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' SECOND ANNUAL PEACE CORPS VOLUNTEER SURVEY
' EXECUTIVE SUMMARY

5Thls report is the second in a.series of annual worldw1de
‘surveys o f” Peace Corps Volunteers. The- objectlves of the:
_survey were to: L : ’

. ' { SR : T '
L. examine the)volunteers percept1ons of'thelr'experience
¥ as well as their assessment of recruitment, trainina, .
o program development, and proqram 1mplementat10n, and to

. 'provide feedback to program. staff in the. form. of country- o
. specific information which. is compared to reqlonal and '
';Peace Corps w1de norms. l/ S

~Quest10nna1res were sent to all act1ve volunteers, except ' \\_
‘trainees, between July and ééptember; 1976.  Completed. aues-- -
tionnaires were returned-by 62% of the volunteers:who were in
- the .field ‘at the time of the survey. There is good ‘evidence = -\’
that. the sample ‘is reoresentative of the- pooulation. Analyses
- were' conducted to provide (1) ba51c ‘descriptive 1nformat10n .
about volunteers, (2) information on d1fferences between-” .
groups or types of volunteers, and (3) an examination of A
a few spec1al issues. Where- p0551ble, comparlsons were made .
between findings from the 1975 .and 1976 survevs. The 1nter-‘

ested reader is referred to the body of the report for npre .

. AL
'detalls.v Hf. o

Results l L gif_iﬁf.'

' ‘The quallty pf the volunteer experlence was measured throuqh
, a set of indices’ and. individual questions related to "volunteer .
R work satisffaction, social relationships with host country. ].t'uvyf
i ‘frlend(s) gnd volunteer psycholoalcal well=- be1nq. ‘The,indices.
" - were-'created so that they have an average score of 500 and a

« . distribution. 51m111ar to that of college- board scores. -The: L

. single items. are stated as the percent of volunteers respondlnq

- p051t1vely. : :

;,Overall Percelved Qual1ty of the Exper1ence

s A coﬂparlson oﬁd1aent1cal items. on the 1975 and Ib76 dLestlon-'
- naires. revealed egually p051t1ve percept1ons on the ouallty of
... the volunteer exper1ence.1n both years. Spec1f1callv‘

. Nearly equal percentaqes of. respondents to\the 975 ..
. and 1976 survevs reported that:their jobs were uspful“\
- to "the development of the host countrv (67% and 69%
'~-respect1velv) ," N AT O e o
, L S v L S .
17 Tn1s country sbec1f c 1nformat10n 1s presented in’ Sect1on_V .
of this repvort and in g set of prev1ously prepared documents

ient1tled Countrv Proqram Proflles

AR REERE S
' Va it . A

.-




N ._-Nearly equal percentaqes from the two years reported
-~ -that they ‘were “positive" in their..feelings toward -
host country peoole (83% and 84% respectlvely)W

|

ﬂ'./;Respondents to the 1975 and - 1976 survevs had nearly

.Be1ng 1ndex (495 and 500 respectlvely) 2/

S~ . L )

,  equal mean- scores on the 'volunteer . Psyeholoq1c\a}WelI—_;

WComparlsons were made amonq Peace Corps regions and tradl—]'

tional .Peace Corps work sectdors on each of the thtee" imdices],

namely Work - Satlsfactlon, Best Friiendshio, and Psychploq1cal
.. Well-= -Bejng. 'While noi'significant d1fferences.were found on
" either of the .latter two indices, NANEAP ' was found to, have’

‘a lower average score (483) on the Work Sat1sfact10n Index-[f

“than did Africa“ (510) or Latin America- (509) On the same

‘ ¢1ndkx, volunteers in the health 'sector had. a lower * than

average score '(488) while those ‘in educatlon had a h1qher:7

- than average score (509). - The ‘rank order from h1qhest to B
- lowest, of the work .sectors according to_ their mean-scores“

- on. the work sat1sfact10n index are .as follows._1~» LR

| WORK SECTOR

. Educatlon - ' e R A
Business /. Public Management,atﬁw'; <
.. Urban Development and Public Works

-“Agrf&glture/Rural Development ].".,if
~ Health LT

R W N
[ ] . -

Erogrammlnq Act1v1t1es '_ »:':_ L :_f:'l . ,"‘fﬁﬂ

' . ‘ . ¢
Programmlng act1v1t1es have been clas31f1ed 1nto four areas.
The major flndlnqs 1n each area are summarlzed below..

.

,,I-Recru1tment Ba51c f1nd1nqs about the recru1tment orocess-igfﬁ
. 1nclude. the follow1nq ‘ R S .

SN ; B
.".

U"”;; ;Voluntgers report that the factor most respon51ble K
= for their INITIAL 1nterest\1n Peace Corps was most.

*~often art1cles, books or news reports“ (25%),. - “'ft

_ , Ef:followed by - advert1sements (16%), forﬁer\volunteers
S TR (16%), relatives. and fr1ends (ll%), and Peace Corps‘
- fz.’recruyters (10%)u - , : Co

’27 No comparlsons are’ made between 1975 and 1976 on the

o Work Satlsfactlon and Best Fr1endsh1p Indlces becauSe

‘U,they were’ not 1nc1uded in, the 19/5 survev.-y . L



_.' Flftv -seven, oercent Indlcated that they had contact"-;'ii
.~ with,a Peace: Corps recru1ter 'in.1976" as comDared S
T to 54% in l975._;:_. A :';cq . L n__

RN Of those who reported contact W1th a recrnlter, a. hldh
soercentaqe (74%) felt pos1t1vely about 1t . _ 7.f]

bl

S ol Most volunteers reported that they wa1ted tWO to four
Co v months between the- ‘time o6f” thelr appllcatlon ‘and - the1r,
1nv1tatlon to tralnlna. E”f _ m-5 . S

,"»J,.-.“ Relatlvely few volunteers rated eldher the accu;acv or °
: the amount of pre serv1ce 1nformatfon very pos1t1velv.“

Some bacquound character1st1cs of volunteers were found to
’be related “to volunteer perceptions$ about the quallty of'
the1r exnerlence. Soecif1callv°.v1f o L , .;f

y

:.',Xounqer volunteers had a s1qn1flcantly lower averaqe ,
. on'the Work Satisfaction and Psycholoqlcal Well Beina_
'1nd1ces than d1d older volunteers. { :

s

fme
. N -

L A 'Volunteers who had many years of post\secondary
C ~_',--.',‘-.,educatlon had hlqher average scores, on the Work _
. fl'nfo_Satlsfactlon and‘Psycnoloq1cal Well -Being indices
- . than did volunteers w1th few years of post secondarv

.educatlon._‘_g' o : :

FS4

. Volunteers who have more -Yaltruistie" reasons ﬁor-.

L joining the Peaceé rps ‘had.ligher ‘average scores o

v 4 .-on the Work Satisfaction, Best. Frlendshlp and '
T '-Psychologlcal Well Belnq ;ndlces BRI e EAN

i Traininq' Volunteers were asked to’ rate each of - the three .
“. componehts of their .pre-service tralnlnq. -In both 1975 ‘and

p.,*'1976 language training was given a much higher. ‘pasitive . S
’ :-ratlng than was techhical or cross cultural tralnlnq._'
Snec1f1ca11y°" : ST .

‘ ydfiv, e Amonq f1rst year volunteers, lanquaqe tra1n1nq

B ‘éd' - »'given ‘a “positive”.rating by 64% of the responden
LT as comoared with a 45%° "pos1t1ve ‘rating for- cross-
X AR ”'-cultural tralnlnq and a 39% “poOsitive” ratlnq for. = oo
RN “technical tra1n1nq. LT ’;f -

et A s11qht1v hlqher percentaqe of f1rst -year: volunteers
, _ . the. 1976 survey rated each of the three. trainind
Leen T components p@s1t1ve1v than did f1rst -year resoondents
Gebmes T in the 1975 survey SNt

~ o .'».-"'°.

e i S S




P Ll /','4.' a , ) '. A' : ) . N . -

'{ Other bas1c flnd;nqs about tra1n1nq 1nclude the ﬁ)llow1nq-
'; The most frequently reported lenqth of pre serv1ce
- -tra1n1ng was 10 weeks*~ ’ : o

Fl e FLfty flve percent of. respondents sald they used a» non-iggt
, o Enqllsh host—country languaqe at least. half the t1me
[ _4u1n the1r work- ;n
;r;’Seventy four percent of reSoondents reported that they
,rece1ved 'some in- serv1ce languaqe tralnlng,,.fk

—

T Volunteers who reported belna npre fluent 1n the host ,
. & .country.language had higher average séores.on ‘the 7”1f‘¥~~
. -Work Satisfaction Index than dld lower fluency volunteers i
LS "(506 to 481), . : .
_;,-Slxty six’ percent of respondents reported that - they

: lived with :a host country—famlly throuqh at least )

. some of pre—serv1ce tra1n1na, :

e o+ On all three indices 'of -the quallty of ‘the volunteer
S co exper1en e. (Work Satlsfactlon, Best Fr1endsh1p, and
S " -Psychologlical - ‘Well-Being) volunteers who lived with a
host coywtry family through most of training had. sllqhtlv
;hlqher averaqe scores than did other volUnteers.

’

, Program Develonment lhe follow1nq 1nformat10n descr1bes
< bas1c aspects of the v6lunteers worklnq env1ronments.

. On thg average,. vqunteers reported that they worked 42
. " hours’'ber- wdek overall %They reported working an average .
.. ;... *6f-31 hours per week in “structured*® act1v1t1es and ll '
L f'hdurs in “less structured" act1v1t1es.'

. Elghty three percent reported that they were still at the
same Jjob-to which’ they were first ass1qned P

: . 551xty six percent reported that there was no Peace Corps L
oot :*predecessor at the1r s1te. 2

;u.;aTwenty ~-four percent of volunteers reported that they 11ved
in the natlon s ‘capital city: and an: addltlonal 30% sa1d '
they l1ved in- areas1w1th oooulatlons ‘of aver 10 000.;.

N
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' jAn 1mportant f1nd1nq is that volunteers who reported work-

- ing. many hours per week had considerably  higher “sgcores. on all -

_three #ndices ‘than dig™ V%luﬁ%eers who reported working rela- ﬂ."

‘tively’ few hours. The follow1no is a selected bresentat1on.'

- of results.ﬂll‘_’ ;~ . PR : .o . 'fﬁd

',,1 ‘per - week had -an averaqe score on. the Work Satlsfactlon
. ‘index of 532 as compared to an average score of 459

“for volunteers who reDorted worklnq less than 30" hours
per week (

- ey . - ~-. ‘ ‘ . N . : c. tt o
C e .

.. Volunteers reportlnq more thaﬁ 50 worklnq hours oer
"week avera ed 516 on.:the Best Friendship index as
. compared td an aver age. score of 481 for volunteers
' g'reporting l than -30 hours of work oer week

. Volunteers reportlnq more: than 50 worklnq hours

'~ per. week averaqed ‘516 on the Psycholoqlcal Well=- Be1n
.. . . index as compared to an average score of 474 for,those
. ' reportlng less than 30 hours of work per week .

N X . . . _:

L oms . e s ) . I . IR ST

r ;

'Pquram Imolementatlonﬁ' For ‘this reoort ﬂtooram 1mplement-

.quolunteers who reoorted work1nq more than 50 hours ’”'-;L. L

-ation refers: orlmarlly to*the -amount .of supvort and suoerv1s10n'

received by volunteers in the f1eld The follow1nq are some of
.che ma]or f1ndinqs. . :

"1'. .

e .Flfty ‘three - percent of resoondents reoorted that thev

had work-related .contacts with’ host -~country . suoerv1sorv:;
'Oersonnel ‘at least once pet month. ‘Those who reported

- more’ frequent contact had -higher’ averaqe scores -on the

Wwork Satlsfactlon and Psvcholoqlcal Well Belnd 1nd10es.“

T 7'Th1rty two oercent reoorted work- related contacts w1th f

‘;Peace Coros sbaff at leastJOnce per nonth _,“f

'h;' 2Slxtv-one percent reoorted work1nq w1th host country
' c0unteroarts at least once .per - nonth

-
!

';1.: Volunteers rated several aspects of thelr suooort on~ -

_ 'SCales ranqlnq from positive to. neqatlve.- Medical
. support received oos1t1ve“fresoonses from 73%«0f vol-'
. unteers- as. compared to 49% for" the, availability of -
. . transvortation. and 35% for the avallablllty of eaulp-
R ment ‘and. supolles R :

~



. 11sted belOw..: SRS SR LT . d‘,

. N T T e . .
- Sgeelal-lssues S e -& I B _
e - A o T R a0 '

oA select number of\snec1a1 issues of 1nterest to ﬂqency .ﬁ e
management were exam1ned The most 1mportant reSults are-

’ .
[ S U
7 -

Wofk'Type - Because ther is no qe eral aqreement w1th1n Peace’

Corps on a system for cateqorizing volunteer act1v1e1esy ‘an
- bltrary system was develoved based on old Peace Corps job:
'podes. S1gn1f1cant dlfferences ‘were “found: .among the 23 work
/tynes n each of the’ three nd1ces Howeverg the same work .
types d d not score equally ell on ‘all thr e}1nd1ces. ﬂThese{
dlfferences are ‘presented in Sectlon IV. Fo examole, volun-.
v teers in 1r§1qat10n/water/wells averaqed 549 on the Work ..
\ QSa 1sfact10n Index but only 497 on the Best F 1endshlp Index;

_ : _ . . _ | )
ex- leferences = The dlstrlbutgon of women . vol nteers is d1f-
erent than the d1str1but10n ofﬁmen in the follow1nc areas. o

There is a. hlqher Dercentaqe of females in Latln Amerlca
(45%) than in- the other tyo regions (37% in’ eaih) '

Women are ‘mor, concentrated in, the health and ducatjon'u
. _sectors than men.‘lr_: o o : NS

l. : B . . - \\‘._

':ﬁIn general there are _no s1qn1flcant dlfferences between ‘men - anc
- women on the{three indices of the quality of the volunteer

"*Hexoerlence. However,'women in Islamic countries ‘have ‘especiall

jlow mean . scores (468) on . the Psycholoqlcal Well Belnq 1ndex..-
. ok N . . ) . -4.' . ) i . ."~\\" oo

- ot . -

lefferences amonq Volunteers at Varlous P01nts of Serv1ce -
‘Volunteers- in their eighth’ .and ninth months. of service had
‘lower. mean scores.on Psvcnoloqlcal Well-Being.. (and to a lesser
extent on-the other indices-of 'the gquality of the volunteer-
-experlence) tnan did other volunteers, Volunteers - ‘near ‘the
~.end of. serv1ce tended to have. relatively high average. scéres
on all’ thrée 1nd1ces.,-However, volunteers who reborted doing’
at least md hours of work ver week and those who had relatively
.-good languaoe fluencv did not: tend to show such Iow scores
- at the 8 .to 9 month oerlod. o IR . - e

\ .

Early Termlnatlon and Exten51on - The followlnq was founé:withh
neqard to volunteer exten51on and early term1nat10n._ '

“

N Eleven percent(of resoondents reoorted that thev had served
'more than- 24 months of serv1ce. - :



From amo ng those ‘who' hdd" served 24 months or less
.said they might or would def1n1tely extend._,gﬁ

P Those wantlnd\to extend tended to work more hour
o -week: and had’ reiatlvely high. average - .scorgs’ on: PchhO—
' logical Well-Being  and Work satisfaction compared to

zother volunteers who were near the end of the'b serv;ce,.

.}_y . ’‘From. among those who ad served 24-mohths or less,i_ff”
' _ oercent sa1d they maqht or WOUld def1n1tely a
%_early..,' ¢

o Belng (420) 1nd1ces._ .'.\

-.FU'.'~.‘ "- N Recommendatlons SR t'fﬂmk L
v o . . e B . ' $)

. - The follow1ng recommendatlons follow from the f1nd1nqs of TR
. ..this survey.- However, it should be . remembered that"(l) thev :
-are'‘usually’ based on. simple. assoc1at10ns which in- no way demon-x‘,

*-_strate~causal relationships, and - (2) other’ factors not examlned

s 1n the ~ surve?’could greatly modlfy the recommendatlons.j~F;

IS

,/, e 1l, Place increased attentlon on assrqnment deveiobment, RS
R - especially for younger an 'less educated volunteers, =, 7%
order:: to*ancrease the1{>work satlsfactlon -and . osvcho—
= ical welldbelnq and - to dimprove the1r fr1endsh1ps R
: w1th hostﬂcountrv peoole. ?-‘_, Do e
L 20 Embhaslze 1hcpeased contact between the volunteers R
- and' their. host\country agencies in order to .increase.
o work satlsfactlon and psycholoqlcal well be)nq :
3. D1verslfy t .'oroqrammlnq of female volunteers 1f o
. . a concentrat on of women 1n the health and educatlon
S sectors is not des1rable. e - : L
S 2 \ o . ' 5
. 40 Where aomllcable, continu to emphasize.a’ live-in. - '
e " ‘experience during pre-service training in order: to
: 1mprove work Satisfaction, frlendshlps with/ host
.U - .country- people and volunteeb psycholoalcal well—- o~
8 L belnq.- o - o ., . o g .
5. Assess the number of worklnq hours and anquaqe -
' +ability of volunteers durina the first nine months™ - -
of service and take steos to- ;morove these where’ o
they are 'low. in order. to 1ncrease work satlsfactlon_f'
Dsychologlcal well- belng./; TN :
Fur ther ° elaboratlon of . those and other recommendatlons is E
conta1ned in Sectlon VI. ! : L '

PR . g,-," e R ’1 o e - e
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L e 0 0T USECTION I v N

.. INTRODUCTION
. .. '-‘ . e b . L
. - . .. - : 1 i e Lm : .
S Th1s report is based on data from the Second AnQual Survey .
-\ - of Peace Corps Volunteers. -The first ywear's effort, .entitled
- . "The Volunteers Speak:. A’ World-wide- Survey ‘of Peace Corps |
- Volunteers" attempted to identify . program strengths .and weak- - -
. nesses as’ v1ewed“by the volunteers. It also.contained re@pm— v
' mendatlons for policy. and procedural changes. Th1s year S’ N
reporb*attempts to-do the same. :
! 'j'E.j o ,if’f .:'=‘ Backgrou d IR
For many years,°the Peace Corps has been search1ng for a o
_sat1sfactory means of gather®ng comparable data from ‘volun-
~teers about the1r prodram.. ‘An eatly attempt to do, this was
the. Oregon Aesearch Institute's analysis of. mult1ple—cholce R
'questlonnalres adm1n1stered .anonymously to volunteers.at mid-
service 'and termination conferences. l/'The effOIrts of, th1s‘
.contractor were terminated in the embryoplc stages due to.
- organizational changes within the. ‘Agency The next major ;ﬁ-
effort to ,collec¢t and compile dGata .derived from volunteer
_quest1onna1res was-a report about. the volunteers ‘assessment _
of training, pnogrammlng, and orogram suoport 2/ Bas d S e
- on-that study, a further effort ‘was made . to: ref1ne t S '
analysis of the questionnaires fo provide" country,. reglonal :
‘and  Peace Corps-wide. results. 3/ All of. these early efforts'

| were s1m11ar in that they- ‘ . . \
N mattempted to develodp a process for collectlng, S
ST analyzing and feeding back voluntegr op1nlons Ce

- to the f1eld, and v. .
-/% I they used multlole aom1n1stratlons of the. ‘same
[T questlonnalre throughout the year- in'a manner
S "wh1ch var1ed from country to- country.
ST R : L S
. S . o o ' . L - .
oves;‘R R., et..aY., 'PnalYst ‘of Mid-Sérvice and
. C1 se of ‘Service Questionnaires ‘and. Conferences.
" E ene, Oregon; - Research- Inst1tute, 1970 B P '
‘,W1lliamsT/F 'B., Wenli, L., and Smith, R., "Peace, Corps-
[Volunteers Evaluate Their Projects: An Analysis" of Mid- o
aerv1ce, Close of Serv1ce, and Early Term1natlon Questlon-*-fy
na'res-‘March 1,1974- Feoruary 28 l975“ (Washlngton, D c\

“ .
4 .. e . et
e

.. ACTION, 1974&). , . o
’ -.Q/"fhe 1nformat10n derived from- th1s endeavor was prepared Z;j .
‘ as a report._ entltled the "Annual Project Proflle Report N\

f'Summarles" but was not released

'




k The latter pract1ce resulteo in low response rates ano un—
- representat;ve samples.-i v‘\/_ : . ‘ . -f o

L e

'«In))97b, the Pres1dent Natlonal Voluntary SerV1ces AdV1sory

. .. i< Council requested “Tie wation Division, Office of Policy  ”
L - and. Planning {(OPP/E) to aomlnlster a questlonnalre to all
-~ .. Peace Corps Volunteers (PCVs). The Advisory CounC1l ‘used

. results of. the first.Peace Corops volunteer survey as an¢sinput:
' to their final report. After complet1ng data analys1s for the
:Counc1l 'OPP/E completed a separate - analysls and. released ‘the .
R results in a written report. 4/ Because both. in-country an¥ .
i Wash1ngton staff ‘found the.results useful for programm1ng,s3
“ .~ planning and-bolicy development, a second annual- worldW1de
' . survey. was .requested by Peace Corps. The. Annual Survey is
) I intended - to- prov1de information .to ACTION man;i?ment and -
... feedback to the field as did - ‘previous surveys However,. . -
‘there. have beeh ‘some ‘noticeable changes from pYevious L
,efforts.v-The quest1onna1re was revised, the volunteer o
ample is .more representat1ve, and the the quest1onna1res I
'were adm1n1stered only once. dur1ng the year. '
Lo T e .wj.w_. T Oplect1ves
ulne ourpose of th1s survey was to cont1nue the analysls FRAEFE
© .. ef-volynteer: oplnlons begun .in '1975.:. Specifically, the C
. " Objectives of the survey were: .. .o »“ﬂ*& '

. to determ1ne the qual1ty,of the Peace Corps L
' experlence as. percelved by the Peace Cogps volun— o
‘teers worldw1de.y o - . NJ___’ P
_ 3 : N : 4

»ﬂ.~.'fto identify those programmatlc factors that are
- ,‘aSSOCIated -with the qual1ty of volunteer exper— ﬂ"
1ences, ano L _ . o

K3

R . to” address spec1al 1ssues 1nclud1ng earlyfterml—, L
o -+ -nation and: extens1on, ‘sex differences,. jOb tybe o
-~ differences, and the nature of volunteer adjustment )
. 'over the two year course "of serv1ce.- : .
“vA major proouct of - th1s stua "is "this report wh1ch prov1des
- a.general overview of thé f1nd1ngs worldwide, by Peace Corps’
_'ereg1on,.and by each Peace Corps- country - Another. product )
i _wh1ch has already beer produced is a ng1es of Country Program

P

v o

'_4/ Costanzo, R./'“The Volunteers Speak: A World- W1de Survey
-~ .- of Peace Corps Volunteer (Washlngton, D.C.: ACTION, 1976).
The Counc1l s final report 'was. ent1tled the 1975 “ﬁanal b
. Report t0vthe Pfes1dent "




. v

B4

o fProflles wh1ch prQV\de a me ns\for comparlng 1n01v1dual
;‘~f'country performance to. reg; fonal and’ worldw1de norms. 5/ -

LT . . ,,_,_.....,.,.___..;_‘ ‘
et . A.-.--«:--- " .\

.,Eunc ions and Uses

; v ) r’ . o ‘ ' . . : - - g ‘. - - . )

o An, annual survey/of/;eaee—éefps VOlunteers is de51gned tQ :
'”iulflll a-variety of fanctions both 1nternally and. externally ~

,Inbernally//lt can Be’ used to: !. o .'vf L

-

-

' "“; d in plannlng and pollcy-making by prov1d1ng manage— Lo

S mént informadtion on volunteer. utilization and those . '..;/(f

o ‘factors that ,are ‘related. to. the quallty of the—vbl- L
v ,.';unteer experlence- : )
5%“' | ;% prov1de feedback to 1n country staff for programlngJ A’_'Uf

';"and tra1n1ng,' . b
i - ——— '- . :
.py;,;»help 1n the recru1tment ~and—placement of future
e f;volunteers by providing feedback from  the volunteers
: currently in. the f1eld-' o T e S

- ®

fomemsomet 0

'-“g'd.." 'prov1de/a data base for spec1al stud1es such‘as thew¢¥w~fj
- ' 'analy:7s of Peace Coros trgnds over tlme.and, to ) o

U 3 )

.. L iy ’
L . provide background 1nformatlon for in- depth coUntry
A =progr m and spec1al 1ssue evaluatlons.‘.f e T v

-
/

Externally the survey should be usefuI'ln proV1d1ng Con-.'

gress, the Off1ce of Management and Budget (OMB) and L

others w;th o oL . R . _ B T T
' ' _ o S - :

'}“current 1nformatlon on.. the status. of the program\ n
' as).viewed by the- volunteers, -angd :

. 1nformatlon on’ changes in the quallty of t e volunteer .
o ' . experlence ‘over t1me as perce1ved by the v lunteers."‘

'Thls report should also serve td/promote a dlalogue between

‘Peace Corps staff "and overseas const1tutents. A key premise
" in preparlng ‘this report ‘was that overseas. staff“would share

and dlSCUSS the results w1th volunteers \The 1nformatlon

fb/ These were forwarded to program staff on.- December 1,°1976
' undergthe s1gnature of the Director of Peace Corps. See :
'nnclogﬁre in Appendlx D for’ a copy of the form. Please note '
that«scores in the Work Satisfaction and Bast’ Frlendshlp .
~indices are not correct on the CPP's due to an error in .
, the computer program wh1ch has now been corrected . IR
L EENT T SR s S
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" The Secon .
~administered ‘instrument 6/ ‘which was d1str1buted through .

atlonﬂgetween country staff and the host’ country agencies
ith w

. to. play'in improving communications between Peace Corps°'
< staff and the {U.s. nmbassy

C i R

Methodology PR

: i : )
AnnuaL/ﬁeace Corps Questlonna1¢e is a self—

V4 i

T Country Directors to all “volunteers; _except - trainees, °

CEEP R

na1re.‘.
- dence’ that the results can be. generalized to the.
- tion and: that- there are.no significant d1fferenqes#

k'countr1es w1th high’ and low rates of response on. k@y vari-
_ables used -in. the study BTN o : : :

.,'Ihe rev1slon of the 1975 questlonnalre was gulded by four
-.pr1nc1ples._ S L . S ; e

.in July ‘and August of 1976. As oszovembe; 1, 1976, 3026 - |
completed questionnaires had been received in Wash1ngtqn.->“

This number represents 62% of t . average number’ of ‘voi-

L : . - ; RN

5fmlght also be - used to ‘increase understandlng and communi-

m the Peace Corps works. . It may even have a role -

“unteers /in the'field from July through September -efthe: _
:per1od dur1ng whxch most volunte rs fompleted the - q_estlon—

A

Although ‘not all volunteers n/sponded there is® golo evi-

Peace- Corps populatlon at- the time of the survey.
evidence is: deta11ed in Append&x B. 1In general

—. found ‘that. the age, ;sex, and marital status of v@ unteers

who resoonded are equivalent to those of the’ ent1rjq

-frhe questlonnalre 1is a revision of an earlier 1nstrument

whlch was deslgned to.meet  the nepds of thg Natighal -
Voluntary -Services Adv1sory Counc11 It. had beefi admin- -
15tered 1anuly of 1975 follow1ng procedures s1m11ar to'

'those used for the Secong annual. questlonnalre. The 1970

questlonnalres<mere sent to Country Director's .in July
Tne Dirdctotrs distributed them to all volunteers._ ‘At .

least one ‘follow-up lefter.was sént toéach volunteer. o
" The.letter thanked those who had already. completed'the“

‘questionnalre and requested that others do- so.: Volunteers

'malled the questionnaires ‘to. their Country Directors who *
. seit them to .Washington where they w%re coded cleaned‘7

and keypunched for computer procesjﬁng

. .u e . '
e11m1nat1ng those 1tems wh1ch were only of 1nterest
-to members of ‘the. Natlonal Voluntar&bServ1ces Ad—'

B v1sory Counc11 _ o ‘ | : |

b/ See Appendlx E for a copy of the Quest10nna1re.~

L e
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.';. rewording and/or add1ng 1tems wh1ch were found to be .
lacKlng dur!hg the first survey; " ' o Y

¢

.11' ma1nta1n1ng comparab1l1ty between the l97b and 1976
.'Guestionnaires. where poss1ble §0 that trends could
' be’ exam1ned' and : :
] : : : -
“dev1s1ng more re&1able and va11d measures related to '
- Peace Corps goal ach1evement as perce1ved byvvolunteers. :

PO -

ra

Sy Tne result of . the effort to devise’ better measures was the' .
o creat1on of the Work Satisfaction and Best Fr1endsh1p 1nd1ces
descrlbed in- Sectlon II of th1s report
: - To. fac1l1tate proper 1nterpretat1on of the f1nd1ngs in. th1s‘
e report, it is important that the reader understand..both .the
. procedures ‘used to derive the indices ‘and.the extent to wh1ch
', the indices.are to be belleved as true measures of what they '
are sa1d to measure, i. e. the1r va11d1ty ' : ‘

S .+ The 1nd1ces were der1ved us1ng some, of the same-. pr1 c1ples
"7l as--were ubed in developing teésts such as college Uqards and .
_ Graduate Record ‘Exams. .One such principle is that;several e
'f‘ .items were used to measure a single dimension. . Julst’' as ‘there
’;!}; m1ght b%ﬁé number of vocabulary and reading’ terms compr1s1ng\ :
F L &N 1ndé§+of verbal ab1l1ty,.so also. there are several- att;tude—._
7. .toward-job items measuring. work/sat1s act1on»and several,
‘attitude-toward-host-country- people iflems measuring - volunteer

item 1ndex constitutes:a. more/accurat measure ‘than a- s1ngle
quuest1onna1re item, The" seveMal 'items can be’ emp1r1cally
exam1ned,‘we1ghteo and- summed into a single -index- score. ' A :
multiple~item indek can make allowances for random misinter-
: pretat1ons of -an item by any oneé’ person.f_Ih essence,'the '
;w;;. . index score.gives é'better,p1ctune of the. whole d1mens1on
v than would -be recorded by any one item.

