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s The newus: stories,ahont the: governor cf CCnnecticut
fthat appeared in 12 Connecticut daily neuspapcrt dnring three-lonth
: ioriods,in 1967 :and 1976 vere ‘examined for the nevs. sources B
used==4 iether the stcries were writtén by local newspaper staff,;
r:local neus. service, or naticnal wire gervice. The results demonstrate
& significantly ‘higher: percentage of neuspafer ‘copy frcm-sire
;”servicol ‘than from local sources :during each saspling: period, which
© ‘Supports: the: contention that media abundance is: being -aistakenly
labeled diversity -of informationi: The data also’ suggest & trend
_ tovard-using more wire service storieés and fever staff gensrated nevs
.stories; reflecting both the economic constraints on local newsfpapers.
’. ‘and-the: tiqhtcning job: market for jcntnalisn gradnatos. qhe fact that
;Ifone neuspaper (the Hartford "Tiles') generated: 955 -of ‘the- 1967
‘fstaff-uritten stories and had ‘gone -out of tusiness btfore the 1576
) fsalpling furthe: empbasizes how cConsusers are fcrced to rely on fewer
sources for more news. (Tables of findings AL Q. inclnded.) (RL)
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NEWS -HOMOGENCLTY Tti-CONNECTICUT: -

’ THE “TREND 'TOWARD® STANDARDIZATION AMONG , LT
\ o CONNECTICUT'S DATLY NEWSPAPERS.’
- . .
T In recent years, ‘Aerican news media have been subject to considerable ' . ,,ﬂ
- N : - \ T - :
\ Qsctdtiny,byAgbvefnméntaliagencies,rcitizens groups;. and academic researchers. J
; . :
é : ‘Brpadly conceived, the examination has centered .on the‘appargntidiSSOIGEjbn of ' J
; ) our libertarian heéritagé -- not in the form of constraints imposed 9; médig: ﬂ
; . institutions by government, but in a much more subti ,an§‘insidiogs,@anngn: ‘ l :;;
2 - ,the'ex{gcnéies of the ecohomics.thaq,%ége been fact{itaﬁiﬁg a monopoly iﬁ: o
% the mérietpiace»of ideas. Simply pggﬁréhe trend toward the demise of multi
2 indééendghtxnéwépaper markets and the ircreasing reliance on "inas§ produced”
é - o ‘news haVé{éréatud &n inordinate number of oligoé’iies'in the‘m?tﬁetplaéefbg .o
information. e ;
; o ‘Central to the notiou of a diversity of ideas is the link bgt@éeh‘¢g3;§ ;
i 1giufélism—and—messagé‘pluraljs@; From Miltdn's'“Areopagitica";gg Jacques .
- ‘EXlul*s "vital information" prumfse, séﬁolarsshaVQ,longAarguéd'zEaﬁrpopgg;j ) .
“ ~Qi§éom canm only flourish in a society -where diverse ideas and .opinions f;op;' ;
. . freely. ‘Indeed; it is a fundam@ntal demecratic assumption tbat-a—COmpe;eﬁg
i - qiﬁjZenry‘is contingent upon the iews media's commitment to.this kind df—di: ;
§~ o ’ 'ngsfgy.l Ahd yet, as Sehiller reminds ug, wé must be cqpeful not. to confuse ?
E . . : - .
é. ’ . meéiaAggpndaﬁge with media giversity. Schiller argués that it is:eaéy to be- i
: lisve thatra rationn with 6,700 Lahio statiohs, 700 cqmmerciél felgngiohigt@%~ 3
' "tions and overJ],SOO daily newapapers provides aerch variety of infbrmaiidnm}&
j for 'its people.  Upén cioseﬁ examination, hovever, itfbéccmésrappafent that ( :
? ,ﬁQSt:AmQriéans,are trapped in what he ca%ls a "nur-choice in{ormatjbnal‘§iuﬂ;ﬁ - %
: ‘ -a- condition Serfbufab]e’to the economic character oftﬁedia-inﬁtixhtions that ?
é anqbprages imitation, réinfcncémeut of tbe—bﬁagusﬁQQQ,<gn§jhgqu:internédia» 4 ;
ér; 'deﬁéndéncy;é ‘For example; Stemy§7 in a iQGT,exgm{qirion, found that -only ‘5§ C é
‘ *bf?fhé citiés with newspapers have competing .newspapers; 26%..of Eikies wiéh: A 7%




radio stations have competing stations and 40% of the cities with television -

'

stationc have. competing stations.

