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INTRODUCTION

This booklet contains exercises that will show how well you can use certain
skills that are important to you in making effective purchase and money
management decisions, understanding the economic system and prdtectmg
your rights as a consumer, You probably will find someof the exercises qu1te
easy and others more difficult.

DIRECTIONS FOR ANSWERING EXERCISES

Each of the exercises is followed by several suggested answers, Choose the
answer that you think is best, then locate the corresponding section on the
separate answer sheet and fill in one oval for theansweryou have chosen, All
answers must be recorded on the answer sheet,

Some exercises have answer choices listed down the page as shown in the
example below.

Example 1
If a 6-ounce can of soup costs 24¢, what is the cost per ounce?
(1) 2¢
(2) 3¢
(3) 4c¢
(4) 5¢

(5) Idon’t know.

Look at the front of the answer sheet. At the top of the page is the answer
section for the Examples. Notice that for Example 1 the oval containing

number “3” has been filled in because answer choice number ““3”, 4¢, is the
correct answer.

Now look at page 3 of the booklet.




Some exercises have answer choices that apply re coeeal varte of the
exercise, as shown in Example 2,

Example 2

Is each of the following statements about credit cards correct or incorrect?

Part A has been completed for you on the answer sheet. Do Parts Band Con
your own and record your answers on the answer sheet.

Correct Incorrect [don’t know.

A, All stores and restaurants (1) (2) (3)
will accept.credit cards "
instead of cash.

B. Most credit cards require (1) (2) (3)
your signature on the
cards.

C.  You ean borrow money (1) (2) (3)

from a bank with some
eredit cards.

On the answer sheet, for Part A the oval containing number “2” has been
filled in becanse the statement is incorrect. Not all stores and restaurants
will aceept credit cards instead of cash. For Part B, the right answer choice
is number “1”; for Part C, the right answer choice is also number “1”. If you
did not fill in the ovals for these answer choices in Parts B and C, do so now.
Erase any other answers completely. .
There may be items in this booklet you cannot do because they test thingsyou
have not yet been taught. If you do not know the answer, do not spend too
much timeonit. Fill inthe I don’t know.” ovalon theanswersheetand goon
to the next question, [ you have time, return to the ones you found difficult.

If you wish to change your answer, erase your first answer completely. Do
not make stray marks on the answer sheet.

You will have forty minutes to complete the exercises. You will be reminded
at intervals how much time yeu have remaining. Work as rapidly and
accurately as possible. '
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Is it possible for a person to be influenced by an advertisement without being

consciously aware of it?

(1) Yes
{2) No

{(3) Idon't know.

1.1
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Bill saw an advertisement in which a famous pro football player

recommendedl a cologne for men: Which of the following statements about

this advertisement would most likely be accurate and which ‘would be

inaccurate?

Accurate Inaccurate I don’t know.

The player’s comments (1) (2) 3)
probably represent the ‘
feelings of most

football players.

The player is probably
also an expert on the
comparative qualities
of cologne.

. . The player.is probably
making the recommendation
in return for some type
of payment.

The advertising company
is probably concerned
with having the viewer
associate the cologne
with someone famous.

The player’s recommendation
“means that the cologne
is the best on the market.

1'1
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Michelle saw an advertisement in which & famous movie star recommended a

brand of shampoo. Which of the following statements about the
advertisement would be most likely to be accurate and which would be

inaccurate?

Accurate Inaccurate [ don't know.

The movie star is (1) (2) - {3)
probably making the ‘ _

reecommendation in

return for some type

of payment.

The advertising company
is probably éoncerned
with having the viewer
associate the shampoo
with someone famous.

The movie star's comments
probably represent the
feelings of most movie
stars. B

The movie star’s
recommendation means
that the shampoo is

the hest on the market.

The movie slar is
probably also an expert
on the comparalive
qualities of ~hampoos.

1.1
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Four young adults, about 25 years old, are watching TV, and a commercial is.

being shown. Which of the following statements are correct and which are

‘incorrect?

1.1

CoHInZ1-9ly

Ted. who did not finish high school, is more likely to change his mind
about the brod'uct advertised in the commercial than is Paul, who

graduated from college.

(1) Correct

{2} Incorrect

(3 ‘. [ don’t know.
Betty. who graduated from high school, is more likel.y to change her
mind about the product in the commercial than her husband, who also

graduated from high school.’

A1} Correct

(2) ° Incorrect

{3} I don’t know.




While viewing a one-hour television program, & person may see a half dozen
products advertised. After the program is over, & person may sometimes

remember only one of the products that was advertised. Which of the

following statements are poséible explanations for remembering only one

product?

Does not 1 don't
. Explains explain know.

A. A person cannol remember (1) (2) (3)
six produets.

B. The product that was (1) (2) (3)
' remembered appealed to
the person’s needs. -

— [ R e e eer e —

C. A person remembers the
produet that eaught his
or her attentton.

D. A person does not like
the other products.

e - b mm— e ——— s e—

E. A person can “tune out”
(not pay attention to)
an ad for a product when
“he or she wishes.

[
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Here are some statements about advertising. Is each statoment correct or

incorrect?

Correct Incorrect [ don’t know.

A. Advertising may Help . 1y - (2) (8 ]
increase sales and lower ' - . .
prices for a4 new product.

]

B. Consumers have to pay o 3)
*  for advertising in
product prices.

C. Only high quality products
are advertised.

D. Companies that advertise
more always produce
hetter products.

E. Advertising information
is sometimes misleading. .

Advertising often tries to
‘imply large differences
where there are only
small differences.

G. Advertising is sometimes
used to increase loyalty . -
"to a brand of product,

H. 1tis difficult for a new
business to compete in an
industry where large amounts
of money are spent on
advertising.

I. Advertising ¢an give people
useful information,

J. For some produels.
production costs are less
than advertising costs,

l‘l.
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In his junior year in high school, John needed some new ghirts, His parents

suggested that he buy some wool plaid shirts that were moderately prich and
would last him for the nelxt two years. Hisyounger sister told him t.h_a.i‘. she felt
he would look good in cotton sport shirts that were currently being advertiged
on television. At the s;ame time. ._lohn knew that his friends were"buying
brightly ]?atterned T-shirts that were quite expensive. What would most

people John's age be mo.s;t likely to do?

" (1) Buy the shirts suggested by the parents.
Buy the shirts that his younger sister liked.
Buy the shirts that were like the ones his friends were wearing.

Buy no shirts at all.

) Tdon’t know.

.2
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Jack {8 17 years old. He is interested in buying a portable radio for hirﬁsolf.
He has read a magazine gd' that said that Brand C has great sound and many
" other desirable features. His friend, Marty, just bought that brand of radio
and says that it's too hegwy to car'ry around and the sound quality is poor:
Which one of the following actions witl most 17-year olds like Jack probably
take?

-

(1) Clear up his confusion about Brand C by reading consumer report” .
magazines about Brand C radios.

-

L

-~

(2) Ask his;"parents which brand of radio he shggld’bﬁ;.
e

(3) Accept Marty’s opinion instead of,belié?ing the advertisement,
(4)

(5)

1.2
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Consumers often purchase products in stores where the prices are higher
than prices for similar products in other stores. On thisand the nextpageare

explanations for this type of behavior. Which are reasonable explanatians

and which are not reasonable?

Not a I
Reasonatgle reasonable don’t
.explanation explanation  know.

A. Consumers generally do not (1) 2) . (3)
care about how much money
they spend. .

B. Consumers may not be (1) (2) (3)
aware of the prices in other ‘
stores.

-C.  The stores with the higher (1) 2) (3)

prices are probably closer
.to the homes of the . _
consumers. .. . '

D.. Consumers may want to (1) (2) T (3)
> shop'where their friends
shop even if the prices are
higher.

1.2
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Nat a I
Reasonable  reasonable don't
explanation explanation know,
F. The stores with higher (1) (2) (3)
prices may provide a
greater variety of products
from which to select,
G. ‘Consumers may not have 1y . (2) (3).
time to shop around.
H. Thestores with higher (1) (2) (3)
rices may allow payment
y eredit, -
I.  Consumers may nothavethe (1) () (3)
transportation to shop
_. - around,

1.2
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A person usually considers the price of a product before deciding whether.or

not to buy it. Is each of the following statements correct or incorrect?

L Correct Incorrect I don’t know.
A. A person who is buying (1) (2) (3)

a refrigerator for the

first time and knows

little about refrigerators

is more likely to think

that “Higher price means

better quality” than

someone who knows a lot

about refrigerators,

in general, women are
more likely than men to
think “higher price
means hetter quality.”

People with low incomes
are more likely to turn

in $pecial “centa-off”
coupons from magazine or
newspaper ads for foods
than are people with
middle to high income.

When vchoosing a brand of
food. people with middle
to high incomes are more
likely Lo use information
on price per unit of
weighl or volume than -
-people with low incomes.

1.2
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Which of the following statements about children as consumers are correct

and which are incorrect?

Correct Incorrect [ don't know,

A. Children are more easily (1) (2) - (3)
influenced by advertising
than adults.

B. Children are an important (1) (2) (3)
market for products.

nu

C. Children have an influence (1) (2) (3)
on their parents’ decisions
about what to buy.

. Children learn little . (1) (2) (3)
about being consumers
until they are teenagers.

1'2.
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Here are some reasons why consumers behave as they do. Is each statement

correct or incorrect”

Correct Incorrect [ don’t know.

A. Shoppers in the United States (1) (2) (3)
often change brands primarily
in order to try something
different.

B. Shoppers inthe United States (1) (2) (3)
sometimes are more interested
in quickly and easily making a
choice than in determining
which product is best for them,

C.” Shoppers in the United States (1) (2) (3)
-~  sometimes,buy a product

primarily because they feel that

their friends will be impressed

if they own that product.

D, . Shoppers’in other countries (1) (2) (3)
seldom buy a product primarily -
for the status it gives them.

1.2
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Which of the following statements about household decision making are

-

correct and which are incorrect?

Correct Incorrect [ don’t know,

. A. The husband is usually (1) (2) (3)
the final authority on _

all purchase decisions

regardless of the product.

Bj In most families, the wife's (1) (2) (3)
influence and the husband's
influence on purchase
decisions varies, depending
on the type of item to be
purchased.

C. Husbands have considerable (1) (2\{ (3) [
influence on what foods to : 1
buy. L e ~ .-

: ] \ i

‘D.  Children seldoin have an (1) 2\ (3)
Effect on what foods to . .
uy. : - \

1.2 | S 1C
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Most consumers generally make comparisons between different brands of

food by using the price per unit of weight or volume postéd on theshelfinthe

supermarket,

(1) Correct

(2) . Incorrect

(83) [don't know,

1.2
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A person who is deciding which brand of a product to buy (forexample, brand
of toothpaste, make of car, bran:l of stereo) may consider many brands and
_many features of cach brand. At the other extreme, he or she may consider
only 1 or 2 hrandsand on lylor2 féatu res of each brand, Eachof the following
statements is about how people decide which brand to buy, Iseach statement

correct or incorrect?

A. When a person is buying an inexpensive product like toothpaste, he or
she will usually consider more brands or makes of the product and more
featu:res of each brand than when buying an expensive product like a -

car,

A1) Co_rrect.

(2) | f_Incorrect
(3). Idon’t know.

B. How many different brands or.mékéé of product a person will consider

depends on the type of product that he or she is buying. . —

-

‘(1) Correct

(2) Incorrect

{3) Idon’t know.

1,2
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C. Women usually consider more features of a brand or make of product

before buying than men do.

(1) Correct

(2) Incorrect
(3) [Idon’t know.

D. Whether a person considers many features or only a few features of a,/
/!
brand or make of product is usually influenced by how busy or hurr;iejd

;

he or she is at the time.

(1) Correct

(2) Incorrect
(3) [ don't know.

E. 'People generally fall into 2 categories: 1) those who almostlalways :
consider many brands and many features of each brand or make,
regardless of the typeof product; 2) those whoconsider 1or 2Zbrandsor
makes and ! or 2 features of each brand, regar;lless of the type of

product.

\(1) Correct

(2) - Incorrect

(3) Idon't know:
1.2
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Here are some redsons to save money, How important is each of them to you?

Not
Very Moderately Not very important
important important important at ali

A. To buy something (1) (2) (3) (4)
you can't afford
now

B. To take care of (1) (2) (3 (4) |
emergencies | ;

C. To pay for an (1) (2) (3) (4)
education

D. To get married - (1) (2) 3) 4)

E. Just to have money (1) 2) . (3) . (4)
' in the bank ) N

F. Because your (1) 2) (3) : (4)
family expects you :
to save money

G. To earn interest (n (2) (3) (4)
on the money

H. Toavoidusing (1) 2) 3) (4)
credit to buy
something

ry
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For each of the questions on this and the next page, the answer choices n’re
"Always,” "“Frequently,” "Sometimes,” "Never,” or "No experience with
the activity.” For each part, choose the response that best desceribes how

often the statement applies to you.

No
experience
with the

Always Frequently Sometimes Never aetivity

A, When you go
shopping, do (1) (2) (3) (4) (5)
you compare -
price and
label informa-
tion on similar
products?

B. When you buy _
merchandise (1) (2) T (3) (4) (5)
that is unsat- :
isfactory. do
you return the
merchandise?

C. When you go
. shopping, do o (2) (3) {4) (5)
you purchase '
brand name
products even
if they cost )
more than
other
" products?

D. Isthe fact that
you saw a (D (2) (3) {4) (5)
product ad-
vertised on TV
an important
reason for
buying it?

d —1‘3
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No
experience
with the

Always Frequently Sometimes Never activity

Before you .

make a major (1) (2) (3) (4) (6)
purchase, do ¢

you check its

quality and

performance

ratings in a

consumer

report

publication?

Before agreeing
to an expensive
service or
repair, do you
check the
company’s
reputation?

If you receive
unsatisfactory
service from
a company

or store,

duv you
complain to
the manager
or owner of
the place that
provided the
service?

‘Before agreeing
to an expensive
service or
repair. do you
get estimates
from several
places?

1‘-.3_
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How often Is the prlce of an igem a good indicator of its quality?

(1) Always

(2) Usually
(8) Sometimes
(4) Seldom

(6) Never

l"‘3
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~ I you were going to buy a car and your choice could be based on ONLY one of

.the following reasons, which one would you choose?

(1) How safe it iy
(2) How fasﬁ it ia
(8) How pretty it is
(4) How big itis

(6) How good the gas mileage is

(6) I don't know.

1.3
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You have to bargain in order to get a lower price for something thatyou want.

#

Which one of the following statements comes closest to your feelings?

(1)
(2)
(3)
(4)

(5)

1.3

UL IA0Z-919 10

!

'»

e

I would bargain and enjoy doing it.
I would bargain bu.t [ would feél uneasy.
I would NOT bargain because [ would feel embarrassed.,

. - i .
I would NOT bargain because it just isn’t right. ;

[ don’t know.
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You are considering buying a new bicycle. Would youde each of the following?

" Definitely Probably Probably Definitely
would - would would not would not

A. Buy the first one (1) (2) . (3) . (4)
you like.

B. Check prices and (1) T {2) (3) (4)
models at several
stores.

LN

C. .Ask a friend’s (1) (2) (3) (4)
~ advice,

D. Let the sales- (1) O (2) (3) (4)
gl:son choose the
ike,

E. Read about (1) (2) (3) (4)
bicyeles in a
consumer
magazine,

F. Consider only a (1) @) 3) )
wide? advertised -
brand. k

Crr

: .’!..3 y . ’
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The following are actions that consumers can take to protect themselves.
Indicate how often you take eac\h action described. If you have never had
experience with the action described, then fill in the oval on the answer sheet

for the number that indicates no experience.

No
Most of : . experience
the time Sometimes Never with action

A. Keep copies of (1) (2) (8) (4)
sales slips after :
making purchase
of product or
service,

B. Keep copies of 1) (2) (3) C)
warranties when .
purchasing
product or service
that involves
warranty.

C. Complain directly (1) (2) (3) (4)
to the owner or ‘
manager of store
. when dissatisfied
with purchased -
product or service.

D. Write to the ) (2) (3) 4)
officials of a
company when
receiving unsatis-
factory service
from a company
that operates
regionally or
« s nationally.

E. Send the details of (1) (2) (3) (4)
your consumer :
complaint to the
state attorney

' general and/or a

consumer protec-

tion agency when a

business refuses to

. pay any attention -

1.3 to your complaint.
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Virginia applied for 4 credit card at a department store. The store
investigated Virginia's eredit background and this is what they found.
Virginia is 21 and divoreced. She has many charge accounts. Several times

she has missed one or two payments on a charge aceount.

Yes No [ ddn't know.

