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'Nearly 2.5 million tru:k bus, amf
}!i dnveﬂ moved passengers and
~~—goods’ over highways and city street .
in 1976..Some drivers are behind the -
wheel practically all their working

time.’Others also spend part of their -
time loading and unloading goods,

makmg pickups arid deliveries, and
collecting money. Route drivers do
some selling as well as .driving. .For
this reason route drivers are dis-
tussed in the chapter on sales occu-
pations elsewhere in the Handbook.

‘cover long-distance and- local
truckdrivers, intercity and local bus-
‘drivers, parking attendants, and taxi
-drivérs. Not covered are school bus-
. drivers, chauffeurs, ambulance driv-
ers, or employees for whom driving is
only incidental to their regular du-
ties. )
Employment of long-distance and
local truckdfivers is expected to ex-
pand through the mid-1980's as more

and more freight is moved by trucks. _

Employment of busdrivers also is ex:
pected to increase as intercity pas-
senger travel continues to grow and
,~ . @3 cities expand their transit systems.

A DRIVING QGGUPA’TIQNS L

dle, cr stup working fm
sons.

. Driving jobs-offer excellem appnr—
_-tunities for persons who are’not plan-
nifig to attend college. The pay for
most drivers -is felatively high, and
*working “conditions are fairly. good.
Many persons also will :ngay the

freedom. from close supervision and |

the frequent contact with people that”
. are characteristic of most driving
jobs.

s+ The individual sections that follow

INTEHCITY BUSDRIVERS
(D.O. T 13.363 and 913.463)
Naturs of the Work

In many smaller towns and cities,
buses ‘provide the only public trans-
portation to other communities. In
_large cities, they are an alternative to
railroad and airline -transportation
and, in many cases, provide more fre-
quent service.

"When busdrivers report to the ter-

L ]
Employment in other driving occu- minal or garage, they are assigned
-, pations is not €xpectéd to changé buses and pick up tickets, report
" “much, but many new emplpyees will blanks, and other items needed for
be hired to replace those who retire, their trips. They inspect their bujes
Most openings in driving occupations result from
. replacemem needs .
Selected driving occupations
Average annual openings, 1976-85 (in thousandd) - * | .
4 - k
- Lotai transit bus Srivers
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intercity bus drivers .
4
? truck drivers
0 20 40 . 60 80
Saurce  Byrfau ol Labod Srahgigs - (irivavih - Huplarementg -
3 Voo
. -
. /)
Q

ERI!

Aruitoxt provided by Eic:

nther' rea- |

\

catefully to make sure the brakes,
steering mechanism, windshield wip-
ers, lights, and mirrors. work proper-
ly. They also check the fuel, oil, wa-
ter, and tires, and make certain that
the buses are carrying shfety equip-
_ment, such as fire extinguishers, first-
aid kits, and emergency reflectors.
Drivers move the buses tg loading
platforms.where they take on passen-
gers. They collect fares—tickets usu-
ally—as pasgngers board the buses
and may use the buses’' public ad-
dress system to announce the desti-
- nation, route, time of arrival, and

other "information concerning the
trips., /’N ,
Drivers' routes vary. On lucal runs,
" drivers stop at many small towns only
a few miles apart. On express runs,
however, they may stop only at major
cities after several hours of driving.
Although drivers must always be
aleft in preventing accidents, they
"must be especially careful in fast-
moving highway traffic. They must
operate the bus at safe speeds while
trying to keep schedule® and often
must cope with sdverse road condi-
tions. -
Before arriving at major terminals,
‘they announce the stop and the
scheduled depan‘.un: time. At some
small stations, drivers stop only “if
they see passengers waiting or if they
have been told-to pick up or deliver
freight. Drivers also regulate llghtmg,
heating, and air-conditioning equip-
ment for the passengers’ comfort. In
an emergency, they are requlrcﬂ to
« changé flat tires.

Upon arriving at their final desti-
nations, Yrivers may unload or super-
vise, the unioading of baggage and
freight. They prepare reparts for
their employers on mileage, time,
and fares, as required by the U.§./
Depaﬁm ent of Transportation. The
also report any repairs the bu;’:x

. need before being used again.

At times, drivers operate chartered
buse¥. In these cases, they pick up a
group of ‘people, take them to the
group’s destination, and remain with
them until they are ready to return.

. These trips frequently fequire drivers
tg remain away from home one night
or more.
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; | il;i driver chacks gﬂuﬁn -lrﬂlﬁl ren.

Places of Employment.

. Over 25,000 intercity busdrivers
were emplnged by about 950 bus
_ cﬂmpimga il 1976. Some work out
of terminals located in some of the
small communities served by buses,
but'most work out of major terminals
in lsrge ElhES

Tﬂlnlﬁg, Qﬂl-r Qualifications,
/ -nd Advancement

v
Iy

S !'ﬂtermy busdrivers must
qualifications established by the U

" Department of Transportation. Driv-
- ert must be at least 21 years old anmd
* be able to read, write, and speak
. English well enough to communicat
. with passengers and to complete rei
pores, They also muit have gnnd\
“hesring, at least 20/40 vm:m in each

eet

eyt with or without glasses, and nor- \&

+mal use of their arms and legs. In
“addition, they must take comprehen-
sive written examinations which test
their knowledge of*Department of
Transportation and State motor vehi-
cle regulations, as well as a driving

test in th: type of L'lul t.hey will oper-
ate. Most States require that drivers
have a chauffeur’s license, which is a
commercial driving permit.

Many intercity bis companies
have considerably higher require-
ments. -Most prefer applicants who
are at least 25 years of age; some
prefer applicants who have bus or
truckdriving experience. One Jarge
company requires applicants to have
20/20 vision with or without glasses,

Since they repressnt their compa-
nies in dealing with passengers, bus-
drivers must be courteous and tact-
ful: An even temperament and
emotional stability are important
quahfi:atlnm, because driving PHE!
in heavy, fast-moving traffic-an
dealing with passengers can be a

. atrain.

Most intercity bus companies con-
duct training programs for new driv-
rs. These programs, which usually
lagt from 2 to § weeks, include both
sroom ‘and driving instruction. In
the\classroom, trainees learn about
rules of the company and the U.S.

i

-

LU T

——
Dep;runant afTr;n;pnrmm lhout

" State and municipal driving regula-
. tions, and About safe driving practic-
.es. They alm learn how to determine .

: ﬁekat pnce- :nd hm: to kasp rece :

Eeg spe,_& c;unlidanblg mﬁs
learning and practicing dnmg ,hll:

Courses are set up and trainees’prac-
tice turns, zig-zdig maneuvers, back-
ing up, and driving into narrow lanes.
A good deal of practice mnacnnry
before trainees can adapf ‘their auto-/
.. mobfle driving skills o these large
vehicles: Trainees ride with re;u"
- drivers 10 observe iﬁ‘t dﬂvlnt

They nlso make
Plﬂﬂmﬁ, to imp

ﬁ-d fhey i’nake fegularly ;
' trips with passengers, necémpamed
by an experienced driver. The expe- .
rienced, driver gives helpful tips, an-

swers questions, and determines that
the new driver is perfarmmg ;amfac-

torily: -

New d‘l’lvamstaﬂ out on the “extra
board,*” which ia a list of drivers who
are .given (emporary assignments. -
While on this list, they may substitute
for regular drivert who are ill or on
vacation, or they may: drive -char-
tered buses, Extra drivers may have .
to wait severa) years bef@te they have
enough seniority to ggt \i I'Egﬂsr as-
signment.

Opportunities for pf@i}iatmﬂ gen-
erally are limited, pnrﬁzulnrly in
small companies. For mo#t drivers,
advancement consists of receiving
better driving anignm:m: in the
form of higher ¢armings or a more

‘Jeisurely route. Experienced drivers
Inay-be promoted to jobs as dispstch-

€rs, supervisors, or terminal manag-
ers. '

o Emhl@yrﬁim Outlook

Empiuymmt of intercity bus-.
drivers is expected to increase about
a8 fast as the average for all occupa-
tiof thruugh the mid-1980's. Addi-
tioAal openiings will become available
each year because of the need to re-
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_ dition who have

ther ﬁ@ﬁupmom,

§eiict N ynli!ed persons are at-

tﬂcﬂd to thia'relatively high paying
job. :pphﬂﬂh can expect stiff com-
petition for the openings that arise.
Applicants in excellent physical con-
good driving records
stand the best chance of being hired. ,

A growing populstion is expected
to lead to a moderate increase in bus -
travel. However, should government
energy policies make gasoline for au-
tomobiles very expensive or difficult
to obtain, many per
buses rather than d#ive their own
cars, thus i m:rga‘mng the demand for
lnhl‘l:-ity busdriven.

Earnings and Working
Conditions

i

Drivers employed by large inter-/

“city bus companies had estimated an:

nusl average eamings of $16,100 in

. 1976, about three-quarters more
than the average for all nonsupervi-

sory workers in private industry, ex-
cept farming. The wages of intercity
busdrivers typically are computed on
a mileage basis, but short runs may
be on an hourly rate. Most regular
drivers are guaranteed 3 minimum

" number of miles or hours per pay

period. For work on other than regu-
lar assignments they receive addi-
tional pay, customarily at pn:mmm
fates,

Since intercity buses operate at all
hours of the day and every day of the

yeaf, drivers may work nights and °

weekends. Extra drivers mjy be on’
<all at all hours and may beifquir:d
to report for work on vefy short
notice. Drivers on some Jong routes
have to remain away from home
overnight.,

€rom 3-1/2 to 6 days a week. How-
ever, U.S. Department of Transpor-
tation regulatibns specify that inter-
city drivers shall not drive more than
10 hours without having at !sisz 8
hours gff,-and shall not drive at all
after biing on duty for'1 5-hours.

