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. Services to many handicapped individuals are currently undergoing a

) (4 . > 4 !
\\j/ . .- metamorphosis in which emphasis is shifting from providing services™in seg-
L . "

-~ -

- * regated eqvironn$nts to helping individuals assume a proddctiyeﬂplace in

’
I

the environmental mainstream. We see, increasingly the’impact of the normal-

L4 ]

{zation prihciple at work. Section 504 of the Rehabilitation Act of 1973 is ~

-

. resulting in the removal of physic?l barriers restricting the handicappedperson's
access to buildings and‘activitiés while the enactment of The Edué;;ion.for
§UJ ﬁandicapped'@ct of 1975 (Public La; 94-142) is resulting in increasing
. nuﬁbers of handicapped childremn-being educated with néqﬁandicapped peers to

the greatest appropriate degree. The deinstitutionalization process has

i

been in existence for several years so that the phenomenon of individuals‘/

.with even moderate or severe haﬁdicaps living in, the community is as typical

than not. The movement of developmentally disabled persons into the community ‘

1

.- . . )
has brought with it attendant problems of ensuring that tEFy are able to func- .

tion effectively in the facé of new complexities and demands. .Many of the -

.

handicapped persons involved in the deinstituti®nalization process are mentallf

.

retarded, who, by definition, have impaired social adaptability. An innova-
tive response to the problem of impaired social adaptability has been offered

o . by WOlfenkﬁerger (1973) in-his conception of citizen advocacy.

v

Wolfensberger defines a citizen advocate as '"a mature, competent citizen
- / volunteer, representing, as if they were his own, the interests of another
N A . . -
. N .
¢itizen who is impaired in his instrumental capacity, or who has major ex-

4 . ’

. pressive needs which are-tunmet and which are likely'fo remain unmet without

special. intervention" (1973, p. 11). By specifying that the citizen advocate

—y

be a volunteer, WOlfensberger'advance§ a role distinguished from that of the

., -

4 . ) . . ’ .
ombudsman, who is an appointed official (Mallory, 1977). Wolfensberger be-

- ~»

.
¢ . .
.

./-/a
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,lieves that to represent someone's interests as one's own, one must be
.. - . -~ . .

free of‘conflrcts of interest. Thus the role of the .advocdate cannot : -

, effectivel%,be exercised by persons employed by agencies,wnich nornalli
provide services to the impaired person (i:e., protege), as such‘persons' .

: . ‘, would’frequently find themselves in sltuatlons in which- the serv1ce they & o !
might want to naturally extend to the protege would be contrary to the \?; -

interests of the agency for which they are employed. % : “

PO - \
hi .

Wolfensberger views an advocate as fiilfilling two needs of handicapped ST
' . .

.
-

persons: instrumental needs and expressiv? needs. Instrumental needs are
e*

defined by Wolfensberger as those¢ which deal with the practical problems of -

1

every day life, while €xpressive needs invelve the exchange of affection.

>
st

~ The differentiation of instrumental and gxpressive needs results in a number

2 Y
of possible advocacy roles-. ‘ : S
; )

Specific, advocacy roles emerge depend1ng on which of these functlons is

3 to be fulfilled. Pr1mar11y 1nstrumenta1 roles 1nc1ude conservator, trustee,

curator, instrumental gu1de advocate, and instrumentadl guardian. A.primarily -

* . -

‘expressive role is that of advocate-friend. Some roles are chblnations;of,

-
~ .

|
1nstrumenta1 and expre551ve functlons, such as the 1nstru-

\

|

mental-expressive-guide- advocate, foster parent, 1nstrumenta1-expressive B N

., . .

guardlan tutor, adopt1ve parent parental succedﬁor and 1nstrumenta1—

.
1

Wolfensberger“s concept of a citizen advocaue interacting with a devel-
] opmentally disabled protege was first put into practice by the Cap1tol Asso-
3 ¢ 3 !

ciation for Retarded Citizens in Lancoln, Nebraska dur1ng 1970 At the time

of a survey conducted by the National’ Assoc1at10n for Retarded C1tlzens (NARC)
) /
during 1975, a total of 117 local and 10 state citizen advocacy programs

C o expressive spouse. ) oo '
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. . operated in 30 states (National Association for Retarded Citizens, undated).

v

Approximately S,Ooo.ﬁéirings of advocates and proteges.were established.

[
-

Local Associations for Retarded Citizens units were responsible for approx- .

*

'
A }mately 75% qf the ﬁrograms, suégé§t3ng ihat the majority of proteges weve
«mentally ;étarged individuals. Growth of programs was in large part accounted
1‘ © for by a child advecacy projeqt'launched by NAéC in 1§72.@%thﬁéederél funds.
) T@e present ipve§tigat£bn was concerned with the citizen advocacy pro-
gram developed in‘Florida. The develobment_qf this p;oggam was initiated

in 1970, with the firgt demonstration project begun in 1973 (Florida Associ'-
ation for Retarde& Eitizens, 1976): While theé initial emphasi; waé on insgfu-
mental advocacy, the Citizen Advocacy Manual produced by the Floriég Associa-,
'tion for Retarded Citizens states that the advochﬁe-proéege relationship
"'should be dé%igned»to'meet the need (or needs), be it expressive or instru-
menta{'or a mixture of both..." (Florida Association for Retarded Citizens,
1976, p. 3?. -in:January 1977, the Florida Association for Retarded Citi;ens
contracted with the Florida Retardq;;pn Program Office to plan and carry out
the‘§2até'system'in accoréanqe with Section 113 of Title II, Public Law (P.L.)‘
94-103. Florida's pZ¥dgram is thus prical oigghpse gfrosé.the nation in that
\ ‘ }t is within the jurisdiction of an Asso:E tion for Retarded Citizens.
Despiie‘thé proLiferatioh of citiﬂii!qgvocacy programs;during the last

few years, there is ,a lack of information describing the advocates, their

L
1)

mbtivations, and the'roleé3théf assume in interaction with their proteges. .
Kurtz® (1975) ‘noted this‘iack a few ysars ago but little published information’
has appeared during thefinterim to fill the void. The general purposes of

this study were: (1) to obtain descriptive information regarding people who

%

’ . -
volunteer to-become adv?cates,.(Z) to determine advocates' reasons for volun-

“n

3 " teering, and (3) to examiné advocates' perceptions of the effects of the
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' advoeacy program on' the .proteges, and on t-hemsell;es‘.:, ' |

- L B /" - subjects ’ C ',‘2 o
Characteristigg of Advocates B "'; R

A SubJects in this 1nvest1gat10n)were 83 advocatés (out gf a total of- Toe

> «

170), 64 female, in three Florlda programs, whose age dlstrlhutlon whexe Te- _

L4 — *

.ported was :as fgllows: 18'were‘under 21 years (22%), 44 were between 21 and

30 years (34%), 8 were between 31 and 40 years (10%), .and the remaining 11
- . LA )

were 41 years and older (14%). The sampler of advocatés in this study was

well educated, for the most part; Thirty-three (40%) of the advocates were
college .graduates and of this group 12 (36%) held a graduate degree. In
addition, another 31 (37%) tad attended college. Only three advocates (4%)

had not completed high school.

