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thus con-ttruct a unified model of person . iu erviewing and client
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Follow-up;

Collection of data back infokwation;

Reassess ment-and .evaluation of the prpcess.

OF*
The client. - counselor relationship might inclOda

concerns: the information seeker

individual, privacy and data se

effectiveness; d 'of

the,c

and e&rnoW.c neenre,:,_

of the fo

o the information source;

ectivity of judgment-and advoca

ping relationship; Ater measurements and4.
process; and other is

For the purposes of this revielp

-ed as the:interactivejorocess.

(a)- assesses the

determines the op

in infOrma use; and

orde

may be provided on at least tbree revels:

tion needs of an_indr

A--

f Boaz*, psychological,

a to fill such a need and

(IC)

ofessional

ation;

Jets the client

ystematic follow-up and feelliaciAm
_

e the effectiveness pf counseling. Client assistance

(a) Supplying the needed inf?ruation rather than a b
citation; .

CO Helping the hlient to identify and use

(6) Referring the client to the source most likely to produce
the best answer.

In this process, the co bin the techniques of

interpersonal do=nication, research," and'iaform ation Or in order

to better meet the information seeds of individuals and otganiza
2

'Counseling night be as appropriate in an interactidn-concerning

information as wh _echni al information LS dedired.

.
. s 4



IC in the Professional Literature

The approach to riser satisfaction through needs aseessments.inter-
,

viewing, and_counaeling is not new. The ter "counselor librarianship"

appeared frequentlyji the 1950's, and in the ire recent literature,

the counseling fUnction has been discussed in the context of both

libraries and the total community. Penland (1971), in a state-of-th

art review Wconcepts, practices,.andsources prlpr to 1970, identified

three types of client-pradtitioner (here called patron-librarian)

interaction:

(a) "Reference"-interviews are defined as negotiation of often
one-tine requests fov fairly,specific:information.

(b) "Advisory': intetv-
to articulate inform
than one session.

th helping the client
often extend till more

(c) "Coups o "'librarianship interviews typically deal
concerns and needs which are iet by referring the user to
co r nit information resources beyond the library.

(1974) suggested the tendency in the past

has been to believe that librarians are standing and to-en4Jha-.

size that confusion, or 'noise,' in the Communication channel is due to

the user's lack of-definition

suggests a more hunble appro

kit la-; Research now

survey of continuing

eduCation carried out by these authors in 1973 indicated that:

rather a matter of librarians percei the need and then planning
.

for'the instruction than a lAr.k of opportunity!'

Hershfield (1972) reinforced the notion'of using a broad a

to societal information needs and resources. In- tion Counselors:

A New Profession. ", he suggested that 11.rariaps do not necessarily

require a library'in the usual sense to practice, their profession. By

beginning to apply their stalls of acquiring, organizing, ri*N---arta

retrieving information to human. information problems wherever they nay

8
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librarians can begin to assume the yole of professional infOrma-

ion counselors" 'Hershfield'i inventory of requisite com-

petencies included, among others, the analysis of communities, defini-
ve

tion of client groups, identification of information needs, survey of

community information resources, documentary research, packagingiof_

informations personto-persan ion, interviewing, work with

organizations, and the ddsign &operation 6 information syst

In response to these suggestions, J. L. -Smith 2) of they
NN

Clearinghouse on Library and Information Science offered the concept o

marketing as a discipline focused on building.ltrknges between producers

and consumers. He identified the County Agricultural Extension Agent,-_____

0 the State Technida/ Servicds Progr Coordi and the Educational

Extension Agent as counselors in critical problers areas, who apply the

marketing approach.

Such-suggestions for counseling program development were followed

by recommendations for a curriculum or information unselors, and

descriptioa-of experimental education projects. A the 1975 meeting of

-the Fmeridan Society for Informatidn Science (AS Debons (1975)
ti

offered further analysis of the competencies for information comme lors

that had been suggested by Hershfield. He subsirrfxd them under three

basic fpnctions (a) diagnosis of motivational amd personality factors

'related to the information user and the Aged, (b) prescription,of

information resources and technologies, and (c)*co eillance4

and evaluation. Tht paper-described reco ded curricula for practi-
t 1%

tioners, researcheri, and eiucators in information counseling. At the

ASIS meeting, Covert and Dose (1975) reported on an experitental

graduate seminar anU related f&eld experience that brought together

teens of students Who were preparing for professional les- in either
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investigative reporting or information course

in i vestigating and researchlig controv7r

The concept o.f c

Teams worked together

Ndromme4LI
.-

eling individuals in relation to their iTtforma

tionproblemr'has immediate affinity with *notions of 'weed
rb

.

w10 are "information poor." In recent years, applied res

ration needs has,created considerably more inetrest in the information

h infor-

professions than the older and larger body of litgrawe on the use of ,

information. Chapters in some volumes of the Anneal Review of Information

Science and Technology- (ARIST) (1966- ) provide a good road map to need

studies..-An interesting, although en, compilation of views on the

information needs of sgecial groups was produced By a conference spon-
.

Bored by the National Commission on Libraries and Information Science

(NCLIS).--Tfiese proceedings (Cuidra and Bite

hearings on information needs constituted the

Toward a National Program for Libraries and information Services: Vials

19741 and a series of.

IS (51 the volis report,

for Action (NCLIS, 1975). Conceptualizations and descriptive iccountp

.4 information need assessment play an important Ole in the collection,
6

*

%formation for the Community, edited by Koohen add Donohue (1976).

Yervin's three-phase project, The Development of Strategies for Dpaling.

wAth the Information Needs of Urban Residents (1977), is inagredto

defermine ehe effectiveness of such new perceptions as d client -in-

ion approach to the needs of individual citizens. In all these

ch and policy studies, the dodinant role-of the informa

counselor as the intermediary between needs and resources

er outlines.

I terdiseiplinary Perspectives

Historically, several professional-areas can e identified which

developed_ counseling strategies and research
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. _

ib better understand and optitiie client-Counselovreldtions

g

irarious schools of thought in psychiatry and psychology, the diversified

methodologies of soc.ial work, personnel management, guidahc counseling,
"-,

-. _ . . 1 , .

and-Mitisterial work have p induCed;.changet in the counseling process.,,,_:::

trIN
(Useful definitions and clarifications-We-offered in Alfred.lBenjainin's

g
r -

The Helping Interview, 1969.) In many ways, all the fiAlds are rele-
_

: _- -., , t
vant to the understanding of the developmentand effettiveness of"

,information counseling.` However, it is practical to focus on a fe0

selected applications of the counseling approach, partic4arlylon those

which are closest to the to ncept of info oration ounseling. These are
, '

(a) information and referral; (b) adult educa4ionl= counseling,

(c)-library reference and question negotiatid& Efth of these areas

deals with concerns which overlap` with the concerns of informs ion

tounielof-s, e.g., the ifitegratiOn of i tion and access to,human,

services; assistance in the seIection'of eduCational programs and

opportunities; and assistance to pe4le,in selecting info

in- a library.

--
Wowever, Wwould be entirely misleading to 4nterpreZ;informatiOn

-

counseling as eitkei the mere application of social-work anCeducarlonal

on sources

'couns eling techniques or the ion'o the library reference_function
-,

to a &reriTegrsonalized service:- Rather, information counseling has_._-

emerged in response to the challenge posed by the increasing compllexity

infotmAtion nerds, requests, situations, and

of this bibliography is toive some

Jetts-, and

in order -to asai.st individuals to disde

I

between information counseling and it

API S
education, hnd libratyllervice.

. ;
- .

ft

egources. The Objective.

les of pAgrams, research pro-

ch of the above three fields,

differenc _a t n features

unte rparts social w.grk,oadult
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ormation and iekerral (I64)

a comm unity become more and more coliplicated, the need for elfectiva

'the structure and eligibility requirements of human services in

information and referral services becomei imperative, :TEe main functions,,

, I

of these Services are (1) linking people in need.-of services, with the,

npropriete.agency or program, and (2) dollect g--ansi- ma ing available

data about humatttervices and,thus assisting in the community planning

process by discovering dhOlications or gaps in progkams, The function

ofreferrals_might be part of each aOncy, or it might be integrated in

a-conmunity-wide syatem..

Long (1970) described the counseling function

these

-.I&R-canters provldc
services ,(to agencies

fOr the develop nt of

om the point of

service in

.