Driving an iptercigy bus usually is

not physically difficult, but it is tiring
d requirég steady nerves. The bus-
g’:ﬂ'ﬂ is given a great deal of in-
ependence on the job, and is scl:!y

‘responsible for the safety of the pas- |

Ons msy ride -

Driving schedules ‘may
range from 6 to 10 hours a day and

sengers and hm v an\y dnvgn J|kc
wntkmg without jdirect supervision
and take pride in’ mumm§ 1e8e re-
lponliblh ies. Some abo engny the
nppoﬂum .10 travel and jo meet the
publif: LU

Most imercity hul.drws

The Bm erhood of Railroad Train-
men, the International Brother-
hood of Teamsters, C‘hauffgun,
Ware nu:e}

America (In

these wﬁfk:ﬂ in some areas of l:he
cgu:ury

/. Sources of Additonsl
/-7 tormation
/ For further information on Jﬂb ﬂp-
;paﬂumuea in this field, contact inter-
/ city bus companies of the local office
of the State employmenit service.

 belong to
the ' Amalgamatéd " Transit - Union.

en and He’lpsrs of
) alsd have organized:

~
Y,

2y

. LOCAL %m'iusnf S
EUEDHIVEES

LDQT 913353 mdQIBJGS)

‘. _H:ﬁgm.ﬂl ﬂn \voﬂr

Lmi .tmniﬁt ‘busdrivers . relieve
millions of Americans of the bother
of ﬁghtmg city traffic every day.

‘These drivert follow definite time

schedules and roytes over city and -
suburban streets, to provide: pasten-
gers with an ;lt:mgtw: to mtnm{:- :
bile driving and even nwne h p. .
The workday for local driver

, begms whelﬂ!ny report to ﬂ‘E termi- - i

nal or ga “to which they are as-

mgned Lkrg: cities have !everal ga-
rages.while a small city ‘may have
only,one. At the: .garage, drivers are
giveﬂ transfer and refund forms.

Spma ‘are a;mgngd bm: and dnve

Mors locs! busdrivers will be needed to rellsve traffic congestion, |
: ¢
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. them tn the start of thenr rgn Gthen.
0y 1] o dammated intersections and re-
_lieve drivers who are gm ‘off duity.
- Drivers inspect the inside find outside

" of the buses and checﬂ the tires,

. b[ike;. windshield w:pef; and lights
‘before starting their runs. Those who
work for small bus companies also
may cheek the water, oil, and fuel.

-On most runs, dnvers pick up and
discharge passengers at locations’

. marked with a bus stﬁp sign, As pas-

sengers board the bus, drivers. make
sare the correct cash fare, ‘token, or
‘ticket is placed in the fare box. They
also collect or ISSLIE transfers, Brlyers
often answer questlnns about sched-

> ules, -roGtes, and tﬁnstr points, and

sometimes call qut the name of the
street at each buis stop. -
A buxdnver; day’ is run by the

lmn tﬂ thelr’cumphc:at:d scheclules
Although drivers, may run_late in
heavier tham average traffic, they
avoid letting light traffic put them
ahead of schedule so that they do not
miss passengers. - -

Busdrivers especially must be alert
to the trst‘ﬁc; around them. Since
sudden .5tops or swerves will jar
standing’ passengers;, drivers try to
anticipate traffic devélopments, not
react to them. =

At the end of the day, busdrivers
turn in trip sheets which usually in-
clude arécord of fares received, trips
made, and any significant delays in
schedule. They also turn in a report
on the mechanical condition of the
bus that day. In case of an accident,
drivers must make out a report de-
scribing exa;tly what happened be-
fore and after the event and obtain
the names, addresses, and phone
numbers of persons on the bus.

At tiines, drivers operate chartered
buses—buses arranged for in ad-
vance by an organization or group. In
"these cases, they pick up a group of
people, take them to their destina-
tion, and remgin with them until they

are ready to return.-

\ Places of Employment '

About 81,000 local busdrivers
were emplﬂyecﬁn 1976. About four-
fifths worked for publicly owned
transit systems. Most of the remain-
der worked for privately owned tran-

&
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. average height and weight,

. [
&

drivers work in large cities. -
Training, Other Qualifications,
and Advancement .

Apph:ants fcnr bu;drwer ‘positions
should be at least 21 years old, be of
be in
guﬂd health, and have good eye-
g— with or without glasses. Most
oyers require applicants to pass
ysical examination and a written
k that determines if they are capa-
of following the often complex
schedules busdrivers use, Although
educstmnaf requireménts are not
high, many ‘employers prefer apph-
cants who have a high school educa-
tion or its equivalent. ‘A rglsxed per-
sonality is important since drivers

face many minor aggravations each '

day due to traffic congestion, bad
weather, and the many different per-
sonalities they must deal with.

A motor vehicle operator’s license
is a basic requirement. A good driv-
ing record is essential because the
busdriver is responsible for passenger
safety. Most States require bus-
drivers 1o have a chauffeur’s license,
which is a commercial driving per-
mit. -
> Most local transit companies con-
duct training courses that may last
several weeks anthinclude both class-
room and “behind-the-wheel™ driv-
ing instruction. In the classroom,
trainees learn company riles, safety
regulations, and safe driving practic-
es. They also learn how to keep rec-
ords and how to deal tactfully and
courtecusly with-passengers. Actual
driving instruction may begin with
several hours of instruction on a-
training course, but trainees quickly
advance 1o practice. on city streets.
Because a busdriver’is seated above
other traffic, defensive driving—see-
ing and avoiding possible traffic dan-
gers ahead of time —has much poten-
tial and is stressed. Trainees are
assigned to a particular garage, and
must memorize and drive each of the
runs based at this garage before
graduating. They also take several
trips with passengers while super:
vised by an experienced drjver. At
the end of the course, trainees may.

*
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sit lines; a small number ‘worked for | have to pass a’ written examination

‘sightseeing companies. Most bus-

and a driviﬂg Examihalian

uled runs. N=w dnven, hmv:ver. ﬁf—

"ten are placed on an “‘extra’ list to

substitute for regular drivers who are
ill or on vacation. ‘I‘i;w drivers also
may be assigned tq( make extra trips
during morning and evening rush
hours. They rema‘n on the extra list
until they have gnough seniori

get a regular rurf #This may take sev-

“eral months or-more than a year.

" "The different runs are assigned on
the basis of ‘length of service, or

seniority. Therefore, as drivers devel-

op seiiority they can choose runs
they prefer, such as those that lead to
overtime, or that have little traffic.

Opportunities for promotions gen-
erally are limited, although experi-
enced. drivers may adyance to jobs
stich as instructor, supervisor or dis-
patcher. Supervisors patrol the bus
routes and check whether drivers are
on schedule. If a schedule becomes
impossible to meet due to heavy traf-
fic, a-blocked street, or some other
problem, the supervisor may reroute
bused. Dispatchers work in the transit
system’s main office and organize the
day to day bus operation by coordi-
nating all activity. They assign buses
to drivers, determine that drivers are
available for all runs,*call extra list
drivers to subtitute if experienced
drivers will be out, and keep a record
of the drivers and buses that were

assigned 10 each run. A few drivers

advance to management positions.
Promotion in.publicly owned bus sys-
tems is usually by competjtive civil
service examination.

i

Employment Outiook

Employment of local busdrivers is
expected to increase alfout as ast as
the ~average fnr 3ll i

many an gpanmgs wnll result ro
the need to replace drivers who

' transfer to otber occupations, retire,

or die.

The mﬂased use of privately
-owned automobiles in cities and the
population shift to the suburbs—
where most people drive their ®wn
cars—has caused a ‘decline in bus
passengers and driver employment.
However, in urban areas, the auto-

2
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mobile now is recognized as the main
scurce. of air pollution and traffic
congestion. Ay part. af/th: effort to
reduce ‘number of cars used by
enmmuuﬁ.ﬂy cities are trying to
- improve local bus service. Some now

_have commuter buses with reserved
soats. In addition, express lanes re-

served for buses on city atreets, more
convenient-routes, and more conr-
fortable buses reflect the impact of
Federal, State, and local government
interest in providing better bus ser-
vice. Improved bus service ‘will re-

quire more drivers. ' .
Eamings énd \'lﬁrkan
t‘:ondltk;n- e

According tp 2 surv:ywnf union
contracts in §7 large cities, local bus-
drivers averaged $6.53 an hour in
1976, about one-third more than the
average for all nonsupervisory work-
ers in private industry, except farm-

sﬁg "Hourly waggs were highest in the

larger cities. Whge scales for begin-

ning drivers were generally 10 to 20

cents an hour less.

The workweek for regular drivers
usually consists of any 5 days during
the week;'Saturdays and Sundays are
counted as regular workdays. Some
dﬁvers have 1w wurk EVEﬁiﬁgS and
d:m,ands crf mmmug:r travc!. many
local busdrivers have to work “split
shifts.”” For example, a driver may

work from 6 a.m. to 10 am., go

. home, and then return io work from

Q
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3 p.m. to 7 p.m. Drivers may receive
extra pdy for split shifts.

Driving a bus is not physically
strenuous, but busdrivers may suffer
nervous strain from maneuvering a
large vehicle through heavy traffic
while dealing with passengers. How-
ever, local busdrivers enjoy steady
ygar‘;mund employment, and work
without close supervision.

Most local busdrivers are members
of the Amalgamated Transit Union.
Drivers in Mew York City and several
other large cities belong to the Trans-
port Workers Union of America. The
Unitcd Tfﬂﬂspﬁrlaliﬂﬂ Unian and the
sters, Chauﬂ’gursi Warehousemen
and Helpers of America also have
organized some local busdrivers.

