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INTRODUCTORY NOTE i
- . J t. 6,. ..

..,
. . .

,. .

For several years ERIC/CAPS has produced Searchlights-- computer` searches of Lie ERIC data base
.., ..-

,.. . .
..

or topics identified as being Of major interestand importance by our -on-site.4ers. and. by helping
.- -

professionals working in :thi field. The Searchlights .ha've pro'ved to bedhighly useful as a synthesis
. 6 . (4%, ir .- ,

of. existing documents on. a given topic, and we have been pleased to provide them at low cost for
. . .. . . . .

persons-des_ining_packaged,_ instfnt.--information_in_a_par_ticalan_zar_ea_.. _31-ti_s_year me. -hare gone_ one _ _
- ,

.11

4

r .
r flo

r -

step, further. -
.

. 1.(zEraing the nineitopics which wert in most
.

demand by ouy ER S ers, ,wedecided to explore

(n depth the sources rgyebled in the computer' search and identify. prirne*issues and pOssible trends
. t 11 , . !- . .

from the ,doc'uti;ents, as well as plyint-out theimplicietions of the information foe. the work.of '
. -.. : . i . ,

.

-.professionals-in bur field of cottpselOg and' personnel services. In so doing we hoped to provide to.. \ e .
1 .

an even more valuable service to those who recovize ERIC as a rich storehouse of information,
I . v.,,, 4 4

0 t' I 6%

but who lack the time to examine in detail and analyze the total collection o1 data. .
i -

, . , , qi ,,
.

The nine' areas chosen fcist this special treatment are the following: .

i . - 4
Pi

, .

Di vdrce- and One- Parent Fapfly, 'or nsenng .

t - Career' ResOurce Centers v
- % '. c-4

CM ati . 'A'
Counsel trig the 'Except i orpal : Handicalped an4 Gi fired

t k. . Violence in the Itchoctis
.

,:?-. -.. i
Career DeveSOpment: programs and Practices

-



Group Guidance,
.

e

ri

Evaluation of Counselor Effectiveness , .. . %.
. .1

14111-Career Change: An Overview of Counseling Pradtices and Programs`''.

,o. ,
,

t.

.. Counselilfor Preretireinent
.

.' % / : ,

.

. .

. .
..

.

The computer search is included in each'Searchtight a1.beforet but irk addition, readers will find
. . , 411 -

an, opentng narrative which highlights certain documents, identifies. issues and trends, and suggests
. . ,

pbssbie implications fcw the gUidance.and guidance p&fession'als. 1 . -

%, .4 . -

,.. We should:point out that two of these.Searchlights are sljghtlyfferent from the others. Th
. . . . .

ones entitleir"Mid-CareeriChange" arid "counseling for Prerettrement° contain sources from A number.
.

of data bases (including ERIC)ji These particular analyses of the literature were prepared for

an internatiodal guidance conference and wertdesigned'to review sources from as many data bases
4

as possible. Interestingly, howeveliNthe most useful` informational source-in preparing the paperi

was ERIC, and much overlap was found to exist in the documents-brought to light from the many data
.

base's searched..

This explains the difference between.our current series of Searchlights and previousones.
"

-
.

If find the narrative helpful --mere helpful than just the basic search=40 would appreciate you

telling us so,.. A major purposeirof ERIC is to provide information of genuine value to you', the user

Garry R. Walz
_Director, ERIC/CAPS

6

Libby Benjamin
Associate Director, ERIC/CAPS
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EVALUAJION 1)F COUNSELOR EFFECTIVENESS

Ron C. Riggs

. .0' ,.

In the last .ten years, the evaluation. of counselor effectiveness hps become a

primaryeircern: The consumerist movement and the responsiveness toit of

field, s,seen hi the emphasis on increised professiotialization, are major
e. .

the current efforts in the areas of accountabilitir and program evaluation.

affect both practicing-counselors and counselor educators. A .revieiof th

summarizes research concerning counselors and counselor edycators, and su

forbotkagroups. -

The .Role of the Coun elo

Th effort to d

4

. Issues and Trends: Practitioners

, .

the counseling

factors irr.

These of fort's

literature

gests imrrl ications

cp

, - -

fine the role p.f the 'counselor c.ont-inues; attention has teen directed..
A.

toward var °us setti
-

011eges (EJ 144 399, ED 056 425), community colleges
,

. (ED 630 411), seconda y schools. (EJ'T09 '981,.,C(94 371, ED. 044 728),1/4 eletientary' schools -'

(ED 032 590), and reh bilitatioon (EJ 084 0754 ED 033 378) - -ire en effort to move'beyond

a statement regarding

f Injhe community

with vocational. and/or

ounsel.in in its Most general. sense..

college setting, the role of the counselor is viewed as one dealing

pademi a concerns rather than with ardjustment problems (ED : 030 411).

. .

Thepattern in seconda schools is simi)ar (EJ 109 981, ED 095 44,.044 728), and

includes information -gi ing (E fl 371). Rehalkilitatjbn counseling, as a specialty,

is characterized by,an :xchange'of information (EJ 084 075).
- .

I1 , .

1 . .
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However, in colleges and universities the pattern may be just t opposite, e, w4th

4
e

priority given to adjustment problems rather than academic and/or vocational copcerns

(ED 050 425), although students may prefer to discuss some subjects with paraprofessionals

(EJ 165 520) At the elementary level,, the most successful approaches place an emphasis

on personal concerns (ED 032 59,0)J Finally, the influence of career education on the role

of.the counselor (EJ 082 087).would Seem to indicate that role delineation may be in

constant state of flux.' 4 -
.6

6 .

.

'Certification and LiCenshre

i
The movement towards counselor certificattm is one with'far-reaching implications.

Nationally, rehabilitationcoungelors have made the greatest strides in this direction;

however, real implications are feit only when individual states adopt such requirements,,

and Only a fett have done so, to date.

The nature and purpose of cdunselor.certificationiwith particular reference to

rehabilitation Counselors has been ditcussed (EJ 113 964). A more general statem nt of

the ady'antages and the importance of certification,or-licensure is available as.wel

(ED:087 974)., .

at least four methods of certffiction exist ;(ED 058 592). However, it should not

be assumed that themoyement towards certification is without problems, that certification
_

A necessarily guarantees competence (ED 058.592), or that.recertification is without compli-
.

cation _(EJ 130 684).
4

.
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EAluation and Accountability

Program evaluation. The application of the accountability conJ6t to the field
1 1,

of counseliq has been discussed (EJ 076 171), and the fact that gutdelines for evalu-

.
motion are,needed has been recognized (EJ 044 141); anearlier vie

: concerning accountability in guidanCe has'been prepared (ED 106 747).

.4,

o'f.othe it'erature

ti

Complicating this

relatiiielinew field of endeavor is the finding that the theoretical orientatiat of the

rater influences the evaluation of effectiveness.(EJ 108 970).

A paper relevant to those not familiar. WO program evaluation differenftates.betweed

V

41,

research and evaluation, defines key terms, and'presents a five-step evaluation.proceis
, .

(EJ 115 618). ,Papers address program evaluation (EJ 151 111, ED 072 371), counselor I

.t4
' ,e*aluation (EJ 044 143, 044 142, 004327, 003,646; ED 137 700, 134 913).and program

,

. ,

components (EJ 144 33, ED 055 302). yariouscevaluation systems, such as case study
t .

/
metKio4s

1
(ED 137 700), outcome research (ED 134 913), and the social-learning-systems

approach (ED 087 96.1) are examined. Several papers present models-for the evaluation'of

.elementeryguidance (ED 072 371), school guidance (EJ 151 111, ED 108 097), community/

college iguidahc(ED 088 543), school psychology (EJ 099 015), and such specific programs,

as.a one-person service in four rural schools (ED 046 561).. Other papers present

evaluation instruments, such as the Counseling Services Assessment Blank (EJ 160 212),-

the Pennsylvania Elementary Widance Evaluation Instrument (EJ .137 650 , the Counselor

Utilization Index (EJ 047 190), and the'Guidance Counselors Test (ED 1'782): A

a

4'
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,

performance-based appraisal package is also available (ED 093.919), . Of particular

interest are paper's presenting administratorsviews in the evaluation of counselors

(EJ 103 910, 044 142) and considerations in the evaluation of service agency counselors

(EJ 033 275).
.;

Asmight be expected, this area ip not problem -free, as may be seen in an analysis

of, the difficulties involvdd in,evaluating a high school program (EJ 10 4). Additionally,

the counselors themselves often believe they have reason cat to conduct, and not to
. . /

cOperate in, the e4luation of themselves and their'peerS1(ED 110 883, 109 597).
. .

Personality and effectiveve4 ss. Efforts bontinue in the attempt to identify counselor

7 personality variables that correlate with successful counseling outcomes. The use of

single, traditional instruments, such as the 16 -PFD or the Personal Orientation Inventory,

continues to show weak to moderate' prediCtive ability (ED 095 465, 090 469); the use of

multiple instruments improves prediqive 'ability somewhat (ED 148 902). More creatively,
,

. *
. _ . . .

.

,theevaluation of teachers' responses.has been used to,produce a profile of "personality
I.

. _

skills" (EJ 156 231).

' Mate and female school counselors displaying characteristics 'clvisistek with tradi-

tional sexual stereotypes tendto'be more effective '(EJ 089 249). 'The same is true of

effectivektudents and effective paraprofessionals (EJ 070.983). Four counselor character-
.

istics--lack of kflowledge.and skills, imposition of perceptions and goals, lack of

objectivity, and personality conflict between counselor andsclient--have been found to

beinmor related to problems ih rehabilitation ounseling (ED 033 381). '

4
O

4

,
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Counselor Self-Evaluation. The concept that professional,improvement an btst be

accomplished via self-eiluation has been advanced (ED 095 454). Two papers address the
.

i.self.-i\valuationAtf the Core facilitative' conditions (EJ 015 759, ED 023 431). Three

'methods by which school counselors might evaluate themselves and others have been

,

presented (EJ 044 144); additi6tially, self-evaluation instruments hate been generated

(EJ 137 649, 082 514, ED 095 454).
..-

.

%

Process evaluation, Research continues regarding core facilitative conditions

(EJ 084 -132, 084 1.28, 033 274)., However,because students can discriminate "high" from

"moderate to lo ".levels but not "moderate" from "low" levels,igo.has beerrsuggested

tYi;t analyzing verall core conditions may not be Meaningful (EJ 033 274), even-though

experienced counselors card make suc6 discriminations 4n themselves and others (EJ 069 766)..

.c 1p groups, self-disclosing leaders are seen as more helpful (EJ 084 137, 084 136), --

although it has been noted that the use of profanity is seen as decreasing effectiveness

(EJ 167 354).
4

1

: Additional apprPaches to the Aaluation of counseling interactions have been suggested
4.

.

(EJ 169 269). Recently developed instruments include the Interpersdnal Matitrity Level
. .

Typology (EJ.085 759) to systematically examine counselbr, client, and counseling

strategies for maximizing effectiveness and the Interpersonal Process Recall(IPR) .

procedure (EJ 079 456, ED 017 946) to assist counselors in exam4nin2 the interpersonal

dynamics of the counseling process. Additionally, the'Recorded Counselee Narrative's

collect counselor responsesson the telephone, and the Counselor Preference Survey evaluates

*

5, /41.



. ,

such responsds;_these instruments are seen as useful in. evaluating both 14 and telephone,

coUriselorpas well as.evaluating applicants to graduate counseling programs (EJ 073 003),

Client/consumer evaluations, An alternativ to "expert" rating-of counseling is

.
. .

client satisfaction ratings. Several reports of such ratings are available (EJ 002 107,

000'358, 066 386), including one from Australia (EJ 102 288). ;Setf-reports of change

ratikr than of satisfaction may also be Used to assess a' counseling service (EJ 167 349).

3

It should be noted that clients have been reported tvrate naive counselor% higher thin
.

--... . .

sophisticated counselors.(ED 032 602).
.

Instrume tation'develOped 'for such purpoies includes a semakic diffeential 'r
-....

. - .

%
.

,. , .

instrument for student evaluations of community college counseling (ED 125 679) and -a

forced-choice rating scale for student evaluations bf residence hall counselors (ED i

. .

022 222).
.

...
.

.

v
Issues and'Trends: Counlhor Education

Interview Skills 41; ,
''.'

.
7

n)
. 1

A
. 6

A continuing concern of counselor educators is that trainees demonstrate the core
.

.

facilitative conditions in the interview 'situa,tion. Studies have examined-empathy,
I i L ". ..

.

. warmth, and,genuineness in the initial interview (EJ 072 620) and posited that clients'
. -

terminate early due o "poor" relationships CFO 04Q 447). Inten ve prepracticum training

e Y
. . ' -

. has been found to imprWire interview behavior
.."

(ED 128 731); add" ionally, the. use of

training manuals (ED 038 719) and of computers ,(ED 058 744) has been investigate:kr&

found effective.

I
12

6
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The Practicum -

,
. ,

. ..-4

A great deal a attention has been focused.on the counseling practicum. It has been
q

suggested that evaluations he educational rather than- udgmental (EJ 092 450), a suggestion ,,',
,

which could apply-as'well to other types. of evaluation.

-Of frequent concern is the effect of taRing on the interview behavior of both the

..
client and cOunselor. If has been found that both audio and video recording ha's an

,
,

. .

inhibitory effect on practicum clients (E0 068 064). Although such deleterious effects
.

. .

hive also been repOrted in regard to counselors, some contradictory evidence a10 exists

,
re

k %I
LEJ.072 622). A finpl note on cording is that audio

recording.has.

bgen found too be
. -

it

of higher teaching value than either video or audio-video recording alone (c.7 050 310,
e

Thq_U5eJILOAthed_Client$_haS-been debated. The advantages of using such ants,

as well as comments on their selection'And training, hove been disicussed (EJ 097129).

It has been reportet that coached clients' ratings age with counselor educators' ratings

- and do not have the bias of "real" or non-coached clients ('EJ 068 Q60); therer is a'
'" .

. . . "
posftive correlation betWebn client and expert ratings, but client ratings tend to be .

ot (0, 4

higher (EO 098 ,467).

. )

,. Various methods, and _aids o- practicum supervision hSve been reported (EJ 097 591, .

. .

E.0 098 467,), including a method utiltzGg the Helping Relattonship Inventory (E4 103 911).
..

Much attention hos been focused on core'faciljtative condition41. Ithas been inditated that
. .

-- .
., .

"techhiqUe-type" lupervision is sup4riOr to "counseling-type" su pervision in facilitating
r

empathic responding (EO 639 570)1

7



A.continuing topic of concern is the determination of the most effective means of

fekdback. Direct, imaediate supervisor feedback has been'fdundto be equivalent t
4

superyisor:present monitor-modeling feedbac,1% although the monitor'-modeling me

\

facilitates a more rapid rate of trainee growth (ED 1,19(035, 0'71.005). The use of an

earphone to provide the trainee with feedback dirrtng the interview has been, found to

be equivplent to the4more traditional fe edback and instruction. method in increasing

bothverbal Withy (ED 063 537) and trainee effectiveness as measured'by.the Counselor

Eyaluation Rating 'Scale (ED 136 183).
. 11,

' A signjficdnt correlation between counselor self-ratings on the, Counielingivalpation

.

Inventory and supervisor rating's on the same instrument has beei found (EJ 042 329),

suggesting the possibility of teaching self - evaluation skills as part of the superyisory

ocess. 'Although peer ratings havebeen found to Se valid (Ed 061 846), peer evaluations

on the Rating Scale of CotWelor Effectiveness are consistently.higher than supervisor

. evaluations (EJ 073 004). Additionally, supervisorretings of competence 'correlate-more '

highly with the Guilford Zimmerman Temperament Survey than do peer ratings (EJ up 853).

Such discrepant. findings are perhaps partialli attributable to the lack-of a practice)

. . _
r

model of counselor supervisidn. A five-s,tep model, moving from priceptorship, apprenticesIT
P

.
mentorshin,tand sponsorship to peership, with specific reference to marriage counseling has ''

A

been developed (EJ 071 008); a.similir concept is needed-with reference to practicum.
(ft 4-

/4
8 ,'
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A major instrument" for use in the. evaluation of a counselor in trainfrib is'the

Counselor Evaluation Rating Stile (EJ 042 330). Differences between self-ratings,

. .

supervisor ratings, and practicum assistant ratings have been found for nine of twenty-
*

seven items (EJ121 407). A factor analysis indicates that this scale achieves the

purposes iqterided:by its authors (EJ 156 184).

Program Evaluation

( 4 .

It is reasonable that if counseling service delivery systems

. counselor education programs are also accountable. The status of a state's. counselor
. . I

.0
to be accountable,

.

education programs in reference to both certification and ACES standards is the subject

\ .

. .

of one report (E0(032 583), and the evaluation of a rehabilitation counselor training
.

i

program another (ED 090 479)' Another report relates the self-assessment of a counselor

training program and viable change strategies. As more states regulate certification or

licensure of counselors, moretounselor education programs will by necessity undergo

this type of evaluation..

Implications,

Btcause there is no precisely defined counselor role, it is likely that practitioners

will have some latitude in defining their own roles, at least in the near future. .Given

the continuance.of the current economic picture and funding priorities, however, it seems

probable thit-in the''majority of settings, and particularly in the public schools, the

4

9

!°1
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counselor will be expected to deal with vocational concerns; the counselor's:,roIe as

job placement specialist will become increasingly important. .This may result in the

.

inclusion of more business courses in counselor training program's, and may impact on
.

the type of student admitted to graduate counseling programs. .

The majority of states will undoubtedly adopt counselor' certification legislation.

However, such legislation will,likely relate to academic coursework and/or to actual

.

counseling experience rathet. thaf to competency-based requirements. Certainly there will

be variaSion among states con thing -skhAssues as private practice and third-party
/

payments. Additionally, it is Atually certain that certification maintenance will

147'
inatidt-Vrovisos for tontin0- ducation 0-W-offered through professional organizations

4

or university-based progrAMt.
,

t

Program evaluation is beginningto reacha leVel of sophiiticationyhm it may

be useful in planning and refining service delivery systems. It will become increasingly
.

.4 ,

important for counselors to"overcome their fears of program evaluation. Counselors may

console themselves with the knoilledge that they.are offering a useful, worthwhile service.

and that prograWevaluation can help them to improve that service.. Additionally, counielors

'should expect input from the population which they serve.

Certainly, th(re will be continued emphasis on the presence of the score facilitative

conditions in the counseling process. However, it is reasonable to expect tha.t this core

will be expanded to accommodate the more action-oriented elementeof the counse ing process,.
.0%

Counselor education Orograms.may-provide the impetus for thii expansion.

10



1

That the practiciim has been the focus of much research perhaps. indicates the concern

.c

concernof counselor educators with actual service' delivery. One might expect that this conce.rn

may mark the beginning of a-trend away from traditional academic training toward mastery"

learning and competency-based education. Howevers, because of the additional expense of

such program and the paucity of outsidejunding, this will likely be a lengthy.develop-

mental process.
4

Another major.change 4n counselor education programsmill be their movement towards

compliance with ACES standards and the certification regulations'of their home states..

Some likely oacom s include extension of basic programs to two-year progres'and a
A

argaIee range Offfacip9c, various. .

some courses willsbe offered in "workshop" formats in order to enable practitioners to

attend and to earn continuing education credit for certification maintenance.

,tsuary-.

Although the role of the counselor has not been and may never be clearly delineated,

efforts continue in the areas of identifying "ideal" counselor personality chadacteristics

1.

as well as credentialling of the counselor through certification or licensure. Program .

evaluation appws-to be gaining in sophistication; however, evaluation of the counseling

Oocess itself continues to. focus primarily on the presence or absence of the core

faciitatve Conditions.

Means of presenting counseling eperiences, of providing feedback regarding'trainee

petformance, and of evaluating that performance are concerns of counselor educators. Both

ti
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1

f ...,,,N, r T

. . ;"- ..
t,

self- and peer evaluations in this .context are in developmental stages.,
,

finally, counselor

educat ion program ere likely to` be evaluated with reference to, both state counselor

certificati9nrequirements and ACES standardi with dincreas ing fr:equ inck :
,
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Interactional Analysis and the Counseling Interview
Mitchell, DeWayne W.: Cangemi. Joseph P.

