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KNOWLEDGE OR CERTAINTY? AN INVESTIGATION OF

THE SUBJECTIE STRUCTURE OF SOME COMMUNICA -
R TION SCHOLAM =-—-

BARCHAK, Leonard John, Ph.D.
The Unlversity of fowa, 1977
k]
Supervisors: Professcr William Stephenson
Professor Albert £). Talbott
Historically, Ihere have been countless attempls to fix be-
lief with absolule certainty, and this led us fo the modern de-

:?te ceniering around Thomas Kuhn's concept of the para-
gm, ..

Although often “"philosophical,” the debate apparently pon-
ders whether the production of scientitic knowledge proceeds
toward knowledge or certainty, Our course was to review the
contending positions of Kuhn, Popper, Toulmin, Holton, and
others, setting ouf a broad range of subjective discourse.

Of particular. stgniflcance scemed to be the general belief
that scleniisis are Lhemselves outside the philosophical nexus

» ©of debatc, some thinkers [ecling that scientists should become
belter philosaphers, some noting that many scientlsts manage
competently withoul philosophy.

Under these circumstances, an opportunify exisicd to take
a new path, which calied for the replacement of the specula-
tive debate over paradigms wilh 2 suftable scicntilic investiga-
tion of the swbjective Ziructure of particular social scleniists.

investigation was made possible by uniting the develop-
ments of Stephcncon’s Q-méthod wilh Peirce’s complemen-
tary proposal that experimental support be provided for hls
Maw of mind.”

_Tran'storm::tian info & scientific jinvesligation was accom~
plished by the development of & “concourse” of statements
from Jacob Bronowski. Editors of The Journai of Communi~
cation werce inviled Lo consider the statements.

Thirty -seven editors eventually provided modcls of their
subjectivity, which were then resolved into four operant fac-
tors. Scarch through the professional writings of fhe cditors
enriched and expanded the interpretations of the abduetive -
factors. A summation is given below:

Factor A conlains thrce Eastern Europeans and a Swede
and is the only factor supporting the notion ihat cverything ig
knowable to science. Its rclativistic pogition Is ir line with
the ruling logie of sclence of the Vienna Clrcle. Factor A is
the most commitied advocate of science, * slieving that the

. growth of scientific knowledge should be 1eit to the purvi
of scicniists, -

Factor B displays a scholastic attempt to comptle and syn-
thesize ald,the disparate doctrines of past and present scicne
tists and yeholars. Despite this titanic effort, the factor re~
mains sképtical that a cohcrent paradigm will emerge. its
unccriainly is in regards io modes of knowledge, not error or
methodology.

Factor C I8 cluscst to Kuhn and Bronowskl, who §iwld a one-
world vlew of sclence in whicl subjectivity and objectivity are
conjoined and nethodological orror is aniomatle.

Factor D prcscnts us with a tolcrable reproduction of the
classical position of Aristolle. Although the faclur Is appar-
enily all for a scicntific method of knowing. {4 gives science a
philosophical twisl by suggesting that absolule knowledge js at-
tainnble through {he Aristofclian methods of apalyfical ciassl-
tication of objtcts and coneepts and through the elarlfleation
of unambiguous questions.

The factors B, C, and D were submitied 10 Ligher -order
factor analysis, yiclding a béoader factor than any of the orige
tnal threce. Facior A wag omiticd from the higher -order anale
yais beeausc-of theoretical -methodotogical considerations.”

“Fallibilism” calches the ‘ncaning of {he broad schemata.
It is a fallibilism that raises method and mcans to the level of
impoitance hitherto cnjoycd only by cnds. Olher features of
the broad schemata are a refusul to equafe instrumenis with
mcthodology, & disavowal of Individual reaponsibilily for scl-
eniific knowledge, and 2 preference for sclence over philes

ojthy .

ERIC

A Fuiitext provided by ERIC B . "

As a whole, it is contended that four individual factors and
the single higher~order factor constilule introduciory bui suii-
able empirical support for Peirce's *law of mind.*

Broad iroplicatiens for the field of communication were then
considered. Order No. 77-21,108, 363 pages.

RELATIONSHIPS AND DiIFFERENCES BETWEEN THE
MOTHER-CHILD AND THE FATHER-CHILD INTER-
ACTIONS AND THE CHILD’S INTELLECTUAL AND ™o
LANGUAGE FUNGTIONING

BGBROWSKY, Gerrian Miller, Ph.D.
University of Plttsburgh, 1997

Fl

ft was the purpose of this Study to delecrmine whether
mother-child intcraction differed from faiher-child interac-
tion, and If parent-child interaction was influenced by the gen.-
der of Lhe parent and child. The refulionship belween the in-
teraction between the mother and child, father and child, and

composite and child, and the child’s language and inlellectual
functioning was aiso explordd. T .
Stgnificant differences were found between the mother-to-
child, and father-to-child intcraction. Mothers spent more
time with their children and used more cxclamatory slate~-
menls and *noun-phrase inversion” questions 1han did fathers.
Fathers, on ihe other hand, used more “wh” questions and m-
peratives. Both mothers and fathers used larger vocabularies
to girls than to boys: Parents also engitged in more mufial
contacts wilh girls than with boys, More “raisc-inlonation”
questions and longer senlences in syilables {verbal measures)
were uged by parents to the same-sex child, while more phys -
ical contacts (nonverbal measure) ware found between the

parents and the opposite -sex child. Also, chtldren who played
with the same.sex parent first received fewer commands and .
were closer iIn proximity to both parenis during the entire play
sesslons. The mother-to-child and father-to-child interac -
tlons were similar in: senlence length, vocabulary, talking
time, talking speed, parental warmth, repetitions, expansions,
initiation of physical contacts, “tag,” “raise-intonalion® and
*repelfilon® quesiions, and 1ypes of statcments. *

Male and femalce children’s contmunications to their mothers
and fathers did not difier in talking time, lengih of responges;
speed of responses, vocabulary, and lypes of sentences uged.
Boys, hewever, Initiated more physical contacls than did girls,

The child’s 1Q related posjtively 1o paternal and composite
warmth. The percentage of questions poscd by the falher 2nd
the composite also relaled positively to the child’s 1Q, while
the percentage of questions asked by 1he mother relaled nega-
tively to the child*s [Q. The child’s language usage related
positively to paternal and composite warmih, pereentage of
declarative sentences, and length of sentchces used By the
mother, father, and composite, The child’s language usige also
related negatively 1o the number of repetitions and elabora-
tions used by the mother and composite, as well as Lo the phys+
ical distance and number of physical coniacts between the
mother and child and 1he composite and chijd, Possible ex-
planations were offered to explain these resulis, and further
studies were suggested.  Order No, 77-23,579, 177 pages.

AN INVESTIGATION OF STATE ANXIETY RESPONSE FOR
IGH AND LOW SPEECH ANXIOUS SUBJECTS IN TWO
TYPES OF THREAT SITUATIONS

CARLILE, Larry Wallace, ph.D.
‘The Floridn Siate University, 1976
L]

Major Professor: Dy, Theodurc’(?levcnger, Jr.

in this paper, [t was suggested that speech anxiety, or siate
fright, should be consistent with general state.trall anxlety
theory. As such, it was anticipated that (hose individuals high
in speech tralt anxtety (HSA) would respond differently (han




those who were low in speech trait anxiety (LSA). The way
-in which'these groups differed from cach other was cxpected
to be dependent upon the nalure of the threat in a specific
stresyful sifuation. Furthermore, it was suggested that, n
urder to be consistent with general anxiety t:eory, physiolog-
1ea] a8 well s psycnological responses should reflect the ex-
peeted differences between the two groups. Specifically, HSA
supjects were not expected tu eximint differentially higner self-
reported anxiety during ¢ physically threatening situation. The
test of 1.5 hyputhesis was expected to Support previous work.
Addationadly, the HSA group was expected to demanstrate an
eavepboaally high physiolunical reapunse n a publie speaking
seiting as compared to the LSA group.

