N ’ L " DOCUMEAT RESUNE

BD 154 859 . " J JC 780 265 .
AUTHOR . DeCrow, Roger o
TITLR Older Americans: New Uses of Mature Ability.
INSTITUTION American Association of Comamunity and Junior
Colleges, Washington, D.C. , - i
, PUB DATE' 78 oo o, -
~ NOTE" 32p. et L

AVAILABLE FROM American Association of Cosmunity and Junior Colleges
S . Publications, P. O. Box 298, Alexandria, Virginia "

IR 22314 ($3.00) ’
EDBRS PRICE °* MP-$0.83 Plus Postage. HC Not' Available from EDBS.
DESCRIPTIORS, Adult Bducation; Community Colleges; Cooperative

Planning; Employment Opportunities; Federal Prograas;
Gerontology; *Job Placement;.*Job:- Training; *Junior

, . Colleges; *0Older Adults; Program Tescriptions; - , ’
Program Development; Retirement; #*Schoocl Community
Programs; *Volunteer Training o -

N

ABSTRACT . ‘ MR e
The American Association of Ccasunity and Juniot

.Colleges' Older Americans Program provides an oppcrtunity for
colleges to plan together in a ‘three-year period for development of
co-luni; wgtk and productivity programs for older adq}ts. This
report, asedfgn a- survey of present community colleg¢ practices,
discussions with college planners, and a review of potentially useful
research and development literature, briefly describes present \

/- prograss and notes.some issues that have already emerged in initial

* planning phases. The report is divided into four sections: (1) Senior
Baployment Services covers,putting employers and able older workers
together through counseling, job placement, and jcb development; (2)

* YVolunteer® Service Programs deals with. recruiting, organizing, and
managing senior volunteers in federally spcnscred and community-based
volunteer proegrams; (3) Tradning for Work and Service covers trends
in multji-purpcse older adult prograas that suppcért work and g
service-related ‘education and training growth; and (4)' older Adults
in thé Workplace deals with college planning as affected by
.industrial gerontology and current reexaminaticns of the. .
telationships of work, education, and leisure. Although new ideas and
programs are emerging, five education roles already provided by
colleges-include training in child care, peer counseling, health
care, education providers, and coammunity service. (TR)
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" INTRODUCTION IR

- A

* . What does the graying of America signify for higher education nstitu-
tions? What challenges are there to be met as the proportionof Aménica's elderly
continues to' increase? .

In 1977 there were almost 23 million. Amencans 65 or over. As we step
into the 2lst century, it’s projected that one-fifth of us wtll be 65 or over. The
nfajority of older persons are healthy, vigorous, and mereasmgly better educated.
Since 1935, when the social security law was enacted Americans have been
conditioned to look forward to retirement years as a penod of leisure and
enjoyment. All too often older people discover time hangs heavy, and decreased
income from social security, pepsion, and savings precludes the very retirement
» activities to which the older person looked forward. And most important, -

activity leads to. diminished capability. Middle aged persons—45 to 60—are retir-
*  ing easlier and many of them are seeking new career opportunities.

Though a majority of persons 5§, and. over would like to enroll\m
educational actvities, only six and one- half percent actually do, according to a
1974 Harris Poll. Despite this low figure, other statistics show increasing num-
bers of older pérsons turning to educational institutions and 1n particular to the
community college for educational and vocational opportuniyes. The avetage
age of community college students 1s approaching 30. As greater nqmbers of
middle age‘and older people enroll in community college programs, 1t’s time to
reexamine the roles community colleges mxght’:g;ay in providing the.education/
training\options this fastest’ growing minority wants, and ways mn-which these
mature talents can benefit thenr communities.

, The scope 1s broad and the vanety of courses @va:lable for the older
student are many. They range frogsproviding the bare necessities for living 1n an
“increasingly complex world to enrichmeng courses, to participation in leprning

. which, as H. R. Moody 'says, “looks to education for hew, active roles or as a
pohtlcal challenge to stereotypes of. old age,” Pnmanly older people eproll in
“not-for-credyt” continuing education courses often offered offcampu&ét con-

«  venient places and times best suited to the rtirees. Some cothniynity dolleges
view mtegratlon’ of older people into regular community college programs as
essential and argue that the faculty and administrators must“be. sensifyzed to
understand and work well with al] students The prime constderatlon tsthat we
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help older people pursue hife-long learning and, Len more important, realize that
the failure to utilize the vast resources inherent in older persons is an economic
as well asasocial loss. ’

, The Older Americans Program of the American Associatien of Lom-
mututy and Junmior Colleges 1s acting as catalyst, assisting community co ge's to
reverse America’s passive acceptance of not only allowing, but encouraging tao-
many aging Amencans to assume less responsibility Gerontology courses are
proliferating 1n both four- and two-year nstitutions of higher education Both
practitioners, who 1A many cases are the youné old, and young people are
seeking this education. A small portion of elderly need, cdmprehensnve care,
others need nformation and activities, but ‘most elderly persons would benefit
more by being enlightened by the_research and expertise that exist in these
_mnstitutions 1n order that they mlghﬁ\elp themselives If persons age 60 and more
make up one-fifth of America’s population, if the mandatory retirement age is
raised from 65 to 70 and‘eliminated altogether, 1f social security costs become
increasingly prohbitwve, and if, in the near future more older persons are going

. to be needéd i the'labor force, then commuquty colleges can respond to these,
predictable changes by ‘encouraging more older adults to: remain independent
_and in contributive roles. '

v

People need to continue thé independence of a lifetime in their later
years. Séveral career changes are the norm for Amencan ®orkers today Some

, older people want tostay in the work_ fotce and are discriminated against, others
need to be convinced that they have.needed skills and can provide services.

. Community colleges are 1n an dptimum position to assist the aging population'
explore their optsons and work within their communities to raise awareness that
this human resource can be harnessed to resolve commumty problems. The
following repott examines ways some .cczmmunity colleges are responding toaf\
théir older students’ work-related needs .

. An Older Amencans Project (OAP) survey of approximately 1200 col-
leges was conducted 1n fall 1977, with 547, responses. It further documentgd the
known growth of enrollments of persons aged 45 and over. The 169 cplleges
attempting to supply these figures reported about 97,000 in the 45-54°age range,
about 49,000, aged 55-6{ and, another 67,000 over 61. In these age groups,
women outnumber men about two to one. reflecting the sweeping return of
older women to éducation and employment. - o

The imtial prionty of the AACJC Older Amencans Program is to en:
courage community colleges to recruit and hire older people in their institutions
Based on results of the survey conducted by the program, 237 community
colleges of the over 500 respondents indicated that~they have such poligies. At
many community colleges, older persons are providing a range of serviceg, from
instzuctional to clerical work. The second mandate asks community colleges to
estabhsh programs, training courses, and special workshops to assist older Amer-
icans to relocate “In_the job market or find substanuive volunteer positions
worthy of the mature person’s experiential background ‘Increasing numbérs of
older students are enrolling in “for-credit” courses leading to improved or new A
jobs. The most, comprehensive way in_ which older péople can be helped to
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realize their pqtential, and put 1t to use 1n a work role, is to provide the special
counseling and job development services which address this older population’s
Unique problems and’ concems. Senior employment centers with professional .
.and especially trained peer counselors provide the support system to the older
job seeker. Job developers reach out to the community to help buiness and
industry’ understand theheqeﬁts to be gained by hinng back or keeping middle
age and older people on the job. * ..

The Older Americans Program will assist communuty colleges incorporat-
ing comprehensive programs at their individual institutions in cooperation with
organizations serving the aging, senior advisory groups. and local government as

ell Busmess and industry working together with community colleges can further
the goals of utilizing older Americans' skills, energy . knowledge, and interests. A
cleayinghouse of program and funding infurmation leading to work opportunities
is being organized Through regional and national conferences and periodic publi-
cations, there will be a continugus exchange of ideas and'the network will keep’
members up-to-date on the latest developments This consortium of two-y earnsy-
tutions dedicafed to assisting middle agé and older citizens to remain productive
the community will continue to exchenge ideas and encourage expansion of prp-
grams at the ehd of the three-year pyoject (supported by the Edna McConnell
Clark Foundation). We invite communty colleges to join thevconsortium which
" will formulate policy statements and form hinkages with similarly integsted
groups to ddvance these goals, i .

The AACJC Older Amencans Program prowvides an unusual opportunity
for colleges to plan together jn a three-year peniod for further development of
these community work and pto_ductmty'programs for older adults. This report,
at the outset of the project, 1s a brief, descnptive account of present programs,.

thoting also the way sorme issues have al:é?ldy emerged in the 1tial planning

phase. It 1s based ©n a survey of present practice, discussions with college plan.

ners, and a review of potentally useful research and development literature.

. Four digit numbers througliout the text refer,to the corresponding sections of
" the bibliography. There are four sections ~

+

. Senior Employment Services. Puttmi empIO);er and able older
. workers together through counseling, job plgcement. and job

.

development, - ¢ oy

. Volunteer Service Programs Recruntmg&rgam/‘mg, and man:.
aging senior volunteers 1fi federally sponsored and community-
based volunteer programs.

. Tramning for Work and Service, Trejlds 1n multi-purpose older
adult programs which support the growth of work and service-
relateh education and tramning, . * .

. Older Adults in the Workplace. Collgge‘ planning as affected by
industrial gerontology (study of the older worker) and current
reéxaminations of the relationships of work, education, and
leisure. e ‘
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The survey and this repqrt do not bear directly on three other cTosely
\Alated developments in the community college professional. traiging of geron-
. tologlsts training workers for health and other services to‘the aging (ex&pﬁz
\ these provide new opportunities for the older workers themselves), and progra
for interpreting aging to the general public and introducing: this subject into
other curricula. All thest activities are. growing apace in community colleges,
with plans carefully being made to bnng them into a mutually reinforcing focus
- on middle and later life. . .
The graying of the campus 1s a challenge to community colleges to offer
‘2 variety of options to these non-traditional learners. The quality of programs
for t'he older learner 1s Tising as two-year schools respond to the vast spectrum of
mature learning, needs. Community colleges, community-based institutions, not
only recogmze that learming is life-long, but are the leaders in providing mnova-"
tive_progrants to foster continued mdependence and contributive work options.
in the last third of life.
* Jeanne B. Aronson, Director
- AACIC Older Americans Program .