Collecie StudentJounal, lt, 3, 243-9 F 77

-.1111$ lietid14-;0-e-se-TITS" an ff-appr-65Uh to the evaluation of the
procedural techniques and/or the counseling process occuening
between the counselor.and client in the one-to-one interview
situation. (Author)

Descriptors:' *Interaction Process:Analysis/ Interpersonal
Competence, Evaluation Methods/ *Counselor Training/ Helping
Relationship/ Counselor Evaluation/ Counseling Effectiveness/
Verbal 4ommunication/ Communication Skills/ Models

,

of 130) Usee1210 1 7may78

EJ167460 CG513155
"Theraprugenic" Factors in Psychotherapy: Effects of Office

Decor /and Subject-Theapist Sit Pairing on tne Perception oft
., .r

Bloom, Larry J.; And Others
. Journal of Consulting and Clinical Psychol6gy, 45, 5,
867687.3 Oct 77
Male and female subjects., were exposed to stereotypic

representations of ekther a traditional professional or
humanistic mode( therapy office. ' Subjects -consistently
perceived a Female therapist in the traditional- professional
office as significantly more credible than a female therapist
tn the humanistic office. (Author)
Descriptors:, *Psychotherapy/ *Therapeutft -Environment/

interaction Process Analysis/ *Helping elationship/
Counselor Evaluation/ COunseling EifectiOrhess/ Research
PrOjects/ College Studenti/ Environmental Influences

.5

Some Effects of Counselor Prdfanity in Counseling
Heubusch, Norbert J.; Horane,John J.
Journal 43f Counseling Psychology, 24, 5, 456-458 Sri, 77
Volunteer 'clients .of both sexes were assigned 1,andomly to

one of three male counselors and, to one of two teeatwns
,the nonstandard English condition. the counselor cawaliv an
Passively introduced four profane words. Counselprs ..ho user
nonstandard English were judged to be less efloctive and
satisfying. (Authorl

Descriptors: &Counselor Evaluation/ Couesolor Performance/
Interaction Process Analysis/ Reactive Behavior/. LangUage.

, Styles/ Counseling Effectiveness/ Research PrejeCts
Identifiers: Profanity

of

EJ187413 'CGS19108 .

EffecliveneSs of A ang B Therapitts with Schizophrenics and
Neurotics: A Referral Saudy
,King, David G.: Blaney. Paul N.
JOlienal of Consulting and Clinical Psy chelOgy, 45, .3,

407-41J Jun 77
Asked each of 41 psychologists to "refer" each of six case.

vignettes (two schizdohrenic, two neurotic. and two "other")
to ,the cpllealgue he /she believed would be most effeptive with
at case. A therapists received more schizophrenic thanl-
eurotic referrals, whereas & therapists received more
rotiC than schizophrrnio refereale.* (Author)

Dpsciiptors: .oCounselor Evaluation/ Counselor Characferist-.
i/ *CoUnseling lffectiveness/ Referral/ *Response Mode/
era04Sts/ Research Projects/ Psychologists/ Schizophrenia/ .

Neurosis .1

.19 .

EJ167354 CG513049

1

EJ167349 CG519044 v.;

Individualized Problem-Oriented Self-Report of C.ianqh as p
Follow-Up of a University Counseling Service
Rose?, Donald: Zytowski. Donald G:

*
Journal of Counseling Psychology. 24. 5, 437439__
Clients were asked.to state and rate severity of ,0thei1"

presenting problem at the initial .interview: A follow-kip
questionnaire allowed a self-report ileasure of ctanqe (as
,compared to satisfaction) to be constructed. used to assess
the counseling service. Presented at the meeting of .the
American Personnel and GUidance Association, Chica40, April
1976. lituthor)
Descriptors: *Counseling Effectiveness/ iluidancq Centers/

*Helping Relationship/ Participant Satisfaction/ Coun4elor
Evaluation/ *Behavior Change/ Folloewp Studies'/ Research

, Projects/ Speeches

!

-EJ165613 CG512915 .

i

!

Vocational Problemfocus and Client and Counselor Griiqer
Rice. Joy K. il
Vocational Gu,idance,Quarterly, 26, 1, 69-74
The relationship between the Sexes of counselo!e7in.d11.14fclientN

the client's presenting problem, and subsequent probyem focus
as vocational or personal is examined. (Au -thor)

Descriptors: interaction Process Analysis/ ounseling
Effectiveness/ *Counselor Attitudes/ Sex Differences/ Sex
Stereotypes/ *Vocational Counseling/ College Students/
Research Projects/ Guidance Centers/ Counselor Oaluhtion

t1:

.
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Differences, in the UtiLizaeloe Of- PrOfessoonal and Change Through 'Creative Counselling
paraprofessional Counseling SerNii,pes

II,

,
. Wong. Elena B.

.

Zwibelman, Barry B. . .. .-... ! ,_.....,-77- ..-._ThrustLior--6due-at-,
i iia ortZllivirStudent Personn64 10, 5. 358 -361 Sep: Gives some suggestions for implementing ii*se14-ass-4,.SMent of

.

77 , - . counseling programs; disdusses sore issues lniolyed in.
. Comparisons were made between problems students brought to a. examining the relationship betweel counseling and seism. and
peer counseling facility and to trio professi3Onally staffed 4t , prrivides a list of% resources vznd 'materials to miiSt in
counseling center at the same u Nversity over 'a three-year c_ beginning modification of tde counsel ng cdtriculum.
period. Students sou4ht prof sslonals more. for. academic. (Author /Rif)

t a

vocaPional, and social interacts n problems. Peers were asked S Counseling Prog'amsi *Sex DiScr .vii nation/
more oftln about drug and sexual concern*. (Author) .

. 'Counseling ervices/- *Counseling Effective ssi Counselor
Descriptors: Student Peoii / Helping .Relationship/ ; Evaluatioo

. *Guldance'Centers/ .weounseling Services/ 'Counselor EvaluAtion
.

.;/ Comparative Analyis/ College Students/, Research Projects/ .

Counseling Effectiveness

7 of 130) User1210

e

.
01,.

1%

Ejl56281 AA624971

a

A Profile of Personality Skills i School Counseling

Ed160212 CG512415 .

. .
* Journal of Moral Education, 6. 1.143-50 Oct 76

The Counseling Services Assessment Etiank: Is.lt Reliable? Central, CO a consideration af: couniellig practices ini

Davidsnofee, Charles O. And Others schools is the question of what constitutes tne "helping.
'...N.

e

Journal of College Student Personnel, 19, 3', .24-2113 May 'Oersonality. Counseling theorists propose an ideal rrsonality
77 , . N.. thought to be most. instrumental in achieving -toccessful

Ihe stability of the Counseling Services Assessment Blank relationships with clients. A profili of personality .kills on
(CSAB). a self-report quettionnare 'measuring client indicated from an evaluation of teachers' rPsponses.
satisfaction with counseling. was investigated by computing.
test-retest .correlations for 56 subjects who tgliipleted two
CSAB questionnaires separated 'by one monln to two years.
(Author)

Descriptors:' Test Reliability /'i Counselor Evaluation/
*Counseling Effectiveness/ Guidance Ceriters /' 'Test Reviews/
Questiongaires/ Student Reseal-ch/ Counseling Goals/ Research
erojqetsr a

Identifiers: tCounseling Services AssesSmend Blank/ CSAB

.

EJ156794 COS12t21 . .

A.Factor, Analysis of the CounselormEvaiuption Rating Scale
tdeScn, tarry C.; Rucker, Barbara S. -

Cuwnselor Education and Supervision, 46. 3, 209-21e °Solar.

77 . . The lessons arp: (a) -meet the client's
This study was tonducted on the Counselor Evaluation Rating the contract carefully: (c) use crises

Scale (CERS). Ratings on 404 students from approximately 35 (dl use structured consultatSon; and (e
different supervisors were factor-analyzed losing an. Objaique.... cliqnt's needse (Author) V
solution wotn rotation to simple loadings. It was conerObed Descriptors: 'Resident Assistarilts/ elping ReiStionshipj
t.net tne CERS nas generally achieved the Purposes inrendee by' 'Counselor Role/ *Counselor Eval ation/ 'Counseling
its autnors.. (Author) . ' .Effectiveness/ 'Higher Education/ vC sultation TiogramS/

Descriptors:- Rating Scales/ Factor Analysis.4 'Counselor . State Of Tne-'Art Re ws/ College Student

(Ecltior/RK1 $ ..

Pescriators: Counselor Chara.teristics/ ' Counseling
Effectiveness/ 'Counselor ,Evaluatiqn/ .*Teacherilmttitudes/
Counselor Qualifications/ Tables (Deal/ Counseling theories/
Personality Assessment 1

.

. 4

_

Ej144722 CG511967
Reflections on Mental Health Consultation to Residence Hall

Per4onnel
Pierce, Rgbent A.; Schwartz, Allan J
Journdi of Ctlege Student Per:sonnel, 19, 31 Mar

77
s.

This article describes five less ns learned from the
authors' experiences in consulting wit residence 11.1)1,,staff

needs: (bl hrtjutiate
for growth Feud change;
) tie reSenrch to the

Evaluation/ Behavior Patterns /. Practicums, Interaction
Process Analysis/ Counseling Effectiveness/'Research Projects/
Graduate Students', Higher Education

Counselor Evaluation Rating Scale/ CERS
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EJ151t11 CG511672

o Consumer. Feedback on aSecondary School Guidance Progran
Leviton, Harkey S. 1
Personnel and Guidance Jou'nal.,55. 5, 242-244 Jan 77
Presents a basically simple, yet effective approach for

eialuatong a school guidance program. (HMV) 6 *

Descriptors: Feedback/ *Eval6ation Methods/ 'Co senor
Evaluation/ /Student 'School Relationship /,. Coup ling
Effectivoess/ Secondary Education/ Guidance Progr /
Reiearcn Projects/ Educational Accountability/ Interetio
Process Analysis/ Helping Relationship

Identifiers: *Guidance Self Evaluation SurveY/ G5ES
7

EJ137649 CG510150' . .

. Measuring Your PRPulse C..
Meer. ,bp, t O. .

Elementary School Guidance and Counseling, '10, 3. 184-186
Mar 76 . . .

People relations is the one common denominator all guidance
programs share no matter wnat their size, scope or pnilosolecv.
efne author presents a "People Relations Measur.ement Form" by
wnich counselors may evaluate themselves in this important
.area. lAuthor/HMV)

DescriptOrst Elementary School Counseling/ Public
Relations/ 'Counselor Evaluatiob/ Counseling/ Counseling

4 Effe iveness/ 'School Community 041ationship/ Measurement
rech igueS/ Interpersonal Relationship

we

EJ129051 CG509508
Management: -A Step Toward

Effectiveness
' Brown, Joe H.: fivown, Carolyn S.

School Counselor, 23. 2,08-112 - Nov 75
The authors *uggestusa4Zus procedures a counselor might use

to rearrange tne environment in which counseling occurs in
order to promote a clearer perception of he counseling role
bY school personnel. the main 'strategies suggested are 1)

'o0Serving self behavior and increasing desirable acts and
decreasing undesirable ones and 2) posting counselor
activities, (SE) .

Oescriptel,s: Counselor.Functions/ Role Perception/ School
Personnel/ 'Counselor Evaluation/ State Of the Art Reviews/
Behavior Change/ Counseling Effectiveness/ Environmental
Influences/ Persbnnel Eviluation/ Elementary Secondary
Education

Counselor

EJ127349 CG509372
. Preferences for , Physically Disabled Counselors in
Hypothetical Counseling Situations
Mitcnel. David C.: _Frederickson. WillipaL4L.1

, 15

' Journal of Counseling Rsvcholb9y, 22. 6. 477-482 Nov 75
the prefererices of 320 undergraduate students foe one of

three cl,saOled counselors or for a nondisabled coloJelor or'
each br.Brabhan apd Thoreson's 20 hypothetical founseling
situation, were 'obtained. Significant counselor welerenCe,s
ex..isted for 18 of the 20 Situations, apd when catetkirezed by
sex, significant coUnselo'r preferences existed for of the 20
situations. (Author)
Descriptors: 'Counselor' Characteristics/

''Counseling Effectiveness/ Physically Handicapped/ 4.CO:=7:
aluation/ Research PrOjects/ Higher-Educatobn/ Interpersonal

Relationship/ Perception/ Undergraduate Students.

Ej1273(8 CG509371
Multidimensional Perception of Counselor Behavior
Barak, Azy: LaCro se, Michael B.
Journal of Coun el n9 Psychology. 22. 6. 47P-475". Nov 75 ...

Investigated St g's prediction of tht existenco of three
dimensions of per eived Counselor behaviOr--apertness.,
attractiveness. and rustwogthiness. Films of interviews given
by Rogers. Ellie...and Penis were watched by 202 subjoct. who
rated each counselor on 36-bipolarscafes. Results supported
the existence of the hypothesized dimensiOns lop Rogers and
Peris. ( Author)
Descriptors: Personatity Assessment/ Poeception/

* Counseling Effectiveness/ Helping Relationship/ *Counselor'
Ivajuation/ Research Projects/ Higher Educatibn/ Individual
Characteristics/ Counselor Characteristics/ Undergraduate
Students

EJ122339 00509067
Verbal and Therapeutic Styles of ExOerienced Therapist's Who

Differ in Peer-Rated Therapist Effectiveness
Hayden. Brian
Journal of Counseling Psychology, 22, S. 384389 Sep 75
This study investigated some* relationships. lien veer the

verbal behavior of 20 experienced therapists and their
therapigt effectiveness. Forced ttral resPonSes to a taped
'herapv interaction were obtained and analyzer. Each dependent
variable was coarelatobd against a rating of a toerapist's
effectiveness. Findings are diScussed. lAulitiorl
Descriptors: Therapists/ talping Relationshio/ *Counseling,/

Effectiveness/ Counselor Evaluation/
Evaluation Methods/ Research Project*/ Verbal
Communication ( P-sought tr.ansfer)

lotherapy/
Comamiication/

t.

.
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' EJ115021 EAS05920. .

pi
lipts. School Counse1190 .

'...'

erala J: 4 . ,

Phi Delta Kapiwan. 56. 0: 554-557 ' Apr 75
Presents issues and problems of sOlop.1 counseling. Reveals

wcriticism as sell as strengtns theft will firmly establish

E

counseling as an essential service.
l

(OW) . . .

Descriptor*: Counseling/ *Couns for Training/ Counseling
Tneoeles/ Counselor Role/ ounseling Effectiveness/
Counseling Goals/ Counselor Perform nCe/ Couneiklor Evaluation/
Elementary Secondary Education .

yl

'

ES113904 CG500395 ,

i

'., toward a New Professronalism: Certification veld
Accreditation.

McAlees, Daniel C.; Schumacker, Onockman
Rehabilitation Counseling Bulletin. 10. 0, 1'60-165 Mar /A

Article discusses . tne nature of :certification fpr
rehabilitation counselors and the primary purpose jnvolved.
Special features of a certification (program Are discussed
along with a built in "grandfather clause.":(EK)

OeScriptorst Rehabilitation Cosne)logr/ 'Counselor,
ivaluatioet Counselor Training/ *Certirica.tion/ Accreditation
(Instiutions)/ Counseling Effectiveness !,

? 0

I

Ed112200 CGS08297
Effectiveness of Paraprofessionals in'. the , Rehabilitation

Process.
Moira, Sudhansu B.: And Others

,

Rehabilitation Coenveling Bulletin. 113, 2.i
.
114?-116

This projeCi_mas a tnree-year study to demonstrate
effective way of 'providing rehabilitation services to deprived
and disabled people 'N in tne of
Baltimare. Results of analysis of the data 'lent support tOthe
perceived. roles of the renabilitation Aides iilterms of their
effectiveness in the rehabilitation process. {Author/EK)

Oescriptors:J Rehabilitation Counseling/ *Counseling
Effectiveness/ locat_Onal Rehabilitation/ Client Caseworkers
/ .Nonprofessional ptrsonnel/ .Research Projects/ Counselor
valuatign/ Pilot Projects

Ek.010998W, 0503422
Domains of Dedision-Making, and School 0Counseior Use Among

High-School Seniors
Knox, William E.; And Others

'Sociology be Education, 47. 4, 466-490 F 74
This article examines now high school seniors make use of

tnei guidarice counselors. The results of the survey indicate
that counselors are consulted primarily foe academic concerns,

, seCondarily for eccatiofial concerns, and hardly -at all for
16

adjustment concerns. (DE)
Descriptors: Educational Socioloov/ *1.ognseling

Efiedliveness/ "Guidance Counseling/ Counrelor Lvailuation/
tOecision Making/ Counselor Role/ Iducational Research/ High
fthbol Stbdents/.5chool Sur!,eys/ Secondary Education

EJ100970 CG500204
Theoretical Oriental) on Influences the Assevnpnt of

Counselor Effectiveness . .

w rd. G. Robert . s

ounselor Education a d Supervision. 14. 2 150-154' Dec
4

.
.

----This study indicaXes that professional, counIblors of

different theoretical /Orienttions do not rate counseling
sessions ii; a simlior manner. This contradicts erm feedings of
Fiedler.(1950). (Author/PC,

.

.

Descriptors: :CounselAng Effectiveness/ *Counseling theories
/ Rating Scales/4 Counselor ,Evaluttelori/ rndividual
01 f fereficesf Research. Projects .

.

.

.

CJ100773 CG508007 ..1
. . :

Racial SimiAaroty of Client, and Counselor and, Client
SatosiACtion with Counseling '

. _

Ewing. Thomas N. 4%
Journal OCounseling Psychology. 21, 5, 446-449 Stag 74

Client evaluations of a precollege counseling interview were.
. obtainedifor black and lAite students counseled' by three

experienced black counselors and eight exper nced white
counselors. In general, racial .similarity of: cl..lent

1counselor is not an important factor in the couriselin
interviews. (Author)
Descriptors: College Students/ Racial factors/ Counseling

Effectiveness/ Counselor Evaluation/ Research Projects/ Race

t

Influences

EJ097595 C6507005 .

Background Music and COtmseiing Interaction
Mezzano Joseph; Prueter, Bruce
Journal of Counseling Psychology, 211.1 ed "4tion.74

. .

Results of this study indicate thaMething hackgroung
, music promotes more interaction thAn either stimulating trivSit
or no music. rurther. soothing music promotes more affective
interaction than eitner stimulating music or no oUsit.
{Author) .

--. -...
.

Descriptors: Music/ ilnterv4ews/ Counseithg Effectivette.W.I
Counselor Evaluation/ Interaction/ Counseling /' College.,.
Students/ females. . 4 A...

2q)
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EJ091591 C0507081
An Aid to Supervision inPracitcum
Hewer, Vivian H.
Journal of Counseling Psychology. 21. 1, 66-70 Jan 74
Iii tnise suggested eta for supervising students in the

praeticum and internship in counseling psycnology. interview
process is analyzed in terms of Carkhuff's primary and.
Secondary dimensions. The secondary dimenlions which are
ecletic counseling and therapetstie intervention technidues.
.are categorized by areas of functioning of young adulthood
(vocationa. marital. etc.). (Author)
Descrtptorst practicum Supervision/ Internship Programs/

*Counselor Evaluation/ Counseling theories/ Counseling
Effectiveness /'Counseling/ interviews/ Intervention

EJ090892 C0506665
Effectiveness Of .Counselor fralgees: A Comparison Df

,Perceived Parental flehav-vbr 4
W4ttmer. Joss And Cith*ros
Joimnal of tne Student Personnel Association for Teacher

Education; 12, 2. 68-75. Dec 73
Investigates the: proposition that a counselor's early

relationship yith his parents relates to his counseling
effectiveness. Some sex differences were observed in parental
perceptions. (Authoo/NJ)
Descriptors: *Counselor-Training/ 6bunseling Effectiveness/

*CcdpSelor Performance/ Parent Child Relationship/ Family
Influence/ Parental fiaCkground/ Sex Differences/ Counselor

' Evaluation

E490852 C0506625
Relationship of Race and lev'el of Understanding Between

Counselor and Clienrt
Bryson, Seymour% C.Ody,'John

.
.10aional'Of Counseling Psychology. 20, 6, 495-498 Nov 73
The objective of this study was to exarl'ine'We relationship

etween race rid the levet of understanding between counselor
and client. Inter- and intraracial .'di4ferences in

understanding during an initial counseling interview also were
investigated. Overall, white counselors understood bOthwhite'
and black counselees better than did black counselors.
(Author)
:Descriptors: *Counseling 6f.fectiv ehess/ *Racial Factlgl

Race influences/ Counselor Attaudesr*,Counselor Evaivati /

Race Relatons/ Counselor Qualifications/ Counselor Acceptance

EJ089249
.

