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SPEECH CONINIUNICATIO,N CORRELATES OF PERCEIVED
COMMUNICATION COMPETENCE'

BACKLUND, Philip M4thew, Ph.D.
Univerisity of Denver, 1977

This study was undertaken to investigate the relationship of
cribs?, speech cetrimunic'ation variables to perceived communi-
cation competence. Specifically, the study examined variables
assolstated with information acquisition and generation in in-
dividuals. Willingness to communicate, open mindedness. social,
,insight, nonverbal Sensitivity. and descriptive language patterns
were identified as the critical viables. The dependent van-

, able was communication compinnce. measured through peer-
perceived and expert- perceived ratings of subjects. The spe-
cific,Purpose of the study was todetermine whether the variables
selected were the best predictors of perceived communeation
competence.

Four self report..on&filmed ins trument, acid two structured
interviews were administered to 82 subjects at married student
housing, it the University of Denver. Step-wise multiple linear
regression was used to analyze the data.

Sqcial insighrand open mindedness were found p be the
best predictors of perceived communication competence as
rated by peers. Approximately 7.9% of the variance in the
communication competence scores was accountedfor by these
two variables. Social insight was/foundto be the best predictor
of perceived communicatidn competence as ratedl)y experts.
Approximately 5.2% of the variance in the communication.corn-
petence scores w as accounted for t?y this variable.

This research indicated that social insight and open minded-
ness were ,n,m1Jr,.ieli ssociated vithe,e perception of con.-
murlication competence in individuals. A further conclusion
'suggested ttatthere exists a low correlation between peer per-
ceived and expert perceived ratings of communication compe-
tence. t

Suggestions for further research included the refinement-1f
instruments.designed to assess comrhunication competence, a ,
closer examination of socaal insight and open mindedness as
variables associated with competence, and anQxamination of
the relationship of other selected speech communication vari-
ables to communication comPetenCe. Tshe complex nature of
communication competence and of the variables that act as
antecedents to tlit competence suggest the continuing need for
clarification of these concepts particularly .T lightuf the need
for ducational stratepes that stress the development of func-
tinoM communication competence.

,In summary, individuals' who sCoredlirgh on social insight
and open mindedness were seen try others a's being more com-
municatively cmppetent. 'Order No. 77-28,035. 129 Pages.

INTERPERSONAL PERCEPTIONS AND OUTCOMES OF
COMMUNICATION, fl%1 A SIMULATION GAME OF INTERCUL
TURAL CONTACT , order No. 7800684

BADAg4i, Mary Kenny, Ph.D. Northwestern University!, 19770
131pp.. Major Professor: bhatles R. Berger

Intercultural communication was defined as the interaction
of persoasifrom different backgrounds and vane systems: .'
` Intercultural" was thereby conceptuafGelps a variable of

, participants or of setting--that is, as a context ter communi-
cation--- rather than as a separate'phase or level of communica-
tion, From that theoretical perspective Ict was decided to inves-
tigate interpettorial communication in an intercultural setting
using constructsigenerated in prioi- research attribytion
theory and person oerceotion.
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Four Perceptions hypotheses were developed from past
research in intercultural communication and from George
Kelly's Perso;m1 Construct Theory. The four hypotheses were

, called, respectively, the Hypothesis of Cognitive Differences
(that there will be within-culture similarities and between-
culture differences in perceptions by members of different cul-
tures); the Dichotomy Hypothesis (that a set of contrasting
characteristics can be developed which persons from cultures
will use consistently'tind in opposite ways to describe their own
and the other culture); the Ethnocentrism Hypothesis (that per-
sons who experience different cultures will express prefer-
ences for their own culture); the Culture Shock Hypothesis
(that persons who experience different cultures, one of which
is perceived as their home culture, will reject the culture that

is not their o)vn). '
In additi6n, a path model was created to explain the relation-

, shipsamone eight other variables relating to ReactionS to an
intercultural encounter:- Similarity, Liking, Information, Uri-
derstandmg, Interaction, Success, Satisfaction, and Eagerness
to interact in the future..

The intercultural simulation game BaFa' BaFa' was used
to test the two sets of questions for research. A total of 50
subjects participated in a set of pilot studies, while 263 more
completed the game and the researchquestionnaires in the two
main studies.

In Study 1 (Percettions) three scales were created to mea-
sure the variables, and acceptable reliability figures were
achieved for items which loaded appropri:Lely on a factot%anat-

( ysis..,,Those scales were tested in a multivariate analysis of
varianee. The first three hypotheses proved significant beyond
the .0001 level,' the fourth hypothesis was not supported.

In Study.2 (Reactions,I eight scales were created to/measure
the Variables. Scale construction indicated both sufficient face
ialidity and acceptable levels of reliability. The path model

.) for the reactions variables was generally supported. Regres-
sion procedures confirmed all but one of the predicted path re-
lationships.

In addition to the hypothesis confirmations and the path
model, which were seenas steps toward theory building, the
study was judge:no have made two othencontribUtions to the
study of interpersonal communication in intermit-fund settings.

\ The simulation' game proved to be an efficient experimental
methodology for testing hypotheses in a laboratory (as opposed
to a field) setting. Also, the Perceptions and.Reaction Scales
were believed worthy of further development, since they are
brief and reliable, and since they reqt(Ire both participants in
an intercultural'encounter to describe their mutual perfeptions
of their home culture and the other person.

\.

AN EXPERIMENTAL STUDY OF THE EFFECTS OF PREJUDICE, RACE OF THE COMMUNICATOR, OD MESSAGE
, CONGRUENCE UPON RATINGS OF ATTRACTION, SOURCE

'CREDIBILITY, AND, ATTITUDE TOWARD THE MESSAGETORN .

CONWAY,' James Robert, Ph.D. University, pf Southern Call-
,

forniat 1977. Chairman: Professor David T: Burhans, Jr.

.

