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COMPTRO! ER GENERALI. OF THE UNITED STATES
WASHINGTON, O C 1030

To the President of the Senate and the
Speaker of the House of Representatives

This 1s our report on t & reea to discontinue
the second-career training program for air traffic
controllers. Established 1n 1972, this program has
not b-~n effective In training and finding training-
related employment 1n new (second) careers for con-
trollers removed from duty. The re,ort discusses
the reasons the program has not been effective and
recommends that 1t be discontinued because these
same reasons bar thrhe program from becominy effective.

We made our reviliew pursuant to the Budget and
countling Act of 1921 (31 0.5.C, £13) and the

~
Accounting and Auditing Act of 1950 (31 U.S.C. 67).

Copies 0f this report are belng sent to the

Director, Office of Management and Budget, and to the
Secretary of Transportation.

/Z;// 11y

ACE T Comptro?ﬁer General
of the United States
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COMPTROLLER GENERAL'S SECOND~CAREER TRAININC FOR
REPORT TO THE CONGRESS AIR TRAFFIC CONTROLLERS
SHOULD BE DISCONTINUED

DIGEST
GAO recommends that the Congress

discontinue the Second Career Program
established to help air traffic con-
trollers begin a new career once thev
are removed from duty. The basis of
the recommendation is as follows.

The Federal Aviation Administration
employs over 18,000 air traffic con-
trollers to provide —oper direction

to and separation o. inflight aircraft.
In the interest of aviation safety,
controllers must meet specific health
and per formance standards or be removed
from duty.

Limited oppo.tunities exist outside

the Government for the specialized
“nowledge and experience of controllers.
To help those who are so removed find
other employment, “he Congress estab-
lished the Second Career Program 1in
1972. This authorized the agency to
provide air traffic controllers with up
to 2 years of training for a new career.

However , few controllers have used the
program to enter second careers. About
50 percent of the 2,580 controllers
eligible to participate since 1972
either declined or withdrew from train-
ing. GAQ estimated that, in three
agency regions that had one-half of all
controllers eligible for the program,

--only 7 percent of 1,323 eligible
controllers riad or would use the
program to begin second careers and

--program costs averaged $370,000
for each successful program
participant. {Zee p. 4.)

Tear Sheet. Upon ramaoval, the ropart
cover date should be noted herenn
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The Federal Aviation administration could

improve piujiLn adonialstration, but these

Improvemsents are unlikely to noticeably
ce

%
crease tne oroagram’s suac
!

ss. Control-
lers health and age and preferences for
the long-term income securit and train-
ing henefits available from other Federal
rlograms provides [ormldable obstacles to
Increasina the crogram's offectiveness.

ntralierz’ necds can be met by the
ncome security and training benefits
sie from otner Federal procrams.

Only a f=v controllers the 2 percent re-
moved for loss of Drollc lency-~woulid be
Ineligiblie for these benefits but would
be 1deall~” suited for L93351gnment to
other pos iiuns w1th1n trne Federal
Government. {Son 1, .)  Through 19477,
the program nas oosh auOuL 578.5 million
Lo operats

The Departm=nt of Transportation generally
agreed with the criti-'sms of the admin-
1stration of the progiam and the finding
that few controllers have used the program
to enter second care=rs related to training
they rece1ved, (See n. 1409
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Carear Progr iy
FAA regions one-naif of trol 151D
the Second Career Program showsd that only 7 percent of tno
centrollers had completed trainling and obtained employment in
new careers for which they trained. Program vovts to achieve
this success w=2re high. Th 3 £g t
prouram can be attributed a3
tne avallabllity of other Ot
ing programs offering 1ong Tits
1nadeguacles in FRA Drogram adminisiration.
LIMITED ISE
From May 1972 197%, RBZ (26 opercent; of
2,580 e.ilgible control lined seccnd-cares: training
and 594 controller entered trairing withdrew frog
it. in totai, 1.2 _580 controllers eliginle for
second-caresr trail reent, did not £ully use the
program. (Detalis ate shown in app. Y1.)
uthern, Rastern,
percent (%6 of
o had completed
1n the career for
AA nad found, from

