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ALTERNATIVES TO FEDERAL ,L.EADERSHIP IN\SIUDENT-CONSUMER INFORMATION .

’
[

‘Joan S. Stark and Patrick T. Terenzini

The types of information supplied to prospective students by ‘
* -] . S
,co]feges and universities have recently received conSiderable attentton

from outSide the academic community. Since 1975, when the need to
account fo? student aid funds stimulated the Federa1 Interagency

Committee on Education to label the postsecondary student a nconsumer,"

the federal government has moved rapidty Lowar centralized system

intended to protect students from pos<ibly mislea ing advertiSing by ~ .
. colleges and vocationatl schools. This new federa] guardianship is
lTodged in'eligibilitx requirements for - participation in various student
" aid programs ’ o
The call for more detailed information prior "to a student's
ro]]ment in. postsecondary education stems largely from evidence, that . ’
some financia] aid recipients have made "poor educationa1 investments,
ostenSibly because they lacked adequate knowledge of the institution and
its,po]icies. Although the presumption that students will make w15e e T
.ihvestments if they possess certain types of information remains 7
undemonstrated‘ the idea appeals to common sense and therefore haefreceived
T wide acceptance. ' ' g} ‘ . ‘
o Early assumptions concerning the items of information that might

.facilitate more rational student choices among educational opportunities

s *

Al

" Prepared as a workshop discussion paper for the National Qonference_on’
" Higher Education, Chicago, March, 1978« .
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y were heav11y bqsed on proprietary school scandals 1nv01v1ng federal loan
defau]ts. These assumptions, now 1ncorporated into law through the )
'Educat1on Amendments of 1976 and_ ru1es promulgated by the Off1ce of '
Educat1on, the Veterans Adm1n(strat1on qnd for proprfietary institutions,
the Federal Trade Commission, requ1re 1nst1tut1ons to supply spec1f1c
types of 1nformat1on to app11cants. Exce%t for those/rules that deal
directly.with financ1a1 aid information apd costs of attendance, however,
there is 11tt1e gv1dence that the mandateE 1tems follow either fr0m |
,‘ a knowledge of g;udents decision-making &rocesses or from generally .
accepted educatiqnal pr1nc1ples. Rather; the emerging system for
‘regu]at1ng student informatfon appears to be based on the suppos1t1on that,
given, the opportun1ty 11eges will neg]ect student we]fare in favor of

s » 3

increasing 1nst1tut onal enro]]ments. C011eges and yocational schoo1s
(are believed to demonstrate little concern for he1p1ng students maku
sound educat1ona1 cho1ces . g u
. Federal*lawmakers have been and contjnue to be, stronghy encouraged
-in their move toward more deta11ed 1nformat1on by student 1obby groups
'and\consumer advocates. These well- 1ntent1oned organ1zat1ons have se1zed
" . an opportunity to press‘for a variety of‘fgvored re\brms that can be |
linked to consumer tnfornation} ranging“frém pro rata refund policies
to mandatory eva]uat1on of *acu]ty by students _Although the current

: regu]at1ons app1y1ng to colleges and un1vers1t1es do not spec1fy the ’

1

precise content or format of the requ1red 1nformat1on, the distinct
péss1b111ty exists that more detailed specif1catrons will be forthcom1ng
* Indeed, th1s prospect has become-more potent w1th the 1ntroduct1on of

a bil? in the 1977 Congress wh1ch had 1t not died in comm1ttee wou]d !
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have placed co]]eges—under the Jur1sd1ct1on of the Federal Trade Coﬁh1ss1on
11 \

State regulatory agedc1es and ‘coordinating, comm1ss1ons, too, have

’

L]
\

begun to take a more act1ve—ro}e in supervising the information’ col]eges

c1rcu1ate.
previously been involved 1n product1ve ventures to_/mprove student
‘ -

choice, other states have agted belatedly to guard their trad1t1ona]

While some states, such as Oregon and M1nnesota, haVe

L

—
-
(]

F

role as jprimary educat1ona1 auther1t1es from add1t1ona1 federal- 1ntrus1on.

?

