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w0 Imonucnon Coo
L '.l'his report is the culmination of a six month project funded by the L
I Canprehensi‘ve Employment Training Act (CETA) "It has been conducted in order - -
. to assist Palo Alto-Adolescent Ser*ces Corporation CPAASC) and other social
= service sgencies in serving the addlescent p@pulation in North Santa Clara |
Gounty. ' \
) . L _______.T__ DR,
L 'l‘he proj ct deeign was developed by the researé’h steff and edministrl'a-
- tion of Palo Alto Adolescent Services Corporation. In accordance with
guidelines ‘established by 'PAASC, thie report includes a. discussion of

- ..}.. e e

1. The needo of Palo Alto teenegers as perteived by. SN
el S o L 'A. high echool students o
' ‘ © 'Bs "high school counselors 3 . : s
s LA

. C.: group homes [
Dl . programs proyiding specialized services to youth '

2. The e‘f_\\fect_iveness of.ei;is!ting_ se_rvices

O _' S T community based' social service agencies _ o o
SR ' F. Palo Alto police department . _ s ' '
! " . G. county and state agencles. DR
i ., . H; ‘pareats of Pa.lo Alto high school students .
T -
t

3. Other studies relevant.to’\our-arg’e-'
4. Recomen‘detion: St
v . . e
_-7 / 5.‘_' Feesibility' of recommended programs _ AT | i
v L4
- l‘hus, the goals of this neede assessment were to identify the serious-
ness and extent of certain needs, within the Palo Alto and North Santa Clara
) c\ounty adolescent cclnnhnity. 'The u'ltimete purpose has been to assess the ade-' ,
';qhecy of ‘existing serviqes and resources in meeting those needs. The extent.
‘to which those’ needs._. ere not-adequately met denotes a need for new or-different
";services snd/or resources for adolescente in Paio ‘Alto and ~Nbrth Sante Clera.

-}?County. . e T , v"_ g e
' ‘:V*.' _The needs within the Palo Alto adolescent camunity that we gathered
informetion ebout were: . S
B ’ Finding a plece to stay if they acan't return home '
o permmently or temporarily S ‘
A different kind of school pros;am (alterna,tive school)
; , Picking and planning a. career T o A .
' . N @ e Ve % TR
'/"," . . ;'l'..‘ ? ..-.; _
i ,ﬂ ¢ ;/ L T - * A




L How to find a job L e :
- s .. .Learning to live’ on‘their -own (e.g., saving money,
LT "~ . finding an apartment ‘ o :
How . to study ‘

mproving' reading and writjng
ug information D L
" + Sex education and contraceptive information °

¢ e e | " ‘

e = . v

" Social: r‘el_at'::l.orvx‘shipe'.‘

b -Lea;'nivt:x_gv"_thw to get along w:l._tvh.others' (:I...'e., qonmﬁni-
| cation and interpersonal relations) :
' ‘Pasychological s'et"“\'r':l.c'ea' R o B I R .
. . ' A r';ap"'ce'r'ltef- -yihére they could ‘just drop #n and talk
" A counselor to come into their home to help with oy
. family problems - .. .. . . g B T
‘Someone to talk to about personal concerns '

Recreational and vpcati,onal services R ‘ / .
Lot S .‘Oh-‘r'thesj‘ob ‘i;z':a:l.n':l.‘ng' IR IR _
- N . Recreational activities (e.g., sports, dancing, arts . . ¥ Y
T " -and ‘crafts) . . : . R
In addition to asséu‘b,ing;,».:the ‘need for --altefnh;giv§" hquéiqg_‘,f.o;.' ;&::i'qle's,- ; _
. cents, we were to identify the programs that were legally feasible, and which ° .
. ones were capable.of supporting themselves through contracts.and .fe?'s. These @ -

were to include foster care, emancipation pgograms, group: hodies forgthe- . -
‘developumentally 'di..sab'led,.-adot_escents_,, and in-home therapy and after*-care ‘treat- , _
- ment for residents of such programs. g o, S " R
‘ ' ' PP
) ‘;‘ . ( ’ .
- ' / . -
. _
_ f
s S " N . . o
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L necxcnoum: INFORMATION ON mw .u.ro ADOLESCENT )
\ o SERVICES conpomnon S B
A The Paet

In the ecrly 1970- qchool counaelore, police, and social workera found
e thet—oome—!‘tlo—nlto -teenagers wers- running away; living in cars, or even T

stowing .away-in.a sc¢hool attic. - The reasons were deeply rooted in broken
'homee, long-term diugreementc, u‘netnble parente, or mejor probleme at echool. ‘

c At thct ‘time' there were no, places fn Pclo Alto where luch ltudente could e
stdy and find help. If they were placed by county agencies, they were in- - -
‘variably situated in. foster-homes or facilities in other parte of the county,
far from school, friends, and parents. Thus, whether the adolescent tried to.
‘make it on his or her own or was placed in a county facility,. there was little

- . chance for the couneeling or comunication neceeaary for reatoring the child

© . to thefcmily.g.g ORI R PR L
: A tnek force m formed to try to find colutione to. the problqns faced .

by toenegero*lnd their flmiliee.' Thie group was ‘sponsored by the Palo Alto

"PoT.A. and the Pelo Alto Human Reldtions Commission. It.consisted of school

: peraonnel, police, #ntcnta, ‘social workers, and interes@fl citizens. In 1975 -

- they incorporated the Palo. Alto Adolescent Services Corporation as a non- -
\profit orga.nizltion. S S : , ;

oo I'he gener&l pu'rpose of the Corporation wee, and ie, to’ work with other
‘\,, ’ '.lgcncies ‘to: facilitate services. for Palo Altc area youth, and to provide those .
- ‘services not provided by others. .More epecifically, ‘the Corporation’ ‘ehdeavors
.‘\. ' 'to prevent juvenile delintluency end to help’ teenagers and parents improve

. «their relationships to’ create’ more stable families. In those cases in which

. adolescents,- partic\:hrly older onea, aré witliout functional families, PAASC,_

' hopes to break the cycle of dis-functional family- 1life and help the young-. per-

- . son to become not only a functioning adult but a stable parent.for his or her

' future family. A particular aim- has been to provide places to:stay in Palo .

- Alto for teenagers who' cannot: etey at ‘home either temporarily or for 1onger o
 periods. A place to'stay in this ccmmunity, means that school work is not’ dis~-
v rupted and t parente are neerby 8o thet flm:l.ly problehe ‘can be worked out.

fl.‘he Prcunt o e

‘In 1976 ru.sc fomea m Pfelo Al.to Interlgency Youth and ramuy Council

an inforntl congortium’ of ‘agericies whose purpose ie to develop greater aware-

.Ness and communication ‘among organizations dealing with youth and families in .

' this ates. ‘It also:seeks to encourage coordination of programs through exist- = .

" ing resources. Hecting once . a upnth for 'a "brown-bag" lunch, the Council has
_representatives of over. fifty public and private agencies representing such

. diverse services as counleling ‘housing, educction, and recreation. ‘The Coun-

cil ie run by tthorporction Adminietrctor. . o o N

S Siuce living lplcc for -edoleccents in Palo Alto was a most urgent need
PAASC eetebliehed Cerlvan Houee, a liceneed co-ed group home for six teenagera,-

g ,..' ‘:' - e ‘ o ‘- e 4 9 R - o )




ing for Cagavan House was provided.b grants from the Hewlett, San Mateo, and

B sy L=
2 . . e . e . —I_', ' . .
ages 13-17. The hame, which opened in Ndvembe:'1977, works with its young -
residents to help them return to their families and provides longer -term care

and. 1iving-skills ' training for those who are unable to return home. -Caravan

House is admi@iatered by a licenqed m%;riage, family, and child counselor, and .
is staffed by three trained and experfenced house coinselors. Start-up fund-

Packard-foundations as well as'from/CETA. County board .and care.fees presently

-provide-tﬁé'major'auppbrt_for the”?bme.

&

- This repot;‘ia a product of’a six-month GETA grgnt;er-fduiipedple_to
carry out a research project to determine needs of adolescents in the Palo

 Alto area and also to assesa'and»develppnrecrgation and employment opportuni-

tles for teenagérs in Caravan House and ‘similar facilities. The future pro- _
grams of the Corporation will/be baseldto a /llarge extent on the results of s

this research. = -~ oo - . S : "

PR 3
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, hodulogy'used"in this short-term dcta co11ection processv is best
' three phhses._f-'- )

’ Dete‘Collection and Analysis for Needs Assess- -

ment Survey: = .l B
Progrem !'easibility sr.qdy - e 5: f N T

»

. 'What type'of.social service is currently needed most in:North Santa s

l.erc Couhty. b 'edolescents, thet is also- fundeble and legally sound?
E ".j-,' : Anslzi the neede or conditions of edoleecents as met through various :elter-‘
' native: housit;g programs’ and-as discussed ‘in psychologicél literature on
_. ‘.';jadolescen produced a’ canpre.hensiv .1ist of possible needs or conditions.
R 'f-fl'his list ‘m"trensformed into-a Needs Ra,nking (NR) questionnaire and distributed
o fa'to oux populetion of informnts.- (Se : w_ppendix B, #2, 9 -
o '-_. ter the sources of informa.tioni or the populetion of informants for our
o :'f;-needs sssesment, was the third st_ep"":
L Service Receivers /Vﬁ'. PRI :'_5""‘:}:. N 3
WL e T Palo Alto high sclfool student~s Lo e Ty )
A e Service Providers N s . ) S
: , High ‘school counselors . L S o
I © Community based goc¢ial ‘sgrvice egenci,ee o R B
ST " . County and state" hgencies o L
S .. Group homes . o L
T i T Poliee. depertment and protective services - SO e -
.'Programs providing sﬁecialized services to youth
Commmity members S o = S Ny )
o Parents of Pelo Alto high school students K o
"Prggram?eesibilisz Study R
. o Model programs B A o ) _' ' )
l . ."‘ ' . ) 6 o . ’\
s - n ’ ) ’ . : - B
) , ~ 11 ., :




RIS eati& 'a.ires and '1n§erview guid,ea) representativea
T ,,vithtn the broart popul tion’ wefe sampled !

o € emancip.a,tion trai 1ng-programa. \ v-rent ;
K ata.tﬁs of AB" 95&; AB ‘3121, Senate. Bill 1473 -and;‘placement con="
siderations-for 300s (dependento of courts); 601s: (runaway 3
602, "uveniles who Thdve t‘.’ommitted major offenaes),. ‘

L eeds are considered for placement:;’into'auch a 'pro am?
: are t.he ,pitf' la- of emanc:l.pation trai" : __ng pr grama?

8.in alternative houaing prOgrams. ERRZ
- g're currently availabl'e«,' ‘what [services are there’a recog-l-

: jnizable ne :for, how do you determine what kind of program ia most
v .,auitable for an adoleacent? ' - _ _

What are ’t:he special handling p:ocedurea for proceaa;l.ng atatua

- offenders? What/ types of youths are: being aerved by’ your agency?
‘What kind of needs. aaaeeament do you 'do before. you place a teen-

eger? S ‘ ,

' l'amil Service of ‘San Mateo o _ Pl e
How would a non-profit:corporation desigh a model program.qualifying
‘undgr SB 30 for fun N A A Tl s

.
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- -Palo Alto High School Counselor (Special Problemé Counse )'
" .. -'What-are the un-ilet needs’of adolescents: Do youths in alternative
*°  housing situations have special needs? . .
Director F::)l Se?Vice Agency of the Midpeninsula, Palo_Alto
- What are the needs in Santa Clara county for a foster home network?
‘-, '+ What .needs, of adolescents-do you see un-met in. Santa.Clara County?
- wa do you define the needs of adolescents?
[ 3
S A questionnaire was designed for service providsrs bssed on those inter-
_Views.  (See: ‘Appendix B, #1.) That research instrument was designeq to gain-
Anlormation about services and programs already in.existence. The areas of
question include program desigh,rprogrnm goals and effectiveness, 'and specific
needs met through the program. We-also asked about funding sources and legal
considerdtions. - _ : .
e o e, . .
_ In addition, a needs-ranking questionnaire was QE;¥gned to differentiate
or weigh the persoral’ opinions of individuals in our purvey as to the need
of North Santa Clard‘County'youth. The results identify.the most serioug,needs

£ 2

.

snd the’ most common needs of youth in North Santa Clara County withwhmmthey had

*tontact. Individualp were instructed to rate each pegd - on a three-point scale

fttom very important to not at.all importént; they wete then instructed, to select -

'tie five most coEmon needs of the: youth they came in ¢ontact with. The sixteen
nesds we asked t were "selected from a 50 iteln pool developed from- litera- -

ture in developmental psychology and fn@n interviews’with social ae:vicetﬁgencie

The needs are categorized as folfows: alternative. housing, education, social

-*relationships, psychologdcal servicesf recreationdl apd yocational services.

7{

The sixteen items on, the needs ranking questionnaire were selected on the. basislf

‘of face validity, reliabi}ity and. relhtiveness to our organization L ‘goals and

# ’ ) F:, i ' Y -
In order to ask the opinions of«. community members regarding the needs of
adolescents in. North Santa Clara County, a‘community survey was designed. lhe

instrument used for this part of the needs assessment’ survey was the Needs
Ranking (NR) quedtionnaire. .(See Appendix B, #2.) A gample of parents of .

objectives.

the Palo Alto high, school students was seleqted for this survey.- An algorithm*

was designed so gs to insure the random validity of the.sample; parents' names

and dddresses were then select.d from the A - Z rosters of Palo Alto high school
students: (and Mayfield School)” using a table of random numbers and our algorithm.

. Cover letters and questionnaires were md‘led to those individuals identified by

| our procgss. (See Appendix B, #2.)

~diverse cross-g

. This riceds assessment also attempted to obtain a random sampling of Palo
Alto high schoa!kstﬁdents through the selection of elective classes with a

. tion of students. "Our data collectiott emphasized student
participation gngroup discussion through the use of a prepared. ''role-play’.
The role play sisted of a distraught student talking taq her ‘counselor about
her probIGMs, which ranged from drunken'‘parents, wanting .to run away ‘and want-

’

*a gtep-by-step procedure for solving a problem:

A L ﬁ v

ing to drop out, to looking for a job and being pregnant. . Having been presented

_._’,'v L _?"-:v. .
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with”thia‘.:rqf of problems the classes were then asked to identify the needs
of the raenager inﬁﬁhé'role play. In the'‘discussion after the role.play, a |

series of prepared ‘questions (See Appendix B, #4) was asked of 'the class, then
the Needs Ranking questionnaire was. presented.

-~ .

o Thus, the research instruments developed for use in this needs assess-
ment survey include: ) ' .

.

Service4provider‘questionnairelinterview guide

Service receiver role-play

Service receiver questionnaire/interview guide

—_ Needs Ranking qpéktionnaire (variations administered to
service receivers, service providers and community members)
: vy

Phase Two - Data Céllgction'and Analysis

« .'Phase two of the research design began with determining the order in
.~ which groups would be .interviewed. Once this was established we personalized
' the ‘questionnaires for gach group by adding particularly relevant questions.
Interviews were then scheduled and conducted. : T ,
~ . e ‘ .
; Ths-analyais‘oﬁ data collected from the service provider questionnaire, .
. the service receiver Juestionnaire, and tlie needs ranking questfonnaire identi-
:fied trends in needs existing serVices. We looked for. a consensus across

.- groupé and within groups in a systematic manner. For example, if high school
- .-counselors showed no agreement ion item number ten of the service provider ques-
.tioanaire, it was not reported; however, if 40 percent or more of those inter-..

viewed showed consensus, the results were reported in our findings. This:

systematic 1tem9bya§tem analysis of variance was manually. conducted for each”
.instrument across all groups and within each’ group. )

: ’ - Phase Three = Brogram Feasibility Study

. . 'The third phase of our short-term data collection process was a program °
‘feasibility study. ;n.;hia'phnae we analyzed five program areas in alternative

housing, and proposed a program model based upon the preliminary results of
our needs asseSsment. For this new model program, further inve
. funding possibilities, community, county and state agency support; ens-

ing and legal consideratioths was conducted in order to present a recommenNed
mode of service delivéry which would be most needed and most feasible.

Steg One .

/ Aébording*to our-Board of Directors and the préject gﬁi&elines ofithe
CETA project, there were five program areas to be examined. :In addition, the
neejls assessment data and'recommehdagione were'considergd. Thus, we baged

- 4

4

“\,
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our program feasibility study on the alternative housing needs identified by
our organization, as well as the most significant need( identified in the

' reaulto of our needs agsessment.

R Y

' Step\Three : .

e . . .

Steg Iwo -

In stép ‘two, the progr ’qodel had to be designed, based upon the data.
A recommended program defjgn was approved by the Board of Directors (subject
to modification) in ord to’ begin the grant writing process by’ applying ‘to -
thé appropriate funding' sources on time.

TN

——

The ‘specific questions regarding feasibility were clarified for each of

ﬁthe program aregs in the recommended model. They fell logically into four"
‘categories; they are: . ‘ - y

" model programs

funding sources

a

e : tegal considerations end licensing regulations }
cqmmunity, county and state agency support

[

'Steg Four

Step four of our research design was gathering the information. Inter-
views were a anged and conducted with a repr&sentative sample of respondents
from the spe:iiic areas mentioned above. We asked these ‘individuals specific
queetione pertinent to the model program approved y the Board of Directors.

Step Five ° - P ; N

Step five consisted of ‘carefully considering the information- coLlected
from the varioﬁs sources. -

- v
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- .. - PART ONE - NEEDS ASSESSMENT SURVEY L
: . . . . N

SERVICE RECEIVERS -

LIRS ! [N

‘< : e.) o . i High Séh'oql Students ’
.A _‘\.-,. ! .' ) L . = ~
, On)e part of PAASC's research project on the needs of teenagers in the

Palo Alto area was to consider the opinions and advice of a sample of 125 Palo

- Alto high school ‘students. At each of the three Palo Alto high schools and at

Mayfield School, the students were asked to fill out a neéds ranking form

‘ fqllpwing a role-play we.presentéd to the classes.*- The needs ranking ques-

tionnaire was designed to d'iffereritiat;g or weigh the personal values of indi~
viduals in Ou:;'gprveyg Determining the most common needs provides a measure of _
the prevalence of individual needs.” Identifying the most serious needs allows i

us to determine the quality or degree of certain needs.
K . & - " C e

e
.

*., The role-plqy_&'pﬁhated of a diustraugtit student talking to her counselor

- about her problems, which ranged from drunken parents, wanting to run away,

S

‘wanting to drop out, to looking for a job and being pregnant. Having -_beempz'-e- )

sented with this array of problems‘“the class was then asked to identify the
needs of the teenager in. the rolesplay. In the discussion after the role-play,
a series of prepared,questions was asked of the class: ‘Then the needs ranking

.._form was preo.ent I , . -t :

. At all of{/the high;schools the students knew of -others who had been in
need of .alternative housing for a short time because of many of the reasons
cited by the teenager in the role*ft:&éparental conflict or abusive parents,
etc.). When asked where they or thein riends hdd run to, these were answers
that always came:up: to a friend's house and. to a relatiye's house. There '
were some novelty answers. such as: to Canada for a year and to Disneyland for _

‘a day.3. The prevalént reason for running away was family problems. We also

_ ~asked where the students went or would go in case of family problems. An older’
- friend or 'a concerned adult were considered the ideal solutions. However, the
students noted that it was not always.easy to find someone who ‘would care.

