ER 960 187 95 J¢ FE4 340 .

AUTHOE Sanchez, Bonnie K., CCEp.

TITLE About Community College Counseling: A Brief
Bighlighting Impportant Literatcie Since 197Z on

: Counseling in *ae Compunity Ccllege.
INSTITUTION california Univ., Los 2ngeles. ERIC CléafizghQESE for
- Junior Coll, Informaticr.
SPOHS AGENCY National Inst, of Educaticn ¢L:° , Hashington,
: D.C, -

PUB DATE Aug 78

HOTE . 27p.

EDES PRICE HF-$0.83 BC-3%2.06 Plus Ecstage.

DESCRIPTORS . #*Annotated Biblicgraphies; (ompupnity Colleges;
*Counseling: Councseling Effectiveness; Cecunseling
Goals; Counseling Frograms; Courselcr Evaluaticn:
Counselor Role; Guidance Furcticns; *Junior Colleges;
Faraprofessional School Perscnnel; Peer Ccunseling;
Program Descriptions; Vccaticnal Counseling

IDENTIFIEES Information Analysis Eroducts -

ABSTRAC
The introductory secticr c¢f *t" %z brief on counseling
;g the cﬁaauﬁity col EEQE lé?iEES thé Eéjﬂt € ;E:ns fresexted in the
ice professional ;
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This Brief focuses on counseling in the community college. It
consists of eight sections: Dverv:ew, Program Descriptions; Counselor
Role and Function; Career Counseling; Counseling Diversified Students;
o Peer/parapraFessiuna1 Counseling; Evaluation; and Special Concerns.

It is based on references to both published and unnublished materials
.from & variety of sources, including books, journals in the field,

and the files of the ERIC system. Bracketed publication dates are
approrimate. -

Complete copies of the titles with asterisks-may be obtained from
the -ERIC Document Reproduct1an Service, P.0. Box 190, Ar11ngtDn, Virginia
22210, The microfiche price for.each title cited here is $0.83. Hard
copy (xerox reproduction) prices are: 1-25 pages, $1.67; 26-50, $2.06;
51-75, $3.50; 76-100, $4.67; each additional 25 pages, $1.34. Postage
must be added to all orders.



Apna1 Information System {CVIS) is an integrative

cystems that prav1des informaticn about 450
bout college and technical school programs.

he Computerized Vocati
t of guidance
a a

t
2

A_peer helper training program has been developed so that peers with 7
specific interpersonal skilis can act as adjuncts to counse’ing statfs.

The roie of the parapra,e;s1ong1 counseler has been identified in four

models developed for two-year colleges. .

valid and reliable diagnostic instrument designed for StLGE?LS
avalyates }nﬁ1Vﬁvui7 counsaling services.

T

counselor guide, developed for use with groups of 10 to 12 narticipants,
focuses on key issyes involves in career decisions.

|

Cultural factors influencing counseling and problems fa€ﬂd by counselors
of d?ffé?ént ethnic Dackgrgunds vary. ’

Counselor ethnicity is perce1ved by students as a significant variable in

Fcunse1ar selectio 2

Attitudes and values held by counselors are important limits 1in raunse1b:/
client relationships.

Strengthening the gtudent ' 5§1i=ccnéept in order to succzed in college
is the pfaﬂary focus of an integrated college counseling plan.

Holland's Human Potential scheme is utilized as a way of he1p1no students

overcome the1ﬁ'anx-;t1es about returning to colie ege

An evening counseling serv1ces model for even1ng students is based on data
resulting from a questionnaire administered in evening classes.

A group counseling program for mature women with family re;pans1b111ties

-7 assists women in adjusting to their new student roles.

The student attrition rate was only 4% for women who had completed a
peer ;Qqnsel1nq program prior to enter1ng .ollege.

Occupations accessible to the physically handicapped are classified as a

result of an employer survey.
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for individuals and for grou

en _career decisions and com Dutérizad counseling
r\

If an optimai student/counsaior ratio dQES pertain, and in what tvpes of
populations.

=3

The rejationship between career maturity and computer-assisted career
guidance activities.

The extent to which counselor aides accurately augment the work of
trained counselors. ’

The role of the counselor in helping students resolve various identity

crises.

How counseling procedures differ in helpi:

traditional and 1nn@vat1ve careers at. i

How to faci’itate the trgnsitigg of reverse transfer students from
‘our-year tg two-year colleges. | -

The most important objectives of community college orientation courses
for difrerent types of student participants.

J
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A
Brocks, Gary Avilz F. "A Profile of Student Perconn 1
Workers o aity Colleges.” Jaurnal of Coilege
Student . : SEEESSE; November 1973. ’

;s the results of a nationwide survey of

;cers at jUﬁiar and community college:z.
jarding sex, ethnicity, age, educationai
msibility, aca ﬁﬂmir rank. salarv. lanagth
affiliations, anc publication ecords.

Goodman, Leonc . and
Counseling Services
Sputheastern United 5:1,

- i fj): 071 _0n.

% ke

of IQD responding EDﬁEUnTty/JUﬂ?DF colleges sarveyéd £7
percent reported they provided student counseling services, 77 percent

‘provided counseling services to non-students, and 37 percent indicated

they needed improverant in the area of vocational counseling services.
Educational counseling was reported to be the primary service rendered,
and job-placement was seen as the least important counseling function.

P?—l
Johnston, E.F., and Miles, F.A. "Canadian Cdmmun1ty College Counseiiing
SEFV1CES--HDN Are They Staffed?" Candian Counsellor, §:{39a),
169-180; June 19?5 )

kTl

Because little is known about counselling SEFV1CES in -
Carmadian community colleges, ‘the authors sent questionnaires tc 179
post-secondary, non-university, educational institutions and received

“replies from 83. Data on numbers of counseling personnel, their

educational level, salaries, counsellor-student ratios, s.jport staff,
and other relevant material are reported.

i
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581 v select the tri-state

- of ; Jersey, anc ticut, I were one prii
i1 public colleges that had been organized for ien years or less a:
hzd student populations renging from 360 to 14,000, Wnite students
predominated {(90%), but two colleges reported ethnic enrollments . .
beyond .20%. Counseling services were identified in all 12 coileges,
under a variety of names. Large celleges had separate offices for
different functiens. Al but one had both day and evening hours;
two were open on Saturday. Al] centers offered vocational, veterans, -
transter, testing, learning difficul:ies, and personal counseling, with
academic help offered by eleven.: Other counseling ¢ffered included:
handicapped services (10), financial aid (9), mature adult (9),

group and feminist .counseling (8), and student-run services (7). Over
half used paraprofessi.nals and/or consultants, and had arrangements
with local hospitals for acute emotional crises. Counselors in all
colieges taught classes, and in seven schools had faculty status.
Problems most often encountered were ranked as acacemic, vocationail,

g S e e o =1 S ok Fog- g - 5 !, R T B B oy e = == e
interpersonal, anxiasty rinancial, degire Io drep out, depression,

and family/marital.

