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ABSTRACT
,

while this study iS,,geographically specific, it
features an evaluation for which could be used elsewhere. The
purpose of t e investigation was twofold: (1) to determine if
stud'ents_wh were in attendance at Bronx Coaaunity College during
bbth the 197 76 and ,the 1976-77 acadeaic years' perceive abl
significant changes, frog the first to the second year, in the
'quality of student.services they received; and,(2) tc deteraine(if-
the ratings of student services obtained from these students va
significantly frog those obtained frog students who attende,d.ihe
c011ege.during only the 1976-77 academic year. Subjects were 736
students. The "Student Evaluation of'Student Services Questionnaire,"
devised by the investigator, as utilized. Results indicatethat

4' students in attendance.during oth the 197 %76 and the 19167-77
acadeaic years received "sat factory" servicis both years.%Students
attending only in 1976-77 were significantly lore satisfied than the
first group. It is concluded that despite budgetary and personnel
reductions during the past few years, quality student-services, at a
satisfactory or higher level, have been saintaiDed. (Autbcr /JLL)
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Abstract

* The purpd Of'this,invekigationttas twofold:

(1) TO de if students who were in attendance at Bronx Community

College-during,both the 1975-76:and the 1976-77-academic years perceive

any significant chang , fro the first to the second year, in the quality
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of the student services they'received,

(2) Tb determine if the rajings of studentservices obtained from ,the

students, described above, vary significantly from those obtained frbm

students who attended the College during only-the 1976-77 academic year.
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In the mid-1960's; the City University of New York (CONY) established '.

.

two major programs for eductionally.disadvanf'aged students,' SEEK (Search

for Education) Elevation, and Kipwlelwe) and Collegebisbovery. These

1

programs offer supportive services, such as counseling,' remedial instrut=

I

tion; and f' cial'aid, participating students. SEEK, tunded by New,.

York State and York City, is based in the senior colleges. College

.09

Discovery, funded by New, York City, is based in, the comminity colleges.

"

In 1970, CONY established its Open Admissions program which guaran-

eery New York City resident who elrns,a high schoodiploma a

/In comer of rtskoommunity or,senior colleges.

Student pervnnel serviceRI, in generdi, and counselingservi6es, in'

particular, have been an integral and important:part of CONY'S special

prograns-fOr edudatidhally disadvantaged students. Consequently, in its

1972 Master Plan the Board Of Higher" Education ,of the City of NwoYork,.

while noting that two years is too short a period for a meaningful judg=

went of the totality of the Open Admissions program, pointed out thatoost

4 i

of the colleges within CONY made serious efforts to recruit experienced, .

4 ..

(

counselors to assist students in their initial adjustment to coile§e.4,up

\,A ..,'

-( : 64 and68). ,

in summary,' the Board stated: *4,, : '

Basically, the first two years clearly demonstrated the

valueof counseling if properly administered, especiatly

on a continuing basis. It must be expandedboth'in quantity',

4
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ana direction and coordinated with remediation and regular,

academic instruction. Cbunse rs should be provided with

:0 additional training and with opportunities to apply the

most beneficial techniqueS (p.05).

Epoognizinjthe need)to expand both the size and scope of,CUNY's
I

stu-

dent personnel services asthe institution began to extend the. range and

ibreadth of its programs in new areas and for new groups of- students, the

Council of Deans of'Students undertook the difficult taslOof establishing

the ratios of ProfeSsional student personnel positions to students re=

quired to provide adequate services. The Council recbmmended the-folpow-

ing as part of the 1968 Master Plan for CUNY

1. The minimum ratio is one full pima professional person'

engaged in 'student personnel services for each two

hUndred students.
,

2. .Special programs, such as 'special remediation programs,

College Discovery, and SEEK, require a ratio of one

counselor to each fifty students.

3. SerVices for part-time students are'reqpired on the

same basis as for full,time students. The nuMbe'r of

students, not the number of credit hours for which-
.

they are registered, determines the quantitative eed.

