" . . — . . -

‘ . - -
F Co ' 4 DOCOMENY RESUME o : o
| . . o , ' . .
B0 163 373 ' e - €6 013 147 .
| AUTHOR , _Riggs, Fon C. . ' |
* TITLE Searthlight: Releyant Resources in’'High Iﬁiprest
iy - Areas. jEvaluation of Counselor Effectiveness.
. INSTITOTION BRIC Clearipghouse on Counseling and Personnel -
' Sservices, Ain Arbor, HMich. . )
SPONS AGENCY National Inst. of Bducation (DHEW), Hashlngton,
\ S O o .
' PUB DATE 78 : - o .
GRANT . 400-78-005 . :
NOTE 86p, 7y Parts of abstrdcts msay not reproduce clearly

AVAILABLE PRQM ERIC/CAPS, 2108 Schdol of Education, The Universi{y-
: of Michigan,.Ann Arbor, Eg-ﬂ8109 (#2.00) ~

EDRS PRICE KP-$0,83 HC-%4,.67 Plus Postage. .
DESCRIPTORS Certification; *Counseling Effectiveness; Counselor
. Educators: *Counselor Bvaluation; Gounselors;

*Bvaluation Methodss Literature Reviews; Practicuas;
self Evaluation
L]
ABSTRACT . . . ) - .
" This information analysis paper, basgd on.a search of =
. the BRIC data base, deals vith methods of evaluating counselor o

effectiveness. A reviev of the literature summarizes research
concerning counselors and counselor educators, and suggests
implications for both groups. Issues and trends for practitionmers )
‘include certification and licensing; counselor role;. accountability; ..
personality and ewaluation; counselor self-evaluation; process : :
evaluation; and client-consumer evaluation. Those for counselor
educators include interview.skills; the practicum; and program
evaluation. The second part of this document contains an extensive
list of journal article and document abstracts on this topic, all "’
gleaned fros the ERIC system. (Author/BP)

LY

L - ,‘

& ‘

4

AEEEEERXRRERKRRKHKRK EEKERERRE REEEEE R RS REER RSN S VPP P

* Reproductzons supplied by EDRSeare the best that can’ be made . =
* fros the original document. y * .
#######*#####################*#############################*######*####

. L - .

P - . . .




; ' - TTT T T e T « . ‘
 § ‘ .
. -L{‘
- a‘ .
Y - .
o “PERMISSH - AN
p " ON 7o REPROD: .

v . . N MATERIAL-HAS BEEN cpare IS U3 DEPARTMENT OP HEALTH. .

B GRANTED BY ADUCATION & WELFARE ,
. HATIONAL INSTITUTE OF - .

—_— ., . ADUCATION =
L]
IHIS COCUMEHT HAS SEEH REPRO.
—g—‘w DUCED EXACTLY AS RECEIED FhoM
4 . THE PERSON OR ORGAHIZATY

T0 THE epue NAL RESO A'nlnc. 1T POI F VIEW OR OPIMIONS

INFORMATION CEnTE VACES STATED 0O HGT NECESSARILY REPRE.

USERS OF THE R {ERIC) anD “SEWTOF FICIAL NATIOWAL INSTITUTE OF

ERIC $YSTEM ~ EOUCATION RPOSITION OR POLICY
-~

- 22A
‘EVALUATION OF COUNSELOR .

¥

 EFFECTIVENESS .,

—,
~

( A~
Relevant Resources in High Interest Areas

.

o § P ) ', ‘ N .
LY 1 . ) . » '
N . B .
,.:' ’ ) -
—t ' ' '
M ' *
- “Ron C. Riggs
: - o ERige
@ J . r - . - -
Q . o - o . T . S l
E l 2 . . ' * ..-\'{‘--::l . . ’ .
C o, . ' . .




T

- : 7
- ‘ )
" EVALUATION OF COUNSELOR EFFECTIVENESS .
} _ P ol
' N g . .
. . an C.Riggs . . ..
; ) . :
* - i ™ IRt
L * )

AN INFORMATION ANALYSIS PAPER :
Based on a computer search of the ERAC data base
November 1966 _thrqugh May ,1978

\-)‘

. The work presented herein was pez'foz%ned pursuant %0 a contmot from the

National Institute of Bducation , ¢
~Department of Health, Education, and Welfaré ‘s
o under the, dwect:wn of

ERIC COUNSE'LING AND PERSONNEL SE‘HICE‘S CLE'ARMGHOUSE‘

" Sehool of Education : ; ).

The University of Michigan - ~
" Angt Avbor, Michigan

v~ 1908 e




of. estting documents on, a given top!c, “and we have been pleased to provlde them at 1ow cost for

L el . CINTRODUCTORY NOTE . o KA

.-')o _),6' ! el
h

For severa] years ERIC/CAPS has produced earchhghts--computer searohes of t‘he ERIC data base
on topics identlfied as being bf major' 1ntgrest ‘and impor‘tance by our on- s1te users anc’l by helplng

professionals working in] the field The earchhghts have proved to be‘hlghly useful as a synthes1s

¥
-persons desirmg packaged,. 'lnst-fnt mformatlen in.a. parthuIar sar'em _This_year we haye ]gone one _ _ |
¥ i L _;\ . - . ) . . I
» ¥ M ) L‘ ) N
\Culng the nlnthoplcs which werfe in most demand by our Eﬂgﬁisers. we- dec1ded to explore =

step further.

{n depth the sources regea]ed in the computer‘ search and 1dentify pr'fme issues and possible trends X

2

'from the documents, as weH as pgint; out the impllcatlons of the Infror-matmn ot qhe work of -
i

1pro¥ess10na1s .in our fkeid of coq_.pse]@g and personnel “services. In so doing we hoped to provlde

. R % ] ‘é.v_ "-,’j" . .

an e¢en mor-e valuable ser\nce to those who recoqgize ERIC as a rich storehouse of 1nfor-mation,
LI .
but who lack the time to examine in detail and ana]yze the total co]]ectwn o’f data e s

) The nine ar'eas chosen qu ‘this specw] treatment are the fol-iowlng "

i : eﬁ,

Dworce and One-Parent Fa;f]y Ceunseﬁng

! Careeg Resource Centers v

., “ oy -
¢ " LA
; Counseling the’ %xceptlona’l "Handicapped-ang Gifted .- —
LI " @ T 'y -
P Violence in the %chocg]s o .
1 . \
. Career Development._ grograms and Practices )
LS - . - - ™ '
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Mld-career Change. An 0verv1ew of Counsellng Practlces and Programs

L
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) Counse]: 5" for Preretirement

The computer search is included in each’ Searchligh as. hefore, but 1n addltlon, readers w111 f1nd
g

an, opentng narrat1ve which hrgh]1ghts certain documents, 1dent1f1es issues and trends, and suggEsts

possibie 1mp¥1cations fdr the, future ‘of guldance aZnd guidance pfofessiona]s )

PR - —

. Ne shou]d p01nt out that two of these.$ archllghts are s]JghtIx‘iifferent from the others. Th
Jones. entitled “Hld ~Career Change"and “Counseilng for Preretirementll contain sources frem a numbert
‘ of data bases (1nc]ud1ng ERIC)‘ These particu]ar‘ ana]yses of the ]1terature were prepared for
an 1n4ernat1ona1 guldance conference and were des1gned ‘to rev1ew sources from as many data hases
as possibie. Interest1ngly, howeveashthe most usefuT 1nformat1ena1 source 1n preparwng the papers

was’ ERiC, ‘and much over]ap was found te exist in the documents brought to llght from the many data

]
L

bases searched., ’ g ' o R -
This explatns ‘the difference between'our current serfes of Searchl1ghts and pravious ones
~r f
| If f1nd the narrative helpful--more helpful than Just the bas1c search«~we would apprecwate you

te]Ping us so. A major purpose'of ERIC is to proV1de 1nformat1on of genu1ne value to you. the user

e * Garry R, Walz E Libby Benjamin T
. . Director, ERIC/CAPS ~ Assoctate Director, ERIC/CAPS o t




EVALUAJION OF E€OUNSELOR EFFECTIVENESS

toes Ron C nggs
A . . ———

In the last *ten years, the e'ra]uation of co'unse]or ’effectiveness has become a
) ‘

primary,eoncern’ The consumerlst mOVement and the responsweness to it of the counsellng
»
field, as, seen in the emphasfs on 1ncreased professmna]lzatmn, are major factor's i
Fa ] . ]
the current efforts 1.n the areas of accountab]hty and pr‘ogram evaluation. These effor&

-affect both prac.ticing-copnselors entl counse1or educators. A revieof the literature

- summarizes research concernlng t:ounse]ors ‘and counse‘lor edycators and su gests 1mp‘licatmns

- . . e

for’ botlhgroups g T - R

i »

Issues «and Trends: Pract'i.tioner_g
- b ’ ) ! - ) . . ad e '
The Role of the Counkelor - S ’ T o v o

LJ

The, effort to d Fine the role of t,he counse]or c_qntinues, attention has been directecl

toward var\ous setti gs--eg , cd!]eges (EJ 144 399 ED 056 425), conmun'fty co'i]eges- B

. (ED 030 411), secondaly schools. (EJ’T09 '981,. 094 371 ED 044 723)& elementary’ schoo]s o
(ED 032 590), and reh hihtatmn (EJ 084 075, ED 033 3‘78)--111an effort to move* beyond

a statement regardmg

¢ In_the commumty

\_/ with vocational and/or

ounsehng in lts mos t general sense
oHege settmg, the role of the counse]or 1s viewed as one dea]ing

\demir: concerps ra'ther ‘than with a}ﬂj\ustment probtems .{ED. 030 4]])

|

The pattern in seconda schoo]s is s1m1‘Iar (EJ ]09 981, "ED 095 444, .044 728), and
includes information-giYing (EJ094 371) Reha-b.k]itatwn ‘counseling, as a spet:la]ty,

Q is characterlzed by .an gxchange’ of 1nfonnatwn (EJ 0&4 075) .

[Kc




I A |
; _ | , .

L}
e

PN ¥ P . - ¢

e . + . N N h | ) N
However, in co]Ieges and universities the pattern may be just the opposige wi th

-—

priority given to adJustment prob]ems rather than academic and/or vocational copcerns
(ED 050 42%), a}though students may prefer to discuss some subJects with paraprofesSiona]s

(EJ 165 520). At the eIementary ievei,,the most successfui approaches place an emphasis

on persona] concerns (ED 032 590)-¢ Finally, the influence of career- education on the role
L
".of .the counseIor (EJ 082 087) .would seem to 1nd4cate that ro]e delineation may be in

a c0nstant state of f]ux. el ; B © ' Ly

'Certification and Licensure o

- N -
_ »
e The movement towards counselor cert1f1cat1Q3_1s one with far- reaching implications.

Nationa]Ty, rehabilitation counSe]ors have made the greatést strides in this direction;
o

__— however, real imp]ications are felt only when 1ndiv1dua] states adopt such reQuirements, »
L 3N : ‘
and only & fal have done so to date. )
‘e
The nature and purpose of counselor'certification'with particular reference to’

. rehabi]itation counselors has been discussed (EJ 113 964). A more general statement of

the-advantages and the importance of certification_or licensure is available as.wel

(ED, 087 974) L T . ’ AN
h ﬁt ]east four methods of certificqtion ex1st IED 058 592). Houever, it should not

be assumed that the Jnovement towards Ceftiflcatlon is without probiems, that certification
n necessari]y guarantees competence (ED 058 592), or that. recertification is without comp]i-'

catiion (EJ 130 684). . h y . i

, . ’ : e
- - !
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Ev%]uation and Accountab111ty ) : . 1
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Progrém evaluatlon "The app]1cat10n of the accountab111ty conéEpt to the field

11

of counselifnd has been discussed (EJ 076 171}, and the fact that gutdellnes for evalu- |

‘ _‘ption are .needed has been recognized (EJ 044 141); an»earljer review ofi'the literature
)
. concerning accountabi]1ty 1n gu1daan has been prépared (ED ]06 747). Comp]lcat1ng this

relat1ve]y:gew field of endeavor is the finding that the theoretlcaI 0r1entat1qh of the
. rater influences the evaluabion of effectiveness. (EJ 108 970).

A paper relevant to those not familiar w1th program evaluatlon\dffferentﬁates.betweeﬁ

k]

\
research and eVaIuatlon, deflnes key terms, and‘presents a five-step evaluatlon process

(EJ 115 6]8)./&Papers address program evaluation (EJ 151 111, ED 072 371), coun!e]or :
Tééetéation (EJ 044 143, 044 142, 004 '327, 003 6483 ED 137 700, 134 913)" and program ° \
tomponents (EJ 144 333, ED 055 302) Various eva]uetiOn systems, such as case study - | .
metéods {ED 137 700), ‘outcome researth (ED 134 913), and the socia] Jearning- systems

approach (ED 08? 96.1) are examined. = Several papers present nnde]s for the evaluation®of

e1ementary gu1dance (ED 072 3?]), school gu1dance (EJ 151 W11, ED 108 097), ﬁnmmUnity;

‘ co]]ege gutdahce (ED 088 543), school psycho]ogy (EJ 099 015), and such spec1f1c programs,
as a one person service in four rural schoo]s (ED 046 561 ). Other papers present
evaluatioh iustruments, such as the CounseIing Services Assessment Blank (Ej 160 212), -

: the Pennsylvania Elementary Guidance Evaluation Instrument (EJ 137 Gszé the €ounselor

1'782).° A

* - '

Ut1]1zat10n Index (EJ 04? 190), and the" Gu1dance Lounselors Test (ED

‘9, S ‘ )




7

* continues to show weak fo moderate predictive ability (ED 095 465, 090 469); the use of

. "( L a‘-‘ . h . . .
.' v o -
performance -based appra1sa1 package is also avq1]ab1e (ED 093. 9]9) - Of part1cu1a:

1nterest are papers presenting admln1strators views in the evaluation of counselors

' {EJ 103 920, 044 142) and considerations ii the evaluation of sérv1qe agency counselors

LY

(EJ 033 275). ce .

As might be expected this area is not. problem—free, as may be seen in{an anaIySIS
of the difficulties involved in evaluatlng a high school program (EJ 149 984), Add}t1ona11y.
“the counse]ors themselves often belleve they have reason agt to conduct, and not to
déhperabe ln, the edalu;tlon of themselves and their peers‘YED 110 883, 109 597). . .

Persona]ity and effect1vegess. Effprts tontinue in the attempt to identify counselor

personality }ariah]es that torrelate with successful counseling outcomes. The use of

* single traditional instruments, such as the 16-PP or the Persona) Orientation Inventory,

multiple instruments improves predibtive'ability somewhat (ED 148 902). More creatively,
’ . "4 r

. the' evaluation of teacfers" responses has been used to. produce a profile of "personality
] ) [ Ay

LN t"

skiﬂs': (EJ 156 231). . i ’ : .
Male ang female school counse]ors d1sp1ay1ng characterlst1cs cgnSIStent w1th tradi-
t1ona1 sexual stereotypes tend to be more effective (EJ 089 249). The same is true of
effectlve students and effective paraprofeSSIOnals (EJ 070. 983) Four counselor character-
1st1cs--]ack of knowledge and skills, imposition of perceptions and goals, lack of
obJect1v1ty. and persdha1jty conflict between counselor and‘c11ent--have been found to

ber mot} related to ppob]ems lh rehabilitation counsellng (ED 033 381]

e *\ v . : . \‘a
~ N ’ ' ’
""~ . [ 4 e

\‘l
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Counselor Self-Evaluation. °The concept that professionél improvement can bést be

accomplished via self-evaluation has been advanced {ED 095 454). Two papers address the
sself- evaluat10n<?f the core fac111tat1ve cond1t1ons (EJ 015 759, ED 023 131). Three

“methods by wh1ch school counseIors,m1ght EValuate themselves and others have been ‘h
Y

presented {EJ 044 144), add1t16ﬁally, self-evaluatfon 1nstruments have been generated
(EJ 13? 649 082 514, ED 095 454), .

> s

. *  Process evaluatlon. Research continues regarding core facilitative conditions

(EJ 0847132, 084 128; 033 274). . However,- because $tudents can discriminate "high* from
"moderate to 1o " levels but not "moderafe" from "Tow" Ieve]s,qijehas been” sugges ted

t'hat analyzingiveraﬂ core Gonditions may not be n1ean1'ngful (EJ 033 274), even"thoughe
experienced cgunse]ors caz make sucﬁ d1scr1m1nat10ns dn themseres and others (EJ 069 706).

Ip groups, self-disclosiny leaders are seen as more helpful (EJ 084 137, 084 136), .. °

LA

although it has been noted that the use of profanity is seen as decreaslng effectwveness

(EJ 167 354). K

. .
Addltlonal apprbaches to the evaluation of counseling 1nteract10ns have been suggested

(EJ 169 269). Recently developed instruments inc]ude the Interpersdnal Maturlty Leve]
Typnlogy {EJ.085 759) to systemat1Ca11y examine counse]br, client, and counsellng
strategies for maximizing effectlvéness and the Internersonal Process Recal] (IPR)
procedure (EJ 079 456, ED 017 946) to ass1st counselors in examanlng the 1nterpers0na]
dynamics of the counseling process. Addltlonally, the’ Recorded Counselee Narratlves
collect counse]br reSpenses‘on the teIephone, and the Counselor Preference Survey evaluates

b

Q
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such responses. these 1nstruments are seén as usefu] in. eva?uatlng both 1ay and te]ephone

counse10rs\as well as. eva]uatlng appllcants to graduate counseﬂlng programs (EJ 073 003).

C]ient/consumer evaluations, An a]ternative to "expert" rating -of counsellng is

L ]
client satisfaction ratings.

Severa] reports of such ratings are availabIe (EJ 002 ]07.
006‘%?8. 066 386), including one from nustralla (€J 102 288).‘gSe1f-reports of change
rather than of satisfaction may a]so be Used to assess a-.counseling sérvice fEJ 167 349)1
It should be noted that clients have been reported tQ‘rate naive counse]ors pigher than -

)"'.

Instrume tation’ develdped for such purposes includes a semaﬁtlc dszenentia] v

i

. ~ . .
sophisticated counselors (ED 032 602).

-

forced oh01ce rating scale for student evaluations bf residence ha]I counse?ors (ED

022 222)

LA

*
(1

’ ] 'Y N
*  + Issues and Trends: Cou@or Education
¢ o, ¢
. »> ~ " . ) \", 3 :

. . . .
A continuing concern of counselor educators is that trainees demonstrate the core

Interview Skills ”

fac1]1tat1ve conditlons in the 1nterv1ew s1tu¢tlon Studies have examined‘empothy.

[ .

-

warmth, and‘genulneness in the 1n1tia] interview (EJ 072 620) and posited that cIients

L

termlnate early due to "poor" re]at1onsh1ps (ED 040 447) Inten

.

tra1n1ng manuals (ED 038 719) and‘of computers {ED 058 744) has been lnvestlgatehﬁsrd

ionally, the use of

“

has been found to 1mprove interview behav1or (ED 128 731); addi

found effectlve. :

;1
L

’
i

12

6

E

ve prepract1cum tra1n1ng

' " 3 .

instrument for student ewaqutions of community coI]ege counse]1ng (ED 125 679)‘and a ' .

L
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The Practl cum ~

A great dea] of attentlon has been focused,on the counseling practlcum It has been

suggested that evaIuat1ons be educatfonaI rather than . judgmental (EJ 092 450), a 5uggestoon,h;

which couId appﬂy as well to pther types. of evaIuation

-Of frequept concern is “the effect of tap1ng on the interview hehavior of both the

cIient andfthe counseIor It'has been found that both audio and video recordjng has an "
1nh1b1tory effect on practlcum clients (EO 068 064) A]though such de]eter%ods effects

have also been reported in regard to counselors, some c0ntradrctory ‘evidence also eXIsts

d C(Ed.072 622) A f1na] note on recordrng is that audlo reeordlng has ‘been found to be .

of hlgher teaching va]ue than either v1deo or audio vldeo recordlng alone (Ed 050 3]0)
«_ The _use ¢ Qf_caﬁﬁhed_cllents_has_been debated The advantages of using such clﬁents,

B

“as well as comments on their se]ection ‘and training, have been d1scussed (EQ 09?%29]
It has been reported that coached cllents ratings agree w1th counselor educators ratings

- ang do not have the bias of "real" or non- coached clients fEJ 068 050), theré is ar

) posftlve correlatlon betwd&n c11ent and expert ratlngs but c11ent ratings tend to be
. L

higher (EO 098 467).

Varlous methods and aids to practlcum supervlslon have been reported (EJ 097 591,
ED 098 46?), 1nclud3ng a method ut1]121ng the Help1ng Relationsh1o Inventory (E4 103 911).

Muéh attention has been fOCUSEd on core ‘faciljtative cond1tlons It has been 1nd1cated that

Y,

“techntgue type“ Supervision is superlor to "counseling- type“ SupeerSIOH in facilitating .

. empathtc responding (EO 039 5?0)

L

L]
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A continuing topic of toncern is the determination of che most effective means of°

feedback. Direct, immediate superv1sor feedback has been found.to be equivglent to

4

superv1sor present mon1tor-m0de11ng feedbeskg a]though the m0n1tor—mode]1ng

fac111tates a mbre rap1d rate of trainee growth (ED ]]9(_35 071 005) The use of an

earph0ne to provide the tra1nee witﬁ feggback diring the interview has been found to

5be equ1vplent to thevmore traditional feedback and 1nstruct10n method in 1ncreas1ng

both|verbal eﬁpathy {ED 063 937) and tra1nee effectiveness as measured ‘by. the Counselor .

Evaluation Rating Sca]e (ED 136 ]83) ‘ v
. .. X
* A s1gn3ficant correlatlon between counse]or self- ratlngs on the Counse]1ng Evaluatlon

- Inventory and superv1sor ratlngs on the same 1nstrument has been found (£ 042 329),

L

suggest1ng the possibility of teaching self- evaluat10n sk1]]s as part of the supervisory
process. A]though peer ratings have been found to Se valid {(E3 061 846), peer evaluat1ons
on the Rating Scale of Coynselor Effectlveness are consistently higher than supervisor
eva]uations XEJ 0}3 004). Add1t10nal]y, supervisor rat1ngs of competence correlate” mpre *
high]y with the Guilford Zismerman Temperament Survey than do peer ratings (EJ IQﬂ 863).
Such d1screpant f1ndings are perhaps partia]]z attrlbutab]e to ‘the ]ack of a practica]

mentorshﬁp, and sponsorsh1p to peership, with spe¢ific reference to marriage counsellng has

been developed (EJ 071 008); a.similar concept is neegfd wich reference to pragcticum.

- - e »

) mode] of counselor supervision. A f1ve-step model moving from preceptorsh1p, apprent1cesh P,

\




j\ﬁ;.A major instrument” for yse in‘the.era]uation of a counse]or in traininb is"the
Counse]or Evaluation Rating Scale (EJ 042'330f. Differences between self-ratings, .
supervjsor ratings, and_practicum assistant ratings ha:e been found for nine of twenty-
seven itemse(EJ'ié7 407). A factor ana]ysis indicates that this scale achieves the

purposes intended by its authors (EJ 156 784).

A

Program Evaluation ’ ‘
f - It s reasonable that if counseling serVice delivery systems argh\o be accountabief
counselor education Rrograms are also accountable. The status of a sta}e s. counseior )

-

. education programs in reference to both certification and ACES standards is the subJect

of one report (ED 032 583), and the evaiuatiOn of a rehabi]itation counselor training

I PR

3
program another (ED 090 479). “Another report relates the seif—assessment of a counse]or
training program and viable change strategies. As mOre states requlate certification or
]icensure of counselors, more ounselor educatiOn programs will by necessity undergo

.. this type of evaluation.-
Implications ' .

