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ABSTRACT :

' This directory was prepared to foster the mutually
suppor tive ;elationships among the Productivity and Quality of
Working Life Centers in the United States. It was also designed té be
of value to-innovative Banagers in the public and private sectors by
making readily available sources of information on the various
aspects of productivity and quality of working life issues, ‘The ~
twventy-eight centers included in this directory vary widely in teras
of developmfnt, scope, and sources of support. Several are
essentially national or regional in approach; others generally -
confine their activities to their respective states; and some are
university-based, Their financing comes froa both public and private
funds. All are involved in programs of interest nationwide. The
following elements are found in the description of each center:

, address/phone numbeér; background; organization; funding/support;
progragm activities; and publications/A~-V materials, Appended are a
listing of foreign Productivity and Quality of Working Life Centers
and a geographical index (by state) of U.S. Productivity and Quality
of ¥orking Life Centers. (A companion docubent, CE 019 154, contains
the final report of the.jational Center for Productivity and Quality
of Working Life, whose primary functions are to make the United

" States aware of the benefits of productivity growth and to encourage
initiatives that will result in better productivity pemformances )
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The need for 1mp ovil product1v1ty and the quallby ok

" working 11fe, whlcb led ko the creation of the Nationagl Center
‘¢ for Productivity and Quallty of Working , Life as an agency -Of
the Federal Gouernment, “has also resulted in .the organ1zatign s .
of a number of similar-entities. concerned ¥%ith product1V1£§\and%_
quality of working life issues at the national, region %,
State, and local levels. 'It is gratifying to report tﬁet thls'
dlrectory desctibes 28 such centers which exist already ar aré
in the process of-being formed 1n the United States. . J
.
Representat1bes ‘of. 22| of these 28 centers attendea a
meeting hostéd by the Natiomal Center on Se tember 7 and 8,
.. 1978, at the Smithsonian.Institution's Muse of History and
» Technology in Wash1ngton, D.C;, The purpose df the meeting was
.to provide a mechanjsm by wh1ch the centers could share infor~ 4
‘mation about their: programs and’ interact W1th each, other . as
well as with representatiyes of Federal agencaes with an
interest 15 productivity and quality of worklng 11fe issues.
This dirdctory was prépared to foster the mutuéily spp-.
portive relationships among the product1vzty and gquality 'of
working life c@nters of -the Nation. It was also designed: ko 93
of value to innovative managers in the publlc ‘and private
sectors by making realily available.sources 6f informatigp.on -~
the various aspeqts of préduct1V1ty ané qual&ty oﬁ worxing 115%
issues. . .

-'. o 4 : ‘-«'
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It will become evident to the 1nteres&ed teadg% that thex
centers vary widely in tefms 'of development, scope, and sources
of support. Several are ¢ssentially national or regional in A&
approach. Others generally confine théir activities Eb he1r
respective States. Some gre university-based. 'Their financing
comes from both public &nd private funds. ll are inwolved in
programs of interest natignwide.s - 3 2 . "

The directory also lists foreign productivity ceaters -
(Appendix A). It is noteworthy that the United States was:
instrumental ih encouraging the establishment of foreign pro-
ductivity centers through the Marshall Plan -- by the end-of

" 1952, all the European nations had formed natiopal cgnters
. . ¢ .




4 [

which were assisted financially by the United States until
1961, In 1955 the Japan Productivity Center was established;
over a“dozen Asian dountries now have such centers. ’

We at ‘the National C&nter are confident that the produé—
tivity and quglity of working life centers described in this
dir

I wish to
express_the National Centep”s appreciation to'thesé cenkers. for '
their cooperation in provi@ing the information'for th}b{t )

.directory. AN . Iﬂ .
. P |
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AMERICAN CENTER FOR -THE QUALITY OF WORK LIFE
3301 New Mexico Avenue, N.W.
Suite 202

Washington, DC 20016

M

(202) 338-2933

Background ﬁf

The Amer1can Center for. the Quallty of Work Life {ACQWL) ,
formerly the National Quality of Work Center, is a Washington-
based nonprofit corporation founded in March 1974, ACQWL
operates on the premise that the men and women who make up
America's work force are its greatest unrealized natural. re-
source. The center stimulates in both 1he private and public
sectors a growing understanding and. Explorat1on Of proven ways.
for unions and managements, jointly, to release the: problem-
solving potential of working Americans. Through its field
pro;ects, training, and commun1cat1ons'bct1V1t1es, the center
assists labor and management to generate the ‘active processes

- and structures which enable shared and tangible improvements in
‘the guality of life at work and enhancement of organizational,
effectiveness.

.Organization '—”i]

Staff includes:

Ted Mills, Director .
Edward Cohen-Rosenthal, Associate
Jacqueline Davenport, Tréasurerer
Robin L, Witten, Communications
Lee M, Ozley, Senior:Associate
Nicholas Bizony, Senior Associate
Chatlés M. Crone;.Senior Assocjate
Gene Herbster, Senior Associa

. \
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Institutional support is derived pr1mar1ly from pf%jeét
income. Frqm 1974-78, ‘the center was also supported by the
Eonomic Development Administration of the U.5. Department of .
Commerce and the Charles Stewart Mott Foundation. Project- .
by-project support is deri#€d from public and pr1vate sector-
organizations and -unions. -

+
-

- .




ObTective

ACQWL public and private sector fleld projects are de51gned to
demonstrate that aorganizationg will become more effective and
the quality of working life for members will be improved when
employees have expertly structured,opportun1t1es to become
actively involved in day-to-day dec131ons affectlng .
organizational improvement. .
ACQWL field projects are being implemented in highly diverse
and_visible major organizations in both the public and private
sectors. All are in unionized workplaces and have been en-
dorséd by managements and unions. Most have active participa-
tiof of the highest officers of managements and unions. The
objective is to establish new enabling corrective structures
which permit manaders and workers, jointly, to identify (diag-
nbse) and solve prob¥ems relating to their own idiosyncratic
technological, social, snvironmental, ahd economic problems.
All projects are "jointly owned" and directed by union and man-,

agement participants. ACQWL staff'rare used as facilitators
only.

ACQWL initiates, implements, and supervises total organization
quality of worklife projects in unionized organizations, public
and private {12 to date); creates and disseminates, information
about these field activities and otheéer gquality of worklife
activities in the U.S., Europe, Japan, etc.;_  and constructs
and presents training, seminar,-and educatlonal .activities for
those seeking to learn gquality of working life pr1nc1p1es and
methods, including stimulation of quality of working life-
related worker education.

Program Activities

0 Tennessee Valley Authority, Transmission Planning and
Engineering ‘Division/Pennessee Valley Authority Engineers
Association/Office and Professional Employees. Funded by .
TVA, TVAEA, and EDA.

Harman International, Bolivar, Tennessee/United Automoblle
Workers Union. Funded by Harman Interna 10na1 UAW, NCOP,
and Ford Foundation. :
Rushton Mining Company, Phillipsburg, Pennsylvania/UhiEed ..
Mine Workers of America. Funded by Rushton, UMWA, and EDA.
w
Weyerhaueser Corporatlon/Internatlonal Woodworkers Union.
Funded by Weyerhaueser, IWA.
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Mount $inai Hospital, New York/National Union of Hospital
and Health Care Emplpyees/Ngw York State Nurses
ASSOC1at1on/mem1ttee of Interns and Re51dents. ‘Funded by
HEW. : o vl .
. ’;;. ’ 40

Nab1sco, Inc. /Bakéry and éhnfect1onary Workers -
Internatiohal Union, and xnternat1onal Brotherhood of
Electrical Workgrs. Funded by Nabiscé, BCWIU. R

5 ]
City of San Diego, California/American Federation of State,
City, and Municipal Employees Union. Funded by U.S.
Department of Labor.

-

Xerox CdrporatiOn. Funded by the Xerox Corporation.

Development of Quality of Workgng Life Institute, a
training facility for teaching Wnions and managements ba31c
diagnostic and problem-solving techniques for total .
organizations. Funded by ACQWL.

'Development of problemfsolving entry and change strategies

for total ergan1zat1ons, including the ACQWL Organizational
Readiness Diagnosis ‘technigue, and training. Funded by

C . :, . -
ACQWL e : /
Development of American Quality of Working Life
Association, consisting of practicing members (union and
management) in 'quality of working life projects across the
'U.8. and canada. Funded-by the Charles Stewart Mott
Foundation. -7

American Quality of Working Life Association Conference -~

. May 1977, Airlie House, Virginia (100 unions, management,

and worker attendees) funded by Ford Foundation, NIMH, and
National Center for Productivity and Quality of Working
Life.

-

Senior Management Quality of Working Life Conference --
November 1977 Xerox Training Center, Leesbhirg, Virginia (40
senior officers, including 2 presidents from Xerox, General ~
Motors, Weyerhaueser, Nabisco) funded by participating
companies.

ACQWL Information Update Service -- begun September-1978.
Mailings of articles, speeches, newspaper clippings, and
other quality of working life related materials to
subscriber list of 3,500. Funded by Charles Stewart Mott
Foundation. . ,




o) Quéiity'of Work Lifei What's Th a Name -- October 1978.
General Motors publication of excerpts from Quality of Work
Life: The' Name That TIsn’t There, by Ted Mills.

L]
L] N £l

Publications/A-V Materials

FPirst Meetin Amer ican Qua11ty of Working ‘Life Assoc1at1on
videotape: °’ 75 rental: $150 purchase. N

A 22-minute black and wh1te v;deotape of a May 1977 ACQWL-
convoked conference of 100 managers, union leaders, and workers
from.17 quality of workihg-life projects discussing their
varying personal views *dnd opinions of quality of:working life
impact on mqpagement, unions, collective bargain1ng, and the
effectiveness of third-party consultants. .

Industrial Democracy in Europe: A 1977 Survey, 258 pp.' Free.

E;Eman Marshall Fund-supported .examination of the explosion of
"industrial democracy" legjislation and events in 10 European
countries and the Common Market, including detailed summaries,
charts, extracts from laws, in each. "Overview" chapter
(printed in November-December 1978 Harvard Business Review,
below) examines the qua11ty of worklng life "American Response"
to the rush of events in the 1970's in Europe.

Mills, T. Wise New World A-Coming, Address to Americaﬁ
.Psychological Association Convention,-Montreal, Canada, October
1973.

Mills, T. ~Less More,'Address’ to the Ripon Society, Washington,
D.C., February 1974. ‘ -

Mills, T. The Thirteenth Dilemma, Address to the Conference on
Changing Work Ethics, New York City, Aprid 1974: Atlanta
Economic Review, November 1974.

Mills, T. Predicament, Productivity, Praxiteles, Performance,
and Purposé, Address to the Association of Consulting :
Management ‘Engineers, Be&rmuda, November 1974. .

-

Mills, T. Utilizétion of "Human Resources in Mining, Address ﬁé
American Institute of Mining, Metallurgical and Petroleum
Engineers, New York, February 1975.

Mills, T. Human Resources: Why The New Concerﬁ,'narvérd
Business Review, March-April 1975,

[} -
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Mills, T. Ahggtte of Social Bquity, Address to American
Society for Training and Developments Kansas City,.yo.; ASTD
Journal, October 1975.

Cohén-Rosenthal, E. 'Legislation and Regu ion Affecting
L1felong_Learn1ng, U.S. Office of Educat1on, 830 pp., 1975.

Cohen-Rosenthal, E. The Pre31dent Looks at Educat1on, Change
Magazine, March 1975. .

Cohen-Rosenthal, E. Testimony, Lifetime Learning Act (52407),
U.S. Subcommittee on Education, December 1975. Excerpted in
the Star Ledger, Newark, N.J., February.l5, 1976; and the
Christian Science Monitot, March 10, 1976. .

Cohen-Rosenthal, E. Politics and Lifelong Learning: An
Exploration of Citizen Strategies, Rutgers Labor Education
Center, New Brunswick, N.J., afFebruary 1976. ‘

Cohen-Rosenthal, E. Testimony on Employment and Lifelong
Learning, Democratic Platform Committee, Newport, R.I., April

Cohen-Rosenthal, E. Education and Work: 2000 A.D., WNET-TV,
New York, N.Y., September 1976. /

’ ! 3+
Mille, T. Altering the Social Structure in Coal &iﬁing: A
Case Study, Monthly Labor Review, QOctober 1976.

‘.

Mills, T. Quality of Work: Am International Phenomenon,
Address to Region & Conference, American Society for Training
and Wevelopment, October 1976.

Mills, T, Creeping Corporationism vs. Rising Entitlements,
Address to Ditchley Conference, Oxford, England; Harvard
Business Review, November December4}976

Cohen-Rosenthal, E. Tuition_RefunH Program, The Assembﬂer,
Local 595, United Auto Workers, Décember 1976.

. A

Mills, T. Work as a Learning Experience, Address to American
.Association for Higher Education, Chicago, Ill., Dgcember 1976:;
reprinted in Work and Education, Harcourt Brace Janovich, 1977.

Ozley, L., Lawler, E. The Quality of Work Life Can Be
Improved, April 1977. .