_u‘Furthermore, across a large number of resoondents the 1tems
cof ‘an’ émpirically’ aQnstructed index".should’ show*stat1st1cal

‘evidénce that all*thé jtems are .tied together.y This indicates”

.relations with their, friends. v/ A propdrly constructed mult1ole-:.

that the several rﬂems actually ‘do measure a s1ngle dimension... . .

: The 1nd1ces under- discussion &id-in fact. favoraoly undergo
-Such a scrut1ny for 1nternal cons1stency

‘"rf‘an 1ndex 1s val1d j1t shoula ‘show patterns of ass0c1at1on _
wh1ch are similar to those of other guestions or indices which
are des1gned to ‘measure the same concept. For example, people

", chosen to be“mathematics professors at Harvard stould score.
~ . high on a measure. of: guantltat1ve ab;l1ty . Those who' would.not
. ‘be chosen to be: students in a community college ‘mathematics

program shoula score lower on the same test. S1m1larly,r

..‘

R
<o




Y ’ - ; e
_volunteers who choose to. th1nk about’ term1nat1ng early should
have lower Psycholog1cal ‘Well-Being scores than vqQlunteers . who dc
. 'not. And, those withylittle work to do shoiyld usually not

' .judge.themselves: to be effective in a. country where there~
'is a. lot of useful and appropriate work to do. Ev1dence
- .of this sort (i.e. validity ev1dence) w1ll be. presented

"for each 1ndex in Section II. : -

'Once the quest1onna1res were returned to Wash1ngton and key-.'_;z
_punched, data analysis: began using a l1brary of statistical .?

‘compufer programs .known as the Statlst1cal Package for the
~Social Sciences (SPSS). ‘Statistical subprograms used dur1ng
. the analysis, include: Frequencies, Crosstabs,’ Breakdown,

' Pearson Correlat1ons, Partial Correlations, ANOVA, Multiple
Classification Analysis, Oneway Analysis of Variance, Dis-
criminant Analys1s, and Factor Analysis. .These statistical.
'procedures are expla1ned anda the program completely documented
in the SPSS manual? 7/ Actual computer/pr1ntout is ava1lable
',qu 1nspect1on at the Evaluation Division of - -ACTION. Raw’
ddta - ‘tapes and a tape conta1n1ng an’ SPSS system f1le are .
'also ava1lable.

Although an effort ‘has been made . to avo1d techn1cal term1n—'”
‘ology.in the text, some has 1nevitably sl1pped in. A" glossary
- has been prov1ded in Appendix A ‘which should anSWer most of
. the guestions of the" nontechn1cal reader. However, -one ,
‘ frequently used term should ‘be explained.here.  'Throughout
" the text, comparisons: are made between groups of volunﬁeers. .
D1fferences~between the 'groups are described as being e1ther L
‘stat1s1tcally significant or not s1gn1f1cant + In statistics
~a finding such. as-the d1fferenCe between two groups of volun-
“"teers’ 1is s1gn1f1cant if it .can be safely stated that . the
“finding is not'merely due to chance. Stat1stlcal s1gn1f1cance
+levels (p. levels) are stated in terms of the. probab1l1ty that
the findindg is. due to chance. « A s1gn1f1cance level of .01 .
méans that if a particular d1fference between two samples-
:selected randomly from the same oopulat1on could occur by
"‘chance in only‘pne out of every 100 timés a ‘sample-was. N
,hselecteo._ It  would be a very rare, event for such a d1fference
" to -occur. purely by chance factors.j Unless otherwise stateds.
a finding is not cons1dered to be. s1gn1f1cant in this study
~unless there. is ‘only one chance in 10,000 (p = .0001) that
. a .difference between two groups is due to chance.. It should
always, be remembered tha s1gn1f1cance does not-- necessar1ly
imply that a f1nd1ng is e1thef large ‘in magn1tude or that~
"there ‘is any casual relat1onsh1p“between varlablesu

‘7/ N1e, Norman ‘H. et. al. Stat1st1cal Package fob)the Soc1al o
Sciences, . 2nd Ed1t1on, New York: ‘McGraw-Hill 975. Wh1le~f
: the publ1shed manual documentd$ Version 6 of SPSS, analys1s:
-wwas actually done us1ng Vers1on 7. ° o S
,‘ G T 6 S T TR
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N BRI VOLUNTnER PERCEPTIONS. OF THE QUARITY'  : . -
s e (OF. TdEIR EXPERIENCE SRR Lt s

[ (A t— L

Thls sectlon 1ntroduces the measures of the percelved qualf"“
1ty of ‘the volunteer. experlence/whlch are used throughout o
- ‘thé report. . Three of ‘these. measures dre-indices:or ‘com=
posltes of. volunteer responses to- %e(eral\;tems, others , e
‘are. responses; to’ single 1tems The 1nd1ces measure - the vol-

~unteers': satlsfactlon with ‘their pr1mary agt1v1ty, their. 'f“mhil"

'f;soc1al relatlonshlps with- their best ‘host. country.friends,
“and, their psycholog1cal well- be1ng They were chosen for
1nclus1on -in this report because they appear.to relate to '

o ‘the three legislated Ppeace Corps goals. The-legislation U

;:,states that ‘Peace Corps ist® R f{’ B
R : .’, . “ ’;i"" R !

"To promote world peace and - frlendshap by mak1ng avail= '
able to interested countries Americans, w1lllng to serve:
‘overseas who will: ~help. these cOuntrles meet.their needs

for tralned manpower [Goal 1]y help promote a better under-vi'{

- standing of the American people on the ‘part: of pegples
TR served {Goal. 2] ;. and profiote a better understanding- ‘of- T
: _other people on. the. part of the Amerlcan people [Goal 3] M

-...

. @he three 1nd1cesauseo in thlS report are- descrlbeo in detaiF
L the following pages. ‘The cpncept: wh1ch each 1ndex is
1ntenoed to- measure is: descrlbed bz'ow: :

‘”Work Satlsfactlon ThlS i oex 1s 1ntended +to measure
© .7 'the volunteers' perceptl \nS about their prlmary work. -
. e Vasslgnment' All ‘other" thlngs being equal, volunteers -
S - who' petceive themselves as” satisfied and effective.
- te o~ 7in’ their ‘work are morxe likely to- be meetlng the:
'ihost country s needs for t;alned mappower '

:,.5

" ."Volunteer Soc1al Relatlonshlps wlth theerBest Host. |
-~ Country Friends. . This 'index is ‘intented to measure-
. the volunteers' assessments of their. .relatjons with
oo . their best host .country friend: or frlends It As
T “assumed that achmevement of the leglslated .cross=
T e - ~cultural goals reguires as a minimum.that volunteers

[ ... - . perceive: that-they have a good frlendshlp w1th at
S ‘least one host cduntry person. _ :
e . B ) , : ) ..". ‘ ‘ 4.¢4 ..4' ..‘.:':.. . o

17 "he Beace" Corps Act,? P.L. (879293 [H.R. 750017 75 sat. 612, .
,approVe& September 2? 1961 : N TR PR R




T e . : e R \,’_N - \ .

Y ... .. v Psychological Well- Belng}“ Thls 1ndex is 1n;ended to
L 0  measpre -the volunteers' perce1ved overall psychologlcal!
LT s, well«being. . It was chosen because -the 1literature ‘6f -
oo .+ - "licross- cultural psychology sudgests that low psycho-
R ?gz“‘°1oq1cal well-being.may be "an early symptom of voluns-
T T teer: problems with 'ddjustment to a flew. cultyre. An
T understandlng of such problems could lead to. some ' : ,
el e -.control -over the,hegatlye consequences of poor.. adjust—- 3
o el ment. "For 1nstahce, certain’ types of living ‘and - - e
'}" :”5_;391;3‘w0rKlng conditions may be related to adjustment,,
w7 .+ which in. turn, is, nelated to early termlnatlon or
R extensxon. . . : . . e

'v.\_
i

‘In addltioﬁ to the three 1ndldes used thr0ughout th1s report,
. '3 ‘number &F: Air d1v1dual ‘items from the. questlonnalre seem-to
"« be. related*to the achlevement of Eeace Corps' goals. ese:
..y;;{ltems, most. of which are rélated to the,. cross-cultural = oals,;
oo rare. dlsqgssed along with the 1ndlces in the followlng sub-'”-'
s isectlons., R S . L
g beCSUSe data are avallable from a large number of,’ volunteers,L
- ‘various types and groups ‘of volunteers can be compared on. .
.;thEII average .scores.on each index or ‘question. Such compar—,
.-igons .aré made frequently in this: report; -however, the Peader .
;”must not infer: a causal,relatlonshlp when- there. are- dlfferences
_ between two - groups or: types of“volunteers.. A statlstlcal d1f—
. .. . ference can be' explalned in many. ways, only one’ of: these . is.
. " that: there ig a simple causal conmnection.- Although this report
- " will ‘only indicate’ sych differencés:when there is a very -dow.
.= probapility that they could be due. to chance (1.e., when they .
T are: statlstacally slgnlflcant), the relatlonshlp between the
volunteer characterlstlcs and ‘the dependent var1ab1e does v
not’ mecessar;ly indicate a causal’ relatlonsh;pm Thls report
‘only. provides'.information about associations which’ may, .on
B 'ﬁurther analysls,‘prove to be, due to a causal 11nk o R
'id'“fﬂ-The follow1ng subsectlons 1nciude descrlptlons of outcome
S measures and dlsplays of 1ndex scores by reglon and sector.
SRS Coe T _“5**' b i . . o L
'ﬁ;:\-~..' ' O WorR Satlsfactlon o 3‘. o

J S . ' ot . .A-ﬁ,“‘

<In the 1873 survey, work satlsfactlon was measured by two qUes-
“tions. One asked volunteers "“how. useful“’they thought their -~

. ‘jobs were for hdst” dountry development. 2/ In that year 67% o
"of respondents answered that they thought tbelr Jjobs ‘'were .- .
S'very useful”. 'In the Second Annual - Survey a similay pércent—.“
age (69%) answered in. the.same way. The ‘other questlon‘askedu




'-hoW“voluntgerg'felt about their "effectiveness in transferring
skills to host country people." 3/ Nearly half (48%) of the . -
regpondents to the Second Annual Questionnaire answered posi- =

- tfvely, while.only 39%.Qf'the 1975 respondents answered posi--

ively. ) ! . T, ! l'-"J., .‘.'. ' - : E - . . . . : " ". ! ‘v'.'. o

" sihce.'a properly constructed multiple-item indﬁf constitutes:
. a'mote reliable measure than. do single items, six +items from
-th‘“Secohd}Annualfsugvfijere.combined“inthaisingle,Work’-
Satisfaction_?ndex; QV,.The'items asked. how the .volunteers |
felt:about' their primary jobs on dimenSionsfrelated‘to\Q%éérf.’
fulfillment,vin@erest,‘innovati&eness,-effectivenésS, in -
.ence,. and helpfulness. . The index was created so that the .
meansscore for;all'volunteersﬁis4500.,~Ab0@t'68%'of the . .
_scores fall between 4Q0 and 60U (plus ‘or minus one standard

- deviation) and about 95%-fall:between-300'andﬁ700.-'This' ’
_system of scaling is similar 'to that used for college board

~ exams. -While the amdunt of statistical difference between
. .the -scores of two groups which is meaningful.’depends on the
‘ ,ph:pdsefforfwhich~the,infofmationuis_tg_be used;-a statis-" . .
ticallylSignifiCant'diffe:ence'off20 points-(one fifth of . .. v~
 a.standard deviation) between groups of volunteers seems to. .
- be worthy of'notice.‘gIn-thig-reportfa-statisticallY:Signi-
: ficant difference of 20 points will be referred to as qgﬁéng
‘- achieved practical significance. This guideline is'bas€d - .
' more .on the.authors' feel.of the data than on solid<empirical -
ce e T R oy e T
- 'As ‘shown ianangﬁl,_there'wana‘difference-which is both
statistically..and practiéally.Significant\betweengNANEAP
. and the other "two regions on the Work-Satisfaction Index.

-volunteers in NANEAP'avepaged’483fwhiLeVVOIUntee;s,iquatin

‘aflerica, and Africa ;averaged -509 and "510. respectively.: There
.. .were -also statisticallx'sighificant,,thoughfsmallér,'sethr.f
_édifﬁefences;'iOf'the;major-sectors,“voluntéerszin'edudation

~ had the highest mean scores (509) whilethose -in agriculture
.+’ and- -rural deveélopment were only £lightly lower (492) and = - 7
. those in-health had _the lowest mean scores (488): Im terms. -
© ‘. of- practical significance, the volunteers in the “health - B
sector were significantly Wess satisfied with their work then ' - -
. were ﬁne»volunteers*in the, education or business and publicg°
management- sectors. . 7 . e

D a o
-~ .

3/. Question 29K. Résponse; 1 ‘and’ 2 were ‘considered "positive..
3/ Questions31A, 31C, 31E, 31F, 31G and .31d.: The results. of
" the procedure used to select these items for the index -show,:

" ~that volunteers ' responded to.the items>asia.grOup;fd&lowihg’~

-~ a wvery consistent pattern, i.e. high scores on the indéx in-
' ‘dicate. that volunteers'feltppositive onftheﬁindividualfitemsf

See ‘Appendix. B for more details on index construction. . - ..
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! p051t1ve"

.;bs{ TABLE 1
: - _ MEAN SCORES ON WORK SATISFACTION INDEX '.. R
el 'BY. REGION ANDSECTOR, ~
. : o Number of
e L " 'Mean.Score. Respondents
2:REGION.W'. s L J =
- o S S T L BRI 1 L /.."" ‘
' NANEAP R S 483 e 0 1046
Latin Amerjca . - .. 5’09 o917 ¢
Africa - ";A'f'f R .510 - 976,j#
| SECTOR* . - o L
..AAgrlculture/Rural Development ‘°N'492ﬂf1:' _ ;7' 77?’“
. Blsiness & Publlc Managementhu.r'SOB',il o - 144
4-"bduCatlon o s o509 o 0 1313 .
" Health b L o488 0 0 413
‘Urban Development and Publlc :o- 497 v 181;" o
.Works S

R K '..,.

'”-.* Based ‘on self c1a551f1catlon 1nto sector from Questlon 18B.v

K ~'1¢‘ k'l )
Note. The overall F= test for the two analyses of var1ance s
shown 'in thls table were each 51gn1f1cant at p~<, 0001

'.(

.A'It was hypothe51zed that 1f the Work Satlsfactlon Index were

hours should have very low sdores. Data: analy51s indicated -

;that ‘those volunteers who reported hav1ng 30 or: fewer hours

.a valid measure, then those éflunteers who work ‘very few

Jof 'work ‘ber week’ reglstered a- mean score’ of 459, Thls*pi',

"dlfference 'reaches both practical -and statlstlcal signifi=

cance. Furthermore, those 18 volunteers who. reported. hav1ng

no primary job- registered a mean, score’ of only 391, These

data-clearly indicate .that Work Satlsfactlon is associated. . -
with the number of hours per week that.'a volunteet. works.
They also provide some ev1dence that the Work Satlsfactlon
'Index 1s\a valld measure. : : L

Volunteer Sdc1al Relatlonshlos w1th Host Country People
v . -
The Second Annual . Questlonnalre and the 1975 quest10nna1re
asked - volunteers to-describe’ their feelings about --host country_

i speople on a six-point scale randging- from extremely positive.
’<to very: negatlve. b/ No statlstlcally 51gn1f1cant d1fference

K

s

b/ Questlon 36 ~responses;l}-2 éndxs,wete oohsidered_toﬂbeb

'-_:g; 1



could be found between the- two years in the p nthge of vol=-
unteers who respOnded pos1t1vely to this item 3% in 1975 and
-84% .in.:1976). The 1976 guestionnaire also ‘includ R item.
“asking volunteers to rate how pos1t1vely they felt abo ”\soclal
relatlonshlps with host’ country people over- three-fo
(76%) of the respondents reported pos1t1ve feelings. .g/-<

~

ST

Other 1nd1v1dua1 ‘items’ related to - Peace Corps crgss—cultural ”P‘"w

goals which ‘will. be mentioned in this report include. a questjon’

~asking volunteers how pos1t1vely they feel about their work1ng

.relationships: with host country people and a guestion apout’

‘their perceptlon of the reaction of host country peoplegv

“to’ them. The percentages of volunteers who gave "positive"
'-responses to these items were 68% and 82% respect1Vely 7/

“The becond Annual Survey also 1ncluded a series of &tems about
volunteer feelings: toward their- best host. country friend or-
friends"” 8/. 'The items’ were combined into. a Best Frlendshlp
‘Index, similar: to the Work Sat1sfact10ﬁ‘Index. The . average
score on the 1ndex is 500. ngw ‘scores’ on the Best Fr1endsh1p
‘Index: indicate that volunteers' feelings toward. host: country -
friends were warm,_fr1endly, con51stent, close, 1nt1mate
and that the1r contact with them was frequent
As seen in Table 2, he Afrlca reglon had a sllghtly lower
score (“491). on the Best: “rlendshlp Index than did either. . :
NANEAP (508) or ‘Latin America- (506). HOWever, this d1fference
- did not quite reach the standard for stat1st1cal slgn1f1cance
', ‘used in this report. It was also found that volunteers in
all five traditional Peace Corps ‘job sectors did not differ
slgnlflcantly on' the index. However; volunteers in the agri-
_ -culture sector had a slgnlflcantly lower ‘mean score than did’ -
"'volunteers in  health or education on the questlon deallng
w1th work1ng relatlonshlps w1th host country people

Ev1dence for the valldlty of the 1ndex was found inthe rela—:
.J_t1Vely strong tendency for people. scor'ing. hlgh on the Best
\ Frlenoshlp Index to answer the two other questlons on soc1al
o relationships pos1t1vely ‘These two 1tems were- descr1bed
above 9/

T R L x - . . R
ey ' B e Cle e . o

o/ Questlon 29L, responses 1 and 2 are cons1dered "pos1t1ve
"7/ Questions 29G and 35 respectlvely. ‘Responses 1 and 2- S
-are considéred positive foOr guestion 29G;- responses 1, 2
and 3 are’. cons1dered “p051t1ve“ ‘for question 35. T
8/ Questions 324, 32B, 32C, 32D, ‘32F, . and 32G. f. , S
9/ The first 1tem/mentioned is Question 36 (i.e. ' the volun-
. teérs feellngs about host’ country natlonals) and the = .
. "second is Questlon 29L (i.e. the volunteers feellngs about . .
~ their social. relatlonshlps with ‘host country people) The_
“‘correlation between the -Index. and Question 36 is .46 and:
2 " the’ correlatlon between the " Iddex and Questlon 29L is .56."

-




S B P -] TABLE -2

MEAN SCORES ON THE FRIENDSHIP INDEX BY REGION

»

. Mean Score ]go.Wof”Respondents
L ‘503_~. L1048
.. 506 . : - 917

91, 976 "35 '
NOTE' /Thls dlfference is not. stat1st1cally s1gn1frcant
/&/at the 0001 level The actual P value is 0016

. .
~ . - - - N

( ;;}f,ft { - Psycholog1cal Well- Be1ng

Ad]ustlng to a new culture can be a stressful experlence that
could: negatively affect a volunteer's psychologlcal well- be1ng.
This:'in turn could affect his or her ability to ‘achieve Peace
, Corps' goals. 10/ In order to examine thlS, an overall measure.

hjiof psychoroglcal well-being was included in both the 1975
-f;and 1976 questionnaires. ll/ This frequently used . 1ndex

is generally referred to as a measure of’ “happlness" or’

‘l"affect balance". For this  report, 'it' has been standardized .

- so that the average score amofg.all volunteers in the survey: .

'u_1s buO and the standaro dev1at10n is 100

hpAs shown in Table 3, there hs a small increase in overall
-Psychologlcal Well-Being ‘between 1975 and 1976. 'In general,
volunteers scored slightly higher on the index than did .
al general sample of  the American populatlon in '1969. . Though -
-NANEAP ‘had a. sllghtly ‘lower. average Psycholog1cal Well- Be1ng‘
score (492) in 1976 than did Latin America (506) or ‘Africa - -

S (504); the ‘difference 'did not quite reach. statistical signi- -
- ficance.’ NeVertheles;, thls différence . exactly parallels

.t’ reg1onal_o1fferences ‘found: in.the 1975 survey. -There were

icant, dlfferences on -the- Psycholog1cal Well- Be1ng
ng- volunteers in the varlous work sectors., :

5 lg?vFoﬁéjxamole see Menn1nger, W. W and J. T.-Engllsh mPsy-

: -'chf&trlc Casualties from Overseas Peace Corps Service", -
.. - Bukletin Menninger Clinic, 29 (3): 148-158, May 1965. .
’lL/'Bradburn, Norman The Structure of Psychologlcal Well--

T Belng \Chicago.: Aldine, 1969. Bradburn named the index
Afﬁ ct Bdlance Scale (ABS) and supplled val1d1ty
. .and rellab111ty data. For this’ report’ scores were stan—_
'gd%rd1zed with' a.mean score of 500. The score is. derived
rom responses—to Questlon 37. _.-*.“f-, o o
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Lo Ce TABLE 304 -. .
N o . 4 | Lo
' MEAN scoaés ON PS!CHOLOGICAL WELL-BEING INDEX

- ‘%z REGION AND SURVEY

L e s _19761 °. 1969 U.s.
;:‘_r“Entire Samplet' S eys 500 o 484 - .
‘~:”' T (3236) *x (2815) S (228 '
Peace COrps Reglon .'; I -@-;" IR gffl- 4fa '1
' NANE%PH;.' o 487 g o 492 S
S R D SN (1136) L 4998) -
- africa . ™ "=~49b e 504 .--'l e
U T (10ﬂ6) - (931) R .
RN a"Latin America.;“ ;Q" 500 o - 50b-., ' _ fr*f S
R e e (985)-3 . (886) - - c,f.4L\“.-¢..
: ' : ’ ' . (' s - - " ",_ B o . -
. ‘ *-'Ibld Vfootnote 11, page 12 o e e -

~**  Numbers'in parenthesesare the number of persons who-
: 'Wresponded to the questlon. :
o NOTE .These - dlfferences were not slgnlflcant at - thef 0001
Co ‘level. The actual g value for overall reglonal dlffer—

, ences in the h976 survey was 0045 IR S
_ .-;_'_'_— e L w g . E _ AR -
e SR

r;Another general measure of volunteer happlness or. morale was a
questlon wh1ch\asked volunteers .£to describe how. pos1t1vely
they felt about Peace. Corps in- general 12/ 1In 1975, 87% of ,

. the  volunteers. responded pos1t1vely to this ‘question. - “In 1976,
Cpoa nearly 1dent1cal gercentage (86%) responded 9051t1ve1y

.
L

-"‘ S S

Relatlonshlps Among,ﬂhe Three Pr1mary Outcome Measures‘

, hThe three prlmary outcome measures - used in th1s study (WOrkzih
-‘Satlsfactlon, Brlendshlp,~and Psychologlcal Well Be1ng) areu:

E 12/ Questlon 38 ' Responses 1 and 2 were cons1derea to be o
"positive". Th1s guestionshas a moderate’ correlatlon o
o w1th the Psychologlcal Well Be1ng Index (rf-= 35)

o
. ) ':).q . . . I'-
; Oy




. " SN
,-all correlated w1th each other. 13/ That 1s, volunteers who
' score highly on one measure’ also . tend to score highly .on each
, of the other measures’. However, there is also eV1dehcé that
: hey are not. Just dlfferent ‘measures of the same general state-
oo of volunteers. For example, dne might predict that while
v .there should be a very strong significant positive relatlon-
" ship between the number of structured hours worked and ‘scores .
- .on:-the Work. Satisfaction Imtiex, there should not be a 51gn1- '
o ' ficant relatlonshlp between tructured work hours and* the "

.= . Bebkt Fr1endsh1p Index.. This/is in fact what is found. One
R might- also expect thét . rura) /,volunteers would face greater -
-:’ stress- 1n trying to- adapt a new ‘culture and that this

'woulo be ‘reflected in lowef scores on the Psychological
Well-Being- Index, but*that Work Satisfactien scores should

" show no significant differences- oetween rural and-urban.

- areas.  As w111 be shown 1n the next sectlon, th1s was also
founa, : : ‘ . : :

L S ~

- - T S
- o N IX . .. . }
Summarz e o h{

Combarlsons Of 1973 and l97o responses to questlons abput the
_general quallty of :the Peace Corps: experlence produced the
. follow1ng - - C . : A )
_:-* e In 19/5 and 1976 approx1mately the ‘same - percentages _
. - of volunteers (67% and 69% respectively) rated ‘their.,
work as_"very useful" for host country development

D The percentage of volunteers that felt os1t1ve1y
: - about their "effectiveness -in transferrlng skills.
L. . £o host country people 1ncreased from 39% in 1975
L ' “to. 48% in 1976. : - :

v l‘fiif—The follow1ng table shows the 1ntercorre1&€10ns (r) A

. -~

tepex 1 2 3
LoD -'K{FhWork satlsfactlon-- L 1;00';-[_ ;33{_--.7 f:52{i4'
e e o 2. - Best Friendship ' o ILeo s o cl24
T i;h‘Psychologlcal Well Belng I LU 60--

Though the WOrk Sat1sfactlon and Frlendshap Ind1ces are'

separate factors from the same factor analys;s,‘they are’

‘not . 1ndepenoent ‘because an: obllque rotation was used. In
part this was done. because ‘it did not seem probable that
. these two varlables would -in fact be completely unrelated




S

;1Hg5f ra&ﬂIn 1975 . and 1976, approx1mate1y the same - per— i

Sector comparlsons produced the followlng- ,ﬁ ) ‘:J.-"

. Average scores.on the Psychological Well-Being ..
Index were about the” same in 1975 and, 1976. 1In-
‘both years volunteers scores: were sllghtly ‘higher -
. ~than the 1969 average score of a general sample
ot of the U:S. populatlon. ‘

V. co. -

.. centage of volunteers: (83% and' 84% respectivelyi

'gﬂ~'7;_5.sa1d they felt" "pOS1t1vely" toward “host country

f - nathnals.‘

‘The followlng was found when reglonal compar1sons were made
wlth 1976 data. :

s 'Volunteers in. NANEAP had a s1gn1f1cantly 1ower mean

_ Score: on the Work Satlsfactlon Index than volunteers
- 1n the other two reglons.,

_ o v .“, ,
;There were no. stat1st1cally s1gn1f1cant dlfferences
.among the regions on-the Best. Frlendshlp or Psycho— Ny
/ logical. Well Belng Indlcesf-

Jr

-

‘4

¢ g

. 'On the ‘Work Sat1sfactlon Index, volunteers 1n

. Education, and Business and Public Management had
-+ the, hlghest mean scores wh11e those in. health'
Tl had the lowest. R o

LY
’\

: g,.There were - no stat1st1ca11y s1gn1f1cant dlfferences:
- among sectors on- the.Best Frlend or Psychologlcal
o Well Belng Ind1ces. SRR . R ¢

¢

.anally, cons1derable ev1dence has been presented relevant to'

the va11d1ty .and reliability of the three indices- which .are-

fhglntroduced in this section of the report. - Since there is . '
* good reason to belleve that they -ac ually measure the con=.. '~
- ceptual dimensions oresented at th inning of the sectlon,
théy will ‘continue to be used ‘th ghout ‘the . remainder of the -
report as the pr1nc1oa1 measures of -the quality- of the volun- .
teer .experiénce. However, wheresit~is appropriate, data -

“'derlved from 1nd1v1dual questlonnalre 1tems w111 be used to
faugment data derlved from the 1ndlces..