Advocptes' occupatlons ran the gamut from semi-skilled laborers (there
were no uﬁskllled laborers in the sample) to profe531ona1 workers, as deter-

mined by{the Turner (1964) scale. The largest number of advocates were

Y

college students (N = 31): Of those who were employed, profes%ionals were
the most‘frequently represented group. Other occupations well represented
in the sample were clerical workers and semi-professionals, A more complete

breékdown of advocates’ occupations appears in Table 1.

e o Ll TR P Y

_Insert Table 1 aboq} here . -

P o = n - o -

-

Only 25 advocates in the study were married, with the remainder either

¢

never having beeﬂ ﬁarried (N = 50); or divorced/ (N = 6). -Two persons did

not indicate their status. Of the 83 advocatels, 66 did not have children,

N

and of thoge 17 who did, only two reported(haviﬁg retarded children. Three

. other advocates rgported that they had other mempers of their immediate
. 1 (N

/ . family who were retarded. - -
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P Seveq}}-four advocates provided estimates- of their annual income. o
. VAR ) ’ ) ‘ »
\\_,, * Six (8% ) reported earnings of over $15,000, 26 (35%) reported incomes b

of $10,000-$15,000, and 42 (57%) stated ‘they earned less than $10,000.
The high percentage zf students in this'sample must be considered when
interpreting the income data. o .

Fifty-two advocates stated that they had experience with mentally

fetarded persons prior to becoming an advocate. Of the 52, 28 ‘advocates had

experience yith the retarded as a result of their professigns, .e.g., teachers
. ~ ” i :
and social workers, while 31 advocates had served as volunteers at one time.

”~ - - .
To obtain an égziﬁate of its representativeness, we compared our sample

with a larger sample repoited in the nation-wide survey conducted by NARC,

which comprised 53% of the ongoing citizen advpcacy programs at that- time.

That survey reported that the preponderant number of advocates, were between
20 and 29 years of age, were female, and were either white collar workers,

students, or perséﬁs working in their homes. High frequency occupations

N

reported were teakher, social, worker, secretary, and sales persons. The .

present sample compares favorably with the national sampig reported by NAR -
'\‘ P 3’*’ . . .

on the dimensions of chronological  age, sex distribution, and octupations.

Characteristics of Prateges S . :

. ¢ R . A LN
Eighty-four mentally retarded persons were proteges in the present i?bésr .

- - .

tigation. ¥ This number is one greater than the number of advocates because '

. 7 one advocate had two proteges. Forty-four (539 prateges were female. The
. N - o ! S »

age distribution of the group was as follows: 43 (53%) proteges were under

21-years, including 8 who were below the age of 8, 31 (38%) were betwéep'the ‘

d * -
N

Ao . -
ages of 21 and 30 years, 6 (7%) were between 3§ﬁand 40 years, and the remain- .
ing‘zo(l%) were 41 or older. The ages of two proteges were' not reported.
’ \ y ’
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The proteges weTe Tepresentative of a range of levels of mental Te-

-

tardation. Thirtylone (41%) proteges were mildly retardedlaccording to

records maintained by the citizen advozacyvoffiée, 35 (47%) were function-
¥ . ’ * ' -
ing in the moderate level, and 9 (12%) were severely retarded. Level of ’

‘ . —
retardation was not.reported for nine proteges. Place of residente was varied

s

for the sample. Twenty-three (28%) of the proteges resided at home either
independently or with their family, 10 (12%) resided __ in foster homes, J

21 (26%) lived in group homes in the community, and 28 (39%).were in an

-
-

institution. Place of residgnce was not reported for two proteges.
" )

gajn, the present sample may be compared with data reported by NARC.

Th urvey found that the majority of the citizen advocacy programs served \

-

both children and adults, involved brqteges whose major disability was mental

-

retardation, and directed their efforts toward proteges living in the community

.

[ . * N
at large.rather than in institutions. The present sample compares favorably

’

with these characteristics.

Procedures . . ’

. Participants in three citizen advocacy programs in Florida were mailed
a questionnaire--appended to this report--by their local advocacy office

during the Fall of 1976. Only advocates who were actually matched with pro- - -

\

teges at the time of the mailing weressent questionnaires. :One hundred

seventy citizen advocates were identified through the assistance of the

.

: three‘citiien{advocacy offices, Of this number 83 (49%) returned completed

questionnaires and constituted the subjects of this investigation.
& ‘ .

. h s .
Items on the questionnaire were désigned to tap a variety of current

areas of concern to the citizen advocacy movement. Included among these .
4 - .

areas were the reasons that people gave for becoming advocates, the nature
4 L4

of the interaction between advocates and proteges, the advocates' perceptio?g' .

y X ‘
t * [N R
! . d } i
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s of thi;r-protege, the apparent effects of the program on the advocates and
, g.' . .
\ proteges, and finally, the advocates' views regarding the most effective

way to encourage other people to become advocates. ‘ -
) C s I e . ¢
In agaltlon to data obtained from the questionnaire, in-depth home - s
. ’ ’
ucted with 19 a¥vocates by one interviewer in order to
~. . . '

tailed #formation regardiﬁg selected areas of information

interviews were. co

obtain more

- .
. k4

tapped by the questijonnaire. N

Results and Discussion —_

A} 3
+

S . . . .
For ease of data reporting, questionnaire items were grouped into logical

.

- .

clusters. Data obtained from each cluster of questions will be presented

|
|
‘]
|
|
1
|
either in pércentages or simple tallies: -
. R . |

Reasons for Becomihgﬁan Advocate

; An important goal of citizen-advocacy programs is toYidentify the reasons '

why people volunteer to become advocates. As the citizen advocacy movement .

.~

tontinues to expand, professional workers in the field of mental retardation

A
will face an increasing need to recruit appropriate volunteers who can pro-

s

vide retarded pérsons with a variety of experiertces they otherwise would find
’ L

difficult to obtain. If peoples' motives for becoming advocates can be iden-
b

tified, public awareness campaigns “can be developed and tailored to accommodate
the needs and desires of potential advocates. Further, given that it is'im-
1Y
' M R ’ . { —er
portant for matches between advocates and proteges to persist dt least long

.enough for the effects of the relationship to emerge, such knowledge could

- N . . . . -“ 3
allow advocacy programs to function in ways in which advocates will receive

'

sufficient gratification to keep them  involved in the program. Toward these
i . N ' - 2 * '

ends we attempted to identify the most frequently stated reasons why people

A

volunteer to become advocates._




e

' woL . g
_{ advocdte was a general desire to help mentally retarded people, or to help

, amples of.this altruistic behavior are the 25-yearrqld teacher who "was

»

interested in helping the retarded in a nonacademic manner," or the 24, .

