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PLANNBD AGB (Planned Alternatives for Geront 1ogica1

.Environ-ents) is a consumer/advocate-oriented. design simulation

* package that provides: (a) a mediua for user-planner interaction in

» the .design of living and service envircnments for the aged; (b) an
reducational, planning, design, .and evaluation -tool that can be used
by the elderly, their families, and varicus préfessionals in the
design of environment-behavior systeas;:

(c) a means fcr ccagaring the

benefits anW.costs of alternative living settings for the elderly; - -
.and ‘(d) inforyation and technical assistance that cculd Le used by .
architects, encies, and social scientists in the future design of
facilities ‘for the aged. The simulaticn. strategy consists of three R
exercises: )

(1) a needs a$sess-ent/-atching game in which the,

participant ‘determines the social, envircnmental, and functional
" needs of the aged consumer and then satches hia/her to an appropriate
~setting; (2) an environaent design component whete the participant is
asked to,allocate limited resources-imcng lifestyle factors such as
foo medical care, buildzng features, and programmed activities;
, desiqn optimal settings in accordance with this lifestyle data; and
~evalpate the use of these designed environments;~(3) a community
plann;nq simulation which examines the€ process by which
community-specific sirategies for elderly housing are ilplelengtf
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ABSTRACT - ., , -~

PLANNED AGE (Planned Altetnatives for Gerontological Environnents) .
+ 1s a consumer advocate«oriented design simulation package that provides:
a) a medium for user-planner interaction in the design of living and
service environments for the aged; b) an educational, planning, deaign,
and evaluation tool that can be readily used by the elderly, their
families, and various professionals in the design of environment—behavior
systems; c) a means for comparing -the benefits and costs of alternative
1living settings for the elderly; and d) information and technical assistance
that could be used by architects, agéncies, and social scientists
future design of facilities for the aged.
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The simulation strategy conaists of three exercises: a) a needs ‘s
matching game in which the. participant determines the social, enviro
and functional needs of the aged consumer and then matches hi-/her ﬂi ;
appropriate setting; b) an environment design component vhere the part iblnt

* is asked to 1) allocate limited resources amang lifestyle factors such aa food,

* medical care, building features, and programmed activities, 2) deaign optimal
settings in accordance with ‘this lifestyle data, and 3) evaluate the use of .
these designed envirompents; c) a community planning simulation which ’

B examines the process by.vhich cou-unity-opeciflc strategiea for elderly
housing are implemented. ,
¢ ‘
PLANNED AGB'research was conducted in two phases. In the development lnd
calibration phase six potential user populations were survqyed‘(the aged,
their families, design professionals, and local, state, and fetleral officiala)
on dimensfons of housing issues, resource allocation, and optimal solutions
to environmental problems. In the evaluation phaae 1) playability. of the
game, 2) ita impact pn knowledge about and attitudes toward the aged and
awareness of environmental options, and 3) the value of informatfon genernted
in the aimulation were examined. The intergctive process of citizen
participation in planning and design dec//iZn--aking was .vieved as the-moat

‘significant outcome of the simulation. R
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The initial developnent of PLANNED AGE was made possible by afgrant from

Q ’ennsylvania State Universjty Gerontology Center.
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I. The Problen

a

-a .« FTom a design perspective, the elderly are a neglected population,
n?glected betause 1) their opinions as to their environmental needs (e:g.,
housing, supportive services, and quality of 1ife) are seldom solicited, and
2) they are pregented with inaufficient information on residential éptions
acilitate informed decision-making. -Service providers have become
wore’yware of the'necegsity for intérdisciplinsry and intergenerat ional
cation because of a, three<fold impetus: 1) the movement within
development for citizen participation in design; evaluation, and - . .
policy phanning; 2) the fedeyally imposed accountability of service agencies
. to the aeNyice consumerd; and 3) the growing intereat in consimer protecticn.
: interest in planning cooperation is growing, techniques which
allow an oppertunity for mutual explaration of decisiof-making strategies
are lacking. The simulation strategy discudsed here, by providing the )
, basia for thia ecessary dialogue, could gerve as a viable 1link between - . -~