L%
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' SECTION III. :

VOLUNTEER ASSESSMENT OF, KEY PROGRAMMING ACTIVITIES -
: ,,—' ‘ .‘ o . . ' ' '
f[Thls sectlon of the report presen descr1pt1ve data on four
‘major programming: activities: Te u1tment and placement, _
- training, -program development,‘and program’ 1mp1ementatlon. S 'I
It prov1des the’ volunteers own assessments of each area I
and, where posslble, relates program character1st1cs to L
the outcome measures: descrlbed in Sectlon II. : o
¥ L
, e

Recru1tment

ThlS subsectlon Wlll focus on volunteer perceptlons of the ’ Co
" recruiting process, a profile of the volunteers recruited, and "
-an analysls of. reasons why peoplevvolunteer for Peace Corps.

Volunteer Proflle. Ty01cally,'acvolunteer is a 24 year v

old single malke. with .a college degree .and: some pre—serV1ce o
work experience. However, about 40% of volunteers are women,. 'B,J
11% are over 30, 17%. are married, and 39% have hadfless: than - ° .
one yeay of pre- serv1ce work - experlence. ~As can’ b seen-in .- .
" .Table 4 (neft page), there are only small changes ‘between.. 1975

‘and 1976 on the sex and age. distribution of volunteers. . , .- S
- 'However, there is a statistically significant decrease of- six ; LA
- percentage points.in the numbeT- of marrred volunteers between :
1975 (23%) and 1976 (lT%) o

-

-

pRespondents to the 1976 survey averaged 4 6 years ‘of post-:'

+ secondary educatlon., Whlle 39% of the: respondents hgd more ..
" than four years of postgsecopdary education,: only seven per- -
- .cent, had- fewer than four year'{ Table 5 shows that the N

largest pPODORtan of " the safiple had ‘their most recent educa- . ' -
~tional experience: 1in the soc"l sc1ences ‘or- humanltles, -
~~.and math or the hard sciences (19%). ' The most common pre—’

‘ serv1ce work experlence was in teachlng/educatlon.-

"In general volunteers who were olaer, who were marr1ed
or who had more than four years of post-secondary: schoollng D
when .they began service, 'had higher scores -on the wWork Sat1s—'. C

factlon and Psychologlcal Well Be1ng Indlces. 5 N
. S B g Mo S . ) .
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e TABLE 4 f_.»'.'f, s

N : PROFILE OF RESPONDING VOLUNTEERS*

‘\fp“,e[}_f . 'f R UYL 4'*" oo1y76 .
: P e (N = 3479), S (N = 3026).7

wn
D
»

 Male . yﬂug*- e3s - -*:5 T 61y
.Female . 37% 1' o 39%

- Range: © . -7 20-80- .. 07 20275
D, medlan - A 24 years. -~ - .. 25 years

:

e 20225 L ' 61%//. R S
S 26-30 . . ,//28% . o278
o ©31-50 T 7% e 7y -
e _-over 50 .. L A% A 5y
o - SR 100% T .7 100%

. Marltal ‘single ' .., 738 o+ LT oLvugs
E Status** - Married . = - 23%-”'; R v L
RN - Previously * = . 4% . 1 )

o .7 Married - 'uf*_‘_;;_ S

o o e TT00% 0 o nHv . T100% Y .-
‘Years of AU R T R T SR
Post-’ SN e - 3 : o R
- Secondary - 0-

“+EBducation

e

3.« " " comparable; ' . . 7%

4 .7 . data‘are, - " i 54%
-6 _ S omot o e 0328
12 L ’?"favailable~'* B Y L.

* Data coMparlng tbe sample to the populatlon at the t1me
~of tne survey is presented 1n Appendlx B <

e
‘?‘.

hE The dhly dlfferences between years whlch are s19n1f1cant a
.are. those for marltal status, p'< 0001 (ehl square test7

s




. TABLE 5, S
r 'M ACADEMIC AND WORK EXPERIENCEaPRQFILE - 'iiﬂ,'
' ’ vi‘\'_ _ - U S Fleld Of : -v',Work' . oy
ield . o Study _Experience. -
“social Sc1enées/Human1t1es o _" 20% 2% I
Math/Phy51caK or Biological. SC1ences' 19 e A W .
Teachlng/Educatlon oo 17 22 o
Bus1ness/Econop1cs/Account1ng L Y 6 L
Forestry/Fisheries/Earth ac1ences T 4 0, , S
_‘Medicine/Nursing/Health =~ . : ‘ I . 8 S
Engirieering/Pla nlng/Archltecture 5 - 4 S
. Agriculture/Farming ° = | 5. . 7 S
\: Social Work/Mentlal: Health 30 5 e
< Trade e.g. mecha ie, electr1c1an 2. " 6. f;_f“:” :
"Technician e.g. ¢ mputer orogrammer, 1 SO T
. lab technician \ . .- VR : S
. Sales - ' ”“[‘\J_.‘ R | NP 3 T
ngecretarlal/qlerlcal Lo SRR | I 3 e o
. Law- . Y o 0 B
_ Unskilled, Labor SN e 00N . 8 e
COother T L v T T =10 SO
LoNONE o ' : O T A, YT
O T DR A 10087 crTo0%. N
~JgSougoé:jﬁResponseQto&QueStions,lZA5&'lZB:mnt'/f ’
,g"‘;» " 3

WAtH$fewer than f1ve y'ars of post secondary scho 1 educa51on
qored sl1ghtly below average on these 1nd1ces.‘V unteers
re formerly marrLed scored somew

_lf ctlon w1th tHelr work1 g relatlonsh;p; with host coun’ry
f'eogle ‘THese volunteer characteristicgiwere not relat:
g¢ores on the \Best Friendship. Indsx.“.A;though there we:
;NS1gn1flcant ai &Qi pnces beétween the sexes .on: the Work Sat;s
- faction; and Psy oglcal Well-Being. Indices, women. dld
nighér than men .oh! ,thé/ Bes) F;lendsh1o IndEx (507 to’ 495),
‘ngpe older. volunteers and’ t ‘e Married and formerly marb1ed Av/e}
~unteer’s also ‘had 51gn1f1can@ly higher scores on the- questlon
©.~on how theg perce1ved thelr*worklng relatlonshlps with. host
'country people (Questlon ZQG) R o LA
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TABLE 6

(B -

”TDIFFERENCES IN MEAN SCOREb ON OUTCOME INDICES BY
. : VOLUNTEER CHARACTERISTICS ‘

-t

'wlpipsycholoéi al

' -fWork Sat1sfactionﬂ~ ' Well BeingC'

T ;.Index__ T Index..
o s " ‘ '_ . : "',' R - Y
. - ] . Mean ’ o _Mean' : o
‘ A g at Beglnnlng of Serv1ce score ‘_ N . o .gcore N
G T g0m22 - o 498 (1016) - . 494 (967) -
‘ © . 23-25 S 494’ ﬁ(llVG)_y K 493 ., (1128)5
26-30 . 505 . (478)° 506, ' (464)
31 or older - 528 - (260)..77 353n= (247)
Z;Maritai-status_r 'T:{L;': - jfﬁ _ P
.Single . e Mot b (2210};;,:9
o Married S}gnlflcant R "518 475y
! . -Seoarated/Dlvorces '~ Drfferences,:' :""535 (;Ql},quﬁ
A‘ WIdowed ‘ ot 1_',‘2_;‘. h X J'.‘."' ;"-_.-.'!._ K ]
; pedi A e, S S5 B "
. BT(Years Yoﬁ o . ’ : t-).:il ....'.{-
_g““Post SECondary Eéucg;;on - '

\

’C‘_The effect af the number of years of post-secondary
. Ihe number of years ‘of oost secondary education “have’ the

. most slgnlfacant effecha . on work ‘satisfaction in Afrmpa
. Africa 'is the only regien’ where the" yolunteers w1th,f

- four. and seven years of college (see Appendlx\c for 0,&.

fu

_?o-3§ N 4917li(194y - 508 (191). .
: 47 . - 493 (1575) ¢ 490°,(1497),';5
e 5-6" - 507 (934) 507  :(907)
7-12 ‘ ’S32-.a(203)y}: 5334 (l93y
NOTE. Numbers in parentheses are the numben*df

. in, each: category. Repbrted ovérall dlfferenées
s;@fm.flcant, p< 0001‘ (F test)

on ‘work: satisfaction varies significantly between regfon

tpree

or less* years%of college  have slgnlficantly higher,
on the Work Sauhsfactlon Index than volunteers w1th’

region effects) :
fﬁeasons for Volunteerlng, Peace Corps ideal'of'heIQQCUg
to helg “themselvés 1is still a prlmary motivation ;o' §

. ing for overseas gedvice. As. shown in Table . tﬁﬁﬁ.w commonly
1 tited reasons fOFﬂ oﬁunteerlng were helplng an{usb‘ B\ ‘th
e 3others ST . L . ;.alﬁ“
;'u,” , A 019 S
drde N g o
S : . QU - P




(QBA,

G £ Away,-Travel ““Grow

responses l, 2 or 3}

SN

"Car'er Advancement (response 6)

Other (response 9)

. Volunteers who reported the most'“altrQ1s ic prlmary motlva—.
o t1ons,had higher -average scores than otber volunteers on. the
W . atlsfactlon, Best - Fr1endshlp, and Psychologlcal WellL )
Zaé;ng Indices (Sée Table '8). In terms of practical. slghxfi L
ca .the\"altru1st1c“ volunteers are- d1fferent from: those. . .
Other dlffer-V'

other mot;vatlons on all three 1nd1ces.

\ o 8 TABEE, . ' L
\’ FFERENCES IN MEAN SCORES GN OUTCOME IhDICES _;:-.5.\3}
" Best ' Psycholog1cal'
_ Frlend ‘Well- Bemng.. AUETEN
~Index . . Index .M .\
_'for Volun&e ring . _ SRS ,;‘“ IR T -
- R o SRS . SRR
-lj"Altur1s1t%,“——Help/share R Lo s
' wrtn oth (Q8A, responsesd; 509
SR R r. SO Nl T A{1137)
‘ ) ) [ : ’ Q ! _"*\ . \ . m?
- Get Away, T avel AGrow" ,”‘z : ,492; SR
r__/ (responses.§, s 01 8) - (1058) L' (1058) - -
. Interestii (cher PR ¢L493 _ 06 - 497 ,
- Cultur, Y response 5) Thi ’(399) (399 | (383)
503 n-éuil»f“ er493
: (192) 'fw (192) S (189r

4¢&fi§nr_*uoﬁ3\ on, all’ threeulndices Sverall : sts ‘were slgn1f1{ :
T 'cant at .0001. *Numbérs in’ parentheses -pumber; of - re=- S
bdents Pract1cal significance (20 hel nt élfference) n

X be found py examlnlnglthe l1nes"b een numbers.:- . .

° " C ’ | . . K
& g o
’ 3 . . ' » . -q—




- ‘said. they felt pOS1t1veu“

S

In both. 1975 and l976 the factor most often glven as. belng}:~"
'respons1ble for the respondent 's INITIAL interest. in Peace;[
‘Corps was "art1cles, ‘books - or news reports". GHowéver, in-
1976,:16% of respdnderts’said thelr initial-interest was -
brought abgut by advertlsements as compared to ll% ‘in. 1975¥'-
*-(See T'ble 9) R . .

TABLE 9

'fSOURCES FOR INITIAL INTEREST IN PEACE CORPS

S
_7_'....,

Coa . [ . . i N
[ Lo . . . R h . . L

”;f‘ Categgr 1975 © 1976
Art1clés, .BGQ s,.News o T 28% . 208 ¢
Advertisements. S o1 016
Returned .Peace Corps Volunteers S 13 . o re .
Relat1ve/Fr1end e ';gHL SR Ut R
‘Peace: Corps Recru1ter ST o 9 o 10

R T a L 18 .

e | .. 1008 1003

rce:. ResSponse to Question 7 = o o '

S e P O A

'?Volunteer:Perceptions of Recruitment. Dur1ng both years a -

“similar percentage of volunteeérs responded "not appllcable"f""

'td a question about stheir Peace - Corps recruiter (43% and 45%
, of the . volunteers in 19757and 1976 respect1vely) : Thxs could
'oe 1nterpreted as .an indication that these. vaolunteérs' had not

'_cbntacted a -Peace Corps recryiter..In both.years, nearly. three—-'

*faurtns of those volunteers who. . 1nd1cated that’ they had’

contact with recruiters reported they had very pogﬂt1ve expef—'i

iences with them (72% and 74% in. 1975 and 1976 respectlvely)

“ - Of the volunteers who answet%d the- questlogs-abOut recrulters

(those who did and did. not' have contact. w1th chrulters) 21%
reported pos1txve éxperlences. i

Volunteers do not- tend ﬁo feel very pos1t1vely about e1ther
the amount or accuracy ofhore service information. Only 39%
ly; about: the accuragy of pre-service
‘1nformatlon and over . haif the'. volumteers (56%) said they -
“rreceived "too lltﬂle" pre service “information.:" In addition,
'volunteers é@id=not report an improvement in the length of, -
v t1me between the1r appllcat1on and acceptance. -In l976,

.....

'months as compared w1th 59% in- l97b.'-jl. e
G e , b

ce S Tralnlng : ?~Q,"
Volunteers were asked to’ rate each of the three major pre—v'
service training components;—language, cross-cultural, and -

technlcal. Table 10 shows: mhat a ma]orJty (64%) of . f1rst yeaﬁ
. ":Il L ‘ . : ’ ] L L . ! v’_ ": ‘




. . . . . . Lt . M -
"..~'." - \' . ': : . 3 p s ‘_v °
3 . R ¢ N H . . .
. e i

.iﬁvwlunteers rated langua?e tra1n1ng pos1t1vely, but fewer than.a=
v :half, rated. the techn1ca and cross-cultural components e
pos;tlvely (37% and . 42% respect1vely) Table 10 dlso. shows‘_T'
‘that .first-year -volunteers in’ 1976 rated -all aspects of B

TABLE 10 ;-”?‘ "%@;f.E;QLUf~.l"

. ”j',. E RATINGS OF PRE SERVICE TRAINING COMPONENTS BY
S R FIRST-YEAR VOLUNTEERS

mip . .

B T T . I % “Pos1t1ve" Response* .
a.:x-. . ',: ‘ . L. . RO o v :., L “, o ,,,"».',.' . ‘lﬂ‘s_ 4 oy “ .' 1976 o “-‘,';'
o Language Component = - - e RV

: (Questlon 29D)

*:.Technlcal Component«d' '

S 37y s, 39%

i
SRS

(Quest1on .
' ,(1327) T (1023)
Cross Cultural‘C . T i g
S y (Questlon 29?) ST 42% el 45% :
IATERE B (1623) (1201)

: 7,Jf'Resbonses-?l"' r*"Z" Were cons1dered "pos1t1ve

. Sl Ty
. R R S

R : e .
Tu e s . . n.-t»_

"WAmong all nteers, those in both Engllsh—speaklng and n
Engllsh spegaking - ‘countries, 55% ‘said they use a non-Engllsh
‘host countk language, at least. half the time on their jobs-
_amd 64% sa1d'tney used thesfiost- country language more than .

_ ’half the ‘time in social sztuat1ons *In order. to augment their

L preserv1ce 1anguage tra1n1ng,'nearly three fourths (14%) of .

-f”fthese responoents sa1d they received some - 1n-serv1ce language
tra1n1ng - : ‘ , L W

- 7

guage- fluency is related to work
ers who use’ the; host country ‘

: .{-There 1s ev1dence that ]
'usatlsfact1on among voly
nlanguage on their jobs.u#:
,us1ng a..language other than EngLLsh on ‘the. joh:at least. ha
‘the "time were- divided. into those, with relat1vely h1gh £
~and those with relatjvely low fluency. Relatively high,
luenéyavolunteers were those who reported current FQre:
"“Serv1ce Institute scores of 3" or higher. 3/...An FSIms
" of "3" was deflned as’ being "able’ to expres
ease and fluency 1n m@st s1tuat1ons, but wﬁ

e *Lé/ Only f1rst year volunteers from'each year were compared ;

C g 1ncemseconﬁ yeat respondents in 1976 are: the same cohort as -

uel Y first-year ‘Fé¥pondents from 19757 o .
N ”3/ Note that-"fluency“ 1s def1ned c1fferently in: Se:tlon IV. N

“)_

.’_. q X . . '~r L -.. “:_

. N H ;1! .

s
N .' d. -

'the1r'tra1n1ng sllghtly h1gher than d1d f1rst year volunteers:_:"
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“Qﬁgébuiary“f' Thefhigh-fiuéhéy'ydlhnfeéf§fhaﬁ:?i ;
£-:506 on the Work Satisfaction Index. ‘Lower = .

éfdné@%;s had a mean ‘score of: only.481. 4/ Thus

yergy: e ‘ Th .
proficiency_is;positiVély;relgted<to,work:$a;isfa¢—-'

lan

‘ “For  many volunteers, an important iaspect of pre-service ‘cross-
n»'gv_\3culturay trainingjis_the-opporbuﬁity,to‘live'with a' host - S
, - Vcountry family. Thirty-eight/percent of the, respondents re= - “:."
AT ported that they .had lived with a hpst,countfy‘family;tbropgh:
i most.of traiming.'and another-28% said they had-lived“with a -
i~ "host 'country .family through some. of training.. Table: 11 Shows
;. . that voluntegrs who.had lived with host country: families-
.+ . during mo§t’of training scored higher on the-thrée major

© ... outcome-mgasures than did VOlunteérS‘th‘did'not;g.Furthgr
: ahalysis’ tended to indicdte that the higher scores..among- :
.~ volunteers-who‘had live-in experiences are not due to differ-

. '~ ences in"the.types of countries that tend: to have live-in .=

- training. Thotgb'differedcesubetween=volunteéis who did and

.did not have a|liye-in -experience fall short of the criteria
for practical-: ignificancq,_they are consistapnt .across’ indices.
o . , . TABLE 11 -~ . T
B N S T
.. DIFFERENCES IN MEAN SCORES. ON OUTCOME MEASURES B
RELATED TO LIVING WITH HOST COUNTRY FAMILIES DURING:Q:AINING:-

]

§ . . [ : .
_....,.___.___...__.____..._...__.,._._.-_.__...__.._,___-_7____..._._.__.. -— -

: T . Work _ . “'Best, ~«Psychological
- Lived with Host--. sSatisfaction.  Priendship” " Well-Being"
.. Country.Family . __Index _ - _Index_ - ',  Index '
, Through ;most of . . 77~ _ ' e T T

S Yes - 0 508% T 50g% - 510%x .+
T L (1116) * ' (1116) © - (1083) .
No . 495t o495 o ctgg4 T
P S (1803) 1(1803)f_ S (1714) -
SRR La0005 e T
ok grig‘;OOOl o et T
- NOTE:JNghbers-in‘garenthéSes_are.number‘gf respondents.

-_— —— o e e . e o — . ot - - —— -—

-, There are 'differences in ‘the efféct. -of living with a family"
o auringftrarning;'however,'between@regions.tThe?efﬁgctS'of  .
" living with,a'family'during'training_have'g;eaterwsignificance
in Africa -than the other two regions (for 'a full discussion
. of region.effects see Apoendix D). . . = % o rf B

—— e e e

4/7 "This difference remained significant éven after thg effédtsg .

.of lengths of service were partialed out.:

LN . .

23




Program nevelopment"

o V lunteers supplled several p1eces of 1nformat10n related
‘«¥0. the quallty of . their assrgnments which, may prove - to be .

, 1l - in - improving - programmlng - A comparlson of first-year

. volu'teers from 1975 and 1976, shows ‘that oeople who entered
-+ - service between’ roughly’ July, 1975°and July, 1976 rated the
¥~ accuracy of their job descr1ptlons more. pos1t1vely than did " .

.. . .volunteers who entered the year before: by 49% to 37%. Never-

“F,z:theless, a ‘substantial proportlon of. volunteers. did’ not .feel !
' 'ons1t1vely about the accuracy of- the1r ]Ob descr1pt10ns. S

-Volunteers tend to be asslgned to stable ]ObS in wh1ch no
..~ volunteer. preceded them. Table 12 shows that 83% reported -
" . that they are: still doing the jobs . .to.which they were first.
... assigned and 68% reported that they did not have a PCV prede—w
.. cessor -doing their job before. they arrived. .Howeverq¢ the .
'fv’g'same table shows. that only about- one third . (36%) felt posi-
-, “tively about expandlng the number of volunteers in their type
. of job. ' About the same  -number (38%) felt there would be "too " -
¢ little" useful work for  another. PCV. to be- ass1gned to. the1r
Co s1te after they leave.” .. -l o
L .00 . TABLE 12 -
e ,Hu;1v0LUNTEER_&ssEssMENT OFuASSIGNMENT DEVELOPMENT

‘_.__-.......___.'..... —— - —— =

™

. .

.% now d01ng ]obs to wh1ch they , A PO ';\']'
. were. first: ass1gned (Questlon 4D, - WLI7777777777 - 83% -
2950 total respondents) ‘ E - L

“ Lo e

& who dld NOT nave ‘a PCV L N BT

predecessor in.their job” . oo [T e
(uestion 2¢, 2970 total .. . [717777777 - 68%.

ﬂresoondentS)

N feellng POSITIVELY about S - A

© - expanding | the.number of . o c R -

T - ‘volunteers in their. type of . . BT o '
it joD (Question 29P, ‘responses . R P07 36% .
.~ Y or 2, 2814 respondents)__h S f ' S

. % feellng there woula be : | I

" "T00 LITTLE" useful work. for a R _ _

L PCV replacement at their s1te:"" _____ S
‘when they terminate o "/////7:3 © o 38%

~ (Question 30W, responses - - T o o
5, b, or 7: 2649 respondents)

NOTE- Each / represents % of the respondeAts to- the"item.F"




Cy JThere Was a w1de range in.- the number of worklng hours. reporteo

e - b4
N :

o

by volunteers They. were asked to report . the total number of -

. structured and less structured hours worked" during an average .
- Wwork week’ The average (mean) number of structured hoyrs -
.reported was. 31 -and -the average (mean) number . of less structure

hours was-11. Volunteers reported that they ‘worked an average'

~:, of 42 hours per week overall.. A very - important . finding is -
shown..in Table 13. The number - of total hours worked by volun-.

teers is strongly related to the1r scores on the Work Satis-.

,'factLon, Best: Fr1endsh1p, and Psychologlcal ‘Well-Being Indices.
_'Generally, the longer .the wvolunteers' work week, the more sat~
.isfied he is w1th his work, ‘the better he gets along with h1sf
. best host. country ‘friends and the higher "his psychological’~

well-being. . The criteria for practlcal slgn1f1cance {20 po1nt.

_differences) is achieved among almost all. groups: in Table 13.
‘The most . important exception is that there is little or no-

~ aifference between volunteers who ‘worked. ‘between 31 and 40

" hours and those volunteers who worked between 41 and 50 hours

per week on .any of the- three. 1n01ces .In adultlon, volunteers”
who reported worklng longer hours. also had higher mean scores
on.-the two guestions about their ‘deneral : social relations

~with host - country people (questlons 29L and 36),_ on how: posl—-'
tively they felt about their working relationships with Host -

country- people (question 29G), on how. positively they percelved

L.that host country. people felt. about ‘them (questlon 35), and.qj

on how positively they felt ‘about Peace’ Corps im general o
(questlon 38). These assoc1atlons with' work" hours .are ‘among
the fmost’ con51stent and. strongest f1nd1ngs found in these data
L 0 mmBLE I3 .?14- | s
RELATIONSHIP BETWEEN TOTAL NUMBER’ OF HOURS WORKED
‘ ' AND OUTCOME INDICES

_._.__:_,__;_,.__;____J____;'__ —————

Uours Worxed .. Work Sat1sfact1on Frier & é FWell Being
ger Week EEIRUE T Inoex' o YHiIn : Index ) i
51 or mo.e - 5320 /7 sietn 516 . .t
o Co (518), PR (518)f"f.- - (486)
41=50 ;512 .  Ls0e 505
S (723) S (123 - (685)
Cooaleqo SV 497 L ei495en 0 505 o
AR ol o (834). (834) . (813Y_*
'Less than 3b o459 R sl T a740
- (571) S (571) o (552)

SE aelf reoorts "basef. ‘on. the summatlon of. responses )
to quest1ons 25 gnd. 2@ Numbers in parentheses are
‘number of respondents. Overall differences are signi- "~

_.ficant_at less_th®a the 0001 level (F test).

___._r___..___._.

o
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- of- the 2340 respondents who answered a questlon about second-
1 'ary job act1V1t1es, 81% 'said they had a secondary Jjob. '
. .However, it may.be that most of those who did not respond
“~would have reported ‘no seconaary job. From among those who
i reportea havlng a secondary job, 54% reported that the1r_;
- primary-and secondary jobs were in the same sector . More
jvolunteers in Africa (27%) peported that they had no secondary
~.Jjob than . did volunteers .in NANEAP (23%) or Latin Amer1ca (18%).
Volunteers who reported hav1ng no secondary. job had relatively
- .low. scores on all three: indices of the quallty of the 'volunteer
,7exper1ence--483 on Work Satlsfactlon, 484 on Best Fr1endsn1p
- and; 484 on Psychologlcal Well Belng.

QAnother 1mportant aspect of program development 1s whether ‘
~.the volunteer is sent' to an urban or rural area. \Almost half
L (49%) of . ‘the’ volunteers reported ‘living in places with popu-
=f.lat10ns under 10,000. Table 4 shows a slightly higher perceén-

However, in both .years nearly ‘one-fourth reported living- 1n
the. capltal c1ty of the country in whlch they serve..

TABTE 14 v " . a{f-*‘f-

VOLUWTEER DIbTRIBUTION BY SITE POPULKTION

~ ‘ | ’%:\ 1975 " E 1976
% Of. volunteeﬁs‘who 11ve ins. N e
Nat;on s Capltal S ‘24%_-‘ L 23%
3 3 R Y . . . ’ X . R . . ’
Urban Area (other area W1th A S e
UOU 1nhab1tants) 308 o 2B% t}/ o
Rural Area (place w1th T L e 15,

'unaer 10 UOO 1nhab1tants) o 46% - . 49%

. It was fOund tnat volunteers 11v1ng%1n urban areas had
{..  "significantly higher scores oOn the. Psychologlcal Well-
* .Being than did volunteers in rural areas. . The mean score on
‘the index .was 503 in urban areas and 491 in rural areas.
L These aifferences are stat1st1cally b@:rmt practically
" 'significant (nc 20 point differences).” There were no- S1gn1f1-
" cant differences between urban and- ‘rural volunteers on either
”the Work .Satisfaction or Best Friendship Indices. There
were ' S1gn1f1cant d1fferences between urban and rural volun-< .
" teers on the 1nd1V1cual 1tem of general host country relatlons[u
-'questlon 367 e : :

"

26
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Program Implementatlon" :

As’ def1ned for th1s report, program 1mplemenzat10n refers to
- the -amount ana type of in- service supportgan'”superv1slon
‘;brecelved by volunteers. Table 15 shows the? percentage
~of respondents who received various types oF: support and/or
. sdpervision. pver half (53%) of the survey respondents '
. reported. that they had contact with superV1s0ry personnel _
v from the1r host—country ‘agency at- least. oncCe per month. On,
' "~ the other hand, less than one third (32 .:reported havlng
contact with Peace Corps staff about  the'ir: job . ‘that. often.h
" Thé table also -shows that 61% of volunteers worked with a- .
host thntry counterpart en their job. However, very: few ‘Wﬁ-f
-volunt ers ' (18%) wrote monthly reports about their work: act1v1-
t1es elther for Peace Corps or the1r host counbry agenCy.