: year-old foreman who indicated that he decided to become'an advocate because
i S . '
. ! caredﬁabout this person.'" Other.frequent reasons stated by the advocates

included:a desire to fill spare time in a meaningful way (N = 12), to meet
Y

~

<§ unfulfllfed personal needs (N = 10) and a gerieral desire to- support the
goals of the c1t1zen advocacy Q~“§“§ng£N~ 10). Twelve of the advocates ) }
1nd1cated that they had become 1nvolved in the program as a result of expo- .
sure to the nature and goals of citizen advocacy in their college courses. - ’ .
" The present data &oTpare favorably with the data reported by Jennings (un-

dated) in his evdluation of reasons why people became involved as advocates
Y N

'K “ ) - - B
. in the Austiif’;..Texas Citizen Advocacy program. His respondents cited a

variety of perspna reasons and many expressed their belief for a general

need for advocacy.
The peasons expressed by the advocates in the present sample for be-

coming advocates fall into two general categories. One set of responses .

expressed a nonspe¢ilfic, unstructured desire to help retarded people (i.e., .
. other oriented). In|contrast, a second group of responsés suggested that'

primarily for their own self-fullfillment (i:e.,

advocates volunteere

L ' )
self-oriented). . .|| While some advocates gave responses that fell into both ..
- .
: i
categories, the maj

. ‘ Al 1

o61ity of advocates' responses fell into one category oOr .

| ! LA

. the other. 1
| .

e o "0 | ” A
It would ‘be de91gable to know whether other-oriented advocates differ
2N ‘ )
1

_in systematic ways frbm self-oriented advocates in the manner that they

o . . - e ,

CERIC - 10

A
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approach their responsibilities as advocates. Unfortunately, our data.do cooe

not allow us to answer thls important questlon It dogs appear reasonable

- . «

to expect, hd'ever that the continued long-term success of citlzen advocacy
1 . -
£ Y rd ~

. programs could’very well be cont1ngdht upbn the extent to wh1ch they struc-- ] '

.

ture the1r programs to meet the needs of the advocate, and - not only of the

.

. ¢
protege. In other words, titizen advocacy programs can be viewed as having

-

two groups,of clientsg pro;eges and advocates. In the case of other- or1ented

advocates, attention can focus primarily on the needs of the protege’ .

M

>

However, in the case-of self-oriented advocates, equal attention may have to '

-

. \0
be directed to their needs as.well”as to those of the protege. s . -
1 . ) , ™ v

' A third group of Edro;ates represent a‘special” dase by virtue of the

@act_that they volunteered as a result of exposhre to the citizen advocacy

program during college classes. For these advocates, we could not clearly

\‘ . - - ¢ ‘ .' -
determine whether they were primarily self- or other-oriented. Their motivation i
ih-some cases may haye been related to a desire to obtain a good.grade i their

? . * - . ) . , .
course. . . ] h - v

. 4 -

To the extent that the data from the present ifnvestigation are general- -’ '
* )

ized@ble, it is possible that: large numbers of adyocates <ould g.e recruited -

on college campuses through the simple device of a T%cture and/or discussion.

. .

Our data do nof.permit us to make statements regarding character¥stics of
N 3 ;

the recruiter that would be optimal for sugh :an endeavor. Further, we were

I

unable to assess whether the relatively ‘youthful advocates recruited frbm.the

» ]

1

campus are as effective as are older, more mature individuals.

h )

1 - .
.

Advocates' Rerceptions of Their Proteges ‘A -

&

How do'the advocates view'their,profeges?' We attempted to eéplore some
. - - ‘- ’

argas of advocates' pérceptions of proteges, especially their perceptions of - ’

the proteges' functioning as members of society.




t

_ents believed shat their protege was the victim of negative community attitudes.

A

them iﬁ'}heir relationship.

- Previous peports,of the dafly lives of mentally retarded persons~prep‘
' / : " g . : v

sented a picture'of the retarded person in the community as “consumed by his

stigma (Edgerton, 1967) and totally depeﬁdeno upoh the beneficence @f another

person to survive the daily rigors of 1ife. In,a follow=up study, however, .
. ’ 14 ’

.,

Edgerton and Bercoyici (1975) indicated that approximately 10 years after

retarded persons are released ‘from institutions they “do not feel as over- “

.o -

whelmedjby their self—perceived stigma as they did'when they were first re-

leased from the ingtitution. How important then is the notion of stigma and

community attitudes toward retarded people to the success of citizen advocacy
3 N e

. L
programs? Do perceived stigma and negative attitudes pose such serious
\ .

19

threats to the, daily lives of proteges that advocates should be trained in
' . ” R
—_

methods of dealing with this poobiem? Or, has tpe hotion of stigﬁa and
~ - " | ]

community rejection been overemphasized?

Sixty-eight advocates responded to th& question of whether fhey believed.

-
-

that their protege felt stigmatizediby his/her condition of mental retardation.

Only 19% answered affirﬁatively, The‘relatively low percentage of advocates

who viewed.}heir proteges as being stigmatized by their retardation is sup-

[ -
. . 4

orted by advocates' percéptions of community attitudes. Only 26% of respond-
poTt perceptions of t . P

-

Y As a result of their experiences with their protege, 68 advocates (78%)

\

_had become more optimistic about their-protege's, chances for leading an

~
a

. ’ . 0y
independent or semi-independent life in the community. Excluding proteges

.
. ]
o \ - . . :

.

under 18 years of age and/or liviné in an iﬁstitution,.62§~3j the advocates

regarded their proteges as not at all self-éupporting,.w ile 32% saw their

proteges as partially self-supporting, and only 4% perceived their proteges

as fully self-supporting. Yet, .the overwhelming majority of this group of
o H ’ ’ .‘ A

advocates (87%) did not believe that their proteges were too dependent on

12

K

PR
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Overall, these data do not portréf s0 unfavorabfe_a pictﬁre of retﬁrded

persons’ da11y lives

of them as reported by the advocates

the feellnggjbf many

¢ ' "I originally thought that it (community attIfJAe) would be s -

. very negatlve

. ’

and qulte negdtive- towards muself and. (protege)

. 'the’ coQtrary..

. AN
those that’ I-have erdcountered in the community, hav
. . ~ 4

. . ')
have at least worked around with him."

“e N

. ’
* friends accepted her,
1 -

However, not al

&

-

-tudes were expressed,

cate, in "talking abo

ently of retardation.

.1 was réally taken by the way the comm i$

Another advocate

in the community, at least with regard to so¢1ety 5 view

’

e comment of one advocate reflects
o 3 . ’ ‘

L4 -
- d -

bthers . e .
. 1] ‘<
> v

I thought that peaple would react qplte suspj

But

. ¥

> : .

I

indicated that "They liked her.' No problems. All-my

>

whlch is great.¥

1 of the advocates reporteqﬁghat positive communlty atti-,

One advo-

s

..They think differ-

.

partlcularly by older people or by children.

ut the older generdtion, sald that ".

