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PREFACE

The standards contained herein have these purposes: _(a) 
Encouragement of careful selection if persons entering the 
trades covered by•these standards; (b) Provision of an ap-
proved plan of training to equip selected applicants for profit

  able employment and status in the work fohce; (c) relation of
the future supply ,of skilled workers to probable employ-
ment demands; (d) assurance to the émployer of an adequate 
supply of skilled journeymen; and'(e) provision to thé public of 
the highest possible level of services, conforming to approved 
practices of safety and skill. 
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PROVISIONS OF STANDARDS

1. Definitions 

a. Standards shall mean this entire document, including the 
attached trade schedules, 'wage. schedule, program 
sponsor requirements, and instructional materials. 

b. Program Sponsor shall mean an employer who employs 
one or more journeymen (fullÿ trained and experienced 
vending mechanics) in a trade covered by these standards 
whó subscribes to the terms and conditions prescribed by 
these standards. 

c. Apprentice shall mean a person who is employed under an 
'Apprenticeship agreement to learn a skilled trade covered 
by. these standards. 

d. Apprenticeship Agreement shall mean a written agree-
ment between the employer (program sponsor) and the. 
apprentice (if a minor, the, parent or guardian). The 
agreement shall be approved and signed by the program 
sponsor or committee and then registered with the 
registration agency. 

e. Committee shall mean the National Automatic Merchan-
dising Association (NAMA) Apprentice and Training 
Committee. • 

f. Supervisor of Apprentices Means the individual (super-
visor, or journeyman) appointed by the program sponsor 
to supervise and direct the training of apprentices on the
job. 

g. •Registration Agency means the Bureau of Apprenticeship 
and Training, U.S. Department of Labor, or a State 
apprenticeship council recognized by and conforming to 
the standards established by the Bureau of Apprentice-
ship and Training. 

2. Qualifications for Apprenticeship 

a. The applicant must be at least 18 years of age. 
b. Applicants shall be high' school graduates or possess a 

certificate of equivalency. 

'Local application of these national apprentiçeship and training standards in States 
having State apprenticeship agencies may require adaptation to meet the standards of 
apprenticeship in such States Theetaffs of the Bureau of Apprenticeship and Training, 
U S Department of Labor, and State apprenticeship agencies are available to advise on • 
such standards 



c. Applicants must be physically fit to perform the work of the 
trade. 

d.. Any exceptions must be specific, clearly stated in the local 
program, and applied equally to all applicants. 

e. Additional qualifications, such as those relating to 
education an áptitude.festing; may be established by the 

. • National Automatic Métchandising Association (NAMA) 
• apprenticeship Committee with guidance -from the NAMA 

educators advisory council. Suchaqualifigations, however, 
must .also be specific, related to job' performance, and 
clearly'statéd in iocal,programs. 

3 Equal Employment Opportunity 

, A local "program sponsor émpioÿing, fewer than five 
apprentices Will 6é réquired only to include the, equal 
opportunity pledge, in the program: 

The reoniítment, Sélection, employment, and training 
of apprentices during their *apprenticeship. shall be 
without discrimination because of race, color, religion, 
national origin, or sex. Local program sponsors will 
take affirmative action to provide equal opportunity jn 
apprenticeship and will operate the ,apprenticeship 
program as required :under title 29 of the Code of 

' Federal Regulations, part 30, ás amended. 
.ln addition to the equal opportunity pledge, each local 

program sponsor employing five or moré apprentices will be 
requiredto adopt apprentice selection procedures and an 

affirmative action plan, which shall Include goals and time-
tables for the selection' and employment of minorities and 
women (minority and nonminority),. if a written analysis in-, 
dicates underutilization of minorities and women

4. Term of Apprenticeship 

The terms of apprenticeship for each trade approved • 
under these standards • span be shown in the 'respective 
appendixes to these standards. 

Si Probationary Period 

a. The first 1,000 hours of the apprenticeship term shill be a
probationary period. 

(t) During the probationary period the apprenticeship 
may be terminated Without cause by either party to 



the agreement, with written notice to the registration 
agency. 

(2) After probationary period, the apprenticeship agree-
ment may be suspended, cancelled, or terminated for 
good cause with due notice to the apprentice and a 
reasonable opportunity for correctivaaction and with 
written notice to the apprentice and the registration 
agency of the final action taken. 