éEcause there is no precisely defined counselor rdle, it is likely that practitioners
: »

wi]] have some latitude in defining their own roles, at Teast in the near Sfuture. Given

the continuance~of the current economic picture and funding priorities however, it seems

probable that “in the’ maJority of settings, and particularly in the public schools, the
. " g L -
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coonse]or will be expected to deal with vocational concerns; the codnselor'sFro1ehas
job placement specialist will become'increasihgly important. .This may resdlt in the—
inc]usioo:of more business,courses‘in counselor training programs, and may fmpact on
the f}oe of student admitted to graduate counseling programs. *

%he majority 6? states will undoubtedly adopt counse!or'certificationl]egislation.
Howevers such legjs]ation wi]]f]ikely reiate to academﬁc coursework and/or to actual
couhse]ihg experience rathe} thaﬁ to competency—based requiremeots. ﬁCertain]y there will

‘be varlatlon among states c0nce§E ing such issues as- pr1vate pract1ce and third-party
S92

payments Additionally, it 3 f%tua]ly certa1n that certif1cat1on maintenance will .

"'t‘i.‘vd

-
atl

1nCTUde_orov1sos for contin
.1»‘

-

ducation to be offered through professional organizations
or university-based programs | : . .

Program evaluation is begtoning to reach a ]eve] of soph1st3catlon where it may

be useful in planning and reT1h1ng service dellvery systems It will become increasingly
-# ' . .
important for counselors to overcome their fears of program eva]uatlon Counse!ors may

console themselves with the know]edge that they-are offerlng a useful, worthwhile service
-
and that program‘eva]uatlon can help them to improve that service. Addltionally, counse]ors

+should expect 1nput from the popu]ation which they serve.
Certainly, there wlll be continued emphasis on the presence of the core facliltatlve
conditions in the counseling process. However, it is reasonable to expect tha; thlS core

will be expanded to accommodate the more action- oriented e]ements of the counse]lng process.

Counselor education prOgrams‘may provide the impetus for this expansion.
. e ‘ ‘9
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That the practicum has been the focus of much research perhaps .indicates the concern

[ . . L.

of counselor edUCato;S'with actual service ‘delivery. One might expect that this %dncern
may mark the beginning pf a Ltrend away from traditjonal academic trainiﬁg toward mastery'

tearning and Competency-based education. However, because of the additional expénse of

such programs, and the paucity of eutsiae‘fdﬁding, this will Tike!y‘be a lengthy, develop- .

mental process. - .
/. 4 -

‘ Another major. change dn Foun;e]or eeucation programs .will ﬁé their mevement towards ‘
compliance with QCES standards and' the certificatioe regu]etions'of their|home states. -
Some likely gufcom_s incTude extension of basiciprograms to t&o-yeae programS'end a, .
grgaLQLL_Qﬂge ) inﬂtiﬂgirJﬁmﬂndJDg_VaF]0U&JHH%J£JJ£Eﬂ~COUES&S+_JMﬁuJHﬁﬂiljy,__w _

: .

b some courses will “be offered in "workshop" formats in order bo enab?e practltloners to

4

attend and to earn continuing education credit for cert1f1cat10n maintenance.
» . .
) *

oo - e . .o N
Y - Summary’ i

Although the role of the counselor has not been and may never be cIeer]y de]ineated‘

efforts continue in the areas of identifying "ideal” counselor perSona11ty chadacterrstlcs

1
.“as we]! as credentiaIling of the counseIor through certlfication or ]1censure.! Program

evaluation appe@rs “to be galnlng in soph1sticat10n, however, eva]uation of the tounsellng
process itself centlnues to,focus primarily on the presence or absence of the core . .

facxlltatfye conditions.

Means of presenting counseling e;heriences, of providing feedback regarding trainee .

performance, and of evaluating that performance are concerns of counselor educators. Both
l - N * . ' .
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se!f- and peer evaIuatmns in this .context are in deve]opmentaI s‘tages

F1na]ly, counselor
educatmn pmgr'amg, are er]y to be eva]uated with reference to, both state counseior

certrflcation req_u1rements and ACES standards

+

with Tnc reasing fr requency .
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i N : Sume Effects oF Counselor Prdfanity in Counseling N
. w e . Heubusch, Worbert J.; Horan: John J. " . -
EJ169269 CG513223 Journal of Coubtseling Psychology, 24, 5, 456-458B Serr 77
Interactional Analysis and the Counseling Interview volunteer Tclientls . ofF bolh sexes were assigned andnmty te
i Mitcnell, Dewayne W.: Cangem:, JosepPn P. one of three pale counselors and to 'one of two treatiments. Iﬁ
3 .Collﬁge 5tudent “Joyrnal, 14, 3, 243-% F 77 .the nonstandard English condition., the counselor ca-.uakkl
f2- o~ JTHIB " 8rticlTe ) présenty an "dpproach (0 the evaivation of the Passively introduced four profane words, Counselors who usqﬁ
procedural techmiqgues and/or the €ounseling process ocCurngng nonstandard English were judged Lo be Iless efivctive and
. between 1ne counselor and client in the one-to-one interview salistying. {Author)
: situation, (Aythor) . pescriptors: *Counselor Evaluation/ *Counselor PerformanceK
Descriplors:’ slInteraction Process Analysis/ <vInterpe@rsonal .~ sInteraction Process Analysis/ +Reactive Behavior/- elLanguage:.
Competence; *Evaluation Methods/ »Counselor Trawnming/ *Helping , Styles/ «Counseling Effectiveness/ Research pvejects :b:
Relationship/ «Counselor Evaluation/ Counseling Effectiveness/ Itentifiers: *ProFamty Ll
Verbal Lomnunication/ Communication Skills/ Models 1 . . . ‘ B
- : Lo ’ o
" L : I EJ167349 CG513044 ' P
, EJ167460 CG513155 ; . Individualized Problem-Orlented Self-Report of C.oangd as ?
"Therapeugenic" Factors in Psychotnerapy: Effects of Qffice Follow=Up of a University Counseling Service o
Decoréand sybject-Therapist $ex Pairing on the Perception of, . Roser), Donald: ZIytowski. Donald G: * fe
Credibiiidty L S L -f Journil of Cuounseling Psychology. 24, 5, 437-43% _ _Sop 77—
. B8loom, Larry J.; And Others Clients were asked.lo stale and rate severity ol,olheaﬁ’
. dournal  of Consultrng and Clinical Psycholdgy, 45, 5, presenting problem at the imtial linterview. A fullow-up
a87r-873 - Oct 77 . > dquestionnaire allowed a self-report seasure of change tas
Male and femdle SUDjeClSo were exposed to stereotypic .compared to sptisfaction) to be cormstructed.’ used to 95566‘
*  representatvong of eitner, a traditsonal ‘professional or the counseling service. Presented at the meetiny of the
) bumamistic model therapy office. Subjects ~consistentiy American Personnel and Guidance Associat+ton, Chicajo, ﬂéfih
X perceived a Female therapist in the traditional-professional 1976. tauthor} - . 2t
office as significantly more credible than a female therapist . Descriplors: +Counseling Effectiveness/ dguidance Centers/
in the humanisti¢ offige. (Author)} e . *Helbing RelationshiP/ +*ParticiPant Satisfaction/ <+Coungelor
Descriptorsy *Psychot herapy/ *Therapeytic - Environment/ Evaluation/ +Behavior Change/ Follogup 5tudies? Resgarch
*interaction Process nnalysrsj *Helpin Relationship/ . Projects; Speeches -~ : ir
*Counselor Ewvaluation/ +Counseling Effect ] ess/ AResearch H
Préjects/ College Students/ Environmental Influences . .- . . : i
. L] A H
. [ . -EJ165613 CG512915 !
“ : i « Vocatlonal Problem -FoCus and Clrenb and Counselor sanEv
L Ed1674l3 CGGIS'OB b Rice, Joy K. ! 4
Effectiveness of A ang B Therapms;s with Scnhizophrenics and ¢ Vocational Guidance Quarterly., 26, 1, 69-74 Sep 7?
e Neurotics: A Referral Shudy ™ The retationship between the sSexes of counselor andiclients
HKing, David G.: Blaney, Paul H, . . tne client's presenting problem. and subsequent prourem focus
Journal of Consuit,ng and Clinicatl Psychology, 45, .3, as vocatronal or personal is examined. (Author) K
! 407-41} Jun 77 ‘ Descriptors: sInteraction Process Analysis/ }tounsellng
Asked each of 41 psychologists to "refer" each of six case Effectiveness/ +*Counselor Attitudes/ <Sex Diffengnces/ eSex
. vignettes {two schizdphrenic, two neurotic., and two "Other™)’ Stereotypes/ *Vocational Counsel ing/ Coliege Students/
- to  the collealgue he/she believed would be most effective with Research Drojectsf Guidance Centers/ Counseion Evaluwtion
- at case. A therapists received more schizophrenic than' - .
. eurolic referrals, whereas & tnbrap15ts rectived more L 3“
" rOtiC tnan sChizophrpnic referralst’ (Author) . - _
DFsCriptoPs‘ .+Coungelor Evaluation/ *Counselor Characterist- . "
ich/  +Counse)ing Effectiveness/ wReférral/ »Response Mode/
*Pherapists/ Research 9rojects/ 9sycnolog|5ts/ Scnizophpenia/ ., ‘ .
Neurosis ot ..
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Utilization®

- couseling progeams discussed sowe 1ssues nsolved an,
+ Compaerisons were made petween problems students brougn\ to a, examining the relatiohship betweeq counse!nng and se-15m,  and ‘
peer counseling facility and jto the profess:OHally staffed & .| pravides _a 1ist  of ¢ resources Fnd materials to as$ist in
cownseling center at the same v 1vers11v over ‘a three-year L Begrmuing mod: fication of the counsel ng GCulriculum,
period. .Students seudnt profédgsionals moce. for, academc, {Author /RK) . . ) ; .
vocational. and social intecaction Problems. PoerS were ashed g:gcrgptorgz *Counseling Proghams{ *Sex| Discrimipation/
more often about dnug and sexual concerns . (Authdr) . *Counseling Services/. +*Counseling|Effectivendss/ *Lounselor
OesCriptors! *Studeft Probi / *Helping Relationship/ N Evalvation 1
*Gujdance Centers/ *Counseling Services/ *Counselor Evaludtion - . . i e .
/ Comparative Analygis/ College Students/ . Research Projects/ e o . ) . .
Counseling Effectiveness . . . .
L) . . . . ‘ EJIG6231 AAS24971 . ’ .
" o . a A Profile of Persofality Skilis | Schoo! Counseling L
----- —ETIERD - —— — —&'CommorDemis—d T - -
- Ed150212 c6512415 ) . Journal of Moral Education, 6. A 543 -50 Oct 76 . :
The Counselipg Seecvices Assessment §lank: 1s, It Relnable7 ¢ Cenfral tb a ¢onsidecation f' counsell1p@ pPractices in
~. Oavidsnofer, Charles 0.1 And Others heols 1s the question of what gonstntutes the “"helping”
. dournal of College Student Personnel, 18, 3} “215-219 . May ersonality. Counseling theorists propose an 1 deal poersonality
77 ‘. S = thought to be most instrumkntal in achieving +uccessful .
The stabylity of the Counseltng Services Assessment Blank relationships with clients. A profilg of personality shills s
(CSAB), a self-repoct Quest ionnasrre ‘measucing client indicated from &n evalvation of teachers' * PSPONSeSs.
¢ + satisfaction with counseling, was invaéstigated By computing. (Editor/RK) ' 9 N . '
test-retest .correlations for, 56 subjects whe tonpleted two DesciibPtors: sCounselor Chatradteristics/ «Counsel ing

JAruitoxt provided by Eric
r k- ’

Orfferences, 4] the of- Pré!eq;uonal and
Pacaprofessional Counseling Serviges . * . .o
Zwipelman, Baecry B, . "i’m"‘ P L‘_;T_“
T dJournal ol College Studnnl Personné 18, 5. 358-36%1 SeD

77

. CSAB qQuestionnainres sepacated " By one month two
(Autthor) e
Oescriptors: +Test Reliability/ ' +Counselor
++*Counseling Effectiveness/ +Guidance Centers/
Questiongaires;/ Student Researcn/
Projett

] ldentifiers: fCounseling Servuces Assessmep4 Blaqul CSAB

to years,
s
Evaluat ion/
*Tegt Reviews/
Counse’l ing Goa]s/ Research

7
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A.Factor Analysis of tNQ CounSQIOQ,Evaluation Rat ng Scale
Loescn, Larey €. Rucker, Barbara B.
Counselor Educatlon and Supervision.

*

77

16, 3, 200216 “Mae.
This étudy was tonducted on the founselor Evaluatian Rating
- Scale (CERS!). Ratings on 404 students from apuroximatel5 35
different supevvisovs were factor-analyzed ysing an-
solution witn rotation to swmple loadin9s. It was conc Uded
tnat the CERS nas gehgrally achieved the Purposes infended® by*
i'ts autnors. (Author)
Oescrnplors. *Rat ing Scalesf *Factor Analysiss *Counselor '
"Evaluation/ +Behavior Patterns/ *Practicums/ Interaction
Process Anajysis/ Counseling Effectiveness/ Researgh Projects/
Graduate Students/, Migheer Education
Igent) fiers: +Counselor Evaluation Rating Scale/ CERS

2] |

Q
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j QU client 's needs. (Author)
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EJ156324 AAS25064
change Theough Creative Counselpnq
wong, Elena B.

S Thre usL_ior_Euuc.a44on—Leadensh+a1—G—F—4~9—9+——'ﬂz—r‘?ﬁ““——_
Gives some suggestions for 1mp|gmeutnng a 'se lf-ass nsmenty of

‘Effectiveness/ +*Counselor ,Evaluatidn/ *Teacher"i\tt i tudes/
*Counselor Qualifications/ Tables (Data)/ Counseling Theories/
Perwonallty Assessment -

- *
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Health Consultation to Res:
&

EJ154722 CG511957
Reflections on Mental

Pergonnet

Pierce, quert A, Schwaetz. Alian J

Journal of Coflege Student Personnel, 18, 2;//128- 3

]

article desceibes
authors® exper)ences

-The lessons arg: (al -meet the client'sineeds: (b} hegutiage
the contract carefully! (c} wse crises [for growth and change;
(g} use structured consultatéion; and (e} tie resea: ch to the

ence Hall

Mar
77 .

ns learned Ffrom the
resndence hnllcstaff

This five less

in consulting wit

’
* el;ing Relht onship/
*Counselor .. Role/ *Counseior Evalyation/ ‘Counsel ing
£Lffectiveness/ »«Higher Education/ ~ «Consultation -Programs/
State Of The Act Re‘ws/ College Studen?g .

DescriPtors: +Resident Assistamnts/
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EJiS51111 CG541672 .
& Consumer - Feedback on a Secondary Schoul Guidance Progran
. Leviton, Marvey 5.° . '
Personnel and Guidance Journal, ,55, §, 242—244 Jan 77
Presents a basicalty swmple, yet effective approach for
U eyaluating a school guidance progham. (HMV) * . ¢
Otscriptors! 'Feedback/ *Evaldgation Methods/ *Colpselor
Evalyation/ rStudent School Relatlonshtp/ *Counde l 1ng
. Effectivgness/ Secondary Education/ ' Guidancé Progr

Retearcn Projects/  Educational nCCOUntability/ Interattic
Process Analysis/ Helping Relationship
ldentyfiers: 'Guudance Self Evaluation Survey/ GSSS

’ . . - T .
. . .
€J137649 CG510150 ° - ) /~ a
# . Measuring Your PR'Pulse - ‘
— v—Robert—07 ¢ &
€lementany 3chool Guidance and Counsellng, ‘10, 3, 184-186
Mar 76 » -

peopPle retations is the ohe cemnmn denominator all guidance
programs share no matter wnat theéir size. scoPe or pnilosophy.
. te author presents a “Peoble Relations Measurement Form* by
. - “wnichn counselops may evaluate themselyes 1n this  lmportant
. .area. ‘{Aythor/HMV)

I " Descriptorst sElementary School Counseling/ _ *Public
. relations/ *Counselor Ewvaluation/ Counseling/ Counseling
* Effegtiveness/  School Community ®Melationship/ MeaSurement

b rEChiEQUBSI interpersonal Relations?ip

¥ . 2 -

. * ;J
) €0120051 CG509508 ’ : .
____..—-‘n-fnvﬁronment11*"Managemenr*"‘” A Step Toqard Counselor

Effectiveness - .
. Brown, Joe H.: Brown, Caroiyn §. ’
\ School Counselor, 23, 2,-108-112 . Nov 75

fhe authors squest\ugnlaus procedures a counselor mlght use
to rearrange tne environment in which counseling occurs in
order - to Promote 3 clearer perception of rhe counseling role
Dy school personnel. The main ‘strategies |suggested are 1)

o " ovserving setf behavior and increasing desirable acts and
~ decreasing .undesirfable ongs and 2) Posting counselor
» activities, {SE) v

Oescriptdhs: sCounselor. Functiogns/ *Role Perception/ *School
Personnel/  +Counselar Evaluation/  State OfF The Art Rgviews/
Benavior Change/ Counseling EFffectiveness/ Environmental
Influences/ Personnel gvdivaton/ €lementary Secondary
£ducation - )

. ) . ..

EU127349 CG509372

Preferences for , Physically Disabled * Counselors in
[: l(:Hypothetical Counseling Situatjions ‘
Mitcnell, Dayid C.! Frederickson. ui111§MLAJr__
T :::

. 29

#

B

- [ i
p . w .
:r’[ - -
4 T
* Journal of Counseling Psycholbgy, 272. 6, 477-482 How 75 .
The pPreferences of 320 undergraduate atudents for  one  of

threo drsabled counselors or for a nondisabled cornsetor on
each ofsBrabhan apd Thoreson's 20 hypothetical «ounseling
situations were obtained. Significant counselor pr elerences
existed for 18 of the 20 situations, apd whew categarized by
sex. si1gmificait counselor preferences existed for 4 uf the 20
situatidéns, {(Author) . .
DescriPlors! -Counﬁelor Charasteristics/ *Empathy/
**Counseling Effectiveness/ +Physically Handicapped/ 'Counselor
atuation/ Research Projects/ Higher €ducatidn/ Interpersonal
Relat ionship/ Perception/ Undergraduate Studenis. . *
N . L

L -

:‘ %
€g1273B  CG509371 :
Multigimensional perception of Counselor 8ehavior
Barak, Azy! LaCrojse, Michael B. v
Journal of Counsgel ng Psychology, 22. 6. 471~475" Nov 75
Investigated Stidno's bprediction of thd existenru of three
dimenstons OF pergeived counselor behavior=-g¢-pertness, ,
attractiveness. andfirustwogthiness. Films of interv.wws given
by Rugders. Ellis, .and Peris were watched by 202 subjccts, who
rated each counselor On 3G Bipotar scales. Results suppourled
the existence ofF the nypothesized divensiPns for Rugers and
Peris. (AUthor)
Descriptors: -Personallty Assessment/ * ePerception/

" sCounseling Effectiveness/ sHelping Relationship/ sCounselor®

'ﬁvajuation/ Research Projects/ Higner Education/ Individual
Characternstlcsf Counsekor Characteristics/ Undergraduate

Students : . ' r
- v . . "
LN . * . *
€0122339 CG509087 R .
Verbal .and Therapeytic Styles of ﬁxDerlenced Theranisis wWho
Differ in Peer-Rated Therapist Effectiveness . »

Hayden, Hrian /F“\\ .

Juowrnal of Counseling Psychology, 22, §. 384-383 |- Sep 75

This study nvestigated some’ relationships. bBet wecen  the
verbal pehavior of 20 experienced theraPists and their
therapiét effect iveness. Forced Mral responses to a taped
*herapy interaction were obtained and analyzep €ach dupendent
variable was conrelat®d against a rating of & tnerapist s

effectiveness. Findings are discusskd. (Auwhorl}, M
Descriptors: *Therapists/ sHelping Relationship/ 'COUnselingf"
Effectiveness/ - *Counselor €valvation/ : hotherapy/

€valuation Methods/ Research Projects/ Verbal Commnication/
Communication {Thougtt T?ansferl R
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Qu s. School Counseling?® - AL
* Pi erald J.- s e

Phi"Oelta Kaonan. 56, B8, 554~ 557 Apr 75 -

Prgsents ssues and Probiems of skhool counseling. Reveals
criticism as pell as strengtns that will firmly establish
counseling as an essential service. j(OW) .

L ]
Oescriptord: «Counspling/ »Counsglor Trannung/ *Counseting
Tneories/ *Counselor Role/ *Counseling Effectiveness/
Counseling Goals/ Counselor Pérform nce/ Coungelor Evaluation/
Elementary Secondary Education .
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'~ foward  a New Professfonalism! Certification ‘and
Accreditation. . . '
Mcalees, Daniel C.; Schumacker, Bnockman .
Renoby litation Counseling Bulletin. 18, 3, 160-165 Mar 75
"Article discusses . tne nature of gertification for
rehatititation counselors and the Primary purpose .invoived.

Special features of 2 certifiCation (program

along witn a built in “grandfatner clause,”: (EK)
Oescriptors! *Rehabilitation *Co nsehinqv *Counselor,

Evaluatlon/ *Counselor Training/ sCert: icallon/ Accraditation

(Institutions)/ Counseling Effectiveness V
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Effectiveness of Paraprofessionals in' the Renapilitation
Process ' Lo ; ,
Mitra, Sudhansu B.; And Others Gl .
Rehabivlitation Coungeling Bultetin. 18, 2, 112-116 Dec 74
This pruject _was a three-year study 'Eo demongtrate an

effective way of sproviding rehabittation s@rvnces to deprived
and disabled people~\||ving in tne Modéal P2 of

.Baltimore. Regults of analysis of the data “Nént subport to'the
" perceived, roies of the renabititation dides in terms of their
effectiveness in the rchabilitation Process, (huthor/EK)

Oescriptors:- *Rehabilitation Counsel ing/ *Counseling
Effectiveness/ -Vocat/onal Rehabilitation/ ¢Client Caseworhers
/ -Nonpr0595510nal Personnel/ . Research Projects/ Counselor
'Evaluatign/ Prlot Projects
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EJ1099BN - 56503422
Oomains of Decision-Making, and School Loynselor Use Among
High~SChoo! Seniors
Knox, William €, and Others

" Sociology bf Education, 47, 4, 466-490 F 74
This article examines now high school seniors wmake use of
tneir guidance céunselors. The results of the survey indicate

that counselors are consulted primarily for’ academic concerns.
secondapily for ypcational concerns, and hardiy -at all fon
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*Educat wonat Sociol /
ceGurdance Counseling/ +CounSelor

adjustmenl concerns,
Descriptors:
Effectiveness/

“Lagnsel ing
Lvaguation/

Study indicates thatt professuonal counslors  of
diflferent theoretical rlentations do not rate counsel:ng
sessrons i a Sumilgr manner. This contradicts tho t1ndings of
Fiedler'(1950). (Author/PC)

Descriptors! sCounsel.ing Effect Iveness/ *Counsel ing Theorles

/ “Rating Scales/y +Counselor ,Evaluation/  *Individual
Oifferences/ Research Projects * . .
. Y A
EJ108773 CGS508007 _— T .
Racial .Swmidarity of Client and Counselor mg. Client
Satrysfaction witn Counselling . s , . .
Ewing. Thomas N. <

Journal of Counseling PSychology 21, 5, 446-449 Stp 74
Client evaluations of a precollege Counseling iNnterview were .

obtdinedgfor blackh and wHite students counseled® by three
experienced blagh counsSelors and eight expertgnced white
counselors, In general, racial . Similarity oFSchgeﬁt an
counselor is not an important factor in the couuselins
interviews, (Author)

Descriptors! +*College Students/ rRacial Factors/ <Coundel ing

Effectiveness/ +Counselor Evaluation/ Research Projects/ Race
Infiuences .

