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THE NEWEST DIMENSION ‘OF THE COMMUNITY COLLEGE’—-

A COMMUNITY SERVICES e

~ Y

A SELEGTED AND ANNOTATED BIBLIOGRAPHY

R . HANNELORE B. RADER

- ) . LY -
' B

Community gervice has always been part of tne community
college philosophy. ‘In tné rural, agrarian American society
transfer proéiams served a local communitp‘need, later vocational-
technical programs were developed in response to community needs

. O

and since World War II community colleges serve in a- more sophis-

’

AN

> " ticated manner to accomplish menpower development for the community. /
- FIDTY "Hence’ the President's .Commissibn suggests the <
/ name "Community.College" to be applied to the \ f
. institution designed to serve chiefly local ’ \
J . community education-needs. It may have various
S forms of organization and may have curricula of
' - : various lengths. Its dominant feature is 1its
o intimdate relation to the life of the community
' > it serves.

2 ' ——
As early as 1947 the emergence of the nevest mission of the
community collegg{became a National fact in answer to the need for a

social institution dedicated to personal and community developmknt

4

s and renewal This mission is to, be closely related to the liii of

oG

whicheVer community it serves. It became apparent soon that lTocal
]

-t policy making and pricrity setting would be essential to asstre

’ . .
'

' \ the success of such a mission regardless of the sources of funding.
In the 1960s and 1970s the emphasis on community services has

. become intensified. Communify colleges have peen urged to help

develop new attitudes toward youth, reestablish confidence in the

~

L % » , . . , N

e JfPresident's Commission on Higher Education, Higner Education in
ye A-American Democracy, vol 1, Establishing Goals, New Yovrk: Harper,
“AA o 1937, pp. 67-68. . - 3 _ , .
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family, improve conditions in the env1ronment develop a realistic

value systems, enhance the community life, develop ‘individuals to
1 4 .
their fullest capacity for partlclpation in the dembcratic process

and alleviate the energy crisis.,

-

* . In order to fulfill the sell—oevelopment function, it is advo-
-

cated that the-community college proV1de adult and continuing educa-
tion, leadership training and guidance to solve social problems by
. develbping : _ 'l . .

a) 'cqunseling centers for adults of the communlty —— women, veter-

1

ans, alcholics, mid- career changers, drug abusers, etc.
b) educational extensions such as different local ‘centers to hold

instructional sessions in -- storefronts, shopping centers,
3
retirement homes, prisons, churches, fagtories, etc.

c) culture ané leisure time activities == concerts, art exhibits,

~

films, lectures, use.of college facilities, such as,library,

‘ ) etc. * ‘ '. /"’
. & >

. x ‘ . .
d) social outreach activities to disadvantaged.clientele;-- blacks'

chicanos, Native Americans, ethnic groups,.non-English‘speakers,
0 ‘0 \. . ‘ Al

Handicapped, etc" ’ {

Another community college function deals’with gommunity devel-

opment . This woulH involve a community analysis, a needs
and profile of the'community utilizing questionnaires, inte views,
advisory committees and personal involvement of college staff
’ would also entail cooperation with all other community social and:
educational agencies to avoid duplication and to create better pﬂélic
.relations. Utilizing adhoc and advisory committees from the cOm*, :
munity will improve college -community cooperation aﬁgi

3

programs offered. Sponsoring public forums and civic-oriented »

publicize'

- . »
N . ot N - +

3
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activities will involve the college in one of its missions to

\

support the community and provide ‘leadership for its growth and

-

change.

A third community college function is program development.
This involves community input in the curriculum development for

credit and noncredit'offerings, for general and vocational educga-
tion and for traditional and non-traditional students:. Furthefmore,

.

- the college needs to become the resource center for the commu ity
information needs through its learning resources center. It needs
to develop a speakers' bureau involving staff for community events
and provide.leadership for community events as ne%ded. The'commu-
hnity college oftén can also Yecome the community tenter at which ‘;
civil, social and culturalefunctions of the community‘can be held.
If the community college becomes involved in the community as speci-
fied here, then the commu%ity will truly become:its base of operaJ

_tion, all learning activities will be commhnity—oriented, and the _
college will be.the people's college.. Eeople th because of economic
or physical problems cannot attend other postsecog‘ ry institutions

. 2 3

can thus continue life-long learning at their communit« college : K

i

and the quality of life\will be improved for .the total community.

This, then, would be the ideal community service:function as seen

N *

through much of the appended'literature. ‘However, in reality most
.of the community colleges have a long way to go before they, reach
the ideal; more often than not the reasons have to do with adequate
funding and conflicts between state and local control. - = - "-,

The bibliography includes 75 ‘items which document this. sHort -

summary. Included are books, journal articles, dissertations and

>
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ERlC materials from 1970 to’the present A few fundamentally -

P4

,important sources’ lrom the pré-70's have been included because of

E

their theoretical value The materials were gathered by. searchimﬂ

thrgugh Education Index, Currenﬂklndex to Journals in Education, !