Young, Robert B. (Comp.), and Others. Ergf’ssignal,Assc;iat%aﬁs for

Two-Year College Student Development Staff. Washington, D.C.:
American Coilege Personnei Association and the National Council
on Student Development, 1977. 78pp. (ED 144 663--Available in
microfiche only. }* . ’

This directory lists 428 professional associations which serve
two-year college student development workers. It includes 46 nationai,
86 regional, and 296 state and substate associations. Most entries
coritain the organization name, address, phone number, annual fee cost,
contact person, purpose, and the persons or areas served. The result
of a national survey sponsored by the American College Personnel .
Association, the directory is a valuabTe resource fgr all student
development professionals, with Tistings relevant o -Cgunseling,
testing and evaluation, career planning and piacemeh Financial aid,
housing, orjentation, foreign students, veterans, studenAt activities,
athletics, college -unions, bookstores, admissions, regMtration, and

) health services.

PROGRAM DESCRIPTIONS -

Amburgey, Lillian. Qgcen;ra}i;gg\ngngeijﬁQE:TAnjjnnavativeprpraacQ.
Richmond, Va.: J. -Sargeant Reynolds Community College, 1973.
45pp.  (ED 110 721)* :

Decentralized counseling was a foremost consideration of college
4 L
[ ]
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r ions in cou
twe amination of
res C! 0 lecentralize
maxin e = e ard 15 gne es
a modicum 55 i ridgincg xisting gap b tion's
personnel uctional functions. A p@%tscriﬁtué? repart discussas
the statu el servicgs at JSRCC one year after this study
was un 2 su gﬁ&5t1oﬂ3 for further program maodiftication,
fund e velopment Organizational charts and the
survey a bip? 1ﬁ§raphy is appended.
Helfgot. Steven K. , Deveiopment Faculty in the Interdiscipli
cegiming ciuyscer. Lommunity Coiiege Frontiers, 4 (1): 4-11,
Both theory and Dfadﬂ?iat ional structure ﬂUQQDrt the 150

teaching faculty and counseling staff in most institutions of nigh;
learning. At Oakten Community”€edlege (I11inois), a student-center
philesophy which contends thet cogn tive and affective growth are
related has led to the int tagration nf teachers and councelarg,

B

Heller, Barbara R., and Others. A Demonstration DF a_Computerized
Infp;m§t1on System in-Four Urban Community Colleges. New York:

City University of New York, Institute for Research and Development
in Qccupational Education, 1975. 86pp. (ED 1271 373)*

During 1974-75, four community colleges of the City University

of New York participated in a demonstration project utilizing a
computer-assisted guidance system to pr@v1de occupational and educational
information to students. At each college, a counselor in the office of
the dean of students supervised the project and, with the help of student .
aides, conducted all pubVicity and reeruitment, orientation, follow-up,
and recordkeeping. The data bank used was the Guidance Information
System marxeted by Time Share Corporation, which consists of four
subfiles: (1) a four-year college file containing information on
approximately 1,600 ﬁD11egés throughout the nation; (2) a national
two-year co]]ege file covering approximately 1,000 junior colleges:

(3) an occupational file with information on about 1,300 of the more
than 20,000 occupaticons in the Dictionary of Occupational Titles;

(4) a small scholarship file. At least 635 different individual
students requested computer information a total of 868 times.
Despite the attempt to give priority to students in occupational

ERIC
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The Lea 'rning Improvement Program (LIP) stfield Coilege
{Texas) teams up instructors, counselors, and p paraprofessionals to
provide various types of assistance for students identified by "early
warning signs” as facing academic trouble. LIP is a prototype for
intagrating truction and student personnel services.

He

we Have Computer Assisted LDun§?11ﬂQ Shawnee

’JohnSUﬁ County Community College, 1972. 8pp.

3y

he Johnson County Community College has decentralized
ervi

rvices in which cr-selors are lgcated in the office areac
of thé vari[ug aivisions rathe _han in a separate counseling office.
Counselors are recruited with backgrounds in the specific program areas
for which they wiil be responsible. The ccunseling program emphasizes

referral to other community acencies rather than duplicating community
services at the college. The key inaredient in the prograim is an ,
online system in which the counselor has full-time access to a computer
where all the demzaraphic, trapnscript, course and program information
is stored. During a conference, the student and counseler can enter
the courses chosen intc the computer system. At the end of the inter-
view, the counseior touches the "send" button and the courses chosen
are stared by the computer. During registration, thé computer makes
checks for time conflicts, pre- or co-requisites, and class capacity. -
Grade'reports are also done by compute-. This system is particularly
useful in a multi-campus college.

COUNSELOR ROLE AND FUNCTION

Hughes, Don. "What Do Counselors Do?" NASPA, 14 (2): 29-34; Fa1} 1976.

State community coliege counselors work together in a compre-

- hensive study of what's actually happen1ng in counseling centers.

Kester, Donald L. The Community FQT1ege Counselor_Is the College's
Primary Institutional Leader in the "Cooling Out” Process.

UnpubTished paper, 1974. 28pp. (ED 097 937)*

The raole of the counselor in helping the rommun1ty college
student redefine his occupational and educaticnal future is discussed, .

W
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about c or job
Phasze 11 gnd Iii,
a of data from the

ferry.  "Counseling and the Emercing Model of Student Devel Dymént.’
Directions for Community Colleges, 2 (4): 25-34; Wirnter 1974

The purposes of this article are to discuss the impact of
nts on counseling, to suggest new roles for the counselor in
on to curriculum and staff development, and finally to note
ati for the pre=paration of counselors which emerge from
students and new counseling roles,

as Ueveloped by the District Counselors
Mo.: Saint Louis Junior College Dist

»1"(1
o

A statement incorporating the ideas of the District Counselors
Committee and all counselors in the Junior Co]?ege District of St.
Louis ag fo the role of the counselar e nrovided. The statement it
meant to help interpret the counselor's role and function and to provide
a_frame of reference for evaluating services, determining priorities,
and allocating time and energy.

Whitehead, Everett. The Counselor as a Social Force: Identifying

CDunselor Role and Functions in the Community College. Unpublished

paper, 1974, 106pp. (ED 105 917--Available in microfiche only.)*

School counselors face identity crises since they must respond
to the conflicting demands of students, faculty members, administrators.
commercial and industrial interests, parents, and the local community.
In order to defend themselves against public criticism, counselors
must find a way of 111u5trat1ng their effectiveness. Data obtained
from an administration of the IRC Input-Output Analysis of Student
Personnel Services (1971-73) was used to determine the performance
(objectives, efforts, and outputs) of all Florida community college
counselors and of Brevard Community College (BCC) counseiors. The
major conclusions drawn are: (1) counselors are an effective social
force in lucational institutions and will remain so as long as their
seryvices facilitate the goals of the institution; (2) counselors do

have an identity problem; (3) a systems apr to the management of
counselor activities can be an effective tr defining and. evaluatifig

the role and effectiveness of community col.. ;. counselors; and (4)

Id i1

v



Luuu:@1 lc;ianivj al a h~d1Lhy and satisfactory leval in

Florida communicy colleges and at BC The author recommends tne
uﬁaptiun 07 a systems model by BCC LGunsé]nvs; such a modal will
determine fhe results of exact services provided and will neasure the
benefits in ralation Lo cost to the institution. A review . pertinent

Titerature and several tables and charts illustrating dat: re also

Wolf, John C., and Damersn, Joseph D. "Counseiing Center Function
in “uo-Year and Four-Year Colleges." Journal of College Student

Personnel, 16 (6): 482-435; November 1975,

Conflicting views exist regar-‘ing priorities ascribed to tne
araaa of academic and vocational counseling as differentiated from
- counseling for personal, social, and emotional adjustment in college
counseling centers. Presents the findings of a comparativa 1FJESt1gni1Dﬂ
of the prevalence of services offered by couns eling centers a‘' both

two-year and four-year institutions,

CAR=:z+ COUNSELING

Bush, James E. Oakton Community College Computerized Vocationa.

