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KNOWLEDGE OR CERTAINTY? AN INVESTIGATION OF
THE SUBJECT STRUCTURE OF SOME COMMUNICA-
TION SCHOLA/Wz-----

BARCHAK, Leonard John, Ph.D.
The University of Iowa, 1977

Supervisors: 'Professor William Stephenson
Professor Albert D. Talbott

Historically, there have been countless attempts to fix be-
lief with absolute certniaty, and this led us to the modern de-
bate centering around Thoinas Kuhn's concept of the para-
eigm. .

Although often philosophical," the debate apparently pon-
ders whether the production of scientific knowledge proceeds
toward knowledge or certainty, Our course was to review the
contending positions of Kuhn, Popper. Toulmin, Holton, and

, others, setting out a broad range of subjective discourse.
Of particular. significance seemed to be the general belief

that scientists are themselves outside the philosophical nexus
0 of debate, some thinkers feeling that scientists should become

better philosophers, some noting that many scientists manage
competently without philosophy.

Under these circumstances, an opportunity existed to take
a new path, which called for the replacement of the specula-
five debate over paradigms with a suitaale scientific investiga-
tion of the subjective ttructure of particular social scientists.

Investigation was made possible by uniting the develop-
ments of Stephcncoa's Q-method with Peirce's complemen-
tary proposal that experimental support be provided for his
"law of mind.*

Traniforniation into a scientific investigation was accom-
pig/led by the development of a "concourse' of statements
from Jacob Bronowski. Editors of The Journal of COMmuni-
cation were invited to consider the statements.

Thirty-seven editors eventually provided models of their
subjectivity, which were then resolved into four operant fac-
tors. Search through the professional writings of the editors
enriched and expanded the interpretations of the abduetive Q-
!actin's. A summation is given below:

Factor A contains three Eastern Europeans and a Swede
and is the only factor supporting the notion that everything is
knowable to science. Its relativistic position is in line with
the ruling logic of science of the Vienna Circle. Factor A is
the most committed advocate of science. ' slieving that the
growth of scientific knowledge should be telt to the purview
of scientists,

Factor B displays a scholastic attempt to compile and syn-
thesize alti the disparate doctrines of past and present seitn-
fists and eholars. Despite this titanic effort, the factor re-
mainssit that a coherent paradigm will emerge. Its
uncertainty is In regards to modes of knowledge, not error or
methodology.

Factor C is closest to Kuhn and Bronowski, who hold a one-
world view Of science in which subjectivity and objectivity are
conjoined and methodological error is axiomatic.

Factor D presents us with a tolerable reproduction of the
classical position of Aristotle. Although the factor is appar-
tatty all for a scientific method of knowing. it gives science a
philosophical twist by suggesting that absolute knowledge is at-
tainable through the Aristotelian methods of analytical classi-
fication of objects and concepts and through the clarification
of unambiguous questions,

The factors B, C, and D were submitted to higher-order
factor analysis, yielding a bkader factor than airy of the ortg-
int three. Factor A was omitted from the higher-order anal-
ysis becauseof theoretical- methodological conaiderations:'

"Failibtlismi catches the 'Meaning of the broad schemata.
It is a fallibilism that raises method and means to the level of
importance hitherto enjoyed only by ends. Other features of
the broad schemata are a refusal to equate instruments With
methodology, a disavowal of Individual responsibility for sci-
entific knowledge, and a preference for science over philos-
ophy.

As a whole, it is contended that four individual factors and
the single higher-order factor constitute introductory but suit-
able empirical support for Peirce's 'law of mind.'

Broad implicitions for the field of communication were then
considered. Order No. 77-21,108, 365 pages.

RELATIONSHIPS AND DIFFERENCES BETWEEN THE
MOTHER-CHILD AND THE FATHER-CHILD INTER-
ACTIONS AND THE CHILD'S iNTELLECUAL AND
LANGUAGE FUNSTIONING

BOBROWSKY, Ger rian Miller, Ph.D.
-University of Pittsburgh, 1977

It was the purpfiie of this study to determine whether
mother-child interaction differed from father-child interac-
tion, and U parent-child interaction was influenced by the gen-
der of the parent and child. The relationship between the in-
teraction betty/ems the mother and child, father and child, and

composite and child, and the child's language and intellectual
functioning was also explorad.

Significant differences were found between the mother-to-
child, and father-to-child interaction. Mothers spent more
time with their children and used more exclamatory state-
ments and "noun-phrase inversion questions than did fathers.
Fathers, on the other hand, used more "wh" questions and im-
peratives. Both mothers and fathers used larger vocabularies
to girls than to boys: Parents also engaged in more mutdal
contacts with girls than with boys. More 'raise-Intonation"
questions and longer sentences in syllabics (verbal measures)
were used by parents to the same-sex child, while more phys-
ical contacts (nonverbal measure) were found between the

parents and the opposite-sex child. Also, children who played
with the same -sex parent first received fewer commands and
were closer in proximity to both parents during the entire play
Sessions- The mother-to-child and father-to-child interae-
Hens were similar in: sentence length, vocabulary, talking
time, talking speed, parental warmth, repetitions, expansions,
initiation of physical contacts, 'tag,' "raise-intonation' and
"repetition" questions, and types of statements.

Mate and female children's communications to their mothers
and fathers did not differ in talking time. length of responses.,
speed of responses, vocabulary, and types of sentences used.
Boys, however. initiated more physical contacts than did girls.

The child's IQ related positively to paternal and composite
warmth. The percentage of qltestions posed by the father and
the composite also related positively to the child's IQ, while
the percentage of questions asked by the mother related nega-
tively to the child's IQ. The child's language usage related
positiveli'to paternal and composite warmth, percentage of
declarative sentences, and length of sentences used 6y the
mothers father, and composite, The child's language usage also
related negatively to the number of repetitions and elabora-
tions used by the mother and composite, as well as to the phys-
ical distance and number of physical contacts between the
mother and child and the composite and chtcle Possible ex-
planations were offered to explain these results, and further
studies were suggested. Order No, 77-23,579, 177 pages.

AN INVESTIGATION OF STATE ANXIETY RESPONSE FOR
MGR AND LOW SPEECH ANXIOUS SUBJECTS IN TWO
TYPES OF THREAT SITUATIONS

CARLILE, Larry Wallace, Ph.D.
The Florida Slate University, 1970

Major Professor: Dr. Theodore.Clevenger, Jr.

In this paper, it was suggested that speech anxiety, or slate
fright, should be consistent with general state -trait anxiety
theory. As such, it was anticipated that those individuals high
in Wick trait anxiety (RSA) would respond differently than



those who were low in speech trait anxiety (LSA). The way
in which these groups differed from each other was expected
to be dependent upon the nature of the threat in a specific
stressful situation. Furthermore, it was suggested that, hi
yrder to be consistent with general anxiety theory, physiolog-
teal as well as psychological responses should reflect the ex-
pected differences between the two groups. Specifically, HSA
subjects were not expected ty exhibit differentially higner self-
reported anxiety during a physically threatening situation. The
test of t,..s hypothesis was expected to support previous work.
Ads:buena ily, the USA group vas expected ts demonstrate an
essepituaally high physiological reopense in a public speaking
setting as compared to the LSA group.

