
ED 153 523

AUTHOR
TITLE

INSTITUTION
PUB DATE
NOTE

AVAILABLE FROM

DOCUMENT RESUME

HE 009 820

Hezirow, Jack; Rose, Amy E.
An Evaluation Guide for College Women's RE-entry
Programs.
Office of Education (EHEW), Washington, D.C.
78
263p.; Charts may reproduce poorly due tc print
quality
Columbia University, Cer.ter for Adult Education, hew
York, New York 100,27

EDRS PRICE MF-$0.83 HC-$14.05 Plus Postage.
DESCRIPTORS Academic Education; *Adult Education; *Community

Colleges; Counseling Services; Data Collection;
*Evaluation Criteria; Females- *Guides; Higher
Education; Progrc.m Evaluation; Queetionnaires;
Referral; Vocational Edtcaticn; *Romens Education

IDENTIFIERS *Reentry Programs

ABSTRACT
Since 1970, over 3C0 ccumurity colleges have

established re-entry programs dertgned Especially for women who are
either continuing their Education or entering the job market after an
extended hiatus. Re -entry programs vary in scope and in the nature of
services provided, with some offering specific skills cn Nocational
training, and others providing classes and other services tc a'
degree. This publication provides a strategy for evaluating
systematically how effectively these programs operate. Steps in
evaluating are outlined and questionnaires that may Le used
selectively to study particular functions relevant tc particular
programs are provided. The following questionnaires are included: (1)

adminstrative staff questionnaire; (2) advisory board qtestionnaire;
(3) alumnae questionnaire; (4) college officers' questionnaire; (5)

community agency questionnaire; (6) program director questionnaire;
(7) student questionnaires; and (8) teacher qucesticnnaire. Guidelines
for analyzing the data collected are provided including sample charts
for tabulating responses. The appendices contain a glossary and a
program data inventory form. (SPG)

*************************************4444******************************
Reproductions supplied by EDRS are the best that can be made

from the original document.
*************************************4*444*****************************



U.S.
DEPARTMENT OF HEALTH.

EDUCATION A WELFARE
NATIONAL INSTITUTE

OF

EDUCATION

THIS DOCUMENT
HAS BEEN REPRO-

DUCED EXACTLY
AS RECEIVED FROM

THE PERSON OR ORGANIZATION
ORION.-

ATiNG IT POINTS
OF VIEW OR OPINIONS

STATED DO NOT
NECESSARILY REPRE-

SENT OFFICIAL
NATIONAL INSTITUTE

OF

EDUCATION
POSITION OR POLICY

2

An Ev tion Guide for
C omen's
Re-entry Programs

Jack Mezirow
Amy D. Rose
Center for Adult Education
Teachers College, Columbia University



An Evaluation Guide
for

COLLEGE WOMEN'S RE-ENTRY PROGRAMS

Step-by-step instructions including questionnaires
and other forms needed for evaluation

Jack Mezirow
Amy D. Rose

with the collaboration of
Sheila Bohun and Victoria Marsick

The work presented herein was performed pursuant
to a grant from the United States Office of Educa-
tion, Department of Health, Education, and Wel-
fare. The opinions expressed herein, however, do
not necessarily reflect the position or policy of the
U.S.O.E. and no official endorsement by the U.S.
0. E. should be inferred.

CENTER FOR ADULT EDUCATION
Teachers College Columbia University

New York, New York 10027

1978

3



ACKNOWLEDGEMENTS

Louise Dona ls participated in the administration of our field
test at DeAnza Community College. Virginia Lockhart and her
staff at DeAnza, Harriet Lefkowith and her staff at Bergen Com
munity College, Barbara Spencer at Pace University, and Mar
garet Anderson and her staff at Rockland Community College
all provided professional guidance and cooperation in permitting
us to field test the Guide. Donald Vander Wyde, Donal Higgins,
Mary Anne Walsh, Cathleen Allen collaborated in the develop
ment of the Guide. Martha Keehn was our editor. Susan Benner,

Shirley Dunlap, Hazel Westney, and Sandra Furton helped pre
pare the manuscript. Quincy Eggingbn designed the cover. We
are grateful ro all of them.

4



EVALUATING WOMEN'S RE-ENTRY PROGRAMS

I. INTRODUCTION

Page
1

II. EVALUATING YOUR PROGRAM 3

A. Functions Under Scrutiny
B. Why Look at People's Expectations?
C.. Eight Groups That Will Have Opinions
D. Steps in Evaluating

- Before You Begin
- Administering the Evaluation

III. THE QUESTIONNAIRES 11

A. How to Administer These Questic'nnaires
B. General Instructions Sheet for Respondents
C. Sample Questionnaires

- Administrative Staff 15

- Advisory Board Members 29
- Alumnae 39
- College Officers 51

- Community Agency Representatives 60

- Counselors 65

- Program Director 87

- Student 11 129

- Student 12A (Current Practice) 134

- Student #2B (Intended Practice) 143

- Teachers 153

IV. ANALYZING YOUR FINDINGS 175

A. Analysis of Intended Practice Data
B. Analysis of Current Practice Data
C. Steps in Analysis
D. Sample Tabulation Charts
E. Comparing Responses
F. Outline of What is Evaluated
G. Cress-Index

APPENDIX A Glossary
APPENDIX B Program Data Inventory

5

181

'7



_

INTRODUCTION

Women have been going back to school in unprecedented numbers during
the last several years. This trend constitutes one of the most significant
movements in higher and adult education in the past decade.

Many of these women have simply enrolled in college programs of
their choice; others, whose goals may be less clear, come to the campuses
seeking help in finding direction in their lives. For many women this return
to an organized educational program is painful. They are driven by a dawning
consciousness of the limitations placed on them by traditional sex roles if they
would realize their full potential. At the same time thay are overwhelmed,
often, by doubts about their ability to function in an unfamiliar and demanding
world outside the home and community. These are women in transition; and
they are women with special problems.

The developmental process through which they are working involves a
transformation in perspective. This requires that they come to see more clearly
the scripts they have been following-often culturally prescribedand the alter-
natives that are open to them. This perspective transformation is often necessary
before they can move on systematically to assess options, decide on a course of
action, and prepare for new jobs, careers, andsometimes--lifestyles.

Colleges and universities have responded to these special needs of women.
For the first time higher education has mobilized resources into a distinctive
program to assist adults who are in a period of transition to undertake purposive
self-examination, explore new directions, and formulate new life plans.

Since 1970, over 300 community colleges have established "re-entry
programs." These programs are designed especially for women who are either
continuing their education or entering the job market after an extended hiatus.
They are designed to foster a transformation in the way women see themselves



and their relationships and to assist them in making plans for al nge. Many
provide practical help to prepare women for new occupational roles. For
wonnn, these programs provide a protected and supportive staging area in
whicn to gain confidence in an academic rolesas a needed first step toward
assuming other new roleseducational, career, interpersonal.

Re-entry programs vary in scope and in the nature of services provided.
Some are primarily counseling and referral services, perhaps with a series of
public presentations or short workshops on women's issues; a few offer specific
skills on vocational training; others prOvid.1 classes and other services leading
to a degree. Most of these programs foster self-confidence in a number of ways:
through counseling by professionals and by other women in the program; through
organized group support; and by a prc -iram ideology that stresses self-help and
assuming responsibility for one's life. Classes emphasize self-exploration,
sharing personal experiences, modeling by instructors and other successful women
who have "begun again," exploring options in careers and life styles, and plan-
ning a course of personal action.

Curricula involve courses for the convenience of women. Some programs
encourage cohorts to enter a sequence of classes designed especially for them
before moving into a regular college program. Admission requirements may be
reduced and simplified, especially for women returning through the program.
Class assignments tend to recognize the strong fear of failure and embarrassment
that re-entry women must often overcome before they can fulfill their impressive
academic potential.

Remedial instruction is sometimes made available through the programs not
only in academic skill areas but also in assertiveness, risk-taking or decision
making, and interpersonal relationships. Child care, often coordinated with
parent education, is commonly provided as an essential service. Some colleges
make job placement services available as well.

The following guide is the result of two years of research by the Center for
Adult Education. The initial phase of this study irr lived *e use of participant
observation, informal and structured interviews and documentation review at 12
programs throughout the country. In addition, administrative case studies were
compiled of twenty-one other community college programs. Based on this data,
we have formulated a normative description as the basis for identifying key decision-
making areas. From this benchmark analysis specific guidelines for program evalu-
ation were devised.
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EVALUATING YOUR PROGRAM

Because women's re-entry programs have only recently been introduced as a
distinctive educational program, and because characteristically they function
with small staffs and limited resources, little has been done thus far to evalu-
ate systematically how effectively these programs operate. This publication is
designed to assist in this task.

The strategy suggested here will be effective i,1 evaluating any of the
wide variety of types of re-entry programs and the questionnaires in Section Ill
may be used selectively ro study particular functions relevant to particular
programs. You can simply select those aspects of your re-entry program for
which an evaluation seems desirable, given its scope and need, and use the
appropriate instruments provided. Adapt the wording if it does not seem right

for your unique program.

The purpose of this type of evaluation is to identify those factors that
are impeding or facilitating a program. It is hoped that the results will be
used to take practical action that will ultimately improve .the program.

Why Look At People's Expectations?

The basic assumption behind the "perspective discrepancy assessment" approach

to program evaluation which is described here is that an educational process
can be understood well only by examining how those involved perceive it and
themselves in relationship to it. By coming to see the process through the eyes
of those who are interacting to make it happen, it becomes possible to under-
stand not only what is happening, but why. Corrective action can then be
taken to improve program quality; successes can be replicated and failures avoid-
ed in the future.

The strategy is to identify discrepancies in expectations about the program.
These discrepancies may be found in a number of places:

o Within groups of students, program staff, and others involved in
the program;

o Among the groups of students, program staff, and others who must

work together to make the program work;

o Between expectations about the program on the part of students and
others, intended practice and current practice (as Phis is reported
and observed).

Expectations are established by asking those involved in the program how it
should be working, given present constraints of budget, staff, and student charac-
teristics. What relative priorities, degrees of emphasis, and allocation of respon-
sibility should pertain in each of the program decision-making areas?

-3-

8



Discrepancies may signal real or potential problems. Analyzing these discrepancies
may reveal areas where staff development is needed, or where the program should be
revised. The instruments may be administered again later to see what progress has been
made in resolving specific discrepancies revealed in the earlier evaluation. Thus, the
evaluation should serve two purposes: it will provide useful feedback for immediate
program improvement, and it will also, by replication, provide a measure of program
progress.

Eight Groups That Will Have Opinions

Section III contains sample questionnaires for establishing boti expectations (or "intended
practice") and current practice in ecch of the areas of program decision making. In
addition, information is sought about student characteristics and objectives.

Separate questionnaires have been provided for each of the following groups:

1. Administrative staff 5. Community agency representative
2. Advisory Board members 6. Counseto
3. Alumnae 7. Students twomen participants)
4. College officers 8. Teachers

The director of the program may provide background data on the program by
completing a Program Data Inventory (Appendix B). She will also indicate
current practice in each of the decision-making areas. Wording of the adminis-
trative staff may have to be changed to include volunteer aides.

Functions Under Scrutiny

The Center for Adult Educatioa has identified a number of areas of decision making
in women's re-rentry programs. Any or all of these may be included in a program
evaluation. The content of the questionnaires for each group of respondents is de-
rived from the following decision making areas:

A. Goals: Program goals, women's goals, program success, recruitment

8. Organization and Administration: Procedures, funding and budgeting,
staffing and staff duties, in-service education, follow-up,
evaluation, community liaison

C. Support Services: Counseling, orientation, testing, child care,
women's center, resource library, self-help groups and clubs,
public events

D. Curriculum and Instruction: Number of courses, sequencing, credit,
instructional methods

E. Personal Background Data

9
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STEPS IN EVALUATING

Evaluation can be a time-consuming cnd expensive proposition. It is therefore
important to carefully consider the goals of the evaluation effort. The following

steps will be helpful in carrying out your evaluation and in organizing your efforts
in order to avoid wasted effort.

Before yt u Begin:

1. At every stage of your evaluation, you will find it helpful to
have an advisory committee selected from among your staff and
students. They can be helpful not only in helping you plan
your evaluation, but also in administering it, and later, 'n
implementing the changes that seem indicated. The students,
especially, will find it a usefully learning experience which
can add an extra dimension to their Re-entry Program.

2. Decide whether you will administer the evaluation yourself
or whether you will call on the services of cn outside pro-
fessional evaluator. No special technical skill or expertise
in statistical analysis is required, but you may find that you

do not have the time to spare. Unless the program is unusually
large, a computer is not necessary. When the use of a computer
does seem desirable, data processing personnel can help the
evaluator modify questionnaire or interview schedules.

3. Discuss the idea of evaluation with all those who will be in-
volved. Make it clear that you are hoping to compare group
expe,tations with each other and with perceptions of current
practice. You are not testing anyone's knowledge or per-
formance. Allay the fears that normally exist when people

are ab. t to be evaluated. (The students may be especially
appreti-i.;ive.)

4. Plan to experiment with the evaluation on a small scale. Try
it out first using only a limited number of respondent groups.
Then you can add other groups later if you choose. This way
you will be less likely to be overwhelmed by the data until
you have worked out a system for tabulating and comparing
results.

5. Review '.1-1e guide carefully. Decide which of the program
functions or decision-making areas (see page 4 ) you want
to include in this evaluation.

6. Review tie appropriate questionnaires. Do certain items need

to be modified to fit the needs of your program? Do certain
items need to be deleted and others added?

-5-
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7. Have a clear idea about how you want to use the results of
this evaluation. In what areas can realistic changes be made?
Are results needed to strengthen the program's existence with-
in the college? Who is going to see the results of the evaluation.

At this point, you will hopefully have a good idea about the kind of effort that you
want to undertake and what you are trying to accomplish. The next step is to de-
sign your questionnaires.

How to Adapt the Questionnaires:

1. Examine your program offerings and administration.

2. Use this knowledge of the program and of your own time
constraints to decide what areas would be best for initial in-
vestigation, e.g., goals and instruction.

3. Once you have decided upon the areas to be evaluated,
consider which groups would be most likely to aid you in
evaluating these areas, e.g., you, teachers, students.

4. Keep in mind what groups are directly involved in area
whether counseling courses, community liaison. Also what
would be feasible- Although it may be interesting to know
alumnae reactions, a mailed questionnaire may not be the best
approach given limitations in time and money.

5. After you have decided on categories and relevant groups, go
through the questions one at a time. Decide which questions
you wish to include what the correct wording should be, and
whether you want to add any questions that may not have been
included in the guide.

6. In choosing questions, refer to the "Cross-Index" (p. 197) in
order to design parrallel questionnaires.

Conducting the Evaluation:

1. Before administering the questionnaires to any group go over
the general instructions on page 13.

2. Administer Student Questionnaire 01 to the students at the
beginning of either the program or a specific course. It will
give you some background information and will establish what
the students' expectations are.

11



3. Distribute the otter questionnaires and, using whatever
assistance you have decided is necessary, conduct the inter-
views you have determined desirable.

4. At the end of the program or course, divide the students into
two groups. Give half of them the Intended Practice form
(Student Questionnaire #2A) and the other half the Cirrent
Practice form (Student Questionnaire #2B). If you fonow this
plan, you will have not only your own perspective on program
operations, but also those of the women participants.

5. You may wish to administer the Alumnae Questionnaire to a
sample of graduates from each year (or section) of the program,
or to interview a smaller sample.

Possible Qu&ions Concerning the Evaluation-

1. What can be done about a low response rate?

a. A cover letter from a high college administrator,
such as the president can symbolize institutional
endorsement of the evaluation effort and may in-
crease respon.es among such groups as the college
trustees.

b. When possible, questionnaires should be completed at
a set time. Giving out forms to be zompleted at a later
time will lower the response rate.

c. Send follow-up letters to non-respondents and uerhops
a follow-up telephone call.

2. What can be done about discrepancies in expectations?

Often staff discussions about disagreements and misunderstandings
will go along way toward eliminating discrepancies. We have
found it kelpful to hold discussion groups upon completion of the
questionnaires. Responses to questions have initiated new ways of
thinking about the program and new ideas about improving it. This
discussion should be held directly after the evaluation forms have
been completed, while reactions are still fresh in people's mind.

Not all dir.orepancies are bad. It is important however, to under-
stand why they exist and whether they signify a leaf misunderstanding
of program goals and commitments.

-7-
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3. How can we use this evaluation to prove the necessity of having
such a program to college officers?

Include members of the college administration and the board of
trustees in your evaluation. Tell them why you are undertaking
an :valuation and how you are organizing the effort. This will
give you an opportunity to find out how the program is perceived
by these administrators. It will ilso provide a chance fcr the
aaministrators to begin to think about some of the issues concerning
a re-entry program that may not have occurred io them before.

4. What kind of evaluation can be done with little time or money?

Limit yourself to what can be accomplished. If no staff -time is
available to develop the questionnaires, perhaps a student (either
in the program or in the case of non-credit programs not presently
in the program) might wish to design the questionnaires as a credit
project. If the evaluation is to be meaningful, it is important to
spend time on the wording and the content of the questions. This
is the most important part of the evaluation effort.

13
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THE QUESTIONNAIRES

The questionnaires that follow may be used discrimately. They have been tested
in actual programs and have proved useful. However, it is strongly recommended
that they be reviewed item by item and freely to local program circumstance.
Particu rcr-.--Fastions may be deleted, or rephrased. Additional questions may be

added. In some smaller programs, it may be preferable to ask some of these
questions by interview rather than by questionnaire. If this is done, some those
that call for multiple answersneed to be read by respondents.

Most of the questionnaires consist of two parts: those questions considered
essential to an understanding of the functioning of the program; and a smaller
group of supplemental questions found to be of special interest. Read through the
supplemental questions and decide whether or not you wish to use them as well.
The following questionnaires are included in this guide:

Administrative Staff Questionnaire (Plus Questionnaire Supplement)
This would include nonsecretarial professional personnel such as librarian,
assistant director, etc.

Advisory Board Questionnaire (Plus Questionnaire Supplement)
If there is an advisory board, the members should fill out this form .

Alumnae Questionnaire
Should be sent by mail, or else you may choose to interview selected
alumnae randomly.

College Officers' Questionnaire (Plus Questionnaire Supplement)
This questionnaire should be given to officers such as the dean, president,
members of the board of trustees, etc., who are responsible for, or in touch
with the program in some capacity.

Community Agency Questionnaire (Plus Questionnaire Supplement)
This should be filled out by representatives of agencies that work closely
with the program, and whose perspective would be of value in assessing
program impact.

Counselor Questionnaire (Pius Questionnaire Supplement)

Program Director Questionnaire (Plus Questionnaire Supplement)

Student Questionnaire #1
To be filled out at the beginning of a courser term, workshop, etc.

Student Questionnaire #2A Current Practice (Plus Questionnaire Supplement)
This form should be administered at the end of the term, course, workshop, etc.

14
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Student Questionnaire #2BIntended Practice
This form should be administered at the end of the term, course,
workshop, etc. This questionnaire and Student Questionnaire #2A

should be administered at the same time; one half of the group receiv-
ing Student Questionnaire #2A while the other half receives Student
Questionnaire #23.

Teacher Questionnaire (Plus Questionnaire Supplement)

The Appendix includes the Data Program Inventory. This inventory will be of
value when the evaluation is being conducted by an outside person or group,
who may not know much about the program. An internal evaluator, however,
should be concerned with the information elicited on this form, although she/he

may not wish to incorporate it formally into a questionnaire.

How to Administer These Questionnaires

1. Inform the students or other respondents that a study is being conducted to
help improve the program. They themselves are not being evaluated, nor
are they being asked to evaluate the teacher or the staff. They are simply
being asked to share their opinions by completing he questionnaire. The

questionnaire is anonymous; they do not have to sign their names. They are,
however, asked to provide their birthdate so that their "pre-" and "post-"
responses can be matched. All information in the study will be consolidated
and reported as a whole. No student, teacher, or any other individual will
be identified in any report resulting from the study.

2. Distribute questionnaires and the General Instructions Sheet (page 13)

If you are administering student questionnaires do not administer during a
class meeting at which there is extraordinarily poor attendance.

3. If necessary, read the questionnaire aloud. Help the respondents understand

how to mark their responses to questions requiring them to assign a rank order

to their answers.

4. Assist anyone who has difficulty completing the questionnaire, making a special

effort to help the confidentiality of the responses.

5. Collect the completed questionnaires in an envelope. Return the sealed
envelope containing the completed questionnaires to the evaluator.

Thank you for your help in making this important professional contribution to the

improvement of your Re-entry Program.

15



GENERAL INSTRUCTIONS

Some questions ask what you think should be happening in the Re-entry Program.
In these questions we are asking for your opinion about what ought to be going
on if the program were operating the way it should, given ail its present funding,
personnel, organizational, and other constraints. We are not asking you what
ought to be going on in a hypothetically ideal situation inwilich such real
limitations do not exist.

