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This bibliography and review has béen compiled to -
offer starting pointsg for an individual who is interested im . -
sexploring the interdisciplinary nature 'of inforpation counseling (IC})
and to discern differences and common features kktweer IC and its
counterparts in §9cfal work, adult education, and iibrary service. in
introductory essay enumerates the majbr eléments of IC; provides a .
— __definition ¢f IC as it -f5 used in the context.of the bibliogTaphy;
revigvs various approaches to IC in the professional literature; and -
discusges the interdisciplinary perspectives with which IC can be -
identifled and the three primary areas where IC cccurs--inforsation.
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¥hile this is grisarﬁy a &i&iiﬁgﬁpﬁg éi E&gxéwmts a&&

jcml'é:tiales cited in Resources in E&m&iﬁ {EIE} or é&:rest.j

: Iz&ez to Scﬁmsls in Education {*:EJE}; the first gection of tizé Bﬁiﬁ&-

A -grsgkg iaci&éeg z&.éitisnai sources iz 55??*3}:1 of the igt’:aé&c:&zy -

=

k7

‘%ssa::f‘ The %&§61‘ gartic& of* the hi‘éliegragﬁy iz éi?i&éé igts ;&:eé

H

s:g&s vhere i&fgr&ti@,meﬁng occurs: Information amd Eﬁfe:‘;&i

Services, Adult Education Counseling, and théLibrary Reference Inter-

_vigw. :ERIC abstracts or annotations ajg}é.a: with the citations in

*

tﬁesé three 55:::1@3 A - i L

= =¥
:

Iteke with E’iﬁ m%ars which are not avaflahle tigsx;ga the %&

Document ngkrﬁéﬁttiﬂﬁ Ser?ice {m} are indicated by g single astsrigiﬁ
s?ﬁsﬁﬁit? sources for these are i;:sia&&i in tkg re‘?ies iﬁzg
Those vhich may &e ordered from EDBS in ;;fcrﬁficke bot not in photo-

. copy are indicated by two asteris%s; Por informationm on ordering ERIC

1Y

=

documents gee page 395.

%‘&iisgitg‘;im ?ithi}’ mégrs are not avallsble t&:&gﬁg& EEESJ )

=

_ thesé¢ journals are widely E?si}s;fi& in libraries, and copies of ariis:i&s

W L™

from 3“33:5&: of the jsm indexid in {EEE are ﬁ.i?f g?iﬁi&i& tﬁ:ﬁﬁgﬁ

) §§i§§3§t§f Iéiﬁrﬁfﬁﬁ E%ré&r informa ;iszz znd §§tﬂ‘§§ ne=ss are pro—~_

‘“W

vided in Qﬁg}‘bggmigg with (the Septesber 1977 issue.
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gnovledge-related mﬁizggg }.aciisg a ger;gxaﬂg acce;:teé tgecrzti:ai
framework or a mg{;e gzsfes”imiaf ezr?irsmi i3 yrege;gti}' defined in -
’ ter% ﬁf ‘its aggtsacg and ;:f!&:é&&' Siiaz-gractitisaer :ela:imﬁgs E -

in 5&3{3}. §er5ﬁgai—sew§,ce-sziate§ §5§§?391gns provided the agériesce .

X

from which zizis Hew process g:ea ’}Z‘hrgz émz fiai&sﬁsecizi gﬁ*‘;g mft

£

eé&aatiga; ané Ii%rsrgfizfcmzisg s&:ﬁc&—fgili §E ﬁseé a5 argazziziﬁg

themes 1n this bibliogfaphy. L e e .

-

,.;3:3 of g;mtisg ﬁmsgif.ﬁg ) :Xa

= =

I tg& tgf&e models of méjﬁg ﬁﬁig }

B

:@_%33 c&ar&ct&:ig:ics and

]

tgeSE ‘;f:g:e& fi&ési one ﬁ’i}' i&s:gtir* ‘3&?

=

taus tsggzmct a mieﬁ %&eﬁ of §erssn§1 {r};;ie&*ing a:zé ﬁiézt asmiz;g

Iﬁter;;ersm}. :@ig&{isﬁ and *gc;grmi ﬁée*saﬁé&g play a f;gé@ta;\

=

rﬂs},e. in each setting. i : /

Information counseling is a process ;77;;3 Ancludes the following - :
elements or phases: » _ / :

° assessﬁt of §s§ati&i i&:srssﬁsﬁ }1&%&%; -
/ e . -

*

T . ® i;ﬁgsiésr&;isﬁ of economic fac oT8, CcoOst §f iﬁfsz‘aﬁiﬁg; §§§gets, T
. constraints, fes stm@r&g iﬁstitiitiﬂn&i iﬁtsrssts 6tec, ; )

A . ;.stz&iisia&a: of a%;ecti?eg; policies, and gi&s ggiéiﬁg the . ./ . )
ms&fmg §:§£E§s* - 7 _

e gssésmt ci 3?31}.3:51& ﬁsr;;tisﬁ fﬁﬁﬁfcﬁ'; .

L

™ . gﬁﬁstﬁiﬁtiﬁﬁ of a éir&c;sfi fi.g x}f resources m& access to it§ . .

MM; §f ii{egis;;:aﬁtitiﬁggr rﬁstisﬂs’gigsf :

Client iﬁfé‘;‘?i&" ﬁé ﬁeeé isseﬁmt* -

[

Research s&%& §3c§§§§ﬁ§ §§ t&e probles or. 3&&&* 7 . B

#4
o

W

T .. e ,‘gf:}@gia& g?igg {gs s}; ]
S 4 : .®

F =

s s ) ssi&fst:&i tQ' séurce where. answer is most Ei%eif ‘to be found;,
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. Gcli&ctiag of &ata and feedback infozzgtis&, :

* -Reassessuent - and svaluation of the process.

= ; § el i M
The climt.—cermselcr r&atimhig might inclﬁée some .of the following

concerns: the information seeker's right o the fxfsrzazm source;
- * g P

individual pri?acy and data securi

; subjectivity of j&égﬁt‘;ﬂﬁ advocacy
) ; :
ef‘ez:i?aﬁess, éyﬁﬁias. of 1

f

¥

e helping relationship; the measurements and
csst ﬁf t&excm

F

-~ and étsncaie gatn‘:{,\ -

s N . s d 5 {

N | N

’?cr the pﬁrgsses of tb:.&s re?i&%}gin‘sr‘ tica- cmseliﬁg {E:} “'Si ‘be
3 ‘5

_gefined as t;;e mieracti?e }pmc&ssfﬁf which™ a:s.{infsr- tion ?rsfegsim

(a} asgesses the im‘%tisg needs of an. issif?iﬁu&l ém;ﬁm /§}

"ﬁ»
éet&;ﬁnes the optimal *&'zys to £111 s;zeh a need agﬁ &gsists t&e f:iia;h
in iﬁfg mation use; and {s::} ﬁsgr&z s?staatic fslizs-&g and féﬁ&aﬁi 4n

ﬁ}f be provided cg at 1535:: three levels: - R

z

(a) Supplying ;&e needed information rstkﬁ: than & B&&&gx&gﬁiﬁf
:itatian

=
E

(b Eé{gisg the £lient to identify and ﬁsé iﬁm&tﬁcﬁ Tesources;
'l

()] Eeferfing the c¢lient to t&e source éﬁst iﬁ:eiy to grcésc& ’
) _the best a:as"erf

=
=

) £ ) et
In this process, :&e information counselor c;%ﬂiﬁes the techniques of
interpergonal éommumication, regésr,ghg‘fas%'infﬁéﬁiﬂa transfér in order’

"Counseling might Ee ag 3§§:¢§:§3t§ in an isteractisn m&:&‘;ﬁi&g tggmicai
| Y

_ - = A * . -
process; and other issues of sociaX, peychoslogical, -
‘, f' = = = ~

cpéer to sv&{g;ate the effectiveness of cmseling Siieat assist@te : ’

to better meet t&e igfszgtiﬁn needs of iﬁ&i?iﬁ&és and §i‘g§§ﬁ5§tﬁ§n§ :

-

L]

T ; ‘h' Vlr
inforzation as when gﬂa&-tec}miasi infsraatiﬁg is degired, .
i s§ 3
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I1c in tke Prcfegsiaﬁal Literdture -
T&e approach to user sa:isf&c:ian th:osgh nee&s assessmnt, Anter-
xviadng ami co:mseling is not new. The ternm "eounselor librari&ﬁship“

appeared fregmtly, the 19501g, ané in ;the =ITe recent if’tarattzre,

2

the ccunseiing fnnc:icrn has been- &isc&sseé in the cqatext: sf §cz:h

}.i&raries a:;é :Exe total csmty, Penland {19?1}, in a sta;:é-cf~the—

art refvie-z of % csgce?tg, prac:icesk and sources pri¥r to 1970, iﬁe&tifie&
i :
three types of clienz-practi:ianer (here called patrsn-libr&ri&n} =

interactio&*

(a} "Reference"-interviews are defined as aegsiiatieﬁ of often °°'
one-time requests fz}:qf fairly ,sgecific information.

;

(b) "Advisory" iﬁzergie%sé ¢ concerned sﬁ‘;*;k helping the client . )
to articelate iﬁﬁ@tiw often extend to more

_ then one -gession. _ .. \
- = = LI

*

(e} ! Qmsgler“ }ib:arimhig intervfgs typically deal with
- concerns and needs which are set by referring the user to
community, iafor:.szm Tesoyrces beyond” the ldibrary.

Murphy and Rilon (1974) suggested t"’?at "the tendency in the past

I:Zas been to believe that librarians are :ﬁi-m&ersta&éing #nd to-empha-~

*

gize that confusion, or 'noisge,' in the csamicaticn channel is due to

the uger's lack of-definition ané imﬁgat;{cﬁ ‘::‘Eli“sef Eesearf:h now .

suggests a mofe hﬂﬁbie agpr’oac—g; &p 283}; é smsy of ﬁaﬁf:miﬁg - s
education z:arrieé out by tﬁ&se azst&ars iﬁ 33?3 indicated thst* “g :Es
rather a mdatter of li*brariazs psrceiﬁ.ng :&e ﬁ&é a:gé th@ s;iming
for®the izsstmctieg than & lack of oyg-ortzmity‘f (p. 333.} -

- Hershfield {33?2} rei;aorceé the Eetiﬁﬁ &f zxsing a §:¢3§ approach
to societal infmtim; needs and rgscars:esi Iﬁ *‘Ingﬁrﬁatiﬁg Sc&gselc,rg* )
A Few Profession?", ﬁe sng_geste& that ﬁii&ra:i&gg do not E&i&&gﬁﬂ? .

% =

require a }.i‘sraz? in the ﬁs&&i sense to practice their ?Iﬁfﬁﬁ&iﬁﬁ; By .

§eg§mi§g to -apply their s?ﬁlig ﬁf acquiriﬁg sr@iz&g; sﬁ's;ﬁgkané
retrisﬁng information to m iﬁféragtisﬁ ;ra&ie:%; wherever :E;eg zay




£

*+ srelated to the infomatian user and the need, (b} prescription Of

§ —— — 0 =
— % - - . ) v —_—
* t = ’
B - & -»4 ' . . B
B 4 . * * - *e

. exist, librarians can begin to assuré the role of professional inférma- <

tion coz,msel?rs“ (p. 30). 'Hefshfieid‘é!ihveatory of requisite com-

petencies inclu&e&, among others, the analysis of communities, éefini-—

< N ,
tion of client groups, identification of information needs, survey of

. .

