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K‘ EXECUTIVE SUMMARY

- Introduction

-

The need to curb our energy appetite became all to clear at the
time of the Arab o0il embargo; Bdt mhen the embargo and the en-
suing fuel.shortages proved to be only temborary most citizens
seemed all too ready to forget new-found wisdom about energy
‘conservation.and.to return to pre;embargo behavior.

he Tong-term changesvin 1ifesty1e patterns and Dersonal attitudes
that must tahe‘place in responsa to the fundamenta1 chahges in.
our energy resources w111 come Only when Citizens are conv1nced
" that energy conservat1on is necessary _So tar,-Amertcans have
qeen skeptical aboututhe benefitsrof-changing their 1iving habits
and-ﬁeyen;when willing to change--confused about what steps to

- take to conserve energy. . . ¢

In May 19?7,fthe League of Women -Voters Education Fund (LWVEF)
contracted with the Divtsion'of Buildings ‘and Community Systems
of the Department of Energy (DOE) to conduct pilot projects in
four common1ties to "demonstrate to the pub11c how to use energy
more eff1c1ent1y in the home". The, contract covered a one-year
period: three months for Tocal prOJect p1ann1ng 1ead1ng to LNVEF

p1lot grant awards and sSelection of resource materials by LWVEF

for use by the p1lot projects; and nine months for the prOJects

. <
L}
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c.‘ . . ‘_‘_J‘

to ear}y out their individual programs. it‘sttpuleted that
the LNVEF.Qoulé‘submit three reports to the contractor; (1)
5 detai}ed'workfblan that would out]ine the ove}all pregram
scope and schedule (September 1977) ; (2) a mid-term report
summar1z1ng project act1v1t1es to date that would. be ut11—
ized ae an information transfer mechanism among "the projects,
DOE and other inte;ested partie§ (Jenuary 1978) 3 and‘(3) a,
finel repOEt that would suﬁmarize the overé]? activities ehd
evaluate the effectiveness of the pilot program in terms of
meeting ebjectives (Ju1y 1978). Lo
/ ,
Briefly, ;these.objectives were: (1) to inforti people of A;w
energ& is used in the howe; (2) to offer residents s%mple,
practical information and demonétrat}ons on energy-efficient
abn]iances; materials and household practices that .would re-
sultAEn,net ma;imum’dd}lar saviﬁgs; (3) to motivate the public
to adopt lifestyle changes leading ‘to greater energy}effipien- .
cy; (4) to.fdentify attitueinal and institutiona] obstacles to
‘f_.the use of energy-sav1ng technology; (5) to’ test the eff1cacy
. of p110t prOJect§ in convincing 1nd1v1duals to invest in en-, ‘
ergy-eff1c1ent techno]ogy for use in their, homes; (6) to assess -
;A“the uaefulness of mater1als utilized by the prOJects, and (7)

to en11ghten DOE and other government agenc1es regardnng c1t1-

zen att1tudes and ‘needs at the local Tevel.

Al
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<
Highlights of Findings ard Achievements

)

Based on personal contact-and on information collected in . ~
participant surveys which were conducted by éach pilot hro-
Ject, the foliowing statements.can be made regarding puplic

attitudes toward energy conservation.

'

-

@ Most people felt that an energy shortag; exists
and tnat there is a need for conservation of

energy.

® Furthermore, people felt that they, as individuals, could
make aﬁ'impact on -reducing énergy consumption, but.only
seemed willing, at ?his pojrt, to undertake ;asy-to-db
conservation mqthéds; There was a strong emphasis on "do-
it-yourself". - |
. @ Skepticism cont1nuea to pervade c1t1zen teact1on to govern- '/
ment; that is, there is 2 cont1nu1ng and 1ncreased d1strust |
of:po]1t1c1ans'and government in,_general, uti]ities and en-i
e;;y compéniesn credibé;ity.is a seriou; and bkitica] fac-.
tbr in tryiﬁg to reach equitable solutions to energy p?ob-

lems.

. n Coyp]ed with public skepticism amd cynicism towards govern-
ment and business is the rip-off syndrome. -M;ny people felt ?

victimized by high utility biMs, insulation companies, etc.

- &
'

.
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While it is often difficult to determine whether a citizen .

- has really been taken advantagevof,'the“point is that many
people believe they are being.ripped off, and that is the
'problem-that needs to be‘dealt with.

a .

Through the efforts of ‘the foyr pilot projects the LwaF Energy

Conservation Techno]ogy Educat1on Pilot PrOJect Succeeded to a

cons1derab1e degree in meeting the ambitious obJect1ves set forth

in the contract. A.tota] of 18,051 people were d1rectly Yeached

through project-activities. There have been numerous beneffts
: . N

resulting from this program--tangible and intangible--but the

- o .
findings of the report point to three salient achievements:A

. s 4

- . N . .

8" The development and increase of ‘citizen awarengss of the impor-.

_ o .
tance of home energy conservation in these communities, evid- -
‘énced by the number of residents who adopted energy-saving

prectices and .invested in energy-efficient home improvements.

— n * ’ ¥ "
® The addition to the communities of a.cadre of well-informed

local energg Teaders who will continue to share their know-
.~ ledge of and'training in ‘energy conservation methods with other

* - community residents and area neighbors long after.this program

- has ended. ' : . .

[ | _fhe strengthening'of coordination among community organizations,
Tocal government and the med1a that will enab]e these commun1t1es
to deal W1th the1r energy problems more w1]11ngly anduassuredly

and perhaps to set examples for nearby areas: to fo]]ow

o oR - B




The Method

Receiving individual grants of $7,120.00,.the pf]o{ programs were
to conduct a series of outreach programs tailored to the diversi-

ties of each 16cality for,a nine-month period. Activities fdr s
'disseminafing information would be guided by~a basic format: d

Publzc Meetings des1gned to reach commun1ty 1eaders and a

cross-section of the reS1dent1a1 populat1on wath general

-0

1nformataon on home energy consumpt1on and ava11ab1e en-

~

ergy- conserv1ng techn1ques,

<‘ ;1 - - . .,
* How-To Ciznzcs prov1d1ng demonstratIOns on ‘installing in- ~

;" éalat1on, weatherstripping, sto windows and other energy
- .‘_efflc1ent techn1qges available for heat1ng.ﬁnd cooling
| homes and apartments; and ' o |
: r .- . LIS
Clearinghouse Services offering a variefy,pf services and - .

.\”T information as a follow-up' to the meeting and clinics.

A}

I‘(.

To test the efficacy of tﬁerﬁflot.prpgram, the Leagues selected were

to represent a mix of climates, types of communities -and socio-econ-

~omic' groups. Based on their iniereée and involvement in energy con-
§ervat;on aetiritiee: nineteen-League§ were fnvited to ;ubmif grant '
-proposa]s They:Bpre the Lst of West Hartford T Centra] Bersh}re, ‘
MA; Ni]m1ngton, DE wake Couuxy, up Char}ottesv111e -Albermarle Coqnty,,:

-" . . o



- ¢ . I'§

VA; Atranta Fulton Couhfy GA LaGrange Area, IL; Indianapolis,
IN; Centra] St. Lou1s County, MO; Tulsa, OK Loveland, CO,

\-Durhngo, CO; Bozeman, MT; Laramie, W Boise, ID;,Tucson, AZ;
Los Alamos, NM;.North}ield, ¥N and Seattle, WA.

* Selection mould be based'on-eriteria set forth in the DCE con-

- oract. These,inc]uded a-Variety of geographie 16cations ahd .
demographic characterfséhcs,-areas with energy supply prob1ems,
opportun1ty for cooperat1on w1th federal, state, reg1ona1 or
local energy conservat1on programs already underway or planned,
and proven organ1zat1ona1 capability and projected effectiveness
_of Ioeal'League programs. A]though all of»the proposalsvwere
well organized, eontaiﬁihg'many creative and worthwhile ideas, ‘

' the fo]]oWing four ,best met the criteria and objectives of the
contract and, therefore, were chosén for the’p1lottprogram

) Tucson, AZ, ‘West Hartford, CT; Northfield, MN and Wake County, NC
The'select1on of these projects would provide opt1muﬂ geographic

-~

B . . . N .
* representation and mix of metropolitan and rural areas. *.
. ¢ o ' °
P - . ' . '
. - ’ . ‘ \ -

Directed by project managers, who were local League members, the

p1Tot proJects were to be respons1b1e for planning and 1mp1ement1ng
N
the1r own act1v1t1es This wou]d involve coord1nat1on_w1th\]oca1- a
. -

government and other community'organizations,,se]ection of speakers,
pub]ﬁgity'arrandements,.ahdueducaxioh of .and coordination with the o

* local medfa: The panagers were“aJso:requested to submit trimonthly

ay




- K T
:

' reporte'to LWVEF, outlining their progress and upcoming plans.

[

|
The LWVEF was to furnish technical and administrative aéstst-

- ance to, the projects throughout the twelve-month period. ' This

‘would include supplying publications and materials for use by -
- . . B ‘ . 4 -
the projects, advice on activities to effect greater community

participation and on handling problems,, on-site visits, liaisén
& among projects to facilitate'the spaping of experiences, and
. . ' e’ ’
grant management oversight: ! _ g . *

AY

3 . ' -
> L J

Mechan1sms for evaluat1ng commun1ty response‘both to prOJect

actgv1t1es and to the general ene?gy problem were to be bu11t C -
into the prOJects programs.< In’ meeting this requ1rement, the
progects amassed 1nformat1on on a yar1ety of subJects public

at&1tudes toward the energy prob]em, the need for conservat1on

7

~and 1nformat1on d1ssem1nated by government and bus1ness; energy

use habits and changes in those habits; and 1nvestments made in

| ,. . . RS

energy- sav1ng techno]og1es

N

AN projectS conducted.some type of evaluation at each function

that enab]ed them to‘determ1ne what information part1c1pants cons-

v Y

“idered usefu], 1nadequate, or not helpful ‘Suggestions for im-

provement were incorporated into suhsequent programs wh11e wdrth-

. wh11e 1tems were.reta1ned This review afforded the prOJects the

cont1nuous feedback ncce§§ary to ensure that-activities wou]d be

" best suited to the needs” and desires of thenr "individual communities.

~
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In addition, three of the projects conducted foFlow-up sutvéys

after completing -their activities by contacting a percentage of.

participants to ascertain what investments or lifestyle changes :
had been made as a result of the project's efforts. E(See Appen-J
dices III-VI).

Resource Materials

The contract specif%ed}that the LNVEF.hould provide the piiot-

projects with publications and other materials on energy conser-

- &, - - - - .
_vation. These were divided into four catergories: (1) reference

~materials for the pilot Leagues and local 1?braries; (2) clear-

inghoube'materials; (3) citizen energy kits; and (4) how-to-

materials. A thorough review of existing pub]ieat1ons and aud1o--
visual mater1als appropr1ate for pub11c d1ssem1nat1on”was con-
ducted. This resu]ted.1n’avb1b11ography of selected mater1als;
which were used’by the projects (Appendix‘I):, The Bibltography ‘ ).

. é . .
was'also shared with state League projects'under the DOE Energy'

Educat1on 0utreach grant and made ava11ab1e to all Leagues and the

pub11c upon request. :w1th the except1on of the how-to category, 3§

all materials were o

-

sta11ment sh1pments from ‘the nat1ona1 off1ce

ed by: LNVEF and Sent to each project in 1n- -

. '
-

KN . - . . ' .

The projéets themselves developed additiona] resource materia1s

13

that ranged the full-media spectrum--pr1nted brochures -and handouts,,

. s]1de shows, videatapes and handbu11t demoristration mode]s All

E4

\.".’ . ." : . : -12 | !
3 bt o . 7



_ these were reviewed by'LWVEF before use.. They also utilized the

resources available from their state'agencies,~distributing state
. v . ‘

publications and borrowing films and even personnel to train vol-

‘unteers to conduct home energy audits. - The printed and aud:

visual materials used by thg'individual projects are listed in.
. /

/

Appendix iI.' :,//

" Contents of Report k R A

The main body of the report is in three parts. "Part ONE gonsjsts

of four individual summaries of the activties and findings of the
¢ " .

pi]oi.projects. Each contains a brief.;ommunity orienfation,nprq-
gram éqmmary, outreach statistics; éssessmenf§.by project of part-
icipant attitudes and motivation.inééntivés, subSeQuent actions |
taken by participants and in some céseé, fhe commuhjty'as a whole, -

and finally, obstacles encountered by the p{ﬁot project during its

i

-

operatioﬂ? ;!
F‘(‘ ' . b \ Y 3 ) . v .
- -Part THO consists of an assessment of LWVEF program management. 2

The Fi dfqgs and Recoﬁmendations‘are contained innegrt THREE. In
"thi§ section, the qverall pilot bnogném is evaluated in terms of
outreach potentié1, activities whiph-seemed.most;efﬁeéfiVe, and

public aftitude'fgeqback. -Demographic variables and obstacles im- °

pacting the projects are discussed.

A S
'

| 2
'CJ
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* Appendices' ITI-V] contain supporting docu-

in Appendix II.

For tne' urposes of this report, actﬁyities of the pilot projetts

are summarized only. For'additﬁonal;informaticn~on spetgfic‘aet-

jvities tonducted‘by the projects, contact the 1oca1 LeagUe man-
lll‘.

agers. For further 1nformat1on on the p1lot program, contact the

. DOE or LWVEF program manager,

oy )

DOE Prggram Manager ‘ .M 4 LWVEF Program Manager .

v -Mary Lynn Nrabel | ’ _ . Celia Ept1ng )
Department of Energy ’ '  League of Woméh Voters Educat1on Fund
Division of Buildings' & Community Systems Emergy Department .

20 Massachusetts Avenue N.W. 2 1730 8 Street N.W. -
- Nash1ngton, D.C. 20005 ) . Washington, D.C. 20036

1 202/376-4669 . . . . 202/296-1770 .

R L -
Local Pro3ect Managers '“\;? ) o =

Barbara Tellman - | Susan Gove E

LWV of Tucson . : LWV of, Northfield:
4560 E. Broadway, Rm. 1/ 320 N. Linden
* “Tucson; AZ 85711 o . : Northfield, MN 55057 ,
1. ‘Kathleen Golas " Betty Doak
. LWV of West Hartford LWV of Wake County )
_ 185 Ballard Drive : ~ Box 17022 ' Y

West Hartford, CT 06119 ' Raliegh, NC 27609

° s A

»
s
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" 'PART ONE

-

Summaries of Pilot Projects '

“ Tucson, Arizona

West Hartford, Connecticut ~

Northfield, Minnesota

'Wake County,-North Carolina

;o
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Tucson, Arizona
Southwest region; population:. 437,000
. LWV membersh1p1 383

Community Orientation \’

Tucsen is a typical, spreading metropolitan city wnich continues to
grow rapidly. Located in a desert environment, whereﬁre]dance on
underground and 1mported water is essent1a1 to its existence; it has
prov1ded an 1nterest1ng case study: for conservation. As the Tucson
LWV-stated in its grant app11cat1on' "Tucson is at an }n!zreSting

' crossroads in conservat1on awareness and is probab]y r1pe for creat-
ive approaches to conservat1on educat1on" Recent]y, Tucsonans ‘have
.been facing 1ncreas1ng]y higher. water bills and have become aware of
.conservatTOn-as-a way oﬁ lowering thelr ha]]s. Through residents’ .
‘efforts, water use deelined 20% in,1976 despite an approximate 4% .
increase in population.'.During this time;uhowever,.utility bills
'soared, even beyond the highest watg{ bills' In fhis climate of opin-

1on, tre Tucson LWV was 1nterested 1n see1ng 1f the 1essons 1earned in

dater conservat1on cou1d be ‘carried over to energy conservation.