\One state, Mew York, has enacted the federal law near]y verbatim and has

~

proposed cons1derah1y more d%ta11ed report1ng fgrmats f?r co]]eges. ¥
While these efforts have:educational overtones,'the student consumers
format1on system that has begun to emerge at both state and federal
payers' funds are spgnt ~

. ¢

level Wﬂy intended to ensure that

for theﬁr antended purposes.
. Co]L@g1ate 1nst1tut]ons and the1r Washington représentat1ves have
been~qu1ck toscriticize government initiatives and, in some cases, have

successfu]]y argued for a 1ess 5tr1ng!nt 1ntepretat1on of the new 1aws
College representat1ves have protested

P

than was originally contemp]ateg

L Y
that the new regulations are expens1ve, 111ega1, unfa1r and’ 1nterfére
- { )
A]though most co]]eges adm1t

undu]y in 1nterna1 educational matters.
that the information they prov1de m1ght be expanded to help students

make more 1nformed decisions, the co]leges themse]ves have so far done
littla to suggest tonstruct1ve alternatives to the federal rules.
Perhaps the most va11d argument against the .new federal regu]ations

‘is the one most se1dom heard -- s1mp1y that the requ1rements do not £rov1de

a so]ut1on to the prob]ems students face -when chooS1ng among col]iges.
e '~ . § .
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illegal, unTa1r or intrusive,
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and to Judge institutions on educat1ona11y relevant cr1ter1a,

the educational process.

system for students becomes entrenched, students may beg1n to Judge .

what is educat1ona11y 1mportant in 11qht of the regu]at1ons 1ssued.

Students may ignore. adv1ce cru$1a1 to sound educational decisions,

wh11e co]]eges may begin to develop policies and practhes to meet only
minimal comp11ance standards.

For institutions, under such ci
the “standard" cou]d become do1ng as 11tt1e as poss1b1e.

r7ams tances
Thus :

7
present system, wh1ch has .involved ne1ther students nor co]]eges

\, jits
conceptlon, 1i'not only unworkable, but. has dangerous 1mp11cat1ons for
" education.

4

4

Increasing size ahd complexity of institutions, unexamined tradition,

entroaching bureaucracy, and esca1ating competition for students in
rgcentsye

*

ars may have caused college concern for student decisions to

the encouragement of new att1tudes among students and. 1nst1tut1ons,

StudentS\shou1d be encouraged to v1ew their prospective co]]eges

* obligations to students and ih terms of their potent1a1 for enhancing

Unfortunate1y, as™he current pseudo support

?
<_

The new ru]es will be 1neffect1ve not because they are expens1ve,

Not on]y is much of the required 1nformat1on*1arge1y
1rre1evant to educational choice, but the rules prov1de neither for
)

nor fon the‘deveTopment of positive re1at1onsh1ps that already’sx1st

as sources of assistance in dec1s1on -makjng, rather than as adversar1es,

Co]]eges
must see the required information in terms of their c]ear professional

LI

nor because the government has 1nsuff1c1ent
pErsonne] for adequate enforcement

They will be ‘ineffective’ precise]y .
because 1n their present form they are un11ke1y to help students make
better cho1ces.

(
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be less obvious.
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But the threat of federal- action has stimulated the

discussion of artqrnative systems among colleges that are oftén slow
to respond to chahging times until external forces cause them to do so.’
Colleges are now conscious that they have not fully aceepted the

" obl4igation of deve]ohing adequate information for prospective- students.

There-are many‘praétical as well as educational reasons why colleges,

[

and universities desire to uphold standarde of fair practice and academic

13

1ntegr1ty which far exceed the federal guidelines for supp1y1ng

1nformat1on to app11cants. First, colleges are constant]y studying

the1r students and are ‘best prepared to determi

t._

be helpful to students in terms of each instituation's unique environment.

%
ge what information will

In a time of Qeclinihg enno]]ments, colleges are anxious to maintain

~"the phb]ic trust b§ accepting their responsibilities for assisttng

» students. Second, there is eonsiderable eVi&ence that jotgt involvement

of students andicol1eges in deve]oping informationnmterials given to

14

_prospective students can serve as an adapt1ve mechanism 1ead1ng to

institutional improve . The concerted action of co]]eges and
universities in gr;;:ijhgrheéter information for stydents‘is more likely
to be cost-effective than the<aeve1opment of bureaucratic mechanisms

' »

,for‘enforcing externally devised solutions.

To translate theAéood intentions of institutions into more fruitful

advice for students, a "selle™ and "constimer" assistance system, rather

-

L .
_.than an enforcement or protection system, is needed.