The purpose of this sludy was to assess the effects of prej-udice in a persuasive communication setting. Two theories ofprejlidice, Rokeach's belief theory, and Triandis' race theory,Were kit's-need. In order to test the predictions of these theo-ries in a persuasive communication setting, three independent4rriables (race of the communicator [black or Caucasian],ejudite level of,tlie subjects [high or low], message congru-:ence (belief congruent/incongruent])
were Measured as to theireffect *it three dependent variables (attraction, source credi-billty,,and positive attitude toward the message topic).
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Three sets of hypotheses were presented, including two hy-
potheses based upon Rokeach's belief theory of prejudice, two
hypotteses bared upbn Triandis' race theory o4prejudice, and
three hypotheSes based upon a*c mbined theoretical approach
embracing both theories. The tileses, were stated in the
following way: Hla-While.they will not differ ih.their reac-
tions to.o. belief congruent message, subjects high in prejudice
(against blacks) will exhibit.loWer ratings of'attractlion, source
credibility, and positive attitude toward the message topic in
response to a belief incongruent message than will subjects
low in prejudice (against blacks)..H1b-Belief congruent mes-
sage conditions will result, in higher ratings of attraction,
source credibility, and positive attitude toward the message
topic than will belief incongruent message conditions. H2a-
While they'will not differ in their reactions to Cdbeasian com-
municators, subjects high in prejudice (against blacks) will
exhibit lower ratings of attraction, source credibility, and posi-
tive attitiide toward the message topic in responle to black
coffimunicators than will subjects low in prejudice (against
blacks). H2b-Black communicators will receive lower rat-
ings of attraction, source credibility, and positive attitude to-
ward the message topic than Caucasian communicators. Hy-
pothesis 3a involves a complex three-way interaction prediction.
H3a-Subjects low in prejudice will respond with slightly lower
ratings of attraqiun, source credibility, and positive attitude
toward the m6s**e topic to a belief incohgruent message than
they will to a belief congruent message regardless of the race
of the communicator; subjects high in prejudice vi11 exhibit
markedly lower ratings on the three dependent variables in
response t a Caucasian communicator of a belief incongruento
message or a bLick communicator of a belief congruent mes-
sage, th;in to a Caucasian communicator of a belief congruent
message, and will exhibit the luv'est Facings for a belief in-
congiuent message fi'om a black connnunicator. Hypotheses 3b
and 3c make the same main effects predictions as do hypoth-
eses lband 2b.

The study employed a 2x2x2 completely' crossed factorial
posttest only design. Hypotheses alp tested by means of a
2x2x2 fixed-effects analysis of variance. Following obser-
vation of a significant F, Omega squared was computed tb de-
termine the proportion of the dependent variance accounted for

. by the independent variables. Furtherniore, Scheffe's multiple
comparison test was employed to determine the loci of differ-
ences among compound comparisons.

The results obtained in the present study provided limited
support for Rokeach's belief jheory of prejudice and also pro-
N;ided limited support.. for the additive theoretical approach.
implication' of the results obtained in the study for commu-
nication involved in persuasion' attempts in interracial settings
are presented along with suggestions for future research.

AN INVESTIGATION OF THE INFLUENCE OF SOURCE RE-
FERENT META-IDENTITY UPON RECEIVER EVALUATION
OF SOURCE CREDIBILITY . Order No. 7800918

DRUM, Starla Janelle, Ph.D. University of Washington, 1977.
225pp. Chdirperson: Professor Gary )?'Angelo

This study.investigated source credibility as a relational
variable which is influenced by the face to face, source-receiver
transaction. The purpose of this study was to determine the in-
fluence of the receiver's perception of his source referent
meta-identity (S1441) on the receiver's evaluation of.thr
mensions of posttransaction source. credibility.

An important aspect of this stud, was the developme of
the Meta-Identity Inventory (MID, the instrument empl ed to
measure the receiver's perception of his SRMI. Items for the
MU were generated by a presample of the main investigation'
test population. A preliminary questionnaire was constructed
frotn these items. The results of the preliminary question-
naire were then factor .analyzed and five factors were identi-
fied. Each factor as well as all five factors combined were
used as predictors of receiver evaluation of po4ttransaction
source Character, Competence, and Dynamism.

1/
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A posttransaction credibility instrument was also developed
for,the investigation. Ag in,atems were generated by a pre-
sample of the main inv tigation test population. Semantic dif:
ferential scales were rmulated from the subject generated
items and combined with marker variables to form the prelim-
inary questionnaire. The results of the preliminary question-.
naire were factor analyzed and a revised instrument was con-
structed. Results from the revised instrument were also factor
analyzed and a final form of the instrument was developed con-
sisting of three factors: Character; Competence; and Dyna-
mism.

The experimental design for the main investigation con-
sisted of a modified version of the Solomon fou. All of the
subjects participating in the main investigation received the
same pretransaction information regarding the confederate
source. Half of the subjecits in each of the negative and posi-
tive SRMI treatment groups were pretested on source Charac-
ter?- Competence, and Dynamism. The other half of the subjects
completed foil questionnaires.

After completing the pretest or foil questionnaire subjects
received either the negative or po4itive SRMI treatment which
consisted of a manuscript speech deliyered by atafederate
source. The content of the speech was the same fbrdoth treal-
meats with the exception of the verbal and nonvef5-4...cues in-
serted to elicit Other a negative or positive SRMI.fFollowing
the SRMI treatment, all subjects completed the 14I;j and were
postteltsci on source Character, Competence, anci'Dynamism.
Thert'were fottreatmerh groups in ill, tWo positivtand two
negative. Results from the two positive and two deft:live groups
were pooled for data, analysis. Data were analyzed for a total
or108 subjects.

The data,analyses indicate that only the C acter 'dimen-
sion of posttransaction° credibility is signific ly ipfluiNced by
the receiver's perception of his SRMI. The OVAciamputkti
to test the main effects of the positive and negative Flag, tr.eat-
ments on receiver evaluatiOn of posttransaction source Charac-
ter, Competence, and Dynamism indicated a signific ect
for only the Character dimension. Also, the t tests co ted
for the change scores from the positive and-negative trea ments
indicated that the negative SilMI treatment had a greSter effects
on receiver evaluatiba of posttransaction credibility than the
positive SRMI treatment for the Character dim Sion only;

The correlation Coefficients computed for r fiver ptircep-
Hon of each factor of SRMI with receiver evaluation of post-
transaction Character, Competence, and Dynamism indicate
high correlations of each factor of SRMI with only sourceChar-
acter. Similarly, the stepwise multiple regression analysis
computed to determine the relative influence oetach of the
SRMI factors in orOicting receiver evaluations of source -

Character, Competence, and Dynamism indicated that the five
jactors.of SRMI, both indivicinallv and in Combination, are only '
significant predictors of receiver evaluation of source Char-
acter: e

5
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AN ,EXPF.RINIEts.1.1L STUDY OF THE EFFECTS OF
CERTAIN PERSONALITY CHARACTERISTICS ON COM-
NIUN1CATION INTENT AND BEHAVIOR

FISHER, Jack L., 11, Ph.D....
The Louisiana State University and
Agricultural and Mechanical College. 1977

Superyisor: Professor J.D. Ragsdale

'She purpose of this study was to investigate fhe effects of
certain individual difference variables -- communication ap-
prehensioq, self-esteem. and Machiavellianisinon communi-
cation intent and behavior in terms of Fishbein and Ajzen's,
model rof behavioral intent. In order to assess these relation-
ships both before and after an influence attempii0 specific -
behavioral situation was created in which undergraduate ,

speech students,were giyen the opportunity to attend or not
to ettendl "speech workshop' in whiCh participants were re-
quired to deliver a brief speech to the group.

