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e " COVERAGE OF JAMAICA IN <THE U.5. AND cANAD‘fAN PREss IN 1976 :
A Study of Press BlaS and Effect t 2”

of knowledge gained thrgugh the mass medla, rétherﬂthan through f1rsthand

-, MR -
- - - [
. Al 2 . [

Pub11c att1tudes abeut fore1gn affalrs are 1argely formed on the ba51s ,

r »
.

P -

- N

qexper1ence. As L1ppmann has noted, "7,\ -"the only feellpg that aHYone cén l

- * . (‘v
have about an event he does not exper1enc? ts a fee11ng aroUSed by. hlS mental

1mage of that event. nl The press,,hdwever, 15 of nec3551ty §eléct1ve in
'

- . ¢

forelgn coverage‘ and tends to emphas}zeijents meeting such news values as
’ L}
t1me11ness personlflcatlon, and negatlvlty 2 Negativity has been 1dent1f1ed

a
.

[ -
+as ome of thé most powerful ‘of thesé new$ Values,
. . . \) [

P

espeqtally negat1ve U.S. press ﬁurlng '7s angq '76 wlth serlous co equences
® ,

+ .

for the ecdnomy: and the tourlst trade.AaW1th one maJor exceptlon thls
P {

accusation was.not-made-about‘Canadlan Coverage, and Canadian tourism to

Jamaica actually increased rnd;o;f;;pa197§ while UfS;;toorism fell consider-

- . -

I3

‘ably. This raises- the question f whether Jamaica recejved sighificantly

[N ]

dlfferent coverage ig the U.S. and Can d:_ﬁ‘préézz Whlch might be aSsoc1ated

“with the. tourism changes.- The present Study 1nVest1gates these questlons by

e
compar1ng the total coverage of Jamalca in selected u. 5 and Canadlan news-

papers and newsmagazlnes for 1976 and Corre¥,¢1ng the flndlngs with tourism
: ) IR .
statlstlcs and information from a survey of travel agencle?
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In41976 the Jahaican government claimed-that their island had reteived an
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L BACKGROUND' TO THE s*rubfr R
( . iﬂfigzg/was a cnltlcal year‘of seelal change 1nlf;nayta, élihaking‘;.Jw”,'%E
o Prlme M1n1$ter Manley s 1974 announcement of a geﬁernment poTi . 10 _';
o cratic soc1a115m bar11anentary eﬁectlons“were held in Deeember, . s . :
. . &to determ1ne whether the ﬂubllc would accept democ;atlh ;octgllsm on re— _
> .vert to the more c0nservat1ve p011c1es of the opp051t10n leader//;dhard *
: oo s Yy e
'i”f ... Seaga, 'Ja;aiea had a pe; captta'lneome of about 831 dollars £U°S ) and an.

' . . . . e \. v,
unemployment rate of well over 20% with an“equa! number bf people be1ng s
I : L ¢ / . ,-.,. ) : : e~ . i L " k_(
underemployed. The' democratic socialist program emphg 2d the develop-
. . < , '_'..

ment of a strong publiC'sed&or as part of a mixed.econbmy.. It included

" a m1n;mum wage ($20 per weekl,.cooperatlve farmlng, landlea51ng, an empha—

sis .on hou51ng, health and educatlona(eSpec1a11y llteracy) In forelgn

' ( pollcy, Manley !‘leclared for the New Ec0nom1c Order .and’ expan 'ng relatlons

w1tﬁ Third World and soc1a115t countries, wh11e malntalnlng tr

ties. “ . : ‘ ." ' P ~'. LI
Jamaica depends on bauiite;hteurism and sugar'for its'fdreign exchange (.~
oY .
The world market prlce of sugar felI from 65 5¢ aapound in' Nov. ,-1974 !

" to 7.S¢15tpound in Sept., 1976.§ In;1976 Canadlan and U. Sm fgrms that N

7 ol
mine Jamdican baux1t§ cut back sharply in thelr operatlons Th1s made

. N

the success -of tourlsm even more cr1t1ca1 for Jamalca HoweVer, the

lafgest tourlst market,- rhat of the U.S., declined by over 30ﬁ in- 1975 and

1976 (Table I) wh11e the Canadaan market cOntinued to 1nc;ease7 .
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. In reaction to .such developments .JamaiCans expressed'concern
T that 1nterests both 1nsLde and outside the. country were threatened by L
' . N N q
’ .
certa1n government actlons. ~In partlcular they felt that the Prlme
L 4 ! -

. M1n15ter S pollcy of democratlc soc1allsm hlS p051t1ve response to h1s-;
V1$1t to "Cuba -in 1975 hls declaratlons of a '"Third Worid" outlook for |
_Jamalca, as well, . the approach of par11amentary electlons resufted AR

: 1. - v
'1n efforts to 'desgab;lize' the government in the hope that it would lose , .
the election.. Y , . )

. The te destapi}iiationvms‘descrihedby thé.Latin American editor o *
ofwthe M1am1 Herald as be1ng "taken frpm the - lex&con oL covert CIA ac- ..
’t1v1t;es aga1nst the government "of Chile's late Marx1st Pre51dent Salvador N

;\\" All_ende..."8 ‘The .charge of destablllzatlon was made by three Car1bbe N v
Prime Ministers dur1ng.1976.g The Llaml HeraLg quoted Prime Ministezy
Manley on ‘the subJect - _' : . e '-f. T > -