Il

€J097595 CG507085
Background Music and Counseling Interaction
Mezzano, Joseph: Prueter, Uruce
Journal of Counseling Psychology, 213 '8 86 dan,74
Results "of this study .indicate tha othing backgroun
MUs)C promotfies more interaction than either stimulating mysi

or NG musi1C. Further. Scothing music promotes more affective
interaction than eitner stimulating music or no mUsic._
{Author) . J

*Deci1s1on Making/ Counselor Role/ " Bducat ional Research/ High

Schoo! Stidents/ 5chool Surveys/ Secondary Education

Ev108970 (G508204 . v
Theoretcal Oraientatlion Inf luences the Asse<snent  of

Counselor Effectiveness .. .

! wArd, G. Robert - X o

ounsetor Education and Superwvision. 14. 2. 150~154 ©  Dec °

4 .

Descriptors: *Music/ *Intervﬂews/ *Counselinq EFfectaveneﬁs/m<

sCounselor Evaluation/ *Interaction/ Counsel ing/" Collegg'

Students; Females. - g2
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.. An Aid to Supervision in Practicum . . - This sludy cowPared persondlity characteristic~ of jumior
Hewer, Vivian H. . s . and  _semior high schoof counselors serving economy eyl by
Journal of Counseling Psychology. 21, 1, 66—70 Jan 74 disadvantaged and advantaged males. A Counseling | tuvatior™
< In tnis s suggested aid _for supervising students in the Inveritory tomposite client-rating score” (depived #imi. seven
| < . practicum and nternship 1n counseling p;vchology. interview . chients} for each counselor was tug,cffectlveness (1 iterion, A
process §s analyzed in terms of Carkhuff's primary and. . Clients from both economic populations pepceived, as’ Sifective
secondary dimensions. The secondary dimendions, which are male counselors who had expressed chqracterustica’a Suctated
ecletic counseling and .therapeyt & ntervention technidues. wilh Lhe popular. American masculine stereotype and ' female
. -are categorized by areas of functioning of yeung adulthood counselors who showed typitally feninine characteristics,
{vocational. marital. etc.}. (Author) {Author} . f .
Cescriptors¢ *fracticum Supervision/ +*internship Programs/ . Pescriptors: ‘Counselor Evaluatipn/ ¢«Counselor Characlerist-
*Counselor Evaluation/ *Counseling Yheories/ *Counsel ing ics/ *Counseling Effectiveness/ +Economically Disaivantaged/
Effect iveness/ Counseilng/ interviews/ Intervention . Males/ Counselor Selection/ Counselor- Performance/ Secondary -
- - Lchoo! Counselors/ Personal ity ﬁsseSSmenr
. % ’ ? . : ., ' H
‘-« - EJO90d92 CGSOGE6S . g b R . L e
! Effectiveness Of .Counselor Trajgees: A  Comparison DF EJOB5759 -CG506409 o b
'+ Perceived Parental Behav-ror . . s I-Level: A Differential Coumseling System ~~ >
witlmer. Joe And Othedrs ) ) Gamboa, Anthony M. Jriy} Koltvert, Thomds H. .. - _
Journal of the Student Personnel Association for Teacher + " .personnel and Guidante Journal,, 52, 2. B3-89 Dct 7
» - Education, 12, 2, 6B-75 . Dec 73 : o This article suggests that tne counselone, the ciiant™ and
Investigates ©+ the. proposytion that a counselor's early the counseling strategies employed nuBt, be syst mdticafiy”
relationship 'with ms parents relates to his coynseling examined »n ordeP tg maximize the effectnveness of cnunseling.
effectiveness. Some sex differences yere observed in parental The autnors nntroduce the Interpersopmal Maturty Levél 4
"perceptions. (Authoc/NJ) Tybology as" a vehiclet through which tnis Lan he accomplished
" Descriptors: +¢Counselor Training/ -Gbunseling Effectiveness/ *{Author) * .
«Cownselor Performance/ *Parent Child Relationship/ * *Family =~ Descriptorsg *Counseling Effectiveness/ +*Evaluation/*
Influence/ Parental Background/ Sex Differences/ Counselor *Counselor Evaluation/ +*Counseling Theories/ *Int.+ personal
' Evaluvation ) . [ . ) Retiationship/ Counseling ' *
h . . - : ldentnfiehs. Intérpersond| Maturi;y Level Typology

-
. - LI ] . . *
v § .

EJO90B52 (G50662% - s \
Relationsmip of Race and Level of Understanding Between =~ EJOB4128 CG506169

Counselor and Clnent R ) . Counseting Reiationship As A Function of Counselor's®
Bryson, Seymour’ Cody " John - ! Self~Confidence : .
: -qdournal‘bf Counseling Psychology. 20, 6, 495-498 Noy 73 Tien-Ten™Lin ‘ < :
- The objective of this study was to exaﬁwne the relationship Journal of Counseling Psychology. 20, 4, 203-297 Juy 73
o etween race gﬁd the level of understanding between counselor Resul'ts of "this study gnd:cated “that the degree of perceived
s and client. inter~ and intraracial ,'differences. in counselor's empathy. warmth, genuineness. intimacy,
. understanding during an initial counseling interview also were concreteness, dxpertness., regdrdy and Congruence .wa= linearly
. investigated. Overall, white counselors undefstood both-white” retated to the level of coynselor’s self-confidence. (Author }
and biack couynselees bRtter than did black counselors. Descriptors: *Counseling Ef fect iveness/ *Counselor
- {Autnor) . * . Evaluation/ *Counselor Attitudes/ *Interpersonal Relationship/
:Descriptors: *Counseling Ekfectivehess/ *Racial Factyrs/ *Counselor Cnaracterislics/ Helping Retat lonship/ Individual
*Race Influences/ *Counselor Attitudes/’ *Counseior Evaluatitnt/ Cnaracternstncs
N ., Race Relatjpns/ Counselor Qualifkications/ Counselor Acceptance
N [ e 1 0 . - . B
; ' ' . . ' . .
N - : . ? ' ’ . LI . B
. EJ0B9249 CG506573 | L. ) B R " -
“ Counselor Characteristics 4nd Effectiveness In Sefving~ .~ - R
Economtcally Disadvantaged And Advantaged Males . - e © . - 22%} *
[: l(: Shelton. Muditn i ) . . . . VY e 0 ~t »
| T E?? - ' 17 . . . ; . \
- i - . - " ! 5
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Analysis of fenab, I‘tation Counselor Subrole Benavior Miudle 5School, gynior HigJ'Scnool Counselors' Corner
Richargson, Bikl K.! Ruban, Stanford E. Chase, Bradford 5. ‘
. Renaniiytatiop Lounseling Builletin, 17, 1, 47-57 Sep 73 “ Elementary 5chool Guidance and Counsgling. 7. 4. 292-294 <
The result of this study show that counselor subrole May 73 :
interview benavior in a comprehensive renab bitation  facriity This asticle describes tpe Interpersonal Proce.s Recall
can be‘reliably measured and 135 génerally characterized by an . (19PR) procedure as used 1n one settifg to assist cnunselors
’ exchange of rnformation Detweenh the counselor and client. examing the 1nterpersondl dynamics of the counseliny process
{Author). ! thldough the (se of video~tape récording. (UC) .
Descriptors: *Renabilitation/ +Renabilitation Counseling/ Descriptors: *Counseling Effectiveness/ " *Counselionr
*Counselor Role/ +Role FPerception/ +lounselor Evaluat.ion/- Performance/ <Couns€ior Evailvation/ *Heiping Relationship/
Counseling Effectiveness . *¥ideo Tape Recordings/ Evaiuation
x - *
P -~ ’ . y - [ )
- . . A .,- . " -
.. EJ0B2514 CGSPG0B3 ki EJ077758 C(G505687
Rate Yourself==Tne Dnly Thing you Have to Lose Is Your dob Biack Youtl- Are Like Non- Black Youth . '
Hardy, Robert Earl ’ Rousseve, Ronaid J. . )
Schogl Counselor, 21, 1, 59-61 Sep 73 Schooi Coungetlor, 20, 4, 26B-289- war 73
A counselor self rating scale is Presented which is_designed . This was 2 supportive commen} on the study by Rallone and
“tor use with junior and Semior high school counselors. (JC) his associates. {(The 5chooil Counsdlor. March, 1973}. where the
Descriptors: *Counselor Evaluation/ *3e1f Evaiuvation/ data collected suggest that bi and white youln nold
*Evaluation/ +Counseling Effectiveness/ tRating S¢ales/ N virtually 1dentical expectations pfy their counselors., (JC)
unseling Effectiveness/

Counseling Services Descriptors: *Attitudes/
. sCounselor Evaluation/' sHelping

elationsnip/ ;Literary_;,
Analysi's/ Racial Factors/ +Youth !

€J0B2088 CGSOSBB1 d ' . .
fRevision and Valiaation of tne Truax-CarkhuFf Relationship
bl Questionnaire €J077757 CG505686 ‘ - '
Lin, Tien=Ten . . - Black Students and 5chool Counselors: etoric and Reality
. Measurement ang Evaluation in Guidance, 6, 2, B82-86 July . Pallone, Nathaniel J.; And Others
PR & | ‘ o TN e School Counselor, 20, 4,7 259-266 War X3
A demoné for a2 short. vyalid. and reliable scale Yo measure The resuits of this Study Suggest that black and wivite youth
the counseling relationship was met by revising and validating hold virtually identical expectat ions f their schnool
tne Truax-Carknuif Refationship Questionnaire. {Author) counseiors: that both black and white youth &gpPect c¢ounselors !
N * Descriptors: +Relationsnip/ sinterpersonal Relationsnip/ |, to be of prime heip ln.educational-vocatigna¥y problems more
Lt *Counseling Eftectiveness/ sCounselor RoOle/ sMeasurement frequently than tney expect otner sources to be { Author}
Techniques/ Counselor Evaluation . Descriptors: Attitudes/ *Counseliing ectiveness/
) . . \ *Counselor Evaluation/ *Helping Relationsnip/ ro Youtn/
. ' *Racial Factors/ Youth
. EJ079603 CG505786 . - : -
P A Model for fetooling School Counselors ¥
Pulvino. Chartes J.: Perrone, Philip A. - Lt A
“ jC0unselor Education and Supervision. 12, 4, 308-313 Jun
Piar . L .
- If§s¢n001 counseling Is to contwnue as an ongoing .dynamic “ . . -

profpssIOn. counselor educators must address their attention

to tRe -improvement of practitioner competencies as well as

‘ tbward counselor preparation. The purpose of this paper is to

, " share one educatlonal approach which can - facilitate movement

S toward achievement of these desired needs. (Author) : . “
Q Oescriptors: sCounselors/ swork shops/ *Counsel ing . .
[: l(:ffbctiveness/ vCounselor Training/ e«Educatbonal  Programs/ E}{)

Aruitoxt provided by Eic:

rophseior Ev Iuation/ tmprovement Programs
’ ‘-P\ é
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Coéches, CounseJors ang Accountabnltty

Hector, Mark A.: Yager, Geoffrey G.
. Michiygan Pensonnel and Guidance Journal, 4, 1, 5-9 and 41
+ F 72
fhe primary purPose of this paper is to apply the
r accbuntam l ity Toncept to the field of counseling. (Autho
Descriptors: *Behavior Change/ Behavioral Counselihg/

*Behavioral Objectives/ Counseling/ *Counseling Effectiveness
‘CounseIOr Evaluation/ *Objectives

. »

.
.

€J072625 SPS501679

Becoming an,Effectave Counselor/Researcher.
Learned -

Massey, Sara R.

Colorado Journal of Educational Researgh., 12,

. Descriplors:. *Behavioral Counseling/ Counseling

Effectiveness/ Counselor Acceptance/ r+«Counselor Evaluation/
cOungglor Performance/ *Educational Resg@arch

A Lesson to be

2, 4-5 w73

. C e N
EJ072622 CGS05507 .
Effedts of Audio and Video Monitoring .on Interview
Discomfort .
< Horan, John J.; And Others -
Journal of Emplo¢mer.t Counseling, 10, 1, %g-as Marg?3
Several ) authors have suggested that e plesence of
recording © equipment inhibits the performanc& of helping
A personne’? videotaping is generally thought to be more
‘ discdmforting than audiotaping. Findings of thais study, using
d "39 Bureau of Employment interviews and coached clients,

o contraindicate pPrevious research and speculation. (Author) -

Descriptors: Counseling Effectiveness/ *Counselor Evaluation

/ +Counselor Performance/ +Counselor Training/ Evaluation/
*Practicuns, *Tape Recordings <

-
[

. . Y

© EY072586 C€GS505492
. Training and Evaluataon of Scnool Counselors’
«with Students .
Harris, George A, s . -
7 Counselor Education and Supervision. 12, 3, 200-20S
[ 3 *
, Ingservice school counselors were trained in an Egucalion
Professions Development Act project designed to upgrade theip
skills that emphasized communication of empathy, respect,
genyineness, and concreteness. Participants showed imProvement
In their ability to communicate empathic wunderstanding  as
measured Dy ounselor responses to student problems in”
Q wdlotaped interfviews, (ku;hor}
Deschiptors! *Communication
4 []zJ!: ffectiveness/
o e -

Communication

Mar

Skills/ *Counseling

- . #

4
.
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a

sCounselor Evaluvation/ »Counselor Trainingﬁg.’

Educational Research/ Evaluation/ *[nservice Education

EJO71002 Cﬁéﬂé417 .
Some Exneryments with Manniag’ Counseling Proceduroes
L Mace, David R. :
Family ngrdunatoW. 22, 1. 23-30
xperumentatroﬂ with short contact marriage counseling and
me of the results are described. The author Is cgonvinced
thal the new aphroaches are more effective than Lhose they
replaced. (Editor)
Descriptors:. Adult Counseling/ Counseling/ «Counsel i99
Effectiveness/ »Counselor Educators/ sCounselor Evaluation/
Counselor Perfbemance/ *Cdunselor Training/ *Family Counseling

Harital Instabilify/ =Marriage Counseling
: : .
- * ‘
-

EJ0T70950 ARS14427 v ’ .
Counset ling of Retarded Readers by Noh-professionals
Lawrence, Denis ’

Educational Research, 1S, 1, 48-51 Hov 72

Study tested the hypothesis that it would be possible for
non-profedsional Personnel to achieve the same results as
those  obtatped previously by a trained educational’

psychologist in counselling retarded readers. (Author/RK) *
Descriptors: *Counsel ing Effectiveness/ *Lounselor

Evaluvation/ Data Analysis/ *Elementary School, Students/

Individual Counbelingf sNonProfessional Personnely Reading

Sk111s/ sRetarded Readers/ Tables (Data) . .

80069706 C6505284
Discrimination 0f Counselor Interoersonal Skills I Self knd
Dthers
Le!tﬂeﬂmﬁlewls A,
Journal of Counseling Psycnoloqy»
ExPerienced

19, 6., S09-511t Nov 72
counselors who ®miso had systematic training or

the facilitative conditigns were consistently accurate ip

discriminating the nelpfulness of otHers and themselves.

Experionced counseiors who had no systematic trainming showed

good discrimipation  of other's helpfulness. but tney

significant ly overrated  themselves - pas * to their own

helipgfoulness. uthor) ;
. Descriptors® Communication (Thought Transfer}/,K <Caunseling™

Effectiveness/ *Counseior Evaluation/ *Counselor Performance/
Counselors/ s Iinterpersonal Relationsnip/ rTherapeutic
Envirohment T :

Jan. 73 . .
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. PR .. Counselor-81des as Raled by Referring Field aounselurs N
EJOGBOS0 CGES505165 Mytenel ), Rosamond
Coached Clignts as Raters of Counseling Effect iveness Canadian -Counselor, 5, 4, 241-244 Dct 71
Counselor Education and Supervision, 12, 2, 123-129 Dec « while many professional counselors are ynsure about the full ’
‘ . use of counselor ardes. this ‘study suggests that the I
, —Results of investigaling whetner coached clienls were wmore performance of the aides can prove their valueh at least wn a |
consistent ‘with "~ the ratings of counselor educators when carefultly controlied situation. (Authorl
~~ evajuyating the counseling effectiveness of counselor trainees Duscriplors: *Counseling Effectiveness/ +Counse lor
lnduca}ed that the coached clients significantiy agreed with Evaluationy *Counselors/ Nonprofessional Personnel;
the criterion, while the non-coached ciients exhibited bias +Rehabitilation Counseling/ +Subprofessionals/ vocational
and supjectivity in their ratings, (Author) Renabilitation/ Vocational Training Centers
¥ Descriptors: sCounseling Effectiveness/ Counselor Educators/ N "

sCgunselor Evaluation/  sCounselor Performance/ Counselors/
*Counseior Training/ *Evalyat ion Methods . . * ’ .

. . EJ047190 CGS037a1 L. ) N
4 . \ : ) The Counsz2lor Utilization Index
‘. : ' Biggenrs., Julian L.
EJ0GG6386 C0504982 1 School Counselor. 19, 2, 120-122 Nov 71 4
Why Nt Let the Consumérs Evatuate the Counselorg? B The author - proposeés an alternative to the gross counselon
Baker, Stanley 8, v . student ratig.as.an Index of the effectiveness of a school s
School Counselor, 20, 1, 64-65 Sep 72 guidance program., {BY) * .
Descriptors: Counseling Effectiveness/ +Counselor Evaluatnon Descriptors? +Coungeling Effectiveness/ +Counsetor Client
/ *Counselor Performance/ +Counselors , Ratio/ +Counselior Evaluation/fCounseIOPS/ sEvaluat ion Methods/
+« Quidance.S5ervices »
. 3 - ; .
» # .- ) ! o
EJDSI1 770 CGS04070 ’ )
A Atteapt 1o Medsure and Facilitate Counselor Effectiveness EJO44140 CGE503418
ward. G.. Robbrt; and Qthers . Evaluvating the Impact of the Counseling-Learning i.am On the
Counseior Education ang Supervision, 11, 3, 179-18 Mar Elemenary School :
72 % L Falik, Louwis H,: And others
y Descriptors: Counseb ng Effectiveness/ *Cpunselor Evaluation School Counselor, 197 1, 25-37 Sep. 71 |
/ +Counselor Performance/ sCounsetor Training/ Feedhack/ - The findings of the study suggest that the team cffort--thes
*interpersonal Compatence/ Measurement Tecnniquesf Practicums/ working 4ogether of a learning specialist, adminiSleator, and
s¥ideo Tave Recordipgs counselor=-had a much greater impact on the schoal awd on the
identifiers: Interpersopal Process Recal) : . function of the individual speciatists than their rdivaidual
- ‘ worh alone could ever have. {(Author)
k . 3 . Lescriptors: +Counsel ing Effectiveness/ Counseling Programs/
- . +aCounselor Evaluation/ +Elementary School Counselors/
EJD40645 CC50287F . - ' sglementary Schoo!l ‘Guidafice/ Elementary Schools/  *learning
Personal Characterist1c5 of the Successful Counselor Specialists/ Learning ThFories/ Rote Conflict
Schoenberg., 8. Mark - . . .
Canadian Counse P 5, 4, 257-8$6  Oct 7. ' ) S ) P
fhe results of this study suggest that the respondees place . . . )
great significance on those characteristics which are i . ‘ I
demanding of interparsonal skills and deemphasize Ahose . ' '
characteristics which represent attributes of the individual.
{Author) . - * X )
Descriptors: OCounseling Ef fectiveness/ *Counselor ,
Cnaracterigticsy Counsetor Evaluation/ Counselor Perfommance/ !
+  »Counselors/ Individual Cheracteristics/ sinterpersonal , ” )
Competence . B '

' I - ‘ AT ) . ' ’

Q * o".‘." 44 . ]
FR](CEv0a8371  cG503869 coBTH : . 3¢ -
Effectivenes3£Jof VYocational ﬁgenabllitation Counselors and | . - T
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- ’ Canadian Counselor, 5, 3, 47~54 Jan ‘71
EJ042330 (G503323 Stucdent perception appears abbke to discriminat.: hetween
A& Scale for Evaluating Practicum Students rgeCounseling and hign* and moderate to low" levels of core cond:frong,  but
. , Supervision . unable to do so between moderate” and low”. sugge.ting that
Myrick, Robert D,; Xelly, F. Donald. Jr. analyzing overall core conditions In an Interview «-tting may
. Coun'selor Education and Supervasion, 10, 4, 330-336 Sum hot oe meanipghul. (CJ) . .
71 - . . OescriPlors: Benavior Change/ -~ Counseling Effectiveness/
Thas, article presents an instrument, the Counselor * sCrnunselor Characteristics/ +Counselor Evaluations Enwéthy/
Evaluatiog Rating Scale. which can be used as an ard ” in  the Perception/ - Secondary School Students/ Self Congruence/
systematd evaluation of a student counSelor in a supervised, *Studept Attitudes/ *Tnerapeutic Environment
- T counselin experience. Development of the CERS and its - .
reliabifity "are discusged. (Author) ! . >
» Bescriptors: * *Counseling Effectiveness/ *Counselor - "o
Evaluation/ +Counselor Training/ Coundelors/ Measurement EUp33267 0650?478
Instruments/ *Practicums/ Students/ SuperviSors Interactive Rgﬁg}ionéhips apong Student cnaraytev-qtics -and
+ . . . - = Group Counseling hods
; Hamilton, Jack A.; Bergland. Bruce W.
’ - . Psychology in the Schaols. 8, 1, 50~55 Jan '7+
€uD42329 ' €GS03322 . This anticle suggests a number of ways th imprave Ffield
Another Look at Counselor, Client, and Supervisor Ratings of research on interactions among Student characteristics and
Counselor Effectiveness . } ' <. group counseling techniques, A greater variety of research
Bishop; John.B. v : strategies is urged to create and field test specific
Counselor Ecducation and Supervis|on. 19, 4, 319-323 Sum counseling treatments for paeticular students. {Author)
71 * . Descriptors: *Counseling Effectiveness/ tcounseiécg Programs
. « In the present study, all ratings were BbBased On the / Counselor Ev&luation/ *Field Studies/ Group Couns¥ling/ High
. criterion of client satisfaction and theire was a significant School Students/ +*Reseanch Design/ +*Research Problems/ Student
correlation between the counselors' self ratings on the Cnaracterasttcs “
Counseling Evaluation Inuentory and their supervisors' raiings , . 4
of them on the same instrument. (Author) . v
Descriptors: *Counseling Effectiveness/ Counsglor Atti udes/ . “ .
*Counselor Evaluation/ *Counselorsl Rating Scales4€f-Self . Edo??BQB 36502161
Evailuvation/ Supervisors . ' . ) Foliokup: A Study'of Counmde ting Out come
. . . » Dgstop, Donald
. canadian Counselor, 4, 4, 255-259 bct *70
. - . . ' This study dought to determine Student satlsfaction with
€J0236452 CG502737 ) services, and’i any differences in counselihg e:perienges
Considerations for the Development of Weighting Systems for betlwefn those who feet they- had benefited from cournceling and
the Evaluation of Counselor Effectiveness . those who had not. Somewhat more than half the Studenils were
Lawlis, G. .Frank; Borarth. Jerald O, N * * nOt  satistied, which may be typical of opininn at most
ehao: lrtat ion Counseling Bultetin. 14, 2, 133~139 Mar 71 gounseling centers. Thére.is a need to reexamine the type of
gnamanatuon of national statistical. data revealed that type service now offered. (Cu)
of disabrlity ° had low predictive rélationship _to . Descriptors: *Counseling Centers/ =Counseling Efferttveness/
renabilivation per counselor. "EVerage cost per rehabilitation _sCounseling Services/ Counselor Evafuatlon/ Evaluation/
and case service expenditure per counselor accounted for 66 ., *Followup Studies/ Perception/ Performance Factors
percent of the variance toward rehabilitations per clunseior. i . L] ' . o
. suggesting the development qf an empsrical weighting system. . ' .
(Author) : -
b ‘Descriptors: Counseling Effectiiveness] *Counselor Evaluation
/ *Counselor Performante/. *Evaluation Methods/ *Handicapped/ + ' , . . -
Renabilitation Counseling/ ¥yocational Rehabllitation % )
B : - ) T _ . . . 4
s’ ' ] I
} - - - . . * .
€J033274 (G502568 .o o . - : -8
Q Students' ' pPerception of Therapeutic Core Conditions with R . o
Ez l(jCllent's Problem Controlled - ' : 52\)
Lee. Dong Yull Navison., Myrne B. . - W . v .
= - 35 o : 21 - ' i :
“t [ - L
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Students’ Perception of Counselors with Varying Statuses and

Role Benaviors in the Initial Interview

Price, Lean 2,; lverson. Marvin A.