" community inforfmtién resc;ur'ces, documentary reséarch §3ckaging§ of .

informticng person—to-pgrson commication, iaterviawing, work with .
orrganizations, and the désign and’ opgration éf jInfor;zatio:z system -

1

-

In response to these suggestiops, J. I. Smith (19?2} of the ERIC

Clearinghouse on Library and anomatian Science offere& the concept of

*
#

marketing as a disgi;;?.ise focused on b;dldingslinkages between producers

and cgns:.fsérs, He {dentified the County ggricu}.tﬁraigﬁxté%sim Agent, L

% the State Technical Servicés Program Coordi , and the Eéucatfcﬁal — .

- s

Extensicn Agent as ccmzseiors in critical problem areas, gho apply the ::

marketing approach. i‘ L - - ’ -
Such suggestions for coumseling program development were followed

by recommendations for a curriculum for information gounselors, and . .

descriptions of experiﬁeétal education projects. Af the 1975 meeting of

rs

* the Zmerican Society for Informaticn Scieﬁéa {éSI L‘e’&ans (1925} ) ‘ T~

I - -

&
- offered further anaiysis pf tbe ccmpetem;ies for information counselors

that had been snggeste:i bjf Hershfieid He subsuﬁed them under three 7

basic fymctioms: (a} diagnosig of ﬁetivatimi and personality f&ct;;;:s

*

infaraation resources and technologies, and {c)* écntiﬁu?! sur?eiliance*' .

and ev&luati&n; The praper 6escribe& reccméndeé curricula for practi-
- 1 -

. tiﬁners *;:*esem'r:i'pzz?.‘si and educators in infcraatiog :;cimseliﬁg,

¢

At the . ’,

samé ASIS meeting, Covert &n& Dosa {19?5} regorteé on ga éxperiﬂem:ai e S -

=

gz&ﬁuzte geminar au’& relate& figi& experigm;e that brought tcgether

teams of stu&ents sﬁs were Preparing for professional :ﬁlgs iﬁ either -

Y 3 -

SO0 e T )

Wy
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investigative reporting or information counseling;, Tesm worvgecf t.ageihea:
- - z - ‘31? *‘ - ,;, . -

v ' in iuvestigating and researchipg coﬁtrcv?z:sial en?iroml af;fiairs;

R
2

,,

The ccneept of counseiing individuals in relatien to their informa-, ) -

’ tion‘problemi *has ime&iate affinity with smotions of ' ﬁ‘-nt;;;&“iané ;ea'ple o
' - ’wHo are "informdtion poor." Insrecent years, ,applied reggea;:ch on’ in%;r- Y i
matiog néeds has ;cr:ate;i considerabiy mprefim.‘erest in :;e infemaficn -
professions than t:herlder and iarger boéy of literature on J::he use of , i-

infomatioz;. Chapters ia some vc’lmaes cf the An:mal Review of In.fcmation

Sclence and Techﬂol Logy- (ARIST) (1966— ) prcvié;e a goo& rdad map to need S

L 3
E 3

g
- studies. - An interesting, altheugh uneven, compilai:icn of views on the

inforﬁation needs of sgecial groupsg s:as preduced By a ccnferenz:e agon- i

sored hy the Rational Gmissicn on Libraries Zami Information Sg:i&nce I

* -

e (‘iCLIS) These pref:eedings (Cuadra and Bates, 1874Y 2nd a Série:s cf

hearings on igfsmation needs constituted the??is of tf:e JCLIs :eps:—t,

- v Toward a ‘faticnal frogram for I.ibraries and }ﬁfcmticn Services‘ Géalg

for Action (NCLIS, 1975). Eonceptua;izations ané descrigti?e accounts

! % information need assessment play an impartant tole in the csllectizm,
%;forgation for the Commni:j, ed'ite& ’by Kochen and Bonohue (33}‘6} . -

-

i}f_ervin & three-phase project, The Development of Strategies for Bealing

with the Information Needs of Urban Residents {1977), is intended to

defermine the effectiveness of such new perceptions asthe cifent-in- -

situation approach to the needs of indfvidual r:itiz&sg Tn all these

= .

%
research and pol:ir:y studies, the dominant role-of t’ﬁe iufarmatiﬁﬁ

- -, comselar as t:he iﬁterme&iary between neefs aué resoﬁrcas takes /:n
L % _ N .
eiig&rer outlines. - ) ; N, o .

. s ' ' * y ) * -~y

Interdigeiplinary Eérspecti?es - .. : .

Lay

. . ) . Eisf;orically; sev&r&l prof&ssicmal ‘areas can i&eﬁtiii&é which T

*

&aﬁe éﬁe}ﬁpe:é cmsﬂing str&tegie& ami resesfc&’tfrmks in ﬁféer EA . — 2

o 7 |

i
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t:o better understané and optimize cli¢nt-counselor: relationshié. The . .
vari,ous schools of thought in psychiatry and psycbology, the diversifie& . .

; methodologies of soc;ial work, personael management, gﬁi&ance counseling, !
and’ ministerial work ha\; fé}? inéuce‘&_fchanges in the counseling process. . 3
. (Useful definitions and- ciarificationsi%a offereé in é.}.fze& Ben_}am‘in 8 - - . .
The Helping Interview, 1969. ) In %a‘ny ways, all these fiélds are rele- o \ .

.

vant: to the understanding of the deveiopment and eifectiveness of .

- -

£

‘ ;infomation counseling. However, it is practical to iocus ort a few o

selected applicatious of the counseling approach, particu;.arly on t:l'lose :
., 5.~ *
which are closest to the ?;om:ept o£ info gation munseling, Ihese are B

e
s v
- =§

(a) info rmatiort and referral' (b) adult e&nca&ional counseiing, ‘an&

{c) Iibrar}' reference and question negotiationg Ea'ch of these areas = A ;

. deals with concerns which oVerE.ap with the coficerns of inforﬁation . CoL

- " . = . = < .. - -

%ounéelci's e g. s the iﬁtegration of infom.ation and asecess to *hnman

i

. ser:vices, assistanée in the se’l—ection of educational programs a.nd ﬂ,,?_,—-..,_“‘\

cppcrtunities, and assistance to peagleiin selecting infomat‘ion gources . .
+" B ‘*;x - \

-~ . ] - . '

‘in a Iibrary. e - w 57

-

~_ Eowever, iz;énoeld be ént:irely misleading to interpre‘: infomati%n

i
W

+ -

counseling as eitf'nﬁ' tke mere application of sociai s:ork aniee&ucat%onal

‘counseling tec}miques or the’ extension of the iibrary reference. function

= J . §

to a m«:rnalized sewice, Rather, infomation counseling has -

=

£ H ! =
- =

. emerged iu Tesponse tn the challénge posed by 't%e %ncreasing comﬂlexity i ’ .
# 2

4

of i&ﬁorﬁtim ﬁegs, requests, si;uation,s, and resctzrces. I'he Obiective.

S“ ¥ * -

of this biblio _graphy ig to .give some ex les of pi!ﬁgrams,i regsearch pro-
- 7

jec?g‘ -and kmion gources fro? each of the above three fields,

in order-to assist individuals to &iscern &ifferences an& tommon features
1 1 9

lﬂv‘

E L2
‘between informatian cmméeling and ité comterparts in’ socia}. work, #adult

aedur:ationf and 11%:3:.}* ers:ice,

it <Imm||w *
y
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i Informaticm and Referrel (I&I{) . X R

-

- 3
of referrals_;;night be part of each agéncy, or it: mig,ht Ee integrated in

the structure end eligibility requiremencs of hnman 3ervices in

a conmunify becom-e more and more coﬁplicated the neld for eﬁfective

infomation and referral services becomes im;:eraﬁize, The main functions .

of these gewices are (1) linking peogle :Ln neeé.‘-of services, wit:h thé . A

- 3Qpropriate egency or program, and (2) dollect g—and""E’FLailabie

H

data abcut human Bervices and thus assiscing in the community plannittg ’

-

S

process by discOvering &u;i‘iicatious or gaps “in progz;m The ftmction

=

el

xé"
g -, . . ) ..

A

K 5 (1975), provige the fan&ament&ls on. operaticne both withih and ontsi&e .

5
4

L3

* -

a- camunity-wide SS’Stem. : " L i ' . C
Long (19?6) described the counseling funct:{ons of & I&R service in_
these germs . ‘ ) ) . ‘ .

ISR cgnters»provi&ef 'ccmnse}.ing or cagework*services, escort
services (to agencies), outreach or e-finding services.... \

*  for the aevelogﬁnt of new service proframs. (p. 56) L .

C

rs
-

From the point of 's.r\e-v of information and Iibrary practitioners,

i
/
h:;if-cht 8 paper on

rntriguing,, because it offers comparisons betwéen problem counseling

"Reighborhcod Information Centerg {19?&) is especially .

-

I b ‘
/(,i e., assist}ng clients.-with their hmnzn pro%lems) and infoma:;ion

A

csunseling (i.e., helping peop}.e locate and uge reievant information

S -

=

resourced) . + - . _
- -]

Croneberger and Luck in “Defining Inform&tiﬁn and Referral Service“

2

? . 3
- : B = .
- - (; T

of HBIaﬁES. . e . . \
i - - , = S 1‘\.

~

t . : .
Th& recent fiteratu‘re of I&fsewices is extensive and diversified.

L3
%

cali—

Progranms deveIOpeé fc: varioﬂs‘ f,;;apsfia.*!;if:nxsj as well as for various lo
ties, are described without much- atteinpt to derive v&liﬁ‘ generaiizaticms :

for the over-all seciai nee& to prev%ie aceess to informatian on Imman
services, The:‘efc:e, cnj.y those majar thmes ahich run t&fcugh\bekgn‘ re

ig,, 'i e» L. )

* = = =
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literature ci be touched upon in this bibligggraphy\ One o{;;thé‘ dominant . o
, - themes is the neighborhood information cenl:er or citizens information o ’ "f
. center. ,It i; usually iﬁ the contexi; of the.se centers that I&R services o ks : j
. take place, Examples include the 1972-74 ‘Neighbotitsod Information Center _;‘j?§4

'y =

(NIC) Project uhdertaken by the public iibraries of Aclanca, cleveland,, S S

D.etroit:, Houston, and Queens. Borough, wtgich received much attention in ¢

t:he literature “from sevex;al different points of view. Other }.ibrary— > -*

-
¢ i
* "

based programs are listed in Becker 8 di:ectory (H?é}. T A
S ¢
. In our review, the outlines of two broatl categories of ﬁ%z‘-g{; . -

P =
v

hood or citizen infomation cen’eer emerged and had to be aistinguished'
® = - = N P ;.
(1) the integrated I&R service developed by local - govermnental agencies, . -~

a s, * |

and (2}, the librarg—‘based I&R se?vice, usually housed in a pgblic 1ibrary =

and gerviced by a team of ‘1ibrariané .and paraprcfessionals, Komithstanding .

its institutional affiliation, «an Infqrmation and Refe:ralﬁservice,igc}.udes e 7 %

-

the following functions: . _ ééz" o = .
(a) Need assessment of the client- population, . . R -
(}) _Resource file or directory of hummservices in e comunity,

(¢) A mechanism to prcviﬂe subjeet access to this file,

(d) Client interview and couns‘eling, : ,. 77 N

‘ Qe) Information service .or ¥’mform&tion—giving, ’ . '

(8 Reterrai of clients to the. EPPrQ;‘:iate services, - L ™ ‘;
(@) Follou-up and Smetm& personal esr:erf\ Se;rvice; o - {‘;' Ca 3“ -

(h) An effort to reach thé comunity and raiag mﬁeness of - . :{ i
the I&R service. - i / .

