m b » Y
- h DOCUBENT EESGME
ED 155 774 -t . ) . ©8 50z 164
TITLE \ Speech Cosmunicaticn and Comsunicaticn Processes:
’ ’ Abstracts of Doctoral Dissertations Fublished in
®Dissertation Abstg acts Interndticnal,® January
. through March 1578 Y(Vcl. 38 Nos. 7 through 9. - .
INSTITUTION  ERIC Clearinghouse cn Reading and Ccmmunication
' Skills, Urbana, Ill. . . \
‘PUB DATE 78 Y ’
NOTE 15p.; Some parts of the doculent nay ke narginally
legihle (‘\v
EDRS PRICE *©  MP-$0.83 HC-$1.67 Plus Fostage.
DESCRIPTORS - Annotated Bibliographies; Elack Lialects; Blacks;
Children; *Ccanunicaticn (Thcught*Transfer) ; .
Communication Skills; #*Credikility; I'u':octcral Theses;
. I Elementary School Teachers; *Interpersonal

‘ Relationship; Persudsive Discouise; Racial Factors;

' _ Radio; Sex Differences; *Speech Comxunication
IDENTIFIERS Audience Resgponse; *Ctnlunicaticn Research; Drug
T Addicts; Dyadic Cowmunication; Inte:cultuxal .

) Conmunicatign. Political Cal;aigns Pxoxenics
ABSTRACT . - _ .

.~ =<———Bhis collection of abstracts is part cf a ccntinuing
series prov1ding‘inforlation on recent dcctoral dissertations. The 18
titles deal withia variety of topics, including the fcllcwing:- the

relationship of speech communication variatles to- perceived r A

commurnication conp?%ence. interpersonal ccmamunication in a simulation
game of intercultural contact; the effects of a communicator's race
and dialect on receiver evaluation cf source credibility; the effects,
of certain personality characteristics on coamunication intesit and -
behaviory the effects of. physical distances in dyadic communication;
a social theory of communication; ‘images communicated in the 1968
Humphrey-Nixon presidential campaign; ccntrcl pattepns in children's
communication; spéeaker expectation of audien¢e response;
communication concerns of preservice and inservice elementary schocl
teachers; rhetoric and language in sgeech acts cf urban black drug .
addicts; vocal and stylistic characteristics of selected radio

"connércials. uncertainty in interperscnal relationships; the effect

of sex, sex~role identification, and time on persuasikility and.
message recall and the relationshif betWeen receivers' level of
involvement ‘with a message topic and their proceSSing of the
infornation in the message. (GW) . R

' J

. -
-~ 1
~

PR 2RI R R R R 2 RS2 R 2R 22 2R R TS #########*##########4###*#######*#

* ' Reproductions supplied by EDRS are the best that carn be nade *
* . frcem the original document. - - *
**#*##t###t####**#####t#####*####*###t#########‘####t####t#############

PEs




ED155774 -

us OEPARTME&T OF HEALTH, < .
. EOUCATION & WELFARE -
‘e NATIONAL INSTITUTE OF
EOUCATION ’ * .
\

) THIS DOCUMENT HAS BEEN REPRO- - »
OUCED EXACTLY AS RECEIVED FROM
THE PERSON OR ORGANJZATION ORIGIN- ' ' - )
ATING IT POINTS OF VIEW OR OPINIONS
STATED DO NOT.NECESSARILY REPRE.

¢ SENT OFFICIAL NATIONAL INSTITUTE OF
. . EDUCATION POSITION OR POLICY
4 ¢ $
£ . N ’
.- ‘ 4
L 2
- ’ i L N ’—. o d
~
. Ky
¥
, L
. ‘Speech Communication and Communication Processes: .

. Abstraqts of Doctoral Dissertations Pubiished in Dissertation Y
Abstracts International, January tlrough March 1978 (Vol. 38

Nos. 7 through 9) L f

>
/
.
.

' Compiled by the Staff of

4 ~
ERIC/RCS N . .
. .
) ‘ " “PERMISSION -TO REPRODUCE. THIS \ R -
MATERIAL HAS BEEN GRANTEP BY X
) University Microfilms - .
[ International :
oot ' TO THE ERBUCATIONAL RESOURCES - 3._
’ ) . INFORMATION CENTER (ERIC) AND
‘ ' USERS OF THE ERIC SYSTEM ™ \ / .,
v ‘ . ‘ Ll
-
\ : L :
. “ ' . ,
\ - .
¢ % .
Vg N
- - ¢ ' - *
&\ ' 7 =
+ .,

N ,
‘r( . ] )

0] .

X Q . . . . i

‘ N
ERIC s ) 2 F .
| == . c ‘ |




L 3 . * l\ ‘
* . , . '” ) \\ N ‘ \
- < 2 ‘ N %
A ) v
) . » > ‘ *
. - ’ . 4 t
\ - . . ’ ," [y s ¢
. . ‘ -~
< _—— - * R
. . . . .
.‘ IS * . ° -
(> N -~ - .
. ) - ) ‘
. . . ~~
’ ) \ . ‘ N M
. ' .
. ., — gy y . M
‘ ' ¢ * :
N . . .
’ ' 7 N 4 -
, € .
. ° - 4
’ L}
/ * -
. s . . & - . .
. AN '
The d@ssertation titles contained here are published
N . with pernission of the Univer31tv Microfilms International, .
T . ’ publlshers of Dissertdtion Abstracts International
s . . . (copyright @1978 by University Microfilms Internationa])
- and may not be reproduced without their prior permlss1on. K
. . " L'} . N
vl ‘ ¢ N
. < ) - - ' ‘
. / . . * .
- V- LN »
. L \ ) .
, ° , . ; o - H .
:/f’t s \/ . -
N Y - * N . N -
' - - . .
'v - * . .
1. ¥ KN l;
— . ;P(, .
R . S s , .
; « . , - -
BN ‘
l’ ~ . t .
YR / ~) .
Sy - ! - v
I ' T > \
- R ™
. - - ARy N ’
N VT A N ’
3. .- ’ .
oo+, .
- . '\. .‘ . . ‘ v [ . ,
W - * ¥ -
O - o*"’“ . . N IR . . S . . .
ERIC *- 2+ =™ .3 .
é e o - ; .

.
.
D
-\‘
PR Y
A
.
~
-




N

. in order to compile abstragts of' dissertations on related topics, which thus

7l

This bibliography has been compiled as part of a continuing sexries designed
tésmake information on relevant dissertations available to users of the ERIC:
temnf. Monthly issues of Dissertation Abgtracts International are reviewed

N v .

become accessible in searches of the ERIC data base. Ordering information for
the dissertations themselves is included at the end of' the Bibliography.

. Badami, Mary Kenny

. INTERPERSONAL PERCEPTIONS AND
OUTCOMES OF COMMUNICATION IN A
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SPEECH COMMUNICATION CORRELATES OF PERCEIVE

COMMUNICATION GOMPETENCE" :
‘ A Y

_BACKLUND, Philip Mafthew, Ph.D.
Umiversity of Denver, 1977

rA
Four Percégtions hypotheses were developed from past
research in intercultural comjnunication and_from George
Kelly’s Personal Construct Theory. The four hypotheses wére
called,'respectwely, the Hypothesis of Cognitive Differences
(thatthere will be within-culture similarities and between- .
culture differences in perceptions by members of different cul-
tures); the Dichotomy Hypothesis (that a set of contrasting
characteristics can be developed which persons from cultures
will use consistently¥ind in opposite ways to describe their own
and the other culture); the Ethnocentrism Hypothesis (that per-
sons who experience different cultures will express prefer-
ences for their own culture); the Culture Shock Hypothesis
(that persons who experience different cultures, one of which
is perceived as their home culture, will reject the culture thate
“i{s not their own). . )
In addmo%, a path inodel was created to explain the relation-

. ships'among eight other variables relating to Reactions to an

intercultural epcounter:- Similarity, Liking, Infarmation, Un’-

derstanding, Interaction, Succéss, Satisfaction,’and Eagerness

to interact 1n the future.

The intercultural simulation game BaFa' BaFa' was used

to test the two sets of questions for research. A total of 50

subjects par‘ticipated in a set of pilot studies, while 263 more

completed the game and the research-questionnaires in the two

main studies. R .