- Program §ummary‘ N
Attempting-to effecfively reach a 1arge3 diversiffed and widely dis-
tributed metropolitam audience is a diffieult task. To ‘tackle these’

" demographic probiems;-the Tucson‘LNV chose a personalized approach;

4
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- aimed at’ reaching a large" number of'peopLe throughout the city
through small-group presentat1ons Rather than try to get peop]e .
1nterested in energy and invite them -to meetings," the progect '

-."1_offered its services to established groups, presenting programs

flexibly designed to serve the specifiq needs of -each group.

v A brochure describing its program and offerjng-its services was
~ sent to 750 loca[.organizations in the fall. Surprisingly, the
requests from this initial mailing were so numerous, totaﬂling 97,
that. the proJect spent from January through May f1111ng them, w1th
no further advertisement needed Approx1mate1y 20 requests were
turned down because of schedu11ng conf11cts It -is worth noting
- that the proJect cont1nues to receive requests and hopes to fill

them th1s summer if poss101e ‘ L - N

»”
w

'Fach discussion was different,,therefore, but all.shared'a common - -
theme of practical, fnexpensive, and “easy-to-do" ways to save.en-

“ergy and mohey Presentations'emplo}ed a se+ of portable disp]ays,
spec1f1ca11y des1gned and bu11t for the proJect, on weatherstr1pp1ng;
w1ndowshad1ng, roof1ng/1nsu1at1on, cook1ng refr1gerat1on, water con-
servation and energy-effic1ent app11ances These prov1ded an exce11-
:ent mechan1sm for demonstrat1ng various energy-eff1c1ent techn1ques

' and for 111ustrat1ng how eas11y ‘Ehe part1c1pants could 1mp1ement these

techniques themse]ves In facL, rather than te11 people they shou]d

save energy, the project stressed hgg peop]e who wished to-save‘energy

’
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could do so. " The proJect demon trators, totailing 8 League members; :
: q d not pose as experts, but rather empha51zed that they were home-
makers who had tried various ways to save: energy themselves and were -
.shar1ng what they had. 1earned through experience and research. An
open discu551on format led, at times, to a 11ve1y exchange among part-
1c1pant= and project leaders. When pcopie mentioned thinas they had
= tried that didn't‘Work, an éffort was made by the'proiect to learn’

why and then add this knowledge to its repertoire of information.

:CapitaliZing on. the“heightened community awareness’of conservation,

.'the proaect stressed water conservation in all 1ts taiks by pointing

- out that saving hot water saves the energy needed ta heat the water,

:iand‘that.sav1ng water conserves,the energy needed to pump it up. This
subject often led naturally.into hot"water’heaters and»how energyfcou]d.

| be‘saved‘hy turning gown‘thermostats, drainingfaccumulated sediment A
once a;month, etc. Specific emphasis  was placed on weatherstrippang and
cau1king In genera] ‘the more. expen51ve energy-sav1ng measures, such-

- as 1nSu1ation were downp]ayed but not discouraged ?tems discussed

throughout the program were:
| 'Nater conServation ‘ —
'energy-efficient care of applidpces -
Weatherstripping ‘and cau]king

keeping coo] in the summer (e g. window-shielding, reflective
coatings) . _

. solar energy I R -
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B o . o
" eff1c1ent use. of f1rep1aces
.. o o 1nsu1at1on (1nc1ud1ng consumer caut1ons)
| -general household energy analySJs__

One of the wast papuite ‘mtﬂﬁvﬂh‘ wis a "do-ii-yaurself" solar -
cooker, built with standand home tools for $30. The cooker was’ used
both as a vehicle to stimulate discussion on other types of solar
energy4¥an already proven source in the Southwest--and to bake‘cookies
- and cakes for refreshments}atzthermeeting. ' o
Groups addressed dur1ng the project Were categor1zed as follows: '15
homemaker clubs, 12 sentor c1tizen groups, 9 social groups, 10 service.-
o groups, 6 church groups, 16 schoo] groups (rang1ng from fourth grade
; to Jun1or co11ege), garden clubs, 6 profess1ona1 organ1zat1ons, 1

environmental group (Southern Ar1zona Env1ronmenta1 Counc11), 12 pub11c

s

meet1ngs and 4 exhibits. “ (This 11st1ng exceeds the 97 tota1 because of

L 4
’ -

. Cross~- categor1zat1on)

In add1t1on to the community-w1de presentat1ons, the proJect produced _
three v1deotapes on water conservat1on, ¢are of app11ances and - weather-- -
v str1pp1ng Copies of the tapes were made for Tucson's puba1c 11braries, f :
whereavideo machines are available for public use. Loca] TV stations e
are also being approached for using the tapes:on programs such as h1nts

for the housewife and morning ta1k shows

1y




= ach1eved max1mum geographic coverage of the metropo]1tan area.

LA B es SN RS

Outreach Statistics and Conservat}on Actions

k4

Appreximstely 2,300 péop‘e ettended the 97 group meetings. An

‘ additional 500-700 peop1e vis1ted the projects' exhibits at the

El Con Shopp1ng Center (part of a Sun Day event), the Univers1ty

.of Arizona and the Arizona State Home Economics Convention in

Tucson, and its exhibit at an event sponsored -bv the Ar1zona En-

ergy Department in Phoenix.

!

As 111ustrated by the: map on the fo]low1ng page, the progect

/ . °

Genera11y, the north and east s1des 1nc1ude h1gher income peop]e,

~ while the west and south tend to represent 1ower income popu]a-

tions. The central_area is mixed. Several out-of-town trips

-

were'made: Green Valley, to the south} is a retirement community;

Sahuarita, nearby, contains retirees and many mine employees,

_Sierra V1sta is. pr1mar11y supported by Fort Huachuca Army Base; -

Marana 1s 1arge1y a farm1ng commun1ty, and Catalina’ conta1ns ‘re-

. t1rees and mine employees Phoenix, of course, 1s-the state cap-

-

ital, S S L,

® ) . P

A tota1 of 650 fo]low-up surteys were ma11ed represent1ng approx-

imately 25% of the meeting part1cipants‘ Selection of the- peop]e

-contacted was re]at1ve1y random, but necessar11y biased toward :
i those with legible handwr1t1ng. (A guest book was c1rcu1ated at

‘each meeting to provide a record of part1c1pants) " The project

< ‘31

;ece1yed 220 responses-ia.return rate of 35%.
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0f these, 22%'were.ma]e and 78% female, a-rat?o'éorrespondﬁng

to the group. aUdiences Income stattstzcs 25% under $30 080;

32% from $10, 000- $20, 000 25% from $2& 000- $50 000; and -one

percent over $50,000: e categortes 3%~under 21 years bf

age; 16% fro(n ,21-35; 40% from 35-65; 31% over 65., Location: .
9% were from outs1de Tucson, and the rema1nder were fairly dbs-

. ’

tributed throughout the city. S ]

‘ QnTy 6% of the respondents in cated that they. had done noth1ng to

"“save energy Of the measures lﬁsted on the survey, the average
.respondent had carried out 4.2 and p]anned to do another 1.8; 50%
;had done 1-8. th1ngs, 25% 1nd1cated doing 9- ]3 th1ngs and 6% had A
_1mp1emented more than ]3 measures sIn sum, 919 measures were im-

-~

p]emented and- 397 were p1anned The fo]]ow1ng were the most pop-

ular of the measures undertaken:
" 45y - change of-eooking'habits . o ' .

435,; changeﬁofisetting'dn heater or cooler

422'- turn down hot water heater

34% - c]ean refr1gerator condenser : di'
30% - shield windows . o
- 30% -~Iow-water Tandscaping f , '
) ?9% - adjust f]ame or pilot lights o ' B 4 A B
. 26% - toilet water saver | - ‘
- 25% - reflectiv'e roof. S
L R C SO T
, 268% -4drain hot water heater- - . = . , L
f]ow-restr1ctor shower head | . -
| .caulkﬁnd, weatherstripp1ng ?' | : o

15
»
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.Actdbn uith reg;rd £6 solar devicesbwas as follows: 24% indddgled '{
chey had eithen mace or boubhx or p]ann7d to make or ‘buy a solar |
'cooker or ot#er solar dev1cec S1nce many of the sare people checked.
'b6%h categor1es, a f1gure of 10% was dpr1ved to 1nd1ca%ed those who' -
had dlready gone to or p1anned to go to 'some form of so]ar energy.”

. . . . Y
- - . . .
‘ . : .
. : . - N L] .
N . R )
.
. " .
\ .

Participant. Attitudes and Motivation Incentives

g ] < . ) -
'The survey respondents seemed tb have a very-pbsitive'attitude'to-
ward energy conservat1on and were: w1|11ng to’ do someth1ng about 1t
People were asked to check statements<xhat m6§f nearly agreed w1th

o their v1ewpo1nts

. 80% consider conserva;1on worthwh11e because of dw1nd11ng
—“résaurces. . . 5

" 65%.consider conservat1on worthwh11e because we 1mport too
- much oil.

4

23% believe conservation won‘?\l%uer their bills-rﬁates
will go up anyway, - - ., B , ¢

20% find“conservation wbrthwhiie because of high bifls

-

15% aren't sure what to be11eve because of d1strust of
leaders. .. E e ,

© 4% ddnft foresée ‘an energy_shortage..
.-a. ) - N N "L . "' ) . \- ) v ‘

- M ]

‘ Severa] problems br‘réasons for negative, attitudes'surfaced in the .

many group d1scussions that the project fee]s must be honest]y faced

and dealt with. These were: . L .
D '-1. Nhat s the use of conserving; they'11 sust ra1se "the . rates
S~ "to get the same amount of revenue Do e : o
& : . A L~
° 5 A . : - ’ o

Ty
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v,f . o '.\l c. X i . " aﬁ- . . ) -
. -, ...°l .’-. ‘ . ).‘ L‘
" 2. MWhat I use is so little, compared to what the gbvern;
¢ ment-uses, dnd look how they waste . energy. If the ..
government is funding this program to get me to cut
back, why don't they spend money on cutting-back on
their own operations? . . Y
© 3. The utilities and-energy'companies make " too much pkofit.-—A-
. They should be. satisfied with less. (After qne talk
where this was a bif point, the local newspaper had a
headline about 19% return to.stockiolders in the local -
utility this year). My savings jg&}_feed their profits.. '

: '4..—,Why': turnwoff heater pﬂot's“in‘téé Sunme\r?' Ve pay a .
-* . minimum gas charge anyway and'that's our only gas use..

* 5. .Why can't houses be better designed for energy effici-

- . ency ? .. (One example-a ranch style house with bathrooms
at both ends and a water heater .in the middTe. “The - .
owner asked for itwo heaters, one near each bathroom but
the architect refused. Result:' loss of heating.through
uninsulated pipes.) I B . :

> -

P

4-' 6. Why doesn't the gove;;;ént,db more about getting us cheap--
: ~ solar.energy? They. have cheap hot-wdter heaters in Japan
4 and Israel.. Why does it cost more than $1000 here? The
" . government just -warks to help the utilities sell more '
B énerbx\(esg.;nuclean); o B o
. 7. 1 don't trust what anyone says about energy--they all
. " - have vested interesfs. " U.S. energy_ policy is directed
- by the energy companies. Bureaucrats keep finding ways
-to raise-my taxes. [ dor't believe there is ah energy .
shortage; ‘it was ‘Just made up by the oil. companies to e

raise the price of oil. . } L ‘ T

A P ‘ 2l T . g s
. - . . . ‘. . e . . °

L ‘ o

jResppn§e to the presente?ions was, for the most part, very favorable.

5% indicated they were helpful, while 61%"sta£ed the ta]fs fnspired .

. -~ o - / X -
them to take at least one -conservation step. 7% checked one of the
- .. ™~ ) N . .

—
-
g o e

'negatiVe'respbnsés. . .
e N .‘.\ ~ . . y o -
. - . . . ’ : ) . /..
- The 15 homemaker ‘clTubs were among the most responsive groups - address-
ed. It,séémgd téat members of these clubs were accustomed to doing

o

TthingsAfor,themselves and to having prbgrﬁms'on éuch'tobjcs as ppokjng”

Q ‘ : \‘\ . ". . o N ) < \ a
EMC . N - ;

W
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- s5.that conservation;fitted well within their format. The 10

service c]ubs were genera]]y respons1ve, a]thpugh the time

;allotted for the presentat1ons was uSua]]y too short to allow

in-depth d1scuss1on. An amusing aside is that the project demon- y
stratgrs--a]] fema]e--found no negative reaction to a women's ‘
group g{Ving this kind of advice .to men. '

& Response from the 12 senior citizén groups was more.diverse: ‘
about one-third seemed qnite apathetdb (these‘tended tp be organ-
ized fpr nitritional and sdcia]ization purposes) and the other

ﬁ,two =thirds ranged from very" 1nterested to m1]1tant (abqut 1ssue9
Asuch 55 nationalsi zat1on of ut111t1es wh1ch they suggested and
~tavored) Energy costs appeared to be. a s1gn1facant problem for
many: of the e]der]y on f1xed 1ncomes ‘whose health wou]d perm1t

. very 11tt1e change in 1ndoor temperature sett1ﬂ95¢_

2

- - . ~ ‘ . —
The 9 soc1a1 groups were among the least successfu] w1th some out-

stand}ng.except1ons. There were a few 1nd1vxduals who resented be1no:
edutated during a's6c1a1 event. The pub11c meet1ngs~y1e1ded the
Towest attendance At the meet1ngs scheduled by the C1t1zens Part- B
“ﬁc1pat10n Counc1]--organ1zed by c1ty ward to 1nVOIVe the public in |
gm c1ty dec1s1on-mak1ng--the least 1nterested/proved to be aud1ences
- located~in the 10wer4}nc8me sections of the'city Another grdup,
howéZer, which was located in an islated low-1ncome commun1ty, seemed

-

' _.hungry for a __1_k1nd of 1nformat1on . | -




Obstacles *

The negat1ve attitudes out11ned above can.be interpreted as

behav1ora1 obstac]es to saving’ energy These did not appear tol
affect;the proJect, the most ]1he]y reason being that the demon-
strators were members of vo]unteer,'nonpartisan~community organ-

izations and not government employees.

The project had planned to'estab]ish an energy information”cleara

~ inghouse with a public te]ephone Tine.* The State Energy Off1ce had
prev1ously to]d the proJect that it had no funds to” set up oneo
Dur1ng the fa]] however, funds became available and a WATS ]1ne

\
was estab]1shed by the state Rather than dup11cate the servace,

( the proaect pub]1c1zed the state number.

!
J

' A]so p]ann1ng to: work with schools to provide mater1als on conserva-
" tion, the proaect found the‘]oca] school district un1nterested In
cases where presentat1ons were made in c]assrooms, arrangements were

‘made through toachers who had heard about the proJect from sources

other than schoo] adm1n1strat1on

- The most apparent obstacle associated with the Tucson project seemed

to be time. The overwhe]m1ng response from commun1ty organ1zat1ons

for presentat1ons ]eft the project with 11tt]e time-to 1mp1ement other

act1v1t1es it had out]1ned in its proposal. Preparat1on and product-

1on of the v1deotapes reQu1red more t1me and effort than prev1ous]y

<
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planned. They Weré coﬁp]eted only shortly before the project
v ended. While capable df“probably reaching more peopie, their
efféctiveness‘aS'obposed to the smaT]'group presentations,

remains unknown.
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" WEST HARTFORD, CONNECTICUT .
Northeast region; popu]atfon 70,000
LWV membersh1p 320

Community Orientation

The town of West Hartford leads manylother cities in its recog-
: nitjon o% and aetion‘regarding energy eonservatibn. There is a
permanent municipal Energy Committee’that reeommends energy- :
" conserving measures to be adopted By the town government. One
"~ of these, the mod1f1cat1on of the heat1ng/a1r cond1t1on1ng/ven—
t11at1on systems of 14 mun1c1pa1 bu11d1ngs, has already been im-
: p1°mented This _type of visual government ac ;ion roup]ed w1th
_the h1gh cost of energy in the New England area wou]d seem to
engende“ a genera] awareness and concern regarding energy on the
' part of community res1dents. There have been no organ1zed res-

v1dent1a1 energy conseryat1on programs Lhoweveri and the pilot

projéct enab]ed the West, Hartford LWV to fill this important gap.

