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A JUSTIFICATION FOR THE CONCEPT OF *THE ACTIVE
AUDIENCE,” WITH SOME IMPLICATIONS FOR RHETORI-
CAL THEORY Order No. T813383

BRUMMETT, Barry Scolt, Ph.D. University of Minnesota,
1978, 230pp.

Yitthin the last two or three decades, a number of rhetorl-
cal scholars have become aware of public communicalion that
is unlike many traditlonal forms of communication and seems
to occur with increasing frequency and importance. These
#chnlare are concarned with non-discursive or fragmentary
or Informal communication that is often miced with forcc or
violence. Traditional rhetories do not account happily for
communication of that sort. Armed with few or no theorsti-
cal perspectives that might explain these cases of “borderline”
rhetoric, some scholars argue that niuch contemporary com-
munication is not rhetorical at all. Motivated by a desire not
to igrore the rhetorlcal dimensloa of much human activity,
this digsertation wili argue for a theoretical perspective dee
stgned to reveal what is rhetorical about sych *hordertine®
acitvity, The problem confronted in the thesis is to Identify
the rhetorical dimensions of much non-discursive or frag-
mentary or informal comynunleatlon and to suggest a theo-
retical perspectlve that revesls those rhetorleal dimensions.

The theoretical perspectivo developed in this dissertation
13 one way to view some contemporary rhetoric, and that per-
spective is called participatory. The participalory perspective
18 contrasted with one perspective that is represeniative of
more traditlonal ideas, and that perspectlve is called Instru-
mental. Therc are several important diffcrences between
these perspectives, but the key differencc is that under the
instrumental perspective audiences are viewed as passive
and speakers control rhetorical interactions whereas under
the participatory perspective audiences are viewed as active
and in contrel of ~hetoric. The dissertation srgues that view-
ing *borderline” rhetoric from the participatory perspective
of assuming audiences to be active il reveal rhetorical di~
mensions In contemporary human affairs.

To compare the participatory and instrumental perspec~
tives, this dissectation first explains the different epistemologn
fcal assumptions held by each perspective: If audiences are
actlve, knowledge will be created and shared In a very differ-
ert way than if audiences are passive. ‘The dissertation then
explatns the ontological impiications of viewing pudiences as
active: if audiences arc active, the character and definition
of the traditional elements of rhetoric (rheior, message, situ-
atien, and audience) 1a very different from the ontological
status of those elements when audiences arc passive. The dis~
gertation next argues for a critical perspective that rhetorical
acholars might uge if they wish to detect and apprectate active
audiences. The perspective of the active audiente is also ap-
plied to three important issues In contemporary rhetorical
critlcigm: intention, message-centered criticism, and genrc.
Finaily, the dissertation offers an illusir.ative rhetorieal crit-
lelsm designed to reveal the rhetc. .. of an ¢ctive audlence in
the events leading to the execution of convicted murderer
Gary Gilmore.

THE DIMENSIONS OF PERSUASION SITUATIONS: IMPLI-
CATIONS FOR COMMUNICATION RESEARCH AND ASSESS-
MENTS OF TAXONOMY CONSTRUCTING METHOLDOLOGIES

Oréer No, 7815108

CODY, Michael Jotin, Ph,D. Michgan State Untversity, 1978,

“30Mpp.”

<

Tie focus of the present study was to Investigale the per=
ceptlons of persvasion situations and the queatlen of trange
situatlonal consistency of behavior. Four empirlcal appreaches
to the yaestlon of transituational consistency of behavior were
identified and critiqued: {a) the predictlve utilily of tralt mea-
sures; (b} the “sources of variance” paradigm; {c) the moder~
ator variable approach; and, {d) the behavier observation ap~
proach. It was argued that prediction of behavior will be
enhanced only under eircumstances where prior knowledge of
how individuals perceive the behavioral requireinents of situa-
tions are Obtained, Thus, research concerning taxonomies of
situations was provided and an exploratory study was conducted
in order to identify the major characteristlcs of the percep~
tions of persuaslon situations. A study was conducted in order
to provide a taxonumy of gituations.

Seoveral methodological questions conceriting procedures
used in deriving taxonomies were ldentitied: (1) questions per=~
talning to similaritles between factor analysis and multidimens
sional Scaling; (2) similarities among various multidimenslonal
scaling techniques; and (3) similarities between cluster anzly-
sis and multidimensional acaling. Inorder te provide assess«
ments of the generality of dirnensions, comparisons were made
Letween factor analysis and muitidimenslonal scaling solutiens
2nd betwoen niultidirmensional scaling solutions and cluster
analysis golutions.

Another sét of methodological questions was addressed:
differences in scale usage and the replication of factors. Pre-
test data was uged In order lo construct a population of situa-
tions from which random samples of situations were drawn.
Three seta of situatlons were randomly sampled and three sets
of respondents were provided with a paired-comparison ques-
tlonnaire with an’ interval scale for rating dissimilarity.

A fourth group of regrondents received one of the sets ol situe
ations with 3.ratié scale. Thus, 2 comparison of the rating
scald was made. All respondents rating aituations In their
respective aampla on 23 atiributes.

The factor analysis solutlon provided six facters: formal
vs. informal, osuperficlal vs. Intlmate, influencibility, I benefit
vs. I do not benefit, sasy {o persuade vg,. difficult, and righta vs.
favors. T he maltldimensional scaling solutlons for each get of
data indicated that four dimensional solutions were sufficient

to account for major portions of ti. respectlve variances. The
KYST and GALLLED solution# were similar, tut the INDSCAL
Bolutions failed tc correspond {0 the other configurations, Sev-
eral assumptions of the INDSCAL model were not aupported.