Please a- not discuss the questions with your colleagues until after you have
completed the questionnaires. Feel free to write your responses in your own words
if the forced choice options do not fit your situation.

Your willingness to contribute your experience and ideas is much appreciated.
It will help assure a continually improving Re-entry Program.

Sample Questions Answered

1. CHECKMARKS: Place a checkmark on the line next to the appropriate answer.
Unless otherwise specified, make a checkmark in one space only.

Are you employed full-time or part-time in the Women's Re-entry Program?

a. Part-time
b. Full-time

2. RATING SCALES: Circle the appropriate number on the scale.

How important to you is it that teachers help you with personal and/or vocational

problems? Not important
5 4 3 1

In this case the respondent said that it was important to her that teachers help with
personal and/or vocational problems.

3. RANK ORDERING: What should be the characteristics of the population the
Re-entry Program is trying to reach, given its present direction? Select
THREE of the characteristics listed below, and rank them according to their
importance by writing the number 1 next to the most important, number 2
next to the second most important, and 3 neat to the third most important.

a. Welfare recipients
b. Unemployed working women
c. Employed women
d. Working-class women -2--
e. Middle class women
f. Divorced/Widowed women
g. Women age 55 and over
h. Minority group (Specify): -gl-ACK.
i. Other (Specify):
j. No special population characteristics

In this case the respondent has indicated that the most important group to be re-
cruited should be black women, the second most important group should be working-
class women and the third most important group should be welfare recipients.

16
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ADMINISTRATIVE STAFF QUESTIONNAIRE

GOALS

1. Of the goals listed below, select the THREE that you think are most important
to the Women's Re-enfry Program and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a -j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare women far jobs or careers

e. Heir women secure diploma, degree, or certific- te

f. Prepare women for further education

g. Sensitize college community to needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

1. Increase effective participation in community activites

j. Other (Specify):

First priority goal

Second priority goal

Third priority gc,aI

Current Your
Practice Opinion



ADMINISTRATIVE STAFF

2. To what extent do you believe that (a) the program director-and (b) students
would agree with your ranking of program goals?

(Circle the appropriate number.)
Little or no Close

Agreement Agreement

a. Program director 5 4 3 2 1

L. Students 5 4 3 2 1

3. Listed below are a number of factors that can influence goal-setting and
program priorities. Which THREE should be considered most important

to this program as it is presently constituted?

Indicate your choices by writing in the appropriate letter (a=i) in the space

below.

a. Needs of adult women regularly enrolled in the college

b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Program

d. Community needs

e. Cooperation with the college faculty

f. Ideology of director or founder of program

g. institutional commitment

h. Advice of Advisory Committee

i. Location of program in college organizational structure

1. Limitations imposed by existing programs and resources
within the college

Most influential factor

Second most influential factor

Third most influential factor

-16-
18

Ranking of Influential
Factors



ADMINISTRATIVE STAFF

4. Based on your experience, what are the average woman's personal objectives

when she first enters the Women's Re-entry Program? What are they when

she leaves?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces

below.

Women's Objectives

a. Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

b. Foster ,self-confidence, self-exploration, and

decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goals
(e.g., resume-writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

Most important objective

Second most important objective

Third most important objective

19

Upon Upon
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ADMINISTRATIVE STAFF

5. Indicate to what extent you think the Women's Re-entry Program influences
the way the average woman feels about each of the following categories.

(Circle the appropriate number.)

Little or no
Influence

Great
Influence

a. Goal specificity and direction 5 4 3 2 1

b. Feeling of control over own life 5 4 3 2 1

c. Traditional roles of women 5 4 3 2 1

d. Self-confidence 5 4 3 2 1

e. Self-concept 5 4 3 2 1

6. As it now operates,. do you think the program should be trying to recruit a special
population of women?

Yes No

6 A, If Yes , place a checkmork by those groups which you think should be given
priority.

-18-

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):

20



ADMINISTRATIVE STAFF

7. Given the present program constraints, how successful do you think the Women's

Re-entry Program has been?

(Circle the appropriate number.) Not Very
Successful Successful

5 4 3 2 1

8. Who should have principal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of the person or group
that should have principal responsibility for that particular area in the ap-
propriate space.

1. Director 4. Administrative Staff
2. Teacher 5. Supervising Dean
3. Counselor 6. Other (Specify below)

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

g. Development of program goals

21

# of Person or Group
with Principal Responsibility
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ADMINISTRATIVE STAFF

9. Given the Women's Re-entry Program as it is presently operating, to what extent
should one expect to find student participation in each of the following
activities?

(Circle the appropriate number.)
No

Participation
Much

Participation

a. Evaluating 'their own performance 5 4 3 2 1

b. Teacher evaluation 5 4 3 2

c. Course evaluation 5 4 3 2 1

d. Program evaluation 5 4 3 2 1

e. Planning individual course content 5 4 3 2 1

f. Developing teaching materials 5 4 3 2 1

9 Program planning 5 4 3 2, 1

h. Recruitment 5 4 3 2 1

1. Other (Specify): 5 4 3 2 1

10. Approximately how many times during the past academic year did you meet
professionally with the director?

a. In an individual conference

b. With other staff members

22
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11.

ADMINISTRATIVE STAFF

We are interested in your feelings concerning administratve/supervisory
aspects of the Women's Re-entry Program. Please indicate the extent
to which you agree or disagree with the following statements.

(Circle the appropriate number.)

a. The director is aware of most important
problems of the staff

b. The director gives adequate feedback on
how I am doing in my job

c. I get adequate help with problems from
the director

d. I have a great deal of autonomy in my job

e. The director does a good job of supplying
the necessary support

f. There is adequate in-service education
for staff in the program

g. The Re-entry Program receives strong support
from the college administration

23

Strongly Strongly
Disagree Agree

5 4 3

5 4 3

5 4 3

5 4 3

5 4 3

5 4 3

5 4 3

2 1

2 1

2 1

2 1

2 1

2 1

2 1

-21-
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ADMINISTRATIVE STAFF

12. Place a checkmark next to each topic in which you participated and which is
dealt with in some depth in the Re-entry Program's in-service education
activities. Also place a checkmark next to those topics for which there
is a priority need for in-service education.

Topics

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy of adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

i. Other (Specify):

24
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ADMINISTRATIVE STAFF

13. Indicate the relative importance which ,should be assigned each of the following
factors, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

c.

b.

Transporation

Scheduling of classes at times convenient

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Fulltime program administrator

Different course requirements for regular

.5 4 3 2 1

academic courses 5 4 3 2 1

f.

g.

Modified college registration procedures

Women going through a sequence of classes

5 4 3 2 1

h.

together as a group

Access to regular college services for women

5 4 3 2 1

participating in the program 5 4 3 2 1

13 A List those items in question 413 that are not but should be available to women
in the program.
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ADMINISTRATIVE STAFF

14. Indicate the relative importance which should be assigned each of the
following services, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a.

b.

Course work (credit and/or non-credit)

Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude, interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 - 1

f. Child care 5 4 3 2 1

g.

h.

F inancial aid

Wo men's Center/Lounge (informal meeting

5 4 3 2 1

p lace) 5 4 3 2 1

1. Self-h elp group, consciousness-raising/support
gro ups 5 4 3 2 1

Women's resource library 5 4 3 2 1

k. Referrals o community agencies 5 4 3 2 1

I. Remedial/Re fresher work 5 4 3 2 1

14A. List those services in question 014 that are noi but should be available to

-24-
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ADMINISTRATIVE STAFF

15. All things considered, how satisfied are you with your present position in
the Women's Re-entry Program?

a. Very satisfied

b. Moderately satisfied

c. Dissatisfied

27 -25-



ADMINISTRATIVE STAFF
Supplement

1 S. Given the program as it is presently operating, on the average, how
much emphasis should be placed on the aevetopment of liaison with
each of the following groups?

(Circle the appropriate number.)
Little or no

Emphasis

Great
Emphasis

a. Business 5 4 3 2 1

b. Other women's groups 5 4 3 2 1

c.

d.

Women's programs in other college.,

Community adult education programs

5

5

4

4

3

3

2 1

2 1

e. Social welfare agencies ,5 4 3 2 1

f. Employment agencies 5 4 3 2 1

g. Political groups 5 4 3 2 1

h. Religious institutions 4 3 2 1

i. Ethnic/Racial groups 5 4 3 2 1

j. Other colleges and universities 5 4 3 2 1

k. Civic groups 5 4 3 2 1

I. Unions 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1
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ADMINISTRATIVE STAFF
Supplement

2 S. What is your sex? Female Male

3 S. How old are -)%ou?

4 S. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

5 S. My educational background is:

a. High school diploma

b. A.A.

c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

6 S. Are you employed full-time or part-timq in the Women's Re-entry Program?

a. Port-time

b. Full-time

29
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ADMINISTRATIVE STAFF
Supplement

7 S. If part-time, are you:

a. Employed full-time elsewhere

b. Employed part-time elsewhere

c. No other current employment

d. Student

8 S. Give the approximate percentage of time you spend on the following:

a. Administration

b. Counseling

c. Teaching

d. Liaison with college and/or community

e. Other (Specify):

9 S. What is your official title?

10 S. To what extent are you personally involved with the women's movement.

-28-

(Circle the appropriate number.)

Thank you very much for your cooperation.
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No Great
Involvement Involvement

5 4 3 2 1

College

Date



ADVISORY BOARD QUESTIONNAIRE

GOALS

1. Of the goals listed below, which THRH do you think are most important to
the Women's Re-entry Program?

Indicate your chokes by writing in the appropriate letter (a -j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

i. Increase effective participation in community activities

j. Other (Specify):

First prie,rity goal

Second priority goal

Third priority goal

Ranking

2. To what extent do you believe that the director would agree with your
ranking of program goals?

Little or no Close

(Circle the appropriate number.) Agreement Agreement

5 4 3 2 1
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ADVISORY BOARD

3. Listed below are a number of factors that can influence goal-setting and program
priorities. Which THREE should be considered most important to this program as
it is currently constituted?

Indicate your chokes by writing in the appropriate letter {a -j) in the space
below.

a. Needs of adult women regularly enrolled in the college

b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Program

d. Community needs

e. Cooperation with the college faculty

f. Ideology of director or founder of program

g. Institutional commitment

h. Advice of Advisory Committee

i. Location of program in college organizational structure

j. Limitations imposed by existing programs and resources
within the college

Most influential factor

Second most influential factor

Third most influential factor

32
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ADVISORY BOARD

4. As it now operaias, do you think the program should be trying to recruit a special
population of women?

Yes No

4 A. If Yes , place a checkmark by those groups which you think should be given
priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

F. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):

5. Given the present program constraints, how successful do you think the
Re-entry Program has been?

(Circle the appropriate number.) Not Very
, Successful Successful

5 4 3 2 1
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ADVISORY BOARD

6. Who should have principal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of the person or group
that should have principal responsibility for that particular area in the appro-
priate space.

1. Director 6. President of College
2- Teacher 7. Board of Trustees
3. Counselor 8. Advisory Board
4. Administrative Staff 9. Women in the Program
5. Supervising Dean/Administrator 10. No one

11. Other (Specify below)

a. Recruitment

b.

c.

d.

e.

f.

9-

-32-

Curriculum development

Instructional methods

Counseling

Community liaison

Support services (e.g., child care)

Development of program goals

34
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ADVISORY BOARD

7. How much influence should each of the following criteria have on the
selection of teachers and ccunselors?

(Circle the appropriate number.)

a. Regular college

Selection of Teachers Selection of Counselors

Little or no
Influence

Great
Influence

Little or no
Influence

Great
Influence

PS

b.

faculty member

Experience teach-

5 4 3 2 1 5 4 3 2 1

c.

ing adults

Experience in

5 4 3 2 1 5 4 3 2 1

counseling 5 4 3 2 1 5 4 3 2 1

d.

e.

Personality traits

Returning woman

5 4 3 2 1 5 4 3 2 1

f.

herself

Sympathetic to

5 4 3 2 1 5 4 3 2 1

g.

women's movement

Educational

5 4 3 2 1 5 4 3 2 1

background =5 4 3 2 1 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1 5 4 3 2 1
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ADVISORY BOARD

8. Indicate to what extent the members of the Advisory Board are involved
in each of the following areas.

(Circle the appropriate number.)
Little or no
Involvement

Great
Involvement

a. Community liaison 5 4 3 2 1

b. Recruitment of prospective participants 5 4 3 2 1

c. Recruitment of teachers/counselors 5 4 3 2 1

d. Program development 5 4 3 2 1

e. Liaison with college administration 5 4 3 2 1

f. Administrative decisions 5 4 3 2 1

g. Fund-raising 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1

...
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--------'

ADVISORY BOARD
Supplement

1 S. The director is directly responsible to: (Check one.)

a. College President

b. College Vice President

c. Supervising Dean or Director (Specify):

d. Chairperson of an academic department (Specify):

e. Other (Specify):

2 S. What is the percentage of Women's Re-entry Program funds coming from
the following sources:

a. College funds

b. State funds (e.g., average daily attendance formuk, etc.)

c. Federal and state grant funds

d. Other state funds

e. Community government funds

f. Private grants

g. Self-support from fees

h. Other (Specify):

37

Percentage

%

Total 100%
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ADVISORY BOARD
Supplement

2 S A. How important is it that the Re-entry Program be fully funded by
the college out of its regular budget?

(Circle the appropriate number.) Not Very
Important Important

5 4 3 2 1

3 S. Is funding for the Women's Re-entry Program assured for the next academic
year?

Yes No Uncertain

4 S A. Is funding for the Women's Re-entry Program assured for the following
year?

Yes No Uncertain

5 S. Does the director have sufficient autonomy in dispensing funds allocated
to the Re-entry Program?

38
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ADVISORY BOARD
Supplement

6. S. Given the Women's Re-entry Program as it is presently operating, on the
average, how much emphasis should be placed on development of liaison
with the following groups?

(Circle the appropriate number.)

No or little
Emphasis

Great
Emphasis

a. Business 5 4 3 .2 1

b. Other women's groups 5 4 3 2 1

c. Women's programs in other colleges 5 4 3 2 1

d. Community adult education programs 5 4 3 2 1

e. Social welfare agencies 5 4 3 . 2 1

f. Employment agencies 5 4 3 2 1

g. Political groups 5 4 3 2 1

h. Religious institutions 5 4 3 2 1

i. Ethnic/Racial groups 5 4 3 2 1

I. Other colleges and universities 5 4 3 2 1

k. Civic groups 5 4 3 2 1

I. Unions 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1

-37-
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ADVISORY BOARD
Supplement

7 S. How many times during the past academic year did the Advisory Board
meet?

Number or times:

8 S. With what agency are you affiliated?

9 S. What is your position?

10 S. What is your sex? Female Male

11 S. To what extent are you involved with the Women's movement?

(Circle the appropriate number.)

40
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ALUMNAE QUEST ION NA IRE

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your chokes by writing in the appropriate letter (a-j) in the spaces
below.

o Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

i. Increase effective participation in community activities

j. Other (Specify):

First priority goal

Second priority goal

ird priority goal

41

Ranking
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ALUMNAE

2. Listed below are several possible objectives for women who are entering or
leaving the Women's Re-entry Program. What were the THREE most important object-
ives for you when you entered the program? What were they when you left?

Indicate your choices by writing the appropriate letter (a-j) in the spaces
below.

Women's Objectives

a. Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

b. Foster self-confidence, self-exploration, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goals (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e..g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

Most important objective

Second most important objective

Third most important objective

-40-
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ALUMNAE

2 A. List below the THREE objectives that you indicated on the previous page as
most important to you upon entering the program. Indicate your degree
of satisfaction with the progress you made in achieving these objectives.

(Circle the appropriate number.)

Little or no Great
Satisfaction Satisfaction

a. 5 4 3 2 1

b. 5 4 3 2 1

c. 5 4 3 2 1

3. Indicate 11, what extent you agree with each of the following statements.
(Circle the appropriate number)

Strongly Strongly
Disagree Agree

a. I know what I want to do with my life 5 4 3 2 1

b. I feel in control of my life 5 4 3 2 1

c. I accept the tradition:i roles of women 5 4 3 2 1

d. I am self-confiaent 5 4 3 2 1

e. I have a strong concept of who I am 5 4 3 2 1

3 A. Indicate to what extent participation in the Women's Re-entry Program has
influenced the way you view yourself with respect to each of the following
categories.

(Circle the appropriate number)
Little or no Great

Influence Influence

a. Goal specificity and direction 5 4 3 2 1

b. Feeling of control over own life 5 4 3 2 1

c. Traditional roles of women 5 4 3 2 1

d. Self-confidence 5 4 3 2 1

e. Self-concept 5 4 3 2 1

43
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ALUMNAE

4. Given present program constraints, how succzvsful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number)

44
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Not Very
Successful Successful

5 4 3 2 1



ALUMNAE

5. Indicate below how important the provision of each of the following items was
to you. (Circle the appropriate number)

Little
Importance

Great
Importance

a.

b.

Transportation

Scheduling of classes at times convenient

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Full-time program administrator

Different course requirements for regular

5 4 3 2 1

academic courses 5 4 3 2 1

f.

g.

Modified college registration procedures

Women going through a sequence of classes

5 4 3 2 1

h.

together as a group 5

Access to regular college services for women

4 3 2

participating in the program 5 4 3 2 1

5 A. List those items in question /5 that are not but should be available fo
women in the Re-entry Program.

-43-
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ALUMNAE

6. Indicate below how important the provision of each of the following services
was to you. (Circle the appropriate number)

Little or no
Importance

Great
Importance

a.

b.

Course work (credit and/or non-credit)

Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude and interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 1

f. Child care 5 . 4 3 2 1

g.

h.

Financial aid

Women's Center/Lounge (informal meeting

5 4 3 2 1

place) 5 4 3 2 1

7. Self-help group-, consciousness-raising/
support groups 5 4 3 2 1

j. Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

I. Remedial/Refresher work 5 4 3 2 1

6 A. List those services in question /6 that are not but should be available to
women in the Re-entry Program.
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ALUMNAE

7. Based on your experience in the Women's Re-entry Program, do you think that
counseling should be required for women who take classes?

Yes No

8. Did you use the available counseling services while you were participating in
the Re-entry Program?

Yes No

A. If Yes, to what extent did these services satisfy your needs?
(Circle the appropriate number)

Little or no Great
Satisfaction Satisfaction

5 4 3 2 1

9. Did you take any tests (e.g., interest, achievement) while participating in
the Women's Re-entry Program?

Yes No

B. If Yes, indicate in the Test Taken column which of the following kinds
of tests you have taken, and
each was to you.

(Circle the appropriate number.)

indicate in the Useful column how useful

Very
Useful

Test Not
Taken Useful

a. Aptitude 5 4 3 2 1

b. Interest 5 4 3 2 1

c. Vocational preference 5 4 3 2 1

d. Personality 5 4 3 2 1

e. Achievement 5 4 3 2 1

f. Other (Specify): 5 4 3 2 1

-45-
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ALUMNAE

10. To what extent did each of the following factors interfere with teaching
and learning in Re-entry Program classes?

(Circle the appropriate number)

Little or no
Interference

Great
Interference

Not
Relevant

a.

b.

Irregular attendance

Students other than Re-entry women in

5 4 3 2 1 NR

classes 5 4 3 2 1 NR

c. Too much variation in student skill, ability,
interest, and/or emotional maturity 5 4 3 2 1 NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

f. Lack of adequate support services 5 4 3 2 1 NR

g. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

Other (Specify):

5 4 3 2 1 NR
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11. When did you first participate: in the Re-entry Program?
(State month and year)

12. When did you leave the Re-entry Program?
(State month and year)

13. Why did you leave the Women's Re-entry Program?

a. Completed the program "r accomplished objectives

b. Dropped out for persona* reasons

c. Dropped out for financial reasons

d. Other (Specify):

ALUMNAE

14. Were you contacted by anyone from the Women's Re-entry Program after

you left?
Yes No

14 A. if Yes,

a. Who contacted you? (e .9 , counselor, director)

b. When were you contacted? (e.g., 1 year after leaving, 6 months

after leaving, etc.)

c. How were you contacted? (Check all applicable.)

