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INTRODUCTION

'It-has been several years since the publication`of the last reader on

the &tatus of library services to Mexican Americans was published.

Much has happened in the field to alter the nature of library services

to the second largest minority group in the United States, and for this
4

reason, we have attempted to bring together some new concepts, trends, and

feelings in this anthology. The newest areas of library services available

to Mexican Americans are at the public school and at the univdrsity level.

Activities and eventThave so accelerated in these two.areas that it was,

. -

indeed, difficult to slow the experts down long enough to get their thoughts

idto'pript.

,We hope, therefore, that the contributions included here for these fields

will be only the beginning'of prolific doculpigNetion in the future.

fi

The Editors

4
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'TERMS OF IDENTIFICATION

2 s,3.-'''''
/

. . .,,

LIBRARY `SERVICES FOR THE SPANISH SPEAKING:
A SYSTEMATIC REVIEW AND ANALYSIS 1

.

N,
I

. I

A'multiplicity of terms has been used to refer to Hispanic origin groups
\ .

4n the United States and Puertp Rico. The literature is. liberally sprinkled
2

with terms such as Cuban American, Hispano, Hispano AMericano, Mexican American,

Mexican, Mexican, Latino,' Puerto Rican, Chicano, and other even more enconf-
, --"--, I,

passing clescriptors.
1 Terms are often used to reflect local preferences,

. V
-1006

and in some cases they have been consistently use4A,by the larger societyto. (

designate a perceicved social oup whoSe heterogeneous national and.cultural
1

4..

characteristics are little own or misunderstood. Vle Bureau of the Census

. . I

considered that "Persons of Spanish origin were' persons who reported themselves
/

ads Mexican Americans, Chicano, Mexican, MexiCano, Puerto Rican, Cuban, Central

or South American, or other Spanish origin., Persons who repqrted.themseAves

specifically as Mexican American, Chicano, Mexican, or.Mexicano were consoli-

dated in the one categOry Mexican.
HZ

.For the purposes of this piece, the term

Spanish speaking sill be used to encompass tl7various designations indicated

habove, while the term Mpxicano/Chicano wi )be used to encompass t ose of

Mexican ancestry.

1

SIZE OF POPULATION

0
Although there are claims of ,a possible undercount ofpersons of Spanish

origin in the .United States and Puerto Rico, the size of this population,,thus

far reported, is significant enough to reqUiripeat'se0ous efforts to provide

special library services be made. In November 1976,. the U.S. Bureau of-thoi

Census reported that, as of March 1976, the total Spanish speaking population

,



'
of Spanish origin by type in' tlie United States numbered 11.12 million persons.

.
'

l

Six million six.hundred thousand p4pple (66) reported Mexidan origip, and

almost two mil/lion people (1.8) xeported Puerto Ricall origin. The total number

of persons of Cuban -origin were 700,000, while persons of Central or South

A .

. ,

4,
American origin were fixed at 800,000. An additional one million three hum- ,

. ,-.
.

dred thousand people (1.3) reported Spanish origin other than those specified

above.
3

(See Table 1.) Although these,figures are approximations; they tend

to be smewhat on the conservative side. Each population count for Spanish

eaking people haf been followed by a re- ,count in:which amuch larger popu-
-

ion group was identified. For example, the population count for the 1960
A

census_ was questioned and a re-count was.taken in 1962. As a result, there.

was a 113 percent increase; in the numbersof-persons of Spanish origin in thq

United4tates and Puerto Ricoi

, .

The;census methodsi by .U.S. Bureau of theC'ensus, which are based
. ,

1 .
,

on such factors .as fangualgaf urname, or origin have numerous limitaticins ,17.- :

which result in ople'o4 e

, v
paking origin being underrepresented. ..

s

It is,important to onser g6Meof these limitations which may.result in

serious undercounts and Ito understand some of the factorS'whiCh explain the
,

rapidly increasing populatidh of Ilex cano-Chicanos in the Uriited 'States. It

is important to note that,th U.S. Bureau of the Census does not count Mexi:

cans who come to the UriitecrS ates witho t legal.permisSion. Every month,

thousands of Mexicans cross th border.ineolthe Unild,§tates.. It is,esL-,

mated that some foy perCent ( T) of these people from Mexico temain ih

I 4
the United Stakes. Anotilr impo taut factor which must be considered is the'

high fertility rate of the Mexican/Chicano population. The average family

' unit size Of thiS populatioh group ig larger than either the Anglo or Black

1
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Table -1.

r

4', V.

ti

4

POPULATION.OF SPANISH OIkIGIN BY TYPE OF SPANISH ORIGIN FOR NE

UNITED STATES: liARCH 1976

4

.(Numbers) in thousands)

.

.

'

Type of Spanish origin

. 0
r

. ,

.

.

.

.

Number'

.

.

Percent

/ .

1
Confidence.interval. ,

(One standard error)
,

.

...

Number ntPercent

Total, Spanish origin ''' 11,117 100.0 10,811 to 11123 , (X) ..

1
.

Mexican 6,590 59.3 6,4352 to 6,828 '..57.9,to 60.7
1 .

Puerto Rican 1,753 ,15.8 1,6,9 to 1,877 14.8 td. 16.8

. .1
uban 1 687 _6.2 609 to , 765 5.5 to 'dk9
\

Central or South American 752-, . 6.8 670 to' . 834 '6.1 to 7.5

Other' Spanish' . 4 . 1,335 '12.0 '1,226 to '1,444 11.1 to 1249c

N ' , .
.

(X). Not applicable. 1

1Estimates in this table are based On sample data and hence are subject to sampling
error., If a census were conducted, the chances are about 68 out of 100 that the census
result wouIlobe contained i.n the ae-standard 'error iffterval given in this table.

1
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family.. Furthermore, .the Mexican/ChiOano population is a Very young one with
. - - ' 1 ' X '

.
r

a mediari-age of 19 years'dS compared e.45,29 ,pr,the larger society.
5

This
k , .. . ,

.','
V

. "

"
represents a singular or.irtpa,r4nt IShbnOrtiengaquilhich deserves the. attention

,s -
- ,

. , .
. ,,,;,

Of the library profession. .dri4D111h,to tpe Vkcler -gociety which beTins tai
,-,?.. 4 'V.' .

.. 4

' ''4" ' . '
,

, 4,...........r . . IA
older and approach zero populatibn 4eowth, the Spanish speaking popula.1-,

,
i

.

tion remains a
4
younger and faster growing one. If somewhat obvious, the faCt.

.
t ',

. 5

9

?.

should, nevertheless, be stressed that Spanish is the,second most often

z°
.

.
.

.

1
..41,

spoken language in the United States'andis the principal language for commerce
. .

in Certain parts of,the country and_Puertli RiCO. Finally, the Spanish
,.

. * .

speaking Population in the United States and Puerto$Rico is not onlyt4-

second largest minority group but also the& est growing one!
- -

. ,

, ...
.0'. ,

.
.

,iti TON OF POPULATION , .,
.

.

. &
The Mexicano /Chicano qopulation, athough it is spread throughout the

4

-United States, is largely concentrated in the Southwoostern states of Arizonp,'
,

California, Colorado, New Me'kico, and Texas. Rowever, large and growing ',

Mexicano/Chicanbpopulations are' easily identifiable in Kansas, Illinois, Michi.-

'/.

gall, and Ohio. This population grow) is also Moving into Utah, Oregon and
. ----.

-.'. ..----
, ..,

the state of Washington. The PUerto Rican popu ation is also represnted in
_

. .
.

.

. . .

a number bf geographical, areas across the United States, with major 'concen.--.'

'

,tratioA along the Atlantic Seaboard and the MidwettY Unfortunately, the

rapid growth of the Spanish speaking population across the United $tates has.

nOt been.seriously considered by the policy makersplanners;',,and decision .

. , ? .
.

makers of the ibrary froression.

LIBRARIES AND THE SPANISH SPEAKING #
-.

11, 4
/

4Iii*
.,

The literature,generated in the,area of library services for the Spanish
.

speaking communities in the United States and Puerto Rico is replete with

t

I
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,

personal observationsandopipions'rather than scientific reseAch." The 'body
, . .

. .,

-. . ,. .

of
, ?

.
. ,

f the'library literature has_not substantially helped to define either tF

. . .

problem(s) onto -aid in4 designing alternatives for libraries and infortnation ,*
. ,

services:for the Spanish 'speaking population- SyStelatic research efforts in
.

,.

&lb-6 field are the only viable aPproaches to eval'ua'te p'resent services or to

. determine the lack of these same services. These research.methods can then be
..: - 4 .,

.
.

, 4a
,used to develop new Aternatives for this important populat i

. ;

. . ,
. ..

Most members of the:Spanish speaking community general haVe

41
i

,only the most inadequate libraryand information services.
,

This statement is,

ip far tees many areas,,a truism. Among the fadtors accounting for poor library

F

services to this community are the following: deficient 'collections, inadequate

staffing patterns and under-utilization of professional manpower, significantly,

low recruitment of students fr.om.this'population grObp to library schools, a.

lack of-adequte bibliographic control, and A lack o

vities and responsive mechantes,

ministrative sensiti-

i

-
.

N

Patterned groups of information functions and 'Models needed to'improve
, . OR

. - N
library and information service's for the Spanish speaking community have been

,

-
,

.identified and differentiated. .For thiSlparticula2' study, these functions and

' - ; :

models will be treated as a system--the Oppnish speaking"library and information.
,, . t -.

... ,

service's system. In orderto.Meet'the chklenge of better services for this
,

community, a system will be formulated asan alternative to the moretraditiona.1

,, ,, .. .
.

. -
.

4. ,-,,±.P-,..

library services models. A broad analysis of fadtors contributing to the 16w.
,

r ..,s, .

. . . .

level -of effectivezies1 of library-and information services%for the Spanish

/ k
'speaking community will-be drawn from Personal research as well as from'that

)
.:

V
i

. ..;

which has been reported in the literatu. 'A general characterization of

/,librarylibrary services will be presented-herein. Areas such as the utilization of..

.,,. , s.
. .

O
4.,

I ,o

2
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7

human resources into professional schools will constitute the focus of the

t

discussion. Finally, this paper will offer an terpretationpf the(present

'c 2.-. -condition ,o? library ser:Vices' :to t4 Spanish speaking population in the United
'. .

.
,..

,States 4ndlerto nicp. , -

alluded in tflediscussionisi description of the apt31'oaCh'used.to gather

and-analyze the secondary data presented by the literature in this field, an
A

-identific4t.iorAof variables influencing the present conditions of library

and inforMation services to this significant population sector, and a theoret47

,

. cal perspective fromwhich to analyze and to conduCt further study and research

in the field of librarianship.

.CHARACTERIZATION OF THE ENVIRONMENT

The study of libraries and library services, as well as that of other

.ice- organizations, can be greatly enhanced by chaActerizing the environ-.
.. . .

:

mental coAext,in which 'they operate. This approach isespecially relevant .

when one considers that libraries must continuously adapt to the demands of

;

services for the Spanish speaking population, system thinking has been used

. .-
.

.

new client groups, technological cha1nge, economic fluctuations, and new socip- --

political conditions.

In the search for a valid form of general characterization of likrary

t
-

.. -, 1 ..
- 7.* ,

as an appOach to the problem.
7

An open system approach, which is a for Of
,... . ' , .

an4lyqis of the, total system, reveals properties,andyelationships.that
I.

charActerize.the environment Ofaibrary services to the Spanish speaking.
t

Von Bertalanffy initiated a new conceptual framework for the study of

organizations and other systems. In his paradigm, the emphasis for Lnvestiga-

6
tion was. transferred from the inner processes or organizationsito the study

Of relationships existingabetween organizations'and their environm4nt.8 The



X

8

.

behavior oelibraries as organizations has to be analyzed with regard to such
14.

agents and factors in the environment as the labor market, demographic distri-
%

bUtion and characteristlos,.educational institutions, local government', and
. ..

,
.

.

k

the market system-. Sommerhoff has further proposed that theheterdnomous
..

1 ,
.

..
.

,,

,procesS in the environment affects the boundary conditionS and the inner
.

processes of the system.. This suggests that an open system approach to

library, services for the Spanish speaking and their relevant environmental

,
context must begin with 'the'specification of the exchange'processes and end

with an adequate characterization of4he environment as it relates to libraria$

and other !agents or agenOies serving this cliept group.

Itwas decided, fOr the sake of clarity, to reverse the de scription

Suggested by Sommerhoff,to begin instead with,a description of the system as

it4relates to. its environment and to conclude with a general characterization

of exchanges between the system and its environment. However,,it must be
/

clearly understood that often the paucity, degree, content and form of these

exchanges come to determine the nature, viabilityy and conditLbns ofthe system
..:'

and its immediate environment.,, For example,, the degree and nature of the

exchanges between, libraries and,Spanish speaking users are bound to determine

future exchanges and the environment of both entities. A Spanish speaking

community group may interact with,libraries as a user; vendor, or supplier of

.
matetials and equipment; employer; decision maker; and financer (tax payer/,')-,.,,,

--r

This community's ptblishing output may also be the focus of the library's

collection development effortS. The frequency of these various exchanges

generates.an interrelationship betw4n the library system and the community,

much in the same manner that the absence of exchanges impairs the forma'tion'

.

of any relationship. This latter case certainly is bound to generate lack of



et

.

responsiveness and-apathy between systems, thus creating the conditions for a

-
0

)hostile environment.

' Emery contends that's 11 environmental proce%ses and factors are

. ,

equally relevant'tO any patiCular system or class of. systems and that en-
1 1

vironmental analysis must be apprOched with the fair derstanding of the

complexity andthe incommensurateneis of the environmental context- These

10
limitations ha been kept in mind. o

Various degrees of'interconnettedness between libraries and the4'systems

14r
in the environments have been assumed. ThAsoapprOach will belimited,

however, to the analysis of proximity and"the frequency of the exchanges between

6

the librariet, library, training and manpower ut$Jization, and the Spanish
4 \

speaking community.

CONCEPTUAL MODELS OF LIBRARY AND INP'ORMATIQN SERVICES FOR THE SPANISH SPEAKING

A close examination of the literature in this field suggestS.sporadic

attempts to-develpp various, and Rften unrelated, models to serve the Spanish

speaking population.
12 The literature produced by librarian's from both the

larger communities and the Spanish speaking communaie?recommends various models

.

to improve the present virtual inaccessibility of information. Somd..models are
...

1 A

0( .
designed to serve the Spanish speaking 'community in general, as well as specific

target groups within it. Other models attempt to provide basic. mechanisms to 'N

'improve the larger library syst by .cnnges at the employment level and to

facilitate more extensive recruitment of Spanish sperin7 students to library V\
L

"schools. The models generated will b evaluated according to an open system
. _ -

I
approach. Critical to -the review of the: larious models is, a preci'z method for ',

. -

ft

approaching the issue in'quegtion. All too often; problem definition,

0

10
)0

4
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--,

alternative strategies', and mechanisms to ovetcome conceptual blocks may be
.

.,'

lacking. Within this process, Adams' work on conceptual blockbusting isa

worthwhile guide.13

PUBLIC LIBRARY SERVICES AND COMMUNITY SERVICE ORIENTATED MODELS

The literature written by the few ,Spanish speaking librarians involved

in the delivery of library services reveals a deep concern about large public

library services-and their deficient levels of information transfer to and

public services for the community. An early survey by a co-author, Roberto P.

Hato, attempted to determine the attitude of Spanish speaking people toward,

libraries.14 As research study was conducted in East Los Angeles and Sacra-

mikto,. California, during late 1967, 1968, and early 1969. Approximately six

hundred people in these urban concentrations were interviewed. Of those

interviewed, 59 percent spoke and read English sufficiently well to utilize ,

English language materials; 65 percent had never used anything but a school

library; 89 percent of those interviewed said 'that they would utilize tIteir

neighborbood libraries if Spanish were s dnC Spanish language materials

were available. Haro'concluded that the attitude in some sectos of the

Spanish speaking community toward libraries reflects their lack of particip-
.

tion in the development of library policies. Ag a result of this study,

numerous questions were raised ab5ullhe traditional models of library;service 11

and their applicability to the Spanish speaking comMnity.
,

Serviceintensive models, those which stress the uxtjilization of resources

at the point of delivery of information', are being implemented in several

places where Spanish s eaking.urban'concentrations exist. Some models a
I

-characterized,by easy access to information by telephone. Other
I-.

models attempt
.

I



to bring library services to the community in the form of outreach programs,

undertaken in addition to or in place of ordinary library services, in order 4

. -

to reach and to serve presently unserved population sectors-15

A concept frequently used,in the area of infensi-ve service models, is

that of the telephone information center. Modeled bn 'thedeading and Study
1
s

,44
nCeter of the Chicano Public Library, it is being implemented in Pilsen',

Chicago., Other library prOgrams, such as those established by a community

based.organization, the Centro de la Caiisa, attempt to provide reference

r 16
services, information concerning employment, medical tare, and similar services.

The aboveprogram also provides bilingual reading and media services. The staff

consists'of Spanish speaking reference librarians.

. . -
...

The difficulties experienced by outreachrodels,in Los Angeles have been

discussed by Melly Fernandez- The models were based on the assumption that if

'Spanish speaking users did not come to the library, the library and its
N 4

Spectrum of services -had to be taken to them: Fernandez saw the economic limi-

tationsfoLthis apProach, the manpower constraints,'and the hesation on the

,part of the institution to support these efforts. She stressSd the lack-of
t

'bilingual and bicultural librarians and. the reluctance of administrators to

support.innovativeprograms as'important factors negatWely affecting-the per-

17 w '4
formarrce of this model.

.

'

Attempts-to minimize the limitations of outreach prograMs have been

.

cdistussed by Joe Salaz0 and Daniel Duran.
18

Duran proposed the concept of

the multimedia mobile 'unit!, a wopielbased upon audio visual services (non-

book mote4als), reference and practical information, media programs-na d'-
.

---.
4 1

el/-
.

'whatever a traditiori, library cannot do." Salazar' advocates a hybrid odel

.,
/

. .

.

., ,

__,

'
. . /

J.

emphasizing the role that the librfry must play in the community. He contends

Z

,

II./.4-. r

4



'that the public "library' has a dual role
.

of-representing the larger socie

and the Spanish speaking community. To this should be edded a need for socio-

Alb
cultural inter-fabingt Lfteriaris may be used as cultural buffers' andas.

12

y

,

bridges, to some degree, for cultural' and langua gaps,between such' different

,
It.

,cultures as the Mexi'dano/Chicano and the Anglo culturis. ,Salaaar4a'sserts that
. '

the library should prOvide.a wide Lange of services to the tdiamunitY, such as

instructional and tutdrial projects, bilingual programs, and transportation,

In 'addition,Lhe recommencls;the'hiring .9f,SpanishsReaking people at professional

.

,.
,

.. , ,

.

dhd supportive le<rels, .Many siffiiiar odtre4ch programs liakve teen developed in

i
,

i,,.,':i.. f it ,,,

1 , , ...,.
most cities -with suchtsubstantil Sp;nfth-speakihr,poPulatNlstas Los Angeles,

.

, ,,

z- .

', '.. 4, i9 ':California; Chicago, aIllinois; and El.PasO1 ,.Teicas.
'l

. ;

.
Al 4

l
i

. ,,
. , a . I 0 4:

9
.4 b ' r

Julia Orozdt, a,Soanish
.. .,

speaking l, ibr i r- ian i tL' L. o s Ang' e4 Id...s' , conqr endrn /

. - ,

.

an article entitled "Thablic'3,ibrarV 'sOices.,,in th'e BarrIo;ni,that,Pul;lic0AbrAiT'

-
, -,,

..

.. '' 1 '(, .. ; -,, - 't
1

. .0 - ,

services to the Spani h spegk'ing population may,be.improved by effecting

. 4 c, ,. ,.
' ...we"k ' ' , .. -*-*

changes at the collection dever4menth staffAlg, andl:servIceg,leveks% Sh
. l

1
t t %

.g.

N

suggests policy changes at the Collection developp04,tilevel,obyforthing.'ah
1

. , - ,
adequate bilingual collection' of materials atturied,to the culture of 'the 'clients

. . '
A \.

' 4

1E

and potential users. She,proppses the.devIuMehrof a 'bilfnViUalmtbicultural.

staff in the public edequaieningftil"servicest Aleing these
,

4 '
.

, , .
other alternatilfes ,emphasie a change a1 f' cOlimetion,developtent policies

*Zi
'in:oirder to increase the ecguisition'of 4:41-liSti%f4ngdage materia4: '

lines,

',
Library. se to the hettrogenous Sy6nish,Speakipg in cross-.r

.0
"N.,'

'.3.' 22t
cultural_border towns are the objett orstudy,by Roberto P. Hero. The study.

, , .0 0 1i te..-.. !.

discusses library services tq cross,,culturaI user's pf the Public Library of

," \'' : i .

.
,.

.

i. . ,

-
. . .

..

El Paso, Texas. The role of-the.public library in J1i,,s" ccinte3tt is.,to'preserve.

4

rid to disper:ze cultureeA4in

1

addi.tiohi, to provic1 cultural' identifiers for

40.
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at.

IIIthe use s. By adopting adequate policie cOncerning s taffing, resourc
1

.
i .J

services and physical location, this rol has beeh achieved. . ,

.
. . v

, , ,

, .

}faro attributes the library's succ s tp a bicultural, 'bilingual staff.

13

.

. .

He contends that the bibliographic resources developed through proper "want

lists' were attuned to community needs. Services were'the result of rigorous

programming of bilingual reference services and liberal bookCiiculation

1
policies. Haro-also.cdnteyds that the physical location of the library, that

//
is, its prdximityto the border and to heavy traffic, contributed to the

4

, grd#ter utilizatin of services. this factor provides i ight into an ifpor- /

,

tant vafiable, generally ignored in the'field,,affecting the level of perfor-

mance of library services.
23

, Outreach programs, for instance, have been in

great measure impleMented through bookmo8iles and other library services

attetptingto compensate for the geographical distance atWeen the lierary and

its Users. Finally, Hero indicates that the cross-culturalorinteraction and
4

/ .

. .

>....

the possible development of 'a tshirdculture is a'phenomenon which occurs at
-. .

4 . f : . .

other library settingytemoterom the ebbrder.
. (

. .

Two ether models, "La Biblioteca LatinoamericanW in,Oakland, California,
, 0-

and the Model Cities Library in Albuquerque, New Mexico, are unique alternatives

'based Oh intensiye service at ,the circulation level. The Model Cities Library,

located in the center of Albuquerque, 'serves five barrios. the, composition

the users in the five areas is roughly 75 percent Spanish speaking. ,The
G\

collection consifts of adult's and children's materials and'an audio-visual

collection.' More than half Of the staff is Spanish speaking and lives in
1.

.

these barrios. This library offers "speciplized.seivices'! promoting an inten-
1.4

sivefinterection with the users and cultural programs.
24

Although weak at the

technical service's level, due to uncatalogued holdings and poor circulatiOn,

U



r.

'

.strategies which have.retulted in heavy lo .s of materials in thp iast, the

4

4

14;

library seems to have succeeded in attrac ing clients who, -tradig:ionally;

I

'were non-users .
. ct; \. /

c.

-The oldest model' of specialized ser ice datin g" back to "the mid-1960P,s
..4

,

. .
is the Biblioteca Latinoamericana now lo ated in the modern Hispanic Unity

'',

Council Building (dedicated in 1976) in that part of'Oakland, 'California,

1

which is the hear:Nhe Spanish spea'ing community., The'Oakland Public

.
,

Library's Latin American 'Project was o iginally designed to serve a ldcal
i .

Spanish speaking community of 40,000 eople. Like the Model Cities Library i

I

Albuquerque, it has relaxed circulati
I

personalized services are provided ..t
I-.

and bicultu
21

al. The library provi.,--s a unique bilingual and bicultural-

.
..

ollectiOn attuned to the needs of. the. community. It offers cultural pro--f

. x .

,...

. grbms such as Spanishranguage story hours and, in addition,_offers facilities

for town meetings and exhibits. 26 The library was originally established as
\

a stOrefrdnt and as,a model program with the support of the California State'

I

Library.,It was moved frOm its original site, to another Older struFture,, but
. y

its'clients followed it and continuedto patronize it heavily.43 In its current,

modern4aCility, it is an important element in a multiple service's center

,

desigikd for the.ppanish speaking community.

. In order to meet community needS, Spanish speaking librarians hgve pro-.

. .

n procedures, no fines are charged, and
/

its users. The staff is also bilingual

k ,
posed,,in addition to the models described abovelwmeasufes to change and to

,, ,

1 .

.
. ... .

. . .

.

-

improve collection development policies,, staffing patternsi.and-the development

of service programming levels. These ra from regular'services to functions

of liaigon between tlie'larger society an the Spanish, speaking community.
27

The literature in the field, from,both'tie larger society and the Spanish
I

4, '
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speaking communities, cites the deep apathy, the Spanish speaking community

harbors toward libraries. This apathy is blamed mostly on the lack of partic-

ipation in the policy and decision making o-libraries.

Among the wide range of models to improve public library services to the

SpaniSh speaking, the development of an appropriate indexing system to ensure

access to-informatioh by or about the Spanish speaking community has been

lingelyignored A very low priority has been given to adequate index ng and

the development of subject headings appropriate to the (Spanish speaking groups

in the United States and Puerto Rico. In this regarde most librarians have

never questioned the present access routes to inforniat'on which are both

culturally and sexually biased. It has been assumed t at a bilingual collec-
J

_ .

tion served by a bilingual staff and addressed to a predominantly Spanish

speaking group of users 'li101 perform efficiently with a strict English' language,

subject indexing system.
28

However,`this has not, in fict, happened. Not only

does the traditional model discourage a multi-cultural approach to knowledge

and informatiott, but it is also economically inefficient. That most of these

models regtiire intensive services and staff support to increase the access to

information at the delivery sage disproves the assumption itcan by adapted

to the English language subject indexing system. A more efficient use of

library resources could be achieved by more adequate indexing than is currentl

employed, s ce direct access to the collection by the users would econom±ze.

staff time. Intensive services at the output level have coo compensate

for the inadequacies of indexing systems utilizeby most of those collectionsi.

Libraries will soon come to,the realization that greater aavinos will be

generated by the use of appropriate bilingual or Spanish language subject in-
.

dexing systems. One such example is the AlaAela County Library in Northern

c

V.
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California which is currently engaged in the development of Spanish language

16

subject headings bayed on a scheme called La Lista.de Encabezamientos.

The models,discussed above have been applied.with slight. differences,

throughout the United States. The' slight degree.of difference in each case

reflects response to local needs. Very little statisticalldata have been

released covering the implementation of these previous works, thutimpairing
JO

\ ,
".-,

1 .. .

the evaluation 901.4their overall performance. There is a genuine need for

rigorous scientific research to describe and analyze these models iR tie
. 4

various environments.

-At*

LIBRARY AND INFORMATION SERVICES TO THE SPANISH SPEAKING STUDENT

irLibrary s vices to the Spanish speaking academic community fave beep

characterized by\the high priority given these services by college students.

Haro reports in his survey that Mexicano/Chicano students from all`sectors

I

and. ideologies were equally "willing to discuss libraries and library materials

for Mexicanos/Chicanos . . ."
29 The low interest in libraries attributed to

community users is in marked contrast to the high priority that students give

to library services at the college level. In Haro 's survey, seventy percent.

of the students interviewed believed in the need for libraryLuse training.

programs and for special library resources in the field of ethnic'studies.
30

The response of academic libraries to minority students seems to fall

into two basic groups. Airepresentative opinion of one group contends that /I

academic libraries are t47 challenged by new kinds of students from disad-

vantaged areas whose life styles have been devoid of books, reading, and "

earn

libraries(
31

A reallocaticln of professionalhiman_resources to, satisfy this
/

i 1

demand
.
is suggested. ThiS reailocatiOn i ransfer of resources from



s.

areas of tangible returns stemming from tra itiona
$

risk-students.," Also recommended is utiliz

%alio could contribute to_a ACessof adapt

,32
'academic life.'

Pr grams to increase the acquitition

equitable reallocation of resources, t.11

suggested. Although a high number of app

-- ,

hospitable learning, environment, it is necessary

tion o

, 17 ,

,

1 clientele groupsto "high

f "empathetic" librarians
,

tion of the individua studerit to

mater

iS'prese

icabfe

book media which will contribute significantly

itls and provide foria more

ntly the case, have /been

books is essential th a

acquire and
,

utpize non-

1

the education of drsadvan-
:-,

tagedstudents." The contention is that, in this manrier, non-reader? will not

be penalized in libraries well stocked wit non-print materials.
33

The representative view o'f the first group may be summarized as follows:

first,'the problem 'of academic library services for the Spanish speaking

student population stems from this group's unique characteristics. Second,

the most significant gharacteristic of this studenrOup is not their culture

but rather their low reading, level, low library u e, d.low academic performanc<.

-

Third, following the assumptions made, the problem is p rCei d at the user's

level. Consequently, tile solution advanced by the suppler cif the services, .

suggest* a formula of adaptation by the users to the suppliers' requirements
, - 0

and conditions, Fourth,,the chtnges proposed in this, tJ supplier's view'',

, .

are concerned with materials and resources. these changes are limited to the

format (or medium) of these materials and resources. Nobchanges are recommended

concerning the messages conveyed by these materials. MateKials tuned to the

culture and values of these students are excluded from the analysis and the

solution.

. .

The second group of writers-who analyze the claims of Spanish speaking

students see the need for important changes A the supplier level to satisfy

2 1i

0.0
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n

.3,8

the requireMents. This giOup contends that the academic libra'iy should

,.

develop -priptaitd non=Print resourceS to gUPport teaching-and research on

ethnic topics. Second, the library should devise a:s&lf-directed program

designed .t(i substantially 'increase the Utiliiation of the library by this group.-

Third; Spanish.speakin0 students; faculty, and library staff should be incor
e

-
.1,

"

porated into the development'ef a librarOcollection attuned to their
..

needs.
34,

-?.,--

. .. . r

The concept of the ethnic library, has emerged in the academic milieu

as an alternative-to Meet the needs of Spanish speaking and other minority

students. There are a numbek of difterent "ethnic librarNodels. Sdme are

physically separated from the main university libraries while others are
*.

q
J

specialized collections/of subject materials within the academic liibrary.
- k -

s.,

Othek models involve. basic.changes in which a special effort is made to-develop

unique-resources as' well as to change the staffing patterns by hir±hg subject4

,,,_Specialists, bilingual and bicultural librarians. Othei models are autonomous

administrative units from the university, or college libwies,and are directly

under ethnic studies departments or organized research units.
35

The objective of the latter model is to improve the bibliographicoinfra)

structure and develop basic resources concerning the Spanish speaking com7

munity.
36-

Its primary .objective, gytatly,inf/uenced by the academic setting,

is to create a multi-disciplinary core collection of materials to support the

study of the teaching of,'ana/or research concerning the experience of

Spanisli speaking people in .She United States. In additiori, these specialized.

/libraries are influenced by the long range development, of,ethnic studies pro-
.,

grams with referencertobkir degree, research programs, and interests. Further-

more, some of these models perform important functions of bibliographic research

. miK

and control deiigned to develop 'an adequate body of resources attuned to in-

creasing demands in this-field.

23
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Closely related to the development of ethnic core collections is the
', t ,

.

.

.

manner in which these collections ate'publfcized. Richard D. Woods has
. ...- . ,4 1

. .

pointed out the 'weaknesses affecn ng most catalogs of Mexieand2hicario stticiieq

hpldingsprepared by libraries as guide.to,their collection(s).' Woods\

, critique and proposed recommendations focus of bibliographic standard's,: Hdt.7-

ever, it should pe noted that often these guides to library collections reflect

poor.colleCtion developmeneefforts. and the lack-f specialized professional

. expertise- in these-libraries. Woods alsotails,io see the interactive

relationShiP between the literature of ethnic minorities in the United states

that often identified,,through contrast.and comparison, the forms of colo-
,

-. ,

nialism, nativism, oppression and kapism yhfch Asian Americans, BlackS,

1-7S
,

1

Chicanos, and Native AmericanS,have experienced.
37

a ,,,,

Academic librarians have two basic suggestions that would increase the

utilization of libraries by minority studedt populations. The firstw'a

supiblier-oriented view, proposes formulas which would ultimately adapt the

studentto the traditional librafy services. The second, a user-oriented

view, 'calls for changes in the. library to respond to, the claims,pf the new

client group. Both suggestions lack recommendations concerning indexing.
4

The literature concerning academic library services, like that concernin5

public library services, overlooks the importance of adequate indeXing to

improve services to the SI4Inish''speaking studenelpoptilation. The problem of
,

.
''. .., .10 t

indexing in public libraries seems to,be in the user"s choice of language..,.