CG506573
'Counselor Characteristics 41ce Effectiveness In Serving

Economically Disadvantaged And Advantaged Males
Shelton, :Judith

.

... 17

It

Couriselor Education and SuDervisioA. 13, 2., 12P-1.35,47DeC
73 .

.

This study compared personality cnaacteristic- u junior
and senior hign scl)oof counselors serving ei:dndmocaliy
disadvantaged and advantaged males. A Counseling I ltuottor
Inventory composite client-rating score" (derived 4,0,4. sev4o.
cisents fOr eacn counselor was thoeffectiveness,tyiterion.
Clients from both economic populations perceived.as' olfective.
mole counselors who had expressed characteristicsociatee
with the pop'utar, American masculine stereotype :rid 'female
counselors who showed typiCal!y feminine characteristics.
(Author)
Descriptors: 'Counselor tvaluatiOn/ Counselor Chaacterist-

ios/ Counseling Effectiveness/ Economically Disadvantaged/
Males/ Counselor Selection/ Counselor-Performance/ Secondary"
tchool Counselors/ Personality Assessment'

er

E10857.59 C0506409
I-Level: A Differential qouhseltng System
Gamboa, Anthony M: Koltvett, Thomas H.

'.Personnel and Guidenie.--Joucnal,,2. 2. 83-89 Oct 7
This article suggests that !he coUnselon the ant*

the counseling strategies employed' muSt, be syst.M.Aticarly-
examiKed in order to maximize the effectiveness of cnunsetieg.
The authors introduce the Interpersonal Maturity level
Typology ai'a vehicle' through which this .can be accomplisNed.

'11k6= iPtorsj l*Counseling Effectiveness/ Evaluation/
Counselor Evaluation/ Counseling Tneories/ *IntroersOnal
Relationship/ Counseling

Identifiers; InterPersonil Maturity level Typology

fr
0

EJ004128 C0506169
Counseling Relationship As A Function of Cutinselor'5 4

Self-Confidence ,

Tien-/eh-lin
Journal of Counseling Plychologfc 20, 4. 2937297 Sul 73

.,

Results of 'this study ..inclicated'that the degree of perceived
counselor's empathy. warmth, genuineness. intimacy.
concreteness, rpertness, regard, and congruence .wag linearly
related to the level of counselor's self-Confidence. (AuthOrl

Descriptors.. Counseling EffectivenesS/ "Counselor
Evaluatio64 Counselor Attitudes/ *Interpersonal Relationship/
Counselor Characteristics/ Helping Relationship/ Individual
Characteristics'

23
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EJ084075 CG506117
Analysis of Rehabilation Counselor Subrole Dehavior
Richardson, alio K. Ruoln, Stanford E.
Rehabilitation ounseling Bulletin. 1.7, 1. 47-57 Sep 73
the result of this study show that counselor suorole

interview behavior in a comprehensive rehabilitation facility
can Oe'eliaOly measured and iS generally characterized by an
exchange of information oetweeh the counselor and client.
(Author).
Descriptors: Rehabilitation/ Rehabilitation Counseling/

Counselor Role/ Role Perception/ Counselor Evaluation/-
Counseling Effectiveness

EJ082514 C0566083
Rabe Yourself--The Only Thing you Have to Lose Is Your Job
Hardy, Robert Earl
School Counselor,'21. 1, 59-61 Sep 73
A counselor self rating scale is presented which is,designed

for use with Junior and senior high school counselors. (JC)
Descriptors: Counselor Evaluation/ leif Evaluation/

Evaluation/ Counseling Effectiveness/ 'Rating Scales/
Counseling Services

EJ082088 CG505881 P

Revision and Validation of the Truax-Carkhuff Relationship
Questionnaire

Lin, Tien-Teh
Measurement and Evalua.tion in Guidance. 6. 2. 82-86 July

71
A demeni for a short. yalid, and reliable scale to measure

the counseling relatioAship was met by revising and validating
the Truax-Carkhuff Relationship gueStionhaiee. (Author)
Descriptors: Relationship/ ielterpersonal Relationship/

Counseling Effectiveness/ Counselor Role/ 'ehteasurement
Techniques/ Counselor Evaluation

) \ .

EJ079803 CG505780
A Model for Retooling school Counselors
Pulvino. Charles J.: Perrone, Philip A.

"th
Counselor Education and Supervision. 12.

If4stnool counseling Is to continue as an ongoing .dynamic
proCession. counselor educators must address their attention
tp tge-improvement of practitioner competeAcies as well as

' tbward counselor', preparation. The purpose of this paper is to
6. share one educational approach which can-facilitate movement

toward achievement of these desired needs. (Author)
Oiscriptors: Counselors/ Workshops/ Counseling

EffictiveneSs/ 'Counselor TeViningi reducatfiona1 Programs/
CoOrmIelor Evaluation/ Improvement Programs

4. 308-313 .dun

9 18

E4079457 CG505727
10,Odle Sch001,49nior Hig45chool Counselors' Corner
Chase. Bradfoi S.
Elementary School Guidance and Couns ling. 7. 4. 797-294

may 73
This aittcle descropes the lnterpe sonal Proce.s Recall

ilPR, procedure as used in one setts g to assist counselors
examine the interpersonal dynamics of the counselin4 process
thdOucth the Use of videotape recording. (.1Ci
Descriptors: Effectiveness/ *CounselorlipuhSeling

Performance/ *Couns for Evaluation/ Helping Relationship/
Video Tape Recordings/ Evaluation

EJ077758 CG505687
Slack lout Are Like Non-81ack,Youth
Rousseve, onald J.
School Counselor. 20, 4, 268 -2.9 Mar 73
This was a supportive commen on tite study by Rallone and

his associates. (The School Couns Ice. March. 1973)'. where the
data collected suggest that 01 and white youth hold
virtually identical expeStatiOns4pf there, counselors., 1.0C)
Descriptors: Attitudes/ unseline Effectiveness/

Counselor Evaluation/. Helping elationsh1P/ ;Literary-2-d
.AnalysiW Racial Factors/ Youth

£1077757 CO05686
Slack Students and School. Counselors: etoric and Reality

Pal lone, Nathaniel J: And Others
School Counstior, 4:259-266 Vac 3
The results of this study Suggest that bl- k and wnite youth

hold virtually identical expectations f their school
counselors: that both black and white youth pect counselors
to be of prime help In_educational-vocatigna problems more
frequently than they expect other sources to be . (Author)
Descriptors: Attitudes/-. Counseling E ectivehess/

Counselor Evaluation/ Helping Relationship/ N re Youth/
Racial Factors/ Youth

30
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EJ076171 CGS056S9
Opethee, Counselors and Accountability
Hector, Mark A.: Yager. Geoffrey G.

_ Michigan Personnel and Guidance Journal. 4. 1. .5-9 and 41
F 72

The primary purpose of this paper- is to apply the
acCbuntaollit/ Concept to the field of counseling. (Autho

Descriptors: Behavior Change/ Behavioral Counseli
Behavioral Objectives/ Counseling/ Counseling Effectiveness
Counselor Evaluation/ Objectives

.
EJ072625 SF501S70

Becoming an.Effective Counselor/Researcher.
Learned
Massey, Sara R.
Colorado Journal of Educational Resear0, 12. 2. 4-5 w 73
Descriplors% Behavioral Counseling/ Counseling

Effectiveness/ Counselor Acceptance/ 'Counselor Evaluation/
Couholor Performance/ Educational pesfarch

A Lesson to be

EJ072622 CGS05507
Effedts of Audio and Video Monitoring on Interview

Otscomfoft
Horan, John .: And Others
Journal of Employment Counseling. 10, 1,

O
-43 Margo:73

Several. authors have suggested that the Preesence of
recording' equipment inhibits the performance of helping
personneil Videotaping is generally thought to be more
discomforting than audiotapong. Findings of this study, using
-39 Bureau of Employment interviews and coached clients'.
Contraindicate previous research and speculation. (Author) .

Descriptors: Counseling Effectiveness/ Counselor EAaluation
/ 'Counselor Performance/ Counselor Training/ Evaluation/
Practicums/ Tape Recordings

EJ0725136 CG505492
. Training and Evaluation of Scnool Counselors' Communication
.with Students

Harris, George A.
Counselor Education and Supervision, 12, 3. 200-20S Mar

73
Inservice school counselors were trained in an Education

professions Development Act project designed to upgrade their
Shills that emphasized communication of empathy. respect,
genuineness, and concreteness. Participants showed improvement
In their ability to communicate empathic understanding as
measured by counselor responses to Student problems in'
audiotaped interviews, (Author)

Descriptors: communication Skills/ counseling
Effectiveness/ *Counsefor Evaluation/ *Counselor Training /

34 , 19

<,

Educational Research/ Evaluation/ Inserviee Education

EJ071002 CG 417
Some Exper ments'with Marriagoll Counseling Procedurs
Alfice, David R.
Family Coordinator., 22. 1. 23-30 Jan,73 !

kperimentafion with short" contact marriage counseling ands
.me of the results are described. The author Is convinced

that the new apbroaches are more effective than Chose they
replaced. (Editor)
Descriptors: Adult Counseling/ Counseling/ 4Ceunseli09

Effectiveness/ Counselor Educators/ Counselor Evaluation/
gPonselor Perfbc4mance/ iraciunselor Training/ family Counseling
(Marital InstabilifY/ Marriage Counseling

EJ0709S0 AA514427
Counselling of Retarded Readers by Noh-professionals
Lawrence. Denis
Educational Research. 1S, 1, 48-51 Nov 72
Study tested the hypothesis that it would be poAsible for

non-profeisional personnel to achieve the same results as
those obtaioed previously by a trained ehicatoonal
PSVchologist in counselling retarded readers. (Author/RK)
Descriptors:. Counseling Effectiveness/ Counselor

Evaluation/ Data Analysis/ Elementary School, Students/
Individual Counseling/ Nonprofessional Personnel/ Reading
Skills/ Retarded Readers/ Tables (ui)

o0

EJO69706 CG505294
DisCriminat.ion Of Counselor Interpersonal Skills Ig 'Self And

Others
Leitnerl.ALewos,A.
'Journal of. Counseling Psychology, 19, 6, S09-511 Nov 72
Experienced counselors who silso had systematic training or

the facilitative conditions were consistently accurate it

discriminating the helpfulness of others and thmmselyes.
Experienced counselors who had no systethatic trainirg showed
good discrimination of other's helpfulness. but they
significantly overrated 'themselves. as to their own
helpfulness tAuthor)
Descriptors Communication (Thought Transfer) /

Effectiveness/ 'Counselor Evaluation/ 'Counselor PeefOrmance/
Counselors/ lInterpersonal Relationship/ 'Therapeutic
Environefent

32
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EJ068050 COS0516S
Coached Clients as Raters of Counseling Effectiveness
Counselor Ediscat.ion and Supervision. 12. 2. 123-129 Dec

72 .

Results of Investigating whether coached clients were more
consJstent 'with the ratings of counselor educators when
evaluating the counseling effectiveness of counselor trainees
indicated that the coached clients significantly agreed with
the criterion, while_ the non-coached clients exhibited bias
and subjectivity in their ratings. (Author)
Descriptors: 'Counseling Effectiveness/ Counselor Educators/

*Counselor Evalue.tion/ *Counselor Performance/ Counselors/
*Counselor Training/ *Evaluation Methods

4

EJ066386 C0504982
Nhy Illet Let the Consumers Evaluate the Counselors?
Baker. Stanley 8.
School Counselor. 20. 1. 64-65 Sep 72
Descriptors: Counseling Effectiveness/ Counselor Evaluation

/ Counselor Performance/ 'Counselors

I

4 a

EJ051770 C0504070
Au Attempt to MeUsure and Facilitate Counselor Effectiveness
Ward., O.- RoCouselor

Education anq Supervision. 11. 3. 17B-11 Mar
l*

n
rt; And Others

72
Descriptors: Counhet,ing Effectiveness/ *Counselor Evaluation

/ *Counselor PerfoAnarice/ 'Counselor Training/ Feedback/
*interpersonal Competence/ Measurement.Tichniques/ Practicums/
*Video Tape Recordings

Identifiers: Interpersonal Process Recall

-,.,,

EJ049645 C05038711'
e.

' .
,

Perional Characteristics of the Successful Counselor
Schoenberg. 8. Mark ... »

Canadian' Counsel/40; S, 4, 251-4S6 Oct 7,1
the results of this study suggest that the respondees place

great significance on those characteristics which are
demanding of interpersonal skills and deemphasize 'those
characteristics which represent attributes of the individual.
(Author) .

. ,

Descriptors: 'Counseling Effectiveness/ 'Counselor
Cnaracteristicsf Counselor Evaluation/ Counselor Performance/
*CounSelors/ Indivrclual Characteristics/ *Interpersonal
Competence

' I

6J048371 CO503869
Effectivenel,t1,of Vocational Rehabilitation Counselors

20
and ;

11110i

to

.

Counselor-Aides as Rated by Referring Field Ciunselors
Mitchell, Rosamond
Canadian.Counselor, 5. 4. 241-244 Oct 71
While many professional counselors are unsure about the lull

use of counselor aides, this 'study sug4eStS that the
pe.'formance of the aides can prove their value: at ie5t in a ,

carefully controlled situation. (Author)
Descriptors: 'Counseling Effectiveness/ 'Counselor

Evaluation/ Counselors/ Nonprofessional Personnel/ 4

*Rehabilitation Counseling/ .Subprofessionals/ vocational
Rehabilitation/ Vocational Training Centers
, .

Oh

10047190 C0S03781
The Counselor Utilization Index
Biggers. Julian
School Counselor. 19, 2. 120-122 Nov 71
the author.,proposes an alternative to...tiltgross counselor

student ratio.aan index of the effectiveness of a school's
,guidance program. (8V)

Descriptors: Counseling Effectiveness/ Counselor Client
Ratio/ *Counselor Evaluation//Counselors/ *Evaluation Methods/
Guidance.Services

10044140 CO503418
Evaluating the Impact of the Counseling-Learning loam on the

Elezenary School ..

Falik. Louis N.: And Others
School Counselor. 19; 1. 26-37 Se0.71
The findings of the study suggest that the team effortthe!

working .together of a learning specialist. administrator. and
counselor--had a much greater inspect on the school and on the
function of the individual specialists than, their individual
work alone could ever have. (Author)

Descriptors: Counseling Effectiveness/ Counseling Pogemms/
.'Counselor Evaluation/ *Elementary School Counselors/
*Elementary School 'Guide ce/ Elementary Schools/ 'Learning
Specialists/ Learning Th pries/ Role ConfliCt

(
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EJ042330 CG503323
A Scale fol. Evaluating Practicum Students lig...Counseling and

Supervision
Robert D.; Kelly, F. Donald. Jr.

Countelor Education and Supervision. 10, 4, 330-336 Sum
71

This article presents an 'instrument, the Counselor
Rating Scale, which can be used as an aid: in the
evaluation of a student counselor in a supervised.
experience. Development of the CEPS and its

reliability are discussed. (Author)
Descriptors: ' *Counseling Effectiveness/ *Counselor

Evaluation/ Counselor Training/ Countelors/ Measurement EJ033267 CG502478
Instruments/ Practicums/ Students/ Supervisory Interactive RelsAionthips avong Stude'nt Chal,teristios.and

MiGroup Counseling ithods
Hamilton, Jack A.; Bergland, Bruce W.

Evaluatto
systemati
counsel in

Ca tiadi.an Counselor, 5, 3, 47-54 Jan '71
Student perception appears abbe to discrimin.it between

high" and muderate to low" levels of core condil...n+, but
Unable to do so between moderate" and low". SudgcN.iing that
analyzing overall core conditions in an intervi4w .0,tting may
hot oemeanimhul. ICJ)

Descriptors: Behavior Change/ ' Counseling Effettivenese/
*Counselor Characteristics/ *Counselor Evaluation/ Empathy/
Perception/ Secondary School Students/ Self Congruence/
*StudePt Attitudes/ Tnerapeutio Environment

Psychology in the Schools, 8. 1, 50-5S Jan i7
EJ042329 PCGS03322 MIS acticle suggests.a number of ways tb improve field
Another took at Counselor, Client, and Supervisor Ratings of research on interactions among student characteristics and

group counseling techniques. A greater variety ofr research
strategies is urged to create and field test specific
counseling treatments fdr particular students. (Author)

Descriptors: 'Counseling Effectiveness/ nounse*Ing Programs
/ Counselor Evaluation/ *Field Studies/ Group C2mniNling/ High
School Students/ *Research Design/ *Research Problem+, Stadent
Characteristics

Counselor Effectiveness
illishoqi John.8. .

Counselor Education and Superv.isiOn, 10, 4, 319-323 Sum

)71

.

. In the present study, all ratings were based on the
.

.

criterion of client satisfaction and there was a significant
correlation between the counselors' self, ratings on the
Counseling Evaluation Inventory and their supervisors' ratings
of them on the same instrument. (Author) .

Descriptors: CounselingiffeCtiveness/ Counselor Atti udes/,
Counselor Evaluation/ CounSelors/ Rating'Scales/ *Self

.Evaluation/ Supervisors
,

EJ036452 C6502737 . ,

Considerations for, the Development of' Weighting Systems for
the Evaluation of Counselor Effectiveness
tawlis, G. .frank; Bozartm, Jerald D. '

Rehabilitation Counseling 8ulletin.'14, 3, 133-139 Mar 71
'Examination of national stattstica data revealed that type

of disability ° had low predictive rblationship to
renabililation per.coonselor. Intrage cost per rehabilitation
and case service expenditure per counselor accounted for 66 .

percent of the variance toward rehabilitations per counselor,
suggesting the development 4,,an empirical weighting system.
(Author) 10'

Descriptors: Counseling Effectivenessi *Counselor Evaluation
/ *Counselor Performance/. lAvaluation Methods/ Handicapped/
Renabilitation COunseling/ *Vocational Rehabilitation

EJ027698 CO602161 .

Foil up: A Stedy'of Counteling Outcome
Dgsto 4 Donald
Cana '61 Counielor, 4, 4, 255-259 Oct '70

. ' This study Sought to determine student satisfaction with
serkices, antr,any differences in counselihg eiderienqp
between those who feel -they -had benefited from counseling and
those who had not': Somewhat more than half the Stu,nts were
not satisfied, which may be typical of opinion at most
pounseling centers. Thire,is.a need to reexamine the type of
service now offered. (CJ)

. Descriptors: *Counseling Centers/ *Counseling Effectiveness/
Counseling Services/ Counselor Evaluation/ Evaluation/

. Fol,lowub Studies/ Perception/ Performance Factors

1
.

,- .

EJ033274 CG502568 .

.

Students' Perception of Therapeutic Core Conditions with
Client's Problem Controlled

Lee. Dong Yul; Nevison, Myrne B.