Three dimensions were replicated across the KYST solu-
tioas: intense feelings, superficial vg, intimate and easy to
perguade va. difficult, Other dimensions obtalned in the multi-
dimensional scaling analyses included: subordinate va. zocial
atfitiation, importance of goal, benefits, and famillarity. Only
minor differences wera obtalned in the interpretation of the
golutions for the interval and ratlo scaled data, The cluster
anatysis solutions were found to be compatible with thy KYST
interpretations. A number of divergent polnts of view in the
porceptions of siluations were obtalned that could not ba at«
{ributed to a sex difference. -

4 discussion of the outcomes of jolntly employing {actor
analyttc and multldimenslonal scaling technlques was provided,
A discussion of the limitatlone of employing the INDSCAZL
modcl was ajso provided, Several avenucs for future resutcl}
were discussed.
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ALCOHOL USE AND COMMUNICATION CONGRUENCE IN
ALCOHOLIC AND NONALCOHOLIC MARRIAGES
Order No. 7818784

CVITKOVIC, Joseph Franeis, Ph.D. L{glverslty of Pittsburgh,
1978. 180pp. '

This study analyzed the effects of drinking on communiza-
tlon congruence, svaluative communicaticn and amount of com~
munieation of alecholic and nonalcoholic coupies. 1t was pre-
dicted that alcoholic couples would be less congruent than
nonalecholic couples as Indleated by eross channel inconsisten
clc s, but alecholic zoLples would int reass ccmmuricaiion con-
sr{:ence when drinking aleohol. Further, atcohoiic conples were
expected to communicate more negatively with one another than
nonatcoholic couples,'and to become more negative when drink-
lng alcohol. Flnally, alcoholic husbands were predicted to com~
municate 1298 than their wives when not drinking but equal thelr
wives In number of messages drinking, whereas both nonalco~
holic spouses were expected to Speak ,nore when drinking than
when not drinking.

Sixtsen couples similar In age, length of marriage, number
of ehildren, and scciceconomic stats served as the subjects
for this study. Two groups were formed based on the scyeen~
ing of the husbands for alecholism utilizing the Michigan Alco-
holism Screening Test, the Quantity Frequency index, and the
Alcohol Impairment Index. One group coniained eight couples
v:ith an aleoholic husband and the other group of eight couples
did not have an alcoholic husband.

All sixteen couples ware videotaped during two 15 minute
discussion sessions with alcoholic beverages served during one
of these sessiong and soft drinks served duriug the other, The
order of presentation of the drinking session was randorly as-
signed. For each of ttese discussion 5essions, the total num-
ber of messages and the numbez of relationship relevant mes-
sages were counted, Five relationsnip relevant messages of
each spouse during erch session were selected and the result-

. ing 320 niessages were cdited and randomly dubbed onto & mas-

tor videotaoe. These statements were then rated on a seven-

polnt scale of approval-disapproval by four groups of judges
{n=3) for the three communication ckannels of verbal content,
nonverbal factal, and audio channels and for the finbal message.
Communication congruence was determined by calcuiating abso=
lute differente scores between the mean rating for each pair of
channels: t%tent ~ nonverbal, content — audio, and ronverbal =
audio. ——

An analysis of variance was condacted on each of the thres
charnels contraats, the global message ratings, and tho fyree
quency counts, The results of these analyses ghowed that the
alechelle group was not less congruent than the nonalcoholic
group, and drinking alcohol failed to influence he ievel of con-

_ gruence for cither group. However, the alcohulic group wag

found to bo more negative n communicalion than the nonalcothoile
group. Further, although 3pouses Ln the a1coholic group did not
reveal any differcnce in the total message Lrecucncy for either
drinking or nondrinking sessions, total message Irequency for
thls group was greater in lhe drinking session than in the nnn-
drilnking session.

Soveral ex post facto analyses wore conducted in respect o
congruence and message frequency. Fur congruehce, an anal -
ysis of directional dfference scores highlighted 5iiflcant dif~
ferencos betwaen Spouses for directicn of channel Incousisten -
cles, such that wives tended to soften negative messago content
with positive nonverbal facini 4+xpr2ssion more than hushandg.
An analysis of extreme negative messages unly, showed that
husbands are less discrepant when drinking than when not drindt-
ing, whereas wives are more dlscrepant when Jrinking than when
not drinking. When proportlons of relalionship relevant mes-
sages to total number of messages for each Spuuse were CACu-
lated, the analysis of variance ‘ndicated that cumpared t3 hus-
bands, wives had a higher percentage of relationship relevant

niessages, and drinking significantly decreases lhe proportion
of relationship relevant messages for all spouses. Furtker, al-
coholizs showed the lowest proportion of relationship relevant
messages, whoreas, thelr wives showed the highest proportion
of relationship relevant messages of all spouses.

Tne results of this study suggest that further research ef-
Torts related to alcoholism and family communiestion should
include a larger and more “epresentative sample of alecholles
Including women, vbtain 2 wider rapge ol affecilve meszages
with a larger sampling of positive-approving statements, and
more specifically assess such factors as message sequence,
expectation effects, and the effects of varying levels of alechol

consumplion on communication. .

PERSUASIVE COMMUNICATIONS: A STUDY OF THE
THEORY AND PRACTICE OF THE ROLE OF THE ELE-
MENTARY SCICOL PHRINCIPAL Ordar No. 7812306

mng, Laurence, Ed,D. Western Michigan University, 1978,
140pyp. :

The purpose of the study was to develop, from extant litera~
tuare, a theoretical model outlining the use by school prineipals
of persuasive techniques in communication. It was anticlpated
that school principals eonld make use of such 2 model to help
formulate rhool policles based on persuasion and comniunica-
tion, to evaluate the Scope and dynamism of current persuasive
Practices and/or to determine the adequacy of thelr own in-
fluence in marsh. ling school and communily resources for the
improvement of student performance.

The second stage of the study was designed to obtain Infor-
mation zbout clementary school principals' awareness of,
preparation In and accomplishnient with persuasive communi -
cations. Information derived from the principals' actual ex-
periences was compared with the theoretical model. Minor
adjustments to the model were suggested to improve the con-
gruence between the postolated theory and principals’ practlces.