The manipulation was an oral persuasive message urging
subjects to sign up for the workshop. Subjects then made a
written commitment to attend or not to attend the workshop.
Actual attendance at the workshop was also noted.

Findings indicated that the Fishbein and Ajzen niodel could
predick this kind of single act communication behavior. It was
also fourid that although communication apprehensiOri was a sig-
hificant predictor of this behavior within this population, self-
esteem and Machiavellianism were -not.

. Order No. 77-28,671, 90 pages.

1

THE EFFECTS OF PHYSICAL DISTANCES ON VERBAL
AjiG NOVENBAL BEHAVIOR IN DYADIC COMMUNICATION

Order No. 7732862

GARNER, Pateck Howard, Ph.D. The Univers'ity oftOklahoma,
lel. 161pp. Major lrofessor: H. Wyland Cummings

In explicating the many interrelations among communica-
tion behaviors, the scholar should be concerned with discover-
jog a means` of schematizing his conception of communication.

, Such a schema should both aid in his visualization of variables
and in his research efforts per se. The worldview offered by
General Systems Theory provides such a schema; Seenwithin

. a systems frame, human comrrlunication can be envisioned as
a compoilke of the effects of several interacting subsystems.
These subsystems are the lexical, proxemic, kinesic, haptic,
vocalic, and chronemic. While delineating the components of
we above subsystems, the scholar must also be concerned with
verifying the nature &the relationships among these Campo-
Mints and the behaviors that bespeak them. The study hire
involved was concerned with specifying the nature of the rela-
tionships between certain components of the proxeNc-lexical
and proxemic-vocalic subsystems. The means whereby these
relations were gauged was in an experiment,-in which the prox-
emiesubsystem was manipulated to produce stress in the vo-
calic and lexical subsystems of subjects. It was felt that if the
systems notion held, induced stress from one subsystem should
be manifested as behavioral change in the others' The extent
and direction of that change would be indicative of the subsys-
tems,relations.

Specifically, each of eight experimental dyads (eight other
dyads constituted a control group) was made to converse a total
of twelve minutes across all of the following conditions in the
specified order in one setting: baseline, two foot, one foot,
chairs touching, one foot, two foot. The elects of this distance
change were examinsd for twenty -foot lexical and five vocalic
variables. The vocalic variables were amount of vocalization,
amount of simultaneous speech, number of words per second,
average length of vocalization, and number of filled pauses.
None of these,variables showed significant change due tp the
experimental manipulation, Of the lexical categories drawn

K. -
.o

from the computerized content analysis systems SLCA H,
three shoWed changes in the expected direction. Total connec-
tors (verbs) 6d positive connectors displayed a direct rela-
tion to the proxemic subsystem. Afferent subject svords (nouns
capable of being sensed) and limiters (adjectives and adverbs
capable of being sensed) showed an inverse relation to the
proxemic subsystem.

The study conducted helped to demonstrate the viability of
the systems framework as applied to hunlanoommunication.
Seen within this frame the proxemic-lexical subsystems showed'
an unexpectedly close relationship displayed as cubic trends. '9
The failure of other variables in the study to manifest results%
suggests that the stress inducing stimulus was inadequate to
evoke the chahges expected. It is suggested that a longer stress
induction and a low ambiguity experimental setting be used in
future esearch of this type.

I

E COMMUNICATION CULTURE", A SOCIAL THEORY
0 CONIMLINICAlION

GELB, Phillip Stanley, Ed.D.
Columbia University Teachers College,

i
Sponsor Professor Louis_Fosdale,

_ .

This study tries to answer 'how does human communication --
work9' and 'why has there been so Ilia:: c omprehensive. (non-
specialized) interest in eoinnion everyday conincaniation for -
2,500 years'?" The study hypotqesizes that the first question
has not been answered becaurrthe second question has not been
faced,-and that once common communication is face.1 in a set- ..
entitle, comprehensive way - -the supposedly difficult question
"-hqw does communication work?" will be-answered._ The study

.desribes "a sciontific. comprehPnsts-o Aay".as its rittnxi-
.., k 1-,:-.Icittl,;.,-,),,str1:1,, , a -' ,thno.111:0r, ,10: ),;teal .

struc cal al analysis to con,-;e4ist.s, t t sr \Jral million pieces
o:.prinialy empii ici1 data' over mo ditcades. Tias v,ork was
done i,v the investigatyr-teacher and s.)verul bliot.'sand of his
raJdent,, at liri.n:: Cominuaiy Colic ,e ,,lid N:, York U-tv4i.-
st* troll, 1956-1976.

'File im csiiiItir (ii st ,..tt inn nsTi ;des how 'u hat is most.Coni-
mon and comprtiliensive in human communication" has been
systematically censored for s,.inie 2,500 yea' s by "four dismis-
sal foi ins' I) disdain, 2) sut.orficial-uencralities, 3) token .
C011et SI:,,,IS . a'14.1 4) spccIal '7..a71 1 or Ill..,Illeil[allilL Using .
11011111S Kuhn's cbncept of the paradigni,". the writer deline-
ates seven postulates as underlying all concepts and studies of
communication. These are the assumptions of "the basic gal'.
ficiency" in: 1) separations, 2) specialties/skills, 3) indi- e
viduality, 4) precision, 5) language, 6) cognition, and '7) non-
identicality or. uniqueness. The problem lies here,

o The investigator suggests a new paradigm ,built on the
basic sufficiency" of: 1) comprehensive descriptions, 2) cons-
rnunication as a processu whole, 3) assumption of "a-com-
prehensive system," 4) mprehensiveness" as our 99+%
coMmonalities, 5) the common defining the uncommon, 6) the
systematic search for the most similar and regular in the

,,99+% common, 7) establishing the most recurring uses, com-
ponents and properties, and 8) viewing all uses, forms and -
properties on a continuum. Applying these eight postulates
with the methodology previously described--and following 'a
common-uses approach" set by Malinowski sixty years ago- -
the inOestigator and his 2,000-plus associate (student) re-
searchers drevi the following scientifically lawful conclusions
from several million "pieces of primary (consensually com-
mon) data" analyzed over a twenty-yearxerloci.

LAW I: 39+% Of ;.11 cxtununicatioif triaisfers of meaning)
will be used for immediate functiOn, re-creation and commu-
sten. t. - ,

1977
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L A W Human communicatnin occurs when two or more
sound-viord, tone-emphasis, sign-symbol, sensation-behavior,
image-design components are combined into transferable units -
of- meaning as a pattern and/or flow. 6

LAW 99+% Of these_transfers-of Meaning will be pre-
dictable, appropriate, certain, efficient, and rapid (or PACER),

LAW Tv 99+%-Of Funimunication wilJ,be learned and uti-
lized as primarily pre-conscious, inforfnal, arid cognAFFEC-
Tive (or PIA).