A. Can the department store

legally refuse credit to her (1) (2) (3)
ble(i:ause she is only 21 years .
old?

B. Can the department store )

legally refuse credit to her 1) (@ " (3)
because she is divorced? )

C. Can the department store ‘
legally refuse credit to her ~ (1)  (2) (3)
because she has missed one _
of her payments? .

D. Can the depariment store
lega{ly refuse credit to her
because she has too many
charge accounts?

2.1
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Which of the following statements about a g:reditcard are true and which are

»
falge! A

P

'I‘rue'. False Idon't_know.

The use of a credit card
may involve interest . (1) (2) : (3)
charges,

The use of a credit card
lessens the necessity of -
carrying a lot of cash
when shopping or
traveling,

' Once you have signed your
credit card, no one else
can use it,

If your credit card is
lost, you ean be held
responsible for any
charges made on the
credit card by someone
else. "

A credit card allows you
to buy things when you
are short of cash.

i

2.1
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Which of the following statements about credit cards are true and which

“ 1 L

are false?

True IFalse I don't know;
K A. A credit card may serve
] as identification when (1) (2) (3)
;! cashing checks or , '
; establishing eredit
! elsewhere.

B. Some companied may
legally issue credit (1) (2) . (3)
cards to people even- .
though they do not
apply for them.

C. If you pay your credit )
card bill after the due (1) (2) (3)
date, it will cost you
more money.

D.: You must pay your credit ‘
card bill even if the (1) (2) (3)
merchandise is faulty’

E. If acustomer finds a
billing error, the credit (1) - (2) (3)
card bill should be paid, -
and a written complaint
should be sent to the .
store where the purchase
was made.

F. Charges for interest . '
are computed in the (1) (2) (3)
same manner forail - :
credit cards, whether -
they are depariment
store, oil company, or °
bank owned cards.

2.1
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" The following statements are about bank credit cards, such as Visa

(BankAmericard) and Master Charge. 1s each of the following statements

correct or incorrect?

Correct Incorrect Idon't know.

The r.'et ler pays a (1) 2 8
charge to the bank on (@) @
each aale}iﬁr which a

" “ecredit card is used,

Anyone cﬂ get one of
these credit cards

At some stores, the
consumer may be able to
_pay a lower price for an
item by paying cash instead.
of using his or her credit
card. '

2.1
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Paul owes a largersum of money, payable in installments. He has missed-
many payments. Is cach of the following actions that a lender might take

"np.‘ainst Paul u legal or an illegal action?

Legal [llega!l [ don’t
Action  Action know.

A. ‘The lender hires a collection
agency to get the payments (n (2) (3)
from Paul.

B. The lender collects his -
money by repossessing Paul's (1) (2) (3)
furniture and appliances, ' ' -
whether or not they were
bought on the loan.

“C. The lender goes to a lawyer .
! and asks that charges be () {2) (3) l
- brought against Paul. i

D. The lender calls several - .
© store owners in Paul's . (1) (2} . (3)
town. telling them not to
extend any more credit to
Paul until he has paid back _
the loan.

E. The lender gets a court ,
- order to garnishee Paul's (1) {2) (3)
wagcs. . .

2.2
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Mr. Kelly ¢harged some furniture purchases at the Ogden Furniture
(om pany. ilis monthly statement from the store is shown below. Look at

the statement, then answer the questions on the next page.

. OGDEN FURN[TURE Accountﬁumber 822-21

COMPANY
Billing Date: 3-31-75

'J. Peterson Kelly : . . '
22 Humbolt Street ) .
Mercury, Nevada 89023 Minimum Payment: $10.00 ' ’

{Please nbte any address change
on the other side of this statement.)

B

Amount Ené;osed S

Please ericlose this portion with yous\payment.

‘| Previous " lAcct, ) \ . [Finance
Balance iDate (No, Description FKEharges | oaymec § credits | Charge
181.32 [0306582221 | Ppayment. : 30.00 \ )
03135 Payment 25.00 \
. - \
ST .
: 3
4
. ! '
. Hveragd Daily Balance s 160.99 - ! 1.61
The FINANCE CHARGE 15 computed by 3pRtlying a periodic tate of e (12°% ANNUAL PERCENTAGE RATE) tothe Wveragedaly balance.
The average daily balance +s detenmwmed by totaling the baiances outstanding for each day 1n the bilting cycie snd deviding that tolal by a

the number of days in the bidfing cycle. The oulsianding balance * . any given day 1s detecmuned by adding 1a the Priar day's ending
batance any putchases made and subliacting 4ny paymenis ieceived of credits given. A maximum FINANCE CHARGE of 50¢ will pe ym+
" pased if the average dasy balance daes not exceed $50.00. No FINANCE -CHARGE will be assessed for a bullng perod ih which theie
1% no pievious balance o duning which payments and credits edqual or exceed the pievious balance. To aveid additranai finance charges
Day the new balance not latet thar the last day of the month folfowmng your brthing date.

Min. Payment e (0 PHEFER ‘ YOU CAN PAY . = voucacren 4| New Balance

ALy E ’ E 13 .
10 . 00 pr.ar":::s ;ug:‘ur EA\THER WAY BAY THIS AMOUNT | 127 . 93

2.2
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How mueh money does Mr, Kelly owe the Ogden Furniture Company?

(1)  $565.00
$127.98
$160.99
$181.32

[ don't know.

What is the least amount of money he can pay this month on his

acco.nt?

()  $1.61
(2)  $10.00
) $127.93
(4) $181.32

{") l don't know.

How much money has Mr. Kelly already paid on his account?

(1)  $10.00
(2}  $55.00
(3) $160.99
(1) 3$181.32

tH) I@don’t know.

2.2
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The same monthly statement is shown on the left page. Use it toanswer the

questions below,

D.

2'2

L1007 AR )

What is the finance charge for this monthly statement?

f

(1) $1.61
(2)  $10.00
(3) $127.93
(4) $160.99

(5) 1don’t know.

How much money should Mr. Kelly pay the Ogden Furniture '

Company to avoid any additional finance charge?

(1) $1.6!

(2) $10.00

(3) $127.93 ‘
(4) $160.99

(5) 1don’t know.




On December 6, Doris signed a contract and made o $50 down payment on a
$250 set of encyelopedias that she bought from a door-to-door salesman. On

December.?, Doris signed and mailed a registered lotter notifying the

encyclopedia company that she was cancelling her or(ler\

A. What obligation does Doris now have?

L

(1) Makel the encyclopedias available to the seller unharmed.
(2) Mail the encyclopedias back to the publisher unharmed.

(3) Pay the remaining balance wit!, interest.

(4) ldon’t know.

What obligation does the company now hgve?

(1) Keep the dolwn payrnent-and pick up the encyclopedias.

(2) Return the down payment and pick up the encyclope.lias.

(3) Return the down payment and ask Doris to mail back the
- encyclopedias.

Keep the down payment and hold Doris to t}'ne contract,

1 don't know.

2‘2
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Arnie deeided to buy a new TV set using time paymoents, He traded in his

old TV set. Which information listed below must be stated in an

instaliment plan contract and which need not be stated in the contraet?

i
Must t{e Need not be [
stated in stated in don't
contract contract know,

Cash priee _ . (1) (2) (8)

Wholesale price (1) (2} (3)

Cash down payment (1) (2) ‘ (3)

Amount of unpaid balance (D -(2) 3

Trade-in value of old TV set (1) (@) (3)

Cantract service charges (1) (2) (3)

Finance chargés | (1) (2) (3)

Pu-rchase r's eredit rating (1) (2) (3

Merchant's credit rating (1) - (2) - (3)

Annual p-cr'Centage rate (1) (2}

Deferred'puymcnt price (2}

Schedule of payments (2)

. P’repayment charges (2)

tiodnrng gtx




Kathy reeently purchased a new stereo on an installment plan, Before
signing an installment contraet, should Kathy do each of the following
things?

I don’t know,.

Fill in or eross out all .
blank spaces in the ¢ontraet. (3)

Cheek 1o see if the eontraet
outhines the schedule of
paymenty.

fgnore the fine print in
the contraet, bee¢ause all
installment contracts are
the same,

Cheek to see if the contract
states the Annual Percentage
Rate and the finance charges,

Insist on obtaining an exact
copy of the eontract.

-

Make sure she understands all
of the provisions of the
contraet before she signs it.

2.2
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i

You want to get a loan. What information do you need to know in order to get

the best loan possibie for the least amount of money?

Need to Do not need I don't
know to know know. .

The true Annual Pe.rcentage (1) (2) (3)
Rate ' '

I

The number and amount of - '(1) (2) (3)
payments

. Pre-payment penalties (1) (2) (3)

. Prime interest rate () (2) (3)

The lender’s policy about (1) @) (3)
missed payments ,

The lender’s source of money (1) (2) (3)
. k1

The interest rate the lender ‘ (1) (2) (3)
has to pay in order fo get ,
the money Lo loan you

Whether or not the lender
requires credit life
insurance

The total amount to be paid
back including principal,
_interest and other charges

Whether the contract has a
“balloon paymeni” ¢lause

262

-
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Harry ,bou!!ht $600 worth of furniture on time and paid‘of'f all but $75. Then
he bought a $395 sterco set from the same furniturestore, This $395 purchase
was added on to the first contract. He was laid off from his job two weeks

b o later and was then unable to pay his $470 balance. Which of the following ~

statements are aceurate and which are inaccurate?

Accurate Inaccurate 1 don’t know.

*A.  The company has the (1) (2) (3)
right to repossess
Harry’s furniture as
well as his stereo if
he does not pay the
unpaid balance.

B. If the furniture store (1 (2) (3)
repossesses the
furniture and stereo and
resells them to annther
customer for $400,
Harry can be billed for
$70.

C. If Harry is billed for (1) (2) (3)
. $70 he does not have
to pay the bill.

LA Hirs TR NT)




A person usuatly signs an installment contract when he or she wishes to pay

for a purchase over a period of time. ‘The purchaser pays a finance charge to

the holder of the contragct.

How strongly do you agree or disagrec with each of the following statements

about buying items with installment contracts?

Strongly Strongly
o Agree  Agree Disagree Disagree
Pcople who always buy (1) (2) (3) (4)
things with installment
contracts almost always
et into financial trouble.

Buying with an install-
ment contract is the only
way some people can pay
for major purchases such
as a refrigerator or TV
set.

. A person should not buy
won an installment contract
if he or she can possibly
pay cash.

D.  Paving with cash is less
expensive than buying
with an installment
contract.

Payving with cash involves
[ess finanecial risk for the
buyer than when the item
is bought with an install-
ment contract.

[tems should be bought
with instaliment
contracts only in
energencics.,

-




" M

Which of the following statements about contracts are accurate and which

are inaccurate?

[

Accurate Inaccurate Idon't know,

If you sign a contract, (1) (2) (3)
you are bound by what '

it says even if you

did not read it.

Oral promises not
included in the written
contract are legally
binding.

A consumer does not
need to read the fine
print in a contract -
because he or she is
protected against
loopholes by the law.

2'2
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Jack and Amy were relaxing at home on Thursday night when a young
salesman came to thuldcmr with pots and pans to selrl. Their daughter was
going to be married soon, so this looked like a good opportunity to gei her the
. cooking utensils she needed. They signed a contract whlich resulted in a hill
of nearly $400. The next day Amy saw similar utensilsata departmenthstpru .
at less than half that price. They wanted to cancel the contract. Which of the
following actions would be wise for Jack and Amy to take in order to cancel

the contract and which would not be wise? .

Not a

- Wise . wise
e ) o L action action I don’t know,
A. Justignore the contraet. . (D (2) (3)
B. Within 3 days of signing the (1) (2) | (3)

contract, send a registered
letter to the company calling
off the sale,

e

C. Hirealawyer to cancel the AD {2) (3)
contracet.
D. Wait a few days before deciding (1) (2) Kt
what to do.
E. Telephone the salesman and (1) (2) 3

call off the sale.

2.2
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' [lach right listed below isone that affects an apartment renter (or tenant).
Some of the rights are always the tenﬁnt's rights even if the icnse does not
rlnontion them, and some are the tenant's rilghts only if they are included in
the lease. Iseachof the following “Always a tenant’s righllt” or “Somctimes

a tenant's right?” . i
/ : .

| Always a Sometimes I
tenant's a tenant’'s  don't
right right know.
[ o . .
A. The right of the tenant '
to sublet the apartment ' (1) o2 (3)

B. The right of the tenant .
to require the landlord to (1) - (2) (3)
repair faulty wiring

C. The right of the tenant .
; to move out at any time (1) - (2) (3)
A .without penalty

‘. The right of the tenant o
to require the landlord to oo (1) (2) (3)
remove health hazards such - ¢ :
as rodents or insects -

2.3
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Onc of the major dispules between tenants and landlords of apartments iy

over the return of the security '(Ilcpusit. IFor each of the following actions,
indicate whether or not the action will proteet thetenantin adispute over the

security deposit.

Will not |
Will protect protect the don't
the tenant tenant know,

1

Have thelandlord sign

a statement that he is (1) (2) - (3)
respongible for having o
strong locks on all

doors and windows.

Have the landlord
provide a separate
receipt that states the
amount paid for the
Yeeurity deposit.

Have the tandlord
promise to return the
deposit if nothing in
the apartment is
damaged.

Have the landiord sign
a detailed statement
about the condition of
~ the apartment before
signing Lhe lease..

2.3
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The statements below refer to rental agreements. Which of the statements

are true and which are false?

True' False [don’t know.
4

A. Anoral agreement between C .
v tenant and landlord is (1 i @ - {3)
legally binding. e

A security deposit is
always returned if you
have a written lease.

A written lease is a

legal contract and

therefore it is legally
. binding.

Trodalh wrg




Before you rent an apartment, you usually have to pay the landlord a .

security deposit. Why does the landlord require a security deposit?

(1)
(2)

(3)
(4)

To provigle security against burglary

To protect his property against destructiveor irresponsible behavior
of tenants

To keep poor people from renting his apartments

To help pay for real estate taxes and other costs of running an
apartment building

1 don't know.




Which of the following statements about renting are accurate and which are

. inaccurate?

Accurate Inaccurate I don't know.

A renter is usually (1) (2) (3)
required to give the owner

an initial payment in

addition to the rent to cover

any possible damage to the

rental property. :

In most places, a renter may
be evicted from {required to
leave) a rented property
without any prior notice by
the owner.

An owner can legally
place restrictionson a -

“renter’s use of the
rented propertv.

The owner of a rental
property usually pays
the taxes on the property.

- A renter can deduct the
amount spent on rent from
his/her {federal income tax,

A renter does not need
insurance against theft
or fire when the building
is insured by the owner.

2.3
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Read the following warranty, then answer the questions on the next page.

LY

L -

ONE YEAR WARRANTY
The SB-31A elcctronic calculator from Douglas Electronics
is warranted to the or‘ig‘inal purchaser for a period of one
year from the original purchase date - under normal use and
service against defective materials or workmﬁnship.‘ providing
that the warranty registration is maile;j to Douglas Ellectronics
within ten days of purchase.
Defective parts will be repaired. adjusted and/or replaced
at no charge when the calculator is returned prepaid to a

Douglas Electronics Consumer Service Facility listed below.

The warranty is void if the calculator has been visibly damaged

by accident or misuse, if the serial number has been altered or
defaced. or if the calculator has been serviced by any person

other than a Douglas Electronics Consumer Service Facility.

2.4
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Which of the following conditions are covered by the warranty and which

are not eovered?

Covered Not covered I don’t know.

The registered calvulator

way purchased November (1) (2) (3)
20, 1976, It quit

working November 30, 1976.

The calculator was
registered with Douglas
Electronics wlthin 10

days of its purchase date
and quit working 6 months
later.

The registered caleulator
was returned 3 months
after purchase with a
crack in the back of it,
resulting from the case
being dropped.

The calculator was
returned postage due
for repairs 8 months
after the purchase date.

The calculator needed
minor repairs which were
done by an independent
repairman. One month
later (January 13). the
caleculator stopped -
working.

2.4
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Which.of the following statements about warranties are aceurate and which

are inacceurate?

Accurate _ Inaccurate I don’t know,

R S hmt m——.

Waurranties in advertise- (1) (2) (3)
ments are as binding as ‘
warranties in contracts,

Warranties can exist on
labels.

C. A warranty assures that
you have a quality product,

D. If you buy a product
without a warranty, there
is nothing you can do if
the product is faulty.

E. Atl warrant.ies’cover the
cost of repair or
replacement of a product.

——— e e

F. Warranties must be °
~ labeled “full” or
I| “limited.”

2.4
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Mary’s mother and father are elderly. She worries abont their illnesses
and the possibility of their sudden death, The parents have made no will,
and Mary thinks they only have a small estate, What is the BEST action

L3

for Mary to take about a will?