" e

A comprehensive stu&y by ‘Long, Informaﬁian and R&er%al Researgh - :
LI _— ’—\ : - N &

i *
H - - .

ings (1975), umierteken for the Admi&istratiou on E.ging, is a

l:horough eﬁ:amiﬁéian oé concepts and gractices, an& it gerves as a kEy =

* : s

reference work on tﬁe tapic, A sggnifi;cml?-a@a—geaspectjy% ig offersd - - _
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by che,mogograpﬁ Cnltivacing‘CIient In :mation S stems; By G. E* Bowers

L3

and‘H. R. Bawers (19?7), which Aeals with informatién sapporz,for social

L]

sQrvice agencies ah&’daca systems ingo:porating clieut-related informa-
% ,

LIS

tion.” Both.the' congeptualizations in their ﬁssay and the préctical

s 7 =
1 =

information in the abstracts they havqag;cviﬁéé'arg of high quality. - _

VAdult Educational COunseling‘A ' : .

" The dividing line between iﬁs»fgfial cage worker's counseling of

clients on their human probleas‘an&'eéacatioﬁal counseling is not always

clear,’ espgcially if‘thesg two kinds éf advisement take place at the sahe -

location, e.g., a neighborhood information center. Education ig'very

N . £ - oy -
much a human®problem, and -the adult's need.to know about community ser-
vices and resources is often inseparable‘from che need co Eiﬁd out abéat

»educationat pregrams Thomag, from the Gntario insfitute for Studies in
Educ -@ﬁnders* "Hhen does informaticn-giving or connseliﬁg with

respe d a human probIem'take on an e&ucatianal chakracter? At ghat age

-

doein::;gggjvidualfneed ciearly declare itself as a need related to
. or education? He»éon t knc?“ ‘(Ironside and Jaccbs, 1977, p.v).

Tﬁomqs raises this question in TrEﬁds in’ Connseiiing and Infqrmation £ a

-~

Services for the Adult Learner,s a ri¢h scutce of in‘femation@&%epts,
-~y - -

s

trenﬁs, and innovations. o .

-

- = {

= » s

— - .

Educacional gounseling is deiined 5? Zrnnsi&e ané Jaccbs {19??}

t?é activity “referring wﬁ&id~b§ learners who know what they want to the
piaces ﬁiere they can get it;!ﬁeipinggle;s*Eo&fi&eat individuals define
tﬁ?ir interests and nee&%; i&eﬁtifyiug sources of féh;ncialgéuggpﬁt; -

offéi ng testing §ervices; éeveiagiﬁg grsuﬁ cﬂéﬁsalliﬁg situaiions;;ané

}

:r&ining counsellors for in&iviéﬁal iﬁstitutians" (p. 11} This in?entﬁry

;gf fﬁﬁctions attests . ta the difficuity of &efiging this ;ampiez hﬁmaﬁ ‘i,

exchange in ar greaise manner. = i - e

L =

E A T - R - - -
- - s - = - i- = 3 -= 1 - -
’ = ’ é i
- - - = 77 H
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The literature, which 1g Iess extensive than the imwlfedge base of ( N

- EFS

Inforaation and Keferral sez ce's, é{-zals th counseling ia;the context - ' §

of both formal educgtion&l iprog‘rams ami independent stu&y. . The latter

-

. permits the stuéent: to pr eed at hj.sl.’her own speed and to ﬁse his/her

&

m leatning style. A surdey by Carp:, Peterson, and Roelf (19?3} of
3 900 adults showéd that ??‘i psr cent of tizm were :{ntgreste& in gaining
more skills Jor knowledge in a selected fielé Thig 15 a s:rong indication . ;
of a “learning society.” It uggests that educational counseling is s, i

-

much needed socisl resauree ch’ shsuld be ac&ncw}.edgeé as such by . '
B -y Fd ‘.
policy makers and practitionersui Hmrever, Ironside ami Jacobs (19??},

=

—~  their stu&y of the, iﬁternati literature, fqund that "the lack of dis-

© cussion of” t‘he comseiing @&‘infemtisn—givmg ftmction in many over- -

. this activity becauge its

. underestimated™ (p. vii).

process, Elthough the' bibliography offered by Ironside {1975) is mot

- %
extensive, it projects an ccruraging picfure of sericus efforts. Included~
are sgurces on counseling services, the cmmseling relatienshig; inferaa—

__tion use and dissemination, and infomation«seeking ?:seh&?iar, Prafessimls

frmn various ckgroun&s who are im:eress:e&* fn the "helping relationship“ .

: smu}.d h;nefi: from s‘s{:h sourcés as the p:act;.cal “Cmmseling afid Interviewing . "
édult s;:mients ,f’ ear the pbﬂosuphicai "Information Sources, Bﬁgﬁ&ti@, ané o _ -
;. . ¥
Judgﬁental Hodificatioas, . 7 YT - T
. " Hmy authors see a di?zrsifizatien ef roies in educational ccme}.ing !
" and informatibn services in tﬁe future, Peingold, in “Escing CaYeers iﬁ . 7 ‘ -

IS

. the Year 2000" (I??&}, éiscnsses Sﬁck; fﬁgctions as heipa:g :En &ecisicn ‘ )
making ‘an& specf,&iists in imaﬂedge p;ﬁceﬁing; . ?&gse are rsiesr :,hs: hs:?e N

=

fL - =

R
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been pei‘cei.:sm& akku by infcrmation praétitionezs, au& they are emerging

* F L]
+

in a var_'iety qf ,ipstitutionsl framesfo:ks. Anot‘her rale of gfowing A

i .
visfbility fs that of the facﬂitater .in t;he u:fiiization of re-searcé '

< =
% §’- - t" =

C%Egavé}.oc‘k &n& R. G. Eaveio&k (1974) :Ee.scribe Project LIRKER, a
"locgainfcmation nemork of Mcwiedge for educational renewal, - baseé
in the Herrimack Edﬁcatﬁn Center in Chelmsfor& Magsachusetts. Brickely

and Irohsk& {19?4) %:eport on the chiaracteriatica of “e&ucationa}. infomg— ¥
x‘ -

]

tion cent rs‘ and Jaécﬁods for their evaluation. EICg are defined as’

o .

Pe
those cen ers that.communicate rasearc}z results to local eéucationai .

= - - - ha

decision kakgra and ractit tidners. They are engaged in the traﬁsﬁittﬂ i

o
of bibliographic inf tiom, E.g,, referénces to educational research

e B
¥

reports in #He data ‘pasa', #8d thus they are akin to the interests of

-

\ infofm&tiOn p*;'ofessionals; e - !

-

Edﬂé&tiﬁﬁ&l §:rokﬁriﬁg services are &escribeé ’by Eeffernan, h’acy; and

ﬂ‘i«:&efs {IS?&) as pr‘ror?iéiﬂg cmseiing, advoca;:y,q; asgessna:t, and refem}.

}éices! & ai;ee:ory of these innovative facilities is. fncluded in this |

7 reporte T Sxtill agot?ter approach to adult learning is the m&el c&ﬂe:d the
N ; *

\ l ;:omirty learning ::enter. f‘he one ig*Seattle, S%'ashingtﬁn- profiled by

= £
“E ~ -

W. T. }?i}.ler (1973) ,deannstrates the outreach efferts of these centers,

\‘-_E" =

as it fnses «e&u;:at:lonal éand soci&l eutre&f& for the §enef.{t af the cur-

?
s

rently gtmderser?ed m,embers "o the cmity, T o ‘ 4

i}p-;c-date iﬁomtmn is effectiﬁeiy commicatéd thrgragh meetings

5 l %
an& anfér@cgsf snach ag the seven inﬁcrvatﬁfe conferezices arranged at an N

Y

‘urban tmiversity i:%?éi-der to provide eﬂﬂcaticnai and career i;zfsmtim:

to a&ulz‘:s.i ‘Ihis p:,ejeﬁ is &esg:ri&e& by Iaa?ezzgcaé in "Mid-Life . -

_# - i . ==

ﬁaﬁnse}.ing" {1??2 } : -

8 = T =
=z =

Eigh priofi‘;;g is sccoréeﬂ to im:m ;EEQQEI cmr&ic&t‘im I:etﬁeen .

s = = - s

ccﬁnseiar an& s&ul;: lesrner in =z two- gart report by ﬁavﬁf,ﬁ Torg, Eﬁé

»M

- v * - ) - -t E - ” . =
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DeProspo: The Role of the Public Libraries in Eéult Independent Learning

?1976) This .report, cffe:s 3ystmtic and ;relk-documente& infom:ion,

as well as a train:ing ms.nual for interviesdng ané txee{i diagnosis developed

by the Rew Ya:k Coilege Entmnce Emiﬁacigm 303:&, it is this concern . -

»
<

. for effective incarpersonaz relatienships ami &y&éic interac;ion that ' L
links the Informtion an& Refemral ccnmselor, the adtilt e&txcation 3&'9133:,
ané,t}ie usef-*qriente&;reference librarian; in spite of their éiffegmta :

5
professional backgrounds and training.
- 1 . ¥ . .

The Library Reference Interview - s -

~

. In his textbcok Intrsdtmticn to Reference Hork, under the haading

<

"The Perscnal E@txch;‘ L A Katz (1969) ch&racteﬁzes the reference o

,:;F.

interview in these sfords ..
A reference interview consisté of two parts. Hst:al}.y : ) -
both processes. are going on simultaﬁe:oasly in the mind . - .

. . of/the réference 1ibrarian, but for purposes of clari- . . T

& fication they Ray be divided. The first concerns . ST e .

' commmication with the patran, learning about him an&

what he really needs. The secohd is the search strategyf - o
or where a likely axiseer is m be found. (v.2, p.46) E : /

>

The refere:nce intervia: has = I.onger hi,stsry ami a more :epetitiva - *

1ite:ature than e.,it&e;: tbe social smriser s referrai service or the .

-

educatcr 8 guidanqé cotmseling of the aéult leazi ers Katz provides .

references to SOEE of the e&rl? dis'cnssicﬁs of the ‘*gatm—ﬁbrar ¥ e 3
£

. ..
- - F T =T " =

re‘latiansl}gp reachigg as f&r back as 19-02, . 7 J\,\

kN In recent timgs, "thé zzes.v gre&s of spel:ializaﬁiaﬁ that &a?e sprouted . .