Telephone Interview

Written questionnaire

Personal informal contact

Periodic meetings or functions

Regular periodic survey of women who have left the
program

Other (Specify):

40
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ALUMNAE

15. At the present time, are you: (Check all applicable.)

a. Enrolled in a degree program (Specify degree)

b. Training in a professional non-degree program

c. Employed full-time

d. Doing volunteer work

e. Full-time homemaker

f. Other (Specify):

16. How were you referred to the Women's Re-entry Program? (Check one)

a. Referred by a friend

b. Referred by a community agency

c. Referred by college advisor or admissions counselor

d. Came cu my own

e. Other (Specify):

16 A. How did you first hear about the Women's Re-entry Program? (Check one)

a. Direct mailing from the program or college

b. Mass media (e.g., newspapers, radio, T.V.)

c. Through community organization or event

d. Through campus organization or event

e. Word of mouth

f. Other (Specify):
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ALUMNAE

17. What was your educational level when you entered the Women's
Re-entry Program? What is it now?

a. Less than a high school diploma

b. High school diploma only

c. Some co liege

d. Associate degree or professional certificate

e. Bachelor's degree

f. Master's degree or higher

g. Other (Specify):

18. What was your approximate family income when you were a participant in
the Women's Re-entry Program?

a. Less than $8,000

b. $8,000 - $15,000

c. $15,000 - $25,000

d. Over $25,000

19. How old were you when you first participated in the Re-entry Program?

51

years old
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ALUMNAE

20. When you entered the Women's Re-entry Program were you: (Check one)

a. Single (never married)

b. Married/Living with mate

c. Divorced

d. Widowed

e. Separated

20 A. If this has changed, are you currently:

a. Single (never married)

b. Married/Living with mate

c. Divorced

d. Widowed

e. Separated

21. How many children did you have living at home when you entered the
Women's Re-entry Program?

a. Pre-school age

b. School age

Number

COLLEGE

DATE

THANK YOU FOR YOUR COOPERATION
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COLLEGE OFFICERS' QUESTIONNAIRE

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by writing in the appropriate 'letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

i. increase effective participation in community activities

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

53

Ranking
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COLLEGE OFFICERS

2. To what extent do you believe that the director would agree with your
ranking of program goals?

(Circle the appropriate number.) Little or no Close
Agreement Agreement

5 4 3 2 I

3. Listed below are a number of factors that can influence goal-setting and
program priorities. Which THREE are most important?

Indicate your chokes by writing in the appropriate letter (a -j) in the spaces
below.

a. Needs of adult women regularly enrolled in the college

b. Constraints imposed by funding source

c. Expectatiot s of women served by the Re-entry h-ogram

d. Community -weds

e. Cooperation with the college faculty

f. Ideology of director or founder of program

9- Institutioncl commitment

h. Advice of Advisory Committee

i. Location of program in college organizational structure

j. Limitations imposed by existing programs and resources
within the college

First priority goal

Second priority goal

Third priority goal

-52- .54

Ranking



COLLEGE OFFICERS

4. Given the present program constraints, should the Women's Re-entry Program
try to reach a special population of women?

Yes No

I. A. if Yes, place a checkmark by those groups which you think should be given

priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class ....,--n

f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (S[J,- ..ify):

i. Other (Specify):

5. Given the present program constraints, how successful do you think the
Re-entry Program has been?

(Circle the appropriate number.)

55

,,.........inowae

Not Very
Successful Successui

5 4 3 2 I
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COLLEGE OFFICERS

6. Who should have prinicpal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of person or group that
should have principal responsibility for that particular area in the appropriate
space.

1. Teacher 6. President of College
2. Counselor 7. Board of Trustees
3. Director 8. Advil -ry Board
4. Administrative Staff 9. Women in the Program
5. Supervising Dean/Administrator 10. Nc one

11. Other (Specify below)

a. Recruitment

b. Curriculum development

c. Instructional methods

d.

e.

f.

g

-54

Counseling

Community liaison

Support services (e.g., child care)

Development of program goals
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COLLEGE OFFICERS

7. How much influence should each of the following critiera have on the
selection of teachers and counselors?

(Circle the appropriate number.)

a. Regular college

Selection of Teachers Selection of Counselors

Little or no
Influence

Great
Influence

Little or no
Influence

Great
Influence

b.

faculty member

Experience teach-

5 4 3 2 1 5 4 3 2 1

c.

ing adults

Experience in

5 4 3 2 1 5 4 3 2 1

counseling 5 4 3 2 1 5 4 3 2 1

d.

e.

Personality traits

Returning woman

5 4 3 2 1 5 4 3 2 1

f.

herself

Sympathetic to

5 4 3 2 1 5 4 3 2 1

g.

women's movement

Educational

5 4 3 2 1 5 4 3 2 1

background 5 4 3 2 1 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1 5 4 3 2 1

8. How active have you been in the year in fostering support for the Women's
Re-entry Program in the community.

Not Very
Active Active

5 4 3 2 1
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COLLEGE OFFICERS
Supplement

1 S. The director is directly responsible to: (Check one.)

a. College President

h. College Vice President

c. Supervising Dean or Director (Specify):

d. Chairperson of an academic department (Specify):

e. Other (Specify):

2 S. What is the proportion of Women's Re-entry Program funds coming from the
following sources?

Proportion (%)

a. College funds

b. State funds (e.g., average daily attendance formula, etc.)

c. Federal and state grant funds

d. Other state funds

e. Community government funds

f. Private grants

g. Self-support from fees

h. Others (Specify):

58
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COLLEGE OFFICERS
Supplement

1 S A. How important is it that the Re-entry Program be fully ,ended by the
college out of its regular budget?

Not Very
Important Important

5 4 3 2 1

3 S. Is funding for the Women's Re-entry Program assured for the next academic
year? .

Yes No Uncertaini

A. Is funding for the Women's Re-entry Program assured for the following year?

Yes No Uncertain

4 S. Does the director have sufficient autonomy in dispensing funds
allocated to the Re-entry Program?

Yes No

S. What are the major constraints on follow-up and evaluation in the Women's
Re-entry Program?

(Check all applicable.)

a. Lack of funds

b. Lack of staff

c. Lack of time

d. Little importance for program

e. Newness of program

f. Priority on program development or implementation

g. College policy

h. Other (Specify):

Follow --up Evaluation



COLLEGE OFFICERS
Supplement

6 S. Given present program constraints, how great a priority should the Women's
Re-entry Program place on the development of liaison with the
following community groups?

(Circle the appropriate number.)
No or low
Priority

High
Priority

a. Business 5 4 3 2 I

b. Other women's groups 5 4 3 2 1

c. Women's programs in other colleges 5 4 3 2 1

d. Community adult education programs 5 4 3 2 1

e. Social welfare agencies 5 4 3 2 1

f. Employment agencies 5 4 3 2 1

g. Political groups 5 4 3 2 ,) 1

h. Religious institutions 5 4 3 2 1

i. Ethnic/Rncial groups 5 4 3 2 1

j. Other colleges and universities 5 4 3 2 1

k. Civic groups 5 4 3 2 1

I. Unions 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1
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COLLEGE OFFICERS
Supplement

7 S. What is your position?

8 S. What is your sex? Female Male

9 S. How old are you? years old

10 S. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

F. Other (Specify):

11 S. My educational background is:

a. High school diploma

b. A.A.

c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

12 S. Indicate the extent of your involvement with the Women's Movement.

(Circle the appropriate number.)

61

No Great
Involvement Involvement

5 4 3 2 1
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COMMUNITY AGENCY QUESTIONNAIRE

GOALS

1. Of the goals listed below, select the THREE that you think are most important
to the Women's Re-entry Program and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g Sensitize college community to needs of women

h. Prepare women to meet specific short-term goals
(e .9 . , resume-writing, ski I 1 -training)

i. Increase effective participation in community activates

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

-bp- 0 4n 0

Current Your
Practice Opinion

...............



COMMUNITY AGENCY

2. Based on your experience, what are the average woman's personal objectives
when she first enters the Women's Re-entry Program? What are they when
she leaves?

Indicate your choices by writing in the apprapriate letter (a-j) in the spaces
below.

IP

Women's Objectives

a. Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

b. Foster self-confidence, self-exploration, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goal (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

Most important objective

Second most important objective

Third most important objective

63

Upon Upon
Entrance Completion
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COMMUNITY AGENCY

3. Given the present program constraints, how successful do you think the
Women's Re-entry Program has been?

(Circle the appropriate number.)
Not Very

Successful Successful

5 4 3 2 1

4. Do you think the program as it now operates should be trying to recruit a
special population of women?

Yes No

4 A. If Yes place a checkmark by those groups which you think should be given
priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

i. Other (Specify):
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COMMUNITY AGENCY

5. Liaison with the Women's Re-entry Program is maintained through cooperation
with which of the following persons or groups? (Check one.)

a. Director of Re-entry Program

b. Re-entry Program administrative staff

c. Teacher(s) in Re-entry Program

d. Counselor(s) in Re-entry Program

e. Re-entry Program Advisory Board member(s)

f. College administrative staff (Specify):

g. Other (Specify):

6. Indicate how important each of the following community liaison functions is

to the Women's Re-entry Program.

(Circle the appropriate number.)

a. Referrals to program of prospective

Little or No
Importance

Great
Importance

b.

participants

Referrals by program for support
services (e.g., counseling, legal

5 4 3 2 1

c.

matters, child care)

Recruitment of teachers/counselors

5 4 3 2 1

for program 5 4 3 2 1

d. Source of funding for program 5 4 3 2 1

e.

f.

Co-sponsorship of classes or activities

Community support for program's initiation

5 4 3 2 1

and/or continuation 5 4 3 2 1

g.. Other (Specify): 5 4 3 2 1

65



COMMUNITY AGENCY
Supplement

1 S. What types of services does your agency provide to the community?
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COUNSELOR QUESTIONNAIRE

GOALS

1. Of the souls listed below, select the THREE that you think are most important
to the Women's Re-entry Program and the THREE that you think should be
most important.

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize college community to needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume - writing, ski I I - training)

i. Increase effective participation in community activates

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

67

Current Your
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COUNSELOR

2. To what extent do you believe that (a) the program director, (b) students,
and (c) other counselors would agree with your ranking of Current
Practice goals?

(Circle the appropriate number.)

Little or no
Agreement

Close
Agreement

a. Program director 5 4 3 2 1

b. Students 5 4 3 2 1

c. Other counselors ,
, 5 4 3 2 1

68
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COUNSELOR

3. Based on your experience, what are the average woman's personal objectives
when she first enters the Women's Re-entry Program? What are they when
she leaves?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

Womel,'s Objectives

a. Self-enrichment (e.9., (earn new things,
intellectual development, meet new people)

b. Foster self-confidence, self-exploration, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare For specific short-term goals
(e.g., resume-writing, skill-training)

h. Increase participation in community activ7i'- s

1. Obtain reimbursement or special benefit (e.g., child
care, CETA employr,ent, welfare requirement, etc.)

j. Other (Specify):

Most impormnr objective

Second most important objective

Third most important objective

Upon
Entrnnce

Now
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Cr'UNSELOR

4. Indicate to what extent you think the Women's Re-entry Prc:3ram influences
the way the average woman feels about each of the following categories.

(Circle the appropr' to number.)

a. Goal specificity and direction

b. Feeling of control over own life

c. Tradii;onal roles of women

d. Self-confidence

e. Self-concept

-68-
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Little cr no
Influence

Great
Influence

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1



COUNSELOR

5. As :t now operates, do you think the program should be trying to recruit
a special population of women?

Yes No

5 A. if YES, place a checkmark by those groups which you think should be given
priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

f. Divorced/Widowed women

g. Women 55 years old and over

h. Minority group (Specify):

I. Other (Specify):

6. Given the present program constraints, how successful do you think the
Re-entry Program has been?

(Circle the appropriate number.)

71

Not Very
Successful Successful

5 4 3 2 I

-69-



COUNSELOR

7. Who should have prinicpal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of person or group that
should have principal responsibility for that particular area in the appropriate space.

1. Director 4. Administrative Staff

2. Counselor 5. Supervising Dean

3. Teacher 6. Other (Specify 'nelow)

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

g. Development of program goals

72

-70

of Person or Group
with Principal Responsibility



COUNSELOR

8. Given the program as it is presently operating, to what extent should there
be student participation in each of the following activities?

(Circle the appropriate number.)

No
Participation

Much
Participation

a. Evaluating their own performance 5 4 3 2 1

b. Teacher evaluation 5 4 3 2 1

c. Course evaluation 5 4 3 2 1

d. Program evaluation 5 4 3 2 1

e. Planning individual course content 5 4 3 2 1

f. Developing teaching materials 5 4 3 2 1

g. Program planning 5 4 3 2 1

h. Recruitment 5 4 3 2 1

i. Other (Specify): 5 4 3 2 1
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COUNSELOR

9. How much influence should each of the following criteria have on the
selection of teachers and counselors given the program as it is presently
conceived?

(Circle the appropriate number.)

a. Regular college

Selection of Teachers

Little or no
Influence

Great
Influence

b.

faculty member

Experience teach-

5 4 3 2 1

c.

ing adults

Experience in

5 4 3 2 1

counseling 5 4 3 2 1

d.

e.

Personality traits

Returning woman

5 4 3 2 1

f.

herself

Sympathetic to

5 4 3 2` 1

g.

women's movement

Educational

5 4 3 2 1

background 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1

-72-

Selection of Counselors

Little or no
Influence

Great
Influence

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1



COUNSELOR

10. We are interested in your feelings concerning administrative/supervisory
aspects of the Women's Re-entry Program. Please indicate the extent
to which you agree or disagree with the following statements.

a.

(Circle the appropriate number.)

The director is aware of most important

Strongly
Disagree

Strongly
Agree

b.

problems of counselors

The director gives adequate feedback on

5 4 3 2 1

c.

how I am doing in my job

The director relies on student attendance

5 4 3 2 1

d.

records to judge my performance

I get adequate help with problems from

5 4 3 2 1

the director 5 4 3 2 1

e.

f.

I have a great deal of autonomy in my job

The director does a good job of supplying
the necessary support services and

5 4 3 2 1

materials for the Re-entry Program 5 4 3 2 1

9 There is adequate in-service education for

h.

staff in the Re-entry Program

The Re-entry Program receives strong support

5 4 3 2 1

from the college administration 5 4 3 2 1

11. Approximately how many times during the past academic year did you meet
professionally with the director?

a. In an individual conference Number of times:

b. With a group of counselors or other staff
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COUNSELOR

12. Place a checkmark next to each topic which is dealt with in some depth

in the Re-entry Program's in-service education activities. Also place
a checkmark next to those topics for which there is a priority need for
in-service education.

Topics

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy ,1- adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

i. Other (Specify):

76
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COUNSELGII

13. Indicate the relative importance which should be assigned each of the
following factors, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a.

b.

Transportation

Scheduling of classes at times convenienf

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Full-time program administrator

Different course requirements for regular

5 4 3 2 1

academic courses 5 4 3 .2 1

f.

g.

Modified college registration procedures

Women going through a sequence of classes

5 4 3 2 1

h.

together as a group

Access to regular college services for women

5 4 3 2 1

participating in the program 5 4 3 2 1

13 A. List those items in question 113 that are not f.:;ld should be available
to women in the program.
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COUNSELOR

14. indicate the relative importance which should be assigned each of the
following services, given the program as it is presently operating.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a. Course work (credit and/or non-credit)

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude, interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 1

f. Child care 5 4 3 2 1

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i . Self-help group, consciousness- raising/support
groups

5

5

5

4

4

4

3

3

3

2

2

2

1

1

1

j Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

I. Remedial/Refresher work 5 4 3 2 1

14 A. List those services in question #14 that are not but should be available
to women in the program.

78



COUNSELOR

15. Given present budget and personnel constraints, how should counseling
be integrated into the program?

(Check all applicable.)

a. Individual course plans for students should be
prepared in consultation with counseling staff

b. Counselors of women in the Re-entry Program
should teach direction-finding courses

c. Counselors should be required to see individual
students at prescribed times other than in courses

d. Director should also do counseling

e. Women's Re-entry Program should have counselors,
other than Director on staff

f. Other (Specify):

16. To what extent do you as a counselor consider yourself an integrated part
of the Women's Re-entry Program?

(Circle the appropriate number.) Little or no Much
Integration integration

5 4 3 2 1

17. To what extent do you think counseling services are satisfying the needs of
women in the Re-entry Program?

(Circle the appropriate number.)

79

Little or no Great
Satisfaction Satisfaction

5 4 3 2 1
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COUNSELOR

18. As the program is presently conceived, who should have the primary
responsibility for orienting new students to the program?

(Check 'one.)

a. Director

b. Counselor

c. Teacher

d. Women participants

e. Aide(s) or volunteer(s)

f. Other (Specify):

19. To what extent do you emphasize the use of each of the following
instructional methods?

(Circle the appropriate number.)

a. Lecture

b. Pair or small group discussions

c. Class discussion

d. Simulated learning situations (e.g., role-
playing)

e. Programmed materials

f. Independent learning center

g. Individualized assignments

h. Homework

i. Guest Speaker(s)

i Other (Specify):

80

No
Emphasis

Great
Empnasis

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1



COUNSELOR

20. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no
Int erference

Great
interference

Not
Relevani

a. Irregular attendance 5 4 3 2 1 NR

b.

c.

Students other than Re-entry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

5

5

4

4

3

3

2

2

1

1

NR

NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

f. Lack of adequate support services 5 4 3 2 1 NR

g. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

j. Other (Specify): 5 4 3 2 1 NR
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COUNSELOR

21. In addition to performing an instructional role, teachers may help students
with personal and/or vocational problems. In the Women's Re-entry
Program, how important should it be for teachers to help students with
these problems?

(Circle the appropriate number.)
Not Very

Important Important

5- 4 3 2 1

22. All things considered, how satisfied are you with your present position in
the Women's Re-entry Program?

a. Very satisfied

b. Moderately satisfied

c. Dissatisfied
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COUNSELOR
Supplement

1 S. How much emphasis is placed on the following types of counseling in

the Women's Re-entry Program?

(Circle tLe appropriate number.)
Low

Emphasis

High
Emphasis

a. Academic 5 4 3 2 1

b. Vocational/Career 5 4 3 2 1

Personal 5 4 3 2 1

2 S. Given staff and budget limitations, should counseling be required for

women in the Re -entry Pcogram who take classes?

Yes No

83
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COUN
SuppIem

SELOR

ent

3 S. Should there be an initial assessment of student achievement
aptitude level in the Re-entry Program as it is presently con

Yes No

and/or
ceived?

A. If Yes, given present budgetary and staff limitations, by w
method(s) should an initial assessment of student achievem
and/or aptitude level be done?

(Check all applicable.)

a. Standardized tests

L. Interviews (Specify with whom):

hat
ent

c. Previous records

d. Other (Specify):

4 S. Given the pr,.om as it is presently operating, what kinds of tests
should be available Iv women in the Re-entry Program?

(Check all applicable.)

a. Aptitude

b. Interest

c. Vocational preference

d. Personality

e- Achievement

f. Other (Specify):

g. No tests should be given
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COUNSELOR
Supplement

5 S. If you indicated tests should be available, who should have principal
responsibility for administering tests, given present program constraints?

a. Director of Women's Re-entry Program

b. C6unselor(s) in the Re-entry Program

c. Teacher(s) in the Re-entry Program

d. Aide(s) or volunteer(s)

e. Other (Specify):

6 S._ Do you make written evaluation of student progress at the end of your
course(s) (e.g., grades, progress reports, etc.)?

Yes

7 S. Do you work with an aide?
Yes No

A. If Yes, what does he/she do? (Check one.)

a. Mostly assists in teaching

b. Mostl tutors

c. Mostly performs administrative or clerical tasks

d. Other (Specify):

8 S. Approximately what percentage of enrolled students are absent at any one
class meeting?

%

9 S. What is the average drop-out rate of the class(es) that you teach in the

program?
%
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COUNSELOR
Supplement

10 S. What is your sex? Female Male

11 S. How old are you? years old

12 S. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

13 S. What is your educational background?

a. High school diploma

b. A.A.

c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

14 S. What is the basis of your appointment in the College?

a. Tenured

b. Not tenurable

c. On tenure track

86
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COUNSELOR
Supplement

15 S. Are you employed in the Women's Re-entry Program on a part-time or
full -time basis?

(Check one.)

a. Part-time

b. Full-time

16 S. If part-time, are you:

a. Employed full-time elsewhere

b. Employed part-time elsewhere

c. No other current employment

d. Student

17 S. If you have other employment, is it:

a. College or university teaching

b. Employed in business or industry

c. Employed in social service or community agency

d. Elementary or secondary school teacher

e. Other (Specify):

18 S. How long have you been associated with this Women's Re-entry Program?

years

19 S. About how many year; of counseling experience had you had?
years
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COUNSELOR
Supplement

20 S. How many, if any, classes did you teach during the past academic year
in the Women's Re-entry Program?

21 S. How involved are you with the women's movement?

(Circle the appropriate number.)

88

Number:

No Great
Involvement Involvement

5 4 3 2 1



PROGRAM DIRECTOR'S QUESTIONNAIRE

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, anr; decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., re . -me-writing, skill-training)

i. Increase effective participation in community activities

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

Ranking
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DIRECTOR

2. To what extent do you believe ..rat (a) teachers, (b) counselors, (c) students,
and (d) administrative staff would agree v 'th your ranking o; program goals?

(Circle the appropriate number.)

