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Three years. of cooperative effort by participating Communi colleges-and the,

AdBoc Coutsgling TSgi Force ici Illinois resulted in the 197 approvalofia.
position pappr on comprehensive counseling services in Min° s public-communi
colleges and the endorsement of evaluation guidelines for four student service
areas during the Fall of 1978. These four sets of guidelines will be made,..av -
able to all tbp public community colleges in Illinois for their voluntary ,use as
each deems appropriate.

5

The guidelines were developed in the areas listed below:
"Guidelines, for the Eveluation ofi Academic Advisement it Illinois

CaMmunity Colleges"
.

"Guidelines for the Evaluation of Studett Assessment and Academic
Placement in Illinois ComMutity Colleges"
"Guidelines for the Evaluation-of Counseling in Illinois- Community_

Colleges" .

. - .

'.

4.- "Guidelines for the Evaluation of Carper Planning and Placement in

IliitalS.-Cothmunity CollegeS"..

the following persons were the majo contributors to the Guidelines for the Evalu-.'

ation of Academic Advisement: Frank Gornick, Director of Counseling, Belleville
Area College; Dorothy.Pedke, Director of Counseling, Kaskaskia College; James
Foretell, Vice President of Student Services, Liacoln Land Community College; an
Jane Mermis, Director of Counseling, Lewis and ClarkiCommunity College.

The following persons were the major contributors to the Olidelines for the Evalu-
ation Of-StUdent ASSeSsment and Academic Piateffeffer--Ketteth-Harria,-Assistant

,,-

A

Dean of CoUtseling, Triton College; Michael Mal Oney, Assistant Professor of Student

4 Develope"nt, Oektan CommunitY College; and Peter Frigo, Director of Counseling,

Moraine Valley COmmunitY' College. '2 .

The f011o- persons were the major contributoms:to,the Guidelines for the Evalu-

ation of. Counseling: JoAnnPowell, Dean of Stddent Development, William Rainey'
Harper College; Bonnie Henry, Director of Counseling, Prairie-State College; and

Joseph Snlilvan,'Director,of Counseling, Elgin Community College.
4

The follotiiing person was the ma or contributor. to the Guidelines for the Evalu-

ation of'Career Planning and Placemett: Fred Vaisvil, Director of Placement and

Career Development, William Rainey Heiper'College.

The Illinois'COMmunity,College Board at the January 26, 1979 meeting took official

action. to accept and endorse the "Guidelines for. ,the Evaluation of Counseling in

Mind/is Public Community Colleges" The state's coordinating board for co - 'unity

colleges as stated its official position on the utilization of the guidelines and

emphasized, "counseling must be evaluated, but recognizing the differences on indi-

vIdnAI 'campuses, (the-Board) urges' local-adoption-of procedures which evaluate a
program in te'ms of its egree of reali- Lion of the college's own stated goals

and objectives."

The ,history of the development of the forthcoming guidelines may be traced from
the philosophy espoused in the revised 1970 state Constitution: "a fundamental

goal of the 'People of the State' , . the educational development of all persons
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79 meeting, the Illinois Community College Boardivoied td
"Guidelines' for the Evaluation of CounSeling IilinoiS

eges"andinaice them available to the college

r 4

Each public oppmunity, college isHexpected to offer a comprehensive
program of seilvices for the residents of its district Who have comma !

plated high sdbool or are eighteen years of-age and older andt:who can
benefit-fram;40ne at-the.programs or services of the community-college,'

and included in these services are:

student support_ services designed to reflect the programmatic
development land direction of the institution including, but not lilted
to, admissiOs, counseling, acadeMic arising,., testing, tutoring, place-i

.orient, and szecial assistance for disadvantaged students."

A,subcommitte0* the Task Force chaired by John Donohue,: Vice President for
Student DevelbpMent at Oakton Community College, developed the position paper
comprehensive 66unseling services in Illinoiepublic community colleges. Assi

Mr. Donohue wer * Steve Helfgot and Carol Davis, Oakton Community College; Wa
Knopf, Rich andj =Coamunity College; Jack McCrary, Elgin Community College; and
Powell, Wil iam Rainey Harper College.