Students ‘at Mayfield were strongly opposed to seeking professional counseling
when in crisis. ' . : : " o C .
R : * .
. . 1 : ) .
.. * The cquse of ‘famfily problems was agreed to be a lack of communication
and understanding between teenager and parent. At all of the schools the

"students agreed that.many parents could use some instruction in communication

skills. ' , -_—
o . N ‘ ‘ - A
Thé discussion also focused on future plans without parefits apnd basic
survival in the real world as young adults. For example, we asked the classes
if they knew how'to rent an apartment. . At Mayfield School, forty percent of
the teenagers knew low to rent an .dpartment, fifty percent knew how at Gunn,

and ten percent at Palo Alto high school kriew how to rent an apartment. It is

%

’

Ranking quegtionnaire....

*Cubbfei'ley ‘High ‘s_tﬁdeni:_s were fnot, presented the ;ole-pl‘ay,_ only t:he_ Needs

i}
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g importAnt to note that this striking difference may be due to the type of
Classes selected for study at the. schools. At Palo Alto High School, our data
was collected from a’'sociology class and an alternative school class, These
classes reflect more of a cross~-section than thé¢ Living Skills classes inter-
viewed at Gunn High School and Cubberley H:I,gh School. ‘ v

'We as’ked about job hﬁnting skills and availability of employment oppo/-'
tunitiés for teenagers.  Almost all agreed that s jobs are not really .
difficult to £ind, provided you are wilfing, to take ahything. A good job br a
long-term job was considered next-to~-impossible to obtayn. In terms of knowing .
how to-find a job, less ‘than-ten percent of the students talked with knew
how. to approach the job’ market. ' . ' “

",.

o In cloaing the discussion session, we asked about the kinds of services
. - that students feel are needed in Palo Alto for teens. The [following is a list
*. . of.thase program ideas: v . ‘ g

L4

' . - . ~ i
RAEEEENES O Aplace for run-aways to stay (long and shdrt term)
R 2. Some kind of mediation service to \lp solve conflicts ! '
. between parent and teen ' r .

. 3. A'plaqe to 80 and talk to someone |*

s . . . . :
4. /nnploymen,t servicee , IR 3 ‘
i ‘ 5. Recreational programs. "’.lhene's no ht’ng to do on )
. ST Saturday nights! An under M8 disco in the area would .
i be nice, or a good recreational certer, \ch pool tables, o
, bands, etc." . / ;
ﬁ 6. Family counseling ’
7. ¢ drug counseling center - : v

* * 8. Sex-education, . .
9. An alcoﬁolics anonymous for teens

Finally, the needa-re.nking form was adminietered to the classes. The -,
needs"which mQst students agreed were the MOST SERIOUS for them personally at

th:l.s time in their life were: .
€

Pick:l,ng and planning a career

Learning to .live on your own _

flovz to find a job ' o ~

Finding a place to stay if you can't return home for a- short
time or. permanently -~

—_— Recreational activities’

Learning how to get along better with others

The needs considered by most studentd to be the MOST CoMMUN need@-/‘:ﬁt tecuayoio
in the community were: '

Ly
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How to find a/,.ﬂjbb-’_' o '\ . R ‘ |

A}

~

. / .
, . Learning t/o/Livef on your own

R SERVICE PROVIDERS o ' ‘ Ij
by - . Y.

I3

AN r o : - . I
- o ‘ High School -Counselors , ' /

Twenty high school counselors _f;f:o_m the three Palo Alto high schools were: .
-“interviewed. Seventeen of those counselors were academic counselors and .three | «
., 'Were special problems counselars. (Academic counselors have equal numbers of.

_student case loads and serve the entire student population, while spegial prob- /
lems counselors see teenagers who'come in on their own, or are referred by o
- 'private or official sources.) In addition, thrée faculty members and one staffi
person from Mayfield School* were interviewed. Information gathering’ was by f
. means of interviews and questionnaires. R '3

*

~ ,In order to generate consistent data, two research instruments were ua#
with both groups of counselors and Mayfield faculty and staff. One was the o
needs-ranking questionnairg, which differentiates or weighé the personal values

of the counselors in régaid to ‘what they think are the most MP_”: serious’ .
adolescent needs ag well as which needs are the most common or prevalent. ' The
.other was a ‘structured intérview where pre-designed questions provided a format

for discussion. * In addition,, an in-depth interview was conducted with special

' problems coungelors:and, Mayfield faculty and staff. I

L

~ 't
. - ; . - : . . P94 J_:/.

_ " In the following pagés, the information gained from the needs-ranking
-questionhaire ‘and the ‘group interviews with all Palo'Alto high school counselors
are presented. Finally, . .the data from ddditional faculty and staff will be

analyzed. . o _— L T R

I. The needs-ranking questionnaire provides us with two kinds of #:'fohnat_ioﬁ:

. 'the counselors' personal,value of what needs are most serious among/ the teens

they see, and a list of needs that are most common among the teend/ they see.

Most of the-special problems counselors interviewed agreed that the MOST
SERIOUS needs among their clients were (unranked): /

I

Hmﬁng'a._d'iffereht kind of tool program or alternati:yg school
f’inding a 'p!qcé to stay if the teen can't return home’ (temporary
or’perinanent) - oy ‘

) Having .a counselor to come into the youth's home f:o.help with
_ family problems - . ;- -
-~ Having some to talk’to about personal céncerns .
> ' : '
.Sex "edqc,at:l::ip

d cc:htrp.ceptive informatton =
v Learning how to get along with others b .

P

1

S e

*A Palo Alto continuation school
. . ‘ R

Pickixigand planning a career ‘ S i

»
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"Most or all of the special problems counselors. also agreed that the MOST ~ii

cgm N needs among the teens they see are (unranked):

-
s

a ‘Having an alternative schqol program . .
. . Hav:lng someone,to talk to bout perscnal conCerns , . oy
s " Improved reading and writi

‘ Sex education and contrAceptive information N

iearnirlg how to get along with others ' .-

Academic counselors have a somewhat different set of personal values and
perceptions. They also serve a. different population and set of needs. The’
needs which most or all of the academig coungelors _found MOST SERIOUS among' the

teens they see are: . ,‘ . .

= s Learning how to get along with others . ,
Sex education and contraceptive information ”
Improved reading and writing .
Having someone to talk to about perésot'fal concerns . :

' Finding a place to stay if they can't return homé (temporary
or permanent) 4

-~

! Academic counselors agree that the MOST COMMON needs of the teens they
seé are: : _ <k _ .
Léarning how to get along with others’ ¢ o

A .y

Having recreational activities '/ I

Having someone to talk to about'persaonal concerns .
Finding a place to stay if they have to leave home for a short time
Learn‘ng how to find a job

Picking and planning & career B | .
The faculty and staff mem'Bers who completed the Needs-Ranking form at ,

Mayfield School provided yet another set of observaghons. Most or all of this
group agreed that the MOST SERIOUS needs of the teens they see are:

Learning how to get along with others
Having someonie to talk with about personal conc‘
Sex education and cdntraceptive information

They\agl"eed that the MOST COMMON needs were:

4 different kind of  school program/ (alternative school)
Learning how to find a job : _ .

13
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‘'Finding a place to stay i€ the teen hag to leave home for'a .

short time foor ' '

Having  someone to talk to about pér_s;)n_a'l concerns
g .Lea.rhigg how to get along‘y}i'.h others ' ‘ A
II. The information gained from questions asked of all Palo Alto high school
counsglors (academi¢ and special problems) and the faculty and staff at Mayfield
' also dempnstrates néeds. The following is a list of the MOST COMMON PROBLEMS
#  students come to academic counselors with (unranked): .

¢

¢

Academic ‘performa.nce or school diééatisfgcfiorg ' )
Acting out behavior - x ' .
. Parental Pressure _ o . . -
P, Pregnancy ‘
N Drugs ' )
Personal 'diééatiéfaction =
Alienation from self . -
Teacher-student .conflict - . v
Schedule changes : L ) J

¢

. . )
According to special problems counlélor\h, students jcome to them with these

' problems (unranked): : Cwti P '

v “:'. te "

Family and .personal counseling
Getting an abortionm SR %

e .'“ﬁhe.,system

.o

Learning how to work within and'manipulat
- Sex and drug information '
Bﬁplo}ment : . : - e
Attepda‘nce : ' '
Student-peer conf licts
Student -pgreﬁt. conf licts
Student.-téacher conflicts,

-

According to Mayfield School faculty and staff, the MOST COMMON PROBLEMS
students come to them with are “(unranked)« ; ‘

Lover relationship conflicts - | . <

Peer relationship conflicts ' } ' C
Parent relationship conf).icts '
Pregnancy _ » )
V__iolat.igns of the law
Running away from home
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p We also asked these three groupa about the problems students bring to -
them that they have trouble referring toﬂother agencies ‘or services. Academic
counselors in all séhools have difficu }ty finding Services which provide employ-
ment .assistance for teens, short-term alternative housing, and a rap center for.
parepts, This group is quick to atatp that they refer to special problems -

- counselor for further.. information and gssistance. The special problems counselors
in Palo Alto Unified School. Diatiict strongly" agree that immediate, low-cost, -
temporary houaing is the most difficul? need to meet among the students they
.see. This group of counselors also agreed*that it was most difficult- to-find o
parent education or effectiveness training and employment development-for teens.
At Mayfield School, the faculty and staff also provide counsel and sgofe referral
information with their students. The problem that their students bring to them -
that the fadulty and ataff has 'the most difficulty referring to other agencies

. or servkeces for .is ahort-term alternative housing. The ,faculty and*staff at
Mayfield School do not find it unusual to hear of a student. aleepin% in his/her
car for aeveral nights. followiag a fam‘}y crisis. '

8 .The fourth question asked of all Palo Alto high school academic counselors,
special problems counselors and Mayfield faculty and staff reveala the following

list of the most common rﬁferrAI sources. they use:

§pecia1 Problema Counselors
N é

Protective Services ’ ”‘ﬁTlanned Parenthood

¥  Juvenile Probation L __" -Our Health ‘Center
Pathway Society ' Santa Clara County Department of
‘ Social Services
Emergehcy Treatment Center —— Family Service Aasociation of the
'} Midpeninaula

ﬁ

. ' . Academic Counseldrs

Special Problems Counselor * sehopl Social Worker
. School. Psychologist Family Service
Childrgra Health Council Private, therapists

Mayfield School

Family Service
. ,

In order to determine how much living skills training Palo Alto high
school students are receiving, we asked the tounselors what percent of the
student population wds enrolled in classes that teach basic living skills.

We discovered that 70% - 85% of high school students take at least one course
offering basic living skills training before graduatioj at Gunn High School.
At Cubberley High School the students take fewer classds offering basic living
skills - not over 30% of Cubberley stgdents take these classes before gradua-
* tion. Only 10% - 15% of Palo Alto High School Students take a .class offering
basic riving skills before graduation. At Mayfield School, there are currently

no clasées which offer this training.

. | 2l
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The questions and answers presented above reveal some interesting and
significant needs. In addition, the discussion sessions which ‘followed the
/ needs-ranking exercise and the formal questions provided ‘an arena. for explor-
.*ing possible programs qr,asrvicgb that the counselors felt were needed for
teenagers in Palo Alto. Those programs or services proposed by academic and
-special problems coungélors were 'as follows: -
. . ) ; . . -
P . Temporary alternative housing
' Instruction in human relations and communications
',Employmént'andlcareer planning programs { ' . .
Recreational facilities and programs ' ' '

A mmﬁmunity liaison to work with aghoqlé doing social services

. outreach and education 4 . .

[

Parent education and effectiveness training

Big Brother/Sister network ) L . .
3

III. The in-depth interviews conducted with special problems counselors and
Mayfield School faculty and staff are also revealing. For example, we dis- ,
covered that during the past school year the faculty and staff at Mayfield ' '~
School has seen at least twelve teenagers in need of short-term, low-cost
alternative housing. Those youths ended up sleeping in cars, at friend's
houses or just wherever they could. They were able to. vent their problems to
the faculty and staff, but‘no family intervention occdrr@@? ' L

- :

.The three special problems counsetors in the Palo Alto Unified School
District have seen approximately 120 teens in need of shortdterm alternative
housing this school jea:. Very few of those students’ were placed in foster
homes. The majority of them ended up entirely on their own or at a friend's

house. ¢ :

'

We discovered that the special problems counselors counsel 20 - 30
<+ students per month with special problems; and the faculty and staff at Mayfield
s A

o School see 2 or 3 youths a day with special problems.

The counseling services offered by special problems counselors are broad.
(Originally formed to provide drug abuse counseling, their goal was to help
schools deal with drug problems.) These counselors provide short-term and
long-term therapy for adolescents and their families, as well as information
about social services available to Palo Alto teens. This group of counselors
deals mostly with the youth who simply drops in to air feelings or seek infor-
mation, bdt they also receive referrals from academic counselors, administra-
tors, parents/guardians, and occasionally from official sources such as juvenile

probation.

?
We also agked special problehs counselors' and Ma;>}bld faculty and staff
about their’ experience with students in algernative housing. * Special problems
counselors have had difficulty with this group of youths, as they usually don't
like school or home. They often have low self-esteem and use a lot of acting
out behavior.’ They/ﬁrq typically behind -in their school work.® Suggestions fo:

1 L
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helping them included alternatiye schools and increasing inter-personal reéla-
" tions and communication skills, is might be achieved by peer-counseling,
human relations classes already offered in o Alto Unified School District,
and the creation of individual educationaf:pro rams.

» R . . -
o

Mdyfield School fadulty and staff have a pretty favorable impression of
. their students.in alternative W 1ing., The faculty agreed that their experience
with youth not'living at home was ‘pretty ‘good, and that: these teens were. usually
, @s .happy as the rest, even tho gh their problems:were more serious than most.
" The faculty did make a few comments about ‘teens running away from group homes,
and™the sentiment expredhed wag that group home run-sways are.the homes' problem.
They don't like to be involve at all.- : :

-

A

* e

All groups of high school . counselors agreed that immediatée low-cost
housing for' teens in crisis is the greatest need of adolescehts in Palo Alto.
That need has been documente by the needs-ranking data as well as the inter-
views and discussion sessions with all Palo Alto high school counselors.
Another need which 1s relat to this one, is the need for parent effective-
ness training. It was listed by most of the Palo Alto high school counselors
as a needed program in Palo Alto, and as a service which.they have difficulty
finding. ; ' L

Ancther significant néed demonstrated was for\basic riving skills train-
ing. Lesrning how to live on your own was considered a most serious or. most
common need by a sigdific number of counselors. In addition it was demon-
strated that- very few students in Palo Alto Unified School District (Gunn
excepted) receive any basic¢ living skills $raining-before graduation.

. ' Learning how tp get long with others was also considered a significant
- need among most of the counselors interviewed. The existing school programs
designed to meet that need are Human Relatians classes and Peer Counseling. *
These classes reach /a small percentage of the student population.: There is a
substantial need fot a service in this area.
o
High school counselors also agree that having someone to talk to about
personal concerns is a most serious and/or most common need of the kids they
eee. The services curren ly available appear to meet this need adequately
because referring a teen for further counseling was not' considered a difficult
service “to find by high s¢thool counselors.

In addition, the program srggs which high school counselors agreed were
most needed in Palo Alto are listed below:
Temporary, 1dw~cost4emergsncy housing for teens
Instruction Ln hum relations and communications for teens
Employment and care _planning programs '
: Recreqtiénslgfsciii les and programs

A community lLiaison to work with schools doing socilal services

outreach and ieducation . .
; ! . ‘ <

23
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Parent education'qnd'effgctivenéga traininsl _ -7
Big Brother/Sister network T ’
f 4 * . ' - - e -
~ Group Homes 5 J

-

L. ‘Ten group home directors were interviewed in Santa Clara County. (See
" Appendix C, #1 for list.) These homes take up to six adolescents between the
ages of twelve and eighteen. Eighteen is the legal age of emancipation in.the
" . state of Califqrnial..Some of the 6rganizations interviewed have more than one
~ group home and are therefore able to offer more comprehensive services. :

A group home is a residential facility that is licensed by the State .
Department of Health to house up to six youths. The home provides the basics .
of food, clothing, and shelter, in'a structured' environment. Mbs@ of the group
homes provide counseling and therapy programs for the residents. Group homes
provide a place where youths can live in a peer group situation and learn to
take responsibility for theirgown behavior. The goal of most of these programs

- 1s to return the youths home ot provide them with enough skills so that they can
eventually live .on théir own. ‘ . : s

., Teenagers are referred to group homes thfough the Department of s°c;a1'
- Service's placement division or through the Probation Department's placement-
unit. These youths are either wards of }he'co@rt, on probation, .or placed '~

voluntarily by their parents.

» e . i\
)

Some of the youths that are placed in group homes are there because of
the lack of foster homeg in Santa Clara County. (Teenagers are the most diffi-
cult group of people t5 find alternative housing for.) On the other hand, group
homes provide additional therép; and treatment that foster homes may not be '
able*to provide. . ) N : g

o 8 l v o ' - e . o ¥
. In interviewing group home ditectors, we found that there were sotie gen-
“reral trends in the enviromments of these homes. Also, the bagkgrounda-of_the

group home residents were similar.

-

. " The group homes in Santa_Clara County that were interviewed for this
- needs assessment all ran on reward and punishment systems. The most effec-
« five programs hdd house parents or consigtent adult authority in charge. Ma y
the homes ran on behaviéfal—modification systems where the youths moved
through various levels, phases, or earned points. This system enables a resi- )
dent to earn privileges and freedoms. If he or she breaks a rule or abuges
the freedoms that:are earned, there are specific consequences that he or she
must face. Behavioral sygteha seem to worK well in group homes because there
- are ‘immediate rewards and punishments.. Residents learn to take responsibility
for their behaviori and they also learn what the limits are.

' Ih:~teenage pOpulation'residing in group homes tends to come from broken
- families with single parents, step-parents, or from unstable family wsituations.
Many of these teenagers are beyond the control of their parents. They are
usually truants, runaways, or have committed a minor criminal offense.  All of
.. them have emotiohal and behaviotal problems. . 33
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‘All of the group homes interviewed teach some elehents of- living skills,
" for example, meal preparation, housekeeping (chores), and“taking responsibility
for their own behavior. Three of the homes teach grocery shopping, budgeting,
and saving money. ' . ‘ , 4
’ »
Six of the ten group homes interviewed have their teenagers involved in
~work progrags. All stressed the need for better vocational training opportuni-
3 Most of the homes had to create their own. Many of the federal and local
ational programs require that the youth be a certain age and income level.
Teenggers between the ages of fourteen and sixteen have a tough' time firding
decenit jobs. - Most of the homes presented the work experience as a privilege to
be ehrned by their residents. o

.

