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_ANALYSIS OF AN INFORMAL, COMMUNICATION PROCESS.
WITH IMPLICATIONS FOR JNFORMATION RETRIEVAL

ANDERSON, Michaei Charlgs,\l?h.ﬁ.‘ .
Case Weslern Reserve University 71976, ’

A signiticant problem encountered by sefentists today is
how to gain continuving exposure 0 new Infoxmation in their
Afield. The difficulty arises in part because of the compiex na-

ture of scicntific tommunicatioh, This procags consists of two ;

componepts: an informal channel of qommuqiﬁalllon which has
as its basis personal contacts with tmportant collcagues, and

a formal channel of information transfer through media, such as
journals-and mdnographs. Within his discigline, a scientiat
uses both channels to obtain information. Cutside of the dis- +~
cipline, howcver, he must rely more heavily on the Iormz\;l
channel, Oftcn tif characteristics of formal communication” -,
present obstacles to the search for knowledge. Ciinsequently,
we must develop the most effective types of fornal commurii-
cdtion in order to ovércome these obstacles and pré\ride the
researcher with the most adequdte information.

One way in which this may be‘accomplished is by using in-
Io"mal communication to describe the interaction betwéenmem-
bers of a scientific community. Of the various types of com«
munication, informal occurs most often, but is {gnored in

ing this problem is to use colla on a8 a representation of

* research because It is difficult ;%asure. One way of avoid-

informat comimnication. Collaboration,can be easily docu~
mented by observing refercnces in a bibliography. In addition,
it represents a high, degree of informal communication prior
to-publication, * . ’ :
The practical sigpificance of studying €ollaboralion is its
usefulness in improving the design of information retrieval
_ systems, Intercommunication classes of co-authors can be
isclated using an *indirect® mcthod of grouping. Each authors
position in the group cag then be related to other identifiable
characteristics he posscsscs such as subjeef orientation and
quallty, These relationships can then be uscd to design a re-
trieval system which uscs high quality inlormation and pro-
vides better access than other systenis in usc today.
: : Order No: 77-11,969, 95 bages. *

A RHETQRICAL APPROACH TO THE NONSEXIST LAN=~
GUAGE CONTROVERSY: AN EXPLORATORY STUDY USING
INTERVIEWS WITH'SELECTED UNIVERSITY FACULTY

¥

BATE, Barbara Ann, Ph.D.
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an-exigsace ex'isls‘tor thaya to talk, Speakers' perceptions of —

situations are affected byltheir\personal coristruets eoncerning
people and events. Finally, speakers' {anguage cholces are
rhetorical nctions insofar as their words arc addressed to au-
diences and intended to have effects on <oif or environment cr
both. ‘ ’

With thé conceplual framework as a background, twenty
Uniyersity of Oregon faculty ‘were selected to provide maxi-
mum variation In 2ge, sex, field of study, rank, icngth of stay
at Oregon, and expressed views about the women's movement.
Preliminary classrooin observations and an informal survey.

. of campus news media indicated n range of language practices - |
on the Oregon campus, Audiotaped intéfviews were heid with
the twenty participating faculty members at the end of spring
Aerm 1976, A card sort of forty~-nine language forms was uged -
to discover the faculty members' reactions to particular terms

. ranging from *Ms.” to “he or she” to *women's libber.”
~%_~ The interview results showed wide variation in language -

pr@!erénccs and practices among the twenty university facullty,
:Mose agrcement extsted in réjecting derogatory or stereo-
typed terms--*women's Lbber,” *gal,* “lady poet®~-than in
responses 10 generic ternts--*mankind,” *a person, . , he”--
or alternative terms such as *s/hc” and “cveryone . . . they.”
. Additivnal-questions from the inter view Keveated differ-
«ences In situations, personal constructs, and actiona as well.s.
Several male {aculty rcported being persunded to change their
fanguage habits hy nctive-women In their families or work en-
vironments, A number of the responses from both females
and males indicated thnt feedback from students had.atfected
their behavior. The personal construct of sex differcntiation

appeared tobe centiral to those reswndents who were strongly
opposed to such terms as *Ms.” or *spokesperson.* For speak-
ers who preferred nonsexist language forms; the construct of
hewman potential was niore often mentioned in the interview,

This study explored language choices and revealed some
possible relationships’ between language preferences and per-
sons’ situations and constructs. Further work 1s warranted to
find out how teaching cHectiveness and nonsexist language use
might ¥e related; how interpersonal persuasion facilitates lan-
guage change: how changes affect the changing person; and how
the tactors in rhetorical choices of language forme can be bet-
ter understood, This exploratogy study provides limited evi-
dence that Janguage change is occurring in response.io the
women's moyement; it also suggesis that language changes .'
may both reficct afd affect the relations between teachers and
students, women and men. Order No. T7-4700, 182 pages.
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THE EFFECTS OF LINGUISTIC NON-IMMEDIACY ON

1

b

Unlversity of Oregon, 1976~ M ') - )
s .o * AUDIENCE RATINGS OF SPEAKER CREDIBILITY IN.
oy Adviser: Charley A, Leistner * . WRITTEN AND SPOKEN COMMUNICATION T -,
- is study Was undertaken to document and.interpret cer- -BEACHLEY, Michael Leonard, Ph.D. P )

. bias have come frons individuals and ergantzatio

talf language practices during a period of controversy over’
proposals for nonsexist language, *Nonsexist languagc” refers
here to gender-neutral terms which omit reference toeeither .
gender, fcmale-inclusive terms which sefer specifically to both
wamen and men, and the aveidance of language forms which
convey derogatnry or stereotyped images of females or males.

Proposals for intentiopal language change to alleviate sex
' duriog the .
preaent dgcade. Various contemporary feminists have given
attention to the definitions of women conveyed in larguage atruc-
tures and uses. Questions currently debnted in the nonsexist
language controversy are: 1) what language forms should be .
changed, if any; 2} how the changes are fo be made; and 3) what
will gesult from thes€ change.. This Study was constructed to
address these issues in an explorntory wny throvgh discovering
the ianguage proferences of .a Smnll number of individua! com-
municators. ’

A conceptual framewsrk was developed to guidce the descrip-
tive segment of the research, The framework derives from se-
lected writtngs in rhetorfe, sociolinguistics, and cognitive psy-
cholegy. Three concepts, Sitvation, Conatruct and Action, are
Integrated in the rhetorleal proccss of choosing ond's words,

" University of Denver, 1976 -

The purpese of this study was to investigate a hypothesized .
retationship between linguistic non-immediacy and speaker
credibility. imniedlacy was defined by Wiener and'Mehrablian
(1968) a8 a channel of commuhication by which informaticn is
Aavailable to an audience regarding the speakcr*s scntiments
toward his sobject, his consmunicatiof, or his audibnce.

It was hypothesized thnt a message which conslats of highiy
non-lmmediate linguistic stguctures would result in & lower
credibility rating of the comnithicator than would a messake
conslsting of low non-Immedinte linguistic structures. A sec-
ond hypolhe%ls was tested which investignied differences be-
tween the spoken and written modes of communication.

