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: Three" yéars of ceaperaiive ‘effort by participating
Illiﬂa;s community’ colleges and the Ad Hoc Ccunseling Task Ferce
resulted in the 1971ﬁapprDVEl by the Illincis CEmmunlty Ccllege
Board (ICCB), of a position paper on ccepréhensive .counseling
setvices and in the.endorsement of guidelines in fcur stddent service
gréas. The ICCB supports counsellnq acg a full rartner, with '
instruction, in the educational dévelogment of students, and
acknowledges the following professional activities as part of a
comprehensive counseling prograg: (1) individual and goal counseling
related to educational and career goals.of the student; (2) academic
advising; (3) human development instruction (curricular ard/or
co-curricular); (4) consultation and ccllabcration with students and

. faqpltv: (5)' interest, ability, -and needs assessment; and (6)
appropriate referrals. Additionally, the ICCPE emphasizes that
counseling must be evaluated ard provides guidelines for the

‘evaluation of career planning and placement, of courselirg, of
academic advisement, and of student assesszent and.acgdemic:
placement. The guidelines are expressed in terms of the purpose and
.goals of 2ach of these processes, and include definiticns cf °
conmponents and questidns to be used tc assess achievemeht of goals.
(A.YC) '
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* Ré@t@ﬂuttl@n= supplied by EDRS are the beet that can be made
x® - « from the original document.
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’ Thrée years;af ﬂaapgraﬁive éffaft By part;gipating égmmuni

Ad Hoc Counséling T88k Forceé if.Illinois tesulted in the 197 ;
pQEiEiﬂﬂ paper on comprehensive Eauﬂsgliﬁg services in Illinois publlc ‘COm )
colleges and the endorsement of evaluation guidelines for four student service
areas during the Fall of 1978. These four sets.of guldelines will be made gvail-
able to all thg public community cﬁlléges in Illinois far their vgluntary use as
each deems appropriate. .

P
4

The guideliaes ﬁére developed in che areas listed below.

* Jane Mermis, Director of Counseling, Lewis and Glark’ﬂcmmunity College. -

.~ program in téims of irs degree of reali

y 25 )
2. "Guidellnes for the Evaluation of Student Assessment and Académiﬂ
Placement in Illinois Community Callagas
3.  "Guidelines for the Evaluation of Caunseling in Illinaiszﬂammﬁﬁity
Colleges"
4;’ "Guidelines faf'the Evaluatinn cf Caraé: Pl'*"'g and Placemenf in
£ Illiﬂﬂls ‘Cotmunity Calleges . :

JEEV Yt

Thé fallawiﬁg persons were the majol tantribut@rs to the Guidelines for the Evalu-/ -
"ation of Academic Advisement: Frank Gornmick, Director of Counseling, Belleville
Area College; Dorothy. Pedke, Director of Gaunseling, Kaskaskia College; James
Forstall, Vice President of Student Services, Ligcoln Land Community College; and

i

 The following persons were the major contributors to the Gﬁideliues for the Evalu—
ation of “Sfudent Assessment ar it-and Academic Plaaemanﬁ‘ ~~Kennetl~Harris, ‘Assistant i

Dean of Cuuﬂsaling, Triton College; Michaél Maloney, Assistant Professor of Student
Devél@pment, Qakton Cnmmunity College; and Petér Frigo, Director of Cauuseliug,
Moraine Valley Cbmmunity College. ?

The f@llawing pérsams were the major cantributaﬁs to.the Guidelfnes for the Evalu— ’
ation of Snunseling JoAnn Powell, Dean of Student Development, William Rainey
Harper College; Bomnie Henry, Director of Counseling, Prairie -State Collaga, and
Joseph Salliwan, Director of Counseling, Elgin Community College.

The follotiing person was the major céntributor to the Guidelines for the Evalu-

a
ation of Career Planning and Plagemeqti Fred Vaisvil, Director of Placement and
Career Development, William Rainey Hafper College. .

