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. A randon .sample of 500 graduates (from a total
populatzon of 4,046) of Rockland Community College (RCC) wvere
surveyed in two‘'groups, humanities/social science graduates and
career program graduates. Career graduates were also individually
intervieved. Therovera response rate was 52%; telephone checks of
non-responderts indicated\no respondent bias. Data were also gathered
from 15 employers of RCC graduates in the fields of nursing, criainal
justice, secretarial skills, and data processing. Sixty-seven percent
of the respondents were female, though no significant differences
vith male responses were indicated. Other respondent characteristics
-were.typical of the school populatlon- 60% were under 30 years of age
and 95% wvere white. Responses revealed that 75% of the graduates
continued to a four-year institution and received bachelor®'s degrees.
FPor humanities/social science graduates this percentage was 83%, for
career program gradnates, 67%. The data suggested that many sStudents
tended to commute to other institutions and thus remained meabers of
the community. In general, three-fourths of the graduates were
working in the field of their choice. No significant correlatioms
vere found between salary and age, salary and number of jobs, or
salary and degree earned. An overvhelaing majority of comments
indicated that the work at RCC was too easy. Employers consistently
rated graduate employees hlghly. The survey instruments are appended.
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. A random sample of five hundred graduates of Rockland Commuhitg‘céllegg
were contacted to condpét a follow up investigation. Results Of the study
indicate that 75% of graduates continue to a fdur—year institution and receive

bachelors degrees. Loss of credits in transfer is minimal and the graduates
-

report that what they learn at RCC prepare them'well for subsequent courses.
The sampled students feel now that they wéuld'hggzhbeen better prepared had

the work at RCC been ‘more difficult.
A !

Responses also indicate that proximétely three-fdurths of the graduates
o\
are working in the field of their curticular choice’ at RCC and they.rate their

training as good -to very good. Employers consistently rated RCC graduate

employees highly. .

Additional specific information can be found in the report along with

-

guestions and. recommendatiopns. . : ) *
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Rockland Community College is dedicated to offering students total

education, vocational and avocational, regardless of formal entrance require-

A ]

ments, with provision for complete vertical and horizontal mobility. Education
v 8

can be defined as thg obtaining of knowledge or skill through an instructional’

process. To determine whether or not the college is staisfying its objective,,

it is reasonable to ask if its graduates experience guccess with regard to the

.

use of knowledge and skills taught in their respective curricula. For the

-

purposes of this study, such success is defiﬁed as (a) the acceptance of RCC = -
credits in transfer to a four-year institution, (b) possession of knowledge

and skills requisite to successive courses of study, and (c) maintenance of

employment wﬁich necessitates such knowledge and/or skills.

Procedure
Five ﬁundred names were selected from the college's ligt-of graduates

(N=4046) . The selection process of the study was random to"eliminate bias
and maximizekgeneralizabilitq.a Randomization was achieyeq by the use of a charf
of ;ané;h number; matched_to numbers assigned té the'list of éfabuateé. Once
the sample was &etermined, two groups were formed, based. on major cqrr;culum
while at-RCC. Those students who pursued humanitie; and soci;l sciencés formed
Group A. Studeéts graduating from caréer:programS'formed Groué B. ? ,

| Former students in Group A‘were cqnsidered to have been in transfer programs
and numbefed 185. An initial contact letter (see‘Appendix A) was sent to eacﬁ

4

graduate in Group A. Two weeks later a questiopnaige (see Appendix B) designed” .

esSentiallg_for-students who transferred to a four-year institution, was sent
. R :

to each member of Group A. Thirty-seven questionnaires were returned by the

post office, leaving 148 graduates reached. Fifteen new members were added

to replace the post office returns, four of .these being returned- by the post -

office. The new number of contacted graduates from Group A became 159. Of

L4
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~Appendix C) designed to make interview arrangements possible. Forty-one of
N 1 :

. results: . i}

-~
A .
.