The subjects were 92 male students, selected front several
isndamentais of speech classes, why scored either in the upper
or lower quartiles on the Lamb Speech Trait Anxiety Scale.
Each subject responded to the SpietbergerSTAI A-State Inven-
tory during an initial rest period and also at the end of the ex-
serimental session after the physically threatening experience
s: having blown up a balloon until it burst in his face.- In the
lime bekveen these two responses, the subjects were taken to

experimental classroom where they were instructed to pre-
,ore a two-minute impromptu speech. The presentation .vas
..ver. to an expa.imentor, a gluey came .a sal evetal speech
teachers who were supposedly observing (rom.beitlnd a one-
us) glass. Heart rate was measured thruaghout the initial pc-

. :its, and the speech period so that change in physiological re-
-peso under the ego-threatening situation of public speaking
r Add be monitored.

The results supported earlier work in that no differential
nierease in SPAT A-State anxiety was observed between the
HsA and LSA subjects during the period of physical threat.
support was also found for the application of general anxiety
theory to speech anxiety in that BSA subjects responded with

differentially higher degree el physiological activation (state
anxiety) than did the LSA group. It was concluded that further
investigation of the application of general anxiety theory to the
speech situation appears useful and should be pursued.

Order No. 77-22,104, 101 pages.

INITIAL SOURCE CREDIBILITY, COGNITIVE COMPLEXITY,
EGO-INVOLVEMENT AND COGNITIVE STATE 'AS PREDIC-
TORS OF LISTENING PERFORMANCE

GATT, Stephen Earl, Ph.D.
Olitta University, 1977

Directo'r of Dissertation- Richard F. Whitman

For a number of years, listening tacorists have sought to
i-etter understand the elements and processes encuinpassed by
the term listening. However, there is still no established lis-
tening theory since many factors influence the speaker-listener
situation, and not all of these factors are completely under-
stood. The purpose of this study is to provide an analysis for
the premise that initial source credibility (considered on the
two dimensions of authoritativeness and character), receiver
cognitive complexity, receiver ego-involvement and the cog-
nitive state existing between the speaker and listener are sig-
nificant predictors of listening performance. This is the first
study of its kind to conjunctively consider all of the above pre-
dictor variables in one study of listening performance.

The predictor variables emelt ge out of the body of litera-
ture concerned with the psychology of communication and are
selected because of their promising, yet untested relationship
to listening performance. For example, within the field of com-
munication there is a substantial amount of research dealing
with the topic area of source credibility, However. little re-
search exists to indicate whether on not a significant relation-
ship exists between initial source credibility and listening per-
formance. Cognitive complexity is also selectee as a predictor
variable in this study due to the expectation that the complexity
of a listener's category structures influences his listening per-
formance, The above expectation is based upon the premise
that the listening process becomes handicapped when the lis-
tener lacks a sufficient number of concepts for processing a
verbal message. 7

In light of research suggegA a relAceisillplgi tyseqag___
individual's attitudes and retention of prose messages, ego-
involvement Is selected as a predictor variable for study in an
attempt to take the next step of postulating a relationship be-
tween involvement and retention of verbal messages. The last

predictor variable selected for study is that of cognitive state.
Since the management of interpersonal cognitions can produce
consonant and dissonant relations within the speaker-listener
situation, the motivational aspects postulated in dissonance
theory arc expected to apply to cognitive state as a:predictor
of listening performance.

Subjects were 500 volunteer male and female students
at Ohio University enrolled in interpersonal communication
courses predominately comprised of freshman and sopho-
more students. Initial source credibility was measured by the
McCroskey (1966) Likert scales for the measurement of credi-
bility. Cognitive complexity was measured by counting the total
number of different constructs used in written descriptions of
two peers. A Thurstone (1929) procedure was utilised for the
development of an ttitude scale from which ego-involvement
was assessed. TwtApgnitive states were identified as a result
of experimental nianipuIatioti of subjects' predictions of speaker
agreement or disagreement with the topic statement from which
the stimulus message walodeveloped for the present study. As
dissonance theory woulepredict, confirmed predictions were
identified as a consonant cognitive state and disconfirmed pre-
dictions were identified as a dissonant cognitive state for the
subject. A tape - recorded 'message relevant to the attitutiti scale
was played for the subjects. At the conclusion of the tape, the
subjects were given a listening performance test from which a
listening performance score was derived based upon the num-
ber of correct answers.

A separate hypothesis Is posed for each predictor variable.
The hypotheses predict the statistical significance of each vari-
able as a predictor of listening performance, with no predictor
being as significant as all variables taken collectively. Only
the predictor variables of authoritativeness and character reach
statistical significance, with these two predictor variables being
additive rather than interactive and accounting for minimal
variance in the criterion measure.

In conclusion, because of thib study additional evidence now
exists concerning the nature of listening performance. For ex-
ample, it is now known that although the influence may be small,
prior knowledge of the listener's involvement with the topic of
the verbal message and bisperception of the speaker's authori-
tativeness regarding that topic is of sonic impel lance in pre-
dicting listening performance.

Order No. 77-23,459, 103 pages.
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TACTICS .Est CONFLICT: A STUDY OF TACTIC USAGE
IN TILE CONTROVE131t OVER THE IMPEACIIMEN r OF
PRESIDENT RICHARD M. NIXON

DeSTEPHEN. Daniel Edward, Ph.D.
University of Utah, 1977

Chairman: Dennis Alexander

Previous coullict resoarch leads to many conclusions about
participant atti tbutes, playing styles, and behavior in conflict
situations. These conclusions ace, in most instasces, either
trivial or contradictory, This study attentpted to study conflict
from an argumentative perspective with a focus on tactic usage
in conflict situations. The study views comiuunLativo behavior
in conflict as essentially reason-giving and views tactics as
reasons individuals advance supporting and opposing various
positions. The following questions guided the study: (1) What
types of tactics are found hi conflict :Ind what are the relative
importance of these tactics? (2) Do tactics in support of a par-
ticular position change act nsa time and, if so, how? (3) What
is the relations* among tactics? Does the use of a partic-
ular tactic in support of a position invoke a particular tactic
from an alternative position?



The debate over the impeach ent of President Richard
conflict situa n for this study. A tactic

ied tot opening statements and the
e communicative behavior

v studied via an act and interact

_en served as t
category system wa
interaction within the hen
of the conimittee" winners
analysis.