COMMITTEE MEMBERSHIP (December, 1978)

Dr. Harry Abell Chairman (President, Southeastern Illinois College)
Mr. Leslie SenteJ. - (Student Representative of OCCS, Lake Land College)
Ms. Liz Smaha -.(Student Representative of OCCS, Wilbur Wright College)
Mr. Russell'Bruce (Faculty, Lincoln Land Community College)
Mr. Donald C. (Assistant Vice Chancellor, City Colleges of Chicago

Mr. John Donoh (Vice-President, Oakton Community College)

Mr. Jack Frape (Counselor, §poon River College)

Mr. Dean Capipo 4- (Faculty, Valley CamMUnity College)

Mr. Tom McGinn - (director of School and College Relations, Southern
Illinois University -Task Force Observer)

Mrs Louise Neyhar - (Loy Citizen,/` Freeport., Illinois)

Ms. Dorothy Pedtke r-(Counselor, Kdskaskia College)
'Dr. Brent Knight - (President, Triton College)
Ms. Rita Swiener - (Faculty, State Community College of East St, Louie)
Mrs. Lila, Teer -
Mr. Walter Za
Dr. Fred Wel
Dr. Paul Starnes

(Member, Illinois Community College Board)
(Dean of Student Personnel Services, Joliet Junior College)
Executive DireCtor, Illinois Community College Board)
(Associat Director for Educational Programs and Servi
Illinois Community College Board)

Assistant Director for Student and Community Ser
Illinois community College BoefdY

Ms. Toni Harris
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RURAL ROUTE COLLEGE
tHARRISBURG. ILLINOIE- 62s 4r6

AREA CODE 618 - .782.!,24411

October 10, 1978

Dr. F ed.k. Wellman
Executive Director
Illinois Community College Board-
518 IleS Park Place
Springfield, Illinois 62718

Dear Fred:

OCT 1 2 1978

ILL COMM. COLLEGE BOARD
BY DUCUTIVE DIRECTOR

/

The ICCB Statewide Task Force on 6u.idahce and nseling met for
the first time, aft yourWill recall, October. 23, 1975, at Holiday Inn
Motel in Springfield. The purpose of the Task Force, as identified by
Dr. C. Robert Dames, then ICCB Associate Director, wa to evaluate
the current status 'flgutmance and oouns ling services in p blic commu-
nity colleges and develop specific recommendations for the improve-
ment of such guidance, counseling and advising services: Following
several meetings of the Task Forcie a plateau was reached in June, 1977,

__-with the adoption of A Position Pa er on o rehensive Counseling Ser-
vices in Illinois Public Cornrnuni allowing the adoptiorfof
this paper the Task Force,was charge "with the responsibility of develop-
ing a means through which determinations could be made by the various
institutions regarding compliance with the recently adopted position paper.
Following several meetings during the 1977-78 academic year, four corn-
ponents were considered as essential parts of a counseling program and
position pa ers were written' by selected administrators of student ser-
vices /development in Illinois public community colleges and edited by the
Task Force to reflect the majority views within the Task Force. The

coned plateau has, therefore, now been reached with the submission of



'the', enclosed proposed "Guidelines for t nof-Cpunseling in Illi-.
nos' Public Commun ty Colle s ".v tt isfthe desire of the Task Foree,that
each adviSory committ reatt_ed o e"Guidelitie and -make specific_ t

.. , . , . .,

om-mendations to the! Task a:nctle hO ICCB concern hig the use of the pro
ed,i_Guridelhaes-U-hot -=. y,the-tOriAancl.Illiniois-publi'c.:cornmanity,;.colleges

The Task For !agre -t upOri.-reCept of reactions from the various' ad-
vi sory corn.rai s,Ithe,P pers.weuld-be refilied to refleet the suggestrorts

would
,

or change of..modificatiogmand would sake into-account the committees'
recommendatWrig- for the of the-,i'Cuidelinee" hefOre submitting the final

.-. -. .

draft of the proposal to your:office with an accoOripanying Task Force:recom-
rneLdation fdr the -dousideration.orthe Illinois dOrrirnunity College Boards

0Kindest regards. 41,

Since re

H--W- A

rnc.

Pres ident
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Adopted

PAM Oa: COMPREHENSIVE COUNSELING SERVICES
ILLINOIS:` PUBLIC COMMUNITY COLLEGES'

tg-thelllinois'ComMunityCollege Board
'June-171 1977;

The Philosophy and Purposes for theSystem of Public community College In Illinois
.adopiecrby the Il<1ingis Community College Board on September 10, 1974, states
that!'

-"Each public hunity college is expected to offer a Comprehensive
program of servicesjor the residents of its district who have com-.
-plete&high-school--or-are-eightedn-years-of-
canrbenefit from one of the programs or services of the community
colleges" (ICCB Manual, VI -2)

Lacluded in these services sr
r.

