. 4 . BVLSLDEA RLa8RE . . P
ED 1521319j\¥ . e . .  Jc 780 208 .
iUIEOB,‘ * prake, Sandia i.‘; Lynch, Mary:do . ’ -
TITLE - “.” Commdnity Colleges, Public iibraries, and the .
. g Humanities! A Study of Cooperative Programs. Pinal
’ Beport. ¥ ' C hd

INSTITUTION American Association of Community and Junior °
ol Colleges;  Washington, D.C.; Fublic Library , P
Ty « Association,. Chicago, Ill. . ° < e -
SPOES AGENOY Hational Bndawment for the Humanities (NFAE),
# 0 T&Shingmn; D.C. B ' .

v

%

PUB 'DATE ' 30 Apr 78 S S
GBAET, . ., , A{-28623-77-491 : S .
¥OTE - p.; Pages 32-34 and Appendix C haye ‘beenjdeleted

; v dug to poor reproducitility

o - R ’ - . .
BDBSPB;CB * ‘EP 50-83.HC“2006 Pl Poeta'geo . (t‘ « * - g—
DESCRIPTORS  Cohmunity Colleges; #ommunity z&ucation§‘Co:an£‘j
‘ Sexvice®; Humanities; *Interinstitutional

7 - . Cooperation; -*Junior Colleges; *Hational Surveys: .-
] . *pPgblic Libraries b e -
, " i ! R i 3,

£

) A study of cooperation betveen comsupit¥.colleges and
public libraries Telative to community education in the husanifies.
utilized a three-phase data collection plan. Phasze I surveyed 198
£golleges that had responded to _an earlier' community education survey LS
. indicated they cooperated with public libraries; 169 résponded. -
In Phase II, a revised questionnaire was sent to~all pemaining
cosmunity colleges; 528 of -1,043 responded. Both Ehase I and II
explored various cooperagive community education s¢rvice :
arrangesents, such as one librfary serving both the college and the
community, the public liprary operating the college library under
contract, the library making spyce available for college classes or
programs, and joint public programs planned Ety the library and the
college. Cooperative prcgram subject matter wvas also examined. Phase
III involved close 2xamination of six selected ‘cdllege/public library
cooperativetpairs ip teras of p:ogra;z&niti&tigp, continuation,

ABSTRACT-

- change, evaluation, advice, funding, success ayd problems. 1 unique
arrangesent between, Plathead vValley Community {cllege and the , - -
Plathead County Free Library in Ralispell, Montana was included in
the Phase III, matched-pair investigation. A bibliography and. copies
of the survey instrusents are appended." (TR) . st

% . IR R . d .
. . . ‘}‘ i - ' -
- ; . -, -
- - - Tee = . ‘e v .
’ s )
s . : ‘
- o . o
i - E 2 ‘ﬁ -
e e Rt B2 S L et e el e T T Y L e P
*° ' Beproductions supplied by EDRS are the hsst that can be made *
*r * from the ‘original documeént. : *

R it T 2222 I 2L L T T PR P PrPre PP e PP PP PPrrsn F peppoemepeen
s . §.

. . B = » - . t

A S




-

\M
e
'
-

-

.

L4

*

- " ’ g‘ Fi
m . _Hm T b - o 4 s
N~ co RITY \COLLEGES, PUBLIC LIBRARIES, AND THE HUMANITIBS:
od - A STUDY OF COOPERATIVE PROGRAMS -
TN, e . 7 )
c—{' - ' ) , : ’
(oo B ) ) .
LU ~ - _ r—. ., .
. . | < - - ; B
. , . :
: » -
- % ) ; . . , & -
= R : L4 .
~ B ) .
» - - ' . Final Report ( ) .
ko 4 Apri) 30, 1978
i
< - ) : . - . '
- “Pré;:ared by the American Association of Commumity and . I
_© Junior, Colleges in cooperation with the Public Library. B
. : Association, a division of the“Americam Library Associa~ , -~ 7
. tion, Funded by-a grant from the ‘iational\Endowment for
-the Eumanities. _ r .
M The views ‘e:’cpresseld"in this publicatian do not necessarily '
B T reflect those of the Kational. Endowment.for the gmanities
! ’ or any agency of the U. S. Government. - g
- . . ) . H
T A ) UL CEPARTMENT OF HEALTH -
- >~ EOQUCATION & WELFARE R -
K ] WATIOMAL INSTITUTE OF Ly
S ) ) . EOUCATION) = \ ’
* . ;?effﬁ"éﬁfi g‘;egif:eopﬁ;t \4 4
- THE PEASON OR ORCGANZATION DR 1St
Q . AY{RG tT POINTS OF v:iEW OR OPtNIONS -~
~ L Ry F ¥ e e
& . ¢ . EODUCATOW POS-TiON OR POLCY » .
r %
r“t »
d -; . ; ’ - ' i;'
9 - \--: ) . 2 *
EN{C‘ N . PR - ﬁ‘ &

¢
1 - - CF

2

-




) ) PRBFACE : . . - . h -

*

In an article concerniug the "J.i'brary servic; providéd to Shelby State Y

Ccn:mmity College by the Memphis Public Library, Jareph Lindenfeld describes \

some reasons why th{s,kind of arrangement 'makes gense:
- ,
'I‘here ‘are many similarities in the peOple »ho use both : .
institutions. In faet theé community college student is
- often the public library patron. PuBlic libraties try t& - .
- ,find books and audio-visual materials which can be used '
? by that*mythical informed .layperson wher he or she wants
+ . -7, ., tg bufld on knowledge previously acquired., .Commnity
colleges Have many courses whidh aim,at this same informed
o layperson; courses w"nich‘}evelop\ 11s,.expand -the mind, -
. - ‘teach’ a new trade .or help & person enjoy leigure or recrea- )
, tion,al erperiences. - .

»‘G&hunit’y colleges 2lso aim at the person who for one reason .
.of another has not learned'basic coping skills guch as read~- i‘ -
ing; mathematics, consumer gwhreness or wx‘itins. Libraries
too have long had programs aimed at the adult new reader.... . ‘
Why not combine them? (Lindenfeld, 1977, p.1) iy ' .

This rationale not only supports the unique &rrangement in ﬁex:sphis

where a branch of the oublic library and the commumity, college library are a%
~ 3. ' "
one and the same:, but also prmrides an argument in favor of many other coor

3
Ed

erative arrangements whiech exist ‘b’e/tween public Iibrarks and co:smmity col-
<

leges. Th_is report describes what is happening nationally in that regard
# L' r

and provides a closer 1sok at sever pairs of cooperating institotions. T

_Our thanks go to the Naticnal Endowment. for the Bumsnitfes (NEH) for

x .

supporting the study, to Dr. Roger Yan'ington’ of the American Association

of Cbmunigy'aﬁd Junior Colleges (AACJC) for initiating the stt:cfy, to - s

. -

Dr. Sbanley Turesky at the hstional Endowment for the Humanities for his
many helpful suggestians, and to Diane Eisenberg, Proéect Director, COn:mmity

'College Coutses by Eewspaper (CbK) Forums, for her ingights and informticn.

* L4 *

:He also tbank the many practi,:ioners of community-based humshities education ‘

s o .

~=1ibrarians and two~year col,lege administrators=-- for their willingness to

+

-
discuss t’tsein prograns, review questi onnairesﬁd answer questfons.

L ) -
¥ ’ i ! '
Sandra L. Drake ' Dr. Mary Jo Lynch N
Staff Asspciate | . Program Officer *
pmerican Agsociation of + .Public Library ‘Association
. Comunity and . Junior Colleges . '

. ERIC e 3 o : \

. LY
LA ‘ . N . . N - . »
- - .
& . * - - \

-




AR T . TABLE.OF CONEENIS ~ . o P

, . & an . Page
! J - . , 3 - 4 - . -
I.. Introduction = =~ ~ * : o -1 .
g .- - T i - P L.
- IL1.~* Analysis of the Data; : &
: III. - Seven Pairs_ of C\oopérati'ng Institutions o, 15 BN -
. * : . * ; - “ ‘ ‘I
~ e ‘ «- oy
IV, TConterns and Coments 18
:!' - N ! - ) 9 ’ ) N
‘ V.. Conclusions and Recommendations =~ . _ 23 . - - -

* VI, Selected Bibviiography . - S 29 . Ct

& o . . . - L N . '!'
" . VII,  Appendix' 4 - Phase I Questiognaire - - ' 30 _ T
¥ FE i ¢ < ¥
ViIL Appendixz B - Phase II Questionnaire . . - 735 . ' .
. . L - S 3 7
. " IX, -Appendix G - Phase III Questiomnaire 40
. ' - -t ¢ ' ‘ o
X, Appendix, D - Summary Statement e 43 ’ ;
) < t . (N
¥ . = s . - N
XI. Appendix E ~- Statement of Contributions ofy o - o
. ! - the Study . oL b5
. * . ] S
& * - 3 .‘
- - , . 3 . 4 . .
¢ = -~ B ‘ -
« -, 7
[3 - = = « »
. ) > e - -
- :}. M ) - ’ *




T . . " 5 kN L4 B 7 * b
- - -'\ i - ) }'n i B « h
v f ] INTRODUCTION -
.t . B ) . - - - ' .
- Beckgrownd . " . ' o ) S i -
. l’n May 1§76 the American Association of Comtmity and .mnio* Golléges -
" -
'(W% Cen:er for Go'-._-'nmi ¥ .,qpcaticn, suaao*teé by the Mott Founéaticn, y

surveyed al‘l t“o-year inscitutions in the E’niteé ‘States and Canada to de:«ér—
nide ,:he p’ese:t status ané planmed future of their cc""unity educaticrn!