Informat19975jstem 1974-75. Morton Grove, I11.: bakton Commur ity
College, 1975. 12pp. (€D 119 762)* _

The Computerized Vocational Information ?ystém (CVIS) at
Oakton Community Coilege (0CC) is an integrated set of gu1dance syste. 3
designed to help students expand their awareness of the various carcer
and educational opportunities available to them. .Terminals are avaij-
able for student use every weekday from 8:30 a.m. to 10:00 p.m. The
Career Exploration subsystem of CVIS permits a student to explore and
receive specific information about 450 occupations. Three College
Planning subsystems provide general and specific information about va-ious
four-year colleges and their programs. The Technical Specializad
School -subsystem enables the student to identify local technical and
specialized schools. The Apprenticeship subsystem uses a tutorijal *
approach to inform students about apprenticeships in general, and
about local apprenticeship opportunities. The Employment Opportunities
subsystem provides computer assisted instruction to inform the student
about the process of making decisions related to job selection. A
Military Information subsystem provides students with a teacning script
about draft obligations, deferments, eniistment, military academies,
and ROTC units. The Transfer Planning to I11inois Schools subsysern.
assists students in planning their 0CC programs, Results' of various
surveys indicate that CVIS is well-received and well-utilized bty - tucents
and counselors alike.




Groves, Lecil L., and fennedy, Edward A., Jr. Ezteer Counselor-
fechnician: A Progress REPDT; Atlanta, Ga. Southern Regional
)%

Education Board, 1974. 83pp. (=D 112 976

document describes the development of a model career
nician curriculum at the junior college level. The

: ta%en included the organazat1on of an adV1sory commi ttee,

2 56 “ion. of Delgado Junior College as a-sponsoring institution, -

the selection of a project director, and the proposal of a proje *

budget. After establishing the need for a career counselor-technician,

3na1yzing the availability and characteristics of potential students

and faculty, selecting a : rriculum model, and determining curriculum

content, a prototype curriculum was developed. 7The prototype is designed

to allow flexibility at any point in order to-accommodate the needs

of different locales, In order to avoid over-specializing the student

and 1Timiting his horizontal mobility, an occupational cluster or job-.

family approach is employed. However, thé curriculum is sufficiently

specialized to meet the de ands of the empioyer as to job entry skills.

Curriculum outlines and course descriptions for four specific human

service programs now offered at other, community colleges are presented

as representative or current curriculum design in this field, along

with course descriptions for the prototype career counseior-technician

program. A survey Gf the literature is included, as well as the

proceedings of a 1973 seminar on career counseling.
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Hﬂalv Charles. Career .Lounse'ing in the Community College. Los Angeles:

ERIC Clearinghouse for Junior Colleges, 1974. (Available from
Charles C. Thomas, Bannerstone House, 301-327 East Lawrence Avenue,
Springfield, I11. 62703 for $7.95.)

Replicable career-counseling procedures that are appropriate

for the adolescents and adults in community colleges are discussed

in this monograph's five chapters. The concept of replicable counseling -
o is defined in chapter 1, as a framework for reviewing 13 r&p11cab1e oL

' procedures. ' In chapter 2, procedures that provide assistance in
accomplishing basic vocational developmental tasks suggested by Ginzberg
»and Super are reviewed. Chapter 3 provides procedures for resolving

special difficulties of junior college students, such as homemakers,

disadvantaged youth, and adults who are changing occupations. The

similarities and differences among the procedures and their general

limitations are summarized in chapter 4. Chapter 5 reviews methods of

evaluating career counseling development. Appendixes present: Plan

of Career Counseling at Cabrillo College; Excerpt from Reinforcement

Counseling Group Session; Student Profile; Personal Traits; Holland's -

Six Occupational Ciusters; Components of Group Career Counseling; ,

Example of a Master Plan (with Study Times Filled In) and Hot Sheet and

Daily Action Plan; and Excerpt- from Bate's Time Management Counseling.

A lengthy bibliography and an index are provided.




Heise, Ni111am; and- Others. CareerAP1ann1ng Seminar: A Prccedurai
Dut11ne for Assisting ErSDnS in_Career Planning_through.Group
Procedures. Livonia, Mich.: Schoolcraft College, 1975. 66pp.

(ED,_ 103 548-—Avai1ab1e in michF1che only. )*

The Career PTanning -Seminar was developed by a camm1ttee of

- Jchéﬂicraft Communi ty College counselors for the purpose-of - fac1]1tat1ng -

career decision-making in groups. This group structure was adapted -

from the Systemat1c Career Counseling Process -(used -for individual :
counseling). The program is primarily a gu1de for counsélors-and-suggests
a format and group activities that can be used with career counse11ng
groups of 10 to 12 participants. The process has a positive approach

and focuses on the key issues that go into making-career decisions.

The program is intended to be used with any person who wishes to clarify

his/her career future. This group process is being used with community

college students who are concerned mainly with choosing an occupation
or-a coflege’major. It is also being used with adults who want to

‘clarify their lifework objectives and perhaps make mid-1ife -career

changes. The Career P]ann1ng Seminar is desigried to be used in 12 -
two-hour sessions. It is suggested .that the groups meet over a. period

-"of 12-weeks; however, other designs such as weekend workshops are

feasible. Session topics include:. Introduction, Vocational H1stcry
and Development, Personal Career Needs,.Career Information, Self
Concept, Value Clarification for Career Choice, Work Value ‘Auction,

!: Level of Functioning (Reality Factors), Strength‘Acknﬁw1edgement and

Gareer Choices, Summary of Career Infarmat1§n and Career P1ann1ng

‘Méasuréd Aptitudes vs. .Self-Rating in Identifying Occupations. San-

L]

Francisco: City College of San Franc1scn, 1975 9pp. (ED 107 335)* .

S1nce 1972, gu1danca EQUHSE1GFS at the City College of San
Francisco have ‘been using a computerized system called the Coniputer
Ass1sted—0ccupat1una1 Survey (CAOS) to help students make career .choices.
CAOS uses a battery of aptitude tests to measure verbal and numerical =~
abilities, spatial visualization, clerical perception, and general

" learning ability. Test scores are converted. into a profile which is then
- related to Aptitude Qualifications Profiles found in the Dictionary of

Occupational Titles. Before taking the aptitude test battery students
make a se1f=est1mate of expected standing on the tests. The California

'Occupat1ona1 Survey. (COPS), which measures occupational interests,

is also administered. This study was undertaken to determine if occupational

'ara@s identified for exploration through aptitude test measugement

corresponded to areas identified by student self-estimate of ‘aptitudes.