ERIC,Resources in Edycation and per inent bibliographies. The list

[P J R

is:divided into\several categories: General overview articles,

L]

bibliographies, theoretical works,\speciﬁic*programs and community

needs assessmehts, and funding Within each category the items

‘are in alphabetical order by author (or title if no author is avail-

able). - AR T o

/ \
"Community Serwices in Community Cotleges. in Encyclopedia of Educa-
tion. New York: MacMillan, 1971. .2, pp. 320-329.
The community college is an’ institut¥on whigh provides services
in postsecondary education for all of th& community members in
partnersh1p with the community’ It serves as the community's
- cultural center. It is based on the concept of providing educa-
- tidnal services to those not ienrolled in formal institutions.
Thus it provides higher education, occupational and general
education, guidance and*counseling and,community services. It
is a community- -cefitered institution, providing service to. people
of its community. The college is taken into the community. " The -
education is not limited «to formal classroom instriuction. The
community college is also a catalyst in community development and
f-improvement. ‘It must meet its.consumers' needs and not .
uplicate other services.” It 1s better if the community services
are handled by ‘a separate administrator. Some of the problems
in this area involve internal communication, faculty and adminis-
trative support, coordination, identifying of community needs,
planfiing and evaluating programs, good objectives, supervision
and adequate resources.

BIBLIOGRAPHIES ' .

Kapraun, E. Daniel. Community Services in the Community College:
A Bibliography. \Washington.. ERIC, .1973.. 26p. ED 101 768.

This bibliography of more than 250 unannctated items covers, both
theoretical and practical aspects of community services'in

‘community colleges. It is classified into 8 areas =-- sbackground
literature, definition and. soope,‘organization and administration
coordination,  research, new models of. prograrms, exemplary\pro-
grams and issues for: the J0's. . \
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Kinzér, Ailen. Community College Community Services g;gkhing:
A Literature Review Tqward Development of a Master Plan in
Continuing BEducation. Washington: QERIC, 1973. 17p. ED 086-30&.

This literature review on community service programs in the
commuynity college emphasizes characteristics and motives of
adult students, community 1 volvement, program planning and’

: -administration, community analysis, community service func-"
-tions-and assessment and evaluation of community service pro-
grams. - :

' '

Purdy, Leslie. "Serving the Communityﬁ Community Colleges and .
' ) Community Schools - A Literature Review." Community Education .
. Journal 5 (January-February, 1975), pp. 12-15., :

This gives a review of the literature relating to community .

education, the differences and the similarities between commynity

colleges and community schools. Areas of competition and cooper- ~,

ation are stressed. ) . .

Roed, William. A Guide and Bibliography for MidéManagers in’

Community College Community Service Programs. Washington: o

ERIC, 1976. , 1lip. ED 120-023. .
‘f\ - N .

» . -

The developmental models for community service-programs presen%ed
in' this paper serves as a planning guide for new.programs. It
is flexible and allows for contingous?@yalugtion. It inclﬁdes
setting program goals, assessing needs, designing a program, N
implementing and evaluating the programs. } 1

N R

Sanchez, Bonnie. About Communityg?ollege.Community Education ’
. and Community Services. Washington: .ERIC,.1977. 23p. - ED 140 927,

This is an annotated bibliography dea}ing with sources in
.community education and community- services in the two-year C
college since 1965. It features an introductory overview of .
= community education in the community collége dnd reviews activ-
ities, facilities, cooperation, needs assessments, evaluation,
¥ funding dnd.administration of these programs.

: .' THEORETICAL WORKS .

' American Association of dommunity and Junior Cblleges.\ A Policy
- Primer for Community-Based Community Colleges. Washington: . .
* AACJIC, 1975. « . .

This publication summarizes the?1974 AACJC Assembly on-how '

the community colleges can focus7evep mote Intensely and
effectively on local and regional’ ' community needs. The Assem~
bly*s main responsibiility was to recommend wWays which could * _
overcome barriers to community-based education by formulating .
policies. The report gives these policies, various addresses % .
presented at the-meeting and concludes wiphfpfoblems. gf%?'ié?“

¢ ’ \r’; 4 . ;1

-




\

. ° t ' ~ . 3
Bender, Louis W. The Staté¢s, Communities and Control of the
) Community College, Issues and Recommendations. Washington:
AACJC, 1975. ., ' y .

This paper discusses the cormunity college +in relationship to

\ state and local controls, specifically the shift away from local

, control and the implications for institutional developments. Sug-
gestions and recommendations to meet the challenge of change in
control are suggested. A section on "the college of the Community”
focuses on commuhity-based edycation and the real mission of

- community colleges. The lastisectlon deals with implications
for public policy and features four recommendations for keeping:

' the community college under 1lqcal control. - s

Y A5 e,

4 - -

Bushnell, David S.» Organizing for Change:‘ New Priorities for -
. Community Colleges. New Ygrg:i McGraw-Hill, 1973.. °

This book is an outgrowth of the 1970 Kellogg Foundation nation-
wide stydy of the community college (see Gleazer. Project Focus
and AACJC. Policy Primer for the two companion volumes). The
author delineates priorities and problems facing community colleges
. and provides a strategy for change that may be the goal for the
’ 1970s. A section on community services discusses the current )
* situation, problems and future jmpl;cations, and gives some crite-
ria for effective programs-- need-oriented for the various
groups in community, ‘student-facdulty participation for community
need and self-~development, visihle impact on and benefit to commun-
ity. A second section discusses the changing character of the
community and an effective two-why communication is stressed.

Carnegie Commission on Higher Educaéion. The Open-Door Colleges:
Policiés for Commun;ty Colleges. New York: McGraw-=Hill, 1970. .

