was based on the count y and o
census tract maps and U:S. Census Bureau reports, presented i ln
Figures 1 2, and 3. : - )

' '

“

-
. T ‘ .
‘ . ,
> \ -
. . - > . .
- ’ .
IS .
. . -
LI ,

. o
B A}
L
. e

- ‘v
‘Tablel o . . )
POPULATION-OF THE CITY CF DANIA .
R BY CENSUS TRACT, AGE . %
' SEX, AND RACE .
: U P'opulation. by Age, Sex, and Race
. I LS . ) .

Tract| Total | : Total | White | White- | Black | Black
Popu- |' Pop. Males |Females| Males | Females
lation 18 & over (18&over|18& over| 18 & over| 18 & over

801 | 4667 | 378 | 1795.| 1985 [ - N

802 | 2150 | 1,563 48 o815 | ¥ o

©°805 .7 2462 | 1,353 - . 602 751
“Tot. | 9289 | 6696 | 2,543 | 2800 602 | 751
’ Q ¢
' i L]
1 P - ) -
P R .




 Figure ) 1he Census Tracts and Cmes of the South Campus Serwce Area. :
Broward Commumty College, Hollywood Florlda
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Aruitoxt provided by Eic:

N 2] yeors ..

AGE BY.SEX

o Moo, d-m
'JnderS{eors .
Jond 4 ynrs P
H 1o Qyedrs.. .. ......

14 yeors.. ...
15 10 19 years .
15 years . ..
16 years..

18 years ..
<19 yeors. .
20 to 24 yeors
20 yeors ..

*25 10 M years
=35 10-44 yeory’
4510 54 yeors .
55 1o 59 yeors .

75 years ond over™.. .

female, olf oger. .

_Under Syears _.........

3 and 4 years
$109 yeors
Syeurs.. . .
Syears . ... .
1010 ldyeors.. . . ...
fdyeors......... .. .
15 1o 19 yeors .
1S years. . .
16 yeers .. ..
17 yeurs._ ..
18 yeors.. .. ..
19 yecss..
210 ?4 1eors
20 yeurs ..

} ?‘ yeors.. .
25’10 34 years.
35 10 44 yeors.

4S5 jo 54 yéors .
55 10 59 yeors. .
60 10 64 yeors __.
66 10 74 yeors.. . .
7% years ond over. . ...

‘nger‘al C'l;aracteristic, of tFné Populatl n: 1970

Baiance of Browerd County - Con

.

.

. .
Troct Troct “rest Tract Troci Trocf Troct Troct Troct Tracr
080 080z , 0803 0804 0805 0901 0904 907 . WIS
4677 250 1301 609 3902 (] 16 44 /so 4 ‘f)
4656 2024 X4 6068 9 9 16} 550 0 43%;
6 124 4 3 383 - - 4 - - 3
0. sp 03 - 97.5 - - - > 0.1
# - <
' .
2269 1086 2958 1817 4 ” n 7 21
n3 7 39 207 212 ¢ 1 I 4 2 166
a7 32 14 757 81 e - 8 - 82
126 8! kY] 223 225 [ - k] 8 217
4 14 ~Cles 38 - - 8 2 48
25 18 . 6 a2 50 - - 1 3 S1
140 9 2 255 236 B 3 4 2 21
35 -8 7 55 2 - - 6 ¢ - a2
139 82 40 242 169 - 2, [ - 163
it o 14 55 k7 - - 8 1 kK
M 9 sl 3 - 1 [ 2 k1
28 15 10 47 » ., - ) [ - 40
25 [H 12 52 4 -r - - - 2
e 18 4 37 24 ~ - L4 2 23
146 @8 - a4s 190 12 % - 4 K} - 147
2 s % » 26 - - 2 - n
20 & o 3 24 - 2 - - . 2
235 - 106 87 - 26 1 6. Q 2 276
237 19 87 02 20 1 4 4 2 .22
29 124 95 » 172 - 17 52 3 243
120 . 67 .8 185 73 - 9 ‘3 i - 86
176 62 50 16! . 58, - 1" i 2 95
kL Y] 137 68 27 83 - 16 17 < 129
155 a2 30 18 38 .o 6 10 - 7
2408 ] 104 T653 T 3139 2 088 H (1] 329 23 214
92 C9 .38 233 228 2 - 1 3 3 174
k' 22 17 98 [ <¥] \r- ¢ 1 18 -5 s7
109 - 87 %, 26 225 1 3 .38 1 201,
28 14 s S0 ~45 - Pt 4 b 7
13 15 27" 18 47 - .- 9 .- 42
141 T4 L& 255 204 - 1 35 B 20
25° 15 10 50 50 - - . | a
139 82 a7 232 . 23% - 3 26 ' 152
023 n 10 ‘.5 . 58 - - 4 - 3
32 18 12 3 48 - 2 e - 2
26 -0 é s ° 43 - 1 e - rad
29 13 13 ., 4S 40 - -, -4 \ M
9 20 6 U 0 ° - - a 4 - k3
178 &4 ¥ .2 202 -0 k] 26 2 178
kk} 2 : a_ 4% 54 - 1 S [ Ky
28 10 3 3 . - 1 $ - 3
221 130 Ba . 387 72 - 2, 4 It k] 284
- 228 ne 7 go .47 - 7 4 2+ 252
343 148 173 4 217 - 14 3 o4 252
184 86 ‘48 - M 50 - 13 n 2 88
205 88 52 193 ' 83 - 17 8 - 132
380 122 73 n2 82 - 16 17 A 213
186 0 27 nz - 66 - - 12 e

Sourw U.S. Department o] Commerce Bureau of the Ceisus, ( Washmgton

’ .

D.C.: Government Printing Office, 1970). p 9

.
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) Flgure 2: 1970 Census Bureau Report of the General.

