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{. . Introduction - ? ,
. ‘ ', ) N . ‘.
-~ v Q - . - -
o * The study of decision maklng in old age with regard to resource ut111— )

~ M 4 “ ~

zation is a relatlvely new and uncharted territory as far as <oc1al gerontology

. . . - , [y ' - -
-

is concerned. In contrast to the ovefwhelmxng 11terature.pn young adults, Yow

N < : !

studies on decision making of older adults are relatively scanty. Empirical
53 . . . N . - .
'-investigation has centered until recently on the economic aspects and monetary o

N 4
. . - ~ \ > [ .

) . . - * . .._/
gains of decisfon makjng, i.e., gambling, while its spcial and cultural aspects ¥

¢ . -
- N
.

have ‘been largely neglécted. . . N

» ’

. Decision-making theories in general are concerned with choices between
. S * : b > " . . ;
alternative fgourses of action based on an individual's or group of individuals' .
e ‘ ’ 1. lad b
- .4 . -
estihates of the relative probabilities of outcomes and, the relative preference

. . -

v =,
' -

. or value of the,outcomes. It is assumed that individuals will make choices in -
" . ) ° B ) ~
- . . ’ L eqs 2T, . s ; ',
. such a way that-the haximum value or utility or the minimum of disutility re- ! R '
. . - . . ~ ¢

- . _— ' ,
lated to various levels of objective or subjective probability will follow from ’
. /

-

. the chosen alternative (Edwards,'l955; Fishhurn, 1964 Wilcokj'l%42). (-
Accor@}ng to Craik'(l967), older people require more information thén ' N

»
- - ’

( ) : B
/ younger people before maklng a dec1s1on and they are reluctant to respond unless

- L A\ d

they are sure of being rlght- espec1ally in new or in amblguous situations.
- 1
o The ablllty to anal32e a s{tuatlon or a problem requires severﬂr'mental N

funct10n> (Gullford 1967 Bromley, 1967 and Biﬁren l 67) Among thése are:

k\ , 1ntelligence, classification, generalization, conceptuallzatlon problemfsolv—‘

) ¢ N vw AY
lng, memory, learnlnp, and reasoning. Brim et al (1962) claim’ that general

en - -
|.

)

\

values, 11fe orientation, ahd Culturgl backgrOund account ‘for more varlablllty
~ S B

_ . - [y L n
;’ » . ] ] -, N ),:’\ .
L "in decision‘making thgn the ore tradltlonal\pe‘sonallty traxts. Lo
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Introduémion ’ A . v ’ : 2

. The social” env1ronment has an importan’t impact on dec1s1on makang as weBl

y Fbr example, Hlll (1970) found that age, educatlon sex, authority patternS¢

& - -
- © ”"

yalue prientation, marital organization, and social class:Were all related to

’ "
rationality and .satisfaction in decision making., "
; v, - N

. .V; . -.- ‘. . » . N ) -
* .The review of the literatuye on decision making in old age indidates that

.
e \ .

“ - * . .
the most useful theoretical apptoaé% is based on the problem-solving process,

- o

’ .- . - . : .
. [\ c3s elaborated by Brim (19625, Festinger (19611;/§uilford €1967)., and Hdléti

(1971). This is the model we.selected for ise in this study. Subjective pro;
4 . , : “ . . : N ’
bability of each alternative, desirability of decision to be made, its expected

“utility and preferential ramking, confidence in and satisfaction with decision

& . . . ’ ) B
made, are’the elemeits. integrated #te the problém-solving model. We decided °
A 8 . .

3

» to use both the subject's own ‘past life events and several Standardized 'life .

. . . N ' ‘3
situations (Bétwinick[ 1966) to test the decision-making processes utilized by

' the elderly.‘ The dcci51on—mdking process thus.detived for the 3463} ihvolveé'

. °

. Nika

the following stages: In stage 1 there is an awareness of a problem or need,
AN ]
Or some stress or crisis occurs in the life of the subject which, in stage'2, .-

5 ' '
- .

engages the individual ‘to scargch f& a solution. In the search for-assoliition

>

- .
to the problem alternatives are created or e erge, information is sought ($rom
e T E— AT e
self and/or s1gn1[1cant others), and relative costs, utilities or values melated .
- ' .§°9". LN
. R e
to the problem are weighed. 1In stage 3 a selection is madé of an alternafive .

and a decision is reached whether to act or to delay action. Flnally, 1n sﬁ%ge -

4‘the action taken is evaluatee with 'regard to its outcome——whether ltgées i _i-&‘_ ;'y'
. cessful ¢r not. a . . e ) . .; i‘ N :e_‘;'i
”/’; . T Research Tasks and Objectives T :-':'in v \‘ ot .
- o L ..
The specific research task we commltted oufselves to 1mplement EOCused on )
. e 78 \ o .o
s the explotatlen of the follow1ng aspects\related to decision maklgg by older adults ‘ w)
. , Ty > N .
, ' ¢ *_ . ‘ . . 1 ' s,' ' ., O
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1. An analys1s of the subJectlvely felt needs and their 1mpact upon

*

’ 2.

felt needs.
) y
3..

"4,

-

«
s

.

by
.

%

«

An assessment of the older adults'

3

~the dec1sion«mak1ng capabllitles of older Amerlcans.

knowledge of,

A meahurement of dh 1nd1v1dqal's ability to make dec1s1ons, and

An analysis of ‘the impact of age and, of various l/ning arrangements

7

v

and satis-

)

use of,

faction w1Lh resources which may, be mobilized to alleviate the éuBJectlvely

a ‘ -
. A

‘

“\

)

] [ A s
t « . l -

g on decision making. ! o ' PR ,

3
’ . . N ~ N
» ’ . K .
. . R
. J' ! . 1

Sy Methodology .

. . ) : T
. » Research Design . ! ‘
/ B .