They still ‘have the thought that peesle belong in an
P e t

.

institution."

5

b

4

i .

£

’ v M

-

- ¢ Py

The comments of another advocate. indicated the severity of negative reac-

" o

" \tions that on occasion can-be experienced:

- @
.

L]

"Every time we went our,

there were people staring and poiﬁt&ﬁ%
. -and'reaTiy'hurting her feelings and I would like to éome\back with

’

something 11ke .'I want to protect her because she does have rights..

‘In sum, however the general pattern of data with regard to 50c1ety S »/
3

reactions to the mentally retarded person in the community are ‘not unfavor-
> N s R o
able. However, instances of negative reaction do arise--usually.in the form

Q A\ N

X [} Al

.of staring, pointing or taunts--sufficiently ‘often so that advocates should,
v » * - . -

)
a

»

~

¥

W
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be made\ aware of these durin§~fhe;r training program and perhaps pé offered

. - ’ . - -
' some techniques for responding effectively.. Overall, perhaps the statement

”

of one“advocate wifo. said that "people were fair'] best sums up the community's-

4~ / 14 ’ 2
“proteges.

s

¢

.
~

g

to question}ng ad?oaates ontcommunity attiﬂudes, stigmer, *

: > o : . - . -

the advocates were asked their feelings regarding marriage
for their proteges. Advocates whose proteges were under age
» ’ ' - y

18 were excluded fram this analysis.' The remaining advocates were fairly

N 2

‘" evenly-dividéd on the matter of marriage.

A L
tively with regard to their protege marrying a normal person. Interestingly,-

:Fifty-twb pércent responéed‘posi%

oniy 42% responded positibely when the potential marriage partner was another

retarded person. To a large degree, however, it appears that the issue in
M . [ J

the advocate's mind is more one of ‘whether a protegé should marry rather

w

than whom he should mérry.
The attitudes of these advocates were fairly similar regarding the

matter of whether the proteges should have children as a product of their

»

marriage. Here, 43% responded that They should, 47% responded negatively,

and 10% were undecided. Apparently, where an advocate viewed marriage as

-

a viable possibility for his protege, there was no concern that the addi-

tional responsibilities incurred by caring for children might be too much
] : , ‘

[N

of a burden on the protege. This 'conclusion is speculative, however, since

] .
our -data did not address this issue directly.

~ - 14
-

The fact that advocates were fairly evenly divided on the issues of
i

marriage and children suggests that there was no overriding single stereo-

typical notion of the retarded that operated in the minds of the advocates.

v

Rather, proteges were evaluated in termi’of their “own unique set-of charac-

teristics that might render them suitable as a marriage partner or Parent .

v

wi”
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-
~

.y . .
The diversity of advocates' perceptions of proteges is also mirrored

in theifﬂrespon%es to a question asking them to 1ist their proteges' major
. 4 .

-~

stfgngthS‘and weaknesses. Forty-nine different étrengths and 49 different

\weaknesses"were identi'fied, shoWing again that no single stereotypical notion

3
0 v V

was operating. Among.the most often cited strengthf were the desire to
learn, detéfhination,—warmgh, consideration,‘friendlineés and 6utgéing.per-

sonality. On the negative side, characteristics most frequently cited.were

lack of self-confiagnce, unrealistic expectations, poor speech and communi-
cation.skills, and low frustration tolerance.

The final question that advocates were asked concerning thiii perceptions

r

of theéir protege was whether thei{)proteges‘wege receiving the services they

required. Half of the 68 advocates who rgspoﬁded to this question indicated

that "they.felt they were not. Those services seen as most frequently lacking

.

‘were: psychiatric and counseling, vocational ‘training,’ educational, dental,
. » ¢ *
and speech. correction. The present findings were very Similar to those of

-

Jennings (&gdated). His sample of advocates most frequently reported attempting’
to procure needed medical, dental, and speech therapy ‘'services for their proteges.

To summarize advocates' perceptions of the proteges, most advocates felt,

~

that community attitudes were not negative and that the issue of stigma was t S
ynot problematic for their proteges. Fu}ther, there was.no evidence of stereo-

typic thinking toward proteges; proteges were seen as uniqué’individuals with
- . e, e B
their own configuration of strengths amd weaknesses. Feelings were mixed con-

cerning whether proteges $Mould marry and have children. Finalily, the need

'

-

for additional services in many cases was reported.

- . »

- -
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Nature of Interaction Between Advocates and Their Proteges . Sy

- )

The c;ui of the citizen advocacy movement obV1pu§1y conéerns, the nature

ot

-

of interaction between, advocates and proteges 1%‘T:!‘xe activities that are en- .

v

r - %
gaged i will, in large part, dictate whether the protege wi11 have a iEc-

cessful experience. But what exactly do thel advocates-do- when ‘they are with

. otheir proteges? How frequentlf do they. get together?'

L ’ Since the citizen advocacy office in Dade County, Florida (one of the .

4 B ;o

— three citiZen advocacy 51tes participating in this 1nvest1gat10n) suggestedw

to the ad%ocates that they get.together with their proteges once a week (Dade /
County ARC undated), we wahted to corroborate whether in fact, the advocdtes
did meet with their‘proteges at 1east this often. Our dat;indicate that half '
of the advecates (5205 met with their‘proteges at least once a week Eighty -

-~ percent of the advocateg indicated that they phoned their.proteges at least
once a week, and 87% indicat7é that the pro{egee'were told they ceould call - |
them when they had.a.particular problen; Of those advocateq-who saw their i

proteﬁes less than once.a week, 14% statéd that they saw their proteges once

> a month or less.. These data suggest that .some monitoring of adyocates by the.

€ o
.

citigen advocacy office may be“neceésar9 to ensure that the advocate-protege'’

‘match is sufficiently active. <o o //A::>
B - - . . ) ’ ’ "
— What do advocates an@ theiyr proteges-discuss when they get together or
- [ ] , i\ .
talk on the phone? Excluding prbtegey below age 14 from the analysis, we
|- .

found that certain Subject§¢were very frequently discussed; leisure time acti-

vities were discussed by 93% of «&he advocates while 79% discussed financial

-

matteré. On the other handjsonly 47% of the advocates' discussed the proteges'

-

family problems and only 39% discus;ed matters of sex. \In the 1atter°instance*

it is interesting to note that proteges initiated the'diskdfsion'6o% of the time.

Discussion of vocational matters occupied a middle position, 56% of !

r

the advocates discussing this with their proteges. These data . ‘7
* <% 3 .
suggest that advocates tend ,to shy éWay from discussions of personal '

‘ " 16 ' ‘ ‘
. 2 -
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and/or sensitive matters, focusing instead on more general social aspects

. - ' > . ’

of their:proteges' lives.

.

. \ . . s . s . i 1 .
To gain a perspéctive on this question,‘we first asked advocates to ingdicate

9 g
, Al .
- .