In large part, the media pluralism that does exist has been undermined

by the ‘incréasing trend toward consolidation, a trend that has, according to -

~

. Owen, two major vices:

The first is that the quantity, quality and variety of :
\ ’ messaqges produced may be inefficient in the economic )
: sense; the secéond is that the Miltonian process may nrt
* 'work properly and ideas that are not the truth may ¢~.e
- : ', to dominate” the intellectual market as a result of the »
. systematic exclusion of messages that do not suit the
economic oy political interests of those who control 4 ‘
. access.... -

t
In response to the problem of media consolidation regulative agencies and:

legislative bddies have passed laws and adopted policies to prevent its further

v

occurrence. The Newspaper:Preservation Act of 1965 indicated a clear recog- .

nition in Congress for the neced to maintain the editorial integrity of hews-

2

pépérs that have been acquired by their competitors. Moreover, research .de- .
. | .. C i . . .
signed to determxne-whetber Joint printing of newspapers maintains two different
. R A 4

i X3 s . e
news voices in a community, led to the conclusion that news- diversity was not .

o

5- .
apparent in such printing agreements. Similarly, the Federal Communica-

X

e

‘tions Commission has emjarked on a campaign to force divestiture of all news-

paper-broadcasting holdings. If the campaign succeeds, a wholesale reorgan-

-ization of ‘the zonmunication industry may occur.

However, the proponents of divestiture fail to realize that the economnics

of news produclLion have the potential to create a situation where news homo-
&

‘geneity is not dependent on pluralism in owitership butl pluralism in sources
utilized in acws collectien. For cxample, hccause of economic constrainte.,. few

<

newspaper -or brojgdcast outlets can afford correspondents in major news centers

in America, let alone the world. However, in response to a perceived public

By
r ' ~

interest in "instant" communications about national and world affairs, the news '
. ‘ =

i
i
\
‘
\
\
i
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~ .

media have éteadiiy increased their reliance on wire service copy. In fact,

.

as wire- service saturation continues to increase on a market-by-market basis,

it‘bgcbmes appérenEAthat a substantial proportion of the. population relies

-

TR

. ‘heavily on but a few sources for most of its state, national and international

5 news.,” Obviously, the wire services have a profound influénce on déciding what

will appear on the pagés of iiteral]y;hundreds of daily newspapers each day;
' I

L , i
and to this extent at least, the wire services contribute considerably to the

enormous amount of uniformity amoéng American news media. Furthermore, editors

—

have preferences for specific wire services that leads to additiondl consol-

-: a 2 e Ao ‘ : .‘ 5 - s
idation. Liebes found that editors have distinct preferences for one wire

-service over another in different content areas. He found by averaging pre-

‘ferences over five content areas, he found editors preferred AP 38%; UPTL 21%;
. : ) 6
o equal 30%; no épinion 122.

) Similarly, StemgA&'found that production procedures may have more to do

with its use -of wire -content: than the nature of the wire. He reported factors

v

[ . _
such-as time of day and perceived quality -of the story to be determinates of

‘which source will be used:’

Another major manifestation of the cconomics of diversity of information

. =

is the trend toward the demisc of two independently published dailies in single

markets. From 1910 to 1971, the number of cities with competing dailies have
' 8 A ‘ )
decreased from 6&¢ to 37. The loss of an -entire teportorial staff in any

-market reduces greatly the diversity of news about local occurrcnces and fo;cus
‘consuers to che yse between a heavier rcliance on the surviving daily or to
consume more broadcast news. Whatever the choice, -the diminution of compsetring

) news outlets would seem to rum counter to- the liberetarian requisites for

‘diversity.