.

.
,

,' Public" libraries Act' these coronnite face clients who often neither spbak 4,,,..-

...2,-..., i .

' .. '

nor read English.' The use of an E g ivh language indexing .system often results
.

English.'

in a sub-optimal,_ subject approach to nfo'rmation._ Bilingual lig)rarians,-

, .

\ palliate the impact Of, this coadil'A d- by operating as.A.ianslators and
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cultural "trouble isbeoters." This is an'eXpensive and inefficient Use of

- t
library manpower; Furthermore, it breeds dependency becauguse , tt forces thp

student users to rely on the library staff to locate information rather than

to develop independent access skills to library and information sources.
.

.

Research is necessary to investigate this problem and to determine user pre-
t

ferente of language for their indexing needs.

The problem of indexing in ac;demic.libraries, is not_as-clear,cut 4s in

public libraries. Librarians assume that the Englislilispeakig minority

.41
student does not need a special indexing system attuned to culture an native

language. Such an assumption can be a misleadingtone and feed to future con- _

flicts and problems.

The most, significant indexing -probletil Is in the respective disciplines

of- ethnic studies. Adequate.cOncept indexing in this sense igolenet the

1,.

yr4anization 6f subject according to proper tonCeptswithin the fraffiewOrk
..,

'.4--..-4,..
) ---- .

- .

of a basic discipline. The) most dramatic example of thy- concept indexing
,, --

.. -
- 1 .

44-,c'.

/
rk 4

probleM,is that faced by.gexicano/Ohicanos and the historians who are trying

'to reaffirm a new.verio(iization Mexicano7ChTcano history distinct from

e

traditional ATerican history.

-
Libraries must-consider alternatives oreSented erlier in this pieceas

.

4
waysto minimize temporarily the negative impact of poor colleections of library, ...

, . .

*1%,.
s -.

a.,

, .

.. ,

144
-materials, inadequate-ttdexing, and limited Value .reference and collection

- o * ,

..

'--:

:-. - development to-Ms-so that,they maytimprove their services to the Spanish'speak- 1

-.. -v

-4---"---1i"
irig population. Akibraries as public service institutions,establi,shedlo

,

"alabwIlbr theexpres on of a divetsityafpreference " among soci41 groups,j
..

to make Apenditureswhicli,res It in utility by the co punier; and to ensure
. .,,

that merters of the. community, within the juriSdiction 'f the library; gleriyeqb ( -

o k
.

41

1

4
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4

IP
darious benefits of a Sufficient magnitude, to'cover the costs,of membership.

In other words, libraiies, like other' bureaucratic decision-making agencies

providing a public service, cannot disregard the'excessiv cost.for some social

groups. Library services may be subject to,"serious erosion and degradation under

boriditions of changing demands." In the absence of a capability to respond

with modified supply schedules and 'regulations for uge, library services,

instead of- a public geod,'may become a "public pad" for certain groups.
38

Bureaucratic efficiency, in the absence of consumer util4ation is without eco.-

riomie, meaning. The concept of library efficiency in the absence of users' satis-
e'

. -

factiOn should be challenged.
- '

7

EPLOYMENT OF HUMAN RESOURCES.

Important sectors of the professional community have identified discrim-
, 4

,inatory practices and racism as the major issues affecting'library services

a .

to the Spanish speaking community. It is'not surprising, therefore, that efforts

are being devoted torreverSing the present unbalanced representation of pro-

''- fessional minority grObv-mambers$ in libraries.

) 4-3-:

The Equal -tipicicOment Opportunity Act of 1972 prohibits,04scrimination 4n
tt =

., .

. .

,r
employment practices by race, color, religion; Sex or'national origin. It

covers all academic and school libraries and most public libraries, related to

local government., This Act created the Equal. EmPloyment.Opportunit'Y Commission

46
(EEOC) to.develop the guidelines forits implementation. Discrimination in

-1 employment practices,, according to a report of the Library Administration

e .

1'Division, American Library Association, may begin, in the recruiting process.39-
\

Methods that traditionally,have excluded Spanish speaking librarians frOm either

,employment o5/proMotion y he found illegal.

.

2,3

en

dr'

.
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In Griggs vs. Duke Power Co., 401 U.S.424, 1971, the Supreme Court con-

sidered the problemof discrimination derived from selection criteria based

on educational requirerMts,an4 pre-empIqthent testing

that such dlikteria cannot "be used if it ,tends

- ,.soups of people.

r.
Affirmative Action, a mechanism created by the Amended Executive'Order

11245, requires institutions with federal gontracts and subcontracts to present 'V

/ "

The Court established

criminate against certain

1

evidence of nondiscrimination in employment practices and involves economic

penalties. Spanish speaking librarians agree, however', that affirmative

action'in libraries has proved ineffective.

Lack of tangible success within the affirmative actien process is evident

in some large libraries.- The San Francisco Public Library, for instance,..has

been charged with no searching aggressively for minority applicants and for its
/

. )

biased and irrelevant pre-employment testing .41 The Library of Congress has

,1 .

,-

established an Equal Opportunity Plan and Affirmative Action Prpgram to comply

,

with the ,law and has announced the creation of the position of Assistant

Director of Eglity Programs ir4e Library of Congress' personnel office.42

So far, very litle has resulted to change the ethnic composition of that

library's staff.

The requirements within the E.E.O. Act of 1972 and affiimative action

are slowlybeing implemented. Unfortunately, the process is slow and often

nothing more thah cosmetic. In addition, opposition to affirmative action in

librar'fts is both overt and covert. In the Los Angeles County Library System,
A

staff-members filed a complaint of "reverse discrimination" involving the

appointmerit, of two minority women. The staff members Complained that the two

,minoritIsappointees had not Ahieved the highest sco%es in the principal

4,
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,b i,

9*
. . .

. .

.

1 r. ,

librariAlLe examinatioxl
-:..

.However, records.indiCate that this examination had

been.bypassed by the county when using a.system of "se/ectivAcertification"

to obtain pers4nel, particularly at the higher ranks. -The examinatipns themr

41;

" ;

selves have been undeOleavy criticism in the past.
43

:In the academic libraries, of the Sou,thwest, the lack of Mexicano/phicano

librarians above the entry levels is disappointing and smacks of colonialism.'

NuMerous highly qualified Mexicano/Chicano librarians are systematically passed

over in favor of acdemic librarians from other parts of the country who do

not apprciate or understand the Spanish speaking stud nts who, in increasing

numbers, are attending the coirdes and universities in\the Southwest. It is

almost a disgrace that in-this region of the United States, long range planning

and policy making for library selniices at local campuses, in statewide systems,

and,in developing consortia and networks is occurring without Mexican /Chicano

considerations d suggestions.
.

; ,
t

4- #''

Racial ba)ance in-the various library systems will require a,great deaP

more than the E.E,:!b. Act of 1972 and affirmative action. Spanish sneaking
, - b.

.

librarians are disappointed by the ineffective and insignificant implementation

. of the law. Law suits and political action may be necessary to- correct under-
,

representation of the Spanish speaking in libraries of all types and at all
. ,

-1-"-- levels in the fuiure.

.

MANPOWER TRAINING AND RECRUITMENT -I- LIBRARY SCHOOLS
0

The difficulties encou7terein".&veloping effective library services ,

for the Spanish speaking communtty are many. One aspect of the problem is the

failure of the library schools inIthe United States to develop appropriate
u

, . iv , 4
_

4

courses within their curricula that address the library and
.

informational needs

1
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2 4..

of. these communities. Arnulfo D. Trejo has written several important articles
.4r

can this Apic and has developed a model curriculum and resource guide for.

P 4
Mexicano/Ticanestudents..

4 A major probleM in.this area-is the limited

effort by ptofessional schools to recruit minori' applicants: -Part of this

problem is the negative information circulating among Minorities a oUtdiffi-

. .

culties that ethnic librarians encounter in finding jobS as librarians and in

securing promotions. A survey by the American Library 4sociation in 1972,

\
I

. .

revealed a limited increase in minority representation in accredited library
. ,-.\

education programs. This survey reported an enrollment of 18 Spanish speak-
a .

ing students and 156 Black students. This number of Spanish speaking sttdents
_

!

4

represented an increase of eight (8) new enrollments if compared to the number
S

'
. .. ,

in 1969.
45 'However, despite the small number of minority studefits18 schools

- 4

reported "active minority recruitment programs."
46

4

The small number of Spanish speak librarians graduating from the various

schools cannot be fully evaluated without assessing tN- number of professional

.

librarians in the United States as a whole, The U.S. Office of Educations

study of library manpower and awarded library science degree's indicated that

there siere a total of 61,200 full-time and fulltime equivalents of part-time

professional, libra4apb in 1960 and 97,420 in 1970.47 The number of library

science degrees to be awarded between 1909-1970 were projected at 7,810 and

at 8,700 for 1970'and 1971 respectively. The number of 'Spanish speaking

librarians is insignificant compared to the overall human resources in the field

of library science. Rough estimates of the size of the professional pool com-
.

,

pared to the poOttlation provide a rough equivalent of one librarian per'40;000.48

A nationwide survey conducte d-in 1973-74 indicated that 38 master's. degrees
, .

in library science were awarded to Spanish surnamed students by non- accredited

t

f.

. ,
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.

.programs and'61 degrees'by accredited programs. This i

25

minimal 1.37'percent

ofothe total number'of 7,221 graduates for that period.49 Statistical data

points' out two basic facts: -first, one of every one hundred library :ii-,aduates'-
'

,

is Spanish surnamed,or,seven of every five hundred is Spanish ,surnamed.

,

. I

Second, the professional pool of Spanish speaking librarians is.incrdasing at
-;

a lower rate than the Pr
_

OfeSsionalaibrary pool of manpower as a whole. ,Further-
. , .

. , .

: . .

more, in 1973-1974, only 62 percent of 'the gpanish'speaking students enrolled
,.

.

,

. .

in library'schools graduated from accredited prcerams,50 .

_
- , . le, .

, . From, an analysra of library Scj.ence manpower statistics Ahe issue can .be Z,0'.

:.
°

formulated thus: ,"what are the policyalternatives available tQ insure'a ,

*- 0
, - 26

balanced Spanish speaking representation in library manpower for the next

decade?"'Efforts haveleendirected towards minimizing the high costs of the
.

°

underutilization of Spanish speaking Manpower. The Illinois St4te Library,

funded. the Illinois iinority,Manpower Pilot Project with thesupport of the

minority community in the Chicago area. 51
. ScAblarship recipientsbeggntheir

. ,...,
.

'graduate library edubaEior4. training in, January 1973.
. ..

. ..
.

. , ,

Othei small efforts have attempted to' correct,t 'e exiAing underrepresenta-
4

. V .

tion of Spanish speaking. yd other minorities in the library profession. The

National Mino;ity Referral Network established by th Office for Library
.

'Personnel Pesources of the American Library Associat on was designed to assist

graduate library school programs in kdr144,56ving 1.ual fied minority students.

interested in pursuing,library careers.
52

gther min rity-recruitment programs
,

have been reported in the School of Library Science at the University of
,

clan
53 and Columbia UniversitY: 54.

The Graduate Institute for Mexican American Library Science at California

"State UniVersity, Fullerton, made a significant ef_for\t to train and to prepare

. \
_ \,

. I

. ,,.. 32-
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Spanish speaking librarians through the use of special curricullA and with a

facu4ty of experienced community professionals. This Institute w s developed
.4

.
., .

i as a graduate program to improvedibIarianshipmand specialized libtary services

for the Spanf.0 speaking throughout the inited Stes. Fifty students were,

graduated from this program by the end of 1975, more th doubling
-

the number

of°MexiCano/Chidtio librarians.- ,

4

i
k

\. At Yht UniArSity of Arizona's Graduate Library School, Dr. Arnulfo Trejo

GLISA) , between 19'0 and 19,6. The Institute w'as,re-fundeefor 1977-1978 but

stabliShed tie Graduate Library institute for Spanish Speaking Americans''
J

e , 1

1,

\

. ,

V

.
.

for a smaller numberof
4

students. With federal funds' from the T.S. Office of
V. .

Education, 15 Spanish speaking students from across the United States were

recruited and,prepared for careers as librarians in this highly innovative
I

program attached to the accredited library school at the University of Arizona.

While the curriculum was novative in 'certain areas,ithere. was a conscious

t
attempt to integrate it into the school's regular courses and thereby encourage,

all students to consider GLISA developed Courses. Even though the GLISA program

remains a success-and a viable model for other library schools to emulate,

only 15 Spanish speaking librarians were added to the bilingual pool. of pic-
.

fessionals.

The underutilization of human resources and the insignificant recruitment

. of Mexicano/Chicanos and other Spanish speaking students into the 1,ibrary

schools, has had a definite influence-Cal the riderdeveicIdMe.nt of library Services

to these groups. The Spanish speaking community does not have an institutional

...t
mechanism available to transfer knowledge or to conduct research in this' .

critical area of librarianship. Unfortunately, predious few practitioners

and academicians are available to investigate the library and the informational

',Pr6blems Of thp Spanish speaking and make p sitive recommendations.
9

4



CONCLUSION
. .

Social'systems, atd, in general, the agents involVed in the

I

. 27 .

provision of library and information services to the Spanish speaking are
T

situated, paraphrasing F. 13. Emery and E. LK Trist, in a "sub-optimal

tion." They are faced with an unparalleled, taseto adapt, to survive, apd to

grow.

Library schools' record of extremely low enrollment and poor recruitment

of Spanish speaking students is bound-to affect the nuMtm

graduates and the size of tle,professibdal pool from which libraries draw their

human resources'. This situation it graphically illustr ted below:

IJE'Spanish speaking

Low number of
Graduates

CHART NO. 1

Manpower Training

Professi onal MaPoower

1

,...-4:4?"
/

he s a firm p=attern for Spartith speaking 'professipnals1 s, to hire librar-

1 :

, .

ian ,at a vrery loW Pevel on the sW.e an to entrust them w3 few, if any,

, 5
, 1 , ... 4

t
i

0
.

et
-

....,4

3
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decision or policy making responsibilities. This'has inhibited changes in

libraries and has contributed to libraries-continuing' lack of responsiveness

I 4

toward the.Spanish speaking. FUrthermore, the librarians and their respective.

communities are presented with 11%e expectations that eventually result in

frustration and conflict bet4een the various actions and agencies involved.
o

Community user groups who are tho,beneficiaries of library services often

do not have significant participation in the collection development policies

Mid the distribution of benefi .stemming from the allocation of :library,'

resources. Their role is invited tb a passive involiement at the output level,
.%

as occasional usdrs. The community, more often than not, does not participate

J,a decision-makers. Ineffective recruitment of minority staff or the recruit-

ment of 'Spanish' speaking librarians in positions in which they are deprived

of decision making 'and policy formulation functions leaves the-commUnity without,
ssf

effective paridcipationin the allocation of library revenues. This situation

is illustrated in the flow chart below:.

IART NO. 2
o

Community V4rticipation in Libiries

Decision and Policy
Making Upon Resources

Low Community
Participation

Spanish Sneaking
Community

1
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The larger environment of most libraries servicing the Spanish speaking

'population shares salient charac'teristics of the "disturbed" reactive" and

"turbulent fields" environments described by F. E. Emery and E. L. Trist. It

*hares the main characteristics'of.the "disturbed-reactive" environment; that

is, therelexists a multiplicity' of organization's of the same kind competing

for the limited resources and constituency: -A serious limitation, common to

most Spanish speakinapymmunities is their lack of regular input into either

the policy making or decision making bodies raoponsible for the delivery of
o-

.services within their respective environments.
.

Most library services ehpressly created tolserve the Spanish'SPOking
I ,

community, such as outreach pi-ograms and small ethnic libraries in the academiC
. .

setting, have generally bin unsuccessful in obtaining' their regular share of

the local resources allocated to library 'services to accomplish their'objectives.

r

Significant numbers,"Pflthese specialltbraries are programs financed with short-
, _

lived funds from foundations orv-the federa government. Programs of this nature'

are temporal: periodically ted and terminated, they ultimately impede the

development of stable'and .riable organizations.. Community outreach programs

(/
established with LSCA funds to service Spanish speaking communities vanish with,

'

the federal money, leaving the residents without library services and a s- se

of despair. Gary English addressed this pi-oblem when he stated that one of

the Major problems associated with maintaining community
A

on programs is

that of fluctuating appropriations. He goes on to ate that most operating

continuina administrative supportprograms barely touch the vast need.
55

Wit

and the decision of the institution absorb all or part of the features of

an innovative community oriented library service program for the Spanish speak-

ing, vezy little will change.

0
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The objectives of library,systems seem to_be-g.1iti ately defined\ ---

. >

30

to their ability to meet challenge- to deliver .adequate library and infor-.

. .

mation Services to the Spanish speaking crommunities,!, Emery and Trist ggest

k

that the conditions of the environment, indicate that Aability,can be achieved

only thniugh bargaining between competitors. Although theltheo etiga fr ame-
,-

I.

-

.work of the thinking of Emery and Trist concerning their typ

of the environment.seems to be drawn mainly from a market sy

the present analysis of the ehldronmental,context of the libk

Spanish speaking populations seems
et
o ,confirm this point. In

lo

tem ex rjence,

ries serving the

must be considered that greater soecidlizatioh of the systems s ving th

iV

community, than is presently the case, may ultimately become an .,sset, and this
/

may eventually make the differepce in their survival. In other w rds, if

.1bP ater specialization is attained in serving the 3panish-peakina community,

it may allow these systems to benefit from the principle of comparative,

advantages and, finally, to predominate in the environment concerning-

specialized servioes. Certainly these objectives are hard to achieve fOr li-

.braries created as programs with a limited life span.'
7

It is, therefore,important to re-formulate some basic questions co

the underlying factOrs affecting the environment, particularly if bos

changes are to take place and progress is to be achieved. Will the

agents involved be given the time necessary

of library and information services to this 4ommunity? Will the manpower

development system in charge of preparing and adequately training a body of

professionals succeed in developing a pobi of practitioners and administrators

AP
who are sensitive and competent to servethe Spanish speaking? Will the Spanish

.
ceraing

tive

ystems''''4nd

q develop viable alterndtte-tcpes
t_14.

speaking manpower be trained and developd to assume positions of responsibility

4
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to make anet positive impa t which will improve the present library services .

to the:Spanish speaking co unity? Will libraries with specialized resources

for Spanish. speaking client groups be allowed the resources' necessary to
°

- .

gradually develop their services to their special. clientele, long forgotten
Aft.4ite

by most libraries?

4

Organizational interdepen enge has extended"beliond mere library activit ies
...

, \ .

and will eventually reach publ c regulation and legis/lation. The efforts for

improvement of library and info mation services to the Spanish speaking com-

munity will be, without a doubt, extended to the political arena. This new

dimension, coupled with increase citizen-participationt, will certainly be

,fo.,110wed by a substantial increas of the relevant uncertainty characteristic

of the Emery and 'gist's "turbulent fields."

There are multipte 9oblems related to the provision of library and inforr

mation services to the Spanish speaking,community. These problems, as can be
%

'

seen, vary in nature and in their degree of comple xity. Furthermore, the '-body,'

of thinkjing and writing_: which addresses itself to these problems has not had a

clear impact on subsecuent thinking, practice, and research in this area. More

specifically, a basic theory has yet to be developed, focusing on the.study of

/
the structures,: unctioninq, performance of organizations and the behavlor of

'". ,-
/ 4._

groups and individuals engaged in the prbviiipn and usage of information services
'

to. this community. l .

,

,

,
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CONCEPTS OF INFORMATION SERVICES IN A CHICANO CONTE

0

Like Walt Kelley's 'Pogo, the.librarian.searches for the enemies of

-',1ibrary work, trying to identify all that keeps librarians from successfully

serving the neediest only to discover that the enemies are 'the librarians
o

them6elves. After twenty years of wondering why Americans don't have the very

- .

. lest of library services, especially for minority and disadvantaged communities,

it became apptrent that the process of successfully providing services depended4

*IR
on one thing along, the individual librarian. The entire mechanism for success-

4R

fully providing library services to the'disadvantaged and incorporating them

/into the4rocess depends on the individual librarian possessing the follOwing

characteristics:

1. Professionalism' (motivation hnd ethics }.

2.. Philosoph.of library. sciences and the/Capacity for cHanae.

. 3. UnSerstandina of relevancy and community dynamics, especially as
pertainhip the disadvantaged.

4. Desire to iMplement medtihnics, to overcome the economic and socio-
pOlitical barriers- placed before the disadvantaged:

, .

0

These four factors e so important that each could serve as a topic for
e

a dissertation; however, as it relates to incorporating the disadvantaged into

the library service's programs, it is analyzed briefly here.

Number one is the concept of professionalism and its effect on the services

the librarian renders. To have a sound understanding of one's professional

.1--
responsibilities is the key in all professions. To l.brarians,'it is crucial

because of the type of service they render. Well-meaning colleagues, have

asked repeatedly, ' can I do to help the pear ?17 In response, schemes and

plans were devised, which, more often than not, failed. Slowly, through the
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years the truth has becom- apparent. It Olas never the external elements,

the project or thecommunity,that failed. The search "for reasons simply

Started in the

the individual,

productivity.

.,. ,

wrong place. The beginning of success is with the librarian,
. . .

. .

v.

his or her attitudes, ethics,ethics, philosopthy, motivation, and
--Iv

.,.- v

In response to these questions concerning help, the librarian has Only

to reply, "Why don't you do something about yourbelf first. If you want to

become the best librarian possible, the rest, the success with any community

you choose to serve, even the poorest the poor,%the brownest among the

brown, will be realized. Know your community first; give them the best; and

the rest willfollow." A librarian'Who has'pride in her profession, pride in

her reputation, and works toward growth, will bring out the best from theusers

of services. If there are barriers such as money, she will seek to overcome

them; she will find gays around them.

When this thesis was presented to University of Texas Library Science

students, they nodded enthusiastically. Now, some them have come back con2

'cerned... They are beginning to realize that this is the most difficult enter-,

prise in the total process, for people are going to the,real source,the

librardan,40stead of externalizing the 'service factor. If community services

.fail, i's not the community's failure; it's the responsible librarian who

fai

Dlere e many reasons why people falters when they are required to be top
4

professionals21 In the library, field, it maybe that schools stress the sta-
i

tistics,, projects, and products; and'neglect'philosophy and processes. If

this is so, then, of course, the disadvanVaged community Or-the peopr outside

the'mainstrearri will tend to suffer, because librarians' professional.definitions,

4tj

. 7

;
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their philosophies, will haye no co text for these persons. Let\librarians
Pt

offer a'context. Let them provide a:philosophy of information services which

will not make a special target of a sparficular sub group but will include

Uthesepeople".totally in their professional scope when they start out to be

the best librarians inIthe world. This would entail seeing the profession as

a broad information-based field. 1--
In developing a philosophy of information services cons stent with a

1
4

. humanistic, community-oriented program, some,yery eneral concepts should be,

r d40. ,

stressed. Number on#iS the tas6 ofidefining,'i f
)1.

400
ti

tion is ev thing and everyw e. The mostfobvi us information, manifestations

. ,

i

1

.
L. .

.4 1.' Human beings, by the information, they a umulate through all their

senses and by the transmittal of inform ion through voice, Gesture,

brain waves and Conscious Communication y articulation or other

means.

rmation," because informa-

art through:

2. Information is printed.
c

3. Audio -oral - recorded.

' Visual

5. Transmitted by the physica a ironment and in the universal sense- ,

it is,as was said'before, verywhere.

1

But best of all, it is useful to understand that not one fozan of communication

of information is'the sale fOrm., Not one motive or purpose for Communicating.sw

information is the sole motive, and not one structure or service for compiling/

collecting information is the sole structure fork doing this.
. 11

Aly'by keeping this mind 'cailkpne approach the creation and utilize-

,

!!'.-_

tion of information services cr atively and in an educated manner. That is,
7

one can then see each indiv dual on this e rth as capable of. transmitting

heretofore unknown informat on
A
and new \ exT)eriences. When one sees hurrah

T.

.

r
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potential as an information resource, this certainly enhances th- orth,of

every individual andone's ownr personal senseof worth as carriers of an

4 N 4
illformaagn bank.

It is this accumulation of facts, transmitted experiences, coupled with
It

personal experiences, which establishes the rich banks of knowledge from which

*PP

each individual draws for living. This is the case if one has\the capacity to

appreciate the meaning and usefqlness'of One's resources. There-is also the

saying which goeb "some individual's start life fresh everyday". Compared to

the human resources available to one for information use and creation, the

means of information traditionally thought of as"infortation are, indeed,

unimaginative and sometimes useless. For each bookrconsulted in week of

work, 100 persons might also bv consulted with as Tych:or more benefit.

Perhaps peopld's dehumanized way of lntikrpreting information and knbwleage

has created many of the problems in yciety. Information has to 'be

viewed as an "end prOduct" which only has validity if contained within the

computer sciences, library books, magnetic tapes, and documentary films'. What

has happened to those carriers of data, either raw or highly digested, people?

Look at the elderly who are consideted solely as carrier"outiftated" data

and who are.shelyed often timest in their prime when their usefulness to society

'could be realized? Similial-16there are the poor, the "uneducated"IkeMbers

of our communities, who are looked down on by the gathe'rerA of information and'

librarians. In relying solely on "end product" information, yet another

e

potential even,pe for humanizing one's life,-contact with the experienced person,
-

the aced, the disease-ridden, the drop out, ana the unemployed is cut off.
r.

ople scorn first-hand information, forgettingAhat information is best

aired when two-way communication takes place., As excellent/ as an SPA kit
o

r
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can.be, if it deprives the child of a quality 15 minute session with his

teacher, it is not -worth having in the room. The most creative utilization

of information is through interaction with the source of information. It is

very difficult to aet dynamic interaction with a book or even a tape -- think

of when one is reading a book and ends up mumbling to oneself or,resorts to

Writing obscenities inthe margins.

Once this very basic attitude about 'information services is assumed any

.
, .

person in the community is going to then be a desirable person to train as a

e ) .

,staff member or to incorporate as a user for services becausereach individual Iii

has something to add.to the program. With this professional sense of ethics

an ound Philosophical base, the "best" librarian should then analyze

40
"relevan

and provid

" and community dynamics in relatilm to training .the-disadvantaged

,

community services. Relevancy" is a real word. Often, people

s having Chicano materials on the shelves, a librarian who speaksthink it me

thelanguag

bring the

Rele

and an open door policy. However, even this does not automatically

aiAee, the 'volunteer, and the user in.

ancy in the community-dynamics concept means how "real" the institu=

to the community. ,How responsive, beyond the books, is it? Is it

un by the community, the immediate neighborhood people? Are the'decision-
.

makers.
t

answerable to the recip of services? If not, then it is goings to
ws

difficult- to make services/materials relevant. Art the "best" librarians,

those ost capable, thosefree to make relevant decisions, in charge?

Relevancy means to the user/ 'self-determination, being a part of them and

their neighborhood. If the user doesn't feel it ishis, he will always be

14

just another recipient of services, a-client. FHO much a part of the°Community

is the librarian? Is she/he a participating person, in thelamaicas, Fiestas,

43
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and neighborhood boards? Is.she-a friend, a neighbor, an information resource,
4

or does the "best" librarian come from across'town to service the clients?

This is
,
relevancy and cannot be achieved on any other terms. This, can be

.
7.

discovered by each and every librarian.

1
,

If a service does not have this, yet area persons are selected to be

\ .--
, trained for library services, that is fine. The area people are thankful for

\
4

\
. .

.

f the jobs, but it is not the best, aghtMmunity people will know their position

very well: second-best aides. Second best again, the community people will

say.

Suppose there is at least second-rate relevancy achieved by some dynamic

librarian who actively recruits and trains community. aids. that mechanisms

can this person activate to overcome socio-pplitical and conomit barriers to.
..- . . 4

- develop total utilisation ofl her community rlurcs and, turn, total input
t

from her community.

r
Minority and poor commufiities do not, recia3selsacrifiCe , only the librarian'S

____L_____, ,-

-,..

very best. This was learned while s_erving-thec unity in Chrystal City, Texas '

during which it became apparent to the author ekren traditional methods had not been

tried for the* community. It was decided that these traditional methods,

seasoned with one or two semi-innovative ideas Mould be used. Then, if these
t,

failed, totally innovative ideas would be iMpl mented.
. .

The library in Chrystal City, Texas need to be attuned to the socio7.

political realities of that town and to serve all the population, which was i

50% Mexican American,"rather than the 10% pre thusly served. Ways to respond to

the total'information needs
(

of the city admin strative department, 'to the
A

,
.

schools and to min communi members who replaced the affluent Anglos on
. .

C.----4,4, ..

the Library Board were needed. Fallowing are some of the changes which were
*4

OA



made, a ciegas, in the dark with no guideline

to serve effectively:

could use the materials, 9 t.m. to 9 p.m., six days a week. The COPS pro ram

whi ch was a teachet training program inclUding'many of qe cmmunity's pooK,

except for the i

.44

,

ing nee8

1) First the library was opened to the users during the times when they

had a key to the library sa'that participants could use the library all night

0

if, they needed tocram for college exams.

2) Direct outreach intothe community involved having the library staff

part*cipate in most of the activities ill'the churches and neighborhoods so

that they could speak aboutilibrary materials and services iri relation to

community needs and issuesAiry rapidly, ties were established with all
...: .

I

institutions, administrative/bodies,' ...,n.4,groups in the community.
.4. .

fr

3) The neighborhoods* were visited door to door to get intimately acquainted

with all potential 'users. The staff did this in order to discover the,home-

.

bound' clientele, to'offer servicesiandi to find those people who had large

collections of novelas to,donate for the novelas exchange program. Many old

A
.t

people and disabled persons were also discovered'who were creative in arts
21)

and crafts. They later ran the y -round arts and crafts program.

,4) Every 'possible -type offfreeand special service Available was set up,

from bringing in free gift books, from San Antonio Public Libraryeinstituting

active interlibrary loan ices, and offering to help people to buy boqks

Which they needed and h they were willing to pay. Many "how to" books,

'trade manuals for skilled labor groupsand professional texts for local pfd-

fessionals who were feeling isolated-fron7tHeit professions were bought.

5) As Manrelevant materials were acquired as possible. The staff want
tog

into grocery stores', l'arber shops, and restaurants to see what,types of reading

r
J

4A
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mater'aIs in Spanish were sold to clients. The same type of materials were

boUght! d the library advertized the fact they had popular materials on the
Qa

cee(shelv . The person who handled local subscriptions to Siem a and other

of wh

journals and newspapers was Contacted so the staff co see his

ption lists. They then made contact with these "hidden scholars", many

m were f rmworkerS, to encourage th

identify ina
'

0

o use the library and td help

erials of interest to the community.

6) The staff identified special community needs in the manpower programs

to determine the special materials needed to supplement-classroom and train-

ing activities. In turn,over a period of two and a half years, they were

able to train fifty young people and adults in library skills and to develop

, a large manpower workforce for the 66 h"ours of library services provided each

es

7) The library published all library public releases in community4media

and broadcast it'over Spa h latpuage radio.

8) The librarians established a local archive and folklore recording

collectidn,

9) They made up and distributed "free book" 'packets that children and

adults could have without being obliged to return them. These were especially

rp
useful for the migrants when eft op their long trips to other counties

and states.