L SENIOR-EMPLOYMENT SERVICES F
CAPABLE WORKERS AVAILABLE ]OBS

v -

- About a dozen community col]eges"were identified as directly helping
older people get back into the Yocal work force. through senior employment
" ° centers. Though each college has itspown style o&operatron its own mix of
trammg and other components the core m every case is a community-wide
émployment service, enabling employers to find qualified .older workers for
. presently available jobs, Not all job orders can be filled, nor can all applrcants be
~ placed, but the successful matching rates seem to range from about one-third to
two-thittls, with somé services reporting more openings than applicants. “Once
ﬁilly established, the services push for greater job variety, higher pay, and better

use of the often COnsrderable talents of the older applicants,
~e | The commumty-wrde publrcrty of the 12 senior émployment centers
has mvanably turned up many capable applicants and brought additional re-
quests f;om employcrs Many employers become repeat customers of this free
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service, and- the program reports are filled with testrmony from the able elders
delighited to be Wworking again. .

CapabIe job seekers. There is a reservoir of older people several million,
who-are able, willing, in many &ases eager to work ~to improve or maintain
income, to continue personal deveIOpment orto conmbute to the social welfare
as they always have over the long decades. Whatever may be the real, or often

. the imagined, impediments among these millions of oldei Americans, most have
knowledge and skills useful still in’ the workplace. Among those *‘retired,” per-
_haps 25 percent, at the lowest estimate, really would like to go on working, with
a similar proportion intefested in voluntary service. In such a vast population,
even small proportrons equal very large numbers. In#addition, wonkers in the 40

——t0 65 range have been involintarily displaced from the work, force at sharply

escalated rates duging'the past years with the varymg economic-‘conditions.

© Available -jobs. 1t is not readily apparent that jobs. are avarlable In
l975 community college personnel providing services to older adults over-
whelmingly agreed with the statement, “Most employers wrll not hire people
over 60, no matter what therr knowlédge and skills.” They were certainly cor-
rect. Many employers, probably most, won’t, but some will, ‘

-

working in aboit 92 million jobs, the number growmg at about two and one- half
percent each year; even through most of the recession. Turnover puts about lS,
percent of all jobs open at some time during a typical year at rou 13 million
_openings to-be filled. Grov@h last year was far above normal w1th almgst four
million new jobs created. Despite. age discrimination and all other obstacles,
many older workers, with fun;ponal mature abilities, can gompetelin this churn
ing jOb market and many can get employed. The senior employ ment centers
have alf turned up many job openings,

Present mechanismsgfor bringing workers andjobs together are ineffi-
cient for- serving Oldel',JOb seel(ers and the “Suddenly old” drsplaﬁed middle-age
applicants, many of whom need counseling, gurdance in a new job market, and
help with rusty job search skills. Some, but not many, are helped by referral by
departing workers, newspaper ads, the commercial and public employment serv-
ice, but seldom are” the special counseling and placgmeit problems of older
workers addressed, Although most ‘community colleges stated they counseled all |
students as a part of regglar services, only 139 indicated, through the.OAP *
survey, that they provided¥pecial c'ounselmg services for their older students, In
many instance$, this counseling was grven by an interested faculty membeér, not

9
.

.
j through a specraldmslon "

1

.

College resources Communlty colleges have many resources poten-
“ tially useful-in brmgmg the mature talents of older people- more' fully into play
ina changmg work world a community base, often with the capacity for state-

, wide coordinated .action and national influence, established relations with local

employers in a variety of occupational training programs, placement service, job
counseling and means of verifying skills, forms for organizing, admrmstermg and
publicizing new programs; expenence with adults in large numbers and, in recent

years, with older adults. ) -
by
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Experimental employment Services. The current failure to bring capable
older workers together with potential employers has motivated some colleges to
organize their resources for direct action. In addition to the 12 operatmg'semor
employment services, 16 colleges reported closely related activities use of the
regular college placement semce for elder students and sometimes for all older
adults in the community, in séme cases with special help from the continuing
education/community services divisions, specific plans to start a senior employ-
ment center, various _]ob seeking courses and chnics, college w1de or especially
for older people and women.

The operational employment programs are funded by outside sources
interested in these experiments. the Edna McConnell Clark Foundation; Title |

of the Higher Education Act, the Comprehensive Employment Training Act |

(CETA), Department of Labor Title IX, and Area Agencies on Aglng One pro-
gram 1s jointly sponsored by the commumty college, the local seniQr citizens ad-
visory council, the Area Agency on Aging,and partially by the United Way fufids.
Varying titles appear. Project Elderly, Senior Adult Program, Active Retiremegt
Center, Rent-A-Granny (and Grandpa) and others -indicating retirement ageH
people as the clientele, 45 and over. There are other program variatiors’

« Requiréd participatign in a _]ob seeking skill traxmng program; vt

« Collaboration between employer and college aimed at retraining
skilled workers, with substantial training components based on
the cooperauve education model;

. « Subsidized ‘employment, with varying rates for prwate and non-
- proflt employers. ,

Thus, the college-based employment services are not all “look alike”
copies. Each has its own style suited to its community. There are descnptlve case
studie$, sample budgets, a shoughtful examination of the problems’ addressed:
and ofher information in the booklet/l Have Returned to Life. (5400)

The basic core activities are. recruiting and counseling potential work-

ers, job development, and finding the adminstrative structures and funding

sources for continued operation.
_ Reeruiting and counseling applicants. Applicants and potential employ-

" ers are solxcntedp:z. the same publicity releases through the older adults on

campus, newspapeysy radio, and through the elderly serving agencies in the com--
munity. Presentations are, made at civic and other clubs, often, by the “older
volunteers and service participants. Three themes seem almost invariable: steady,

mature workers benefit employers, “older workers benefit through pride and "

sense of partecipation as well as through added income; free service is available.
Lists are often used to draw both eniployers and apphcants away from babysit-
ting and othef “simple work” which are often the first, stock response to the '
service. An example
” SENIOR’EMPLOYMENT SERVICE. FOR MEN AND_WO-
MEN OVER 55. NO FEE. REFERRAL SERVICE FOR BOTH
EMPLOYERS: business firms, hospilils, Hiotels/motels, home-
owners (garden, home and health care) etc. AND: EM-

“85‘ - ‘8.
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. PLOYEES: accountants, bookkeepers, office workers, store
>«  ~clerks, domestics, cooks, housekeepers, companions, child
’ Care practical nurses, tutors, drivers, m haics, guards gar-

{ deners, handymen, laborers, painters, etc.

Some voluntary efforts to match workers with jobs have evolved from
skill banks and swap-a-job operations, .
Job counseling, at the core of the senior employment service, requires
all the usual vocational guidance skills plus appreciation of the circamstances of t
older people,sto help the applicanit assess personal interest, skills, expenence apd
other job related assets, clarify purpose, and learn to merchandise these assets,
for selling yourself often prevails over all other qualifications. L
- Counselors are responsible also to the employers, know that ot all can .
be placed, and are prepdred to suggest altemative actions and other commumty '
_resources for helpmg older adults. Many problems are eneountered health or
mental health. handrcaps which limit opportunity, “hedging preferences for .
place, time or type of work; difficulties in accepting new crrcumstances espe-
' cially, one counselor notes, reluctince to “start all over again” 1n a changing job
world. Counseling programs have an equal responsrblhty ta satisfy employers as
well as workers.

-’ Peer ‘counseling is umversally recqmmended and this counseling 15 ob-
viously not a task for clerks or for incidental assignment to busy faculty. Knowl-
edge is required of the local job market, of older life styles, and of training and
other bpportunities. Previous background in this type of work helps, but training
‘can fill in part of the requirerients. The operating services have found suitable
counselors among older participants in their campus programs, especially ‘those
retired from personnel or guidance positions. Motivation, pdtlenee and an Qpen
empatheuc spirit are the basic qualfications, . .

Job developwzt Employment service publrcrty brings requests from
employers as well as interest from potential employees. Ways to reach employers .
inclade- mailings, publicor private, to explain the service and solicit job orders,
persuadmg Jegular users of the college placement center to consider older appli-
cants and monitoring their response, presentations to civic clubs and groups of
managers or personnel directors; mobilizing influence among faculty and college
program plannérs with employer contacts, information displays or booths in
+  banks and other places frequented either by employers or older people, checking
- with’ the Area Agency on Aging for new services in which ‘older workers may 7
actually have priority. Job developers are- only dimited by their ingenuity and
sales ability, R .

Most services seek evaluative feedback from employers and through
best professional service build a core of satisfied, repeat users, the backbone of
the service. Persistence, inventiveness, organizing skills, and sympathy for em- -
ployer attitudes are essential. These have been the most challengmg positions in
the €xperimental ‘programs. * . - /

Once the job referral 1s made, most services leave partrcula/[obﬁrrange- -
ments to the applrcant and employer with simple contracts/someumes specify-
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ing the exact agreement. In positions partrally financed by the eollege employer
and dollege sign a contract. ¢

The. job ‘develgper “can sometimes advise applicants who have clariﬁed
their own purposes in the counseling phase and now need practical idéas for
proceeding. Some create their own jobs within existing organizations or follow
the classic route to establish a small business, for which th’e Small Business
Administration provides extensive help, often in college sponsored activities.