Dozens of concepts were documented and analyzed from
many disciplines and sciences to show that common comma-
nication could be organized only by (Law IV) PIA-generaliza-
(ions. The term "Irreducible Basic CON(solidator-plus)-SEP-
(arafors) ",or IBC's was devised to designatth4e culturally
learned and shared organizing- generalizations.

LAW V: Those units-of-meaning that are selected and or-
ganized by a communication-culture's limited number of Con-.
*Seps (IBC's) will be perceived as PACER 99+co of the time,

LAW VI: Those possible units-of-meanuig that are se-
lected and structured primarily by alternatives (Altsnb the
Comcult's IBC's will be perceived -17c of the time, if at all.

The extensive empirical research revealed, and the study
lists, forty-two culturally learned and shared IBC's as orga-
nizing 99+C of our communication. The study's most stringent
criterion for verifying its six law's and forty-two lawful-princi-
ples (IBC's) was called "Durkheim'S Law". any violations or
violators will be -banished" by invariably instant correction,
ridicule, isolation, anger, stigma, etc. In short, the laws and
IBC's exist because their sanctions exist. The study concludes
with a model of the complete "communication culture" and achapter on The Implications and Applications of The Com-
cult Theory for Cummumcation Education."

Order No. 77-27,884, 701 pages.

AN 'EXAMINATION OF A CONCEPT OF IN/AGE IN PRESI-
DENTIAL CAMPAIGNLNG THE HUMPHRE:Y-NIXON CAM-.
PAIGN OF 1968

KEELE, Gary Dallas, Ph.D. University of Southern California, .

1977. Chairman:, Professor Walter R, Fisher

The purpose of this study was to assess the contribution of
---,communication to the outcome of a presidential election. Ex-

planations of voting behavior generally ignore candidate corn-
mumcation as an'inWortant variable or consider it less import
twit than such factors as finance, organization., and unity.

Employing the Ancepts of image developed primarily by
Kenneth Boulchug,and Dan Nimmo, this study/posits that
wens cast thet ballots for the candidate whom they perceive
as having a view of pressing issues and the future direction of
the nation which corresponds most closely with that they hold.
A pplitical image enconipasses the knowledge, beliefs, atti-
tudes, and perceptions held by voters and those projected by
the candidates.

The image model was applied to the presidential election
of 1968. The study involved two methodological procedures_
First, in order to determine the ?rages held by voters in the
1968 camprOgn, major public opinion polling 'results from mid-
190 to early 1969 were exannned and synthesized. Second, to
determine the-image projected by, Humphrey and Nixon; a vo-
cabUlary of motives, a concept developed by C. Weight Mills,
was constructed for each candidate using approaces devel-
oped by Robert L. Ivie, Kenneth Burke, Richard MNVeaver,
and Walter R, Fisher. All major statements of Humphrey and
Nixon, including speeches, interviews, radio and television
broadcasts, position papers, and press releases, were eNam-
ined ao.constiuct the vocabulary of motives.

Iumphrey and Nixon communicated substantially different
imagesin three areas. Concerning economic affairs, Hum-
phrey strongly urged an exparision of federal programs to as-
mire continued prosperity: Nixon stressed fis'al responzability
and,s redu'ction in federal government spending. To Hurrfptirey,
problems of crime and disorder resulted from social inequali-
ties. He advocated the solution of these social problems as the ,

. *

means of reducing criz;ne and disorder. Nixon viewed crime
and disorder as a matter of individual responsibility.; he called
for a renewed respect for law and order. Humphrey saw .race
relations as requiring a continued and expanded role for the
federal government in providing programs to assure full equal-
ity. Ni n viewed race relations as a matter of individual con-
cern and the role of federal govepnient to be une.only of
prevent' overt cases of discriminatign In each of these
ar of concern,.Humphrey represented an expansion of the
federlal government to solve social problems, while Nixon rep-
resented a contraction of federal activity and an increased re-
liance on tPlndividual. In ea%h of these three areas, Nixon's
image cOrresponded more closely with that held by vote .

Little difference was found in the communicated r ges of7
HUmphrey and Nixon concernirrg Vietnam and other eas of
foreign policy. However,,Humphrey was tied closel in voters'
minds to Lyndon Johnson and his policies in Vietna Hum-
phtey's September 30, 1968 address was crucial in Humphrey's
attempts to disassociate himself from Joinison,.but at most it ---
reduced Vietnam's importance to voters as a means of choos-
ing between the candidates.

The model used in this study indicated that Nixon should
have won by a larger margin than he'received. HoWever, the
candidacy of George C. Wallace and the popularity of Ed Muskie
relative to Spiro Agnew were factors which reduced Nixon's
winning margin. That voterscast ballots based on a compar-
ison of images was confirmed as a potentially klible approadh
in the assessment 'of political campaign communkation.

it was recommended that other presidential elections should
be examined from an image perspective to further validate the
Model,

7
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RELATIONAL CONTROL PATTERNS IN CHILDREN'S COM-
MUNICATION Order No. 7800322

.

SMITH, Patricia Anderson,. Washington State University, '
1977. 65pp. Chairman: Theodore S. Hopf ' -

This study researched patterns of dominance or control in I*
children's communication with a peer. The subjects were five
sets of dyads of children ranging from four,to seven years of

,age. Three of the dyads contained children of the same sex
while two dyads contained children of both sexesLThe children
Were unobtrusively audio-taped at play in their !Mitt s using
Sony Cassette-Corder TC-110A recorders. The s were
transcribed and the Rogers and Faraoe system.applie . he-
Rogers and Farace system analyzes relational communica n
in dyads. Relational communication defines the positionof each
member of a dyad in terms of his dominance in ttte relationship.
This position of domin nee is defined in terms of movement to-
ward gaining control o an interaction, movement toward yield-
ing control, or move nt toward neutralizing control of the -,

interaction. r
1

The use of messages moving toward, or demanding, control
by the children was compared with findings by Rogers and
others. They found that adults prefer neutralizing messages
as their predominant message type. The present study found
t V children employ messages demanding control 58% of the
Utile in their interactions with their peers.c-Thus childien pre-
fer control-demanding messages while adults prefer neutral-
izing messages.

The study also found hat children do not employ predictable
sequential messag rns in their communication. Instead
they distribute their sequential message interactions in a ran-
dom manner. Suggestions for further study were stated.