Such a system
must be based on ob11gat1ons to students and on educat1ona1 pr1nc1p1es,

rather than on vested 1ntenests and accountab111ty requirements for

'
v

>
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 federal funds. Colleges must assume the‘responsipility‘for describing
* that information most’needed foy students to make wise educatipna]l

deeisions and for conveying to the pub]ic the importance of fu]]

utilization of the informgtion in selecting among educational options, -,

Sucﬂ';n assistance system must be developed through a process which
is suftictent]y flexib]e to evolve with changing 'times and ‘conditions
*and which utilizes the best knowledge of colleges and their students <
| in a cooperative venture. Most importantly, the information
development process must encourage attent1on to the clearer spec1f1cat1on
of educat1ona1 ‘outcomes, and to the evaluation and 1m&rovement of -~
educational quality based on we]] documented cr1ter1a rather than on
ﬂlso]ated incidents of:student comp1a1nts.] few such construct1ve goals .

of a eonsumer assistance system ‘for postsecondary educat1on are likely
. . r

to be met by federa] dr state rules that.rest on threats and penalties
rather than on positive incedtives. a ’

In considering alternative syste for assisting students in obtaining
and.utﬁlizing\more adequate.info ation for college choice, several _ | . i\\‘
) important quesk;ons need to be answered and severa] loci- of respons1b111ty _ .

might be identified as a1ternat1ves to further federa] actfon. The

“

questions, include: oo . ; ’
~ 1 Can clear guilelines be developed to characterize 1nformat1on - A

wh1ch is necessary, usefu] and udable by prospect1ve students o

= .
L) . . . . -

]The characteristits of such a system are given in more detail- in
The Many Faces of Educational Consumerism by Joan' S. Stark and Associates,
Lexington, Mass.: D.C. Heath, Inc., 1977, p.201.

7 . - ~ \
. v . .
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of uarjed ages and bagkgrounds in choosing among educational
- ', . .

1nst1tut1ons7
v 24 w111 1nst1tut1ons cooperate in deve1op1ng and adopt1ng such

b ‘gu1de11nes and in determ1n1ng appropr1ate roles for themselves

and for government agencies?

3. Can thezgu}de11nes, cdoperatTve sp1r1t among co]]eges, and
efforts of the many respons1b1e agenc1es be coord1nated in

. a workable system that w111 utilize ava11ab1e resources,

~

energies aﬁd concerns construct1ve1y7 ..

.4, Can a systemabe structured that will distribute the responsibility

for better educat1ona1 information among agencies that deal with

~ 1nd1v1duals at all 1eve1s of educat1ona1 cons1derat1on, from

K Ch"l]dhOQd to adu]t'? 2 'r \ “ _

-
-t

Deve10p1no educat1ona11y mean1ngfu1 information gu1de11nes

3

Substantial progress has been; made in determ1n1ng what 1nformat1on

!.
is.useful to students in dec;s1on-mak1ng. From 1975-1977, eleven
. ' . . s } B
postsecondary’ institutions and four resource agencies, constituted as

. a National Task Force on Better 5nformatidn for Student Choice,
’ ' 4

' , cooperated in exp]oring this question. They conducted national and

local suryeys ef student 1nformat1on needs, re]ated these to information
£

« educators and studentg on campuses feTt was important, attempted to
\ N

develop Lhe needed 1nformat1on for each institution, and exper1mented
4

with the format which might make the data most useful to students.2

]
s -
. ~
[N ’

. i ’ , ~

1

2A report of the Task Force' s.act1v1t1es and a handbook illustrating and
e analyzing its products will be published by the American Associgtion for
H1gher Education 1n early 1978} , : . .

Q . a2 ¥ ,(




A somewhat similar project was conducted by the Virginia State Council -
for Higher Educétion during the same time period,

As a result of these studies, it is now clear that prd§peqtive

- -

. postsecondary students value information which ‘they believe is not
presently available, including more complete fihanqia]’aid‘infermatjon,
~ "‘—_\ s N -
dgtailed descrjptions of instructional programs‘and teaching effectiveness,

and the reletjon of education to'Tuture careers. It is-also known that

o

certain types of students, such as minoritieé and addﬂts,‘have
: Spec1f1c concerns often unaddressed by general 1nformat1on. D1fferences

in the kinds of 1nformat1on that are most useful to students in’
[ 8
considering institutions~of dtverse types have.also been glarified.