Agreement
Close

Agreement

a. Teachers 5 4 3 2 1

b. Counselors 5 4 3 2 1

c. Students 3 4 3 2 1

d. Administrative Staff 5 4 3 2 1

3. Listed below are a numbe- of factors that can influence goal-setting and
program priorities. Which THREE are most important to this program as it
is presently constituted?

Indicate your choices by writing in the appropriate letter (a -j) in the spaces
below.

-88-

a. Needs of adult women regularly enrolled in the college

b. Constraints imposed by funding source

c. Expectations of women served by the Re-entry Program

d. Community needs

e. Cooperation with the college faculty

f. Ideology of director or founder of program

g. institutional commitment

h. Advice of Advisory Committee

i. Location of program in cc.illege organizational structure

j. Limitations imposed by existing programs and resources
within the college

First priority goal

Second priority goal

Third priority goal

90

Ranking
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DIRECTOR

4. Based on your experience, what are the average woman's personal objectives
wheii she first enters the Women's Re-entry Program: What are they when
she leaves?

indicate your choices by writing the appropriate letter (a-j) in the spaces
below.

Women's Objectives

Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

Foster self-confidence, self-exploration, and
decision making

Foster understanding of the relationship between
personal problems and women's issues

Prepare for a jcb or career

Secure diploma, certificate, or degree

Prepare for further education

Prepare far specific short-term goals (e.g., resume-
writing, skill-training)

Increase participation in community activities

Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

Most important objective

Second most important objective

Third most important objective

91

Upon Upon
Entrance Completion
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DIRECTOR

5. Indicate to what extent you think the Women's Re-entry Program influences
the way the average woman feels about each of the following categories.

(Circle the appropriate number.)

Little or no
Influence

Great
Influence

a. Goal specificity and direction 5 4 3 2 1

b. Feeling of control over own life 5 4 3 2 1

c.

ci.

Traditional roles of women

Self-confidence

5

5

4

4

3

3

2

2

1

i
s

e. Self-concept 5 4 3 2 1

6. Given the present program constraints, how successful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number.) Not Very
Successful Successful

92
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DIRECTOR

Recruitmeni

7. Does the Women's Re-entry Program try to recruit a special population of women?

Yes No

7 A. If YES, place a checkmark by those groups which you think should be give!!

priority.

a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

f. Divorced/Widowed women

9 Women 55 years old and over

h. Minority group (Specify):

1. Other (Specify):

93
-91-



DIRECTOR

8. Who has principal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of the person or group
that has principal -tsponsibility for that particular area in the appropriate space.

1. Director 6. President of College
2. Teacher 7. Board of Trustees
3 Counselor 8. Advisory Board
4. Administrative Staff 9. Women in the Program
5. Supervising Dean/Administrator 10. No one

11. Other (Specify below)

a. Recruitment

b.

c.

d.

e.

f.

9

Curriculum developm --t

Instructional methods

Counseling

Community liaison

Support services (e.g., child care)

Development of program goals

# of Person or Group
with Principal Responsibility

9. To what extent is there student participation in each of the following activities?

-92-

(Circle the appropriate number.)
No

Participation
Much

Participation

a. Evaluating their own performance 5 4 3 2 1

b. Teacher evaluation 5 4 3 2 1

c. Course evaluation 5 4 3 2 1

d. Program evaluation 5 4 3 2

e. Planning individual course content 5 4 3 2 1

t.

94
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No Much

Participation Participation

f. Developing teaching materials 5 4 3 2 1

g. Program planning 5 4 3 2

h. Recruitment 5 4 3 2 1

i. Other (Specify): 5 4 3 2
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10. Please indicate the extent to which you think teachers and counselors in your
program would agree or disagree with the following statements.

(Circle the appropriate numbers.)

Teachers Counselors
Strongly Strongly Strongly Strongly
Disagree Agree Disagree Agree

a. The director is aware
of my most important
problems 5

b. The director gives
adequate feedback on
how I am doing in my
job 5

c. The director relies
mostly on student
attendance records
to judge my perfor-
mance 5

d. 1 get adequate help
with problems from
the director 5

e. I have a great deal
of autonomy in my
job 5

f. The director does a
good lob of supplying
the necessary support
services and materials
for the program 5

g. There is adequate in-
service education for
staff in the program 5

h. The Re-entry Program
receives strong support
from the college
administration 5

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 1 5 4 3 2 1

4 3 2 5 4 3 2 1
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DIRECTOR

How much influence does each of the following criteria have on the
selection of teachers and counselors?

(Circle the appropriate number.)

Selection of Teachers Selection of Counselors

Little or no Great Little or no Great
Influence Influence Influence Influence

a. Regular college

b.

faculty member

Experience teach-

5 4 3 2 1 5 4 3 2 1

c.

ing adults

Experience in

5 4 3 2 1 5 4 3 2 1

counseling 5 4 3 2 1 5 4 3 2 1

d.

e.

Personality traits

Returning woman

5 4 3 2 1 5 4 3 2 1

f.

herself

Sympathetic to

5 4 3 2 1 5 4 3 2 1

g.

women's movement

Educational

5 4 3 2 1 5 4 3 2 1

background 5 4 3 2 1 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1 5 4 3 2 1
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DIRECTOR

12. Place a checkmark next to each topic which is dealt with in some depth
in the Re-entry Program's in-service education activities. Also place
a checkmark next to those topics for which there is a priority need for
in-service education.

Topics

a. Program, orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy of adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f.. Diagnosis of student needs

g. Counseling students

h. Philosophy of women's movement

i. Other (Specify):

98

Topics Priority
Covered Needs
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DIRECTOR

13. Indicate how important each of the following community liaison functions is
to the Women's Re-entry Program.

(Circle the appropriate number.)

a. Referrals to program of prospective

Little or No
Importance

Great
Importance

b.

participants

Referrals by program for support
services (e.g., counseling, legal

5 4 3 2 1

c.

matters, child care)

Recruitment of teachers/counselors

5 4 3 2 1

for program 5 4 3 2 1

d. Source of funding for program 5 4 3 2 1

e.

f.

Co-sponsorship of classes or activities

Community support for program's initiation

5 4 3 2 1

and/or continuation 5 4 3 2 1

g. Other (Specify): 5 4 3 2 1

99
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14. Indicate the relative importance assigned each of the following factors
currently provided by the program.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a.

b.

Transportation

Scheduling of classes at times convenient

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Full-time program administrator

Different course requirements for regular

5 4 3 2 1

academic courses 5 4 3 2 1

f. Modified college registration procedures 5 4 3 2 1

9- Women going through a sequence of classes

h.

together as a group

Access to regular college services for women

5 4 3 2 1

participating in the program 5 4 3 2 1

14 A. List those items in question /14 that are not but should be available to
women in the program.

i 0 0
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15. Indicate the relative importance of those services currently available to women
in the Women's Re-entry Program.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a. Course work (credit and/or non-credit)

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude, interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 1

f. Child care 5 4 3 2 1

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i. Self - help group, consciousness-raising/support
groups

5

5

5

4

4

4

3

3

3

2

2

2

1

1

1

j. Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

I. Remedial/Refresher work 5 4 3 2 1

15 A. List those items in question /15 that are not but should be available to women
in the program.
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16. How is counseling integrated into the Re-entry Program?

(Check all applicable.)

a. Individual course plans' for students are prepared in
consultation with counseling staff

b. Counselors of women in the Re-entry Program also
teach direction-finding courses

c. Counselors must see individual students at prescribed
times other than in courses

d. Director also does counseling

e. Women's Re-entry Program has counselors, other than
Director, on staff

f. Other (Specify):

17. To what extent do you think counseling services are satisfying the needs of
women in the Re-entry Program?

(Circle the appropriate number.
Little or no Great
Satisfaction Satisfaction

5 4 3 2 1

18. Is there any orientation for new students to the Re-entry Program?

Y!,; No

19. Who has primary responsibility for this function? (Check one.)

a. Director

b. Counselor(s)

c. Teacher(s)

d. Women participants

e. A ide(s)/Volunteer(s)

f. Other (Specify):
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20. What kinds of referrals are made to community agencies?

(Check all applicable.)

a. Child care/baby sitting

b. Legal concerns

c. Medical/Gynecological

d. Employment

e. Welfare/socinl services

f. Housing

g. Personal counseling

h. Other (Specify):
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21. Referring to the attached glossary (list of course caiegories), indicee how
much emphasis is placed on the following kinds of classes in the Women's
Re-entry Program.

(Circle the appropriate number.)
Little or no

Emphasis
Great

Emphasis

a.

b.

Personal direction-finding

Social science and humanities courses

5 4 3 2 1

dealing with women 5 4 3 2 1

c. "How-to" courses 5 4 3 2 1

d. Recreation/Enrichment 5 4 3 2 1

e. Health/Sexuality 5 4 3 2 1

1. Remedial/Refresher 5 4 3 2 1

g. Academic 5 4 3 2 1

h. Vocational training 5 4 3 2 1

1. Other (Specify): 5 4 3 2 1

104
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22. To what extent should teachers emphasize the use of the following instructional
methods, given present budget and personnel constraints?

(Circle the appropriate number.)
No

Emphasis
Great

Emphasis

a. Lecture 5 4 3 2 1

b. Class discussion 5 4 3 2 1

c.

d.

Pair or small group discussion

Simulated teaming situations (e.g., role-

5 4 3 2 1

e.

playing)

Student planning and evaluating of their

5 4 3 2

educational experiences 5 4 3 2 1

f. Programmed materials 5 4 3 2 1

g. Individualized assignments 5 4 3 2 1

h. Homework 5 4 3 2 1

i. Guest speaker(s) 5 4 3 2 1

i. Other (Specify): 5 4 3 2 1
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23. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no
Interference

Great
Interference

Not
Relevar

a. Irregular attendance 5 4 3 2 1 NR

b.

c.

Students other than Re-entry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

5

5

4

4

3

3

2

2

1

1

NR

NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

.,

f. Lack of adequate support services 5 4 3 2 1 NR

g. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

Other (Specify): 5 4 3 2 1 NR

24. In addition to performing an instructional role, teachers may help students with
personal and/or vocational problems. In the Re-entry Program, how important
is it for teachers to help students in this way?

(Circle the appropriate number.)
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DIRECTOR'S QUESTIONNAIRE
Supplement

1 S. When was the Women's Re-entry Program started? Year

1 A. What was the approximate total number of women who participated in
that year?

2 S. What group or individual was principally responsible for initia'ing the
Re-entry Program on campus?

(Check one of the following.)

a. President

b. Dean of Academic Department

c. Dean of Continuing Education or Community Services

d. Chairperson of a department or division

e. Board of Trustees

f. Women student(s)

g. Counseling department

h. Faculty

i. Community

j. Particular student group (Specify):

k. Another college or university (Specify):

I. Other (Specify):
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Supplement

3 S. Is there a point at which women are considered to have completed the
Women's Re-entry Program? .

Yes No

If Yes, complete questions A, B, and C.

A. When does this point occur?

a. After initial counseling

b. Upon completion of a sequence of courses

c. After a prescribed number of counseling sessions

d. After paeticipation for a specified length of time

e. Other (Specify):

R. What percentage JF women who enter the program fail to reach this point?

%

C. Is a degree or certificate issued upon completion of the Women's Re-entry
Program?

Yes No

4 S. Are records regularly kept on participants in the Women's Re-entry Program?

Yes No

A. If Yes, in what form are these records kept? (Check all applicable.)

a. School transcript

b. Student self-evaluation forms

c. Test results

d. Teacher or workshop leader comments

e. Student summary of past life experience

f. Other (Specify):
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5 S. Where is the Women's Re-entry Program located
structure of the college?

(Check one.)

a. Academic department (Specify):

b. Community Services/Continuing Education

c. College extension program (where it is separate
Community Services)

d. Counseling department

e. Student Affairs

f. President's Office

Dean's Office (Specify):

h. Other (Specify):

DIRECTOR

Supplement

within the administrative

9

6 S. The director is directly responsible to: (Check one.)

a. College President

b. College Vice President

c. Supervising Dean or Director (Specify):

d. Chairperson of an academic department (Specify):

e. Other (Specify):

109
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Supplement

7 S. What was the initial primary source of funding? (If more than one, specify
percentages.)

a. Federal or state grant

b. Regular college funds

c. Private funds

d. Course fees

e. Volunteerism

f. Other (Specify):

8 S. Is funding for the Women's Re-entry Program assured for the next academic
year?

Yes No Uncerta in

9 S. Is funding for the Women's Re-entry Program assured for the following year?

Yes No Uncertain

10 S. As Director, do you feel that you have sufficient autonomy in dispensing
funds allocated to the Women's Re-entry Program?

-108- 110
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Supplement

11 S. What is the proportion of Women's Re-entry Program funds coming from the
following sources?

Proportion (%)

a. College funds

b. State funds (e.g., average daily attendance formula, etc.)

c. Federal and state grant funds

d. Other state funds

e. Community government funds

f. Private grants

g. Self-support from fees

h. Others (Specify):

Total: 100%

A. How important is it that the Re-entry Program be fully funded by the
college out of its regular budget?

Not Very
Important Important

5 4 3 2 1
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Supplement

12 S. What is your operating budget for the past academic year?

A. What percentage of the budget is specifically allocated for

a. Recruitment

b. Community liaison

c. Fo I low-up

Evaluation

e. In-service education

-110-
112
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13 S. Which FIVE of the areas listed below do you consider to be the most
important part of your work?

(Select the FIVE most important areas and rank order them:
Place 1 next to the most important
Place 2 next to the second most important
Place 3 next to the third most important etc.)

a. Personnel management

b. Curriculum development

c. Student recruitment and program publicity

d. Staff development and in-service training

e. Fiscal management and other administrative duties

F. Liaison with community groups

g. Counseling and referral

h. Teaching

i. Follow-up cnd evaluation

j. Establishing goals

k. Other (Specify):

113
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Supplement

14 S. To what extent does the program rely on volunteers in each of the
following areas:

(Circle the appropriate number.)
Little or no

Reliance
Great

Reliance

a. Assistance in teaching 5 4 3 2 1

b. Tutoring 5 4 3 2 1

c. Administrative work 5 4 3 2 1

d. Secretarial work 5 4 3 2 1

e. Cour.selir-.9 and guidance 5 4 3 -, 2 1

f. Testing (e .g . , interest, aptitude tests) 5 4 3 2 - 1

g. Referrals 5 4 3 2 1

h. Recruitment 5 4 3 2 1

1. Child care 5 4 3 2 1

i. Assistance in leading workshcps 5 4 3 2 1

k. Other (Specify): 5 4 3 2 1

15 S. How important are (a) volunteers and (b) paid aides to the Women's Re-entry
Program?

(Circle the appropriate number.)

a. Volunteers

b. Paid aides

-112- .114

Little or no Great
Importance Importance

5 4 3 2 1

5 4 3 2 1
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Supplement

16 S. Does the Women's Re-entry Program offer in-service education?

Yes No

A. If No, why not? What are the reasons for this?

(Check all applicable.)

a. kick of funding

b. kick of time

c. Lack of trained personnel

d. College policy

e. Limited interest by potential participants

f. Considered unnecessary

17 S. Does the Women's Re-entry Program reimburse staff for outside
training or workshops?

18 S. Is released time given to staff who participate in in-service education?

Yes No

115
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Supplement

19 S. Do you regularly follow up on

(Check all applicable.)
Follow-up

a. Women who have completed the Re-entry Program

b. Women who drop out of classes

c. Women who drop out of the Program

d. Women who have taken course(s) or used Re-entry
Program services

e. No regular follow-up

20 S. If you do regularly follow-up on women who have left the Women's
Re-entry Program, what kind of follow-up do you do?

(Check all applicable.)

a. Telephone interview

b. Written questionnaire

c. Personal informal contact

d. Periodic meetings or functions

e. Regular periodic survey of women who have left the program

f. Other (Specify):
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Supplement

21 S. What are the major constraints on follow-up and evaluation in the Women's
Re-entry Program?

(Check all applicable.)

a. Lack of funds

b. Lack of staff

c. Lack of time

d. Little importance for program

e. Newness of program

f. Priority on program development or implementation

g. College policy

h. Other (Specif"):

117
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22 S. How great a priority does the Women's Re-entry
development of liaison with the following

(Circle the appropriate number.)

Program place on the
community groups?

No or low High
Priority Priority

a. Business 5 4 3 2 1

b. Other women's groups 5 4 3 2 1

c. Women's programs in other colleges 5 4 3 2 1

-...I.-

d. Community adult education programs 5 4 3 2- 1

e. Social welfare agencies 5 4 3 2 1

f. Employment agencies 5 4 3 2 1

g. Political groups 5 4 3 2 1

h. Religious institutions 5 4 3 2 1

I. Ethnic/Racial groups 5 4 3 2 1

j. Other colleges and universities 5 4 3 2 1

k. Civic groups 5 4 3 2 1

1. Unions 5 4 3 2 1

m. Other (Specify): 5 4 3 2 1
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23 S. Are there other women's groups or programs in addition to the Re-entry
Program on this campus?

24 S. What are these groups ?

Yes No

A. To what extent do these groups cooperate with the Re-entry Program?

(Circle the appropriate number.) Little Close
Cooperation Cooperation

5 4 3 2 1

25 S. Are any of the services listed below available to women through the Women's
Re-entry Program or through the college?

a. Course work (credit and/or non-credit)

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

c. Counseling

d. Testing (e.g., aptitude and interest)

e. Job placement and referral

f. Child care

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i. Self-help groups, consciousness-raising/
support groups)

j. Women's resot,rce library

k. Referrals to community agencies

I. Remedial/Refresher cf urses

119

Through-, Through Not
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Supplement

26 S. When are womsn eligible for financial aid? Is this aid offered by the
Re-entry Program or by the college?

a. When they are taking a few elective course offered
through the women's program

b. When they are full-time students in a regular
academic or vocational program

c. When they are part-time students in a regular
academic or vocational program

d. Other (Specify):

27 S. If the Women's Re-entry Program does- offer financial
aid independently of the regular college aid program,
where do the funds come from?

-118-

Women's
Program College

(Check all applicable.)

a. Community agencies

b. Women's professional and social groups

c. Federal funds

d. State funds

e. Business donations

f. Student groups

g. Private donations

h. Foundation grant

i. Other (Specify):

120
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Supplement

23 S. Are there other women's groups or programs in addition to the Re-entry
Program on this campus?

24 S. What are these groups ?

Yes No

A. To what extent do these groups cooperate with the Re-entry Program?

(Circle the appropriate number.) Little Close
Cooperation Cooperation

5 4 3 2 1

25 S. Are any of the services listed below available to women through the Women's
Re-entry Program or through the college?

a. Course work (credit and/or non - credit)

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

c. Counseling

d. Testing (e.g., aptitude and interest)

e. Job placement and referral

f. Child care

g. Financial aid

Women's Center/Lounge (informal meeting
place)

i. Self-help groups, consciousness-raising/
support groups)

j. Women's resource library

k. Referrals to community agencies

I. Remedial/Refresher courses

121
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Supplement

26 S. When are women eligible for financial aid? Is this aid offered by the
Re-entry Program or by the college?

a. When they are taking a few elective course offered
through the women's program

b. When they ]re full-time students in a regular
academic or vocational program

c. When they are part-time students in a regular
academic or vocational program

d. Other (Specify):

27 S. If the Women's Re-entry Program does offer financial
aid independently of the regular college aid program,
where do the funds come from?

-118-

Women's
Program College

(Check all applicable.)

a. Community agencies

b. Women's professional and social groups

c. Federal fonds

d. State funds

e. Business donations

f. Student groups

g. Private donations

h. Foundation grant

i. Other (Specify):
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Supplement

IF CHILD CARE IS NOT AVAILABLE THROUGH THE COLLEGE OR
WOMEN'S RE-ENTRY PROGRAM, GO ON TO QUESTION # 32.

28 S. What percentage of the women in the Re-entry Program take advantage
of the child care facilities?

a. None

b. Less than 5%

c. 6-15%

d. 16-30%

e. 31 -5C%

f. Over 50%

29 S. How is the child care facility funded?

(Give the percentage of each type of funding.)

a. Federal funds

b. State funds

c. College funds

d. Fees

e. Community and/or social agency funds

f. Parent co-operative

g. Other (Specify):
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Supplement

30 S. How closely do you work with the director of the child care facility?

(Circle the appropriate number.)

Not Very
Closely Closely

5 4 3 2 1

31 S. Are parent education courses available to parents with children in the child
care facility?

A. If Yes, are these courses required?

124
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Supplement

32 S. In addition to being a meeting place, is the women's center used for any
of the following functions?

(Check all applicable.)

a. Public events

b. Self-help groups

c. Counseling

d. Office space for staff/faculty of Women's Program

e. Resource library

f. Courses

g. Study center

h. Referrals

i. Other (Specify):

,
11..

