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e Tnmgrrnw it aJl starts agaln—=£nr me at least.v 11 nr 1200 students enrc%ln ‘Qm?

mtrnductcry psychnlngy course at the University of Hnust@n, ;xbnut 90% ‘of thern Qg;

]

L Y R
- respnnsibmty W:: ve spoken hcre at APA in 'l'hE past abnut some of the thmgs we dn w;th :

"-‘that ::ourse, but ‘we've never rc—ally dwelled on ~one oi*fthe features that students.'

\

. rePnrt“semester after semgsterﬂto be theu‘ favnﬂte pnrnon o:E the c:ourse. That‘s the’
pnrtmn éi the course that is up to thern to desxgn, conduct and repgrt on for pertion nf’ o

: theu‘ total graée. It's called the Independent PFDjEf;‘t opnnn, but before descr;bmg that,

e o

let's put the course as a whnh: in perspect;ve for ynu

In rnany major umvers:t!és the mt ductnry psychology course has 51nc:e the early."- "

IR _ ‘?Os be:en the most popula : ff red We peaked a cnuple of years agn but seem tn bei ,i

I ;
hnldmg; our own or drappmg nn,ly sl;ghtly. . Tht: collect;ve student body served by the'

t:ou,rse is drawn irnrn many dléffEFEﬂt colleges -across our unive tyj reflectlnguof

cnursea—bnth the varymg f:urrn:ular requ;rements of then‘ cojlgges and the d;verse hic'*'

gnals nf the 1nd1v1dual students The® currmulum requgrernuznts 5peak for themselvgs——un— ;

-~
>

affec:ted it sm‘:ms, by the w15hes of 1nd1v1dual faculty—-so we‘ll set them amde But thase

-

d;verse hie gnals .bear smne exammatmn; _
¥ i

At the Umvers;ty of Hnuston, almost 33% of our' studen =in_ a typu:al semgsa‘-' i

P
- ter—scome, frnm the College of...Busmess Admmlstratmn(') Annther 15% come from.
‘i;g;atural’fgcien;es, and 1496 ;E:ojn_ﬁurnanities a‘ndﬁ Fine Arztsi* In fag:t, fnurth-ln ,h,ne? iny{

. .
Ed : o

| . - ‘- 2
c




| ’,f..the total enralled at thestart of the c@urse as [jsychalogg majurs. Almast half a,‘,

:leglslatmn and desggregatmﬁ on mc:r‘easmg the dive

; (:lemscm ncted the 1149& gmwth in psychélngy anrallm,,

. B

12)’196 Df QUI‘ students come frgm our C:olleg, ﬁi Scu:ial SClEnCES. T hat includes

= |

A

stUden'ts Df thnse 5396 were freshmen and 2496 sophamares- 1596 were junlers, 8%

#
# 5

and person:\l goals.

t“i. : . !

!
smment on- the impaé:t of civil rights
: -/ N
rs;ty of - students“especlally fres-

LY

Klmgelhcfer (1972) was arnorig the flrsf to c

hmenﬁwhé began r:nrolhng in our. cc)llegedevel c;our‘es in. the late ED'S., David Senn at’

'Sts dunng the 19?03 alane. But he ,-_‘

afsa nated that "The ma]onty “of pubhshed arm;li deal;ng Wlth the teaﬂhmg @f:‘,'

mtmductgry psyx:halagy are cpnct’:rned w;th various mst lic:tmna[ methods" (19??, p 124)—

e
In respane tc: th;s mcreasmg d;versxty and numercui ther fac‘:tﬂfs, we psychoirsg:sts

_ have collex:twely devated a lot oi tu"ne to analyzmg new \teachmg strategles m the past

il - decade These strategles have ranged frc:m vanants Df ;he F‘SI techmque (JDhﬂSDﬂ &,

Ruskm 1977) to Eomputersmanaged lnstrucnqn (Relltf:y, 19

"19?7)——both of me:h we have 1mpleménted m some S

E) and telev;smn (Mcl«’;mne)’,f o

\C’UOI‘IS of our mtroductory"'

\
psyc‘hclogy course at Houston wrthm the last twa years, But tll\ese dre content Cancerns in

“some senseshconcarned mainly w1th th the cgurse 15 shaped %nd offered ta students. .

