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ABSTRACT
- This paper describes some of the facto:s vhich. affect ’
reseatch on sex discrimination ip counseling, .and also preseqts soae
of the findings of a recent s Y on this topic. One suggestdon made
is: that while the counselor's role has traditionally been a passive
"exploration of ‘student options, ‘it would be better for counselors-
actively to encourage women to- seek nontraditional careers.
Othervise, their socialization ,&ay prompt them to consider only the
most traditional caree options. In addition,/the author discusses
sevéral key issues for future researchers to /deal with: (1) to'
specifiy what is meant Ly sex ﬂzscrilination and to achieve some-
consistency in the use of this tera; (2) to /research the total
process. of connse11ng rather than its component elements; ~(3) to:
.acquire moré information-about sex discrisdination in petsonal/social
counseling, since research there is _even more limited sthan in career
counseling; and (4) to acguire more infbraaticn cn the differential
impact of counseling on meh and uonen. (P?S)
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‘ The foiFs of this paper is two-fold: to /introduce some of the factors
>~ which-affect research on sex discrimination i counseling and to present , ' 4
O some of the findings of a recent study on this topic. - 4
| -

wn \ . The stuﬂy I am referring-to'was an overview of existing information o

—i ' ' ) M ' c

fan) on sex discrimination in counseling and was completeg by my colleagues and ﬁ;

s . .

my;elf at the Higher Education Research Institute (Harway;, Astin, Suhr’
v ‘ ' 4 ‘ . .
& vhiteley, "1976). DBeforc cunlorinc iz in detail, I would'likd to describe
sorc of the rescarch group's working assumptions. For the purposes of the
. study, we considered sex #ias in counseling as an¥ condition under which
o ~ - ' /l Ed
@ . .
- a client's options are limited by the counselor solely because of gender, including
limiting the expression of certain‘kinds of behavior because they have not traditionally 4
Leen approprigte for one sex. Sex bias in counseling maw be overt: for
: * example, suggesting that a female high school student not ehroll in a 4
’ math class because "women aren't good in math," thereby limiting ber later .g:
. . ¢ . , _ 4 e
options to enter scientific or professional careers. Or it may be“covert: ~
. . subtle expectations or, attitudes that "&irls always are" certain stereotypic
characteristics.
. ' ' . ,
We did not believe it appropriate to examine, in a vacdlm, counselors' .
behayvior in order to determine whether sex discrimination exists. Rather, .
. N »
: L . ' .
. we felt that the impact of the social system must be. taken into account in
making a decis%on,about the existence of sex discrimination, for even if
o N . , .
o . T ‘ ’ .
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equal counseling treatment were provided to students independént of sex, one
r 1 :

iwould expect different outcemes. It seems obvious that'equal Lreatment ¢

DR ’

of people with different experiences would merély,mnintain the difference

+

in opportunities for men and women. .Thus,:we believe that rather

kY .
- ® .

than equal treatment for all, equity'for,members of each sex will probably
‘require differgntiél trea?ment by sex. While the counéelor'§ role has

-]

. traditionally been to explore options with students passively, wg would
. ) -

suggest that counselors need.to encourage women activeiy to’ seek nontraditional
. . . * -

. ~ L
careers because their socialization may prompt them to consider only the
A . .

~ most traditional., Counselors will -have. to make special efforts to ensure
. 3 *
[ \ v

ﬂgthat young women become all they can be, rather thaﬂ develép along

s . i -
rae Stereotypic lines. We. bﬁi}eve that equity should be achieved by using,
L 4 . ~ . ‘

-
Il

affirmative action--not by passive approval or disapproval of a student's

choice, but by an active affirmative step to enhance the student's Bptiohs.

N
»

Moreover, ‘the traditional linkage,g{ stereotyped characteristics with sex,

.

the resultant'discriminafion, and the contrast with' the realities of ,
'~ evexyday life (such as child care) generate ambiguity for many women wHo
- .
.. .

_ become_uncertéin'of their sex roles. Thus, the role og the counselor, 'we believe,

involves expldring with «he female client this role ambiguity and her options.