orogyram participants throughout
spondents ., © 20 percent were

ch theoevw trained,

On the basis Lf Uy ana
estimated that on. -

r—‘
.
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eligible tfor second-care inl sed or would
the program to enter a new car<eer, The remalning 93 j
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jelc
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Our analysis in the tntes FAA 1eglons was nobt valid for

esrimating the naticnwide rcentage of controllers expecte

0 use :the vrogram Lo find new employment. But we helieve
apresent the program’ overall eff«
e
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Llmust bl o controllors ceanved from duty were eligible

1t7 and training benefits under other Fed-
1enerally avatlable to Federal employcees.

*n thess programs over second-
Caresr tralinin o wtaers wlithdrew from training to accept
these= pensflts, 2ti1ll others had applied for or were receiv-
inj these benefits after completing thelr second-career
trawning. These prograns includs, 1n addition to early or
optional reriremsnt, disaility retirement and workers'
disabilivy compensation,  These programg provide long-term
income Secur ity bencfirs, such as compensation and an-
nuities; training for worxers disabled by their job, and
n s0me cases, apecial tax advantages. (A brief descrip-
tion of theese programs 13 ineluded in app. IIL.)  Some
controilars, becwuse of thelr ajes, length of service, and
he natares af their disability, nad the option to apply for
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Controllers that were eligible but declined second-
career training (see p. 4) usually left FAA oOn disability
retirement. Later, some of these controllers qualified
for and received workers' disability compensation. Also
our analysis showed that, of 61 controllers in the Southern
Region, 8 controllers, or about 13 percent, had withdrawn
from training to take advantage of announced increases 1n
Federal retirement benefits (cost-of-living increases) or
because their claims for workers' disability compensation
had been approved. Examples follow.

--A controller started second-career
general manager position in an 1ir
November 1974. Several months e.. .
a claim for workers' disability compeinsa.. ..
August 21, 1975, the controller's claim for workers'
disability compensation was approved. The next day
he withdrew from second-career training and was
separated from FAA a2 few weeks later. The controller
told FAA he was withdrawing for health reasons.

~-Another controller i1emoved from duty in June 1973
started training fcr a methods and standards analyst
position in a bank the same month. The controller
had applied for workers' disability compensation
the previous month. In September 1974 his workers'
disability compensation claim was approved. Two
days later the controller advised FAA that he was
witndrawing from training for health reasons.

Our analysis also showed that, of the 101 controllers
in the Southern and Eastern Regions who had completed or
withdrawn from second-career tiaining, 82 were also receiv-
ing income benefits from otner Federal programs, as had
5 others before :their death, as follows:

[N,



Number of controllers

Southern Eastern
region region Total
Federal sources of
post-training income:
Disability retirement
annuity 39 18 57
Disability compensation 17 11 28
Optional retirement
annuity 0 2 2
Total 56 31 87
No record of Federal income
benefits 5 9 14
Total el 40 101

FAA had not adequately adminiscercu the Second Career
Program to assure its proper use and maximize program suc-
cess because controllers were not properly counseled and no
appreciable effort was made to find employment for control-
lers within FAA or other Federal agencies.

Counseling

State-operated worker rehabilitation programs use
academically trained and experienced counselors to assist
program participants. State programs also accept for
rehabilitation only individuals capable and willing to under-
go training, monitor the quality of training provided by
training institutions, monitor participant's progress in
training, and provide placement and postplacement counseling
services. In contrast, FAA did not use academically trained
or experienced counselors, and its counseling efforts and
services were generally inferior.

State rehabilitation agencies require counselors to
have extensive education and work experience. Employment
qualification required by agencies in three States follow.