3 . . -
’ B ‘ N ‘

of the decision-making rrocess used by older adults, that is, subjeets, werk

‘tThe basic researcw’desigg>gmpldyed «alled for a Eefdre—aftér meashrfment . L

inte¥vieyed,

!

N

and re-interviewed six months after the initial interview
"

»

to

determine their patterns of decision making as related to and 'dependent upon

.

\

.théfchahges in their social-psychological wérld. © (
. . . A N N . '
(1) subjectively felt

4

~Variables assumed to be central to this study were:

needs! (2). knowledge of fésourcgsf (3) abilit§\to ma&e'deciéions; (4) living.

. ) ’ .
arrangements; and ('9) age--as indepen;:Et variables; while the actual decisions
P , :

Al

’ . * ’
* ¢ ~

made and the degree of satisfaction or dissatisfaction were the dependent vari- -
. ] ' JLK .o -
ables. RN ' . .
o o« . .
.. ‘In ‘addition to these central mar;ables, control varlables such as sex,

income, educafion, and sélf-assessed health.weré also employed. It was parti-

L] o . ~
. cularly important to discover whether there are age-reiated changes in older . T
Ll, Americans' capabilitfes for decisiop maRing. ] T .- S
v’ “ ! .

ERIC

P v .

. <~ . , .
v v <

Seven hypotheses\ were specified for the séudy. These dealt with the

assumed re;ationshipé’%etween the independent and the dependent variables énd -

“ . - . }
. v

. v .
e - . ’ .
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> s,
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thelr 1n;eract1ve‘effects ,on de01s1on maklng by older aduIt{

. . .
- . - A 4

. * A correlational des1gn was used as the bas1c approach to the analys1s Ofs ' -
R
éhe data. It wa§ assumed that several of the_varlables were interrelated and
. "'. N . ‘ - T g
would have a combined impact’%n the, decisions made whaether to uSe or not to
‘ ‘ X .
. - . ’
~ use“services.' Tha actual analys1s consisted of basic descrlptlve StatlSClCS, . L2t

r- such as fréquenc1es,.means, and standard dev1anloﬁs. leterences between ‘the

.. . L Lo . 4

. mean scores were further analyzed by one way analyses.of variance (ANOVA).. In ‘ "

e . .
’ addition, mul§1p1° regressiqn analyses were performed to pred1ct°the most s1gn1—
A ° .
1 .
ficant varlables related. to decision maklng in old age, . ~—

. ¢ , .o v R
. s, 0y 'a . ( . ! . W
4. : . | ' ’ . : . .
. . 'Participants e . Tt : oo . : “

B « -

.o 8 r .
) polltan Statlstlcal AAOd (SMSK) QFIIIZIHg a social, area analys1s approach

) t \Thé‘study t:as conducted in the greater Washxngton, D.C. Standard Metro-

. ’ ] . A
. 23, censyus tracts wvere sclected to represent the ramge of soplo—econOmlc vari- )
r B ' '
ation‘Within'each'givon geographic *sector in relatidn to the propqrtion of the. .
S ' ’ s ‘ . %
4 population who are elderly. Using goodness of fit statirtics, the 23‘cgnsus
S R . e L
tracts enumerated in the hpusehold-survey wekte found representative of the
\ laﬁger’popqlatibn in the SMSA 1rd terms of age, sex, marita) status, income_and
. AR 8 )
. . ) .

i ' . . N .

X . race, . i ) . LY
. - A . . . . R a g L -
The universe cohsikted of approximately'S,éOO senivors agea 60 years and
: e
\\;_ over.' Only, ambulaLory, community %}v1ng and non- institutionaljzed £lderly were
”, ' . N - - -
. 1ncluded in thL study. Of the 959 persons seleqted by a systematic random

. sampliné proeedure, . 512 (53%) rEEused to ‘take part in the survey leaving

[ ’ \ ¢

Py

o R [
a samplé of 447-réspondentsﬂ. A telephone survey -of 10% of the refusers revealed

A} M . . »

similar characteristics® to.the overall population used in the study 2n terms of ° B
- < . e P . - . . . \ N

- their composition and breakdown'ny a'ge ‘and by sex. o -/ ‘ -~

o T C ’ v . ,\\\

¢ - - B
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Data Were;c'h}
T

. '( Questions inckuded in the f}n 1 version of the instruments were pretested %n a
v ’ A . . .

"number of aged people from sfnilar census tracts and were found reliable by a
+ . N R ¥

panel of experts.*

L4

.The sample inc

71 87 ye ts. The av

levels ranged from less than $200 per month for 11.47% of the sample to over: ~

T,

~ LA - .
~ . T
' . \‘\ - N . . . .
ected by means oflan interview schedule (Guttmann, 1977). ' . A

i . - - -
.
; .
. ¢ < '
. ~

- ~ - . P

.. L ; ).

Characteristics of the _Population of

. ’

[
M 1

luded 183>hale and 264 female rcspond:/}&.:'AQerage age was ' .

erdge number of years of educatlon was' 11.9 years. Income

~
-~

]

l)OOO per monLh for a third (33.772), with an avnrage monthly income of about’ =

" $600.

o~

Close to three~fourths (73 9%) of;the sanple ‘felt that they lad adeguate .

. . . \

income for their needs. - A : o

spouses.'
\

divorced people who ﬂived‘alone comprised the rest of the sample.

A

" Over half of the respondents (58/) were marrled and were 11v1ng with their

Single, never married persons, the widowed, the seggrated, dnd the

. . \\ s e

.

£ -~ . r
»

In our study 54.2% assessed the1r health as good 29. 5/ c0nsldered~5helr

- . .
-~ ! >

health average, and 16. 3%, poor Moreover”~1n comparlng the1r own health w1th . l »

!

4

the health of othor olcer people of their age, ‘more than half of our respondents.
{

i

ported that tnev felt themsélves in better health than.others (56 5/) Kno—

:

v . .
.