J Counseting Psychol, 1§, 6, 469-474 69 Nov ¢

Investigation of extent of commlbment tp cliént through
evotlution of counselor verbal actions indicates that bhigh
comni tment and exoectancy are crucial to thewhelping
relationship. {(CJ} .

Descriptors: sBenavior Patternsf' *Counseling Effectiveness/
sCoumseling _ Services/ Counselor Characteristics/ +Counseior
Evaluation/ sCounselor Evaluation/ +Counselor Performance/
Evaluation/ Interpersonal Competence/ *Participant
Satisfaction/ sperformance Criteria/ Personality/ sRole
Percepton/ Sociat Relations/ *Verb®! Communication ,

' EJOOBBSO €6500767 L—ﬁ\

A Staff's View of the Rehabllitatnon Counseling Process .

L

- frotter, Ann B.; hme, Keith
Rehanil Counseling Bull, 12, 3, 163-167 69 Mar
Descriptors: Adnministrative Personnel/ - +Ceounseting

Ef fectiveness/ Copunsetor Evaluation/ Counselor Role/
e Interpergonat Competence/ *Renabilitation Counseling/ «Role
Perception/ »5taff Role . :
c W .
EJ00BBI8 CG500677 . '
* Tne Influence of Training on Counselor Responses in Actual
and Rote-Playing Interviews L.
*oark, Albert E. . '
Counse lor Educ Superv, 8, 4, 289-295 69 Sym
' Descriptors! sCounseling Effectiveness/ Gounselor Attitudes/
Counselor Educators/ Counselor Evaluation/ =Counselor
Rerformance/ sCounselor Training/ *Interviews/ +Response Mode/
Role Playing ) .
. T . N LY
L L
EJOQAS47 AAS01751
- Y Ennancing Counselor Effectivedbss ) *
; Peterson, Mark 8,

NASSP But), 53, J34, B84-90 69 Feb

Descriptors: sCounseling Effectiveness/ Counselor Attitudes/
Counselor Evatuation/ «Counselor Perfopmance/ Guidance
' Counseling/ sInservice Programs/ wSuperyision/ Teacher
] Administrator Retatloaship, . . '

. .

-

N -

£J003758 AAS01524

o Counse lor Education . -
ERIC

whiteley, JOfin M.
Rev Educ Res, a9 ¢ 2 i 173=-187
; . 37 .

69 Apr

22

. [

Bescriptors: @ibliographies/ Counseling Effectiveness/,
*Counseglor Certirfication/ Counselor Chardcteristics, Counsslor
Evaluation/ *Counseior fRofe/ +Counsalor fraining/ Eucational
Programs

*

Ev003648 CG500364 ’ ’ .

Evaluating a Guidance Counselor
Siegel, Betty j
sch Counselor, 16. 4, 309-11 69 Mar .

Descraptors: +Counsefing Ef fectiveness/ +¢Counse) ng Goals/
Counselor Chapacteristics/ -Counselor'Evaiuatlon/ *Counselor
Performance/ Counselor Training/ Counse lors/ Guidance
Counseling ’

EJ002107 CG500254 ‘
Chient Evaluation of Counseling Experience

Glazer, S5tanford H.
J ColfStudent Persbnnel, 10, 2, 115-17 69 mar
Descriitors? «College Students/ Counseling Centers/
Counsedgng Effectiveness/ Counseling Services/ s Counselor
Evaluation/ sinterpersonal Relationship/ Response Mode/
Student Attitudes . ) . .
. ’

I ' ' "
£4002099  (G500235 )
Accepting the Challenge of John Fintey Scott

Gutsch, Kenneth U.; Miiner, ‘Louella G,

Personnel Guidance J, 47, &, 543-45 69 Feo

Descriptors? Coltege Bound .Students/ College Students/ -
*Counseling/ +Counseling Effectiveness; *Counselpr Evaluation/
Counsetor Role/  sSecondary School Counselors/ »Student
Attitudes .. ~ ‘

. R i .
€0002078 CG500129 ’
Students Who See Counselors Most., *
Barnard, Marjumie L.; and others Cl .
ScH Counsa}or.-lﬁ 3, 185-90 69 Jan ’ . '
Desciiptors: Academic . Achiavement/  Behavior Problems/,

scounseling Effectivenass/ sCounseting Programs/ Counse lor

Evaluation/ sMaladjustment/ sS5econdary School Counselors/

Student Disteibutions/ *5tudent Problemns

. ~
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. Counselgr Image: Crucial Target for Research
Dahlem, Glenn G.
Counselor f£duc Superv, B, 2, 130-34 69 w
‘. Descriptors’ s«Communication (Thougnt Transfer)/ Counseling/

*Counseling £ffectiveness/ Counselor Evaluation/
ResedrcH Projects/ sRote Theory/ «Self Concept

sCounselors/

- . -F

.+ EJO0035B  CG500052 — .
{ Counselor, Counselee, and Supervisor Ratings of Counselor
Effactiveness N
" +  Brown. Duane; Cannaday . -
Counselor Educ Superv, B, 2, 113-18 69 w
Descriptors: *Counsel ing Effectiveness/ *Counselor
Evaluation/ 'Counselor "Performange/ *Counselor Training/
Graduate Students/ Interviews/ Research Mathodology ’

* | Identifiers: Counseling Evaluation Invedtory
f . . .
- ) : ! o e
! E4000357 CG500050 . o
. *Changes in Values and in Interpersonal Functloning of
“l‘ Counselor Candidates
P Kratochhvif, Daniel W: * .
Counseivr Educ Superv, B, 2, 104-7 GO W
w Descriptorsy .~ = +Counseéling EffBctiveness/ Counselor
. Cnharagteristics/ sCounselor Evaluation/ +Counselor Training/
! “H;lnterpersonal Relat ionshiP/ Research Methodology/ Values
b . -
] ’ N ) ' ¢ '
148902 TMOO6B9S ;
. + Evatuyation and 'Prediction of Navy Career Counselorn
€ffectiveness. Final Report November 1973-Decembenr 1977,
» Robertson, David W,: And Dthers '
Navy Personnel Research and Development Center, San Diego,
J— ca"’ L g a ° + 4
4 gun 11 460. Lo
. " Report ‘No. : NPROC~TR-77~35 . v
. ﬁvqﬁlablé fr-Omj National Technical Information Services.
“Springfield, Virginia (AD~A 042 032) -
+. °  EORS Price MF-$0.83,HC-$2.06 Plus Postege.
. © Assessment procedures were develooed to identify those ‘naval
ypffICers uho would be mbst effectnvé in oroviding career
Quidance &l vices  to enlisted personnel . Several tests were
¢ iﬁ?dmngnsterg\ to officers peﬁrormnng careér counseling duties.
Pese tests® Mcluded a cognitive battery., the Navy Basic.Test
. Battery (BTB): as well as the Guilford Tests of Social
& ‘Intel | igence, Comrey Personality Scales' (CPS),  Strong
¥ Vocational Interest Blank, ?;}pf”ldeal ‘Counsglor Adfective
Checkh “List (ICAC), and th Brograpnical and Attitudinal
@ lhventory (BAl). Counselees'~ perceptions of the . couriselprs’
interpersonal competénce were used as the criterion data in

" ERIC

,”ummnmconstvuctlno .8Coring heys,

. f}() ' . .ot

which were used in additidn to the

ERIC 66-mAY?B {lt?m 68 of t30) User110 ::;>y73
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standard keys for theése tes\s. fhe relationship, of age and
cognnt{ye ‘aplrtude to o effegtive dounseling W n alisc
‘nwestigated. The counseleesi\generally rated the oounsebing

ServICes lavorégly<

and thear gvaluationg were  found to be

useliygl  for valication of selection wnstrument-, Neither
counselor Pay grade nor BTB aptitude scores were 1.lated tc
‘Job» effectiteness. and age wap Liportant only to Lh. youngest
counselees. The validities of the cognitive battery and the

instruments scored withr th standard keys ranged frum.0 tc

.20: of the constructed keys.' .30 to .60, TRe best nrlectors
were the cps. and secondly. the BAI-ICAC composite.
(Autnor /GOC) +

Defcriptors: Age DifFerences/ Answer Keys/ Caree- Planning/
- Counseling €ffectiveness/ Counselor Evalvation/ Counselonrs/

*Counselor Selection/ Evaluation Criteria/ Interest Tests/
Interpersonal Competence/ +Measurement Techniques/ +Military
.Personnel / *Occypat ional Guidance/ Personality Tests/

,*Predictive Validity/ Rating Scales/ Scorlnq/ Test Roliapiiity
/ Test Validity/ fVocational Aptitude
ldentifiers: Basic ~ Test Battery/
attituignal Inveptory/ Comrey Personallty Scale</ ., Ildeal
CounseMor Adjectfive Check (Dole}/ +Navy/ Strong vosatlonal
Interest Btank/ Vests of Social Inteiilgence (Guilford

‘ Biograprnoical  and
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, ED142923 CGO11686 . . ’
. Response . fo the Rebort, *Evaluation of the Role and
Functions of the Goidance Counselor.” Produced by the New York
. ' State Office of Education Performance Review. .
New York Stafe Personnel and Guidance ."Association. "’ Inc.,
Latham, .
Mar 75 Bp. ) P

EDRS Price MF-30.83 HC-%1.67 Plus Postage.
in this report the HMew York State Personnel
Association presents ils response to the Report of the
York * State ,Office oOf .Educationh Performante Review {OEPR)
. entitled An Evaluation of the Rgle and Functions of "ffhe
Guidance Counselor. The UEPR Feport was published in September
1974. .Tne OEPR
v poie and functions of school counselors and the'
. of

and Guidance

effectiveness
the services Provided by school counselors across New York

- State. Findings were bDased upon questionnaires and interviews.
The DEPR repuyts. attempt _to sSumwarize the findings, aond

Provide recommendations for the mprovement of guidance

r services, The primary purgoses of this Position Paper are: (1)

“ to make counselors aware of the constructive aspects of the

.- report,. as well as its unsatisfactory aspects: {2] to enable
counselors to respond effectivety to Lthe questions yof
admvmvistrators and scbhool bhHoard members relative ,to the

. content of the report’ and the vaiuve .of thé recommendations:

and (3} to assist counselors to communicCate more adequately
and cooperate wjth Schgol board members and administrators  in
inplemogting the constructive aspects of the report.. {Author)

Descrjiptors: Counseling Effectnveness/ +Caunselor Evatuation
vy *Counselor rRole/ sGuidance Services/ Hign Schogl Students/
Parents/ ' Personnel Evaluation/  *Pufil FPersonnel Serviceg/
R¥scarch Projects/ ° Role  Tneory/ . Secondary Education/
. *Secondary School ‘Counselors z

" ED137700 cgoulzas . . ! P !
A Case 'Study Apprpach ta.Counselor AcCountadility. =% W
Pulvino, Charles J.

76 10p.: - Paper presented at
Counseling and Guidance (6ih, Madison, Wisconsin,
EDRS Price tF-$0.83 HC-%1.67 Plus, Postage,
School counselors are. expected to perform
functions, . provide mahy ., services kB and ad ltlonally be
accountable fop' what they undertake, A5 a resul att  (he
,energy expended in providing services. -there is an ifiddefva
«in the counselor's own evaluatiog of what they do.  ‘Thig lead
to lower ~qua)ity service, JnnapPropriate yse of -resources,
insufficient apprafizal of needs, ignorance about _their
personal impack on students and Programs, and qemands from
the r publics “to’ be, accountable,” .The purpose of this paper
is to present, throygh case wmaterials, one approach to
evaluation entifled, *The Individual Case Study." Data was
Q drawn from materiais collected on an fndividual that attended
IE l(:tne Research and Guidance Lavoratory qyrihg high_ school Grades
WHHHEE9'12. from followyp studies done s%nce high 5chool graduat10ﬂ.

the Annual Workshup in
11976)

'“numerous

-

-

New °

undertook the study to detepm;ne the actual .

. 24

PRI r — . ' r
- 4 - * - L]
Y - ’ '
v { ’ .
J t
| . h N
e - o
.and, through a parsonal  interview c°nquted some years later.

" Fl :{ -
sAccountability/  *Case Studies/ ‘Lounseling

(ﬁulhOP;YRd)
Deqcr10t0r5'

Effectiveness/ *Counselor Evaluation/ *Counse lar Roles
- #*Evaluatjon Methods/ Longitudinal Studhes/ Research/
»Secondary School Counselors . £y
- + -

ED136183 CGO1ISII - . .5
Counselor Effdctiveness through Radio Commun1catuon !
Tentoni, Stuart c.

77 16p.: . Paver presented at the Annual Meetuuq of the
Amercan Persohnel and Guidance ﬁssoCnatnqn {Dailas. T&éxas.
March '6-9, 1977)

EDRS PrvCe MF-$0.83 HC-$1.67 Plus Postage.

This study determingd the effectiveness of the us of radio
as a4 means of providing immediate feedback on stuclent
counselors 4n @ practicun setting. Using a non—uivaient
*group experimental design, 10 experimental sub)rcts were
compared to 10 cdntrol subjects with respect to counselor
effectiveness. The experimental subjects were Qiven ymmediate
feedback via radio. “but the control subjects were not given

this type of feedback. The radio equioment consisted of an Fk
wireless microphoneg, a transistor radio and an earphone. The
experimental sublects wore a conceaied radio.unit ant earphone
over which they received feedback in the— form of the word

*goud" « spoken by &, practicum supervisor. The Counselor
Evaluation Rating Scale was used to megasure couhse 1 or
effectiveness. v The ad)usted post-test mean <cove ,for
counseling effectiveness fon the experimental group of

subJecks was significantly higher than the corresponding score
for the contral group {Author¥

Deschiptors: +Counseling Ef fectiveness/ *Counselor
Evalugtion/ 500unselorﬁﬁqraining/ *Feedback/ “*Practicums/s
Program  DescriPtions/ ° +Radio/’ Rating Scales/  Student

- » Evaldation . ' v
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Dutcome Regearch: Impilications ‘for Counseling in tne
Elementary SCnool .. . ’
Weinracn, Stepnen“G.’ . ’ ~

Dct 76 82p.: Not available in nard copPy due
legwbility of or1ginal document
EDRS Price ME-%0. 83 Plus

EDRS. oA K]
Reviews of the llterature suggest the need for
outcomes of school counsel:ng

to marginal
Postage. HC Not Available from

résearcn of
Th1s document attempts to speak

to tnis probiem. Section Dne reviews studies in methods of
evaluating counselor b@navior and counseling outcome® It
* pProposes a® ¢&toungelor task: survey whigh would involve
tounselors, parents, clients, and teachers in elementary
scnoo s " desigming , their Own instruments to measure
counseior ef fectivéness. Section Twd des€ribes sPecafic

methods by whicn valuing of counseling by students in a middle
scnool can be produced and evailuated in benavioral terms.

SeGtion Tnree presents the results of a Questionnaire study
designed to ,degerging’ tne extent to whicn 325 students at a

middle.scnoot disPlayed approach Dehavior towards theirg new
counselor. The results snowed tnat on most )tems a Jmajority of

students displayved apbrroach benavior, (MPBY

Descriptprs: vAffective Dbjectives/ Benavioral Counseiing/
*Counse!ing/ *Counseling Effectiveness/ *Counselor Evaluation/

‘Elemer}ary Education/ Elementary School Counseling/ Guidance
Ovjectiyes, Junior Hign Schools/ sProgram Evaluat10n/ Research
Desig

+ ED133625 CGO0BI3B L \ - :
) and ExPerience on Renabilltation

The 1Impact of Education
Goungelor Functioning. " )
“Alston, Paul.P.: Brinson, Leslie C. - ¢
72 1SP.» Not available in hard coPy 'due to marginal
legubil ¥ty of oriGinal document . '
EORS price” MF-$0.83 Plus Postage., HC Not Avaiiable from
EORS. . 4
Eddbatlou and expcrience are two variables generally
accepted to have a Positive effect on job performance in

general and in professional areas in particular.. This study
sQught to evaluate the effects of varying degrees of education
and exper ience oOn performance in the field of renabilitation

counsetling. .Tne study compared Master's degree  and
undergraduate degree coungelors of high and low exper jence on
tne basis of <wilient ratings of coungelocs. ratings ‘of

counseling ~ effectiveness avd number of clients rehabilitated.
The findings indicated that neither education nor , experignce
had significant imPact on client ratings of counselors or
Y the n&:ber of clients rehabilitated. ., Both educativn and’
experi®nce affected counseling .effectiveness althougn in
oPposite directions. Increased educatton. significantiy.
detracts from It, It was noted that these findings tended to
support researcn in othér occupational areas‘fbegarding the
of "education and experience oOn job performance..

’
- et .

autnor)

. *Educationail
Education/ *Renabwiitation Counseling/ sWork Experience

-/
“ ?ﬁl

Oescriptors: Academic Acnievement/ sCounseling Effccliyeness
/ *Counselor Evaiuation/ , Counselor Performance/ +Coungelors/
Experience/ Educat1onatl Research Higner

ED130191 CGOi0871
Current issues " Dutcomes~EBased Counsel 1ny. SWRL
Educatnonal Researcn and DevelODmEnt Professiunal Paper 32.
Lasser, Barbara R.
Southwest Regional Laboratory for Educational Resvarcn and

Calif,

LOos Alamltos
er presented at tne Annual heellnq of

Deve topment .

f Jult 75 25p. p.
the Amnerican Educationa Research Association iwasmmngton.
0.C.. March 31-April 4, 1975) : o

Report NO.! SWRL-PP-32

EDORS Price MF-3%0.B3 HC-%1.57 Pi1ls Postage.

Steps 1n  an.outtomes-based counseling cvcle are rlescriped.
and examples are Provided that illustrate the usefulness of an
outcomes-Dased approach with "insight" as well as "bohavioral®
tecthniques for promoting counseling goals. Factors that may
currently discourage tne Practice of outcomes-based counsel yng
are ¢ considered. and suggestions for stimuilating its
application are presentypd, {Autnor) N

DescriPtorsiy  Behavioral Counse ing/ «Counsel 1ng
Effectiveness/  +Counseling Goals/ .<*Counselor Evaluation/
Guidance Objectives/ .Guides/ s Interpersonal Competence/

Db jectives/ Psychotherapy/ State of the Art Reviews
‘ldentifiers! *Qutcomes Based Counseling
»

*
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Relationships Among Counselor Effectiveness Sel f~Ratings,
Peer Ratings. Supervisor Ratyngs., and Client Ratings.

Piercy. Fred P.

74 14p. . ’ .

EDRS' Price MF-%0. B3 HC-%)1.67 Plus Postage. an

the purpose of this study was to estigate the

‘comparibylity of counselor effectiveness ralings made by four

¥

different groups. Thmis study examined the relalionships among
student rcoupselors' self-pratings, Peer ratings. suberv1sor
ratings., and client ratnngs on the Counselor Effecliveness
Scale. form 2, a semantic drfferential raling scale
appropriate for ismediate wuse with raters of varying
sophistication. No sigmificant_ relaltionships were found
between parrs of rating groups on the toltal score of the CES.
In “addition. no  signficant gifference was found among the

mean ratlings made by the four rating groups. Implicatians for

counselor effectiveness reésearch and counslor training are
discussed. (Author) !

Descriptors: *Behavior Rating Scales/ *Counselihg
Effectiveness/ *Counselor Evaluation/ Cou 10r Performance/
Counselor Training/ Evalualion Methods/ Peer oups/ Research

Projects/ +Statistical Bias/ Supervisors

-

EDI130179 CGOQ7010
Counse jee Satisfaction and Counselor Training and
Expesience. Research RePort NO. 32. )

 ®Finley, ROpert E.

O

ERICor

PAraiitex: providea vy e |

Utah Univ.. Salt Lake City. Counseling’ Center.

72 13p.; Best Copy Avaitable. .

EDRS 'Pride MF-%$0.B3 HC-$1.67 Plus Postage.

Counselee satisfaction was examined by counse leg
self-reports 6n the'Coufysalor Evaluation Inventory. Counselees
who saw Ffull=-time oprofessional staff members rePorted a
greater degres of sat U‘p ion than those who Saw eithen
interns or practicum st g& No differences in satisfaction

were found in terms of counselgg s Presenting problems and-

number of interviews. Scorés on the Counselor Evaluation
Inventory were relate o. five catédgories oOf counse | ee
expressed satisfaction. The inference was made:that of the
counselees who saw Staff members B6% were Whtisfied. DF those
who  saw interns and pPracticum students 73% and 65%
respectivély reporiled they were satisfied. (Author}: .
Descriptors: sCounseling * Effectiveness/ *  *Counselor
Evaluation/ +Counselor Perfdrmance/  +Counselom Trdining/
*Helping  Relationship/ Higher  Educaltion/ Interpersonél

Relationsh p/ *Performance Factors/ Research Projects
Identifiers: *Counselee Satdsfaction -

»

ﬁDl26398 95 €Go10607 :
Mvograph qn Training Supervisors’ in the  Helping
Arofessions. arpil Personnel Services! Training Professlonals

- -~

to Anticipate the Challenges of the Future.

Scott, Judith, Ed. .
RPit tsburgh Ymiv.. Pa. Dept. of Counselor

Education.