" School 1is another. problem area for teens "in group homes. Many:of these

youths have histories of truancy and low grades. ' One program had an onzgrounds -
schpol program which provided a good way of monitoring behavior. However, the
teens could not receive high,school diplomas from this program.

Almost all of the homes eXpressed a need for better schqol programs,
vocational programs, and recreational programs which would meet ‘the specific
needs of their residents.

¢+ . Many of the group home directors are now experiencing a different type
of adolescent. Probation and the. Department of Social Services are referring
“adolescents who are e disturbed and assaultive in behavior. 'The reasons for

this are not clear.

Funding is another problem area for group homes. These homes are usually
dependent on the county for board’ and care fees, which most parents could not
afford to pay. Therefore, the youths must go through the county system so that’
they can be placed. This means that a youth cannot go directly to a group home
agency for placement and may end up waiting between six and eight weeks for a-
suitable home. ,

One of the most frustrating problems that group homes face is not being
able to help teenagers find long term housing outside the juvenile justice
system. Programs‘are so specialized that many youths do not fit the criteria
established by a particular program. These youths may get lost in the maze in
attempting to obtain services. .

Group homes have many problems. However, they: do-offer needed services
to youths that cannot live at home with their parents or who have no parents.
‘They offer a youth a way of resolving emotional problems and conflicts.

Results of Needs Rank%ga

"

Listed below are the five most common and most seriqus needs for the
youth population in group homes.

3
1. Finding a place to stay if he or she can't return home permanently
71% most serious and most common .

o
Cr



" based social a&eﬂcies

-4 421
2. A di‘fferent kind of school program
5 85% most serious
.~ 71% most common -
. Ty . »
3. Learning to live pﬁ-hié or her own e,

71% most serious’ o _ . ~
57% most coimmon - . A

-

4. Someone to talk-to about personal concerns . o
/. . 71% most serious : S S v >
N jpost common : o g
+ ° B . :

5. Sex'education ' o L

+  85% most serious :

427 most .common

Residential Treafmegt (Short Term)
Ll 'Spec"ial mentj.qn,'a'hoiz-;ld be ma'.'d,é fegarﬂiﬁg ,f:-f\?vo crisis or tunQaway houses in
the county. They are Bill Wilson House in San‘Jose and Casa S.A.Y.. in Mountain

LI

w -

* View. They were interviewed undq:,.}the ca_tegorir.:of group homes because they are

licensed as such. However, thiere are some important. distinctions’which need to
be mentioned. . T S o o .

v :}‘w'\,

These homes are ‘licenged as _f'. roup homes by the State Department of Health.
They can take up to six minors from ages twelve through seventeen. However,

- these youths may gtay from two weeks at Bill Wilson House to two months at Casa

S.A.Ys These programs are fedérally funded by the Law Enforgement Agsistance
Administration. One of ‘the primary purposes of this type of grant is to keep

“youth out of the juvenile jugtice -systém.  The programs mentioned above do that.

. A youth doeé_ not have to be referred by Probation or the Department of
Social Services in ord&ghto Ir,e"ce_ive temporary housing. The youth might be self- ‘

~ referred, through the s¢hool, or a-counselor. However, parental consent is

necessary. Both of these programs require that the parents fork’ with the staff -
and their son er daughter. in" counseling. The emphasis is n'reunifying the
family. This also gives the /family a respite from a potentially explosive

.situation. During 'the youth's stay he or she receives counseling and is put

« «

on a structured schedule similar to that in long term group homes. °
‘ Jnfy ' o : ‘ .
These services are frée. The problems with this type of service vary.
Sometimes bdth hanea‘are_,{ﬁﬁ‘ll. Also, there are situations where the youth may -
need long term housing after receiving treatment in the short term home. 1In
this case, the youth may/;be referred to the county for placement, which can take
longer than he is allowe""fi;t:o'atai in'a short term residential treatment home..

; .,’fiyf) {
, " . Community Based Social Service Agencies,
’ '].:/:V." - . . - -
AT ) . g
We interviewed r@prfgentatives from-four different kinds 8w communi ty
I e groups were: . ‘

4

N

¢ . Counseling services S ' -
' ’\ Crisis services . i

L

. .
e ~ . - v- B
Fod , ) : - - * [ -

” .
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R Spnchl uryicu: ddvelppmantally diublad L e
L P o o, ¢ . o ionally disturbed - o
el o e i .+ ¥ ' - neurologically. handicapped - '
,{' Sy R‘lidcnt.ial '.l‘:utment° Long term and short tem T
R (Su 6roup Home qnd Exiating Sarvicu repoz\u v - IR

’

A reprumtati\n umple ‘of . urvlco prov'idcra (See Appendj.x c, #2 for a ;L

_ liot of agencies)’ ‘from these four-kinds of services was selected’ £rpm North'Santa -
L ‘j Chu County. We gathqrcd information eoncu-ning services available to adolas~ , .
con;rﬂh Nonth Sanu Chra County and urvicn .needed by. youthxin o '»comh\mity. ‘-

’l‘ . ‘ "'; . i . _'d.'

Vo 1‘, me urvicu offoroa by lgnnciu 1n the counulfng omicea category R . ,

i ng—to—tuﬂy—or—group—eheupy—Group—thoery—for ------ —
qdblucom:l and’ cmuniu ons. skills groups for psrents are: providod by some -, O
ogAha agsndies. “Special rkohopu on dtvorce, uurtiveneu tnaint and aingle B

:;.- montina ut Allo availabh. "\ o S : "ﬂ . R

Cow

e ' .,‘ i~ . P L

' -111 :I.lil urvicel available to tdolucenta a.nd t:hoir famil;ea in 'North :

- Santa cu - County range from .emergéncy family intervention to support: fé\x L.

«victims of Mxual assshlt. There are mobile units avdilable:to. xneh) £ ‘th

- .scene of° '‘a. f-muy dilpute, and l)ot J,inu providing.crinis aervicu for a variq‘ty
Y emrgonciu. L S e f . o '

X

. lThcrev arc 'p.cial,urvicea vaihblg to adole-centd who are development- ‘
qlly diubled. “Thess services 1nclude recreational programs, . educatioml pro- -
T+ grams; and sralning’ far scnoul uglf-help ski 1.._ Allg, limited reapite hous-- " ¢
=:.'i.ng is Availablo. . _ SRR

LA . . '.rhero are ql.po uboci,,aiurvicu for adoleacqma who need day care md A
- are uverol.y or: 'modautoly aturbed. Diamuic and t.rutment urvices are

aho lVl:lllble. __._'.“-_; I PRI e “ %
S mo ndditioiul urvicu ilGded by the addléogpﬁth seen by thesé¥groups . -
X '*‘.”vere" S o e R I
S AR T ) S e R K4 o 2
Ml group theupy .
. }¢ rupito and pec:ldential Sedre 4 : . ,
D houning for un-\nd moth.u Ce I
» lpuqing ‘for dcvelopmenuuy diubled o N T |
"'é’ foqsir han“ for a11 youth . v v | ]
T drug abuse programs . ..i oo 00 o
.'." * B ',,',, A mu -urvice drop-irg cmter for y‘outh SR S ) :_‘ .
i . voatiml ::a ;Lng for developmdn.tl.lly d‘l.ubled youth - z . .‘-' _
1iving ann- u-unmg fdr .11 youﬂi‘ - { l. A

aNe oy ukod thqu agonc:leo’to complete the needa ranking queetionnaire. "
‘rv'";-; significant °f1nd1nga in the rqaulu of the data .are unked below. '
x (Su Apﬂtndix A m £o deuill.) IR ,



R Lo , " lt Comon Nudl S W
‘  {~1 Lnrning how to gat llong w:l.th ot:hcru | S |
T .'-_2.‘ Having 'someona; t.o ulk to nbout n,ornoml’"“concerm o
3. l'indm 8. phco o ltcy if he or uhe has to leave home' “ R
A (tgporarily of pormcncnt‘.ly) o . - L
R ‘Having a rap genter whogo tumgors eould drop 1n and’ C
U L - talk about ﬁrobi.m _

)

- 54n 80; oduc.ltion nnd contuc.ptivo 1nfomtion "

a4

| ‘.{f' RTINS P lhving ounoono té ul.k to about: pcruoml concerns \/‘\ ,
.- . .2. Having'a rap’center: where temsorl could drop in and «
- ul,k about problems - . . S
SR 3. Sox oducation lnd contucoptivo 1nformation | o

7’ . ‘, ‘ A

Ty L«:nins how to Lgot clong w:l.th Oth‘tl R

gl rindins a Ph“ to -stay- 1f he or she hns to leave home
' (t-mportrily or. pomment.ly) - ] :

bation du'!.s with adolec-
Pa Al ‘ares. Orice.a.court order
. pa:t:mnt cqrriu ‘out «the order, . In addition,
. : ¥ ‘ ?depurﬁnent;, which provide educational and
' dninquoncy prwem:i.on progrlm,. :Algo,. there 1s tha placement unit which 1is-
:" . " responeible fof finding housing for temgerl j.n footq: homq-, group homn,
:'»and oﬂur ruidpntui fac!.l.itiu. e e A .

prd :. :

- The phcmnt unit of probation places botwnn fwe and. cen youthl per
o monch in alternative: hnuaing. ‘These’ initttutiomk placements. are. dotemined v

. by the judge of Juvehile court.' More' tomge ‘hoys:_cosié through placaiint’ than
. glrld. Many of the youths' whb' énd up thmnt com £tan houfn whore they
. hnv. hm battoud sbuud, or. mzloctod. ; B T :

o | THS. di.mdoh urvicu of.fcrod by tlu Pulp Alt.o Offic of Sant:a Clata
-.County Probn:ionyhmdh firot-tme oft‘ondero for minor offenes such as petty
- theft ﬁd ttupuqing. This unit lso goes out to th“e publi achbols fdr S
'fx:,\-'.lpuk:l.ng mgmm:l nnd pruom:ltiona. ST e

-:-“,, nn tﬂm t!m: cau*throt?gh thi- program rnnge frou e:l.ght yeara oid to
‘,‘-‘O:lshtun lhot ‘of the ‘youths are mlc' however, thuy have  seen a 400% increase

7 'in fenale cases bver the’ ‘past. year. '.l‘hey handled approximtaly forty-two
‘cases’ ,por"nom;h ‘from the Pilo Alto ares, with & success rate of eighty-seven
,pu'cont, (Suacqn 1s defined ds prevont:l.ng the teen fran further 1nvolvement
m jmnhﬂc Juptice syltan. o _ :

,:fr.- U
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The need:e'd services identified by the Palo Alto Prébation unit were:

o :, ' Vocationalftraining. _ " ;
' ' Parent effiectiveneas training ' _ o /

| .Beeie.livi skills training . : T
"¢ Outward Boudd Programs - - S

Reeidentinl Treatment Jn:ogreme for eeverely dieturbed
‘and eeeeu‘ltive youthe A .

Tranpition house £9r youthe between the group home etege
end emencipetion '

' A . JE— g U

L)
T,

'Pelo Alto Polic ; Juvenile Divieion

- - The Pllo Alto Police Depertment'e Juvenile Division eeee approximetely

" forty youths per month. The ratio of males to fémales is ‘fairly equal. The

. most common offénses ‘committed by theee youths areé: . burglary, breaking and
enterins, petty theft » a.nd being beyond the control of their pnrente.

- _ The Juvenile Divieion of the Palo Alto Police Department has: two officere_ :
.. ahd a eoc.tel worker (M.W.S.). ‘They answer many types of calls from theft and
.- burglary
S counseling and helps resolve family.conflicts. Most of the.calls that this
_.unit. answers are:in regard to ‘tunavay: teenagers ot youths that ere beyind the
,,éf"control orf their parent; or, 3uardian. _ - . '

H " S /The juvenile unit eleo worke closely with the locel probntion officers.
ST The. juvenile officers often refer youths to: delinquency prevention programs X
* ' such &s;drug ebuee end *tlcohol treetment end preventive it.;etruction for ehop-

' liftgre. . _ , R

PR Lo
l H

of the Neede Rnnkin Surve

I‘he most: conmon neede of teeMere in ,Palo Alto (unrenked) were

P .
y v 2 +

K Houeing - e“hbrt and long term ’ : : C | _ %

Couneeling o ‘_ , . T __""_. - "-j.

' Id'idQe Therapy . B N | fj
.Recreetionel Activitiee T v : I

‘lhe most. eerious needs. (unrenked) wefe
. onthe Job Training - -0 0T
Short term gnd lgns term houeing ' _ ) J R
uvmg Skills l'reining R ST
In-Home Therapy, . L I ST
Drug_ Informetion T - . N . :

o family crieis .situations. The social: worker : ‘provides on-the-scene L



County Agencies - {I, . o . ) , - -
We intérviéwed'aeveral‘pebplafin the county for this survey. ‘Each of the
- employees interviewed expressed ‘that the information that they gave us was
",»the{rlind1¢1dua1'?p1nion and not necessarily the official viewpoint of the -

Lv ’
K

-

‘

* county. : . o ‘ .
. S .. S o . ’
‘ ;Thé'nopartment'of Social Services provides a variety of services. - We
.*. examined the placement unit, foster care,”and protective services for .battered
and abused children. - ' CR Y S

;o
"4

. - .The County facility ﬁhere childXen can stay while awaiting placement is
i —called the Shelter. The Shelter is an unlgcked facility where youth are free . -
~ to.leave if they chodsé’to do so. Counselors staff the facility 24 hours a = ) °

day. ' Teenagers and other youth may stay there for extended periods of time. a
- Placement Unit: )gggzglaqement Unit of the Departmemt ’c  Social’ Services is
- responsible for £ ng group homes +or residentiglg‘ﬁziiifiee for youth who -
have been made dependents of the court and are cljedified as 300s. . .
e Y . . . ' . - b LY I A '

e

The Placement Unit also mgkes voluntary placements. This is -a situation
where parents want the child placed; however, the parent still has legal
custody over the child. At this ‘time Santa Clara“County is 'still.taking vol-
‘un@ary‘plaCements;l(San-Franclqco'Coun;y-has"diecontinuedathﬂe[ee:vtce,'dué',- y

. to.cuts caused by Proposition 13.)°-, * .. - ’ : : ' '

_ . In order to place a child with ‘the Department of Social Services, it is

S necéssarytthat'the-ﬁarentq'live in the county, and they must agree to work with' -

. & social worker. Parents 4ré assessed on their ability to pay by the Distrigt. o
-Attorney's Office after a child is placed. '(This happens even if the child is

declared a ward of the court.): . IR L Lo B

~+ * + The average wait for a placement for a youth is between six and eight
weeks. ' There are approximately. two hundred 'children in placement at . this
- time. Five to ten placements are made a month. Not all of these youths are
- adolescents. Each placement worker is‘responsibie for 35 or more children.
. Out of the two hundred children in placement, half or moke remain in S
the county.. The average length of ‘time spent in placement varies from six - , -
months to"a year- or more. L e e e

R o Some’ of the mogt common reasons for plégément of youth are'due to acting -
out behavior, communiication proplems between parent and teen, and problems '
that the parentiis'having:ignbis,oruhérﬁlife.“ o , - ' |
_ . A yariety of needs were:idenﬁif}edﬁin—nespg t to"adolescénts: living & .
 skills training'(bu¢gétiqggucpoking,;clgiqipgz,kgpqégional traiming, housitig,

. and emall family ﬁrdup;homés.; Finding a'long term:placement where an adoles-
‘‘cent may stay for-four or five years is also a big need for teenagers who are

fourteen yelars of age and ot able to return home. ' ' * ‘
. ERY AP ! .
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Foster Care Unit." ‘The Foster Care Unit is also concerned with finding homes
for youth. They may refer a child to the placement unit if they‘cannot find a
foster home. This is often the case with teena,gers due to the lack ‘of fostsr
homea available for adolescents.

J . ; . ‘I_ o
! e ¥

_ . There are approximately 1300 children in foster homes. Fifty percent of

. '.'theu children Aare teenagers. ' Finding enough foster homes is @ continuous prob- _.
lem.  There may be forty-five to: sixty children awaiting placement at any one
tm.e . o v _ e -,

» B
1"

: lbst«. of the foster care homes are located in the central andi \southern parts

. - of.the county. The children that are placed in these homes are uspally from
~—those wedtions of the county also.- I'he county tries to keep the yodth within =~
" his or. her own canlnunity.- e . _

A f‘.-

- the North County area haé the lowest number ‘of foster homes in -the county.
In the Palo .Alto area there are sixteen homes. Two. of these homes are group
 foster homes for. teenagers.- .Recruiting foster homes in the North County area _
.( continues to: be a problem. is & tly becayse there is presently only one
Aoster home recruiter for the entire co ty, . whereas Other. counties have’ up to
four recruiters. ' ST ' , : .

T '.l‘eenagers may/ be placed in an individ 1 -home with a. single parent or a
*  family. ‘They may -also be ;placed in a-foster roup home where the foster parents
" are paid a special rate in addition to hoard nd care.” . _ S

-

.-lrome for’children who have special

Another type of home is ths therapeuti
7 "'_special training and- expertise. :

emotional problems. Foster parents ﬁust ha

1‘he Foster Care Unit also has a- spe_' 'aI emergency home program where ‘they / e
have up; t0.,.35 bed. spacps }vailable in yariods facilities ot.homes_for: crieis or

short term pl cement, w RN S i

- Jor Leritaion

with children. ]
ﬂm"«'abou' 0

pr
" parties. The entire licsnsi‘nt-’pyo__
must go through fingerprinting ahd

RS Some of the moet serious needs identif.ied;. gpack
. finding more homes fqr, teenagers,’ foster«group home?,k',', Gk
_»children witll special rob eme, . ool s P i w5 ’
, Other needs identified by the foster care unit were special schiool pro- Lo L
.o greams, céreer _programs, family reunification services, sex and drug programs, B
- .‘living skills training, vochtional -training and job hunting strategies. = The
most imediate need for teenase(s ‘seen by the foster care unit is housing.

_‘-‘;Protective Ssrvices..' Protective Services of North County/is located in the K
. city of Mountain. View. . Services provided are. counseling/for families and indi- -
S ‘"viduals, respite services for young children, and a h émaker. service, where d
.. -homemaker ‘is -sent to the home to*help with daily" Iivi chores such ‘as the _ ~ -,
o laundry or. house clearni‘ng. Protective Services' main functiori is to aid ' \ '
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children-thgtlare being abused and neglected by their pargnts. Few adolescents
~are seen by this county agency. They primarily serve preschool and young children.