The results of the study were as follows: (1) In tho open-
ing statements the proponents of inipeachment emphasized the
tactics of negatively evaluating President Nixon's actions, eval-
uating a past itituation, and providing additional evidence to
support their claims of the President's guilt. In the welting
statements the opponents of impeachment emphasized the tac-
tics of positively evaluating the President's actions evaluating
a present situation, and seeking additional information from
the proponents of impeachment. Withui the interaction over
the proposed articles of impeachment the proponents of im-
peachment emphasized the supplying of additional information,
negative evaluations of the President's actions, evaluations of
a present situation. and attempts to specify the criteria for
evaluating the various articles of impeachment. Within the
interaction the opponents of impeachment emphasized chal-
lenges for additional information. evaluations cf a present sit-
uation, and attempts to specify the criteria for evaluating the
various :uncles of impeachment. (2) The trends in tactic usage
across time indicate there was almost no correlation between
as individual's lactic usage in the opening statements and tactic
usage within the interaction. The proponents of impeachment
exhibited two major trends in tactic usage within the inter-
action --a switch from the negative evaluation of President
Nixon's actions to evaluations of past, present, and future sit-
uations and then back to a negative evaluation of the Presi-
dent's actions; and, a consistent reliance on adding evidence
to support their claims of the Presidet's guilt. The opponents
of impeachment alternate between a passive defense of the
President on impeachment articles one and three to an active
defense of the President on articles two and four. (3) The
study found .t nefinite norm of reciprocity hi tactic selection,
Evaluations of President Nixon's actions were followed by fur-
ther evaluatiuns of i e actions; evaluations of situations

prompted further evaluations of situations: attempts to estab-
lish decision criteria lead to further attempts to establish de-
cision criteria; and, challenges for evidence lead to the ad-
dition of evidence. (4) Tactic selection within the hearing
indicated the existence of a strong presumption of innocence
but a relatively low burden of proof for proponents of impeach-
ment, (5) Some support was found for identifying the evalua-
tion of a present situation as a transition tactic, a tactic which
functions to end reciprocal patterns of tactic usage.

Order No. 77-20,315, 151 pages.

MARVIN LIONEL ESCH. A REPU,BLICAN INCUMBENT AND
HIS 1974 CONGRFSSIVIAL C1MPAIGV: A CASE STVDY.
POLITICAL PERSUASIVE COMMUNICATION

EVANS, Gary Lee, Ph.D.
The University of Michigan. 1977

Chairman: C. William Colburn

This study is a description and analysis of eight persuasive
communication elements hi the 1974 re-etectton campaign of
Republican Congressman Marvin Lionel Esch. The eight ele-
ments studied acre source credibility, audience analysis and
adaptatioa tinting, use of evidence, message intent, language
and laiipag.,e sty le, When and speaking style, and attention
and name identification. Congressman Esch. the holder of a
Ph.D. De.tree in Speech from The University of Michigan, was
knowledge tide regarding the eight ronTinunicotion elements on
which this study focused.

The Minty was dam during a unique historical time. The
Republican President. Richard M, Nixon, had resigned beca.me
of the scandal of Watergate. In addit in, the economy was in
difficulty- PIMP: °Orion polls indicated that Republican emelt-
dales sola.i nave lathe klt. 4n toe November elections. Since
1974 was no .1 Presidential election year. voter displeasure
with the Republican Party could only be expressed through

°

I

votes cast for Senators and Congressmen. Marvin Esch was
time Republican-incumbent-in Michigan's-Second Congressional
District. Eseh iiad to plan and carry out a re-election cam-
paimi under those mitt( ult ri:Distances.

The campaign vas analyzed Initially by nicaes of interviews
with Congressman Esch in order to determine how-tie thought
each of the eight elements could and should function in his
campaign. Since Cengressmao F.sch directed every aspect of
his campaign, the information gathered from the interviews
wits especially significant and important. Members of the
Esch campaign a ere also interviewed to determine how
My thought the eight etenients would function in the Esch cam-
paign. The campaign tiits then studied extensively to determine
how the eight elements actually functioned and the extent to
Odell the candidate and his staff's communication goals were
actually achieved.

Basic resource material for this study came from the in-
terviews. the author's daily observations of and involvement
in the campaign, access to campaign materials, collection of
written and audio taped copies of most communication output
and collection of most mass media references to the campaign.
The description and analysis of the actual functioning of the
elements in the campaign wire dependent upon the skills of the
researcher as well as mass media references to the ongoing
Esch campaign.

Ti e re-election earipaign o' Atary <i Each "vas successful,
the Democratic candidate, John Reuther, was defeated, Esch
ran a smooth and effective campaign, methodically striving to
achieve his persuasive communication goals. His knowledge-
of his mot communication strengths, his constituency as an
audience, and effective persuasive communication strategies
contributed to his victory in a difficult year for Republican
candidates,

Esch's campaign for Coweress was studied because it of-
fered opportunity for analysis of persuasive communication
elements in a dynamic and on-going communication campaign.
Since Congressman Esch was the chief architect of his re-
election campaign, it was possihle to compare his communica-
tion goals with the actual operation of the elements in the cam-
paign. There was a high degree of Consistency between how
Congressman Esch wanted the eight elements to operate in the
campaign and how the elements ultimately came across to
voters and to the mass media.

In this study eight persuasive communication elements
were stressed, Further research should focus on whether
additional communication elements might be of equal or
greater importance In analyzing persuasive political corn-
Inunication. Order No. 77-20,234, 239 pages.

ADULT SPEECH COMMUNICATION EDUCATION:
ANALYSIS OF LEARNING STRATEGIES IN TOAST-
MASTERS INTERNATIONAL.

FRISCIIKNECHT. Jacqueline Ruck, Ph,D.
University of Denver, 1977

The purpose of this study was to develop, through an exam-
ination, description, and evaluation of the Toastmasters In-
ternational T1,) program, a better understanding of how

participation in T.I, improves .the speech communication com-
petency and performance of its members. Specifically, the
educational methodology of T.I. was evaluated in terms of cri-
teria appropriate to adult speech communication education;
the history, growth, and conte wore y organizational struc-
ture of T.I, was described; Toastmasters in the conterminous
states were surveyed to determine their perceptions of self-
improvement and satisfaction.

Four methods of data collection were used in this descrip-
tive study: documentary research, a membership question-
naire survey, interviews, and participant observation. From
documentary research in four areas, (liberal adult education,
liberal adult speech communication education. the Dance-
Larson theory of speech communication, and the stated phi-



losophy and goals of T.I.) 50 criterional questions were de-

veloped. These were synthesized into 18 basic criteria against

whach-tho-T4T-educational_peogram_was
evaluated. In addi-

tional documentary research, an extensive examination of

both published and unpubitshed T.I. materials was conducted.

A membership questionnaire was developed; validation and

reliability testing of the questionnaire was completed, and a

revised questionnaire was mailed to 1,596 Toastmasters in the

conterminous states. Two interview schedules were developed.