One hundred and IiIEy-one stibjects were selected from
undergrndunte classes offered during the Spring.quarter “of
1876~76 by the Speech Communicatton Depurtment of the Uni-
versity of Denver. Subjects were randomly assigned to one of
four” experimental condltions representing: 1. Migh nsn-imme-
diacy in the spoken mode, 2. Low non-immedincy in the spoken
mode, 3. High noa~imntediacy in the written mode. 4. Low
non-immediacy in the written mode. Subjects werc cxposed

@ “peakers rcspond to'rhetorical situations when they perceive ,, loa *rlﬁzn or spoken, high or iow non-immedincy message,
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anl.were askedto evaluate the commuiicatdr on a eredibilnty

instrument which combined :5 semantic differential scales de-

veloped by Berlo, Lemert, and Mertz (1970}, and two semantic

differential seales developed by Whitehead (1968). A two-way
: )mlysis of variance model was computed. »

The redults showed Strong support for *H, tp <.01) actoss
all credibility dimepsions, and the overall credibility ratings.
There was no significaat difference between modes and no jn-
teraction effect of Iimmediacy by mode,, )

The results indicgted that the immediacy chanasl of 2om-

. munication was used by the subjectd in the determtnation of
speakar credibiltty. The.congruity principié as postted'ty Os-
good and Tannenbaum (1956} was viewed as a possible explana-
tion for e outcome. lmplications for further r¢search focused

—gn the need toexplicate which classes of non-immediacy ¢«
fected which dimensiot 3 of credibility 2nd the need to develop
immediacy training for communication competence, ¢ :

. Order No. 77-7381, ll:l pages.
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A VALIATION STUDY OF COGNITIVELY EXPERIENCED
COMMULICATION APPREHENSION SCALES

’ - T
BEATTY, Michael Joseph, Ph.D.-
The Chio State University,.1976

¢« - Adviser: .Professer Georgé 1. Lowis '
. "

< This sludy was promptéd by the importance 0{ communica-
" tion apprchension and the dearth of research devoted to valida-

tion instrunscnis for its measurement. This project at}empted

« , to develop a self-report inventory of public speaking. apprehen-

slon and lo establish at least one measure of content, construct,

and predictive valldity, To accomplish this, the logical and em«
pirical requirements for establishing validity of apprehension
scales yere reconceptuzlized and explicated. Based on this
conceptualization, the item pool was generated by students who
were anxiqus about gtving speeches. The resalling instzument

Was administered to the genei'al student population and fastor F‘

amalyzed for possibie muitidimensionality. Finally, &ach factor
*+  was used as an indegendent viriable in a regression equation

~« predleting skin temperature prior and durtng a speaking epi-

The résulls indicate that (1) students perceive thetr'speak- -~
ing.experience differently than do researchers, (2) cognitively.
perceived apprehengion is factorially complex {i.e., prigr ap-
prehension, avoidance, and tension), (3) scales resulting from
the.procedure, based on ,&:ﬁ-ecoﬁceptualizatlon predict skin |
temperjture moderately .

1t i8 suggested that further research is needed to (1) im-
prove the reliability of each factor, (2) repiicate the factors, .

" (%) validale the scale against other criterlon variables, and _ -
(4) vajidate the scalies with different-student samples and popu-
lations, . . . Order No. 76-24,565, B7 pages.
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THE EFFECTS OF VERBAL-VOCAL MESSAGE DIS-
CREPANCY}QN TEACHER CREDIBILITY +

BEATTY, Pameia Jean, Ph.D,
The Ohlo Stnie University, 1976 ) '

Adviser: Prolcssor George L. Lowis
. Given that rotighty oac.lifth of the lime in the classroom is
taken up by lecturing, one-third by scatwork, aad.ihe rest by
teachevastudent inleractions, either by themsclves or in com-
biaation with lccturing and scalwork, the frequency with whichr
tcacher-student inleractions occur and Hip subsequent consc
quences of those interactions have hecome imnporiant I1ssucs in
pesearch. Prescntly, the research in thls area has been de-
voted to the cxamination of 1) Individual and group differences
in ll'tg classroom and their-effects on teacher -student inter-
aclions and 2} Leadher atdiudes #nd'txpectations and their”
effects on leather-student interactions, fowever, litlle_ re~ ¢~
O rch has been devoled to-student perceplivns of-leackers in.
ERIC - , EE
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teacher-sludent interaetions. The Student’s pereeption of (he -
leacher cncompasses such [aclors as trust.and credibihly.
Similar lo other atfitudes, the credbilily of (he leacher may -
be subjeet t¢ change as a rnsull of theséxperiences-{he student -
has with Ihat deacher. Thus, Ihese ayeas peed furiher asscss- | %
ment. Morcover, mot.only the rescarch 10 dale buf also

Hogerian Theory provide a theordiyal perspeciive (or an in-
vestigation related Lo this arca, (cacher ¢redibilily.’ Giventhe.
cséentiil premise of Rogerian Theory, that ercditnlity)is defer~
mined by the consistaney of bolh words and aclions, further
investigalions should be emphasized 1n (his avea. liowever, lo
date, research n non-verbal communication )as been limited.
The major ¢mphasis in Lhis area has becn dirceted at ¥ocals
cucs. Given both the need for furiter research and Lhis back-
ground, which provide an appropriale rationale for fuyther
Investigation, the following hypotheses were cxamined: 1) the
subject’s ratings of 3 teacher's creditMily can be signilicantiy
predicled from the levcl of verbal-vodal consistency -uid 2) the
séx of a student In a teacher-student interaction s a significant.
predictor of the subjecls’ ratings of the Leacher’s credibility’
To test these hypotheses, a 3 x 2 treatinent by levels design
~wag employed. , More Spcclfxcﬁlly,\l\lnc treatmenls (audiclapes
andYranscripts), were consistent verbai.vocat, incofisistent
verbal-voeal and verbal orly, The levels were male leacher-
female student and maic teacher-niait studenl, To assess
tcaches credibility, an cslablished, reliablc, and valid semaniic
-~ differentiat scalc, used in imany ethos siudics, was employed. s
Furlher assesswenl of the specific dimensions o‘f credibility,
which accountcd for 57,70 pereent of the fotal varianee, were
dcterminca by tactor analysis, Furthermore, the first hy-
pothesis was supported beyond the .05 level, as determined by
regression analysis. 4 Order No, 17410,492, 124 pages,
: . .
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EFFECTS OF EYE CONTACT, POSTURE, AND VOCAL

INFLECT}ON UPON COM?REHENSiON AND CREDIBILITY
L

BEEBE, Steven Arncld, Ph.D. ' B ¥ -

University of Missouri — Columbia, 1976 :

[
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Supérvisor: Dr. James W. Gibson

This study examined the effect of speaker eye contaet; pos-
ture, and vocal inflection upon source credibility ant listener
comprehension, in an effort to substantiate cluims that these
delivery variables play an important role in a public speaking
situation. Credibility. was measured-by nine factor-analyzed
semantic differential scales. Listener comprehension was
measured by a twenly-question, smuliiple-choice test admin-
istered to a control group ang to eight groups under experi- .
mental conditions. The spedker who delivered the informative,
speech manipuiitnd eye contact, pastur., and vocal Inflection.
Two levels of each independent variable were employed; the
speakel used either constant or no ePe contact, formal or
caunal posture, and varied or limited voeal infleetion,

As a maniputation check and control procedure, 2 group of
seventeen student evaluators viewed video tapes of the eight
stimulus conditions and were asked to describe the speaker's

. &ye contact, posture, $ocal inflection. rate, pronunclation,.ges-
tures, and facial expression.s Analysis of the evaluations re-
vealed that the speaker appropriately manipulated the indepens
dent variables. In additlon, a revording of the speaker's yolce-
was subjected to fundamental [recvency analysis to quantify

vocal variation. A Honeywelf Visicorder revealed that the
speaker appropriately masipulated her vocal inflection. *

To test the hypotueses, alatistical hnalyses were performed
on data collected from 144 subjects. The resulls Suggest that
eye contdct may be a delerminant of both enhanced credt ility

andIncreaged comprehension. Subjects generally percefved

the speaker as more dynamic.and believable in the constant

.ye contact treatiients then in the no eye contact treatments,

However, there was no slgnificant main gffect for eye contact

on the 1ikabitity dimension of credibility. Subjects in the con-
stant ey contact ircatments-scored higher on the comprehen«
slon test than did anbjeels exposed to the no eye contact treat~

menls. . : .

