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of 219 people intervieﬁed within a week of the

broadcast of the miniseries “Roots," 104 people were reinterviewed

" one year later to determine the program

s long~term effects,

includirg its perceived and experienced impact on race relations in

- the ynited States and its stimulation of viewers to search for their
own roots/heritage and to tead the book "Roots.™ Results indicated

. that respondents tended to attrlbute long-term positive interracial

" outcomes to "Roots," feeling that the program improved race relations” -
by -providing a keener sense of-understanding, knowledge of, and
respect for blacks in the United States; few respondents felt that
YRoots" worsened race relations. These perceptual and cognltlve

shifts,

however, were not matched by behavioral changes in any

-investigated aread’; despite initial expectations. few responde ts in
the followup had detected any changes in their own-bghav1qrs with
people of other races, had actlvely sought to discover their own

roots,

or had read the book version of "Roots," One explanation for

the  lack of long~term behavioral changes is that anticipated changes

may have been mininized by a communication environment that “returned’

to "normal®” after- helghtenad interest in "Roots" waned and that no

longer placed a premium on altering one's interactions with people of

bther- races, reading the book, or searching for onefs roots,
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ABSTRACT °

"The Routes Not Takern: A Look at the Long Term Impact of 'Roots'"
- » i ) i L]

, Walter Gantz . ) 2
P \ SUNY-Buffalo . ' ,
. ’(/, ! . » ‘ . -~ S
This study explored the 1¥lg term impact-of exposure to the television

.

miniseries "RSots." Three specific impact areas are investigated: (1) the
. percelved and experienced impact on race relations in America, (2) the gfimu-

lation of sehfching for one's own roots/heritage and (3) the stimulation of’
reading its print counterpart. . ' s . . l.

» - .
A panel design was utilized withlrespondents interviewed 'within & weeg
after the miniseries was$ aired and reinterviewed one year to.the month later. .
A total of 104 peoplé responded to both waves of telephone interviews.

ResppnaenéS‘cended to attribute long térm pro-interracial outébmes'with

\\

" "Roots." ” Most. continued to feel the program had ihproved race relatioms by*

* providing a keener sense of understanding and knewledge of, apd respect for,

black_é‘ in America. Few felt "Roots" worsened race relations; almost nome

exﬁefienced such an outcome. Perceﬁtual and cognitive”éhifts were not madched

-

by‘péhavioral cManges in any of the areas investigated: Despité\initial‘etpec—
. . - - ) ] . .

tations, few detected any changes .1n their own behaviors with people of other

réqes, few actively sought out their own roots, and few‘turned to the book

.

version of "Roots" following exposure to its. television vqrsion.‘

The paper concludes with a delineation of alternative Explanatioqs

L]

ifégrthe lack of. long term behavioral éhanges: Respongent-anticipated qhangeg\

*

Inay have -been minimized by a communication envircument which, af'er the program,

'no‘}6nger placed a premium on altering oné}S'interactigns with people. of other
; - ) .
. races, reading the book or searching %or one's roots.




Our nation's dight dé§s wit oots" was a pﬁenomenoﬁ(chrodicled by -

media and ﬁollster reports pf‘hnpr-tedented vievership and 1mméd1qte conse~

. “
[l N . - .

quences. An assortment of acéoqnc:'crédited-the program with, among others,

prompting milliohs‘to learn‘pf thed llneahe, rekindling the'ﬁétioﬁls 1hterest

“ Ty
in its own hisg?ry, stimulat g the sales of -a book, rejuvinacing a recognition

dnd cry fo# racial justice and\prov ding the Spark chat.ign1Ced racial
disturbances, Given thqh}opié\(slav ry/inCBrracial relatiouships); Che ppwerful
nature of its presentation, and\fhe public 8 close at;ent%in‘to the\program, che
.long tero outcomes of “Roocs" was\ subjject sto much speculactpn and caﬁ@ful
consideration, .wham follows 1is an\at empc to look at qelecCed'long term con-
sequences of "Root,

to the program wiqh

’,

i
1 . .
~§ Rationale

[

o i . Y ' Lo .
Media\ research suggests minimal;coYsequences (changes) subsequent to the
. ’ - - Al = -

airing of en rtainmeﬁcfprogramhink.:’ﬁomﬁ regard media ‘programming as reinforcing