5 ) : ~

Students do not, at present, view the propOrtion %f entering

st%dents who complete programs at the institution as 1mportant in

>

their considerations, nor, are they part1cu1ar1y interested in reports

of the exper1ences of "‘enrolled students in many -areas of campus life.

3

“Some’ educators, in contrast, recogn1ze that student exper1ences do not
o>

( aT“hys co1nc1de with wr1tten po{1c1es and beliéve that students apou]d
be encouraged to cons1der both Stated policies and behavioral reports
'trom representative samples.of enrolled students. A; oné Task Force % .
member put it, for any giyen'progrdn or edutatioha] activity, applicamts
should know ?How'many¢students participate? To what effect?, And what
bbinion have they of dt.afterwérd7"3 In keeping With this v1ew, the

Better Informat1on Task Force attempted to develop 1nformat1on to ,help
- ' - e ’

I3

N

—

3Theodore J. Marchese. '"Better*Information fbr Student Choice: The
Basic Argument.” Address delivered.at the National Conference on Better
Informat1on for Student Chqice, Washlngton, D C., March, 1977.
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students answer the question: "What is likely to happen|to me if I
enrol] at this institution?" The information dev ed included
~ Clearer statements of policies,. data that indicated actua] student

experiencés,'and reports of student views of ¢ollege programs and

L 4

.

3

services. .- )
Aithough’student self-reported needs can now be summarized with some
‘accuracy, subJect to institutionai and personal variations, further

research is needed o determine whether supplying this deSired information

or that Viewed as important by educators or government offic1ais Wiii "o

iffluence student dec151ons. ‘Until such- research-mas been conducted
‘ . - “

the definition of 'better information" will continue to be unciear and

’ must inciude those items conSidered important by a]] three groups.

\

Only’ continued cooperation ameng co]ieges in determining the impact ©

", of informatign when it is supplied to applicants can support a rationaie o

" ++for providing one tyge of information over anothen;- Although' the

) )

understanding of ‘what informatiorlwiii help students make better decisions .

! ’ .

among colleges has takeh quantum leaps in the past three years much

‘ work remains to be done before coiieges can claim to have fu]fi]ied

.

their responsibility in taking a 1eadersh1p role in the information issue.

. o .
. - <. . . . .
> , ‘ & !

Hill institutions cooperate? Lo ’ . T

L4

The work-of the National Task ‘Force on Better Inform&on for’
Student Choick illustrates one type of cooperation. \The member

s :
institutions jointly addressed issues of student 'information needs -and

4
r



delivery and modi fied- basic cdmponents of their information\éystems in

. an effort to facilitate sfudeﬁts‘ selection of -a college. In general,-~
. ¢

however, each institutior—examined the information needs :of its own '

_app]%cants and constructed its own responses. AFthough the sharing )

<

. . | . _
of ideas was fruitful, no concerted effort was made ingthis preliminary

venture to develop cpnsistency'ip the types of information provided

by the variou; schoo]sTand colleges paYtic?pétiné.4 Onfy near the
conc]usioﬁ of the ;roject was suffjcient evidence available to discuss’
meaningfully some of the types of information that are most imporfant

and might be developed in a consistent way to foster improved student .
’ . ¢

_choice,5 Even at that time, it was clear that the importance of

-informatibnlvaried with the type of,collegé and final ag}eemgnts would

be d{ff{cuff to achieve. \ ’

‘- A new Cehter f&r'Hg1pjng Organizations Improve Cho{ce in E&ucation
_(CHOICE) is how bdjldinéwbn this early work by.extendinglthe quidelines
beguﬁ,by the Taéy Force and encourag{ng’iq;titution; to becomé involvéd

v iﬁ.é cSBbe};tiQe p?éject that will include both aétempts tp develop

comparable information and a research Hesign to determine whether‘tﬁg

information influences student views. Although institutions involved in
E r .- -, ., , . .

this new cooperative project will.receive technical assistance, collegial
f . \ - S~ .oF

o se
* »

. '4Afmajor exception was a group of ingtitutions, working..under the guidance .
of the Co]]ege-Scholﬁrship Service, that agréed upon guidelines for

< presenting financial aid information consistently. See Making It Count,

. Collegé Entrance Examination Board, 1977. . v oo

.t -
- . - -

5For a diﬁcu;sion of éuch iteﬁs, see "Providing Comparable Information to
Prospective Students," by 0.T, Lenning,:J.S. Stark, and P, Wishart. Working
° paper available from CHOICE, 227 Huntington Hall, Syracuse University. )

1 . - |
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support and data ana]ys1s serv1ces, they will be respons1b1e (un11ke

" the Task Force 1nst1tut1ons) for funding the new 1nformat1on deve]opment

,

. on their own campuses after reaching agreements with similar co]]eges .