In a study designed to test .efifects of competition in a market, Rari.ck

and Hartman found that a daily newspaper devoted iéréef proportions -of non-

N T ’ ' S
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aﬁiertisingvspace to local content when the competitioh between the dailies

N

,‘wasaihtense leading the authors 6 conclude competition leads to greater

- * 9 .
. - reportorial vigor and diversity in a community, 5
‘7 - Thus, in the present study, the authors were led to the following research
e . questions: . ’ B
<

l. To what extent have ﬁewspapers become more reliant on wire services
for local and régional news?
%i : 2. To what extent does thé death of one newspaper in a market lééd‘to
. ‘ changes in loéal and regional reporting sources by its competijtor?
1Givéﬁ the nature of the research questions and previous findings, the authors
 weré led to the following hypotheses:
Hl: Aggregately, state- daily newspapers would demonsérate a significantly £
higher utilization of local or regional wire service stories in 1976
o than ir 1967. '
H2: Among newspapers, thére would bec a significantlg higher utilization

of wirc service than staff originated copy regardless of year.

¢

METHODOLOGY:

To answer the Fesearch questions, the authors choose to analyze the sources
3 o

«

6fvngws stories printed by every morning daily in the state of Connecticut during

, two time periods --_1967 and 1976. The rational for choosing the specific time

[

periods. was as follows:

1. During 1967 the two publishing dailies in Hartfoi:d, Comnnecticut, the,

>

Courant end the Tim:s, were ncarly equal in circulation, status ind

L3

. ) revenues: Theoretically, with the papers in heavy compctition, there

Fe

would be as wmuch motivation. as possible to out-scoop one rival.

AN

» ) ‘Conseqquenily, much staff competition would be expected.

FRIC 6 :

Aruitoxt provided by Eic:




- 5

2. The second period; 1976, was chosen specifically because the Hartford

‘Pimes ceased publication on October 10, 1976. With only onc papér in
. 7 Hartford, it was of particular interest to determine how proportions

in news sources changed in the period immediately after it ceased

publishing.

3

During each of the years, a three-month pcriod was chosen for examination
based on the following criteria:

1. No extraordinary events involving the governor's personal life or

gubernatovial/political scandal,

2. ‘The legislature necdled to be in session so that the. 1976 éeriod could

be matched as closely as possible for news potentiial and executivé and
‘legislative interaction.
The months of‘May, June and July, 1967 were used for analysis of the compp;itive:
-period gﬁd tﬁe months. immediately following the death of the Hartford Iimg§
including one-half of Octobe., Noveirber, December and onc half of January, ;971.

The governor was chosen as the content focus because of the high relevance
of actions taken. by governor to all regidnS—of the state. - y
Subsequently, a tecan 9? research assistants was divided invo groups whoce
- responsibilities included the searching of all the daily newspapers in Connccticut
for stories printed about Lhe governo; inc each time period:  1n all, 1009 stori:s
reported in the 12 daily Connecticut newspapers were analyzed. Research assiste-

ants were instructed to note the following -information about cach of the news

1,
“ .

items:

1. Source (wire, staff writer, none reported) !

2. Page’number; nunber of column inches
3. Date .

t ’ 4. Paperx . \

N\
5. Photo and attribution

, Q -~ The data were keypunched and analyzed H? S$PSS cross tabulation.

Aruitoxt provided by Eic:




RESULTS

\
The first hypothesis predicted that Connecticut's: daily newspapers would

.demonstrate a significantly higher utilization of loecal and regional wire ser-

vices in_1967 than in 1976. The results of the investigation provided con-

. firmation for the first hypothesis in that for the year 1967, 45% of all necws

el |

-staff generated copy. More significantly, -two papers (Milford Citizen and

items about ;he governor were generated by staff writers, yhile the 1976 figqure
is only 29% (Sec Tables I and II). The most dramatic changes occurred in the
large increase in the use of UPI wire copy and the substantial .decrease in use
of staff and bylined articles. The use of AP copy remained virtually unchanged-
The second hypothesis predicted that among newspapers, there woﬁld Lc a
significantly higher utilization of wire service than staff originated copyﬁ
—regérdless of year. The results pravidcd confirmation for the second hypothesis

as well (See Table III).

