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Th:@uqh :aoperaticn Letween 1anguage teaghezs and _

;ﬁquidance counselors, the totality of :tuﬂent needs for present
purpbses and future directions can, be served. 1his article IéV;EWS
the relationship_among-counselors, stnaents. *and laﬁgnage

describes fleir common gcals,vULth emphasis on career

inst:uet@rs,
.quidance in itsxbraaaes% aefinitian, and ‘enumerates practical steps

to. foster communication’ betveen counselcrs and teachers,

A review of .

'the purposes of career: guidance progranms already established in many
- states reveals a parallel rationale for fqreign. language study,

+rincluding understanding of self and cthers, values clarification,.

problen-solving-and decision-making, data- gathé:igg apd use, and -
personal planning, It is concluded that language teachers shaulé
develop programs that integrate th51: disciglite into the total—

- education. prog ram and reflect,local, state, and naticmal gcalse. it is
the lanquaqe teachers"® respﬂn51blllty t¢-imgprove thei: relationship

with couirsélors so as to gain their suppcrt and serve as a- team in

future programs.
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: such projects under Govarriment sponsorship-are sncour=. o o
and . become resources in which the individual grows

1

' “This publieation is the fifty-eighth inthe CAL*ERIC/CLL

The material in this
oa tﬁntréct'\uith the

' Series on Languages and Linguisti
publication was prepared pursuan

National Instifirte of Edur:aﬂoﬂ, u.s, Department of

Health, Education, and Welfare. Contractors undertaking

aged to express freely their judgment in profession,
technical mattars. Prior to publicatiod, the manuseript
was submitted to the American Cguﬂt:!l on the Teaching
of Forelgn Languages for critical review and determina-
tion of professional competence. This publication has
met such standards. Points of view of opinions, however,
do not necessirily represent the officlal view or opiniens
of 'mither the- American Council on thé Teaching of
Fnreign Lan.guagﬂ or the Natmnal Instituteof Eﬂuﬁatlﬂnp

H == = — .

ABSTRACT Thn:nugh ca«:peratmn between lan-

. guage teachers and  guidance CD!JFISEICH‘S, the
totality of student needs for present purposes and .

future directions cin be served. This article
reviews the relationship among counselors, stu-
* dents, ‘and language instructors; describes their
‘common goals, with emphasis on career guidance
in its broadest definition; and enumerates practi-
-cal steps to foster. ::arnmumcatmn between coun-
se!ars and teachers.

Intrndur tion ®

Educators’ tantmually try io stuke g balance

armong past, present, and pFD]EEtE

curriculum offerings and, school Sefvices. Today

thgre is a focuston a policy ol
. :

Helene Z, Loew (Ed. D. candidate, State University of New York

zoncerns in

services _and

R

~education for all- gc:als, cantent, learmng activi=
ties, and r:aunsehng stress the md;vxdual's develop=
“The

ment in a demcx: ,,n: social structure.

‘content and learning " process’ of a discipline

cognitively, _aesthencal!y, and persanally in an
integra‘ted rnanner. A sr;hml's caunselmg services
' - hitmanistie thr@ toward the
totality of student needs for present purposes and

future dnreztmﬁs A major cnrnponeﬁt of many

- programs on.al ucational levals today is §arger
guldém:e, mterpreted not m the narrow sérse ni ’
mcatmnal pt paratlﬁn, but in the brgadest manner

as work whi gnizes the human and societal

ngeds for productivity as part of meaningful life—

whether accomp ished as part of paid eriployment’
or as partof.a person's leisure time volunteer .

activities, lA

~* The Counselot and thg Foreign Language Teacher

Mentioning guxﬂant‘;e c@unselnrs ta foreign
language"ﬁachers often re ults in mixed femarks .
aboutthe level of cooperation between the two. In
many schools, counselors are blamed for declining
foreign languégﬁ gnmllméﬁts; in others, tEEi:hEEsV

i

at Albany) 1s an Associate in Foreign Languages Educah-:m New !
York Staie Education Depanment,gl\lhansy 8 M . - Reﬁneth B. Hi:lyti Career,Educahgn A Newsletter Series
(Chie -
v . - o S -
. . . T . : . .
= L] . i °

, ; 367 .