,4014,,,,in_f4ptseryice to evenina st4ts is ikelv

O

to rrpose greater requirements on the prof ssional

staff than services to an

' time day students (p. 123)

valent n of full-
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While the ratios; cited abOve, have.nevet beenfully implemented, the

/1
number of profssibnal student personnel positions Within CUN.y. increased

dramatically duri g the early 1970's. At Bronx Ccmmunity College, for

example, the r-aio of professional student personnel positiong' to students.
,

. \

' was one to, 200 during0he first Ye :a/. of the Open AdMissions program. Due
\

to increasing budgetary limitations, the ratio gradually changed. By the

1975-76 acadeinic year, the ratio was one to 230.

In,the Spring of'1975, the City of Nevi York began to experience

severe fiscal difficulties. The City's problems began to take their toll

during the 1975-76 academic year. CM's operating-budget web

cut, byitie City, to such an extent that it was forCed to close its doors

for two weeks during the Spring of 1976 and tP end its long standing

tradition of free tuition for undergraduate matriculants whO are residents

of New York

During the Summer of 1976, thousands of faculty umbers, University,-

wide, were retrenched. AXBronx.Community College, so many st 4ent per-'

sonnel positions were eliminated that the ratio of student personnel

positions to students'changea,from one to 230 to one to 303 for the'l976-r

77,academic year: re was 'widespread concern within the College, in

gliueral, and the Department of. Student Development, in particular, that

the jua1ity of student services might not be maintained at a satisfactory

level, during the 1976-77 acaftnic year.

the purpose of this investigition was twofold:

. ,
t,

.

who

.

(1) 16 determine if students who were in attendance at BronkCtmmunity
,

0
.

Cbllege'during both thei975=76 and the 1976-77 academic years perceive
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.any significant changes, from the first to the secOnd:year, in qual7

ity of the student services they received,
s.

(2) Td determine if the ratings of student services obtained from the
. .

students-, described'above, Vary significantly from thosesobtained from-
_

stbdents who attended the College during only the 1976-77 academic

, year.

Method

The Student Evaluation of Student Services Questionnaire which was

deVised by the'investigator and others7specificaliy for use in this.in-

vestigation was administered to 736 students during .the Sp±ing, 19'77,

semester. Part of the questionnaire is presented' below.

Using the scale below, put the numberi0 the box which cor-

responds to yolir impression of how well, or to what extent

administrators, counselors, and teachers, in general, have

helped you. Please remember to answer the question for ,

both this year and last year. If you did not attend-HCO4

last year, pleaseanswer the questions,Ior this academic

0 Does .not apply.

1 Very unsatisfactory

2 Unsatisfactory

3 Satisfactory

.

t Good

5 Excellent

/fr

4 .

Haw well, or tb,what extent haze either administrators,

.coumselors, or teachers helped you:

*

0

f.



ti

)

1. .Cope with academic problems,.for

example, to better understanid the

college's grading system and aca-

demic regulations
a.

2. Understand yourself betterand

cope with personal. problems

3. Cope with financial 'Problems

4. Use appropriate community

:'.agencies, when necessary°

5. .EXploye career opportunities in

.relatidn to your interests

ahOlities, and acadethic program

6. Explore college transfer oppor-

tunities or collegiwithdrawilf

when necessary

7. Plan academic programs consistent

with your degree requirements

8. Using the same scale as above,

place in the box the number cor-

.........respendinikth.your-impreso.on. of

how well the services, deAcribeid

Ali
above (questions 1 - 7), were

presented in you r Freshman

Orientation Oats (SPD-99).

8
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Last YcsAr This Year
(1.75-',6) ('76-'77)

A. /-"--7 B. /7-7

B. /-77A. /

/--7 B. /--77

A. /-7 B. /-77,

A.. /-7 B. / /

A. /-7 B. /-7'

B. /-77A. /. /
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. '-row would you evaluate the services_ A, /--77 13: /-',7

and programs at the Strident _

Center?