VTaéLE-ls

Ed

.. . FREQUENCY, OF VOLUNTEER SUbPORT aND SUPERVISION = -
Lo ‘ o S oo C o R (RN

_ Contact wlth‘Superv1sory PersOnnel',
... from Hosy’ Country Agency regardlng -
o work (Questlon 28C, 2947 responoents) .

4

<
™~
™\
™~
N
~N L
N T -
ny
S
™~
N

VContact_wlth Peace Corps Staff, R
‘Regarding Work (Questlon 28A, 2953 -
resoonoents) e '

vt A
-

v

[jwork with dost CQuntry Counterpart

' (Questlon 28D, 2940 respondents)

. Write Reports aoout Work - for elther'

" Peace Corps or Host- Country Agency’
(Questlon 28E,. 29Zd resoondents)

e

e e e e e i o e e m e o o ) 9 ok e e e o T et e e o e b e o e e R P e . D o et o o e o o T e S e o e

. Volunteers who had contact with host-country agency . supefvis

"sory personnel once per month or more were compared to thosée

who d1d‘not As can-be seen 1n-Table 16, those who had suc
27
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the. Work Satlsfactlon and
Psychologlcal Well Belng Inolce thar“did other volunteers.
'fnThese .differences are statistic lly but not practically _

. 'signific¢ant. - There were no significant dlfferences between

< ‘these groups on “the. Best Frien shlp Index Furthermore, there

Mean Score on:

i -~ Work . o Psychologlcal
. : ' . IfSatisfaction S Well- Belng -
"AuENCY CONTACT. T ” o , :
' More than once per month'” . 505% ‘f“ ' 506** ‘
o ' (17951 R & (1709)"'
. Less than once per month: '~ = 492 e 490 .
Ca LA sy (10‘44)

* leferencé is 51gn1f1cant at less than 001 (F test).
. Flgures in parentheses are number of respondents .
* % leferences are s1gn1f1cant at less than 0001 (F test).i

—_..____—--—_.____—-—___-_~—4—_—._—-——_._.—__ —— — —

The volunteers' amount of" contact w1th the1r host agency
personnel .also-: createm.s1gn1f1cant dlfferences ‘in the_.volun-.

' teérs' response to” tw;nothél yhd Byal items. Volunteers with
higher agency don B . : y ‘higher 'scorés on
thelr general host Int stion 36) and- on'-
their relatlonshlps Wi B .i try ) on'the job.
ques@mon 29G)’ S 2 : C

wnen asked whether they‘thought tHer < jZmach" or “"too:

~littleé" support and;’ : m : reported
"too little". Nearl éﬁved

"too~ llttle" Peac $n and even a

" larger oercentage' Y PEdo little"  -°
- hosgt-country” agenc - 7" This latter - '
"_f1nd1ng, when comb ned w1th the eV1dence‘oresented .in Table
©16, indicates that" ore emphasls should be placed on loca—
ting and/or encouraging h6st country agencies to:provide :
‘ggeater support and superv1s1on to volunteers. Table 17 .also .
ows that nearly half (46%) of the resoondents thougnt the1r
‘living . allowances were_"boo llttle" :

"28‘"



TABLE 17 ‘_l e fﬁ'-r;

VOLUNTEER PERCEPTIONS OF AMOUNT OF
SUPPORT RECEIVED

-

S e o ‘ L B Feellng They Recelved._d

N : “Toelettle"
: ZPeace Corps Staff Support and o | |
fSuperV151on (Questlon 30D, ‘ _ T PR

1885 respondents) L WL 4%

~ Host- Country Agency Support - o
and Supervision- (Questlon .30C, -

h"<2911 respondents) S ",////7777///77. 628
E“L1v1ng Allowance (Questlon 30E,' o ) _-:‘]~j_
2968 respondents) P .:-; . /7////////,:$8%'

' ;Volunteers also stated ﬁﬁ";posltlvely they felt about thelr

. -medical support, avalla%zgﬁty of transportation for’ the1r

work, and ava11ab111ty of equipment and supplles. “As. can ben”‘,
seen in. Table 18, the respondents were split about'evenly as’

portation. However, there was a. high degreee of agreement’
. that.medical :support was good and that avallablllty of S
' equlpment and supplles was not so good T

TABLE 18 L

VOLUNTEER PERCBPTIONS*ABOUT SUPPORT‘SEﬁ%&ﬁES

—— i e - —_——

~

8- .

'E Ava11ab111ty of Transportatlon for Work

n..;(Questlon,zgx, 2437 respondents) - 777777 77// 49§'E

.m?.Medlcal support frOm Peace Corps . z»}___ . y.i';-f
{Question 20N; 2974) " 1 LoToe ///7/;'///-////////“ 3%
-~ Avalilability . of Equlpment ano Supplles ' A
- (Qutstlon 29 297, 2882 resoondents) _Z7777ZZ7 35% .

29_.E7_"' T

¥

»i_ .. to how. pos1t1vely they felt about the avajdability of ‘trans-
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‘A number of 1tems exam1ned 1n\thls sectlon of the report were;,,;
- found to be significantly related to the three ‘indices 1ntro—;"

duced in Seetion II--Work. Satisfaction, .Best Friendship, and = -
Psychological Well=Being. The- follelng -items were found to I

. .l‘

uhave 31gn1f1cant relatlonshlps w1th all three lndlces.

'.educatlon - volunteers who had more than f0ur years
of educatlon scored h1gher-. , o L

. R
. :;.:,‘_-

-5Dr1mary motlvatlon ] volunteers who jOlned Peace '

Corps primarily for "altrulstlc"‘reaSQns had. hlgherjﬂ”
scores on the three 1nd1ces, -v.fj'-'. C

i

llve 1ns -- volunteers who had the opportunlty to .

live: w1th a host country famlly durlng tra1n1ng scored

'fi_‘hlgher- and

" number of work hours ---volunteers who had’ more than
-40 .total (structured and unstructured) work . hours per

week scored h1gher on all three 1nd1ces.

Adgltlonal 1tems whlch had a s1gn1f1cant relat10nsh1ps w1th .
only the WOrk Satlsfactlon and Psychologlcal Well Belng 1nd1ces”

were.

.-,_ge -= volunteers who were older at the beg1nn1ng

‘_.of serv1ce had h1gher scores,-and

*host gountryiagency contact - volunteers who had

‘frequent (i.e. once ‘a month or more) contact with host-.

country agency personnel scored Sllghtly ‘higher on. the_

.*; two 1nd1ces.

~~fOne item had " a s1gnf1cant relatlonshlp with. the Work Satls-.
. ,factlon

'.And'one

. Iogical

~in rural areas. .-

Index,,but not w1th the other 1nd1ces.

]

hlanguage competency - from among those " volunteers
.'who. used a host-country:language at least.50% of the .’

time, those who had better than: average language
aplllty scored h1gher on this 1ndex. Lo '

*

1tem had a s'gnlflcant relatlonshlp w1th the Psycho-“

Well- Belng I dex, but not’ w1th the other 1ndlces._v,

PR I

" irban placement - volunteers who llved in. urban areas . -

(the natiogn's cap1tal city or places with over 10,000"
1nhab1tants) had h1gner SCores .on this 1ndex than those

‘.t30 o
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&; From among the three components of pre se v1ce'
tra1n1ng, language training- received’ the’. 1gnest
ve volunteer responses (64%)

SUpG[VlSlOl’l._

A
‘.'ﬁi

f[gFlnally, it should be noted that, whlle the amouni :
‘country agency staff contact with volunteers was related to-

the Work- Satlsfact10n4Index, ‘Peace’ Corps staff contact was, not'
related to any of the three 1nd1Ces.~
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;he report uses data from the Secohd Annual
: four issues oﬁ spec1a1 interest to the
sues are.‘l) differences among vel

he responses of volunteers in’
E var1ous WOxk categorles commonly referred:’; tO'agv"sectors"l/
i_w1th respebtﬂto their Work: Satléfactlon. ‘The . results -of th1s
however; that. on most,lssues there are few ;
rffenences between suchi‘sectors: and’that,
”:ences among,volunteers W1thin each :
'QL" PUrposes: effanaly31s, therefore,_thg
erform as :thei j¢or1mary act1v1ty Were T;;ag

fOf the five sectors.
1ob Whlgh ‘volunteers:
1nto 21 more.

. ‘.-tlon.

Acate ories are listed invp]

.~ . having: tive .most pos1t1ve'av

‘. « ' Ivines have been drawn on- -gach’ ,
- ']vcategoples.thatﬂare:20_901nts abov

l:Of PeaCe.:etps'act1v1t1es as follows-i'Ag
-“.pevelopmént,. Business and. Public Management, Educatlon,.
-,Health, and Urban Development and Pub11c Works--."'fwﬁ

e

[2/ Thes ategorles were: ‘formed: by grouplng the ]Ob codes,j'
.:;wﬁlch wereuséd by the respondents “to. answer questlon 18B. . ,
© 'See Appendix B, for. detailsy It should bé noted that these L
- ”categorles are not entlrelycsatlsfactory for* analysls "and ;""
;gtnere is ‘no ‘evidence on 'the. va11d1ty of t e. cod1ng scheme. .
‘The -laék” of a gooa‘system for. the. catego 1zat10n of volunteer

ﬂ}act1v1t1es 1s a major,problem._
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i Imgatmn/Water/Wells ) :7"';7 : ,*549

- Utben Cominity: Developrrent %

A Univ, B0, /Teachet Training 526
B Eu Adm1rr/Gu1dance SRE ‘522”

551

'

146 y.
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. | Math/Science Educatmn L

Piranedical Serices | ;-3‘;?504, ‘

h e o brofesstonal ealth NS
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. Business/iclic Wanagement S0

 Pre-Sohool  Elenentary B - 593
E’ﬁ’lmﬂtl PfOt/\lathnal s )

o |

EﬂgllSh 'reeL/Tp,SL "
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(hild Health Gare. G ‘;’4\9‘2‘

Ufbefn Tradeé o I
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',;; :.-:*:,,:, 5 Urban Dev. &Public Works . 485 :

8

W

369 4 n
388 i
0 ,

m
|

NN
.

o

e
w
R

“94
) 91

egrlcultural tesin’ . 0
Samtatlon § Dlsease Control 1
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f'  hurd ity DeVeloprrent R
oes -, L % wh 39

e,n Urban Cmty Development 517 42 b |

Chlld Health Cace 532 ‘ ell' .....

BdAdmln/Gmdence R 522‘ ‘.“ gm i

Profe‘esmnal Health. 911
- Univ. 5 Toackier g ‘; iz 50% 146
- Pre=School. & Elementary Ed K 379 v
Bus/Pub Manaqeeent LN SR I
Agncultrual ‘i Geor Research ‘504 R ';' '2OB
- Santtation & Diséase Control Sy 0
Other Rucation © & 363
Irncateon/Water/Wells B R T
English TRFL/TSL . ‘496 388‘ L
Agncultural mtension . 8 ok

Meth/ScLence Edqcatmn -‘
| eUrban Tads
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? e
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e g 359 50
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Para-Medlcal Serv1ces

Small Business -
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. .7 1 COMPARISON OF WORK CATEGORIES BY+
ST PERCEIVED QUALITY! OF THE VOLUNTEER. EKPERIENCE

o ' -

—— —— L - Y : e e g 2o

C.~ Psychologlcal Weil Belng Index’_\':frf.,‘ : ;i P

:Meéﬁ"a~,-'e}:;N6.eof-””'

'7Work@hate or ﬂ.wﬁ- S . .-'gcore, ' ReSQOndents""

L : SRR L o e |
x?.fi;s Urpan Communlty Development o kg2 i a0 e
o 2, Small Bu51ness . _ o ,‘526. Ce 49

{.QB;. Other Educaflon Lo
" 4. Univ, Ed Teacher Tra1n1ng
. .5, Professional Health oL
“* "6, EA Admin/Guidance. . =~ "
e Z,- Bu51ness/Pub11c Management -
8. Irrigation/Water/Wells - = .
-9.” ‘Para=Medical Services o
lo.uEnv1rnmtl Prot/Nat10nal Parks
:11. Rural Communlty Development
12y Engllsh\TEFL/TESL . N
:13. coeps -7 - - R W
‘14, Math/Science’. Educatlon Lo '_ : I
15, Pre+5chopl: &»Elementary Educatlon S 495\ A
16. Agriculfural & Gep Research o 49 w200
17..Child Health'Carg ' - .. . 488 ~f"1¢» L 114¢
© 18, 'Urban’ Trades . o S 486 - T 40
19, Urban Dev. & Rublic wOrks o 484 o 85 .
.'f,Q,fﬁgrrwultural Exten51on-_' S, 484 7, 225

o 28
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a;Seﬁ Differences Amond Volonteerse'. L
e 'Volunteer D1str1butlon" S IZ' S
,'Whlle‘mo volunteers are male’ (61%), Table 20 shows that I
-there i

‘a higher proportion of women ‘in Latin America . - - -
‘than in{the other two’ reglons., ‘There are also’ proportlon~n““

R ately mdge. women than men in capltol qgtles and fewer in .
SN rural argas (see Table 21). : et ‘
¢_'...‘\' ' .. : . . B .
. . N B RN TABLE 20 -
e R SEX DISTRIBUTION BY REGION
" T f[-‘,"‘,*m © " Percent L fPercent
R Region_ v; ,.a'Q’Eemale T 'Male ale
R 4 3; '. Africa’. i. .- 37% 7-: U e3%
7 JLatin Amer;ca ,'_" a5 ™ v - 55%
L _ _NANEAP . = . o 3‘_7% RS T63%
L -{ S S RN PRI
S e A e % e
_ . T R TABLE 21 " S
A ' - PLACE OF RESIDENCE B! SEX
ijerce t in % Percentfinfr:;Pércentein~" o
CaQito Clty - Urban Areas - Rural Areas. .
 Female = - 2,73;; Co o 2% Tasy T
- Male” o208 ___»._.28%:>{1 ; I’SJ%f. -
_ Based ‘on self reports to Quéstion 22, Uroan 1s
gy e - - defined. as a non—capltoi c1ty of over 10, 000
e T e 1nhab1tants.z,; - : c Ly

.;wOmen tend to be concentrated 1nto two work areas - educatlon

. -and health. " From amdng all ‘women in" the survey 53% reportap

© that. their- prlmary job was.in the- educatlon sector and, 25% .
‘reported that thier prlmary job was' in ‘the health sector. The,
. .comparable oercentages for men are 43% andg f1ve percent re- %'
-spectively. Proportlonately more men than women work 'in agri-
cultural extension and rural - communlty ‘development. Table 22 -

' prov1des the oercentages of" women 1n selected work categorles..

. a l\.'.:.._.. . ) . - - - Y . a
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S ‘E.."_" TABLE 32 '."“_" e

PERCENTAGE OF MEN AND WOMEN IN
SELECTED AREAS OF WORK

t

Education Specialties . .
LT S gniv. " S

R . Bduc./ Pre~ & . Aamlnr/ . o o

TEFL/ ‘Math/ Teacher Elémen- Guid- Other  TOTAL .

. TESL Sc1ence Tra1n ~ ‘tary = ance -educ. EDUCATION

Percent of o ‘ P el :
‘Women  in: ~17% 10% 6% - 5% 158 ° 53%*
'PerCent<of . -.. ‘: - T
“Men in: 12% . 158 5% . 1%

o

“,Lls-; 43

- Health Speéialifies ¢

e Other ' "WIE: San1tat10n .
chilad Professional Para- . & Disease vTOTAL
Health . _.Health » =~ 'Medical Control : ' HEALTH

Percent of =>- o o
Women® 1n-3f - 10% T 9%

3% L 258,
. Percent of ... S o o L .”'f
- .Men in: o 0 7 1% S e . - -

-*

*Rows do nodt sum’due to rounding error. -

P SR e R SN S
= T T T
Co S E , T i : Lo

'T&L_Performance IndicatorW;' f-'_v'e R “:lv'lf-fv o

‘Tnough ‘women scored sllghtly hlgher than men on the Best
'Frlendshlp Index (507 to 495), the’ dlfference was . not -
significant. There were ‘also no- 31gn1f1cant d1fferences.

."'between males and females.on the Work Satlsfactlon or '
o Psychologlcal Well -Being Inalces.;Furthermore, survey -

f‘oata tend to»1nd1cate that men ' and 'women have equal rates
of extension and eanly termlnatlon .For both groups, 1l%
”reportea that they hada served more ‘than two .years ‘and .
. six ‘percent ‘said. they might or would deflnltely term1nate‘a'
'.early Hdwever, a greater Dercentage of men (50%) than
womén (42%) reported that they work more than 40 hours‘n
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'-Culture ana Sex leferences-

It has frequently been hypothes1zed that women: volunteers o
would have ‘a hard time adjusting to life in Islamic countries-
.because of. the very rlgld.pultural norms with regard ‘to the
“female role. -.In order to examine this, countries were grouped
into thosé that were at least 65% Catholjc, 65% Islamic or .
" 65% of- local/tﬁadltlonal religion. Table' 23' tends .to. confirm
the hypothesis that females have a partlcularly hard time
‘adjusting. to Islamic cultures. Women-in Islamic ‘countries
have "an average score of only 468 on the Psycnologlcal Well—-
'Belng Index. This is- ‘lower - than men - in leamlc countries.

(487) ana cons1derably lower than men or#women™in the other:.

~ groups of countrles.’ It may suggest that greater attention

should be - pald in preparlng women to enter Islamlc countrles.

MEAN PSYCHOLOGICAL%A
. .BY NATIONAL RELIQION AND SEX

e i %
e “Domlnant R Sex of Resodﬁde_
*Natlonal Rellglon s o Male : ’l Eemale'

Crslam o 4s1. . oae8
AT ey (98)

“'catholic® - . .508 500
.f[LocaI traditional o 510 - ., -49; '
R . . (351) S ..(236)

* Numbers in parenthesis are numbers of respondents.
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leferences among Volunteers at Varlous 901nts of Serv1ce

WOrlow1oe Aalustment Patterns

o m———————— e v —— . —

B : 'S"

Over the course of two years: of serv1ce, volunteers cont1nuously
‘adjust to the culture they have entered. This process produces’
changes in their psychological well- belng,.work'satlsfactlon‘ RS
“and, frlendshlps with host' ¢country people. 1In'order to identify

; patterns'of change, respondents were “divided. into ~groups. based - -

. on the length of time.they had served. .Mean scores on" each of
the ‘thre indices of the: quallty of the volunteer exper1ence L
were calc lated for each length-of-service- gro P. F1gure 1 ols—J i
plays mean\scores ‘on the Psychological well-bg 'ng’ Index for
fifteen groyps of volunteers. - The first twe ve were formed by
+ combining volunteers into two month- length f-service groups.

.. beginning witn. zero ‘and one months and enjﬁng with 22 and 23,
months. - The th1rteenth group is. composeg of volunteers. who had
'served 24 months ana the fourteenth grqup- of volunteers who
had served more than 24 months (extendees) “The - flfteenth creub

rlS composea of volunteers who, regardlbss of how long they had
“wgerved, said they mlght or would defxnitely terminate "early.

~ These "Early Terminees” were’ seéparated | from the™ other resoon-
" aents pecause it was known that thelr cores on each of "the*
three inaices were lower than thosé for other- volunteers {se
tne. follow1ng subsectlon) It was] reasoned that 1nclud1ng them
i ould ulstort any pattern that mlght appear - IS
. . FIGURE l ' .

’ Psycnologlcal o V@RLDWIDB MEAN SCORES ON PbYCHOLQ:ICAL
,"well—ueing o WELV—BEINo AT VARIOUS POINTb OF SERVIQ:"
) 544 - R
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etk WORLDWIDE MEAN SCORES ON WORK SATISFACTION
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‘EX = Extendees " ' Months of Service in 2 -month 1ntervals
¢ ET é.Volunteers who say they. may termlnate ‘early

FIuURE 3
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Ext teens - Months of“Service in 2’ month intervals
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Q

ERIC

Aruitoxt provided by Eic:

“@ e :'»;";h,:;,. v




Nhe, A G
"‘:"-,lq}:'_ef':?{"“ e RN

'In'examin1nq the. tables- in this section, ‘it should be keot
in° mind that they @& not ‘depict the course of adjustment'
of a volunteer. or grouo uo of. volunteers over’ time. Rather

they depict d1fferences ;n-mean scores of separate qroups .
‘of volunteers at d1fferent_pa1nts of service. One of servral
poss1b1e cduses of the patterns discussed .in this section
: ;'1s that there are systematic' changes whjich volunteers go ;
<" through during' the course.of service. However alternative .
r'=ﬁ explanat1ons ace als0~D0ss1ble o ' S

v“'

F1gure 1 squests a pab;ern in wh1ch volunteers begin- the1r_'
tours of service with relatively high psvychological well- -’ -
.being. This is followed by a dip which bottoms out at eight L
. to nine months and then ‘a steady “climb upward. This pattern
follows a prediction ZQ%Ch\ls made in the literature on oul--
ture shock¢ 1/ The o ern shown in: Figure 1 is. even more
pronounced for volunteeﬁs’1n the Afr;ga and NANEAP req1ons,
but'vi es for‘volunteers in:Latin. Amer1ca. Thé agraoh for,
v Lati) i mer1caﬁ volunteers" bottoms out at two to three months
o and‘%ﬁén followSran 1rrat1c oath upward. C e
e “‘-t" v

f F1gures 2 and 3 are_themmorldw1de qraohs for Work Sat1sfac-
_tion and Best Fr1endsh1ouresoegt1vely The deneral oatterns ‘ _
- for these indices are not'ias clear as the pattern. for, osycho— L
loq1cal well-beéing. However,.WorK Satisfaction does d1o»'. '
‘during the second half of. the first year of servige in a S

f mannecr similar to Psycholoq1cal Well- be1nq. Best sFriendshio

'“starts out low and thén follows a qen% e upward trend The
oattern for respondents from the Africa reaion,on Best: Friend-
sn1os was d1fferent ‘for resoondents from_ other“teq1ons. The
graph:¥or Africa’ alone shows a sharo ‘dip wh1ch bottoms out

: at e1qht to- n1ne m0nths.. : . :

Factors Related to Ad1ustment Patterns:_ - 9_ ﬂg“'u;f_l-

_ roy ; The" twoh actors are
t e”totar‘numberqoflwork hours oer “week reoorted by volun-""
teers and the’ volunteers"level of lanquaae ab1l1tv relative
to o&her volunteers_who had served the same amount of t1me.1

e L 1g%er scores on’ all three 1nd1ces than d1d volunteers who _
fd},ﬁxeoorted worKing fewer hours. ‘As can be seen in-Fiqures 4 and
theref are sharomd1os at about seven months in the araohs. of
sycholgh1cal Welk;%p1nq and Work’ Sat1sfact1on for volunteers-

* C

é‘W) ) /l .3 .' » .

1/ See for examole, Arnold, Charles B. Culture Shobk.and -
" a Peace Corps Field Mental Health Proqram Community
" Mental yealthggournal 3 (1), Spr1nq, 1967. : -

T R

=
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who work fewet than 40 hours. 2/ The. qraohs for volunteerq .
u.who work -40. hours or more 46 not show such' sharp dips.i- This -
h sugqests that” golunteers who put in a‘substantial amount of
- work "hours ‘on the1r assignment may: be ‘less prone to culture'

shock"., -It seems to’'be important that, by their’ 's¥xth month

‘of sevice, ‘'volunteers have primary a551qnments wh1ch take 0o .

a. substantlal part of the1r t1me.u S SN

. . . .
'Another factor related to the volunteer adjustment oattern
Cey ﬂls the relative language abil ity of volunteers, Volunteers- o
L0 T who o reported using a host country lanquage on the job at least,
e .half the ‘time were  divided into those ‘who reported relét1Velv
high lanquaqe abllltY and " those’ who. repor ted relatlddlv low i
lanquaqe ab111tv.= Relat1Vely h1qh language abllltv ‘was deflned~ N
.as .a rteported Fotelqn .Service Institute (FSI) score which "
X v;»‘was hrgher than' the 'average score reported by volunteers 1n
;vﬁ@9,7ithe same length of—serv1ce qrouo. - :

O PSYCHO ICAL - Lol ]
A .mr.,-»__gfrm s OOMPARISON BE‘.'IWEEN THOSE! WORKING MORE MWD IESS . - s
T eap o S THAN 40 HOURS: PLR WEbK WIThUUT:CHANbING JOBS T ,
Q- o
A 0
D .
Y S
: - Voo o B
: 460 - = A T
450 "= . x = Those vorklna 40 hourq or, nore N = 1063/ - .
‘ - D = Ihase vorklnq fewer than 40 haurs CN= 791 0
440 - |- ; o - Sy
430 ': --JA ! [ . [ d . "l' S K S .“‘. P | Lt ; [N C 3(
Lo 3 5T 9 ~ll:f?ﬂ3 21501 19, 021 230 24. EX ET .
cid o sy NOTE: EX = ‘Extendees -+ - . Months. of Serv1ce in. 2 month 1ntenvals
jsq.l ’%_,-ﬁ S ET-#.Volunteers who say they may termlnate earlv
7 hlS analy51s 1ncluded only those who never chanqed the1r
_ ’ prlmary gob durlna the cour%e of serv1ce. g :
‘ }- g ‘:.i. f'.f?'?~:fﬂ.r;.-;4;.“fj
. . . “ : :.. P —
. 8’\' A :.',.:
I S
S .. .




- Work | g CFIGURE 5 - . .o S
Sausfactm COMARRISON BETWEEN THOSE. WORKING MORE AND iESS . |

| THAN 40 HOURS PER WEEK WITHOUT CHNBGING JOBS - | -~ ;- %

540, =

1520
'510
500
Ao T
490 = -

480

40

ET ﬁm X _ N
407‘, :

L Erfor<r

i e
-3 . -9 1, ‘2& EX D
©. 'NOTE: EX = Extendees - S anths of Serv1ce 1n 2 nonth 1ntegval__;
¢ “w .  ED= Volunteers who say they may term1nate eas y A ; -
g 3 R L ' . n . . . .
’:'t 4 N ¥ ' ;' . \L

Frgures 6, Ty and 8 present comparlsons between volunteens A
. with relatively’ low lanquaqe ability. and those with® relatlyelv
- high” lanquaqe ablllty on each of the three major- indices of : ;
. “the- quallty of volunteer ervmce.- On’ each of. the: three sets . |
. .of ‘graphs there, is a’ shar®. dip for .either .the: five or seven © - |-
© -month ‘length- ot~serv1ce qroups -for volunteers w1th relat1vely 'ﬁ._
" low language abllltY. Comparable dlpS do’ not: occur for volunteeCSuai
.. -who report relat1vely high . language’” abilitv. . Th1s suqqests S \1f
. “that language ability is- an important factor. 1n the " volunteer o g
ﬂyﬂ-ad]ustment vattern and . that particular.. attentlon 'should be paid V;ﬂ-
.. to.‘volunteers w1th relat1vely low, lanquaqe abllltV at the ‘end of

SR
hjthe f1rst few months of serv1ce.;,_ L : o o }
R : : o - - ‘ : o Lo
; .; . ; \ ;l




, THOSE ABOVE AND BELOW
AGE /ABILITY WHO [BE A:HOST' @oum'RY
] THE TIME ON 'IBEIR JOB
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(g Greater tha 'mean

. 550,
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'-In both 1975 and 1976 a s1zbble percentage of volunteersg%ald‘i

L\;they had: serveo nore “than - 24 months, but, the- Dercentaqe 'y -
f:silqhtlv smaller :in. 1976~ (ll% than in 197 (14%) Howeder,_
- ~when.. ‘those ‘who" had served. two/?ears or les§ were. asked whether -

‘or'- not they planned to extend,-almost egual - percentaqes £‘? g-fi;

:1975- and 1976 respondents reported ‘that . é&ey would’ “maybe
. or “deflnltely extend. or. apply to .a new qgram“ (36% to- 87%.

vTV;respectlvely) As shown . in Table 24,‘there 'is a significant
f,dlff rence among’ sectors in the»oercentage .0f - volunteers who

extend . More volunteers in the educatlon (41%) and

L

—r

Tng;gmi. TABLE 24

K

5--1.._, % th1nk1nq o _“ Number of.p
SECTOR ‘ f Co -about extendlnq*.w Respondents

»
LA

5
v.4 9.