The review of the communtcation and persuasion literature
suggested that the study of persuasive communlcations could be
focussed on three major components: (1) the sender’s persua-
sive technlques, {2} the medium by which the message is trans-
mitted, (3) the distinctive needs, interests and expectations of
the audience. A three-dimensional model comprising these

aspects of persuaslve communications was formulated to en-
compass specific practices of elementary schovl prineipals.

A quesationnaire was developed and pliot tested to gain In-
formation about the three vuriables of the persuasive com-
munications model and the communications roles of principais.
The questionnalre was mailed to a random sample of 300 ele-
mentary school pPrincipals in Michigan pubiic schools. A usable
resgonse of 90 percent was obtained. Descriptive statistics,
content analysis for the open-ended questton, and munpara-
melric statistics were used lo analyze the data,

It waa found that the *audience™ ard “media” components of
the persuasive communications model were closely related to
the experiences of principals. However, princtpals found 1t
difficult to relate to the third dimension, “persuasion fact °s,”
due to a lack of tralning In the theory and practice of persuva-
slon. For example, only 20 percent of principals had hat any
formal trainlng in persvasion

Principals exhibited a strong interest in and concern about
their ability to communicate effectively. For example, 98 par-
cent of prinelpals consldered themselves responsible for the
gchoois' communications and 94 percont considerad that their
abtlity to communicate cffectively was a critical factor in the
success of the school. Cf the 270 respondents, 90 percent re-

quested additional Informatlon on how to make their communi-
catlons more effective.

The theory and practlce of persuasive communications ap-
pears to be a gubject which needs addressing by pre-service
and in-service educators.
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{ A RECONCEPTUALIZATION OF RHETORIC IN A GENERAL

4
1

¥

SYSTEMS FRAMEWORK Order No. 7817026

DREXELIUS, Joan Flanigen, Ph.D. State Unlversity of New

! York at Buifalo, 1978. 222pp. .

" This dissertation is 2 t:econceptuallzat_t‘on‘ of rhetoric using

General System Philosephy and the terms of General System

. ‘Theory a3 conceptual categories. The princlples of systems
. are used to develop principies of rhetoric. The ¢onceptualiza-

tion of reality as an ordered hierarchy of interrclated systems
of various levels leads to the development of a definition of
man 25 a par.icular type of system, a cognittve system that 1a

.conslituted by its mind events. A review of soeveral approaches

to symhol formatien, those of Ernst Casstrer, Susanne Langer,
and Helnz Werner aad Bernard Kaplan are examined and these
insights are integrated to develgp an under standing of man as
a sywbol system whosc mind events that constitute his identlty
are meaning relations that we call symbols. The basic assump-
tions that result from this examination which are applicable to
rhetorlc arc: Symbol systems are meaning-directed and the
organiration of these meaningg Is the basia for a system’s ac~
tivity, Symbo: sysceins regulate and control meanings wichin
themselves and with other symbol sysiems with symbolic vehi«
cles from many media. Symbol systen.g survive and adapt
ihrovgh 1he two processes of energy and information inetabo-
lism. Through these procegses they stabilize and create them-
selves, Rheloric ig deftned 23 transactions within, between or
among symbot systems in which symbolic vehlcles in many
media arc organized and ordercd in an attempt to regulale and
control information |n a syatem’s environment to generate a
meardng for a system thereby inducing system activity. Thla
definition leads to the following terms for rhetoric: transac-
tion, symbol system, symbol, symbolic vehicle, medium, dis-
course, environment, meaning. Organtzational variables of
symbol systems are suggested as the major considerntion in
rhetoricnd transactions. Different kinds of symbolic induce~
ment are related to the different wnys In which meanings can
be created, modified, combined and transformed. The advan-
1ages of this approach to rhetoric are: it conceptuallzes rhet-
oric Interms of symbolic Inducement; it Integrates multiple
perspectives on rhetoric; It develops a common set of terms;
and aliows .or the development of research through the de=
velopment of testable hypotheses. .

L]

A RUETORICAL AMALYSIS OF THE 1974 U.S, SENATE
CAMPAISN IN NORTH DAKOTA Order No. 7816031

HANSON, Colap Theodore, Ph.D. Wayne State University,
1978. 367pp. Adviser: James S. Meagell

The purpose of this dissertation was to examine the rhet~
oric of political speakers In order to ascertain what rhetort~
col strategies are available to the politiclan who argues the
issues of tnt2grity and competence. This study included an
analysts of the rhetoric of both the incumbent and the chal=
lenger i the 1974 U.S. Senate campaign tn North Dakota. The
contcoiling methodological tool in this rhetorteal study was
Bitzer’s pavadigm of the rhetorical situation, Primary re-
source material included nowspaper accounts of the carmpalgn,
gpeeches of the candidates, poiltical advertiasments, personal
papers of the eaudidates, and public opinlon polis.

Cbservations regarding the poiitical campalgn ra a rhetori
el situatlon wore posited, The exigence of a pelitical cam-
paiga in the United States was held to be bound in an inex-
tricable manner to 1he structure of 1he poittical system. The
kind of discourse called forth In an etectlon was in pact influ-
enced by 1he eandidates secking office~~the presence of an
incumbent suggested a need for a discussion of the posaible
benslits of susiaining things as they currently exist. Also
suggested by thia study was the notion thal similarities and

diufferences exiat among the perceptions of 1he voter regard-
ing the nakional and local political scenarios. A strong cor-
relation-existed between lhe perceplions of the nation’s voters
and thoge of North Dakota voters regarding the issues cons=
fronling the natton and the degree of satisfaction expressed
regapding the performance of the incumbent political powera.
Voter dissatisfaction with ihe national potitical scenario, how-
ever, was not necessarily indicative of voter dissatisfaction
wtth the local political scenario~~-North Dakotans were far
more positive in thetr appralaal of the local politlcal sceaarlo
and local politicians, Voter attitude surveys revealed that
North Dakota voters had presonceived notions regarding the
qualities destred ina U.8. Senator. North Dakotans sovght 2
U.5. Senater who possessed the ouwalities of honesty and an
abillty to get the ob done, Likewise suggested by this study
was the observation that beyond the key constrainta of exigence
and audience attltudes, ancther key constraint in the political
campaign was the candidste. Each eandidate's character, past
repulatlon, image, and past expeviences gerved to constrain
his rhetoric and the rhetoric of his opponent. The key isyue
of the 1974 U.8. Senate campalgn in North Dakota was an age
sessment of each man's fitness to serve as a United States
Senator.