None of twelve papers utilized significantly more wire service copy than

Torrington Register) .utilized no staff copy; three others used 10% or less staff

-copy; and 3 other papers used less than 20% staff copy. ‘Except for the Times,

~Courant, and New Haven Register (now only the Courant and the Register), most

‘Papers in the state rely very heavily on wire service copy for regional news.
[ “ .

< 3

D1SCUSSTON

E
The results of this study clearly indicate that most of the news about the

governor of Connecticut comes from very few sources, and would seem to corroberate

.Schiller's argument thaf media abundance is being mistakenly labeled diversity

-of information. e Schrawa found in his study of Oregon's daily newspapers, most.

-

Ca s s { W10
daiYies are "receivers" of news rather than “senders."

Only fiour of the 21
dailies in Oregon sent more ﬁews.than they rcceived, a finding that supports
Patterson and Abales' obsevvation that most newspapers are "derivativée" news

outlets, media that distribute locally what a handful of "generative" media

actually produce.

8
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Thus, a major implication of this study can be found in examining the
death of the Hartford Times, one of the few geﬁerégive media ‘in Coénnecticut. ’
‘During ghe’i967 period, the Times generated 95 percent of the staff stories
written about the governor. Morcover, the Times was widely distributed Sﬁd
hadrat least the potential for sending more news than it received. With i;g

-

demise, howcver, Connecticut residents were left with only one regional news=
paperégﬂoice (the Hartford,Courgnp—or the New Haven Register -- the distribu-
tion aréas generally do not overlap) to supplement their own, more modest
dailies, and the derivative media in the state had lost an important source
for state -and regional news. In short, since the—zimgi accountzd for nearly 25
percent of all the stories written about the governor in the 1967 saample; it )
i$ a loss that forces qonsumers to rely on fewer sources for more news.. ; @
The second implication of this study is found'in the evidence for stand-
ardization and homégeneity of media content. The trend to use less $taff copy
means that ei£her stories aren't bheing written about the governor or that most
of thé stories are being taken frO@ a central ncws source. When one partials
out the impact of the death.of the EEEEE' it‘is apparent that the state's other
newspapers are coveriug the governor in 1976 Just as much as they were in 1967.
The loss of local reportorial coverage of the governor provided by the Times
was not compensated by an increase by the other papers, most notably the
Hartfoxd Courant. ‘rhe loss, then, is not so much- one of simple volune, but on;

of diversity of origination. One could hope thet the other papers might attempt

‘to compensate by increasing Or initiating their own coverage of the state's most

important office. However, the evidence does not support -that notion. rthe
decline in total staff »forqu is vignificanl for two reasons: FPirst, although
local writers may rnct haye the expertise or the exper%enge of wire service
reporters, they do have an apprecietion for the inteérity ©f local conditions

and would therefore be .in a better position to provide a meaningful and affectual
e

context for state and regional news: That less than 30 percent of this type of

9 '
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reporting is being done in connection to the governor is clear evidence that,

for many. readers, events ‘have become "secularized," a phenomenon of twentieth
century journalism. That is, in Connecticut, the distinction between "whole-

sale" news ( as distributed by the wire services) and'"retail"‘news (as -pub-
lished by the newspapers) has become more and more tenuous,
9
Even more obviously, though, is that the increased reliance on wire copy

indicates. that newspapers’ decisions are being made for the same reasons that:
'opérate‘in other mass media: profitability. Using wire copy makes*économic“
sense, aéd to the Jdegree there is a wide difference in maintaining staff re-

porters and wire service subscription costs, there will always be pressure to

cut staff and use more wire copy. As press critic Ben Bagdikian laments,.
"The standard local diet of news in too many highly profitable papers- is mcstly