State Counselor gualifications

New Jersey 30 undergraduate or graduate credits
in vocational rehabilitation or a re-
lated field and 1 year's experience in
vocational rehabilitation

New York Master's degree in vocational rehabili-
tation, or 1 year of graduate credits
and 2 years' work experience in voca-
tional rehabilitation

Georgia Master's degree in vocational rehabili-
tation or related field

ndditionally, in some States such as Georgia, entry-level

counselors work under closr~ - " ton and must hav D nargt
expe~” ‘»nce to reach thr ‘~rnal level
@ ion is prov

conversely, FAA counselors were required L0 have only a
high school education and 3 years' general work experience.
The educational backgrounds of the Second Career Program
counselors in the Southern, Eastern, and Western Regions
follow.

Number of Education beyond
counselors high =chool Area of emphasis
Southern 2 3 years' college Business administra-

tion; journalism
2 vears' business Executive

school Secretarial
Eastern 2 Masters degree Education

None -
Western 1 Associate of Electronics

science degree

The five counselors had no previous work experience in
vocational or rehabilitation ccunseling and little formal
training. Most had attended a 2-week counseling course FAA
developed for them. They worked under the general supervision
of the training branch chief. Also State rehabilitation
agencies closely monitored the quality of training provided by
the training institutions and the participants’' progress in
the training by visits to the training sites at least once
each 4 weeks. The Second Career Program requires participants
to furnish reports of their progress, but counselors in the
three FAA regions did not consistently enforce the requirement
and rarely made visits to the training sites.

9
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The 5t-te agencles also helped clients find employment
and provided postplacement counseling until they became
adjustad to t.. aew isb. Sccond Jareer Program counselors,
however, did n.t provide anyv placement or postplacement
counseling services,

Because of azxe anc poor health conditions of many
controllers removed from d.ty, pretratiing assessment of
their medical fitness for training and a rehabilitation and/
or training progjtram tailored to their individual needs would
seem to he a pre:-=guisite to a successful training program.
FAA, howeve:, did not provide these services to controllers.

Batore contirollers enter second-career .raining, FAA
briefs them on the availability of other Federal programs and
allows them up to 60 days from the Aat T removal from duty
to res=arch trainin ;Dportunitie develop a trainin~-
ST they enter - . Second m. The .
lers .re also yiven vocationatl . provided with cue

test results to assis:c them in max. .y a decision. 1In ad-
dition, counsels:rs are available to consult with controllers
and to to nrovide admsaistrative support in getting them
into training.

Cxunse Lo o1 nne e T AA regilons, however, did not
advise contrailors 2s o who ther they chould or should not
entor tho Cecond Carecr Progroam nor dgenerally help them
choose a care»y [.~14 o7 Lruining institution.

S P oowhioh gmproved pretraining counseling
could nave - caltd L0 hetter use of the program and greater
suceess 1 Loloing corsallers into second careers follow.

~—A sontroiler, o wrrired by FAA's regional flight

Suy 3ecn :3oa "ot t catatonlc schizophrenic," was

soemoso i T ot i ter being hospitalized for acute

o i orendal tendencies.  He entered and
srees 0w fiom the Second Career Program because

depression and suicldal impulses.

Ao hdg-eo o otd controller removed from duty for pro-

Jroeziecve theuamateld arthritis entered the Second

Car<cr Frogram to obtaln an associate applied science

deyres 1n orchard management and horticulture. This
contioller told us he couid have obtained a job in

nta o coaresr field on completing training but his
artnritis prevented him from doing the heavy lifting
and harqd work asscciated with the job. FAA's regional
Fliaht surygeon said tnat the controller's second-
Tareer Lralning nblective was not compatible with his
medizal conditlion and that, because of the progressive

1' .
10 o



nature of the disease, he would eventually becomg
crippled and, therefore, should have pursved training
for a sedentary-type Jjob.