The subjeets were 92 male students, seleeted from several
vandamentais of speech classes, whu scored ¢ither In the upper
or fower quartiles on the Lamb Speech Trait Anxiety Scale.
tach subject respunded tyv the Spuelberger STAl A=Slate Inven-
tory during an mnitial rest period and also al the end of the ex-
renmental session after the physically threatening experience
-£ having blown up a baloon unul it burst in his face.” In the
nme bajween these two responses, the subjects were taken to
£k experiniental classroem where they were instructed to pre-
sare 2 bwo-mmute inpromptuy speech. The Presentationvas
. .ACFL g an expe. iMentor, A Yidev camd .a Akl everal &peech
reachers who were suppusedly vbserving (som behind & une-
way glass. Heart rate was measured thruaghout The initiak pe-
i) 2andd the speech periud sv that change in physiologieal re-
-junse under the ego-threstemng situativn of public speaking
r sild be monitored.

The resalts supported earlier work m ihat no differential
merease 1a SPAT A-Stite anxiety was vbserved between the
Hod and LSA subjects during the period of physical threat.
support was also found for the appheatlon of general mxiety
ihewry to speech anxiety in that 1SA subjeets responded with
4 differentiadly mgher degree of physiclugical activation (state
aiety) than cdid the LSA group. It was concluded that furthes
areestigntion of the npphicalwn of general anxiety theory to the
speech situation appears useful and should be pursued.

Order No, 77-22,104, 101 pages.
-
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INITIAL SOURCE CREDIBILITY, COGNITIVE COMPLEXITY,
EGO-INVOLVEMENT AND COGNITIVE STATE AS PREDIC-
TORS OF LISTENING PERFORMANCE

CATT, Stephen Enrl, Ph,D.
Oib University, 1977 : ¥

pirector of Dissertation” Wichard F. Whitman

For a nomber of years, listening taeorists have sought to
katter uaderstnsl the elements and precesses encumpassed by
the term hslening. Huwever, Lhere 1S stiil v established Yis-
tenlng theory since many faetors influence the speaker -listener

. Situation, and not all of these factors are complel¢ly under-
stood. The purpose of this study is ta provide an analysis for
the premise that mitiai seuree eredibility {(considered on the
two dimensions of authoritativeness and character}, recelver
cognitive complexity, rcceiver ego-involvetnent and the eog-
nitive state existing between the speaker and listener are sig-
nlficant predicturs of listening perfurmance, This is the first
study of 1ts kind tu cunjunetively eunsider all of the above pre-
dletor vartables in one sludy of listening performiance,

The predictor variables emerge oul of the body of litera-
lure concerned with the psyehulogy of eonimunkeation and are
selected because of their promising, yel untested relationship
to listening perfurmance. For oxample, within the field of com
muttieatlon there is a substantial amount of reseiarch dexling
with the topic arca of souree eredibiiity, However, ittle re-
search exists to indicate whether o not a gignifleant relation-
ship exists between lnittal source credibility and lislening per-
formance. Copnitive complexity 18 also sclectesd 2% n predictor
varlable In this study due tv lhe expeetalion that the complexity
of a listener®s calegury structures influenees iis listening per-
formanec, The above expectation i based upon the premise
that the 1istening process becomes handlcapped when the lis-

Q orlacks 2 sulficienl number of concopts for processing a

E MCM nessage. .

Aruitoxt provided by Eic:
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In 1ight of research suggesting a relationship b.g'gwp_e_g_g_g _

individual’s attitudes and retention of prosc messapes, ego-
involvement is selected as a prediclor variable for study in an
atteinpt tu take the next step of postulating & relationship be-

tween involvement and retention of verbal messages. The last

predictor variatle selected for study is that of cognitive state.
Since the management of interpersonal cognitions can produce
consonant and dissonant relations within the speaker-listener

slluation. the motivational aspeets pustulated in dissunance

theory arc expected to apply to copnitive state as a predictor
\/ of listening performance.

Aubjeets were 500 volunteer male and female students

at Ohio University enrolled in {atorpersonal communicativn
courses predominately comprised of freshman and sopho-
more students. initial source eredibility was measured by the
McCroskey (1966) Likert scales for the measurement of credi-
bility. Copnitive coniplexity was measured by ecunting the total
number of different construets used in written descriptions ef
two peers. A Thurstone (1929) proecdure was utilized for the
development of an attitude scale frem which ego -involvement
was assessed. Two itive states were identified as a result
of experimentai manipulation of subjects’ predictions of speaker
agreement or disagreenient with the topie statement from which
the stimulus message wasjgdcvclopcd for the present study. As
dissonance theory wouldPredict, confirmed predictions were
identified as a consonant ceghitive state and disconfirmed pre-
dictions were identified as a dissonant cognltive state for the
subjeet. A tape-recorded message relevant to the attitud® seale
was played for the subjects. At the conclusion of the tape, the
subjeets were given a listening performance test from which a
listening performanee seore was derived based upon the num-
ber of correet answers.

A separate hypothesls is posed for each predietor variable.
The hypothescs predict the statistieal significance of each vari-
able as a predictor of listening performande, with no predlctor
being as significant as a1l variables taken collectively. Only
the predictor variables of aulhoritativeness and character reach
statistical significange, with these two predictor variables being
additlve rather than intcractive and aecounting for niinimal
variance in the eriterion measure.

In conelusion, beeause of thik study additional evidence now
exists concerning the nnture of listenng pecformance. For éx-
ample, it is now known that nlthough the influence may be small,
prior knowledge of the listener’s volvement with the topic of
the verbal message and his-peveeption of the spesker’s authori-
tativeness regarding that topie s of some impoitanee in pre-
dicting listening perforniance.

Order No. 77-23,459, 103 pages.
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TACTICS.IN CONFLICT: A STUDY OF TACTIC USAGE
IN THE CONTHOVEI3Y OVER THE IMPEACIIMENT OF
PRESIDENT RICHARD M. WIXON

DeSTEPHEN. Daniel Edward, Ph.D,
University of Utah, 1977

Chairman: Dennis Alexander

Previvug confliet resoareh lcads tv many conclusions about
participant atixibutes, piaying siyles, and behavioz in conlllct
sttuations. These comulusions ace, n most instaaces, either
trivial or contradictory, This study attensjpted te study conflict
from an nrgumentative perspective with & fnzus on tactic usage
in confliet slluations. The study views copuausnt.ative behavior
in conflict as essentially renson-giving and views tactles as
reagsons lndividunls advance supportuig and opposing varlous
positions. The lollowing questions guwnted ke Stedy: (1} What
types of taclies are found in cunflict Md what are the relatlve
impurtance of these tactics? (2) Du tactics in support of a par-
ticulnr position clunge ne1ass time and, if 50, how? {3) Wit
Is the relationshijs amung tactics? Daes the use of a partic -
ular taetle in gupport of a pusitien Inveke a partieular tactle
from an allernative position?

]
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The debate ovirr the impeachment of Fresldent Richard

_;Mgn gerved ag the confliet siluation for Lhis study. A taclic

opening stalements and the
e communicative behavior
studied via an xct an mteract

categury system wa3
interxetion within the heanng.
of the conmuitlee’ meinbérs wi
analysis.