S — w7

. ,; from the concern’ fsr the uger &i.infcr;s&ticﬁ se@ingﬁ 'inéluée gﬁesticﬁ- -

- £

ﬁegofiatiﬁg, m—gyatea in:grfar:e, &gaﬁic ezchange -and hm ﬁﬁfﬁl‘a&tiﬁﬁ .
G . N
= processing. ‘Ihe scope, ﬁf the actigity itself h&é ccrntiﬁtm&sly widened *

frm:; library refemce ﬁ:gr& ] hm infemétioﬁ transfer in any mitm- Y

ment and situ&tian This trend is exeﬂglifieé By ¥c§e§;‘ The I:ﬁtetgggsonsl .-

Biﬁensi;ns sf Infamticn Ssafch (1970} , -

+ . - B = - .
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l’t{;is Q&esticn—%egotiatian and Iafc; on Seeking’ in Li&r&ries, A

¥

'anlo: (}36?} c‘aseﬂeé that "there are a fee gspoé b&: @syste%atic pagers . e

'
W
——
a2 “n— ai

b

- on the reference fzmctiﬁas, but very little has &eezx &one nf an &na}.ytic /
nature” (p 2} Hs- -analysis of the process’ of nefgotiaéing é' gtzgrg resaite& :

.  in the’ i&excificatian of five” le?els of infopmation: - stz&ject é*efi.ni-

tion, (2) ebjeétive and motivation, (3} personal charactaristics of tize 5

: f ﬁgﬁirer, %) ralstimhip of inquiry éescz:_{p:isn to file argmizatimz .
»w
( {5} anticipateé or acceptabi& answers. -

Soae of t&e éoct&ents on guaeeimegsti&tm pablisﬁeﬁ si—m;e tﬁé
mid-gixties ap incargo:ate& in’ the’ EIE.‘ data base ccﬁjzge up the s&é - ’
B i . themes orne mctﬁzter{ ﬁ: t&e garaliei strains of r&fzrrai gervices &&é

‘educational cmmseling; _In the Ij.b::ary ﬁveirment, tfnesg t&e&s may B

be reccgnized as (a) ;:he &éversificaticr& of refereﬁzé servi{:e into :

El »

N / ) ﬁcn-ccﬁveatiﬁ:;a}. practices and 30;5{,:@3 as &@:ﬁﬁ}e& by Schrag and Boyer

H

H i
- ‘ ; - (19?3} (b) the ﬁeeﬁ for a &ynaﬁic attitude toward c}.im a&srsgas::y snd i
4 -

L 4

5 the zm&#rstm&ing ti;gf ﬁzz }.ﬁ;ra?:y id a snbsystes of a larger system of y
. F . -
- !‘; service delivery, as m:ées:i ‘&y Owens @ﬁ Braverman a{i??é}‘ (c) thke impor- .
f-F
/

tance of iﬁ:ﬁrpe:so&al cc%micatim skillis and the rapport t&@ ecreate

?ith t&e L{krﬂy user, {G&tﬁk&rg, 1§?$}§ m:& (d) tﬁe 3@3@&@1 of cﬁagﬁ:zr

techna},agg, e.2., SEES an oasiine systes for the ﬁég&ti&tiﬁﬁ of inquiries

described by-Green (1967).° L ’ ) ) » .
- * A . - ) =

- . g&aﬁe&ge into F:a&tis:;

p

: ﬁ;&m:gi t&e ?I&ﬁtiﬁ& of @tmsﬁing in 35?&:31 3;:&*32351&55 is

=
==

. 7 garaiieiéi by resesrﬂz on Im;*.ag iﬁfﬁzgtien processing, éeciiiﬁ aﬁg

&é fn;ergﬁrﬁansl @amiz&tisﬁsg the: ‘:{,e:s of action and the lines :sf

- & . -

p r—esea:cﬁ sgiésg fﬁt&:ﬁ&t; E-rach] £§7§§§: only in tie loss of potential
=0 - - — :;? - ~
: at;ﬁl cisfifgatiﬁﬁ ﬂé maﬁﬁt; but g&&&s the gtﬁiﬁ&ﬁ@ ﬁf

-

yt
4
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. ; 14 - 7 ,- ] B L 7 - e  ;
rgéea:ch findings by practitioners. éenéepteaii;s:icns and gsraéig@ -
from research, if i&entifieé’aﬁé s}'sta&tizeé - wtz}.é form t}z&”’%égknxing
of a theﬁfeticai unﬁergir&hg of tize process of infsrﬁatimz counseling.
Soraiy needed mderstan&igg of th} nature of the ccmse}iing process —_

and its role in ﬁieviating the humg ser?ige iaforaatisa needs of both

. iz&ivi&&als ami grc&gs%&ié}& feas ly attained t?n‘c&g& the’ jefzt ) -

* " work of researcézers of different dféci;:}v
& sg >

¥oreover, there is a great need for info

jané yrsfesgiﬁﬁai §3ckgrs{z‘nés‘

tf;-a éisséimtic& ac?:i;?ii:ies

to provide lkziagge betweddt .t;;écretic;}. isvestiéaiiess, &e%elmt;mﬁi

~ = { —_ _
practice, Si;;é:e counseling ami é}.iﬁt a&?e;&c* it ome form or another -
, are at the Ezear’é of several grss?essim, the éisgainatiag ,of inforzation . - -
e’!r - =

would gz based egaasqiﬁf a _ﬁtiﬁisci?ii&az?, but algo a multiprofes- “~—_

sional perspective.
. Fanianl H 3
2: *

/, Scope of this Cozpilation T -

ﬁzis §i§ii§gragzny has ona :»—.-a»j'ar ge&i—-tsfs“er starting ;xrigtg'_ for

an individual who is i;;teréss:e:é i:; exploring the iﬁtez&fsti;sliﬂa:? nature

e =

. of information csme};{sg Scurces ,{ac}.:gie& here __ggge fro= fesear:;g
reports Lo ﬁﬁfﬁje:?:ti?é descriptions slf prograss. éiiy approaches received - ) -
mnsiéératm in order teo show the variety of efforts aﬁ/:s de=onstrate - ‘\ 7 g
the types of grgf:si;nz% &acmés and environzents from iﬁi&%ﬁé{ " . o
concern for igfsrgati;m ¥mmse§iag is emerging. - - . ‘ - .

Abstracts were pelected by thje;sgzritéri&; (1} progra=s pr experi--

- -

" ments described are characteristic of the diversity of-me# trends and _—

W,

practices; (2) esc?ﬁ study %iiﬁ;trﬁé? some of the elements §:§3§-;}*é P

*

ce=on zmong these trends and §1f&§ti£§‘; and (3) each fits into an Inter- H
- [ . -

ﬁiséiglim? fr&%e%ﬁz%, : . .C t . a=
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- Kauy areas had to ’be Giitted from this review to avoid making the 7
ccggﬂa;tic:n !tbo; &ifﬁ:.se ;and unmanageable. Topics ex;:};ﬁ&ec{ are m?'-
a#é&ﬁie ‘intgrfie-; iib‘:éﬁry ix;stmétioﬁ; infsrmation S_&gpor‘i:' for decision-
. <G %a}:ing; ;nforssﬁim networks such as the invisible ccsi}:ege ;&1 ga;ekeepé:s;
+ - fruat-based relationships; the helping ;éte;rvie'e; ocacy; ci:izén ?art;- ]
éigé?icg; dnd consumerism. The emergence of the new field of informition -

» »

vbrokerage, as demonmstrated ’b;i‘a-e }érge ‘attenidance at a workshop held

at Syracuse University and reported in Information Bro&erf?ree-&me T
X~

“Librarian—~New Careers—New Library Services:  Proceedings of a Workshop,

April 1976, Syracuse, New York (IR 005 346), also faily outside the
scope of this bibliography. oo - _ oL

. £ -~

This source, then, is intended for those who ‘are iﬁ:te:este;& in

i

exchanging ideas, working in teams of varfous professignal backgrounds,
and developing an understanding of how fxsight-g ard ;s%actises {n different

client-oriented fields can reinforce each other's effectiveness. iy

)
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Austin, Michaél J. and othefs.
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Pérsonael an& Staff Development ?lanning

Regents, Office of Career P and Curriculym Development for the
Human-Services. Tallahasgee, Fla.: State University System of Florida, __

1975. 127p. " ED 119 571. (For Volume 2% see Florida Human Service,TasR
Bank.) N .

Becker, Carol A, Community Information Service:
Library Involvement. Student Contribution Series Ho. 5. College Park,

¥

The Office of Career Plamning and Curriculum Development- for
thie Human Fervices was established in September 1972 to study
the problems associated.with manpower utilization and the lack
of career mobility within the Florida Department of Health” and
Rehabilftative Services (HRS}. Objectiveés of the study were:
(1) to identify tHe contributing factors and supplementary

_problems asgociated with these areas; and with (2) recruitment;

(3) screening; (4) job preparation and training; (5) deployment;
and (6) performance evaluation, Approaches were 16} measurement
of work ‘béhavior ﬁsing’a-variatian of the work diary a né’time
log methods of work measurements, and (2) 2 structured question-
naire thdt fanctioned as the basic vehicle fof identifying bio-
graphical characteristics of the worker and some basic environ-
ment information. The results of this job analysis are an
empirical data base in the form-of a Manpower Managenent Infor-

_-mation System and Human Service Task;Baﬁk

A Directory of Public

Md.:

1974.

: saayie letters, ané prcﬁﬁticﬁal,ﬁateriail deGale

University oﬁiﬂarylané Schesi ef Library an& Iﬁfgrmation Services,

92p. ED 100°325.%  ~

Intended primsriiy té facilitate communication of i&eaé between
public library personnel interested, in providing community infor-
mation and referral services, this(directory lists public -
libraries already engaged in such services. The document begins.
with a brief examination of the concépt of community i information
and referral service, assesses the chakacteristics of this
service, gives the Justification for théaguﬁlic 1ibrary’s e
in prpviding information about community kgsources, and folloys
f%%;historical growth of this service.> Pubjlic Ii§taries
olved in community information-and referia
I:Estgd by state, and the entries include typ
funding, levels, and funding sources. -The
short bibliography on iﬁiﬁrﬁatioﬁ centers)

1 & rﬁizeé*are?ékz
gg: of actiy ties;
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Berman, Leslie M. Bridgeport Public Library Human Resources Information

Network, Community Information Service. Final Report., Bridgepert, Conn.: ~
Bridgeport Public Library, 1976. 121p. ED.143 318, :

Background description, projéct summary of the firgt year,
results of a survey of project participants, and second year
summary are included in this final report of the Human Resources »
Information Network (HRIN) project ofthe Bridgeport Public
Library. Objectives, activities, budget, and planring’are
€ reported for this projgct, which was designed to-coordinate, -
improve, preserve, and make available the collection on human
resources existing in Bridgeport. Details of agency visits, .
developing information collections, cooperative acquisitions -
. and networking, and staff participation are also provided.
The first year gsummary reports that the project was successful
in helping to establish the library as an information agency
within. the .community. The second year summary reports on
degign of the community information referral service. Goals, -
methods, perspnnel, the community resource £ile, and the
subject Index to the file are described.. The project can
serve as a model for establishing community information
- services in libraries. Recommendations are: (1) legitimize )
the sérvice by committing library funds to its operation; =
(2) 4aitiate publicity and outregeh programs in the community;
and (3) exp&f@ the scofe of the service to reach specific city
_ " neighborhood4. HRIN agency questionnaire, subject index,
sourcebook, ‘Sample publicity, and surveys are appended,

-3

Bbsw3§th, Lewis A. Deceuttali?&%iaafg;d Student Developmant: What Is a
“"pecenter” and How Does It Work? Paper presented at the Annééi'ﬁéeting

of the American College Personnel Association, Atlanta, Georgia, March <

1975.. 83p. ED 109 546, ’ =

Included in this presentation is a description of the student
handbook containing rules and regulations of the campus, and —~
information about transportation, housing, health services, i

" extracurricflar activities, and other data. A telephone network

- - _ 1is described which operates around the clock to give students

access to a wide variety of topics including curriculum require-
ments and legal services. Other services offered include: staff
directory, a learning skills program, specialized handbooks for
lower classmen and for uppérclassmen,. a dial service to someone
from the Dean’s office, and a campus assistance center. These
campus services attempt to respond to the needs of all students.