--A 37-year-old controller completed Second Career
Program training for a blacksmith job. Unemployed,
he later applied for and received workers' disability
compensation beucfits. In awarding disability com-
pensation to this controll:r, OWCP determined there
were limited job opportunities for a blacksmith in the
individual's area of residence.

--One controller initially chose prelaw study at an
academic institution for his seconé-career training.
After 5 months' study, FAA approved his iransfer to
on-the-job training to become a locksmith. Six months
later, FAA approved his traasfer to a technical school
with the objective of becoming a scuba diver instructor.

Reassignments/reemployment

FAA's current policy excludes controllers eligible for the
Second Career Program from being considered for reassignments
to other duties within FAA. However, before the program was
established, it was FAA's policy to consider reassigning con-
trollers to other duties within FAA, such as Flight Service
Station (FSS) specialist. FSS specialist positions offer the
best potential for the reassignment of controllers because
of the large number of vacancies occurring each year and the
transferability of the controller's knowledge (see p. 1)
to the duties of that position.

7SS specialists have the same CSC job classification

as air traffic controllers, but their duties are not similar.

FSS specialists provide flight assistance services primarily
‘ to general aviation pilots, including preflight and inflight

weather irformation and flight plans. Unlike controllers,

FSS specialists do not work in airport towers or air route

traffic control centers controlling and separating air

traffic.

The potential for filling FSS specialist vacancies

with ex-controllers is shown by the employment of specialists
in the Southern Region. Between July 1, 1975, anc¢ June 30,
1977, 174 FSS specialist positicns were filled with 114 new
employees and 60 controller trainees who had failed controller
training. These positions represented about 45 percent of the
387 controllers entering second career-training in the same
period.

L,
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Since March 1974 FSS specialists have been required
to pass an annual medical examination. But this does not
Prevent the reassignment of controllers to these positions.
FAA regional flight surgeons have authority to waive the
medice” requirements for FSS rositions; in the Southern
Region about one-third of the specialists had been granted
mecical waivers.

FAA officials told us that controllers were not re-
assigned to other positions in the agency because the
practice lowered morale among career employees whese future
promotions might be affected, and many controllers were un-
willing to accept reassignments at reduced earnings and loss
of disability retirement benefits.

In our report on "Civil Service Disability Retirement:
Needed Improvements” (Nov. 19, 1976, FPCD-76-61), we
reported that under CSr A% ~spilis- ment . Federal em-
o waere not ob) " -, .-wents and had
itgnificant dis....cacives tu: aot doing so, such as
tusing thelr basis for disability retir=zment and the life
time annuities, tax advantages, and income earnings oppor-
tunities avVailable in the private sector provided for under
the disability retivrement provisions. Because many Federal
employees retiring on disability were able co do other
Government work, we recommended that the Congress reevaluate
the civil service disability retirement provisions and enact
legislation that would eacourage, instead of discourage,
retention of potentially productive employees. We recom-
mended also that any new legislation enacted should (1) require
Federal agencies, except for compelling reasons, to reassign
employess to vacant positions within the came occupational
class when the applicant is able to do the - job and (2) pro-
vide appropriate incentives, such as saved pay, for employeecs
reassogned to lower graded positions.

Hndes the pay savings provisions of 5 U.S.C. 5337,
Federal employees involuntarily reassigned to lower paying
jobs cun retain their current salary for 2 years. After
the Z2-y.ar period, FAA has the authority to give controllers

the Lighest oossible salary for their new job which results

in the least salary loss. Also, if the employee's disability
15 jJob rolat ra, Federal workers' disability compensation would
be available to make up for most, but not all, of any loss in
earnings.

several controllers who had completed the Second Career
Frogram in the Southern and Fastern regions said that they
had specifically requested reassignments to other jobs 1in FAA.
Other controllers told us thdt they would have been interested
in reassignment, some with reservations, if given the op-
portunity.,

12



In addition to FAA'S policy against using reassignments,
FAA did not use the Second Career Program to train and place
controllers in other Federal jobs, although reemployment 1in
Federal service was anticipated by FAA when the Second Career
Program was autnorized. Our review in the 3 FAA regions
showed that of 958 controllers entering the program, only 6
cad taken training specifically for another Federal job and
only 1 of “he 6 was actually reemployed in Federal service.
In testifying before the House Committee on Post Office and
Civil Servsice in June 1971 on the need for the Second Career
Program, the Department of Transportation estimated ' 'at about
h0 percent of those cortrcllers to be trained under cne pro-
Jram would be reemploved 1in other Federal agencies.

