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. . + . Rationale . )
;o : N ) . f o -
The‘course CMN iOl, Introduction to Speech, is a requiremeht'
for_students pursuing degreé programs through John'ﬁood bommunity ,
ColNege. - The rationale behind the reouirement §eems justified§~’. )

@

Spokén communication is 'one 0f the most fundamental of human activities,

[

2 . -

and the liberally eduoated and/or occupatiqnaliy prepared student
a should be'able.to demonstrate oral ‘communication competency,

part1cu1ar1y through publlc speech. "o support the'rationare'for

° |

i the requ1rement however is not to suggest that the only avenue by

¢ which one can become an effective public communicator is, through a
3 /. }
college-level speech class '

3

There are certain 1nd1v1dua1s whosé broad range of life

. i ¥

- experiences would seem to indidate speech communication competency-.

PovYH :.4

For example, an 1nd1V1dua1 who has completed the Ppopular and highly

successful Dale Carnegie course would probably gain little by takrf}gl .

Introduction to Speech. Other individuals, perhaps through their

<

pursuits in occupatlons that involve selling and the practlce of ¢
l effective salesmanship, may have the skills necessary, to demdhstrate

go - competency in oral communication w;thout taking the college course.
. . ) ) - A; ). R . . ' . oS
.It is naive te assume’, 'in other words,’ that only the individual who .

has completed a traditional college speech class can, acqufre‘pubiic

. A} - L4

»__ -

. communlcatlon proflclency, Such an.assumptlon is 51mply not supported
. . . R . )

by emplrlcal data N < L i ::-":4 i d
. . " B
. ) ’ Wlthrn .the d1s01p11ne of speech’ communlcatlon un11ke such

~

S dlsglpllnes as the s001a1 math, natural, and occupational s01ences

.

.~. there are s1mp1y no ex1st1ng paper and pen011 examlnatlons that *are

_valid, reliable tests of publlc\speaklng ab111ty 1 Nevertheless, . S

'
- . \
s

Y . . . .
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many'cpllege speech department$ offer a credit by exam option for

‘:t

the introductoryfcourse.z.-Generally,.the procedures involve a

;udgment on the part of speech educators (a*professional judgment

based on objective criteria) as to whether or net the student should
- ! R s . .
be exempt from the course and receive credit. ’ ‘ 2

.
L} . .
-

¢e

% . -]

The Prqoficiency Examination

- B hd
.

! - ’ > PNy, . . . c o .
* The typical speech’proficiency examination.at a two or four- ..

< ¥ . B 4

" year college is a skills test; the stﬁdent actually prepares a short ,-

-

speech and delivers the talk beforg a ‘panel of evaluatgrs For ° .

1 N \

example, when a student 1nd1cates a des1re to attempt the proficiency ,

. 4 ) .
exam%nation he/she is given a 1ist of criteria for - an effective , p

147

speech and is told that his/her speech should conform to the pre-i

~scribed standards. After the student has had an° opportunity to study

the criteria thorOughly, he/she prepares Mlthln a two-hour period-a

r . " . -~

5-6 minute speech on the basis of information and subject materials
-provided by the-instructor. The student then delivers the speech <

before a panel of evaluatofs Follow1ng the speech, .the panel makes' "

‘e

a decision (6% the bas1s of the speech criteria)‘?s to whether the '~ i /)-

s%udent demonstrated sufficient proficiency or skiills to'gg ayarded
L . ~ . ¢ "' - o

¢redit for the baﬁic speech course. . i : L ¥ ' L

.- Administrative Procedures - ¢ T .
. . "‘.' K —

The administrative- procedures detailed below wxli be employed

s

at JWCC, in order to prov1de proficiency/c;edit in CMN 10I ‘ . O

a
P -

1. Th¢ student. initiates the.procedure’ by bringing thermatter“to
, v

-

the attention oé a counselor advisor o

If the counselor-advisor lhids reas able groundsvto believe that .
“‘\" . o
\ ~
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i .