: - There are social worisérs from Protective Services in the Palo Alto area
- schools,”, (These contracts:.are funded for next year, but are due to be cut after .
~ that because of Proposition 13.) . Some of these social workers see teenagers in -

- -need of housing and ‘counseling. - : : . ‘

., The most frequent problems that adole“acénts have, according'.td Protective \

‘@ﬂ;wicu , are: .acting out behavior, family conflict, and drug usage.. The most =
‘immediate and greatest need for teenagers according to this unit is-housing. -

.. There l_l,.lv'_e}_‘m__t._emuah.homee;or--f&cil—i.—tieow-to--p].—'cce—:eenagera' dn oo —( s

P . . . . R . N v .

. .. Other needs 19entif1ed were: crisis homes that could take teenagers
' immediately, long and short te R foster care homes, and group homes ‘for semi-

‘ ‘;:'; independent living. - - . ) o
: "'.,;i T 'v'i';‘f;hx'l'othfer inorercommon area of heed is having a place where teenagers could .’
"‘drop -in and talk to tounselors or.pther teens about the problems they are ex- - -
* . periencing. S - - : e "

/" In the ;‘cdmnnui:l.ty' sgurvey, ‘we asked a random sample of parents who have

s :

7 - teenagers in Palo Alto high schools about the'needs #€ the teenagers they know.

AR »The ;research ‘instrument used was a questionnaire, and the method of data col- )
. lection was by mail. ' (Please see methodology section for details.) This is .
a report on the findings of the results of a return of 40 surveys from a total

~ + Basically, we agked two sets of questions:

o - 1. How gerious and how common are these 16 needs among the ;
~ 3 teenagers you know? , - o :
. 2. What services are needed for adolescents in your community
R " ‘which are not currently available? ' : i

: .The data .analysie_"féf'th"ef'fifat ‘8roup of questions revealed the: follgowin'g“ J
ranking of reeds. Thege are considered the five most common needs of teenagers '
by our’ sample of parents of Palo Alto teens: (unranked) S

e

On-the-job training -
How to find a job

; g‘ o o  j Learning how to ‘get along with others - )
S ' Learning to live on their owmn , . '
R o earnide to . R
S 'l:,icking and planning a career
. - R . ;&_ :‘ v‘. ’ C . - ;

‘\ ; ’ . R




L.t 28

Cw s , : |
'l'he following is a list of the neede wh:l.ch parents consider the most v'
'serious among t.he\teenagera they know: N e ‘
e "Howtofindajob | ,z ‘ |

' U,;' | . Leern:l.ng how to get along wir.h othera A o v
_. \ | | _ 3 ' Ledrning to l:I.Ve on their own S T I . |
g o . Picking and plenning a cereer oL T ' .

i On-the-Job tra:l.n:l.ng B I )

Improv:l.ng reedji.ng and. writing

For a deta:l.led etetietical breakdown of the deta, pleaee see Append:l.x A, '
'13. L ' N

o N . . - ‘-

'l'he eecon queet:l.on aeked was regerding adoleacent: eerv:l.cee needed in .

.our comlmn:l.ty. e overwhelming mhjority (68%) of _parents who reeponded to our -

queetionne_ire pxpriessed the need for-a centralized information and drop-in center,
_for teenagers. is would. theoretically ercompass recreational activities,
counseling services, as. well as: informational sefv:l.cee. The - current concentra-.

tion. of eel'v:l.cee (eccording to - pn-ente) seems. to be for' "problem edoleecefa.
.- | What is needed is a plece for all teens to. 80 where they won't be ‘stigmatized,

_'but where they can seek hélp, be it career couneel:l.ng or peraonal counseling.
‘This way they- would e‘leo ket maximmn exposune to other youtha in e relaxed
e:l.tuet:ion..;s‘ - Lo, . S :. L o u' T

s ,.‘ / g 1 . . . :
'l'here were ~othér euggeséone n‘lede by per-ents. . One wee the need for & ,
' more orgenized method of ‘getting the teens- involved in the: comun:l.g:y and’ govern-
.- Tent agencies. Riding alohg with police or maybe even firemen wis suggested.,
‘The" parents-in out sample’ ee:l.d teens in Palo Alto need to. see what it is like
%  being included on the inside so that. it is not J'they. ege:l.net us." This com-

. L.
r ~ \

o munity involveﬁen*t': ‘could be extended to areas eu.ch ee-tl'neeter and arts through ~.¢." "

J "{f ‘locdl. fairs. “Ing th:l.s way they. might: get: a chance for: improv:l.ng adult-adoleecent
" understanding’ vhile working together for a common, goal. ‘As one mother put it -
"Hothing umee a. rebel more than 8 deleget:l.on of reaponeib:l.l:l.ty." :

~ . One more eree in which teenh seen to need aerv:l.cea is e'fmore orgen:l.zedu
. B:l.g Brothet/Sister prograin. ‘Loneliness is a common problem which.can be alle-
‘viated by these progrgms. Curren*t-ly Sentg, Clara County and. Stanford: provide .
-this service to proble edoleecem:s. 3 Perente feel there is a need for teena,gere
wlth less eer:l.ous prap for eua;h e program. ..':%. ‘

' In conclue:l.on, perente felt: that a. lerge drop-in center which provldes

: recreetion information and referral, counseling. and special educational pro-

grams is the most. imned:l.et:e and all-/enoompaoeing need 1den ified. This service
-~ would pEovide-the cohesion and stability that the local teens: need, as well as R
oa plece fm which to: diesem:lnate :I.nformat:l.on ‘to the .entire comun:l.t:y.' S

I IR sumnrorrmnm&s

_'.\_ o l‘he f:l.hdings .from the data collected ua:l.ng the .neede ranking form gave ,
-v:-_{uu tvo kinde of inforlnetion. They reveeled the moet common needa of Palo Alto

R

.-"
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area teenagers,. and their most.serious. needs. .The' data was collected from Palo . -
Alto high school counselors, Palo Alto high school students,“group homes in
- Santa Clara County, c ity based social service agencies and parents of Palo
: - Alto high school studehts. In previous sections of this report, the findings
‘hdve been stated for each of these groups. In this sectfon, the unweighted mean
| was calculated for each item on the needs-ranking form; An this calculation, the
percent of persons in agreement (as to thé seriousness or 'prevalence of each -
need) was summed across all five groups and divided by five to render an aver~
. 8ge of the five percentages (see Appendix A #15 for details). It is important
to note that one group is not given more weight than any others in this compu-
- tation. °Thus, students are equal to compunity based social service agencies
-= imthe weight of their opinions, for example. The ‘Teader is referred to'pre-
vious sections of the report for data on individual groups. ' ‘

. Those .‘ items whose 'unweightled meaﬁ_f was 40% or” abé;re'afe ranked below.
lﬁst'Serious Needs: v P . »
__.;— . . L ‘ o

- A different kind of ’school program (altgrnati\}é school) . R

Picking and planning a career , o -

How to findbé.\'vjob T : o

. Fitildin'g_:’a place to stay if they have ‘§> _l.ea.‘:v"t;g:"hbme (termpor:._éi:& or

permanent) . c o s A - - N

Learning to live on their own -~ - . ., ' P -

‘ _ Someone to. talk to about personal con erns :

s Improwiing\ieac‘ling and writ.ipg - C . . p h

g L D:}xg informatit::‘l" . o ) .

Sex education and contraceptive information ‘

.. "Learnihg how- t6 get along with others oo e :
. o . . ; .

Most Common Neells: . T R ‘ | B

, Learning How to get along with others
-Learning bow to live on their own . ,
' Someone to talk:to about personal concerns ’

’

In h.ddif;‘ion'to the data collected from the needs ranking form, we have
sumnarized other significant find;lngz\fjrt)m the interviews of the five groups
mentioned above. 'While this data is npt statistical, there are several im- .

portant trends noted in the opinions' of our interviewees. , - , "

The most' urgently -needed service revealed through the interviews was&‘ o
foster care. Foster respite,services in this county are the Emergency Treat-
ment Center- (ETC), and the County of Santa Clara Shelter, Foster Home program,
and Probation's foster homes and emergency homes. . Only one foster home in the
Palo Alto srea is licensed with ETC. -Also,: EIC stated that most of their phone
calls come from Mountain View and the Western end of the -County. :

&
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We alao interviewed a repreaentative of the Family Service "Association
of\the Midpeninsula who told us about their, former foster care program. There
is 11 a need for the gervice, according to Family Service, but they do not
have t f to provide the service at this time. o - .

. "\w s .
# o We ettended ‘a agecial meeting aimed at infotngng church members about
foster care in hopes bf finding foster parents. Cretchen Emmons of PAASC
. arranged the meeting. Carol Pruaa:l.a, the former fbateer parent recruiter, was *
there from the county's foster home program, and Naney Gordon from ETC alsq
attended. Both ETC and the County stressed the ever-rincreaaing need for foster
care in North Santa Clara County at this public forum. IntenaiVe efforts and,
various approacheés have been tried in recruiting foster homea by the agenciea
o attend:lng the meet:l.ng, without much _success, ° L |

*a

. Hlyfi,eld Continuation School in Palo Alto has aeen at 1 ast twelve youths
in the past year in need of short term housing. Theee adolea ents ended up
-gleeping in cars, at friends' or relatives' hquses. They- weré able to vent
thetr pt’oﬁlems to the. faculty and staff bnt f.amily intervention occurred.

- ' '

L " The three @peciﬂl problems counselora in the ‘Palo Alto Unified School -
District have .seen ‘approximately: 20 teens.in need of. short-term, .low-cost
alternative housing during the academic year September, 1977 through June, -
1978. Very few of these adolescents were placed in foster homes-ahd "the major- -
ity m@ed up om their own, or at a friend's or relative'a house.

( C, s N
Other aignificant findinga 1n ‘the reaulta oi\ the inter}ziewa ‘were the N
 need for.. _ , o B :
' Instruction in human relatione and communicationa for. teens T / )
v ‘ Recreational facilitiea and programs for teens ' .
. ‘A 'communi ty liaiaop to work with achoola doing aocial ae:vices out- ‘
-3 reach and educatiot} : oY vt e s

.~ .
-

Parent education in comunicationa and parent efﬁectfveneaa
' Big Brother/Siater program .. - " o .
, Alternative housing for un-wed mothera ' '
: ' Psychiatric group home for severely diaturbed ’adoleacenta
Group home for developmentally disabled Leens
,I’ranai.aon house for youth between .the group heme and emahcipation
Centralized informational/recreat;lonal and guidance drop=-in center

4

t for teens - . -’ ) K
Communi ty involvenent projects-for Jouth - . .
Bmployment ‘development for youth . : & L -

3
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' 'ANALYSIS.OF EXISTING SERVICES

>

5 - - B o PR RN .
.. | The needs listed on the - ¢eds-ranking -questionnaire provide a useful
. format for discu@ing the effdctiveness and availability of existing services
to'meet the needs- of adolescents in Palo ‘Alto. The most commofi and/or serious___
", .+ needs identified across tl_;te..singrng,s' ‘interviewed were! . (Unrankegd). PRI
How to find @ Job . . < R

-

< oy Le.ﬂu_ng to: live d,n_th’e:l.r'. dv_m oL ' I

" | ‘Having someone to talk to about persomal concerns ' T . -

’ . . .

Sex' éducgtion- and {_’i:d.nt:'ra'c ei:;i: ive information
1 ‘Learhing how to get. ilo'ng with o‘t:'hers.

) )P:I.ck:l.'ng a:ui planning a'éa:eer L \’\ e 2

Finding a place to stay if they have to leave home for a short time
| or;’pmenhly o ‘ g e IR e ,
! Having a rap center. where youth could drop in to talk about p‘rob'len_aj,
- On-the-job training ~ .° . L T

.Imp_t'q'\fihg're'aéing a_jnci writing R Tt

. T A _d:'l.f.f‘e;;ent'lsiti&.‘of ':e'chb'ol_prélgfam o "(- R V ' K

. . . ¢
LN . o L]

" Drug information - W S : . .

e

o~ While it is difficult  to e's'ti.mate how much these needs are met adequately,
a close look at existing programs designed to serve;these needs is help_fu . o

"

" How ‘to #ind a Job ‘ AR

) e ML ' : o ' S “: Sy :' . ' ‘. S \' L BN < .. ‘ g ‘. ‘,
AN Palo Alto ,h:l."gh- schopl’ students who need to .know how to find a. job have .

,' several alternitive resources. They could find assistance through the high .
~school career guidance office. Students may nat rkcognize.the value of these . |

S services, and therefore not t:ake full advantage of them.

" ‘The Youth Employment' Seivice in Palo Alto and the Stanford Youth Employ-

’ ment Program also have some gervices available S.P.E.D.Y.,-a federally funded
. summer work program is designed to place feens in temporary jobs, and is used

" by many students needing’employment. | In addition, some local corporations“and
industries provide special job programs, but do not give training in job hunt-
ing strategies. Most of the pPrograms mentioned above offer only a few jobs due

.to age limitationse. ."@uy are menial, _stfnpor&y_ jobs.

-

-

. It .1s important’ to note éhqi_:.the need démonst_:rat:ec}_ was how to find a job; _

.-, but_the_ goal of most or all of .the services available is to relieve the immedi-

~ate need for employment through placement. Training workshops on job hunting

" 'strategles are not generally available to 'eve_'rfyonet-ip the community. .

- -

- Learning How to Live on Their.Ow' - - !
- ‘:"l":'alo Alto teens can receive class instruction in family living' classes,
‘busineds law and ‘singles living -classes. These classes‘are electives and ™~

° . .' ) . T . IR : ,' : ! \ , ﬁ,

.
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SR




pe I .“ ] , ]'_" . [ . ) e . .....;
. ’ ' . 32 . . ’ - e .

N ',. . . . . . T
” » T

,.'\t‘herefore only a amall ‘percentage of students take advantage of thie ‘training
opportunity. It is {mportant to note that because’ these classes are electives,
they. are the first. to go in a b\fget cut.. - -

. i

Haviing Sﬂeone to” Talk to About Peraonal Concerns - T

The Palo Alt.o teen who neede to ta1k to someone about pereonal concerns
also has several alternatives. Some of the teenagbrs we talked to said they
. ‘would firat seek out an older friend, then a concerned adu1t if they wanted
to talk about personal problems. Then they might see the special problema \
counselor in their school or some:-other professional counseling gervice. These
 “professional counseling services available to teeriagers are: Family Service -
- Association, Emergency Tre¢atment Center, Parental Stress Hotline, Childrens -

" ‘Health Council ahd Stanford's Outpatient Psychi\tric Unig. ~* '

3 “Sex Education tnd Contracegtive Information i RN » '
. : -t

, ~ There are a few sources pf information on contraception and sex educa-
- tion. In school the students are given some.information which they generally

 consider ihadequaté. - They can also seek ‘the advice -of their special ‘problems - _

counselor. - In the ommunity there are Our Health Center, Planned Parenthood.
‘and the Santa Clara Public Health Department. These services ‘offer prégnancy
and abortion counaeling, and' confidentiality is guaranteed. Planned Parent-
hood conducts special workshops and is currently conducting some classes within
the schools.’ Special problems counselors also told us that they see quite a
few pregnant teens each year. v 8 ‘

i

%
Learning How to Get Along with Othera : S ;L. :

; The Palo Alto Unified School Diatrict offer.a ‘some training in conlnunica-
tiona akille and inter-peraqnal r‘eldt.ionnhipa through ‘human - relaziona Zlaaaea
and. pe’eg-;otmaeling. Also, some peychology clasdes provide& this instr tion. ,
However, the services availabie are- still not adequate, as, representatives from
_Palo Alto Unified "School District stated that more aervicta in this area are
needed. 1In addition, og¢casional workshops are offered by Family Service Asso-
cj.ation on divorce and conmunications. o . . .

Picking amd 91522555 a Career . '. oo
. . .. ‘

. Palo to high lc‘hoola have caree‘r planning centers within sehools. .
This would em to be the best resource for students. In the Palo Alto com-

: muni'ty the YWCA has an. outreath program that goes out to a feff of the echoola '
in the area with job skills and career information;j Also Youth Employ-

. ment Service (YES) is currently plaming to offer cdreer workehopa for youth.

Fftfdit_xg Place to Stay if They Have to Leave Home for a Short Time

. The existing services which meet this need are the Emergency Treatment
‘Cenger, which provides tenporary houeing to clients meeting ETC's ‘criteria.

A ng to ETC, they only have one foster home available in Palo Alto. How--
ever, they\can 1icenae foster homee as the need ariaes if the c1ient can await

1icenaure. o, B . _f,f W

.

-~
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Wilson Housp and ‘Caea S*-A Y.. ‘are runaway houses which provide shelter
- for two weeks to _two montRj; -'as‘well as family and individual counseling.

’ Patental consent is, noode for placement in all of these programs, ‘and families
. must participate in courseling. Casa S.A.Y. . serves North Santa_Clara: County
and ‘ie located in Mountain View. Wilson House is" in San . Jose and serves South
Santa Clara County. - T :

. . o'
—~

The limitations of these programs for Palo Alto youth are that they are
‘ot . ‘located in shis comunitya For example, ETC only has one foster home in
Palo Alto; Casa' «A.Y. ‘1 located in Mountain View; and 'Wilson House is in San
Jose. Also, these services are all aimed at reunification of the family, and

~-thus—cannot" ‘serve the adoisscent whose parents are either .pot avail_ble or are
uncooporative. L

W e . '/\.
-

a Place to.Sta if 'I'he Have to Leave Home Permanentl

" Palo. Alto haa three iicensod group homes in the community: ‘Caravan House,-
Sunporch, and Transition Houso. (Learning House was functioning until recently.)
. Unfortun’ately, these homes, cannot. take youth in immédiate need. These -
youths must come through the placement unit of the Department .of Social Services
or Probation, 8o only a limited number can be served. Th efore, local place-
ment agencies are rarely ab.l:e to place these youths in grou omes, in, thei_r
own comunity. R o . L _ - .

: Ihe Probation Department and Social Services both expressed the need to
find homes that would take more disturbed and”assaultive adolescents.: Group
. “homes, on the other hand, do not want to have these youths in their programs.
P.robation, Department of Social Services,,and group home directors would like

»

. v ° to’ see.a& facility which provides acut.e psychiatric qare for seriously d;lsturbed
f"-;"adoleséents. R AL N SO PR- ikt B Trewd e o0 e ..,«

R "-.f".' SRS —y " o ‘.'l' e

..5 "-Ii"" u' - . I

" the Santa Clara County Department of Social Services does have a few long
‘term foster homes 'in the Nofth County area, but there is a shortage. Not enough
homes are willing to take. adolescenta. ,

A . -.t.'

