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The need for imlicovtIggeprOduceivity and the quality of
working life, whicb led, Ito.tple creation of the National ..Center
for Productivity and Quality-of Working ,Life as ,an-agency.6f
the Federal Government; "has also-resuIted in .the organizatApp
of a number of similai-entities. concerned 'pith productiyiA(. aftdt,
quality of working life issues at the national, region4,. .0..

. ., .-

State, and local levels. 'It is gratifying to report thitt this' .,,N.

directory desciibes 28 such centers which exist alrady ox'are. ' NV,
-,%).,In the process of.. being f reed in ,the United States.:.., ;.f . .

-., , .
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Representatiltes of22 of these 28 centers attended a
meeting hosted by the:Nat-6;ml: Center. on Seetember Tind 8,
1978, at the SmiehsoniansInstieution's Mused of History and'.

Technology in Washington, D:C4 The purpose Of'the meeting was
-to provide a mechgnism by which the centers, could share infor
'illation about their-progra s and' interact Oith'each,oehei*..as ,

well as with representatf esof Federal. agengdet with an
interest it productivity nd quality of workiPklife issues. t -'

pared to foster the mutually' sue-, "A '4:.

g.the productivity .and quality `of
ef.

e Nation. It.,vias also degignedo 4e
agers in the public'and private " . 4'

4 4
^ a
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This dirgotary was pr
portive relationships amo
working life centers oft
of value to innovatt,ve ma
sectors by making,i.ea8ily available.sourbes of informatittvon
the various aspects of productivity and cjualtty.of working lif#
issues.

A
.
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It will become eviden
centers vary widely in to
of support. Several are
approach. Others general
respective States. Some
comes from both public stn
programs of interest natl.

, ,
.tc the iritereAed'readee that the-4. lu

V!

ms 'of development, scope, and source$
.; t'

ssentially `national or regional in o .4-,

y confine thEir activitieg.ceb Vele A

re'uO.vexsity4as,ed. 'Thefr financing
private funds. All are ipyolved in,,,,

nw.idp:.f i
.

The directory also ligts foreign productivity centers
(Appendix A). It-is noteworthy that the United States .

instrumental i'n encouraging the establishment of foreign pro-
ductivity centers through the Marshall Plait '-- by the endof
1952, all the European nations had formed national centers

.
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wh ich were assisted financially by the United States until
.19'61. In 1955 the Japan Productivity Center was established;
over a.dozen Asian dountries now have such centers.

We at theNational enter are confident that the produc-
4. i tivity and quality of working life centers de ribed in this

direlc vary are pioneers in a move -that is crucial to the
social and economic health o e United S tes. X wish to

. express, the National Cente s appreciation to .the4 cen ers.for

.*,
. their cooperation in prov ding the inform ionl%fdr thi
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AMERICAN CENTER FOR -THE QUALITY OF WORK.LIFE
3301 New Mexico Ayeoue, N.W.
Suite 202
Washington, DC 20016

(202) 338-2933

Background, 4
The American Center for thp Quality of Work Life (ACQW4),

-do' formerly the National Quality of Work Center, Is a Wadhington-
based nonprofit corporation founded in March 1974% ACQWL
operates on the premise that the /nen and women who make up
America's work force are its greatest unrealized nataral.re-
source. The center stimulates in bothiphe private and public
sectors a growing understanding and. -exploration' bf proven ways,,
for unions and managements, jointly, to release the,problem-
solving potential of working Americans. Through its field
projects, training, and communications activities, the center
assists labor and management'to generate the'active processes
and structures which enable shared and tangible improvements in
the quality of life at wor0.and enhancement of organizational,
effectiveness.

t

.Organization

Staff includes:
Ted Mills, Director,/
Edward Cohen-Rosenthal, Associate
Jacqueline Davenport, Trdasurerer
Robin L. Witten, Communications
Lee M. Ozley, Senior .'Associate
Nicholas Bi ;ony, Senior Associate
Charles M. Crone;;,Senior Assoc ate
Gene Herbster, Senior Associate.

Ftioding/Sgpport

Inktitutional support is derived primarily frorp peilje6t,
income.. From 1974-78, :the center yas also supported by the .

Eonomic Development Administration of the U..S. Department of,
Commerce and the Charles skpwart Mott Fouridation, Project-
by-project support is AertVerd from public'and.private sebtor-
Organizations and .unions.

A
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Objectives

ACQWL public and private sector field projects are designed to
demonstrate that organizations will become more effective and
the quality of working life for members will be improved when
employees have expertly structuredo:opportunities to become
actively involved in day-to-day decisions affecting
organizational improvement.

-

ACQWL field projects are being implemented in highly diverse
and,visible major organizations in both the public and private
sectors. All are in unionized workplaces and have been en-

' domed by managements and unions. Most have active participa-
tio of the highest officers of managements and unions. The
ob ective is to establish new enabling corrective structures
w ich permit managers and workers, jointly, to identify (diag-
n se) and solve problems relating to their own idiosyncratic
technological, social, environmental, and economic problems.
All projects are "jointly owned" and directed by union and man-,
agement participants.. ACQWL staffare used as facilitators
only.

ACQWL initiates, implements, and supervises total organization
quality of worklife projects in unionized organizations, public
and private (12 to date); creates and disseminates, information
about these field activities and other quality of worklife
activities in the U.S., Fturope, Japan, etc.;, and constructs
and presents training, seminar,and educational .activities for
those seeking to learn quality of working life principles and
methods, including-stimulation of quality of working life-
related worker education.

Program Activities

o Tennessee Valley Authority, Transmission Planning and
7 , Engineering'Division/Ttnnessee Valley Authority Engineers
* Association/Office and Professional Employees. Funded by

TVA, TVAEA, and EDA.

o Harman International, Bolivar, Tennessee/United Automobile
Workers Union. Funded by Harman International, UAWO1COP,
and Ford Foundation.

o Rushton Mi-fering Company, Phillipsburg, Pennsylvania/Uhit:ted
Mine Workers of America. Funded by Rushton, UMWA, and EDA.

o Weyerhaueser Corporation/International Woodworkers, Union.
Funded by Weyerhaueser, IWA.

2
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o Mount ;Sinai Hospital,' New York/National. Union of Hospital

and HeAlth%Care Emplpyees/N4w York State Nurses
Associdtiori/gpmmittee of Interns and Residents. Funded by

.

1tiEw.
.

' 4 i
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d Nabisco, Inc./Bak4ry.and eqnfectionary Workers ..,

International Union, and international Brotherhood of
Electrical Workers. punded by NabiscCs, BCWIU.

.4 ,

o City of San Diego, California/American Federation of State,
City, and Municipal Employees Union. Funded by U.S.
Department of Labor.

Xeroxo Cdrporation. Funded by the Xerox Corporation.

o Development of Quality of Working Life Institute, a
training facility for teaching unions and managements basic.
diagnostic and problem-solving techniques for total
organizations. Funded by ACQWL.

o Development of problem-solving entry and change strategies
° for total organizations, including the ACQWL Organizational

,Readiness Diagnosis' technique, and training. Funded by
AgQn. , /-

o Development of American Quality of Working Life
Association, consisting of practicing members (union and
management) in quality of working life projects across the
'U.S. and Canada. Funded-by the Charles Stewart Mott
Foundation.

:0 American Quality of Working Life Association Conference ---
.May 1977, Airlie House, Virginia (100 unions, management,
and worker attendees)' funded by Ford Foundation, NIMH, and
National Center for Productivity and Quality of Working
Life.

o Senior Management Quality of Working Life Conference --
November 1977 Xerox Training Center, Leesburg, Virginia (40
senior officers, including 2 presidents from Xerox, General
Motors, Weyerhaueser, Nabisco) funded by participating
companies.

o ACQWL Information Update Service -- begun September-1978.
Mailings of articles, speeches, newspaper clippings, and
other quality of working life related materials to
subscriber list of 3,500. Funded by Charles Stewart Mott-

. Foundation.

- 3
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o Quality of Work Life: What's /II a Name October 1978.
General Motors publiCation of excerpts from Quality of Work
Life: The Name That-isn't There, by Ted Mills.

Publications/A-V Materials

First Meeting r American Quality of WorkingLife Association
videotape: ' 75.renta1; $150 purchase.

- , \

A 22-minute black aDd white videotape of a May 1977 ACQWL-
convoked conference of 10.0 managers, union leaders, and workers
from.17 quality of proxicihg'life projects discussing their
varying personal viewslrid opinions of quality of. working life
impact on mapageMent, unions( colledtive bargaining, and the
effectiveness of third-party consultants.. .

Industrial Democracy in Europe: A 1977 Survey, 258 pp. Free.\

G man Marshall Fund-supported examination of the explosion of
"industrial democracy" legislation and events in 10 European
countries and the Common Market, including detailed summaries,
charts, extracts from laws, in-each. "Overview" chapter
(printed in November-December 1978 Harvard Business Review,
below) examines the quality of working life "American Response"
to the rush of events in the 1970's in Europe.

Mills, T. Wise New World A-Coming, Address to American
,Psychological Association Convention,- Montreal, Canada, October
1973.

Mills, T. /-Less More,'Address'to the Ripon Society, Washington,
D.C., February 1974.

Mills, T. The Thirteenth Dilemma, Address to the Conference on
Changing Work Ethics, New York City, Aprik 1974: Atlanta
Economic Review, November 1974.

Mills, T. Predicament, Productivity, Praxiteles, Performance,
and Purpose, Address td the Association of Consulting
ManagementsEngineers, Bermuda, November 1974.

Mills, T. Utilization of-Human Resources in Mining, Address Co
American Institute of Mining, Metallurgical and Petroleum
Engineers, New York, February 1975.

Mills, T. Human Resources: Why The New Concern, Hary
Business Review, March7April 1875.

[- 4 -
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Mills, T. A Taste of Social Equity, Address, to American
Society for Training and Developmen Kansas City,.o.; ASTD
Journal, October 1975.

Cohen- Rosenthal, E. 'Legislation and Regu ion Affecting
Lifelong Learning, U.S. Office of Education, 830 pp., 1975.

Cohen-Rbsenthal, E. The President Looks at Education, Change
Magazine, March 1975.

cohen-Rosenthal, E. Testimony, Lifetime Learning Act (5.2407),
' U.S. Subcommittee on Education, December 1975. Excerpted in
the Star Ledger, Newark, N.J., February.15, 1976; and the
Chrlitian Science Monitot, March 10, 1976.

Cohen-Rosenthal, E. Politics and Lifelong Learning: An
Exploration of Citizen Strategies, Rutgers Labor Education
Center, New Brunswick, N.J., ,,;February 1976.

Cohen-Rosenthal, E. Testimony on Employment and Lifelong
Learning, Democratic Platform Committee, Newport, R.I., April
1916.

Cohen-Rosenthal, E: Education and Work: 2000 A.D., WNET -TV,
New York, N.Y., September 1976. 1

Mills, T. Altering the Social Structure in Coal wing: A
Case Study, Monthly Labor Review, October 1976.

Mills, T. Quality of Work: Art International Phenomenon,
Address to Region 6 Conference, American Society for Training
and tvelopment, October 1976.

Mills, T% Creeping Corporationism vs. Rising Entitlements,
Address to Ditchley Conference, Oxford, England; Harvard
Business Review, November-December 1916.

1
Cohen-Rosenthal, E. Tuition jtefu d Program, The Assembler,
Local 595, United Auto Workers, D cember 1976.

Mills', T. Work as a Learning Experience, Address to American
wAssociatiofi for Higher Education), Chicago, Ill., Wernher 1976;
reprinted in Work and Education, Harcourt Brace Janovich, 1977.

Ozley, L., Lawler, E. The Quality of Work Life Can Be
Improved; April 1977.

4

Ozley, L. Quality of Work Life: Nine Lessons, Address to the
Academy,of Management, Orlando, Fla., August 1977.

- 5
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Bennis, W. Toward a Learning Society: A Basic Challenge to
Higher Eduatiow, Paper present d under grant by U.S. Office of
Education, October 1977; publ ed-in New Directions for
Education and Work, Vol. II, ummer 1978.

Comstock, C. Lgelong Learning for Workers: Participation
Rates, Barriers, andNew Departures, Paper presented under
grant by U.S. Office of Education, October 1977; published in
New Directions for Education and Work, Vol. II, Summer 1978.

Mills; T. Quality of Work Life, Learning and Education: An
Emerging Trinity, Paper presented under grant by U.S. Office of
Education,, October 1977; published in New Directions for
Education and Work Vol. II, Summer 1978.

Cohen-Rosenthal, E. Lifelong Learning--For Some of the People,
Change Magazine, August 1977.

Cohen-Rosenthal, E. Promising Horizons: Cooperative Oppor-
tunities Among Labor, Management, Education and CETA in New.
terse , with H. Levine et al. 415 pp., October 1977, Rutgers
La or Education Center, New Brunswick, N.J.