. : s e y
the status qu sincf*the content 1tsalf‘reLresents and reflects the mainstream

v
oY LY
4 L]

" of the soctetyls beliefs and v:zﬁes.l -OcheS: argue that éécifudinpi changes are

' . i . M ‘ ! ' .
q}nimized due to selective expopure, prrcep O, and retgntion faeLors,Z,.sgili

i L
" othérs suggest that program messages gL unheeded bec;use they are not caréfully

- "5\ -
atteqﬁed to} in seeking relax&tion. media audlences may not tune into a program's

; q ]
i »

informa;ive.and Pershasivg‘concent-3 .Fi?ally, chere-greltﬁose who point oug that

o,

I . . N IO . .

the perceivéd unreality of medid characters and situatiops’lygic at;itudi;;1 —
+ SN ' _ . o

o .y,




-

i N + i ) !
changes apd modeling and imitative behaviorslé Be they operqping-indiviQuallx
. - o

or in_conjunétion’wifh.each other, éhesa content, selectiviiy, usage, and
. ¢ - N . . .
‘perceivéd reality factors are seen as curtalling ady change ggent function of

-
>

media entertainment programping. . o - ) .2

-

With "Roots," the limiting factors mentioned above appeared imoperative.

\ ‘ ' .
First, the program itself was not ﬁypical, wainstream Americana. The dramatic,

1

detailed and sympathetic depiction of black life and history was unique on prime
time television. Moreover, the message of black determination and dignity,

especlally in the face of harsh and unhumane conditions, was one not necegsarily

encountered by‘many during their formal educational experiences. Second,

-“quts“‘éas seen by the largest audience fh American television history. .Over L

-

130 million Americans reportedly watched at least one episode of the miniseries, -

] . . b . )
wich 80 million watching its conclusion. Selectlive exposure operpted only in”

. LN /S
« the sense that people scheduled their actiVvities around each evéping's episode.

Third, while the prograh was entertaining, diversion and relaxation were not

" Viewers also returned each night

the only motivations for watching "Roéts.

because the program provided them with ingight and a visual presentation of‘ché
, R

1

history of blacks and slavery in America. Thus, the struggles of che\l(inbe

clan may have been generalizep to unnamed thousands of slaves and masters in the
N ’ : ) .
1700s and 1800s. Finally, viewerﬂ’ sympathized with Kunta Kinte and his family,

were angry at wﬁhat happened to them, and felt the clan vwas repres tive of
glaves during those years. The program was seen as realistic.. In ;horc‘_&l!oots“
was deliberately vieyed by a huge, highly interestad and sympathetic audfence.,

These condici‘ were seen as ma‘ndmizing the petential for lqng term impact.

-t




.

No theoretic rationale guided the selection of particular effects
included in the study. Rather, 1mpadt-area3-were selected on the basis of the

¥
) program itself and media reports of its immedigte and/or potential effects.

Three areas of impact were explored. First, present day salience of interracial
. l -
relationshipd‘ﬁoupled with the program's coverage of the same led to a research

emphaais on the perceived and experienged impact of "Roots on race relations

L

1
in Ametica. Second, "Roots placed a value on }earning about one's own

.

+
heritage. Media coverage of the program included: aceounts of Americans‘beginﬂigg

to trace their own roots along with "how to" advice for those, beceming so .

incliﬁed. As such, a sectilon of the research iInstrument‘was desiéned to aésess
. . s - ’
: ¥
.the extent to which "Roots" stimulated similar searches. Finally, the airing of
. * - . -
"Roots" on television-made the book "Roots" extremely visible and attradtive.