Speaker posture had little effect on either credibility or

4
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. comprehension. ‘I‘hc'spenker’s formal or casual posture had
. no significant effect on audience percejptions of the speaker’s
dynamism, Lelievability, or likability. In-addition, there were

tween the.lornial and easual postare treatinents. -
. . The speaker’s varied voesl inflection enhanced the audi-

. no differences imthe subjects’ eoniprehension test seores be- .

.
¥
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MATHEMATICAL MODELS OF COMMUNICATION AND
BELIEF CHANGE: PROPORTIONAL CHANGE, ACCU-
MULATED INFORMATION, AND BELIEF CERTAINTY'

BANES, Jelfrey Emest, Ph,D,

———encE'F pereeplions of IMESpeker's 19RAGITIL, buthadnomain
“.! etfect for Ihe dyramism or believability £redibjiily factors.
A signifleant first- and secondrorder interaction between mean
-reredibility [actor secores on the believability dimension spg-
gests that “inconsistencies™ hetween a speaker’s eye comact
. and vocal inflection may lower a speaker's believability. When
* the apeaker had constant cye contact and limited voeal inflec-
lion or no eye contact and varied vocal inflection, the audience
perceived the speaker as less belicvable than when the speaker
a emplgyed both constant eye contact and varied vocal inflection
or no eye contact and limited voeal infleclion, There wag no
difference belween subjec ts’ cbmprehensign scores in the
Jvaried and liniled vocal jnflectlon treatmenls.
»  Conglusions based on these results, and suggestions [or
future researéh are discussed. .
. Order No. 77-4887, 162 pages.
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THE POLITICS OF HIGHER EDUCATION: A CASE
STUDY OF THE COMMUNICATION BETWEEN THE
UNIVERSITY OF MINNESOTA AND THE, 1975
MINNESOTA STATE LEGISTATURE . -

BORGESTAD, James Thomas, Ph.D. .
Unlversity of Minnesota, 1976 °

- « Toglarge extént, the success, and cven the survival, of
public higher educational institutions is determined oy state
legislatures. THis faét of-academic and legislative life be-
comes increasingly salient as interest groups compete for
soarce state funde. University administrators find themselves
queulng up alopgside spokesmen for other publie agencies to
.petition for essential approprintions. Generally, these aca-

- “ demie olficials are cognizant that the “politics of education®

- play a major role In determining the nature of the link between

" = the campus and the capital.

what might be considered the most basie aspect in main-

-+

mental and higher cdueational bodies is the netion of communi-
cation, or as Robert L. Willlams writes in The Preparation of
Requests [or. Legislative Appropriations in Midwestern State -
Universities, “the question of ellective coinmunications.” It

Ts precisely this issue, “the question of effeclive rommunica-
. tions™ between the’University of Minncsota and the 1975 Min-

study. - o ‘.

B \ ‘The central theme is. divided into

F‘i‘

. ject populations; oncgroup is comprised of twenty-two Minne-

- * sota legislators and the other group consists of an equal num-

_ber of University of Minnesota administrators. Attemipts are

undertaken vla. observdtional, survey, and interview methods
to define [} the extent to which formal testimony prescated by
University representatives affects the decisions of iegislators,
on appropriations, 2)the characteristits Ol.“etfecilve” as op-
posed to “inetfective” presentations of testimony, 3) additional

and legislalive bodies, apd 4) additional decision making fac~

pothesis pertains directly to the oulcome enjoyed by the Uni-
versity of Minnesota in 1975 yct, cach is also generaiizable,
within certain parameters, to other slates, to otler, post-see-
_ondary systems, and to other facct§ of “the politics ol higher

. edueation.”™

»
. . -
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\ tors that affect higher dducational appropriations. Qut of these
! four central questions arise twenty-three hypothieses. Each hy-

Order No, T1-12,785, 350 pages.
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taining the economie and politieal lifeline between state govern-

* - -nesota State Legislatyre that forms the backpround of this case -

¢ related components, -
each of which is examined through the pgrspectives of two sub- ©

com_munlc’atiq{\ channels Detween higher dducatioml tnstitutions

’supcrv.'lsor:' Assotiafe Professior James J.fB‘radac

Michigan State University, 1976

ThEcc'modgls of communication and bellef ehange were
proposed and tested. The proportlonal change model stated
that reccivers change their beliels in the direction of the mes-
sage with the resulting belicl ehange being proportional 1o the
amoent of change requested. The accumulated information
modei was based apon the sanie lugic; however, jt stated that
belief change would be inhibiled by the dégree to, which infor -
mation haé been accamulated into the belief. It was hypothe~
sized thal accumulated information and belief cerlainly would
be positively correlaled; hence, a beliel certainty model 'was
also proposed and tested. - : .

The three-mModels were tested with two sels of datd, and the
results obtained showed clear suppdrt for the accumulated in-
formation model. The belicl certaipty model wa$ the most in-
ferigr of the three, Although a pogdtive correlation was found
between accumulated,information adbetlel certainty, the *fo-
fermed neutrals® weré z2lmost nonexistent; while “upinformed
resclutes® prevail _' Regardless of fnitial beliel, the “unin-
formed” were the most affected by the beliel-change messages.

. . Order No. 77-14,630, 89 pages,

sk EFFECTS OF, CONFIDENCE AND UTILITY ON THE

{NFORMATION :

S - a

‘DAVIES, Robert Altan, Ph.D. - o
The Universitgof fowa, 1976 .

A

An cxperimental study uwndertook to c'larify'lbe confyslon
surrounding the scleetive ‘exposure jssue. Much of the EXperi="
muntal Hicrature on information exposure has'been based upon

- Frs:ipgcr"s thuory of -cognitive dissonance. "The theory orig-

tnally asserted that sigice regret following a decision will be-
increased by non-Supportive messages, such informatibn will
be avoided more 2s dissonance increases. The fallure of ex-
perimental researeh, unlike lield studies, to find consistent
suppurt for this hypothesis led Festinger and others-to invoke’
two variables--confidence and utility .-to aceount for the dis-
crepancies. The ellecls of these variables arc 2lso inconsis-

tent, largely because of inconsistent conceptual and cperationat

definltions.