Cohen-Rosenthal, E. Financing of Lifelong Learning /Recurrent
Education Through Employers/Union Educational Opportunities,
New York State Education Department, Albany, N.Y., November
1977.

'Report on the Quality of Work Life Management Conference,
Leesburg, Virginia, November 1977.

Mills, T. Statement to the Congress of the United States,
Joint Economic Committee for its special study on Economic
Change, Washington, D.C., June 1978.

Industrial Democracy in Europe: A 1977 Survey, published by
AMERICAN CENTER FOR QUALITY OF WORK LIFE, 255 pp., 1978.

Mills, T. Industrial Democracy in Europe: -An American
Response, HaOard Business Review, November-Dec ber 1978.

i

Zwerdljng, D. Toward a More Human Way of Wo ', ', in America, Al
Report on the Employee Experience Exchange on e edice of the

s

'Kan; published by National Institute of Mont Health,
.1November 1978. .

Ps'/

,Mills, T. Quality of Work Life: That Name That Isn't There,
- Address'to Centre International De Recherches et\Etudes en
Management, Montreal, Canada', June 1978; published-Is-Quality,
of Work Life: What's In A.Name? by General Motors, November

O 1978.

, [
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AMERICAN PRODUCTIVITY CENTER
1700 West Loop South

:Houston, TX 77027

,;

.{.713) 961 -7740

I

4

_Background,
, / ..

..

The need or aTroductivity center that ..
was operated,in the

private sector was recognized several.years ago byC.Jackson
Grayson, Jr., when he was Chairman of the Price Commission
during Phase II of Wage-pricecontrols. This idea culminated
in the eetablishment-Abf the American Productivity Center'(APC)
in 1977-

. i. /
. '

_Jr

Organization ef
The American Productivity Center, a nonprofitr.privately funded
organization, is governed by a Board of,Directors consisting of:
RoberA AbbaUd., dhairman,,First National Bank of Chicago
I.:W.' Abdl, tabor Consultaht-Past President, United

Steelwo ;kers ,,
I 4.,

.k

. John C.
B1

iegler, Managing Partner; Price; Waterhcluse & Cob,
oonald C. Burnham, 'Officer - Director, Westinghousegle,Qtrt
Frank Cary, Chairman, IBM .

'George A. Chandler, President, American Productivity dehed4
.

% James L. Ferguson, Chairman, Gene5a1 Foods -

" f-411. 4
. ,D C. J,ackron-Grayson,Jr., Chairman, APC." ,.

' Dr. John Kendrick, PrOfitsor, George Washington University ,.
Dr. Donald S. Macpaughton, Chairman, Prudentf nsurance Co.
TT. Charles H. Pi lard, President, InternatioWBrotherhood of

Electrical Workers . . '

.,kW. F. Rockwell, Jr., Chairman, Rockwell IneernattOnal .

William Usery, pabor Consultant-,PaSt Secretary-of.Labor
Glenn E. Watts, President, Commilnications Workers of America

,John Whitehead, Senior Partner, Goldman, Sachs & Co._
. .

.Staff includesk-
C. Jackson Grayson, Jr., Chairman
George'Chandrer, President
Pete*Mof ett, Exlecutive Vice President
Dick Si gel, Special Assistant to Chairman
Cal Atw od, Vice President
Carl Thor, Vide President
Georg` Sadler, Senior 'Economist

: ' 'Carolyn Meanlyv. Director of,Intormation Services
t.

There are currently 20, permanent staff and 20 associates, who

'
4- 7
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are,executives from major firms assigned tO(the center for
periods of a year or more. /

raiding/Support :<

Funding from over 120 U.S. firmstin the amount of $10 Milli n
has been obtained. These coMg6Aes will 'also loan the cent
the equivalent of.$1:5.millionf,'in.executive. talent.

Objectives
- . .

.

To strengthen the' private enterprise s stem by developing prac-
tical programs to improve productivity and the quality of work-
.ing life. .

; ,

Programs/Ac.tivities

.

o Productivity aWareness Programs. Publications, films,
N°slides, tapes, paycheck stuffers,pdSters.

o ProductTviey Irif,ormation Services Books, periodicals,.
rAference services, case studies, data bases.

o Productivity AP ;aisal. How to determine where improve-
ments can be m e.

. .

a

.o Company Productivity Programs. One-day briefings on how. to
start-produCtivitwamprovemenepr9grams.

....", 4 ,
. . 3 ..c .

o tross-Indtistry ProductIvity_Heasurement Seminars. Courses
op how toeasure productivity at thecompany level.

o . 1 1 r-1 -O,
ft

%

o --A-Labor/Manatlement Conference. To promtte cooperation to
reduce inflation and unemployment throdgt productivity irti

. .

,peovement. %, . .

I

,

1

1

O,

- 8 _
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CENTER FOR GOVERNMENT AND PUBLIC AFFAIRS
Auburn University at Montgomery
Montgomery, AL 36117

(205) 279-9110

background f
. ,

The Center for Government andgublic Af
to carry out the university's miasion,in

'and extension (public service) and provid
complement the instructional program..."I pa

)

as formed in 1975
of research
services which

icular, the cen-
ter conducts research and public service activities in public
administration, criminal justice, and applied psychology. /n-
stitutionally, the'center is the research and public service
arm of the Schbol of Sciences at AUburn University at Mont-

_

gomery. While belonging to the School of Sciences, the center
utilizes faculty from. the School of Business and the School of
Liberal"Arts....1,

Mir

Oi nization--

Sta f includes:,
Dr. Raymopd B. Wells, Director
Linda Rolhon-Basarton, Research Associate
Dr. Robert H.IEI(iott, Research Scientist
Charlie Lassiter,Research ASsociate
Debra Perkins ( Research Associate
John Veres, Research Associate
Jack Boyd, Research Associate

Punding/SUpport

The cen er.is Cuncled by appropriations from the.Alabama State
Legislat re and by research and grant activities. The center
'currently is the managing agency for the Alabama Innovation
Project, f nded by the National Science Foundation. The center
also conduc s the Alabama Merit SystemIeat Validation Project
-funded by an' Intergovernmental Personnel Act" rant td the State

Highway Traitkc Safety area and with the lab a United Judi-
of Alabama. rher.contractual wark includes trvity'in the

cial Syste0i

Objectives

To provide technical assistance and capacity bui ding expertise
to State and local l-goveinments in Alabama in the following

9,-

7
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areas; productivity, technological'innovation, management,
financial management, governmental reorganization, applied psy-
chology, and infRrmation sciences.

,

.

To 'conduct basic and'applied gesearcp im public administration,
trimnal jusii.0e,'psyclidlogy, information sciences, and finan-
cial

Prorams/Activities-

Alabama Merit Systei Test Validation Project: an IPA funded
contract to develop content and criterion validation methodol-
ogies for testing 'purposes for the Alab4a Merit System.

Highway' Safety Project: the Center is assisting the Montgomery
Police Depareffent in developith'a resource allocation model for
traffic enforcement purposes.,, A ,comprehensive Highway Traffic '

Safety Education Program is also being developed:

Administrative Office of the Courts Project: the center is
working with the Alabama United Judicial Systems Adminiitrative
Office of the Couits in developing test methodologies for its
new personnel system A ManOdwei Allocation Mode is also
ing developed for(the Cirrukt*Codrt Clerk Offices and the
trici Court Clerk Offices:

Alabama Innovation Grqllp 'Proj4ctt the center is the managing
office for the Alabama Innovation Group, a cooperative effort
of the campuses of the University= of Alabama apd of Auburn Uni-
versity. The purpose, is to'soupply innovation and technological
,transfer assistante to Arabamg State and local governments
utilizing, the research -and development capacities of the coop-
erating universities. 4

Publications/A-V Materials

The center publishes a quarterly, Government and Public Affairs
Review, which .expl+res new issues facing State and local gov-
ernments:

The center'also pubishes technical reports, professional papers
of center staff, and occasiOna gapers.

1$b.
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CENTER FOR PRODUCTIVE PUBLIC MANAGEMENT
JOhn Jay College of Criminal Justice
City'Unitieesity of New York

West 59th Street-= .
.

.New'York, NY 10019

09(212) -5030/8031.t .
:

Background 1. .

. The center vai formed in 1975 'and is the first,nonprofi't
university-ba4ed organization of its kind.

Organizationi1 //..- -
, .

The center is a nonprofit 'organization within John Jay College
.of Criminal JUstice, City University of Net* York.

., 'Ls
Slaff includes i .

.

.

4NE. Mart Holzer? ", Director L. .

Constance ZalkIvAssgaiate 'Director
Ellen D. RosenaAsgebiate Director
Joel GoldbergOrkirector of Public Information
Gail Hoffman, iness Manager

.

.

10 Funding/Stipport-i'

The center obtain iunding from a variety of sources, including'
the U.S. DepartmInts of Health, Education, and Welfare; 'Housing
and Urban Development; and Transportation. It also obtains
State and, local funding. Self-funding activities include the
center's Publications Clearinghouse,. training, conferences,
workshops; And the Public Productivity Review.

Objectives

The center's primary objective is to transfer knowledge of pro-
ductivity to publiik sector applications.

Programs/Activities

The center has developed and implemented programs of research,
evaluation, demonstratiot, and information dissemination. Edu-
cation and training programs include.curricula for a series of
interdisciplinary management courses, innovative instructional
approaches and materials, handbooks, manuals, audiovisual

7 11 -
. %
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materials, Iraphics, and an extensive annotated productivity
Oibliography.

%

Publications/A-V Materials

Public Productivity Review, quarterly journal.

Productivity Bibliography, 1976, updated quarterly.

Alternative Approaches to Producti.vity, 80 slides, sound, 1978.

Guide to Library Research inPublic Administration, 1976

Productivity potter.a.

4

t
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CENTER FOR QUALITY OF WORKING LIFE
institute of Industrial Relations.
University of California
405 Hilgard AvenUe
,Los Angeles, CA 90024

.(213) 825-1095; 825-8862

Background

The'Center forQu lity of Working,Life was formed in 1975-to :

continue a long-e tablished program of applied and academic ac-
tivity in quality of working life. Although. university- based,
the center active y works with managements and unions to assist
in bringing about'changes which improve both the lual,ity of
life in the workplace and the economic status of organizations:

Organization rs

- -

Staff includes:
Professor Louis E. Davis,, Chairman
Professor James C. ,Taylor, Research Fellow
Joel A. Fadem, Senior Fellow'
John J. Cotter, Program anevroject Development Oficer
Eli Berniker, Research Assistant .

Beverly McDonald, AdministrativeKssistant
Gerald 4. Walker, Adjunct Fellow
Albert B. Cherns, Adjunct Fellow

4

'Funding/Support

General funding is being'provided by the Ford Foundation.
_Project funding is being provided by the U.S. Department of
TranSporiation and GOotwill Industries;

Objectives

O- Formulate and disseminate approaches which will enhance; the;;;
quality Of working life.

o Evaluate the ,outcomes of*Sucfr approacheS.

o Provide.a ±ocus for action and policy formulation for union
liaders,*isnagers, educat?rs,government policymakers, and
'researchetS.

9

t
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. .
.

"4 o Aid managements and unions in collaborative efforts to im-
. ..) prove the quality of working life.

o Furnish rele'arit information to seekers of nonpartisan' '

. analyses, advicep.or assistance in the field.
.

. .

'Develop the professional competence of those undertaking
progrants or conducting research in quality of working life
improvements.

I $4 a lk

Programs /Activities

To implement its objectives, the. center concentrates on'the
,following

o. .Technical Assistance through research and consultation with
the managements and unions of industrial, governmental,
business, Service, educational, and health care organiza-
tions, and through preparation Of reports and textbooks.

o Training of-professionals, managers, union officers, teach.-
ers,'jand researchers, thrOugh.annual Fall resident courses

proving ,quality of. working life and...organizational ef-
,

fefi.veness which attract approximately 40 attendees.'

/ \ Xn-depth cate stu dies, published A monographs, of organi-
zational changes or designs which enhance the quality of
working life.

o Development of change strategies and methodologies to en-
hance life in the workplace in specific situations.'

0 Risearch.and development to provide fundamental data, use-
,%ful theories, and new ways of evaluating the effectiveness

41.
6f individuals and organizations.

o Dissemination of knowledge through confprences and seminars
on special topics.

PubliCations/A-V Materials
*

Job Motivation and Job Design, Robert Cooper, 1974, $3.50.
(COIL-M-1) (Monograph)

1.0l
1.)