Jan 76 72p.: For related documents. see CG 010 LB3%-692

.Sponsoring Agency: DFffice of Education
D.C. . -

Grant No.: DEG2070-2021-(715)

EDRS Price MF-$0.83 HC-%3.50 Plus Postag

This monagraPh explores the unique relat
supervisor and the supervisce in Process s
supervisnon's first goal is the counseior’
a contemplative attitude.toward his/her wo
shou I'd paralilel this contemplative a
chunseling peagess and should create a col

erarchical relationship with his/ne
sypervigsion process is pased upon utiiizin
the supervis€e n order o enable him to

‘his relatronshaups with his clients.

time~sequence Process is oriented [h toth
future. H e, the process of supervision
the superWgsee, functioh mor Ffectively

use of the Tnow" indicateg jhat the su

betieves wiil make the difference in
monograph aisQ provides models for supe
settings and “agQunseling ‘formats, as
development/program development process. {
Descriptors! Couhseling Effectiveness/

{DHEW}. nashington.*

»*

e.
wonship betaeen the
upetrvasion, Pro: €59
s intermtl zation of
rk. e rupervisor
ttitucder tosard the
teagial rather 4han
r  supervitee, The
g the resources of
activate o» restore
Supervision  as a
the present and the
1s deslgn»d to help
in thd future., THe
Pervigee hopes and
the Ffuture. This
rvision 1 wvarious
well as in the staff
Author /HRP}
Codnseling Theories/

Counselor Atlitudes/ «Counselor €Educators/ . Counselor

Evatuation/ *Counselor Training/ Interpe
Program Devetopment/ sRole Theory/ sSupér

ragnal Relationship/
visors/ Supervisory

Methods/ *Supervisory Tralning/ Teaching Models/ *Trainers
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‘\g:x ED125679 JC760354 ’
. Developument of a Semantic O fferential Instrument for
Student v Evaluation of Communi ty Coliege ‘Counseling
Conferences. :
Hecnt, Alfred R.!

4

-,

Henry. Bounie

. Jul 76 29p.! Paper presented at the Annyal Reetnng of the
North Centraf Regibn ™ AERA  Special Interest Group on
*Comnuni ty/Junior Collége Research (Madison, Wisconsin, July
.15=16, 1976} -

A EORS -Price MF-$0.83 HC-$2.06 Plus Postage. M
in the past. annual student evaluation of* counselor
effectiveness at Mordine Valley Community College {I}1inois)
nas teen conducted by means of three unvalidated instruments,

In ‘order to achieve increased accountability, a student
’ serviCes coMmittee has developed a conceptual design for a
comprehensive colnselor effectiveness evaluation system. As a
compongnt of the. Jarger system. a vakd and reliable
. diagnostic instrument was debeloped for studept evaluation of
indiqidua; counseling-services. ThisYinstrument wias designed
with . a semagtic differential lcale to measure the
effect’iveness - g\ three diffe counseling- processes
({dcceptance. of client, counselor self acceptance, counselor

support), and/ two counseling outcom {conference
worthwhileness, .~ Client lndeoendencq,F‘ A juzy of counseglors,

. counseior educators, and Counselor administrators confirmed *
+ the - content and consteuct validity of the instrument,
Construct validity was - also demonstrated by means of a
principal comnponents anglysis of 281 stydent evaluations of 11
Jcounselors, Internal consistenCy refiability coefficients
COnfurmed tne multidimensionality of ‘the instrument, A SUrvey
of. the literature on counselor evaluation is presented, as are

complete statistical results of the jury evaluation and
preliminary application of the instrument. , The instrument
ftse1f is appended. {Author/NHM)®

Descriptors: Community Collegés/ *Counseling Effectiveness/
*Counselor Evaluation/ *Evaluation Methods/ Junior Colleges/-
*Rating Scales/ *Semantic Differential/ Validity

Identif-ers. Moraine Valiey Community College

€0f23545¢ CcGo10504 . . ' ;
Crient-Coungelor Interactions~Patterns of Service-Ciient
Outcome. A Report on Rehabilitation Facility Clrent Qutcome.
Arkansas Studres in Yocatiomnal Rehapilitation, Series I.
Rubin. Stanford E.; And Dthers
Arkansas Univ.., Fayetteville,
Research and Tranﬁ\ng Center.
Agg—73— 125p.": For related document., see LG 010 534
Sponsoring AgencCy:! Social and Renhabpilitation Servlce (DHEW ],
washington, 0.C. .
Réport No.! PB-243-302-SRS-12- 55219*010

Arkansis Rehabilitation

Grant No.: SR5-12-55219
Aveilable from: National Technical Information .Service, 5285
Port Roval. fload., Springfield. Virginia 22161 (HC $5,25, MF
ERICs2:25. order no. pB-2432302) :
T , 27

47 -

1

Document Not Available from EDRS. L

This 15 part of the Arkansas Rehabi litation and !-ann.nq
Center's ef fort to study Ccounselor Performance and cthient
outcome. It ekamines client demoQraphy. personality variables.

counselor Characteristics and agenCy service variables, as
possible predictors of client outcome in renabilitatron, OData
were <collected between January 1970 and December 1971 on 23

counselors and 97 clients 1n a
facility, Pre~
weeks apart on
“deteriorated”,
personal ity factor

compPrehensive rehabrbitat on
and post-tests admirmistered appProx'mately 20
each client weree classed as “improved”,
and "no ¢&hange" on the mini-mult. ‘the 18
questionnaire, and the Tennessee Self
Concept Scale, No signuficant relationships were fuund amonq
the varfables. (Author)
Descriptors: Counseling Effectiveness/ *Counselor Evaluation
*Counse lor Performance/ Denogranhy/ individuat
Characteristics/ tInteraction Process Analysis/ *Rehabllitati-
on/ Regearch Projects/ *Vocational Rehabilitation
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L 4 L : ‘ hys/her effectiveness witn others. It is an extensive reseanrch

ED119779 Jc760172 project studying both the elementary and secondvy  school
A Report of the Satisfaction of Recent Vocational-Techn:ical counselor the Study Sought to examine the value of roviding
radyates with the Academig, *€Gounseling and Registration . ¢n-the=job consultation to a recently trained «wioup' of
Assistance Received. * ) counselors | from each of four institutions. I1 g tuded
Hawaii Unmiv., Honolulu. Leewprd Community CoOl1. wdentification of the four counselor education objectives and
10 Apr 75 2ap.: Lignt print areas throughout document the “Proposed time to be spent by the trained counselor across
EDRS Price MF-30.83 HC-%$1.67 Plus Postaqe a set of functions.1f he were implementing the trainmng model,
In fall 1974, 126 students who had been enrolled in The 3nalys's wncluded a study of functions periormed by
vocat ional-technical programs at Leeward Community College. Counse lors; professional staff _perceptions of aurdance
during “ the 1973-74 academ,c vear, and who had petitioned for functions and relationships; Dersonal|f§ factors of Lounselpgs‘
graduation, were sent follow-up surveys. This report details - and their relationship to selected guidance ocutcome variables.,
tneir reactions to academic counseling and registration On the basis of this thrée-year project, the authors offer a
assistance. Tne 96 responses represent a 76 percent’ response . nunber of recommendations for increasing the relevance and
rate, Seventy of the respondents had receaved the associate effectiveness of counselor education Programs. theso g lude’
degree, and 26 had received a certificate, . The ‘vocational -emphas s op the counselor's role as consultant ty Dareutg.
areas tnat were wmost heavily represented were Secretacial teachers and admimigtration; additional regearch on influente
science and accounting. About 20 percent of the Students felt of on-site consultation! increased training in osve?ﬁﬁogiéal
(/)that tney- did not need counseling, but over 40 percent education; and development of' better Procedures for career

reporteg that they could have benefited from additional guidance trainings ING} .
counseling. Most of the reSpondents were not -veterans, but . Descr iptors: sCounseling Effectiveness/ ’tounselor
those wno were felt that the veterans’ counseljng progran was Characteristics/ Counselor Evaluation/ Counselor Finctions/
‘2e1ther guod or bad 'mproved subsequent to their graduation. sCounselor Training/ Elementary Sécondary Education/
Apout 13 percent of all respondents felt that the quality of *Evaluation/ _ Guidance/ sProgram Descriptions/ *Program
academic counseling was excellent, and 30 Percent rated it as Development/ State Departments of ,Education ;
good. Mowever, about 10 percent of the respondents said it was '
Poor.  Most of the Students felt that the college was meeting .
tneir registration assistance needs, but many noted a need for
more vocational offerings in- the evening, Data are tabulated,
and the survey inStrument i$ appended, atong with comments of
tne respondents. (NHM} '
Pescriptors: Community Colleges/ Counseling/ sCounseling
Effectiveness/ Counselor Evaluation/ Educational Counseling/
*Followup Studies/ : Graduate Surveys! Guidance Counseling/
sJunior Colleges/ School Registration/  Student Attitudes/
Veterans/ Vocational Counselnng/ *Yocational Education
. ldentifiers: Leeward Community Cotllege ' [ .

- . -

ED119077 95 €G010386 .
Closing tha Gap: A Study of Four Counselor Educatione -
Programs and Efforts to Facilitate Role - Implementation and
Counsetor Effectrveness in the School. \
. Minnesota State Dept. of Education, St. Paut.’ Pupil
Personnel Services Section. £ ’
75 465p.; Logs in appendix @ way ot reproduce due to .
undersirzed print ~
Sponsoring, Agency! Office of Education (DHEW). Nasning#bn.
v P.CY ! "
Availaple from?! Minnesota Department of Education, Documents
Section, Room 140, Centennial Building. St. Paul t, Minnegota
55101
EDRS Price MF-$0.83 HC-3%$24.77 plus Postage
Q fhis study is a pioneer effort to bring together the theory
-Ez l ‘of counselor education, implementation of counselor. role_ in
. tne schools once a person is employed and the qvaluatioﬁ'oﬁ

JAruitoxt provided by Eic
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Reorganized  Junipr High School Program: Third Year
Evaluation 1873-74. A Title 111 ESEA Project. .
v . Nesset, Bonna Christtans
Minneapolis Public Schools, Minn. Dbpt. of Research %Pd

Evaluation.

- Aug 74 60p.; For related documents., see ED 0B3 288, ED 084
275 and TA 004 895
Report No.: C-73-20 .

EDRS Price MF-$0.76 HC-$3.32 Plus Postage
Minneapoli’s Public Schools’
Program’ completed jts third and final year of Operation with
Title 111 ESEA fdﬂbs 1n June 1974, An addrtignal counselor was
4 nired for each of the schools. Jordan and Marshall-University.
A major oojective was Lhat the counselor would change from a
traditiomnal resource Person to more of a team member, Program
coordinator, and facilitator in creating a posltive,
student-centered program., Dutcome objectives wére increased
nounselor effectrveness, positive student attitudes toward
scnhnool. and increased parent. and  student involvenent.
uestionnaires were administered to teachers, administerative
and resource personnel, students, and parents at both schecls,
At Jordan, Lteacher contact with counselors .increased over all
Previous years data were available. Counselors, had more
contact with students in all_three vears of the .project than
in the year prior, Nine of 'ten Parents felt involved and
satisfied with the program at Jordan. tess than half the
$tudents felt tnvolved in school decision-making. At
Marshal i-University teacner-couns€ior contacts reported by the
1973~-74 team: teachers was 1e8s than reported by the. team
teachers in tne two previous years: bul mwore than reporteq by
. 'tng non-team teachers in the Past. Counselor office contact
with students was down i1 19273-74, but students ‘rePorted more
frequent classroom visits by the counselors. Parent - results
indicated . that - Sarents were generally aware of the pProgram
options ava:!able. could identify.and describe the programs,
arid fglt well informed. (RC)
Descriplors: «Cocounsel ing/
Counselor Evatuatlion/ ~Counselor Role/

+

+Junior High Schools/

pargent Participation/ Participant Satisfaction/ Program
Effectlveness/ *Program Evaluation/ Secondary School Teachers/
Staff UtlllzaLIOn/ Student Attitudes/ Teacher Attltudes/
Teamwork
Identifliers: EIEmenQarv Secondary Education Act Title 111/
£SEA Tatle 11/ “*Minneapolis Public Schools/ Mjpnesota
" (Minneapolis)”® . ) . .
1 -
ED113392 8B TM004895 . b : L
Reorgani zed Junior High * 5chool #Program’ Second Year
Evaluation 1972-73. .
Jonnson, Lary .
Q@ Minneapolis Public Schools, Minn. Oept. Of -Researfh and

Em ‘valuat ion.

Aruitoxt provided by Eic:

Reorganized Junior High School,

sCouriséling Effectliveness/,

A‘ug 73 . 58051 . . : - 29

Sponsoring  Agency:. Bureau of ZElementary and
Education (DHEW/0E), Washington, 0.C. *
Report No.: C-72-26 : &
EDRS Price MF-%0.76 HC~$3.32 Plus.Postage
The Reorganized Jumidor High School Program combleted its
second year of operation in June 1973. An additional wuunselonr
was hired for each Of the two SchooOls in the project, Jordan'®
and Marshali-University. A major Procedural objective caliled
forr the counselors to Place greater emphasis on team menyer,
ioplementer, and facilitator functions. The outcome «byjectives
of the project . were ‘increased counselor effectiveness as
viéwed by teachers and students. positive student atfitudes
towgrd school, and, increased parent and student invotvenent inw
the school. ¥Ywd seventh grade.cdunselors at Jordmy assumed
responsibility for tne usval adminmistrative role 1n the area
0f student behavior., Wonking contacts between couns-lors and
teachers were 1NCreas by * team meetings nqid tvice a week
during the second sefester, counselor visSits to classrooms,
and informa)l meeting$ in the seventh grade conferenc: area. At
*Marshall-University _teacher-counselor teams Consisting of one
counseior and four teachers. were set up to work with 160
eighth. graders and 100 seventh graders. Daily teau meetings
during the team teachers' common Preparation ti were the
core of the prolect. Generally, both teachers"il students
expressed more favorable ' attitudes towand their Scounselors
after implementation of the Reorgahized.Juniop High School
Program. (Author/BJG) !
Descriptors:  *Cocounseling/

SPconda:y

*Counseling Effectiveness/

. - Counsetor Evaluation/ *Counselor Rote/ #*Juniop Hign Schools/
Parent Participation/ Participant Satisfaction/ Program
Bffectivéﬁegai sProgram Evaiuatidp/ Secondary School Teachers/

Staff Utilization/ Student AtXitudes/
* Teamwork

identtrrersat—E iementary Secondary Education Act Title 111/

ESEA -Title- 111/ +Minneapolis Puﬁ;lc Schools/ Minnesota

(Minneapolis)

Teagher Atti tudes/

s

vt




.

DIALOG Flie:

1
L s

ERIC 66-MAY7E (Item 90 of

130) \user 1210 1 7may 78

EDOBO9TH CGOO9DIT *
., A2 Competency-Measurement Instrument for Evaluating School
Counselors., -

PercCival. ‘Rohert R. , ,

May 74 210n.: EqQ.0. Dissertation, North Texas State

University

AvailaDle from: Xerox University Mic
Road. Ann; ArDor, Michigan 48106 (Soft
$13.50. Microfilm $5.00.,0order number

Document Not Available from EDRS

This .study developed the first

rofnlms.
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instrument

measuremerft

designed to accomPany the concept
couiselor training. In so doing, the sludy
validated a jist of skills most essential

counselor. The process Degan with a composite |

scraened

ist of

of comletency Dasing in

and

in an effective

s One

1600 competencies andwgupordinate skil1s enumerated Dy three:
universithes pioneering the concept of “per formance-pased
counselor traihing’ The 1Iist was reduced to "0 by a
proad-pased vakidating panel of 46 speciaily Chosen guidance
experts. In addrtion th the finished measurement ifstrument,

. tne study reports the average rating of each item, then
categorizes the competencies Iinto the areas of counseling,
consultation, coordination, and organization and evalualion.
This flexiDie instrument may De used Dy ndividual counselors
for self-evaluation, Dy entire organization for assessmgnt
and comparisons, or Dy otner kinds of groups for variou$
specialized purpoSe. {Autnor/PC )

Oescriptors: Counseling Effe¢tiveness/ +Counselor Evaluation

! Doctoral Thesés/ sEvaijuation Me thocs/ +Meagsurenent

. Instruments/ sPerformance Based EHucation/ Research Projects/
Self Evaluation/ Skill nn%]ysls/ +Test Construction

EQ106747 95 CG400126 '
' Aaccountability #n Gu:dance. Searchiigh Relev

cn 19R.
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ant Re30urces

in High Interest Areas. Retrosgective Se

d.l

Comp.

Galant, Ricnard. Comp.. Moncrief f. Nanc
ERIC Clearnngnouse_on Counsel ing and Personnel Services, Ann

Arbor. Mich. .
; c 74 15p. o s ¥ .
Sponsoring Agency: OFfice of Education {(DHEW}, Washington,
D.cv ‘
* Bureau No.: BR-6-2487

. Contract No.: OEC-3-6- 002487~1579 .
Available from? Impact Publications, School of Educat.on,
Room 2108. 1Ine University of WMichigan, Ann Arbor, Michigan
48104 (HC-%1.50, cash or money order must accomiPany request]
EDRS Price MF-$D.76 HC-%1.58 PLUS POSTAGE
, This annotated Dinliography, «prepared by the ER!
wnd Personnel Services Centery is intended to alert the user
to a pody of literature on & topic’ of cuprent  interest to
counse lors, It identifies research fePorts and’ programs that
have been cited:in’ the ERIC publications Research in Education’
and Current Index* to Jourpals ¥ Education: ~ and in
EMCDiisertatgg Apstracts International, ¢from March 1973 tl\rougg

Counseling
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Sentember 1974.. Tnis search CoverssCounseling effe. Liveness: y
counseling goals as perceived py counselors., adwmins =trators.
nd students: counselor evaluation.  includipng technidues and
writeria; and rating scales. Sixty document abstracts have
peen retrieved. (Author/PCI .
bescriptors: «Accountabi Mty/  Annotated Bibtiographies/
" rCounsel mg Effectiveness/ sCounselor Evaluation/ Evaluatiop
Criterva/ +Evaluation Methods/ +Obpjectives/ Rating Scales/
Resource Materials 2 '
.‘ . . )
EQ106597 “C£D03706 . .
+ An  Evaluation of the Status of tne Occupational Specialist
in Floriga: Final Repomt. . '

Perkins, Lawrence H. ’ .

University of west Florida, Pensacola. . ..

Aug T4 52p. ‘

Sponsoring Agency: Florida State Dept.» of Ecducation, ’
Taltanassee, . OQiv. ,OFf Vocationgl. Technicat and adult
Education. :

.EORS Price-MF-$0.76 HC-$3.32 PLUS 'PISTAGE -

Tre report evaluated.Performance, qualifications. training,
and acceptance of otcupational specialists (0.5.} .n Floraga

, bubsl ic school districts. Data were _orovided Dy di schdol
district superntendents. 78.principals of schools duploying
an-0.5.+ 281 occupational speclalists lemployed ip more tnan
95 percent of school districts}, 548 students. and 117
teachers. Findrngs indicated that mgire than 50 percent of 0.8,
were Derforﬁing in thelr jobs as spbecified Dy State Board of.
Education requirements, altnougn some reported additional
duties. More than 62 percent of _sc distritts had D.S..
training Programs, and respondents‘feit that the 0.S. nhad ¥
adequate training, made a worthy contribution to th: sStugent’

Qly, had a relatwvely positive alcebtance by schwol stiaffs,

and had qual ®ecat ions genera tly exceeding minymum-
regulations. Recomuendations aimed at strengtheéminy Ihe rotle
of the 0.S. are iysted, and a major Dortion of the report is
devoted to tables and graphs presenting the survey auestions,
the responses# and providing botn raw data and percentages,
{mow} -

Descriptors: Career, Education/ Counseling Effectlveness/
Counselor Acceptance/ *Counselor Evaluation/ * Counselor
Performance/ Counselor Qualifications/ Data anafysis/, .
*Guidance’ Personnel/ +Occupatjonal Guidance/ ,Program
Evaluation/ Questionnaires/ #State'Surveys/ Tabies (bata)/
‘Vogational Counseling

Identifiers: *Florida/ Occupational Specialists .
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*Counselor Evaluation/

*Counselor

Role/

Element ary

School

sCounselors/ <Guidance Counseling/ «Role Perception/ Secondary

Research on Coﬂnselor Effectfveness

e v - Schoal Counselonsl Qpeecnes/ Standards/ State of

King.

Pavl T.

B Mar 79

10p.

Reviews

-

the

Art

Paper presented at the Annual Convention

of the American Col!gge Personne nSSOC1at|on {650th,

AXlanta.

Georgia, Marcn 5-8, 1975) a" ’ . . :
EDRS Price MF-$0.76 HC~$1.58 Plus Postage . EDL0O570 CGO0SCT79 . _
A timited studys ‘was * conducted, asking counseling . Newrotic and Environmental Scurces of Psychutherap ist
psycnologrsts why they didnot research the effectiveness of Resistance to Evaluation. .
tneir counseling. The reasons given for failing to investigate Van. Atta. Ralph
effectiveness were: (t}* methodological and critera problems 75 8p.: Paper presented at “the Annual Conventlcu of *the.
seemed ynsolvabler {2) anxiely existed obout —discovering _a___ American Coliege Personhel Association (50th. Atlanta,
tack ,of oprofessionat competence: {3) the ihtricacy of the Georgia-—Manchn 5-8, 1275)2 copy availabile -
thefapy nour cadpot Be translated 1nto specific-criteria; (4) EDRS Price” MF-$0.76 HC-%1.58 PLUS POSTAGE T
probitems related to what.type-of indivwwdual does the ratings Observatioh of 'the treatment process and outcomes rosearch
of counseling et tiver\ess: and (5) psychologistg were may . interfere with self- gratif1cat|ons and may shatter
.unwilling to” suffe e inconvehience of having to research illusions about a therapist's omnipotence.. Conwequent iy,
their cometencen Many felt 1t was an inteusion on their time, research and evatuation must be understood to LUthreaten,
wnich could pe Dhetter spent with clients. The over-used inherently, personal need gratlficatidn of therapints. The
criteria whiCh have wuniformly failed to Dredict counselqr author dfscusses several reality-hased therapist ob)r<tions to
effectiveness were discussed, The author sugcesbed research and evaluation! (1) evaluation {and the uh=ervation
‘trerdpist-specific variables 'n intenaction when client ‘t‘entails) constitutes an affront to’brofessional status: (2)

characteristics would be 2 Profitable area for investigation,

therapists are sometimes ignorant of psychotheraby piocess and

Some ;smajll amount of work has been done here. An increased use .outcome research, and freQuently Dbpelievéd that tt has

of 1ong-range benavioral opservation af the therapy contribyted little to advances in treatment processe~; and (3)

- fnteraction was suggested. (Author) - ’ . participation 1n research has no immediate or 10Ag-term payoff

* Descriptors: *Counseling Ef fect veness/ - *Coungelor for many Psychotnerapists. The Jdutnor Toncludes that for

- Evaluataon/ Counselor Performance/ *Evaluation Cpiteria/ research or systematic evalyation to be actively supported by

- *Psychvtogists/ “Reseurch Methodology/ Speeches * practicing therao-sts» i; must arise from. yet Bear upon.
tlluil WIH i‘\a \auuml;r\.r ]
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School Caunseling! Critlclsm and Contexts.
pipe, Gerald J. *

Mar 75

28p..;

Paper Presented at the Annual Convention of

Evaluation/

.Descriptors: -COUnselun Effectlveness/
Environmental “Influences/  *Needs/
Psycnologists/ *Psychotherapy/ Speeches/ State of
Reviews »

. * L -

* - -
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«Counselor
*Neurosis/

the Art

tne ambrican- Personnel and Guidance Associatidn (3tst, New  , < '
* York, New York, March 23-26, 1975} -7 . -

L] - ~ .

) EDRS Price MF=50.76 HC-$1. 95 Plus Postage ’ M K .