Agrlculture and s 'fu. AEESEEE “1;L.L._'“wf7A
| Riral Development " = . .-37% . . . =f'682-53”'
lBus1ness and- Pub11c=x R S .
.,‘a.;Manaqement S
';,bducatlon'g:;. (i
. wHealth N
‘ Yrban Develobment. ‘and’ L ',_n;-
S Publlc Works ‘*1"”‘:'9; 33%_1*|;: q'- 151

ars. v 1102

- \Wg\\,,

.3, LIRS T 367

'_*'gBased on - resoonses 4 and 5 of Questlon 39 w1th

. B , " _ v o
. N _.:’vv:'...‘ Lo ) ) . . . ._.. e e ) . o . L. " . . .v.nl‘“

i ‘ S b e Oty L Coam oy

| ] . . co . . . .o : . o Yo v X "'

‘KH;_‘-Early.Term1natlon‘and Extens1on,“_.w aiv '

r\. ..-._. ) .. . Lo . . : - S

SR DESIRE TO EXTEND BY SEéTOR ;{"TH%E *fu“Fc-/i;fx"

... C[esponses 6 and‘7 excluded leferences are slq— 954'

g

‘°:fléﬂ'n1f1capt at theh]001 level (ch1 square)

;) and Psychologlc%l We
had‘served mre: tnan 24

.'3By compar1son,_only“6§fof 19/6 respondents and*B% of 19%5
respondents‘who ha Vediﬁéwer than 24, ﬁonths sald they

Would. def elv extendrhad the B
Sl a11—-547 on Work Satlsfactlon, 521

3 TN
45 :

'o;-

nd 544 on Psycnoloalcal Well Bernq.ﬁ,q;,t



B TS

SR SR 7"

;,,would "maybe “or “de ;nltelv term1nate earlv These t o f*ﬁj' .
" volunteers had below"averaqe scores’ on “the three ynd1ces-—4ll '
y on Work Satlsfactlon, 461" on. Best Frlendshlo and 420 on JE SRR
isYchologlcal Well*Belnq. 2/ e e o U

;" . s . tn

[ -,_.' I P
: L~As can be seen from Jable 25. a . hlcher oercentaqﬁ of volun- BRI
./ “teers think about early termination in the first few months RS R
- ‘of. Serylce tham ‘near the end of servicde.-To .a:laragdeareé R
~ this ‘may, be: Because’ peoole th1nk1nq apout . earlv termination:" ";°.§L»f73
:ﬁy{gnear the beqlnnlnq\of sepv1ce ‘do"not.stay, around to be - asked ) o
. if they .are thinking~6f early termination near: the end- of e e
..,'Jserv1ce. :In’ particutar it. was- .found that .the sedond three- : :
f.“¢jmonths was - the Derlod when the highest percentaqe of e
'm?_ﬁnespondents {18%) sald they were thlnklnq about ea&lv.~ ' '
'“;teranatlon. LT , B oo

lihdﬁﬂﬂ;{;kfiV;;”;’h_s - TABLE 25 }': ’_$“fh.;ﬂ':ei; ‘d_ ‘ :1 -f_':?tfﬂ
I PLANNING TO - TERMINATE EARLY R D
L .=nw‘fv (BY 'LENGTH OF SERVICE . ;*_m,“u¢~=“»,':.; e

‘.Q" /

. . v TN <. . e .,q.__ )
Months of ’ 'Percent Thlnklno \-~f,ﬁ» ' 3k

, - ~Service’. . About Earlv Termlnatlon*.wf T . ,

‘ g .h@Qwiis’V”\_7J;;ﬁ_ 158 % (192)',mj4';~'a-1h.'}'

Y L LT 18 0(261):5;-";"_ DY
;'_,]> -~ 8=11 . W";.,;'7%‘ (471) R e
e - ;;7_f12+15"u . 6% _(418)_,l_ %;ﬁ,.‘: S
N e et -J“g u(435)_¢,: s e

SR P Resoonses 1 and 2 £ Questlon*39 Numbers;V**jf
N T in parentheses’ are taotal number of resoondents
N ‘_w1th1n ‘the. q1ven ‘time. perlod > : :

. NOTE: The cespondents thlnklnq about termlnatlnqﬁearlv f‘l-a’,'_'

**—f“f?*”“ijT ITF*EXT*ItnieCk—fftﬁﬂ_iﬂﬂﬁ“?nhilyﬁtrq“ﬂjf—*ifﬂﬂrth—1rf“""“**‘:‘;ﬁ”""' '
. ~‘service’ Dresented An the orev1ous subsectlon._, L

B , ' o _”j ,s', R BTN
S T T Co R R S o
/ A Ser ies of mu1t1var1ate dlscrlmlnant analvses tended to ﬁy;- .
fqu~ ,.conflrm that low,work satlsfactlon has the - stronqest R T E
'+ . association. with' early terminationsand extensisn, . Discrim=" %9 f
inant analysis, is a statlstlcal téchnique® which fates . ' l’“
. variables' a§ to how- well they ylassify cases into .pre- '

s 'determlned groups. The : analvs £’ showed: that .I5Ww scores e

. on Work Satisfaction, -and Psvcholoq1cal Wwell-Being were ﬂ'@ St
_ the. best varlables for ‘corcevtly” ckass1fv1nq volunteer '
o o grouos based: on. the1r futuxe/Peace Coros plans.' e
EAN . . - . ( .- . '. < . P g g

v R o o




& ‘5 o e ) ) o ?Summa[y o *
' The most 1moogtant flndlnqs for each of

are summarlzedﬁgelow. : AR L
: R . ' “a ";%‘ - : ,‘9 . h_' '\‘, .. - - A N ‘. ,"; ? .: o .
leﬁerences Amonq Volunteers gy Work Type.”ux‘f;:' ";;h%f.”le\%

°

s h’i%“?' - . Wheh th@ Peace Cdtos sectors are d1v1deﬁ 1nto more ﬁ;éﬁﬁﬁ
;ﬁﬁ” .i_~f'@¢'=-spec1f1c workecateqo ies, a qreat xdeal of. 1n§ra—l- A X,
:f: ,wm.;y.iﬁ‘"_sector garlatlon n@ und on ¢he three 1nd1ces. B @
N ~=gh&.‘ G A “‘“:&
RPN S NB ‘work cateqorles have cons1stently hlqh scores- R e
: T ?1across .all. three outcome 1ndlces. N S
e e e P T R P PR
e . leferenpes by Se& Amonq Volunteegs ‘ ‘w_ L T P S
: . . AN { AN S Ao
& . [ e 1T
S ?:, There are relat1vely more women in Latlp ﬁmerlca oo e
éhan in the other req;cns ' B YT
. [T !‘- . - IR Ld
':?" e . . v : - . "”. w @ )
_ _ Women tend .to ‘be’ conoentra&ed 1n the éﬁué%tlon anqu,-f
Ly h4 health sectors. .“’ ® .
8 o . . o S ;,34 u' _
g ’@ T B, .- o S
‘ ,;glﬁjuiﬁJ» There are 'no slqnﬂilcant dlfferences be;ween men an__ .
é"&f“-“’ R women on- the three 1nd1c§s.ﬁ,.g A s h,@ g
S o 'ﬁ. - % S - -".‘l T T "":I'»‘ o TR B
. ”Volunteers in Islamlc E%untrles score low@f‘on'Psycho— o
& - logical . Well Be1ng than-do- volunteers in genersgl. : -
ﬁ?. 3

‘f.tfﬁf".h. Th1s findlnq is. gpr@qcularlv true for women. - e’ 5t,%$fﬁ
.-_.-'{“' L L . 14' ‘-, a ) ’ ) . @ r ‘ s L ‘ "" ‘- 'ﬁ’l‘ \ .." .ﬂ .' ’ L

¢ o i

T leferences Amonq Volupteers at V@r10§§1P01nts of SSmVLC‘
S A £ '

B ‘_ -,_Volunteers who aré" between the1r flgth and n1nth§§oﬁths

S+ Lo ofrservice have Dartlcularly low’ scores on Work 51s-

PR x"ﬂ’ e N »

N

A f'_‘?@%' 5fact10n and Psych01001cal Well Belnq.__‘ﬂnﬁ. & e
Lo L low scores on Psvch01001cal Well Belng _ad- Wbrk Satls— "fi
- ~. faction between - the fifth and nlnth month-are. partlcu ~\*,;

'larlx evident ‘among" yoluqteers who sa1d they work fewer _
than 40 hours oer week L : : Co T ks

‘ e I
ol L e w‘ t

-

'f o_'

_:'.TLow scoresﬁon all threewlndlceSMbetween the f1fthx3nd ?1
v , ninth month were particularly. ev1dent among volunteers.
i . who had below average avetaae soeakinq ablllty if the L
- ‘;'g .. host- country 1anquaqe they use in: their work i ',ﬂ,T“‘

‘«f”'uf_ Early Termlnatlon and Extens1on.

. Eleven oercent of the resoondents reoorted that thev
-had servea more than 24 months

R C o - e R o




In both 1975 and‘\ 1976 more. than a third of “the vol-‘u .
unteers who -gad Served 24 months or - less sald théy

TR were thlnklnq about extendlnq.“n“-~-

Y 5 “In- 197@, six. percent of the voluteers’ ‘who had seﬂved U
e ¥ .27 24 months or. lesg said. they were ' thinkine about. term- - = - . &
o0 ot +r Yinating their Peice Cords serv1ge early.n_Thls_com~f~a' RS
S pares to elqht pexcent 1n‘1975 e e
C ' iy ! e o "ﬁv"- R Coa .
S . The most cOmmon t1me ‘to th1nk about earl y term1nat10n
_"*‘gjﬁmjls du?lnq the f1rs€ seven months of serv1ce.;; ﬁ_‘,.

‘. S ) -

\7'.-("7,' S

"faV@ Volunteena who sa1d thew.yere thlnklna about extendlnq s . ‘

~had h1q et thHan averaqe scores{on all three outcome e R

S 1ndlces., Those. who were thinking: about’. termlnatlnq ‘ , 0
CALE 0' early had%vexy low ‘scores par ticularly.on Work Sat1s— SR
'_;‘ factlo%,and Psychologlcal Well Be}na.‘.:_;qg_.,,, - u-,;ghﬁ"

.‘ ,’c . . -‘u : R o i

L . . ’.\v .

BRI

A

‘\5. Nl i .. . R o i e W2
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| REGIONAL AND COUNTRY SPECIr c DATA PERETE

" “j'ThlS sectlon of ‘the. reoort presents req1onal and country—j

-V specific. data on volunteer perceptlons of the. qualitv of

.- ..their experlence and on_various - asoects of Peace Corps’
‘programming. -1/ Thirteen items. of special. interest e
_have been included in. the following tables. Each" table7nf,f'
presents a, rankﬁerder of ¢ountries .according to their o o

. average scores’ “on" an, index or ‘au€stion from the survev..*-“*

~ Only those ccountries from which at least 15 responses

- were rec31Ved are 1ncluded 1n _the tables.

i
-

SN

The follow1ng format is used in the tables. (1) Cduﬁtiiesﬂfgt* .

are listed -in rank order beglnnlnq with those hav1nq the -

. best. scores on the- qlven ﬂmmens&on, (2) the number :: to- the
~left of the gountry or reqion name .is either 'the mean. -
'score or ‘percent pos1t1ve for the d1mens1on, {3) the number

to the right of the country name is the number of . volunteers

“from. the country who responded to the 1tem ("N ). (4) req1onal

d1fferences are pr?sented at. the top. of the table, (5)

ggf:: lines of": demarcat;on have’ been drawn on .each -table whlch
d1v1des ‘the ‘top and bottom 25% of countrles from the'mlddle.
50% of* countr1es,‘l'~ . %a. . ce : s '

Slnce alP the 1tems relate to- the oroqrammlnc of volunteers

“ine ‘the field, . the- 1nfo;mat10n can provide proaram’ staff w1th
‘a comparatlve base for ‘a diagnostic. self assessment ~The ﬁh—

dlcatlons of selective strendths and weaknesses can a1s> be ». 'd

usec 1n future Droqrammlnq act1v1t1eS“

< ‘, . . . °

.g7:¥j',7'¥d _;; Qual;gy of Volunteer Exoerlence “5£f*'
f lable 26 lists countrles accordlnc to the1r averaqe.scores on
"each of 'the three indices- 1ntroduced in. ‘Section II: Work
.Sat;sfactlonJ Best Frlenashlo,-and Psvcholoqlral Well Belnq.'

Pre Servlce Tra1n1nq

& -

Table 27 llStS countrles aCCordlnq to., the percentaq"
' teers who gave " 0051t1ve ratings to the. three comvonents of.

. ":;'
T8

6f ‘volun=

O

‘pre-service traininag: lanquaqe, techn1cal and_cros —cultural

l/ “An earller document, the Country Procram Proflle ‘
presents data-on-.34 items  for each country with at least
,“.  mespondents Qﬂnfortunately a comouter oroqram erroro

# 7" edilted in the -incorrect-revorting of mean scores. in. thev
gob Satisfaction :and Social Relatinnshios Indices. These. . -
errors are corrected in the fotlowina tables and -have been

e

Cy

1

.renamed Work. Sat1sfact10n and- Best Frlendshlo res oectlvelv._flbff



Program Development

Kaauld

fTable 28 llStS countr1es accordlnq to theﬁvolunteers
; ~assessment of the proqrammlng process as it. relateg- to i
o program dev lopment.. The. four key areas: covered arg ithe- IR
. accuracy of- olunteer job. descrlptlons, the total..number .- -+
. of ,work hours (structured ‘and unsStructured: comblped) perv..,
L week, the frequency with. wh1ch PCVs work. w1th host counttv
T*f'counterparts;;and the. ooss1b111t1es for.. expandlnq the: .7

. number of PCVs. The number of work hours is a mean score~"'
7i_the other three values -are percentaqes. :

+ .

PIOQram Imolementatlon T=l;ﬁ»fi}?

e fTable 29 llStS countr1es in. terms of the volunteers _

. ,assessment of the programming ovrocd®s. as it relates to

program 1mplementat10n. The key areas included are:

.. the trequency of agency contact- reqardlnq the PCV‘s ]Ob ,

.. .the adequacy of:the PCVs living- allowance, ang PCV feel—'

. ings -about medical sipoort from thé Peace Corps ' All
'values g1ven are percentages. ' '
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. *NwThls sectlon of the report pr sents the major conclusmnc .
..+ _and recommendatlons ‘der ived fr? thd flndlnqs on the pre--- ‘.7
a+ ‘éeding . pages. " These recommendatlons are based on correla-
G ‘tional ev1dence. While  cause and effect is 1mp11ed, survey .
. data cahnogwprove that, cause .and effect telationships. Ca
. vactually exigt. The’ cghclu51oﬂ§’and recommendations arei ¥
jﬁhe evaluators best theoretlcalmexolanatlons of . the f1nd1nqs.'
BT iv.w"h- K A ~ “ RN : oy v
T egye Y %ﬁénenal C&W%1u51ons~, . ) & ' C,
e CoE ~m@“: @& T _

Examlnatlon of 1dené¥hal 1tems oaa%he l975 and 1976 questlon—
" ™sepaires shows *that the“volunteers in' heth years. had eauallv _
'-'p051t1ve percepﬁ&wﬁs of . the1r overal vélunteer ‘exper ience."
. During bQth years, at “least. two th1rds of thﬁ volunteers (67%
"affd 69% trespectively) rated ‘their work as’ veryﬂuseful'
. Fur thermore ,spbout the" samb* pencentaqe of . volunteers 1n each
year revported that they’ felt 0051t1velv" toward host
. country ‘nationals (83% 1n 1975 and 84% in 1976) There is
little dlfferegce amorig the regions .on the volunteers e
_ perceptions of their fr1endshlps with host, countny\pe ple
,. -or on their” perceotlons of . Dsycholoqlcal well*belnq. The
. - . NANEAP Regionj ‘however did haye - 51qn1f1cantly ‘lower scores:.
_than eith®cr Latin America.or. Afrlca on the index measuring ,
,'_yé_the volunteers "work satisfaction. ' The. follow1nc4var1ables ot
-+ had 1mpogtant correlations_with allmthnee_lndacesmused~asm—-~~’

. o@$come measures in this study (Work Satlsfactlon, Best .
‘F&iendshlp,'and Psycholoqical Well ﬁ%ﬁnq)._. ¢
LN , _ . _ - R -
IR Educatiog Voluhteers with more than four years of o aa
&, ¢ college consistently scored higher on . -
oo T o e thetscales. - In Afrlca, volunteers with - <.
oW Co ~~less’ than four years of college, ‘'had
»‘dyS"‘; ... -high scores on Work Satlsfactlon PR
Ly cee . ' e
i,%_-;g Motlvatlon' :Volunteers who said: they 301ned Peace. '_Q' T
' % 3 _;.Cor 5 for altrulstlc reasons had hlqher :
%\‘ﬁ N .CO S'."' . . L C ) s I,

AR . S L _
i &lee 1ns '1~,Volunteers who had llvdﬂaw1th host country
‘ { S ~-families- durlnq tra1n1nq (Dartlcularlv ‘in.

- *_;1"15 h:-"f Afrlca) had hlaher scores.

L

e

'f.”.work_Hours'"‘Volunteers who worked 40 or’ more total hours"
= S *;-Der week had hlcher scores
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Spec1f1c Conclu81ons and ?\-

' Recommendatlons =R . R
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¢ - S ' : ' : ) 2 . ) . ':. IR
‘}vl. Devote greater attentlon to. work a5s1qnment Q;'f A
Those volunteers who work a total of at least 4&~hours per ';” 'F

‘week "have high index scores.” This 1mplles ‘that to “increase.
kvolunteers ;work satisfaction,. fr1endshlp ‘with host- countrv
people, and. psycholoq1cal well~being, an‘’ effort should be" .

- Ymade to. assur'e thaﬁ all volunteers have’ Drimarv and/or.. .@&“ R
‘~ﬂ.secondary activities- which; occupy at least 0 hours per ;week. "fj*
Youngervvolunteers, at. the beq1nn1nq of. set dce, have lower

o ; _scores -on all three: 1nd1ces than\the older Vblunteers.ﬁﬁff
' " Volunteers with fout years or less of colleqe have- lo&Er'

‘dcores ‘on- all- three indices (except in Africa), thqnf&ﬁiunE .
teers w1th mre than four yéars of /college educatis In.
Afrlca, volunteers with less than four vyears onéo*“dﬁe :

’I§"<educatlon have highér scores than those with -four )”éﬁs. o
“These f1nd1nqs suggest that spécial. care sholld be g ven to .
“developiing work assignments .jobs: for younger~volunte&rs and
-voluntders with four years or less of college educaE;on. ‘The'se.

recommendatlons should resu in better -scores: on the Work
Satlsfactlon, Best Friends 10, and Psychologlcal Well Belnq'

Ind;ces. o S - Coa Ce e ;-f"
f2f bmohasng_relatlonshlps between volugteers and the1r host
country agenc1es ‘ »

N

L Only 53% reoorted that thev had. contact with host agencv

- superv1sory -personnel’ once per month or more.f When volunteers:
who had freguent aqency contact were. compared to: thgse who

- 'did not, the former group was found to have slightly. qher'

‘,scores on the Work Sat1sfactlon ‘and’ Psycholoq1cal Well= =Beina.
indices. Nearly two thirds (62%) of. the SU{Vey?resoondents
felt. they réceived “too little" -suooort and" §IV1slon from
the1r host country agencles.; v

the1r jObS w1th Peace Corps staff, there ;wm not as much d1s—
satlsfactlon with support and suoerv1s10n“from ‘Peace Corpos .
taff ‘as there .was with support and super®dsion from: hosti.
gencies. Furthermore, there ‘was no,. rel-;;onshlp ‘atrall-
between . freguency of contagt w1th Peace*zQ?ps staff and the-

,three 1nd1ces._‘:, .. ‘ : )

‘ N § : ] y

'~These f1nd1nqs suqqest that Peace Coro§ Stcff ‘may . use thelr

'*tlme szt effectlvely bv spending proportlo aIly more-time.
progr amming volunteers where they have fxe Yent and qood
“support and superv1s1on from their aqendies and less t1me ‘~w;

}fq1v1ng d1rect supoort to volunteers Lo LR
AR R SR T e s
j L e - o - . :
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3. Diversify-theHDroqramminq of.women“vOlunteers“'

. _.-,s

bllghtly over ome-third of the total volunteers are’ women.,
.~ Curcently 45% of all women volunteers are concentrated in

~.Latin Amer'ica. Womén are- also~ concentrated in' the ‘areas of. ’~jffﬁ@fi
.“; education and health (53% and 25% of all women volunteers
' resoectlvely) Theré. are no slqnlflcant dlfferences 1n '-.f

... .the: three outcome indices: between men and women. . Further -
' '._study should be done to determine why 'women are concentrted :
_in these areas. .Based on “such<study, it should be: vossible . i
"to opequfp new- proqram areas for women volunteers abroad,. - . IS
potent1 ly increasing the- prooortlon of women volunteers e i
1n Peace Coros. I — :

4;' Where poss1ble; have tralhees llve w1th a host countrv
' famlly‘durlnq tra1n1nq.

Volunteers ho llved w{th a host count??’famlly durlnq traln-"
“ing had - significantly higher scores’on the three:outcome.
;ndlces of .woLk sat1sfactlon, best fr1endsh1p, and- psvcho— +
e 1ogical~well- belnq. This was. partlcularly true in Africa.- = .. e
" .Therefore, where poss1ble, trainees should llve with host
country famllles.- . R ',' "_ s
. : [___.._ . - : . . ’ L : _’. " . o . .
R 5;:”Country staff should make an effort to assess the* ‘ '
. work situation and lanquaqe ability offvolunteers-ﬁ”

L during their first nine months of service.. Based on. R
. that assessment, steos should be taken to emsute - g
N -that each volunteer has adeauaﬂé lanquaqe ablllty __T R
"ﬁ . 'jw and fugl t1me work. ST - p o 8

The nost dlfflcult t1me for volunteers is the1r flrst n@ne a -
‘months of service. It is dur ing. th1s'perlod that psvchor . '
1oq1cal well-beina, - fr1endsh1ps with host: country people o0 R
and .work. satisfaction are at their. lowest  points. This pertigey - . .
‘is-also when' the 1ntentlon to termlnate Peace Corps dervice O -

. early is. at its highest: ' Bnalysis .shows 'that the. two factor M
'~ ., which must slgnlflcantlv ‘affect the volunteer S exoerlence.g‘ )
'vfr durlng the first ‘nine monthg are lanquaqe abllltv and ‘the **

numbér - o; hours spent at! ‘woik . lunteers who" have below : L
.average language abllltY and _tho who work fewer . than 40 - BT
Hours per week have 51qn1f1cantlv lower scores-on ‘all. three
_“ outcome indices than:do other voluntéers. This is partlcularlv -
“%ﬁf true of volunteers WLth less than n1ne nonths of serv1ce.,,9'

<

E

>6 Emoha51ze the altrulstlc conslderatlons for 301n1nq and
serv1nq 1n- the Peace Coros S : . :

The des1re to help and share w1th others ontlnues to. be a
orlmary motlvatlon for ]01n1nq the Peace ros In*addltlon,

.. 'v ’ Lt .'
S B - S B S
; .




. oo : oo A L e

/ those volunteers who sa1d they 301ned the Peace Coros pr-imar - ff
= 1ly for- Ql ruistic reasons had ‘higher scores on. ‘the three
1nd1ces ed in the s?Udy. Consequently, not only-does. it -

i ”ﬁ;a f rijte yto emphasize this type of ethos during ?

yvf-. ¢ 1ng,\but ‘verhaps. it should-’ also be relnforced throuqh-7

- f. oth tralnlnq and serv1ce. S B .”“-“

oo v o N e

?"7 Esta&llsh Lanquaqe Quallflcatlon Cr1ter1a For Tra1nee

; N f & VOIUnéferg Du:;_. R _;ﬁ_%: ‘-wﬂﬁf-,’

&3,; Volunteer abillty to communlcate w1th hostgcountry people‘*g .
¥ is related: u% their perceptionsr about the dgnlltv of ‘their., .. .

> ~experience. wThose volunteérs who use “a non-English’ st Ce
©e . country landuage and have ‘a high level of langqugge: iﬂuency S
T were found™ to..have higher- scorés 'on the Work.Satisfagtion . = @
. and Best- Frlendshlp indices than those with" relat1 ely low
". fhuency Consecuently,.the develooment of -a m1 imdl standard .
. of lanquage ab1llty at’ @arlous stages of tra1n1 and serv1ce e
#ﬁy-w cbuld provide a- means»for improving the .everall voluntger Cee o
' . ‘experience. .. Howeveryj these standards should take into. con—'f_-” L
sideration the volunteer s specific assignment. Addltlonal
*ar- spec¢algzed languaqe training may be necessary to br1nq
',:’some tra1nees ahd VOlunteers up to these standards _
T w o _ B : :

e
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Annual ,gace Corps;Volu\¢eer;§
:Q ‘“~a11 "Peage CoTps. Vo lunteeks Lip

SR S he Nat;‘ogal Adv:.so'

19 quthe Second:'A g

. "f‘l‘hese survé S_orovide n\}olun';ee
' " i @’fdrmatloh,e and ‘an ;assessments
el E - agedy plishm rtts, an.d f_‘smaoort;\

i f-;. wor”‘ wrdef Na,m . Ch
Q‘*&Q nteer 1s to,llve' :

}” liﬁmtfeet to the =:1te. '
AN o i :

f!PBest Fr1@qg1§h1ﬁ Iri
' j 1 qupe nnalte” Ttefs Q
' o@ \ceptlon§ a

- ‘over h _’"gywsocli -a'tlonshlos w1th
: ﬁy.:btk}e :' bes' host countr ' *.‘ Sﬁembg%@‘ II l)
S '&"ou 'ry Proqram E@
%?.’-‘3 it ebponses to the ‘Sec 2 ; :
" jairi "!summar::zed by couﬂt’f.‘yv nd combared to recuonal and y
p‘ . - ajce Corps w1demresoonsq«s. Comes«;were sent to orooram

,'.taff m December ‘I97€ "
. . . PSP ] :

N

.Q .

“A" tegm used: to refer to a Peace Coros ,

%0 does not- comolete}hls/her nprmal “two year ‘tour .
In ‘thls ref t i 'refers to. those who do': not

] complete urs....;-
..-Exten mn-' m used to 'tefer to a Peace Coros Volunteer R
-;'wha .15 .serv1nqér ans- tb 'serve anm. additional ver.iod of"
:_tlme‘ ov'er ﬁa%d above 1s/h,er norrgal ;tour® aof two year serv1ce._.~-'
o

3 o~ :
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~Host Country: ‘A glVen country in whlch Peace Corps is o
operating. ~The term is, used to emphasize that Peace - -
Corps must ‘be invited. bv (and is therefore a quest °f).-'ﬁr“'
the country.ﬁ_.-~r.. r-"d‘ . S

PR

iy
.

Host Country Natlonal Any c1tlzen of a host country

‘Indéx: A measure of a s1ngle d1mens1on constructed L
“from multlple ‘items which are emplrlcal}y welqhted andfyr,' o
summed to form a s1nqle measure. ,fmw Lo ,jﬂiwbgém[.-

ot

In -service Tra1n1nq., Any formal tra1n1nq prov1ded forl“igﬁi'q,l

‘'volunteers after they have been ass1qned to’ the1r Dosts S

(1 e., durlng the1r ‘tour . of serv1ce) _

fn Inv1tatlon.. Formal not1f1catlon sent to an aDpllcant
n31Cat1nq he/she is acceptable. to: jOln ‘a Peace Corps.
progect v Reaulres -an’ aff1rmat1ve or’ neqatlve resnonse.

Job Descrlptlon._ ‘That part ot the Project Descrlotlon .
(see deflnltlon) wh1ch detalls the dut1es and auallflca~;“a
tlons reoulred for the volunteer s jOb

Latin’ Amer1ca Reqlon (LA): = One of the three Peace Corpsr
administrative reglons,‘encomoass1nq countries - in South' -
. America,:Central Amer ica, and the’ Carrlbbean wh1ch e
ut111ze Peace Corps volunteers el T o ] ’.);},

AU L1ve Ins. An exerc1se dur1nq ore- serv1ce tra1n1na 1n wh1ch
RSP jvolunteers llve w1th a host country famllv.