6. Hours of Work 

The hours of work• for apprentices shall be the same as 
those for journeymen in the trade and shall conform to all 
applicable laws and regulations. 

No apprentice shall be allowea to work overtime if it 
interferes with attendance at related technical instration 
classes. Apprentices absent from the service of the employer 
through their own fault shall make up all such time lost before 
being advanced to the next period of apprenticeship. 

7. Credit for Previous Experience 

a. An apprentice claiming previous experience in the trade 
shall be required to furnish the sponsor substantial 
evidence of such employment. 

(1) Applicants shall submit a letter from the firm or firms 
where they were employed, on the firm's letterhead, 
stating the dates of employment and type of work 
performed. 

(2) Where applicants have been under the supervision of 
other sponsor or apprenticeship committees, they 
shall furnish a record of their previous related 
instruction subjects and work experience relative to 
the trade. 

b. Applicants accepted for apprenticeship who have been 
employed in the trade as apprentices, or in some other 
capacity, shall be granted advanced standing as 
apprentices, commensurate with their past experience 
after their record has been checked and evaluated by the, 
sponsor. 

c. The sponsor shall require the applicant to take an 
examination that will. cover practical experience and 
related instruction subjects. 



d. Applicants awaided adyanced standing shall be paid Upon 
     entrance the wage rate  of the period in which they are 

placed.  

8. Safety and Hèalth Training

The employer shall instruct ,the apprentice in safe and 
healthful work practices and shall insurethat the apprentice is 
trained in facilities and other' environments that are in 
compliance with either the occupational safety and health 
standards prormilgated by the Secretary of Labor under Public 
Law 91-596, dated December 29, 1970, or State standards that ' 
hive been fbu nd to be at least as effective as the Federal 
standards. 

9. Responsibilities of Apprentices 

Thé sponsor; shall impress upon apprentices that in 
signing the apprenticeship agreement they voluntarily agree fo 
abide by the provisions of the apprenticeship program and 
assume the following responsibilities and obligations imposed 
upon them by the apprenticeship. program: 

a. To perform diligently and faithfully the work of the 
trade and duties assigned by the employer, 
supervisor, or journeyman in accordance with the 
provisions of,the local program. 

b. To respect the property of the customer, employer, 
journeyman, and coworkers and abide by the 
working rules and regulations.of the employer and 
the committee. 

c. Tu attend regularly and complete satisfactorily the 
required hours of instruction in subjects related to the 
trade. 

d. To maintain such records of work experience and 
related instructions, as may be. required by the 
sponsor. 

e. To develop safe working habits and conduct 
themselves in their work in such a manner as' to 
assure their own safety, aá well as that of their 
coworkers. 

f. To work with the person(s) to whom assigned. 



  10. Relatéd Instruction 

a. Apprentices shell enroll in and attend related theoretical 
instruction classes for not fewerihían the number of hours 
stipulated for the trade they are learning. A minimum of 
144 Pours of related instruction each year 'of the 
apprenticeship is normally contldered•necéssary. If such 

'classes are not available, practiçai, or -economically 
feasible the sponsor shall substitute other trade, industry, 
or correspondence study of equivalent value to meet the 
needs of the individual apprentice for related technical 
information and theory. It is understood that the sequence 
of training expérience will be governed by the flow of work 
in' the plant or job. 

b. It is 'recommended that related instruction be limited to 
apprentices who have executed an apprenticeship 
agreement and -are actually employed as indentured 
apprentices in the trade.. 

c. Apprentices shall be expected to exercise the same 
diligence in. thèir related instruction as they do in their 
work on 'the job. The determination by the sponsör of an 
apprentiee's j)bogress and fitness for the trade shall be 
based, in part, on the proficiency shown in the subject 
covered in the related instructioh as well as performance 
on the job. 

d. In cases of  failure-on the part of apprentices to fulfill their 
obli gations with respect to the related instruction 
atten dance or deportment, the sponsor may withhold their' 
periodic wage advancemehts, suspend their employment, 
or terminate their apprenticeship agreements. - • 

e. Time spent in related instruction shall not be considered as 
hours of work and the apprentice shall not be paid for time 
so spent unless related study is required during regular 
hours of work: 

f. All excuses for having missed related instruction classes 
shall be made to the sponsor in writing. 