»

these, 76 -returned the completed quoscibpnaire (response rate of 48%).. One
. ' . .

month later 15 of the non-respondents were reached by phone, and their. responses

were oiicitpd'yerballq. This not only increcased Group A's size to 91 (for a 57%

!
-

return) but also provided a compdrison to assess rospondbnt bias. Three hundred

* fifteen gradulites were assigned to Group B and were sent a questionnaire (sce . -

@

<

these questionnaires were returned by the post office, leaving 274 contacted
gradudtes. One hundred twelve returned the questionnaire‘(a 47% return) and

106 of\kgeso-weré.successfullg Interviewed. Twenty-one of the non-respondents
~ l’ R .

were reached and interviewed to assess respondent bias. This yielded 14V”infer—

Ed

view results or 46% ?f;the contacted list. Groups A and B together yielded an.

overall reéponse of Szzﬂiugherlthan the usudl range of ;3—48% found 1in six *

’

different comparable studies referendgd. o .

When the data were gathered, fifteen employers of RCC graduates were

contacted by phone, .and a structureg interview (see Appendix D) was conducted

A}

by the researcher.

.

S

Three student aides were trained, by the investigator to conduct the

gqraduate igterviews. At the end of the training session, three simulated

interviews were conducted, and the ‘students recorded the results. Inter-rater
2

reliability was then determined by means of Ebel's. formula yielding the following

\ . -

l. Student X with Student Y .97
~ 2. Student Y with Student Z .98
3. Student X with Student Z .97

The students then conducted the graduate interviews.

Results and Implications

There was no statistically significant difference between respondents "
L4 .
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and non-respondents (see Table 1) with regard to type and distribution of

responses, thereby increasing the potential generalizability of investigation

results. N
Y ¢ [ ‘
- BLE 1 ) : ' -
Comparison of Respondent and Non-é)spondent Data

®

< “
Continued with school Jobs in- field Male Female Tﬁgan Salary

_Respondent : 65% 73% 31%  69% $10,925 .
Non-Respoﬂafgt 67% 73) ) 0% 60% 10,770
. , ¢ \ -
>

N o
.

- N Y 3
Since there was na respondent bias indicated, all results were pooled and

o

M ’

reported as a unit. T e .
Thirtg—three'peréent of the surveyed population waq male and 67% was

female. Since those figures were,different from those for the enrolled student
- ) J ‘ ’

population at RCC, responses of males and females were ‘investigated for
disparity. Again there were no significant differences in responses, thereby

still enabling results to be generalizable. . However, it should be noted that

responses in Group A (questionnaire return) were evepnly divided between males
¢ ’ S s :

and females. Group B (interviews) responses were heavily weighted toward h

- o Lo . .. & ' .
~ females. It can be reasoned that this c¢ondition 1is a result of two variables;

(a) heav&lg enrolled career programs are more popular among females (nu}sing, s

) - . . ' \\ .
human services) and (b) males tend to respond to ig’Uzry on paper rather than
R . v .

by interview téchniques.

Sixty percent of the population was under 30 years of age,-24% was 30-45
years of age, and 16% was 46 or more years of age. Ninety-five percent of the

population stddied-was!white, 3% black, and 2% hispanic. These percentages

are typical of ;}e school population attesting to randomized selection.

-
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- The percentages of the respondent population with regard to number of

1 years out ’{ RCC are listed in Table 2.

, TABLE 2, - : .
) Number of Years Out of RCC in Percentages
Y

\

- : ! “\. .
3 24 12 11 22 14 i R 8 3

The #dents in Table 2 indicate a desirable spread with regard't/o_/bpportuni ty

¢ ) .
for future endeavor by the Rfc graduate. P
P

e
Distribution in percentages of the sample population with regard to

major curriculum at RCC are as follows: . T T
USocial Sciences : Y5
Humanities
. .
English . 5
N .
Foreigh Language 1 -
@ - '
Math 4
< L
Phys. Education 1 :
A\ 4
r . £
Science 5 .
s 7 ) Art 4 20
. | . ' \ i
g J Business y 15
‘ .
. ‘ Sec. Studies 4
Data Processing 2 21 :
. ’ \/—/ “
Nur8ing 22
Human Services ) . .9
Criminal Justice .3 -