{Aut nom)
[JIJ!: DQescriptors!
-~
LS. SES

Tne purposes of tnis paper are:
«criticisms of schog!l counsel ing;

to fidentify specifically the
to analyze what .Accounts for

these criticisms! to -ndicate-ho%lschoo} counseling should and
is responding to its critycs® and to look at where School
counseling is headed, Through a review and analysis of
conceptual and empirical " literaturs fdealing with the
deve lopment and status of »school Counseling the rangé and
.Scope of contemporary crttrciSm , ake detigeated- It is
suggested that criticisms of schdol' counseling emanate ~¥rom
problems relating to untrained, undertrained., and uncommitted
counselors; professional ldentity and vole! societal Contextsi
professional ideolggy! and accountabitily. Each of these
Problems is defided and examined and suggestions are made
fegarding congtructive responses to criticism and effective
evaluat kod’ procedures. Tnere is a bibljography of 124, entr1es.
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The Counselor as a Social ldent1fying Counselor Role

Whitehend, Everett + .
. 106p.: _Practicum Presénted to Nova University in
partial fulfillment of ~the " rédUirements for tmne Doctur OF
Education deyree. HNol available n hard copy due to marginal
legwbility of origrnal docyment
EDRS Price WMF~%0,78 HC Not AvAdilable from EDRS. pLUS POSTAGE
School ,counselors face dentity crises since they must
respond to the gooflicting demarngds of students, *fagulty
members, admintstratons, commercial and indugtrial Interests,
parents, _ and Lthe cal commUnity. In order Lo defend
tnemselves against pPoblic craiticism, counselors must find a
way of illustrating their effectiveness. Data obtained from an
administration of the IRC Input-Output Analysis of Student
Personnel Services (1971-73) was used 1o determine Lthe
ggrfoﬁmaqge (objectives, efforts, and outputs) of all Florida
C m?pnily ~oltege counselors and of Brevard Commumity Coljege
(8C{) counselors. The .major conclusions drawn gre: [y .
counselors neg .an effective sociai force in educational
as Jong as their sepvices
fac:ili1tate the geaY¥s of the instrtutiont (2) ceunselors do”
have an identsty problem: “(3) a systems approach to the
management” of counselor actgvntigs can be an effective todl wn
defiging and evaluating the role and effectiveness of
communmity college counselors; . and (4} counsel ing is
functioning ,at a, healthy and sat;sfactory 1evel in Florida

93 of 130) Useri2t0 I'7may78
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experience are reported in  abundant detait. The  cesearch
method used was Stratrfied samPling. Ine crucial qu-stion was.
whether 3 stratum 15 related to the post-gradualtion actavily
or att:itude of students. The graduate's sex. race, h gh schdol
prograin, and guade“point average were found to be me .1 germang
to the survey's gurpose. A stat'stical descript on of Lpe

class of 1973 s followed by gtatistical data on the o aduates
in such areas as: educational and occunational aciiv ty a year
later: type of education wnstitOtion attending: educat wonal
godals: employment sytuation and attitude: wusefulne.s of
courses n presemt activity! person most helpful  in
planning . for the Future; - the value of memh:peship in
exbtra-currdcular activities! the HelPfulness of high School in
learning setecled skills: evalyations of instructors and
counselors, Similar dath is then pPreseated for th class of
19G69. @rief remarks clarify tables, of data; thel'e s nG

comparisoh ,Bf the two -groups, and no summarisation or
conclusion: (AdJ} . *
Descriptors? <Career Planning/ Counseling Effectivenessy
Counselor Evaluation/ , County Schoot Systems/ Cirriculum
Evaluation/  Educational Attituges/ Effective Teach:ng/

Employment Statistics/ Faculty Evailuation/. *Followup Studies/
*Migh School Graduates/ *Program Effectiveneds;™ Program
Evaluation/ sStatistical pata/ Statistical Surveys/ Student
Attiludes/ svocational Followup) Work Attltudes
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—eo-teger— ot at—BCE——Fhe - aUthorC  TeTHImENOs  The
adoption of a systems niodel by BCC counselors; such as a model
will determine the results of exact services provided and will
measure the benefits 1n relation to ost to the instifution. A
reviéw of pertineng literature and,several tables and oharts
illustrating data are also included. {pC)

Descriptors: Cost Effectiwveness/ *Counseiing Effectiveness/
*Counseling Goals/ Counselur Acceptancef +Counseior Evaluation’
/ Counselor Functions/ Coungelop Performance/ Counselor Role/
Counselorg/ lnput Output _ Apalysis/ sJunior Colleges/
Management by Object.ves/  Practicums/ Student Personnel
Services/ +Systems Analysais . .

.fdgentrf1drs: Brevard Community Coliege/ *Florida

?
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An  Analysrs of the EvBluation of High School Experlgnces in
Reference to the Persbnat,and Educational Characteristics of
the Graduating Classes of 1973 'and 1969; -an Educational -and
Dccupational Status Survey by Applied Sampling TechniQue.s

Salinas Union High'Scnool District, Caljif.

Sep 74  120p. . - .

EDRS Price MF-$0.78 HCU-$5.)70 pLUS POSTAGE”~ - ‘

Two high school classes, ffom each of five high schools,
separated by five years in time of graduatfon. are studied and
zed in depth’ Their.educational and .employment actlvities

well , as selected attitudes towards the high schooi

-
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TwPpriowing Counselor
Encouragement. .

Eckstein, Dadiel G,

Aug 74 15p.; Paper presented at the Annual
American Psychblogical , Assoctation (82nd.
Lovisiana, August 1974)

EDRS Price MF~$0,76 HC~$1.58 PLUS 'POSTAGE
This study investigated the use of feedbach anc
encouragement ¢n  umproving counselor effectiveness. * (1:1gnls,
judged the:r counselops significantly nigher than dJ:d expert.,
raters. However, a signiflcant correlation occured Ixtween the

Effectivenegs

Megt ng of the
New< Orleans,

ER

client .and' rater oOpinions concerning: heipful ceunselors,
CoaunseMors — receiving feedback based oRn clientsrater
vvaluations and also obtaining encouragement to  plan and

idolement aiternative behaviors improved Significantiy mure on
their preTpost total scores than did a matched controk group'
of counselors. Al counselors improved their client-bater
scores as a resuft of & sumervised Praclicum e-perience.
implications and suggestions
included. {Author)
“Descriptors: Counseting Effectiveness/ *Counselor Evaluation
/  *Counselor Training/ <Evaluation Methods/  <«Feedback{
Pract icums/ *Praatlcum $upervision/ Reinforcementsd Speeches
identifiers: +percéptdal Characteristics Scale .
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Career’Gu;dance--EducatIOnal RQSDOnSlbllity.

% Worthington, Robert M
oo 13 Aaug 73 28p.; Keyno‘g addrress at State Work Conference
for vocationat-Technical and Hygher Educatron (Birmingnam.
/ AlSpama, AuQust 13, 1973} o
EDRS Price MF-30,76 HC-3%1.95 PLUS POSTAGE i
It s mportdnt to embPhasize that &areer guidance 1s an
essential component of career education at all levels, A
11tératune review sug@ests that: ¢} the.,neeygs of women.
. mingrity, and low-income students are being met, only
partially'; (2) it is not reall¥ known whether school "placement
1 sefvices promote accountathlity and effective relationships
with the pusinbss community: (3} the cﬁit-effectJveness of
, computers and other media has hot yet beenjascertained; (4) it
seems that counselors should be educatedlin practical career
. guidance and counseling: and, . (%) emP+oypent of
Paraprofessionals is inhiBited by conditiphs ﬁp{ger than
credeatialling requirements. There is a wmaj)o need  for
- rigorous program develobment; a number of cont)nuing, andisome

newer, specific guidance gévelopment

initigtives have heen
under taken by the, National! Center for

Adult, Vocat fonal,

Teénnncal‘_and Manpower Edycation. ‘A new National Guidance
Handbook has been developed as a tool for nterrelating
vocational instructional - Programs wWith classifjcations of

. other materialg. Career choices take place on a continuing.
lifeiong 53515- freedon of chojlce rests on underslanﬂina ane's

130) User1210 17may78
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Oojectives:” ldentification of Persons 'in  5chuol  Who Are
ReGarded as the Most. Helpful in Assisting Stuients tc

Accompiisn  Guidanceé Objectives; and Semantic Dy ferentral

Items Used to Rate Geheralily the GundancE Program. 'the grang
mean  serves. as an overall index of stutent percepl.on of the
entire guidance program. Guidance programs which ruocerved a

nigh rating By students tended to be
counselorsrwho received high scores on  the,
scale of the PO[. A Time~Competent Individual
to respond* to the needs and expectations of
simul taneously placing them into the.r propepr
terms Of the past and future. {Author)
Pescriptors: Counseling Effectiveness/ tCounse lor
Characteristics/ *Countselor Evaluation/ Qoctoral+Theses/ Fieid
Studres/ *Guidance Proqrams/ High Sghool Students/ Perception/

administered by
Time-Competence
tefids O pe able
the. g |0Ht whhle
Derspcc_,ﬂe in

"« *Self actualizatiom/ *Student Attitudes

LY

ldentifiers: *Personal Orjentation Inventory r
- , ' l"' -
Vo
EDOBISO1  CGO0BISI

The Role of Montana Secondary School Cou

aelors as Perceived
fiy Selected Reference Groups.

-+

and one's options, (Author/Ad)
Descriptors: iWCareer uca
Effectiveness/ ‘Counse!ing Goals/ Counseling Instructiondl
Programs/ Counselnng tneoriesf Counselor Evaluation/ Counselor

' Functions/ Counselor Qualifications/ Counselor. Role/
*Educational Counseling/ Elementary $chool Counseling/
. Secondary School Counselons/ *Vocational Counseling/
*Yocational Oevelopment .
]
ik ) ) -
EOD090469 CGOOBB61 -a L
The Relationship tween the Level of Colhselon
Self-Actualrzation and Sﬁudent Perception Of the Guidance
. - .Progham, . .
weinrach. SteDnen G.
Aug 72 148p. 1 Ed. leﬁgngﬁguon. Yniversity of Toledo
. -EDRS Pirice MF-30.76 -HC-35,97+~Ptms POSTAGE
this field s tudy was undertaken to investigate the
; 3 relationshnp petween the level of counselour self-actualization
. and stuuent percepi1on‘ of the guidance Program.
Self-actualization 7733 neasured by Shostrom's Personal
‘Orientation lﬂventOry*l(POI]. Student Derception of the
. guidance, pnogram wap *measured by Wysong's ‘Guidance Program
~  TEwaluation Student Su y (GPES). The sample fopr this *Study
incded CDUHSQIOPS* nf~23 Ohte high schools their
Q “-espective_11th gradeastudbnts. The categories of > tne GPES -
l:[{l were: Individual Couqsel}ng~and perceptions «pf the Counselor:
nuidance’ Pro§ram nﬁ.tw:hes- and -Provisions; 'Guddance?'?'
. 'J l’ .”

.

inger, James F. . N
fiontana Univ.. Missoula. SchooT™of_Education.

Aug 73 60p. -
Sponsoring Agency: Montana State Offjce of the
Super Mendent of Biblic lasteygetion. Helena, : : -

EORS 'Price MF-30.76 HC-$3.32 pPLUS 'POSTAGE )
t_this Study was to investigate the ways .in

which
counselors are complementary to.,

the occupational pehaviors of Vontana secondary schoul
or in conflict witt. the .,
expectancirgs Of the.r various publics., 1o thais study thet
counselors anad - their\ various publics {counselor-sducators,
schoot adwinistrators. teachers. students, parenis) were asked
to indicate what functions counselors were actually performing
and .then indicate whether the counselor ghould or <hould not
igeally perform this function. This study revealed that there
~aré many counselor-nole functions which are periesvod by the
counselofr's publics, and in many instances by &he counselors
thewsetlves., as not bewng adequately fulfifled. The interviews
indicated that in most cases this is not due to the counselor
peing inadeQuately prepared but is attributed to the fact that
there are too féw counselors available to provide adeqQuate
guidance services to the large student populations. (W5SH)
Oescriptors: Behavior Patterns/: Counseling Effectiveness/
Counselor, Educators/ tCounsetor Evaluation/  sCounselor
Functions/ +Counselor Roie/ Parents/  Performance/ ‘fple
Perception/ Surveys/ Teacher$
Identifiers: +Elementary Secondary Education Act Titie IFI/
ESEA Titie III ) .

-t
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Evaluating Counselor Effectiveness Fact ‘or Fatlacy--Counsel-
ke ors Relate Equally well to All Students,: :
:%; . Johnson, Ralph*H.; AndrOthets ’
Minneapolis  Public Schools. Minn, Dept . of Guidance
Services. . )
73 13o.
EDRS Prace MF-30.76 HC-$1.58 PLUS POSTAGE
In order” anvest igate counselor effectiveness in  Urban
secondary oolss .guidance pPersonnel developed a ninth grade

and a twelftn gpéd% Counseling Accountability Questionnaire.

Data coliected were PRrogessed For city=wide and individual
* scnoul results., Items d33]¢ug with heilp received and the
reaction of students to theig relationship with counselors

were tallied as to student respofte y sex, race, achigvement

level, Plans after high school, and e ,number of interactiops
. with counselors. Results_ show Pwo trenggf (1) minor oty
students responded more positively, than“:otlers: and (2}
noncol tege~bound students responded wmore pPolitively than

college Dound. Little consistent difference was evident pased
v on sex and on achievement level. ImPlicat.ons of the rgsulting
data include the following: {1} individuval counseling programs.
can pe studied from the students'  pPoint of wviews, (2) staff
development Drograms for counselors can be more efficiently
planned to meet student needs: and. (3} student priorities
concerning counseling ServiceS can pe readily identified.

.

.
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through peaceful insfitutional and social Change. (Author/SES)
Descriptors: Change Agents/ Counseling/ tCounsel ing
Fifectiveness/ Counselor Evaluation/ Counselors/ *Evaluation/
=Evaluation Criteria/ Evaluative Thinking/ Females/ Guidance
Counseling/ Goidance Functions/ Gpidance Objectives, *Guidance
Programs/ Modets/ *Program Evaluation/ Social Change

EDQ75763 CG400074 . - .

Impact: The Magazine for Inmrovation and Change in the,
Helping Professions, Volume 2, Number 3.
Walz. Garry R., Ed.: And Qtners ~

ERIC Clear\ngnouse on Counseling and Personneil Services. Ann

rbor. MiCh. .

73 66p. -

Sponsorsng Agency: Micnigan Univ., Ann Arbor.: Office of
Education (OHEW). wWashington, D0.C. ‘ . ' .

+

Bureau No.! BR-6-2487 . L .
Contract No.: DEC-3-6-0024B701579(010) * -
Available from: Impact, p.0. 8ox 635, Ann Arbor., Michigan
48104 ($6.00 per vyearly sdoscription, $1.7% p»r single
issue-make checks payable to the University of Mich.1™>
EORS Price MF-30.76 HC-$3.32 PLUS 'P35TAGE f

VAutnor/5EST M — . N

Descriptors: *Counséling Effectiveness/ Counselor Ewxaluation
/ Counselor Pérformance/ %“Evaluation/ Evaluation Methods/
Measurement Techniques/ Minority" Groups/ Ngncolilege
Preparatory Students/ +Secondary School Students/  *Student
Attitudes/ Student Needs/ Student OPinson/ Surveys

1

EDO78309 CGOO6E9Y - , .
Toward a New Criterion For Evatluation of Guidance Programs.
Tate, Douglass T.

.

71 6p.
** EDRS Price MF-$0.76 HC-$).58 PLUS POSTAGE -
. Tlws paper points to the demands which our “new society* is
making upon guidance and counseling Programs; dewands which

must De wmet as <L£ounselors Dbecome agents of change and the

T Profession tuens T From | exchirgive concerfi—-with——iatra..  and
interpersonal matters to exteriorcebtive concerns. The avtnor
gives a8 prief historital outline of the emerging guidance
profession  in order to provide snSight pto the problews of
evalyatios’and to pomnt out the current need for a new
“definition of the situation with its advanced tgchhology.
urpan concentrations. and asPiring minority groubs, Finally,

tne paper tooks at the youth of today, its, values and its
aspirations. Special attention Is given to Ffemales ahg the

... ..part they will play in the labor force ¢f the future. The
Q "uthor feels that the goal of Dreseqt and futupre counseling

[5 l POgrams must be to create a more humane environment, whichH
! lz\, ives -support to the legitimate aspirations of  its peop!?id#

... &y,

e e

" camabilities that: foe

This jssue of Impact examines a wvariety of v.ewpoints,
Fogr ams, issues, and concerhs apout 8accountabiisrty of
guidﬁncet Three articles are adaptations frowm speeches
presented gl  the conference on Accountabillty ond T

Personnet Wark helld at Michi%an State University {n the summer
of. t971; they explore the importance of preserving “caryng”
r numan growth while measur i auidante
systgmatic counseling which piovides @
step-by-step Bpproach to evaluating <counzeling
effectiveness, and the measurement of student succ:ess as 2
prime indicator of the ,worlth of a guidancg program. Ot her
articles examine prodrams now in pragclice: one providing @8
careg | adder apbroach as well ,as an undorgraduate
competency-based program for guidance students. atnother
exploring a performance~-based certification program  for
counsalors and counselor educators., and a third <escribing
objectives' for school gQuidance “programs and instruments to
a55€S% how SChoOds are meeting these gbjectives. Afinal
article provides an overview of the need for accountability

program outcomes,
specrfied

and the estab}ishment of objectives witn 2 cnecklist for the -
reader's yse jn his specific setting. {5€5) e
DesEriptofs: ~~ ~‘Behavioral Oojectivess— - Coufse Iing—1
Effectiveness/ Counseling Goals/ Counseior Ewqluation/
Evaluation/ *Evaluation  Methods/ *Guidancey Glidance

Counsaling/ Guidance functionsy *Guidance Objectives/ Guidance
Programs/ Guidance Services/ Qbjectives/ ePeriodicals .

r - | '
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- - . ' . the lwo groups on the post-test! and (3) the amoynl of growtp
E0074432 (CG007947 from pre-test to post-tesl was significantly greater from the
. Counseling far Change! A New JersPective. Monitor-modeling group. SincCe the ratings wsed in 16is  slugy
Holt, Pete R.: And Otners werg consldered _to +«be a more accurale evaludaliont of
—e west virginia Unyv.,, Mo Qantown: Regional Repabilitation facilitative skills than the giobal ratings used in a previous
Research- and Training Center, study with similar results, these data lend further supjort to
’ Fep 73 29p., Paper peégented at the Amerijcan Personnel and the relative pffectiveness of Monitor-modeling supRervasion,
Guidaiice association Convention, February 912, * 1973, S5an Oue to the smAll sample and the 1ocal situation of the study.
Diego * additional res:;rch-ws regpwmended. References are- ingluded,
. Sponsoring Agency! Social and Rehabilitation Service (OHEW), {Author)
Wwashington, D.C. Rendbilitation Services Administration. Oescriptors: Counseling Effect iveness/ *Counselor Evaluatuon
EORS Prite MF-%0.76 HC-%$1.95 PLUS PODSTAGE /. sCounselon Performance/ *Counselor Training/ Evaluatiob
Ihree Interpnal-Extepnal (I-€E} 1ocus of control Counseling Methods/ FeedbacCk/ Individual Coubsel ing/ interpersonal
technigues were uséq in regultar counseling sessions to RelatnonSh,p/ *Practicum SuUpervision/ Research .Projects/
determing whether these tecnniques would result ip.a- contrdl ™ ° " eglperyisory Methods/ Tables (Data}
5 o2 BxpECANCY- SH1 PE° FROMEX LR A1 to “Internal . Twenty-seven Ss . N s .

%

¢ ware counseled in 4 groups for five weeks. “twice eaCh wezk in
groups. and once each week individually by 4 .counselors,

Seventeen 5C participated in non-counseling sessions, Results EQDO70010 CGOD7638 .
snowed thnat 2 groups who were led by counselors judged to have Sleps Toward Out come Critera in Counset ing angd
used € counseling techniques did experience a2 significant Psychotherapy. . =
control expectancy shift, as opposed to 2 non~IE counseled Thompson, Andrew; Miller, Adam ’
“groups (t = 2.4, p less than .02) and all non Counseled groups 70 100, -
(2.5, p less than .02}. There was no significant difference EORS Price MF-$0.76 HC-%1.58 PLUS 'POSTAGE
petween non counseled and non-1E counseled (t = -11% p greater . A criterton System based on client perspective was developed
. than .05). Counselors varied in their [-€ technLgug_nnglgLanse_____ln_annna;sg_Lha_etlecls.oiﬂcnunsel+ng-—4here were fouy subject,/
———— ot agreed that techniques are useful counseling tools, sanples: (1} 142 clients seen For individual counseling during
B (Author} ™MoH7-68B;. (2) 42 clients counseled during 1969-70: 3y 17
Oescriptors: *Behavioral Counsel ing/ «Counsel ing/ clients seen for group counseling: and {(4) 60 respomdenls Lo @
*Counsel ing Effectiveness/ *Counseling Goals/ Counseling letter asking for volunteers. The instruments us~d were a
Theories/ Counselor Evaluation/ Counselor Per formance/ goals Checklist which contaiffed a broad range of persenal
0Oisadvantaged Youth/ Evalyation/ *ExPectation/ Learning/ goals, and a follow~up guestignuaire mailed to @acih &ubject.
Research Projects . - - . Clients marked their goals on the checklist., were counseled,
. . and tater reporteéed by the questionnaire significant evonts *
' . indicating progress toward their goals, Interjudge agreement
i . on classification of the Qquestionnaire rrsponses jnto 2¢
E0071005 CGO0O7745 » cateygories exceeded 85%. Goals and questionnaire categories
Ob)ect fve Ratings of Monitor-Model ing Supervision in ranged from g¢general attitudes to specific behaviors, The
Practicum. . ' A system is discussed in terms of its potential usefulness,
Sriverman, manuel $.; Quinn., Philip F, validity, and versatility, (Author/Bw) [
72 18p. : “ G Descriptors:.? Counseling/ sCounsel ing Effectiveness/
Available from! Manuel 5. Silverman, Oepariment ©f Guidance Counseting Goals/ *Counselor Evaluation/ CBuntelor Porformance
and Counseling, Loyola uhiversaty, 820 N, Michigan ave.; . Evaluation/ sEvaluation Methods/ Helping Relationship/
Cnicago. Illinois Q0611 , *Student Reaction .
EORS Price MF-30.76 HC-3%1.58 PLUS POSTAGE .
*  Tworgroups of 12 pratticun trainees were exposed to  either
Monmitor-modelingior Imnediate-feedbaCk supervision.—~Ten minute . - o
counseting sessions with Coached clients were taped befode antd - ,
after the practicum. Three independent judges rdted ‘the tapes, . . s g e }
. using Carkhuff's scales for *Gross ratings of factlitative - . .

ifnterpersonal functioning® to assess the level-of facilitative
conditions offered by the trarnees, and the trainees' action
orfentation {Carkhuff, 1969}, Results indicated that: (1) tnhe . +
Judges' ratings from pre-test to Post-test { ncreased . t; -~
y Tignificantly for the MonitOor-model ing group, DbDut not for the ‘
IE l(:mmediate-feadback group: (2) although the results approached
tgni flcance, there were no significant differences oetw - . .
T %ﬁ?

T 5 . ] _ )
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Similar: ly=- D:ss-mnlaknty in Counse lor=Coungelee "Ethnic Match .
and jts Relevance to Goal 8enavior of Job Trainees.

Harrison, Don X. -

72 t88p. :

Sponsoring Agency: Manpower Admninistration {poL}),
wasnington, 0.C. 9ffice of Research and Development.