No aetion is necessary beeause the estate is small, and no will i«
NOCUSSAPY,

Don't bring up the subject of & willy it will upset the parents.

Ask the parents to indicate on paper what they want done with the
estatr and have them sign the document,

Sugizest to the parenis that they hirea lawyer to draw up a legal will,

1 don't know.

2.5
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Which of the following statements about most private American businesses
are accurate and which are innceurate?

Accurate Inaccurate [ don} know.
v A. Private businesses are (1) (2) “(8)
established to produce
goods and/or services
. for whieh people are
willing to pay.

u

B. Private businesses can (1) (2) (3) ,
continue to cxist
indefinitely without
making profits.

C. DPrivate businesses expect (nH (2) . (3)
. to earn profits in return “
‘for risking their money
capital.

D. Private husinesses are (1) (2) (3)
guaranteed a profit by : _
the government,

E. Competition generally (1) {2y (3)
makes businesses more

| efficient.

e e e e

i
L
il
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Who is rea;ponaible for maintaining full employment in the ecconomy? Fill in

only one oval on the answer sheet.

(1) <Government
Businéss
Both

_ Neither

]l don’t know.

3.2
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PAFulToxt Provided by ERIC

RIC

LI

Enflation is which one of Lhe following?

3.3

b L 'flu R

>

An economic eondition in which it now takes more dollars than 1n the
past to buy lho same amount of goods

[
Anleconomic condition in which the value of the dollar increases

1
An economic condition in which salaries go up and cach dollar buys
more

An economic condition in which salaries go down and each dollar buys
more

I don't know.




Of the following, who would be most likely to bencefit financially during a

period of rapidly rising prices?

t1) A person on a fixed yearly Hallary

(2) A homeowner with a long-term mortgage

(8}  Anindividual on a fixed retirement; income

t4} A person who has loaned $10,000 at today's loan rates

(H) A person owning a paid up life insurance policy

6y 1 don't know.

LI AL XILLY A
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Which of the following peopie would be most hurt financially by inflation?

(1t} Government workers
(2) Persons on fixed incomes
(3) Persons who borrow money

{4) ' Young married couples

(5) TIdon't know.
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On this and the next page arc statements about Social Secyrity. Which of

the statements are true and which are false?

True False I don't knuw.”

A. Socinl Security can provide a
continuing income when family (1) (2) (3)
Cearnings are reduced or
stopped because of retirement,
disability, or death.

e e e — - R

B. 1norder to receive Social
Scceurity benefits, the
insured member of the family
must have worked a certiin
amount of time.

Fvery American citizen is
covered by Soeial Seearity.

D. Money to pay for Sacial
Security benefits is (aken
from the wages of insured
[l('n]:il'. :

. Sociad Security benefits
arce subject 1o federal
income tax.




t
)

3.4

¥, If you work for a company

that employs permanent.
full-time employces, a part
of your pay is deducted for
Social Sccurity; the company
also pays an cqual amount
toward your Social Security.

. _True _False

I don't know, _

il..

A person should always
inguire nbout Social Security
benefits when someone in his
or her family dies.,

tinmarvied children of a
retired. disabled, or
deceased worker covered by
soctal Security may be
eligible to receive Social

Security benefits.

‘When a person obtlains a new

job, he or she should

immediately peovide the
employer with his or her
Social Secarily number,

(1) (2) (3)
(1) (2) (3)
(1) (2) (3)
(1) (2) (3)

[N LALLI IR B
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The United States government has often purchased wheat, corn, and other

1.
grains and placed them in storage. How does a large store of grains ge;ié‘:'!

affect the prices that consumers pay?

{1) 1t has no effect on.prices.
[t eauses lower prices for consumers.
It causcs higher prices for consumers:

There is no way to tell what will happen.

[ don't know.
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Do you believe that government regulations are necessary to make the

economy function offectively?

(1} Yes
(2) No

(3) 1Idon’t know.

»ry

o
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Whieh of the following statements about federal benefits are correct and

which are ineorrect?

Correct Incorrect [ don’t know.

. A. Social Security can (1) (2) (3)
' provide benefits to .
.persons und’e'lj age 35.

B. Food stamps are provided (1) (2) (3)
free of cost to all

: persons who qualify for

' such stamps.

C. All families who receive (1) (2) (3)
welfare bencefits are
provided with sufficient
income to bring them
above the official
poverty level.

D. The federal government : 1) - (2) (3) A
guarantees an income for
all orphans. ~

ER— e

E. The federal government (1) (2) T (3) ,
guaranteesa jobto !
everyone who wants to work. ' |

k.

F. The federal government (1) {(2) (3)
guarantees a college . ' |
education for everyone
with sufficient ability.

G. The fedcral government (D (2) (3)
"~ provides health care for
¢ : men and women over age 65, - - - 3

tordos) 4191




A loeal ice cream store owner, who sells a variety of ice cream products,

decides to sell suncdaes for 40 cents, Every sundae now Costs the store owner

50 cents to make. 13 cach of the following statements accurate or.inaccurate?

Accurate Inaccurate Idon’t know.

The store owner is (1) - (2) - (3)
currently making a

profit on each
sundae sold.

1

e e e A b e R — e ——

B. The store owner needs
to closely examine the
cost of producing
sundaes.

C. The store owner may
be attracting enough-
additional ecustomers
for other profitable
products to justify the
price of sundaes.

The store owner may be
breaking the law by
selling sundaes helow
cost. .

C-120602 91%-3 .




Which one of the following pairs of budget items accounts for the largest

expenditure for most American familics?

Recreation and [ood
Housing and clothing

Food and housing

Housing and transportation

Transportation and taxes

I don't know,
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Americans receive the largest amount of their income from which one of the

following?

(1)
(2)
(3)
(4)
(5)

(6)

(R oI T AT

Interest they carn on their savings accounts
Dividends they receive on the shures; of stock they own
Social Security payments from the government
Wages and salaries they réceive for working

Welfare payments received from the government

I don’t know,




1 '
Y]

Which one of the following best describes the value of the United States

dollar?

()
(2)
(3)
(4)

(5)

BICUR T R

The level of prices on the stock market
The amount of eurrency and eoins in circulation
The amount of goods and services the dollar will purchase

The amount of gold supporting the dollar

I don't know.




Here are some statements about why people with low incomes usually have

special problems as consumers, s cach statement correct or incorrecl?

Corrcet Incorrect [don't know.

A. They often have to spend a (1) (2) (3
large percentage of their
income on transportation.

B. They often have little money (1) (2) (3)
' gaved for use in emergencics.

C. They often have less choice (1) (2) (3)
among stores where it is con- ’
venient for them to shop than
higher income people.

D. They often have great dif- (1) (2) (3
ficulty borrowing money at
low interest rates,

E. They often pay higher prices (1) (2) (3)
for lower quality goods and
services,

et mmmi———— e 4 e oo e
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If the consumer price index (CP1} is reported as 140, this means which one of

‘the following? |

(h

3.7

Prices for consumer goods and services went up 140%,
The average consumer is spending $140 per week for purchases.

Prices for consamer goods and services were 40% higher than W'l.g’t.‘-
when the index was 140, :

An asgortment of goods an(l services that cost eonsumers $100 when the
index was 100 now eosts $1440,

I don't know.




N

{n the ;;}Lut few years there has been a steady rise in the prices of most things

we buy., What usually happens when the gencral level of prices inereases?

Will usually Will usually 1don't
happen not happen know.

A.  Federal income tax (1) (2) (3)
revenues will incrense at a
faster rate than prices.

o

B. The purchasing powerof the
dollar will decline.

(.  Most people will stop
buying on eredit.

— - -

l , .
| D.  Some people’s wages will

go up because their
contracts call for cost-of-
living inereases.

3'?
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In our economy, which of the following factors is usually the strongest foree

for keeping the selling price of goods low?

(1) -Government regulations setting a price ceiling
Many firms competing in the production of the goods
Wage contracts of strong labor unions

Government regulations against foreign imports of goods

I don't know.
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As gasoline becomes searee, bieyeles become more popular. Asaresult, there
is a sudden inerease in Lhe nianber of bicyeles being bought withont the same

inerease in production of bieveles. What would you expeet to happen to the

price of hicycles?

{1)  The price would go down because so many more bicycles were being
sold. '

The price would stay constant because the manufacturers’ costs were
constant. :

The price would stay constant because production eventually would
keep up with the incrcased demand,

The price would go up because demand incereased and supply did not,

The price would go up because the manufacturers had increased hourly
costy,

{(Cy [ don't know.
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Which one of the following would probably happen to the price of orange

juice when a frost reduces the orange crop, assuming that the demand for

orange juice remains constant?

(1}
(2)
(3)

{4)

3.8

[ AZOTE 519 Y

As the supply of oranges goes down, the price of orange juice goes up.

As the supply of oranges goes down, the price of orange juice goesdown.

The supply of oranges does not affect the pricé of orange juice.

1 don’t know.




3.8

In 4 certain town, there are only two stores selling bieyeled. A third bicycle
store opens and has a grand opening sale, charging lower prices. Thereis no

change in people’s demand for bieyeles. What is likely to happen in the town?

(1) Increcased competition will lower prices for bicycles in the town.
All three stores will earn equal profits.

Fewer bicycles will be sold.

Bicycle prices probably will not change.

I don't know.
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American furmers produce millions of bushels of wheal each year, Most of it
ig used by American consumers, Suppose the government deeided to buy

most of the wheat produccii inayear and sell it to foreign countlries. What do

you think would probably happen to the price of bread in the United States?

(1) Bread prices would go up.
(2) Bread prieés would remain about the same,

(3) DBread prices would go down,

“(4) 1 don't know.
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‘Which one of the following is the largest single deduction taken from the

average pay check?

(1) Federal tax

(2) State tan;

(3) Social Security (FICA)
(4) Salestax

(5) [don't know.

3.9
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Which of the following are mainly supported by taxes and which are not?

Mainly Not mainly | .
supported supported  don’t
by taxes by taxes  know.

National parks (1) (2) (3)

Groéery stores (1) (3)

City libraries () (3)

Public schools (1) (3)

Movie theaters (1) (3)

Major league baseball taams 1y | 3)

Highways (1) (3)

American Red Cross (1) . (3)

State universities (1) (3)

Police departments (1) (3)

Better Business Bureaus (3)

3.9
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Of the taxes the federal goverument eollects, which tax provides the most

revenue? y

(1) Personal income tax
(2)' Corporation income tax
{(3) Property tax

(4) Fuel or gasoline tax

(5) Saley tax

{6) [ don't know.

3.9
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On the first day of the new year, Sue decides that-she iy going to save all
financial records that will be needed for ineome tax purposes, There is no
state or local sales tax in her state, Whieh one of the following items should

she keep for tax purposes?

{1) Reeeipt for her car safety equipment required by the federal
government

Sales tag from her winter coat

Cancelled cheek from a purchase at a local supermarket

Cancelled cheek for her donation to a charity

[ don’t know.

[ TN LAY T




How much do you agree or disagree with eneh of the following statements?  /

A. Today, energy problems in the United States hardly ever affect me.

Strongly Agree Disagree Strongly;
Agree Moderately Moderately l)iaagre}
(1) (2) (3) . (4) /
B. Theenergy problems in the United States are past. /
Strongly Agree Disagree Stréngly .
Agree Moderately Moderately Disagree
(1 (2) (3) (4)
C. The United States is the only country in the world with energy
problemas. “ ’ |
|
Strongly Agree Disagree Strongly -
Agree Moderately Moderately Disagree
(1) (2) (3) (4)

- D.  The people in my region have no energy problems,

Agree Moderately Moderately Disagree.
(1 (2) (3) )

|
!
|
I
Strongly Agree Disagree Strongly 1
|
|

E. FEnergy problems in the United States will atl be solved in ten years.

Strongly Agree Disagree Strongly
Agree _ Moderately Moderately Disagree
(1) (2) (3 {4)
| N
S .

F. There will not be any gasoline shortages in the United States again.

Strongly Agree Disagree Strongly
Agree Maoderately Moderately - Disagrec |
(1) {2) (3) (1) l
e |
4.1
S

H-A4LADL A2ZD 3

AN
™




How much do you agree or disagree with each of the following statements?

e " [

A. Most people will not save encergy even if they understand why saving
energy is neeessary,

© SQtrongly Agree Disaf;rce Strongly
Agree Moderately Moderately Disagree
(1) (2) (3) (4)

The average eitizen cannot have any influence on what the government
does about energy problems.

Strongly Agree Disagree Strongly
Agree Modecrately Moderately Disagree
(1) (2) (3) ' (4)

. The average citizen eannot have any influence on what manufactu ring
companies do about energy problems.

Strongly Agree Disagree Strongly
Agroee Moderately Modecrately Disagree
(1) {2) (3) (4)

. The average citizen cannot have any influence on what oil companies do.
about ¢nergy problems.

Strongly Agree Disagree Strongly.
Agree Mpderately Moderately Disagree
(1} (2)! (3) (4}

f
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How much do you agree or disagree with cach of the following stutementa?

A. 'The government should offor Lax incentives to prople who mnke their
hoetmes energy efficient (by weather stripping, adding insulation, ete.).
Strongly Agree Disagree Strongly
‘ Agree Moderately Moderately . Disagree
() (2) {43) (4)
’. B. The government should offer tax incentives Lo encourage people to
’ provide energy cfficient heating and cooling {or their homes.
: Strongly Agree I Disagree Strongly
; Agree Moderately - Moderately Disagree
: (1} t2) . 3 (4)
. e e
.' C.  Tosave gasoline, the government should tax new cars that do not get
' goml gas mileage, ‘
' Strongly Agree Disagree Strongly
' Agreo Modorately Moderately Disagree
{H (2) (3). (4)
D.  Topiex like basie ene‘rgy knowledge, energy problems, the futurc of

LILERY LN VLI

energy. ete. should definitely be an impurtant part of every school’s
curriculum.

Strongly Agree Disagree Strongly
Agree Maoderately Moderately : Disagree
{1} (2) (4 ; (%)
O
LI ]
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On thiy and the next page are some posyibie eauses of the “energy problem.”
IPor each possible ¢ause, indicate how much.you think it is a part of the

“energy probtem.” Choose only one answer for each part,

Large part Some paf't Little part  No part
e ~of problem_of problem of problem of problem
A. Present physical (1) 2) - (3) (4)
~ shortages of
CHErgy resaurdces

I

B. Predieted future (1 (2) (3) (4)
shortages of
energy resources

Fnergy produecers’ (n 2 {2) ?/(3) (4 {
desires for large
profits

!

w ——

D. Agreements among (1) (2) (3) (4)
energy producers '
about amounts to

: prodluce and priees

| to charge

e - - - e, ....__.._._._1

. energy producers
. and transporiers |
for environmental
! reasons

| .
' "1 E. Restraints on (l (2) {3 (4}
t

!
!
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Large part Seme paat Little part  No part
. of problem of problem of problem_of problem_

(Government (n (2) ) (1)
regulition of
cnergy producers

Wasteful energy (D
use by industry

Wastelul energy (1)
use by consumers

[. The higher and
higher costs to
encrgy prodacers
to find now energy
reserves

ey Y o
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It you eommuted alone to work 60 miles every day und wanted to save

gasoline, which one of the following ways would save the most gasoline?

(1) Carpooling to and from work with one other person

{2) Buying a car that gets 20 miles per gallon rather than one that gets
15 miles per gullon

(3) Driving 55 miles per hour rather than 65 miles per hour

{(4) 1 don't know.

|
At about what specd does the average automobte get the most miles per

gallon of gasoline” 3

(1) 15 miles per hour

40 miles per hour

-

55 miles per hour

75 miles per hour

[ don’t know,

4,2
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When you have to travel one<half mile or less (to.go to the store, the post

office, ete.) how do you usuatly go? Choose only one answer.

(1) Driveorridein a car
(2) Walk

(3) Ride a bike

(\4) Ride on a bus

(6) Take a taxi
(6) OQther

W ALRAOZ #2913




Which one of the following conservation moeasures in the United States would

suave the most energy?

{1} Etliminating all air conditioning

Doubling the average gas mileage ol cars

Reduceing lighting by one-half in residential and commercial buildings

Converting all ¢lectric home heating systems to natural gas

I don't know.




Which one of the following activities in the United States would save the

most energy’

(1)  More reeyeling of metals from wreeked ears
More use of urban refuse for fuel

More use of heat that is now lost during electrical generation

Redueed use of natural gas as the energy source

[ don't know.
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To go buek and forth from her home to her job (a round trip of 20 miles each

day), Donna has a choice of several means of transportation. She can go

alone in her own car, take a bus, ride a hieycele, or ride in a ear pool with

other workers, Which one of the following means of transportation will

c¢ost Donna the most money?