Another, but mcre rec:ent effc:rt has begun tn SUrface éi:ncerned spec1i1cally w1th

'

'.COUFSE Ercn:e —=Espec1ally thh hcw students are learnmg and (n’fre 1mpartaﬁtly) applymg g el

that cantent Tcday's sympasmm 15 but cme symptom of that concern, - There are other'. ’

symptamsi Dona‘ld Walfgang cammented in Dec:ember 1976 Tc’: on the’ problems of

: superwsmg undergraduate flEld expenences-_ we'll return tc: that sxortlyi Ancther was

By - : \\
A

R



- t:ussed on psychoblology and t:onditlonmg, human mtelllgence, thought end rnernory, and a |

A VA

_for a far:ulty "member or greduate student’.(prescreened? in c:enduc:tmg ongolng reseerch-

_' ~Senn'5 l?L? paper that I mentloned brlef(ly eerlier._ Hls, m sorrle ways, ls a rather'

‘ dlsturbmg peper-afor reasone dxrectly reletefj to today'e symposium topic.

i

introduetory psyehology course oﬁered at C.lernson as a general survey course with'

I ¥

- eompereble student ratmgs of three dxstmet topzee! courses*at Menmnuth College—=fo=

V-

couree-spereenahty and sorzlel behawor“gamed the h;ghest overall retmg, the rnost -

-

dleperete ratmgs m favor of topleel v1s asv1s survey - coverage, and the moet pDSltlYE

N 3

attrtude toward psychelogy But Iam worried about mtroduemg "top;eelness" even at the‘
.

mtroductory ievel Without ﬂattermg eny of us here gethered 1 thmk you can epprec1ate

the velue of some breedth in perspech\re when it t:omee tlme to reed ei psyehology's“"

=y

But I dlgress. What dre we to do W!th 1200 students startmg tomorrow rnormng at

Y

33% of our students' total mtroductory course grede Lls based on an "mdependent projeet"

Students may—gat the1r own dlSCretlon=—opt to do '

' ‘ mtellectuel counter—pressures irorn an erstwhlle ln.;tl"L(CfGr. That‘s probably a tribute to

‘7‘?6 selec:t tl115 optlon, but mterestmgly, thlS opt;on is lm‘uted by the number of opportumﬁ -

»"beha‘_vmr of people on the fifth ﬂ_oor of our llbrery in front oi_,whom the ele-yetor ,Qoor

i

Bricr'ﬂy, he eenducted an: extensivv:% survey' eomparlng etudent ratings of an’

T thlrd on persoﬁehty and social behevmri Not \mo surprlsing was the fmdmg that the lest_ e

e :

leteet polltleel foreys m Congresa or elec:tmg a new presxdent m the pages of the Momtor' S
the UHIVEFSlty of Houeten ..end elsewhere ar:rees eur eountry and Canada? At Houeton, 0- .

e of su( pro;ects.x One 15 the. "c::ep-’ -

-DUT"YOPUOH -a term- paper“and ZD% do select ni desplte all sorts ef soclal and. o

the fretermty f;le system ‘as’ rnuch as etudent laz\ness Another optlon is a book

cr;thue—-not a revxew. 22% eelect th;s eptmn. ‘A third is to serve as a reeeareh eselstant R

-.a piece of superv;sed but lndePendent reeeerch-alz% eler:t to do: so. 'We ve tested.—

;,ieverythmg from the Pep‘m Chellenge=—and thet's worth a. paper in 1tse.lf some dayﬁ—to the .

M

'nes, not. the number E:f undergraduatee who~ would select 11:' A feurth optlon is to CDﬁdUEt c L
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v

slides epen to reveal flve peeple faclng bac:kwerdl A fhfth eptien Is to develep audle

' -and/er videe demenstratlens for the eeurse——g% (a number frern ert) opt fer this.

| HDWeVer the largest single greup seleet the imel eptien whlch is. to do volunteer work Ina .

- \

N 'preudutherleed eemmunlty servn:e agen y--BI% seek thls Dptxen Whyl and -hew._ is the ._5'-.,.'“.

SUbjECt ef the rest of. my eemments o | S B '; o

This eemmunity service epé.len is elearly fhe rnest pepuler. We ve studled theb

external eemmumty agenexesnwhat they do and how they de 1t—-that are rnest sueeessful

: in (a) attraetmg student velunteers, (b) meetmg the1r own needs wnth our Students, and i

= eentnbuggngm it and to his/her ewn edue;ltnen.