Suddehly you find an upsurge of . 1ndustr1a1 unrest .
i the most incredible and 1nexp11cable strikes beg1n , - S
. to take place dnd not even thé trade unionist can - : '
~understand what causes some-of them; the upsurge ' N
of unexplained violeénce; organlzed letters to the | ' . &

‘press, internationally. orchestrated art1c1es for
~ negwspaper Eubllcﬁtlon economic, squeezes, slowin : .
oL down and entang11ng of aid wherever posslble ..1 ,*<\\ ‘

- .. - . -

\-Tlme maga21ne quoted a report by. the ‘U.S. eputy A551stant Seéretarv of State

7

~ for Internat10na1 Affalrs to a House subco 1ttee, that allegatlons of U.S. inter-

. %
- ference wefe 'totalky false. "If Amer1can c1t1°ens are engaged pr1\ate1y k\T

# . 1
in 'destab11121ng' act1v1t1es...we are\}repared to. cooPerate fully with the

- . “a : .

.
governments of the area. to br1ng them“to Justlce " h commented._ An oplnlon

piece .in the Washlngton Post nevertheless ma1nta1ned that - T
i .there can be no doubt that the. 1nterna1 attéck on the ‘.
' Manley government -- a campaign of violence and lies ’
v O plug’ strlkes--- comblned with the external attack from
L MY . ’ . \ Lo : . -
F!' .

-

(O {
s




20, . Mr. Manley told me was a 'mysterlous cred1t queeze,'. .
"‘add up'to a destablllzatlon campalgn. * . '

A connect1o£ between negat1ve press coverage and the toyrist decliné

f7‘. was made repeatedly The Jamalca TOUrlSt Board reported tha ""One of the-

B W
r asons for the dec11ne 1n the number of v151tors can be at r1buted ‘to ‘the

b,
6."13 Canada's

c,_r“': -

¢ -

funfavourable publchty whlch Jamaxca rece1ved thr0ughout 19

ngh Comm1551oner 1n Klngston cla1med that "W1th reszect t tourism,v

+

Jama1ca(s blggest'problem is the*forelgn press. About' that there can,bel -

" no doubt whatever."14. And when Canada's<major char, er .to/ Jamaica cancelled

%

4

. . 1ts fllghts in December, 1976 the a1r11ne preslde_ stated that'pOO publicitx

abbut Jamalca s current polltlcal 51tuat10n had” £ 1ghtened Canad1an travellers
g |

ough LJamalda is’ more

5 -into -‘b‘el'ieVing the situation was dangerous, .even

LT . 5 . Y ' o
stable than even before."1 : f

* U.S. papers often linked the decline_of‘tou‘ism to the reporting of

“

} ‘
to "'sporadic outbreaks

Vudolencei In February, the Miami Hefald referre

S ’ : ’ il o ’. v . ,. ' .
~" of localized violence" and stated that.'the intL national headlines it

.. has generated have negatively affected the tourist industry, the major

T

-

Wall St. Journal stated

16
plllar of the Jama1can economy " In'June, the
kg

that "Largely because of pub11c1ty about the v1olence in Jamaica...there

r

has been a drast1c dec11ne in Ameklcan tourlsm there this year." In
j ' v .

. July auJournal headllne read ”Wave of Violence 1p.3ama1ca Reduces its
: ’ .

' TourlstﬁBpsiness,'ﬂ ) S . . .-
' [ S . L R
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FOREIGN NEWS IN THE CANADIAN AND AMERICAN PR Ss ' . S

.
. -

It has been w1dely charged that press c

o

developed countries 1s inadeQUate. Though most stud1es of third world
: coverage have not fdcused on Canada,.indicatio s are  that the U.S.
and Canada devote 51milar amounts of coverage t the third world 1% %hus

to Canada ~' B R -' 15.

~

-

. ‘ ' ; . A F 4
o 'ﬁester”s studies of news from-LatinLAﬁgrica, Asia and Africa found

’far Tess U.S. news from develop1ng than developed|nations. In terms of

quallty he found that, for the developing world, fewer subjects were men-

AL ‘ .
fﬁl' tioned than for, the developed world 2?'~ﬁnf‘he fou'd‘that most U.S. news

was'concerned w1th threats to U S 1nterests or, with culturally 51m111ar
Y ) ‘ .

Lo peoples..21 McNelly s research on Latin America als ‘found many subjects

neglected, notably pdﬂcation, agriculture, sc1ence, medicine, art and litera—

(RN

, ture. He concluded that the U.S. press neglects po itive athievements of

Latin America in favor of news about disaster, v1ol

nce or cr151s; °

e

Bagdikian's study of three American news magizines‘suggested that the pic-
ture of the world they_ present is- often b1ased distorted, or*factually false.

4 .

In a content ana1y51s oflforelgn news in four geographically_dispersed‘pres-

tige U.S. papers, Semmel found the -news about,underdeveloped countries to be

-

{

event oriented and sketchy, and "largely a fuhction of_their involvement

L . T . - . . ]
with devéloped societievs'."z4 ~— L, g
; :

> 'k: (Y
" Such reporting is, in part, a function of ‘the’ n

yJ

cws values which guide

a reporter s select10ns, omissions, emphases andx modes of presentation
5]

. |
!

Negativity, as mentioned'earlier; is, one of the mosq common news valuyes.

v !
L@ * i

"Hestet*found-that, of the little,space reservéd for third .world news, much
- N - ., T
A\ ! . AN * .