Ozley, L. Quality of Work Life: Nine Lessons, Address to the
Academy of Management, Orlando, Fla., August 1977.

A
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Bennis, W. waard a Learning Socety: A Basic Challenge to
Higher Eduation; Paper presentgd under grant by U.S. Office of

Education, October 1877: publ ed-in New Directions for
Education and Work, Vol. II, mmer 1978.

Comstock, C. foelong_bearnlng for Workers: Participation
Rates, Barrlers, and' New Depar tures, Paper presented under
grant by U.S. Office of Education, October 1977; published in
New Directlons - for Education and Work, Vol. II, Summer 1978.

Mills, T. Qualiiy of Work Life, Learning and Education: An '
Emerging Trinity, Paper presented under grant by U.S. Office of
Education, Ovtober 1977; published in New Directions for
Education and Work Vol. II, Summer 1978.

. ~ 3
Cohen-Rosenthal, E. Lifelong Learnlng—-For Some of the People,
Change Magazine, August 1977, -

Cohen-Rosenthal, E. 'Promising Horizons: {ooperative Oppor-
tunities Among Labor, Management, Education and CETA in New

Jersey, with H. Levine et al, 415 pp., October 1977, Rutgers
Labor Education Center, New Brunswick, ¥.J. J

Cohen-Rosenthal, E. Financing of Lifelong Learning/Recurrent
Education Through Employers/Union Educational Opportunities,
New York State Education Department, Albany, N.Y., November
1977.

‘Report on the Quality of Work Life Management Conference,
Leesburg, Virginia, November 1977.

Mills, T. Statement to the Conqress of the United States,
Joint Economic Committee for 1ts special study on Econom1c
Change, Washington, D.C., June 1978.

F
Industrial Democracy in Europe: A 1977 Survey, published by
AMERICAN CENTER FOR QUALITY OF WORK LIFE, 255 pp., 1978.

Mills, T. 1Industrial Democracy in Europe: . An American
Response, Harvard Business Review, November-December 1978.

!

L L
Zwerdling, D. Toward a More Human Way of Wo in America, AE
Report on the Employee Experience Exchange ConteYferdce of the
~AGQWL; published by National Institute of Ment Health,

November 1978, N o

J
]
. ‘{
-Mills, 1. Quality of Work Life: That yame That Isn't There,
- Address to Centre International De Recherches &t Etudes en |
Management, Montreal, Canafa’ June 1978; published as—Quality

: dg gprk Life: wWhat's In A _Name? by General Motors, November .
'1 ? - =T -




AMERICAN PRODUCTIVITY CENTER
1700 West Loop South
JHouston, TX 77027 "
(713) 961-7740 i

R o : S
Backgroﬁnd N ' L

-
bl

The need for a- product1v1ty center that ' was operated in the
private segtor was reécognized several.years ago by €. Jackson
Grayson, Jr., when he was Chairman of the Price Commission
dur1ng Phase 1 of wagé-price-controls. This idea culminated
.in the eﬁtabllshmentjgf the American Product1v1ty Center {APC)
5n 1970, . .

7
.

.

Organization L “

M -

The American Prqduct1v1ty Center, a nonprofit,: pr1vate1y funded

organ1zat1on, is governed by a Board of,Directors con31st1ng of

Roben; Abbdud, Chairman, .First National Bank of Chicago

I..W. Abel, tabor Consultant-Past Pre31dent United
Steelwo;kers . ’

John C. B1egler, Managing PRartner, Prlce, Waterhouse & Con,

bonald C. Burnham, Officer-Director, West1nghouse Eleg&rfb

Frank Cary, Chairman, IBM

‘George A. Chandler, Presjident, Amer1can Prodﬁct1v1ty Cenﬁ%&

James L. Ferguson, Chalrman, General Foods

,br. C. Jack8om Grayson, Jr., Chairman, APC™ ;

‘Dr. John Kendrick, Professor, George Wash1ngton Univer31ty .

Dr. Donald S. MacNaughton, Chairman, Prudenti nsurance Co.

Dr. Charles H. Pillard, President, Internatio ‘l‘Brotherhood,of

Electrical Workers ' ‘

. W. F. Rockwell Jr., Chairman, Rockwell InternatLOnal e

William Usery, Labor Consultant-Pasg't Secretary of- Labor -

Glenn E. Watts, President, Communications Workers of America

John Wh1tehead Senior Partner, Goldman), Sachs & Co. '

4 2

Staff anlude5°'- -

C. Jackson Grayson, Jr., Chairman

George ‘Chandler, President ' -

Pete Moéfett, Exlecutive Vice President

Pick Sidgel, Special Assistant to Chairman

Cal Atwbod, Vice President .. -

Carl Thor, Vice President

Georg@'Sadler, Senior ‘Eéonomist 5

Carolxn Meanlyy Director of Information Serv1ces i

There are currently 20 permanent staff and 20 aSSOC1ates, who

- . [

A}
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are executives from major firms aSS1gned tq/the center for
per1ods -of a year or more. d

v

T

'1Fuﬁding/8upport o : .

Funding from over 120 U.S. firms#in the amount of $10 milligh
has been obtained. These comp%n;es will "also loan the cent
the equ1valent of "$1.5 mill1onf1n.execut1ve'talent .
Objectives . - ‘ . .ﬁ\\\,

To strengthen the pr1va;e enterpr1se's stem by developing prac-
tical prbgrams to improve productivityfand the gquality of work-
'1ng life. .

. N .
1

Programs/Activities . .
q N

0 Productivity Awareness Programs. Pubi1catlons, fllms,’/
N slides, tapes, paychecgk stuffers ‘posters.

P:pduct1v1ty Informat1on Setviceg., Books, periodicals,°
reference services, case studies, data bases.

IS ]

Product1v1ty Kppralsal How to determine where improve-
ments can be made. ‘ E

v

-Cdmpany Product1v1ty Prog;ams. One~day briefings on how to
start~pro&hct1v1tmh1mpxovement programs.
.t 3 T
'Cross—Industry Productiﬁzty_ﬁeasurement Seminars. Courses
on how to-méasure productivity at the company level.

Multi~Firm Compar1sons ‘of Prbduct1v1ty Data.

"--—___' "
..o A Labor/Management Gonference. .To prombte cooperatlon to
reduce inflation and unemployment throigh productlvxty im=
(provement. . . s .
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. CENTER POR GOVERNMENT AND PUBLIC AFFAIRS
Auburn Unliversity at Montgome:y
Montgomery, AL 36117

(205) 279-9110

Background

The genter for Government andffapiic Af‘:!“

. to carry out the university's mission.in '§h 1"‘, of research

" ahd extension (public sé&tvice) and provide o2 services which
complement the instructional program., If p icular, the cen-
ter conducts research and public service activities in publie
administration, criminal Justice, and applied psychology. 1In-
stitutionally, the'center is the research and public service
“arm of the Schbool of Sciences at Atburn University at Mont- )
gomery. While belonging to the 'School of Scliences, thé center
utilizes faculty from the SChool of Business and the School of
Liberal Arts, ] Coe .

o

HGZ;hnization- . . ' ™

.,
Staéf includes: » -
Dr. \Raymond B. Wells, Director

Linda Holhan-Ea ton, Research Associate
Dr. Robert H./EWWiott, Research Sgientist
Charlie Lassiter Research Associate,

Debra Perkins, Research Associate

John Veres, Research Associate

Jack Boyd, Research Associate

Fundiqg/sﬁpport

The center is fhnded by appropriations from the Alabama State
Legislatyre and by research and grant activities. The center
‘currently\is the managing agency for the Alabama Innovation
Project, ,[£fhnded by the National Science Poundation. The center
algo conductks the Alabama Merit System Tegt Validation Project
funded by an Intergovernmental Personnel Act {rant to the State
of ‘Alabama. ther . contractual woérk includes- attivity'in the
Highway Tré}fic Safety area and with the Alabfima United Judi-
cial systet, : '
g

Objective ‘ ' -

To provide technical aggistance and capacitv bqiigzng expertise
to Stateband local “governments in Alabama in the following

-9 -




areas.' product1v1ty, technologlcal 1nnovation, management,
financial management, governmental reorgan12at1on, applied psy—
chology, anﬁ 1nfqrmat1on sciences.

¥ -

To conduct basic and’ appl1ed researcn in. publ1c adm1n1strat1on,
¢riminal Just1ce, psychdlogY: information sciences, and finan-
cial management. . -

Alabama Mer1t System Test Validation Project: an IPA funded
contract to develop content and criterion validation methodol~
ogies for testing‘purposes Qgr tbe Alaba}a Merit System. '

a

Prqgrams/Act1v1t1es

_ Highway Safet Progect5 the Center is assisting the Montgomery
Police Depart%ent in developifig ‘a resource allocation model for
traffic enforcement purposes.. A .comprehensive Highway Traffic
Safety Education Program is also being developed.

Administrative 0£f1ce of the Courts PrOJect. the center is
wor’king, with the Alabama United Judicial Systems Administrative
Office of the Couﬁts in develop1ng test methodolog1es for its
new personnel systém. A Manpower Allocation Model is also bé«
ing developed for; the C1rcu1t ‘Court Clerk 0£f1ces and the Dis-~
trlct Court Clerk Offices:

Alabama Innovat1on Grqbp Project. the center is the managing
office for the Alabama Innovat1on Group, a cooperative effort

of the campuses of the Unxveﬂalty of Alabama apd of Auburn Uni-
versity. The purpose is to supply innovation and technological .
transfer ass1stanbe to Alabami State and local governments
utilizing the research -ahd develogment capacities of the cdop-
eratlng unlver31t1es. .5

\ -

»

r

Publications/A-V Materials T,

The center publishes a quarterly, Government and Public Affairs
Review, wh1ch«expl§res new 1ssues facing State and local gov—
ernments- .

g . .

¢

The center' 'also pub1shes techn1cal reports, Drofe331onal papers
of center staff, and occasional Bapers.

+
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'CENTER FOR PRODUCTIVE PUBLIC MANAGEMENT
Joéhn Jay College of Criminal Justi'ce
City ‘University of New York

445 West 59th Street-* .

.New York, NY 10019 .

.(212) 489-5030/5031 f

El

Background (i

‘l
t
3

T ihe center was formed in 1975 and is the first nonprofit
university-baged organization of itg kind.

[ . o A

0rgan1zat10n ] At R

. The center is a nonprofit organization within John Jay Colleg@
.of Criminal Justice, City University of New York. :

C 2iaff includes? b

. . Marc Holzer), Diregtor
Constance Zalkf Associate Director
Ellen D. Rosentﬁnsﬁab1ate Director
Joel Goldberg,ﬁéirector of Public Informat1on

Gail Hoffman, nginess Manager
1:‘%

’ Fundlng/Support‘.‘ .

L%

P .

The center obtafﬁs funding from a variety of sources, including
the U.S. Departmé ants of Health, Education, and Welfare; Housing
and Urban Development; and Transportation. , It also obtains
State and-local funding. Self-funding activities include the
center's Publications Clearimghouse,. training, conferences,
workshops, and the Public Productivit¥ Review.

“r - .
LY

Ob]ect1ves 3

The center's primary Objective is to transfer knowledge of pro-
ductivity to publif sector appllcations.

M
L]
[ ]

~

Programs/Activities’

-

The center has developed and implemented programs of research,

evaluation, demonstratiop, and information dissemination. Edu-
cation and training programs include. curricula for a series of

interdisciplinary management courses, innovative instructional

approaches and materials, handbooks, manuals, audiovisual

-;ll~
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materiéls,‘graphics, and an extensive annotated broductivity
pibliography. SR - . '

‘Publicationg/A—V Materials

L

Public Productivity Review, guarterly djournal.

Proﬁuctivity Bibliography, 1976, updated guarterly. ~

"

Alternative Apﬁroaches to Productivity, 80 slides} sound, 1978,

-

0

Guide to Library Research in.Public Administration, 1976.

Productivity poétefs.




CENTER FOR QUALITY OF WORKING L]IFE
Institute of Industr1al Relat1ons
Unlver31ty of Callfornla
405 Hilgard Avenue

 Los aAngeles, CA 90024

.(213) 825-1095; 825-8862 -

Background ' .
The ‘Center for-Quhlity of Working’Life was formed- in 1975 to .

' continue a long-eBtablished program of applied and academic ac-
tivity in quality of working life. Although unlver31ty~based \
the center agtive y works with managements and unions to assist
in bringing about changes which improve both the 'guality of

I1ife in the workplace and the economic status of organizations.
. " J »

Organization

Staff lnclude3°

. Professoér Louis E. Dav1s,.Cha1rman

Professor James C. Taylor, Resgarch Fellow 4

Joel A. Padem, Senior Fellow’

John J. Cotter, Program and.‘Project Development Offlcer
Eli Berniker, Research Assistant

Beverly Mcbonald, Adm1nistrat1ve~A331stant

Gerald J. Walker, Adjunct Fellow

Albert B. Cherns, Adjunct Fellow

L]
P

Funding/Support ‘ ) W\

General‘fundlﬂé is being ‘provided by the Ford Foundation.
.Project funding is being provided by the U.S. Departmenfi of

Transportation and Goofiwill Industries.’ '
\ ,

'-Objegtive C ' . _ .
jo 3 Formulate and disseminate approaches which will enhance; the); h
quality of working l1fe. .

o Evaluate the outcomes of such approaches. '

.
K

o Prov1de a Eoous for actlon and policy formulation for unlon
iy leaders, managers, educators, gover nment policymakers, and
researchers. ' ‘




A1d managements and unions in collaborative efforts to im-
prove the dquality of working 11fe.

