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, And there is simply much less'of*it ’ - Co

P Newspaper and Television Dependencies: . .-
% 4 . .

Their Effects on~Evaluations of Governmental Leaders
d Fn
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Even to the qasual observer, teleV1sion news is stxik-

1x/iy different .£rom that’ of the daily/newspaper¢ Telev1s1on

news is more dependent on‘visuals. ‘It lS presented by a.

,;,
recognizeable anchorperson rather than a faceless reporter.
L ¢ '2, T .

>

Systematic analyses, however, have shown that the
.l"‘a . 2

suggest., wgat Is-more 1mportant,, here-is- evidence these

differences in news prese?tations affect the ways audience 4

; T
members react to the world aboﬁt them ’ ,

5
L

Patterson and McClure (19'6), for example, ih(their

study of the 1972°President1al campaign,tfound that téle- '

vrsi n news fodused on the ho pla of the campaign at the'

can'ida es &Newspaper ?Fws tends to be concerned less with

{

'-where t e candidates vzsfted each day and the oddities of

the tr' el schedule‘and more*wuth the substance of th/
i
contest._ And'whe tel vision dld cover~the issues of that

e BTN 4 it vy

'cGovern conéegt, itf tended to emphasize different
issues than did‘thq#newspape Wé;terson and McClure, 1976; .

» . . —~
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/ .
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" as a control

Watergateva;so supported this position.

£
\\\ .
T
o

Robinson (1975), in fact, has argued that‘television

L . . )
news, as compared with newspaper news, is predominantly

.negative and confllctual focuses on images and 1mpress1ons~

.rather thanﬂsubstantive datay and is art1ficia11y ;alanced

toepresent both ‘gides of issues even when one szde is clearly

4

uneQudm-to other. Problems are emphas;zed at the expense

of solﬁtions.' And national 1ssues are gzten/more‘attentlonl .

. oA
than local problems. | T .
A

14 : -
The consequence of this type of television presentation,-

Robinson argues, is that those perso dependent\on

Q

be more negatzvistic in the1r assessmerit of government. ,

The datp seem to bedr him out. /Robinson’ seana;yS// ojjthe -

nationgl electoral data se:;x\ccumulated by, the Center for .
goliti al Studies of the Unive

cannot understand politics than those ndt 5o dépendent on

5

television. Tﬁey alsg are more likely think gogernmEntal

-

leaders are crooked/and to think m s of Congress ?end .

/ X/ B ’

to lose toéch'with/their constjtuen onee they are elected N

The findings hold after educatgon 3 the respondent is used

/

Persons)watchlng v

w
.

e
.
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" of personal)perplexity.

- of guilt

" knowledge (Robinson, 1974).

’
~

. L) N s ' \
increased‘hostility to government ani an increasing sense'
‘ | McLeod, Brown,'Beckernand Ziemke
(1977) found, by comnarfson, that, for young persons, folfowing

those hearings in the print media was associated with seeing
the scandal as atypica1~and absolving the ‘political system e
Attention to the hearings on teleViSion was not

/ :
found to have a similar effect ’ . - '

These apparent differences in effects on political trust

; of the news of the two media are augmented by evidence tele-

vision is less effective _than newspapers tn influencing :

audienge members' prominence ratings of various issues (Mcclure
and Patterson, 1976; Mc?ombs, 1977) and in transmitting factual
. Gerbner and\Gross (1976) have
demonstrated that heavy television viewers in general (not

Just of hews) are more likely than 1ight viewers to exaggerate

v

their own chances of being involved in crime, as well as'’

report that people cannot be frusted.

TeleVisiOn and newspapefs employ radically different

' technologies in assembling their news products, and it

should not be surprising to find that. .these produges are
diff rent. The implications of the,eVidence that these
differences in news presentation are manifest in audience

0

responses, however, are quite dramatic. The data suggest L
that the media, throdgh the news they present, are creating

distinct views of reality for their audience mesmbers.

P -~
.
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:, . . 1977.Syracuse Study ) .