10. How would you evaluate, the per- A. / B. /-7
formance of.our student govern-

,

:rent?

11. How well do existing Student IlliWbs / / B.

,

and organizations satisfy student

interests?

12. How wipuld you evaluate the cul- A. / /

tural events offered at B CC?

13. How well do the existing athletic A. /--77 13. /

progranis satisfy the athletic

interests of students?- 5

'14. How would you evaluate the response 'A. /--77, B. /

of the Health Services Office to

emergency medical needs?

15.2 Haw effective is the College in

providing information to health-

1

related matters?

A. , B". /-7

16. Using.. ..sale abome,.place..i.n.

the box the number corresponding

to your overall evaluation of

student services offered at BCC,

is

/7

.11
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.' Students completed the questionnaire while attending classes offered
.. . - ,

'by the Communications Arts and Sciences Department. Distributing the ques-
.

:

tionnaire through the cations Department made itTossible to obtain_.

a representative sample since allbstudentd at the College must take at
0 N.

. ,, .
-

-least one COUrse'within the Department.' for example, there is no Signifi-

.
. ..

.

.

0
0-----

cant difference at tha::01 level of significance between the percentages
.

. ,

of male and female studenti, among the subjects in this investigation and

the percentages of male and female,stUdents withimothe general student

$

body. Furthermore, 1 ge numbers of both first and second year.students

take courspwork with the Department eacNisemester, This fact made it

possible Ap obtain aisufficient number of subjeAswho attended the College

during both the 1975-76 and 1976-77 academic .years.

The studnts and their responses to the individual items a the-qUes-

tionnaltewere divided into three categeries or groups. Group I was com7

posed of students who attended the College during both the 1975-76 and

the 1976-77 academic years. As medpqrs of this group, they rated the

student' services which the College offered during the 1975=76 academic

year. acUpaII consisted'of the same students. However, when placed in

this group, they rated the student services Offered by the,College,during

the 1976-7:7 atademicyear. Group III was caMposed of students who at-'

tended the College during only the 1976-77 academic year. They, of

course, only rated the student services offered by the College durimgthe

1976777 academic year.

Within each of the three groupS, the mean score and standard

tion fq,r each itscifof the 'questionnaire were computed. The results are

`-

4
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presented in Tables 1, 2 and 3. ,Initddition,,in order to test the signi

canoe of the difference between the mean scores obtained by (a) Groups I

and II and (b) Groups II and III,t-tests were performed.
. .

LL esults e

With tYSe exception of item 10, students who were in attendance at the

College during both the 1975-76 and the 1976-77 academic years live each

student service, for both Years, a meap ratting which falls within tie
r

"satisfactory" range of scoires, 3.5. Furthermore, there are no

significanOlifferences in their mean ratings for .the two years at the '.01

4

leVel of significance. Therefore, it may. be concluded that these students

remained satisfied, fran one year to the next, with the student services

they received.
. .

Students who at ,4ended the College ritging only the 1976-77 academic

year gave each 'student service, with the exception -of.iterris 8, and 13, a

mean rating Aich falls within the "satisfactory" range of scores, 2.5 -.

3.5. Their mean ratings for itens.8 ard 13 fall.witbin the "good" range

of scores, 3.5 -4.5. Therefore, it.may'be Tncluded that this group of'

students is even more'satisfied than the.first group with the services re-

ceived. As added evidence of this fact, it should be noted that the Mean
/

-

,
ratings obtained from this group of students for items 11, 13 and 16 are

significantly greater atthe
.
.05 level of significance than those, ob,

tamed froi the.first group of students. In addition, the mean ratings

obtained fran this group of students for items 1, 5, 6, 7, 8:9 and 10

were significantly greater At the .01 level of significance thaft those

11

11
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TABLE 1

MPAn Scores and Standard-Deviations:
Group I 4

Item '.14pnber of Students Mean Score: Standard Deviation

1 401

2 / 333

.