= \

zmest 1mportantly (e) meetmg our own edueatmnel ebjeetlves by means of thelr -eet1v1t1es. L

“I'd hke te eeneentrate on three aspeets of - thls eq:tmn-—the lmtiel eetlvitles

- preeedmg jo) laeernerlt of the student eur attempts te Su; ervise and mfluenr:e what hpppens -

in the ageney, ernd the preeess by whleh we evaluate both the egeney erxd the student's‘

FIFST let's leek at how we establ;shed eontaet with the egenelesi A number ef o

lstrategles hav_é been used :md I wgll not pretend fer a mmute that these were all theughti -

out m advan e. Rathﬁr, as w1th se rnany educatlenal ventures=—e ser;es ef smart'

R v_deemens are snll havmg “r*p?:ite“ effects, most ef whxeh eentlnuzz te ald our pregress

" toward suceessful plecement. One move, then, by anether iaeulty member wes to enrell,

~ what the Umversxty Df Heuston eeuld offer and the pos.s;ble rieeds of that ageney. Frerrx o

‘ several undergraduates te r:onduct a survey of ell the egenmes we eeuld CDI‘IC‘EIVE ef in the

{“

: _;dehvermg ‘EhElF serv;ces. We ealled esk;ng a eouple of general sereemng que5t10n5 about- e

among severel hundred egenr‘les sereened a ~one- pege fact eheet was develeped h:stmg’

o ebvmus thmgs sueh as the ageney 's name, addrees, enrl telephene, es well as e eentaet '

-

<

.
person, The fact sheet then pretty well disects. The ageney Do they have a volunteer :

program? (yes, n_o, had m.past but net new{,, haven't _but'.weu!_d take _volu_nteers, or-no

program as such but take volunteers). ‘A brief description of possible volunteer activities



‘she devclopgd loosesleaf nntebgck whi:‘.:h hsts all the agent‘:‘l\ei. In the Table of. C‘ontents,,

skill, We als:ns-and this ls impartant for lnformatlan ta fallow—-ask abnut the

of a trainiﬂg prcgram for vgluntgers We seek infcrmatmn abnuf huw vulunteers are

superwsed and what experiences or skills a vclunteer might galn,

Another member of our faculty superwsed the colle«:tmh of this data, and from it

~_these agencigs art:; thg:n crossareferem:ed as to the apportumties thr:y foer (rccreatmn,

.v15;tmg or campamonshnp, testmg/evaluatmn,‘ rescarch asmstance, teach1ﬁg/tutar= E

_1ng/speakmg, caunselmg, aﬁvocacy, crisis mter\rentian, as well as step‘n'[gtghlt tasks sur:h'

‘as errands or. clencal work) The bcék ls also cross=referenced by, age of the pruIatmn to

shLet which contains (for the agcncxes with wham we work most closely a sxmilar array of,' =
'mermatmn We have estabhshed a "Umversrcy ‘of Houstan‘* cc:ntat:t perscn ineach csi cur :

L coapcratmg agEﬁCIES We list hlslherfnarne Elﬁd telephone, hcurs @f avaﬂablhty, as well as o

FESQLIFCE

be helped as. Well as the spec;ahzed nature of thE populatmn.- _It'svla most valuable

Seccmd specmcally for the mtrgductcry psycholcgy c:ourse I have deve apgd a iact

_“when and if: special Lntraductory pmgrams will be foered These sheets are pnsted along

_'51gn the sheet befare contaatmg thg agency, ‘and thus the sheet can be removed once av X

w1th an mdlcatmn Df thc number of vclunteer p051tmn5 avallable. Students are asked fo:

5y
: :i
.SUfflC!E‘nT nimber Gf students have 51gned ups

i
¥

e by whn:h to Ldentlfy new cpportumty | 1(30(3 5tudénts at a t;me, you dcmt rmss maqy'b

: opporutmnes that are dEvelelng m a r:ommumty' But this: has been especlally valuable mi A

groups. B

' Fmally, in arder to- keep our DWﬂ hst of Gpportumtles current, we reestabhsh

'vatelephane contact wn:h the I‘TIBJDF agem:les each Fall, We also mcmtar student réports, :