In time, insight accumulates into community employment patterns and
focus sharpens on most likely opportumties. In the process, as the volume of
work grows, training needs.are encounteed to which the community college can
best respond
Both experiencé and studies dtdicate that many employers fear an™
generalized commitment to older workers, but they respond %o limited and
feasible actron especially in cooperation with other agencies, in which there
seems to ‘b€ community recognition/of shared responsybility. Education and
persuaslon of employers are part of tlZ, job development process. -

Some community-based age cies extend _]Ob development further along
several promising lines: i

Leasrng, in which, the worket is directly employed by the service

. and’ similar arrangements (jn a mass basis, sucl as contracts to

- provrde all the part-timé or temporary help neéded for a depart-
ment store during the Chrrstmas period. -

Job sharing, in which two part-tipe workers share one job, with
many variants, using permanent or intermittent part -time work
shift splifting, and other arrangements. . «

Job creation, in-which’ the service sees a need and helps the em-
ployer shape up the new work, as, for example, a new service of
five cooperatrng hospitals to provide home health care.

fiy ingrease in part-time jobs will benefit older workers and there is a

~

owing mavement of these_arrangements 1n many fields, including education .

with community-based work development centers.often coaching the employers,
finding formulas for pro-fating benefits, and recruiting workers. President Carter
has oalled for 10 percent of all féderal employment to be*part-time. Some states
have andated five percent, and proposed federal legislation promotes this
tre ' h

_ Administration and funding. All the ‘senior emp'loyment centers are in
colleges with vigorous general programs for older adylts from which they evolved
as a natural extension. All serve geographical areas with concentrations of poten-
t1al workers and employers, few have assayed the challenge of rural areas, where
n-(ny older adults live, but employment opportunities are sparse. -

All were organized as part of the college community serv1ces/contmumg
education or human services divisions. One has moved inte the college-affiliated
Alltance on Aging, where it. continues with a public service worker. Another
continues in conjunction with the college placement service, manngd by a volun-
teer husband and wife team. Another after termination of fundrng, moved the

\
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older counselor‘?nto the regular guidance office. Lead time and guidance .m
weaving such a Service into”a large college orgdmzauon are esserrtial, Problems.
have been encountered of an almost mechanical natur - ample, the exact
date of a letter confirming outsid® fundingl.but all have' been sulved with the
help, of cooperative ‘administeators. Two colleges have committed some loeal
funds directly and all others have contributed ®o start-up by foregoing parts of
. normal overhead or providing special services. - . ’

There are many related activities from which the college employment
services mrght draw immediately useful experiénce or'insights for the future and
all are possible collaborators in the work and learning development of mature
abilities. (5400) New examples come to hand almost daily, but there are six
principal types: T -

* Skill Banks. These list older persors’ hobbies, avocational or voca-
tional talents. lndmduals exchange services in leu of money,
vanously called talent banks, swap-a-job, and ability banks:

»

o Commumty Work Centers. These eenters serve anyone interested
. . In “new ways to work.” ~

. Commumzy based Semor Pmployment Centers. They operate as

* free-stahding orgamzauons supported by local churches, founda-
tions, and’ employers or by. elderly serving agencies, such as the
~Ame‘gcan Association of Retired Persons. >

* Educational Brokerage Centers. These t.enters mediite on behalf
of adults seeKing educational counseling and referral to appro-
priate training opportunities in what is often a drswncertmg array
of. providing agencies. There is much vocauonal guidance and .
many oldeY adult clients.. ’ ;

o Womens Centers. Such centers aré*active on many campuses with
long experience in individual and group counseling, consciousness
raising, and a(trerlrely creative job development. They have marty
igterests congruent with, indeed almost identical , those of the
semor employmentcenters - -

P}

The Senior employment projects are still too new to have worked out,
in any detall, the critenia for precisely evaluating their utifity or the basis for
permaneni-funding commitmests, whether fror loeal or national sources, or
some combination. . . ‘

These programs have demonstrated, however, that older adults can he
located screened and placed in jObS that employers will use the service with

tsfaction gnd benefit, and that college resourees can effeetwely be mobilized
for this purpose. In addition, a body of knowledge and’ expenence is accymulat-
mg about older adult work preferences and about employer practicgs and aM
tudes which will be valuable in analyzing the learnmg—work potentral of older

people in terms of real life community necds. -
. =These are Jarge accomphshments and a good base for further develop-
- ment in the Older Americans Program. "
( . .
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‘VAmencan life is leavened by voluntary actron, mutua) assfstance, and
community, servree Older adults are becoming active partjcipanis, and in recent
years many agenues have mobilized older volunteers 1n beneficial and satrsfymg
community sejwces . - o f . )
Comprgunity colleges are‘to some extent users of these senior volunteer
talents. Many collegestram eldgrs for roles in advocacy and socral action ,9n therr
own’behalf Many others hate become organyers and imanagers o,{)'olun)eer S
.programs for service in local community agencigs. (5600)

" CoIlege use of older volunieers A recent Harris survey estimated aboug .,
40,000-older adults serving as volunteers inveducatiohal institutions, but twice as
many would serve if. asked. Data l;rom the OAP survey’shows that almost half

- the”reporting colleges recrdit and hure older persons, three- fourths in paid posi-
tions and one-third in volunteer jObS In a 1976 report of partial dgta froma
higher education, survey, the Aeademy for Edueatrona\l Development found an
average, of dnly eight old ons workrng in each reportmg mstnU)on,, half as
pad employee half as Obvrously,,there is an ipviting opportunrty
for moré commumty Colleg talented older volutiteers. - -

. * Uses of volunteers communlty\ colleges range from mstructors in
. ementus x:ol‘leges tp transpostation providers, and to assistants in*older adults

-progrants, There are senior choral groups, radio programs wmten agd present dy

by older adults, and senior dfama groups.
_ Older volunteer training. In 1974, "about 16 percent of the cmﬁ

-colleges with older adult programs reported spcial action 'training eeursés Mith
30 percent thinking new or ddged effort desrrable in this grea. The program

- materials indicated that ,thes® cdurse$ werg mostly advocacy training, helpm$ -
oider people learn to affect decision making in their communities. 'Our impres-
sion rs that this work continues and rs growing. ., ..

' The OAP survey reveals a large number of vglunteer trammg‘courses .
and workshops ranging from tife general “How to bea good volunteer” to many
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quite specificepurposes board membership, retired technicians as instructors and

»

guidance counselors in community college occupational training, voluntary serv- .

ice in. hospitals and health care agencies; in recreation and crafts programs; for
discussion leadership; for teaching in consumer education programs, for legal .
assistance to the elderly. This is in addition to other programs which train
young®r persons to be voluneers in service to older adults.
RSVP and the other ACTION projects usually provide at least some orien-
) t.%%n and training, though service is the primary purpose. In one example,
Senior Companions participated together with their homebound clients in
courses’on plant growing and “introduction to social science,” using television
programs as part of the learning experience.

Organizii yalunteer programs. In the recent OAP Survey, 138
commiunity colleges reporte cooperatmg with Retired Senior Volunteer Pro~,
grams (RSVP sponsored by ACTION). Most cemmumty eolleges use the talents
of those older volunteers and more than,two dozen actively operatt RSVP
rograms Out of the 230 SCORE Chapters (§ehror Corps of Retired Executives,
sponsqred b‘y the Spall Business Administration) 50 are located in comtunity
colleges Results ?zc‘:ated 91 other similir Voitmtary servrce projects ..

@ - The college role as sponsor in its cqinmunity is to manage the entire
effort “fr problem identification to_project evaluation of its unpact jn the
volunteer stations where the, service, ise actually provided. It is 4 creative task
requiring skill “and expenence in recrumng suitable older volunteers, often
among low tncome residents, and orgamizing efforts in cooperation with the Tocal
non-profit agencies. The federal agencies provide technical assistance and grants
govering 90 percent of costs, with local contributions’expected to rise each. year.
Reimbursement is provided for travel and meals to the RSVP participants.

As the variety of these programs grows, there ‘seems to be endless situ-
ation and possrble action modes by which older cjtizens could be brought mto
useful volungary sepvice. Some do serve in the Péace Corps and VISTA. Ho“(ever,

the chief mobilization of older volunteers in government sponsored programs is

fn: RSVP, several hours per week, the oldest and miost varied program; SCORE,
retired executives provide part-time technical assistance to smalL-bpsmesses
ACE, Acfive Corps of-Executives, similar to SCORE, but participants are not
retired, FGP, Foster Grandparent Program, low income older persons provide*20
hours per week helping institutionalized children; and SCP, Senior Companion
Program, service i1s to other older persons, es'f)ecmlly to those needing help to
remainf{independent. .

The college role in SCORE s, perhaps less active, since the executives

manage their own,chdpter, admit their own members and drganize therr work in
,chdp 8 N

cooperation with the Small Business Administration. The colleges provrde head-

quarters office space and act as host to a largely independent operation. Govern-

ment programs are highly successful, useful, long tested madels and need anly

more national commitment to be spread widely. The benefits to older Americans

would“be: immeasurable, for they would be in many c’zﬁ,es the givers of the
"asérvice. ’ T .
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‘RSVP only reaches a.small proportion of elderly who can and warit to
volunteer. Under community college direction thzre are miany creative ways
these mature talents could provide needed services both in community colleges

,

and'in their communities. TooBTten, volunteer positions aré “‘make do” work,
but with community college encouragement and training, older volunteers could
make full use of their wisdom and skills.




III WORK RELATED
TRAINING OPPORTUNITIES

‘
.

The surge of older students, those 45 and over, across the spectrum of
community college degree and occupational curricula is documented again in the
recent Older Americans Program survey. One-hundred and forty colleges (of the
547 responding) reported 67,000 such enroliments in *‘regularly scheduled
classes or workshops (credit or non-credit) to improve or acquire new job skills”
and 100 colleges reported almdst 20,000 in this age group in remedial classes,
that is, adult basic education and English as second language. From other enroll-
ment reports, we know that these are constantly and rapidly increasing participa-
tion trends, with the increase almost entirely due to the return of mature women

.
s

to educgtion and employment. In the two year period, 1974.1976, the Census
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Bureau higher education enrollment estimates showed a 31 percent increase in
two-year college over 35 enrollment, consisting of a phenomenal 59 percent
increase in female enrollment, contrasted with an 8.5 percent decline in male
. enrollment. ‘ . ) .
R Though people attend college for many purposes, no one doubts that )
.- these participation figures reflect an overwhelmingly vocational and job related
intent. We all feel reasonably sure_we understand the life circumstances of the
women students. Some are alréady employed and seek to up-grade or change
, Position, but most are entering or returning to education after long absence )
dunng the years of parenthood. Their numbers have increased in four-year insti-
* . tutions, but nothing like the rush into the community colleges.
" The men, even during recent years, are largely employed persons seek-
ing to-maintain, improve, or change their octupational status through further
i training. In the 1974-1976 period, male enrollment, 35 and over, in the four-
year colleges increased by ovet 19 percent while falling in the two-year colleges.
This pattern seems consistent with the assumed motivation to maintain or
. N improve established job status. .
No doubt there are sub-currents in these participation patterns. One
 with hlgh portent for the future is the possibility that husbands, with wives
v working and children reared, now can afford to change jobs which were un-
satisfying and *becoming dead ends. As the stress of continued economic drift
continues, this could become a trend of great consequence for underemploy-~
ment of dissatisfied workers, especially in the period over 40, is the most devas-
tating drain on the nation’s talent resources and the root cause of later addi-
tional loss through too early departure from the work force. )
Lt Much of the community college attraction for older adults is the -
proliferation of occupatRJna] programs closely tuned to emerging new work
areas, for these more often lead to new or improved jobs, at a feasible cost of -
time and money, with a quicker “pay back™ period.,

’ Another facet of the community college responsiveness to changing
work needs is the special training class presented at the request of employers or
workers. A high proportion of the OAP responding colleges reported requests for

S such courses and 381 provided them. In the 108 colleges providing data, there
were almost *75,000. enrollments in these special training courses, and 77 of the
colleges reported about 11,000 participants, 45 and over. This is the community
college cutting edge, the place where new manpower needs are detected which

. often’ develop into new certificate or degree programs. More special education
courses will result as there is increased cooperation between community college
and business. ' .