The results of the sl'utly were as follows: (1) In tho cpen-
ing statements the proponents of impeachment emphasized the
tactics of negntively evaluating President Nixon's actions, eval-
uating & past situation, and providing additional evideace to
support their elaims of the President’s gniit. 1n the opening
stalements the opponents of inipeaclinent emphasized the tac-
ties of positively evaluating the Presideat’s actions. evaluatimy
a preseat siation, and sevking additional mlormation {frarn
the proponents of impeachment. \Withn the wmreraciion over
the proposed arhieies of imnenckment the proponents of Iin-
peachment emphasized the supplyiug of additionad information,
negative evaiuntions of the Fresidenl’s actions, evatnations of
a present siuation, and atletypts to speeily the erlteria tor
evaluating the various artieles of impeachment. Withia the
interaction the oppenents of impeachisent eniphiusized clial -
lenges for additionn] information, evaluations ef a present sit-
uation, nug atienspts to speeily the erileria for evalunting the
various aitleies of impeachment. (2} The trends n tactie vsage
across time indiente there was nimost no correlation between
an individual’s tactic usage in the opening statenients and tactie
usage witiiin the inferaction. The propouents of injieachinent
exhibited two major tremds in tactie usayge within the lnter=
action ==a switeh {zom the negative cvaluation of Presideat
Nixon's acttons to vvaluations of past, present, and futwre sit-
uations and then back to a negative evaluation of the Prest-
dent’s actions; and, n consistest relinnee on adding evidence
io supporl thelr elnims of the President’s gwit. The opponents
of Impeachment alternate between a pnssive delense of the
President on impeachment articles one and three to an active
defense of the President on artieles two and four. 3) The
study found + atfinite norm of reciproeity in taclic seleetion,
Evaivations of President Nixon’s acliois were [ollowed by fur-
ther evaluatiuns of 1 ¢ actions; evaduations of situations

prompted further evaluations of situxtions:. attempts to estab-
tish decisinn eritersa fvad to further atlempts to establisiy de-
cision eriterla; and, challenges for evidence leud to the ud-
dition of evidence. {4) Tactic selection within the: hearing
indieated the existenee of 2 strong presumption of innocence
but a relatively iow barden of proof for proponents of impeach-
ment. (8) Sume support was found for identifying the evalua-~
tion of o present siluadan as a transition {aetic, a taetie which
functions to end reciproeal patterns of tactic usage.

Order No. 77-20,215, 151 pages.

MARVIN LIONEL ESCH, A REPUBLICAN INCUMBENT AND
IS 1974 CONGRFSSIOMAL CAMPAIGN: A CASE STUDY W
POLITICAL PERSUASIVE COMMUNICATION

EVANS, Gary Lee, Ph.D.
The University of Michigan, 1977

Chairmar: €. William Coiburn

This study is a deseription and analysis of eighl persuasive
cominunlextion elements in the 1974 re-etection campalgn of
Republican Congresaman Marvin Cionel Esch. The elght eie-
ments studicd nere Source ¢redibitity, audience xnatysis and
adaptalion. timing, use of evidence, messare intent. language
and language sty le, delivery and speaking stvie, and allention
and pune identificition. Coagressman Exch, the hoider of 2
Pir.D. Desree inSpeech from The Unlversily of Mieligan, was
knowleduetile regardioyg the cight confrmunication eletents on
which this siwly focused.

The stady was done during a wiique bistorical time, The
Rejublican President. Richard M, Nixow, iad resigned beensse
of the scandal of Watergate. In addit 2n, ile ceonony wis In
difficuilv. Public oplrion palls fadicated ihat Republican candi-
dateg would nuve Qitiic vty o lue November cleetions. Since

Q i was wrt a Presidenal eleelion year. voter displeasure
E MC thu Republlean Party couldt only be expreased tirough

Aruitoxt provided by Eic:

.

voles cast for Senators and Congressmen. Alarviv Esch was

the Republican-dncombent-in Michigan's-Second Congressioml - - —

pistriel. Esch had to plan dnd earry out a re-eleelion cam-
pafsn under these afficnlt eircumstances.

The catnpalgn vis anatyzed nilially by ineans of interviews
with Congressman Eseh in order to determine how-he thought
cach of the cight eletnents would and should furction In his
camparign. Sinee Cengressran Fseh directed cvery nspeel of
his eampaign, the information galhered from the Interviews
was espeeialty significant and Inyportant. Members of the
Esch campnign were also inderviewed to delermine how
{hey Lhought the elight elements would funclion in the Esch eam-
paign. The cnmijaign WAk then studied exiensively to determine
how {he eigil elements netvally functioned and the extent to
which the eandidaie and his stnfl’s eonmmunieation goals were
actually achieved. ,

Bagie resoutree material for this stady eanle from the In-
terviews, the anthor’s daily observations of and involvement
in the camipaign, aecess to campaign materials, collection of
written and audio faped copies of most communication output
and coflection of most mass wedin references to the eampaign.
The deseription and analysis of ihe aetual funetioning of the
elements In the campaign were dependent upon the skills of the
researcher ns well a8 mass media relerences to lhe ongoing
Esch cawmpasign.

Tl e re~election 2arpaign o’ Marvia Esch vas successiul,
the Democratie candidate, John Reuther, was defeated, Esch

ran a smooth 2nd effective campalgn, methodically striving to ~

achieve his persuasive communieation goals. His knowledge-
of his own communication strengths, his conslituéncy as an
awdience, and effective persuasive communication sirategies
contributed Lo his victory in a difiieuit year for Republiean
candidates,

Esch's campaign for Congress was studied because it of-
fered opportunity for analysis of persuasive comaiunication
elemenis In n dynamic and on-going communication campaign.
Since Conigressman Esch was the chief archilect of his re-
election cawmpaign, it was possihle to compare his communica-
tion goals with the aclual operation of the elements in the eam-
paign. Therc was a high degree of eonsistency between how
Congressman Esch wanted Ihe eight elements to operate in the
campaigue and how the elements ultimately came across to
voters and to the mass media.

In this study elghf persuasive communication eiements
were stressed. Further research should focus on whether
additionat communication elements might be of equai or
greater importance in analyzing persuasive politicai com-
munication. Order No. 17-26,224, 239 pages.

ADGLT SPEECH COMMUNICATION EDUCATION:
ANALYSIS OF LEAIRNING STRATEGIES IN TOAST -
MASTEHNS INTERNATIONAL

FRISCHENIICHT. Jaequeline Buack, Ph,D.
Universily of Denver, 1977

'he purpose of s study wis to develop, through an exan-
ination, description. and evaination of the Toastmaslers lo-
ternationad {T.0,) program, a Letter understanding of low

participation in T.1, improves the specch communication eom-
petency and performance of {ts members. Speeilically, the
edueational methodology of T.1. was evaluated w tertns of erl-
teria appropriate to adult speech conimuncealion edueation;

the histury, growth, and contemporary organizationtt strue-
ture of T.0, was deseribed; Toastnutsters in the eonterminous
states were surveyed to determine thetr perceptions of self-
Iimprovenient and satisfaetion,

Four methods of data collection were used in Uds deserip-
tive study: documentary resesrch, 2 membersheyp yuestion -
nalc@ survey, interviews, and participant ohservation. From
docamentary regearch 1n four arcas, (Liberal adult edveation,
liberal adult speech communieation education, the Danece-
Larson theory of speech communieation, and the stated piu-
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losophy and goals of “t.).} 50 cr;teriunal questions were de-
veloped, Thesc were synthesized 1nto {8 basic critera agamst
wmch—tho—T—.i:-educatlonal.pr.ogrm%a_evnluatcd. In addi-

PURPOQSE: The objective of this study was Iwo lold, {a)to
determine the means ol the IHInois ‘Test of Psycholinghlstic’s

tional documentary research, an cxtensive examination of
both published and unpublished T.L materials wis cqnductcd.
A membership questnnaire was devetoped: valldation and
rellability testing of the GUCSUOMELIFC WS completed, and a
revised questionnaire was mailed to 1,506 Toastmastcrs i the
conterminous states, Two ntervicw schedules were developed.
Formal intcrviews (19} were conducted with T.[. voluntecr and
World Headquarters staff approxtmately 200 informal inter-

*  views were conductcd with individual Toastmasters, A par-

ticipant obgcrvation check list was dévcloped and parucipant
cbservattons were made as a member of Mile HL Clul 741 and
in visits to 19 other Toastmasters clubs Catiforma angd Colo-
rado. .