NANEAP (North Afr1ca, ‘Near East As1a,xand Pac1f1c Realon)
One of the three Peace Corps: adm1n1straf1ve regions, en-
comnass1nq the countries in Nor th- Afr1ca, the Near East, -
As1a, and tne Pac1f1c wh1ch utlllze Peace orps Volunteers

R

Natlonal Adv1sory Counc1l Questlonnalre. A questlonnalre

'wh1ch was malled to” all active Peace Corps Volunteers in  the -
summer 'of 1975 under ‘the auspices of the Pres1dent‘s Natlonal
Voluntary Serv1ces Adv1sorv Counc1l

.

Peace Coros Goals (1, 2 & 3) Tﬁe three qu1s1ated Peace ST
Corps goals . are to oromote world peace. and friendsghjip’ o
oo by maklnq avallable ts> interested countries Amer icans:
- .willing to serve‘overseas who will: 1) help people of -
% .these countries’ meenathelr needs for trained manpower.,.
. 2) nelp, promote. a "better understandlnq of. the Amer ican
people on the part. oﬁloeop es:served, and 3) promote ’ -
‘a better understandlnq Hfgbther oeople on the ovart of " the

' >;1Af' American peoole.. ‘Ped@e Corps Act*, .87-293 (H.R.

o - 7500), 75 State.. 612§§aoproved Sentember 22, 1961

o Sy _' v 64 R |

| g_ :_"b\ L ‘ . f} ':t‘ . , e “.:. r
R coy
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» ' Percent fPositive:’ Percent of’ respondents to ‘a auest1on Who LT
%ﬁanswer the. question in. the pos1t1ve way. _The exact: 'E{ﬁ&f

g 0 Lesponggs: cons1dered "pos1t1ve“ are: 1nd1cated Jn Tables and S

&t footnores. e o e . _ o

\ ,_,.:- .

}.

‘“ﬁb - : o ,\\ S L _,
. Pregra ing; The procedures followed 1n developlnq .and -

_ supparting ‘programs which" provide an orderly aporoach- ol
s1dent1fy1ng,‘develop1nq, 1mol§§29t1nq and "suobporting pr03ects
e w1th1n the framewogk of the ;Corps countrv proqram. g
ﬂegre Serv1ce Tralnlnq- ‘The formal (lanquaqe, technybal and o T
~cross—-cultural) training provided for volunteers before thev R
JSoooare ass1gned to the1r posts .*£>/A; ‘. : ¢

. . S e

e of a glven f1nd1nq belnq due tm chance
ndlca tes  the stat t1cal siagnificance of a- flndlnq (see .
s1gn1fqganqe) ; .0001 there. is a l in 10000 chance that
the fin 1ng 55 d e to chance._‘ L .

. P Value-' Probablll-

Psycholog_cal Well Be1nq- A measupe comprlsed of several S
~questionnaire items.which represent ‘the’ volunteers' gverall . -
psychd’logical well beinq (see oaqe II =~ 1 and 2). - SEEE

‘Reliabilitvi  The deqree to which cuestlon or- ouestlon' 3 :
provides cons1stent and stable indications of: a characterxstlc
be1ng studled. ' :

Sector- - The trad1t10nal clas51f1cat10n of Peace Corps act1v1— »
‘ties 1nto five areas: Aquculture and- Rural Development,t;, S
. Business. and Publlc Management, Education, Health, and Urban
f% Development and PUbllC WOrks. Lo - '

R

Slqnlgtcance- Statlstlcal estlmatlon of the probablllty that
- glven f1nd1nq 1s due to_ chance. ‘See Dpage- I 7 :

'S onsor-fiThe host. country aqency or 1nst1tut10n, e1ther dsﬂff
publlc or. pmlvate, wh1ch has reauested PCVs. ‘
‘ f‘ Stat1st1ca1 Packagé for- the .Social SclenceS' (SPSS%’“
“_ ‘A library ,of computer, programs used for stat1st1cal data
‘ ‘analys1s.. A ‘

¢ - — —

uperv1sor-v The host countrv person- to “whom. the
freports and - who has respons1b111ty for the volu‘

[

:f;Vallth The deqree to wh1chna auestlon .or’ 1ndex actuallv
“”measures that wh1ch was 1ntended.,

“_Work Satlsfactlon Index- = A measure comprlsed of several d" fVQQ
questlonnalre items which represents the voluntegrs’ - . Lo

‘f-overall sat1sfact10n w1th thelrfprlmarv job%(qee paqe'
.-II 2) : : o

e

-
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2) non—response bias' analysis, 3) Best. PFriendship and’ Work
Satlsfactlon dndex constructlon, 4) JOb code cateqorles..
: ‘ ."-." S s ’ . .

SURVEY DESIGN QUESTIONNAIRE DISTRIBUTION AND DATA ANALYSIS

The study was’ deslgned as-a: 51nqle adm1n1strat10n, cross-'

teeré * Because a- almllar survey had. been adm1n1stered one.

between f1rst-year l975 and second-year 1976 respondents. - .
Results from 1975 also prov1ded some normatlve~1nformat10n.

Questlonnalres were anonymous in order to reduce b1as on
‘poténtially sensitive items about social relatlonshlos with
" host - country: people, ratrmqs of agency superv1slon and . Peace

’ Corps support work satlsfactlon and psvychological” well—belnq.

The complete -anonymity of the. queStlonnalres precluded. the -
" ma111ng of follow-up questloﬁnalres tq non respondents. .

.- -

v

LA suff1c1ent number of questlonnlares, follow—up letters,
el malllnq envelopes,.and return” evvelopes were sent 'in bulk’ .
‘to” each Country Director- by dlplomatlc pouch:, - Country A

D1rectors were reQuested to ,80" the fdllow1nq- ST T

N
oA *

Lie address and send an envelooe COntalnlnq:a auest10nna1§e,~

" a-cover letter and’ a stamped return envelope to each
*“zvolunteer in countrv, L R - :
. A y o . o ’.'t-"' ) . -
I ~Q.';send a follow -up letter about one wedk after the flrst
.., .- - - 'mailing.'to. ‘thank those. who" had returned completed .
. .~ . Questionnaires and remind others to ‘domplete ‘their '
, questlonnalres as soon as pos31ble, and T R

-

»,
Y ’send seale_{

'.;n bulk Vl 1olomat1c oouch

K
»_.'r

5¢¢ Nhen c0mpleted questlonnalres were rece1ved in Washlnoton,
?“A’ they were coded, kevpunched,.verlf;ed, checked, labeleérand
‘organized’into a° ‘systems ‘file -for the: Statlstlcal Packaqe
“for %*the Social Sciences (SPSS).  Letters .accompanying: ques-;

'tlonnalres were number ed to.: correspond to questlonnalre num—f-

bers, Tead ‘to determine if they corrected 1nformatlon qlven_
~in. the questlonnalre, and, those which: needed resnonse, .o
were forwarded to approprlate off1ces.,~' . S

»e RIS _' ., 66,

. :iThlS appendlx cons1sts of f0ur parts. l) supplemental 1nﬁor-r‘ii
-{‘ mation: about deslgn, d1str1but10n,-and analysis of- the survey,j

sectlonal survey of the univécrse. of active Peace Corps volun=-

Al PN
I

year earller, there was some ooportunlty for. cohort analyslsﬁ -

3ompleted quest10nna1res back to washlnqtonv*“
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J'\Data;énaly81s was done exclus1velv w1th SPSS verslon 7/and

'dh,. CSS¢. the’ cOnversatlonal version. of the SPSS, .package’.. Most ””J~”fx.
o gdata presented 1n ‘this report .is - from- baslc stat1st1ca1 s
itechn1ques such- as cross tabulat1ons and one way: analysls

”“of vaflance..y~~',;po$t-v‘ AR : R ‘._mﬁfﬂf

. . : a:f'&x
Cr05s tabulgtlons show the relationshlp of one cateqorlcal
. .Vartable to '@nother in Dercentaqe tébkes, » Chi square; Statls-'
gy _“a;ticS\were USed to determine s1qn1f1cance and: qamma statlstlcs
,fp"w,were used to determ1ne the maqnltude of assoc1at10ns_ A
e T e L ¢ 6 I
LI :One ‘way analy81s of Varlance was used to netermlne 1f there
were 51gn1f1cant dlfferences on_mean- Scores of a‘'dependent’
s ..varjable among" qroﬁos of respondents - Fot ‘example it. was
X gﬁ._used 't determine if. there were’ s1gn1f1cant dlfferences _
e ‘between males. ‘and females. on their mean. scores on: the Workf A
hfSatlsfactlon Index.; Slhce larqe dlfferences 1n the number~'w”u“
.of #volunteers" ‘among - categories of the cateqorlcal varlable-w"
could Droduce incorreéct calculations of . 51qn1f1cance, care .
.. was- taken to examine. ﬁ%r homoqenelty of varianceé within the'
'categorlcah varlable.EWhenever the . variance of a cateqory ¥ .
. .with'a small number - oﬁ%volunteers “was .large, cautlon was used
in, 1nterpret1nq a 51ghiflcant finding. 'v,.a__.- o
. I & L ) : -
More soph1st1cated analys1s technlques were used to determ1ne O
‘ CAif: s1mple associations: (no ed’ through,elther cross tabulatlons ‘
.. or one-way analys1s of . varlanpe) were.. SprlOU§ These tech~ e
“ .+ .’niques -ingluded‘N-way analysis, of variance with multlnle ' ‘
~~.+  classification ané&xﬁqs,;oartlal correlqtlons, and .cross

" .. tabulations with more than: two Varlables w1th partlal gamma ' ;iiﬂ
Sl stat1st1cs. _ g T I R L S
o E . ‘,." ‘~ ¥ ‘. e m Lo R . . ) ‘
':"‘“Partlcular care ‘was. also»q1ven to? the examlnatlon pf two—wav s

o 1nteractIon effects with “Péace Cof%s regionr and: sector as ‘“%-f'
‘. the' third variables. The most im rtant f&ndlnq from éhls '
v };analys1s are noted~in Sectlon ilgPas reqlonaL 5 sector '
. 'diffeérences in two -variable relationshlos Appendlx D. of th1s
“3jrepont shows the results of the 1nteract10n analysls.\:a'

.
'
- fa . .
e -

\ ANALYbIS OF NON RESPONSEnBIAS I A
o RYC Lo e i SRS
e '1Thouqh ouestlonnarres were sent to ald Peace Coros Country i
" Directors for d1str1but10n to -all, active volunteers, coleeted
'vquestlonnalﬁes were recelved from only 62%°of  the averaage. o
’ffnumber ‘of volunteers in' the. fleld—duﬁlnq ‘the' three months- of&' :
viadmlnbstratlona A 70% Ee%odnse rate would be\con51de;ed ou1te.5

9*\];good for .a malled survei@mhth one follow—uo letter 1n the Uag
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"-survey would ﬁlnlmaliy examine the major 1ndenendent .and: de—h”

.'-:.' ", .‘ ! . .- .“'

Since - a non—response follow -up survev could not be conducted}u

'a'_,

" “the par't of the volunteers.;f"

o
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‘t"for the sllqhtly 1ower than f;'f.. )

Many factors could cCo”
hoped for: response raﬁe he second ‘annual questionndire; - .
Amonq ‘these: are: (D) loqlstlcs d1ff1cult1es involving mail- -
~'ings between Wa hington - a d ‘the . Country offlce, between the .

Country offlce a 4 volunteers; between’ volunteers and ‘the- »'f

Country offlce,,and ‘between: the " Cduntrv offlce and Washlnqton,
:and (2 refusal to fill out ~and mall thé questlonnalres on

>

Whatever the reason for nonresoonse it may ‘mean that

:“generallzatlon of ‘the results/of the survey to all: volunteers
i

is: 1nva%1dx Thefefore,'lt i ncumbent ‘upon - the knvesthator
~to’ try. to determlne if there Aare differences’ between™ resoond—
‘ents and. hon~resoohdents Slnce questlonnalres were’ fllled

-out am)nymously, it “was naqt: Doss1ble to . 1nterv1ew a sample

‘of non- resoondents to find out if they - were dlfferent ~from f‘
respondents in“any systematlc way.’ Usually such - a follow-up

pendént var;ables 1n the- studv.j

Jtwo- alternatlve aporoaches for the - estfmatlon of non=f sionse

. blas were: used.- Thev were~-(l) ‘compar ison af: resoonden s.to
. off1c1al Peace Coros statistics for:all’ volunteers on .4 small

number - of* volunteer: backaround. variable$ ‘which -are . rel'ably
reported on the Peace Corps " masterflleJ-and 2y Comoarlson

s of! resoonses from countrles w1th h1qh and low response rates.u R

S AT . . e i - s ¥

s . .. e e e . . L . EE
o N P o P Lt . S B 5.
FJ. . 3, . - . PR Lo . . T

Comparlsdns of Respondeﬁts torthe Masterf1le.:

,.o

KX

Data were. only avallable for a comoarlson of survey and

"f off1c1al 'statistics on . reqaonal d1str1butlons and. on"three,f~'
other varlableSh—averaqe ‘aqe, percent:* male,-and.oercent 5 4 =
',51nqle._ These comoarmsons areshown.in Table B-1. The A

a

comparlsons of  survey and OffIClal statistics. tend to show -
conslderable similarities ‘in the distr ibution of volunteers
across-: regions &nd on. volunteer haCkground proflles, both .

across. and. w1th1n req1ons. The relatlvelv small dlfferencesf

- between survey and off1c1al stat1st1cs could be  due* e1ther'.,
.- t0~ non- response bias or. to-the fact ‘thdt the three-month T“*
51mple average of the off1c1al flquréﬁ,ls not’ an accuratelv

- welighted estimate of the true.timé pet iod’ over whlch §
volunteers cdmpleted the questlonnaLres e a0 fh-eﬂ”,




S fCGMBARISON BEmwaam sURVEx RESPONDENTSvAND S
N ALL VDLHNTEERS oN SELECTED.BACKGROUND VARIA@LES‘

"ﬁ’?;‘;f Lath Ame;lca CoE ,
@, NaNERP .

MEAN AGE

.. ’.

World*Wldé i

ST Afflca B el
"JFLQ77’: Latln\Ame;{ca o
SR NANEAP oAl

L -‘_ : ST .
N N I

%“MALE VO&UNTEERS L

4

\.'

World Nl&e

o \ »
65%‘* e e .
;58%~2H A

5335 ,f _flgures taken from . the Peace Corps Masterfile S L
'fa-j Tor the mOnths of Julv thrquqh Séotember 1976 ST




'{' Comparlson of,quh and Low Resnonse Rate Countrles T e

'

!

\Where were. large dlfferences in the- resoonsé“rate by countrv.
- Low - response rates may have been caused by many factors _ .
. 1nclud1ng. delayed" arrival of questlonnalres to sOome countrles{
-f;arrlval of questionnaires. in some countries at timfes when : :
. 'volunteers tended ‘not: to .be at ‘their sites, -distr ibution -
-, dlfflcultles within."some countries due eith L to poor.m 11
.. systems or la of. diligence by ‘in- country s ‘aff, or di fferences*;
Ceint volunteer~ t1vat10n for fllllnq out the. questlonnalre

,‘i. \Hr
h

f-.,g. ﬁ“$ v " TABLE B- 2 L
w&ﬁﬁi‘icu AND LOW RESPONSE RATE COUNTRIES e
"HIGH. RESPONSE-—RA'I;.E %UNTRIES . LOW RESPONbE RATE COUNTRIES
RESPUNSE aw RESPONSE WRVEY S
. COUNTRY . RATE * COUNTRY - ,RA’PE "N '

e A ST S e s
Nepal " .. 84% Tunisia "-: : '28% 28 .
Bahfain =~ L71% T Afghanistan - 333 . 17 ;
Oman '~ 100%: - 16 .- Morocco -- - 518 = 4¢

fFRiji ' . .80% - 90 - "Yemen ‘. - 67% " 30 i
Solomon TsT - 88% :..-23 - Micronesia 68% - - 80, .
Korea _ 85% :'120‘ Tfonga- L sg% 42 R
‘Thailand - - 79% 118, Malavsia S o6lz . 141 -
 Brazil . - L9748 0. 73 W, samoa. .. 58% " .'sg
74 ,Chile - s ' 78% " 43 . Philidpinés ' 51% .. 170 .

~'Costa Riea - . 70% . .85 | .Cnlombia. ° 64% . - - 95 .

. El Salvador . " .76% 76 -50@1n1can Rep. . 62% . + .43 .
‘Honduras = . 75% 109 - Ecuador T, 538 . 86 .

.:Paraguav - \'82% .- 44 - Guatemala o 60¥ L 5 .62

. Belize: -~ . = . 74% . 32 . . Nicaraqua - . . 40% . .. 50
Lesotho *. = - 90% 71 ~Jamaica - S A7% . 46

~ Gambia. . . ges 19 - 'E. Caribbean 67% -106

' Sierra 'Leone - - 83% ‘ 71 " Kenya . - S 62% . 139,'.

' Liberia . = 71% - .'133 F“Botswan'a- o 51% 60 . L
Cent.-Af. Emo. 75% = 15 . .Ghana - . . 48% ",4}.l St

+ - Gabon- - .. 74% . - 17 'Swa21land « . - 68% . - 76.-. E

. Benin n 77% .34 - Zaire S 48% 59_ ;

.~ Ivory Coast 76% 34 . Ethiopia - . 318 - 4

’Mauritania ' -100%+ 5 . Chag .- "~ 558 i7~';g;

- Niger. "~ . 100%+. . .59 .Senegal _ ©53% - - 31 -
Togo - 908 10 'Upper volta - 47%. - ‘.27 -
e . . s Mall . 63% - .10 s

) .% " e ~Cameroon T 44%' e 3400
- NOTE: pre followxng countrles ere echuded from the ana{vcls. g
. because @f the small size of" tﬁs oroqrams Malta, India,"’ REION
' Malaw1, Venezuela, and Seychelles. -For this Table, resnonse
, rates aqe calculat€d based on Auqust 31 Masterﬁlle flanes.
- ¢ - ’
) 70 v L

v )
97




It was reasoned that dlfferences between h1qh and/low re—V ,
sponse -rate- countr1es (listed in Table Br2) on major depend—.:
ent variables would indicate: a serious. non—response bias *
which would- make interpretatlon of survey results more d1f—

f1cult g. —_— -,- : g
A compar1son of.low and h1gh responserrate cohntrles reyealed
no significant differences at' the .0l level on the three - ; v
. principal- dependent. var1ables used in this. neport,.namely
. “the Work Satisfaction Index, the, Fr1endsh1p Imdex, .and.the "
vx" Psycholog19a1 Well- Be1ng Inggx. These Findings do’not 1nd1cate -
Qg"' that there™is no non-responsg bias-in the dependent measures- L

‘they only tend to leSsen tn fear that there is one

. P ' ' .,. M_ 3 2 o :
, Q\umhere were some. s1gn1f1cant d1fferences between h1gh and low
o *~response rate countries. Volunteers in low response-rate
-countries -tended ‘to. report shorter..pre- serv1ce training, lower
‘current . language scores, less.satisfactybn with their pre-
~f service training (bdsed on an- 1ndex of guestlons 29D, 29E,:
.. and 29F) and less. sat1sfact10n With the ‘resources. avallable ,
for - them:. to do’their jobs (based ‘on-'an 1ndex~of que;plons 29H,_'
291, and QQJ) These f1nd1nqs are shown 1n Table B-3. - '

3; ‘ DIFFERENCES BETWEEN LOW AND Hqu RESPONSE—RATE COUNTRIES

“ , \l S (;OUNTRY RESPONSE RATEi

te '.—____“Ej”‘s&"jm‘ S 5. | s HIGH L Low..

ff;b~_ Average Weeks.of Pre Serv1ce Tra1n1ng 'T[; 8 8**ﬁ .fﬁfw7;92
A | Current Average Language Score o; ll p01nt B i,:_f'::#\ o
5_3_: scale (Questlon 24B) N ::. ﬂ xa*f t6ﬂ4fj.j;..$”5€p'

vf'fd‘h Pre*Serv1ce Tra1n1ng Satlsfactlon (Questlons [ .

29D 29E, and  29F comb1ned)
Sat1sfactlon with Resources-for ]Ob

: (QUestlons 29&- 291, and 29J comblnéd ;a5506*~j;f4;;f4©5;’

SR o 482

D
.
«,

. ’%& * P = -002#' )

¥

- s "‘?_‘ ** p < .001 A . ;
b The meaSures 11sted in: Tabl ‘B- 3 tend tp he 1nd1cators whlch
~could readily- be affected by the quality of in- country £ “_
“ management of the. programs.  For example, it- mlght ‘be expected :
‘that a country with an 1nsu§f1c1ent~staff to volunteer ratlo o
' . 9. e o . e
B L. : - - -.‘ ° )
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:would haVe low ‘mean scores on the 1nd1cators The fact th IR
it is the low nesoonse rate countr1es that have thef&ow mean; .
‘scores sugqests that less efficient in- 00uhtry management mav |
have resulted in less eff1c1ent d1str1butlon and,collectlon fﬁ"
of ouestlonnalres : IR

f ' ‘ R ""'_ ST NNG -
Howeyer, whatever the reason for the deferences 1n response
~ rates, it 1s somewhat comfortlnq ‘to know that: there are no . Y
=_s1qn1f1cant dlfferences betwean low and high resoonseerate ':'7'3.
"countr1es on-. the ma]or deoendent var1ables used 1n thls studv.u
: ER /a,_ ) /» [
Work Satlsfaotlon and Fr1endsh1p Ind1ces ConstrUctlon e
< RS N g
=-_The Work atisfa tion and Best Fr1endsh1p Ind1ces are. based
- on two" sets of ;gmantlc dlfferentlal tyve- 1te§s (See™ Apoendlx

. E, Quesblons 31 and’'32). Initial factor analyges - whi

,1ncluded“these tems and others related to k satj factlon
- and social rela 1onsh1ps with host country nationals revealed - = ..
-seyeral underly ng’factors. The- final  factor analysls conta1n-14/”
ing twelwy: te S. produced two. factors .accounting for 59.4° I

' he /var iance. The first of these faétors. was - labeledﬁ-'
es enfiship Index and the secomd ' the Work Satisfacti
nde’x'.//\_~ 3 actual 1tems 1ncluded are. shdwn in Table B— ’
SN

'r sube~
Sclences

actorinq procedure used was the. or1nc1pal fac
zogr am_ of the .Statistical ‘'Packade for the Soci
(Spss). “ An obllque rotation (delta = 0) of e 1n1t1al
,ffactor matrix was oerformed rather than tradltlonal
ﬂverlmax rotation since (1) it was ‘assu 'd.that;the'two
structs ‘bBeing measured’ would in realdt : 'related Q\
-.and (2)vthe oblique rotation pro; ek pattern '
Tloadlnqs. ‘The factor wvattern matrlx 1s also or ented in
.'Tab“leB4.' L | 2

1

o g : 'yﬁ ”7‘7 ,
In addltlon ‘the table shows thab the f tors were verv.;‘.

Vustable within® subpopulatlons (eac “the ~three Peace/CorDS“
;reglons) an in* other samples Y ther samoles were, from
wPéace Cor.ps Countrv Proqram Evaluatlons. These in= guntry’ .
‘evaluations 1nvolved pérsonal’ interviews with volunteers in .
10\countr1es over a" six month..per iod. Before the 1nterv1ews,_
volunteers fllled out/”Data ‘Bheets: which. contalned ‘the items
- which: make "up the Work Satlsfactlon and Best® Frlendshlo L
'ﬂlnolces., Data from the 19 ‘country evaluatlons weére agaregated
“and a fact L. anal s1s ‘was oerformed The\verv hloh level of
_stab111tyﬂv actor analyses is evidence - that* the ‘qood
1nternalgcon31stency of the 1nd1ces 1s qenerallzable bevond
f;'the cur’ ‘nt SEUdy R : oo " S ’ A

\.

a

. /'-.

;~;Table B S'ptesents the factdr score coeff1c1ents whlch were
oi.uSed to create the 1nd1ce§ Each igdew was standard17ed to

U T , . T : o . . .
7 ‘f_, P . . . . - i - L. . ‘o
. . N 5. , L. A . . . i o .

. . ’ . : g .
/ '
A .
.
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ol L R TABLE B

o
ot FACIUR PATPERN MATRICES FRm ANALYSIS EOR mRK SATISFACI‘I(N
r~~-?“ | o Ty T ,
‘,wg—mmmwﬁmmmm—elmmwm — 21D, AN wmmaa\mmw,
- Entite. 7 Latin o EVALOATION - Entire’ o in EVALUATION
WMMSW@MmmmmaW DM[MSmmeL«maWW mm_
3D 0ls 0.0% g B

C30C 20,020 0,009 0044 <0
318 00?6 0.087 0,125 (og7. -,
30,003 0,003 0,010\ 0,009

360,031 0,005 0,053 ¢
W -0.000 Uin2 0.006
L3 0,687 -0,694 10,209 <
3B 0le36e, 088 0,833 . o
30 '-o 698, 0697 -0.686 . 0,715 ST,
3D 0,506 0,583 0.59%. 0.612 ¢ 51300 -,
: 32{«,, 0819 0.833 0.803." 0,830 08 g0 o)
3 0672 .67 0/10 0,648 ‘2.0-6'73‘ .03

| ncron I" BEST FRIENDSHIP INDEX
|

0 0817.,.‘-..

0.6 . 0,632,
" -o 532 - -0,523. -,
L 0TI0 10,700 -5
0.3 6,783 *
TRIB 0715 0,737+ <0, 641, -
" =0,018 - =0,00] 0.008*-0,022- " 035, %
0,018 0,03 .ro,oos.. 0,03 . 0,005
0.017,0.055 0,006 0.10p
- =0.090% =0,043 - -0,042 -0.3004_ N
0025 0,002 ‘0,016

0059:1 «0009 0.03

1

TABLE B-5

‘\

o RcmoR sCOkE-;'QOEFFICIENrs EOR WDRK SATISFACI’ION A0 BT FRI;?’DSHIP INDICES
" X / | o | :‘f QUESTION FRIEND‘S#]IP WORK SATISFACPION |

R ..w31A: o, 012 | j;”‘ 0197 o |

B L >f3lC,: g I;-o 05 0.4 S

R ST ,'-f;- C3LE 000 /, -0.115 - ,‘;fQ«_j AP N

e '.'Jff AR 0 / / Lt -

e e  €. KON RN

I 31H 00 , ) Co
ST B g

| ,';~p;016' S -

g =002

=0.011
0,005
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. have a: mean\of 500‘and a standard dev1at10n of 100

Analysls ~%"type of prlmary act1v1tv or“job"was§§h;uaht

o

v Work Chteqorles

tofbe very basic 1nformat10n~wh1ch would be. useful{l\at all -
Xevels of" Peace Corps. management. However , ‘a’ shor uestlon-')}
'u_naire developed with limited.resources ‘could not be. expected'fy
to ‘produce: accurate. activity. cateqo/zes - The best av: ailable - .
..list of volunteer activities: was ‘the’ Peace[Corps 'Job -Codes™ '
(paoe '2,0f *the quést10nna1re) © These cateqories: allow e
c1a351f1cat10n on only one d1men51on.¢ ‘Fur thefmore” no ‘infor-. -
: matlo"ls avallable on. whethér or not. the-scheme is e1ther .
: e{clu vVesor. exhaustlve.- The rellabllty of §elf codanq 1nto
the scheme ("also unknown. .

