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Abstract

This study of counselox trainee behavior during actual
counseling sessions is an investigation of the associations between
high and low 1e§cls of counsclor anxiety and the foliowing kinds
of counselor respounses; empathy, structuring, interrogation and

- Mactivity not reclevant to the task of counseling." Subjects, two

male and three female students at Wayne State University, varied
widely in age and counseling experience. The clients were five
junicer and senior high school students and one parent whose con-
cerns lay in the areas of vocational and personailsocial counseling.

Mahl's Non-Ah Speech Disturbance Ratio was used to identify ten

v

. points of high and Jow anxiety in cach of ten interviews. These
points were then rated for level of offered empathy based on the
Bergin-Solomon Revision of the Truax Accurate Empathy Scale.
ANOVAs revealed no significant anxiety level effects on empathy
level or interrogation. The effects of anxiety level upon struc-
turing b;havior and "activity not relevant to the task of counsel-
ing" approached commonly accepted levels of statistical signifi-
cance. Somnie counsclor effects were significant. Implications

for further rescarch were discussed.
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Counselor Trainee Anxiety Level and Concurrent Counselor Behavior
Researchers ;ho have sought to investigate the relationship
between counselor/therapistl anxiety level and counsclor behavior
have typically approached the problem in onc of two ways. Most
of them have focused the’sr research upon the effec£s of trait
anxiety--a predisposition to find many situations threatening--

and counselor/therapist behavior. Results from such studies

have been mixed. Those in which the Taylor Manifest Anxiety
Scale (THAS) has been used as a measufe of‘anxiety have failed

to yield any evidence of a relationship between anxiety and
counselor effecctiveness (Brams, 1961; Dispenzieri and Balinsky,
1963; and Pennscott and Brown, 1972). Apparently, however, self-
report of anxiety, upon which ihe THMAS heavily relies, is of
iimited utility in determining the presence of oh'served anxiety:
it correlates pooriy with physiological, non-verbal, and observer
ratings of the presence of the phenomenon (Buss, Wiener, Durkee
and Baer, 1955; Jackson and Bloomberg, 1956; Jurich and Jurich,
197L; Neva and Hicks, 1970) and is1conf0unded with contaminaling

influences (Martin, 1961). Rescarchers uring other measures of

" trait anxiety (the IPAT Anxiety Scale Questionnaire and the Pc.

scale of the MIPI) have found negative correlations between

anxiety and empathy level (Rergin and Jasper, 1969) and support

for the hypoihesis that higher anxiety counselors would more

poorly recall the counseling interview (Milliken and Kirschner,
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. 3
1971). In 1954, Bandura, using colleague rétings of general
anxiety level, found a statistically significant, but moderatce,
negagive correlation between anxiety and compeience. Hoycvcr
uséful these inslruments may have Seen, they cannoti by their
very nature mcé%ure transitory and changing anxiety level.

Such fluctuations in anxiety level during the interview itselfl,
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and the behaviors associated with these changing levels, may
provide important and useful insight intq anxiety as it affects
the process of the interview.

A sccond cormon approach to determining the relationship
between counselor anxiely and behavior is to examine counselor/

-

therapisi, behavior under conditions of threat or stress--
1 A
. 2
situations assumed likely to increase counselor or therapist
anxicty. Data from these studies indicate that counselor/
therapist perforrunce is-hindered by stressful conditions.
Cutler's resulis (1958) sugpest that there is a significant
association betuecn the appearance in the patient's statement
of materizl which impinged upon conflict areas, determined by
the divergence between colleague judgments and tuerapist self-
reporis, and the therapist's ego-maintaining following response.
Bandurs , Lipsher and Miller (1960) found that therapists who

expressed their hostility in direct forns and those who &id not

(W
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L
differcd in their relative preference for approach or avoidance
reactions to patients' expressions of hostility. Sixteen

’ *

therapists studicd by Parr and Seemen (1973) showed greater

. physiological activation, as measured by palmer sweat, and less
effec%ive verbial behavior, as evidenced~on'a scale devised by the

coT s 4 3

investigators, when subjected tvo the anxiety-arousing condition
of evaluation. Unforiunately, different individuals may react

. to the same sbimuli with varying degrees of anxiety, dependfﬁ& on
a number of subjectively determined factors. Thus, the actual
presence of a high level of anxiety at the point of stress cannot
be asswued. N