This work discusses the role of community colleges and proposes
policies for their future development. New enrollment projections

. to the year+20Q0 are given-and needs for community golleges to *
. © 1980 are given~Lurrent practices and proposals relating to
community ‘colleges\are blended ,nto an overall policy. The
Commission lists 1 }separate guidelines fsgbcommunity college .
policy -- among others, these stress open’'actess for all and a-
special responsibility to enrich the cul uré& life of its nejgh-
borhood and to be an active center for .art, music and drama and

¢ . intellectual discussions. : :

" .~ Cohen, Arthur M. Pnd Associates. College/Responses to Community |
Pemands. San;Francisco: ~Jossey-Bass, 1975. 4 \
! L. . ‘

This work descdribes the tensions within the communi?g'college -

' external pressures from society, internal pressure hich are

the preexisting institutional forms and personal pr diléctions

of the staff and students. The book is arranged in three parts:
Social forces |\intrude, institutions respond and faculty persevere. '
A chapter dealing with community development as an "impossible
dream" provides a critical appraisal of. the community college's
attempt to create effective community services.

-~ ¢

a * »
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¢ Community Education: Final Report. ™A  Position er Preééntgg .
to the State Board#or Communityngllege Educats Washington:
ERiC, 1976. 18p. ED 131 893. b o, 375\ . :

' . . < D

T%ﬁs paper propoSes a conceptual bas s-within ¥h¥ch all sponsors

of community and continuing educatio can\@oeﬁératez . These ‘
agencies-include community colleges, school districts, YMCAs,.

and others. Definition ofscommunity-related education is given’
and roles of each agency are specified. Recommendations are
. provided and need for cooperation is stressed. . /-
De Cosmo, Richard.. "Admissions, Academic Policy, and External
Relations." Peabody Journal of.Education 53 (April, 1976).

pp. 148-150.

. . . ' -

This article reviews what a community oe®llege's external
relations should accomplish -- should allow people to see it
as an open door, egalitarian instifutioh, performance-based
and community-oriented and meeting as many of its community
education needs as appropriate. The c@llege should test the
community's understanding of its goals frequently.

Fordyce, Joseph W. "Continuing Education as External Réiations;"
Peabody Journal of Education 53 (April, 1976), pp. 151-156.

The community college development can be related to thrée

major areas -- community, comprehensive and continuing. This
article focuses on continuing education, gives a definition for

it and advocates providing such education for community members

as needed. There are still problems to overcome, such as adequate
financing, before continuing education can defepd its position

in the value system of our society.
—

Gleazer, Edmund J.° "Beyond the Open Doér, the Open College."
Community and Junior Collggg;Journal 45 (August-September,

o

1974). pp. 6—12%VW ] ) . .

. The author suggests new framework for community colleges'
community services. Advocated is more research, a state of
the art, planning criteria, better evaluation procedures for
community services.” Also implications and planning ideas for

the future are given. {
. \

Gleazer, Edmund J.  Project Focus: A Forecast Study- of Communiti
' Colleges. New York: McGraw-Hill, 1973.

’ This work summarizes an AACJC- study with the help of the Kellogg
§/ Toupdation to examine trends in the community and Junior colleges
B and implications for the objectives, functionss, organization
= and administration of the AACJC. The author based his writing
; also on personal experience and many individual's -input. The
. book covers the following areas: Changes in-the student popu-
lation, changes in how students are served,«change in organizar ,
tion and governance, shifts in financial support and- trends in
‘community relations. ‘ ' S
. z

-
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Gleazer, Edmund J. 'Respond{ng to the New Spirit of Learning.
Wfshington: ERIG, 1676. <20p. EP 129 381. .

Change in American education shows a trend toward adult educa-
tion expansion and life-long learning. Community educationhal -
needs must bey assessed involving citizeRry in oypder to under- .
stand better the changing characteristics of thg educational
consumer, to.understand the diversity of institytlons, to set

. up goals and perspectives, to form a policy nevord, to demon-

strate accountability, to encourage voluritary cooperation.
. ; o 5 '

= ’ - -

) Gpllqttscheék, J.F. College Leadership forl Community Renewal.
Beyond Community-Based Education. San Francisco: Jossey-Bass,
1976. R T : '

{
The authors alvocate a fourth major development in American
post-secondary education. The greation of the community renewal

*. ., college committed to the improvement of all aspects of. community

~life. The college of the future .described“here 1s based on
seven case studies. A chapter on clientele renewal dlscusses

_community assessment.

Harlacher, Ervin L. The ‘Communi#y Dimension of the Cbﬁmdning
College. Englewood Cliffs, N.J.: Prentice-Hall, 1969.

" Th®s éummarizes a study by the author to identify and report L
the nature and scope ‘of community services programs provided

by U.S. community colleges, to ident®fy and describe exemplary
community services programs and activities, to identify and
report problems, 1ssues and trends in community collége programs
and to .identify and recommend the role of AACJC in the devélop~

- ' ment .and expansion of community college programs of community

xk\\x £ services.
o . . , - )
x\\k'Harlacher, Ervin L. Gritical Requirements for the Establishment

xﬁ}‘ of Effective Junior Colleg€ Programs of Community Services.
;} PhD Dissertation, UCLA, 1965. Ann Arbor, University Microfilms.
(ﬁ'Data from questionnaires fyom 99 Juniof”qolleges was analyzed
to find community services.objectives, what helped gchieve then,
problems and 13 critical requirements for effectlive programs

+

i

Y

were listed. . 7 _ _ o

v . ' N

Mﬁine; C. and others. "Communiversity: Community Needs Model."
Intellect 107 (November, 1973), pp. 112-113. ' = ¢

¥

The communiversity -defined as a, school which provides for the
total post-secondary educational needs of-a community 1s sugm
gested here as an optien-to providing educatlion-based on com=-
‘munity needs and demands. Academlc, vocational, in-service