"N

i To test the generalizability of these findings and
their implications. a iurVey was undertaken in the $pr1ng
of 10%7. The cite of the,itudy. Syracuse, located in
upstate New York, ‘is a diver81f1ed community of approx:mately

200 0Q0 persons.\ It ‘is the center of a thriving industrial
y;i i o and agricultural community with 800,000 residents. ‘

The study extended the research on media dependency

-

and evaluations of[government in two ways: First, the -
‘ Ceo s questionnaire was designed t6 measure media dependency both -

¢ N 1n tefms of use and reliance on the various media., The

% . -, &

existing . research has measured*dependency primarilyain terms ’

‘-of .use alone..- And second. the questionnaire inLluded ot
:.-— i

.separate measures’ of audience evaluations of national and -
* ./ .  local government.., R s ¢ X

-
. ~

. . - The expectation underlying the research was that 1ndeed
o, . those persons who were dependent on televzsion, when compared

b with newspaper dependent persOns,!wou1d~be more critical:and %w
‘ less trusting of government. The differences were expected ‘

because of differfnces in the news operations of the two . )‘

L media.- . The news operation diffeiences were expected to be

-:{ . . 'ireflected rather consistently in différént news productsu /" .
. . N J ) .

. ) . ] '°f Because those differences in media products ought to be

)

b T most exaggerated on: the local 1eve1 where television news

'u »
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;. prpgramming, particularly, ‘is generally less profeSSional

frdm a Journalistic point of- view, the expected relat onship-

between,media-dependency and criticism ought to be strongést .

. . 3

where local ~government is conderned. The relationship was

expected to holdy however, on the—national level as well.

‘e

o Respondents were asked whether they- approved or disapproved

The Syracuse data consisted Of telephone interview Sy .
responses from a sample of 460 household heads whose .._,négf"
telephone numbers had Qfen generated randpmly by computer:\ji!(
Trained 1nterViewers were instructed to contact that * . ﬁ'gi'\
person 18 years old or older in theghousehold who was the :;.?'
p?imary financial contributor. Sex of respondent, howevei B -
was‘fredetermined to guaranteeiprﬂfortionate represehtation ~i4ﬁf
of males. and females. In other words, every household

with an adult male and adult female was considered to have & R
two household heads. The~interv1ew was conducted with the.

male or .the female, depending On predeSignation. When onlg
bne adult lived in the household, that person?was inter~

Viewed, regardless of prior de;hqnation of dex of the respon-
. S . . ‘ ( . L4
dent. T : .. L ,

Included in the interView schedule were two types of .

13

questions deSigned to measure evaluations of persons in

'government. The first type of item was a simple

<

_adaptation of the Gallup measure of job performance, . *

, of the way thtee governmental leaders were handling their

' -
<

-
- [
. o« . o
.. .
- . - .
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. v *
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jobs President.Jimmy Carter, New York Governor Hugh Carey}

and Syracuse Mayor Lee Alexander. These measures, then,

focuséd on the 1ndiv1dua1 holding the‘highest’elective

office at each of the three 1e0e1§ of government. 8.

pc
Respondents

— ‘

The second type of measure is thnmzfre typical for

ascertaining levels of trust in governmént.

;'were asked first if they "tended to feel that the people

running the government care or don t care what happens

to you." A second item asked: "Do ydu tend to agree. or

.'disagree that most officials are in politics.ror what they

;
personally can get out of it for themselves?" Thi/two

questions Mere asked for federal, state and city officiaLs,

in that ‘order. Responses to these twd question§~were

combined to form-a single index of trust for each’ level of

*

government.

.
»

Media_dependency was measured on‘both‘the national and

" local level by combininé answers to several questiqns on

)

media use habits. A person was scored.high in'newspaper‘

) dependence for national news_if he or she reported getting

2

most of the news‘about what's going on in the world from
newspapers, reading a newspaper'at least six tim.f a week,
and ‘viewing the national early evening television news
less than Bix times & week. A person low in newspaper de-

pendency for-national news did none of ‘these things. A

¢
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person hlghly dependent on telev1s10n for natlonal news/re~

ported usually gettzng most of his‘or her world news(from

televzszon, reading a newspaper less than six days a week,
and v1ew1ng the natanal early eVenlng television ;ews at
least six t1mes a week. . ; ‘ .
+~ A person high 1n;localfnewspaper dependency was one who ’
reported relying on newz;apers for local news, readlng a
newspap¢r at least six times a wegk, and v1eW1ng the local
early even1ng teleV1szon news less ‘than six t1mes a week
Local television dependency was measured in a parallel :
fashion. ¢ ‘ f - i - X - C
" Nomeasure of media dependency for state news wis - - ‘ \&

employed prlmarlly as‘'a pragmatzc conslderatlon. The

N
questionnaire had been deslgned to measure oplnlons«on a .
series of local issues as well as media dependency and

