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CENTRALIZATION OF CURRENT PERIODICALS IN ELMER ELLIS LIBRARY AT THE UNIVERSITY OF
MISSOURI AT COLUMBIA

The: current periodicals arrangement at Ellis L1brary had been highly unsatis-
factory for quite some time., Mutilation and loss of issues was very high. During
the. fall of 1975 and spring of 1976 interest in centralizing reriodicals incredsed
‘and:-a -committee was formed to study the situation.and make a recommendat1on. The
commi ttee: séarched literature in the field and sent guestionnaires to other largé
academic libraries. Centralization of current, unbound periovdicals was agreed
upon by reference librarians after the research conducted showed a high degi 2e of
sat1sfact10n in other academic ‘libraries.
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BACKGROUND

Since March 1976 the librarians in the University of Missouri at Columbia's (uMc)

Elmer Elli's Library have been investigating the feasinility of centralizing the unbound
£

- e

issues of "the nearly 8,65b:currently received periodicals in the collection. Problems

wjth current periodicals were uneénding. Mutilation and theft of issues were rampant.

’ -

Locating periodicals in the nine subject areas was time-consuming and for the novice

patron heariy impossible. Reference 1ibrarians were spending much of their days

[ - e R [ ——

deallng W1th frustrat1ng maga21ne problems. Patrons cont1nually °ncountered d1ff1culty

in JOCat1hg'maga21nes and finding them intact. Valuable office space in an already

crowded building was taken up.with stor1ng issues wa1t1ng for b1ndJng and’ h1gh-r15k

O R e I T TR

titlées. There was no question that someth1ng had to be decne. In 197L the Services
Committee, which studied various library problems and proposed solutions, recdmnéhded
that pgriodicals be centralized. Howéver, due to the acute space and stéffing

~

problems that recommehdationihas never implemented. The problems, of-cquhse, continued
to incré.se until the spring of 1976 when ajain ser:ous discussion about centrali;ationl
of current per}odicals began. The Committee on Current Periodicals Con:rol, formsd.in

March, 1976, began its study of the literature on this. topic with great zeal only to | é

find that there has bsen very little written on the subject. In an effort to aid

other libraries who may also be wrestling with this complex problem and to expand the

g

extant literature in this area, the authors wotild 1ike to share the University
of .Missouri -Columbia's, experiences.

IMPLEﬂLNTATION T . 'Vé

PP s

The reference librarians in the main library were those who. dealt most often with

. oa -

peripdica] problems. Frustrated students and faculty struggled to find journals only

- 1
to discover that they were missing or that spec1f1c articles tad been torn out.

e

It was that reference group*who met on March g, 1976 and laid the foundation for the

centralization plan. Nearly everyone felt that all periodical titles currently rece1ved

4
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should be sent to a controlled area. The idea of placing only azselected number of :
periodicals in a controlled area was seen as eontributing further to-the undesirable E
complexity of the library's periodical situation. The need for a conmittee to study in
detail the various alternatives for controlling currént periodicals was determined.
Theee librarians were asked by the Associate Director of Libraries to serve
on the Committee on Current Periodicals éontrol. Chaired by the Head of the Science
Library and including the Assistant Social Science Librarian and the Assistant
Undergféduate'tfbrarian, the tommittee began its work in Rpril 1976, Their primary’ ~‘“é

K

responsibilities were to define the problem as it éXf§f"6"ﬁﬁ fé%m§’6f’§éerCe”gd§Ts“aqd“‘*“‘*“
objectives and to describe the Sltefnéfives to the present way of controlling periodicals,
including the pros and cons of éach in terms of space and staffing probtems.

The research methods of the committee included scanning several years of annual

reports of other academic libraries to attempt to determine how periodicals are handled

in other libraries and using Library Literature to find relevant periodical articléé.