. -



A STUDY OF SPEAKER EXPECTATION FOR AUDIENCE
RESPONSE Order No.'731986

SMITTER, Roger Dale, Ph.D. The OhioState University, 1977.
' 148pp. Adviser: Professor Jack Douglas

L'While rAgnized in communication literal re, speaker ex-
pectation'for axdience.response had not beeq(empirically ex-
amined: .Using audience analysis literature, Mead's symbelio
interactionism, and cybernetic models, three prpposititane rel:'
evant to the expectation construct were developed. (1) Exam-
ination of communicatiop phenomena should account for thSse'
variables which affeot the interaction of communicat9 within
an environment. (2) Feedback from receivers'provides info; -.
motion by_which sources asset the effects of messages and
develop expectations for future responses. (3) Con'imunicatoth
treata-expectations for responsein'selecting symbols aikc1 thus
operate within a process which is'goal=governed and Pur-
poseful.

°Empirical studies of audience feedback provided lour addi-
tional propositions. (1) Expectations for audience response
are significant in the pre-speech cognitive activities'of public
speakers.1121011served audien"Ce response affects spe ers"
expectations fOr future responsgs. (3) Communicator ec,-
tations for audience response affect speakers' interpre ations
of observed audience resplxise. (4) CAnnunicator exp ctation
for receiver response has not been operationalized at 'level
appropriate to capturing the logic of (a) the feedback-feedfor-
ward prIlcess and (b) choice and intention in communication..__

Five hypotheses were proposed: 11, Correlations between
measures of a speaker's self-evaluation of speaking perfor-
mance and expectations for future audience response will,ex-
Mbit a greater rise in magnitude relative to cbrielations of

ikxpectations with other feedback sources as the SpeaktrrgaVis '
speaking experience. Hs, Measures of a speaker's self evaltia-
tion-will be more highly correlated with the observed feedback
of audience members who serve an evaluative function than
those who do not serve Rh evaluative-function, 113 Over a se- -
ries of speeches, a spdaker will attach increasing importance
to himself relative to othe'l variables in the speaking situation
as a factor affecting audience response. H4 A speaker's ex- .
perience in public speaking will be negatively correlated with
the discrepancy between his pie-speech expectations for and
post-speech perceptions of audience response.-14 A speaker's
experienc'e in public speakilig-will be positively correlated with.
rankings of self as a factor affecting audience response.

Scales were developed to tap speakers' expectations for and
.perceptions of audience response. Stud in aiLiatedluetory
public speaking course presented four speeches, completing
the expectation and feedback scales'and ranking six variables
as to inyportance in affecting audience response prior to and
following each speech. Also, students described their expec-
tIticins,for response in an essay prior to each speech..

Full support was found for 11 only. Foril, measures of
seg feedback correlated with expectations for instructor re-
sponse but not classmate response. Results for 113 were op-
posite predictions. Analysis of 113 revealed `;topic" and "de-
livery' were ranked as ost impprtant in affecting audience
response prior to and f lowing each %leech, espectively. Al- ."
though not statisticall significant, results for 114 demonstrated
a trend across speeches in line with predictions.

The essays revealed that as speaking experience was gained,
students' statements of expectations (1) became less abstract
and more highlydifferentiated and (2) made greater use of
self evaluations of speaking performance.

Two eonclusions in accord-with Meadian and cybernetic
theory were. offered; First, speaker expectation for audience
response demonstrated an increase in complexity as speakers
gained experience in receiving. audience feedback. Speakers
apparently recognized the audience as their generalized other,'
Second, with increased speaking experience, speech topic
emerged to fulfill a role similar to that which Mead assigns ,

to the significant'symbol construct: the topic arouses in the
speaker a response similar to that which the speaker believes
it will arouse in his audience. The topic thus serves as a tool
for 4f.stablishing expectations.

. . ,
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-THE COGNITIVE COMPbXITY OF INDIVIDUALS'
PERSON PERCEPTION AND ITS REATIONSHIP TO
LANGUAGE BEHAVIOR Order No. 7731987

SOKIUVITZ, Sydel, Ph.D. The Ohio State University, 1977.
106pp. Adviser: Professor Donald J. Cegalar---

Purpose

Thepcipose of this research was to discover whet cer-
tain individual differences in cognitive structure are accom-
panied by differing styles or patterns of verbal communica-
tion as it occurs in spontaneous speech. In brief, this study
asked the question: Is the relative complexity-simplicity with
which-%Individual structures and interprets his environment
related to his use of language? This notion was explored,
by assessing thwelationships between the construct of..cogit
nitive complexity with regard to person perception and three!
selected language characteristics: semantic diversity and
syntactie.complexity in spontaneous speeqh and syntactic per-
ception ability on a controlled anagram task. It was hypothe-
sized that significantly p sitiVe corhlations would exist, be- -^,
tween cognitiVe compf xity and each of the three language
variables.

P -
Procedures

. .

The initial sample consisted of one hundred forty-four fe-
---1,males enrolled in two undergfaduate courses in the Department

of Communication, The Ohio State University. Because pre-
vious research suggests that cognitive complexity is a sex-
related variable, the sample was limited to females only to
avoid possible confounding. 4-

The first phatge of 'the study consisted of a preliminary as-
sessment of cognitive complexity. Subjects were asked tt de=
scribe in writing, each of two individuals w,lio appeared on a
videotape. These descriptive essays were analyzed for the
presence of netwersonal conskets. Cognitive complexity
was operationally defined as the total numbertf.interkersonal
constructs which appearecrin these essays.
N On the basis.of cognitive complexity scores, twenty-fou ,
subjects were chosen to participate in the second phase.of t
study. These subjects (twelve high complexity and twelve lo
complexity) were selected from the extreme top and bottom (
Cognitive complexity scoredistribution. .

Samples of subjects' spontaneous speech were collected in
the coptext of a dyadic interchange. Vocabulary diversity was
asse

for eac subject's sample of language behavior. Syntactic com
ssit by,,,computing the mean segmentartype-token ratio

f
plexity was measured by determining the proportion of total
statement types spoken by each subject which took the form of
a complex sentence. Syntactic perception ability scores were
computediin the basis of the number of grammatical and mean- .
ingful complex sentences co ructed by subjects on a. con- .

trolled anagram task. -

Results

The Pearson Product correlation procedure was used1
analyze the data. Hypothesis one, which stated that a signifi-
cantly positive correlation would exist between cognitive com-
plexity scores and semantic diversity was not supported.
Hypothesis two, which stated that a signific tly positive cor-
relation would exist between cognitive co plexity scares and
syntactic complexity was supported. H thesis three, which
stated that a significantly positive correlation would exist be-
tween cognitive complexity scores *d syntactic perception
ability was not supported.