8414 or_capeworeaerviceg, escort
outreach or e-finding services...

new service pro ems. (p. 5 .

of information and library practitioners, -f _ .
de4.

li.cht's paper on "Neighborhood Information Center/V.(1979 is especi4ly
, .

ntriguing,,,because it offers comparisons between problem counseling
4.

assisting clientswith their human problems) and information
.

counseling (i.e., helping -people locate and use relevant information

resources) .0

Croneberger and Luck,

(1975), provik the fUndam

of libraries.,

literature o

Programs deieloped for vs_

efbang- Information

operationd,both

erral $ervice"

and outside

Earservices is extensive and div

populations, as well

sr

led.

or various locali=,

-

ties, are described without'salchattelapt to derive valid generalizations

r
for the over-all social need to provide access to information

pervces. Therefore, only those major themes Which

42
hrouih
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liter4ture cOR be touched upon in this bib142graOhy, One

themes,, is the neighborhood inforalation,centei or citizens' information

er. ,It is usually in the context of these centers that I&E. services.

place. EiamiJies include the 1972-74 Neighbortitiod Information Cent

(NIC) PrOject undertaken by the public libraries o' Atlanta, Cleveland,

" 'Detroit, Houston, and Queens_ Borough, which .received
. much attention it°

the literature'from several 4ifferent points of view.' Other library-

based programs are isted_in Becker's directory (1974Y.
. -

In our review, the outlines' of two broad categories o

. ,hood or citizen information center emerged and had to be a s ished:
, . -,/ . ,

(1) the integrated ISR service developed by local-governmental agencies,

and (2Vttie library based ISR se'iVice;-usually housed in a public libiary ?

and serviced by ateam of librariane iad paraprofessionals. Notwithstanding
.

its institutional affiliation,. .an Information and keferralAservice-includes

the following functions: I
(a)=Need assessment of; the client. population,

(_b) Resource file or directory of human_services in a co

(6) A mechani o provide subject _access to his file,

(d) Client interview and counseling,

(e) Information serviceor formation-giving."

,(f Referral of clients to gag-appropriate services,
e

(g) Follow-up and sometimes personal .escort, service,

(h) An effort to reach thd community and rats
the ICJ( service.

S

eness of

,-- .

A comprehensive stuffy by Long, Information and

'Findin (1975), undertaken for the -Administration on Aging,

a

Y

is a

thorou amitniEitin oft concepts andprietices, and it serves as a my

reference work on the topic. A agllifiGeratly 4i424; pecopective i. offered
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Ala

Ph5, the, monograp h/Cult vatineC ent Information Systems, by G. E. Bowers
4, TA

and M. R. Bowers 41977), which deald with informati6nsupport for social

% .

service agencies and data systems incorporating cli6nt -related informa-
s

ti Both.,the'conoeptualizations in their essay and the practical
°

--
information in the abstracts they haveprovided ars of high` quality.

Adult Educational Counseling.

The dividing line between e social cafe worker's counseling of

clients on their human problems and educational counseling is not always

clear,'esp,cially if these two kinds of advis 4nt take place at the sate

location, a-neighborhood information center. Education is very

much a human problem and-bhe adult's need. to know about community ser-

vices and resources is often inseparable from the need to Rind -out about

ed ona/ programs. Thomas, from the Ontario institute for Studies in

Educ

respe

does

lea

ders: "When does information-giving or counseling with

a human problem take on an educational chitacter? At what age

vidu

r educa

ed clearly declare itself as a need,related to

? We- don' t kn .(Ironside and Jacobs, 1977, p.v).

Th this question in Trends in'Connselling_and Information

Servi'ces for the Adult Learner, a rich source of inTormation r &ikEepts
I,

trends, and innovations.

Educational counseling is-defined hy'Ironaide and Jacobs (1977) as
,

the activity "referring would-be learners who know what they want to the

places where they can get itLhelping,less Confident individuals define

their Interests and needb- identifying sources of filaan- cialLsupport;

offer ng testing services; developing group conhselling situations; and
A

training counsellors for insiitutians" (p. 11). This inventory

,pf functions attests-to the difficulty of defining thiscomplex human

exchange in a; precise manner.
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The literature, whi han the knowledge base of

Information and Referral I; counseling hadthe context

of both formal educational, programs independent study. The latter

permits the student to p roceed at his /her own speed

own leatning style. A su

3,900 adults showAA that 771 lier cent of them were interested in gaining
4.

L' I.
more skills or knowledge inch sel ected-field. This, is a strong indication

d to ase his/her

by Carp, Peterson, and Rbelf (1973) of

of i "learning society." It uggests that educational counseling i

much needed social resourie ch(thould be acknowledged 'as such by

However, Ironside and Jacobs (1977), inpolicy makers and practitioners

theii study of the in 'te

cussion of-the counseling nforiation =giving function in many over-

literature, fgund that the lack of di.

views raises the picion

tie activity because its

underestimated". (p. vii).

Such realistic diagn

ficient attention _has been paid to

ce has been (and still is) seriously

s an,padispensable basis for the healing

process. Although thd bib fography offered by Ironside (197115 is not

extensive, it projects an couraging picfiare 4 serious efforts.

are sources on counseling services, the counseling,relationship, informs-

e and dissemination, and informati king behavior. Professionals

from various ckgrounds who are interestedin the "belpingrelhtionship

would benefit from ch sources as the practical "Counseling and Interviewing

Adult Students," or the philosophical "Information Sources, Dogmatism, and

Judgmental Modifications." 4

Many authors see a diversification of roles in education counsel

=

and information services,in the future. Pargold, in "Facing Ca0ers in

the Year 2=000" (1975) discusses such functions as helpers in decision

making 'and specialists in knowledge ppicessing. These are les.that hemeo



been perceived by. information practitioners,_ they are ime

in a. variety' of 4pstitutional frameworks. Another role of growing --t

visAlility fa:that of the facilitator :in the utilization of reaearc

oCk and R. G. Havelock (1974) descr ibe Project LINKERM.

"loc4infor;;14ion network of knmwledge for educational renewa1,4! b
f

A
I4 Edicatlbn Center in Chelmsford, Massachusetts. BrirkAly

. _
1 /

and Trohski X1974) report onthe characteristics of "educational informa-
%

tion cent "and Othoda for their evaluation. EICs are defined

in the Me

those c
1-

s ttat.cmnmunica eseardh results to local educational

decision fakers and racti They are engaged in the transmittal

of bibli tion, -e.g., references "to educational research

reports in the data base, 'MIA thus they are akin to the interests of

informat on professionals.

tional brokering services re described by Heffernan,

t, and refers'

ti

976) as.providing counseling, advocacyft

A dir ectory of these innovative facilities is. included in 41.1is

Still at}otter approach to adult learning is the model caged the

commun tylearning center:, the one ireSeattle, Washington profiled by

W. T. hiller (i973)Ammonstrates the outreach efforts of these centers,

..,.-

educational .and social outreach for the benefit of the cur-
. --,

derserved members of the' comity.

.
infdrmation is effectively communicated thrqugh et4ngig*

1
,

and conferences, s h as the seven innovative conference& arranged at an

urban iversity i der to provide educational and career information
.

. -

to adulta.; This, Ojeit is described by .!fivengood in "Mid-4,ife

Coun eling" (1977)
CP

High p

counselor and adult learner in twooar

Ity, is accorded to

re by

'

between

Torq, and

m
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DeProspo: The Pole of h Public. Libraries

4976). This report, offers systematic and well-documented information,
0

as well as a trainillg manual for interviewing and need diagnosis developed

.

by the New Yakk College Entrance Examinati9n Board. It is this concern
.

for effective interpersonal relationships and dyadic interaction that
.

links the Information and Referrarcounselor, the adult education adviser,

and:the uder-oriented reference librarian; in spite of their different=

profession) backgrounds and training.
,

The Library Reference Interview

In his tectbook, Introduction to Reference.Work, and

"The Personal aguch," W. A. Katz (1969) characterizes the reference

interview in these Words:

A reference interview consist of two parts. Usually
both processes. are going on. aaultaneously in the Mind
of/the raerenca librarian, but for purposes of clari-
fication they tag be divided. The ,first concerns
communication with the patron, learning about him and
what he really needs. The second is the search strategy,
or where a littpty answer is toi be found. (v.2, p.46)

ference Interview has a longer history and a more repetitive.

ure than either the social worker referral service or the .

educator's guidance coup ling of the adult learner* Katzlprovides

references to some of the early dieCussions of the "patron-librarian'--00;

rekationshp, reaching as far back as 1502.

In recent tires, bi new areas of specialization that have sprouted

the concern' for the user of:information setVices'intlude question -.