\ g o o
Bovay, Sue. ifﬁkmnmunité Information Service im-£he Monroe County Library

System: A Model." Drexel Library éuartetig_iz'(Jaﬁuaﬁ;-&pril 1976):-
93-110. EJ 143 244. - ) . T -

™ Describes ;he:actibizies of the Monroe écunty System's Urbag =
Information-Center. :

- = % . i 4 = -
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e _Brooks, Rae and Danielson J. Eastman. Project IRHA, Deve}.opment and’
. ! " Demonstration of a Computer-Assisted Gitizen Information Resource System

~ “~to Enable Urban Regidents to Make Use of Available Public Services.
Co0 ‘Final Report, Volume L. New YorE: Administration and Management .
\ % Research Association of Hbw York Gity,’l??lﬁ "'91p.” ED 104 447, o ’

f ', The Infcrmation and Referra1/ Haneal {IRMA) project ig am ¢ -
. , _ ‘ongoing, comprehensive urban services information system
: that produces and #eintains directories of city agency
' . *  sgervices and functions for New York City. The directories
: - , describe services offered, offigce locations, telephone
. numbers, hours of operation, eligibility requirements, and
S - procedures for recelving sérvices. This report chronicles
. oo . . the project from its inception through the design and field
- testing phases. IRMA uses the Data Retrieval- System {(DRS)
~ for its data base management system, and it has been )
) designed to be applicable to other governmental bodies as <
. well as Hew York City.

¥ ® wE, e s
< . - =

=

Jl& A

Lf\ T Brooks, Rae and Danieison J. Bastman. Project IRMA: Develo opment and
: . Demonstration of & Computer—és&isted Citizen Information Resource System
‘j‘ '.i to Enable Urban Residents to Make Use of Available Public Servicés.

L

Final Beport. Volume II, Appendix, New York: Administration and - ST
L, P Hanegemeﬁt Regearch Association of New York City, 1974. 3529 &D 164 &48

) .. " The Information and Referral Hannal (m} projegt is an fﬁ‘ ] o
. ’ -, ongoing comprehensive urban seérvices information gystem t:hat ‘ ..
- - - produces and maintains directoriks of city agency services and
- . functions for New York City, Contained in this document are ¢
the dppandices to the final report for the project. It includes: |
(1) the administrative ordér that initiated the project, {2)
- findings of a survey of similar systems in other localitfes,
3 a degcription.-of the potential uses of IRMA, (4) results e
of the testing and evaluation of early IRMA directories in the +
ofield, (5) results of Pilot testing of agency and service
organization information collection proeedures, (6) examples o
+ of the initial and-final directories produced by IRMA, (7) ) .
* descriptions of the computer hardware and software support.
systems for IRMA, (8)- data element definitions and report: L
samples for the I’RH& &at& bases, and (9) a bibliography.

- _x - = : é !’
Chiléers, Thomas. , "THe i{eighbarhﬁod Info:ﬁ_xat:ion Center’Project.”’
‘ Libra:;y Quar:erz.yf’as (July 1976): zn«zss; _EJ 145 120, B

i m

~ Regults of a fixre-fcit—y piiot pr _jeet on infermgticn and referral T -

. (1&R) services—-the nature of I&R, thepublic 1ibrary's rc}.e, ST
. ' = evaluation of the three-year" gregtess, tﬁe grcject”s implieations; 7
and the future of I&R, ° : 3 . X
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«Childers, Thomas. Third Year Céntinuation,of @ Research and Desi .
Criteria for the lementation and Establishpent of a ‘Neighborhood . oo
N Information Center in Five Public Libraries: Atlanta, Cleveland, . .
+  Detroit,/“Houston, and Queens Boreugh. Final S Report. Houston,
< ~ Tex.: Houston Public Library, 1975. 73p. ED 143 366’ .

-/ _The 1972~1975 Reighborhogd Information Center (NIC) Project.¥as -
\ E“’/ * undertaken in Atlanta, Cleveland, Detroit, Houston, and Queens
_,__‘_25_6 Borough to demonstrate the feasibility of using existing. library -~ -
- branches, as neighborhood information centers. This.summary -
_, evaluation utilized data from site visits, interviews with staff
. / “and clients, a questiomnaire survey of resource agencies, and ¢ ~
- ' -~ existing narrative and statistical.reports, -evalbations, and .
T +  minutes to describe the nature of information and referral -
N - services in the public 1ibrary. .Each city's NIC was evaluafed .
in the areas of service objectives, site, commuhity involvement, ’
; public cy“,\,\nzc in ‘the context of other_library services, staffing,
deliv of services, administration, future activities and plans, .
strengths and dreas of attention, users, and resource agencies.
+ The g?ject made ¥isible the iibraries' attempts at information ’
+ ... 2pd-¥eferral services, and facilitated exchange of ideas and PRI ’{
- information. However, more objective measurements and research . / Y
were needed. The study recommended the collection of data *ﬁ*“’:"**sb\‘,f [
"descriptive of information and Teferral operatiods, determinaticn o .
4 of more uniform def;tit:{.ens, and/or controlled f#eld experimenta- ;
. tion to determine fhp most efficient configuration for effective. . L
L5 service delivery, . , * ST " o )

a - £ s - -

Covert, Catherine and Marta L. Dosa. ~"An Experiment 4n the Joint Training - s
of Envirommental Information Specialists.” In Information Revolution. L
Proceedings of the 38th ASIS Annual Meeting, Volume 12. (Boston, .
Massachusetts, October 26-30, 1975), pp. 65-67. Washington, D. C.z -,

American Soclety for’ Information Science, 1975. ED 118 066.* o

* H

A brief feport on ‘an experimental graduate seminar amd related .
field expesience at Syracuse University that brought together
teams of students who were preparing for -professional roles in !
either investigakive reporting or information counsegling. Teams
P worked togethe¥ in investigating and researching controversial -

environmental af fgirs . c ) .
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et Cron;berger, ﬁobert and Carolyn Luyck. “Egalyging C nity Human Informa- i
- Stion Needs: A Case Study." Library Trends 24 ( uary 1976):515-525,
i .E3 131 373. . . i . o~ 7 .

= -

: " .Describes both the formal and the-informal methods used by the - |
« ! - Detroit Public Library in analyzing the information needs of- thgf} .
residents to be served by the library's information snd referraf
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- Cronebez’ger, Robert and Carolyn %&ck. "Defining Information & Referrai
. Serv-ice,“ Library Jottrual 100"(November 1, 1975):1984-1987, ED 12@ 652,

. - Functiors :-fnd operations of the information and referra}. services -
both wichin ané outside the I.ib:ary . - S

- .
- - - - f

Dervin, Brenda and others. ~The Development of Strategies for Dealing wfth
the Information Reeds of Urban Regidents: Phase II--Information Practifioner
Study. Seatt#e, Wash.: University of Washington, School.of Communications,
1977. 873p. ED 136 791. * ¥ -
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i Thig study constitutes the second phasg ef 4 three-phase project '
whose purpose is to develop strategies for dealing with the
information néeds of urban residents. The focus is on how the :
information practitioner can effectively deal with .individual |, . L,
- citizens. From Phase I (ED 125 640), an approach, called the. :
client-in-situation approach, was developed.  The purpose of
this Phase II was to determine how well information practitioners g
cope with the client—in—sitﬂation approach and on what aspects
fhey most need training. Data were collected via self-administered
questionnaires to two samples of information.practitioners serviiig
.- adult citizens in the Seattle metropolitan area: 126 librarians
.. from the two public library systems and 141 practitiéners from
human service agencles. The respondents filled in a two-hour
“questionnaire from Which, among other things, they described
their clients, their training strengths, and their visions of ~
ideal systems for helping citizens. ~The findings led to a major
- conclusion: information ptactitioners are not using; for the
’ most part, a client-in-situation approach E{& need comprehensive
S training.’ . . -
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Donohue, Jogeph C. "Some ExpZriments Fail: The ?ubﬁc Information Center - N

at the Enoch Pratt Free, Library." mralj' dournal 15% {.Ixme 15; I§?§}:, o=,

IISS-IZiQG; KJ 118 700. e . . T .
Describes and evaluates & publir: 1library infcmtion m referr&i » .
service, ~ -

- .

- ] = . ~ = . C

_31&1;5311, Mary Landry. Efg%kéticﬁ and Referral ‘Service for Residents of -
Maryland's Eastern Shore. Interim Report. Baltimore, Md.: Maryland State-

Department of Education, Bi?isian cf Library Be?eiapmt aaéjer?icesg 1977. Y
44p. ﬁi 005 290. T . ‘ .=

. - - = s *
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The gnzpﬁse of - this gﬁject was to prcw;&e an infsraatic& and -~ . .

. referral service for the residents of z three county rural area v -
via the public Hhrariesi The neéd for this service has been . , /
documented by studies done by public I1ibraries and state agencies .
in Maryland. . Project staff have been trained to develop cozs:mity
information fi}.e directories with “subject indexes, Library staff
as well as the project staff.have réf:gi?eé tfaining in the use of

*~ file directories and in commmication skills necessary for am - Y
) information and r&fgr:ai serﬁce; The sst?:f.ce has made t&e pubiis :

i
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librarigs ‘the centers for cmmnig infomaticu and has. increase& ~
~ cooperation befween agencies and arganizations in the counties. ,

The informatior and. referral service has been more successful in
two. of the'libraries becausé of necessai'y commitment to the project
by library aéminis&rato:s, library staff, and libfary trustees.

& [ -]
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Farley, Jeannie, Chenango Deﬁ‘ielmt Prejéct—-?eog}.mbﬂe Profeet

4 Evaluation. I.thaca 3. 0.:° Cornell University, Cooperative Extension
* Service; State Gniversity of New Yotk, Ithaca; College of Agriculture -
at Cormell’ Hniw_*::s:u:yg 1971 . 22p. ED 096 093, .