Factual information from 519 returned quecstionnaires was
quantified, key punched, and processcd through the Umiversity
of Denver computer utilizing the «statistical Package for the
Social Sciences” (SPSS 6} program. One -way rrequency_dus-
tributions for each variable were obtathed. Tables showing
{requency ol response, relative pe rcentagels, _ad}uslcd cumuia-
tive percentages, means, and standard deviations werc pre=
pared for all variables, Additional tables showing the same
infor mation were prepared for certain combinatiens of vari-
ables. Open-caded duestions and additional comments were
coded and sorted into categores. nterview 1Apcs were ana- .
lyzed and the responscs werc sorted 1nto 29 categories, Sumi-
larily, the participant obseryvation check lists were analyzed
and sorted Into eight catcgories.

All data was analyzed in terms of the 18 basic crueria, as
well as in kerms ol questions pertaining to specilic cducational
ntethodology . the attrition rate, major weaknesses in the pro-

. gram, and the success ol the program.

it was found that the Success of the program is due to two
primaty factors: the learning by doing method and the peer
evaluation process. Also of major importance to the SUcccss
of the program are respect [or the autonomous nature ol adults,
relevance of the program, the learning climaté of the clubs,
and the vpportunities for individual invotvement in club activi-
tics.

Measurcd against their stated objectives the T.[. program
can be considered superior in eight arcas, adequ_atc in s1X
areas, and inadequite in {four areas. The most serious faling
of the program is the lack of 2 leader ship training program
per e, Participants in the study perceived a need [or revi-

. Sionor rewriting of the basic educational manuals. They also
perceived 2 necd for morc club oflicer trainlng, more lra_lmng
and practice m parliamentary procedurcs, leadership tramng,
and a prograi lor advanced Toagtmasters, .

Three major conclusiong were drawn: 1) The T.I. program
is succeasful., 2) The important factors la T.L mctWology
could be neorporated into curriculums at all academic levels,
particularly the learning by doing~-“lab approach*--factor,

3) Flficen of the 18 criteria developed tor the evaluation of T.L
could be adapted or modilied (or evaluating other sprech com=
munlcation programs, Order No. 77+22,772, 520 pages.

A STUDY OF THE COMMUNICATION SKILLS OF SOCIALLY
{SOLATED ELEMENTARY SCHOOL PUPILS

GIBBS, Eugene dover, Ed.D.
Un[vecs_ily of the Pacific, 1071

PROBL2M: Because of the potential delrimental elfect of
soclal igolation to the acatemic achievenient and social and
personal adjustment of clémentary schoot pupils, there isa
need for d“describing cotnmunication skills of an isolate
sample.

Q
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Abilitles sublest scores of a sample of Isojate elefaentary
scheol pupils, nnd (0} to compare those means with the mezns
of the subtest scores of Lhe normative population. ’

PROCEDURFS: A sample of 40 soctally isolate and highly
{ringc isolate clementiry scheol pupiis was identlfied throu§h,x
the use of the Georgia Sachs Adams' sociometrlc survey, The
puplls were from selected third and fourth grade classrooms
in five schools in three Northern Culifornia school distriots.
These were middle-class districts slightly above average in
reading and, mathematies achievement and in dist lct-wide Q.
Each pupil was then given the lllmos Test of Psycholingulstic
Atalitics to deter mine the conununication skills of the sample.
The Illinots Test of Psycholinguistlc Abililies subtest means
of the isolate sanplc were compmred with those ol the norma-
tive population by means of Student’s ¢ test. Onc-way dnalysis
of variance and the Newman-Keals q statrstic multiple compari-
son procedurce were used to identlfy thiterences betwean sub-
test means of the isolae sample.

FINDINGS: The norm group mean was Jveater than the
1solate sample meah, at the 03 level of significance, on the
Tilimois Test of Psycholingulstic Abilitics Auditory Receptlon
subtcst. The solate sample means were significantly higher
than the yorsn Sroup means on the Visual Reception, Auditory
Association, Visual Associntion, Manual Expresslon, Auditory
Sequential Memory, and Visual Sequential Memory subtests.
There weie i signifleant ditier ences between the isolate stm-
ple means and the form gruuancam en the Nlinviz Test of
Purchohingustic Amlites Verbal Exprossion, Grannnatic
Closure, and Visual Cloguye subtests. Within the isofate san-
ple the mean ef the Visual Sequential Memory subtcest was sig= .
nificantly higher thanthe means of the Visual Associatlon,

Visual Closure, Verbal Expi esswn, Granmmatic Closure, and
Aadittory Receplion subtests.  The Saoeal EXpresstin sublest
mnean was sipwfivantly Behor tan e enang of the Vertal
Laprtssion, Glaoamme Closure, amd dabitory Hoo ption sub-
tests, The Audiory Segquential Memory sublest miean was sig-
nificantly higher thas the Grammatic Closure aul Auditory Re-
ception subitvst means. [The means of the Awlnory Assoctation
and Visual Reception WIJ:e suymiicantly lngher than the Auditory
Reception subtest mean,

CONCLUSIONS: “ilie fimlimgs of the study repect the pull
hvpatheses in comparison of e niewis ul the 1solate sample
with means of the norm group 1 seyven ef the ten llinois Test
of Poycholinguistic Abililics sultests. The null I potheses in
ree of the subtest comparisons were supported. ln the com-
parisons where diflerences,oxisted, the mcans ol the isolate
sample were larger han thd norm group siy of seven times.
Ihese findings indicate Lhat {jc sample of isolate pupils demon-
strated relatively lugh commuheation skills in visual reception,
auditory association, visual assfciation, inanual cxpresslon,
auddory sequential mewory, andyyisual sequential memory.
Lhey demenstrate relatively Juw dills i asdidory receptifn,

RECOMMENDATIONS FOIl FUETHER RESEARCH: Fur-
ther study is recommcidded as follows; (a} Rescarch to deter-
mine if conmvunlcalion skills of isolate pupils change over
Jme; {9, experinentation with commurication- skill defic.ent
pupils to ascerlain ils Wluence on isolation; (¢} comparison
of isolate samples with non-isolatc samples chosen from the
sanic demopgraphic population, to provule moi e compar ability
than offered by comparison with normative populations: {d) rep-
healion of the current sty in the area ef Auditory Reception
to provide confirmation for the {msplication thal isolate pupils

have deffelency in that area, Order No. 77-26,969, 117 pages.
%
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THE EFFECTS OF AN INTERCULTURAL COMMUNICA-
KRAOP OGN CROSS-CULTURAL "ATITrUDES
AND INTERACTION -

GUDYKUNST, William B., Ph.D. 3
Unlversity of Minnesota, 1977

————

- ¢
S
The Problem 3 - %

. 'The major purpose of this stridy was to identify and mea-
sure gome attitude and hehavioral changes that take place fol-
lowing an Intercultural Colmmunication Workshop iCW) at the
University ol Minnesota. The study was uidertaken to examine
the interr« latlonships among five varlables: participation in _ I
an ICW; cross-cultural atttudes; the number of crogs-oul- N
tural friendships formed; the potential for cross-cultural '
interaction; and crogs-cultural intersction.