There is yet a third way in which one might study the

e?fecﬁs of counselor anxicty upon counselor behavior, and that
is to monitor contiruously at leasti one of those physiological
or non-verbal behavioral referents commonly considered to be
inaicators »f anxicty. Thougch such measures are not without
their own limitations--lack of high correlations between and
among most and the intrusive nature of many--they should provide
2dditional information on the relationship between counselor
anxicty and behavior. Surprisingly enough, resecarchers in the
ficlds of counseling and therapy have virtually neglected this
method. One question appropriate to this type of analysis, and

Lhe centiral foaue in this ctudy, is how changing counselor

O
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anxiety level, "state anziety," affects counselor behavior

< .

during an actual counseling interview. The counselor behaviors

to be examined in this regard are: offered empathy, structuring,
A

interrogation, and activity not clearly relevant tc the task of

. \

counseling. \

\

Fmpathy

Although there is some Goubt as to whéthcr empathy is one
of the essentizl ingredienis in the counseling relationship
(Gladstein, 1970), and although othgrs (Bergin and Jasper, 1969) ’
have raised similar doubts withArespect to its role in the
tﬁerapcutic interview, empathy remains one of the cqualities
which have gencermdly been considered important in é?fccting
client changes (Rogers, 1975; Truax and Carkhuff, 1967).
Morcover, measures of empﬁthy often based on the Truax Accurate
Bmpathy Scale, or revisions thereof, have been widely ﬁtilized
in resecarch on counseling and psychotherapy (see review by
Gladstiein, 1970). There is some cvidencg (Bergin and Jasper,
1969) fo suggest that anxiety and empathy are negatively
correlated.

Other Variables

Carroll (197%), in an unpublished doctoral thesis, found,

that after stress was inbroduced in the interview, those

~Z
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counseclors~in-training with a low tolerance of ambiguity
structured thé interview more than did those with a high
tolerance. Thus, structuring may increase at points of high
anxiety for certain counselors. If "activity not reievant
to the task of counseling" and "interrogation' may be con-
sidered as similar to "avoidance or "ego«maintaining”

.

responses, then, followiug the findings of Bandura et al. (1960)
and Cutler (1958), we might presume that the frequency of such
behavior would be likely to incrcase at points of high counselor
anxiety.

1. The Jevel of cupathy of fered by the counselor will differ
during high and lou: counselor anxiety states.

2. The frequencics of the following counselor behaviors will

vary during high and low counselor anxiecty states: interrogation,

"activity not clearly reccvant to the task of

structuring and

counseling."lﬁkx

Al .ough all hypothescs are here stated in the form of the

alternative hypecinesis. they were tested for statistical signifi-

cance in null hypothesis form.

¥
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Method \ .
‘Subjeggg .
Subjects were five advanced graduate students; three men and
'%dcwomen, wvho weré majoring in guidance anq counseling at Wayne
State University. Two of the counselors pad no previous
counseling.cxperience; two had several years of work in
counselingz. All but one of the counseclors had teaching experience.
Algpough precise figurcs are notggvai]able, the "age range )

appears to have been from the carly iwenties {o the late fifties.
N T -

Clients werc ; junior high and high school students with

counseling concerns in the arcas of vocational and personal-

social counseling. The fifth client was a parent whose child

was also seeing Lhe same counselor.

Measures ¢ &,_/

The Hon-Ah Speech Disturbance Rutic developed by Mahl

(19563;1961) was uscd as the measure of anxiety.level. This
insirument provides for a moment-by-moment assessment of anxiety
level through measures of the number of speech disturbances--
sentence c;nnections, repotjtic{s, stutters, incoherent sounds,
tongue slips and onissions of words or parts of words--relative

to the verbal output. The ratio has been used 1in . a number of

studies of client anxiety (Boomer and Goodrich, 1961; Mahl, 1956;

L4
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Mahl, 1961; Panek and Martin , 1959) but never yet used as a

measurce of counselor anxiety. ®In 4he present study one rater

scored for anxiely using the Ratio. Mahl's techniques for

-

-
determining the Non-Ah Ratio were replicated precisely as he

described them, with one exceptioun: the Ratlio was computed for

cach counselor response ralher than for previously defined time

.

wnits. Portions of two interviews were re-scored after three

Aad '
months. Because anxietly was defiffed for this study in terms of

numbers, rather than categories, of speeéh disturbances, a
o .