- and adult education would be featured. Other administrative .
problems of suph'an-institutioﬂ‘are.discussed. - ‘

-

10
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-.Holcqmb, Hope M. "Reaohing Out Throuéh Community Service." ——-

. Ne'w Directions for.Community ‘Colleges 4 (Summer, 1976). Entire
' issue. < . -

Problems “relating’ to fhe comnunity colleges newest dimension
"community services" in regards to definitlan, delineation,
financing, management and intervention are discussed. The
;> whole issue is devoted to different aspects of community
serviees such as objectives, neéeds assessment, reé¢ruitment of
special groups, staff development, counseling, management of
these services in multi%co%lege\gistricts, evaluation and com~
munity problem-solving. Also provided are profiles of' community
_ service programs in California and Florida 'as well as a review
. of pertinent literature. . ) . . ‘ ¥
“y . © Xnoell, Dorothy and Charles McIntyre. _Planhing Colleges for the .
a Community. San Francisco: - Jossey-Bass, 197h.. oo

. pgge authors discuss the concepts ¢f planning and gaal setting, -
clientele delivery systefus and*irograms. Suggestions are gilv n
Yfor goals and objectives at each level of the decision. Als
‘discussed are barriers to access and procedures are suggested '’
for community study: Objectives for a community service pro
[ gram jhclude social outreach, individual ‘development and con-

R ‘ference planning. ) : “«

ey

te Korim, Andrew S. CénturxﬁThrée: Implibations for Community and.
. < Junior College Research. Washington: ERIC, 1976. 19p. ..
ED, 135 730. ¢ ' ' e

B S v ’ i ) £
The third century will seé the community colleges more involved
) in community research. The extension of the community college
—~ .out into the community services, new clients under new circum- =~ _

T émances will require the develepment of new skills. Their ca-
pacity to respond to changing ‘conditions and services will
determihe the community ‘colleges' fufure success. .

[

Logsdon, J: D. "Role of the Comﬁuhity College in Community ,
. Education." -"Phi Delta Kappan 54 (Novembersy 1972), pp. 197-199.

The author suggests that it is the role of the community college

and its commitment to broaden the American dream of education

available to all. Community involvement, flexibility, cooper-

ation with educational instituﬁions, counseling sérvices, con-

-tinous contact and continuous evaluation are some of the guide~-
y lines suggested for a)viablg community Services program.

Martorana, S: V. and Eileen Kuhns.  "The Challenge of the Communi-“
.versity." Change 9’ (February, 1977), pp. 58-55.

Provides a definition of a true communiversity whieh would . —_—
include the full array gf Tormal and informal education-for
) anyone. Many .of the communitxgcollegqs are.moving in that
. direction trying to serve previously unserved community members.
Some problems’connected with-this concept are also mentioned.

.\‘l ‘ s -~ . R N . .
ERIC | — 11- . .
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:> Matson, .Jane. "pssessing Service to the CoO unity from the
- Perspective of Society." New Directions Tor Community : -

" Colleges 16 (Summer, 1911z;%pp. 87-101. . R

D

The concept.ol the community «college as a community agéncy
serving the entire population has develdped. since 1945. In’
the 60's and 70's this concept has become intensified result- .
ing in a phenomenal growth of community colleges. Along with -
this development ithe assessment of ecommunity need and evalua- |
‘4 tien of programs' effectiveness has become more complex. Advi-
sory committees, have been helpful.put othelr- methodology is also
. needed,, Community service -a'spect came. into national prominence 3
»  through a 1968 Kellogg Foundation grant for-thé AACJC. . A commit-
¢ " ment to community service requires reordering of priorities,
" refining of goals and objectives. Also needed are needs: assess-
" "ments, evaluation, missions of colleges; imaginative programs
;s to meet needs of community. An ‘instrument of needs assessment .
should be devised which can be utilized in-many different
\\\g\ communities. Sampling technique may be a problem because it . T,
: i (*?my not tell whole story.. After needs are known, planning
priorities continuing monitoring of commurity changes and pro-
gram adjustments are necessary. ' L ot
. \ -~ . ) . , .
/Méﬂsker,’LéIand L. and»Dalé Tillery. Breaking\the-Access Barfier:
A Profile of Two-Year Colleges. New ¥?rk: McGraw-Hill, 1976.

. This report presenés a statistical,borfrait df community'colleges
as well as.problems with clientele functions, programs, control, -
" staffing, figapcing andg planning:> Community service, 'is described . ¢

2 . as the '"néw " pPunction .of the comminity-college based -on '
| Harlacher's ories {pp. T0+71)- _ég!the‘summary the most cruedal )
e issues facing® community colleges ar jdentified -- equal-oppor- ) .

1

tunity,, financial .problems, maintaining a compréhensive progrém, -.
inadequate state planning. §pecific‘pecommendationS'are-made )
to reassess goals, sté;e«wide plannipgqur community colleges, _
.+~ review governing structures, new finaegial support especkally | .
~ for ndedy students, better preparatio and development of facuity ‘
* and administrators for dﬁzmunity colleges. . ) ' ’

-

- .. Myran, Gunder A. Commurity " ég@ices in thefCommunity'College.
~ Washington: AACJC. 1969. \\"‘ ' N -

-

: N . * * . s N [ .
. This menograph proévides & basis for commuity-based education .
- . and community servicesy It ¥neludes guidelines. The chapters L
deal with osganizing, staffing and finapcin commuhity 'services, ’
. leadership, creating Liﬁkages\within the community college and .
J/cﬁgmm(hity.gnoups and finally. spme’ discussion of ;SSUe§’ahd chal-. :
o { “Tefges to be faced.- . ' . //' ' C o "

' 9" Bannicn,-Terry and Aligé,Thuf§tpn.“gtﬁdenf De‘eiopméht“Pfdgrams '
"y ~in the Community College. Engléwqod C if¥s, N.J.: - Prentice~ - °
e Hall,.1972. | , l : B LN .