Sources of Additional -
Information :
tht\'fuﬂliér information on em-
ployment opportunities, contact aleo-
cal transit system or the local office
of the State employment service.

LOCAL TRUCKDRIVERS

(D.O.T. 900.883, 902.883, 903.883,
906.883, and 909.883)

‘Nature of the Work -

Although goods from near and far
may begin their trip to customers by
trucks, trains, ships, or planes, final
deliveries almost always are made by
truck. Local truckdrivers move
goods from terminals and warehous-
es to factories, stores, and homes in
the area. They are skilled drivirs who
can maneuver trucks into tight park-
ing spaces, through narrow alleys,
and up to loading plavforms.

When local truckdrivers arrive at
the terminal or warchouse, they re-
ceive assigiments from the dispatch-
er to make deliveries, pickups, or
both. They also get delivery forms
and check the condition c:ti their
trucks. Before the drivers arrive for
work, material handlers generally
have loaded the trucks and arranged
the items in order of delivery to mini-
mize handling of merchandise.

At the customer's place of busi-
ness, drivers generally load or unload
the merchandise. If there are heavy
loads such as machinery, or if there
are many, deliveries to make during
the day, drivers may have helpers.
Drivers of moving vans usually have
crews of helpers to assist in loading
and unloading household or office
furniture, .

Drivers geét customiels to sign re-
ceipts for the goods, and may receive
money for the material delivered. At
the end of the day, thgy turn in re-
ceipts, money, and records of the de-
liveries made. They also report what-
ever repairs the trucks need before
being used again,

The work of these drwgrs varies,
depending on the product they trans-
port. Produce truckers. on the one

oy

‘ iaddtruzk _
Pla . r}qitgf

hand;Zpi;
o eaﬂ# mnmmz and zpend the
. the day dehvermg the product to

many different grocery stores. The-
day for a driver of a lumber truck, on
the other hand, consists of several
found trips between the lumber yard
and one construction site or more,

Places of Employment

About 1.6 million people worked
as local truckdrivers in 1976, mostly
in and around large cities. Some
drivers are needed in aimost all com-
munities, however. -

‘Most local drivers work for busi-

" nesses which deliver their own prod--

ucts and goods—such as department
stores, foodstores, and lumber yards.

. Many others are employed by truck-

ing companies. Some work for Fed-
eral, State and local government
agencies.

A large number of local truckdriv-
ers are owner-operators. Drivers who
own one or two trucks account for a
sizable proportion of the local for-
hire trucking industry. 4

Training, Other Qualificatidns,
and Advancement *

Qualifications for local truckdriv-
ers vary considerably, depending-
upon the type of truck and the nature
of the employer’s business. In most
States, however, applicants must
have a chauffeur’s license, which is a

. commercial driving permit. Informa-

tion on how to get this license can be
obtained from State mofbr vehicle
departments. Applicants may have to
pass a general physical examination,
a written examination on driving
regulations, and a driving test. They
should have good hearing and at least
20/40 vision, with or without glasses,
be able to lift héavy DbjECts. and ‘be
in good health.

Employers prefer applicants with
some previous experience driving a
truck. A person may obtain such ex-
perience by working as a truckdriv-
er's helper. Employers also give con-
sideration to driving experience
gained in the Armed 'Forces. Many
drivers start out as dock workers,
loading and unloading freight. They.
get a general idea of the trucking op-
eration and their work may give them

- .



About 1.5 miltion people worked as locsl truckdrivers In 1976,

_ the -opportunity to move trucks

around the yard. When a need for a
truckdriver develops, a capable dock
- worker may be promoted.

Since drivers often deal directly
with the company’s customers, the
. ability to get along well with people is
important. Employers also look for
respongible, self-motivated individ-
uals, since drivers work with htlle
supervision. Many employers will not

hire applicants who have bad driving.

records.

Training given to new drivers usu-
ally is informal, and may consist only
of a few hours instruction from an

experienced driver, sometimes on
the new employée’s own time. New
drivers also may ride with and ob-
serve expérienced drivers before
being assigned their own runs. Addi-
tional training may be given if they
are to drive a special type of truck,
Some companies give | to 2 days of
classroom instruction whi¢ch covers
general duties, the efficient opera-
tion and loading of a truck, company
policies, and the preparation of deliv-
ery forms and company records,
Although most new employees are
assigned immediately to regular driv-
ing jobs, some start as extra drivers
and do the work of regular drivers

3

- who are ill or on vacation. They re-

ceive a regular mgnment when an

opening occurs.

Local truckdrivers may ndvnm:e to
duplt:hht. _manager, -nr tn tﬂfﬁ:

es. Huwever; relgtlvgly :

e—ry h;he )
jﬂl:i are available. For

few of the:

- .the mosit p,irt; a local truckdriver

may advance to driving heavy or spe-
cial types of trucks or by transferring

" to long-distance truckdriving. Local S

drivers working for companies that,

also employ long-distance drivers

. have the best chances of advancing

m these positions. Experienced driv-

 truck. -

-who have business abifity can be-

come owner-operators when they

have enough money to purchase a

Emplpyment Outlook
Employmen of local truckdrivers

8 expected to/ increase faster than

the averagé for all occupations
through the mid-1980'. In addition
to the joh openings from growth,
thousapds of openings will result ,
from the need to replace experienced
drivers who transfer to other occupa-

_ tions, retire, or die. Job openings

may vary ffom year to year, however,

‘ sihem the number of drivers needed

fluctuates with general business con-
ditions. Applicants with good driving
records have the best chance of

- being hired..

The rise in total business activity -
anticipated in the years ahead will
increase the amount of freight to be
distributed. Since trucks carry virtu-
ally all local freight, emplﬁyment uf
drivens will grow.

Earnings and Working
Conditions
On the average, union wage scales

were $7.22 an hour for local
truckdrivers and $6.59 an hour for

helpers in 1976, according to a sur-

jvgy in 70 large cities. This is about
1 .1/2 times as much as the average
for all nonsupervisory workers in pri-

vate industry, except farming.
As a rule, local truckdrivers are

paid by the hour and receive extra
pay for working overtime, usually

- after 40 hours, Some drivers are

guaranteed minimum daily or weekly
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earnings. Local truckdrivers fre-
quently work 48 hours or more a

- week. Night or early moming work is

sometimes necessary, particularly for
dnvcri'hmdfmg foodstuffs for chain

grocery stores, produce markets, or

bakeries. Most drivers deliver over
regular routes, although some may

be assigned different routes each

day.

Truckdriving has become less
physically demanding becaute most.
trucks now have more comfortable
seating, better ventilation, and im-
proved cab designs, but when drivers
make many deliveries during a day,

- their work can be exhausting. More-

over, driving in heavy traffic can
cause nenvous strainm. Local
truckdrivers, however, do have cer-
tain work advantages. Employment is
steady-and, unlike long-distance driv-
ers, they usually work during the day
and return home in the evening.
Many local truckdrivers are mem-
bers of the Internatiomal Brother-
hood of Teamsters, Chauffeurs,
Warehousemen and Helpers of
America (Ind.). Somé local
truckdrivers employed by companies

.outside the trucking industry are

members of unions that represent the
plantworkers of their employers.

" Sources of Additional
Information

Information on truck driver train-
ing schools and on career opportuni-
ties in the trucking lndusﬁj may be
q:btam:d from:

Amgﬁcan Trucking A:.mc:gm:m Ine.,
St. NW., Washingion, D.C. 20036.

1616 P

For details on truck driver employ-
ment opportunities, contact local
trucking comparnies or the local of-
fice of the State employment service.

LONG-DISTANCE
TRUCKDRIVERS

(D.O.T. 903.883, 904 883, 905.883, -

and 909.8831)
Nature of the Work

At all hours of the day and night
big trucks travel along tumpikes and

A significant number of drivers ars owner-operators,

highways carrying goods betwéen

. terminals that are hundreds, or even

thousands of miles apart. Behind the
wheel are the top professional driv-
ers. They drive the largest and most
expensive equipment and receive the
highest wages of all drivers.

The rqﬁs of long-distance
truckdrivers vary widely. Some driv-
ers have short “‘turnarounds”. They
deliver a load to a nearby city, pick
up another loaded trailer, and drive it
back to their home base the same
day. Others are assigned runs that
take an entire day to complete, and
they remain away from home over-

L

night Often on thcse ianger ruﬁs.
mher cmes rather than bacl; tD theu’
home bases, and may continue to
haul loads from city to city for as
long as a week before returning
home. Some companies use two driv-
ers on very long runs. One drives
while the other sleeps #h a berth be-
hind the cab. These “sleeper” runs
may last for days, or éven weeks ata
time.

In most cases, dispatchers tell
long-distance drivers when to report
for work and where to take the truck.
Although many drivers work during

L4
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. the trucks

the dnyAight travel is common and -

frequently preferred because roads
are less crowdéd and trips take less
- time. .

When thg dnvers r:pcﬁ for work,
ilready have .been loaded
and serviced with fuel and oil. But,*
before moving from the terminpal,
drivers inspect the.trucks to make
sure they will operate safely. For
example, they make sure the brakes,
windshield wipers, and lights are
working and that a fire extinguisher,

-flares, "and other safety equipment .
i - manufacturing centers that have

ed 30 that both sides of the truck are
visible from the driver's seat. Drivers
also make sure the cargo has been
loaded properly and will not shift af-
ter the trip has begun. If some equip-
ment does not work, or is missing, or
if the cargo is not loaded properly,

drivers report the problem to the dls-

patcher for correction.