»>

In ;ddftioh the committee read monographs dealing with academic libraries. Few helpful
periodical articles or monographs were found. The commjttee ;lso interviewed the
library administration and departmert.heads and other persons directly involved in
some phase of servicing peh’odicals.zg3 The congehsus of the UMC librarians was that
contrdh of current periodicals was needed. All periodicals which ére published two or :

more times .per year should be included. All-reference serials, serials held in :

Acquisitions and Specia] Matefials, and all Federal governient documents which are not -

¢ataloguad into Dewey or Library of Congress classification should be excluded. Only

unbound issues, no more than twelve mopths worth at a-time, should be housed in the
: . o . RN .

e

_aréé.”‘The'preferred circulation policy was that all items be used within the Current

P

Periodicals- Reading Room, and that hiéh-risk titles be further controlled behind a desk

or counter. Finally, the committee interviewed by mailed que‘stionnaire3 nine academic

<o e e

v b ‘ “ —
libraries who were known to have some type of centralized periodical coliections.
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Eight of éhe nine libraries contacted responded to thé questionnaire. Those
initial inquiries were followed by telephone calls to some of the libraries to clarify
certain points. The contacts with those libraries yielded many useful idéa; and
suggested certain pitfalls which should be avoided. One concern of the committee was
that éhé pe;;;di;al rogﬁ might be used as a general ''study hall" andrresult in crow&iﬁg
for .periodical %éérs.r Many of the other libraries consulted said that indeed there were
persons studying in their periodical rooms but that there was plenty of room for them
and for those persons actually using periodicals. None of the libraries interviewed
% M éttéﬁpggﬁdfo prevent anyone frohhstu&y¥h§ in the periodical room.

Anqther‘cogcern was:Q%EH SeCurify;v”Sééﬁfity in ofhe;ii%b}é;§eév;aﬁgéa;éfgﬁh
%7 security strips in journal issues to secufity checkgﬁs who monitor those persons
leaving the periodical room to simpiy}a check at the main exits of the library.
Most said that persons working in the room provide a general surveillance of the
patrons using the room.

Regarding the circulation of periodicais, most libraries did not circulate
periodicals out of thg room, but some did circulate them fér use within the Euildiﬁé.

L e N

Some permitted faculty to check out journals for very short periods, ﬁsually for

copying in their departments. (Presently at UMC, bound journals, éxcép: those in the
Undergraduate Library, circulate overnight to students and two weeks to faculty. Bound
Undergraduate journals circulate overnight to everyone. All upbﬁund journals are non~
cir;ulating for evervone.)
Most of the libraries interviewed had a specially controlled area wherée high-risk
titles were kept in some type of reserve situation. A special form of check out
“was required even for use within the room.. - S
The arrangement of the periodicals within the room was a much debated topic at

UMC. Call number s :rsus title arrangement was the jssue. Many of the libraries

interviewed had some form of call number arrangement. Others had title or other

arrangements which worked-well in their own situations. After much discussion, it

e S e
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was: decided to put UMC journals inh main entry order to correspond with the entries in
catalog.

the serials Large computer printouts will be available to facilitate the

location of specific titles.

Supervision of the periodicais room in other libraries ranges from a professional

~Tibrarianh in the room to a paraprofessional in the room who reports to a professional

librarian whose primary duties are elsewhere. UMC has decided that the original
setting up-of the periodical room will be done by a professional librarian who

currently reports to the Head of Ellis Library Reference Services. He will be assisted

““by -at’-Teast ‘three full -time clerical persons ‘and a number of student assistants.
‘ -Although the ‘committee reported to thic referéfce group at each phasé of its
research, a_summary of the questionnaires and tentative recommendations were presented
in January 1977. All of the libraries consulted (with the exception of one which had
not yet completed it§ own central%zation process) expressed at leqst some degree of
séfféféétibn with their current périodicals control and indicated that in most cases
centralization had greatly improved service “o their patrons.

Based in part on the respense from the 1ibrariés and in part.on che recognized

need- to improve periodicals control at UMC, the committee recommended that a current

periciicals collection be established.
; ,

It would house periodicals with a frequency of
two or more issues per year. The periodicals would come from the Undergraduate;
Sciénce; Language and Literature; Education and Psychology; Social Science; Geography,
History and Philosophy; Art, nrchaeolcegy, and Music; and Library Science Libraries.
There should be seating to uccommodate at least one hundred persons. The collection
wquld‘be housed in a room with a security checker at its only entrance and would not
circulate from that room. The majority of the periodicais would be freely accessible
for brows1ng H1gh risk t1tles, identified by subject area librarians, would be

shelved beh1nd a countzr and pei'sonnel there would hoid the identification cards of

~ those-individuals using controlled titles until each issue was returned to the counter.