-




Occupational Therapy ) 1 .
' Electrical Technologqy ’ 1
Dental Assisting . 1 - .
Graphic Arts ' . . | 1
" Colloge A _ .05
Int. Baccalaureate .05 | 100% ) (

\

Curricula at RCC not represented above were sampled, but students did not-

respond. In the subsequent random selection for non-respondent comtact, those

urricula were not studied. The probabzlxty of this. cobdxtzon is high since
. -\d )'

bnrepresented curricula .had few names _on the ongznallngaduate list as compared

v

*

with represented curri oula . Specifically, unrepreseri ted ourri cula are as follows:
)V Auto Technol ogy
- - Fire Tethnology /
Food Service
International Col lege

Medical Lab. Technology
N 3

Performing Arts : i

A subsequent graduate follow-up study which would include the unrepresentéd

curricula is recommended.

£l

: i
Results of this study regarding subsequent activities of graduates are
t i

]

reported 1in general for the school. Howgver, to limit description to the
. - . i - .

college in general would mask variation among the numerous curricula and

LS,

thereby risk giving misinfo*ation as well{' as shedding inadequate light.
N Q s -
Therefore, results are being reported ‘b'g .(I:urriculum. Humanities and business

are treated as curricular units, bowever_f since number of responses tend to
become fractionalized by department to the degree wbereb'g Infor: tion becomes

disproportionate. It should be remembered that where J.nformat n by currzcnlum

represents a very small percentage of the total response, that result J.s

1.

IText Providad by ERIC.
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disproportionate but is listed for curriculum represontation,,

Seventy-five percent of RCC's graduates continued to a four-year in-
atitution and roceived bachelor's deqrees. The percentage for members of adroup A,
t he tranafer proqraﬁ graduates, was S31. However, 67% of qroup p members, caroeoer
program graauatos,‘also ecarned bachelor's deqrees. Responses of CGroup B
indicated the r;ason for continuing their cducation was to enhance their carcer
potential. However, one third of this group also indicated a desire to
continue with school. This response can be corisidered an indicator of affective A
enhancement (Kintzer 1976 and Henard 1978).1’2 Percentages .of gradéatos by
curriculum who earned bachqlbr's dcgroés together with credits lost in E{ans{or

are listed in Table 3.

) TABLE 3

- ,! - -
Farned Bachelors and Articulation by Department

Curriéulum Pefcent Earned Percent Reporting " - Amount .of
S Bachelors Credit Loss in Transfer Credit Loss
Social.Sciencé ) 75 ) . 1 17 1 to 2 courses
Humanities . 100 , : 8 1l course )
Buéiness ' 74 | 36 } to 2 céurses
’ <
Hu@an Services 100 ' 12 1l to 2_co&rses
) Nursing = 52 ‘ 12 1l to 2 ceurses
Criminal Justice 50 . 0 ‘
Occupational Therapy 100 0
International Bac. 100 _ 0 .
Graphic Arts . 50 0‘
Colllege A o ) ’
Dental Agsisting 50 . 100 1 course
" _Electiical Technology - 0 --

] 1F. Kintzer, Artieuation and Transfer, ERIC Clearinghouse for Jr. Colleges,
Topical Paper No. 59, Los Angedgs:; Dec 1976 . -
2rR. Henard, The Uses of Surveys of Graduates, Paper presented at annual
meeting of American Educational Research Association, Toronto, 1978
. 6 -

ERIC | )9 .

IToxt Provided by ERI -
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It would appear from the above tnformati:on that the Human Servicez and Business

Departmonta wikh a sizeablo proportion of graduates reporting loddtes: in

transfer might inveosztigate the causal cond{tions,

It might or might not be

a function of RCC. Some graduyaten mtth'bo changing majors and =ome may have

qrades unacceptable to the four-year institution.

, , ) , . . \
Graduqtzs who continued 1n four-year institutions disporsed ax follows:

SUNY Schools
Out of Now York State
Private in Now York ‘State

CUNY ’

-

[

Private Schools in Rockland and/or Westchester

dlx

“

%

. ' AN .
The statistics cited above indicate that many students teond to commute and

7

-

remain.members of the comwunity. Reasons for this conditiog might be explored

in éhe future.