Program Summary
|

> .
] . 1

,Vartety seems to most accurate]y descr1be the programs and -events
sponsored by the Wes't Hartford proJect Emphas1sdwas also placed
‘on reach1ng ch11dren as well as adu]ts A student artwcontest re-
sulted in an enengy conservat1on 1ogo that was wused on all adver-
t1sements and mater1als assoc1ated with the project. Three work-
shops focused on the "bas1cs" of home weatherization, offer1ng

participants 1nstruct1onSvpn'how to~ca1cu1au§é§he heat 1st'for |
O ‘ . e ’ - . ‘> T .
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their homes. A "Junior Energy Savers" program was instituted in
all the public elementary schools in West Hartford to make children: '{AJ.
-aware of the need for energy eonservation and to develop an alter-
. native approach to dispensing energy,infonmation."As a spin-off of
| this effort, the project manager was invited to a meeting of the"
-“Science'Vertical Team“, a group representing each of the city's
18 public schoo]s, to d1scuss the junior program and to gain the
support of teachers for school energy conservat1on programs. .
The nprojecs-also capitalized on regional institutfons and interests.
For instance, it kicked off .its activities with a New Eng]and style
Energy fown Meeting and spohsored a program on.wood burning stoves,
wood befng a viable fue] ‘source in New England. To promote.the
cfty's recycling program and the idea that_reuse of products and
materiafs resu1ts in substantial energy savings, the [roject constuct-
ed an exh1b1t on recytllng opportunities in west Hartford and nrublish-
ed a‘recyc11ng handout. The exhibit is regular,y circulated throughout

ardh banks, municipal buildings and shopping centers.

_Projects

. Energy Logo Contest
Enérgy Town‘Meeting
3 Home Insulation Workshops
Wood Burning Stove Program

Preliminary Landlord-Tenant Pregram

29
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Junior Energy Savers Program

Solar Energy Fair

Clearfnghquse Service N

Recycling Exhibit and Handout

Misce]]aneous Outreach Activities ©o .
Science Vertical Tean Mettings ‘

" Distribution of Energy Audit Quest1onna.res for the Connect1cut
State Energy Extension Service .

¢
”
.

0utreach Statistics and Conservation Actions*

Energy Toum Meetings. 71 bf‘the 131 participants who completed ini-
tial evaluations were reached-by te]ephone survey. More than 50% ot
these peop]e indicated that they had taken some measure to- conserve

' energy since the meet1ng. Twe]ve respondents attended subsequent
prOJect programs; 19 read the energy sav1ng t1ps pr1nted da1]y in the

local newspaper that were prov1ded by the prOJect (Append1x)

‘}nsulatign WbrkshopeL“.40-oflthe 54 participants weré contacted by
phohe (about 24%).' Almost 70% of these indicated that at least one.
specific energylconseryation measure had been'taken as a direct result

_.bf.attending'the'workshops; The following indicates what measures

were taken and by what percentage of those questioned:

31% weatherstripuing
26% storm Windows/doors

28% insulation

¥ Refer~tp‘chart on page 32 for summary'tabulation.

-
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' L ]8%5 fTow-restrictor-shower head '
© 7 .38% caulking o
_ . 28% recycling papers .

5% genera] replacements or repa{rs

¢+

Most of the measures undertaken were "“do-1i t-yourse]f" 33% of those

- who d1d not take any act1on cited lack of money as an obstacle.

” Nbodburning Stove Program. 42 of the 56 participants were surveyed'
by phone (about 77%) . About 45% 1nd1cated that the progran had Ted
to adopt1on of a conservat1on measure 1nc1ud1ng weatherstr1rp1ng,

- insulation, caulking and purchase of stove, .

Junior Energy Savers Program. This program was evaluated by question-
naires sent to elementary school™ teachers and local League members; éé
~of a possible 170 teachers_responded. Be]ou is an excerpt from the

results:

-

1. Have you d1st1buted the mater1a]s (Junior Energy Savers book]et, _
sticker, “T1ps for Energy Savers") to the ch1]dren? .

2 :

Yes 43 _ ‘"No
If Yes wh1ch of , the fo]]ow1ng describes your method of d1st1but1on? e
26% D1strﬂbuted mater1a}s/w1th minimal d1scuss1on -
67% Distributed mater1als after thorough. d1scuss1on
42%°Distributed "Jun10r Energy Savers" booklet to be comp]eted

and returned. Stickers distributed after return of booklet.

~
-

Teacher p]ans to d1str1bute av end of a conservat1on un1t.
More than one half also checked "D1scussed other W

CTeachers were,not 1nstructed to do " so.

..
L

o R I T s RN Y W
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“

-~ Made a "draftometer" with .children. (one teacher)
7% Did'a lesson centering around meter reading. {three teaChers).

74% D1scussed other aspects of energy and energy conservat1on

33% 0ther R - e

2. Ask1ng for a show of hands, how many ch11dren in your class -
‘actually checked through their house with a parent? -

172 1nd1cated 80- 100% of class “"checked through , o
19% 1nd1rated 50-80% " "

§l§.1nd1cated 20-50% | " "
0n1y 28% out of approximately 320 League members ‘who were requested to

comp]ete questionnaires responded. Twenty tuo-of those conducted the

home energy cheek suggested in the program materials. "Ten stated that g

’

the'materja1sﬂled the.hnusehold to take conservation measures.

. Iy

-Sblar Ehergy‘Fazr ,An estimated 500 people v1ewed projects and/or p1cked up

) educat1ona1 materials. An exhibit of student or class projects from
area schools was an 1ntegral part of the .event. Five area schools including
one e1ementary schoo], one Jun1or h1gh schoo] and three h1gh schoo]s part1cpated
1nvo1v1ng a tota] of twenty students. The progect cons1sted of four
solar ovens, a passive co]]ector, two solar co]]ectors a paraboTic

| ref]ector, a greenhouse, a photovoita1c ce]], a windmill, Aand four model
houses. |
.CZearmnghouse Sérvzce A total ‘of 163 calls ‘were 1ogged on the proJect s

Energy Info L1ne The 115t1ng on the next page prov1des a breakdown on

1nformat10n requested

o - D e
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-

132 registration for project’s programs'
17 inquiriesvon fue1‘assistance‘program
1 hot.water'heaterf* | |
2 home insu}ation )
7 efficientuuse of cfothes dryer appliance
1 solar energy -information’
3 project’s Solar Energy Exhibit
1 fnformation on:firm offering free energy audit
.5'requesting written energy conseruation natérials
In addit}on to answerind phone requests; the-project'mailed information

" to participants who had indicated quest1ons on the1r fo]]ow-up evalu-

ation sheets. ‘A var1ety of materials was also d1str1buted through the

4

publie'library. SRR . | ‘ s

R P ; . .
Ebsource Materials. Apprdximately 500 citizen energy kits were distri-

buted to the public through the var1ous act1v1t1es conducted by the
proJect Most part1c1pants fe1t the materials -in the k1ts were very
helpful, part1cu1ar1y "Tips for Energy Savers", of which an add1t1onaT

- - .5, 000 cop1es were d1str1buted The manual In the Bank . .0r Up the'

h1mnez, was also offered for sa]e at each proJect funct1on Five
thousand "Junior Energy Savers" book]ets pub11sheo by the Nest Hartford

LNV with funds prov1ded under the proJert were d1str1buted to elementary

1. -\

school ch11dren Teachers and parents who were surVeyed 1nd1cated that the

children. re1ated we11 to- th1s mater1a1 and that these uere a usefu1

) mot1vat1ona1 too]

.o 33




of those attending the Energy Town Meeting indicated that
~%mort ot(theT‘Eeldeved there js an energy shortage and that most

' Americans are energy "wasters". An overwheﬁming number be]ieved
“that,they;as individua]s cou]d-make'an impact on energy consumption
and that it was their responsibility to conserre energy voluntarily.
In fact, ]28 out 131 respondents 1ndncated that they pract1ced enerqy _
conservat1on in their homes. There was m1xed response to. quest1ons
ask1ng 1f techno]ogy~wou1d ¥bail us out" of the energy shortage, and

-if Amer1cans wou]d conserve if government contro]s were imposed.
,

. ) Sen
'The maJor 1ncent1ve 11sted for conserving energy was sav1ng money.

o ﬁMost peop]e attended the " programs to Iearn what things chey cou]d
do that would’lead to energy, and therefore financial, sav1ngs. Many . )

~

. of the measures adopted were through'"dofit-yourse]f"'efforts.

Both 1n1t1a1 ~and fo]]ow-up eva]uaf1ons 1nd1cated that 3art1c1pants
felt the proaect s programs were very. worthwh11e and informative.
;:The focus on s1mp1e, practhal "how-to" 1nformat1on was greatly
desired and many requested more mater1als/programs on such suh}ec/—
as 1nsu]at1on R-values, techniques and materials and contract arrange-

ments with jnsulation companies. '
. |

Newspaper coverage,devoted to the project was outstanding.'_Qf course,

" this was primarily due to the project's efforts at supplying the press
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with well presefted, ttmely news items, and genera] information. -,
: 0nce the media's attention was'captured, it began‘producing g

numerbus art1c1es on conservat1on subjects, 1ndependent of pro-

. Y . .
. <

Ject requests ?for coverage

* H
e, : L -

-
-

Obstacles

{

.'By sponsormg a hnd]ord/tenant workshop, the proJect had hoped’to’
target renta1 property owners to 1nterest them 1n conservat1on mea-
sures. Th1s was an ambitious obJect1ve since ne1ther the federa]

' guvernment nor the.states-had done much work w1th this group.” A
combination of Iack of interest on the part of landlords and high

. consu]tant costs for manag1ng the workshop, however, prevented the

proJect from fu]]y 1mp1ement1ng the program

-y

'Aftelephone survey of thirty apartment owners/managers‘showed eleven
interested in'participating in such.a program. The Nest'Hartford'va
’ 'aﬂsopaddressed a meeting of about'fifteen apartment-ohners/managers
C s sponsored hy the Chamber of Commerce. ' Participants were given a eopy't
~of an energy savings table taken from "Energy Cost Reductions for '
Apartment Owners and Managers" prepared by the Inst1tute of Real Estate‘
Management and the League survey to comp]ete, on1y two surveys were .
returned to the proJect manager "The Energy Cost Reduct1on publication
';:was,sent to those owners surveyed, with,copies"made<availab1e through

the newly-formed West Hartford Property Omner's'Association.'

-

&)
an
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* SUBMAY TABILATION - WEST HARTFORD PROJECT

bof initial

survey respondents

of fol Tow-up

% of Survey réspondents

) Homs Insulation orkshop
10/20/77* [

3. Hone Insulation Korkshop
| 10/26/77*

.4 Hpme Insulat1on Norkshop

Event b -Attepdance'
' | A
1. Energy Town Meeting | 18
10/13/77 | |

13 attended

. 26 attended

12/8/77* 15;attended
& Woodburning Stove Progra 9 registored
s J[25/78." | E’ 5 attended
¢ J s ’{
6. dunior Energy Savers Program ”5&000
/8 |
'L%mﬁwwh% | 0
5y ‘
SRR S W [
’i»[ .

__Survey respondents s

16 registered

33 registered

2 registered

13) : 7l

| b
o oo
n g

oy

: C

NA S

™ (teachers)
W
W g

% Co T .
dttendance at workshops 1mited to 30 paople,

_adopting conservation means

/.

5

'

" 1Tk indicated 8- 100% o class ;

L/ T X 8% "
31% S
WA
{}' ”
N
W
R AT
N \



’ SUMMARY TABULATION - WEST HARTFORD PROJECT
R (%GNTTNUED) X
Type of;Conservation Measure - o S # of Recipients
1. weatﬁerstripping C ‘ , LT " | 22 7
-2.'sform'winddw§/ddors e - | ‘ 17
‘;3. insuration-walls/atf}s/bgsemeni _' . L L 31
4, 'cay.k.ing; o T . | ' ‘.30
- 5. genera] replacement or repairs | L 2
'6; recylciﬁg papers . - | | | - ) v // - :11 |
7. flow restrictbr—s;ow;r head - g N 20
8. WOddburningqétqye - ” e } ..' 10
9, oihgr o ; - L ' | 25;. ;
. .TOTAL  o - R 168
| . ' ) »

““For Projects 1-5 only} 168,out of 290 partitipants.

i e
’ .
. e o _')O o
. \\[ . --i'b‘./'fb\‘-..
o .
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-

Two' proposals for managing the workshop were received, but esti4
mated costs exceeded the proJect s ava11ab1e funds for this act-
.1v1ty ($600 and $1, 000+ cost est1mates rece1ved total project
budget: $7,120).- Cop1es of the proposals were sent to the state -
“energy department. The project manager felt that. to be cost
effect1ve, such a program shou]d be 1mp1emented statew1de Should

. the state decide to attempt:a program\$n\thls.area, the League'_

»

would offer its assistance.

'

Another<obstac1e encountered was public skeoticism vis-a-vis the
‘quality of insulation and of companies instajltng insulation--a
skepticism reinforced by several rip;off stories that appeared in
area newspapers’: Therefore, people wanted to know exact]y what
k1nd and how much 1nsu1at1on was needed for their part1cu1ar house.’
This kind of in-depth ana1ys1s was difficult to offer in a'broad.
fcohmunity«education prograﬁ, such as the\pi]ot'project, which had
" limited funding. ~ -’ ¥
. .- , , . :
In some instances the co]d New England w1nter presented a form1dab1e

obstacle. A winter storm occurred the night of the woodburn1ng stove

program. Nevertheless, 56.out of 90 pre-reg1stered people did attend.

~
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- NORTHFIELD, MINNESOTA o
North Central region; population: 12,000
LWV membership: 30

Comuni ty Orientation
Northfie]d is located in an agricultural area made up primari]y of
fami]y farms; yet it is on]y 40 miles south of the Minneapo]is/St
. Pau.-metropolitan area. The city also enJoys the resources of two
co]]eges , Carlet n and St Olaf f - L
1-'Many of the Northfield homes built before’3945 are poorly insulated. -
. . : : . - s’
- To make matters worse, a number of those Tiving in these pre-1945
homes are on Tow and fixed incomes. Eor them, the rising cost of,

heating “]eaking" houses creates & severe economic hardship Because o

Northfield is experiencing growth at a much faster rate than the state _ '

" as a_yMOle, ‘there is also a boom in houSing construction "On both

.scores, the time seemed ripe in Northfield for instruction oﬁ energy

3

conservation techniques.

»

Program Summary . , | o .

The heart of the Northfie]d project was the: netghborhood energy meeting
-’Voiunteers throughout the community opened up “their homes to their neigh-
" bors for an on-site energy audit and discussion -of hone enurgy-saVing
.practices; Hosts,hand-delivered invitations a]ong'with the project's _

- citizen energy kits to their neighbors. in preparation for these

- -neighborhood sessions, the projectuarranged’for.the Minnesota Energy o

1

o 40 T
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Agency to train fifteen volunteer residents jn home energy auditing
and[fo_give tféfneés-the "basics" about types of insulation, caulk-
ing coﬁpounds and weatherstripping. The trajned volunteers then
conducted®audits and led.disbhssions at the "open house" neighbor-

hood meetings.

r

_Aﬁother major undertaking of the project was the organization;

coordination, and production of "Energy Conservation Week In North-

field". By enlisting the support of other community organizations, /

_the City of Northfie]d,.thé public and private schools and the public

library, thevprojeét was able to offer a variety of aétivities includ-
ing a radio show on conservation and urban expansion, store disp]ays'
on energy conseryafion by local merchants, and a one-day Enérgy Fair of _

.

exhibits, demonstrations and continuous "how to" workshoos.

The project also organiged a tour of energy-efficient homes; located in '
the community, in ‘conjunction with its other Sun Day events. The homes
deMbnstrated,both active. and passive solar systems and how an older home

could be retrofitted and heated exclusive1y5with~wood.
- i . r\ . .

Prqjécts /

3 pub]ié meetings ("Energy and the Environment", "Solar Energy-Ready When

You Are", "Energy Roundup-Overview, of the Energy Situation")

‘Energy Conservation Week ' "\
Energy Fair - : -

. ' . 4
Sun Week . ' . ~

Tour bf Energy-Efficient Homes

L, \

- s
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. 40 NeighborhooJ.Energy Meetings
.2 Rad®o Shows ("Energy Conservation as a Total Lifesty]e”, "Urban
Expansion and Energy Conservation"). . ' .