"l". . o -7 -

|
T . -
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.25 |
of 1t-was‘negat1ve. - An emphasis on negat1V1ty in- the news has d1fferent

'1mplications for foreign, as opposed to domestic coverage On the domestig

a
A

¢
scene there. are other. 1nformation sources “to help prov1dé a balance In-.

relation to foreign coverage, however, these balanc1ng soprces are rarely

available Hence people form opinions based on inadequate 1nformation

4

Other studies have’ focused on: U S press coverage of social re\olution

' The soc1olog1$t C. Wright Mills believed that it was 1mpossible for

' . .

American reporters to cover a social revolution adequately, 51mply bécause

S

the phenomenOn is completely alien to their experience 26 . Knudson found

the>U 'S.press to'be hostile to social. change elsewhere in the hemisphere.

He dlso found it to be shallow.' . -Regarding its reporting of Chile in 1973,

"he commented that ol o : \\ek\
o Surface violence ‘was admirably captured under the | S !
: - most difficult of conditions, but underlying social -
- Ny ~ economic and political causitive factors were lar- e
s gely ignored. Our men and women...may have reported, . ks
‘ the battle well, but they missed the war altogether. N

(emphasis added). o
An importaft example of this is the tendency for internaQional-neWs
to be seen within the context of the cold war and to be described in cold

28
war terminology. A 1920 study by Lippman and Merz described the Neh

‘York Times reporting of the Russian revolution as highly biasedﬂ‘zg Twenty

years later while workinz WIth the New York Times, Aronson 'found that "All'
\ ]

stories were 'balanced" which meant that the 1nterpretation was néver favor-

- able to a socialist country."30 His book is a docume%tation of the claim

that the U.S. press "helped to lead the nation into accepting a quarter 'y

. n3l ,
century of the Cold War..f3 In 1961 Sollen Cbmplained of a greater ten- .

.

dency ‘by the press services to justify State Department cold war policy than "~

f\ .
© - 8 - A

P



are in fact to :
/ _or Latin Americén in chiaracter and ; gnlfacance
' . s plistic labels like pro- Amerlcan'Or pro- SQV1et or
: , pro-East and pro-West, do:; no Eurately reflect the
oo movements that ‘are at work 1ngmany Th1rd.Wb ‘

? /e
. . /

/ to g1ve East WesjtexRPanaﬂ}On

o

.lCanaéZhhas pursued'lts "Third Optlon” of i self-rellance by dlver-

v q R .

.smfylng relatlons and. developlng stronger t1esfw“' fcountrles an$ reglohs R :

-,

/of the world other ‘than the U. S.. Thls dlstinc 1ve Canadtan perspectlve has

< l‘ Tl . v

/ been ev1dent in many s1tuat10ns inter a11a the dec1slon not to sever d1plo- oo
_____....'_, S W

LS

34
ore1gn 1nvestment rn Canada' : . -

o

of * leglslat1on relating to-

Such a perspectlve, as it relates to Jamaica, was’ ev1denf'1n a TorontQ

B “5 . ‘ - .
Star ed1tor1aL 1mméd1ate1y aftér Manley“s re‘electlon o R e
- -The result oﬁ the Jamaican electron obv1ous1y ' :
‘'won't please Washington but it should be ent1re1y ‘
satlsfactory to Ottawa..., Manley's credentials ‘are S,

suspect in Washington for two reasons, neither of
them 6f any great concern to Canada. First, ‘he - , _
+ favors developing relationships with Cuba, and Cas- SR
o _ tro's Cuba still sends American blood pressure. '
‘ rfsoarlng Second, American business sees it §1 - v
) C billion ;nvestment/;hfearened by.ManJey S SOCJ&JJSt
:  reforms.... . ,
’ What should concern Canadians now is co- -opera- ' O
tion with the newly re-elected government. to helgg ' o . T
solve Jamaica's critical economic problems..... Co '
‘' The danger now 1s not that the Manley govern- ' .
ment is, receptlve,to Cuban communism, but that' out- . - o
side indifference or, in the case‘of the U.S. hos- R A
tility; will’force Jamalca in the dggectlon -of total- -
o 1tar1an'solut10ns for its’ probléms. .

N . .
..
2 . 'y ' E . ‘.
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dence.ﬁ And 4t concluded w1th the statement "Whether

LI o

So although we m1ght normally expect the‘vanad1an press to perform's1m1-

-

.” w, N

larly to the Amerlcan in the matter'of forergn news two fagxors syggest

u,r‘- . ,.v:‘ \v.
: “

that thls w111 not hold true for coverage of recent soc1a1 change 1n Jamalca

e

' chahgedwnearly ag ;.U.”»-f

-:./

‘\/?or -one thlng, the tourlsm level from Canadalras no'

e R A LU
s drastlcally as did that from the Unltea States; 2

£ J.-, .

he suggested connét~:w;;;;

3 . e .

t1on between press coverage and tour;sm 15 true,.then We should expect Cana-

t T T
F 4 -
dian coverage to be more p051t1veta Also, Canad1an att1tudes towards Cold

~

. : J
S War 1ssues, 1fW1ndeed more 11bera1 should further result in a mdre favora-

-
: a

ble press,, Wlth less h1gh11ght1ng of ‘Cold War 1mplﬁcat1ons Two‘hypo- . ok

theses follbwt then concernlng press performance Jn the 1976 period.