In Study 1 (Perceftions) three scales were created to mea-
sure the variables, and acCeptable reliability figures were

~

K

- This study was undertaken to investigate the relationship of
. critigal speech c8nimunication variables to perceived communi-
catfon competence. Spechxcally, the study examined variables
assogiated with information acguisition and generation in -
dividuals, Willinghess to communicate, open mindedness, social-
ansight, nonverbal sensitivify, and descriptive language patterns
were identi{ied as the critical vagiables. The dependent vari-
able was communic ation co_mpg;\ce. measured through peer -
percellved and‘exriert-pércewed ratings of subjects. The spe-
cific_purpose of the study was todetermine whether the variables *
‘selecteq were }he best pfedxctors of perceived commurgcation
. competeqce. . ' .

Four self report. on®filmed instrument, add two stru’ctur_eé .
interviews were adminstered to 82 subjects at married student‘.
housing &t the Umiversity of Denver. Step-wise multiple Linear
regression was used to analyze the data. .

Sacial insighf and open mindedness were found'tp be the
best predictors of perceived communication competence as
rated by peers. Approximately 7.9 of the variance 1n the
commutication competence scores was accounted-for by these
two variables. Social insight was[jound'to be the best predictor ’
of perceived communication comipetence as rated by experts. .
Approximately 5.2% of the variance in the communicatior com- achieved for items which loaded appropri: ely on a factor anaf’-
petence scores Was accounted for by this variable. (/\YSiS- Those scales wer€ tested in a multivariate analysis of

This research indicafed that social insight and open minded- = variante. The first three hypotheses proved sigmficant beyond
ness were muderaiely ssowinied vith the pergeption of con.- the .0001 level;s the fourth hypothesis was not supported.
munication competence 1n 1nd:viduals. A further conclusion In Study 2 (Reactions) eight scales weré created t'o measure
‘suggested thitthere exists a low correlation Between paer per- the variables. Scale construction indicated both sufficient face
cetved and expert perceived ratings of commuitication compe- vahdity and acceptable levels of refiability. The path model
tence. : v for the reactions variables was generally supported. Regres-

Suggestions for further research included the refinemen sion procedures confirmed all but ong of thé predicted path re-
instruments»designed to assess comrhunication competence, a' lationships. . o .
closer examination of socaal 1nsight and open mindedness as In addition to the hypothesis confirmations and ‘the path ]
variables associated sith competence, and an<examinatien of . . model, which were seen,as steps toward theor)f buslding, the
the Felationship of other selected speech commun;canon vari- study was Judgedlo have made 'two'oth?r-'contnbunons to the
ables to commufication comgetence. Rie complex nature of, study of interpersonal communicatioft in 1nter\chT(urg.i settings.
communication conpetence and of the variables that act as The simulatiorr game proved to be an efficient experimental
antecedents to that competence suggest the continuing need for methodology for testing hypotheses in a laboratory {as opposed
clarification of these concepts p:'xrtxcular'ly n lxghi\uf the need to a field) setting. Also, the Perceptions and .R('eaction Scales

* tor educational strategies that stress the development of func- were.believed worthy of further development, since they are
tinral cominumeation competenee. - . brief and reliab\e, and since they reqyfre 'both participants in

In summary, individuals who scored hrgh oh social insight an intercultural encounter to describe their mutual pergeptions
and open mindedness were seen by others a% being more com- of their home culture and the other person.
numcatively cogpetent.”  *Order No. 77-28.035. 129 ’paggs. : ' ’
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INTERPERSONAL PERCEPTIONS AND GUTCOMES OF . \
COMMUNICATION {N A SIMULATION GAME OF INTERCUL~ AN EXPERIMENTAL STUDY OF T
A | . . E

TURAL CONTACT - Order No. 7800684 UDICE, RACE OF THE COMMUNIC}:\ng FECSSN%};S?E;?_

. . . " . CONGRUENCE UPON RATINGS OF ATTR, N
R \ , T TTRACGTION, SOURCE

“ s RE 4
' BADA]QH, Nalary Kenny, Pl_I:D. Northwestern University; 1977, goéefcIBTLﬂ’Y, AND, ATTITUDE TOWARD THE MESSAGE
« . 131pp.. Major Professor: Ohﬁfles R. Berger =~ ° ' . .
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CONWAY, James Robert, Ph,

D, University
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Intercu}tura'] cammunic:}tion was defined as the interaction

-of persops-{rom different backgrounds and value systems:

- “Intercultural™ was-thereby conceptualizedgns a variable of
partictpants or of setting~-that is, as a context fér communi-
cation--rather than as a separate’phase or level df communica~

‘tion, From that theoretical perspective it was decided to inves-
tigate interpersodal gommunication in an intercultural setting
using construc'ts,generated tn priot research attributton '

> theery and person percention, .
o . v

<

‘/

A

. :enc&[be}iél_cgnéruent/jncoﬁgruent])
- effect upom three dependent variable

' fornia,. 1977, Chairman;

-?riables (race of the communicat
r

f Southern ciu- |

Professor David T" Burhans, Jr.

The purpose of this study was t ;
udice in a persuasive co'mmx on seting. Ta oot prel-

unication setting, Two theories
prejt_u;lge,‘ Rokeach’s belief theory, and Triandis’ race theor(;i
were advaniced. In.order to test the predictions of these theo-

ries in a persuasive communication setting, three independent

or [black or Caucasian],
or low], messdge congru-
were measured as to their

! s (attraction, source credi-
e edi
.ilgf.y,,z\;nd positive attitude toward the message t,opic).

l

ejudite level of the subjects [high




- ' Three sets of hypotheses were presented, including two hy-
. potheses based upon Rokeach’s belief theory of prejudice, two
hypotheses bared upon Triandis’ raze th:ory o%prejudice, and
three hypotheses based upon a'cpmbinéd theoretical approach
embracing both theories, The theseg were stated in the
followng way: Hla-While.they will not differ 1fi their reac-
tions tox belief congruent message, subjects high in prejudice
(against blacks) will exhibit lower ratings of*attracton, source
- credibility, and posstive athitude toward the message topic in
response to a belief sncongruent m*essage than will subjects

N

low in prejudice (against blacks). H1lb—Belief congruent mes- .

sage conditions will result,in higher ratings of attraction,
soudce credibility, and positive attitude toward the message
topic than' will belief incongruent message conditigns. H2a-
While they ‘will not differ in their reactions to Cducasian com-
municators, subjects high n prejudice (agamnst blacks) will
exhibit lower ratings of attraction, spurce credibility, and posi-
tive attityde toward the message topic in response to black
cofimunicators than will subjects low n prepudice (against
Y blacks), H2b-Black communicators will receive lower rat-
ings of attraction, source credibility, and positive attitude to-
ward the message toprc than Caucasian communicators, Hy-
pothesis 32 wvolves a complex three-way interaction prediction,
-’ H3a-Subjects low wn prejudice will respond with shightly lower
ratings of attraction, source credibility, and positive attitude
toward the me$ topic to a belief tncohgruent message than
they will to & belief congruent message regardless of the race
of the communicator; subjects high in prejudice will exhibit
markedly lower ratings on the three depentient variables in
response toa €aucasian commumecator of a belief incongruen
message or a bldck commumeator of a Lelief congruent mes- e
sage, (an to a Caucas;an commumecator of a belief congruent
message, and will exhibit the fowest ratings for a behef in- ‘
congiruent messagé from 2 black communicator, Hypotheses 3b
and 3c make the same mam effects predictions as do'hypoth- .
eses Ib.and 2b,
The study employed a 2x2x2 completely crossed factorial
posttest only design. Hypotheses ang tested by means of a
2x2x2 fixed-effects analysis of variance. Following obser-
vation of a significant F, OQmega squared was computed to de-
termane the proportion_of the depandent variance accounted'for
+ by thé independent variables, Furtherniore, Scheffé's multiple
comparison test was employed to determine the loc: of differ-
ences Among compound comparisons, ) v
The results obtained m the pre5ent study provided limited
support for Rokeach’s belicf theory of prejudice and also pro-
vided linmteqd support. for the additive theoretical approac h.
Implication’ of the results obtained in the study for commu-
nication involved in persuasion’attempts interractal settings
are presented along with suggestions for future research.
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AN INVESTIGATION OF THE INFLUENCE OF SOURCE RE-
FERENT META-IDENTITY UPON RECEIVER EVALUATION
OF SOURCE CREDIBILITY . . Order No. 7800918

DRUM, Starla Janelle, Ph.D. University of Washington, 1977.
y  225pp. Chdirperson: Profedsor Gary D' Angelo

This studyinvestigated source credibility as a relational
variable which s influented by the face to face, source-receiver
transaction. The purpose of this study was to determipe the in=-
fluence of the receiver’s perception of his source referent
meta-identity (S@'ll) on the receiver’s evaluation of .thr
mensions of posttransaction source-credibility. .