0 ther 31% said. they FelL about the same, ‘and only, 9 8% cons:dered Lh01r health °

FRIC

Aruitoxt provided by Eic:
.

jau . "aasmmaatbal N

. ~
. .

poorer -than that,of other aged persons. . . “ . . ’ e
x ' v ' ’ - L et
, v h \ . ‘ e N - . ' '
- " ) ' Measures Used ) ) ,
* N \, ) - ' - .ﬂ Ye
1. Assessment of Needs o : B

being fulfilled noiw:"

-

Al

N . . \ .
Respondents were asked to repoyt some of their "more 1mportunt‘needs‘not‘

S

a

.
7

*Consultants :

*+ . Dr. Rlchard Kolm, and'Dr. Lew1s W. Carr.

”
\ \

. ’ . ,
- ’0 . - N » o - 4

¢

~ They were que'tioned,specifigally on thirteen areas of

-

) ' hd - .
_Dr. John C. Townsend Dr. Jack BOtwinlck, Dr Jameg Rooney,

~I
-
A3
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v
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(s e

neéd,'aé defined by Palmore (1970) . These conZ;stéd of medical care, counseling,

’ v . . . . . ‘. . N
physical’ assistance, legal assistance, social interaction, financial assistance,
) . Fs ‘

. : , N g
dayjcgfe, gmplo¥9ent and Qraﬁsportagion. For 'each of thesg areas, ;espbndénts !

*

were asked to indiéatg whether they had .a need for‘ﬁeip and, 4f they did, whéther

LR

. ; - v .

~

‘>

€

O

. they were already receiving help. Those needs for whieh no help was- being sought
. . ° ’ ®

- -

L3

weré considered "unmet needs' ‘and those.fog.which help was being received were

’
’ - -

. calltd needs being met''. . e : TN R -
. e .

" Those respondents who rep%;ted at least oﬁe.unmet neeqdyere asked.which .
R . : o .o \

-need wyas mogt importanr to them. All respondents were asked what needs they
. T : .

PR ¢

- . . . S s
expected in the coming year or two ahd how they would plan for this possibility.

. 4 * N

_\¢,Afcer'six months. respondents were re-interviewed. , FThosec who had had an impor-

v ’

' tant ubmet need ‘:ere asked whether they still had that peed, They were also
. ) R ® <. . A .
) asked whether they had taken any action with regard. to_that. need. For those .
v . ~ , ~ - L. =
who had takén some action a sefids of decision-making process questions was *_ -

. . » .
asked to assess rhe steps taken in problem solutipn.

.2. . Use of Resources- . o . Lt

/ Psychosocinllf4ttors and decision-making processcs associated with use and
. - - LT N -

ad . ] R . . . ‘ Id . ’
. satisfaction with ageacy services were.measured by questions relating to knew-

- -~

* ledge of agericy services, use of services, decisfion.making related to.use .of
LY . . \

- o 4

services, satisfaction with services, and suggestions for utilization and
. , o~ L N "'

improvements of secrvices. -,

3. ° Capability to Make Decisions S oo . )

* . ' . ——— .
Respondents were asked to state how capable they felt themselves to make
N ) L . N . , "_ e
,decisions about their health, budgeting their monaey, deciding where to live,
7’ - » . .

’
° -

use of their free time, and the decision whether to retire or to continue workys
. L)
? . -
v 3 . . . K3 L] <
JAing. Perceptions of capability,for making decisions ds related to self and /
¢ assessed by a scale ‘consisting of 15 items. Of these

- o

other elderly people werk

Al ’

« . -
A FuiText provided by Eric LN . -

+
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! the first five items measured self-perceived capability; 5 items measured re- >

. L w . ‘. 4 . - o
R '
~ - . .

~ sponsibility. for decisions made and an additional 5 itemé were related to

- .
N .

! .
- capabilities af el ly People in general to make, dec1s1bns. On the basis of

-

- . the-'responses to these }tems,*two groups of respondents Were identified. Thoge
1
se ® ¢ - . - .
who ®ensidered themselves verx capable to make decisions were ass}gned a code
’ F . . ' ) T e N 7 S—

Vd

. LN v
~of "2", and those wh> considered themselves»either,"fairly capable" or '"not capa-
- - PRI ~ . - L -

. . ble" were assigned a code. of "l" gimllar grOuplngs of.&he,respondents was

Nd .

done with relaticw to scoring of respons1b111ty and capablllty of other elderly
v N . . . . '\ .
people “to make decisions as we‘ée ' STt . . ' P

Interactlons between Lhe five arcas.of dec1smon making, * as.relafed .to.

A} . !

//PT* perceptions of self and others, and f1ve demographlc variables were- also asseg— °

. /
* sed., These demograpiic.variables consisted of the following: (1) age, divided -.

| Y

- . . ) .

into 3 cdtegorics (60-69 years, 70-79 years, 80+); (2) sex (male, female), (3) '

P -

income (uhder $400/month, $400-$l5000/moneh, over $l OOO/month/. and (5) 11v1ng -

arrangements (llvnng alone, living w1th spouse, 11v1ng with others). e L

. . - -

Finally, the:same five‘areas of decision rmtaking by self'and by other Lo

elderly were analyzed with regard to three components:of the decision-making .

