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'~ This bookiet otfets gnidelings for parente on hov to v

-asgess ‘agpects of caregiver competency and pfpgxaa~envi:onaenﬁ that -
indicata quality child care. Issues Lriefly discussed incTuder (N
‘types of day care available. (2)- choice cf one-based versus.
.center-based care; .(3)icaragiva: characteri 1tics such as varath and -
responsiveness. encouragement of ‘intellectusl growth, respect for.

~ individual needs, and good discipline technigues; (4) program.

characteristi¢s ‘such as emotional climstey adult-child ratic, safét!» o

' organization. and equipaent. and (5) danger signals. (J!B)
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'.i'f'What Type of Care }s Avallable? T 1

'-"'Wh"’h to Choose: g‘lome or Center-Based? R I AP\ S
-.Who is the Right Person? -~ =~ . . Co L s
~Is the Programs Env1ronment Good and Safe‘P B T IR SN S U
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Some Fmal Questlons - IR S 4
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o “There aye no ) set ruleh fOr seiecting a, c,hlld care program What s. good for one chlld andéne fami

2 -_vcareglvér qompetency and the program ®nvironment tha“t indicate quality child care and are.

—ly‘m’ay— fiot be the best choice: for-another. However, t'here are 3me ‘general issues relatih to ¥

R applneab’re toall progr ms, whether they are home-based or center s{s'ed This bboklet will e'_ lore,»

.' ""'But-:fl_r's_t. .




care " In d center-base:
staff and classroom

The followmg gro ps -can probably help you locate bnth famlly “'ay care and center-base'd

pro‘ ams in your co 'mumty S [ e ' . \
. the local Depa tment of ‘Welfare m

; Q he city. or st e ayncy responsnb e for. llcensmg day are programs may also provlde a-llst

/.(Yourean get/the. exact title gf thr.s f ency from the epartment of Welfare ot from your local
commumty 'omng board )R RN I
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...,your local Communlty Coordnnate’d C'

s Q local chapters of NOW and other womeh s orgamzatrons frequently have chrld care task forces -
/" and rnformatron servxces C :

. teachel;s and admrms.trators in local elementary sehools and preschool programs can help 1den-

: :'. yau also can look: under ‘day care” " of ,,;".ursery schools in the yellow pages of the telephone
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tr-fy day care, programs in your aréa. . .- N S
1ld Care (4 C) orgamzatlon ?fa“/te or local Ol'frce for S

“book, or refer to the olassified sectlon&of your darly and we\ekly local newspaperﬁ which often

carry ads from area programs. . ~ Lo e N . R
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;- ,program begms with youf own. pneferencs, Some |

"parents believe children: ShOUId remaln inja’ ome envu'onment untll school age Others beheve a- .

- structured school-like_ environment is- best. - . L

. The most important thing you can do when selecthg a progrqm for your. chnld is tJ visit a number ,

~-“of child care homes and ggograms beforé 3 you make your final decision, Before you vnsnt call to

,make certain ‘the program wnlia}et your needs regardmg W N D
ay .

e the hours of the day andidays of the week you need Chlld care. -
O the age of your chnld o

- O transportatnon, 1f you cannot provxde your own
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Who Is The Blght Pet:son To= Care F or Your Chlld‘p C)

Gene.rglly speakmg. it does not rglly mattey if the program you select is home-based or center-

I._._based or whether the teaching used,is Montessori, “open learning,” or any other method. The care: .. .-

;. your. Ghild receives will only \be: as good as\ihe caregiver who is providing'the care: and who is
i .'_arrangiﬁg your-child’s environinent. A cotapetent caregiver should be: warm and responsive with™

"f_fj‘.children, encoutaging of intellectural growth and developiment; respectful of the child’s individudl S

‘i needs; able to cope with the de nands of caring for children and consistent and fair in disciplining R
$' them : ‘- S .'.’ . . : R -.' BRI o ’, ) ‘ ’ ‘( C '
S : y O : ‘_‘:.-
. . L : ' ¥
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Warm And Responsnve Wlth Chlldren

- S
| f e Does the caregiver smllea and loak directly at the children when tallung with them?