Characteristics of the Population, Ft. Lauderdale-
Hollywood Florida
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U Genéral.and Social ‘Characteristics ", \
* ) of the ‘Negro Population: 1970 N oo
J : - . ¥,
~. . - ' e
M . N L P
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Census Tracts With L. Balance of Browdrd County'— Jan ..,
> 400 or More Négro g - ' -
a o . Troct . Troct Troct Troct Troct .
. Population 0507 0508 0805 1004 1007
3 = ; - T ™ 1
. - AGE SY, 113 S a ' . ..
. } .l..n 400 1 . 270 217
XY ¢ Under 3 yeors ... . . 34 226 304 204
g " Jond 4 yeors 3 "0 167 2 .,
R “$10 9 years.. .. 44 226 07 338
. T Syears...... 10 50 62 45
- . ’ yaors ..., .. 4 3 56 v B4/ .
M 40'To 14 years ... 80 240 - 384 290
. 3 2 82 0|
U 1510 19 years . .. L 4 133 310 92
. 9 26 ., 1 . .
24 18 & 67 .
s . - 25 85 s
. . L8 N & n 1] 9 .
¢ . - 25 74
201024 yur:.‘....... 30 105 , 178 127(°
« w yrrs.. weean - 26 v 4 35, .
L ' Wyt e, X 13, 13 10 »1843 Lol
. ! 25 to 4 years 12, 197 are L5 L vt
I lo°44 years enqes 14 07 A 22062 ) a
s 4810 54 yeors JOUN k] ] R T 195 LR V1% R
: 35 10 59 ysors at «© 52 98 %8 Py,
. 40 to 44 yeors, . o 0 68 - m -1 ) \
A 43 10 74 yeorsy. 4 s 9% 16 't [
‘ 75 years and ave . N n 14 . - 49 26
- . . - L
amals, oft oger. Y ) sie 2 042 193 2 202
Unler S years . 42 204 ~ 203 . 265 ~ 225 - o
« Jond 4 year 4 B . 107 68 110 104 .
ér . Sto9 years... u ‘80 257 o 222 s 254 .
Syears... .- 26 62 54 e e
. bysors. c.. ol 58 25 92 : 37 .
) ‘ 10 o 14 yeors. 40 204 243 405 400 !
. . 14 years .. .. |7 B n L1000 L
a 1510 19 yeors 19 177 227 308 05} ., 1.
.. |5 77 12 S 19 3 0 0 74 . .
16ysars...... L - " 57 797 50
17 yours. ... - 57 LY | [}] 149
18ye0rs. . auue.... - % 83 tse
.. . 19years. .. ......... V- 42 2 57
» 2090 24 years .. s 2, m . 195 V229 2
Wwvrarss, ... . -7 [ 49 4 0
R Y 2) years...... LIS 15 35 e . 18 14{
? . 25 to 34 years... 10 m 233 0 262
. 35 10 44 years.. . o - 184 2% 95. N
. 45 10 $4 yeors.. :” 57 176 -251 6
) . 83 1c 59 yeors._ .. 19 u 103 » ,88
© 4, 6010 84 years. . u % 15 k. ¢
° 4 65 10 74 yeors. N ;{ 75 149 AN
7S years ond over - k 4) %
~ : e .,
3 * “ . toe
R . . .
. B 'a )
.Soura U S. Department of Commerce, Bureau of .the Census { Washmgton,. -
o D. C.. Gouernment Printing Ofﬁce. 1970), p. 47 , .
- ) =Y : ..
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. F|gure 3: 1970 U S. Census Bureau Report of the General
and Social Characteyistics;of the yegro S
N Populatlon, Ft. Lauderdale Hollywood Florida" - . )
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This information makes it possible to determine the racial make-
up of the total area and to draw random names from tracts where
the likelihood of selecting a person of race or location appropriate
to the needs of the study. For example, in tract 805 the researcher
would be likely to draw a respondent who is black; in tract.801 or
802 the person would probably be white.

* Comment: It would have been nearly impossijble to collect the",
data by city if the census tracts representing each specific area -
were not availdble. This may not present a significant problem
when more easily defined areas are examined. In most cases,
totalingall the census tracts representing the entire area'will suffice.

All adults 18 years and older were totaled by census tract. Each
tape from the adding machine was marked with the tract number
and then grouped by city. This provided a permanent record of the
research which can be examined and documented in the future.

B. Selection of.the Sample )
Purpose: The purpose of this action is to identify a sufficient
number of people to question tp get a good idea of how the

.~ community would react to the same questions.

Rationale: Quota sampling involves methods to'insure a sample
representative of the population to be studied. In this procedure, a
list is prepared of the different types of individuals desired for the
sample.  This may be based on census data or other information
about the population.! According to Kerlinger, sex, race, region,
and other strata areas are used to select sample mémbers that are
representative or “typical” of the population.2

In quota sampling, the interviewer is given specific categories of
the desired types of individuals to interview, and instructed to
obtain a “quota,” or an exact number of each type or category.
Meeting the criteria of specific numbers of each category is the
primary difference between stratified random sampling and quota
sampling. ) B :

. The samplesizeis based on the maximum simple random sample
needed to produce sampling estimates within five percent tolerated

‘George J. Warheit, Roger A: Bell. and John dJ. Schwab, “Planning for Change: Needs Assessmént
Approaches.” University of Florida, Gainesville, Fla., 1976, p. i, (Mimeographed).
-Fregg.) Kerll?zg’gr. Foundations of Behavioral Research (New York; Holt, Rhi“han and Winston,
. pg. 129. .
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error, ard a 95 percent level of confidence! and is app,licable toany
defined population.? Generally, the larger the sample size, the more
reliable the results. However, if funds are limited, a reasonably goud
inference can be made from samples of two or three hundred
households.?

Method: A sample of 384 adults was selected from the population
using a quota sampling techmque The following procedures were
utilizéd to determine the number of samples that represenied the
populatlon in each category according to age, sex, and race.

Steps to determine quota categories of sample by age, sex and
race . :

1. Determine by race and sex the adult population (18 and over)
"in each city (Refer to Table 1, and Figures 1-3).
2. Calculate the percentage of the adult population that
represent each. required category, e.g., white male, white
~ female, (Refer to Table 1).
3. Determine what percentage each city represents of the total
. service area adult population (Refer to Table 3).
4. Multiply this percentage by the sample representing the
population (385).
5. Multipwy this figure by the percentage of male, female, white,
black, or Spanish origin adults.

This will yield the total sample of adults, by sex, race, and city, of
the ‘entire service area to be studied. (Tables 4 and 5 present this.
information by frequency ag_gl percentage.)

To cite a specific example of this procedure, the sample to be
surveyed in the City of Dania is calculated as follows, based on data
from Tables 2 & 3.

1. TheCity of Dania represents five percent of the population, 18
years of age and older, of the total service area population.
2. The total sample representing the population is 384. If this is
multiplied” by five percent, the number of respondents

lC.arter V. Good, Essentials of Educational Reseaich (New York: Appleton-Century-Crolfts, 1966 pq.
*Robert V. Krejhe and Daryle W. Morgan. “Determining Sample Size for Research Activities,”
Educational and Psychological Measurement 30 (June 1970): 607.
'Lezgue of Clgl;lso)rma Cities, Assessing Human Needs, {(Sacramento, Cal.: League of California Cities,
ugust, p
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necessar; to represent the population of Dania is 19.