-

. There sis eurrently no such serviCe available’ to Palo Alto area teens. )
!his need wvas expressed by’ parents of Palo Alto high school students, community
based social service agencies and County and State.agencies. The services that
could be offered" by such a program would’ ideally combine educ.ational workshops,
rocrsational :programg and counseling services. '

'.‘Havi_ggaRaECenter ) L A

On-t.he-iob 'l‘rainin& T : . - SN o
. ) .
g:here are curtantly two prosrams providing on-the-‘job training- for Palo
Alto ‘area teenagers. . The work erience program is for Juniors and’ Seniors
*-in high school who are working fdr pay in a job. They. are supervised by an
-instructor who leads ‘seminars on the work experience and provides individual
instruction. The North County Regional Occupational Prodgl:am (ROP) has a var-
iety_ of classes set up throughout Palo Altc Unified School District. These

v D

LYY



. courses are electives and are: located in the schools and on job sites. The: ~
i' goal of the program is primarily to. provide ‘job entry skills to teenagers;.
however, wplacenent assistance is available.

A

g I_mgrovil;xg Readi_x_Ig and Writing Lo s y

S . The Palo Alto ‘area teenagers in need of improving their reading and % ﬁ’
wqiting skills should first turn to the sclool programs available. There -
i appear to be no community agencies providing this gervice. X L

»

’ 'ATiffef&it Kind~ of School Pro Tan~

. ",.. There are several alternative school progrsms offerred to the Palo Alto
. high school student. At Cubberley High School and Palo Alto High School, the
., alternative schdols are places where students agd teachers pursue’ learning
o together in a trusting environment.  The pace is sét by the student. ,Students
.cdn spend as much time in the schoo'l gsetting as they desire. .These two pro-
.grams serve students in grader 9’ - 12 with parental consent.
'l‘he exploratory expezrie#\ce programs provide off-campus job placement
_in the student's fie€ld of 1 est. The program has been in existence fqr ten
“years. A large percentage of)/students who. attend Palo Alto Unified Schoo
; District go through this progtram at some point in their high school career. -
Several city organizationa, cial servi‘ce agencies and industries provide o
\placements for the program-. C S, ‘

” . °
¥

gIMation o T - o ' ‘ .- . : ‘ )\

e - e

C There are several services providing drug information to’ Palo A]:to area .
.~ youth. At the Drug AbuseuCoordination Comnission in ?alo Altq, services are
v Eree’ to teachers, parents and teens. /Their services range from giving infér-
- mation _over the telephone,‘ to assisting the school districts and community K
gtoups in developing drug abuse information programs. . Also, many counseling
services such as ‘Catholic Social Services of Santa Clafa County in Mountdin »'
- View offer informational services to high schools and individuals. '

In addition to the service,s discussed above, some agencies provide a.
variety of services on an individual basis. The Byograms discussed in each
need-area are designed specifically for the need they are serving. '

! - Based upon-. this. analysis, the following needs are identified as un-met
- or not adequately met by existing seryices for adolescents: ‘ 8

How to find a’ ‘job . " e S 5
Learnirls to live, on their own' (i.e., saving money, f‘inding af ' :
- apartment : s L

Learning how,,to get along with others RS )

.Picking and planning a career ' ‘ - .
, Finding a place to stay if they have to leave’ home for a short time :
Hav:l.ng a rap center where they could just drop in and _. talk', about problems«

A . o ) ‘ . . .
; . . : ' . . L. . ot
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‘In order to better understsnd and plsn for the needs of sdolescents in

© our community, four\other studies relev&nt ‘to the needs of North Santa Clara
County sdolescents were consulte The four were: = . - as&;
‘ . \ -

P ', -

N
. >

" T aB 3121 Project '
County Executive s office Report
Social Services Committee Report
“rwlﬁhuhhmhmmthms&ww

/ , .
t . { [ 4

I v AB. 3121 Project Regor

The first relevant recent study consulted was. the Santa Clara Count
“3121.Relative to the Deinstitutionalization of Status Offenders, Final -
Report, hy Robert T. Hirano and others (County of Santa Clara, May -}1978). ‘The
Santa Clara County Chi%d and’ Adolescent Advisory Co?mission wag the advisory

or

‘
i

. body. for the project. o , - "i .

' ’ - v -

Ihis study deels with just-one segment ‘of the ‘population of troubled .-
youth--the 601 .or status off¥nder.  601l's are youth why_ have committed offenses
which ‘are not.crimes for adults; and include runaways, truants, incorrigibles,

and similahégategqries. Excluded from this category.are abuged or neggected N
© ininors: (3007s) and 5QZ's, minors who have committed criminsl offhnses ffom hitch-

hiking to murder. - . T - N e

- *a . o

Lo

Theulegislation titled AB 3121 took effect in January l977.v One of its

' provisions prohibited the keeping of 601's in locked facilities. This precipi-
- tated’ changes in handling 601's in Santa Clars County, and resulted in the e
-sbove report.- T o . L L = , °,

N P R
' Some items ip the 3121 report which sre*relevsnt to the present study sre.
- In l977 Juvenile Probation Depertment (JPD) handled 13

601 cases from the Palo Alto area. . (3g)* , .

" - »In 1977 Emergency Treatment Center (ETC), under contract . s

‘to_the ‘county as.a 601 crisis intervention agency, accepted
34 'cases from the Palo Alto area. (6,121). Based on ETC's

_ overall case acceptance figures, approximately 14 more from
. this area cslled‘:nd/yere not treated as crisis cases. (31,32)

‘.

<« Ina survex of. service providers throughout Ssnta Clara )
. County, 49 out of. 60 agencies indicated a: need- for residen-

.. ' .. tial programs. of #irious kinds: . Recreation, employment, ¢ -
and alternative educstion were also high on the list of T v

- peeds. (55-57) PR WL : o '

L T

ﬁ’} .
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gqF’I’ncse aervice providere also exXpressed/the 3eneral,gview thac '
pxb(: ik services should be bet? co-ordinated, more sE
‘TR 1y avcileble, and provided locelly. (54)

enda a unified’ program for 601's in Senca Clara County.

Thic includec con fFacts with codmunitysbaged organizatiéns’ for counseling, .

cricio in:erventian and recolucion, and ruidencial‘ placemenc. (i1,. iii) ‘
R

An especic imporcent:‘ poinc mcde in the reporc ig- the need for coor-

dinnr.ion Lcmons youth-lervitmencies ‘in ofder to avbid duplicacion and gaps
/,( urvice as well ap to e appropriate referralc cnd informat'icfn service..
16)

¢ . \ . Nt . , N -
“.". . .t " . : : .« "

PN 's Office Report -

) e . , —

. Children : Adolescents in Santa Clara Count l977-78 was published as ,
a draft issue paper by the County of Santa Clara. The issue paper's major ~ ..
focuc was on subecance (drug) abuse and unplanned pregnancy. ‘ .

® ~ The preliminary problem identified by this study waé the basic one of

.how to "ensure'more - effective services to clients. - 'me vehicle for ensuring more
effective services was seen as better management of the program eYéments and the
system actors. Thus, change in the system's effects. on - children’ and adolescents
might be accomplished through change in leadership factors, managemenm factors
or eervice delivery stylec. . )

. Ve ,.« o 2

\ Co Soc al Services Cotnnittee Re ort - Sant:a Clara Coun

The flnnl repou:t ublished by the Social Services Commee is on the
)§n’y investigation of the Child" “Support System, Foster Cat; of tHe Deparu- )
the Emergency Treat:menc Cenc ‘

.‘.>|-n ’

" Grand
j ment of Social Sex‘vices,

. LN

The comiccee [y reporc on. foeter care,

e e .interviewed perconnel in charge o,f Foeter Care in the e
Department of Social Services and learned that there is a great
need in the county for homes for children where the'y will be .
“ welcome and have'a fapily who cares.. They desperately need lo¥e, -
w\upervieion and flmilg\experiencec with ‘children and adults.
- These children have beeh abused, abandoned or neglected. Some
ave babies and same teenagers, Many times they must wait in ‘'~
county institutions or unsuitable homes for a long period of
.time because there are not enough people who are willing to
learn and develop the; ra skills necessa.ry to meet effectively
the specielized needs of foster children. -

e , -1
l‘he Grcnd Jury inVectigation recomnended that,

. N o ,

- At least tw}"m&-e recruiterc should 'be employed by. the, Depart-
-ment of ‘Socid]l Services. ‘At preaent there is only one re- | g
cruiter in the county , and one recruiter cannot possibly extract S

’ I N
- . LN
. C i e
‘ "o ~ ~ "k

&
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<N from the comnunity the huﬁber-of'familiea needed. Other Bay
Area ocounties have placed a higher priority op recruitment, and
employ two, three or five recruiters. - S~

> © *  Youth Involvement Needs Survey
' The fourth dtuay‘pf~1nter93t to the present report wad’conductedﬂg; the
“Youth Involvement Tast Force (YITF) of the Palo Alto Human Relations Commission
" under- the direction of Dr. Richard Carey. That study was designed to address
the effectiveness existing and potential input mechanisms for jouth to make
their views known counted to city government. The YITF study also reveals
-certain needs of t enagers. - For ‘example, the two greatest needs are:

1. 1ﬁformnt1. dbodt»auﬁmer~ﬁofk opportunities for youth in the
_ communi : o .

2. information about full time employment for yqutﬁ in the S
community -t _ ‘ o
. Other areas that'studenis felt were most important for youth involvement
* . included energy conservation, clearing up the environment‘and.Jnv°1vement'1n
decisions about .opportunitiés £4r youth. ot '

’ . . : 4 .

s TWO.atatehenta-receive& bverwhelming,agréeﬁ&&f'from this sample of“
-+ students: ~ Co ’

» ' 4

o . . . , .
- There are issues and problems that affect young people that
the city government can influence. (90% agreement)

E ' < A better way is needed for young peqgple td“make.;heirhviewg'
o kno’n_to city governhent. (767 agreement) o -

' N L4

o~
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‘LW - ’PART TWO - PROGRAM FEASIBIDSTY STUDY

’ AHALYSIS OF. rrvn PROGRAMS

he, Board of - Diroctors of the Palo. Alto AﬂoIel cent Services Corporation
was intorj' ed in finding out aboﬁt the ummet needs fc adole( cents in the Palo -
They had heard about a variety of heedd in regard to teenagers and
‘therefore r uested thtt we examine five program areas plus any others that we
aight dioc er in the research process.. - Thou five progrm areas were:. a group
“developmentally" diublod adolegcents, foster care programs, independent .
troinixg after care, and in-lome opy programs. We interviewed

( un;lti\voo from onch of tlese five areas l.nd oxaminod the fouibility of
nch progrln. . . ,

o” o Groug Home for Develoaentallz Diaabled a

This program would meet thé naed for long term alte:mtive housing for,

i dovoldpmontolly disabled adolescents. We did not find any group homes speci-
fically for this type of adoloocent. gawevor, respite gare or short term.
alternative housing is available through the- Community Associlation for the
“Retarded (CAR). Other services-for the.developmentally disabled are available -
“through® the regionl.l center I:oma Prieta, atate facilitieo, CA.R and the Child-
rcn'o Henlth Council. N o o

H

A

o Acoording to a repreom.tative in ‘the Facilities Licensing Section of the
% Department of Health, a group home for developmentally disabled youths is :
‘ licensable under the group “home:FTegulations code. l‘hia type of facility would
require a staff with expertise in the area of ;learning diubilitiu dnd mental
and emotional handicaps. This service uould reach a very apeciaI oegment of
the adoloocent population. L T . , e .
We aloo mlkod to the. director of’ the Cm.mity Aasociat.ion for the - . ~
‘Retatded, He felt that there is a need for such a service in the North County -
. area, even: though’ there are mental hygiene houses oporated by the Depart:mem:
" of Hoolt.h which serve devolopmentally diaabled teenago.rs and adults.

A ) Wo oloo talkod with an employee ‘fyém r.he Probation Dopartmont in the .

' phcenont unit. JIt was this individual's opinion that" a group home for dévelop~ .

mentally diupIed (DD) teenagers was néeded in the county. At present, teen- ‘

agers that aré emotionally or dovolopmenully disabled who, commit offenaea -

are oent to state operated facilities outsicfe of the county. '~ . -
P ) .

In odditign, the aupervioor of placmnt aervices at Loma Prieta stated
that a group home for developsientally disa ‘teenagers.was needed in the
county of Santa Clara. ‘N6 group home for DD teens exists in this, county. . Fur-
thermore,, at the time of the intérview,’ there _fourteen youths waiting for
placement. This supervisot had to'refer these youths oit of the county. -The
auporvi-or also,otreoud th&:“ im nger to run'a program like t:hia, knowledge

.. . n »

.
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and credibility in this field were necessary. He'suggé;;gd‘a behaviorTmopifica-
. .- ‘tion and develqpmentat‘hpproach in running this typ group home.
- ~ This is a pressing need in the county, but refjuires a great deal of
expertise in working with‘the,developmentally disabled. ‘- :
" " Independent Living 1;*.;' R ( .
There are many definitions that are curréntl} being used for independent
living training. The model 'that we explored involved a cluster of three or four
. ' apartments in one building with counselors living in ohe apartment and teen-
“ agers in the other. y . -
i ) ‘ ' ‘ N N
According to a representative from the Facilities Licensing Section,
State Department of Heal the issue of supervision is a highly problematic’
area, The only way these hdmes can be licensed is under group home regulations.
There s isting programs are in conflict with licensing regulations. There
is no known category for this type of program under state licensing regulations.

k]

°

~ Furthermore, having adjoining apartments where the counselor' is not
living with the teens is not feasible. On-site supervigion means in the same
home. We asked if a four-plex with an intercom system would qualify;: the
answer was no. \ ' . s
- R . . _ - .
, ﬁb also interviewed a group home director who attempiedyto set up an
independent living program like the model describe ove. Each month the
licensing worker came in with a new stipulation until the program disbanded.’
This group home director retained a lawyei antl went to Sacramento in*“
an attempt to find out about.cHanging legislation. His efforts were not
'successfull. : ° ‘ : '
\ T . ] o - 1y
. Another model for independent living is with young adulgs between the ]
ages of eighteemr and twenty one. .No license ig required-for a facility like ' -
this. A representative from the Satellite Program of Miramonte was interviewed..
Miramonte has three homes all run by residents. No staff membérs live at the .
houses, but they are available if needed. Most of the residents are in their
middle twenties and Eome through the tesidential treatment.programs at 'Miramonte.
The residents involved in this program have usually been hospitalized and have
been diagnosed as severely disturbed.’ ' ; . .

4

1 group homes in Santa Clara County that-have elements
of independent living training. That is, they teach the residents how to . = '
hannge‘money,‘and\cook,-and help .the residents find jobs. However, these

- teenagers are still living in a group home setting with 24<hour supervision. -
- Under present regulations, independent living would not be feasible until new ‘&
licéhsing legislatipn can:be passed. - .. . T ' ’

S There &re several

W -
~

)

% Senate Bill 30 In-Home Thérapy
A LT ; .
Senate Bill 30fis based the Family Protection Act, which is designed .
to keep families united through crisis situatiogs, and to reunite families
after crisis intervenﬁion. Thus, in.this model ‘the goal becomes keenino children

&




7w
. out of foster homes or- other types of respite care through In-Home Therapy edu-
cation. There are two.counties ‘currently being funded as’a pilot project,

’ Shaata and San Mateo counties. ’

We interviewed one of the coordinators of the project in San Mateo.
We were told that SB-30 funds are only available to' the two pflot projeqt
counties. - Furthermore, there will not be any additional SB-30 funds available
for at least’ three years when the evaluation is complete. . ' //
" : o
Family Service of. San Mateo is the only agency in San Mateo- county that
has been granted SB-30 funds in order to serve the adolescent population. 1In

.-the future, other agencies in San Mateo County will be eligihle forfsubmittipg

“bids to the county for social service contracts for SB-30- funds.
™

We acked about the need for In-H;;z/lherapy in Santa Clara County, en
though §B-30 funding is not available at present. Having a counselor come ifto
a family'a home was not considered a very import;kt need or a most common need
by many of the groups intervifwed. This may be.dile to the overriding philosophy
which states that it is more ortant to let the family cool off apart. than to
eend in another peraon to~mediate. .

“ -~

Two"out of three Speoial Problems Counselors agreed that having a coun-
selor come into one's hame to help with a family crisis was a most serious , '
need of the students they see, but th€ sentiment among the students was that

ft was not a very important need at al - L :

" " The existing services in Santa: Clara County whlch offer some form of in-
home therapy or family :I.ntervention and reunification services are, the Emer~
gency Treatment Center (EIC), Family Service Association and Learning House.
ETC offers a mobile crisis intervention unit and respite foster- care. Family !
Service offers long and short term therapy. Learning House offers a broad
range of counseling services as well as follow-up, care, to families whose
* children have been in residentia'l treatment facilities. In addition, Casa

S.A.Y. offers counseling and family reunification services along with tempor<::,
ary housing for two to eight Weeks. The" Palo - Police Depar fment also has
a licensed social worker who helps out in family crisis situations and works":
closely with the juvenile unit of the depantment.

In-home therapy is still being tested. ., When the results of the SB-30 AR

project are known then more projecte may be implemented or tried in Santa
' Clara Coungy as well. , . )

- C _ | Aftercareofor Grogg Home Residents .
Aftercare programs are designed to make the transition between resi- .
- dential treatment center and -home a smooth one. The service provided is that {

~—

‘of & field social worker. The Aftercare worket is a therapiat,(an advocate,
and a’ liaison person.' . ) )
) B L} - . ° '

. we 'interviewed a fonmer probation officer of the Santa Clara County who
instituted an aftercare program for the Sisters of the Good Shepherd in San
?ranciaco. This program involved social workers in various counties who assisted

adalaaranta in maléne tha tranai{tian hatwaan hama and tha fnaedroed an v
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o - Another examp e of afge:chré‘caé/;e~ae' at Learning House.* The .main
' elements of the program are: . Family therapy, teaching a process for. problem
d establi hing gontact between family and the communities' resources.
to 3x'hp homes did not find additional services in this area as

ther needs. Most group homes have informal aftercare services.

‘"They keep touch with the former ‘resident on an as-needed basis. The need
for addigfonal services of this kind was not conclusively establighed. .

* 4 ! *
- .

important as

/ . Foster Care
g o e o
¢ In reséarc?ing_thia program area we interviewed a representative from

‘Family Service'in/San Mateo. They have a program for youths from age ten to

seventeen years o d who are in need of short term or temporary housing from a
s few days to a month. Their program provides intensive therapy and ‘intervention
‘ with the youth and the family. Parental consent is needed for placement in

the program, which is partially funded by mon13 from the Senate Bill 30 pilot

project (SB30)./ . ' . r

v

* Foster #;epitegaervicea in Santa Clara Counéy are the Emergency“i;eat- .
ment Center (ETC), and the County Foster Home program. Finding homes in‘the
Palo Alto area has been a problem. ETC has only one home in Palo Alto. ' -

. . -
We also interviewed the director of Family Servig@lnssociation in Palo
Alto.' He told us about the former foster care program for teenagers. . Thig
program ortunately ended due to a lack of staff. During the operation of
this program, 21 homes were licensed and operating on a short term ‘basis for
teenagers in need of short term.or crisis housing.
: - : ' ’ '
We attended a special meeting -aimed at finding foster pafenpa in the
Palo Alto &rea. Representatives from the foster home recruiting unit’fdr the
county, ETC, .and PAASG attepded. Both ETC and the county stressed the ever-
increasing need for foster dare. Approximately 507 of the 600 homes in the .
‘county-are licensed for adolescents.. Sixteen homes are licensed in Palo Alto, ‘-
of which two are group foster homes. There is no precise breakdown on how ‘
- many Palo Alto homes are licensed for teenagers. However, most families pre- . {
fer to take younger children. More foster homes are needed in rth
County area. _In the past, Jintensive efforts tp recruit foster homes Bave mét
with little success. - : ¢ o
The-need for short term housing for adolescents was also substantiated
by .the special problems counselors as welbl as the academic coungelors in Palo
Alto high schools. (See High School'réport for| details.) ‘ v
\\ At present, foster care is both the most.needed and most feasible of
‘the five program ideas for Palo Alto’ Adolescent Services Corporétgon._{
, ’. ,

‘e .