The followlrg rhetorical strategies were jdentifiod as avails
able to the candidate who argues the issue of integrity: dise-
agsoclation-+the candfdates sought to disassociate themseives
from negative aspects in the political acenario by exhibiting
an aldoiness from or the antitheais of Waterasie politics; dig«
credit-~gach candidate sought o protect the legitimaey of his
image as 2 man of Integrity by discraditing the subetance and/
or the source of the challenge to his integrity; and avoldances~
the candidates sought to sustain thetr own respective images
of integrity by avoiding the initiatlon of direci attacks on his
opponent’s integrity.

The following rhetorical strategles were identified as avall-
able to the candidate who argues the i3sue of conipetercy:
emphasis~-each candidate attempted to sustain an image of
competence by fecusing the voters’ attentlon on personal qual«
itiea which accentuated his own competence (Lhe worth of
seniority, the relatlvity of age, and knowledge of the issues);
discredil~-each candidate attempted to protect the legltimacy
of his image of competence by discrediting 1he substance aad/
or the soufce of 1he challenge to his competence; and avoid-
‘ance~-the eandidates sought to protect the legitimaey of thelr
own respcctive images of competence by avaiding the inttiatlon
of direct attacks on his opponent’s competency.

AN ANALYSIE OF THE SQURCES OF ARGUMENT AND
STRATEGIES USED IN BRIEFS PRESENTED TO THE
SUPREME COURT IN SELECTED ANTITRUST CASES:

1967-1977 _ Order No. 7816043

JONES, Mary C., Ph.D. Wayne State Untversity, 1978. 218pp,

Previous studles inlegal communication have focused on
jurles, trials, and attorneys. This study focused upon the writ«
ten arguments in the briefs of the altorneys. Specifically, the
purpose of this study was to discover the sources of argument
and strategies used in the written arguments of selected anti-
irust cases heard by the United Siztes Supreme Court inlhe
perlod 1987~1977,

Such a study was justtfled tn that it would protide 2 conw
tributton to the growieg body of research in 1he ares of tegal
argumentation; 1t would provlde information usebal for the
tralning of students in 1he legal field; 2nd it would help to
bridge the gap btweenthe fields of iaw and communteailon.




For the purpoges of this etudy, the term sources of argu-
ment vas detined as the matertals from which the writer draws
his argumentse=sthe piaces to which the writer goea to find
arguments, Strategy was defined as the broad patterns of ar-
gument which tbe advocate has chosen to establish his case.

The methodology used in the study involved four steps.

- ~First, ths basic principlea of antitrust law wera dlscussed,

ER

PAFullToxt Provided by ERIC

Second, the tegal lterature on brief writing was reviewed in
order to ldentlfy any sources of argument and strategles rec-
ummended by the avihors of texts and journal ariicles. The
third’step involved the actual identlfication of the sources of
argument and strategies used in the briefs themselves, Fl-
nally; conclusions were presenied concerning (1) intcresting
uses of the sources of argument and strategl ~s; (2) the ¢xtent
to whbich the actual uses of sources of argument and strategles
correspond to the prescriptions given in the tegal literature;
and (3) the extent to which the uses of sources of argument:
and strategies correspond with communications research in
the areas of primacyeregency, one-sided versus two-sided
presentations, and fear appeals.
_ Ftiteen sources of argument were discovered In the written
argumonts:- application of statute, intent of the lawmakers, ap-
plication of precedent, distinguishing of precedent, confronta~
tion with precedent, changing condltions, appeal to Justice and
equity, use of dissenting opinton, use of consent orders, exist-
{rg regulatory power, uss of experts, court rules, the Const?
tution, facts of record, and farnous quotations. Five stralegies
wire identtiled: strategy of structure, strategy of avoiding the
red herring, strategy of anticipation, strategy of fairness, and
strategy of fear arousal. There wag not much relationship be-
tween the actual sources of argument uaed and the suggestions
from the legaj literature. There was 2 cloger relationship bee
tween the strategles used and the strategies suggested by the
legal mithors. The use of strategles also tended fo conform
with the relevant communications research.

PHE ROLE OF RHETORIC IN THE POLITICAL RESURREC-
TION OF RICHARD M. NIXON: 1963~1988
Order No. 7813554

KLEINAU, Marvin Dale, Ph.D. Southern Iliinois Universily at
Carbendale, 1979. 573pp. Major Professor: Kcith Sanders

This study investigates and descrikes the role of rhetoric
in the political resurrection of Richard M. Nixen in the period
foliowing his defeat in California in November 1962, through
the presidential election on November 5, 2968.

Phis study employs as tts primary source of information
the speeches delivered by Nixon from 1963 through the 1988
election and the writings of first hand obaervers of the politi~
cal comeback of the former Vice President. "The obsérvere
weres in many cases the actual writers of the Nixon speeches,

as well a8 the political reporters closely associated with the
Spixon watch”® from the early 1960%s to the 1968 election.

The study was organized to focus on the role of rhetorie
in four stages of the Nixon resurrection: 1) Nixon’s re-entry
i1#0 local party activiiles between 1983 and 1966; 2) Nixon's
return to national politics via mideterm campalgntng in 1968
and leader of the “loyal opposition” 1n 1987; 3} Nixon’s battle
for the primary win and conventlon nomination in the spring
and summer of 1986; and 4) the fall presidential campalign

. from Septamber 3 to November 5, 1960,

In each of the four periods of the Nixon political resurrec-
tion, rhetoric appears fo have piaye ! a2 major role. Fow read-
ord have forgotten the Nlxon pronouncsment. *. . » you won’t
have Nixon fo kick arcund spymore, . . ,” in November 1962,
buk £ew remember that leas than aix months later he was back
on tho speaking clecuit making important etatements on foreign

policy. —

.