- ﬁi: Coverage of Jamaica by the Canad1an press "will be more pos1t1ve
‘than coverage by the United States press. ‘

)y HZ:. Coverage of sdtial change in Jama1ca w111 be presented less often - )
‘ in a cold war context in the Canad1an press- that in the ﬁilted - :
- 'nStates press. .- o : . o

H]

Beyond the formal hypotheses, hOWever, there is also a causal expecfatlon

' to be investlgated here; namely, that any difference in press coverage‘does L

¢ . . v . .

, ipideed account for the differences in tourism. :

s ! il .




]

Cuba or cbmmuhism;'

.

News came under the 'Developmeht'/category 1f’a

- S

was linkéd'witﬁ SOC1aI economlc and p011t1ca1 strﬁctures,.s

' ‘some: feellng of the process of events and dhanglng the level of analnys

. ¢

!

to 1nc1ude the meanlng and 51gn1f1cance of events.
y .

T“S To prOV1de a—baselfhe measure of reality as: 1nterpreted by»Jamalcans, f;: PR

'Jamalqa's mgjor_newspaper, The,pa1ly Gleaner, was a1§9 cqéedifOr all;stor1es'

oo
~ . . Lt -



N

P Oxtawa C1t12en and Boston G]dbe pach carrmed about tuenty storles on Jamalca, .
Q "'V' ‘ ;o ."“"“-"‘l"e" S

. f;“whlle the Buffa]o Evenlng News carrled fourteen (Tab]e 2) 5:?",;; I

[ ‘ : Lo e
<« - ’ . .
. 2l - y R -

. ) . . ) - L . . : .
&_ . S - . . - . : ) . e - - . Do : :
. . S . - v . . . I . . 3
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The Miami. Herald also led

Q

ERIC .

Aruitoxt provided by Eic:



a . ) :
' T . -11- ~~_ -
- . - ‘\ \ \
N .
.

-

Table 3 presen}s,a breakdown of stories by length. In the .U.S., short
. LI o ) l e L o~
and medihm'caéegories each acqpunteq\f?r about d5% of stories coded, while .

. L
- - « e :
-

Canada had about 51% short-and 43% medium stories.  #% gy ‘tyidual |

’

S S &
LT e (Tablé 3-about here) - b

. . - -
- o ‘ . .
. . - - - P
’ 2

¢

- . - ’ . .
¢ ‘ ’

newspaperg gndicated that the Boston Globe, Wall St. Journal, and Otgawa ’

’

Citizen all used 65%;0r‘more'shof; stories. de}'Sd%_of the Washington Post

- item$ were medium long. For the Miami Herald and the Montreal Star, this

S oo ) Y Poi
figure was over 60%. (This comparison.of total column inches in different - ié
papers has a bias, however, in that the papers have different sized newéholes.)

~ . / ‘ . !
. - ‘ q
Figures for the squrces of Jamaican news (Table 4) indiciicd only a

«

very moderate degree of homogeneity. This stemmed mainly from the fact
that Reuters was Canada's primary source of news on Jamaica, providing 36%
f the coverage, while for U.S. paper;\it provided only 8% of the news.

. -t . ’ . . . .
Thus Reutetrs alone provided over .one-third of¢Jamaican news in Canadian

papers.”: - |  '~ o . ; \n,hh\

F

The Staff category accounted for the largest ‘percentage of Jamaican news

- N

in the U.S. papers and the second largesf in the Canadian press. This cate-

gory 3y unreliable however, as it sometimes included slightly rewritten

-

‘ . (Table 4 about here)

\

A
———— L B e PP S P —

- L - .
wire stdéfies with attribution to Staff. While AP and UPI ¢ach dciounted for

approximate’lly 10% of coverage in the U.S., 11% of Canadian stories w~cre -

-
ey
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credited to AP and less than 4% to UPI AP was the only w1re serv1ce which
3 R s

.o ;both countf\esused as much as 10% of the tiwe for covenage of Jama;ca

_countries had approximately the same large amount ef negative news (U.S.,

Ly

-

7 “ % .
Exam1nat;on qf sources used by 1nd1v1dual papers 1nd1caxed that ‘the

. N~

Wall St.: Journal relieq_by far the most heavily- or Staff fdr Jamaican stories

A}

. N . [N P R .
(71:4% of the time). It is understandable in lign = S - pe-

) (8 . . . ..' ‘ <l .- ! « o

cialized coverage,,that the wire services would not meet its needs. lhe .

. e

/washingion Post carried a Staff byline for 58% of stories and, of “the ma}gn
X - © s '
wire seryices, used only Reuters. : " (/

> . . .
. Hypothesis one, that more negative news -about Jamaica would occur

N [y
1

in. the U.S. than in.fh; Canadian press, was not uphgld; (Tahle 5), Botﬁ .

N >

v

70.4%; Canada, 73.5%). The news of -all papers except the Wall sn[ Journal

~

(Table S about here)

»

Ve ot . ’ a

was more than 60% negafive. The BostonxGlobé led with about 90%, then

o

the NYT with about 87% and the Toronto Star with approxlmately 81%.
TR .
11

,X@ ;
Wheg,one examines newsmagazines, however, one finds that though

g%prles on Jamaica are predomlnately negatlve "MacLean's of Canada pre-

sents ‘a sympathetically negative p1cture. " The one very long article A

N
- -

(279 col. in.)'attempted to get inside the society and explain the rcasons

for violence rather than simply document its presence. No similar article
42

“appeared in the American news magazines 1included in this study

The negative character of press coverage was demonstrated furthe: in
1

> . . . . . i
the distribution of subject categories. Sig;xcs stressing human inleiest

events, development, culture and educatiod comprised vnly about 1od of the (VI M
- . -
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* - and about 22% of Canadian news. Using the Jamajcad Gleaner as a baseline
. . - Y- . . —_— .
. -y '“:r &
-of -Jamaican reality, we found that a major cyltural event which Teceived
. . O . .