Community,colleges\ are also the most likely places to find oppor-
tunities especially designed for, or useful to, the older adwlts nearing or going |
into the retirement years. The brief description from the questionnaires gives
only.a scattered impression of this work, but there are many examples in areas
which the senior employment centers are finding most open to the older job
seeker. The titles suggest also that these are often refresher or catch-up work-

\
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shops, clifiids qnd short Courses almed at refurbrshmg skills. Some of the areas
are: clerical, office and sales skills; consumer educatron small business; and,
training for roles i in. various service activities for the aging.
Here are some approaches: : '
 Retired bgsmessmen as faculty. Use retired persons as teachers
in_ institutés of lfe® iong learning, emeritus colleges, and regular

tenuged faculty. . -

+ Health occupatiori. Provrde home care tramning for voluntary
service in hospitals, and other health care agencies. One*AAA re-
quested that commumty colleges train elders to be outreach
workers and work with isolated elderly and a$ frrendry vrsrtors in
nursing homes. A v ,

* Mid-career and second career "planning clinics. Furniture and up-
holstery repau' is offered as non-credit vocational education train-
ing courses; purpose to trair* Qlder adults for full-time and part-
:)me employment in this job skills area. . .

.o Preparatron of older or retired pgrsons for various specialized
tasks. *These ‘might include OSHA teachers and ‘inspectors; assist
others in filling out income tax forms, social security, and medi- -
care forms; paperwork jobs in police departments or paralegal
work. oo . ,
¢ Arts and crafts*for profit. One commumty colege;, under a
Title I grant of the Higher Education Act, offer§ a program in

* folk crafts taught by older persons, which suppl ents their re-
tirement income. Both instructdrs and studeri® selt their products

of these.disappearing art forms. ,

K
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this case defined as 55 and aver. (0005) Of the two-year public colleges with any-
instructional programs for this group, about 17 perteqt reported “courses geared

The quick spread of pre -retirement education is a /major trend of recent years
and these programs frequently include units of incr¢asing sophistication on plan-
ning for part-time work or community service in th¢ retire ment years.

' Relation to other programs. The interest in senior employment centers
and vocatjonal counseling fof older adults, the gréwth of volunteer projects, and
the occupatjonal training opportunities documented in the OAP survey show the.
growth of these work-related interests within fhe total older adult program in
many community colleges. It is a second phase/ of development, emerging from
the initial establishment period of responding to the most immediate older adult -
interests in personal development, liberal education, recreational, and other activ-
rtres which are still the main substance of community college older adult pro- .
grams, It is a natural evolution toward the domprehensive learning services col-

leges ﬁope to provide in the lives of older Americans. Y
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In the Older Americans Program, and in this report, we use ‘work and ‘[;’}i
service in their quite conventional meaning of paid work and service to others, *
but many other community college programs service purposes just as “‘produc.
tive” in the lives of ohder adults. Theré is a close interaction between work-life, _
.the hearthside, patterns of leisure, and community participation. Helping older i
people freeglpursue any of their interests is likely to have a corresponding ° ’
creative effedt in other aspects of their lives. Thus, work and service, related *
purposes are an mtegral part of the older adult programs, affected by develop- *
" ments and progress in any part of the field.
The general picture of older adult programs in the AACIC, Aduli Edu
cation Association, and Academy for Educational Development studies of 1974
and 1975 is still largely valid, but there are many new developments of con-  *
sequence to all parts of the work. (0005) They can only be mentioned in passing '
here, but the bibliography contains references describing most of them. They
¥ are. growth and elaboration of programs and their spread to many additional
Pl
‘ colleges, the most dramatic development, cooperatxonMugh college consortla
and with umversny gerontological centers; coordinatton,”as, for example, the
impressive ablhty to launch new programs across an- entire state at one time;
outreach into the housing developments, nursmﬁ%éxms and other places where
very old and handicapped people live, ementus collegts operated entirely by the
participants; cooperatlon with Area Agencxes ou Aging and other elderly service
organizatiofis and’ projects, more systematic needs analysns senior advnsory
groups; professidnalization of educational gerontology, sngna&ed by graduate
training programs, a new journal and introductory volume on this subject, and
increasing résearch in this field. (0000) ‘ <
For purposes of furthering vocational -ends for,mature forkers, com-

ity colleges can incorporate growing industrial geromology knowledge and -~
‘:)om’lfﬂm mdustry/\awakenmg interest in more produttive use of elder

"t

ability.
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“IV. OLDER ADULTS IN THE WORKPLACE

L ‘

Comfhunity college efforts to help older adults, émployers, and the
local community to make better use of mature abilities are influenced by a
mixture of prevailing attitudes, economic necéssities, and customary ways of
fitting workers into jobs.

Industrial Gerontology. Section 4800 of the- blbhography contains
* some overviews from industrial gerontology (study of aging in the jobplace)
examining work related factors often discussed in OAP planning meetings, for
they influence program development now and in the long run. A Department of
Commerce study is presently consndenng their lmphcatlons for national policies
on older workers. - -

Participation patterns. Senionity shelters older WOrkers to retlrement
years. Much retirement is,in some degree involuntary. Unde_rpmployment is

': - .. 1. TR
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- o severe, There dre many sub- groups those who \vant ‘partial retirement, oldess

. * women. seeking entry, many oider wo_kers fully, employed, yet still living in
L . poverty; mrddle-aged workers in dea%end employment, rift-middle age seeking
' . re-employment \.. S .

, ,
; R Producnwty Recant, reviews attest to the producuvrty of older work-

s ers, their responsrbrhty, dependability, their openness to learning and change,
but the studies depend on fragmentary research much of it from the 1950s.

Compensation, pensions, renrepnent Employer provided educational
benefits are .mose common than formesly, “but low on the list of preferred
beneﬁts Tuitron Treimbursement is more often available than the released time to
use it; _‘ h . RN J ) te

. Théte is a-sudden realization that pension provisi®ns in social security,
‘ ‘in public and private plans, and in- the military, present styggering, unfunded
‘ cﬁar'geso a7gainst the future, ybw legislation will prevent “ho%r stories” by re-
qumng “gradual, long- range “funding, vesting, and insurance against the sudden
demise of.company plasfs, but new or increased benefits will be extremely dif-
ficult to obtain and i in the future wilkbe contrived to encourage contmued work
. ‘rather than earlier retirement. .
‘In recent ‘national polls, the public has overwhelmmgly disapproved
. mandatory retirement and there is pending legislation to end or modify the )
practice. This ‘may lead employers to new retirement alternatives through pro-\/
i * gramsfor renewing the contributions of older workers.,
Here s what may happen. Age discrimination i rs condemned by the pub-
lic. Enforcement of anti-discrimination laws gradually takes effect, with courts
ruling that age alone cannot be used as a condition of egiploy ment, even in the
> case of a 58-year old test pilot of experimental aircraft. The law is likely to be :
’ reinforced, perhaps with affirmative action provisions. Studies show employers,
uneas'y wrth any accusation of discrimination, who seek feasible measures “to
avoid it. . , * P %
, New ways to work are being discovered. Not all the world’s work comes
in eight’hour a day, full time packages and there are mahy successful‘ experi-
. ments with: part-time work and job sharing in numerous variants, entjre plants
‘ operated by part-time workers; partial retirement; “earned idle time,” with
workers free when their daily quota has been accomplished; determined new
expernents with the “humane work™ or “socio- technical"’ movements to re-
Structure work, now under the more promising name, “quahty of work life;”
“projects to match task\and skill, rather than ]ob and workers by close assess-
* ment of what is actually required to accomphsh work.

New work is being found. Growth areas of the economy are concen- _ -
trated in health  and human services while manufacturing and basic industries
decline. New conceptions of work and productivity emerge in the programs of

. voluntary and community servicet Gross national manpower trends can be chart-
ed but their effects in particular communities, are often uncertain, and vocational
guidance, which requires rmpr0vement at all!evels is practically non-existent for
the over 40 or older worker.