Al T " ¢ - B
what they usually-did when they were with their protege. Responses to this

- ‘w
questlow were coded as reflecting instructional act1v1t1es (e g., tutoring
v t,
in school subJects), soc1a1 att1v1t1es (e.g., v151t1ng the advocate s home)

or recreat10na1 act1v1t1es (e. g ,.going for a r1de) - The most common form

of Ectjvity by far was social, with 83% of the advocates reporting that they’

.

+ [ . -
engaged’in social activities with their protege. Forty-nine percent of the
‘ ' 14 .
advocates engaged in recreatidnal activities, while only 10% reported that

‘.Analysis of these data indicates

~

o S . P |
they provided instructional activities.

that the majority of advocates performed e§pre551ve functlons'(l e., friend-

& ship and emotional supportl as opposed to instrumental functions (i.e., prac-

+

“ shopplng

tical assistance in coping with problems). As such, these data a;e consonant

with the findings reported by NARC (undated), which indicated that the

- '

‘maJorlty of advocates (54a) performed expressive functiofs exclusively and

that only a small m1nor1ty (8 ) performed instrumental functions exclus vely.'

Further evidence of the expressive role played by advocates was furnighed by

t

_Jennlngs (undated) who reported that proteges stated thelr most frequent inter-

A

actions with their advocates to be eating out, trave11ng, going for r1des, and
»n . e id

all of which are expressive functions.

so forth, Yimilarly, Jennings' advocates

reported that oteges preferred expressive interactions such as sports and

»
-~

-
-

i
It is importgnt to compare the activities that the advocatés sfate they

engage in and the act1v1t1e5’that the c1t1zen advocacy off1ce recommends
’ * .

(McGlamery'§ Malavenda, 1977). McGlamery and Malavenda suggested that citizen

-~

.
» . .
- .
N
.
-~
.

What do the advocates report doing when'they are with their proteges? ﬁkk\;




"advocates should: (a) provide friendship, guidaﬂcé and'emo‘,tional'support;—~u

i hd N -‘ . ".. 3 3 *
o (b) monitor-programs and services; (c) provide opportunities for socializa-

»

tion aﬁg community exposure; and (d) secure legali assistance whem necessary.

These guidelines suggest that advocates should fulfill both “instrumental. and °

2

xexgre§sive fﬁnctions, while our data.suggest that advocates ushally fulfill .
ohly the latter. That is, we found that advocates most:closely personifiédﬁl

- 0

what Wolfensberger (1973) referred to as the.advocate frlend role, whereas

.the citizen advocate offlce suggested that their advocates fulflli the instru-

'

. mentai-expressiveé guide-advocate role. = ' . "
v . b N -

.To the. extent .that an important goal of the ‘citizen advocacy movement

- ’

& - _is %o encourage advocates to.engage in both expressive and instrumental roles
N 1 s - - » .
- with the proteges, our data, .coupréd with the national data reported by NARC

¢ ‘ : ol \’

and that of Jennlngs, suggest that addrtlonal tra1n1ng w111 have to be pro-
.o "
vided in the area of instrumental funct1oﬁ1ng, On the dssumption that it is

N

- - \
naturally easier for advocates to perform ‘expressive roles than instrumental
. e

a

‘roles, citizen advocacy offices may have to rovide more sunportive services
f 4 P .

: than they are presently Jproviding if the 1nstrument%1 roles are to be performed

adequately Another possibility is that the role of the c1t1zen advocate should

- LA

be redefined as includﬁna'only expressive functions, leavin {nstrumental func-
g g :

.

¢

. tions to professionals who are trained to offer practical assistance to handi-
capped‘beople. This latter redefinition, however, runs counter to the prevailing |

. ' g
philosophy of citizen aflvocacy .which pinimizes professional.involvement in
the belief that professionals are invariaoly placed in a oosition of conflicting
loyalties between the agency they §erve and their protege. Heﬁce, to be consis—.

’ ’ - + [

tent with the philosophy of citizen’ advocacy as'espoused by Wslfensberger 11973),

1t is incumbent upon citizen advocacy offices to place additional stress on

) * o 3 » g
- training instrumental role development among advocates. Formal training pro-
o cedures may have to be devised by citizerf advocacywprograms, or they may need to

look to training institutions for thisefunction (e.g., college special education
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o . -

! * While theﬁahvocates,reported that’ they pfimarfiy enpgaged in social

. ° functions with, their proteges, we wished to determine the specific kinds . J#
\ . . . . .

. of activities in which they participated. An analysis of interview data

with !19 advocates revealed a considerable degree of consistency in the

~ * 2
<
,

‘activities that advocates engaged‘'in with their proteges. Most advocates

e

- %;;;\%heir proteges to the beach, bowlipg, shopping, !o restaurants, and
. f

‘ y ‘ ) - ‘ . -.-. . "
* to' the park for an afternoon, etc. The flavor of these activities is well ’
represented by one advocate who reported:

"Well, we do ‘a lot of recreational activities, such as
. . L g

going out to the.beach, to Cape Florida to go swimming. We've .

o~

been on a few cookouts. We go to wrestling matches. We've .
. N
been’ to football games. We've been to miniature golf. - He's , . .
- N N ' .
* come over to my house for a Christmas party. We've done some ~ -

" shopping togetﬁer; he had to pick up a watch for himself-and~ ’ -

.a couple of albums. He's gone down and bought lunch out of a

Y

public supermarket for us. So we kind of 3ust do regular .
v 4
“ thlngs that two people when- they get together, would do."
‘ It w111 bé recalled that we prev1ously 1nd1cated that one-half of the ' ’

advocates felt that the proteges weré not rece1v1ng.a11 of phe professional

. - ) X4 y
services that they required. Now we wished toideterm%pe whether the advocates
< - N * “@
4 ‘s . ) . Y
were actively recruiting these services on behalf of the proteges. S;xty-flvé

percent of the total samplé of advocates reported that they had actively solicited .

* ’

préfessionah services for the proteges. -Closer inspection of these responses, .how-

‘evef, revealed that advocates' contacts/with professionals werd primarily;to obtain
> ; ' P; / °
information about the proteges.rathér than to secure additional services for
8 . .
A the protege The 1nformat1on requested by the advocates was generally intended .

4 4 .

o enable them to 1mprOV¢ ‘their relationships with the proteges by affording

T 4 N

e C 119' . '
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; ‘ S N ¢, i . .
more detailed understanding of the background and preferences of the proteges.

‘ : ' 0- summarize advocates"?ﬁteractions with their proteges, we found that

#
> .

. ’ .
5 discussions between advocates and proteges concentrated mainly on general

3 )

.
0

- social concerns and tended to avoid personal, sensitive areas such as sex
apd family hatters. In their activities with the proteges, advocates func-
tioned maiply'in the®social and recreational domains as advocate friends}\

a . * .
Finally, even in their contacts with professionals concerning the proteges, - -

M .

o, . S Y -
. advocates tended to seek general information about their proteges rather than .

» : 2 * %
d to attempt to modify the nature of the services that were being ogfg;ed.