9. The apprentice will be required to attend such additional 
specialized related instruction or supplemental training as 
may be specified by the sponsor. 



11. Ratio of Apprentices to Journeymen 

No more apprentices will be employed than can be 
properly kained arid afforded reasonable opportunity for 
future, employment in the trade. 

a. To insure proper training, the number of apprentices shall 
not exceed one 'to every three journeymen regularly 
employed at the trade, except 

b. Sponsors employing at least one but less than three 
journeymen would be allowed one apprentice to the trade. 

12. Apprenticeship Agreement, 

Each apprentice shall be covered by a written apprentice-
ship agreement with the employer and registered with the 
appropriate registration agency. 

The agreement entered into under these standards shall 
contain a provision making the terms and conditions of the 
standards a part thereof. For this reason apprentices their 
parents or guardians (where required), and employers shall be 
given an opportunity to read the standards. 

13. Continuity of Employment • 

Apprentices shall be given, continuous employment 
insofar as possible. • In the event of reduction in force, all 
furloughed apprentices will be given the opportunity to return, 
to their apprenticeship before new apprentices are hired. 

14. Adjusting Differences 

In cases of dissatisfaction between the employer and the 
apprentice concerning training, either party has the right and 
privilege to consult with the registration agency for an 
interpretation of any provision in the standards over which 
differences occur. 

15. Certificate of Completion 

After an apprentice has satisfactorily completed the 
requirements of apprenticeship as ,established in these 
standards, the program sponsor shall notify the registration 

'Some agencies require the use of their own apprenticeship agreement forms In such 
instances, the agreement forms may be obtained from the State apprenticeship agency or 
the Bureau of Apprenticeship and Training, U.S. Department of Labor. 



agency requesting that a ,certificate of completion of 
apprenticeship be issued. 

16. Local Apprenticeship and Training Committee 

A local advisory or administrative apprenticeship and 
training committee may be formed where conditions and 
circumstances warrant. Representatives of the U.S. Depart-
ment of Labor, Bureau of Apprenticeship and Training, State 
apprenticeship agencies, and the NAMA may be called upon 
for advice or assistance in the formulation and operation of a 
local apprenticeship program. The duties and responsibilities 
of a locally established joint apprenticeship and training 
council (JATC) will be determined by the JATC members in 
conformance with guidelines estáblished by NAMA and the 
Department of Labor, Bureau of Apprenticeship and Training, 
and shall be included in the local apprenticeship standards for 
registration with the appropriate registration agency, that is, 
BAT/SAC. 

17. Consultants to the Committee 

The following may be requested to designate a 
representative to serve as consultant to the committee: 

a. National Automatic Merchandising Association 
(NAMA) 

b. Bureau of Apprenticeship and Training, U.S. 
Department of Labor 

c. Local public school authorities for trade and 
industrial education 

d. Local branch of the State employment service 

e. State Apprenticeship Council (where such recog-
nized State agency exists). 

Consultants may pe asked to participate, without vote, in 
conferences on special problems related to apprenticeship 
that affect the agency or organization they represent. 

18. Registration 

Before becoming operative, all local apprenticeship 
programs' developed, using these national standards of 
apprenticeship as a guide, must have the official approval of 
the employer (and the union where applicable) and be 
registered with the appropriate registrat ion agency. The name, 



address, social security number, and veteran status of all 
apprentices and all apprentice cancellations, terminations, 
suspensions, and completions shall be reportea to the 
appropriate registration agency. 

19. Apprentice Wages 

A progressively increasing schedule of wages to be paid 
apprentices on satisfactory progress shall be included in the 
appendixes for the trade. 

a. Nothing in this program shall be construed as preventing 
the employer from granting reasonable advancement 
ahead of schedule to apprentices who hgvedemonstrated 
unusual progress. 

b. The employer should ascertain 'if any of the activities are 
'covered by the Fair labor Standards Act. Employees in 
covered activities, including apprentices, must be paid 
time and one-half for all hours wotked over 40 a week. 