\ . .
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f detail methodsof avoiding contact with counselors

R .. whenever puss;ble. Success stanes %:ﬂuperatmn
and unﬂerstandmg are m the rnm,rxty, negatwe

Em:aunters prevail,

e Faumg from a stmcm af ac::ePtante acked

o ' STy
ST .

T_m a différent settlng and txme frame tasks ‘in:

vwhu:h language - teachers

partxmﬁatmn. Cgﬁsequently} ferexgn language '

shauld ha\fe greater :

teaﬁhgrs' atntudes toward‘%uxdaﬁce EDUHSEI@ Is

must be ‘the sarne posxtwe ones they have toward

[ b

by federal funding in a matter of ten years has -

. 3
- frustrated.many language teachers wha now have
 to deiend. their subject area and - the‘lr pasmcms.
Language teachers once had pnrﬂarlly the best

’ ’students in SChDGl from wham they could demand

B S

FL téaihers_’_ attitudes:

.toward.guidance counselors .

L ar:d receive EdhErEhEE to rigorous academic, muiéf.‘bé the same positive ones
. standards.” Today many teachers have accepted St L BRI
o everyéne who is interested in language “study, « théjy haYVE -towa’rd teachers
‘o .. [many of wham da not have the same aptltude and of G‘E}‘]Er Hsci plif’lESE
-motivation as the highly selected students of the : 7;57.':77:4%1 .
past. . ‘ . o~ _ o C - : e
. The guidance counselor has also faced the same : . - -
) ! changes. Each tifne another societal movement teachersof, other dlsc;plmes in the school. - A

challenges edutatmn, the gmdaﬂce caul‘qselur has

to ad;ust thh anew set qf goals and tasks, fpften,

too, guxdance counselors as well as administrators

" have had to deal with an individual: parent’s

dissatisfaction with school policy as .it has
affected his or her child. :

Guidance personnel are not 'above' or 'below’

Guidance

teachers in the school hidrarchy.

challenge

3

hr: guxdqm ¢ counselor also
' has to adjust
co with @ new set

nf%la and tasxs.

.
They are not ad% jstra=
more money for thy same

amount of time classroom<gachers work’in most

counselors are equals.
tors, npr dp.théy earn

e techmmans

negative attxtude is not CQndUElVE to a healthy
working relationship between language teacher-

and guidance counselor and must be eliminated, if

» possible, by better and more communication.. -

(

H

Goals of Today's fuidance Pro g ams
In reviewing the goals of guidance prdgrams

" and foreign language programs, strong similarities

© emerge. In many states, career guidance 'pfégr’a‘ms

have been develcpéd which are influenced by the
constant c:hangeg in SDtlEty and the task of-

teachmg stuﬂents haw to meet these changes, -

ﬁwareness of and cap;ng with these .changes
- require a balance amaﬂé the talents and thoughts
of many people: the thxpkers and the doers, the
. Planners - and the workeﬁs’* the artists and the

resulting in social, ecoﬁom;ci and financial prob-
lems. Young people, at the same time, need to find
meanmg and satxsfactmn “in hfe, ta establish
needs, and to Enable themselveg to partmlpatex
freely in out derriocratic sm:xety.

The purpose of \a comprehensive,- career-

guidance program is to help each pupil acquire the

school systems. Thersxmp!y perform their taik}a,%s;iglsi abilities, knowledge, and attxtudes neces-

L

O
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alternate career plan
Understanding of self

d- others: Ability 1o !

*

self and others;
Values clarification: Abxhty ta recngmze ohe's

. vialues ‘and their effect.on personal behavior;™

) Fmblem-salvmg and i smnsmakm Ability 1o
=" use knowledge and sKills to of oose arncnng :

. alternatives;

Personal planning: Ablllty
present and future, in and out c:j sr:hml.

to. develnp pians iar the

- This currix:ulﬁn[ can be ﬂfferéd through class-
room and small-group experiences and supported
by <ounsgling t;.\/ assist pupils in. the application of
' the

r'esps:nsibili{;' for léadership and coordination as

these: skills. /. Guidance. personnel carry

" well as delivery.of services to lndl\udual students———

Admmlstratc‘iFs, tEaI:hE[S, and support persn‘nnel
ssist in the 1mplémentatmn of th;s program. :

Foreign language teachers, tm:, supply gui-
dancd® counselors with data about individual
* students and use. the information received from
the guxdaﬁce departrnent to adjust teac:hmg to

. students needs.