The present activities of RCC graduates: by curriculum are listed in

Table 4.

Jable 4

]

Present Activities of Graduates by Curriculum

-

Hum

. Soc. Int Dent
Activity Stud. Humanities Bus Nurs Serv O.T. Bac Asst
] -

Coll Crim Gr

E.T. A Just. Arts
F/T Student 1;§ 31% | 11% - 100% 3% 50%
F/T Employees 58% 46¥‘ . 68% 93% 50¥JR\ 100% 66% 100% 100% 70% 50%
Comb. Students * i \ g .
& Emplyged 17% 15% 21% 7% _50t
Other

Unemployed 8%

at Home 8%

e
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The cazer in which the graduates continued with the:r eduvation, fesmnzes
indicate, that axide from credit lous in tranafer, they were wo!. mc;urcﬂ ror

SubZeqtuent courdez in terms of material learned., They felt, however, that mofe

difficult tazkzs wouyld have provided them with 3 more aoclid base for fuytyse

L
ecducational endeavors.,

In general, throe-fourtha of RCC graduatesz are working :o the field of the:t

chotce, Doscriptive statizt:cs of thiz proportion of the po;.mia.f:«;m are j12rfed
x}: Table 5. The statiztica include the percent by curriculum working :n thesr
chosen ficld, the mean zalary being earned by that qroup and the mran group
rating on a scale of ! (’poor) ta S (excerllent) of dvparl':mvno proparation for
thelre prescent position. ) -

° ' _ ﬁ'blr' 5

Characteristics oscraduatos wWork:ng 1n Field of Cho:ice

(V.

lJ

' -
Coll
Curriculum Soc/Sci Hum. Bu::. Nursing #.8erv.Cr..lust D/A Int.Bac El.Tech G/Arts A
S In Field 89% = 92% . 93% 66% 70% 66%  100% 100% 508 N/A
. - °
Mean Salary $10,100 $11,500 $12,200 $11,200 $9,600 $9,700 $9,300 $10,000 §9,000 $9,000
Dept.Rating 3.75 3.9 3.5 3.5 1.5 4.2 3.5 4.4 3.5 3.2 4.0

It .cannot be concluded that the rembining percentage of the group are working

- outside their chosen field. Many are currently enrolled as students in four-year

/\

snstitutions. . -

Graduate recommendati®n$ for collbie departments, whichywould account for

the above ratings, are listed below:

1. Social Science & Humanities: Strengthen courses with increased

independept . research, spend time on hum’n nature and how to deal with it

. on the job; advise more regarding career opportunities; enldrge engineering.

- . »
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Aoz inedn

-5
*‘rf»‘ language dﬂ’\‘t’ltl}ﬁvﬂ? 38 data Prfomas iy, yse

.

-

Jictatimg machinee in secgetarial studies; more ficold cxperichies
: .

I,, Nur=ing and Human Jesvices:

Then 2y axnd buf muc-h mrte ficiid

work neodedd: more coordination among coursesr acedod s human zervives program,
' [}

4. Uriminal Justice:

Advize stydents of sor job marke?! and -'pf:nl!::

7\

ava:fable, get into public afety,
- . -

5

.

6,

. .
Floctrical Technology:

Muzt develop better laboratory,

.
.

Dental Anzizting: Courses goem unrelated.

One z:xth of the employed graduates are working ;n areas unrelated to })w.'r

preparation at RCC.

opportun:tiex in thoig original carever choice.

a4 perzonal change of object:ives thus leading to a new Carecer path. Five percerit
-~ -

0f thiz group 47% ¢ite the reason for change a

s no job

-

The remaining 59% axpeor:enced

¢

T~ .
of these graduates ciaim nothing at RCC helped them in their present endeavor.

} ]
However, 95% State that their liberal arts tmaining at the-college helped them

in ‘thezt new fleld.

A comparison of Group A (transfer programs) and Group 8 (ca;'eer

A
(proqraus) ‘with

-
-

fegard to locdtion of employment is iiiustreted in TBie 6.