.
,
a

2




!
tlon(related tralnlngfandggﬁactlce to be tested for cred1t in

’

, CMN 101 then the student,should be directed to the Dean of Ry

i Academlc Affalrs or the speech: nstructor R 2 . I

+
N ~ b

2. The speech 1nstructor provides t e-student with th@ list of .
¢

steps to follow }n order to pass Pe proficiency exemination and
receive credit“for CMN. 101 (see Apoendix A). f _ C
3. Preliminary screening of thé student is conducted bf,th;_speech.

instructor. .The‘screering procedure is not designed‘to prohibit|

. any student from attempting credit by exam. Instead, the ’

screening reveals what the student's chances of successfully . f

r

completing the examination are. As an example, if a.student
'\. ) * L4 “ '

has completed the two predictor instruments (PRPSA and SPEXP)
and tne scores reveal the presence of high anxiety and limited
speech enperience, the student can be advised by the instructor; .

. .
such’ a studentgwould be informed that while he/she can neverthe-
less attempt thelexam, such’a course of action would prebably
not be in the‘stndent's best interest. The screening- consists:
of tnree steps: . .

.

R 4 ’ I . N

a. The student completes the 34 item McCroskey Personal Report B

' of Pub11c Speaking Apprehens1on (PRPS&), a test that.’ :
LY L4 -~ l
. measures publlc speaklng enx1ety and probable stagefrlght.3 ‘

. ) The instrument is scored and the results are cohmunicated.'

.
.t

s

., . . A e
.  to .the student %n order t0fg1ve proper’adv1ce\?egarding ' {;f' j
e . pursult of the credit by proflclency exam.. The correLatlonT% |
'; | <between the score on the 1nstrument and pub11c speaklng ,

‘ h ab111ty, it should be noted, is quite high; the‘measgre is " I

- - a valid predictor, although not a credit by exam test in and

- ' of itself.? | ) ) ‘ o L "“‘

. .
. 3 . N
P L .
" . .
. . N
. h . .
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5 -

. Experience Inventory (SPEXP),.an'instrument that measures ¢
5

. -

the extent of publlc communication exper1ence
. Ie.

PRPSA, the revised SPEXP test is.a valld correlate of publlc v
. »

speaklng ability, although it is not a publlé speaklng exam (/

Like the : .U

-

> \

.- in and of 1tselﬁ 6 .- B : . .
= , < . . ' .

: i c. uThe student is interviewed by the instructor At this time .
. - . .Q . R -

o ) the student is 1nfonmed that while he/she may nevextheless -

v IS .

"take the proficiency examination, the results of the predictor

.
- = » . .

,\;,- instruments suggest or do not suggest a likelihood of success-
* ‘, ful completion of the exam. - : RN T . '
‘ ) . .
‘4. . The student is given a 1ist of criteria for an effectively T
f prepéred and dellvered 1nformat1ve speech. of 5= 6. minutes in

length (see Appendik’ B) - . o .

N . . R .

. . 5..- After several days of study1ng fhe criter1a the student takes

<

o : 'th prof1c1ency examinationy He/she is g1ven a set of materials

for preparing the speech (24 p1eces of 1nformatlon about a r\\\

tOplf selected by the 1nstructor paper, ~penc11s and note &ards)

. 1
-

The student then has two hours to, prepare and rehearse the 5-6

-
- -
¥ 2

mlnate speech.

o
:;., P . &

L6 At;the ‘end of the two hours, the student delivers the speech

before a three member. panel conslstlng of the speech 1nstructor

. %- °and two staff members to be’ ,named by the Dean of ‘Academi.c Affalrs

4
-~:— L "“. et e+ &

. .. The panel members, attempt to dec1de Jolntly the grade to be

2
o awarded and make wrltten cr1t1que comments td‘bé returned later

'

~ _to .the student. Frnal determ1natlon of whether the student

. ; - sucdessfully completed the speech exam1nat10n is the respons1b111ty .
. . v
' » "L of the speeeh 1nstructor The. m1n1mum=prof1c1ency that will be.

‘ ' v « 5

R . accepted for credlt is a grade of € (average) — S .




L4 - 1 * - -V

Ll 7. The student is notified of his/her grade and:is provided with

written cyiticisms &f the speech examination. Should the stu- L

- IR o
\.

dent receive a fg}llng"gradet no further procedures will be

' : 4initiated. . Co .

y ¢ N .
- ‘8. * The student completes the necessary registration forms and .
. obtains the gnaéure of the Dean of Academic Affalrs for

A -
-

" ‘ ‘approval of the credit by examlnatlon ' ‘

* -

»

‘. 9! The student pays $15.00 for successful completion of the S
proficiency eiamination to the BusinessxOffice. No apportion-.