[ the elderly, théir families,” and relevant service and planning profeu'ionalp/:{

i I1. Rationale ) L

- , Conventional design methodologies -hgve Beén unablé te satisfy the ..
{ needs of multiple clientd in complex envirotmental settings.migue/t,/_eclinique
vhich has been developed to involve users-in planning problems is ‘design "3

aimulation ‘(Summers, 1975). SITE PLANNING GAME and UNIT 1cH GAME

(White, 1965) were designed to aid inhabitants of a housing project in
describing profect needs and individual preferenees. This arehitect-client
- relationship has been articulated for other settings such as hogpitsls T
" . {THE PLANNING GAME, Summers, 1972), new town projects (WESSPAC, Douglas,
. Nasar, ‘Bazsu,-& Summers, 1976), and recreational settings (THE PLAYGROUND

DESIGN SIMULATION, Douglas & Bazan, 1976). . 4

yon

. Deaigw .simulation 1is an lout;r’owth of a larger category of gaming
simulation mgthods which Has been developed for planning applications over
the past ten Years. Caming similation 1s used here to designate a modeled
real world activity where key ‘variables such as time, space, cost, and
quality of life Zan bt manipulated by the participants. It has a structure
of more or less explitit rules under which a goal is to be achieved with
the allocation of certain limited resources. The intention of th{s design
simulation®is to translate user ‘and professional ihsights into a feasible

, dsaign solution. Another tmportant puipose of this exercise is to_transform

“ "us’g/r participation” into usable {ata for planners and public officials and

*,teyPprovide an opportunity for weaningful consumer involvement 4An the

",ri.\(omlatioh of public policy. A number of advantsges have been ascribed

éj{“to the use of gaming simulation: . :

ar / «

‘

.# 1+ Céming aimuistion attempts to break down the lag between a
«dedign proposal and subsequent community response, It creates, in short, !
an linterlcme planning tool. v .

A/ 2, «Baning simulstion allows the provision of a common language or ~
‘ zelational devite for psrties with different backgrounds and interests to

l.'./ob'u‘ql'icate' vithin the terms of the simulation, structure.
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3. Gaming simulation provides a chance for direct conaumer participation
in the design and-control of future environments.

4. Gaming simulation suggeata a way to express the needs and wants of
users directly into the product without having to provide a caugal rationale.

5. Gaming. simulation permits greater specification and visualization
+ of hovaing prefereacea, especially in a simulatfon package auch as PLANNED AGE.

. . . . o

6. Gaming simulation permits conpariso; among a array of residential
options for the aged and facilitatea a natch between the preferred amd
extant residences. (

7. Gaming simulation “educates" the uaers and professionals. ft
increaues the ability of the elderly to articulate their needs and aensitires
p:ofeasionals to the need% of the aged.

+

Gaming simulation has enjoyed a recent surge in the area of pre-
retirement counseling (Manion, 1976), although 1t makes little use of well-
developed méthedologies for design simulation in the planning field. ®
Manion .(1976) es several types of pre-retirement programs: coping,

, proscriptive, pedagwegical, and T-group. The .newest model he favors has

. features relevant for\the proposed design simulation: training in sélf-
diagnostic akills, communication, independence, avareness of present and
- future desired life style, akills in life planning, problen—solving, and
avareness of retirement planning decision options. R .

From‘the social policy literature, Fpldman & Feldman (1976) no
of several community strateglea (including a social action model and An
advocacy model), the-self-help modél is particularly valued, stressihg °
that older people organtze to achieve change in their relations wi the
gsocial institutions in their environments. The activity of parti ipants
In their own interests is what we are-also emphasizing; evidencijg our
belief in vlder individuals' apilities to plan their own best fture
1ife-styles, given skills and procedures for suatained activity in working *
out solutions to problems. Kuypers & Bengtson (1973) point ofit the aged
person's predilection for socisl breakdoém, given initial dodbts about , ‘ .
competence and self-estedy. However, Smith (1968) propos;z/thatothe base

"

on which competence is defiined reats on feelings the person has of himself “e
in regard to the ability he possesses to influence his environment.
An older person's participation in PLANNED ACE is one vgz (s)he can -
influence his or her environment. When_ designers and planners play the game,
they_:ould be sensitized to the needs and desirgs of glder pbpulations.