. A

" In October 1976 the Ife-w York State College of Agriculture and .~
s~ Life Secfences aI; Coruell -University and Cooperative Extension .~
}.atmched a i{_fearch and action pilot program to improve the -~
I.ity of e in Chenango 'County High priority areas Ancluded ]
- e improvement of soc;f.ai setvices delivery and the increased -
- v~ ‘participation of low income families in the economic, social, and .
olitical life of thé county. The need for.the Peapieaoﬁile was :
%ﬁgeste& by the field staff and confirmed by gesearch studies ~ . -
during the first year., It appeared that the ’p{arscms most in~ )
. need ‘of ‘help——the turel poor-—yere being helped the least. . -
s : Therefore, the projett staff obtained a psed schoolbus and Ty To-
) staffed it with college-age suzmer assistants with speci‘al
areas of expertise ‘(e.g., services offered by different agencies), .
- The Peoplemobﬂe took itg firat trip in June 1971, providing -
information to approximately 200 individuals or families.
- Qverall, the evaluation of the project concluded that the People-
mobile shoul& ﬁe‘ccfntinue& Algo, the project found evidence to
. * %Suggest that: (I) there is need for a bridge between the rural
. _poor and the agencies; (2Z) low income ‘people sometimes need
. * support in deating with their problems‘ (3) low income persons
’ need help, partiéulariy Iegal, in clarifying their problefst ~
. - and (4) the problem of ‘helping agencies to help the rural poor
- - 1g an urgent and, complex ome. ) . . -
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Florida Human Service!Task Bafk. Volume 2. - Final Report of the ¥Plorida
Board of Regents Office of Career Plamnning and Curriculum Development for
. the Human Services. Tallahassee, Fla.: State University System of  _
- - } Florida, 1975. 260p.: ED 119 572, (For Voldme 1, see Austin, Michael J ..
E and cr:hers, Persmel ,e:mi S'taff Be?elcpmt ?ianningr for the Human Services.)

S

-This gracticai g&i&e for training and permel specialists
working in the hupan service agencies provides an understanding -
of how the Human Service Tagk Bank and the Manpower Management L
Information System (MMIS) can be used to address personmel and \
g =+ . training ,grc&lws The Manpower Hanagement System-and the Human ‘
3 Service Task-Bank are a data base that grew out of & study of the ) -
proflems associated with manpower utilization'and the Zack:of R _
career mobility, within the Florida Department of Health and ) = e
. . Rehabilitative Services, This document discusses: {1) the basic -
F .. ~ elements of ‘the human gervide task bank; (2) the human service .
. o :ask I:sank for ﬁszigsitm &esigi =(3) five functions and eleven : :

!:w Jn N

' \“}\

°§§ =

= - - . - - R

* 7 . s, T - T - 36 . - —_— .
. - - + . - e
e B - = -




4

8kill categori
for
e task b !

*

of the

X
roles of humgn service ?ork, (4) functional job analysgis scales,
¢omponent desigmatiouns; (6) ‘codebook for
es4 (7) outline for
‘\g\imzsan B)a‘rszice
ank ~
e o
E 1&2 194,
*

(5), codebook for task

functional knowledgésand
‘delivery of human services; (8) outli;
supervisor; ané (9} the hma:n
. _ /
Frankiin, Hardy R. and P.'WillMam Summers. Evaluative §
i 11lp.

-

3

Hegghborhcod Informatidén Center Project, 1974.
The 1972-1974 Reighborhood Information Center (Rfc} Project was
*undertaken in &tia:ata Cleveland, Detroit, Ecustbﬁ, and -Queens
Borough to demondtrate_that urban public librarjes ‘could be a
vital force in daily li‘sting by providing free imformation and
referrals. to low incéme commmities, and by aé&gting in non~

traditional ways to meet neighborhood needs. -This evaluation

addressed system adminigtration, project m:{stratifm, and
Data was' collectfed

(1) whete adminis-

comwmity, agency, and professional impact.
opinion; and interviews with 55 KIC staff and library a&ﬁﬂistr&-

on user and request characteristics, user satisfaction, agency
tors. Findings for eac& project showed that:
trative support was 'strong, consistent, and articulated fo the
staff, RIC had greater acceptance’ by and impact om staff,
coﬁmityi and agencies; (2) service was more successful g&ere
\. staff made themselves known in the meighborhood; and (3) high
morale prevailed in all projects. All libraries conducted KIC
outreach and publicity efforts, and reported a=high degree of
acceptance and cooperation by social and service agencies; ) }
However, ¥ittle local project evaluation was unfertaken. The >
study concluded that the total gro?éct achieved its basic >,
purposes and pioneered a new service showing promise for - 2
Questionnaires and. :

£
= - "

increased public li&:ary effectiveness.
San Francisco:

tabulations are agpeﬁée&;
Saf Prancisco Public. Lﬁ;ra:y; Bay ﬁrza Eeferesce Center, 1976.. 64p.
(1) personal .

'y

=In fcraatiaﬁ and E&feﬁr&l* ?rc an for Worksh
This ctﬁpiigticn of prsceeﬁings and écfmsgts from the Bay Area_
Reference Center Workshop on Information and Referral, held im
style of the referencde librarian, (Z) initiating and maintaining

"i(lv

E; 136 ?53,
an Information ahd Réferral Resource File, (3) interagency coopera-
evaluation of procedures and referrals., Documents -

September 1976, contains information pertaining to:
tion ongruman Bervice Information and Referral file, (&) funding |
and publicity for Information and Referral services, znd (5)

(1)} sources of further informatfon on Inforsa-

-

éﬁé
tion'and Referral, (Z) suggested categories of information, (3}

les, (4) information needed from referral

=

. follow up
appended include:
resources and s":}.i’ﬁ;s; and {5) informstion relating to n&;:ienﬁ

publicity hints and e
_Information gné Eégrr&i standards znd" s::i&i&
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Kochen, Manfred and Joseph C. Dohshue, eds. InSemmation for the
€ommunity. Chicago: Armericad Library Association, 1976. 282p.
ED-1257538.% )
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The 17 essays collected in this text- are conterned with
meéasiting cozmunity information ‘ﬁ&&és%{&s;&&:é&ily in health”
- and wglfaré) and designing library service gystems to satisfy -
.~ those needs. Part I provides background which helps to :
. jdentify the needs of individuals and groups and traces the
| development of information and referral services. Part.II
5 describes existing commnity information services, and parts
« III and IV deal with the present status of elevant research.

Wlh“

Area Reference Center
Workshop, Februaty 14 and 15, 1973, <€an Francisco® San Prancisco

Public Library; Bay:Area Reference Center; 1973. $lip. ED 10L 744,

In a two-day.workshop at .the Szn Francisco Public Library,
the staff of the Bay Area Refertnte Center (BARC) led -
discussions oni how the library cen berve as a =mity
information-and referral center. Various speakets reviewed
the problems and possibilities of such a service and pré-
Jsented guidelines for the establishzent, volunteer staffing, -
and evaluatipn of a cobsunity switchboard,service. -Several
_ people who worked bn local gwitchboards discussed the
" techniques which helped }}5{;?3 listen more creatively. -

At

-« The BARC staff enacted 2gole play that focused on the =,

librarien's concerns ovey how much counseling is permissible.
-Librarians for the Peninsuls Library System cutiined the pro-
cedures they us®d to produce their commmity resources file,
~Inforaza. The creators of the "Peoples Yellow Pages™ amswered
questions on the development and marketing of this %fﬁtﬁ:g
" of alternative institutions .and service agencies. Thi report
- 1s a transcript of the workshop discussions.

-
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Licht,sHarvey A. The Information Professional and the Neighborhood
Information Service.” Special Librazils 67 (March 1976):121-126. -
EJ 13Z 938. 17 :

.8 . /

- o, L.
The nefghborhood infermation service (NIS) is a relatively
of the information profession. =
Ed B A -~ x -
f . FA . e
. o i

- nev gocial service whicH could benefit fros the experience

£

13

- Luck, ?.'i;.rﬁi?g; “Staff Training forithe Information Center.” Drexel

Library Quarterly 12 (January-April 1976):69-80, EY 143 252,
N :

Orfentation and training of staff for informagion and referral
(1&R) work in 1ibraries mugt be based on a cleéar understanding -
.of the following: (1) what I4R 12:3F a sgt of tasks: (2} ﬂiég

=

. knowledge, skills,” and resources Zre néeded to perfors those !\)/ o

-tasks; (3} to what degree the needed ‘knowledge, skills, and
 TEB0oUTCes ‘are ﬁ%ﬁﬁ}" possessed by the staff. = . /
e T >
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Plotnik, aﬁ:&ha/;; “S&%ﬁig Up After Thres Years: The Success of Informa-
tion and Referral Services in the Five-City ‘%‘aiga&s:ﬁ@a& Informatidén (enter

Projett.” American Libraries 6 (July-August E.??S} :412-413. =3 119 598.

For siiag libraries in skarch sf a m;fﬁ éxpzs,sifm of
co==unity sarr?izasf this is the one most likely to do the trick.

= . -

s Begident Lifes Informa~
at £he Annpal Convention of .
1 Ad=inistrators, Atlanta,

N\
Thoman, Cherie A. The Lashrid
tion znd Referrsl Service,
the Bational Associstisn of Stad

gesrgs. April 3-6, 1977. 88p. I 680, %% = <
A %&é&zﬁ literature regarding é%‘?:ﬁ&{i&ti{;—z 3}*5:% on, cézié—ge - s
campuses docuzents a g inability on the part of college
co=munities to effectis process inforzation. M¥any colleges

znd universitiss have zszgﬁg to estabiish iﬁ.é"ﬁtﬁé‘ﬁ and
referral services in response to this proble=. * ¥hile the
information'and referral service/center £oncept appears to be .

a viable approach for-dealing with the information-.overload
§*§§i§; =any existing services aye little more than basic
instruments. Very few services can be termed genuine informa-
tion and referral systems. In addition, é&f’tﬁ the =agnitade °*° . —
ﬁf:ﬁe;stﬁéiggﬁﬁmﬁ‘ i;’ii‘ t tc know how or
_ - where to begin. This paper i trated how & Eési&egz Life

Departhent with several camp zgmi&s has begun to gg@;&:ﬁii

develop zfi Information and Zefefral service vhich meets the *
f‘ﬁ-ﬁ’:ﬁss of a complete g&stﬁf g,g "organic” approach provides
rationafe for "going into business” at the same tizme developmental
® plamning continued. This paper has four major focuses: - (1) = /

" definition of the problemiciting récent research and” >1ing - .
;*e‘*icss Eﬁ*ﬁf&g; (Z) 2 des¥eiption of the Dnivefsity 6f Maryland's
“organic” approach, (3) 2 detailed description of the s‘*s*;g -
itself, and (4) 2 ists,..iéé sums=ary ei’% to" develop the /
m?@iﬁ: = 7 = .- . ig ) .
g . 5 - . T -

for m;‘ Wilson Lég:srg%}iﬁig:é {égri:& 33?5}.553—5?2;

-

3 114 '580. = - =
An inforsation §E§iﬁ§§i§§§§fﬁt*‘miﬁé§§§§§§
£t.the Hontclair, E& ;arga* _public iibrary. §
-. - ;* ) £ Séi ‘ R, .
;s ;- 5%’/’ 5 *}% - é

’§3§§:§; Bichard L. zﬁtg;gg with Zné:-: I ézgéifsg
Cobmumnity Information Hetwork. ?égragr presented at the I

of the Southwestern iﬁ:ﬁrﬂ aﬁ%&s’:ﬁiiiﬁﬁ; gﬁ?ﬁt@g; iﬁﬁg ﬁe%ﬁs&f i??é
2??; B igﬁ} 3%: o ST -

The :s:fa ssf Eiif&t&l‘? to collect, catalog, 2nd i&?ﬁé&%ﬂfﬁr‘ .