By 1988 Nixor had become a major campalgner {or Repub~
Hean Congressionzl hopafuis, thua establishing even moro fully
hi8 loyalty to the party a3 well as his commitment to major
potitical activity, 'The snesided loss by Goldwater in 1984 and
the huge guccess of Nixonebacked candidates in the mldterm
election, once agaln Drought the former Vice Presldent’s name
to the very front of national Republican activities; a role Nixon
did not reject,

As the leader of the loyal opposltion, the prees and the olec~
tronic media once again focused on the Nixon rhetorlc as he
daily chipped away at the Johnson Adminiatration’s Landling
of the war in Vietnam and law and order at home, By mide
1967, Nixon had assembled a ataf! which not only Included
speechwritors but political professtonals expsrienced at run~
ning campalgns for the nation’s highest office, and for all pracw
tl:;}. purposes, Nixon was in the race for the Republican nomi~ |
nation.

Mizar faced two serfous prot  ms in early 1083, First, he
had to prove to the American peopie that the qualltles many
disliked {n the old Nixon were gone; second, he had to prove
to Republicans and himeelf, that he could win again, Both
came easily and apparently both resuited from the special
handling of the Nixon rhetoric. With the advice of medla ex~
perts, a campaign atrategy was devised that relted heavily on
the use of ehort feloviston clips of Nixon answering questions
relating to current issues. Not only did this sirategy place
Hixon and his oplnions into every home with a television set,
it also kept Nixon out of the reach of the newspaper reporters,
bis acimowledged advoreary. “fhs result sas a dmamic, pol-
ished and stable rhetoric at a time when NiXon’s opponents wers
taking turns Jumpting in and out of the primary, or, inthe caze
of Romney, making costly rhetorical blunders.

- By the ilme the Republican Convention rolted around in
August, 1968, Nixon had the nomination won, and his only probe
lem was holding the Southern Republican in line for the battle
with Wallace in the f2ll. Again, the Nixon rhetoric was key to
that task as his public utterances to the Southern delegations
proved succeasful.

‘The Nixon battle In the fall alection was as much a struggle
to keep votea.already won as it was to galn new converts. To
accomplish that task Nixon held fast to a prepared and almost
totatly Inflexible “atump® speech; spent over $14,000,000 on
visual statements reflecting the paln of the war In Vieinam and
the war against evil in Americ2; Iate in tho campalgn, went to
radio as a final hope of holding the “new™ Nixon image of leads
ership and confidence ha had worked so hard to achleve in the
primarles. In the cnd his speechwritera thought Nizon had
done a better Job speaktng out on the issuea ihan any candldate
befors or since. 1n the end it was Just enoughl to defeat Hubert
Humphrey by less thar one percent of the tothl vote cast,
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A STOCHASTIC EXAMINATION OF COMMUNICATION DE-
VELOPMENT IN SELF-ANALYTIC GROUPS
. Order No. 7812219

LENK, Dorcthy W., Ph,D. Temple Unlversity, 1978, 144pp.

The purpose of this research was to examine patterns of
information processing over time In two gelf-analytic growps.
A general systenis conceptual model and Markov chain analyt.
tcal/stalistical model were usad,

The communlcation in two, 25 member grovps which met
for 32, 50 minute seasions was categerized by means of the
8ysterns Information Processing Analyais (SIPA) category sys-
tem. Mesoages were coded on four dimensions of information
procesaing: (f) Source of fnformation, (2) Time Orlentation,
{3} Evolution of Information, and (4} Reduction of Equivocality,
Tue gequenca of coded mansages was then measured for fit
with a flrst order Markov chain model. The resulta indicated
that the communieation data from the two groups were first
order {maximaily predicted by knowledge of only the imme-
dtately preceding message); the groups were nonhomogeneous
{they were not irom the same populatton); stereutypy (pre-

illty of patterns) was low to moderately high acroas the

dimensions; patierns in the Evolulion of Information di-
mension wor ¢ atationary or siable over time. Patierns in the
three other SIPA dimenalons were nonstationary (time depen-
deat) for both groups, )

Differences between the information processing patterns of
the groups prevented the formulatton of a general “theory of
development.” However, commonallttes betweeh the groups’
dcvelopmental patterns ied to the following conclusions: de-
velopment over time was nof necessarily linear, or to a more
advanced state; rather, changes were cyclical, The groups
aftempted to maintain balance between intimacy and flight.
Both grovps showed evtdence of changes near the ¢nd of the
life eycie, indlcating a possible termination stage.

SELF-CONCEPT AND INTERPERSONAL RESPONSE IN
THE CLASSROOM: AN EXPLORATORY STUDY *

Order No, 7813080

LETH, Pamela Cooper, Ph.B. Purdue Umiversity, 1577,
154pp. Major Professor: Gustav Frledrich

_This investigation studted confirmatton and rejection of
self-concept ag a public communlcator 23 related to motlva-
tionto achieve, achlevement, changes in self-concept, evalua-
tion of the instructor, and student-tcacher relationships.

The first portion of the research considered the research
quastion: Do students percetve confirmation and rejection of
their self-voncept as a public communicator tndependently -t
lovels of self-concept, student sex, and teacher sex? Analysis
of variance revealed that students with a high self-concept
viewed signtticantly more confirmation than did medum level
students, but no significant ditference was found bhetween highs
and lows or mediums and lows, In addition, female instruc-
tors were seen as more confirming than male instructors,
Males and females did percelve confirmation and rejection
indepcndently of their sex.