Formal interviews (19) were conducted with T.I, volwitecr and

World Headquarters staff; approximately 200 informal inter-

views were conducted with individual Toastmasters, A par-

ticipant observation check list was developed and participant
observattann were made as a member of Mile HI Club 741 and

in visits to 19 other Toastmasters clubs in California and Colo-

rado.
Factual information from 519 returned questionnaires was

quantified, key punched, and processed through the University

of Denver computer utilizing the "Statistical Package for the

Social Sciences" (SPSS 6) program. One-way frequency dis-

tributions for each variable were obtalhed. Tables showing

frequency of response, relative percentages, adjusted cumula-

tive percentages, means, and standard deviations were pre-

pared for all variables. Additional tables showing the same
information were prepared for certain combinatienslf vari-

ables. Open-ended questions and additional comments were

coded and sorted into categories. Interview tapes were ana-

lyzed and the responses were sorted into 29 categories. Sarni-

tartly, the participant observation check lists were analyzed

andsorted Into eight categories.
AU data was analyzed in terms of the 18 basic criteria, as

well as in terms of questions pertaining to specific educational
Methodology, the attrition rate, major weaknesses in the pro-

gram,- and the success of the program.
it was found that the success of the program is due to two

primary factors: the learning by doing method and the peer

evaluation process. Also of major importance to the success

of the program are respect for the autonomous nature of adults,

relevance of the program, the learning climate of the clubs.

and the opportunities for individual involvement in club activi-

ties.
Measured against their stated objectives the T.I. program

can be considered superior iii eight areas, adequate in six
areas,.and inadequate in four areas. The most serious failing

of the program is the lack of a leadership training program

ear se, Participants iii the study perceived a need for revi-

sion or rewriting of the basic educational manuals. They also

perceived a need for more club officer training, more training

and practice in parliamentary procedures, leadership training,

and a program for advanced Toastmasters.
Three major conclusions were drawn: I) The T.I. prdgram

is successful., 2) The important factors in T.I. methodology

could be incorporated into curriculums at all academic levels,

particularly the learning by doinglab approach " --factor,
3) Fifteen of the 18 criteria developed for the evaluation of T.I.

could be adapted or modified for evaluating other speech com-

munication programs. Order No. 77-22,772, 520 pages.
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A STUDY OF THE COMMUNICATION SKILLS OF SOCIALLY

ISOLATED ELEMENTARY SCHOOL PUPILS

GIBBS, Eugene Shover, Ed.D.
University of the Pacific, 1077

PROBL1M: Because of the potential'detrimental effect of

social isolation to the academic achievement and social and
personal adjustment of elementary school pupils, there is a

need for daMadescribing communication skills of an isolate

sample.

PURPOSE: The objective of this study was Iwo folcifriaXto
determine the means of the Illinois 'rest of Psycholingaistic".
Abilitles subtest scores of a sample of isolate eleThIntary
school pupils, and (b) to compare those means with the means
of the subtest scores of the normative population.

PROCEDURES: A sample of 40 socially isolate and MOIL_
fringe isolate elementary school pupils was identified throulb:;5
the,use of the Georgia Sachs Adams' sociometric survey, The
pupils were from selected third and fourth grade classrooms
in five schools in three Northern California school districts.
These were middle-class districts slightly above average In
reading aii4 mathematics achievement and in dist let-wide I.Q.
Each pupil was then given the Illinois Test of Psycholinguistic
Abilities to determine the communication skills of the sample.
The Illinois Test of Psycholinguistic Abilities subtest means
of the isolate sample were compared with those of the norma-
tive population by means of Student's t test. One-way analysis
of variance and the Newman -Keats q statistic multiple compari-
son procedure acre used to identify differences between sub-
test means of the isolate sample.

FINDINGS: The norm group mean was greater than the
Isolate sample mail, at the .05 level of significance, on the
lihnois Test of Psycholinguistic Abilities Auditory Reception
subtest. The isolate sample means were significantly higher
than the norm group means on the Visual Reception, Auditory
Association, Visual Association, Manual Expression, Auditory
Sequential Memory, and Visual Sequential aleatory subtests.
There wet c ru saglatficant (Wei maces betacen the isolate sam-
ple means and the norm groapIneans on the Illinois Test of
Psycholinguistic Abilities Verbal Expression, Gram inatic
Closure, and Visual Closure subtests. tVitlitn the isolate sam-
ple the mean of the Visual Sequential Memory subtcst was sig-
nificantly higher than-the means of the Visual Association,

isual Closure, Verbal Elan et.2:11011. Graminatic Closure, and
Auditory Reception sulatteas. rho Ntaimal Cava cseion stablest
miau %us striate:may i ate looms of the 1'er1+;k1

kAprtsLuou, Glamlanikc Closurt. unki Atidttor ckptiOn sub-
tests. The Auditory Sequential anemia y subtest mean was sig-
nificantly higher than the Uranimatic Closure and Auditory Re-
ception subtest means. he means of the Audoory Association
and Visual Reception tv -e smut:met:Hy higher than die Auditory
Receptton subtest meat

CONCLUSIONS: Tbe finings of the study reject the null
liepotheses in comparison of the meaas ei the isolate sample
non rue.= of the norm itroup in sea en of the ten !Mamie Test
of Psycholinguistic Abilities subtests. The mill liapotheses in
ihree of the subtest comparisons were supporied. In the com-
parisons where &Heretic existed, the means of the isolate
sample were larger than th norm group six of seven times,
niebe findings indicate that c sample of isolate pupils demon-
strated relatively high comma cation skills in visual reception,
auditory association, yisual ass cotton, manual expression,
auditory sequential memory, an visual sequential memory.
They demonstrate relatively low ills in auditory receptia.

RECOMMENDATIONS FOR F VIER RESEARCH: Fur-
ther study is recommended as folio s; (a) Research to deter-
mine if communication skills of isolate pupils change over
ame; cape rimeMatlan with commufication-3k111 defle.ent
pupils to ascertain its influence on isolation; (c) comparison
of isolate samples with non-isolate samples chosen from the
sante demographic population, to provide mole comparability
than offered by comparison with normative populations' (d) rep-
lication of the current study in the area of Auditory Reception
to provide confirmation for the implication that isolate pupils
have deficiency in that area. Order No. 77-26,969, 117 pages.
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*viz EFFECTS OF AN INTERCULTURAL COMMUNICA-
ERROPONCROSSrCUCTUFfALMITUDES

AND INTERACTION

G'UDTICTINST, William B., Ph.D.
University of Minnesota, 1977

The Problem 41
The major purpose of this study was to identify and mea-

sure some attitude and behavioral changes that take place fol-
lowing an Intercultural Communication Workshop (iCW) at the
University ol Minnesota. The study was undertaken to examine
the intern lationships among five variables: participation in
an ICW; cross-cultural attitudes; the number of cross-oul-
tural friendships formed; the potential for cross-cultural
interaction; and cross-cultural interaction.

Hypotheses .