No other functions

33 S. When is the women's center open? aq Evening

a. All the time

b. Part-time

.1.11

34 S. Who staffs the women's center? Approximately how many people work in
the center in each of the following categories?

a. Full-time paid person(s)

b. Part-time paid person(s)

c. Volunteer(s)

d. Other (Specify):

e. No staff 125 -121-
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Supplement

35 S. Which of the following does the resource library have information on?

(Check all applicable.)

a. Legal concerns

h. Consumer issues

c. Reference books and catalogues

d. Vocational training

e. Career information

f. Women's studies

g. Health/Sexuality

h. Children/Parenting

I. Current events

I. Other (Specify):

36 S. Who staffs the resource library? Indicate how many people work part-time
and how many work full-time.

Full Part
Time Time

a. Paid qualified librarian

b. Paid library student intern

c. Administrative or clerical help

d. Volunteer(s)

e. Other (Specify):

f. No staff

-122-

12G



DIRECTOR
Supplement

37 S. Are self-help grnips composed primarily of women in the Re-entry Program?

Yes No

38 S. Which of the following concerns are central to these groups?

(Check all applicable.)

a. Consciousness raising

b. Academic study

c. Adjustment to college

d. Career planning

e. Encounter/Sensitivity training

f . Personal problems (e.g., divorce, living alone, finances)

g. Parenting

h. Health/Sexuality

i. Other (Specify):

39 S. Does the Women's Re-entry Program sponsor a club or organization cor
adult women returning to school?

Yes No

A. Are there entrance requirements for the Women's Re-entry Program?

Yes No

127
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Supplement

40 S. Are there any college entrance requirements for matriculated students that
are waived for women in the Women's Re-entry Program?

Yes No

A. If Yes, please check the waived requirements.

a. High school diploma

b. Entrance examination

c. Other (Specify):

41 S. Does the Women's Re-entry Program recommend a planned sequence of
activities for women participating in the program (i.e., first participating
in public events, then going on to counseling and/or direction-finding
courses, then other program offerings) ?

Yes No

A. If Yes, using the following list, rank order the steps listed from 1 to 5.

a. Public events

b. Counseling

c. Direction-finding

d. Other courses and workshops

e. Other (Specify):

B. What percentage of women actually go through this sequence?

42 S. If personal direction-finding courses are offered in the Women's Re-entry
Program, are they required?

Yes No

43 S. Does the Women's Re-entry Program include a recommended sequence of
courses?

Yes No
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if Yes, answer questions A and B.

A. What percentage of the women participating in the Re-entry Program go

through this sequence?

B. Do the women go through this sequence together as a group?

Yes No

%

44 S. Is counseling required for women in the Re-entry Program who take courses?

Yes No

45 S. Did the Women's Re-entry Program have an affiliation with other groups}
for co-sponsoring classes in

if Yes, answer questions A and B.

A. With which group(s)? (Specify):

Yes No

B. What proportion of the classes were co-sponsored in the past academic year?

129
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PERSONAL BACKGROUND DATA

46 S. What is your official title?

DIRECTOR

Supplement

47 S. Is this a faculty or administrative position? (Check one.)

a. Faculty

b. Administrative

48 S. What is the basis of your appointment in the Women's Re-entry Program?

(Check one.)

a. Tenured

b. Not tenurable

c. On tenure track

49 S. How are you employed in the Women's Re-entry Program?

a. Full-time on the program (35-40 hours per week)

b. Half-time or more on the program (17 -34 hcurs per week)

c. Quarter-time or more on the program (10-16 hours per week)

d. Less than 10 hours per week

50 S. If you work less than full-time in the Re-entry Program do you have
responsibilities elsewhere in the college?

-126-

Yes No
A. If Yes, which of the following departments are you responsible to?

a. Academic Department (Specify):

b. Community Services/Continuing Education

c. Counseling Department/Student Affairs

d. Other administrative position (Specify):

e. Other (Specify):
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DIRECTOR

Supplement

51 S. If you are in the college less than full -time, are you otherwise employed?
(Check whichever of the following applies to you.)

a. Employed in business or industry

b. Employed in a community or social service

c. Teaching at another college

d. Not employed elsewhere

e. Other (Specify):

52 S. How long have you been associated with this Women's Re-entry Program?

53 S. My educational background is:

a. High school diploma

b. A .A .

c. B.A.

d. M.A., specialization in

e. Doctorate, specialization in

54 S. What is your sex? Female Male

55 S. How old are you? years old

131

years
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DIRECTOR
Supplement

56 S. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

57 S. To what extent are you personally involved with the Women's Movement?

-128-

No Great
Involvement InovIvement

5 4 3 2 1

THANK YOU FOR YOUR COOPERATION
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STUDENT QUESTIONNAIRE #1

GOALS

1. As you come into this course, what are your objectives?

Indicate your choices by writing the appropriate letter (a-j) in the
spaces below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare for a job or a career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goals (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child care,
CETA employment, welfare requirement, etc.)

j. Other (Specify):

First priority goal

Second priority goal

Third priority gout

133
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STUDENT #1

2. Indicate to what extent you agree with each of the following statements.

-130-

(Circle the appropriate number.)

a. I know what 1 want to do with my life

b. i feel in control of my life

c. I accept the traditional roles of women

d. I am self-confident

e. I have a strong concept of who I am

1 3 4

Strongly
Disagree

Strongly
Agree

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1



STUDENT #1

1, In what ways have you participated in the Women's Re-entry Program -- not
including other college involvement? # of courses completed

of hours counseling
of public events

4. What is your current student status?

a. Full-time student working towards a degree

b. Part-time student working towards a degree

c. Part -time student not working towards a degree

d. Not a student, but have participated in Re-entry Program
activities

5. What was your educational level when you entered the Women's Re-entry Program?

(Check one.)

a. Less than a high school diploma

b. High school diploma only

c. Some college

d. Associate degree or professional certificate

e. Bachelor's degree

f. Master's degree or higher

g. Other (Specify):

6. immediately prior to your participation in the Women's Re-entry Program, were you:

(Check all applicable.)

a. Enrolled in a degree or professional training program

b. Employed full-time

c. Employed part-lime

d. Doing volunteer work

e. Full-time homemaker 135

f. Other (Specify): - -131-



7. How were you referred to the Women's Re-entry Program?

(Check one.)

Referred by a friend

b. Referred by a community agency

c. Referred by college advisor or admissions counselor

d. Came on my own

e. Other (Specify):

8. How did you first hear about the Re-entry Program?

(Check one.)

a. Direct mailing from the program or college

b. Mass media (e.g., newspapers, radio, T.V.)

c. Through community organization or event

d. Through campus organization or event

e. Word of mouth

f. Other (Specify):

-132-

9. What is your sex?

10. How old are you?

11. What is your marital status?

a. Single (never married)

b. Married / Living with mate

c. Divorced

d. Widowed

e. Separated

Female Male

(Check one)

1_36

years old



STUDENT #1

12. How many children do you have who are livirq., at home? Number

a. Preschool age

b. SchooI age

13. What is your approximate family income?

a. Less than $8,000

b. $8,000 - $15,000

c. $15,000-$25,000

d. Over $25,000

14. Are you

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

15. What is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and not for purposes of identification.)

Date of Birth

13'i -133-



STUDEN i QUESTIONNAIRE #2 A
Current Practice

GOALS

1. Of the goals listed below, which THREE do you think are most important to
the Women's Re-entry Program?

Indicate your choices by writing in the appropriate letter (a-j) in the
spaces below.

a. Self-enrichment (e.g., learn new things, inellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision,
making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize the college community to the needs of women

h. Prepare women to meet specific short term goals (e.g., resume -
writing, skill-training)

I. Increase effective participation in community activities

i. Other (Spe ify):

First priority goal

Second priority goal

Third priority goal

-134- 138
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STUDENT 42 A
Current Practice

2. Listed below are several possible objectives for women who are entering or
leaving the Women's Re-entry Program.

What were the THREE most important objectives for you when you entered
the program? What are they now?

Indicate your choices by writing in the appropriate letter (a-1) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision
making

b.

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goal (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

i Other (Specify):

Most important objective

Second most important objective

Third most important objective

139

Upon
Entrance

Now

111111

...........
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current rractice

2 A. List below the THREE objectives that you indicated above were most important

to you Upon Entrance to the program. Indicate your degree of satisfaction
with the progress you made in achieving these objectives. Circle the appro-

priate =Tiber.
Little or no
Satisfaction

Great
Satisfaction

a. 5 4 3 2 1

b. 5 4 3 2 1

c. 5 4 3 2 1

3. Indicate to what extent you agree with each of the following statements.

(Circle the appropriate number.) Strongly
Disagree

Strongly
Agree

a. I know what I want to do with my life 5 4 3 2 1

b. I feel in control of my life 5 4 3 2 1

c. I accept the traditional roles of women 5 4 3 2 1

d. I am self-confident 5 4 3 2 1

e. I have a strong concept of who I am 5 4 3 2 1

3 A. Indicate to what extent participation in the Re-entry Program has influenced
the way you view yourself with respect to each of the following categories.

(Circle the appropriate number.) Little or no
Influence

Great
Influence

a. Goal specificity and direction 5 4 3 2 1

b. Feeling of control over own life 5 4 3 2 1

c. iraditionul roles ,f women 5 4 3 2 1

d. Self-confidence 5 4 3 2 1

e. Self-concept 5 4 3 2 1

140



STUDENT #2A
Current Practice

4. Given present program constraints, how successful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number.)
Not Very

Successful Successful

5 4 3 2 1

5. Indicate below how important the provision of each of the following items
is to you.

(Circle the appropriate number.)

Little or no
Importance

Great
importance

a.

b.

Transportation

Scheduling of classes at times convenient

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Full-time program administrator

Different course requirements for regular

5 4 3 2 1

academic courses 5 4 3 2 1

f.

g

Modified college registration procedures

Women going through a sequence of classes

5 4 3 2 I

h.

together as a group

Access to regular college services for women

5 4 3 2 1

participating in the program 5 4 3 2 I

5 A. List those items in question #5 that are not and should be available to
women in the Re-entry Program.
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-138-

STUDENT #2A
Current Practice

6. Indicate below how important the provision of each of the following services
is to you.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a. Course work (credit and/or non-credit)

b. Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude, interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 1

f. Child care 5 4 3 2 1

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i. Self-help group, consciousness-raising/support
groups

5

5

5

4

4

4

3

3

3

2

2

2

1

1

1

j. Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

I. Remedial/Refresher work 5 4 3 2 1

6. A. List those services in question #6 that are not but should be available
to women in the Re-entry Program.

1.42



STUDENT g2 A
Current Practice

7. Have you used the counseling services available tO women in the Re-entry

Program?
Yes No

7 A. If Yes, to what extent did these services satisfy your needs?

(Circle the appropriate number.)
Little or no Great.
Satisfaction Satisfaction

5 4 3 2 1

8. Do you feel that you received adequate orientation to the Women's Re-entry

Program?
Yes No

9. Did you participate in any public events sponsored by the Re-entry Program
before registering for a class or for counseling?

Yes No

10. Which of the following types of public events did you participate in over
the past year?

(Check all applicable.)

a. Film series

b. Orientation/Open House

c. One-day or weekend workshops (e.g., career health,
money-management, etc.)

d. Field trips

e. Lecture series (e.g., brown bag lunches, career
oppo-tunities, etc.)

f. Other (Specify):
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STUDENT #2A
Current Practice

11. To what extent do teachers emphasize the use of the
methods in your classes?

(Circle the appropriate number.)

following instructional

No Grgat
Emphasis Emphasis

a. Lecture 5 4 3 2 1

b. Class discussion 5 4 3 2 1

c.

d.

Pair or small group discussion

Simulated learning situations (e.g., role-

5 4 3 2 1

playing) 5 4 3 2 1

e. Programmed materials 5 4 3 2 1

f. Independent learning center 5 4 3 2 1

g. Individualized assignments 5 4 3 2 1

h. Homework 5 4 3 2

i. Guest speaker(s) 5 4 3 2 1

j. Other (Specify): 5 4 3 2 1
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STUDENT #2 A
Current Practice

12. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no
Interference

Great
Interference

Not
Relevant

a. Irregular c. ,ndance 5 4 3 2 1 NR

b.

c.

Students other than Re-entry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

5

5

4

4

3

3

2

2

1

1

NR

NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

f. Lack of adequate support services 5 4 3 2 1 NR

9. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

j. Other (Specify): 5 4 3 2 1 NR

13. How important to you is it that teachers help you with personal and/or vocational
problems?

Not Very
(Circle the appropriate number.) Important Important

5 4 3 2 1
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STUDENT #2A
Current Practice

14. What time of day is most convenient for you to attend class(es)? (Check one.)

a. Weekdays 9-12

b. Weekdays 12-3

c. Weekdays 3-6

d. Weekdays 6-9

e. Weekends

15. Where would you prefer to attend ciass(es)?

a. At the community college

b. At a convenient community location

c. No preference

(Check one.)

How far do you travel to participate in the Re-entry Program?

a. 0-5 miles

b. 6-14 miles

c. 15-25 miles

d. Oyer 25 miles

(Check one.)

17. What is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and not for identification purposes.)

1.4C
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STUDENT QUESTIONNAIRE #2B
Intended Practice

GOALS

1. OF the goals Listed below, which THREE do you think should be most important to

the Women's Re-entry Program?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces

below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision making

c. Foster understanding of the relationship between personal
problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

9 Sensitize the college community to the needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

1. Increase effective participation in community activities

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

Goals
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snrenoea r racrtce

2. Listed belOw are several objectives for women who are entering or leaving the
Women's Re-entry Program.

What were the THREE most important objectives for you when you entered the
the program? What are they now?

Indicate your chokes by writing the appropriate letter (a-j) in the spaces below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between personal
problems and women's issues

b.

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

9. Prepare for specific short-term goals (e.g., resume-
writing, skill-training)

h. Increase participation in community activities

i. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

Upon
Entrance Now

Most important objective

Second most important objective

Third most important objective

2 A. List belcw the three objectives that you indicated above were most important
to you Upon Entrance to the program. Circle the number that best
indicates your degree of satisfaction with the progress you made
in achieving these particular objectives.

-144-

a.

Little or no
Satisfaction

Great
Satisfaction

5 4

4

4

3

3

3

2

2

2.

1

1

1

b. 5

c. 5

148



STUDENT 12A

Supplement

I S. Is (should) counseling be required for women in the Re-entry Program who take

classes?
Yes No

2 S. What kind of counseling is (should be) available?

(Check all applicable.)

a. Academic

b. Vocational and/or career

o. Personal

d. No counseling is available

3 S. Have you taken any tests (e.g., interest, achievement) while participating in
the Women's Re-entry Program?

Yes No

3 S A. If Yes, indicate in the Test Taken column which of the following kinds
of tests you have taken, and
each was to you.

(Circle the appropriate number.)

indicate in the Useful column how useful

Very
Useful

Test Not
Taken Useful

a. Aptitude 5 4 3 2 1

b. Interest 5 4 3 2 1

c. Vocational preference 5 4 3 2 1

d. Petsonality 5 4 3 2 1

e. Achievement 5 4 3 2 1

f. Other (Specify): 5 4 3 2 1

14,9
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STUDENT #211
Intended Practice

3. Indicate to what extent you agree with each of the followirig statements.

(Circle the appropriate number.)

a. I know what I want to do with my life

b. I feel in control of my life

c. I accept the traditional roles of women

d. I am self-confident

e. r have a strong concept of who I am

Strongly
Disagree

Stronglyly
Agree

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

3 A. Indicate to what extent participation in the Re-entry Program has influenced
the way you view yourself with respect to each of the following categories.

(Circle the appropriate number.) Little or no
Influence

Great
Influence

a. Goal specificity and direction 5 4 3 2 1

b. Feeling of control over own life 5 4 3 2 1

c. Traditional roles of women 5 4 3 _ 2 1

d. Self-confidence 5 4 3 2 1

e. Self-concept 5 4 3 2 1

4. Given present program constraints, how successful do you think the Women's

Re-entry Program has been?

(Circle the appropriate number.)

-146-
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STUDENT # 2 B
Intended Practice

5. Indicate below how important the provision of each of the following items
is to you.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a.

b.

Transportation

Scht:clu I inc.; of .es at times convenient

5 4 3 2 1

c.

to women

Different odmincions requirements for

5 4 3 2 1

college entrar-, 5 4 3 2 1

d.

e.

Full-time progium administrator

Different course requirements for regular .

5 4 3 2 1

accdPrnic courses 5 4 3 2 1

f.

g.

Modified college registration procedures

Women going through a :.equence of classes

5
,
4 3 2 1

h.

together as a group

Access to regular college services for women

5 4 3 2 1

participating in the program 5 4 3 2 1

5 A. List those items in question #5 that are not but should be available to
women in the Re-entry Program.
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STUDENT #2B
Intended Practice

6. indicate below how imnortant the provision of each of the following services
is to you.

(Circle the appropriate number.)

Little or no
Importance

Great
Importance

a. Course work (credit and/or non-..redit)

b. Public events (e.,g. film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e.g., aptitude, interest) 5 4 3 2 1

e. Job placement and referral 5 4 3 2 1

f. Child care 5 4 3 2 1

g. Financial aid

h. Women's Center/Lounge (informal meeting
place)

i. Self-help group, consciousness-raising/support
groups

5

5

5

4

4

4

3

3

3

2

2

2

1

1

j. Women's resource library 5 4 3 1

k. Referrals to community agencies 5 4 3 2

I. Remedial/Refresher work 5 4 3 2

6. A. List those services in question #6 that are not but should be available
to women in the Re-entry Program.
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STUDENT #28
Intended Practice

7. Have you used the counseling services available to women in the Re-entry

Program?
Yes No

7 A. If Yes, to what extent did these services satisfy your needs?

(Circle the appropriate number.)
LIP.le or no Great
Satisfaction Satisfaction

5 4 3 2 1

8. Do you feel that you received adequate orientation to the Women's Re-entry

Program?
Yes h I

s ...c."

9. Did you, participate in any public events sponsored by the Re-entry Program

before registering for a class or for counseling?

Yes No

10. Which of the following types of public events did you participate in over
the past year?

(Check all applicable.)

a. Film series

b. Orientation/Open House

c. One-day or weekend workshops (e.g., career health,
money-management, etc.)

d. Field trips

e. Lecture series (e.g., brown bcg lunches, career
opportunities, etc.)

f. Other (Specify):
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STUDENT #2B
Intended Practice

N. To what extent should teachers emphasize the use of the following instructional
methods, given present budget and personnel constraints?

(Circle the appropriate number.)
No

Emphasis

Great
Emphas`;

a. Lecture 5 4 3 2 1

b. Pair or small group discussion 5 4 3 2 1

c.

d.

Class discussion

Simulated learning situations (e.g., role-

5 4 3 2 1

e.

playing).

Programmed materials

5 4 3 2 1

5 4 3 2 1

f,

g.

Independent training center

Individualized assignments

5

5

4

4

3

3

2

2

1

1

h. Homework 5 4 3 2 1

i. Guest speaker(s) 5 4 3 2 1

I. Other (Specify): 5 4 3 2 1

154
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12. To what extent does cad

1-UDENT #2B
Intended Practice

of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no
Interference

Great
Interference

Not
Relevant

a. Irregular attendance 5 4 3 2 1 NR

b.

c.

Students other than Re-entry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

5

5

4

4

3

3

2

2

1

1

NR

NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

f. Lack of adequate support services 5 4 3 2 1 NR

g. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

j. Other (Specify): 5 4 3 2 1 NR

13. How important to you is it that teachers help you with personal and/or vocational
problems?

Not Very
(Circle the appropriate r, -nber.) Important Important
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STUDENT #2B
Intended Practice

14. What time of day is most convenient for you to attend class(es)? (Check one.)

a. Weekdays 9-12

b. Weekdays 12-3

c. Weekdays 3-6

d. Weekdays 6-9

e. Weekends

15. Where would you prefer to attend class(es)? (Check one.)

a. At the community college

b. At a convenient community location

c. No preference

16. How far do you travel to participate in the Re-entry Program? (Check one.)

a. 0-5 miles

b. 6-14 miles

c. 15-25 miles

d. Over 25 miles

17. What is your date of birth? (We are asking for this information for purposes of
questionnaire comparison only, and not for identification purposes.)

15C
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TEACHER QUESTIONNAIRE

GOALS

1. Of the goals listed below, select the THREE that you think are most important
to the Women's Re-entry Program and the THREE that you think should be
most important.

Indicate your chokes by writing in the appropriate letter (a-j) in the spaces
below.

a. Self-enrichment (e.g., learn new things, intellectual
development, meet new people)

b. Foster self-confidence, self-exploration, and decision
making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare women for jobs or careers

e. Help women secure diploma, degree, or certificate

f. Prepare women for further education

g. Sensitize college community to needs of women

h. Prepare women to meet specific short-term goals
(e.g., resume-writing, skill-training)

i. Increase effective participation in community activates

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

Current Your
Practice Opinion
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TEACHER

2. To what extent do you believe that (a) the program director, (b) students,
and (c) other teachers would agree with your ranking of Current Practice
goals?