The second portion of this study examined conflemation
and rejection of self-concept a3 a public communlcator and
motivation to achieve, achlevement, changcs in eelf-coneept,
evaluatton of the instrucior, and student-teacher relationship.
Subjects were divided into high, modium, and Iow aelf-concept
a9 2 publtc communicator baged on thelr score on the Hochel
Index of Sell-Concept as a Communicator, Uslng a median
gplit, subjects were aiso divided according to whether they
perceived confirmatlon or refection. Scores for gach depen-
dent vartable were coilected at twopoints Intime and 22 x 2

anadysls of variance was computed for each of the t5 hypothe
ses tested,

Four of the fiiteen tested hypotheses were supported. Two
wore In o predicted direction, and one waa significant, but in
the directlon of;a9ite ta that predicted.

*Thls research was supported in part, by ~ David Ross
Regearch Grant X8567-58-13665, August 1975 to August §877,

4

CONCIIIATION AND CONFRONTATION IN FEMINIST
RHETORIC: AN ANALYSIS OF CONTEMPORARY
FEMINIST MANIFESTOS Order No, 7813438

MUDD, Steven Eugene, Ph.D. Unlversity of Minnesota, 1978,
253pp,

The primary purpose of this paper !s to dascribe, {rterprat,
and evaluato 2 particular sample of modern feminiat rhetoric.
Secondary conalderation i given ta relating the analysis more
generally ta the current-feminist movement, and discussion of
several implicattons for rhetorical erittctam and theory.

the spectflc material to be analyzed conslsts of cight foem-
tntst manifestos writien between 1568 and 1970, That time
period was chosen because it represents an important slage
In the rhetorical development of feminism, characterized by
a growing number of fernintat groups and increased rhetorical
activity on thelr pact.! The rhetoric exhibita a greater diver~
slty of positions and interests than Is apparent.later in the
movement, with 1958 agreement on key issues, ManiTestos
were chosen because they are themaelves an ambiguous rhe«
torfcat for m, participating in the conservative tradition of set~
tlinyg disputes through discusaion in the public forum, but also
Implying a more radical attfitude of challenge, of Issuing des=
mands rather than seeking compromise.

The underlying theme of this analyeis Is the presence of
two contrasting tendencies in fem!nist rhetorle, which can be
Iabcled “conciliatlon® and "confrontation.” To some extent,
feminiam geeks to share in the estadilshment’s values, sug-
gesting a somewha® conservative point of view,® and yet, feme
inism also embodies an ipherent rejection of certain traditional
velues, suggeating a more radical perspect - *  This study
consistentty focuses on how those contra v lepcies are
oxpregsed and how they are reconciled Inine fem.nist mani-
festoﬂo

The mothod of cilticism used in thls study ia based on
Edwin Black’a concept of the “second persona,® or implted
audttor of the rhetorlc, By examinlng various featurcs of the
manifestos, we can determine what sort of person would be
most sultable a5 gn audience for the rhetoric, We can then
use thi;t implied auditor a3 a basia for evaluating the rhctorie
ltgelf.

It ia argued that three seta of characteristics of these mani-
fcstos are particularly appropriate for revealing the aecond
persena, and It conciltatory and confrontative tendenclea.
Those characterlatica can be broadly lubsled *style,” *sub-
gtance,” and *ideclogy.” Style includes the propriety and im-
propriety of the language used and the god terms and devil
terms employed. Substance involves how blame 1is asaigned
for womcn's oppression and what sorts of responses, the manl«
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fentos advocate, Ideology is discussed in tern = of five diffez -
ent elements; positlve and negattve tendencies, . Zative en. -
phasis on probiems versus solutions, focus on the paat, presedt,
or fulure, whether or not & sense of usgency in present, and
explicit statoraents of conclitalory or confrontative attltudes
toward the establlshment.

Based ¢n the stylistls, gubstantive, and :deological featuace
iisted above, this study descrwes the asecond yorsuns embudied
in the manlestos. Forther, two appivaches 1o esalualing that

na are’presonted, Firat, the sccond pes sona is evaduated
Inte of Its general qualities--on whether or not It constl-
futes an acceptabile rhetorical madel for us to follow. Second,
the second persona 38 evaluated in terms of its intermal cub-
sistensy. )

Finally, some o. tha poasibidities and Lmitations of the
metbod of critlciam used in this study are discussed, 28 are
several implications for the theory of protest chetorle In
general,

Foolnolea

1, MarleJ. Rosenwasser, "Rhetoric and Jhe Progress of
the Women’s Llbaratlon Movement,” Today's Speech, 20 S....
twer, £972), 45=58. 2, Robert L. Sceft, "’I‘;? Conservative
Vblce in Radlcat Rheterlc: A Common Response to Divislon,”
Speech Monmglhs, 40 (1873), 123-135. 3. Karlyn Kohra
Campuell, *The Rhietorlc of Women’s Libsratlon: An Oxy-
morom,* The Quarterly Journal of Speech, 59 (1873), 74-86.
4, Bdwin Black, "The Second Peaona,” The Quarterly Journal
of Speech, 58 {1979), 109~115.
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COMMUNICATIVE BEHAVIOR OF FEMALE AND MALE
INTERVIEWERS AND APPLICANTS: AN EMPLIUCAL
STUDY OF OBSERVED VARIATIONS AND RESPONDENTS'
ASSESSMENTS Order No, 7008422

SHAW, Mareia, Ph.D. The Pennsylvanta State University, 1577,
152pp.

The purpose of this Investigation was to establish cmplri-
catly the extent {0 which female and male wntervlewers and ap-
plicants make differest linguistic and interactionpattern cholees,
In addition, the atudy charactertzes the differential reactions tu
female and male talic provided by ¢*here. Allegod differences
in female-male talk are reviewed, .The:e seems ample evl.
denice that female and male volces «an be sdentifled and are
characterized by listeners, There 13 little systemattc study
of femal e-male diferences in intaraction tople or content,
Reported difforences in linguistic teatures are not consistent,
Enteraction pattern diffarences have been related to Interactlon
control. There ia refatively litle research on responses to
disdogre which has acb.ally been genarated by fomales and
males in dyads. .