An important aspect of this studfP was the developme
the Meta-Identity Inventory (MII), the instrument empl

§ -~

of
ed to

measure the receiver’s perception of his SRMI. Items for the Py

MII were generated by a presample of the main investigation”
test population. A preliminary questionnaire was constructled

from these items. The results of the preliminary question -
naire were then factor analyzed and five factors were identi-

‘fied. Each factor as well ag all {five factors combined wére

ln-nd as predictors of receiver eyaluation of pogttrans_action
l: \[C"‘CO Character, Competence, and Dynamism,

¥ ~
s 1

Aruitoxt provided by Eric

s . . - .

A posttransaction credibility instrument was also developed
for the investigation. Again,.items were generated by a pre-
sample of the main imﬁz:igation test population. Semantic dif-
ferential scales were formulated from the subject generated
items and combined with marker variables to form the prelim-
inary questionnaire. The results of the preliminayy question -
naire were factor analyzed and_a revised instrument was con-
structed. Results from the revised instrument were also factor
analyzed and a final form of the instruyment was developed con-
sisting of three factors: Character; Competence; and Dyna-
mism. ’

The experimental design for the mawn investigation con-"
sisted of a modified version of the Solomon Four. All of the
subjects participating 1n the inain investigation received the *
same pretransacn({n information regarding the confederate
source. Half of the sub]ec/ts in each of the negative and posi-
tive SRMI treatment groups were pretested on source Charac-
ter—€ompetence, and Dynamism. The other half of the subjects »
completed foil questionnaires.

. After completing the pretest or foil questionnaire subjects
received either the negative or pogjtive SRMI treatment whigh
consisted of 2 manuscript speech delivered by atopfederate
source. The content of the speech was thé same fb tYoth treat-

ymefts with the exception of the verbal and nonvefbai cues in-
serted to elicit éither a negative or positive SRML.-Following
the SRMI treatment, all subjecte completed the M ami were
posttestygd on sourge Char_acter, Competence, :ean~d'Dy amism.
There were fo reatment groups in 3ll, two positive- two
negative. Re'sults from the twp positive and two ﬂediivé groups
were pooled for da/tg, analysis. Data were analyzed for a total

< of“108 Subjects. e e

¢

sion qf posttransaction’ credibility 18 sigmficahfly i{x{lue\nced by
the receiver’s perception of lis SRMI. The ANOVA-cOmputkd
to test the main effects of the positive and negative §RML treat- |
ments on receiver evaluation of posttransaction source Charac-

. ter, Competente, and Dynamism indicated a significmﬂm’;ect

The data analyses indicate th'at only the Czﬁ'aﬁ:tér dimen-

for only the Character dimension. AlSo, the t tests co ted
for the change scores from the positive and negative treatments
indicated that the negative SKMI tredtment had a gredter effecty
on receiver evaluatidg of posttransaction credibility than the °
positive SRMI treatment for the Character dimgnsion only.

The correlation coefficients computed for reCeiver pércep-
tion of each factor of SRMI with receiver evaluation of post-
trgnsaction Character, Competence, and Dynamism indicate
high correlations of each factor of SRMI with only source Char-
acter. Similarly, the stepwise maltiple regression analysis
computed to determine the relative influence of*tach of the
SRMI factors in Drzdicting receiver evaluations of source *
Character, Competence, and Dynarusm indicated that the five
Aactors.of SRMI, bot.h individually and in tombidation, are only *
significant predictors of receiver evaluation of source Char-

acler, ( : .
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behavioral situation was created in which undergraduate T v . / *ﬁ L [
speech students,were giyen the opportumty to attend or not . . .
to gttend’a “speech workshpp” in which participants were re-
quired to deliver a brief speech to the group. : !

Thé manipulation was an oral 1)er§uas°1ve message urging / -
subjects to sign up for the workshop. Subjects then made a r

. Written commitment to attend or not to attend the workshop." ! -

Actual attendance at the workshop was also noted. . . e ‘

Findings 1pdicated that the Fishbein and Ajzen model could “THE COMMUNICATION €ULTURE”, A SOCIAL THEORY
predict this kind of single act communication behavior. It was OKCOMMUNICA'I JION
also found that although communication apprehension was a si1g- ’ . \
nificant predictor of this behavior wathin this population, self- GELB, Phillip Stanley, Ed.D. ¢
esteem and Machiavellibanmism weré™mot. - " Columbia Umivers:ty Teachers Cullege, 1977 .

' «  Order No. 77-28,671, 80 pages. ‘ .
! . . , - . Sponsor  Professor Louis Forsdale'.
A . - "
- K v . ) - . This study tries to answer “how does human communication == |
' ° work ?” and “why has there been o littlz comprehensive, (rf\on-

. : specialhized) interest i common cveryday comnuxugation for .
{HE EFFECTS OF PHYSICAL DISTANCES ON VERBAL 2‘,)500 years)”” The study hypotgesizes that the first question
AND NONVERBAL BEHAVIOR IN DYADIC COMMUNICATION has not been alswered becauf¥ the second question has not been
.3 . o v o Order No. 7732862 faced,And tha} once common commumeation 1s face.l in a sci-

- : * ific. comprehensive way--the supposedly difficutt questien |
GARNER, Patritk Howardl, Ph.D. The Univeréity (?f‘Oklahoma, %:g\iltll)es c(%mmumca(mn {vork?” \?31 b&aixswcred._’l‘he stud
1977. 161pp. Major Professor: H.Wyland Cummings Y deseribes 44 scirntific, comprenensive way”as its méthod-

.
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AN, EXPERIMENTAL STUDY OF THE EFFECTS OF
CERTAIN PERSONALITY CHARACTERISTICS ON COM-
MUNICATION INTENT AND BEHAVIOR . .

FISHER, Jack L., 11, Ph.D., - 4
The Lowsiana State Umversity and '
Agricultural and Mechanical College, 1977

Super)nsor: Professor J.D. Ragsdale *
The purpose of this study was to nvestigate the effects of
certain individual difference variables--commumcation ap-
prehension, self-esteem. and Machiavelliamsin--oi communi-
cation intent and behavior 1n terms of Fishbein and Ajzen’s.
model"of behavioral intent. In order to assess these relation-
ships both before and after an influence attemp#<a specific -

In explicating the many interrelations among communica-
won behaviors, the scholar should be concerned with discover= )
ing & means of sclematizing his conception of communication.
such a schema.should both aid in hig visualization of variables
and in his research efforts per se, The worldview offered by
General Systems Theory provides such a schema§ Seen within

. a systems frame, human comnifunication can be envisioned as

ae

a compofije of the effects of several interacting subsystems,
These subsystems are the lexical, proxemic, kinesic, haptic,
vocalic, and chronemic. While delineating the components of
the above subsystems, the scholar must also be concerned with
ifying the nature &' the relationships among these compo-

nts and the behaviors that bespeak them, The study here °*
{nvolved was concerned with specifying the nature of the rela-
tionships between certain components of the proxemic-lexical
amd proxemic -vocalic subsystems. The means whereby these
relations were gauged was in an experimentdn which the prox-
emic ‘subsystem was manipulated to produce streks in the vo-
calic and lexical subsystems of Subjects. It was felt that if the
systems notion held, induced stress from one subsystem should
be manifested as behavioral change in the others: The extent
and diregtion of that change would be indicative of the subsys-
tems relations. ” .