, A PROPOSED PROGRAM MDDEL BASED ON PRELIMINA?Y FINDINGS . '
: Based upon the results of our néeds assessment survey, we developed a'
- model progr&m for dur feasibility gtudy. The most significant un-met needs
identified were: finding a place to stay if a teen has to leave home for a
short time or a long- tﬁme,'picking and planning a career, learning how to find
a job, 1earning how té live on his/her own, and 1earning how to get along th

others.

»

- The moat feasible and effective way of meeting the ‘most serious.need-of
finding a place to stay if a teen has to leave home is through the development
of a foster home network. Our model program (based in part on the San Francisco
JACKIE model) would provide support services to a network of existing.agencies
"-already offering foster care services. Those support services proposed are:
'recru}t:;:tfand screening of foster parents, interagency coordination, on-
going sypport and training workshops for youths and parents.

. In order to meet the cther most common or serious needs of -teens in the
North Santa Clara County area, this model program will offer classes in living
-skills training, effective communication, job .hunting strategies, career plan-
ning and-values clarification. Special clagses in parent effectiveness train-

. ing and communications will also be available. This program and its médifica-

tions are referred to as O.U.R. K.I.D. O.U.R. K.I.D. stands for Organizations.
Uniting Resources for'Kids in Distress. It is dedicated to a phiIosophy of
bringing agencies togethor in an effort to help youth in need. '

; 'In order to carry out the. prpposed program we have designed four posi-'
tions.

} t 2
1. An MSW or MFCC' person serving as the trainer of foster parents.
This person supervises the program and serves as a liaison to
regular staff counselors. This position is a consultant.to-
foster parents after the training workshops and ongoing in-
" service training. .
2. - Comunity Worker ; This position.is mainly to do oiitreach,
publicity, media contact, and community education concerning
¢ our services and other community resources. This person
will b®yin touch with the schools, police, and other agencies.
This pérson is’ the main developer of pipelines for.referrals
to.the’ workshops and does the recruiting of fosﬁeﬁﬁparents. .

3. Workshop Leaders. Two positions for workshop 1eaders who
develop- dhd conduct pilot classes, on the following subjects:
a. Parent Effectiveness Training
b. Job Hunting Strategies
c.' Picking and .Planning a Career and Values Clarification '
d. Basic Living Skills Trainihg - e
e. Communications and inter-personal re1ationship workshops with
adolescents and parents . f

L
.
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¥~ --  In the proposed program model the first component is- the foster care
coordination. - Palo Alto Adolescent Services would recruit, orient, and screen

" possible foster parents for agencies already providing fogter care services. L4
- In turn, the foster care agencies would conduct the home study, do the intake,
.place and supervise children placed in their foster homes. ‘ :

. . . . ) . . P [}

. The second-part of the proposed program model involves developing groups

" - and workshops for teenagers and parents. In addition, community outreach and ,
-codrdination is necessary in order to implement these programs and to inform
the-.community about theeeﬁjnd other services available for teendgers. )

o - - There are a variety of sources that need to be examined. in order to

- + obtain monies for a project of this nature. 'They are: federal, state, county,
. city, foundations, corporations, and fees for services. :

‘ Sources .of Funding

City. & local funding source that might support the foster cdre project is
the city of Palo Alto. It is difficult to say how much money will be avail-
able for community services due-to the effects Gf Proposition 13. At this
time, priorities are being determined by the City Council's Finance andPubli
Works‘Committee. ' ‘ 4 ' CoL ‘

County. In Santd Clara County there may be some AB 90 funds available starting

in February. This méney -is being appropriated through the state. The county

board of supervisors is also meeting to determine their direction and priority J
concerning community baséd social services. o

State. State funding is possible. Some mental health grants are made through
the State Department of Mental Health. Sometimes at the end of the fiscal year
the state has monies left over--between $3000 and.$5000-per project. This is a
"good quick scurce 6F funding. . ' ‘

" Federal. Grants at any level are usually given to funding new.projects. ¢On-
going funding ig difficult to find. When applying to a federal or state ency,
it is important to contact the local or regional office of that agency to find
out their criteria for funding and to involve them in the planning process.

The foster care project, acco#‘ﬁng to local federal and, state agencies,
is not a new idea and therefore would probably not be funded by a federal or
’ state agency. Monies are already being spent on the federal and state level
.for foster care through Title XX funds. : .
_ The fedéral and state agencies are looking for projects that arélygiJ@Lﬁ
arid innovative, particularly projects of regional or national eignificance;ﬁ* i{k
Consequently, the foster ktare project might be funded under a new and uniqdégf.'
mode of service delivery. Sgme of the federal offices that agencies may con- <~’
tact in applying for grz:te are: the Department of Health, Education and ° —
Welfare, the Law Enforcément Assistance Administration, the Office of -Human
Developmént, and the Natidnal Institute of Mental Health. It ia imnartant ta
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- Local Foundations and Corporations. :The most feasible form of funding for this
type of projéct is ‘through g grant from a local foundation or corporation. Cor-~
porations might be approacheéd on the taxes they saved from Proposition 13. At
thefﬁhd of this section is a list of local foundations that might be interested
in‘funding a youth or child welfare project. Also included are some resources

for federal and state funding. o 1

b
Fees for Service. Feea are another possible source for funding. Palo Alto-
Adolescent Service Corpgration could contract with a foster care agency and
‘charge a fee for recrulang, orienting, and screening proepective foater parents..
O

If PAASC became‘a homefinding agency and licensed its own foster hemes,
then the agency could contract with the county. " -The current rates for this kind
of arrangement are $80 00 for supervision plus boaxd and care rates for children
that are eligible for welfare funda. o . y

Fees Gould also be charged for running workshops and groups for teenagers
" and parents. .

In the future PAASC may be able to contract with the county for recruit--
ing, orienting, and screening foster parents in the North County area. (In San
‘Francisco J.A.C.K.I.E¢, the foster home coordinatipg agency on which this pro-
gram model is based, contraeta with the Departmené(of Social Services under

Title XX funds.) . . P g .

‘
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. Foundations Fundin&

Youth Projects

Bothia _Helping Funds _
215 Market Street ‘Suite' 1?13 ,

(415) 494-0611 A "

\ 1]
S.H. Cowell Foundation

* 68 Post Street Suite 518

San Francisco, CA 94104

'(415) 398-5530 .

.Hilliam Randolph Hearat Foundation 12.
690 Market Street , .
San Francisco,”CA 94104
(415) 781-9418

oS - ‘ .
Jamés Irvine Foundation
Northern California
One Market Plaza
Steuart Street Tower, Suite 2035
Sap.Francisco, CA 94105
(415) *777-2244 :

>

14.

Maria Kip 6rphanage Fonndétion

1055 Taylor-Street 15.

. Sa Francisco,. CA. 94108
. (415) 673-5015

Rosenberg Foundation

2\9 Post Street

-San_Francisco, CA 94108 ) S
/ .

Morlis Stulsaft Foundation

100 Bush Street, Koom 500 .

San Frapcisco, CA 94104

(415) ;$6 7117

.BeoHteI-Foundation o l. ,

50 Beale Street
San Francisco, CA 94119 ,
¢415) 768-350p ' '

Levi Stiausq Foundation.
Two Embarcadero Center,
‘San Francisco, CA 94106
(415) 544-6579

~

2 - . ?

' ,Los Altos, CA 94022

m
(From 1978 edition of "Guide to California Foundations"
published by Northern Californ{a Foundations Group)

10.

David and Lucile Packard Foundatior
330.Second Street

. (415) 948-7658

San Franciabo Foundation ,
425 California Street Suite’ 1602

' ‘San Francisco, CA 94104

(415) 982-1210

George H. Sandy Foundation
Box 18262
San Francisco, CA 94118

Zellerbach Family,Fund,
260 California Stfeet - -
San Franciaco, CA 94111

San Mateo. Foundation
Box 627

1204 Burlingame, CA 94010
(415) 342-2477

Haas Foundation

Two Embarc¢adero Centef™

San Francisco, CA 94106 - -
(415) 544-6575 o

/ W
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Reaources for Federal Funding

- H.EW. (Health Education, Welfare) local office -
;o Ch:llﬁren'ev Serv:lcea, San F;:anc:leco, (415) 556-6178

Roger Injayan (general imformation, technical aeeietance)
(415) 556-4027 .

. 0. .D. (0ffice of Human Development)
- Iucy\Ellison (415) 5564027

" u.s. Off:l"e of Juven:lle Justice and Delinquenc'y 'Preventioh

633 InMia Avenue, N.W. Room 442 -
Washingtoh, D.C. 20531 -“-Jim Gould (202) 376- 2211

. B N A

. U8 Public Health Setvtce . . I
Family Planning :

50 United Nations Plaza "y ‘ N .

. San Francisco, CA 94102

James Hauqer ’ Publ:lc.llealth Advisor

N. T. M. Ho \ o ‘

: '5600 Fisher Lane * - :

" Rockville, MP. 20857  Room .11-C-09 °
Dr. M. Fishman (301) 443-3667

Special Programs: Mr. Mary Lystad (301) 443.3533 _

State

California Youth Authority

4241 Williamsbourgh P B .

Sacramento, CA 95823 - - .
(916) 322-3563- Joe Phelan . e
(aB 90 allocht.:lon $50 mill:lon to countiee) .
Juvenile Justice Planning Un:l.t: . |

7171 Bowling Drive . (Funds Crises houses)
Sacramento, CA 95823 ! - :

Donn C. Irving. ' .

(916) 4925703

S~

Program Services Section ‘ 3
State Department of Mental Healt:h

744 P Street

Sasramento, CA

(916) 920-6759

Vern Betourne or Greg Horgen

‘@
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M 'Y Resourtes and Publications

1. "A Guide ta the Grant Award Programs of the Natio Institute of Health,"

, ‘DHEW/NIH. Publication No. (NIH)‘76-33 Bethesda, Maryland 20014. Free,

Contains a description of. grant programs available by the various insti-

" tutes of the Public Health Service . Co
v :

2. LEM Newsletter (Law Enforcement Assistance: Associatjion)
¢ Public Information Office ' | . ' L
“UsS. Department of Justice’ . !

' . Washington, D.C. 20530

3. '"How to Do Business with DHEW (No. 0S 75-17) : |
Pamphlet listing programs, policies, and guidelines for bid- proposals (RFP)

b
O . 04
.

. ..  Places Thai: Wilinﬂel:g Write Pi‘og-'osals C -
l. Management De;relopniegt ‘Institute | . ’ ' | o B
- (415) 626-6220 o . ‘ % o, e

a
2. Management Center - v , .
. (415) 397-3262 -~ | - - NG
3. ;9an Francisco-Study Center
."(415) 626-1650 © = A g .
 (Also offers management workshops’ for non-profit organizations)

Libraries "I‘hEt Contain Information on Grants

* "l. Foundation €enter Library .: o ‘ -
- 312 Sutter Street . e h
R San Francisco, CA. ‘ *

2. San Ma‘_teo Fou‘ndétiqn ' ,
1204 Burlingame Avenue ‘ - . ' \
San Mateo, CA. - o

s

. 764 P Street ‘ o
- Sagramento, CA. (916) 920-6759 ° D .
Grafits Library provides assistance in finding fupdihg- dources, administers

o

mental health ‘demonstration project grants .

N é

3. - Special Services Section, Gfégte Unit / b
) _'\ ‘ 4

k4
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comuum, COUNTY AND STATE AGENCY SUPPORT

. We interviewed a ver:l.ety of agenc:l.ee in the Palo Alto and North County
area.. Most of the agencies were very supportive of our foster care project.
Palo Alto Adolescent Services (PAASC) would recruit, orient and screen prospec-
tive foster parents for foster care. agencies. . Some of’ these agencies were:
Children's ‘Health. Council, Casa S.A.Y., Mountain View Protective Services,:
‘Penincula Children'e Cmter, and Family Service Assoc:l.at:l.on of the M:I.d-Penineula

. We also intervidwed agenciee in the eounty that could. bcenef:l.t froxn the .

service now. The Children's Home ~80ciedy and Catholic Social Services were.very

interested in this type of project. Both of these. agenc:l.ee are located-in San

Jose. However, Catholic Social Services does have a branch -office in Mounta:l.n

View and. would cone:l.der develop:l.ng homee :I.n the. North ‘County area. _
be -

. Family Service Aaeoc:l.at:l.on pf the Mid-Penineula is :I.ntereated in work:l.ng

' on a m:l.n:l.-p:l.lot project w:l.th PAASC. Family Service would contract with PAASC

to recruit, orient, and screen prospective fo'ster parents for a few foster

homes in which Fam:l.ly Service, will l:I.cenee, ‘gupervise, and place children.

' : -LICENSING, THE LEGAL consmr.m:ons - o .
'There are no l:l.cena:l.ng regulat:l.ona .for hn agency wh:l.ch :I.e l:ecru:l.tin
- screening, and orient:l.ng foster parents for Another, agency as long ad there is
no placement and supervision involved. - However, if Palo Alto Adolescent Ser- :
viées wanted to find their ‘own homes for foster placenent, a home-finding
l:I.c se would be necessary. Th:l.e is availaple through the State Deparm‘ént of °
th licensing facilities d:l.vie:l.on. A home-finding agency 18 an .agency which
:I.a licensed by the State Department of Health to exclus:l.vely license and- place
thein own clients in foster homes. . ) A .

I s ' 4 . . .
+ There are many requ:l.remente at an agency must comply with in order to
obtain a home-finding license. Only the highlights will be covered here.
These regulations were takaen from the "Laws and Regulations relating to Licen- \
sing of Canmunity Care Facilities" (State Department of Health)._ o .

: A pr:l.vate home-f:l.nd:l.ng agency must be a non-profirt p'h:l.lanthrop:l.c
organization in order to qualify for a license. Every: new appl:l.cat:l.on must

_ contain the' following information: a) a statement of program goals, b) an

. administrative organization chart of .the total-agency, c) personnel, classifi-
- cation qualificatfions and duties, d) physical facilities, e) budget and\

" financ:l.ng by item, £) forms and cler:l.cal syatem samples. .

The * agency must also present a etatemekt of facts saying why this s
aerv:l.'ce is needed and on what basis. The’ agency must tell of plane for coor-
dination with other comnun:l.ty servicee? . , .

= - )
_ Other tequirenente include: eubm:l.tt:l.ng a” ‘copy of the aggncy's .consti-
tution and ‘bylaws, a list,of the membership of the governing. bghrd and any "¢
advisory committee. A copy of t&e proposed budget and plan for the financing
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" The following arm wtaff nualifi¥ations: ' an, executive director who has
- had professional training in the field of child of family welfare. This person
must be qualified to take.on supervision of casework services. This person is
res;pdﬁsibl’e' for the operatjon of-the agédncy and shall be accountable for 'it,
A supervisor is required with an M.S.W. degree and three years full time social
work experience in the field of family or' child welfare or two years full' time '
.8ocial work employment in a licensged hqlﬁe-finding agengcy, or adoption agency.

R ¢ , - S -
»  Only the home-finding agency may place.-its own clients. This license .
is an 'eggclusive use license. Also there are very specific requirements regard-
ing screening and*placement for home-finding agencies. Each foster. .home study
made by the agency should include the following: . s I

1. All members of the family must be,see&.

2. Thére shall be as many office interviews and home-visite as neces-
‘ sary to determine whether the agency can use the-home and for: what
-type”of child or adult.. - * : 4
2 3. The excludive use foster home study sha'l‘l" be fully recorded..

{ ' v
Regulations regarding the use of a home-finding agegcy's homes are’as
follows: ' —_— ' ' o ’

1. A licensed ﬁqme;finding aggncy m;ay' dse a/license_ci home.

2. A home approved for the exclusive use of a Iicenééd home-ifindinjg
+ agency shall not be used by another ageéncy. .

Y " 3. The individudl needs of each client, as well as the physical
' accommodations. of the home and the ability of the foster parents,
\ -shall determine the number of clients who may be placed in a home.

- ' No more than six persons may be placed in such a home.

-, There are also some health reciuiréments'for the agency pessonnel and
the prospective foster home parents. They both need TB tests and fingerprint

.clearance. . .

iy

K

H

w There are some specific requirements for small family homes. These are

- for both 'public and private h me-flndin%-,,agencies.‘ _—
. . N RN - R N o
, It is the polhyﬁ: Department to encourage the developmenti

of licensed small family homes which serve-as subst:i"t:ute homes
for children/ who are unable to remain in their own home. |

+ A small family hom€ may contain no more than six foster children. At
least one -parent ‘should remain at home to take care of the children. ° Single
parents ‘are eligible. B .

o~ 2 N - .

Within fourteen days' of receptioryiuto the home, the foster parerit.s-.'
shall receive frgm the placement agency?a written assessment of the unmet needs
.and/or \problems ‘@’Endividual child. ; L . T '

o -

l.' “,
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R 'n-,.'lr.g'ere hleo ‘e'ci'fi_uc criteria in selecting ,proepective foeter‘parente.
Tt ~rh.ygun¢5;'”t- S e T 3 AN

L " - ’ N ' ’ o ' o o .,
’ 1 pereonel cherecteriltics, phyeicel energy and skills’
L, 22N emt’ly life expel‘iencee and ettitudee , . .
- 64';_-;'_,3'._- other houeehold munbere, including children of the foster, parents
. ° . ,': 4. phyeicel‘ felturee of-. the home, its sa‘fety ﬁ\d euitabil:l-ty for _
___._If'.‘ RS- J_—_,childm._ . . . v o
. 5- steady income ﬁ I ' t # | ”
oo L 6. ﬁone foster perent regulerly present“ .
L "Beeic eervicee muet e provided: personal care, protection, supe vieio{in,b‘.
assistance, 3uidence ot tr ining, planned activities, food eervice, and finci-
de:t‘el medical .and- dentdl ‘care. . . . -

. Other Wazs of Liceneir_xg Pneter Homes s ; L

e T 'Ihere ere epeciel circumetencee where a home-finder's license ' E
neceeeery. . Far example, an :Lnetitution with 8ix or more childrén coum o

. the’State Department of . Healﬁ‘licenee the' home, for them. Any children belng

v pleced with such. an agency- would be under ‘institutional placement. These foster .

homes; must Aaccept placéments from’ other counties,and offer specialized- treat-.