The Illinais Community College Board at the January 26, 1979 meeting took official
action to accept and endorse the "Guidelines farrthé Evaluation of Counseling in .
Illineis ‘Public Community Colleges'. The state's coordinating board for cnmvunity
colleges baﬁ stated its official pasitiun on the utiligatiaﬁ of the guidelines and
emphasized, "counseling must be evaluated, but recognizing the differences on indi-
viduil campuses; (the ‘Board) urges local adoption 9f procedures which evaluate a .
?gtiun of the college's own stated goals

and DbjEiEiVés

The histafy of the development of the forthcoming guidelines may be traced from
the philcsaphy espoused in the revised 1970 state Constitution: "a fundamental
goal of the 'People of the State' . . . the educational development of all persons



(79 mgating, the’ Illinnis Eammumity’ﬁnllege Baard/vatéd ﬁﬁ
"Guid&liﬁés for the Evaluation of Counseling %? Illinals
"aﬁd Eake them available to the callegaﬂé ¥ i

At the Janiaf? 26, ;
accept and egndorse the
Publit 7 3

:-cem@;ehénsive,cq@sgling !SEﬁicgss cdin, I:Ll;f.ﬁai Pub;
st praduzt af’:he éuidan

H
"Eanh publlcigﬂ
. program-of ser
pleted high séhaal or are eighteen yéars of- age and nldér a* v T
beaefit“ﬁrmzjane Ef“thE‘PngEEEE ot services eof -the eummnnity»callage,

and included in these services are: . ;J \
!'“a . studeqt support . servicas designed to reflect the pﬁﬂgzammatig %
development ;and direction of the institution including, but motr limited \
to, admissigﬁs, counseling, academic adﬁﬁsingi testing, tutoring, place—;
.ment, and sﬁéﬁial assistance for disadvantaged students." 1=
#i

A 5ub=ccmmiﬁteﬁ¢cf the Task Force chaired by John Donohue, Vice President far
Student Develépgent at Oakton Community Cnllege, developed the position papér -on
comprehensive counseling services in Illinois®public commumity colleges. Assigting
Mr. Dooohue wer Steve Helfgot and Carol Davis, Oakton Community College; Wayne
Enopf, Rich and?ﬂommuuit? College; Jack HcC:ary, Elgin Community College; and JoAnn
Powell, Hil;iam Rainey Eafpéf College.

COMMITTEE MEMBERSHIP (December, 1978)

Dr. Harry Abell - Chairman (President, Southeastern Illinois College)

Mr. Leslie Sentel - (Student Representative of OCCS, Lake Land College)
Ms. Liz Smaha -E(Studenﬁ Repreésentative of OCCS, Wilbur Wright College)
Mr. Russell '‘Bruce - (Faculty, Lincoln Land Community College) s
Mr. Donald C. ?:r_c - (Assistant Vice Chancellor, City Colleges of Chicago)’ '

|.,-‘lnmmmrmvuﬁ“‘"“‘

Mr. John Donohie - (Vice-PrEEident. Oakton Community College)

Mr. Jack Frape (Counselor, §poon River €ollege)

Mr. Dean Cappboni = (Faculty, Illinois Valley Comxfunity College)

Mr. Tom MeGinnicw- (ﬁirecﬁ@r of School and College Relatioms, Southerm

T Illinois University-—Task Force Observer) .
Mrs.. Louise Neyhart, - (Lay Citizen,,Freeport, Illinois) . : i
Ms. Dorothy Pedtke r- (Counselor, Kgékgskia College) . :

"Dr. Breat Knight = (?fESidEﬁt, Triton College)

Ms. Rita Swiener - (Faculty, State Community College of East St. Lcu1;)

Mrs. Lila Teer - (Memher, Il1linois Community College Board)

Mr. Walter Zaidyg - (Dean of Student Personnel Services, Joliet .Junior Fallgge)

Dr. Fred Wellmafi™y(Executive Diredtor, Illinois Community College Board)

Dr. Paul Siarnes -~ (Associatg¢ Director far Educational Programs and Services
I11lingis \Community College Board)