The rationale [or the present research assumed that con-
fldence and utility affeet information exposure, but the ret
scarcher first sought to el arify thete variables by incorporat-
ing them into the framework of Wissonance theory. It-was—-
contended that utility fefers to circumstances in which disgo-
nance can be mosl elfectively reduced by reading non-suppor-
tlve piaterial, while confidence in ability to refule such mes-
fapes prediets the use gf this dissonance-redvcing strategy.
Predlelions for {he deferminants of bolh variables were ad-
vanced, as well as for their main and interactive elfects o _
expodure to non-supportive information. HypolheSes were
also offered-fot the recall, interpretation, and evaluation of
non«supportive aguments. .

The confidence and utility hypothesed were tested in a
2 X 4 design with two levels of confidence and four levels &F
utility. Subjecls completed two argument tasks, and high and
Jow ronlidence were manipulated through evaluations of thefr
refutation steategies. On a third Issue, the ulijity levels were
created by varying the degree to which subjc%‘ expected a
presentation of thefr ideas to be evaluated crftieally.” Follow-
ing these induclions, subjebts rated thelr interest in both sup-
portive and non-supportlve messages, and ihen indicated their

. recally interpretation, and evaluation of the arguments.ina

non-supportive message. -

The data provided ne.support for any of the ypotheses for
confidence and utility. It was discoverced that the attempt to
manipilate conlidegee was inelfective, and dilferences in gelf-

. §FEKING AND PROCESSING OF. NON-SUPPORTIVE '




. .
-

: . .
« Feported confidence fatled io predict Jiffercnces on other de-
y pendtnt measyres.’ .ot
* A Waln effect was obtained for utilily, but ihe result was
contrary to pregiction. Subjects for whom vtility wassat the
* lowest level, showed more interest in readihg non-supportive
* messages than did subjects in the other three utility conditions.

L past-hoewithin=subjects andlysis reveaied an overall prefer-

Ed

awt - X - .oN .
r

*a subject’s communteation skills and that subject’s SAT-V
score. Tape rcoorded speech samples and written outlines of
one. hyndred and tifly subjects (76 from ELECT-Speech and’
75 from Speech 015) were gvalunted by graduate teaching &s-
*sistants using the Spcech Screening Form--Form B,

* The results yielded several conclvstons. First, when vsing
a deficit model of communication skills, underlying factors

» ence for supportive messages. Further inspe_r;tion ingicated
that the difference between exposurc measures was significant
only tnihe two higher utility conditions. ) .
. ' 'Thé mcasures of message-processing f3ileddo produce in-
4 . terbretable results, ahd this suggested that subjeets had litfle
* imtcrest in the non-supportive messages, and therefore gave,
' them 1ittle attention. |
The lack-0f predicted resuvits in the study led to a recon- X
sideration of confidence mapipulations, and the conceptualiza~
. tions of confidence and wtilty. A more extenstve manipuvlation
of perceived argumentation effectiveness was suggested, along
with the possibility that argumeatation skifls may not be aa
crucial in determining confidence as thc amount of knowledge
. onehas about an issug. This syggestion indicated that confi-
- dence may be an indicator of the amount of dissonance experi-
enced, rather than a predictor ofa dissonance-reducing strfat-
egy. ‘i so, then dissonance reduction is not the basis Tor
voluntary cxpostre to non-sypportive information. Such ex-.
posure may instead be in the interest of satisfying other per-
sonal ngeds, or coping with practipal problems. "A subsequent
invesliggl!on provided partial support for the revision of the
wtility construct. ~. ' . .
Because the explanations and prediclion?é in the final chap-
ter were highly spceulative, further studies were suggested in
order to explore their plausibiliﬁ\ .
. . Order No. 77-13,072, 289 pages.
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— AN INVESTIGATION OF -m} }"ROCEDURES USED %0
ASSIGN STUDENTS TO REMEDIAL ORAL COMMUNI-
-  CATION INSTRUCTION * ,. . & .

e
DECKER, Warren Dale, Ph.D. . .

. Temple University, 1977 e s
. ) v
Currently, the decision to assign students to remedial oral

— on standardized aptitude and i}chic\'ement tests, However, the
reiationship.between a student’s oral communication skills gnd
that studént’s 3corc on a standardized aptitude and achieve=.,
ment test had 'not been examined. Therelore, utilizing a ran-

_— dom selectlon of subjects who had baen assigned to an existing

) remedial program (students enrollell jn ELECT-Speéch at

—  + Temple University), and subjects who were not assigged tosa,

remedial program (students enrolled in Speech 015, Public

Speaking, at Temple University), this relationship was studied.

Templg University utilizes the verbal score on the Scholastic

F . Aptitede Test (SAT~V) to make such agsignments. .

Part Oné of the study asked: When students are judged-on
the basis of performapce of communicition skills ateae, can
the initial assignments to remedial, apd non-remcial communl-
cation programs be replicgled? Tapk ro@ d speech 3am-
ples and written outlines of fifty subjédts (25 Yom ELECT-
Epeecivand 25 from-Speech 015) were evaluated vsing the
Speech Screening Form--the instrument used in conjunction
with $AT-V 3cércs to make the original assignments. Only

- twenty of the fifly sdbjccts werc assigned-consistent with their

orfipinal assignment. The or}ginal assignment washot repli-

T cated. -, . . .

- Part Two of the study vtilized 2 deficit model of communi-
catlon skills, the Speech Screening Form--Form B désigned

3 - . . Ehd + o

ERIC - . .. - - :
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« communication instruction is based primarily upon their scored

by the rcse:‘!:cher, to further examinc typ* relationship between ‘

.

.

*

students to remedial programs. Thosec factors were: 1) stan«
dard English usage onthe oral dimension,” 2} standard English
usage.on the written dimension, and 3) ¢ontent analysis and
organizatton. Sccond, the degree of inter-obscrver reliability
exhibiled by the raters wasunacceptable. Thixrd, the degree
of intra~observer reliabillty (i.e., scale reliabtlity) exhilited - -
by the raiers using the scale was acceptable, Fourth, the step-.
u%se multiple regression of the threg factors with the subjects’
SAT-V scores indicated that the content analysis and orga-
nization factor did predict a subject’s SAT-V score. ‘The
, remaining two factors, however, did not significantly increase
the prediction of SAT-V scores. Fifth, the step-wisé multt-
ple regression of the three factors with the subjects® member-
ship in ELECT-Speech indicated that only factor three, con-
tent analysis and organization, significantly predicted that
miembership. In related analyses, race and the three factors
were regressed to the subjects? 3AT-Wscores. Both race
" and factor three, conteilt analysis and organization were sig-
nificant predictors of the subjects’ $AT-V scores. Jn addi.
tion, the three factors were rcgressed with a svbject’s race
and revealed that only fd¢tor one, standard English usage.on
«fthe oral dintension, predicted race. . s N
The resutts ipdicate that the deficit nfodel of conimunica-
tion skills {Specth Screening Form.-Form B), could be used
-to assien students to remedjal communication instruction.
However, it would bc necessary to trfain the raters to increase
inter-observer reliability. It was clear that the current uti-
lization of only SAT-V scores for assignment to remedial
oral communication instruction tends to selcct more non-
whites than whites, giveh that non-whites had lowes overall
SAT-V scores. Since non-whites did not exhibti a significant
- differeiice in communication skills,.{he-uge of SAT-V Scores
for making agsignments to remedjal oral commuhication in-
. struction is Unacceptable. . Order No. 77-13,551, 108 pages.
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.AN EXPERIMENTAL STUDY OF THE EFFEQTS OF PRE=
SENTING AN INTERCULTURAL COMMANICATION UNJT

m THE BASI(;: SPEECH COURSE e
BLLIOT'I:‘, Teresa Graumann, Ph.D. «~ ° . P,
University of MAfyldfd, 1976 - . . .