" For only one of the 20 students studied was there much -mutual 1dent1f1cat1ﬂn .

of occupational areas.. The data do not suggest which is the more

‘valid approach; they iny show that the two tend not to yieid consistent
. results. Instances in.which congruence of areas occurs-perhaps offer

the most significant leads. The revealed. tendency of students_to.

. underestimate” themselves suggests that more positive encnuragement

may derive frnm 1mper§ana1 obJeCt1ve measurement. TabuTated data are appended,

10
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“with ccmmunity-college students and cnmpared the latter to a control

Nagar1an Michael. Project Reach (Career Guidance an§,Cpgg§éjjgg
Utilizing Retired Resource Persons). Boston: Massachusetts : .
State Board of Reg1nnh1 Community Colleges, 1976. 22pp. (ED 132 252)*

Project Reach is based on the assumption that youth, adults,
and other target: populations will be assisted to a significant degree L

in knowing more about occupations and in making occupational choices
more effect1v21y through the planned interaction with trained retired

- resource counselors. The project will address three major prob1em
. areas: The need for work-oriented counselors, realistic and current’
: accupat1ana1 1nformat1nn, and the need fnr ‘a more mean1ngfu1 student=

apportun1ty to abta1n data to make mean1ngfu1 0€cupat1nna1 cho1ces
The Board of Regional.Community:Colleges (Massachusetts) proposes .
to implement, the concepts and mcthcdology developed. through Project e
Reach in a minimum of three community co]Teges At each-of the co]]eges“ff e
selected, "the project will funct1nn in or in close relationship with

the. existing guidance and counseling offices. Initial and.pperational .
phases of the project are described, and a work plan schedule.and target

- dates are outlined for a 12-month period.: Prcject evaluation, and =~ =

results and henefits expected are_also described.:. A listing of project
d1réctori key praject staff, and adv1sory camm1ttee members 15 1nc1uded

1.

Pyle,. K R1chard and Str1p11ng, Rabert 0. v“The;Cuunse1or; The. Coﬁpdter;
Career. Development." ‘Vocational Eu1dance Duarter1y, 25 (1):

o 7.1;74 ‘September 1976. "~ , o

. , Th1s study Exp1ore5 the re1at1onsh1p of computersass1sted
career gu1dance act1v1t1es and career maturity and describes the counselors'’
role in using the computer.'- The study used computer-assisted activities

group. The exp2f1menta1 group had greater 1ncrease 1n vocat10na1

Tomaturity. T 7 —

I

,Sand&va1 Bernardc, and Ray, Dgrcthy Aides to Career, Educat1an | .

Counse1nr Aide Handbook. , Los Angg1es Lﬂs Angeies City Schoo1s,
1975. 96pp.. “(ED 1]7 480)* ... .

The handbnnk de;1gned foriuéé by caréer advisa?é and counse1or -
aides working with dTSadvantaged -students in regular Los Angeles Unified

='School District vocational programs, prov1des information for the
- classification of counselor atde (job definition, typical duties, and
qualifications), guidelines for effective utilization of-aides, and

information on program ac:auntab1]1ty and evaluation. Copies of a
task analysis chart, program data sheets, and counselor aide log are
included as well: as definitions of academically/socially/economically/
culturally disadvantaged persons. The document predominantly. gonsists

" of 10 appendixes: counselor aide employment infarmation, an annotated |

4

115t of referra] agenc1és, d15tr1ct personnel rules and regu]at1nns, _
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legislation and regulations related to pupils' rights to privacy,
concurrent enrollment opportunities in two-year colleges, guidelines
for the administration of individual tests, selecting a career and

- getting a job, Los Angeles City College two-year counselor aide program,
annotated. bibliography, and self-evaluation for paraprofessionals.

COUNSEL ING DIVERSIFIED'STUDENTS

r

“Minority Students

~ Anzalone, J.S. (Ed.) yorkshgps”Fcr’chn;e1oFs;ffFocus on_the Black
Student, 1970, 1971, 1972. Atlanta, Ga.: Southern Regional
.~ Education Board, 1973.. 66pp. (ED 080 923)* '

This report s-mmarizes the activities of ‘three workshops

on pre-college counseling, and includes several of the presénted papers. -
The workshop series brought- together more than 200 secondary school’ -
counselors, junior college representatives, apld other guidzice personnel: .
The participants, black and white, gathered to examine counseling services
. -for blavk students seeking to enter post-secondary institutiens. -

- Specific papers included in the report deal with imperatives for
“counselors in the 1970s cultural factors influencing counseling in
~integrated schools, problems faced by black and white counselors with.
desegrégated student bodies, and the:commitment of colleges and
universities to serve black students. - g .

- . .

Gilsdorf, Dale L. .Minority Counselors: ‘Are They Really Needed? B

’ Paper presented at the 3Tst Annual Convention of the. American =~

. Personne’l and .Guididnce Association, New York, March 23-26; 1975. .
15pp. (ED 110 910)* ' :

: To determine if male junior college students differed in
counselor preference by ethnicity and ‘type-of proble. a stratified
random sample of 60 students was drawn: 20 Mexican Americans, 20
Blacks, and 20 Whites. Subjects who were presented with validated
counselor photographs representing the three ethnicities then assumed -
_both administrative and person.” problem situations.and made counselor .
selections.. Significant differences were found in student preference
for Mexican American, Black, and White counselors for both problem:
situations.. When provided a choice Mexican ‘American, Black, and White

* students tended to prefer a counselor of their same ethnicity. In
general, students also wanted to speak with a counselor of their"®

same ethnicity more for the personal than the administrative groblem
‘situations. ‘The results clearly support the view that counselor efhnicity
is perceived by students as a significant variable in counselor
selection. T ’ ' S ‘
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- Eonze]ee,'CerloéjJand Others. Cdunse11ng the Mex1cen American Studeni:
I, . A Position Paper. Unpub11shed paper, 1972 1pp. (ED 101 259)*

The euthﬂre attempt to 1ncree5e understanding of the Chicann
etudent in a community co]]ege setting. The attitudes and values of a
counselor are very important in a counseling relationship;.therefore,
a.- counselor must be honest with himself in analyzing h15 own feelings
about ‘those whd'are different from himself. Many’ Chicand students
enter community jcolleges with a definite identity crisis. = They have
been 1iving in %wg cultures, believing that they must totally accept
one and reject the other. sA counselor has a responsibility to educate
himself a@bout the h1etdry and culture of the Mexican-American and to
taxe an ectivelpert in he1p1ng students resolve their ‘identity crises.
In addition it/is important for students to be enceuraged to study
) the hietdrv anf culture dF the Mex1caneAmer1can (i.e., Raza classes). -
He.nandez, A11c1e Enr1ch1ng Self Cdncept _Through B1cu1tura1 Apprdeches,
.Group Counseling for Chicanas-Project Mexico. ' Los Anga lee J
University of California at Los Angeies, Latin American CenterB
1977 Qpp (ED 134 294)*