"Roots'" in book form was gseen as sgtisfyidg the public's deemingly qnquénchatle
. ; _ ’ ~
interest in the Kinte family. Thus, a third set of items focused-on the extent

L . f o,
to.which exposure to- "Roots' on television led t¢ reading its print coqptztpart.

' \ Method

' > * ' .
The first wave of data was collected within a week of the final episode. -

T
’,

The sample was selected from the greater Buffalc area.using a Eystematic randmg
sample of phone numbers from the area's telephone directorﬁ. A total of 320
X .

interviews were conducted. The second wave of data was collected ome year to
N ‘ 4

the month later. Since the regeefﬁh questions fﬂfused on long term consequencee .«

L

5
of(exposure to the broadcasi. attempt& were made to re-interview only those in .

. the initial sample who sald ‘they watched "Roots" on television (n=219; 68. 42)*&\;:

-
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_One hundred and four ‘sucﬁ interviews were conducted, a ‘47.Slxl‘c9‘nplet'ion rate.
There uaa no response for 30 nu;bers_-(lii-.?Z); fourteen numbers (6.4%) i:ere"
disconnected with no f‘orwarding number provided. 'menty-one of the initdal . .
group of reLpondents (9.6%) refused t¥ be re-sinter'viewed. The remainder (22. BZ)

N - h"
.

‘either moved, died, or somehow no longerf "never!" regided. at the number originally

contacted at. Obstacles encountered in pantl design studies apparently were

exacerbated because respondeJtS‘were identifiable bnly by- thelir telephone numben,

seit, age. and education. - Tfms. in addition to legitin:ate no, anawerq. discon-

.

nectioris. refusals and 'he-/she no longe} lives here" re?)es, an unknown number

of pot tial respondents identified by their sex, age, and education feigned non+
‘ recognition or non-existence :ln ordel.‘.‘ to sidestep the r‘e--':ll:ltervrie;wr process..

0f those interViewed‘during both waves of data ’collection..4‘2:3zl were

4

males, 52% were under 40 years, 61d, 47.1% had’ at l3ast -spwe collegé education.
The sample was almost enti;r:ely white (97. 1%) Those re—interviewed were not-
m.arkedly different. alons any of these. demographic attributes.-tha.n those

interviev-'ed only'during wave 1, although they we.re slightly younger. uith
.E
propor‘tionately fewer blacks. Those interviewed responded similarly to questions

5

. 4
during wave 1 as those not re-intetviewed 'I!hus w,l}ile the samp 'is not ,

.

representative of the Merican publio or" any specific constituency of viewers. 2

*—*”——-—i&does_not_appe ‘to be so self-selective Jas to curtail the validity of this

particular over-time investigation.
; . " -
The .ii‘itial interview included iteins assessing exposure to and involvement
. )

with’ ”Roots, perceptiQns of the progtam 8 hiac‘or,ical, represgntativeness.‘ and

: perceived cognitive, affective, and behavioral consequences of exp?sute to the

?*r

£ broadcast. The follow-up focused on petceiveﬂ an{ actual areas of j.mpact.

.

Queations were worded ‘to t”acilit’ate compatisons between time l and 2 resnonses.

L
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‘Both waves of data were.coliected under the direct aupervtaiaﬁ of the

by

researcher. Interviewers were undergraduate and graduate student3~with prior .