o :

Svpervisor: Dr. John C. Carr

This study'was, designed to determine the cffectiveness of
teaching techniques (lécture, videctape, and simulation) iRl pre-
senting 3 unit on Intexchltural ‘Communication in thg basic

eech course. The relationship between teaching fechniques
and attitude toward worldmindedness, cognitive learning in the
two areas of wilue orientation and ponverbal intercultural com-
municatipn and behavioral change wis examinell. A pretest-

s posttest control group design was used to méasure attitudinal
change toward worldmindedness, and a postiest-only control
group design was employed lo measure behavioral change and
cognitivé learning, ’ 4

which a 50-minute slide/lecture o the intercultvral communi-',
catton areas of value orientation and npnverbal commupication
* ,was pregented to the students, (2) Videolang, in hicha 50~
. minute videotape covering the same contcnt was shown; and
(3) Simulation, in which & simulation excrelge was utilized ta
.teach the subject matter. Thé coplrol group reccived no inter-
. cultural communication instruefion, ‘ .
Attitudinal change was measuied by the.mcan change score

“+ gnthe Worldmindedness Scale (Sampson and Smiltk, 1957) ad-

ministcfed before ‘and alter the treflment. Behavioral mea-
svrenicnt eonsisted of an cxpertmenter -designed questionnaire

*

1
.
~
» .

! a [
Three teaching mcthods were employed: (1) Lygcture, in_ \

-

weTE fdentittied-which-coutd-serve-as-the-basis-forussigning——————
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J" administered after the trcatment; Cognitive measurement wag
included in an upgraded section of the Speech 100 final exam-
- Inatlon. W

The subjeets in lhis investigation were 144 students en--
rolled in a lecturc section of Spcech 100 (Basic Principles of
Speech Communieation) at the University of Maryland, College
Park. The students.were.randomly assigned to three ireat-

* FORD, Jerome Cleveland, ¥h.D.

S - . .
»A LINGUISTIC ANALYSIS OFcPOCTOR~PATIENT COM-.
MUNICATION pnom.sms (VOLUMES I AND Il) :
Loty
Georgatown Uﬂlversily,vw'lﬁ ‘

This thesls analyzes cOl'IIl]‘I unication problems belween

ment groups and a control group. Ench teaching technique
{lecture, videotape,. and simulation) was employed in present-
ing a unit on Intercultural Communication dl.lrlng the scheduled
class time., |

Data from the measurements were analyzéd using the ani-
variate analysis of variance. When a significant F resulted,
the Scheflé 1est was used for post-hoc analysis.

The rcsalts of this investigation revealed no significant
differences in student attitudes toward worldmmﬂedness or
behavior among groups of students taught by lecturé, sipula-
ton, v:deolape, al‘g.i a control group. The data does show that

, the three teaching technigques are superior to a control group
in the area of cognitive learning. In addition, within thé limits

i of this stdy, the lecture and videotape technique were supe-
rior in the cognitive area to,the simulation method. The video-

tape techaique, however, was found to be signilicantly less en- .

joyable-thun the lecture and ation methods.

’ 3
The resylts sugdested several implications for léat::\;r ,
ech-

Thede, include combining videotape With anoiher teachi
Rique such as discussion or a slmulation exercise; increasing
‘the amount’of time used for teaching a unit on Inlercullural

‘€ 3mmunication; g.mploying interaction between white U.S, stu-

dents and those from anoiher cultural backgrousd in dyadie
communication and group discussion; and presenting thepreti-
cal material cdpecrning intercultural communication before
the simulation cxercise. . -

" Concerning future rescarch, thﬂse of a semantic differ-
ential and videotaped interactions as fheagurement mslrumen*.s

is recommended. | .

AN L"lN\VESTIGA'l‘lON OF THE RELATIONSHIP BE=-
TWEEN A COMMUNICATION SKILLS SCALE, X DOG~
MATISM, SCALE, AND A BEHAVIORAL ASSESSMENT

QF A CO‘UNSBLING SIMULATION ’ s

[ 4 P .
ELLSWOR'TH John Rayniond, Ph. —
Universily of Squlli Carolina, 197 . .

T,he purpose of this“study was to im’estignlé the relation-
ship bpiween a communication skills scafe, a dogmatism scale,
- and a behavioral assessment of a counsellng simulation. The
communieation skills scale used in this study wns tho Carkhuff
Communication Tndex Scale. The dogmatism scnlc used In this
_study wal the Dogmatism Seale by Rokeach. The behavigral
‘assessment was conducted by having three expert judgés eval~
-uate bpth verbal and nonve r‘bal behaviors of subjects In a coun-
-scling slmulation.

The subjects in this study were all graduate sludents inthe
giMe communication skilis course taught at the University of
South Carclina. After having rectived 45 hours of training In
counleling skills, the entlre class.scction of 22 members were

' giveén a conmunicgtion skills scale and a dogmatism scale.
Also the subjects wexe videotaped in # couseling simulation
as they resbonded to an actor/cllent’In a helptul panper. The

' performances of the subjects in the counscling sinulation were
later assessed by three cxpert judges. The Irequency of ocs
currence of spec ifiedwverbal and nogverbal vehaviors of the
subjbcts for predélerm ined time Intervals was, Indicaied by the

* three judges’ cvaluation of the vidcolapes. A rank order of the
subjects counseling elficieficles was dcterwined from the ver~
bal and npnverbak-behavioral frequencie

Jeally with each

cr to nicasurg their funcilgnal relation-
ips. . The resilts

d that the threo mcasurcs dld not
significantly corrclate witikeach other regardless of the level
Moolsignificance. However, n the v¢rbal behavioral compo- |
nent was compared to the dogipatlsny'scale, there was 2 slg-g,
nificant posliive correlation.(p2 01, Speculatlonn concerning

\' The threc mcdgures of the subjecis yerc corgelated statls-
t

@ " ¢ findings. of this study were discussed by the investigator.
.. Order No. 17-6757, 148 pages, |
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VERBAL CORRELATES

. the degrec that the basic, or ‘core’, insirue

PR

medical doctor's nnd tlein patients fzom a Ningwistic vagtage
polnt. It dlvides the problems inlo two primary categories:
problems of the commupication channel, problems surl’aclng

- through a commiunlcatlon channel. The first catcgory relates

to the following: [¢relgn language speakers, terminology, &~
mantic distortion, phonological variation, morphologic substi-
tution, popular usage, problems of verbalization, transmedia-
tion, thought focis, and thought organization. The second
caesory relates (o diffcrences In underlytng assumptions,
about the doctor-patie ext, personal kndwledge, beliels, N
attitudes, emotional negds, and expectal ions of the doctor~
patlent context. Specific solutlons are proposed, inchuding
particular linguisiic stratcgies known as verbal strategies. °
The thesis also,enlar’;es the scope of linguistics in contend-
ing with }raditichal lingulstic terms as ulterance and speech
act, and linguistic notions of information-message theory, lis-
tening as a passive language skill, and situtional conlext. R U
illystrates the capabiliijes of Hnguistics apdlled to other fields
*stresses the need for HNngulstics to absorb resgarch done
in the areas of psychologry and sociology. The thesis offers a
detailed consideration of the linguistic notion of coniext, posit-
In two Separatedypes--personal context and social context.
it atfirms integral elemerlts of each type. ' e
The thesis includes n comprehensive and annotated bibllog-
raphy of Hteratyre relevant to the subject of doctor-patlent .
communication and to attendant linguistic matters.
Copies available {from Author through school of Languages
and Linguistics at Georgetown University.