Als"nogh many contr =11 r g wer ~ T4 -ita "
vt SJr Liese control-
: Ltrom a speclal CGovernment-wide
progras for the nandicapped administered by CSC, which has
as one of 1ts objectives the retention of disabled Federal
emdloyees 1n nther Federal jobs.

CONCLUSIONS

FAA could 1mprove 1ts administration of the program, but
such lmprovements are unlikely to noticeably increase the
projram's success. In our opinion, the health and ages of
controllers and their preferences for the long-term income
security and training benefits available from other Federal
projrams provide formidable obstacles to increasing the pro-
gram's effectiveness. The program should be discontinued.

[f the Second Career Program were discontinued, 98 per-—
vent of the controllers--those removed for medical reasons--
could have their needs met by the income security and training
benefits available from other Federal programs. The remain-
ing 2 percent--those removed for a loss of technical profi-
clency--would be ideally suited for reemployment within the
Federal Government, including reassignments to other duties
within FAA, such as FS5 specialists. (See p. 11.) FAA could
and should assist all controllers to choose a course of action
that 1s ba2st sulted to the needs of the controller, FAA, and
the Federal Government.

RECOMMENDATION TO THE CONGRESS

we tecommend that the Congress discontinue the Second
Career Training Program for air traffic controllers by repeal-
1ng sectlon 3381 of title 5, United States Codo.

13



RECOMMENDATIONS TG THE SECRETARY
OF TRANSPORTATION

We recommend that, concurrent with the discontinuance
of the Second Career Program, the Secretary of Transportation
direct the FAA Administrator to

-—adopt and implement a policy to reassign, to the

fullest extent possible, controllers ~~moy-! 7 T
traffic control dutv to ~ther 4

: © . coursce ot action
uitew tu the needs of the controller, FAA, and the
Federal Goverrment, considering their potential for
reassignment within FAA or reemployment in another
Federal agency and eligibility for benefits from other
Federal programs.

AGENCY COMMENTS

In commenting on our proposed report, the Department
of Transportation basically adqreed with our criticisms of
adminis‘ration of tne Second Career Program and the finding
that few cor.trollers have used the program to enter second
careers related to training they received. The Department
said it found the Second Career Program to be a particularly
difficult one to administer, and its experience with the
program generally agrees with the findings of our report.

14



APPENDIX I APPENDIX I

SAMPLING ™ =7 7 70Y
We randomly selected m a
661 who had ern*e -7 ERS I . 1n T
and Eastern - L oem test
ant of co: th c1d o«
5r their e Lladt o . ility.

EMPLOYMENT IN SECOND-CAREER FIELD

The sample 0° controllers entering training yielded a
subsample of 40 controllers who had completed training. To
include results from a region that had a higher-than-average
completion rate among controllers entering training and, po-
tentially, a higher rate of employment 1n their second-career
field, we tnen randomly selected 27 controllers who had com-
pleted training 1n the Western Region at June 30, 1977, from
a universe of 90.

The sample results, which were obtained by lnterviewing
those selected, were projected to the universe of those com-
pleting tralning in the three regions by June 36, 1977, 1/
or expected to complete training 1n the future for those
still in training. The results of the sampling and tne pro-
jection of controllers completing training follow.

1/We chose to project the results to a more current universe

" than the one from which the sample was drawn because, in
our judgment, factors which influence employment of con-
trollers in their career field and their .etirement
eligibility upon entering training remained relatively
constant from January ! to June 30, 1977.