Photocopying facilities would be available, so long as no conflict exists with the new

copyright. 1aw.-as it goes into effect. The. room would be open‘and the materials

ey
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acceéssible during the entire time that the library building is open.
The recgnﬁendation, with specific details to be worked out as centralization
proceeds, were accepted by the reference group and then passed on to the Director of
. Libraries and his advisory group, the -Library Counci-l, who approved the plans. Imple-
; mentation of a current periodicals reading room for the Ellis Library is scheduled to
begin in the winter of 1977.
. CONCLUSTON

WA S e - .- - P - N . N ey

Working within the architectural limitations of the existing building, it was’

Tty w

© difficult to find space truly suitable to house the periodicals, staff, and patrons. .
Space was. found ocn the first floor by arranging to centralize the reference functions
of most areas of ‘the library'in one large area on ¥he second floor. It is hoped that

~ there will be much improved accessibility to current periodicals with the new arrange-

KR . ; : L

ment because: 1.) the current jburnals will be in one locatién 2,) the area will be

staffed all hours thaf the library is open and patrons will no longer have to deﬁend on

staffing of the various subject area offices 3.) reduction (hopefully great) in theft

-

s
and mutilation of the unbdind current titles k4.) more technical services functions will
be centralized (i.e. binding, claiming, replacing) and thus be more afficient.

Of course, the success of the current periodicals centralization can not be pre-

dicted, but the committee has confidence that it will be a great improvement over the

present system. The committee does plan to report on the progress of the Current
Periodicals Reading Room after it has been in operation for a full year. In this way,

they hope that other libraries facing this situation can receive information which may

be of assistance.




FOOTNOTES

A study of the claims and replacements activity in the Social Science department
from January 1, 1976 te May 3, 1977 illuminated the problems even more clearly.

The Social Science department has approximateiy 1,500 current subscriptions. On
May 4, 1977 there were 293 outstanding claims and 396 outstanding replacements

for entire issues. Replacement figures for missing pages were not tabulated.

There were 103 issues at the bindery on May 4 which had been replaced and received.
Besides Social Science, there are seven areas in the main library and eight
branches outside the main library which have current journals. The Acquisitions
‘I'ibrarian-estimates ‘that $10;000 was spent fo. replacements for the entire UMC
library system in 1976-77. T

25ee appendix one for the questionnaire used.

o s

3see appendix two for the questionnaire used.

quuston University, University of North Carolina at Greensboro, Iowa State
University, Pennsylvania State University, University of Kansas, University of
Oklahoma, University of Kentucky, University of Georgia, University of Michigan.
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I. A, If perioiicals were to be centralized which of the following
should be included:

All serials
Annuals
Quarterlies -
:Monthlies
_ Meeklies.
: Dailies (i.e. newspapers)
..~ ""Englishlanguage-serials only
-Other?

B. Are there any.kinds of serials which should be excluded?

Government documents ,,*@
Reference serials ’
Others?

II. What time span should the collection cover?

Unbound issues oﬁly
Last 12 months
Other?

st ¥

II1. What should the circulation policy be?

Closed access?
check out for library use?
check out for room use?
other?

O8pen access?
no- check out - use only in room?
no check out - use only in library?
! check out - use only in library?
other?

What department do you work in?

. ) . i} 7:’ . .
- 'l{lC mmual-z;?ﬁg‘_m'ly institution -
EullR i :4 K 1 “ ] : “ 7 o R B i

University Library

UNIVERSITY OF MISSOURI-COLUMBIA ) Columbia, Missouri 65201
Telephone

.,




UNIVERSITY OF MISSOURI-COLUMBIA

-
B

We are examining the feasibility of removing our current periodicals

Appendix 2

i

University Library-

Columbia, Missouri 65201

Telephone

from their subject areas and shelving them in a current periodicals reading room.