'%\ -

telephone interviewing experience. All were trained for the specff:lcs of ti;eir

. } 1‘3‘“

. "Roots' assignments and paid for their efforts.’ :;5“
‘ . . . » . . - . ' . "‘:..
' f-- * [ ) . ’ -!“"q_‘é

- ) . ~F * & :

¢ Results s

~ The findings are presented separately for each of the"threeicriterion

variables. In each subsection, the specific impact across the eqtfre:sample

will be presented first. +Following that, coverage will focus on four fdctors
- \ L]

potentially influenciné respohses. Firat he impaEt of respondent educatiun.

age, and aei.wil} Ee presenteda Second, since uses of a program might affect

gratifications obt ined/the program's impac|, the Influence of four (researcher

genetated)‘motivations‘uill be exep;ued. ose motivdtious, yhich-re)pondents

I

rated during the initial wave of data colle tion, were: "becau_f/the program °

was entertaining and exciting"'becauae I b came involved wigth the family and’

wanted to- know what eventually happened to [them”;

to learn about the history

of blacks " \n America"; and "to ses what sldvery was all about " Third, the
impact of/the perceived reality of (a)_the overall presentation of slavery, and
(b).the specific depiction of the Kinte‘c will be presented. As indicated
earliet. these could be geen as directly'leiated to atrength of ﬂfogram conse-

e

quencep. }iaally, and regarded as similarly related to impact,‘is a measure -~

. tapping- the.extent touwhich respondents empathized with what happened to, Kuﬁta/ ’

Kinte and his descendants. - +7 .

»




IMPACT ON RACE RELATIONS
' Generalized Impac ct: In wave 1, rea#ondents uere asked whether they
) thought "Roots" would imprOVe, worsen or have nb 1mpact on race relations ?:l.n
America. 1In wave 2, reapondents were asked whether they thought 'Rbots" had
improved, worsened or had no impact on race relations. The modal responseaat‘
" both péinta in time was enhancemént of race relations. Respondenta citing
—‘1mpr5ved race relations represented a plurality (40.62).1n wave 1, a gmall .’

—_— .
majority (53.4%) in wave 2. Conversely, half as many respondents in wave 2

felt "Roots" worsened, race'relations as anticipated ﬂh‘waée 1 (13.6% in wave
2, 26.2% in nave 1) More than half of those initially fearing worsened
. vrelationships switched to the "improve" (37.0%) or "no impact" ‘(8. 5%y . .
positiona. Almost no one switched to the !'worsenef" position.: The remaining
respondents (12.7% in yave 1, 7.8% in wave 2) were ufitestain about the progfam's ’
1mpactﬁon race relations. (See Table 1) = -
Respondents over 40 and those who never attended college were somenhat
nore likely to iudicate the program had improved race relations than their
_ younger and college educated counterparts; these diffcrences were not sta-
tistically significant however. ‘There weré no discernable differencea‘on the
basis of respondent sex. Those who watched the program with.a stropg information
orientation (sCrongly motivateﬁ by "to léarn about the history of blacks in .
America“ and "to see what slavery'was all about') significantly more frequedtly
felt the. program improved race Yelations. Strength of entertainment-oriented i
motivations ("begause the‘program was entertaining and exciting"” and ''because
I became ihxolved with the family and wanted to know what eventually happened
to them") did not affect these reabonses. Measures’ asSESSing the perceived
reality of the presentation and representativeness of the Kinte clan generally .
. were unrelated to the type of fmpact respondents ascribed to the program. -
‘While not statistically significent, the more one felt-"Roots' real tiqally
portrayed what life was like for blackg and slaves in the 15'3% and 1800s or
felt Kunta Kinte and lhis family were typical slaves, the more frequently Qne
'mentioned,tnat_"ROots" improved tace relations, _
Those who felt the progran affected race relations in America were asked
to specify the way or ways in which such relationé had changed. Most (78%)
"indicated that "Roots" raised white consciousneas and understanding of blackg:
Rhlatively few apontaneously suggested char the program exacerbated race
relations by stirring up biack (J6 9%) or white (1.7%) anger or hatred. - (See
Table 2) All rqppondents then were read a’"sHort list of effects of 'Roots’
- . e ., o EAR h-.
: h . ’ {f' . /




"
. .