® Does: the caregjver appéar to be physlcally relaxed with the chlldren when touchmg, tallung ._
with, approaching them?. t,

N ) Do the children’ appear to trust the careglver and freely‘turn to hes;. or hi’m for-helpk infortnaér '.
* tion, comfort? . , —

- - @ Where ‘does the careglver appear to spend most of her oF hic tlme? —_ worlung w1th the
- childi'en. arranging materlals, talking w1th other adults, parents or. staff in the program? o

l".,',l'-" .
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: A5 ‘Bea little wary if the:children”appear to’be"either too independent-or too dependerit on the
- carégiver. Being too independeént might ‘indicate the caregiver does npt.respond to clildren when™® .

. they need help, while being too dependent might mean the caregiver is overly possessive and direc-- -
- tive. Where a caregiver.spends most of h'vrf‘\oiﬁhis time can give you a c!ue.as to what sKe,qr hecon- - -,

RAAS




A i Ll . ] - . .. . : - .
A PR . - . N " N ‘ - -4 - [
‘;‘“_’: e e o . . C . . . .

S ~. Does the cdreglver gunde ehlldren in. usmg toys materlals or egulpment? . R
. g
3 Doeés: the careg’lvelj ask-children yes-qr-no questxo@s more gften than questlons that requu'e .

_ creatnve, thoiightful or 1magmative~answers'r’ “ - R

| ] Does the careglver allow/encourage decnson makmg by th chlldren?

: e ‘Does the careglyer have 4 set routme or séhedule organnzed for the chlldren? Are you pleased”

| .0 How much televnslon do the ch[ldren watch durmg the day? ¥

> with’ thns schedule"‘ RS g P
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Lool( fora good comblnatlon of creatwe gu1dance and\ reedom for unscheduled self—exploratnon ’
Chnldren need to be- challenged in their problem soleg skills: A questnon that re requlres ayes-or-ng - .
. answer. does not encourage the children to reason out a sol\utlon toa problem Italso implies a right*~ ~ =~ °;
“oF ‘wrong :wyy of. domg thlngs that -can be destructnve to tll&:, hild s own' exploratlon and ablhty to _—

oo ‘make decisions.-

~7 Adults and»children in group sntuations feel more con'éo : nf they operate wnthnn a frameworl(‘
e that identifies for them their rglés and responsibilities-at diff rent times during the day. If children -
. * are to have dwersity oﬁactlvity, there must be. thoughtful organization of people and ‘materials in:, .
i 'advance If actjvitjes are not given a specific time slot, field trips-and outdoor play mnght take place‘f

4 mfrequently and meal and nap. times mnght be confusmg anli hastfly arranged 3
.~ ‘ . . - | YT . .‘4_ — . . § ’.’:l . \}4*
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spectful of Cluldren s Indmdual Needs

Do the caregiVer s expectations ‘and treatment '_
differ for girls and for.boys?. What norms for -

good behavior in: -girls and in boys d&; she or

he have? Does she or he reprimand ‘the girls _.:

and the boys differehtly? B

Does the ‘caregiver's “attitude and home or .
center reflect through the selection'of pictures; "

photographs, and books an  awareness of and
respect for ethnic and- cultural. backgrounds?

Does#he caregWer categorize children or, .

gossip about their families?

Do you think the: caregiver will be able to meet eet

the’ special needs of your child, such as the,

need for comfort.when' getting up from a.nap, - -
or guidance when frustrated by the. com-,. "

Qlexities of a puzzle'? .

e
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Ahle To Cope Wlth The Demands of Carmg F or Chlldren

~ @ Does the careglver dlsplay humon and common sense in dealmg wnth chnldren? /’3 L
B / A
.® Does, the caregnver seem to be easdy hassle(ﬁf thmgs are not gomg rlgh—t"” L

Dlsclplme and Reward S o

] How' dobs the careglver reward and disc“iplme a chlld""Do you feel comfortable w1th these
! methods'r’ ” . . . : '

0 ls the caregnver s talk wnth the chlldren heavnly sprmkled w1th do s and don ts"’ _

' .l . B . A‘ v. ‘, -
, “ . 14 . w‘. ~ :

B B ’ - : ' ’ L .. aa -d
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Is The Program Envnonment 00 an/d Safe" ke
A program s/environment includes both the inteiaction 'of pe, le and the arrange ent and o
b 'I,.:organization of space and materials. When you first visit a ddy care program ‘there is so muchtosee. "
7.+ thatit can be confusing: The following guiéstions should help you/evaluate the overall program en .
33 [.vironment to make certain it wil'l be growth prOdUcing/ or yo/ r chnld -
v / vy _ \ - .