Transcripts of video-tapes of 20 pawrs vf students enzcting
the roles of *interviewer” and "applicant® were transcrlved
and prepared for amalysia via computer programs, Frequen-
cles wore compuled for 12 lingwmstic and interaction paltern
indexes on each Interview. Factor analyasis produced an *In.
terviewer control® factor. Analysis of variance rovealed dif-
ferénces batween interviewers and applicapts on four Indtvidual
indoxos and the *Interviewer control® factor. No ;slgnlﬂcant
difforences were found between women and men on any Indox
except in inferactlon with other varlables.

Elghty=eight oubjecta responded to transcripts of the Inter.
views by rating Intesvtewers and appilcants on 15 bipolar ad-

jective scales and indicating thetr perception of the speaker’s

sex. Factor analyais tndicated an *evaluation”™ factor and an
sactivity” factor. Analysls of variance was performed on eack
factor and ail of the indlvidual ecales.

Analyais of varfance of the "evaluation® factor produced no

{
|
|

i

\

-

aigmlw;m Gfierences wmong controlled variatles., Howover,
on all ol the acalea associated with this factor epeakers in
same-seX dyads were rated more [avorably. T .08 of the five
scates profuced more favorable ratings for male Intorviowero
than for female interviewera. Analyais of vartance of the
sgactivity® factor and the senles agSoclated wilh It rovealed
significant differences between all of the controlled varlables
for either uiterviewers or applicanta. Womaen resporclents
contribute more to discriminating ratings than do :.on, nd
thers ate complex unteractions involving all of tha controlisd
varizbles. In goneral, speakers in same~ssx dyads and mais
sperkers recoive more favorable ratings.

Even though thls analysts of lnterviow taik did not produce
evidoncs of linguietlc indexes which are uselul In discriminat~
ing between women and men, lmpresslons of interviewsrs and
applicants provided by respondents wers often contingent op
(1) the gex of tho respondent, {2} the dyad composition, snd
{3} the gex of the peaker, Although the basis of the discrimle
natlon 18 unclear, both fsmale and male responderts discrimi-
nate between interviewers and appllcants In sanie and mixed-
sex dyads when the gender of the speaker 10 unidenlLiiad,
Future research could profitably exglore other poasible lin-
guistic or tnteractlon cues to speaker gender. It would also
be useful 7 examine the impact of differences between inter~ ~
logutors olher than gender. .

GANDHI AND MAC AS COMMUMNICATORS! A COMPARA-.
TIVF 8TUDY OF PRACTICE AND THIOQRY

Order No. 7818359

SINGH, Kusum Jitendra, Ph.D. Universlty of Pennsylvznia,
1978. 268pp. Supervisor: Prof. George Gerbsier

This study i3 a comparative analyals of the communicallén
practice and theory of Mohandas Karamchand Gandhi and Mao
Tae Tung durlng the perlod In which they were the major Icad-
ers of the natlonal Uberation movements In India and China,

In broadest termd, the probiem dealt with is haw they suceeeded
in communlcating with hucdreds of millions of liliterate paag-
ards without the use of such modern meuns of communlcation

as radio and televialon, If they had not solved the problem of
communication, they woeuld have been would-bis Jeaders with
very few followers and thelr movements would havebeen doomed
{0 fallure.

The major melhod i3 that of content analysts §a the context
of the broader patterns of historleal change in the countrles
involved. The firot slep, therefore, i3 a panoramlc gummary
of the soclo~economic and politicat situatiops in Ind( and
Chinz during the pertod between World Wars | and I, the growlh
ol the ladian and Chinese movemonts for independente from for-
elgn control, and the detalled phases of natlonal sirugple during
tho criticad war-tlune years of 1942 lhrough 1944. Tha next
step is a detailed content analysls of the major themes in 4i-
most all the recorded mossages of Gandhl and Mao 1n the 1942~
44 perlod. The quantitative analyais ghows that, desplte many
differences with respect to other lhomes, the varicus themes
relating to leadorohip etyle recelvad the groatest amount of
aﬂe:llgn from both. The qualitative analysis ghows that, dae
eplte important differences, both Gandhi and Mao discussed
1eadersklp In lerme that doalt not onty spectfically with chan-
nels of communication but atso with goal values as alternatives
to the percelved conditlons of crlels, two broader thomes that
helped establish 2 eense of communallty and understandipg be-
twaen the leaders and the led, The next step pulls togethar the
communication theorles of both Mao and Gandhi, a presestation
based notonly ¢n the content analysls for the 1942-44 perled
but also on explieit slalements over 1 longer pertod and tasti
premiscs whichare inferred from more genoral stotoments.
1t i3 suggosted that the operatlonal doctrines of both Gandht
and Mao have impurtant Implicattons for commanication theory
and that the more speclfic communleation bf exchi L a veraton

of what, in Mao’s torminology, has been called *the mass 1lne.”

! . ' -
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Finally, concluslons aro reached concarning the multl -
modal, multl-directional communtcation behavlor of bolh Gandhl
sad Mao ind their emplasls on the necessity lhat *he communt-
eator Identtly himself with the needs and oven the Mife-styles
of the reciplents, Theae conciuslons, it is suggested, have
posaible Implicatlons for futurs research on the (i'al connec -

tion hetween communicslion and development and sartiedarly
on the pessibillty of non-charismatic leadership tn so-catled
Sdaveloplng® countries,

f RICAL THEORY OF KARL WALLACE )
THE BEETO o Order No, 1813845

YARBROUGH, James Earl, PA.D. The Loulsiana Stata Uni-

, verglly and Agricultural and Mechanlcad College, 1976, 196pp.