10) Fines were put on a do'a ion basis
/of whatever. people wanted .to donate

for the purchase of new books. P verities increased 500

111 Traditional barriers face we e
'a)4P Lack of materials/and o y to buy rything which was needed.

1 *
b) Absence of a tradition f library use in the Chicano community.
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C.

,

c) Fear of,unfamiliar institutions, such as a library, by the.

Chicano commu it'y..
.

d) Hesitancy by he community about borrowing and using :'someone's"
materials. , .

e) Absence of information on community desires and expectations about
library serIices. '

Al '

1) Absence of literacy surveys to help determine in what language-
terreaders wanted their materials and what levels of literacy

uency existed in the communi4}.,

Each of these barriers individually could have paralyzed efforts, but,

with excellent coordination /and much ingenuity in obtaining what was needed,

the best service'in Texas for a community that size was created The total

budget of $10,500 included the librarian's salaty, a second salary for an

[

assistant, books, supplies, budget, and programming. The staff became adept

at picking up pens, clips, and other loose supplieS wherever they liappened to

be. The children's servi were totally financed through the Children's

.. Club, which desptte'fj.eld trips, awards'movies, and reading programs, always
.

had a. surplus of $500.0Q in ,their accdunt. Thir enthusiasm was unbounded;

once they were discovered selliill raffle tickets fora boAle Of rum to

finance one of their projects:

Some people might say that Chrystal City,is different because it is rural,

isolated and has a large proportion of Mexican Americans. There is a need

to put excuses' aside and consider the'fact thatall cities have problems and

that most cities are now dividing their service areas into manageable

portions though branch systems.

When the Chicano Library Board in 1973 was asked to list what they, as.
Au

Chicanos and library users,, considered important to the development of the

"beat librarians" and "best library se'rvice'd in the state, they mentioned the

,
following:

5
v t.
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1) ftruit and hire people iho believr that poor people like books and
reading as much as anyon- else and,who respect the community and th".
users they serve: *

2) Advocate for more.locaT,state, and federal monies for' neighborhood

libiary services;-

3) 'Re ommend the decentraliz t'On:bf library boards and move to...establish

ea or neighborhobd boar more representative oethe communities

to k served.
. .

4) .Encourage trie centralizati n of library services to include social

referral clearinghouse act vities insfead of having these information
services duplicated at wel, are offices or sotial,service centers'.

. ,..

5) Provide'fibrary.training programs in local two-year and foUr-year A

institfleions.so that'disadvmitaged peons may have access to'forldal-

education in library science: .1
. c

, .

DoCtment personal experiences in training library boards and disaq:
Vantaged individuals for library work and incorporate them into
training manuals and curricui6m so good plans Gan be eeplicited.

f"
7) Promote state level technical assistance programs for areas with

large dis4dvantages and minority populations to assist,these communities

in recrFitment of profes,sional personnel, commenity library training,

literacy sa'Veys,.program formulation, and bogrd training.

In general, the Crystal City Library Board wanted the peofessionto do

everything that "only the/best: in the field should do to make the Libran,
.

profession relevant to.thoSe who have the greatest need for services.
i

5.4

1
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4°444'LIBRARY SEPVICES TO MEXICAN AMERICANS IN TEXiS:4q STATEMENI,
. .

- .

The problems involved in providing even minimal library services inklie
..,

.

,
.

Southwest are immense, _For this reason 'I would like-to limit my' testimony to
: Of.

.

ID e '2
the lack of aib services to Mexican Americans in Texas. This in itself ".

. r

-is a large taskkto..I will address myself to problems of funding, facilities,

A (

mgtetials, emics, staffing and Immunity outreach. -

.
. .

,

tirst of all, Mexican Americans in Texaslre light years away from

4 ,

.
..

,

receiving minimal and relevant library services in Texas. The most viable
:.1-. .., .,..

, V - , i .

,attempts are in Laredo, Texa4but theirr attempts are limited by funding;
. 4

El Paso, Texas which attempts *Quality urban program; and Ciiystal City, TeNas,

in which there it.a genuine administrative effort and. good community support,

but which, ke all other good programs, is limited by,1tInds.

In Texas, aurae of the Minimal operation funds-doled out by Alky govern-

:
meR.ts, usually on a low priority'basis to libraries, there is little'reilief.

16 from the state government. What little state moniesthere are amenable
,*

doled ouV.c, major resource centers so Ehat they can build sup their collections

, .

to service their alydy ingdeqUaeely served public and the lmyriad small town
,

t-
.....

CA ,

.

.

ies dependent on them for Book maberiAls an reference,.- Although mastd
. ,

,

,

,
4 ...

i

* 4

,

.

0 ..,: centers carry out the. task Valiantly and cOnscientiotasly, f,"t is totally iMpos-
44 I I

's'eible to build up thee type of collection that would benefit a suburb ite, an
,..

-. , , .

. .

Awinner-city B).aN, inner-city Cleeno,, small town teacher, a small towric'ty, -.
.

1/44(

manager or a migrarit Alser. The;resylt is that,only one persbn out of the
. 14. .

. \ A
.

. .., ,

. .
1

six to be serVeA gets ,Served and 'five or more needs go unatsisted.
,-.

''.
l'

A . li

The state- library also has a system for hanoling federal funds over to-
.

.
.

large and'viall libraries. .T'fortunately, becaupe ofL.S.C.A. Title guidelines, ..

:

. 4,

,
..,

t
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/

libraries usually get monies depending on how well they are able to meet-A.L.A.
.

,

StAndards,' In the bad years fo a city'S government, 40e library may get little

or no monies so that staffing requirements aren't met, book volunk,isn't in-
.

are noL monies_fOr them,_creased, etc-That 106.4r_thF:rf.

compounds,an already impossible problem, and the library is further, set back.
'7

411104.

another problem is that small town libraries servicing 90% Chicano popu-

,lations a2e notoriouSIT0-17r--in building up resources and seeking funding since.

-their, meager collectionsand'private, t hodr e* quite adequate foir

the 10% Anglo population. A", the percen of patrons served

. justifies their lack of,responsiveness.

It's logical to assume that /ft a libra

anent in seeking state &Id federal resources and involvement in the-State Inter-

4,

consistently ignores invoive-

-
library network, the Texas State Library Field Services Division should investi-

'gate the probl& and the reasons for the lax operation. ,Too often the Chicano

community doesn't even realize the existence of a local library.

. Funding is'a prclem; everyone now says tlw answer is revenue sharing.

ti

But try to. tell a community...organizer or Spokesperson to mijitate for

funds' from revenue sharin4whichare earmaned for mater and sewers and paving

,

which'is49n-existant,in small comtrunities and in the inner city, and en a

.

..- deicated librarian will back down. Ifrevenue sharing is toibe a funding source,
-4/3

ft ' 1 t.

..then.a special lib artier library/social services fund should !be set aside;.
1

.

in revenge sharing. Also, professional organiiaMpns should/be formed for lobbying
, 4k

i e state level for a greater share of die state funding fOr libraries,

Togas, state monies for libraries have always been seen as +a low priority,
c

,...
.

last-mihute thing. From the point of view' of minorities, it, appears that pe
0

. '

II
i ..

. ,

estate sits outs to provide minimal serliices_for_Ihe white majority and what the

,
others don't know and don't miss, won'thurt them-,

,. 5 r

1

;



FACILITIES

7.,

51

. o '..., '

It's no coincidence that the poOrest areas in the state, which have Chi-
. 4

canas with the lowit education:A achievementphave no libraries. /kere
.,

are
-,P

4,

*a .:-.r

someLexamples:. _ -.
.

-:.
41 ''County Median Yrs. School Comp. % Under'-

lt
Poverty % Underemploy.

.

Zapata ty 5.9 ,50.6. ---" .64.9

,__.

.

-7,6 38.4 . 39.8.

.

St r County 5:9 ' t51.9 - 38.6

Webb

There

unsuccessfully,

is a stretch in the'.South Texas Valley Whose'cleizets have struggled

without any type' of resources whatsoeverOto get at least one

library to be shared by several towns. For some reason neithei- hey nor the
.2

state library seem aware of each othg ' exis,tence. An informal survey will,
:,-

be conducted thi rto determine exactly which Chicano areas in
.

the state

4° 1.

need facilities for inimal services. Unfortunate/Y." those facilities available
,

o .

in inner-city Chicano areas are extreMely-0 limited and can't possibly begin, to

.

me't the needs of preschool children/after-scriool students and adults of all
,.. ....

ages. In the South Austin branch library.Whfah attempts to serve thousands of

; 1

L persons of di4rse ethnicity and background,- twenty persons at one time can't
s

\

. .

be fitted in and there are a grand total of stventyrfilt (75) books in'SpanishH
,S. .

r

at one time. ;7i-1:that eese_it's a good thing more people don't .know about the) .,.

1 t-

branch. It'

qh 4 ,

Local and"staee library authorities should be able to have building undi

set asia;Yairm3t areas and should respondrto population grow needS ,

---------41jL-
.

for Sacilitiesf in the exact way that schools are ab 6---tponljLizefmst of
. ,

-,
,

facilities.. Poor communities should certathly have their programs subsidized.
)

,-

4

by the state and federal government to assure as maw!. persons as possible equal %
; - o .

accesTT3711a577ggreez____ .
__

__ ,

.

e k

4,

A



MATERIALS

, With the prob ms' of fundiffq-.and facilities already outlined, it's no

wonda that library Materials Tail to reach the Mexican American in iexas.

a

529

ithe.follloving are_sOm of the_most_ ottunoh types of probl ems

1) Language: the I library p ess!icin has n-ever made :-any attemp to

determin what'percent ge of he p pulation is literate in English; what

percentage in Spanish; what percentage'is bilingual, and what level of fluency

exists in the adult Chicano gopulation. Without this information no one in

the state can oodsibly, lan an effective program for all peoples.

2) Even when library persovel suspect that Spanish materials are needed,

there is no effort.made to S'tock relevant materials.in Spanish ininfficienb ,

1-lumbers to service the populStion.

_. -. .

3) Few librarAes have made attempts, to purchagkpo 1 r*Chicano materials

Y .

and literature for use in the Chicano areas. Trile, materials are sometimes

.
. .

obscure, but most larger libraries are aware that expertise exists.in the

Chicano community to assist them in, identifying the sources of materials. If

, A

interest did exist and pressure came from librarians, large distributors such

as Baker and Taylor would stock and catalogue the,materials. But their

representatives have said themselvesEthat they are uncertain of...,:the demand for

the materials; .therefore, they do not bother to stock all the titles they could .

1.

.

, . e

or 411 the :Volume they should, for the demand by Texas libraries is fibt great. A'.

4) Just as librarians are willing to do original cataloguing for materials

4

in Engle they should be willing td degthe same forPtteuncatalogued Chicano

materials, once they do acquire them.

5) 'Chicano materials are ridiculed-.and scathed; the same libraries, which

show no shame in stocking Reader's Digest'and Ladlie's Home Journal, turn up

5,1



their .noses at pop r Spanlsh fiction which the Chicano community likes; there-
,

fore.these people p °Vide their Own community library service at their own
=.1

expense despite the fact that they,.too,6are taxpayers. Th0 buy marked ullt

. .

popular magazines in Spanish froM n4ighborhood Stores, and they al4are.involved

-
in exchange programs with their friends and'neighborok

,6) Libraries make no attempt to acquire and stock Chicano'movement

jdurnals and literature, the very essence of the changing mood'and a h istory-

making record'Aof_the Chicano community.

1

7) Often matervls, which are bought by 'ibraries, are not only irrelevant
,-----..._,

but also downright racist and distorted with regard to the Chi coMmunity.
..

)
The best and most consistent samples of this are the Texana and,Southwestern

literature collectionsto cherished byitTexis and cputhwestern librarians. Many,
* au

Such books, recently published, 'contain discrepancies, unt and racist* .kA

'remarks abOut the client;(Chicanos and BlacksJ'who are to be served by librarians,
i. iF .-

ye.t
.

the community gets no reader advisory service regarding these texts. One
- 6

such,fav6rite with school librarians and public librarians is The Lone Star '

State by i'arenhold. 'There are thousands,of books'Skmilar to this one on Texas

library shelves,' Young people, members of the groups maligned by ifhe e texts,

check these materials out and are even urged'to Check them oft without any

/
i

advise whatsoever by those in,charge concerning the content. In this respect, st
.,=.

the librarian has the duty to alert sand to educlk, especiv*lly the.young,to

these very damaging texts.
4.1.

A ,
is.

.. In Sho7rtthere is little on the shelves in Texas to serve the needs of

. / .
' the &cam, community because no survey that'I know of exists to deterMine: --,

,

fanguage.use, types of materials needed, types of facilities, and locations

f-faoilitieS eb service §1canos. There ie no e,ffort made to determine
. .

.

(
.
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.
I .. ,

inarmatFon needs of the Chicano community for deelopment
.

aanti improvementan ,
...

v
. .

. _

4
inageneral, to determine the,deires his neglected:community in ;ems of

.'
. ...

libravy-serKites. 'Does the.communit
,

y even know the potential.that the library
..:

0

%

as an institutipn holds for them?4
. °1

.

, . .

In general the libian, is the one institution in the community which might

r

serve as a Survival center for powerless. ersons in the community because of .

.. .. At
.

the information and knowledge which can be gathered there. The' library is
k * ,

.

also the keeper o f that commdnity 'shistory, recorded and unrecorded.through

special collections; the library is also a place f creation and lifeI enjoy-
.

ment. The library and the materials how held by libraries in Texas means none

of thp6 things to the Chicanb community. Archives and hiStoriCal societies,

as they now exist ip local. history files in the libraries, neither reflect nor'

represent the Chino community. Lit;rAies and the materials existent in texas
.1

.sirven,de nad para nada" for the Chicano community.

AW

i-STAFFING A ,111' r
"-v a

1)We.have, an insignificant number of Chicanos on library staffs, on library

r
,

boards, in library associations and in libraryg"raduate schools ift Texas.- Therl

1

are no Chicanos on the Texas Library Commission.
6

2) As far as I know, only three Chicanos in the, state have positions as

librar directors inTexas cities. ',Out of these; only one is in an important
I

city; Laredo Public Library. Few Chicanos in'the state hold impoZtant library

positions., The exception is San Antonio Rublic"Library with one important

administrator and El Paso Public Library with several Chicano administrators, .

"\
but none are in really top positions. The State Lthi'ary itself has only one

Chicano in an administrative Position.

4.

s A
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3) Few library board's in the state have Chicanos, boards since appoint,-

. .

ments are usually made by4the Anglo-conllilledNgovernments.
.

If .they A include

Chicano board members, 'usually itley'are the minority number on the board so

that they have no majority voting power. )'

$

..

.
,_

. . _

4> There are not nearly enough -Chicano library science students in the

"library schools to provide the professional force that is needed right now in

school and public libraries. Recruitment programs for Chicanos are non-
.

existent and financial .,id is not provided in sufficient amounts to attract
-41

and retain_lhe,,-"Eibrary science students needed. With the dearth ofThrofessionalg" ''
.-------- 1

\

-.°'''''--"' .

.:7..,.-,.. in visible positions thfoughout the state' and the small number of library .

,,,,_,
%-kg

.

% .\

science students in schools, it is well known that there are not going to be

\ '. A

Anough in this decade.

4 ;\ C.
RE1COMMENDATIONS FOR IMPROVING STAP PFING ETERNS

1) Rural two-year colleges and ju'nior colleges could provide AB degreesa
,«
in 1 brary technical Services to prOVide the professibn at least with bilingual

technicians and aides who Will attract more community use and who will be

recrui d easily since they will train close to their communities.

2)-The state library could plan cultural sensitize A essions such as

they'do with educators for librarians on a reauLar basis thitughout the state-

beginning with the TextState Library-staff so that Anglo monolingual librarians!
,.

C4nat least be sensitive to minority needs.

3) The Texas -State Library could plan regular eviduatite review for. h se

libraries which -Serve minority populations to determihe if services are being
.

provided tct the clients.

4) The Texas State'Library could ,uovide regular;guality technical assistance

for filing applications to fund libraries in rural:an
id low income-areas and

. ;

4e*
ti

, I vr
%

, . ..
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to provide methodology for developint outreach services to minority cothmuni-

ties.
'4)

5) Graduate and two7year library. science curriculums should include methods

in outreach work, community dynamics, community organization,'andsurvival

information research for all librariang.

6) Bicause of the tremendous regponsibility librarians bear in selecting

rand recommending literature to the community, Tibrarians,should be the first

to learn to read critically. Graduate library science curriculums should

include,a reading course on how to recognize racism and historical diNprepancies

'4in literature.
0

7) Librarians in Texas should learn Spanish, and, if. hired for a position

.

with the Chicano comrrunity, they should be bilingual and literate in Spanish.

Thro h decades of school pushouts, 60% of thAthicanq,population is non-English

gpeaking.

8). A technical assistance plan, developed by the statecpbrary, should

include methodology, for reczuitment of0
library aides 14om the Chicano community,

training techniques, 'and techniques for coordination with other community p;p-
.

(grams to assure both full library part ation and benefit. any librarians

still don't know how to tilize-manpower programs for their benefit.

9)-Converting the State Library Association from its exclusive pri

club attitude in which high positions are exchanged among its privileged members
, .

. ..
,

.
1

. .

'nto a genuine professional association sensitive to state services needs is
1 \ 2 . .

. .

necessary. Hopefully,ifederal dr foundation monies could be used. since Associa-
4

. '

tioni would n use their own funds for an imprOvement they_don't see as neces-

sary. yerhaps en the associations could incorporate some Of the'recommendations
i

7.

Tirade. here.

(3
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Thank you so much for granting me the opportunity tO express: on behalf

of the Chicano Task Force ALA, some concerns regarding the library. service

to the Spanish-speaking in this country. As a member of this ethnic group,

and as 4 professional librarian with five years of experience working2with the

Spanish-speaking, I feel very strongly that library services are at best

\--inadequate to fulfill-the crucial needs for information and self-development

that our group nas. This is, of course, without oltsidering.the need for

recreational reading which can be deemed not as, crucial as the above,,,,mentioned.

,This concern is also shared by the majority of the Chicano librarians,

with whom I have become acquainted while participating in several institutes

1
ana professional gatherings. It is precisely this consensus'on the part of

Chicano librarians that has led to.the creation
.

of the Chicano Task FOrce of

the ALA.

.

c

Basically,'Chicano librarians are all convinced that the heart of the

problem is the long-standing need for more bilingu 1 and bicultural librarians

who are, in their opinion, the key to any real sol tion to this problem. They

are all aware of the fact that in ;the. last few years there has been an effOrt,

primarily on the federal level, to focus'on the special needs of the Spaniqh-

speaking citizens. Many'grants have been given to libray syste
c

s all over

the country, and special institutes have been funded with the explicit purpose

of ,finding ays and means of giving better services to this long- neglected

septor of the population. T, personally,' attended one of these Institute at
.

e""
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Despite all these efforts and the recommendations coming from many studies

made and solutions passed by professional bodies and especially those.resolu-

tionspassed at the last annual convention of the ALA , the question seems far

from being resolved. The answer to this apparent paradox is, in.my opinion,
I

rather. simple. There is no concerted effort on the part of'accredited library

schools'on the one hand and on the part of the government (federal and state)

on the other to support and to fund a drive to get more Spanish- speaking

persons into librar.i.,Schools. WiEF the exception of the recently funded.

.

'Illinois State Project to Recruit.-M>e Chicano Librarians, there is no other.

program,in any other state that fulfills_this need.%,

It would seem almost redundant at this ..juncture to point out the fact

that,most Chicanos are poor people, that they don't have'the means--financial

4
and educational--to go through five years of higher education depending solely

on their resources., A recent stAistic, hat was presented at the left. annual\

meeting, of the ALA, showed the number f Chicanos at library schools at a
. -

.

ridiculous level of 2 or 3%. UnfOrtunately, I have been unable to get holdr'

.
, /

of the exact source of this statistic, so as
,

to quote it here.' I am
.

sure that

.,
,.._/,

.

.

with a little effort/ your Commission can find out the exact proportion of Chicano

library Students as compared to the rest of the. student population. . ,

. ..
, 1

... . .

The Chicano task Force of the ALA feels very strongly that until the time

,
.

.

comes that there are enough Chicano librarians to serve the SAanis6speaking
'

.

population, all the efforts made to attract Chicanos to libiries will be only (

partially effective. More to the point, I would like to address myse f to the

question that was explicitly posed to me kith regards to how I,ascertain the
/

. '
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needs of Spanish-'speaking citizens. Again,.this problem is closely related

to the basic one regarding the need for Chicano librarians. How can anybody

determine the needs of a people if they are nether ab4 le to commu4cate with

them- -nor understand their' background on cultural heritage?

It is a well known fact that libraries inthis country have been more

successful in serving the needs of the-middle class than any,apther econoMic

group. Why is this so? Most people wOUld"be inclined to respond that middle

class people lare,better equipped from the edmcationalstandpoint, to take full

advantage of the tesources that libraries have to offer. 'Apart from the ohviodi

fact that financial.means are not always commensurate,with educational achieve

,

ment, it should be also considered that librarians themselves ate for the most

t

.part members of the middle class. Consequently, they have always been in a.

.

.

position to ascertain the needs of middle class-patrons byfolloWing their own

tastes and inclinations; ,

It is in relation to lowdr economic class groups, and most especially in

service to minorities, that the typical middle class WAsplibrarian has failed

to- penetrate- the barrier
.,

.

This situation.)..s11;f cotse,r much more poignant with a particular group whose

isolates those groups, in any significant-manner'

language andcult:bre contribute to their isolation. Conseguently, if the problem

,
. .

%

emanates from-
these tao:,,factors, language and culture, then the solution should

stem from the surmounting of these barriers. From my five years of experierice
;

f

i I .t

wo ing with both people from Puerto Rican and Mexican extraction; I have con-
* A -

. :'---

%4,

. clu d that the ,only way that a librarian can be successful in working with the -
I

4 . ,

Spariish-speaking, ,by integrating him or herself into the'&immunity that he, is
,

1

t -.. 1
.1

supppsea to serve This achieved by being in constant touch with the people,
i

. 1

-
'.

.-, not only in the formal sit ation of the library itself but also by sharing .

) .

,4

6
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their concerns, their hopes and aspirations,' by understanding their problpMt,

and by familiarization with their attitude towards life.
. .a.

. *
, Alp.ibrarian who lives outside the

,

community, a librarian. who does.not
, - --

. °w ,

., . v
partEcipate in the daily events that- shape the life of hieor her surroundings

,

will 'always remain a stranger in the midst of the SpanishAkeaking communA

. . i

Cohsequently, he could never pr'etend to rIpresent err portray the needs getis
ty.

, (
,---- ..

Community, either in the form of books,
'

or in any other forrlof'libravy.

materials. Detachment and remote attitudes must be replaced by total involve-

.,

ment and commitment towards.the community. It goes without saying that this

kind of rapport can only be established by a person with the necessary language,

ski/ls, and backgrOund to enable him or her to be accepted as a member of the

peter group.

0
On the social level, the fact that the librarian in charge is a member

of. the peer group operate's as a syMBol Of prestige and achievement as weal. as
st

a rolemodpl,especially for the young people. This in turn will help tar break
NA, V

.H .

4
,

"......----

,

the social and psychological barriers that many Spanish- speaking persons have

had towa,rds libra'ries. For example, in the survey' presently being dOnductedik

O

in Union City, one of the questions relates to what feature(s) of the library
#

the patrons 3nost. enjoy. Many have answered that the fact they know the librarian

is Spanish-speaking and has many books for Spanish-'speakers in the library
i

was most pleasing to them:

Another contributing factor in "meeting the specific needs of Spanish-7

speaking people, Would be the creatio. of a Library Advisory Committee composed

of community people interested in seeing the library reflect the interest of

Spaniish-speaking,people and seeing that their peers relate more to the library.

This committee would serve as.a good sounding board'fot the professional in
1

C



r"

. #

t V
. safe ,

1.4

a*lax

x's

,^0

...'77.%,.......:

. .

the' library, andfOr,bettering 'relations lOtween the libriryikaria community. .11.
.

"!fit
..441. "r.Of couip, thivould not; be spc,dssfpl.without.a:bilingual, bicultural 41

.,, .
libra'xia04X0nitiate the'Advsory.Committee

°s.#
-,.... ,,

,
.4'. 4. ,

4.,e Bellrelia_,.4pe making of survey's or simple guestidnnaires inbOth 'English
. .

.
.

and Spanish will alsp aid in.determining'Ap spegial'neeas. of the people. How-
-

. *
-.4-. 6 ,

, . *a t PO
ever,-there are, in most tases, time consuming aid bpstly procedures which .

.-

,

,

'
'very ftw libraries can initiatedue to their ljpited funding. '

4.4 '.. 0

,

-
.. --,_

° . ... _.

Ilnaily',
and only in passing, lack of relevant materials should be'

"'
note especially in regards 06 children and young adult literature%. Thesb

.0--

Nould help to develop antlto enhanCe the self-image ofemany, Youngsters of '

'-'

Spanish-,speXking_.:eitraciqn. -An effort should be made to influence publishers. .:

o e ..
bookl4and of audio -Visual materi als. to strive.fot relevancy and aciuracy in

...... . ...1

. . ,

their depiction.of Spanish-speaking i)eopl_iiving in ;:f,

ftw.
,

:-
...

. . ..e e '
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LIBRARY REFORM-SOUGHT BY BILINGUAL,GROUP (REFORMA)
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.

AO Jose G. Taylor r

Pacific /Southwest Regional Chairman of REFORMAA

?
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A . 0 THE PR1FESSION%AND SERVICES TO THE SPANISM SPEAAING;

O LIBRARY REFORM SOUGH BY BILINGUAL GROUP (REFORMA)

';The birth of: the National Organization of Spanish Speaking Librarians
A ,

(REFORMA) in Dallas Texas, to 1971, signaled the fotrmal camditment of a group
........

.

of bilingual librariant, then attending the annual conference of the AmeL.can
.... ---- '

1

Library Association, to achieving the best pgssible library Service' for, this
A

.'

nation's 12,000,000' Spanish- surnamed cita.zens.
) .

In the beginning"lonly a handful of Chicanos and Chicanes could be 6-bunted

#)
e

-among'the members of REFORMA. Today, however, Chicanos, app9oxitrately 150,

-make up 40 per cent of the total membership of th-danganizmt-.7--

'Three years ago, the members of REFORMA, working -throlighthe-Cotprittee

to Recruit Mexican American Librarians (CRMAL)/ *ere able to secure special
0 ; 1

funding-to establish the Mexican American'TEETE7e-n/-rdtrr-ary Scignce at

A,

-- California State' University4inFullerton. 'Pie Institute recently graduated

, ,

30 Mexican American lfbrariant and will be.sending forth another,20 in July

I °

1975.
' .. ii .4 .

.

.,

- tv'
. . .

More recently, at the ujing of an Ad hoc'committee formed by REFORMA %
.

-.,

activists, tht Lincoln Heights brdnch of the Lbs Angeles Public Library, which

*ee:

has the West. Coast's largest. Chicano and Mexican history as well as Spanish

- Air
language l Rion, received the 1500 Spanish booksPreAdent Echevarria

1.
'. .

of Mexico donated to the city4of Los Angeles.
.

,
.

.

A current crisis in the Los Angeles
,
area has developed around the library-

\-..... -,

Al. .

- '.4

system having been ordered to trim its,budget by five per cent. This cilt.4; 1r-*
b 4 .

t
.

.

...

would eliihinate 25 community aide positions, half of therri-Cfricancsmidli-14-

Black,' thus seriously,a#fecting the quality o library_sermicp_in minority

communities. REFORMA members and cOrimunT't-Y leaders are.now mars4aling''a respole

to this proposed cut., ;

e*"A P 4'
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At their most recent m6etiiig, held in liew York'last
,

\

decided, for MprabffecLve functioriing,toreorganize the

regional
.

chapters--Northeast, touth4ast, Midwest,and PacifICOast/Southwest:.
./ , ,

It was-felt that loc41. groups:, such 'as.the Puertaipicans in New York, Cubans

65

July, REFORMA members

association into four

''' , 4 . .

l'o
4si

*
in Florida and Chicanos in the Sodthwest, know Lest hOw,to tackle the problems

, i

N. e
.

. 1

t'

peculiar their -areas: However, the,national org4nization, based-.*in Wash*ng-
,G.

.

%ton, D. C., retains Its identity,- InterChapter communication is'facilitated.
4

through the publication of a quarterly neWslAer that seeks to
\

'
,.

..--,

. , i
. k

idarity and stimulate activism dillig our* professionals nationwide-

foster ,sole

REFORT unts among its members- many librarians who are not bilingual

or .bicultural but who either-provide,services to Latinos Or simply wiph to_s
. s.

support this youngj/Upconisin)r. professional orgyization..
.

pese me: fibers'
-_, .

'' _ .

% ,.
the commitment to provide better

to U. S. census reports,

nation.
t__

rary services.to a minority that, according

44 Ae
fastest-growing cultural

,
is one of the

Readers whp wish to join REFORM

groups in the

should Send a check-Tor-1-0-(1.-adt-out_

Room S-553,
r.

to REFORM) to The Mexican American Institute of Library Science,

California State University at Fullerton, Fullerton, California 92634.,,Membe3116

ship includes the newsletter, plus the organization's directory of Spanish-

speaking Librarians,

.5!

10,
,S)

0
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LIBgARY BOARDS, THE CHICANO, AND THE, POLITICAL PROCESI

68

A public ,library board, like a schocil bdard, can be highly intluential,

. to

...in determining public thOughtand:action in a community. As the main admini-
. *

'ive unit of y libraLes throughout the country,.the library board .

akes decisions abo t the main course that a libraYy is to take in offering

.\
services1 erefor , Poliically-minded Chicanos, as well as libfb,rians and

,educators, would do

board,

A

servic

well to concern themselves with theit.local public library

s policifs, nd its politics:

library ,board can be a large factor in integrativia library

them to the barrios; This can happen only when its me hers -

,
. .arein d, dy. amic, And Ill-informed individuals whose main interest lies

.

in sefving"the people. Although some library boards are just "rubber stapp"
o

- . ., -,: , - , li
.

. .
.,

commi4eces, theyltre ceftainly%not in the majority, Chicanos, and other people,

'.%/ti

-

fdrthat matter, should make sure that their library lboards are made up of

' .

'representative, committed, and 'honest individuals.
y.

-, SOCIOPOLITICAL aMPLICATIONSr
. 14

..

. .

,,- It must be realized,thatthe if4lic-1,,i,brary board usually has the power

/

to control a very important educational/cultural.resource, the publiclibra7.
-4,

,
/,

.

,
1

Thi resource has many -opirpoliticAl'Impkications for Chicanos .fin the first` '

.

. "1
.

, 4 . .

, place, the library mayjunction as a means by which Chicanos and others gain
.4W E .

1-.- . .

4, awaxtnegs ic;fOle currht economic, socj.al,/educational, an4 political conditiOns.

,% , . , '.
4 L

Also, the library may provide the Chicano populationhich is still charac-
.

i'

i teri2110 ily 'low lvel. of tClion and limited.educatiOrei opportunities,

4 . .
.) : .

\ ,
,

,
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with the means of self-instruction resulting in self-realization. (Manual

for Providing, 1971; p, 6)

Because education andthe preservation of culture area valuable to the

9

advancement of any group of people, public library boards-must be held-account-

,

) r

able for the inclusion and preservation Of the cultural heritage of the Chicano

througA library materials.
,'

As a major factor in the educational process, libraries promote knowledge

and cultural values; TheymUst then implant the concepts of self-learning and u

culturalself-enrichment. The eposure-and absorption of such information and

knowledge will allow Chicanos to fOrM a synthesii of factS and values necessary

, .
fOr the achieveNent of wisdom and creativity..

ifth4,3 :

o3y raising the level.o$educati,on in the Chicanb community does not

affect thr economic and political pewer of the Chicanos; this has been demonstra-X

ted in theAlast few years, :(Armendariz,.1972;p. 189) But we can ,saY that it

will surly lead to a better quality of lifek ft:Jr Chicanos and the community in,

N:115

general, and, hopefully, to a better standard of living,
,

).
Useful iniformatiin, wHICh the library dan anPshould provide

4
is an asset

.