12ycinualitofigorl: Problems. and
Pros?ects, Louis E. Davis, Gary M: Cadenhead, +James C. Taylor,
Marvin Hoffenberg, and Vdwdrd R. Dulworth, 19.16, $3.50. (COWL--
PP-1) (Position Fapeg)

;I

b
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The- following working papers :are priced at$X.50:

Concepts and Problems in Studies of the Quality of Working
Life, J. C. Taylor, 1973. % .(CQWL- WP- 73. -1)

Experiments in.Work System Design: Economic and Human Results,
J; C. Taylori,1575. . (COWL-WP-75-1)

Qualitofvorkt1-"Iy2IiWhatCan-We'DoAboutStahationon
the Job?, L. E. Dav st 1 75.- (CQWL-WP-75- )

_.;

The gocio-Techhical ApproaCh to Work System Design in Hospi-
teals, J. C. Taylor .and, L. Friss, 1.975. (COWL-WP-75-3)

Emerging Oppoitunities-in Work System De6igAl J. J. Cotter,
1976. CQW7,-W-76-11 17,

Fitting Computer=Aided Technology to Workplace Requirements, J.
Fadep, (CQWL-WP-76-2) v

Job 8atisfaction'and Quality of Working Life: A Reassessment,
J. C. .Taylor; 1976. pyWL-W-76-4)

4 -
Socio-tbchnital Approaches to Assembly Design, 3..A. Fadem and
U. deiHaan, 1976. (CMF.,-WP-76-5)
h
Employee Rarticipi ion in Socio-Technfbal System Design: A
White Collar Examp e,,J. C. Taylor, 1976. (,7QWL-WP-76-6)

AUtonom and Tech ol' A ontin enc A roach U. de Haan,
'1976. g:047-K2-

L2e ort of preliminar from -the 1976 "Tr jork

lislylLte11,12L11g/ei, J.C. Tay or, 976. (CQWL-WP- 6-8)
-- 1 , 4

.,
' .

The following Are available as indicated:

Quality of Woekihg Life: An Annotated Bibliography, 1957-72,
JirC.;TAylor, et. al, 1972, Available from NTIS, PB 218380.

,
,. :.

ti

't-

Quality of Working 'Life: Volumes 1 and 2, L. E. Davis and A.
B. Cherns,,1975, Free Press,New York.

"rhe Design of Jobs; second ed., L. E. Davis and J. C. Taylor,
1978, Goodyear Publishing, Caltfornia.

1

An Empirical Examination of the Dimensions of Quality of Work-
in4 Life, J. C. Taylor, 1977. COWL-W-77-2

-
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Job Design in the Federal Establishment: A Case Study( J. C.
Taylor, 1977. CQWL-WP-77-3

Job Design Criteria Twenty ,Years Later, 'J. C. Taylor, la77.
(CQWL-WP-77-4)

Analyzing Social Systems, A. B..Chexns and G.J. Wacker, 1977.
A CQWL-WP-77-5)

The following reprints are pricedW $1.00 unless otherwiie in-
dicated:

Job Design Reprint Packa e. ContainJob Design, L. E. Davis,
R. R. Canter, and J. H. F1offman, 1955; Job Design Research, L.
E. Davis and R. R. Canter, 1956; and Toward a Thiory of Job

-Desigffi, L. E. Davis, 1957. (WWL-04) 0$1.50 for all four.

Job Design Factors, L.tE. Davis and R. Werling, 1960. (CQWL -2)

The Effects of Automation on Job Design, L. E. Davis, 1962.
(CQWL -3)

Studies in Supervisory Job Design, L. E. Davis and E. S.
Valfer, 1966. (CQWL -5)

The Design of Jobs, L. t. Davis, 1966. (IIR-163)

Restructuring Jobs for Social Goals, L. E. Davis, 1970: (II?-
210)

The.Coming'Crisiifor Production Management: Technology and Or-
. ganization, L. E. Davis, 1971. (II} 216)

Job Satisfaction Research: The Post-Industrial View, L. E.
Davis, 1971. (IIR-217)

Readying the Urheady: Post-Industrial_Jobs, L. E. Davis,
- 1971. (IIR-,218) .

-,

ab a

The Health Care System Looks at Aftied Health Personnl,L. E.
Davis and R. B. ndrewel, 1972.c (CtWL-10)

Quality of Work g Life: National and.International Develop-
ments, L. E. Davis, 1972. (CIOWL-11)

,. I..

Models for the U e of Research, A. B. Chetns, 1972. JCOWL-
.

12)
0,

-
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,(
Improving the Quality of Working Life: Sociotechnical Case
Studies, L. E. Davis and E. L. Trist, 1974: (COWL-14)

The Milian Side of Work: The Socio-Technical Approach to Work
System Design, J. C. Taylor, 1975. (COWL -16)

°Controlling the Variance in Action Research,, andy E.

S. Valfe, 1376. (COWL -18)

Technology, Organization and Job StructUre, L.E. Davis and J.
C. Taylor, 1976. (COWL-19) This article, which is not avail-
able from the Institute of Industrial Relations, is in HANDBOOK
OF WORK, ORGANIZATION AND SOMIETY,, R. Dubin (Ed.), Rand McNally.

.Developmehts in Job Design, L. E. Davis, 1976. (:10m-20)

Social "Change and Work, A. B. Cherns, 1976.. (COWL-21)

Behavioral Sciences Engagements: Taxonomy and Dynamics, A. B.
Cherns, 197#. (COWL--22)

Principles of Sociotechnical Design, A. B. Cherns, 1976.
(COWL-23y ,t

Evolving Alternative Organization Designs: Their Sociop..
technical Bases, L. E. Davis, 1977. ACM-24)

Job Design in an Insurance Firm, J. C. Taylor, 19774
(COWL-25)

Job Design: Overview and Future Direction, L. E. Davis, 1977.
(COWL-26)

EnhancingQuality-of-Working_Life: Developments in the U.S.,

4

L. )3. Davis, 1977. (COWL -27)

CAn'Behavioral Science Help Design Organizations? A. B. Cherns,
1$78. (COWL-28)

JA Satisfaction and Quality of Working Life: A Reassessment,
ftv J. S. Taylor, 1978. (COWL-29)

ar

All orders under'$10 should be prepaid. -California residents
should add 6% sales tax. Make checks payable to The Regents of
the University of California. Address order to:

Institute of Industrial Relations
University of California
LoS Angeles, California 90024
Attention: Publications



COMMITTEE ON PRODUCTIVITY
American Institute of Industqal Engineers

Norcross,'GA 30092
4

.

(404) 449-0460 te /

25 Technology Park

Background )
t

Atttpugh not a.center, the American Institute of Industrial En-
_gineers (AIIE) represents 4n excellent resource for producti-
vity and quality of workin l'fe information and other action-
oriented programs. The AIIE as a membership of 30,00D and Is
organized into 120 chapters. . .

The AIIE's productivity and quality of working life effort is
planned and directed by it Committee qn Productivity. The ef
fort is also assisted roductivity representatives from each
of the 120 chapters.

Organization

Cbntacts: Clarence Darrow, Chairman
3866 Tomahawk Trail, S.E.
Cedar Rapids, Iowa 52403

Ob'eCtives

.

Jim W4lbrink, AIIE headquarters staff

a

Tie AIIE has adopted the improvement of productivity and qual-
ity of working life as a central program theme for its annual
meetings, as well as for seminars, magazine articles, and other
activities. Efforts are directed towards developing action
programs as well as raising level of awareness.

Publications/A.7V Materials

Productivity -- A Series 'for Industrial Engineering, Marvin E.
' Mundell ed. A reprint of 19 articles from 10ustrial Engineer-

ins magazines. A/EE monograph series.

PrOductivity Impr ement Program (PIP). A self-help process
and material or productivity' improvement.

- 18.- 24.
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-Productivity.-- Prom There to Here. Slife/sound Presentation,
40 minutes, 1978.

Three-Steps to Improved Productivity. Slide /sound presents-

(tion, 40 minutes, 1978.

,
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GEORGIA PRODUCTNITY CEN R
Engineering Experiment S ation
Georgia

bstitute

of Te hnology

X
-Atlanta, 30332

(40) 8,94-3404'

Background

The Georgia proOucti ity Center was created by the 1975 Georgia'
,4 General Assembly in recognition of the importance of producti-

vity to a sound, stable economy. Further recqgnizing the role
of technology in productivity improvement and in order to have .
'one organizaton in the State which could relate to national
productivity efforts, responsibility was given, to the Georgia-
Institstte of5echnology Engineering Experiment 'Station. ,This
actionaMade Geofgia's the first State productivity center .

Organization

The staff consists of approximately 90 professionals and 60
support personnel.There are eight industrial extension field,
offices throughout georgia.

. .

Staff includes: #

R. L. Yobsc,,Alrector
J. L. Birchfiel Associate Director.
William Ward, As ociate-Director
David Clifton, C ef, EconomicDevelopment Division
Manuel O'Neil, C i f, Chemical and Engineering Sci- cf

Division
J. L. Birchfield hief, Energy and Engineering D' sion
Ben James, Chief, Industrial Extension Division

Funding/Support

Financial suppoit is provided in party the State of Georgia;
but the majoritif is obtained througlyresearch contracts and
grants from public And private orgdnizations. Federal funding
is provided by Agencies such as the National Science Foudda-
tion; Departments of Energy,,Oefensel.and Commerce (Economic
DeVelopment Administration, the Office of Minority Business
Enterprise); National'Ac emy of)Sciences; and Environmental
Protection Agepcy1 Sta funding is provided by agencies such
as the Department of riculturt, the Forstry Commission, and
Office of Energy Re urces.,

. k$.ws
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Funding ha's also been obtained:4n t he area .of energy conserva-
tion froin local Georgia municjpalitieS:And pladning commis-0
sions, hospitals, and schd4 systems. Funding his been re-
ceived from companies suchas-the.Ameeican Can Company, St.
.Regis Paper Company, and J.C. Penney, as well's the Elberton
Granite Assobiation. 43f apprdribtely $4 million, $2.7 million
is obtained from Federal Government sources, $1 nallion froin
the Georgia,State government, and $300,000 from private sources
and local governments..

Ob'ectives

4 .The goal of the center is to stimulabe'individual firms and
government units to address and solve problems affecting their
productivity Productivity is viewed in terms of energy,

' materials, and capital and human resources. A broad objective
of the center is to determine the economic impact And degree of
commonality of problems which face companies and governments
and their ability to adopt common solutions. A Recond and com-
plementary objective is to develop and demonstrate technical
solutions to productivity problems and develop related economic
data. .

Programs/Activities

7#. 'The center carries out economic analyses of factors affecting
..7,

,productivity in Georgia. It works with industrial and goveroir
men-associations to identify problems affecting,productiviti'

. , improvement. It carries out research primarily i engineering
and the sciences, and works to transfer, research results by
direct assidtance, demonstration projects, and short courses
and,seminars. The center,worka with and through the various

.
'laboratories and schools of Georgia Tech, other units of the
university isystem, universities in other Southern States, and
Federal agencies.
4 '

Current project include:

o Agricultural waste utilization

o Municipal' waste Utilization

4r0 Solar energy applications

o Mechaniiation of industrial processes

-

/4-
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o Local goveinment-technicaLassistance

Capital budget planning

St reets, roads, drainage, preventive maintenance

16 Impact of government regulations on industry

o Measuring' and comparing Georgia manufacturing productivity
with the Southern region and the United States as a whole

a-

The Center is planning a program of-encouragini rehabilitative
engineering for technical devices for the phyecally handi-
capped. , 0

. .
-

There is an emerging program to help business and govefnment to
improve human productivity.

'A program is being planned which would encourage'the applica-
tion of micro-processors in small and medium businesses.

Lublications /A -V Materials

Industrial Energy COnservet, monthly ne)sletter.

"A guarterlk,newsletter on productivity-and development is being,
planned ,for publicatiorreming 1978.

22-7
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HARVARD PROJECT Of TECHNOLOGY, WORK, AND CHARACTER
1710 Connecticut'Avenue, N.W.
Washington, DC -20009

(202y 462 -3003

\Background

he Warvard Project on Technology, Work, and Character was es-
t blished in 1969 by Dr. Michael Maccoby.

0 anization

The project is governed by a board consisting of:
Dr. ichael Maccoby, President .

Kath rine Ter4, Secretary-Treasurer

,Staff includes the eollowing researcher-educators:
Rober Duckles
Margar t Duckles
BarbSr- Lenkerd
Cynthia Margolies
Richard Margolies
RiChatd- amsay

Punding/4upport

he project is a nonprofit, tax - exempt organization. It re--
elves funds from a variety of public and private sources in
t e form of grants and contracts.

Ob ectives

The pioject's purpose is to study how work affects human devel-
opme t. gmphasis has been placed on understanding the various
valu s and goals that different peo le have in relation to
work. Individuals are stim at consider how their work
might be improved and hOw they might develop their talents and
abili 'es. The projects are keyed to human development (secur-
ity, e uit.y, democracy, and individuation) as well as economic
effectiveness.