)process: (L) action taking versus non-action taking, (2) the,nuﬁ;er.of possi-~

- v

bilities considered, and (3) sat1sfact10n with the effort or the result. @

- >
) . -

\ ‘ . ' .
. ] hd

PR v * - . *
. - 4 b

4, Action Taking in Li¥e Evént%‘ PN . . . N

Respondents were asked the question: "Have you been involved in any of
 § 4 -

’ - - L]

-

[ P
;

i‘thc following situations in the past six months?" followed by a’ llSL .of 34°
'j -

» A

.

events)derived,from the social readjusfmeq;,rating questioﬁnairc {SRRQ) con- "
- S

structed by Holmes .add Masuda .[1974). -Tﬂesélwere organized accogding to the

following categories: (1) whether th//event was 1Jd‘iated by the respondent

I

(, hinself ér by’%%othcr person, (2) whethet the event requ1red some change in \
. i , “
the personal condition or social congition‘of the respondent, and (3) whether

R v
. M . A . ¢ ’
, .“ ' " '
]: N, . ‘ ‘ ) h
. ~
| EETEECER . ; e | 2 = . . . / © e ap———
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> : . . ; .
. ! o AR ., C o
the eveat Was both self- and.other-initiated. We also wanted§tp see what the-

IS

individual was-considériag doing in relation to a particular event; how desira-
s 2 .
ble' wag the actinfl
- C ° - .l/ ot ¢ - .
'-‘ N 3 - . L] '
' objectives; whether or not the trespondent was able to use, his or her first .

. .

choice; whé;e did the respondent seek information while deciding; h w this

- . a

v

.. N - ' . . .
information was ranked in taerms bf its importance; amd finally, how satisfied

s

’ LI

or dissatisfied was the respondent with the decisions made concerning thé re-
e . , ‘ . ’ . X A N .
' ported life eyent. ' : . Lo

, P4 . . . . . »

N - 8 - N . .
v . . L e

s * Results and Implications - -
1, . Results Related to the llypotheses of the Study
, . ‘o ~ - P

A$ previously stated, there were séven hypatheses related to the study
. IS ’ N \

N . N
of decisioa making infold age. These were tested with a series oft'analyses of

L4
1)

variance and with nultiple regression analyses. Of the seyen hypotlreses, four .
s » . ’ ‘

were mot.supported by the data and .were therefore reject:d. Knowledge of ser—

A
a . . * ~
t vices, choice for cervices; ihvolvement and active participation in deqision

v N . .

making and autonomy in making decisions were not significantly correlated with
) . . . N .

satis faction about decisions” made. .

° . - . .

. > ) : - .
~ The hypothesis rhat older Americans whé make decisions about service
. , ’ . ’ o

i e

utilization on the bL.usis of need for services would be more satisfied witt R
» .
L

—— their decisions than th? elderly with a lesser felt need for serVLceé,was sup—_

,

s ﬁorged in the 1everse rrend. There was a significant difference betyeen those
\ . ) .

.

taken; what were the chances for’ fuccesg in terms gﬁ the ..

or with'no needs had

- . . ..

dents who had more tPan~one gged.

police by the respondents was significant (p = 0.001).

4 !

and use offSocial Security differedgs%gniffhhntly (p =

. . & -

- . . -

RIC® -

Aruitoxt provided by Eic:
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who knew and used services and those who did not. _Respondents with one need w ___

-
.

s v . .
higher satisfaction with their dec¢isions than thdse respon-

\

For example, the knowledge and use of the

'~Simiiarly,‘knowl€age

.001). Respondents with--

o

S




no need were more satisfied with Social Security than those who had mote than,

- ' LN ‘ ’ -
' . A .

- »

[
) - < - ’,

one need Respondents with’no need indica!ed‘greater satisfactien with dervices

- . ! N— * ' _' / - T v

‘than- those respondents with more thé% one need. - ’ . .
B . .‘ . -

‘ t

- . . . v

~ . 14 - -
The relationship between living arrangenent and satisfaction with decisions *

.
3 B ‘ . .

-

\\ made by older -Americans was partially supported by our findings. The blgoest R
. . - . e <,
'differencekwas between those who, lived with children, grandchildren, and other ﬁ\sl
» . S . Con : .
. is <« 4 R < ' v -
. relaoives and; those who were living with their spouses only Those who llVed . ’

\

O

gIERJ!:‘c_
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w1th their spouses only were more satisfied with their dec1s10ns than those

-
\

11v1ng.in other liv1n~ arranigments (p-= 05) . o ) ' -

-
X -

The hypothesis which stated that older Americans"pa:terns_of decision

tmaking are dependentwupon the interaction of Subjectively‘felt'needs, knowledge
- o . : * .

of available resources, capabili;y for making.decisions, andy living arrangements

- o ~ * '

was supported by the data. Subjectively felt need was found to be the strongest

ﬁredictor“in this relationship (. 71) followed by certainty of dLClSlon, physi—
-, s » !

cal ability, and knowledwe of JJesources. The magnitude of~the'correlation

0

~ « reached, howcver, was relatively small (. BGV/ “ooo. ] ' A
o . ) N . .
" The variabigs found to be significantly related to knowledge of sefvice
. S a : N .
— . -

agencies and life satisfaction 'included the number’of alternatives cqnéidered,

[ - -
. . . ,,- - 9
action taking, and use of services. Combined thesé variable re achod a magnl—,
* %

tyde of, .73 and were ail significant at the 001 level oilbeyond

. .

-

. B

' -

Satisfaction with the respondent s current life situation was strongly

. / .
associated with tha use of scrv1ce-agencies (.49)« The perception of time 6f

life, "whether 2est or worst for the r®spondent, was correlated with perceived
\'\,‘ ) . R . f

. . ¢
tapability and with certainty about-decisipon made and was related to the sources

-

/ ‘ a
of information sought whilé deciding and to decision satisfac-" N

- -
o ’ . ' I re

tion. ‘Both Suhjectiﬁely felt needs, Kfowledg® of available resourses, and .
' H ; e .-', FLI

capabilities for making décisions were significantly, related to shtisfaction ' =~
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L "with decisions made.by our respondents. o - - R
. . . O o -— '] . &
\,f'fé . Decis i'on'Making .Capa,bility-—'1’ercép_tion. of Self ,and Ot;hers' ’ .
' ~
4 ‘i \ = *