Specifically, each of eight experimental dyads (eight other
dyads constituted a control group) was made to converse a total
of twelve minutes across all of the following conditions in the
specified order in one setting: baseline, two foot, one foot,
chairs touching, one foot, two foot, [The eftects of this distance
change were examingd for twenty-fout lexical and five vocalic
variables. The vocalic vgriables were amount of vocalization,
amount of simultaneous speech, number of words per second,
average Tength of vocalization, and number of filled pauses.
None of these variables showed. significant change due to the
experimental manipulation. Of the lexical categories drawn

.

.

.
| .

. .

from the computerized content analysis systems SLCA 1I,
three sho»'veg changes in the expected direction, Total connec-
tors {verbs) and positive connectors displayed a direct rela-
ti’on to the proxemic subsystem: Afferent subject words (nouns

¢  capable of being sensed) and limiters (adjgctives and adverbs

capable of being sensed) showed an inverse relation to the
proxemic subsystem. .

The study conducted helped to demonstrate the viability of
the systems {ramework as applied to human sommunication,
Been within this frame the proxemic-lexical subsystems showed ”
an unexpectedly close relationship displayed as cubic trends.
The failure of other variables in the study to manifest resultse
8uggests that the stress inducing stimulus was nadequate to
evoke the chaﬂges expecled. It is suggested that a longer stress
induction and a low ambiguity experimental setting be ysed in

future Tesearch of this type.

SLbpariapatensohss fvaiio o, 4 7 ethaoaeta Aol mical
structural analysis to conseisus, o 8¢ veral malliun preces
otprimary empuicel data” over tho ducades. Tiis work was
done by the mvestigator-teacher and soveral thous.and of h'x.s

. stadents at Broens: Commua'y Colle e and Ner, Yorh Lmivér-
Py trom 1956-1871.

The invesug®r Nizst comonsiiates how "what 1s most. Com-
mon and cmnpr}nenswe n hienan commumeedbion” has been’
gystematically censored for sume 2,500 yeais by “{our dismis-
sal foxms”™ ) disdam, 2) su.cerficral-gencralities, 3) token -
cunce 55:0as, 2d - 4) special Zzan tor rpmeniaton, Using
Thomas Kuhn’s ctincept of “the paradigm,” the writer delme-
ates seven postulates as underlying all concepts and studies of
communteation. These are the assumptions of “the basic sufv
fictency” in: 1) separations, 2) specialues/skills, 3) i1~
viduality, 4) precision, 5)languuge, €) cognition,and 7) non-

, ’identicality or.uniqueness. The problem lies here, .

The investigator suggests a new paradigm built on “the
basic sufficiency” of: 1) comprehensive descriptions, 2) com-
munication as 2 processugdyhole, 3) assumption of “a’com-
prehensive system,” 4) mprehensiveness” as our 99+%
coraimonalities, 5) the common defining the uncoumon, 6) the
systematic search for the most similar and regular in the.

.99+% common, 7) establishing the most recurring uses, com-
ponents and properties, and 8) viewing all uses, forms and
properties on a continuum, Applying these eight postulates
with the methodology previously described--and following “a
common-uses approach” set by Malinowski sixty years ago--

L4
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* the inVvestigator and his 2,000-plus associate (student) re-

searchers drew the following scientifically lawful conclusions
from several million “pieces of primary {consensually com~
mon) data” analyzed over a twenty-year period, )

LAW I 0%+%0f .4 communicatioxfl {runsfers of neansng)
will be used for immediate function, re-creation and commu-~
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LAW Il Human comnunicatign occurs when two or more

sound-word, tone-emphasas, sign-symbol, sensation-behavior,

. image ~-design components are combined in{o transferable umts-

of-meaning as a patiern and/or flow, *
LAW 11I- 99+% Of thesei@sfers-t)f—ﬁeamng will be pre-
diclable,gpprupnate, certaun, efficient, and rapid (or PACER),
LAW 1V 99+%-Of communication will be learned and uti-
¢ lized as primarily Rpre-conscious, inforfal, and cognAFFEC-

Tave (or PIA). . - ‘ -

Dozens of cuncepts were docuniented and analyzed from
many disciplines and sciences to show that common commu-
nication could be organized only by (Law V) PIA-generalhiza-~
nons'. The term “Irreducible Basic CON(solidator-plus)-SEP-
(arators)”,or IBC’s was devised to de_signate-th e culturally
learned and shared orﬁanizmg~generalizauons.

LAW V: Those units-of -meaping that are selected and or-
ganized by a communication-culture’s Innited number of Con-~
Seps (IBC’s) will be perceived as PACER 99:% of the time,

LAW VI. Those passible units ~of -meaning that are se-
lected and structured primarily by alternatives (AltsT™o the
Comcult’s IBC’s will be perceived -1 of the time, 1f at all,

The extensive empirical research revgaled, and the study
Lists, forty~two culturally learned and shared IBC’s as orga-
nizing 99+% of our communtcation, The study’s most stringent
criterion for verifying 1its six 1aw‘§ and forty-two lawful ~princi-
ples (IBC’s) was called “Durkherm’s Law”. any violations or
violators will be “pumshed” by invariably instant correction,
ridicule, 1solation, anger, stigma, etc. In short, the laws and
IBC’s exist because their sanctions exist, The study concludes
with a model of the complete “communication culture” and a
chapter on “The Implications and Applications of The Com-~
cult Theory for Communication Education,” .

_Order No. 77-27,884, 701 pages.
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- AN EXAMINATION OF A CONCEPT OF IMAGE IN PRESI-
DENTIAL CAMPAIGNING THE HUMPHREY~NIXON CAM~
PAIGN OF 1968 '

KEELE, Gary Dallas, Ph,D. Umversity of Southern Califorma, .

1977. Chairman: Professor Walter R, Fisher

The purpose of this study was to assess the contribution of
“eammunication to the outcome of a presidential election. Ex-
planations of voting behavior geiterally ignore candidate com-
munication as an’ i mportant varmble or consider it less 1mpor:
tant than such factors as finance, organtzation, and unity.
Employwng the chncepts of image developed nrimarily by
Kenneth Bouldiag, and Dan Nimmo, this study.posits that cit1-
aens cast their ballots for the candidate whon: théy perceive .
as hdving a view of pressing issues and the future diwection of
the nation which correspunds most closely with that they hold.
A political imq'ge enconipasses the knowledge, Leliefs, atti-
. tudes, and perceptions held by voters and those projected by
the candirlates, v o~ .
The image model was applied to the presudent}nl election
of 1968. The study involved twu methodological procedures_ !
First, in order to determine the ifhages held by voters in the
> " 1968 campaigh, major pubhic opfion polling results from mid-~
1967 to early 1969 were exannuned and synthesized, Second, to
deternine tire-image projected by Humphrey and Nivon] a vo-
cabllary of motives, a concept developed by C, Wi4ght Mills,
was constructed for each candidate usig approaches devel-
oped by Robert L. Ivie, Kenneth Burke, Richard M) Veaver,
and Walter R, Fisher. All major statements of Humphrey and
Nixon, wmcluding speeches, interviews, radio and television
broadcasts, position papers, and press releases, were eam-
" ined “o'constiuct the vocabulary of motives.