F INST RUCTION)\L EFFECTIVE~

NESS WITH YOUNG CHIN.DREN -

EHLBACH, Roger Dale, Ph.D. L
niversity of Toronto {Canada), 1974 .

The principal resenrch objeclive was to discover speciflc |
verbal tdatures in Leachers® insiructional language [hai were
significantly relnted to instructiona! cffectiveness wit oung
children. A $0,000-word corpus of exclusively verbal, mono-
logieal instructional specch was coilceted under controlled con-
ditions [rom threc groups of 20 femalc tcachers: (a) practicing
kindergarten icachers, (b) clementary stident teachers, and
{c) sccondary student teachers. Each teacher instructed eight
short tasks in the manipulaiion and conirol of common, school-
rclated ‘concepts and behaviors., The instructions wcre fape ~
recorded and lhen played individually tor 120 kindergarten
children, randomly assigied to teachers and across teacher 4
groups, The criterion of instyuctional effectivencss was the
total score enrned by cach leacher from the performances of
the 16 children who received her insiructions, -

The apalysis of messnge content revealed two kinds of vari-
ables to be sigmficantly relnied 1o the criterior: (a) surface
structare viriables {85Vs), such as ratc of spcech'and message
length, and (b} textual variables (TVs) such as the frequency
of ceeurrence of specific words and word 1ypes. The results
of muliiple correlntion analyscs, adjusicd for shrinkage indl-
ented ihat the S5Vs and the TVs accounted for 13% and 22% of
the criterlon variance, respestively. Only 2% of the erilerion -
varlanec was accounted for by (heir common cifcels, suggest-
ing thelr relative independence. Inspection of the Iiigh-scoring H
mesSages suggested the following incorporation of the sigatfi-__
cant varinbles inlo gencralizations for Inter cxperin
{1) When the goal respunse for a tusk wns gene rgifnble b‘-‘yond
the task objcctive, an insiructional mcssnge weS eficclive to *
ns were supple-
mented by (z) the prlicilly nc[,nllvc spefiticalion of unde-

sired behnyior (b) the use of words Ijle only nnd just 5,
to more explicitly dcscribc ihe desired rangt of response;
. S

10




£

«{3) when thc goal response for a task

Y

L]
was singular and non-

. generalizable, an instructional message was effective to the

egreethat the spec ification of the task objcctive was unam-
§uous; and (3) an instructional message was more effective

13 the degree that instructional units were of the form of phono-
logitally separate, simplc sentepces.

_An hypothesis that the performance of the practicing kin-

e _dergarten teachers woulid be superior to that of both student

“teacher groups was not confirmed. On the eleven significant
variables, however, a multivariate analysis of variancc indi-
cated that the three groups were significantly different. The
fallure to find score diffcrenices wak discussed in teyms of the

g

a
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role played by verbal instruction in natural classroom settings..

L

THE EFFECTIVENESS OF THE “CATI}” METHOD OF
SOCIOMETRIC ANALYSIS IN ESTAPLISHING TASK-
ORIENTED SUBGROUPS N ELEMENTARY CLASSROOMS ,

GRAHAM, Alan Richarg, Ph;D. .- .
Northwestern University, 1976

© Bernard and Killworth (1974) deviscd *catij,” a new socio~
metric tcchnique, which they claimed to be more powerfui than
the traditional sociometric methud for anatyzing social net-
works. “Catij" was designed to describe communication net-
works in closed groups by determining the number of inter~
mediaries between any two .members of the group. This
information was used to create the important subgroyns within
a grow. The administrative aspects of the technique required
members of a group to rank al individuals in their group ac
cording to prescribed criteria. The traditional sociometric
method devised by Moreno, the soclegram, required members
to rank-onfy three to five individuals.  ° .

. This s? measured the cffectiveness.of “catij® as 2 means
of forming.task-oviented subgfoips tn clementary classroome.
Fourth grade students were randomly assigned to the experi-
mental and to the control class through the use of a table of *
random numbers. The twenty students in the experimental

_clasg were piaced into task-orienfed subgroups by the “cattj”
sociometric metbod wbile the nineteen studerts in the control
class were placed into task-oriented subgroups by the tradi-
tional soclometric method. Both classcs were taught a cure
ricufum unit based on the newspaper. This unit was designed
to tcach specific critical thinking skills. Students were taught
to identify emotional words or phrases in ncwspaper headlinés
and to determine if information in a ncws story was complete
and valid. Each subgroup was requircd to create atwo-or °
three-page newspaper. ‘4

LAt the conclusion of the curriculum unit, an objective test

on the critical thinking skills and'an opinion questionnaire/ .
about smail group work were administered to all the fourth
gride students participating iff the study.£The students’ fétal
sscores on the objective test dnd the opinion questionnhire were
Jeompared. No significant differences were found when the .
* students® Pesponscs to individual questions on the opinion ques-
tionnaire were compared between the two classes. Onfy when
students wore asked tg'explain how conflicts were resolved in -
their lask-oriented sabgroups, x tendency became apparent.
Students in subgroyps formed by the “catij* mcthod tended to
usa the tcacher as 2 judge intnediating thelr conflicts less
than students placed in subgroups by the traditional socio-
metric mcthod. ‘These resuifs may have been influenced by
the small sampie size, the short acquaintancc span of students -

L2}

in the nawly [6rmed classes; the bias of the measuring instru- %

ments or. f age level O the'students. n
This stifdy coricluded that *catij” was no more effcctive
than the trhditional socjomctric inethod in creating task- .

oriented Subgroups in ¢lementary classroommie *Cati}® rew
_quired the use of a computer. The traditional sociomotric

~

" method may be analyzed by hand or b; computer- Whan com-

o u v T
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'
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- L} - . . ’.
paring preparation time for computerized analysis, “catij®
appeared to be a more time-consuming procedure than the
traditional sociometric-method, . .

. QOrder No. T1-10,032, 101 pages,
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COGNITIVE. COMPLEX(TY-SIMPLICITY AS A FACTOR
IN ATTITUDE CIANGE DUE TO COUNTERATTITUDINAL ¢
ADVOCACY

HALE, Ciaudia Lee, Ph.D.

University of Diinois at Urbana—Champaign, 1976 -
The development of interest in individual perceptual capaci-

ties has resuited in an increased awareness of the infivence

that those capacities have in a number of areas. One such area

is attitude change due to the introduction of dissonant or’coun-

terattitudinal information. Based on work concerning bothr the

effects of cognitive complexity on impression formation and in-
dividual differences in response to cognitive dissonances, {t was
suggested that level of cognitive complexity would be related
ta the degree of attitugle change alter writing a counterattitudi-,
nal massage. Specifiéally, it was predicted that cognitively
complex individuals would respond to the counterattitudinal
message by maintaining initlal attitudes while cognitively
simpls individuals would shift attitudes, aligning them with the
countsrattitudinzl behavjor. | . ..