. ’ - 4 - "
! banner headlines for.four days—in Jamaica)and.daily covérage for a month

. in'July‘and-warly Abéusp, received no coverage in the U.S. and Canada.

This iWas the second Caribbean Festival of f"»_tg ’CARIFEéTA) in which

R ¢ i . , '

the dance, drama, music and art of the - .yé-4reas of the Caribbean
. . o. .

region were presenyed-in Kingston for a ten aay peribd. Hotels and private
. - B ’ - 7

. .
" A < . - .. ’ - vt ')- - . i’ -
homes in the Kingston area were filled with tourists, }ncludlng man

d w

North Americans, égpeci@@ly those from biack and West Indian ba

’ o
e .

CARIFESTA was totally ignored at the time and received only ogpe—eblique
.referené; some weeksjlater in a Washingé%n Post article.43 T o
In addition, the Glgaﬁer coritained many ‘articles q&§cussing various
B . A} L4 . ? .

aspects of Jamaican development while tﬂz U.S. press mentioned develbphgnt -
. . . N | »
in only about, two percent of -articles. " The Canadian press was .slightly
. ‘ . s L AR N .
more oriented-to development issues, mentioning it in over eight percent
< S ‘e : T ‘ \
“of articles. . , & - / . ) ¢ .

I

: e . N . .
For biﬁh/;;; U.S. and Canada, the most popular subjects were Politics

\

and Violence/Crime. The issue of destabilizatjon*was mentioned{in about

a

six percent of U.S. §tories and ‘nearly eleven percent’ of Canadian stories.
‘ _ i!&éL M T

(Table 6 about hexe)

Comparison of subject categories in papers from cities in which tiavel

agencies were interviewed (Table 6), shows that the Toronto Star had a

° ., ‘ N _. .
much larger percentage of stories mentioning violence and crime (63%)

than the New York Times (46%). But the Star had considerably fewer sto

.
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| ries which mentioned the Cold War (14%) than the NYT (24%). °,
s The hypothesis ihat‘Jaméican news would be presented more ofter in
~ . . ' L ' . - ! . . ¢
~ a cold war context bxtthe U.S. press than the Canadian press was upheld A
3 ¢ ) P ) 4 N > A ' -
‘ to some -degree. . Cold war”™ language was used by 21.2% of .U.S. N
. ) ., ) ) . L 1y \f\ o . _j,' ! /' o
‘ articles and 15.7% of Canadian articles. In headlings-, the diff%rence
0 . e .- T . : - S0t - .
was greater. Table 7 shows t* : + of U.S. head A )
- ’ = ) €
war tern while only 4.8% . c(unadran papers did. Heal . o a3 the \“a

’ following are illustrafive:?"JamaIca,'GUyana to éhpbort;Marxisag iﬁ Angola,

2
[

. . e t
_ (Table 7 about here) .c‘//
‘ . ~/ " . r ‘ ' . . B .
" R + . / y . . ) . ﬂ..

g ! *

44

. ’ " - . .
U.S. Intelligence Predicts and '"Cuban Conneetion

’ . - . 5 B
'Jamaica.?457The latter article stated that "Prime Minister}Manley's>Peop1e's .

- -

National Party has aligneq,jtsklf with Comﬁbnis; Cuba, although Manley

'higys he believes in democratic socialism.™ Since there ﬁaé no attempt-to

expdain thzkaature of :the ai%gnﬁfﬂ; or of democratic socialism in prac-
. 723 v .

wn ~ ~

-gfsi;:iff;)jt could be assumed that the statement was made mainly for its abi-
. o ) ! » 2
lity to arouse cold war fears. . . - . ;

?

The cold war emphasis occurred far more in American than in Canadian

<

newsmagazines. MacLlean's mentlo ed the.charges of'a '""Cuban connection"
_— . LI . -

* “ “

: N A
only gﬁte and prefaced that paragraph with the Prlme“M%%§§ter's statement

"I am to my backbone-a déhdprat,“ Time had two >hoxtwné§ative stories on
—= .

Jamaica "Jah Kingdom Goes to Wafte" and "Castro’s Pal Wins Again." both

making much of the Cuban:connection and the former story commenting that
y: A 2 ¢

-

“Washington is less than happy about Manley's warmlaog frxcqﬁghxp wWitlo o4z,

d-:
Castro.”4°

10
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‘Newsweek had three stories in the tﬁme~nériod underatonSidefation but

-~ . NG * ¢

a fourth’story, appearing on February 28 1977, was also.analyzed since it
Was a reaétinn to the eleetion. All the Stofies raXSe the spectre of Manley's

"f11rtat10n w1th Fidel Castro," but t& Febbuary story "Cuba's Roleﬁ .

1 > !
Jamaica" makes serious and unsubstantigt£d cha;ges of Cuban lnvoIVement in .

. -y

amaica.