3. The percent that each category (white male/female, black
male/female, Spanish male/female) represents the Dania
population is multiplied by 19. '

For example, in the white male category, 30 percent times 19=7.22
or 7 white males to satisfy the quota sampling for the City of Dania.

Tables 4 and 5 represent the quotas by frequency and
percentage necessary to complete each category according to city,
race, age, and sex for the total service area.

, Table 2
“ Percentage of Population By Age,
Sex, and Race for the City of
Dania
(5 percent of total service area’population)
Percentage
_ . . of Population
Age, Sex, and Race Population{18 and Over
: White Males 18 and over 2,543 .38
5 White Females 18 and over 2,800 42
Black Males 18 and over ‘ 602 9
Black Females 18 and over 751 11
.Total Population/Percentage )
18 and over 6,696 100




| -

"~ Table 3

1970 Populatioh, Population By Census Tract
1976 Population Projections By City
And Percentage of Adult Population

18 and Quer
Population TotPop | 1970 | 1970--| 1976 | 196 | 1976%
90 | by | Census | %Pop | Pro- |Projected | ' of
: Consus | Census | 18& | 18& | jected | Pop | Pop
- City TotPop | tract | over | over | Pop [I8&over |18 & over
DMA | s | M| oess | 5 | 0| 8 \
HALLANDALE B8 | 208 | U6 | 13| 6B | B2 | 16N
HOLLYWOOD 06873 | 165600 | A9 | % | 140 | 440 |33
MIRAMAR L0 | %9 | U8 | 13 W0 | Bx | B
PEMBROKE PINES L% | 1608 | 16 |8 | BN AW | Y
PEMBROKE PARK 2009 | 44% | 39% J 80 | 33| 2
SERVICE
AREA -
" TOTALS: B | 183661 1 14199 1 100% | 28975 | 16% | 100

Source: Research Department. Broward County Planni\ng Council Ft, Lauderdale, Florida, 1976,
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. Tabled

Quota Category Frequencies
" By City, Race, and Sex
" | Whie | Whie | Back | Back | Samsh | Spomh |
City Male | Female | Male | Female | Male | Female | Total
*Danie s || 9
Hallandale - 2 | b b b B
Holwood o | w |2 |4 2| | M
Miramar 3 2 - -] 1 il
Pembroke Pines A | 8 1 I t6
Pembroke Park d 4 : : . ' 8
Sublot g6 | W[ 0, B | 3| 3 | M
. \ |
i



Table5
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Quota Category Percentages

By City, Roce;and Sex

| Whie | Whie | Back | Back. * Spanish ,'Slp:anish |

City Male | .Female | - Male | Female | Male | Female | Tota

Daria O 4 I T T 1 PR (NP I

~ Halandale B0 [ 817 86 | 103 : ] 10000

- Holywood @By | A 10 01 10 10| 10000

Miramar 60 | 500 : o 20 )20 ] 10000

g Perbrol ¢ Pines 6 | 00 2 1 : S 10000
 Pembroke Park 0 | w0 | - - 00
 Percemtageof Totd | . - - |

-~ Population g0 | B0 26 3|1 o]0
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This total sample 384 was known when the ‘survey team was )
being formed which assisted in determining a realistic size for the
team and the amount of interviews to be completed by each -’

member.

C. Collection of Data o
" Purpose: Once the prévious preparatory steps are completed
~ the real purpose of pre-planning is carried out through a spec1f1c
methodology. : o
~ Rationale: The rationale is obvrous—-the whole project has asits
focus the collection of data., . ,
- Method: This telephone method using a questlopnalre survey - '
form. was based on the criteria established for the project; the
approach must 1ncorporate methods and materials that are
practical, low, cosf, and encourage cooperatlon
The followmg is a.summary of the nature, strengths, and
weaknesses of the three major techniques generally associated
with collecting survey data. These techniques are the door-te-door
interview, the rnail-out survey, and the telephone 1nterv1ew, and are
summarized according to -information from the League “of
California Cities," U.S. Department of HEW.2 and Warheit, et al.3
The door-to-door survey technique involves .a personal
. encounter between an interviewer and a respondent. Advahtages
of this- -technique are:-

1. more insight into problems and needs by askmg questlons in

persocn . .
2., it vields the hlghest percentage of responses per 1nd1v1dual
surveyed,

3. more comprehensive coverage of the population than
telephone interviews or mailed questlonnalres

-

Dlsadvantages of this technique are:

1. costs are the..j highest j all survey methods in terms of -

e ague of Califormia Cities, pp. 6167 -

US Dept. of Health. Education and Wellare. A Guide to Needs Assessment m Commumly
Education {Washington. D C . ()overqmenl Printing Office. 1976), pg. 7. .
erhut et al, pp. 115121 ’
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financing and agency effort ( staff salanes travel, keypunchmg,
computer processing, and questiorinaires)
2. . more time'is requvlred for careful selection, extensive training,
and supervision of interviews ‘
3. -acertain element of danger can exist while working in a face- '
to-face situation (especially in 2:eas with high crime rates) .
- 4. time consumed in traveling, locating proper addresses, and
" possible return trips to satisfy sampling criteria.

The mail-out s‘Lrvey oor questionnaire involves the use of &n
instrument ‘which is mailed to a sample of persons living in a
communlty The advantages of this method are:

costs are reduced due to mirfi mal staff, training, and
. supervision required
2. its practicality in rural areas - RN .
3. it encourages more candid and honest responses with the
absence of an interviewer. . ‘ -
Dlsadvantages include: -
1. a usually poor response rate(less than 25 percent)
2. responses by a self-selected, unrepresentatlve group *
3.. interpretation and understanding of questnons is not always
~uniform and complete
4. ineffective for eliciting responses from illiterate people,
5. its impersonal nature:-fails to elicit a detailed or.more open:
.- minded response. )

The telephone interview technique involves the development of

. @ questionnaire or survey form and the selection of representative -

" .nurmbers to be dialed by the_interviewer. . . .

The telephone survey has enjoyed increased popularity in recent
needs .assessment research. Advantages associated with thlS
fecH‘mque are: .

1. the cost’is substantlally below that -of person -to- person‘
1nterv1ew1ng (many more persons can be contaqted for the
same amount of resources expended) :

2. it is less threatening than a person-to-person interview

3. it pro&xdes a chance for dlrect contact and more detailed
1nsxght into the nature of citizens’ ‘problems and needs

4. recontacting respondents who have been selected, but who
were unavallable for interviewing, is relatlvely simple-and

L ; : 25
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much more economical than in person to -parson interviewing
5. comparatlve ease of administration - i -
"~ 6. its ability to reach a majority of the target population.
. Disadvantages inherent in this techhique are: . .