- Ms. Toni Harris - (Assistant Director for Student and Community Services

. . Illinois Community College Boatd) 6
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Dr. Fred.L. Wellman | . ,
E;;;e«:utive Director ; ~ . L COMM. COLLEGE EGA@
Illinois Community College Board . . _ BY EXECUTIVE DIRECTOR
518 Iles Park Place ' . Co SR
Springfield, Illincis 62718 , L : J A
) L , " y o B 2

Dear F red: ' _i : ‘ “ -

- The ICCB Statewxde Task Farce on Guidahce and néeling,mgt for
‘the first time, & youxvill recall, October 23, 1975, at Holiday Inn

Motel in Springfield. The purpose of the Task Force, as ldéﬂtlfléd by .
'Dr. G. Robert Darnes, .then ICCB Associate Director, wag to evaluate
the current status *f?\f"’gu?&anzé:and counseling services in public commu-
nity colleges and td develop speciiic recommendations for the improve-
ment 6f such guidance, counseling and advising services. Following
several meetings of the Task Forde a plateau was reached in June, 1977,
with the adoption of A Position Paiper’ on E@mgehenswé Counseling Ser-
vices in Illinois_ Public Cammunlty Colleges. Following the adoption of
this paper the Task Force,was ihargeg)wu:h the responsibility of develop-
ing a means through which determinations could be ./made by the various
institutions regarding compliance with the recently adopted position paper.
Following $everal meetings during the 1977-78 academic year, four com-
ponents welre considered as essential parts of a counseling pr‘@gram and
position pa. vers were written by selected administrators of student ser-
vices /development in Illinois public community colleges and edited by the
Task Force to reflect the majority views within the Task Force. The
second plateau has, therefore, now been reached with the submission of

~
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The Ehil@saphy'and PufPQSES fgf the, Systém of Eubliﬁ community CQlIége in Illinn;s

:adnpted by the Illinq;s CDmmunity Cellege Bﬂard on September 10, 1974; states <¢':;
‘that? 7

o

F"Eaﬂh publiﬁ &5ﬁmunity callege is expected to affar a cgmprehensive ;
prggram of services for the residents of its dist ct who have com- . E.

v pleted Eigh*83haa1%ar aré*eightéen years ‘of- agE”an Dlﬂer ‘and- WhET s

.canbenefit from one of +he pregrams or sérvizes of thg cummunity 7 )
callege’" (IccB Manual, VI=2) » T ' o

Iﬂcluded in these Services a*e-ﬂ»,v - L

éévelameﬂt and direction of the institution including, ‘but not

" -limited to, admissions, counseling, academic advising, testing,
tutoring,, placement, and spe:ial assistance for disadvantaged students" !
(ICcCcB, VII- 3) T . ; ‘ . L

as"»;

- ,
"; . § student suppaft SEIViCES designed to reflect the programmatic S)

All of this 15 to achieve what ‘the 1970 state cﬂnstitutian calls "a fundamental;ﬁz’
goal of the 'People of the State'", namgly "the educational develapmant of all
persons to.the limits of their capacities' ‘

.

.« S

: Caunseling is assistance tb students, either individually or iE grﬂups, by proper y

trained personnel' (which may include counselors, faculty, paraprofessionals, and
student peers) on the educational and career goals and objectives of students which -
may include advising and may include personal and social counseling related to the
educational and career goals and objectives of students. "2The primary focus of
counseling will be directed toward the ‘needs’ of the student Thus, .counseling in
community colleges is-primarily developmental rather than therapeutic and. as such

is aimed at identifyihg the current status of every student in dgfining‘educatianal,.

.career, and persaﬁal goals and delineating the sequential steps needed to achieve

those goals. ALl of this suggests that counseling in an educational setting is,
along with' instruction,.a primary instrument for helping inﬁi?idualé develop "ts
the limits of their Eapacigies o : o

- 5 1

As glassrogm insmruetiaﬁ helps Temove- léa:ning deficiencies that block educatianall e
growth. thrqhgh dévelopmental instruction, so does counseling help remove those
1earﬁing %e iciencies that. block parssnal growth through individual and group
Experienzes As Instruction. can equip the individual with the knowledge of subject
to reach 'his goals, 30 can ccunseling equip the Andividual with the neces~

:f_ wlaedge QE%Self,tou:each gaals.: e B e et

-Illinois Cammunity Colleges must support counseling as a full partner in the edu-

cational process because the nature of our population i1s such that both aspects
are required. Community college educartion in Illinois is opportunity oriented.
Admission is essentially open door to the college, but there may be limitations
and prgrequisitégﬁtg specific curriculums and courses. ¥h§\ggal is to get ‘students



them t complete; 3
ith the Educatiaual,
_apen daor implies..