I. Participation in an ICW it iii have a positive impact on

arson'srson's eross-cultural at utak 2 The n .lici of ci.o.,-
cut ural friendships' formed ....ill bi .tilts t« I.. Il t" I t or:s-
cultural attitude and participation in An IC% . 3. The potential
for cross-cultural interaction will be affected by the number,
of cross-cunt ma) friendships and the cross-cultural attitude.
4. The amount and type of cross-cultural interaction van' he

allectod by the potential for cross-cultural interaction and the
number of cross-cultural friends.

Procedures
The research was completed using a nonequivaleat Control

Group Design. The experimental grOup for the rtudy consisted
of 91 students who participated in the ICW during fail. winter
and spring quarters, 1975-76. The noncquivalent control group
was a traditional course in intercultural communication fall
quarter, 1975. The measure of cross - cultural attitudes uti-
lized was the "Attitude Toward a Defined Group Scale devel-
oped by Grice. This instrument was designed using a Thur-
stone scaling technique and it examines the "cognitive'
component of an attitude. The participants cross-cultural in-
teraction potential was measured by summing their responses
to four questions. The number of cross-cultural friends
was based on two self-report items on the questonnaire. The
Social Relations Index" developed by Seiltiz, Christ, Havel
and Cook was used to measure the amount and type of cross-
cultural interaction. The four hypothesized interrelationships
were tested utilizing multiple regression and path analysis.
In addition, a tentative time trend analysis of the four depen-
dent variables at three points in time was completed.

Findings
The data supported three of the four hypothesized relation-

ships and failed to support the fourth. First, the results in-
dicate that participation in an ICW in conjunction with the
crees:.mdtural attitude significantly affects the number
across-cultural friendships formed. Second, the number of
cross-cultural friends and the crossrmdtural attitude signifi-
cantly affect the potential for cross-cultural interaction. Third,
the cross-cultural interaction potential and the number of cross-
cultural friends significantly affect the nature and type of cross-
cultural interactioa. Finally: the results of this study failed to
support She hypothesized relationship between participation In

an 1CW and changes in cross-cultural attitude*.
From the results of this study, the researcher concludes

that the ICV/s., at the University of Minnesotaappears to be suc-
cessful in mketing many of its goals and objectives that it has
been esteemed to be meeting. However, the Influence of the

ICW on cross-cultural interaction is not a direct influence as
has been previously assumed, but is rather an indirect influ-
ence mediated through other variables.

Order No. 77-28,100, 134 pages.

THE RELATIONSHIPBETWEEN- SCORESONTHE
PORCH INDEX OF COMMUNICATIVE ABILITY AND A
TEST OF SELF-REINFORCEMENT WITH SELECTED
WIMP OF FUNCTIONAL VERBAL COMMUNICATION
FOR ADULT APHASICS

1.0

KASPRISIN, Arlene T Ph.D.
University of Pittsburgh, 1977

Major Adviser: Dr. D. B. Egolf

Test results, termed 'clinical performance,' on aphasia
batteries are assumed to relate to aphasic patients' tuned
communication performances. Therefore, test results arecaul
to determine the content of therapy and to measure success in
therapy. However, no reseasE h information cur:ently Exists to
substantiate this assumption. Further, clinicians report that
many patients do apt demonstrate functional performances con-
sistent with their performances in a clinical situation, or do
not progress in therapy as much as would be expected on the
basis ol prognostic inclieators Much of tins has been attributed
to the "personality characterislles" of the individual patients.

In this study, a method of analyzing the functional verbal
communication performance of aphasic patients was devised.
Performance of 36 aphasic subjects was compared in a func-
tional communication situation. Communication ability and a
personality variable, sell - reinforcement (which was operation-
alized as a scorc on test for self-reinforcement) served as
the independent variables. The 24 items in the system of anal-
ysis for functional verbal communication served as the depen-
dent variables. Subjects' communication ability was determbted
by thp administration of the Porch Index of Communicative
Ability. (PICA). All subjects scored at least at the 60th per-
centile on the PICA. Subjects were classified as high and low
communication ability on the basis of their PICA scores and
as high and low sell-reinforcers on the basis of their scores
on a tcst for self-reinforcement. The major findings of the
study werc as follows: I. High PICA subjects did not perform
significantly better in the functional communication situa-
tion than low PICA subjects., 2. Aphasic patients did demon-
strate differential tendencies to self-administer reinforcement,
3.11igh self-reinforcers performed significantly better than

tow self-rebiforcers in the functional communication situa-
tion. 4. There was a significant interaction effect demonstrated
between the independent variables of PICA scores and self-
reinforcement scores on several functional verbal communi-
cation analytis variables. 5. Self-reinforcement scores were
much better predictors than PICA scores of how the aphasic
patients performed In the functional communication situation
in this study.

Implications of these lindbigs for the content and conduct
of therapy with aphasic patients were discussed.

The method of analysis of functional verbal communication
in this study was simplified, and a format for analysis which
is clinically practical was suggested.

Order No. 77-23,606, 161 pages.

THE RELATIONSHIP BETWEEN VERBAL RETICENCE
AND VERBAL INTERACTION IN TRIADS

LUSTIG, Myron W., Ph.D.
The University of Wisconsin-Madison, 1777

Supervisor: Associate Professor C. David Mortensen

A series of studies were designed to investigate differences
in the noncontent speech patterns of individuals who differ in



their tamper:sity to participate verbally in task-orient6d Ms-
, .cussion situations.

After- reviewing the literature related to individual differ-
ences in verbal participation, the-construct of verbal reticence
was investigated. The following criteriai attributes were char-
acteristic of someone who is verbally reticent; a tendency to
avoid social situations which are likely to require verbal par-
ticipation; a tendency to remain relatively silent in those sit-
uations which can not be avoided; a lack of positive affect in
attitudes toward one's own oral communicatioist and a feeling
of inadequacy or incompetence when called upon to engage in
verbal interaction. These attributes were used to construct
items for the Verbal Reticence (V-R) Scale.

The V-R Scale is a paper- and - pencil instrument which was
developed and revised four times-and was kdinirdstered to a
total of 1550 subjects. The internal reliability was .92 (Hoyt
coefficient) and the test-retest reliability was .85 over an eight-
week period. An analysis of the items showed adequate content
validity. A comparison with other instruments, including mea-
sures of communicative apprehension, self esteem, expressed
control, and social isolation, provided strong evidence for con-
struct validity. A preliminary study on verbal behavior and
RA analysis of students in an introductory communication class
provided evidence for criterion - relaled validity.

The V-R Seale was then used to test whether a functional
relationship exists between verbal reticence and verbal behav-
ior variables. Extending the pioneering workk of Jaffe and Feld-
stein (1970), a study was conducted trabeestigate the sound -
silence patterns of individuals interacting in three-person
groups. Triadic cirersations were recorded with each per-
son's vo on a separate channel of a four-track pe recorder.
An anal ..to-digital conversion was obtained by u ag a com-
puter to simultaneously sample all three channels ach quarter
Second and note both the person who ha&the floor a d the non-
content speech act (a sound or a silence) which .oe rred.