‘ment in order to qualify for a rate from the Bay Ared "Placement Committee. - (This .

proceee may be subject_to ‘change die to Pr Qosition 13.) The comnittee sets. the

standard rates for institutional placemente fbr Adne Bay Area counties and. is. !

' composed ‘of representativee from these couutiee' eocial ser ces and probatidh

deperunente. SEETNCEE . o . N - S
. . TS 3 ,~ ) . - “.a' . : .
L

. Iv‘ ..’ . ‘_~ "-‘ ’,.. ' ) , . . B N .. . ) .’ ..
"_'_ o GENERAL'CONCLUSIONS AND' REQQMMENDAIIONS : .

I‘he fo'l.lowing conc 4 ‘ne' and recommendations are made ‘from this study

J l..,, More effect{v - : icatidnd l;etween service providers and eervice
_ \a receivere 1is e primafy need in No;th Santa Clara County. :

.. . . . ) . ﬂ . o " _~
Voo mendat(‘lone. R ot : s , :
. . .;\-'\'. . g v, : ! ot . )
. v A. Youth ‘need to be involved in p'lenning social eervicee. , £
) « Social, services agencies must educate the comunity dbout °.
N \ #  their servicee. S : T~
Lo ,/ e . . . . . - - - L
y 2 *' I.egislation is needed to iﬁcrease effective seryice delivery. : .
. . Recommendation e "’-,j..'.,‘ o : SR LT
R I P o e ' ' - L
’ : o A le latiVe advocacy body be formed wfth adult and youth members '
“in, 0T to_amlyze. exieting legisl‘etion and effect change. : .

"‘ (\‘ _“" ‘y\ ‘ e . \ . :' .- ‘ B _- *
A BT - N
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o;rvic'e del

service access and utilization, .

chomdt& Rons: - {

. . -~ form a coalition to design
' Clara County.
‘these plans.

“

(} 5.‘, More ef'fect:-:l.v.é»wgys.'c‘:f 1nvdlvin

_decision-making are needed.'

» ©

-

R

‘Provision should be made fo

o
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_ivery are needed to enhance
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g ybuth in cc‘:nmunlit:y ‘affairs and o

e .. . s , . '\ X ¢ .-
: Recomméndations: &7 N '
0. A+ Comung fty agenciep and_organizations should seek student «input
S 7 and suppopt. - : _ T B
. 7 B. Employers should enlist student input in developing job oppor-

. /tunitis ,
-, disseminating job information. ‘ -
¥ C. An Independent Youth Commission should be formed

s for youth;. employers should en

list student support .in
L. .

-to make "t:h::l.r views kriown to city government._
. ot ' ! - ]
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a comprehensive delivety sysfem for Santa
r -youth involvement 1nt;o';') .

’

‘ , , N , S": . ) ) X ) “
' « Keep in gouch wit:(vmandt:lonal goals for service delivery styles.
. B._Obtain youth involvement in service delivery plans. R
- ~ C. Tdefitify gaps in exigting services through need assessments. .
\ ~D. ' Provide interagehcy” linkage and support. . - :
. ; I : ' . . v ’ ) o . / . .
' &, ;.Compr"i%ve.adolehcent services. planning is nleeded -county-wide to
S decxj.'elogb plication of services and provide long range planning. 2 .
.. - Recommendatién: . | .
, P‘ubl:l.c”-’nnd' pr:l.v&e agenéies currently pl;a‘ﬁh-ing adola',l‘cent' sen’riées '
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AB 3121, Auunbly Bi11 ,3121 ieﬁe bi11 which implemente the deinatitutionalize-
tion of status offenders... \Youth who ‘are funawaye, truants, or who have com-

mitted some otl‘ier minor ot!en-e, are not detained in locked fac 1ities with major.

offendoro.

[N -;‘ £
R

. . % ) - -
‘QBO. Senete Bi11 30 is'a opecinl Measure to implement the Family Protection
_Asts  Currently two counties (Shasta and San Mateo) are receiving SB 30 funds.
qn'a: -pilet projeGt basis.. Family. reunificetion services auch as in-home thoragz
/Z.?;n femil_y united during a crilie. Lo :

+ -~

-

A _ogrlme Mth alternntive houeing where youth from ;
naible for some of their basic living needs. For example, they

i-auperviaed eituation. Counoelor- 1ive in adjac t facilities
X trainins for :Lndependent 1iving. 4 ' .

PO

S H"Bﬁ ekilla,g Budgetins,@fe&ues-clarificatio‘n atrategiee,. consumer. education,
. Jeb hunting otretegig and. pther‘ k(lls neceuary for adult- 1ivins. S :

Statua ofgender._ A youth who h&s comitted a minor off‘e\ue, a 601. ' \._‘

E North Senta. Chra County. Palo Alto, l.oe Altoe, Loe A*’ltoq Hilla, Mountain View, '

b i ' Cluseo offering‘un underltanding of values and reaponsi-
igs in "the nuclear. femily. -Some living_ ekilla_ treining and, coneumer edu-

s ] . H - . 3
v s ‘..«. . K

aabilitim mental retardation), autiam, epiiepsy; and other

":neurologicnl,hendicape and conditions, before birth up ‘to the age of eighteen. L

Bome-f indg License. . This i,a a. li:eenae obteined through the’ &tAte Department

. of Health- which enables an agency to 1icen-e its awn foater homes for exclusive

- . .-use: ‘The agency is thén reoponai;ble for supervision and p].acement of clients
S who are pllced in these homes. P L BT

. - B
3 D

g

:-preperation, shopping, and -hold jobs. ‘They_live with other: *

I 601.. A minor status offender such as a runewey, tru_nnt, or out of control youth.
— _' ; nttted by ‘&duitss); - o

__,nnnncipetion tr'a_ini§.' Programa with vocationel opportunities or apprentice- -
lhip,*raining. Youth in these pro;rxnm ane usually in some form: @f alternetive S

- housing.w'mey also receive training. in basic living okille. .

11 Dieabled. perlon whooe condition is attributable to the follow- )
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Sy o "_, ;' ; ST S Most. MbST,{lf
i ' ' ' R LSERIOUS MON
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1 Fdnﬁf'd’°P5i“EH ". 16%“’.s..“ 129
g to liva on your own G o /63‘7.-5 o T62%

about peraoml problcma

, ~'I.ear

" A counsslor to coma 1nto your hone to help wi.th . f 8% 47
family problema e R - ; . &b,
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12.. Imprcving readi.ng and w;i.ti.ng : " E o~ | 36‘7. ."14%;'
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1 different kind bf achool program R e
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- 3. ,'._.On-the-job training .‘ E - _ - 34‘7. . 57.

. SR o ﬁx’«;‘,'s-
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{ . ? i ; . . pe . : " B ‘.: - D .
1. I_Hav:h\g N rap center where te s »could juut drop 'in 63 . 12%
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'.'ca.h'b't return holne .= | < ... S

3.

..‘8'.',?:_.,‘harning to live on your om ,"“ 56% ."".;'eg'v.
9. .‘A counulor to come 1n o your home to help 5 1th . , 57. ."57‘
- _‘;;fmilg‘ptoblems ‘ .v [ R N L RN '_ L
10. Somaone to’ talk to about pefoot{tm}st:ntv_ﬁp R ‘ o 317. ; _ 407. _f .
' 11 »How to otudy better - ' :r_: T 40% e
12 Improving i;pding and writing : “'v‘;f' e B G am ;_27.' L

a3, ,'Recratioual Activ{tiea / AR . s 3m |
14, Drug Momuaug | ‘ o \ 18

s ~,l. O ( C /. -\ . "': ‘ i . . . . . . .
15,f8ex education and cdntr Ceptive ?:u_}fotmti-on R 31% 53%

5. b 16.Lea:nins how to s . along better wi.th others - | : 467-\ 46% s
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2. Pickins and planning f career . oo , B W L .64_7.’, - 427., \
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7. Having a rap center where teens could just drop 1n I 26% | R 16‘7.>
‘ and talk about problelne . ., : SR

‘8. Learning to 1ive on your own N . 68% 68% .

g 9« A &unse(l/.or to co_me 1nto your home to help with e - 8% Co

’ fmily problema oL el e s .

S Y

10. Solneone to. talk to about personal concerns "
: . ) IX I - ' ' - . o o
"11 Jioﬁ to atudy better . ! DU e K 4% . 22%

1 .-].2; Improving read:l.ng and writing ' ‘.-. , i T -50% - " 147.
‘13:'.- Recreationar activiti.ea ) S e 50% . 127 h
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o 6. .'.l"indmg a pllce to stay 1f you can't retum home o 22}7. | -16% S
© for e short time e e

e
1]
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’APPENDIXA #5 L e
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Di e . MOST MOST T
e T smuous—-—c?mcm——---»---l~
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-

| _ oo 2t 20m
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—

. . s *
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~

1. How to study better SR ._ R ) I 1 8%
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13. Recreetional activities S R \,7\\ o o 457. o 12%
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! 4
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16. Learning how to get along wit:h others"

" COUNSELORS

o

v

Cosue fasy
9% ed

’

e Tam

10% ¢ agy,

Lo, R N

lon 0 16
L SRR T A

o .6}7;. o 3m
5% T

PN

336

L4

5% 49

Casn 2en
sen . 3%

ALL . _ALL - ___
srum:m's o

S

4. 5%

un. o wen .



R : R Percent 1in" agréement

immns-nANKING RESULTS

ST . " MOST. counon NEED N

4!..‘ B 5.~
IR pemanently B - _’ .

16.

SR a B ;‘ "i%
1. A dﬁferent kind of echool program ~v
' :Picking end phnning a career. . n 1

:Qv-m-the-job :trl:l.ning c l" . f\ ,=‘

. Recreational activities

“
.

'
P

\:_Howt/ofinde‘ja ,',;" g \4, 5'0‘7‘,‘."'

4 . T

vFinding a place to etay i!'you can't return home | ( 417 '

for a ehort time N

‘-

Having a rap center where" teena could juet drop in 167

“and talk about ‘i)ereonal problems T 7 -

TN . . .

T

;v'Le"“ins to 11V° on your am 'Nﬁf e ':‘J' S 29%

A.counselor ‘to come into wour home to help 'with . i2.7~ o

family problems' s

e -%

Someqne to talﬁ ¥° about person&l coucerne e 5 62% L |

.

v'How to ,at&dy better PR * e '-'.-(.- S 8%‘ B

. Improving reading and writing Lo LT am

e

-

. Drug information. ' i R P 1 3

: Sex educotion (end contra.cepti\f‘e informati,aon S o '33:7.'_." Y.

EN

'Learning lfow to get along better with others J o ',83%, .

v . _.; : . . PR .
- .

W 4

? : . . . . . ; - W ¥

&
*
?




B _'.- ‘j . i; R - . :' - .. - ; .
[ '\ ) ’ ) ' .\l'} .. . ‘. . ’ _‘ - 64 R . * - e \ . \.} ‘...
'v‘~ . ﬁppmm A - ‘12 > , . ’ . . ) N "!-"
. NE _s WING&ESULTS S \ e T
L \ < ae PO '5):
..\' . . .. . T ) . .: \‘i | % ..
\ . 3 c - MOST -~ MOST.
S I "N\ ¢ SERfoUS COMMON
} . S I
D 1. A diff ent kind of ochool program o ;85% 71%

P : i v

2. Pickinsl and phnn:l.ng s career| . L 28% ‘0
. 3. *On-the-job trtining | , R ’ 57%  .28%-
B ne o ok
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9. A couaaefor to come into youz: hcme tO help "1th 2 ' 577. 2:87. o
family proBlems | : ' ) e

0 e

lb Someone to- talk to a.bout: peq/aonal con.cerns S 7% 427

‘Nll. How to atudy better ' v’ o : - 14% \ 0"
12. Improving resding &nd wrici)l.g- s a4 -

. 13. Recreational activities | . - 28% - _'147.' o |

i . ' Drug iﬁfomtion T ! ’, | 1 0 /
C . 15. Sex education lnd contrac tive. information ' . ‘ J‘ © 8% 427% .

16. harnin& how to. got alo " '717. - 42% *

- . . } ‘ . S ’ -#
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N oo “APPENDIX A -'#'13"‘ % - o
AN R RANKING RESULTS b
S Ca ~ " Rercent in agreement g .
. ‘Parents of Palo Alt High School- Studentk C e ‘
: o - (a return of 40 from a sample of 80) ;g * :
- ! ’ . ‘ ' ’ - g .
1 S CLL , | MOST  MOST.
ot AR © "1 SERIOUS COMMON
1. A different kind of. school program L o40% - 287
‘ Oy Z., Picking and plonnipg a career - \? : . g - 50% 30%
. on-nhe-job training ’e . i oson 38% -
& Héw to £ind & job » T 1) S " SIS
. F ". C l‘ s , ., ) . . OO : .
. © - .- . . . .
5. Findinga}f“ toati:y- %ot returp heme . ) o,
pemmently ‘QE S .‘“- &L e BN u 23% /
o s R g - ' e . .
lGu Finding a place-to st:cy i they can' return home'- .o : v 28w
T temporaz'ily e - - S ; ‘
| L i Py vl T .
S Having a rap center where they could just drop 1n o 307 . 28%
.. and talk ebout problems v K AR ' |
8. g Learni.ng to live on their own ) 0 ' 58% - 38% (
9. A counselor to come 1nto their home to help with ~ ( 307" 201 ‘.
; family problems 7 R ; . "
10. Scmeone to tolf%\nbout personal concerns ( 33% .33‘7. T
- 0ll. How to study begﬁ:er ’ | ' 38% e_[aé.\
‘ 112, -Improving relding and "vritix?g ’ o ' . _‘ 67. 33% L
13, Recrqtional activitiee S To20%. v 25%, >
14. Drug’ ing nation’ o S 38 23w
15. Sex education El{d contraceptive information , - '35% . 18% '
6. Leatning how to get along with others . o .65% - ‘;;35;(
<& . . 1 : - ;oL L ;“
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s ' S J APPENDIX A. #14 ot
‘ e TR i . mnsmuxr RESULTS
S ' ' & - ‘Percent.in reanem:

'\ . . ' " _..,; ?; .

* . . o ,‘" . o o .3. o “-w MOST
| A o} e . - SERIOUS
1 \ d:lﬁfu:\nt k:l.nd of chool progran; S ) k,___ 407%
i . . [

7 ,i- Bioking ugci_plﬁéins'. 40

S TR -t-.uJ-job traiotng - B 3
s - b, vto findajob . AT T 407.

5. Finding a place to stay 1.f you ca "rétutn,:"l_i\bme - S o an
.P‘m‘%ntly . . . - ( Do e , 807.
Vo6, ',,!’inding a phce to stay if you can't return home LY som

.

~ o
_foraahorttime .,_»f' L e \«j

a9.. erinL a rup hcenter where teens eould -Quqt dtop ia o 80'/. |

.and talk about. persopal problems no

. i 7’ . o, ‘ 1
8.. Lumﬁ& to live on your,own . . / k . 40% -

¢ e I

9 :‘ ;A counse]'.or to come ipgo your, *hcme to glp with S 40%

flmily problana ‘v . R

®

. 10. Saneone to tal.k to about personal concerns ° o A '.:'-_1067. .

% 2 ?_ NN

1. hauuou1)gcuv1uea TS S

/ . . ' . - '60% ‘

. : }
15. Se: education and contracq:tive 1nformat16n oo L 80%

’ 0

A
- «" -
LA
LIRS .
1 - . E ) §
. .
X l rd
l Poe oW
N
. - ! 7
/ . s
< .
L} ]
. . .

I I Commru.ty Baned Social Sg;vice Agencies 4 _:

11. How to study better . . L : . S 20% o+
. I.mprov:l.ng r‘ndigf and iting .. , ' | 20%

16. Learning how ;o gec a-long better with 6thers .-100%" .

*

407,

. COMMON .

'0.20% . ‘

" 20%

. 607

&

.80372 "

4O

wr
" 20%
607.
: 607. ‘

*
S
”
L
. o
v
’
.
.,
s
S~



I mmm #15 I
LT mtmm DT - STARY OF FINDDIGS N
MO S ‘\ " “Percent in agreenen L
\er s e 0 WD SERIOUS NEEDS S VLA L
e S T
S SR SR N DR T SN Mesn' .
l A different kind of school program J REER TS | IR | S w oW 4l
SN ncunmd planninglgarear . I R T S R R
:' , 3 Qn-the job.training I R BT S %
4.«Howto find-a }ob‘ w8 0 5

5 Findingaphcetoatay if youy an't return mn N 5 n. 43 B0 58 Ny

A e . /J.fﬂ
| 6 Fihding a place ta atay 1f ynu c' "t return e w . e

| home for a ‘short . cime \; L 19. & | i @ , ,80 @ ‘

‘7. Having 8 rdp center whqre teena could ju tY f o RIS > L N
’/ , drop in andpl;alt about personal problemax s . : S B 0 T A, 'i’

B Lestning to Live onyc W-“ SR R R S TR N S
TR counselqr t cme in your home to ‘help . ‘ . ' Co

withﬁmnﬂypoblemq RN -t .8? . 57,‘ X « 4

,10 Somgonp to talk to gbout persongl .concerns & - n 3 100 60 -

(Ll b atudy e % e G VA I 2
12, Improving rendi.ng and liriting o T ' 57 50 20 4 ,
1, Rﬁﬁreational attivitieo w ;7 29 ., 28 20 ' 60 | 36
| 14. qug tofornation o OB % N gB® 0 o
v:- ‘15 Se educationk@d contraceptive\infornation o 58 33 8 ) 80 T
/ ’ 16 Leaming how to get\’!long better wjth others 91 '\" 46 r\'?lv 6 100 . -741' hy R
. I ’ . ' ' \ M e '

' : . 4
Groups: .A = coungelors; B = students: C group homes; D = parents; E = agencies, . - 7:
/ ) ’ ! : "O\
- 4 . N
wo ‘ \ A ~
ﬂ ") . ¢ \ 73
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. .‘ ; ' ’.' ‘ \ T ' ‘
o s DATA SOMRY 0P FIODGS - |
B Percent in agreenept / -’

LTe . MOST ComON NEEDS |

. 'S SRR

i.\A different kind of school program | ."' « Y 13 n

2, Pickirm plami 8 career | I
b Onethesiob trlitng \i;: | AN

e dow to find a jo T 000 0B

5 Findingaplace to stay if you can't retum 1 ) 3] 1
] Hoze permapently RN
"8, Finding a place to stay if you cdn't return " “ﬁ 0

~ home fora short time et S |
| 7.“Having apcenter where teens could Just TR I
" drop 1n'¥d talk about personal problens I

8. Learning to Live on your own I 57

9 A coumselor to come into your home to help 1 0 I28 |

o ¢ Vith fenily problens Lo S
- 10, Someone to talk to about peraonal concerns~ \ 3] R
L, How to atudy better . B8 onc j' 0.
1, Improving reading and writtng » B U 14

e N

13, Recreational activities 1\,‘ X 0 Y

. '14 Drug infomation L 1 % o
.15\Sex education and contracepti\)b informatidn -3 ¥ o.Q
16, Leaminglhow to get slong better with others\ L I

74 Groug e counaeldrt{j b= atud'ents;‘ C = group hoinesi D = parents;

[
i
L

§2

) |
E = agencies,

3

B
n

1§
/3%

*7’( ‘
| Unweighted '

R Mean
0ooLo%
0 L

n ¥ o
2 3%

. ‘ Y. \
0w

0o 2

0%
20 [

0 16
8. 50
0 .l
o“ B
) -‘ *af
! Ly 26
w¥
0 oy
60 51

15
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_ APPENDIX B - 4 ‘ i
. _ PALO' ALTPsp LESCENT SERVICES ‘CORPORATION INTERVIEWERS
. GUIDE FOR OPINION SURVEY - SERVICE PROVIDER |[FoNus

.1', What aervicee do you provide ior adolescenta and their lfamiliea? r

st
e

. 2. Would you please deea‘ibe your progrlam-,or service to me?