,k

to ai4 society. Peo e 4; ys nee:Ig, different types of information in-order
. . .

4 . .
to survive, such as where to obtain food, clothing, medical stiolaiies, educational

materials, etc. Some of fhesOlinf6rmatiOnal needs may7be filled through such
I

'media as television, radio, neLsprint, and mail 'adVertisements. 'But, there'is

4 ,
^v ,

some infarutation, which is riot accesSible to, the common personi.especially'if

C-he\is uneducated,andVor poor. This inforrlat,ijon,apf a, more 'speci4c nature,A

wobld include such matters as how to organize Aicommunity group, how torepaii.
, *

.a car, how to, fix lectrica'-t appliances, what, foods tp include in a balanced

'nfant, when to consult a doctor, or how to take
'IP!

.diet, how to_take

fr

_

-;<
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care of a legal matter. .Sihce Chicanos makeup

United States population' which has a low economi

should be in the best interest of society to see

;70

a large peVtentage of that',

chnd educational level, it

sit
that libraries do pxvide

them with this type of "survival information." (Childers, 1975; o. 78)

0-

Tt mu t be realized that libraries contain information which is vital to

the ir.volv ent of Chicanos in democratic oolitical proce§ses, since it is a

'fact t

must s

inst

tiou

t a well-informed citizenry is vital to a democra"Cy. Thus, Chicdnos

e to it thatinformapion is being provided and that Chicanos are being

ucteLl on the availability and use of it.1
/

A representative and conscien-
'.

public \library board would make sure tnat this is done.

r)

e

Phil sophy of self,determinatio and mmunity controlv a:stexpounded

. . 3ft.

by many politi al Chicano leaders, can-also applied to the'Mse ofipublic
4

, ----,

,1ibrarie and their boards. All this means is that Chicanos have the right,!"'

'in.a deryracy, to participate in the control. of those institutions, including

li.braries^I that affect their lives most directly. Chicanos should, therefOre,

gain control of their public libraries through representation in their boards.

. /

As Dr.. Ortego (1972) punt's it, "the mono-cultural grip of school boards (or

libr'pry boards) must yield to the7new enlightment; more Mexican Americans must;

out of necessity, become Members of the school boards An order to effect the

nec ssaryAchanges-in Mexican-American education (p. 23)."

THE POLITICAL PROCESS I

Tfle,:prog'ressive a pects desired im a bpard may be achieved thrOUgh the

political prbcess. This is, the only way to insure that Chicanos are represented

.
I /

'..
in public library boAr s in cities where Chicanos are a visible Apulation.

4 .`r
It is also the way to (see .to that the individuals'who rleresent the Chicano

community, on these'bo rds.d6, indeed,'voi

represemt.

.1

theneeds of the people they

JC
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ut what, specifically, is involved. in this "political process" when we

speak of libraries and ofcgaining representation in library boards? It cer-

talnly involves getting Chicanos to meet the ftquirements that willallow them

-to vote in public library board elections. This might mean having to join

-

\ /
ts

. ,
4

a local library associatimor meeting some other form of bureaucratic reoul,k-e- .
,

ment. Whatever?the requirements might ba, library associations, community

leaders, and other interested indiyiduals should educate.the people about them.

This "poiiticization process" should be acc6mpanied by education on the 0
.

. c

value of information and other library products, . This iqpimportant if the
t .,

. ,
.

library is to be ".sofd".so that,i,t fa ay be placed high on the scale of social

p yi orities of the community.
l

Library associations are an essential dirconen. t in the "political, process"
4

because these can be highly influential in the policies of the public library

board. Therefore, Chidanos should join and involve themselves in local ribrary.

associations. However, when the existing local .associations fail to incorpordte,

JO in their philosophy and activities, services for the Spanish speaking, the

Chicano must seek other alternatives. the parallel institutional model may be

used when dealing with associaliohs that do, not address enough of -their time
Or

to these needs: In these cases, new associations, such as REFORMA, whose sole

aim is to promote services,to the Spanish speaking, should be formed to cpmple-

ment the existing ones. Nevertheless, Chicanos should cont4n to affiliate

themselves with already, ex.i.sting library associations in order,to influence

them and the local library boards.

When the established poliLcal procesfails br when too many blocks are.

erected.by the established majority, leaders and library activists should not

dismiss t use of less orthodox methods, These methods may include the use
f

/4,

k,o

oe.
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ure td expose disinterest, outright discrimination, censoksili ,

or otherArong- oing on the part of library board members or the library admin-
.

istrabion. Adverse publicity is one thing that makes bureaucrats very uncom-

fortable.

It is time to use the lessons learned from'other social institutions, such

as he school board. This is certainly an appropriate model since the libraryppropr

is Also,an educational/cultural ins tution Many of the issues which have

been taken'up by school boards in the uthwest are common to the_library.

.

These issues may involve the provision ,of
.
ilincual7bicultural personnel,

better fa'\ cilitids, equal emp'oytent opportu
,

ties, and provision of library/

.

. ,...:

educational materials which properly reflectthe culture of the people being
. .

served.

SUMMARY'.

To summarize, the public library board, sikular'to the school board, is

an administrative unit which is responsible for the'delivercr of educational,

cultural services to the community. 'since these services have aihigh sockb-
' 4

A '

political value,'Chicanos must make sure, therefore, bhat these services are

being provided. Chibanos must keepinformecf of the policie and decisions of

0 the public library boards and-,gain representation on them in order to take an
,

,

. :4 .
;)

actiye role in the decisions that are made. The only way to achieve-these,ends ll

is through a strongand decisive participation in the political Process.
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FOREWORD

This paper was originally written in AuguSt of 1921 as partial fulfill-

meet of the requirements for &Master's in Library Science from the'University
r' ;

of Texas Graduate School of*Library Science. Since that time the two authors
)

hav4,had various experiences in public library service to the "disadvantaged, ".

administrative experien,cie at the'local and state levels, and experience in

adult and continuing education-. Consequently; the paper and the Suggested

Readings have been updated and revised to reflect these experiences.

INTRODUCTION

Goals and Services

The pu;pose of this paper is to present an ideal model of library service

for the Mexican American.community. Fhe model is the result of research, as

well as experience. Obviously, few libraries will be able to implement the

f'
.6.4."4

model deign exagly'as,described. Most libraries, however., will proeaBlybe
f .

1

1Z

able.to adapt different aspects of the model to their-man situations,
A.

.

9

As th,e,:barrio branch of a large metropolitan public library system, the
A

.--

model is designed to be a multimedia communit library, bilingual and mml 7
. .

......-

_
cultural in nature, with a Arong,information-referral service. The branch

. , , -% ,

, ,

'84
.

_ i

will serve a densely' populated area. Its multi-purpose nature is.reflected' -
..

N.
,

in its goals:

1) The libraiy will serve%individuals (as they are), accepting them and
- .

providing not Only information but also intellectual stimulation,-retural
. -, t ,

.

Fr

.

-tf
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' P Ith cy a

,

,

, p

in working with adults.' Educational and informational services are .geaie

- .-
-help adults solye day -to -day problems. Services to the commlnity will be

k.,

designed to reach those who are:mnable to come to theibrary,.as well as

.

... .

those who never thought'abObtatthe library as having anythingef interest to
, .. .

.... ' 4 . .
.

}tem. Through the mobile van'"and'deposit colle4ionV, theSObrary will see
_ e o,

4.

distadt-nelghborhoodsliails, nursing4homes, adult d other institil-
:. SD.,

OF .
, b ...,

tions. Finally, the library will provide resotqces," in rma ion, and meeting N
c /". .

.

*t,.14ce -to community agen'cieS. Because much of'the aduAk populUion works during '

a . k .. 4 ,
the day, the library sill be opli evOrLgS and weekends, as well as weekday

. ,

:,..
..4, Wi

To be sure that the,Model library,is responsive to user needs, an adviebry
t'

. board shouid be, e ablig'hed consistinglof'the library staff, local residents,

. ..
agqn6:, personnel, and representatives from'differen.6*ethrlix, religious, business,

4

ts.

e e

V
7 .'

professional voluntary, and gAwernmental,comAtnity organizations: 'tIn planning

so necessary.-to-library services it is

sources in t community. low Caves the community get it_ information? This .

1

4 s,

ine-already-existing informational.

e. . P '

*

shol4ld include other libraries, agencies, churchCL,' schools, agency,referral
q ,

' °

systems, commpnity newspapers, radio stations, and communitylea4ers. Familiar-
,, r. "?,i, , 1>

ity with these
\

other organizations should finable the libearyto avdid unneeeseary f
e ' .,

Auplicatio

fill these gaps in local' information and ddrantinicationnetworks,
.

services .or material's. The library's priorities should be to

Siile and Building.

. ,' .

' .

The library-vhould be 'accessible, loca area close to a street

/
.4 1,

'upqwwhTch maul/ peoPe pass. ,A cornX:lot is often preferable.. The site of

t

a-

the kibrary should be, in a w ellr-lie, weal-protected area "for night use. r< The

. :

.
: ,,, . * 1.

moilel library is de4orefront, with large windows across the front. This allows

..'f . ,

/ 4 ,

41,

the greatest visibility-inside and out and puts few limitati:onsuon the kinds
, . 4, .

.
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, .\ ,-,
..e/ .

, -'.0
,

intrigbing window, displays that lay loe_1.1Segt b.. 4t is. St if the ingldel libriry
. f . .

be located on one floor so that it is,entixely isibl ., Separate doors wil
I-.

. . )
lead into the'library and the. iitformation-refer;a1 and same sort of,

. ,
,..05

. ,.31.. ,-
, 1

,

partition or wail hanging will dividetiee-two ections,altough not totally.
. sr. 1' \

.

78

The interior is equally important. ('See Ole floor plan.)- It should be
. dr

colifortAlle and informal, inviting the passerbyL eneer. .0Yhat applies in
_ -

.the middle-class library mays it work as well in the barrio. To make the
6

library 'a fLiendly place, shelving and atmosphexe should be bright. There

should be lounge chairs with area rugs and thr6W-pillows. Interestin.pcgters,

as well as framed, pictuXes,shOuld.decorate thewalls. For the most part, the

.library center should not be planned a's,a quieti lape, but there should be a.

separate section of the library eq4pped f6r quest study. Typewrieers Should

b_ T$"61audit_orium or- det?inq_place isessentialf acid
6'.

. LI--
.

.

.

sulall soundproof Jltening rooms are recolpdeed.
,

. Y °

.
The materials-in the library should.bew orlpnized as simply los possible

. -

simple subject interest gccupings in additiOn dio a classification system.
,.

e.,
Revolving paperback racks should be used, anti eine boopk's, should be shelved cover--

- .

im (rather than spinexout).in spite,of the space conkmed,for these types of,.'

:.0
.. -, ...

arrangements allow for the greatest possible vi0i0lity of Taterial.s Magazines
,

and newspapes should be arranged in lounge eeavisible frogn the street. 4

Vs
6

lk.

:Games, puzzles, pictures, and audiovisual materials should be prOminently
AP

Ai
displayed-and-easily accessible

y

The section of the modeit i iary housing the informat on-referfal serviceet.-
should cont in a lounge area ay racksWith wall display for informational materials; -7°

...:''. . , '

_ pamphlets, forms, newspapersand la large bulletin board. Space skuld be
'., a , . . . ' ,.'

. t

i

t)?

available for ax]equat'e privacy for,both phone and personn,conferences with clients.

6

,

40'

s
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Iv .

by a 'team of three librarians, specifaliiing,in adult' services, yt.un ,

. /,

and children's servides. Addirtional,support,saff will be chosen;

" Staff
y'

c

, A varietlilof staff will be req

. 0 0
4.

to plan and to carry outS11 the.
.. i

.

., -.: -,- : 0 4-
services of themodel-aibrary Librarv.services and orog1-4ms Twill b d rected .4

. ,

seryices,

for their

1.
telling,public relations,artistic alaiiity,,or group Work and nity organ-,f c 2 .

,

ization experience. Community

\

residents world be\par0.cUlarlmhelpfUl in

, 1

parti ular :skills, su0h,as with audiovisual matenialth4 story-

/
, .

serving as liaisons between the library and the,community. There will be a

librarian and'a person with ;cial service exp4rience (perhaps a social worker)
Ilk.-

in theinformaion-referral centpr.in the model library. Information-referral'.

,..'
.

N I' . .
.

staff, need specia wledge of social legislation, various agency functions

and regdiations

mobile van a

N nrs

ardd communitylresOurcese AA" outreach staff wiil work on the
.

i,-
. .

.._

service the deposit collections, but all library staff members

. J,
. -4

40, will maintain.community contacts' in their areas of `expertise.

r
. .

..-":

,.,
.

t.-

terests, and needS 14fthe' Me American community. In addition, staff
". .e'. ,

,

,

..

A" -.members should be able to:l.coMmunicate in SpanishL.

. .

The- entire staff should liavela":strong,comm

''t '. . ,

themselves as part of the,neighborhOod. Staff

i . H1/4 -'; \

ydommitment and should see

s. Should be able to relate

n a personal ,level with. he user and should,know about the culture, special. ,

ts,

-

SERVICES'FOR CHILDREN. ANt) YOUNG ADULTS

irepghool Children

Service to preschool children in
r
the *lexica American community is particu-

larly important becadse of the_youthful composition of the barrio. cfraditionat

.

storyteifintj; bothill'and out of the,,librar, has Been 'Fund to be very effective
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ytelling in titree'different Settings would be used

to reach var.icissegments.of the community, that. is, 11.br.Try programs within
-,- : i

A , a ; ..
the libr likely to reach the upward,ly.'Mobile, storytttlkng sessions in pre-

.,

),
. '

school genters and at deposit cbllections'for those who would.not attend
. , , - ., ,

i_.
\---1/ibrary program otheiviser and stair-step story hours and programs from the

'.

van for the children within the comMtaity. Storytelling could e 'done in
, .

ish.or bilingually, with twp etd*tellers tellint the sa 'story, o in

English and one in Sparlish.. I ap,eduCational Rr Spanish-language .tV statioA..-
-

"`exists, children's programming coUld'be undeitaken for television. A television

in .the library should beal'availablefortEdewing-these..piOgrapi.

_ ..- .

Hopefully) the demand for these,s.ervices would be too great for the library
- .

. .

to handle alone. Ibp children' librarian would coordinate activrties vii.th,,..
''''vs if le

other preschool programs and offrtrainibg sessions 'in Stalitak:elling and childrenq
- , -, IP- . . %rm.. ,'

'1 booLcs'for
6,

personnel in
1
day (Ore centers, forparentS, and for interested iOlun= ...

..
. . i

a

teerS... Sometimes young adults are interested in working with younger children,
. ;

(

particularly in writing and produlic puppet' plays for them. Revolving deposit

1

.

'et*tions of childydn's would be placed in day care-cenerS'when

:.f

±-equested.

At Material§ would' includerbilines,tial Eiicture.tpoks. that reflerilt..q1e Mexican'

American culture, as well'as the -wide rangeiof books 'that appeak,to children,in
^ !

general. CirculatingtovsP..wgaMes,'Putzzles, and puppets would.betavlable,/as'
/AL.

'
.

, o , ,.

well as pfogapm,ing with filmstrips epd films. Parents Would be involved in
:Is

0 P ..
* parenting progrems,at the same time that preschool, programs are being held and
\ i c° ,

.
, 1. ,

in the evenings.. Early. chilabood education materials,- in Spanish'and E,pglish,
. ,

4 . . ..

' \
, ,

shoUld'be available
,
for parents at easy-reading levels, :and programs can be

11 . . .41P ..,.

,

,-.. , -. ."'
.

..

.held for, parents on such topics as makinl and selecting toys, safe.ty. invhe,p

f
, s.' .

. . .. .

1 ia
s.

4
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home with c

adren. Di

41a

School ldren

11

Y. 8 2,

ildren, educational'acEivitiet for Children% and reading2tp_ort
,

- ..- . 1

.

4' ,.
cussion grodps for parents could

a

al4o'be organized.,
. . .

' , - -

, 411.41
To reach children through the schools, the model libra.Ywshould encourage

visits ses durikg school hours, 'and the children'S librarian should

0

also make classroom visits with special film programs and related );fooli.s. The
. . _

school librariai and oUblic librarian should work togeheto make materials
. . Aclass . _

, ..,
,..,

availleble that are needed 'for robm assignments, and'they.,should share

. ..

,

information about collection development activities. The model library wbu9ld

^

- r

;

provide quiet. stuck areas'for after-school actwe kend use,. Volunteer tutors,

,

Such-4s college students and neighborhood teenagers interested in working. with ,

. ..i

. A

,

. s

,

studentsA should be available. Reading and
rstudy centers could be set up inI -

'- 'hatitng-developments-if possible: The,coopeiAing agency uuld provide rent------

A

,
)

free space, heat and light; .the library would Provide staff xeCruited from the
,.,

i ...
' .,* ... -

,'

housing project, hooks and eauipment, and study carrels or tables. .

.; ,),

.

Special hobby/and/or reading clubs wbuld;be'established as interests` are
,.

. .

. .
,

'identitied. -Games 'and pRzzles, films and filmstripsd records and cassettes;
, .Q.

. , .
.

. .

puppet shows/ plays, magic shoWs, and Crafts carPipe Countedon for'4Uccesi:
. .

,

%.
'. ,

1
.

Young Adults ,

iimorimew
/

) .

. 1

the publiEslibrary has' much to offer. the young a

,

Make a special eYfort to4avo/ve the young4eduIts of
ri,

on. programs and' materials of special interest to them"
few

,

,1
e "

t

(Ault. Library .staff Shoulcl

th4tcommunity' in deciding
t4r '

. ishe library may sponsOr
, . ,..

. e .

these prograffisi With the teenag9rs themselves doing a lot_of the ground work;.

of the'librai;1my'help theyoung adults locate a spons8r,or

fron\ within,the.community. ,The model libraeywoul,d provided
...

,

V

nancial resources ,

section of the
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-4

-

/
. ,

IibrarY for .young Adult materials and would make it md4ing room 'available.
I ew

to this group when desired. 1

Vany of the adult services:and the information-refe.rral
16

center would be

V'

of interest to Mexican American youth. Programs and.nonprint materials., such

as films, art ,shows,, and poetry readings, mould'be used thitially.

There would also be a large number o
.St

pei-backS/17n this collection. :They a e
f- .. . T

. .. § ..

C010ifla and appealing to thAs age gro p. ,.The teenagers may be, particular

./ R
.

,

' `interested in a speal "swap" paperb k collection, in which''no circulat on
.

.
. ..

/ , '

records ate,kept and books are exchanged on a "br ng-one-take-one" basi
1 , / .. - ,,

The model library recognizes the imp&tanceOf the Chicano movement o thig,'

.
group. Chicago, literary works /and Chicano newspapers and magazines ould'be

available. Contact wit no Studies programs in- the city's univergity or,
',ft.'.

community college would be
,

. .
,

Interest in th4 oasts would be encouraged by the library fhrOugh ablil
-,,

. .

ciiing andshowina films and highlighting writers and writings from the barrio.

V
Although not,in*a. on to sippOrt financially film, drama', and literary

, $ !.

I ..
.,P'

workshops, the 1b.rary would urge Others to do so', aid 'in arrangements, and
* '

.

, ,

.provdole Space ;f needed. Young adults may enjey either videotaping localloevents
a

and festivals, f p a Teatro Chicano group, or setting-up'aneoral history
.1

.4

' project to r cord. the folktales and Sxperiences of,-the community, 'selderly44
'

.

.
1

. o .
4

citizens. There are;a:variety;of:community .goups-who might bet-,interest d"ih-_
*,

, . ',0'-:
»

workingMith the 'young.adults or the neighbothood. .. ,'. .

r s . ..
' 40. ' t

Special programs 'would center arougd-nroblems of youth, "such!asdrug abuse,,
. .. 1- .

4
* i,

1 a .
),e'enage pregnancies,; and involvement with the leaal,Ty.stem: . Programs could

also focus on job inisng and career 'information.' Thb Community ccillegeploom-
0 . !

.

ises to be'-a steong-41y in many of the above areas'. It. is, hot,eq that khviOl eme
, .". ..

' a

ImP

t

,

1
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s

.0
with'thes-e a tivaies would'e ourage the young adult to gradAte from high.

-school and., to consider some fu ther ,type of education or ,job traj.ning.
4

r
84. '

.
1 ...-

. :Nr.

ADULT SEIRIVICES
. . 0.

Adult Learning
.

1, s

, .

e
modelnep mofthe most significant services the library would provide to

-...1-

. , j 1 .

f its patrons is An opporunity to learn. By their very naturelibrarS'ie

.
1 '.

=facilitate learning by'havAt materials available and lax providing C 'teeti,pg

,

.

spaqe for.Tlasses and discussion groups. However, the model libraty would
ivr

be actively involved, itri the education of adults at all levels. Specific services
, . e

the model.librark might provide to adult learners are listed below., -)

- .

1) Books and other mate ialSgeould be-made available to stud _n;es in Adult,.
!. i

:f k
- ,

Basic Education learning, Centers' through bookmobile visits and depcosit collec- .

!

,. . .

tions. Adults in -,this type-of program-wouldnot have:.graduated fish high school.
r.

,
.

0 .

,,
They may be!Tunetionally illiterate, unable to speak English,' or without a

_

,:w. .

: .

high scho'O'l diploma: Library materials are very important to all of these'
, _.

. , -
.

114-oups..jeading skills.are' especially important to persons-preparing:for the

es
. k. ' ,

't 4
, .. .

,
High School Bquivalency.Exam (GED),sihcOPmere than .half of theiexam InvolVs
4 .

.

'reading Compiehension.

A
.2) Visits to the library by ABE and'CED students wfitld be en'eouraged;,-

Librar5 uld describ) to the students ways that the library could asiis0

them in their'educational prograM and'with theii other informationaf and

recreational needs. \0 , .

..

.,
I !

.

1
.y'3) An Adult Independent.Learning Project (similar to that sponsored by
. . .

4 ,

thq,College Entrante Ekamination BOard in c', number.Of public library systems)
,.. -

. _.

would serve adults with a-itariefy 0 interests and educatipnol background,..
.

A "I

.e
. . .

, .

4

Itt



A

In such a program, lihr
,

helping them design a ''entire earning program.*
*
The rearming program should .'

''

, .

include materials and referral to appropriate nitividUals, tutors, schpolS,

f
# I ., -,.
ians could act as guides to independent learners by

J

V

5

./

s.

r agencies. Anytb ing.about.w h the client Would want' to learn would be a

,
lid learning ptoject. Learning projects slid include'sach diverie subjects

as pre

t sing.

tion for a job advancement examination and teaching' a parakeets to

Librarians would maintain ontact'with-the learner fi# the duration of
,

-

the ll arning project.
. 4

4} IdealiY, the model-libr ry would actually provide' Adult Basic Edukidn'
,

1
. .

(ABE),.EngliSh as a SeCOnd Lan age (ESL), and GED instruction-. Classes would
.

64 .

be coordinated with local adul educatik prograrriS, which would provide anlocal
i -_ .

r-
AinStruCtor ar y someArSobablom o the .instructional 5ateria41p. The library'iould

'

.
.

.
.

1

/ -provide
,

space.and.materials ant would actively Work with teachers, and - students' "
.

. . .

.

.

'

. .

1 to meet stude nts' eductional,inforeational, and reereatiltmal needs. Special

ik .

,

C\pikInhases would be made for th adult student, including workbooks ipd a vailety-

.

. 4

06f nonprint material;. A teache would be ,available for a certain number Of ;'
_ 1 ..,

1 :hours evdry day'.
.

There would be no actual clas ep,,' ather;ssucaentswo d

. , . ,., .

come in at thei,r. own conveniehce and study at t own pace. Because of this ..
-.-.

6

individualized aoprtadh, learners would rarely

They woul.study wherever they choose. They w

sdparate pArt of the library,

ald''in this Way be enebiiragd

to use any of the lyprary re otirces they need during their instruction.
A 7

1" . ';.
. - i.

'Information-heerral Seplko61
.-

,9

. \
.

..

... ,

..o
Residents of the barrio, as well as most other. adults; Reel- informatiOn

4
. v.

, .
. i

.. .
,

about where to go for hiap with,day7to-day,problemg"-and, decision.s: Some of
,. o . .

.Tr'
" this information is available4n published form," but Mbst of it must 4.compile&

. 1

and updated based on 'specific-community services -and contact persons. The
-',., .

6 ,

*.

"

4

, .



'

/
'

/
people .,who could be of assistance, gn following up to see ttat!the clipnt's'

/, - . . 4
needs have been' met. . .

-
,

.

if

Various )aterials wouldbe,neededIO support information-referral services,

-
.

4 iv
. such asrthe OEO'Catelog of Domestic Assistancilthe Civil Rights Directory,:

. .

.
..

. .
. ( .

,

The information-referral staff would-be responsible for assisting clients in
/ .

, 86

defining, sometimes complex information needs, locating pertinent Agencies and

4

.
.

and the Directory of Soanish-Speaking Organization Also necessary are state

.s. ,
.% ..'

. and city guides, directdries, laws, and agency reaulations.t,Tne stafff.would
,

, ,--g
. . ..

also need to develop their.own community resource tile, including'people as
:!,

, .

. .. .-

-
well as service - 4

le
ir--

. .

A
SIX m nths s 1d:be-devoted td setting up the community resource file .*

initially.. Interv$wing should be done by the-information-referral staff .k0
..,i .

, . ' Persona± qoitJ acts with.alency heads are the bestmelhod.for/Ourin,i detailed
: 01

.

.,
'''', .

',*.

..

.C,' .

.

.
.-Iformation about the'ag-encies' functions and regulations, for est4lishina a

.- . , %

4 .

,

. -.
working for facilitatinb !follow-up comr4licatldno .1% continua)

,

.
.

. .
.-

process of updating and revising would take placedintiormally through day-to-
.

. ti, : .

.
6 day agency contacts and community meetings, byoerefully readina barrio 01

.,, ., ,
,

, .

...,

. citynewspapers;and forma ).iy Oly through mailed quesfdpnaires sent out once,Ir
\.,.,1,
- .

0. -
t . ' *

i *
-

twice a year. Ths informition tkrtlape.av alkile to th'e. community as a

,
, ' , 7 .. ,; ,.....c* 1 .,

whole* through -the publication of a Community. S il,fi,e0 AoirecCory,' Often. an9ther

. - ,

. N
bommunity. agency 1 the city governMent is. wilWg to unaerwrite printing and

.

,,

__ ,

distribution costs. .., -

,
,--,<.. .

,,
-IA' 1

t. . '

'Information pamohletsjon helth,,care,,child care, ,welfar hts, c =unity I

:

.

,
'..v

0 ,:
-

, . ,

organizations, "sockiai services; consul* education, recreation; an legal riN3htS

I

a a .! .. o

.-,

c , shou3$0 b available to,users free of ch4-e, Manysucli bOoklets are published
':. . -

ir, ! in Spa n bV the U.S. Government Printing Office and the. Pu.1.01ic
4
Affair's'

4

,

, 4
AI'

t
'I

,-.
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.

_
Cbffitnittee. State.and local agencies aro' '1so asource f6r.these materials.

..,

. ,,
, ..

Tn tIke event-that needed pampIlletS are n t availble, the information - referral
...

\ '.i ., 4

Stai'f mighttosug4;est that an appropriat agency publish-such information at an
.

. east- reading level
.

The information referral cehte should also have available such frequently

1, -

t used fo;.-m ad tax 'blanks, request for Social. SeCurity umbers, public assistance

- r
tik

.
87'.

applidations. Help- would be pro ided by the staff in filling them out. De-..

pending on other mailable res
,

urces, the information-referral center` could

. serve as a clearinghouse for lob openingsand housing ItcanCies,-both basic
.. , .-,.

infOrmational needs within he barrio. -Other materials collectedby the 'staff

.
.

,

.

include, items published by or ;about citizens, groups, anddinstitutions of th'e

'area; clippings 'from the daily newspaper; milibUtes of local. meetings; loCal news-
.

.1

letters; and=yeports,by public or private organizations.
. .

. .-

, . . -

. -Publicity is important foe the success Of the information-referral service. .
.

)

Types of publicity should include: interviews,or radio, TV, and newspapeA
-

Ithati.-reach the barrio; .posters in thecOmmility,,signs 1n public phone booths aDd
. ,

0
in library depqsit col ctions; an informatIon-referral collection as a permanent

Fart of th;e mobile'van;
.

andthe,personal e.on,tact made viith the

*

comMunity by the
.

,
. .- , . .

staff. A workshop coulA be'held inyolving 4gency staff, interested residents,
= .

. . ,

,.

and library gtaff'to introdUce the idea of the information - referral s-ysteM.
0 ,.

. -, .,
. .

-To disseminate and to publiqiie news of special programs or events, -s
. A

library
6

- 11x11,as agency services, the library wOuld'keep a Master Calendar of Community
,

. t.
. V

Events and perhaps publish a .guidelto free programs and activities in the com-
. ,

munity'or.ihcorPorate this into thobarri6 newspal'er.:. The library could also

pubfj, ize community events in the same way it publicizes #s own, as a' community

I': ,

. sexvi e. The ,irkormatibn-referral,center staff would work closely with the other
; ,

I

J
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j.brarians so that programs cou d be developed by the library is.a whole, and
_ .

materials purchas6'd to reflect current_caps in knowledge and informational needs ,

of the community:

Programs and Materials for Adults.
Is/

ry )

Libraryprogramming for adults would be primarily in conjunction with its

educational and-information-referral serviceA and in cooper4ion with other.

, mv

com munity agencies. In addition, cultural-recreational events, such as Ihristmas

. .

posadas and a Cinco de Mayo celebration, could be planne/d for the entleelfamilyp
,

/

Joint parent/preschooler activities would be planned, as well as activities-
,

/

geared to the elderly.
a A

Materials for adultt would be purchased in print and nonpt format.

Books would be-bought in .both SpaniSh and English, when possible: In.all.subjec..t

,areas and types oe'publications, easy-reading materials would be purchased, bu(t'

all levels of reading difficulty should be made available. The most sucTessful

typ es of books are ethnic classics, biography and art; American bes'tsel evs,

often in translation, and Mexican besttellers; and practical,

, r
. ,

Such as cookbooks, Spanish-English, English-Spanish dictionaries, auto repair
; 1

manuals, and patternsbooks: Historietas, *adult comic books, and Movelas,

adult-romances, are also popular. Mexican and American magazines and newgpapers
,

in both Spanish and English; bought'in.steficient,guantity to allOw for circula-

tion, are important, since this is what the nonreader is-'likely 10 lbbk at first;

,Popular magazine titles' would includetianco.& Negro, Claudia; Selecciqn s del .

Reader's.r
ap oach ubecase of the large perdentag96of tki

a
A . ...

,

readers and because the Mexican American comet from A sting oral tradition.

. -

Au dio
,

re ulo
.

ith.dltassettes of spoken words and waus.af both k d d music
,

ellic and Mecanica Popular. In addition, multimedia is an Impotant

adult compunity who are on-

= .

.1
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1 a ,
' .

st . .
4 .. N.

. ,
.

.
Circula tion procedures would _be astSimple.and.flexibre as 'possible.' There '

,
,.-

..,

would be nos.bOrrower's card. Instead there would bee card fire of borilos
.

at the desk whichssmould 8a established as patrons bor ow their first bobks. The

?. *A

circulation period'yould vaay depending on the material. Slides, filmstrips,

o, / ; .

View-Master 'sets, and piOjectors wau"ld. Wld.culate for two or three days -at'a

. / -.

tiMe;because of limited supply, and, hopefully, gr'eat'demand: Reco /ds, 'assetttt.
.

..
,

.
..i,

. * .

fl..

and framed pictures would. circulate for the=regu
:

lar period of three weeks Or.
,

.,.
. ,."

.

.

depending
,

1 , 1$

perhaps longer; deding On demand, It is difficult to circulate 16 mm film

. - . . s;
.