,negotiation, man-system interface, dyadic exchangeand human information

-7 Gprocessing. The scope, of the actirtty itself had continuous' widened
.

from library reference work eb human info

ment and situation. This trend is exemp

Dimensions of Information Search (1970)1

usfer in any emir=

by Wolek

417

The Interpersonal



ti tion and Irtfo-ow Seeking in Libr

Taylor (1967) Observed that "there are a ftn good bat unsystematic pap

t

on the reference functions, but,very little has been.done of an anti ytic

nature" (p.2). Bis-nalysis of the process'of egotiaeing query

in the'identificati of five levels of infofmation: (1).subject

Lion, (2) objective and motivation, (3) personal characteristics o

er, (4) relationship of inquiry description to file organization,

aid -s

esulte4

ini-

/` Vc

) anticipated or acceptable answers:

of the documents on queshon-negotiation

incorporated in'the'ERIC data base conjure up the

thP1PR one encotintere the parOiel strains of referral s

educational counseling. 1n the library enVit t these-themes may

bt recognized as (a) the diversification of reference service into
r_

ton-conventional practices and sources as desatibed by Sebrag and Boyer

(1975); (b) the need for a dynamic attitude toward client advocacy and

the understanding that fhe lib is' a subsystem of a larger system of

service' delivery, as urked by Owens And Braverman /1974); (c) the impor-

tance of interpersonal communication skills and the rapport they create

with thellhrary (Gothberg, 1976); and (d) the application of computer

technology, e.g. GRINS, an on-line system for the negotiation of inquiries

described by-Green (1967).

tice

e practice of couns

*
paralleled by research on human info

= -

and interpersonal :communications,

research seldom intersect. Thial-r-

tual ciarifAca ion and enhancement,

18

profess

ing_

on e

the loss of potent

tattatioo of
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research findings by practitioners. Candeptualizations and paradigms

from research, if identified and systematized, could

of. a theoietical undergirding of the procesi of info

Sorely needed understanding o

and its role in alleviating the h

individuals and groullsteouldhe__

form the-beginning

ion counseling.

tore of the counseling process
or-

ce information needs of both

fined through the joint

profAsslional baeigroond

dissemination activities

ig4ions, development, and
_

work of researchers of different .d

Oreover, there is a great need for info

to provide Ainkages betwetl-treoretical

practice. Site counseling and client advocacy ift one form or another
. _

are at the, heart

*mum 4.,1 based 'alknouNgply a ultidiscipliaary, but also a 11tiprofes-

everal professions, the dissemination of information

sional persp

Se e of this Cosilation

This bibliogra y has

ividual who is inter

0 al--to offer starting or

ring the interdisciplinary nature

. of information counseling. Sources included here ran a from research
A

. _

reports to subjective descriptions of programs. All approaches received

consideration in order to show the variety of, efforts indito demonstrate

e types of professional backgrounds and esr ronmenta from which the

concern for information counseling is

Abstracts were seleited by these_c

manta described are characteristic of the diversity

practices; (2) ea tudy illustratasone of tEe elements that.gre

common among these trends and practices and (3) each fits into am

disciplinary framewo
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had to be (iiitted from this review to

tba-difftse and unmanageable Topics excluded e

e inter libr y instruction; information support for decision-
s

iiforrafion networks such as the invisible college and gatekeepers

the helping interview; vocacy; citizen parti-
.

cipaiion and consuierism. The e- mergence of the new field of information

%.brokerage, as de trated h fh.e I.rge4ttendance at a workshop heid

at Syracuse University and reported in Information Broker/Free- nce

A- trust - based relationship

/abrarian--New Careers--New Library Services:- Proceedings of a Workshop,

April 1976, Syracuse, New York (IR 005 346), also fall4 Oiat;ide the

scope of this bibliography.

This source, then, is intended for those whoare idterea

Changing ideas, working in t of various-professional ba

developing an understanding of how insighttemd p4actices n d

Clientoriented fields can reinforce parh other's effect :maims.

.47
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Genesis of Information Connselidg
,

Annual Review of Information Science and Technology, Vol:I- New York:
Interacience Publishers, 1966- ED 086 ap 104 32/*;
ED 116 625* (1973-75).

in, Alfred. The Helping Int
Mifflin Company, 1969.

Covert, Catherine and Marta L. Dosa. Expe
of Envirommental Infdrmition Specialists.

ed.

the ..T

rmati
Training

lution
Proceedings of the 38th ASIS Annual Meeting, Volume 12.
Nasseausetts, October 26-30, 1975), PP. 65-67. Washington, D. C.:
-American Society for Information Science, 1975. ED 118 066.*

Cuadra, Carlos A. and Mares J. Bates, eds. Library and Information
Service Hfteds of the Nation; Proceedings of a Conference on the
Needs of Occupational, Ethnic, and Other Groups in the United States.
'Washingtion, D. C.: U. S. Governhent-Printing Office, 1974.
(Superintendent of Documents_NumVer Y3.1.61:2/H28) 319p. ED 101 716.

Debons, Anthony. "An Educational Program for the Information Counselor."
in Tnformation Revolution. Proceedings of the 38th ASIS Annual
Meeting, Volnme 12. (Boston, Massachusetts, October 26-30, 1975),
pp. 63-64. Washington, D. C.: - American Society for Information
Science,-1975._

rEP 118 066.*

Dervin, Erendean4 others. The Development of Strategies for Dealing with
the. Information Need,a of-Urban Residents: Phase II--Information
Practitioner Study. Seattle, Wash.: University of Wash4ngtion,
School of Cnicbtions, 1977. ED 136 791.

erthfield, Allan. "Information Counselors: A. Mew Profession?"
aim-animation of Knowledge in the Social Sciences. A Symposium
edited by Pauline A.'Athertam, pp. 29-34. Syracute, New y
Syracuse University, School of Library Sci

Kochen Manfred and Joseph C.

094 724.

e
976. ED 125 538.*

Libra
Bowker1974., 4 a

IntgrVi

irig. the
257 -105. ew--York:

ttee on Library ancrInfo Towaza a National
-Libmuryand Information Services Goals for Action.

ED 10

D. C.:, 11. S. Goverment Printing Office, 1975;-
eat of=Documents Humber Y3A.61:2X-0/975)



d, Patrick R; "Counselor Librarianship." In Encyclopedia of-
Library and Information Service, vol.- 6, pp. 240-254. Saw York:
Marcel Dekker, 1971.

. .

Smith, J. I. "Marketing Information oducts.'f-1*-In Humanization of
Knowledge in the Social Sciences, edited by Pauline A. Atherton,
pp. 35-39. Syracuse, W. Y.: Syracuse University, School of.Library
Science, 1972. ED 094 724.*

d Referral Services

Becker, Carol A. Community Information Service: A Directory of Public
Library Involvement. Student Contribution Series No. 5. College
Park, NA.: University*of Maryland, School dE Library and Information
Services, 1974. ED 100 325.*

Bowers, Gary E. and Margaret R. Bowers, Cultivating' Client Igo lee
Systems : Project Share. Human Services MbnograeOerin'Number 5.
Washington, D. C.: U. S. Government Printing °face 1977. Stock
o. 241-205/5067.

Croneberger, Robert and Carolyn Luck. "Defining nfo
S ce." Library Journal 100 (1975):1984

Licht, Harvey A. "The Information ProlAssi
Information Service." Special Libraries 67
EJ 132 938.

ion & Referral
7. EJ 124 652.

Neighborhood
1976)421-1?6._

Long, Nicholas. "Information and Referral Services: A Sho
SometRecommendations.' °In Information for the Community
Manfred kochen and Josepfi C. Donahne,.pp. 55-73. Chicago:
Library Association, 1976. ED 125 538.*

and
by

Tong, Nicholas. Idformatian'and Referral Services: ResearchFindings
VoiuMK,I and Appendix 1975. Washington, D. C.: U. S. Government
Print Office, 1975. (Superintendent _of Documents Number
HE1:208/2:R31/Vol. I and Appendix I.)

Educ tional,Coiuscarne

Brickley, Richard R. and Carolyn V. Trohoski. The Evaluation ucat
inillrmation Centers. TM Report No. 34. -Princeton, N. J,: ERIC
'Cl ouse on Tests, Measurement, and Evaluation, 1974. ED 099 424

Peterson, and P. Roilfs. u-InterestricluLe,arandeed
Americana. Beik Iey, ' Educational Testing Service,-
9p. ED 097 421.
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Cross,'Patricia and John Valley. Planning Non-Traditional Programs.
San Francisco: ,Jossey-Bass 1974.

Feingdld, Norman,. Facing Careers in the Year 2000. Counselor's
Information Services: A Quarterly Annotated `Bibliography of
Current Literature on Educational and Vocational Guidance. Special
Supplement, Volume,50, Number 3, September 1975. Washingtoh, D, C.:
Bina' B'rith'Career and-Counseling Services, 1975. E6 116 057.*

ock, Mary C..and Ronald_ G. HavelOCk. -*Project lablUIR: Case Study of
the Merrimack Education Center. Local Information Netbrk of.Know-
ledge for Educational Renewal (LINKER). Final Report. Chelmsford,
Mass.: 'Merrimack Education Center, 1974. ED 094 728..