- -

“ - commiity servick activities. (Fletcher, 1977) Several survey questicns
= - ¢ «
M L4 '] ’ \}_ 2
v\ere related to cooperation with other agencies that offer communigy educa-

tion se::vi*e-s {p*Og‘fazS in 2 logal area. Close to half of the resmdents

-
N

~
who cooperated - with local cormunity agencies izE_icated that they had- cobpera—

* H
, «.

. tive programs with public libraries. ° ' L.

,'Ih:'f.s ‘finding caught the interest of officials at the Xational Endowment

for the Huranities (NTH) who suggested that AACIC investigate the co;perat}cn

between comtunity colleges and public libraries as it is Telated to commumity

. ~education in the huoanifies. AACIC sought ccrnsultaz{it, assistance from the ,

Public Library Association (PLA), a division of the American Lib%ary Associa-

. ~ i ., p .
tibn (ALA), and received funds from KEH to conduct an exploratory study.
A - Fa =

]

: A three-phase data collection plan was éesigﬁed’to obtain &&diticuai

~.
. inf omation about cpone;;as.icn bet"een public. libraries and communiLy colleges
- for cozmunity education in the humanities. First, approxinately 200 col).eges

were ’surveye&. These were the colleges that responded to the origigal commamity
jucation survey and indicated they cooperatedfi{:h public libraries. In phase
> two a revised Questicnnaire was sent to the remaining two-year colleges in the

N
AACIC populaticn, approxm eiy 1,000 institutions. After preliminary resul_ts

/of these first two phases were ‘.abx.lated ten colleges and their- coope'éting v

1ibraries ‘were selected for closer ,exammatiqn id phase three.

d .




"Difficulties , N
¢ - . o/ -

Before the results of this study can be intei‘;:reteé, it is esspential to,

understand some of t‘ne difficulties involved. A major conceptual problem in-
- ) ~ N - /
~volved the need to &1 ?ereﬂtiatg between cooperation that imvolved the com- .

e .

_mumity college 2s an institution working with-the publ}f 1library and coopera-

tion ‘that invofzv;d a part of the community college -- the library — working s

-

Iy
i\

with the Pﬁblic Eibrarv. SN ; ‘. ’ -
Cooperat:{ion cecuee:n dibraries of all tvpes ‘Fs an established fact. Usually,

4

it .is related to sharing of rnesources, boz'n personnel ané materials. UCooperation
P : . i . IS 2
+ berween public libraries and other institutions or agencies in a coumumnity is

3

-

. . . 3
also traditional through perhaps not ‘as pr@zva}.ent. Such cooperation is often

xfefateé: to servici'asK:o the commumity beyon:é the provié;ton of library materials
(e.g., discts’ssion’ groups, calendar of cocmumity events). The total relarionship
'm;twee:n a particular public library amd 2 particular co':za.mity collgege might . .

. : .~ -
iuvq_lfve cooperatién_on both le'v‘els. This study attempted to distinguish among

these types of cooperation. ) » .

] In both phase one Bnd phase two, we requested that the questionnaire be -

- T < ., ’
answeredeby whichever college adminisfggator was most familiar with cogperative -~ ,
college/p;.{blic library p-ogramsg B&we’ver,‘- responses to both the phase one and

®

phase *ao surveys tame from col}.ege librarians (See Table 1). ( J

P in one hage the stud}' team is ce'rtain that the college librariamn who

—

responded was not aware of all forms of cooperation. While we were selecting

pa.iz:s of cooperating ins:{tu;ion‘ei for closer study,*we noticed that the comxunity

college located close to a ‘publi;: library with a national reputation for com— O
: - ' : . oo , .
muni:y involvement was not oh the list. The college had returned a phase L .

* ’
questionnaire ui'aicn indicated th'az"i" éid not cooperate with the puh&ic libtary .

. 'e t
in any .0f the arrangements for cmit} educatfog services listed on the survey

j.nstmment.




. / - : 1 ) . ' ; .
A phone call to the public library revealed that.this information was_not

complete-and the lifxrary later sent us & descq:iption of se‘fveral different coop-

-

erative arrangements. One comzent from the public library director may ‘explain

the situation: "I talk to the college libr,ariéz %‘oout once a year; I talk to

s - -4 ) .' —_%
the cpllege presiden: once a week."

) .
The cage oi this particular librars illustrates another difficulty with

-
-

the presen; study. The ,pubtic library was involved in cooperative arrangements

7

with two different eo;;!mnity cokleges. Ome had returned a questionnaire re-

~ . ) ‘
porting no coopératfon but the second dié not respond “{n any way. Wwhen the
- . .

Ti‘a*‘arv was ccﬁtacteé, howevez', several cooperative arrengements were reported.

This casé”is eviﬁence that to c::»-'ai‘é a complete inven'tory of c&operg;}ve

.

R4

Zrrangements between cmunity coileges and public libraries, the investigator

‘would need to sénd a survey instrument ‘;o all public libraries in areas -served

*
-

'librarieg are now cooperating in a numbér of ways to provide ecmzrmni:y educeﬁ:ioni

Q

ERIC
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.in future studieS; One thing is sure\ma;ny commumity colleges ang public .

1

. « ‘ :
by two-year co}.}.eges as w1l as to the colleges tmselves.

LY

Another response p—obTem was discaverez:‘ only when telepnone interviews were -

H

conducted viz:ii a small number of espenden:s in phase III" the persons respons.*.-

ble for a cooperative’ arrangement in the college and the person responsible in
¢

the public library did not always agree on what was happening. For exarple,

the colliege mignr. have indicatéd that "The commumity college and\the pu’biic .

library jointly plan and Sffer public progranms for the cmmity,“ but the

library nmight say t nat it was not involved in the planning but simple. made §pa¢e

available. < (q L ) .

™

Because of these difficulties we know we are mot providing an exact q&p df

the territory supo/eyed. 4s the following chapters will indicate, however, we -

can describe this territory in a general way and indicate what' mignt be lg.rneid

T

ALY

1] a P &

services to the people they serve., But the possibilities for more and bettér

cooparatfon in the future are muoh richer.than the réalitjx of t-he gzesen’:

L]
3, - e l

4
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" . ARALYSIS OF THE DATA . *‘ ) :
. Y
* ' L3 i ‘ ¢ ) '. ‘ ]

%, * - hd

Methods Summary

L3

The study of commmity college andApubfic library cooneration began by

surveying T98 of the colleges that responceé ‘to the AACIC! community education

.
* t

survey. ”ﬁese colleges indzca;ed on the su*vey form that thev had an agree-

“ment eith the public linrary £oF cooperat*ve progrgms. A quest ionnairg yas -

L
. developeé, pilot-tested, revisad, asé sent to.this popula:ioﬁ of colleges

" (see Appendix A).- :

After a follow-up mailing to nonrespondents, results were tabuléted and
reviewed, & sgecond qdéstionnaire was then developed ané mailed to 1,043 col- 7

ieges (see Appendix B). Agdin, a follc%écp mz2iling was sent to ﬁo&respondents“ —

P

and the results were tabulated. : . os . /

x

"4 total of 1,241 ‘two-year colleges wasisurveyediin both phases one and- -~
two. It should be noted here that in phase two, questiomnaires were sent to°
the entire AACTC data base which includes both individual units and a&miﬁis-

trative centers of colleges. This‘explains the difference between the 1,233, .

xinéividual units listed in the Community, Junior, and Technical College Directory

_ (1977) and *he I,Zil;cogieges and campuses that received questionnaireé in

-

A ]

¢ - b

this study. : - ' -

’

i -
-

- - ) >
After studying responses to the phase I {nstrument and discussing’the
J - . T

- LI - /

 matter undey investigation with praegitibners, several changes were made in the.

- . —c

survey iﬁ?tf&nent. For exampie, all cooperative programs in the phase i survey

T

were listed in a single sectioa, whereas in the phase II. form these arrangements 3

were Iisted in two separate sections ("Cooperative Arrangements Fbr-Ccnnunity

Education Services" and "Cooperative Arrangements for LibrarytServices 9.

rs = Fy

Si*gh: changes were also made in the wording of several examples of cooperar~

Yy

tion listed in'each section, The ‘phase I survey form sepaé&ted learning,
' -

E -&-

IS . . .
= - * -
f . o, .




;acteristics of nonreSpondents., From ‘the total of 697 re3pouses, 562 respon-

ERIC " C e, PN
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;s — . o . —~J T ) e - ——
Respondents i o : - 7 . . . :

» - _ -
A total of lgb colleges out of the 19? surveyed responded to phase I. -« &

In phase I, 528 colleges out of 1, 043 returned replies; for the combined -

response rate bf 36 2 percent. Wo attempt'was made to investigate the chér-' .

dents said their college and the local public libraryrcooperaﬁed either for

library services; commnnity;education services, or both The remaining 135 .

E
collegea had no cooperative agreements;with lpcal:public libraries.

-

The cover letter sent to college presidents as part of phase I suggested:

: ¢
! v . . +

"If you’believ that,some other officer ‘of your institotloh is in a better T

-

© positiop to respond (e.g., Dear @f Community Service “Dean ef Instruction, ) y

Dean “of lfarning ReSOurceéz, please forward this nn%%rial to that person.
Returns indicated tkat most presidents sent the instfuments to' the college

librarian.* The distribution of respondents' titles is shown in Table 1.