-Over 80% of the respondents {gnsidergd themselves very cabable, and an
- .o . ‘ )
addig}onal 16.47% consldered themselves fairly capable to, make their own deci-

| e b

.siqns. Few respoﬂdents‘(3 6%) reported that they were not capaole to make ’

°

. . ° e" S A ™~

-decisions’. ’ R S " N .
‘o ‘ B ) < . ., . . ) i X
- Well over. two- thirds of the respondents thodght ‘that they were capable
--5 - ¢t > - ,;’ ) ¢

e e a T . e
small percedt-of ‘Lhe respondents, not exceeding 6%:o§ the tdtal.population. VN
* . N < . K -

(X7 =712.12, df = 3»{) .00,
ANY

. as well as resgpntihre to makeadec151ons on matters related to their -health,

.
. . ; 2 } .

budgeting their nongy, to work or to- rttire, torfind suitable liv;ng arrange—

-

.
) 4 L) ') »

ments .and to use tme:r free time. It.was ;nterestang to notg that the family

. - o,

wds considered re«ponsible’ for‘making deeisions 1n all théé mat™rs by, a verf

.
- L]

n

[ - . » -
Respondents in their 70's more ofcen fEIt'themSelves capable to decide

»

; _
how to budget Lhull money Lhan rcspondents in their 60's ®r in eheir 80" s

2

"_ v o .

Marital status, and sek/éid'not differ signi— M

- 1 8 . . N » .
_ficantly between the é wwable he Iess capabte subjects.to make, decisions
‘ N ~ -\\’ ’ 2/~ '\C‘ &
but, inchme was sLyniLLtanLly d;fferent between the two groups T(Xc= 7 79, df
~ hoer - e
3, p=.05). Res>ondeuts witH incomes of $400 or_ moxe per moykh moregoften 1%
. . C

o e . -

L4 0

felt themselves c1,able to doc1de how to spenf};hfir frees tdy thdn thbse'whose'

¢
-q. . . . R
- - - -
. |
.
~ A - -

incomes were le*s JLhan ¢400 per month R

fn bercelvca reSponsibility cn matters related to hcalth respondents
' ? > .

~differed,by'sex (k =,9.Q5, df = f, p = ,05). Pemdles tended more than males -~

"\

-~

ERIC
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to regard themse)ves as having the major responsibility for decis&ons made in

N

- . R ¢« 7 . -
- S
- -~ -

thése matters.
< ;ﬁt

-

- . ) Y-
.
. . - .

. Respondents' peréepoions regarding the capabilities of othet elderly to
- ~./ / . _ RN - )
make decmsionsrwere cross tabulated by psychosocial7var1ables Results +dndi- .
. . ' .
cated that those with 1ncomes of less than $400 ‘pec month Lended to see ocher
. . . . . . ‘.

3 . -
- A b . *

11.2 , = ;. N ) ‘v-.. ‘) | '..

s

° .
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elderly as’'less capable to decide about matters of health care (&; = 15.00,

~-ldf = 3, p = .001). Similar findings.wqﬁe noted.in relation to decisions about

anagiﬂ?gtheir monty (X2 E\lp.l&, df = 3, p = .Ql) and the decision'whefﬁéf to

jork or to retire (X2 = 15.48, df =3, p = .001). Age, marital status, sex, and . -

.
e
[

living arrangements were not,sfgnificantly different between the two groups.
P == Sl ; bl

Those wbo_saw.othur elﬂerl‘ 's less capable to make deci$ions tended .to consider s
) | . N . ]

’ .
* <

0y

ﬁewer alternatives in relations to health, budgeting tireir money, ‘the de&disjon”
. . . «

-

v

e % . ' . . s ohes
of wherg‘to live, the decision about the use of frge time, and %he decision about |
- . L R 4 v N T !

: ; T ‘ A s B
retigemelin. ., . .
At ]

’

Y ' . . . ) -
S - .'..' . ' P - <« . .
These 5EB\§Esznved their capabilities 'to make decisions in positive terms
+  fAndicated moré altectnatlive séeking behavior while de¢iding than those whose per-_'

° .
' - -
. .

. ceptions of' their cupabilities were less poSitive. Women, on the whole,.iended
. ! , * 4 . 3 ~ - ’

v

to look at more élternatives than did the m&n byt tended to see the ppssibiliL
. : . ‘ ’ , l . . . # - . .

" lties for-their dgcisign making as less desirable than men did.” Family relations -
'l : o . , - ’ Lo R
. N . oo - .
were also related te¢ tne degree of desirabilit¥y of decisio>ns made. Respondents

v . 4

’ i v -~
who reported ,their family relationships as less than satisfactory tended to see
v . o .
. 'y - . . . . I -
.4the possibilities for decision,making as less desirable.

-

|

-The older subjects tended to have less sarisfacu{Sn with their decisions
.’ > 2

M i 4

"+ . lin telation to their needs than the jounger subjects. A
: Information svekers tended to differ from those respondents wio did not . "

@ o - - [

seek information from others while deciding about a course of action.. Those
M . - * o

-
’_ Y . . - . !

who sought information tended to use sighificantly more yb:yicesﬂLhaﬁ%thg non- .
LI -.’ . ..’ - <
information.seckers. The difference, however, was not significant. in rélatiqn .
. ElNe

.
' -
»

, to the knowledge of services. In general, informaﬁf%n seekers tended to loak..
. . “ * * ’ ..

. -
R . - - o . .

at morexalternatives prior to making'a‘decision than the non-information seekers.

. o
3 + 3 2 !