. ’

s -

III. Potential Users of the Simulation Pac ., . . Y -

, " PLANNED AGE provides a flexible reseatch and planning tool: "1t can be .
used in its entirety or the simulation componenty can be implemented, O

individually according to the participant's needs. The possible unctions e
include: 1) g socialization experience fbr the/ aged and their families; N

2) a: lenuiti:ation technique for’ profesdionals “and students; and ‘o .

3) an interactive planning experience for multiple populations (e. 85 : 1

the aged, their families, and various expert/populationa) »

. ‘ o .
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Although several groups are suggested as users of PLANNED AGE, the
package is particularly directed towards the potential relocator. This user
18 defined as an aging person dissatisfied with existing living arrangements,
or one who must* consider a change in 1lifestyle becauae of physilal, ,
psychological, or economic losses.

. A
axo The reloeation literature (Brudno, 1962; Lawton, 1970; Lieberman, -

o

Prock & Tobin, 1968) emphasizes that a change in a living environment at
critical stages in the life cycle is either a timé of psychological gain

and adjustment or else poor adaptation and death. Two intervening factors
are the aging person's attitude towards the relocation and his or her adequate
preparation for it. This sinulation technique addresses these concerns

by providing poaitive anticipatory socialization experiences.

. 4
When used by others, PLANNED AGE can provide a sensitizing experience
helpful for understapding the needs and goals of older populations and ¢
various strategies for meeting them. . The simulation would be particularly
useful if employed ih-academic settings (e.g., gerontology and design - N
« classes) and for training in applied settings.

PLANNED AGE can also be used simultanequsly by different groups as an
exercise in consensus planning. 1In such a situation, the aged and other
users would have as much power in determining policy.as the traditional
decison makers. Each participating group would bring different types of
information to the process. Users, for example, could verbalize their current
needs and profesuionafc could address these immediately from their
particular perspectives. r Thus, decision accountability would be emphasized.

V. PLANNED AGE: The Simulation Package -
L

PLANNED AGE 1is a series of three simula(ions which togethqr articulate
the relationships that may occur between 1) the various user groups and
living environments for the elderly; 2) the user groups and the social/
political community; and 3) the social/polfkical community and living
environments for the elderly. Six interactions are noted in Figure 1.

These include the influence of the various user groups on community

decisons, the influence of the community's lays and norms on the user

groups, the use of the living environments by the user groups, the
restrictions imposed by the environment upon the behavior repertoires of

the users, the planning and design of the 1iving environments by the

community, and the limiting, of community alternatives by the existing settihgs.

Needs Assessment/Matching Component. This first simulation has two
goals: 1) needs awareness and 2) residential options avareness. This game
vag designed to provide the aging or any other participant with an agenda®
of. individual socicenvironmental needa and values. This agenda is assessed
thraugh a battery of survey instruments. C .

Following this step, a'range of 1iving environments and support options _ ‘
that are currently availahle are presenteéd to the participant for his or her
. consjderation. Three tracts are designated. Tract one includes retirement,
hotels and villages, as well as individual residences. Tract two includes
nursing facilities of various-levels of care. Tract three encompasses
sheltered workshops, protective services, home health aides, multi-service
© day centers, and day hospitals (Shore, 1974). 1t 'is argued Qerg
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" that few»older individuals or their families are aware of the complete range

of poeslble institutdonal and parallel servides. This exercise provides
one such presentation fomt. Finally, a participant of this game {s guided
through an exercise to facilitate 2 -stchlng of user needs .and a feasible
11fe stylg tract. ’

.

.