/

T . ' This work .deals with*student development programs in the Seven- &.
o ties, its problems and future. Critical isbues such as minoritles, -

. . VT - - .
o K 1{(2 - R S \\

.- ¥ N
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student characteristics, values and student services are pre-
sented in.detail and action models are provided to create a
comprehensive view of community college student development pro-
grams. A chapter by Max -Raines and Gunder Myran on community

. . services and student personnel wof&-clarifies the range of com-
munity service activities in the community college and gives a Tk

. conceptualization of the total community services program. Stu-
dent and community services have many elements in common and have
partially merged-in some colleges. - Community services have these -
categories: indjividual development function, community develop-
ment  function an program development .function. . .

Raines, M.’%.hand G. A. Myran. "Community Servicés: Goals for

,.» 1980." Junior College Journal 42 (April, 1972), pp. 12-16.

. , . V4 )

- Expansion of communily-college community services within estab-
-y 1ished pricorities of*“involvement can benefit both institutional
" 7 and professional goals. - :

4

N | L
Ratclfff, J. 'L, "Small Towns, Local Control and Community-Based
Colleges." Peabody Journal of-Education 55 (January, 1978),
‘. pp. 99-105. . < ;

The issue of local control of public education is most visible
“in the community college, .especially in regards to community-
based education. In 1974 the AACJC Assembly published a set of
policies for this which are gxamined by the author. Community

service is the outreach function of the community college but .
né concensus about the role of community service in relation-

ship to other functions seems apperent., Another problem 1is

the lack of a real definition of what a community is. A study .
~was-yndertaken’ to check on AACJC's 27 policies operativeness.

4 It was ‘found that these policies do noterepnesent new directions
for colleges, fhat colleges already operated under these before-
hand. A1sé the relationship between rural, geographically 1so-

. lated regions and lack of community services does not exist.
contrary to the Carnegie Commission Report (see_above). The
effectiveness of programs and community participatiom could not
be adequately assessed. . . -

-

Yarrington, R.. "An Interview with Ervin Harlacher." Community

and Junior, College Journfal 45 (August-September, 19748,
pp. 13-15.7° 0 :
Discusses Harlacher's ideas and research regarding to commﬁnit; 4

services as related to community colleges. It is stressed that
an elaborate community profdle, good planning, staff davelopment
and workshops for the community are needed.

~

+

' NEEDS ASSESSMENT AND PROGRAMS

Berghaus, W.C.B. "Community College Community Plaﬁning Coordination."
- Community and Junior College Journal 45 (October, 1974), pp. 19-20.

%
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1*.'; ) ‘o
"Discusses Virginia's Area'RedevelOpment Act to proVide a plan-
ning mechanism for communities' communication. This Act is
helpful to community colleges interested in improving community

services.

‘Burns, Donald C. "Community Career Development Center. Community .
and Junior College Journal Mh (May, 1974), pp. ll 13,

& Montcalm Communify College in Micnigan in conJunction with local
school districts, state employment agencies and other career
planning agen01es and with federal funding, set'up a. career
resource center for the community This features career.infor-
mation, career counseling and testing for all adults, as well as
workshops, consulting services, career presentations and a news-

) letter for school personnel. 2

Distr1ct—W1de Needs Assessment, Final Froiect Report. Washington:
ERIC, 1975. *136p. ED 133 344, :

This project utilized community, community leaoers, current

anC former students and San’ Diego Commuhity College District
staff to develop valuable objective input on the community for
the Board- of Trustees and the District to assist them in for-
mulating a good community services program. Evaluation was part
of the projeat.

Ferguson, L. G. and others. The Assessment of Adplt Needs, Phase I
of Multi-County Assessment of*Adult Needs Project. Washington:

ERIC, 1975. o04p. ED 112 989.

This is part one of the Waco, Texgs community needs assessment
‘and provides a data base to be uBed for adult education planners.

+ Eighty-nine-survey questions on &dult education needs were
utllized by trained .interviewers.

»

Field, Charlie K. 'Establishing and Maintaining d/;muniy Linkages
for Community Services Divisions in Selected Colleges in Michi-
gan. Washington: ERIC, 1976. 127p. (PhD Dissertation, Walden
University) ED 124 2“6, .

T8

This research dealt with determining -the most effective ways
for community ccllege administrators of community services to
- . establish and continue meaningful linkages®between the college
) and the community. The 29 public community colleges in Michi-
gan were surveyed via questionaire, followed by personal inter-
~views. It was found that person-to-person contacts are most
successful, community srvices administrators must be very in-
- volved in the community,. adhoc committees are more successful
than advisory committees, staff input can be meaningful, infor-
mal contact is more valuable than formal contact, demographic
and socio-economic factors affect community services linkages
greatly, community services administrators must be creative,
innovative, receptive, responsive and must have a pioneering
attitude in searching for and serving as linkages.