Heffernan, James 14., Francis V. Macy, and Donn. F. Vickers: Educational
Brokering; A New'Service for Adult Learners. Syracuse, N. Y.:
'Rational Center for Educational Brokering, 1976. ED 136 833.**

Ironside, Diana J. and 4)orene E. Jacobs. Trends in Counselling and
Information-Services for the Adult Learner. Toronto: Ontario
Institute for Studies inEducation, Department of Adult Education,
1977. ED 143 332.*.

engood, Lee. Mid-Life Counseling: New Dimemlions in Theory and
0 nactice. Innovative Conferences to Meet Adult Needs. Paper presented

at the Annual Convention of the National Association of Student
Personnel Administrators, Atlanta, Georgia April 3-6, 1917. ED 136 181,

Mayor, A. S.:J. O. Toro, and E. R. DeProspo. The Role of tbe
Public Libraries in Adult Independent Learning. New York: College
Entrance Examination Board, 1976. ED 126 936.

Miller, W.'T Seattle Learning Demonstration Project. Final
Report. Olympia, Wash.:. Washington State Library, 1973. ED 140;849.

The Library Reference Interview

g, Helen. 7Immediacy: A Study of Communicatpn
Reference Process." Journal of Academic
128-129. EJ-143 288.

ect on the
2 (July 1976):

c

Green, James Sproat. GRINS, An On- -Line Structure for the Negotiation of
Inquiries. Studies J. the Han - System Interface in Libraries, Report
Number 4. Bethlehem, Pa.: Lehigh University, Center for Information
Sciences, 1967. ED 019 090.*

. Katz, W. A. Introduction to Reference Work, vo
1969.

Major R. and Miriam Brave The Public LiLibrary and Advocacy;
ormation for Survival tined Papers Project, Teacher's.

College, No, New York.. Coln ia University, Teachers Collegei
1974. ED 098 991.
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Schrag, Dale R. and Calvin J. Boyer. "Noaconven ional Informatinp.SourceS
and Services in the Library; Our Credo:" ag 15 (Fa111975):8-12.
EJ 124 581.

Tailor, Robert. Question - Negotiation and Information- Seeking in Libraries.
=e Studies in:flierlUn-System Interface in Libraries_, Report Number 3.

Bethlehem, Pa:: Lehigh University, Center for Infor9ation Sciences,
1967, ED*015 764.*

jWolek, P. W. The Interpersonal Dimension of Information Seardi.
University of Pennsylvania, The Wharton School, 1970. NTIS
Number PB-190-828.
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INFORMATION AND REFERRAL SERVICES

Austin, Michael J. and °theta. Personnel and Staff DeveloagELy
for the Human Services. 'Volume T. Final Report of the Florida joard
dents, Office of Career P nln and Cufricu]. t Development for the
Human-Services. Tallahassee, Fla.: State University System of Floridat,
1975. 127p. ED 119 571. (For Volume 21 see Florida-Human Service Taslk-
Bank.)

The Office of Career Planning and -CurriculumDevelopment.for

the Human Services was established in September 1972 to study
the problems asaociated,with manpower utilization and the lack
of career Mobility within the-Florida Department of Health-and
Rehabilitative Services (HRS). Objectives pf the study were:
(1) to identify the contributing factors and supplementary

problems associate4 with these areas; and with (2) recruitment;
(3) screening; (4) job preparation and trainint; (5) deployment;
and (6) performance eveluation. Approaches were (1) measurement
of worktehaVior using g-a variation= of the work diary and time
log methods of work measurements, and (2) a structured- question-
naire that functioned as the basic vehicle fot identifying bio-
graphical characteristics of the worker andsome basid envirOn-
ment information. The results ofthis job analysis are an
empirical data base in the form-of a Manpower Mhnagement Infor-
_nation System and Human Service Taska

Becker, Carol-A. Community I
Library Involvement. Student
Md.: University okMaryland,
1974. 92p. ED 100` 325.'a

ion Service: A. Directory of Public
bution Series No. 5. College Park,

ool of Library and Information Services,

Intended primarily to facilitate c ion of ideas between
public library personnel interested, in providing community infor-
mation and referral services, this directory lists public
libraries already engaged in such services. The document begins_
with a brief examination of the concept of'community information
and- referral service, assesses the ehatacteristies of this
service, gives the justification for thd\public library's
in providing information about commuqi Ources, and fo
tiiihistorical growth of this service.":, libraries

'dived in community informatioirand re e = races are_
ted by-state, and the entries include actin

funding, levels, and funding sources. -_ ,inc

short bibliography on informatioi cente i

appenAix contains the questionnaire us
ample letters, and promotional materi

libraries.
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Berman, Leslie M. Bridgeport Public Library'Human Resources Information
Network, Community Information Service. Final Report. Bridgeport, Conn.:
Bridgeport Public Library, 1976. 121p. ED,143 318.

Background description, project summary of the first year,
results of a survey of project participants, and second year
summary are included in this final report of the Human Resources
Information Network (HRIN) project of-the Bridgeport Public
Library. Objectives, activities, budget, and planningrare
reported, for this project, which was designed to-coordinate,
improve, preserve, and make available the collection on human
resources existing in Bridgeport. Details of agency visits,
developing information collections, cooperative acquisitions
and networking, and staff participation are also provided.
The first year summary reports that fhe project was successful
in helping to establish the,library as an information agency
within,the.community. The second year summary reports on
design of the community information referral service. Goals,
methods, personnel, the community resource file, and the
subject index to the file are described._ The project can
serve as a model for establishing community information
services in libraries. Recommendatiomr are: (1) legitimize
the service by comMitting library funds to its operatibn;
(2) 4aitiate publicity and outreAch programs' in the community;
and (3) expabe the scot of the service to reach specific city
neighborhoodi. HRIN agency questionnaire, subject index,
sourcebook,4ample publicity, and surveys are appended.

BoswOlth, Lewis A. Decent a nd Student Development: What Is a
-'1Decenter" and Bow Does It Wbrkl Paper presented at the Annu eeting
of the American College Personnel Association, Atlanta, Georgia, March
1975., 83p. ED 109 54tr.

Included in this presentation is a description of the student
handbook containing rules and regulations of the campus, and
information about transportation, housing, health services,
extrieurricUlar activities, and other data. A telephone network
i,s described which operates around the clock to give students
access to a wide variety of topics including curriculum require-
ments and legal. services. Other services offered include: staff
director, a learning skills program, specialized handbooks for
lower clansmen and for upperclassmen, a-dial service to someone
from the Dean's office, and a campus assistance center. These
campus services attempt to respond to the needs of all students.

Bovay, Sue. -"Communiti Information Service in-fle Monroe County Library
System: A Model. " 'Drexel Library 4uarterly 12 (Jaauatls-April 1976) :

93-110. EJ 143 244.

pescribes the activities of f-the Monroe County Sys_ t

Information-Center.
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Brooks, Rae and Danielson J. Eastman. Project IRMA; Development and
F -Demonstration ora Computer-Assisted Citizen Information Resource System
=-to Enable Urban Residents to Make Use of Available Public Services.
-Final Report. Volume I. New York: Administration and Mhnagetent

TResearch Association 'p York.- City, 4974. -91p.- ED 104 447.

The Information and ReferrallEhnual--(IRMA) project is an
-_

ongoing, comprehensive urban services information system
that 'produces and maintains directories of city agency
services and functions for New YOrk City. The directories
describe services offered, offiEe locations, telephone
numbers, hours of operation, eligibility requirements, and
procedures for receiving services. This report chronicles
the project from its inception_through the design and field
testing phases. IRMA uses the Data Retriev.alSystem ORS)
for its data base management system, and it has been
designed to be applicable to other governmehtal bodies'as
well as New York City.

Brooks, Rae and Danielson J. Bastian. Project IRMA:- Development and
Demonstration of a Computer-Assisted Citizen Informatio; Resource System
to Enable Urban Residents to Make Use of Available Public Services.
Final. Report. Volume II, Appendix. New York: Administration and
Management Research Association of New York City, 1974. 352p. F) 104 448.

The- Information and Referral Manual (IRMA) proje is ane-'
.
% ongoing comprehensive urban services information system that-
produces and maintains directories of city agency services and
functions fott New York City. Contained in this document are
the appendices to the final -report for the prOject. It includes:
(1) the administrative order that initiated the project, (2)

findings of a survey of similar syStems in other localities,
(3). a depoription,of the potential uses of IRMA, (4) results
of the, estini and evaluation of early IRMA directories in the

,field, (5) resultslof-pilot testing of agency and service
organization information collection procedures, (6) exaMples
of the initial and final directories produced by IRMA, (7)
descriptions of the computer hardware and software support_
syliteMs for IRMA, (8)- data element definitions and report,
samples for the IRMA, rata bases, and (9) a bibliography.