g
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Forming National Palicies. Job market forces presently result in an
unsatisfactory adjustment: o(’/er-40 workers are often 1mmob1hzed in positions
. not using their full talents; wntI}the average retirement age in recent years about
58, too many older people arg being put out of the work force long before, they -
want to retire. For the moment, there is httle incentive for amehoratmg action,
sinice an over supply of trained workers and a shortage of jobs prevail, o
Nonetheless, the “problem™ of older people is salient even’ now and
programs for their benefit are coming into place, emphasnzmg income main-
tenanceand contmun{g mdependent living in the community rathe'r than nstitu. .
tionalization. et o
There are_some exploratory fnovements’ toward, 1mpr(£/ed work and
service, most easnly detected when they emerge in federal funding programs. The -
. Adglt Education Act and Title Iof the Higher Education Act support adult basic =
and life-long learning and community services. Gontinuing education provisipns .
in the Older Americdns Act are not confird to Title IX programs of community
, service employment, but scattered in various other places. Title IV prov151ons for e .
research and training in aging provide work dpportunmes for older adults. )
* "ACTION supports volunteer and servive_programs, often tlose relatives of the s 3
" <subsidized work programs for employment of low income older Americans in .~
the Comptehensive Employ and Training Act. In other CETA Titles and .
across the entire-gamut of federalvaclivities, the elderly are often the priority -
targets of the services provided. A'recent con)pllauon of possxble funding squrces
runs to volume length, w@ éundance in identifying the growing interest of .
foundations, yet it is still not complete. (0100) . . i .
Revenue sharing studies indicate that older people- fare poorly in state - o
and local allpcations for funds or beneflts though they are .among the pdority .
targtt groups. Current services focus on the good and welfare of the elderly, but,
if history is a guide, that motive will not carry much further. As full employ» -~
ment retums and competitiort in a world economy mounts, further advances wilt <
likely occur in programs where some economic_or productivity return may be .
expected. Work and servide related activities are quite predictably. the ,futuri
growth area of the community college older adult programs. - e
The future well being of the nation, many believe, will'require ever
smarter development and wiser use of human talents. One of the most compre- )
hensive recent analyses is reported in the The Boundless Resource by Willard - ’
Wirtz and the National Manpower Institute. (0100), In summary, it suggests’ *
) weaving work, learnmg, and leisure together throughout the life span, instead of .
« “ blocking most learning into youth, work into the middle years, and most leisure
! into an ever more protr§cted “retirement.” Over time, even the mos( effective
practices of the workplaee and of education accumulate rigidities that grow ever
more dysfunctional and costly as social needs éhénge Almost any actions are
desirable which open up new options and, new freedom of movement between s
" learning and work. Community colleges are one of the revolutional chang’es in
American edycation, evoked, in part, by the baby boom impact; corresponding
changes in the -work world are predictable as the army of slulems moves into T

.
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" " In the Wirtz analysis, the circumstances of older workers are put in the
larger context of forces effecting ren\ewal and revit'aliza?'on throughout the work .

» force. Many tentative recommendations relate to vocational guidance and other
improvements in youth education, b others bear directly on the underemploy* ~

* ment and unem}loyment among adM{ and older workers: education-work
gqgun(:gls to bring ,community wide perspective on employment problems; re-
vision_of laws and customs retrfining movement between work and learning; use

Y of school facilities for adult education; learning during unemployment periods;
more meaningful measures and expanded concepts of work; some form of “de-
ferred educational opportunit);” entitling adults to education in lieu of years
missed, since many older adults did not acquire the 12 years now universally
provided. . N o
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A variety of programs exist, many explicitly related to better use of the
seaso% competence and creativity of later life. It is apparent, too, that most
reforms useful to women, minorities, and to the avalanche of younger workers,
will be equally beneficial to ;)/der people. New ideas and prograngs are emerging,
but five education roles thaf institutions of higher education are providing for
older perspns have been identified. These mclude some training and lead to work
opportunities in the following areas: -

* o Child Care—e.g., Foster (Grandparents which has placed 14,000
seniors at day care centers and’ in other institutions for young-
- stersy . ;
* Peer Counseling—disseminating legal, social security, medicare
and other retirement information at senior centers, nutrition
_ ysites, and mformatlon and referral centers; .

. * Health Care— semor compamons homemaker services, hospital
C . aides;

. Ef cation Providers—consumer information, envirgnmental
. monitors, anyd educatlon programs run by and for older adults;

. Commﬂf(ny Semce . .

Thie intent of ‘the Older Americans Prograh’n is to raise the level of
volunteer service and work roles provided by older adults. Many innovative
“projects are emerging under community college auspices.. Should,your com.
munity college have or be in the plannmg phase of initiating such programs,
forward descriptive information to the Older American Program forinclusion in
the cleannghouse The work and service related learning and commumty services
in the Older Amenqms Program are at the forefront of negded renewal meas-
*+  ures, They find-and test community actions beneficial to employers and work-

ers, while accumulating understanding useful to natlonal pohcy dgrvelopment.

ERIC

Aruitoxt provided by Eic

23 . : »




© BIBLIOGRAPHY

~

\ - . B E

v - - gu;
0000 INTRODUCTIONS, OVERVIEWS, INFORMATION

.- sOUpgs S - .
NEVER'TO OLD TO LEARN. Academy for Educational Development, 680 I ifth Avenue,
New York, NY, *74, 109 p. $5.00. Descnbes a study of higher education services for older .
adults including a yvariety of programs and funding sources. Includes guidelines for program’ ’
N development, recommendations, and gnnotated bibliography.
LEARNING FOR AGING. Aduit Edt‘c%g‘_gn Association, Section on Aging. Ed. by Stanley
Grabowski and W. Dean Mason. Adult Education Association, 810 18th Street, N.W., Wash-
' " Ington, D.C. 20006, '74, 365 p. $7.50. Comprehensive, analytical review of programs,
research and development in all aspests of education for older adults.
NATIONAL DIRECTORY OF EDUCATIONAL PROGRAMS IN GERONTOLOGY. Asso-
cration for Gerontology in Higher Education. Superintendent of Documents, U.S. Govern-
ment Printing Office, Washington, R.C. 20402, °76, 1615 p. $9.35. A comprehensive direc-
tory designed to inform educators, professionals, and students of the nature and location of
gerontology-related courses, degree, and research programs, educational services, and train-
' ing programs. .
. COLLEGE AND UNIVERSITY SERVICES FOR OLDER ADULTS. Atelsek, frank J. and_
. Irene Gomberg. American Council on Education, One Dupont Circle, Washington, D.C."
20036, 77, 18 pp. Single copies free. Reports the nature and extent of instructional and
. community services especially for older adults in a sample of.556 higher education institu-
tions, of which57 were two-year colleges. Q

ERIC 24 . 24 o

- .
- s ‘ :




[y

o4

73

\ 4

ERI

- P .
NEW LEARNING FOR OLDER AMERICANS: AN OVERVIEW OF NATIONAL EF-
FORT. DeCrow, Roger. Adult Education Association, 810 18th Street, N.W., Washington,
D.C. 20006, ‘75, l20 pp. $5.00. Analysis of present progra and trends in learning for
older adults, based on 2 national survey of educational informal agencles. Emphasis on
subjects of study and roles of vanous agencies.'

OLDER AMERICANS AND CBMMUNITY COLLEGES: A GUIDE ' FOR PROGRAM
IMPLEMENTATION. Konm, Andrew S. Amertcan Association of Cominunity and Junior
Colleges, One Dupont Circle, Washington, D.C. 20036, '74, 126 p. (Avatlable in Co(nmumty
college libraries.) $5.00. An overview of community “college work ‘in trammg, for vartous
gerontological paraprofessxonals and in dlrecl service to older adults. Contatns information,
checklists, othér mat;nal. helpful in program planning. Appendices course outhnes for
various paraprofessionals and for older adults.

OLDER AMERICANS AND CQMMUNITY COLLEGES: AN OVERVIEW Korun, Andrew.
Américan Assqciation of Community and Junior Colleges, One DupornyCmIe Washington,
D.C. 20036, *74, 35 p- $2.50. An overyiew of how the needs of older personsare bemg met
in th community college. Gives description "of.services being offered to mect these needs.
including lists by states of specific programs, 1.e., RSVP, cultural ennch‘n«:ourses retlre
ment education.  ”

lNTRODUCI'lON TO EDUCATIONAL GERONTOLOGY. Sherron, Ronald H. and D.
Barty Lumsden eds. Hemisphere Publishing Corp., 1025 Vermont Av«.nue N.W., Washmg-
ton, D.C- 20006, Spring-1978, 320 p. $14.95, $9.95 paper..An mtrod‘uctory overview of
educaMonal gerontology, learning for older adults and tramning for this field. Chapters by
vanous ‘authors on" definitron, philosophy, various phases of program planmng. ndeds assess”.
ment, instruction and® eValuaqon preparation of adult educators, age bias'in employment,
cognitive funconing; pre-rétirement programs, thanatology, future trends. Lxtensive blb—

" liography.

GERONTOLOGY: AN ANNOTATED BIBLIOGRAPHY Rooke, M. Leigh and C. Ray Wm-
-grove University Press of Amenca, 4710 Auth Place, S.E., Washington, D.C. 20023, *77,
262 p. AnnYtated bibliography of books, monographs and substanual papers on aging from
1966 to earlly 1977. 35 p. of general references, the rest subject clasified, ingluding.
educauqn and tsmming of older adults, employment, voluntecrs p. 242:245. List of per-
iodicalé. Authors index.

AGING AND WORK: A JOURNAL ON AGE, WORK AND RETIREMENT. (Formerly,
INDUSTRIAL GERONTOLOGY.) Quarterly.® National Council on the Aging,-1828 L
Street, N.W., Washington, D.C. 20036. $30.00/year. Research and policy level analysls of
middle and old age as 1t relates to work roles and retirement, Research notes, book rewews,
abstracts ofpertmenf reports from gther sources.

EDUCATIONAL GERONTOLOGY AN INTERNATIONAL QUARTERLY. Hemisphere
Publishing Corp., 1025 Vermont Ave., N.W., Washington, D.C. 20006. $39.60 librares and

F

institutions, $19 50 indwidals. Juurml research, ldeas, and innovdtion 1n lcarmng for’ -

older ad uits and traiming for eduqatlonal gemntoloby.

4 N ~
.

.0100 NATlONAL EDUCATION WORK OBJECTlVES

THE MANPOWER CONNECTION EDUCATION AND, WORK Gl Ty, Bl Hdl’Vﬂl’d Uni-

versity Press, '75, 258 p. Critic8i analysis of work rcldtedwgrams a wide range
of changes in the world of work, and the potential role ofovernment manpower policies n
bringing work and learning into moreé, functional relauonshlps ' s

PHILOSOPHICAL PREﬁUPPOSlTlONS OF EDUCATION FOR OLD AGE. Moody, H. R.
In Educational Gerontology, '76, ¢, 1- 16 Presents four models of education for the older
adult and examines their assumptions dnd implications for corfltulum development. Txam-.
ines the role of higher educftion in meeting the needs of vlder personsgpd concludes that,
despite calls for “lifelong learning,” most colleges have followed a passive, “leisure-ime”
*model instead of taking a leadership role.