A review of current literature on houslng for the elderly indicates

. e lack of knowledge concerning, envlronnental preferences and the best design

features for -eeting the needs, preferences, and' values of the elderly .
(Carp, 1977). ‘Work by Kahana (1975) isolated several' social dimensions -
important to conslder in environmental satisfaction, including resident
homogeneity,® variability of roytine, continuity with former life-styles,
privacy, collective vs. individual treatment, control over resources,
dependency, order,, stimulus imput, tolerance of affective expression add
delay of graﬂficstion. Design strategies for meeting social and physical °
1imitations have been more fully explored, and include such factoxs-as
esthetics, location, safety, lighting, heating, and a variety of prosthetic
devices (Psstelan & Carson, 1970).

In terms of asseasment of the socloenvironmental needs of the aged,
older adults have been neglected in both reporting their actual needs and
in consuming the information collected. Numerous books '‘and §ournal articles
have reported on the needs of the eldarly, without documentlng from where
or how recently their information was derived. The®e are several exceptions
to this. A Harris poll (1975) presents the myths and realities of aging in
Americs , as divu'lge\d by a representative sample of the elderly and other °
age groups. However, several categories of information sseful for planners
and architects were not included. In recent work, Kahana and
Greenberg (1976) denote strategles for needs sssessment for planning health
and social programs for the aged, in-which the aged are prlmary sources of
information rather than census data on social indicators or the pivfessionals
servicing sub-populations.  A' technlque particularly useful to target-derived
needs aasessment comes out of community psychology, developed by Delbecq (1976).
The focus here i{s on a community forum strategy for assessment, with :
participants representing all relevant -target' groups,

in *rerms.of the consuming of information useful fcr rational L.
residentlal _decision-making, the stereotypical attltude toward the tearning
abllities and competencles of the aged has no doubt militated agalnst this.
Although literature ks now avallable on the planning of 1iving environments
for the elderiy {e.g., Planning housing environments for the eiderly, )
Plisnning and managing housing for the elderly, Housing for the eldert
‘The_development and deslgn process), thls information Is hlghly??’echnlcal !
and Vs not. directed fb the elderly. That is one goal of PLANNED AGE.« A

.
LN

Because of fhe increase In housing options in the last few years,
i+ has betome even more pressing that the elderjy and thelr families be

- made aware of the whole reaim of 1iving environments-which can service

L
\

their needs. This proliferation of housing has two major. etiologles: -

,7 fedorsl fun&l\jg impetus concomitant with expanding numbers of older
ndividuals In the population. _Lawton, .Newcomer, &.Byerts (1976),

Carp (1977), Hamovlfch, Pe‘rerson, & Larson (1969) designate fypologles of

, . F .
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ewerly‘houslng. concebjuallied usually In terms o.f 3 contlnuum bf care.
White House Conference recommendations for the categortzation of environments
are as fo¥lows: . - .

-

..
. -

1) long~term care facilities for the sick o

2) facllities with timited medical, food, and ‘homemaker servlces

3) congregate housing which would provide food and personal services, but
not medical services ' ) . ,

4) houslnq for wholly ‘Independent llving with recreationa! and activity

« . programs : Cos . . .
57 housing In relatives! home . <
6) Qwn hqw. N ’ '..,

. Shore (1974) Iists some alternative services which would facilitate

o Independent tiving, making institutionalization unnecessary. These Include
home-based parallel services on an oufreach basis (e.g., muitipurpose activity
day centers, day care, day care for speclal groups, day hospitals, health -
maintenance services, gerlatric ctinlcs, counseling, wheels~to-meals, .
sehitered workshops, goiden age-clubs, Information and referrai services,
pharmacles, transportation) and home outreach services (e.g., meals-on- . .
wheels, homemaker services, home health aldes, foster homes, telephone '
repssurance, protective servjces, friendly visiting and shoppers'
services, speclal service consultation). Another godl of the first
component of PLANNED AGE ‘Is to present through a variety of media
the complete array of ‘résidential options avaliable to older adults.