) Table 6
Location of Graduate Employment
; {
e
N Location Rockland Westchester Other
Group A 8y . 50%
Group B 53% 24% 33t
* . a»

4
1]

T i

The implication of this condition is that RCC Lrn'(x.‘; many students who live

4

and are gainfully employed in the local area. Theldifference between the groups

is probably a result of students who ¢o away to school ,tending to remain away for

career endeavor.

ERIC .

Aruitoxt provided by Eic:

Seventy-one percent of the graduates have had one job since they

’

-
-

s 9\ - .
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'bigan full-time émplogbent. TWentg4two percent have éad two jobs, 5% have
/. ¥ had .three Jobs, 1% reports—4 Jobs, and 1% 51x ]ObS."The correlétions etween 0

sai%ry and age) salarggand number of Jobs,~and salary wzgh dEgree earned . -

R e e A
are reported'ln Table 7. L. T 56 .- i
) . e Table 7 . °
o . - . . ) _, . . i -
. ' - T i ' - PP Y { .
i I ¢ Salary Co;;elatlons,i_ AR
" ~ ~Age - - No of Jobs Degree
- - ‘ -r A E . . - ‘8 /\ ]
T . .. Salary _ A 2123 - -.214 -.019 »
Age- , o ‘ - -.027 L1221
" No. of Jobs . S {'/ . R . .057
<~ . Nat onlg are none of the correlatlon coefficlents szgnlficant, but they indicate

»

absolutelg no predictability fromone varlable to anotber.' The implication of

‘thls condltlon is that-career pa:ggihdlevels are affécted largely by the individual .

-~ hd

rather than by the conditions testeq_ln the above analgszs.

-

A cbmparison of teacher ratings’ between éroup A and Group B can be seen in

A - . N ' o . I :

Table 8. If the graduate indicated a general rating of good to excellent, ang
average was }ecorded. If, however, the response was_one of "%ome were great and

some were terrible”, then a mjxed rating was recordgd. ~In the "fair" category
. responses other than the word fair fell into two categories: (a) too easy and

.

(b) impersbnal. It éppearé.that these two aspects are the prime considerations .

among students.. This is verified frequently by comments such as "they taught

us a great deal” and "theg<£eallg cared about the studénts"\appearing with very good
and excellent ratings. ' : ) .
“  Table 8 -

/' -~

v < ’ Faculty Rating

N
Rating ' - Mixed Poor Fair Adequate Good , Very Good Excellent
./ growpa - 125 ° 1s ox . 225 ‘. 13% - 15% 10%
‘ Group B . 10% - " 11% "10% 25% 26% 18%

PA 10

. . 13
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~ s s 7 -

_:itfappearg that among the group that had a‘higher percenbége'of students
continuiﬁg in four-year institutions: there is a éreater te;dengy toward
central rating and a lower tendency toward high faculty rating. It must be

repofted that whenever spe&ific.reference was made to the English Department,

e

the ratings were’excelient. This occured in one-third of the responses.

- . . .

In this study, the responses of graduétes appear to verify faculty suspicion

that they have'to be more demahding,in their disziplines and more affectively

involved with students.

Y LA cbmparison_ovaOUnsqling rating between Group A graduates/énd~Group B

graduates can be seen in Table 9. When no counseling was reported it was not

always evident that the condition resulted from lack of need or lack of

availability. This s%tuatiop needs further investigation. It would seem,

however, based on the responses that no counseling is better than poor counseling, .

.

due to the fact that a statement of "none" most often appeared without negative

[

comments attached whereas "poor" was in all cases attgcked for improper

direction. . Y w ‘ '\ o ] ,
Table 9 .
‘ CS&nseliny Ratings : .
- -.Ratings None bPoor A édeguatg __- Good = il vVery Helpfui’
*Group & 33% 2% - 16 s 14z ' ] 142-"
\:\ Group B 22% 36% . 2B 9% . 7 s

: v
= - — ; .