« -
evaluatlons of governmental leaders. Length of . ¢

questzonnalre quickly became a ‘factor. . SN e

* - ’
- . N ”»

. N o ' Results " | - _ \<<\;\\
' 'Levegs of apprqval of the heads of the federal, state

and,city governments as well as of trust in offlclals at' T

thOSe ‘three . 1eVels are shown in Table 1. Comparison of

the means shows an ;nterestlng dszerence between the two

types of measu;e. Pr\sident Jimmy Carter enjoys the 5,.&‘,

highesttleveléofejob approval.- It is, in fact, at an almost

- M . < N * ¢
- 9 - ~ -
LI s P
- . . .
. . N L
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identical level té what he was receiving naflonally
at the time of the Syrécuse 'study. Ngw York Govrrnor Hngh

o Cafey; however, was given a job dpproval rating con31derably
lower than Carter S. Carey S ratin§\~in fact, is lower. than

the rating of Syracuse Mayor Lee_Alexander.
» / r-

are Democrats. _ ' _ :

-

All three men
t s

When the more general measure of trust id examined, -
however, it becomes clear that those officgals mGst distant
spatially from the Syracuse respondents were evalhated l=ss

.

highly than those near at hand. City officials are the nost
trusted, federal officials are the least. - -~
. g -
The relationship between the two types of measdres, in !

fact, is not overly strong. Carter s approval rating, for

only 16. In addition, approval of any one of the elected

offﬁcials is not high1y~related to ap roval of- the\others.

L 4

Carter's and cafay*s-5§§§3va1 ratings show a, 11 correlation

Carter' s and Carey s approval ratings are correlated .12,
The approval of Carey is correlateq_.27 with the\abproval
Aiexander. On the other hand: the interrelationships
:§L the trust measures are quite strong. Trust in iederal
officials is correlated .56 with trust in state officials,

]

¢ )

for exampie. N

- . -

Fy




Table 1 'about here

v
Separate analyses not shown indicate there are no real

différences bétween tﬁf responses of. low and hfgh educated

persons to the questions on job. approval or trust. Young

\ and older respondents also did not differ on the job -
approval/guestions, though, when the general trust questions -

are examined, young xespondents are’ found to be less trusting

~ Al

than their older counterparts. Respondents reporting \4‘

6emocrat1c Party registration are/slightly more approv1ng

[y

of, all three of the elected leaders than‘Republicans.

%
Republicans, however, are more trusting in officials at all

'three tevels -than Democrats.

Lévels. of media dependency are shown ‘in Table 2.

B
L

T T 4

Table 2 about, here
~ . '

-3

. The Syracuse respondents do geem to be more dependent

~on neWspapers than on television for both their, national . and
/'\

locak’news. The measures of dependency on the two media -

~

are strongly negatrvely related Athe correlation is ~.88

. fgr the national news ahd - 89 for the local news measures.
d
_In part, of course, this negatiug/relationship is forced by

{

tme ch01ce of only one,medium in the item on media reliance.
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‘But’' it seems to,reflect as well the. fact: many people are

/dependentdpn one or .the other of the media for their news‘E“\

v

Three-qqarters of the Syracuse respondents reported they
relied on either new3papers or te1ev1sion<for both

natiOnal and’ local news.

-

Dependencylfor national news is strongly related to
dependEncy for local news. The correlation between the ’

two measures of newspaper dependency 1s .72 for televzsion

[y
—
- v N

the figure is .73, . . _ -

-
-

Separate analyses show the better é@ucated .sample
- members tend to be more newspaper deﬂfndent than the“lower

[N

educated respondents. This is trué%for both the local and

natienal lev 'Néither the low nor -ghé high e ucated

2 I

respondents, however, have highe television dependency

scoresathan newspaper dependency stores, * In other words, -
f.

members and hiqher in te/ewisron dependency. _E

“

Analysis of responses to additionaliquestions 1nc1uded
“ 1
. .- 1 in the Syracuse questionnaire shows that media dependency

is<re1ated to perceptions of media crédibifity.\ ﬂersons "

who think newspapers are the most ¢redibl .m&diuﬁ for : -

example, are ‘more likely to hi:e a-high Qewspapex - ‘, L

dependency score than persons hinking television,the most
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'approval of that présidentlal broadcast.