. and film projectors o individuals because,of ve'y shor't supply and heavy use.
o %

' . . - ,

Howeiter, these could be lent to grpups, The library could take arrangements
. t

.
.

0,
.

,

with, stores, beauty shops,
.

and
*
other community spots to

,,- -, .
. .

.

to these places to facilitate theirreturn. The mobile van or library staff-

a

,

books to be returad-

would stop periodiCally,to n k up library materials. There are no. plans to

use overdue notices or fines, 'but users wduld be asked to 'return overdup-items.4,
.1

= =

ERVfCE,S IN THE CCAUNITY.

Mobile Van .
.

4 "

.

A mobile van would be a personal-'and inforMal approach_,,Wthe community
. 4

,k -,

.
_ _ .__.,_ ,_

. 0 t

.
and, would reach a variety of community residents. The Van would take rious .'

. .
.

.
, .

V,PZint ti
materials, antd.s4Oryhours throughout ,the commur14,y It.wb&ld be

. 4 . .

equipped with a loudspeaker, 14itimrearvie'w projector, cassette player, an
. ,

radio=teJephone? Mate0als i iclyded will. be paperbacks; circulating.SPanish
.

-r ' 711

, ,

4. danguageand Mexican,Amerioan magazines and newspapers, infOtmatio

L ..

1r- 111.from the information-referral center, and'publicitv materials pbou
.

41
.

P ; ,

and the information-referral service,

At each of its stops, Materials would be displayed outside tk

4
p

nal boAlikts

t the'.11bOr

S.

uh, with

spnle=foldina chairs set,up,-perhaps under a bright umbrella The.tpee staff
-

,A

S
90

r

.4

alb

,
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,k.
. 't

, .

.,

members on the van, a driver and two others from the lilAary staff, will visit
- P

-,,--- 0 . di
_. . ,..

/ q I

.. with passers-by. (Staff members will rotate'in providing library service on

the van.) simple programming can be provided depending upon the skills of the
.

-/ staff. Prograts.could'-iiTdiude storytelling and films The van Would attend

non-library community functions. In inclement'weather the van Would stop at
.

aiting rooms of hospitals, clinics, welfare offices, prenatal care centers .to

establish contact with clients-arid supplement depOsit collections. Station

wagons could also be converted into mobile units should the cost of a van be

prohibitive.

,

Deposit Coil Actions

'Tp decentralize librar* collections and rake materials:more accessible,

. differtnt types of deposit collections would be established in various locations:

Titls such as World Almanac and Guinness Book of World Records, Dr. Spock's

,Baby and Child Care,,and Household Encyclopedia (and their-Spanish equivalents)

would be placed inloarbershops, laundromats, and beauty parlors to provide

S
1

information and answers to questions that often arise from nonlibrary users in

places they often frequent. Interested barbevs and beauticians would be shown

the use of the books and told about the information-referral service in -case

their patrons could use such help. Books would be kept for use within the

4

Collections placed in Waiting rooms would incl./de picture books, magazines,

establishment.

newspapers, and easy-reading paperbacks. They would'be for use within the

waiting room only. The .van would restock and add, new titles to these collec-
t

tions. Other collections in agencies serving the neighborhood would contain

items of particular interest to agency clients, such as basic education collec-

tions and job training filaterials. Cdllections"could also be established in
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`e.
w

, l 4
. . . .,

. . . . I 4,

community _centers, homes for the.aging, penitentiaries and juvenile detention.
.1

if' homes, and recreation facilities. Storytelling, films, and other' types of

programming could be conducted from any of these locations. In addition, Volun-
.,

teer Home Collections,in housing projects could be established ifethere was an.
t

...--

interest. The volunteer selefts paperbacks to stock the collection and sets up
.. ,

.
.

hours at his Or her convenience. A block party starts the project. Finally, .

''\
. .

free mail service and home very through the mobile Nan or a ViSiting

e,-.7
,

.
-,' ,

. Homemaker's Service would_alio be provided.
f 1

1 .

'Community Contacts

To reach a.large part of the adult community, conticteneed to be made

outside the library. tX11 librarians would contact community institutions,

organizations, and individuals in their areas of responsibility and wouldtake

an active part in community organizatio Rs. All staff are encouraged to partit-

'

q°
ipate in community activities as citizens rather than library promoters, bUt

through the involvement of their staff the library would'begin to be aware of

informational.negds as these arise. -t

The library would serve community groups With bibliographies on such
A

(

timely and pertinent subjects as federal grants under new legislation, job

training programs, comparative medical care indifferent cities, legal rights

.

of tenants, selection and purchase of public school textbooks, and Welfare

.reform. Actual ,research would be undertaken for organizations by lirary

Government documents would be particularlS, useful. In general, the libra

t

.

would help the community record itp own information on videotape, audiotape,

slides, phOtographg, and print and make these items available.

, Mexican Ameritan communities are often interested in community development

programs witil these/ long-range goals:

,
AO
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4

;.92"

1) Economic development There is a need for economic.institutions in,
7

the barrio, owned and operaT by MeXican Americany to keep money-in the
.

e 1I. ?...

community and to provide for local employment,needs. Credit unions and small
,

businesses.would be established.
..

2) Housing., The comuny must demand. and participate in Federal housing
.

a

programs and any other efor dignedto provide decent hous,ing for all.effortis.
..;-. .

.

3) Education reform.
r

4) Political develo

!*.

Training programs, confe lIces, workshops, and seminars woul be needed tp

the ,barrio resident to implement these goals. The public library could con

tribute to these training and educational efforts.

SERV ICES TO CObilUNITY AGENCIES
. 4 '

The model library could serve social agency personnel, primarily through

. 4

the inXbrmati'On-referral center and various other library services, by supply-
,

ing needed professional reading, compiling bibliographieS, doing research, and '

f

providing reading lists fox speeches, workshops, confereAces, and special agency

programs. The library could also aid agency personnel in selecting and supply:-

ing leaflets, paperbacks, and films to their clients to support agccy activities.c

Deposit collections of appropriate materials would be. established inlagencids

on request., Workshows, meetings, and personal conferences'utith agency staff

-',$ould publicize what the library has available and allow for discussion of

'-

what materials are needed. Librarians could often make prqfessionals aware of

materi als that might: be helpful to their clients.
.

The library would make information about the agency available through its

information-creferral service and thrdugh library exhibits featuring different

agencies. The information-referral staff would be more likely. to establish

1
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initial contact with the agencies,'and they would work with-the librarians

-911 materials and programming.
I

Working with agencies can be frustrating due to frequent funding Cuts,

new agencies that appear and di pear, and consolidatO.on of projects. Even
.

. .

in the relatively stable projects, the rapid turnover of personnel makes it

difficult to maintain personal' contacts with staff members. Ottcceptance and

understanding by agency personnel of the library!s role may be slow in develop-
.

However, the potential for impact with agency personnel and community

residents is high and well worth the library's efforts in serving community

agencies.

1

CONCLUSION

-.There is no doubt about the ideal nature of this model for library service

-
.

to the Mexican AmOrican community. ' However, there isalso no dot that much

energy, creativity, and commitment is needed on the part of any library staff

--4,--. . .

./ ..

striving to provide quality library service to the total community: Library 1.

,--

experience indicatbs that servincf the non-user is
/
not an easy, task.'-, Adqlts in

- -

general have many competing demands on their time, but more so the underlemployed

and under-educated who halte additional demands placed on them. Library use is
4

highly related to educational xPerience.. Under-educated adults and children

who come from non - reading families find it hard to relate to librarieSe.' Often
R

t.

community residents have little cbncept of what a li1Aary is. Thiy do not

realize that the service is free,that boobs aad other materials can be checked,
out, that there are bookg other than just textbooks and classics) that there

are nonprint materials, and that therek are children's materials.
,

A
often don't realize that libraries have information and materials

O

! ,10.

1

Residents

that will
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help them cope more successfully with their everyday lives. The public )i.brary

has a significant role to play in the Mexican American community. That role'

can be defined in any number of ways. It is hoped that this paper.has luggested

song ideas that readers will find useful in expanding services in their rartidla-
1.

lar 4braries.

I

- .fi

dr _

/

\s,

e'
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SOGGESTEb REipINGS

Designing- Library ServiceS for Nonusers

f 4

AppalaChian Adult Education Center. Library.ServiceGuides. Chicago.:

Americ41 Library Association, 1977.

This series includes twenty guides (30 to 50 pages each) which

4 a.
focus on specific skills needed in serving the under-educated adult.

Topics include: assessing community, sinformtion and service needs,'

audiovisual materials, bookMobile services, deposit collections, inter- .

agency cooperation, materials selection, young adult serVices,services

'95

to the elderly, recruitment, and using volunteers.

Buttlar, pois .and Lubomyr R. Wynar. Buildin Ethnic Collections: An Annotated

Guide for'School Media Centers d Public Libraries. Littleton, Colorado:

Libraries Unlimited, 1977.

An annotated bibliography f print and.nonprint materials, including

reference6 to other current bi liographies. Of particular interest are
P.

sections on Mexican Americans, pp. 267-296, and Spanish-Speaking Americans,

pp. 334-342.

.

f

Childers, Thomas. The Information-Poor in America. Metuchen, N.J\: Scarecrow )

Press, 1975. l r l'...

A comprehensive

documentlug the ways

the types of informat

. ,---

aceas,of information

/
.

.

programs, employment 4lform on, and community resources.
/ _,

surrey of literature from a variety oi%disciplines

in which disadvantaged adults use information and

ion needs they 'have, One chapter discuises specific

peed such as health care, family planning, welfare

. .
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Lipsman, Claire, The Disadvantagediand Library Effectiveness. Chicago:
American Library Association, 1972.

.
A study of the ipaCt of public library, services on disadvantaged

. '
.-....*, 4

or -- f

groups in fifteen major cities with an an lysis of such factors as cam-.

.
. .,

munity needs and resources, problems in decision making, program objec-

tives'and implementation, staff effectiveness -, Community involvement,
. t

materials selection, and publicity. The conclusions andrecoTmerdations

41 r
. are particularly helpful to public libraries interested degigning

services for non -user groups.

*

Services for Adult Learners

AduA Learning (It Can Happen in the Library, Too). Austin, Texas: University
of Texas, Division of Extension, Industrial and Business Training Bureau,

1974.

A fif een- minute. slide -tape presentation designed to promote active

library partiCipation in adult-education programs .by-dramatizing the,

need's of adult, learners and demonstrating how libraries and adult educa-
.

tion agencies can cooperate in serving adult clients.

Bayley, Linda; Biruta Celmins Kearl, and Linda Schexnzydre. '.A.BE4 Guide to

Library Materials. Austin', Texas:- University of Texas, Division of

Extension, Industrial and Business Training,Bureau,l.975.

A selective, nnotated bibliography of easy reading materials for
.ts

'

,
. .

adults -- informational, instructional, and leisure reading with intro-,
. i

ductions to each section.disiussing selection and evaluation proceddres.-

Also 'included 'are professional' materials for teachers and librarians and

resources for keeping,up-to-date.

_J

a
"
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College Entrapc4 ExaminaLon Board. The Ro e of Public Libraries in Adult
e.

IndependentgmLearning. Final Report, Pa is 1 & '2. New, York: -CEEB, 1976.

Results.of a.nationAl effort to involve librarie in;designing ancl
. ,

r implementing Learners' Advisory Services in eleven different locations

over a period of four years.

4' It
A,

Establishing Library Learning Centers for Adu]2t Basic Education. Austin, Texas:
\ University-of Texas, Division of Extension,,Industrial and/Business

-:'--

$ Training Bureau, 197,5.. .
,

.
,.

.

c,A guide to glanning,,organizing, staffing, and_promotin4, the library

,

learning center for under-educated adults:

. .

Lyman, Helen H. Literacy and the' Nation's Libraries. Chicago: American
Library Association, 1977,

A comprehensive treatment of tht role of'all'typet of libraries in
-t

the literacy effort in serving, a diverse clientele--independent learne

ABE learner-clients, early c ildhood groups, students in higher education,

.bilinguallb.icultural clien s, and imprlsoned.and incarcerated clients.

(%
Case studies of six library projects and summaries of major literacy

.N .
. ..,

.
.

studies are included.

,

Tulsa City-County Library. Learner's Advisory ServiceTraining Workshops,
Dallas, Texas: Southwestern Library/Association, 1977.

Each manual includes step-by-step instructions for conducting staff

training in techniques needed to develop a Learner's AdvitoryService,
4

as well as Participant handbuts. The complete set of training manuals-

includes:
°

Parts 1 & 2: ."Introduction" and "Understanding the Adult Learner"

Part 3: "Interviewdg"

Part 4: -"Decision-Making"

Part 5: PCre4tive Use of Library Resources"

'Part "CommUnity Resources" .'

1 0 LI

1

40.
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Information and Referral Services

taiV

98

"ComMunity Informati9n and the Public Library," EiL, XI, 1.(Fall'r1.97, 5 -38.

, 4
A special issue discussing information and referral services in

.

. .
.

,

' public libraries based on
'

the experiences/of a variety ofliboxarians.
. )

s

,, . ,

,

:-,

Croneberger., Robert, Michele Kapecky, and Carolyn Luck. Library as a Com-
munity Information and Referral, Center. Chigago: A#erican Library

Association,.1977
I.

A manual detailing rationale and procedures for setting up and

ptiblicizing public library information and referral services.
vo-

*.b .

Donohue, Joseph C.,.and Manfred Kochen, eds. Information for the Community.

Chicago: c American L brary Association, 1976.

A collection df papers devot ed to the management of information and

'referral centers of interest to both social workers and-li brarians.

SI

Information and Referral Services Series. Minneapolis, Minnesota:, ,American

Rehabilitation Foundatibn, 1971. (ED 055'632-639)

o

This series includes detailed procedures -and sample forms for setting

-
up an informatIOn-refer-ral service. Specific topics include: resource

file, interviewing and information giving, referral procedures, follow up,

advocacy, and reaching out'.

Ogg, Elizabeth. Tell Me here to Turn; The Growth Of Information and Referral

Services. New York: Public Affairs PUblicatfbns, 1971. ,(Pamphlet and
r

16 mm film) ,

0

Good intrpduction tothe need for i.nformation and referral services.

e.

o

0.

-

6 .
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THE IMPACT OF BILIVUAL EDUCATION 01\ISCHOOL LIBRARY SERVICES:

SOME PROBLEMS AND RECOMMENDATIONS

.

r

Martha P. Cotera
Educational and Library Consultant

Inforhation Systems Development
University of Te)5s, Austin
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THE IMPACT OP BILINGUAL TIcA*4N ON SCHOEN, LIBRARY .SERVICES: . .
, , , .. . .

- :. 'Wlp:PRbBZEMS. ANinAECOMMENDATIONS.

9

10/

. , .
- 1.%: .

.
. ' ,N ,u -. C l'-' f' ; --C . " -

. . 1 .

,
A . ., 7'; - :3,..,, .,,,,f .. , ----- 4 : '_' - ,

The advent of Alingual edacas4n.legislatiOn and provam impleMentation:

/ . '.
.,

nationwide has changed-the face of school library services in many school
4 ,

. a ..

districts. The.latest Directory df Title VII ESgA!'.4.4...141gual Education Programs
.

" . 4 .
, .

lists 406 programs in 38 stAes and territories;" The naturqof Sgbool library

4

uI

.4 o ^

r

.

service has been altered in schools education pregrams because
A

-
large amounts of funds.have been allocated to the purdhase ofspaterials and '

.

because many Ofithese.matdrials are in languages other than English. In the'

.
- .

Early seventies the impact mas\not immed tely felt, blit,'as the` prograMs'greW
- .

, Ss

in size 1-1cl in sophistiqgion, more and more of these,mAterials Have -found
. ,

.

... 4 .. .

their way into the regular school library collections. As a result, school
4

librarians have found themselves progressively more involved with bilingual
,-

education materials. Unfortunately, ehelr involyement has pot been 'rewarded
4 -

. .
.- . .

with the specialized training and technical assistance aVailable to bilingual .
,. r . r 1 ,

.

education program personnel. ,
.

--*,
/

_-/.

The library technical "areas in which strategies' and solutions are yet to

'
. .

be developed inclUde acquisition, processing, services and training. Unfor-
J '

Oately, aside from some minimal technical assistance tendered-through the
V .4 a .._.--.

CpBilingUal,Resource nters, school
,
librarians have had to strike out on their

A . . 41 a
.

own.. An dttemptill be made herein to identify some.Orf themajdr problem

... 1./.
.

.

Areas and .to listrsoMe of the rebommendations'which have been
,

made b7,9chool

., . . ,- ,

, \ , .

librarians in Texas duringworkshops sponsored bli individual school districts

- .

and the Bilinva/ Resource' Center.Center. . I.

,

1J6.

.1
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Most of^tee time, orders for bilingual education materials' are placed by

teachers'and:progrA administration. Ironically, the mostdifficult part.of
., .

.- ,
the task (finding the. tools which teachers ;nay use Ito select classroom and

u
. .

,
.

. .

,

.
,, , ,

, . .

supplementary materials) often lands in
t
the librarian's lap. `For thiS'teachers

and librarians
'

usually rely on the following references:
it 4,

Alert Sourcibook of Elementary Curricpla, Programs
,

San Francisco: 'Far West Laboratory61975.,

/ Bilingual Bicultural Materials.: /it Listing for Library#esou ce

''"Centers. El'Paso, Texa,s; El PasO Independent School District;

1974. .

.

,
. ,

EPIE Report: 'Selector's Guide for Bilingual Tducation Materials-

Volume I: Spanish Language Arts( Volutne II: Spanish"Bi-ana Pro-,-

-.14eams. New York: -.EPIE institute, 976: '.

Evaluation' Echoes: A Teachers Guide for Selecting'Bilingual Educa-..
tion Materials. 'Trenton, New Jersey: Puerto Rican CongresS of

New Jersey, 1976. .
.

. - ,

Through experiencef.school librarians have na'that traditional jobbers
, ..... , , . .,

';40

. provide litf/e assistance in:locating bilingual education ang ethnic materials.
-

,

,M2re and more, they have relied on the new,distributors,tuchasAkas', Americas

. :

.and Bilingliai Education Serv, iices..
Patcntly, they have waWd for years .while

these agents'learned skills:and incorporated techniques to simplify the entire

. 14
process, for teachers and'librarians. .

. el

Two,complax Probiphs related to Aeui.sitions have to do with evaluat1/0:
. .. . .

.

.
r

,

.
. . .

' criteria'for purchasing,foreignproduced texts and systemizing the exchaasii of
,..

, e..../-

materials between school.districts. At this point program or district produced .rA .. 1

Gs
1

.

,..materiala_ rare eVlesied by the two national AssessTent and DisseminaUkon Centers- .

'

A

.% . .

for Biringuol,Education (bACBEls), in Texas and in Massachusetts. These Centers.

select the materials which are !to be mass-produtd far' national .t.ise. Despite'

r
this, ,school districts still borrow many "home-made" materials from each other.t - .

A
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....

-, 'Alto-, there are groups such as the Centef for EdUcational relopment which

recently received a grant to package exemplaIT "PIPS " - programs,, Title VII bi-
t- .

iingual'educotion progkams.. Thus, a libm'arion in tlie.kiow has to be .able to

.

.. p

,. .

.

..lacate *dal materills, DACBE" material, aqmmercial fOreigh materials, U.S.

,

.

.. , ,
.

. , .
1' rolaced materjdle, and specia ..' packets produced through federal 'dissemimition

," '

--' L,

17);.

-funds.

. another problem which affects the acauisition process, is the fact that

teachers, administrators, community liaison'people,tand librarians are.all

involvyd in ordering materials.- Consequently,when there fare two or more tyipes

of funding, very often materials are ordered by the local program staff, the.

state program staff and the federal program staff. The resulting chaqs causes

IMF

quality control problems, inventory weaknesses, hopeless duplication of expert-
,

sive or unsatisfactory materials and in the end, poor library services to

pertonnel and students. Three appendix items are included at the end of.this

article which librarians have found to be genera lly useful;.,a listing of

-

materials distribution centers and the Bilingual network list. The second set

of items includes two materials evaluation'forms.

Strategies Recommended by Teachers and Librarians

Centralize acquisition in the library.

-
;.77, :'?:-,

'

141' -..

3.

,,

eA
4.

_.....

. 5.

Establirsh bilingual education'Collections in every school with a'
bilingual program which does away with the extensive classapOm

collection.
4 -

.

Establish at leapt one material resource center per district for the
most expensive tests and kits' and centralize multiple copies of
professional readings, ERIC Resources in Education indexes, and other

reference materials.' , 2'.

1 'ar
Establish one set of the ordering aids already mentioned at each school

.

library at which there is a bilingual education program. t.
..4"

.

I

Establish appropriate training and technical assistance strategies for

. school librarians.
,,'

.

.

Pg.
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4

Build in an assistance4omponenr for the school librarian in the newly
established.BilingualEducatipn Clearinghouse.

PROCESSING

It. 'S certainly an understatement to say that not all bilingual education

mater 3i is are in English or ih a-commercially produ ced format. At present there

are approximately 47 languages throughout the country in which materials are

being developed._ The format fors these materials varies from the extremely.

attractive library bound vorlumes sold by foreign and domestic commercial distri-

butors to "home-maden'gui:des, readers, and audiovisuals developed by
N\

4

Programs.

Many bilingual education proaram schtOlS have been' acquiring materials

since the early seve4ties without-esttblishing a coordinated inventory or Pro-
,

.

cesSing system. Because the major distributors for these materials have not

set up processing Mechanisms similar to Baker & Taylor, the job of incorporating

. 0 ,

bilingual education materials seems awesome to elementary school librarians.

Bilingual education, materials produced and dissemindted the network entities

such as the DACBE's and the Materials Development Centers also have to be prp-
.

cessed by the purchaser. Although most of the materials are eventually picked

up by major cataloguing systems, such as Ohio State's 0.C.L:C. system or the"

Library of Congress system, this information doesn't necessarily get downto

the school library where librarians still need to do original qatal&guing for

many of these materials. Needless to gay, these obstacleshave served to

' discourage school librarians from incorporating valuable bilingual materials

into their permanent collectiorp.
0

Another processing problem for school librarians is the absence of asystem-

atic, procedure for cataloguing qurrlculum materials. 'While many of curriculum

111
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. ' A.- . .
.

guides and readers stay in,classrooms when in use, once a teacher decides f

against full-time u

files.

L

f these Materials, they are often relegated to storage

As-

age poses another processing problem,with bilingual eaucationl

materials since many of the materi.als are in the languages other than Znglish

and for the MpsCpart school librarians are pngligh monolinguals. Some school

L'

librarians have deVeloped innovitive. strategies for overcoming this barrier,

, .

but unfortunately these strategies are localized, uhdocumented, end not shared.
. ,

school

,

A grave problem in processing -ig crated also when sdniSol districts with

/
. , -

centralized processihg /centers refuse.to,proceSs bilingual materials because
. , .

t

they arcs "foreign"- language materials or becausethey, are purchased with federal

' .
,.

.

funds.

1

Despite efforts to de technical assistance services to bilingual edu-

cators, these services, provided through the bilingual resource centers and

even Ihe LAU technical assistance4centefs, have not included librarians.: Thus,

,-
very few workshops have been held to assist school librarians'through the

process of cataloguing and systemizing the use of bilingual education materials.

/. ,. .ve

Strategies Recommended by Teacheis and Librarians
!,,;

.tt

,

1 Many school librarians haze solved the language problem by utilizing
paraprbfessionals or parent tPolunteers to translate titles and content
for cataloguing purposes. Thee persons, along with degreed librarians',
also'need special training.

1.

/ 2 School lib ria recommend that the Na4onal Bilingual Clearinghol40
be involved in processing universally teed items ap4hen sharing P

processing information with school libffarians'nationally: They urge .
,

some type of bilingual eduFation union list effort, by language 5frOuP-.
ing. . . -

/(7
3. Sdhool librarians would also like to iee a cUrricuium4classification

system which is nationally adopted andwhich can be easily adapted
to Dewey and Librar of Congress classification -systems.
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,

4. School librarians recommend that-more jobbers of bilingual education
materials folloW the lead of Bilinaual Education Services and provide,
'processing services for their customers.

,.

.

a I.A.4 1 ..
,

1,
,

5. Librarians would aleo like to see originators of bilingual materials,

such as the D&BE's, provide classification numbers and subject headings

for their products. . 1

6., School librarians recommend that institutions of higher education,

especially library science schools, should, coordinate their efforts
with teacher training programs in providing specialized training for

,rocesAing bilingual education materials.
-

-,
. .

l

0

USER SERVICES

In the area of user services-and bikingudl education programs, school librar-

';

jails very often,are totally out of'the picture. Often they feel that since the

materials.are not'in their` library (at is freauently the'case) they really can do

very little-to servicg,the needs of bilingual education personnel and the par-

ticipating students.

drarians, who are more enterprising, solve their acquisition and processing

problems long before they are ready to provide services to their users. These .

a
librarians have already convinced -bilingual educators of the importance of

-
centralizing materials and prpbably have succeeded irk doing so w t great numbers -

a

of materials. Also, in their case they will have found their way to one.or

more of the many'tecAnil assistanoe sources and informational services fbr ,

6 . .

at least minimal, assistance in learning abOut bilihgual education materials.
' .

.'

The types of services schlik librarian's can provide are many'and varied

-.
.

Very.few bilingual programs, for example, are em as.zing the learning of
. - .

library skills. as part of their Curriculum.' Librarians can provide important*

skills development in this ares. Librarians with their multitudino resourceK..

can be valuable surces for ideas conCerning'learning systems utili d in

bilingual teaching-strategies,
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Very often the bilingual educational program is the one resource in the
4

community for library materials which are in the native ,language and ethilically

i

relevant.. Librarians are o n the contact point for serving parents and the

community with reading materials recommended by the community liaison people.

Itonically,many public libraries also depend 'on the,sChoOl library to provide

some of these services,or at least to be a source of infor mation on pie purchase,

androcessing of bilingual materials.
-

The school librarian with expert training and an -established information

k.
network could become a very valuable ally tobil gual education: Wit\infor-

.

i

4

mation on hand as to resources apc1 services available throughthe bilingual
.

network, regionalized service centers, state agencies and federal installations,
/

no educator would be adr t a loss, for adequate Materials and services.

Strategies Recommended by Teachers and Librarians

1.. School librarians'need to be incorporated into the instructional

strategies of bilingual education programs in order to provide the
. ,

needed library skills programs to students.

. -- ,

, ../

2. In order to provide thq,best service poSsible toVeachers,-students

1

and community liaiSon persons,,schoo; librariaps need to be knowledge-
.

. able about the program objectives of the bilingual eduAtion progfam.

3. Schbol,librarianS should be the most knowledgeable persons as regards
.bilingual sources of information and servl'ces. Materials issued toj

program personnel1should be made available'to librarians.

, i
A; Program persons- should provide systems for feedback on library uses

-andseriiices so that "library services may be continuously improved.

N 9. 'Spebial-trairring on user services and staff development should be

..provlded,to under'E.S.E.A.
,
Title VII fundin4.;

0 -

/ 4

ti

I

TRAINING STRATEGIES. \

School librarians as a group often feel they must provide efficient

library services t o hilingua7% education programs with little or no.,support.
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Generally they feel that as 4 Trofessi,cmal group there is'mucA the / rarian

could do to improve the'quality of materials being purchased and used by bilingual

programs. There rs mic.h.theycould'do also to systpmatize,,pilingual edUCattion*,

collectiOns for more efficientue proge peesOnnqA and students.

The greatest' obstacles to chieVing. the obj-Ttivesitseem to. be the. failue

in some schools to incdrporae-librariaAsinto the 'education program
41.4

developmental_processThe next greatest need'is forsoecialized _training tt> be

, . .

acquiring,provideT'to school Ubtarians for ,,prooessing and servicing these .

1, .41,. ,, . , ,.. -

.
. * .

*specialized materials.% School ..libiatins 'would likeNfor,those federal and state
d 1

,

1

.

entities responsible. for Tile VII rund.ing 'assume t e.tespo,nsied'ity for
,

,

. ,
ltllocating resources-to this orlod.'% '-. '. .0 *,

, "4 e
fig

Ala

; .° -1 y. . r
further; librarians in nunerouskshopfLhave recommendecl,thalritle VII

-0.0 - { . ... .
. .

Bilingual Network entitiep-Anclu14111 bilingual'esOuPdecentera ,aid 9Tograthr,

' ., ..

-. '. . . i ,

.
. . A., . .

..':1

at institutionscof hisber.eduoation assume the .function of specialized'Iraining
. ., .

.. ,

--.-,

of librarians, Primarily lktrarlanswoufd like- d. see% a%libeawy science curricu-
.s . , ,-.

.. .

." S,,

-

,

lum,which oloula be coortnatesitwith appropriate texcher4taihihg strttegies 1
.

in bilingua], edUcation. ,
, .{ , s. . , . : , V .

i ,. .o.., . ' ^ 1
.1 .' '

;

At the inservice 3,4'vel,-; libIrtria-n,5 pre:lorten totalleXbliaded from staff.
, , . .- ., ,"''''' ,...

. . .

,

,..), ; , c , `.'. 1 . 4.l.. .

development, atiivities planried,, for bilingual

-

ed0Cation personner..,This ^exclu'sico
. k

%
, -,

tie
- ,, .. . .-, ,, .

is &Jso'practiced by, all except t few of thebilingual, Msource.centers and LAU'
r ,

.

'."' ' ' ,-.` ,,,
.

. .

% . .- ,L.
.)

Centers.

CONCLUSION

! V'

Generally SChool librarians feel they have much' .4 :0! contribute tothe

\ssildcess of bilingualeducatiomprograms in thelUnited States. Many monolingual

I
Y

. .

,librarians ih Texas feel', they could be more effective ,with quality library sci-ence

- .0



e

4

a

1

11.

' 109

.._ . 0

ins ruction which is coupled
v ,
wit4 the same preservice and inserviee.assista_ nce.

... .

r r . ' f.

that.is available to bilingual education personnel. . ,Bilingual librarians a lso

,
feel that libray profesgionaas havebeen

-

'resource to bilingual education.

A

1

r.

*

, . .

neglected as an irdportant and supportive

4 /

t'S

-sr

10. .4

(""
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APPENDIX - MATERIALS DISTRIBUTIOT-ENTER

AND BILINGUAL EDUCATiON NETWORK

MATERIALS DISTRIBUTION CENTERS (SELECTED)

,110-

Baker and Taylor, Industrial -Park, Clarksville, Texas 78426'. (Go d boolc

distribution center for Chicano and Black K-12 and staff dev lopment

materials. rder their K-12 education.and.prafessional rea ngs

catalogs.)

Bookstore CoMmission for Mexican-Amekican Affairs, 1514 Buena Vista, San,

' Antonio, T9xas 78207. (512).224-4244, (Distribution center for-

Chicano ma/terials primarily grades 8-12 and adult..)

Children's' Music Center, Inc., 5373 West Pico Blvd., Los Angeles, California!

(Good bilingual education and Black Culture recordings; order their

catalog.)

Council for Interracial Books for Children, 1841 Broadway, New York, N.Y:'

10023. (212) 757-5339.- (Good'cross-cultural source of information and

publidations.)

The Dissemination and Assessment Center for Bilingual Education,- '6504 Tracor

Lane, Austin, Texas 78721.7(512),926-8080. (Excellent source for

teacher materials; curriculum readeis especially for bilingual education.)

1

Folkways Records Service Corp., 165 W. 46th St., New York, N.Y. (Good bi-

lingual education and Black culture recordings;' order their catalogs.)

InterculturalDevelopment Rdsearch Assn., 5835 Callaghan Rd., Suits=111,

'-,.,,' San Antonio, Texas 78228'. (512) 684-8180. .(The-MIME center provides

s,
cross-cultural curriculum, evaluation and parental involvement materials

and technical assistance to public schools in Texas, Arkansas,.and

1P-.

,liouisiana.) . , - , . , . !