V.&/Gr need ta 9,

hefapisgs for Emntioﬂal disgrders aﬂd
en: pfafgesianal cnﬁsultatian may - seem -~

; , ors
shall-'éuly. p:avida e rral ‘sexvi
to bé indic.atécf

a:cept; fgster,vaﬁﬂ
this, the gallege

The ICCB Eugpﬂrts the view that caunseliﬁg 15 part of the educatianal pracess and

., oot simply ‘adjunct to or supplementary to classroom instruction but rather a fall.
partner with classroom instruction in educating the whole pefsén. Thus we. seg
that eguﬂseiars and instructional faculty Harking together- in a .close partnership
to- pruvide*a full educational experiénae for students. This relationship-dppears
fully compatible with the spirit of the ICCB charge to the cnmprehensive commmnity
college to be "innovatlve, imaginative aﬂd creative' and to "experiment with new
methods,. .when in-the best interest of the individual and the cammunity (En— '
phasis added) L . C

Thus the ICCB acknowledges the following as being some, but not. all, of the pro-

fessional activities that may be included in a comprehensive counseling program.

It is presumed that these activities are to be undertaken by properly trained ,'

personnel which may include counselors, instructional faculty, paraprafegsignals )
- or student peers, depeﬁding upon loeal egnditigns and HEEdS.

1. Individual and geél\izi?seling related to edusatigﬁal and ¢
goals of the student

2. ‘Academic advising and other iﬁfgrmatlﬁﬁ givings - T,

3. Human development instruction, curricular and/&t co-curricular. Ve

4, Consultation and collahoration with students aﬁd fagulty S fJ
5. Interest, ability, and need assessment. - L ) ’
6. App:upriate referrals. S C y s

TA

While the ICCE recognizes the desirability of all these functions, we recognize
that they will take different forms on different Eampusas, reflecting "the
programmatic develﬂpment*§_aldirectinn of the institution'. - éjf _ -

Likewisé, the ICCB emphasizes that counseling must be evaluated, but recognizing L
again the differences on individual campyses, urges the adoption of procedures

which evaluate a program in terms of its degrea of realigatiaﬁ of the anlleges

ovn stated goals--and DbjeQEiVE§ :

prepesn S N .

In clnsing, the .ICCB fecggﬂizas that a philosophical commitment to iamprehé"ive
counseling services is incamplete withcut a ccmpllméntary finaneial commitmEnt

n
4
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Careaf Piacemen is, far many cpmmunity callege Etuﬂéﬂts,
" of their academic~ca
ing—rélatéd gregra 1n the 41 _itutian. . hgs, for this 1argé nugber
(as’wéll as. for those going ‘oflito. furthe i
_,to tareer), the Career Pli'"',f at
" "vides both a brfdge from’ the .edue
s RRew, and 1Eﬁgthy;phasé 3

that cafeer planﬂing aﬂd placemgﬁt invalves marg than simpiy matching an individual
‘. and a jcb.= ‘Rather’, it' involves a’ myriad of activities iﬁgluding skills' assess~'
ment, "vocatioenal :Qunseling, testing, deeisian making, seyﬁagndEfstauding, and

gaal setting R

This paper hopes. to :laarly state the purpasé(s) of career planning and placement,.
define specifically what is meant g; career planning and plagement, and suggest . .
criteria for its evaluatig ' ’ -

gEgr’ése

——, +

The overall purpose of career planning and placement is to aid students in search= §

ing for and/or finding careers that will be of personal satisfaction to them, will

‘aid them in fulfilliﬂg their individual potential, '‘and"will meet the needs of our
ssoclety and the employment community. Three primary thrusts seem important to. any

- such pftogram: ' (
P I i ) ‘

The ongoing provision of information on employment and careers to
- students so that they can make resPGnsibié decisions™about their
educaticnﬁ EEIEEI, and the felatianshlp betﬁeen the two.
. o,
. 2. Assistan;e to students in findiﬂg apprapriate emplayment - gir ’ ~

v
3. The bringing together and integrating of students needs with
‘employer, community, and socletal needs.