(1) Driving her own ear
Riding a bus
Riding a bieyele

Riding in a car pool

[ don't know,

4.3
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Which one of the following does not use a fossil fuel as a raw material?

(1) Glass
Plastic
Nylon
Ammonia fertilizer

Asphalt

I den’t know.
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Which one of the following now uses the largest share of the United States’

anergy supply?

(1) Homes

Transportation

Commercial buildings (offices, schools, stores, ete.)

Industry

[ don't know.:
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In the United States, about what pereentage of all the energy consumed each

year is consumed in the home (for heating, cooling, lighting, appliances,

etel)?

(1 1%
{2y iM%
(3) 20%
(4) 55%

H0%

(6) [ don't know.
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A, Which ane of the following electrical appliances consumes the greatest

amount of energy in fifteen minutes of econtinuous operation?

(1) Color television

(2) Vaeuum cleaner

(3) Dishwasher

(4) Eleetric elothes dryer

(5) Washing machine ' /

(6) 1 don’t know.

B.  Which one of the following éoiisimes the most energy in the average

American home in a year? '

{1y Refrigerating food
{2y Heating water

(3) Cooking foud

(1) Drying c!nlhing

tH} Lighting the home

- (6) [ don't Know,
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Which one of the following has the greatest effect on the amount of gasoline a

car uges?

(1) The weight of the car

{2) The amount of nir pressure in the tires
(3) The kind of gasoline you use

{4) How clean the oil filter is

(5) How eclean the spark plugs are

I don't know.

!
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In the United States, about what percentage of all the energy consumed each

year is consumed by industry?

() 1%
(2) 5%
(3)  20%
() 40%
(5)  90%

(6) 71 don't know.
{
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In the United States, most electricity is produced in power plants owned by

(1) the major oil companies.
(2) the federal government.

(3) utility corporations.

(4) cities and towns,

(5) Idon’t know,

&c‘l
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From which one of the following primary energy gources is the largest

portion of our electrical energy produced?

(1) Falling water
(2) Nuciear energy
(3) Coal

- (4) Oil

(5) Natural g‘as

(6) I don’t know.

4,5
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Some people think that the ‘solut'ion to coal, gas and oil shortages is to switch

over to electricity. In other words, if we run out of gas and oil we can just

switch over to electric cars. What is wrong with this idea?

, (1)

(2)
(3)

(4)

(5)

a

Most clectricit;/ is producc'd from coal, gas and oil.
1f we switch over to electricity many people will lose their jobs,

1t has beer proven that it is impossible to build electric cars in gre:;t
quantities, . '

Electricity is far too expensive,

There is nothing wrong with this idea. g

(6) 1don’t know,

IRy
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Fran has decided to put some money into a savings account. Which one of

the fi)llowinu plans would probably earn the greatest return for Fran's

savings?

(1)

SRy

T peranl ny M o

(3)

{4)

(9)

A savings plan that offers a fr:ee gift with each new aceo‘un't

"Asavings plan where all money deposited earns interest from the day
of depomt to the day of withdrawal

A savings plan where her savmgs are insured by the F.D.I.C.
(Federal Deposit Insurance Corp'oration)

A savmgs plan where the interest on her savlngs is eompounded
semi-annually

[ don't know.




If a person wanted to deposit $1,000 in o bank and intended to keep the

money in the bank for a year, which one of the following actions would

probably result in the lurgest return on the $1,0007

(1) Deposii the $Il.tlt)t)'in a cheuking aeeount,

(2) I)‘ce;:nsit the $1,000 in & regular savings account,
(%) Deposit the $1,000 in a safe deposit box,

(4} Purchase a one year $1,000 eertificate of deposit.

-~ (H)  Purchase a $1,000 “Series " government savings bond,

I don't know,
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Jan, who is starting her senior year in high school, plans to attend college

next year. She necds $300 to help with the extra expenses that will occur : d
!

during the firé;t semestor of college. She intends to work after school during

her senior year in high school. Which one of the following actions would be

most practical for getting the $3007

{1) Deposit a part of her weekly pay in a regular savings account.
(2) Deposit a part of her weckly pay in a cheéking account.

(3) Borrow $300 from a savings and loan association,

{4) Place a part of her weckly pay in a sifc deposit box in a bank,

(5) Use a part of her pay to buy a “Series K" government savings bond,

N

{(6) [don'tknow.




Which of the tatleviag semments sbout cheeking accounts are accurate and

which arcin: corged

Accurate [naccurate I don't know.

A A cheak o e (1) (2) (3)
provides g s o nt”
! STIY PR LU A S SN IEY !

| bilis.

Fas cr i et e - - .

B, A ehitese ming he
dedneled by she bank
Fro a s deeXiny wreeand
te pay fiv oo Do

Cani Hhen Deckn epn be used
s recelinty for hitls vaid,

0. Overdrswipo o ehecking
ACCOUNL o s G
fHO P DT Tt

e i o - [P -

Lo s impore (010w
“Ior Depecic el above
the sirnat=re on Lhe haek
of webeek seqs Hhe gl

to bl ‘

(r. Wher i seeavnt ok opened
with e ort-of town choel,
o ean coeadly ke
Trtanslinte s hdrms als

Freeers theet peesannt
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Which of the following statements about savings accounts are n‘c“curn‘t.e and

which are tnaccurale? ' ]

Accurate Inaccurate I don't know,

PR R mae = i e a

A. A savings account pays (1) (2) . (3)
interest at regular :
intorvals on money
deposited,

B TR PR

"

B. The interesl rates on
SAVINES accounts are
the same at every bank
or savings and loan
assaciation.,

The formula for
computing Lhe interest
that 4 savings account
carns is the same in
all banks.

Almost all eommercial
bank savings accounts
ara insured for up to
$40.000 by Lthe federal
governmoent,

11w




“ ,

Mike lives with his sunt and unclo on their farm. He works on Satu rdays ata
‘bakery ina neu"rhy town, He carns $25 take home pay each week. Mike necds

. ' Moot
.+ to save $300 within the next six months (26 weeks). He also considers it very

importani. to help his aunt and uncle with their food expenses, Look at the

four weekly budgets on this page, then answer the question on the next page.

WEEKLY BUDGET A

Ride to work $ .50
School (paper, pens,

ete.) 2.00
Entertainment . 3.00
To aunt and uncle for

food 16.00
Savings : 3.50

$25.00

~
1

WEEKLY BUDGET B
Ride to work 8 1.50

~ School {paper, pens,

ete.) 1.00
Entertainment 7.50
To aunt and uncle for .

food - 6.00
Savings - 10.00

$26.00

WEEKLY BUDGET C

Ride to work - $ 1.50
School (paper, pens, )
elc,) i
Eintertainment 4.00
To aunt and uncle for '

food - 7.00 .

Savings 11,78
$25.00

1l|lrrlm [ W]

WEEKLY BUDGET D

Ride to work $ 1.50
School (paper, pens,

etc.) 15
Entertainment 5.00
To aunt and uncle for -

food 2.00

‘Savings . 16.75

-$256.00




S I

Which fmdgvt woult‘l be bust for helping Mike saveenough moncey tobuy a car
* and also help his aunt and uncle much as possible with their food expenses?

(1) Weekly Budget A

(2) Weekly Budget I

(%) Wuckl;v Budjget C

(4) Weokly Budget D

(5) 1don’t know.

5'2
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Litly and.her sister want to redecorate their rooin, They decide it has the

following problers;
S~ . .
‘The room seems cold because it has greay walls ind no carpeting.
Their I;cfls;)::ends are faded, f
The curtains are torn,
The lamp in the room sputters and blinks,

Thg'girl_a‘havc found the following costy of items they could use to

13

redecorale their room, S

Wall to wall carpeting : $39.99
Small throw rug - 8.95

Sct of matching curtaing
and bedspreads . 2110

Bamboo shades to replace _ )
curtains ' < 7.98

Dyce to change color of ’
bedspreads - 1.09

Paint to cover walls - ' _ 14.98

) .
New lamp for room 15.00

Repair of old tump . 7.00

€120 KER ) i
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Lilly and her sister ¢an only spend $40 on their room.'but they want to take -
eare of as many problems as they can,. Whieh of the items on this page

should they buy to take care of as many probiems as they can for $40?

Yes No [ don't know.

A, Wall to wa‘llealrpe.ting : : (1} (2) (3

B. Small throw rug - (l)‘ (2) (1)

. Setof ma"t.ching curtains
and bedspreads ~ :

D. Bamboo shades

E. Dye

F. Paint

G. New lamp

H. Repair lamp

" 5.2
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Pattern $1.00
Thread, zipper - $z.00
Fabric (2% yds of

polyester knit at

$3.98 per yard)- $9.95

Isabelle bought the above things to scw a dress, She could have bought a

simiiar dress for $32. How much money will Isabelle save by sewing the

dress herself? (Do not consider the value of her time.)

(1) $11.98
$12.95
$16.05
$19.05

I don't know,

5.3
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Which of the following statements ahout using credit or borrowing money

are true and which are false?

True Falzse I don't know.

The amount of the down _ ‘
payment on an item 1) (2) (3)
affects the dollar . .
amount of interest

paid,

When you borrow money,
you usually can choose
between paying interest
-or.offering a possession
as collateral instead of
paying interest.

Using a revolving charge
account means that you
must pay a service charge
or interest on all items
charged on the account.

Using-¢redit to purchase

an item means that you may
not own that item until you

have completely paid for it,

%
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Which one of the following usuually charges the highest rate of interest

on & loan?

.

(1) Insurance company

(2) Local bank

(3) Personal finance company :
(4)  Credit union

(b) . Savings and loan assoeiation

(6Y 1 don't know.

5.4
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John wants tobuy a color TV, Hecansave money to buy the TV with cashor he
can buy the TV on credit. He decides to buy the TV on eredit. Which of the

following statemoents are accurate and which are inaccurate?

Accurate Inaccurate Idon't know.

e ke m s s e A e 4=

A. Heecan have the TV saaner (1) 2y (3)
if he buys on credit.

[ e e e
C. He will get a better (1) (2) (3)
warranty. if he uses eredit, :

|
I D. His spendable incame will (1) (2) (3)
. be affected if he uses ' '
credit.

' E. His fixed expenses will (1) (2) (3)
tnerease. .

|
I i L

f ' .

| F. He may lose the appartunity - (1) (2) - (3)
= to buy ather items on credit

i if he is already making

many ¢redit payments each

month,

5.4




On this and IJS(‘ next page, four types of automobile coverage are listed in

the cohumng on the right. itead cach of (he statements onthe left and decide
what type of coverage it deseribes.
Compre- |

hensive ~ No don’t
Coverage Collision Liability Fault know.

———

A. Protects the
insured against (1) (2) (3) (4) (5)
claims by others '
roesulling from
bodily injury or
death if the
injured porson
i at fault.

B. Eliminates the
problem of long ()
waits while
courts determine
wuitt of who was
in the wrong, -

C. Protects the
psured against (1)
loss by thefi.

D. Covers repair of
own car if RS
damaged as a
result of an
accident funless
acceident was
caused hy another
car, )




Compre- .
hengive No
Coverage Collision Liability Fault

Protects policy-

holder against () (2) 3) - (4)
claims resulting ' :

from damage

caysed by his
caf to olher cars.

Usually carries - e
a deductible . (@)
clause.

Covers clients’
claims for
actual losses,
regardless of
who caused the
aceident.

Protects the -
insured against
loss by
vandalism.

5.5
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- Tho statements below are true of gither term or whole life insurance. What'

5
DY

type of life insurance is described in each part?

Term Whole life I don't know.

The premiums cost more for
ecach $1,000 of coverage, Y (2) (3)

It has a built-in
savings featu_rc.

The premiums increase when
the policy is renewed at
regular intervals.

it allows persons to buy
. more coverage with a
limited income.,

The insured person may
borrow on the policy.

. \)“ _
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John is 20 years old, s'ingle. and has no health insuran'ce. He has just been -
hired by a company and has the“chancé to got group health insuruch.

Which of the following statements are true and which are false?

True False [don’t know,

e

A. He should save his money and '
sign up when he is older. ’ (1) (2) (3)

B. He should know exactly what
the insurance policy covers,

C. He should wait until the
eompany gets a cheaper plan
that wouldn’t cost him so
muech money.

He should choeck to see if
dental and eye care are
included on policy benefits.

He shm_xld not bother with
_health insurance because he
is single. ' '

¥. He should compare the
insurance plan offered by
his employer with other
insurance plans.

Fampunst ngw L
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Which of the following statements about health ingurance are aceurate and

which are inaccurate?

Accurate Inaccurate [don't.know.

For full protection a , (1) (2)- (3)
health insurance policy :

should contain a provision -

for major medical coverage.

B. <A person is adequately
protected if he or she has
a policy which pays for
50% of the total cost of
any illness or accident
requiring medical
treatment.

"Many health insurance
policies require a waiting
period before benefits are
paid.

Health insurance policies
are always automatically
renewable from year to-
year. ' C

Group health insurance
plans are usually more
expensive than individual
health insurance plans.

5.5
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Automobile collision insurance pays for damage to which onc of the

4

following?

(1) Damage to only the insured’s car in the event of an accident

(2) Damdage to the insured's car and that of the other person involved in an
accident _

(3)' Damage to only the car belonging to the other person involved in the
accident rI

{4) Damage to the other person’s car and any medical expenses of tHe other
person involved in the accident

:\:(‘5)‘ “1 don’t know.
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Which of the following statements about no-fault insurance fre correct and

which are incorrect?

[

Correct Incorrect I don’t know,

At o Ak e 43 s -

No-fault insurance means (1) (2) (3)
that there is no way of

fixing the blame of an

accident.

No-fault insurance means
that the injured gets paid
by the insurance company
regardless of who was at
fault, :

No-fault insurance means
that the injured has to
pay his/her own legal and
medical expenses. -

:; - No-fault means that you
. cannot sue if the claim
is very large.

a

L B UTETY ) b




A deductible clause in an insurance policy is a provision which states which

one of the following?

(1)

(@)
(3)

(4)

The part of covered expenses that the insured person must pay up to.
some limit, beyond which the insurance company pays . .

The part of the premium that can be.claimed as a tax deduction

The amount the insured can deduct from his premium if no claims are
made in a8 given year :

The part of covered expenses that will be paid by the insurance
company - ’

I don’t know.




If you invest $1,000 in the purc'hase of common stock this year, how much is
Y -t .

the stock likely to be.worth five years from now?

. {t) More than $1,000
(2) Less than $1,000
(3) About the same as now

(4) No way of telling

(6) I don't know.

LN 9l
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A man decides to take his money out of a éavings account and buy common
‘ / stock, He'is
(1) almost ccrtainlto make more money.' : | ' .
(2) accepting the risks in the hope of greater profits,
(3) probably going to lose money at first, but make more in the long run.

(4) probably going to make more money with less risk involved.

(5) 1don’t know,

a—
-t
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George wants to complete his federal income tax forms correctly. Can he get

help completing his tax forms from each of the following sources?

1

. " Yes" No [ don't know,
x ~
. A, A private income tax expert \.-_‘ (1) (2) 3)
) B. A Social Security office 1) (2 )

<t

C. An Internal Revenue Service »
office _ (1)

D. A federal income tax
instruction booklet : (1)

[

#
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Free help for individuals who have difficulty completing their income tax

‘returns is provided by which one of the following agencies?
(1) Internal Revenue Service
(2) Depuartment of Jtr_,ﬁiec
(3) Social Security Office
Private tax preparatfun firm

None of the above

I don't know,




Mr, Green is married, hut he and his wife are filing separate income tax
returns. Mr. Green's taxable income. which he entered on Line 50 of Form
A0, I8 34,100, According to the tabloe below, what is the amount he suould

enter an Line 19 of Porm 10407

(1) $620
(2)  $639
(3} $690
(4) §712

() Nane of the above

(6 1 don't know.

1SCHEDUI.E Y—Married Taxpayers and Certain Widows and Widowers f,

If you are a-married person living apart from: your sbouse. see Page 4 of the instructions
in this package to see il you can be considered to be “ynmarried” for purPoses of
using Schedule X orsz‘ :

Married Taxpayers Filing Joint Married Taxpayers Filing Separate

Returns and Certain Widows and Returns.

Widowers (See page 4)

if the amount on Enter on If the amount on Enteron

Form 1040, Form 1040. Form 1040, Form 1040.

line 50, is: line 19: _ line 50, is! line 19:

Not over $1.000 149 0f)he smaunt onkine 50, Not over $500 149 oftheamoumt online 50.

: of of
But nol sxCeds Bul not excete

Over— Over— over— Over— over— over—— .