Teachers work with gr@ups in
’ anr;! sgpport, the pr‘c:gra,rn when@sr,.pnss;ble in
classroomn procedures and activities. Language
’iteaé_he’l?s -can also assist students in learning ‘how
“the iant&nt;_éénéepts.and skills of language study,
could help them as they progress through their

'
£

_ chosen career(s). -

) ;, ..'i yggx
Goats of Today's Forelgn Language Programs
3 : .
A review bf the purposes of career-guidance -

pragrams already established iﬁ r’n'any States

revea[s a-parallel raqﬂpaée for farexgn language

' study: rapid changes leadmg ;c: t:ulture shack

Foundation_for the Futﬁre {Albany:

2. Career Guidance:
- N.Y, State Education Departinent, 1978], pp. 19-24.
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recognize differences;and s sm‘ulantlgs between,_ '

.Cooperation

Laﬁguage teachers B

C e

' shguld develgp pmgram,s

that integrate their dlsglp_lme
into the tat’él éduzaﬁcmal pri;igramﬁ
V and reﬂect loc:al, state,
f and. nancnal gDalS. :

the use of leisureitime, and the development,of .

enlightened, involved, national and warl?déitizens.

. Key concepts mmlved in the: at:qmsntx?n of the

skills and culture of a languagg other than one's
rnthr tongue include; . .

Unders:andmg (of .self and gthers- Ability to-
. recognize contrasts with and similarities to
self and persons.of another culture and
language; to develop personal interests. through
language study, e.g., travel, readmg, photogra-
. phy, music, dnd art;. !
Values clarification:

arifie bility tt) recognize ane’'s
~values and their effect on personal behavior
through contrastive studies of another peeple's
" culture;. .
Problem-solving and decision-making: Ability to
. use the knowledge and skills (as developed
through reasoning skills inherent ﬁgeanguage'
learning) to choose arfiong alternatives, often
exempuﬁed in readings about another culture;
a-gathering and use: Ability to Bather and use
mfnrmat' on about long-range career opporty
nities which include practical language ski
Personal planning; Ability to develop plans for F’le

present and the future, in-and out of school,
especially through data-gathering on the use of
foreign language as an ancillary skill-in many
careers today and in the future.

Da

&
12 3

W

Just as language teachers are an integral Part
in a comptehensive career-guldance pr@éram,
guidance cgunselors are of great impﬂrtancé‘ in
irpplementing our parallel goals fgr fgrexgn lan-

guage study. Phxlnsaphxcally, language teacher

5]



Tgio o

- §du¢:stmn “which everjone cam prc:vnde the stu-

'd&nt,a E‘raﬁtu:ally, the barners snmetimes seem

insurmﬂuntable, Often they have been built up

QVEI’ years of - mlsumlerstaﬂqmg, irustrat’mrr, and

r

resentment. ) sl e

La"ﬁguage teathers must be The ones to break :

dawn those barriers and t:t:mrnumcate thn:ugh a”

program., of positive action with the gu:dance

counsalo partners. The busmess of language is

Ex‘:mmdﬁlﬁatmn after all. Language teachers have

ok

Language teachers

can also assist students

. Cin ieér’nLng hbw'.the*f;éﬁter{t, St

ta be the assertive ones; no one else will or can -

i

cmc:epts, aﬂd skllls
Gf ladguage study“

o] Jd help them as they pmg ess
“ thmugh tge

Cafééfsg

Pk

- s e e R

A
LN

¥ = F:

_take this first étep. Go to the counselor and ask for

“some time to explain the language program, its

(N

Q
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. follaw immediat;y and on a lon ng-

goals, aspiratipns, pral:lef’ﬁs; discuss the (:a_unset_

or's concerns about-our discipline. -Suggest ho

. . L h
you might .assist the counselor in the future (not

anly with! the language prugram) and he or she may ,

return the c::fiér,; Show your awaren‘tss of ‘the
demands ‘on the counselor's” time and energy;
Then,

lble procedures fo

mutyal awareness may already éxist.

together, map s0me pos

term hasns.
Offer To explain the language program to the
entire guidance staff early in the year afhd again at

S -

-

the Sarﬁg Side” it (1‘3}'3) ?:4 f

' Egglrspf l 3.

dxscuss thetr prggcams and gaals ~only a{nnng
themselves.r Frpvld, mterestmg aﬁd appealmg

*wri ten course dest:nptmns to c@unselﬂrs and
e

pmspa:tlve students. An audience of cauﬂselurs,

M students, paFents adrmmstratars, andithe Bnard-af
Eduzatmn Wc:uld also beneflt fram syc:h a presen-

tatmn . Cee .