Eight separate analyses -of- variance were computed. Sig-
nificant differences between High Verbal Reticent (HVR) and
Low Verbal Reticent (LVR) subjects were o net LVR Ss
vocalized more, they talked more frequently, t ey maintained
the floor longer, they were interrupted more, d more si-
lences were attributable to them. There were o :differences
between LVR and HVR Ss in the,percentage of floor time
spent vocalizing, the number of talk-overs, or the mean ut-
teranre duration.

The present work leads support to Chapple's (1939) notion
that the timing of interpersonal interactions could provide the
data needed for a reliable assessment of individual differences
in the patterning of verbal behavior. This information is cru-
cial to the development of a more general theory of communi-
cative interaction. Order No. 77-19,107, 180 pages.

THE DIPLICATIONS OF SUSANNE LANGEft'S PHILOSOPHY
OF MIND FOR SPEECH COMMUNICATION THEORY

POWERS, John Henry. Ph.D.
University of Denver, 1977

Sesanne Langer is an Anicrican philosopher (b. 1895) who
Is probably best known for her books Philosophy in a Ncw Key
(19421 and Feeling and' orm (1953). More recently, Langer
has Jett:loped a oiolegically based phiiosopty of rainctwhich
contains a tu - rangingtheory of the origins of symbolism, speech,
language and communication. The purpose of the dissertation
has been to develop the implications of Lange r's philosophy of
billet and specific theories of the field of Speech Communication

alter a detailed explication of Langer's philosophy, the
specifies five Implications of Langer's philosophy

for Spied' Communication. 1. Speech Communication as a dis-
cipline contributes to the fabric of knowledge about non in

unglue and specifiable ways. 2. Communication is a function
epoken language ;tau! may be conceptually distinguished from

reerr functions of spoken language. 3. Communication is a trio-
ogical process said can be best understood in its relation to
ether biological processes with which it has important simi-
larities. and from which it may be differentiated. 4. Human 11

communication may be divited into two levels. 5. Communi-
cation may be carried out in a variety of modes, each with its
ova characteristic differences faom,spoken language.

The dissertation concludes with six suggestions for future
?ward' topics based on Langer's philosophy of mind which
would extend the implications developed in this dissertation. --

Order No. 7727,42?, 193 pages.

THE EFFECT OF SOCIOECONOMIC GROUP COMPOSITION
ON SMALL OROUR INTERACTIONS AND LINGUISTIC ELAB-
01RATiON IN PROI}LEM SOLVING DISCUSSIONS

SABDAN, Yitzeha, Ph.D.
New York Unive(sity, 19'/?

The purpose o'hhe present study was to determine the effect
of socioeconomic statue and group couposition in a small group
problem solving discussion on the following variables; 1. The
interaction process. 2. The linguistic elaboration. 3. The use
of the oup time. 4. The degree of elaboration of the solutions.

e sa pie consisted of 160 white American-born male
eleventh gr. de students in New York City. The subjects were
classified a working or middle class, and were randomly as-
signed to 20 h ogeneous gr pS (10 working class and 10 mid-
dle class) and 20 etero ous groups of four.

Each group was gt en the "Shooting of the Captain and His
Son Problems' to discuss. The group discussions were taped.
At a separate session the Lorge-Thorndike Intelligence Test
was administered. Tapes of the discussions were transcribed
and ihe subjects id the various groups were scored on the ratio
of the categories of the interaction, the linguistic elaboration,
the time of session, the average interaction time and the elabo-
ration of the solutions.

Hypothesis la stated in homogeneous discussion groups, the
ratio of the categories of interaction besides "initiating- will be
related to socioeconomic status. Middle class subjects will be
higher in 'giving information" and "disagreeing" and in
"asking for information- and "agreeing". This hypothesis was
supported.

Hypothesis 'lb stated that controlling for verbal intelligence,
the reiationshipbetween socioeconomic status and the ratios of
the categories of the interaction will be maintained. This.hypoth-
esis was supported for...peel' category except for "disagreeing".

Hypothesis le which stated that working class subjects in-
teract differently in homogeneous versus heterogeneous groups
was supported. Nevertheless the difference was in the opposite
direction to that hypothesized, In heterogeneous compared to
homogeneous groups working class subjects were higher in
"giving information" and lower in asking for information ".
Middle class suajocts differed only in the ratio of " disagreeing"
in the different troop settings.

An'additional analysis was carried out to investigate the
effect of socioeconomic status on the ratio of the categories
of the interactions iniheterogeneous groups. Contrary to the
results in homogeneous groups, the categories of the interae-
tem were not affected by socioeconomic status.

Hypothesis 2a stated that controlling for verbal intelligence,
Iniddte class subjects will be higher in linguistic elaboration.
This hypothesis was found significant for the syntactic but not
or the lexical aspects of linguistic elaboration.

Hypothesis 2b stated that the degree of linguistic elaboration
will differ in homogeneous versus heterogeneous groups. This
hypothesis was essentially rejected, the Only significant differ-
ence was found in the proportion of "nonpersonal" pronouns
versus nouns for middle class subjects in the different group
settings. An additional ratio of linguistic elaboration, the
ratio of total pronouns to nouns, was added. Controlling for
verbal intelligence this ratio was found to be related to socio-
economic status for the entire sample. This ratio differed for
middle class subjects, but not for worktng clan subjects, in
homogeneous compared to heterogeneous groups.



r

Hypo:Mese32 stated that the mean time of session
would differ for working class versus middle class groups,
anglne-heteroseneousarersus middle claet.geettPaeSheitarMPL
but not the latter was supported. -_.a

Hypothesis 3b was partially supported. The average inter-
action time differed for the working class compared to middle
class subjects in homogeneous but not in heterogeneous groups.

Hypodiegis 4 which stated that the degree of elaboration
of the solutions would be affected by socioeconomic status, con-
trolling for intelligence, was not supported.

Additional analysis revealed that the number of solutions
proposed as well as the number of arguments presented was
higher for middle class groups.

Order No. 77-20,756, 189 pages.

a
ORGANIZATIONAL COMMUNICATION TO AND FROM TILE
-OFFICE OF THE AMERICAN COLLEGE AND UNIVERSITY
PRESIDENT

SEEHAFER, Eugene Fred, Ph.D.
Rensselaer Polytechnic Institute, 1977

Supervisor: George Barnett

The objective of this thesis is a primary research investiga-
tion to determine facts on current organizational communica-
tion to and from American college/university presidents, Re-
sults suggest weekly communication patterns by 17 presidential
communication topics, which may be considered a time alloca-
tion guide for current, present day presidential communication.
Findings may be utilized by incumbent psesidents, those seek-
ing a college/university presidency, anti to superiors, peers,
associates and subordinates, who work closely with the presi-
dent and wish to improve both presidential and total organiza-
tional communication.