- - ©
. ) S - r W . - ~

© ment. claims may be submitted to the Illinois Community College

." Board. S . ' ;
T . ’ ' ' ’ - l J
N r} DR * a -
. 10. The grade is recorded on the Student's transcript. .- e ‘
. f L RN . " ' )
.2 A * ' . . - , .‘/ .
« ' Conclusion A P — e e,
. - - _. : Y b ~ - - .

~ LN REERY
* ’

Two questions that ffequently arise in cennéction with credlt %

.

by exam for’ iAtroductory speech-classes ares’ (I) Approx1mate1y how

'Y -~

many students will attempt cred1t by exam per semester9 and (2) W111

students abuse the pollcy in an attempt merely to avdid'’ taking CMNH; ¥
[N . * - * - . H

'101? At most institutions where a credit by'exam procedure for T

basic speech 1s in effect “mo more than two or three students p‘r .

semester*usually attempt: an.examlnatlon. The\screenlng procedure

-

. destgned\to assess the e}ﬁent of the student s prev1ous speech
communlcatlon tralnlng and pract1ce ord1narL1y reveals qulte
) N
accurately the student'% chances of pass1ng the exam and mostt o

1nd1v1duals w111 ‘not attempt the actual exam if they are 1nformed

1 . [ 4 ¢
+ - of tralnlng/experlence def1c1enc1es, W1th regard to she second . L

quesélon one, lntentlon of the screenlng procedure 1s¢to evaluate -

- *

"carefully ‘each appllcant s speech exper1ence. Moreover,-it’ w111 be,




the nature of the student’'s speech training. and experlence

e A 3

°\ h;s/her désire to take ‘the test,

whether” he/she wfill pass the credit exam.

Thus,

and not

that w111 ultlmately determlne

the opportunlty for .

the Jtudent to " ake the easy way out" of CMN 101 is mlnlmlzed

In

conclusion,

L]

: : —y .
‘yet 1egitimate credit option to be used by those - students who already

possess the public speaklng skllls that are taught in Introductlon

- B . .
'to Speech. : ‘ v Co
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”im pen01ls, w111,be}{rov1ded by the instructor, ..

-

APPENDIX A: STEPS FOR SUCCESSFUL COMPLETION o ’ .
_OF CREDIT BY PROFICIENCY EXAMINATION IN CMN 101,

-~

'INTROPUCTION TO 'SPEECH -
X T b " .

A student who seeks,tp compiete’CMN 101 by proficiency examination -
should: = - . ' » ...:‘ Lo
‘Step. 1: -Make arrangememts to complete the Personal Report of Publit K

Y (I

Speaking, Anxiety and the Speech Experience'InventorX in

[N

order that the instructor can assess generally the student's®
.o _'Eange of speech commnnieatidn egperience. -
Step 2:. Receive advisement from the instrdctor afé’r cdmpletion of
the screenlng instruments described in. Step 1. The advise-

ment is de31gned to ass1st the\itudent in determlnlng whether

— taking the prof1c1ency examination would be in hls/her best

.~ : A1
interest. .

~

Step 3:. Obtain from the instructor a list of criteria for an

.

effective informative speech.
. - -~ - 4

Step'4; Complete thexprofieiency examination by:
(a) “Preparing a 5:6 minute informative speech‘during a .

two-hour period selected'by the instwxuctor. All ‘ .
c . .
\ /necessary materlals to be used in preparation such as

the topic, information to be qonsulted note cards, and--

A3 L

\ -

(b) DeliGering a 5-6 minute lnformatlve speech betore a’

-

three member panel selected by the 1nstruqtor and Dean

of Academlc Affatrs. Panel members will evaluate the '

. { A \ N / P
S W ) speech on the baSlS of’ the speech erterla prov1ded ¢
. 3 i ‘
ear11er to the student 2 Py .
. - ’ ’ \/(, 4
‘(A‘ - 7 - ‘ p ‘{ -



-

+
>

A

otep-o: kecelve a written evaluatlon—-cn}t;que of the speech with

3 | ~ &
m— an, indlcatlon of whethe? the prof1c1ency examlnatlon has

L - be n successfully c pleted. If the-student is successful,

- -

_the grade he/she will receive_ will also be prov1ded

“
»
E4 o . >

Step 6: | Complete the mecessary reglstratlon forms .and obta1n the

. . 4
PO

: . 31gnature of the Dean of Academlc Affalrs'ln order that the

. . 7 ? -

Coe - grade carf be properly recorded on the student s transcript.