31000 32000  SHO+IsY, $1.000 " 3500 $1.000  37041s% 3500

32000 33000 32904 t6% $2.000 31000 31500 3las+16% $1,000

$3.000  $4.000  3450417%  $3.000 31,500 32000 $225+17%  3L500

$4.000 30000 36204 19% $4.000 32000 %4000  $310+19% $2,000

$8.000  $12.000 31.380F27v,  $8.000 32000 36000 $590+22%  $4.000

$12.000 * 316.000 $2.260425%,  $12.000 36000 38000 3L110423%  $6,000

$16,000 320000  $3,260428%, 31€.000 30000 310000 3L630+28% 38,000

$20.000 324.000  BAIM0432% 420,000 $10.000 312000 $2.190+32%  $10.000

$24.000 320000 356604167  $24.000 $12.000  $14.000 $2,8304+36% 312,000

$20.000 332000 372,000439%  $28,000 $14.000 316000 $3.550+39%  $14,000,

$32.000 336000 38650442 332000 $16.000° $18.000 $4.310442% 316,000

$36.000 340000  $10340445% 336,000 $19.000 320000 $5.170445%  $18,000

| 0000 344000  siZa40+48% 340,000 320000 322000 36070+48%  $20.000

5.7 $44.000 352000 314.060450%, 344.000 $22.000 326000 $7.030+50%  $22,000

$52.000 354,000 $18,0604353% 352,000 $26.000 332000 $9.030453% 76,000

o ‘SO ALT A Y vy
ERIC’ — 125
_:_ ' »

.
g




To make a ¢ake, you need 2-} cu'ps of sugar for the frosting and 1-&- cupQ of
sugar for the cake. How many cups of su[far.ﬁrc needed for the cake and

S frostin é together?

.f ' o ‘3% cups : _
o) 3% cups
(o 'i-g- cups

- ' C) 3-%- cqps | _ _ | _ e .

< [ don't know.

6.0
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HAMBURGER
'HOT DOG
GRILLED CHEESE
SANDWICH =
'FRENCH FRIES

MENU | -=

85 MILK 20
70 . SOFT DRINK ' .15
% MILK SHAKE 45
40  IcECREAM © 40

Sue had a hot dog.

> $1.20
 $1.30
@ $1.40

> $1.50

—, [don't know.

french fries, and milk. How much did she spend?




What is the percent of discount?

-

= 12%
D 20%.

o 256%

> Tdon't know.

6.0

STy s

REGULAR PRICE #4800

SALE PRICE 83600




Sarah paid $1.20 for 6 botties of cola including the boitle deposit. If the

deposit on each bottle is 5 cents what is the cost of each bottle of cola?’

-

ANSWER

5 AM942-915.1,2.2




Scoring Guide

A60942-1,2,3 == Age 17

- : .
Sarah paid $1.20 for 6 bottles of Cola including a 5¢ per bottle
deposit. How'much was the cost of each bottle of cola?

11 = 15¢, 15, .15

12 15 or .15 with wrong units ($15, .15¢)

-

20 = Other
21 = 20, .20

22 = 25, .25
$1.50, .50, 150° ,
ignore labels
23 = 30, 30¢, .30 : !

24 = 90, 90¢, .90 _
25 = 12,2 and 131 or other decimal placements
26 = 6.2 and 125 or other decimal placements

39 I don't know




1

Jerry bought an old Ford for $900.00. He paid $200.00 down and borrowed

the rest. The total finance charge was 10% of the loan. He paid off the loan

and finance charge in 10 equal installments. How much was each.

)
installment? , '

" ANSWER

5 ANZN14.91%-3




'A92944=3 - Age 17

Scoring Guide

Jerry bought an old Ford for $900. He paid $200 dovm and borrowed
the rest. The total finance charge was 10 of the loan, He paid

off the loan and

finance charge in 10 equal Installments. How much

was each installment?

11 = §77, 77
20 = QOther
© 2] =

22

23 = Any decimal
24 = Any d-cimal
25 -'314? or any

26 = Any decimal
900 + 200 +

27 = Any decimal
(900 - 200)

39 = I don't know

700, $700.00 etc. or attempted 900~200
70, $70.00 etc. or attempted (900-200) # 10 or 700 x .1

of 7 except categories 21 and 22
of 7.7 except category 11
decimal placement of 147 or attempted (770 + 700) * 10

of 1100, 1120, 1110.10 or attempted 900 + 200'
10 + 103 900 + 200 + 10 + .10

of 710, or 710.10 'or 720 or attempted (900-200) + 103
+ 10 + .103 (900 - 200) + 10 + 10




90

89 .

80

- ' ' ‘ '\7\, 75
| A EIASRARARN 70
L |

UNEMPLOYMENT 65
H 60
/ 55
' H \ 50
| 11l Lﬁnlw v#/u#Lf' 40
JFMAMJ JASQNDu FMAMJJASONDJFMAMJJASOND ~ _
1974 1975 1976
~

A.  What percent of the labor force was unemployed in July, 19747

4.9 ST
5.5 )
75 _ “ -
8.6 '

0000

[ don’t know.

0

6'0

S-RDILLI TN .




B. What was the ehanp:e in percen't unemployed frolﬁ July, 1974 to July..
19767 B

= 0.0

= 2.0

e o 3.1
- o 5.5

o 7.5
— [ don't know.

C. If the labor force totaled 98 million in July, 1974, approximately how

many employable Americans were out of work that month?

]
|

 4.80 million
< 5.39 million
> 7.35 million

& 8.43 million

< [ don't know.

6.0
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| . WINTER_. o
: - Our tune-up ‘
= | Tune"up ~ special Includes:
‘ Ml '  Ropiace Spark Plugs
. . « Replace points and condanser (4
- ‘ | _ squipped) .

« Adiusl bming
s Compression taw! and repovt
« Inapect distribulor cap and rolor
* Inapect plug wiren
® Adjust carburetor
s Adjust choke
« Replace Tuol fiter
« Raplaco ak fter
' o inspect PCV and PCV Filter
« Cloan and lube heat riger
* Inspeci and adjust dive belts
¢ Cisan bottary torminals
« Road fest kv pailormance.
Regular Price :
Parts 32.50 Labor 42,50

, Ofter good through Novernber 30, N OW 1 50/0

" {No other charges unless . !
: other repairs are necessary.) OFF PARTS - : R/

v ' _ ’ AND LABOR

BUSINESSTHERIGHTWAY. ]|  SERVICE OPEN MONDAY-FRIDAY § -
' ' 7:30 a.m. to 5:00 p.m, " ,
S M IT H B 777 Exposition Drive i g

CHEVROLETINC. | ¥ ~ Phone 434-3005

What would be the total cost of the 'I“une-Up Special?

b,

ANSWER

-

6.0
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Scoring Guide
TA93944-2,3 -wlAge 17 .

‘What would be the cost of the Tune-up Special?

11 = $63.75
| 20 = Other

21 = $75

22 -I$11.25

23 = $86,25

24 = 60, 90, or attempt to add or subtract 75 and 15

25 = 57,50, -47.50, or attempt to add 15 to either 42.50 or 32,50
26 = 6375 or other decimal placement other than category 11l
. e -

39 i don't know




Ms. Baker has between $8,000 and $8,500 in her savings account. She

wants to buy a new car that costs between $5,300 and $56,400. After she buys

the car, how much money will Ms., Baker have in her savinea account?

= $2,700
o $3,100
< Between $2,700 aind $3,100
<> Between $2,600 and $3,200

I don't know.

A RIORI SIS0




[

A supermarket charges $5.10 for a six-pound package of meat for a meatloaf,

The package contains ground beef and ground pork. If ground beef sells for
80 cents a pound and ground pork sells for 35 eents a pound, how many pounds

of ground beef are in the package?

H

ANSWER

" 5 R25242-919.3




Seoring Guide

B25242-3 == Aga 17
, .
A supermarket charges $5.10 for 6 pounds of meat loaf mix. The mix
containe ground pork and ground beef. The ground beef sells for 80¢
a pound and ground pork for 95¢ a pound; how many pounds of ground
beef are in the package? "
1+ I'
11 = 4 with no correct equation, or
4 1b. begf and 2 1b. pork (pair of equations) ‘

o 12 = 4
~ 4 1b. beef and 2 1bh. pork with a correct equation or pair of
equation3°
| 80x + 95y = 510 80x + 95(6 - x) = 510
x+y=6 ‘
or equivalent
20 = Other

21 = 2 and 4 with no labels to iudicate which 1is beef excepc cate-
gories 24 and 25 . .

. 2 2 = 2
2 1bh. beef with no correct equation(s)
. 23 = 2 . ”

2 1b. beef with the equation(s): ,

.80y + .95x = 5.10 or .95y + .80(6 - y) = 5.10

xX+y=6 . .

. “\“
or equivalent ~
1 \
‘may have 24 = yrote .80 x + ,95(6 - x) = 5.10 but had incorrect or no solution

incorrect
decimals of ) 25 = Wrote x + y = 6 AND 80x + 95y = 510 but had incorrect or no

80, 95 and solution Yo
510

26 = Yrote either just x + y = 6 OR 80x + 95y = 510 with no or
wrong answer . ‘

27 =3
28 = 6

39

I don't know




A bill for clectricity contains the following information:

»~

Present Reading Previous Reading Consumed Bill

1548 kw-hr 042 kw-hr © 606 kw-hr . $9.09

How much is the customer paying per kilowatt bour for clectricity?

ANSWER.

AR A2
I A L R R
O -




Scoring CGuide
€30011-3 =~ Age 17 |

How much 1s the customer paying per kilowatt hour for electricity?

1l.= $.015; 1.5¢; 1% cents, etc.

12 = ,015; ‘1.5 or 1% with no.or wrong units; .0ld; .0l5¢
20w OtheE

o : .
21 = Any decimal placements-of .666..., .66 or .67 with or without
any units, or attempted 9.09 /606

22 = Any decimal placement 303 with or without any units, or
attempted 909 - 606 - .

4

23 = Any decimal placement of 3

-

24 = Attempted 606 /9.09 with wrong or no éngﬁer also include
decimal placements of 15 other than categories 11 and 12I5

39 = T don't know




Hous:: A has2 200 squnre fect of floor space and sclls for $22, 000 .House B
has 2 000 square feet of floor space and sells for $25, 000 How much MORE

does one square foot of floor space in House B cost than the same space in

®

1001234

House A?
ANSWER
i
i
6.0
\) 1:mu¢zsa - _‘ 142




_ Scoring Guide
€30012-3 == Age 17 |
House A has 2,200 square Eeon of floor space and sells for $22,000,
House B has 2,000 square feet of f£loor space and gells for $25,000,

How much MORE does one square foot of floor space 1n House B cost
than the same space in House A?

+ 1] - $2.50, or 2.50
I12 . 2,50 with wrong units _
213 = Acnempned (25000 % 2000) - (22000 + 2200) winh no or wrong answer
20 = Onher _ |
| '21' = $12.50; 12.50 or attempted 25,000 %'2000;‘§ny decimal placement

of 12.50
22 = $3006; 3000; or attempted 25,000 - 22,000

23 = §15; 15; or any decimal placemenn, or attempted (25, 000 - 22,000)
+ (2200 = 2000)

- 24 = Any decimal placemenn of 250 excepn categories 11, 12 and 13
39 = I don't know




A roast is to be cooked 20 minutes for each pound. Il a roast weighing 11

pounds is to be done at 6:00 p.m.. what time should it be put in the oven to

cook?

ANSWER




. . §corin3 Cuide
| D92442-3 ~= Age 17 |
A roast 18 to be cooked 20 minutes for each pound. If a.roast
weighing 11 pounds is to be done at 6:00 p.m., what time should it
be put in the ovel to book?
11 = 2:20 p.m.
12 = 2:20; 2.20; 2-20; ete.
13 = Attempted 6:00 - 3:40 with no or wrong answer
20 = Other |
21 3 hours 40 minutéa, 3:40 etc.
22 = 2:00, 2Ip.m., ete.
- 23 2:30, 2:50 p.m., etc.
.26. Between 2:00 and 2:30 bgt not gategories 22 or 23
25 = 4:40, etc. |

26 &:26, etc.

27 = 220; 2 hrs. 20 min., etc.

39 = T don't know

~




Which is longer?

CD 2 feet

@ 1 yard
s B | don’l.know.
. Which is heavier?

o> 17 ounces

> 1 pound
@ ldon’tknow.

Which holds more water?

O 3 pints

O 2 quartis

 ldon’'t know.

r

Q .
FRICHT

IToxt Provided by ERI




D." Which is a longer period of time? .

= | month

Ao 3 weeks

o ldon’tknow.

J

Which is worth more?

> 2 dimes

> 3 nickels _

il

> [don'tknow.

" H-D10AL) 429120

5-.F:l MoN-1.2.0.4




‘THE FEDERAL GOVERNMENT DOLLAR

L

WHERE IT COMES FROM | WHERE IT GOES

Where does the largest part of the Federal Government Dotlar come

from? - .

Excise taxes

Employment taxes
_,Corpur'zftiﬁﬁ'income taxes
Individual income taxes --

Defense Department

[ don't know,




What part of the Federal Government Dollar is spent on Agriculture?

oo ¢
oo 21¢

=] :28 -é- ¢

— 43%;;
o 47¢

o 9a¢

> I[don't know,

If you pay $3000 in taxes, about how much of your tax money will be

spent on Agriculture?

$ 210
$1305
$1410
* $2100

Not enough information given

I don’t know.

G- FAENG w28




"How many cubic feet of concrete would be needed to pave an area 30 fect

3

long and 20 feet wide with a fayer four inches thick? o p

ANSWER

9IR43-425-1




at

Seoring Culde

K53003-3 =- Age 17

liow .many cuble feet of conerLL would be néeded to pave an area
Ecat long and 20 feet wide .with a layer four inclhes thick?

30
11
12

13

14

20
21
22

24

25

39.

200. 200 cuble feet, 200 fe.3

200 with wrong units -
Actempeed 30 x 20 x 1/3 »

(30 x 12 x 20 x 12 x 4) + (12 %12 x 12)
(360 x 240 x 4) : (12 x 12 x 12) .

345,600 with or without any units or attempted 30 x 12 x 20 x 12 x 4
74.074 cu. vds. b

Other - “ K :
600 or any other decimal placement or attempted 20 x 30
2400 or‘aﬁy other decimal placement or attempted 20 x 30 x 4

150 or any other decimal plagement or attempted 20 x 30 x 1/4

503 54; 50 1/3; 50 1/4; or attempted to add 20 + 30, 20 + 30 + 4,
20+30+1/30r20+30+1/4

Other deeimal ﬁlacemcnts of 200

I don't know ' .




)

»

“You are unhappy with o product yon bought‘ and want your money back or
credit made to your account. The following four steps can be used to resolve

your complaint:

.

Call a thlr(i party such as o consumer assistance orgamzatlon or
Better Business Bureau.

Ask to speak to the manager in an attempt to settle the dispute by
yourselfl,

-

Collect your receipts or sales slips or cancelled cheeks as proof of
purchase.

File papers in small ¢laims court to sue the merchant to return your
money or give you a credit on your account. .
‘\\ .
To be most effective, some steps should be taken before others. What is the
. _

be#t'oi'T[\Qr of steps to take to resolve your complaint?

B.A.CD
CALBLCD
C.Dh. B A
¢, B, A.’l}

[ don’t know.

T aee vk ? p o 4




, Yourecently pickedupsome clothes from a drycleaning store. Afteryou
left the store, you discovered that an expensive leather coat, that you
originally took to the dry clcaner, is missing. You return to the store,

A. The majl‘ager is unable to locate the leather coat, and 3ays he doesn’t
remember that you brought the coat in. Which of the following

actions would you take next?

(1) Walk out-and never use that dry cleaner again.

(2) Ask the manager to compensate you for the loss of the leather
coat.

B. Give two ways that you could legally prove that you took the leather
coat to the store to be cleaned. Write your answers in the answer

o

booklet.

C. Assume that the manager has to]d you that he has no idea what the

« leather coat was worth. Heisonly willing to give you a few dollars for

%
e

the loss. Give two ways that you could provide legal evidence

regarding the value of the leather coat. Write your answers in the

N

answer booklet.

7.1

N . l 5

[€)

cr
C:
N

LAB1O04.818-3




*m

D. Despite your evidence reg‘ardiqg the value of the leather coat, thedry
, cleaner still refuses to give you fair compensation for the loss. Give
two alternative actior_:s that would be the most effective ways for yo‘u
to get fair compensation for the toss of your leather coat. Write your

answers in the answer booklet.
E. Would you take the first action you wrote in the answer booklet?

(1} Yes '
(2) No

(3) Idon't know.