C. Any modification of wage progression or journeyman's 
wage shall be promptly submitted to the registration 
agency. 

 

20. Modification of Standards 

Requests for modification of the national standards to 
meet special local requirements..may be made at any time. 
Local apprenticeship committees, where they exist, or other 
involved parties may submit fully defined modifications to the 
apprenticeship and training committee for approval. No 
mo fificátions or changes shall. affect apprenticeship agree-
ments in effect without the consent of the apprentices. All 
amendments to the focal program shall be registered with the 
appropriate registration agency. 



APPENDIX.A 
WORK PROCESSES' 

Level ÎII Apprentice

Hours 
1. Use of tools and equipment 40 
2. Basic soldering techniques 40 
3. Moving vendórs properly 40 
4: Connection to the water supply 20 
5. Connection to the power supply g0 
6. Machine loading and operation 80 
7. Machine adjustments 40 
8. Coin mechanisms 40 
9. Lighting components 40 

10. Product identification signs 40 
11. Malfunction corrections 160 
12. Icemaker sanitation 80 
13. Sanitation practices for the vending, 

mechanic 80 
14. Vending safety procedures 40 
15. Electrical safety ' 40
16. Pressurized gas cylinders 40 
17. Vehicle safety 20
18. General safety 20 
'19. Security practices for the vending mechanic 40 
20. Trade terminology 40 

Total hours 960 
6 MONTHS (minimum completion time) 



Level II Apprentice 

Level Il mechanics' should meet, all of the requirements 
for Level Ill mechanics. Furthermore, they should be able to 
apply in both shop and field the Level III knowledge and the 
additional knowledge outlined in this standard with a 
minimum of assistance or supervision., 

1. Use of test devices and equipment. The Level I l mechanic 
should understand the function of and be able to use these 
test devices correctly and safely in the shop and field: 

Hours 
. A. Sontinuity light 10 
B. Vóltohmmeter , 80 
C. Ammeter 10 
D. Changer tester and test stands .80 
E. Special test lines 80 
F. Water test equipment 10 
G. Coffee hydrometer 10 
H. Built-in test equipment 20 

Total 300 

2. Knowlede of machine systems. The Level Il mechanic 
should understand the theory and function of each of 
these vending machine systems,• their component parts, 
and the adjustments necessary for optimum operation. 
The mechanic should, with supervisory assistance, be 
able to diagnose and repair the following systems: 

Hours 
A. Water supply and carbonation 100 
B. Icemaker systems 200 

C. Syrup systems 50 
D. Refrigeration systems 600 
E. Hot beverage systems , 200 
F. Coin mechanisms and pricing 200 
G. Other systems 100 

Total • 1,450. • 



3. Electrical knowledge. In addition to á demonstrated ability 
to use electrical test equipment properly, the Level II 

mechanic•should be able to read and use: 

Hours 
A. Schematics 300. 

 B. Wiring diagrams '100 
 C. Pictorial drawings 10 

D. Special instructions in machines 30 
E. OHM's law 3Q

Total 470 

4. Diagnosis of malfunctions. The Level II mechanic should 
be able, in the field and shop, to diagnose and itolate all 
types of mechanical and electrical'malfunctions in vending 
machines' and coin and currency changers other than 
those specialized tasks shqwn in the Level I mechanic 
standards:  

Hours 
A. 3-in-1 coin mechanism 50 
B. Single price coin changers 300 
C. Cigarette machines 100 
D. Hot beverage machines 300 
E. Cold drink machines 300 
F. Icemakers 100 
G. General merchandisers 200 

Total 1,350 

5. Major machines. The Level II mechanic shoúld be,able to 
maintain all types 'of vending machines and component 
parts through: 

Hours 
A. Disassembly and inspection k00 
'B. Cleaning and repairing 200 
C.  Reassembly 200 
D. Testing and sanitizing 150
E.Ordering repair parts 150 

Total 900



I. Record keeping an d administration. 
Hours 

A. Maintenance   of vehicle records 10 
B. Use of service       call records 50 

Total 60 

7. Safety. The Level I mechanic should have a basic 
understanding of industrial safety and the security of 
company property in these•areas: 

Hours 
A. Electrical safety 100 
B. Pressurized gas cylinders 100 
C. Vehicle safety 100 
D. General safety 100 

Total 400 

8. Security  Hours 
A. Locks and keys  50 
B. Shop, vehicle, location security 100 . 

To tal 150 

This program is based on a minimum completion time of 3 
years' combined on-the-job training and classroom instruction. 