L.umphrey and Nixon communicated substantially different
images in three areas. Concerning economic affairs, Hum-
phrey strongly urged an exparsion of federal programs tv as-

-sure continued prosperity. Nixon stressed fiséal responsibility
and, a reduction in federal government spending, ‘To Hum’;)hrey,
+ problems of crime and disorder resulted from social inequali-

<

l: TC He advocated the solution of these social problems as the .
¢ B \
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means of reducing crime and disorder. Nixon viewed crime
and disorder as a matter of individual responSlblll!y;‘; he called
¢ for a renewed respect for law and order, f{umphrey saw race
rejations as requiring a continued and expanded role for the
federal governnient in providing programs to assure full equal -
1ty. Nixpn viewad race relations as a matter of ndividual con-
. ce::ﬁuga\y the role of federal govegnment to be one.only of
. prevent overt cases of discriminatidn, In each of thesé
ar of concern, Humphrey represented an expansion of the
federal government to solve social problems, while Nixon rep-
resented a contraction of federal activity and an increased re-
liance on the tndividual. In eagh of these three areas, Nixon’s
1mage corresponded more closely with that held by vote
Little difference was found in the communicated 1
Humphrey and Nixon concerning Vietnam and other
foreign policy. However, Humphrey was tied closely]in voters’
minds to Lyndon Johnson and his policies in Vietna Hum-
phtey’s September 30, 1?68 address was crucial in Humphrey’s -
attempts to disassociate himself from Joknson,.but at most 1t -~
reduced Vietnam’s importajice to voters as a means of choos-
ing between the candidates, ’ .
The model used 1n thi$ study indigated that Nixon should
. have won by a larger margin than he“received, Ho‘wéver, the
candidacy of George C, Wallace and the popularity of Ed Muskie
reldtive to Spiro Agnew were factors which reduced Nixon’s
winming marg:n. That voters-cast ballots based on a compar -
ison of images was confirmed as a potentially wiable approaéh
In the assessment of polatical campaign communXaton,
Tt was recommended that qther presidential elections should

be examined from an image perspective to further validate the
model, - .
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' RELATIONAL' CONTROL PATTERNS IN CHH.:DREN'S COM-
MUNICATION" Order No. 7800322

‘e

SMI’I‘H, Patricia Anderson, . Washington State ﬁniversity,
1977. 65pp. Chairman: Theodore S. Hopf PR '

This study researched patterns of déminance or control in &
children’s communication with a peer. The subjects were five
sets of dyads of children ranging from four.to seven years of
sage. Three of the dyads contained children of the sgme sex

hile two dyads contaiged children of both sexeg. The children
zvvex:e unobtrusively audio-taped at play in their J0M®s using
Sony Cassette-Corder TC~110A recorders. ’I‘he‘hp’%i;::
*transcribed and the Rogers and Farace systemsapplied:~he ~
Rogers apd Farace system analyzes relational communicaton
in dyads. Relational communication defines the position ot each
member of a dyad in terms of hig dominance in the relationship.
This position of domingnce is defined in terms of movemant to-
ward gaining controli an interaction, move .nent toward yield-
ing control, or movemkent toward neutralizing control of the ”
interaction, * \ U

The use of messages moving toward, or demanding, contpol
by the children was compared with findings by Rogers and
others. They found that adults prefer neutralizing messages
as their predominant message type. The present study found
thgt children employ messages demanding control 58% 9! the
tifle In their interactions with their peers. Thus children pre-
fer control-demanding messages while adults prefer neutral -
izing messages. v

- The study also found ha,t children do not employ predictable
sequential messag rns in their communication. Instead

' they distribute their sequential message interactions in a ran-
dom manner. Suggestions for further study were stated.

' R * ’
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A STUDY OF SPEAKER EXPECTATION' FOR AUDIENCE
RESPONSE . Order No.*mlgae

SMIT’I‘BR Roger Dale, Ph.D. The Ohio State Umverqxty 1977.
148pp. Advisel Professor Jack Douglas

Whlle recogmzed 1n communication litérature, speaker ex-
pectation*for a‘dlence. response had not beerz.mplrlcally ex-
amined, Using audience analysis literature, Mead’s symbollo
mteracuonism and cybernetic models, three proposmbps rel-
evant to the ¢xpecmxon construct were developed. (1) Exam-~
1natlon of commumgauop phenomena should account for th&se
variables whioh affect the interaction of communlcatw within
an environment, (2) Feedback from receivers’provides infoy-
mation bx.which soyrces assess the effects of messa"es and
develop expectations for future responses, (3) Cor'ﬂmunlcatoi‘s
treate-expectations for response-in’ selectmg symbols apd thus
operate within a process which 1s go.\l-govex ned and pur-
poseful, : ’

“Empirical studies of audience feedback provided four addi-
tional propositions. (1) Expectations for audlen,ce r(:sponse
are significant in the pre- speech cognitive activities’of public
speakérs, W2) Obiserved audience response affects spe
expectations for future responses, (3) Communicator ec~
tations for audience response affect speakers’ interprefations
of observed audience respdiise. (4) Cohununicator expgctation
for receiver response has not been operatwnahzed at a’level
appropriate to capturing the logic of (a) the feedback-feedfor-
ward pr¥cess and (b) choice and 1ntention in comimunication._

Five hypotheses were proposed: H, Correlatiuns between
measures of a speaker's self-evaluation of speaking perfor-
mance and expectations for future audience response will ex-
hibit a greater rise 1n magnitude relative to cbrx’elatlons of |

%xpectauons with other feedback sources as the SpeakeT ga
speaking experience. H, Measures ‘of a speaker’s self evalda-
tion-will be more highly correlated with the oserved feedback
of audience members who segve an evaluative function than
those who do not serve #u e""‘l“at”’e function, H,Over a se- -
ries of speeches, a spéaker will attach mcreasmg importance
to himself relative to othet variables in the speaking situation
as a factor affecting audience response, H, A speaker’s ex- .
perience in public speaking will be negatively correlated with
the discrepancy between his p1e~speech expectations for and
post-speech perceptions of audience response,~ H, A speaker’s
experienc'e 1 public speakulf will be pusitively correlated with.

. rankings of self as a factor affecting audience respouse,

Scales were developed to tap speakers’ expectations for and
perceptions of audience response. Stud 1n an ory
public speaking course presented four speeches, completlng
the expectation and feedback scales and ranking six variables
as to importance 1n affecting audience response prior to and
following each speech. Also, students described their expec-
tations, for response in an essay prior to each speech,.

Fus} support was found for H, only. For-H,, measures of
sgif feedback correlated with expectatxons for instructor re-
sponse but not classmate response, Results for H, were op-
posfte predictions. Analysis of H, revealed “topic” and “de-
livery” were ranked as yost 1mpprtant in affecting audience
response prior to and;;llowing each speech, respectively, Al-
though not statisticall¥significant, results for H, demonstrated
a trend across speeches {n liné with pr edxctxons. L

The essays revealed that as speaking experience was gained,
- students’ statements of expectations (1) became less abstract

and more highly differentiated and (2) made greater use of
gelf~evaluations of speaking performance. )

Two eonclusions in accord\v’xth Meadian and cybernetic
* theory were offered. ‘First, speaker expectation for audience
response demonstrated an lncrease in complexity as speakers
gained experience in receiving audlence feedback, Speakers
apparently recognized the audience as th.eu' generallzed other,*
Second, with increased speaking experlence speech topic
emerged to fulfill a role similar to that which Mead assigns .
to the slgnlflcant symbol construct: the topic arouses in the
speaker a response similar to that which the speaker believes
it will arouse in his audience, The topic thus szrves as a tool
for (itabllshlng expectations. .
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"THE COGNITIVE COMPBEXITY OF INDIVIDUALS’
PERSON PERCEPTION AND ITS RELWTIONSHIP TO
LANGUAGE BP,HAVIOR . Order No, 7731887

3

SOKUVITZ, Sydel, Ph.D. The Ohuo State University, 1977,
106pp. Adwviser: Prufessgr Donald J, Cegala¥—"

. TN s ) r
Purpose ) — . e
g} -
The pu¥pose of this resogych was to dlscover whet cer~
{21n 1ndividual differences in cognitive structure are accom=
panied by differing styles or patterns of verbal communica~
tion as 1t occurs in spontaneous speech, In brief, this study
asked the question: Is the relative complexity- sunplxclty with
which @a.individual structures and interprets his environment
related to his use of language? ‘This notion was explored,
by assessing th lationships between the construct ofscog
: nitive complexity with regard to person perception and threx
selected language charéicteristics: semantic diversity and
syntacuc~comple\1ty in spontaneous speegh and syntactic per-
cestion ability on a controlled anagiam task. It wag hypothe-
sized that sxgmfxcantfy/ypsxtne corr 1ons would exist, be-

R tween cognitive compf xity and each of the three language

vanables.
H - ’ .

.
.