-
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Fischer, 0. R. and J. Gollattschek. "Valencia Community-Collége

as.an Educational Tooperative." Community and Junior College ,
Journal U5 (November, 1974), pPp-. 12-15. D (3

The authdfs discuss an educational_cooperative concept at Valencia
Community College and how this helps to develop a community-based

educational program. <.

Fuller, Jack V. i"Catalyst for Developing CQmmuniﬁy Leadership."
- Community and Junior College Journal . 45 (April, 1975), pp. 14-17.

The author talks about a community college which assessed the
nesds of the community for a leadership program and how such a
/ program was. then developed based on the assgssed needs.

Gale, Robert L. "Lay Ad&isory Boards as ah External Public Rela-
- tions Tool." Peabody Journal of Education .53 (April, 1976),

Pp- 162~165. .

Lay advisory boards cdn be used more intensively and effecpivelyv
. by communjtyicolleges because of their unique relationship to
’thevimmea ate community. These boards can function in 4 diffgr—
ent areas; finance, public relations, curriculum advice and
special expertise. Members for the. Advisory Board should be
selected according to-competence, character, time and interest.
This type of board can be an effective tool to serve as the link
between the community and the community college. )

_Galvin, Kevin and others. Educational and Retraining Needs of Older
Adults. TFinal Project Repprt. Washingtonm:' ERIC, 1975. 38p.
ED 110 132. ,

-

TQis project conducted by the Southern California Community -
College Institutional Research Association to assess. the educa-
tional needs .of aging and retired persons was an attempt to
discover in which areas of occupational retraining such persons
would be interested. Workshops and questionnalres were utilized.
It was found that older adults have many different.needs and

A interests, and the community college can play an important role

in meeting these needs. -

Giancoulus, John.” VEvaluating Community Service Programs."
Community College Frontiers '5 (Fall, 1976), pp. 28-30. !

/ . ‘
_ Phis article suggests that the Planning-Programming-Budgeting
e System (PPBS) should be used in evaluating community services
programs. ;

qudrich, Andrew L. A Survey of Selected Community Services Pro-
grams for the Disadvantaged at Inner-City Community Colleges.
PhD Dissertation 1969. Ann Arbor: University Microfilms.:

This summarizes an investigation of community service programs N

for the disadvantaged at innercity community colleges and pre-

sents a descriptive history of the programs, their origin, dévelopJ_
Q ment and essential components. Also included 1s information on ‘

15




financialEresources, special problems with hifing.minority N
faculty. Data was'collected through taped field interviews,
questionnaires and observations. Recommended is the search

-

for more stable fundipg«and the search for more concerned
faculty.. - . : .

Community-Based Education." - New Directions for Community

H%Tlacher, Ervin L. and James E. Gollattscheck. "Implementing

.Colleges - 21 (Spring,’1978), entire issue. '

&y
This issue presents .overviews of various important areas of
community-based education written by practitioners in the
field and practical suggestions for implementing community-
based education. It includes an article on the development
and definition by Gunder Myran, articles on planning, staffing,
management , delivery systems, student services, performance
oriented learning, funding, federal support, the governing’
board, community impact. and a lengthy resource list on community-
based education. . *

. + ’ (
Hutchins, Elbert C. Learning Needs of Adults in Bourbon, Linn v/
and Crawford Counties, Kansas. Washington: ERIC, 1975. - ’
54 p. ED 108 732. \ -

. these needs. . N y

Fort Scott Community College in Kansas used a modified version ~
of the survey of adult learning developed by the Educational
Testing Service to determine the community's needs. "More than
half of the population expressed an interest in furthering

their education. . The survey identified the people's needs, -
desires and also any potential problems\in trying to qatfgfy /

Keim,/William A. "Planning PR for a Community-Based"Progvé;."

New Directions for Community Colleges 20 (Winter,197 ), Pp.

19-25.

L4

Knotek, Dale’H. Community Services. Washingto

Leonetti, Robert. "The Outreach Classqog

.

Good public relations for a community-based progr are based
on thorough knowledge of the community and the apea. A problem
often occurs in how to reach previously unreached clientele’
through a variety of agencies.

/

'ERIC, 1969. : .

\ A

fﬁis paper provides in checklist format a/basic program of
community services and basic procedures £oOr its effective
administration. The need for efféctive /éommunication is stressed.

9p. ED 029 872.

/

" Adult Leadership 25

(September, 1976), p.- 15. ,

Discusses community collegeé outrea ervice to provide adult
education to. community members by utilizing storefronts, etc.




GQa
» ;"‘;_. « . . . . - . - R . .
- Thus 'they can fulfill théir role.in community service and many
adults usually feel more comfortable in such surroundings.

* 4

! L%hbardi;tjphnf k:ondampus Colleges: New Governance fatterns for .
. "-OQutréach Programs: Washingtor:  ERiIC, 1977._ 60p. ED, 136 880.

,

This paper“disdusse5~a new type of postsecondary ins&@tqtion,

a non-campus college as_examplified by 8 non-campus e s

. . in the ‘§.S3. Their programs, orgaq&gation, financing, students,

s “ faculty and. problems are examined.- A summary ‘of their outreach
efforts to ‘hon-traditional students is provided. ‘

~

s
PERAY °

‘#Morton, ‘John anleeorge-Wérfel. Needs Assessment for Community
_Education. . -Washington: ERIC, 1975. ‘ED 129 373.
/l‘

This paper;taiks about ways of maximizing -community and college
interpenetration and the role gi{needs assessment in com- .

munity education. Active involvement of college personnel

and community people in the assessment is stnessed. Types _ .
of information to be gathered from this assessment and, common \
pitfalls and their avdidance are discussed.