Conclusions

The results of the study provide little support for two of the
hypotheses although suppoit was,foun& for a relationship Ve-
ween cognitive complexity and syntactic complexity. A,cliscus-
sion of tentative explanations and methodological considerations
suggest that future research into the varial$le's investigated in
ilii4 study may broaden an understanding of the relationship be-
amen cognitive activities and human communication.

lr



ElktPIRICAL IN STIGATION OF THE CONIMIJI CATION
CONCERNS OF PRE, ERVICEi- AND INSIRVICE MLEMEN-
TARY SCHOOL TE HERS AND AN IDENTIFICATION OP

1 COMPETENCIES*.

STATON, Ann Quinn, 'Ph.D.
The University of Texas at Austin, 1977

Supervisor: Ronald E. Fkissett

Given Current demands for accountability in education, and
the growing acceptance of competency-based education, it be-
comes necessary to identify competencies which teachers
shipld be expected to acquire as a result of training. In adds -

on, programs need to bei.personalized in
order to prjovide instruction that is role ant to ledrners. With

- the emphasis accorded communication skIlls for teacher, it
is important to *entity communication Competencies.

The concerns model of teaching provided the framework for
'an examination of communication concerns and subsequent

formulation of competencies in the study. According to the
mcdel, teacher concerns may be conceptualized along a con-
tinuum from cbncern with self, to concern with task, to con-
cern with impact. Since communication concerns fall within
the domhin of teaching concerns, it is reasonable to expect that
communication concerns would distribute themselVes in a simi-
lar fashion..

The purpOses of the study were to: (1) identify the commu-
:, nication concerns of prospective, student, and inservice ele-

mentary teacjiers, (2) derive communication competencies
from the cascerds, and (3) investigate differences among the
communication concerns of the groups.

Jo'identify the communication colicerns of prospective,
student, and inservice elementary school teachers, an open
ended questionnaire was administered to individuals from the
throe groups. To inv stigate group d'",irrerces, concern state-
ments were coded and categorized according to self, task, or
impact. A list of unique communication concerns was com-.
piled, and the major concerns were translated into competency
statements.

Results of the study indicated that the three groups differed
significantly in their corncomnrun1cation concerns: (a) prospective
teachers expressed nide ncerns than student or inser-
vice teachers, (b) student teachers expressed more task con-
cerns than prospective or inservice teachers, and (c) inservice
teachers expressed chore impact Concerns than prospective or
student teachers.

The results were interpreted with respect to the percentage
of concerns expressed in each catei;orv.. the groups of persons
about whoni,Ss expressed concerns. and treads in the content
of the concarnc. The communication competencies derived
from the toi cernstatements were cizcussed with regard to
their,implic' tions for cltissrbom application. Finally, the re-
stilts bf the hrootheses were discussed with respect to previ-
ous empirica tyihngs anii t(ieort and -Awns for future
research Wei. offered.:* Order No. 77-29,103. 156 pages.

.1
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RHETORIC AND LANGUAGE IN SPEECH ACTS,OF BLACKDRUG ADDICTS IN BARLEM Order No. 7)30895 .
VAN BUREN, Bettye Jeane, Ph.D. University of Pittsburgh,1977. 1.68pp. Director: Professor Robert P. Newman

The purpose of this dissertation is'to describe the speech.,acts,,of urban blaCk addicts with emphasis On their rhetoEicalstyles. The bulk of the work is devoted to describing the inter- 41.r4lated features and elements of the, rhetorical environment.
is

The present study also pkvidesoan interpretation of theBurkeian philosophysof rhetorical criticism.
The dissertation is'dividennto five chapters and an appen- ,*The firsechapterbegins with an introduction, to the study:the origin of, purpose of, significance of and analytical ap-proach,to the study. The second chapter examines the Burkeianmethod of rhetorical criticism. The third chapter explains thepersuasive language style of the addicts. The main thrust ofthis. dissertation, ChapteralV,

emphasizes rhetorrcal featuresof the speech .acts of black drugliddicts. As a result pf criticalmoments in the life of an addidt, he must employ vappus types-of persuasive acts to survive and to justify his own e*istence.- In analyzing the dialogues, speeches or conversations I htiveconcentrated on the elements of the environment as they relateto the rhetoric of drug addicts. In Them the life of the`addict 'is'seen in its most illuminating form.
The features of the rhetorical acts are tested against se.;lected Burkeian methods of rhetoriCal critic*. Chapter flpresents a surnmary of the identifying strategies addicts em-ploy to induce listeners'to accept their philosophy about illicit

drUgs. Chapter yr states some conclusions that were derivedfrpm the study. The Appendix has'a collection of speeches withstatements, about them.

- . .

A COMPARATIVE ApALYS1S OF SELECTED VOCAL AND
'STYLISTIC CHARACTERISTICS OF SELECTED RADIO
COMMERCIALS JUDGED OUTSTANDING AND COMMER-
CJALS NOT JUDGED OUTSTANDING Order No. 7731044

' ait
WALTERS, Joseph Curtis, Ph.D. The Florida State University.,
1917. 151pp. Major Professor: Theodor.e Clevenger, Jr.

Author argues that-content and delivery are important in
establishing favorable audience reagion for radio commer-
cials. If those elements of style and vocal characteristics that
characterize outstanding radio commercials,can be identified
thenhe broadcaster will be able include those elements of
style and vocal characteristics t enhance a commercial and
avoid those elements that are not characteristic of good com-
mercials. The relative'importance of style and vocal charac-
eri ics was investigated In order to answer the following

stion: What is the-selatioltship of the elements of style and
vocal characteristics in their joint contribution to the listener's
perception of outstan ing commercial messages? Author hy-
pothesized that there uid be no st;)chastic difference between
c9mmercials judged o tstanding and those not judged outstand-

(0.ig with respect to average scores on selected measures of
selected style'and vocal elements.

The six stylistic indices used in this investigation were:
(1) modifier load quotient, (2) adjective-verb quotient, (3) Fang
ELF! (4) Flesch Human Interesf, (5) FlesceReading Ease,
and (6) Abstractjpn Index. The sixivocal character,
istics illVestigated viere (1),Pitch, (2) PitchrVariation, (3) In-
tensity, (4) Intensity - Variation, (5) )fate -of- Utterance, a3id
(6) Rate-Variation. 0

r. ,
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,Thirty radio commercials were analyzed; nine award-
winning commercials were randomly selected from the 1.971 -
72 tLIO winners, and-fiventy-one lion-winning commercials
were randomly .selecttd from those aired ih the Waco, Texas
market during 1971-72. All thirty commercials were of the
same stiucture, i.e. \talk and talk with background 'music.11For
vocal rating purposes the commercials were iandornly assigned
to the [Troup!, of ten commercials each (3 award-winning and
7 non-winning commercials per group). The three groups of
raters were stud*nts froth begs, ling 9ral Coininunication
classes at Baylor University (N -72 for each group)? The stye
listic elements were analyzed by ten trained coders. Each
coder judged six commercials and eacicommercial was coded
by two different coders.

Mann-Whitney U analyses of the data resulted in significant
differences between award - winning and nun-winning commer-
elalt on five of the stylistic indices. There was no significant
difference betty en award - winning and nun-winning commer-Pcialss on theFlesch Reading Ease scores or any of the vocal
chatatteristics used in this study.