Letters to Landlords in Northﬁie]d Area

Outreach Statistics and Conservation Actions

Neighborhood Energy Meetings. The project set 75 meetings as its goal

to blanket ‘the community_withl"how to“’information. A tota[ of 49
lmeetings.were'actually held throughout the city and'surrounding area.
Approx1mate1y 900 people were 1nV1ted and received 1nformat1on packets

Of these, 340 attended meet1ngs and 174 comp]eted surveys (Append1x)
Fifteen community residents were tra1ned 1n conservat1on techn1ques and -
héﬁ to conduct home energy audits. Resu]t1ng conservation measures

often- 1isted were: Lowering thermostats.(most to‘65°) adding irsulation
in attics, cau]k1ng around windows, 1nsta1]1ng storm W1ndows and doors,
ada;ng glass doors and ch1mney caps to f1rep1aces, us1ng small wattage
bulbs in lamps, conserving water through shower flow-restrictors, recycling

cans and glass, using car pools, and monitoring energy use of appliances.

° .-
Energy Fair. 18 exhibits set up by various businesses and community organ-

zations. Approximate]y 750 peop}e attended within a 30 mi]e radius of
Northfie1d. This was an impressive-turnout:considering it was held in

January in the middle of the Minnesota winter.

- Ehergy aﬁfzczeht Home Tbur Four homes were included in the tour. - 135 °

people part1c1pated in the tour during a four-hour period. The most pop-, .

; ‘ . 46
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ular homes were the new active solar home‘and the retref‘tted older
hone heated with Wood. The project noted that peop]e were full of
questions on how to do things themselves.  The proaect distributed
2,000 packets of cpnservatiqn materials during its operation. Publi-
cations considered most useful by the participants were the five
pdb]ished by the\ﬁ1nnesota Energy 0ff1ce (listed in Append1x~rT)
Attendance at other prOJect act1v1t1es ‘was as follows:

45  "Energy and the Env1ronment" public meeting, 10/18/77

70 "Solar Energy" public meetings, 1/16/77

22 "Energy Roundup" public meeting, 12/6/77

35 SoTar Energy Forun, 5/3/78 )

- The estab]ishment of the Mayon's qukaorce pn\Energy was an inportant
conservatien action instituted by the whole communiey through fts,]oca]
government. The Northfield LWV steted in its grant proposa]tthat it would
, work with the city to set up an onéoing body to oversee energy poiicy and
enactmenf. To this end,‘it developed-a iist of tasks which needed to be
done, regu]ar]y conferring with the Mayor and City Administrator. These
tasks are to be accomp]1shed by various city agenc1es w1th overs1ght pro-
-~ vided by the task force. Susan Gove, the pilot project manager, has

been appo1nted to serve ‘on the task force, as well as Margit. Johnson and

Karl He]]a, two of the volunteer trainees and‘Dave Robinson, owner of the

- '
active solar home which was on the project's home tour.

: “ " ' .
, Public Att tudes and Motivation Incentives

The chart on the following page summarizes the attitudas of two groups.

The first set of columns Tist responsés of 174 peqp]e who attended the

13
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HTITIOE SUMRY OF NORIFIELD RESOENS

oYy abeg

Voo
W

Statement Respondents fron Neighborhood Heetings & Respondents

oanes s 1o Agree Agree Disagree Disagree [']on't‘
Aree  Agree  Disagree Disagree Don't < :
Strongly Somewhat Somewhat Strongly Know Strongly SomewhatSomewhat strongly toon _

o1 The public has been given a real ¢ |
fstic picture of the energy sit- . IR . | .
ution facing the lnitedStatess, 22 77 4 w3 J § 3 ]

2. There fs a definite energy | . o B ‘. |
shortage. A8 3 8 ‘]

3 Technoldgywi-lll"ba.-ﬂ'us out of o o o
- the energy shortage LS A T E | P T 11

4 doericans Wil conseve energy
" Only when government controls are . | - ,
inposed. (L (T B3 ] I

5, s an ndividal, | on ke an . o
Wpact on energy consunption, 66 85 13 1 > 9. N

. 6. Anything I have done (or Qn‘lldo) - \ Q
to conserve energy was prinarily - - o ,
'to save money rather' thin ey, 23 6 %0V 2 1 5 4 42
.',' T, The topics of this megting were | | o S - o
.- those that T expected to be covered, 87 69 . 1] 2 1 1

8. T Tearned a'great deal from the ir- T P
Tomation presented at this nesting, 66 47 5 [ O TR IR

) I'coﬁsid'e,r mys‘élfw,eﬁ informed' mc. P | | o
- tese topics before themedting. 19 & & g ) N Y A
r"‘ | '\l‘ " ‘ rf S ‘ ‘ ' . " | § .

’ ' . .I e
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neighborhood energy,meetings and received "how to" information.
. : RO o
The second set of columns 1ist responses-of. 15 4H students who

received instructions on energy-saving techniques,.but did not. °
have the benefit of the home energy audit tour. It is interest-'
'1ng to note the corre]ation among answers of tne two groups, with

_the exception of statement 7.

.Several consensus statements regarding the energy situation and
related actions can be derived aftér studying the chart Respond-
ents generally fee] that the public has been given a realistic

'picture of the nation s energy 51tuation a1though some seem slightly

'_“uneasy about the 1nformation disseminated Most agree that there '

"is an energy shortage, a1though-the cansensus is}that technology wii]
not "bail us out"‘ And, whi]eﬂthe majority be]ieves that individua]

:efforts can. affect consumption, the consensus is- that government

" controls w111 still be necessary to achieve sufficient conservation.
Finally, sav1ng money is a major incentive for conserv1ng energy, al-,
though other 1mportant factors contribute substant1a11y, and perhaps

equa11y as much to public mot1vation
- . . . . ) o M
Resﬂondents indicated that they were satisfied with the information
. prov1ded by the prOJect program and 1ndeed 1earned more about home

_energy conservation even though they con51dered themséTves‘Pelatively

e11 1nformed before attend1ng the meet1ngs
K

In Summary, the'pjlot'project:was well  received by the community. The

‘y

Y




prOJEct 1tse1f rece1ved add1t1ona1 1mpetus when the Northf1e1d

va was nominated. for -an Amer1can Motors Conservat1on Award in .

the fa]] of 1977 Newspaper coverage was exce]lent and as in other

proJects art1c1es on conservat1on exceeded those spec1f1ca11y con-

nected with project act1v1t1es. The project also seemed to st1m- ‘

E - ulate and strengthen coord1nat1on among the var1ous commun1ty agencies

.,and groups, part1cu1ar1y on large events such as Energy Week and Sun
‘. ‘Day actjy1t1es. _ S ) : S

Obstacles , ) L S

g Motivation,(according'to the project manager, remains the major ob-
" stacle in, convincing‘Northfield resident§ of the need to conserve

energy. "There are a lot of people who are trying to conserve energy

/

_ but the educat1on process 1s far from won". This undoubted]y can. be

- attr1buted to the fact that energy cont1nues to be re1at1ve1y cheap

-and p1ent1fu1 in_ th1s area (most homes are heated with natura] gas

. 1mported from Canada) A]though many peop]e rea11ze that the s1t-

uat1on m1ght change in the future, 1t is difficult to mot1vate them

e

to act before it actually happens Th1s s1tuat1on seems somewhat

ironic cons1der1ng that the Minnesota climate obviously requires high
consumption of energy. 2

-
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'WAKE_COUNTY’, NORTH CAROLINA' ° ~ . .
Southeast region; population: 261,000 *
: LWV membership: 175 ,

Cohmunity Orientation

High public consciousness of the need to .conserve already existed in
metropelitan Raleigh due, no doubt, to its location in'the Research
Triangle Park area. Although several organizations, such asithe

North Carolina Agricu]tura] Extensior at ‘N.C. State University and

‘the Wake County Agr1cu1tura1 Extens1on Office, were a]ready actively .

gr

promoting energy conservat1on pgﬂbrams, no comprehensive nor COO?d?-

nated effort had been made to reach all res1dent1a1 or income groups.

Thu S the wake County LWV geared all of its efforts 1n this d1rect10n

LA

Phogram,Summarx,'

4

Because of these ongoing conservation programs., the wake'County-prot,;

Jject felt that there was need for coordinafion among'groups and‘dis-

sem1nat1on of 1nfbrmat1on It decfded'to utilize the eiohteen Comm-
unity Task Forces (CTFs)--geograph1ca11y-based citizen groups formed
to part1c1pate in hous1ng and commun1ty development act1v1t1es-- .
which blanket the Ra1e1gh area to achieve 1ts obJect1ve Using three

task forces, represent1ng a demograph1c m1x of commun1ty res1dents,

" the prOJect tested various conservation prbgram_formats to determine

what information was most approprjate and -useful. Project funds

. . . 2 .
* . ~

.48
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]

/

C~

* enabled the WakeLCounty:LwV to refire and reproduce an energy

ponServation slide show used to introduce its programs. The

- project then held workshogs for communify oﬁaanizational leaders

in hopés thaf they would carry the conservation message back to °
their own groups. The project, in effect, attempted to create a
ripple effect in the community that would lead to greater conser-

.vation awareness and action. .

- . To further encourage:this ripple effect, the prbject‘ran a contest

i‘;fn ad

6 Community Task Force meetings

among hll,efghteen’CTFs-to thermine the number of eﬁergy-sgving{
measures bracticed oriinvested in by residéntsi .Using the homes 6f
famf]ies choséen from the CTFsﬂ;o project real-life éifuatioﬁs, %t
pfoddcéd a TV Fhoﬁ.on conservgfion that featured walk-through home
enerﬁy-éuditg.- Fifty calls regarding additfoﬁa]’inf&rmat%on-wére

received aftér the show was aired. "A shopping mail. show, coﬁsist-

. ing of 23 exhibits from local businesses, goverhment and seryjce B

organizations, was also organized.

py - N Y
."t'vv . . . ]

that was mainly to distribute citizen energy kits and other conser-
vation materfals to interested citizens and other groups. Publica=-

1)

tibns considgred‘mdst useful were “Tipé_for Energy Savers" and. In_

.the Bank...Or Up the Chimney-

A

~Projects ’ ‘ o : . ;

dition, the?broject established an active cléaringhouse_service

.
.

( m—

.



2 Conserjatipn WOrkshopS'fok Orgahizational Leaders

Clearinghouse Service

45

. . ! i .
Meeting with Garden Clubs in Durham, N.C.. and with Wake County Con. Officer
. Q < . - .
"Living Lightly" Contest for.CTFs '

:Mall S how

TV Show

. Radio Show

Conservation Slide Show

Sun Day Activities -

0ut?eagn$;;atiétic5'And Conservation Actions
o : - J

~

The following Tist gives the number and kinds of. _people reached

directly through the project's act1v1t1es and the potent1a] out-

rearh from those.. part1c1pants '

~

ACTIVITY . NUMBER OF PEOPLE ~ KIND POTENTIAL OUTREAGH

, -+ ATTENDING o : . L,
”Five'points | - 15 cross-section agew1se Information re meeting
"CTF meeting . homeowners N _ - sent by neighboghood to

over 200 people

o

North Central’.

CTF meeting .45 few renters, Newsleter mailed or | _

- - mostly homeowners delivered to 500 people .

cross-section age write up of meeting included
Southeast CTF 20 young adults Vice Chair kept puB]icatioh
meeting ' p homeowners . packets (50) to distribute
' at later meetings

East Ra1e1gh 25 . middle age. - Newsletter re meeting
CTF meet1ng | . ’ homeowners: _ ‘distributed to 500 homes
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“ ACTIVITY NUMBER OF PEOPLE  KIND . .POTENTIAL OUTREACH-
: ] ’ ATTENDING - K .
Central CTF 15 .young and e1derly, - 50 energy packets passed.out
meeting . l some renters-low to  to be distributed and contest
mad. income, . check11sts ,

" some homeowners.

South Central

CTF meeting 14 middle agé & elderly 100 energy packets passed out -
' ' - ’ - homeowners and contest ‘thecklist.

n'Garden Club o | |

(Durham, N.C.) 15 ° young homeowners

"Living. Lightly" - ~ o S .

Contest . .!,—\\ all 18 CTFs - 2000 contest checklists

o g ‘ distributed | ‘
'..' th11 Show . _ S cross-section of o ' \
T ' -community-some people 5000 \
: ) ¢ from.region . :
TV Shgw . MAudience-Raleigh & 54 5190, yp phoné calls for

Wake Co.; Durham;

LY 3 Chapel Hi11; Willow. specific 1nformation .
Springs; Goldsboro;: E .
o A - Dunn; Fayetteville; .~ \
; Carthage; Clayton; _ f \
- v ) Y oungsville. : '
Workshops ' ' N C Energy Div. ; Dept. of Commerce FHA Rep fro%
= - - Garden Club; Ag. Ext. NCSU; Community Task Forces;|.
church classes; Gov. office Citizen Affairs; wakel
Co. Oppor. Inc.. (CAP). “. .
kadio Show Afternoon Music.Program; " WPTF (o]dest and 1argest\
' o Talked between records - 11sten1ng audience in area)
P 1 hour
Eo-op w/ Wake Forest 2 Town Meetings§ ) . - 200 information packets .
Cons. Officer - talk:-w/ students . : ' :
. . . . . * . . '
. _Co~op with Ag. Ext.” Synergy-Workshop - A11 100 counties in|-N.C.
o _ o _ o represented at workshop
Co-op with N.C. ~ State meeting ' 150 part1c1pants -’
Historical Soc.. o K . 150 1nformat1on paﬁkets,.-
Clearinghouse .~ " Calls for materials = * 100 ca]]s o '
Phone o ' and information E;« 4500 packets d1sseT1nateq,
R | | ' ' * f
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ACTIVITY - NUMgER og PEOPLE . - . KIND " . POTENTIAL OUTREACH

Y .

SUN DAY Programs-6 elem. schools - ' 600

Slide-Tape-use at secondary schoo]s .
? Booth on mall
State Council LW - 18 Leagues  ° - = 75

!
.‘. i

The "Living. d1ght1y" contest checklist, distributed to about 2000
homes, illustrates energy—sav1ng measures undertaken by Raleigh
residents:

n

(e

>
[

)
O

INSULA'TION:), attie . . 7
—_— exterior walls 1
f]oors :

-
2 I
- ~J

DRAFT-PROOF:  storm windows
- storm doors
p]astlc on windows
and doors .
caulking ~
weatherstripping

—)
~J
N

[=2)
o
’

7z

»

(Y]
w

HEATING: = close, off unoccupied rooms ]
T keep fireplace damper closed
electric heat pump.system
heat with wood
clock thermostat
" Towered thermostat ‘setting
furnace ‘serviced (once a year)
clean and replace f11ters

—)
(=]
~J

(unless fire: i4 going)

SESE
O | P W)
~Hon |

(65° day; 55° night)

N} =
Ol
EE

COOLING: - ducfs proper‘y insulated
~whole house ventilating fan
set thermostat,78° :
. open.windoWs ,on cooler days ..

o
~HND
L~ [e]

-
-
(3,

(whole house air-conditioned)

~N
—
o

l-:lr»ilg |

HOT WATER: " repair leaky “faucets
.~ insulate hot water storage tanks
insulate hot-water pipes.
lower*temperature on water. heater
flush sediment from bottom of tank

-

-
(=)
w

(to 110° -120°) '
(per month-several buckets,

-+
(3;)

KITCHEN: - use cold water to operate food disposal 91
' T . install. aerator at kitchen sink 49
usé pressure cooker or sicw cooker 103
microwave ovens.
small ovens for -small JObS
[}

ESE




88 | .