étiﬁggﬁs & new application im several commumities around the 7

countrys MQEE&ﬁﬁﬁ:&ﬁtﬁiﬁfgg:&gﬁ - .

mﬁﬁﬁ;gﬁﬁs@s&ﬁtﬁ@iﬁsﬁ&g;&sﬁg: )
s = - = e
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At least a dozen new community information centers have been
. established in urban areas with various funding sources snd
administrative organizations. The future-of the publice
i library as one of perhaps several dispensaries 6f community .
% ¢ inforzmation is promising, 25 there is a need for such
services and many libraries are ready to meet this need..
= With sufficient attentiqn given to staff training, staff for
these programs may be recruited fros the neighborhood., Hot -
. every library is suited to this utilization, nor should be.
- Information on com=mumnity resocurces is often not in print, and
. zmust be sought out, cospiled, and continuously updated. -
Computers are well suited to this sort of function, and, once’
put into a computer, these services can be gold. It is recom-
: mended that ldbrarians develop methods of cost accounting on
> Q the services to aid in future program development.

==

*

-
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- Yin, Robert K. {-gé others. FKeighborhood Communications Centers: P

- THe potential developz=ent of information and referral (I5R)
T szr?iiggérig branch libraries was explored by eamining five

. cases where such services have been “initiated. The extent to

- whith the public library systez is appropriate for information
and referral services was carefully examined in the light of ~

. (2) development of the diréctory used to make referrals, (3)
staffing, (4) publicity, (5) accessibility to users, {6) Zecord-
keeping and follow-up, (7) relatlonship with ather agencies.
Pive I5R services operating in five cities in the United States
weTe en for the study. “To a varying degree, gsg?; of four
was Iibrary-affiliated; the fifth was not. Library. sponsorship
of I5R services was azn ssset fro= the standpoint of staffing,
accessibility toysers, and cooperative relationship with other
agencies. It was neutral in terss of needs assessment, directory
development, publicity, and record keeping. I4R services will
P, ' necqssitate extensive telephone use for referrsls. It is gpti-
cipafed that libraries will be able to make the adfustmenf. The
2 study concludes with a discussion of possible roles of federsl
and state governments in developing I&R services in other cities.
&.f A .- -

-

- GSanta Honiea,

its ability to carry on seven fupctions: (1) needs assessment; °*

i
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ADULT EDUCATIORAL COUNSELING o

-

- . S
Brickley, Richard R. and Carolyn V. Tyohoski. The Evaluation of Educa—
tional Information Centers. TH Report Ho. 34. Princeton, #.J.; ERIC
, Clearinghouse,on Tests, Heasurement, and Bvaluation, 1974, 15p. ™
ED 099 424, ’ ' i

=

Educational Information Centers are defined as those encom- - ] =
__ passing a broad range of search, retrieval, -and digsemination
- activities aimed at providing both increased and more effec-
tive communication of results of research.and development im- .. ]
the educational field to locdl educational decision makers ~~ , -~
. and practitionets, [Evaluation issues are approached in iigﬁt/ - s
. of these components: user needs, information resources (data
bases), question negatiation ,{sea"réiz/:;iz;etﬁeﬁl}, impact
and utilization, and cost effectiveness. Centers referred to
- herein arf/c;z&racterizeé by predominant reliance on the ERIC - -
(Educattonial Resources Information Center) data base, supple-
mented by locally acquired additfonal mkterfals; formalized
interface procedures with their clientele; and 2 decidedly - .
user—-oriented product concept wherein the emphasis is on the - i
user commmity developing the questions #nd the information _ 3
service providing responses thereto.” A chart illustrating e
a numher of centers and the-:subjeét.of their evaluation s
s dquestions, and the R.I.S.E. (Research and foformation Services . =
for Education) information cented evaluation form with questions
ranging from tgpical coverage on the product to service concerns, -
cii@t}&%’% and knpwledge of the service are included.

Ed = *
) -

.  Eberhard, John P. and others. Performdnce Guidelines for Plamning
Coz=unity Eesource Centers. Washington, D. C.: A=erican Institute
of Architects, 1976. 93p. ED 126 849.%
R . . & ! .
Planning guidelines for community resource centers (CRCs)
are introduced by an overview of current thought and
« exigting programs in eiz;zis&i ihformation, library,

- <

- 14

co=munication, and socizll services. Criteria for locating
and housing a CRC are disdussed. User diasgrams, space ,
. diagrams, and performance guidelines are provided for team ¢~
services which may e girts of a CRC. These include programs
for preschool age, school age, and adult learnmers; public
- attractions; sociocultural activities;. lending services;® . -
information and referral; group interaction; leisute browsifig;
and cémounity media. Brief narratives aze zccompagied by - )
‘illustrations, charts, and diagrams. Appendices contain a - -
. summary of varying uger neads based on user chardcteristicas, . g
+ »a furnishings and equipment checklist, a physical facilities . s
‘checklist, and information squrces. : i ) ’

=
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Establishing Compmunity Advisement Centers: A Prot gal. Sacraentoi?ﬁ % .
Lalif.: California Postsecondary Education Commission, .1376. 51p. ST .
ED 119 795, ' . T
", In 1974, the California legislature directed the California . -
Postsecondary Education Comzission to develop a plan for -
: establishing independent postsecondary education counseling- . .
7 centers to servicé California restdents not enrolled 4in a .
college or high school. On the ha§£s of interviews, a . 7
review of the literature, and site visits to existing -
counseling centers, the Comzisgion developed three alternate

plans for pilot advisement centers. Each center would pro- . -0
* vide: (1) a comprehemsive testing program to enable clients s
to assess their educational strengths and weaknesses, career B : LI
— ,s'kii,fsf ﬁ’ﬁre&t&; (2)- current information and advice on .

211 public “and private postsecondary education opportunities
in California; (3) information and counseling about career }
options, reguirements, and opportunities in the state; (4) . - -
information on cogts of education and opportunities for .
fin&ncial aid; (5) current information about special pro-
grams (such as child care) or services of educational
- institutions #nd agencies in the com=unity; and /(6) a . - ) =
referral service to help client# . gbtain needed cdupseling
information not directly pﬁ&éﬁmﬁgﬁ .
= ' in the proposal is a plan for an inforsation system which ———. ’
would help cOordinate and dissemiate existing information ’ -
about local opportunities, programs, and services. o '

L]

Feingold, I‘x“smf Fac:
Services: A Quarter .
tional ana Vocational Guldance.

Septesber 1975. Washi » D. C.: B'pai B'rith Career and Counseling oL
. Services, 1975. ?g&ﬁé 057.% ) - i .
. L - = r
‘ £ This speech, delivered before the World Future Seeiéty Second T
L ~ . General Assembly, is a call to = future-orient&d society guided 5
; by both short- and long-texm futuriséic goals. The author

bglieves it important that we act rather thmn react to our
-, ”éﬁngiﬁg roles. There is a need for a néw professional counselor
) vith professional education and /training for new roles. Such .

. roles include helper in complef decision-making end specialist -
Y in processing and disseminating up-to~date knowledge about the. E
changing world of work. —THe ‘muthor also describes his projee- . =
tions of needs for human service workers that will result from - 4
anticipated social, economit, gnd vocaticmal _changes. He tegards
it as easential that change be implemented by a concerfed {ater-
disciplinary effort. : F /

Ty
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Gazda, George M. stte:mati Human R&I&tions Training f&i‘%?aragrofessianais

1974.- 2Zp. ED 105 303: . - - ] .. -
Systematic Human Relations Training (SHRT) is predicated on the s
basic assumption that there are certain core helper-offered. - %
conditions thaf are necessary in a helping rélationship, i.e., =
- empathy, respect, warmth, concreteness, genuineness, 1t ’
disclosure confrontation, and immediacy. This, however, -is- BN
_only part of the model.. The second basic assumption is that {

" the preferred stages of pro‘&%em exploration and resolution . -

include the three steps, _ or goals, outlined by Carkhuff: - helpee

self-exploration leads to helpee understanding leads to _3ppreprial;e

helpee action. The.author details these three steps and explores *

the concept of "helping is learning" as an element im training

the paraprofessional. The SHRT model allows for different goals  _

for different levels and/or-amounts of training. The model “E L

indicates that an internship-type experience with an "expert" -

trainer is the preferred mode for developing a trainer. In r

Eﬁﬁi‘tiﬂﬁ; this paper reviews the process of training in system- ¥ )

atic h fre}.atim\as well as the qualiffcations necessary . .
“form trainer or trainee. The author copcludes by citing ’

‘extensive research on groups trained through the SE%:E model -

- and propoges areas for future research. .

E
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Havelock, Mary C. and Ronald G. Havelock. ?rsﬁgc: LINKER. Sase s:u&g of
the, Merrimack Education Center. Local Information Network of Kwﬁe&ge i
for Educational Renewal (LINEER). Finazl Report. Chel=sford, Hass.:'
Herrimack Education’ {ienter, 1974. §5§r ED 094 728. ’ v

Using the case study apgmac&i the Merrimack Education Center
was exanined (1) to test the linkage model é&?&lﬁ;&ﬂ by Ronald
___Havelock, (2) te provide a model description for the benefit
‘of others who wished to duplicate the centers! program, and~”
(3) to provide feedback to the center itself. The study pro= * g
duced 'a thusbnail sketch of the center; a description of-the %~
grinaigal linkages between the center znd loczl education
agencies' resource persons : oups, and practitioner perscns ¥
or groups; a description of the center’s §Eﬂ§56§§i&g and Do oL
strategies; "a description of the cénter's major programs; am . _ .
identification and verification of the important impacts of thé o
. centerj and an identification of the weaknesses in the center’s )
role as & linkage agehcy. To acquire imésmtisﬁ; extensive- - -
on~gite interviews were conducted with local education agency -
. members, and data were alsc obtained from the school-system ©@ - -
clients Jf the center.. The result of the case study documentg .
in detail the innovations in the center's local sducation . _ i ’
agengles as & result of knowledge utilizatfon and fully ﬁesﬁri%eé‘ ] -
the processes of regsource utilization, commumnication, and immza -
. tion in.a systs:ati& mEnner. ‘ S~ y
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- Hefferx:an, James M, and others.  Educational Brokeriné ;z A New Service

for Adult Learmers. Syracuse, N.Y.: National Center fipr Educational

Brokering, 1976.--93p. ED 136 833.%*

‘ The emerging' educational brokering service; functionifg

* between adult learners and-educatiomal resources, aims to )

help them find their way into formal postsecondary education

via counseling, advocagy, assessment, and referral services.
This monograph presents nine Eajorlféssgs concerning the »
educational brokering service: (1) definition and introduc~
tion, (2) services, (3) clientd; (4) staff, (5) organization
structure, (6) relatiogségp with othetr institutions, (7)
reachingrout strategies, (8) sources of funding, and (9)
evaluation of the gervive. Following the introductory
material, each chapter, outlines current problems, reflec~
tiens, and projected strategies pertaining to the discussed
issue. . A directory of brokering agencies and suggestions
for using’ this monograph,, along with an inventory of develop-
mental dssues for further discussion, are appended.
. —
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Ironside, Diana J. elling and Inforgation Services for Adult Learners

in North America. Educationmal Documentation and Information. Geneva,

Switzerland: Interngtional Burdau of Education, 1976. 67p. ED 130

. - <

Some 286 items relating to counseling and information services
for adult learmers in Forth American are cited, and abBtracts
are given for the 144 considered t pignificant. Trends and

675.%

*  issues revealed by the literature’are discussed in an introductory -

section. Citations with and without abstracts are listed together

fifiZ) coungeldrs, counseling relationship, and learner needs; (3)

v upder eight subject headings: (1) counseling and testing programs;

. vocational and career counseling; (4) information use and dissemina-
* " tion; (5) information-seeking behavior and activities; (6) informa-

‘. tion/counseling services to special learner™groups; (7) non- -
trdditional forms of learning; and (8)=adult education confext,

issues, and projects, A substantial portion' of the itets cfted -
were found in the data base of the Educationdl Reddurced Informa= =~ .
tion Center (ERIC); ED numbers are provided. There is an author

.
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Ironside, Diana J, and Dorene E. Jacobs. Trends iﬁ1§§§ﬁ§Eiiiﬁg_éﬁizzﬁfﬁrgéz;i

tion Services for thé Adult Learner. Totromto; Ontario Institute for Studies

in Bducation, Department of Adult Education, 1977.