~ 'y = :1

-

. -~ TABI:E 1 ., » £ - i
. ) ,
I j\l . R _ . & . .
* _Title of Respondent Number ] Percent ’
*Librarieﬁ director, learning resources . : ST . .
center,dagrector of'instructional resources - 406 ) gZ@;Z
President; chancellor other chief executive . -
officer . ; L. ¢ R 23, 4.1
Dean or director of community services or . ° ? ’
continuipng education . -, ~ 10 1.8 .
4 . 1 *
Dedn’or #ice president for academic affairs LT N
or instruction A e 17 3.0 d

Other (adéinistratiye éssistant director of

research director of public relations) : - 32 . 5.7 “ -
Combina*id@ of reSpoﬁdents, e, g., librarian ) i
and direccor of community services R . 32 . 5.7

- * ‘
No title given : " . - 42 ' 7.5° I

: [ ' }rssz), ~°

*In community colleges the person with the function of a librarian may be known by
such titles as "Director, Learning Resoprce Center," or 'Director of Instructional '

Resourges," Tbis report will use the word "Librarian“ to cover all such titles.

. .
£

10 ,




» 5 . . - /\,

Respondents ’ h o # - N .

4

» - .
A total of lgb colleges out of the 19? surveyed resPondec to phase I, «

In phase 11, 528 colleges out of 1, 0&3 returned replies, for the combined. ~

response rate bf 36 2 percent. No attempt’was made to investigate the chér- .

x

acteristics of nonrespondents., From ‘the total of 697 reapo ‘£§ 562 respon-

= ~

dents said their college and the local yublic library.cooperabed either for

library*services; community;education services, or both The remaining 135
- * .
colleges had no cooperative agreements;with lgcaltpublic libraries.

- F . : - - v o
The cover letter sent to college presidents as part of phase I suggested:
. , 1 . . )

—

"If.you‘believ that some other officer ‘of your institutioh is in a better .

- . T
- -

: positiop to respond (e.g., Dear ¢f Community Service “Dean &f Instruction, c -

2z 1 e
b3

Dean oftkearning Resourceéz, please forward this ma%%rirl to that petson.
Returns indicated tkat most presidents sent the instfuments to’ the,collegg

librarian.* The distribution of respondents' titles is shown in Table 1.

~ 'Y =

- ~ TABLE 1 - ‘ .
) J
g s . — . A )
* - mitle of Respondent NRumber Percent ’
: - - L
" Librarian; director, learning resources _ ,
center;aﬁgrector of instructional resources - 406 ) ¥22;2

EJ

= .
= = N

President; chancellor other chief executive

officer . ) . ¢ . 23. - ' 4,1
Dean or director of community services or f :
continuing education . -, ~ 10 1.8
i - . ) 1 "

Dedn‘or ~ice president for academic affairs . ?
or instruction : A AR Y AN - 3.0 v
Other (adiinistratiye aasistant director of y
research director of public relations) - -~ 32 5.7 “
Combina*id@ of reSpoﬁdents, e»g., librarian B .
and direcoor of community services S . 32 . 5.7

-1‘ . “
No title given . " - 42 ' 7.5°

- '/f‘ l=552) -t

EKC

wll Toxt Provided by ERIC

*In community colleges the person with the function of a librarian may be known by
guch titles as "Director, learning Resoprce Center,"” or "Director of Instructional
Resources." This report will use the word 'iibrarian" to cover all such titles.

" »
. . - L4
-6- - - -
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',Coogerative Arrangements for Librag Services . = " K

’ -

We expected t:hat a .larger proport:ion of two-year colleges w!uid report:

’ cooperat:ioln with 1ocal public 1ibrar1es t:o provide 1ibrary services than

n cooperation to provide conmunitz education sergiceg. Table 2 illustrat:es that

; coopera.ticm for library services is fairly Common,

s l’ ’ - * - . s . N

v - . " TABIE 2 Lo

— R X - i

Type of Cooperation: Librarv Services - Number .. Percent

One library serves as the community college - ] ;o A
library and the public library \ 41 ) 7.3 .

. The public 1ibrary operat:es the, communit:y »
Vs college library under contract! . , 6 L1 -

" The community college “library and the ’ . . -
public library have a union catalog of .
monographs or a union 1ist of serials or +>. -, 208 . 37.0 ' o
both , ! - . L : S L .

. - 4 *

' Couzmmity college students may boxrow =@ ® '

from the public library by presenting a ‘. 359 " 63.9
college card or a special borrowers card 4 -

Members of thé public not enrolled in the .
college may borrow from the college library' - 459 . Bl.7 - ’
), © by presenting a public 1ibrary card or a . ; N : .
o special borrowers card . .
The comunit:y college 1ibrary and public ’ .
library have an fnterlibrary loan agrebment 392 69.8° h
The commugity college library,and the - . — .
public library hold joint 'staff development: . 9. ~ 1/.6.7
wo::kshogs A N ’
— - L ’ - . i % . (N-562>

- - ) -
- 1 v

®

" Cooperative Arrangements for Community Education Services

1 N s M ~

A major -purpoqe of. the survey was to obtain an idea of the extent to

N ' which two conmunit:y-based institutions cOOperated to provide educat:ional

serviges to their communities,. We e:cpected t:hat two types of cooperat;idn




 C , , - f - - , N z . i ‘ . . =~ ?
..:/ 4 i . . ’ C * - 4
would be fairly coumon' p'roviding ‘pace at the library for college classes
R < - < 9
P ard mafintaining a file at the library gbout the college., We also expected

that: publj,\c lianries would p-rovide library materials in qonnection with

\ had

Special college programs for the public. Less common Would bé\ cooperative

~ . N
[ A4 .
planning of public programs, Operation of ¥ learning laboratory in the - =
' public library, and comunit:y counse‘king services. ‘Table:‘3 pr‘esents our ; .
% . " . . ] ~a . . ” . . "-
. findfngs, - =~ . ¢ o . . > )
7. TABIE3Z - ’
Ed . - \ i - -
. ' » - | ’ NS .. &
. Type of Coooeratiore&« Com’nunitv Education Services __Number - Percent
. A o, 7 % i _’ . ) - !
The public library- makes space available . .
for community college classes, programs o lel 28.7
or forums - . ‘ o - ,
The community cflege and the public library - v - _
jofnt'ly plan and offer public programs - o 126 ) 22.4
. * e . ‘),
The public library devel‘ops di‘aplays, reading A | T S N
©  71ists, and/or other materials to. omplement o ~
the college 8 community cultural programs * 77 . 13.7 .
L H s » Y
The community college prowides materials and d '\,_ . PR
' staff, for a learning laboratory...in the 8 6.8 .
-public library ) ' : - . o

‘The communitv coliege and the public library ,. . . .
¢ " have a cooperative counseling service located. <12 - . 2.1
in ‘the public library L . ; '

*

~ The public library,mairtains a file on’the logali o _— o
community college for interested patrons .- R 161° " 28,7
- . . © (Nes62) -
. . — , o
: 'r ’ ' hd -
Content of Cooperative Progranis 7 ' ., o ) ’
'S - . - * ) ‘ ’

) Because we were inter.ested in comun’lty education in the humanitiea, we'

as}ced reSpondents to indicate’ the progﬂam areas lincluded in four types of i
L] [J . * "
cooperation which could be said to focus gn ‘one or more ‘subject areas:

1

) S Y .
providing space for classes, planning public programs, developing displays

o - - - .
- = - . -
.
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st - e . T ) $ v
. and readind’lists and staffing learning labogttorfEB. A total of, 237 . §o
v X )( . !

' colleges.indidated cooperation of one or more of these types. If one or more

-

of these were chosen, the respondent wag asked to specify the subject matter ‘!Q
of the programe. Four choices werelgiven:' humanities, * occupational/career,

“adult basic educa;ion_or'GED, science/technical, From the total of 237,

~

201 specified the subject matter of the programs ) 16’4 programs included the

humanitieé. The ‘second most qommon area included was adult basié education *

*

_ or GED preparation,_with 98 programs inclyding “Ehese skills, - A L] o '\ . -

91 programs cover«occupational or career contént, Scientific{ cal

fields were included in only b4, prograns., ' A ‘

»?

¥
-

¥ o mmme ey R

= Number' of Programs That Include

Subject Matter of Program - Specified Subject Matter )
Humanities o 7 . ST 1e3 ) o e
o L S 4 | -
* Adult Basic Educatioh or - ’ . v
GED Preparation o h /98 .. : .
Ocgupational/Career < .~ - ) . 9L
‘Science/fechnical ’ . 64 © . ) '11
A . . : - ) (N=201)
‘

H
These findings indicate that when public libraries and comipnity colleges

™~
o
_ do cooperate, ﬁhe cooperative arrangement most commonly involves traditional
=
Iibrary‘services. In those areas,where libraries and colleges together provide AR

* } ”. *

., .community education services, the most common arrangeméﬁts are utiIization of

& w3 T —
space and dissemination of college information. Cooperatfve counseIing services
o t v = e e R ,:;’7 ~ .