» -
°

- . 3 How did you determine a need for this service? .‘ o .
b .How are adoleecenta referred to you? T
5. - How many adolescents are referred, to you by the department of
. Soci@} Servtl.cea - grobation L ' .'\ 4
: —— ——— . N

O 6. Who do you get moet of you.r Léferralq/ofrom that are private eourcea?

e 2‘.' ‘What problema do you refer or’ collaborate with a,genciee on most frequently?

%

a. Which agencies? . o . C

&

.’8... When adoleecente are referred to you, what probleme are they asking help for?\

‘

- What are the goals of your program or eervice in pard to adoleacenta?
. ‘( .

« lO Wh.at are the therapeutic elanenta of your prbgram? : ' ,‘. {

- oy - oo

11. Do your adoleseent clients need additional therapeut{f_,s_ervices,

12 How many adoleecenta utilize your aervice per month ‘per y‘ear :

. . e ¥ N " - . - R ) "
.~ . ~13. What is their age: spm\ from ° * o ' * T .

, - How many thles - females : t : ' . .

4. Hov many of your adoleecent clients reaide in the following citiea?

- Palo Alto £ Moyntain View . Sunnyvale __ “.
s, . Log Altos *  San_ Jose ' Other - o,
«.%5 a. Why are the clients from Palo Alto not uaing their own comunity
s oervicee? e . . ‘
\{ Within the past year, how many ‘of your adolescent - cliente have been fran
. ‘the following ethnic groups? '
- ﬂhite L Black . Mexican Ameri X *
~Asian . . Indian Z erican) " K Other 4

.\
'

l6 ﬁf the ,eervicee ?ou provide fdr adoleecenta which are in the greateet

-
» N o
. T, ‘ R ¢

3

18. Are aftercare services available té your clients: aﬁ:er utilizing your
service?’ : N .

- TL e cdca o ar P

quently at you have trouble referr&g,to/ or.her agencies or aervicee?




7| : | ) [ 4 _ o
. . . 79 . , _‘

19. Of those adolescents.you see who are in.need of a1ternative housing, how many
could benefit from the following types of housing? , . -

a. Group Homes
* b. ' Group Home for uhwed mothers
" . ' c. A Psyocliatric Group Home for®severely disturbed. adoleseents

. .d. A Semi-Independent livif situation
" e. Group H¥me for Developmentally Disabled
f. Temporary Foster Care

g. Long Term Foster Care o~ 3 L
\ ho Moption » )‘. - 0: - - st . \ ' -
T L b : . .

. .20, of your “clients in need of living skills trairning, what elements in your
\ . . program are meeting this need effectively?

» 1 4
21, What kinds of prpgrams:do you think are needed for adolescents?“ : °
22. If you could create any program you wanted to, what would it be? ~ - Jé?
r *‘««

23. What is the breakdown of staff in your organization (how many counselors,
directors. . .)?

a. t is the ‘ethnic breakdown of 'staff? Multi-lingual
, & Male: Female . : " ) -
24, What“Federal, State, or bounty restrictions are you required to follow? .

25. Do you need a special license to‘operate? (What kind?) . i
26, Hovt has AB 3121 affected your agency or gervice? ‘ T -

27.+Do your , client fees snhport your entire operating costq?
“\ ﬂhat percent do they cover?
* What is the cost .of  your service? - .

- R o .Y

28. wiiich of the'following ate sqprces of fees for you? =~ . A"
' a. Féderal Private Donations
" b. Stage’ __ Churches L
y - Coulty _. ; Private non-profit oundations
1r\ + DSS 1 Corporatiens
‘ Probation ‘. hes Client Fees ' :
: ’ . ﬂ. Other _. ) '

29. Are there.any extra sources of funding like CEIA Short DoyLe one-time
- ants, or additional’city, county, vor state monies? e -

L]

g‘ ’ 4( -
30. If you ‘Have a sliding scale for fees, how does it work, and how do you
\ ' continue to suppott\it? - .
- . _ ‘
N E N S S

. ; . . . - . . .
. . . . 5 ‘ ( * L . - K'_
- . , ﬁ,l X ‘_\« A . «
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R - " apPENDIX B . #2 L, e

: ¢ ) o . NEEDS RANKIM; QUESTIONNAIRE ’ ‘ } : \
) o o K Service Provider Form : . '
L] < s -
We wou'ld like to know how important: or sei'ious you. consider the following needs
. of the ‘adolescents that you see. Pleags rate each one on a scale from 0O to 2
according to how import:ant or serious % consider the need. 5

€ Example: _ How to find a job - '
Mark a’ 0 if it ig NOT IMPORTANT 3 , -
Mark a 1 4f it is RTANT . T

Mark a 2 -if it is REALLY IMPORTANT

l. _ A diffsrenvkind of - +school program (alt:ernat:ive school) \
2. ]__ Picking and planning a career 3o . . ' .
. 3. _ On-the job training : R ' - . ’
4. ___ How tolfind a job e : . j’
' . _ Finding place t:o &f you can't return hdme - permanently .
6, __ Finding a place t:o st:ay if you have t:o legve ho;ne for a short: t:ime
3 7.' __. . Having a rap center where you ¢ could_jugt drop in and t:alk about -
- problems - .
8. . Learning to 1ive on. your owhi (i é., saving money, find'ing an -
N ,apar‘&ment:) § Cee
9. ° __ A counqu.or to come int;o your home to help” wir.h family problems ‘
1(‘)\: —_— Someone to talk- to about. personal -concerns ‘ .; - g
11. —_— How to study Better ' - - i
2. _ gmoving reading and xrit:ing
. A3, _" Récreational activities (i.ei, sport:s, dancing, arts_ and cxafts).
‘14. _*_ inﬁ'prmat:ion _ .’ . - /
15_: e Sex educat:ion and gontracept:ive i rmat:ion K :
o6, Learning how to get along with-oth } .
. . . , . , ) A

1 t v - -

If you had to chéoss only five of the above needs because more t:eensg 8 had
those needs, ‘which ones would' yau chooset Pleagse put a star beside  the five
most' common needs listed abo-Ve. - S -

» 1 * '
- . o
" T ) . N .

e
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1_5:.., . Se{}education and contraceptive information ..

oo s e A

. APPENpIx'B--#a

-
.o - - NEEDS-RANKING QUESTIONNAIRE ; :
o . . / S ?qrvice Receiver Form o _‘ B ¢

We would like to know how. important the following 'needs are to you. i’lea'se_'

| rate each.one on a scale from 0 to 2 according to how important it is to you.
. Co 3 ] : \ ' , ¢ , )

.
e .

Examplét __.  How to find & job -
Mark a 0 4f it is NOT IMPORTANT

r

~ Picking and planning a careel: - ) g

16, g " Learning how to get along with others .
BT L TR :

' » ~

If you had to _choose only five of the above needs. beca se ‘more te%agerb have

- ,
, & " . * Mark a 1 if it is IMPORTANT

v o Mark.-a 2 "4f :I.t is REALLY, IMPORTANT

1. \ — A different kind of school pro&rm (alternative achool) -

'§r._ On-thg-job training = = : - o ¢
4o How to £ind a job o R _f_ o
5. _ Finding a place to atay if you can't return home - permanently
- 6. ____ Finding a'place to stay if you have ‘to leave -home for a short time
7. ____ Having a rap center where you: could just drop in and talk about. . °
problems . R A .
" 8. _ Learnin.g to live on your own (i. 80 5 saving money, finding ap -
' . apartment) i '
. 9: v A ecounselor to come dmtQ your home to ﬁhe‘fp %ith family problens
‘10'.,,-_ :__ Someone to. talk ta (::ut personal problans . ,,» o \
11.__ How tg study bettﬁ o ' L. : \\ / o
12, - . . Improving reading and writing X 4 c C e
=‘13_._ ;\.haeational activitie@(i.e., sports, dancing, arts and crafts)
4. ___ Drug mformbumi R S

those needs, whicl; ones would you choosq? P1ease put a. etar beside the five “-.\_"

most oomon 'needs ligted above. . . - ~
. L " ‘ : oo
- .t
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| » * APPENDIX B - #
A . QUESTIONS TO 45K HIG;SCHOOL STUDENTS - A
1. . Do you knov& kids like the. dne in ‘the role: play?
2., WhHat other kinds of problems do 3‘.hese kids have?
3. How many of you have run away from home? <, : “ o S .
_ls'. Do. you know kids that hsve run away from home? "
s, Whére did t'.hese kids go when they/:an away? - . ' ' ""‘.'j'tr
6. If yofrhad prbblemq in your family duld you know where . to- ‘80 for help?
', 7; How many of you "knaw. how to -go ab’ogo renting ‘an apartment? R
8. Do you know how to find a ‘job? * . :
?', . Hdw many of yqu have picked , career for yourself? $ ' e h
. 10. How many of you are going on ¢o collfge? '
11. How many’ of ,you are going on.to trade school?

12. How many of you have had a-class where you lear;ned some facet a’ut s ot
living on your own? .

« 13, l\ow many of you cou],d live on your own right now? - ' I I

14. How many of you think yout parents need a class on communicatdion skills? ‘-
. (tht kind of class would ‘it be?) X ',- \

1 _)5. -WMt kinds of programs are sveilable for kids imy Palo Alto? .
vL16% -@at new,@rograms would you like to see deyeloped for; ;,eens in Palo )

R,
Tie

- m? e e

-

™

4
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= ' o APPENDIX B - #5

) ‘\Qur.srm JTO ASK ALL SPECIAL PROBLEMS COUNSELORS-
n-.-'"L .
~ " 48D PAYFIELD SCHOOL STAFE AND FACULTY

' . . , ,,' -

-
-

-~

1. How many> t:eenagere «do you sé&e with epecial (persohal)gpnoblems per mont:h?

2. What "kinds. of academic probleme do thede kide have? . 3 /»a//
3.. What counsqling eervices does your schodl provide for t:eene with special '
" " problems? ° - ﬁsr. : . : o

Q.. tht: a.re the most’ common problems l;ids come to you wit:h? -2

~* 5. Where do you refer kids who have special problems moet: f‘tequently?
6. What proi:lene do kida come to you with that you have trouble referring

, ” - to of.her agenciee or services for? ‘ .
%
i 7’\//&3\ What has your experience been like with kids living in alternative

. ; houeing? AN ‘,

. b) How are their needs different than those of ‘'kids who l'f"e at home?
8. Db the et:udento you see who have epecial probleme need further therapy?
9.’ What bringe a kid to Mayfield school? What are hie/her neede?
10 How are the ones who come to you with special probleme different: - or are

they -only mode verbdl or ‘willing to seek help? .
11. a) How many kids have you talked wit:h thia fur who néeded alt:ernat:ive

» housing? ‘ . . L R 4 .

b) Whet kind of éltermtive houeing? ' T . ...
12 What pereent: of the s udent ' populat:ion t:akee at least one couree offering
: "besic living skills training before they graduate?, -
> 13,. What: c}aeeee in your school offer basic living ekills training? R A .

14.‘What programq do you think are needed for teens in Palo Alto?

- -

., - .

A - T /

) . . . . e, .
[ » ~

Lad . <
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June 1,.1978 U T . e C

. .
» . . )

' ‘ . .7 'r . ‘\_4 ’ .;.

e ) : w - ' oo : . p)

.

We are ‘goncerned about the needs of teenagers in Palo Alto. As a non-profit
social. getvice: corporation, our primary goal is to meet the needs of teen-
~ agers., in our community.: Presently. we- éﬁ conducting a survey of Palo.Alto -
parent’s and your .name was gselected at random from a high school direetory.
We are coordindting our .research efforts with the County and Palo A1to Uni-
fied School Diatric o« oA . _ _ ‘.

@ > . S -

Enclosed you will £ nd a two pert rQueetic:vnnszire?)and a self-addressed, stampe'cl'..

- return envelope.  Please complete :this’ qu‘estionn?e as soon as possible. _
archy since a social service -

will be provided in response to the needs we reveak: .o o ;o

It is important that you have input into this res
V

If you have any questions abol;t thi.s research or if you would like more °
information about Palo Alto A.dolescent Services, pleasé cont‘act us. - ‘

43 - _
M you VERY much for your time and pa;ticipation. Ly P
» . . - < Lo, » i I-. N ’ . \l ;
. . ’ ‘ i . . , 3 ) Q - h
Sincer.‘el-y_ yours, . o o . e T . ) _
PN : : ’ i .. -...' - Y ,'.,. ._ ’ l‘,v J,) a. "
. o N . T N Yy “ " v e
Eonnie Nungesser, ,Resedrcher '°. . . . . - Mmoo
: B ;. Q ¢ . ' . . . . , . ‘ -c i [
- “4 M , _o ! - )T , y s , .

s~
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| T .7 APPENDIX B - #7 . :
L. B o gzns-nmum Quzsnormuu:
: e Community Mefbers Form ' - 3

v o A
P VA differ&ljt lg.nd ! 'hool program (altemative school) Al .
'*"»’"_’.2'_; T Plchpg and plmnmg_.a career © Ca (,1 v
. ‘ 3 Hovtgfindajob - e ’ . -{ . .';
'-':: »x.' A -l‘ind:l.ng A place to atay, i.f they can't rgtum home - pemahently .

‘7 ".‘Bi f:_ - Iseaming to live on the;l.r own, (1. e., saH.ng mctney, finding an ,

1. A. Wo would like to know how IMPORTANT or aer‘.l.ous YOoUu co aider the fpuzw-u
" '1hg neels. of the teendgers you know. . Please rate-eaclf orie on a scal

S frem 0 td 2 accord!.ng to how IMPORTANT or sericus YOU canaider the need.
S " Examp TER. How to £ind.a jobWl, . o
SRR Mnr}s‘ "0 if it is NOTIMPORTANT  ° 3 L

ST mﬁﬁ"% 1;15 it ie IMPORTANT.

‘Having a rap. cgnter wl}u'e f.hey could juat drop in a.‘nd talk

‘W7 feie 1t 1s VERY IMPORTANT. . e

]

e —
e apartment).a :
L9, v A counul.or ,;o < me
) ' ‘SOmgone to~ﬂ,1k to sbout pdrsonal concer'ns .o W\ f I ,’
to otudy better /\" [ . ' o .
l|2£rov1ng reading and- wri.ti.ng : N v O
WA Récreational activities (1.e., ‘sponts, - dancing,,carts and craf%:s)
SN, ST ; -; SN v
. ‘<F 14 % Urug information : .o T e e
%{, _ Sex educ\tiorr a.nd contracepti‘ve 1nformation . Lt d
' 16. i Learld.ng how to get al;-ohg with wothers. (d..e., ,ccmmunicat!ion and
i vl mr.erpetuonhl tiona) ' A -, .
A B. 219‘.9 pu‘b a. star’ beei,de the five needa you think are the MOS'.I.‘ COHMON U
'-‘_ e ovérall needs of kidg in thi,s <:oulnux'x:l.t:y‘-q sia N B
s N»' : \ ‘ N ‘ N \l‘- .
Q’I} ‘What aervices. aré needeffor adoleaccnt:sw in’ your commmity which: are not
_-'r ._p;." 3 cu:rant.ly available? (Pleaae use the back of thi‘.s page 1f c‘esqéry.) -
fEe NS S O ‘e -
) . ;IT“:'_“';"‘J, -. v . 3
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I would Mke to t.ake _th:le time to express.our gratitude for perti paung in

:;"l""':",' our needs assessment opinion survey. 'The 1nformation regarding y ur eervice oo
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. - APPENDIX C - #1 L ' .

: oj\bup uom:s INTERVIEWED .
?"alomargh 7 San. Jode |

U\'q, [ -'. .
. ;

SRR ~Deomt -«Santa Cruz

) o Por s & Palo Alto (ahort-n-term crisia home)
. . Vio‘l R:I.ce - San Jose . ‘ -
C ‘.l’een En:ichment - Milpitas R '~
’ . Casa S.A.Y.'- Mountain View '
N . W:I.lson Houae - Sah Joae (short-term crisis home)

v
. .

~Because of Youth - San Joae

,r..
4

Arbuf.us - San Joee M ' -,
- ; Group Six - San Jose . ?
- Learning House - Palo Alto

R Girls. ARC/Boya ARC. (ahort term) - San Jose
ST . ‘."- b . .

“ Note: C's gnoh home,, Ccravan House, was nbt included
in -the data. - . : . ‘
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N Appmﬂlx c “#2-
o w Nonra gomm AGENCIES | C
s, ' ) R .

B Codneeligg Servicec

*North_ County Mentel Health

*f'amily Service Auocfation of the- M:I.d-Peninaula
_ *Jewish ‘Family Service L ‘
Penineuh Children'a Center U N

*Children'e’ Hulth Cmmcil '
*Casa S.A.Y. s

~

. *Stanford LT
Ylewning Howss -
- *Florence Crittendon Y
*Community Aeeociation for the Reterded )
*Miramonte - Satellite Program '

-

Crieie‘ Services - ,
Energency 'ﬁeetmen't,’;Cente: '

"*'P'ere'ntal Stress. Hotline ' - o

*Wcmen mainet Rape '

*Kera (‘D-"'f and Dy:l.ng Coug:eling)

LY

Res:l.dent:l.al (long term) .

. *Sun Porch. T -t
Traneition House , +
Ceravan Houge ' ‘ A

' b ©

Reaidential (ehort term), . . . 'y
*CasagS.A.Y. N N
N ER’"( rt term foqter hune placement)
Lo B . B .‘ - ’ »:)l \ l\ .
on'nat-ion 'and -Referraf o ,' Ca e

: 'ro

*Pa"lo Alto Informat:l,’on and Referral Service

i) 'b; s ﬁ'\ . . “.. : R ::__."3' LN ¢ - T e
}'" :n Q { Jeoo X . ,'." . V-
i’These agenci'es were interviewed tem— ’
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