. 35 : 1 .
21
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EJ011053 CG500910
Students' Perception of Counselors with Varying Statuses and

Role Behaviors in the Initial Interview
Price. Leah Z.; Iverson. Marvin A.
J Counseling Psycho'. lq, 6. 469-474 69 Nov t

Investigation of extent of commitment to tbvougn
evolution of counselor verbal actions indicates that high
commitment and expectancy are crucial to thewobelping
relationship. (CJ)

Descriptors: Oehavior Patternsr Counseling Effectiveness/
*Coun se l ing Services/ Counselor Characteristics / *Counse l or

Evaluation? Counselor Evaluation/ Counselor Performance/
Evaluation/ ' Interpersonal Competence/ Participant
Satisfaction/ *Performance Criteria/ Personality/ Role
Perception/ Social Relations/ Verbil Communication

EJ008050 CG500767
A Staff's View, of ttie Rehabilitation Counseling Process
trotter, Ann 0.C"Goihme, Keith
Rehaoll Counseling Bull, 12, 3, 163-167 69 Mar
Descriptors: .Administrative Personnel / *Counseling

Effectiveness/ Counselor Evaluation/ Counselor Role/
Interpersonal Competence/ Rehabilitation Counseling/ *Role
Perception/ Staff Role

EJ000830 CG500677
the Influence of Training on Counselor Responses in Actual
and Role-Playing Interviews

.

Roark, Albert E. .

Counselor Educ Superv, 6, 4, 289 -295 69 Sum
i Descriptors: Counseling Effectiveness/ Counselor Attitudes/
Counselor Educators/ Counselor Evaluation/ *Counselor
performance/ Counselor Training/ Interviews/. Response Mode/
Role Playing _ .

EJ004517 AA501751
Enhancing Counselor EffectiveAss
Peterson, Mark 0.
NASSP (lull, 53. J34. 04-90 69 Feb
Descriptors: Counseling Effectiveness/ Counselor Attitudes/

Counselor Evaluation/ *Counselor performance/ Guidance
Counseling/ Inservice Programs/ *Supervision/ Teacher
Administrator RelatIonsh117, .

EJ003750 AA501524'
Counselor Education
Whiteley, u9161 si,
Rev Educ Res, 39, 2, 173-107

37
69 Apr

22

Descriptors: Oibliegraphkes/ Counseling Effectiveness/.
Counselor Certification/ Counselor Characteristics, Counselor
Evaluation/ Counselor Role/ Counselor training/ EOuCatmonal
Programs

EJ003646 CG500304
Evaluating a Guidance Counselor
Siegel, Betty
Sch Counselor, 16. 4, 309-11 69 Mar
Descriptors: Counseling Effectiveness/ ...Counseling Goals/

Counselor Characteristics/ CounselorEvaluatioh/ Counselor
Performance/ Counselor Training/ CoUnselors/ Guidance
Counseling

EJ42107 CG500254
Client Evaluation Of Counseling Experience
Glazer, Stanford H.
J Col tudent Perstongi, 10. 2, 115-17 a Mar
Descr ors: *College Students/ Counseling Centers/

nouns. g Effectiveness/ Counieling Services/ 44Counselor
EvalUat on/ 'interpersonal Relationship/ Response Mode/
Student Attitudes

EJ002099, CG500235
Accepting the Challenge of John Finley Scott
GUtSCh, Kenneth U.; Milner,'Iouella G.
Personnel Guidande J. 47. 6. 543-45 69 Feb
Descriptors: College bound .Students/ College St

Counseling/ Counseling EffectiveneSS/ *Counselor Eval
Counselor Role/ Secondary School Counselors/
Attitudes

EJ002070 CG50629
Students Who See Counselors Most.'
Barnard, Marffic0le L.; and others

' SOT Counselor,, ,16. 3, 165 -90 69 Jan "
DescOlptors: Academic. Achievement/ behavior Problems/

Counseling Effectiveness/ Counseling Programs/ Counselor
Evaluation/ Maladiustment/ *Secondary School Counselors/
Student Distribution/ Student Problems

udents/
nation/
Student

-
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EJ001611 CG600055

Counseigp Image: Crucial Target for Research
Dahlem, Glenn G.
Coups for Educ Superv, 8, 2, 130-34 69 W
Describtorsi Communication (Thought Transfer)/ Counseling/

*Counseling Effectiveness/ Counselor Evaluation/ Counselors/
Research' Projects/ Role Theory/ ',Self Concept

EJ000358 CG500052
( Counselor, Couriselee and Supervisor Ratings o
Effectiveness k

Brown. Duane: Cannaday -

CounselOr Educ Superv. 8. 2. 113-18 69 w
Descriptors: Coonseiing Effectiveness/

Evaluation/ 'Counselor "Performance/ *Counselor
Graduate Students/ interviews/ Research MetOodology

Identifiers: Counseling Evaluation Inventory

1

f Counselor

*Counselor
Training/

EJ000357 CG500050
;Changes in Values and in. Interpersonal Functioning of

Counselor Candidates
Kratochivif. Daniel W:
Counsellor EdbcSuperv, 8. 2, 104-7 69 W
Descrsiptore4, Counseling Ef4V.ctiveness/ Counselor

Characterisjics/ *Counselde Ev'afuation/ Counselor Training/
' `NoInterpersonal Relationship/ Research Methodology/ Values

7

4/148902 TM006895
.

1

1 Evaluation and Prediction of Navy Career Counselor
ffectiveness. Final Report November 1973-Decembe'r 1977.

s Robertson. David W.: And Others
,

Navy Personnel Research and Development Center, San Diego,

'.

tali,. A I
Jun 7j 46p.
Report 'No.: 4PROC-TP-77-35 '

Avallabib front National Technical Information Set'vicef.
°Speingfield, Virginia (A0-k 042 032)

EdR6 Price MF-S0.83,HC-$2.08 Plus Post0W-
.

Assessment procedures were clevelooed to identify those navel
;officers who would be ebst effectiv4 in oroviding career
/9uldance 10:vices to enlisted personnel. Several tests 'were

f
inldmigistere to officers performing career counseling duties.
Okese testirificluded a cognitive battery, the,Navy Basic.Test
BattecY (BID): as well as the Guilford Tests of -Social .

0;7;4 'Intelligence. Comrey Personblity Scales' (CPS). Strong
*4* Vocational Interest Blank. Dolma Ideal 'Counselor Adjective

Check 'List. (ICAC), and th Biographical and Attitudinal
Ihventory 1BAI). Counselees' perceptions of the .couriselors'
interpersonal competence were used as the criterion data in
ConStruCting.Scoring keys, which were used in additidn to the

'41.119

2 3- %
..

siowdord keys for Vhdse Les s. flip relationship, 4 age and
cognottve 'aptitude to effe tove Counseling wrr aisc
.11Aptigated. The counseleeS enerally rated the r..unseting
services favoraly, and their valuations...were f'u' d to OOmoo for validation of seleCtion instrument... Neither
counselor pay grade nor BIB aptitude scores were 1.inted tc

'job effectiteness. and age wa ii octant only to younoest
counselees. The validities of the cognitive battery and the
instruments pcored with to standard keys ranged 1.100.0 tc
.20: of the constructed keys. .30 to .60. Tile best 1...c.lectors
were the CPS. and secondly, the BAI-ICAC utmvosite.
(Author/GOC)
DeicriOtors: Age Differences/ Answer Keys/ Career Planning/

Counseling Effectiveness/ Counselor EvalOation/ Counselors/
*Counselor Selection/ Evaluation Criteria/ Intee.t Tests/
Interpersonal Competence/ +Measurement Technigmes/ Military
Personnel/ *Occ pational Guidance/ Personality Tests/
,*Predictive Validity/ Rating Scales/ Scoring/ Test Rniiability
/ Test Validity/ VoCatioral Aptitude

Identifiers: Basic Test Battery/ Biographical and
Attitudinal Inve tory/ Comrey Personality Seale' ln/,, Ideal
Counsellor Adje ive Check (Dole)/ *Navy/ Strong Vocational
Interest Blank/ ests of Social Intelligence (Guilford(

k

A'

klf.

4
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E0142923 CGOI1606
Response. to the Report. "Evaluation of the Role and

Functions of the GOidance Counselor." Produced by the. New York
' State Office of Education Performance Review.

New York State'Personnel and Guidance :Association."' Inc.,
Wham.
Mar 75 Op.
ORS Price MF-10:63 11C-$1.67 Plus Postage.
In this report the New York State Personnel and Guidance'

Association presents its response to the Report of the New
York 'State .Office of .Education Performance Review (OEPR)
entitled An Evaluatioh df the Mlle and functions 0""mthe
Guidance Counselor. The OEPR report was published in September
1974. .The OEPR Undertpok the study to determine the actual

. role and functions of school counselors and the effectiveness
. of the services Prbvided by school counselors across New 'fork
State. Findings were based upon questionnaires and interviews.
The OEPR repoets. attempt .to summarize the findings, and
provide recommendations for the improyement of guidance
services, The primary putioses of this Poiition Paper are: (t)
to "lake counselors aware of the constructive aspects of the'
report., as well as its'unsatosfactory aspects: (2) to enable
counselors to respond effectively to the questions lof
administrators and sc(iool board members relative ,to the
contentof the report" and the value of the recommendations:
and (3) to assist counselors to communicate more adequately
and cooperate w)th school board members and administratiori in
ImOiemeiftlfl9 the constructive aspects of the report- (author)
DescOptors: Counseling Effectivenets4 *Counselor Evaluation:
"Counselor Role/ Guidance Services / High School Students/

Parents /' Personnel Evaluation/ *Puell Personnel Service4/
Rateirch Projects/ Rote Theory/ . Secondary Education/
*Secondary Schooltounielers

E0117700 cio11206
A caseStddy Approach toCOunselor Accountabilfty...100 fin
eulvino. Charles J.
76 10p.: 4- Paper presented at the Ann ual Workshop in

Counseling and Guidance (6th, Madison, Wisconsi, 1976)
EORS Price MF-$0.63 HC-$1.67 illus.Pcstage.
School counselors are expected to perform ''numerous

functions.. provide mahy services, and additionally be
accountable fop what they undertake. As a restilt,of ail Lie

,energy expended in providing services. there is an ifitrua
'in the counselor's Own evaluatiolwof' what they do. ,'of' lead
to lower -quality, service, iniTeppropriate jnse of.resounces,
lesueficipnt appraisal of need's; ignorance about their
personal impac* on students and programs, and demands from
their publics "to' Oe.acountabie.0 The purpose of this paper
is to present, through case materials, one approaCh to
evaluation entitled, The Individua,1 Case Study." Data was
drawn from materials collected on an individual that attended
tne Research and Guidance Laboratory during high school Grades
9-12: from followyp Studies done since'high schoOl graduation:- .. - 24

.
,and through a persdnal.interview conlgcted some years later.
(Author /Y144) . A
Oeseeiptors: *Accountability/ Case Studies/ `1ounsel,ing

Effectiveness/ "Counselor Evbluation/ Counselor Role,
*Evaluation Methods/ Longitudinal Studies/ Research/
"Secondary School Counselors

0136163 CG011511
Counselor Effept)veness through Radio ComMunication.
Tentoni Stuart C.
77 16p.:% Paper presented at the Annual Meeting of the

American. Personnel and duidance Association lOallas. Texas.
March6-9, 1977)

LOPS Prfce MF-$0.63 HC-$1.67 Plus Postage.
This study determined the effectiveness of the 05 of radio

as a means of providing immediate feedback on student
counselors 4n a practicum setting. Using a non-enuivalent
group experimental design, 10 experimental subjects were
compared to 10 control subjects with respect to counselor
effeCtiveness. The experimental subjects were given immediate
feedback via radio. 'but 'the,control subjects were not given
this type of feedback. The radio equipment consisted of an FM
wireless microphone. a transistor radio and an earphone. Thp
experimental subjects wore a concealed radio.unit ant iia phone
over which they received feedback in thet..-form of the word
*cloud" spoken bi a. prpCtiCum supervisor. The Cutiosetpr
Evaluation Rating Scale was used to measure counselor
effectiveness. iThe adjusted post-test mean ..core ,for
counseling effectiveness for the experimental roup of
subjects was significantly higher than the correSpohdino score
for the control group (Author).

Oescf'iptors: *Counseling Effectiveness/ *Counselor
Evaluation/ *Counselor Training/ *Feedback/ -*Piacticums,
Program Descriptions / ' *Ridicor Rating Scales/ Student
Evaldation

1
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Outcome Research: Implications for Counseling in the
Elementary School.
weineach, 5tephen46.'
Oct 76 82p.; Not available in hard copy due to marginal

legibility oc original document
EDRS Price MF-$0.63 Plus Postage. HC Not Available from

EDRS. A .

Reviews of the literature suggest the need for7 research of
outcomes of school comnSeling. This document attempts to speak
to this problem. Section Dne reviews studies in methoOs of
evaluating counselor behavior And counseling outcome .t It

'proposes a' ciunselor task. survey which would involve
counselors, parents, clients, an0 teachers in elementary
Schools in designing their own instruments to measure
Counselor.. effectiveness. Section Two describes specific
methods by which valuing of counseling by students in a middle
aChool Can be produced and evaluated in behavioral terms.
Section Three presents the results of a questionnaire study
designed too'cle;ermine the extent to which 32S students at a
middle,school disPlayed approach behavior ,towards their.* new
Counselor. the results showed that on most ,Items a,majority of
Students displayed approach behavior. (MPS)
Descriptors} Affective Objectives/ Behavioral Counseling/

Counselin0cCounseling Effectiveness/ *Counselor Evaluation/
El me ary Education/ Elementary School Counseling/ Guidance
Otrj s/ Junior High Schools/ Program Evaluation/ Research
Desog

EDt33625 CGOOEl33B
The impact of Education and Experience on Rehabilitation

Counselor Func+ioning.
,*

\Alston, Paur.P.: Brinson. Leslie-C.

le ibilily of original document
15o.* Not available in hard

E RS Price' ME -S0.81 Plus Postage. HC Not Avai(able from

sit ,

(Author)
Descriptors: Academic Achievement/ ;Counseling Efivc.toyeness

1 Counselor Evaluation/ Counselor Performance/ Counselors/
*Educational Experience/ Educational Researgh Rioher
Education/ Rehabilitation Counseling/ work Experience

ED130191 CG010671
Current issues *n Outcomes-Based Counaelinu. SWRL

Educational Research and Development Professiunal Paogr 32.
Lasser, Barbara R. 1

Southwest Regional Laboratory for Educational Research and
Development. Los Alamitos. Calif.;

T Jul 75 25p.: Raper presented at the Annual Weeting of
the American Educational Research Association (Washington,
D.C.. March 31-April 4. I975)

Report No.! SWRL-PP-32
EDRS Price MF-50.83 HC-51.67 PlOs Postage.
Steps in an.outcomes-based counseling cycle are 4escribeci,,

and examples are provided that illustrate the usefulness of an
outcomes-based approach with. "insight" as well as "bPhavioral"
techniques for promoting counseling goals. Factors that may
currently discourage the practice of outcomes-based counseitng
are considered. and suggestions for stimulating its
application are presenVsd. (Author)

Descriptorsis, Behavioral Counseling/ Counseling
Effectiveness/ Counseling Goats/ .Counselor Evaluation/
Guidance Objectives/ ,Guides/ rriterpersonal Competence/
Objectives/ Psychotherapy/ State of the Art Reviews
'Identifiers: Outcomes Based Counseling

copy 'due to marginal

Education and experience are two variables generally
accepted to have a Positive effect on job performance in
generaland in professional areas in particular.. This study
sought to.evaluate the effects of varying degrees of education
and experience on performance in the field of rehabilitation
counselJdno. The study compared' Master's degree, and
undergraduate degree counselors of high and low experience on
the basis Of client ratings of counselors, ratings of
cOunselin0'ef4ectiyeness and number of lients rehabilitated.
The 'findings indicated tnat neither education nor .experience
had significant impact on client ratings of counselors or

.'the ber of clients 'rehabilitated. Both Oducatibn and
experi nce affected counseling .effectiveness although in

opposite directions. Increased education_ significantly%
detracts from It, 'toms noted that these findings tended to
support research in oth4r occupational areas'"regarding the
impact of 'education and experience on job performance,

25
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tD1301811, CG010667
Relationships Among Counselor Effectiveness Self-Ratings.

Peer Ratings. Supervisor Ratings. and Client Ratings.
Piercy. Fred P.
74 14p.
EDRS` Price MF-$0-63 HC-S1.67 Plus Postage.
The Purpose of this study was to i estogate the

"comparibility of counselor effectiveness ratings made by four
different groups. This study examined the relationships among
student coupselors' self-ratings. Peer ratings. supervisor
ratings. and client ratings on the Counselor Effectiveness
Scale. Form 2. a semantic differential rating scale
appropriate for immediate use with raters of varying
sophistication. No significant relationships were found
between pairs of rating groups on the total store of the CES.
In "addition. no significant difference was found' among the
mean ratings made by the four rating groups. Implications, foe'
counselor effectiveness research and counslor training are
discussed. (Author)

Descriptors: Behavior Rating Scales/ Counseling
Effectiveness/ Counselor Evaluation/ Counselor Performance/
Counselor Training/ Evaluation Methods/ Peer oups/ Research
Projects/ Statistical Bias/ Supervisors

ED130179 CG007010
ounsejee Satisfaction and Counselor Training and

Akberivoce Research Report No: 32.
hitiley. Robert E.
Utah Univ.. Salt Lake City. Counseling'Center.
,72 13p.: Best Copy Available.
EDRS'Pride MF-S0.63 HC-S1.67 Plus Postage.
Cognselee -,satisfaction was examined by counselee

selfrreports'on theCoutsepor Evaluation inventory. counselees
who saw full-time orofessionai staff members reported a
greater degree of satlippon than those who saw either
interns or practicum hrs. No differences in satisfaction
were found in terms of couriselte's Presenting problems and-
number of interviews. Scores on the Counselor Evaluation
Inventory were relateto. five categories of counselee
expressed satisfaction. The inference was madethat of the
counselees who saw staff members 66% were Iltitisfied. Of those
who saw interns and practicum students 73% and 65%
respectivily reported they were satisfied. (AuthbW
Descriptors: *Counseling Effectiveness/ 'Counselor

Evaluation/ Counselor Perfdribahce/ CounseloO Treiiningt
'Helping' Relationship/ Higher Education/ Interpersonal
Relationship/ Performance factors/ Research' Projects

Identifiers: *Counselee Sat0faction

60126396i 4; CG010667
A Monograph on Training Supervisors' in the .Helping

Professions. Py 11 Personnel services= Training Professionals
26

,

to Anticipate the Challenges of the Future.
Scott, ..16dIfh. Ed.
Piltsburgh Univ.. Pa. Dept. 'of Counselor Education.
Jan 76 72p.: for related documents. see CG 010 U05-692
Sponsoring Agency: Office of Education (DHEW). hainongton.

D.C.
Grant No.: OEG070-2021-(7751
EDRS Price MT -S0.63 HC-S350 Plus Postage.
This monograph explores the uniqUe relationship hvtAeen the

supervisor and the suPerVisee in process sunePyisinn. Process
supervision's first goal is the counselor's intermilltation of
tcontemplative attitude.toward his/her work. tie ,upervisor
should parallel this contemplative attitude tooned the
ctinonseling pcacess and should create a colleagial rathop than
therarchical relationship with his/her supervises. The
supervision process is based upon utilizing the resources of
the supervisee in order to enable him to activate or restore
'his relationships with his clients. Supervision as a
time -sequ n e Process is oriented in both the present and the
future. H e. the process of supervision is designd to help
the super see, function mor ffectively in the future. tHe
use of the now" indicates hat the supervisee "ones and
believes will make the difference in the future. This
monograph also provides models for supervision in various
settings anaNeaunseling 'formats. as well as in the staff
development/program development process. (Author/1(11P1
Descriptors: Counseling Effectiveness/ Counseling Theories/

Counselor Attitudes/ Counselor Educators/ Counselor
Evaluation/ Counselor Training/ Interpersonal Relationship/
Program Development/ 'Role Theory/ *SuarvlsorS/ Supervisory
Methods/ Supervisory Training/ Teaching Models/ strainers
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Development of a Semantic Differential Instrument for
Student v Evaluation of Community College 'Counseling
Conferences.
Hecht, Alfred R. Henry. Bonnie
Jul 76 29p.: Paper presented at the Annual Meeting of the

North Central RegV011'AERA Special Interest Group on
'Community/Junior College Research (Madison, Wisconsin, July

... .15.16, 1976)
EDRSPrjce MF-$0.83 NC-$2.06 Plus Postage.
In the mast. annual student evaluation of4' counselor -

effectiveness at Morena valley Community College ,(Illinois)
has tfeen conducted by means of three unvalidated instruments. .