We would like to know how you handle current periodicals in your library,
and would certalnly apprec*ate your response to the followlng questlons.

1. Are your current periodicals centralized?
(If yes;~please answer the remaining questions.)
(If no, please indicate and skip the remaining

Yes
No

questions.)

2. Which departments are responsible for the binding, claiming and
' replacing functions associated with your current periodicals?

. 3. Do you have a serwals department? Yes

-

If yes, wnat are its general areas of respon51b111ty?

No

L, wWhat is your circulatiun policy for current periodicals?

5. What security measures do you employ to prevent loss and mutilation
in your current periodicals reading room?

Y g

6. Do you have photocopying facilities located near your current periodicals

area?

7. What problems have you encountered with a centralized current perlodlcals

collection?

an equa! opportunity insttution
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UNIVERSITY OF MISSOURI-COLUMBIA ELLIS ‘LIBRARY . CURRENT PERIODICALS READING ROOM
et oo ﬁ“CIRCULATION "ANDTCHECK-0UT "PROCEDURES ™~~~ ~
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The follow1ng procedures apply to all studenis, faculty, and staff members.. :
A valid ID .card is required for all borrow1ng The Current Periodicals Reading ;
Room (CPRR) is open most ‘hours that the main library is open. A photocopy ‘machine !
RE avaxlable in the room.. ) L

T. Use of CPRR

»
b A. ‘;hg]jbrarQ‘use of periodieais
o 1+ A1l unbound current journals shall be used in the CPRR-, é
e g.h~ if _]ournale must be taken for<any feason From the :CPRR for use within . _ .=  _.
SR the” bu1ld1ng, they mist be checked:out -at the desk. The following :
: 1nformat1on ‘must ‘be-- prov1ded° Date, borrower S ‘name, borrower's ID.
B numberm“name of Journal, date of Journal
% B. Per1od1cals shelved in the CPRR are in alphabetlcal main entry order o
- in an open stack arrangement. The most recent issue is visible--on a "
: STanted sHeTf. 0Tder current issues are shelved behind the slanted shelf. 3
5 . __ ___ There.are. fo..time. limits. .upon. the..use..of .materials..within.the: CPRR.. o R
ET T THE e aFe SeTected "RighoriSK Tit18s which aFe sheived behind the service =~~~ T
: desk and must be -checked out even for use in the room. :
D. Out of building use of CPRR materials _
I, Journals may be checked out for departmental photocopy1ng by faculty,

staff, and graduate students. A two-part manual form is used and

therefore the transaction is not completed through the library's auto-

mated circulation system. The check-out form lists the following infor-
- mation:. title of journal, call:number, date of issue, volume and- - _
¢ number of .issue, patron's name, address, phone number, and status.
H - 2.. Journals may also be checked out by handicapped students, especially :
o s i e e thOSE--Wh O need~ass1stancewby~a~volunteer»reader-*«a~»~"~"~~wm- R ]

3. Loan periods are generally four hours.

.11.,. Fines |

The c1rculat1on department handles fines.
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‘Bound' journals

3 ~ Appendix 4
: ) _ P 2

Approximately two hundred: titles, most of which are indexed in: The Readers'
:Guide to Periodical L1terature,_awg_lpcated_¢p tbe _stacks s _adjacent_to the

V.
A,

N i
3

~
S e

.B.

- ~frofi: thewroom-w1thoutwbe1ng«checked«outwat the -service--desk-:

- gre

~NeWspapers -

e L e

‘CPRR., "‘Although they ‘are ‘generally used in the CPRRy they may ‘be removed
:bound titles circulate out of the building overnight for all patrons.
A11 other of thé main library's approximately seven thousand bound. title
in subJect -area. l1brar1es ‘and-may be uséd without restriction w1th1n

I1brary bu11d1ng. They are c1rculated‘out of the building overn1ght
al'l students and staff -and two weeks for -faculty.