[ - ¥

Findings indicated that the availability of a confidant was related to
I [ * . . ' AP
. . . . s -
~ .|the chances f'uccess in decision making. Those respondents-who had only a .- .
. '6 - - “ " "' .
e ) . 3
i - ” , ! ’ - _' * . . - P ‘
Q « v . i L 13 ) — , . A " , ) . ;
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P

', friend as q”confidant‘*ad fewer chances for ‘success witk their decisiqn than
. . ‘ [ . . LY . “ . - -
. those of the Trespondents who had both family and fi&ends available to them as

- \
/

., confidants. There was no significant.difference betweén those who named their

- N .

first choige as_most snsfessful and those whose first choice was not their most

2

. successful ¢hoice. - But tnejtrend found inaieated;that good health and living
- ¢ .
- ' . ® R ¥
’ alone were positively related to looking upon the first choice.as the most desir~- -

v ' . )

.able one. : ) e

. ~ ’
g ..

. .
. . .- >

Y

=~ Over halr of the respondents (53. 7/) used the dec1slon—mak1ng process in

1 -

-relatlon to a cht ﬂPLd \whlle ‘almost two—thlrds Q66 3%) used the process 1n

'
* v

« relation to g rercent life ‘event. Ahe psycho-social vqxiables found to be signi-
) : _ : _ F)
ficantly related tq the decision-making process consisted of health, living

. - . = . . Lq o he , .
arrangements, 1lncome, ,Sex, family relations, availability of a confidant, per—~

)

-

' e . N ' \ . il
ceived capability, and life satisfaction. : .
- N L3N -

.30 Resulfs Related to the Vecds dfgghggRespondents

‘yhy
» *:-]’» - -

The needs reported by the respondents were COmpared\to nationally known
. - Ls ‘

&

. . '

surveys represonting elderly people frem all income groups, such as the Harris.
" Poll (1974), Bild and Havighurst's study of the elderly in‘thcago {1976), and
% . N

. : y ; T —
to‘the’study,by the Essex\C0unty foige on Ag;ng (1976). o .

+0f the, nine major areas affectlng functlonlng in old age and reported in

.-

theﬁe studles as the most 1mpa£:§nt 1w ferms of needs, -five were noted ?y our

respondents as well. They were: ' transportation financial assistahce, loneli-
g N coe ‘f

" ness, medlcal care, andieare reIated to phys1tal disability. In our study,
7z 0 PN \ -
transporthtion was the most important need for 21.Zz,of the reSpondents. Finan-
- . . ’ 1

B .
s <.

. . . A
¢tal assistance, as the second; most import%nt\need, was mentioned tby 16.8% of
" the respondents. R - . g . N .
- - s _' ’ _' ) S e o -.:,-_

“ The'need’for‘medleal,caze was reported by 79.44 of the respondents’ as

v 3

being met B Socialrneeds, such as need for someone to- contact the requ\dent

' . ’ ;4_”_ : \ . .
’ ,.'.’ 3 14 cL .

A ruirox providea oy e I8 ¢ - . ) & '
I8 . A e . ,
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regularly, was reported met by 77.6%, and ever 70% of our respondents sa1d that

— ' ]

1Y
their need to join a group or club to socrallze was also met.
r

LY
. %4

- Almost half of the respondents (45.6%), reportod a number of unmet heeds.’
About ome-third (31.0%) ?f the respondents sdid that they did not expedt anf
. \-. A

. -~ .o
problems or an;SEEEQ\in the future, but a little over one-fifth (21.4%) listed

K B . )
-

health and medical care as their gredtest future e&pected need. Only one in ~
. LY - -

.

eight listed economic problems as the greatest worry im the fut,re. Moving and/ .

Q ¥ i

or problems related to living arrangements as most important needs in the future

)
. ’

were 11sted by lO/ of, the respondents, and only'l 3% &tated that lonellness

woaid\ée\a futnre pkﬂblem These f1nd1ngs correspond to those‘repor;ed by the
i '
Harrls Po;l (1974) and ;pprox1mate rather closely thqfflndlngs‘ f Bild and

Hav1ghurst (1976) and of h/man (1970) . v ' < ' . !

‘More than ome-third of the respondents (34.8%) had no plans to deal with

i3 : \
their future expectod nceds. Reliance on self to solve needs was reported by

one-third of thé re<peoadents. Reliance on family. for soloing~futqre expected
. ’/ ~ .

-

needs was rather small {9.4%), and friends played ‘even a lesser role (2.2%).

.Professionals and -organizations as possible sources of reliance for future

N -
. N

heeds were. listed vy oie-fifth of the subjects.

Only a’small percent of the subjects (5.6%) felt thqt~they needed .no
H - 5 '

. ., . = S s
Anformation in order to deal with their particular needs.” Most subjects Ieligd

Q& themselves to obtain the Kind of information they thought they wculd need
| » N
R . S
to deal properly with their needs. The most frequently consulted outside

source Of information was professionals (by 9.6% of the respondents). Sinte
more than two-thirds-of the populatiaen (68.5%) felt that they did not have aLy

need at the present time, it was interesting to note that a great majority of

3

those who did have a need did/zéke some abtion. : T . g

A : : o

- - -~ - ~
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Decision "Making: Needs and Services.

4,
Four maJor needs reported by‘Harrlb (1975),

Hav1ghurst (1976) as well as in this study were:

Palmore (1968), Bild and -

health care, financial help,

only .to the- problem of\poor health,

L

lonelinesg, and lack of trensportation, Respondents in our study who reported:

{

-

their health as goor, their incomes as inadequate, being lonely very often, -and

- 4 .\ [

having no transportation as an important unmet need were further analyzed.

s

Income was the wost important indicator of broblems. Age was related

> i :
that is the older subjects assessed their

heakth more often uas poor, than did the younger subjects. The need to talk over

_problems with a traincd counselor was most often unmet (Bygren, 1974)..

.

' = L/ Ay i . l .
In ouB sample, 45.6% of the respondents had at least one important unmet,
- f \'

need. This percentage is higher than found in the national sample, where about
. X =
. . . \ - . . . .
one-third of thoire interviewed defined their problems as very serious (darris,
1975). ' ) s . -

v - >

N

* The likelihbood of havinp unmet needs was related teo sex, marital status,

s

Other investigators have also found a

health, physicai avility, and income.
relationship between
, ~ .