Language teachers shnuld be gmd l;steners as

“well, After explax
be ample time a?&
dfscuss students ?pmmns and concerns, about the

fﬂrexgn lagguage -program, motivation, tEstmg, _

igrades, and anything e \]se that. will further the

- progress of ‘the language program. Explanatmns nf& -

the t:aréer—

ce pmgram in the schnal'and the

‘ ratinﬁales for r:hlldren wnh dlfferent mterests and
gnals.

R : . .
L i

Develop, with the guidance department's assis-
tance, prlf:grarns that have special appéal ‘and

meaning for all students in your school. Beg'in by -

1sking students early i m the year hnw thEy view
« their language Q‘PU!‘SES. This may mean adding to
or-replacing some of yagr present tourses which
héve limited 'appeal Flan courses that will attrat:t
’thexr needs are rnet to Enhahﬁ.‘e thé(r c:‘ummunu:ar-
tion and Feasumng skills, To learn ab::ut them-
5elves, and to dxsicﬁer (others Jthl'i:lugh a contras-

tIVE Culture study,,
' Invite students‘,m vacational courses to foreign
language courses centered on useful skills. and

R

.
uplman is the Fereign
Nﬂrtﬁ:est

4. Onrg mstrument Iér polling st
Lan guage Atmude _ |

on Series, VGIUFF\E
Natianal Textbook, 1976), 129-50,
status of student EVajuation of language programs and’ pravides

1(Skak|ei ills

I

extensive references.

gljdanguage tEEEhEEs aiten ‘

ng the programs there shau!d .

. . o L 3
appﬂrtumty for counselors to

L
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* : 1 .
vacabulary fcsr those vm:atmnaf coursess -

{ !"Vr:tam:ns, and §ut::urnes. C?nfut:ts arise, when

) m the\. course can- ar;c:czrnphsh and guxdam:e

lors: are caughi bgfween the’ cnnfli‘t:tlng

lnvxte guxdanc‘e persc:nnel to languageﬁdepﬁrt—,

ment meetmgs on a regular basu, but’ Especlally
when samethmg pErtment to the guldan«:e program

- w!ll be discussed. b
‘ Suggest that a member of the guxdam:e staff be -

ass;gned to thE department as liaison. To have a

". counselor who is ‘the gu;dan;edegartments

resource person for foreign language can only-

. benefit both departments. .

=

If passible, Stfh;;"dul‘E interested |dhguage

< - -teachers to be in _the guxdan € office for a léast

part of a day, whilé the counselor takés over
the farengn tanguage classroom. - This could be a
testing day or one with a readmg/wr;tmg assngn=
ment if the cgunse!ar .15 not proficient in the
language: More insight ‘into the other's daily,

routine is likely after this experience. ¥ \

Invite ‘a cqunselor to your classes to see what, -

langgiage study is like today. It has probably been a:
+ while since the, counselors have studied language
‘en thE seccﬁdary level. ’

helpm:g .studsnts \\thh d:ffu:ult_ze:; Earily AQ.FbE'

sernester when sométhing positive can be done,

rather than waiting until the matter is more

. i - . o - 5 7‘,"
difficult to’solve. Students often have séveral
preblems at once, and early 'idemiﬁcatim and
agdistance may ‘save them far the year. -

Be present at " parent \:anerences wheré

language is a major tapn:, to help support the '

CnuﬁSEInr as Well as the pragram. Agam, what is

happening in the language class may be sympto-
' matic of a pajtern in the student's total school
‘program. The time spent often results in better

’ pnderstandiﬁg and adjustment on everyone's part.