La CauSa Distribution Center.ofChicano Material's, 631 N. Milpas St., (P.O. Box

4818) , Santa Barbara', California 93103 (805) 9634088. 'Armando Valdez,

Chicano Alternatioi Schools, (Good source-for Chicano materials 8-12

grades and adAt.) -1 .

-*ow , 10, *

following is reprinted from the Directory of TitleVII"ESEA Bilingual

cation Programs: 1975-76.' : .

, .
.

.
,

The NAIIIONkti NETWORK FOR,BILINqUAL EDUCATION'was created to facilitate

the deliverS, of'services.t0 programs of bilingual. eduation. The major role

of'the Centers is to coordinate planning, commun4ations, and assistance for

"i"

.1
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LEA's. (Local Education Agencies), IHE's (Institutions.of Higher Education),
and SEA's (State education Agencies).

-,..:,, .,

L,7
'

RESOURCE CEI\TTERS (7) provide direct services on effective practices and
procedures to LEA's and tHE's, train claSsroom personnel in the use of bilingual
instructional materials, and field test materials fromtrle development centers.

MATERIALS DEVELOPMENT CENTERS (9) develop instructional, teacher training,
and testing materials in the languages anti at the grade levels of the bilingual
target groups being served. i

i

DISSEMINATION AND ASSESSMENT CENTERS (2) evaluate, publish, nd dissiminate -

the materials deyelopeq. In addition, theyt,proide informationa services to

111LEA's, IHE's,,SEA's, and the o eZ.Network Centers. 4
4

RESOURCE CENTERS

BABEL/CIMA Resource Center, Berkeley Unified Scho 1 District, 2168 Shattuck

Allenue, Second Floor, Berkeley, California 4. (415) 644-6154.

Contact: Dr. Roberto Cruz or Celia Z. La e. S vice region:

Chinese, Philipino, Spanish,sand Native American, ojects in Northern

California, Idaho, Montana, Washington, Wyoming"; also Alaska and,the

Trust Territories.

Bilingual Resour e Center, Institute for Cultural P uralism, San Diego State

University 9544-1/2 HaVy.Ave., San Diego, C. ifornia 92182 (714)
(

286-519 , 6606, or, 6608. Contact: Dr. M. R yes Mazon or Rafael Fernandez.

Service region: Portuguese, Philipino, and Spanish projects ip Southern .

California, Southern Arizona, South'Texas4 Southern Nevada, andHawaii.

Midwest Resource Center, Northwest Educational Cooperative, 500 South Dwyer
Avd'., Arlington Reights,Illinois 60005. (312) 253-5713. Contact:

Maria Medina Swanson. Service' region: Illinois, Indiana, Iowa, Kansas,

' Michigan,, Minnesota, Missouri, Nebraska, North-Dakota, Ohio, South Dakota,

and Wisconsin.
.4,14

Bilingual Multicultural Resource Center, University of Southwestern Louisiana,

P. 0. Box 3188 USL, Lafayette, Louisiaria 70501. (318) 233-3850.

Contact: Dr. Robert Fontenot. Service region: Alabama, Arkansas,

ride, Georgia, Kentucky, Louisiana, MissisSippi, North Carolina, South
olina, Tennessee, Oklahoma, and the New. England Franco-phon area.

'Bilingual Education Resource Center, University of New ico, College of

Education, Albuquerque, New Mexico 87131. (505) 77-3551. .Contact:

Jose A. Gandert, Jr. Service region: Native Americanbilingual educa-
tion programs in New Mexico, Utah, Colorado, Northern Arizona, and-North

Texas.

'Regional Cross-Cultural Training and Resource Center,New York City Board of.
Eaucation,'110 Livingston St., Room /24,' Brooklyn, N.Y. 11201.1. (212)

116

4
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858-5505, 5506, 5307, or 5508. Contact: Carmen L. Velkas. Service

region: New fork, New Jersey, Delaware, Maryland, Pennsylvania, Wes,t

Virginia, Virginia, and Puerto Rico.

Multilingual. Multicultural Resouice and Training Cenler,,ProVidence School
Departments Fox POint School, Box 434, 455 Wickenden St., providenCe,

Rhode Island. 02903. (401) 331-3627. Contact:' Adeline Becker. Service

region: 'New York, ,New Jersey, alaware, Maryland, Pennsylvania, West
Virginia, Virginia, and Puerto Rico.

MATERIALS DEVELOPMENT CENTERS

Santa Cruz Bilingual Materials Development Center, University of ArizOna at

Tucson, BoX 6,01, College of Education, 1201 E. Speedway, Tuescl, Arizona

85721. (602) 884-1618, 1461,'6r 3724. Contact: Dr. Elizabe-T Antley:

Responsibility: Teacher training materials--transportable packets,
3t,>

t

Grades K-3, Spanish.

Asian American Bilingual Center, Berkeley Unified School District, 2168 Shattuck
Avenue, Third Floor, Berkeley, California 94704. (415) 848-3199. Contact:

Linda Wing. 'Responsibilities: Social studies, languaggrarts,' math, .

science, and fine arts, Grades PK-3, Cantonese (Chinese), Philipino, Korean,

Japanese, Lauwan. Needs assessment, Grades PK-3, Samoan..

Multilingual Multicultural Materials Development Center, California State
Polytechnic Univeisity, Office of Teacher Preparation, 3801 W. Temple
Avenue, Pomona, California 9176%. (714) 598-4984. Contact: Roberto

Ortiz. Responsibilities: Social studies-4films and filmstripS, Grades

7,8,9, Spanish. Teacher's manuals` Grades K-12, Spanish. Language

assessment instruments--to determine level of teacher's proficiency,

Grades Kn12, Spanish.

SISanish Curricula Development Center, Dade County PhblitSchools7100 N.W.
Seventeenth Ave., Miami, Florida 331'47. (305) 696-1484. Contact: Ralph

F. Robinett. Responsibilities: Language arts, social studies,.fine arts,

Spanish as a Second language, science, math--(teacher guides include
Puerto Rican, Mexican American, Cuban, and multiethnic editions), Grades

41-3 completed, Grade progress, Grades 5-6 projected, Spanish, Health

(multiethnic teacher guides only), Grades 4-6, Spanish.

Eastern Tri-Center Plan for Bilingual Multicultural Education, New HampOre
College and University Council, 168 South River Road, MancIester, New

Hampshire 03102. (603) 668-7209 or 7198. Contact: Robeft Parris.

Resporisibilities: Subject areas as needed, Grades K-6 to be reviewed,

Grades K-12 and Adult, FrenCh, Acadian French, Canadian French,'Haiiian

French,. Portuguese. .
40,

NatiVe American Materials Development Center, Ramah Navajo School Board, Inc.,

Box 248, Ramah, New Mt.xico, 87321. (505) 783-5801. Contact: Gloria

Emerson., Responsibilities: Subject areas as needed;'Grades K-3, Native

American Languages.

1.3.
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Northeast Center for Curriculum Developmento New York C.'S.O., ii7c I.S. 184 -

Co*mplex 419 (District 7), 776 Forest Ave., Bronx, New.Yok 10/56.

(212)-'993-2182, 2183, or 2184. Contace-, Aurea E. Rodriguez. Responsi-

lpilities:' -, Social studies, language arts,' fine. arts, Grades- 125," Spanish.

.Research, Grades lAr, Greek,, Italian, pitian. ;

Bilingual Materials Development Center, Ft: WorEdependent School District,
6000 Cargp.....Bowie Blvd., Suite 390, Ft. Worth; Texas 76116.- (817) 731-0736.

Contact: Carlos E. Perez. Responsibilities: Fine arts, Spanish as .a

second language, language arts, social studies, science, math, Grades* 6-9,

Spanish. English as a second langUage, *Gt-ades 7-8, Spanish. Social

studies, language arts, Grade 6, French: Subcontracted to Acadiana .

Bilingual-Bieultural-Educatipn Project, Youngsville, Louisiana _70592.

(318) 856-5073. Contact: Kathleen Price.

Midwest Materials Development Center, Milwaukee Board of School Directors,
5225 West Vlet St., or P. O. Drawer 10K, Milwaukee, WisconSin 53201.

(414) 671-4320. Contact: Francisco Urbina. Responsibilities: Language

arts, fine arts, social studies cultural aspects emphasized, Grade 3
to be revised, Grades'4-6, Spanish.

DISSEMINATION AND ASSESSMDNT CENTERS
, -

Assessment andDissemination Center at Fall River, Fall River Public Schools, .

385 High Street, Fall.River, Massachusetts 02720. (617) 678-1425.

Contact: John Correiro.
Processes materials produced by:

Asian American Bilingual Center, Berkeley, California--Asian languages.. '

eastern Tri-Center Plan for Bilingual Multicultural Education, Manoe.ster,

New HampshireFrench, Portuguese.
Northeast Center for Curriculum Development, Bronx, New Yok---Greek,

Italian, Spanish.
Midwest Materials Development Center, Milwaukee, Wisconsin--Spanish.

-

Dissemination and Assessment Center for Bilingual Education Dissemination:
Education Service Centeri.Region XIII, 6504 Tracor Lane, Austin, Texas

78721. (512) 1Z6-6129 .or 8080. Contact: Juan D. Solis or Ernest Perez.

Assessment: UrIversity.of Texas at San%Antonio, Hemisfair Plaza, Building

70.4, San Antonio, Texas 78285. (512) 222 -9151. Contact: Juan D. Solis

or Ernesto Bernal.
! '

Processes materials produced by:
Santa Cruz Bilingual Materials Development Center, TUcson, Arizona-
Spanish.

Cal-Poly Bilingual Materials 'Development ceptert Pomo#a, Calkfornia
Spanish.

Spanish Curricula Development Center, -Miami, Florida--Spanish.
Native American Materials Developmedt Center, Rainah, New Mexico- -

Native American languages.
Bilingual Materials Development Center, Ft. Worth, Texas,--Spanish,

French.
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261/?PNDI,( = EVALUATIONCHECKLIT

CHECKLIST' FOR EVALUATING CHICANO "MATERIAL
7 . *

//I Thgse
criteria were used to:ana$lyze the books in this survey.

*--
. . I

A. RELEVANCY: Is the book relev'aneto the Chicano experience?
. .

.

1. Are the main character'..------s Chicano? r5....2/t totally clear that they are
.

Chicano, and not Mexican nationals living,in the U.S. or people who

'i.

happen to speak with a Spanigh accent?
.

2. Are the Chicanossin the story presentetfas foreigners rather than as

Americans? If they are presented as America ,,do they somehow come

' -through as intruders or, second -class citizens.. Or, are they shown as
k dmiOricans who are, oppressed by the dominant Anglo society?

,

/

3. Does, the book depict ordinary Chicano people as worthwhile individuals?
.

k

,

.114

4. If the story has a rural setting, would Chicanos living in the .country

xfind the setting credible? If frtfig story has an urban setting, would it

ring true for Chicano city-dwellers?

B. AUTHENTICITY: Is the book Authentic from the Chicano perspective?

1
.

.

1. is the author Chicho? If not, is, there an4reason given for the

author having,Writteriabout Chicanos?

.
.

.

,c.;
.

,

A
.

,

, 2. If the book directly or indirectly compares Chicano and .Anglo cu tures;
are Anglo values and standards cbnsideredlthe "acceptIble Anorm "? Does

the comparison /n any way imply Chicano inferiority?
,

:;, i
.

. 1

-3.' If the book is historical, fiction, does it present he.Chicano heritage
and history from a Chiceno c::, froM an'Anglo perspective?

A

4. If, the book is a collection or anthology, to what degree are the selec- k

tions representative of the-varieties of Chicano culture?

C., RACIST STEREOTYPES: Are the people, relationships and culture Stereotyped

in a racist manner%t

.r
1. Are'illustrations of face, figiire and/or:settin-g stereotypical?

2.. Are the cl, othes, appearance, speech, manners, etc. described in ways

which,lead to generalizations about all Chicanos?

3. what personal qualities are assigned to Chicanos as, opposed to-Anglos?

For example, are the Chicanos lazyaneignorant and the Anglos energetic

and educated?

121
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.

4. Are the actions of Chicanos portrayed as less magi e, less sol5histieated,

less competent than thole of others? .-
.

.
.

s.^ Who in the story are.the.leaders? Who are the' followers? Wfio' are the
. . ,

.

characters with ideas and initiative?
. -

.

e. Is the impression given that the welfare of Chicanosaepends upon the
...

,

generosity-or goodwill of Anglos? .

4 ...

If the story_revolves around some kind of "problem," is the "problemn°

par4cular to the individuals portrayed or is it posed 4s-being,commdn
to almost all Chicanos? If th4kstory has to do ,with an individual

"problem," who plays the Rey role in solving it, a Chicano'or an Anglo?

8. If the-"problem" is presented as a generalized "Chicano problem,"
(poverty, limited English, etc.),, is, the onus for, solving it placed on

. the Chicanos in the story, or is the solution more accurately shown to

be the responsibility of our society?

D.. SEXIST STEOTYPES: Are the roles of women stereotyped in-a 'exist manner?

1. .Are females in the book merely part of the background for the important

story of the males?
D.

2 If females do 'play significant roles, are they.other than the usual

stereotypes olidedicated Anglo school teacher or passive Chicano Who

is either the loving, patient mother, the pretty, admixing girl friend,

Or the frightened little girl?'

3. Do the Chicanas take an active part-in the dialogue and action, or do

they defetfto,the males? Do the Chicanas take initiative and show

imagination or are they docile and submissive ?.

4. Are value/judgments made about Chicanag sorely withregardto their
prettiness, sweetness, attractiveness to males andiability to,cook and

to produce babies? .

E. LANGUAGE: Do the'language and dialogue imply a put-down of Spanish?'"

.

'1. Is Spanish tegarded as a prettigious language?

2. If Spanish words and names are used, are they spelled-correctly and

used appropriately? Are accents in their proper places?

3. Are colloquialisms and/or calo (slang) used as a part of normal'dialogue?

Are Ach usages correct within the context of the dialogue? Are they

,appropriat for the person speaking?
4

4. Does it appear that the book is addressed primarily to Anglos? For

example, are Spanish words translated? Are phonec "egdivalente'

given for. Spanish wor.ds9'

e
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5 Are the?vocLulary and dialogue over'-simplified or too limited for
young

6.: Is "broken English" used as a device to demean or stereotype Chicanos?

F. HISTORY: Are historical data accurate and in political perspective?

.1. Do you, as a readeflor reviewer, feel you have an _adequate knowledge
of Chicano history'and Culture to evaluate the information presented

'acOurately?

2. Are'the settings, 'actions, places, dates, etc., accurate?

3. If the bdQk identifies "heroes" or "faMous Mexican Americans," are
those chosen establishment or .1.iberatiiip-oriented Chicanos?irra

4. If political questions arise, are hey evaluated from an Anglo establish-
.

.

menu viewpoint? Are the issues of oppression and expropriation of land:
ever raised? '

5. In Chicano-Anglo relationships, does the book show who wields the power
and why? Mies it show towhose advantage the power is used?

G. RATIG -

I. Will young .Feople enjoy this book? 'Doryou consider it to be well written

and well illustrated?

2 Will a Chican9 child find iposAive characte rs in this book with whom to
identify? Wal,the Chicano child feel proud to be Chicano? Will the

n-Chicano child to understand and,respect Chicano peoplebook help e,

and culture ?.

.1. Woular you consider this book to be, racist? Non-racist? -Antiracist?
(A -racist book, in some way, demonstrates the superiority of whites at

the expense of Third World peoples and serves td increase or to continue
oppression.. A non-racist book does notdciponstrate white, superiority,
but neither dteg-it ,serve, in anyway, to move our present racist society

45
a step .towards liberation of all people. An4 -anti-racist book'takes,A

step against oppression and, towards liberation.)
,54. ' . 4

I

4. Would yoU Cont'itlet this book to besexist? Noh-sex4t? Anti-sexist?
(*A Sexistbook, in some Way,'demOstrates the superiority of males over

4..

o females and s ves to continue the oppression of women. A non-sexist ,

''' bookdoes not monstrate male superiority, bue.neither. edoes it sery
, toluove our sexi t society/towards liberating change. An anti-sexist ' ,

i
____fr bookstak s a ste to end oppressieil and taiwardi libera!iOn of all.peopie.)

si .

.
.

,

, . . . e

The hating was a ded after the survey. wa94ompleted in' order to make these,
crliteria adaptable to the evaluation of other-boWs! ,, , -. :,,
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MATtRIALS EpLUATION FORMED
(PRELIMINARY, .BILINGUAL RESOURCE CENTER, AUSTiN,TEXAS)

IDENTIFYING BIASES IN BILINGUAL MVERIALS. 1

Title of Book or Series

Subject

Language

School'

Grade Level

Examiner

-

if
The following checklit offers.a quick review of instructional materials for

..%
bi;:4ses which may be .present.

Cultural Biases
7

1. Is the material presented culturally
relevant to the targets group? ,

' , . .

2. Can the target group identif/ with the

4 illustration and settings presented? , .

M . .o
o

o .

3. Is the informatioa pistorically and/or
socially sic ylifie4nt to the target group

-, '
1...';,: r

4. Doesthe,materlaligrothoe an appreciation')

)

of cultural)diversity?

4:ik:5. Is the ipfo4mation'in tune with current vt
-..;.., ?.. 0.

.

.

-1. -II ry
societal concerns? .,.

,
.

6. Are :the settings within the past, pfe-
' sent or realizable.fpture of the.child?''

7., ere obvious stereo- types represented
either in Written or pictorial form?

Linguistic Biases
44.

1. Are the lexical (vocabulary)
appropriate for the target group?

2. Are 'est lexical items familiar to the

target group?

YES

4

NO

'`f

N/A
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Linguistic Biases (con't.)

3. Are the syntactical structures similar
to those used 14 the target group?.

4. Do the materials have linguistic sig-
niRcance for the target group?

5.. Is the language used an example of
accepted world standard language?

Other Biases

1. Are the people, events, and situations
portrayed in a fair and factual (non
jjudgmental) manner?

N

2. Are men and women portrayed ip a
variety of career roles?

3. Are children of both sexes depicted -

in a variety of-activities and situa---
tions?

4. Are the families depicted similar to
those of the target group?

113

YES NO

118

N/A

4

Mb.
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INTEGRATING LIBRARY SKILLS INSTRUCTION WITH THE

BILINGUAL/BICULTURAL PRQGIRAY

This paper is an .investigation of the r4lationship of library skills,

120 /

instruction to'bilinaual/bicultural education. Following a brief discussion

of both bilingual/b0.culturalteducation and library, skills instruction as

,

fa

responses to the needs of ths student of limited English-Speaking ability (LESA),t

,the paper will present a rationale and description of a model for integrating

library skills instruction into the bilincival/bicultural prograM. An enumera-

4 a'
ion of some requikements for implementation of the model and a description of

the process of implementation will conclude the, paper:

Although this paper will focus on library skills instruction.for the Mexican

4 Z'
American student of limited English speaking ability, the odel presented is

4 ,
applicable t other language minority gioups.

BILINGUAL/BICULTURAL EDUCATION AND THE LIMITED ENGLISH-SPEAKING ABILITY STUDENT

Bilingual/bicultural education, at its best, is the most effective combine-
,

tion of pedagogical strategiei to help provide survival skills to Mexican American

'students of limited English-spetking ability (LESA) in the contemporary society.

It is, therefore, imperative that Me;dCan American students Piave, access

quality bilingual /bicultural education. The survival ;kills, which bilingual/'

bicultUral education promotes, encompass not only obvious literary and quantite-

tiVe skills but also an ability to understand,and cope_easily with the social,

physical, ad inforriptional environments which the student will face. In this

regard, a recent compfehensjxt-review of the research on bilingual education

4

(Zapperll & Cruz, 1977, p. 39) stated that bilingual education facilitates "oral

12/
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language,development, 'reading and' writing abilitie0Mathematics and social

studies "achievement, cogniive functioning, and self-image" in the LESA student.
F

, .

:^

Further, bilingual/bicultural education'does not exist apart from: the total

. school curriculum: Rather, when properly ana successfully implemented, bilingual

education'integratesthe learning of content, areas with the language and the

,fulture.of the limited English-speaking ability students, while at the same time

developing the acquiition of the b"asic.urvival skills.

4 i)

-LIBRARY SKILLS INSTRUCT ION ANErTitE LIMITED ENGLISji-SPEWNG BLLZTY STUDENT 0

_%
. -

Effective library skills' instruction can likewise develop these tu'riba
*,

r

e ,
'skills fOr the student of lEMited English-speaking ability. The general objec-13-

tive of instruction in'1,ibrary skills is to develop the student's competencies

,
in.dealing With'the world of available information, and to enable the student

9
A.

to,"participate in a continuing plan for problem solving . . . (one's) way

.. .0 .

throu0 life" (Penland, 173', p. 113). T6 o the basic survival skill of literacy

need's to" be added thd basic skillsfin aciuiring and using information which

,.

libl-ary skills .instruction ProVides,tso thattthe lim,ted English7speaking

ability student canbetter.cOmpete and succeed in these days of rapid informa-

, 1

s .

'tion'growth.

This rationaleis supported not Only by the general need to cope with

contemporary informational systems bpt also by a number of empirical studies

on lib ilg? use and'nop-use'hy.Mexican Amdricans whose findings sugqest a need

-,

,
forpore effective library skills instruction for this population (Haro, 1970,

pp. 738-739; National Educatidn Resources, 1972). Thus, although much more

N.

needs to be known, especially concerning the precise effects of library skills

instruction on information retrieval behavior (Young, 1974; p. 6), the existing

1
Cl
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.

literature seems to suppoft the contention that effective library skills

1 -
instructipn, like bilingual/bicultural education, can-play a significant role

,
.

in the education of the Mexi-can American LESA student. .

RATIONALE AND DESCRIPTION OF THE MODEL a.

.
.

1 effectively
.

How can librar/ skills instruction -most cmeet,the eds of the
)

i

4 LESAt_stuaenk and best fit into the bilingual/bicultural instructional program?,

Simply tq provide student- with the all too typical,"library orientation,

,
0 including rules and the care of library materiali" sug4sted in oHe workshdp on

. _
.

library services,to,Mexican Americans (New Mexico State' University
.

at Las Cruces,4

1970, p. 20) is clearly not sufficient: The strategem of course-related bul

separately designed and taught library skills instruction is similarly not

sufficient. Walker and Montgomery (1977) have provided a useful distinction in

- this regard:

The difference b= ween the terms "relate" and "integrate"- seems subtle
at first,,buthe'operstionardifference is enormous. Relating media

skillsto classroom instruction implies one set of instructional objec-
tivestives and a separate set.of.media skills objectives, one set of instruc-
tional activities and a separate set of media skills activities, . .

all more or less related but, at the same time, all very much separate.
Integrating media skills into classroom instruction, on the other hand,
implies only one set of instructional objectives and activities ....(p.14)

It is, thus, thecontention of this paper that if library skills instruction

were integrated into the total curricular and instructional, effort of the bilin-
.

gual program, only then could it effectively meet the needs of LESA students and

enable them to develop their ability to cope wittr Ache' diverse inforration systems

of acadeMc and daily life. A review of the literature of libr4ry skills in-
r

struction revealed three themes whick.upported this premise: (1) ihgt the
e--

classrooreteacher has the dominant role,in influencing students' library use

or non -use (Blazek, 1975, p. 129Young, 1974, pp. 5,-6), (2) that library. skills

12j 4
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are taught most effect4rely,wheit, the instruction is integrted into the actual
,( 1

curriculum (Kirk, 1974,- p., 84), and (3) .thet'librAry skills should L'e taught
r

,"functionally in the Context'of a topic of study" (Carpenter, 1963, Op. 311-312),

as "thinking and learning skills".(Davies, A969, p. 202), and as a "necessary

means of attaining a learning objective rather.than an end in themselves"

(Wehineyer, 1967, p. 128

As the last two points stress, library instructdo like bilingual educe-
.,

tion, is a means of-enhancing the Content areas. Such clezzroom-oriented

instruction not only helps the'student to acquire 3,ibrary skills wh!le learning

the basic content areas, but it also facilitates and reinfOrces the learning

of each content area with the added benefit that the library or'media, center
1

and ultimately the universe of contemporary infoiation systems heccmes accessible
(

and usable. r-

f In sum, an integrated model of library skills' instruction.ftllstrated in

Figure 1) merges the three elements oc content area, bilingual/bicultural aspects,

and library skills to produce a unified multiple objective'curriculam. As

Walker and Montgomery (1977)- have stated, in int4 ated11.brary instruction,

. . . instructional objeciivesnd media skills.Objecti,ves are merged
intoone set of unit objectives. Thereafte0;media Skills activities'
derive their subject matter direCtly and plrhaps excluS,ively from the
unit of study, . . . . In fact, the distinction bptween instructional"
objectives and activities, . . . and media skillsobjectives,.and
activities, . . . become specious as the two are merged inta single
instructional unit (p. 23).

REQUIREMENTS .FOR IMPLEMENTATION

Though conditions and situations obviously vary widely, from school system

to school system, the general suggestions presented below will pro-ride insight

into implementing' this model.

4
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Bilingual Bicultural' Aspects
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4

Fig. 1. A Model for the Integration of Library
Skills-instruction with the Bilingual
Biculturtil Program.
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1) The most important tequirement for effective implementation' is that

the instructional program must be flexible and capable of adjustment to the

needs of individual children and 'the varying elem s in the community while

being compatible with ,the Mexican American culture..

./
2) Second, .the effective impleMentation, of such a model require coopera-

tion and;moie significantly, joint planAng between bilingua],-program staff

and the media center staff to achieve integratio5 of their respective, objectives.

and activities. The lack of su01 joint punning and its prerequisite communica-

tion and cooperatigpn have been cited as a major element in preventing the full

implementation of a planned program in Library skills instruction (Ahlefs,

pp. 23-25, 1972; Davies, 1974, p. 47)".

3) A_Ihird basic requirement for implementatioilois a scope and sequence

of library skills and a scope and?sequence for the bilingual content areas.

Each scope and,6e4kience shourd have a developmental and continuous sequence of

skill objectives for K thraugh the apisopriate grades; provide for introduction,

applipati?n, and reinfoi ent of the skills; and expect.performance which is
11,0

observable.

, .

. All threenre very imOortant preconditions foe effective implementation
. -..,

',,-; "/ !

. of the suggested program. Nevertheless, there is a realistic order Of priorities.
. .t

For example,.if there is little or no information ,cm scope and sequence, the

.A

collaboration of library and'bilingual program staff members could produce an

effective tempdtary program until the proper curriculum. guides could be designed
7 o.

or adapted from existing information. However, neither the scope and sequences

nor the collaboration of Staff members could result in an instructional program'

compatible with student needs if those needs aren't adequately known.

132,
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PROCESS OF IMPLEMENTATION' \,

The description-of the process of implementation given below is keyed to,.

the sclvma in Figure 2. The categories of content areas and bilincrual bicultural

aspects are listed separately bec,4use they are tieated'as such in many school

dittricts. Whether there is an integrated scope and sequence or nof", the jointi

effort of implementation will ensure that signifitant objectives from each scope

and sequence will be included.

Step 1. AsseStment of needs

Step 2. Scone and sequence

$tep 3. Involves comparison, analysis and identification of specific
-objectives that-can le met simultaneously through classroom
activities.

Step 4. A combined objective is produced from the mergihg of related
objectives-selected from the scope and sequences.

Step.5. Involves the design of activities to meet the.combined `-

objective. These activities-should creatively and lexibly
help the learner achieve the skills- described in the combined
ob5ectiVe, an objective Aich in turn reflects- the particular
objectives selected from the scope and sequences.

.,

Finally, a step, not shown in the figure bUt, nevertheless, importantis post

.

assessment. No post assessment will be successful if the objectives arenot

"written to elizit observable behavior in the student. For a-faller discussiOU

of evaluation- of an integrated model of lihrary'skills instruction, see Walker

and Montgomery (1977,_pp. 63-68).

SUMMARY

A

Both biIingual/bicilltural programs and library skills instruction are

significant responges in meeting the needs of
)

Mexican American students: Both is
IW

types of instruction can most effectively meet these needs through an integrated

model which merges the content area, bilingual/bicultural aspects, and library

133
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SCOpC C PEQUENCR

L19RAR SKILLS

MEX/CAN
MO

13

9BJECCIVES

Alphabotizo.by fikst.

lettor of words

.

BILINGUAL niCULTURAL AllhabatizoWOrda in

ASPECTS Spantah

CONTENT AREAS

Civing poaitiva des-
criptiono of home en-
vironment"

Languggo Arta

AlpAlibtiza64
and croative expreoolon

-

COMEirrIC() orEECTivF

At the "AlPhabet Soup"
Learntp9 Canter, 4.141a
otudont will nlphahetizo

.words in Spaniah and
n 1104 and deocribti
poaitiva chaacteristice
nbout' his/her homy en-
vironment by performing 3
out of 4:activities and
preacnting the products
'during Show-and:tall.

Pig. 2 Otos in the Implomintationlf the Model.

. :

pcTrwiTt[.

'1

Using the Spanish "story
Card titio halt the .

-student will place the
titles in Alpha.hotizdd
ordqr and record the
'order on a Lank form.
He/ehe will choose the
+hreo favorite etorieo
And loco-to them on -tho
oholva. Ho/shew111
aloo write wocdo nhd
phranea beginning with,'
the name lottorn that
give pooitivo docr0-
tionn or hip/her barrioi.
He/oht will cut And
.pasta the letters from
Cho "gOodioo bah" and
print the rest of the
words oneponotruction
paper and preoent them
during elibiasci-tell.

or

it =it***4"i'la:**) :*******************.****************:******4:****
:::**:{:*********4:** 4:** *
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.

skills. Key requirements for imlementation are an assessment of student needs,

joint planping by bilingual and library staff, and availability of scope and

sequences in the areas concerned. The process 'of implementation consists of

.
idenWication of specific objectives, combining of objectives and designing v.

of activities.

This article has presented a preliminary 'and,hopefully,useful overview of
4

integrating library use skills with a bilingual/bicultural program...Muchiemains
111,

to be dbne. As this article is tie product of collaboration between

teacher trainer and an information specialist, implementation of.thit model will

result only from tie joint effort of class'room fechers and librarians.

1

4k. ,1121
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t CHICANO PERIODICALS A$ CLASSROOM,RESOURCES
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. Teachers, librarians, and orga4zationS in search of "the real.Chicano"

may be missing a vital source of information about the Chicano community, the

. ° < ,

049ario press. -Chicano journalism dates back to the earliest days of the

Spahish7Mexican colonization of the Southwest. Indeed, the publishing industry

in Ule West originated4th the Spanish - language press. (Printing pad first

been introduced into the Ameri9as by Spain in theeearly 1500's; whefi the first

printing pi-qv was broUght to Mexico Cityi
, .

SinCe 1965, approximately 200
1

newspapers, magazines and journals have been

launched in the barrios,of theputAtiast and Midwest.: Despite their obvious

relationshipto a long established, journalistic tradition, the peritdicals

born in this period are saying something new, even in their names: El Grito

del Norte, The Cry fr9m the North; El Gallo, .:0e-Fighting Cock; Los Muerto

, ,

Hableh, The Dead Speak; Regeneracion, Regeneration. Almost spontaneously and

somewhat haphazardly,-they are attempting to record the history swirling about

4
Chicanos, tO document where-Chicanos have been tnd where they are and to reflect

/
the day-tO-day life of,the community, ,,its aspirations, frustrations, victories,

-

and defeats. 7'hey constitute, in -GT ways, the only active informatiOn'source

0
about Chicanismo in a society whose media pay)Ilittle attentiO to the Chicano.

Conceived out, of a strong desire 'for independence and self-determination,
. .

, .

'. 'most Chicano publications exist on the brink of financial disaster. Thii
. =, ,

/
r .

.