Once they are on the road, drivers
must be alert not only to prevent
accidents; but alse to drive their
trucks efficiently. Because of the
‘truck’s size, drivers sit higher than
the cars, pickups or vans surmuﬂd-

bemg able to see far down the road.
They seek traffic lanes that allow
them to move at a steady speed and

crease speed slightly to gam momen-
tum for a hill ahead.

To avoid the drowsiness caused by
traveling for hours, drivers may stop
to eat, refuel, and relax during a run.
After they have reached their desti-
nation and have parked at the un-
loading platform, drivers completé
reports about the trip and the condi-
tion of the truck. Both are required
by the U.S. Department of Transpor-
tation. If they have had an accident
during the trip, a detailed report of
the incident is required.

Long-distance truckdrivers spend
most of their working time behind
the wheel. Drivers hauling some spe-
cialty cargo, though, often load or
unload their trucks, since they may
be the only individuals at the destina-
tion familiar with this procedure.
Auto transport drivers, for example,
drive and position the cars on the
tacks and remove them at the final
destination. Gasoline tank truckdyiv-

10
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ers’ atta:h the hoses and cpgtate the
-pump on their truck to transfer the
gasoline .to the gas station’s storage
tank. When picking up or delivering
furniture, drivers of long-distanice

moving vans hire local labor, which .
they supervise, to help them load or .

unload the van.
' Places of Employment

An estimated 467,000 long-dis-
tance drivers. were .employed in
1976. Most live near large cities and

ma? truck terminals. Drivers who
specialize in transporting agricultural

products or minerals may live in rural
areas. -

A large proportion of long-dis-
tance truckdrivers work for trucking
companies that offer transportation
service to businesses in general,
Many others work for companies
such as furniture manufacturers,
which own and operate trucks to de-
liver their-products. A significant
number of drivers are owner-opera-
tors. These drivers own their trucks
and either operate independently or
lease their services and their trucks
to a trucking company.

Training, Other Quailfications,

and Advancement

The U.S. Delaaﬁmenl of Transpor-

tation éstablishes minimum qualifica---

tions for long-distance truckdrivers
who are engaged in interstate com-
merce. A driver must be at least 21
years old and pass a physical exami-
nation which the employer usually
pays for. Good hearing, 20/40 vision
with or without glasses, normal use of
arms and legs (unless a waiver it ob-
tained), and normal blood pressure
are the main physical requirements.

To be hired, drivers must have a

good driving record and must pass a

road test to show they can operate a
vehicle of the type and size they will
idrive in regular service. In addition,
they must take a written examination
.on the Motor Carrier Safety Regula-
tions of the U.S5. Department of
Transportation.. In most States,

truckdrivers also must have a chauf-,

feur’s license, which is a commercial
driving permit.
10

The  hiring mdnrdl at 'm;n'yﬁ-

trucking operations are higher than
thoae described. Many. firms require

- that new drivers be at least 25 years
old. Others specify height and weight®

limitations. Some companies employ

only applu:ants whi} have had severaf)

years’ experience driving trucks Inng'
distances. ; 4 .
Driver- trammg :nurs:s are a desir-

sble me:hnd of preparmg fnr truek-’

ties and empl‘by:rs menmmsnd h!gh
school driver-training cqurses. In ad-'
djtion, a high school- cotitse iiauto-
motive mechanics hglps drivers mak:
minor roadside repairs. .

Many truckdrivers start out as.

dock workers, loading and unloading
freight. As they gain experience in
-the general trucking operation, they
may advance to Jlocal ti‘uckdﬁving
jobs. Locat drivets with good driving
records may be offered jcpbs ds long-
distance drivers,

A small number of pnvstg and

public technical-vocational schools,
offer truckdriving courses. Students
learn to inspect the trucks and
freight, to drive large vehicles in
crowded areas and in highway traffic,
and to comply with Federal, State,
and local regulations. Completion of
a course, however, does not assure a
"job. Even graduates of these schools
who do get truckdriving jobs often
start as local drivers. After gaining
expérience on’ these smaller trucks
and proving their ability, they may
advancg; to :long-distance truckdriv-
ing. PE¥Fsons interested in attending
one of; these schools spuld check
with logal trucking companies to
make sure the school’s training is ac-
ceptable.

New drivers usually are given a
brief explanation of company policy
and are taught how to prepare the
vatious forms used on the job. They
also receive a small amount of driv-
ing instruction and practice on a

training course to learn how to ma+g

neuver these larger trucks. They then

make one or moge training trips un-.

der the supervision of an instructor
-Or an experienced driver,

Drivers for large trucking compa-
nies frequently start on the “‘extra
board,’*bidding for runs on the basis
of seniofity as vacancies occur. (The

~—



Q

ERIC

Aruitoxt provided by Eic:

- supervisor,

pare uﬁatlractlve to
“truckdrivers, since the starting pay

“extra board is a list of drivers, as-

signed in rotation, who substitute for

.drivers who have scheduled runs of’

who make the many unscheduled
trips.) Drivers for smaller companies
are more likely to be assigned regular.
routes right away.

C)ppormmues for pmmptmn in
this occupation are limited. A few
drivers may advance to jobs as safety
driver ‘supervisor, and
dispatcher. However, such jobs often
long-distance

usually is less than the pay for driv-
ing. Although most drivers can only
expect to advance to driving runs
that provide increased Earmngs or
preferred schedules and working
conditions, a driver who has business
ability and enough monéy to buy a

truck may become an owner-opera- -

tor.

Employment Outlook

_Employment of long-distance
truckdrivers is expected to increase
more slowly than the average for all
occupations through the mid-1980'.
In addition to jobs from employment
growth, thousdnds of openings will
be created in this large occupation as
experienced drivers retire, die, or
transfer to other fields of work. Job
opportunities may vary from year to
year, however, because thé amount
of freight moved by trucks fluctuates
with ups and downs in the economy.
Since driver earnings are high and no

-formal training is required, appli-

cants can expect to face stfong com-
petition for available jobs.
The general economic growth of

- the Nation is expected to increase

the -amount of freight that. will be
carried long distances by tryck, thus
increasing the.demand for drivers.
But the demand for drivers is expect-
ed to increase more slowly than the
growth in freight because larger
trucks should increase the amount of
freight each driver can haul.

Earnings and Working
Condltions .

Based on limited information, driv-
ers employed by large trucking com-
panies had annual average earnings
of about $ 177,700 in 1976, about dou-

ble the average of all nonsupervisory -

workers in private industry, except

farming. Pay rates are fairly umfnrm .-

because this field is highly unionized,
and union contracts generally are
master agreements covering all em-
ployers within a multi-State region.
However, the earnings af individual
drivers vary, depending ‘on mileage
driven, number of hours warhgd and
type of truck.

Some companies the
trucking industry, such as bakeries

outside

and dairies, may pay drivers who

"work-for them on the same basis as
they pay their other employees—4a

monthly, weekly, or daily wage. Gen-

erally, such a wage is for a specified
number of hours, and, if drivers work
additional hours, they receive extra
pay. 7 w]
Tru:king cﬂr’nﬁanies engaged indn
U,S, D:paﬂment of Transpﬂﬂ;atmn
rules governing hours of work and
other matters. These regulations lim-
it the hours drivers may work and
assure a reasonable amount of time
for rest. For example, a driver cannot
be on duty for more than 60 hours in
.any 7-day period, and cannot drive

more than 10 hours without being off

duty at least 8 hours. Many drivers,
‘ particularly on very long runs, work
fairly close to the maximum hours
permitted. A workweek of at least 50
hours is very common.
Long-distance truckdrivers often
must. spend time away from home. I
such instances, the company pro-
vides lodging either in
dormitory or a hotel or motel.

The physical strain of long-dis--

tance driving has been reduced by
more comfortable seating, better
ventilation, .and improved cab de-
sign. Better highways and more strin-
gent

HQ\HE ver, ;he noise

are tlrmg.

Most long-distance drivers are
members of the International Broth-
erhood of Teamsters, Chauffeurs,
Warehousemen and Helpers of
America (Ind.). Some drivers outside
the trucking industry belong to the
unions that represent plant employ-
=es of the companies for which they
work.

1]

a company. '

'a'fety regulatiaﬁs have made

LI :

Soyrces of Additional
- Information” ° ’e

Information on truckdriver train-

ing schools “and career opportunities -
in the trucking mdustry may be ob- .

tained from: .

American Trucking Associations, Inc., 1616 P
St. NW., Washington, D.C. 20036.

Additional details on truckdriver

employment opportuhities may be

obtained fromi local trucking compa-
nies or local offices of the State em:
ployment service. .

PARKING ATTENDANTS -

(D.O.T.915.878) -
Naturs él" the Work

Parking attendants. park custom-
ers’ cars and collect payment for the
time they are left on the lot or.in the
garage. Attendants meet incoming
cars and record their time of arrival

on numbered claim checks. One parts,

of the check is placed on the car’s

windshield and the other is given to

the driver to reclaim his or her car.

In lots where cars are parked
bumper to bumper, parking atten-
dants may ask customers when they
expect to return so their cars will be
more readily accessible .when they
need them. L

Attendants usually drive the cars

‘to and from vacant spaces, but at"
some fscilitigs they tell drivers wh;re

level gsragﬁs may be assngned to only
one level, but the usual practice is for
stternda’nts ttj w’ork all leveis

ers to pay when gntgrmg the lm aﬂd
usually charge a flat fee for the day
or evening Gthers chSng hy the
the carrect amount owed by each
customer. In large establishments, a
cashier, rather than an attendant, will
collect paymgnts. Slack penads are
common at most parkmg facilities,
However, attendants may be re-
quired to perform routine mainte-
nance jobs such as cleaning and
sweeping the lot.