"'Keep the sthent's guidance flla current with -

-accomplishments and\il.'nvxdelf ducumentatmﬁ

istic in your demand? for] prerequ;sntes,,

oo P i

* . = ..
=¥

in the future, , Take a few H‘unutes to tall-:
phshmeﬁts or. pmblems, e
Cmperate with the gundam:e _depart—fnent inv

schedu!mg,fare;gn language classes to pmrncstéx

d to-avoid course confli¢ts. N

flexibility a .
‘Meet dead\jnies. If the guidance office asks for
enrollment statistics, recommendations, applica-_

tinqs; etc., be

puné.tualjy Your next request will be answered.in -

kind whéﬁryuur deadline is presgmg, andthIr
cﬁnperatmn is needed. For example, the guidance
office is often an ideal place to begm a stugent
survey ‘on what languages rmght be @ffered in the-
futuge or fc\r reg;stermg for spetlal lagguage=

related pmgrams. )
See -that no studen
transferred to another language course without

.

t 'Hiupééd from or

being interviewed by the teacher’ and/or foreign
—Iénguage-depa?tmem head ’Fhis prm:ednrésh@uld
dgpartments and can result in the formalization of
procedyres by all de@rt\“ﬁents, This system can

trah, thh from junior to senior. high SCh!‘?Ql; and

“—incorrect P?Lagﬁment. Stydents also realize that

someone .cares* about’ thenr foreign language

The F . téar_‘her should fofer

Fu

. to HJSELISE: the l\nguage program
wrth the entlrt:'g, idance staff

problems and usualiy répaf‘f thls to the people whl:t

are wtimately. cancerned with the students’ sx:haul:
career, their tax—paymg parents.

‘Offer to place all transfer students by inter-
viewing each one. This avoids misplacement,
resthedulmg, and general confusion. When tran-

bsfzrlpts are ﬁcﬁ!avallable or the previous languagé./

— 4 B

yre that they .are submitted -

“work well to pxnpmnt wealsnesses, e.g., the .

course has cs}her letter or number desxgnatmns,, :

.

~ which might help the :‘:t:iu:rrselarx assist the s{udenfe L

'f

W -
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: sary

: chaﬂge and the National Associafion of Secondary
. Let the ’

Ass;st gu;dance cauﬂ\s elors -

' .w,lth at¥he: ‘choice of - .

colleges and technical schools
 for S?é'sj* studerits, =

VA S

this. mvalvemem can be af assnstance to all

concerned. Students, of course, agprecnate some

;2

persanaﬂattentmn, Espetlally ina schml they have .

just entered .

Assmt gutdance perscnnel in evaluatmg and .

asa;gmng credits Imm surnmer study pragrams,
trlps abroad, or f@rengn sehools, where translatmﬁ

of transcrnpts and curresp’inndeﬁce is uften neces-

-.Advise students .on language camps, fElFElgﬁ

T
travel, and exchange and werk programs.. 5tart
collecting materials on: reputable prng&arﬂs by

writing to the ;nstltute of !nternatmnal Educanun, .

School an:lpals,j E

among others
: guldance. department know that yné’a’re able to

- oped is always positive, -

sErve as - the . s:hm;l‘s resource person for th[s

lﬂfDFmatlﬂﬂ, and- fhéﬁ mal-:e students aware of the

many reputable programs.
Verbali

and Krite ynur pralse of the c:cunsel—!

ors, with copies to'the admlmstratmn. The effect

of thahkmg those s:nncerned for cooperation or fr:-r

a special project which has been mutually devel—

=

Assist guidance counselops

two- and i@uf-year Ea!lggés and technical schools-

for youjunior and senior ‘sfudents.. Keep abreast

of good language programs at-institutions your

students may be aftending. Potential language

majors and minors deperzg on your advice as well as

B . : = o ox
5. {IE, 809 United Nations Plaza, New York, NY - 10017;
CIEE, 777 United Nations Plaza, New York, NY 10017; NASSP,

. 1904 Association Drive, Reston, VA 22091, See also "Student

Q
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" Exchange Programs:

Guidelines for schools,
NASSE;, 51 (1967), 96-118&; and "Guids]ines
ﬁ:ﬁﬁn Language Programs Abroad for High 5chodl 5tu
Reappralsal,” ED 057 693, . et

&ullenn of th:

“latest, most accurate information.

studants keep this display current.

the CBUHCI] on Intsernatmnal Educatmnal Ex-'

the !anguage departmernt at lm:al cnlleges-

’ 15 part ni the language teacher's job, too. o

Emphastze the career appartumtles with for-

" eign’ language skill E ecnnﬁmlds, engmeerlhg,,

political scnence, secretaﬂal skills, hotel admmls—
tration, Sﬁélal wnrk, travel agem:y admlmstrathn, '
business adrmmstratmﬁ, perscmnel management ;
autd methamcs, the medical field, etc. There are
few jobs for ‘those, who know : anly foreign
language(s) and hévé no other skills. Keep up-to-

date’ with- the' job. market, and give students._the ™"