Hypotheses -

o i 4

\ ) ]

i. Participation in ?n ICW wili nave a positive bapact on
?ﬁrsou’s crmss=colldral asttade 2 The ner ey of erose-
culfupal friendships furmed =i o affa lu(t. HECE S RT3
cultural atlitude und participation in an ICW, 3. The polential
for cross-cultural interaction will be affected Ly the number:
of eross-cultirnl fricadships and the cross-cultural attiude.
4. The amourt and type of crogs-culturat interaction will ve
allected by the potential for eross-cultural interietion and lhe
number of eross-cultural Iriends.

Procedurcs
———

The research was completed using a Nonequivalent Conl ro}
Group Design. Tiie experimental group for the rtudy consisted
of 91 students who participated in the ICW during fall. winter
and spring quariers, 197576, The noncquivalent control Eroup
was a traditional course in interculturnl communication fall
quarter, 1975. The measure of cross-culturad attitudes uti-
liged was the *Attitude Toward 2 Defined Group Scalc” devel-
oped by Grice, This fnstrument was desigued vsing a Th\u';
stone scaling technique and ft exarnines the “cognitive
component of an attitude. The parliclpants cross-cultural fn-
teraction potential was measured by summing their responses
to tour guestions. The number of cross-cultural friends
was based on two sel{-reporl items on ihe questionnaire. The
«gocial Relations Index” developed by Selltiz, Christ, Havel
and Cook was used to measure the amount and type of cross~
cultural interaction. The four hypothesized fnterrelationships
wers tested utiliging multiple regression and path analysis. .
In addition, a tentative time trend analysis of the four depen~
dent variables at three points in time was completed.

Findings .

“The data supporied three of the four hypothesized reintlon-
ships and failed to support the fourth. First, the results fn-
dicate that participation in an ICW fn conjunctlon with the
croas-cultural attitude significantly affects the number
of.cross-cultural friendships formed. Second, the number of
crosgscultural friends and the cross-cultural attitude signifi-
cantly affect the potential for crogs-cultural interaction. Third,
the croagecultural interaction potsntial and the number of croes-
cultural friends significantly affect the nature and type of cross-
cultural interdction. Finally. the resulta of this study !aileq to
suppoit the hypothesized relationship between pariicipation in
an 1CW and changes in cross.cultural attitudes.

From the results of this study, the researciier concludes
that the TCW at the University of Minnesota appears to be suc~
cessful in meeting many of its goals and objectives that it has
been assumed to be meeting. However, the Influence of the
ICW on crogs-cultural interaction is not a direct i_nﬂuence as
has heen previgusly usmed,‘::il ie{ rather an indirect Influ-

other ables,
ence mediated (hrough Order No. 77-26,100, 134 pages.
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THE RELATIONSHIP—BETWEEN- SCORES ON THE-
PORCH INDEX OF COMMUNICATIVE ABILITY AND A
TEST OF SELF-REINFORCEMENT WITH SELECTED

. INDICES OF FUNCTIONAL VERBAL COMMUNICATION
FOR ADULT APHASICS :

*

KASPRISIN, Ariene T,, Ph.D.
University of Pittsburgh, 1977

Major Adviser: Dr. D. B, Egolf

Test results, termed "clinical performance,” on aphasia
batteries are assumed to relate to aphasic pntients’® functl
communication performanges. Therefore, test results are us
to determine the content of therapy and to measure success in
therapy, However, uo vesearch fnformaiion cursently exists to
substantiate this assumption. Further, clinicians rcport that
many patients do not demonstrate functional performances con-
sistent with their perlormances in a clinical situation, or do
not progress in therapy as much as would be expected on the
basis ol prognostic indicators, Much of this has been atiributed
to the “personality characterisfics” of the individual patients.

In this stud¥, a method of analyzing the functional verbal
comimunication performance of aphasic patients was devised.
Performance of 36 aphasic subjects was compared fn 2 fune-
tlonal communication situvation. Communication ability and a
personality variable, sell-reinlorcement (which was operation-
alized 45 4 scorc o0 &, test for self-reinforeenicnt) served as
the independent variables. The 24 lems i the system of anat-
¥sis for functional verbal communication served ay the depen-
dent variables. Subjects’ conumunication anility was determinad
by the acwtinistration of the Poreh hidex of Communicative

Abihty (PICA). All subjects™scored i 1east al the GUth per-
centile on the PICA. Subjccts were classificd ns high wnd low
connnsitcation ability on the basis of their PICA scores and

as high and low scll-reinforcers on the basis of their scores
‘on 2 test for self-relnforcement. The major tindings of the
sludy were as follows: 1. lgh PICA subjcets did not perform
significantly vetter in the functional commuunication situn-
tlon than low PICA subjects. 2. Aphaste pattents did demon-
strate differential tendencics to self-administer reinlorcement,
3. lligh sedf-reinforccrs perlormed slgnificantly better than

-~

low scli-reinforcers in the funclional communication situa-
tion. 4. There was a significant tnteraction ciflect demonstrated
between the independent varlables of PICA scores and self~
rcinforcement scores on several functional verbal communi-~
cation analysis variables. 5. Scli-reinforcement scores were
much better predictors than PICA scores of iow the apbasle
patients parlormed in the functional communication situation

in this study.

Implications of thiese lindings for the content and conduct
of therapy with nphasic patients were discussed.

The method of analysis of functional verbal communication
in thls study was simplifled, and 2 format for analysis which
is clinically practicnl was suggested. .

Oxder No. 77-23,606, 161 pages.

THE RELATIONSHIP BETWEEN VERBAL RETICENCE
AND VERBAL INTERACTION TN TRIADS

LUSTIG, Myron W., Ph.D.
The University of Wisconsin-Madison, 1791

Supcrvisor: Assoclate Professor C. David Mortensen

A serles of studies were designed to investignte differences
fn the noncontent speech patterns of individuals who differ in
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their propeasity to parttcipale verbally in task-orient8d dis-
cusston situntions. -

. Alter reviewing the literaturs related to individuil differ-
ences in verbal participation, thwe-construet of verbai reticen
was Investigated. The loilowlng criterial attributes were char-
acteristic of someone who is verbally reticent: » tendency io
avoid sociai sttuations which are likely to require verbal par-
ticlpation; a tendency to remain relatively silent in those sit-
uatlons which ean not be avelded; a lack of positive affect in
attitudes toward one’s own oral communicationt and a feeling
of Inadequacy or incompetence when called upon to engage in
verbal interaction. These aftributes were used to construect
items for the Verhal Reticence (V-R) Scale,

The V~R Scaie is a paper-and-pencii instrument which was
developed and revised four thmes and was Adminiatered to a
total of 1550 subjects. The internal reliabillty was .52 (Hoyt
coefficient) and the test-retest reliabillty was .85 over an elght-
week period, An analysls of the items showed adequate content
valldity. A comparison with other Instruments, Including mea-
sures of communicative appréhension, self esteem, expressed
control, and Sccial {solation, provided strofg evidence for con-
struct valldity. A preliminary study on verbal behavior and
an analysis of students in an introductory communication class
pravided evidence for criterlon-relaled valldity.