others have mentioned” and asked, for each effect, whet er they agreed or
~disagréed it happenet because of the program. These jtcms were seen'as an_
elaboration of the feelings already aseertained.\‘Whi e a third tSA.GZ) agreed
with the.statement that "Roots ralsed - up anger among blacks," omly ome in, ‘
tweaty (5.8%) agreed that "Roots" "caused raclal violence,” On the other hand,
there wgs near unamimity with the statements that "Roots" "increased our
knowledge of\black,and American history's and "raised black self—respect (91.3%
and‘BJ.SZ respectively). Nearly three in'four (69 9%) felt -the _program "faised
the respect.for blacka among whites." (see Table 3) . SN

'Fesponses to the researcher-genrrated items were not a\function of
. respondent age, education or sex. Responses were a funqtion of strength of the
" assesgsed motigations for watching "Roots.” None 5% the motivations Bignificantly
affected responses to all of the items measured. Nonetﬁeleas. there appeared to
be a relationship betueen strengtﬁ of motivations and agreement vith the effect
mentiOned by the interviewer. For example, those viewing the- program with a
deep interest‘in seelng what slavery was all “about mote frequenbiy agreed with
‘the atatements /"Roots”/ "“{ncreased our, knowledge of black anll American history,.

pa—4

raisedigge respect of blacks mong whites ¥ and 'helped dispell mwtha about .
blacks' and slavery. The perceived rea1ity of the program’s depiation of life

f
for blacks and slaves during the period was similarly related to. agreement“with .
the effects items, the more realistic "Roots" was seen to be, the more likely the

Malt

e
respondent yas to agree vith the pf.!intcrraqiaf cfiects statement. The othey -
* realismyand involvement measures Were unrelaéed to the3e perceived efiects )

responses. ’ : : ﬂiﬁ W f ' .

L

In general. these specifics corroborate the percepr}ons assessed with the
initial perceived impact question' "Roots was widely seen’as exerting a multi-

J

facited positive fnfluence on race relations dn America. €L

Impact on’ Self' On a cognitive dimenaion, ”Roots” provided a lasting

sense of nnderstanding of (a) the treatdient slave; endurEd. angd (b) black

interest in their own roots. When asked the extent to whiCh “Roots" gave the

respondent a bettkr understanding of the injustica slavery was for blacks 72.1%

*in wave 1 either said "Bomewhat“ or "much better"; 77.4% in wave 2.offered .

those responses. When asked the extent to which "Roots” provided a better
understanding of why blacks in America Were-interested in- their African roots,

) 88.7% op wave 1 said “somewhat" or “much better";. the corresponding-wave 2

figure was 81.3%. ﬂSee'?able &) . - '_ v

- 9 ¥

L 3
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Of the four viewing motivations assessed, only one ("because the program .
wag entertaining and exciting)was unrelated to these specific cognitive outcomes.
Statistically significant positive re1ationships existed between motivations and
understanding of the injustices of slavery and interest among blacks now in
_ their African heritage. The demographic, perceived Ieality, and involvement
variables exerted no effect on responses to these items . '

"These. responses suggest that, "Roots“ facilitated a long term sense of"/
understanding about a segment of black _history and present day ‘needs.

On a hehavioral dimension, wave 2 respondents were asked whether 'Toots"
had any actual impact on their own interactions with people of other races. Less
than one in four (23.1%) responded affirmativelys 75% said the program had no

M bearing on such behaviors. There were no statisticallyﬂsignificant education,_
age or sex differences for this response; those under 40 and those who ‘never
attended cdllege were slightly more likely to acknowledge the program's impact
on their own Interracial behavioral patterns. Strength of information orientation
appeared tovinfluence respondent behdviors; those who indicated thate "Roots"

.had an impact on thelr behaviors with .people of other races were signific tly
more 'likely to have beenostrongly motivated by a desire to learn about the

history of blaczg in America and see what slavery was_all about. Strength of

entertainment m tivationg varied directly with acknowledgement of behavioral . {

., impact although differences were not statistica&ly significant. Those who -
perceived the program snd family as realiacic and representative vere somewhat,
a1though not statistically significantl? more likely to say they changed their