. . . .
Myran, Gunder A. "Energy Conservation Education and the Community
College." Gommunity and Junior College Journal 48 (November,

/ ‘ , , g
~ The author disdusses how community colleges can -play an impor-
ey .fant role in the energy-conservation education of communities

e ;g%gbz becoming a large pa?t of the.commudity energy network.

1977), pp. 16-17.‘\ ] .. .

P )
* Myran, Gunder A.-and Dgan MacLeod. "Planning Community Colleges."
. " Community Services Catalyst 3 (Fall, 1972), pp. 17-28. .

L Describes one approach to’plénning a community'serfigé% pré- _.f

\.« _. gram based on management by objectives. The prog gmé%ﬁvqlves
outreach, involvement in teaching and. evaluating." "A"Michigan
example is provided. . 3 S e s ?

- . >,
“ 1

Neléon,‘Hershgl H. Why Does Polk County HéveaCdmmunity'Collegg?
Washingq?n;‘ ERIC, 1975. 33p. ED .099 093. . ‘ )

-

This study's purpose was the assessmént of the community's
‘awareness of Polk Community College and its functions. sSurveys
" were conducted around Winterhaven, Florida. Most persons sur- -

.

veyed were aware of the college's community services. It vas
also found that.public relations could be improved and the
‘public should regeive more information about the college's
services. ’
. E

Pifer,.A. "Community College and Community Leadership." Com-
munity and Junior College Journal 44y (May, 1974), pp. 23-26.

~a

. Discusses the community college's responsibility toward the - M
local community- and considers the importance of satisfying
educatiénal and social meeds of youth-16-19, so they spend

Q these transitional years in a positive manner. ’ -

- * M . -~ - .
- ¥
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Rabin, Kenneth H. "Community College External Relations. Usin Tt
. the Mass Media." Peabody Journal of “Education 53 (April, 1976),.
o pp. 171-177. , , ~ : ‘ Loy

. The mass mediz in use for public relationsﬂﬁgr the comMUnity R
‘college has both negative and positive aSpects;f But working :
within thet'parameters of innovation, local identity and its
single mission within higher education, the .community college 5
can utilize newspapers, radio and televisi“n,/’Print seems to
be favored by community colleges administrators but radio and '
television can be utilized equally effectivelys - > ) .

~ < s

Ratecliff, James L. ‘An°Ana1ysis of Community—Based'Policies for

Of f-Campus Gommunity Services in Selected Non-Metropolitan
Two-Year Colleges of the Northwest. PhD Dissertation, Washing-
ton State University, 1976. Ann Arbor; University Microfiims.

>

This study was to determine if community colleges «in 1974-75
had comprehensive sets of community-based educational policies
based on the AACJC policies and if the potential lack of off-
cailpus community services was direetly related to the extent
to which the college off-campus servite area was composed of
Pural, geographically isolated populations. It was found that
the majority of the colleges. have community-based community
services policies and no correlation was found between the _geog-
raphy of the.community and community services. Recommendations
include assessment of policies! application, evaluation of metro-
politan areas community services, examination of relationship .
of community college policies and other community agencies'
policies and to socio-economic community characteristics.

- "Robin, Keitvh. Community Participation in.the Community College.
g Washington:- ERIC, 1971. 28p. ED 053 722. -

. b
Community needs must be identified and met by the commpnity . .
college to be effective. It is” also important to define the 3
community first. Model definitions are provided.’' Community . °
advisory committees, community coordinating- councils and com- ) v
munity ,study were used to sample the community. The three pro-
cedures shoK}d be used jointly. Such community survey would
‘be effective in broadening the college mission and to provide . |
a comgrehensive base for developing a community's human résbprces.

Sixth Annual Report of the Hawaii State Senior Center, July 1,
> . 1974-June 30, l975 Washington: ERIC, 1975. ED 112 998.

The Hawaii State Senior Center is sponsored by Honolulu Com- |
munity College "and after 5 years of operation it became com-

* .pletely funded-by the State. It feafures health services, L0
counseling, adult education and recféation activities and a o
cooperative effort of various agencies.

' Stetar, J. M. "Community Colleges and the Educational Needs of
, 0lder "Adults." .“Journal of Higher Education ' 45 (Decembér, —

1974), pp. 717- ~721.
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This article discusses how commundty ‘colleges are assistNng
senior citizens and assuming service functions usually \handled
by .social 'service agencies It is advocated thd® community
colleges should concentrate on ‘meeting only the Sducational
needs of older adults and also try to meet educational needs
of other community groups. .

Sullenger, J. Bard. “Developing Alumni Programs for Two-Year
Colleges." Peabody Journal of Education .53 (April, 1976),
pp. 178-179. _ ) * ] ) ) .

' Reasons for and against having a community éollege alumni pro-
gram are discussed. Financial support and community involve-
ment would be two of the more obvious results of an alumni
program. .

Seniors, Alma L. Hillsborough Community College Dale Mabry Campus:
Student and- Course Survey. Washington: ERIC, 1976. “33p.
ED, 136 893.

This summarizes a survey of 1183 stygents: involved ir com-
munity services courses. A profile of these students was ,
compidied in order to satisfy their educational needs .better
in the future.® It was found that this 1976 sample differed

. significantly from garlier samples

Teraz, Carol E. and Monty W. Ruth. KOCF-TV Needs-Assessment
Survey s: Communications Patterns Survey. Washington: ERIC
1975. 100p ED 104 509.