Childera, Thotas 'Tfle Neighborhood Inforta n C ter oject.
'Albrary,quarterly 46 (July 1976):271-289.- EJ 145 120.

oh information and refgrr
role;

e project's implications,s -

Results of a five-,city pilot pro

('I&R) services-the nattireiorI&R,
evaluation Of the three=year'progrxif
and the. future of I&R. -
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Croneberger, bert and Carolyn Luck. Analyzing C
%tion Needs: A Case Study." Library Trends 24 (
EJ 131 373. .

s.t

,Childers, Thomas. Third Yealantinuatian,Ok Research ancUesign
Criteria for-the Implementation and Establiahment of aNeighborhood
Information Center in Five Public Libraries: Atlanta, Cleveland,
Detroitnouston, and Queens Borough: _Final SummarycReport. Houston,
Tex.: Houston Public Library, 1975. 73p. ED 143 366,

-

The 1972-1975 Neighborhoqd Information Center (NIC) Project.was
Atndeftaken:in Atlanta, Cleveland) Detroit, HoUSton, and Queens
Borough to demonstrate the feasibility-of using existing library
branches. as neighborhood information centers. This,summary -
evaluation utilized data fram'site visits, interviews with staff
-and clients, a questionnaire survey of resource agencies, and
existing narrative and.statisticalreports,.evaltIStions, and
minutes to describe the nature of information and referral
services in the public library. ,Each city's NIC was evaluated
in the areas of service objectives, site, community involvement,
public ty_NIC in-the context of other library services, staffing,
dgliv of services, administration, future activities and plans,
stren hs anclareas of attention, users, and resource 'agencies.

!-The p ject made visible the libraries' attempts at information
ate=" ferral Services, and fadilitated exchange of ideas and
information. However, more objective measurements and reseatch
were needed. The study recommended the collection
descriptive of information and "referral operatioda, determinatiOn- /
of more uniform def tions, and/or controlled f± 1d experimenta-
tion to determine the mo4t efficient configuration for effective.
service delivery. P

Covert, CatherinL and Marts L. Dosa. '"An Experiment In the Joint Training
of Environmental Information Specialists." In ormation Revolution.
Proceedings of the 38th ASIS Annual Meeting, Volume 12. (Boston,
Massachusetts, October 26-30, 1975), PP 65-67. Washington, D. C.J1
American Society for"Inforiation Science, 1975. ED 118 066.-*

A brief report -on 'an experimental graduate seminar and related
field expesience At Syracuse University that brought together .

teams of'students who were preparing for. professional roles in
either inl'estigatiVe reporting or information counseling. Teams
worked together in investigating and researching controversial
environmental affairs.

ty Human Informa-
ary 1976):515-525.

=

.Describes -both the formal and the informal methods used the
Detroit Public Library in analyzing the information needs oft
residents to be served by the library's information and referral
program.

28
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Cronebeiger, Robert and Carolyntick. "Defining_rufOrmation & Referral
Service." Library Journal 100'(November 1, 1975):1984-1987. ED 124 652,

Functioais dnd operations of the information and referral services
. both within -and outside the library.

Dervin, Brenda and other -The Development of Strategies for Dealing with
the Information Needs of Urban Residents: Phase II--Information Practitioner
Study. Seat*, Wash.; University of Washington, School.of Communications,
1977. 873p: ED 136 791.

Thig study constitutes the_ second phasfe of a three -phase project
whose purpose As to develop strategies for dealing with the
information needs of urban residents. The focus is on how the
information practitioner can effectively deal with-individual
citizens. Pram Phase I (ED 125 640), an approach, called the.
client-in-situation approach, was developed. The purpose of
this-Phase II was to determine how well information practitioners
cope with the client-in-situation approach and on what aspects
'ehey most need training. Data were collected via self-administe
questionnaires to two samples of information practitioners serving
adult citizens in the Seattlemetropolitan area: 126 librarians
from the two public library systems and 141 prdetitioners'from
human service agencies. The respondents filled in a two-hour
*questionnaire from which, among other things, they described
their clients, their training strengths, and their visions of
ideal systems fdr helping citizens. The findings led to a major
conclusion: information practitioners are not uspg; for the
most part, a client-in-situation approach acrd need compreheniiye
training.'

Donohue, Joseph C. "Some Expriments Fail: The
at the Enoch Pratt Free,Library." Library dournal
1185-1490. EJ 119 700.

Describes and evaluates a.public library information and
service.

c Information Center
une 15, 1975):

Eidleman, Mary Landry.
Maryland's Eastern ,Shore. Interim Report. Baltimore, ltd.: Maryland State-
Departmec of Education, Division of Library Development,and.Services,'1977.
44P. TR 005 290. . .

.r
RPferral Service for Residents OE

The purpose of this project was to p ov de an information and
referral service for the residents of a dive county rural area
via the public libraries. The need for this service has been
documented by studies done by public Ilbraries'and state agencies
in Maryland. ,Proje-Et staff have been trained to develop community
information file directories with-subject Indexest Library staff
as well as the_projecp staffaave revel training in the use of
file directories and in cammtinication IAMB necessary for an
information and referral service. The service has made the public

2



libraries -the- centers for community informati hasffincr
cooperation between agencies and organizations in the counties.
The informatiao ardrefertal service'has been more successful in
two of the'libraries-because of necessary commitment to the project
by library admintrdtors, library staff, and'libiary trustees.

.

Farley, Jeanni-e. Chemango Deilielairment Project--Peoplemobile Project
Evaluation. Ithaca,..X..1).:' Cornell University, Cooperative 'Extension
Service; State University of New York, Ithaca; College of Agriculture -

at Cornell'Udiversity, 1971., 22p. ED 096 093.

ti

In October 19701the New York State College of Agriculture and
Life Sciences at Corngll University and Cooperativ'e Extension

-

launched a esearci and action pilot program to improve the
qua lity of life in ChenangoCounty. High priority areas included

e improvement of social Services delivery and the increased
ticipation of low Income families in the economic, social, and
itical life of the county. The need for. the Peoplemobile was
gested by 'the fieid staff and confirmed by- research studies

du ing the first year., It appeared that the-piersons most in

need of.help--the rural poor--were being helped the least.
Therefore, the projett staff obtained a. used schoolbus and
staffed it with college -age summer assistants with special

areas of expertise ;(e.g., services offered by different agencies).
-The Peoplemobile took its first trip in June 1971, providing
information to approxiviAtely 200 individuals or families.
Overall, the evaluation of the project-concluded that the People-
mobile should be,continued. Also, the project found evidence to
tuggest that: (1) there is need for a bridge between the rural
poorandthe agencies; (2) low income'people sometimes need
support in dealing,with their-problems; (3) low income persons
need help, partidularly legal, in clarifying their proble
aiid (4) the problem of .helping agencies to help the rural poor
is an urgent and.complex,one.

Florida Human erviCeJask Bea. Volume 2. .Final Report of the Florida
Board ofRegen s Office of Career P1annink and Curriculum Development for
the Human Services. Tallahassee, Via.: State University System of
Florida 1575; 260i).! ED 119 372.- (For Volime 1, see Austin, Michael J
and others, Personnek.and Staff (Development Plannin: fbr the Human Services.

-This practical guide'for training and personnel specialists
Winking in the h00am service agencies provides an understanding
of how-the Iftthan.ServieeTask-Eank and the Manpower Management
Information Systei (2as) can be used to address personnel and
training prOblems:, The Manpower Management System-and the Human
Service Task-Bank ere a data base rhlt grew out of estddy of the
prate= associated With manpower utilization'and the lack -of
career mobility within'thelaorida. Department of Heal tit -and
Rehabilitative Services. This document discusses: (1) the basic
elements of the humana.eLvide task bank; (2) the human service
task bank for curiiculum design;-(3) five functions and_eleven-

.4 4
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.roles1 of hump service work, (4) functional job analysis scalesi,
(5), codeboak for task omponent designations; (6) 'codebook for .
functional knowledgi,pan skill categories. (7) outline for -

`delivery of human services; (8),optli for e human service
supervisor; and (9) the human- a task bank. .%

Prnnkfin, Nerdy R. and P.'WilliameSume s I11.1s11412.1'pAYILgaq.
Neighborhood Information Center Project1974., 111p. 142 194.