L T en- e :
credible medium. The relationship holds for both local and

national news. ' _ 2

\

- In adldition, television dependency was found to be ‘

positlvely correlated ‘with approval of Jimmy Carter S use

Lad ~

of sthat medlum for his flresxde chat in early 1977.

Newspaper dependency was found to be negatively related to
\ .[

In Table 3, the key correlational data are presented;

for a test of the expected relationships between media

dependency'and‘evaluatipns of government. The expected —
a . N ? o~

-

Table 3 about here ~
. Tab .. S

pattern of flndings is a positive correlation between

. of trust. The correlatlons should 'e negative for’ television

°dependenéy a

- 7~ &

hewspaper dependency and, the two 1nd1cants of job approval

and the two measures

as well as between: newspaper dependen

-

-

It is quite clear in. Tabﬂe 3 that there 1s only partial
suppért for the hypothesis. On-the federal level, in fact,

there is no eV1dence of an effect of media dependency On

.the local level, the effect is in ev1dence for .both approval

‘of the job performance of fhe ﬁyracuse mayor and trust in . °

c1’ff1c1als. In other words, those persons classifled
FL
as high in newspaper‘dependency do tend’ to evaluate

\‘.. | 13

-

13
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Mayor Lee Alexander more highly than - persons low in newspaper

@ .

“aependency., And the newspaper dependent respondents also

tand to have more trust 1n local.city offzc;als in general.

But the relatlonshlps are not -overly sttong ones.

" e When controls for education and age of the respondent

L 4

‘~~are-introduced in Table 4, the‘picture becomes even more

complex. There is almost no evidence, again, of the

-

ol

Table 4 about here

predicted pattern of relationships for the national measures
of approval or trust. On the local level as well the
evidence of effects is far from consistent. ﬁgr the yougd

respondents lowsin educatlon and for the older resporidents

"'««"‘\' *>

high in education, the pattern of reiatlonshlps is 'in

ev1dence. But the expected relatlonships surface for the

older, low educated respondents only where the local trust

= « b -

measures. are concerned. - For the younger, better educated

" respondents, the'relationship is present only when the

v

L3

: . » ‘
evaluation of Mayor Alexarider is examined.

Education was entered as a control to eliminate the
possibility of spurious,findings.' Age was introduced .
because dbf the suggestion in the Mcreod, et al., (197}) data
that the dependenc& re%ationships might hold only for younger

voters. The data in Table 4 seem*to'argue both cont?ols

14

(@)
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‘are important, for only where older, better educated N
-respondents are concerned do the relationships surface with
any real strength. And media dependency seems to be related
to evaluations of local government rather than to evaluations
’of federal officials. ) '

While the data presented so far are fot osérly
supportive of the notion that newspaper and television
dependent persons evaluate their governmental leaders

| differentially, there is evidence in the data gathered in

' the Syracuse study that media dependency has an 1mportant

X

effect on respondents. Newspaper dependent persons, the .

data show, are ‘more likely to be knowledgeable about local -
governmental affairs thang non-newspaper dependent persons.
Persons high in televxsion dependency, on the other hand,
tend to be low in knowledge.
"This inference is based on responses to two items in
the questionnaire which asked factial questions about city
.government'as well as ‘answers to two other questions on
“knowledge of local leaders. Respéndents first were asked
*to indicate the size of the city council. They ‘ne Xt were '
3 asked to ig?icate which party presently controlled city

" government. Both have unambiguous angwers”\ There are

nine council,members. Seven of the nine are Degecrats, as

s . the Mayor. -
P " g

%3
’
/—‘
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Persons interviewed also were asked to indicate what

affiliations of the ¢ dzdates.‘ Though the 1ncumbent,mayor

was seeking reelectzon he had not been 1dent1f1ed as mayor v

at the point in the qu stionnazrejwhere this information ‘ —
was obtained. For the purpoge of these analyses, persons‘ ] A
wece classified sccordlngﬁto how much 1nformatzon they °

could provide regarding the tiwo candzdates.