(4) 1didn't write any first action,

% L

'F_. Would you take the second action you wrote in the answer booklet?

(1) Yes
(2} No:

(3) 1 don’t know.

(4) [ didn't write any second action.

7.1

IBOIREITIRE Wi B |




Scoring Cuide

. 1-601004
"~ PART B: List two ways to legally prove you took the coat to the.
cleaner.

ACCEPTABLE RESPONSES: ‘

11 = Uge a receipt from the cleaner or the cleaner's own records.

The following Tegponses are included in this category.

\ L - Cleaner s tag.
~-= Written receipt for cleaning of coat.-
~- Cash register receipt that clearly shows coat cleaning
was paid in advance, if that was the case.
~— Cleaner's lists showing what had been cleaned or what \
had been taken in for cleaning on a given day. '
—— Sales slip from the cleaner. \

12 = Use a witness, like a clerk who was there or handled, the o
transactionfor a friend who was present at the time. . - \

UNACCEPTABLE RESPONSES: ‘ . \ . ‘
. ' \ e

21 ='Describe;discinguishing features of coat.

Make pereonal appeal to che dry cleaner.

22

23 = Transfer burden of proof to parents by asking them to ) ¥
support the claims. .

24 = Use threats or violence.
R b

‘ 39 = I don't know.

- : t

PART C: Present legal evidence about value of coat.

ACCEPTABLE RESPONSES:

11 Present price tag, sales TEceipt, cancelled check or billing

statement. .
’ - i
12 = Present evidence of current market value from ads or
merchant testimony. /

"

13 = offer witness accounts of'puzchase price.

14

Offer insurance or appraisal records.




PART D!

-39

UNACCEPTABLE RESPONSES: ‘. '
21 = Describe coat.
22 = Make personal appeal‘to dry cleaner. o \

23 = Get parents to assume burden of proof. ‘ v

e
24 = Use threats or violence.

39 I don't know. = - - ' o

Alternate ways to get compensation.

" ACCEPTABLE RESPONSES:

11 = Any acceptable response to parts B or C, 1f not already
mentioned in B or ¢, If, for example, a cash register
receipt was not mentioned in part A, it-would be an

* acceptable response to part D. -

+

12 = Get a lawyer, file suic or threaten with legal action.

13 = Complain to the Better Business Bureau, Consumer Protection
Agency or other related agency of the local, state or
federal level.

14 = Complain to public-based aid sources like newspaper or-
television actlon agencies or to onbudsmen.

UNACCEPTABLE RESPONSES:

s

21 = Discourage others from using that dry cleaner.

22

Make personal appeal to dry cleaner.-
23 = Use threats or violence,

24 = Get parents to assume burden of proof.

I25 = Go to police.,

26 = Refuse to nax the bill.

n

I don't know.




Is each of the following statements correcl or incorrect?

T
'

Correct Incorrect [ don't know,.

Product complexity and (1) (2) (3)
variety make it difficult

for consumers to evaluate

quality.

Whilethere is an
increasing number of laws
to protect consumer
interests, consumers are
largely unaware of their
rights.

Government agencies
established to protect
consumer rights are
-often influénced by
business interests,

C-140101-919.3




e
A. [t is sometimes argued that there'is no need fbr consumer education in

school, because people will spend money howeVer they want to and

ighore what they’ve learned in school classes, Do you agree with this .

argument? \
I\
(1) * Yes _ -
(2) No . o

1 don’t know.
B. It is sometimes argued that there is a need for consumer education in
school, because people can learn to spend their money more wisely and

school classes help them to do so. Do you agree with this argument?

r

(1) Yes
(2) No

(8) Idon't know.

7.1 Y .
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.Below are some congumer problems. Indicate whether or not you would -

complain to the person you think is responsible in the following situations.

Definitely Probably Probably Definitely
would would would not would not
complain compilain complain complain

A, Your auto repair.. . (1) (2) 3 (4)
bill was $100 over : o
the original _
estimate.

B. Your new de.ntal
filling fell out,

C. Cottage cheese you
bought was
spoiled. -

D. Blue jeans you
N\ saw advertised
on sale were " .

ot available

at the store, -

., A $50 friendship
ring you bought
for your friend
turned his or her
finger green.

A salesperson
refused to sell
you a stereo that
the store adver-
tised at a very
low price. Ife =
claimed it was a
"demonstration
model and instead
- tried to sell you
“a more expensive
stereo. :

Your doctor
made you wait
1% hours past
your appointment
time.

C-140403- )4




L]

You have received an article in the mail that you did not order, Included
with the article is a notice of payment due. Canyou legally keep thearticle

without paying for it?

(1) Yes
) (2) No-

(3) 1Idon’t know,

[-tOXoti wixK-1




Q

Indicate whether or not the following cases can be effectively handied in

.smalil claims court.

Can be handled Cannot be handled
in small cilaims  in small claims [ don't

court court .. . know,
A. A $50 | S |
traffic (1) (2) (3)
. ticket , ‘
_ f

B. A $150 watch .
ruined by a (1) C(2) (3)
jewelry shop . :

C. An automobile ' \
injury (1) (2) (3)

D. A §74 income :
tax appeal (1) 2) (3)

&

A $200 landlord- : :
tenant dispute (1) - (2) ‘ ()

?‘2

BIn40ni-HIn-

’




‘A person who lives in.New Jersey failed to receive a wristwatch ordered

from a mail order company in Texas. What is the best action for this person
. .

to take first? .

@

(1) Write a letter of complaint to the mail order company and mail a ~.
arbon copy of the complaint to the Federal Trade Commission, .

(2) Write to the attorney general in Texas for help.
(3) Write to the post office for help'in finding the package.

(4) Wait at least three months and then make & collect call to the mail
order company to complain, ;

"

(8) TIdon't know.

7-2
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Marvin's landlord has raised the rent again, It’s the third time in cight

months. Marvin and the rest of the tenants are upset but have not taken

any action yet. For each statement below, indicate whether the action

would be appropriate for Marvin and the tenants to take,

k]

Refuse to pay any rent,
including any back rent
they owe.

Yes No I don't know.

(1) (2 (3)

Form a tenant rights group
and take their'complaints
to the landlord.

Move out of their
apartments.

(zet information about their
rights from a legal aid
office.

Register a complaint with «

an appropriate public agency.

101000 818 3
N

*




The Legal Aid Society is a service for persoris who
(1) do not have monéy to hire a private lawyer,
(2) have only minor legal dif‘ficulties.

(3) have only major legal difficulties.

(4) have been falsely arrested.

(8) Tdon’t know.

— 7.2
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Q

Ianiors mip

r

You need o Iuwye:r, but can’t afford to puay one. Which one of the following

would be the best action to take?

(1)
(2)
(3)
(4)

(5).

Call the courthouse and ask about legal fees.
Call the local Legal Aid Society for information.
Call the public library for information.

Pick’a tawyer’s name from the phone book and call for information.

[ don't know.




_ Gloria saw a want ad for a job as a florist's delivery driver. She needs the

job. She has commercial driving experience and an excellent driving

record. She applies for the job, but another person gets it. This person

doesn’t have any ¢commercial driving experience. What is the most

effective action for Gloria to take? |

(1)
2

(3)
(4)

1.2

-

g

J
Threaten to sue the manager for fraud.

Inform the appropriate authorities that her rights have been
violated. :

Threaten to tell the story to a friend who is a newspaper reporter.

Ignore the whole thing. The other person probably should get the job
anyway.

[ don’t know.

[-7TORODI -RIR-3




.,
How ‘does the “truth in lending ltaw” help consumers? .

(1)
(2}
- (3)

(4)

(5)

?'2

C-130307-91%-3

AN
AN
\
It reqmres that finance charges be clearly stated so that consumers
know how much interest they are paying on charge accounts,

It requires retail stores tocharge gmailer amounts of i mterest on charge
acgounts,

It saves the con.su}'ner money by pooling all charges, including
purchases and interest, into one central computer account.

It requires that lenders of money be reported to the Federal Reserve
Bank when their interest rates become too high.

I don’t know,

14




f . \
*

! Do you legally have a right to know each of the following before a physicianor
) .
. dentist begins an examination or treatment?
Your Not your I
right right dof’t~
- to know to know know,
A, Fee for office visit ‘ (1) (2) (3)
B. Where und when the doetor (1) () - (3)
got his medieal training
C. The doctor's age (1) (2) (3) A
b D. The doetor's medical (1 (2) - (3)
‘ specialty
E. Fees for laboratory tests (1) (2) _ (3)
F. Reasons for ali tests and (1) (2) (3)
procedures
G. Number of X rays planned (1) (2) (3) !
and reasons for the' X rays } :
|
H. Name and reason for any (1) (2) (3) '
medication prescribed
!
I. Number of patients the (1) (2) (3) '
doctor has in his or her _ 1I
practice 'i

7-2 \.
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According to state and federal luw, certain actions are legal and others are

not. Which of the following actions are legal and which are not legal?

Not . Idon't

. o __Legal legal know,

A. Tocharge less than amanufacturer's (1) (2) (3)
suggested retail price

B. To advertise an item for $4.99 when (1) ,- (2) 3) .
the final cost is $5.95 including tax - * :

C. To advertise a $4,000 car at $90 per (1) (2) (3)
month without including credit
terms .

s D. To advertise an item for a low price, (1) (2) (3)

‘then charge more for it

E. To keep without obligation ‘ (1) (2) (3)
unordered merchandise that you i
received in the mail

F. For a mail order company to cash (1) (2) (3)
your check. then delay sending your )
. purchase for three months without "
telling you

.

G. For the same chain store to charge =~ (1) (2)
different prices on identical items
in different neighborhoods

(3) ’ e

H. For supermarkets t.o\\r_aise priees on () (2) (3)
' the days when weifare checks are
issued

I. For a merchant to refuse to refund (1) 2) {3)
eash for an item you return, but
insist that you exchange the item
or take credit

7.2
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Marian hm;n high ychool diploms, ean type well, and take shorthand. She
applied for a job where her husband works, but has not been hired. The
personne! officer told her that she was not hired because it wasagainst the.
company’s policy to employ both a husband and wife. Which one of the
following actions would ‘be best for Marian to take?

(1) Stay ;),t home where she can contribute more to their marriage.

(2) _Look for a similar job at another cot"ﬂpa.ny.

L

(3) Go to the Equal Employment Opportunity Commission and lodge a
complaint,

(4) Go to the Better Business Bureau and lodge a complaint.

(5) Idon't know.




Consumers Union is the name of

0

(1)

C-140401-919-:3

a group of consumers who band together to get goods more cheaply by
buying’ large gquantities.

a private organization thal tOhtq consumer products and reports its
findings in a magazine.

a Iabor union consisting of workers whao produce consumer goods such .
as bread anrl clnthmg :

a group of consumers who bargain with merchants for IOWer prices and
who use threat of boycott. .

[ don't know.




Indicate whether the following statements are correct or incorrect about the

Better Business Bureaus,

~

Correct Incorrect [ don’t know.

" Better Business Bureaus (1) (2) (3)
are agencies of the : \
federal government,

The primary purpose of
Better Business Bureaus
is to help businesses.

'‘Better Business Bureaus
enforce consumer laws.

Better Business Bureaus
have been primarily
supported by contributions
from business firms,

-

Better Business Bureaus
have the legal power to
resolve consumer complaints,

Better Business Bureaus
can help prevent consumers
from making unwise
purchase decisions.

U-1a02-919.0




The Jones family decided to move.to another state. They sold their home and
hired a furniture moving company to transport their goo;is to their new

lo'ca.tic;n. Mr. Jones drove to the new state while Mrs. Jones took an airplane.
When the Joneses arrived in their new location, they purchased a new home

with a mortgage guaranteed by the federal government.

Federal agencies regulate many of the situations the Joneses were involved
in. On this and the next page, indicate which agency has the primary

responsibility for regulating each situation. Choose only one answer for

each part.

ICC FTC FHA HUD EPA NHTSA

A: Transportation of () (2 @) @) (b (6) (7)
their goods by the
furniture moving
company

B. Information about (1) () (3) ) (5) (6) (7).
the nature and cost -
of closing and
settlement of their
housing purchase

7.3 r—\
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ICC FTC FHA HUD EPA NHTSA

D'é'ceptive newspaper (1) (2) (3), (4) (b)
advertising about
housing

A federally
guaranteed
mortgage

. Regulations 1 @ @ @)
concerning safety -
_ equipment on

 their car

Water-quality
standards in .
their new community

CL 140502 9193
- -




Gail wants to buy her mother an clectrie appliance that will be safe for her

mother to use. Does each of the following guarantee that the appliance meets

- minimum electrical safety standards?

Does Does not - I
guarantee. guarantee don't
safety safety know.
A seal of approval from
a well-known magazine (1) (2) (3)

The salesperson’s
statement that the
appliance is safe

An Underwriters
Laboratories (UL)
stamp or tag on the
appliance

A 12 month warranty on
the appliance




Below are statements regarding the labeling of ¢lothing and fabrics. Is

wach statement true or false?

/

True False 'Idon't know.

A A permaneﬁi care l-ab-;l m . h
required by lauw on both (D (2) (3)
clothing and fabries.

Clothes labeled as
nonflammable are
permanently nonflammable.

\

Sleepwear for t"ﬂen and
en must be labeled
garding flammability.
\

1

C.

-

D. Textile fibers must be
identified by their
generic or chemical name.

1

3

\

?'4

o
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Martha was selecting sleepwear for her two-year-old brother's Christmas
present. Her mother told her to check the label on the sleepwenr to see if
the garment met the flnmmability standards. What would this label tell

Martha?

v
l

(1) The glecpwear was highly flammable.

Thel:;tleepw'ear was made of a blend of materials and therefore would
not burn.

The sleepwear was comfortable and easy to care for.

The sleepwear would neither ignite nor burn when briefly exposed -
to a flame. )

[ don't know.

’ 704
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Several people have been injured by a specific household product and have

complained to the Consumer Product Safety Commission. Can the

Commission do each of the following?

/

Yes

No

I don't know.

Tell the company producing the
product to stop sale of the {tem
until it is safe.

(1)

(2)

(3)

Telt the company producing the

product to recall all items sold
and repay the purchaser if the
product cannot be made safe.

(1)

(2)

(3)

Make the manufacturer pay the
injured people’s medical bills.

(1)

2)

(3)

Organize a publicity campaign .

to alert the public that the
product is 2 health hazard.

(1)

2)

(3)

7.4
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Which of the following statements regarding flammable liquids are accurate

and which are inaccurate?

o Accurate " Inaccurate I don't know.

A. Extra gasoline can be (1) (2) (3)
stored safely in the '
trunk of n car,

B. ' Gasoline can be stored (1) (2) (3)
safely in a glass
container. .

. A-flame or spark several (1) (2) (3)
feet away from an opened
g container of a flammable
. liquid ean ignite the ¢
liguid.

D. A person who has (1) - (2) (3)
accidentally swallowed
_a flammable liquid
should be encouraged to
vomit.

E. 1tis a safe practice to (1) (2) (3)
add liquid fuel to a
fire that is only
partially ignited.

F. [Itis a safe practice to (1) (2) (3)
1 refill thetank of a power

| mower while the motor is : 3
. running.

G. 1t is a safe practice to (1) (2) (3)
o . . use gasoline to start a
i fire. ‘ o

i H. [Itis asafe practice to (0 (2)- (3)
, - clean the motor of a car
~with gaseline. '

2

7.4
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Deceptive advertising is frequently used to convinee consumers to

purchase merchandise. Below are three ads for television sets, Read cach

“one carefully. Which ad is LEAST deceptive?

SALE

Durine OurR GRAND
OPENING WE AREe
OFFERING

20% OFF
ON AL HiToNe
CoLor TV SeTs
Rec. $395.99
NOW ONLY
$316.79

Orrer GooD
THrRU Dec 21

Win A FREE
COLOR TV*

ALL YOU HAVE TO

DO IS COME IN &

REGISTER ON OUR
PREFERRED

CUSTOMER LIST

*cabinet Prices from
$299.95 to $375.50

WHy NOT LeT
US
PAY FOR YOUR NEW
COLOR Tv7

BUY ONE NOW
Pay ONLY.
$599.85
‘THEN
WE WILL PAY YoU
$35.00 ForR EACH
SET YOU SELL TO
A FRIEND

745

T Llnoo6-AIR A

- I don't know.
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Joan saw an ad for a hair dryer in the newspaper. When she went to the

store to buy the advertised dryer. the snlesperson told her that it was of poor

quatity., He suggested that she purchase a different. more expensive

model. What should Joan do?

(1)
(2)
(3)
(4)

(5)

Report what happened to the proper authorities.
Ask to see the miore expensive hair dryer,
Leave the gtore without doing anything.