“Procedures ;
e ——— -

The 1itial sample consisted of one hundred forty-four fe-
'J.mnles enyolled in two underg'aduate courses 1n the Department
of Cominunication, The Ohio State University. Because pre-
vious research suggests that cognitive complexity is a sex-
related variable, the sample was Limited to females only to
avoid possible confounding, 4
~ The first pha%e of the study consisted of a preliminary s~
sessment of cognitive complexxty Subjects yere asked t8 de-
scribe in writing, each of two individuals who appeared on a
videotape. These descriptive .essays were analyzed for the
presence of is{gr ersonal construéts, Cognitive complexity
was operationally defined as theTotal number of.mtergersonal
constructs which appeared™n these essays.

» On the basis_of cognitive complexity score$, twenty-fou , «
subjects were chusen to participate in the second phaseof t -/
study. These subjects (twelve high complexity and twelve lo
complexity) were selected from the extreme top and bottom ¢
cognitive coinplexity score’distribution, .

Samples of subjects’ spontaneous speech were collected in
the cofitext of a dyadxc mterchange. Vocabulary diversity was
asse by computing the mean segmental type -token ratio
for each subject!s sample of larguage behavior. Syntactic com-
plexity was measyred by determining the proportion of total
statement types spoken by each subject which took the form of
a complex sentence. Syntactic perceptidn ability scorgs were
computed@n the basis dof the number of grammatical ;md mean= «
ingful complex sentences constructed by subjects on a con-
trolled anagram task.

( S
Results
The Pearson Product correlation proeedure was used R)

andlyze the data. Hypothesis one, which stated that a signifi-
cantly positive corretation would exist between cognitive com=
plexity scores and semantic diversity was not supported.
Hypothesis two, which stated that 3 significantly positive cor-

* relation would exist between cognitive corgplexity scgres and
syntactic complexity was supported. Hypothesis three, which
stated that a significantly positive correlafion would exist be-
tween cognitive complexity scores and syntactlc perception *
ability was not supported

I

’

-

B

. Conclusions .
. The results of the study provide little sup'port for two of the
t\ypotheses although suppolrt was found for a reldtionship be-
ween cognitive complexity and Syntactic complexity, A, dlscus-
sion of tentative explanations and méthodological considerations

suggest that future research into the variablés investigated in
thid study may broaden an understanding of the relationship be -
tleen cognitive activities and human communication.
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AN EMPIRICAL INWESTIGATION OF THE COMN %CATION
CONCERNS OF PRESERVICE} AND INSERVICE LEMEN- .
TARY SCHOOL TEAQHERS AND AN IDENTIFICATION OFR -
COM‘PETENC[ES -
STATON, Ann Quinn. h.D. . ¢
The Unwersity of Texas at Austin, 1977 :,
Supervisor: Ronald E. Bassett

A )
L]

Given turrent dem:‘mds for qccountabxllty in education, ax{d r
, the growing acceptance of competency-based education, 1t be-
comes necessary to iderrtify competencies which teachers
should be expected to acquire as a result of trmning. In addi-
on, competency-based programs need to be.personalized in
order to pyovide instructfon that 1s relegant to ledrners. With
the emphas:s accordéd commumcation sKills for teacherg, it
is important to yientify communication 8ompetencies. .
The concerns modei of teaching provided the framework for
examination of communication concerns and subsequent
formulation of competen'cies n the study. According to the .
mogel, teacher concerns may be conceptualized along a con-
tinuum from c{)ncern with self, to concern with task. to con-
cern with impact. Since communication concerns fall within
the domain of teaching concerns, 1t is reasonable to expect that
communication concerns would distribute themselves 1n a simi-
lar fashion, » PR
The purposes of the study were to: (1) identify the commu-
;. nicatién concerrls of prospective, student, and inservice ele-
mentary teachers. (2) derive contmumcation competencies
front the cogcer;(s. and (3) investigate differences among the
communication concerns of the groups. . ) .
_To’identify the communication copcerns of prospective,

-~
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Order No. 7801895 .

RHETORIC AND LANG
\DRUG ADDICTS IN H

.

UAGE IN SPEECH ACTS.OF g
ARLEM »

VAN BUREN, Bettye Jeane, Ph.D,
1977. 168pp. Director:
— ‘
The purpose of this dissertation is'to descri Y
acts of urban black addicts with emphasis dn thlebii t::efop;i?:gll' )
styles. The bulk of the work is devoted to describing the {nter- g’
related fegtures and elements of the, rhetorical environment
The p'resent study also providesean interpretation of the R
Burkeian philosophyof rhetorical criticism.
The dissertation is'divided into five chapters and an appen- .
dix. ’I_‘he first chapter‘begins with an introduction. to the study: .~
the origin of, Purpose of, gignificance of and analytical ap-
proach to the study. The second chapter examines the Burkeian
method of rhetorical crificism. The thirg chapter explains the
persu:'asivé language style of the addicts, The main thrust of
this, dissertation, Chapter IV, emphasizes rhétorreal features
of the speech.acts of black drugraddicts. As a result pf eritieal
moments in the life of an addict, he must employ varjous types
of persua'sive acts to survive and to justify s own eﬁstence. )
— In analyzing the dialogues, speeches or conversations I have
concentx;ated on the elements of the environment as they relate ‘
to‘the rlietosfic of drug addicts. Inthem the life of the*addict ’
is seen in its most 1lluminating form, *
The feature§ of the rhgtoricél acts are tested against se
lected Burkeian methods of Thetorical critic‘x. Chapter ﬁ
. present§ a sufhmary of the i entifying strategies addicts em-
ploy to induce listener_s’t9 accept their philosophy about illicjt

4 .
dr}(gs. Chapter VI’ states some coitclusions that were derived
from the study. The Appendix has'a collection of speeches with
-

University of Pittsburgh,
Prof/essor Robert P, Newman -

.

student. and inservice elementary school teachers, an open ( Stateme_nts.about'them. ,
ended questionnaire was administered to individials from the ' . * N
thr 2e groups. To inv stigate group d**frrercos, conrern state- ° N ' ! .
, ments were coded and categorized according to self, task, or .
impact. A list of unique communication concerns was com-. * . -
“piled. and the ?na)ortconcerns were translated into competency ‘
.. °  statements. ) > . . .
LA Results of the study mdic?}ml that the three groups differed . .
significantly 1n their commundcation concerns: (a) prospective T . - ' . *
teachers expressed morte sell-concerns than student or inser- " A COMPARATIVE ANALYSIS OF SELECTED VOCAL AND
vice teachers, (b) student teachers expressed more task con- ‘STYLISTIC CHARACTERISTICS OF SELECTED RADIO
cerns than prospective or inservice teachers. and (c) inservice COMMERCIALS JUDGED QOUTSTANDING AND COMMER ~
teachers expressed thore impact ¢oncerns than prospective or CJALS NOT JUDGED QUTSTANDING Order No. 7731044
student teachers. N ’ . . ¢ - . .
? The results were interpreted with 1espect to the percentage ? WALTERS, Joseph Curtis, Ph.D, The Florida State University, * !
of concerns expressed 1n each categorw. the groups of persons .- 1977. 151pp. Major Professor: Theodore Clevenger, Jr. )
about whomSs eapressed concerns. and treads in the content ’ ' )
, of the conc ‘Fn:. The communjcation competencies derived - Author argues that"content and delivery are important in
from the coi cern statements were discussed with regard to establishiné favorable audience reagction for radio commer-
thelr‘imphc' tions for clhssroom application. Finaily. the re- . cia‘ls_ If those elements of style and vacal characteristics that A
stits Uf the hypntheses were discussed with respect to prewi- ° characterize outstanding radio commercials,can be identified,, j)
ous empirical yndings andd theory and sug.ec-tions for future then:the broadcaster will be able to include those elements of
fesearch wele offered..* «  Order No. 77-29.103, 156 pages. style and vocal characteristics tfb enhance a commercial and
o 5 . - avoid those elements that are not characterisfic of good com-
* . mercials. The relative‘importance of style and vocal charac- ‘
. «erigtics was investiyated In order to answer the following
| ’ — - stion: What is the selationship of the elements of style and . .
+ ‘ 7¢ " \ . o, vocal characteristics in their Join{ contribution to the listener’s
B \ . . ) perception of outstanding commercial messages? Author hy-
F1 ¢ ' .~ | pothesized that theredrluld be no stochastic cifference between
) i L4 ’ cgmmercials judged oltstanding and those not judged outstand--'
v ’ 1 . ) g with respect to averhge scores on selected measures of
. ) ’ selected styleand vocal eleménts,
’ . The six stylistic indices used in this investigation were:
, "; T Ut ’ (1) modifier load quotient, (2) adjective-verb quotient, (3) Fang *
N / N s ELF? (4) Flesch Human Interesf, (5) Flesc} Réading Ease,
. . and (é) Gillie’s Abstractjon Index, The six vocal charat:tek- \
“ ' istics iffvestigated were'” (1),Pitch, (2) PitchsVariation, (3) In-
. ! tensity, (4) Intensity-Varidtion, (5)Rate-of -Utterance, 4nd ‘
‘ “(6) Rate-Variation, ¢ { . .
. “ -
Q _ . d . *
ERIC SRR YRS
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,Thirty radio commercials weré analyzed: nine award-
winning commercials were randomly selected from the $971-
72 TLIO wiiners, and twenty -one Tion-winning commercials
were randomly selecttd frum those aired 1n the Waco, Texas )
market during 1971-72. All tlurty commercials were uf the
‘same stiucture, 1.e. talk and talk with background music.® For
vocal rating purpuses the columercials were 1andomly assigned »
to three groups of ten commercials each (3 award-winning and
7 non-winming commercials per group). The three groups of +°
raters were studéats frurh begapqing Qral Commuwucation .
classes at Baylor University (N=72 for each group)® The sty>
listic el¢ments were analyzed by ten tramned ccders, Each