WORK, LEARNING AND THE AMERTCAN FUTURE. O'Toole, James. Jossey-Bass, Inc.,
615 Montgomery St., San Vrancisco, Calif. 94111, 77, 238 p. Anal}ls of perspectives
national plannming for human resource develapment which take Into actount changes in the
size. and nature of technology, changes 1n resource avallabmty, ehvironmental constraints,
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» and new social values and expectations. Four sectjons’ the problems qf job scarcity, gr(')ss ”
- - underemployment and limmited planning, role of government, employers and unions in full ~
employment; educational adjustments, fusing liberal and tec[%niéal learning and closer rela-
~  tionships between work and.learning. & “. ~-

WORK, AGING AND,SOCIAL CHANGE: PROFESSIONALS AND THE ONE LIFE-ONE

CAREER IMPERATIVE. Sarason, Seymour’B..The Free Press, 77, 298 p. A wide ranging

- philosophical, discursive consideration of post-war social chingésWhich causc growing rest-
lesy dissajisfaction with career patterns among highly gducated professionals and managers

> THE BOUNDLESS RESOURCE: A PROSPECTUS, ¥QR AN EDUCATION/WORK POL- .
ICY. Wistz, Willard"The New Republic Book Co., 1826 Jeffersor Place, N.W., Washington,”

:D.G. 20Q36, '75, 205 p. Analysis of the collgborative pyocesses b)’\yhich‘new d more -
7'flexible< relatiGnships ‘can be developed between work’and ‘education to mgximiZe the na-

* “tion’s nse of human talents: Broad, comprehensive consileration of the forces at work in
formation of manpower pelicy. Various recommendations Telate to formation of com-
fmunity-wide gaerk/education councils, improvements in vocau,mg,guidance, career-educa-
tion, and impldved access of adults to education.” . <

A NATIONAL GUIDE TO GO RNMENT AND FOUNDATION FUNDING SOURCES IN

THE FIELD OF-AGING. Tohen, Lilly and Marie Oppedisano-Reich. Adelphi University

Press, Levermore Hall 103, Garden City, NY. 11530,°77, 174 p. A guide to funding in the

field of aging, both pnvate and public. Gjves information o1 Federal programs by catg’gop’

apd foundations by state including\pmcedﬁﬂ:s,westr;ﬁions, and eligibility.
v 13 . c ¥
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1500 PROGRAM PLANNING PROCESSES . - * \
. C%MMUNITY ‘COLLEGES, RESPOND TOE‘LDERS' A SOURCEBOOK FOR PROGRAM,
DﬁVELQPMErﬁT. Glickma‘h, Lillian L. and“Qthers. ﬁational Institute of Education, Wash-
¢ ington, D.C. 20208, %15, 72 p. A model for Nanning oldef adult programs in commuaity
colleges. Includes descriptivé material on various prografhs, feeds asséssment questionnaite, -
K ' suggested cote curricula for pre-retirement, second cdréer, and advocacy programs. Case
studies of f#p programs. L : : N s
EDUCATIONAL ANR, RETRAINING NEEDS OF OLDER ADULTS. FINAL PROJECT. .
; vin, Kevin and others. Southern Califorgia Comnunity College lnstitutional: '
» Research Afsociation, Los Angeles, Calif., 75, 38 p. This project was designed to g(r:ovi ea
needs‘assessment of aging arid retired persons in southern California in the area of ydcational
educatjon, and to provile trairing for researchers and occupational education coordinators .
in survey Tesearch gugthodologies. Workshops were held #hd a questionnaire dg¥ised to ﬂ‘g‘“‘
determine the uni eds of participatiig colleges. Data indicatel ’tlngQldu tada
wide variety of needs and interests which shout¢®be taken into accoufit in progr. ning;
that the community college has an important role tv play 1'13 mgeting the educational ang-
. retrainipg needs of the e\lderly, particularly n pre-retirement’ assistance programs and.po{t-
_Ietirement employment opportunities. ) —
_CONTINUING EDUCATION: BRIDGING THE INFORMATION GAP. New York State
Education Department, Albany, N.Y., 250 p. Aspart of@statewide effort to contribute

4

. necessary information for the improvement of plaming, rﬁinistra'i_ion, and delivery of

. continuing education services, the central region studies wel€ an attempt to discover mqfe

. ‘about adult Jearning integests, the needs fos’Continuing education services, and the présent’
délivery system in an 11-county region of central New York. - .

o CONTINUING EDUCATION FOR THE ELDERLY: A REPORT. Buffer, Loretta C: and
/ * Richard R. Teéaff. Ohio Dominicafi College, Colurbus, OH. ’76, 57 p. These pr eedings’

summafize the content and gctivities of a conference attemded by continujpeedpcation
deans and directors in Ohio’s public and private 2- and 4-year institutiony8f highér educa- -
tion, administraters of nursing-homes, and community mental health personnel.
- N i = . .. .

PROBLEMS IN ADULT RET ING. Belbjn, Funice and R. Meredith Belbin."London,
Heinemann. Obtain from National ncil on-the Agihg,‘ 1828 L Street, N.W,, Was’agton,
“D.C. 20036, *72, 208 p. Case studies of training middle-aged and older workers, primarily in
.. industnal skill training, but including literacy and community development wo . Considers ¢
the age-related factors which affect tr@fl’racucal advice @ah Lnﬂo_d_s/a d techniques |

. suited to this group? ) . N .
Q - “ - - B . N4 ,/‘ -
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AN OVERVIEW OF COMMUNITY COLLEGE PROGRAMS FOR ELDERLY TEXANS.
-Rappole, George H. In Community/Junior College Research Quarterly, July, '77, p.
363-387. Sixteen Texas community colleges presented innovative programs to some 30,000
older adults in an experimental year funded by the Governor's Committee on Aging and
Jsupervised by.the Coordinating Board, of the Texas College and University System. Many of
the programs continue without further outside subsidy.

4600 ‘MID- AND LATER LIFE ,

WHY SURVIVE: BEING OLD IN AMliRlCA. Butler. Robert N. Harper and Row, '75,496 *

» P $5.95 paper. Comprehensive introduction to the circurgstances of later life in American
society. Examines emerging programs to benefit older adults and the national policy issues
they taise. Extensively documented: Contains: 12 p. bibliography and 23 p..of chapter
notes; list of periodicals; list of 31 organizations; regional offices and state commissions on
aging; 46 national organizations wi‘th programs on aging. , LA

/IT'S NOT ALL DOWNHILL! Clatk, Merrell M. Social Policy, Nov. '76, p. 4849, $3.
Overwhelmingfy, older Americans are healthy, capable,in reasonably good financial condi-
tions and able in numerous ways to aid a society which nteds their talents. This fact is :
obscured by the constant‘flood of “bad news’ about the real problems of the unfortunate ¢
minority of older adults. . ) )

A GOOD AGE. Comfort, ‘Alex. <Crown Publishers Inc., One Park Avenue, New York, NY.

10016, '76, 224 p. $9.95. A clear and informative book on aging. This book discusses’ the

myths and misconceptions about aging while presenting hard facts to refute them. Qdite -
general in scopé—a good piece for those new to the field of aging.

MAJOR TRANSITIONS IN THE HUMAN LIFE CYCLE. Spierer, Howard. Academy for
Educational Development, 680 Fifth Ave., New York, N.Y. 10019, ’77, 59°p. $3. Theoreti-
cal approaches to specifying adult life cycle phases from viewpoint of biology, sociology,
ekistics (science of human settlements), and in combinations. P

INFORMATION PROCESSING SKILLS PREDICTIVE OF ACCIDENT INVOLVEMENT
FOR YOUNGER AND OLDER COMMERCIAL DRIVERS. Barrett, Gerald V., et. al., In -
Indpstrial Gerontology, Sum. '77, p. 173-182, In a study of utility company drivers, though
there_was no significant difference in accident rates by age, various information processing
' variable relate to accident rates ampng older drivers. There is discussion of these results as a
step toward defining “functional” age and as a basis of training programs. Extensive bibliog-
raphy. ‘ T
HELPING EACH OTHER IN WIDOWHOOD. Silverman, Phyllis and others. Health Sciences .
Publishing Co., 74, 212 p. Detailed description of the Widow-to-Widow program to provide
assistance and psychological support to widows. purposes, role of clergymen, family, doc-
tors, funeral directors, procedures for preparing volunteers for this service! Various related . .
programs are described, including Parents Without Partaers which has about SPO local
chapters. . ’

THE INNER WORLD OF THE MIDDLE-AGED MAN. Ghew, Péter. Macmillan, *76, 278 p. .
Examires changes in many aspgcts of middle aged male life, work and career; relations with &
elderly parents; family relations; patterns of leisure use; health and body image; others.
Presented in discursive, narrative style with many literary allusions and quotations, but

based on extensive research and interviews with best authorities. Extensive chapter notes.

AMERICANS IN MIDDLE YEARS: CAREER OPTIONS AND EDUCATIONAL OPPOR-
TUNITIES. Entine, Alan. Andurs Gerontology Center, University of Southern California,

Los Angeles, CA. 90007, 74, 54 p. $3.00. Panelists briefly introduce many views on the

social, institutional and personal circamstances of middle agé, especially as they, relate to

work and second careers. Re-trainmg programs in ujlions, industry and higher education are

cited. Bibliography. / J

FORTY TO SIXTY: HOW WE WASTE THE MIDDLE AGED. FFogarty, Michael P. Bedford

Square Press, 75, 250 p. Distributed by Research Publications Services, Victorial Hall, East A
Grenwich, London Selo ORI* Overview of the work related circumstances of British genera-
tion 40-60. Importance of this generation, capacities of older workers, British circumistances
and comparison with other countries; costs, strategies and effectiveness of measures to.

improve ‘worker motivation and training, encourage mobility and flexible retirement. better ’
7/ . :
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match skdlls to jobs. Chapter 8, 9: similar consideration of middle aged circumstances in
family and_community. Extensive summary of a wide range of research and development;
chapter notes; bibliography. ) .

MID-LIFE COUNSELING: NEW DIMENSIONS IN THEORY AND PRACTICE. INNOVA-
TIVE CONFERENCES TO MEET ADULT NEEDS. Leavengood, Lee. Paper presented at
the Annual Convention of the National Association of Student Personnel Administrators
(Atlanta, Georgia, April 36, 1977). 10 p. Summarizes sgven innovative conferences designed
to meet thé educational and career counseling needs of adults. The conferences were devel-
oped at an urban state university, and can be adapted to and by community colleges, private

.colleges and other universities. The purposes of these conferences were (1) to give educa-

tional and career information and encouragement to adults, (2) to give information to state
personnel working with adults in community college and other state universities, and (3) to
give educational and carger information to individuals in policy making positions in in-
dustry, labor, education and government. The conferences addressed current needs of adults
in a community without committing the adults of the institution to lgng term prpgrams.
The institutions, by serving the needs of all ages, became a~more viable part bf fhe com-
munity.