The V=R Scale was then used to test whether a functional
relationship exists between varbal retlcence and verbat behav-
lor varlables. Extending the yloneering work of Jaffe and Feld-
ateln {1970}, a study was conducted tojpuestigate the gound-
sllence patterns of Indlviduals interacting in three-person
groups. Triadic c%«:rsallons wera recorded with each per-
son’s voigé on a separate channel of a four-track ape recorder.
An analqg-te-digilal conversion was obtained by usjng a com-
puter to Shnultaneously sample ali three channels qach quarter
second and note both the person who hadgthe floor akd the noa-
content speech act (a2 sound or a silence) which occtrred.

Efght separate analyses-of-varlance were computed. Slg-
niticant differencea between High Verbal Retlcent (HVR) and
Low Verbal Retlcent {LVR)} subjects were obihined: LVR Ss
vocalized more, they talked more frequently, they maintained
the floor longer, thay were interrupted more, ahd more si-
lences wers ztiributable to them. There were fo diffarences
between LVR and HVR 83 in the percentage of fioor time
spent voczlizing, the purmber of talk-overs, or the mean ut-
teranre duration. .

The present work le1ds suppori to Chapple’s {1939) notion
that the timing of interpersonal interactions could provide the
data needed for a reilable assessment of Individual differences
in the patterning of verbnl behavior. This information is cru-
cial to the development of 2 more general theory of communi-
cative interaction. Order No. 77-19,107, 180 pages,

TRE DMPLICATIONS OF SUSANNE LANGER’S PHILOSOPHY
OF MOSD FOR SPEECH COMMUNICATION TREORY

POWERS, John Henry. Ph.D.
University of Penver, 1977

Suspnne Langer ts an'American philosopher (b, 1895} who
is probabiy best known: for her books Phitosephy in 2 New Key
{1942) and Feeling and Form (1953). tiore receatly, Langer
has Jeselopedd A viologically based philosoph; of miind whieh
contains a {1 -ranging theory of the origing of symbolisin, spcech,
language and communication. The purpose of the dissertation
has becato developthe Impllcations of Langer” s philosophy of
wind and specific theories of the field of Speech Communication

After a detalied explication of Langer's philosophy, the chs-
wertation specifies five Impllealions of Langer’s philosophy
for Spaech Communication. 1. Speech Communleation as a dis-
ciphne contributes to Ihe fabric of knowtedge ahout man in
whque and speeiflable ways. 2. Communiention s a funetion
¢! >poken language sind may be coneeptuaily distingaished from
ompr functions of spoken language. 3, Communleation I8 a vio-
1agieal process and can be best understood In lts relation to

) ser blological processes with which It has imporlant siml-

\‘ "
" ERICrittes. and from which 1t may be dlfferentlated. 4. Humaa
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communication may be d.ivﬁ‘éd into two levels. S, Comniuni-
cation may be carried out in a variety of modes, each with its
own characteristic differences from, spoket language.,

The dissertation concludes with slx suggesttons for fulurc
research topics based on Langer’s philoscrhy of miind which
would extend the implications developed in tiis dissertation, ~
Order No. 77-27,427, 193 pages.
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TNE EFFECT OF SOCIOECONCOMIC GROUP COMTOS[TION
ON SMALL GROUR INTERACTIONS AND LINGUISTIC ELAB-
ORATION IN PROBLEM SOLVING DISCUSSIONS

SABDAN, Yltzchjlk/, Ph.D.
New York Unive\si:, 1977

The purpose of the present study was to determine the effect
of sociotconemie stav.: ard group curaposition in a smali group
problem solving discussion on the following variables: 1. 'The
intcractidn process. 2. The iinguistic elaboration. 3, The use
of the group time. 4. The degree of claboration of the solutions.
@ sample consisted of 160 white American-born male
eleventh gride students in New York City. The subjects were
classified asworking or middle class, and were raadomly as-
signed to 20 hbmogeneous groups (10 working clzss and 10 mid-
die class) and 20M%etero ous groups of four,

Each group was given the “Shooting of the Captain and His
Son Problem” 1o discuss. The group discusslons were taped.
At a separate session the Lorge-Thorndike Intelligence Test
was administered. Tapes of the discussions were transeribed
aad the subjects ig the various gronps were scored on the ratlo
of the categories of the intcraction, the linguistic elaboration,
the time of session, the average intoraction time and the elabo-
ration of the solutions.

Hypothests in stated in homogeneous discussian groups, the
ratio of the categories of interaction besides “initiating” wili be
rolated to sociocconomic status. Middle class subjects will be
higher in *giving information™ and “disngreeing” and lower In
“asking for informntion” nnd “agreeing”. This hypothesis was
supported.

Hypothesis-ib stated that coutroliing for verbal intelligence,
the relationshipbetween soclozconomic stntus and the ratios of
the extegories of the interaction will be malntained. Thishypoth-
esis was supported for_each eategory except for "disagreeing”.

Hypotheals le which stated that working class subjects in-
teract ditterently in homogeneous versus heterogeneous groups
was supported. Nevertheiess the dilference was in the gpposite
direction to that hypothesized, In hetcrogensous conpared to
liomogeneous groups working class subjects were higher In
"giving information” and lower in “asking for information”.
*icktic class subjucts differed only in the ratio of “disngreeng”
in the dulferent group settings, i

An’addittonal nnalysis was carried out to imvestigate the
¢ftect of socioeconomic status on the ratio of the categories
of 1he interactions inthaterogeneous groups, Contrary to the
results in homogeneous groups, the categories of the wnterac-
Laon were not affected by socioeconomic status,

. Hypothesls 2a stated that controlling for verbal intelligence,
inicddte class subjects wiil be higher in inguistic elaboration.
This hypothests was found signiticant for the syntzctic but not
ior the lexical aspects of lingulstic elabaration.

Hypothesis 2b stated that the degree of linguistic elaboration
will differ in homogeneous versus heterogeneous groups, This
hypothesis was essentiutiy rejected, the oniy significant differ-
cnce wns lound In the proportion of “nonpersonal” pronouns
versus npuns lor middle clnss subjects in the different group
settings. An additional ratto of linguistic etaboration, the
ratio of total pronsuns to nouns, was added, Controlling for
verval Infelligence this ratio was found tp be related to soclo-
economic status for the entive sample. This ratio diffcred for
niiddle class subjects, but not tor worktng tlass subjects, in
homogeneous compared to heterogeneous groups.
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. liypoﬂmulf;,a stated that the mean time of
would differ for working class versus middle class groups,

- and.for-haterogenecus. versus middle class groups. The former
but not ihe latter was supported. -

Hypothéests 3 was partially supported. TKE avernge inter-
aclion time differed for the working class compaved to middie
class Bubjects in homogeneous but pot in heterogenequs groups,

Hypothesis 4 which stated that the degree of elaboration

.af the solutions would be alfected by soclo2conomie slalus, con-
trofling for intelligence, was not supported.

Additional analysis revenled that the number of solutlons
proposed as well as the number of nrguments presented was
higher for middle class groups.