3- 368
\ .

. .

280
v.

366

,
12;._ t

:

5
%

6

7

8

'9

386'

04

370

10 342

11 312

12 364,

13 4 310

14 266

15' 327
,

16 366

#

2.90

2'.b7

: 3.06.

-..

2.76

2.94

.2.90

2.9' A

21165,

2.47 f

2.86

43.13

c°4-1

1.04

1.03

.1 1.11

1.03

,l. 07 -

1.06

1.06

1.09

1.05

Lop

0.99

1,05

3.28 '

t 3.18

3:11

.2.19 p.a1

a

?""

:o.

4

4

se.
f

'
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_ABLE 2

Mean Scores and Standard Deviations:
Group ,

o

Item

1

.2 4
)

.g
3

4

1
5

6

7

8
.

9

1

Number of Students Nban Score Standard Deviation

I .

11 1
12

13

14

15

16

414

, 351

393

299 . . r

2.91

3.04,

'3.09

2.83
. _

390 2.94

344 2.86

402 3.02

304,

..,

3.32,'
a %

389 i' 2.68

357 2.i
%

336 2.90

l

'''..
382 i.I5

337 3.33

286 3.24
I . ,

351 3.17 .

363 2.50

1.02

1.12

1.09

1.08.

1.00

0.99

1.07

1.01

1.06 -__ '

0.92

1.

13.

.
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4 TABLE 3

Mean-Scores and Standard Deviations:
Grout/ III

Item Number of Students

,

Mean, Score '$.>tandard Deviation_

1

3

4
.

5

6

'7

.-----

8

9

10'

11

12

13

14

15

16

i

.

-

..

)

.

.

:

,

250

197

221

147

226

186

246 .

193

233

199

211

224.

193

151

179

196

.

A

3.27

3.14

3.13

2.99

,

3.21

3.19

3.34

3.69

2.91

2.73

3,10

3.29

3.53
,,

3.36

3.25

.3.15

0.78

0.99

1.08

0.95
.

1.04

1.02 .

1.08

1.07

0.9r

- 0.85

,

1.00

1.00
&

_0.94

0.97

, 1.04

0.91
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obtained from the first group of students.' In summary, 10 of the'16 mean,

ratings obtained from students who attended the College during only the *-

1976-77 academic year were significantly greater than the atingS obtained

fran students who attended the College during both the 1975-76 and the

1976-77 academic years.

Discussion

bn the basis of the results presented'above, it may be concluded that

in spite of drastic budgetary and personnelred;ctions during the past few
,

years, the College, in general, and the Department of Student Development,

in particular, have been able to maintain the quality of specific student'

at a satisfactory or higher. level.

In response to severe personnel reductions, the Department of Student

Development decided to:gcncentrate most of its. energies in meeting the

needs of first year students. Obviously, this policy has paid-off since

first year students gave significantly higher ratings to many of the ser-

vices offered brthe Department than did- upperclassmen. In fact, their

overall evaluation of the services received, item 16, .was significantly

greater than that obtained fran upperclassmen.

The quality Of student services for upperclassmen has-been maintained

by the establishment of new programs by the DepartMent of Student Develop-

ment in cooperation
Hof

the College's teaching deparialle A c;ime

example the newly established academic advisement program which in-
' r,

calves the use of teaching faculty,members in the academic advisement of.

upperclassiten. Their efforts,are'coordinAted and supervised by the Depart-,

mght of Student Development.

15
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While this investigation was intended.as an evaluation of student

.

services college -wide, it is, primarily, an evaluation of the Department

=of Student Development since the Department bears the primary responObil-

ity for providing effective student services. Furthermore, it was es-

pecially important to determine whether or notthe Department's effective-

Hess, during the 1976-77 academic year,' had been eroded by the anancial

Crisis within the City UniversityOf New York. Apparently-,it.was,not.

1

<

16
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