EDRS Price MF-%0.76 HC-%9.51 PLUS POSTAGE

This study was designed 40 explore the attitude of black

manpower trainees towards counselors who differed 1n race and
to determine Ine effects of counselor race on goal persisting
benaviors as pPerceived by manpQwer trainees. Subjects were 191
unewp loyed bplack males (N=75) and females {NzI116) who were
enrolled 1n tnree programs n Detroat, Michigan. A total of 19
Counseiors were ncluded, 6 black and 13 while, Data were
collected by means of aquestionnaire amd two instruments,
admynistered during personal interviews. There were six
princ'pal Findings of this study. The interpretation of these
findings was that those trainees with black counseiors
+expected less and perceived that they got “more than
anticipated, while those with white Counselgrs expected more

and perceived that they got less than -expected from the
counseling relationship, |, suggesting that
TaTngs T are disCussed in terms oOFf the

different expettations
counselors., {Author/BW)

Descraiptors: Counseling/
Counseling Guats/ Counselor Acceptance/ sCounsetor Attitudes/
*Counselor Evaluation/ +Ethnic  Grouping/ Ethnitc GrouPs/
*Ethnic Relations/ Mimority Groups/ Negroes/  Vocational
Counseling

trainees had for white and black

Codﬁsellng Effect ivenessy

~ 80064639 CGO07284

Accountabilily and a Systems Approach to Marital Counselng
in the Unnversity. ) . .
Pauison, Donald L., Jr. * .

Mar 72 20p.:
Guidance Association
<Chicago, PlIlnois

EDRS Price MF-%0.76 HC-%1.58 pLUS FPDSTAGE

The Purpase Of this Paper was to Dring together the concept

Paper presented at the American. Personnel and
Annval  Convention, March 26, 19?2!

of educational accountability amd a systeps approach to
delivering marital Counseling serviCes to a wuniversity
CoOMmUnity. [n s0 doing a heavy emphasis was pf&ted on
outliving the  basic assumptions undarlying the cirpent

moyement for eglucatonal acCountability and presenting one,
very viable, mode] for defiming angd achieving educat ional
accountatlity. ,The only concrete reference_ to...' maratal
Counseling was as an example of how the Process moédel for
defining and achieving educational acdountabiiity might be
implemented., First, the increasing impurtance of

Q countability in the next few years was emPhasizZed. Secondly,

[: l(: giving an example of accountability theory in practice, it
rarcroi e |

% shown that it i1s a nonthreatening issue and worthwhile in

pxperimental

" #Counselor, Characteristics/

CAMPUS mental healtp
was noted that’ while the -xample of

he design and amplementation ot
Services, Finally. it

imlementing  the accountabtylity model was Concurncd  with
marvital counseling. this model 15 aoplicable for all Jevels
and types of mental health interventions on “thr .college |
campus. {Author/BW)

Descriplors: Counseling/ *Counseling Effectiveness/
Counseling Goals/ Counseling Services/ Counselor Evaluation/
Counselor Performance/ *Educational Accountability/ Evalvation
Methdds/ Family Counseling/ Family Problems/ Marilal Slatus/
*Marrrage Counselang/ *Models/ *Student Personnel Services

&
\- h‘

EDOG3537 CGOO7098
Increaswng Verbal

Instructions. -
Carlspn. Keitn W. . .
Middie Tennessee State Univ., Murfireesboro. »
69 10p. -
EDRS Price MF-$0.76 HC-$1.58 PLUS 'POSTAGE
Counse tor-tranee réspanse wncertainty and e tayed

wubervisor feedbaCk are two apparent diTficulties when 100k ing

Empatny as a Function of Feedback’ and

trainees become ~__ar the acemal prablicum —procedures —from—a—tearim NG TIRTTY

frame of reference. Twenty=four cCounselor=train-os
raudomly assigned to three expPerimental groups and Onin control
grolp. ie: immediate feedback, feedback and instructions,
equ ipment Dresent. and control. Avariabi¢ to Lhe three
groups during treatment was an FM-ra: 1% system
enabl ing superv,sors to Comnunicate " to the counselor-traineges.
Pre-and post-audio tapes were selected and rated on  embathy.
An analyses gfy variance on the pre- and post—~ differences in
ral ings were computed resulting in a significant "F" rcatio {p
less than . .05]. Supsedquent multiple comparisons <howed all
exneramentai groups sngnufncant when compared to the - control
grour  (p  less  tman’ ,D1). The results showed that all
experamental conditions sigmificant fy increased counselor=-tra-
inees' enpathic responsés. (Author) -

Descriptors: +~Counseling Effﬁct1V90855/ Counselor Attitudes/
*Counsetor Evalvation/ Counselor
Per formance / Counselors/ *Counselor Training/ Empathy/
Evalyation Methods

i
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’ , : . counseling Simulation Program  Called Proqram Counselang
EDOGOAYS CGO06929 . Exercises; the «evelopment of an interactive proce'-. unalysis |
A Summary and Analysis of Group CounRgeling Research in progeam called Program Interview Analysis; and the d..elopment ©
Higher Education. » of a computer progran for use on remOte terminals tu Druvidge a
Matoney, W. paul . . . LinguistiG analysis of interview content called Trogram
Fairfreid Umiv., Conn. Intervies Content Analys:s. The remainder of the peport
LT " 19p. - describes the developmental Procedures, evaluative ativaities,
* EORS Price MF-$0.76 HC-$1.58 PLUS POSTAGE and 1wplications For counseling curricuium  development ang’
!hzipurnose of this study 15 to summarize and analyze the research. (Aubhor/SH) * : N
~ reporled experimental " research on group counseling in higher - Descriptors: sComputer AssistedlInstruction/ «Counseling/
education between 1955 and 19G7. the research is  summarized Counseling Effectiveness/ Counseling Goals/ Counseling
and analyzed wn terms of the probliems, - hypotheses, samples, Theor1€s/, Counseior Characteristics/™ Counselor Educators/
treatments., weasurements, analyses, and results. Thirty-one *Counselor Evaluation/ Counseior Performance/ Counselors/
studies are evaluated. The findings suggest that. in general, *Counselor Trasning/ Interaction Process Analysis/ rviews/
the research in ‘group counseling is not disciplined, Simuiation/ *Systems AppProach
controlled research. The mixed and conflicting results of the . -
researcn are wndicative Of the methods and procedures utilized ° .
in the studies. The regsearch neither proves nor disproves the . N
usefulness of group  couuseling N iProvang  acadgemic ED050425 CGRO64I2 N ‘. X -
acrnievement, changing attitudes, or modifying Personality Client Satisfactipn with Counseling as & Function of Tybe of
varjables. Other problems. found relate to:. (1) lack of . Problem, Traiming and Eyperience of Counselor, and Durat.on of
adnerence to the exper imzntal design emdloyed: (2) lack of Counseling. Ty
specifically stated nypotheses or the failure to adhere to the Watson, Patricia; Noble, Frank C. .
hypaotheses n the course of the study; (3) failure to Americary Personne! and .Guidance Association., Washington.
delineate treatments with hypotneses! and (4) Ffailure to use -@.C.: Geurge Peabody Coll. for Teachers, Nashville, fenh.
adequate samples and criteria measurements. ReCcomnendations Apr T 2Gp.: Paper presented at the American Per<umnel and
for improvemant in futurfe research are also offered. (RK) *Guidance Association Convention in Atilantic City., MNr-x Jersey,
. Descriptors! *Counselnng Effect yeness/) Counselor Evaluation Aprit 4- B, 197
+Group Ctoungseling/ +Group ExDerxencé! *Group Guidance/ EORS Price MF~$0.76 HC-31.95 PLUS 'POSTAGE
Groups/ *Hignes Educat ion/ Res&arch Ths is a, follou-un study of clients - seen at the
. . Inter~University Psychological "and Counseling Centsr during
. the 1968-1969 academic year. The instrument us d was the
* ‘ Counseling Services Assessment Blank: 59% of the clients
EO0S5B744 24 EMO09S42 - - returned the questironnaire, Three questions were lnvostigated:
The Deveiubment and Evaluation of an InteraCtive Comnuter Are there differences 1Ih satisfaction among cl:ents with
System for ‘Use in Counseior Educatron. Fima! Report. . problems which are Primarily educational-vocatigial - and—>
Pepyne, Edward W. perdonal problems? s on related tu training o
Hartford Unyy., West Hartford, Conn. _______anu—e*ﬂerﬁvnte of the counselor? ls .crient satisfaction [
Oct 70 166n. e e . related to amount of time spent Iin counseling? Results &)
Sponsorin ducation (DHEW), Washington, indicated: (1} greater satisfaction for the clieonts with
.L. Bureau of Research. ¢ nersonaly probiems, rather than educationgl-vaocational
Bureau No.: BR-0-A-004 . probtems; (2) no significant differences in atisfact ion
Grant No.: OEG-1-70-0006(509) . . dependent on the training and experience of the coun .elor! am!
EDORS Price MF-%0. 7ﬁb HC-%B.24 PLUS POS TAGE . - (3} length of time 1n counseling and satisfaction were found
witnin 1he context of programmatic research and an empirical %o he significantly correlated for the clients with personal
systems approach, an interactive computer System was qQSngned protrlems, but not for thne educational-vocational choice
for use in counselor education and assessmerft.  Thise report® cllents, {Auytnhor} .
first desceribes the dentirfication of several screte Oescijiptors: *Counseling Centers/ *Counseiing Effectiveness/ »
B counséling styles and the development of the Counselon Counseling Services/ 'Counselor Evaluat ion/ +Counse lon
° Repertoire Developments System (CRD) to analyze the counsaling Performance/ Educationaltjgpunselinc/ *Student Personnel
task, and then concerftrates on the design, development, and Services/ Yocational Counse [}
evaluation of an integrated subsystem of CRO*~the Sequential ! v . . - .
Automated Monitorifg ~f Counselor Repertoire Develobpment . :
{SAMOCORD). A brief overview of reQuirements Ffor SAMICORD . -
Q ‘mplementation 1s provided, The basic objectives of the , -
[E l(jrqject are described: - the development of a testing Program . -, E;ﬁ?
ailed Program Selt-Assessment! the development of a e
o o e . , - y
[ . 37 e v -
— —ﬂ
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' v . . 51qn|f|cantly higher -on the 3 perfarmance measorest He
EDOS0408 CGO06413 ) Ty d|ffchcnces were found on the written attrtude measiavs,  The
The Efrect-veness of QGuidance in Today's High Schools: A levels' atltashed by fhose briefly trained sub)jts were
. SurveY. in llitnois. . Gomparable to or hrgher tham tevels attaindd b, advanced
Runkef Pu:!;p dJ. : graduate studenls and counselors in the- fireld, inplicatons
. Oreqog Univ., Eugene. R , ~>*§\\ are tnat the brief training lwhich was an indirert form of
62 690n . . counseling) was effective. {Author] -
s . EDRS Price MF-% 1.23 HC~%$34.91 PLUS POSTAGE . De%criplors! Coungeling/ ‘COUDSE'I“Q Effectiveness/
+ The cnief .mterest of this study was the relationship «Counselor Acceptance/ «Counseior Evaluat-on/ s Counselor
petween two predictor variables {counselor-student ratiu and Performance/ «Counselor Training/ InterperSOnal Relat onship
visiting th® counseler) on the one hand and criterin of . Identifiers! Carkhuff's Empathy Scale/ Hart's Counselor
* . counseling effectrveness on the other. Ot her, pOSS 1Dy . Resppnse Scaleg « !
. significant, control variab)es are described, most notaviy
+ general atademic aptitude. The datajwas collected primarily by * ..
. Questionnaires from those public high schedis of Lilwnois with IR ' Lo S
an efrollment of 100 or more studegts. The findings supportive EDD49480 CGO0G20h *
of gurdance 1REiuded: () students' . knowtledge about ‘the » Guidance 'EBvaluation Guidelines. Gdidelioes fbr Evaruatron:of
- * gducational reQuirements OF their chosen occupatrons, was Counseling and Guidance Programs.
' increased; 12) hrgn counselor availability corpetated Angersen, Dale G.; And Others .
positively with a larger proportion of Hign academic apt:tude . Washington Stafe Board of Education, Olympia.:; Vashington
girls bDeing enrolled in the college prep cuerricula; and (3) State Univ., Pullman. : . *
! the counseling increased the frequency witn which students 67 37p., ! .
werg Ffound to bhave ¢hOsén occupations appropriate to thair AEDRS Price MF-$0.76 HC-51.95 PLUS 'PISTAGE .
aDiI|t1es The general conctusion is that, while guidance Particular aspects of evatuating counseling- ‘and turdanc
. _counseling as practiced rn unselected [1linpis schnools affects programs are discussed and  various serviceg which must b
3 stUdents favorably. important gualifications are necesSary for included 1f sSuch programs are to oOptinally gerve the totai
ctprate and useful data tnteroreta*!on- These ,are discussed. edueathnal program are reviewed. After a short discnssion of!
— o {11 the "mportance of evaluation, (2} its guiding pt+losophy,
. Descrnptors OCOUnseIing Effectiveness/ Counselor Evaluation {3 evaluation of staff dqualities, and {4) ~valyaton
/ » *Evaluation/ Evaludtion Criteria/ Guidance/ *Guidance teqhn-ques. . The dimensjons of an evaludtion <tudy are
Counsel ing/ sGuidance Programs/ Guidance Services/ Puplil delineated.,. =~ They .include: (1 organizatigoal - and
Personnel Services/ +Secondary School COunselors/ Secondary adﬁ-nlstrakive structurd, (2 physicat facilitres, {3}
Scnool Studerfts/ Vocational Counseling gu-dbndb bersonnel s and (4) guidance esenvices, Brief
' ' . condrHeraliion is given Ao available federal. state and locat
‘ resourceks.. A select bibliograpny conciudes .the pubdixcation,
. . (T .
EDO50356 CGO06I51 Descriptors: Administrafor Evaluation/ Counsel Ing
The Dévelopment of Effective Counselors in Lerms of +Effectiveness/ Counseling Programs/ Counsglor Eyaluation/
Counselor Performante., . . *Evaluation/ ' Evaluation Criterva/ *Evaluation Methods/
Hart, Gordon M., Jr. a ’ Evaluation Needs/ sGuidance Programs/ <Personnel Evaluation/
Amerrcan PGPSOnnel and Guidance associatiOn. Masninglpon, *Program Evaluation/ Program Improvement . .
D.C.;r Templé Uhiv., Philadelphia ~FPa. * ) }? . X -
Apr 70O 13n. 3 Paper presented at the American Personnel and . . .
Guidance association Convention in Atlantic Cify, New Jersey, o . N
Aprat d-g@, 1971 . . - . ‘L}
EDRS Price MF-30.76 HC=%1.58 PLUS POSTAGE i . .
In this study a group of graduate "students Tn' counseting T, L .- v
courses were randomly placed n an experimental group and were . i v
trained to be open-minded in their attitudes., They wéres - ‘ * v
compared witn a randomly seledted contr0l group who® received + . . .- .ot
. no- trainmng. During a I10-week period, sublects in the - - s ' . N . v,
‘ experimental group coOmpleted B written exercises, and . ny AN ¥ .
correspQnded by mail witn the experimenter regarding .them. %t. -, . N . :
tne end of . the experimental period, all subjects were ) . T e R ;?{}
valuated by wriltten attitude tests and by measures of their . - . *
[: l(:errormance with a coached client in a 45-minute .counseiing - .
‘essinm gyits showed that the trained subjetts were 'Y ‘
[+ L
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equivalence was establisned for the two UrouRSs ON
personal iy nF&CtGFisths: levels of positive mentalk nealtn,
verbal aby)ity, « seledéted bpacuground data, , and  academic.
motyvation. No dnfferenqps.were found between those Students
whno rd and did not see their counselors. Further, for those
stuwioents wha dvd See their counselors,
that' botn groups Perceived the  nterpersonal responses of
“theyrs counseiors h the same way., and that they brought
similar prgiiems to " nem. The "study cOnCludes *that thne
teacher=counsslor's role _}oes not limit tne number or nature

of his counseling &ontacts, HNg evidence was produced agiinst
having a student counseled by one who also teaches hwym. (L)
Qescriptors: 'Coﬁtege Fresnmen;/ e<Counseling Effectiveness/
Counsefing Goals/ *Counseling Servifces/ Counselor"

-~ Cnaracteristics/ Counselor Evaluation/ Cpunselor Funct ons/

the basis of

[

*Counselors/ Needs/ Student Personpel Services/ *Student
Perdonnel-Workers/ Teachers ) .

ED04G0I6  CGOOGOT79 .

Student Awareness :of the
Cemler. Research Report 25.3
* Inventory Ratings of Counsclors And Academic Recovelry Througn
Structured Groyp Counseljng. Research Report 23.

r ¥

University of Utan Counseling'

tnrougn structured group qpuuselinq. Conclusions suggest that

s counselind Success varues as a function of counselqr.comfort.

and-that counselors tend to *become more comfortalle wlth

. expernence Consequently,

N more " effective to tne. extent that .thew exPerience 's,

“  accompanied by perceivedicomfort with their involvement in a

particular Founseling context. The second paper presents g

study, desiGned to investigate awareness of the Coungeling

’ﬂnter. as perceived by Unjigrsity of Utanh students. It was

sund that about one quarter of the student sample were

EMC:tally unfami)iar with the Center, and thats!nether students
i i v ot

.. 71 ‘ - ' N

»
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An Analysas of College Freshmeu Percertions of Staff Mahgers.

Wno Functioned as Counselors Compared to Those Wno FuncW®,ondd
¥ as Teacners and Coungelors, . . .

Deiulio, Robert S. +

Boston Univ.,, Mass. School of Education.

10 142p. ) .
® EORS Price MF-$0.76 HC-%5.97 pLUS POSTAGE

A total of 289 Boston Universaty Cullegé of 8Basic  Studies
Fresnmen were randonfy divided into' two groups: (1) tne
Experiméntal Group in which each Student was assigndd a
counselor whNo was also his pPsychology wnstructor: "and (2) tne
Control Group 11 wnich eacn student was assigned - a Counselor
wno was not in & teaching relatronsSnip to nim. Pre=study

the findings indicated. |

*Client’'s Counseling Evaluation -

Heaps, Richyid A.: And Dtners
Ulan Univ., \Salt Lake City
70 35p. M
. EDRS Price NF-$0.76 HC-$1.95 PLUS POSTAGE .
Paper iscussesclient ratings of counselors based on
fne Coungsefing Evaluatipn Inventory, and academic recovery « -

expecienced ¢ouhselors tend to be -

39

= * L] - +
-
. - .
had peen to -and/or nﬂard of the Center was related Lo therr
percoplion of the Centdr's serviee function.  Stud. results

tne need for av.1i eness of

{Author/KJd)

stiugly pointl to
+ the Center's funciion.
Oescrplors: Cotlege Students/
sCounse ling Effectiveness/ -*Counselor
Counselor Evaluation/ Counselor. Performance/
Student Personnel Programs/ sStudent Personnel

greater studenR

*Counseling Centers/
Characteristics/
sStydent Needs/

Fl -
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Counselor 0I'nage in the Secondary 'Schqols of Kalamazog,
Mithigaﬂn . +
Betz, Robert »

€ducator Feedback Center, Khlamaz?o. MiCh.t
Schools, Kalamazoo, Mich. ‘ . .

ServiCos .

Kalamason Public ?,
[T

70 19 . o

EDRS Price MF-$0.% . HC~$1.58 PLUS 'POSTAGE

The increasing demand for accountability *<in aducation .
provides the framework for studying sérvice delivery Dy school
counsedors, A brief theoretical discussion concluded tnat
significant others' perceptions of self are effective stimuli
to self-change. The prpject reported.in this pap: r has two
primary oblectives: (1) provide student (e dback toe
couyse lors? and 12) to establish benavioral obje tises for | 7
counselors. . A secondary ebjective was to gatner -utficient
data for statistical analysis of tme newly designed Courngelor
Image Questignnaire (CIQ), wnicn igs a 15-item, . S cxtgaorv
foiced cnoice duestionnaire designed to yield student opinons
of school counselors. Fifty students from the casel«nd of each
of 27 secondary school* counselors completed the guestionnaire.
ResLits indicated tnat students: (1) saw counselors as being
only sometimes' avarlablel andg [2) seidom viewed counselors as
an ndhvidual to go to with a personal problewm. Five
recommendat ions based oh the results are discusased. (TL)

Oescriptors! +Counseling Effectiveness/ Counselor
Characteristics/ +Counselon. Evaluation/ Counselor Functions/
Counselor Performance/ Counselor Qualifications/ Counselors/
s*Secondary School Counselors/ sSecondary School  Students/
Student Attitudes/ «Student Opinlon/ Student Reaction
_.ldentifiers: Kalamazoo/ Michigan
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. Use of tng Hill Interaction Matrix 1n Ipdividual Counseling
Research, - \ .
Boyd, Robert E. ¢
(. Anerigan Personnel and Guidance
0.C.: Ithnoys Univ., Urbana.

Mar 70 14, ; Paper presented at the American Personnel and '
Guidance Association Conventfon., New Orteans, Loursrana, ‘March
22-26, AJ970 .

EDRS®Price MF-%D.76 NC-SI.SB PLUS *POSTAGE v

-Research in counseling effectiveness 15 moving from the use .
of gross - outcome measures to andlysys oF the QOUHSEIIﬁg
- process. e sulcessful approach has been the adoption of a.

50§Ea¥*psvcholoqncal model  of interview analysis which
mpts to shecify within-interview condttrons’ whjch
facilitate client behavior change. - The criteria and Procedure
for develoPing suéh a system s briefly presénted and the
fidelity of the Hitl Interaction Matr:k to them elaborated.
Tne paper attepPts to provide:«four tybes of data about the
Matrix® (M) that relative to )ts measurement characteristi
{2) the uses which have been made of it yn individual
counseling research. specrfically +the 'studies of Lee,
Helerwin, and Boydi. (3) problems involving its use,’. primary
among which was the training of .raters and all of which
.+concerned aspects of the rating systdm: ang {4) suggested
‘extensions of the gurrent scoring Proceduras. The conclusion
Jholda. tbat tng Hill fnteraction Matrix fulfills the conditions

Association, Wastington,,

with gisadvantaged clients wn a U.S,
Service setting. The differences petween the twg approaches
are sPelled out, and thé advantages of the psychological
“%ounsel ing proposed, Two criterion measures-were used: (1) a
rgvised version of- Stepnen's seif-concept _scate for
determining change or adjustment: and (2) the .percentage of
clients who reported for Scheduled testihg. The samPle

nsisted- of 12 Pepsons in each group chosen at random. They
IE l(:!re classified as econoiically and culturally disadvantaged

'd were varied in terms of age and sex. Suggestive evidence,
TR - a;;,,‘ . . .
n J . -

Counsel ing”

‘. ‘necttsary Sfor 1nstrUments of its type petter than any other

L« ™scale currentfy available. (TU). -

Ve ‘.ﬂ“Qescriptors‘-.g Couhsel inmg/ +Counseling  Effect'iveness/,
L jCounseting Goals/ | Gounselor Educatorsy Counselor Evaluation/
: *Counselor per Formance; +Counselor Training/ . *Research/

. Research Problems/ Research UtiliZation ¥

- v r
. . .
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. The Effectiveness of Counseling in the Employment Service in

Assistwng the Dsrsadvantaged. A Comparative Study. Research
T Design. . -
Marshall. Dolores Ruclue ' . :
. Loursiana Polytechnic Inst.. RustOn. , .
. . 'Aug. 69 9p, 4
EDORS Price MP-$0.76 HC-~$1.5B PLUS POSlnGE .
The Purpose of the study was to compane the effects of
'”regular agency” counseling and Bordin's “"psychologicsl

Empl\qyment .