- use dishwasher only when full

136 .
Cr let dishes air dry 129
. 7 : schedule energy-intensive appliance ' : S
' ’ use only during off-peak periods . - _91 (djshwasher, dryer,
.o refrigerator temperature (38°-40°) 159 ciOthes washer, oven)
A freezer temperature (5° ) 1 C :
A defrost manually " ~- 98
s . refrigerator.door seals are air-t1ght 232 '
cook whole meals inoven 135
. LAUNDRY: wash clothes in warm or cold water 244
- : separate drying loads into heavy
] and light items - 210
use clothes line Y, 148
BATHROOM: take showers rather than baths 174
) + install flow restrictor at pipe
in showerhead - 31
LIGHTING: Tight-zone your house or apartment 283 " (Task lighting-
_ o . : . reading, sewing, etc.)
reduce overall lighting .
(remove one bulb out of thréc -
in fixture)- 116 . _
install solid state dimmers T : (
use fluoerescént lighting _87.
. use outdoon Tights-only when needed 196
4 9
APPLIANCE USE  tyrn off appliances when not in use” 266
HABITS: . keep in good working order 24
‘ use appliances that take 1east
amount of energy 137
don't use instant on features
, of TV set : o « 111
TRANSPORTATION: use pub11c transportat1on _63
o motorcy®le 6
. moped ’ _1
bicycle - b _l16
walk - ! 97
share your ride | - _80 (carpool or van)
57 (occasionally)

go -shopping w/ neighbor

eliminate unecessary trips
. - . ,

Public Attitudes and Motivation Incentives

i

-
(Yo
N

© A brief "Energy Att1tude Survey" was dwstr1buted to all part1c1pants

at the mget1ng. The resu]ts - 836 part1c1pant, be11eve an energy = . | .

’.

15




prob]ém exists; 865 believe conServafion is necessary. The éro-
Ject reported that'peop1é.eXpre§sed an overa]]-concernjthat gov- .
ernment and business "have failed to be hohést with the general
_ pﬁb]ic'regarding oil, coal and emission controls on autos which
- cut .down on mpg df'gasoline",’,Moreover, most people are concarn-
ed that when the pubﬁic is asked to consefve energy, it §hou1d =
be able to see the benefit from financial savings as well as from..
conservation of ‘national natuEaT resources. .
'Manx,of the businés§ exhibifors participatiqg in the ﬁa]] Show
were very enthusiastic gﬁd encouraged by the number and types_of-
. questions askedib& the viewers. They felt that most yiewersadis-
‘played a fa{;‘knowiédae‘cf the subject and of products gxhib%fed:
vthe project felt that two yéa;§ of "hard" winters heve‘éaused»
peop1é in the area, and the South in gengra], to become® more awaré

. of energy prob]ems{ 

Reasons for attending the meetings were as follows:
366 - general interest in energy conservation. ' .
366 - concern about higher heating/cooling costs.

. 281 - need for spe~1f1c 1nformat1on on what can be done to -
save energy and money. :

198 - learn methods for installing energy-séving materi&]s:
. ! .

Obstacles

Consideri ¢ . ior community conservation education had been_conducted
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and that the project's activities were widely publicized, turnout

at the CTF meetings and.workshops appeared quite low. Perhaps the

~ attitudes expressed in the surveys'about the need to conserve were

directed toward the "other guy". Perhéps, a]éo, people didn't
wént to make the.effort to attend ”another"‘l meeting. lThe "sharing
of information" workshops generated few requests for project mat-"
erials for other group meetings. HoweVef, word of“the projeﬁt

circulated well throughout, as well as outside of, the Ra]éigh area;

‘the project suppiied over 500 information nackets to meetings held

in Durham, Wake Forest, Asheville and Wilmington. This might be
attributed to the TV show whiEh received prime time coverage, good .
publicity and newspaper coverage, ahd the prpjﬁct's di]igent.efférts
at coordinating with state and local government‘agencies and civic

organizations.

®a
i
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ASSESSMENT OF LWVEF ‘GRANT
MANAGEMENT
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LWVEF PROGRAM MANAGEMENT,

The LWVEF was responsible for selecting the pilot League projects
and providing them with technical and administrative assistance

4

throughout the program.

Ve

Nineteen Leagues, alreéady involved in citizen education a;tivities
on energy conservation, were invitedito sﬁbmit grant proposals. A -
copy of: the contract narkative, which included criteria for choosing
the pilot projects, was sent to all applicants to assist them in
developing their proposé]s. Selection of only four Leagues out of
many capable applicants was difficult.. A screenjng committee com-

" posed of members from the va National ﬁnergy Committeé (represent-
ative of different national regions) and the‘LWVEF staff, with in-
put from the DOE project managef, was formed to,evaluate the incom-
ing proposals. This review mechaﬁism, together with prior formu-
lation of the criteria, greatly facilitated the selection decision

and ensured fair treatment of all applicants.

The contract specified that the LWVEF would provide the pilot projects.
with publications and other materials on energy conservation. The
LWVEF e]eétéd not to publish any new materials since an extensive
search revealed an abundance of existing literature and audio-visuals
'in the subject area. A bibliography Qas compi]ed'of resources most

appropriate for public dissemination (Appendix I). With the exception

Q - . 537'
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_of the "how to" category, supplies of all materials were ordered by
'LWVEF and sent to each project in installment shipments from the

- nationa] office. Since materials for the citizen en2rgy kits num-
bered ter to twenty thousand copies; this method of supply/distri-
bution proved both inefficient and expensive.

vThe b}ojects themselves voiced a preference for'choosing'the{} own
materials that could address local energy issues ahd prob]ems'and,
thus, could be more relevant to their audiences. In fact, the pro-

' jecfs drew on state Eesources and develped their own materials tob
fit specific actﬁvjties. The.bib]iography and reference materials

) provided by LWVEF were considered very useful py,the projects, how-
evéﬁ. These materials, it appéars, alone would have been sufficienf
fof the projects’ fesoufce needs.

‘ -

The LWVEF program manager visited all four projects: West Hartford,
October 13-14; Northfield, December 6-7; Wake Counti,' January 19-20;
and Tucson, Febuary 13-14. Site visits were extremaly useful because
they provided the 1pcal project manager, other League’members and the
LWVEF program managér\with an opportunjty to télk about their successes,
problems and future‘plans. These corversations helped estab]ifh a close
working re]at}onship between the national and local components°of the -
program. Su§§é§tions on how the national office could ﬁmprove the ”

support it was providing to Joca] project activities were also solicited.
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In‘retrospect,.{t would have been more helpful to visit all project
sites ear]igr in their programs, as in the case of‘west Hartford.
The program manager woulq héve,then been better able to provide
guidan@e on and suggest ideas for proj.ct activ{ties and programs
before they wefe,actua]]y unde}way: Early site visits'woujd have
a]so.imgroved management oveﬁsﬁght, a]]qying the program.manéger to
clear ub any questions.on gran£ instructions and to see that project

'stqrt-ups'proceeded smoothly and expeditious]y.-

The progrém manager served aé a liaiscn among the local- projects,
4faci]itating the sharing of experienceé through correspondence, repi
orts and conveciapions: Copies of the four original propqgals, the
‘mid-term reportf and samples df’activities undertaken by each project
were éxchanged among the Leagués via the nationa1 office. Each pro-
ject was thus ab]e to géihiideas from the other Leégue's activities
~and adapt'thém for fheir own community The pfogkam manager feels |

«

that more attention cou]d have been g1ven to this function. A more
@

forma]1zpd exchange process, such as a "swap shop" bulletin, re -

cap1tu1at1ng the projects' act1v1t1es to date, could have been dev-

eloped to keep the pfojects better informed and up-to-date on each

. ‘\

other's progress and experiences.

‘ / \ -' ’
| ( | o,

-
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FINDINGS AND RECOMMENDATIONS

Outreaehvand Program Assessment

¢

The Summaries of the activities and community outreach of the four
dpi]ot.projeets in PART ONE indicate that these projects were highly
,successfd1 in developing and increasing citiienlawafenese of thef

importance of home enehgy conservation. Diréct»community partici-

pation in project activities is listed below.

LWV Project . Total Persons Reached

Tucson - ‘ - 3.000
Nest Hartford . : ' é,790'
Northfield - - 1,397
uakeACounfy.' ' f . -Zi§§i
T Total : 18,051 |

Moreover,..as the project statie;ics'show, a-signifieent number=pf_

' participahts-eurveyed from all projects indicatedlfhat they had
adopted energy-saving pract1ces and/or had 1nvested in, energy eff1-
cient home mmprovements in direct response to the pilot proaect pro-
grams.'

.why were the projecte‘ on the whole; successful in educating and
motivating communi*y residents in energy conservation? ‘And, in_

~particular, which activities seemed more effective than others in
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generating community interest and ,involvement, and .why? There
seem to be three major factors pointing t6 the success of the

LWVFF Energy Conservation Technology Education Pilot Program.

One, the pilot projects we}e cérried out by Zécaz voZunfeer citﬁl

zen groups already we]] estab]fshed in the communities. These LWV
groups have a long track record in ciéizen education activities and
enjoy a réputationlin fheir communities for bging impartial and weTl
iﬁfokmed. These gfoups, composed of vd]unteer members, with no vest-
‘ed interest in the information they disseminate, pdésess a higher
credibiTity with the pub]ic. For this-reason, ihe information'they
dispense is received more readijy than that which is generated by

the government, particq]ar1y at the fedéﬁa],]evel,-and by business.

In additién, the LWVs know their cpmmunif%es in terms of government
structure, political organiza?ion, commdnity orientation and atti- ;
tudes and local resources. The pilot projects were thus iﬁ:a pos-*
ition to utilize ﬁhis knowledge and.devise reSOUréeé énd’techniques
pérticu]ar]y apﬁropriate,to local needs. and situationg# ”for insuince,

the Tucson small-group presentations proved-eXtremé1}lusefu1-in reach—_

ing'a large and widely distributed metropolitan audience.

§ . o 7

Furthermore, the local LWVs are adept at bringing together civerse groups
~and agencies within cdmmunifies to discuss currént topics and issues

and to work on commuhity.projects and speciai,events. The pilot pro-.

-jects were ideally equipped, then, to convihce various local groups to

ERIC -
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Join them in organizing and sponsoring energy conservation programs, //
etc. Théy were also experienced in coordinating with and incorpor- i
’ N

ating energy conservation programs, already underway into their
project activities. The Sun Dax activities, fn which they motivated
é.wide variety of groups and ;gencies-tb participate, are~an out- -
' standing illustration of this ability.

. : .
A second factor contributing to their succu;s is that the projects
were organized and led by citizens who did not bresent themselves as
energy experis. Rather, they emphasizéd the sharing of objective in-
formation or information learned through pergona] experience. As
the Tucson pi]ot‘EFEEEEt manager put it: "The project demonstrators
did not pqs%.as expertsglbut rather, emﬁhasized that they were homej

owners who had tried various ways to save energy themselves and were

sharing what they had lkarned through experience and research".
1 \ . )

This ]dw;key approach seemg¢d to alleviate or dispeT citizen's distrust

of "expért" or "official" infprmationi (See discussion on public att-

itudes). Further, the "open dialogue" fbrmats'employed in’their various
meetings and brograms, encouraged exchén S of‘information and ideas

amdng participants and dehbnstratqrs)discussion ]eaders.‘ These teébhiques
seemed tc result in' a more }ecepi%ve attitude on théﬁpart of'participants .
to learn aqd then take action on those ehergy-saving measures they con-

sidered affordable and best suited to their individual situations.
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' The third major factof ré]ated to the dissemination of simple,
practical information. The projects focused on basic energy-
saving measures4which people could undertake themselves. The
Tuc?on dembnstration_mode]ﬁ, the Wake County slide show and TV
program, the West Hartford Jjunior ehérgy saver" book}et and inT
sulation workshops,‘and the Nofthfie]d‘"wa]k-throﬁgh" energy au-

( dfts were high]yﬁusefu] tools for illustrating "now to" conser-
vatiaon techniqueg.. The projects found that most peog]e are
confused about what steps to take to conserve energy and have
heard conflicting advice from energy experts and éfficials and
that there is a need, fhérefbre, for basic, practical information.

This need applied to all projeécts regardless of the differing

climates and energy supﬁiy situations represented by the four pilot

«

projects--factorslwhich suppose&]y affect pdb]fc awarenessﬁ The
maJorlty of p?rt1c1pants seemed eager to- ]earn about the "easy-to-
do"" ‘energy savers, but showed little interest.in measures Whlch
required large f1nanc1al investments. ~
While these basic success ingredients were,tommon to all pi]df pro-
grams, certain techniques and activities wefe_apbgrently mofe effe;t-
jve than others anstimu]ating community interest and involvement, |
The mobile and 1nforma1 presentatlons deve]oped by. the Tucson project
resulted in a great dea] of direct part1c1pant 1nvo]Vement and inter-
~ action. Keys to 1ts success: it met other organlzed citizen groups

on their own territory (e.g. at the groups' own meeting place and time),
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its portable presentation fit well into other program formats, and
the open exchange among demonstrators and:participants served to
reinforce initial group interest. Not spending time and effort 6n
setting up its own meqtings allowed the project to concentrate on

the content and thrust of its presentations. - N

Similar in theory,Eo the Tucson technique we}e the neighborhood en-
ergy meetings tonﬁucted by the'Northfie]d projecf. Theze were also
mobile presentations that relied on "on-the-spot" deﬁonstrations

via home energy audits and utilized volunteer citizens as discussion
leaders. ’However, the Northfield néighborhood meetings did not have
the bui]t-in‘bene%it of an already organized group meeting quaranteeing
att;ndénce’as did Tucson. Slightly over one third of thosg invited to -
an& neighborhood meeting actually attended. Nevertheless, citizen ed-
ucation and involvement on sﬁcb a personal and localized level aré
rare]yfattempted, and efforts for doing so should continue.. The fact'
reméins that the techniques used by both préjects brd?ed to be highly

l

successful for demonstrating home energy conservation. K

Td iTlustrate further that the transfer of successful tebhhiques does
hnbtva]ways'meet with éimi]ar results elsewhere, the Wake Cqunty project
shared its expertise developed through the CTF test programs with lead-
N‘ers of other Qrganizations. The project received few requests for its

| program materials, indicating that very few follow-up programs were

conducted'by these leaders. The fact that these people were not actually
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‘part of a volunteer corps traihed specifically to carry out project
activities made a differencé in their commitment to conservation

education in the community.

-

Programs whicH addressed local or regional interests and concerns.
also pfoved to be very effective. Offering a variety of activities,
the West Hartford project's woo.burning stove program evoked the
most fayorab]e communfty response undoubtedly because wood is an
abundant resource in Néw England as well as a viable means for _
heating homes. Sun Day events were well attended in all four pro-
jects areas, indicative oé the high level of public interest in

solar energy.

At the otpher end of the'spegtrum from small-group gatherfngs'were the
1arge}sca1e.events that generated substantial community interest. The
wake County-Ma]] Show, the Northfieid Energy Faiyr and Energy-Efffcient
Hdme Tour attraéted large crowds which also displayed a high, level of
interest %n energy conservation. These evénts captured the public's
attention with _a variety of éxhibits, speakers and activities. They
also provided a medium for community social interaction.

. The c1eariﬁghouse service encountéred mixed community response. Of
the four projects, West Hartfd;d and Wake County services&z?re‘the

most uti]izéd. Tucson did not even find it necessary to sef§up an

energy intformation telephone line. And, while Northfield promoted such
o °

~
\
-

S
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a service throughout its project, it rece1ved only 7 calls. Over-
all, the c]ear1nghouse service was not worth the money and effort
invested in it. Therefore, it should not be a requirement of future
community ecucation programs, 5ut rather an optional communication

channel for projects to utilize if, they so choose.

Northf1e1d Nake County, and West Hartford projects ran highly succ-
essful pub11c1ty campaigns. .uey captured the attention of_the local -
press both on the1r pro’ ‘ects and on energy conservation issues by
supp1y1ng 1t w1th well- presented timely news items and generai infor-
mation. Consequent]y, numerous articles were printed which focused
on'energx;conservation that were quite independent of project act-
ivities. Because Tucson, received such an overwhelminglresponse from
‘its initial mai]ino to local organtzations‘announcing its present-
ation service, the project manager decided that no further promotion

~ was needed; It'still was able, however, toiéenerate spin-off articles
31. n the iocal \press.