.1 : - N
. This review of the literature on the topic OI' counseling and
information services for adult learners wis commissioned by
UNESCO in autumn 1974. Topics addressed include (1) social

(3) trends {n counseling, (4) trends in_information services,
(5) services to women and the disadvantaged, and (6} innova~,
tions in the field. An extensive annotated bibliography covers
the above topice 4s well as vocational .and caresr counseling;

- services td families, single men, professionals, the aged, and

handicapped; and.nontraditional forms of learning.

= s 738 - - : ) -
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context of adult education in the 1970's, {2) need for §§r§i§e$§s§

105p. ED 143 332,% .
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“Legvengoo& Lee, Mid-Life Ct;mseiing, Rew Dimensions ins‘ﬁleory and °
Practice. fnnovative Conferemces to Meet Adult Needs. Paper presented
at the Annual Convehtion of the National Association of Student Personnel
Administrators, Atlanta, Georgia April 3—6, 1977. 10p. ED 136 181.

This p&per smrizes sevyen izmovative ccnferencee cfesigne& to

meet the educational and ‘career counseling needs of adults. o

The conferences were developed at an urban state university,
and can be adapted to and adopted by community colleges, private -
colleges, and other universities. The purposes of these con~ °

- ferences were (13 to give educational and caréer information
and ehcouragement ‘to adults, (2) to give information to state
personnel working with adults in commmity college and other
state universities, and (3) to give educational and career .

LA

information to individuals in policy-making positions in e

. industry, labor, educatiom, and government. The conferences

spoke to current needs of adults in a éommmity without
committing the adults or the institution to long term- programs.
The institution, by serving the needs of all ages, Becme a
more viable part of the ct:y,

Mavor; A. S., J. 0. Toro, and E. R. ﬁe?rospo: The Role of the Public
Libraries in Adult Independent Learning. New York: College Entrance
Examination Board, 1976. 15‘31:. ED 126 936, ’

The Office of Library Independent Study and Guidance Projects,
College Entfance Examination Board, and 11 particifating public
librardes ‘report on the adult independent learning program.

This is a historical and descriptive analysis of accomplishments ' —

between July 1972 and June 1975. Coverage includes project -
planning and coordinmating activities at_the national level, and
service planning, staff training, And service testing and evalu-

first efforts of the participating librarie.s to describe the _ -
adult independent learner, to characterize learning projects, )
and to evaluate the effectiveness of. in-depth advisory and

information support services. Appendices contain tradning -

manuals, a sample ﬁr&inizfg ylan and common data systa forms.

- <

Miller, %-?l :Ifaa‘ Sz,attie! 7 Learn Demonstration Project. Pinal

-ation at the& individual library level, The data represent the - -

Eegort, Olympia, ’i‘ask;& gashjxgm Sts;te > Iibrary, 1??3 110p. ED 140 849.

This is the final report ct@ he S ttlﬁ Eamity L&aming Sentgr,
¥ The objectives of the ;::ﬁject wefe to extend education and ‘social
outteach to members of the community not presgntly served adult
< basic éducation, occupatipnal skills, childeare, health asgistance,
i fm,i};y coungeling, recreation, and cmit;f and governmental
s f{'ﬁ.ciigatﬁn to }?:G‘?’i&& gervices and activities for the benefit
7, csf the,. total . ,The report summarizes the project activ-

- i_ﬁiés iﬁcl‘mii:fg prcgress qn project design and development,-

. :@Eig Involvement, educational and social sepvice concepts T

and’ the developmepk of library and informationdl resources, techno—
18gical systems, comcepts, and governance considerations, Projected
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operational requirements sMbwing estimated costs and implemen-
tation funding sources are included, as well as recommendations
for project continuance or similar planning projects.

€

Paper presented at the Annual Meeting of the American Personmel and
Guidance Association, Dallas, Texas, March 6-9, 1977, 16p. ED 136 183,

This study determined the effectiveness of the use of radic 2s a
means of providing immediate feedback on student counselors-in a
practicum setting. Using a non-equivalent group experimental °
design, 10 experimental subjects were compared to lOscontrol
subjects with respect to counselor effectiyeness. The experi-~
mental subjects were given immediate feedback via radio, but

the control subjects were not given this type of feedback. The
radio equipment consisted of an FM wireless microphome, a transfs-
tor radio, and an earphone. The experimental subjects wore a
concealed radio unit and earphone over which they received feed-
back in the form of the word "good" spoken by a practicum super-.
visor. The Counselor Evaluation Rating Scale was used to measure .
counselor effectiveness. The adjusted post-test mean score for ~
counseling effectiveness for the experimental group of subjects

was significaptly higher than she, correspording score for the ‘
control groupsh.

-
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Tentoni, %tuart C. Counselor Effectiveness Thfau Radio Communication,
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*~  THE LIBRARY REFERENCE INTERVIEW
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Gothberg, Helen. ‘Imeéiacy. A Stuéy of Comnmnicatimﬁ'Effect on the
" Reference Process." Journal of Academic Librari&nehip 2 (July 1976):
; ?128-129. EJ 143 288. ) o -
A library user exposed to immediate comunication with a -
‘Iibrardian is more satisfied with the reference interview and
= questign negotiaticzﬁ “fhap when communication is non-immediate, .
. but thér€ is no differefce in satisfaction with information _ . s
transfer. "Immediacy” evolv;zs from the relatively positive
- \_;f,zelinge generated in the user by the li’ézariain 8 vetbal- -

- nonverbal response. . & .
- = - . F .

Green, James Sproat. GRINS, An On-Line S:ructure for the Negotiation of

Inguiries. Studies in the Man-System Interfacein Libraries, Report = -
Bumber 4. Bethlehem, Pa.: Lehigh University, Center for Information - R
Sciences, .‘LQEL 66p. ED 019 090. * (H‘I‘IS Report No. 53-569-089} el

In general, problem solutions cam.be found along a continuum ™
-t - of %bgtrac‘tion frow the gpecific td the general. There isw at
any given point in the development of the solution, a most
efficient-or optimum sx:rategy. In information retrieval systems,
- the ultimate.solution is usually obtained at a more specific : -
- rathér than at a more abstract level. The quegtion negotiation =
_ process is viewed as an effigient preliminary strategy which * ¥ t
VT enables an informatiea seeker to o*ntaiﬁ hisinformation goal - P
" with the least amount of overall ®ffort. 7In ‘order for = problem-
. .solution proeedure to remain efficient, 'a means for predicting - ° -
when to change strate cmust be provided. In ‘the partfcular ) o
. -example of rquestionffiegotiation, this 9:&&1{:;{0& is based 02/*,,_,5(< o
the rate at.which the definition of the user's need deyelopsr™ . < '
An on-line computer program called fiRIESf is.described which o S=
) impiements the information specialist’s role in the negotiating 'y
. of a user's need. This program communicates with the user in -- ’
" hisggatural conversational idiom. When the negotiation is )
judged by GRINS to be as well developed—&% {t is likely to ‘ -
: gef, a search, is made of the avai%bie documents. This search .-
produces an ordered list of the 53 ‘best documents which come ° , . T
closest to the uger’s expreasedj:a‘e&, The structure of the ¥ : T
- program is modular so that improvements may be easily made. i -
- 2 - Some such improvements &re s&ggestez&* - — ,i_; = . '
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| o Owens, Major R. and Mirian Braverman The Public Library and Advocacy;
] « Information for Survival. Commiss{oned Papers Project, Teachers College, - .
o 3 No. 5. New York: Geimkmiversity, Teachers College, 1974. 105p.
M ?EE:}?S;SL . — A
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Infmticﬁ can- play a ’Etftﬁl role *in sﬁting inner city . -,
regidents to cope wifh major survival problems. The provision

of sapgartive infgmatiqn iﬁcreﬁses th&ﬁfiecti?eﬁess of a}.i
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types of advoéécy. The limited success achieved b sfecent

- library outreach programs in the inmer city is Parz{’;l£"§22--__.f
»  to the absence 6f a commitment to advocacy by the ¥ibrary L
profession and.a lack of systems capable of supporting
advocacy efforts. The improvement of information delivery
services must begin with an understanding of the library
as a subsystem within a larger overfll services delivery .
system. Libraries must utilize systematic approiches to
the identification of inforidation,needs and develop formal
linkages with major information sourées. To rove profes- -~
sional attitudes toward service and advocacy, library educa- =~ *
tion must be restructured, encouraging the Iibrarian to
practice as an information specialist and advodate.

'
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Schrag, Dale R. and Calvin J. Boyer. ‘''Nonconventional Information Sources
and Services in the Library: Our Credo.”™ RQ 15 (Fall 1975):8-12,
EJ 124 581, 3 . ; .

, j ) 7 : ) S

Libraries must provide more than the usual ngédrence services =
kvg by.tapping. community information sources suc Bocial agencies,
- religious organizations, local clubs and sociZfges, local busi-
nesses, and residents whio have special knowledge. The library
must also take an active, rather than passive role In delivering

information. ~ ) » S
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Taylor¥;Rnbert. Question-Negotiation and Information-Seeking in Libraries.
udies in the Man-System Intefface in Libraries, Report Number 3.
“Bethlehem, Pav: Lehigh University, Center for Information Sciences, 1967.
88p. ED 015 764.* (NTIS Report Ko. AD-659-468)

o=

This report is z study of two typés of the procegs of question
negotiation im lipraries and information centérs. Through taped
interviews-with special librarians and information specialists,
five levels of information were isolated which are consciously .
sought and received by the librarian in the megotiation process.
v 3 These are (1) subject definition, (2] objective an&'motivatiag,
: (3) pérsonal characteristics of the imguirer, (4) relationship
of inquiry description to file organization, (5) apticipated or
acceptable answers. The segbnd type of negotiation, self-hélp, .
© 1+ 18 that in which the inquirer “alome negotiates with the total
,%‘> \\ information §%§tema Undergraduate students in courses in the .
information ¥Ciences reported.on this process resulfing from -

"
-

, T a self-generated information need——the decisibns and strategies;
\; the sources used, both human and print; the eompiexities and
failures of their process; and the ambiguities of their question- .
asking strategies., Four such reports, including systefr charts, -
are shown. .The two types are compared with %eﬁamﬁég&atis@s for
improving-the displays at the interface between inquirer and
system. . = ’ ‘ ;/ -
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