- v

It‘abpeazs from the results in Table 9 that counseling'at_RCC addresses

the problems of the transfer program student better than sfudents of career

programs. This issue needs ;o,be gddressed by thedéounseliﬁ; staff and possible”
.reason§ for this conditioﬁ-qill not be conjectufed here. It shoyldvaiso beq .
reported that whenever the rating was high, a.specific indié&dual was mentioned - |,
which indicated that students respond not to the general counseling'process,

@ hut to the one-to-one situation. P : S

11 14
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- A space was provided at the end of ‘the questionnaire and in the interviews .
_ . ’ - P

conducted for any comments the graduaje chose to add. The comments were similar

.

i as a unit. Some of the comments' have

already been included in discussions where germaine. Phe {gliowing are additional

comments generic to the college.

An overwhélming.majoritg:of the comments indicated that the work at RCC

~ ¢

was too easy. This seemed to be a prevéiling feeling in retrospective assessment.

A few of the graduates-sféted that they sought four-year institutions that would

2

accept their credits iﬁ transfer. This raises an obvious question with regard

to the collegé's excellent rate of transfer.. About half the students recommended

F

that the college offer more infbrmation‘regagding job opportunities. Several

P graduates indicated they had been pleased by‘éhe fact that some of the faculty

-

were apprggchable to heip‘ atisfy their needs. Isolated comments included

,, 3

(a) have more discussfon.tbah lecture, (b) faculty frequently late for class,

(c) counselors should seek students, (d) improve registration, and (e) have
listings of faculty objectives so the students could seek those that matched
/ v . .

/

the;r own.

// It was mentioned earlier that interviews were conducted with employers of

/ L -

/

* //RCC graduates. Four occupational fields were represented; nursing, criminal
/ justice, secretariéllskills, and data‘processing. Results are discussed

/ separately since the fields are unique.

Nine nursing graduates were rated by their employers as good to very good
. R v T .

since in all cases they tvere responsible, cooperative, and anxious to learn.

-~

They were. not given an "éxcellent" rating, since théy had a need to develop more
clinical skills. One employer noted that this sitﬁation might account” for the
desire té learn evidenced by the graduates; -All the employers felt the nurses

“had the basic training skills upon entry. When comparing RéC graduates td other
nurses under their supervision, they said that the coilege'§ graduates lacked

%

(orgaﬁizatiqn and the ability to set priorities. . Specific needs mentioned.

12 ﬁl:5‘




S .. -

(a) IV feedings, (b)‘né;é'caghefer,-and (c) dispensing medicine. Their géneral

. . \ .
prespective of the job market is that it is not .great, but good nurses are needed

v

and will find jobs. Conéistenftrecommenda%ion to the col%ege.is to provide more
field efperience. Their‘recommendations to nursing students Qere to do more
Independent study,énd to seek part-time jobs in health care.facilities.
* A Criminal Justice graduate was ;ated as very good because he was conscientious
— )

qnd well-trained. It was very difficult to compare RCC graduates, though several
Qere employed there, with others since it was felt that the best training was
on-thgjjob and that response was individual. The supervisor fEelg'the program is
.goqd but the m;rket exceediﬁgly poor.l‘He feels students should be apprised

of this situation. -

: \(RCC‘secrétaries were highly rated and compared favorable with others, but

"

recommendations for the program were made. Employers indicated less need for
_shbrthand today and increased dependency on dictation equipﬁent and suggested this
be included. The need- for word proqessing»was cited in all casqs} One émployer
disqusséd a need to train, secretaries for improvemeht‘to management. She felt
that secretaries should have good entry skills and ba51c training to provzde for
o . ' o -
upward- mobJ.lJ.ty . . '

-

Two RCC data proéésgors wzfe very highly rafed and reported asjlossessing o
. requisite gkills at entry.' However, severql suggestiOné were forthcdé;ng. f% .
was recommended tha?lstndents have more concentéated training in one language .
and PL-1 was seen as the appropriate-language today. Greater operations
orientation appears to be needed. Tﬁe program- should deal with utilities and
‘!% job cﬁntrol ‘language to'a'greater extent, and the student should be familiar with
. systems. The job méfket was assessed a; excellent once entry and e#pefience'

were accoppiishéd, but entfy with a two-year training Is difficult. Consequehtly,

students should be encouraged to continue td) the four-year institution.