The results of this research indicates the following ele
ments of style are attributable to award-winning commercials:

th) The co.pywritershould4create an active style with more
verbs and fewer adjectives, i.e., less abstract. (2) The copy

ould contain more persdnal words and personal sentences.
(3) The writer should strive for shorter sentences and shorter
words. (4) The writing needs specificity thropgi; the use of
verbs rather than adjectives. ,

The results also indicates the following element,Spf the
vocal characteristics may be attributable to award-winning
commercials: (I) Low comfortable pitch level with full reso-
nance which is congruent with intended meaning of copy:
(2) Rate-of -utterance must be adequ'ate--not too fast, not too
slow. (3) Adequate intensity. (4) Adequate vocal flexibility,

Although there was nb significant vocal difference on thp
vocal characteristicsopost hoc anal).* ,clidyieldsome undir-
lying.vocal differences. Author sug
chtiracteristics may have been(crude
need for better mea iseTa7ement of delive

easurement of vocal.
tided purpose. The.

spect of commer-
cials is clearly indicated. Authon'also p °vales a table of re-
liability coefficients of vocal ratings by various.numbersiof
raters for the vocal charact0ristics used in this study..
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SOCIAL SITUATION, UNCERTAINTY, 60MIN.H1NICATION
AND INTERPERSONAL ATTRACTION , Qrder No. '7800763.

.
WEBER, NTarylin Daly, Ph.D. Northwestern University, 1977.
214pp.

.,
f;) -

.The purpose of this study,was to investigate the extent 14

which perceptual complexity in construing the social sit ifin--- would enable an individual to become cognizant of the1erspec-
tive of another person encountered in the same situation and to
reduce the level of uncertainty felt about that person. The-ra-
tionale fox the present study was derived, from four of the
axioms in the Berger an51 CalabreSe (1975) uncertainty theory:
1) similarities between persons will reduce uncertainly, 2) id.;
creases in uncertaihty levels will cause increase in informar
Lion seekin ,' 31 decreases jn up,Certainty will produce increases
in interpe sonal attraction, and 4) dec"reases ivi uncertainty
will produc -increaes,iii ftimmunication intimacy.

adults indicate d that while perceptiial complexity was not
correlarZwith cognizance of another person's perspective onthe environment,'increased complexity in construing the social

t

0 12

. '
. environment was significantly related to reduced uncertapty.

'MOreover, .perceived and actual similarities in attitudes toward
the environment were associated with increased cognizance and

4' decreased levels of uncertainty. Perceived similarity in`atti-
.-

tudes toward the environta-nti was related to increased liking,
but actual attitudinal simitafity was not related to liking,' No
support was'found for the hypotheses suggesting that increased i
uncertainty would be asociated with incre ed information

cratedneed or that decreased cognizance would be elated witk._,
increased information need. Decreased uncerta ty was sig-
niftqantly associated*withincreased conversational.variety and
intimacy and with increased interpersonal attracfon., .

The results, of this study indicated genvally that. uncertainty
theory providek a useful model for explaining the development'
of interpersonal relationships wong a Krourx of respondents
who had known each other for varying lengths of tittle and who
associated with each other on a regular basis.

.

/.
SEX, Sk-ROLE IDENTIFICATION AND TIME AS VARIL
ABLES LN ATTITUDE CHANGE Al RECALL OF A'PER-r
SUASIVE MESSAGE Order Ne. 7730147.s.

' 4 t
WISE, MaA.fleth, Ph.D. Purdue University, 1977. 259pp.
Major Professor: Ralph Webb

4

ature in comnjunication suggests that females arem asily persuaded than males anckthat maleeretaWcom-Pre end mere of-a persuasive message than females. Whilesome authors have questioned whether such differences are
based onggnder or on-a 'complex socializaticur peocessf fewstudiksWie actually mcplor the ter. Thoseyhich havehave e4ivisnmed masculinity a erniRinity to Ke mutually ex-clusive poles on a single'continuurn. This study explored the
ffect of sex, sex-role identification and time on persiiasibility

message recall. attitude was assessed by, use of a 20,-
1.1ke scale,,created by the researclitre on the topic

fter death, identified as a neutral
retention /comprehension of mes-

edby use of .multiple choice;
for. this study. Language

recall were analyzed. Differ-
st in six characteriStics of lan-

ionality;factual orientation,
ing, and organizatl,onal

it
of conati.
topic ttirbu prete t, Whil
sages has typically been as
tests, a (Tee recallIllsk wa

.t' samps,..Ke'sulting teem fre
ences iyel.e hypothesized to e
guage recalled: /verbal skill, e
behavioral, patterning, verbal .patt
ability,:

244 Subjects were separatecrinto th ex-role identifi-cation categories by use of the Bem s'ex-Role ntory,(13SRI)which produces a single sexorrole identification score for each
. subject.basettsugun self ralings,on 20 adjectives representing,

masculine'cliarActeristidS and 20 reipresenting.teminine-char-
acterfstics, Inaddition to the 1.3S4I, all subjects respondfd to
a pretest' pf attitude: One week later106 subjects heard astinjulu nessaVand complolied attitude and recall:measures.
Two wee s thereafter; treatnitgiiiisubjeatt again cbmpleted thefree reca measure and bofh treatment and control subjectscompleted a delayedlpost-tAt attitude measure. ...

44

,, A 2 (sex: nialkJemale)3; 3 (sex-roleidentifioation
rnascu-114; feminine,,rynous) x. 3 (time: pretest, immediate

post-test, de '.)dyed post -test) analysis of variance war corn- *

.
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puted for attitude ciange scores. Also, because a factor anal-
ysis of the Items composind the attitude measure revealed the
existence of three faclors ("social value," "personal value,"
and "personal action"), a 2x3x3 ANOVA was conducted for each
of the three factors.

Results showed time to be a siginfIcant predictor in,attitude
change (first in a positive., then in a negative direction) for the
total and first two factor scores ("social,value" and "personal
value "). In factor three ("personal action") the interaction of
time and. sex-role identification was significant-, with feminine
subjects (male and female). more inclined to agree with taking
astion. Because of disparity in pretest scores, data were re-
shinbitteg to a 2x3x2,,analysis of covariance with the pretest
held ctinItant as covartate. r-New results for the total and
three factors stiowli a significaiff 'attitude change toward the
topic between immediate and delayed post-test scores.

Recallet language samples were submitted to: 20 separate2 (sex) x 3 (sex-role identification) chi square analyses for im-
mediate recall; 20 2 x 3 analyses for delayed recall; and 20
chi square comparisons of subjects who had been/categorized
as high positive, high negative, and low attitude change. The
only significant recall difference was in the treater quantity
of total immediate free recall in comparison to the total de-
layed recall. Post hoc analysis of language recall revealed
subjects added significantly more male references than female
references as they "recalled" what they thought they heard in
the primarily neutral/feminine worded stimulus message.