- .

Bffects of Advocacy Experiznce on the Advocates .
Although the primary inttent of citizen 'advocacy brogram§ is to assist .

13

the "handicapped person‘in his daily encounters in the community, an important t

“ "

secondary concern is to provide advocates with learning experiences about

handicapped people. = Tq illustrate, McGlamery and Malavenda (1977) spatéd
. R L] - . N
that, ‘ L . .o
"Citizen advocacy provides an‘opportuﬂity for citizen f .

advocates, their friends, famil%es,:heighbors, ahd co-workers
: : : . T - ’
' ) to learn ‘about people with developmental disabilities; to

Iearn-;haﬂ péople with developmental disabilities are unique |

- i . %

‘ individuals who cahnot be labeled,ﬁcategorizeﬁ, or stereotyped.'" \
‘ . . - . f

b : ) g

' . v . 3 [

; AY ’

§ i} .

- ) A%cordiﬁgly, we asked the advocates to indicate the.changes in their -

P

. . . ‘ ) )
attitudes and feelipgs ‘toward mentally retardéd people -that ?ccurred as a -

result of their citizen advocacy exﬁerienpes. AdvocatesJ'responses fell
into two categories: 28% indicated no change in thpir'attitudés and feeling§,

' . - A v ‘ ’
' X . / ’ . ’ |
© ' and)72% indicated a positive\bhange as a result of their experiences with the ..

|

. . . . |

~ - N ‘

, proteges. Examples of these changeés include advocates: who .came to recognize
’ , N .

20 . \

~
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‘ . A ' . . ~ . .
. J{Ee handicapped as people with individudl needs and wants (N = 8), who

‘ & ’./ ——— — . ? ¥
‘. developed an appreciation on their "human' qualities (N = 6), who acquired .

a * Al Q . N -
greater understanding of their situation (N.= 15), who developed greater
. \ .

tolerance of them (N = 7), and who became more at ease in their presence

4 L]

« L]
<~ (N = 3). Importantly, not a single advocate stated that his feelings o
. and agtitudes changed for the worse. Clearly then, the citizen adwocacy
. pfggram produces positive'chaﬁges-iﬁ the éxpressed gttiﬁudes of the advocate

. e
and fulfills the goals stated above. The fact that positive changes in attitudes
~developed does not necessarily signify that advocates did not experience
] '
. . some frustrations. Indeed, many advocates were frustrated by aspects of

their experiencgs. ' These frustrations often stemmed from the advocates'
¢ d s )

[

desire to obtain additional services for their protege in the Face of a .-~

sea of red tape that constantly seemed to work againsf the protege, or from E

-

-
3

the pain of sharing failure'experiences in'which both the advdcate and the

b - ’
protege desired that the latter achieve a particular goal only to find that

+he lacked the skills to do so. .. - ~ '/‘ . :

. . 3 ¢
These frustrations were amplified in our interviews with the advocates,’
‘ . .

‘as is evident from one advocate who, in trying tb'get social security for
. ‘ L] g- .
the protege, complaiﬁed that, . . -,

1

< “I mean this has beeJ a fight from beginning to end. It .~

‘ . took about.nine months to get a social security card in his

‘(the proteges?) own name. Now that they finally'got it {d his
- ‘ ‘ ! ~~

own name they are sending it to the wrong address. All these  * ..

* e ®o

. . 4
bureaus are unbelievable.

ved:

Then, of

*.

The red tape invol

- course, the VAfreaﬁsessed him and wanted to ¢

fits.

4

it off his bené-

bcial security

&

!

I called the doctor *and said, 'Look, s
1, "is willing to go along and give him a chance o rehabilitate.
. N ‘ ‘ ‘
. L AN 23
. . \31 g

34




ing to teach him." R

help

s

. s \ - . ‘. 20

He spent 20 years out of 23 of his life in an.institution,
> A - -
He still isn't working and if he gets a job he's going to

need supplemental because you can't live today on the money

you maké, especially just starging out." -So fhey said tﬁey

didn't know if he was eligible and they would take it into
» v . [

consideration. So far, he's still getting both of the checks. - »°

- Y
So\we fought for that with him and, q@'dourse, they don't
: a :

know if it's going ?o last for too‘TBng. But at least.it is
L : )

still coming through." 4

Or from a second advocate whg was frustrated beca,use'

.

B

"He's not able to grasp or improve himself, whether it be # .
¥

bowling or anyth;ng‘else. I thin¥ it's only a natural thing to®

N3

see him better himself, no matter what -he does, and you try to-

.
w v

" repeit the same thing over again sp that he can get a better

concept of what you're trying to do. . And I guess that's part

of the frustration, that he doesn't seem to grasp what I'm try-

.

And a third advocate who felt thegffustrafion of not knowing how to
her protege. ’

"(Proteg€) had a speech-probiem‘énd.he also had"a problem
with his dttentior span which was extremely short. I didn't

—~n .

know how to handle this, how to cope with this, how io'improve.
the gituation. ,I think that was she most frustrating ‘thing.
It's not"so mudi helping him or net helping him, it's-not know-

ing how." . » ’ T

-
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-These last observations 4re again suggesting the relative inaﬁility

of advdcates to provide instfumentql assistance. to proteges, -even when
- 7 - ’

> -

e 1Y
they want to do‘'so.

To summarize the effects of the advocacy experience or the advocate,

this experience 'is perceived to have a salutary effect for-a high proportion
P 4

. ’ . ¢ . ] g
of tﬁ%%advocatés. While approximately one-quarter of the advocates reported

A

no change of attitudes toward handicapped individuals, the remaining three- , , -
. . [

”»

fourths expressed positive changes,"although some also expressed considerable
frugbréf?bn over many aspects of their encounters. These'frustrations did

not diminmish their generally favorable attitudes and feelings, however.
- +

Effects of the Citizen Advocacy_Program on the Proteges , 3
= .

’

_ The main purpose of /the citizen advocacy program is to match developmentally

"disabled persons with citizen volunteers 16125964 to meet the needs of the handi-

. 'capped persons and promote better community understand;ng‘of the developmentally

. 4 . ‘ 1 .
disabled. 1Ifi this section” we wished to determine how the citizen advocacy pro-
) \

éram affected the protege, as reported by tpe advocates.

'

Sixteen,advocates (19%) stated that they could not observe any changes in

their proteges that could be attributed to their participation infghe citizen

-

advocacy ﬁrogram. One advodate reported that as a result of the interactions,
@ \] ’ .

the protege regressed and became more dependent. ~ Aside fromthis one negatiYe

» ’

comment, all of the advocates noting changes reported positive charges in the
protqgég' behavior. - ' s

Among the more frequently mentioned changes in protege behaviors were ,

»

gréater confidence tNl= 7), improved language skills (N = 13), more outgoing
. k]

w
hd ¢

(k = 7),'relatés better to people (N ), morg\independeﬁt (ﬁ_= 5), and

N

happier (N =+4).