Step 7: Make arrangements to pay $15. 00 for the cost of. the pro-

f1c1ency examlnatlon 55 the JWCC Business Office. -
- . [} . - ‘

o
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. ‘ : s ) V) N
S APPENDIX B: '(MN 101.. - -
) _ ;' PROFICIENGY EXAMINATION CRITERIA Dk
o . . L ¢ ' .
In p?dér tndrecg§ve a gradejof A, B, or C, a student_shodld he‘able
_fo“prepare and ggliner a 526.minqte informative speech that cohforms
to most or‘ali of\;hé fpllowing criteria:- T ., ‘ '
1 ConThNT. ' o N ) ' \& '
1.1 SnffécientQTimiting-narrow}ng,of topic.PfQVidéd by thé
T, , examiner . . ; . o |
1.2 :.Purpose clearl? comminicated to audiencéln ( -
. f:3’ fSubject appropriaté,.relevant, and made inter;sting to‘
\ " panel - : * ‘. @ ) \w
R P01nts made clearly to panel ‘ ’ “ i
! 1.5 Includes personal or human 1ntere;t storles--eXamples u‘ ‘
'1.§ ‘,Presents own._original ideas, structure, Qr 1nterp:etatipn
; ‘ 1.7 _Emphasizes nrganization enpugh to help audience Temembef
points ' ’ ' ' i
. 1.8 'Inclgnés variety of daia——sthtistics, quoEations,.eXamples,
' ) - setg. . f BRI o g ’ ; |
1.9 Innlpq%s ex mples to clérify; add interest ‘ T
. 1,10 Movesnfrom‘ oint'tq poinn.with smooth transitions ° |
" 2. ORGANIZATION: . | : _ | h
. 2.1 ;ﬁegfns wi% an efféctive dttenbionhgetter,’introductioﬁ
’ .'2.2 ?;eviewé % bject.or v1ewp01nt kpe01flcaLly and clearly )
2.3 Preants';\S spe01f1c 901nts'\' N " : . "“\ -
- 2.4 Supports: éach point “ . o R ‘
:v .7 2.5 ;Rev;aws, , summarizes: ;ajor p01nts L ) . ’
2.6 Conﬁlu%ea with memorable statement . o -

-




S

" .3, DELIVERY  ° N e YL e

. .
e - -
N ".3.1. " Steps.up to speak w1th confldence . _
. - . .
3.2 Gets set before speaklng * N o
3.3 Establishé ) contapt befofe speaking s . .
. 3.4 zBeglns w1thout referrlng to notes o R c;“
<~ . N ' .o
y - 3.5 Ma1nta1ns eye contact with audlencetat ledst 75% o time
3.6 §0un4s extemporaneOus, not read or memorlzgdu\ o ;3‘ 3
. 3.7 ‘Uses only one note card for :hotes’ St "
2 A0 ~
- 3.8 vaers tp notes only occas1ona11y ‘ LU .
. 3 . N
3.9 Av01ds 'ah,“ "so," "you know,'". well'“ ete. -0
PR § ’ * -
-7, ) ) . R . . 2 . LN
3.10 Stops at end of idea; doesn't hook sentences' together with
) ~ "and," "dnd-uh," ete, =, v B d L )
' ¢ i ' B * ..' ‘< - - 4_ o, »- < .
3.11 Maintains good posture-ﬁavoids nonpurposeful movement .
©.3:.12 Dresses to help, not h1nder ‘the ’ sp egﬁ .- Lo 2
. ‘ P . A . .
o 3.13 Speaks 1oud1y enough t o be heara éasigy. . f@&
¥ I A
. 3.14 Gestures effectlvely e .
. ‘YQ . 3!15 Uses fac1al express1on to add 1nterest . . a
.7 316 -Moves—abOut purposefully . - .- - ’
— L4 ' . ) :
. 3.17 DoesiW pace, 7 - IR Lo
, g .
i ; 3.18 Appears to enJoy speaklng,k }‘_f ¥ ) ’{ -
N*\\\ 3 19 i Seems 'to care that tie aud1enée'iistehs o, N
- “\_,J ‘ ) K ‘y" - >
3 20 Speaks w1th enthus1asm . ,; . SRR , !
" A - Vs ' 'L ..‘
: . -3.21 Appears confldent and- relaxed - o S
R 3.22 Varles speaking rate--not too fast nor too*slow changes
. / . ~ LN
~ rate S S SN L kL .. "‘ ,x i
e « [ * ~ ¢ A' ~ * ’ N . hhd N - N ’
o ) 3.23 Varies vpice pitch and volume 't"¢ = . P
a ., :“‘ "‘ . .. -% . \ . o . . ; . 4’ o s
+ 3,24 Entnciateg .clearly = . - & b . o :
. . K x N T e A é . §
.+ 3.25 Pronounces-correctly & . < - i)/
¢ ' . » . e ) 2 ) - ." -J‘\ oY ‘ ) ’
. “w . » ¢ N . . ) / -
. * V- lo - T 5 .
¢ . \ q . 1] ‘ . - -
L . ~~ . ’ ] 1’4 R G “_\ . L3
- P e -~ H ~ N 1