. A student support services designed to reflect the programmatic
--

development and direction of the institution including, but not
-limited to, admissions, counseling, Academic adviSing, testing,
tutoring,,placement, mid special assistance for disadvantaged studs
(ICCB, VII-3)

All of this is to achieve what the:1970"-state constitution calls "a: fundamental
goal of the 'People of the,State'", namely "the educational development of all
persons trLthe limits of their capacities".

Counseling is assistance tb students, either individually or is groups, by properly
trained personnel (which-may include counselors, faculty, paraprofessionals, and
student peers) on the educational and career goals and objectives of students whidh
may include advising and may include personal and social counseling related to the
educational and career goals and objectives of students. 'The prfT4ry,fotus of
counseling will be directed turd therteed&of the student. Thus counseling in
community colleges is-primarily developmental rather than therapeutic and, as such
is aimed at identifying the currentstatus=of every student,in defining-educational,
.career, and peronal goals and delineating the sequential, steps needed to achieve
those goals. 'All of this suggests that counseling in an educational setting is,
along withinotruction,,a primary instrument for helping indaridualb develop "to
the limits of their capaCties."

As classroOk instruction helps remove-learning deficiencies that' block educational4
growthtproith;d4velopmental imstruction,'so does counseling help remove those
leardiagleliciencles that. bloCk personal growth through individual and group
experinces. As instruction- can equip the individual with the knowledge of subject
matte 6 reachhis goals, so can counseling equip the Individual with the neces
spry wlPOgq 9f_Self t9_,- teach

:Illinois Community Colleges must support counseling as a full partner in the edu-
cational process because the nature of our population is such that both aspects
are required. Community college education in Illinois is opportunity oriented.
Admission is essentially open door to the college, but t-ere may be limitations
and prerequiiitesi to. specific curriculums and courses. goal_ is to get 'students
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:and -,send

andIl te

Omrdtiling they want-andior do,_-_410_wjthion to complete
n th rryway. -Jie:must be prepared to deals With the. educational,,-,
11ectUni'dispertt annng stnOent.b that tile open dootimplies.

Bowever CpUase*
shall -Only pt ovide

to be indicate,

herapists for.emotiOnal diahrders a. d'
h profeesinnal "consultation" may sew4--,

.

Community college education-in Ill inois .

goal oriented. Many community college
students are involved'in this searching add goal exploration ad the institutions

_

accept, foster', cand 'even encourage this exploration and definition process- Given
this, the cofleges'olUst be prepared to. meet students wherever they are in the pro-
cess and help 'them along to the next step.

...e.

,Xounseling_ PrtantA00.1 0--.Aealing.,wiport ant
. .

colleges and _ty college students.
.

The ICCB supports the view that counseling is part of the educational process and
.

not simp4 'adjunct to or supplementary to classroom instruction, but rather a- full
parther withclassroom instruction' in educating the whole peison. Thus we see
that counielors'and instructional faculty working together-in a-close partnership
to provide -'a full ;.educational experience for -students. This relationbhi0-4-0ara
fully compatible with the spirit of the ICCB charge to the comprehensive community

e,collegto be "innovative, imaginative and creative" and to "experiment with new
methods...when inthe best interest of the individual and the community". (8m-

phaais added)

Ihui the ICCB acknowledges-the following as being some, but not-all, of the pro-
fessioaal activities that may be included in a comprehensive counseling program.
It is presumed that these activities are to be undertaken by properly trained
personnel which may include counselors, instructional faculty, paraprofessionals,
or student peers, depending upon local conditions and needs.

1. Individual and go Counseling related to educational and career ,
goals of the student.

2. 'Academic advising-and other information givin
3. Human development instruction; curricular and co-curricular.

4. Consultation and collaboration with students and faculty.
5. Interest, ability, and need assessment.
6. Appropriate referrals.

.-;

While the ICCB recognizes the desirability of all these functions, we recognize
that they will take different forms on different campuses, reflecting "the
programmatic development direction of the institution".