Two basic theories are forrnulateil, structural and environ-
mental, Structural theory., the mice* concept,.suggesis that
organizational communication changes with modifications in
such typical organizational structure as public or private con-
trol, church affiliation or not, size, community college or
larger, leadership, formal channels dl communication, ap-
pointed authority and basic manager-subordinate patterns evi-
dent on organization charts. A secondary concept, environ-
mental theory, suggests that organizational communication
changes because of the given situation or emergency at the
time- micro "crunching," and significant environmental influ-
enc. that override other problems and command presidential
attent

The riginal 50-state sample of 916 presidents yielded 298
useable eturns or 330 overall response. Six standard validity
checks are employed. Three different tests are applied to
various of the 24 hypotheses-- a test of confidence interval
estimate,-the Pearson Correlation Coefficient F-test and an
estimate of proportions.

Clearly finales show that busy college/university presi-
dents respond to questionnaires probing their communication
patterns and that mailed questionnaires may be successfully
employed for additional research. There is also evidence from
the literature that personal observations of presidents in com-
munication may be made in certain instances, further enhanc-
ing the opportunity for continued research in this major arca
of higher education organizational communication.

Results show all resy,orating American presidents spend
more time communicating on faculty and academic affairs
than on any other single topic (7.2 hours/week) followed in
order by businest1tinancial management communication (5.8),
fund raising (5.3), ousiness-related external society (5,1) and
student communication (4.4). Presidents spend the least tune
communicating on athleee, alumni and admissions matters

-
(less than 1.5 hours/week). In general presidents ,per
slightly more time on internal (29 hours/week) than external
communication (almost 27 hours /week). Presidents work 104
hours (mean of 60.5 hours/week) and spend the bulk of their
time each week communicating on a total of 17 specific mm.
munication topics (55.9 hours/week). Two factor analyses
suggest the original list.of 17 variables might be reduced to t1,

Among interesting demographic analyses, results shoe
presidents of 'Lae! institutions spend most communication

-- time on-fund- raisingdopicir(811-hours/week):-Presidents-a---
public institutions spend only 2.1,liours/week on fund-raising
topics and the most time of all on faculty and academic affair,
communication (8.1). The latter topic ranks second among
presidents of private institutions (6.4). Other quantitative sew
qualitative analyses indicate presidents give top priority is,
communication to matters significant to their specific insti-
tution. eve

A ;ardor disappointment in this study is the inability to
measure presidential listening/talking modes by commumee.
Lion topics, Another problem is the use of faculty and act--
deinic affairs as a single variable rather than as two different
variablep. Fund-raising aspects of political and civic leader
communication also should have been isolated separately. R
would have been .helpful to have requested information on see.
cid on-going campus activities such as fund-raising, Muted,
public relations and student activities taking place at the mune
time the questionnaire arrived on the president's desk, to me.
gest why certain differences in communication may result.

The null hypothesis of no difference is rejected for 13 of
the 24 hyptitheses, nine of 16 relating to structural theory and
four-of eight to environmental theory. Overall findings suggest
the structural theory stands up well in this thesis but that there
is somewhat less evidence to support the environmental theory.

Order No. 77-23,803, 236 pages.

A STUDY OF THIRD WORLD FAMILY PLANNERS' VIEWS
TOWARD WOMEN'S ROLE IN SOCIETY: A COMMUNICA-
TIONS PERSPECTIVE

SEMLER, Vicki Jane, Ph.D.
Indiaim University, 1977

Chairperson: Dr. Alice Jwaideh

I
This study assessed the attitudes of Third World family

planners regarding the present and projected roles of women
in society and their perceptions of family planning goals,
means, and message appeals directed toward women. Three
questions were posed: Is there a difference between male and
female family planners with respect to their attitudes to-
ward women's roles? Do family planners' attitudes toward
women's roles have a bearing on their evaluations of program
activities and message appeals deemed most appropriate for
motivating women to adopt family planning measures? Would
the inclusion of women in decision-making positloas alter the
nature and direction of family planning programs?

The SASS computer program was used to obtain frequen-
cies, crosstabulations and chi-square readings. Five indices
were created to measure various dimensions of respondents'
attitudes toward (I) women and dhlldbearing, (2) women in
the home, (3) women and politics, (4) women and leadership, .
and (5) changing roles and status of women. A sixth index,
comprised of the five specific indices, was also generated.

All indices were crosstabuiated with sex, age, professional ac-
tivity, and decision-making level. Sex was the onlY independent
variable which consistently rendered statistically significant
relationships. The,most traditional views toward women's
roles werc held by men, the least traditional views, by women.
When the decision-making lovel of the respondents' was taken
into account, the most influential family planners were the least
likely to favor alterations in women's roles in,socicty.

Findings revealed all respondents relied heavily on mese
rsage appeals used in the past which portrayed women in tra-
ditional sex-stereotyped roles. When presented with message
appeals depicting women in non-traditional roles, family plan-
ners with traditional attitudes toward women's roles were the

4
least supportive, while respondents with non-traditional views
were the most supportive,

12



Among policy and-program recommendations presented
were: (1) the promotion of women to decision-making posi-
tions within family planning organizations at both the *Michel
and international level; (2) the creation of a set of guidelines
detailing how family planning Communication materials can de-
pict women in mute positive images and the production uf
"model materials" which refldtt these guidelines; (3) the pro-
vision of training programs for women, especially in rural
areas, stressing the development uf income-producing skills;
(4) the development of educational materials and programs for
young women which emphasize non-familial role options and
activities; and (a) the development of-"consciousness-raising"
programs for upper echelon family planners regarding women's
emergent roles and' implicatiora for family planning activities, ,

These findings take on added significance in view of tlie 1974
UN. World Population Plan of Action's recognition that, among
Other things, national fertility reduction rates will greatly de-
; d on'modifications in the roles and status of women.

Order No. 77-22,636, 340 pages.

THE EFFECTS OF MODAL DIFFERENCES ON THE
ATTRIBUTION OF SOURCE CREDMILITY

TOLHUIZENfanies Henry, WI).
University of Denver, 1977

This study formulated a hypothesis to test the relationship
between mode of message presentation and the attribution of
terminal source credibility, The subjects were one hundred
forty-two students in introductory level speech communication
courses at the University of Denver who were randomly as-
signed to condition groups in the experimental design. '

Mode of message presentation was operationalized in the
written condition through the presentation of the stimulus mes-
sage (a short factual narrative on the topic of plate tectonics)
in the form o( a written essay. In the spoken condition, the
same message waipresented in the form of a public speech
by two separate.public speakers. Each speaker was rehearsed
to control for various speaker and presentational variables.