’

.

N .
Mhile what''we have described above represents our conceptualization of

= tr " ’ P A
sex discrimination in counseling, ®ne of the key'issues for researchers
Ve °

v+ in- this field is to specigy whét they mean by sex discrimination and to
achie&e some copsi:tenCy in th;'use of this term."At\the present time,
norsﬁch consisténcy e;is;s. For ex;mple, government‘geépe;;s for' Proposals (RFPs)
" ~1in this area either rcéucst a definition of';éx discrimination from the
. . -

N * .
“ researcher®or specify one advocated by their particular agency.

.
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‘ Anq}her major issue for researchers innthis‘afea is a methodological
”" “ . . . ‘

one: that of researching.the proéess'of counseling rather than ‘its component .

-

. ' 4 :
elemeqts: Most o{-the research which hfs been done to date on sex digcrimination

in counseling has lopked at tests, sex of the counselor,‘cdunselor“training . ’

or at some other factor of counseding. +Moreover, judgments have been made

about the exi;ténée of sex discr}minatioh yithout looking~at ‘the social céntext
within which ;ﬁe counseiing éccurs. The kind of research that is B;dly needed

-y . . X .
. is that v;hich exa:lmine/s the gr'ocess Qf ‘c:)ux}seling iﬁiorporqting 'compfmen'ts of L
counseling in aﬂ interactiwb‘fashion. Wha;:cag be gained by examining the process

of coﬁnseling? In a process study, it would not be sufficient to examine the

> ' . Y

relationship between such variables as sex of the counselor and specific outcomes.

- .

H0weve£, it might be desirable to relate sex of the counselor to such intermédiate

- . - f

A .
variables’ as behavior,of the. client, feelings elicited in the client and the it
- o ) -
. v, N
consequent behavior of the caéhselor in the face of ‘such client inputs, in
. = ) _ 13 . ‘ . ) . ?. ,
addition to the eventual cutcome. .
. - *

. .

?ok example, some résearch indicates that'fehaie clients remain in therapy

lohger that male clients. -Is that the result of sex discrimination? . We* ' *
. » N ‘ , .

cannot tell until we examine the prbcess more closely. FemalesS because of their

édcidlizatioﬂ‘may be more comfortable with emotional expression and dependency ’
v ' - : '
than males. It may also be that Founsslors differentially foster these behaviogs.-

- . N

A process study of the interaction between counselors and clients with sex’ as
. - . N

. Vs, M L 3
a variable might indieate more clearly to what degree females' longevity as

<
-~

ciientss is a ;‘.unctiqn of their gocialization and/or counselors' 'ip%s. ‘Such
research feéhniéues ag ahalogué ;tudiés or videotapes of actual counselirg. *
'intézq;ttgns ogght.to be an;!yzeé t?{;t;dy sex differences in couqsq}ing.‘
. . . ‘ .
Another related issue whiéh.oughi &p‘be'considered in dealing yith sex’

N

i . ’

*
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dise;iminatien ie counseling.ie'tﬁe'type of counseling being researcﬁed. Our
'evetview ef availqbie research sugges;ed that-there.is a:greee déal more

ipfo;ﬁetion.ab?ut sex disygiminetion i; ceﬁeer cou;seling'than in pegsonal/
social qeumsel&ng. ﬁe;eéheless, research ie scegﬁe in iegation to both types

. o% counseling. One result of tifis sparsity is that findings of eex discrimination
0 - , \ . . ’ .

in career.counseling are freguently being equally applied éo?personal/socia;

. , .
: v : - . . . ’ ‘ *
counseling and vie-versa. Moreover, research with psychiatrists and social

’, . A , -

. wprkers is being gerieralized to péychologists and cbnversely. At this boint,

* . , N ~
it is by no means clera whethe» these generallzatleps hold. Until, more research

E]

is available about 51m11ar1t1es or dlfferences between the 1nd1v1dual concentration

areas of counseling,or the different types of mentei health professionals,

-
.

generalizations from existing studies mfst be made with caution.: '
. ’ , - ’

,Finally{ our rev&ew of reseaxch in‘this drea indicated a .basic unevenness
. . *
in the amount of information available., For example, a gréat deal is known

<
.

about sex discrimination {n tests and interest inventories and the gender make-

up of the counseling professidh. Very little is available on the difﬁefential

impact of counseling on men and wopen. Moreover, we know litile about\the subtle.