APPENDIX B 
RECOMMENDED MINIMUM 
APPRENTICE WAGE SCALE 

All apprentices under the local standards will be paid a 
specific progressively increasing wage. Wage scales covered
by this policy will be determined by each employer. 

As the local standards for each employer are submitted to 
the registration agency for registration,a minimum wage scale 
will be included for each trade classification, covering the 
periods of the term of apprenticeship. The wage scale must 
comply with State and Federal requirements. 

It is recommended that the wage increases be scheduled 
at 1,000-hour intervals. 

Before an apprentice is advanced to the next period of 
training of journeyman status, the sponsor will evaluate all 
progress to determine whether advancement has been earned 
by satisfactory performance on the job And in related 
instruction classes. 

The program sponsor may advance the apprentice from 
one level to another more or less quickly. The apprentice's• 
wage will increase or remain stationary in accordance with the 
skill level at which the apprentice is working. 

1,000 hours = 6 months 
6,000 hours = 3 years 

Rates of pay (suggested): 

Hours Percent of journeyman's.pay 
1st 1,000 50 
2nd 1,000. 60 
3rd 1,000 70 
4th 1,000 75 
5th 1,000 80 
6th 1,000 90 

Upon the apprentice's • completion of the term of 
apprenticeship and certification, the full journeyman's rate 
will be paid. 



APPRENTICESHIP AGREEMENT
BETWEEN

APPRENTICE AND EMPLOYER



APPRENTICESHIP AGREEMENT BETWEEN APPRENTICE
AND JOINT APPRENTICESHIP COMMITTEE



BUREAU OF APPRENTICESHIP AND 
TRAINING REGIONAL OFFICES 

Location 

Region I 
Government Center 
JFK Federal Bldg. 
Room 1001 
Boston, Massachusetts 02203 

Region II 
1515 Broadway 
Room 3731 
New York, New York 10036 

Region Ill 
3535 Market St. 
Room 13240 
Gateway Building 
Philadelph'id, Pennsylvania 19104 

Region IV 
1371. Peachtree St., Ng 
Room 700 
Atlanta, Georgia 30309 

Region V 
Column 5 - 7th Floor 
230.South Dearborn 
Chicago, Illinois 60604 

Region VI 
555 Griffin Sq. Bldg. 
Room 858 
Griffin & Young Sts. 
Dallas, Texas 75202 

Region VII 
1100 Federal Office Bldg. 
911 Walnut St. 
Kansas City, Missouri 64106 

Region VIII 
Room 476 
U.S. Custom House 
721 19th St. 
Denver, Colorado 80202 

Region IX -
Room 344 
211 Main St. 
San Francisco, California 94106 

Region X 
8014 Federal Office Bldg. 
909 First Ave. 
Seattle, Waahiagton 98174 

States served 

Connecticut 
Maine 
Massachusetts 

New Jersey 
New York 

Delaware 
Maryland 
Pennsylvania 

Alabama 
Florida 
Georgia 
Kentucky 

Illinois 
Indiana 
Michigan 

Arkansas 
Louisiana 
New Mexico 

Iowa 
Kansas 

Colorado 
Montana 
North Dakota 

Arizona 
California 

Alaska 
Idaho 

New Hampshire 
Rhode Island 
Vermont 

Puerto Rico 
Virgin Islands 

Virginia 
West Virginia 

Mississippi 
North Carolina 
South Carolina 
Tennessee 

Minnesota 
Ohio 
Wisconsin 

Oklahoma 
Texas 

Missouri 
Nebraska 

South Dakota 
Utah 
Wyoming 

Hawaii 
Nevada 

Oregon 
Washington 



STATE AND TERRITORIAL 
APPRENTICESHIP AGENCIES 

Apprenticeship Services
Eoonom0 BealrNy 

P Bw1123• 
Flnornai Art4 1111006 

awlon of Apyr«woiwp 
Shndrda 

DpagnwN of industrial Wagons 
Room 3230 
466 Orden ON, Avenue 
Ban Frarncrsd0. Calif N102 

Colorado AgpanhaaRIP CWndl , 
Stele Canlrrael Building 
1313 Sharman Street. Room 314 
O. Colo 10708 