(Circle the appropriate number.)

a. Program director

b. Students

c.. Other teachers

-154
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Little or no
Agreement

Close
Agreement

5 4 3 2 1

5 4 3 2 .1

5 4 3 2 1



TEACHER

3. Based on your experience, what are the averaae woman's personal objectives
when she first enters the Women's Re-entry Program? What are they when
she leaves?

Indicate your choices by writing in the appropriate letter (a-j) in the spaces
below.

Women's Objectives

a. Self-enrichment (e.g., learn new things,
intellectual development, meet new people)

b. Foster self-confidence, self-explorion, and
decision making

c. Foster understanding of the relationship between
personal problems and women's issues

d. Prepare for a job or career

e. Secure diploma, certificate, or degree

f. Prepare for further education

g. Prepare for specific short-term goals (e.g ., resume-
writing, skill-training)

h. increase participation in community activities

I. Obtain reimbursement or special benefit (e.g., child
care, CETA employment, welfare requirement, etc.)

j. Other (Specify):

First priority goal

Second priority goal

Third priority goal

159

Upon Upon
Entrance Completion
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TEACHER

4. Indicate to what extent you think the Women's Re-entry Program influences
the way the average woman feels about each of the following categories.

(Circle the appropriate number.)

Little or no
Influence

Great
Influence

a. Goal specificity and direction 5 4 3 2 1

6. Feeling of control over own life 5 4 3 2 1

c. Traditional roles of women 5 4 3 2 1

d. Self-confidence 5 4 3 2 1

e. Self - concept 5 4 3 2 1

5. As it now operates, do you think the program should be trying to recruit

a special population of women?

Yes No

5 A. If Yes, place a checkmark by those groups which you think should be given
priority.

-156 -
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a. Welfare recipients

b. Unemployed working women

c. Employed women

d. Working-class women

e. Middle and upper-middle-class women

f. Divorced/Widowed women

g. Women 55 year old and over

h. Minority group (Specify):

1. Other (Specify):

.1.60



TEACHER

6. Given the present program constraints, how successful do you think the Women's
Re-entry Program has been?

(Circle the appropriate number.) Not Very
Successfu I Successful

5 4 3 2 1

7. Who should have principal responsibility for decisions in the program?

Indicate for those areas that appear below, the number of the person or
group that should have principal responsibility for that particular area in
the appropriate space.

1. Director 4. Administrative Staff
2. Counselor 5. Supervising Dean

3. Teacher 6. Other (Specify below)

a. Recruitment

b. Curriculum development

c. Instructional methods

d. Counseling

e. Community liaison

f. Support services (e.g., child care)

9 Development of program goals

161.

# of Person or Group
with Principal Responsibility
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158

TEACHER

8. Given the program as it is presently operating, to what extent should there

be student participation in each of the following activities?

(Circle the appropriate number.)
No

Participation
Much

Participation

a. Evaluating their own performance 5 4 3 2 1

b. Teacher evaluation 5 4 3 2- 1

c. Course evaluation 5 4 3 2 1

d. Program evaluation 5 4 3 2 1

e. Planning individual course content 5 4 3 2 1

f. Developing teaching materials 5 4 3 2 1

g. Program planning 5 4 3 2 1

h. Recruitment 5 4 3 2 1

i. Other (Specify): 5 4 3 2 1
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TEACHER

.

9. How much influence should each of the following criteria have on the
selection of teachers, given the program as it is presently conceived?

(Circle the appropriate number.)

Little or no
Influence

Great
Influence

a. Regular college faculty member 5 4 3 2 1

b. Experience teaching adults 5 4 3 2 1

c. Experience in counseling 5 4 3 2 1

d. Personality traits 5 4 3 2 1

e. Returning woman herself 5 4 3 2 1

f. Sympathetic to women's movement 5 4 3 2 1

g. Educational background 5 4 3 2 1

h. Other (Specify): 5 4 3 2 1
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TEACHER

10. We are interested in your feelings concerning administrative/supervisory
aspects of the Women's Re-entry Program. Please indicate the extent
to which you agree or disagree with the following statements.

(Circle the appropriate number.)

a.

Strongly
Disagree

Strongly
Agree

The director is aware of most important

b.

problems of teachers

The director gives adequate feedback on

5 4 3 2

c.

how I am doing in my job

The director relies mostly on student
attendance records to judge my performance

5 4 3 2 1

d. I get adequate help with problems

5 4 3 2 1

e.

from the director

I have a great deal of autonomy in my

5 4 3 2 1

f.

job

The director does a good job of supplying
the necessary support services and materials

5 4 3 2 1

for the Re-entry Program 5 4 3 2 1

9 There is adequate in-service education for

h.

staff in the Re-entry Program 5

The Re-entry Program receives strong support

4 3 "2 1

from the college administration 5 4 3 2 1
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TEACHER

11. Approximately how many times during the past academic year did you meet
professionally with the director':

Number of Times
a. In an Individual conference

b. With a group of teachers or other staff

1'. Place a checkmark next to each topic which is dealt with in some depth
in the Re-entry Program's in-service education activities. Also place
a checkmark next to itiose topics for which there is a priority need for
in-service education.

Topics

a. Program orientation: objectives, procedures,
current developments, plans, reports

b. Differences in teaching men and women

c. Philosophy of adult education

d. Understanding the student population
(e.g., ethnic group differences)

e. Methods of instruction

f. Diagnosis of ss :4 at ne "ds

g. Counseliiig students

h. Pi-losophy o. women's movement

1. Other (Specify):

165

Topics Priority
Covered Needs
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TEACHER

13. indicate the relative importance which should be assigned each of the
following factors, given the program as it is presently operating.

(C rcle the appropriate number.)

Little or no
Importance

Great
importance

a.

b.

Transportation

Scheduling of classes at times convenient

5 4 3 2 1

c.

to women

Different admissions requirements for

5 4 3 2 1

college entrance 5 4 3 2 1

d.

e.

Full-time program administrator

Different course requirements for regulcr

5 4 3 2 1

academic courses 5 4 3 2 1

f.

g

Modified college registration procedures

Women going through a sequence of classes

5 4 3 2 li

h.

together as a group

Access to regu'ir college servi .is for women

5 4 3 2 1

participating in the program 5 4 3 2 1

13 A. List those items in question #13 that are not but should be available
to women in the program.

16C
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TEACHER

14. Indicate the relative importance which should be assigned each of the
following services, given the program as it is presently operating.

(Circle the appropriate number.)
Little or no
Importance

Great
Importance

a.

b.

Course work (credit and/or non-credit)

Public events (e.g., film or lecture series,
one-day or weekend workshops)

5

5

4

4

3

3

2

2

1

1

c. Counseling 5 4 3 2 1

d. Testing (e .9 . , aptitude, interest) 5 4 3 2 I

e. Job placement and referral 5 4 3 2 1

f. Child care 5 4 3 2 1

g.

h.

Financial aid

Women's Center/Lounge (informal meeting

5 4 3 2 1

i.

place)

Self-help group, consciousness-raising/support

5 4 3 2 1

groups 5 4 3 2 1

j. Women's resource library 5 4 3 2 1

k. Referrals to community agencies 5 4 3 2 1

I. Remedial/Refresher work 5 4 3 2 1

14 A. List those services in question # 14 that are not but should be available
to women.
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TEACHER

15. To what extent do you think counseling services are satisfying the needs of
women in the Re-entry Program?

(Circle the appropriate number.)
Utile or no Great
Satisfaction Satisfaction

5 4 3 2 1

16. As the program is presently conceived, who should have the primary
responsibility For orienting new students to the program?

(Check one.)

a. Director

b. Counselor(s)

c. Teacher(s)

d. Women participants

e. Aide(s) or Volunteer(s)

f. Other (Specify):
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TEACHER

17. To what extent do you emphasize the use of each of the following
instructional methods?

(Circle the appropriate number.)

a. Lecture

b. Pair or small group discussions

c. Class discussion

d. Simulated learning situations (e.g., role-
playing)

e. Programmed materials

f. Independent learning center

g. Individualized assignments

h. Homework

i. Guest Speaker(s)

j. Other (Specify):

169

No
Emphasis

Great
Emphasis

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1

5 4 3 2

5 4 3 2 1

5 4 3 2 1

5 4 3 2 1
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TEACHER

18. To what extent does each of the following factors interfere with teaching and
learning in the Women's Re-entry Program classes?

(Circle the appropriate number.)

Little or no
Interference

Great
Interference

Not
Relevant

a. Irregular attendance 5 4 3 2 1 NR

b.

c.

Students other than Re-entry women in classes

Too much variation in student skill, ability,
interest, and/or emotional maturity

5

5

4

4

3

3

2

2

1

1

NR

NR

d. Short length of course 5 4 3 2 1 NR

e. Lack of group cohesion 5 4 3 2 1 NR

f. Lack of adequate support services 5 4 3 2 1 NR

g. Outside commitments of women 5 4 3 2 1 NR

h. Inappropriate teaching methods 5 4 3 2 1 NR

i. Lack of appropriate materials 5 4 3 2 1 NR

j. Other (Specify): 5 4 3 2 1 NR
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TEACHER

19. In addition to performing an instructional role, teachers may help students
with personal and/or vocational problems. In the Women's Re-entry
Program, how important should it be for teachers to help students
with these problems?

(Circle the appropriate number.)
Not Very

Important Important

5 4 3 2 1

20. All things considered, how satisfied are you with your present position
in the Women's Re-entry Program?

a. Very satisfied

b. Moderately satisfied

c. Dissatisfied



TEACHER

Supplement

I S. Given staff and budget limitations, should counseling be required for
women in the Re-entry Program who take classes?

Yes No

2 S. Should there !se an initial assessment of student achievement and/or
aptitude level in the Re-entry Program as it is presently conceived?

Yes No

2 S A. If Yes, given present budgetary and staff limitations, by what
method(s) should an initial assessment of student achievement
and/or aptitude level be done?

(Check all applicable.)

a. Standardized tests

b. Interviews (Specify with whzm):

c. Previous records

d. Other (Specify):

3 S. Given the program as it is presently operating, what kinds of tests
should be available to women in the Re-entry Program?

(Check all applicable.)

a. Aptitude

b. Interest

c. Vocational preference

d. Personality

e. Achievement

f. Other (Specify):

g. No tests should be given



TEACHER

Supplement

4 S. if you indicated tests should be available, who should have principal
responsibility for administering tests, given present program constraints?

a. Director of Women's Re-entry Program

b. Counselor(s) in the Re -entry Program

c. Teacher(s) :n the Re-entry Program

d. Aide(s) or volunteer(s)

e. Other (Specify):

5 S. How many courses do you presently teach in the Women's Re-entry Program?

Number:

6 S. Indicate below, the kind(s) of Re-entry Program courses you taught
during the past academic year.

a. Personal direction-finding

b. Social science and humanities courses dealing with women

c. "How-to" courses

d. Recreation/Enrichment

e. Health/Sexuality

f. Kemedial/Refresher

g. Academic

h. Vocational training

i. Other (Specify):
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TEACHER

Supplement

7 S. Do you make a written evaluation of student progress at the end of your
course(s) (e.g., grades, progress reports, etc.)?

-170-

Yes No

8 S. Approximately what percentage of enrolled students are absent at arty
one class meeting?

%

9 S. What is the average drop-out rate of the class(es) that you teach in
the program?

%

10 5. Do you teach with:

a. Another teacher Yes No

b. An aide Yes No

10 S A. If you teach wifh an aide, what does he/she do?

a. Mostly assists in teaching

b. Mostly tutors

c. Mostly performs administrative or clerical tasks

d. Other (Specify): ylIN.1.10.

11 S. How many people are presently in the Women's Re-entry Program course(s)
that you are teaching?

(Give the average in a class if you teach more than one course.)

174
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TEACHER

Supplement

12 S. What is your sex? Female Male

13 S. How old are you? years old

14 S. Are you:

a. White

b. Black

c. Oriental

d. Hispanic

e. American Indian

f. Other (Specify):

15 S. What is your educational background?

a. High school diploma

b. A .A .

c. B .A .

d. M.A., specialization in

e. Doctorate, specialization in

76 S. What is the basis of your appointment in the College?

a. Tenured

b. Not tenurable

c. On tenure track

175
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TEACHER

Supplement

17 S. Are you employed in the Women's Re-entry Program on a part-time or
full-time basis?

(Check one.)

a. Part-time

b. Pull-time

17 S A. If part-time are you:

a. Employed full-time at the college

b. Employed full-time elsewhere

c. Employed part-time elsewhere

d. No other current employment

e. Student

18 S. If you have other employment, is it:

a. Cr, liege or university teaching

b. Employed in business or industry

c. Employed in social service or community agency

d. Elementary or secondary school teacher

e. Other (Specify):

19 S. How long have you been associated with this Women's Re-entry Program?

years

20 S. About how many years of experience had you had teaching adults?

21 S. How involved are you with the women's movement?

(Circle the appropriate number.)

years

No Great
Involvement Involvement

5 4 3 2 1



IV

ANALYZING YOUR FINDINGS

You have undertaken this evaluation, presumably, so that you will have a better
understanding of how your program is functioning. Analysis of the data you have
collected will enable you to identify those parts of the program that are operating

well, and those that may need strengthening.

One of the ultimate goals of this evaluation is to open up areas for further
discussion and thought. The Center for Adult Education has found that small
group meetings after completion of the questionnaire has often led to other problem

areas. It also gives people the time to qualify or add to their written responses.
The questionnaire responses alone, especially if the evaluation is being done by an
outside evaluator, may give a one-sided picture of how the program is perceived.

It may not be possible for you to find the time necessary to analyze the data

you have collected. Your evaluation committee can share in this function. In doing

so, the members will themselves undergo a valuable educational experience both in
assessment techniques and in learning about their re-entry program. As stated earlier,
uni ass tie program is unusually large, you probably will not need a computer.
Automated data processing may be desirable when there is a large amount of data
and many sources of information to be analyzed. One contribution that data pro-
cessing personnel can make, is to help plan the forms that will be used to collect
and record data, such as questionnaires, interview, etc., so that punch cards can
be prepared directly from them.

The components of this analysis are: (1) description of current practice; (2) com-
parison of discrepancies in current practice; (3) description of intended practice;
(4) comparison of discrepancies in intended practice; (5) comparison of discrepancies

between current and intended practice; (6) comparison of information gathered with
information about external standards if these are available.

Analysis of Intended Practice Data

The information you have gathered about intended practice reflects intents, expectations,

and serious aspirations. The data describe what various respondents see as desirable

and feasible. One way of analyzing this data is to find out how much consensus

there is for respondents concerning a specific category. For example, what do re-
spondents feel should be the goals of the program? This can be done within groups
of respondents such as teachers, and between groups (e.g between teachers and
students). Brief summaries of the expectations of two or more categories of respondents

can be prepared. The summaries should contain both statistical data and qualitative

descriptions. They can then he compared.
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Analysis of Current Practice Data

You have also gathered, from those questionnaires that deal with current practice,
a description of the program as it is presently operating. This information can be
helpful in understanding where differences occur between what participants expect
and desire and what is actually happening. It can also be an indicator of the
amount of communication that occurs among those involved with the program.

If you and your evaluation committee are undertaking the analysis yourselves,
without the help of any outside technical expertise, you may find helpful the three
sections.that follow. They include a step-by-step guide to the analysis of the data
you have collected, some examples of the kinds of charts you will need to tabulate
your data, and a cross-index that shows ire different groups who have addressed
particular questions so that you can compare similarities and differences in responses.

Steps in Analysis

1. The first step in organizing an analysis of the data is to tabulate the
responses to the different questions. Using blank questionnaires, or
devising charts for each qUestions such as those that are provided on page 181
or by developing some other method of summarizing, tabulate the number of
respondents indicating each possible answer. Calculate percentages- On
questions that called for a response on a scale from 1 to 5, you may find
it ...seful simply to refer to a rating of 1-2 as "high," 3 as "moderate," and
4-5 as "low." At the same time, however, you will be especially inter-
ested in the extremes, the l's and the 5's, or ratings that are highest and
lowest.

2. Within each group of respondents (students, teachers, counselors, etc.)
identify major variations in expectation_ You may wish to differentiate
among respondents in some ways; for example, by teacher age, sex, or
experience.

3. Use the charts supplied here or improvise your own method of comparing
group responses to identify major variations in expectations among groups.
The various questions in each group's questionnaire have been cross-indexed
to make this task easier. In many cases, the obvious way to proceed is to
compare percentages in each group that responded to an item the same way.
If you are dealing with only a few respondents, it is probably better to deal
in numbers rather than in percentages.

In general, we suggest that if one half or more of the respondents in a
particular category indicate an answer, then it can be considered significant.
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In the sample given (see Chart #1, page 181) twenty teachers responded
to the question asking them to rank women's goals in enrolling in the pro-
gram. Their only significant first choice, chosen by ten of them, is "to
foster self-confidence, self-exploration, and decision-making." There are
no clear indications of second or third chokes. Therefore, the best app-
roach is to look at ;Le categories that are in the top three. According
to this method, to foster self-confidence,"..."self-enrichment," "prepare
women for jobs and careers," and "prepare for further education" are all
in the top three.

Then compare the responses of the different groups. Do counselors
indicate the same categories in the top three as the teachers, director,
students, etc.?

4, Compare the expectations of various groups with reports on current practice.
Check first to see if there are discrepancies between the Director's reports
of current practice and students' reports of current practice (Student

Questionnaire #2B). Then refer to the cross-index: compare groups expect-
ations to current practice and repol- those variations that seem provocative
or significant.

It is very easy, but cl,,r1vrous, to get bogged down in interesting but
insignificant discrepancies. It is best to deal only with the most basic and
observable differences, unless a more sophie icated statistical analysis is
being attc .ipted.

5. Cheek the major variations between Student Questionnaire #1 and '..icler.:

Questionnc:-3 #2A. Have significant changes in student expectations
occurred between the beginning and the end of the program? Take a look
at the corresponding reports by alumnae.

6. he data can lot: summarized in a nur'her of ways. You may wish to
experiment in order to find out what :, the most meaningful and -;om-
prehensive approach for your program. The following are several
suggestions:

a. For the questions which have a 1-5 scale, you may want to
show average or mean responses. if the numbers are large
enough, plot the means. (This approach will be useful only
for the questions that have a i -5 scale). For example, on
Chart IIA, the perceptions about how much the teachers,
students, and director would agree with the respondent in
the statement of a first priority goal would look like this:

5



Looked at this way, it becomes clear that the director thinks
she will have a great deal of agreement with the teachers,
while the students as a group think they will have slightly
less agreement, and the teachers think they will have somewhat
less agreement among thems' Ives.

5. Another method for summarizing the data is to plot the percentages
on a graph. In Chart IIA a comparison of student and teacher
responses would be graphed as follows:

3

SCALE
2 I

This method shows the full range of responses and gives a fuller
picture of perceptions Than simply plotting the means does.

c. The ranking questions co nt lend themselves as easily to el is chart
approach. For these questions, the simplest may be a listing of
percentages on the eppropriate chart.

7, Use this report as a point of c4^parture for a series of staff discussions about
differences in interpretation, communications problems, and legitimate
differences in professional opinion about the program.

8. With your advisory committee, map out priorities for staff in -service training
and changes in program and policy that have been suggested by the findings
of the eveluation.

9, Plan and carry out proposed changes insofar as circumstances Will permit.



SAMPLE CHARTS FOR TABULATING RESPONSES
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CHART i SAMPLE TOP 3 GOALS FOR WOMEN'S RL--..NTRY PROGRAI'yi (Intended Practice)
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CHART H TOP 3 GOALS FOR WOMEN'S RE-ENTRY PROGRAM (Current Practice)
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lnstructionst Indicate in the appropriate space how many administrative staff members said that self-enrichment was a first

priority goal. Continue this procedure for all possible goal selections and then repeat for Advisory Board, etc.
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CHART IIA

COMPARISON G OUPS

Teachers

AGREEMENT ON GOALS

LMHL MH,L M H !AIM
DIRECTOR N=1

TEACHERS N=1026,12
...-t...,

STUDENTS N=10

L = Low rating (4-5)
M= Medium rating (3)
H = High rating (1-2)
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INSTRUCTIONS:

Plot Averages
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CHART III PERCEPTION OF WOMEN'S OBJECTIVES (Top 3 Objectives) - UPON ENTRANCE
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Instructions: Indicate in the appropriate space how many administrative staff members said that self-enrichment was the first
objective of women, upon entering the program, the second objective, and the third objective. Continue

this procedure for all possible objectives and Wen repeat for Advisory Board, etc.
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C HART I V
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PERCEPTION OF WOMEN'S OBJECTIVES (Top 3 Objectives) - UPON COMPLETION
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CHART V

WOMEN'S SELF-ASSESSMENT OF THEIR CHARACTERISTICS

Students Pre)

Students Past

Alumnae

N=

Decision
Aboot
Life

Control
of

life

Traditional
Roles of

Women
Self-

Confidenc
Self-

Concet
le M H 111=11111 m H 111Z1 H EEO

MIMIEMI II
111111MiiR Min .
61 MIMEO. No

IIIIIIIM
Imoir I.Ins .