-+ : =

Def :L;xigié;;s

g Initial and ongoing activities designed to, help the student to By
Y discover and choose a career goal for him/herself. " Included in <
4 these activities are: assessment techniques, including testing;
'gkill development; counseling: interest appraisal; decision making -
and goal éétcing, and prcvisian and use of appropriate resources:
- =
2. Placement
' THe provision of potential job possibiliﬁies to the studert based
on the outcome of career planning activities for the student and
the placement ptofeasional's knowlades amd indarerandine Af tha




s and garéérsrﬁﬁaf‘wgﬁiéifﬁlfélif?ff

! Ta prgvi&e students withllnfcrmatian about business, 1ndu3tﬁ§\ aﬂd
ampldymant agenciEssin regg:d to jgb requlremants, salaries, béuef;ts,

s patentiaj.?;

e

in m eting ha Eﬁplayment ne
1 Af £l *‘“‘tivé‘, t10

LE‘

5. Tc halp develap student at;itudas an& values needed Ear successful ! ;;;f

emplcymeat. . N W S L . :

.- 2 U T o .
SR - P To furnish aﬂplnyars with data relating te students (with, the student (.if
- permiss;nﬂ) . . . o PR

¢ T ' & % ] H & ) =

7. TD wark W1th vae;tianal/teahnical pragram caardiuatars iﬂ the lnsti—

3 <.
s '8. To instruct students in-the proper methods for the develepmeut of
) _ resumes, letfers of acceptance and rejection, completing and. filing

v . of applications, and the nverall depnrtmént and appearande :elatiﬁg
to émPlUYﬁént-@ ' — E ,

s
-

= . -

9. To su Ply students with placement services for full ~time, part=time, °

e o

ang stmmeér emplcymezt.

10. To make available Qngaing plagement service ta alumni and current
students. % :

Criteria for Evaluaticn -

oF

éﬁescicns to be addressed in Ehe evaluatfbn process shguld be based on what each
institution purports that it 1is dodng in the area cf.career plannlng aud place-
ment .and-should 1ncludg the following: . L

4 : 2

o

1. To what extent is iﬁfarmatian on_career ccunséliug dissaminatad;;a

studants? P ' % e
. . @ ) i L
2. To what extent are career planﬁing ‘and placement servines available ’
to studenzs who want them? v . .
: = . P . L e, : 'v‘f. . . 1 -
3. How well and haﬁ ggmplgtely is career information tained?

rmative Actiom,

4. Have policies -and praeedureé'ﬁégg established for .
{handicapped)?

Equal Employment Opportunity Iitle IX, Title VII;':'

To what extent and how are students made aware of empla ?gﬁtgﬁechniqués?

¢
|9y ]
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6. How effect lve is the cooperation between the Career Planning and FPlace-
ment Office and other offices of the college, when such cooperation is

necessary? _ @
4
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Criteria fqggEgg;ua;igp ot g \ ™
Q

v
Yuestluua tv kg addicssed tu Li!ﬁﬁﬁi‘*éLiu’*‘ y;u‘;l;gsg’ ahiwuld be based vu what 2ach

fostitution purports that ft is doing in the area of counseling and should include

the fullouwl. g

i
&
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Purpose

[he putpuse ol acgdemle edvlocmleul lo Lo assslal otudents ta pladulig o wssle.n
of courses and other related educatiovnal actiVicties which will move ;h._ stude.
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Are there support services for advisors?

ls there a cowpatible workling relationship betweeu adviouvis, studellt
services, and instructional areas of the ¢ {
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ICCB Counseling Guidelines /
January 1979 . ' - Lla i

Ideally, any assessment profram DughE to aim at four related major sets of skills
related to the overall educational development of the individual :
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