Likewise, the ICCB emphasizes that counseling must-be evaluated; but recognizing
again the differences on individual campuses, urges the adoption of procedures
which evaluate a prograk in terms of its degree realization of the colleges'

own stated gpalsand objective-
,-

In closing, the -ICCB recognizes, that a philosophical commitment to comprehe
counseling services ie incomplete withoUt a complimentary financial cmmitmen
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Career Piacemen is, for many Community college students, the culmina
of their a -areers and theirs final contact with counseling and c0Unel-

,ing-related in the it-C uti-dn. -ThUe, for this large, number of/students
e (as veil as for those going 0_ ojurtheredUcation-and Sedising to relate Scho61
to CareerL the Carter Pi and'PiaceM4nt funcaon.is a vital one, it pro-
vides both a bridge from the tional world to the world' of work 'and it opens
newd lengthy ofnn_ x _ 4thatLof,eet--ca1-

4
G en the import of this'function to the_individual's life; it must be Understdo&.
that career planning and Placement involves more than simply,,matching. an individual
and a job...Ratherv, it invOlves a-myriad of activities inoluding skills' assess-'
ment,-rocatianal counseling,- testing, decision making, se i underatanding,, and
goal setting.

This paper hopes, to clearly state the purpose(s) of career planning and placement,
define specifically what is meant b_ career planning And placement, and suggest
criteria for its evaluati

rppe

The overall purpose of career planning and placement is to aid students in search-7
ing for and/or finding careers that will be of personal satisfaction to them, will
,aid them in fulfilling .iheir'individnal potentital,'and'Will meet the needs of our
esdciety _d the employmqat community. Three primary thrusts seernimportant to. any.
such

The ongoing provision of information on employment and careers to
students so that they can make responsible decisions-about their
education-, career, and the relationship between the two.

1/4

Assistance to students in finding appropriate employment.-

The bringiAg together and integrating of students' needs with
employer, community, and societal needs.

Definitions

1. Career Planning

initial and ongoing activities designed to, help the student to
discOer and choose a career, goal for him/herself. Included in
these activities are assessment techniques, including testing;
-akill-development; COUnseling; interes-t aPpreisal;-deCision making
and goal 4htting and provision and use of appropriate resources:

Placement

The provision, of potential job possibilieles to the student based
on the outcome of career planning activities for the student` and
the olacement o ofessional iQ knnwlind*o nr °rr.1darcr . d4 ncs nc
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Y.F774:"/Goals he4Careerjlannin-MacementPtocess
.

.

students in finding jobs and careers that would fulfill their
potential.

.

To provide Students tiAthinformation about business, industry% and
i il %

. .

'flf:.6 10_ ent agencierin regard to job .requirements, salaries, benefits,

.-- -1--Awqcirig conditions, products, and other pertinent data

3%To-JAyrange interviews between students and emploYersoq.campus and/or
-..

'.- at tile prospective place of employment.

4.r. To wark- with-the 41propriate federal, state, and coMmunity-agenclia
. .

La meeting the eMploiment needs of heAt,..unity and the stia4ents in
V dal-ZiployMene060tirtunitY47

handicappedisuidelines.

5. To help diVeloP.studeat attitudes .an values
employment.

,

1:1

eeded for successful

fy. To furnish employers with data relating-to students (d h.the student's
permission).

7. TO'work'with vocational/technical program coordinators In the insti-
tution relating to their graduates. in the world of work.

-1

TO instruct students in--the proper methods for the development of
resumes, letters of acceptance and rejection, cotpleting and filing
of applications, and the overall deportment and appearande relating
to employment.-

9. TO supply,students with placement services for full-time, pirttiMe,'
and stmmer employment.

1

10. To make available ongoing Placement service to alumni and current
students.

Criteria for Evaluation

estions to he addressed in the evaluatfon process should be based on what each
institution purports that it is doing in the area of tcareer planning and place-

ment.and-shpuld include the following:

1. To what eitent is information on career counseling disseminated_to
students?

2. To what extent are career planning and placement services
to students who want them?

.

.

3. How well and how completely is career informaiioi

4. Have policies -and procedures been established for
Equal Employment Opportunity Title IX, Title VII, an

available

ative Action,
_Chandicapped)?

)
techniques?

e

5. To what extent and how are students made aware of emplo
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a. How effective is the cooperation between the Career Planning and Place-
ment Office and other offices of the college, when such cooperation is
necessary?

Wi.h uL. .11.11 111&4 4 4 1 ..1111014 - (, 6

Laildt,L,App d, "cdy .4c t,-I 1" .LaL11,-.11.

(..,mi(Aan f
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9. Are there support services for advisors?

i.0 IS iliCLC 0 ...wpatioic
seLvices, and instructional areas of the Col/age?

,iacionship betwocu

1.11%1,1

0.044,11 SaVi.,.4 .444 04 i6
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Ideally, any assessment program ough1E ro aim at four related major sets of skills
related to the overall educational development of the individual

l.

hi

1 1
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Cri ter :Jr Evaluation
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