. . i . ! P ~
j . P ' N ’
3.26 Upon-finishing, moves out with confidence.

. , - . - . -
* . : ta
rl .

'+ 3,27 Uses correct grammar ~ T ; . ‘ .
., w‘3.2‘8'.1.Ises v1v1§, approprlate,qlangUage for’clarlty *
B | 3.29 Uses 1anguage approprlate for the speech situation rather
' ﬂ. than language sultable for an essay S )

Thls 1lSt 1s adapted from Leon Fletcher, How 6 Des1gn And Dellver A

Eeech (New York Chandler, 1973)") .

\-c

. oy

- .Im order t

[

PR g . - -
.
. N .

-
o~
"

‘!

. 0, determine what grade the ‘student &ecelves " the ' ‘
" three-member. panel will employ the follow1ng grading standards ,J//f\f\‘ g
- 2
=T, Normally, ar. ”average speech" (C) should meet .the follow1ng
" ‘ . §
Nt Standards : . . : R

. : S ' . 4
A. Conform to type assigned (informative). '

A

v

. Conform reasonably o the time 1lmlE\s, ’ s

.

B
C. Exhibit sound organlzatlon a’;lear'purpose adequately
)

[ 2 pported by maln 1dea§ that are eas1ly 1dent1f1ed -
I t

. e

D.’ Be 1ntellectually sound in developlng the top;c with

.

. ‘ f'% adequate ‘and dependable evldence o .

. 6’ ~ ~ - . - l/
L . E.° Exhibit reasonab%gygirectneSS and communicativeness in
delivery. .

’
<o

. ‘ |
Be correct grammaticalky and inxpronunciation and

-Q:’

- . eartlculatlon.ﬁ‘ .

. ) X
. :
op. ¥

II. The "better than average (B) speech should meet the foreg01ng

T o~ . . . .
' wr"tests and also: - | oy S e .-
. L . 9 o . - - ,

"." A. Contain elements of v1v1dnes§ and special interest in
. 4 . 3
- ' « * ~ e

- its style. O A . et 4T
‘ § . P . S N
L. B. Be of more than average stimulative quality -in challenging .
' ) .. the audience to think or' in arousing depth of response, -
b} « , - . .
. i ‘ » ‘ ’ ?

oy

“



At

4

Ly g v —

v

o Ny :
C. *'Establish rapport of a high arder through"style and

»

v ; . '
delivery ‘'which achieve- 2 genuinely communicative circulargge .

- . 3 » .'- . e 4 . ° '-s(\
A ~ response. . .
III.. The "superior speech" (A) not only meets the foregoing o
. " standards but also:
A. Constitutes a geriuinely individual contribution by the,
“ D . . ¢ . - \
, speaker to-the thinking of the'audience-.
B. Illustrates skillful-mastery of internal transitions
- , ° @
< and of emphasis in presentation of (Ee speaker's ideas.
IV. Speeches which must be classified '"below avéragq&s(D or F)
“are deficient in some or several of the factors required for
. ' the "C" speech. : ) :
. ' . T ] ’ )
This list i¢ adapted from Robert T. Oliver, "“The Eternal (and
Infernal) Problem of Grades,'" The Speech Teacher 9 (January 1960) :
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