A
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!mlli:n nllllﬂ-hlnﬁlng attendants
work part tme, :

" Places of Erhployment
About 40,000 parking attendants
were employed in 1976, Parking at-

_tendants work in facilities ranging

from smalkoutdoor lots to large park-
ing garages. Most of these are in ur-
ban areas. Parking lots and garages
usually are commercial establish-
ments and often are part of city, te-
gional, or national chains. Although
many restaurants, hotels, and stores
maintain their own lots, it is also a

common practice to rent parking

space for their customers in commer-
cial garages. Many cities own and op-
erate their own lots in downtown
areas.

More than a third of all parkmg'
' attendants work part time, usually

during the busy afterncon rush
hours, in the evening, and on week-

" ends. Most part-time Bttendants are

students.

. Training, Other Qualitications,

and Advancement
A’lthnugh th:re are no speélﬁc
attendgml emplayers prefer hlgh

schﬂnl graduates. Parking attendants
must have a valid driver's license, be

- able to drive a car with a standard

transmission, and have good eyesight
and, peripheral vision. . Applicants
with experience driving many differ-
ent types of cars are preferred. At-
tendants must also be able to keep
records of claim tickets, compute
parking charges, and make change.

Auendants should be in good
physical condition because the work

inmlval lnng penud‘; Qf ;tandmg and

can be tmn; when many cars must be

. moved in a-hurry. Parking attendants

‘should be® neat, tactful, and courte-

ous when dealing with the public. -

‘Most parking  attendants are

B trained on the job. Begmﬁ:ﬁ may .

*ride” with an experiencéd’ worker
- for a few hours or days to hecama_
familiar with the work, Many em-

- ployers also provide an-ths-_]ﬂh train-
' mgﬁmgrams thatreview proper driv-
' mg ;e:hmqnag aﬂd ;:plam cnmpaﬂy

and damag: clanms Theae ;gurses‘
leuall m:l:ids tips.on how to main-_

tain 'good customer relations.

Some attendants becomie manag-
. ers of parking facilities. An excep-
 tional attendant éventually may be-
come a supervisor of several’
facilities. Supervidors regularly visit
the parking facilities they oversee to
check the work of mandgers, the ap-
pearance of the facilities, and the
neatness of the attendants.

Students' interested in manage-
ment jobs in the parking industry

‘should consider taking part-time or

summer jobs as attendants, because
even large companies want their em-

ployees to'have first-hand experience -

with the business,
Employment Outlook
Employment of parking attendants
is expected to grow more slowly than
the average for all occupations
through the mid-1980's as the trend

to self-parking systems continues,

Parking owner¥ prefer the self-park
method because it is less costly and
because most customers prefer to
park their own cars rather than wait
for a busy attendant.

Although employment growth is

expscted to be slow, turnover in this -

occupation, ‘especially among. new
workers, is higher than average, The
heed to replace these workers and
those who retire or die will create
additional job openings -each year.
Part-time and evening work will be
available. Most job opportunities will
be in large commercial parking facili-
ties in urban areas.
Earnings and Working
Conditions

Most parking attendants ‘are paid

the minimum wage. The Federal

S

minimum was $2.20 - $2.30 an hour -

in 1976, but some citles and States

‘have their own minimum wage laws’
‘which establish higher rates. Experi-
enced attendants who have taken on.

additional respnnnbxhty may earn

hngher salaries. Nearly all attendarnits ~
receive tips in addition to *wagea that -

add ;ubstsntlﬂly to their incomg,

Many parking attendantl receive

fringe benefits ;u::h as life, health,
gnq disability insurance; pension
plans; paid vacations; a Christrnas

bonus; and profit sharing. Sore com-

panijes furnish uniforms. =

Attendants often work long haurl
A 10-hour diy and work at nights, on
weekends, and. on holidays dre not
unusual. In addition, many atten-
dants spend much time outdoors in
all kinds of weather and constantly
breathe automobile .exhaust fumes.
In some companies, attendants are
responsible for any damage they do
to customers’ cars.

The principal union urgamzmg
parking attendants is the Intérnation-

al Brotherhood of Teamsters, Chauf-

feurs, War:hr;usemen and He]pers\b"

of ﬁmanea _ ) -

Sources of Additional’

. Information

parking industry and parking atten-

dants in particular, write:

National Parking Association, 1101 17th St
NW., Washington, D.C. 20036.

RIVER

RQUT

(D.O.T. 292.358)
. - *'%)#-ﬁ
Nature of the Work
Many industries sell their goods
and services through the route driv-

ers who deliver their products. In_

fact, these workers sometimes are
known as driver-sales workers or
route-sales workers.. Through - their
selling ability, route drivers increase
sales to ‘existing customers and gain
additional business by finding new
customers within their territories.
Also, because route drivers are the
customer’s contact with the compa-

For general informatibn about the
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hiver bread,

ny. their reaction to complaints and
requests forspecial gervices can make
the differenice betw een get ting a larg-
er order or losing a custorner.

- Route drivers’ dutjies vary accord-
ing to the industry in which they are
employed, whether theyhave aretail
or wholesale route , and the policies
of their particular com pany, But, the
following specific e xanaples provide a
gerieral picture of the job.-

On atypical day, dry<leaningroute
drivers begin by picking wp cleaned
garments at the processing plant.
Usually they load their own trucks,
carefully arranging the racks of
clothes, draperies, and otheritemsin
the order in which they willl be deliv-
eted. As thiey make their deliveries,
they also pick up iteis <ustomers
want cleaned. Drivers tag these items
30 that they can be relurmed w the
right ownet Sonctme, they note
the typre of stains to be regmoved or
special processes, suc<h as Vater
proofing, that cusomicis m iy fe
quest After delivering the dean ga
ments, drivern give each custormer an
iternizesd bill and cwolle <t the money
due. Periodically, thiey stopr at homes
along their routes Lo try tor sefl their
cornpamy’s Servites

Manvylausndites te e o toa o bs
wark clothes, and . her
businesses. Launds,
service these establihmens on a
regular bass, .vsplﬁ(ing sodled He.us

| TUES {1 T IV

fouge iy s

with freshly laundered onss  lheae
route driver. kesep areurd s what
they provide and s ust hake soatasin
that stock
retuined Adthough thoy sometimes
solicit riew business (oM JHe smalla
sstablishments in thoeir Lkrrilory, the

nnted ouf B eventually

larger ones are wntacted by uviber
ssles workess in the It compeaun y
Wholesale babery rpute doven. i.
cakes, r1olls, aand uihe,
baked goods to gruscery stoie s Be
forc siarling om their towlea . shey
check tosee vhether th « prape s varsl
ety and quantity of pruducis have
becn loaded. Depepding on huw
many items cach sto re slocks, & driv
er may visit from 10 0 50 gricery
swres cich day At cuch stop along
the route, driverscamy the orders of
bread and other baked goodsinto the
store and arrange them o the dis
play racks. Together with the store

=¥

owner or manager, bakery route
drivers check the merchandise deliv-
ered fand prepare a bill. They also
credit the store for the value of the
stale items left over fmm the previ-
ous delivery. :

Bakery route drivers pay close at-
tention to the items that are selling
well or sitting on the shelves zo that
they can estimate the amount and
variety of baked goods that will be
sold by the grocery stores. This helps
the bakery plan its nightly produc-
tion. From time to time, the drivers
visit grocers along the route who are
not customers and try to get orders
from them

Vending machine route drivers
make¢ certain that the machines in
factories, schools, and other build-
Ings on thenr routes are stocked with
merchandise and are in good work-
ing order At each location, they
cheok the liema remaining in the ma-
chines and remove the money that
has been deposited in the cash boxes.
Drivers also check gach vending ma-
chine to sec that merchandise and
change are dispensed properly, and
make minot adjustments to machines
that are broken In addition, they
clean machines and replace stock.
Route drivers keep records of the
merchandise they place in each ma-
vhine and the muney lthey remove
They may try o find new locations
fur vendiag wmachines by visiting
stor <5, factories, and other business-

es along thelr 1oules

Flasas uf Bisep do e =nel

Loenl L4000 LY uidlc d o
rhod 4. a wide . arlely Lo baiza
woospes tn 1976 Mow, were e.npioyed
bakeries, and

in lauadiics, Jdairies
fiims that disuibule fuod and bever.
ages Becausc these are localed In
small towns as well as in 1afge citics,
Youte ditver Jubs exist in all parts of

the countuy

skliem: bl aildlativiie
Advancement

1. alsshisy
1i1V]

Binews. i bosaa astust b guaed G

s, and (hey alse. must be able t., sell
1.3 gel people w buy, they must
knuw their prouuct of service thor-
ovughly and be able 1o convince oth-
ers tu give them a try Other impor

L

tant sales qualificatidns’ are a
pleasant voice, an ability to speak
well, and a neat appearance. They
also need self-confidence, initiative,
and tact. _

Route drivers must be able to work
witheut direct supervision, do simple
arithmetic, and write legibly. In most
States, a route driver is required to
have a chauffeur’s license, which is a
commercial driving permit. Informa-
tion on this license can be obtained
from State motor vehicle depart-
ments. Route drivers who handle a
great deal of money may have to be
bonded.

Most employers prefer their route
drivers to be high school graduates.
A good driving record is important.

Most companies give their new
employees on-the-job training which
varigs in length and thoroughness.
Many large companies also have
classes in sales techniques.