Pr rams Activities

Since 19 , the project his'served as third party researchers
in the Bo ivar Project of Harman International Industries and

- 23 -
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the United Auto Workers. Subsequently, the project played this
same role in other union-management projects as well as in'
thOse'of the Federal Government, such as the WS. Department of
Commerce and ACTION. ...

,

In 1978, the John Y. Kennedy School of Government at Harvard
University established the Program on Tichnoldgy, Policy, and
Human Devel4ment-with a lift,frpm Sidney Harman. The Project
on Technology, Workgand.ChaLactier thus becomes,pgrt of a new
program with the following.'tilkee-goals:

4

- o to help create newo1ivar -type projects
. .

.

o to usega fellowsthp prograt to train student -in this.field
1.)? ' ./ '..-44,

to..study the implications of-sucl-eprojects.fo public police

,

Publications/A-V Materials

The Gamesman, Michael Maccoby, 1976.
4

The Process of change at Bolivar, Margaret,Molinari Duckles,
Robert Duckles, and Mtchtel Maccoby, Journal of Applied
Science; September 1977.

Changing Work -- the Bolivar Project, Michael Maccoby, Working
Papers, Summer 3,975.

-

There are numerous her publidhed and unpublished materials on
the project's activi les as4Well as general and theoretical
material- on quality f working -life and human development.

.

0.1



INSTITUTE FOR PRODUCTIVITY
592 De Hostess Avenue, Baldrich
Hato Ray, Puerto Rico 00918

1809) 764-5145

1

packground

Because of the importance of human resources. to theNeconomi,c
welfare of Puerto Rico, the Institute for Productivity wasoes-
tablished to render services in the area of human re ource de-

,

velopment, improvement of the workplace, productivity, and
quality of working life.

. ./

Organization
.

The institute is organized with a staff of professionals exper-
.iepced in both private and public sector organizations. The
full-time staff is regularay augmented by consultants when
special expertise is required. Recognizing the crucial role
that training plays in the developMent of human resources, the
institute-has developed the Center for Professiorial Training as
an integral part ot its organization, and a Research Center for
Productivity.

The institute was founded by Mrs. Milagros Guzman, industrial
psychologist,' who still serves as its president.

Staff includes:
C,:b.

Carlos Rivera Hernandez, Attorney-at-law
Inex J. Guzman de Perez, Educator
Alejandro Guzman, Economist

Working agreements are also maintained with other organizations
'in Puerto Rico and the UnitecrStates.

Funding/Support

The activities of the institute have been funded by both pri-
vate and public elector organizations. Although most of the in-
stitute's funding has resulted from rendering services to or-
ganizations in the United States and Puerto Rico, it has also.
served other.organizations in Latin America.'

/00*.
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Objectives:, . ,

,

.,,
The Ipstitute has as. Its.objective the improvement of the pro-
ductivity"--6 the effectiveness -- of its private and public
sector,icliiehts, through the development of .human resources.

, .. 6. 4 0

, ... .... %.- .. , 0

2ro4ramSlActivities _

1

,ot Small grOup,Craining, coaching

o Research on the relationship of human.resource effective-
ness'to organizational effectiveness

o Multi-client conferences and workshops

o Participati.ve work Metods

o Design of systems and' procedures for improved pooductivity
and human resource utilization

o Organization development on site

ta

.1/
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MANAGEMENT 4ND BFIAVIORALSCIENCE CENTER 0

Wharton Sdhc01
University Of Pennsylvania
-Vance Hall, ;3788 Spruce.Street
Philadelphia, PA 19104

(215) 243 -5736

Background

so:

The Management aid Behaviors Science Center appkoaches complex
problems in both the public Ihd private sectors from an op6.
Ely:items framework and an action research orientation. Emphasis
od'clienOtnvolvement together with a pragmatic orientation to
problems h4pe resulted in a very high proportion implemented
and successful innovations.

Organization

Staff includes:
Dr. Eric Trist, Chairman
Charles Dwyer, Director
Thomas Gilmore, Associate Director

Funding/Support

Rublic and private sector f ding totals between $400,000-
500,006 per year.

Objectives

_Ihe center's research is directed toward advancing the state of
the art of planning, organizational behavko;, and the design
and implementation of complex systems of decision and control
in rapidly changing environments. .A common theme running
through the projects is the quality of working life. Prdiects
are apprOached from an open systems framework, which considers
such factors as: characteristics of the internal system
(sociotechnical interface, organizational design, planning, --'

decistonmaking processes, quality of worklife, etc.), inter- .

organizational relationships, environmental relationships, and
adaptive capabilities. Work with key interdependencies among
these factors is stressed, expanding the number of pointAfor
effective intervention. The' client system is involved as\an
integral part of the project team from the first stage of\sys-
tem diagno4s through the final stages of implementation. \

1
'- 27-
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ProgramS/Activities
k"%

'National Center for Productivity and Quality of Working Lii fe.
This major two-year project is studying, public sector cooperam'
tive labor-management committees at 10 sites throughout Amer-

. ica. Emphasis is on investigating how labor and management can
upgrade worklife quality and,produc.tivity through a committee
formit. There is also focus on the roles of committees-in gen-

. eral labor-manAgement relations.

Major U.S. Consumer Goods Manufacturer. This involves eValua-
tion of-the effectiveness of innovative work teams in various
plant settings.

Rushton Coal Mine, Rushton, Pa. This industry-centered oject
is concerned with establishing autonomous work groups under-
ground coal mining as joint labor-management undertakings. The

. purpose is to rais\safety levels and share productivity gains,
it any: '

City tl Jamestown, N.Y. This communitywide effort involves a
small manufacturing town and its surroundings, with a popula-
hon of about 60,009. The project responds to changes which
make it increasingly more difficult for companies to go it
alone. It seeks to develop a quality of work program through
collaborating with an areawide labor-management committee which
functions at both the .community and plant level.

Delivery.of Legal Services. This project works with large
local program directed at improving the coverall managerial and
organizational effectiveness in supporting the delivery of
legal se4mices to the poor.

Strategic Management in Corrections. This two-phase management
training program for top corrections administrators from around
the country functions at the residential, regional, and field
levels and at a residential follow-up level to involve hoie
agency colleagues of all the participants. The program deals
wiel a wide range of organizational issues, such as quality of
varking life, organizational design', planningand monitoring
and evaluation systems.

- 28 7
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MAN ACTURING PRODUCTIVITY CENTER
AIIT Center

10 West 3Sth Street 1.11r,

Chicago, U 60616

(312) 567 -4800

;

Background

The Manufacturing Productivity Center (MPC) was organized in
1977 as an umbfella organizaton for productivity activities
,underway at IIT Research Institute and Illinois Institute for
Ted nology: Annual activities exceed $4 million and over 170
individuals are involved.

/ Organization

Staff includes:
Dr. Keith E. McKee, Director
Dr. Maurlce A. Howes, Associate Director
Deborah Hooper, Coordinator

ti

. Funding/Support

y

Funding is Oeing obtained from the IIT Research Institute,.
Government gencies, and industry. In the industrial cate4ory,
companies uch as Motorola, International Harvester, and Gen-
eral Electric are members of the..center and pay annual member-
ship fees. Projects are undertaksp for industry on a fee basis.

MPC s dedicated to helping United States industry increase its
productivity. MPC will make information available to industry
and will encourage interac4ion among companies. The center
will provide impetus'for individual companies to increase their

-productivity and further help to increase the productivity of
vendors and material suppliers serving other industries.

Productivity is,theresponsibility4of individual companies-- dr
they succeed or fail based on their own success. The center
provides participants with information and motivation to give

. them an advantage.

(29 -
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Programs/Activities

The large number of center activities involve over 50 companies
and 15 gpvernment agencies. More than 50 programs Ire cur-

. rently underway. "A' few of general interest include:

MPC Multiclient Program. This allows pompanies.to collaborate
on general studies on productivity.lo promote interchange and
encourage technology.

Advance Manufacturing Method (AM., This Multiclient program,
With 16 current industrial membersr. is dedicited to introducing
computerized approaches for increases plOductivity. The pro-
gram has been going on for 16 years and over 50 companies have
beeh involved.

Research and Engineering for Automation'and Productivity in
Shipbuilding (REAPS). _Six shipyards are members of this pro-
gram, which was initiated seven years age by the Maritime Ad-
ministration.

Manufacturing Application Team (mATeam). The objective.of this
program is to help increase productivity by finding'and apply-
ing suitable NASA technology inthOomanbfacturing sector.

Publications/A-V Materials

Manufacturing. Productivity. Frontiers, a monthly publication of
approximately 60 pages, includes feiture articles, reviews of
publications and meetings, abit.cacisztiofkplItinent literature,
and a listing of upcoming meetings.

41P

/
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MARYLAND CENTER FOR PRODUCTIVITY. AND QUALITY OF WORKING LIFE
College of Business and Management
University 'of
College Park, MD 20742

(301) 454-5451

Background /

.

The plans for the Maryland center were develo 'ped by a task k
force appointed.by the Secretary of the Maryland DepartMent of
Economic and:Community-Development in-1976. The center was

- founded in July 1977 with support from a grant under Title I of
the State Higher Education Act of 1965, administered by the
State Board of Higher Education.

Organization

The center operates within the College of Business and Manage-
ment at 'the University of Maryland.

Staff includes:
Dr. Rudolph P. Lamone, Director and Dean, College of Business

and Management
Dr. Edwin E. Olson, Coordinator
Cynthia E. Burton, Consultant
Sandra Woodruff,,Secretary

Also included are faculty members from the College of Business
and Management, Department of InforMation Systems Management,
and the Department of Psychology, as well as other departments.,

Funding/Support

The center is receiving support from a grant provided under
Title I of the State Higher Education Act 9f 1965. It has re-
ceived contracts from public and private organizations in Mary-
land to develop productivity and quality of working life pro-
grams. The center anticipates further funding from Federal and
State sources.to develop additional area labor-management,com-
mittees in Maryland and to conduct further training and devel-
opment programs.

- 31 -

3



4

Objectives

The Centers Objective is to increase the exchange of infdrma-
tion on productivity and quality of working life between the
university and organizations in the public and private sector.
To increase the access of available knowledge regarding quality
of working life and productivity issues to public and private
organizations, and to generate new policy-oriented and
practical knowledge, the center provides:

o Education and Information Dissemination. Given the large
variety of issues involved in the concept of productivity "
and quality of working life, many of which imply contradic-
tory values and goals, an important function is the di.ssem-
ination of available information relevant to all possible
interests and goals. In its educational activities, the
center attempts 0 broaden the vie4-of organizations and
help them to recognize the diverse points of view regardng
issues related to productivity and quality of working life.

Training. The center sponsors training programs ranging
from experimental workshops to formal, center-based
courses. Through a network of persons in State and com-
munity colleges and independent consultants, it fosters the
development of courses throughout the State and region for
supervisors, union members, staff people, professionals,
and researchers.

o Research. Research ranges 'from empirical to purely theo-
eetical analysis and involves approacbes from case studies
to field experiments. Reseach programs include the broad

x range of interests and skills available to the center from
the unkversity.

o Consulting. The center engages. in activities that are
.focused on organizational problems. It emphasizes close
collaboration with paAticipating organizations in the de-
sign and funding of research. Documentation of this re-
search is viewed as an important aid in efforts to develop
new and improved methodologies and processes which can be
applied to participating organizations.

PrograMt/Activities

The cer%ter provides interested organizations with pertinent re-
ports and literature and with detailed information about the
center's resources. Center staff membeKs and appropriat4
faculty members are prepared to meet withkey organizational
members to introduce and discuss approaches for improving pro-'
ductivity and the quality of working life as well as explore
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the possibilitiesiof establishing-.a project and estimate imple-
mentation costs and potential outcomes.

During .the 1978-79 academic 'year the center is planning too
sponsor such training and:educational events as:

Cr-Seminars on Productivity end Quality of Working Life. As a
follow-up to two successful seminars in 1977 at the Univer-
sity of Maryland Center for Adult Education and at the
Crosskeys\Inn, Baltimore, the center will-hold one or two
seminars during Spring 1979. The format will feature presr
entations Of successful productivity and quality of work-'
life projects in both the private and public sectors-with
opportunitfies for audience response. The seminars will
disseminate\ information obtained through the center's
interrelatiOnships with other State centers, natiorral
agencies,-a0 from contacts with exemplary organization in.