:constght state of crisis reflects the ogoirig battle minority institutions must

wage against economic adversity. Some periodicals survive from one edition'

to, the next meeting productkon costs from donations, fund-raising banes

o 4

(dan s} or staff contributions. Others are subsidized by federally funded

i4

4
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aqtapties s ch a9 -state univwsities, whidh places some=-though not crippling--,'

restriction
)

on'edtorial content., La Raza, longest'. lived of the Chicano

a
magazines and a political arm of La Raza Untha Party in Lps Angeles, has had,

.:;to tap the finances of,. its o

7
staff in order to publish and maintain its

independence.,

Financial-difficulties,have, of course, resulted in a high mortality rate,

among the,200 titles that have appeared in the last decade. A number of the ,

,

periodicals listdt at the end of this article are no longer being published.'

Beyond basic financial problems, most Chicano publishers must, contend

with a lack of regular, well-yr'tten editorial and news copy., At the time of

a national study conducted in e spring of 1974, three'bewspapers:distinguish6d

themselves.in the quality of their con La'Raz1 /E1 Tiempo,

a, a

two weeklies published, by La,Raza Publicatiopg On tilicago, and the Chicano

Times "of San Antonio, Texas.

-Publicizinq the dozens of publication w extant is essential for a number

11!

of reasons. Chicano newspapers and magazines are' ready-made teachers' aids

for social 'studies, current events, or redinci,classes.
d*

For teachers in bilinL
1 ,

, s''

1 . -,
gual'..prOgr4ms, there is .an added benefit.: .-QeVeral Chican6 publications are. ,Ar

.4 Ir
,

, 2',e ,

printed in both Spanish and piglish'(otkers appear oply in oile'linguaqe or the
..Z ,'

other). Bilingual and Spanish teAchbrs

4;.,;.

haviat their disposal a wealth of
, "

.

,4 .v

material that can bereferred'td fOr current,usage or colloquialisms:

'-'
'7'd

4

Chicano publications, asupprefnentary,claswoom-Materials, serve as .

,

't I , '04 h

significant and valuable,evideRce ofthetrichness of t)ae Chicano 'past apd
., -. t , ' '.'14 .'

.
. , .

present. Chicanitps may b4S44spired by their existence and& m6tivated to
,

(
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participate and to achieve more fully'in their personal es. They'can also

find positive images of.themselves in their own media in contrast to the

.

'

'"fritobanditoism" of Anglo portrayals.

,Wthe person seeking Chicano materials for the olassrdom, library or

even ..Jegsiness'recebtion area, here is a brief, annotated list of periodicals:

In the MidWest, La Raza and El Tiempo are published by the same Chicago

company and are among' the best managed and staffed. El Informador is the

most enduring and most respected weekly catering to Latinds; it is dependent

primarily on contributed materiils. ElRenacimiento in Lansing, Michigan,

,is a weff-written bi-weekly with the "Michicano"perspective.

"The Chicano Timbs df San Antonio, Texas, with a pictorial format perhaps

more sensational than any other barrio publication, as well-researched and
At .

written articles; it is programmed to begin daily production within ?ive years-

.

Magatin, a new.magazine, is a pictorial jOurnal that dealspriMarilY with Te.xas
- 1

issues and personalities. One of th6,oldest regularly published weeklies in

,Texas is El So4lin Houston,'an example 9f a conservative approach to Chicano

affairs.

La Luz magazi e in Denver, Colorado, was the firs0e-f its kind, a Chicano-,

owned geneval int est pictorial magazine. It has very recently changed hands

and.e.s now focusing more on the whole spectrtM of social issues which are of

national concernconcern to fetipos. El Gallo, also in Denver, has long been a. leader

t

in fostering cultural awareness among Chicanos by taking strong editorial stands

on most relevant Chicano issues. Epoca, out of Boulder, is an academiclly

oriented, irregularly published journal dealing with Chicano studies.

El Cuaderno of NewMexico is,a very interesting journal that focuses on

1

life in New Me co but also reflects broad Chicane issues and concerns.

.

Ia
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170

California boasts the most variAt and stable list of publications. Among

the more traditional newspapers catering to local concerns are El Hisoano in
7, V

t'
. Sacramento, El Tecolote in San Francisco, ElMundo in Oakland and El Chicano

in. Colton. E Malcriado, long-*-a_publishing-arm of the Un4,ted Farmworkers

Union, and El Ideal from'th0 Coachell4 Valley are farmworker-oriented.

Two pictorial magazines, _published only A few minutes' drive'from one

another but quite different In c haracter, ar e La Raza, vehement in its support

of Chicano Activism, and Gr4fica, studiously objective in its discussion of

issues involving the Spanish spea-t-iTg community. Both cater to the same large
t ,

,

. . , .
, -

-, .

Chicano and Mexican population in the L6t Angeles area.

azt4-an, a journal publifhed tby Chicano students at UCLA, carries in-depth
. -

academic-atticles. Finally, the most polished and inflUentiai journal is El_ .

Grito, a fully independent quarterly originating in Berkeley that covers a

vast range of topics from the Chicano pe-i.spective.

.

CHICANO PERIODICALS

, The periodicals belOw are coded to indicate
00

if they appear in English(E)

or Spanigh (s).

fAztlan (UCLA)*(E)
405 Hilgard Ave.
Los'Angels, California 90033

. ,

El Chicano (E & S.)

P O. Box 827
California 92324

Chidano Times (E & 8) 4
1903 Saunders St:
San Antonio, Texas

*E1 CUaderno,(E & S)
P. O. Box 31
Dixon, New'Mexico 87527

D

ti

a

*Epoca (E & 5)
970 Autor.a., Room 330

Boulder, Colorado 80302

*El Gallo (E & 5)
1265 Cherokee St.
Denver, Colorado 80204

Gzafica (5)
'705 N. Windsor Blvd.
Hollywood, California 90038

*El Grito'(E & S)
P. O. Box 9275
Berkeley, California` 94709

titi
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- El.Hispano (S)
P. O. Box 2856
"Sacramento, California 95814.

*Ideal (E & S)
P. 0. Box 21
Coachella, California 92236

El Informador (S)
1510 W. 18th St.
Chicago, Ill. 60608

'La Luz (E)
360 S. Monroe
.denver, Colorado 80209

.1
*Magazin (E &S) 10
417 W. Craig
an Antonio, Texas 78212

MO
*El Malcriado (S & E)
P. O. Box 62
Keene, California 93531,

*El Mundo (The Post Group) (S)

634 20th St.

Oakland,.aalifornia 94612

*La }laza (E)

P. O. Box 31004
Los Angeles, California 90031

La Raza/E1 Tiempo (sy
868.N. Wabash
Chicago, 80608,

keseneracicirC

P. O. Box 54624, T.A.
Los Angeles, California .90045

El Renacimiento (F & S)
,915 N. Washington Ave.
Lansing, Michigan 48902

El Sol (S & E)
2434 Navigation. .

Houston, Texas 77003,

El Tecolote (E & S)
1292 Potter'o Ave.
San Francisco, California 24110

EDITOR'S NOTE:

.

In an effort to provide a more precise list of*Chicano periodicals, an
.r,

asterisk has been placed next to titles Listed in.Mr. Rendon's article that are

no longer being pubttshed. The following titles' and descriptions are newer

titles that can also be used as classroom resburces.

El Grito'del Sol (E &-S)
Tonatiuh International
2150 Shattuck Ave.
Berkeley, California 94704

8 A-

Emma Gonzalez-Stapp

El Grito del Sol, a publication of Tonatiuh International, from BerkelY,
California is quarterly in frequency and was the result of Quinto Sol's El

Grito ceasing publication. The journal is literary; it Contains short stories,
essays and informative articles on current topics and literary happenings.

me
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Caracol (E & S)
P. 0. Box 7577-

. San Antonio, Texas 78207

Caracol,a_monthly publication,
contains cuentos, short stories
walks of life. the format is i

,De Colores Journal (R & S)
2663 Granite, N.W.' vp

Albuquerque, New Mexico 87104

136

comes Nom San Antonio, Texas. This journal
, poetry, and articles from Chicanos n all
nformal and makes interesting reading

De Colores Journal; a quarterly, -'is published by Pajarito Publications
Albuauerquete New Mexico. The journal is literary with entries in both

.".languages,' English and Spanish. The subject matte varies; at.times, a
entire issue is devoted to a particular subject while other issues are a
compilation of varied themes.

"t.

Fuego de Aztlan (E & S)
3408 Dwinelle Hall
University of California
Berkeley, California 947+20

,E1 Fuego de Aztlan of the University
frequency and included peotry, prose
format is appealing, and the journal

t,
Nuestro (E)
1008 20th St., N.W.
WaShington, D. C. 20036

to

gl

of`talifornia at Berkeley is quarterly in
p and some excellent illustAitiOns. The
is very interesting./

Nuestro, a monthly publication, is very, colorful with-lokich variety. It has
an interesting format; it resembles the more established Anglo newsmagazines.
The articles vary in treatment with emphasis placed on the newly-acquired=
mobility of Chicanos.

4444444.44,

,

'Revista Chicano Riquena (E & S)
Indiana University Northwest
3400 Broadway
Gary, Indiana 46408

ti

. .

.

Revidka Chicand Riauena is a quarterly.journal froth the Midwest. This 'ournal
consists largely ofpoetry aria some rose; there especially good se ction

4

7

of graphics.

4010..S' Agenda (E)
National Council of Lakaza
1025 15th St., N.W.
Waghington, D.C. 20005

14 q.
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Agenda, a guafterly journalt is published bythe National Council on La Raza-.

I

The format is .interesting, and, ,tends to be scholarly in nature. ' T1i articles
are well- researched and highly technical in treatment.

..-,, ?'. .. _.-
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CHICANO LIBRARIES, SPECIAL COLLECTIONS, PROJECTS:

AN OVERVIEW

Mexican American library efforts in higher education have been strength-

\
ened throughout e United States, thus providing some users wit more perti nt

information and'm t 41s. Added to the important, well-known and hence basic

books, such as Sal si\p! es, North From Mexio, Barrio Boy, da.CanO Manifesto

.

.

and others, are flourishin %/lei& collections of oral histories,' data bases,
N -

theses and dissertations, audiovisual materials, and archives, The Mekican

American or Chicano is thrilled about and supportive of these extensions in

the library but is usually in doubt as to who is collecting and developing these

flourishing resources.

PURPOSE

.The mai-6 objective of-dpis paper is to make known available' Chicano

resources by presenting an overview of Chicano libraries, special collections,

and p.rojects that are currently'in existence. Some of the questions that

be cOnsidered are "Where are the major Chicario collections?" "What are they

collecting?" and "What descriptive information available about special

collections and/or projects that have some materials on the Chicano ?" Although

some of the information contained within these pages is going to be redundant,
lb

since each library staff knows theii- collection better than anyone else, the

advantage of having the compiled,information merits its publication. It is

hoped that this article will assist in the identification of Chime libraries,

speCiatcollections and projects. It is by no means the total picture of Spanish-
Ait

speaking librarianship and resources but an attempt to list and to describe.

140
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Current information, about any topic is. difficult to locate' and to assemble

and should a colleetion!s Jair'thPiaCe, budget,arlocations, future goals and

trends not be stated, it is because the publication deadline. Further:.
,

research

resulting from this paper is necessary and must continue since current informaion

as well as goals and tre ds in library service become obsolete rapidly..

.It might'be well to begin with a 4ief discussion of the term "Chicano.".,

At a convention of archivists in El Paso, Texas, May, 1977, Dr. Oscar Martinez,

-
a history instructor and director of the Institute of Oral History at the

University of El Paso, said",that "Chicano" was an endearing term used by the._

poor classes off Mexicans. He explained that the middle and upper classes of
S.

Mexicans did not use the term since the lower classes used it in reference to

, \

lower class values. However, as time went'by, some of the poor class deve1oped,

negative feelings ab t it. He said that the. term was adopted and popularized.

by young ChlcanoS and students in ..hd 19Ks when they rejected the term
*, .

"!Mexican,American" because they felt) it was forced on them by the dominant

class. However, either term "Mexican American,"or "picano" tan be positive

for they represent identification with and belief in a historical and cultural

.

heritage. The terms are used interchangeably in the paper to denote the aware-
,

ness of differences.

I t-is interesting to note that Mr. Martinez got a few ,chuckl-ds from the'

.

audience when he said that probably the best colleetion: of material on the
.

.

Chicano movement was in the FBI headquarters in Washington.-D.C.

METHOD OF DATA GATHERING

The sources which were used to gather the data on the Chicano
--
libraries

--
include questibnnaires (see Appendix A), brochures, individual reports of

14j
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peoples had toured collections, correspondence, annual reports and in-house
1j

spublications ocher than those mentioned above such as bibliographies od *

supplements . '11

nfortunately, dqe to the unpopularity orfilling out questionnaires,.
.

* .-
les nformation tharp- desired was generated by this method. Out of 14 question-

.

naires,mailed only 4 responses, were received in time for the Vabulation'of the

data. It is expefted that most questionnaires will eventually be received al

a later date.

.

mr"

' CHICANO LIBRARIES, SP/ECIAL COLLECTIONS, PiN6PROJECTS

The collections' that follow are presented with the information listed

beiovif'available:

4 Name of library
Addres's and phone' number
Names of staff members

/,..escripIion, of materials

A.
- N

Ran'American University -Library, EdfnbuZg, Texas 48539,
George Gaus.e, Jr., Circulation Lib'rarianand San Juanita Reyes, ' _
Serials Librarian.

,4. -

Emphasis on building a comPrehe
in
sive collection of Chicano material was-

0. 1 .
begun in 197n. The pi4sent budget allocations, 1977, are $5,000 for monographs

and $500 for serials. The size of the collection is *as follows: monographs-272,7

.-,
serials-62, 16mR films-2, kits-1, ohono-tapes-,0, phono-recordings=21, slides

(Cesar.Martinez',Chicanp Artlithe Southwest)-400,,cassettes-26, archival

collections-0, oral ,collections -2, number of'gubject headings in the vertical
.

,..

file-1 (Mexican American Studies). Oral-history-material? includd "The Memori4ls

of Octavio Garcia, M.D. , Pioneei Valley Physician" and "The.Memories.of-Mr.

Ramon Guerra, Pioneer

publication generated

-4.

Vallq\Ran6hman." PAUE is microfilming its serials.

by'the collection is a compUter-printout bibliogr'aphy

a

A
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. . .

of Chicano hpltings.of Pan Ameriodn'Univ,rsity-Edinburg, PanAmerican Upiversity-
.

. . t
. )1

,._ $ . .i
..- .

al, BrowAsville,. and.Texas SOuthmost Colle e.
'7 o

-

'Mb Institute (A-bral-tistory at the Universit of Texas at Edyesb,
i Liberal ,Arts733'4, University of Texas at El Paso, E.1 Paso, Texas 79168,

(915)-747-5468.. ' 1! 41
!"..

.

.,, 1

*TheInsttute began in 1972. The staff in ludes t director, administA2
. .

v ..
11V /

..),

4 ,

c.

,

tive assist ant,. and two transcriber /typists. Prese y,there are.284 oral
.----'-)ci-,:

.-, . ,

.. -

, .....

colleqtions,. The okal,cellection on El Pas§ history4ncludes interviews With
---I

neral history of 'Fl Paso. Most begin with
4--

persOns who bOe'knowledge o
. ,

? the early 20th Istury to the resiOnt , The collection on14idad Juarez,

Chihuahua, oral history 'contains interviews dealing with soci.0., economic,
.

4

a

and political history of' "the city ihcluding recent events, The oral collection

on Chicanb history reflectS the social, polnical,'antheconomic history of4
v.. , ,

'.'.3. '

.
Chicanos. I spans several decades beginning with the early 20th century.

y
. . ie.

f ' i '',
,

Several suba-topics-fall uhder this general heading. Most of these interviews
..

,

deal with Chicanos in the 4:1 Paso area. Ilie oral collection on the Mexican
-.,

-. . ,

consists ofrecollections:-Of persons who were Xivolved 3n 'the
rc

' 5

orlOrevolution whd Are.livihg in the'El Paso area during' the time of the R vo-,
, --

iution or who, had inform on bLevents 'that toe place 'during these years:

r: 0 ,
g

3

-A4 Some of do1
-

on-oing' qjects of they Institutere (1) interviews with persons

NO in the United States CustobService (2) border history and (3) interviews With. ,

.
* 4"

ai
. . .,

Ea Paso -Chat Juarez brusiness and civic leaders, on reducing tension along

10. ) . . . - i . .
.

the' United States Mexico border. Publications that include excerpts from .some
1

bf the 'interviews are Borddr toom-Townrw
46

Ciudad
.. Juarez Since 1848 by Oscar J.

di, 41: !

4
Martinez,Vnivtreity

.

of Texas Press,' 1978 and The Chicano PeliticaloExperience:
)

. .

e e.

Three4Perspectives by T7.1111ris Garcia and Rudolph O.-de la.,Ca4za,.Duxbur7
..__,A.

i .
Pte§s, 1977, :, . .

. .

!or?' -,:- , ,
IN

&

* '

1

) if - A,
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.. .

Americln University Library, Brownsville, 'Texas

.- .

hai 317monographs, 33 46kials; on904 4The Chicano collection
'II o

no kits,'no phohotapes,,4

Art of the SouthweSt)e,21

vertic file.

D.
h

1

at'

'144,

phono-recordings, '400 slides,(Cesar Martinez' Chicano

cag'settes,..no archival or oral collections, and now

. .
. .

. .4t 42, 4
. .

, ,
,.

Univer y ofCalifornia, Berkeley, Chicano Studies Library,
*call,-Berkeley, California. (415) 642-3859. doordiator: Richard
Ch'abrg and Assistant ordinator: Oscar Trevino.

\*

the Chicano

. ,

110 Wheeler.

ThOthicano Studies Library houses a variety of material on

0 . 'I.

expvience., Their card catalog is d,ivided

an addAional "subject catalog",to be incorporatedin phe near future..'
. ,

i
.., .

4

catalogs are the "authoL( "shelf list," "student papes," "theses

into-seven individual catalogs with

These

1.

and dissertations," "new materjels," and the "retrospective newspapes catalog."

The li aryi4's serials,'Chicaao Art Center; and

other s rvices and collections. The library isnon7circulatifig.

microform/audiovisual make

E.. Juarezliqcoln Uni versity LiJAary,. 715

Texas 78701 (512) 474=5061,

The'schobl was established
,

centers (theothers areLincoln

1'
library of the NafiCsnal Fartworker

0
in Austin in

Easi: First Street, Austin,

1971 as one of four *Ida
14,

and Denver.) Thein San Antonio, Mission

lections:

;
Agricultural

collection

7

Information Clearing4ouse houses several

, t
'

collection which 4:71phasizes minorities, the

*
labor; manpower, and educati4 on, (2)A the migrant

,.
. , . 1

ith includes reports fromEL Title I
- - . , .!

Migrant, Rura Manpdwer
,

.

. `--

up

i(1) the Main poor,

information

Service, Migrant Heal
,

microfiche oollectlion

.

PrOcts

of migrant

, and E0AIII1,8 (CETA III) of grams, (3) 'the.

education, Spagish-speaking educatiOn, voca-.

'tional education;,,and manpower, (4) periodicals on migrants, manpower, minor'-
:' I, i

. .

. . 4 ,1
. /

ties: education andf8undationS, (5Y news clippings about migrants and.the
r
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s States with an emphasis on the Mexican American. Table A reflects the statis-

tical description of the materials that hive been collected and shows whether

w
they can

(

dirCuiate. The project wass'authorized-in 197,4. A $50,000 1974-1975

oro.4

145

(6) proposal writing collection'of funding sources and sample proposals for

day care, vocational education, maripOwer, migrant4oprograms, economic develop-

ment, and health.

the library' attempts to answer all requests from the Department of Labor
.

and CETA IIT 303'grantees. This includes bibliographies, copying of materials,

loan of materials, and special research. In addition, the library attempts

to anticipate .the needs of the grantees and to, satisfy these through special

4
mailoutS or newsleters% Other requests are an

ability of materials pep*.

.F. Mexican American Library Project,
Sid,RiChardsorn Hall,Rocm 1.113,
78712, (512) 471-5664, Roberto Ur
Martha CoteraYSpecial Consultant
II, and Irene Serrano, Clerk Typi

ot -

red as time and the avail:-

Benson Latin American Collection, 11,

university of Texas, Austin, Texas
ua, Mexican American Studies Librarian,
,Emma Gonzalez-Stupp, Library Assistant
st.

The Mexican American Library Project is collecting, as exhaustively as
, .

bl "'possi e, a 132 libraryrary material of and by_Spanish7speaking people in thie-United
,

,

.
:

budget was granted im September. This included $15,000 which was set aside'

in 40 UniOrsity, librarY'budaet:for acquisition of Chicano riltel(iis and a

special irant.of $4,235-which was awarded by the United States Department of
,

. . .
. .

.Health, Educatioijand welfare, The present budget allocation is approximatelyf

$23,000 per year. Porthcoftling publicationsipclude an annotated 16Mm fihct Mist

with complete ordering;information.
p lb.
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Mexi can Ameracan

TABLE.A'

146
.f

Library ProjectHOldings

Items la

Monographs
dlo

Number of items

Approx. 3,000 .

- ,

an they be
checked out?

Movies (16mm) 49

4s, except for
rare books and
reference, sources.

4
Yes, to groups
in Austin. .

I

Microfilm Library use only.

Posters

Cassettes

Phonotapes

Pilono-recordings (albums, 45

Kits

74

130

69

rpm) 130

'54

Videota e 3

L.. .

. -

S'erials Subscription -

w/
-, (

Non, - subscription

Photographs 60

Tret,\Work (watercolor drawings,

) pen and ink drawings, . . .)

181

-133

Yes, for exhibits.

Ye, to_groups.

Yes, to groups.

Libi.ary use only.

Yes. .

Yes.

Library use only.

.'Library use only

qf

Transparency collections

MeNtical file
I

Glides eb

0111,

1;

A?chives Jsee'Emma Gonzalez-Stupp's
-,l'article for descriptions)

Dr. George I. Sanchez Collection
=j ,League of United Latin American Citizehs Co,llection

Catarino Garza Collection
-Eleuterio Escobar Collection

6ther material (decals, pins, belt buckles,

1 bracelets, - . .)

400

1 Library use only.

YeS,

t- Library use mix.

) Yes', to groups.

Library. use only.

Library use only.

A
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g A

Q. University of California, Berkeley, the Bancroft Library, Berkeley,.
California 194720, (415) 642-3773, Irene Moran, Head, Public Services.'

. -

4
. . .

.
the collections of the Bantroft Library are many works about Mexico`

tgo'

and about Chicano history, These is neither a separatb'bUdget,' nor-. a staff for
,

these materials, nor any stati tics concerning these materials.

H. Chicano Research tibr y, 31"2,1 Campbell Hall, 'university o1 California
at Los Angeles, 405\Hil Avenue, Los Angeles, California 90024,
Francisco Garcia, Coordinator.

The information on the Chicano Research Library (CRLib) below has been.

compiled and.taken from the Appendix 'to Chicano Studies Center Annbal Report;.

1972.-1973,'Chicano earch Library and The Chicano,ReSearch Library at UCLA:

Report of a Visit by Laura d'utie'reez-Witt. Ms. Gutierrez -Witt, Director of

, P
,

the Nettie Lee Benson Latin American Collection, University of Texas, Austin,

/
visited the Library of UCLA on Mardi 28-29, 15.74 in order to observe the'

,..
.

x-
library programs and services in the area of

--

Mext.tan American materials.

The CRLibra component of the Chicano Sudies,Center receives,.all ofits,

financial support fFom funding received by the Chicano Studies Center. The

Center in turn receives much otitsaimonies Troth-the Ford Foundation.

The CRLib performs four major functions: a) Bibliographic Research,

.b) Bibliographic Control, c) Bibliographic Development and 'd) Development

of Community'Information Systems. The staff consists of six persons: a full-'
i

time librarion, a full-tiMe secretary, and four.part-time research assistants.,
- %

Z1
. lthe collection numbers about 45 00 titles with 250 current periodical titles

estimated. In 1976, Michael H. Randall compiled a list entitled Chicano Studi6s:
fas

SerIlls.polding'S at UCLA which recofts the UCLA holdengs of.224.seriil publica7
411

'tions dealing with Chicano, studies. Pubflcations in this list are 1.ocated

. .--
.in the CRLib and in-the various units of the Universitylibrary system. An ":

153
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0 on-going proj conceping serials,is the identification 'amd'aCquisition (in

,.

.xeroxed fora}) hLf periodigal articles, using primarily the Ent data base and
r ta.

it

The theses and dissertatidns collection numbers over 700 Items on the
. -

Chicano. .Datrex, a University picrofilms data 134-1we,'has been one source of
. .

the Social Science Citation Index.

information.

Cne area ofthe audio-visual collection being developed is`a Chicano
.

.- ,

Archive sch,f Recorded Sound which will emphasize ethno-musicology and`,4he collec-

tion bf'fplk 'vie tapes by Chicano musicians in the Southwest. The CRLib also

owns forty-five tapes of interviews and scholarly lecture Chicano topics.

In collaboration with the UCLA Instruttional'Media Center, a motion picture

collection on theY,Chicano is beiwg deliteloped% The CRLib owns about 26 films

. -

which are housed and serviced by the Instfuctional 11e
.

nter of UCLA. The

* (-I, .

. .

rental fees are ute to purchase additional films and to pay the maintenance
'- .

- costs of the collection. .

, 1

0,
i

.
.

The Chicano Studies Center at UCLA, with its active publications office .

and Bits research library, hat, for all.-cpractical purposes, become the informa- ,

et ,

.tion clearinghouse on Chicano materials and research; consequ y many of the

underground and, therefore, ephemeral Publications of Chicano origin in the

United States are received without solicitation. Monographs distributed through

- 4 : *)

regular publishing channels.re ordered by the CRLib directly. bib

thereafter binds, catalogs, mnd classifiet its on materials. .None of the

library-technical servides 4-e shared with, any other university unit$ and as'a

rresult CRLib acquires materials, particularly monographs, which inevitably
4

duplicate those in the university library system?

- . *4;1 5 c)

F

tg.

I

A
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',,,,OTHER LOCATIONS-WITH CHICANO RESOURC S .
.

, . . .

"
. .

*
r

..,,
'Zimmerman Library, University Mexico, Albuguenkue, New Mexico 87106,

'(505) 277-5961.
,

.

-,

....

University of Texas at El PaSo Library, El Paso; Texas 79968, Cesar 'Caballero,

Chicano ServiCes Section, (915) 7475671. -

N.

oral.History Project, Baylor University, Box,8307., Waco, Texas 76706, (817)

755- 2111..

Oral History Program, California State, Ful;wton, 800 N. State Coinage Blvd.,
FullertoB, California 92634, (714) 870-2714%

1.
California State University,'.Dominguez Hills Library, 1000East victoria St.,

Dominguez Hills, California 90247,-(916) 532-430 Q, ext. 201.

California State Univesitj,.Fullefton Library, 0 N. State College BLvd.,

Box 4150, Fullerton,'California 92634, (714) 870-2714. .

University of,California,.-San.Diego, University Libraries, !iiramarRoad,
Box 2367, San Diego, California 92037, (714) '453-2000, ext. 1961. #

..

, ,

'.
. _

University of Sbuthern'California, Los,Angeles, Memorial Libr-kry, University
. _. - .

Park, LoS Angles, Ca.lifornia 90,007, (213) 746-2543. 4

a,.

.1

Chicano Studies Library-Project, Hayden Library, Arizona State University;

Tempe,'Arizon 8'5281, (602) 965-2594, Christine Marin, Coordinator.
4

CONCLUSION .

This brief article has listed and described some Chicano libraries, special
r :-

collections and projects that emphasize neXican American content. ,Another

pose has been to-stimulate research so that a more comprehinsive list of Chicano

collections can he generated in the future.,

Sucll a list cOntributls significantly to-4 union list of Chicano materials

nationwide. Knowing what' one library has acquired, at least statistically,

.
1

increases the chances of cemmunication'between individuals collecting in a common.

. . t

area a union list of materials acquired,in one library might encourage similar
( 1 i .

acquisitions by another; and the stengths 4nd weaknesses of a collection might

be brought to light as a,result-of looking at someone else's holdings.

15'r

,4

-
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APPENDIX 'A

QKESTIONNAIRE/DATA GATHERING
. 11,,

or

What year was the collectiO started and what was the
its inception?

.

What is your present bud t allocation?

c
your staff? Please list titles of each member.

0

.a

What is the size

150

udgeeallocatisn at

?
JWhA is the size of the collection?

Monographs:
Serials:
16rim films:

Kits:

Phonotapes:
Phono-recordings
S ides:

ttes: -

a.

1.

4s

CD

Na. of arcivalcollections:
No. of oral collectiolis:,

Na. of subject headings in
Aft* vertidal file:

If'Y.ou collect archival materials please give 'titles and descriptions below:
o '

Title:

Description:

Title: 1,

sec.
Description:

-15,1

sa

F

0

.r
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11

Title:

Description:

Title:
Description:

Title:

Decription:

o

151.

If you collect oral history materials indicate titles 'and 'e,.scriptions below:

Title:

. Description:

Title:
Description:

41

Title:
Description:;

Title:
`Description:,

,

cs

What are( on-going and future projects of the collection?

1,5,41/4L

4

'



What publicatidns have been generated by the collection?
,

4 - *

't),

C.>

152

Whoare your patroMs?

f

P.S: ,Please include' Organizational chart's and brochures.with the questiOn-
naire it .available.

i -
, -

...-"
-

! 4

Th'anks
.<

. °-
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THE MEXICAN AMERICAN LIBRARY PROJECT: A MODEL FOR

UNIVERSITY LIBRARY SERVICE TO THE SPANISH- SPEAKING PEOPLE

off

. Emma Gonzalez Stupp,
Mexican American Library Project

University of Texas,'Austi0

.1

161
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THE MEX CAN AMERICAN LIBRARY PROJECT: A MODEL FOR

111 ,

UNIVERSITY LIBRARY SERVICE TO THE SPANISH-SPEAKING PEOPLE

,
15.61.

penish-speaking communities and their need for library services have long

been ignored. Libfaries have been unaware or have put little emphasis on the

needs of their Spanish-speaking patrons. One of the main,gurposes of a Chicano

library project is to provide a community with the resowrces it needs to become

conscious of,the'history and culture of the Spanish .speaker and to enjoy its 6

Literary' wealth. In a university community, such a project would.be prdiiding
-

two different aspects of library services: needs o'f the community or the one

hand, and the university's reserch-oriented goals on the other.

4 The idea of a Chicano collection developmeAt program at the University o

Texas at Austin was first dis'cussed by two,graduate students in 1973. After

,

several meetings with...the University's library coordinAtors, a final draft .of
.

a proposal for a'Chicano collectror\development program was drafted and submitted
\ . -

to the administration of,the Univeity. This proposal outlined the objectives

of a,Chicano collection development prOg.ram, the ratiOnal6 behind such a program.,
.

.

the present level oirefforts, and an outline of the resources needed to bring,
t. 0 : 1

a library program for Chicands at Austin to an acceptable levs el.

,
t

iAs a result-, the Mexican American Library ;Project was establis'hed in 191.Xi- r ' . ../'

for a.five-year probationary period. Three fv11 time permanent pdsitions were
1

established: one professional librarian, a senior library assistant, and,a

".1. 'clerk typist. A one-quarter time special consultant was also'made available to

orientate and to help attain the taterials available for the Mexican American

ldbrary Project. the time of its conception, the project opened with pa iaL



7

4

1.55

-federal funding and partial University funding. By its second jeer, the

project was operating on a $20,000.00 yearly book budget from the University's

4

General Librarie$ book, fund. The projects' present acquisition PolicV

ible enough to allow collecting any and all materials which reflect the history
,.!

and culture of the Spanish-speaking people. This includes books, pamphlets,

journals, periOdicals, newspapers, maps, manuscripts, archival, and other no-:

bo materials such as Phonograph recordings, tapes, photography, graphic, works,.

etc.

