.DOGUMENT RESUNE

"ED 151 110 - o 95 RC 010. 298

AUTHOR . Urzua, Roberto, Fd.;.And OtherS‘ 9

TITLE - . Library Services to Mexican Amerlcans' 011C1es,

N -« " Practices and Prospects:

INSTITUTION New’' Mexico State|Univ., Uhiversity Park. ERIC

o Clearlnghouse on Rural Education and Small

B v  Schools. -+

SEONé'AgENCY National Inst. of Educailon (DHBH), Hashlngton,
D.C. . .

PJB DATE - Jan 78 . . Lo

CONTRACT 480-75-0025 = g

NOTE ~ ‘. 187p.y Pregared by University of Texas ‘Mexican

L American Library Project Staff

AVAILABLE FROM National Educational Laboratory Publishers, Inc., 813

‘ Airport Boulevard, Austln, Texas 78702 (Stock No.
EC- 062' $9.50) - . ‘

EDRS PRICE MF-$0.83 HC-$10.03 Plus Postage. .

DESCRIPTORS Blbllograph1e5° BlllnguaL Educaticn; Information
Sérvices; Integrated Activities; library Acquisition;
Library Administration;JLibrafy Collections; Library .
Programs: *Library Role; *Library Services; Library
Skills; *Mexican oAmericans; Models; Organizations
(Groups); Politics; *Public Libraries; *School
Librariee; *University Librarjes

- ABSTRACT ‘ ’ g
{ Much has happened in the field to alter thé nature of

11brary services to the Mexican Aperican. The newgst areas of library
services availabile to Mexican RAmericans are at the public school and-
at.the university level. This paper brings together some new

" concepts, trends, and feelings in the areas of, library services in
general, and in public, school, and university likrary services for
Mexican Americans. Topics‘discussed are: a systematic review and
analysis of library services for the Spanish speaking; concepts of
information services in a. Chicano context; library services to
Mgxican Americans in Texad (a statement presented bafore the U.S.
Commission on Libraries and Information Science) ; the national
concern of llbrary services to the Spanish speaking 1test1mony .
presented to the National Commission on Libraries and Information
Science); library reform squght by REFORMA, a b111ngual librarians!
group; public library boarde/ the Chicano and the poljtical-process;
a model-for publjc library services in the Mexican American
community; some problems and recommendations about the impact of
bilinqual education on school library services; tﬁl integration of

*library skills instruction .with the bLllngual/blc tural program;
.Chicano pericdicals as classrocm resources; an .overview of Chicano
libraries, special colléctions, and projects, currently in existence;
the Mexican American Library Project, a model for university service
to the Spanish-speaking people. A 51-iten blbllography ’f llbrary
related and non-llbrary rela@ed sources is appended. (NQ)




\‘
w

.

g

15111

LIBRRARY SERVICES TO MEXICAN AMERICANS:
1‘§ ’

POLICIES, PRACTICES AND- PROSPLCTS

ED

-

?

\

LR

U 'S OEPARTMENT OF HEALTH, ' .
EOUCATION & WELFARE { ‘ Editors
NATIONAL INSTITUTE OF A —_
.  EOUCATION 1

oberto Urzua

DUCED EXACTLY_AS RECEIVED FROM
THE PERSON OR ORGANIZATION ORIGIN.
ATING 1T POINTS OF VIEW OR OPINIONS tha P. Cotera
STATED DO NOT NECESSARILY REPRE:

SENT OFFICIAL NATIONAL INSTITUTEOF | .
EDUCATION POSITIDN OR POLICY ,
Emmal Gonzalez Stupp

.

*his DOCYMENT HAS BEEN REPRO- R
Maj
PV

«

l “ Prqgject Staff
. Univ}rsity'of Texas
Nettie Lee Bensod Yatin American Collection
Mexican Ameiican Library Project

Al

. -
3

.January ' ¥978

“

. )
EDUCATIR%RESOURCES INFORMATION CEWTER (ERYQ)
CLEARINGHOUSE ON RURAL EDUCATION AND SMALI) SCHOOLS (CRESS)

New Mexico®State University
. ¥ Las Cruces, Ngy Mexico 88003
» . " oot ’ '
) For Sale by ) toe
National Fducational Laboratory Publishers, Inc.
813 Afrport Boulevard, Austin, Texag 78702+

! ’ ) ) StodﬁNo.EC“OOB
Price‘#cr., £

1

PAFulToxt Provided by ERIC




P e
> f
"