TQis document outlines an 1ntegreted p]en for eefeb11ehs“* .
a cemmun1ty ¢ollege counseling group exc]ue1ve1y for Chicanas, whieh
focuses on strengthening self-concept in order to succeed in college.
Among the objectives of.the counseling program are increasing the pereene¥
power base of the counselee, enhancement of the Chicana's ethnic:gro¥p )
~ identity, re1nfoecement of the use of Spanish-to reflect a better %;?
fself-tdncept development of an n_emotionally -supportive:environment, an
. ecqu151tfnn df“adapt*ve skiTTs for overcoming alienation, sharing af
1nformat1dd, and to affect risk- tak1ng ‘Among the counseling group .
ect1v1ties thet can be ut111zed 1n meet1ng the cauneeling dbjectﬁaee

sk1115, and eﬁe%ys1e of cu]tura1 advantages and nend1cape. A eh@rt
b1bildgraphy is appended ' _
I - N

Adult Studente - o

- Burns1de, Robert W. "Graup Counseling Teahn1que fcr Adults Return1ng to
; ~ Cbllege." Journal of CdTTege Studeet Personnel, 15 (1): 62; January -

1974.7 . T T T

f .This brief report descr1bee a twd-cred1t hour course wh1ch
‘uses McH011end s human potential seminar to help adults overcome their

anx1et1es about return1ng to ca;]eee,

e H < ¥
~ -
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Hartw%g; John Edward. Bﬂ:IﬁYEStj

o

gation of Adult Counseling and Guidance .

Programs in_the Nineteen Pub

1973. - (Available from Unive
_Road, Ann Arbor, Mich. 4810

. This study- was-.undertak
scope of adult -counseling and gui
community Jjunior colleges in Kans
. Providing data which may.lead to

“Kansas State Department of Educat
practices which would help establ
counseling and guidance programs
The study dealt with the followin
and weaknesses, (3) problems in e
. adults’ seek counseling services,
- and administrators, and (6) time .

.EVéﬂiﬁé Students :

Benson, Laurence L.- Preliminary

- State of Kansas. Doctoral dissertation, Kansas State.

1ic_Community Junior Colleges in the

; , University,
rsity Microfilms, 300 North Zeeb
6, Order No. 74-14,359.) | -

en to investigate the role and

dance programs in the 19-public

as. The-study was concerned with .

a series of recommendations for the

ion concerning specific programs and
ish guideTines-relative to adult '
in the community Jjunior colleges.

g areas: (1)"priorities, (2) strengths
stablishment of programs, (4) reasons .
(5) background of adult counselors -
spent with adult counseling programs.

&

kN

Study of Counseling Services  for Evening

" - Students at Tall

33pp. (ED 082 726)%

To 1dent3fy characteris

ahassee Comnunity Cg}jeggi',Uﬁbubiishedfpaper,-197§5

tics of Tallahassee Community College

évéﬁing,Students and to ascertain their attitudes toward and perceptions

of counseling Services, questionn

aires were administered to 16 eveping. - -

o classes. A total of 276 valid questionndires were obtained. The }esu]ts';

of analysis of the questionnaire

data showed that TCC evening students .

.. were.similar tb those students attending other two-year “colleges, :
* and that the evening students perceived a need for counseling, especially
. for academic advisement and. vocational guidance. / The hours preferred -

for counseling services were 5 to 7:80 p.m.. Monday through Thursday.

A model for evening counseling services at the college, designed from

the questionnaire data, is provided in an appendix. The questionnaire

used and a 1ist of the classes selected for the study are also provided

in appendixes.

i

Homen Students

A4

7 ' : Y

Andrews, Dorothy E. Continuinc Educatigﬁ,fé}gwamen,at'nat%a;uck Egﬁmgni;y

College. -UnpubTished paper,~1973.  20pp. (ED 089 B0)* =

© .7 . A group counseling prog
family responsibilities was estab
. to their new roles as students,
‘undergoing. an “individual intervie
nature and purposes of the progra
~only those individuals whose need

C

ram for mature wbmensstugents with -~ °
lished to assist women j ~adjusting -
Participants were selected after-

W screening and orientation to the
m. - This- appreach was used to select
s were similar.and who would seem =
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to benefit from this type of activity. Eight part1c1pant5 were u1t1ma*e1j
selected. The program consisted of six sessions held on a weekly

basis.  Session topics included:- Developing Listening Skills; The
Cammunity College: A New Experience; Friendships and Family; Careers;

and Sekuality. A post- session evaluation instrument was completed

by each partic1pant, in addition to an individual part1c1pant diary

kept for each session.— All participants felt that the program was
valuable.

13

Chitayat, Deanna, énd Hymer, Sharon. The New Occupational Student
< The Mature Adult Woman. A Preadmission Counseling Pragram in

-Four. CUNY Community Colleges. New York: City University of
New York, Institute for Research and Development in Occupational
Education; and Albany: New York State Education Department

1976. 129pp. (ED 138 877)*

[}

.Thé New Occupational Student: MatUre Adult WGman-(NGSMAH)
was a preadmission counseling program in four community colleges which
sought to encourage women to explore their édUﬁat)ona1 and vocat1@na1
potential. This program consisted-of a series of workshops which
focused on self-awareness activities.and provided college and career:
1nFohmat1on In addition, 20 community co]]ege counselors received’
training:in the MDt1Vat1an Advance Process.” A framework fqr a.peer

~ counseling program was established as a post-admission service for the

women. ‘Recrgitment through mass media, cultural clubs and parents'

- associations resulted in 672 women attending an 1n1t1a] orientation

session. Three hundred .forty-one women from various socioeconomic
and ethnic backgrounds were accepted into the program. - Seventy-

six percent of the women con $1eted the program and‘72.5%‘(]89 women )
subsequently appTied for college. The majority of women enrolled in

occupational programs.- Among the most popular cheices were A.A.S.

programs in traditionally male deminated fields: One hundred twenty-
ons full time equ1va1ents were projected for the 189 éO]TEge appTicants.
Tne attr1t1gn rate after the first year of college attendance

was only 4%. " The pragram was equally effective with all papu1at1an

- subgroups.

- % .