The Emotlonal Chmate Of The Pr :

— Feelmg of Togethemess

there numerous flghts and dnsturbances?

O Do the childrap encourage one. another, p/
cooperatively among themseIVes?
adults? A

: ‘ Does the car iver help to mediate_.ﬂp.otent'._lly ex 'losive situ\tnons such as ﬁlghts over toys
- name-callin;or physxcal aggressi\ceness? : .

r to: ay well wnth others in the group, work
they do hese“ .




Obsel;vmg how children worl( and play together can clue you mto the general Wellbemg of a ..
\Chlld care program: and the skill of the ‘caregiver.. - " g S
Chlldren tend to react very-openly tc strain among careglvers by staymg away from adults or by Ry
. bemg aggressive with other children. The caregiver plays a.crucial role in establlshmg a feelmg of .7
~ togetherness ancl cqoperatlon g‘s the qne who can sett’le dlsputes betWeen chlldren asa model for T
.,mutual cooperatweness ~ (N B P ‘

e . R e . B R . : . R
- . o S . ‘. -
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O Are there enough adult caregi\tete 80 that the fltdlvidual needs of/y‘our child wil _

Q Are there enough adults 6 or; in home-based ‘tare, older chll’ 'en around so that the ptograx_g ;&n
be fleijle in taldng chtldten_ outside to play and on fi '_"]_,:}\,}s.. ripgp . L




.' .As the numbers of‘children increase. $0 does the pOtential for aggr .
large, unstrugtured g?oups, the constant intéraction cuts down on aefivi tles which equire ionger '_ -/
_tténti,on spah, such as quiet garnes, puzzles, looking at books, doldg’art projects;
M ost professionals advacate for oenter-based care that the number _fchildx‘en'and the number of
i '-lollowt e Federal interagency Day Care Requirements B .

. -4 year 0 ds -one adult for every five children e ) KRR
R 3'4-6 year g ds ane adult for every aeoen children T »‘.‘ s R
. 6-14(‘year alds: one. adult for every ten children /e i S

& l“ a f“mﬂy day care program, the ratio should be: - ‘__7{ " -
: Q .0-2 year. old one adult for every. twg children = / /i

e &6 year o m;gjult for every fioe children (assumin . hose five lnclude the caregivei' 5.,
-}"»,_“_; oWn children and*involve no more than two children u ér the ,age of. twp years) r
¢ PRk L . - : , . Jvl
| 8 o
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ONo sharp edgee on fumiture | = ?' B
OWall plugs covered %n‘d extens\on cords ndt twerloaded KE 'f" Ll

'Detergents. medications, : and sharp pstruments out of reach lf you dont see where-_.j.
deterge nt; ,‘%yd“‘medicines are: kept ask.. b v ,,. L s)( .

\ p ':,indows adequately pmtectqd Sufflelent.exxts m case of emergeq(cy
\Q Suf cienbtnhghting and adequate cleanliness. R | :




7 Itis essential thak: he day care. program be a physngally sqfe place for your chrld Fnrst make cer-;. .
"':: 2 ‘tain the caregiver is capablg,of handling any emergency that may arise, .Knowledge of first aidis ™ - ..
'imptortant ‘and the center should have a well stocked flrst aid kit on'hand. Also, be’ very thorough R
" in; checking 'the. safety of the physreal surroundmgs Remember, yeung ehaldren are constantly Sl
"explormg their environment, and it:is impossije f for a.caregiver to keep' traek of every child every: - "
_ " minuteof:.the day’’ Every effOrt mugt be made to. minimize the chance of your,child being physneal oo
oy harmed Visit, hf partlcular, the kitchen #ha bathroom. Ask where detergents and medicines are - . - -
“kept. Observe how the; eareglver allows the childrer\to be around —or use —_ kxtchen agphhnces BRI

. especnally the stove SRRy Lo e , - : e
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The Amount and Arra.ngement of Space In The Program .
e _Ig-there enough space for the numbemf children? Is it divnded? Is there al outdoor ?lay area? G

o flf':space ls.divided who ‘goes ‘where?. Is divislon by agé sex 1nterest? Are there small areas -
. ‘where. a child’ can .go to be alone? -

9 ‘Are furniture and et;uipment arranged in such a. manner_ that your chlld can crawl walk and
3 a(plore-freely T T S S .