4 . .
J 4

DISCUSSION

;-

1 . Wh11e the formal hypot%;:eé of this study gid not 1néﬁude a causal Te-,
\Y

: e ahd toﬂrlsm the suggesbnon by others of such
v.’- » \ 4

a re?atlonshlp raised serious dﬁestlons fOr eMplrlcal 1nvest1gat10n - Finding

1ationship between press co

r v

‘. a correlat1on betgeen Canadian press cov€Tagé apd Canada s h1gher rate of

"tourism to Jamaica would have‘supported 2 causal assumptlon, but would

v
s

rnot have proven it. ' The failure to find corrglation.(i-e\ tourism change’

- ~

"was different while press cbverage was 51m113T) certainly does cOns1d8rab1e

- damage to“the notion that press coverage Was q deéé?mlning factor in the dramatic

dexrease in American tourism, - . . B
¢ As noted previouely, travei agents  wef® - interviewed in Toronto and New York
to'possibly add suppért tp:alc'usal hypofhesis, should the correlat1on between
coverage and tourism-be found. Rather than SUpplying sth support, h.wa?.\'er,
e data from these interviews actually pelp to explain the Jlack of torxelat1on

;DENEZ'flve Canadian and 21 U.S. travex Qgents said that press coverage d1d
C

affect their clients' ]iFerGSt in traveli™® . to Jamaica in 1976. The newspaper.

AN

was perceived by the ma30r1ty of agents 50 beé the medium haying the most influence.
\)

However, there was con51derab1e d1screp3nQy in ¢ne degree to which agents 1in the

two countrigs were prepared to aceept theé breéSy version of Jamaican events. While

'

. R 17
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'hd

—5 half of the Canadian'travelzug\fs be11eVed %pat'%he press. axaggerated ;he

‘ . . ! ,
- . 0 r -
situation, only one-fifth of ‘the Amerlcan;agents expressed this belief. And

L - ' - ' ey i
-Canadian agents; had a greater tendency to counter p;ess coverage with more
1 . N ' ’ ’ : . - ~ ’ -
positive comments. ] " o ‘ ) ]
- A \_ e o d ’ “n

e In reply to an opent ended questg?n about the p0551b1e cauSes offchange

- -~

in 1eVe1 of tourism to Jamaica, eiﬁh;_Tqunto travel agents identifiéd the
f P i . .

v - . : » . - :
press as the primary cause, making comments such. as the, followipg:

| Do you read the ‘papers? The media Smeared the front °
.. : _'fpagg tith a few crummy'art1¢1es at naturally turn ' K
?@;' N pbople off. As much as we said it was okay, people ..

o : didn't want to go thereo S .

Bad press for Jamalca may have caused tourism generally
‘to,fall off, but wé boost Jamaica becduse we know it, .
and, our business to that destination-increased. .

o o, . s /
VR Bad publicity, media. Media did a terrific job in a
‘ negative sense. : - .

" Bad publlicity #hich was not quite true. Newspaper arti-
R . cles had everybody getting shot before breakfast. But °
* " violence was:-just in Kingston and tourist$ stay 1n , ,
Montego ‘Bay ‘and Ocho Rios. , ‘ ‘
-~ -
- People were frightened of going to Jama1ca because - ) v
" h they heard bad press stor1es about the polltlcaﬂ situa- .
' tior. These wexe exaggerated but affected tourlsts R

1 anyhow
|
|

.

.. 49 . ‘-
In add1QJon, while answerlng a diféerent question, four other Canadian agents
\ ‘ R / . . ‘/“ .

condemned the press in the following words:

. ~ )

h b&e told clients that- -press reports must bé .cut in quarter;
‘the press has to make a 11v1ng and you can't belieye
mast- of it.

‘Prdss coverage is a lot of hogwash as far as I'm Conceingd

Al

The press biows things out of proportion and frightens peopi.
away.. .

. "y same tHing h ened elsewhere, it wouldn't be fientioned Fo.
) P ) €
p011t1c 1 reasons, Jamaica was picked on. »

o n’ . \ S . '
.18t

Any: 1n§;dcut .An Jamalca was magn1f1ed by the press 1t the
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. "Thus, 12 Canad1an agents were emphat1c about ,not accept1ng the p1cture pf

t
Ny

o Jama1ca presented by the press - ' ‘
N A -
‘ -
In the U.S. on. the other hand only four agents attempted to counter the
Sty . i AN >
press coverage. One agent sa1d'there was "un;ﬁst bad pyblicity -- oné or two

. . . XY L o

isolated incidents mostly in Kingston, |were blown out of proportion and'spread

Trom coa-t to coast.'" Anoth- .. .nt reFerrrq to theé press coverage as 'rumors,"
L - . ," . ) B .

and- a third said '"negative news repQrts were blown out of proportion in our

~°  opinion." ‘A fourth agent, who seemed to hint at conspiracy behind the negative
A R . B ) ".a .o . . * . . .
‘coverage, said S .

there was. an advérse propaganda system agalnst
Jamaica, sdying that people were being killed,
‘that there was a threat of violence and commu-
nlStS, and people might.not be able to get out.
I can't say what caused the negag&&e Jpropaganda
. over the phone. If I talk to you*pérsonally, I
- .would tell you.

-
-

Among the ha'ority of U.S. a ents who accepted the ne ative press picture
g J g P 4 . P P
L

of Jamaica, three agents also 1dent1f1ed Cuba or communlgm as a Teason for
a R A i’ @ '\i\

changes in tourist travel to Jamaica, while no Canadians did so. -This seems

to reflect the finding of a larger amount of Cold War coverage vhich the study
\ ' ‘

. o . Fl
identified in the-U.S. press. American travel dgents commented that tourist
. k4 ./ )
travel was reduced because '"Reople were afraid that Mr. Manley's government was

turning communistic,”'bezadse.of "political xiots and the Cuba cannectiqn,”.and
because of "nerveUSness about the political situation, especially Cuba.
Thus, while half of the Canadian agénts intervrewedieid not acceptptihe
picture 6€ Jamaica as presented rn the press, four-fifths of the U S a?cnls
I

made no attempt to counter the press coverage. One can surmis. <hat zh%:e Con

trasting views of the situation in Jamaicawcre reflected 1n the adv it gl\.n to

.