N .

Use.of the other media was also valuable in ga1n1ng pub11c interest.

A prime-time TV a1r1ng of the home energy audit program prepared by

" the Wake. County project drew responses from a 100-mile rad1us _ Through
its rad1o talk shows, Northfield was able to attract a 1arger audience
to its day-long Energy Fair. Moreover, thz proiects' use of public -
announcement spots on radio and TV he]ped promote attendance at their

programs and meet1ngs
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Public Attitudinal Assessment

L)

Based oii*personal contact and interaction with community }esidents
and participant surveys which were conducted by each project, the
following genera]izétions can be made about pub]fc attitudes éon-
cerning energy conservation. 6espite the regionaf differences,

participants' attitudes were, for the most part, similar.

1. A majority bf:pérticipants felt that an energy shortage exists
.in this country.- |
2. 'Mbst people we}e coﬁvinced\therevﬁs a need for enefgy»conserva-
tion. While the reasons for this viewpoint varied, those most
often cited we}é dwindling natural res&urceé, high energy prices,
and dependence on foreign impcrts: |
3. An QVerwhélming‘;umber of peopfg fe1£ fhat they, as individua]s;
could make an imbact on“réduqing‘energy consumption.. This response, :
;hQWever, seehs to conflict wifh the léve] ¥ willingness to adept
«and‘undektgke meaningfu] conservétfon practices- and investments.
Participants' stfong inferegtxin learning ways tofsave energy
extended only to "easy-to-do" measures.tﬁat involved minimal effort

and money but that produced visible savings. Nonetheless, their

L] 3 ‘ . L] - X .'v 3 ’ [3 3
willingness to make even some simple and easy investments indicates.

[L
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progress in the citizen education process--a step beyond the initial

stage of general recognition of the existance of an energy preblem.
Other attitudes commonly held by participants that surfaced in dis-
'cussions and the surveys pertain to government and energy-re]gted

businesses.

4. Skepticism and cynicism continue to .pervade citizen reaction:
.to government. Dig%rust of politicians and government in

]
general and of utilities and energy companies continues to

increase. Credibility is a serious and critical factor in

tryving to reach equitable'solutions to energy problems.

5. CoupTed with public skepticisﬁ.toward government and business
is the ripbff syndrome. Many people feel they ére victimized-
- by high utility bills, insulation companies, etc. While'it i¢
' \pftgn very difficult to‘determiné whether this is true, the point
is that many Eeop]é believe they aré being ripped off, and that

is the problem that needs to be dealt with.

- 6. Similarly, many‘participant§ expressea feelings of frustration
and he]p]essnes§ in the face of conflicting advice from experts.

‘ A common reaction was "What's the point of conserving? My-bi]l/"
will go up anywa;!" The techrlical jargon that often accompanies |
eneréy issues only adqs'to this'confusion and clouds ci;izén

judgement about so]utionsl

C

8
- o
L~
~
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" 7. The public tends to look for a villain who can be blamed for the
energy problem, such as the 0oil companies during the-Afab 0il
embargo--a view that remains. Utilities are a current target
due to skyrocketing water, gas and electricity bills. Yet the
real viliain has been the voracious energy appetite of the
American lifestyle. The positive results from this pilot program
indicate, thaugh, that a growing number -of people are becoming

)more cognizantiof Wasteful energy habits, but this education

process is both slow and long-termd.

Recommendations

1. Participation of citizen groups in developing and operating public

energy conservation educatioh;programs should be increased. Fdrther-

more, all levels of government should significantly :ontribute to

the financial support and endorseiient of Citizeh group efforts in

such public education programs. The pilot program verifies the

. kigh degree of effectiveness of citizen groups to educate their
fellow community members. Ba}riers that extst between.the public
and government institufions are minimized and, in most cases, elim-
inated. Full attent%on can be directed toward the true purpose c¢f

education-and Tead to more positive and prolific accomplishments.

2. Public energy conservation cducation programs should. emphasize and

Qromote local or community level interest. Attitudes and behavior

regarding energy uée are extreme1y.PefSOHal and subjective; change

o,
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\
\7‘. "f
must occur in Zndividual pevception and habits. These can be

influenced, to a certain extent, by group actions if the size

~ of the group remains small. Local or community-level education

»

efforts can scale down to the group 1evef without sécrificing
outreach effectiveness. Since home energy conservation begins
with the consume: /homeowner/renter, it ma..s since to use the

level that is most efficient in reaching-the target.

Locally-oriented programs help decentralize the education process.
They also encourage the utilization of local resources (including
people) that are often most appropriate and best equippéd to meet

local needs. Moreover, local programs can take advantage of exist-

,ing community education programs and promote coordination among a

wide variety of local and state 2gencies and citizen groups working
on conservation awareness. The state energy extension services should
pakticu]ér]y uti]iie effective local groups and promote local level

—

involvement.

3. _EmphaSis,shoqu be placed on public energy conservation information
that is simple, practical and "easy-to-do". The—projecis ;Eported
th;t individual citizens feel that they can reducé energy comsump-
tion. They are willing to take actions that are easy and practical
but are confused by conflicting advice offered by experts. The two

most papular publications of the program--Tips for Energy SaVers and

In the Bank...Up the Chimney are straightforward and packed with

practical advice and instructions. Mdre often than not, energy

My .
(1



publications are replete with technical language and Jargon

that make them inappropriate for ‘the average citizen.

.

4. Greater attention should be paid to the particular conservation

problems associated with rental properties. There is a dearth

of existing energy conservation material$ addressed to,renters
.ard rentii'property owners. Furthermore,'current citizen educa-
tion prpgrams are not reaching these groups. Information spec1-
ficalﬂy deSigned to address the unique problems and needs (includ-
1ngsincentives to conserve) of both renters and landlords should

receive high priority.

oncluding Remarks '

/

/

~// An -undertzking such of the scope and brief duration as this pilot

//i program does not really eénd when the contract period terminates.
Educational activities initiated byAthe local projects wil?ﬁ most
likely, be continued in some fashion by the local League, otner
compunity groups, the Tocal government, interested citizens and/or
some'combination of the above.,_Community residents who have educated |
themselves about home energy conservation‘will be repeatedly called |
upon for presentations and. interviews by interested groups and the
imedia Three of the. proJect managers have already been selected to
serve on local and state adv:sory commi ttees--+~0 on municipal energy
committees and one on a state advisory commi ttee on citizen affairs.
In“addition, energy conservation publications and films that were

-

~donated by all four projects to their public libraries will become part

»

vy
e
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of permanent collections and d1sgjays and w111 be c1rdu]ated

throughout the library systems

e

dThé'information~1no]uded invohis report on the number of persons’ )

. . ) G T
invo]ved, the extent of media coverage, the number of ingquiries
for information, gté., is but one indicator of how e%fective the
pilot projects hére. "Citizen awareness ahd participation cahhot
always . be orécise]y linked to specific events or numbers. There
is, no precise way to measure the projects' true'impa:t on commdni%y
- residents vis-a-vis'enérgy conservation, but one con assume that

these people are much more aware of energy problems and solutions

as é result of this'pi]ot program.

3

. ¥ ’\.

" Citizen educat1on in sublect areac thz7 require changes in persona]
" attitudes and']1festy1e'patterns-1s a grrduaz process,.1nvoIV1ng long-
term effort and commitment. This process dogs not provide immediate
. : . )

or visib]e'resu]fs that can be easi]y-quahtified or that fit into a

precise format or schedule. Rather,Tit first plants 1 seed or a new

idea and fertilizes thatAseedIWith continued and Well-ba]dnced'inform-

ation, until the roots take ho]d and the idea matures into more res-

puns1ve and responsible public att1tudes and ]1festy1es
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> Appendix I
Bibliography for

7 ERDA ENERGY CONSERVATION TECIHNOLOGY EDUCATION PROGRA1

-
-
—

) ) : * ‘e - ’
‘1. Reference .laterials for Pilct Leagues and Local Libraries ‘

o -

Publications:

Energy Options, LWVEF Pub. #628, 55 pp;,ASingle‘copies $1.00, discounts for
larger orders.

«

Energy Dilemmas, LWVEF Pub. #688, 39 pp., Single covies $1.00; discounts for
- larger orders. Co ' o

Enérgy driefs, set of 22, LWVEF Pub. #522, Single coples 31.00, dlscounts-
for larger orders A

Energy:The Case for Conservation, Worldwatch Paper 4, Denis llayes, January-
1976, 77 »p., Worldwatch 1.:stitute, 1776 lassachusetts Ave., N.Y., Wash-
ington, D.C.” 20036, $2.00, discounts for larger orders.

Energy:The Solar Prosnect, Worldwatch Paper 11, Denis llayes, March 1377,
77 pn., Worldwatci. Institute, 1776 ‘lassachusetts Ave., N.W., Washington,
D.C. 20036, $2.00, discounts for larger orders. 4 -

In tihe Bank... Or Un the Chimney?-A Dollars and Cents Guide to Eneré& Saving.
{ome Iﬁnrovements,_HUJ April 1975, 69 pp., #023-000-00297-3, 41.70.

fins for Energy Savers, FEA, 73 pp., Office of Energy Lonservation and
Environnent Nasnlngton, D.C. 20406; FEA/J 76/513, (Order #0- 566 806) FREE

Family Energy Watch Calendar, 1976 and 1977, State qf Jregon, Departnent
of tnergy, Salem, Oregon 9731C, $1.50. _(Fundlng not yet secured to pub-
1ish 1978 calendar) : . e

Buying Sblar, FEA and Office of Consumer Affairs;'Harch 1977, 71 pp.,
#041 018-00120-4, 3$1.85

ilouse “ortgage LendrTg & $olar Energy, HUD~& ERDA, Feburary 1977, 31 np.,
#023-000-00387-2, 51.40.

Films/SIide‘Shows:

Up the Power Curve: shows the practicality of energy conservation and the
1mportant role it plays in helping solve some of America's energy
problems. The film covers. a wide range of energy-saving ideas and the °
dollar savings to ve achieved if practiced. FEA, Order from National
Audiovisual Center, GSA, Order Sectlon, washlngton, bL.C. 20409, Catalog.
Wo. 0G8320, 445.5J.

\

-Solar Energy: Ready Wnen You ..7e:  a 35mm color slide show with. sound track
that takes an un-to-date look at the potential of. solar-energy in con-
temporary residential and commercial bulldlnos FEA, Order from National
Audiovisual Center, GSA, Order Section, Washlngton, D.C. 20409, Catalog
No. 008901, V.SO 00 ‘

a
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II. Glearinghouse'ﬂaterials o L
~

NSTA Factsheet #7: Solar Heating and Cooling, John .i. Fowler, Order from
ERDA Technical Information Center, P.0. Box 62, (Oak Ridge, TN 37830.FREE

NSTA Factsneet #J: Energy Conservation-Homes and. Buildings, John i1. Fowler,
Order from EFJUA Technical Informatlon Center, P.0. Box 62, Oak Ridge, TN
37830 FREE.

EFHA Factsheet: Insulation, 8 pp., Order from ERDA Technical Information
Center, P.0. Box 62, Oak Ridge, TN 37830, FREE.

ERDA Factsheet: lleat Pumns, 6 pp., Order from ERDA Technical Information
Center, P.0. Box 62, Oak Ridge, T« 37839, FREE.

Understanding Your Utility Bill, FEA 11 pp.,.washington, D.C. 20461,
FLA/A 75-422 (currently be1ng rev1sed)

done Lnergy Savers' Quiz, FZA, Office of Conservation and Environment, Wash-
“ington, D.C. 20461, F‘A/D-76/427 FREE.

wew taerny oav1ng Light dulb, LRDA, Office of Conservation, Order from ERDA
Techinical Information Center P.0. Box 62, Oak Pidge, T¥ 37830, FRES:

Gas :.lcat Pumps: ‘lore ideat from Natural Gas, ERDA, Office of Conservation,
Order from ERDA Technical Informatlon Center, P.0O. Box 62, Oak Ridge, -TH
37830. FREL.

Insulate Your i/ater Heatef and Save Fuel, ZRUA Office of Conservation, Order
from i:RUA Technical Information Center, P.0. Box 62, Oak Ridge, TN 37830

Energy Sayings Through Automatic Thermostat Controls, ERDA Office of Con-
servatioit, Order from LCRDA Technical Information Center, P.0O. Box+(2,
Oak nRidge, TN 37830, FRELC. ) ,

Family Tins for Saving Energy (chart) boy ‘Scouts of America, National
- Office, North Brunswick, N.J. 08992

- Selar Energy and Your Home, !lUD, .Aorll 1977, 20 pp., Order from National
Solar Heating and Cooling Information Center, P.0. Box. 1607, Rockv111e,,
Mo 20850.

IIT. Citizen'Energy Kits

!

"Tae Politics of inergy'', tie national VOTER, League of Women Voters of
tae Unlted States, Vol. XXVII No. 2 Summer 1977, Pub. .lo. 350 ISSi! #0028-0372

llome Energy Savers' (Cuiz, ses above reference.

Family Tips for Saving Energy {chart), see above reference

Tins for trergy Savers, see above reference.

i e




Solar Energy and Your Home, {UD, Anril 1977, 20 pp., Order from Hational
Solar Heating and Cooling Informatxon Center, P.0. Box 1607, Rockville,
HMD  20850.

Understanding Your Utility Bill, see above reference.

NSTA Factsheet #7: Solar Heating and Cooling, see above reference.

NSTA Factsheet #9: Energy Conservation-iomes and Buildings, see above reference

ERDA Factsheet #7: Solar Heating and Cooling, see above reference.

ERDA Factsheet: ileat Pumps, see aboye reference.

V. Possxble Selections for ''How To Clinics"
Wdrkbooks

*  Home Energy Savers' Workbook, FEA, Easy-to read workbook that outlines stens
to reduce nome energy costs and nrovides guidance for the liomeowner in-ev-
aluating home energy consumption efficiency. #041-018-00116-8, 50¢. Also
available from FEA regional offices and state enerey offices.

In the Bank..or Up the Chimney, see above reference.

* Pro}ect-Retrotech Kit on ilome WNeatinerization, FEA Conservation Paper #28, A
tarough [} FLA/D-75-456-457-458-459-R, -GP0 #1976-0-207-917.

‘Slides/Films:

The Energy Game (FEA): How-to-retrofit film (16min.) designed for home-
owners. Visual supnlement to the FEA ilome Eriergy Savers' WOrLbook Avail-
able from FEA Reglonal office
available for purchase from Eagie Film Labs, 4971 ti. Elston St., Chicago,
ILL 50630 Prxce $59.00. :

"»Thé Insulation Story (National rlineral Wool Insulation Association): presents
practical information and advice on insulation, storm windows and doors,
weatherstripning and caulking. Approx. 24 min., 80 color slides with
script. $25.00 prepaid with 20% discount  to educational institutions.

. Available from' National ‘lineral Wool Insulation Association, 382 Spring-
field Ave., S-.umit, NJ 07901. . '

‘The {lome Energy Check (bwens Corning Flberglass Corn): Slide presentation
outlining steps.to cut ‘energy waste in tne home. - Contact local Owens-
Corning Fiberglass Corp. renresentative or Peter G. ‘iathon, Energy Com-
munications, Owens-Corning Fiverglass Corp Floerglass Tower, Toledo,
Onio 45649 for more 1nformat1bn

- ,

o

* Order from Superintendent of chument§, U.S. Government Printing Office,
Washington, D.C. 20402 : oo R

O . : <~ iii y : .
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Appendix II

Additional Resource Materials .

Conservation Guide 1: Home.Energy Audit, Minnesota Energy Agenqy,'\
720 American Center Bu1]d1ng, 160 East Kellog B]vd St. Paul, MN.;
55101 15 pp o

’ Consekvatioh.Guide 2: Cef]ing-Reinsu]ation, Minnesota Energy Agency, 11 pp.

Conservation Guide 4: Windows and Doors, Minnesota Energy Agency, 15 pp.

-

Conservation Gu1de 5: weatherstr1ppjng and Caulking, Minnesota Energy
Agency, 12 pp. _

: N
Solar Energy in Connecticut, Connecticut Energy Office.