This reports a research project désigned to determine the
, educational needs of the community of the Coast Community
. College district. KXOCE the college's non- -commercial ~public -~
Y, educational television stdtion was used as central survey
instrument and its programs were assessed. The surveys began
in 1972-73 and all the data to 1975 is included.

. Tirrell, John E. "External Relations of the’ Community Junior
College." Peabody Jougnal of Education 53° (April 1976),
pp. 143~ 150

"Author defines external relations of the community college-
as related to student services, academic-policy, community
services, lay bpards, mass media, grantsmanship and alumni -
‘programs and legislative affairs. . N

Vaccaro, Louis E. "The College and the Community:" Adult Leader-
- ship 25 (December, 1976), pp. 103=107. . :

- ' The author discusses the importance of good,community relations
© for the community college and the ‘effects of poor community
realtions. It is felt that the college president has the
regponsibliity for good community relations. P - .
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Vitale, John G, "Community Masic Programs: A Cultural Contri-
busiori." Cormunity and Junior College Journal. 45 .(March,’
1975),- DP 21-23. L
e * : -
This”® antwcle outlines how four community colleges cooperated

Bas1c operational modes of these colleges are described. 2

Watson, R J. "The Meandering Mini-College: Success in-Human
. Terms.' Commudty and Junior College Journal 44 (April,

l@ﬂ),pp “8-9.

. This disgusses an approach*to satisfying community members'

}

with'other 6rganizations to establish a cultural program. ol

needs for education through.mini college classes at Essex | %?ﬁ4‘

Community College in Maryland. . ) ,{}

West, Phyllis and others. Report on a Needs Assessment and ;

Evaluation of a Drug Education Program. Washington: ERIC, . -
19?6 22p. ED 122 905. .

The Los Angeles Valley College established a drug-education -
program for the commungky in 1970. -Because of declining use
of 'the program a needs assessment was undertaken.

Wood, Stephen C. Profile Characteristics of Students Enrolled
in Communiity Services Classes, Spring, 1976. Washington .
ERIC 1976. 69p. ED 1314898 3,-~‘~ “ﬁ::rx\*A ,

The Los Angeles Community College District community services
classes were surveyed in March 1976 to ascertain the students'
demographic statistics. It was found that there was a great |,
'diversity of population served.

'Yarrington, R. "Assessing the Community Base " Community and

Junior Collegé Journal U6 (November, 1975), pp. 9-1I.

A community-based, performance-oriented college draws 1its sense
of mission from the community by studying the community, the
resources carefully. The au&hor describes how this can be
accomplished on hand of an gkample from Oregon.’
!
Yerger, Benjamin J. Comparative’ Development of Commqﬁity Services
Programs4in Relationship to Organizational Variabl®s Among '
Colleges in an Urban Community College District. Washington:
ERIC, 1975. %%ésSertation, University. of California, Berkely.
283p.1 ED 139 Mh

. 2 -

» Using a’ case study’ method on 4 community colleges in California,
this study tried to determine the relationship between organi- e
zational variables, organization program support; planning -and

.activities. The study tried to ascertain how these colleges
met their community services function and several recommenda—

. tions Were made to improve such service. .

i

Zoglin, M. L. "Community Stake in the Community College.™
Community and Junior College Journal 5 (August, 1974), pp. 19- 22

200 . .
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This article examines the question ‘of whether it‘is better if
colleges are run by experts, pepple who“work full time -in educa-
tion or by 1aymen who devote part time‘to trusteeships.

Zoglin, M. L. "Elect the Board from the Commuriity." Junior
College Journal 42 (April, 1972), pp. 21-23.

) .
This presents an argument against including student faculty -~
and administrative representatives on the community c¢ollege
board but instead, the community intemwests would ba better L d
represented through citizen™s advisory groups. K

.'v-

FUNDING .- R

t

+

~ Deshler, J. Qavid'and others. ﬁevelopinéﬁCommunity Services in

N X .
‘Griffith, Ronald L. 'Community¢College Commuhity Sérviégé The

the “Seventies: New Roles for the Higher Edueation. Washington:
- ERIC, 1975. 127p. ED 112 118. . “ . _ ’ . R ;

This report Identifies efiective aiternﬁtive administration

and funding patterns whi would enable higher editation .
institutions in Californ to continué community sepvices

even if Title I funding runs_out.. Factors and conditions

which have been found to strengthen community services efforts ’
are also discussed. , T .

Question of Accountability. Washington ~ ERIC, 197

. .:.\’" 6Cp‘
‘ED 12§ 235. | - X .

G-
This paper presented at the annual AACJC Assembly discusses
reasons why there .are onlyra few exemplary community services
programs. Community needs assessment: and fund%pg are séme
of the problems mentioned.

Landsburg,; D. L: -"Community College. Community SerVices. Rhetoric
or Reaiity”" Adult Leadership 22 (Decémber, 1973), pp.. 201 204,

This article défines community services, discusses its finan- .
cial structure and resulting problems apd concludes that sbate
funding of community colleges should be changed ta support com-
munity services. . , i - a .

?

. . bod
Roed, William.. State Funding of Community College Community
Services, Noncredit Offerings: Current:Patterns and Problems.
Washington' ERIC '1276 13 p. ED 133 053 N

Twenty-three state directors of community college systems were’
surveyed to determine funding pattérns'for community college
community service non-credit offerings. Most states do not
provide for this. It was also found that at timgs non-credit
courses are changed to credit ‘courses in order to get funding
and, courses are usually offered around specific funding sources.