¥

¥4 o N P F— - - - - - - .y - - - —

"+ %x'For the purpgses-of this surve please consider the definition of the humanities
whigh hdg EezgiformulaéEd by theyNational Endowment for the Humanjties; "The term )
‘humanitieg' includes but.is not limited to the study of the fovilowing: language, ;
both modern and classical; linguistics; literature; history, jurisprudence, phfioso:\‘
phy; archeology; compara;ive religion; ethics; the history, criticism, theory, and )
practice of the arts; those aspects of’(he social g¢iences which haVe humanistic

- content and employ humanistic methods; and%the stu%? and application of the hdmani-
‘ties to the current cdhditions of national ‘1ife,

G w137
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) ) arid{ co&znun.tty lgarning"laboratoiies arg quite rare. W‘ﬁen libraries and . T¥
- - /7

corlleges jaintly offer comunity educatibn services the con:,ent of pré’grams .

‘ often includes the humanitieé\ ,’ ] Ty . L
vl ' . co -‘t ’ '. .’ ’ -
o~ - T e [N ’ ’ ) *
- -Other Cooperative Arrangemerits = ' _ ’
v . C&leges also cooperate wit.h other écmunt?:fr'cultutal' agencies such as '
. mugseums, local historical associations, private libraries, and four-year .
college ].'s.br:aries,,;’;)’fs According to our data .these arrangemeﬁts were .made with .
* * P s
th¢ frequency listed in Table 5. ' P ~
‘ \ . /7 TABIE 5 ’ . '
' . * _ ©
. Nmner of Colleges With iy ’
‘Type of Cultural Institution __ Cooperative Agreements
Four-year college libraries . : ;173
* * . B . o
* Local historigal assoe‘{ations : ) 104
‘.' B
. % Local museums. ) ) L 83
Private libraries - , ‘ ‘. ,63 .
e ' L (w=562)
- = . ; E .
—_— L4 "'( '
- . ‘
* ‘ . . i; - .
- ; -
Py - - - * = * . - -
- : = - _ .
* . s —
& > = - 4 * -
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- phase III of this study.

N ‘ III.

- ‘.

SEVEN PAIRS OF COOPERATING INSTITUTIONS ’

*
S
1

l‘ - ! _ -
The pqrpose of phase III was to examine severgi pairs of institutiong in
. - " . . .

order to describe in Some detail the opération of cooperative arrangements be-

L 4 Pl -

tween public libraries and’cbmmdnity collegesxwhich were related to community
education in the humanities. A questionnaire wasg developed for this ourpose .
(see Appendix C). 1In December 1977 both the community college and the public
1£brar§lreceived a packet of these questionnaires, one for each of the coop~-
erative arrangemenrs for communit; education sewwices identified in pheses

I ano II. Cooperative arrangzienés for iibrary ser;ices were not exfmined in .

The .original plan was to examine .ten pairs of inbtitugtons. However,

-

questionnaires were returrned.by partners in only six gairs: A seventh pair=--

-

" Flathead Valley Community College and Flathead Vﬁlfey County Library in

-

Ralispell, Montana--turned out to be sucp"a,udique arrangement that it will

rd

- - - -

. - 7 S
be described separately after"the hi%jothers have been discussed.

»
_4 .

. » . : .
The six pairs involved more than 12 {nstitutions since one community

s

‘collage had arrangements with both a city and a county library. Another

H

complication was that one community college had one cooperative arrangbment
& = " )j

. with the central library in 8’62222353 a different one with a brandh ‘But_
= - a . / ; '

these complexities were minor ¢ with.the myriad of different patterns
4
obserVed in the que%tionnaires returned and the material which. accompanied
[4
them. Often the community college end,therpublic library gave different N

¢ L

" -

answers to the same question about the same arrangement. In mdny cases r

qelephone interviews had to be conouctedtbefore wé kiiew what was really going

on. This confusion might be éxpected in an exploratory study of arrangements

which are §1most always informal and almost never evaluated in a ‘formal way.

t - .
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e The six ."p*.airs',;_,‘examined are listed below: i ;-
Community College ., =~ . N = Public Library -
- ! oot L = . . i ! -
Bléc}:hawk @%eée L ‘s s ’ ’Riverbéﬁd ﬂibrary System
Poline, Illinoiz . . - iy - .

"1 Centro Ccl‘lege Dallas Public Library - Central

’

h Dallas, Texas e ) 'Dallas -Bublic Library - Ha.lnut
“|(one of six colleges dp the ) Hill.Branch -
Dallas County Community- Co ege . 'y
District) T ) . i
* ‘\.;‘,J
[ E 4
- B ., - 1
~,"‘or h Tectnical mstg.t_;ubé - Forsyth County Public-'-é‘q:%;y
on-Salem, North Caroliina - 0T s '
ks =~ P t.
Mattatuck Comu.nity College § - _ Silas Bronson Library
g H&terbury, Connetticut ) \ .
&ebrask_a kestern College @ J Scottsbluff Public Library
Scottsbluff, Nebraska . . T . . -

®

Tacoma Commmicy College .- t'l..;acoma_ Public L'ibrary'
_ Tacoma, Hashing:an . ] . Pierce Caumty Public Library

x

. "

Information about tne colleges in this list may be obtained from the annual °*
Commmity, Junior & Technical College Directory (1978) publishe& by AACIG+ In-
formation about the,libraries will be found in the biannual American Library

Directogx (1977) published by the R. R, Bowker Campany. , e,
L, - | 3
‘I.nitiation o PN — ‘7«&

Most of the cpoperacive é’rtangemants in the six pairs began in the mid-
v 1970 s though ome public library ~reported that it "had always made cat:elogs

. - s
and information ‘on course offerings available to the public."’ In that same

pair the comunity, c611ege gespondenr. ‘told us in a phone interview that the
£ ) - * » : . -
} preparation of displays and feading lists by the public library had been going

on for at least 12 years. Tge &uestion concerning date of initiation was not
. - . = i

-~ % - . T - . ;

always answered by both members of 'a pair and when it was, there wére some

cdiscrep'aqcies. In one pairg for exampié, the public library said it‘began to

N .
& ¢ ¥

-

- [
EKC Lo~ : | " 18 ¢
e . : oo & L
" L. 't -12- -
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" ' I ’ * L3 ‘
. . . ~

*

. a) commmnity survey; b),requegt from the pua_lic; <) staff discussion; d) adminis-

, trative decision. The first faetor, commit}t survey, was never mentioned. Rer

~
hd

« - h . . ’ . ®
'm%ke space available éé 1972 whereas the community college reported that this

-

cooperation bega:n in'1967. 1Im. general it seems that most coc'perative arrange-
N .

ments between public 1ibreries ‘and comunity colleges began afrer 1973,

.

The initiating force behi.nd ¢oope:ation is not so clear. Some returns
"‘indicated simply "1ibrarv" or college,' others epecif.ied titles such as: 7'

Associate Director for Public Setvices (‘*ibra"y), Library,})irector, Assistant

-

to the Presiden_t (college), mairman of Social Sciences (college), Coordinator
of AudioVisual Services (}.‘brar{') ¥o clear pattern could be discermed here.

In gseveral cases the college repqrtee that someone in the college started the

-

cooperation wnhreas the library named someone on thie l*brary staf

The questionnaire 1isted ‘our factors tnat might bave 1ed to cooperation:

1
[

4

questdfrom the public was menticned eigat tizxes, all but once by the 1ibrary

respondent in a pair. Staff discuseion was ‘mentioned nine times, but the most”

frequently mentioned factor was administrative decision, which was noted twen:y-

-
‘-

two ti@s. Four miscelldneous “other" factors were noted )

‘Except for omne case, nc}ne of the pairs had ente into a formal agreement.

¥

That one case involved a c‘cm:mxeityh collegeenteriug to a contractual agree-

ment with the central library in a 1arge city regarding a leming laborat .
One of th! public librarians noted that the lack of formality was what mad -
the cooperative arrangement successful "Because it is so loosely structured
4dt's possible -0 do whatever the iuznediate sitwation requires. In a dii’ferrent
pair the commmity co]'.lege respondent noted that a major success of the arrange—

ment was that "there was no '1ega1' agreement to stymie the program" -

-

Continuation and Change v . - “

A1l of the pairs intend to continue the cooperative arrangements. As for

changes, t}L}e‘ community colleges did not suggest any. The public libraries did,

-

.
i
(i' * < !" P . -

.. =1 . ~ -
‘- 19 ‘ ' }
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—

- " however. 'In the case of a leerning laboratory, oneglibtary noted that it.

would appreciate a stronger ccmmitment of fiscal aqﬁ.aersonnﬁl suoport from

the community college, .4 second librarian had a change to sugges. in each
L]
cooperative arrangement to which her ?iorary was a party. She' vanted more

.

[y

. 8pace to make available,-she would like instructors Jto meet with'libiary

staff regarding displays and reading lists prior to the start of classes, aqé

-

. L / .
she wanted to add "humantresoupceég to the library'sfile on the local com~

'%unity college. A third librarian wanted te& make more space availabie,

~

expand the number of programs joirtly plapned, and publicize ‘the library's

£ile on the community college, : A ‘ourth librarian would 71&3 more ;reqaeﬁz

oy
meetings between adminidtrators at tqe coflege ané at the liBrary in the
L %

interest of better planning ahd a clarif&ca:ion of the differences in_

& - -

approach between the public library ééd the community college. i

*

, - i Cs
Evaluation, Advice, Funding e S

- rd - -
Kone of the coopérati ive arrangemerts hag been formally evaluated

r

= -
- e

and none is'assisted by a ccz:msity advisory grgup‘ The #nly exception to

. that statement is an adv;sory group formed in one community to assist the

community forums on popular culture, some of which were held ia the gubiic
library. (Ihis’college was a participant in tne Cazxunity College Courses
by Eew;papér {CbK) Forum program sponsoreé by AACJC with fusﬂs from K2ZE.»