Bild and Havighurst

rage——reinforced by diff

- ‘
patterns—-was strengly related to the existence of perceived wants.

The "most important unmet need

study were:

Q

income anu unmet needs: ¢National Counc;l on the Aylng, 1970

1976% #Harris, f!ﬂéz. Sterne et, al., (1974) found that

erenc¢es in income, education, religion, and marital

- - -
e

S

s'" found to be agc-related in the present

-

(1) transportation, (2) physical aésistance, (Bj the nced for

socilal affiliation, (4) medical ‘care, (5) legaf aésigaancc, and 16) finahcial .

assistarnce.

v

age—relate@ in Project FIND. Ll ol

K
’ = ’ ’ N ¢

alleviated if more f1nann1al assistance were avallable.

~ 3

v

4

~

(

Palmore (1971) found evidence for the first four of ihese to be

.

These findings indicate that many of the needs of the elderly\?ay be

S%e the results of_.

-

R 4
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- ] - ‘ = < s . 1 . '. . -

this study show ‘that respondents with more #ncome have fewer needs, it is likely
¢ - N o e - ¢ ¢ * '

. . 48 - - .‘. ‘ v ' - & -

that by increas{;gipha income of, needy e%derly people, other needs would be ré-

. - e} . Lo * . .
duced becausd ‘more moqey'wgdid be spent.on buying needed serv&ces.
. o0 = : -

Alleviating needs by faisiﬁg income has peen suggested before. Barg and

14 . N . -
N Hirsch (1974) report\%hat respondents of lew, socioeconomic status idquify more

N . . R
- ]

.. . . b
money as the gssential aid tbwarg'greater satisfaction in social activities,

L4
)
P

C o, .
. « home maintenance, mobiligy, and leisuxe pursuits. A policy question based on the -

- - -
¥

e ‘ findings of this study seems inevitable: How can we help reduce need while allow-
RV . . . N ) . . ;

ing the elderly t» maintain as much autonomy éqh choice in their decision 'to use .

F , ) .

services as possible?! The results of.this. study ngggst thit the best solution

~

u .
* i k] * ’

. to this questims,would be a combinatidn cof ﬂ‘}ect financial assistance and pro-

*
.

2
.

vision of convenjent services which can be' purchased as the elderlT themseélves
3 ~ . .

see fit. R A . T
't “
Vig (1973) nctes that some.of the services prqvided‘for the elderly in .

- L 4

_Scandinavia' are: collectivg housing projects with services on.the ground [loor

€ .

~

. s -
_J(such as canteens, hot'meal services, recreational activities, hairdressing, ete.), |
protected dwellings for- those who need more help and ca:gz free or very inexpen-
NS N , . > . . \_,.\\ .
/‘ < sive domestic help, frac home nursing services, day hospitals with transportation

B

2 h - - ’ .
provided, ard "folk aigh schools" which offer short courses on. a vide variety of

topics. Many f shese services, if édoptei, would ofgset the disacvantages of

needy elderly in our society who suffer most. . . .

. %

.~ - 5. Characteristics of the Action Takers
The soeial characteristics of those who took some action regarding a re- -*

. . N . v ‘5‘“‘. s

ported life event and thode who did not, was explored next. The difference

.
[

T ] | , [ g : .’
. between action and non-action takers was highly significant (P = .000l). éhangq

.

“1in régulén,pérsonal habits was the most significant event in which the difference _
3 . _' ’ . . ‘ \\
) R . .
between the two groups Yasoted. Most people took action‘gkcept when the event

' AY ' , . i ; .
Q vms/clearxy_beyond'their contiol, such as death of } spouse or a\glégk ‘
-ERIC | ' 17
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friend.

Action .takers outnumbered non-action takers by a ratlo

L

s <

' e v .16
- . (N :ﬁ?%: S :
. N /

-

of approxlmately

3 to 1 (220 vevsus 112).

4

. The eveé\s

) 3

%

.t

4

s a

/o

v

Q

‘

.

N
-~

o

H

‘

wnlch leSulted in action taking cons1sttd of the follow1ng

1llness of the spOuSe and major illness or injury to self 1nprovem§nt‘1n

.

*

f,
or going on 4 .aca

‘tggf no action were:

tion.

a".
N

Those events in .which the majority of the respondents

change in financial status

N

‘

>

&

,'death’ of a close family mem-

. vér other than the spouse, death of a friend, and change-in outlook on 1ife.

¢

[ ] -
was found betwee:

or worse taan usuai and those who perceived their current situation as the

»

worsg\time,of theo,
¢

Py

.

]

- ! - & ’ . . 3 . r )
Using a onc-way, analysis of variance, a significant difference (p =
. . ‘ 7 -

.0d)

health condiwioas, achlevemenL of aéwimportang personal %pal andataqug a trlp

'-" < . - o . .
ticse who perceived their current "life Siltuation as no better
L] ¥

Life.

e .

¢

0

Action takers perceived their predent life situation
- Iy M

.more

pesitively

thar non-action <akersg, The relationship between the\gge of the
. . _

respondents anc

action taking regarding life eveats was
»

also significaat (p =

-~

.00); however,

the ‘correlation was rather weak (Kramer's 'V =

[

aétion takers
vy

s ot

1ncome and cducativr wer

[y

incomes.,_The

> ac t/D)n, taking

group who did

i
Present.

1\

‘

‘9
in life events.

Y

v

s

over tended not to take acticn for tne/events *eporLed
- /\)

L013).