Thank the salesperson for being so helpful.

I don't know.




7.5

"IGINOD ALK

Your ¢ar necds 8 front end alignment. You take it to 8 gervice center that

you have never used before. While the cir is on the rack, a mechanic tells

you that in addition to the front end alignment, the ball joints muatl be

replaced immediately for your safety. What is the best thing to do?

(1)

(2)
(3)

(4)

(5)

Take the car to another garage for repair.

Get an estimate on work needed from another garage and then decide
on what to do.

Authorize the mechanic to do both the front end alignment and
replace the ball joints.

Have the mechanic do the front end alignment only.

I don’t know.




7.5
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A man came to your home and said he was from the town's housing inspection

agency. He showed you his {dentification card and asked to inspect your

®furnace. About n week later. you received a call gaying your furnnce did not

meet the town's building ¢code. The caller told you to contact a certain

company to make the needed repairs at your Expcnse. What would be the

BEST action for you to take first?

(1)
(2)
(3}
(4)

Call the furnace company that the inspector recommended.

Call the town's housing inspection agency to gee if the man is an
authorized inspcetor.

Contact the County Court to find out about your rights in this case,

Ask the Better Business Bureau to give you a llst of aceredited furnace

" repair companies.

i

[ don't know.




Last year you joined a record club. You have fulfilled your obligation to
buy a specified number of records. You have called the record club and
asked to be removed from the mailing list. However, the record club
continues to send records despifc your phone call. Which of the following
actions would be appropriate for you to take and which wpuld not be
appropriate? '

Y

‘Appropriate Not Appropriate I don't

Action ~Action know.
A. Kcep the records /‘* ‘ :
and refuse to pay (1) (2) (3)
any bills for the
records.
B. Send a registered : o
letter asking to A (1) (2) 3)

. . be removed from
' the mailing list.

C. Pay for the records
that camec after your (1) (2) (3)
phone call. and call
again requesting that
the company stop
sending the records.

D. Refuse to accept the
records and have the (1) (2) (3)
post office return ° : -
the records to the
company.

7.3
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Roger went to 8 supermarket for a particular item advertised ag being on
sale. When he arrived at the store. he found that the advertised product
was sold out. Which of the following actions would be appropriate for him-

to take in order to protect his consumer rights?

Appropriate Inappropriate [ don't

. e e - Action Action know.

A. Wait until the product :
goesd on sale again. (1) (2) C(3)

B. Ask for a raincheck. (1) - (2) (3)

C. Don't shop in this .
store anymore. (1) (2) (3)

D. Ask for a substitute ‘
item of similar quality (1 - (2) (3) -
at the sale price. : R ¢

E. Complain to the manager. (y (2) (3)

l F. Purchase the item at the \

reguiar price when the (1) (2) (3)
store restocks the item. .

1.5
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Mark has just received his telephone bill and has been charged for five long

distance telephone calls to cities where he deesn't know anyone, He ig sure

thiat he didn't make the ealls, Mark isupset and doesn’t want to pay the bill,

‘Can he do anything about this?

oy

(1) he ean call the telephone company and report the calls that he
make and they will chcck an the eharges.

¢, he ean ask the telephone commny to bill the people at the
numbers listed in those othor cities,

, he ean contact the telephone company and tell them if that's the
d of company they run, they can come and remove the phone.

0, he has been charged for the use of his telephone number and the
rnput(’r can't be ehanged. He has to pay the bill.

(5) 1don't know.




L

Réad the following book club advertisement. Indicate whether each of the
statements following the advertisement is accurate or inaccurate. If the ad

does not give you enough information, indieate “Can’t tell.”

b

UNITED BOOK CLUB -
Join Today and Receive 3 Books for 98¢

(Membership requires purchase of 2 additional
books at regular prices within one year of
joining the UNITED BOOK CLUB)

INSTRUCTIONS: Send the attached membership
form to United Book Club by
December 31 with the
following information:

1, Name and address (please print)
2. Catalog numbers of 3 membership
selections from the attached

list of books
3. Your signature

United Book Club will bill you later for the 98¢ plus shipping |

Can’'t [don't
Accurate  Inaccurate tell know.

Qutside of the 98¢, (1) (2) o (3) (4)
membership in the

United Book Club

is free.

Books bought from the
United Book Club at
regular prices will

cost less than if they
were bought at a book
store, ) ; -

C-130204-919-2




Accurate Inaccurate

Can't
tell

[ don't
know.

.

e
5]
ot

EE L RIL ]

e

You have no further
obligation after you
pay 98¢.

The United Book Club
will offer you a
choice of additional
books to buy.

The books offered by
the ¢club will have the
sume quality of paper,
printing. and binding
- as those sold in book

stores.

You can legally cancel
your membership at any
time. -




b

Whieh of the following statements regarding the repair of appliances are

correct and which are incorrect? /

Correct Incorrect I don't know,

A. A person should always 1) - (2) (3)
check to see if an
. appliance is properly
' plugged into the
electrical system before
catling a repairman.

B. A person can usually save (1)
money hy taking a broken
appliance to a repair

. ; shop rather than having

: : the repairman call at home.

C. A warranty may cover the (1)
cost of all parts and
labor needed to repair
an appliance.

D. Most repair}nen know how (1)
to repair any type of
appliance.

E. A factory authorized (1)

serviceman will
probably guarantee any
new parts installed.

7__- 5 °
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A

Which of the following statements regarding the repair of a car are accurate

r

and which are inaccturate?

_Accurate Inaccurate [don’t know.

b EdeT Za e e s

A repairman should not (1) (2) _ (3)
make a service charge for

a very simple repair on

a car, - !

It is important to get (1)
written estimates from 2

or 3 different repairmen

before making a major

repair.

All estimates and bills
for repair should list
parts and labor separately.

A local technical school
may be a good source for
.inexpensive repair work "

e e = - —-——-

| i
. E. Estimates are always free. = (1)

(I C e .
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If you were planning to purchase a vacuum ¢leaner, which of the following

things would be important in making a final and wise selection and ¥hieh

would not be important? -

Not I don't
Important Important  know,.

s

A. Consumer magazine (1) (2) (3)
articles providing
results on a variety of
vacuunt cleaners

i
A salesperson’s
appearance |

i
A produet hroehure

A demonstration of the
product in use

N

A free gift with the
purchase

3
p————

Information given by

the salesyermsn'at the
time of the saje
. 1

e S p——

Um!urstandir&g the
warranty :

The loeation uf a

repair shop where the
vacuum would have to
be serviced

A salesperson’s
verbal promides

o

10206 9133




Are the following statements about major appliances, such as washing

machines or refrigeralors, corroet or incorreet?

.

__ Correct Incorrect [don’t know.

A. The price lag on a major
appliance must indicatle (1) (2) (3)
cost of delivery and
installation.

ol
\

B. All major home eleetrical
appliances can be installed
xyi P_mut changoes in the
wiring system of 2 home.

L . "‘._QA e i
- (;‘f

C. A customer should always
ask the dealer to demonstrate
“the operation of an appliance
before making a purchase,

D. Itisimportant to compare
prices and credit terms in
several stores before
purchasing an appliance,

'———-———-——------—- . e e —  ——

E. A service contract is
always a good investment
when purchased for the life
of an applianee.

-

A service contract
guarantees that you will
get immediate service on
broken appliances.

-

A service contrant is a
good substitute for a
warranty. ;

A service contract should
be purchased during the
same time a warranty isin
force.

C130400-31%-3
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. . N - / ! .
Mary is interested in purvhuyi}ng an eight year olc ir that she saw on &
£ :

used ear lot, The used car déaler has told her thal the ear was owned by only
one owner and was used primarily for pleasure driving. Would the
comndilions on this and the next page indicate thatthere might besomething

sertonsly wrong with the ear?

Indica-tion of a possible SERIOUS PROBLEM -
Yes No [ don't know.

The odometer reads
oo miles, {H {2) (3)

The dealer says he ’
cannot pravide the (3)
nitme of the previous

uwner,

There s a whité powdery
sulstanee aronnd the
hattery terminals.

T'he pavnt on the hood
and front feaders s
thfferent trom the
paint on the rest

of the body.

The rear left fender .
is slightly dented.

sy AN R I R
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Indication of a possible SERIOUS PROBLEM

Yes  No I don’t know.

There are no safety belts. _ o
in the ear. (1). (2) (3)

There is no serial number
on the engine.

There is a pool of oil
under the car.

The exhaust smoke is black.

*There is no radio in the car.

K. The dealer will not allow
you to have your mechanie
inspect the car.

8.2
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Which of the following aetions are important to take before buying a used car

and which are not important? {
. X A

. - “ Not
- Important ' Important

Eliminate from consideration () (2)
any car priced above the :
average price of similar a
cars advertised for sale in

the newspaper,

. [
Check an annual used car
review in an auto magazine
or consumer report.

Look at the books of used
car prices that are used
by car dealers and banks.

Have a mechanie of your
choice cheek the car hefore
making the purchase.

(et at least a 30 day |
warranty in which the dealer
is responsible for paying

for needed repairs. -

b
If the car dealer elaims that
the,ear hux been reconditioned,
he sure that the warranty gives

- the details af sueh
reconditioning.

Test drive the ear before
making the purchase.

_ Re.sure that al! promises
:  made by the dealer are
put in writing and signed.

Cheek the validity of the
car title with the State
Motor Vehiese Department
hefore making the purchase,

Az e
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Which of the following statements about financing an automobile are correct

and which are incorrect?

Correct Incorrect [ don’t know.

The lending institution (1) . (2) (3)
can repossess your car and

sell it to another buyer

if you fail to keep up

your payments,

f—— e

B. If a repossessed car is
sold for less than youw
owe the lender, you are
personally liable for
the difference.

IT you are in a situation
where you c¢an't make your
¢ar payment) it is wise to
turn the ¢ar over to the
lender. -

L_,,,__,._. - ————

| D, If the tlcalcr is lending -

l you the money, you must

| buy eredit life insurance.

E. lfyou intend to have car
insurance, you must use the

insurance company suggested
by the lender.

|
|
i
j
;

The dealer usually provides
finance arrangements;-there-

" fore it is not necessary to
investigate other possible
sources for a loan.

G, By sirming & contract
which includes a “confession
of judgment” you are liable
for all court costs if you
defan.t. -

i% peg iy
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The U.8. Environmental Protection Agency, publishes estimates of gas
mileage for different makes and models ofautomohil{es. Ifyou were thinking

of buying a new car, how much should you rely on these estimates? Chooscone

of the following., = . , R a

(1) Don't rely on them at all.

(2) Rely on them very strongly since these estimates are made by the
' government and must be accurate.

(8) Use them as a rough guide because they cannot allow for how you would
drive a particular car.

I don't know, |

C- 1400 3103




- Here are some statements about'death and burial. Which of the statementy

are accurate and which are not aceurate?

Not Idon’t
Accurate accurate know,

e L T TPy T

A. People usually shop around (1) @) (3)
for good funeral rates. . '

Plit———— e e = e s e e mam s 4 kb man = =

.B. A person caﬁ donate his or her (1) . (2) (3)
body to a medical school, '

. Funeral expenses from a given (2) (3
funeral home can be a few
hundred to thousands of dollars,

— . . fe e e ek et = ——

} D. The cost for a specific type of
funeral:service is generally
about the same in all funeral
homes, -

|

E.  ILis possible to pay for a . (1)
funeral and cemetery lot

|
[ [
1 hefore a persen dies. ' : '

F. The cost of a cemetery lot
is about the same all over
the country.

[t-is illegal to burs a person
without a funeral service,

T pegun wiv 3




Which of the followi@;g statements about clothing are accurate and which

- are inaccurate? ,

- P e b ——

Accurate . Inaceurate [ don't know.

l)ry.cli-zlning costs arc (1) (2) W
about the same as washing
with dct‘grgcnt.‘ o

The best times to shop for
clothing are right after

Christmas and Easter and
at the end of the summer.

C. A person can save money
by purchasing clothing
marked “seconds” or
“irregular,”

1 D. Clothing manufacturers are
requirecd by federal law to
place labels in garments
indicating generic name
and percent by weight of
each fiber.

E. The permancent care label
in a garment is an implied
warranty that the garment
will be satisfactory when
the care instructions are
followed.

It s possible to locate
he name of the
nanufacturer of an article
of elothing from the
- permancent care label.




Tim’s boss told him he could get a better job if he had some vocational

training. Tim is looking at all the vocational schools in his area: Which of the
' [ 2

following actions should Tim take to choose a vocational school, and which

actions should Tim not take?

Should take Should not - Idon't
the action - take the action know.

Contact major compames (1) (2) - (3)
in the vocation of interest

to find out if they hire

graduates from the school.

Select a school because it
makes the most promises
ahout cmployment aftep-
ward.

Enroll at the school that
says it is best, regardless
of costs.

sSclect the school that
offers immediate
wd'mission without
discussing your interests
“r ahilitics.

[+

Check on the
qualifications of the
teachers in the school.

Find out how many of the
students enrolled in the
_school actually complete

their training.

Select a school because
it 18 endorsed by
someone famous.

LA ol % -
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Food packers sometimes list more information on thé labels of packaged or

canned foo:f than the fcdefnl laws require. Which of the fnllowinﬁ'

packagmg items of mfnrmatmn are required by federal Iaw and which are

not r(.qmred'?

. Not [don't
Required Required  know.

A. The net quantity of the
packaged food - (1) (2) (3)

B. The comrﬁon name of the product (1) ‘ (2) (3)

i‘{eonm"rner'lded'uses of the food (1) (2) (3)

3. The name of the manufacturer
or packager

Size or number of pieces
in the can

Added ingredients

Recipes

“HL O Nuatritional information

'_.. P -7 . e e cmmmr e e — — — e e

.  Drained weight of eanned
fruits and vegetables

1. .When ingredients are listed,
_ they must be listed in order
8. 6 by weight.

Tinzwryax b




1

(1)
(2)

(3)

(4)

B

" To get the best food bargains, what should a food shopper look for?

'Boxes labeled “giant” or “economy” size

Boxes and bags on display at the front of the store

. Prices with numbers ending in 7 or 9 (b for 89¢)

The price per unit of weight or volume.

[ don't know.

!
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. Sam knows that eating right is imbortant for good health. He has just g
moved into an apartment.by himself and has started his firstjob, He . T
’docsn't have much 'niimey and he wants to stay healthy., Which of the

following are important considerations if he-doesn’t have much money and

wants to Jrive a healthy diet and which are not important considerations?
4 . : ’

P ' ~Notan
Important important [don't
consideration consideration know,
‘:

r——— i iy

A. Which items on . .
his shopping list . (1) (2) (3)
are bargains for
the day

The attractiveness
of the box or
wrapper

Whit'h foods are
) high in protein

). How to buy for
0N person

K. How long the
food will keep

——— .

I".  The nutritional
value noted an
the labels

Whether the
product is _
advertized on
telovision '

;“' Comparison of the
1 price and the unit
woieht of items

A L I I




Assume that you are shopping in a loeal supermarket for food for your family
and want to save money on your purchases. For each partonthisand the next
‘page, choose the one food that would usually cost the I;;EAST for an equal

serving., Assume that the foods are not on sale.

|

A, Which one would usually cost the least?
J (1) Nonfat dried milk
" (2). Skim milk

(3) Idon’t know.

Which one would usually cost the least?

(1) Rib roast

(2) Chuck roast

3y 1 (l(m't-knuw.

Which one wonld usually cost the least?

(1} Freshcarrots

{2) Fresh tomatoes

(3) Tdon't know.

Which one would usually cost the lea?;i_f?

(1) -~ Block cheddar cheese

(2)  Pre-sliced eheddar cheese

-~
-~

oty | glnn'l know,

SOV OIA- NN




Which ong would usually cost the least?

(t} Beef liver

(2} Calf liver

(4) Idon't know.

Which one would usually cost the least?

\
N
"

\
(1)  Fresh mushrooms ) N

{2) Fresh peas

(%) ldoen't know.

Which ene would usually cost the least? :"E~

th Sallmun
(2) DPerch
'_(.:'H Jd don't know.

Ll

Which one would usually cost the least?

(1) DPre-cooked white rice

2) 1‘()rilinar,v \{'hitt‘;ri_cc

3y I don’t know.

IR ETR BN B & I
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I8 the following a good guide to use when buying food? If you want to get the

best quality and you have a choice between two brands (for example, two

brands of plain applesauce sold in the same-sized jar), buy the more

expensive of the two,

(1) Yes, a good guide
(2) No, not a good guide

(3) Idon’t know,

Ty pazon e




LY

Package A is larger than Package B of the same food product.” Based on the

size of the packages alone, which one of the following statements is most

accurate?

(1) Package A has more food.
(2) Package B has more food.