®Are there spaces in the home or center for children to. work or play quietly and actnvely with o
. materials and equipment? e PR

:' '0 Are there adequate areas and facilities for ehildren to rest and sleep? . o

3.

- .o Are,there special areas i o a: variety of activities blﬁeks‘ reading, dress-up, arts and crafts? Are -
the ‘potentially ‘noisy ‘and - active areas; —. blocks junglé gyms, hOUSekeeping center =

separated physlcally from the quiet areas -~ reading puzz]es, art centers'r’ o )




ln ,nutdbm and mdoor areas whlch have-been: arranged/mth ohlldre(n in mmd the, careglvef
y _vfneeds ‘to.gide. and restrict children less. The arrangement of materials in a'room or a yard indicate -
.. the type of é;ctivmes which take place in the area'and the _general code of expected. behavior.”

. Separated areas encourage, longer. periods of unintergupted play protecting ‘the activities of oné area _'
f 'from potentlally conflicting activities: for example, block. building from dancing. '

- In exploring: their physical eavironment, children must. also sense their. ability to- nawgate and
move freely Itis important that furniture and equipment be a@ged{so chlldren can |dent1fy traf-
ﬁc‘ *paths’ /fhey can_use to get’ from one. place to. another o

Chlldren dccasxonally need the feehng of security found ini physlcaHy small areas, where they
“ may enjoy their scilt_tﬁg It can be very demanding.dn children to have to spend all their time in'
large rooms with a number of other children Small *cubbyhole” areas dllow.children ta go off and

experience the. relative peace; of- mvestlgatmg a new toy by themselves.or with one ‘or two friends. v_' L
. Large open, spaces whlch are not arranged to prowde these needed areas.can be cold and lmper- S

snnal

\. .



The.- Orgamiatlon and-:-:-Sufflclency of' Toys
And Materials and Equlpment A SR )

2 Q Sufficiency of materials' Dq you, riotice-a large number of children strugglm%f 'r the s' e’ ,
o materials or haVing to, wait: ‘more than five minutes: to use them? - SR

7 D Variety of. materials ‘Are there toys and. materlals for. activity times (hdops ba ls, wag ns, e
. trikes,-large’ climbing hlocks) and q,liet times-’(puzzles, ,trucks doll ) and shaping mate 'als
(clay and; blocks P i ® SRR A A

_ es! and orgamzation of mater als Are the toys and material? within easy reach of the;v.
" chils en? Can they get to them without the assistan_ce of i an adult? [Are the materials eatly
zlrranged 50 children can: tell where things are located and what is ava{lable for them td\use?.:'i

o




Ask yourself whether the vanety of tdys and equlpment avaiiable wn'll\ maxirmjze your chlld s’
- Sense o

needs

.
.
]
R ’
. ‘e
. .
. 3\
A\
B 3

gmwth Téys:and matenals should be stored neatly and within the child's \reach ildren need a - - C
v h)emg able.to maneuver.in their envu'onmeni without relying -on th constant asslstance of )
.. an adult. This encourages imtnatlve and‘gives a chlld a sense of master in eetmg her or his’ own L



i Danger Slgnals oo

Any of the i'oliowing “Qanger Signals siiould automatxcally rule out a &nteeor home from your
finai choice .

0 The cdregiver does not want you to visit the program or ask specrfic questions about what your
- child will do: durlng the day. -

0 The children move about at the progrpm without an},guidance from the caregive( for 30
- minute/ or more: They have no- apparent involvemenf with. ahything or anyone..

0 “The caregiver does ’t respond to the children; He or she: l,ooks past- them ‘when talking to

-them.and gives the’ general impression of not caring about or; responding to the chiidren s
presence. - . : : )

LA T e ._,..,r.-a.