¥

the:
for

~
o

The most recent daily and: Sunday issues of ‘the two local and:-several

St. Louis. and Kansas C1ty newspapérs are kept ih: the CPRR' on rods. In
addition the most recent da1ly and Sunday issues of the New York T1mes
are--kept as well as a few issues of the Christian Science Monitor. About

e - -two=weeks'-wor th::of ~the-two-campus—papérs-are’ -al'so~kept—in—theCPRR:~— — = == o

‘Other current Missouri newspapers and- also back issues of Missouri hews-

These' selected - -

s
P IR

papers -are kept at the .State Historical Society within the main building.

_ The Special. Materials. Library in.Ellis.Library houses..many non=-Missouri.

newspapers—on™~ microfiims

The Journalism Library, a branch library, receives current issues of many
~non=Missouri U.S. newspapers and also newspapers from other countries.

MR e serw e 0F A Gt
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UNIVERSITY OF MISSOURI -COLUMBIA ELLIS LIBRARY  CURRENT PERIODICALS READING ROOM

CIRCULATION AND CHECK-QUT PROCEDURES
|

- - Appendix 4
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The follow1ng ‘procedures "apply to all students, faculty, and staff members. ~
A valid 1D card is required for all borrowing. The Current Périodicals Reading
Room (CPRR) is open most hours that the main library is open. A photocopy mach1ne
is ava1lable in- the room.

1. ‘Use of CPRR

-

A. In-library use of periodicals

1. A1l unbound current journals shall be .used in the ‘CPRR.
2. If journals . must be taken for any- reason from the CPRR for use within
- ‘the- bu1ld1ng,“they'must~be ‘checked-out—at—the: ‘desk iThe:folTowing™ ~
information must be prov1ded- Date, borrower's -name, -borréwer¥s ID-
-number; name of journal, date of journal.

S —

e B. Periodicals shelved in the CPRR are in in aﬂphabet1cal main entry order .

in.an open stack arrangément. The most‘recent issue is visible on a
slanted-shelf.. -0lder—current-issues~are=shelved~behind-the:-sl-anted shelf,

‘\\ There are no time limitsAuPOn‘the_Use efAmatefialeAyitbinrtherqPRR.

-

- =y

.G There .are selccted- high-risk titles which:are shelved -behind: the -service:
desk and must be checked out even for use in the room.

Di.  Out of building use of CPRR materials

“1. Journals may be checké&d out for departmental photocopy1ng by faculty,
staff, and graduate students. A two-part manual form is used and

" therefore the transaction-is not completed through the library's auto-

mated circulation system. The check-out' form lists the following infor-

mation: title of journal, call number, date of issue, volume and
number of issue, patron‘s name, address, phone number, and status.
2. Journals may also be checked out by handicapped students, especially
those who need assistance by a volunteer reader.
3. Loan periods aré generally four hours.

II1. Fines

The circulation department handies fines.
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I1T. Bound journals

A. ‘Approximately two hundred titles, most of which are ‘indexed in The Readers!
‘Guide to Periodical Literature, are located in the stacks adjacent to the
- -,uum*aCPRRw,uAlthough*they_areugeneradlyuused.mn_xhe“CPRR,wiheywmayube,removed

from the room-without being checked out at the servicé -desk. These selected
“boURd" titles EiFcalate out of ‘the ‘buiTding overnight for a1l ‘patrons:.

i
B. All.other of the main library's approximately seven thousand bound titles
are in subject area libraries and may be used without festriction within
the library -building.. They are. circulated. out. of the building .overnight

for all students and staff and two weeks for faculty.

IV. Newspapers

A. The most recent..daily and Sunday issues of the ‘two, iocal and several
Stf Louis: and Kansas-- -City- newspapers: -are- kept 1n<the>CPRR on-rodss - -In-
addition the most -recent da1ly and Sunday issues of the New York Times
are kept as well as a few issues of the: Christian Science Monitor. About

_two- weeks' worth of the two campus papers "are also kept in the CPRR,
o

[
Other current Missouri newspapers and also back issues of Missouri news-
papers—are~kejt—at ine StateaH1storwcal~$oc1ety~w1th1nmthe~ma1n building.--
The- Spec1al Materials Library in Ellis L1brary houses many non~M1ssour1
newspaper.s on-mlcrolem.

B.
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The Journalism Library, a branch libraryj, receives current issues of many
non-Missouri U.S. newspapers and also newspapers from other countries.
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