‘! . #
i .
I

PR

]‘hlrdly, we alsa use students as re;aurces-!and thls is a surpngmgly gm‘:d vehu:,le

PR . .

j ,-reat:hlng two l-:xnds of not- irequently solu:ltéd agEﬂCLES=—Clty schcals and. Church—related_} S



" and rﬁajaf* ‘foul-ups are alma_sf always "éa!led',! to the _iﬁsftuc:tér's attentlén wlthin-hauts'ai )

itheir accurrencél D

i ~u . . . \
el . . . . ) i

=

ln addltian, to foster: cantac‘t w1th the: agéncy, we pubhsh sevcral pages af

xlist the general ref 'ahsxbﬂnies Qf the student as a ppbllc representatwe thhe U}\wersny,

4

b'and we mdlcaté EJ hwhat the sfudcnt should report tc us at semester's end as well as the

"basis on whu:h the report wil! be graded Pla«zement 15 crltlcal and v we devote abgut 25%'

1
%

of _the SEmester tc: just thls ar;'tnwty Qne graduate "tudent ;5 asagncd fuuatgrﬁe to

mamtgr the placernt—:nt ax:twme:% and the agencxes themselw&:si

The issue of su ervLsmn is ﬁDt an easy one;’ The EQUFSE itself Is the prim}kary VEhltﬂE

far ccnveymg the cnntent csf the dlsc:lplme, aﬂd smce UHS is, almosf always the students :

] N |

T : ,,f !

;*expenenc:e, not. 5@ much fur h;ghly structuréd "behavmrally objectnnzed" educzatmn. It !»

' se,ems to wnfk. We dcs very occ“asmnally expEnence instances where studcnts get bloc:ked_'_;

any cammumty agency, we are relymg on this pnrnanly as-a f;rst exposures-—rnamly for

S,

into step n'fEtChlt ijS masqueradmg as’ genume §erv1ce appartumtles, but thcse are few

and far between——mgre than cauntered by the "c:nth:al mc:1dent" reports we get from

-

; students SLEmm:antly maved by thexr vclunterr wark

Our formal evaluatmn prac:edures are snmple. The agency representanve agrees in -

A

" hours of. attendance, the af:tual wark Df the volunteer "and tQ supply us wrth a Sm“lplE

| 'evaluatmn of the atude:nts c:ontnbutv‘,n tcs the agency 's - own ccntlnumg tasl{s Secand o

attemptmg to ac:hxeve, how well the student thmks thesg gﬂals are bemg ach;eved and

any mde;;endent ewdence ,the student can muster to suppart hls/hér c:lzums Kegping‘

4

w;thwh@mwedowgrk , ST e

guidellnes m Esyrnple Psych-sa 2?5§page cam*se autline for the intr::ductory zgurse. We

~f1r5t Iermal mntact betw::en him- or her—self as a buddmg or patentnal psycholuglst i‘:d‘ _

_éxchange for the \mlunteered time (30 QD hours sPn:ad over 3-3% months) to monitor the -

"fmm the students, nne of the xtE’ s on Wthh wez ask them to rc‘:pcrt is theu‘ eValuatlcn of

"the agency=—canf1dentlal of Course._ We' seek thexr meressmﬂs of what the agenc;y is p

track of these’ rel::crts is a remarkably eﬁectwé means of staymg on. top of the agenc;es‘



*

‘

¥

,such as our mtrcductgry ofiermg sxmply had to qukmybecausc of the broad albent

Twa dther kinds uf evaluatlons are wgrth Examlnln*g; hgré brleﬂy. C)ne ls the
. /-
student ratings of thc; indf;pendent pmjcc‘t. In the CC)UFEE gvaluaﬂons we haVé rcgul

]

asked students to evaluate the fagt that none, . 25% or 3396 Gf thelr gmde (depending on

Specmc Gptians each sar’nester)ls based on, thESE Independt:nt pifgjects. WAth na reWard

few elect tc: vcluntegr. leen the work laad generated by the valunteer wark, %tudents '

electm&, tlus thldﬁ have rcgularly mdlcated that gainmg only 25% Qi thcxr grade was tcm x

f

- _ httle rewnrd for the cffcrt requxred Thg cmly dgﬂger wuh uppmg the credlt to 3.396 as. a

course reqmrement is slmp}y—-agum, thi:sg dxverse c:arec:r gaaﬁssslmply that some

studenfs are not mterestved in any form Qf mdependent pl’D]ECt As a résult we have now, .