coder judged six cummercials and e.tc}\ commercial was cuded
by two different coders. ‘ . N
Maun-Whitney U analyses of the data resulted in significant
differencés between awa.rd—mnmng and nun-winning commer-
&als on five of the styhistic indices. There was no significant
difference between award-winning and non-winning commer-
cia\ls on the Flesch Reading Ease scores or any of the vocal
chaxatteristics used n this study. ' e
~The results of this researé¢h indicates the following ele=
ments Qf sty}e arg attributable to award-winning commercials:
The co_pywrx(ér‘s‘hould*create an active style with more
erbs and fewer adjectives, 1.e., less abstract, (2) The copy
hould contain more persdnal words and persoual sentences.
(3) The writer shuuld strive fgr shorter seuiencses and shorter
words. (4) The writing needs specificity thrupgh the use of
verbs rather than adjectwes. ’
The results alsu ndicates the folluwing élements’of the °
~ vocal chargeteristics may be attributable to award-winnlug
commercials: (1) Low comfortable pitch level with full reso-
nance which 1S congruent with intended meaning of copy.
(2) Rate-of -utterance must be adequate--not too fast, not too N
slow. (3) Adequate intensity. (4) Adequate vocal flexibility,
Although there was nd significant vacal difference on the
votal characteristics, post hoc analye, «di1d*y1eld -some undr -
lying vocal differences, Author sugg easurement of vocal
characteristics may have beenfcrude nded purpose, The.
need for better meagirement of delive Mi@fspect of commer-
cials is clearly indjcated. Authoralso pYovilles a table of re- .
lhiability coetficidirts of vocal ratings by various,numbersiof
raters for the vocal charact@ristics used in tlus study. -
' . . . 4
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SOCIAL SITUATION, UNCERTAINTY, COMMUNICATION -

AND !NTERPERSONAL ATTRACTION , Qrder No. 7800763

WEBER, x\?arylin Daly, Ph.D. Nox:thwestern University, 1977,
214pp. ) *
- o =~ ’ N
The purpose of this study.was to investigate the extent b
' which perceptual complexity in construing the social sjtuatitn
*+ would ehable an individual to become cognizant of the perspec-
tive of another person encountered {n the same situation and to
reduce the level of uncertatnty felt about that person. Thé& ra-
tionale for the present study was. derived from four of the
axioms M the Berger agd Calabrese €1975) uncértainty -theory:
, 1) similarities bet‘uﬁeen pefsons will reduce uncentainly, 2) ia-
- Creases in uncertdthty levels will cause increase in informae
tion seeking,” 3) decreases jn ugtertainty will produceincreases
in interpedsonal attraction, and 4) dectreases i uncertainty
will produc incre%esy #vmmunication intimacy.
Redults indicated that while perceptual complexity was not
correlated with cognizance of another person’s perspective on
the environment, ‘increased complexity in construing the social

PN .
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envir"onrﬁent was sx:;rmfxcaﬂtl_v related to reduced uncertainty.
. ‘Moreover, perceived and actual similaritres 1n attitudes toward
the environment were associated with increased cogmzanfe and -
4 decreased levéis of uncertainty. Perceived sxmllarlfy inatti-
tudes toward the environm-no was related to increased liking,
but actual attitudinal simifafity was not related to liking, No
'support was‘found for the hiypotheses suggesting that increased
uncertainty would be assocmted with incregged information
need or that decreased cognizance would b&w‘iateq with,
fncreased information need. Decreased uncerga ty was sig-
nificantly associated ‘withincreased conversational wariety and
intimacy and with increased interpersonal attracnon.: . )
The resulls, of this study indicated geneyally thap incertainty
theory provxdeg a usefu) model for explaining the development
of interpegsonal relationships ynong a group of l‘gsipondents
who had known each other for varying lengths of time'and who -
" assdciated with each other ona regular basis.

-

SEX, SEX-ROLE IDENTIFICATION AND TIME AS VARI- '
ABLES IN ATTITUDE CHANGE AND RECALL QF A PER~
SUASIVE MESSAGE : © Order Ne, 7730147

~— v »

——

. JWISE, Mar& Beth, Ph.D. Purdue University, 1977, 259pp,
M;}]or Professor: Ralph Webb

, ‘

Lig¥rature in communication suggests that females are
- mgy asily persuaded than nialeg and that malesvre(a@jcom-
prehend mpre of a persuasive niessage than females, While
some authors have questioned whether such differénces are
based O‘r?l‘égndgr or on-a complex socialization process¢ few
studiﬁ Ave actually explorwﬂer. Thoéeyhxch hgve
have envisioned masculinity i eminjnity to Be futuhlly ex-
\ Clusive poles on a single ‘continuuni., This study explored the
ffect of sex, sex-role 1dentificatipn and time on pers'uasxbilit-y
message recall, Attitude was assessed by, use of a 20-
Like; Scale, creatgd by the researchr, on the topic *
ot fter death, 1dentified as a neutral
wpretest, Whil 'etemion/comprehension of mes-
sages has typically been as s\g:by use of .multiple choice,
tests, a free recall tdsk wag‘us
J£samplesi\xesulting from fred recal] wete analyzed, Differ-
ences we hypo*h_esxzed to eXst in s1x characteristics of lan-
guage recalled: ‘verba) skill, e ionality,“factual orie tation,
behavioral, patterning, verbal patt ing, and organizational
ability s o . T
, 244 Subjects were separatediinto th ex-role identifi-
catio categories by use of the Bem Jex-Rold 'ntory.(DSRI)
which produces a single sex-tole identification score for each
. subject, basc{(uﬁun self ratings on 20 adjectives representing,
-« masculine*char®cteristics and 20 r(f)resenfihg.\féminme‘ har -
" acterfstics, In addition fo the BSRI, all subjects respon(&d to
a prétest pof attitude. QOne week later,.106 dubjects heard a
stln;ulux:xessa z and conipleged attityde and réca.ll:measures,
Two weeks thereaf

for' this study, Language

. freereca neasure and both treatnient and control subjects
- ¢ completed a delayedipost-tést attitude measure, -
+ A2 (sex:

PPE nde female) X 3 (sex-role”identitication- mascu-
ling; fennipe 93 5ynous) % 3 (time: pretest, immediate
post-test, de]g\yed Post-test) analysis of variance was com- ‘