Order No. 77-20,756, 189 pages.
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ORGANIZATIONAL COMMUNICATION TO AND FROM TilE
OFFICE OF THE AMERICAN COLLEGE AND UNIVERSITY
PRESIDENT

SEEHAFER, Eugene Fred, Ph.D,
Rensselaer Polytechnic Institute, 1977

Supervisor: Géorge Barnett

The objective of this thesis is a prinary research investiga- |

tion to d=termine [acts on current organizational communica-
tion to and from American college/university presidents, Re-
sults suggest weekly communication patterns by 17 presidential
communicn:ion Lopics, which may be considered a time alloca~
tion guide for current, present day presidential communjcation.
Findings may be utilized by incumbent ppesydents, those seek-
ing a college/university presuency, awt to supenors, peers,
associales and subordinates, who work closely with the presi-
dent and wish to improve both presidential nnd total organiza-
tional communication,

Two basic theoties are lormutated, structural and environ-
mentzl, Structural theory, the majol concept,, suggests that
organlzational communication changes with modilications in
such typtecai organizational steucture as public or private con-
trol, church affiliation or not, size, coinmunity college or
larger, leadershlp, formal channels of communication, ap-
pointed authority and basic manager-subordinate patterns evi-
dent on orgamzation charts. A secondary concept, environ-

. mental theory, suggests that organizational communication
changes because of the given situation or emergency at the
wjor, “crunching,” and significant environmental influ-
that override other problems and conimand presidential

useable Feturns or 33% overall response. Hix standard validity
checks are employed. Three differcnt tests are applied to
various of the 24 hypotheses-- a test of confidence ntervai
estimate,the Pearson Correlation Coefficient F-test and an
estimate of proportions, 1

Clearly findings show that busy colicge,/ university presi-
dents respond to questionnaires probing Lheiy conmmwnication
patterns and that maitled questwonaakres niiy be suceesslully
cniployed for additional research. There is also evidence from
the lterature that pei sonal observativns of presidents in com-
inunteation may be made in certrin instances, further enhane-
Ing the opportunity for continued research in this major nrea
of higher cducation organizaiional communication.

Results show all resporting American preswdents spetd
morc Lime communicating on [acuity and acadenuc affars
than on suiy other stngle topic (7.2 hours, week) followed in
order by businesg/hinancial management communication (5.8),
fund raising (5.3), businuss-related external society (5,1) and
siudent communteation (1,4). Presidents Spend the least tume
communicating on athlet:e, alumni and adinlssions inatters

{less than (.5 hours/week). In general presidents apend
slightly more ttme on Internal (29 hours/week) than extarny
communicalion (almost 27 hours/week). Presidents wory
hours {mean of 60.5 hours/week) and spend the bulk of ey
time each week communicating on a total of 17 specific cop.
‘nunication topics (55.9 hours/week). Two factor analyses
Q zest the original Yist.of 17 variables might be reduced g,
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Among Interesting demographic analyses, resulls show
presidents of private Institutlons spend most communication

-llme on-fund-ralsingtopics-{8.1-hours /wec k):—~Presidenty g~

public instilutions spend only 2.7 hours/week on fund-raig
lopics and the most time af nll an taculty and academic aifaley
comuunication {8.1), The latter topic ranks second am
présidents of private institutions (6.4). Other quantltative and
qualitative annlyses indicate presidents give top priorcity ig.
comnwnication to malters signiticant to their specific instie
tution. . .
A major disnppointment in this study 13 the inability 1o ~
mcasurc presidentiat listening/talking modes by communicy.
tion topics. Another problem ts the use of faculty and acg-
demic affairs 23 & single variable rather than as two diffeyem
varlables. Pund-raising aspects of politital and clvic leader
communication 2150 should have been isolated separately, x
would have been .helpful to have requested information on ape-
cial on-going campus activities such as fund-raising, alumad,
public relations arlul student activities taking place at the sape
time the questlonnaire arrived on the president's desk, to g
gest why certain differences in commuatcation may result.
The nul} hypothesls of no difference |s rcjected for 13 of
the 24 hypdtheses, nine of 16 relating to structural theory and
four.of eight to environmental theory. Overall findings suggem
the structural theory stands up well in this thesls but that ters

is somewhat less evidence to support the environmental theer.

Order No. 77-23,803, 236 pages.
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A STUDY OF THIRD WOLLD FAMILY PLANNERS' VIEWS
TOWARD WOMEN’S ROLE IN SOCIETY: A COMMUNICA-
TIONS PERSPECTIVE

SEMLER, Vicki Jane, Ph.D.
Indiana Uuiversity, 1977

Chairperson: Dr. Alice Jwaideh

-

This e'study asgessed the attitudes of Third World [amily
planners regarding the present and projected roles of women
in society and their perceptions of family planning goals,
mecans, and message appeals directed toward women. Three
qucstions were posed: Is there a difference between male and
female family planners with respect to thelr attitudes to-
ward women’s roles? Do family planners’ nttitudes toward
women's rotes have a bearing on thelr evaluations of program ,
activitiep and message appeals deemed most appropriate for
motlvating women to adopt famiiy planning measures? Would
the incluston of wotnen in decislon-making pos!tions alter the
nature and direction of family planning programs?

The SPSS computer program was used to oblain frequen-
cies, crosslabulations and chi-square readings. Five indices
were created to measure various dimensions of respondents’
attitudes toward (1) women and childbearing, (2) women in
the home, (3} women and politics, (4) women and leadership,
and {5) changing roles and 8tatus of women. A sixth index,
comprised of the flve specific indices, was also generated.

- -

All indices were crosstabulated with sex, age, professional a¢-
tivity, and declslon-making level. Sex was the only independent
variable which consistently rendered statistically significant
relationships. The most traditional views toward women’s
roles werc held by men, the least traditional vlews, by women.
When ihe declslon-making lovel of the respondents’ was taken
into account, the most influentizl family planners were the least
likely to favor alterations in women’s roles in,socicty.

Findings revealed all respondenis relled heavily on mes-
+5age appeals used in the past which portrayed women in tra-
ditional Sex-stereotyped voles. When presented with message
appeals depicting women in non-traditional roles, family plan-
ners with tradftional atiftudes toward women’s roles were the
least supportive, whilc respondents with non-traditional views
were the niost supportive,
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. Among policy and.program recommendations presented

were: (1) the promoticn of women to decislon -making pesi-
tions within family planning organizations at both the national
and international level; {2) the ereation of a set of guidelines
detaiifng how family planning communication materials ean de-
pict women In moure positive inmges and the production vf
“modal materials” which refldet these guidelines; (3) the pro-
vision of training peograns for women, especially in rural
areas, stressing 1he developmeat vf eome-produeing skills;
{4) the development of edueational materials and programs for
young women vhiech eniphasize ton-fantllal role options und
activities; and (3) lhe development of “consciousness-raising”
programs for upper echelon family plamers regarding women’s
ersergent roles and Implieatior {or family planning activitles. .
These findings tuke on added significance in View of the 1974
U.R. Worid Pogulatign Plan of Actlon’s recognition that, among
Gther things. national fertillty reduction rates will greatiy de-
¢ d on’modifications in the roles and status of women.