In 'order to achieve increased accountability. a student
services committee has developed a conceptual design for a

Comprehensive coonselor effectiveness evaluation', system. As a
Compon nt of the. -larger system. a va d and reliable

Document Not Available from EDRS. AL,

This is part of the Arkansas Rehabilitation awl training
Center's effort to study Counselor Performance and client
outcome. It ekamines client demography. personality variables.
counselor characteristics and agency service variables, as
Possible predictors of client outcome in rehabilitation. Uata
were collected between January 1970 and December 1971 on 23
counselors and 97 clients on a Comprehensive rehabilitation
facility, pre- and post-tests administered.approximately 20
weeks apart on each client were. classed as "Improved".
"deteriorated ", and "no Change" on the mini-mutt 'the 16
Personality factor questionnaire and the Tennessee Self
Concept Scale. No significant relationshibs were found among
the variables. (Author)
Descriptors! Counseling Effectiveness/ 'Counselor Evaluation

Counselor Performance/ Demography/ Individual
Characteristics / Interaction Process AnalysiS/-*Rehabilitatl-
on/ Research Projects/ Vocational Rehabilitation

diagnOttqc instrument was detiploped for stInt evaluation of
.

Individual counseling-serviceS. This
with a semaskic differential
effeceiveniss- o three diffe

instrument was designed
Cale to measure the

t counseling- processes
(dcceptance. of client, counselor self-acceptance, Counselor .

Support), and./ two counseling outcomes (conference
worthwhileness, Client independenCIPW A joky of counselors,
counselor educators, and counselor administrators Confirmed "
the content and construct validity of the instrument.
Construct validity, was-also demonstrated by means of a
principal components anplysis of 281 student evaluations of 11
,Counselors. internal consistency reliability coefficiemtS
confirmed tne multidimensionality of the instrumeni. A survey
of- the literature on counselor evaluation is presented. as are .

Complete statistiell results of the jury evaluation and
preliminary application of the instrument. , The instrument
itself is appended. (Author/NHM)" A
Descriptors: Cbmmunity Colleges/ Counseling Effectiveness/

*Counselor- Evaluation/ *Evaluation Methods/ Junior Colleges/ .

'Rating Scales/ Semantic Differential/ Validity
Identifiers: Moraine Valley Community College

-*- eDi25SASH CG010584 * .

Client - Counselor InteractionsPatterns of Service-Client
Outcome. A Report On Rehabilitation Facility Client °become.
Arkansas Studies in Vocational Rehabilitatiort, Series I.
Rubin. Stanford E.: AncrOthera
Arkansas ,Univ., Fayetteville. Arkanslis Rehabilitation

Research and Trairilng Center. v
Aug-73-- 125p.': For related document, see CG 010 584
Sponsoring Agency: Social And Rehabilitation Service (PHEW).

Washington, D.C. .

Report No.: PB243-302-SRS-12-55219010
Grant No.: SRS-121-55219
Available from: National Technical Information.Service, SAS

Port Royal. Road. Springfield, Virginia 22161 (HC $5,25, MF
82:25, order No. P6-243'802) .
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A Report of the Satisfaction of Recent Vocational-Technical
graduates with the Academick:69ionSeling and Registration
Assistance Received.

. Hawaii Univ., Honolulu. Leeward Community Coll.
10 Apr 75 24p.; Lignt print areas throughout document
EDRS Price MF-S0.83 HC -$l.67 Plus Postage

' In fall 1974. 126 students who had been enrolled in
vocational-technical programs at Leeward Community College.
during the 1973-74 academic year. and who had petitioned for
graduation, were sent follow-up surveys. This report details
their reactions to academic counseling and registration
assistance. Tne 96 responses represent a 76 percent' response
rate. Seventy of the respondents had recejved the associate
degree, and 26 had received a certificate. . The .vocational
areas tnat were most heavily represented were secretarial
science and accounting. About 20 percent of the students felt
that tney -' did not need counseling, but over 40 percent

(/)

reported that they could have benefited from additional
counseling. Most of the respondents were not>veterans. but
those wno were felt that the veterans' counseling progran was
elther good or bad imp.roved subsequent to their graduation.
About 13 peecent of all respondents felt that the quality of.

academic counseling was excellent, and 30 percent rated it as
good. However, about 10 percent of the respondents said it was
poor. Most of the students felt that the college was meeting
tneir registration assistance heeds but many 'noted a need for
more vocational offerings in-the evening. Data are tabulated,
and the survey instrument is appended, along with comments of
tne respondents. (NHM)
Descriptors: Community Colleges/ Counseling/ *Counseling

Effectiveness/ Counselor Evaluation/ tducational Counseling/
Followup Studies/ i Graduate Surveys/ Guidance Counseling/
i.luniOr Colleges/ School Registration/ Student Attitudes/
Veterans/ Vocational Counseling/ *Vocational Education

. Identifiers; LeewareCoomOnity College

ED119077 9S CG010386

a.

his/her of witn.others. It is an extensiw rpsearch
project studying both the elementary and second4ey school
counselor the study sought to examine the value of piuviding
on-the-job consultation to a recently trained nuoup, of

counselors 'from each of four institutions. 11 included
identification of the four counselor education objectives and
theproposed time to be spent by the trained counselor across
a set of functions.if h were implementing the training model.
The analysis- Included a study of functions performed by
counselors; professional staff .perceptions of ouldnnCe
functions and relationships; Personaliey factors of counselors_
and their relationship to selected guidance outcome variables.,
On the-bases of this thr,de-year project, the authors offer a
number of recommendations for increasing the relevance and
effectiveness of counselor education programs. These Include:
impha-sos op the counselor's role as consultant tq parent.
teachers acid administration; additional research on influente
of on-site consultation: incooased training in psyclOogidal
education; and development of better procedures fOr career
guidance training/ ING)
Descriptors: Com-soling Effectiveness/ 'counselor

Characteristics/ Counselor Evaluation/ Counselor FOnctions/
Counselor Training/ Elementary S &condary Education/
*Evaluation/ Guidance/ Program Description,/ Program
Development/ State Departments of;Education

Closing the Gap: A Study Of Four Counselor EducationL
Programs and Efforts to Facilitate Role- Implementation and
Counselor Effecteveness in tht School.

.

. Minnesota State Dept. of Education. St. Paul.' Pupil :2Personnel Services Section. .

75 465p.; Logs in appendix 8 may riot reproduce due to .

undersized print
Sponsoring.Agencyl Offic of Education (OHEW), Washingibn.

D.Ct
Available from Minnesota Department of Education. Documents

Section. Room 140. Centennial Building. St. Paul 1, Minnesota
55101

ERRS Price MF-50.83 HO424.77 Plus Postage
;his study is a pioneer effort to bring together the thedry

of counselor education. implemerItation of counselor role in
tle schools once a person is employed and the avaluatioiroaf

s
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ED116685 TM004958
Reorganized Junlpr High School Program: Thir)d Year

85 of 130) Uier1210 t7may78

Evaluation 073-74. A Title III ESEA Project.
Nesset, Bonne' Christians
Minneapolis Public Schools, Minn. Dept. of Research and

Evaluation.
-Aug 74 60p.: For related documents, se, ED 083 288. ED 084
275 and TM 004 895

Report No.: C-73-20
ERRS Price MF-$0.76 HC-$3.32 Plus Postage
Minneaporrs Public Schools' Reorganized Junior High School.

Prograin'cumpleted its third and final year of operant on with
Title III ESEA fURds in June 1974. An additional counselor was
nired for, each of the schools, Jordan and Marshall-University.
A major objective was that the counselor Would change from a
traditional resource.lbeeson to more of a team member, Program
coordinator, and facilitator in creating a positive,
student-centered program., Outcome objectives were increased
counselor effectiveness. positive student altitudes toward
lonool. and tnc eased parent. and student involvement.
dUestionnaires were administered to teacners, administrative
and resource personnel, students, and parents at both schools.
At Jordan, teacher contact with counselors ncreased over all
previous years data were available. Counselors. had more
contact with students in all,three years of the ,,peoject than
in the year prior, Nine often parents felt involved and
satisfied with the program at Jordan. Less than half this

Students felt involved in school decision-making. At
Marshall-University teacner-counselor contacts reported by the
1973-74 team teachers was less than reported by the, team
teachers in tne trio previous years. but more than reporteq by
'tile non-team teachers an the Past. Counselor office contact
with students was down 11 1973-74, but students'reported more
frequent classroom visits by the counselors. Parent results
indicated ,that. parents were generally aware of the program
options available. could identify.and describe the programs,
and felt well informed. (RC)

Descriptors: *Cocounseling/ *Counseling Effectiv eness/.
Counselor Evaluation/ Counselor Role/ *Junior High Schools/
Parent participation/ Participant Satisfaction/ Program
Effectiveness/ *Program Evaluation/ Secondary School Teachers/
Staff Utilization/ Student Attitudes/ Teacher Attitudes/
Teamwork

Identifiers: Elementary Secondary' ducation Act Title III/
.ESEA Title III/ **Minneapolis Public Schools/ Mpriesota
(Minneapolis)'

ED113392 98 TM004895 . ,
Reorganized junior High 'School eProgram: Second Year

Evaluation 1972-73. .
e

Johnson. Lary .

Minneapolis Public Schools, Minn. Dept. of Research and
Evaluation. 4

Aug 73

.

Sponsoring Agency:. Bureau of Elementary and Srcondafy
Education (DHEW/CIE), Washington, O.C.
Report No C-72-26 :

MRS Price MF -S0.76 HC-$3.32 Plus.Postage
The Reorganized Juni& High School Program completed its

second year of operation in June 1973. An additional i..ounsefor
was hired for each of the two schools in the project, Jordan
and liirshall-University. A major proCedural objective called
for the counselors to place greater emphasis on tenm member,
implementer, and facilitator functions. The outcome objectives
of the project, were 'increased counselor effectiveness as
viewed by teachers and students. positive student nttitodes
toward school. and. increased parent and student irtvorvepent in,.

the school. Twd seventh vradeecouoselors at Joedin assumed
responsibility for tne usual, administrative role iii the area
of student behavior. Wogking contacts between counselors and
teachers were increasdOe'by 4 team meetings held twice a week
during the second sePester, counselor visits 'To classrooms.
and informal meetings in the seventh grade conference area. At
'Marshall-University Aeacher-coonselor teams consisting of one
counselor and four teachers, were set up to work with 160,
eighth, graders and 100 seventh graders. Daily tea.0 meetings'
during the team teachers' common preparation ti were the
core of the project. Generally, both teachers, 140 students
expressed more favorable' attitudes toward their counselors
after implementation of the Reorgahized.Junior High'School
Program. (Author/6J0) .

Descriptors: *Cotounselingt *Counseling Effectiveness/
Counselor Evaluation/ Counselor Role/ Junior High Schools!
Parent Participation/ Participant Satisfaction/ Program
Effectiveaesa,/ *Program Evaluatlip/ Secondary School Teachers/
Staff Utilization/ Student Attitudes/ Tea Attitddesi
Teamwork

IdentlflerertwElementary Secondary Education liat Title III/
ESEA .Title' III/ *Minneapolis Public Schools/ Minnesota
(Millneapolia) eir
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EQ1060971 CG0099l7g
At Competency-Measurement instrument for Evaluating School

Counselors.
Percival.Robert R.
May 74 210n.: Ed.D. Dissertation, North texas State

University
Available from: Xerox University,Microfilms, 30Q Nor th Zeeb.

Road. ApnvArbor, Michigan 48106 (Soft.cover SC1.00 Hard cover
$13.50. Microfilm $5.00,order number 75-097),

Document Not Available from EDRS
This .study developed the first

Hof
instrument

designed to accompany the concept of comqetency basing in
counselor training. In so doing, the *tidy screened and
validated a list of skills most essential in an effective
counselor. The process began with a composite list of some
1600 competencies andliebordinate skills enumerated by three,
universiroes pioneering the concept of "performance-based-1
counselor training; The ist was reduced to WO by a
broad-based v.al-,mating panel of 46 specially chosen guidance
experts. In addition 06 the finished measurement instrument,
tne study reports the average rating of each item, then
categorites the competencies into the areas of counseling,
consultation, coordination, and organization and evaluation.
This flexible instrument may be used by individual counselors
for self-evaluation, by entire organization for assessment
and comparisons, or by other kinds of groups for various
specialized purpose. (Manor/PC,
Oescriptora: Counseling EffetIveness/ Counselor Evaluation

/ Doctoral Theses/ Evaluation Methods/ Measurement
Instruments/ Performance Based Education/ Research Projects/
Self Evaluation/ Skill Analysis/ Test Construction

EQ106747 95 CG400126 .

ilc

' Accountability in Guidance. Sitarchligh : Relevant Resources
in High Interest Areis. Retrospective Se Ch t9R.
Galant, Rocnard Comp.: Moncrielf Nancy J.. Comp.
ERIC Clearinghouse!on Counseling and Personnel Services, Ann

Arbor, Mich.
.

a

Sponsoring
74 i5p. ,.

Sponsoring Agency: Office of Education (OMEN). Washington,
D.C. iw

Bureau No.: BR-6-2487
_Contract No.: OEC-3-6-002407-1579

' Available from: Impact Publications, School of Education,
Room 2108 the University of Michigan, Ann Arbor, Michigan
48104 tHC-$1.50, cash or money order must accompany request)
MRS Price MF-S0.76 HC-S1.56 PLUS POSTAGE
This annotated biblidgraphyoprepared by the ERU,Sounseling

end Personnel Services Cehter:r, is intended to allWt the user
to a body of literature on a topic' of Current interest to
counselors. It identifies research teriorts and programs that
have been citedin'the ERIC publiCations Research in Education'
and Current Index' to dourrals ifr Education, ... and in
Dlisertatn Abstracts International, from March 1973 through

. 30

I

A

V

September 1974.0 This search covers, counseling effe, tiveness:
counseling goals as perceived by counselors. administratol.s
and students: counselor-evaluation.. includip0 techniaties and
criteria; and rating scales. Sixty dOcument absfrats. have
been retrieved. (Author/PC)

Descriptors: Accountabirity/ Anno/ated liliblingraphtes/
Counseling Effectiveness/ Counselor Evaluation/ Evaluative
Criteria/ Evaluation Methods/ Objectives/ Ratinq Scales%
Resource Materials

1.

Eg100527 'CE003700
i An Evaluation of Me Status of the OcCupational Specialist
in Florida: Final Repoftt. 40
Perkins, Lawrence H.
University of West Florida, Pensacdla.
Aug 74 52p.
Sponsoring Agency: Florida, State Dept. .of Education,

Tallahassee. . Oiv. of Vocational, Technical and Adult
Education. 1

EDRS Price-MP-S0.76 HC-13.32 PLUS'PGSTAPE
The report evaluated-Performance. qualifications training,

and acceptance of occupational specialists (0.S.) Tiorpde
, Oub4ic school districts. Data were ,orovided by 4 schdol
district suPeroptenlents, 78,principals of schbotls-roploying
an-O.S., 281 occupational specialists (employed than
95 percent of school districts}, 548 student. and 117
teachers. Findrngs indicated that mere than 50 percept of U.S.
were perforkng in their jobs as specified by State Board of.

Education requirements, although some reported adilitibrial
duties. More than 62 percent of sc0001--distrEtts had D.S..
training programs, and eespoedentsfelt that the O.S. had
adequate training, made a worthy contribution to th- student

i!pqtly, had a relatively positive aCceotance by sch01 staffs.
aad had quallWocations generally exceeding minimum.
regulations. Recommendations aimed at strengthenin the rote
of the 0,.S. are listed, and a major portion of the report is
devoted to tables and graphs presenting the survey nuestions,
the responses. and providing both raw data and percentaues.
(MOW) -

DescriOtors: Career, Education/ Counseling Effectiveness/
Counselor Acceptance/ Counselor Evaluation/ Counselor
Performance/ Counielor Qualifications/ Data Analysis /,
Guidance' Personnel/ *Occupatjonal Guidance/ , ,Program
Evaluation/ QUestionnalres/ StateSurveys/ Tables (Data)/

tounseling
Identifiers: Florida/ OCcupatinal SpeCialistS

.54.
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E0t10881 CG010010 .
Research on CoOnsefer Effect-iveness.
King, Patti1 T.

8 mar, 75 10p.; Paper. pretented at the Annual Convention
of the American Colligi Personnel Association (50th, Atlanta.

0

..v.^ 4

._0**counselor Evaluation/ 'Counselor. Role/ Elementary School
"'".Counselors/ Guidance Couhsellng/ Role Perception/ Secondary

School Counselor,s/.1WOnes/ Standards/ State of the Art
Reviews

Georgia, Marcn 6-8, 1975) ,

EDRS Price MF-$0.70.1C-41.50 Plus Postage t ED095/0 CG004979
.

A 'limited study Was conducted, asking counseling Neurotic and Environmental SoUrcei of PsycluAnerapEst
Psycnblogists why they didCnot research, the effectiveness o$ Resistance to Evaluation.
tneir counseling. The reasons given for failing to investigate . Vam Atta, Ralph . : . .

effectiveness were OP methodological and criteria proUlems 75 Eip; Paper presented at the Annual Convention of 'the
. *Seined unsolvable; (2) anxiety existed-36arit--discoverima--a____ Aperican College Personnel Association (Silth. Atlanta.

lacil pf professional competence: (3) the intricacy of the
therapy hour caiteot be translated into specific.criteriai (4)

Goor0-67-Memch 5 -8, 111,74-Bast_copy availadle
EDRS PriceMF-$0.76 NC-61.68 PLUS POSTAGE -:

problems related to whattype-of indiv4dual dOes Uzi, ratings Observation of'the treatment proCess and outcomes research
may , interfere wifh self-gratifications and m.ly %patter
illusions about a therapist's omnipotence.. Con.ehuently,
research and evaluation must be understood to threaten,
inherentty, personal need gratificatibn of therapil.ts. The
author discusses several reality-based therapist otwctions to
research and evaluation: (1) evaluation (and the (,h.rrvation
'tentails) constitutes an affront to!brofessional status% (2)
therapists are sometimes ignorant of psychotherapy process .and

.outcome research, and frequently believe that it "has
contributed little to advances in treatment processen; and 13)
participation in research has no immediatel5r long-term payoff
for many psychdtnerapists. The eutnor ConCludeo. that for
research Or systeMatic evaluation to tie actively Sumorted by
practicing therapist's, it must 'arise from, yet Dear upon, -

thci. Lai . Authur/PC)- 4

4 of counseling et tive esS; and (5) psychologist were
unwilling to suffer e inconvenience ofhaving to research
tneir Comoetence.. Many felt st was an intrusion on their time,
wnich could pe better spent With clients, The oven -used
criteria whip have uniformly failed to predict counsekor
effectiveness were discussed. The author ' suggested
*tnerepist-sPecific variables in interaction when client
characteristics would be 0 profitable area for investigation.
Sgme,small amount of work has been done here. An increased use
of long-range behavioral observation of the ,therapy
interaction was suggested. (Author) .,

Descriptors: *Counseling Effectiveness/ -*Counselor
Evaluation/ Counselor Performance/ *Evaluation Criteria/
*PsYaffologists/ **Research Methodology /' Speeches '

E0110877 C0610004
r/ School Counseling) criticismAnd Contexts.

Pine. Gerald J.
Mar 75 28p.: Paper Presented at the Annual Convention of_ ,

tne Aw6ricAn' Peronnel and Guidance Associatidn (31st, New .

York, flew' York, March 23-26, 1975) "'
'

,
EJORS Price MF-$0.76 NC-$1.9; Plus Postage 1,
Tne purposes of tnid paper are: to identify specifically the

-criticisms of school counseling; to analyze what.ticcounts for
4 these criticisms: to indicate how school counseling should and

is responding to its critics It` and to look at where School
counseling is headed, Through,a review and analysis of the
conceptual and empirical *literature dealing with the
development and status of school 'dounseling the rage and '.10

.scooe of contemporary criticism ,ate delitgeated.)-. It is
Suggested that criticisms of schOoV counseling emanate -`from ape* .