COLLECTION `DEVELOPMENT

The purpose, of developing. a collectio policy for the.Mexicarl America-It

Library Project'is to support courses presently Being-offei-ed and to gbpport

.

courses which might in the future be offered by the University, at the graduate

and undergraduate levels in the area of Mexican American Studies, to provide

resource materials needed for pursuit of independent,scholarly study, and to

provide information for the public at large. As.a special colleCtion, therefore,

.

he Mexican American Library Project will collect all materials which relate to
.---!,

ma

1
Hispanic Americans with special emphasis on'Mexican Americana.

.

- 4

M.

Much of ",the projece's.first two yeaA concentratedoncentrated on Of.tice organize-.
1 t

.

,
1:

,

tion ana user education sources. Many problems were sedcountered because of the ,

1
.'

4

Mr
I) lack of precedent in thiA special area. This year, organization ofthe

.-
,)

, ..)

project, has been completed, and it is experiencing more' efficient management.

0
1- User.education for the Chicano Community has been lak, challeng6 in library

services to the communit . Library ,materials have been and are 'lent out for
;

exhibits and library m vies Are s own by Community organizations peripdicAlly.

T,p provide adequa ;reference services to a Chicano, community andto a

university pbpuaatio is:tp search endresslY cwitYne Sources dflunpublished
4

44, .

,

-1 Gti
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1

.... . ;.

..-

.
.

. ,

material. For su1ject areas in whibh l'it'tle material has been published, k
r..

other sources are often available. Oral'history collections are very useful
4 .

.-
in ,this area. Aware of the growing interest in the Spanish-speaking people'

, ,
.

in the United States, the MeXiChn American Library Protect has been establishing ,,,,A.,

.
o_

, ,,J. i 4;
. N..

an oral,history colletion in 'the foll9WIng major -suiect areas: Imffigration/
.. : .,

. .,,,- 4 ,

.Undocumented workers, Texas farmwork4ts/Farm end"migrant labor, Political bi:Story,
., .

. .
and Chicano literature and drama. lib

so_

.

, ,

. .

,

Another important resource area for user education/services is the listing
,

of the various community.-and stateegencies in the"-area serving the Chicano

'

. 4
.

. .

community. Referring people to'specific state, and county asericies whose reports,
.

studies, and surveys are constantly bding provided and updated gives the oulRlic

detailed current information not available elsewhere., All reference questions

N .

receLved by'the project whether written or.by telephone are documented in order

. 0
to understand the' needs and trends/ of the times. The following subject areas .

e
provide a general overview of what is being searched.by our patrons:

4 144i *
.,. ' .

4 ,.......--,.
. 1. .Socio7economic impact on the Southwest concerning the Mexican

American porder situation and implications of, the proposed
amnesty.- ,

. )

2. airrent information on migrants bond undocumented workers.
0

3, Pi-ctures of prominent\spanish people in the_Southwest settlements
of the 9th and 20th centuries.

. Information on Lucy.Gonzalez Parsons.

5. List of local Chicano,organizations.

t. Names of early and contemporary Mexican AMerican journalists
of the Southwest.

.
7. Materials on housing And education of the Mexican American.

0
.

8. Ntmber and occupation of Spanish-speaking pebple in Texas.

41/

1 6 q

4
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ARCHIVALCOLLECTIO /RAPE BQOK Bbiii0PMENT ,440

, ..,

. t

tifiR 40

.....

*V' Mucifof azlibrdry's national imnortance depends on their ability to CoVact.
.

.

,
.

1
.-

archives and rare-boaks tortlieir collepaon. For this reason, emphasishast
.t. . .

r bee klaced this year upodpenlarging archival materials in order to estaklish'a
-

. . 4. ri-

,;
i

% i
4

. well -rounded ilicanoccalection-n every aspect of lfbrary.ser%i.ces. The Mexican
..

Z, . , \ ''
American Library Proje6t. has been very active Iti pursuing posSible leads to

.. 6,!. .

4.4
.

,
0 0 . .

of
.

.

; ' interesting_people who migAt .. h docUmenIed historical events ihe life of..:
.

SpanTsh-speaking peoule. The fdllowing,areSome of the majOr acquisitia-s

157
,

.

40P

acquired to date.

-...
.9

Economy Furniture Strike Papers
: : , .

mik The'Economy FurnieUre,Nri6 was lie result of the-workes
1
dema

,
ndi higher

..

ng
/.40

. , 40. . .,
.

.
. , . . . .

,
a. unwages` the right to ionize.. Moststr,,ikers wereChicanos, andChicanos, with the

.,- .

for -
.. f ::.; ..

:Theloof tile Catholic Church, thpy managed to endure a ,four ye pr strike_against

'

*

the Economy Furniture store of Austin,.Texas, This boollection emi.nOesta of, .

I

A ; -...

is46 'fife folders containing. a variety df printed, handwritteti, and typed materi ls -.
. '4 c.

( \ . . ,
4- V . r / ft

Lei, 9:9 .

,pertaining to the huatg iefforts and a c11ction of 90 photOgr
.-,.

coverin

thee four years olf trike activities. 'Apprillximately

of Cesar. Chave vis

is a file of nes%

d Austin, Texas to debna-

t
12 of these photographs are

the strikers. Also included
.

. ,

..,

efnewsletters
a
and leaflets on the strikers''- activities.

- . . .

,- .

Speci7ficjescriptioni*of theitems in the,collection:
c

,

1,

. :..11r,
: k .

1.. Leaflets
.

ap
.

Td bal];ots .

#

. 2. Meetihg.rostel's . .
.

A , .

3..-Minutes of the straike committee Altings'
4. Exteneive:torresporidehcefiles . '-'

< .1.

5. Legal, files gn iocal court kciiorupri behalf --of the ghion, . ..
. ,

6,' Special publication and newsT:v6r clippingsof strikeelqted events.
7. -.Chro `10 y of huelg. event's -I

e
o. r ' 0 ,

o

. .9

%

e
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Eleuterio-Escobar Collection' (1.89
. go

Eleuterio Escobar was an enterprising person bOrn in Laredo, Texas in
,

1894; very business-oriented, he went into bkIsi.ness!'l-for himself many times.

.."al4).
His main concern w ee!that Mexican AMerican children rtceivgd an adequate

.

A ItiducIttbn. In 1947., he was engaged in one.of the greatest

A

158

aer "educational rights t h .t e city-of $an Antonio has ever witnever
,

.-- AP
The Escobar collection consists Of 13 boxes containing his personal cor-

,
_ :.

for equal

ssed.

,
respondence with Ne14.-known leaders such as Carlos Casteneda, Alfonso Perales,

. o .

9

and'many bthtrs. An important document in the collection, present in varied form,

lis his autobicigr aptly. Also available are legal docurdentstond materials from the '

iga Pro-Defensa Escoblr", undated speeches, and correspondence AncOtnina his

:Ar
iness ventures.

.

.

E. E. Mireles and Jovita Mireles Collection:

Edmundo'Mireles is a well2known educator

,
wife Jovita is an ,important folklorist and writer on her on right, and together

from the Corpus Christi area;
1 4

lir

they-have Worked on manybooks and projects. They, were veryinvolved with the

. V
creation-o, three school provams: -Pre-School English Program4Span4h Program,

and the Adu]A,Education Program. Most of the material in thil, collectidncon-
... ,.

-
A

%...,

centrates on these .thriq4rograms.- The Spanish Program material chronicles th
;

historY'and development of the procitam
..fogr

beginNiag in September 1 60 in the Comps

lw
. . . #

.

Christi schools to later years when it spread throughout Texas. It subsequently
.. r f

.
spread lio other states and countries and influentedthe teaching of foi-eign

..
.

a 4
AO* 1

'languages in Our schools as well as other count.Les. Ottler collected material
. ,

. .
... ,

covers the origin of theteacfiing of Spanish in'the elementary grades, the
.

. ..
q.

. beginning of th,School-$chool English Program in Texas' schools, and the Adult
_-

'

.

AI 4 I
J 4

160
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alt

Education P.riagram. The collection consists,of correspondence, pictures, reports,

4
and articles written over the different'school programs.

f
z

LULAC Collection'

The League of United Latin American Citi`iens Collection consists of. the

.
.

history of the organization, pictures of former presidents, its oonstituti9n
r
r.

'I

. and by-laws, reports issued-by the organization, prograMs of its annual conven-
.. ,

'tions, several issues of the p ication I'LULAC News", posters, and-photographs
. . .

IN
.

pf officers photographed with government dignitaries. This..pollection was one
.

. i

of the earliest archival collections acquired.

sf Photograph Collection's e

i The Mexican America Library Project' houses two photograph collections. `

One is a 28 photograph llection by Manuel Ramirez from Laredo, Texas, which
A 4 r .

consists -of black and white photographs depicting life, in the Laredo barrids

and the impoverished oVonditions in which Chicanos Still live. The -other

colitection is,,a ,sbt of 18 photographs bought from 4the Li" rary of Congress. These
, .

..q 4
' % ' 'A %

photographs depict migrant labor camps in Michigan around the,1930's.

4 *

f 4

Art Collections
i

. c .. . ,

-The -Mexican American' Library Project'llad acquirgdit0 wdrks,from two

/ ° leading Chicano artistsiAmade4Mau-rilio Pena and Carmen Lomas Garza. Carmen
,%

. ,

Lomas Garira. is a Kings Ville, Texas,-artist that currently resides in San
. .

A e.

,
.

Francisco. Her work'consists of black and white and.other dark-toned.Aktthes.
1

,
.

.,_

In comparison, Amado Peria works with vivid colors. 'His -wore is-dargely polit-=

i.cal and udually curies a strong statement; his medium is w'atercoors, and it
,

has been labeled by critics as4RevolutioharY'Art,6

6

Is 4'

1 6.i

erg

4
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It, P \ #11 '
Th4ekicanlmdrioan 1,13rary Ptoject's administrative techniques are

constantly evolv ng and Am roxiing.' Files have }fin rieised,to ensure maximal
qi.

efficiency; catttloging and processing, prociires have been simplified for '

.
, .4 *

.c'

greateravailabilityof Materials to the patrons.: Acquisition statistics are

\
recorded for greater control. Form letters were developed to "speed, 11.1 inqutieS

0. *
=

for more complete, ordering information, location of copies, ecluesting:catlogl..

and free items besides other uteful'information. , With regard to publ' tarvice,
"- . c

the emphasis has
.

been on Art education and product davelopment:.,,Hterg of
. .

.' .

.
.tr...i.,

.

our s have presented class lectUres concerning the_Taterial

.

available' ae..I'
. "

if

4

the project to encourage usage., fists of such audiovisual material ae lists

of kits, mov , PlibnOTr4phs, tapes, asirettes, and,subj.ect bibliograpWies have'
' .

'been. made

f

'S

,

t.

16i

7,

M.

. 4

4

' 9
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P

,

0 GENERAL LIBRARIES ,

L AIN AMERICAN COLLECTION ,

ANNUAL 'REPORT: MEXICAN AMERICAN LIBRARY PROJECT
SEPTEMBER' 1, 1976 -;;AUGUSIP,31, a977.

tI
ADMINISTRATION ' ,

1' ) .
.4 .

41
l'

, '1'
) .. M.A.L.P. Staff memberslknow that an efficient administrative }lase will

AO 4 ,

/

6treemaipe activit-iesmaximize staff time-and result in improVed serviced
,

o ' .
.

been
,tp, all patrons.' :To:this epd iany improvements have been initiated and fully

A
'

, . ,

. . .

. ,-,

implemented
,

in 1976-1977. 'Many other adiniqtratijoie projects to113e implemented

,

,in tke future alsowereconceptualized and .planned during this reporitinvyear.
1

-..
.,

, , . .
.4.

,',.. '

. ":

Files Operations.
..

, .
,

k ' i

4 .e 1

s. st
'''

The staff in 1976-.1977 concentrqedt identifyipg'our. biggest problem.
.=

ate. y

--,?
. , .

A

areas in internal as well as.external".operatrOns One of these fdentikable
,

-
'

areaswes that our filing sy:stem'failed,to.dieferentiat'e precisely between
, ,

)8,

what operations 1.4;/ strictly M.A.L.?., which were M..Z.P /U.T; General
' e

.

(G.L.J, and which operations and communication's were external, that. '

I / * 4'.I,
& . .-

-'-- is".- tOoerningt.-other )itanO, Studies.liEraries,°.potential sources, of informa-
-

i,---... c- .
t>

. -

,. tion,'ardhivs, 'andsouec4A forreferrpl:tervcet.

=Par 'aparrOximately eight weeks materials 'were reviewed arid sorted;:a five
, . /

, , .

, .
,

part system was then designed 'with major divi*ions an cb1bl, codings.1 Tire

.4
, '"'161. ..

. 4 10 .

divisions aria subdivisions were tegotiate with the paTticipation of alJ. staff.
, ' t 0 ,

.
membrkio ensure en .effective design.whichvFas-wor'ilble for everyOne. 'the

,
_ r. ..

. . .

.

'majoivisions for-filir§.operationswere: % o'',
.

A . .'
. *,. ,

. f
.

.
.

,

.1. Mexican American Library. Projecet internal operations (D6cige IW fS,/ :'
personnel, internal mem, products progress 'eport.s, etc.)

t.
. - 4P- .

, , .
.

..
4

ers)
.

.1 2. 'U.T. Genral.Librard;eS.(policies, guidelines, newsletty ,

. ,
4

t
. "

,
..

-
' 3.

ExN.ternal
Institutions (Other Chicano studies' libraries and

,a

is institu ions with close ties t o " .A

1
1. I

I

0

h. a
0



0.:

C . '. ., a
,

' both on the eventual formulation of a University of Texas union list of holdings
.

.p...

t . 4 /.
'. .

on Hispanic American topics. Tfle "homemade" subject system initiated by,tlie

162

. .

t 4. Publishers Catalpg"File (comprehensive, orqpized,.labeled and

. retrievable).
4' .- .

41 .
Once the files were organized aid color-coded, the administrative work-

. ,

'f
load and,"runnina around"otime was greatly reduced'. The 'staff can n file

, . -

and retrieve information effectively. With volunteer 1,,abor during the summer'

e

9.;' 4 1977, two_file lists, the office file headings an the vertical' file
el A

! .
.

headings were drawn UD thus further reducing file time.
.

. . -

ataloquing and Processylg Activities
.: v .

In 1976-1977 a very close analysis was made of the cataloguing function

I( :

. 4

within M.A.L.P. and dipthe lOng-range effect of these c4taloguftg activities

41,

'projeCt in the early spring of 1975:proved limiting time consuming, and ineffec-
.

C ..

tual given theproject's.staff liellota

.

tions and the 'volume of materials prOce\\sspd.

lb .

-
a ,4

In a serles of n.p..L.P, staff work sessions- on the projects' 4ktal cata-.
/ * ;

...'" 77
. ow

leguing system, the staff decided to initiate.a process for changing the V.A.L.P.

"homemade" catalog to i Libray,of Congtess (LC) catalog. Sessions with Laura /
. .

Guti,erTez and Sue Milips followed, concerning logistics and the prOcep for
4

!
, ..

..
. . .

oc
:hange. Project staff have thus proposed to work with the LAC catalogers in

, Developing al./aster list of LC subjecit.headings for Hi panic American topics.

Through the subject-expertis.... e of- the staff the experiene.of the LAC cata-

.* b. *

,, loguersi4..th Orus of spe'cif.iC subject headings will be formuLated for sroas-
, . .

.

, . ' ..
. , , , 1, .I,

Deference Ar 'his system will enable the mainten- an6e of ."Hispanic
,

, - .

, 0 I
.materials crtlOg to which cards may be alOed easily as materials are gilired., .

.

Also this Ili. tacil)itate.the initiation of a lion list proiedt on Hispanic.

.P.
.

.
. .-

. .

materials at 9niversity of Texas compatible with the General Libraries holiii6cfg ti

.1 ,.

0
I's '. ' . ,qt -\.-

. ...;
,

, A f' - 4

. 1 70 ) t,

4
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--.$

1 /
,

r

/
At the same time, through the thesauri of cross reference,descriptors., thAse

4
.

. . .
. LC subject headings which tend to be too broad such a s bilingual education,

. )..
. h 1

...

labor and laboring classes,and migratory wbrkds, can betub-divided for
?.'

researchers using the Hisparic catalogs and union list. The change-over pro::

cess fOr the thousands of cirds now on file c4,11 involve duolicating Catalog

. :

cards sets d it will be slow. However, the staff has pledges' from a
r A

A .
Library Scienc graduate class to provide as4stance in indexing.

1
Bfore a y actual plan is instituted formally, a comprehensive report will

4 .
be subMitted t Laura Gutierrez to be cleared through the usual process. At.

4
.

.

s time, tkle p oject is already receiving sets of > cards which will, be filed

to L6 -ubject headings.

istrative probler=, of having the staff tyosng "homemade' cards has
-

mina ed, since an arrangemerit hasbebvmade with the catalog department

to have .card sets supplied for new items. For retroactive items, card sets
-. AL, , .

$ . ,

are' b eing suIrplied.ras fast as posible to the-, project,. The process of stream-

. . 4
.

'lining the Hispanic AMerican materials catalog and/initiating a University of

kr, , ,

'

. Texas General Libraries Union List of Holdings will bc a major goal for the

1877-1978 reporting year. ALtivities and Plans will be suLpitteCiin a'special
/ . , ,

/. , -,-- . , .

'.. ;report to Laur'a Ciptierrevby the end of September 1977.

, $
41

The pripLlem'Of processinggifts-has also existed since 1975., ,During this
. / N

A

.,procrio%m year,, the 0-ocessing Of' gifts 'has been made more efficient.throdgh4a

i ..
1

/ / A cooperative venttre wi,_11 cataloguing. Catalogers will locate first-copies of
r

gifts, catalogue. rem and' immediately notify M.A.L.PE. staff so that decisions
4

.

,. / /

can,he made expcditiou'sly on additional copies receimea.

111
6 ,

.

iq

.

A

1

;4'
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"ACQUrSITION ACTIVITIES

A

164'

. -

M.A.L.P. staff met the annual goal oflacquirinq Hispanic materials nation-

ally.

V
These materials cost $23,00&. This includes mounts allocated for

Hispanic serials. Although the time allocated for expenditures was Out short

by at least two months!, the project staff met the deadline of May 31, 1977 for

,

expenditure of funds. For the first time since 975, massive volumes of

materials were identified, enabling the staff to apply stricter selection' cri-

tdria for purchased items.

Our success in acqulisitions is largely,due to the formulation of a stan-

.dardized letter of inquiry which facilitated speedy replies concerning avail-

ability, prices, pu?lication lists and other matters. Search time has also
.

born cut ?O a minimum with the implementation of a. system for keeping the "new

order" box files current. In 1976-1977 the staff checked the "new order" box

lette*.by letter tp identify materials which had been already received and which

had-Catalog card tets. Once th files (frere Current, only slips which representeqa
t

materials still
.
outstanding were left in the "new orders" box. This has cut

C. ,

.

down tremgndousi on starch 4ctivi.ties for nj4qcquisitionsl
.. ,

t

VILerto Rican Mate xa
. .

Our ability to identify and to acquire Puerto Rican materials was greatly
IR .

.
.. I e

'improved with a short duration impact program to Identify community sources

and commercial suppliers of Puerrto Rica materials in the U.S. A detailed list

V sources was prepared for the project by Ms. Carmen Deig.aclo,a Puefto Rican
\.v -

.
d.

staff_ itientber, and substantial acquisitions gre made as a:!'resUlt. This product
. -

e if A i
k*

4will be utilized in 1977-1978 iin establishing communication with arl sources.
,

listed and in acquiring as many crf,the materials offered as possible. In \

fr .
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addition this, list ofr distrilt4tors will be updated iii01977-3978 just,as the

Mexican American sou rces lists are updated regularly by,t'he project.

44.t

Ethnic Heritage Projects

In efforts to sustain contact with 'sources of newly created materials the
0

project also has been placed on mailing lists of 32-ethnic heritage projects

. .

In the U.S which are involved in Hispanic heritage research., These projects
.

have,already yielded some obscure and highly creative gift items for the col-
-

lection such as An Annotated bibliography of Chicano Folklore from the South-

western United States prepared by the nter for the Study of Comparative

lo e and Mythology, U.C.L.A. 'Good matecials are expected L-om these sburces

( rJ i
or the year 1977-1978. A similar strate

J
for special projects is mc

---.

planned for 1977-1978. 4

Archives Acquisition

L

Or. Hector P. Garcia,, founder or the American G.I. Forum, was approached

during the year with regard to the Microfilmin of his collection. Unfortunately,

he feels st2opg1 ly that a Chicano(a) should.be one of the regents at the Univer-
--",-,

sity Texas, Austin and until one is, lid will'not allow any of his mateials

to be microfilmed by the University. He Pet:hits researchers to use his collec-

tion but they have to be n the process of publishing. Dr. Garcia will not .

change his position.' Withholding access to hi.s collection, even,though it is
-

his, does hot exert political pressure for his cause. ;t merely keeps acc(Q.

- 1

in general to a minimum. iThe collection is valuable and'other strategies,

. . -
-

such as.,working through Dr. Garcia's friendp, are being considered.

.
Throughrt the year. communication continued with Mr. EdMundo E. Miieles,

of Corpui,Christi, Texas
,

for the pur

A

1 7,3

acquiring is private collection.



A

J
..

. 1

4s
materials, which concern the areas of elementary Spanish, preschool clasies $

,

in English, and adult education, cover a sp n of-approximately 17 years, 1947-

1964% Mr. Mireles was born in Parral, Chihuahua', Mexico and was editor of

;,

i

t El Universitario,
,

student newspaper of the University of'Texas, Austin; El
ft

--t-

A,

.
.

'Progreso, Corpus Christi, Texas (1940) and Texas Mexican Gazette, Corps Christi

id,

ti
166 '

(1945). He was also in 1944 president of the Pan American Council of Texas,

lbcated in Corpus Christi. .
.

,,*
..

..

Other gips were made toolocate materials of interest to M.AfL.P. by

Martha Cotera. In El.$aso, relevant Chicano histor, references were found in
, 41k, A , . , .

.
1 -,R , %

the El Paso Publi.d Library.. The newspaper index, reference and biographical

: indexes and the Cleofas ealleros archives contained much_information of interest.indexes i

While in New Orleans, Martha visits historical collections and rare, book
4 ,

dealers for out-of-print materials and-other publications on the Louisiana

O

, .

Spanish community.

Another on-going project of M.A.L.P. is toicollect the speeches and important

oral presentations of County Judge Jose Angel Gutierrez. Thirty-four.cassettes

were sent to Judge Gutierrez for this purpose. 'He fixed a fee of $800 for the

contents of the recordings and $100 extra for their copying and cataloguing.

. .

The transcribing of the tapes by Judge ,Gutierrez's staff and the question of

copyrights has tempoisaiily prevented completion of this project. Hovthver Martha

is, keeping in -contact with him, and the outlook is very good that M.A.L.170. will

acquire the recordeddisgourse of the Mexican AmeriCan leader.

Rare Books Acquisition

As part of adquisition activities in 1976-1977, the staff undertook a

massive effort to locate as many dealers as 'possible in rare books, cover'

r
Y



-4;

r

V

b

3 4

V

4

° .

Hispanic topics.- After conferences,with expert personnel at U.T.G.

,.167

and

revw of the catalogs 'available, a basic list of rare books dealers was
sAt'.

,

. .

ceMpiled in the spring of 1977. To this basic'list have been added Many other

J

stores identified by staff when they had traveled.

Many'of the dealers throughout the U.S. have-been alerted as to, the

project's interest in,aequiring relevant material not available loc lly. Con-

tact with these suppliers.mill be renewed annually and at other i tervals as

necessary to acquire more of these valuable materials. In 1977 ,the valuable

co4tacts enabled M.A.L.P. to purchase over $6,000 worth of items fetr the col

lection.
es,

PUBLIC SERVICE ACTIVITIES

Reference Services A

P

The project has centered on the traditional,aLas of reference services

including:

1 Quick reference requests whiCh are answered by phone or given.to
a person who walks into the office. Most of our requests concern
authors, titles and publishers of workS on Hispanic topkcsh...Sddresses
of prominent individuals or institutions; historical dates or -events.

2 Referral services which require-that the, best source for metiori
picturds, specific,arch;ties, groups of-indivIduals, that is Chicano
artists, writers; feminists; specific specialized collections such
as bilingual education,: teacher training, public libraries w'

-:. services to Chicanos; newswiper holdings by other institutions be
,

identified for the user.

3. Long term research efforts: this reporting year significant'projects
which were assisted ard-the following:

. ,

--development of an ethnic heri'age proposal for the School of
Communication:

r
--development Of a research bibliography by Roberto S. Guerra for

the U.S. Border

--development of an update for Dr. Theodore Andersson's bibliography,
Bilingual Schooling in the U. S.



r.

9,

)

4.4

--development of some marketing listsand strategies for Chicano,
Puertd Rican and Cuban.artists for their artwork and.prints';' in
exchange they have provided extensive lists of 'active artists in
the U. S.

7-development of Hispanic women media resources for the use of the
International 'Women's Year'National Commission.,

Other problem areas in reference and circulation have been resolved. For

example all referente.and rare use materials,. such as,tape recordings/ have,
1

been moved to the Rare Book'sRoom foeombre efficient control and patron use.
.

.
.

All of the, audio-visuals in,thp Mexican American Library Project continu ci to - ' /:-
.

, 0
r

,

. have frequent use,b1 University and area borrowers.

AUser Education'

,
.

The user education activities for the Mexican Angbican Library Project

have included presentations/tours to groUpgand individuals. In the fall of

197t, clagges from Jugrez Lincoln Universi , Austin, Texas,- and br. Andres

Tijerin's history classAUniversity of Texas, Austin, visited the project.

ApYesentation on the Mexican American Library Project was given'tt the

Methodist, Student Center for the Chicano Cultdre Committee, Talli 1976, and

the Mexican AMerican gtudies Librarian appeared on ISTTV terevision, Austin,

fall 1976, promoting the activities of the project

Other groups that wereii"efed on the project andshown the types of
.

A

materials collected were the Boy Scouts fromanntonidr-spring 1977, they''

- Bergstrom Amigos Club; September 1977, who were.intereseed in "Fiestas Patr" "

materials, and students from Waco, Texts, spring, 1977.

artHa-Cotera; a consultant wiEh the project, lectured about b he collection

in Inez Tovar's Chicarrei Literature class, English =- Department, fail'. 1976;

spring 1977, and summer 107. Dr. Bonnie, Vreeman'sclAs, University of Texas!,'
.

roo 17u
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Austin, "also heard Martha speak on sexism and racism.,,i Off campus. she intro-

du6sed the project-to Brdther Dunn's class on Chicano Studibs at St. Edward's .

University, spring
.

1g77.

Numerous individuals and smaller groups'were given'presentations and tours
' b .

in'1976-1977, People from outreach counseling (Aterican G.I. Forum), the

Mexican Consulate (Austin), a bilingual education center (Kingsville, Texas),
,

1,
the health department (Anstin:Travis,County), a community college (Del Mar,'

Corpus Christi) -and a; migrank project (San Antonio) came to theOproject to

utilize theamaterials and resources.

Product Development

The project developed a series of.prOducts to
.

assess collectioh holdings.

The products have peen utilized internally and many have been used:on a nation-

wide basis. Some of the, most effective products will be selected for editing

and issued for external use in 1977-)478.

External Uie Products
s , -

\ ,

1. List of Puerto Rican Materials.Publisbers and Distributors- f
11"

- , .

2. Acquisitions List, August 19177 . .

. 3. Mexican American Reference Sources_ . .

, . .

v ,

-.

.' .

Holdings Lists' Prepared in 1976-1977
t -.

/..../
0

.

.

0.60 ,
.

s

". S

`,14. list of educational-kits

2. Holdings list of posters

3. Holdings records
3

. 4.. Holdings list of 16mm:Yfilms (annotated)

5. Holdings Aist'of 16mm filmS (no annotations),

I v.
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a
GOALS AND OBJECTIVES FOR THE MEXICAN AMERICAN LIBRARY PROJECT IN 1977-1978

The project continues with the major goal Of establishing and operattr-

an effective collection for Hispanic material,within,the Universit f Texas
'

4

General Library's System. SoMe of the major program objectivms, have been.

already outlined in the foregoing sections, Howe er,.seme major'progr4plans

for 1977-1978 include the following:
9..

.'Aidminvistratrop,
.

, .

..t

It piix&rify is hoped that jOur Hispanic materials catalog can be changed
, -

r

to the Library of Congress. system by Janury,1978 so that union list activities

can be 'initiated by earlyspring 1978. .

Acquisitions t

. ..

.
1) In September 19'77, a program for estimating dollar.valtle of. gifts

...;..H . l'

...." :

received will be impremented
k

scithese acquisitions can be added to program
/

.# .
/

statistics. Thus, future project,admiOnisLato*s will, be able to maintain

, . -

aggressive acquisition. of "riQi-Arcommercial" publications and a return 9n st ff

salaries and time spent-on "non-bommercia141 and other donated items, can be '.

estimated. 'Since ,a,:large percentage of materi*ls are gifts.and 'Free of charge-,

y .

-,'it is important.to institute thieactivitPP *- .:

'
, ..1 'N. I

.. .

'2).-In 1977-197
'8"massive mailings will,be conducted to reinforce contact

.,
.

target
,

-

with the following grouRis
,

which regular-ly produce materials, both
. ,

, .

commercial And non-co mmercialr
-'"

0,

--Bilingual education netWork
, *

--Multicultural W9Men's Studies programs, W.E.E.A. and 'universi4ly
sponsored

r

-- Migrant Title I network -

-= Chicano Studids network

ti



O

..4

;
\

.
.

--Cdmmunity orQamizatidnsfrom which we have not heard in over 12. .s,
,:,---- .

months' ;
,41" , .0

. -.- 4 ,

.

. . .

_--Identification. of ethnic studies programs for Hispan4f groUpg=other
than Mexican Amerlyall , .

.

.

.
0 8 .

- Aichlves acquisition: we will work toward completing' negotiations
Vfer'the. acquisition of thTee 'collections:

,
the Mirales collection,

,t.

Jose Angel Gutierrez tapes and-printed4aterials and ;the- Austin"
Chicano_Huelga for, the 5-fear strike effort against EcopompFurniture-10

. Company in,Austim-TexaS ' : 1;

.(

.. 4 t
-.

, 2PUblic 'services- .

. . .
. .. -.,.-A 1) Areas which will be strengt

4

4 40

.

relatiqns activities and the prOject's visibility In the Uniersity community. .

,.Q

..At last o er e ma activity per month willbe hosted.
.

.464

are'the user education p gram, public -

,

6

.0

'2) A4lantfor a, better system to documents corapleted feference work will
.,/ . " .0

be 41ituted,
*

3) A polic0forthecare,"maintenance and okrculation of 16mmand. -
. .... . .--

films will

be developed.

The` Mexican American Libr'arY Project staft:iAmbers are More confident

Vas the project enters its third ?ear, operation. goals and,objectives
- s

become easier tcfmeet. The basic adthiniSlrative processes are now on film
.. )-

foundation. Relationships with supoortivd persanhel at tIA Net ie:Lee Benson

_ efficient , 41
, . a 1 " .

144in American-Collectii9 are effwative and efficient ClU.to continuous inter-, , * ...
'...:, i

.

'...

,
A

14;act communicatiA
t

which allows *solutions to..,e forMulaEda'efficiently.
. 0

A -,,

Thi8 encourages the. staff to C:onticue to resolve problems..andimproveithlt

! .-.
.st

111.---

.
.. , .

) , .
.. - o

1

operations of the prtiject NdprOblems are enmisioned whic ould keep the:
. ,

;staff f ro m teeting:thiir prOgrIM'objeceiVes in 167-178' , ,. -.

r

1,

,

4.:

15.
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LIBRARY RELATED SOURCES

4

BIBIJTOGRAPHY

.

Arnie. Bibliografia dsmAztlan: , An Annotated Chicano Bibliography.'
Ilsari Diego, San Dierd State College, scintro de Estudio Chicanos,-1971.

173
''

f
Caitagpa, Edwin. "Pratt's SwitchingiYard't (letter]

(Sept. 1, 1970)': 2742.

.;
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