N = Number of persons responding.

= Low rating (4-5)
M = Medium rating (3)
H = High rating (1-2)

Instructions: Write in the number of students who indicated on the pre- questionnaire (Student Questionnaire #1)

that they had little agreement(low rating)-with the statement, "I know what I want to do with my life."
Then write in the number who indicated some agreement -- (Medium rating) -and, finally, how many had
great agreement (high rating). Do this for all statements, and then repeat for student responses on
the post- questionnaire (Student Questionnaire #2B), and for alumnae.
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CHART V I

DEGREE OF CHANGE IN WOMEN'S LIVES DUE TO PROGRAM

Goal Control
Specificity Over
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Roles of

Wome
Self-

Confiderre
Self-
Concept

L ISE 1. rill IIIISIRI L MI
is dministrat;ve Staff N= 11,111II

11111111

ER 11111111 Ilin. IIIIII
1. 11111111111111111111111Alumnae N=

Counselors 1.4= 11 111 =11111
11111111111111111Es

IIIMMIIIIIII.II 111iimanimai
111 11E11111.

Proram Director N= all
MEIN.

IN
Students Post N=

Teachers N= 11111 IIII1
N = Number of persons responding.

L = Low rating (4-5)
M = Medium rating (3)
H = High rating (1-2)

Instructions: Indicate the number of administrative staff members who said that women's "goal specificity and direction" had
been little influenced by the program (low rating)the number who said it had been influenced some (medium
rating) and the number who said it had been influenced greatly by the program (high rating). Continue this
for each category and then repeat for alumnae, etc.
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CHART VH

PROGRAM ADMINISTRATION
Decision-making Areas

College Officer Responses *

Curriculum Instructional Community Support Development

Recruitment Development Methods Counseling liaison Services of Goals

.. ,Administrator/ Supervisor

A dministratiy Staff

Advisory Board

Board of Trustees

Counselor

President

Program Director

Teachers

Women in Program

No one

Other

196

* A similar chart should be made up for each group.
This will aid the tabulation. of responses from large groups.
The totals should then be translated to Chart VIII for comparison.
in this instance, write in how many college officers indicated that
the administrator/supervisor should have ultimate responsibility for
decisions on recruitment. Continue down the list, indicating how
many said the administrative staff should have responsibility, etc.
Then repeat this procedure for curriculum developmert, etc.
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CHARTS VIII

Admini-
strative

PROGRAM ADMINISTRATION - (Ultimate Responsibility)

Recruitment *

Advisory College Program
Staff OP) Board (IPJ Officers 1") Counselors IP Director (CP)Teachers (IP

Administrate ."Supervisor

Administrative Staff

Advisory Board

Board of Trustees

Counselor

President

Program Director

Teachers

Women in Program

No one

Other

IP = Intended Practice

198

CP = Current Practice

* Similar charts should be prepared for each of the additional
program components: curriculum development, instructional
methods, counseling, etc.
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CHART IX
PROGi,AM SERVICES (Importance assigned to each Service)

Course Public Counsel-
Job

Place-
Self- Common-

Child Finana- Women's help Resource ity Remedial

Work Events inq Testing meet Care id Aid C.9nter

MH LMH
Grcyps Librcry

LMH
Agercy

LMH
Ketres)

LMHLMHL MH LMH LMH IMHL MH LMHL

ADMINISTRATIVE
STAFF (IP) N=

ALUMNAE (:)1')

COUNSELOR (IP)
N=

111111111111111111
PROGRAM N-
DIRECTOR (CP)

STUDENTS (OP)
N=

TEACHERS (IP)

N=
111111111.1111111111111 1111 III 1 I IIII

N = Number of persons responding.

IP = Intended Practice CP= Current Practice

L = Low rating (4-5)
M = Medium rating (3)
11 = High rating (1-2)

2u0

OP = Opinion

Instructions: Indicate how many administrative staff members said that course work had little
importance (low rating), how many said it had some importance (medium rating),
and how many said it was very important (high rating). Follow this procedure
for each service listed, and then repeat for alumnae, etc.
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MEM 13 IIIIIIIIEME11111111111112 unnuit= al
1

ADMINISTRA TIVE
STAFF N , 11111 11111111111111
ADVISORY
BOARD N = 11111111

11111111

11111111

111111
1

11

11111
ALUMNAE

N =

COLLEGE
OFFICERS N =

COMMUNITY
AGENCY N =

IIII1
11111111111 1111 I

III
1111

COUNSELORS
N =

11
"JIM 1

1 11111
PROGRAM
DIRECTOR N = IN
STUDE NTS I I 11111

11111
I I

TEACHERS N = I 1111 I
N= Number of oersons resoondina

COMMENTS:

202
203





M
Q.

7





Comparing Responses

A cross-index has been prepared to help you compare different responses to the questions.
This will give you a wider perspective on such issues as goals, staffing, etc.

For. instance, in the goal seciions, in addition to knowing how each group ranks
goals and objectives, it is also important to know who has ultimate resposibility for
developing goals. How much time does the director spend on goals? How do enunci-
ated goals compare with what each group sees as the participating women's objectives?
Closely related to this issue of goals is that of recruitment. Is recruitment of a special
population related to program goals? Is the program in 'act getting the women it is
trying,to,attract? If not, who is participating in the program? What kinds of administra-
tive efforts are made in order to make program participation easier (i.e., hours of
scheduling, grouping of women into cohorts, etc.) Not all of these questions will be
pertinent to your situation. They are cjggestions, from among which you should pick
the most appropriate.

Once this has been completed, you should have a fairly accurate idea of how the
program is functioning in each particular area, and where the problems may arise.

In the cross-index that follows, the questions have been rearranged according to topic:

A. Goals
1. Program goals
2. Women's objectives
3. Program success
4. Recruitment (questions dealing with such topics as population desired,

population enrolled, administrative coordination of recruitment, financial
aid, and fees.)

B. Organization and Administration
I. General procedure
2. Funding and budgeting
3. Staffing and staff duties (this includes questions related to number and kinds

of staff and their duties; duties compared with program goals; hiring; staff
relations; in-service education; and use of volunteers.)

4. Follow-up and evaluation
5. Community liaison (general procedures and goals; advisory board functions

and college relations)

C. Support Services (counseling, orientation, testing, child care, women's center,
resource library, self -help groups and ctuos, public events)
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D. Curriculum and Instruction
1, General procedure (general information about number of courses, sequencing,

credit; opinion on program emphasis)
2. Remedial/refresher courses
3. Instructional methods

E. Personal Background Data (Optional) This information would lend itself more to a
research project that is trying to focus on staff characteristics. It is not
feasible in all cases to analyze this data in regard to responses to other questions.

-I

S
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CROSS -INDEX

In the pages that follow, each question is shown in order to assist in locating

the same or similar questions in the various questionnaires. The numbers across the

top indicate the question numbers and the listing of questionnaires down the left

side indicates which respondents were asked the question. In the example below,

for instance, only the alumnae and students were asked how they heard about the

program. For the Alumnae it is question #16 and for the Students it is questionnaire

#1, question #7 and #8.

How did you first hear about the Re-entry Program?
How were you referred to the Re-entry Program? 7.!

1 2 . 7 :5 9 10 11 12 13 14 15 16 17 14 12 20 21 22 23 24 5

A 1-...,;-...,f . .-,.4 .

I
i 1 1

i

- I : ! , i t f I
i

.,..7..._ :-......._-, i i 1

_... . /IA I.
4 1

._ ::=_

1

.

questionnaire
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GOALS
Program Goals

What goals are most important to the Women's Re-entry Program?

I 2 3 A 5 6 7 3 9 10 11 17 13 14 15 16 17 18 19 70 21 22 71 74

Ad-4-:,,,,,, ,1 v 111,1111111111111111111111111111111111111

UIUII

III

Advisory 3x/r3 41 INEMIIIIIIIIM11111111111111
MilliallIMUMMINIIIIMININ

11111111111111111111111.1111111111111111NIMIIMIIIIIIIIIImi
141

Alamo'

Galles-'C°11'' °Uktn
Co,vnunity Ageoc f

c...k
pio,... D.,a b,..,.,
Progro 0hocror

s,,J4.., 1 1111111111111111
511111IMUMMEMNIIME1
Es1111111111111111111111111111SIMMI
51M1111111111111111

shx! i .2A
Shod '73

t...h..

' Svpole .q.tel Outuk.

To what extent- do you believe that teachers, counselors, students, and
administrative staff would agree with your ranking of program goals?

I 7 A 5 A 7 9 9 10 11 17 13 14 1S 16 17 IR 19 20 21 17 73 746
,-;.k...,.. -...,, 1 M MIIIIIIIIIIMMIIIIIIIIIIIIIII
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InuIIIII

II
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ENSIIMENFAMMIIIIMINIENUMMIIIIII
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I Vi I I I I I I

caue0;66

What factors most influence goal-setting and program priorities?

2 3 4 .; 6 7 8 '7 10 11 12 13 tA IS 16 17 18 'I 10 21 22 23 74 0
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A ost34 y Ebr.rd li 1 MIMI WM I IMMO
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I 1 I
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I
I
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I I i I i I i
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1 I 1 I I
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1 1 ! 1 I I 1
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S Svppleosensol Ouest.on
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GOALS

Who has principal responsibility for development of program goals?

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 6
Acininistict ive ',toff I I VI I I I I i !I'll
Advisory fiord I {al I , I I 1

I I II'
Alinnnue 1 II il:I !_l WI

It/ I li" II IIIICol1rge 011ices 1

Cos se...unity Acenc V' i I I i t I11 # I I

Counselors VI 1 I
i I 1

Proiyan Dare Inventory I I

41
1 I

Progont Director I I I VI 1 ' 1

ShidrIt '1 I 1 I I 1_1 I
i

;-.dent ZA I 1 I i ; t : 1

:Wien, '23 I I I I I! l I: 1 I I!:
Teoci.ets

. I 11_,/ Jill I IIIIIIitil
S a Sssopie,nento1 Question

How important a part of your work is establishing goals? Program Director #13S
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GOALS
Women's Objectives

What are the average woman's personal objectives when she
first enters and when she leaves the Re-entry Program?

-F.

I 2 3 4 5 6 7 8 9 10 II 12 13 I4 IS 16 17 18 19 20 21 22 2J 2t O

Adninistrotive Staff FAIII11111111111111111111111111111111IIIIMMIllininifflIMIIII
11111InMEMIMMINI

iAdvisory word

A I um n o e Irri
College Officers

E=1212111111MIIMINIIIIIIIINE1111111111111
Counselors

lug MI 111111111111111111110 II

W I H 1
II1111111

Program Data Inventory I ; : ; -

Program Director Vi i ; i I
Student i1 1

Student '24 I I I IN
Student 28

1

I
1 EMI

Teachers
I I_ I H I I

S Stroolynenrol Ouesfion

Why did you leave the Women's Re-entry Program? Alumnae #13
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GOALS

How satisfied are you with the progress you made in achieving your
personal objectives?

1 2 3 1 5 6 7 8 c 10 11 12 13 14 15 16 17 18 19 70 21 22 23 24 0

AdminittfOtive SWF II NilaillillManilIMIIII
11111111111111MMiln

1 ' WU 1
Advisory booed

Alwnnoe

College ()Meer, ! I l i I

IIIComorunity Agency i 1 J I 1 I 1 I
Counselor, I i I I I III
Progrors Data Inven,Ofy 1 i I KEINE
N.,,o. 1:,,,e,,,,

enshwd, ,, l i l /

Student I2A 4 I

--i--......
. ,

, i ;
, I

Shudenr '28 ii I'll ,
1 i Ill

reach.
1 1 III I 11111111111

Supplevenrol Question

What is your present occupation?
Why did you leave the Women's Re-entry Program?

Alumnae /15
Alumnae /13

How important do you believe these services to be? (public events,
resource library, self-help groups, etc.)

I 2 , 4 5 6 7 8 9 10 II 12 13 II 15 16 17 19 19 70 71 22 74 21 0

1 inmhtiOtotive Stall 1 It/141 i
A dv:sory Morel I
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GOALS

To what extent does the Re-entry Program influence the way the
average woman feels about:

a. Goal specificity and direction
b. Feeling of control over own life
c. Traditional roles of women
d. Self-confidence
e. Self-concept

1 2 3 4 3 6 7 8 9 10 11 12 13 la 15 16 17 18 19 20 21 22 21 24 Cr

Adr4ni9otlye ;roll I V1 I 1 1 1
I

Adv:wry eoord
1 1 I 1 1

Alumnae Ildf
1 1

1 1 1

College °Ulcers 1 1 1

Coeurunuy Agency 1 I 1 1 1 1

Counselors 1 1 i 1
1 1

PP34), O. Duro Inventory 1
I

1

Program Director II 1

Student '1 1
1

-1 . 1 I

Student i2A 1/ 1 .. . I

Student 20 Of ! I 1 i 1 1

Teacher'
r LI II! 1 H I I

S = Suooles,e,tol Ouesikus

To what extent do you agree with the following statements?
a. I know what I want to do with my life
b. I feel in control of my life
c. I accept the traditional roles of women
d. I am self-confident
e. I have a strong concept of who I am

1 4 7 8 9 10 11 17 13 14 1116 1. 18 19 70 71 2 4 64

44,4.4964o, to11 1 MINIMInnilliffliENIMIIIIII

1 I
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GOALS
Program Success

How successful has the Women's Re-entry Program been,
given its present constraints?

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 0
Adrministrothre staff

Athrivary Eared UPON
Alumnae nmaininunnus
College Off ken iluuIlliMilMni
Corrnunhy Agency II 11111111111MIMINHCounselors

Program Doto Irwenrory

Program Director
I I

i
!

Stvaent 11
I

I 1 1

Student "2A .. 114 i 1 I

Student '28
I

1 ! 1 . 1

Teachers
I I 1 1 I I I I 1 i

5 . 5upolegaentol Oueatkm
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GOALS
Recruitment

Who has (should have)principal responsibility for recruit-
ment decisions? r.

4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 0

Administrative Staff

MEMINIMIN
MI 111111111110111.

11111111111111
II =II

Advisory Bawd

Alumnae

College Officers 111111111111111IIIMIUMEMIllnall.
1111111111111111111111111

Community Agency

Counselors

Program Data Inventory

Program Director rio
Student I

Student '2A i

Student '28

Teachers I / 1 I 1 I I

S Supplemental Ouestion

How important a part of your work is student recruitment and
program publicity? Program Director #13S

What percentage of the budget is specifically allocated for
recruitment? Program Director #12S

How did you first hear about the Re-entry Program?
How were you referred to the Re-entry Program?

1 2 5 4 5 6 7 8 9 10 11 12 13 14 IS 6 17 18 19 20 21 22 23 74 0

Al';'';'"e1;" SMII .1.1.111111111111111111111111 11111
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Student 11 I &AA I i , I

Student '2.A s I
I

Student '28 i 1 i
I

Teachers f
I I I 1 11 11

S Swviernental Oue aIon
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GOALS

Does the Re-entry Program try to recruit a special population of
women and if so, which groups should be given priority?

I ; r 7 A 9 in If (2 I7 t. II 16 17 16 19 1 72 71 74 0

l 1",irtisttaltvP tof i41 1

IMMIIIIIIIIII1
II

elv.,./ ri,,,,,,i

1 , . 111 WINIMIIIIIMIIIIIIIIII
IMMEIlurniutios.... ,...

uns,lort

Program Veto .0 vvo,,
I

rtowom I 'item ( VI i I
! I 1

't, ic..t '1 i i I

Ivied 'ZA 11111111111111 1 1

i 1 1

i

1

HI
UM,d,, 28

kachef, i 1 1 I II
S Supplerntwol Ouoir son

The Program Director, in both her questionnaire c.nd the Program Data
Inventory, is asked about recruitment: policy and practice, and issues
for examination such as admissions requirements, course offerings, etc.

Program Director: # 1S - number of participants
#39S - admissions requirements
#405 - admissions requirements

Program Data Inventory: #3, 4, 5 - number of participants
#22, 30, 36 - number of participants
#38, 39, 40, 41 - scheduling

The students are asked scheduling questions in Student Questionnaire #2A:
# 14, 15, 16

Student Questionnaire #2B:
# 14, 15, 16.
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GOALS

How important are (should be) the following factors in recruitment:
transportation, scheduling classes at convenient times, different course

or admissions requirements, modified registration procedures etc.?
-c

1 2 3

Administrative Stair 11111111MMIIIIIIIIIIM
UMWAdvivary Board

Alumnae

College Officers

MIE11111111111111111011111
IIIIUIIMIIIII

UHIIi.

111111111111111111-

!

Community Agency

Counselors 1 I I

Program Data invenrory
I I I

Program Director

Student "1

Student '7A

!

1

Student '28

11111111011111111111NIIIIIMUIIII
;

Teachers

S = Supplemental Ouestion

The Program Data Inventory contains information about course fees,
counseling fees, public events fees, etc.
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GOALS

How important is financial aid?

I 2 3 4 5 6 7 8 9 10 11 12 13 1-1 15 16 17 18 19 20 21 22 23 24 0
A dministrat ive Staff iliMinnIMMIlininlilli

IIIEMIIIIIIMEMIIIIIIIIIIIIIIIMN= BM 1 MIAdvisory eoard

nlurnnoe III
Collrge (Hiker.
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S s Suopletoatof Qua in

The Program Director is asked additional questions about financial aid:

# 255, 265- eligibility
#27S- funding

This chart indicates some personal background data of women participants
such as age, race, income, children at home, marital status, job status,
educational background, length of participation in programs
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ORGANIZATION and ADMINISTRATION
General Procedure

Who has (should have)principal responsibility for major decision-.
making about the program?

1 2 4 5 6 7 8 9 10 11 17 13 14 15 16 17 18 19 70 21 22 73 74 0

Xlesinisfrolive -,riff

Advisory Beard I I
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Program Data Inventory

Pronroes Director I 41 I

Student '1 I 1

Student '2A I I I I I

Student '28 I I I

Teachers
I 4.1_ I i I I_ I I I

S SuPPle,1,0"101 Oue

The Advisory Board members are asked in question 08 about the extent of
their involvement in recruitment, program development, administration,
fund-raising, liaison with community, etc.

The Program Director's Questionnaire #2S deals with the initiator of the program.

What,factors have an important influence on goal-setting and
program priorities?
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0.4ostroti4. AO/ Ii' 1 I I I I I I I

. .....Ify /F. r I Id I I I i I

.. i, -.. . III I

I I It--I II I I I I

/
1

`1.o ,.., '.,nto I, ''''',Y I I

I rotor,. ,,,,, ,T,..., 4 I I I 1

._.
. 1

',I.', I ....A I

_
i

1,,,,, '29 1
I t

1,oches " il I II ii
Surspien,ofnl 171restson

-208- 222



ORGANIZATION and ADMINISTRATION

Do (should) students participate in evaluating their own performance,
evaluation of the teacher, course, and program,etc.?

1 2 3 4 5 h 7 8 9 10 II 12 13 14 15 16 17 18 19 20 21 22 23 24 5
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Advisory Boon' 111111ffilial.1111 Il
A itonnele El nUnninlEIMMIIIIIIinn= nnnCollege Olfleels I
cor-vn;ty A9eney .IIIIIIIIMIIMIIIIMIIIIIIIInn 1Mainnnn
Counselors

,09,. Dom Inventory

Progtom 01rechar I I I

Student '1 I
i I

Student '2A I _I I i I

Student '23
I I A I 1 I 1

leachers
I illf 1 I 1 1 1 1 t 1
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The Program Director, in both her questionnaire and the Program Data
Inventory, is asked additional questions about this topic: #3S

Why did you leave the Women's Re-entry Program?

To whom is the director directly responsible?

Alumnae #13

-c
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s svco,--0 f.ust'on See also Program Dim stor's Questionnaire #5S and

Program Data Inventory #1 for questions about administrative structure.
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ORGANIZATION and ADMINISTRATION
Funding and Budgeting

What proportion of Women's Re-entry Program funds comes from
college funds, federal, state, or private grants, fees, etc.'?

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 6
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S = Supplemental Oue Ilan

How important is it that the Women's Re-entry Program be fully
funded by the college out of its regular budget?
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Does the Director have sufficient autonomy in dispensing funds
allocated to the Women's Re-entry Program?

1 21156 7 d 110111213 14 15 16 17 IR 19 20 21 22 73 74

Administrative :toil
1 i I

Advisory Bard 5 1 .