Problems relating to untrained, uncletrained, and uncommitted
counselors: professional identity and role1 societal contexts;
professional ideology: and accountability. Each of these
problems is defiAed and examined and suggestions are made
regarding cons.tructive responses to criticism and effective
evaluaticd Procedures. Mere is I bibliography of 124-entries,
(Autn0m4 .

...
,.., Descriptors Accountability/ *Counseling Effectivenessal
'00--

_Descriptors: Counseling Effectiveness/ -Counselor
Evaluation/ Environmental influences/ *Needs/ Neurosis/
8sycnologists/. Psychotherapy/ Speeches/ State of the Art
Reviews

.
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E11105917 dC750310 .
The Counselor as a Social Force: identifying Counselor Role

and Functions in the Community College.
Whitehead. Everett .

74 Practicum presented to Nova University in
parligi fulfillment of -the Fi.diiiements for the Doctor erf
Education degree. Not available in hard copy due to marginal
legibility -of original document
EDRS Price MF -$0,76 HC Not Avhilable from EDRS. PLUS POSTAGE
School .counselors face identity crises since they must

respond to the Oprifticting demands of students. /noltY
members, admintstratoas. commercial and industrial interests,
parents, and the Utica' community. In order to defend
inemselvos against 000010c criticism, counselors must fond a
way of illustrating their effectiveness. Data obtained from an
administration Of the OW Input-Output Analysis of Student
Personnel Services 11971-731 was used to determine the
performance (objectives. efforts, and outputs) or all Florida
ebonjunity..colle.0 counselors and of Brevard Community College
(BC C/ counselors. The .major conclusions drawn ire: 11)
counselors at an effective social force in educational
.institutcoos ancftwilA remain so as long as their services
facilitate the goaqs of the institution: (2) counselors do-
have en identity problem; '13) a systems approach to the
managementoi counselor activities can be an effective tool in
defining and evaluating the role and effectiveness of
community college counselors; and (4) counseling is
functioning .at a, nealthy and satisfactory level in Florida

--zarttwor recommen0SThe
adoption of a systems Model by BCC counselors; such as a model
will determine the results of exact services Orovided.and will
measure the benefits in relation to cost to the institution. A
review of pertinent literature and,several tables and charts
illustrating datA are also Included. (DC)
Descriptors: Cost Effectiveness/ 'Counseling Effectiveness/

Counseung Goals/ Counselor Acceptance/ 'Counselor Evaluation'
/ Counselor Functions/ CounSeloc Per,iormance/ Counselor Role/
Counselorq/ Input Output Analysis/ "Junior Colleges/
Management by Objectives/: Practicums/ Student Personnel
Services/ ',Systems Analysis
.Identifiers: Orevard Community College/ "Florida

., ,

E0102294 CE002979 _ ' f
An Analysis of the Evaluation of High'School Axperlences in

Reference to the Persbnal,and Educational Characteristics of
the Graduating Classes of t973'and 1969; -An Educational.and
Occupational Status Survey by Applied Sampling Technique.'
Salinas Union High'Scnoor District. ;a0f.

. Sep 74 120p., -

EDRS Price MF50.76 HC-S5 :70 PLUS POSTAGE' -

. Two high school classes; Woo each of five high schools,
'separated by five years' ,in time of graduatron, are srudied and

, analyzed in depth: Theh-seducatjonal andemployment activities
---r-' es. Well- as selected attliudes towards the high school

. . t5- .. .

-

s;"
0

/
exnerience are reported in abundant detail.. Thr research
method used was stratified sampling. the crucial qu,,tion was.
whether a stratum is related to the post-graduation sactiapt.}
or attitude of students. The graduate's sex, race, h qh schdol
prcgram, and wage"point average were found to be mo.t aermank
to the survey's purpose. A statistical descrlut.on of tht
class of 1973 es followed by statistical data on the gladvates
in such areas as: educational and occupational acts,/ ty a year..."
tater: type of education inglITEllion attending: edocetionS1'
gools: employment situation and attitude: usefulne.s of high.--
'scliool courses in present activity; person most 0-lpful in

Planning, for the hiture; the Value of memil:rship in
extra- curricular activities; the Aelpfulness of high 4:hool in
learning selected skills; evaluations of instructors and
counselors. Similar data is then preseated fpr th." class of
1969. grief remarks clarify tables,. of data; . then is no
comarisols JAN the two -groups. and no summarisation or
conclusion: (AJ)

Descriptors: Career Planning/ Counseling Effectiveness,
Counselor Evaluation/ , County School Systems/ arricolum
Evaluation/ Educational Attitusles/ Effectiye Teaching/
Employment Statistics/ Faculty Evaluation/...Followup Studies/
'High School Graduates/ 'Program Efiectivpnessi' Program.
Evaluation/ 'Statistical Data/ Statistical SUrveys/ Student
At *Vocational Followtip4 Work Attitudes

E0098467 -COMM'
ImpnOWN§ Counselor PTeCII7oineis by Means of redback and

Encouragement,.
Eckstein, Daftrel G. , \
Aug 74 tSp.; Paper presented at the Annual Mee.ti.nci of the

AmeriCan Psychological, Association (82nd, New4 Orleans.
couislana, August 1970) --

EDRS Price HGPS1.58 PLUS'POSTAGE
This study investigated the use of feedback and

encouragement en improving counselor effectiveness.' Clients,
judged their counselors significantly higher than d:d expert.
raters. However. a significant correlation occured b"t4een the
clfeAt 'and* rater opinions concerning' helpful counselors.
Counselors -receiving feedback based on otlent-rreter
uatuationii and also obtaining encouragement to plan and
iiiblement alternative behavior's improved iignificantly more on
their pre7post total scores than did a matched control:. proud.
of counselors. All counselors improved their client-i-ater
scores as a resort of a supervised practicum eperieuce,
Implications and suggestions for counselor supervisors are
included. (Author) . . .

Ntescriptors: Counseling Effectiveneis/ COunselor Evaluation
/ 'Counselor Training/ "Evaluation Methods/ tFeedbacki
Practicums/ *Praeriticom upervision/ Reinforcement&Speeches

.

identifiers: 'Percept 1 CharacteristicS Scale

° s.
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E0092663 CE001362
Career' Guidance -- Educational ResponsobiilLY,
Worthington, Robert M.
13 Aug 73 2130.; Weynodt address at State Work Conference

for Vocational-fectinical and Higher Education (Birmingham,
ArlSoma. August 13, 1973)

EDRS Price AF-S0.76 HC-S1.95 PLUS POSTAGE
IV is important to emphasize that Career guidanci is an

essential component of, career education at all levels. A
litbratune review suggests that: the.needs of women.
minority, and lowincome sOdents are being met, only
partially; (2) it is not realty known whether school' placement
services promote accountabilitj and effective relationships
with the busintiss community: (3) the c t-effectiveness of
computers and other media has hot yet been ascortatned; 44) it

seems that counselors should be educated in practical career
guidance and counseling; and. (5) employ

is inhibited by conditiplis
g en t of
er than

credentialling requirements. There is a majo need for
rigorous program development; a number of continuing, and some
newer, specific guidance development initiltiyes have eery
undertaken by the National Center for Adult, Vocation 1,
TeChnicals and Manpower EdUcation. 'A new National Guidance
Handbook Kas been developed as a tool for interrelating
vocational instructional -programs with classifications of
other materials. Career choices take place on a continuing,
liftlan21222111111211291 of choice reste o!ungsr8teL8.-SI112.0-

And options. (Author/AO)

Objectives;' Identification of Persons in School Who Are
Retarded as the Most- Helpful in Assisting Stwielits to
Accomplish Guidance Objectives; and Semantic Differential
Items Used th Rate Gefierally the Guidance program. 'The grand
mean serves. as an overall index of student PercePt,tei of the
entire guidance-program. 1GORdance programs which ruCQ1Ved a
high rating by students tended to be adminitered by
counselorsi-who received high scores on the Time-competence
scale of the,P0k. A Time-ComBetent Individual tends to be able
to respond* to the needs and expeclations of the. moment while
simultaneously plac.ing them into their proper perspecave in
terms of the past and future. (Author)
Descriptors: Counseling Effectiveness/ Counselor

Characteristics/ *Counselor Evaluation/ BoctOrapThesesi Field
Studies/ *Guidance Programs/ High Sphool Students/ Perception/
'self Actualization/ *Student Attitudes

Identifiers: Person') Orientation Inventory

. I-
.11

0083501 CG008353 e'
The Role of Montana Secondary School CoupTelors as Perceived

ay Selected Reference Groups. .

Mintier, James F.
Montana Univ. Missoula. SchOof'of_Education.

0"Aug 73 60p. :

Sponsoring Agency: Montana State Office of '*the

ribtendant of ine,trvefjpeLjialgna,_
EDRS 'Price Mr-S0.76 HC 13.32 PLUS 1P3STAGE
Tww4wirnnwe of this studs was to investigate the ways An

Which the occupational behaviors of Montana secondary school
counselors are complementary to. or In conflict with. the.
expectancies Of their, various publics. In thih sludylthe4
counselors and, their 1 various publics (counselor - educators.
Sch001 administrators. teachers. students. parents) were asked
to indicate what' functions counselors were actually performing
and .then Indicate whether the counselor shouldor thould not
ideally perform this function. This study revealed thdt there

- -are many counselor-nole functiods which are peree,,veti by thF
counsehoP's pnblics. and in many instances by Ahe counselors
themselves. as not being adequately fulfilled. The interviews
indicated that in most cases this is not due to the counselor
being inadequately prepared but is attmibuted to the fact that
there are too few counselors available to provick. adequate
guidance services to the large student populations. (WSK)
Oescripors: Behavior Patterns/i Counseling Effectiveness/

, Counselor, Educators/ Counselor Evaluation/ *Counselor,.
Functions/ *Counselor Role/ Parenti/ Performance/ *Role
Perception/ Surveys/ Teachers

Identifiers: *Elementary Secondary Education Act. Title III/
ESEA Title III

Descriptors: areer a
Effectivehess/, *Cgunefing Goals/ Counseling Instructionil
Programs/ Counsering Theories/ Counselor Evaluation/ Counselor
Functions/ Counselor Qualifications/ Counselor. Role/
Edudational Counseling/ Elementary pence) Counseling/
Secondary School Counselors/ *Vocational Counseling/
*Vocational Development

il
EQ090469 CG006661

The Relationship tietween the Level of cgassior ,

Self-Actualization and Student Perception of the Guidance
1-Firogi.am.

Weinrach Stephen G.
Aug 72 146o.: Ed.gt SUastaRtiign. university of Toledo

t .EDRS *lea MF-0.76 41C-$6.974414JS POSTAGE
This field study was undertaken to investigate the

relationship between 1 0 level of counselor self-actualization
'and student percer i ion' of the guidance program.
Self-actualization w s measured by Shostrom's' Personal

'Qrientation fnventorlitlIPOI). Student perception of the
-guidance, program wag measured by Wysong's'Guidance Program

, "Evaluation Student Sol' 114 (GPES). The sample for this study
incWded counselorsl W.,23 Ohio high schools And their

_ reSPOCALvi_l_l_th gradeistudents._ The - categories of- the- GRES_0_
were: Individual CoulselAng-and Perceptions,of the Counselor;
Ouli4oice Program Ac:kiVTties---and -Provisions *GuidanCe

33
)' 59 s
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E0078331 CG006l29
Evaluating Counplor Effectiveness Factor Fallacy--Counsel -

ors Relate Equally Well to All Students,
Johnson, Ralphl`k,; And*Other4.
Minneapolis Public Schools. Minn. Dept. of Guidance

Services. 1

73' 131)
0115 Pr4c, MF-$0,76 HC -$s 50 PLUS POSTAGE

.

In orderrlig investigate counselor effectiveness in urban
secondary dehoOls, .guidance personnel developed a ninth grade
and a twelfth grlide;counseling Accountability Questionnaire.
Data collected were processed for city -wide and individual

' solo°, results. Items diajAng with help received and the
reaction of students to tne4A relationship with counselors
were tallied as to student resPodSeaspy sex. race, achievement
level. Plans after high school. and libeirum r of interactions

07
with counselors. Results, show two trep : (1) mlnorotY
students responded more positively. this 140;aers: and (2)
noncollege-bound students responded more positively than
college bound. Little consistent difference was evident based
On sex and on achievement level. Implications of the resulting
data include the following: (1) individual counseling programs.
can be Studied from the students', point of views. (2) staff if,

development programs for counselors can be more efficiently .

planned to meet student needs: and, (3) student priorities'
concerning counseling services can be readily identified.
'TAUThor/St.51 . . 1

Oescriptoes: *Counseling Effectiveness/ Counselor EmalUation
/ Counselor Performance/ fiEvaluition/ Evaluation Methods/
Measurement Techniques/ Minority Groups/ Nencollege
Preparatory Students/ 'Secondary School StudentsL Student
Attitudes/ Student Needs/ Student Opinion/ Surveys

0076309 C6006699
Toward a New Criterion For Evaluation of Guidance Programs.
Tate. Douglasd T.
71 6p.

EDRS Price MF-S0.7G HC-$1.58 PLUS POSTAGE
this paper points to_the demands which our *new society* is

Making upon guidance and counseling programs; demands which
must be met as counselors become agents of change and the
profession urns --77,61iOxc-ITiVii74--concern--w-i-th---intra-, and
Interpersonal matters to exteriorcebtive concerns. The author
gives a brief historibal outline of the emerging guidance
professloilin order to provide insight into the problems of
eveltoetiod:eand to point out the current need for a new
definition of the situation with its advanced tachhology,
urban concentrations, and aspiring minority groups. Finally,
tne paper looks at the youth of today, its values and its
aspirations. Special attention is given to feiales and the

_Part they will play in the tabor force Of the future. The
author feels that the goal of present and future counseling
PrOgrams must be to create a more'humane environment, which
gives*Wupport to the legitimate aspirations of sits peoplevo

6

1

through peaceful institutional and social change. ('Autlio /SES)
Descriptors: Change Agents/ Counseling/ Counseling

Fffectiveness/ Counselor Evaluation/ Counselors/ Evaluation/
'Evaluation Criteria/ Evaluative Thinking/ Females/ Guidance
Counseling/ GUidance.FUnctions/ Gpidance Objectives/ Guidance
Programs/ Models/ *Program Evaluation/ Social Change

ED075763 C0400074
Impact: The Magazine for Innovation and Change in the

Helping Professions, Volume 2. Number 3.
Walz, Garry R., Ed.; And qthers
041C Clearvighouse on Counseling and Personnel Services. Ann

Arbor. Mich.
73 ,66p.
Spbndoring Agency: Michigan Univ., Ann, Arbor.: Office of

Education (DHEVI):.,4snington, D.C.
Bureau No.t fIR-6-2487
Contract No.: DEC-3-6-00248701579(010
Available from Impact, P.O. Box 635. Ann Arbor. Michigan

48j04 ($6.00 per yearly subscription, $1.75 po single
issue-make checks payable to the University of Mich.p
EDRS Price MF-S0.76 NC-$3.32 PLUSIPISTAGE
This issue of Impact examines a variety of viewpoints.

00ograms, issues. and concerns about accountability of
guidance, Three articles are adaptations from speeches
OFefWkrilT ,a1 The coriTeF@We on--Aaauntability and lhopil
Personnel Work held at Michitan State University in the summe.r
of. 1971: they explore the importance of preserviuq "caring"
.capabilities that.rVer human growth while measurin'i guidan.:e
program outcomes, syttepetic counseling which provides e
Specified step-by-step approach to evaluating counseling
effectiveness, and the measurement of student succo,s as *
prime indicator of the tworth of a guidance program. Other
articles examine programs now in praeiceL one providing a
career ladder approach as we'll ,as an und9rciraduate
competency-based program for guidance students. another
exploring a performance-based certification program for
counselors and counselor educators, and a third describing
Objectives' for scnool guidance -programs and instruments to
assess how schoolis are, meeting these objectives. Afloat
article provides an overview of the need for accountability
and the establishment of objectives witn i checklist for the
reader's use in his specific setting. (5E5)
MEricirdPI: -Behavioral Odlect I-fng

Effect-iveness/ Counseling Goals/ Counselor Evaluation/

tfo:=1
'Evaluation Methods/ *Guidance/ Gdidance

Guidance Functions' *Guidance Objectives/ Guidance
Programs/ Guidance Services Qbjectives/ Periodicals

rt.
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Counseling for Change: A New ersPective.
Holt, Pete R.; And Otners
West Virginia Univ., Mo

Research- and Fmaining Center.
Feb 23 29p.% Paper presented at theAmeeican Personnel and

Guidadce Association Convention, February 9-12. 1973, San
Diego

Sponsoring Agency: Social and Rehabilitation Service (DHEW),
Washington, D.D. RenAbilitation Services Administration.

EDRS Prite MF-$0.76 HC-51.95 PLUS POSTAGE
Three internal- External II-E) locus of control counseling

techniques were used in regular counseling sessions to
determine whether these techniqueswoutd,resuat im,a-contrO1'

-.expectancy-shirt° murex-sown 'internal. Twenty-seven Ss
were counseled in 4 groups for five weeks, 'twice each week in
groups. and once each week individually by 4 counselors,
Seventeen Sc participated in non-counseling sessions. Results
snowed triat 2 groups who were led by counselors judged to have
used IE counseling techniques did experience a significant
control expectancy shift, at oppOsed to 2 non-IE counseled

-groups (t = 2,4, p less than .02) and all non counseled groups
(2.5, p less than .02). There was no significant difference
between non counseled and non-IE counseled (t = .11; p greater
than .05). Counselors varied in their I-E techniaue
gut. agreed that teChniques are useful counseling tools.
(Author)
Descriptors: *Behavioral Counseling/ Counseling/

Counseling Effectiveness/ Counseling Gbals/ Counseling
Theories/ Counselor Evaluation/ Counselor Performance/
Disadvantaged Youth/ Evaluation/ Expectation/ Learning/
Research Projects

gantown; Regional Rehabilitation

E0071005 .CG007745
Objective Ratings of Monitor-Modeling Supervision in

Practicum.
Silverman, Manuel S.: Quinn. Philip F.
72 18p. Woo!.