. . Order No. 77-22,636, 348 pages,

THE EFFECTS OF MODAL DIFFERERCES ON THE
ATTRIBUTION OF SOURCE CREDIBILITY

TOLilUIZIfN, Janies Henry, Th.D.
University of Denver, 1977

This study formulated a hypothesls to test the relationship
between mode of message presentation apd Ihe attributlon of
terminal source eredibility. The subjeels were one hundred

. forty-two students in introduclory level speech comimunication

courses al the Universlty of Denver who were randomly as-
signed to condition groups in the experimental design, ‘
Mode of message presentatlon was operationalized in the
written condition through the presentation of the stimulus mes-
sage {a short factual narrative on Lhe topic of plate tectonics)
in the form of a writien essay. Inthe spoken condition, the
same message was presented In the form of a publle speech
by two separate.publie speakers. Each Speaker was rehearsed
10 control for various.speaker and presentational var lables,
Three levels, low, undetermined and high, of Initlal source
credibility, the second independent variable, were induced by
means of source introductions. The low and high inltial source
credibility intraductions contained Informatidn rélative to the
knowledge and experlence of the source in the field represented
by the tople of the message while the undetermined inltial
source credibillly introduction contained no such infarmation.
After hearing or reading Lhe appropriate sourﬁe IntFodue-
tion and hearing or reading the stimulus message, the subieets
responded ta 45 Likert-lype rating scales. Each beale was
consiructed to contribute to one of five theoretical construets
normally associated with perceived source eredibillty. Faetor
analysis of subjects’ responses to these scales revealed that
they perceived soupee eredibllily along four dimensions which,
based on an inspection aof the scales cantributing to each di-
menslon, were called the competence dimension, the associa~
tion dinienslon, the general character dimension and the ob-
Jectlvity dimension, The dala were anzlyzed lhrough the use
of a two-way analysls of variance between each speaker condi-
tion and ihe writlen mode conditlon on each of the four dimen-
sions of source credibility.
These analyses resulted in Ihe lollowing prineipal cofelua
slons: 1, Mode of message presentatlon affected rating of per-
eclved source competence In such 2 manner as to suggest that

the spoken niode may aet as a powt - funetlon to intensify ini-
tlal source credibllity pereeptions in situations where tiwe
sourc: can be consilered to be initially hich in perceived
source compelence. In situations where the source ean he
condidered 100 low {or neutrald in perceived initinl source

© eoinpetence. the spoken mode riay act as u power funetion ta

Lntensify intrinsle source erecibility perceptions. 2. Mode of
messatte presentation affected rating on the agsoclation dimen~
sion in Such o manner a5 to suggest that the spoken mode en-
genders a greater sense of agaociation (personal contact) with
the source of the corumunleatlve measage. 3. Mode of message

+ . '

" of eonlradiclury behaviors that were manipulated were: voeal

presentation did not appear 1o differential 7

either the generai character or the objectglglcelf::i;:;li':)iss "
Based on these principal conclusions suggestiona fop ft;r-

ther w_search were made and limitations of the present study

were discugsed. Order No. 77-23,082, 164 pages.

AN INVESTIGATION OF THE EFFECT3 OF SELECTED
INCONSISTENT VERBAL/NONVERBAL MESSAGES ON
CIANNEL PREFERENCE ’

WAHLERS, Kathy Jane, Ph.D.
Tie Florida State University, 1976

Mzjor Prolessor: Larry L. Barker

This study examined lhe relatienship between inconsisient
communieatlon and ehaunel vreference, The four categorices

inlonation, facial expression, embivms, and illustralors. Chan-
nel preference was a respobse to a comprehension lest or be=
havieral lask which indicated wnecerlalnty (i.e., “don’t know™ or
wrong responses) or & preference for efthier the verbal or non-
verbal ehamnel 1o infer intended meaning.

The four eateguries of eontradiclory verbal honverbal he-
havlors were manipulaled in eighl sixty-second messages. The
eighl messages were recorded on {wu videotapes, Each tape
kad four messuges with inconsistent conimunieation and four
“siraighl® messages (i.c., messages with consistent verbal/
nonverbal communication). Suhjects respoided to the appro-
priate comprehensioniesl or behavioral task foliowing each
messagle, -

The [ollowhip researeh hypotheses were tesled:

1, Given an fnconsisten! conmuuhication in which vocal in-
tonation contradiets verbal behavior, the verbal channcl will
be relied on less ofien Lo infer the inlended meanbyg of the com-
munieation. \;

2. Given an incongistent efynmumention in whieh fieial ex-
pression contradie!s verbal behavior, the verbal elrumel will
be relied on less often Lo infer the intended meaning of the com- -
munieation, Lo

Becatse there are Several types of eniblems and llustra-
lors, the following rescarch hypolheses were divided inlo suh-
hypoth2ses,

1. Given an'inconsistent communication in which emblems
conlradicl verbal befiavior, e verbal ehannel will be retied
on less often 10 infer the inlended meaning.

3,. Given an inconsistent communicalion In which enfblem
hand geslures eoulradiet verbal bebavior, the verhat ehannel
will be relied on less often to infer the infended meanjng.

3p. Given.an inconsistent eonymunicalion in which’embleni«
performance contradiets varbal behavior, the verbal ehannel-.’
will be relied on less ofien 1o infer the inlended meaning,

3.. Given an inconslstent communieation iy which emblem- -
head movemenls coniradiet verbal behavior, the verbal chan-
nel will be relied op less often Lo infer the inlended meaning,

* 4, Given an inconsisient comrmunleation in whleh illustra-
tors eontradiei vorbal behavior, the verbal channel will be re-
led on less ollen to infer the inlended meaning.

4,. Given an inconsistent communication in which iljus-
trator-hind gestures conlradiet verbal behavior, the verbat
channel will be relied on less often to infer the intended
meanlng, .

4,,. Given an inconsistent communication in which llus-
trator-eye behdvior contradicts verbal behavior, Ihe verbal’
channel will be velied on legs oflen to infer the Intended
meaninr. ~ &

To test the hypotheses, chi-square values were obtained for
the different categories of Inconsisient communication, Hy-
pothesis 1 was.nol supported. This finding contradiets carlier
research and could possibly have resulted Irom melhor Aogical
problems, Hypothesis 2 was supported and coineides with pre=
vious research. Hypothesis 3 was supparted for hand gestures
and nonverbal performance of a task but the findings concern-
ing head maovements weére inconelusive, Hypothesis 4 was sup-
ported for hand gestures and the findings coneerning eye be-
havior were inconclusive,

Order glo. 77-22,167, 125 pages.
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A PRE-EXPERIMENTAL INVESTICATION INTQ PERSON-
ALITY THAITS OF COLLEGE DEBATERS

WILSON, James Loyd, PL.D. -
The Florida State University, 1074

Major Professor: Gregg Phifer

The study summarized the research into the communication
skills, cogmitive skills, and personaiity tralls resultant from
debate training. On the basis of that research, it was hypothe-
sized that debaters would be more competitive, less dogmatic,
maore achicving, and more éxpedient than the general student
population. It was proposed that novice debaters would exceed
the general student population on a measure of verbal ability
and that debaters would excced novices, The hypotheses were
operationalized using the 16 PF Questionnaire.

Twelve colleges provided 122 participants for the study,

Ex post facto anaiysis of group differences using the complate
linear model approach for regression revealed no support for
the hypothesized differences. Specifically: 1. Therc were no
significant dificrences between students, novices, and debaters
on the measurc of verbai ability, 2. Debaters varied in the hy-
pothesized di~estion 01 the~¢ [2ctors related to competil.ve-
ness, but the varinuee was not significant. 3. Ambivaient re-
sults gave tenuwous support to the proposition that forensic
studerits arc. less competitive than debatees. 4, Debaters did
not differ (rom students on scales indicative ol dogmatism,

5. Debaters tended to be more expedicent than non-dcbaters,
but the results were not significant,

The 2uthgr concludéd thal the available evidence provided
no support for hypothesized personality diffcrences between
debaters and non-debaters.

Limitations of non-experimental research were discugsed.
Intervening variables appearced to mask the clfccts of group .
membership, but increased the meaningfulness of the results,
Sample size decreased the probubility of significant corrcla~
tions, but also increascd meaningfulness.

' Thc uced for rescarch into the specific personatity corre=
fates of debate training was emphasized. In addition, the need
for experimental analysis of the cffcct of debote lmining on
communication and rescarch skiils was presented.

*The study concluded by noting the absence of empirical sup+
port for the thcorized valtes of forensic cducatiot.
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