a . | ;

Table! 5 about| here

The data in Table S are cons;stent with the expectatzon '
that med1a dependency affects audzence members. Newspaper . ‘/)
dependency_zs positively associated with high levels of
knowledge regarding city matters. Televis{on dependency
is negatively assgciated ith the knowledge measures. '

‘ Introduction of the educatzon and age controls, shown .
in Table 6, does not change the general 1nference. To be’ .
, sure, the effects are strongest ;nd most consistent for the
—_—

older, low~educated respondents and for the younger, high

edpcated persons. But there is some eviddlijce in all four

groups of the relationship. _ \ i ’ . k
« k] . . y '

16




. N ’ - =15~

» . »
< . ! el

Conclusions

! i)
3 > . » -

. ' - - N
LI S P . 3 vf . > *
‘

The data from the Syracuse study suggest that media ' {
) ,ependency has some effects .on audience members. First,',

ose persons who were heavily dependent on newspapers

A

>

'elevision,-on the other hand, were less knowledgeable

than persons not .television dependent. ' The relationship

L

- held! after controls{igr education and 'age and is ®onsistent

with he finding by Robinson (1974) that television dependent.

perso\s wereiless knowledgeable about Watergate than newspaper

>,

on new: &apers are more favorably inclined toward. Local »
. Television dependent persons tend to be less

not depe dent on that medium . The relationship, however, o




\

leadersy | ite clearly, is limitEd to local'government in

the Syracuse data. Though earlier studies-had-suggested'

this relationship held for the,national level as well, -

there'simply is no evidence of it here. Separate'analysis :

of this relationsh p using simple media exposure or simplel

’

reliance on the, media rather than the indeéx of dependency

v

create%mggfe does not change that” picsfre.
Sénce the Syracuse study did not include questions on

the knowledge levels, of respondents regarding national

3

affairs, it was not possible to, determine if the relationship
between dependehcy and knowledge held for the national as

well as the\looal level. "Given the -generally high level‘

of correlation between various measures of .political

knowledge and the discovery of such a relationship for the

.
~e

KWatergate period, however, 1t seems likely that media

3
dependency would affect political knowledge on various
levels. . . .

In.general, the data seem to suggest that the

relationship between medfa\dependency.and evaluations of
e . . — -
government may be more complex than some of the early

research had suggested Rather than affecting attitudes -

directly, media dependency may first determine how much

information.audience members have regarding government.

That level of information may help determine the attitudes

~ °
- - .
' v

*

~
’ . . Lt
.
. .
" ' \ .
. t
) .

.r' -, ) | ‘.. ,‘ 18
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The relationship between dependency and evalu&tions of " .
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held regarding government. Those persons in the Syracuse
study with more information on city affairs wege more
trusting in city leadership in general.. In other words,

the. data are at least partially supportive of such an

.

indirect link betweén"dependency and evaluations of local
officials. . Y S . ,

Evidence that any attitudinal consequences o6f deoendency
result from knowledge gain rathen than directly from
dépendency 1tself<actua11y strengthens the 1nference that
the news in the medla ate determining the attltudes. .
Otherwise it would-be posszble to argue that the attztudes

could be created by heavy media use itself, rather than by

A -

dependency on the medium for- publlc affairs information.. .

In fact, the Gerbner and Gross (1976) analyses suggest such

Just a 11nk between exposure and attztudes. But knowledge

of local affairs can only be gained frbm.theig;blic affairs

content of the locai media. So the linKage between
information held and attitudes becomes a narticularly
important one.
N More information, of course, is needed on that linkage
as well as the linkage of deéendency.to knowledge:' system-
- - atic analysis of the public affairs mater;als(of\the va;iops
» - media is needed- as well to{de ?rmine egactly what it is'that
produces the media'dqpendency effects. Such information can

aid media practitioners in production of the news materlals.

e . .In this way, any dangerous conseqdlnces of media dependency
. cdn be altered. .. .
Q N N {
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