Furnish relevarit information to seekers of nonpartisan’ °
analyses, advice, .or assistance in the field.

4 : . .
Develop the professional competence of those undertaking

progranis: or conducting research in quality of working life | .

1mprovements.
. . ' . ~ .

Programs/Activities

+

ToO 1mplement its object1ves, the: center conceﬁtrates On the
followlng activities: CoLt .

i

.Technical assistance through research and copsultat1on with
the managepents and unions of industrlal, governmental,
business, Service, educational, and health care ofganiza-
tions, and through preparation of reports and textbooks.

: Traln'ng of - professionals, managers, union officers, teach-

nd fesearchers, through. annual Fall resident courses

igiproving quality of working life and “organizational ef-
fexfiveness which attract approx1mate1y 40 attendees.

In-depth case stud1es, published a’s monographs, of organi-
zational changes or de319ns whlch enhance the quality of
work1ng life,

Development of change strateg1es and methodologies to en-
hance life in the workplace in specific situat1ons.
: Research.an& development to provide fundamental dafta, use—'
,+ful theories, and new ways of evaluating the effectiveness
of individuals and organizations. \

‘Dissemination of knowledge through conferences and seminars
on speC1a1 topies.

L

Publlcations/A-V Materials

Job Mot1vat1on and Job Design, Robert Cooper, 1974, $3. 50
(CQWL—M—I) (Monograph)

Quality of Work1ng Life in the United States: Problems, and
Prospects, Loulis E. Davis, Gary M. Cadenhead, James C. Taylor,
Marvin Hoffenberg, and Edward R. Dulworth, 1916, $3.50. {CQWL~--

PP-1) (Position -Papeg} . o

£l

L.

- 14 -

£l




&

The-follow{né wbrkinq'ﬁépersjape priced atisﬁ.SO:

F} * L - 3
Concepts and Problems in Studies of the Quality of Working
Life, J. C. Taylor, 1973. v (CQWL-WP-73-1 ’ o

Experiments in, Work System Design: Economic and Human Results,
J: C Taylor;»1975. (COWL-WP-75-1) '

Quality of Worklng L1fe What Can We Do About Stagnation on
the Job?, L. E Davis, "1975.- (CQWL-WP— 75w2)

The Soczo—Technlcal Approach to Work System Design in Hospi-
tals, J. C. Taylor and L. Friss, 1975. (CQWL-WP-75-3)

Emerq1ng Opportunltles in Work System Desiggﬂ J. J. Cotter,
1976. (CQWL-WP 76=1) a

" ‘.

 Pitting Computer-Aided Technology to Workplace Requlrements,
Fadem, 1976:. . (COWL-WP-76-2) , . v
.'{;
Job Satisfaction and Quality of Working Lifé: A Reassessment,
J. C. Taylor, 1975 (CQWL-WP-76-4) :

Soc1o—Téchn1Cal Aggroaches to Assembly Design, J. A, Fadem and
u. de ‘Haan, 1976 {CQWL—WP—?G 5) -

o

Employee Eart1c1pat1on in SOC1o-Technlca1 System Design: h
White ColrXar Example,i;. C. Taylor, 1976. (CQWL-WP-76- 6?

.Aﬁkondmy _.and TeEhnongy: A Contingency Approach, U. de ﬁaan,
"1976. (CQWLrWP—TG ?)

A Report of Pre11m1nary Findings from ‘the 1976 "Work Ozéanlza—
tion Study" Pilot .Survey, J.C. Taylor, 1976. (CQWL-WP-76-8)

¥

The following are available as indicated:

o, : . )

- Quality of Workihg Life: An Annotated Bibliography, 1957-72,
_ 3?50 ‘Taylor, et. al . 1972, Avallable from NTIS PB 218380.
Qualg_y of Worklng L1fe Volumes 1l and 2, L E Davis and A.
B. Cherns, .1975, Free Press, New York. '

¥

“Phe Design of Jobs, second ed., L. E. Dawis and J. C. Taylor,
1978, Goodyear Publishing, Californla

An Empirical ﬁxamination of the Dlmensions of Quality of Work-
ing Life, J. C. Taylor, 1977. CQWL-WP-77-2

w

»




iy

Job Design in the Pederal Estjzidshment: A Case Study, J. C. A
Taylor, 1977 COWL-WP-77-3 wg\\* b

Job De51gn Criteria Twenty Jdears Later, J C. Taylor, L977.
(COWL-WP-77-4)

. Analyzing Social Systems, A. B. Charns and G. J Wacker, 1977.
, (CQWL-WP—'?? 5} i
‘ .!-‘
The following reprints are prxced?@t $1 00 unless otherwise in-
dicated: ] o~
4

Job Design Reprint Package. Contains-Job Design, L. E. Davis,
R. R. Canter, and J. H. Hoffman, 1955; Job Design Research, L.
E. Davis and R, R. Canter, 1956; -and Toward a Theory of Job -
-Design, L. E. Davis, 1957. (QQWLn&) 61.50 for all four.

Job Design Factorg, L.*E. Davis ‘and R. Wer11ng, 1960. (CQWL—Z)

The Effects of Automation on Job De51gn, L ‘E. Davis, 1962.
(COWL-3) (/ ‘ te .

Studies in Supervisory Job Design, L. E, Davis and E. S.’
valfer, 1966. (CQWL-5) :

'Phé Design of Jobs, L. E. Davis, 1966. (IIR-163)

Restructuring Jobs for Social Goals, L. E. Davis, 1970. {IIR-
" 210)

- The Coming ‘Crisis for Production Management: Technology and Or—
ganization, L. E. Davis, 1971. (IIR=2l6)

Job Satisfaction Research: The Post-Industrial View, L. E.
Davis, 1971. (IIR-217)

Readying the Unready: Post-Industrial Jobs, L. E. Davis,
1971. (IIR-218) N

L3

. A ) By ol
The Health Care System Looks at Afiie Health Personné;, L. E.
Davis and R. B.gindrewsﬂ 1972.c (CGWL-10) ‘

Quality of Working Life: National and. Interfiational Develop-
ments, L. E. Davis, 1972. (CQWL-ll)

*

Models for the Use of‘Research A, B Cherns, 1972. _(COWL-

12) ,) :
) Qe
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Improving the Quality of Working Life: Sociotechnicai Case —
Studies, L. E. Davis and E. L. Trist, 1974. (CQWL-14)

The Human Side of Work: The Socio~Technical Approach to Work
System Design, J. C. Taylor, 1975, (CQWL-IB) - -

-Controlling the Variance in Act1on Researcn, L.E~ Davis and E.
S. Valfer, 1976. (CQWL-18)

Technology, Organization and Job Structure, L.E. Davis and J.

" C. Taylor, 1976. (CQWL~19) phis article, which is not avail-
able from the Institite of Industrial Relations, is in HANDBOOK
OF WORK, ORGANIZATION AND SORIETY, R. Dubin {(Ed.}, Rand McNally.

¥ ] ¥

. _Developments in Job Design, L. E. Davis, 1976.  (COWL-20)

Soéiar”Change and Work, A. B. Cherns, 1976. . (CQWL-21)

Behavioral Sciences Engagements: Taxonomy and Dynamics, A. B.
Chetns, 1976. (EUW&-ZZ) . )

Principles of 5001otechnical Deszgn, A. B, Cherns, 1976.
(CQWL—ZB) '

»

EVOIV1ng_A1ternat1ve Organ1zatzon Designs: Their Socio~
technical Bases, L. E. Davis, 1977. - (CQWL-24)

Job Design in an_Insurance Firm, j. C. Tayler, 1977
(CQWL—-25) e _ .

Job Design: Qverview and Future Direction, L. E. Davis, 1977.
(CQWL-26) - .

L]

thancingféuélitf‘b£_Working_Life: Developments in the U.S.,
L. B. Davis, 1977. ~ (CQWL-27) - ..

Can' Behavioral Science Help Design Organ1zat1ons? A, B, Cherns,
lﬂﬂe (COWL~28)

Jdb Satisfaction and Qﬁality of Working Life: A Reassessment,
«J. S. Taylor, 1978. (CQWL~-29) : . ]

- . * ¢ o
All orders under '$10 should be prepaid. -California residents

should add 6% sales tax. Make checks Payable to The Regents of
the University of California. Address order to:

[— }

Institute of Industrial Rélations
University of California

Los Angeles, California 90024
Attention: Publications

>
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COMMITTEE ON PRODUCTIVITY ﬁ

American Institute of Industrial Engineets
25 Technology Park

Norcrossg, GA 30092

L]

{404) 449-0460

Background - : /

Atﬂbugh not a center, the American Institute of Industrial En-
.gineers (AIIE) represents 22 excellent resource for producti-
vity and quality of working life information and other action-
oriented programs. The AIIE has a membership of 30,000 and is
organized into 120 chapters. . :

The AIIE's productivity and/quality of working fife effort is
planned and directed by itg Committee ¢n Productivity. The ef--
fort is also assisted roductivity representatives from each
of the 120 chapters?_,gy -

-
+

Organization

Contacts: Clarence Darrow, Chairman :
" 3866 Tomahawk Trail, S.E. °
Cedar Rapids, Iowa 52403

Jim Walbrink, AIIE headquarters staff

_:Objectives

The AIIE has adopted the improvement of productivity and qual-
ity of working life as a central program theme for its annual
meetings, as well as for seminars, magazine articles, and other
activities. Efforts are directed towards developing action
programs as well as raising level of awareness.

e

‘Publications/A-V Materials

*

Productivity -- A Series for Industrial Engineering, Marvin E.
Mundel, ed. A reprint of 19 articles from Industrial Engineer-
" ing magazines. AIEE mponograph series. 0

Productivity Imprg¥ement Prggf%m {PIP). A& self-help process
and material Kit for productivity'improvement. '

L]




‘Productivity.-- From There to Here. Sligde/sound presentation,
40 minutes, 1978. . -

Three  Steps to Improved Proﬁdctivitg. Slide/sound presenta-
tion, 40 minutes, 1978. .

]
[

—




GEORGIA PRODUCTIVITY CENTER
Engineering Experiment Sktation

Georgia Lnstitute of Te hnology
-Atlanta, 30332

(404) 894-3404

Backgdround
The Georgia Productiyity Center was created by the 1975 Georgia'
i General Assembly in fecognition of the 1mportance of producti-

vity to a sound, stable economy. Further recaggnizing the role
of technology in productivity improvement and in order to have _
rone organ1zaton in the State which could relate to national
productivity efforts, responsibility was given to the Georgia-

" Instityte obeechnology Engineering Experiment -Station. This
actio ade Georg1a s the first State product1v1ty center.

-
>

Organization

The staff consists of approximately 90 professionals and 60

support personnel. “There are eight 1ndustr1al extension f1eld‘
offices throughout Georgia.

Staff ‘includes: i

R. L. Yobs7 Rirector

d. L, Birchfield, Associate Director.

William Ward, As$ociate Director

David Cllfton, Chief, Econonic’ Development DleS1on .

Manuel O'Neil, Chief, Chemical and Engineering Scienceg”
Division . . 3

*J. L., Birchfield, Chief, Energy and Engineéring Diglsi
Ben James, Chief|, Industrial Extension Division..

*

1

Funding/Support .

Financial support is provided in part,h?fthe State of Georgia,
but the majority is obtained throughsresearch contracts angd

grants from pub ic 'and private organizations. Federal funding
is provided by ‘agencies such as e Nati'onal Science Founda-

tion; Departments of Energy,.ﬁbfense,vand Commerce (Bconomic
Development Adm1nistrat1onf the Office of ﬁ1nor1ty Business
Enterprise); NatlonaI Academy of’Sc1ences; and Environmental
Protection Agepcy. Sta funding is provided by agencies such
as the Department of riculture, the Forsgtry Commission, and

Office of Energy Re )
i f’”(/

A
" T' 20 -
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Funding has also been obtalnedﬂin the area.of energy conserva-
tion from local Georgia mun1c3pa11t1es~and planning commis-~
sions, hogpitals, and schbq} qystems. Funding has been re-
ceived from companies such-as the.Amer'ican Can Company, St.
Regis Paper Company, and J.C. Penney, as well as the Elberton
Granite Association. Of apprdf?ﬁbtely $4 million, $2.7 million
is obtained from Federal Government sources, $1 million from
thé Georgia . State government, and $300 000 from prlvate sources
and local governments..