7

about ventures wh1ch m1ght be tr1ed cooperat1ve]y M’though on]y twenty

:1nst1tut1ons will be selected for the cooperat1ve project in 1978-79, a

’ ]1nk1ng consu]tanf serv1ce will extend the activities to a.much

* larger group of co]]eges dhr1ng 1979-80. "~ ) .

s

o~

-~

Initial response to the CHOICE proaect 1:9;cates strong 1nterest
‘N

among co11eges in facing the pro\ﬁem of better information for students.
.

Dur1ng the f1rst six weeks of pub]1c1ty, wh1ch reached 3200 co]]eg1ate

~institutions, approx1mate]y one- e1ghth took t1me to respond to a survey

”~

s both the manner in

assess1ng their kﬁow]edge of ‘the better information issue and so]1C1t1ng

[
1nformat1on about activities on.jhe1r campus.

During the same time
per1od about ]50 co]]eges have contacted CHOICE concerning participation
<in its cooperative project. These results 1nd1cate that colleges are .
‘generally aware of pub}ic concern fpr better 1nformat1on and are -
adt1ve]y engaged in cons1der1ng appropr1ate responses -

The strategy used by CHOICE  to encourage colleges to deve]op

-4

" petter 1ntormat1on cooperat1ve]y represents a rad1ca1zdeparture fmww

which federa] regulations were, 1ntroduced and from
;;T;Iar‘d1ssem1nat$bn and deve]opment proaects in h1gher educat1on '
“Perhaps most 1mportant}y, the usua] funding 1ncent1ves w1]1 not be i
prov1ded to part1c1pat1ng ‘colleges. The CHOICE p]an assumes that
co]]eges will accept the cha]]enge and respons1b1]1ty of. beg1nn1ng to, «-

Al A} ) 7,

prov1de copsistent information that is educat1ona1]y mean1ngfu] Tn

.order that new 1nformat1on systems can be structured on sound knowledge
} -

of student needs. In addition, CHOICE has based its activities on

3 o :

-~
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» 4, )—

of -the new apprdac ,\

over custOmar ract1ce, be ab]e to obser the re s obtained b T :
' y'p e /fﬂﬂy o~

f1nd the new approach, compati le r!li :

and- be able to 1mpPem t the new idea on & pilot bas1s w1thout *+
Tﬁese gu1de11nes assume a .
w1117ngness of oT]eges that possess substant1a1 mo;1vat1on to 1mprove
5’-'1nformat1on or students to prov1de leadership for other institutions. ) .
o ‘AvWOFkaﬁﬂe consumex_asghgtance\system ,?3 L X o , .-

: ile‘” The agenc1es wh1ch maght take pr1me respons1b111ty for deve10p1ng

*an effect1ye consumer ass1stance system are numerous. They include:.

(a) the h1gher educat1on assoc1at1ons and accred1tors, trad1t1ona11y

the standqrd bearers for coTTeges, (b a'voTuntary educational serv#ce -

)
)

utility, such as the College Board; (c) state agenc1es already 1nvolved

in coTTectihg and aisseminating educational 1nformat1on; (d) a new typ : "

of agency acceptable to both colteges and governmenta] bodies that wou

. exercise respons1b111ty and provide 1eadersh1p The three types of

existing agenc1es mentioned. above have to some extent been 1nv01ved

o
'

aTready

2 For exampTe//the Amer1can Councn] on Educat1on has aTready urged
. -
colleges and universities to examine their information pract1ces in light

- i s

c . . . ' 4 '
*

"

.4 . . «
6See E. M. Rogers and F.F. Shoemaker, Communication of Innovat1onc A b
Cross CuTturaT Ppproach, New York ‘Free Press, 1971.
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. of” 1ong accepted respons1b111t1es ando1thnother step.in a cooperat1ve a

- [N
(3
~ , -ﬂ-

/Tﬁichang1  times and'nEW pub]ic demands T cooperation with the
Counc11 n Postsecondary Accred1tat1on, ACt has been draft1ng a code of®

l , ,
good n act1ce or 1nst1tut1ons in the afeas of 1nformat1on and other

-

),
.COllege stud t re}at1onsh1ps~ Such a°code w111 increase oonscrousness

b3 e N

d1rect1on by estab]1shed groups that already have ‘the respect and support

ﬂof coHeges ‘ B - g ) .