The 1972-1974 Neighborhood Information Center (NC) Project was
undertaken in At9nta, Cleveland, Detroit, Baustbn, andQueens
Borough to demonstrat that urban public libraries'could be ae.
vital force in daily 1Tving by providing free information and
referrals to low income communities, and by adapting in non-
traditional ways to meet neighborhood needs. :This evaluation
addressed system administration, project administration, and
comity, agency, and professional impact. Data was collected
on user and request characteristics, user satisfaction,-agency
opinion; and interviews with 55 NIC staff and library administra-
tors. Findings for each project showed thatt (1) where adminis--
trative sujort was 'strong, consistent, and articulated to the
staff, NIC had greater acceptance'by and impact on staff,
co :Unity, and agencies; (2) service WAS more successful wher
staff made themselves known in the neighborhood; and (3) high
morale prevailed in n11 projects. Al]. libraries conducted NIC
outreach and publicity efforts, and reported 1Fhtgh degree of
acceptance and cooptration by social and service agencies;
however, -little lbcal project_evalmstion was undertaken. The
study concluded that the total prd5ect achieved its basic
purposes and pioneered a new service showing promise for
increased public library effectiveness. Questionnaires and
tabulations are appefded.

PInforeation and Refe
Sat 'Francisco Publit.l.

ED 136 753..

-Program for ho San Fran
ary; Bay Area Center, 1976. 64p.

This compi1 tion of from the
Reference Center Workshop on lnfor ferral, h
September 1976, contains information pertaining to: (1)

style of-the referenda librarian, (2) 'initiating and main

an Information,abd-Riferral Resource File, (3) interagency cooper
tion onobnpan service Information and Referral file, (4) funding
and publicity for Information and Referral,services, and (5)

. follow up nd evaluation of procedures and referrals* Documents
appende4 include: (1) sources of further information on Informa-
tion'and Referral, (2) suggested categories of information, (3)
publicity hints and examples,. (4) information needed from referral
resources apd cli*nra,,and (5) informa relating to national
Information and Reerral stkndirds

4
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and Joseph C. Donahue, eds.
go: Americad Library Associat

5

The 17 essays collected in t
meas
and

tho

ideint

tion for the
1976. 282p.

are contemned th
g community 4nformation needs (especially in health-
e) and designing library service systems to satisfy

art I provides background which helps to
the needs of Individuals and groups and traces the

development of information and referral services. Part. I2
describes existing community information services, and parts
III and IV deal with the present status-ofttel want research.

i .

e Library as he n ty Switchboard. 1.i.ay Area Reference Center
Workshop, Februa 4 and 1973. -San :rancsco San Francisco
Public Library; BeytArea Reference Center; 1973. 91p. ED 01 744.

In a cwo-day.workshop at the San Francisco Public-Library,
the staff of the Bay Area Refertnee Center (ARC) led
discussions on how the library can serve as a
information/and referral center. Various spePle
the problems and possibilities of such a service
_seated guideLineg- for the establishment, volunte
and evaluation of a community switchhoard.service.
people who worked bn local Switchboards discussed the
techniques which helpedtca listen more creatively.
The BARC staff enacted a4ole play that focused on the
librarian's concerns over how much counseling is perissible.
-Librarians for the Peninsula Library System outlined the pro-
cedures they utred to produce their community resources file,

-Infora=a. The creators of the "Peoples yellow Pages" answered
questions on the Avvelopment and mprketing of this rectory
of alternative institutionisand service agenciei. report

, is a transcript of the 4nrkshop discussions.

Licht,PHArvey A.
aformation. Service Special

EJ 132 938.

. s
The neighborhood ormation service (NIS
new social service -Alia could benefit frog the
of the information profession.

Luck, Carolyn. "Staff Training for he Informs r."
Library Qiarter y 12 (January-April 1970:69-80. EJ 143 242.

e Nei_
7 70:121-121.

prielitation and training of staff forinf
(I&R) work in libraries mukt bed teased on a

,of-the following: (1) swat I &R ism as a-sst of tas (2
knowledge, akills,Tand resources Ire needed to perform-i
-,tasks; (3) to what degree the nPeded.knowledge, skills; and
resources 'are alVeady possessed by the stf.ff. so.
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Plotnik, 4r. "Summing Up After Te'rs: The Success of,Inforna=
the v- e,City .eighborhood InformatiOn center

Frojett." American Libraries 6 (.141y-Augnst 1975)1412-413. EJ 119167S.

For'slumping libraries in Meareh of a -_-.aningful elpansion of
community services, this is the one ost likely to-do the trick.

tion and RefelAral SeLvices

Th
Cherie A. The Cambridge/

Lion and Referral Service. Paper p
the Naaorcal Association of Stad
Georgia, April 3 -6, 1977. Up.

Recent literatture regarding

campuses Voc=ents
communly-ies to err

and universities have begun
erral_services'in

information'and referral service
a viable approach for -dAAling vi
problem, services

services can

mcollege
e part of college

tion. Many colleges
ration and
'Whf,le the

onears to be
-overload

e than basic
termed genuine informa-

t4 due to the ma gnie
Lichlt to know hhw or

instruments.

Lion and
of the
wbare

referral

of a
e for

l;

be.

find it

trated how a Resident Life
agencies hes begun to "or

_etral-service which meets the
comple e system. An "mar c' approach
"going into husismaa" at the s time

continued. This paper has four major focuses:.-
of the problem,,citing recent resPercgamier
els,.(2) a deMiption'of the Dntsei-sity

1c" :approach, (3) a detailed. description of the system
(4)-a detailed st.i.e- to" dev

inst sa.

a

informtion service
at the r, Taisey

Referral Service

W68-572.

tt:141=114Z;I:::1;:
of the Southwestern Library Ass
27p. ED 10? 340;

The role oftl4=-librark to collect,
'nation has a new application in sev
c try: rov1d1 the Incil4cititems with information

ocial services vi- e in the community.

A
Conference

Tex ,,Oeo 1974..
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At least a dozen new community infor on centers have been
. established in urban areas pith various funding sources and
administrative organizations. The future:cif the public
library as" one of perhaps seVeral dispenaaries of community .

information is promising, as there is a need for such
services and .any libraries are ready-to-meet-this need._
With sufficient attention given to-Staff training, staff for
these programs may-be recruited frog the neighborhood./ Not=
every library is suited to this-utilization, nor shotld-be.
Information on community resources is often not in pririt, and
must be aught out, compiled, and continuously updated.
Computers are well suited to this s=ort Of function, and, once'
put into a campmter, these services can be sold. It is recom-
mended that librarians develop methods of cost accounting on
the services to aid in future program development.

Yin, Robert K. and others. Neighborhood Communications Centers: Planning
informatbon andiReferral Services in the n Moban Library. _ eta nica,
Cali*_ Corporation, 1974- 62p. ED 101 735.*

The potential development of information and referral LEER)
servics,in branch libraries was ekplored by eXamining five
cases cadre such services have-been:Initiated. The extent to
whlth the public library system is appropriate for information
and referral services as carefully_ammmined in the light of
jts ability to carry on seven fupctions: (1) needs assessment;
(2) development of the dirdctory used to make referrals, (3)
staffing, (4) publicity, (5) accessibility to users, (6) *ecord-
keeping and follow-up, (7) relationship with other agencies.
Five T R services operating in five cities in the United States
were en for the varying degree, each of four
as ary-iffillated the fifth was not. Library. sponsorship

of I &K services was an asset from the standpoint of staffing,
accessibility to, sera, and cooperative relationship with otier
agencies. It was-nettral in terms of needsassessmeRt, directory
development, pablicity,.and record keeping. I&R services'will
nectsitate extepiive telephone use for referrals. It is
cipated that libiaries will be able to Ttako the wilts
study concludes with a discussion of possible roles o
and state governments' in developing IEER services in

4
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Brickley,' Richard R. and Carolyn V. Trohoski-_ The Evaluation of Educe
tional Information Centers. TM Report No. 34. Princeton, R.J.; ERIC
Clearinghouse,on Tests, Measurement, and Evaluation, 1974. 15p.
ED 099 424.

Educational Info ion Centers are defined as
passing a broad range of search, retrieval,-and-d
activities aimed at providing both-increased and acre e
tive communication of results of research. and development if
the educational field to local educational decision rakers
and practitioners, _Evaluation, issues _are approached in light./
of these components: user needs, inf- --ion resources (data
bases), question negetiarionla rch and retrieval), impact
and utilization, and cost effectiveness. Centers referred ro
herein are characterized by predominant reliance on the ERIC
(Educational Resources Information- Center) data base, supple-
mented by locally acquired additional seraterials; formalized
interface procedures:with their clientele; and a decidedly
user-oriented product concept wherein the emphasis is -on the
user community developing _questions And the information
service providing responses thereto.' A chart illustrating
a number of centers and the'subjeet.of their evaluation
questions, and the R.I.S.E. (Research and IaYormation Services
for Education) iafOrmation canted evaluation form with questions
ranging from teal coverage .on the product to service concerns
client us a and knowledge of the service are included.