. Interracial behaviors because of "Roots." Anger at the treatment Kinte and his )
family received was significantly reldted to impact; those whose behaviors were qf
changed were tiice as_likely to have indicated the‘treatment given to the Kinte

1

clan mzde them fetl "very angry.” o
Those acknowledging behavioral changes were ask%d‘an.open-ended'follou_
up assessing the specifics'of those changes. Very fev oVera changes were
reported: instead, respondents tended to mention attitudinal differences.'
adthough such changes may have behavioral manifestations.® "Rgspéct apd under-
stauding" was the most frequently mentidned "behavioral™. change. Iable 5

provides the complete set of responses,




-
--g- o

Z" -n the &hole. fears about "Roots" exerting a degatIVe influence on‘;ace. ,'
relatiods seem unwarrented. Few in this sample felt the program worsened racéf
relations; almost hone actually experienced such an outcome. On the‘other
hand, while respondents :ended‘to linkj"Ropts“'eith.a variety of b ign?

~pogitive racial Sutcomes. only a relative handful reported changes\in their

" own interracial behavidrs. At least for chis sample. the observable impact qf

~
- )

"Roots" oy race relations was minimal.’" . s . . .

pa— ] ) ) "/
SEARCH FOR ONE'S PAST  ~ : , .

N | s - .
A majority of respondents in wave 1.said "Roots" stimulated their interest

.h*h“\\\\:z their own heritage;- one in five was "much mofe interested" following exposure

L

L

" related to their search.- . .

the show. Despite this_ appzrent surge of, interest, few followed throngh
In wave 2, when asked about searching for their oun roots ("either by asking
other people. going to record books; or things like that“), ouly.JG 8% said
they had, Of those, slightly_nore were over 40.._Search- was not\at qll related
to respondent education, sex, or motivations for watching the program., Interést-
ingly. vhile those who subsequently sought thelir obn roots were slightly more™
angry at ahe treatment gtyen to Kunte Kinte and hisg famdly. ‘they were signifi-
- cantly less likely tv.see “Roots" as realistically portragﬂng 11fe or blacks
and slaves’ during the,period covered. . )
sgggested a less than thorough appnoach to the activityu While diie perign hired
an invéstigator and most (15 of 17) spoke to relatives only ‘a third went to.
any family’docaments. No omne either wedt to a library or wrote any Ietters

-
.

" .. .
L}

For these respondents. "Rooth" triggered an interest bur not, a; massive
search for ome's past. Most ©of the sample”?Gl 5%) felt no more informed abnut

thelir own roots one Yyear after the program than thex.did .betore “Roots! was aired.
(See Table$) . . e

H + |

SIMULATION OF READING : y Lt
Nave 1 data suggest that exposure to "Roots” would stimuIate readiug of
the book from which the program was based. Among those who hadn't already read

" the book (74.2%' of the sample), néarl§]half (45.7%) expre jed substantial

interest in reading it after seeing "Roots" on TV; an addifional ,}4.9% expressed
moderate interest. Moreover, more than half.(57.9%) said they expected to




~10- \

S S

read the book. One year later, only 4 more redpondents had read "Roots."
Given the rarity of program related reading, no breakdowna of such readers

' “ere undertaken. * )
v What happened? fﬂhy didn't those who expeoted totread "Roots" read it?

Reasona for not reading varied but tended to oehier around time limitationa and
lack of interest. Nearly half (43%) claimed they just didn t have the time. to

read the book. One in foq\QfZAc?X) wasn't interested; -23 1% felt that wafohing

YRoots'! \on televaion-waa engugh. Several reapondenta aaid they couldn'c, afford
to parchase the book. For vhatever redsons or. post-hoc rationalizations; exposure-
to the televised veraion of "RootB“ generally did not activate this sample into

‘{eading its full length written counterpart.