Three levels, low, undetermined and high, of Initial source
credibility, the second independent variable, were induced by
means of source introductions. The low and high initial source
credibility introductions contained informatiap relatiVe to the
knowledge and experience of the source in the field represented
by the topic of the message while the undetermined initial
source credibility introduction contained no such information.

After hearing or reading the appropriate soured. iritiodue-
tion and hearing or reading the stimulus message the subjects
responded to 45 Likert-(ype rating scales. Each a eale was
constructed to contribute to one of five theoretical constructs
normally associated with perceived source credibility. Factor
analysis of subjects' responses to these scales revealed that
they perceived source credibility along four dimensions which,
based on an Inspection of the scales contributing to each di-
mension, were called the competence dimension, the associa-
tion dimension, the general character dimension and the oh-
)ectivity dimension. The data wore analyzed through the use
of a two.way analysis of variance between each speaker condi-
tion and the written mode condition on each of the four dimen-
sions of source credibility.

These analyses resulted in the following principal coach,-
Mons; 1. Mode of message presentation affected rating of per-
ceived source competence in such a manner as to suggest that

the spoken mode may act as a poet function to intensify ini-
tial source credibility perceptions in situations where the
source can be considered to be initially high in perceived
source competence. In situations where the source can be
considered too low (or neutral) In perceived initial source
competence. the spoken mode may act as a power function to
intensify intrinsic source credibility perceptions. 2. Mode of
message presentation affected rating on the association dimen-
sion in such a manner as to suggest that the spoken mode en-
genders a greater sense of association (personal contact) with
the source of the communleatfve message. 3. Mode of message
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presentation did not appear to differentially affect ratings on
either the general character or the objectivity dimensions.

Based on these principal conclusions suggestions for fur-
ther research were made and limitations of the present studywere discussed. Order No. 77- 23,082, 164 pages.

AN INVESTIGATfON OF THE EFFECTS OF SELECTED
INCONSISTENT VERBAL/NONVERHAL MESSAGES ON
CHANNEL PREFERENCE

WAHLERS, Kathy Jane, Ph.D
The Florida State University, 1976

Major Professor: Larry L. Barker

This study examined the relationship between inconsistent
communication and channel preference. The four categories
of eortiradietury behaviors that were manipulated were: vocal
intonation, facial expression, emblems, and illustrators. Chan-
nel preference was a response to a comprehension test or be-
havioral task which indicated uncertainty (ie,. "don't know" or
wrong responses) or a preference for either the verbal or non-
verbal channel to infer intended meaning.

The four categories of contradictory verbal/nonverbal be-
haviors were manipulated in eight sixty-second messages The
eight messages were recorded on twu videotapes. Each tape
had four messages with inconsistent communication and four
"straight* messages (i.e., messages with consistent verbal/
nonverbal communication) Subjects respoaded to the appro-
priate comprehension'tesi or behavioral task following each
message.

The fellowitig research hypotheses were tested:
I. Given an inconsistent conutteitication in which vocal in-

tonation contradicts verbal behavior, the verbal channel will
be relied on less often to infer the intended meaning of the cum-
muttication

3. Given an inco»aistent ekmmumeatiou in which facial ex-
pression contradicts verbal behavior, the verbal' chamtel will
be relied on less often to infer the intended meaning of the com-
munication,

Bemilise there a re several types of emblems and Illustra-
tors, the following research hypotheses were divided into sub-
itypotheser.

3 Given an-inconsistent communication in which emblems
contradict verbal behavior, life verbal channel will be relied
on less often to info= the intended meaning.

3s. Given an inconsistent communication in which emblem-
hand gestures contradict verbal behavior, the verbal channel
will be relied on less often to infer the intended meaning.

3b Givenan inconsistent communication in whicieembleme
performance contradicts verbal behavior, the verbal channel..
will be relied on less often io infer the intended meaning,

3,, Given an inconsistent communication in which emblem-.
head movements contradict verbal behavior, the verbal elm-
nel will be relied-op less often to infer the intended meaning.

4. Given an inconsistent communication in which illustra-
tors contradict verbal' behavior, the verbal channel will he re-
lied on less often to infer the Intended meaning.

Given an inconsistent communication in which illus-
trator-hi4td gestures contradict verbal behavior, the verbal
channel' will be relied on less often to infer the intended
meaning',

4, Given an inconsistent communication in which illus-
trator-eye behavior contradicts verbal behavior, the verbal
channel will be' relied on lees often to infer the intended
meaning. A

To test the hypotheses, chi-square values were obtained for
the different categories of inconsistent communication. 'Hy-
pothesis 1 was. root supported. This finding contradicts earlier
research and Could possibly have resulted front metbot aogical
problems. jtypothesis 2 was supported and coincides with pre-
vious research. Hypothesis 3 was supported for hand gestures
and nonverbal performance of a task but the findings concern.
ing head movements were inconclusive, Hypothesis 4 was sup.
ported for hand gestures and the findings concerning eye be-
havior were inconclusive,

Order /Jo 77-22,167, 225 pages.



A PRE EXPERIMENTAL INVESTIGATION INTO PERSON
ALITY TRAITS OF COLLEGE DEBATERS

WILSON, James Loyd, Pit.D.,
The Florida State University, 1977

Major Professor: Gregg Phifer

The study summarized the research into the communication
skills, cognitive skills, and personality traits resultant from
debate training. On the basis of that research, it was hypothe-
sized that debaters would be more competitive, less dogmatic,
more achieving, and more expedient than the general student
population. It was proposed that novice debaters would exceed
the general student population on a measure of verbal ability
and that debaters would exceed novices. The hypotheses were
operationalized using the 16 PF Questionnaire.

Twelve colleges provided 122 participants for the study.
Ex most facto analysis of group differences using the complete
linear model approach for regression revealed no support for
the hypothesized differences. Specifically: 1. There were no
significant differences between students, novices, and debaters
on the measure of verbal ability. 2 Debaters varied in the hy-
pothesized di,T7tion an thr^c Odors related to competitoe-
ness, but the variance was not significant. 3. Ambivalent re-
sults gave tenuous support to the proposition that forensic
students arc:less competitive than debaters. 4. Debaters did
not differ from students on scales indicative of, dogmatism.
5. Debaters tended to be more expedient than non-debaters,
but the results wcrc not significant,

The author conduct& Oral the available evidence provided
no support for hypothesized personality differences between
debaters and non-debaters. .

Limitations of non-experimental research were discussed.
Intervening variables appeared to mask the effects of group
membership, but increased the meaningfulness of the reSults.
Sample size decreased the probability of significant corrcla- .
tions, but also increased meaningfulness.

The need for research into the specific personality thrre-
lates of debate training was emphasized. In addition, the need
for experimental analysis ofthe effect of debate training on
communication and research skills was presented.

'The stixty concluded by noting the absence of empirical sup-
port for the theorized values of forensic education.

, Order No. 77-24,824, 166 pages.
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Copies of the dissertations may be obtained by addressing
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University Microfilms International
300 North Zeeb Road
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