[} . ' -
Objectives

. The goal of the center is to stimulate individual firms and
government units to address and sotve problems affecting their
productivity. PRroductivity is viewed in terms of energy, .
materials, and capital and human resources. A broad objective
of the center is to determine the economic impact ‘and degreze of
commonality of problems which face companies and governments
and their ability to adopp common solutions. A fecond and com-
plementary objective is to develop and demonstrate technical
solutions to product1vity problems and develop related economic
data. . - of

-3

T

P:ograms/Activities . ‘ i : >

" PThe center carries out economic analyses of factors affecting

productfvity in Georgia. It works with industrial and gover
ment-associations to 1dent1fy problems affecting productivity’
improvement. It carries out research primarily in. engineering
and the sciences, and works to transfer research results by
direct assidtance, demonstratlon projects., and short courses
and _seminars. The center works with and through the various
“laboratories and schools of Georgia Tech, other units of the
university Fystem, unlver51tves in other Southern States, and *
Federal agenc1es.

s -

Current project include: ,

o Agricultural waste utilization

Municipal waste utilization-

Solar energy apgéications , ﬁ?

Mechanization of industrial processes

J
- | 4




Local government ' technical. assistance

. - . Capital budget planning

. . . ’ -
- .+ Btreets, roads, drainage; preventive maintenance

4 -

Impact of government regnlations on industry
o ' Measuring and comparing Georgia manufécﬁuring productivity
with the Southern region and the United States as a whole

1

The Center is p¥anning a program of- encouragigg rehabilitative
engineering for techn1ca1 devices for the physically handi- -
capped. .

) .

There is an emerging program to help business and gove;nment to
improve human productivity.

"A program is being planned which would encourage the applica-
tion of m1cro~processors in small and med1um bus1nesses.

Py
Fd

Rgﬁiications/h-v Magerials

”~
L

Industrial Energy C%nservEr, monthly nerletter. e

"A quarterly newsletter on productivity’ and development is be1ng
planned for publlcat1onrdﬁr1ng 1978.
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HARVARD PROJECT Of TECHNOLOGY WGRK, AND CHARACTER -
1710 Connect1cut ‘Avenue, N.W. °
Washington, DC - 20009

(202y 462-3003

I\Backg;ound

-

The\project is governed by a board consisting of:
chael Maccoby, President
Kathgrine Terzj, Secretary-Treasurer

‘Stafflincludes the following researcher-educators:
Duckles -
Margaret Duckles
Lenkerd
Cynthia\ Margolies

" Richard\Margolies

Richard-Ramsay

-

Funding/Support

he project is a nonpfoflt, tax-exempt organ1zatlod. It re-
eives funds from a variety of public and private sources in
the form of grants and contracts.

05 ectives

The \project's purpose is to study how work affects human dével-
opment. Emphasis has been placed on understanding the various
valugs and godls that different peojle have in relation to

Individuals are stlmulgggd—ég consider how their work
mlght be improved and how they might develop their talents and

ies. The projects are keyed to human development (secut-
ity, equity, democracy, and individuation) as well as economic
e;fect veness.

o




-

""the United Auto Workers. Subseguently, the project played this
same role in other union-management projects as well as in’
those 'of the Federal Government, such as the UsS. Department of
Commer ce and ACTION.

In 1978, the John F. Kennedy School of Government at Harvard
University established the Program on Téchnology, Policy, and
" Human Development‘w1th a glft.fr m Sidney Harman. The Project
on Technology, Work, -and Cha er thus becomes part of a new
‘program with the following 't ee goals: S e

o to help create new€3011var type projects

1

o to useua feiiowshlp program to tra1n studentskln this. fleld
5 A
o to study the 1mp11cat1ons of- such projects foﬁ\iobl1c polfép

5
L, el

'Publlcatlons/A-V Materlals

The Gamesman Mlchael Maccoby, 1976,

.
. The Process of Ohawge at Bol1var, Margaret Molinari Duckles,
-lRobert Duckles, and Michael MaccobY: Journal of Applied
Science; September 1977.

-

Changlng Work -~ the Bol1uar Prol_ct M1chae1 Maccoby, Working
Papers, Summer L975- ‘ L .

the project's activiBies as:well as general and theoretical

_There are numerouscﬁﬁher published and unpublished materials on
y O6f working life and human development.

material on qua;it

1 Ll




INSTITUTE FOR PRODUCTIVITY
592 De Hostes Avenue, Baldricp
Hato Ray, Puerto Rico 00918

+{809) 764-5145

~
*

Background . ~

-

Because of the importance of human resources. to thév;conomic
welfare @f Puyerto Rico, the Institute for Productivigy was,es-
tablished to render services in the area of human redource de-

velopmént, improvement of the workplace, productivity, and
quality of working life.

-
-
-

Organization ¢ . : .

The ingtitute is organized with a staff of professionals exper-
ie¥ced in both private and public sector organizations. The
fukl-time staff is regularly augmented by consultants when'
special expertise is required. Recognizing the crucial role
that training plays in the development of human regources, the
institute has developed the Center for Professional Training as
an integral part of its organlzation, and a Research Center for
Productivity

The institute was foundéd by'Mrs. Milagros Guzman, industrial
psychologist, who still gerves as its president.

Staff includess "

Carlos Rivera Hernandez, Attorney-at-law
Inex J. Guzman de Perez, Educator

Alejandro Guzman, Economist : -

Worklng agreements are also maintained w1th other organizations
*in Pyerto Rico and the United’ States.

Punding/Suppor t .

The activities of the institute have betn funded by both pri-
vate and public gector organizations. Although most of the in-
gtitute's funding has resulted from rendering services to or-
ganizations in the United States and Pyerto Rlco, it has also.
served other .organizationsg in Latxn America




Objectives, - - '
Thé”}nstigﬁie has as.lgs'objeqtive the improvement of the pro-
ductivity -~- the effectiveness -- of its private and public
sgctorﬁclﬁehts,.through the development of -human resources.

" -
LT . v 4

o -
L T ’

"ProgramsfActivities

o

——

0 - Small grduQ\EraEning, coaching ' .

+ } . L] -
Research on the relationship of human.resource effective-
ness to organizational effectiveness

Multi-client conferences and workshops
. > |

Participative work Metkods

Design of systems and’ procedures for improved productivity

and human resource utilization

Organization development on site
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HANBGEHEN@ QND BEHAVIORAL SCIENCE CENTER
wharton Schgol

University Qf Pennsylvania

.Vance Hall, 3788 Spruce-Street
Philadelph ia , PA 191;3 4

(215) 243-5736 -
Background

: : ’ ’ * h ’
The Management and Behavioral, Science Center approaches complex
problems in both the public ®hd private sectors from an open .
systems framework and an action research orientation. Emphasis
on” client™jnvolvement together with a pragmatic orientation to

problems hdve resulted in a very high proportion implemented
and successful innovations.

-

Organization

Staff includes:

Dr. Eric Trist, Chairman

Charles Dwyer, Director

Thomas Gilmore, Associate Director

Funding/Support

Public and private sector fyhding totals between $400,000-
500,000 per year.

Objectives ) ‘
/;Ihe center's research is directed toward advancing the state of
the art of planning, organizational behavior, and the design
‘and implementation of complex systems of decision and control
in rapidly changing environmemts. .A common théme running
through the projects is the quality of working life. Prddects
are approached from an open systems framework, which considers
such factors as: characteristics of the internal system
{sociotechnical interface, organizational design, plahning,
decisionmaking processes, quality of worklife, etc.}, inter-
organizational relationships, environmental relationships, and
adaptive capabilities. Work with key interdependencies ong
these factors is stressed, expanding the number of points, for
effective intervention. The client system is involved as\an
integral part of the project team from the first stage of\gys-
tem diagnos&s through the final stages of implementation. \

-

- 27 = \‘. .
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Programs/Activities

“National Center for Productivity and Quality of Woggingjfife.
This major two-year project is studying public sector cooperas’
tive labor-management committees at 10 sites throughout Amer-
ica. Emphasis is on investigating how labor and management can
upgrade worklife gquality and, productivity through a committee
format. There is also focus on the roles of comm1ttees in gen—
. eral labor-manggement relations.

" Major U.S. Consumer Goods Manufacturer. This involves e¥valua-
tion of “the effectiveness of innovative work teams in various
plant settings.

[~

Rushtbn Coal Mine, Rushtdon, Pa. This 1ndustry—centerefﬂ5#oject
1s concerned with estab1i§h1ng autonomous work groups under~
ground coal mining as joint labor-management undertakings. The
purpose is to raisg safety levels and share productivity gains,
if anyy, - e\ . .

City 'of Jamestown, N.¥Y. This communitywide effort involves a
small manufacturing town and its surroundings, with a popula-
tion of about 60,000. The project responds to changes which,
make 1t 1ncrea31ngly more difficult for companies to go it
alone. " It seeks to develop a quality of work program through
collaborating with an areawide labor-management committee which
functions at both the community and plant level.

Delivery of Legal Services. This project works with 3 large
local program directed at improv1ng the Everall managerial and
organizational effectiveness in support1ng the delivery of
legal serwvices to the poor.

Strategic Manaﬁ_ment in Corrections. This two-phase management
training program for top corrections administrators from around
the country functions at the residential, regional, and fleld
levels and at a residential follow-up level to involve home
agencY colleagues of all the participants. _The program deals

h a wide range of organizational issues, such as gquality of

working life, organizational dé31gn» plannlng, and monitoring
and evaluation systems.




+
)

"o . g:*“> :
Mnnuézébuarus PRODUCTIVITY CENTER
IIT Center S,

10 West 35th Street » .
Chicago, IL 60616 .

(312) '567-4800 '

Background ‘ ,

Pl

The Manufacturing Productivity Center (MPC) was organized in
1977 as an umbrella organizaton for productivity activities
; ‘underway at IIT Research Institute and Illinois Institute for
* Technology. Annual activities exceed $4 million and over 170

«

individuals are involved.

Organization

Staff includes:

Dr. Reith E. McRee, Director

Dr. Maurice A. Howes, Associate Director
Deborah Hooper, Coordinator

%

. Punding/Support

Funding is peing obtained from the IIT Research Institute,
Government agencies, and industry. In the industrial cateéory,
companies such as Motorola, International Harvester, and Gen-
eral Electrlic are members of the-center and pay annual member-
ship fees. | Projects are undertakep for industry on a fee basis.

0 ives . : .

MPC is dedicated to helping United States industry increase its
productivity. MPC will make information available to industry
and will encourage interaction among companies. The center
will provide impetus' for individual companies to increase their
- productivity and further help to increase the productivity of
vendors and material suppliers serving other industries.

Productivity is the wesponsibility%of individual- companies-- &
they succeed or fail based on their Qwn success. The center
provides participants with information and motivation to give
them an advantage.

£ s -
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Programs/Activities

The large number of center activities involve over 50 companies
and 15 ggvernment agencies. More than 50 programs are cur-
. rently underway. A few of genefal interest 1nc1ude. '

MPC Multiclient Program. This allqys companies to collaborate.
on general studies on productivity o promote interchange and
encourage techneology.

-

Advance Manufacturing Method (AMM). ¥ Th}é multiclient program,
Wwith 16 current industrial members, is dedicated to introducing
computerized approaches for increased ptoductivity. The pro-
gram has been going on for 16 years and over 50 companies have
been involved. R

Research and Engineering for Automation and Productivity in
Shipbuilding (REAPS). Six shipyards are members of this pro-

ram, which was initiated seven years ago by the Mar1t1me Ad-
ministration.

Manufacturing Application Team (MATeam). The objective of this
program is to help increase productivit{ by finding and apply-
ing suitable NASA technology in- thé*manufacturing sector.

4

Publications/A~V Materials '
. :

Manufacturing Productivity Frontiers, a monthly publication of
approximately 60 pages, includes feature artigles, reviews of

publications and meetings, abstractg, ofv¥pPertinent literature,

and a listing of upcoming meetings.

+




MARYLAND CENTER FOR PRODUCTIVITY. AND QUALITY OF WORKING LIFE
College of Business and Management

University 'of Maryland /st///f

College Park, MD 20742

(301) 454-5451

+

Background R |

The plans for the Maryland center were developed by a task i
force appointed.by the Secretary of the Maryland Department of
Economic and Community Development in .1976. The center was

- founded in July 1977 with support from a grant under Title I of ,
the State Higher Education Act of 1965, administered by the
State Board of Higher Education. ¢

-

- Organization

The center operates within the College of Business and Manage-
ment at the University of Maryland.

<
Staff includes:

Dr. Rudolph P. Lamone, Director and Dean, College of Business
and Management

Dr. Edwin E. Olson, Coordinator

Cynthia E. Burton, Consultant

Sandra Woodruff, Secretary

Also included are faculty members from the College of Business

and Management, Department of Information Systems Management,
and the Department of Psychology, ‘as well as other departments..

Funding/Support

The center is receiving support from a grant provided under
Title I of the State Higher Education Act of 1965, It has re-
ceived contracts from public and private organizations in Mary-
land to develop productivity and guality ofs working life pro—
grams. The center anticipates further funding from Federal and
State sources 4o develop additional area labor-management com-
mittees in Maryland and to conduct further training and devel-
opment programs.