(3) The amount of food can’t aiways be determined from package size
alone. - :

I don’t know. .

C-110003-919-3




Which one of the following kinds of information about two packages of the

same kind and quality of product would tell you which onewas the better buy?

(1) The sizes of the packages
{2) The one that is “on sale”
(83) The one that costs less per ounce of net weight

(4) Thcone that has a label on it reading “10¢ of "

{(h) Idon’t know.




pricing”

{1)
_ independently of other managers.

T etz et

I

Which one of the following is Ltw correel deseriplion of the lerm “up/it_.,,;

yn

P Tl
i

Klaeh manager in a chain of storey scts the prices of products

[n addition to the price for the package of some goods the price per
ounce, pint. or pound (or other approprlate umt) is also given,

Prices are set for each new unit of shipment received in a store; for
example, prices are set for each new crate of lettuce or case of peanut
butter.

I'rices are set for some fixed unit of time, generally a'month, and are
ehanged only at the end of that unit of time,

[ don't know.




1

|

| Which of the following statements about store brand groceries are eorrect

‘iand which are incorrect” Store brand groceries:

Correct Incorrect I don’t know.

A

are generally cheaper than
national brands. '

(1) (2) (3)

are generally poorer quafity
than national brands.

@ (3)

are geherally advertised less
often than national brands.

@ @)

are sometimes made by national

manufacturers under the
store’s private.label.

(),
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Suppose you are on a tight budget. Is each of the following a good way to brut !

more for your food dollar or not a good way?

. Not a I don't
— e Good way good way = know,
A. Shopwhen you are not hungry, (1) (2) . 3).
’ B. When possible, bring young (1) (2) ~3)
children along. o

C.- Make a shopping list. - : (1) (2) (3)
.. D. Shopatthesamestoreallof (1) 2) (3)
g the time. : ) \
E. Read the food section of loca! m @ ®
newspapers. : . )
F. Look for ways to cook economy | (1) @2 v (3)
foods.
e e L
"G, A]wéys h'u_v the cheapest cut of E (1) ‘ '(2) (3)
meat.
H. Put off shopping as long as ‘ A1) ‘ 2y -.. (3)
I)ossi_ble. . ) - - : T
1. Purchase “ready to eat” foods.’ (1) @) (3)

8.6,
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The following are 4 bags of the's

buy?

(1
@ B
@ C
(4y - D

e
r
.

(5) I don't know.

[N
¥

8‘61

C szl ey

21

L
A
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. Are the following statements about buying a home correct or jncorrect?

. Correct Incorrect I don’t know.

During the first several (1) 2) - (8)
years of mortgage payments :

.on &_home, each payment

goes mostly to repay

interest on the loan.

The longer the maturity
of a mortgage loan, the
lower the total dollar
amount paid in interest.

Interest rates on
mortgage money for home
- loans depend upon the
supply and demand for
mortgage money,




Which of the following stutements about renting are generally accurate and

which are inaccurate?

Accurate Inaccurate [ don’t know,

a renter to change residences

It is usually easier for - (1) (2) - (3)
than it is for a home owner. ' ‘

Renting usually invoives (1)
a larger initial payment
than purchasing a home.

A renter usually has lower
maintenance costs than a
homeowner.

A renter can-usually more
closely predict monthly
housging costs’than'a
homeowner. '

A renter can consider his
6r her rental payments as
an investment which
provides a return,

A renter is affected by
- changes in property values. -

Rent payments are tax -
deductible on a federal
" tax return. -

C-1nomnn 419 3




Whieh of the following statements about mobile homes are accurate and

which are inaccurate?

Accurate Inaccurate I don’t know,

A. The purchase priceofa . (1) (2) (3)
new mobile home is usually
less than the purchase
rice of an average new
ome,

Once occupied, a mobile
home can be casily moved
from one place to another.

Mobile homes are usually
less likely to be damaged
by fire and wind than

most conventlonal homes

C-130804-#19-2




Which one of the following magazines would be the bestsourceof information

about the quality of brand name products?

(1) Moneysworth
(2) Changing Times Magazine
(3) Consumer Reports . “

(4) Reader’s Digest

(8) 1 don’t know.

8.8
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Betty has been sick for a wecek, Her doctor has prescribed a brand.nume

"medicine that costs $8 for a bottle of 20 tablets. If Betty wants to get the

medicine at a lower price per tablet, which of the f‘()ll()wing actions would

be appropriate for her to take and which would be inappropriate?

Appropriate fnapprqpriate . Tdon’t
Action Action know,

. Ask the druggist for . : , _ “
- a larger bottle of o (1) (2) (3)
tablets.

.. Ask her doctor to ‘ '
- prescribe the ' A (3)
. medicine by its
“generic or chemical
name,

)

Ask the druggist for.
a non-prescription
medicine that is
cheaper in price,

Ask her doctor to
prescribe an equally
effective medicine
that has a lower
price per tablet.

FAnars 818 1y
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On this and the next page are cortain kinds of information that ean

influence your choice of 4 doctor, Which of these should strongly nffeet

your choice of a doctor? . Lo

/' Should  Should not 1

strongly  strongly don't
affect affect know.

|
Going to the deetor ' S
vour family has always (1) (2) 3y -
soen for all your i
health cohcorns

The deetor's professional o
reputation A 111

The style of clothing
that the doctor wears

- Do The way Lhe doctor's
office is deeorated

Whether the doctor allows
clients to ask questions

?

The doctor’s access to
adequate medieal
. equipment

(i.  If vou have a specific
health problem. the
know ledge and experignce
~of the doctor inthat area

-




Should Should not I
. strongly  strongly- _.don’t
. : ) affect affect know.

LI ’ g

Finding the least ,
cxpengive doctor without 1) - (2) (3)
consgidering his S

qualifications

[N

Whether the doctor and
his or ‘her staff help |
you feel comfortable

|

. ' i
Your friend’s advice '
about choice of doctor

At

The reputation of the
hospital where the doctor,
treats his or her patients

How well the doctor .
communicates with you

1 I020n% KIK 14




The Palmer family recently arrived in Chieago, They woukd liko to find ont

about the henlth earc services a¥ailable in this city, Which of the following

. J .
sonrees would provide complete, aceurate information ubout health eare

services in the city and which would not?

! ‘
f 1.

Complete,  Incomplete, I
accurate inacceurate don't-
information mformatmn know,

' L e S e+ o
[ A Jb lm':ll ll'rllp,‘sturv ) (l}\ ' (2) - (3
|

~

is. 'lho public heaith
department

(". The weifare
department

[J. A loeal mwlu‘al
society

3. A neighbor or
friend

Erndar g Sax it

[c




\l
+

Which onv of the following would be the most vlitritious breakfust?

Milk anil donnts

Watfles, bacon and orange jiiee

Bpres, toast and coffee
Whole whuat vereal with frait and milk

I don't know,

1

Which one of the following would be the most nutritious snaek”

(1Y Chivese and erackers with lemonade
r" .

(22) Chocolate cake with lenmnade

) Hotdog and soft drink

¢ Potate vhips‘;tml soft drink

sy 1 dont knu\\'.
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CSrpndr Al s I.-lll-I

Assume thal you want to reduce your ealorie intake. For each part on Lhis

and Lthe next page, choose the one food that has fewer valories, Assume
. 1

equal servings of each food,

.

A, Which one has fewer calories?

{1} Broiled hamburger

{(2) Feried hamburger

) Fdon't know.

B.  _Which one has fower calories?
.

r

(1Y Skim milk

(2) Whole milk
(3) 1 don’t know,
C. Which one hps fewer eadories?

{_]J Tork
(2 Chicken

(3 Ldon't know




Which one has fewer ealories?

(1) Avocudo
(2) Tomato

(3) [ don’t know.

*

Which one has fewer ealories?

(1) [’(!;ls
(2) Spinach

{3y 1 d‘un't know.

Which one has fewer calories?

1y Baked potato

{2) Friced potato
(3 [ don’t know,
Which one has fewer calories?

Banana

Apple
1
-1

I
i
.f

dan’t know’

el

1 antor s
.




A tornado huﬁ.strnck Crow County. ;l‘hc PPerking t‘:lunily hus lost

ev@{r.-yth_ ing, The ;m'_nm'l_n”rqu‘icf organization has fmlmdl a place for Lhom to
" lwv ' Hm'\:wullr."‘they~ha'\'rv nn‘furjl-lli'tulre and no monéy to buy secund-'hn}ml

furniture, Could the Perkins-fumily obtain free, furniture from the

following sources?

r

[ don't know.

A. The Salvation Army“ - ~ (3)

‘B, The Health Departnient

b r— i —— s ey e = e et

. The American Ited Cross

D, Goodwill Industries

. 9.2 . —
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Whichone of the following is the best source of printed information about the

future job market in one's fiold of interest? ‘

(1)  Dictionary of Occupatignal Titles
(2Y Voeational guidance test resulty
(3)  Yellow pages of telephone directory

(4)' Oeccupational Outlook Handbook

(H) ' I don't kKnow,

9.3 -
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BEIl is w 17-yenr-old high school student. iy father hus recently been
injured in u ear aceident und is unable to work. Bill decides to got al part-
_ time job s soon as possible-to help out his family financially, Considering
Bill’s situation, which of the following are’practical sourees for Bill to use
in obtaining information about currently availuble part-time jobs and
which are not practical sources? In the answer booklet, fill in one oval for
cach [)i_l.l‘t.l. |
A Not a
Practical  Practical
Source Source I don’t know. - -

State employment . :
ageney _ ) {3

[nternal Revenae
"Servviee

Newspaper ads

Better Business
Burcau

t i

Library

9.3
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1, ' . ) . ' .
' A Consumer education converns the relationship of the consumer to the

cconomie system, ceffective methods of buying and using goods and

: services, competent money managemaent, and the protection of

. consuther rights, )

Have you ever taken i course in high school that deslt specifically with '
consumer cducdtion? . . .
(1} Yes
{2) Nuo
1 S k N - . . . . s i."

B. Consumer information concerns npderstanding the relationship™ s

betweoen the consuumer and the eeonomic system, and understanding

concepts that are important in family finance and family consumer

Y- . .o . : . M
- decision-making.

. Have you ever taken a course or courses in high school that did net.deal

specifically with consumer cducation. but did help you learn

v

considerable consumer information? ! ?
(1Y Yes

{2y No’
If vos. what was th. aame of the course or courses?

(Write vour ansiwer on the [ines an the answer sheet.)

10.1
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101

.. Scoring Guilde

- Age.17

= lome Economics
Clothing '
Home and Family Living
llomemaking
ffamily Houslng
 Howe Management
Houging

Math (Academlc)
Algebra
Calculus

- Geometry

. Math Analysls

Trigonometry

Math ‘Applied)
Applied Math
Business Math
Career Math
Consumer Math
Shop Math

Business -
General Business
Business Selling
Business Education

- Introduction to
General Business

Basic Business

Business World

© Salesmanship
Survey of Business

consumer
Consumer Credit
Consumer Awareness
Consumer .FEducation
Consumer v, Business
Consumer Survival

Social Studies
American Spectrum
-American Studies
American Cultures
American Problems
Current Affairs
Social Problems
Sociology ’

Kl

107 = Economics
Cowmparative Lconomic Systoms
Personnl Economices
Consumer Economics
Economics of U.S.A.

108 = Money Management

Money and You
How to Spend Money Wisely
Personal Finance

109 = Englizh
Basic English

English Literature
- Business English
Vocabulary Building
Written Composition
Introduction to Language
"Arts .
Language II

= Accounting -
* Bookkeeping

’ Record Keeping

= Life Skills

: Single Living
Independent Living
‘Decision Making
School Survival:
Co-op, Program
On Your Own

= History '
American History

U.S5. History .-

= Foods/Nutrition
Foods
Food Service
Foods and Nutrition

“‘Copking
»1i'!£ﬂ5

~

= Marketing/Retailing
Retail Merchandising
Junior Achievement




115 = Law
Strect Law
Youth and the Law
Business Law
Law and Crime
Congumer Law

= Civics
Covernment

a Communications
Broadcasting
Mags Media
Advertising
Mags Communications

= Career Education
Work Education
Emp loyment
Vocational Cooperation

= Health
Child Care
Safety Education
Child Development

Sclence
Chemistry
Environmental Study

Interpergsonal
Self-TIdentity
Personalf Communications

122 = Pgsychology

123 = Bintributive Education

124 = Geography

125 « Agriculture

130 = Qther Aépeptable‘

250 = Qther Unacceptable

399 = I don't know




A great
deal Some Little

How much do you know (1) S -1 (3)
about the physical and .
psychological conditions

that influence consumer

deeisions on-what to buy?

Nothing
(4)

B. Did the following ever help you in learning about how physical and

T IR0MEQONY

psyehological conditions influence consumers on what to

buy?

T don't know,

School

(3) -

Family

3)

Friends

(3)

TV. Radio, Newspapers.,
Magazines
{ - B

. . -
A community program




A great ' , .
deal Some Little Nothing

How much do you know (1) (2) (3) (4)
about how economic :
conditions and consumer

decisions in this country
affcct each other?

B. Did the following ever help you in learning about how economic

conditions and consumer decisions in this country affect each other?

I don’t know,

School (3)

Family ‘ ( ' (3)

Friends ) 3

TV, Radio, Newspapers, - (3)
Mugazines _

i

A community program‘

13 1 S0NGENS1 931




A great .
deal Some Little . Nothing

A,  How much do you know t (1) (2) (3) (4)

about how to establish and
use credit? - '

B. Did the following ever help you in learning about how to establish and

use credit?

" I don’t know.

School - 3)

‘F-amily . - (3)

Friends ° . (3)

TV, Radio, Newspapers, ° (3)
Magazines .

A community program

C.160004Q519.2




14

A

G
A great
. ‘ deal Some
How much do you know (1) (2)

about how to avoid being
misled or cheated when you
purchase goods and
services? . °

3

1

Little Nothing

(3)

(4)

B, Did the following ever help you in learning about how to avoid being

«  misled or cheatcg whén you purchase goods and services?
i .

10.5

i

!

K

C-18000TNI1LS-)

Yes No" I don’t know,
a. School \ (1) (2) (3)
b.  Family . .. (1) ) (3)
c. Friends ‘ o (N (2) (3)
d, TV, Radio, Newspapers, (1) (2) (3)
Magazines i

e, A communily program (1) (2) (3)

\

\'\

\

L




%t

A great
deal Some Little Nothing -

o | ¥
How much do you know (n (2) .3 (4)
about how to protect _
yourself when you receive

goods or services that are

not satisfactory?

%

i

B. Did the following ever help you in learning about how to protect

yourself when you receive goods or services that are not satisfactory?

< ' I don't know.

e

School ' (2 (3)

Family (3)

Friends ®

TV. Radio, Newspapers, . | (3)
Magazines -

A’ community program

C- 16000849193




Have you or your family ever used the services of a consumer protection

agency to help you solve consumer problems?
/

(l)l Yes
(2) No

ty

(3) Idon't know.

It yes, what was the name of the agency or agencies?

(Write your answer on the lines on the answer sheet,)

C-1600104919-1
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C-160010
111

112

113

Scoring Guide.

Better Buainess Bureau

Consumer Protection Agencies
Consumer Help

tocal/State Government Agencies
-Attorney General's Office
Consumer Fraud Division

»

Federal Government Agencies
Federal Bureau of Communications

Communications/Media
Channel 7 Wews -
_KNBC Consumer Byline
Action Line of Journal Bulletin

in

Individuals

Public Corporations
Public Service Corporation

Lawyers

Credit Unions

Other'Acceptable

Othe - I.acceptable

I don't know




A f;reat
deal

How much do you know (1)
about how to compare the
quality and prices of goods

and services?

Sqmé Little Nothing

2) @) (4)

]

B. Did the following ever help you in lcarning-about how to'compare the

" quality and prices of goods and services?

-

« (-1GHDANYIS-I

Yes

T don’t know.

School

(1)

(3)

Family

(1)

(3)

Friends

SV

(3)

TV, Radio. Newspapers
Magazines :

(1)

(3)

" "A"community program

(1)




Do you rep:ulzirly keep a written record of your expenses?

!

(1) . Yes
(2) Noﬁ

+ 7 IRINNYINS19-3
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T A gréat ‘
deanl  Some Little Nothing

‘How much do you know (1) - | (2) (3) {4) -
about how to save and
_invest your money?

B. Did the following ever help you in learning about how tosave and invest

your money?

I don?t know.

School | | . (3)

/—'. _ R .
Family _ ) (3)

Friends . | @ @

. - TV, Radio. Newspapers, A 3) -
Magazines ' . '

A community program

L& ‘l”!—m-‘lﬂiﬂi
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