Several state’Jevel efforts are now underway that ep1tom1ze the type

S

of concern for student 1nformat1on necéssary in a workable system. . Some

of these prOJects have successfu]ly involved colleges in their p1ann1ng
and execution of state-w1de educat1on‘¥1rettor1es. ,Oregon S educat1ona1 )
and career 1nformat1on system is now being used as a model for an e1ght-
state pilot prOJect in occupational information, wh1]e New York is test1ng

t the usefulness of publig libraries for supp1y1ng i tion to prospéct10e

»

students.

2

The Co]lege Board the National Center for ngher Educat1on Management

.

Systems, and th Educat1on €omm1ss1onwof thq States all part1c1pated’1#ﬁthe

Mational Task’ Force on Better' fnformat1on and have d1ssem1nated their

N

] f1nd1ngs about better 1nformat1on for students. As non-profnt eudcational
: yl
serv1ce agenc1es w1th con§1derab1e experJence in college cho1ce one, of

these agenc1es could assume a 1eadershrp ro]e, but their efforts m1ght be

~ a

- hampered by the strong fee11ng of students that they resp0nd more to co]lege

e

interests tha 4those of students

Aism not now in ex1stence m1ght be a

kY

E]

.
= . .

7See New Expectat1ons for Fair Pract1ce by ‘Elaine H:
free by the American Cguncil op Education. .
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state agency wh1ch would a11ow’construct1ve 1nteract1on between co11eges
and Fovernment, a flex1b1e serugce or1entat1on ta students; and a a \

broad]y based govern1ng arrangement 1nvo1v1ng a]l 1nterested pafties. o
in policy formu]at1on - Fhe pr1mary cr1ter1on of . success for such a —

system is that student counse11ng bé&ome a pr1mary and pos1t1ve focus'

The work now be1nq undertaken by‘CHOICE mey 1ay the\g:oundyork .
for such a mode] s1nce 1) it involves the 1nst1tut1ons ddrectly\\in ‘ .
‘a self 1mprovement effort, based on educat1ona1 concerns; 2) it fosters /g
d1rect student 1nv01vement on each campus where those enro]]ed can be |
most &ffective in helping prospect1ve students, and 3) it. serves as
a commun1cat1on link between private and governmenta] agencaes A new
system might merge: the firm knowledge base and cooperat1ve sp1r1t " (;' ‘ .-

. among Tnstitutions that CHOICE 1s bu1}d1ng with the concerns of state and federa]

e

‘

‘authorities as well as thqse of students in.a way that remains ‘neutral

and he]pfu]

K

s s

&k?

One ro]e CHOICE will play 1§£@hat of st1mu1at1ng th1nk1ng about such

Current]y, one

v

- poss1b111ty to be carefu]]y cons1dered is the newly proposed Educat1ona1

a system among both 1nst1tut]onseand governmenta] groups.
( Informat1on Center system “At. the, Same t1me that Congress adopted 1ts
) regu]atory app&oach to student 1nformat1on 1n the Education Amendments
of 1976, it proV1ded an opportun1ty for states to accept ‘'more respons1b111ty
for 1nform1ng students about postsecondary ogportun1t1es Congress
authorized Educat10na1 1nformat1on Centers (EIC), to be funded jointly by
the states and the federal government and to be estab11shed within

-

'. commuting d1stancé of c1t1zens in every state that subm1ts a comprehens1ve

plan for theﬁr establ1éhment A]though the EIC mission is to prov1de
. o - .