The steps Invoived in the construction of the needs assessment/
matching game were as follows: . : it

-

()

review of the I

lterature on housing needs of the eiderly

12

v
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2) review of the !iterature”on environmental housing options "

3) collating a list of sample settings in each of three Iifestyle tracts

*4) Interviewing administrators and managers of selected settings with

. an NCOA questiennaire assessing environmental characteristics such as
nelghborhood quality, services offered, programming,. aspects of the
physical structure, financial considerations, etc; developing visual
media from these settings

* 5) developing questionnalires assessing socloenvironmental needs of the

elderly; obtalning data from residents, famliles, architects, ‘administrators,
Jocal officlals: ‘ )

6) pretesting of questionnaires with elderly residents in each tract

7) revision Westlonnalres

8) retesting with tract sampies . -

9) calibration of the game . .

10) fleld testing of the game.
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SIMULATION FL'W FOR GAME gNE
° & . ¥
Players: the elderly, their families, service professionals

(e.g., nurses, administrators, social workers), local officials,
designers and architects, pianners. aeademicians, students

1

} .
) Assignment of roles and accompanfing‘roles descriptions* e’g., ’

Indigent eiderly - .

‘€hronically i1l older pérson (with heart disease) °

Acutely 111 older person {pneumonia)

Physically handicapped {SeverE) - plind, wheel-chair bound .
Physically handicapped moderate) - walker .

Widow and widower . . ..
Well- off retiree . -

2b) Assignment of tracts and accompanying tract descriptions

3a

3b)

k1

4)

5)

} Role participants couplete needs asseSsment questionnaires

(social environmental, physical, 1ife skills, health, life satisfaction,

housing preferences) according to role and score questionnaires

responses to questionnaires, a directory jof sample environments,
a slide display of reprbsentative settings, a 1isting of environment
advantages and disadvantages for various [user groups

) Tract participants” present publicly information for their tract,
attempting to %ell its advantages to the| role participants

Role players seiect that tract best matching their needs, and present
a‘rationale defending their choice; other players vote as to whether
tg}s selection is aigggd one - opportunity for a re-matching

Players in role receive role modification notices describing changes ig
status, health, or abilitieg 5 years hence

6) Players evaluate whethér selected settings remain adequate glven these

role modificatiorfs . ) <
Wi

. *When the elderly themsel¥es participatein the game, they will not be :
assigned a role, and wil] fill out the needs assessment questionnaire

as

ERI

a self-awareness experience .

s : .

Tract participants prepare to present materials; Peceive data on residents‘
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The Envlronmental Deslgn Component. - The opportunity to objectively pian \
e

qn's duture [lfestyle, with adequate Information as 10 the benefits and costs

of varibus options Is rérely avallable to a member of any age group. Since th
ofder Person Is usually viewed as being more past than future orlented, this .
planning opportunity’ Is even more rage for the aged. 1t has been argued

CLawton, 1975),.however, that the | years of |lfe In a satisfactory setting
csn be jusi as Impottant for 11fe satistaction as were the prior flfty years.
Morsover, positive 11ving clrcumstances could encaurage more goal setting

for futurs activity and accomp | 1shments (Schwartz & Mensh, 1974). N

. Qs a natural progression from awsreness of values and residential opﬂon's,
the objective of thts component Is to 1) encourage the planning of an 1deal
future !iving environment and lifestyle by means of varlous allocatlon strategles;
2) to design an environment thatiwould fit this optimal llfe space; and CR
3) to evaluate.1t. A participant here‘Is flrst asked to allocate a pumber of
limited resources across several 11festyle tactots. The player, for example,
sllocates space and time for soclal Interaction or for solitary actlvitles.
Cholces are also made bween.allocatlon of funds for better food or for better .
medical services. A comparison |s made at the end of this exercise betwe
+he ldeal allocation plan and. exlsting environmental systems for the aged
80 as fo 1) bid the potential relocator with residentlal declsion-making and
2) provide an assessment of present systems for the Intervener.and professional
concerned with adequacy of environments¥for the elderly. 3

Once the allocation of resources Is completed, participants transiate ¢
the effect of the allocatlion on the tangible bullt and programmed environment.
The\player |s asked to design a living space for the aged, glven the resources
that have been prevliously budgeted. Varlables such as room space, furniture
types, lighting, window space, etc. are manlpulated untit all of the )
resources are exhausted and a teasible design results, To'facilitate thls, ’ .
the player Is provided with a cafalogde which tists verlous types of '
environmental supports and thelr costs and beneflts. * Models of the infra-
structure are placed on a playlng board that simulates the actual design slte.