Maryland and Washington which have achieved gains i ro,
doictivity and the quality of. working life.

o Short Courie\on New Ways of Working. ' This 'course, which is
x

being develo ed as a more.intensite learning experience for
up to 48 par icipants, will focus on organization concepts
and practical methods for analysis of both fie technical .

and social co ponents of work. Two courses will t;e run si-
multapeouily ith several joint sessions. One will-be.for
up to, 24 per ons from the public sectors the other for.up
to 24 persons from the pKivate sector. Participants will
be drawn from among those who attended seminars last year,
persons with hom the center is currently working,fand
others interes ed in exploring issues raised by.a concern
to increase organizational effectiveness.

o Third-Part S° osium. Two ceMer-sponsored meetings will
promote the dev lopment of a network of persons in organi-
zations, educat' onal institutions, or consulting groups in
Maryland, Vif i ''a D.C., and West Virginia, 'wifo perform
third-party e le i

t
training or facilitating producti/ity

or quality of,wo klifi'ICtivities. The meeting will be an
invitational plan ing session, involving third - party. per-
sons known,to be orking in this area. This group will
plan an open symp ium for Spring 1979 to share experiences
and identify oppor unities and constraints for continued
development of productivity and quality of worklife efforts
in the area. If w rranted, a network of these persons will
be developed.

o Other Educational Activities. The center will consider
sponsoring other edudational or 'training pvents as interest
in particular topics' develops and resources become avail-
ab
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R Publications /A-V Materials

Perspective' on the Maryland Center for Productivity and Quality
ofVorking Life, 1978.

C
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MASSACHUSETTS QUALITY OF WORKING LIFE CENTER
').4 Beacon Meet, Suite 712
Boston, MA 02108'

-kt6l.to 227-6266 (

B4ckground,

In early 1974 several people in Massachusetts from various.sec-
'tors, including staff and members of the Legislature's Commerce
and Labor Committee and advisors to-the Governor and other
Political leaders, began to share information. about new devel-
opments around'the country in labor-management relations and
programs to improve quality of working .life. Six of those in-
volved visited the OhioQuality of Work Life Conference that
F$1l and were convinced that the' Commonwealth should take_ac-
tion in this fietd: At a meeting in Amherst on June 1-3,
the participants', who repreiented business, labor, and govien-
ment in Massachusetts, unanimously recommended the establish-
ment of an institutions which should be independent of but sup-
ported by the State.government, The Governor, legislative
leaders, and other' .State officials supported the recommendation
and onsSept,ember l5,'1975, the Massichusetts Quality of Working
Life Center was incorporated as an independent nonprofit.covo-
ration.

Organization

The center's Board ofDireetors is drawn from organized labor,
the business camunity. and the public sector , with equal rep-
resentation from labOr and business. Chairpersons of the Board.

"area

Labot CO-Chairman: Frank Every, President, Directing Business
Representative, Lodge 38, International Association .of
Machinists 6 e ;

-

Manaament Co-Chiirman:
oral Manager, Engine red
Division of EG&G

Staff includes:
Dr. MiChael J.'Brower, Executive Director
Will Phillips, AssociateDirectot
Elaine B ther, Adminigtratiye Assistant
SusannaW- kerson, Assidtant Project Coordinatoi

0

John E. Wolfe, Vice President and Gee-
Products Division, Sealol, Inc., a

4.

ebb
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Punding/Supi)ort

i%

k

The center has at various times receivea_support from the Com-
monwealth of Messachusetts, the U.'S. Department.of Labdr, the
U.S. Department of Comderce Economic -Development Administra-
tion, the National Center for Productivity and Quality of Work-
ing Life, the Int%rgovernmental Personnel Act of the.U.S. Civil
Service Commission, and donations, including cbntributions from
local governments, businesses; and unions using the center's
assistance:

Objectives .

.o Improve the quality of working life in Massachusetts.

o Assist both private and public organizations to become More
effective' in providing lower-cost and higher - quality goods
arid services through improved labor-management relations
and worker- manager involvement in quality of working life
programs.

By these,means to assist businesses to remain and expand 111
Massachusetts, and new business to be attracEed to the Com-
monwealth, leAdj.ng to more and better jobs, higher incomes,
increased tax revenues, and reduced burdens on unemployment
and welfare funds.

Programs/Activities

O . Demonstration projects in individual companies and public
sector orgahizations.

6 Assisting industrial cities to start and conduct areawide"
labor-management-government committees and'programs.

o Workshbps,.seminars,and ot* educational programs.

o Research and evaluation. \

o Training of Professional ttii*d-party coord nators.

Publications/A-V Materials

Massadhusetts Quality.df W
\

Inc Lire. Center Newsletter,
monthly, when funding is afiailable.

- 36 -
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MDC, ,Inc.
137 East.Rosemary Stre t

'-' Post Office Box 1057
Chapel Hill, NC 27514

(919) 942-5796; 942-5797
* ,

Beckgrdund
, t

.

MDC, Inc., formerly called No th Carolina Manpower Development
Corporation, is a private, non ofrt corporation which has en-4.
gaged in manpower research and emonstrations since 1968, prin-
cipally in the S utheast. The c poration's-employment and ,

training work has varied over the ears, most recently goneen-
trating,on analyt cal work for the U.S. Department of Labor and \

organizational eff ctiveness traini with the Employment Serv-,
ice. For the past wo years MDC has been involved with North
Carolina employers in a series of med ings dealing with worker
alienation and the quality f worklife. Seminars conducted by
MDC have stimulated inte st among empl

g''D
ers in linking id-

provement in the quality f worklife with higher productivity.
MDC works in cooperation with the Producti ity Research and Ex-
tension Program'(PREP) of North CarolinaSt te University.

Orgklization

`Staff includei:
Dr. E. Walton,Jorlips, Chairman
George B. Autry,Tresiddht
Jim Godwin )

Ralph Mitchell) Princ als in qua Ity of wort
R.

Funding/Support

FOnding for the planning project is beino shared between in-
dustry in North Carolina and the Economic Development Adminis-
tration of the U.S. Department of Commerce.

Objectives
."

The MDC productivity/quality of.worklife project intends to
test thrpe hypotheses:.

po A First, that productivity andthe quality of working life
can be improved in a.largely rural area there labor-

- 37 -
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intensive industry predoillnaies and where labortunion
organisation is low. 1

. .

o Second, that means to make it possible for managers to .

share the learntngs will emerge from the demonstration as
well as-from'1 other activities.

/ -

o Third, that success in the first two areas will contribute
' toward establishing a State or fegioal productivity center.

Programs/Activities'

The following .three i ndustries are participating in the demon-
strations, whidh*e,conducted by outside consultants:

4

The West Cdipany,,Xihston, North Carolina; consultant: Dr.
Charles Dwyer., Wharton School, University of Pennsylvania, .

Philadelphia.

Burroughs/Wellcoig Co', Greenville, North Carolina; con -

sultant: Nathaniel gill
ft
and AIsociates, Inc., Raleigh.

Guilford Mills, Greensboro, AciFth Carolina; project directbr:
Dr. WilliampSmkih rtt i Carorina'State University, Raleigh.

,

4

a

.4
I

I
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4KLAH64, PRODUCTIVITY INSTITUTE
School of Industrial Engineering and Management
OklahOma State University
Stillwatet, OK 74074

(405) 624 -6055

..`'Back

:

ack r

1The institute is not yet operational. For five years 'the uni-
versity has operated the Center for Local Government Tech-
In logy, which is concerned with productivity in the delivery of

blic services. The plan is to organize a similar service for
t e 'private sector.

Contact: Dr. Joe H. lize, Coordinator

o

4r 6

is

OP

lb,

V
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PENNTAP
Pennsylvania Technical,Assisednce Program
J. Orvis Keller Building
Pennsylvania State Univerity
University Park, PA 16802

(814) 865-0427

Background
b

PENNTAP-was founded in 1965 at the height of the Nation's space
effort. The State of Pennsylvania's Department of Commerce re-
ceived numerous'requests from Pennsylvania industry for help in
applying new technologies to commercial processes in order to
make State businesses more competitive. The Governor's Advi-
sory Council suggested the formatioh of a mechanism for supply-
ing'that service.

/
4,

Organization

The Governor's Advisory Council maintains an interest in the
center, but its operation is the joint responsibility of the
university and the Pennsylvania Depattment of Commerce. % r.

Staff includes:
Dr. H. LeRoy Mailow, Executive Director
William Arble
Edwin Biederman
Frank BroWn
Paul Houck-I
Robert McCotmick
Row Miller
Bru e Mixer
Anth ny Venett

In addition., members of the unive ity faculty and others are
called upon for technical assistagce.

Funding/Support

\=The center is funded jointly by the university and the P nn-
sylvanka Department of Commerce. Other funding has been.re-
ceived, from, the National Science Foundation and the Energy Ex-
tension Service of th4416.6:Tepartment Qf Energy

.0

Services are-avAklable to all Pennsylvania industry and p
sector organizations at no charge.

gt



4

Ob"ectives
'Jr

The center was organized as a Statewide network to serve Penn-
sylvania industry and the private sector in the tranfer and ap-
plication of new, technology for greater productivity.

Programs/Activities

Theri is no formal agenda: Each request for information is
answered individually.

Publications/A-V Materials

.

A number of publicatIons is available, including the Center's
Ahnual Report and case studieeind other reports'.

A A6mm color sound film, "Olean Streams," is available at no
charge. Running time: 30 'minutes. A book prepared as a help
to management in complying with the State's anti-pollution reg-
ulations is available to.a i4pany the film presentation.
Price: $4.50.

The center also offers a 10-minute sound /slide presentation ex-".
plaining its activities and how the public may make use -of its
services.

a

t
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PRODUCTIVITY CENTER
- Graduate School of Business
Northwestern University
Evanston, IL 60201

(312) 492-3465

Background

The fordation of a productivity center at Northwestern Univer-
sity is under consideration. Contact:

Frank H. Cassell,.Acting Chairman, Professor
Department .of Policy and Environment
Northwestern University, Graduate School of Management

S

ak

ab
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THE PRODUCTIVrTY COUNCIL OF THE SOUTHWEST
A-STF 124

5151 State Ur4versi Ly Drive
Los Angeles, 9-0032

(213) 224-2975

Background

The .Productivity Council of the Southwest was formed jointly.by
Region.XII of the American Institute of Industrial Engineers
and California State University, Los-Armies, in December 1177.

Organization
4

The Productivity Council of the Southwest is a joint operation
between the School of Business apd Economics at California
State University at Los Angeles ( 6SULA) and Region XII of the
American Institute of Industrial Engineers (AIIE) to help meet
community needs for productivity improvement and to support the
objectives of the National Center for Productivity and Quality
of Working Life. Operations of the council are confined to the
'southwest area of the continental United States as defined by
the boundaries of Region XII of the AIIE.

The council is governed by a Board of Directors; 'Members are:
Leslie Cromwell, P.E., Ph.D., Dean, School. of EnOneering, CSULA
William Waddell, DBA, School of Management,' CSULA
Clifford Craft, P.E., Director, Bureau of Business and Economic

Research, CSULA
Charles D. Hoyt, Jr., P.E., Ph.D., Professor Emeritus of

Engineering, Arizona State Dniversfty
tanley Wolfberg, P.E., Administrative Officer, Division of

Applied Sciences California Institute, of Technology
nftaatilidon, Producti ty Supervisor, City of San Diego

Three Board members are ppointed by the President of CSULA,
and three are appointed y the. AIIE Region XLI, Vice President.

Staff Includes:
John R. Frost, P.E.1 Executive Director
John K. Hermann, PEE., Associate Executive Direct&
max.Laster,,P.E., Council Secretary
Clifford Craft, P.E., Interim Financial Development Director
Robert Verderber, Continuing Education Director
Ronald McClenden, Interim Public. Relations Director
Dr. Charles D. Hoyt, Interim Research Directoi
tanley T. Wolfberg, Interim Consulting Director

Valerie Long, Secretary
4
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Funding/Support

Initial funding of $1,000 has been'rovided in equal parts by
CSULA and AIIE- Additional funding may be obtained by solicit-
ing contributions from individuals and. organizations, and by
applying for grants and contracts from governm nal and other
organizations. All funds so obtained shall be used in supp9rt
of the objectives of the council.c.ot r-

The council shall be a self-supporting activity. All support
assistance and other costs shall be paid from the funds and in-
come generated by council lorograms and other tdtivities.

Objectives
6 f,

The objective is for the council to become a recognized advoc-
ate in the Southwest region for improving productivity and
heightening the awareness of its imortance.

Programs/Activities

The council plans tokenlist the aa'of business executives and
representatives of organized labor as well as the services of
professionals in such fields as accounting, economics, systems
agalysis, and engineering. It shall draw upon the special
knowledge and unique skills available at CSULA and the South-
west region of tfie AIEE to

o Promote productivity improvement in buginess and not-for -
profit organizations, including government, through direct
contact with decisionmakers and,community leaderst.and
through.use of the media. e ,

fir.
Conduct productivity improvement' studies, audits, and other
evaluations that-result in counseling and recommendations
for .the organization's served.