‘. . 3 '."“l'

An add‘tlonal nroblem was encountered when the analys1s plan
‘was deve oped. Clearly the 76 cateqorles could not - bé 2
.‘meanﬁngfully co}pared and the five. trad1t10nal Peace Coros
sectors are not - sufflclentlv homogen ous t0. permit very. .
meanlanul comoaratlve analysis. ' Singe po: priincinle” ex1sted
for "grouping - the~codes:1nto a reasonable numb¥¢g. o 'cateqorles \ T
A»a seatwof -the*~ pants approach was taken. \'A,'series of inter-- ..
~.views was conducted with- peoole familier with Peace Corps; pro— '
gramming to find out their opinions abott ‘how: to cateqorlzef;
- the codes.”' The varlous,comments were cons1dered and a cate-'
gorlzatlon scheme- with 2) substantive categor ies ‘was - devised,
“No - category was permltted to have fewer than 25: respondents.
_ The category t1t1eS\and -the. work code numbers wh1ch thev.
encompass .are shown 1nvthe follow1nq table. - The: codes as
-ated with’ the numbers Can be found on page 2 of the “‘

A

na1re. , L R ._,i N . A N f?}

\ B | TABLE B-6 R

' COMPOSITION AND'’ PER\.ENT QF VQ&UNTEERS AN EACH, WORK«CATEGORY
CATEGORY NAME .. ' CODE Nums " N pERcENT | "
Aqr1cultural EXtGﬂSlOU)ui; ;" _ o .. 236 -, 7.9 O
Cooperatives 7,8,9,20;21, A s 90 3.0 -
‘Ag. & Geoloqlcal ReseaE/» 4,5, 14 19 ST 212" 7.1 v

- Rural Communlty Develrcment 10111 12~ PR 99 . 3.3 0. '

- Irrigation, water, #&lls . 15 Co T AT »-.57 1.9
Environment/Parks 17,18 -0 BN . 79 2.7

 Small- Businesg” 23,26,27 ~ ., B3 1.8 -
*Business § P blic Management 24, 25 28q29‘30 - . 40 7 1.3 )
‘Pre- & E¥€mentary’Education: ‘3], 32 SR ) B 2.7 -

ath _# Science ‘Education = .10° - o . 375, +.12.6

0 ', ish (TEFL/TESL) Educatlon 34 35936 37 - 399 13.4. _

wmctner Education- z38”40 46,49,55, 1377 . 372 1205
Uiversity: Teach1na & Teacher Qralnﬁnq 39;50 ','150_ 5.0 1

(contlnued on next paqé)

-~ ._ - 7’4 .‘ '. '.:‘.:'.: N "1 »




‘JZQ;ﬁ . .cdﬁE*NUMBERS' N

'uAdmlnlstratlon & Gu1dance 47 48 O Y S
v Para-medical SerV1ces 51,52 A T A
* - Professionak Health f53 54, 56 , A 126
' Child. Health -57; 58 ° sl © o 121
. .Sanitation (& Dlsease Cmntrol 59 60 - . "\“g- 81
~ % Prban Develobpment & Public Works_ 61-65 70 .93
Urban Community Development :\71 74 R 42 T
‘Utban Trades 66 69 TN o : ";.-““-44.
, NONE" .~ 75 ... e L, e
7‘0ther 76.

£y

= Oy UTs = =3 = B 0 O

.0
a
‘g
-2
3
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T - . coe e et
g REGIONAL AND SECTOR DIFFERENCES =
I}t is possible that. a'f ding, such as a differénce between -
“two groups-of:volunteers is“not the "same within each sector . .
or w1thinﬂeach.regi0n._'When_ﬁhisFDCCurs,it is difficult to +—
. "~—interpret the results. To defermifie if such interactions = .-
4 exist, each of the’' major findings of ' this report was tested ‘
- within each region and sector.~~Wherefmajor,problems;here',’* S
encountered, they_wekead}scu§sed~in the main body of the - Y
repért. This appendix Higbusses,other sector’ and regijon . B
differences. - SR ' - S

e ?ablng—ljillustrates the relationship between the Best .
~Friendship Index and the age of the.volunteer- within each
.region. Only.in Latin Ameriga is tHere a relationship which :

K approdches_siqnificance, (0. ,0008). gln the other regionsyf '
- there is‘noFsiqnificangjrelatiOnshini,etweenfaqe.ét the

beginnipg of service'and the Best ?ciendsh;p~1ndék. PR

-

| o |

S mHBLE C-1 . o
H . B ! . o ‘ . Y

‘. THE RELATIONSHIP-BETWEEN THE BEST FRIENDSHIP INDEX o -

\ e AGE AT THE BEGINNING.OF. TRAINING ~FOR EACH REGION = - .

‘,g' :'.,.;REGION‘ ‘T' <

1

s

+ - Age at beginning "> NANEAP - Latin' " Africa
of "Mraining - ... .« 4. - Bmerica } o
20-22. years . 531 5220 481

. 23-25 years - - .- 505 o rs11. S 497

- 26-30 years '~ . . . 504 o485 - 472,

31'+ 'years - - - 492 - " 498 512 .o

-significance- P L5729 "p .0008 p 0016

Table -€-2 represents EheJrelationship between -the Best”
.. Friendship Index and'the;volunféer!s,primaryzmotive for
 becomming, a Peace Corps volunteer within each region. . s
. There.was a statistically significa@t.relationship:between B _
- the yolunteers' reYtations with their best host country friends
- and the volunteers'-primary motive for jo'ining the "Peace Corps ..
,~on;y-in.Aﬁ:ica;' In:Africa, only thoSe'volunteers who iPined

“* Written bY‘Jamés'RdbeFEs?;' e } e

76103




k) . N

for. “altru1stic reasons had scores on the Begt Frlendshlo '
-~ . Index which were above the wor ld Wide average. Volunteers
* - who' joined for - all other reasons wefe below the averaqe,‘and
.. those who joined -to advance. .their. careexs -had the lowest ‘score
' on the Best: Frlendshlo ;gdex of all, the Afrlcan volunteers.

. “
“
b L . s .
a .

o . -

R TABL-E-C-Z R SR
S . K - s
THE RELATIONSHIP BETWEEN THE BEST FRIENDSHIP INDEX AND THE
’ PRIMARY MOTIVE FOR JOINING PEACE CORPS FOR EACH REGION ..

Dy
N

oL L ].u}” RN . REGION L
LI VL S T
T e RN Latin = .
‘“Primary'motive : . j;NANEAP " - America Africa
- ‘ ‘ P S
Help (or share Sklll .. .507. ..~ 512- ° © 506,
. Travel, personaL.qrowth . soo . 496 . 480 .
Interest 1n.fore1qn N ,,_' I L
.. cultures : . 510 - 520 o 492
. Career advancement ¢.47/"f - 501 o 452
.. Other T o : 516 . - -478 477
Significance ' p .1326  p .0316 - p .0000

. ?AJ

. N v - .
R T - R

The relatlonshlp between marltal status ‘and Psvcholoqlcal
Well- -Being also differs. between region. . 'Volunteers who are
: - married or formerly married in. Lat1n Amer ita or .Africa have
8 s1qn1flcantly hlgher -scores on the: Psvcholoqlcal Well ‘Being. .
Index than gingle volunteers. This ‘is not the case \in' NANEAP
. where the vglunteer S marital status’  is not s1qn1f1cantlv
- - related to the Psvcholoqlcal Well Be1nq Index as - seen 1n-
x Table C- 3. ‘ *
B - ' ' TABLE c—3

b

€

"THE RELATIONSHIP BETWEEN PSYCHOLOGICAL WELL- BEING AND .'.
: : ' MARITAL STATUS FOR EACH REGION

T
-

REGION
 Marital Status.  NANEAP  America: . Africa .
Single - . 487 ‘500_"’.,* © 495
Married = - 506 . ©.513 7 . 538
.Fog\erlv marrled -ééls - - 543 563
'Slgnlflcance ,,i 12N 2054 '°b..0061 y pv4.0003:




The relatlonshlo between the Best Frlendshlo Index and whether
or’ not the volunteer lived with a host country family durina
‘ftralnlnq diffets. across: the three - major work sectorsg.. As -
‘Table 'C-4 shows,: 'living. with a host country famlly durino ) ,
f.tra; ing has .nd relatlonshlp with the wvolunteers’ Best Frrénd—».
. 'ship. Index score for volunteers in: agriculture projects .and -
- for volunteers in health " Living with a host country famllv L
' " during tralnlnq does show. a significant relatlonshlo with™
" " the Best Frinedship Index for ‘volunteers in. Educatlon An
'impllcatlon of this is. that to increase goals®2 and 3 accom— -
‘pllshment, volunteers in Education should live with host
country famllles durlnq tralnlnq.

. _ . -
TAELE T
' THE' RELATIONSHIP BETWLEN THE BEST FRIENDSHIP INDEX -
~ AND NHETHER OR NOT THE VOLUNTEER LIVED. WITH A HOST COUNTRY
o FAMILY DURING TRAINING FOR EACH MAJOR WORK SECTOR
| ‘.' a _', o - 'SECTOR ".r oo
" . Lived with.a”HC R X SR
- family during training ' Aqriculture I~-Edu¢at;on ~Health
- “tyes - ..rsp0 . 512 51T
SN0 T 501 1.490° L 505
Significance. . o .8498 '~ p 0001 - p 1813
. _ TN o “ T -\.
. ) - ;g
. ‘ ! . X ‘/‘ ‘.~
Y o
o | ’ ~ K ” .
| a ;l ' ~ '
- 78 o ) SIS

: I‘U;-’ fl\iE,”lijs.;:».”




. . . +

" APPENDIX D: . -
_COUNTRY PROGRAM - .
" PROFILE :

NI

Q@ .o L T e L

ERIC

Aruitoxt provided by Eic:



Lo *”-;;f ' APPENDIX D ,_ f'gq‘ T

SN COUNTRY PROGRAM PROFILE

T
T

: 7, \-' o ‘ ‘ ' o
uThe Country Proqmam Profile -is a- tabulatlon oﬁ the re-*
- sponses of the- volunteers:}n -each country.to ‘the Second } =
- ‘Annual Pgace. Corps Questlehnaire. * This package pr esents -
the results for 'each region. It was dlstrlbuted ‘to oroqram
staff in December , 1976, A copy is’ ava11ab1e in® the .. - -
'DiVls1on of Evaluation/OPP;" .The results are’ summarlzed 3
into" 34 separatefltems Each item'is briefly descr1bed ;'/
“in: the table.‘ The - appendlx provides ‘a blank. ‘copy. .of ‘the
form which supplies. a more. detailed explanatlon of items, -

. -references exact question word1nq, and- orov1des add1t10nar
'Vdetalls about the survey .

7The fo110w1nq'procedure should helo vou 1nterpret ‘and

a_make better ‘use of . the 1nformat1on prov1ded in- the Country
;Program Proflle. ' : ‘ :

F1rst, do a general rev1ew of the ent1re packaqe
< _'1. 'Rev1ew the format of the table. 'Note that items
L ‘,have been. geouped' in‘to five ‘tategories. ' For each"
.- item, data from the 1976 questjonnaire id ‘presented
~ for ‘each reglon -and Peace ‘Corps world—w1de.3'
2:\’Rev1ew the 1nfdrmat1on prov1ded in- the anoendlx on
. data sources, number . of respondents, responsi-.:.
. 'b111ties, definition.of terms; and item explanatlon.
-~ - To find exact question word1nq refer to the attached
Q_; cooy of the 1976 ouestiodnalre.
Second, 1dent1fy ind1cators of req1onal strenqth and weak—.
. ‘nesses. ;..J_ . /”‘ . :
7;ir'nFor each 1tem on the Country Proqram Proflle, examlne
..~ “the score (oercentaqe, average median, an average
. . index score)’ for your region and compare. it to those

“Mof the other req1ons and- to WOrld -wide scores.'

2, Note that thére may be larqe d1ferences w1th1n your
. - .. région. Such d1fferences can be ‘'examined by - comparlnq
-_‘ff ‘ ~:resu1ts on Lnd1v1dual Country Proqram Profile; '*;;
Scores ‘on the Job Sat1sfact10n and Soc1al Relatlons Indlces
“have been corrected and: renamed the Work Satlsfactlon and

~._§' -\.~

Best Fr1endshlo Ind1ces. o - R N ¢~._'




e ,flfﬁ . PEACE CURes v rn’,.'sj: |
T A COUNTRY PROGRAM PROFILE S A

ﬂi,..'i"_IO Response Rate- ‘64%_‘

CToo 1976 L1976 1976, 1976

'GENERAL INDICATORS R

1. % who feel jbb is very v T Cheooo Y
J. . - useful {034)* I T S
17720 'Avgs ,index sipre on . jOb o
R .sat1sfact10n
3. % who feel. pos1t1vely~towa£8 ‘ Lo S
i . HCNs (Q36) - | T
. 4. Avg. index- score on quallty of TR R e e
*'_PCV/HCN social ; relat10nshIos**_.’ N N Y ;'y“-\\;'
"% PCVs - cdns1der1ng early e ML ;%' E '
vtermln‘t10n (039) ‘ ’ - :
o PRB SERVICE TRAINING IR T T
T S LA T
'='6 § pos1t1ve on lanquaqe R -
. 'tra1n1ng (QZQD) o _ S R T
708 pos1t1ve on technlcal R o -
N 3 tra1n1ng (Q29E). N ST ‘ - '
. 8. %.positive on cross— . : L
.= cyltural- training (Q29F) SRR L T -,
+9. _Avg.. index’ score-on - satlsfac—""fj [ T T PR
.~ - tion ' with pre-service’ training** . . S T
- 10.. "Median post- train1nq FSI - A T L e
. sdore (Q24B) . - Lo et e e S
'111 ;MedIan current FSI score (QZ4C) I

| PﬁbGRAM PLANNING L S LR i
AND DEVELOPMENT .\hl | L R

. < g'_-' N i . - . . LS
. . S -

12 % pos1t1ve on accuracy\bj
. their job descrlptlon (Q29C)

.13 . Avg. No. - Structured hrs. of .
o work per . ‘week (025) '
"14." Avg. No. less_ strUCtuged hrs. o
2. of work pervyeek (Q26 . : .
% PCVs repoctin TOO LITTLE T e
A ¢WOrk at site. ( - "f e -
16 . % PCVs seeing TOO ‘LITTLE work- S R :
for next PCV at same s1te (Q30H) oo s

B

~ -

Q
* See attachment for. descr1ot10ns of . all 1tems. , S .
"* Index scores are comvosites of scores on several. relevant R
questions. They have average scores near 500 and deviations

"~ from the average can be’ 1nterpreted 1n much the same manner
- as college board scores. x RE ¥

-




.~ Country © - - 'Region . IO
i ‘1976 - 1976 1976 = 1976
Cooe ' -~ n= . - n=" . pn=-  p=-
17 % pos1t1ve on eXpandlnq No.~ T S P
- of .PCVs in same:: tvoe of .job. o S L ' : -
T (Q29P) X L R
~.18..% PCVs working w1th HC. e ot RS
o -.counterpart- mare . than once S ., - W
L .a week (Q28Dp) " . o _ - ' T b
.* 19, % positive on amount. of o s
. -.»  PCV input'into Peace Corps ' .= . - S _ : _
")'_programmlng (Q29M) ’, ’ ";'.”' o oy :
'.JPROGRAM\IMPLEMENTATION | o T -
‘20, % PCVs w1th PC . staff contact i
S several t1mes a year or more ‘ o
- 2L, % PCVs  with HC. aqency contact R S S N
' several times a year. or’ more.. .. - 7L - .
©(Q28C) o
22, %.PCVs with on- s1te tra1n1nq . Lo s

.. by ‘Peace Corps staff (Q27B)- o S .J[,5.$v
7 23.°% PCVs with on-site. tralnlnq R 5.
: . by 'HC agency(Q27a) - . L - L

24. % PCVs repor ting. TQO LITTLE PC T a
st ff support and. suoerv1s1on e o
25, % CVs reportlnq TOO LITTLE - e N R }
o HCS agency -support and suoer-'i e
S T " yision (Q30C) : .
26. avg. on satlsfactlon relatlon-; S : o S
__ .ships#x R
'~ 27. Avg.  indéx score-on satlsfactlon_‘u S ]
" . with equipment and supplieg=* . . .. S R

28.; % PCVs satisfied with med1cal

-, . support (Q29N) ;o '
29, % PCVs reporting 11v1ng,allowance
. ,1s TOO- LITTLE (Q30E) ‘

' Y
VOLUNTEER PROFILE . :
- 30 Medlan aqe (QZ)
,31.‘Percent female ™(Q3) Sl e
'32. Median no. of months-of pre- ¢ e T
> service full- ~time wotkneXper-'- T S
~ + ience (Q11) . T R . T
~33. % PCVs in urban s1tes (Q22) S o e
34, %-PCVS who have served one. year o B o o
" or more (Q5) el :

*ﬁSee attachment for descr10t1ons of all items. I e
** Index scores are composites.of -scores on Several. relevant St
<'tquestloms., ‘They have aver age- scores near 500 and dev1at10ns

from the’ averaqe ‘can ‘be rnterpreted in much the- same mannerrlc

o that colleqe ‘board scores are 1nieroreted i I L L
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Iz fData Sources IS -57_.~,\' S 3,' A .-' : f' .
" The. data sources were thé 1976 Second Annual Peace Corps
Questionnaire and the 1975 National Voluntary Serv1ce
- Advisory Council Questlonnalre Data for 1975 are re-
‘ported only at the cpuntry level. and’ only for questlons
. that had the same wo d1ng on the  two questlonnalres...
oy ~Questlonna1res recelved in. Qashlngton after the begLnnlng

"~ . of November- 1976 were not included in the Country Progra -
SEEPA \ ~Profile. o A
. . o

»II.,'Number of- Respondents and Mlss1ng Data

< _ _.‘1'

, ‘The total number of returned questlonnalres for each
_ cdtegory of respondents is ‘listed at the' top of each
... column.  The rate of response for the countrypis the.:
o . “number of responses’ divided by the approxxmatg'number
e of. volunteers in country at: the: time .and is . listed o
» -under ‘the overall I. 0.’ response rate- at the top of. the y
- page.“ In addition to’ missing data. due to ‘nonreturn
of questlonnalres,.there are also missing: responses
. to. individual- items on otherwise complete question-
&% npaires. For most items listed in'the Country Program
o . Proflle” there was missing data on fewer than 5% of
. completed questlonnalres., For- items llsted under '
.. . -Questions 29 and 30, "not appllcable . responses were
'+, .considered to be missing and were not,included_WHen
o "~percentages were calculated Thls is not true for
"'questlon 28. o o _ T o

'The follow1ng 1tems on the Couhtry Program Profile
' had more. than lO%,mlss1ng res ornses: - - .- : ﬁ

-~ "5;;'Early Termlnatlon.. 16 6% m1551ng 1nclud1ng
R those that- answered "Don t Know."
\ S ' : T . ( .
o 8. gTechn;cal Tralnlng;k,l756%-
. '10. Training Satisfaction Index: 16.8%

..16. Work for ﬁekt PCV;‘fl2 5%

"28._ Materlal and Supplles Index.:.16.8%f: .

III. Response blas_' f_*_';' ':'ift_ e ;; _ “_.:
-h%*" It is poss1ble that the survey results for a country do
not accurately reflect the condtlons thereln because .of




REIRT A r~ o

hias assoc1ated Wlth missing responses. Iﬁ‘the report T e .
on worldwide trends, an' analysis will be made.to estimate = ./
: - worldwideé bias. .In-the Country Program Profile, the = //

lunteer Proﬁile"-section prov; ides the -reader ‘'with: ..,
the opportunity to see if the sdrvey results: on .specific: ,'/ﬂ
1tems are consistent with the'- tual 51tuation during K
“the’ period when green Second Annual Peace Corps_ o -
Questionniares were distributed.& Items. - which can be"ﬂ; Coe e
g checked- 1nclude percent femalemz' median age"; "percent. ’
unban" and . "percent ‘in country more- than one ‘year"..
o ‘Any .-comments on ‘the" ‘accuracy of} yhe sample would be
‘,.:‘-vapprec1ated and’ sh3uld beasent t o

/

"— . R ST
co. T ACTION )
P WaSMng'tDn D. C- '2-0_5'?5.' A

f“Iv Defih;tlon of Terms ;.”':'-;!“
. Three statisticai terms used in the Country ro ram
5.v'~ Proflle need clarification.ﬁ S N

Average-"The average 5core on ' a. question or index is
: the mean sc¢ore. ‘That is, the sum of all .
3 .+ 7 ‘scores for -a: country, regioh, or I.O. div1d d
T ~- . by the ‘total number of respondents who - have|
o :~-””..“_answered the question(s) W1th1n thaugarea.,i:
I

in such.a way’ that 50% of . the scores are higher '\
"and 50% are- lower than the median.' It is ubked . .
.~ "when - the average’ (mean) score would be mis<| .
. 'leading. because there are a’ few very extrem
'-scores.;_,auu ; : : :

:< R .Median:‘ﬂA median is the score which: d1v1des 11 scores

‘lp.

-~

S e - . L . L . .
s S \ . R s

: . ) . o L

‘Index: In’five 1nstances in the Country Program Pro-
.  file, 1ndex scores have beén calculated.. Ea'h
.. - of these: 1nd1ces is a composite of the score
S “af several relevant questions. ~Each respond\nt'
: ,;score on-each question in the index has been |-
Sl j,weighted by an amount, calculated- rough a =
Co “statistical proceduxe-called factor. ‘analysis, \-
. a procédure. whHich determines weightéwbased on|
,fqthe relative contribution of - the question to
. the underlying factor or index. .Each regpondent's
weighted score  for--each question in the index. \ :
'.; 1s then summed Thus each respondent is given

I




& “About 68% of -
Lo fof indlvadual volunteers fall -
R : ".?between 4QOTan '€00, . This.is the game’ ;
o ‘_.prpportion that- falls between 4p0 and 600
e .f\”‘.??on coilege board scores..*;

. . o . ) VY

ized SO that the worldwide. 1 \\¥J};

"‘ . : T . ' @
A . o F S ¥

Range of Second .
'and thlrd Quart:.les2

T »

s

"ffiv;s Item Explanatlons g

5. CPP Ttem --*, Itqm Desc]jf'“

- | '1;igf'-,-”\ Percent who answered in. 1f 59 5% - 75 9&\
S j“ Categories. 1 to. 2 of o
U : - Questlon 34, :

e :
CA »

20 The JOb satlé%action 1ndex fﬁ",483_#'515 B
S S ; 1s based prlmarrly fe) Qeﬁn T

. o S _ welghted averagé of -

R " .. - 'ponses to question30G, -
S, w0 .t . 31A,°31C throygh" 313, . and." P

ey 34 See explanation - of.: -_';ﬂgfff;ﬁgx-‘

P s "1n\§ex" above ,for further } s\ ST

Lo det ilsi. - e NG

R T Percent who answered in ’f? J,7§}6%}e 89.3% "
CoT e T categorles 1 to 3 of Ques— e T
s tlon 36 & , _ PR A

MV_.'f4,3.*[" S %The soo@al relatlonships;fﬂﬁ-feéél_f~Slai’-'f o
X U . o o index ig/based primarily - . . .t o el
V... .- on-aw hted average of - “* -~ . . ..”;,ﬁﬁ

o I responses to. questlonsi.j”
;17/(”“f7f7 EROEER Y (ali parts) and 36

@73~g75; nfnﬁi .Percent whoxanswered in f[ L 3;;£15-9,1%
L C ' > . categorles\l or 2 on. . S

L

Vo 'Questlon 39@; R ':.. S

t.
om .

S ,,'mPercent who answered in. ';..f.51Q5%‘-;7§;1§
v - - . categories l or 2 on . .
- . ‘Question 29D.-

-l/'“Item descrlptlons refer the reader to spec1f1c questlons

. -'in_the attached questionnaire. .

g/l'About 50% of all countries have. scores falllng with _the .

- range noted, About one fourth of all coun ries fal} below .
. the range and about one'fOurth fall above t. o '¥§§* e

R 7 S




; ) . ; .
i - L ——— &
a £ . ) .
e . '; ' S : Lo, [ RN L Loy

.A(P'”‘-'T AR -’ o Range of second - :
CPP Item ‘. Item Descr;ptlonl v '.and third Quartlles2
== R ‘
Y A SR Percent who answered 1n L 25.0% - 53:3%- o
T ot% 0. categoriesl or 2 on. P L
Questlon 29E. L '] S U

.

'8;.=r:f','_,g-P rcent who answered in 7 B1.3% - 52.4% .
t. . ' categdries lor2on ., -/ . A
S EStlon 29Fx. SR S

9.7 . ‘:f The 1ndex of satlsfactlon' 481 - 522 o
o \" with pre-service; ,training . D
S~ .V .. is based primarily.on a V-

R welghﬁed average of the '

" i - . three preceding, ues%;ons . }
.. (29D;29E and 2% ). )
;1013-;‘”£""nSelf-explanatory s

:il;f?wfzzl_ _ Self-explanatory 'i:tfjf“ar

SR T

12070 . f_]Percent who" answered ;n _ "f6.9%i1'57:7%;
S . categories'lior.2:on . o e
Questlon 290. : ﬁ;_r; APREEE S

13. - o ;;Self-explanatory _;_“.- e 217.6 L;34)9«r3;”

;14=?~'f_sjjqw-Self-explanatory St 9.20en1246,

'léﬁdf h ffﬁfPercent who answered in ?20yl%_ 33{08'
S s dcategdries’ 5y 6, or 7 of I oL

"'_Questlon 30G.

Tl6. -Percent‘yho answered in ~ [
i« . . categories 5, 6, Or 710f e

- © :Question: 30H.'_ TN

17. . fA”Wy‘,Percent who answered in "’
LT categories. 1 or*2 in’ L
Questlon 29P. g

figﬂ':»ﬂiaj-'.“Perceﬂt who - answered]%“
A £ categorles 1l 0T 2 onv .
- on- Questlon 2D. .

‘—‘—bm:m

'19; B o Peftent who. answeredfingff
- e - . -categoriés 1 or 2 on [ ) 20

N
[
L]
=
0P
B |
,w-
~)
wn
[
LY

i
(<)
©
PO
@.
P

lZO,; ;.wgﬁsPercent who answered in ‘-v“fj43.5%f , 1]
: - . s categories. 1 to 50on - .7 e
‘ JQuestlon 28A. o -

L. / 0..

-» Lo

-
-h. " c .
Sl ) S e

'.?”-Questlon 29M., R . a ”'_&7{j‘g ¢



. L et "v*s;;;f‘, L. .
o ‘ > T S

, T o 1. % Range.of second:

- _CPP Item ‘_,Item Descrlptlon .- 7 - and-third Quartlles2

v,_]i~21\\\ Percent who answered 1n '- . 52 8%_w 5. 6% '
L categorles L'to 5 J_Z' o :
IR Ion Qdestlon 28C.:j

. » . o . . l/ . , ) ’ ) .‘. Co- ]
224 e Percent answerlng "yes" to . 22.7% - 33.3%8 .
o S Questlon 27B. . R T
23, '{’?"'”Percent answerlng "yes" to 24018
’ PR Questlon 27A..uj,. .. IR

Te

'é4:vf-f-7ﬁlfe'Percent answering . 1n . 40.0%
T categories 5,6, 0or7o0n "

S350 L - Percent answering in ' - " 55,33 - 71.9% -
L * .~ categorims 5, 6, or'7on . - - -
S hQuﬁsti? 30C°. ﬁf“ S .

26. " :° ' The index of satlsfactlon 0 480.- 314 . . -
L with worklng relatldnshlps B
, , 'is primarily'a welghted Vo R
“w .- ‘average of responses .to _' oo e

o ‘questions 24G, 30C,_30G, e
" 3lB, 35 and 36. - :

27, ".4‘The 1ndex of satlsfactlon . 477 - 516 - -
I with equipment and - e
- supplles is ‘primarily a- :
- weighted average of questlons
29H, 29T and-20m, ]
28, * *-Percent angwerlng in" - .  ..59.4% - 85.1% o
-7 " categories 1 and 2 on ]' CLe T LT
e ”'x-Questlon 29N. S e e

N B A AR

‘-29:' ;‘“W;lf' gercent answerlng in . i-S?.Z%iJvSZ.i%; :
v ..categories 5, 6, or 7 T T T e

RS o on Question 30E¢- SR ' R

: 30;':\§H.' “'.Selffegplanatery,. E 't, *; nfj—-aeé-éééxl
. 32, Self#e';{;)'lanat'ory_ co L 9 . ',
Lo | N P S _

... 33. ' percent answering in categorles 35 3%.- 65 4%
: Cowe RRRS § through 4 1n Questlon 22, :

7 PO ; Self-explahatory '“_*f't - 43 8% --61 9%
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‘

sscom) ANNUAL PEACE CORPS QUESTIONNAIRE SRR

" This queshonnulre is’ unonymous Pleuse fill jt ou) as well and completely a$ possible and return it lmmedtutely to your« .

' Pe;u:o Corps office in the en_closecl envqlope The envelope will ramain seuled unhl it arrives ‘in Washington.

'

. Flrst?we neecl to know—ﬁ;‘generul mformutlgn. Pleuse CIRCI.E THE NUMBER corresponcllng to fhe most uccurute

QA

PART

answer or fill in the Blank. - . v -

.
ec 13"
- 2
& 4-5

-
‘¢ 6

A §

e 7

cc 8.