After completing & measure designed to assess level of in-

, lerpersonal cognitive complexity, subjects completed a task In

which they rank ordered ten applicants for a position.on a kid- .
ney machine: Three to four weeks following that first ranking,
subjects in the treatment group were asked to write a message
supporting one of the applicants (subjects were individually as-
aigned the applicant they had ranked seventM), . They then re-
ranked all ten applicants. Subjects tn thescoRtrol group com-
plefed only the reranking. - .

* A signtfitant positive ranking shift was expected (aligning
previous attitude with writing behavlor) particularty among non-
complex 53 who were expected to t2 more influenced by the
writing of the counterattitudinal message. Analysis of the rank-
ing shifts, howaver, revealed no significant efféct for condition
or for gomplexity and no signilicant interaction. When absolute’
charige scores Ignoring the direction of the ranking shift were
used a3 a dependent Measure, significance was achiaved'for
thy conditjon effect and the interaction between-condition and
complexity approachad signiticance. This was taken as an in-
dication that writing the message led subjects (particularly
complex subjects) té-consider in more detail the characteris-
.tica of the target parson and to réevaluate htm. .

The results of the ine stigation are discussed with particu-

‘lar sttention to the factors contributing to the lack 6f a condi- - -

JHen sftect In the direction unua! af};:; cornterattitodinal advo-
cacy. Suggestions are offered for‘modification of the original
theory bSr placing importance upon the degree of differemstiation
prasent in the {nitlal impression of the target person. It ia
suggosted that the probable sparseness of the original impres-
sion was 2 contributing factor n producing 1he resuits. The
writing of the megsage served as an opportunity to form a gen-
uine understanding of the target object, rather than as a chal-

-lenigs to an already well formed impregsion. '
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AN EXPERIMENTAL FIELD INVESTIGATION OF THE

_ "EFFECTS OF SOURCE CREDIBILITY AND DOGMATISM

. ON THE EV.LUATION OF A BELIEF-DISCREPANT
MESSAGE BY RELIGIOUS FUNDAMENTALISTS

HALL, Glenn Edward, Ph.D:
: Universyy of Southcrn California, 1975

- Chairman: Professor Bodaken

4 -

'The prrpose of this field investigation” was to determine in
what way or ways closed-minded religious fundamentalists
would differ from open-minded religious fundamentalists in
their evaluation of identical belief-discrepant lessages at-

., tribuled to cither a high or low credibilily source. inapre-
liminary study, social dripking in moderation was determined
to be a belief-discrcpant issue for the subjects of the study
{N = 200) who were ndult mcmbersep! four different congrega-
tions of the Church of Christ. - .

The {irst hypothesis was based on prior rescarech in source *
credibility {e.g., Hovland, Jants, and Kelly, 1953; Hoviand and
Weigs, 1951; and McCroskey, 1966) which has establis{ned that,
in general, the effectiveness of a persvasive message is in-
creased if its source is pereived as “credible.” The hypath-
esis predicted that a belief -discrepant mcssage advocating so-
cial drinking in moderation recsived from a high credibility
source would be more favorably evaluated than an identical

" message received from a low credibility source. The second
hypothesis was based on prior research in dogmatism and the

* central-peripheral dimension of beliefs {e.g., Rokéach, 1954,

1980, 1968; and Miller and Rokeach, 1968) and religious funda-
mentalism {e.g., Baxter, 1955; Fcather, 1967; Gilmore, 1969;
and Stanley, 1963) which has established the diff erential be-
tween personality characteristics of open= and closed-minded
*  fundamcitalists. The hypothesis predicted that open-minded
* fundamcntalists’ evaluation of a belicf-discrepant message re-
ceived Irom p high credibility source would be mo:;iavorable
¢ than closed-minded fundanientalists’ evaluation of same
medsage. 4 .
The hypotheses were (ested i a péstiest-oniy cantrolgroup
destgn (Campbell and Stantey, 1963) and by a 2'x 2 fixed effects
" analysis of varinnce for cells with uneyual numbers using the
BMD Biomcdical Computer Program (Dixon, 1870} and the

{  Statistical Package for the Soclal Sciences (Nie, Bent, find

ll, }. AIl subjects first aompleted thé Short-Form Dog-

matism Scale {Trolahl and Powell, 1965). The experimental
subjects received the belief-discrepant message and then com-
.pleted the posttest which consisted of three different sets of
semantie differential -type scales. Control subjects did not
receive the belief-discrepant message and completed ofily two
ets of scales. The .05 level of significance was required for
1 glatlstical tests. ' . -

. The data failed to confirm the main cffect predicted in Hy-
pothesie® 1. Even though the collapsed mean credibility scores
showed a statistical diffcrence (F = 6.68, p«< .05}, the absolute

- " differcnce between the high (X = 4.89) and low (X = 4.35)

sources was so small (.54) th4t message evaluation was not

influcnced by the credibility of the source. in short, both com-

! . municators were pereeived as credible cxcept when using the
: Seriptures ns supportive arguments advoenting social drinking.

The dnta confirmed Hypothesis 2 and revezled an unpre-
dicted main effect for open-mindedness s well (F = 18,81,

<.01). Opcn-minded fundamcntalists’ evaluation of the belief:

) Eiscrcpant message coming [rom both the high and low credi«
billty source was sigmficantly ntore {avorable than closed-
minded.fundamentalists’. These resulls are cogsistgnt with
previous research which found that opcne-minded individualg

- are mofa tolerant bf beticf-discrepant informition than closed-
minded Individuals and also that there arc “ghly religlous far-
damegtalists-who hold their beliels in an open or non-dogmatic
manner, b ° . -

in sum, the study’s findings demonstrated thnt source credi-
Bldity did not Slgniflcantly infSucnce message cvaluation by the
experimental subjects, cspecialiy when the Seriptures were

. uscd as supportive nrgumcats, On the other hand,'dogmatiem
- and_fundamcntnlism were found to be significant factors Influ-

o me ing message cvaluation. The unpredicted main cffeet fcu"
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open-mindedness suggested that both open- and closed-minded .
fundamentalists dctached the belicf-discrepant message from .
the sburce and that cantent cvnluation was commensurate with
individual opcn and closet belicf systems and cognitive styles,
which were found to be slgnificantly different. N

ak
.

.

THE EFFECTS OF SPEECH DISORGANIZATION .UPON -
COMPREHENSION AND KNOW LEDGE . '

HAYNES, Judy Lillian, Ph.D. Yool

- Tiie Florida State University, 197% . -t .