130) User1210 t7may7B

pased o analysis of pre< and post-=couhisel ing scores, was
found févqrang the Bordin treatment poth in - terms of (nange or
*he self-concept scale and in  the percentage of..chignts
refwrting for scheduled testing., “The results were discussed.
mplrcations, drawn, and limitations of the research mentijoned.
tAuthor/TL) * .. . : .
Descriplors: Counseling/ ' Codnseling Centers’/ ‘Counseling
Effectiveness/ Counselor Evaluation/ +*Counselor Performance/
Counselors/ sCulturalily Disadvantaged/ *Employment Counselors/
Emp) oyment Interv1ews/ *Employment Sefvices/ Job hpolncants

. ) :
E0DI9HBS CG0OOSINO ’
Report of the S¢hool Guidance Program Study in R-glon vil,.

west Virginia Schiools. Region VII Pace and Secondary School
Couvperatve Project. - .

‘Green, Donald A.: Humimel, Oean L.

Dhyo Unev.. Athens. €Col), of Education. . ,

24 feb 69  BYP. . , o

Sponsoring | Agency: Mercer County Board of [Education,
PrinGeton, W. Va.

EDRS Price WF-$0.76 HC-$4.43 PLUS 'PISTAGE

The study begins with aft etaporation of the Stan‘tlards and
compenents of an effeqgtive guidance pragram. which s21 ved as @

reference baint  for Sthe study. lhcee sources of data were
used: (1) Student Gu idanhce Questionnaire which wWas
admiriistered to a ten per cent samle of atl wnldrew in
grades seven through twelve in the regiont (2) the Gurdance
Resuurce Inventory completed by staff members in th- region's
67 schools, and the School Testing Program Inventory whach
thcorporates the basic crlteria for a sound program: awl (3} &
structured Interview .(Form used to “confirm 1vformation
collected by the previously mentioned instruments. Students,
te1chers; adminmastrators, parents ang counsclors were
interviewed. Akl instruments are ncluded. data pre-«nied, and
nuyneroys conclusions drawn. Recommendations - basad m the
Findings were made toward the goal of the:r max.mal
utylization. The 'data were’ interpreted in “thg Jight of

gengrally accepted standards For guidance in the schuols. {(TL)

Ocscriptors: Counsel ing/ Counseling. Effectivengss/
*Counseling Services/ Counselor Evaluationf Counselor
Performance/ Counselor Role/ Guidance/ Guidance Centers/
Guidance Facilities/ *Guidance Functions/ *Guidance Programs/
*Guidance Services/ Pupil,Personnel Services/ Testing Programs
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Experimental Laboratory Research in Counseling.
Strong. Stanley R.
. Amergcan  Personne! and Guidance
' D;C.: Minhesota ‘Univ.,, Minneapolrs.
23 Mar 70 . 12p.! ‘Paper presented
and Gu:dante AgsoCiation Conventibn,
March 23-26, 1970
EORS Price MF-$0.76 HC-$1.S8 pLUS
In spite of the potential

Association. Washindton,
at the Amerlca? Personne)
New Orleans, Lowuisiana,

POST#GE‘J
: whicn experrmental reésearch
. methods affords counselors in  tne development of effectlive
. counseling services, such metnods are seldom used. After
- briefly reviewing the argumwents against experimental research
a®sd their ynderbying beliefs, the author sels out: 1) to
. explore the _ymplications of using the_laboratory to conduct
experimentat counseling rescarch; and {2} to describe a
lagoratory—oased counsel researcn pgrogran. A distinttion
was dJrawn beltween the impligations of research for Counseling
(viewed as a function of oridging counseling theories) ‘and
applications of research’ findings Lo counsellng (viewed as" d
. function of theory and theleffects of “boundary® <conditions
wnicn must be c¢onsidered N applyyng laburatory* research
. results to counseling.) Tne fonditions welle stated as: (1) a
conversation (2) between perions of wiedual status (3) of some
duraltion 1n whiCh one partic:iPant (4} is motivaled to change
and {5} may be psychologically distressed. The aulhor provides

an example and <GonCludes tnat l1aboratory research whiCh

evalyates relevant nypothesis and altlends to boundary
. tonditions. tills the gap between basic -research and

counsel ing Practice. (TL} .

Descr iptors: *Counse¥ ing/ *Counseling
Counseling * Goals/ » Lounselihg Programs/ Counséling Services/
*Counseling Theories/  Counselor Evaluation/ Counselon
Functions/ Counsgioer Performance/ Counselor Training/ Regearch
/ +*Research methodolody/ Research Needs/ Research Pronlemsy

*  Reseyrcn Proposais/ +Research UYtilization

.
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T The Efficacy of Counseling 'n the Elementary School.
Van Hoose, William H.; Anc Others Cow
N : 1 .14p,

EDRS Price MF-%0.76 HC=$1.58 pLUS POSTAGE
« While cyunseling individual civkideen IS viewsd bHy many as
the most important function of an elementary counselor, liltle
research has been dOone on the outcome of this'counselyng, Th:s
study was dessgned, fo determine-whether cCounseling affects
student benavior in terms of: (1) acadetmic performance, {2)
- pees relatiopshipsy  and (3} personal adjustment. The
investigators alse wished to determine whether mélhods used in
< this study were approPriate for measuring counselng cutcomes.
Supjects were, frfth and sikth geaders” in six scnools. Each
O ubject was rated/on the Teacher Rating Scale and completed
IE l(:ne Metropol itan AChievement Tast {(MAT) {lntermediate Battery)
wemsm N the Cal?Srnia Test of- Persorality. (CPT}. A socicgram for

130) User1210 {7may7d
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Effect iveness/ .

a
t

each of the & classroems involved was Completed. | A tutayr of
120 subjects were then chosen together with six’ Cramselors.

Thuse 1n  the experimental grouP rec@ived counse ' ug white”
thaese in the control group did not. Conclut 1ons ang
mplications Inclide  that counseled students app ' ed.  at

least 1n teachers' eyes, to improve. significantly, Ihere were
no signhnificant differences bDetween the expernnaildl -and
control groups tn their growth on the MAT or the CPT. It is

possible, however, that stpndardized tests are not sensitiye
enubigh. to Pickh upe immediate behavioral charfge while teachers
-and peens fmght. (Ky)
« Descpiplors:  vAcademic  Achievemeny/ ehavioral Science
Research/s  Behavior *Change/ *Counseling Effect iveness/
" Counselor Evaluation/ «Elementary School Counsed rng/
Elementary School Students/ Grade S/ Grade 6/ *peer
Relationship/ +Personal ity Change
lgentifiers: California Personalifty Test/ CPT/ Mat/
Metropolitan Achievemenf Test .
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+ " Counselor Problems Assotiated with Client Characteristics.
Hiscon5|n Studies in Vocatnonnl Rehabilitation. Monograph 111,

. Thoreson, Richard W.: And Others
. Wisconsin Univ.. Mndi50q. ﬁeqnona! Renabititation Rescarch
. . Inst ."
68 r37u . .
Lt Sponsoring hgency. Social and Rehabilitation Seryice (DHEW),
ﬁashupgton. p.C.
T .t Available from: Dr. George N. Wrignt, Regional
. Rénatil tation Researth Institute, 2218 University Avenue,
Madigon, Wisconssn 53706 (Single Copies are Free: They are not

available ©'n quantit ies)

Document Noi Availabie’ frOm EDRS.
This study was desngned to descr.be rehabnl:tat:on .Counselor
peﬂbeptlons, of client characterfstics which cause probleus in.
v cowunseling ang votat;onal planning. Counselors were asked to
identify barriers to effective rehabrlitation which mignt be
. attriouted to the client’s characteristics. Each counselor was
- interyiewed individually, and was asked to identify major
\h_’gggﬁﬂésional problems and to submit recommendatiops for their
. aluwtiont, Oata for this part of the present sStudy swere
obtained from a questidn -on problems stemming from the
cnaracteristics of the client himsel f. Responses were coded
inggggﬂﬂeﬂtly by ‘three - ;udges. + Resylts suggest that.
re ilitation counsglors perceive a "lack of motivation for-
renabilitation® to be tie major problem in counseting and.
vocalional placement. The palkern of responses wasg interpreted
as reflective of the intense frustration encountdred Dby the
renabilitation counselor 1n working with th? "unmot ivaled*
, Client. Tmg general category was further del iffeated into six
general patterns. the majority of which were psychotogical in
nature. Differences between bheginning and career counselors .on
" perception of low-1abor=-market demand probiems ere
interPreted as indicative of the beginning counselor's lack of
joo placement experience. {Author/KJ} ?

Descriptors: Counseling gffectiveness/ . *Counselor
Cnaracteristics/ Counselor Evaluation/ Counselor Training/
‘ﬂptlvatlon/ +personality Problems/ Problems/ <Rehabilitation
Counseling/ Rechabilital ion Programs/ »Relationship/ Vocational
Counhseling/ Vocational Rehabilitation
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Counseling probtems Associated with *Counselar

s Characteristics. 1sconsin Studies in Vocational

. Renabilitation, Monograph VIll. _ ' "
Thonreson, Richard W.; And Dthers °

\ '
Regronat Renabilitatlé% Research

) rﬂ!isco 3in Univ.. ‘jﬁgllgon. Regrone
* : st, | ] N
68 37p. : T .
Sponsoring Agency: Sociat and Rehabilltation Service (DHEW}.
) \)‘ |shil'lgtor|. 0.C.
EHQJ!::Availaple from? Oe. GQOPQQ N. "Weight, heguonal
,mﬂﬁmﬂﬁ’nabilltation Research  Institute, 2218 University ﬁvenueuz
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Madisan, Wrsconsin 53706 (Single Comies are Free; Th.y are not
avaalable 1n gquantities)

Docyinent Nol  Available Ffrom EDRS.

This PPUOLJ/BEBCIIDQS rehabilitalion counselor v onptrons
of counselor characterigtics . Which cause prabloms

counseling and vocationai planping. Data were gatrui o as &

part of a large scale survey of orofessional problens of
rehabslitation counselors. Data specific to this -tludy was
obtained Ffrom cpunselor responses to a guestion cncerning
counselor respodjibility for difficutties {n count.-ling and
vecational planing. Responses were independenlli, coded by
thrree judges. Results indicated that the rehabilitation
Eounselors were sensitive to thean impdct  upon the
rehabilitat ion process. Four maj nroblem areas refaling
specifically to the counselor w&e identified: 1) tach of

knowledge and skillg, (2) mpousition of perceptions and *goals

on client. {3) - tack of objectivity. and (4) p-rsopality
conflict bhetween counselonr and client, ¢ The pusitive
relationshp betweed experience and problem oOpenesg was
interpreted as Suggesting ogreater confortableness and less
vulngrability to threat con the Dagt of the counualor as a
function of experience. {Author/KdJ)

Ogscriptors:
Charactéristics/
*Personality/

- Counseling €ffect tveness/ -Counﬁmlor
sCounselor Evaluation/ Counselor Training/
Problems/ «Rehabilitation Counseling/

_Rehabilitat ion Programs/ Relatﬁonshnnl Vocational Counseling/

*Vocational: Rehabilltation
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Counselor Orientation: Relationship with Respongibilitres
and Per FOrmance . Wisconsin Studies n Vocational
Renabilitatron. Monograkh X, .

i Ayer, M, Jane! And Dthers .

Wisconsin Univ., Madison., Regional Renabilirtation Research
Ingt. ' -

68 450.

Sponsoring Agency: Social and Rehabilitation Service (DHEW},
washington, D.C.

Avaitable fro Or, Ggorge Wright, ,Regronaj
Renap)fitation ~Research [Institute, 2218 University Avenue,
Mmadison, Wisconsin 53706 (Single CoRies are Free' They do not
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setl them 1n quantitiest}.
Document Not Available from EDRS. + .
This study 'nyestigated the retationship between the’
Professional oriental:on of the counselor and his attltudas
towapd Ihe following responsibilities? (1) eligibility
determination, and (2) employment placement. Subjects weke 279
counselors employetd) in state rehabilitation agency off:iCes.*

Significant relationships - were
counselor professional

found between rchabilitation
ortentatwon and auxiliary wvariables

from -~ the Rehabiilitatyon  Counselor -Survey (RCS) survey
SChejdute, including undercgraduate educatton, Prlor work
axperrence and duestions concernming c¢ase finding, Percerved

major professional -problems, and solution to paranount’
Problems’. Because the data yieilded relatively few significant
results from the total number bf comparisons, it is possible
tnat situation problems related to el1gibility determination,

employment placement, and professironal develupment are common

to all counselors, with a limited number gf availanie
solutions. These results suggest that different counselor
*skills and interests may predispose to qrealer effectivenass

in specifié areas. relationship counselors
coynseling. (1)) .

Descriptors! ., *Couns®ling Effectivengss/ Counselor
Characteristics/ *Counselor Evalyation/ Counselor .JTralning/
*Employmént Problems/ *Job .Placeément/ Problems/ <«Professional
Personne]/ Rehabititation Counseling/ Rehabilitatlon Programs/

Relatlonsnip/ Vocatnoﬂal Counseling/ Vocational Renabilitation
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Sofimistication in Counselor Self-Understanding and Parce'ved

Effoctiveness. r .
Larney R, , Jr. . )

Gumpa ’
Maryiand Univ.. College Parhk. N .

doctora)
George R,

‘69 14p.,7 This article is based on a
dissertation submitted under the suPervision of

Jfto Pennsxlvan1a State University. University Park,
Pennsylvan1a . -
.EDRS Price MF-30.76 Ho-$1.58 PLUS POSTAGE s
Counselor selfsunderstanding as a vital factor in counseling
5 untversally, supported in the I1terature and by professional
rganizationg. Houever“ §everal Dractlc!ng school counseIOrs
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stated . that Lhey did not relate their setf-ynderstanding tc
their work as Counselors. The purpPose &f thas  stud, was tc
fdeterqine the” reliability of classifying <oun ~lors  as
Yophisticated or Naive with respect to Belf-awarene~. and tg
obtawn counselor, and ¢lient ratnnqs of ef‘ectianan The
polarization wmodel of so classnfylng couiselors s not

complete; .a continuum model srght be more reliable. Clients of
narve counselors rated therr counselors nigher in Counselin
effectiveness than did clients of sophisticated cuunselors?\
{Author} . . .

*Descriptors! *counseling/ *Counseling , Effectiveness/
“Counselor Characteristics/ sCounselor Evaluation/ *Counselors
/ Counsetor Training/ Self Concept/ Self Evaluation

.y .
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Counselor Education. in M|nngsota' A Status study .

Hogan, Joe: Markwardt , Frederiék Cu .

Mihnesota State Dept. of Education. St. Paot. Pupil
Persvine! Services Section, . . '

69 60p, . . .

Sponsoring Agency: Office ofTEducatfon {DHEW) ., * Washington,
D.C. .- .

EDRS Price MF-$0),76 HC-$2.32 PLUS 'PISTAGE

This study is? based on natjonal guidelines estlab)shed by

the Association for Counselor Education and Supervision byt
adapted to Minnesota certification standards. Thie study sheds.
11ght o the quality of counselor education In Minncrola, and
it clearly points the direction colleges and universities muyst
take if they are to meet the needs of today's schools. Chapter
One discusses counselor educatlon and evaluation. including
professional accreditation. state accreditatioh, and counselor
education in Minnesota. « The design of the study Is presented.

Dbjectives. the gemera) plan’ of study, modf icatinns, anc
observations are included, General findings related to:™ i1)
philosophy, ~ (2) administrative organl zation. i3)
professionalization of stafl, (a)%urriculum, (5} oracticum.
{6) -student staff relationships, (7) faciiities, and 48)
institutional climate are presented. Recommendations for

counselor education in Minnesota and issues In Counselor.
education are given. The part=time, full-time dilelma ang
recruiting are also discussed, (Author/KJ)

Descriptors? sCounsel ing Effectiveness/- .
Certificatibn/ *Counselor Evaluation/ Counselor Qualifications
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Hﬁﬁﬂu&n’!att?n?nip' Thig criterion is applicable in a, 55andaﬂd:zeqbq

.each diagnosed as his case was closed.
Questionnaryrds, designed for this. purpose, were .tabulated with
‘demogrnp?1c

,selection of counselors.
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Counselor-Client Diadnost ic Agreement and Percesved Dutcomes

of Counseling: A Drogness Report. .
" Hurst, dJames C.. And Otners

Amerlcan Persomnel and Guidance Association, washington,
o.c. -

ADr 68 12p.; Paper presented at the amerijtan Personhel and
Guidance Association Convention, Detroit, Mrchirgan, Aprat
=17, 19860 -

> .

EDRS Price MF=-$0.76 HL-%$1.58 PLUS PDSTAGE

This study was designed to 1nvegtigate the effect of
congruily of counse lor and clien diagnoses upon
client-percerved ‘Syccess » in counseling, The Missouri
Diagnostic Classilication Plan (MDCP) was used as the basic

.diagnost ic method. Agreement in the 15 categnrles was refated
to client-perceived success ©of counseling. Supjects, , all

Clients at the Dregon State University Counseling C‘nter.“were
Responses to follow-yp

informatiyon. The strength of the relationship
between counselor-client dwagnoses and Perceived outcomes s
demonstrated in both nultiple counseigr-client agreements and
in counsglor-client argument-disagreement. The results support

the growing evidence tnat interpersonal ’sensutivity and
openness of communication are vital characteriStics ofr
successful counselors. (KP) i -

Descriptors: CommuniCation (Thought Transfer)/
Effectiveness/ +(ounselor Acceptance/ *Counselor Evaluation/
*Counsetor” Performance/ *Educational Diagnosis/ Interpersonal
Relationship/ Prediction/ Self Evaluation

identifiers: MiSsouri Diagnostic Classification Plan
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The Selection of Counselors. ' .
Patterson, C.H,. ’

Wwashington Univ.., 5t. Lours, Mo,
Jan 67 28p.; Paper Presented at the Conference on ReSearch?

Prob)ems in Counseling, wash:ngton Univ.. 5t. Loutls, M1550uvu.
danuary 10-13, 1967, 728
“EDHS Price MF-$0,76 1iC-$1. 95 PLUS PDSI&GE
This » paper avaluates research on the characteristics and
It ‘'so considers tne implications of
recent developments in counsglling theory and practice ‘for the
research on counselor characteristics and selectig‘. There has
veen almost no research on counselor selection 8s such. The
research on characterislics of ¢punselghs: has been limited to
counselors " in  training, with*many studies simply describing
tne characteristics of groups .of counselling students, - Other
studies ‘comparing more effective with leds effective student

counsélors have failed to define their criterion  of
effectiveness or failed to determine whether di fferences
cisted prior to traimning. A mediate criterion bhas-"peen

for counselor -characteristics in Lhe coungelihg

e .- [ * r
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manner to counseling ynterviews and dembnstratediy related tc
counseling outcomes, Thisderiterron, gconsisting of-ratings of

counselor empathy, congfuence, warmth., and concretefe.s, mahes
premictive studies: Possible. It is desirable for o ethetrve
‘Studies (1) o be evidently useful, {(J) pear a roncurrent
relationsmp the ¢criterion, (3} aPply to tne amplicaonts'
interviews, anj (4) De rather easily Obtaanable. Posswbie
instruments are{ suggested, (KP)

Descriptors: punseling Ef fectiveness/ CounseIOp Acceptance
/ *Counselor Attitides/ Counselor Characteristics/ *Counselor
Evaluation/ Evaluation Methods/ Measurement Technigues/
sfes search/ Research Methodology/ Regearch Problems
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+Counseling L B

/

Diner Content vs. Academic Content.asin Publfc Schootis:

Mitchell, Keviin M, $ .

Amer icarr, PerSOnnel and Guidance Association, waﬁhingtonf'
D.C. - N . .

Apr 68" 9p.: Speech presented at the American Personnel and.
Guidance Association Convention. Detroit, Mich{gan. Apri}
7-11, 1968. . )
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EORS Price MF-$0.76 HC-31.58 PLUS 'POSTAGE

Although g%peral counselor characteristics are r'elated tc
poditive cliént outcomes, an Pxamination of  counselor
benhaviors which may be more specifuc sto ‘the counseling
situalion is Aecessary. Duscussed here are two variables
specific to the cqQunseling sutpat:on' (1) counselor mnediacy,
the degrse to which the counselor “ignores or explores client
references to-the counselor; and ' (2) confrontat on. the
response ©f the counselor who sees Such a. great d:screpancy
between himself and his c¢client that’' he muzt conftropt, the

client. Some 56 interviews were assessed for levels of
sympathy, warmth, and genuineness, The interviews were rated
on five wmajor types of confrontation. High functioning
therapists confront their clients sigatficantly more “often
than low functioning therapists. Jhe dhigh  fumctioning
therapists, also used experiential, strengths, and
_encouragement to action confrontations significantly more

of.ten than 1ow functioning thecapists. (PS5} «
-Uesd?iDtOrs. +Counseltng Effectiveness/ Counselor Evaluation
/' +Counselor Performance/ *Research Projects
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THFS  RESEARCH  GUIDELINE
METHODOLOGY BY- WHICH SCHOOL . nobus
RESEARCH ST 'ES RELEVANT fp Tﬂt|r
GENERALIZATION TONCERNING - THE
PROCEDURES FDR ANALYZING' ANO

i SCHOOLS "AND OISTRICTS.
INTAJION OF  tHE  sTuoDy,
REPORTING THE OQATA,  AND

INTERPRETATION OF THE DATA - ARE GIVEN

IN

THE

JNTROOUGT IOM.

RESEARCH SIUD1ES

FOR

TOENTIFYING. STUDENT

CHARACTERISTICS, .

SIRJCTURE AND FUNCTION OF.

SPECTAL

AGLIVITIES,

ANG STUDENT

CAREER CHOICES ARE pREstN]EBH

ALSO. PROVIDED ARE MQDELS FOR A

PREDICTION STUDY AND EVALUATION OF

COUNSELOR EFFECTIVEMESS.

THE FINQL

TWO ARTICLES ARE CONCERNED WITH AN OPINION SURVEY

AND THE "FOLLOW-UP STUDY.

As THE EMPHASIS IN ALL ARTICLES IS5 BN

"HOW-TO-00-1F;” DETAILED PRQCEDURES ARE * INCLUOES, SFOR  EACH
RESEARCH ARFEA. COPIES OF THIS PUBLICATI MAY BE RDBRED FROW :
COLLEGE ENTRANCE EXAMINATION BOARO, PUBLICATIONS onoen\osrlce. s
BOX 592, PRINCETON, NEW JERSEY 08540 FOR $2.0C FER COPY. th}
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unpublished educatipgnal materials not available
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L]

“includes .

rt

.2 *student characterxstlcs and environments

-,

84

evaTuatiOn

. *fami ly re]atlonshlps

-

K]

-

A

e

L ]

- s

ERIC/CAPS 2]0& Sthoof of Egucattgg_ The Unfver51ty of Michigan, Ann Arbor, MI 48109

] s - *network of 6 Clearinghouses, each wlth a o are available from the ERIC Document Reproduction
~ » d;ﬁferent educatlona],£OCU§ - . « Service) -
*system updated monthly w1th the latest edu- : S T
cational dinformation , C e A . g
B ~ 4 C L. o S : ' -
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. ) " . setting . oL ‘
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* sional books, journals’, newsletters and P 9 o
magazines related to CAPS's scope | T
C'cAps' .‘ *heIplng services . . *career -planning
ecope. “ n *counselor tra1ninq, devé]opment andf" e *drug educatjon/abuse ~
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