-
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Objectives .

The Center\s objective is to 1ncrease the exchange of informa-
tion on productivity and quality of working life between the
un1ver31ty and organizations in the public and private sector.
To increase the access of available knowledge regarding guality
of working life and productivity issues to public and private
organizations, and to generate new pollcy-orlented and
practical knowledge, the center provides:

o Education and Information Dissemination. Given the, large
variety of 1ssues i1nvolved in the concept of productivity .°
and quality of working life, many of which imply contradic-
tory values and goals, an 1mportant function is the dissem-
ination of available information relevant to all possible
interests and goals. In its éducational activities, the
center attempts fo broaden the view.of organizations and
help them to recognize the diverse points of view regarding
1ssues related to productivity and quality of working life.

Training. The center sponsors training programs ranging
from experimental workshops to formal, center-based
courses. Through a network of persons in State and com-
munity colleges and independent consultants, it fosters the
development of courses throughout the State and region for
supervisors, union members, staff people, professionals,
and researchers. 2
r - " i1
Research. Research ranges from éﬁpirical to purely theo~
retical analysis and involves approaches from case studies
© to field experiments. Research programs include the broad
< range of interests and skills avaiflable to the cen;q; from
the unkversity.
Consulting. The center engages in activities that are
_focused on organizatignal problems. It emphasizes close
collaboration with pafticipating organizations in the de-
sign and funding of research. Documentation of this re-
search is viewed as an 1mportant aid in efforts to develop
new and improved methpdologies and processes which can be
applied to participating organizations.

Programs/Activities ’

-
The center provides interested organ1zat1ons with pertinent re-
ports and literature and with detailed information about the
center's resources. Center staff members and appropriate
faculty members are prepared to meet with'-key organizational
members to introduce and discuss approaches for improving pro- -’
ductivity and the quality of working life as well as explore

,
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the possibilities of establishing - X project and estimate imple-
mentation costs and potential outcomes.. :

Durlng,the 1978-79 academic ‘year the center is planping QP
sponsor such training and’ educational events as:

‘6 Seminars on Productivity a#nd Quality of Working Life. As a
follow-up to two successful seminars in 1977 at the Univer-
__ sity of Maryland Center for Adult Edﬁcatlon and at the
Crosskeys\Inn, Baltimore, the center will hold one or two
seminars durlng Spring 1979. The format will feature pres-
entations of successful productivity and quality of work--
life projects in both the private and public sectors-with
opportunities for audience response. The seminars will
dlssemlnat; information obtained through the center's
interrelatibnships with other State cenfers, natiomal
n
oy’

3

agencies,~and from contacts with exemplary organization
Maryland and Washington which have achieved gains i
ductivity and the quality of working life.

Fy " .
Short Course\on New Ways of Workiqg.* This ‘course, which is
being developed as a more 1ntensive learning experience for
up to 48 partlicipants, will focus on organrzatlon concepts
and practical) methods for analysis of both -the technical
and social components of work. Two courses will be run si-
‘mul tapeously with several joint sessions. One will ‘be.for
up to 24 persons from the public sector; the other for .up
to 24 persons {from the private sector. Participants will -
be drawn from |among those who attended seminars last year,
persons with whom the center is currently working, ‘and
others interested in exploring issues raised by.a concern
to increase organizational effectiveness.

-Pa Two ce er—sponsored meetlngs will
promote the development of a network of persons in organ1--
zations, educational institutions, or consultlng groups in
Maryland, V1r§1 ia}y D.C., and West Virginia, ‘who perform

third-party rffles iq training or facilitating productivity
or quality ofiworklife Activities. The meeting will be an
invitational planhing session, involving third-party. per—
sons known.to be working in this area. This group will
plan an open sympogium for Spring 1979 to share experiences
and identify opportunities and constraints £or continued
development of productivity and quality of worklife efforts
in the area. If warranted, a network of these persons will
be developed. :

( e} Other Educational Activitieg. The center will consider
sponsoring other educational or ‘training events as interest
in particular topics’ develops and resourées become avail-
ab ’:,_- =

/
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- Publicationé/h-v Materials - .

Perspectlve on the Maryland Center for Productivity and Quality
ofrﬁorking Life, 1978. . . l

\ .




MASSACHUSET S QUALITY OF WORKING LIﬁE CENTER
~14 Beacon S&reet, Su1te 712
Boston, MA 02108

k161&) 227-6266 L

ackground ' : P

In early 1974 several peoplg in MasSachusetts from var1ous sec-
"tors, includine staff and members of the Legislature's Commerce
and Labor Committee and advisors to ‘the Governor and other
political leaders, began to share information -about new devel-
opments around the country in labor-management relations and
programs to improve quality of working life. Six of those in-.
volved visited the Ohio Quality of Work Life Conference that
Fall and were convinced that the’ Commonwealth should take. ac-
tion in this field. At a meeting in Amherst on ‘June 1-3, 13?5,
the part1c1pants, who represented business, labor, and govern-
ment in Massachusetts, unanimqQusly recommended the esStablish-
ment of an institution which should be independent of but sup-
ported by the State.government, The Governor, legislative
leaders, and other State officials supported the recommendation
and on Sepgember 15,1975, the Massachusetts Ruality of Working
Life Center was incorporated as an independent nonprofit CORpPoO-
ratiom. . */ﬂ ‘

v

Organization

The center's Board of- Directors is drawn from organized labor,
the business coMmunity, and the public sector, with equal rep-
_resentation from labor and busxness. Chairpersons of the Board.
Tarer -
. 4 -

Labot Co-Chairman: Frank Bvery, Presifient, Directing Business
Representative, Lodge 38, International Association -of

- Machinists 6 e

Manaé&ment Co~Chiairman: John E. Wbl?e, Vice President and Gep-
eral Manager, Engineéred Products Division, Sealol, Inc., a
Division of EG&G _

— ' .

Staff includes: ' ) '

Dr. Miéhael J. Brower, Executive Director

Will Phillips, Associate Director

Elaine B rber, Adminidtrative Asaistant

Susannah® kerson, Assistarmt Progett Coordinator

L4
L}
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" Fundingy/Support y . ' ‘

X ‘ . ~ .
The center has at various times received support from ihe com-
monwealth of Massachusetts, the U.,S. Department.of Labor, the
U.S. Department of Commerce Economic -Development Administra-
tion, the National Center for Productivity and Quality of: Work-
ing Life, the Int®rgovernmental Personnel Act of the U.S. Civil
Service Commission, and donations, including contributions from
local governments, businesses, and unions using the center's
assistance:

Oﬁjectives . - | ~
Imp}ove the quality of working life in Massachusetts.

Assist 'both private and public organizations to become more
effective in providing lower-cost and higher-quality goods
and services through improved laborﬂmanagement relations
and worker-manager 1nvolvement in quality of working life
programs.

By these means to assist businesses to remain and expand‘!ﬁ
Massachusetts, and new business £0 be attracted to the Com-
monwealth, leading to more and better jobs, higher incomes,
increased tax revenues, and reduced burdens on unemployment
and welfare funds.

- 4
-

Programs[Activitieé

. Demonstration projects in 1n61V1dua1 companles and “public
sector orgahizations.

"

ASS1st1ng industrial cities to start and conduct areawide”
labor-managementngovernment committees and‘programs.

Workshops, seminars,, and ot;&r educational programs.

Y L
Research and evaluation. \ ®

Training of §rofe$siona1 tﬁiﬁd-party coordynators.
. C o e m:% \ : )
Publlcatlons/A-V Materials . ;?‘ NN '

¢

\

Massathusetts Quality' &f W¢§z1ng Llfe Genter Newsletter,
monthly, when fundlng is abailable.

’




MbC, JInc.
- 137 Bast.Rosemary Stredt
* Post Office Box 1057
.Chapel Hill, NC 27514

(919) 942-5796; 9425797

Backdround .

MDC, Inc., formerly called Nonth Carolina Manpower Development
Corporation, is a private, nonprofit corporation which has en—
gaged in manpower research and demonstrations since 1968, prin-
cipally in the Squtheast. ‘The corporation’s.employment and <
training work has\ varied over the\years, most recently congen-
trating, on analytical work for the\U.S. Department of Labor and
organizational effkctiveness training with the Employment Serv-
ice. For the past two years MDC has\been involved with North
Carolina employers in a series of medhbings dealing with worker
alienation and the quality of worklife) Seminars conducted by
MDC have stimulated intezggg among empldyers in linking im-
provement in the quality”®f worklife with higher productivity.
MDC works in cooperation with the Productivity Research and Ex-
tension Program (PREP) of North Carolina State University.

Organization
P \/
Ygtaff includes:
" Dr. E. Walton‘Joqu, Chairman
George B. Autry, President I

Jim Godwin ) Q?p . .
Ralph Mitchell) Princlpals in qualfy of work

R. C.JSmiEh\__l,;hk}g

s \\J
Funding/Support

*

Funding for the plénning project is being shared between in- 3
dustry in North Carolina and the Economic Development Adminis-
tration of the .5, Department of Commerce.
r
*

Objectives ) ' - ' <L

The MDC produyctivity/quality of worklife project intends to
test thrge hypotheses:

O ‘ First, that productivity and the quality of working life
can be improved in a largely rural area whera labor-
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intensive 1ndustry preddﬁinates and where labor uni
organization is low. . (3-

Second, that means to make it possibfe for managérs to.
share the learnings will emerge from the demonstration as
well as“from'other activities.

- - LS

Third that auccess in the first two ‘areas wlll contribute
‘ toward establlshlng a State or fegigﬁ“l productivity center.

LI

*

Programs/hctivitfes'

El e, *

The following thrEe énﬂustrles are participating in the demon-
strations, which: arejconducted by outside consultants: ‘

The West Cdmpany, K1nston, North Carol1na- consul tant: Dr.
Charles Dwyer, Wharton School, University of Pennsylvanla,. ?

Philadelphia. - ) s

Bu;roughs/wéllcoﬁq Co., Greenville, North Carolina; con-
sultant: Nathaniel Hill and Ad%ociates, Inc., Raleigh.

Gullford Mills, Greensboro &Qrth Carolina; project dlrﬂctbr°
Dr. William Sm;fh rth Carollna State University, Raleigh




. OKLAHOMA PRODUCTIVITY INSTITUTE
School of Industrial Engineering and Management
Oklahoma State University
Stillwater, OK 74074

.(405) 624~6055

: - 2
.*Backgro'ﬁ : -
{The ingstitute is not yet operational. PFor five years 'the uni-
versity has operated the Center for Local Government Tech-
nplogy, which is concerned with productivity in the  delivery of
pEblic services. The plan is to organize a similar service for
the private sector. -

*

f Contact: Dr. Joe H,'Mize, Coordinator .,

JI:
/
!

i




PENNTAP -
Pennsylvania Technical Ass1stance Program
J. Orvis Keller Bu1ld1ng 5.
?ennsylvan1a State University .
Un1versity Park PA 16802, ' v

(814) 865 042?

*

Background

PENNTAP was founded in 1965 at the height of the Nation's space
effort. The State of Pennsylvania's Department of Commerce re-
ceived numerous reguests from Pennsylvania industry for help in
applying new technologies to commercial processes in order to
make State businesses more competitive. The Governor's Advi-
sory Council suggested the formatioh of a mechanism for supply-
ing that gervice. i } ! ’

£ -

Organization

1

The Governor's Advisory Council faintains an interest in the
center, but its operation is the joint responsibility of the
university and the Pennsylvania Department of Commerce.

Staff includes: ) -

Dr. H. LeRoy Marlow, Executive D1rector
William Arble '
Edwin Biederman
Frank Brown

Paul Houck .
Robert Mcca}mick
Row Miller
Brude Mixer

ey -

Anth¥gny Venett \ls

L3 ]
In addition, members of the unive ity faculty and others are
called upon for technical 3351stagce. K

Funding/Suppor t

The center is funded 301nt1y by the university and the P nn-
sylvan1a Department of Commerce. Other funding has been re-
ceived from the National Science Foundation and the Enerqgy Ex-
tension Service of the™.S. ‘Department qf Energy

Services are—-available to all Pennsylvania industry and P lic— —
sector organizat ons at no charge.

. * . . ,
N £
. s

4¢

‘-;
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ObjeEttves.

The center was organized as a Statewide network to serve Penn-
sylvania industry and the priwate sector in the tranfer and ap-
pllcation of new technology for greater product1v1ty

-

Programs/Activities * =

L}

Theré is no formal agendah Each request for information is
answered individually. . .

Publications/A-V Materials

/
A number of publications 1s available, including the Center's
Ahnual Report and case studies%8nd other reports.

A lémm color sound film, "Clean Streams,"” is available at no
charge. Runn1ng time: 30 minutes. A book prepared as a help
to management in complying thh the State's anti-pollution reg-
ulations is available to ‘a mpany the film presentation.
Price' $4.50.