\
Two pairs mentioned KEH as the source of funding for their joint public

=
& ~*
. 52

p;ogra&s--ohe Ehrough_a state humanities council, the other through the *
- - &
AACJC program just mentioned, . oL

Y

. - Successks and Problexs _ / -
. - - . g -

ﬁ number of major successes were EgﬁsiﬁﬁQé{) Community colleges noted
that they were reaching new groups and forming closer reiationships with the
community. One noted that the joint program offerings reached persons who

f = _ : . -— . ;’é .

Q ) hd :

. e 15




would ordinarily have no contact with either thg community college or the

public 1ibrary. " | l .o -

- %

One Iibrarian noted that the learning laboratory brought new users

coL _ )
to the library and listed its special appeals to these Mers: ‘''successful

reentry into.educatiopal pursuits, nonstructured learning appeal, comple-
* i . e‘ R — - ;
tion” of Wing:&ons, acquisition ©of college level credit, completion A

. . _ . > T
. of high school through GED examinations:” ~ .

s
— - v
.

Another librarian in an agency with a learning ZaboratOt;) noted that

-~ * - - - _x -
people moved easily fro=’ the laboratory to the regular library collection
z A

-

and vice versa, A third iibrarian-noted that classes in the library had

- <,
—
-~

"avsubtle psychological effect on people: . )

- . -
Wnen ABZ an nd GED students have classes regularly
or evern irregvlarly at the public library, they: -
no longer feel threatened by what previously may™

/“, have seemed alien to them; they feel more at ease

" wi ;:7 taff at the library, )

The same librariar was pleased that the displays and reading lists developed _
tﬁ . -~ B . .

° to complement the college's community cultural programs led to better use of
-~ A

* " 1library resources, Tne file. taintained on the local community college was a

- .

"ay of expanding éﬁe information’services of her libraty, =

*

A variety of different problems were nzmed, Ome public 1library with 2

' AN

learning }.abcra;ory noted that finding and kee{:ing personéei was a p‘rojbie::z,

In another case wheye the community coil)ege provideﬁ a Eearn;ng labcratary

in the public iibrary, the cozmunity college requ&éeﬁ cfstgé that he had

E:o:xb}.e COE‘V’iQCiD’g; persons not éirectiy 'in;:o}.veé that the prcgr;zs of the Iy

two 9l:ganizations were c’c’.:;:\'iez:z;entary,‘ao;'cmetitive. The library {n this
- : & ¢

 ‘pair x;spcr;:ed that rj\e é%ffere:za in hours maintained by the public library

and i.dm*: comunity college:was a problem, . - '

« -
— . - Fl ] * .
- .-

EMC’ , R b . '

E
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*

- . -

"‘ 3 . . . *

Another co:r::mnity co? lege compl ained that the public library woulé

i

"fiot make space avhiiable for p ograms that reauired fees. The public |,

* *

. _Yibrary in asother pair wcomplained that instructors needed to give notice

x

‘

1]

"-:ell in* advance” when ‘they wanted a diSp}.ay or a reading list, - In another ’
pair the cor.:zm.mitv col}.ege noted t‘k it is diffic'u to ;mtainxmebtu:n

regarééng puolic programs, "The library in _that pair cited a simi}.ar

A3

di‘ficuity and noteé that it was ¢f®ficult to select programs that woﬁd

meeb tne goals of both ‘insti tuuions.

Despi:e these problems the overall effectiveness of the cooperative
. - =
v * . %

€

. arrangements was hi g'nly rated. Most were rated “Moderately Successful! or

"
-

- .

-xtre:feiy Successful” with oaly two “Cacertairf" and two "Only 1’a.rt:i.a’ 1y
{ }

Successful " K
) a' * . . 4

A Tnigue Arrangesent ' - ) )
e 1 7

The cooperat ive arrangemen‘t between: ?iathea.é Valley Cc::munity College

ané the ?iat&ead County Pree uibrafy in Kalisoeli, éiot;tana, is di‘ferent f’rom

L

any of the six ;:airs, just described, The response to our phase III question‘- .

naire -ndicateé that all six forms of coeﬁeration for ¢otmunity ?d uveation
N i
services included in the {nstrument were in operatioﬁ. Every two years,.

since 396?,tne college has contracted ‘with the county library for 1ibrary -

s

service; this contract.covers all forms of cooperation and willl pro‘b'ably’be .

i ) . Vi - F
continded, The gollege has a librarian who is on the staff of the county

1

library and vork:\ in the county library building, Michael J, Ober, the

¥

co!}ege librariar;, g}xg}.aineﬁ the situatio}i,_in a letter to AACJC:
.- ) The col }.ege collection is housed with the public
library's non=fiction collectifon, each with a
separate catalog-and classifibation scheme, This
' means that 311 of the community education gervices
offered by the public library are shared by the
college, library and vice versa, All library ser-
"vices to the commmnity are based in one buﬂdiag

-3 - #

. ..16._ 2{3 v

e 8



, .
but with the suppBrt of both libraries. 'Ehis

t we feel, is the ultimate in library coopera- -,

.- } tion. In this way, our community, irnstezd of

: supporting two small libraries, had the oppor- i

tunity to have one medium-sized library with a - . R

more diversified, collectiod™ (academic god public)

and with a wider’ tange of comunity sérvices, ’ *

-~

~ The Flathead Valley situation (is similir in some respects to Shelby

" State College in Memphis where the public library operates the college
. —_— . B rd .

library which also serves as a public library branch. At Shelby :St:at:e,

_ hovwever, there is one collection, not two, and thé contract is for an

*

indefinite period rather thanjoptwo years, | o . :
; The ca.se-*studilesﬁop:imeé our belief that it would be useffﬂ-. to

; snppiéngnt general iri?or;nation obtained by surveying all community col-

leges with specif.ié information obtained by questioning further a small S

sample of the E:olleges involved in co;aperative manéements with public —

*

libraries and asking the same q%estions, of their public library partners,
4 ) .

L)

}e\diisccvered, howeber, the limitations of a mail guestionnaire in gathering -

data iabo,ut a'subject as amorphous as cooperation between commmunity colleges

. - 3 .
‘ and public iibra;igs . . -

*

. P
- . ’ - -
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' S P ~IV. CONCERNS AND ‘COMMENTS Lo

£ - =
.
- #

. - < . o
Jpe survey instrument’s asked respondents.to comment on needed “improve-
- P - R A\l

T . -
ments in cooperative arrangementd and to suggest additional arrangements

which could be tried. - - ({

Improving Community Education Services g; . . ‘J
i, ‘/ *f" B ’ 'ﬂi . “s
2 -%#I%0 responses were most common. First, arrangements for¥community -

service programs could be improved by increasing staff, funding, and space,
Second, many respondents noted the need for iéprovement4§h§pugh batter

rcguzmnication. ‘Cozmunicatibn could be imprgved if the two, institutions

s £
knew more about each other's capebilities,fkinterests, and resources. . v

- 3

Sever%i met%Fds for improving this communicition were cited:
. i . Hold joint monthly meetings for plénning gﬁ
. — -, &Establish a commttee ofccollége and library persomnel

N -~

. Appoint e 1iais6n between the college aéd puSlic library

—

Publicize college and library offerings :

£

. Exchenge mailing lists and calendars of events

-

r Spegific brograms were also suggested for improving joint community, edy-

. f
cation services. Since some of the respondents currently had no cooperative

*
arrangements for these services, the suggestions included several forms of

c00peration listed on tpe)guestiogbaire such as using the libf&ry for cissses;-
offering a counseling service, or planning public programs. Other progréms

;ngested weret

. , . Providing speakers from the college for a library lecture
. series —_" i
.0 . ﬁévéjizz;g a-CLEP (College Level Examination’ Program)study
.. co and gesting center - r )
ol - . ¢
‘ - ’ . I?preas§ng materials availsble for career exploration
- ’ , . Providing a 1ist of comnunity resource people for .special

programs - ) o

. - 18- 22 , :
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KN

b’ . I Iéentif?ing Iearning experiencés needed*by publiec -7 '
; . © " 1ibrdry patrons’ . o, . Y ] —
- - e 'Planning programs fot special groups: - " )

J LT Providing for expanded hoyrs of 0peration at the °~

. / - public Iibrary i T

3 .
) . . . Using B mobi#e library van to assist—part-t{Ee/students' -
- . Developing a cooperative 4,4, degree program in library*
. sdrvices . e

f . « . _ ] Do . -
Socood; ~ [ ' . )

- One or two comments indicated thay“COmpetition rather than cooperation
) ; 4

existed in the area of coémunity services; a few respondents felt that pre-
. p .

sent cooperative arrangements were already sufficiedt; others felt the need .
w . ) ‘ I = ¢ . 2 &
to formalize .the pccasional cooperative arrangements that now eXist, Most '

' <

comments, however, seemed to indicate.that the area of cooperative community ,

QSucatipn'zervices’w;s in need of furthez exploration.

e - :
\ % . '
~Improving Cooperative Library Services ’ )
- - — - ] . P
- Some respondents reported that 1itfle cooperation for library services '’ -
" curcently éxists, and then suggested types of cooperation similar to those .