In general,

wers jounger tha? nonfaﬁt%on takers, while those 80 years and

TB:\se who had nlﬂ‘k\

About .half of both malds and females

nore ltkely‘zo be .action takers thaw Lhose with lower

<

sex of.thc res ondents However was not sirnificant in terms of
Pl | »]

N

‘were in the

. é ) . . . -~ v . .
not make a decision 1n/the past year, but tock some action in the

°
s

" The nenLLh of Lhe respondean was not s1gn1L1canL in relation to a

‘

i

\

ERI
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however, the perctlved capab111t1es of those who took action and

-

life event.

those who‘did-nnt differed significantly, (p = .006).

Action takers scored higher
[

P
& in §elf—assessed capabxlltle than non~action takers who perceloed their capa—

bilities lower. ' . y 3 .
. s . >
' 1 R \' . R
' . . \ ’
-
) ¢ ‘ \Q ' .
4 - » ’ »
N . - i o - : . ’
. « 1 1 8 - . .
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N +  Further analysis of the data tgtted the ,differences between those who
.0 N

> .
were satisfied with their decision’ regarding an action ‘taken and those:who

s ¥

. LY - R X N -
were not satisfied. Action takers had significantly higher satisfaetipn with .
E‘
" ' . ¢
. their décisions than non-action takers (F = 7.15; df = 1.211; p'= .009).
A ' is
. > L * o ‘ . ’ ‘

6. Action Tuaking .in ‘Lif¢ Events .

!

Ve Thﬁ results of this study indicate that action taking xrelated, td a life -

event is the most important pred!ctor of psychological well being. Education

and health are also iwportant correlates of actidbn ing. In general, the

- higher the pumber oi life events, the more action is takcn by the respondents.

Age, education. (mgpue, perceived capability, and satisfaction with decigions

) \ l -~ - . ! . . ' - .
made are significant variablds in patception of life ovBits as positive or
L)
//,' negative. Thosc who' are younger, better educated, have higher incomes, and :
- . ! . .

who perceive their “own cnpabilities positively look upon life Tevents in a more

"
K

pos1L1ve way Kuax do respondents naving different charzcterlstlcs \

- Ono of the more important flndlngs of ths study was that, action takers ol

-~ ~
' differed from aon-action takers in each of tHe compondnts that make up the

. - S
.

o . ' .
decms10n—mak1n; crocess. They considered more alternatlvcs, tivought oF. the

‘actions they took as viable, were ‘ready to take hlgher ist s in order to .
succeéd, Yooked upun ‘cheir” choices more positively, and/hsed;their first choice

/. '

by a much greater ratio than those respondents who did not take action. One

€

!

may therefore speculate that action taking might bc relatetd tq prev10usly

B . . .

acqurrcd skills Ln "deci'sion making whlch predisposes the older adult to engage
¢ in this activily whenever the nced arises, and that levels of socialization’
(- . ‘ ! . . 4 ) & '
»*  and Qultural background are important element4 in predicting activé use of the
. . ¢ &‘;M W
A.)

dec1s1on—mak1ng pnocess. Tn addition, *long staldlng persoﬂallty dharacterlstlcs
\
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A , needed te appropriately measure the relative importance of life, evengs in
. *

g . o ' it . .o
. v @ hd v . a * N
;" - - N . [
» ’ < & A “ . .
i o + N ° . \
, ¢ Cam . NN ! Ve . \ 18
- . § > ey . 5
. ‘ > « " 3 . AN
" i ) - ry .», M ) "~ é ’ S .
. : mxght predlspose°the 1nd1v1dual for agtrve or pz$31vc behavior thus generatxng N
. - . more’or fewer life events. . ’ ' ' R
v - ° © . v
s Yy, l_e P - . . N ) .- L o .
el ’ N .‘"r»~ . ’L . °y ,. ' AN -
-~ , ¢ . M . e . .
< : . - LN Perceptlon of Life Events ) -

Not_all Pvent in old ag\i or at any age for that matter, are perceived .

. [ ¢

N \ as s;ressful.. Oldbr adults who llve in the commuqlty and who coustitute the , - )
¢ [ > .o co® . .
. L. . . .~ .. . . 1, . s
,ﬂaJPr;;y oﬁ phe elderly }n our society are muéﬁ more diverse and unique in T -
v . s “u S ) ~ ) . ;ui
\ . their perceptions of 1ife events than depicted in the popular and in the sSci- \
¥
. . o

+ entific liternture. They have a strong will to“liye and to enjoy life. For - -

. " . many, old age‘is 1 time of fulfillment rather than a tragic dJownhill process
; o - - ]
(Maas and Kuypers, 1974). Taking a trip or going on

2

vacation is often per- .

.
.
. o “ g

. ceived ‘as an activiety which enhances living (Salmog, 1975). Similarly, -
. . R .
. achieving an tiporiant personal goal can promote the ocial functioning of
3 . . » ’ - v » -~

. L. the individuai. :

\

’ \

The findings of our ttuJy also indicate ;hat we need, to learn more
. » . . -
N ) ) )

about the characteristics of life events in old age aid about the conditions .
-

- . <
¢ [ N “ .

v der whigh they occur. TFurther. information is néeded on the exteéat to which.
. . - ) 1 ‘

. - - . . ‘
these- events suipe the individual's adjustment to old age. New qcales are
] ‘ . N . . ’ . L4

Y .o

v
.

. terms of preseut nnd(antiéipaﬁed life.satisfaction. . .

3 ! N *

< We also need to evaluate the merits of assessing life evencs ag positivye, v
W - ~ . L]
or negativc b} the respondents themselves’ ratiier than solely'&y the inyestigators.
o ~ - »
An event perceived by ‘a particular investigator as positive may not bé so per-

N
v . v

ceived Bywé respondent. ISfe events pcrcciﬁed by individuals as decisive for

their well being constitute an important field of study in social gerontology:. ‘

- " . ~ P

By lookingtat aging through the eyes of the elhe}ly, as they themselves ‘assess,

their life events, we may gain important insights on old age.

~ 3 . ' -
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