Supervisors Professor Vialdo W. Braden

This study 2najyzes Karl Wallace's phiasophy of rhetorig.
traces 185 fcurces, notes changes in his theory, and a3aesacss
his contribution, For more than forty years, Wallace servad
tire field of Spcech 2y 2 ledcher, scholar, edhor, educalional
administrator, and leader in professional speech associations.
e was 3 Speciallst 1n the rhetorical theory of Francs Bacar,
produclng numeérqus works on Bacon, Inclutlisg Francis Bacon
on Rhetoric and Communieation and Francis Bagon on the
Saturs of Man, 1il3 broader Schojarly tatarests snviuded ah
3Mempt to establisn phtlosephical foundations fur Lhe &_erld H
spescchs thls interest 18 most fully developed in his boou':‘.
Understanding Diseourge, and his two journal artlcles, *An
Elhteal Basle '0f Communtcation® and *The Substanco of Rhet -
orlc: Cood Reagons,” Wallace wag also an émlaent textbook
wriker, co-autharing Fundamentals of Public Speakiag with
Donald C. Bryant, which 15 now In i3 1ifth edttion. He BLET
edited A Hlatory of Speech Fducation in America,

Thiz Investigation focuses on Wallaceas a thetorreal and
cducationa! thecrist, It apalyzes hia concept of practical dis-
course with 1ta implications for @ system of topica, far & theoty
of attention and interest, for ethics, for a modern vlew of rhe-
vorlcat behavlor, ani for the plarz o popula. discourse in
modern educaiion, On each of theso subjects. this study com~
pares Wallace's views with thoge ol Wther significant theorists

In many of his publicationa, Wallzce res:sts modern trends
that, he felt, represant 2 fragmented and incomplete view of
communication and of educatton, In urder to unify and to de
fine the uniqueneas of speach and its place tn modern educa-
tion, he applles a broad, cldasical view of popular diacourse
as "ihe art and zct of oral communication,” which he ll'ral en-
countered in the Cornell Univeraty speech department’s
numana tradition in ciadsical rhatoric. Wallace condiratently
maintatnoed an Artstolelian concept of rhetoric a3 an art of
pragtical, pepular discourse, an art of social adaptation that
ia interdisciplinary and audlence-rchtercd. In addition, Wal-
lace appiles Arisiotle’s view of popular discourse a5 A unified
act ontalling four cauges, Furthermore, he arguts for an
Isocratean concept of rhetoric .0 the core aubject of iearning,
and hg believes that the study of the cantent and ethics o1 priac~
theal dlscourse fa essentlal to the full develnpment of the puh-
lecaminded democentle cltizen. Iience, Waltace atlempls to
marge popular discourse with potitics in order to emphasize

rhetoric’a rosponsibility to promote the social wellare by vp~
Lha fdealg of 3 free soclety.

hom‘l‘i:i‘s study Bhows that Wallaco’s rhetorieatl theory was tn-

fluented not only by Aristotie and by the Cornell University

epeech department, but atso by Francls Bacon, medern ethi-

cista, especially *good reasons® pudosophers, and Janmes A,
Winans.

Wallace's chief contrizulion o contemporary rhetorleal
theory 13 ns explanaiton of rheloric’s completeness, wnity;
and uniqueness theough hia concept of popular discourse ss &
product of three-elemeants--the rhetorteal grtuation, the speaker,
and “aubmance,” He atsoe clarilles tho position of pracllcal dlg-
courso I education through the rheotorical situation, rhetoricsl
sgubstance,” and the leachor of cemmunlcallion. Wallace has
what appoura to be & unified, complete, conslatant, and prag-
tical philosephy. His unifted viaw 1o probably unlque to mod-
ern chetorleal theory.

*
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ESSAYING METACOMMUNICATION: A SURVEY AND CON-
TEXTUALIZATION OF COMMUNICATION RESEARCH

"y Ordar No. 7813200

ZABOR, Margaret Ruth, Ph.D. indlana Universlty, 1978, 39Spp.
Plrectors: Dr. Warren D, ftovens, Dr. Ray 1.. Blrdwhistell

Processes of communleation, both verbal and nonverbal, zre
basle to processss of learntng and teaching, Educational ve-
searchers have used a paradign of communtcation studiss hera
called the *psychotogical® approach almost to 1he excluslion of
other approaches. A second paradigm for comim unlcation re-
acarch, here called the “social™ approach, may prove extremet,
useful fior studles of grou, Interactions In the clasaroom. In
tho first part of this study, the “psvchological” and “soclal® ap-
proaches to the atudy of comimunicational processes aro coms«
pared and contrasted In terms of thegretical assumptions z..d
methodologles. Briefly stated, the “psychologlcal” paradlgm
assumes Inat communication conslgls of ihe transwsilasion of bits
of Informatton from one individuat to another or from one indi-
vidaal to a homogengous greupy. The “sacial® paradigm, on tha
other hand, assumes that commanication s best desceibed .- &
group -level phendmeanos, a systems of mulli-lovel and multi-
modal inforniation flow among members of 2 heterogengous
group bound by social relationships and norms of hehiavior.

Qfie research study conducted within the “soclal” paradigm,
documented In book and film form as The Natural History of an
Interviow, is described in detail 1o the second sectlon of this,
study in terms of both theory and mothodolagy. An intordlsci-
pllnary study which Incorpbrated l1deas from Gthology. anthro-.
pology, lingulstics, psychlatry, cybernetics, and othor fields,
the HIL 18 one #* b very few unified studles of human communl-
catlon In many modalltler, with mauy levels of meaning, In a
soclal context. The rcgearchers successfully developed A nisans
of studylng patterns of human behavior which lo of great poledial
use for workers in zll of the human aclences.

The third part of my study prescnta my own attempt to nias~
ter the muthodolegy of the NHI, to anderstand the theoretical
underpinnings of such research, apd to show the Importance of
guch research for educatisnal studies. Sansple linguisic and
kineslc trangqripiioas, tracings of body part positlons from film
frames, and a nareative desteipilon of the fatorview are In-
claded.

w
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