 ¢¢9

o ‘ |olmng lho Peoce. Corps? L —years . _months.
e PR ] . e 2425 e 26-27
“Your oqe is: - . I Y EAER -

SR T et 12 Usmg “the fist bolow, phou.ﬁll in lho blonh with fho :
4Y ur sex is:. ]‘4‘molo 2..famale ~ s . S - "“"'B" ‘°""P°"d'"° to:- :
fo i s T W e 28-29 A. Your MOST RECENT'ﬁoId of nudy slncn ‘hfhh »
o S, o T ‘school’. -

Hove you-ever: . o : S cc,304|- 'B. Your’ moul lmpor’onf work oxporlonu bofon R
-~ YES ‘NO - R o - U : : entering Pooeo Cofpl.' - S -
152 Hed o provuous tour of Peace, Corps sarvice? . 0. NONE = -~ : e - . :
1 2 Chonged counlriev during. your:-present tour? ' " 02, Agncullwe/formmg : o
1. 2  Tronsferred to.o0 new locotion but remained BRI 03. B“"“"’/“°"°"‘i¢’/°“°“"“"ﬂ L
" . withid the country on. you prcsonf tour?- S e '04 E“E"‘“""9/P|°""'"9/°'¢M"¢Wf° -
1. 2.‘ Chpngod your pnmory b on-. your pr”am Coow 05, Fornlry/Fuhnrms/Eorfh, Sciences, .. S
o taur? N . 106, low U T
How Iong hos it bnen since you ﬁnishod your. full’ pre-=. ,07- Moth/ P"Y"“" or b'°'°0i°°| “I.’.M“ -
snrvncn ‘Pgace Corps troining for your prnonl lour? e 08y Mﬁdk‘“‘/““"'“{!?h“'"‘ core . . :
e months, - © . % S © 0 09, Soles 7 L
e m:\ny wulu uf prMerv-co lroihmc dud Yotf s T 10'..S¢crolqnuﬁ'c|orlcol S . -
T . wnolu E 9 S 11, Sedel umncos/humomﬁw S I
: N ’ o .07 7112, Sociel work/mental hoallh o e e
" Wiich of lhn {ollowmg ‘was most rasponsible for your R Y Tooching/educotuon . . ST

4

" 5, *A teacher or odvisor
6. .
7

e 1617 -
ec 1819

10.
cc 21-22

lOa
c«c 23

;:cc' 'Id ‘_

'y ,"_?!;

“ INITIAL injerest in_the Peccc Corpx? (Circlo only ono)

In whol.:owﬂry\o,ro you pr sently u;v'ing? i .. : ' SN How. much full-time Work oxpomnco did you hov. before '

/1. ACTION' ods . L R
2." Peaca Corps recruiter’ . i ot o 15,
3 ‘Former. volunlnr(s) other lhon recrmlou . e ) 16.-

“Articles, baoks or news reports cbout -Pecce Corps . o 170

] L '\
B ) B -t -~
o . . .

‘, Z'. (-

elc)

"Trode (e.g. - mechonic, olomlcion, m)
Unskifled lobor R
Other . . L -

13.; Whnn war'the ﬁm limn you were told whur your SPECIFIC

Other relotive, frlind or ﬂf-‘quom'ﬂﬂ“ e 7 ¢€ 32" Peaca Corps fob ossignment would be?

r.

Oﬂ\or I . KN |

..Boforc 1 oduolly opplied f6 join Peace Col‘pl. )

Technicion (o.q, compulor progromor, Iob fcchmclan, "4

Using, the :olngorln Iimd balow ploon givo lho’num L ) 2‘,"";" 1 ofﬂciolly opplied byt bdo" 1 went imo -
ber orresponding to your: . T . trolning y )
“A PRIMARY mollvalion for ioming Pooco Corps . o 3. During the first holf of "°i"i"° .
B Secondory mativetion for. ]oinlng Peace Corps . . . 4.. During the sacond holf of. ""'“‘“9 ot Co.
;01 Desire ‘to help others o R -5, After troining ended. ' -
-+ .02 Increase. 'ﬂ'.’ﬂ°'l°'f‘?| Uﬂ'd.'""’%di'!g S e 14, Are you NOW dding lho Iob you were- ﬁm aulgnod?
~ 03. Share my. skills oAy BT ec33 1 YES - ¢ n
04.  Adveniure or l'f°"|,'- : IO T 2. 'NO, | requested o’ chungo boforo lroinlng endod
"705. Interest in other cultures , A " . 3. NO, the job wos cancelled/: o
06.: Career advoricement . . Vo o UM 40 NO, leted the ossig t ond look . ,,.w ob. - -
07. ‘Desire to get owoy/think obout ‘V\“"‘ P'“"" b C 5. NO, |. slonod lha job. buf h did’nol ytork oul‘
08. Opporfumty for porsonol growlh ' . I :
: ) S ! : 15. Did jou. live vﬂlh o hosl-eounlry family DURING 'I’RAIN-
09... Olhor i —_—
: g i j T cc 34_ ING?--
How long’ uf’or ydu applied 1o Peoce Corps were you O l ' YES, fhroughouf nolning
Invited to'go into troining? o . - 2. YES, through most of m:inlng
‘ 1. Less. thon 2 mon.lh?_ : R _ ) B - 3. YES, through some of troining ]
-2 215 "'°“"‘f B oL I " 4. NO, but | lived with o NON- hosl-counfry fomily .
3. .6 to 9 months - o L 5. NO, I did not live with a family during frolnlng
"4, 1@10 12 months B T . o : .
" 5 More | : : '|6 Whot i your meritel slofus?
ore thon one 700r . ¢ ;
6.1 can'f romon“nr - 2 cc 35 1. Single . }
- . 2. Morried ta unolhor PCV. f o o )
How many yeors of formol education” (lochmcol or frodo - X “Morried to a non-PCV. " : o
uhd!ﬂ‘ college, grodyote. or professionol #chool) hove C A Scporolod or divorced - g :
you hod SINCE you groduohd from HIGH SCHOOI.? I A WIdowod )
- yocm [ L l7. Are you ° trix . igned to - your '.llh'“
NOTE: Did you groduolo from Mqh school? '_ : cc 36 because: your- spouse h°’ ° i°b flior.?. S )
1:YES 2. NO o Toym 2 R

ERIC

Aruitoxt provided by Eic:

11

L)



ERI

Aruitoxt provided by Eic:

ralning
Building ‘Trades/On-the-Job: Training -

68, Highway/Tronspart ‘Mointenance Ropair ond Connru lqn : -
&9, Electrification -. S .
70. Clvy/loglom:l Plonnlnq Sorvim ,99‘
- 7h lo'gal Services - ) ’ o
72, Ity C- '"‘ ‘/Soclol Work -10.
73, I.lbrory Services -~ . o : o
74, 'loeroaﬂon/Yomh Dcvolopm.ni T e R - ’
78 NON! L - e . l'
76, Other: = PR L.

© and vocubulury (FSI =12).

- .
..,ia.'.us.ng the list of JOB CODES below, plm. P in m.’_ © 197 With whom do you live?. - L
R 'blﬂﬂk’ W'“‘ the nutftber ‘°"°‘P°“d"‘° to: e .. cc 43 1. Live olone {single/not with spouse) < - -

c_c_~37—35 A. The type of work your pruorvko‘holnlng o 22, With' host country national(s) (include HCN lpomb
' - : ‘wos designed 1o prepare‘you for,’ o 3. 'With othier PCVs (includs. Americon spouse)

cc 3940 - ___. B. Your PRIMARY, job—the "activity ‘on whlch. L 1. With HCNs and" PCV: (mcludo swpapse).

. e < -you are . currently spending’ fho grouton T 5. Other ;

S .omoun} of your fime, " : N "

cc 4142 €. Your SECONDARY job—ony olhor octivity . .20, 7Did unolhor Peace Corpl Volunhor dlrodly prmdo you
* e ' ..on which- you ll\fvo Jspent a -substantial  , cc 44 .in Your job? - - . .

. o _ umounfofhmoo oﬂ'ort. el L T Yeos L ",7 PR .

o - oo 2N i .

T . N v - ". N 3. Don'f know et I ‘.

e JOB CODES v ) ﬁl. Whot-'u your.worklng roluhonship with. other PCV!?
vt AGRICULTURE AND RURAL osvaommr e . ¢ ds ; . work independently af oiher PCYs '
-oon" Crop Extansicn and .Production” Development . - 271 work at the” same site’ as. °ﬂ‘" PCV! b“t' ""°"IY

8:2’. Sn'im?I E‘xtomion ond Production Dcvolopm-m . : : : independent of them -

a3 ’ii:l::rmrl‘t’:uorch i Duvat it o R 3. 1 work closely -with .one ar more bﬂ\or PCVl. .

08" Homieultore Extamsion ond Docelomieni - - | 22 Where do yau, live? - .
107, Agriculture .Cooperatives/Farm Mondgement . - L. : cc 46-47 O1.. In the notian’s wplfol : : .
o8 é‘f‘g“:"e&og“’r‘;’:fx’:"“ e B : 02, In iome other large mofropolilﬂn onu a (over 100,000~ o

:tl) Rural CEommur;ny//v%odcl w%ru' . ] . .« people) . :

o on .ﬂl L] COR - . .
A3 Yo areutoral Traiming :nd Yo\'r‘ih D-volopmlm , ot O 000 ¢ ‘:;h'(',o‘g‘&m"“' ‘reglanal . clty of betwaen
13, Agriculturol Education . . - 25, ond.1 :

- ¥4, Agricultural Plonning aond Research - . - . 04. In some other large town of over: 10000 people,

-}2. _Irrigoﬂon/Wom Sylt.mlg/Walls S . 05 lna lmu"or gown {vnder 10,000) °f |°¢g| |MP°ﬂ°n¢0
.16, -poIr/Innructmn 06. | ]

17. Envlronmonlol Protection ; In a-smoll town'-

- 18.. Conservation/Wildlife Manogement/Nationa!l Porks - 07. in-a village : .
LR Goology/MlnIng Explomﬂon ond Development - . . 08. '_.ln a complehly rurul orou . . .

i IUSINESS AND- I’I,JBI.\C MANAGEMENT R . :.' R 09..' Not Appllcublo since 1 TRAVEL othlvoly- ; Y .
/%? g:‘n‘f:mc::" ro:'::::lm C S : ) ’ ] 23 Plcou £l in the blanks. wlfh the numbol' }rom the list e
* 22, 'Morketing -Caaperatives ™. o Tt ) "below which corrﬂpondl to your use of a hosf-comlry .

23, Smoll Business - : T . ‘ . Iunguugu :

*24. . industriol Development . . o .. - ) B

25, Tourism Development - K | L cc 48 A. On your job. . o
B e sty Diveldpmant .. . e 4% 'B. I social ‘situations - * :

R 0 . o . i P . . .

28] Public Admzni-:ryonon 3 S L lonlv speak English  * " .o o

29. -Business Troining. i : © 7 2.1 mostly speak English . el
. 30. Public M°ﬂ°ﬂlm0ﬂ' T"ﬂ"‘ﬂﬂ S A “+ "+ 3. Holf English:and half hosf-qounfry Iungquo(s) 0L S
L CUEDUEATION oo oo L. e e '3°?"Z°h"3"f°"?"’| — L
31, Pro-School Educono_n)' ] - S : : + Dnly a ho cgp fy longuage - :

: 33 fm Schoal “Educatio -24. Please ﬂll in the blank: with. the ‘number from the Iln S
“.33; }E:tﬁsgt 'IE’dw:“o? ini ‘ R R belaw '(NOT the FS! score) which :orrupundl to your

- 38, " - . . - 4

38, TEFL/TESL In-Service Teacher T Troihlng . i . . ‘°"'°" '°"°“°°' ‘°"‘P""‘°Y' L .

:SDB‘ En glhh s.s:cogdorijductzﬂon L i : '-‘f"‘ﬂ"“ﬂ'

38, Other ""!‘"g ot yection - B _ e 5081 Lt A AT THB BEGINNING of training Cre
g b J“::,“""“'.':‘ chiyes e

. ul ucation .. . . . e . o ' i i - receive e_most instruction. = —

:g: teracy Education o k. G sz-sa —=xit . B."AT THE END of training . in the -

4. - rﬂs/?hylkol Educoﬂon/kurnllon Eﬁucoﬂon : .same’ language. i
. :2 ':;}\:.’:og;‘v:‘l::‘m~ v e "54.55 C. AT THE PRESENT TIME lmlho o .

47:. Adminlnroﬂon/Currlculum Dovolomenl A . . “foreign . |onguug¢ Y°U s “" P
R R ol Alds/Librory ‘Science | . T Most. . ' '

" w:.»Q'Mrofolgcho: "l":olnl’::/ln So'rvlc. o‘l’royacho:nsﬁ.olnlng "cc 56 Ol. :lo “nud f9r fruinlne In a |unguugo ofhor fhun

e . . e, ENG sh,

Lo HEAI.'I'H . Se 02. No knowlodgo of a nndod fornlgn |unguugo_ )
. 51.. Parc:Medical Health Services .~ * - e L (rs=0).
gg p'?é?..'fn'ﬂ.'é?'nlﬁﬁﬂ"‘s’.#’!‘.’. Edu.‘.o'w o o .03, Knowlodgl of a fow bcllc wordl (FSI =04)
. 54, Prohulgpcl Health Training Educoﬂon o } " 04. Able to converse In o soclal situation in- o, very -
. 552' " Heolth Adm,n,,,,o,lm PRI o ”F, - . . '  “limited way, no proﬁchncy in hchnieul Ionguogo for.
.. 57. Maternal ond Child Hoolth : "o job (FSI=1), .
- M.mm4¢wmmwMumh¢mwouuq
- 59, , atl .
. 60." Disease’ ConlrollErodIcuﬂon : _ nical fanguage (FS! _bl+) ‘ d -

04. ,Able - to. mest most basl locla o rooulou

.. URBAN' DEVELOPMENT AND rumc wonxs : _ f,,d, (‘,’,5,22) . hare . P ~o
; g'z é{::}"g:’;:‘°.'.;'::;"'gﬂ"'”‘ ' 07.° Little or no Xnublo with Iun'guogo) In soclal nhucﬂom 5ot

63.. Surve Ing Sorvlcn . e cond r ease in pr |lhuaﬂom (FSt=

64, Drohy nr o ) ' S 5 I ) . e

ﬁ "O":’,:':,';fcm Sm,lg:‘:{'.“}lo E" '""""Q,s'""" 08: Able .to" oxprm youmlf ‘wllh e ond ﬂuoncy in

most situations, but with many/dhistakes in "grummur :

:Still greater ﬂuoncy thun abgve whh fower. mlmxku
(FS1=13 ).
Near . native npnklng ubf
\utconf (FSI=4). : Pl
“Near native speaking’ blll’y wlﬂl only ° nllghf "
_aceent (FSI=4 4). .- - '

3 bm whh noﬂcnblo .

Edu:olod nuﬁv- npoqlm (FSI = 5). -
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ERIC

Aruitoxt provided by Eic:

,

S
. s

) 25. During the uvcfggc work WEEK how many HOURS of- 28, Pleuu fill in 'ho blonh with !ho mmbdr fmm the li:t
« 5748- structured work do you du? _—_ “hours e bholowlwhich corrupondl 'o how oﬂon you ‘do nch of
) o s the fo Iowing. X
L 26 During the same. WEEK, haw many hours of Icu nnm - . *
e 59-60, turcdgworl( do you do such.as gom:g o know cummunify- 69 A. Have con'oc' with P““ c°’P' "“ﬁ 'm'd‘
N needs? - houn. : . . oo .o oo ingyourjab.
- . : L €70 ______ B. Have contact with o Voluuoor Leader re-
-27, From umung 'ho lollowmg lorm of in‘service “training, R ) 9“"”"9 your job, > )
o which have you had, or would you éxpect ta have, during ' e 7 —— C. Have contact with wpcrvilon pcnonncl
. the coursa of a year? (Circle the’ uppropﬂnfo number) - e : . from YOW hon-counwy agency (govern-
: YES. NO - o " job 'or nong ")rcaoraingyow,,"
c;c .6" N 2" 3:::" 'roming by "“"“"""7 agency P""., - ee ;';‘ "———= D. Work with-a host-country counterpart,. = .-
€62 1 2 Onite m:mmo bY Peace.: CO’PI staff - - “ CF — & Write. reports abaut yomt ]Ob for Pcuu o
€€ 63. ) 2 A conference or workshap IN WHICH Y,OU L ;orps or your. ugoncy. R
.~ . " ‘RECEIVE TRAINING. . . : i ﬁ"Y e S ol
cc 64 1 .2 On-theob. training by uno'her PCV. D g M::: :h:: :::::m‘:h * : :
cc:65.. l-‘ 2 language. imstruction (lndmduul or growp), ) 4: Once a month
« 66 1 2 Printed .material sent to you which hblps you. . - "5, Several times a  year'- ‘
S e do your [ob better ' ,, 6. A few times a year :
e 67 1 2 Cros-cultural. m:imng T / R 7, Oncs.ayearor less .-, - . e
ccé8 1 2 .Olhcr training .- 0T // ol _T 8. No’ uppllcnblo P S
S S pART

" Now that we have gathered spec:ﬁc mformahon about you and the snuotlon you are m, we: would ||ke to get some of :

' _your opinions to compare them with the oplmons of Volunfeers in situations d:ﬁerent from yours. :

i .
29. First we would like 1o ﬁnd out- whlch Poan Corps cxporioncu -you feel mos' ponﬁvcly and nlgo'ivoly ubou'. Clrclo 'ho numbcr '
corrupondlng to the kind ol feoling you huxo ubou' ouch of the followings

= Vory positive  ° 3 = warul or mlxad fnllngs .. 5. = Very nogaﬁvo ) ) ’
* 2. == Somewhat positive . 4. = S‘obmowhm negative = . ' 6.= Exparlenca not uppllcablo fo me L - o
. v, o : . ! . 2 L |- ! . L 'v N . N° - s
R _ . . e " o Poslﬁvo Ncgdﬂvc App"cublc
. A Experience with Peace Corps recruiter i 12 03 4 3 6 . cc74
.B.. Accuracy of - official pre-service ln'ormuhbnr - 4 " et ; 12 345 v 6  -cc78
. C. .Accuracy of my fob description ... e - I -1 2.3 485 6. 76
- D.. Quality of- pro-umcc ‘language’ m:ming p— X : e 1 223 45 6. c77
E. Quality of pre-service technical ‘training. 123485 6 78
F. ‘Quality of - pre-service cross-cultural - training : 1 2.3°'4°'8: .»6.
G.’ Satisfactory working - relationships with host-country pooplc - 1.2 -3 4°8. 6 cc80 -
H. Amount of hon-Peace Corps: resources dovo'od Qo my g t .. 12 3.4 85 -6 <8
I.  Availability of transportation’ for ‘work . - -1 23 48 - 6 82
J. Availability of equip t “and liog . ST i - 1 2 3 45 .6
. K. My~ effectiveness in transferring skills 1o host-country peopl er et erm e eemeen et 1,23 4780 6. cc84
L. Socia relationships with. hon-coun'ry people - : 12 3 4 8 db. < 95
. M. Amount .of input PCVs have in Peace Corps’ progrumming S : : ; LV 203 480 6 u“'.
"N, Medical support from Peace Corps .. - : o . ~ 127 .3 4.8 . 6 - ccB7
O. Benofits Peace Corps gives me . for my | futura life el ' D172.:3 48 6 «c88
P, Exponding 'hc numbcr of volvnhon in my type, of lob ot ;._l' 2°'3°.45° 6 'u”

.- 30. Now, on o scale_of l o 7 whcro 1 is too’ much und 7 'oo linl., plcuu :lrclo 'hc rnponu corrupondlng‘ to your foollngl ubou' ﬂu

followlnq o . Lo N o ; :
. L . C -“-».'Vx«' o ;"‘ ’ v - "oq nghh . Qoo'
PN o o et - . : " much <-amount “little N/A
A, Amoun' oi pre-sarvice inle(mbﬁon " 12 3 4567 .8 ¢¢90
8. Amount.of freedom 1o do my job ‘as 1:tHink best 1.2 3 45 677 '8 cc91 -~
. €i Amount of hoit-country” agency. svpport” and.wporvislon 71 2°3 45 6.7 8 cc92 -
- ;-D. Amount_ of Peace. Corps support and supervision i LA : 1.2 3 4.5 67 8 cc93
. E.. Amount of my. living ‘allc . ) 3 . PR 1234567 8
* F. Length of pre-service training _. i i : : S ) : = 1 23 4567 8 95
G. Amount of useful work to do at my site . _ . ' o : 12 3 45 67 8 c9%
H. Amount of useful worE which would bo uvmlublc for another PCV ar my slh whcn I complch o : h
" my urvlu —— . 1234567 a «97»

11 w. would ulso like' to ﬁnd out how you “foel ubou' vurlous ulpcch ol your PRIMARY ]ob Plcuu dmrlbo how you CURRENTI.Y FEEI. ln S

rcluﬁon to your fob ‘on. EACH of the lollowmg dimm‘iom by crcling the’ uppropnuh numbor.

A INNOVATIVE COINARUL o R INTEeResTED . . BORED . ," A
«98 -1 2 3 4.85:6-7 . . gclw 1.2 3.4 5 & 7 . .
B. EXPLOITED. ' LQECEIVING MORE THAN | GIVE~ G. - FULFILLED , .--UNFUlFIllED‘ g
«9 1 2 3 4 8 I 2 . o ec10A” 1 2 73 4. 5. 6..7" o3
i€ INFLUBNTIAL © {BNORED - - . _H. . INEFFECTIVE-. : mscrlvs LA
“‘oo 1 2 3 ,.‘_ 7. . . .. €105 1 2 374 85 6
- 6 7. S .. RESPECTED . . - 'NOT nesm:rm, R
D. : INCOMPETENT -.. - . /COMPETENT . - B 106 1 2 '3 4 5 6 7 ' Lo
. «lol 1 2 374 s5/6 71 LT e s. M HAVING NEGATIVE © * 4 ‘
“'E. - HARMFUL MELPFUL .0 . - IMPACT - HAVING lONG-‘IERM POS IMPACT

102 1.2 3 4 6.7 L. el07 102 3.4 5 6 7

«79 .

«83 -

«94 .



32, In.a similar way, please
PR

MAKE : : MAKE

dncrlbo how you aci ln yaur SOCIAL roluhuml’np wnh your bos! host—coun!ry frund(l) (not a lpoun)

I Please give 'Us your oplmons on o few more. nmponant |ssues. '

Q

ERIC

Aruitoxt provided by Eic:

2.

c« 118

a2, Such ‘a’ persap could be found without much |roub|o.

If the money for your Iivmg ullowunco were pmd to

a hostcountry person to do your job at your ma, how

easily could o qualified perion . be found?.

1. A quolified -hostcountry person who wauld do ||'|u
-job s probably unemployed. -

3. Such’a person could be. found with difficulty,
. A qualified.. hoﬂ-toun!ry porwn could not be found.
5.1 don! Imow i a -qualified person could be found. K

a

u 119 _you are urving, do you believe that your |ob is®

" 1. Very useful ond. muhng the bm powblo use o( my

cq 120

3 L Exn'cmoly posmvo
© 2. Very positive, 0.9, |Iuy hove !rlod‘vory #lord |o work'

R Neutral ¢r mixed. . R
'S, Somowhup negative, e.g. they |olorqh me.

.26,
L€ 121

i.u*).

time,

2, Very usefol bu! not using my full po!onhul

(2

- Only modera!oly useful. . A
3 Pretty muck o woste of time.

~and moqmty

'Whlch .of the followmg best ?horot'onzes the reaction of
hox!-coun!ry nohonol? to you, on Amoncon, in  their

COquy? - T IR

*with me and/or 1o make me feel n! home -

-3, Somewhat positive, - og. |||oy om opprocmhvo ond

frlondly R .

L

6. Very negative, og. |Iuy ore. often: rosontful ond
=un¢ooporo|lvo T : . : :

Which of ||'|o foilo'wlng best describn your fn"ngl obou!_

hon-coumry notionols?

1., Extremely poiitive

<2, Very positive, e.g. | find ‘HCN's hoxpnoblo ond fnondly

3. Somewhat ‘positive, e

0.g., | generally feel fairly com.
. fortable with HCN's . o ,:

4, Neutrtl or ‘mixed

l'ho rosults of fhls quosﬂonnulro wlll bo fabulated qunckly and usod by ln-counfry sfaﬁ as well as’

- 6. Very negative' L

,5' ‘Somewhat nogohvo, e.g.. 1 am gonorolly uncomfonoblo‘-

with HCN's

. Aﬂuolly 1Iowmg dovolopmon! by promohng lnofﬁcaoncy‘

k2

- €122

v

“cc 128 ‘ :
cc 129 .

e 130
w131

B ."cc 132

L

__.cc 123
cc 124
- e 125
- 34, ln rogord “to ||'|o dovelopmom of |ho coun!ry in’ whlch P

e 126

e 127

L . F. . DISTANT By CLOSE
. - FREQUENT CONTACT, "IN_FRE.QUENT CONTACT Cee113 1 2. 3 4 -5 7
cc108 1 2 3 4. 5. 6 "7 . - - G.: CASUAL e INTIMATE :
B. .COlD . .WARM | - clld 1. 2 . 45 -6 7
ccl09 1. 2. 3 4 5 “6 . -7 .. o H.  HONEST - S DI_SHO
€. FRIENDLY . UNFRIENDEY - = . 1151 2 .4 5. 6 7°
W0 172 3 PR N 6 7 ' A FRANK C - " 'GUARDED °
- D.  INCONSISTENT . : CONSISTENT B c 116 - 2 3 4 -5 6 7
«lll 1 2 3- 4 5 78 7 T ). RELATIONSHIP 15:. - .
E.' EQUAL . -UNEQUAL - GETTING WORSE GETTING BETTER |
cll2 1 2 .3 4 - 5 6 7 & i ch7 -2 3 4. .5 6 7 . =
no e Co PART III 4
e H (B

. "~

We are ohu interested in the way - volun!nrl are foo"ng. B

Circle

“l" for yn and "2” for -no. Ploou onswer every. -

Citem, -
"IN THE lAST FEW WEEKS DID. YOU EVER FEEI.:
YES . NO
1 .2 A. ‘Portic orly exéited or’ Imoruhd in
- something?’ . R
R | 2. 'B. So restless that you could no\ 1h long
S ina chair?
1 .2 . C. Proud because someons eompllmnml
"~ * “"yau on something you had done?:
1 2" D. Very - lonely or romoh from other '
o . peoplé? : T
1 2. ' E. Pleased  about * having 'uccompllxhod .
L something? Lo R
1% 2 _F Bored?
1 ‘2° G: On top of the world?
S 2 H Doprnud or very unhoppy? o
R "2 L -That things were going your woy?
1 PR S > Uptet because someone crlﬂdxod you?

.+ 38, ln gonorol how-. would you doscrlbo your foo"ngl obouf

cc 133

. 3."Mlx0d or nou'rul . : : S U
- 4. Somewhai negative, e.g. In gonorol Pooco Corp: hm Ce

.Peace ‘Corpis?-

things | have ever done..

' 2, Somewhat po:mvo, og. | GI;I glod f bocamo a volun-

tesr,

.

been. a_negative experience, - . -
5. Very nogohvo,
- Corpl.

[

9. Whof are your fu!uro plum with regard to Poaco Corpl?

e 134

1. Definitely nrmlnon early.

-2 .Muyli"o urmlnon early . o a ., e : \

3 Complou my seryice but no moro

" '4. Maybe extend or apply 10-a_ now program o

5. Definitely extend or -apply 1o a new program

16, | have olroody ox!cndod .or .amin my’ second PC.‘ .

program & .
7. I don'! know yet

e 135-139 P e

THANK YOU VERY MUCH

: *

. Washington staff. As was the case last year, the results will bo published - ln lnforACTlON cnd a.
complofo report wiil be sent to your counfry omco. .

o~

Ploau\bo sure fo return lt*prompﬂy so that your ophﬂom wlll be lncludod in the onulysls. ‘

' But before you' return it, feel free to oncloso any ADDITIONAL COMMENTS you would like -

concornlng the strengths and weaknesses of Peace Corps, of the staff, how effective you feel

B .
Lo

'

you are as a volumoor, or anyfhlng olu you would Tike to commont on. l'hanlu agcln. o

Very positive, e.g. It h on_e of |In molf worthwhllo B

.g.‘l regres. hovmg Iolnod “the Poaco '

" «. GPO 90207

¥

Q-