1. the autgmatic exclusr})n of a segment of the populat.on with
unlisted telepl"one numbers, or not having aCCess to a
telephone; Ce

2. some tralnlng of volunteers is necessary; .

respondents can break-off the interview before'it is completed

4. it'is.not possible for the intérviewer to monitor )nsually the
nonve; bal behavior of the espondent .

5. a telephone interviewer, who has had rio opportunity to
legitimate his positign through the presentation of visible
credentials, will be limited in the kinds of questions he can ask.

w

(Thig is especially true in co[nn‘iunities wherelarge numbers of .

_ business firms use the telephone to sell merchandlse under
the quise. of doxng a survey.) ) -

Two of the three maijbt approaches to data collegtion are neither -
practical nor low cost. The door-to-door interview is too costly in

. terms of. dollars, time, and “effort requxred The mailtout -

. questionnaire does not afford the epportunity for personal
interaction and answering questions about the conte#t of survey
material. The cost of paper,printing and postage has incréased.
Envelopes, questionnaires, mailing labels, and postage required’

{bulk rate and first class), must be at least four times the amountto .

. meet sample size requxrements smce 25 percent is the average
return rate. ) , . c
To insure 384 returned questionnaires for this study, four times
the sample’(1,540) would have to be distributed with material costs
totalling $410.25. Less than one- thlrd?Of-thlS amount ($116.25) was
necessary to supply materials for. ‘the telephone interview

technique. Further, English and Kaufman sypport the posyion that -

large communities sampled by mail can be quite expensive.!*
Considering the ‘nature *and purposes: of ‘this project, the

dlsadva tages aésociated with' telephonlng commurtity residents

- were\{gu weighed by the positive aspects of the’ approach.

’Fenwu:k W. English and Roger A. Kaufman, Needs Assessment: A Focus for Curriculum Devélop
ment (Association for Supewnsmn and Curnculum Development: Washmgton D.C,, 1975). p

‘a
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e The collection of data was hmxted to a sample graup selected at
random from the 1977 Hollywood Telephone Directory, whlch
included all. residents (except those unhsted) in the target

) . _population area.

To provide an adequate number of telephone numbers
ne’cessary to meet quota sampling requirements, three times the’
sample, or 1,155 telephone numbers were selected. Beginning with
the left/hand ‘column of telephone listings,” every name and
telephbne number appearing on the three-inch mark (on a three-
inch ruler) was recorded by city. ‘

Guidelines were followed to insure a valid and reliable sampling
technique when using random telephone hstlngs Each interviewer
was instructed to exhaust an initial ool of listings (telephone
" numbers and names) equal to the nurmiber of surveys required to be
completed before proceeding to the next (additional) listing. Tﬁ’
additiona] telephone listings were supplied based on: 1)5the
abundance of unanswered or disconnected. telephones and 2) the
. requnrement ‘of completing quota categories.

For supplementary information concerning telephone
procedures, request the survey team member packet available at
the Center for Communlty Education, AACJC.

The questlonnalre form designed to survey servxce areaadults by
telephone focused on the following:

-1 personal background informiation

2. current occupational and educatlonal status
.- 3. educational program intgrests and goals -

" 4. preferred conditions for learning, and

< 5. perceived barriers to programs and services.

In addition to the survey "questions providing specific
information, the desxgn of the instrument considered clarity and
readability of content, speed and ease of recording responses,
length number and sequencing of questlons,and direct coding for

.. data processing. - . o N

Quesuons consxsted primarily of two types——forc.ed choice and

open- -ended responses. The open-endediresponses were recorded

" on a “response line” located on the survey form. The responses
were coded and récorded at the conclusxon of each interview.

Survey forms were printed on . pastel yellow- paper and

Je
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consecutively numbered to maintain control and assist in
recordkeeping. A “quota code” box in the upper right-hand corner
of each form was instrumental in deter nining the total number of
categoties compieted ie.,-white male/female, black male/female,
or Spamsh male/ female. (Refer to the appendix to examine the
questionnaire survey form.) ) \

Comment: As'in all research design, ft is possrble to exclude
certain segments of the population, especially those with low
income, unless care is taken. Local social service agencies,
however, can help resolve the pfoblem. The questionnaire could
éasily be admtinistered by a volunteer or receptionist while clients
are waiting for medical, job placement, counseling; or nutrition
services. This shortcoming is recognized by Warheit, et al.!; who
states “...unless specific subpopulatlons are being researched
systematlp bias "E be' introduced into the responses hemg
fecdived.” ',

"The survey fgrm proved to be easy for'the interviewer to use.

" The responses coded directly on the.survey form, thus ehmlratmg

the need for a Yecond pprocedure to encode mformatxon,for data
processing. The computer package selected to best display the

data was the Statistical Package for the Social Sciences (SPSS).

This program can present data'in a variety ©f { ways - by frequency
distributions and cr?ss tabulatlpns using several varia sw

~ STEP VL. MEETINGS AETER VEY. COMPI‘.EJ'I@N e
Furpose: Two major meetings were held after the survey process,

B

. ‘Warheu. etal, p. 12(?"

" was completed—one for survey team members, and one for college

and public school officials who attended the original orientation
meeting. Both were for the purpose of recognizing those whose
input had been valuabre and to provide follow- up to the

: partlcxpants . -

. Rationale: Since the successful completion of the project hinged
on the performance of survey teamh members, it would seem
appropriate to recognize artd rew&d their sngmfrcant contributions’

to the project. > . .

be

It is also essentnal to share the results of the pro;r‘ct in a formal

! “follow -up” meeting Jwith, those officials who indicated an interest in

. . H

28 . : C

%

'



L4

. . -

the project. It is not necessary to restrict invitations to those who
actively participated. Spreading the word about a successful -
project is the most lmportant consnderatlon =

Method: At the mxdpomt, of the telephone survey process,
handwritten invitations were mailed to all survey team members
and selected representatlves from the college and public schools. A

“recognition coffee” was being held at the community college as an
expression of appreciation for the contributions of all survey team -
n'1ember§:,, (It was evident that this was a “morale boost” when
survey te'am members responded to the R.S.V.P. on theinvitation:)

The affair was held in the Board Room of thecommunity college.
Keenly aware of the unique accomplishments of the coopetative
survey team, the president of thecollege, presented hand-lettered
certificates of appreciation in recoghnition of service and personal
‘. effort “toward the betterment of education in Broward County.” All.

support maternals and newspaper articles and photographs relatmg

to the project were displayed for everyone to peruse.” '
In preparation for the follow- -up meeting, a report was developed
to reflect the data most requested by needs assessment
participants. The Report of the Cooperatic Needs Assessment
was divided into four sections: 1) a brief summary and .ntroductlon

2) tables of compiled date, 3) comments by respondents, and 4)

' names and addresses of respondents requesting to be placed on
commumty college (community servxces) and public school (adult
eglucatiort) mailing lists, . Sy
At the meeting,the report was distributed, and the sxgmflcance .
and value of the data discussed. - . :
R The major outcomes explained at the meefing were shat:
1. . the data generated were useful-and valuable
2. the systematic collection of data by a comprehensive service
- area avoided duplication of effort -
3. through a cooperative approach, the. "interpretation,
significance and value of the data were in¢reased.
4.~ the cost, time and effort to collect data were decreased.