Available from: Manuel S. Silverman. Department of, Guidance
and Counseling. Loyola Uhiversity, 820 N. Michigan Ave.;
Chicago, Illinois 60811

EDRS Price MF-$0.76 HC-$1:58 PLUS POSTAGE
Jwor-roups of 12-praitItum trainees were exposed to either

Monotor-modelingior Immediate-feedback supervision:--Ten minute
counseling sessions with coached clients were taped before anU
after the practicum. Three independent judges retecrthe tapes,
using Carkhuff's scales for "Gross ratings of factlitativW
iAterpeesonal functioning' to assess the levelof facilitative
conditions offered by thtrainees. and the trainees' action
orientation (Carkhuff, 1969). Results indicated that (1) the
judges' ratings from pre-test to post-test increased
significantly for the Monitor-modeling group, but not for the ,

Immediate-feedback group: (2) although the results approached
significance; there were no significant diiferences betwlor

r

the two groups on the post-test; and (3) the amount of growth
from pre-test to post-test was significantly greater from the
Monitor-modeling group. Since the ratings used in Its study
weep considered to 'be a more accurate evah,,itipnt of
facilitative skills than the global ratings used in a previous
study with similar results, these data lend further cunport to
the relativepflectiveneas of Monitor-modeling supervis,on.
Due to the sm.11 sample and the local situation of the study.-$

additional rese rch-is retwitmendesl. References are. included, '

(Author)
Descriptors:, Counseling Effectiveness/ Counselor Evaluation

/. Counselor Performance/ Counselor Traintrig/ Evaluatioll
Methods/ Feedback/ Individual Coupselng/ Interpersonal
RelationlhIp/., Practicum Supervision/ Research .Projects/

''Supervisory Methods/ Tables (Data)

eD070010 CG007638
Steps Toward Outcome Criteria in Counseling and

Psychotherapy.
Thompson. Andrew; Miller. Adam
70 10p,
EDRS Price MF-$0.76 HC-$1.58. PLUS /POSTAGE

. A criterion system based on client perspective.was developed
aPPrAlc.e tha allects.-of_couvisol.4.mg--There were fetir!-subject,,

"samples: (1) 142 clients seen for individual counsei,ng during
-4967-68:. (2) 42 clients counseled during 1969-70: t3) 17
clients seen for group counseling: and (4) 60 respondents to a
letter asking for volunteers. The instruments were
goals checklist which contaiAd a broad range of personal
goals. and a follow-up questionnaire mailed to each subject.
Clients marked their goals on the checklist, were counseled,
and later reported by the questionnaire significant events
indicating progress toward their goals, Interjudge agreement
on classification 04 the questionnaire responses jnto 29
categories exceeded 8S %. Goals and questionnaire categories
ranged from general attitudes to specific behaviors, The .

system is discussed in terms of its potential usefulness.
validity, and versatility. (Author/OW)
Oescriptors:J Counseling/ Counselijng Effectiveness/

Counseling Goals/ Counselor Evaluation/ Muneeler Performance
Evaluation/ Evauation Methods/ Helping Relationship/

*Student Reaction

,r.
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ED065814 CG007412
Similarify-Dissimilal-ity in CounselorCounielee"Ethnic Match

and its Relevance to Goal Behavior of Job Trainees.
Harrison. Don K.
72 188p.
Sponsoring Agency: Manpower Administration (DOL),

Washington, O.C. Office of Research and Development.
EDRS Price MF-$0.76 NC-59.51 PLUS POSTAGE
this study was designed to explore the attitude of black

manpower trainees towards counselors who differed on race and
to determine the effects of counselor race on goal persisting
benaviors as perceived by manpower trainees. Subjects were 191
unemployed black meta! (N:75) and females (N016) who were
enrolled in tnree programs in Detroit, Michigan. A total of 19
counselors were included. 6 black and 13 white. Data were
collected by means of questionnaire and two instruments.
adm!nlitered during personal injerviews. There were six
principal findings of this study. the interpretation of these
findings was that those trainees with black counselors

*expected less and perceived that they got "more than
anticipated, ahile those with white counselors expected more
and perceived that they got less than -expected from the
counseling relationship, ,suggesting that traine s

--.--Prowtrtutr-f g- are iscusse in terms of the
different expettations trainees had for white and black
counselors. (Author/BW)

Descriptors:. Counseling/ Counseling Effectiveness/
Counseling Goals/ Counselor Acceptance/ *Cdunseror Attitudes/
Counselor Evaluation/ *Ethnic Grouping/ Ethnic Groups/
*Ethnic Relapons/ Minority Groups/ Negroes/ Vocational
Counseling

. -
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E0064639 CG007284
Accountability and a Systems Approach to Marital Counseling

in the Unnversity.
Paulson, Donald L., Jr.
Mar 72 20p.; Paper presented at the American. Person nel and

Guidance Association Annual Convention, March 26 19724
4Chicago, Illinois

EDRS Price MF-$0.76 NC-51.58 PLUS POSTAGE
the puroose_of this paper was to bring together the concept

of educational accountability and a systems approach to
delivering marital counseling services to a university
community. In so doing a heavy emphasis was primed on
outliving tne basic assumptions undqrlying the current
movement for educational accountability and presenting one,
very viable. model for defining and acnieving educational
accountability. .the only concrete reference_bo_.:jilwa-tal
counseling was as an example of how the process modet for
defining and achieving educational acdountabority might be
implemented. First, the increasing importance of
accountability in the next few yeArs was emphasized. Secondly,
oy giving an example of accountability theory in Practice, it'
was shown that it is a nonthreatening issue and worthwhile in

GS 36

he design and Implementation
services. Finally, it was not
implementing the accountability
marital counseling, this model
and types of mental health int

campus. (Autho /8W)
Descriptors: Counseling/,

Counseling Goals/ Counseling Sery
Counselor Performance/ *Educationa
Methdds/ Family Counseling/ Famil
*Marriage Counselang/ *Models/ *St

(It campus mental health
ed that' while tho . .fample of
model was concurred with
is aopl,icable for all levels
erventions on 'the -college.

*Counseling Effectiveness/
Ices/ Counselor Evaluation/
Accountability/ Evaluation

y Probtems/ Marital Status/
udent Personnel Services

ED063537 CG007098
Increasing ,Verbal Empathy as a Function of Feedhackand

Instructions.
Carlson. Keith W.
Middle Tennessee State.Univ.. Murfreesboro.
69 100.
EDRS Price MF-$0.76 HC-$1.58 PLUS1P3STAGE
Counselor-trainee response uncertainty and delayed

Supervisor feedback are two apparent, difficulties looking
beadamat-4m444-4,dwm---ppeeeelomesFrom---a-l-earn, no-pry

frame of reference. Twenty -four counselor-train-es were
randomly assigned to three experimental groups and one control
group. ie:, immediate feedback, feedback and incirnctions.
equipment preVent. and control. Available to the three
Experimental groups during treatment was an FM-ranAn,system
enabling supervisors to communicate to the counselor-trainees.
Pre-and post-audio tapes were selected and rated on empathy.
An analyses d1 variance.on the pre- and post- differences in
ratings were computed resulting in a significant "F" ratio (0
less than .051. Subsequent multiple comparisons cliowetd atl
experimental_groups significant when Compared to the -control
group (0 l'ess than' .D1). The results showed that all

experimental condotions.significantfy increased counselor-tra-
inees' empathic responses. (Author)
Descriptors! "Counseling Effectiveness/ Counselor Attitudes/

*Counselor, Characteristics / *Counselor Evaluation/ Counselor
Performance/ Counselors/ *Counselor Training/ Empathy/
Evaluation Methods
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A Summary and Analysis of Group Couweling Research in
Higher Education,.

Maloney. W. Paul
,

Fairfield Univ.. Conn.
71 19p.

p
EDRS Price 10E-S0.76 HC-S1.58 PLUS POSTAGE
In urpose of this study is to summarize and analyze the

repot ed experimental' research on group counseling in higher
education between 1955 and 1967. the research is summarized
and analyzed in terms of the problems, -hypotheses. samples,
treatments. measurements. analyses, and resul-ts. Thirty-one
studies are evaluated. The findings suggest that, in general.
the research in 'group counseling is not 'disciplined,
controlled research. The mixed and conflicting results of the
research are Indicative/Of the methods and procedures utilized
in the studies. The research neither proves nor disproves the
usefulness of group counseling in improving academic
acnsevement, cnangiiNg attitudes, or modifying personality
variables. Other problems. found relate to:, (1) lack of
adnerence to the experimental design employed: (2) lack of
specifically stated nypotneses or the failure to adhere to the
hypotheses in the course of the study; (3) failure to
delineate treatments with hypotheses: and (4) failure to use
adequate samples and criteria measurements. Recommendations
for improvement in future research are also offered. (RN)
Descriptors: Counseling,Effeetlyenessi Counselor Evaluation

00/ *Group Counseling/ Group Experiences!( Group Guidance/
Groups/ Higher Education/Research

E0056744 2A EM009S42
The Development and Evaldation of an Interactive Computer

System for41.1se in Counselor Education. Fiest Report. .

Pepyne. Edward 4. il

Hartford 1.1111v., WestHartford, Conn.
Oct 70 166p.
SponSOrin du lion (DHEW), Washington.

. . ureau of Research.
Bureau No DR-0-A-004
Grant No.-: OEG-1-70-0006(509),
EDRS Price MF-$0.76 HC-S8.24 PLUS POSTAGE
Witnin the context 'of programmatic research and an empirical

systems approach. an interactive-computer system was designed
for use in counselor education and assessment. This.4",repore
f.lrst describes the identification of several discrete
counseling styles and the development of the Counselor,
Repertoire Developments System (CRD) to analyze the counseling
task, and then conceihrates on the design, development, and
eValpatioe of an integrated subsystem of CRD -the Sequential
Automated MonitorifIg Counselor Repertoire Development
(SAMOCORO). A brief overview of requirements for SAMOCORD
implementation 15 provided. The basic objectives of the
PrOjeCt are described:. the development of a testing prograM,
called Program Self-Assessment: the development of a

counseling simulation program called Program Counseling
Exercises: the development of an interactive proce'o.mnalysis
program called Pi4ogram Interview Analysis: aod the 6.%,eloPment
of a computer program for use on remote terminals to provide
linouistiC. analysts of interview content called Prooram
Interview Content Analysts. The remainder of '1.0 report
describes .the developmental procedures, evaluative notivities.
and implications for counseling curriculum development end
research. (Author/51-1)
- Descriptors: Computer Assisted instruction/ Counseling/
Counseling Effectiveness/ Counseling Goals/ Counseling .

Theori4s/. Counselor Characteristics / "' Counselor EducaCors/
Counselor Evaluation/ Counselor Performance/ Counselors/
Counselor Training/ Interaction Process AnalysIS/lirerviews/
Simulation/ Systems Approach

00050425 C6006432 .

Client Satisfaction with Counseling as a function of Tybe of
Problem, Training and Eimerience of Counselor, and Dnration of
Counseling.

Watson, Patricia: Noble, Frank C.
America, Personnel and ,Guidance Association, Washington.

0.C.: George Peabody Coll. for Teachers, Hashville,.fenn,
Apr 71 26p.: Paper presented at the American Personnel and

'Guidance Association Convention in Atlantic City, thw Jersey.
Api-if 4-8, 1971
EDRS Price MF-S0.76 HC-31.95 PLUS/POSTAGE
This is a follow -up study of Clients -seen at the

Inter -University Psychological'and Counseling Centr during
the 1966 -1969 academic year, rhe instrument used was the
Counseling Services Assessment Blank: 59% of tn clients
returned the questionnaire, Three questions were Invstigated:
Are there differences in satisfaction among cl ents with
problems which are primarily educational-vocatione ant'
Pere Onal problemslr Asslies44-eat-M-flfflErn5,777Frlifi5to trainini
and-e;Merience o the counselor? Is .client satisfaction

t.4,related to amount of time spent in counseling/ Results ".

indicated: (1) greater satisfaction for the cll.-nits with
personals problems, rather than educationil-wcational
problems; (2) no significant differences in Natisfactbw,
dependent an the training and experience of the coun.elor; and
(3) length of time in counseling and satisfaction wire found
to be significantly correlated for the clients with personal
problems, but noj for the educational - vocational choice
clients. (Author)

Descriptors: Counseling Centers/ Counseling Effectiveness/ r
Counseling Services/ Counselor Evaluation/
Performance/ educational Counseling/ Student 1=7=
Services/ Vocational Counsel:IFNI
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The Effectiveness of Guidance in Today's High Schools: A

Survey. ri Illinois. .

Bunke r, Phillip J.
Oregon Univ.. Eugene.

EDRS Price.MF-$ 1.23 NC-$34.91 PLUS POSTAGE
the cnief interest of this study was the relationship

between two predictor variables icounselor-stocient ratlu and
visiting that counselor:) on the one hand and criteria of
counseling effectiveness on .the other. Other. P0SSItlIV
significant. control varian)es are described. most notably
general academic aptitude. The data was collected primarily by

, questionnaires from those public hi h.schoots of Illinois with
an enrollment of'100 or more study ts. The findings supportive
of guidance included: (I) st dents' - knowledge about 'the
educational requirements of their chosen occupations, was
increased; 12) high counselor availability correlated
positively with a lArger proportion of high academic aptitude

- girls being enrolled in the college prep curricula; and (3)
tne counseling increases the frequency with which students
were found to have chosen occupations appropriate to the,ir
aoilities. The general conclusion is that, while guidance
_counseling as practiced in unselected Illinois scnoois affects
stociAnts favorably, import 01)4 qualifications are necessary for

rate and useful data interpretation. These Are discussed.

62 690p.

Descriptors:.Counseling.Effectveness/ Counselor Evaluation
/ .Evaluation/ Evaluation Criteria/ Guidance/ Guidance
Counselihg/ *Guidance Programs/ Guidance Services/ Pupil
Personnel Seryices/ 'Secondary School Counselors/ Secondary
School Studedts/ Vocational Counseling

ED050366 CG006351
The 06velopment of Effective Counselors in terms of

Counselor Performance.
a

Hart, Gordon M.,, Jr. ,
American Personnel and Guidance Association. YashIngtpn,

D.C.: temple Uhiv., Philadelphie;-Pa.
Apr 70 13p. l. Paper presented at the American Personnel and

Guidance Association Convention in Atlantic ciy, New Jersey,
April 4-8, 1971.

EDRS Price MF-$0.78 NC-$1.58 PLUS POSTAGE
in tnis study a group of graduate 'students In' counseling

courses were randomly placed in an experimental group and were
trained to be open-minded in their attitudes. They were.
compared with a randomly selected control group wk.' received
no- training. During a 10-week period, subjects in the -
experimental group completed 8 written exercises, and
corresponded by mail witn the experimenter regarding.them. t%t .
the end of - the experimental period, all subjects were
evaluated by written attitude tests and by measures of their
performancewith a coached client in a 45-minute counseling
Session:, !mita showed that,, the trained subjecti were

. %

siqpificantly higher .on the 3 performance measnre;vt Re
difference's were found on rhe written attttude mea,.i.f0S% The

les..els' attained by (hose briefly trainee subir.ts were
comparable to on higher than levels attained 0, advancee
graduate students and counselors in the, fteld.
are that the brief training iwhich was an indirol t form of
counseling) was effective. (Author)

CounAeling/ "Counseling' Effectiveness/
"Counselor Acceptance/ Counselor ;Evaluation/ 'Counselor
Performance/ "Counselor Training/ Interpersonal Relationship

Identifiers! Carkhuff's Empathy Scale/ Hart's Counselor
Response Scale

ED049480 CG00620k
Guidance'Evalualion Guidelines. GdideliOes fbr Evaluatoonof

Couhselirig and Guidance Programs.
Andersen. Dale G.: And Others
Washington State Board of Education, Olympia.: Washington

State Univ.. Pullman.
67 370.

4812S price MF'$0.76 HC-$1.95 PLUS 'P3STAGE
PAticular aspects of evaluating counseling -11/4Snd goec lancti

programs are discussed DIA various services whi(.11 must bi
included if such programs are to optimally lerve the rota(
edueatignal program are revoewed.After a ahort, diacSion of
(11,.the 'importance of evaluation, (2) its guiding philosophy.
(3) evaluation of staff qualities, and (4) "valuation
tey'inoques. The dimensions of an evaluation study are
delineated:. They .include= (I) organizatidnal ane
aci.toostralitive structure, (2) physical facilities. (3)
guidani86 personnel, and (4) guidance aeevicest. Brief
con?rlderarion is given ito available federal. state and local
resources., A select bibliography concludes ,the publication.

Descriptors: Administralor Evaluation% Counseling
Eff.ectiveneas/ Counseling Programs/ Counselor Eyaluation/
EValtiationr Evaluation Criteria/ Ewalustion MethodS/
Evaluation Needs/ *Guidance Programs/ Personnel Evaluation/
Program Evaluation/ Program Improvement
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.

An Analysis of College Freshmen Perceptions of Staff Ilifillaers,
*no Functioned as Counselo'rs Compared to Tnose Who FunefioneO
as Teacners and Counselors.

Deltilio. Robert S.
Boston Univ.% Mass. School of Education.
70
EMS Price 1. ;F-$0.76 HC-S6.97 PLUS POSTAGE
A total of 289 Boston University College of Basic Studies

fresnmen were randomly divided into' two grobps: tne
Experimental Group in which each student was assigneld a
counselor who was also his psychology instructor: -and

°(2)
the

Control Group in wnich eacn student was assigned a countelor
-wno was not in a teaching relationship to him. Pre-study
equivalence was established for the two groups on the basis of
personality sharatteristics. levels of positive mental- health,
verbal ability. seleZted bdckground data. and academic.
Motivation. No differences, were found between those ttudOts
who did and did not see tneir,counselors. Further, for those
students who did see their counselors, the findings indicated
that tioth groups pekeived the% interpersonal responses of
then counselors in the same way, and that they brought
similar p'dulems to Ithem.x The 'study cOncludes that the
teacher - counselor's role *Ades not limit the number or nature
of his counseling contacts. flo, evidence was produced aglinst
naving a student covoseled by one who also teaches hiM. (11.) -

Descriptors: College Freshmen/ *Counseling Effectiveness/
Counsicng Goals/ Counseling Services/ Counselor,
Cneracteristics/ Counselor Evaluation/ Counselor Functions/
Counselors! Needs/ Student Persobeel Services/ *Student
PerionnelWorkers/ Teachers

(

ED046016 CG006079
Student Awareness 'of the .Urilversity of Utah Counseling'

Center. Research Report 25 'Client's Counseling Evaluation ,
' Inventory Rat,ings of Counselors and Academic Recovehy Through

Structured Gro Counseling. Research Report 23.
Heaps. Rich, cl A.: AO Others
Utah Univ.. Salt Lake Citirk
70 35n.
ERRS price f-$0.76 HC-S1.95 PLUS POSTAGE
Paper e iscus"sesiclient ratirigs of counselors based on

fne Cowls inn Evaluation Inventory, and academic -recovery.
through structured group.cdtinseling., Conclusions suggest plat

%counseling success. varies as a function of counselor comfort,
and-tnat counselors tend to become more comfortable wifti

experience. Consequently. experienced 6ouhselors tend to be
more ',o/fective to the. extent that.thewr experience is
accaepanied by perceived comfort with their involvement in a
particular counseling context. The second paper presents 4
study designed to investigate awareness of the- Counseling
Center. as perceived by University of Utah students. It was
found that about one quarter of the student sample were '

"totally unfamipar with the Center, and thaemnether'students
39

. had peen to and/or heard of the Center was relate4 to their
percePtion of the center's service function. Stud. results
stoungly point to tneneed for greater student,, aw.urness of

%the,Center's function. (Author/KJ)
Descriptors: College .Students/ Counseling Centers/

*Counseling Effectiveness/ '.Counselor CheracteristiCS/
Counselor Evaluation/ Counselor. Performance/ *Student Needs/
StudentoPersonnel ProgramS/ *Student Personnel Services

E0044728 CG005974 . .

Counselor Image in the Secondary *Schools of Kalamazop.
mithigan.

Betz. Robert
Educator Feedback Center, KalamazT

4 A
o. MiCh.: Kalamn,(0) Public

Schools. Kalamazoo. Mich.
70 19p. et

MRS Price MF-$0.16 .HC-$1.58.PLUSIPOSTAGE -

The increasing demand for accountability in education
provides the framework for studying service delivery by school,
counse.lors. A brief theoretical discussion concluded that
:significant others' perceptions of self are effectie stimuli
to self-change. The prole reported.on this pao.r has tw
primary objectives; (1) provide student fr..dhack tea,.

coulpelors: and 12) to establish tienav'soral obje. tides for
counselors... A secondary objective was to gather ,uffocient .

data for statistical analysis of the newly designed Cougpelor
Image Ouestiennaire (CIO), which is a 15-item. ..5 ctettory.
feiced cnowe questionnaire designed to yield student epinons
of school counselors. fifty students from the qasel,:Ad of each
of 27 secondary school' counselors completed the questionnaire.
Resbits indicated that students; (1) saw counselors as being
only sometimes'available: and 12) seldom viewed counselors as
an individual .to go to with a personal problnm. Five
recommendations based on the results are discussed. ITtl
Descriptors: CounselorEffectiveness/

Characteristics/ *gUnelelo:tglvaluation/ Counselor Functions/
Counselor Performance/ Counselor OgrelificatiOns/ Counselors/
Secondary School Counselors/ Secondary School Students/
Student Attitudes/ *Student Opinion/ Student Reaction

Identifiers: Kalamazoo/ Michigan
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Use of the Hill Interaction Matrix in Individual Counseling

Research,. . ,
.

Boyd, Robert E. .
. .