T o Disoussion\

‘Respondents tended to attrioyte long term pro-interraoial outcomes with
"Roots." Most of thode intervieved continued toifeel a keener seneg\of unde -
standing about blaoka in Amerioa because of the program. 'Moreover, most felt
"Roots" iﬁproved race relations by inoreasing knowledge/dispelling myths about
blacks andfslavery and raising'white and black respect for blaoks. The longevitg
of'the perceptions and coénitiverchahgea reported may he‘of soclal and }
aoientifio signifioance. These éhifta'may reflect a.deep-seated change in the
way Americans cognitively map blacks. One outcome of this may be more open,
',,flexlble, ‘and ultimately meaningful interraoial interaotions‘hhiﬁe~teaults alao

: suggeat‘the media oapable of . stimulating long term as well as tranaitory, and
_central as well as suQerfioial -belilef syatem ohanges. The media's input in any
"re-sooialization prooeas ‘may ' be more meaningful than cypically thought.of. =~ -
k Perceptual, and cognitive shifts were not matched by behavioral changes in -
- apy of the three areas in“eatigated. Despite respondent expeotationa following
exposure to "Roots » the program'ebehavioral impact.on tho yrveyed appeared
tc be minimal. While mosat sald YRootsa™ affedﬁed race'relationaszoa; fey detected
any ‘changes in their qwn behaviors with people of other races. Hhile,most
claimed "Roots" stimulated an interest in their own roots, few actively aought
‘out -such information. While most intended to read "Roots," almost none did .so
following—expoaure to the program. - o ' .
Why was the behavioral impact mfnimal? Gne explanation can be called the
excuse approaoh;"ihat is, despite the' best of intentions, reapondente were

unable to carry through because of extenuating clrcumstances. Thus, respondents

12
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] demonstrate new interracial behgyiors, couldn 't find the time and/or money cP

aearch jo"r: their own rootﬁ o;r rea& RooCs in hardcover form. ;

K An 31:eruacive explanacion 1s chat wass media programs generally exeft ’

.1

minimallons term and/or beRavisral influence. While excitement is scimmla:ed angd
emotions are moved,. media presencaciéns ‘may be relacively ineffective vehicles

of change because program messages are rot cailored to, received or given

; edence-by audience members vhose predisposicions are strong enough to!

neutyalize motivation, percelved reslicy and invVolvement factors. Individuals

nmoved but see others as more suhﬁepcible to media influente. Thus, effeéCs

A

Iz

are

/ are accorded-to ochefs but not fo self. The padcity of behaviora]_ changes P
f; reported could be interpreted as sypporting chis ohstinate audienceinull effects ",
. e

¢8chool of thought.. The impact of viewer mocivations and perceptions of the - R

h,‘
' content and it context provides .additional supporc in this - persPEccive, the -

active viewer 1 ‘luenced the outcome of exposure to media fare.
e '+ A third explanation falls beCVeeh the cwo described above. Here, }fecCs

e each individuai.' Change chen would be a funccion of che’eu%enc to which the

pommunicacion environment surroun unding a program faciL1CaCed or inhibiCed ics

impact. Thus, fwhiie episodé/ ne through eight we%e alred amd viewed, media and

g i inCerpersonal gémmunicacions fogstered a climatef§here cognicive, affeccive and

/gfli' ’ ‘ behavioral changes were possible, acceptabley- Lacer, as the winter wore on and -
S ;‘ discussigns raturned to normal,IlL concinuedfaffirmadion of initial reactioms, K

T e& in the form of behaviors. was .uncalled for;and/Or unneeded. “What éemed crucial

during che dominance of "Roots" became reIacively unimporcanc when YRoota" was
jLack of time and interest could be

- no longer_che object of mych attention.
- reflective of a changed environment which no longer places a premium on, in this

*the book or searchiqg‘forfane's rooks. Differences across

o ease, reading
) ) respoﬁdents would be atrribucdl to differenc communication environments; thosg

‘that moved could have beén in'communication ehviroﬁhents which placed "RDOCB" in

a central posicion for a period of time fong enough to evoke changes., ,
above, it may be that the long tern N