The coordmator for adult and community schools, and others )
commended the prdject. Representatives from the college pointed °
out that the public schools were equally responsible for té positive °
results of the assessment study.

0

.
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Based on thie successful completioff of the needs assessrrient
project, the meeting adjourned with a discussion of plags for future
cooperative endeavors betweenthe commumty college 2hd public -
“schools. This was a very significant step in building a cooperatlve
workmg relationship 'in South Florida. :

Comment Aside from production of a unique data base for the
community <ollege and public schdols, many spin-offs, using a
cooperative process, occur that are not particularly measurable
but are of equal importance in terms of building positi=e and
productive relationships.. .

It was obvious that the “recognition coffee” was ‘amost beneficial

"experience in that teamgnembers were brought together ina social
situation. Thoughts were shared and a sense of a camaraderie and
“job well done” prevailed. Overall, many new and meaningful
4 associations were developed or renewed as a result of the .
mteractlons associated with the needs assessment project.

Thus the needs assessment process fills an additional function—
bringjng people and agencies togethg{ in a posxtlve endeavor that
has.many side beneflts ,

. = .

- Part. IlI: Conclusions o .
" L * -

M

The Needs Assessment. Process

Three key* elements are closely associated with’ needs
assessment cooperation, practlcahty, and low cost.

L _ COOPERATION ' L.

a Eliciting cooperation proved a.bshlutely necessary. .First, the
resources required were less of a burden when spread over
multiple agencies. Second, the personnel contributed by the pubh" .
school system were ideally suited for interviewing respondents by
telephone. They possessed clerical and communication skills.in
addition "to knowledge about their respective programs and

services—an ideal combination for the purposes of the assessment.
’ , .
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- The cooperative: enthusiasih and support by "public schodl
representatives in the needs assessment . project could be
* attributed to: (1) the open discussions at the orientation meeting
which were an opportunity to ask questtons and make suggestions;
(2) the orientation packet distributed at this meéting which
contained materialg that presented aclear plcture  of the study and
maximized understandtng of thé various components cf the pro;ect
and encouraged input; (3) the mutual need for data relating to
educational needs; and-(4) the prohlbttlve cost and amount of the
resources if left to a single agency.

-

. PRACTIQALITY -,
Practtcaltty in ‘administration was lmportant consxdermg the

-availability of one co- d1rector responsible for organlzmg and .
implementing the project. Consequently, methods and materials

employed were simple, COnvenlent -portable, -and requxred a
minimum of effort. C .

The development of a stngle master mailing list assured-an
automatic, comprehensxve dtstnbutton and reporting of project
news and progress.: ‘ )

The orientation packet alloWed participants to become
acquainted with the basics of - the project with minimum
expenditure of time and effort. Allmaterials,or exhibits were clearly
stamped “DRAFT” to reinforce the importance of contributions

: originating”f-rom the group, and to encourage an exchange of ideas.
The outcome’ produced was a group product; a modification of
"proposed materials and $uggested ‘procedures. One two-hour
meeting was sufficient to begin instigating changes and maktng
. decisions concerning the pro;ect . -
According to responses from -the survey 'team member
evaluation form, the content of the survey team-members pocket

was well organized and convenient to use. The packet servedasa -

comprehensive guide to the interview process and supplied the
necessary “tools” to complete the telephone survey task. The
contents of the notebook could be reviewed at’ any time by the
survey team member,,thus reducing the need for supplementary
. meetings and telephone calls.:
°31
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The survey form used in interviewing respondents provided
questions written in everyday language, and avoided educational
jargon; survey  team members and respondents alike were
“speaking the same language.” The use of white space contributed
to the clarity and readibility of the survey, making recording and
coding responses easier. Coding responses directly on the survey
- form saved a great deal of time and effort. - -

The 384 telephone interviews were completed within a two- week
period, averaged about five minutes per telephone call, and were
‘completed by the survey team at nine locations in*south Broward
County. The telephone procedure proved to be a fast effective way -
.of collecting information.

Communication between the survey team members and the
pro;ect co-directors was primarily by telephone since mcst were
full-time employees at the community college and the public
:schools. This method of maintaining contact between part:cxpants
was relizble, convenient, and time savmg

~

LOW COST

The low cost of the study caneasily be evaluated by comparing
one approach of the needs assessment process to another. If a
mailout questionnaire were used, the cost would be three and a half
‘times that of a survey completed using the telephone interview
technique. The ¢ st of a door-to-door survey is prohibitive sinc it )
is generally considered to be the most costly of all. ‘

The following is a summary cf the resources required and the
estimated costs necessary for: developmg and 1mplement1ng this
needs assessment. :

pY}



Figure 4. The staff, materials, and costs required for the needs assessment study.

Required Resources and

Estimate of Cost — 1978

STAFF '
One co-director (full time)

One co-director (part-time
consultant

-

Eight survey team members
(community college) -

Seventeen survey team members
(public schools)

One typist (part-time)

MATERIALS

Printing of 700 survey
questionnaires

12 survey team members kits:
notebooks

duplicating
dividers
pocket inserts

12 orientation packets: -
" duplicating

Postage

Food service:;

Orientation meetings
Recognition coffee

Data processing
Photographs of all meetings
Tape recordings of all meetings

COST

[None (full-time gr5duate student
on professtonal leave from the
community college)

None (full-time Director of
Institutional Research at the
community. college)

None (full-time emplc sees)
None (full-timz empic:rees or

PTO members) ‘
$300.00

SUBTOTAL $300.00

$90.00

None (left over from previous
workshop)
6.00
.75
2.50

4.00
13.00

12.00
15.00

None (college support services)
None (college support service)

None (college support service)

Subtotal $143.25
Total $443.25
33 .
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With the exception of the part-time t;;pist, all other available
personnel were “donated”, as were college support systems (eg.,
data processing and duphcatmg)

The estimated cost per survey completed was $1 15. This broke
down to $.0026 per person for thesadult populatlon of 176,894 living
in the new service area.