EberhardJohn P. and ethers. ormance Guidelines for Planning
Coemmmaity Resource Centers.

of Architects, 1976. 93p.
)

. . e

Planning guidelines for community-resource c
are introduced by an oveiview of current thought
existing programs in edu tion, ihformatioil, library,

ialscommun4cation, and soc services. Criteria for locating
and bodsing a CRC are dis sed. User diagrams, space
diagrams, and performance guidelines are provided for ten
seTiices which may fie !Arts of a CRC. These include programs
for preschool age, school age, and adult learners; public
attractions; sqciocultural activitiga;.leihdfeg services;
information and referral; group interaction; leistAte browsing
and communigy T.P.iia. Brief narratives are 1.cconagleciby
'illustrations, Charts, and diagrams. Appendices contain a
summary of-varying user needs based on user charicteristics
,a furnishings and equipvnt checklist, a physical facilities
,checklist,-and information sources.

..

-gton, D. C.: American Institute
6 849.*
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Estab ishing Community Advisement Centers: A Proposal.. Sacr
Calif California Postsecondary Education Commission .194-6
ED 119 795.

In 1974, the California legislature directed hetCafifornia
Postsecondary Education Commission to devLop a plan for
establishing independent postsecondary education counseling'
centers to service California residents not enrolled in a
college or high school. On the basis of interviews, a
review of the literature,_and site visits to existing
counseling centers, the Commission developed three alternate
plans for pilot advisement centers. Each center would pro-
vide: (1) a comprehensive testing program to enable clients
to assess their educational strengths and weaknesses, career
skills, aidreats; (2)- current informationand advide on
all public *and private postsecondary, education opportunities
in California; (3) information and counseling about career
options, requirements., and opportunities in the state (4)
information on coati of education and opportunities for
fingncial aid; (Y) current information about special pro-
grams (such as child care) or services of educational
institutions and agencies in the community; and [(6) a
referral service to help-cliente\pbtain needed &tinseling
information not directly provid
in the proposal is a plan for an info
would help coordinate and disseminate existing #nforma
about local opportunities, programs, and services. c,

Feingold, Norman.
Services: A rte
'Ronal an ocat o
September 1975.
Services, 1575. 7

ce. spec
D. C.:

6 057.*

e Year 2000. Counselor
h of Current Lit

1 Supplest, Vo
dal B'rith Career and C

This speech, delivered before the World Puture Society

Infcamation
e on Educe

General Assembly, is a call to a futuremortentld society guided
both short- and long-term futuri4tic goals. The author

b eves it important that we act rather than react to our
c ging roles. There is a needifor a new professional counselor
with professional education and/training for new roles. Such
roles in -lode helper in complei decision-making-and specialist
in processing and disseminating up-tn.-date knowledge about
changing world of work. -Met author also` describes upjec-
tions of needs for human service workers that will result from
anticipated social, economit-4d Vocationai_changes. He -regards
it as easential that change be implemented .by a conceffid inter
disciplinary effort.

3
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Garda, George M. Systematic Human Relati
1974. 22p. ED 105 303:

aprofessionals

I 4

Systematic Human Relations Training (SHRT) is predicated on the
basic assumption thatthereare certain core helper-offered.
conditions thaCare necessary in a helping relationship, i..e.,
empathy, respect, warmth, concreteness, genuineness, EMU-
disclosure confiontation, and immediacy. This, however,-is-
only part of the mdel. The second basic assumption is that_
the preferred stages of problemexploration and resolution
include the three steps,,Or goals,. outlined by Carkhuff:,helpee
self-exploration leads to helpee understanding leads tot appropriate
helpee action. The author details these three steps and explores -
the concept of "helping is learning" as an_ element in training
the paraprofessional. The SHRT model alinits for different goals
for different levels and/or-amounts of training. The model
indicates that an internship-type experience with an "expert"
trainer is the preferred mode for developing a trainer. In
addition, this paper reviews the process or---training Trl system-
atic huriarwreletions%as well as the qnalifications necessary
fora trainei"or trainee. The author copcludes by citing
extensive researdh on groups trained through the SHRT model
and proposes areas for future research.

Havelock, Mary C. and Ronald G. Havelock. Frog ect MEM. Case Study of
the* Merrimack Education Center. Local Information Network of Knowledge
for Educational Renewal (LINKER). Final RePort. Chelmsford, Mass.:'
Merrimack Education Center, 1974. 95p. ED 094 728.

Using the case stmdrapproath, the Merrimack Education Center
was examined (1) to test the linkage model developed by Ronald
Havelock, (2) tt provide a model description.' for the benefit
of others who wished to duplicate the centers' program( made'
(3). to provide feedback to the center itself. The study pro-_

duced 'a thumbnail sketch of the center; -a description of- the 1.

principal linkages between the center antlecaleducation
agencies' resource persons an4koroups,_and practitioner per
or groups; a description of the center's philosophies -_-and

strategies;'a description of the center's major ',tog:rens
identification and verification of the important impacts o
center; and an identification of the weaknespes in the cen
role as a livarnge agehcy. To acquire -Information, extensive-
on -site interviews were conducted with local education agency
members, and data were also obtained from the school-system
clients of the center.- The .result of the case's- -documents
in detail the innovations in the center's local education _

agenddeS as a result of knowledge utilization and ,full
the processes of resource utilization, and Lion=

Lion in. a systematic manner.-
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ffernan, James M. and others. Educational Brokering; A New Service
for Adult Learners. Syiacuse, N.Y.,: National Center Apr Educational
Brokering, 1976.--93p. ED 136 833.**

The emerging educational brokering s=ervices fUnctioning
between adult learners and-educational resources, aims to
help them find their-way into formal postsecondary education
via counseling, advocacy, assessment, and referral services.
This monograph presents nine major 16sues concerning the
educational brokering service: (1) definition and introduc-
tion, (2) services, (3) clients; (4) staff, (5) organization
structure, (6) relationsOp with other institutions, (7)
reachingrout strategies, (8) sources aN-funding; and (9)
evaluation of the service. Following the introductory
material, each chapters outlines current problems, reflec-

tions, and projected strategies pertaining to the discussed
issue. A directory of brokering agencies and suggestions,

using this monograph,, along, with an inventory of develop-
mental issues for further discussion, are appended.

Ironside, Diana J.--Counspiline and Infordation Services for Adult Learns
in North America. Educational Documentation and Information. Geneva,
Switzerland: International Burdau of Education, 1976. 67p. ED 130 675.*

Some 286 items relating to counseling and information services
for adult learners in North American are cited, and abttracts
are given for the 144 considered 99st significant. Trends and
issues revealed by the literature'are discussed in an introductory
section., Citations with and without abStracts are listed together
under eight subject headings: (1) counseling and testing programs
2) counselors, counseling relationship, =doleinner needs; (3)

vocational and career counseling; (4) information use and disseMina-
tion; (5) information-seeking behavior and activities; (6) 4nforma-
tian/counseling services to special learnerNsoups; (7) non-
traditional forms of learning; and (8) adult education context,
issues, and projects, A substantinJ portiont of the items ted -

were found in the data base of the. Educational ReidurCes norma
tion Center (ERIC); ED numbers are provided. There is an author

1.

J. and Dorene E. Jacobs;, Trends im tonna
ervices for is Adult Learner.- Toronto: Ontario Institute

in Educat Department of Adult Education, 1%77. 105p. ED 143 332:*

This review of the literature on the topic a' counseling
information services for adult learners vita to=issioned_by
UNESCO in autumn 1974. Topics addressed include (1) soc
context of adult education _in the 19701s, need for services,
(3) trends 4n counseling, (4) trends in_informationservicest-
(5) services tomomenand the disadvantiged, and (6) inminva-
tioas'in the fiel An extensive annotated bibliography covers
the above topiedia:vell as_vocatiamaland career mums
services td families, single mei, professionals_ the ag
handicapped; nontraditional forms of learnin

*
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Leavengood, Lee.' AO-Life Counseling: Neu Iimensfons inaheory and
Practice. Innovative Conferences to Meet Adult Needs. Paper presented
at the Annual Convention of the National Association of Student Personnel
Administrators, Atlanta, Georgia, April 3=6, 1977. 10p. ED 136 1.81.

This paper summarizes SeVeninnovati've conferences designed to
meet the educational and "-career counseling needs_cif-adulta.