Pearson Product Moment Correlation was used to determine
;eliability. The raw scores consisted of the numbér of speecch
disturbances for each toen words of counsclor dialogue. The
resulting test-retest rediability was .80. A high level of
anxiely was defined oncrationally as those responses in cach
int;rvicw with the highesl Spee~h Disturbance Ratio; a low
level as those respoures in whicen no speech disturbances, other
than "Ah,' occurred. .

One rater scored fur cmpathy using the 10--point Rergin-
Solomon Revision of the Truax Accurate Fmpathy Scale (Truax
and Carkhuff, 1967, p. 58), slightly revised to refer to each

individual counselor rcsponsce. Three weeks later the same

rater re-scored 3% responses chosen fromall of the interviews,

h\
s
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with a resulting reliability of .71.

A third scorer classified counselor behaviors on a 13-

-t

category instrument deyised by the author (see appendix). The
rater spent some 15 hours in training, which was discontinued

when the rater and the scale's author independently scored 20+’
responses, sclected as representative of the variables of concern

in the study, vith 90. per cent agrecement. S ‘

-

!

Procedure
Data were collected {rom audiotapes previously recorded for
other purposes. Transcripts of these same intervieus were

t

available in Helping Counselors Grou Professionally by Wiliiam

Evraiff (1963). Both counselor and client had been iqformed

that the recording was taking place and also that other counselors
might at times be observing the interview thro&gh a one-way
mirror. ‘vo zudiotapes from each counselor were used for the
study, providrng a total of ten interviews and 835 séorable
responses. Fach counsclor response other than "um" or Muhwm,
which were impossibie to score for speech disturbances, was .
rated for QPxicty. The ten responses with the higﬂggt speech

disturbmnce ratios in each interview were then sclected for

scoring on the other variables. Ten "low anxiety" responses

were selected at random from among those responses from each

«
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interview where 'no speech disturbapce occurred. Thus, ten high

.
. .

and ten low-anxiety responses were chosen from each of the ten

intervieus with a single é%ceprion: in dne interview only

seven instances of sprech disturbaace occurred. These 197

. -

responses, along with the’preceding client statement, wene then

recorded in roandom ord%r on another audio tape for independent

.

scoring by the two raters.

Results s
Four separate one-vay analyses of variance with repeatead

.

measures on the last fact\r were performed ‘to determine the

ef focts of anxicty-level, and axiety level by counselor, on

. N . .

th »pendent variables -- empathy, structuring, interrogation

and Mactivity not relevapt to the task of therapy." The results

of the: enalyses aré summarized in Tables 1 to 4. Although the

counselor effects for cmpathy lev  were sign,ficant’(nf.UOZ),
anxiety level had no significaut impact upon level of offered ,
cmpatiy.,” Nor were interaction effects sigpificant. During -
states of high and low counscelor anxiety, structuriug and

L3 .
"activily not relevant te the, task of counseling' did show

-

differences vhich approached commonly acc@bted levels for
statistical %ignificuncé (for structuring, p=.067-and for

. - . . ’
Mactivity..." p=.102). The intcraction effects of anxiety by

.

-
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counselor upon structuring also approached commonly accepted - o -
. levels of significance (p=.08), vwhila the interaction between
irrelevant behavior and counselor showed no such pattern.
Interrogation did not vary sggnificantly foF differing counselor

. anxiety levels not between counseclors.

Insert Tables 1, 2, 3, & here.

. Discussion o

Anxiety level, as herein defined, had no statistically .

- .

significant impact upon the level of offered empathy. Although
empathy level did di{fer between counselors, it remained rela-
tively stable within counselors. Aéfarently, level of offered ,
empathy was a characteristie of each counseloy—clicﬁt combination.
Whether this stability was a function of the counselor, the cl}ent,
or the dyad cannot be ascertained from this study. Since the
empathy scores arc a resvlt of repeated ratings by one individual,
the consistency within counselors may actually reflect the raters
overall assessment of caéh counselor. It may be, too, that the *
, levels of empathy offered by all of the counselors throughout
. all of the inlerviews were so low, however, as to make detection

of statistically significant differences for different anxiecty

levels unlikely; out of a possible ten points, the Grand llean for

Tnsert Tables 5 and 6 here.