AePrernla Training Division Labor Department

~/OMy Nook Boulevard30o 
YMIOMrMatl, Conn. 011101 

State Apprenticeship and
 Council Tinning 
BMa Office BYNdlrq. 10i Floor 
Mórnagta4 O.t 11001 

DOWN of Coh.nbl.  
Appreciates . 
1066B1 Room N 200
y1leMNrgbn. D.C. 20001 

Sumo of APPreNbasa eM 
Florae Dprtrnent d Co ranrde 
1321 Epicure Cartier Drin 
Ta)alrwm, Fla 32301 • 

Apor.NaaMNo Don 
Deprewnt d Labor and Industrial

Rateeorte 
IN Nonni Shen 
Honolulu. Howell e11113 

AopreN-Oaf NP Section 
Kansas OepNlnwN of Human 

Rapurda 
110 Vilest 10ín - 2nd Floor 
Topó. Kane 11512 

Kailoidiy Bate ApPr.Mnoaalrp 
CounN 

3101 Ariwom Apure 
LatNrnea, Ky 40216 

DI.leio n of Apprentbatrp 
Department of Labor 

1066 Land and Natural Rnowoa 
BuN101ng 

Salon Rouge. La 7010* 

Mains App.nticalin Council. 
Department  ofLaborand industry  State office Building

Augusta. Marge =

Maryland ApprantblahIp and
Trarugi 

Deprtrm t of Labor and Industry 
203 East Baltimore Street. Room 

11í)e  
Batianore. Md 21202 

Damson of Appren`Ic. Training 
Dopamine of Labor and Induahtea
Lavigne, Sanorwa6 Building 
100 Cambridge 815.eí 
Belon. Mea 02202 

Division of Voluntary APprenfloaahlP
Department of tabor and Industry 
Space Center Budding.Road6th Floor, 
444 Lary te 

 St. Paul. Minn. 50101 

MOntena eta: A iprr+ó0arwo
Council 

Dhdslon of Labor Sandrdl 
36 South Lai Chew gulch 
Helena Mont. NBA 

Nevada ApprenN- Council 
Dpranent of Labor 
Capital CNN**
601 E,Kelp 8óeat, Room 101 
Carson Cuy. Nee BÁ01 

Non H smpahh Apprenticeship
Coince 

 O.pNuh«rt of Labol
1 Pillsbury Street 
Concord. N 03301 

New Manco Appentior ip Council
Labor and Industrial Commission 
Sute 212 
2340 Mnai. NE. 
Albuquerque, N. Ma. 87107 

Bureau of Apprentice Vining
Convener of Labor 
The Camps Owning No 12
Room 421 
Argeny. N Y 12240 

OwWon of Apprenticeship Training 
Depargivant of tabor
P Box 407 
Ralelgll, N.C. 27611  

Ohio Stale AppheaICasMp Council 
Deprime t of Industrial Relations 
2323 Mel Firth Avenue. Room 2250 
C bnwua. Ohio 43264 

AppruNlogMp and Training 
-pNHon 

Sting Office Building. Room 466 
14ro SW Fifth Street 
Por1WW:Orag 07201 

Pennsylvania Apprenticeship and
Training Council uw+w.ne 

Labor and Industry Bldg . Room 1547 
7th and Forster Street. 
Harrisburg. Pa. 17120 

 Apprenticeship Division Department of Labor 
P 	Boa 4462 
Sri Juan. P R 02006 

'Rhode Island ApPns bosehiD
Cot hdl 

Deparorw$ d Labor 
220 Elmwood Avenue 
Providence. R.1. 03807 

LAalh AppgnNlaelMp Council 
Y!0 East 2100 South. Sulla 104 
Sae La js.Cly. Utah 84115 

Vermeil Appre tiosehn Council 
Department d Industrial Renton 
Bur office Building 
Montpelier. Vt 06002 

Division of Apprenticeship Training 
Deper.ne t of Labor and Industry

 P o Box 12034 
205 Noel Fourth Street 
Richmond. Ve. 23214 

 
Director of AppWhUcashIp and 

Training 
Department of Labor 
ChnatiaiNsd. St. Cron. V.1 COCO 

Apprentice Oregon 
Dep.ronant of Labor and industries 
318 East Fourth Avenue 
Olympia, Wash Mae 

Drvlebn or Agprs tlawp and Training

PO Boa31148 
Madison. Wis. 63707 
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