Devéf@p bulletin board d;sp!ays outside of the
guidaﬁcei office and in th

wnth mb L:Ifers Vfrarn the recent editions of the

Sunday New ank Times, for example, and have

Present a slide Presentatmﬁ af such advertise-
- i s £ ' 1 _
ments with explanation for your classes, for those

not yet in foreign language study, and for the

" ::nmmumty

" visit. these peaple at work as part of a

'iahéuége classes.

Plan career days, weeks, oF evenmgs,\ and .
invite community members who use foreign
languages “in fheir’ work as consultants, and
speakers Arrange to have ‘interested students
a career-

explarat;an program.= »
~+ Plan career-awareness units as early as p@ssi;
ble in the language curriculum using the textbook
as well as supplementar y materijals as sprirgboards
to an awareness of the world of work here and in.
t,heaicgunfri’es which they read and talk about in
. o .

Plan careet experiences for students whenever
pﬂssible', éspeciall-y ats the iﬁtermediatéé aﬁd

tant in an e!ernentary or mlddlE school . language

program or as a a.peer tutor, as an aide in a h;c‘al
hospital where staff members and patients speak
another language, or as a clerk or typlst in an
office where there is mternatmnal \:c:rrespandént:e

in anmh;r language are all possibilities.

3 rndst hnépxtéble. 'Career :‘:aunse,mg G

e foreign language sreavf, -
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The gmdance department of ten has audiovisual

pfpsentatmns or kits which shaw peaple at

These can be stimuli for

different dk:ﬁupafians.
discussigh_in the tar_ggt !anguage abaut studeﬁts'

' Language tea:hers
shr:u,lr:l dgveluﬁ prggrams thét integrate their
discipline into the total educational program and

isthdy of another v;ulture

S . 878

‘Eampif‘ Lét ter to a Parent from the Guidance Counsels

Dear Parerit'

Recently, the: gundam:e stait spuk: with your i:hlld'
ab-uut the c\pparl nity of studying a foreign language next
I would like to share with ynu some of” rﬁy reasons

- for encouraging such study.

nehg the ma)nr benetits derived from taking ‘a
guage are the greater uﬁdersfandmg and better
use -of Eriglish, the personal enjoyment and sense of
accomplishment shéther language skills are used for
career purposes or* ~personal development, and the
awareness ¢f one's “own culture and values through the

I ask that you col u:ler this pragram w;th your child, .
and | will schedule accordinigly.

Very tru!y ynurs,

qunselgr

reflect local, state, and natmnal gaals; We cannot x;,_!.

work in a \ra\:uum: xwe tEEEh Ehlldren first, our

d:szxpﬂne second. If any of us continues to xgnure
the” xmportanc:e of language study as an mtegral
part of every -child's total education; we are

‘depriving large numbers of Americans of the Many. | janguage department’s program,’

“benefits that language study has to offer. We must

develop’ varied courses that l:ef_lefl:t this belief,

courses that can be suceessfully completed by any

interested student. We must shoew that our con-

Plan career-awareness units

~and career experiences

for students \vhénva‘z‘ pDh;lblE.

* B . ) ‘

_gernis for the lifetime career of each student, not
only far’ a small part of his or her academic
achievement. )

Under these premises, the guidance counselor

-could be one of our greatest supparters since we

s wauld be serving as part of a team instead of
pulling i in ﬂppmlte directions. It is up to language
teachers to win ‘the guidance counselors’ support
through DU!' diverse programs, our good teatzhmg—
our hurnane and E!péﬁ attitude toward chlldren, our

__pasmve wbrkmg rElat!GﬁShlp.

) LY

Dear e

Lktter m a &undanr;.: Counselor Imm the FL Departmeﬁt

The Fnrexgﬁ Language Department thanks you for
your assistance in administering the recent National
Tes Your. cooperation has again given our
students 4. greater app@rtuﬁiiy to benetit from the

We logk forward to assisting you in the future.
' | Cordially,

Departrnent Head
_ (Teacher) £
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