West Hartford Recycling Guide, LWV of West Hartford, Ct., Box 191
West Hartford, Connect1cut 06107 2 pp. C -

Junior Energy Saver, va of West Hartford, Ct., 4 pp.

)

Home’Energy Savers WOfkbOOk,}Federal Energy Adminiétration, U.S. Government
Printing Office, Washington, D.C. 20422, 1976, 29 pp.
‘ <

~d
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ENERGY SURVEY RESULTS TABULATED
ENERGY SURVEY Appendix TI1I

“1. Please check each cf the encrgy conservation measures you have elther
done or plan to do: )
' N have done plan-to do. .

A. Install zhower flow rcatrictor 28 ] 39
= B. Install tollet water saver BEL 36
“C. Turn down hot waler heater P9 . - 15
D. Drain hot water heater 99 ETE
E. Insulate hot water heater ’ 17 R
F. AdJjust gas flames or pilot lights 61 13
G.- Change heater or cooler temp. setting 99 7
H. Clean refrigerator condensor 26 : 20
I. Change some cooking hablts ' 100 G 4
J. 'Make or buy solar cooker ’ E) 23
K. Make or buy cther solar device - e 10
L.- Shileld windows _ - - 67 25
M. Paint roof white or reflectilve . 51 14
0. Caulk wilndows or cracks 50. 24
P.. Adapt flreplace : 14 5
Q. Change to lcw-water lqnuscapinb 64 11
R. Other (Please list) 18
919 397 . .

2. Please check the statements that most nearly agree with your opinions:
35A. I don't know what to think about energy - I have llttle
- confldence in what the leaders say.
189B. I consdider energy conoervation worthwhile, because our resources
- are dwlndling.
11.C. I don't think there is an energy shortagc, either-now or in the
foreseeable future.
150D. Energy conservation is important because we,import too much
foreign oil. _ ' -
15E. We don't need to consarve cnergy 1f we conceatrate on fixcinv new
supplies of fossil fuels cor develop new technologies.
52F. Energy conservatlion is worthwhile because my bill is too high.-
14G. I want to save ernergy but need more informaticn.
28H. I want to savg energy but neeu iinancial cr technical help.
s5I. I wanted to try one of your ideas, but couldn't buy what I

57 needed.. (Please tell what you tried te cet.)
e J. 'Enervy conservation won't lower my btil - Chey'll Just raiao the
rates anyhotw, . . 0

1K. I not interested in cnergy.
3L. Other (Please write out on other side or ¢lscifhere.)

3. Please tell us ybur reaction to the talk we gave your groun.
It was: jJg7helpful, j1g5ginteresting, .2 4dull,; g nothing new,
4 too short ', too long, 1 _cculdr't understand,
llginupjlcd me to iry at lsast one conservaticen ldea,

_2 can't remember, 2 couldn't hear
4, Please tell us & little atout yvourself:
A, 52Male 173 Femalc
.B. Age: . 8 under 21, 43 21-35, 96 6= o;, 72 over 5
C. liow maly people are IR your hone? 15181 2,373,2442C-5,3 6,0 cver 6.
D. 1Incomes level: 67under 3.0, 060 a year, 70310,000-420,000 o y=ar,
63 .::d(, 000~ f\)O 900 a yegu' 3 over $50,000. ‘ ‘ .
E f?bc uf proup weare yoil hcurd Dur Ltali: g
47 homeraxer  40senjor cltloen club 22 sehocl 16 church
23" profecsienal” 21 serviee club S can'l remumb-; 44 other

3
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Appendix [V

ENERGY SURVEY

As a participant in tnhe '"cnergy Town Meeting", your views ars an essential
part of the League of Woman Voters Energy Conservati n tducation Pilot Pro ject.
-‘Please complete this survey before leaving tonight. fYour answers will be held
-in strict confidence and used only for this project.

I
1. Do you believe there is an energy shortage? _yes _no _don't know
2, Do you feel technology will "bail us out" of thz energy shortage?
! _yes _no don't kncw
3. Do you believe you as an individual can make an'impact on enerqy consumption?
i _yes,_no _don't know
4, Do you believe most Americans ars enerqy "wasters"? _yes no don't know
S. Do you belisve it is the responsibitlity of every UeSe citizen to conserve’
. energy woluntarily? _yes _no _don't know | ]
6. Do you believe Americans will conserve energy Bnly when government controls
are imposed? _iy'es _no. don't:know ’ / N
" 7. Wwould you conserve energy to save money?. ~yesi_no _don't know
8. Are you a homeowner? _yes _no’
If yes,.single=family? _ two-family? _, three-Fam* y?
. 9. Rre you a renter? _yes _no. If yes, single-Fhmily? N other
Do you pay heat? _yes no. Hot water? _yes '.mo. Electricity? _yes _no
10. Do you. practice energy conservation in your Home? _yes _no
If yes, check the following mgasures you follow
_o_ turn down thermostat to 68 or less gduring the day, 60° or less at night
pulling shades and/or closingodrapes at night in the winter _

— ~ adjusting water heater to 140 or less

- __ opening dishwasher to let dishes air dry ]
11." Do you have adequate insulation? _yes _no. Storm windows° _yes _no,
‘ Air conditioning? _yes _no /
12, How did you, learn about the "Energy Town Mepting? Newspaper _» Newsletter _,
radio’ _, flyer _, poster _, school _, othet (explain
13, . Why did you attend?

I

14, Did the speakers provide useful inFormation? _yes _no
Comments: . _ , _ ' .

15, Were the exhibits interesting and helpFul? _yes _no ' :
Comments: .

16, Ouerall was the meeting wortﬁwhile? _yes _no

Commentss- ‘ 'y -
; f the Home Insulation workshops? _yes _no
17.° Do you plan to attend one o : orommzation

18, Do you represent -a locel otqanization? .yes _no
' Name
‘Address

Phone ' - ' * . . THANK YOU

' ' vi |




FV-A

"LNERGY TOMN MEETING

questionualre.

(131 Responses)

Yes No Don't Know - Yes-Cheap Energy
1, 119 S 5 | 3
ko _Answer
2. . 50 Lu‘l’ ] . 3"} : . 4 3
3. 107 13 10 | 1
be 124 . 4 2 _ ' 1
5. 128 2 1
é. 75 - 37 17 . : 2
7. 122 3 3 , 3
8. 111 18 ' - 2 (students)
N 3 (2-family houses)
9. - 18 {5 single family houses) .
1 no-heat y¥s,vater and electricity
8 none - -
2 n.a.
‘10, 128 3
109 68° or less
107 drapes

. .52 “Ja.ter heater
53 dishuasher

vii A é?(j -




Energy Town Meeting Questionnaire - ) Page 2

11, 68 yes 60 no adequhte insulation 3 N.A.
120 yes 8 no storus 3 N.A.
111 yes 17 no air . 3 N.A,

- 12, 2 radio - ’ : 4 N.,A.
1 poster '
26 flyers .
43 newspagper “
18 newslettexr
2 school
4 friends - -
9 school

3 Energy Conm.

13, ¢Most - to learn
to conserve
50 save $
One student reporter r
ggg- Several girl scouts working on badges

? n.“ One - my eneryy bill is $2,000
Yes | Mo No_Answer
110 - 17 4
114 10 7
s - 13 T .
Comments s
Unfavorable , ' Favorable
Lousy speahers (but knowledgeable) °  Showed what can be done
Mora specific (more depth) Overall helpful
Not enough for knowledgcable people CGood literature
‘Too commfercial ’ » Excellent
Too long " Super '
Too repetitive ' - .~ Selection of speakers & topics excellent
. : Video - good

Well rum "

viii




V-8

Telechonar:

Name: : Telephone:

I. Did the Energy Town Meetxng lead you to take any measures to
conserve Energy? (e.g. instail flow restrictor shower head,
insulation, buy pilotless gas - pliances, other energy con-
servation’ measures)?

Yes . No__ If yes, what did you do?.
‘ If no, what preventad you
from taking such measures?

<

~

II. Have veu attended any of the League's other Energy programs?
. (E.G. QHome Insulatioh WO“k/Top or Woodburning Clinic?)

"
Yes__ | N If yes, which ones?.

I11. Hava you seen the League's energy tips din The Herald?

Yes No -

IV. Have you any questions concern1ng energy donse”v tien that
were left unanswered? .

Yes N0 What is the question?

(After quest1on, say, “We will try to get .uck tc you w1th some -
‘information on that. ") . - ¥

V. The League is setting up an energy clearinghouse. After February
i5th you can call the Encrgy Info Line at 233-7669 for additional

1nformat1on on energy conservation. ‘ )

" Thank you-for your coopgration.

oL w8
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. © FGLLC-UP

71 Lesponzes

I. 3% Yes 29 lo
Installed: storm doors 2 .
Water-suvin chower head 13
: woodburning stove 2
: pillotless appliances 2
stom windcws L
insulation 12
{ cuulked 10
weatherstripped 5
turned dowm thermn-ist 13
turned off =ppliancr. not
in uce 3
signed up for infrared '
bicture 1
Leasons they didn't:
' ' felt they had decae everything sugpected 2
couldn't fiad inrula lion >
lack ol muney but pluuning in the future 11
II. 12 Yes £9 o
auclear Dnergy Irogram 2
Hone Insulatlow Yorkshops Q
Voodburning Clinic ' 1
III, Yes 19 No 52
IV, Yes 7 )
. ’ i o A

i

Juestions: liore seoler iaformziion i
Why rates eep oing up when people consexrve
Yhy town deean't recycle hetal - :
tost efficient vne of appliances, i.e. toaster oven vs. oven
o iame of watcvr-soaver rhower [head
© Applied to Uomirunity .interization Froject
- Jast rarch end it-uns never done,

* v

Tr
o

ERIC

Aruitoxt provided by Eic:
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HOME INSULATIUN YORKSHOP SURVEY

Please take a few minutes to complete this survey before izaving,
Your views are an essential part of the League of Women Voters Zhergy .
« Conservation Zdugation Pilot Project.

’

1. How did you learn of the workshop? (Explain briefly) Newspa{per s Newsletter _,
Radio _, .lyer _, School _ other .

2. ‘/ich or the'following best describes what you learned .about home energy savings:
~ Nothing new - A little bit more _ , A great deal more _ .

5. ‘hat part of the workshop was
(a) most worthwhile . . . .
(b) least worthwhile ‘ , .

he If the worfcshop were to be given again, vhat aspects would you want expande& or
dealt with more fully? (check one or more) . o
___ the annual savings calculations }
___ materials and insulation techniques
__dealing with a contractor and getting help generally
___ other aspects) Explain briefly .

e

Se¢ Do you feel the workshop will stim.iate you to specific energy cohse’rvation measures
in your home? yes __hno .

6, Other camments:

THANK YOU{

THE LEAGUS OF WOME's VOTERS, WEST HARTFORD, CONNECTICUT
BOX 191 — 06107 A '
' S xi (
, | T
@ > ) 6)4
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v : a IV-E

HORKSHOP 1 SURVEY - CCIOSMR 70, 1977

(10 iesponses)

1. 3  Hewspaper
2 liewsletter
3 Fiyer T Some indicated more than
‘1 School : one source ’
] Friend
2 Ly
"]
2. 4 A little bit more
6 A great deal more
3. 5 All of iz
most worthwhile
5 . C  "culations
1 Some technical detalls on slide )
' . : least worthwhile
9 o Answer
r o
4, 7 Mat-ilials
L Dealing with contractors
5. ‘9 Yes 1 ' lio Answer
6. . < Ixcellent

Thank you




WORKSHOF 1( SﬁRVEY ~ OCTOBER 26, 1977

(17 respdnses)

1. 7 Newspapex
5 TFlyer
1 Zchool . ome indicated more thar
2 Jngrgy 1oWn reeting one éource
3  League : . /
1 ewsletter #~ ' ’
2. 9 A great deal more
8 4 little bit nore
rnost Jorthwhile:
3. 9 tLalculations
4 1 Definitions in Jorksheet
3 A1l .
L4  No Angwer
reast .ortuwhile:
2  Filn
1 Cpen of 3Session I1I ‘ ~—
1% No Answer |
L, 4 Annual savings
. ) 13 iateridls
. 5 Deailng with contractor
1 (ther - use of wood
5. 14~ Yes Z-jio 1-4 little ,
6. ' Commentss ‘.
\ Zducatibhal sy house not typical
Very well done : People ~ knowledgeable
- 'Thank you ‘ . | Excéelient
f
.

Xiii
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IV-F

HOME INSULATION WORKSHOP SURVEY

i. How did you learn of the workshop? Newspaper 6  Newslettér_ U
Flyer 2 School_1 _

2. ¥ich of the following best describes what you learned abdout homﬂ
ener; ; savings: nothing new 1 a little bit more_2 a great deal

more .0

3, What part of this owrkshop was (a) most worthwhile: meeting Cathy
Golas, discussion of insulation thickness and use, the computing of heat
-loss and fuel usege, all parts; fine program, explanations and help from
instructor (b) least- worthwhile: all the numbers-I wanted practicdl
*fiow to" information, maybe a few more examples of materials, materials

discussion, nothing

L, If the workshop were to be given again, what aspects would you want
expanded or dealt with more fully? : \

4 the annual savings calculations
'B'haccrials and insulgtion technigues
. dealing with'a contractor and*‘getting help generally
’ _1 other aspect(s) Explalr briefly : When do we get 1t, how do we .
put it in, how do we pay for it, danger when working with old homes

5. Do you feel the workshop will stimulate you to specific energy
conservation measures in your home? yes_ 12 no l ¢

6. Other comments: exccllenf preSentation, wofkshop on heating
systems would be appreciated, well worth 1it, very =orthwhlle, thank you
very much, dull dulll dullll I wonder how al; %hese numbers go over in

a town without accountants and engineers:

Q]
(]
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HOME INSULATION WORKSHOPS EVALUATION

(Please make calls by next soard meeting. Return completed foris to
‘Betty Ga]&? at the meeting or beforé to 37 Ware Avenue)

‘o
Suggested introduction:

"Hello, -I am (name). I am calling for the League of Women Voters
Energy Projr:t. We are calling all participants at our Home Insulation
Workshops. Would you be willing to answer a few follow-up questions?.
1. -Identi?y spéhific energy co~servation actions taken this year as

' a result of your attending »asuiation workshops:

Do-It-Yourself Contractgﬁ_ $ Spent

¢

—

a) weatherstripbing
b) storm windows/doors

c) insulation walls/attic/basement/
floors (identify by circling)

d) flow-restrictor shower head

™.
v

|
T

e) caulking

f) recycling papers (Town
Recycling Pragram)

—_——

) general replacement/repairs

h) other

2. Ifno éction,>what obstacle prevented you from doing something to
conserve energy? :

3. Were tpe materials in your Energy Kit helpful? Yes No
Which pub]icaﬁion did you find most helpful?
Which publicatior did you find least helpful?

4. Have you any yet unanswered questions concerning energy conservation?

45. Announce Clearinghouse Energy Info Line 233-7669 4pm - Epm Mon-Fri.

Interviewer » Date

it

v ' . . 4 XV . . .
et 4' . . . ‘ 8{)




FOLLOW-UP

Home Insulation Workshop 10/20

13 people attended

8 responses

-

.1. Identify specific energy conoervation actlion taken this year as a di*ect
result of youx, attending insulation workshops:
Do It
Yourself @~ Contractor  $ Spent

4 a) weatnerstripping
— 2 .

_1 b) storm windows/doors 1 $300

3 c) insulation walle/attic/basement -1 390
_1 d)'fioe-restrictqr shower head _&
__&_ e) caulking —_—

.3 f) recycling pajpors (Town
Recycling Program)

_1 g) general-replacement/repaifs
3 _h) other--insulated drapes

wrapped hot air runs
leaking fav =t

[]
H b bl b e

2 None
2.~JIf no action, what obstacle prevented you from doing something to conserve
energy’

L money

-1 had already done everything

L

3. Were the materials in your Energy Kit helpful?

2. Yyes ' 0 No , 1l No Answer

Which publication did you find most helpful?