Y
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Interviews with\t advocates revealed additienal details regarding

¥

perceived chénges in rroteges' behavior. As one advocate expressed it,
she saw her protege:

1 , '

(’ . nDevefop fr?m when she was'very shy and into herself ana
kind of aggressi&e because she didn't have much confidence in

herself, to the point where she now is calmer: I think that
- el

* A )

ot was. a big accompﬂishment that she gained more respect for other

-

,

. .:_:' | . -~
people and shé;gamg out of herself socially."
‘ ) .'\A.‘p , v
And another aﬁﬁocate, when asked what his greatest satisfaction was,
Y

”
. ’
’

reported:

* "When hq talked to me aner a month and a half of not talk-

. ing to me or looking at he.‘ They thought he didn't have any
speech atr all when they referred him there. It was just locked

"+ within his shell and he wouldn't talk to anybody or trust amy- -
/ T -

bqu so it took me a while to gain his trusf."

These two illustrations highlight the kinds of positivé changes in

“

daily behavior that the advocates observed in their proteges as a result

PRI .
.
«

of the citizen advocacy program.
N ]

-

Advocates Perceptions pf the Citizen Advocacy Prdgram

.

As previously observed, .one of‘%he most critical needs for the survival

- of the citizen advocacy movemen® is to ensure an adequate number of appTro-

priate persons who volunt®er to become advocates. If we are to continue to

[

recruit advocates we must understand the gratiffications that advocates' re-

* ceive in their role. To this end we directly asked advocates what reason

N

they, would use as an inducement to potential advocates, based on their own

hY . .
experiences as advocates. The responses were consistently similar, with the

ORI

\"1‘ .f " ‘ . ' 24 . )




23
- » [ > ’1 ’ '
majority of advocates Stressing either the 'good feeling" that occurs from % _

-~

being°an advocate, or the worthiness of helping someone les§ fortunate.

‘ f - ) »
- Responses to this question wereconsistent with those discussed earlier

il

where advocates were asked the“reasons why they became advocates. Those

-
!

reasons werg categorized as representing either a self-oriented motivation .
or an other-oriented motivation, and the present responses can be sipilarlx
cat;gorized._ The datd suggestthat the reasons why people volunteered tg be
adzscates initially were the same ones that éhey would subsequgﬁ%ly offer
others who contempfate volunteering. As such, it appears re;sonahle to con-
clgde that advocates initial expectations were beingvfulfilled.. It must be
borne in mind, *however, that all EUestioﬁs posed were post,ﬁo; and that ad-
vocates'could have indE;;ted the }easons they would give to others primarily
as a means to justify their own initial expe?tat{ons for themselves.

Taken as a whole, the major inducément'fbr pbtential advocates is in
the affective domain. 'Efforts to recruit advocates should pgofi;ably stress
the gpod.feeling that results from being an ;dvopate and helping others who

are less fortunate.

' SUMMARY AND CONCLUSIONS -

This study was concerned with’ advocates' reactions to the citizen advocacy

]

-} . . .
program. Eighty-three advocates were sent questionnaires to complete and 19 .
- ' * ’

of these advocates wereﬁelso interviewed. General issues that were addressed

“included expressed reasons for becoming advocates, advocates' perceptions of

the pfoteggs, the nature of the interaction between advocate and protege, the

program's effects on the advocate and the protege, and the advocate's percen-

s

tions of the program.

*

X
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of mental retardatlon Further, during their 1nteract10ns with proteges,

‘advocates discussed.mostly generall social concerﬁs and tended to avoid dis-

_advocacy exper1ence. The overwhelming magoruty of advocates expressed the

. - L]

- : Lou .

Results’ indicated that advocates volunteered because they wanted to ~ .

help a handicapped person, or becalise they wanted to fulfill §ome void rn :

their own lives. We characterized these two types of responses as other-

or1ented and self-oriented, respect1ve1y It was further found that advo- ¢ t o
o "'\l .

cates did not report many : negat1ve community attitudes yoward the1r protege,
g / B .

nor did they perce1ve that the proteges felt st1gmat12ed by the1r con taon

//

~

cussions involving intimate matters, such as sex and family.proolemsﬂ Advo-
cates tended to funcfion mainly as advocate-friends, interacting with the'
protegeé in a predomiﬂantly expressrve'oannern In addition, the advocacy
experience'had4sa1utary effects on approximately three-fourthq of the advo-,
cates, with the latter fiéure représentir® the proportion of advoéates who
reoorted po;itive’%ﬁanges in attituoes toward the handicapped as a result of '
their experiences as an advocate. While some advocates' attitudes remained‘_

-

the same, none reported more negative attitudes as a function of their

opinion that the Citizen advocacy programs was beneficial to the proteges, r
€

descr1b1ng positive changes in the da11y behav1opﬂof their proteges. Flnally,

it was found that the reasons cited by the advocates for recruiting other

advocates were thé same as the reasons they gave for becoming advocates them-

selves. This suggested an overall satisfaction of their experiences as an

advocate. : 3
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® —Although this ipvestigation was only a preliminary attempt to gain

-

. «, some 1n51ghts into the nature of advocates' perceptlons of the citizen

7 -

L]

P advocaé& program, and did not actuaLly observe the interactions between

advocate and protege in order to.validate the advocates' verbal responses

.
-

to our questions, it appears that both the advocates and the proteges M.

-
-
.

. benefitted from their experiences. ‘e .

8 - oI should be considered, however, that . the "prese’nt sample of subjects

°

. may be somewhat biased in that they represented only one-half of the advo-
¢ ’
cates who were asked to participate in this investigation. The respondents
may have been those who generaﬂ?& were ‘supportive of the citizen-advocacy

VI . o .
' program and experience. We do not know whether similar results would have

) . . '
‘ been obtained had a larger number of advocates participgted. Further, there

is the additional potehtial-problem of-a response set bias operating in this

] . *\_\,\
‘-
- study.. Since. all respondents completed the questionnaire at their leisure,

N -

1tq;? concelvable that they made de11berate attempts to prOV1de internally
. —

consistent rei\gnses to the questlons, rather than prOV1de their "true"
* ) L4 \ [
. feellngs . .

" Finally, our fata suggest that the benefits that appear to derive \from
.the citizem adv&Eacy program are the-result of the‘expreifive functﬁons that
the advocates perform, as opposed to the rnstrumental functlons " One of the

clearer findings was that the advocates, appeared to feel more cemfortable in

[ 4
expressive functions rather than in a551st1ng-the proteges in the practlcal
' v “' P ﬂl Y .
.. aspects of daily living. If there is any one good way to illustrate this
A 2 - . . * - %
expressive function, it i$ in the words of one advocate who, when describing
S - . +
. g his experiences, said: .0 d oy ) )
. l 1 4 .
. . | .Y ,
.; ) - ’ '
- , o . ' ‘ L 4
- y .. "7 b » 9
. e ° : ¢ ) T e
Q C e . w -~
ERIC - *© " - . " - - -
[Aritox: provi ' ’ . . )
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"I think the pinnacle is just to see the protege's

. He just smiles so much. When we go out together

Y .

fa

and just drive in the car, I'll tell him to look at -some- :

thing and he gets so excited. He doesn't speak, but j@st '
. N {

J .
to see him facially communicate and smile and hug me. X

That, I think, is really the most exhilarating part of

T s

’

343 1" !
the\gisifen advocacy program.