] 1
what comes over the transom." 2
The third jmplication of this study lies in the. future of jourralism for

staff/writers/reporters at moderately sSized newspapers. As the Watergate

related enthusiasm for journalism begins to ebb, there is little on the horizcan

‘to- encourage entrance into the profession. As smaller, dailies increase their
dependency on the wire services, there will be fewer openings for aspiring

ae ! I

repofgefs. And even for those who are fortunate enough to be hired by a major

i

news institution (e.g. a metropolitan daily or the wire services) the erperience
. - ! 1
is likely to become even nore "compartmentalized" than before, and decidedly

less challenging than a position on a small town daily. There is ample evidence
that larger organizations are nore likely to hire "like-minded" individuale,
4 —
\\ .
and-tﬁp more formnl ‘hierarchies in these organizations are likely to exert even
| 13
greateﬁlsocial control. In short, given the krends we have identified, stand-
‘&
ardizatioh is likely to increase not only between news nedia but within thesa

.

‘media as well.




“ ¥

. *  Finally, this investigation provides yet another piece of evidence for

trends scholars, journalists, and legislators would like to prevent. We have

uncovered consolidation in news sources, the demise of independent news . '

-sources, -and an increasing standardization in story orientation. 1If one of

the major functions of a newspaper is to interpret ‘distant events in a local

context, then the evidence we have put fort . suggests that there is little

N ckance for this funétion to survive in smaller newspaper markets.

]
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, , . TABLE 1
g . i
SOURCES 'FOR NEWS STORILS ABOUT THE" )
GOVERNOR FROM I'WELVE DAILIES
; ,  Year
L Source- ) . 1967 1976 |
United Press International (125) 293 (162) 48%
3 Associated Press ) (113) 26% ( 78) 23% -
Staff ( 73} 172 ( 34) 9%.
3taff & Byline ,(121),_ 28% ( 71 20%
434 100% 345 10Cy




TABLE 2

-COMPARISON OF STAFF AND
WIRE SERVICE UTILIZATION

§011rt:e -

Wire seérvice

" ‘Staff

Total

Year

——

(239) 55% (240)

(196) 45% (105)

—

1967 T 1976

435 100% 345

% 2 28.46 af = 2 p

ol

”

1



€ . ~ __ . TABLE III
: SOURCE-OF NEWS- STORIES OF GOVERNOR BY NEWSPAPER* "
x . . : ) -
3 NEWSPAPER: , 12 SOURCE
b S o BYLINE
: UPT AP STAFE STAFF
‘1. Hartford Courant (1) 6% (3) 1l.8% (0 0% (69)  41.3%
$2. Hartford Times** (0) 0% (1) 1s (0). 0% (55)  56.7%
i3. Manchester Evening Herald (30)  77% (6) 15.4% (11) © " 2.6 (1) 2.6%
"4, Bridgeport Post’ (5  9.8% (37)  72.5% (0 0% (7)) 13.7%
'S. Middletown Press (15)  75% (1) 5% (2) 10w ( 0) 91
. 6. New Britain Herald (10)  43.5% (6)" 26.1% (6) 25.1% ( o) 9%
“7. New Haven Register (7 4.4% (12)  7.6% (81) 51.6% ., (34) 21.73
-8. Journal Enquirer 0 (99)  78.9% (31)  17.1% (0) - 0% (2) 1.6y
"9, Milford Citizen (62)  95.5% (0) 0% (0 03 (0) 0%
:'—/,.- N ‘ * ’ . R o
10. Danbury New Tiwmes (0 - 0% (55) '52% (1) 1% (18) 17.1
11, New Lordon Day - (0) 0%  (34) 51.5% (13)  19.73 (1) 1.5
12. Torrington Register (61y  4.5% (25) 263 (0 0% (0 03
i ’ \

2 ‘ ~

x" = 2769.59 df = 44, pLoS -

* Stories/articles with no attribution were deleted from the study because there was no
reliable way to determine their origin. Most with no attribution, were less than four
column inches and appeared to be press releases.

?**Dces not include 1976 sample months because it had ceased publication.

>
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