’ ANE ~Given Che third ezplancion prabid%ﬂ
behavioral consequences of exposure’ to ’BOOCS" Bave yet to be f“Ic. When "Roots'
unication: envigonment may chaqge_again,

is repeated and Sequel 4ired, the co
"stimulating the behaviors anticiphted on year ago. Time and furcher'inyesciga3
B . ’ .
’ TYTTtona caﬁ\documenc this~ poss{bilicy. ". T, T T e e
v - ! ’.'.v - '
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Table 1. Perceived Impact on Race Relations: General Overview

-

Wave 1

Improve race relations - 4036

L M -

Worsen race relations 26.22%
No impact on race relatioms 20.4%

S -
Uncertain a§5ugulgpact 12.7%

u

g

-
l

L%

Wave 2

:

Improve Worsen . N6 Impact Uncertain

Worsen ~ 7.0% - 403775 | 18.5%

o,

2.9t 1 9.5% 42,97 4.87

" Improve o \El.:.z 2.4% . 16.7% 9.5%

Wave 1 Yo impact

Uncertain 50.02 33.3%- ¢ 16.7%

Fd
-




7 Effect

4
Raised whité conmsclousness and
understanding of blacks; helped
%ispell myths- '

-

Increaseq k:ndwledge of black and
American history '

Raised white respect for blacks

L]
Al

Stirred up black 'anger & bitterness

L]

Increased sympathy for black -rightsg

Raiged black self-respect -

A

-

Stirred up white anger & prejudice

\—‘ ‘
*aasessed only among respondents who believed l:he program had an impac!: on race

relations ~

#




Table 3. Perceived Impact on Race Relatioms:
’ Effects -

-

Effect Disagree __Don't Know

.
*

o .
Caused racial violence . ; 90.3%

.

I

4 . . R
Raised black self-respect . 8.7%

3

. ., R
' i

Belped dispell myths about -
blacks & slavery ) ?410% .20.22

L

$tifred up angey among blacks ‘ 3@.62 '57.7%

- ~
-

Raised the respect of blacks . ..—.—
among whites - " $69.9% - 25.2%

M
H

' Increased. our knowledge of .

black & American history 91.3%

I

[




Table 4. Reported Cognitive Changes Experienced 5y?che
g Respondent . t '

f

Extent to which "Roots" gave . -
., respondent & betfer understanding
- of the injustice slavery was for '
blacks: .

N \I
"Much better undeygtanding L. 30,82

3 ( . .
Somewhat better.understanding 41,32

Vot much better understanding 16.3%

~
No better ynderstanding T U11.5%

[l -

-

Extent to which’ "Roots" gdve respondent
a better understanding’of why blacks
in America-are interested in their

L

African roots: v

Much better understanding - = 42.3%

' ’, Somewhat better undg;scéuding ' . 46.47,

]

Not much better undergtanding 6.2%

-
"

No better understanding




Table 5. Reported Interracial Behavioral s
. Changes

4

Number of Respondents Henéionink_ﬁach Change

1 -~ v . \

.

$

. Increased respect, understanding and
awareness of black history,
heritage, and culture \

a
-

More tolerant treatment of blacks

LY

Went out of way to be kind or correct,
- previous wrongs . /{ .

More religious’

Stopped calling blacks names . .

Got involved in some racial violenceé




5o
Table 6. Interest and Knouledge About One's Owm 'Roots. Ttiggetad by
-\ ) Exposure to “Roots™ .

. -

. Extent to which "Roots“ made respondent
more Interested in ownaroots.

mich wore interested

»,

somewhat more Interested

L}

"'not wmuch more interested

no more Iinterested <:\‘
'd
. [}

*

& 4

Perceived level of informedness about one's
own roots when compared with before,
"Egots" aired the previous year:

.

now nuch more Informed

now sopewhat more Informed
now not much more informed

no more informed
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