\)" " .13 . -




2 ‘Discussion - . _ ’ 2N ' B
B _ . . . . 'l‘.- ] [N '

. In the opening remarks of this report mention was made of indicators of
_ college program success as (a) the acceptance of RCC credits in transfer to a

four-year institution. (n) pdssession of knowledge and skills requisite to

.- successive courses of study, and (c) maintenance of employment which necessitates

such knowledge and/or skills. Inquiry procedure and results to deternine the

P

state of such indiﬁators have been discussed. Though results are generally
B - N ‘ . ’ ) . . .
favorable, complatency is not in order. Additional feedback has been provided

the college by-this study and it remains for RCC- personnel to do with as they

L4

will. Impllcatlons of reiglfs are clear and so is the need for further 1nvest1ga-5

tion; A few addltlonal comments are in ordér. . \.\

!
!

The study is ex post facto.. Human perceptions change from day to day, _no

i . N

,less year to year. There is a need to'study not only perceptions at present,

but the perceptual changes that takes place. A.hpurer" research‘investigation would

be to gather.assessment from students whén they are enrolled and then follow up
I .

on them after they have left the college. This process would probably sensitize

v
3

~ them to the college s’ need for feedback and yield an even higher respondent rate

in subseguent 1nvest1gatrons.h Blannual qév1ews of thls nature are belng

- L

recommended not only for periodi& feedback, but to .provide a dat3a base to
* determine emerging patterns over time.

RCCAServes a varied clienfele. Many of its part-time students pass through

1ngest1ng portlons of the educatlonal process. These temporary students may

transfer prior to program completlon or they may take 1solated courses at will.

Are individual ediuicational needs as well_satlsfled by this condition as

-

upon program ebmpletion? Information is needed to determine the college's -

+ success as- supplier of education in this arena, since enrollment trends seem to
8 . .

indicate increased-.éemand on the part of Rockland's citizenry for such cycled
N\ .

education. Answers to these above questions and others'raised;hathis report

A
~

o 2re needed if the college’' is to successfully "offer” to students total educatlon.".

\
14 j}?
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Dear Rockland Community ollege Graduate,
Your name has been selected from.the list of Rockland Community
to participate in a study that is presently being

" College graduates

conducted.
Educational researchers at Rockland are investi gating the presernt

activities of some of our graduates. '"This study has heen undertaken

SO as to determine where Rockland Community College's strengths and
You, the graduate, are the most accurate source of this

’

o“

e gt

weaknesses lie.
information. . S
Soon you will- receive a questionnaire. Your response will enable
us to discover' how we met our objectives in some cases and how we might
Please take a few minutes to respond i \

improve our service in the future.
and return the questionnaire in the postage-paid envelope provided.

Your help is vital and ;vill not only be appréciated by the college
but will ‘also help future students of Rockland Community College.

Sincerely,

n. Poris ‘
Director, Institutional Research

Dr. Mari

State University of New York =
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APPENDIX B - . . _ : .
T ' . Curriculum ’ S

* - . . °

N ) :
A short while ago we
conducted at Rockland Co

nt you a letter whieh explained a study being
nity College. This is the questionnaire to fbllow—up

_3{_ " that letter. It should tmgke no more than fifteeh minutes to respond to the
v items. The questionnaire can then be returned in the enclosed postage-paid -
envelope. - ‘

Your help is sincerely appreczated by the faculty, students, and admlnlstrat—
1on at Rockland.

Please f£ill in the blanks with the appropriate information.

1. Number of years since you-left Rockland Community College
- (or year you left)

¥

2. Your present majer activity--student, employed, unemployed, other. -

3. Iﬁkgou are a student:

a) Where are you enrolled? . ' ) v S

b) Did you attend immediately after leaving Rockland Communitb College?

If no, what did you do in the years between?
-
¢} Is your field of stydy the same as it was at Rockland Community College?

v

If no, explain briefly why you changed fields.

d) How many RCC credits-did you lose in transfer,if any? .

e) Was your gxperience at RCC an adequate preparatlon for your later .
study? . .