The manlpulation of these models demonstrates var jbus dyf\amlc Interrelat jonships.

! 3

The outcome of this step Is an architectural design which could be readlly
transiated into an actual buliding plan. Throughout the desikgn process, the
particlpant will Jave access t professional advice. A cémparison between
4he simulated p4an and existing plans |s encouraged. 2 .

Affer the design Is compieted, the particlpant Is asked fo.evaluate It,,
glven deslignated physlologicat, psychologlcal,” and soclal needs of the aged.
These models are subject to speclfic criteria developed from the survey of
relevant expert populatiofs. The .design Is tested through an operatlopallzation
of Lts function, i.e., the participant Is asked to move through the model
examining the effects of the design on potential use. The design 1s modifled
after the above learning experlencé, These modifled designs or some synthesls L]
of several lteratjons could provide the bas\ls for an-implementable plan.
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. The Communlty Planning Component. Thls simulation Iilustrates the
Influence of soclal and polltical processes within a community on the
expression of user feeds and the planning and Implementation of Ilving
environments for the elderly. The major goals of the community planning
game are |) to sensitlze players about the realltles of compromlsé which
characferlze local government consideratlions of housing for the elderly;
2) to present the varlous polints of view concerning the formuiation of a £
houslng plan fbr the elderty within a particujar municipallity; and
3) to femliiarize declslon-makers both with the federal and:state tunding
requirements for housing and with other more Innovative methods for
funding elderly housing projects withoyt cutslide support.

!
H

The simulation itself is a role exercise In which a particlpant or U\
group of participants assume one of several roles and attempts to act out
this rote during several "town meetings". Roles included within this
simulation are 1) conservative councliman, 2) liberal counciiman,
3) town planner, 4) chugch group, 5) senlor citlzen advisory council,
* 6) radical advocacy group, 7) middie class elderly, 8) Indligent el”derly,r
9) minority groups, and 10) Interested but Indecislve citlzbns.

~ . N
. A number of alternatives for the funding of elderly housing are
- cohslidered. A participant formulates an opinion on each Issue and attempts
to convince others of the correctness of that opinlon. Each participant
s .glven Influence chlts which.are used for "voting" fér or agalnst a
‘particular Issue, The amoupt of Influence glven a role each round Is
calqulated according to 1} how successful that player is In having hls or
hér point of view voted In afid 2) how wel} the player conforms to the
7ansslgned role. . PN . N

‘
-~

AMthough Individuals are glven speclflc informatlon about each housing
siternative presented to the communlty (especially taliored for each role),
eoch player Is asked to rely on hls or her personal information and
stereotypes to fdrmuldte arguments for general communlty discusslon.

This situation altow the player to learn as much about alternatives for
. elderly housing as possible. within a short perlod of time through intensive
Interaction with other participants and also pravides a fltting testing

4

. ground for each Indlvidual's sterdotypes. « ! . i~
- When played by actual professlon;ls, plannbrs. local offlclal_s,‘and.
agéncy and eiderly representatives, the community planning simylation becomes
8 useful tool.for cltizen and ﬁdvocafe particlpation In the planning process.
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PLANNED AGE EVALUATION QNALYS|S

. S Communlty Planning Game

< .. -

The flrst porfloh of the analysis presents fh/ varioys characteristics

of the parflélpaflng population. The second half expmines speclfic reactions
40 the slmulation experience. °

.