- N N » . .
protess in which counselors may maintain sex-typed socialization. Do counsélors
. ' R

behave differently with male and female clients? Should they? It may be ’

-

that diffeYences in treatment should occur but of another k}pd in order to
o v b . . / )

: _ N
counteract- the' restrictions of sex-typed socialization. Thus, some components

. . . U . .. )
of counseling are already overly researched (and where sex discrimination .has.

¥
been documented, overdue for chan&e) while there are gieap gaps in our knowledge

.

about other areas of counseling.

» {

4/; »*  As an example of what we do knaw about sex discrimination in counseling,

L} . ‘
/ . ‘ . -
I will now try to highlight some of the findings of the study which I have already

’

mentioned.




e While counselors seem to give advice to bod& sexés equally, females

|
. . 1
Seem'tc be more affected by the advice they receive than do males (from R
. v i . . ‘
secondary ana;yses of the National Longitudinal Study).

¢ Internal mechanisms such as sex-role perceptlons, self - -concept and achlevement
,«‘r, A ., Ve

motivatlon all have 1mportant restraln;ng effects on men and’ women.

i

A}

¢ 'The views and expectat}ons of others influence young women's orientation

toward academic'endeavors,thus faculty and"counselor attitudes are of the - . s

utmost 1mportaﬁce (Crandall et al., l964 Brlndley, 1971; Entwisle & = hd

a ‘: -
Greenberger, 1972) -G . .-

X

. Men and women differ in self-esteem, with.men rating themselves higher on

academic achievement-oriented traits and women rating themselves higher on "artistic

?

/

ability", “cheerfulness,"'"Understanding of'others," "writing ability and "sensitivity

. ta criticism", none of which is particularly achievement directed (Astin et al., 1974).

- L

; ' e Counselors’ need to work to counteract the overwhelming forces of

- Y

; . .
socializatjon in broadening the horizons of clients of both sexes. -~

’ .

- As young women aré affected by socialization,'so are counselors’ products

.

of theiyg environment.‘;The degree to which their traiking and role models”’

//' .
shape thequgxperience is reflqcted in the;r later behav1or as counselors. 5
‘ ’
.Even if the:Lr training is str1ctly\~/ect1ve, 1f‘ 1t does not alert ’ , ot

4 *

counselors to the stereotyplc assumgtlons they may make, it cannét counteract ' .

' . A4 N "‘ ~

the couhselors' socialization. Conversely, if theit%training is sex-biase§5 .
" it may compound the Rffect. | S . ‘ )

£ < . .
. ., Q5,percent of counselqr educators are men and 2 greater proportion of
. = .
~ .
women faculty is found at the‘/;sistant professor level and below./ The

-

proportion of women fifulty employed is far smaller than the proportion




*

\ ) ’, .
. . /

edrning d9ctorates.in areas appropriate 'for counselor educators (Haun, 1974).

+ o While women faqﬁlty will not neces%arily provide less biased'copnseling
- 3 . T . . - - .
courlrses, their experience as wgmen, as women counselors, and as women
T - .

faculty will undoubtedly affect the outlook on professional -women which

the¥ will communicate to their studehts. ‘Moreover},they serve as role

)

models. Programs that hire women are more 1ikel§:€b<be'open eofnonstereotypic

3
o

,ideas. ) . \ "
iy ~ . » . .
' There are few course$ on counseling girls and women: Only 12 programs

- -

in a nationwide survey (Pressley, 19742 offer ,such courses, yet 75 percent
of counseling proqfam heads re&ommend that a course‘huﬁfunseling girls

and women be offered.