4

-

clients.

——
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t the time'éfl;peng?V;y (May, 1977) all Canadian travel agents were

ending Jamaica as”a;destination, whilg)tWo u.s. qv§nts were not. One .

- —

of t e,Latter said thatﬂher agency d1d not push Jamaica . 1f peop!. said they

>

" ’ ' '.. : . ’
advjce. -

,

.

‘ \ These rlndlngs suggest,. then; that in; the case‘of tourism“medla

cové{age of foreign affalrs dSES not alﬁaySKhave a direct effect The press

°

'

b does not opgrate 1ndependent1x in determ1n1ng whether people select a par-

’t1cu1a: destlnatlon. Coverage’ln both the U.S. and Canada was equally negatlve,

but the - ublic of the two cbuntr@es'respdndea‘differently. The difference

stem from the opinion jeadership‘rble of travel agents which

A

hébuld.wel
Lo '

appears to\have taken different directions in the two countries. Travel

agents, then, could have functioned as critical mediators between the public

and the pres

s

*r rd AR

< U
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- ' " TABLE 1 _ : T o
~, Total Numbers of Americhn dnd Cangdlan Touri ts to Jamaic .
SN - 1972 76 ‘ 7t , ~_
[] ’ o “ .
N k2 N
. ‘ L - = . t, e S
r 1976 1975 . 1974 ©1973°° 1972 ' -
—_— .t . e o .« .
U.s. . 229338 ' 297326 339694 325315 316191
"Canadd- ‘48516 " 46769 . 37445 - 36867 . 38331 "
;'; 9
\‘.

- Source: Travel Statistics - Jamaica, 1976, Compiled by the Jamaica:Tourist
Board Klngston Jamaica. (,3_ 3 \7 L L
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, g .- .TABLE 2 , v \
o ) Number and Column Inches of U.S. and Canadian -
. «g Newspaper Stories on Jamaica, 1976 °
o . ' ‘
Y ‘ . .l} - . v -
- ® : —— - .
X ! . Number ofv - Column % of Total % of Total
Newspapers v.. » ~ Stories Inches Stories For Column Inches
) LN ‘o o ' All Papers - For All Papers
3 >~ K y , ; , N
- } E p > l e T ' N
. . New, Yok Times$ w37 -, 699 - 13.6 12.1
“,'." <, ot o .
—~ . IWall $t, Journal = . '35 388 12.8 o617 LY
. Washington Post 31 1013. 11.4 17.5
. . Miami Herald 53 1613 19.5. 28.3 K
' ’ Boston. Globe v 19 ‘;’?'215 7.0 3.7
: Buffalo Evening News = 14 1372 5.1 6.4
" Toronto. Star 43 1 U 1794 15.8 13.7
* Ottawa Citizen 20 o 289 7.4 5.0
Monﬁre_al Star 20 w410 7.4 7.1
. » ) .;
» o
All U.S. Papers 69.4 74.2
All Canadian Papers e 30.6 25.8
A1l Papers ’ 272 7 5793 100. 0% 100.0% .
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. TABLE 3

" "% of Short, Medium and Long Stories on Jamaica - *
in the U.S. and Canadian Préss.*1976- : e

Y ' (
~ Newspaper . Short _ - Medium Long -

(1-10) in. (11~§Oj in. (514) in.

| ~New York Times
~ Wall St. Journal
‘Washington Post

" Miami Herald

A v

Boston GlObé‘7~_f

I

Buffalo.Evening News

~ Torgnto Star .

Ottawa Citizen

Montreal Staf

All U.S. Stories

" All Canadian Stories

N

. 54.1% . 37.8% 8.1%
5.7 343 0.0
19.4 61.3 .; . T 19.4.
.3&1  ”éuib -13@
68,4 . 31.6 - 0.0

50.0 = 35.7 14.3 -

48.8 . 46.5 .oaT -
65.0  30.0 5.0
.30.0 50.0 ,  .10.0
455 45 9.5

- 50.6 .43?; . f_ - " 6.0
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. MME4 L
| \1 Sources of Janaican Coverage in the U.S, and Canadlan Press, 19%
- — — ‘ — -
Source. . . LN
i , oo . ‘ ,
. : . Miami :
e B S © Horald \
_ (P AP UL Reuters Mire Serv. Staff ' Wire Sqv. Knight Other
New York Tines ‘<k 008 135 413 . 00 . m8 00 0.0 . 14
. ‘ ! . \ ' : :

Wl St.Jourmal 29 029 0.0.00 00 T4 00 00 29

Weshington Post - 0.0 0.0° 0.0 129 00 Sl 00 . 00 2.0

Miani Herald 0.0 iifsv' L300 0.0 ', 2 142 j. 0.0 jllvd
GstnClobe .00 WS K8 15 00 0000 15.8.;'\‘26;3
nfflo Ben, Nvs 00 K7 M3 00 00 W3 00 71, Y
Toronto St o TR Y “'o.o' YR 00 ‘?18.6 N
Ottaya Citizen | '-,v 00 70 ) 0 0’ 81 00 00, s
Montral Star s 0. DI Y R R TR TR Y RN
; .