Amerioan Personnel and Guidance Association. Washington..
D.C.; Illinois\ Univ., Urbana.
Mar 70 14p.; Paper presented at the American Personnel and

Guidance Association Convention.., New Orleans. Louisiana, %ilarcn
22-264070. 4 -

ERRS rice MF-0.76 HC-$1.58 FkUS,PCliTAGE
-Research in counseling effectiveness is moving from the use.

of gross' outcome measures to analysis of the gpunseling
Process. Ofie successful approach has been the adoption of a.
stlFial-psychologicl model of interviitif analysis which
atbempts to specify witihin-interview conditions' whjch
facilitate client behavior change. The criteria and procedure
for developPhg such a sys4em is briefly presented and the ,

fidelity of the 'Hill Interaction Matrilt to them elaborated
the paper attempts to provide*feu types of data about She
Matrix:O(NI) that relative to its measurement characteristics:
2) the uses Which have been made of it in individual
counseling research. Specifically the 'studies of Lee.
Nelervik, And Boyd:. (3) problems involVing its use.. primary
among which was the training of .raters and all of which

concerned aspects of the rating system: and 44) suggested
'extensions of the 'current scoring procedures. The conclusion
4hold*_tflat tng. Mill Interaction Matrix fulfills the conditions

-lot- Anstcuments of its type better than any other
*scale currehlti witilable. (TL'), .

,'. -f"
. i JPSSCrilitOrS1....44 Counseling/ .rCounseiing Effectiveness/.
jbounseling Goals/ P,:counselor Educators, Counselor EvaluatiohA
,*Counselor Performance/ Counselor Training/ , Research/'
Research ProptemsrResearchUtilikation

0039605 eG005434
the Effectiveness of Counseling in the Employment Service in

Assisting the Disadvantaged. A Comparative Study. Research
Design,
Marshall. Dolores Rocque
Louisiana Polytechnic Inst.. Ruston.

'Avg. 69 9p. . k

EDRS Price MP-$0.7g HC-$1.58 PLUS-POSTAGE
Thepurpose of the study was to compame" the effects of.

"regular agency" counseling and Bordin'a "psychological
Counseling" with disadvantaged clients in a U.S. Empleyment .
Service setting. the dieerences between the twg ppproaches
are.spelled out, and the advantages .of the psychological
4ounseling proposed, Two criterion measures-were. Used: (4) a
revised version of- Stephen's self-concept ,Acale for
determining change or adjustment: and 12) the percentage of
clients who reported for scheduled testing. The sample
consisted- of 12 persons in each group chosen at random. They
were classified as economically and culturally disadvantaged
and were varied in, terms of agb and sex. Suggestive evidence.

74 40

based on analysis of pre1 and post-cDunseling scnres, was
found favgring.the fiordin treatment both in terms of (mange on
'he self-concept scale and in the percentage niscalents
relierting for scheduled testing. "'The results were discused.
implications,drawn. and limitations of the research mentioned.
(Author/10 ' .

.

.
Descriptors: Counseling/ 'Counseling Centers% 'Counseling

Effectiveness/ Counselor Evaluation/ Counselor Performance/
Counselors/ Culturally Disadvantaged/ Employment Counselors/
Emplo ment Interviews/ Employment Sel.vices/ Job Applicants

ED631,085 CG005380
Report of the Sdhool Guidance Program Study in ligoon VII.

West Virginia Scdbols. Region VII Pace and Secondary $,chool

Cooperative Project.
'Green, Donald A.: Hummel, Dean L.
Ohio Unrv... Athens. Coll. orEducation.
24 Feb 69 89p.
Sponsoring Agency: Mercer County Board of Education,

Princeton, W. Va.
EDRi Price MF-$0.76 HC-$4.43 PLUS/P3STAGE
The study begins with ai' elaboration of the ston:ards and

componeqks of an effective guidance pi:pgram. which's.:Ived as as
reference Point for zwthe study. Three sources Of data were
used: (1) Student Guidance Questionnaire wh.ch was
admidistered to a ten per cent sample of all cnildren in
grades seven through twelve in the region: (2) the Guidance
Resource Inventory completed by staff members in th egion's
67 schools. and tie School Testing Program Inventory which
incorporates the basic criteria for a sound program: and 131 a
structured Interview .Form used to 'confirm Ivformation
collected by the previously mentioned instruments. Students,
teachersi, administrators. parents and counselors were
interviewed. All instruments are included. data pre4,nted. and
numerous conclusions drawn. Recommendations .based nn the
Findings were made toward the goal of their maximal
utilization. The data were interpreted in 'the light of
generally accepted standards For guidance in the scnools. (TI.)

Descriptors: Counseling/ Counseling. Effectiveness/
Counseling 'services/ Counselor Evaluation,( Counselor
Performance/ Counselor Role/ GUidancei Guidance Centers/
Guidance. Facilities/ *Guidance Functiont/ duidance Programs/
Guidance Services/ Pupil.Persodnel Services/ Testing Programs
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Experimental Laboratory Research in Counseling.
Strong. Stanley R.
Ameeecan Personnel and Guidance Association, Washington,

D.C.; Minnesota'Univ., Minneapolis.
`23 Mar 70 . 12p.: 'Paper presented at the American Personnel
and Guidance Association Conventibn, New Orleans, 'Louisiana.
March 23-26. 1970

£ORS Price MF-$0.76 HC-51.58 PLUS POSTAGE1
In spite of the potential which experimental research

methods affords counselors in the development of effective
counseling services, such methods are seldom used. After
briefly revlewing the arguments against experimental research
8411. their underlying beliefs, the author sets out; (1) to
exp)ore the ,implications of using thelaboratory to conduct
experimental' counseling research; and (2) to describe a
laboratory -based counsels research program. A distinttion
was drawn between the impli at ions of research for counseling
(viewed as a function of bridging counseling theories) 'and
applications of research'fin ings to counseling (viewed as' d
function of theory and the effects of 'boundary" conditions
wnich must be considered n applying laboratory' research
results to counseling.) The Ondi.tions wer=e stated as: (1) a
conversation. (e) between per ons of unequal status (3) of some
duration in which one participant (4) is motivated to change
and (5) may be Psychologically distressed. The author provides
an example and concludes tnat laboratory research which
evaluates relevant hypothesis and attends to boundary
conditions, fills the gap between basic research and
counseling iwactice. (IL)
Descriptors: CounsAing/ *Counseling Effectiveness/

Counseling 'Goals/' COunselihg Programs/ Counseling Services/
*Counseling Theories/. Counselor EvalUation/ Counselor
Functions/ Counselor Performance/ Counselor Training/ Research
/ aftesearcn MethoOolo4y/ Research Needs/ Research ProblemsV
Reseiircn Proposals/ *Research Utilization

0033304 C6004329
The Efficacy of Counseling sPh the Elementary School.
Van 400se. William H.; And Others
69 .140.

EDRS Pelee MF-$0.76 HC -31.58 PLUS POSTAGE
. While coueselirig individual chiedren is viewed by many as
the most imPeetantfunction of an elementary counselor, little
research has been done on the outcome of this'counseling. This
study was designed. fo determine.whether counseling affects
Student behavior in terms of: (t) academic performance, (2)
peere,relatioeshipsk and (3) personal adjustment. The
investigators also wished to determine whether mdthods used in
this studyrweee aPProPelate for measurung counseling outcomes.°
Supjects were, fifth and stktin graders in six schools. Each
suoject was rateeeen the Teacher Rating Scale and completed
the Metropolitan' Achievement Test (MAT) (Intermediate Battery)
Ind the CaMnia Test of.Personality. (CPT). isociogram for

4

-

each of the el%clessroems involved was completed. A total of .

120 subjects were then chosen together' with six' counselors.
Thoee in the experimental group received counsel leg while'
those in the control group did not. COnclelionT, and
implications inclUde that counseled students ape 'aird. at

least to teachers' eyea, to imorove.wiitlificantly. ftwre were
no significant differences between the experimental and
control groups in their growth on the VAT or the CPT. It is
possible. however. that stenciardized tests are not sensitiye
enough-tp piCk up immediate behavioral change white teachers
and peei,s Might. (KJ)
Descriptaest *Academic Achievement/ ehavioral Science

Researche Behavior Change/ *Couneeli g Effectiveness/
Counselor Evaluation/ Elementary School Counse-lingi
Elementary School Students/ Grade 5/ Grade' 6/ Peer
Relationship/ *Personality Change

Identifiers: California Personality Test/ CPT/ MAT/
Metropolitan Achievemeni fest
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4..Counselor Probletds Associated with Client Characteristics. Document Not Available from EDRS.

Orseonsia Studies in Vocational Rehabilitation, Monograph III. This repotk4Jescribes rehabilitation counselor 1,-.Lnotions
.' Woreson. Richard W.: And Others of counselor chnracteristics - Which cause peOloms lc

Wisconsin Univ.. Madison. iegional Rehabilitation Research counseling and vocational planning. Data were battik:14d as a
. Inst.' , ---paet of a large scale survey of professional problems of

68 ,37p. , rehabtlitation counselors. Data specific to this .t.ucly was
Sponsoring Agency: eoctal and Rehabilitation Service (DHEW), obtained from counselor responses to a question %ncerning

Washirgton. D.C. . counselor respon bility for difficulties in couniling and
' Available from: Dr. George W. Wright, Regional voca-rional planting. Responses mere independent', coded by

.Rinadiittation Researth Institute, 2218 University Avenue. ,. three judges. Results indicated that the rehabilitation
Madison, Wisconsin 53706 (Single Copies are Free: they are not tonnselors were sensitive to their Impict 'mon the
available ,in calentities) rehabilitation process,. Four majne problem areas rerating
Document Not Available-from

!
EDRS. . specifically to the counselor wafe identified: 411 lack of

Ibis study was designed to describe rehadilltationcounselor knowledge and skills. (2) Impdsition of perceptions andgoals
peeceptions, of client characteristics which cause problems in. on client. (3) , lack of objectivity. and (4) 0-rsoaali.ty
coufteling and votational planning. Counselors were asked to conflict between counselor and client. i The Positive
identify barriers' to effective rehabilitation which might be . relationship between experienCe and problem oprbbmso was *

. attributed to the client's characteristics. Each counselor was interpreted as suggesting greater cggifortablenese and less
inter iewed individually. and was asked to identify major vulnerability to threat on the paFt of the coun..clor as a
prof sional problems and to submit,recommendations for their function of experience. (Author/KJ)

olultiont Data for this part of the present study were Descriptors: Effectiveness/ CounlOpor
obtained from a cluestiOn on ..problems stemming from the Characterjstics/ *Counselor Evaluation/ Counselor Training/

Counseling
4...

cniracteristies of the client himself. Responses were coded Problems/*Personality/ *Rehabilitation
indepgAllently by 'three judges. . Results suggest that Rehabilitation Programs/ Relationship/ Vocational tin:1:Z
rena6ilitation counselors perceive a "lack of motivation for *Vocational:Rehabilitation
renabilitarion" to be We major problem in counseling and.
vocational placement. The pattern of responses wai,.interpreted

' as reflective of the intense frustration encounfWed by the
renabilitation counselor in working with thr",unmotivated"

, client. this general category was further deliSeated into six
general patterns. the majority of' which were psychological in
nature. Differences between beginning and careercoOnselorson

' perception 'of low-Moor-market demand problems ...were
interpreted as indicative of the beginning counselor's lick of
job placement experience. (Author/KJ)/ 0
Descriptors: Effectiveness/ . *CounSelorCounseling

Cnaractertstics/ Counselor Evaluation/ Counselor Training/ ,

Mptivation/ *Personality Problems/ Problems/ *Rehabilitation
Counseling/ Rehabilitation Programs/ *Relationship/ Vocational
Counseling/ VoCatjonal Rehabilitation '

(
1

-- E0033381/ C0003965 -

Counseling AssociatedProblems

Madison, wisconsin 53706 (Single Copies are Free; Tb..y are not

with
Characteristics. 4isconsin Studies in

Renabilit'ation. Monograph VIII.
Thoreln, Richard 00'.; And Dthers

rplistot in daiv .. ...Madison. Regional Renabi I i tat i
nst.

'Counselor
Vocational

A Research
$

' 6$ po.
.

.

.

Sponsoring Agency: Social and Rehabilitation'Service (DREW)
Washington, DEC. ,. .

Available frOmt Dr. George N. 'Wright. Regional
!Renabilitation

Research
,,Institute, 2218 University Avenue
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E0033378C 'CG003962
Counselor Orientation: Relationship with Responsibilities

and Perrbemance. Wisconsin Studies in Vocational
Renahilitation. Monograph X:

Ayer, M. Jane: And Others
Wisconsin Univ.. Madison, Regional Rehabilitation Research

Inst.
68 45o.
Sponsoring Agenge Social and Rehabilitation Service (DHEW),

Washington, D.C.
Available from: Dr. Gorge N. Wright, ,Regional

Rehabilitation Research Institute. 2218 University AvenUe,
Madison. Wisconsin 53706 (Single Copies areFree: They do not
sett them in quantities).

Document Not Available from EDRS.
This study investigated the relationship 'between the

pr:ofessional.orientuipn of the counselor apd his aetitudeA
toward the following responsibilities: (1 ) eligibility
determination. and (2) employment Oacement. Subjects welke 279
counselors employed-in state rehabilitation agency. offices.'
Signifipant relationships 'were found between rehabilitation
counselor professional orientation and auxiliary variables
from the Rehabilitation Counselor Survey (RCS) survey
.scheldute, including undergraduate education. Prior work
experience and questions concerning case finding. perceived
major professional problems, and Solution to parenount'
problems'. Because the data yielded relatively few significant
results from the total number bf comparisons. it is possible
tnat situation problems related to eligibility detecmination,
emplorgent placement. and professional development are common
-to all coun;elors. with a limited number pf available'
solutions. These results suggest that different counselor
'skills and interests may predispose to greater: effectiveness
in specofiC areas. for example. relationship counselors in

Counseling. (1(J)
Descriptors! *Counseling Effectiveness/ Counselor

Characteristics / Counselor Evalyation/ Counselor , Training/
*Employment Problems/ *Job,Placement/ Problems/ Professional
Personnel/ Rehabilitation Counseling/ Rehabilitation Programs/
Relationship/ Vocational Cpunseling/ VoCational Rehabilitation

410'

ED032602 CG0046t9
SoOnistication in,Counselor Self - Understanding and Perceived

Effectiveness. . .
4APAP. Larney R.. Jr. - J.Maryland Univ.. College Park.
'69 14p.1 This article is based on a doctoral

' dissertation submitted unber the supervision of George A.
'Hudson. ,'to Pennstivania State University. University Park.
Pennsylvania . .

EDRS Price MF-S0.70 HZ-$1.50 PLUS POSTAGE
_ CounSelor self understanding as a vital factor in counseling
. fauniversally,suPported in the literature and by professional
organizations. tioiaever

4.
several practi6ing school counselors

117 43

stated,. that they did not relate theirself-widersianding to
their work as counselors, The purpo'e 6f this stud, was to
Oetermine the' reliability of claSsifying coon olors as
Sophisticated or Naive with respect to self-awarene,..., and to
Obtain counselor. and Client r'alings of eflectivenoss. Thy
polarization model of Sc) classifying qdunselos is not
Complete:a continuum model might be mare reliable. Clients of
naive counselors rated their counselors higher in counseling
effectiveness than did clients of sophisticated counselors.\
(Author)
'Descriptors: Counseling/ Coun seling. Effectiveness/

'*Counselor Characteristics / Counselor Evaluation/ iCounsalors
/ Counselor Training/ Self Concept/ Self Evaluation

ti

0032503 CG004477 .

Counselor Edlicationin Minnesota: A Status Study.
Hogan, Joe; Markwardt. Frederick C.
61,'nnesot State Dept. of Education. St. Pant: Pupil

Personnel Services Section.
G9 600,
Sponsoring Agency: Office oflEducatfoo WNW. W.vdiington".

D.C _

EDRS Price MF-Sq.76 HC-$3.32 PLUS/P3STAGE
This study is based on natjonal guidelines estahltshed by

the Association for Counselor Education and Supervision but
, adapted to Minnesota certification standards. This study sheds.
light oil' the quality of counselor education in Minnesota. and
it clearly points the direction Colleges and universities must
take if they are to meet the needs of today's schools. Chapter
One discpsses counselor education and evaluation.. including
Prlifessional accreditation. state accreditation: and counselor
education in Minnesota.. The design of the study Is presented.
Objectives. the general plan' of study, modif icat ions, and
observations are included: General findings related to:' (t)
philosophy. (2). administrative organization. (3)

professionalization of staff, (4)1kurricultsm. (5) oracticum.
' (61 'student staff relationships. (7) facilitieb, and 48)

institutional climate are presented. Redommenaations for
counselor education in Minnesota and issues Iii counselor_
education are giver. The part -time, full-time dilemma and
recruiting are also discussed. (Author/KJ)
Descriptors: Counseling Effectiveness/- t 4,Codoselor

Certification/ Counselor Evaluation/ Counselor Qualifications
/ Counselor Training/ Guidance Programs/ SurvIfyil

rdentifiers: Minnesota
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CoUnselor-Client DiaOhostic Agreement and Perceived Outcomes
of Counseling: AeProgress Report.
Hurst. James C.: And Otners
American Personn41 and Guidance Association. Washington,

D.C,
Apr 68 12p.: Paper Presented at the Ameritan Personnel and

Guidance Association Convention. Detroit. Michigan. April
7-11, 1960..

EORS Price Alf-$0.76 He-$1.56 PLUS POSTAGE
This study was designed to investigate the effect of

congruity of counselor and clieel diagnoses upon
client-perceived success in counseling The Missouri
Oiagnostic Classification Plan (MRCP) was used as the* basic
.diagnostic method. Agreement in the categories was aerated
to client-perceived success of counseling. Subjects.. all
clients at the Oregon State University Counseling Ebter.,were
.each diagnosed as his case was closed. Responses to
.QuesUonnairAs. Opsigned for this. Purpose. were.tabulated with
emograpnic information. The strength of the relationship
between counselor-client Odagnoses and perceived outcomes IS
deMonstrated in both multiple counselor-client agreements and
in counselor-client argument-disagreement. The results synport
tne growing evidence tnat interpersonal ,sensitivity and
openness of communication are vital characteridtics orf
successful counselors. (RP)

Descriptors: Communication (Thought Trabsfer)/ *Counselingi
'Effectiveness/ *Counselor Acceptance/ Counselor Evaluation/
*Counselor' Performance/ *Educational Diagnosis/ Interpersonal
Relationship/ Predictio0/ Self Evaluation

Identifiers: Missouri Diagnostic Classification Plan
*

ED025777 CG001728 - I/
,

The Selection o'f CounselorV.
Patterson. C.H..
Washington Univ., St. Louls,Mb.
Jan'67 26p.; Paper presented at the Conference on Research*

Problems in Counseling. Washington Univ., St. Louls,.Missouri,
January 10-13. 1967. 720 . .. I

'EONS Price Alf-S0.76 HC-$1.95 PLUS POSTAGE
This ,.paper avalua4es research on the characteristics and

.selection of counselors. It so considers the implications of

1:
recent developments in coons ling tneory and practice'for the
research on counselor crlaract ristics and selectiOn. There has
been almost no research on counsefOr..:Aelection 5s Such. The
research on characteriskics of counseidhvhas been IlmIted to
counselbrs" in training. withtmany studies simply describing
tne characteristics of groups.of counWellng students. -Other
studies 'comparing more effective with leis effective student
counselors have failed to define their criterion. of
effectiveness or failed to determine whether differences

- existed pribr to ralning. A mediate criterion hasbeen
`determined for counselor -characteristics in tne counSerrhg.
,relationship.1,17his criterion is applicable In a, ,standarclizecli

... ,
Cr' . . . .1

manner to counseling interviews and demonstratedly rrlatd tc
counseling outcomes. This46riterion. consisting ofratings of
counselor empathy. congruence, warmth, and concreteno,s, makes
predictive studies. possible. It is.desirable for pIrchettve
'studies 11) 0 be evidently useful. (I) bear a foncureent

the criterion, (3) apply to tne aolconts'
(4) be rather easily obtainable. Poss.ble

suggested. (KP)

relat4onship
interv,ews,
instruments or

an

Descriptors: ounse.ling Effectiveness/ Counselor Acceptance
/ *Counselor Attitudes/ Counselor Characteristics/ Counselor
Evaluation/ Evaluation Methods/ Measurement Techniques/
*Kesearch/ Research Methodology/ RegParch Problems

4141)62206 .6062701
Inner Content is. Academic Content..irl,Publ(c Schools?
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