The center also offers a 10-minute sound/slide éresentation ex-"
plalnlng its activ1t1es ard how the public may make use-of 1ts
services. .




PRODUCTIVITY CENTER

. + Graduate School of Business
Northwestern University
Evanston, IL 60201

(312) 492-3465 -.

Background ' .

. ®
The formation of a productivity center at Northwestern Univer-
sity is under consideration. Contact: ‘

Frank H. Cassell,.Acting Chairman, Professor -
Depar tment -of Policy and Environment
Northwestern University, Graduate School of Management




THE PRODUCTIVITY COUNCIL OF THE SOUTHWEST
% 57F 124 )

5151 State Unjversi Drive

Los Angeles, 90032

(213) 224-2975

Background

) -
The Productivity Council of the Southwest was formed jointly by
Region. XII of the American Institute of Industgial Engineers °
and California State University, Los"Angeles, in December 1977.

-

Organization .

The Productivity Council of the Southwest is a joint operation
between the School of Business apfd Economics at California
State University at Los Angeles (8SULA) and Region XII of the
American Institute ©of Industrial Engineers {AIIE) to help meet
community needs for productivity improvement and to support the
objectives of the National Center for Productivity and Quality
of Working Life. Operations of the council are confined to the
southwest area of the cont1€ental United States as defined by
the boundaries of Region XI1 of the AIIE. *

.
-

The council is governed by a Board of Directors: Members are:
Leslie Cromwell, P.E., Ph.D., Dean, School: of En ;neer1ng, CSULA
William Waddell, DBA, School of Management, CSULA :
Clifford Craft, P.E., Director, Bureau of Business and Econom1c
Research, CSULA
Charles D. Hoyt, Jr., P.E., Ph. D., Professor Emeritus of
Engineering, Arizona State Unlvers{ty
tanley Wolfberg, P.E., Administrative Officer, D1V1$10n of
& plled Sciences California Institute. of Technology
nrmm?rendon, Productiyity Supervisor, City of San Diego

Three Board members are Rppointed by the President of CSULA,

and three are appointed by the. AIIE Region XEI Vice President.

Staff includes: #

John R. Prost, P.E., Executive Director .

John A. Hermann, P.E., Associate Executive Director

Max. Lester, P.E., Council Secretary

Clifford Craft, P.E., Interim Pinancial Development Director

Robert Verderber, Continuing Education Director

Ronald McClenden, Interim Public -Relations Director

Dr. Charles D. Hoyt, Interim Research Director

Stanley T. Wolfberg, Interim Consulting D1rector

Valerie Long, Secretary K
\ Hnady,

P
o
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Funding/Suppor t e

Initial funding of $1,000 has beeri provided in equal parts by
CSULA and AIIE.. Additional fund1g may be obtained by solicit-
ing contributions from individuals and organizations, and by
applying for grants and contracts “From govermmental and other
organizations. All funds so obtained shall beTused in support
of the object1ves of the council. e *

The council shall be a self-supporting activity. All support
assistance and other costs shall be paid from the funds and in-

come generated by council programs and other gdtivities.
f

Objectives L e ‘

The objective is for the council to become a récognized advoc-
ate in the Southwest region for improving productivity and
heightening the awareness of its importance.

1

1
1

Programs/Activities .@

"The council plans tolenlist the aid“of business executives dnd
representat1ves of organized labor as well as the services of
profe351onals in such fields as accounting, economics, systems
alysis, and engineering. It shall draw upon the special
kffowledge and unigue skills available at CSULA and the South-
west region of the AIEE to:

. A RO . .
o) Promote productivity improvement in business and not-for-
profit organizations, including government, through direct
tontact with decisionmakers and commun1ty leadérs, .and

through use of the media. N )

— ) ’ .
Conduct productivity improvement studies, audits, and other
evaluations that-result in counseling and recommendations
for .the organizations served. .. :

Provide continuing education in. the field of productivity
improvement through sponsorship of courses of instruction,
conferences, seminars, and a speakers bureau.

Maintain an\infqrmat1on center ﬁoq published and unpub—, .
lished materdals on product1V1ty improvement to extend the
knowledge in this field. '

Provide impetus for researcﬁ and deb lopmenteéﬁ*;he field

of productivity improvement by iden £ying neéds and spon-

soring grant a[.)pl1cat1ons.t s @5 n
. ﬂ f13 I+
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Provide opportunity for interchange of knowledge among man-
agement, labor, university faculty, and professionals prac—
t1c1ng product1V1ty improvement.,

“;w

Publish a per1od1cal and other materials in the field of
productivity imprOvement to augment the above objectives.
——

Publiqations/A—V Materials

”

Productivity Council of the Southwest, 1978. (Brochure})

-




PRODUCTIVITY INSTITUTE (#’
College of Business Administration
Arizona State University

Tempe, AZ 85281

(602) 965-7626, 965-3331

Background
The Prodﬁ&tivity Iggtitute was founded in March 1975.

[ ‘ -

L3

The Productivity Institute is § nonprofit organization adminis-
tered through the College of Business at Arizona State Univer-
sity. Because the institute wyorks with the university faculty,
it enjoys research gﬁpability along with the resources of the
school library. 1Its work with the C er for Executive Devel-
opment results in the availability of facilities for meetings
and other services. B

OrganiZation

+
L

Staff includes:
Dr. Th¢mas P. Fullmer, Director
Mandey Fredberg, Secretary

L]

Funding/Support

The initial grant sponsoring the Productivity Insitute was
given by David C. Lincoln, a board member of Lincoln Electric
Company, .Cleveland, Ohio, and former president, 'Bagdad Copper
Coyporgtion, Phoenix, Arizona. Membership in the insti‘ute
costs $1,000 per year for national companies and $250. for local
comfanies. The institute has approximately 30 supporting

memiers. N P

Objectives -

The objective of tife Productivity Institute iJs to help promote
interest in and stimulate action to improve productivity and
provide knowledge, a vigp, and service to ifdustry and labgr.

\Programs/hctivities

Through study teéms, the institute assists companies to eyal-
uate their own productivity efforts. The institute is devel-
oping ‘a reference library which is being cross-indexed for
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ready reference to serve as a clearinghouse. A contihued re-
"search program is planned.

r

Publications/A-V Materials

A periodic newsletter, The Harwvest, is distributed witqlinfor-

mation on the subject of people productivity, plus comments on

timely subjects, recent papers, books, and cage studiés. Re-

gearch and publications to date by members of the faculty in- \\\ .

clude: . . \\\

.,

—Bibliography—Productivity in the Construction Industry, Jack
Ward, Arizona State University, 1977. ;

Bibliograpﬁy on Worker Prbductivitg, James C. Hershauer and
‘ William A. Ruch, Arizona State Unlvgysity, 1974.

Pactors Affecting Worker Productivity,; William A. Ruch and
James C. Hershauer, Arizona State University, 1974.

JInfact of Communications on Productivity, William A. Ruch,
Arigona State Univérsi;y, 1975-76.

’ {
- Measuring the Quality Dimension of Service Productivity,
Everett Adam, Jr., University of Missouri-Columbia, James C.

Hershauer and William A. Ruch, Arizona State University, 1978.

Measurement of Productivity and Productivity FPactors, James C.
Hershauer, Arizona State University, 1976.

Resource Information Guide, Productivity Institute, Pebruary
1978.

- 'g!
¢

+ Zero—Base Budgeting - Bibdiogggggx, Productivity-Institute,
Arizona State Universidy, 1977. -
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PRODUCTIVITY RESEARCH AND EXTENSION PROGRAM ,x’
North Carolina State University ’,/’
P.0, Box 5511 7 ’,/
Raleigh, NC 727607 d

{919) 73%;2370

t

€. L. Smith, Jr.

e

Background -
. i ) -

The Productivity Rése ch and Exten31on Program (PREP) was
established in 97 It is nosﬁrofit and seeks to promote
economic growth ahd stab111ty rough productivity improvements
for citizens of the region as 11 as public and private organ-
ization§. Tt is based ar'North Carolina State University and
prOV1deS'coord1nat1on and communication on productivity-related
activities among various units of the University of North
Carolina, governmeft agencies, and private organizations.
Functions include:

+

0 Research, includipg need surveys and opportunity studies

¢ Development, mcludmg'?ﬁpact stud1es, demonstration pro;]-
ects, apd shared serviceés’
Technical Service, 1ncluding multidisciplinary engineer1ng//
. or scientific assistance, information exchange, and tech-
nology transfer _ e

M

qéganiiEtion -

PREP is governed by a Steering Committee conS1st1ng of :

Dr. William A. Smith, Jr., Director o

J. R. Hart, D1rector, Industrial Extension Service, North
Carolln State University

A. H. Call ’ay, Division of Business Assistance, North Carol1na
Depar tment of Commerce

J. G. Hart,\Pr1n01pa1 Nathaniel Hill Associates

Jim Godwin, gmc Inc. -

A. M. Cruze," Director, Center for Study of Social Behavior,
Research Triangle Institute .

J. G. Nann, Technology Utilization Manager, North 'Carolina
Science and Technology Center, Department of Natural ’
Resources and Commuriity Development

f

-

Staff includes:.
Dr. William Smith, Director
8. G. Isley, Project Coordinator

.« Project Coordinator-
= .

[
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Success 'of PREP programs depends upon contributory efforts of
such cooperating institutions as the North Carolina Department
of Commerce, North Carolina Department of Natural Resources and
Community Development, North Carolina. Government)Productivity

v Commission, MDC Inc., Research Triangle Institute, and North
Carotina Council of Technical and Managerial Services.

©Engineering, business, and public service related functions in
the Greater University System also cooperate on pro?gcts. In-.

olvement has been particularly noteworthy with the Industrial
Extension Service, the Furniture R&D, Applications Institute,
and the Centep-for ‘Urban Affalrs at- North Carolina State Uni-
versity L T . . -

PREP also draws on the expertise of staff from the Lndustrial
Extension Service, as well as faculty frofm various university
departments. , o * e
A .
» ' + i
I

Funding/Support ) ' S b

.. {
Fundlng is primarily on a p!!Ject by»progéct basis wlth limited
general fund¥®ng from university sourdes. Current activities
include support from the Small Business-Administration, Eco-
-nomic¢ Development Admin1sﬁrat1on, U.S. Department, of ﬁefense,
and several ipdividual-firms. .. .

<
1

n

OEiect 1ves

Objectlves OfnPRE? 1nc1udﬁ‘ i ao ey
Y - d AN
Increase‘pub11c awageness of productivity value

Promote better use of area resourcess 1ncrud1ng cap1ta1
energy, materials, anﬂ people
L

Irnprove the standdrd @ﬁ&l\?l q_I \ '

Promote understanding of produc 1v1ty tmprovement processe%

Focus research and educat1ona1 capab111ties toward reg1onar

opportunities 'ﬁ RS

:

Promote regional goals and attribptes o . .
s

" .
Encourage gksearch and qevelopment of technical

. 4
. T &

ices’
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i Programs/hetivities N

-

'PREP is a catalyst or cooperating member in the following re-
cent activities: .

© . Cosponsoring annual Statewide conferences on productivity,
1975-78 (with the U.B. Department of Commerce and lgcal
chapter of American Institute of Industr1al Englneers

\‘l

o} D1rect1ng a demonstratvonvprdject ion human resource devel-
opment in a textile firm {(with RTI)
c -0 Participating in a study of interjurisdictional -comparisons -
of productivity among small'local governments (with RTI)

a* Deveiopiﬁ;‘;BﬁiggggTEftpnwﬁonﬂ;ggrovement of Business and
Industry in North Carolina to enna dination and com-
munication among’private and public sources & ical

assistance . . ' P —

e} Initiating studies -of computer-based system and material
flow pport in the aircraft industry (consort1um of un1—

. - ~versigies and 1ndustr1es with RTI)

e} Proposing a cooperative effort for 'local gowernment produc-
tivity improvement demonstration and trainisg (with North
Larolina Government Productivity Commission, Department of
Natural Resource and Community Development; North Carolina
State University Department of Industrial Engineering, " »
Political Sc1ence Center- for Urban Affairs)

o’ Conducting faculty—student projects to impipve performance
in small business’ and industry

1
™
-

-

Publications/A-V Materials k . o 7

A

PREP News, quarterly newsletter. k

" North Carolina Productivity Program, May 1976, tééhnical report.
& ' - . . L -
- [} .
. -




PURDUE PRODUCTIVITY CENTER
School of Industrial Engineering
Purdue-Dniversity

‘Grissofl Hall
West Lafayette, IN 49707

{317) 494-1455
.Background 't

The formation of a productivity center at Purdue Un1ver31ty is
under con31derat10n. Contact: : .

.

. Dr. Wilbur L. Meier
A , lead, School of ,Ipdustrial Engineering

<3

%

.




e . ? .
QUALITY OF WORKING, LIFE PROGRAM
Center for Human Resaource Research
The Ohio State University ’
“1375 Perry Street, Suite 585
Columbus, OH 43201

" The Ohio State University Quality’of Working Life Program was
_established’in 1976 as a functibn «of the Center for Human Re-
.source Reséarch. The center is the research arm of the aca-
demic Faculty of Labor and Huiman Resources. Since the center's
format1on in 1965, it has been involved with research on a wide
range'of problems associated with the development, conser va-
tion, and util1zat1on of human resources.