Provide continuing education'in.the field of Roduptivity
improvement through sponsorship of courses of instruction,
conferences, seminars, and a speakers bureau.

o Maintain an "nformation center foc,published and unPub-'.
lisped mater als on produdtivi'ty improvement to extend the
knowledge in this,field.

o Provide impetus for research and e field
of productivity improvement by iden lying n ds and spon-
soring grant applications. a 1).1Y

"I%

4
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o Provide opportunity for interchange of knoWledge among man
agement, labor, university faculty, and professionals prac-
ticing productivity improvement.,

o Publish a periodical and other materials in the field of
productivity improvement to augment the above objectives.

Publications /A -V Materials

Productivity Council of the Southwest, 1978. (Brochure)'

11111P

s
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PRODUCTIVITY INSTITUTE
College of Business Administration
Arizona State University
Tempe, AZ 85281

(602) 965-7626, 965-3331

*r
J

Background

The ProdRativity Ilstltute was founded in March 1975.

S

Organization
411.

The Productivity Institute is S nonprofit organization adminis-
tered through the College of Business at Arizona State Univer-
sity. Because the institute works with the university faculty,
it enjoys research 'pability along Wokh the resources of the
school library. Its work with the Cater for Executive Devel-
opment results in the availability of facilities for meetings
and other services.

Staff includes:
Dr. ThOmas P. Fullmer, Director
Mandey.Fredberg, Secretary

Funding/Support

The initial grant sponsoring the Productivity Insitute was
given by David C. Lincoln, a board member of Lincoln Electric
Company, .Cleveland, Ohio, and former president,'Bagdad Copper
Co oration, Phoenix, Arizona. Membership in the institute
cos s $1,000 per year for national companies and $250. for local
com anises. The institute has approximately 30 supporting
mem rs.

Objectives

The objective of t Productivity Institute s to help promote
iginterest in and stl late action to improve roductivity and

provide knowledge, a viSp, and service to i dustry and labgr.

1
"Programs/Activities

Through study teams, the institute assists companies to eval-
uate their own productivity efforts. The institute is devel-
oping'a reference library which is being cross-indexed for
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ready reference to serve as a clearinghouse. A conti
'search program is planned.

ued re-

Publications/A-V Materials 1

1,-

mation on the subject of people productivity, plus comments 'on i

timell, subjects, recent papers, books, and case studies. Re-
search and publications to date by members of the faculty in- --

clude:

A periodic newsletter, The Harvest, is distributed with infor-

,--03ibliog'raphy-Productivity in the Construction Industry, Jack
Ward, Arizona State University, 1977.

Bibliography on Worker PrOductivity, James C. Hershauer and
William A. Ruch, Arizona State University, 1974.

Factors Affecting Worker Productivity;Milliam A. Ruch and
James C. Hershauer,, Arizona State University, 1974.

,Im ct of Communications on Productivity, William A. Ruch,
Nri ona State University, 19%5-76. (
Measuring the Quality Dimension of Service Productivity,
Everett Adam, Jr., University of Missouri-Columbia, James C.
Hershauer and William A. Ruch, Arizona State University, 1978.

Measurement of Productivity and Productivity Factors, James C.
Hershauer, Arizona State university, 1976.

Resource Information Guide, Productivity Institute, February
1978.

- 41,

Zero-Base Budgeting Bibltiogragpy, Productivity-Institute,
Arizona State University, 1977.
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PRODUCTIVITY RESEARCH AND EXTENSION PROGR4M ,,,"

North Carolina State University
P.O. Box 551.1 -." ,-- ,fr---

,Raleigh, NC 27607

(919) 7332370

r.0

Background
.

,

The Productivity,Restazth and Extension Program (PREP) was
established in 147,51' It is non yofit and seeks to promote
economic growth and stability rough productivity improvements
for citi,zens'51f the region As ell as public and private organ-
izationi .,,... -Pt is based aegorth Carolina State University and
provides' coordination and communication on productivity- related
activities among various units of the University of North
Carolina, goverpmebt agencies, and private organizations.
Functions include:

o Research, including seed,surveys and opportunity studies

o Development, including pactstudies, demonstration pro)-
ects, apd shared servic s ,

,

Technical Service, including mult disciplinary engineering'
or scientific assistance, inform tion exchange, and tech-

. .

nology transfer

ganiAtion
.

PREP is governed by a Steering Committee consisting of:
Dr. Smith, Jr., Director
J. R. Hart,pirector, Industrial Extension Service, North

Carolin State University
A. H. CaLloepay, Division of Business Assistance, North Carolina

Department of Commerce
J. G. Hart,, Principal, Nathaniel Hill Associates
JimcGodwin,'r1DC, Inc.
4%. M. Cruze,4Director Center for Study of Social Behavior,

Research Triangle:institute
J. G./Vann, TeChnology Utilization Manager, North-Carolina

Science and Technology Center, Department of Natural
Resources and Commuhity Developmeht

Staff includes:,
Dr. William Smith, Director
S. G. Isley, Project Coordinator
AC. L. Smith, Jr.te Project Coordinator'

-48-
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. . . .
.

Success of PREP programs depends upon contributosy effortt of
such coOperiXing institutions as the North Carolina Department

. of Commerce, North Carolina Department of Natural Resources and
Community Development, North Carolina,GoyernmentProductivity ,

-4.. 0...

r Commission, MDCInc., Research Triangle Institute, and North - ,
"-6,)/*4.5'Carolina Council of Technical and Managerial Services. -- -,

i.....:.,,
"v.,:.,A., ..../-.-4;

,Engineering, business, and public service related functions in
the Greater UniVeeiity Syqtem also cooperate on projects. Irv-.

ivolvement has been particularly noteworthy with the Industrial .

c/ Extension Service, the Furniture' RO, Applications Institute, v

and the Centeofor Urban Affairs atNorth Carolina State Uni-
veriity. ..46 "

6

-
' .....-

.
.

. . ' - .

.
/

.../ / .

PREP also draws on the expertise of staff from the Lndustrial
,1...-

-..."./..f

Exteniion Servide, ae,well as faculty front varlious university
departments. 0 .*'

Funding/Support

t li

Funding is primarily on a pAject-bSrl-prof?ct,basis with limited
general fundfng from university sources. Current activities
incliide support from the Small Business-Administration, Eco-
nomic Development Adminiserationc U.S. Departmen,of befense,
and several indi iVidualfrms. .:

4

<

0 4'

IP.
F)

O ectives

Objectives of,PREp includp:

Increase public awaieness of productivity value

o Promote better use of area resources;incruding capital,,
energy, materials, and people

41INK

o Improve the standard fifativit

o Promote understanding of produc ivity'tmprovement processes
i

4.

. o . Focus 'research and educational capabilities toward regional'
opportunities 0

o Promote regional goals and attributes

Encourage *search and development of technical
-

- 49 -
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Programs /Activities

PREP is a catalyst or cooperating member in the following re-
cent activities:

Cosponsoring annual Statewide conferences on productivity,
1974-78 (with the U.S. Department of Commerce and local
chapter of American Institute of Industrial Engineers

..

o Directing .a demonstratbonwkojection human resource devel-
opment in a textile firm (with RTI)

...

o Participating in a study of inteljurisdictibnal-comparisons
of productivity among smallilOcal governments {with RTI)

Q' Developing an AssoCia m rovement of Business and
Industry in North Carolina to en 4 dination and com-
munication among'private and public sources o ical
assistance . 4

o Initiating studies -of computer-based system and material
flow pport in the aircraft industry (consortium of uni-r-versi 'es and industries with RTI)

..

o Proposing a cooperative effort for 'local goVernment produc-
tivity improvement demonstration and training (with North
,Carolina government Productivity ComMission, Department of
Naturil Resource and Community Development; licmth Carolina
State University Department of Industrial Engineering, -e
Political Science, Center. for Urban Affairs)

.

o Conducting aculty-student 'proj'ects to improve performance
in small business'and industry

I

..

Publicay.ons/A-V Materials k

PREP News, quarterly newsletter.

'North Carolina Productivity -Program,, May 1976, tecnical report.

1
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PURDUE PRODUCTIVITY CENTER
School of Industrial Engineering
Purdue - Miversity ,1

Grissofi Hall
West Lafayette, `IN 49707

(317) 494-1455

.Background

4.

The formation of a-productivity center at Purdue UniverSity is
under consideration.. Contact: .

Dr. Wilbur L. Meier
A!....9, School ofiIpdustrial Engineering

I

I.

6.
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QUALITY OF WORKING, LIFE PROGRAM
', Center for Human Resource Research

The Ohio State University
.

'1375° Perry Street, Suite 585 "
Columbus, OH 43201

(614) 4 -339 to

Background -it

The Ohio State University', Qua,:ity:of Working Life. Program was
established' in 1976 as a functibn .of the Center for Human Re-
source Research. The center is the research arm of the aca-
demic Faculty of Libor and liftn Resources: Since the center's
formation in 1965, it has been involved with research on a wide
range of problems associated with the development, conserva-
tion, and utilization of human resources

In addition to, the Quality ot,WorkingsLffe Program, the center'
'is responsible for data-analysis of the katliOnal-;ortgitudinal
Surveys ofldhor-Force Betiaviot. These surveys,cOptain
maton. from repeated inte6views4over a 15 -year period of cohorts
of 20,000 olaer, merle middle-Age women, find young men, and young
women. An additional cohort of 12,000 young men and women was
added in 1978 fdr study'on a annual basis over the next.five
years,

a

z-L

,

Organization

There are approximately 20 senior staff members, with expertise'
in economics', education, health sciences, industrial relations,
management science, psychology, public administration, and
sociology. Support is provided by approximately 50 graduate
research associates, full-time research assistants, computer
programmers, and other personnel.

Staff includes:
Dr. Michael Borus, Director, ccInter for Humeri Resource.Retearch
Dr. Don llonchi, Director, Quality of WorkingLife Program

FuridingiSupport
4

The program receives its primary support from a grant made by
the Center for the Study of Metropolitan Problems, National In-
stitute of-Mental Health. In addition, the pfogram has re-
ceived grants from the.Georg.e.Gund Foundation, the cities of
Columbus_and Springfield,:Ohiot and AFSCME Locals 1608 and.16324

-....2 - 1 °
.
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Objectives

The center encourages the development of programs for improving
goductivity and the guality_ct working life in both the pub is
d private sectors.

Programs /Activities

The'progrgi is respond/Ile for the administration of two large
public sector projects; "In the municipal governments of Spring-
field and Columbus, Ohio. The Springfield project is based on'
a written agreement between city administration and AFSCME
Loci). 1608 and encompasses approximately 400 blue- and white-
collar employees. The Columbus project operates on the bells
of a written agreement between the city and AFSCME Local 1632
and currently involves inure than 1,000 municipal workers. Both
:projects have the primary goal of broadening participation in
the operation of local govethment. Thit goal is approached
through a system of labor-management committees. Increased
productivity and job satisfaction are considered specific
objectives which stem from the primary goal. of increased
participation.

In addition to the two public sector projects., the program has
also_organized a network of organizations in central Ohio to
share experience and exchange resources'helpful it moving to-
Eard more democratically organized institutions. An important
feature of this network'is the linkage it provides between
public - and private-sector organizations.

Publications

.
The progralt has producea.a number of papers and monographs re-
lated to ttrarea of labor-management cooperation. These are

' a'vailable on, request.

4
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,QUALITY OF WORKING LIRE PROGRAM . -

Institute of Tabor and Industrial Relations
University of Illinois at Urbana-Champaign
540 East Armory Avenue
Champaign, IL 61820

(217) 333-0981

Background,

This ongoing program was formed in the Institute of Labor and
Industrial Relations (ILIR) in April 1978, and provides a
framework for. classes, workshops, research, and other quality
of working life activities. Many of the activities were in
support of the efforts of the National Center for Productivity

---------and-Qvality of Working Life.
7 t CA....1_, 7, W

Organization

The program is organized, managed, and staffed by .the Institute
of Labor and Industrial Relations (ILIR) of the University of
Illinois. However, staff members from other departments of the
university occasionally participate.

6

Staff includes: . ,

Dr. Melvin Rothbaum, Institute'Ditector
Richard A. Mannweiler, Coordinator of Management Educ ion
Ronald,Peters, Coordiaat* ofiia.bir Education
Milton.Derber,,,professorl'ILIV
Vernon G. TalbOtt, Assistant Professor, ILIR
Margaret Chaplan, Institute'Librarian,

1

Alice Vernon, Editor
ir 45,

Funding/Support
......,

A large percentage of the program's activity is funded by I
grants from the.ihp National Centek for Productivity and Qual-
ity of Working Life and those made under the Civil Service Com-
mission/Intergovernmental Personp 1 Act. However, the graduate
and continuing education classes r labor. and management are
funded as part of the institute's ongoing mission.

Objectives

The objective of the program is to improve the quality of work-
ing life through labor and management cooperation in
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and roughout the Nation through teaching, research, work-
shops.'eonferences, and informational services.