Population. Those participating In PLANNED GE represented a diverse
group of twelve community members. The age:breakdown for this group
tncluded Indlviduals under 19 and up to 69 years of age. Of these twelve
individuals, one attended the session as an adminl trator<pollticlan,
four attended as educators-researchers, four attenfled as students, three
attended out of self-Interest. .The majority of tie particlpants Ilved
outside of Centre County. Most of the partlclpants were attending through
4he recommendation of a friend or colleague¥ Prior to playlng the
simulation, six Indlviduals reported a medlum knowledge of aglng, four

. reported a low knowledge, and two Indlviduals reported a high knowledge ot”
aging. After the session, all twelve participants reported that thelr
knowledge of aging Improved. All feit that the simulation Itself was
a useful tool. .

Questlonnalre Evaluation. More specific information re arding the
participants' evaluations of the simulatlon was obtained from 4 brief
questlonnaire administered after the simulatlon session was complieted.
The questionnaire reflected participants' reactions to playing the game.
The results are presented below. )

Question 1. Responses to question |, "DId you enjoy particlpating
in the simuiation? Why or why not?" demonstrated an overal I-appreclation
of participating In the simulation. Participants felt that the simuiation

. eluclidated the "cogplex declslon-making processes" Involved In this
"real-11fe situation®. The: simulation enabled peopie to experlence .
"a greater ldentiflcation with the Issues Involved through the ro]e-playlng”.
Several of the responges reflected the effects of timé constralnts;

"it was a rushed atmosphere, 1t could have been longer, so we could have
tad more discugsion, etc.". Agaln, the overall' feellng was that'the
simulation was an enjoyable experlence.

Question 2. Responses to this question, "What kind of educatlional

exper lence was this for you; what kinds of conclusions did you draw about

the planning process for elderly housing?” reveafed that the simulation

, was both a positive and worthwhile experlence for the participants.

The responses varled along "useful experlence, very Interesting, and an

overal| good experlerice." The concluslons 'regarding the pianning process

Indicated that the pgrflclpanfs‘ awareness of what constltutes the

. "Yrealitles" of the planning process had Increased. The game was an

| Informgtive tool that demonstrated that the planning process "is indeed

- multi-faceted and compllicated (activity) before any decislons can be

arrived at". The following examples are indicatlve of the range of responses:
* L - »
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"made me real ze how people can disagree even though they all-want
the same goal .« ’

.

review the political reallty of change -- even for

. > ! N /
» "showed the.complexity, place of lobbyling, diversity of views"
3 .

“plannlng §|3;-rsgess. seems thorough, however 1t Is too cumbersome
and slow, féhf;we compromised:to the detriment ¢f the elderiy"
4 .

"It's a com/, cated process with many factors and community
Issues to consldered In decislon making". '

Questlon 3. iIn terms of question.3, "Concerning the actual simutation,
evaluate the following components: roles, Issues, voting, other," the
response$ provided us with some helpful criticisms. The general conschsus
indicated ;:gf the simulation was reaiistic, but In general more dlscussion
time was needed to satlisfy the participants. it was suggested that less
direction be glven to the participants in terms of role clarification. This
would assume that peopie would ldentify with a knowledgeable role. The '
roles themselves were thought of as representative and well-stated and + .
described. !One respondent noted the "absence of ‘just Interested community
members" ¥rom the deslgnated roles and another commented on. the absence ofy/,
"minorlty members®. The other 'criticisms centered on the voting cm£0neﬁjl‘,
Apparently it was not completely clear as to how the votes were actualiy*
allocated afid how power shifts happened. The responses indicateds that ==
"more ieeway for voting and more.chance to change the votes of-others” ' .
was needed. -

A~ )
estlon 4. -"To what uses could this game be put; where do you
think it shbuld be played? The responses seemed to suggest that simulation
gaming, in particular PLANNED AGE, should be introdiced across al! levels
of group organizations with primary emphasis on Introducing this game to «
senlor cltizens "to make them reallze the problems, encountered in getting
housing", to "youth groups, senlor and Junlor high students, to school "

~ A

agrees |s needed" . '

———

boards, community groups, and to younger aged school children {elementary) .-

to help them understand local government and Its processes". The particlpants

felt that involving all people at various levels In the conmmunlty In the
simuiatlon experlence would have the potential effect of facllitating B
better decisions rpgarding housing for the elderly.
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