-
-~

.. This is close to Wolfensbergers' (1973) sentiments when he wrote\

vr

"At a certain point, a person needs a friend and no;!%.law, and no law

[3
can create, nog}any,amount of money buy the freely-given, dedication oF\
- AN

one person to the welfare of another" (p. 10). /) éﬁh;::::D

I
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. L Footnote . ‘ ‘

1 8 .
~ - "Numbers exceed 100% because advocates could, respond to more than .

. one .category. -

v

Aruitoxt provided by Eic:
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Aruitoxt provided by Eic:

included in Turner (1964) scale.
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. * _° Table I '
- . 7 . - .
Ogcupations of Advocates' as determined by the Turner Scale
. - - ' . ‘ i
Qccupational category ; g Number of advocates
. ¢ 4 » J ’ .
‘ . 1. unskilled laborers and ' .
. ’ service. workers 0
. .
) 2. semi-skilled laborers 3
: - h ‘
! .
3. skilled laborers =nd foremen "6 .
i "4, clerical workers and sales
. * -+ clerks 11 .- )
'5_. small-business owners and. \ ~ .
-7 managers and retail
salesmen 3
6;. semiprofe;sionéléq N 9
' 7. busin%ss agents and managers , *° 1 . .
8. professionals . ' 16 ' -
. , o
9. large-business owners and - N
: of ficials ' 0
10. *student-collége. T 31
. ¢ Tl.  *housewife 3
*Nat . - .
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APPENDIX A ]

QUESTIONNAIRE
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&:s

Name:

Number of years of “education:

Sex:

-

Are'you a coliege graduate?:

Do you have a graauate degree?:

¥

‘

‘Yes;

- 4 '
$o ou have a retarded child?
' .

Do ydu have relatives who hre mentally retarded?
1fVes, qhat.felatiun is the ‘retarded person?

Why did you decide to become an_ Advocate for a mentally retarded peéson? M

’
/

.

, Ty +
Occupation: i
Annual Incoﬁe: less than $10,000 $10,000-15,000; $15,000-$20,000 ’
. , - © - . .Over $20,000 ,

‘W@;t is'yoyr marital status? Single Marriéd; ' Divorced . -,

W7 I'4 P . - )
Do you have children?. e = [

If yess how olg are they? k)

" No;” If so, how old is the child? __

-

| ZEN

——— e g

s AR & . . . .
Prior to your becoming an Advocate, did you have prior experience with:

a. persons with disabilities other than mental retardation *
EN

b. mentally retarded persons

A

4 L

If &es, what kinds. of experience?
A} .

f
* .

’ . - -
Does your Protege  meet the specifications you requested (eg: age, sex, level of

retardation, etc.,)

i

.

If not, please indicate why:_

[
-

v A

e * * Vd

How bften do you get togethef with your Protege? (eg.) Once a week:

Other:_ - .

»

Once a month

)

.Do yéu ever call your Protege?

Yes

No:

»

-

If yes, how frequéntly:

- w/

5




. . 3
I ‘ 3 -2~ ‘ .
’ . ) -,
What do ybu'usu%lly do with your Protege when yoh are with him/her? - X )
B % . ) ! T )
L/ ., i ’ . ¢

5
‘.i L. ‘ N

B

-
T

.
-
E

Do you ever didcuss, sexual matters with your Protege?:

-~ 0
. . .

LY Pl =

If yes, at whose initiative is the issue raised?: . N

»
_ . i
2
T ~ v
[

Do you ever discuss monetary matters with your Protege?:

-

=

Do you ever disbusa\leisure time activities?:

.

. . .- 9
’ A

s

Do you discuss vocational opportuniﬁies for your ‘Protege? '

4
-
fl . ¥

Does your Protege ever'disgyss family problems with you?:

7 7 " !

Do you €eel that your Protege may be too dependent on you?:

.
’ .
\,— S

-
.

.To your knowledge, has your Protege broken any laws since he/she has bgeq—ypur friend?:

’

v
*

J .

. . -
To what extent is %our Protez; gelf-supporting?:

oY . ' .

v O x

. \ ) .
~Now that you have been involved with your Protege for a period of timey do you feel more or

i

less)-optimistic about his/her chances for feaddng an independent or semi-independent life in

communiity?

7

S

v
’ . . '

4 . . - /
Does your Protege feel stigmatized by his/her condition of retardation?:

[ A - ‘ .

El{[C'“ | " 34 -
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How'is-this m ‘ifested?:
2N : ./

«

- Have you.ever*hélped your Protege get: (é) welfare__

-

¥

B

'

Have.ybu had any contact with professionals providing s?rvices.to your Protege (eg: social

workers, teachers, therapists; group living home parents)?

. . "f’~1"
(TS *
- L)
b“ . —3— ‘ . /)_ 3
d ¢ . , P .
— ~
_(b) credit (c) phone

-

(d) other

.
.
. : *
I .
.

¢

-]

"1f yes, what was the purpose and

outcome ,of those contacts:

Py
P

)

i
\

7

(

: |
\ 4

’

.

[

L] s
Do you thigk your.Protege is the victim of negative community

&' .
é%fiiudés?

Yes

* 3

> -

-i /

If yes, can you give a coptcrete illustration of how this opinion developed? -

No

-

.

Do you think your Protegé should marry eventually?:

3

At

If so, do ygu think your Protege should marry a normal person?:

Retarded person?: 7

3

. If yes, do yol think ydur Protege sho
P -3 »

X

uld have children?:

L4
N~

S

Since becoming an Advocate for your Protege, what, if any, cﬁadges in his/heér behavior have

you observed?:

"

’

{

¢

What do you think are the major strengths of your Protege?:

~.

/

I

4
’

What

Aruitoxt provided by Eic:

35

do you thih& are the major weaknesses of your Protege?:

7




B ‘ M % € *
4 v [ 4 7

-

i

Do you feel that your Protege is currently inknqeg of services or programs he/she is not .

} y .

]
»

receiving?

.

-
— L .

v
.

As a result of your experience as a Citizen Advocate what chafges cén you identify in your

7. .
..
- ’
H
> - .

attitudes and f ihgs toward mentally retarded persons

T
¢

If you were to attempt to enlist other persons to be Citizen Advocates, based on your ex-
perience, what reason would you offer to them?:_ : e : . 1

[ Pl . , V . /

. -
' Y R

N

(include any othér statements about yoJeriihénd/or your Pigzége that

¢ ’

¢ Additional Cogments:
3

relate 0 your experiences as a Citizen Advocate):

El{lC: | 26 S : »
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