-Lb?ing, Régaj%nd,iaﬁd Adams, Mary. Group éounse1ing of Mirority and Low-

-}ncame_wamen Students: A Model Program for Junior College Educatars,
- Los Angeles: ERIC C1ear1nghause for Junior CcT1eges, 1972. 47pp:
(ED 059 7]5) , :

The focus QF the program descr1bed in this paper. was

to he1p junior, college counselors.and othér staff be more effective 7
in worxing with educationaily d1sadvantaged women students. A second

purpose was to train junior college staff in- the use of group counseling
as a ‘technique which could reach more students than present methods.
The pragram fer the "Train1ng in Group Counse11ng of Minority and Low-

15
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Income Women Students in Junicr College" was offered in the winter and
spring of 1971 to 60 participanmts by UCLA Extension, Objectives
included: (1)° prov1d1ng information on the life expe;tat1ens and
opportunities of low-income women; (2) encouraging insight and aware-
‘ness in counselors of needs and aspirations of disadvantaged women
Students; (3) to increase counselor skill in group methods; (4) to o
help set up and supervise actual group counseling situations at the
participants' colleges; and (5) to encourage the use of para-professionals
in counseling work. Participants and staff agreed that the program

was effective in providing new information and changing the attitudes
of participants toward educationally disadvantaged minority women.
Detailed descriptions of the planning, staff, curriculum, 1n4trUCt5Dnﬂj
‘techn1ques, and evaluation of this program are 1nciuded (

Moore, Kathryn M., and Veres, Helen c. "Traditional andélnﬁcvative | .
Career Plans of Two-Year College Women." UJournal of College Student -
_ Fetsonne] 17 (1). 34-38; January 1976. o : .

) Differences between women in twa -year. colleges who-are plann1ng
traditional and innovative careers and 11Festy1es are discussed, with
emphasis on the implications for counselors. Each group revea1s ’

unique perceptions.and needs as students.and as women. Counselors

~are urged to deve]ap ways .to help both groups of women students. - -~ - _

~ .Reverse Transfer Students - ~ . = i

: Hestbfeak; Franklin -D. Qccupat1onf Availab]ﬁ to the Community Ca]]ege Y
Trained: A Reverse Transfer Manual for Counselors ind. Academic .

Advisers. College Park: Maryland Un1vers1ty Cgunse135g Center, .
|1973. 57pp. (ED 082 710)% . , f\

Kuznik_(1972) campleted a study QF comiunity college- popu]at1ons
and- found that ‘there is a rap1d1y growing number. of students enrolled
who were formerly enrolled in 4-year colleges and yn1vers1t.g§ (reverse -
transFers) Impressivély large® percentages of the:reverse transfers
“(38% males and 40% females) were continuing with their vocational -
plans, 'but even larger percentages of them either p?anned to enter
a new field or did not have definite vocational p]ans (45% males -and
5% females). Above 30% of the males.and above 25% of the females
é_cnmp1a1ned of getting no assistance in making.their transfers, and
very similar pertentages of the two groups of reverse. transfers weré
either negative or bitter about their experiences at the 4-year 1nst1tut1ons
A survey was made of the 16 Maryfand public community college academic .
and vocational programs and a manual was written to assist cnunse1ors
* - and academic advisers with their efforts to help students exiting -
S Maryland ﬂ-year colleges and universities find’ appropriate academic R
placement in Maryland public community colleges. Holland vocational - - ¢
.codes were used to show similarifies between occupations available to”
those-trained at commiinity. colleges .and occupations that: are norma]Ty
acquired by graduates fram 4-year institutions. - i

/ .
%
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Phys1ca11y Hand1capped Students

A Rescurce Hanﬁbook for - Cﬂunse11ng the Physically Handicapped Student

Chabot College, South County Joint Junior College District.

‘ - Hayward, Ca.: South County Joint Junior CD11egE District, 1973.
e 166pp. (ED 086 297)* ’ .

' _ This handbook 1is 1ntended for those who counsel the physically
handicapped (hearing, orthopedic, speech, or visually 1mpa1red) students
in high schools and community colleges within the South Gounty )
Joint Cunior Coilege District. Fo?1cw1ng an overview on counseling
the handicapped, three levels of educational resources, the high schools,
Chabot College, and people to contact in other local colleges and :
universities, for the handicapped student +in the South County Joint
Junior College District are examined. An a]phabet1cal ‘Tist of agencies
and two cross-indexes are provided. The agencies list is a Resource
D1rectnry of those agencies that serve the handicapped in, with the

~ exception of. an agency in Marin County, Alameda, Contra Costa, San

\ - ‘Francisco, and” San Mateo Counties. Resources-available at'Chabot

' College. and in. the area for those who counsel the d1sab1edrvetéran
are listed. The results of a survay of employers are provided in‘a
chart Tisting occupaticas accessible to the physically handicapped
and in a-Cross-Indéx by Disability (Sunmary Tables 1:and 2 were

. deleted due to marg1na1 reproducibility). The four appendixes prav1de :
information concerning:, A; Resource Directories, Occupational Resources,
and Recommended Read1nqs, . Issues for Discussion and Reflection’ by

. the Counselor; C. Classification of the Phys1ca11y Hand1gapped

S and D. E]stary of Terms. - _ .

o

~ PEER/PARAPROFESS IONAL CGUNSELING ’

Anderson, Bonaid, and Others. Student Develqgment Mgdu1es in . Cammun1ty

College Peer Helper Training. RoanoKe: Virginia Western: Eammun1ty
College, 1975. 24pp. (ED 103 053)* s : 3

' V1rg1n1a Western Community College (VWCC) has deve10ped
peer- helper training pragram based on a modular training design.
A peer helper at VWCC is a student attend1ng the college who has been
trained and evaluated as being effective in' spec1fica11y defined :
interpersonal helping re1at1ansh1ps Peer helpers’ provide services
as an adjunct to those services prcv1ded by the VWCC counseling stafF
After initial failure to develop a successful training program, the o
. VHCC. caunse11ng staff developed an innovative modular training program.
Each module is an independent unit focusing on part1cu1ar cognitive,
skill, and/or affective requirements of a specific task. Sixteen
tra1n1ng modules are included in the program and are listed in the
-“appendix. The assumptions underlying the general aspects of the prqgram
are: (1) there does ex1st a common core gf fac111tat1ve CDﬁthTQnS

.t A . -
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or re]at1onsh1p=bu11d1ng skilis that is character1st1c of all helping
interperscnal relationships and (2) a helper must have skills and know-
ledge or a response repertoire ad:quate and-specific for the task

to be performed. Means for evaluating the individual ﬁart1r1panta

in the-program are described. An extensive bibliography usea in deve]op~
ing the VWCC program is “included.

Tt

Anderson, Robert A. s dr.: Paraprcfess1ona15 in Washington Community -

Colleges. Unpub]1shéd’paper, 1972. 5pp. (ED DB1 421)*

ResuTts ot a survey of 23 commurity cul]eges in Washington
State in regard to the use of potential use of paraprofessionals in:
the area of guidance and counseling are provided. Of these coi1eges,
- 6 were using paraprofessionals, 1 was.planning to add two, 11 planned
to add paraprofessionals "when their budget allowed," and 5 reported
~“no plans for including paraprofessionals. The Funct1ons assigned to
paraprofegsiona15 currently on staff were var1ed these included information
- giving, .fﬁedu11ng/adv1s1ng, receptionist, data-control test coordination,
administration and scoring, admissions, distribution. of ofcupat1ona1=
educational information, and a number of other duties. Contractual
arrangements for the six institutions that had paraprofessionals.
varied. The educational preparation of the paraprofessionals ranged
from a iurrent1y enrclled student te ‘one wha had. completed a Master's
Degree in higher education and gounseling. In a similar ‘survey of
. 23 Deans of InsZruction of co n1ty colleges, there were 51gn1f1cant1y
“more paraprofessioneis repcrLed to be performing functions in the *
instructional -programs, ranging frum a high of 23 in the system to 1.
It appeared that a majority of the paraprofessional positions were -
) held by work- -study” students or students hired through some type of
o institutional fund. Common definitions for paraprofessionals
: presentiy exist that may be used as guidelines for community colleges.
. “our models for.identifying the role of the paraprofessional, as
' advanced by Dr. Jane Matson, are provided.