» listed on the questionnaire. 'Suggestionslfor arrengement% other than those

listed on tye questionnaire included: L -

£

Coopefative purchasfnsrof expensgive materials -

*
*

- ' . . Sharing lists of,recent acquisitions
> . ¥ 't
. Comput%fize&ﬁngs of holbings -
- . . dv . -

\ -
. On-line information and reference services
14

. Pick-up and delivery for interlibrary loan
\ Several responéents suggested that the college library and the public
iibggry cooperate in tbeir%purchasing. Since the two libraries already have
. . /
+ strengths in pag}icular’éreas: this cooperation would result in mofehsgecial-

LY

ized collections. Cooperetive libréry services could also bé improved by\i -

~ . z v
~ /
;’g = N s Ed
.’ M - : o/ . - . !
4 ' .
;
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-~ Pl

. - . P . - o .
‘sharing staff and”facilities, increasing holdings, expgnding existing arrange-

I3

né?tsrand eché&uling more flexible hours. As in}fomients,made concerning * -

‘community education services, reép&%dents cited

‘ments. -

Mutual Cooperation

- .

Respondents also suggested that the/pyblic iibrary could assist the

college in several ways. Hany of the r_spoﬁseé were similar to those made

=

M

in the section describing improvementa in coaqe%gfive services; bther-ways
¥ \

in which the ‘public Tibrary could ass{st the community college are summarisga
. below: ) ,

« - - ~ ? i
. Provide sﬁace 507{college recruitment and registration

Id

. . Disseminate 2 caﬁendareof‘commgnify gvents
) . Provide reservezbook service for college kourses :

. ] o .
. HMaintain and m%Bitor gelf-instructionsl terials

. | . ]
Inform the*coliege about volume of ?ublic library use-
by students . | ) .

. Appointistaff Lo_qollgge library advisory committee .

' \\\\- . Assist in elipinating duplication of'effort

. Incre§se par
« faculty

cipation and exghange of persomnel and
;is in which the college could assist the ‘

‘a To the question regarding

oint community information and referral

-

+» Sponsor a
. sBervice

-

. Produce ia and related materials and -provide equipment

. Hold in-gprvice ﬁorgshoﬁi

wr
©

Py

20- L ‘ .
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etter gommunication between .’




"

y ) - . . E - . - ,r—
. Exchange Special collectipns A //

. Support the library in discussions with local funding
agencies - , .

- - 1%
. = . ~

Throughbnt all of the comments, several -related attitudes were épparent.

In sofhe cases, reSpondents felt that the college library had more specializ- ©
= ( -

ed, technical collection which should be utilized by the entire community,

while the public library should serve community needs for leisure reading. ,

. / 7~ i - .
Others felt that each’institution served different types of patrons. . Most
were in favor of linkages between the two institutions. One respondent

S

summarized this feeling by commenting, "Any cooperation would be a plus."” .
s ' ) ‘ ) e N -
Community Cultural Programs . ¢ ) 2t

The final question asked-the respondent to 'Comment on any_major,issues,

Opportunities, and problems for your college in prowiding cultural activities

-
"

and education for the cqpmunity you serve.

The problems meptioned most often

~
were thobe of scarce space, staff, and funding. Some respondents pointed out

3

Jthat, for example, the public library and. the community college are usually

funded from different tax bases, making jcint community cultural programs

4 . ‘
s B a —--

more difficult,

L

E%
b

Instead of commenting on problems and issnes, a number of college respon=-
€

dents mentioned cultural activities presently being offered and reinforced

S,
A ] . A

thgirfcommitment to community-based cultural activitiesd. A#ong the programs .
cited were: % . . ‘ P
‘ '« A community open-air summer cultural series’ ’

L _ ) ,
. A "Great Books" d{scussion group

. Film, lecture, drama, and music series
. Community service courses in the arts and crafts’

éf Genealogical and community history lectures’ :

€

— - B . -




- o ) - i “‘
¢JA maﬁor issue mentioned vas the geographit Tocation of the college.

- :gistances between ‘the college and the town or the lack of public transpor«

- x .
1«- tation can limit the popularity of.college cultural offerings. A few oo
resppndents also cited lack of interest in cultural offerings by cbmmunity

R - ~e ., { * : ~ ) 3 - - A
. residents or tommting studgnts. Colleges docated in urban centers also
- 5 3 " , 5
‘have_problems. In such céseir fombetition with more sophisticated, ambitious

programs may reduce the visibility of the coilege. In a few cases, respon-

- . / -

. :deﬁts cited problems of maintaininé\their autonomy when a number of cultural -

programs are offered by many types of area institutions.
N - \
Several reSpondents mentioned a basic issue 1n cooperative cOmmunity o

. programming --the need for improved plgnning through community advisory
: . , ,

committees and an assessment of community cultural needs,

I

*
[

- —

e
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™ CONCLOSIONS AND RECOMMENDATIONS
. " p . A . -
’ Conclusion™ " ) / T -

Analﬁsis of the returms fron all three phases of the study led’to&tbe
%

folIowing'conclusions. )

-

It would\be a mistake £o think of coooerative arrangements between;public

- -

libraries and communitv colleges as 1nvolving simply one public library and

one community college. Three of the cases#gxamined involved something more

—_

complex. , —" -

- ’ -

Blackhawk College, for example, cooperates with _Riverbend Library System

» v

arrahgements mentioned by the respondents is a political one. Since the —

dggmunity college districts in Illinois do not correspond geographically with

“ #

x
the library service areas, only those libraries in the system which are located

within the boundaries of sthe Blackhawk College district are utilized fn coop-
| 2
erative programs with the college. ) ' .
“El Centro College has different-relations with different units of the
E

Dpllas Public Library. It is also one of six colleges in the Dallas Community
College District that sponsors district—wide activities involving various

branches of the Dallas Public Library. -

. . —

The Tacoma Community College cooperates with both the Tacoma Pyblic
' 4

S

Library and the Pierce Cgunty Public library. Two other commﬁnity colleges ~—
Fort Steilacoom and Green River — aI’o cooperate with the two public libraries

- 4
in a prpgran of community foxums related to Coursges by Newspaper topics.

Anothgr case of a single public‘library cooperating with mote than one.

1w

community college has alreapy been mentioned iné?ﬁapter Two. These four cases
’ % - . - -

lead us’tO‘believe that many similar situations may exist.

L4 - : ,

‘which includes six different public libraries. The one problem with those .

\
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. . -
% . - . E * -

It would be a mistake to conclude that thef list of- cooperative arrange-

el e X4

— w

ments for*ﬁbmmunitv education services given in the Phase II questionnaire

£

T

provides a complete inventory of what is possible. It was nof our intent to ’

provide an exhaustive and mutudlly exclusive list of possibilities. In fact;

. k4

the'igstructious on both the Phase I and the Phase II instruménts told the-

respondent: “Even if your program differs slightly from the statement, please

, e ~
. . i ’

cirgle the answer code." Based on what we know néw, however, we suggest that .

-~

the following typology might have been’ more useful: *

1. The public library makes space available for community college

-
’ L

’ classes. < . . -

2. The publicflibrary makes space available for community cpllege -

public programs (lectures, public forums, gtc.) -

3., The public library makes space available forxtesting provided

-

* by the community college.

" -

F

- ' o

L

4, ,The community college and the public library jointly plsn and

offer public programs (e.g., lectures, public forums, film

series) for the community. -, N .. k
5. The public library develops displays,” reading lists, and other ’ ~
materials to ccmplement the college's culturai programs for
.t the community. T ‘ . )

. - F

6. Thé public library devélops displays, reading lists, and-other’

. materials to complement the college's classes.

-

7. The:community. college proviqes'materials for a learning labora-
— /tory (individual learning programs involving video’tapes Aa'gio

cassettes, computer assistega;nstruction, etc ) "In the public =

1 J T A "
- library. S » B N IS

|
N’P
€y
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8., The communityﬁcoliege provides materials and stiff for a

. learning laboratory (individual learning programs involving
. ’
video tapes, audio cassettes, cpmggfer assisted instrﬁction,

- . ’

etc.) in the puglic library.

9. The commmi? college and the public’ library have a coopera~ ‘

- tive counseling service locat‘ed in the pnblic library to pro- '

-~ , €

vide advice regarding “educational oppog:tunities. i

10. The public 1¥rary distribites information about commmity .
. s . ] . . é . A -4
college programs,

P

11, Other (please specify).

The "other" catego*y at the end of this list would still be necessary

. since individual puh}.ic library/ccmmnity college pairs find unique ways to

cooperate. -~ - -

e

In the cases examined hrere, for example, ome pair reéc’r_ted that the

public library and the community college were involved annually in’ &* joint

-

fund-raiding praject which was uylly quite sxiccessful.‘ mot:her pair re-
ported that the comunity college was assi.g;in’g the public library systen’ s
. production of cable teleqision programs by supplging a studio, art work an

éngineer and t:ec]:m‘ical advice. Another pu‘blic library reported that staff

from the children’s deﬁartﬁent ofiered a course on ' ing Literature with
y .

Childre:n at the comnnmity college\ L ,:v;

<

- .

i\*is not posgible to describe coo erative arran ement}s for comunit

= -

edycation services between public libraries and communi
e
withsut interyiewing responsible parties at both institutions. A mail ques-

colleges accurat:ély

tionnaire is not sensitive gnough to explore the _nuances of these su‘btle forms /

VIW'

of cooperetion. The problem was introducéd in Chapter One. It sunaced again

’

“when we™studied éuestionnaireg_ returned in Phase III and found that\a;elephone

R—

interviews were necessary to resolve inconsistencies. In one pair, for

% 2529 B
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example, the college respondent mentjoned only tﬁat spece was made availaBle N
“for public programs by the college whereas the public library respondent noted
that space was also made availahle for ABE and {ED c'lasses In ano\ﬁgpair the
oll‘ge reported that "The commnnity college and the public library have a i
cooperative counselingJService located in the public library to provide expert

advice regarding educational Opportunities ' The public library told us that
A -~ - ﬁ

. although the colle?e had-a representative on the board of advisors for the

*

. public library's educational counseling‘service, the service itself was réeally
offéred by the publie librar§ without an} special additional help from the
commmity college. in anotner case, the college indicated that "The community

college and the pablir library jointly plan and’gffer public programs for the
. community” But the libfary said it was not involved im the plemning but simple
b x -

- made space available.