—
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Aruitoxt provided by Eic:

APPENDIX [ APPEMDIX 1

Item ‘note e .. Reglon

southern ST Wester Total

AL Numer of controller R I TV 1042
B. Nuner of cour r1ollers . A

ompleting trainlng 24 20 27 67

C. Number of controllers 1n 8

(above) in training-related

employment. g ) 4 15
D. Percent of controllers com-

oleting training who are 1n

training-related employment

(C divided by 3) 2.0 3000 14.8 22.3
£. Number of controllers who
completed training 106 55 90 251

#. Projected tralning-related
employment for controliers
who have conpleted training

(D time:s E) 27 1A 13 56
G. Number of controllers

enter 1ng pt ogram 502 224 225 953
. Number of contirollers in

training 192 106 31 349

I[. Number of controllers who

completed or withdrew from

training (G minus H) 340 122 147 609
J. Percent of controllers wno

completed trailning

(B divided by I) it.1 45.08 50.7 41.2
K. Projected nunber of con-

trollers in training who

can be expected tu complets

training (J times H) 50 47 49 146
L. Projected number of con-

trollers 1n training who

can be expected to complets

training and obtailn train-

iny-related employment

(D times K) 13 14 7 34
M. Projected number of con-

trollers who have completed,

or are expected to complete,

training and obtain

training-trelated emnoloyment

(F plus L) 40 30 20 90

a/ Items A through D are based on information found in our samle of cases within

" the three regions. Items & through M are a projection of the universs of con-
troller 3 1n each of the three regions that can be expected to complete training
and obtain training-telated employment .



APPENDIX I APPENL:iX I

We estimate tha., 1f controllers in training at June
3G, 1977, follow the same pattern in completing training and
in finding employment as those in our sample, 90 from the
universe of 958 who had entered the Second Career Program in
the three regionz will be employed in thei: second-career
field.

RETIREMIONT ELYGIBLES

The sample results and their nrojection to the universe
of those entering training in the Southern or Eastern Region
by June 30, 1977, 1/ follow.

Number of controllers in sample 152
Numher of controllers in sample eiigilible

for early or optional retirement 338
Percentage, welghted by region 22
Number of controllers entering training 730
Projected number of controllers eligible

for early or optional retirement 164



APPENDIX II APPENDIX I[1

CONTROLLERS PARTICIPATING IN SECOND CAREER PROGRAM

BY FAA REGION THROUGH JUNE 30, 1977

Eligible Declined Withdre v
for to enter Entered In from Completed

program program  program training program  training

Southern 768 266 502 162 234 106
Eastern 242 14 228 106 67 55
Western 313 85 228 81 57 90
Alaskan 15 9 6 2 3 1
Pacific 24 6 18 4 5 9
New England 74 1 73 33 17 23
Nor thwest 93 8 85 48 10 27
Central 154 28 126 55 27 44
Rocky
Mountain 163 1o 147 71 22 54
Great Lak-s 320 163 157 56 59 42
Southwestern 414 86 328 132 53 103
Total 2,580 682 1,898 750 594 554
2
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Aruitoxt provided by Eic:

APPENDIX Iii APPEGTE TII

AV l’"ﬂnh V

OPTIONAL RETIREMENT

A Foderal eamploves Loow o oD T el SL0 0 Ll years
service at age 55, 20 viouis sV LT a0 S yvears!
service at aje G2 1o entin i 1o UET p s emen annuity
The annulty 1s based oo cooini o of vears of service
and the high2st avorads ow o ara i T o 1hcas sl rosoutive
years.
SARLY RETIREMENT

Pubblic Law 22-2207 w5 i tvon 1ae Secoad Career
Program, also mase counio oo o il gii: for O8O0 retivement
benefits earlier rhan o 2o vailable 1o other Federal

employe=as.

rement had to com-
yice and actain
1c conitrol service

Controllers el “ i A b
plete 20 years of A1 Lrafiio con
age 50 or complete 25 yeoais Coal
regardless of age. Annuities under ea retirement are
computed the same a3 {or cotiunal retirements, but con-
trollers ave assured Of au swast 50 percent of thelr
a’araje pay.