MCKEE John E., and Others. "Paraprofe sionals in the Community CoTTege "
Journal’ of College Student Personnel, 18 (3): 231-234; May 1977.

.. Communi ty college GDUﬁse1er§ were surveyed concern1ng their
percepticns of paraprafess1ona1 responsibilities in academic advising,
‘career.development, pérsnna1/scc1a] counseling, recruitment, and other
. student ‘services. The counselors' responses indiciate that gu1dance

. "and - prgda:t or1Eﬁteﬂ serv1ces could be. Funct1ons of paraprcfess1nna1s o

o

Parker, Dolores A. A Case for Peer Cgunsel1ng Unpublished paperi ’
1976. "19pp. (ED 125 705)* _

The purpase of this paper was to déSTQn a peer caunse11ng
prggram for Dav1dson tounty Community- Co11ege Implementation of such a

LI
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program will provide more services Fur each- studént at a low cost,

will provide lcadership/work experience for students at the tﬂ11ege,
and will enable professional counselurs to devete more of their time tin
the counseling function rather than to the guidance furction. The
primary function of the peer-counselor is to perform those duties that
do -not require professional credentials, such as information- -giving,
study techniques, and class 5chedu11ng assistance. In the Titerature -
review, the author details the functions of paraprofessionals, the
functions of the counselor, and the advantages of utilizing parapro-
fessionals. \After describing“the peer counseling programs at two other
North Carolina community colléges, the author presents a method for
gaining administrator 5u§ﬁort and approval, plans for selecting and

- training peer counselors, a’ proposed list of peer counselor functions, .
and a method of evaluating the peer uDunSET1ng program A short
‘bibliography is appended :

i

T

Young, Jerry W. Paraprofessionals as Counse]ors Unpub]ished paper, !
1975. 9pp. (ED 145 908)* C A -
. R
. - An experiment us1ng parapro?ess1ana]s as counselors began ,
in summer 1972,at Allegany Community College with the "hiring of three
recent graduates whose primary responsibility was to enhance communication
on campus amond students. and between students and staff.- Guided by
a week]y three—haur c11n1c Sﬂ§s1on w1th thé Dean of Student Serv1ces

own areas Df act1v1ty, becominﬁ cata1y5ts and referra] agents to the
student services staff. The program success insured its continuation
and expansion through 1974-75, by which time all had become regularly
‘employed in-sérvice areas. The experiment resulted in the fo1low1ng )
recommendations regarding the inclusion‘of paraprnfess1ona]5 in student
. services: (1) the selection of open, dccepting, assured persons is
criticai; (2) they must have the total commitment of at least one
professional . with some power -on campus; (3) clinic sessions conducted
by a support staff member seem to be most effective for training and
personal growth; and (4) the role mist be defined by institutional
policy, preferab1y 301ned to an articulated career ladder. -

[l

_ EVALUATION

Badger, Solomon L. III. Evaluation of the_Cpupsglﬁhngrégram of an
" Urban Community College by .Staff and Students. Doctoral dissertation,,
Nova Un1ver51ty, 1575 97pp_s (ED 117 475--Available in microfiche’

In order to measure the effectiveness of an urban community
college counseling service, a questionnaire was. deve1oped and administered
- to a random sample of students, faculty, administrators; and the -
;profess1ana1 staff-of counselors from the three campuses. of Florida



Junior College at Jacksonville. Of 321 subjects, 219 responded

(68 percent). Twenty-two counseling functions were rated in terms

of the extent to which they were actually being performed, should ideally
be performed, or were useful. Data are recorded in tabular form.

As evidenced by a strong increase in the response tendency between

the real and ideal categories, a need for improvement was perceived

for every function except providing marriage counseling, which all groups
perceived as unnecessary. Where significant. differences occurred

between group responses, administrators and counsefors collectively
tended to disagree with the other groups. Although faculty and

students saw the usefulness of al] counseling functions except marriage
counseling, counselors did not consider registration assistance, student
screening, and providing information on students to the college useful. *.
A review of the literature is included, and a bibliography is appended.

Blimline, Carol, and New, Rowland. “Evaluating the Effectiveness of a
L Freshman Orientation Course." Journal of College Student Personnel,
16°(6): 471-474; November 1975. - .

) _ This study was undertaken to evaluate the effectivenessvnof
a community college orientation course and to determine the frequency
of counselor-student contact. ‘There ‘were no. significant differences
between groups' responses to a questionnaire designed to measure the )
objectives, but counselor-student contact was significantly affected.

Hecht, Alfred R., and Henry, Bounie. Development of a, Semantic Differential
Instrument for Stydent}Eva]gatiaﬁ,éffﬂommunity,Cd]}égg Counseling =
Conferences. Paper presented at the Annual Meeting of the North

~ Central Region\, AERA Special Interest Group .on Comiunity/Junior
College Researdh, Madison, Wis., July 15-16, 1976. 29pp.
(ED 125 679)* A ' o S

. . In the past; annual student evaluation of counselor effective-
ness at Moraine Valley Community College (I11inois) has been conducted
by means of three/unvalidated instruments. Irf order to achieve increased

‘accountability, aistudent services committee has developeti a conceptual
design for a comprehensive tounselor effectiveness evaluation system.

. As a component of the larger system, a valid and reliable diagnostic
instrupent was developed for student evaluation of individual counseling

services. This instrument was designed with a semantic differential®

~ scale to measure, the effectiveness of three different counseling -

processes (acceptance of client, counselor self-acceptance, .counselor

- support), and two counseling outcomes (conference worthwhileness,

client independence). ‘A jury of.counselors, counselor educators, and

counselor administrators confirmed the content and construct validity

. of the-instrument. Construct validity was also demonstrated by means

of-a principal components analysis of 28] student evaluations of 7 :

- 11 counselors. . Internal consistency reliability coefficients confirmed
« .the multidimensionality of the instrument. A survey of the Titerature

on counselor evaluation is presented, as are complete statistical

-



results of the jury evaluation and.preliminary application of the
instrument. The instrument itself is appended.

Javens, Jack R. gygjgatign;gf,;areargﬁcpnse1ingfaﬂgftﬁg Career Center
Programs at-Imperial Valley College and External Campus. Imperial,
Ca.: Imperial Valley College, 1977. 85pp. (ED 142 705)*

o Y Description and evaluation of services offered by the Career
Center at Imperial Valley College, a community college located in :
southeastern California, is reported in this document. (The collage
serves a large percentage of disadngsaged students, predominantly
Mexican-American. ) %ﬁé evaluation raport includes discussion:of the
following areas: Geographic description of Imperial County, demographic
information, economic/employment status, problems encountered by _
disadvantaged students, Imperial Valley College statistics on student.
population, philosophy and goals of career-education, career center

and staff, career center media, major media description, interaction =
with faculty, interaction with students, interaction with the community,
interaction with counseling staff, evaluation of career center media,
-evaluation of student use, and evaluation of Psych .8/HR 8 (-a three-

unit structured course in career planning).. Appendixes contain materials
used in activities and the administration of the Career Center, i.e., -
career planning model, course outlines (Personal and Career Development
and Lareer Guidance Theory and Practice), and information on the filmstrip.
‘program. . o N .