NLUS Pprs 08 1005 98 70 00¢ g8 A b A a

.

ALCan. Paper A 10, s S g .77-7\ SO0 008 10,
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A .- - Treatment of Jamaican Stories in the U.S. ang Canad}ap Press, 1976
. N g . . " Co o .

L)

ISR . . . . ) ;

e

-
- - B .-

Af%icle Treatment - : L

e

- Positive -  Neutral ' ‘Negative
. ’ - ‘ ' , - \
/ - .

» r ‘

s New York Times -  '5.4% 8.1% .'86.5
Wall'St. Journal 0.0 57.1 - va2.9

. Washington Post.- = . 9.7 25.8 - . 64.5 ;

. i, h

" Miami Herald 5.7 20.8 - 73.6 :
Le . / . R LY ) ! ,' : . .
Boston Globe . §.3 .’ - 5.3 © . 89.5 .
‘ , f) Buffalo ‘Evening News . ..28.6 . 0.0 | 71.4
G . . . Tl o :
. ; 4 e o o . . . . e .
L' Toronto Star . . 'fin\,;;_‘ .47 -, 81.4
" . Ottawa Citizen N ~ 20.0@ 20,0 - . 60.0 o
.. Montreal:'Star . .. 5.0 ' 280 - .7 .. ,\70.0
o . & -7 ;‘ q“: . ) . -‘_. “:' L i K N ~ .t’( W .‘1"”. . : ﬂ . . . - . ’ o
SRS “.9jg§a Sy e S
# . Uhited Stite SRR ;
L 7 (133 .
* . Canada. 35;[;5?5.3 . B
a ' _ e (61) L
’ !{t o o l' v 4
, \ N 4 'o ¥ 3




' \ TABLE6 , \
< L SubJect of to 1esmfama1ca in theUS and Canad}_n Press 1976
A SubJect A
o) ( ‘ | *: | “‘
| v , onlence/ " Hunan Develep Destab1- rconomcs/ Gulture/r
Paper Polmc,s Crme Tounsm Cold War Interest ‘Ment hzatlon investment Eduentlon Other
N | ' ‘ ,_' | | B “ | e
OewlorkTies 6 59 I8 -3 210 00 .54 We 0y
Wl St Joumsl 8.6 2.0, 2.9 5T BE 00 / 00T 00
eshington Post 5.5 58 97 194 0 97 - S2 . U65 W0 W1 N8
CMamiMeld A2 302 04 26 '$ VTR R VI ¥ )
CmostonGlobe 6 6.2 53 T ze'} WS 05 0L 105
Cfuffalo Bven N S0.0 500 %1 jzfggg?“' TRINY E X O TR A W) L0
\l ; - I , o "“ ‘ ' | .
Tor°"‘§t< M8 628 183 W0 163 .0 9.3 |70 0 LR
. ‘ o [’ ’ ' ‘ o b :d . '.'. //
. ‘ ' \/ 5 ¢ . e
Oftava Citidn * 300 400 150 10.0. 50 00 %0 WO 0 50 .
Votreal Star 00 4.0 W0 B0 B0 20 . 0 10 . 000 S0
lnited States  40.3* B % B 9.5 21% e omes s /B
| I B S R NGO R e m
Coad  WB . SE 168 5% L% 4 08 6H 00 2
S ¢ ) B (VR (U (13] ‘(11) ,(7’)' @ - (12) [ OR
Percentages exceed 100 becauee many articles v were coded for more than- one subJect TR o |
‘ ‘ ‘ . o J’ :
“ERIC . i R .
".' m ..’/ N, :Vgg\ s
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Janaican Coverage in the US, and Canadien Press _
Country by Subject(s) of Headlines ﬂ ‘ ‘
‘ . A e L Ny
- -

A ~ . Subject
“ ‘ N ‘ . ! ' ‘(\'I o ,
o Violen/ - Hman  Develop- Destabi- Economics/ Culture/
-] . Dolitics Ctine . Tourisn Cold War Interest ment. lization Investménts fducation  Other

S
A . < —

o AREEAR T
vl

' '

Cited States R WA 6% - 00 T4 008 T s IR 6s
B 0N 1/ PR ) DU 1) NN ) N ) DU () PR U Bt

e B G 08 o8 B 284 6% 1K 00 L&
Cm om0 @ m e e w0

v )

v . (\
e . [n ) P
. " [ 7 4
' ' % )
! ' : : ’
' ! LY
4

sretntages excead 100 because.dany articles were coded for more tham one subject.. -+~ '
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gt f L TABLE 8 A .

. L f;,.Causes of change in level of tourist travel to Jamalca in 1976 : 5
Q 7 ) L as percelved by U.S. and Canad1an travel agents St

Causes. . ©°  United States - - .~ Canada
. o _

Political situation/ . | = 13 T : 12
unrest i ST o Lo

. . o : . ooy '
‘Violence ' = . , . -5 2
CubanfCommunist , 4. - (I v
connection’ ' ‘v . .,

Negatlve Press
Coverage

Don't know K -
No answer'" DT - 4
other .. . . ! ' ‘- . ‘ . - ‘. .

. .
T TR : - . . . v . E ' '
oL . ',. y Qg ~ . L . L -
. L . N Ehdl . L " . R I T
. S .y, . . B S . D L . . R wd s . , A
“ : . . Lt e K 1 P .

“ ,. “£ 25.,;(“.5;})_ et S ol |

N = 25 (Canada)

: Rep11es total more than 25 because many agents gave more than one answer
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