P

we do not recommend that any study try to determine exactly which member

40f a cooperating pair is "relling the truth.” It is important to recognize,

_however, that cooperatiop is somet imes perceived -differesftly by the two

parties.

' Futur€ Areas of Study .

~

~~ )
’ Becausé the major focus of tiils study was cooperation for community
’ ; . g

.education services, the analysis of information from the questionnaires is
RS -

concéhtrated on these perticular arrangements (Table 3). Information was
- - gathered, however, about how community college 1ibaries work with public
libraries to improveriibrary services {Table 2). This informatisﬁ could be
- used in a study tnqt would determine the exteﬁt of such cooperation at Specific .

libraries and college, thes factors whic% led to the cooperation, and the

-
.

_quality of these atrrangements. We also learned of situations in which one
; £ . v

libzary serves both college aqd community or in which the public library

operates a separate college 1ibrary under contract. Case studies of these

- =

' -, . ‘ . ’ 7 -
+ . . -263}6 =
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arrangements would have been useful Hit, were not within the Scope of this

L 2 -

L

-
s

invescigatiou.-

Since our primary goal was to!examine the cooperative community eoucafion
;rrangemencs that included toe‘h;mapities, cooperating colleges and librarieq
;ffering progrem§_cbac dio not em;hgeizefhum;nities were not closely analyzed.

*

Some of the inforpmation gathered concerning these arrangements coild be use-

ful 4n another scuﬁy:

Tmo-ye’ar co}.leges that | cooperaie with museuns, h*.scorical agsociations,
private libraries and‘four-year cgi’ege Iibraries have been idenc*‘ied.
Cooperacive arrangements between community colleges, and business and indistry

hagg received attentipn elsewhere, but cooperation with cultural institctions
R L . : " ‘\3
needs to be explor®d, &n’examination of these relationships would be ~ ,°

=

expecially fruitful because of ‘their potential for cormmumity-based humani- .
: Y
Y ‘ %
ties education.

L

4 number of other areas need future exploration and study. For example,

although inf ormacion received from the seven colleges and libqpries indicates

-

thatilarge numbers of‘ﬁew users were reached, little is known about the

¥

characceriscrcé,oftthese people. Data about participants aﬁhttheir previpus”
;nd suhsequenr college and library experiépces are needed.

¥hrcher research cou%@ eleo Qe:ermine cﬁe exéenc to which college and -~ .
library administrators become'iﬁﬁolved in commmity culturel planning, the
amount ‘of influence citizens have in $lanning cultural progranms, scurces of

fundd for cooperative culturel programs, and regionmal and institutional

differences ip the occurreace of «cooperation’

?inalig, aitﬁzugh the colleges and ‘ibraries responding to our questicn-

R

naires provided invaluable information about cooperation between .two importanc
community institutions, we believe.that site visits “and interviews with '-
- ) “2,7- ‘ 4 - ) 3
* .y '* M ' \ i
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data with insights useful

’

The study summarized hete

x 4

eration

ﬁibraf&es and could be of
0 .

s

Aruitoxt provided by Eic:
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representg 2 beginning ‘effort at describing coop-
- . - Sk o
ch is of greatr interest to cozmunity colleges and 'to
. - ,

great bemefit to the cozmmities they serve,
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administrators,'p&rticipan:s, fatulty and -staff~involved could earich this

to persons who wish to\réplicate such programs... .
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Ed

o . / - . . ) o C :
g : e . American &sy)czation of Community and Junior Colleges

e 4 “ T

. ‘ % July 20,°1977
Dear President: . - -~ - )

' . [ -

3

3 r

Community colleges and public libraries cooperate in a number of dffferent ways to '

setve the public, In one community the public library may simply provide space for

courses offered by the commnity college; in another place, the community college

22y provide zaterills and staff support.for a learning laboratory located the’

public libra;y; in yet another, the comwunity college library may semve as/a public
/library for the eatire cocmunity. '

"AACIC and the Public Library Association] a division of the American Library Associ-

—— atiea, are conducting a survey to determine what cooperative arrangements currently

exist between community colleges and public kibraries. We are especially interes

in cooperative arrangézents which support education,\both forzal and informal, in

the huzanities, . . ¢ ' L
" ) . Fd

The huzmanities coastitute an izporrant part of the cormunity college program. .They

are also an important part of every public library's service. We ask you tobe
" especialily =zindful of this fruikful grea of comzunity- collgge~public library coopera=-:
tion as yogy review your programs and fill 6ut the enclosed questionnaire, whidh is
part of the first phase of our study, ) \\\ —
Ia an earlier survey conducted by, the AACIC Cenczer for Ccz:unﬁégfiducatio your col-
iege was identified as one of 200 &hich cooperates with local public libraries to
oifer cozunity education services, As part of the first phase of the present study.
¥e 20W want o oblaia fros you information”about the specific kinds of community col-
iege-public liprary arrangesents which exist a:t your college, We also want to deterzige
waetner we have iscluded on the attached questionnaire adequate descriptions of these
arrangements, Therefore, it is izportant that you describe any progranms we —ay have
ovdriooked, After receiving this information from you, we will be able to refine the
guestionmnail® ancd send it to the 1,000 rezaining two-year colleges which wiil form the
secand phase of the study, . .

¥

We hope th%;rgog will participare in this iopertant first phase of the study by taking
2 few minutes it gomplete the enclosed questioamsire., If you believe’ that.some other
officer of your institution-is ifi a%etter position to.respond (e.g. Dean of Community
Service, Dean of Instructioh, Dean of Learning Resources), please foryard this materdal
' to that person. We hope, you will review the completed questionnaire before it is

retdrned to us. The form should be returned in the enciosed envelope no later than

August 12,0 We wiil share with you the information from this study when it is conmpleted,

*

*

Thank you for your cooperation, .
) Y . ~ .
i - : ) Sincerely, .
{
., z % o
- 3 : Y#yfington
. . . - Vice President
~ ’
l ;f Q’- E
\4 - *
gu . ..

EMC Oa-Dupant Crce NW 5,00 50 astupwten T JMEGss TR-ZALTLSG
B - 2 h
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. ISt Teall AsspLigiion O Limnuni Ly and Junior Lolleges -~

. . Public Library Association
. A Divisiof of the American Library Association

=

A. If your college toopérates with public libraries to offer community education -
oppertunities, wnich/ of the following statements describes these cooperative

. arrangements?. (Cir le as many answer codes.as apply. Even if your program

_ differs 's1ightTy frem the statement, please circle the answer code).

The public. 1ibrary/makes space ‘available for community coltege* .
Pclasses‘ programs or forums..-.-.......-.--....,_..-..c-,:..--.n:1 ‘}

The communi ty-co}lege.and the public library jointly plan and

offer public programs (e.g., lecture series, public forums,

film series) foy the community........ivevsvenen... Cererreraanrreee 2o

The public libifary, iEAcooperétion‘with tne commanity co??egé, - -
«develops displays, reading lists, and/or other materials to

complement tn

college's commumity cultural programs...... 7. ...... 3

The community college provides materials’and staff for a ,
learning labgratory (e.g., eomputer-assisted tutorial or .

, ~individual learning.programs) in the public TIbrary.cviveseesenvans 4
The communifty college and the public library have a cooperative
counseling[service Tocated in the public library to provide
expert ady ce regarding educationaljgpgortunities.......x.......... S . -

The publi 1§braﬁy displays or maintains a file dn the local ' . )
cosmunity coliege for interested PatronS.....cvveevveivrvrnnneennn, 6..

_the} cgoperative programs (please’specify):

«
— 7
. - Ze
. -

45// ; — =
/ B ) - * ~ i ] . 8

" P;£§.E ENCLOSE CESCRIPTIVE MATERIALS CONCERNING THE COOPERATIVE ARRANGEMENT
E LiSTED ABCVE, - x )

¢ - -
- .

8.+ If fyour college ara tne public library offer any of the community education
prpgrams descriced apove in statements 1, 2, 3, or 4, which of tne following

: pyogram areas are included in thesé cooperative arrangements? (Circls all”
- swers that apoly). ' : . . '
Humanities*™......... Teeal OccupationalyCarger,............3
Science/Tecnnical.,......2 Adult Basic Education or &
. GED preparation........... ——
=N N

\ 3
¥

fty college” 15 ysed in _th'is survey to mean all two-year cclleges, including public
trofyesr colleges, private two-year colleges'technical mstitutes,”ang two-year Zranches.