Major E_'mfes.v,or: Theodore Clevenger, Jr. --

investigations into the effects of message disorganization -«
on listener comprehension lave produced sufficient inconsia-
tent findings to ralse questions about the importance of arga-
nization to effeclive speaking. However, a critical analysls of
these studles suggests that the inconsistencies may be caused
by differences in the operational definitions of arganization,
disorganfzation, and comprehension. Theories of speech con- -
struction Suggest that organization 1s related 2o comptehen~
sion of the main ideas of the speech ahd their interrelation-
ships rather than ta knowledge of specific detalls, yet the
research has not distinguished betwegn these 1;pes of learn-
ing. Also, the studies have differed substantially in the com-
plexity and structure of the original message and in the wnethod
used to create disorganization. : S

This study attempted to provide an emipirical explanation
{or the inconsistencies in results by controlling these factors:,
The prtmary hypatheses were that listeners who heard orga- !
nized speeches would learn more: disorganization would have
a stronger adverse effect on comprehension than o knowledge;
and llsteners who heard explicit*statements.of interrelation-
ships aplong‘lidefs vould learn more.

Four 11 2-minute speeches on the advantages of water
l;iuoridatién were develaped. All had the same intrOduction -
and conclusion. Two speeches were disorganized by system-
atle reassignment of all paragraphs éxcept the introduction
and conclusion. The explicit speeches contained oral orga-
nizatiop devices which stated the relationships among ideas,
while the implicit spéeches lacked these statements. Thus, -
the four treatments werk explicit orffahized, explicit disorga-
nized, implicit organized, and implicit disorganized.

Ten knoyledge and ten compréhension items Mmeasured stu-
dent learning. The KR=20 reliabilities were 77, totai test;
.87, knowledge; and .67, comprehension. The subjects, 152
junior college students. togk a 20-item vocabulary test,"heard
a taped specch, took the lenrning test, and completed éeven

speech evaluation schles. They also gompleted scales on credi-

bility and attitude as part of a related study.

The resulls were analy.zcd by 2 X 2 anilyses of covariance,
using the vocabulary test as the covariate. Neither disorga-
nization nor explicitness had a significant effect on knowledge
scores. However, comprehension scores weressignificantly
higher for those who heard the organized speeches. The dis-
organization effect was strongest on comprehension ltems re- *
lated to the sequence of certain developmefits. There was no
difference between the cxplicit and implicit versiops on com-
prehension, and no interaction bétween the treatments. On
total test, the amount learned was significantly higher for the
organized versions and for the cxplicit versions, with no sig-
nificant interaction. Subjects rated the organized yerslons as
signlficantly more organized, with no signifit:iiit differences
on six oiher specech cvaluation srnles‘, including clarlty, effec=
tiveness, and delivery. . .

The results demonstrate hat disorganization can cause an
audlence to lcarn less. This loss affects the total amotnt
learned, but impacts inost strongly on the lislener’s compre-
hension of the interrelationships and sequencing of main idzas.
The regults should not be generalized to all types of speeches
without more research, but they do indicate that clear orga-
nizatlon is neccssary for speeches with complex structures
and those in which understanding of sequence is important.
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', conaversations and among different levels of intimacy

« The vzlue of ofai organizition devices wae also sustained,
since listeners learned mare {rom the speeches which had ex-
plicit statcments of relationships.

The study replicated the method of disorg:mizatlon used
previously to demdnstrate that carlier fatlures {o find effects
of disorganization rested with the item and speech type. Fu-
ture rescarch should avoid the artificlality of scrambling para-

:+ 5« graphs and concentrate on natural disorganization.

+  The maost far-rcaching implication is the finding of differ-
enttal effects according to the level of learning, pointing out
- ,the necessily of clearly defining the type of test item used tc
mcasure learning. Order No. 77-13,316, 118 pagea.
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THE CONCEPTUALIZATION AND MEASUREI\I
INTERPERSONAL COMMUNICATION SATISFACTI }'/

BECHT, Michael L., Ph.D H
wtversily of llinois at Urbana-Champai"n, 1976

The purpose of this dissertation was to explic te’thc dis-
crimtmtive tulfillment approach to satistaction apd to develop
2 general nicasure of communication satistaction. The dis-
eriminative {ulfillment appronch was developed after a review
deteimined that previous conceplualizations were inadequate,
This approach extends the Skinncrian notion of discriminative -

stimulus by Iabeling satisfaction the affect which is conditioned
when the link between the discrimination and the resulting he-
" havior is reinforced.
. Thé méasurcment strategws utilized fn the conslrucllon of

.. the general conimunication satisfaction inventory were derived
Irom the theoretical approach as well as a review of previous
“measurement techniques 3n the interpersonal, small group, and
organizational salistactio}'gareas. The lnventory was developed
infour stages. Two quedtionnnires, interviews, and a review
of the related literature produced the initial item pool. These
{items werc evaluated by content analysis and their ability to’
discriminate between respondent’s notions of an ideally satis-
fying-converaatjon and 2 most dissatislylng conversation! Item
analyses and factor analyses were then conducted on data sepa-
rated by treatment {actual or recalled conversation) and levet
of tatimacy {friend, acquaintance, or stranger). Finally a gen-
eral communication satislaction Inventory was created for use -
in actual and recalled conversations with anbther, whether pe:s
Leived to be a friend, acqualntance or slranger. Reliabilities
‘of between .50 2nd .97 and validities between .64 and .87 were
reporied. - -

in adadition, five specialized inventories were created Ior

actual and recalled conversations and for each of the th¥ee T
levels of Intimacy: firipnd, acquaintance or stranger. Reli- )
abilitles for these five peciallzed inventorles ranged from .
S to .97, The small fumber of stranger respondents, thelr
almost exclusive partiglpation in the actuai lrealment, and the *

similarities between the actual and stranger factor slrmtures e

log satistaction with a‘conversation with a stranger. The other

spactalized Inventor les suffer from no obvious shortcomings

and appear to have face validity. g -
Differences between satistaction with rec alled and actual

ere dis-

cussed, Disparities among respondents jow jn sallafac lon were

primarliy responsible for the differences. "

- The actual conversation communication salia!actlon Inven-

Faised queatlons about!the usetulness of the inventory assess- (

* - tory contained more items deseribing the behavior of the other

, than did the recalled conversatlon communicatlon satisfaction
inventory. ltcm analyses and tactor analyses revealed that the
achual znd the Ecneral comnuunication satisfaction inventories
2+ had simllar dimensions while the recalled inventory scems to

" reflect a norniative view of comthunicition. It was suggested
that satisfaction research, much of which relies on memory-
gemerated yata, should utilize this distinction In future research.

A mmbar of patterns emerged frem the anzlysls of inti-
macy evels. First, there was a positive relationship between
lho level of intlmacy and.the Importance of the behavior of the .

- . +

other for one’s corﬂmu}ica;ipn satisfaction. Second, one’s own
behavior was a more important diniension of.the acttzl com-
munication satisfaction inventory. Third, the importance of
regulation and/or feedback is positivaly related to intimacy
tevel. Fourth, disclosure and predispositions are more impor-
tant when fhe other is perccived o be an acquaintince. Fifth,
a pattern amerges in which some aspects of communication
satistact € cominon to {ricnd and acquaintance relation-
ships, some are cemmon to communication satistaction in
friend and stranger relationships, but few are comnion to com-
municdtion salistaction in acqualntance and stranger relation-
Ehips. . .
The general com-gat mcasure should prove to be 2 rela- A
tively reliable and valid tool In the measurcment of com munl-
cation satisfaction. The speclalized inventories were found to
be relatively reliable and all 6 inventories were agsumed to
be unidimensional. Suggestions for tuture regearch utitizing
these measures were offercd. Order No. 77-0022, 28p pages.’
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