.

. ADULT CAREER EDUCATION AS AN INTERVENTION STRATEGY IN MID-CAREER

CRISIS. Nelson, Valerie and others. National Institute of Education, Washington, D.C.,’75,
87 p. A strategy and role for adult career education, priorities and highlights of research and

. development based on a review of literature and current setvices available on mid-career

crisis. ,

4800 AGING AND WORK, INDUSTRIAL GERONTOLOGY

TOWARD AN INDUSTRIAL GERONTOLOGY. Sheppard, Harold L., ed. Schenkman Pub-
lishing Co., Cambridge, Mass, 02138, 70, 165 p. $7.95. Covers various aspects of andustrial
gerontology, the study of aging as it affects work and retil;ement: age discriminatiop and
other aspects of the problem of older workers; retraining and job redesign as positive
approaches; second careers; conceptual and research problems; methods of changing em-
ployer attitudes. ) *

WHERE HAVE ALL THE ROBOTS GONE? WORKER DISSATISFACTION IN THE ’70’s,
Sheppard, Harold L. and Neal @ Herrick. New York, The Free Press, '72, 222 p. Varying
degrees of job discontent were documented in a large interview study of blue collar workers.
This discontent was related to numerous variables: age, sex, income, work characteristics,
education, social, racial, and political attitudes, with emphasis on younger workers who are
most dissatisfied.

NEW PERSPECTIVES ON OLDER WORKERS. Sheppard, Harold L. W. E. Upjohn, Insti-

) tute for Emﬁloyment Kesearch, 1101 17th St., N.W., Washington, D.C. 20036, ’'71, 90 p.

Overview of the employment status of older workers and the various factors related to their
declining participation in the labor force. Study of age and migration patterns ot; urban
woinen. Comments on the-secofid career movément among factory workers with reSearch
findings on candidates for new careers. Commentary on how social science research can
make a more meaningful contribution to industrial gerontology.

CONTINUING EDUCATION AS A NATIONAL CAPITAL INVESTMENT. Stringer, Herb- l

ert E.%SE. Upjohn Institute for Employment Research, 1101 17th St., N.W.,, Washington,
D.C. 20036, ’72, 118 p. $1.25. From European models, the author proposes a National
Economic Security Fund to provide effective training and retraining throughout the life
cycle to prévent unemployment and’ further economic development. The inadequacies of
unemployment insurance and the present remedial job training programs are analyzed and
suggestions made for improvements, using unemployment insurance surplus-funds for
support. : ,

IMPLICATIONS FOR EMPLOYMENT. Meier, Ehizabeth L. The National Council on the
Aging, 1828 L St., N.W., Washington, D.C. 20036, )76, 21 p. From a national survey, data
are presented for all ige groups on many aspects of employment status, plan's and attitudes.
Roughly one-third in the 55-64 and about 15 Percent in the 65+ group express ingerest in
fearning new skills or participating in job training. Both the general public and those respon-
sible for hiring perceive wide-spread discrimination in employment of older people.

~ _ .
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OLDER PEOPLE, WORK, AND FULL EMPLOYMEN’}.\,Bauen, Michael D. and Sara
Kestenbaum, Social Policyy Nov., 1976, p. 30-33. $3.00. Analysis, with statistical support,

of eurrent status of ‘older workers: lower unemployment rates, but longer unemplo¥ment-

i periods; poor participation rates 1n CETA and other job programs; poor service by U.S. °
- Employment Service; lack of national policy. Recommends second career national strategy
*  for 40+: intensive monitoring of available Jobs and improved job sgarch; age auditing of all
‘large stale federal programs; counseling and retraining, emphasizing short-terin Job-related

rather than academic approaches. , .

AGE, WORK VALUES AND EMPLOYEE REACTIONS. Aldag, Ramon J. and Arthur P.
Brief. In Industrial Gerontology, Sum. 77, p. 192-197. In sample from four work situations,
older workers indicated greater work motivation, job involvement, satisfaction and organiza-
tional commitment, and a “commitment to Protestant work-ethic ideals” than younger
employees. Correlatipns with “higher-order need strength” (need for achievement, recogni-
tion, growth) were z::nerally negative, but not significantly so. Despite this finding, another
study indicated the older workers responded favorably to job enrichment as often as did
younger workers. Bibliography. ‘

AGE DIFFERENCES IN COMPENSATION PREFERENCES. Crandall, N. Frederic. In In-
dustrial Gerontology, Sum. *77, p. 159-166. Preferences for elements in an eleven-part
.compensation ‘‘package” in a large insurance company differed by age and salary level.
Older workers tend to prefer retitement and medical benefits. Educational allowances were
the least preferred benefit. Vacation and additional holidays are also consistently popular
among older workers. Flexible, personalized compensation programs may please many
workers. Bibliography of related studies. ’ :

QUESTIONS AND ISSUES RELATING TO PROPOSED AMENDMENTS TO THE AGE
DISCRIMINATION IN EMPLOYMENT ACT OF 1967. Employment Standards Administra-
tion, U.S. Department of Labor. Data and analysis of possible effects of various possible
amendments to the Age Discrimination in Employment Act. Includes two reviews from
Industrial Gerontology on capacities and productivity of older workers.

EMPLOYING THE OLDER WORKER: MATCHING THE EMPLOYEE TO THE JOB.
Koyl, Leon F. The National Council on the Aging, 1828 L Street, N.W., Washington, D.C.
20036, '74, 312 p. A working manuat for assessing the physical, mental, and personality
requirements of jobs and the fitness of the indwviduals for those jJobs.
ERISA AND THE GROWTH OF PRIVATE PENSION INCOME. Meier, Llizabeth L. In
Industrial Gerontology, Sum. °77, p. 147-157. Early assessment of the effects of the Em-~
ployee Retirement Income Secunty Act of 1974 indicate: (1) more assured pension income
from vestment and plan termination insurance, subject to various dejays and possible eva-
sions; (2) probably fewer new pension plans initiated, especially among smaller compapies;
uncertaip long-range impact of Keogh and, individual retirement accoun's for self-employed
or uncovered workers. In general “*horror” stories of pension plan abuse will be ended, but
the Act is immensely complcated and its major impact extremely long-range.
RETIREMENT: REWARD OR REJECTION. O’Meara, J. Roger. The Conference Board,
845 Third Ave., New York, N.Y. 10022, 1977, 69 p. $30, $10 for Conference Board
. Associates. Describes the pre- and post-retirement services provided by 800 companies re;
sponding to a survey. Contains. list of organizations providing volunteer or paid service to
older adults, the provisions of their services and contacts for further tnformation.
A-RETIREMENT INDEX? Shelley, kdwin | . and I'lorence D. Shelley. Social Policy, Nov.
*76, p. 52-54. $3.00 (Social Policy, 184 Fifth Ave.,, N.Y., N.Y. 10010). Individuals and
employess and the nation could make'more rational decisions about retiremént aided by a
“retirement 1ndex” compounding such factors as age, health, retirement income, new career’
preferences, likelthood of Juture happiness and other personal preferences.

NEW CAREERS FOR OLDER PERSONS. Chicago Jewish Vocational Service, 1 8. Franklin
St., Chicagd, ILL. 60606, °76, 80 p. Interviews with older job seckers and employers in
three Chicago neighborhoods réyealed large numbers of persons willing and able to find new
employ ment in later life, but a‘;eluctance on the part of employers to consider job redesign
or other measures to aid the older Job seeker. Social service employers showed greater
interest than business, though most suggested kinds of positions suited to older workers.,
Extensive information from detailed interview schedules (included) on many ects of
attitudes and behaviors of both groups. Extensive commentary on the practical problems of
effectingimproved employment of older workers.
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THE ELDERLY AS THEIR PLANNERS SEE THEM Kasschau, Patricia L. Social Policy,
Nov. *76, p. 13-20. $3. (Social Policy, 184 Fifth Ave., N.Y., N.Y. 10010) Decision makers in
position directly to affect the welfare of older adults (legislators, personnel directors, local
union presidents, and administrators of various elderly seryice programs) gave their views'on
work related aspects of aging in California. Most'perceived retirement and increased leisure
asa problem for older people, largely a soclo-psychological rather than a health or income
Crisls, N -

PERCEIVED AGE DISCRIMINATION IN HIRING.*McCanley, Willlam J. In lnd{lslrial
Gerontology, Winter *77, p. 21-28. Forty-two percent<of middle aged household heads 1n a
Pennsylvania study perceived age discrimination in hiring. Perceptions varied greatly, with
older, whife collar, large city respondents most often concerned, especially those in profes-
sional ang refail-wholesale employment. ! -

AFFIRMATIVE ACTION AGAINST EMPLOYMENT AGE BIAS. Meier, Elizabeth L, In
Introduction to Educational Gerontology. Sherron, Ronald H. and D. Barzy Lumsden, eds.
Hemisphere Publishing Corp., 1025 Vermont Ave., N.W., Wuhingt@ﬁﬂ .C. Spring '78.
Attitude studies and participating data document the unemployment of many oldet workers
and underemployment of many others. Public service jobs, the public employment service
and legislation against discrimination and mandatory retirement are, thus far, inadequate.
Education is needed: for the public; for gerontologists; and for the older adults themselves
in job related training and guidance. References, )

STARTING OVER. Stetson, Damon. Macmillan, '71, New York, N.Y., 258 p. Anecdotal
accounts of many people, some fimous and most of them privileged, who took up new |
careers. Advice on? special problems of women; empldyment services; new jobs at retire-
ment age. - - . s

-

5400 WORK AND SERVICE RELATED PROGRAMS .
EFFECTS OF A TRAINING PROGRAM: OLDER PERSONS CARING FOR THE ELDER-

LY. Fillenbaum, Gerda and Elizabeth Willis, In Industrial Gerontology, Fall *76, p. 213-221.
Older pegsons trained and employed to care for frail elderly benefited in employment and 1n
other aspects of well being. The training programs and evaluation of its effects are described.
WORKING WITH OLDER PEOPLE. Occupational Outlook Quarterly, Fall 1976, entire
issue. 65 p. Overview of job opportunities,in programs and agencies providing a wide range
of services to older adults. Covers jobs from aides to professional and admimistrative posi-
tions, briefly outlining' job requirements, typical salagics and duties, sources of further
information. )