The conferences were developed at an urban state university,
and Can be adapted to and adopted by community colleges, private -
colleges, and. other universities. The purposes of these con-
ferences were (1 to give educational-and career information_
and encouragement to adults, (2) to give information to state
personnel working with adults in community college and other
state universities, and (3) to give educational and career.
information to individn.Q1s in policy- making positions in
industry, labor, education, and government. The conferences
spoke to current needs of adults in a Community without
committing the adults or the institution to long term-programs.
The institution, by 'serving the needs of all ages, became_a
more viable part of the community.

}favor, A. S., J. O. Toro, and E. R. DeProspo. The Role of the Public
Libraries in Adult Independent Learning. New York: College Entrance
Examinition Board, 1976. 193p. ED 126 936.

The Office of Library Independent Study and Guidance Projects,
College Entrance Examination Board, and 11 participating public
libraries-report on the adult independent learning program.
This is a historical and descriptive analysis of accompliqhments
between July 1972 and June 1975. Cavergge includes project
planning and coordinating activities at,the-national level, and
service planning, staff training, service testing and evalu-
ation at the-Individual library level( The data represent the
first efforts of the, participating libraries Co describe the
adult independent learner, to characteriZe learning projects,
and to evaluate the effectiveness of.in7Aepth advisory and
information support seLvices. Appendices contain training
manuals,,a-sample training plan, and common-data system forms.

Miller, W. Tom. Seattle Community Learning Demonstration Project. Final
Report. Olympia, Wash::. Washington State Library, 1973. 110p. ED 140 849.

This is the final report of the S the Community Learning Center.
The objectives of the project w e to extend education add social
outreach to members of the coMmunity not presently served adult
basic education, occupational skills, childcare, health assistance,
fan caLrfteeling, recreation, and community and governmental

Pa patron to provide services and activities for the banaqt
of t, total community. report summarizes the project activ-

udintprogresi in project design and devveloent,
c involvement, educational and social serVice concepts

e development of library and informational resources, echno-
Utica' systems4"concepts, and governance considerationa. Projected

39
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operational requitemeats sifting est{mted cgsts and impt
tation funding sources are included, as well as recommendations
for project continuance or similar planning projects.

Tentoni; Stuart C. Counselor Effectiveness Through Radio Communication.
Paper presented at the Annual Meeting of the American Personnel and
Guidance Association, Dallas, Texas, march 6-9, 1977. 16p. ED 136 1133.'

This study determined the effectiveness' of the use of radio as a
means of_providing immediate feedback on student counselorsin a
practicum setting. Using a non - equivalent group experimental
design, 10 experimental -subjects were compared to lOicontrol
subjects with respect to counselor effectiyenesa. The experi-
mental subjects were given immediate feedback via radio, but
the control subjects were not given this type of feedback. The
radio equipment consisted of an FM wirelesSjaicrophone, a transis-
tor radio, and an earphone. The experimental subjects wore a
concealed radio unit and earphone over which they received feed-
back in the form of the word "good" spoken by a practicum super- -
visor. The Counselor Evaluation Rating Scale was, used to measure_
counselor effectiveness. The adjusted post-test mean score for
counseling effectiveneis for the experimental group of- subjects
was significantly higher than the,corresporiding score for the
control group;kT,

k.
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REFERENCE INTERVIEW

A

.Gothberg, Helen. Inimediacy: A StUdy of Communicat#orifEffect on the
Reference Process." Journal of Academic Librarianship 2 (Judy 1976):
'128-129. EJ 143 288.

- -

A library user exposed to immediate communication with a-
'librarian is more satisfied with the reference interview' and
question negotiatidh-A9 when communication' is non-immediate,

febut therg is no differ-dime in satisfaction with information
transfer. "Immediacy'_' evolvea from the relativelypositive

slings generated in the user by the librar n's verbal-
_ nonverbal response.

Green, James Sproat. GRINS, An On-Line Structure for the Negotiation of
InqUiries. Studies in the Man- System Interface-in Libraries, Report
Number 4. Bethlehem, "Ra.: Lehigh University,-Center for Information
Sciences-, 1967. 66p: ED 019 090.* (NTIS Report No. AD-460-089)

In'general, problem solutions can.be found along a continuum
of hbgtraclion from the specific td the general, There isel'at
any given point'in the development of the solution, a most
efficient or optimum strategy. In information retrieval spat
the ultimate - solution is usnAlly obtained at a -more spec
rather than at a more abstract level. The question negot a
procdis is-viewed as an efficient preliminary-strategy which
enables an infoimatinn-seekir to obtain his information goal
with the least amount of overalllffort. In'order for n problem
solution procedure to remain efficient,'a means for pre4icting
when to change strate must be provided. In'the particular
-example of question egotiation, prediction.is based on
the rate at-which r.e definition of the user's-need develop
An on-line computer program calla 4 qRINS'is.described which

implements the information specialist's role in the negotiating
of a user'S,,need. Tis program communicates with the user in -.

hiseatural conversational idiom. When the negotiation is
judged by GRINS to be as well_developed a it is likely to
gqp, a search. is made of the avaigable documents. This search
produces an drdered.list of the ,p1Lhest documents which come
closest to the user's expressed-reed. The structure of the
program is modular so that improvements may be easily made.
Some such improvements ttre suggested.

C

Owens, Major R. and Hirian Biaverman: The Public Library and Advocacy;
Information for Survival. Commissioned Papers Project, Teachers College,
No. 5. New York: Columbis:-University, Teachers College, 1974. 105p.
ED 098,991.

ve.

Information can play a vital role sisting inner city
residthAs to cope with major survival problems. The provis
of supportive information increases the-.-ectiveness of all

41
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typed of advocacy. The limited success achieved b ec
library outreach programs in the inner city is pardue
to the absence of a commitment to ad4ocacy by the bra
profession and,a lack ofaystems capable of supporting
advocacy efforts. The improvement of information delivery
services must begin with an understanding of the library
as a subsystem within a larger gver411 services delivery ,

system. Libraries must utilize-systematic apprd'aches to
the identification of inforidation,needs and develop formal
linkages with major information sources. To improve profes-
sional attitudes toward service and advocacA_library educa-_
tion must be restructured, encouraging the librarian to
practice as an information specialise and advoCate. ,

Scbrag, Dale R. and Calvin J. Boyer. "Nonconventional Information Sources
and Services in the Library: Our Credo. " M. 15 (Fall 1975):8-12.
EJ 124 581.

Libraries must provide more than the usual

by,tapping.community, information sources su
religious organizations, local clubs and soc
nesses, and residents who have special-knowledge,
must also take n active, rather than passive role
information.

ce services
ocial agencies

local busi-
The library
In delivering

211

7
Taylor, Robert. Question-Negotiation and Information-Seeking in Libraries

tidiesudies °in the Man-System Intefface in Libraries, Report Number 3.
Bethlehem, Pa .1: Lehigh University, Center for Information Sciences, 1967.
88p. ED 015 764.* (NTIS :Report No. AD- 659 -.468)

This report is a study of two types of the process of question
negotiation'in libraries and information centers. Throggh taped
interviewa,Vith special librarians and information-specialists,
five levels of information were isolated which are consciously
sought and received by the librarian in the negotiation process.
These are. (1) subject definition, (25 objective and_ motivation,
(3) personal characteristics of the inquirer, (4) relationship_
of inquiry description to file organiiation,-(5) anticipated or
acceptable answers. The se di type of negotiation, self- 116.p,=
is that in which the inqIiter'ilone negotiates with tfie total
information .Optem Undergraduate students in courses in the
information Mendes reported.on'this process resulting from
a; self-generated information need--the 4ecisibps and strategies;
the-sources used, both huMah and print; the complexities and
failures of their process; and the ambiguities of their question-
asking strategies. Fotir such reports, inclupng'systeecbarts
are shown, The two types are compared with recommendations for
improving the displays at the- interface between inquirer and
system.

I
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h ED numbers listed in this paper ay be ordered from:
ERIC Icument Reproduction Service IEDRS4-P..0. Box-190, Arlington,
Virginia 22210. Orde number. A dheck-fRr the-price of the
document, plus postage, as figured by the following price charts, mus
be enclosed with orders. These documents cannot be ordered from
irdividual_ClearinghouseS.

EI

Number Fiche. each ED#

1 to 5 (up to 40 pages)

6 (481-576 pages)

7.(577-672 pages)

8 (673-768 pages) -.

additional microfiche =-

' 1.00

1.16

1:33

(additional 96 pages). .167.

PAPER C

Number Pages each ED#

Firs
0
1

1 to 25

26 to 50

51 to 75

76 to 100

Each additional
25 paged

4 to 7 microf

-

Price

$1,67
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.50

4.67

Price *-
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75 or fewer (1 lb)

76-150 (2 ibs.)

151-225 (3 lbs.

226 -300 (4 lbs.)
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376-450 (6 lbs . )

451-525 (7.1bs.)-
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41c

52c

63c
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85c
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