In addition to the three primary elements (cooperation,
practicality, and low cost), other critical factors proved essential to
the process. . o v

The random sampling procedure was effective. The age ranges
of the respondents living in the service area were similar to those
recorded by 1970 U.S. Census Bureau reports, except for the 60
and over age category. (Table 6). .

TABLE 6 - -

AGE RANGES OF SURVEY RESPONDENTS
AND 1970 U.S. CENSUS BUREAU REPORTS
FOR THE SOUTH CAMPUS SERVICE AREA,
BROWARD COMMUNITY COLLEGE,
' HOLLYWOOD, FLORIDA

Percentage of Total Population (All ages)
AGE RANGE 1970 Census Data 1977 Needs
~ Assessment Data
20-24 5.6 . 5.5
25-34 ) 17.1 10.5
35-44 - 16.9 ' i 107 7
45-54 - ] 14.8 _ . 11.5
5559 . 65 5.8
.60 and over 26.6 i 36.9

The random phone number bank supplied three times the’
number of names and telephone numbers necessary to complete
quota categories. This amount proved to be adequate, with the.384
surveys completed after placing 1,153 calls. Over one-fourth of the
telephone numbers dialed were “not in service.”
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The survey team maintained a high level of motivation
throughout the survey process, and successfully completed all
surveys within the time period alotted. This was primarily
attributable to an understanding of the mPrhamcs of the survey
process and support materials, an awareness of the importance -
and need for the data prcduced from the survey, and a realization
of the significance of each individual in relation to the survey

.

process as a whole.
Meetings contributed over meaningful dimensions aside from
acyuainting survey team members with the details of ‘the,
assessment project. These included learning more about the -
internal operations, procedures, and programs of other
educational agencies, experiencing a sharing of expertise in making
. suggestions regarding modifications of survey methods and '
materials, reinforcing. or updating previous relationships, or
establishing new ones and building a workmg team and a sense of
camaraderie.
Supportive materials that requnred a minimum of time and effort
to comprehend were developed and distributed to participants,
and presented a logical, simple summary about the assessment
project. This encouraged active participation, implemented the. -
exchange of ideas, and enhanced the overall progress of the
project.
Aside. from the data produced from the assessment, other
) benefits were derived. Cooperation with a related agency resulted
in .increased communication and development of personal
relationships, identification of specific information about potential
clientele, possibility of the development of mitual federal or state
grant proposals (funding guidelines have stressed cooperation and
sharing of resources), avoidance of unnecessary duplicatiom™of
effort concerning assessment studies and program development,

and a change of attitude regarding “turf.”
- “ a

o>
INTRODUCTION. B
Using the techniques devised for the needs assessment resulted
in the successful gathering' of information that assisted in planning
appropriate programs and services for the adult population hvmg in
a new service area of a community college.

Survey Finds
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" »,« Respondents were most . often successfully contacted Wby

interviewers during the week rather than weekends, with.riearly
half of the surveys completed from 5 p.m:t0 9 p.m., and one-fourth
from noon to 5p.m. - _ y
Based on the surycy findings, some conclusions,are suggested
that could *be of value to those addressing similar problems
‘concerning systematically identifying community needs. They are
organized to reflect the major headings found in the survey
interview form available in the appendix. -

- - PERSONAL BACKGROUND INFORMATION - .

1. The personal characteristics relative to-sex and race of
respondents were pre-determined according to quota sampling
criteria devgloped from U.S. Census Bureau Reports.' The age -
composition of the adults was similar tQ those reported by the 1970
census, except for the 60 and over category. A definite shift in h
population occurred with a 10 percent increase in this age group,
with over one-third of all respondents 60 years of age or older. The
rapid .in-migration of retired personsto the south Florida area is
responsible for a large part of this growth. This is an important
ractor when planning appropriate delivery of programs and
services for this significant group. Morer . 27, the impact of this 60
and over age group is felt throughout the survey findings. (Refer to
Table 6J. . _ - '

i ¢

CURRENT OCCUPATIONAL AND EDUCATIONAL STATUS
1. Half of the'respondents were unemployed and were mostly -
housewives or retired. This group suggested a non-traditional
approach’ to the delivery of service programs—one geared for
those at home (eg., T.V., radio, newspaper). It was determined that
retirees living in'¢condominiums would probably'require non-credit,
“cutreach” activities. o A :
. 2. The educational "levels achieved by respondents are
reflected in three major categories. About one-fourth of the adults -
(probably the 60 and aver age group) did not reach the 12th grade.
Nearly half graduated from high school and received a diploma.
Nearly one-third of the group completed from one to six years of -
college. - o )
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ConSIdenng the educational background of the, adults it would
seem that both non-credit ‘and credit programs . would be
consndered‘ of equal importance.

EDUCATIONA[ 'PROGRAM INTERESTS AND GOALS
1. Only half of the adults mtervnewed expressed a desire to
. participate in an educational experience. Several factors could be
attributed to this decision: 1. lack of motivation or awareness of
Qpportunities available; 2. problems assocxated with aging; and 3.
economic dlfflcultles
+ More_ effective recruitment and * ‘pr’ " efforts would seem
advusable : N
2. The two program areas most strongly indicated were two-
“year college transfer (one terith) and contvmumg education (one-

third). :
The most/popular sub)ect areas for the two-year college transfer.
. 'program were liberal arts, law, or art. A '

.In tHe continuing education area, most adults were interested in
recreation and cultural enrichment activities and specual trammg to
upgrade job skills. ) .

Aside” from course content, particular. attention” should - be
dlrected toward developing a skilled. faculty aware of “adult’
learners” and using flexible delivery systeﬂs that -can include off-
campus locations (on-the-job or ‘¢ondominiums) and courses via
TV, radio, and newspaper. - :

PREFERRED CONDITIONS FOR LEARNING,

'l. Preferences régarding learning methods and “placeto learn”
reflect a draditional attitude. -About Sne-fourth of the adults felt
most comfortable with group, discussion or lecture. The more
‘common tech.iques relating, to “independent study (“Open
College , courses by radio, TV, and newspaper) received little
attentlon ' :

‘ “These non: ‘traditional alternatives to learning appear to need
greater visibility if they are to be considered by potential clientele.