A

3 R-Values . Energy Costs _1 _ Calculation Booklet

-

. L) ¢
XVi e
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Home Insulation Workshop 10/20 Follow-Up | . Page 2

4, Have you any ye. unanswered questions concerning energy conservation?

More information about thermal camera

Dangers of foam insulation -

Xvii




FOLLOW~UP

" Home Insulation Workshop 10/26

26 people attended

¢ 20 responses

1. Identify specific energy conservation action taken this year as a/ direct
result of your attending insulation workshops:

Do It .
Yourself tOntractor $ Spent

~

6 a)‘weatherstrippihg ) 5 . 1
5 b)) storm windows/doors b 1 $400-few hyns
¢ —
5 ¢) insulation walls/attic/basement/ _ 5 - $150-$200
: floors (identify by circling)
4 d) flow-restrictor shower head _4 - L
8  e) caulking 8
4 f) recycling papers .('Ibwn 4 .
Recycling- Program,
h) Others--insulated siding R 1 000
turned down heat - ' .

sealed cellar windows
6 None

 ——
.

2, If no action, what obstacle prevented you from doing something to conserve

energy?
2  money N " 5 done everything i
1  Jjust sold house 1 can't get insulation”

3. Were the materials in your Energy Kit helpful?

14 Yes 4 N 2_ No Answer

Which publication did you find most' helpful?

2  degree days 2 calculations .
1 Energy Savers i1 21

¢

Xviii JU
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Home Insulation Workshop 10/26 ;BIIbw up » Page 2

4. Have you any yet ‘wmnanswered questions conéerning energy conservation?

What wall insulation is best?

Hard to correlate degree days with savings

Dangers of Foam Insulation

X1x



FOLLOW-UP

Home Irsulation Workshop 12/8
|

15 people attended

11 responses

1. Identify specific energy conservation action taken this year as a direct i
result of your attending insulation workshOps:

Do It
Yourself Contructor $ Spent
2 a) weatherstripping .2 _ $10 approx.
4 b) stom windéws/doors 3 1 "~ up to §20
3 c) insulation walls/attic/basement/ 3 - -
~ floors (identify by circling)
2 _d) flow-restric .or shower head 2
3 __e) caulking 2 —_
L  f) recycling papers (Town 4 B
Recycling Program)
1 g) general replacement/repairs i
i
h) other new oil fired boiler | ' 1 : 1500
e v

4  None

2. If no action, what obstacle prevented }"ou from doing something{to conserve

energy?
.2 Already done , ‘ Z .Will do
1 Lack of time 1/ Couldn't find insulation

"3, Were the m-‘erials in your Energy Ki% helpful?

8 Yes No 2 _ No Ansyer

L
}Jhich publicaticn did you find most Lelpful?

R-Values .

Estimating losses

on Foundations

Which pubtlication did you find least helpful? No Answer

XX O)
v



Home Insulation Workshop 12/8 Follow-Up

’
4

4, Have you any yet unanswered questions ooncerning'energy bdhservation?
Wouldllike workshop on cleaning and adjusting furnaces.

Roof area needed for solar water heater.
¢

-

v

(F\
1S
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IV-H

"WOODBURN ING STOVE PROGRAM

l. How did you learan of the program? Newspaper advertlserent 17
Newspapsr news article_;  Flyer_9 Newsletter 7 Pocter 2
Other 1z . -

A ' 1\

2; Do you own a woodburning stove? 17 yes 29 no '

3. If yes, wny did you purchase 1t? Save fuel, heat vacation home, re-
place oil system, sujplement heat, save money, emergency heat, heat
an unheated family room; gocd price. g
Do you also buin coal? QO yes 17 no

‘4, Do you have access to wocl? 33 yes lg:no
s Have you applied for a state’permit to cut on state land? 2 yes gi'nv
6.. Do you practice energy conservation in jour home? 47 yes ( mo

If yes, check the following measures you follow
47 turn down thermostat to 68 or lecs during the day, 60 or less at.

42 pulling shades and/or closirg drapes at night 1in the winter g
25 adjusting watsr heater to 140 or 1less [ .
23 opening dishwasher to let Aisheg, a’cs 4dry

participating in ths tcwn®s paper recycling program

7 ﬁo you haverédeqﬁhte insulation? 25 yes 20 no. Storm windows? 41 yes
no

8. Which of the following best describes what you learned tonight about
woodburning stoves: nothing new _1 , a little bit more 15 , a great deal

more 29.

9. What part of thr: program wss (a) mcst worthwhile: whole program,

" questions and answers, oreosote problems, safety information, visual
presentation, ‘problem-solving, comparisons of different stoves, chimney
discuesions, slides, information on b:ring and installation, getting a \

, more realictic view, etc. (b.) least worthwhile: no comments on brand
ngme8, =~me Guestions redundant, most graphics-inadequate size

10, Other comments: Excellent, very informative, interesting, enjoyable,
useful, need specific information or brand nanes fpom individuuls not 7
aszoclated with the specific prodycts, pregram 1s woth tax dollars, more
workshops like this one, not as anxious to get wood stove now,,advertise
these workshops more widely, congratulations to the organizers of LWV




“WOODBURNING STOVE PROGRAM --_(Follow-up)

»

Thank you ror agreeing to make calls for the Energy Project. Please
ﬁakevthe.&alls(by April 14 and return forms to:'BetFy Gall, 37 lare Ave.
W. Harffbéd, CT 06119. If you have any questions please ca?1-233-7955
or 232~0257. A few uf these ca]]s'may be short long-distance calls.

Please submit a bill to the League when you return the forms. Thank ;ou.
: » .

r

'Sugqested Introduction: Hello. My name is . 1 am celling

q

1

for the League of Women Voters Energy Project. We are doing a follow-
up to’ the Wooodburning Clinic you attended. Would.you ~1ind answering

a few questions?

1. Did the Woodburning Stove Program 1nad you tn i.ke any measures to
. conserve energy (e.g. adding insulatiGn,.purChase stove,. caulking,
and/or weatherstripping)?

Yes . No_____ If yes, what did you do?

if no, what nrevented you from taking measures?

Were any of the energy materials given to you at this program es-

nNy

pecially hﬁ]pfu] and did they lead ynu to take 3ny measures tu con-
serve enérgy?
Yes No. ‘ | L .
3. For enerngreE\tel informatﬁon call the ./nergy [Info l.ine 233-7669 between
4 pm and 6 pm Monday - Friday. Thank you for your Edopergtion.

vt -
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Woodburning Stove Program

(56 attending)

42 responses

1. Uid the Woodburning Stove Progrim lead you to take any measures to conserve
energy (e.g. adding insulation, purchase stove, caulking and/or weather-

stripping)?
19 Yes 23 No
it yes, whatl did you do? If no, what prevented you from taking \
. measures?
_8 _ bought stove
> weatherstripping _5 _intend to buy stove
_8 _1insulation _6__ had stove
-2 _ caulking _1 _ lack of money
1l storms _J__ already had done everything

4 don't own house

Just bought house

4
1 info wanted for future buiriding

Just wanted information

A

2, Vere any of the energy materials glven to you at this program especially

helpful and did they lead you to take any measures to conserve energy?
“

29 Yes 12 HNo 1 No Answer

Cﬂ!
=3
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Al il of a possible 170 resjonses : ' V-1 )
QUESTICNHAIRZ: League of \omen Vo{urs ol PEGY 81V” S

l.

\

Have you distributed the materialc ("'v” or Dnérgy Savers" teoklet, sticker,
"Tips for nergy Savers") to the chilcér

J
‘eacher will as a culminatim o
a conscrvation unit.
I ; s, which of the 10110"!n" describes your nmethed of distribution:

' o Yoo U3 o 1 3

29( Edutrlunt d ruuciiﬂlg with ninimnl digcussion, * More than once half also
. . . . checked "Piscussed other .oe!t
_uTy Distiituted materials aftcr thorough digcussion,

l;2:5 listritiuted "Junior nergy Covers" tooklet to be comvleted ardg
rcturnng. “Sticlers digtributed aftur rcturn of tocilet,
leachers were not Lrsuructcd to do Ssoe

- _rrviade "draftormeter" with children. .. Only one teacher

7&7lid a lescon centering around meter r-acing, * three teachers
This fis=cussed other acpects of enerzy anl cnoexry conscxrvaticn.

-\3/.' L
3 -
22 DT Nal

Auidrea FJor oa ghow of bands, how rory childicn in your clans actually
cheered thrcurh thel wauﬂ with a pardnt?

175 1ndlcaued 10=100; of class '"checked through e
;vmter out of class 19% indicated 50- 30% "
. 31,5 indicated 20~ 505 : '
Fas this_vrocran led you to a greater auarcencss of enexgy Lochrvatlon?

Yes 29 Ho 1l -
. . Y R
. R ie.
If Yes, what specifically has this program accomplished: Some of the comments:

"ine orogran helped to develon a Ureaucr awarcness ol the energy vroblem and the
neca for conserving enariye"

"Ine youngsters iere avle to feel they uere-adle to do sco eun_nhiu051t1ve vo Save
ener/e«" - , .
"3ooklet !'Tins for -ne.wy Save:s' was excelient,” . L

Corments:_"ixcellent rosource gnd ref
througn involveicnt, Youngsiars rela

crenceg . Qonmbuted sreatly to awarencss
ted well te rcsource materizlse Good

notivationgl  tocimiqueg! - —_—
"Very nelprul, interesting, iell organizeda'

Crade Level:

—_———

Thank you for your coojeration. Return questionralre to: Ypuf\yertical Zcience
)

(Frior to iiay-30) Team iember

2

Attention:. Vertical Science Tean ien 2bers. Flease send to: Art Woznicki,

ERIC

JAruitoxt Provided

(e Education Center
‘ Xxv, O
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o m3:  PARENTS OP ELFMENTARY SCHOOL AGED CHILDREN

-

FROm:

Please hLolp us evaluate the "Junior Energy Severs Program" by taking time now

KATHY GOLAS, EWERGY FROJECT MANAGER

to complete the following questions and return to: .

Kathy Golas
145 Ballard Driv

e, 06119

These are needed for our final report to National this month. PLEASE HELP

(1)

(2)

- (3)

(7)

~and PLZASE HURRY!

Thanks.

Did your child/children bring home
"Junior Energy Savers Booklet' YES 26 KO 2

"Tips for Er-rgy Savers"

Y28 22 NO _©

Did you (or your spouse) check through your home and answer the questions posed?

YBS 22 RO &

Did theae materials lead you to take any measures to conserve energy?

Ir YES,

what dxi;you do:

27, lower thermcstat

12 . install shower head
Ly, recycle paper
_arecycle glasa
1i3L1n3~all caulking and/or weatherstripping -
_..other {please specify) {urn out 1i:ht®, ‘urnace adjust.ent

Do you think your children have become more aware of energy conservation?

v

Plevse circle one number.

Energy Savers

o~

YES 10 NO _1¢

YES_;_JU_NOh

" How would you rate your hcusehold coacerning energy conservation awaremess?

Energy Wasters

10 9 8 7 6§ 5 4 3
L 21 2 1k lu 1: 0

Age of child/children:

School:
Comments: "iiad aliv-udy taien ..ensures in
27, child Toved the pecilebse

»)

suestlon 3aM

THANK YOU POR YOUR COOPERATION

XXV
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Appendix V -
answerlng Juestlonnilre at Nelghborhood Energy Meetings f

cVALUATIO SHEDT
League ot toren Voters bLnergy tducation uranty Frogram

ans thons Lo. _

cxtent to which you agree with the following statémentc,

‘ Agree Agree Disagree Disa res on:
' Strongly Scomewhat Somewnat’Sirongly wkncu
14

The pubtlic has tecn given a realistic
pilclure of the energy situatlon )
facin~ the United States. 27 77 41 VA B
1hcre is a deflrite energy shortage. Q3 62 12 3 4
Teetnoloszy will "tail us out" of the
eneray shortagei‘ ' 20 : 4g 63 31 1
Amcricans will conscrve energy only . ,
when government controls are imposcd. H 76 46 139 3
45 an individual, I can make an imract
ol enercy consumption. 66 _85 | 13 1 1
Anytring I have done (or will do) to : . )
¢onserve enerpy was primarily to save
money rather than to save energy. 23 61 56 17 2
Th2 topics of this meeting were those )
tnat I expected to te covered. 87 69 2 1 1
I lecarned a great deal froia the infor-
nztlion presented at thic meéting., . 66 87 5 1 1
I considered myself well informed on .
these topics btefere the meecting, 19 87 473 9 >

Please indicate the esrecas in which you would like more informatinn.

Plcase list thoce cpecific things vhich you have done to save energy.

Fleasec 1list those sneciflic things which you plan to do to save energy.

Ciner comiments abcout this meeting or the League cnergy Program in gcneral.

(Pleasc use tack of suect) .

10 ’
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Cilame

15 - 4H Students Ages 9-16
VALUA I SHIZT
Lecrue of Yomen Voters bnzrgy Tducatien Grant Frogran -

[08

’ Fnhonez o,

Address

Flease chcck the cxtent to which you agree with the following statements.

Agree - Agree Disagree Disapres

n) ¢

Strongly Somewhat Somewhat Strongly knc:

The nublic hes teen piven a realistic
nleclure of the enersy situatlon

Pleaw. indicate the arcas in which you would like more iaformation.

¢
Plcase list those specific things which you.have done.to save energy.

~

Flease list those specific things which you plan to do to save cnergy.

Cther comments about this meetlng or. the Lzague dnergy Program in (ieneral,

(Please use back of shect)

facing the Lnited States. 9. 6 ] - : 1
irsre is a definlte enelsy shertage, 12 2 ) 1
Tecknology will “tail us out" of the

enexrsy shortag:. 4 _7 3 1
Americans will consorve enerLy only -

when, covernnent controls are imposed, 7 4 2 2

) , i

~ e .

As an individual, I can make . impact

on energy consumption. 5 9 -
Anything I have dorne (or will doj to

conserve encryy was primarily to save ,

roagy rather than to save energy. 1 5. 4 4 2
The topics of this mee*ing were those ‘

that I éxpected to ke covered. 2 7 2 1
I learned a great deal from the infor- X

nation presented at this meeting, L6 7 2

I censidered myself well informad on.

these. topics tefere the meeting. 2 10 1 2~



Appendix Vi

&‘m& LEAGUE OF WOMEN VOTERS
m»v Of Wake County. - ENERGY CONSERVATION PROJECT

¥ SUMMARY 3/9/78

ENERGY ATTLTUDE SURVEY

) -
. Yes 687 1) Do you believe there is an enerc/ problem? No - 39 - Not Sure
. Maybe
Yes 71% 2} Do you beljeve there is a need to counserve energy? No = 5
_3) My greatest energy concern is:
298 a) higher heating/cooling costs.
218 b) a need for specific information on what Can
. be done to save energy and money.
14l ¢) a need to learn methods for installing
. energy-saving materials.
224 d) a general interest in'energy conservation.

Produced by the League of Women Voters of wake County =~
ENERGY PROJECT: financed entirely with federal funds

from the Dept. of Energy under contract EC-77-C-01-2.6%.

XX1X
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N [ EAGUE OF WOMEN VOTERS |
' %F&{: Of Wake County - Energy Prc¢ject VI-A

3825 Barrett Drive
Raleigh, NC 27609

781-5736
ENERGY ATTITUDE SURVEY #
(Fall)
149 1. Do you believe there is an energy problem?
150 2. Do you believe there is a need to conserve energy?

!
3. Your reason for attending this meeting:

(68) A. Concern about higher heating/cooling costs
(63) B. Need for specific information on what can be done to
save energy and money
(57) C. To learn methods for installing energy-saving materi-=ls
(72) D. General interest in energy conservation.
(3) - E. Utilities Commission
- The use of nuclear pcwer to replace dwindling fessil fuels
NAME - more research . ADDRESS N
- dev. alternative energy savers that are cost competitive
(Oyer)
2
- transpoftatlon

- hO h g n (o] @] g : g
Ol El“(l V]ater 33

CAC Mtg.
2 - High School Research
- £ncourage use of peak time pricing

5
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