School-and-work programs in re-
tail and wholesale merchandising ar
helpful to a person interested in en-
tering this occupation. High school
courses in sales techniques, public
speaking, driver training, bookkeep-
ing, and business arithmetic also are
helpful. Valuable experience can be
gained by working as a sales clerk in
a store or by taking some other Iype
of sclhng_ jorb

Some people enter this pccupation
as ruute  driver helpers (D O.T,
292 £87). Helpers assist drivers with
lusading and unloading the truck and
may relieve them of some of the
driving When openings occur, help-
ers may be promoted to drivers. The
dairy aud vending machine indus-
trics, however, generally do not em-
ploy helpers

Route drivers may be promoted to
ivute or sales supervisor, but these
jobs are relatively scarce. Advance-
men( usually is limited to moving
from a retail 10 a wholesale route,
where carnings gencrally’are higher.
However, some drivers obtain better
paying sales jobs as a result of their
experienae in route selling.

Employment Outlook

vhe total nunber of route drivers
.. expected to change little through
the mid-1980's. Some openings for
new workers will arise, however, as

13
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“commissions, of $268 in 1976 Those

experienced route drivers transfer to
other fields of work, retire, or die.
Applicants with sales experience and
good driving records have the best
chance of being hired.

Most job opportunities will be in
wholesale routes. Since most route
driver jobs currently are in wholesale
routes, openings due 1o turnover will
be higher on thése routes than in
retail ones. In addition, employment
of retail route drivers is expected to
continue to decline, further limiting
opportunities.

Earnings and Working
Conditions

Most route drivers receive a mun
mum salary plus a percent of the
saleg“they make. Thus, earnings are
slmhg:ly affected by an individual's
selling ability, initiative, and the rela
tionship he or she establishes with
cuslomers. Wholesale route drivers
who make deliveries to stoies usually
earn more than those who make de-
liveries to homes '

Retail route diivess i the daty
industry employed in large cities had
timated weekly carnings, including

on wholesale routes earned $320 pe
week  Route ditvers i the baklog
and tn;\'/vsragu mdustsies we.e paid
weekly wages averaging 3180 plus
commissions, according 10 info/ma
tion from a hinited numbe: of union
contracts.

The number ol husia w abod G,
Toute Jdrivers vagle. Suin
about 30 houwrs s weck, Gtheis may
work 60 hours
upon whother wiey have well eatab

Wik s ll}'
mure deperding
lished routes o« are ayling to build up

new ones, and how amtitious they
are. The wumber of hours worked

"may be hmited by a wnion contiact,

although many contracts merely
specify the carliest hour that work
may begin and the latest quitting
time The hours alsoe may vary with
the scason Duriag the spiing clean
ing season, for exanple, dfy:l;mimg
route drivers may work about 60
hours a week, but in winte: they iaay
work less than 30 hours
Many companies rfesgui..
drivers to wear unifuims. Soi..: em
ployers pay for the uniforms and for
keeping them clean. For many route
drivers, the fact that they do not

[RYRTINS
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‘work under close supervision is an
attractive part of the job. Within cer-
tain broad limits, they decide how
rapidly they will work and where and
when they will have a lunch or rest
period. A less desirable characte ris-
tic is that-route drivers have to make
deliveries in bad weather and do a

‘great deal of lifting, carrying, and

walking. They also may have to work
unusual hours. For example, drivers
who have retail milk routed generally
start to work very early in the morn-
ing ) N

Méu; oute drivars, Hé;u‘;ularly
those who deliver bakery and dairy
products, are members of the Inter.
national Brotherhood of Teamsters,
Chauffeurs, Warehousesen and
Helpers of America. Some belong to
the uniuns which represent the plasit.
wuoithers of their employers

Souivea of Addillenai
tnfurmation
~

L deratls vaidcute dahies cnaply
sul opportunitics, contact local
eiiple yers, such as bakeries, laundry
and linen supply companies, and
vending muchine compaiies, o1 the
local oftice of the State employment

acivlh.c

Tan,e.au bMIVERS
A W S S S TR I
N [ ISV I
A kg oald ML L
ale Ao« et 3l puf. Lo
bl bansponagon sysem o aike

tises and subways, which .un on
fined  wulca and scho dules, qaxis of-
fer individuulized service Tney pick
up passengers al any location and
drive them ditcctiy to their destina-
Uexnn

M.t e _Alill war b
dueally fur a olbh company o, rent
Ouvhers
vwi (helr Laaliabs and opeate in
depe idenuy Whether tsey are «m
pPloyces, renters, ox uwuers, cab Jdriv

¥ P TR [} Py

theht cavs tiom a Lompany

ers have the same Juties
Cab diivers get many of ihhenr pas-
sengers by radio dispatching since

L 4

customers often call cab compan ies,
giving information on where they
want 1o be picked up and what th eir
destimation is. A dispaicher at the
company then uses a two way radio
to pass this information onto 5 cab
driver whois near the custome . Be-
cause thisis an efficient method of
geling pasengern, cab drivers w ho
own their own cabs often, pay & cab
company for using its dispatching
selvice. Between radio calls, or just
because they prefer it, drivers m ay

cruise busy areas and waich for po- -

tential custormers. Drivers alsa m ay
wait at hotels, basterminals.,and och-
er places whete they expect busines
o be good.

Because cab  drivers either rent
their cabs or are paid ona cornmis
sien basis. the more business they
get the highertheir carnings T here-
fore, & xpe riersced drivers oflen plaan
their entire day. They k now that dif
ferent parts of the city will have po
teralial cusfomers at diffe ren € tinmes of
the day They mray cruise the busi-
ness dishictduiing rush hourand the
shopping centers in the aftermoon.
Smart drivers also keep informed on
where crowds are likely to gather
For example, drivers may go to the
anport the evening a conventian, s
corming 0 wwh. diop by the statiun
whena vainis scheduled 1w aldive, ot
stop at the stadiam at the end of 2
ball garne .

Occasiorally, drivers may help
passcngers’ n and out of the cats and
may handle their luggage In some
cormmu nities, drivers regulancly crans
port haandicapped children v and
fioin school Cab drivers also may
piovife sightaseing Lours tor o Lof-
wn viasitors and wmay pick op andd
deliver packages. In smuall corsipa-
nics, dri vers offen dre responsible for
keeping their cabs clean

Bylaw, drivers have to keep ref
uvrds of such basic facts as the date .
tUme, and place passengers were
picked uip and theirdestination, cime
of artivasl, and fare. Kriow ing where &
driver was during the day serves
many purposes . including protec ting
the dijv er from mistaken identifica—
tion in ¢ ase of & custormer cornplaint

Places ol Employment
ln 976, abour 94000 taxicab
ciivers worked full tirme in the taxi-

Q . 'f : ‘
erlc o 1.

Aruitoxt provided by Eic:



Q

ERIC

Aruitoxt provided by Eic:

cab industry. Although taxicab driv-
ersare.employed inall butth e srmall-
est cities, ermployment is
concentrated in large-metropolitan
areas. A bout ome-fifth of all full-time

- taxi drivers work in New York City.

Training, Other Qu alificatiorss,
and Adva ncement

Taxi drivers usually must have =
State-issued chauffeur “slicenseand a
sprecial taxicab operator's license is-
sused by the local police, safety de-
partment, or Public Ltilities Com™
mision. Requi¥ements fora taxicab
operaior license vary from ity 1o
city, but applicants gemerally rrustbe
in good health, have & good driving
record, and not hawve breen co nvicted
of a serious crime.

In most lage comnsuntlics . apph
cants for a taxi driver’s license must
peass a wrilt€n <xamination o*n Lasi
cab and traffic regulatiorss The ex
amination usually includes gueestions
o the geography of the comurity |
suth as the location of importanc
streets and buildings, and questions
om local taxicab regulaticns Thee
may include regulations Concerming
the number of passein -
thic Fjluh Ups

losl articles,
gens allowed 1Im a wab.
and delivery of package. and wiig
or meter rules

Since the pracduie equsied Lo
geta tantcabs license ma, sccisivo-m
plicated, applicants are advised to
first visit cab companies i whith
they would 1tk to work  pMus cLasm
pafiics will s xplain what 1o 1 cqualied
order 1o get alicease ang how o go
aboul gelling one  Som.s will abo
help applicans prepar< to, ehe s

“amuination.

- Althnugh theae & w0 Wil =an
education require.a€nes i.any cor
panies prefer applicants o Buave at
least an eighth-grad« education Ap
plicants also must be able & wrile
legibly in order 1o complef. the
forms drivers are equired (o £l s ul
Becauwse of sutumobile fsunmee
regulations, a large number o f tax
cab companies hire only appleant
who are at least 21, and in sorne

tases, 25 yean old In sorme Slaces,
however, corfipunies may hire appli
carsts who are only. 18. :

Feople interestéd in a job as a

taxicab driver should enjoy diiviug

and Jik e mieeting people. Tact arad
courlesy are important. A relaxesd
personality alio isgan assel, since
drivers deal with heavy cigy traffic
most of the day. To be successful,
drivers also need 1o be capible of

motivaking themselves, sin<e their
eirnings depend directly on  the it
ability and hard work. ‘

Grpportunities  for adva Ncemertt

are |im ited by‘the srnall pumber of
supervisory positi ons . Prom olion to
the job of dlispaichaer jsoften the only
possibilily. Some drivers bowever,
hive betome ro=d supervisos,. ga-
rige superiplen derits, or claim s
agenys. A few develop adnirsistraliv e
skills arnd advance to managerial po-
sillns &0 the <ommpany To increase
their in<come, marly drivers buy and
opengle their own cabs.