1 HAVE RETURNED TO LIFE: COMMUNITY COLLEEES AND OLDER AMERICANS:
A NEW RESPONSE TO A NEW RESOURCE. NPO/Task I-orce, Inc., '77, 40 p. Available
from: Older Americans Program, AACJC, One Dupont Circle, Suite 410, Washington, D.C..
20036. Description of four college-based senior employment services with case histories of
their benefits to older pdrticipants. A post-script by Merfell M. Clark analyzes the need for
and the lessons accruing from various work and service related programs sponsored by the
Edna McConnell Clark Foundation. e

PACE UNIVERSITY ACTIVE RETIREMENT CENTER: FIRST ANNUAL REPORT,
OCTOBER 1976. Pace University School.of Continuing Lducation, Pace Plaza, N.Y., N.Y.
10038. 40 p. Describes the growth of the Pace Urllversity Active Retirement Center whose
members are 55+, largely with some college background. There is a $10 membership. fee,
with support from the Clark Ioundation and extensive partlcipation of members in planning
and operating the program. Its major eleménts. participation in regular unjversity courses
and programs, sometimes with reducgd fees, Job development and placement service (de-
scribed in same practical detail); paid tutoring service, pre-retirement program, other social
and self development activities on the three’ University campuses. - <
MOBILIZING FOR ACTION: A TASK FORCE ON EMPLOYMENT OF .THE OLDER
WORKER: -Attard, Adelaids. In Industiral Gerontology ; Winter '77, p. 7-12. A wide range of
community employers and agencies serving on- a task force of the local Arga Agency on
Aging identified job related problems and recommerided actions including advocacy, public
education, job training and employment of 2" job developer in cooperation with the Co-
operative Extension Service and a university gerontology center. . '
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THE PEOPLE’S GUIDE TO A COMMUNITY WORK CENTER: HOW TO START ONE

. AND RUN IT COOPERATIVELY. Brown, Sydney. New Ways to Work, 457 Kingsley Ave.,
Palo Alto, Calif. 94381, *77, 50 p. Practical guide to starting a community work develop-
ment center to find nd to create Jobs for persons of all ages. start-up planning, counseling,
job development, 9ommued development and fund rarsmg Bibliography on3job searchmg
and crﬁatmg alterr}atrve forms of work.

EMPLOYMENT RESOURCES FOR THE MIDDLE-AGED AND RETIRED: A NATIONAL
. DIRECTORY Clearmghouse on Employment for the Aging,-80 Reid Ave, Port Washing-
*  ton, N.Y. 11/0'5 '76, 87 p. Provides for each state. state office on aging, state manpower -
and employ,ment offices and non-profit employment agencies serving older adults. name,
address, drfector groups and areas served, hours. Also contains. brief extracts from employ-
ment rejated provisions of Older Americans Act, Comprehensive Employment Training Act,
Age stcnmmatron in Employment Act, other related legislation, addresses of ACTION
reg:onal ofﬁces bibliography of popular books on job hunting. N

SKILLS AVAILABLE PROJECT: YOUNG IDEAS FROM OLDER AMERICANS. *
vachy, Allene. In Industrial Gerontology, Winter '77, p. 1-5. A Cleveland semor employ-
ment center uses 12 branch offices to ease trar{sportatron problems, volunteers to mobihize
community support and churches to reach disadvantaged inner aty residents. F unded by the —
? Stat¢ Commission on Aging and continued with CETA funds, the progect has served 10,000
applicants with a 50 percent placement rate.

A GUIDE TO DEVELOPING A JOB SHARING PROJECT. New Ways to Work, 457 Kings- _

ley Ave., Palo Alto, Calif. 94301, *76, 73 p. A manual providing a vehicle for woren and

others to organize and promote part- time jobs for themselves. This publication 1s of interest .

to anyone wanting to learn about the shared Job conceépt. Can be used as the basis for a . 1
workshop

CASHING IN ON EXPERIENCE. Praigg, Nelson S. In Industrial Gerontology, Sum. *77, p.
183-189. Experience, Inc. successfully places over-55 workers in the Palm Springs, Califor-
nia area. Employment 1s concentrated in white collar jobs (30%) such as bookkeeping, sales
or general office, blue collar (25%), especially maintenance and handyman, and home care
(45%) mcludmg practical nurse, companions, babysitters, etc Individual contracts relieve
‘employers of responsrbrlrty for group insurance and pensions. The service 1s operated by
members skilled in the work and suppor.ted by vanous funding sources. A honie repair’
service has also been initiated.

DECLARATION OF INDEPENDENCE AND OPPORTUNITY FOR OLDER AMER]C'KNS -

Amenican Management Association. National Center for Carcer Lifc Planning, 135 W. 50th

St., New York, N.Y. $0020, 1976, 30 p. The Center for Career Life Planning is based on the

behef that older people are a national asset to be used more fully, not a lrabrlrty for which

dependency programs must be provided. lts goals are (1) to promote a pagitive attitude

about aging, (2) 15 encourage ncw job_ opportunities, especially in the 40-6§ ‘range, (3) to

encourage cgntinuing education for new careers, new specialties and life ennchment, (4) to

stimulate participation 1n voluntary service, and (5) to encourage_an active role for older
citizens" based on perceived worth and self-esteem. The Center will work In many ways. an
information center, analysis and conducting of rescarch, meetings and seminars, initiation of

pilot projects, exchange of personnel between universities, government, business ang other

agencies concerned with older adults The Center works with the assistance of the kdna

McConnell Clark 'oundation and a national advisory board.

EDUCATIONAL BROKERING: A NEW SERVICE FOR ADULT LEARNERS. Heffernan,

« James M. and others. National Center for Lducational Brokering, 405 Oak St., Syracuse,

. N.Y. 13203, 82 p Educational brokering mediates through counseling and othet procedures
between adults secking and the many agencies providing learning experiences. Describes the
.clientele, procedures, ofganization of these centers and thewr relations with the educational
agencies Qrondm;_. instruction. List of brokerage centers.

AGE DISCRIMINATION AND THE EMPLOYMENT SERVICE-ANOTHER LOOK

McConnel, Charles L. In Industnal Gerontology, Sum ’77, p. 167-172. Another analysis of -

ES data suggests that older workers are referrgd to jobs in equitable proportions, but are

much less likely than younger applicants to receive counselifg or CLTA and other training

services. When referred, the older workers are employed at about the same rate as younger.

Discussion and bibliography of related studies which have persistently shown poor service to

the 25% of older job seekers who attempt to use ES. ' . :
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OLDER PERSONS AS PROVIDERS OF SERVICES: THREE FEDERAL PROGRAMS.
Bowles, Elifor. ‘Social Policy, Nov. '76] p. 81-88. $3. Overview of. Foster Grandparent,
Senior Companion Program and RSVP: btneﬁts parucrpauogv rates, administration, training
programs, other aspects. J
THE,COMMUNITY CARES: OLDER VbLUNTEERS Sainer, Janet S. Social Policy, Nov.
*76, p. 73-75. $3. Overview of benefits ffom enior voluntec; programs, as exemphﬁcd by
RSVP and SERVE in New York City. .

SELF HELP AMONG THE AGED. Hess, Beth B. Social Pohcy, Nov. ’76,p. 55-62. $3.

. Geographical location and changing family pattems have led to a spontaneous movement to

individug} and collective self-help on a voluntary or structured basis among older people.
Extensive brbhography

SENIOR CITIZENS,IN EDUCATION. Sullivan, George and Ciol Florio. Social Policy,
Nov. *76) p. 103-106. $3. A national syrvey of pubhc schools and higher éducation reveals
the extent and nature of older adult’(65+) parucrpatron as voluntegr or paid positions.
Prellmmary Tesults show abouD85§ percent in public schaols are volunteers, largely as tutors,
resource persons, and teaching or library aides. In hlghe;.educauon about 50% are paid and
teacher or resource person are the usual role. In both agencies there ate new and jnnovative
programs and roles, briefly described. ¢ -
GROUP PRERETIREMENT EDUCATION PROGRAMS. Reich, Murray H: In lndusmal
Gerontology, Winter '77, p. 2943. Analyucal review of w_of group (as opposed to mdrvrdual)
ﬁunseh g preretirement programs: site, leng1h formation of classes, content ‘covered,
ethods‘\glpecrally the hindling of the first session. Extensive bibliography. S~
PREPARA FOR RETIREMENT: ’AN ANNOTATED BIBLIOGRAPHY OF LITERA-
TURE™ 1965-1974. Kelleher, Carol H..and Daniel A. Quirk, In Industrial Ggrontology,
Summer *74, p. 49-73. Bibliography, with abstracts, of documents about retirement prepara-
tion in four sections. programs and policies in vagious orgamzauons retirement attitudes;
pProgram planning; books and guides for individual use.
FEDERAL POLICY IN EDUCATION FOR OLDER ADULTS. Stanford E. Percil. InIntro-
duction to Educational Gerontology. Sherron, Ronald H. afdd D. Barry Lumsden, eds.
Hemisphere Publishing Cﬁ 1025 Vermont .Ave., N.W., Washington, D.C., Spnng '78.
There is no clear policy dnd few federal funding programs explicitly for older aduifs, but
many sources from which ‘Q\e aging are not excluded. Contains: extensive table’of these
sources, including legislation, specific provisions and sponsoring agencies; history of adult
¢ education legislation and recent legislation in the Older American Act, the Higher Education

- Act and others. References. ‘

A GUIDE TO SEEKING FUNDS FROM CETA. U.S. Employment and Training Admrmstra-
tion, *77, 24 p. Stock #029-016-00049-6 U.S. Government Printing Office, Washington,
.D.C 20402 Guide to applying to CETA funds through the Prime sponsor in the local area.
Contams directory of State Manpower Service Councils; guide to,sources, national and
local, of population, ‘economic and social data, glossary of CETA termg, mcludlfrg provrsrons
of the various ﬁtles \
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