With regard to set differences, this study is consistent with
recent findings-that maleness and femaleness are not pr'eclic-
tive of attitude change. The significance of sex-role identifi-
cation, howeVer, lends credence to the conclusion that at least
in part, attitude change is a response to cultural and sociolog-
ical influences.

.
AN INVESTIGATION OF THE RELATIONSHIP )3ETWEEN
COGNITIVE SWITCHING, 17g,HAVIOR AND RECEIVER'S
LEVEL OF INVOLVEMENT' ; Order No. 7732010

WRIQHT,.John Wesley II th.p. The Ohio State University
1977. 122pp. Adviser: Protest:1pr Thomas A. McCain

Social scientists have researched the two areas of human i
information processing and the behavioral implications of atti-
tudes from a wide variety-of perspectives, but few inquiries
have focussed on tliC relationship between them. The ultimate
goal of the present study was to contribute to our understand-
ing of the methods utilized by individuals to receive mass com-
municated messages. )The more immediate purpose, however,
was to examine the relationship between the receiver's level
of involvement with the message topic, and his/he processing
of the information contained in the mass communicated mes-
sage. di /4 'Based on the single channel theory, research by Carter
(1973) and McCa' Ross (1976, 1977) supported the notion
that upon exper temppral or spatial overloads, all in-
formation proc ng, is briefly interrupted as the individual
switches into one of four information processikg functions: to
agree, to disagree, to think, or to question. McCain and Ross
(1976, 1977) referred to the utilization of these information
processing functions subsequent to information overload as cog-
nithe switching. The present hypothesis tested whether a rela-
tionship exists between the amount (duration) and type (function)
of cognitive switching, and the teceiver's level of involvement
with the message topic.

*,

A pretest for involvement (Whecless and 1,Veidinim, 1974)
was adnimistered on 17 topics appearing on a television net-

,work evening newscast, and the raw data was factor analyzed.
Subjects were trained to Monitor their cognitive switching while
viewing the newscasts by depressing sender unit buttons on an
audience response. machine (ARM). The data was collected as
the messages were received. The ARM isolated each subjects -

responses, and a computer program summed and standardized
cognitive switching duration scores for each topic. Pearson
Product Moment Correlations compared the individuals, in-

volvementiactor.seeres with five cognitive switching scores:
(1) switching in the agreement function, (2) the disagreement
function; (3) the think function; (4) the question function;
(5) and total switching.; Correlation scores fur each function.
were converted to standard (z) scores and averaged across
topics.

The test -of the hypothesis revealed a significant positive
relationship hetAen involvement and switching duration in the

-% disagreement mod. Though non-significant, positive corre-
lation coefficients for the agreement function and total switch-
ing were high. No relationship was found in the think and ques-
tion functions. 11IL icsults strotigl suggest that involvement
with the tkpic ni.t be a key variable in understanding mass
coin:num( .1(0,11 message t eception. The mole involved an in-
di% idual was, the mot c likely he she c pent:need an informa-
tion ovi. /load i L haul :z in co,i-nitiLe switching in general, and
swiichinr in the disiii;iet mein fun( lion in particular. Addi-
tiohal icsciich nilni.l id cal that an inci case in agi cement (um-

* Dun utilization is also prob.qe. Othei suggestions fur future
research include mule detailed e\anniiation of the think
and question functions (2) eNainniation of the attitudinal and
behavioral consequences of utilization of the various cogni-
tive switching functions.
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THE EFFECT OF `WANDARD ENGLISH" -AND -BLACK
NONSTANDARD ENGLISH" DIALECTS ON LISTENERS'
COMPREHENSION AND EVALUATION OF THE SPEAKER'S
CREDIBILITY

YOST, Janice Barbara, Ed.D.
University of Georgia. 1977

Supervisor: Roy C. O'Donnell.

PURPOSE: The primary purpose of this research was to
quantify *lye effect that "Standard English" and "Black Nonstan-
dard English" dialects had on listeners' comprehension and
evaluation of the speaker's credibility. Ancillary foci con-
cerned assessmencof the relationships of credibility to com-
prehensic,:i. racial attitudes to credibility. and racial attitudes
to comprehension.

METHOD: The subjects \L er.? 324 black and uhlte, college
or business school sludents , Subjects listened to either the
"Standard English" or the "Black Nonstandard English" ver-
sion of an informative speech which was tape recorded by a
bidialectal speaker. After hearing the speech. subjects com-
pleted a comprehension test. scales evaluating the speaker's
credibility, and scales assessing their racial attitudes.

RESULTS: Statistical analysis of the data produced the
following results: 1) Black and white listeners whO were ex-
posed to the "Standard English" version of the speech had sig-
nificantly greater comprehension than did blacks and whites
who listened to the "Black Nonstandard English" version. jr
2) There was not a significant difference in male and female
liateners' comprehension scores for either dialect version.
3) Whites who listened to the "Standard English". version rated
the speaker significantly higher on the safety dimension of
speaker credibility than did whites who listened to the "Black
Nonstandard" version. There.was not a sigirific ant difference
in black listeners' ratings. 4) Blacks and whites who listened
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to the "Standard English" version rated the speaker signifi-
cantly higheron theipialification dimension of speaker credi-bility than did blacks and whites who listened to the "Black
Nonstandard English" version. 5) There was not a significant
difference in blacks and whites ratings of the Speaker's dy-
namism of speaker credibility for the 'Standard English' and"Black Nonstandard English' versions.. 6) When ratings of tbethree dimensions of speaker credibility were totalled, blacks4 and whftee Who listened to the "Standard English" version reedthe speaker's ckedibility significantly higher than did blacks
and whites who listened tp the, `Black' Nonstandard English"
version. 7) There was not a significant correlation between
listeners' comprehension scores and their ratings of the
speaker'a credibility on the safety, qualification, or dynamismdimensions for the "Standard English" and "Black Nonstandard
English" yeksians. 8) There was one signifiCant correlation
between li§ten rs' racial,attstudes and their ratings of
speaker's credibility on the safety, qualification, or dynamism
tinnenslcznsior the "Standard English' and "Black Nonstandard
English' `Versions. 'A low, inverse correlation revealed thatwhen listening to the "Standard English" version, whites whoseracial attitudes indicated less prejudice toward black peopletended to rate the speaker significantly higher on the dynamism
dimension of speaker credibility. 9) There was not a signifi-
cant correlation between listeners' racial attitudes and`their
comprehension -cores for the ` Standard English* and "Black
Nonstandard English versions.

CONCLUSION: When the message was presented in "Stan-
dard English," it was significantly more comprehensible andcredible to black and white listeners than-when it was pre-sented in `Black Nonstandard English".
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