L<,_,—-<

LLITY COMPENSATLON

FEDERAL WORKERS' DISAB

-

Federal employeas dicaled a3 23 vesult of Fecderail
employment are eligible {o:r workers' disability compensation
from the Department of Labo:r's Office of Workers' Cocmperni-
sation Programs. Reciplents without dependents are com-
pensated at the tate of 66-2/3 percent of their former
salary including any premium pay, such as night, holiday,
and Sunday differentials. The rate of compensation is
increased to 75 percen. fcr those with dependents. This
compensation 1s exempt from Federal income taxes and,
depending on a person's tax bracket, 1t may eqgual or exceed
the reciplent's former after-tax ircome. OWCP also provides
for rehabilitative treatment to recipl»nts having potential
for reentering employment and provides up to 48 months of
training for work that the petson 13 capable of performing.
When reemployed, compensation is 1educed by the amount
earned.

{
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APPENDIX III APPENDIX

DISABILITY RETIREMENT

Federal employees with at least 5 yeaits' service arc
eligible for CSC disability retirement annuities when
their disability prevents them from performing their
duties. The cause of the disability does not have to be
job related. The minimum annuity is equal to 40 percent
of the employee's highest average salary for any 3 con-
secutlve years. Annuilties are higher than 40 percent
when the employee's length of service exceeds 22 years.

To supplement this income, annuitants are allowed to
obtain employment outside the Federal Government. The
annulty continues so long as the annuitant is unable
to perform the duties held at the time of disability
or earr:ings do not exceed 80 percent of the annuitant's
former Federal salary during 2 consecutiv~ years. Unlike
federal workers' disability compensation, disabilitv re-
tir-meprt does not provide rehzbilitative treatment or
vocational training.

20
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APPENDIX V APPENDIX V

PRINCIPAL, OFFICIALS RESPONSIBLE FOR

ADMINISTERING ACTIVITIES DISCUSSED IN THIS REPORT

Tenure of Office
From To

DEPARTMENT OF TRANSPORTATION

SECRETARY OF TRANSPORTATION:

Brock Adams Jan. 1977 Present

William T. Coleman, Jr. Mar. 1975 Jan. 1977
John T. Barnum (acting) Feb. 1975 Mar. 1975
Claude S. Brinegar Feb. 1973 Feb. 1975
John S. Volpe Jan. 1999 Feb. 1973

FEDERAL AVIATION ADMINISTRATION

ADMINISTRATOR:
Langhorne M. Bond May 19877 Present
Quentin S. Taylor (actiri) Mar. 1977 May 1977
John L. McLucas Nov. 1975 Mar., 1977
James E. Dow (acting) ‘Apr. 1975 Nov. 1975
bdlexander P. Butterfield Mar. 1973 Mar. 1975
John H. Shaffer Mar. 1969 Mar. 1973
{341006) ‘
2,
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Smgle copies of GAQ reports e avalable
free of charae. Roquests fexcent by Members
of Congress: for addittonul guantities should
b accompanied by payment of 31.00 per

GOy .

Roqguests for single conbes teathout charge)
should be sent to.

LS. General Accounting Office
Distribution Section, Room 1518 !
441 G Street, NW.

Washington, DC 20548

Requests for multiple copies should b sent
with checks or money orders to:

.S General Accounting Qffice
Distribution Section

P.O. Box 1020

Washington, DC 20013

Checks or money orders should be made
payabie to the U.S. General Accounting Of
fice. NOTE: Stamps or Superintendent of
Docoments coupons will not he acernted.,

PLEASE DO NOT SEND CASH
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