" If no, what area(s) were weak?.

4. If_you are employed:
a) What is your position or what kind of work do you do?
' b) Where are you working? ) _ What town? . ,

c) Is your job related to what you studied at RCC"

IF YES: ' . -
How well were you prepared by your RCC experience? .

o . Please explain. ' ' ..
4




- »
~
~

. . Gradiatge 'r-'ollow'—u;p Questéonnaire < . page 2

How would you fate your career potential at present?
If your job is not related to what you-studiéd at RCC —-
P . : .

Why did you change fields?

- Do you intend to keep looking in the fi®ld you studied at- RCC?
d) ‘ What is your approximate gearly‘inco'me from your work?
e) How many jobs have you held since leaving RCC? v

5., In what ways did counseling at RCC help you?

~
-

6. Your present age - - s .
7. Ethnicity - White Black Asian Oriental Hispanic
- - American Indian - " Other

8. How would you rate your major curriculum at RCC?
9. How would you rate your other courses at RCC?

10. How would you rate your teachers at RCC?

Please use the space below to make recommendations, based on your experiences
' or ratings above to RCC. [Please use the space for any other comments as well.
Again, thank you for your help.

N

N



. ABPENDIX C
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{ .. - .
i“ - . B - ! - . . /
PLEASE RETURN THIS FORM IN THE ENCLOSED POSTAGE-PAID ENVELOPE .

¥

1

e

Last Name: First Name (and :iziitial):

’ .

Year which you received your RCC degree' or certificate: -

rs

Current activity (EXAMPLE: Employed, in col lege, at home, unemployed, military):

-

Best time for interview: Day(s) of week ‘ Time of day:

—r

Interview type you prefer:

’ ) ’
- . Telephdne (Please gi v@d/op work® numbers:)

On majin campus: : -

:Oth_er location: _/

7

Your current mailing address:

THANK YOU FOR'YOUR COOPERATION
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APPENDIX D ’ -
_ EMPLOYER INTERVIEW ]
. . l.‘ ' . Patnd .
- 2. » . .
1. How would you rate . R - - . as’an employee?
.,;" - .
Wny? g . ‘
P
- i N\
2. Dpid ' come to the job with thegykills needed from
. training: . . . )
3. How many otbér‘_RCC_graduates have been employed here? "
4. How do RCC graduates compare with other employees? B
5. What are the career potentials for that kind of ‘position?
¢ . B
] . -
6. What do you feel is closing up in the job market?
B . '] oo .
at do you feel is opening ug) in the job market?
. * / - L . )
ning programs?

What recommendations would you have to RCC concer.

would you have for students attending RCC?

=== 9.  What recommendation
- . . - <
-
y, < *
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"APPENDIX E .

TELEPHONE INTERVIEW

GRADUATE FOLLOW-UBR _ -

- “

»
) INTERVIEWS
NAME . ‘ ) e L , J -
- ~ J‘
AGE ' ’ > .
— -
. Number of yedrs out of RCC
. . o -
Sex .
Ethnicity . ’
Curriculum’ )
I.. If attending school, where?
v ’

A. Are you in the same field you were at RCC?

IF YES -- : N

.l. Were your cdurses accepted in transfer? -

'}2. . Did yoa know what was expected?
" 3. What woul _90ur-récommendatiqn to RCC be regafding‘prog am?

4. How wou you now rate your RCC teachers? -

- .5. _qéwfyould you have rated your RCC teachers when at RCC?
6. bid:;;gnseling hélp you?
7. Hhy did you continue wi;ﬁ schoolé ) o ’ : .
B. IF NO - ' N :
1. Why did you change major?

2. What courses did you lose ind#transfer? - . _ :

Why?

3. What would your recommendation to RCC be regarding program?
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-

TELEPHONE INTERVIEW({ CONTINUED )

.~ - - .-
. ) : s &
4. How would you rate your RCC teachers? -

5. How wodld ypu- have rated your RCC teachers when at RCC?
' ‘ >

,\-/ﬁ. Did counseling hellp you? -
7. Why did you contindée with school?

- -

n
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