A-majority (one-fifth) of the group designated 'the community
“college as the' most desirable place to'learn, with an adult or”
vocatidnal center in second place. Again, respondents reflected a
more traditional orientation to learmng with “learnmg at home '
ranking third. - . .

!
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Thls traditional i lmage of the “junior- college as opposed to the o

commumty college” appears to prevail in the minds of community

fesidents: There is a definite disparity between what we have done )
" in-the past, what we do noiw, and what we can do in the future. We
need to transform our co*nmumty ollege mission statement into -

a more visible action plan and program.

. 2. The time of day most selected to-attend classes was evenmg
(59 p.m.) followed by i morning (9a m. to noon). etttendmg classes
in the-morning typifies the activity schedule of older adults; while

- evening hours would be more apprOprla'e for younger age groups

having more responﬁlblhtles during the day, with families and/or
- full-time employment. '

3: ll;{estmgly, most adults preferred to attend class for two or
three holirs per session, for 8 to 12 weeks, twice a week.
This clearly demonstrates a mot ::ated person with commitment

and seriousness of purpose toward qJ\arnlng experience. (This

‘may be a refreshing attitude for many college faculty dealingwith a
more trad|t|onal degree bound clientele.)

<

'PERCEIVED BARRIERS TO PROGRAMS OR SERVICES .

Barriers that deterred participation in educational programs
affected over one-third of the respondents.

. People simply had other responsibilities with famlllesand full- tlme

employment& The barriers of health and attitude (e.g., “education is

for the young”) are probabls( most likely related to older

respondents. While some barriers are difficult to remedy, two that

were”identified, lack of transportation and child care, could be
a;ldressed An adequate rapid transit system in Broward County
does ‘not exist, and few day care-centers are readily available in or
near most educational sites. However these might help solve the
problems ’

. WHY NEEDS ASSESSMENT?
Wlth evidence of budgets decreasing for postsecondary
) educatlon the needs assessment process will continue as a vital

function for planners consndermg the. increasing significance of

accountability, evaluatlon and the need to prxorltlze goals and
ob;ectlves ‘ . : e
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" The value of agency cooperatlon and coordination toward
“common Joals is obvious, The future depends on the. Ieadershlp
ability of the community college, the public school system, and

other related agencies to join hands w1th their communities in order '

to assess human and educational needs ,identify potential cleintele,
remove access barriers to human and educational services,
-develop new avenues of approach to create and 1mplement
services, and demonstrate accountability to citizens.

“This project resulted in a data base unique to Broward County It
employed the following general steps: .« e

1. Resources were assessed. 2. Other assessment projects
were reviewed. 3. A survey was established. 4. Meetings with
key groups were -conducted. 5. Research was designed.
6. Meetings were conducted after the survey’s completion. .

In order to maintainan up-to-date data base, it is suggested that a
. perpetual assessment cycle become a priority item. It should be
.built into agency budgets each year. Plans should be initiated to
combine resources and efforts to maintain the momentum of
community- involvement in the process. Budgets need not
_répresent-actual dollars, but can reflect equally valuable “in-kind"”
. contributions; such as the clencal support, or the surveymtervnew

. staff. o e

“This project has illustrated how two agencxes iystematlcally and
effectively determined the educational preferences of a Iarge
‘segment of a fast -growing area of South Florida. *

As a growing and enlightened public make i increasing demands
for services, it will be the' responsibility of those agencies.to make
. .the best decisions pos§|ble to derve the needs of these people. In
light of decreasing budgets on which to operate, priorities fur
services must be established. ‘The best decisions are made when

s . oy . «© . . «
néeds, resources_, .and priorities are examined are"‘ca_refully.

evalualed. - _ ..
The needs assessment process .vxll contlnue to pérform an
essential function - for educatmnal agencies; it .must not be

overlooked in planriing. _ . .

. ) %
Collectively, community agencies have the resources to conduct
assessment studies that could provide information to contribute

__significantly toward i"rr.pr_oving the quality of life for community

e e : a9
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residents. The cost is low, the process is relatively simple,and the *
valﬁe is great. Put quite simply—when we have data that identify

‘what services people need from us, and when wefhave the
resources to deliver tHose services, we have-the basic ingredients
for success—serving our communities in the areas of their greatest
need and most.valuable asset——EDUCATION

. - o a

I
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Appendxx A

MAJOR COMMUKJICAT]ON METHODS AND . :
MATERIALS -OF THE NEEDS ASSESSMENT PROCESS
. . : \

= =
: ME:.THODS :

MATERIALS

-1. A master mailing list was de-
veloped. to insure a“compre-
hensive distribution "of all

»  materials associated with the
needs assessment project

.
.

".Memos indicated progress of the
_ project. On occasion, forms were
enclosed to confirm specific

information, including a pre-
addressed, postage-paid en-
velope (Refer to*Appendix D).

-~

2. The telephone was used for
personal contact, follow-up
*—~  between project, co-directors

Telephone listing of business and ]
- home telephones of all Survey
- Team Members.

and Survey Team Members: '

3. Meetings were held:

Purpose
Orientation and introduction
- to proposed project
Survey Team Member Field
Test Team Orientation ~

\
+ Survey Team Member
Orientation

Recognize Contributions- of
= Survey Team Members

Share and discuss survey
_results .

+ Memos announced all meetings.

‘Support .materivals distributed
&(C’)‘pientation Packet -

Refer to Appendix A).

Draft of Survey Team Member
Packet and Survey Question-
naire form.

Revised Survey Team Member
Packet (Refer to Appendix B)
and Survey Questionnaire form

~ (Refer » Appendix C).

Invitations mailed mid-point of

‘survey process. Certificates of

Appreciation presented by the
Piesident of the College (Refer to
Appendix E).