I

1

IA lomnne

College Olticers .51 1
I 1111 1111 I 1

rammonity Agency I I I 1 I

_nmitrlors I i 1 I

rrnorom i,e,,v Inventory I 1 1

: , 1

I

Now', D.recror I I Si ,

,_

Ivient 11 I I i I I

AA R.", :.1 I I I .1 ! I I
Student 178

, I : 1 1 1 111
Teachers

1 1 I 111111 11
S c Supplemental Oue

-210-

22,4



ORGANIZATION and ADMINISTRATION

Is funding for the Women's Re-entry Program assured for the next
academic year and the year following?
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The Program Director is asked additional questions about funding and
budgeting:

# 7S - initial funding source
#12S - operating budget
#13S - director's responsibilities for fiscal management

Do constraints imposed by the funding sources or institutional
commitment influence goal-setting or program priorities?
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ORGANIZATION and ADMINISTRATION
Staffing and Staff Duties

Are you employed on a part-time or full-time basis in
the Women's Re-entry Program?

L_
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See also Program Director Questionnaire # 15S

Approximately how much time do you speed on administrative
tasks, counseling, teaching, etc.? Administrative Staff # 8S

What are the five most important areas of your work? Program Director # 13S

The Program Data Inventory also contains questions about this topic:
# 2, 14,25 - number of teachers, counselors, and staff involved in program
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ORGANIZATION and ADMINISTRATION

How great an influence do factors such as experience in teaching
and counseling, personality traits, educational background, etc. have
on the selection of teachers and counselors?
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How involved are members of the Advisory Board with staffing?
Advisory Board # 8
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ORGANIZATION and ADMINISTRATION

To what extent do you agree that the Director is supplying adequate

support, that the college is supportive of the program?
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What subjects are dealt.with in depth in the program's in-service
activities? What topics deserve priority?
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S = Supplemental Ovestion See also Program Director Questionnaire:

#12S, 16S, 17S, 18S

How often during the past year did you meet professionally with the
Director?
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ORGANIZATION and ADMINISTRATION

Do you teach with another teacher or an aide?
I 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 0
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The Program Director is asked additional questions about staffing:

# 14S - job responsibility of volunteers
# 15S - importance of aides and volunteers
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ORGANIZATION arid ADMINISTRATION
Follow-up and Evaluation

Is there student participation in program evaluation?
-c
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S = Suppleinentol Oue tion

Were you contacted by anyone from the Women's Re-entry Program
after you left? Alumnae # 14

See also Program Director Questionnaire: #19S, 205 - about follow-up practices

The Program Director is also asked additional questions about program evaluation:
# 12S - budget allocation
# 13S - director's time allocation
#21S - constraints on follow-up
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ORGANIZATION and ADMINISTRATION
Community Liaison

How important are community liaison functions to the program?
1 2 3 A 5 6 7 8 9 10 11 17 13 14 15 16 17 IE1 19 70 21 72 77 74 Z..-;
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See also Program Director's Questionnaire: #125 - budget allocations
#135 - director's time allocation

What types of services does your agency provide? Community Agency # 1S

How great a priority does the Women's Re-entry Program place on
liaison with other women's groups, civic groups, etc.?
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See also Program Director's Questionnaire: # 23S, 24S - campus women's groups
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ORGANIZATION and ADMINISTRATION

Who should have ortneloal responsibility for decision- making eloted
to community lifaion?,

7 8 9 10 II 12 13 14 15 16 17 18 19 20 21 22 23 24 0
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See also Advisory Board Questionnaire #8 - involvement in community liaison

How active have you been in the past year in fostering support fot the
Women's Re-entry Program? College Officer Questionnaire: #8

How important are referrals to community agencies?
I 2 3 4 5 6 7 9 9 10 11 1. t3 14 15 16 17 18 19 20 21 22 23 24 0
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Is liaison with the Women's Re-entry Program maintained through
cooperation with the Program Director, administrative staff, teachers,
counselors? Community Agency # 5

Is the Women's Re-entry Program sponsored solely by the college or is it
co-sponsored with any other groups? Program Data Inventory #1

See also Advisory Board Questionnaire # 7S - number of meetings of Advisory Board
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ORGANIZATION and ADMINISTRATION

What factors have an important influence on goal-setting and
program priorities?
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SUPPORT SERVICES

How important are considerations such as scheduling classes at
convenient times, modifying admissions requirements, etc.?
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How important are factors such as public events, financial aid,
resource library, child care, selfhelp groups?
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What goals are (should be) most important to the program? ,
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SUPPORT SERVICES

Is counseling required for women in the Re-entry Program who take

classes?
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See also Counselor Questionnaire # 15

Have you used the counseling services available to women in
the Re-entry Program?
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5 Supplemental Otis ton

In the Program Data Inventory additional questions may be found regarding
counseling: # 19, 20, 21, 23
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How should counseling be integrated into the program? -c
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See also Counselor Questionnaire # 16

To what extent do you think ccx.nseling services are meeting the
needs of women in the Re-entry Program?
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Who has (should have) principal responsibility for providing
orientation functions for incoming students?

1 2145A 7 8 9 l0 11 12 13 1S IS I6 17 18 19 20'1 22
.....1.,:n hunt Ire '3,6If I I I
%dv:so,y Ebrud I I I I I. I
Al..re,ae I I

1 I

,0...,.,,;,,,,
! ! 1 ! 1 1 i I 1

.
_:

,

_i_i_..1 1 .1 1 i !I i I .
1-1--

i

''morn., I n, In r I 1111.11 ! i
I

:4".1,04 1 i I ! ; 1 I I i : I 11 I

',AO,' ' I
I I 1 L I 1 I I

#..-er.,,, ';',. I I I I I , I I I I i 1 I

1, 'nett '24
I '

I 1

leachers
_I I I I I I I I I I WI i I

.

I

,

iupple,ental C..itres,an

See also Student Questionnaires 112A and #28, and Program Director # 18
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SUPPORT SERVICES

What kinds of testing are available in the Re-entry Program:
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See also Program Data Inventory #28

Did you take any tests as a participant in the Re-entry Program?
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See also Program Data Inventory #29

Who has (should have)principal responsibility for administering
tests?
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How important are child care services in the Re-entry Program?
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See also Program Director Questionnaire: > 285, 29S - funding
also - 305, 31S
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How important is having a Women's Center in the program?
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See also Program Director's Questionnaire: #325, 33S, 34S

How important is having a resource library in the program? ;
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See also Program Director's Questionnaire: #355, 36S

How important is having self-help groups in the program?
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See also Program Director's Questionnaire: #37S, 38S, 39S
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How important is having public events in the Re-entry Program?
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See also Student Questionnaires #2A and #28: #9, 10
See also Program Data Inventory: #30, 31
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CURRICULUM and INSTRUCTION
General Procedure

How many courses do you presently teach?
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See also Teacher's Questionnaire # 6S

How important do you consider course work to be ?
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S = Supplemental Oue tion

See also: Program Director's Questionnaire 021S, 41S, 43S

Additional questions abour length of courses, class size and enrollment
statistics may be found in the Program Data Inventory: 037, 43, 44, 45, 47
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CURRICULUM and I NSTRUCTION

Who has (should have) principal responsibility for decision about
curriculum development in the program?
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S Supplemental Ouestion

What goals are most important to the Reentry Program?
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See also Teacher's Questionnaire #11S
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CURRICULUM and INSTRUCTION
Remedial/Refresher Courses

Is there (should there be) an initial assessment of student
achievement? .c

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 0
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Additional questions about remedial/refresher course availability may be
found in the Program Data Inventory: /32, 33, 34.
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CURRICULUM and INSTRUCTION
Instructional Methods

230

Do (should) teachers emphasize the use of methods such as lectures,
class discussion, individualized assignments, etc.?
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Do factors such as irregular attendance, lack of group cohesion, lack
of adequate support services, etc. interfere with Teaming?
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S = Supplemental Question

Is there student participation in evaluating their own performance,
teacher and course evaluation, program planning, etc.?
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CURRICULUM and INSTRUCTION

Do you make a written evaluation of student progress?
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How important should it be for teachers to help students with
personal and/or vocational problems?
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How satisfied are you with your present position in the Women's
Re-entry Program? .11
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PERSONAL BACKGROUND DATA

232

This chart ;ndicares some personal background data of various people
involved with the program, and indicates questions asked about age,
race, sex, educational background, tenure, etc.

-E
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* The Program Director is asked additional questions about personal
background data in her questionnaire: #
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APPENDIX A
GLOSSARY

1. Academic courses: Regular academic. courses such as history, math, computer
science, biology, physics, professional preparation.

2. Administrative staff: Professional staff working in the Women's Re-entry Program,

aside from the director (e.g., librarian, assistant director, recruiter, etc.)

3. Advisory Board: Board, usually, although not necessarily composed of community
leaders, who offer advice on curriculum, recr.itment, and funding. Their

influence will vary from program to program.

4. College administration: Central college adrninistra;ion (e.g., deans, president).

5. Community liaison: Establishment and maintenance of relutionships with community
agencies and organizations for the purposes of student referral, recruitment,
job placement, or sharing resources,

6. Counseling: Advising women in any capacity, i.e., providing direction in planning
of activities or solving problems, whether or not the person giving such advice

is a credentialed counselor.

7. Curriculum development: Development of courses, workshops, and other educational
experiences planned by the Women's Re-entry Program.

8. Direction-finding courses: Courses such as self-exploration, examining life options,
job/career exploration, assertiveness trclining, risk taking, decision-making,
transactional analysis, consciousness-raising, guidance, living as a single

or divorced woman.

9. Gc,,11 specificity: The degree to which a woman can be precise in describing what

she wants to do with her life.

10. Health/sexuality courses: Courses in family health, nutrition, female sexuality, etc.

11. "How-to" co, rses: Courses such as financial management, consumer education, job
application, auto repair, parenting, ..

12. In-service education: Courses, workshops, or conferences expressly designed to enhance
the effecti-eness of faculty, counselors, staff in implementing the Re-entry
Program. Include educational experiences conducted by the Re-entry Program,
by the college, or by outside institutions.

13. Instructional methods: The techniques used Sy an instructor to facilitate student

learning (e.g., discussion, lecture, role-playing, etc,)

14. Program development: Developm.nt of all facets of the Women's Re-entry Program,
including counseling, public events, and curriculum.
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GLOSSARY

15. Public events: 'Offerings open to the public, not only to womel, enrolled in the
program. They may include a film or lecture series, one-day or weekend
workshops.

16. Recreation/enrichment courses: Courses such as yoga, crafts, community history
or architecture, etc.

17. Remedial/refresher courses: Courses in fundamental math, basic English composition,
reading dynamics, study skills, tutoring, etc.

18. Self-concept: What a woman thinks of herself; her self-image

19. Self-enrichment: Leaming intellectual or pea I development, not necessarily
part of further educational or career goals.

20. Self-help groups: Any formally organized group (e.g., rap group, consciousness-
raising group) in which women meet to discuss topics of relevance to them
such as parenting, health, sexuality, or divorce.

21. Social science and humanities courses dealing with women: Courses such as sociology

or psychology of women, women and literature, women k the community.

22. Support services: Cluster of services, outside of regular college offerings (e.g.,
course work, public events, learning center), provided by the Re-entry
Program alone or in cooperation with other departments, in order to facil-
itate women's participation in the program. These services may consist of
child care, financial aid, a resource library, a Women's Center or Lounge,
transportation, referrals to community agencies, or specialized remedial/
refresher work, and tutoring.

23. Testing: Application of such tests as aptitude or interest inventories.

24. Vocational/occupational courses: Courses such as typing, stenography, auto
mechanics, and para-professional training programs.

25. Women's Center: An informal meeting place set aside for women to gather and
socialize.

26. Women's Re-entry Program: The program currently being evaluated whicl, is designed
specifically for adult women returning to college, or work, or making another
change in lifestyle; the program in which you are participating, or have
participated.
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APPENDIX B

PROGRAM DATA INVENTORY

1. Is the Women's Re-entry Program as a whole: (Check one.)

a. Sponsored solely by the College

b. Co-sponsored with any other groups (Specify):

2. How many full-time, half-time, and less than half-time paid staff are there
in the Women's Re-entry Program?

a. Full-time

b. Half-time

c. Less than half-time

Number Number
Secretarial Other

3. What is your best estimate of the maximum number of potential Re-entry students
in your city or service area?

4. During the past academic year, approximately how many women:

a. Participated in the program (e.g., courses, counseling,
etc.)

b. Made limited contact with the program (e.g., telephone
or personal referrals only, etc.)
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5. Is there a ceiling on enrollments?

5 A. If Yes, what determines this ceiling?

a. State reimbursement formula

PROGRAM DATA INVENTORY

Yes No

b. College

c. Limitation of grant

d. Self-imposed

e. Other (Specify):

FOR QUESTIONS 7 - 13, PLEASE ESTIMATE PERCENTAGES, IF EXACT INFORMATION
IS NOT AVAILABLE.

6. What percentage of women participating in the Re-entry Program in the past year
fall into each of the following age ranges:

a. Under 25

b. 25-30

c. 31-35

d. 36-45

e. 46-55

56 and over

Total: 100%
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PROGRAM DATA INVENTORY

7. What percentage of women participating in the Re-entry Program in the past year
fall into each of the following racial/ethnic categories?

a. White

b. Black

c. Hispanic

d. American Indian

e. Oriental

f. Other (Specify):

Total: 100%

8. What percentage of women participating in the Re-entry Program in
had an annual family income of:

a. Less than $8,000

b. $8,000 - $15,000

c. $15,000 - $25,000

d. Over $25,000

Total: 100%

9. What percentage of women participating in the Women's Re-entry Program are:

a. Single (never married)

b. Married/Living with mate

c. Divorced

d. Widowed

e. Separated
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PROGRAM DATA INVENTORY

10. What proportion of women in the Re-entry Program have:

a. Preschool children living at home

b. School-age children living at home

11. Indicate the precentage of women in the Re-entry Program who work:

a. Part-time

b. Full-time

12. What percentage of women in the Re-entry Program entered with:

a. Less than a high school diploma

b. High school diploma only

c. Some college

d. Associate degree or professional certificate

e. Bachelor's Degree

f. Master's Degree or higher

Total: 100%

13. What percentage of women involved in the Re-entry Program, subsequently or
concurrently enroll in the regular college program?

a. Subsequently enroll

b. Concurrently enroll
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PROGRAM DATA INVENTORY

14. How many teachers in the Women's Re-entry Program in
(Please account for all teachers.)

a. Taught on a full-time basis

b. Taught more than one course on a part -time basis

c. Taught one course

d. Led one- or two-day workshops only

e. Other (Specify):

15 Are teachers recruited from outside the community college?

Yes No

16. In hiring teachers for the Women's Re-entry Program is preference given to
faculty from your institution?

Yes No

17. Check the category that best describes teachers' union involvement in your
program.

a. All teachers must belong to union

b. Teachers may or may not belong to union

c. There is no teachers' union

d. The program cannot use union teachers
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PROGRAM DATA INVENTORY

18. If there is a union, how does it influence the hiring of teachers?

(Check all applicable.)

a. A prescribed procedure must be followed in hiring

b. Teaching positions are awarded on the basis of seniority
in the community college

c. The program can only use union teachers already working
within the college

d.' There is no restriction on hiring of teachers

e. Other (Specify):

254



PROGRAM DATA INVENTORY

19. What kind of counseling is available to women in the Re-entry Program, and
how is it given?

(Check all applicable.)

Individually In Group

a. Academic

b. Vocational/Career

c. Personal

20. Who does counseling in the Women's Re-entry Program?

(Check all applicable.)

a. Professional counselors outside the program
(e.g., Counseling Department)

b. Professional counselors in women's program

c. Peer counselors outside women's program

d. Peer counselors within the program

e. Director

f. Instructor

g. Other (Specify):

21. To whom are counselors, who participate in the Women's Re-entry Program,
directly responsible?

a. Director, Women's Re-entry Program

b. Counseling Center

c. Other (Specify):
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PROGRAM DATA INVENTORY

22. How many women came to the Re-entry Program for counseling during the

past academic year? (Estimate if exact data is not available.)

Number:

23. What is the average number of individual meetings that a woman has with a

counselor?

a. 1 meeting

b. 2 - 5 meetings

c. Over 5 meetings

24. What are the fees, if any, for each of the following services?

(Fill in all that apply.)

a. Professional personal counseling

b. Professional academic counseling

c. Professional vocational and career counseling

d. Peer counseling

e. Support groups

f. Referral to private and community groups

Amount No Fee

25. How many counselors in the Women's Re-entry Program in
were:

(Please account for all counselors.)

a. Full-time in the program

b. Part-time in the program and part-time with the college

c. Part-time in the program and not working elsewhere
in college

d. Volunteer
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PROGRAM DATA INVENTORY

26. What kinds of tests are available to women in the Re-entry Program?

(Check all applicable.)

a.. Aptitude

b. Interest

c. Vocational Preference

d. Personality

e. Achievement

f. Other (Specify):

27. Who has principal responsibility for administering tests?

(Check all applicable.)

a. Director of Women's Re -entry Program

b. Counselor(s) in Re-entry Program

c. Teacher(s) in Re-entry Program

d. Aide(s) or volunteer(s) in Re-entry Program

e. Other (Specify):

28. When is testing done? (Check all applicable.)

a. First contact with program

b. At a prescriLet" time later in the program

c. Any time, on demand

d. Other (Specify):
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29. Is testing required for every woman participating in the Women's Re-entry

Program?

Yes No

30. Which of the following types of public events were offered by the Women's
Re-entry Program, and what was the estimated average number of women
that attended each type of function during the past year?

a. Film series

b. Orientation/Open House

c. One-day or weekend workshops (e.g., career,
health, money-management, etc.)

d. Field trips

e. Lecture series (e.g., brown bag lunches,
career opportunities, etc.)

f. Other (Specify):

No. of Event
Participants Offered

31. What was the average fee, if any, charged for each of the following types
of public events offered during the past year?

a. Film series

b. Orientation/Open House

c. One-day or weekend workshops

d. Field trips

e. Lecture series

f. Other (Specify):

Average No
Fee Fee



PROGRAM DATA INVENTORY

32. How is remedial and/or refresher work made available?

(Check all applicable.)

a. Through courses

b. One-to-one tutoring

c. Group tutoring

d. Self instruction

e; Other (Specify):

33. Is credit awarded for:

a. Remedial work Yes No

b. Refresher /Brush -up work Yes No

34. When do women use these remedial and/or refresher services?

(Check all applicable.)

a. On demand

On teacher/counselor recommendation

c. As result of testing

d. As a highly recommended or prescribed part of program

b.



PROGRAM DATA INVENTORY

35. Is there an initial assessment of student achievement and/or aptitude level
your program?

Yes No

35 A. If Yes, by what method is this done?

(Check all -npropriate answers.)

a. Standardized tests

b. Interview ',Specify with whom)

c. Previous records

d. Other (Specify):
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PROGRAM DATA INVENTORY

af. What was the total number of women who took courses offered by the
Re-entry Program?

a. In the last academic year Number:

b. In the year p '. to last academic year

37, For each of the following course categories please indicate
(a) the number of courses offered during the past academic year and
(b) the number of courses actually given during the past academic year

by the Women's Re-entry Program.

(Refer to the attached curr':ulum sheet for definitions.)

Course Categories

a. Personal direction-finding

b. Recreational/Enrichment

c. Social science and humanities courses
dealing with women

d. How-to courses

e. Health/Sexual ity

f. Remedial/Refresher

g. Academic

h. Vocational training

i. Other (Specify):
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38. What percentage of Women'e
the following times?

a. Weekdays 9-12

b. Weekdays 12-3

c. Weekdays 3-6

d. Weekdays 6-9

e. Weekends

PROGRAM DATA INVENTORY

Re-entry Program classes is held at each of

%

Total: 100%

39. Does yrur program group or "block" classes during consecutive hours for
the convenience of women?

Yes No

40. Are Women's Re-entry Program classes held: (Check one.)

a. At the community college only

b. At other community facilities only

c. At both the college and other community facilities

41. Is the same course offered at different times and/or locations during the
same semester?

a. Different times

b. Different locations

42. What is the average fee charged for courses or for the college term if
fees are not paid by the course:

a. Course

b. Term (Specify if semester, quarter, etc.) $

$

262
-14-



PROGRAM DATA INVENTORY

43. Indicate how many courses given during the past acadmic year were
No. of
Courses

a. A term or semester (12-15 weeks)

b. 6-11 weeks

c. 2-5 weeks

d. Weekend or one day

44. What is the average class size in the Women/s Re-entry Program?

Class size:

45. Does a minimum enrollment have to be met before a course can be given?

Yes No

45 A. If Yes, what is this minimum? Minimum:

46. What is the average drop-out rate of Re-entry women in classes?

47. Is credit given for any courses given by the Women's Re-entry Program?

Yes No

47 A. If Yes, is credit good toward (a) a degree at your institution, (b) transfer
credit at a four-year institution?

a. All courses

b. Some courses
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