‘made the pFDjeﬁt apt\nnal——tc: be dane in lieu af ane of the three nnncumulatwe course
1 : -
tests; Tt is hgped thdt this arrangcment will: fita vanety of c::ptmns-—stréssmg academics

fcr thDse not mtcrestcd in lndépf;‘hdént work but encnuragmgjnand rewardlngeithosc who

are. Fcr results, tune in ne:-:t ycar.

A And ancthcr way to- evaluate th:35e valunteer serviize opt;ans is to- determmé the

lmks betwcen valunteenng and our graduates' empléyablhty upen graduzxtmn with a

bachelar s degree. In a telcphoné interview ccnducted in 1976 ‘(Bndges, unpublﬁhed ms. )--

i '- reac:hmg appmxlmately ‘IOD graduatcs cj thc unde\’graduate pr%ram stil hwng in the

1
greatcr HGUSth mctmpahtm arca——;t was found that 3% were mvalvcd in direct

serv:ces dehvered tg humans.‘ Interesti ngly, two y ars ago only 1‘% of the total sample_

rt:ac:hecj had cxtendcd their imtlally mfarmal volunteer services mto a job upcn gradua-
tmn, yET 38% of the tc::tal samp!e cited the 1ntmduc:tary psyt;ha.lagy cnurse as supplymg

mfarmatmn relevaﬁt to thexr current mb; It was the most frcqucntly Clted coursg That

N

, means (a) 11: is dlrectly relatcd and these vclunteer Dp‘tlDﬂS are bcglnmn& tc havc an

1rﬁpact and/ar (b) thé :ourse and thé qu:’:stmn were bath ‘50 gencral that a survey course .

o,

g



fundefﬁraduaté pragram dﬂ rﬁcst dlrecﬂy mcet the\Teds of students as they move Into the

s
T

j@b market. That will prcvide us with aﬁacppértumty to upgradé our tha. o
" . The mfc:srmal ad hoc indexes do clearly lndncate that a small but steady rﬁinarlty'

Taf students are vcry well scrved and educatt‘d by “these vc:lunteer services appartumtlf;s.

& - b3

It orients thv:m Qarly toward edu::atmg themﬂiel\ms for a varegr#sari emphasm we have
X 7

strc;sscd more and more in recent years, Th!;‘ agcnclcs are veér wcll -sc:rw:d Indeed, the

iny tcrminatims o univerﬁitymgvﬁty ront;wt* haa been ’init‘ated by’ us due ta'h)
agtncies makmg too many demands onour \mlunt;ers to the' d?trlmf’.‘lll uf the students' -

other studies,’ dﬂd/DF (b) trammg sessions which we VIEWEd to be msufﬁr;cnt for our
i - i
pur:pczscs.; ‘No ggency has ever withdrawn itself >f,mﬁ"r our cooperative yenlure.; " Thus,

- finally, the Univc&sity itsclf is being well served by the p’m‘grami Thc p;cxsitNe benefits of

thls’ valuntcer services optmn are reflected in' the fact that even wnthm psychalagy such

LB

c:pticms arc’ .now part. c:f COUrscs we Gﬂcr in (I) ment.:\l retardation, (2) - belmvmr
i} .
mndliutatlan (3) social PS}’CthGE)’, and (4) mdustrzal/nrgamzatmﬁal psychology.

There must be a-flaw in this sccmmg!y idyllic effc:)rt, but it is not obvious to the
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casual--or cven the calculating, cxamining--cye, My coxperience  with experiential

&

learning has made me a fan of the cffort. lt'links tho abstractiuﬁs of” the classroom with

1
the FQJIIHLS of=-a run-down rr-tlrcrnt-nt hmnc, a first-rate hospltal valuntgv r program, a
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cns;s~hctlme service, re‘}:nrjxr’:g3 tumrul prﬂgrams for the- LCQ“GHHLQ“)" chmdv‘mmbvd and a
[]

wide vgnety of school- and c;hurch—-rclated recreation programs,
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