Programs/Activities

o FOR -- "Forwarding Our Relationship" Program -- a workshop
to help managers, union leaders, and others jointly
;identify mutual problems and develop mutually .

%olutions.

o Quality of Working Life Resources Center in ILIR Library,
available-Mtge Statewide basis.

o Graduate classes in quality of wo'rking life, industrial.
democracy, and labor-management cooperation.

$0 ,Otsearchrol ,Qqalkty of Working Life quettidlis afid related
topics.

o Graduate student tutorials and theses.

o Identification and networking of Illinois labor-management
committees in private and public sectors.

Publications /A -V Materials

Collective Bargaining; The American Approach to I dustrial
Democracy, Milton Derber, 1976.

Changing Union Management Relatio at the Plant Level in Aus-
tralian Metal Working, Milton Decb 1977./

1

..

I
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QUALITY CO WORN LIFE CENTER FOR CENTRAL PENNSYLVANIA
Pennsylv4nia State University
Capitol Campus
Middletown, PA 17057_

(717) 783=7746

,Background,

The center, which was formed,in *gust 1978, intends to assist
management and unio in pri4ratel d public organizations to
develop ways of imp ro both- e quality of employees' work-
ing lives and organ za tonal effectiveness. I,

Contact: Dr. Rupert Chisholm, Jr. .

Dr. ,Melvin Blumberg

Organization
. .

The center will con inue to be directed by two acting coordina-
tors until a perm ent director is assigned. Aloard.of Advi-
sers, which is being formed, will be compoied ofe following:-

6 representatives of labor and labor unions
6 representatives of management
3 representatives of 'State government consisting of the Sec-
retaries of the Departments of Economic and Community De-
velopment, Human Resources, and Labor, or their designated
representatives

6 representatives of educational institutions and organizations
5 representatives of State professional associations, including
one representative from each of the following: Society of
Manufacturing Engineers, American Institute of Industrial
Engineers, and American Society of Personnel Administration

The Provoit of'the Penn State University, Capi4.81 Campus, will

114
serve as an ex officio member.

ObjVctives

o Education. Heighten the-awareness of individuals in
leadership positions about quality cif working life/
productivity improvement issues and inform them of various
techniques for reaching these joint objectives

o Training. Provide the training required to implement proj-
4 ects°carried out within organizations
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o Res` earch% Conduct ease* on projects which the center
-7:

Consulting. Make available third-party assistance in ini-
tiatilg and supporting projects in organizations

nformation Dissemination. perve as a focal point for
gathering and disseminating information on other quality of
working life/productivity projects

Publications /A -V Materials

Job Switching Behavior in a Group of Autonomous Coal Miners,
Melvin Blumberg, Master of Administration Program Working Paper
Series, WP 77-6.

"The Wels*bf Work for Tedhni6al'and Alnagerial Employees,"
Rupert F. Chishotm, Jr., Journal of Vocational Behavior, vol.
13, pp. 101-112, 1978.

"Motives for Unionization Among State. Social Service Employ-
ees,". Kenneth S. Warner, Rupert P. Chisholm, and Robert F.
Munzenrider, Public. Personnel Management, May-June 1978.

.

-
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--QUALITY OFWORK LIFE PROGRAM
c/o Wayne State University
Office of Urban Affairs
1072 Mackenzie Hall L CM
Detroit, MI 48106

CP

C C

(313) 577-2409

Background.

A special committee has been forme4 to establish a Quality of
,Work Life Program. The committee is ,comprised 'of 50 key lead-
ers from management, labor, governmerit, and academia. Contact:

Frank A. Seaver
Office_ofUrban Affairs

A

f

0.

I,
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SOUTH FLORIDA PRODUCTIVITY CENTER
New World Center Campus
300 N.E. Second Avenue, Room 1402
Miami, FL .33101

(305) 577-6800

Background

4

The center was formed in March
ness of the greater Miami area
South Florida area's economic
oping.a center originated in the
Institute of Industrial Engineers.

4.

8 to improve the effective-
nd in turn contribute to the
velo ent. The idea for devel-

mi chapter of the American

Organization

The center is govetned by a Planni g-Committee consisting of:
James Salapatas (Chairman),'Florid Power and Light CoNpany
Paul Bury, Florida Realty Corporation
E. J. Chadwick, South Florida Manufacturers Association
Darryl Gosnell, State of Florida Department of Commerce
Dennis Hecker, South Florida Productivity Center
Harty Hoffman, Miami Dade Community College

40,Thrl Kromp, University of Miami
R. G. Lepdska, South Florida Co9rdinating Council
Scott Llewellyn, Miami Chamber of Commerce
Richard Peregoy, Biscayne College

Staff includes:
.Dennis Heckert Acting Director'
Maria Martinez, Administrative and. Clerical

4

Funding/Support

Funding is being obtained from the Maimi chapter of the Aieri-
can Institute of Industrial Engineers and the Miami Dade Com-
munity

Objectives
Op

The center is seeking the cooperation of gaditnment, labor,
business, and thd academic community to act as an ukbrella for
productivity improvement beginning with tale greater Miami area
and eventually extending to South Flo"ridat It

- 59 r

,6 5



t.

o ProVide programs and publications on productivity and how
it can be improved.

o Provide education and training to local organizations on
, matters relating to productivity.

o Propose and conduct productivity projects in various areas.

o Initiate and conduct research and development involving new
ways to measure and promote productivity improvement.

Programs/Activities

The Planning Committee is woiking on the organization and fund-
ing of the center as well as the promotion of a public aware-

'ness program.



UTAH STATE UNIVERSITY CENTER/FOR PRODUCTIVITY AND
QUALITY OF WORKING 'LIFE

UMC 35 . ,

Utah State UNwersity
I

Logan, UT 84321 f f
I 1

(801) 752-4100, Ext. 7203 [

Background .

.

,

The Utah State University C nter for Productivity and Quality
of Working LifeYas created in November 1976 to encourage and
support business, in ia , and union efforts to improve both'
organization- rfoxmanc a d the quality of working life for
w .----CentA: activities I elude conferences, workshops,
seminars, and individual proj is throughout the Rocky Mountain
region.

Organization

Staff includes:
Dr. Gary B. Hansen, Director
Marion T. Bentley, Associate DirecOr
Robert Hoskisson, Research Associate
John R. Cragun, Professor
Robert C. Mecham, Associate Professor
Kathy Dairies, Secretary

Funding/Support

Sources of funding include the Federal Gdvernment, State and
local governmento\prO"A industry, and foundations. Specific
sources include: Natioil

l
l'Cemter for Prodtrvity'and Quality

cf Working Life, Economic;Rvelopment Administration, Kellogg
Foundation, U.S. Department of LIbbr., State of Utah, and _Utah
State University.

Objectives

The* center had four primary objectives which support and fur-
ther the overriding goals of economic performance and quality
of .working life at all organizational levels. These are:

o Develop an awareness and und4rstanding of innovative ap-
proaches and techniques whit h will enhance the quality of
working life among regional, employers and unions- -both pub -

.,lic and private. Y
16 -
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o Create a clearinghouse of information, case stmdies, spec-
ific techniques, training curricula, resource packages, and
other audiovisual printed aids for organizations interested
in pursuing quality of working life programs.

o Provide professional technicalassistance to firms requir-
ing third-party intervention to plan, develop, implement,
and evaluate quality of working life activities.

o Monitor apd report regional activities and create a network
. of active( organizations pursuing quality of working life

objeciives;

Programs/Activities

The implementation of,the center's objectives is achieved
through the following activities:.

o Academic programs/Short Courses:
9

Masters Degree Program in Human Resource Development
with a focus on learning the concepts and techniques
needed for designing and implementing new work systems.
and qaality_of *orking life programs in organizations.

-'Short c ses and curricula for unions. and management to
acquain them with productivity and'qyality of working
life concepts:

1. Introduction to Productivity and Quality of Working
Life

2. Cboperative Labor - Management Committees
3. Sharing the Gains of'Productivity
4. Redesigning and Structuring the Organization
5. Assessing the Need Ind Sblecting a Techniqufiv.
6. Training People for Quality of Working LifdActivities
7. How to Start/ QualityQualty of Working Life Project

/'

o Organallion administration of regional conferences,
workshops, s rnars, symposia, and related public appear-
=ances to st ulate awareness, interest, and. understanding
among tar firms and organizations. Most recently, area-

. wide on rences have been designed and organized for the
Western coal mining industry in Wyomifig, Colorado, Kontanav
-Utah, yew Mexigo, North Dakota, South Dakota, and
Wash gton.

17/earch and development to, provide basic infor ion,
echniques, and methods to plan, design, implement, and

-.62 -
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.e!mluatie alternative strategies tb,improve the gffective-
. nesi of organizations and workers. ,

, e,
.

b Technical assistance through research and consultation with .

the-managem4nts and uniOas)Of public and private organiza-
tions. Curteftly, joint labor-management cooperation and .

productivity gain-sharing projects are at the design os,im-
plementation stage. These involve coal operators and
unions within the Western coal mining region, a meat proc-
essing plan an apparel manufacturing firm, and a com-
munity i I ahp. Productiytty impovement projects are
also ing lanned for a camercial bank and a city govern-
ment agency:X 4

4

Development Of audiovisual materials, curricula, and re- rk
source pacKwes to support thetrainiing of managers, union
offickals,*students at all levels, and other interested
parties.

.

. ,

P6bliations/A-V Materials s
,

. ,A
Manpower Advisory Sgrvic s in'the Workplace: A Missing Link in

. National Manpower Polic Gary Hansen and Marion Bentley, 1976.

Human Resource Training and De'e/oPiiient Services: A Model De-
liverySystem for Develepe and Developing ountrie5, Gary
Hansen-and Marion Bentley, 1977.

45., ;

Quality of'Working Life and Organization Development, Marion"
ABentley and Robert MOtkisson, 1978.

s
Models of National Industrial ing Systems: A Comparative
.Analysis, 'Gary Hansen and Marintlap,-1978.

. .
..

Training and the Quality of oEking Life: Preparing Or9aniza-

9
tions for Change' Marion Be ley and Gary Hansen, -197T2

... . 401, -

Displaced' Workers in a Rural Settingl A Case Study of a Plant.'
Shutdown, Gary Ha en, Maritn Bentley, and Thomas Fritts, 1978.

..

The Scanlon 'Plan -- minuteslfde-tape case study of Midland,
Ross... . .. _

fr
4.' 0 .

Like a11 ;0 : Plant MOdernization Through' Collective Co-
,2

:operati ,

.

minute videotape case study of labor-management
cooper .;v . CarclorundUmin'Jamestown, New York.

ilk Moyers' Journal: Why Work? --A0 minute videotape of cur-
. ..

.

ent wality of working lifeAnnovations in WieUnited States
d Europe.

,

4
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e

Bolivar -- 60 minute videotape production of work improvement
activities at ,Harman International iqBoliVar, Tennessee.

;,

A

4
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WORK IN AMERICA INSTITUTE, INC.
700 White Plains Road
Scarsdale, NY 10583

(914) 472-9600; .(212) 832-5144

Background

The institute-is a nonprofit organization founded rn 1975 to
advance productivity and the quality.of working life. The in-
stitute has a broad baie of active participation and support
from all sectors of the work community, including government,
labor, management, academia,,and nonpro;At organizations, both
in the United States and abroad.

The institute's agenda places particular empha s on:

Quality df'Workin Life. Exploring opportunity, ognition,
participation, an rewards for employees to optimize their in-
volvement in and( contribution to the work organization.

Productivity. Focusing on the human fbctors in the producti:
vity equation, to increase both individdal and organizational
output through more effective use of human resources.

Education and the World of Work. Building bridges from educe-,
tion to the world of work, to improve the match between the
entry-level worker and the job.

Employee-Management Cooperations. Re&gnizing that employees
contribute important know-how and ingenuityto increase.output,
reduce waste, maintain. product quality, and improve morale.

National Manpower Policies. Examining policies of the United'
States and qther industrialized nations as they affect producr
tivity and the quality of working life.

Organization

The institute's Board of Directors includes:
Chairman: Clark Kerr, Carnegie Council on Policy Studies in 4

Higher Education
President: Jerome M. Rosow
Irving Bluestone, Vice'President/Director, General Mgeors

Department, United Auto Workers of America
Ronald H.,Brown, Vice President, National Urban League
H, Weston Clarye, Jr., Vice President -- Hunan Resources,

American Telephone and Telegraph Company,
E ilio G. Collado, President, Addela Investment Company, S.A.