Preliminary Report, newspaper v

.1 stories, related materials

41
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‘Tape recordings and Phbtg- *  Casettedapes’and a portable tape’ -
graphs documented all meet: recorder were used.
_- ings to: - ;‘ . !
(1) maintain public rela- Black and white glossy photo-  ~
tions/communication  with graphs were, taken by a photo-
project participants ‘and grapher (supplied by the College) .
locall newspapers and to acccmpany news (eleasgs to
! ) L all local newspapers (Refer to
o -t . Appendix E).
(2) provide - a permanent
record of all proceedings
A
. @
. ; )
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Appendix B

" SURVEY QUESTIONNAIRE
L CITY (1) Dania ‘(4) - Miramar
(2) Hallandale ° (5) Pembroke Pines
T © (3) Holfywood. (6) Pembroke Park
TIME 1 9 a;rq.-nooéx weekday (4) noon-5.p.m., weekend *

(2)“ 9 a.m.-noon, weekend (5) 5 p.m.-9 p.m. weekday -

(3) noon-5 p.m., weekday (6) 5p.m.-9p.m..\;\1eelfepd

/.
. : I
1977 ASSESSMENT GF COMMUNITY NEEDS - EDUCATION
Circle response and write the number in the space provided.  "..
1. Personal Backgroﬁnd Information “
—— Question #1. - Sex
' (1) . Male ' M
‘ &«
R . (2) Female ’ .
— " Question #2. Would you mind tellin§ me your age? . ' ’. |
(1) 1819 (5) 45-54
(2) 20-24 ' {6) 5559
(3) 25.34 ' (7) 60 and over
(4) 3544 \‘ :
.t _ Question #3. How would you classify your race;.’- (read choices)
" « T White , K
. (2) American Indian
o *(3) Black
@ Spanish Origin
’ (5) Asian '

3
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. . . Y

" “lIl. Educational Status

. Question #5. _ What is the last-year of school you cbmpletec":l?

response (2 digit number)

- High School ~
' (01) 7 or below

(02) 8

_ (03) 9

. (04 10

(05) &1

06) 12

Go To Qhestion #6

College

(0D 1

(06) 2

09 3

e 4
“an s

6

(12) 6 or more ., . -

Go To Question #7

(f High School Category Ask:)

Quéstion #6. Did you receive a diploma?

_ response
{(0) Nat applicable
(D No
. ~ .(2) Yes (traditional method)
" (3). Yes, G.E.D. examination
(4)_ Yes, Adult education credit courses

92 .
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Lo J « (If College Category a‘sk:)

Question #7. Did you recewve a degree?

..
-

- : resporise
(0) Not applicable . o
‘ (1) No :
. ' 2 A_ssociate' in Arts * | ) . ~
(3) Associate in Science '
@) Oﬁe vear Certificafe
*+ (5) Business or Trade Schod . . .
(6) Bachelor of Arts/Science/Business
(7) Master of Arts/Science/Business
(8) Doctor of Education/Philosophy
- (9) Other (specify) -

-

Question #8. Is there anyone in your family that might be interested in
’ getting a High School diploma at a local Adult Center?
(1) No (skip'to question #10) -
(2) ‘Yes

. 3
Questfon #9. . What would be the method preferred in getting the diplép-la?
(read choices) ‘
0) ° No; applicable
(1) Credit courses
(2) G.E.D. Examination
a

Il .,Educationaj Program and Subject. interests

" Question #10. Is there anything you would like to study or know more

about? .
(1) No (skip to QUesn‘on 22 . .
2 Yes . ' ; -
45
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e Question #11.

e Question 812,

IV. Preferred Conditions for Learning '

,,,,,,, —. Question #13.

46

ERIC

Aruitoxt provided by Eic:

NOTE: Information to complete question #11
{4 three digit number) is included in the Survey Team
Member packet.

What subject?

response (3 digit numbir)

L . . . .
What is the main reason you are studying this subject?

response
(Read choices if necessary:)
Check (v) .
Not applicable (Code: 000)

" Personal growth/development

Upgrade or supplement job skills

———_ Certificates

. _HS. Diploma

———_ Coliege Diploma

3
Is earning credit important?

response

{0) Not applicable

(1) Yes

. (2) No

-

If you were to attend class. what is the best time of day *

for you? (record specific time}

" response

(0) Not applicable ™

(1) Morning (8-12)

(2) Afternoon (12-5}‘ .
(3) Night (5-on) ’

. e
Lo -



e Question #14, Would you prefer classes or activities during the week,

or on weekends?

J

response

(0). Not applicable

(1) Week

(2r Weekends

e Question =15, What is the main reason?

response

(0} Not applicable o

(1} Family responsibilities
(2} Work schedule
(3} Transportation

()  Need weekend activities

(5) Other

v

— . Question =16, If you had your choice, how long (in weeks) should a

class be?

response
(0) Not applicable
(1) Less than one (12 day seminars-workshops)
2 1 '
3) 2
4) 4
(5) 6
(6) 8
(7 710
{8) 12 or more

(9) No preference

06
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¢ .. Question #17. How many hours should each class session last?

A}

response
(0) Not applicable v @) 2
(1) Less than one 5) 212
(2) 1 (6} 3 or more
3) 112
e Question #18. How many times a week should a class meet?
. response
(0) Not applicable
(1
A 2) 2
(3) 3 or more _
Question #19. What is the best way to learn for vou? (Read examples;
response

(0) - Not applicable
- (1) Independent study (t.v., radio, newspaper)
(2) Travel Study
- ' (3) Lecture
(4) Group discussion
(5) Lab or Shop ' o

(6) Other (specify)

5

o Question #20. What is the best place /o.;d'you to learn?

(Read examples if necessary)

response
(0) Not applicable (4) Public Schools
. (1) At home (5) Community School
(2) Atmyjob - ) Adult/Vocational

" Center
(3) Community College ‘ (7) Church or
' Recreation Center

48
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Question #21. Why...any particular reason?

response
(0) Not applicable
(1) Location
(2) “A'mosphere”
(3) Facilities
(4) Cost
“(5) Quality of Instruction

(6) .]O'ther

V. Barriers to access to Programs and Services

Question #22. Is there anything that makes it hard for you to

_ participate in a class or special eQent?
(1) No (Skip to Question #24)
(2) Yes

r

T I

O
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» Qdéstion #23. What is the main reason?

response

P " (00) Not applicable

(01)" Not aware of programs, classes or services
(02) Lack of Transportétion '

¢ : (03) Cost of .tuition or materia'ls
(04) - Job responsibilities
(05) Lack of time
(06) Programs, classes, or services not appealing
(07) Child Care
(08) Health
(09) Distance to travel —_
(10) Physically handicapped or impaired

" (11) Not sure of admission requirements or
procedures

(12) Not sure of costs involved
(13) Education is for the “young”

(14) Time courses, programs, and services
offered not convenient

(15) Other

——

'Note: Question #24 is for respondents 60 and over ONLY

Question #24. If courses were offered at no charge or at a special rate

to senior citizens, would you consider participating?

. response
(0) Not a.pplicable
(1), No
(3) Yes

ERIC

Aruitoxt provided by Eic:



VIL . Comments of Respondent

Question #25. Do you have any suggestions concerning our survey,

the Community Collese, Community Schools, Adult

or Vocational Centers?
1 ° P
Quesiion #26. Would you like to be on our mailing list?

l'lg:’lﬁ

address ' ) "~ zZip

51
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