Emnplyne il Outle k

Gppotunnies v enploymen t
=hould be e xeellens Lthwwgh €he mid -
1980%  Although employmient of
Laklagh Jrivefrs i= expecied o de-
cline, th=¢ high wrnover of ernployed
Jdrivers should ceale many jabs.
Many laxicab diivers are ternipo

s aly employees sorme are wo rkirng 1o
s pontey unil they Nnishs school
el wainl they find ghe jub thesy want
wrihe s wootk o e Mmonesy fora spe -

clal purpese seich as @ vacatdon Af
tel a periced Of weeks o rlormths .
wohe gy &1 these &lilvoa s hamve ob

taed orthex jobs or puid thei bills |
they guil A, areault, thee wwally
alc sauir) takleuh &lriiviig jobes awail
a blo

et b aatd Werkhin y
Conditiens

. ffn apilvattaddioy ispas. s
1l Lers averaged § 340 an

Lol re-lud g lps Drrive workking

directly for a company are paid a
pe Feerstag €—wesually betweerr 40 an d
50 pefcenl—of their fares for the
day. Thesedriversalsomasy be guar-
anteed a cértain rminimurn irscorme af
far®s are low oOne day, Enforrmation
from severi unionconiracts indicat-
¢d that these guarante ¢; ranged fromn
$1dto 51850 aday in1976. Other
tax i drivers rent their cabs from a
torfipany bythedayfora set fee, and
keesp amy receipts abowve the cab rent-
il &nd gasoline expenses, Inaddition,
drivers frequently recejves lips rang -
ing froem 1 0to 20 percent of the fare .

Many full-tiyne d)'l\rers start work
between & a.rm. and § am. (O be
available for passengers gong to
work, mnd quit aftertheewening rush
of passengers retumirng home, Dur-
ing lhe daytheymay rest for several |
howrs. Other drivers work nights,
sarting betveen 3 prn, and Spm,,
ind some vwork on Sawrdays Sufi-
days, and holid ays .

Tax drivers in many of the lage
«tiess belongto labar u nions, particy-
larly those drivers who work for the
larg € tenxicab companies, Most driv-
s Aare mexmbersoflhe ntemational
Brotherhood of Teamaste s, Chauf-
feurs, Warehousemen and Helpersof
Amenca Olherunivnsie vhich wb
drivers belong include the Seafarers”
Inte magion 2l U nion of Neeth Amner-
ica and the Brothethood of Railway
Aubne and Steamship Clerks,
Fre1 ght Handlers E xpresss a nd Sation
Enploy ecs

S oursom ul AdCHli nal
Infe.rm. aticen

¢ oo doaads e listor gatron on jobs op-
Crewdties inths field | co ntact local
csb Cormipanies or the local of fice of
the Btate crnplryment sery ice

QCCUPATIVUNS IN THE
TRUCKING INDUSTRY

i @ hedys by =m -
Vo ad, uieetely 1.2 million
‘s than the rival rail,
aif, Jid pipreline transporiation in-
dustries <ombirted. ltisa magor em-
ployerof persons n ot plasiinglo at-

L,

ool g

vend col leges Slrece sitar ly U perc ent
of its emsployees are fredght handiers,
drivers, truck mainlenance person-
nel, of clerical workens—occu Pa-

ions w hic h onmly I'qu.IlrE a high
Echﬁﬂl e dycaion.



Y distributed much the same an

Nature and Locafion of the

Indust

The trucking iddustry is made up
of companies thét sell ransportation
and storage sefvices. Although many
trucking companies serve only a sin-
gle city g its suburbs, and others
carry gogds only between distant
cilies/meést large trucking firms pro-
vide/both types of service. Some
ﬁry{%ﬁ[xfa;e one type of truck and
spegialize in one type of groduct. For
mple, they may carry steel rods
flat trailers or grain in open top
vans. In addition, trucking co
nies may operate as either contract

or common carriers. Contract carri-
ers haul commodities of one or a few
shippers exclusively; common carri-
ers offer transportauon services o
businesses in general

Trucking companies vaiy wihicly in
size. Almost half of the industry’s
workers are employed by less than 10
percent of the companies Buta laige
proportion of companies are small
particularly thuse which serve a sin:
gle cily Many companies aic uwnel
operaled, and the owner does the
driving. '

T[L!L’king, Hdoati ) sesrpelis jo=a -k
s cities and Wownas ud all slzes ad arc

the

MNation's pupulatiua

Occupations In tha i s,

Alrrnl Lonss Ofils o Sl Galk.
95..1145111y ._jnpluyc;t;s viay . blae wuliar
jubs,  nacluding 620,000
truck Jrtvers Othey large titue colla

ogccupations are malefiar handlers,

FLTENYY

mechanics, washers and lubricators,
and supervisors Most white-collar

Aruitoxt provided by Eic:

a
employees are clerical worke
as secretaries and rate clerks,
administrative petsonnel, such as ter-
minal managers and accountants.

The duties and training require-
ments of some of these occupations
are described briefly in the following
sections. *

Truckdriving Occupations. More than
half of the industry’'s employees are
drivers. Long-distance iruckdrivers
(D.O.T. 904.883) spend nearly all
their working hbdurs driving large
trucks or tractor trailers between ter-
minals. Some drivers load and unload
their trucks, but the usual practice is
1o have other employees do this
work Local truckdrivers (D.O.T.
906 883 ) ouperate trucks over short
distances, usually within one city and
its suburbs. They pick up goods from,
and deliver goods to, trucking termi-
nals, busingsses and homes in the

4rea

Clerto sl Ooyispuitans Abuat 1 vut of
cvery % of the industiy's employees is
a clencal wortket Many have general
clerical jobs, such as secretary or
«lerk typist, which are common to all
(thers have specialized
jobs  Fu. exanple, dispatchers
(DG 919 168) cooddinale the
facvedic ot of uucks and freight into
and out uf le.minals, make up loads
for apecific destinations; assign driv-
i and de.elop delivery schedules,
handle customers’ requests for pick-
up of treight, and provide infurma
ticu un deliveries Clalms adjusters
(2T 241 368) nandle « laims for
freight 1.sst @ danaged during tran-
sit Maadfest clerks (D OT 222 488)
prepare forms that list details of

industries

freight shipmenis Purts-urder clerks
(DOT 223 387) supply mechanics

Rate clerk calculatas the cost for shipping
asch Hem.

with replacement parts for trucks;
they also take care of most of the
clerical duties needed to maintain a
truck repair shop.

Administrative and Related Occupa-
tivns. More than | out of 15 employ-
ees is an administrator. Top execu-
tives manage companies and make
policy decizions. Middle managers
supervise the operation of individual
depaniments, terminals, or warehous-
es. A small number of accountants
and lawyers are employed by these
companies. The industry also em-
ploys sales representatives to solicit
freight business

At rtaal Hlandiiag L s baprebibaiina
About | .ut of 12 einployees movea
freight iato and out of trucks and
warehsuses. Much of this woik is
done by muerial handlers (DO T
929.887) who work in groups of
three of four under the direction of a
dock supervisor or gang leader. Ma-
terial handlers load and unioad
freight with the aid of handirucks,
conveyors, and other devices. Heavy
items are moved by power (ruck op-
eraters (D.O.T. 922.883) and crane
operators (D.O.T. 921.280). Gang
leaders determine the order in which
items will be. loaded, so that the car-
go is balanced and items to be un-
loaded first are near the truck s door.
Truckdrivers' helpers (D.O.T,
905.887) travel with drivers to un-
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i1, uzkabiy .re hired s, the ua
Pille | leves as wa el 1.andleis
trguk d ivers hglpi!; lutsilcators
eind wwashers No formal lraining i

tegiared fur U eae jubss, bulmany em-
ploysis preter hign school graduates
Applicanis muat be 1n good physical
condition Hew cmployees work un
det
wuibels oLd supeivisars while learn
this usuatly takes no

As vacandies

the gatdance of experienced

ing thei. Jobs,
mu.e than a few wecks
advance o inure

(SIS YT wiilkels

7

LY
skilled blue-collar j6bs, such as pow-
er truck Qperatqf and truckdriver.
The ability to d3 the Job and length
of service with' the firm are the pri-
mary qualifications for promaotion.
Material hdndlers who demonstrate

- supervisory ability can become gang

‘leaders or dock supervisors,
Qualifications for truckdriving
Jobs vary and depend on individual
employers, the type of truck, and
other factors. In most States, driver’s
must have a chauffeur’s
which is a commercial driving perrmt
i)b tained fmrr] State motor vehicle

mum quallﬁtélluﬂh fur

able. bodied, have Euud heary
have at least 20/40 vision itl
without- glasses However Ynany
firms will not hire long distance driv-
ers under 25 years ol age Dilvers
also must be able W read, speak . and
write English well zacugh to com
plete required repurts Drivers must
have good driving records

Feople interested v proufessivnal
driving should take he dover tiain
ing courses offered by many high
schools A Course In qutomotive mie-
chanivs also is helpful Private truck
driving wamnmyg schools offdy anuthes
opporlunily to prepare for a driving
job, huowever completion ot such a
couise doca nal assufe crapluymisal

s a Jditver v‘

Moat
Lmills Indurmalyy onthe Jovas b dpzia
ty s=npettenced mechanivs Uthers
cawanplete formar apprenticeanip pio
giéma that ge“l&ra"'y‘ lasl 4 yEE'E'll" ai)d

(4 8 TYSN SR pre

lJnskll!td
wuerkers, amd
washers, [requetly are promotd 1o
Jjubs as helpers and apprenticas
many firms will hire inex

‘;gl g!éa;lgum ln;hhisllun

such as lubiie . turs

Howeve,,
perienced peuple expecially those
who have complete d courses hhauto
motive mechanics for helper wr ap
prentics jobs
Compietion .1
s high schowul o0 s privdle business
school 17 usually adequate 1o entry

RS FTRTINES (o3 Y IRNTVIa

liatur cicrical ocoupations
sach us secrelary or typist Addiuon
al ol the-joB tramning is needed for

ocoupations such

general

specialized cler
as claims adjusier.