In addition to the Quallty of Work1ng*ere Program, the center
‘is respon31ble for data.ana1y31s of the National~Longitudinal
Surveys of ‘Labor. Force Bellavior. These surveys .contain infor~
maton. from repeated interwiews®over a 15-year period of cohorts
of 20, 000 olden'meqf middle-age women, and young men, and young
women. * An additional cohort of 12,000 young men and women was
added in 1978 for study on a annual basis over the next.five
years, . - y

- 4 £ ’ ‘

- ]

]

Organization

There are approximately 20 senior staff members, with expertise’
in economics, education, health sciences, industrial relations,
management science, psychology, publlc administration, and
sociolégy. Support is provided by approximately 50 graduate
research associates, full-time reSearch assistants, computer
programmers, and other personnel.

-

Staff includes:
Dr. Michael Borus, Director, Cgnter for Human Resource. Research .
De. Don Ronchi, Director, Quality of Working-Life Program ’

+

Funding/Support

:
-

The program receives its primasy support from a grant made by
the Center for the Study of Metropolitan Problems, National In-
st1tute of Mental Health. 1In addition, the pfogram has re-
ceived’ grants from the. Georgﬁ’Qund,Foundat1on the cities of
Columbus .and Springfield, 'Ohio, and AFSCME Locals 1608 and.1632.




Objectives )

The center encourages the development of programs for imprdving
roductivity and the quality of working life in both the pubjic
d private sectors.

* 4.

Programs/Activities

The prograft is responsii*e for the administration of two large
public sector projects, 1In the municipal governments of Spring-
field and Columbus, Ohio. The Springfield project is based on-
a written agreement between city administration and AFSCME
Local 1608 and encompasses approximately 400 blue- and white-
collar employees. The Columbus project operates on the ba%is
of a written agreement between the city and AFSCME Local 1632
and currently involves more than 1,000 municipal workers. Both
projects have the primary goal of broaden1ng part1c1pat1on in
"the operation of local goverfment. This goal is approached
through a system of labor-management committees. Increased
productivity and job satisfaction are considered specific
objectives which stem from the primary goal, of increased
participation. .y

eyl : .
In addition to the two public sector projects, the program has
also, organ1zed a network of organizations in central Ohio to
share experience and exchange resources helpful ipn moving to-
ward more democrat1ca11y organized institutions. An important
feature of this network'is the linkage it provides between
public- and pr1vate—sector organizations.

Pablications

. L]
" Ee prograth has produced.a number of papers and monographs re-
ted to tqe*area of labor-management cooperation. These are
~available on, request.




« QUALITY OF WORKING LIFE PROGRAM . -
Institute of Labor and Industrial Relations
University of Illinois at Urbana-Champaign
540 East Armory Avenue
Champaign, IL 61820

(217} 333-0981

Baékground

This ongoing program was fermed in the Institute of Labpr and

Industrial Relations (ILIR) in April 1978, and provides a

framework for. classes, workshops, research, and other quality

of working life activities. Many of the activities were in

support of the effortsg of the National Center for Productivity
et s Quality of Work1ng L1fe. )

* gfm,d-‘ L4 iy ! - - . ‘ I

Organization

The program is organized, managed, and staffed by the Institute
of Labor and Industrial Relations (ILIR) of the University of
Illinois. However, staff members from other departments of the
university occasionally participate. ¢

Staff includes: S N

Dr. Melvin Rothbaum, Institute D1fector

Richard A. Mannweiler, Coordlnator of Management Educaktion

Ronald . Peters, CoordlnatoF of. %abqr Educatlon ) -
. Miltén. Derber, Professor, ILIﬁ :
" vernon G. Talbdtt, assistant Professpr, ILIR

Margaret Chaplan, Institudte Librarian»

Alice Vernon, Bditor . .

Funding/Support

o,
2 large percentade of the program s activity is funded by
grants from the -£he National Center for Productivity and Qual-
1ty of Working Life and those made, under the Civil Service Com-
mission/Intergovernmental Personnpdl Act. However, the graduate
and continuing education classes fpr labor. and managemerit are
funded as part of the institute's ongoing missien.

Objectives ' .

The objective of the program is to improve the quality of WOLK=
ing life through labor and management cooperatidn 1n.1111n01s -

s
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ang\khigughout the Natlon through teach1ng, research, work-
shopsy, onferences, and informational services.

%
-'.

Programs/Activities X ‘

© FOR -- "Rorwarding Our Relationship" Program -- a workshop

to help managers, union leaders, and others jointly
1den¢1fy mutual problems and develop mutually béhq£1c1al

ﬂnlutlons.
]

Quality of Working Life Resources Center in ILIR Library,
avallable‘cnwa Statewide basis.

Graduate classes in quality of working life, industrial-
democracy, and labor-management cooperation.

-_ﬂsearch_,gn Qmal iy of Working {,ife questidfis ahd rétated
topics. )

Graduate student tutorials and theses.

Identification and networking of Illinois labor-management
committees in private and Public sectors.

publications/A-V Materials \A
: -

Collective Bargaining; The American Approach to Industrial
Democracy, Milton Derber, 1976.

Changing Union Management Relatio at the Plant Level in Aus—
tralian Metal Working, Milton Derb 1977. ./




QUALITY GF WORK LIFE CENTER FOR CENTRAL PENNSYLVANIA
Pennsylvdnia State University . .

Capitol Campus —_—
Middletown, PA 17057 !

(717) 7897746

Baékground

-~ .
The center, which was formeq,iﬁ 5pgust 1978, iptendé to assist
management and unio in pri@atth?nd public otdanizations to

develop ways of impgoving both quality of employees' work-
ing lives and organiz3tional effectiveness. 14

'\h““*w;

Contact: Dr. Rupert\F. Chisholm, Jr.
Dr. Melvin Blumberg . .

-

Qrganization

tors until a permarient director is assigned. A "Board.of Advi-
sers, which is being formed, will be composed of%&@e following: -

6 representatives of labor and labor unions

6 representatives of management

3 representatives of State government consisting of the Sec-
retaries of the Departments of Economic and Community De-
velopment, Human Resources, and Labor, or their designated
representatives
representatives of educational institutions and organizations
representatives of State professional associations, including
one representative from each of the following: Society of
Manufacturing Engineers, American Institute of Industrial
Engineers, and American Society of Personnel Administration

The Provost of"the Penn State University, Capi;ﬁl Campus, will

"serve as an ex officio member.

ObjEctives
'

0 Education. Heighten the- awareness of individuals in
leadership positions about guality of working life/
productivity improvement issues and inform them of various
technigues for reaching these joint objectives

Training. Provide the training required to implement proj-
ects carried out within organizations - )

- 56 -
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!
Research. Conduct r‘t-‘."sb‘_"&): on projects which the center

— .

Consulting. 'Make available third-party agsistance in ini-
tiating and supportihg projects in organizations

nformation Dissemination. perve as a focal point for
gathering and disseminating information on other quality of
working life/preductivity projects

Publications/A-V Ma;epials .

L}

Job Switching Behavior in a Group of Autonomous Coal Miners,

Melvin Blumberg, Master of Administration Program Working Paper
Series, WP 77-6. .

fThe Web»bf Work for Technidal ‘and ﬁbﬁaéerial Ehployees,“
Rupert F. Chishoim, Jr., Journal of Vocational Behavior, vol.
13, pp. 101-112, 1978.

"Motives for Unionization Among State. Social Service Employ-
eés,”> Kenneth S. Warner, Rupert F. Chisholm,_and Robert F.
Munzenrider, Public, Personnel Management, May-June 1978.




~ QUALITY OP -WORK LIFE PROGRAM
c/o Wayne State University .
QOffice of Urban Affairs .
1072 Mackenzie Hall
Detroit, MI 48106

{313) 577-2409

-

Background © | ) ..

A special committee has been formed to qstaBlish a Quality of
Work Life Program. The committee is comprised 'of 50 key lead-
ers from management, labor, government, and academia. Contact:
Frank A. Seaver e, '
Office_of Urban aAffairs

s




_—

Funding/Support -

-

SOUTH FLORIDPA PRODUCTIVITY CENTER
New World Center Campus

300 N.E. Second Avenue, Room 1402
Miami, FL .33101

-+

(305) 577-6800

Background

The center was formed in March 8 to improve the effective-
ness of the greater Miami area Jand ip turn contribute to the
South Plorida area's economic velopment. The idea for devel-
oping .a center originated in the-Mtami\chapter of the American
Institute of Industrial Engineers.

Ordanization

The center is governed by a Planning-Committee consisting of:
James Salapatas (Chairman), Florida Power and Light Cohmpany
Paul Bury, Florida Realty Corporation

E. J. Chadwick, South Plorida Manufacturers Association\\
Darryl Gosnell, State of Florida Department of Commerce
Dennis Hecker, South Florida Productivity Center
Harry Hoffman, Miami Dade Community College

arl Kromp, University of Miami

R. G. Lepeska, South Florida Coprdinating Council

Scott Llewellyn, Miami Chamber of Commerce

Richard Peregoy, Biscayne College

Staff includes:

.Dennis Heckery Acting Director”

Maria %artinez, Administrative and‘Clerical

Funding is being obtained from the Maimi chapter of the Ameri—
can Institute oﬁ Industrial Engineers and the Miami Dade Com-
munity Collpge.

-

Objectives S K

Pl

> R

The center is seeking the cooperation of goveinment, labor,
business, and the academic community to act as an umbrella for
productivity improvement beginning with tHe greater Miami area
and eventually extending to South Florida. It wills. -

a




Provide programs and publications on productivity and ho%'

it can be improved. v

Provide education and training to local organizations on
. matters relating to prodactivity.
Propose and conduct productivity projects in various areas.

Initiate and conduct research and development involving new -
ways to measure and promote productivity improvement.

»

Programs/Activities

The Plaﬁning Committee is working on the organization and fund-
ing of the center as well as the promotlon of a public aware-
ness program.




UTAH STATE UNIVERSITY CENTER[FOR PRODUCTIVITY AND
QUALITY OF WORKING LIFE

UMC 35

Utah State Upjversity

Logan, UT 84321

L]
| +
1
Loy

I
:
l

(801) 752-4100, Ext. 7203

Background

support business, in

organ1z§t1ggek- rformance- and the quality of work1ng life for
za,— CenteY activities Ipnclude conferences, workshops,

sem1nars, and individual proj

region, °

L]

Organization

-+

Staff includes:

Dr. Gary B. Hansen, Director

Marion T. Bentley, Associate Direcpﬁr
Robert Hoskisson, Research Associate
John R. Cragun, Professor

Robert C. Mecham, Associate Professor
Kathy Da1nes, Secretary

M

Funding/Suppor t

Sources of fund1n€ 1nc1ude the Federal Government, State and
local government, \pr industry, and foundations. Specific
sources include: Nat onal Center for Produétivity and Quality
of Working Life, Economic,ngyelopment Administration, Kellogg
Foundation, U.S. Department of Labor, State of Utah, and.Utahb
State University. - 2)

Objectives

The center has four primary objectives which'support and fur-
ther the overriding goals of economic performance and quality
of working life at all organizational levels. These are:

(o} Develop an awareness and unqﬁrstanding of innovative ap-
proaches and techniques which will enhance the quality of
working life among regional. employers and unions--both pub-

.lic and private.




Create a clearinghouse of information, case studies, spec-
ific techniques, training curricula, rescurce packages, and
other audiovisual printed aids for organizations 1nterested .
in pursuing quality of working life programs~ ) Lo

- Ay

Provide . professional technical assistance to firms requir-
ing third-party intervention to plan, develop, 1mplement,
and evaluate quality of working life activities.

Monitor ;pd report regional activities and create a network
of activ organizat1ons pursuing quality of working life
obJectlves~ -
. =
Programs/Activities

The implementation of the center s obJect1ves is achieved
through the follow1ng ‘activities:.

o] Acadenic Programs/Short Courses:
,’ B
-' Masters Degree Program in Human Resource Development
with a focus on learning the concepts and techniques
needed for designing and implementing new work systems-
and gquality of working Iife programs in organizations.
i

Short cjh(ses and curricula for unions. and management to
t

acquain hem with productivity and quality of working
life concepts:

Introduct1on to Productivity and Quality of Working
Life

Cooperative Labor-Mandgement Committees !
Sharing the Gains of ‘Productivity . ’
Redesigning and Structuring the Organization

Asgessing the Need and Sélecting a Techniques, °
Training Peog;e for Quality of Working Lifdeactiv1ties
How to Star a Quality of Working Life Project

Organiélgion adm1nistrat1on of regional conferences,
workshops, seninars, symposia, and related public appear-
ulate awareness, interest, and- understanding
t firms and organizations. Most recently, area-
rencgs_have been designed and organized for the

Wash gton. .