)

°
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Thomas Donahue, Executive Assistant to the President, AFL-CIO
Fredrick R. Livingstop, Es Senior Partner, Kaye, Scholer,
. Fierman, Hayes, ir d er

'-Gertrude G. Michelson, Senior Vice Pr ident, Macy's, New York
William W. Winpisingr, President, In erngtional Association'of

Machinists & Aerospace Workerst
Daniel Yankelovich, President, Yankelovich, Skelly, and White

t

Staff includes:
JeroMe M. Rosow, President .1 ,
Rhoda Pauley, vice.President--Clearinghouse and Communications.
Matthew Radom,, Vice President -- Education and Training
Robert Zager, Vice President;-Tenical Assistance and Policy

Studies

Funding /Support
11 4

WAI draws support from labor, management, government, and
foundations, including:

.

Th'-',
Corporations: American Cri Company, American Telephone and
Telegraph Company, Atlantic Richfield 'Company, the Equitable
Life Assurance Society of the United States, Exxon Corpoution,
General Electric Cqmpany, 4eneral Motors CorporatfOn, KOPers
- Company, Inc., Shell Oil Comparyy, Wegtinghouse Electric.Cor-
potation, and Xerox Corporation. ..

)-PoundatiOns: .Theyord FOunditiori, The Getman Marshall Fund Of
the United. StatesigTheWillLam and Flora Hewlett. Foundation,
John D.. Rockefeller III, Rockefeller BrOthers*Fund, and The
RodIefeller Foundation.

A

Govefnment: National Center,for Productivity and Quality of
.Working Life, U.S. Department of Commerce, and U.S. Department
of Lgbor. .t.

a , .

`Unions: Amefican Federation of Labor and Congress of Indus-
trial Organizations, IntereationtlAssodiation of Machinists
and Aerospace Workerg, and United Automobile. Workers of America.
o

.

Objectives"

o To provide information, 'education, and guidance onAproduc-
tivitY and quality Of working life issues

o To create heightened awareness of the opportunities for an
enriched worklife and productivity improvements which can
exist in innovative organizations
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o To, encourage the applicfti9n of solutions to workplace
problems from one organization or4sector of the work com-
mupy to others

I;)o `To provide a nonadveisary setting for representatives of
'business,`labor, and government to explore common work-
related goals

Programs/Activities

It* institute.is organized intolpiree divisions:

Communications and Cle ringhous: Collects, develops, and dis-
seminates information out issues affecting peOuctivity and .6

quality of working.life; publidhes monthly newsletter, the
Wdrld of Wort Report, covering new developments, trends, and
experiments In the United States Land abroad; produces special
publications on topical issues;, offers a technical information
service providing' answers to inquiiies; conducft bibliographic
ri'search and publishes guides to source materials; maintains a
specialized reference collection onwork-connected issues;
prepares boOks on current and future issues contracted for with
outside publksheis,.

Education and Training: Provided education'and special train-
ing for union leaders, managers, governmerit officials, legis-
lators, and educators ihrodgh conferences, seminars, and
special briefings for 'interested organizations.

Technical Assistance and Policy SAIdies: Provides guidance to
interested organizations in applying tested techniques for im-
proving productivity and quality of working life, makes refer-
rals of qualified practitioners to aAsiSt organizations in

e change programs; assists in the design and implementation of., ,

model programs for interested clients; prepares policy studies
onnational labor force issues to provide guidance for:the de-
velopment and implementation of responsive policies and
Kograms.

.1
Publications/A-V Materials

Reports: -

Alternative Work Patterns: Changing Approaches to.Work4Schici-
uling (June 1976).

_Breakthroughs in Dhion-Management Cooperation (May 1977).

1-
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iz(
Productivit: Th Link to Eonomic and Social Pr ress

e Swedish-American Exchange of Views (April .1976).
,

'

-
Training and Jobs Programs in Action: Case Situdkes in Private-

- SectOr Initiatives for the Hard- to-Employ, prepared in cooper-
atIen with the Committee for Economic Development (May 1978).

Work in America Institute Studies in Productivity:
--,-

Highlights of the Literature !1 Iel/0.978)
, .1 .

1. Mid-Career Perspectives: The Middle-Aged and Older_Popula-
'- tion .

t

._ ?.

2. Productivity and the Naliti a Working Life

3. Trends in Product Quality and Worker Attitude

4. Managerial Productivity
J

5. Worker Alienation

6. Human Resource Accounting:

Books:-

A Guide to Worker Productivity Experiments in the United States
1971-75, Rayiond A. Katzell, Penney Bienstock, and Paul H.
Faerstein, New.York Universitly)ress, 1977.

3

Forthcoming:

Van Nostrand Reinhold/Work In America Institute Series: Prac-
tical Management for Productivity, John R. Hinrichs, Van
Nodtrand Reinhold, New York; in press.

Work In America: The Decade Ahead, Clark' Kerr and Jerome M.
Rosow, eds.% Van Nostrand Reinhold,'New York; in press.

Periodicals:

I . . ,
1 World of_Work,Report: Volumes I-III; annual index (beginning

t

hpril 1976-).
.

. . .

1

1

r'

1
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APPENDIX A:

LIST OF FOREIGN PRODUCTIVITY AND

QUALITY OF WORKING LIFE CENTERS

Mr. Harudi Takeuchi
Secretary-General
Asian Productivity

O'rganization
Aoyama Dai-Ichi Mansions
Miaato-KurATokyo, 107
Japan

Mr. Vernon White
Department of Productivity
AnzaO Park, West Building.
copstitution Avenue
'Parkes A.C.T.
2600 Australia

Mr. K. Fitzgerald
Executive Direbtor
Productivity Promotion
Council

National Committee
GPO Box 475D
Melbourne, Victoria. 3001
Austfalia

0.
Dr- Rei41schitz
Managing Editor
Osterreichisches Zentrum fur
Wirtschaftlichkeit and
Produkitivitat

Hohenstaufng ass 3

'1014 Vienna, Aust

9

I

Mr. M. Pierre
Cabinet de l'Emploi
Ministere du Travail
Rue Bernard, 53
1041 Bruxelles, Belgium

Mr. F.Verlinden,
Delegue General
Office Beige pour

l'Accroissement
de la Productivite

Rue de la Concorde, 60
1050 Bruxelles, Belgium

Mr. R. YanaXiev,
Director
Natsionalen Tsentre PO

Obshohestvenata
Proizvoidite/nost na Trude
Building.GDimitro(1,52
Sofia, Bulgaria

Mr. Imre Bernolak
Director
Department of Industry, Trade

and Commerce
Productivity Branch
Ottawa K1A OH 5, Canada

75
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Mr.10. Assam
Director
Danish Productivity Council

on Industry, Handicrafts,
and Commeice

Danmarks Erhvervsfond
Codanhus - Gl. Kongevej 60
1850 Copenhageh V
Denmark

6

Mr. K. Tolderlund
Dansk Arbejdsgiverforening
Vester Voldgade 113
1503 Copenhagen V
Denmark

Mr.'B. oidrup .

LO
4osenr s ALLE 14
/970 Copenhagen V-
Denmark

Mr. Sidney Treadgold
Avistant Secretary
Iustrial and Commercial
Policy Division

Department of Industry
1 Victoria Street, Room 616
London SW1, Englarid

Mr. George F. Ray
tional Instit4ote of
conomic and Social

Research
Two Dean Trench Street
Smith Square
London SWIP3HE
England

Mr. G. Jessup
Work Research Unit
Department of 'employment
Steel House, Tothi Street.
London SW1H 9LN
England 4)

Mr. A. C. Hubert
Secretary General

1,Eucopean Aisociation of
National Produdtivity
Centres

60,Rue de la Concorde
Biussels 1050, Belgium

Mrs.W. 0. Conghaile
European Foundation for the
Improvement of Living and
Working Conditions'

LoughlinOtown House
Shanicili; co. Dublin
Ireland

Mr'. Yves Chaigneau
ANACT
16, rue Barbes
92120 Montrouge
France

/
Mr. E. Theysset
Directeur-
Centre Na ional

d'Inf mation pour
e ogres Economique

Tou Europe - Cedex D7
9 80 Paris La Defense,
rance

Mr. H. W. Buttner
.

Geschaftsfuhrer
Rationalisierungs-KuratoriuM

der
Deutschen Wirtschaft

GutleUtstrasse 01-167
6000 Frankfurt (Main)

(,.

Feder, , Republic of Germany

Mr. P. Statopoulds,' '

Director General
... '

Greek Productivity Centre
Kapodistiou 28
Athens 147, Greece .
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Dr. Laszlo Szamuely
Head of Department
Economic Information Unit
Hungarian Academy of
Sciences

1051 Budapest, Munnich F.U.7
Hungary

Mr. Z.- Roman
Director 6 ;

Institute of Industrial
Economics of the Hungarian
Academy of Sciences

Postfach 14 (V., Szechenyi
rkp.3)

1361 Budapest
Hungary

Mr. W. H. Newton .

Executive Director
Hong Kong Productivity
Council .

Rooms 512-516, Gloucester
Building t,

Des Voeux Road, C
P.O. Box 16-132
Hong Kong

Mr. S. Bjornsson
ManagingDirector
Industrial Institute of

Iceland
Idnadarmalastofun Islands

Qftkipholt 37

National Productivity Council
Productivity House Lodi Road
New Delhi 110 003
India

Professor A.T.M. Wilson
General Secretary
'International Council for the

Quality of Working Life
London Graduate School of

Business Studies
Susiex -PTace, Regent's Park .

London NW1 4SA, England

Professor Einar Thorsrud
Arbeidsforskninginstituttene
Ullevalsvei 105
Oslo 3, Norwa

Professor H vanBeinum
Foundation, or Business

Administration
Poortweg 6
Delft, Holland

Mr. Labs Buer
A.O.F.
Storgaten 23 C
Oslo 1, Norway

Dr'. Federico Butera
Isituto di Ricerca Intervento
sui Sistemi Organizzativi

Via Caradossa 7
20123 Milano, Italy

Mr. MichaelFoster
Human Resources Centre
Tavistorck Institute of Human

Relations
120 Belsize Lane; London NW3
England

Dr. Naphtali Golomb,
Kibbutz Management Centre
P.O. Box Ruppin Institute
Israel

,)Dr. Reine Hansson
Swedish Council for Tersonnel
AdMinistration

Sturegatan 58, Box 5157
S-10244 Stockholm 5
.Sweden

.

Professor Magnus Hedberg
Kungliga Teknsika Hoskolan
Valhallavagen 79
Sack Stockholm 90
.Swert

Profissor A.B. Cherns
Fiat 101, 1012 Third Street
Santa Monica, California

90403
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Professor Nitish De
.Dean, National Labour

Institute
AB-6 Safdarjang Enclav
NeWDelhi, 1, India

Professor Yves Delamotte
Conservatoire des Arts et 4

Metiers
Five rue Viatl
Paris 75016, France

Dr. Linda Paretti, Director
Instituto Nazionale per

l'Incremento della
eProduttivita (INIP)
Piazza Indipendenza, 11B
00185 Roma, Italy

Mr. J. Faltz
Secretaire General
Office Luxembourgeois pour

l'Accroissement de la
productivite (OLAP)

.Rue A. Lumiere, 18
Luxembourg

j

Mr. C.A.M. Mul, Secretary
Commissie OpOopering

Produktiviteit, (COP)
Bezuidenhoutseweg, 60
The Hague, Netherlands

Mr. S. Dalen, Direc.tor
Norsk
Produktivitetsinstitutt (NPI)
Boks 8401,4Hammersborg
(Akersgatan, 64)
Oslo 1, Norway
Mr. V. Odovic, Director
Jugoslovenski Zavoda Za'

Produktivnost
Rada

(Yugoslave Productivity
Institute)

Uzun Mirkova, 1
Belgrade, Yugoslavia

IP

Mr: Bertil Broden
Division of General

Industrial Policy
Ministry of Industry
S-103 10 Stockholm, Sweden

Mr. Stig Gustafsson, Editor
Publishing Sectioh

'Swedish Employers'
Confederation

Box 16 120, S-103 23
. Stockholm 16, Sweden

M. I. Meidan, Director
Israel Institute.of

. Productivity
(IIP)

P.O.B. 33010
Tel-Aviv, Israel

_Mr, K. Goshi, Chair4an
Japan Productivity Centre

1, 3-Chome, Shibuya
Shibuya-Ku
Tokyo, Japan

0 Mr. J. A.1 Liversage, Director
Productivity Centre
C/O Department of Trade and

,. Industry
Private Bag
Wellirigtoh, New Zealand

Mr. J.H. Visser, Director.
National Productivity

Institute
(NPI)

Private 1

Pretoria, South Africa

ce-Mr: J. Gil\Pelaqz
Assistant General Director
Direccion General de

Promocion Industrial y
Tecnologia

Ministerio de, Industria
Calle Ayala 3

P

. .

Madrid 1, Spain



1.

Mr. Vandi N. Ottekin
Secretary General
Milli Produktivite Merkezi

(MPM)
Mithatpa Cadessi 46
Yenisehir
Ankara, Turkey

Mr. K. Fitzgerald
Executive Director
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