Generally, no specialized educa-
tion is needed for dispatcher jobs.
Openings_are filled -by truckdrivers,
claims adjusters, or other workers
who know their company’s opera-
tions and are familiar with State and
Federal driving regulations. Candi-
dates may improve their qualifica-
tiong by tlaking college or technical
hool courses in (ransporftation
Administrative and sales positivns
fregqently are filled by college
graduates who have majored in busi
néss admiistration, markelingg ac
codnting, industrial relations, o«
transportation Some companies
have management Lralning progras
for tollege graduates in which train
cits whirk for brief periods in various
departments 10 get a broad under-
standing of wrucking upeiatiens be

ture they arc assigned Lo a partivalai
department High school graduates
may be pru.soled 10 adniniistiatlve

and sales pusitions
EMployineant iaibsush

Lol ¥Ment 1 chis ticacking i
Uy Iy expected to grow aboul as fus
as ithe Averagc fu1r all mdastiies
thisygh the mid (9807
to the large sumber ot ). b openings

additinn

cteated by copldymeat giuwth
thauzands 1,0e w il dliae 5 capral

eteed wuineis fotie, dic o cansls,

to othet ficlds The numtes of Jobs

Hiny vaiy fian =20 Lo yoan | ORI
bevause the amount of freight fluctu

ates with ups and downs in the econ-
omy.

Trucks carry virtually all freight
for local distribution_and a great deal
of freight belween distant cities. As
the volume of freight increases with
the Nation's economic growih, em-
ployment in the trucking industry
will rise. More employees also will be
needed to serve lhe many factories,
warehouses, stores, and homes being
built where railroad transportation is

not available

tast a5 the demand (or Lucking s«
vices because technological develop-
ment will incicase vulput per wolk

er Four example, more efficlent

freight-handling mcthods  such as
conveyors and draglines to move
freight in and wut of terminals and
will 1iiciease the effi

l arge:s

walehovuses

viency of matenal handleis
trucks us well as more efficient pack
aglitg l;ghl\lquﬁa will glluw

Luckd iviia Uy satiy gnaoi & cargo

Ewnluge and W, kinyg
Coanditions

A assenassipul ¥laus g ow e

C: tan king Idustry  averaged
L9 s head s mpated with 34 87
ai. bt dun tho i counletpails 1o all
Pi.cale dodashy eawept lainslag
Ea.ntly. are relaavely high in the
l-uL;l,gln; !ildx,-aily hlghly

paid driv s represeat a large ropos

Ly aude

duting ecoriomic dowatums
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Subiataatial butigyg Luans g.u-}{ly;
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tion of employment;, many long-dis-
tance drivers garn motre than $300 a
week, i
Most employees are paid an hourly
rzﬁt or a weekly or monthly salary.
However, truckdrivers on the longer
runs generally are paid on a mileage
basis while driving. For all .other
worktime, -they are paid an hourly
at
Working conditions vaty greatly
among occupations in the industry.
While maneuvering large trucks in
fast moving traffic can cause tension,
fnore comfortable seating, power
steering, and air-conditioned cabs
have reduced physical strain. Long-
distance drivers frequently work at
night and may spend time away from
home; local drivers usually work dur-
ing the day Materpgl handlers and
tuckdrivers’ h:lpémv@ strenuious
jubs although x;xjnvé)%ﬁ‘ff‘sysltms and
othe freight handling equipment
have icduced some of the heavier
lifting, making the work easier and
safer [ruck wechanics and other
maintenance personnel niay have to
work in awkward or cramped posi-
vuns while servicing vehicles, and

-
i

frequaently get dirty because ot the
grease and oil un the trucks In addi-
tion . mosl inaintendhae shops a:e hot
in summes and drafty in the winter
Maichanies oucastonally viake iepairs
ouldoors when a truck breaks down
on the 1uad

Efany [EFE;: wi ganizalus upelale
wound the Jdack and requlie sumie
matertai haadling ana mainteaance
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and weekonda
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Brutherhood of Team

Uifeurs, Warehouscimmen

Suuices ol Addhiilunal
Infurmation

ceal Informativg ..

i &0 upporlunities in the tackiyg 1n
dustiy, write to:
Armerican Trucking Assuciaings b, 16.6F
St NW  Washinglon D C 2003t
information about specific jola
...ay be available from the persennel
departments of local wrucking com-
panies or the local office of your
State employment service
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Ihe career Inforimalion contained 1 the repiint you

uUdig

reading was taken from the 1978-79 edition of the Occupational
Qutlook Handbook. But the Handbook is not the only source
ot usetul career information published by the Bureau of Labor

Stalistica The tHandbook's companion, the Occupat

ional

Outlook Quarterly is published four times during the school
yedl lu heep subscribers up tg date on ngw occupational studies
culmpleted between editions of the Handbook The Quarterly
alsu gives practical information dn training and educational
uPpurtunities salary trends. and new and emerging jobs - - Just

whal peouple need 10 know tu plan careers

If you wefe a subscriber 10 recent issues of the UG
Dutlouk Quarterly you could have learned

* huw lu write an effective employmenticsuine
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What to Look For in this Reprint

To make the Occupational Qullook Handbook easier to
use, each occupation or imdustry follows the same outline
Separate seclions describe basic elerments, such as work on
the job. education and training needéd . and salaries or wages
Some sections will be more useful If you know how to interprel

~ the information as explained below

The TRAINING., OTHER QUALIFICATIONS. AND AD-

VANCEMENT section indicates the preferred way to enter each

occupation and altermative waye 1o oblain traning Read fhl‘a
section carefully becsusé early planning makes many fe
easier lo enter Also fthe level at which you enter and the spee
wilh which you ac:lerTﬁe often deperd on youi traiming It yo
are a sludent, you rﬁay want 1o consider laking those couwses
thought useful for the ocoupations which interest you
Besides training, yOu may need a State license o
cale The training sectipn indicates which occupalipns gener
ally require these Chegk.requirements in (he State where you

plan 1o work because Stale H—:gulalluna vary

Whether an occupation suits your persufalily is aniuiie,
impoftant area 1o explore For sorne you may have (o make
responsibie decisions n a nighiy cumpalilive atrmosphers  For
others you imay do unly 1ouline tasks under Close supervision
To work successiully in a particular jot. yol rmay have to do one

rﬂ U“

ceilth

or more of the tollowing
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direct and superciss Lo
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But. you would have 10 know the number of pegply ¢ o 5-

pétlﬂg with you to be sure of your prospects. Unfortunately this
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saupply information 1s lacking for most occupations.

There are exceplions, however, especially EFHDF\Q pro-
essional occupations. Nearly everyone who earns a medical
degree, for example; becomes a practicing physician. Whan
he number of people pursuing relevant types of @ducation and
raining and then entering the field can be compared with the
demand the ouflook gection indicates the S)JDply/dEﬂ’laﬁd rela

I
i

tionship as follows ) !

Excellent—.—- -+ .. _Demand much greater than
.supply

Very Quud - - - Dé nand greater than supply

Rough balance between

demand and supply
May face compeliion --Likelihood of more supply
than demand ‘

Fooen wwinpelition Supply greater than demand
wuttipstitien ol few |00 uperings should not stop your pursu-
] @ cafeer hat matches your aptitudes and interests. Even
small ur uvercrowded occupations provide some jobs Sa do
those in which employment i1s growing very slowly or declining.
Growth In an occupation is not the only source of job
weidhigs because (he number of openings from turnover can be
aubslanbal i large occupations In fact, replacement needs are
ex pﬁwﬂ lu greate 70 percent of auapemngs betweeh 1976 and
HE

u’rr

may differ from those in

Fmany Juls prwspectsin your area
mﬁlcyment service can fur-

- Hation'zs & whole Your State
nish local infunmation .
Thie EARNINGS se0litn lella what wurkers were arning in

wiinti jubia pay e iucl 13 a hatd guesllion o answer be-
s e guod informaton 1s available for only ore type of earn-
nygs  wages and salaries  and nol even this for all occupa-
lwna Although 9 out of 10 wurkers receive this form of income,
thaiy sarn @xlra PNy by working overlinie  nighst shifts, or ir-
S0 receive

reyuler sehedules In sume uccupalions WQIKETS
lips o comnsstons based on sales br service. Some factory
woike s ate pald a plece rale - an extra payment for each item
they fidke

THE reinainiing 10 perwenl of all workers - the self-employ-
~J ncludes peopie 0 many occupations-—physicians, bar-
bers  wrllers, and faimers. for example Earnings for
=2l siployed worke s even 1o [he same occupation differ
widely because much depends on whether one is just starting
out or has an eslablished business
Must wage and salary workeis iecetve tiinge benefils,
as paid wacdtions, holidays, and sick leave.

Workers ailso receive Income in goods and services (pay-
cenl 0 kind). Sales workers in department stores, for example,
often receive discounts on merchandise

Despite difficullies ir determining exactly what people earn

. e job, the Earnings section does compare occupational
&4, Ninys by indicating whether a certain job pays more or less
than the average for all nonsupervisors.in private industry, ex-
cluding farming.

Each occupation has many pay levels. Beginners almost
always earn less than workers who have been on the job for
sorme lime . Earnings also vary by geographic locatiorrbut cities,
that offer the highest earnings often are those where living costs
are most experlsivirfi