Reééarch and development to provide basic 1nformét€on,
/xéchnlques and methods to plan, design, implement, and

) - - 62 -
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.eﬁalua -3 alternat1ve strategles to _improve the gffectlve-
ness o organ{zat1ons and workers.
* ”
Technical assistance throu h research ang consultatlon with
the- manageéménts and unions 7f public and private organiza-
tions. Curteritly, joint labor-mandgement cooperation and
productivi'ty gain-sharing projects are at the design og,lm-
plementat1on stage. These involve coal operators and
unions within the Western coal mining region, a meat procd-
essing plan an apparel manufacturing firm, and a com~ -
munitgéin*léaho. Productivity improvement projects are
also 1ng planned for a commércial bank and a city gévern-
ment agency @ : -
Development of audiovisual materi3ls, curricula, and re- ~
source pac es to support the ‘training of managers, union
offickals, »Students at all levels, and other interested
parties.

Publications/A-V Materials °
ra .

- - . f‘; . + . *
Manpower Advisory Sgrvices in’ the Workplace: A Missing Link in
Natlonal Manpower Pollc?, Gary Hansen and Marion Bentley, 1976

Human Resource Training and DeyeIopment Services: A Model De—
_livery System for Developed and Developing Countries, Gary
"Hansen -and Marlon Bentley, 1977

. Lo ' .
Quality of Working_Life and Organization Development, Marion )
Beptley and Robert Hoskisson, 1978. 4

> o . . ) .
Models of Nationél Industrial q&g Systems: A Comparative
Analysis, ‘Gary Hansen and Marion ntlage, 1978,

Training and the Quality of Wofkiné Life: Preparing Organiza-

2z, tions for Change€% Marion Benkley and Gary Hahsen, -197&/

) . -l

A : t &
) Displaced Workers im a Rural Settings A Case Study of a Plant

Shutdown, Gary Hapéen} Mari®n Be%ﬁley, and Thomas Fr1tts, 1978

The Scanlon Plan - minute sllde-tape case study of Mldland

.Ross. . o .

.,_-' o - .
'W: Plant Modernization Through Collective Co-

'minute videotape case study of labor-management

CarQorundum 1niJamestown, New York.

Why Work? ~-- %0 mipute videotape of cur-
ent qpallty of worklng life. 1nnovations in bthe Un1ted States
ind Europe.




-

¢ S
Bolivar -~ 60 minute videotape production of work improvement
activities at Harman International in Bolitar, Tennesgsee.




.WORK IN AMERICA INSTITUTE, INC.
700 Wwhite Plains Road
Scarsdale, NY 10583

(914) 472-9600: -{212) 832-5144

Background

The institute-is a nonpreofit organization founded 'Tn 1975 to
advance productivity.- and the guality.of working life. The in-
stitute has a broad base of active participation and support
from all sectors of the work community, including government,
labor, management , academia,  and nonpro@;t organizations, both
in the United States and abroad. -

‘The institute‘s agenda places particular emphas{ggziz

Quality o&f 'Working Life. Exploring opportunity, ognition,
partfblpation, and rewards for employees to optimize their in-
volvement in and(contr1but1on to the work organization.

Productlviﬁk Focusing on the human féctors in the product1-
vity equation, to increase both individual and organizational
cutput through more effective use of human resources.

Education and the World of Work. Building bridges £rom educa- |
tion to the world of work, to improve the match between the
entry-level worker and the job.

Empiqz_e-Management Cooperationt Reéogn1z1ng that emﬁfoyees'
contrlbute important know-how and ingenuity'to increase.output,
reduce waste, maintain product gquality, and improve morale.

National Manpower Policies. Exaﬁ?ning policies of the United’
States and qther industrialized nations as they affect produc—‘
tivity and he qual1ty of working life,. .

f . .

- -

* . S 4
. -

‘

Organization

£
-

The ingtitute's Board of D1rectors includes: ° §
Chairman: Clark Kerr, Carnegie Counc11 on Pollcy Stud es in ,
Higher Education t
Pregsident: Jerome M. RoOsow
Trving Bluestone, Vice’ Pre31dent/D1rector, General Mqtors
Department, United Auto Workers of America .
Ronald H. Brown, Vice Peesident, National UrBan League
Weston Clar e, Jr., Vice axe31dent--Human Regources,
merican Telephone and Telegraph Company .




Thomas Donahue, Executive Assistant to the President, AFL-CILO
Fredrick R. L1V1ngstoa, Es ,Senior Partner, Kaye, Scholer,
. Fierman, Hayes, and H: er
v @Gertrude G. Michelson, Senior Vice President, Macy's, New York
+William W. Winpisinger, President, In?grdatiOnal Association”of
Machinists & Aerospace Workers
Daniel Yankelovich, President, Yankelovich, Skelly, and White
" t .
Staff includes: v e . . :
Jerome M. Rosow, President - ’ S
Rhoda Pauley, Vice President--Clearinghouse and Commun1cat1ons
Matthew Radom, Vice President--Education and Training
_Robert Zager, Vice Pre31dent—-Ti§hn1cal Essistance and Pol1cy
Studies !

| a3
Funding/Support . »

WAL draws}support from labor, management, government, and
foundations, including: .
"Corporatieons: American Can Company, American Telephone and
Telegraph Company, Atlantic Richfield-Company, the Eguitable
Life assurance Society of the United States, Exxon Corporatiom,
General Electric CGQmpany, Qeneral Motors Corporation, Koppers
-Company, Inc., Shell 0Oil Company, West1nghouse Electric Cor-
porat1on, and Xerox Corponat1on.

-

‘Poundations: . The ord Foundatior, The Getman Marshall Fumd Of
the United Statesy The Willjam and Flora Hewlett Foundation,

John D.. Rockefeller III, Rockefeller Brothers Fund, and The a,
Rockefeller Foundat1on. R : :

Government. National Ceﬁfer‘for P;oductivity and Quality of |
. Working Life, U.38. Department of Commerce, and U.S. Department
of Labor. . . . .

-
-

Unions: Amefiean Federation ¢of Labor and Coﬂgress of Indus-
trial Organizations, Interdétiongl'stoéiation of Machinists

and Ae:ospace Workers, and.Un1ted Automob1le»Workers of America.
7y { .

] * v

Objectives’ Co e ;
Q. To provide information, 'education, and guidance oniBroduc—
tivity and quality of working life issues :
To create heighEened awar eness of the opportunities for an
enriched worklife and productivity improvements which can
exist in innovative ordanizations

- - * \/
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To. encourage the applic Jzn of solut1ons to workplace

problems from one otganliz&tion or:sector Qf the work com-

mun}ty to others ‘ , .

© \ To provide a honadversary setting for representatives of

’ ‘business, *labor, and government to explore COmMOn wor k-~
related goals ) P

v

Programs/Activities . {” ™™

. )
The institute.is organized into ‘three divisions:

Communications and Clearinghousd: Collects, develops, and dis-
seminates information about issues affecting pesoductivity and
quality of working.life; publighes -a monthly newsletter, the
World of Work Report, covering riew developments, trends, and
experilents In the United Statesland abroad; produces special
) pub11cat1ons on topical issues; offers a technical information

service providing answers to inquiries; conducts bibliographic

résearch and publishes guides to source materials; malnta1ns a
specialized reference collection on-work-connected iSsues;
prepares books on current and future issues contracted for with
outside pub11shers. -

Education and Training: Provides education and special train-
ing for union leaders, managers, government officials, legis-
lators, and educators through conferences, semiﬁhrs, and
special briefipgs gpr'interested organizations.

1

Technical Assistance and Policy Studies: Provides guidance to
int&rested organizations in applying tested techniques for im-
proving productivity and quality of working life, makes refer-
rals of qualified pract1t1oners to assist organizations in
change programs; assists in tHe design and implementation of - -
model programs for interested clients; prepares policy studies
on national labor force issues to provide guidance for:the de-
velopment and implementation of respon91ve pol1C1es and
programs.

 k ’ A
Publications/A-V Materials

Reports: ‘ E

Alternative Work Patternst! fhanging Approaches to.WorkaScheﬁd
uling {June 1976}. v .

" _Breakthroughs in Union~Management Cooperation May 1977).




Pl:o‘rfluctiw.ritﬁi":-~ The Link to Eonomic and Social Progress, A
Swedish-Américan Exchange of Views (April 1976).

)

-

Training and Jobs Programs in Action: Case Studfes in Private-
- Sectdr Initiatives for the Hard-to~Employ, prepared in cooper-
ati®n with the Committee for Economi¢ Development (May 1978).

. Il
l

Work‘1n America Institute Studies in Product&vé?y

nghllghts of the therakure {ﬁay 1978)

1, M1d-Career Perspect1ves. mhe M1dd1e—Aged and Older. Popu1a~
“rotion . . .
"ok i <
2. Product1v1ty and the Qua11§z of Working L1fe

3. "Trends in Product Qua11ty and Lorker Attitude

4, Managerial Productivity

o

5. Worker Alienation

6. Human Resource Accounting-:

: . ~
Books: 3

-

A Guide to Worker Product1v1ty Experiments in ﬂhe Un1ted States
1971-75, Raymond A, Katzell, Penney Bienstock, and Paul H.
Faerste1n, New York Un1ver31ty Press, 1977.

Forthcoming: . ' . ,

Van Nostrand Reinhold/Work In America Institute Series: _.Brac-
tical Management for Productivity, John R. Hinrichs, van
Nostrand Reinhold, New York; in press.

-

' Work In America: The Decade Ahead, Clark” Kerr and Jerome M.
1* Rosow, eds.‘ Van Nostrand Reinhold ‘Néw York:; in press.

\ ’beriodicals:

! World of Work‘Report- Volumes I-I11; annual index (beginning ’
| Hpril 1976). :

I »




APPENDIX A:

LIST OF FOREIGN PRODUCTIVITY AND

QUALITY QF WORK[NG'LIFE CENTERS

-

Mr. Harumi Takeuchi

Secretary~-General

Asian Productivity
Organization

Aoyama Dai~Ichi Mansions

Migato-Ku, Wokyo, 107

Japan

Mr. Vernon White
Department of Productivity
Anzag Park, West Building
Qopstltutlon Avenue
‘Parkes A.C.T. -

2600 Australia

Mr. K. Fitzgerald

Executive Director

Productivity Promotion
Council -

National. Committee

GPO Box 475D .

Melbourne, Victoria 3001

Australia

Dr.. Reig%hitz

Managing Editor

QOsterreichisches Zentrum fur
Wirtschaftlichkeit und
Produkitivitat

Hohenstauf@ngassd 3
‘1014 Vienna, Austxia
- x

Mr. M. Pierre

Cabinef de 1'Emploi
Ministere du Travail
Rue Belliard, 53

1041 Bruxelles, Belgium

Mr. F.vVerlinden.,
Delegue General
Qffice Belge pour
1'Accroissement
de la Productivite Lﬂ
Rue de la Coneorde, 60
10%9 Bruxelles, Belgium

|

Mr. R. Yanakiev

Director )
Natsionalen Tsentre Po

" Obshohestvenata |,

ProizvoiditeYnost na Trude

Building .GDimitro¥v,52

Scfia, Bulgaria

Mr. Imre Bernolak

Director

Department of Industry, Tr ade
and Commerce

Productivity Branch

Qttawa KIA QH 5, Canada




Mr .=, Agsam Mr. A, C. Hubert
Director Secretary General
Danish Productivity Council i " Buropean Association of

on Industry, Handicrafts, ‘4 . National Product1V1ty

and Commerce " Centres :
Danmarks Erhvervsfond 60, -Rue de la Concorde
Codanhus - Gl. Kongevej 60 Brussels 1050, Belgium
1850 Copenhageh V
Denmark . Mrs..-W. O, Conghaile

. European Foundation for the

Mr. K. Tolderlund Improvement of Living and
Dansk Arbejdsgiverforening Working Conditions
Vester Voldgade 1112 Lough11n§town House
1503 Copenhagen V Shanglll, co. Dublin
Denmark " Ireland

o

Mr. B. gordrup ., Mr-. Yves Chaigneau
Lo - ANACT

osenrns ALLE 14 16, rue Barbes

970 Copenhagen V - 92120 Montrouge
Denmark . France

'l

" Mr., Sidney Treadgold Mr. E. Theysseéet
Aggistant Secretary . . Directeur -
Iiﬁustr1al and Commerc1a1 Centre g;p{gnal
Policy bivision mation pour
Department of Industry ogres Economique
1l Victoria Street, Room 616 : Europe - Cedex 07
London SwWl, England : 80 Paris La Defense

Mr. George F. Ray : ' .
”)<3g§1onal Instityte of f Mr. H. W. Buttner )
conomic and Social Geschaftsfuhrer .
. Research : Rationalisierungs-Kuratorium
Two Dean Trench Street " der
Smith Square Deutschen Wirtschaft
London SWIP3HE Gutleutstrasse 163-167
England 6000 Frankfurt (Main) '
/ Feder?f Republic of Germany
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