** Foy the purposes=¢f Ihis survey, please consider-the Jefenit-on 3¥ he numanities wnich nas

Seen formuiated by the Vational Encowment ‘or the mumaniiies. ‘The term ‘humanities' includes .
O not limfted to, the study of the following: language , both modern and ¢lassical;

lflsz:;tics: T1terature; nistory, jurisprudence, phiigsophy, archeology. comparative religien;

Forees, the history, criticism, theory, and practice of the arts, those aspects of the socia)

ridnrar Uhiakh hen bumenicbic reweeww o
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C. In yodr opinion, hoyw could the coopergtive arrangements cescribed acove te improved?
S \.' * ’ ‘ i ' * ) 2

» -3

Y ., R s .

r ¥

' Please gfoVide the name(s) and address(es; of tne public }1brary(1eS) with which
| your college nas e cioperative arrangements described apbove,
f
|

A

PO ——.

Name of Library: Y ;
Address: . T L -
- (— Street - ' Y 4
— City } T State - 74P ;
i Name o¥f tne contac: person o
: at the library listea avove: ' o
“Title: S v B
- . _;/ ‘. N - B - -

’Attacn adeitioral sneets if our soz.ege nas a cooperative arrangement with more
than one |ibrary, excluding arrangements-for inter-library loans)..

[ ————

- - * -
1 ? : *
-

D. Coes. your ¢ol. ege cocgerate with any other ccrvunlty cuitural institution to offer
community equcation pro grans or. serviced? \u1rc5e ail answers that app1j)

=7

- .

o Local Museums B ST e Four-Year Coilege or -
b - ) .. University Libraries .wvven.. 4 /
Local Hi s:srj nssociations ....,.2 r P : )
‘ i Other {specify}: . 5
Private Ljbraries ............. 3 ]

»

Briefly describe the arrangements pour college na: with any of tne above .
mstructicns: .

vt 11. COOPERATIVE ARRANGEMENTS FOR LIBRARY SERVICES

7

- A, If your college cooperftes,wizh public iibraries for library servite.activities, .
which of the following statemenits cescribes these cooperative arrangements?

(Circle as many answer codes as -apply. Even if ygur program differs sitghtly

‘from the statement, please circie the answer cede;.

One 1ibrary in the community serves as both the community . ‘
coi}ege Iibrary* and the .public Tibrary ... oviiiiiivimminnnnnes |

f l
The publtc lxbrary operates the commnity &ollege ixbrari under
CONLTact «ovverrvinnnnnnnnns it e 2

, _ 39 ,!

e LY coneges* the libriry is often known as the © .earmng resource genter” ,or
mstmcnonal materials center’. The term *librdrv” 15 uled hors to cover a1l curn




rt EIE(Cont'd) . - A o . o _ .
A - L4 .7 3 .
The community college library and the pubiic 1ibrary nave a
union catalog-of monographs or a union 1ist of serials or-both.., 3

2.

Community coliege siudents may borrow from the\pbblic,library
by presenting a college card or a special borrower's card ......

t

£

Members of the public not enrolled _ia the college may borroy
from the collede library by presenting a public library card ,
“»  -Or a spetial borrower’'s €ard ... ...t fiiiiiiiiiiieeie e, B
- The community college library and the pubiic Tibrary have an -
. inter-1ibrary.2oan agreemBnt ,...v.vvvvrvrnenvrernrsssfornsnrens 6

— - .

_ ~ The comfunity co%?egé~}ibrary and the public library hold’ )
Joint staf? development WOrkKSNOPS «v'vevevrsinevnnvornsnncenenns, 7
o ! L% - -
Other {specify:) : : 8
- L i 9 i

-, x
B £ - - . i
. ~ .- o=

8. In your opinion, now couid the coopgrative arrangements as desgribed above be
improved? T . ’

N 0 L
» ,. - . Va

v

T

] C -

_—

Please provice the name(s) and acdress{es) of the public }ibrary{ies) with
wnich your.coliege nas tne cooperative arrangements described gbove.

-

7

Name of Library:
-

Address:

Street ’ ' : _ , ]

= City ' State P 7ip
Name of che contact person . :
at the library listed above: ) 4

JTitle: . . )

(Attach additional sneets if your college has gcocperafive arrangement with
more than one 1ibriryj excluding arrangements for inter-iibraty loans). -

=

- d - - -

L3 x * Ita( “
- Please complete the questions on the raverse side

-~ - -

~ -
3 - -
= .

7

-



T . . LA ¢
rt I[1. ADDITIONAL “COMMENTS, . N —
- X " e 8 .
™A, What couldwthe .ocal pubiic | rarj éq 10 assist your colidge and/or what types .
~ of cogpera.we arrangemernts w0u id you recommend? '
™ .
1 L -
8. What could jour £0kiege do to assist the locai public library and/or what types )
of cooperative arrangements wgm}d);ou recommend? ) 7t
. - &‘ . . L i
TN / ~ ' .
? . =~
C;ﬂ Comment r. any ma;or 1ssues opportunities ard problems fcr Jour Coiiege 1in .
srovigiag’ cultural acwesities and ecucation -for tre corrunity you serve. “
4 ’ ‘ bl * ) -
¥ * ' . )
' . i i
BN .
. d »%
\ ) : - i v
v .
. - ’ < ‘t } -»
e E4
- & - *
. ‘ z r ) f‘//’_‘ - £ - =
A . v
- e B 7
;.
- ‘Thank you: for your cSS iszance., Please return this form by - . .
.. September 2{}, 1977 z6: , . .
, ® , >
- RACJC Data Offgce T - -
g - . : ) .
# One Dupont Circie
. Wasnington,-5+£L. 20036 \ . ‘v
2 A .
Name(s) and title(s) ' -
of . respondents: . - 5 i
é‘. . N : . g
. . - - . >
‘ ’ . L * h . - - - .
53‘.’ . \ - Ve \T// -
P r— 2 " "*_,4‘ ‘
- 41 L L
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The Joint Study of Community College - Public Library Education in :
the Humahities was funded by the National Endowment for the Humanities (NEH) ,
V;nd carried out by the ‘American Association of Conmunity and Junior Colleges
(AACICY, in coaperation.with the Public.Library Association (PLA), a division
of the American Library Association (ALA)

-' - —_—

. Three phases of data collection were involved including a survey of all
two-year fnstitutions in the AACJC data base and a more detailed survey of a

sample of cooperaxigg community colleges and public libraries. "The study
found that:

- - . -

) -+ Cooperative arrangements Eo@f commonly involve traditfonal
. . libraty services such as interlibrary loans}

. Joint community education segvices'most commonly include
- holding community college classes in’”the public library
« . and mairﬁaining a publzg library file about college programs.
. Coépergtive arraﬁgements %or comminity counseling services
or community learning labbdratories are quite rare.
. ¥ =

3

. ’ . When public librkries and community colleges jointly offer
comminity education services the content bf these programs
+ often 4ncludes the'humanities. e -
P T . . s

. Cotmunity colleges also cooperate with four-year college
libraries, mg%;ums historical associations, and private
- libraries to*¥fer comunity education programs or services..

In phase three,. involving 2 closer, examination of seven pairs of coopera-
ting colleges and libraries, the study shows that the cooperative arrangements
between these institutinns Eé;e bﬁ% fdllowing characteristics'

. . Most were initiated in- tbe mid- 1970 5 as a reault of an
~ ) administrative decision. >

-r' .
-~ 4 "

Most of the arrange"ents studied were rated as moderately

. . or extremely successiul -
A ~ -« HNone gthe éoé?erative arrangemeﬁ;s has been formally "*:,
. evalu 4 and none 18 assisted by a community advisofy -
! - Toup. 5 ‘ P - - -
j -g p :71* “ < - .

=

. ?unding doeﬂ‘%st generdlly come from any externai sources,
aIthqngh two arrangements received g§sistance from XEH.

Several reéﬁondentéﬂgﬂ%%ided suggestions for improving or inftiating
coé%eratiye arrangements, The study also summarizes comments concerning the -
issues and problems of prgviding oultural activities ‘and education for the
community, Mdny of -the r§3pondents also cited major successes of their coop-
erative progrtams. The advantage mentioned most often was the ability of such
programs to reach persons who would ordinﬁrily have no' contact with either'the
community cofiege or the:public iibrary.

. .

Suggestioﬁﬁ’fcr further "study in related areas incIude research about

" the outcomes qf cooperative arrangements for humanitids education, the Vartin

cipants in-these cooperative programs, and the influence of citi?EﬁS in gxgcning

cogmunity cuItural programs, s o -
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Cbntributions'!% the Study - T -0

7 L - o~
1 1 .

*

*

"in recent years two significant trercds havexbegus to affect Tomunity
s * - * -

v - .

€ g . -
life--the increasing emphasis on cooperation amorg community institutionms
e 4 .

o

and agencies, and the increased level of interest in education experiences :

*

which occur outside-of the trdditienal classrocm,: The Study of Community

College - Public Libfary Education in the Hpmanities describee the }éig-

tionship between these two significant trecds and suggests the impact these -

-

trends may have on strengthening the huzanfties, In addition Eﬁ}éesbriﬁiﬁg

A ] -
't@g types of cocpe?etive arrangements preseat}y existing bebween cor—unity

—

colieges and public libraries, the study also provides 2 closer look at
B

seven pairs of cooperating colleges and public libraries. This detailed
exanination is designed to encourage other colleges and libraries to repli~ .

cate joint arrangements that bring the humanities to the comunity through

L4
forums, lectures, classes, .reading lists, displays, and other csgzﬁs%§y—

-

programs, According to those &t coileges amd libraries that jointly offer

— [

such comrunify-based humanities programs, these cooperatzive arrangerents
- L

can reach people who would ordiparily have no contact with either th

arnd can thereby encourage faniliarity

-

corunity college or the

)43
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0
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o
o
~
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4

with the humanities,

*
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