. '. The caregiver C voice often sounds ainél')’ or cross b T R




: Q The house or center is dirty and/or unsafe- The caregiwerris messy or sloppy in pliysical 2 ;
~ appearance, R B SRR - ; :

0 \@ur chilc!‘appearé unhappy and stbtienly doesn t seem to e cath ossleeping weli and /
L doesn t '_vmuch enthusiasm fbr playing wnth youi""ot:her children nd het/ his toys‘ e I_-i‘




»om Fmal Questnons ;i\' o e

-0 Are paﬁusponﬂ{e for transportation supplying food diapers volunteering time to the":-__-
. program? .
'. How’ long is the child committed upon sl“gning registratiod month by month whole year??’ &

Must t'the child attend all. weelt ‘or may, she/he g0 ‘on. altemate days? ‘

o What is. the racial arld ethnic mix of the center and how does it correspond to that of the eom-l""?",&;‘-'il
“munity? . T

A ) Does the. health-care program inciude-regular checkups? ‘schcnl doctor?nurse on duty or on.»..'-"

call emergency facilities! meyital health: pi‘ovisions, at-home care;: family counseling? will the*_”"-‘,’

- program care for slTk children? (NOTE Make sure' you give the caregiver a medical release in‘_' e
caseofemergen e B L

® What is. the policy about payment frequency. 1tenyzed extra charges, down payments?
®In home-based programs who, besldes the caregiver will care for children — spoqse, older-

A
L,

" chil’dren? s : : o o
N . . ' N i ; . EIERE
' . . . v } . _-. . PR




‘ Before finalizing your child care chonce find-out who the sponsors are — ‘community organiza- '
-~ tion, school board, industry; privately owned, and so forth. Find out if parents are ericouraged to
_ .- participate in decisions about: -policy,’ finances, structure and content of the program.If you are es-

.~ pecially interested in, such participation, you. should look mto commumty-controlled programs.
. . F inding good child care tikes time and effort and.can cost you money in missed work. But if you
- locate d'program which you will feel comfortable using and whnch your ohxld will enjoy, it wnll be -
L time, effort and money well spent _

ey y . . . L y o ’ i . L
et



Velfare's Offlce: of Child Development and other state and
ah associate professcr oflearly childhood education iriinfant

at Wheelock Callege. They haye also coauthiored Sweden's . 8.
' lers (Washington, b C., The Day Care and

Car plannix;ﬂ and program development to the
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About Thedﬁy Care "'nd Chlld T

| ;Development Council of Amerrca. S |
“The Day Care and Child Developme t Council of America is a nonprofit mem'bershlp orgamzatlon

committed. to the support of quality,¢hild care for America’s families. It's nation-wide membership..

" includes parents, child care providers, other professlonals whose work relates to the healthy growth ’
~and’ development of chlldren, and-concerned citizens. S

"; Membershlp in the”Councrl is a concrete way to support more. publlc support and‘ responslblhty for

the well-being of America’s children. Members receive a monthly magazine-newsletter, Voice for

- Children, iriformation about legislation affecting children, opportunities to be involvedsin-local, -

state and national workshops and conferences and access toa wealth of practlcal informatlon about :

- child care. - ' L Lo

- For lnformatlon about membershlp in the Day Care and’ Cl’llld Development COUDCll of Amerxca o
- _‘-wrlte us at 1012 - 14th StreeyN W Washlngton, DC 20005 T S

-
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e ther\Publncatlons of the Day Carea/nd Chlld Development
“ouncll of Amerlca Whlch Mlght be of Interest, B

Baby and Other Teachers (82 2/5),— our* mental health begms at blrth" handbook for pffents o

‘How Babies Learn to Talk ($2. 00) —a language development handbook for parents
T Good Food for, My Baby ($2:00) — a nutrition -handbook for parents :

SRR :_'-.'_Careers ln Chlld Care (8. 75) — & gulde o

| . _The Growth and Development of Mathers ($1. 25); publlshed by Harper a&d,, Row by Angela
.Barron McBrlde — how mothers deVelop, too. . - '

: anous careers related to Chlld care -

_‘ rders to-our Pubhcatlons Servlce, DCCDCA 1012 - 14th Street N:W., Washlngton DC 20005 :
drefilled promptly. Please include 8 50 postage and handling for all orders under $5 00; 10% Off\
otal for orders over $5 00 R | i e oo

.
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