. . ¥,
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ter; treatm®nd subjetts again completed r@ v
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. puted for attitude change scores. -Also, because a factor anal-
ysis of the items composing the attitude measure revealed the
existence of three factors (“social value,” “personal value,” .
. and “personal action”), a 2x3x3 ANOVA was conducted for each
of the three factors, - N T -
. Results showed time to be a sifmflcant predictor in.attitude
change (first in a pusitive, then in a negative direction) for the *
total and first two factor scores (“soc1al, value” and “personal
Jvalue”), In factor three (“personal action ") the interaction of
time and. sex-role identification was significant, with feminine
subjects (male and female)y more inclined to agree with taking
azlion. Because of disparaty in pretest scores, data were re- $
subitted to a 2x3x2analysis of covarrance with the pretést ’
held cdnltant asythe covariate, ~.New results for the total and
thrée factors sd{;we,d a stgufican€ attitude change toward the
. topic between whmediate and deldyed post-test scores,
Recalled langugge samples were submitted to: 20 separate
2 (sex) x 3 (sex-role 1dentifigation) chi square analxées for im-
mediate recall; 20 2 x 3 analyses for delayed recall; and 20
chi square comparisons of subjects who had been categorized
as high positive, high negative, and low attitude change, The
only significant recall differénce was n the freater quantity
of total immedtiate free reeall in comparison to the total de-
layed recall. Post hoc analysis of language recall revealed
subjects added significantly more male references than female
references as they “recalled” what they thouwght they heard in
, the primarily neutral /feminine worded stimulus message,

With regard to sex differences, this study 1s consistent with
recent findings-that maleness and femaleness are not predic-
tive of attitude change, The signiffcance pf sex-role identifi-
cation, however, lends credence to the conclusion that at least

in part, attitude change is a response to cultural and soctolog-
ical influences.
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' AN INVESTIGATION OF THE RELATIONSHIP
COGNITIVE SWITCHING, JEHAVIOR AND
LEVEL ,o»; INVOLVEMEN? -

A
WRIGHT, .John Wesley II #h,D. The Ohio State Umiversity
1977. 122pp. Adviser: Profesgor Thomas A, McCain

JBETWEEN
RECEIVER’S
Order No. 7732010

Social scientists have researched the two areas of human
information processing and the behavioral implications of atti-
tudes from a wide varety of perspectives, but few mquiries .
have focussed on the relationship between them, The ultimate
goal of the present study was to contribute to our understand-
ing of the methods uuﬁiged by individuals to receive mass com-
municated megsages, | The more immediate purpose, however,
was to examine the relationship between the receciver’s level
of involvement with the message topic, and his/her processing

, of the information contain?d in the mass communicated mes-

sage. . .

, ‘ ‘Based on the single channgl theory, research by Carter
(1973) and McCaj Ross (1976, 1977) supported the notion
that upon experﬂ temporal or spatial overloads, all in-
formation proc ng, is briefly interrupted as the individual

\ switches into one of four information processlqg functions: to,

, agree, to disagree, to think, or to question. ' McCain and Ross
(1976, 1977) referred to the wtilization of these information
processing functions subsequent to information overload as cog-
nitive switching, The present hypothesis tested whether a rela-
tionship exists between the amount (duration) and type (function)
of cognitive switching, and the receiver’s level of involvement
with the message topic,
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A pretest for involvement (Whecless and Weidman, 1974) .
was adnuinistered on 17 topics appearing on a television net- ,
Mvork evening newscast, and the raw data was fgctor aualyzed'.
Subjects were trained to monitor their cognitive switching while .
viewing the newscasts by depressing sender wnt buttons on an -
audience response machine (ARM). The data was collected as
the messages were recerved, The ARM isolated each subjects
responses, and a computér program summed and standardized -
cofnmitive switching duration scores for cach topie. Pearson .

- Product Moment Correlations compared the individuals. in-

-volvemenf‘factor-scores with five cognitive switching scores: .

(1) switching in the agreement function; (2) the disagreement

function; (3) the thuk function; (4) the question function; :

(5) and total switching., Correlation scores fur each function.

were converted to standard (z) scores and averaged across

topics, ° ‘ N
The test-of the hypothesis revealed a Sig;uficant positive

relationship between involvement and switching duration in the

disagreement modey Though non-si'gnificant, positive corre-

lation coefficients for the agreement function and total switch-

ing were high. No relationship was found m the think and ques-

tion functions, The results strongly suggest that mvolvement
with the topie may be a key variable in understanding mass )
CommuiiCation mess.age 1eception, The more wvolved an in-
dividual was, the moic hikely he she evperienced an informa-
don overluad, Tosalti g it cormtive switching in general, and
switching 1 the disaglecnient function u-..p.lrnculdr. Add:-
tiohal rescazch mav reveal that an 1ncrease sgreement func -
tron wtthization 1s alsy probable, Other suggestions for future
research inddude (1) mute detaled exannnation of t}:e think
and question functions (2) exammiation of the attrtudinal and
behavioral consequences of utilization of the various cogni-
tive switching functions. *
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THE EFFECT OF “STANDARD ENGLISH” AND -BLACK
NONSTANDARD ENGLISH” DIALECTS ON LISTENERS
COMPREHENSION AND EVALUATION OF THE SPEAKER'’S
CREDIBILITY

YOST, Janice Barbara, Ed.D.
University of Georgia. 1977

Supervisor: Roy C. O’Donnell

PURPOSE : The primary purpose of this reéscarch was to
quantify 'he cifect that “Standard Enghish” and “Black Nonstan-
dard English” dialects had on listeners’ comprehension and
evaluation of the speaker’s credibility. Anaillary foc: con-
cerned assessment of the relationships of credibilily to com-
prehensici. racial attitudes to eredibility. and racial attitudes
to comprehension. i /-\

METHOD: The subjects were 324 black and white, college -
or business school studerts , Subjects histened to ether the
“Standard Engl:sh” or the “Black Noastandard English” ver-
sion of an nformative speech which was tape recorded by a
bidialectal speaker. After hearing the speech. subjects com-
pleted a cotnprehension test, scales evaluating the speaker’s
credibility, and scules assessing their racial attitudes,

RESULTS: Statistical analysis of the data produced the
fallowing results: 1) Black and white Listeners who were ex-
posed to the ~Standard English” version of the speech had sig-
nificantly greater comiprehension than did blacks and whites !
who listened to the “Black Nonstandard English” version.

2) There was not a significant difference 1n male and female
listeners’ e6mprehension scores for either dialect version.

3) Whites who listened to the “Standard English™ version rated
the speaker significantly higher on the safety dimension of .
speaker credibulity than did whites who listened to the *Black
Nonstandard” version. There was not a significant difference

in black listeners’ ratings. 4) Blacks and whites who listened
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"t three dimensions of speaker credibility were totalled, blacks
¢ and whites" who listened to the “Standard English” version rated

to the “Standard English® version rated the speaker signifi-

cantly higher:on the:LuahIication dimension of speaker credi-

bility than did blacks and whites who listenedl to the “Black
Nonstandard English” version. 5) There was not a significant !
difference in blacks and whites ratings of the $peaker’s dy- "

namism of speaker credibility for the “Standard English” and

“Black Nonstandard English” versions. . 6) When ratings of the

-

2

the speaker’s ciedibility significantly higher than did blacky
" and whites who listened to the, “Black Nonstandard English”
.versign. 7) There was not a signiffcant correlation between .
listeners’ comprehension scores and théir ratings of the
speaker’s credibility on the safety, qualification, or dynamism
dimensions for the “Standard English” and “Black Nonstandard -
English” yersigns. 8) There was one significant correlation
- belween ligtenérs’ racial.attitudes and their ratings of the ’
" speaker’s coedibility on the safety, qualification, or dynamism
dimensjons for the “Standard English® and “Black Nonstandard
English” Vérsions. " A low, inverse correlation revealed that
when listening to the “Standard English” version, whites
racfal attitudes indic4ted less prejudice toward black people
tended to rate the speaker significantly higher on the dynamism
dimension of Speaker credibility. 9) There was not a signifi~
cant correlation between listeners’ racial attitudes and'their
comprehension ~cores far the “Stancdard English® and “Black
Nonstandard English versions.

CONCLUSION: When the message was presented 1n “Stan-
dard English,” it was significantly more comprehensible and
credible to black and white listeners than-when it was pre-
sented in “Black Nonstandard English”. . -

) Order No. 77-29.819, 117 pages.
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