-El{llC - T
e oo 1»“
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all of the counscleors was only 1.4%i, and all individual counselor
means were under 2.00.
Analysis of these data does, however, offer some support
for one of the hypotheses of this study. Couaselor anxiety
level may be associated witl: counseloyx structuring behaviors and
with counselor behavior irrelevant to the task of counseling.
In lire with the conclusions drawn by Carroll (1974), co;nselors
did increase the frequency of structuring behavior when they were
in a high anxious state (sce Table 5). Contrary to expecctations,
however, behavior "irrvelevani to the tasi of counseling’” occurred
more {reqiiently during the lov anxzicty state (seé Table 6). It
may be that this latter "avoidance" behavior was engaged in so
successfully that no threatening material emerged during the
intervicy. 3
These results must be interpreted with some caution. It
seems quite possible, for ecianple, that the conditions defined
as "high" and "low" anxiety may in fact be two slightly different
levels of a generally high—anxiety state. All of the counselors

were in training and conducted the intervicus while being subject

to observation, to tape-recording, and presumably also to some

> form of cvaluation. As Roulx {1969) found, counselors operating

under similar conditions were aore anxious than those working

under other less threatening circumstances. 1f we have indeed
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measured small variations in anzicty level ameng highly anxious
counselors, our initial hypotheses that high and lov states of
anxiety vill be associated with both differing levels of offered
empathy and varying frequencies of cgrtain counselor behaviors,
]

can be neither confirmed nox refuted. Future studies utilizing
thhe Hon-Ah Speech Disturbance Ratio as an anxiety measure would
do well to incorporate observations of subjects' speech distur-
bances under a variety of conditions for comparison with the data
from the interviews under investigation. Secondly, in order not
to reduce artificiszliy the range in anxiety level which might
norrally occur during a counseling interview, care must be taken
to ensurce that the experimental conditions themselves do not

create a state of high counselor anxiety. .

~

It is possille that sor. changgs in counselor péhavior
associated t.ith high aaxiety states do not occur concurrently
with tie expression of thet anxiety in speech disturbance, but
ratuer foliow the high anxiety response. Thus, it might be use-
ful to examine counselor behavior following, as well as during, a
respoase indicating high anx?cty. Further, high anxiety level,
as cxpressed in one coungclor response, might affect counselor
behavior for a considerable period of time afterward, even though

the anxicety level, as measurcd by the Speech Disturbance Ratio,

Pl
-
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has dropped. Both of thise questions might be usefully investi-
gated in the future.
- The Speech Disturbancc.Ratio, although used heretofore in
a nuimber of moment-by-morent anelyses of anxiety level; may not
be sufficiently sensitive te distinguish reliably for the small
units of time often represented by these counselor respomses.
1f such a measure is agein utilized, it might be wise to select
somevhat longer umits for analysis. It may be, too, that dips
er plateaus in anxiety level during the interview more accurately
discriminate states of high and low anxiety than isolated and
momentary high ratio responses.
The results of this study fail to confirm or deny conclusively

the auther's initial hypotheses. Hovertheless, some of the data
support tiw contention that gqiffering counselor anxiety levéls

are associaled with vorying fregacucies in both counselor structur-—

"ing remarks and counsclor respenses irrelevant to the task of

counsceling. Further, the study does employ an unusual approach

to tone asses=rent of the relationship between counselor anziety
A

and behavior, and, in addition, raises a number of issues and
\
Loy : KN . .
nethiodological problems vhich future researchers may wish to
v

consh@cr.
\

\
\

\

\
\
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“
Footnotes
For this paper no distinction will be drawn between the terms
N,
counseling and therapy.
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TABLE 1
ANALYSIS OF VARIANCE - ANXIETY AND COUNSELOR EFFECT

ON LEVEL OF OFFERED ENHPATHY

Source . nF¥ MS F

Between

Counselor (A) 4 .36800026 25.379%
Errox 5 .014499968

Within
Anxiety (B) 1 .00005000038 0.015
A xB 4 .030500006 0.938
Error L 5 .032500048

% P <.05
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TABLE 2
ANALYSIS OF VARIANCE - ANXNIETY AND COUNSELOR EFFECTS

ON COUNgﬁLOR STRUCT. RING BEHAVIOR

Source DF MS ¥
Betuveen
Counselor (&) 4 .088841827. 53.414
Exror 5 . 0016632645
Within
Anxiety (B) 1 .035520411 5.448%
A XB 4 -026770409 4.106%
Ervor 5 .0065204059
S A
L
#p<.10
g
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