¥ - —
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educational nformat1on, counseling and referral services regarding
4

postsecondary educat1on, the manner 1n-wh1ch this will be accomp11shed ‘and”

the sources of the 1nformat1on have not yet been déf1ned Such K X

Educ7t1ona1 Information Centers, unformed and unfettered by tradition
\

.or obligations to any institutional’ const1tuency, have great potent1a1

‘e

for /creating a c0nsumer ass1stance system 8
/

In late February, 1978, personne] chérged with the respons1b111t1es

bof p]ann1ng for the tICs in gver forty states met in Denver under

the auspices of the Educat1on Comm1ss1on,of the- States, the College
Board the. Inst1tute for Educat1onal Leadersh1p, and the National Center’
for Educational Brokering. Top1cs of d1scuss1on 1nc1uded ex1st1ng

and potent1a1 mode]s that cou]d be used for or 1ncorporated into the
EIPs,,inc]Uding stateewqde telephone networks, computerized career
in;ormation systems, adult communtty counseling centers and existing.
11brary un1ts ’ The conference was directed at developing state-wide
plans which embody various funct1ons necessary for adequate d1ssem1nat1oh
of educational information, part1cm1ar1y to adult learners, With the

. exceotion of the data bases from which a camputerized system can be
constructed, Hittle attent10n was g1ven to the types, sources, or
accuracy of information to be d1ssem1nated. Alimost no ment1on was made-

of involving educational institutions in-the activities of the proposed

EICs. - -
A]though the 1n1t1a1 thrust of the EICs w111 undoubtedly be on

col]ect1ng and d1spens1ng 1nfermat1on now ava11ab1e the Centers m1ght

v
.-

~y '

o 8Variations_ on this idea are found in. Stark, op. cit.
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undbrtake, in addiiiqn, the types of activities for which CHOICE is

ﬂbui]ding models, he EICs, if proper]y staffed, could be involved in

the cont1nuous process of determ1n1ng what 1nformat1on is essential

¥ N

“te students of various types, in ass1st1ng coHeges in the deve]opment @
4

of that 1nformat1on through on-campus eﬁforts, in investigating the

ae

impact of the infqrﬁation on students, and in peer monitoring of the
types of infermation being supplied by institutious. . ‘ .
"~\ : Although the idea of supplying comparable information on a state-wide

basis is more accebtable to colléges than a federal system, and while ~

students are more likely to develop a sense.of their own responsibility

if the EICs take dh & counse1ing thrust, the mistakés evident in the ‘/

1n1t1a1’federa1 moves toward better 1nformat1on for Student consumers

shou]d not be repeated as the EICs deve]op The structur1ng of p1ans to

. involve the interest of col]ege; themselves in better student choice

is essential to long-range success of a new educational advisory

» 4 . ~

I

‘system, ’ ‘

As yet there js little awareness among colleges and universities
N - N \ N

o ) concerning the planning of the EICs in most states. Neither have

i3

thh school guidance counselors beén asked' to contribute the knowledge

and experience they have acquired over many years of counseling students

°

. " about postsecondary opportunities. VYet, the invo]vement qf these groups.

. B

in the cooperat1ve sett1nq of standards of comprehensiveness and accuracy

" in the 1nformat1on to be d1ssem1nated is crucial. .The emergende of a nev -

’

P{ sett1ng alloWS for utilization of the best that is known about producing

’ ¥

attitude change among students and 1nst1tut1on5 and for creat1ng a system

L. A
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that can respond to chanqrng*needs Such know]édge must, nowever,

LK}

_be consc1ous]y emp]oyed

o .

To the extent that cq]]eges don t part1c1pate in the deve]opment

Lof\these‘ﬂmportant centers, the1r curfent interest in supplying

.“

4
1mproved 1nformat1on W111 not bé used| to best advantage errors

a]ready entrenched 1n the federa] in ormat1on regu]atzpns may be

£

2

( ’ cdmpdunded, and educators 1n trad1t1 nal institutions may place

, “limited value on the new information cefiters as aids in their work.

The public demand for accbunt:fility'in providing information
" to prospective students and: the pravision for new agencies to serve
this fanction 1mp11es that the profess1ona1 obligation of co11eges

has™ not been met Neverthe]ess, it is 1na0propr1ate for the

,

Educational Informat1on Centers to meet a pub11c need for neutral 1nformat1on

merely by dispensing those data pub11shed by institutions and

commercial agencies w1thout “congern for th1er accuracy or- the1r

i 4

helpfulness to students. Slm11ar1y, it is important that colleges
and universities.not,aEandon a potential leadership role in the continual

_improvement of information for students either because the cdunseling

function has been assumed by an external agency or because they have
met the 1etter of the, 1aw. The best thinking and comnntment of a11

¥1nvo1ved segments oF the educat1ona1iand governmenta] commun1t1es .

’ K [
is necessary for an effect1ve consumer asyistance system in postsecondary
\ é\""’\

education. \ R | ’ , .
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