‘ . & . N ) -
* Many textbooks used by counselors in their regular course work appear

¢

biased. There are frequent errors of omission and commission. .There is
] ' .

little discugsion of ‘sex differences or sex roles. Test..and measurement - -

.

textbooks usually mention test hias, although not often in
h ! .
great detail (Tittle, McCarthy, & Steckler, 1974). Theory in the texts is

'based heavily on psychological theory, bring%ng with it sex bias. Assumptionsy

" about women are frequently made without any data. Women's .vocational

development and concerns are either ignored or treated as trivial corollaries

:

to men's career debelopment.
1

» L
* Some have suggestéd that clients and counselors, shottld be matched by e

sex and/or race. Our review of studies on matching suggested that neither

the sex of the counselor nor the client is significantly related.to therapeutic

-

outcome or counselor effectivenes’s (Scher, 1975; Heilbrun, 1971). The same is

true of race (Ewing, 1974, among otherg). Only the experience of the counselor
- \

fl

is significantly related to the outcome. . ‘ |

O




» E'd

* Counselors and clinicians hold stereotypes that\are no different from

¢ .

those of the general population and regardless .of sex,’ they are biased

i

against women entering male fields (échlossberg & Pietrofesa, 1974) and
* B R R . 9 * .

against women ‘who are generally non-traditional.
* Thé area of sex bias in tests and inventories is one which is well

: !
documented and work has already begun to revise‘biased‘inst;ﬁments.

.

a Ve " -

®* Test manuals, handbooks and catalogs are further sources_o§~sex bias.

® College catalogs are also Aimeéfprimarily at men. (HaFway, 1977} .

e Of the relatively few studies that evaluate the impact of counseling !
services, none loéﬁs at the difference in impact on men and women, although.

some look at both men and women. Perhaps this in itself reflects the lack .-

of concern for .the special counseling needs of women. p / i

s Our examiqgtion of the literature on sex discrimin&tion in counseling

and gyidance services and oﬁ# original studies indicate a need to develop and

1 »

! .

. use alternative\approaches. If counselors are to help all theifr clients

! v . 4
maximize their potential, regardless of sex, those clients must recognize
S - ! .
'
sex-role stereotypes and biases within themselves, and the counselors must

recognize their own biases "and the biases in guidance theories and materials. -
g

« -"Strategies which have been developed include group fights to combat
[y ! '

sexism such as task forces within individual schools, school districts, and

state departments of educati?n and prbfessibnal‘associations' commissions.

Nonsexist Curricula, and Cou?éeling Programs have also béén~deygloped as

. .-
/ ~ .

has in-service training for nonsexist counseling.

¢ Efforts to meet the unique needs of women have resulted in the development

and modification of 7ounseling alternatives., For instance, sassertion training

e -
:

as a.behavioral intérvention is offered ipcreasingly in grbups for women

.

only. - - ) 4 4

8
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/ ts are ifevi"si}ng existing.
7

* >‘ -~
Feminist psychologists, .counselors; and psychiatriQI

A\

theory and practice within cstébliyhfd'gﬁc adcyuately with

5 ;yapies t&\ﬂear more
N N ! '
the psvzhological need¥ of women.

z

“

\
“perspectives on the psychology of

women and experimenting with altermative ., !
< . ‘ .

. .

intervention systems in their professional practices. There are three fmajor
/ ¢ .

thrusts in develonipg a feminist counseling approach:” (a) constructg ‘a
L ¢ . * ? ﬁ
. . '\ .
developmental psyc¢hology of women, (b) identifying and anadyzing the
. . . . . »

4

The are also creating independent theoretical

-

. N Y . . . ¢ .- y -' . U
negative consequences sgr@women of their socialization, and (c) proyiding alternative
~, . s L ,

. LRI "

. ' IR ’ * -
formulations ‘for presenting problems and- counseling outcpmes goals for women
’ . [y . IR -

v ‘< ¢ ) .

¢ clients. /-

»

. ~

* v (3 i ’ e . . (3
Counseling returning adult women students has led to cojtinuing education

{

programs to assidt women in the transition from homemaker torstudpnt with
€ 4 . - .

-

minimal complications, and in determining the direction’they wish to take. /
. .

.
. ¥y
. -
\d .
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