A Report of the Satisfaction of Recent Vocational-Technical Graduates

with the Academic Counseling.and Registration Assistance Received.
_Honolulu, Hi.: .Leeward Community College, 1975. 24pp. (ED 119 779)* °

T In fall 1974, 126 students who had been enrolled in vocational-
~ . technical programs at Leeward Community College during the 1973-74
dcademic year, and who had petitioned for graduation, were.sent follow-
up surveys. ‘This report details their reactions to academic counseling

" and registration assistance. The 96 responses represent a 76 percent
response rate. -Seventy of the respondents had received the associate
degree, and 26 had received a certificate. The vocational areas. that
were most heavily represented were secretarial science and accounting.
About 20 percent of the students felt that they did .not need counseling,
but over 40 percent reported that they could have benefited from ,
- additional counseling: Most of the respondents were not veterans, but
those who were felt that the veterans! counseling program was°either . -
good or bad improved subsequent to their graduation. .About 13 percent

‘of all respondents felt that the' quality of academic counseling was - .
excellent, and 30 percent rated it as good. However, about 10 percent -
- of the respondents said it was poor. Most of thé students felt that

the college was meeting their registration assistance needs, but many
noted a need for more-vocational offerings in the evening. Data are
tabulated, and the survey instrument is appended, alohg with comments

of the respondents. . : -
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Selgas; James W. Student Services: An Evaluation Over Time, 1972-1976.

‘Research Report 16. Harrisburg, Pa.: Harrisburg Area Community
College, 1977. 127pp. (ED 148 408)* -

A two-part survey was administered to students, facuity,
student services staff, and administrators of Harrisburg Area Community
"College in order to assess the validity of student services. -Part A
of the survey asked the respondents to rate the importance, quality of
service, and ‘extent of .use of. five areas of student service: admissions,
registration and records; guidance and counseling; job placement and
financial assistance; student:activities; and administrative services.
Part B of the survey varied for each target group: students rated
the competence of professional counselors, provided their perceptions” .
of the "student counselor"irole, and- their preferences for centralized,
divisionai or decentralized student services; faculty and administrators
assessed their abilities as academic or . vocational advisors;-and student
services staff rated the importance of various types of counseling,

.the roles of student s.rvices administrators and staff, the importance

of student services administrative functions, the amount of help needed

by students of different types of problems, and the roles and relationships
of professional and student counselors. The report presents the findings
~and compares them to those of a similar study conducted in 1972.

Trends are noted-and recommendations for improvement are made.- The.

" questionnaires are appended. ' v ' '

SPECIAL CONCERNS

"Articulation.

Industrial Education Programs between Public Secondary Schools

Strom, Lawrence H. A Study of Articulation Practices in Selected

. and’ Community Colleges in California. Final Report. Washington, D.C.:

Bureau of Occupational and Adwlt Education, 1977. 59pp.

(ED 145 168)* : o o
_ The purpose of the study was to ascertain the ‘nature and
extent to which articulation practices are used in selected industrial
education programs of California public secondary schools and community
colleges. Hypotheses were tested for significance of difference in the .
-~ mean scores between secondary and community colleges at the personnel '
levels on three articulation dimensions of information, communication,
~and interaction. The-testing was done by having administrators,
counselors, and teachers at 50 community colleges and 50% of the secondary
schoold within the boundaries of these‘community colleges to complete
an articulation information form which had been pilot tested at both” -
educational levels. After analysis of the data, the following conclusions
were drawn: Little coordination now exists between administrative - =
levels for purposes of vertical articulation;.a lack of vertical articulation
- exists between counselors at community colleges and public secondary ‘
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schools; vertical articulation was not apparent between industrial
education teachers at the two educational levels studied; professionals
who are not directly involved in the delivery of industrial education
instruction in the classroom have different perceptions of vertical
articulation than do teachers; industrial education faculty at both
. educational Jlevels do not agree that program interaction exists between
the two levels.

Ethics | S ‘

Vafékas, Katherine M. "Ethical Behavior of Community College Counselors."
_ Qayrna1 of College ! Student _Personnel, 15 (2): 101-104; March 1974.

: The ethical judgment sca]e was used 1o 1dent1fy and categorize
* the Athical- professional posture of community college counselors when
dealing with specific prcblem cases. The dimensions of ethical and
“tegal pTQb1em5 confronting counseTors were also 1nve5t1gated

Sex Discrimination

Weitz, Anna D.~ Erad1g§;qu,SEstm in Vocational Education. "Final Report.
Williamsport, Pa. N1111amspart Area Community Co11ége 1977.
101pp (ED 147 564)* o .

: A project ‘was conducted to identify the nature and extent .
of sex role stereotyping in the Williamsport Area Community Co11egei .

" Using examination methods which*could be replicated by other institutions,
the project documented 1n5tances of sex role steregtyp1ng in college
pracedures and materials which can affect students' career ‘and educational
options. The study was guided by the following objectives: ' conduct ,

- an institutional self-assessment to determine to what extent the college
contributes to sex stereotyping in counsel® 7 and institutional .
activities; assess counseling, instructior , and career-related
materials used by the college.to determine the extent that material
contributes to sex stereotyping; and conduct inservice seminars for -
instructional and counseT1ng personnel on various ‘aspects of sexism
and ways to reduce dr eliminate real'or artificial barriers. Project.
activities ‘included the following: compiled background information .
on sex stereotyping and bias in vocational education and the labor
market; developed, administered, .and analyzed results of an attitudinal
survey administered to students and faculty on sex stereotyped beliefs;

- and reviewed each academic division to determine if any program or
act1vity included factors which contribute to sex role stereotyping.
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Alcohol and Drug Counseling

=

Yen, Sherman. Training Behaviorally Oriented Paraprofessional Alcoho?

and Drug CounseTors: A Review.of Training Models, Procedures, and

Their Effectiveness. Rockville, Md.: National Institute on Drug
Abuse, 1977. 21pp. (ED 151 650)* : ‘

In the first part of this paper, training models and pro-
cedures of alcohol and drug counselors at paraprofessional levels
are compared and elaborated. Findings from a review of more than 120
a:icent training programs taroughout the United States reveal that
none of these programs are designed specifically to train behaviorally-
oriented drug and alcohol- counselors, and only a few training facilities
include a behavior course in their curriculum. Some of the difficulties
and advantages of short-term training of hehaviorally-oriented workers
are discussed. The second part of the paper describes behaviorally-
oriented, paraprofessional drug counselor training procediures developed
by the author in a commenity college setting. Information on evaluation
procedures and curriculum design is included, as is a list of suggested
readings. ' .
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