L Janqary’L978
- . ) 4 ' N\

The material~in this publicatioﬁ was prepared pugsdéht to 'a contract
yvith the National Institute of Educétion, u. S.-Départmeﬁt of Health, Educd- .
tion ahnd ﬂeifare. Contractors undertaking such projects under government
sponsorship are encouraged to express freely their-judgment in professional
and technical matters. Prior to publication, the manuscribﬁ was submitted to
Pajarito Publications for critical review and determination of. professional

.competence., This publicatiop has met such standards. Points of view or

opinions, however, do not necessarily represent the official view or opinions
of either the National Indian ‘Education Association or the Nati®nal Institute’
of Education., - . , :

@
~

This booklet may be duplicated in whole or 'in part, wheneve{ such dupli-
cation is in'the interest of bettering education: g

-




INTRODUCTION

GENERAL OVERVIEW

N .

Library Services for the Spanish- Speaklng

A Systematlc Review and Analysis' by Roberto

Cabeflo-Argandona and Roberto P. Haro . . . . « . . =
Cdncepts of Information Services in a Chicano

Context by Martha. P, Cotera ... ... . . .

\ .

Library Serv1ces to Mexican Americans in Texas:

. A Statement. Presented before the U.S.

Commission on Libraries and Informatlon Sc1ehce

¥

P] Martha P, Cotera « « « « - « & « ¢ o o o o ofe
¢ M - v, 1

-Li%:ary Services to tgi Spanlsh Speaking, A Natlonal

!

oncern. Testimony presented to the National Commlss1on
n Libraries and Information Science by Nelly *
’ Fernan&ez A

. "5%;; . -
The.Profession and Sérv1ces to the Spanish-

Soeaglng, Library Reform Sought by Bilingual

Group (REFORMA) by José G. Taylor - * . .

.
1

PUBLIC LIBRARY SERVICES

- ) ~ . l .'
Publlc Library Bégggif::;e Chicano and the

Polltlcal Process by éesar Céballero .

N

A Modél for Public Librdry Service in the
Mexican American Community by ILinda Bayley
and Linda Schexnaydre . . . .

/ .
/ .
N

SCHOOL LIBRARY SERVICES

The Impact of Bilingual Education on School
Library Services: Some Problepns and -
Recommendations by Martha P. Cotera . ' .

, At .

.

Aruitoxt provided by Eic:




- o , .
./ ' - .
/s ; - .
- . \ ¢ .
’ ~ 7 hH ' . &
¢ i ] . .é (~
Integrating Library Skills Instruction . . ,
he Bilingual/Bicultural Program _ ", } {
ugelio Manuel Montempyor and . . ' ) 3
tiilman . . . " . A C e e e e e e e, . 119 e
? \ ! ) “ ~ . g‘ - sk
O?uc no Perlodlcals as Classroom Resources , e
by [Armando Rendpn L . . . e e : ? 130
L g H =
§ .
§ ‘o .
¢ A )

- o
f cChipano Libraries, Soecxal collections, ,
i An Overview by Réberto vrz@a, .Jr. . © ear fe e w . / 139
" v ‘\ -
Mexican American Library Project - ' . “ .
Model for Umiversity ‘Service to the gpanish-' . . S
peaking D~:—z<;pl‘e by- Emma Gonzalez Styppt{. . ¢+ « « « ¢« + o . S0 . 183
! Y ’ - . ' e :
;‘ ’ . B :\ . . . s
BYBLIOGRAPHY ~. . | . . .\ . e e T e 172
} , - ' b
12 : - - ~
- e ‘
. .\ '.
| = hd ) o * ’
| L 2 /
i » T -
I . t
o - ‘ N
‘e ! ‘
B § : - . * ’ ’ ’ . }
. N . ¥ . - - ,
\ . N ) % 7‘
%
¢ [AY .
’ . - ? ‘ 2
. N ! \’: N ; . . ) ) = . \ N AN [ ,
- had , ‘, - . N :l?‘ . * N ¢
e N N * s [}
, ’ - 4 B [y
> i ' N , ’
- N ‘ [
’/ s v ~
- LI
. v - I
. J -
{ ;.

.




- - . \ ) . *
® - INTRODUCTION . ' v ’ .
- % N .

. - )
’ - . ,
"

D)

. * . ~ . o
. *It-has beerr several years since the publication’'of the last reader on

~
*

’ the étatus of library services to Mexican Americans was pubiished.

. . -

- B L4 N * .
s Much has hapoened in the field to alter the nature of library services

v e . ~

3 L} < .
to the second largest minority group in the United States, and for this
- . hd . . * % »

reason, we have attemptéd to briﬁg together some new concepks, trends, and . e '

¥ (“. v N .

feelings in this anthology. The newest areas of library services availabfe

[y
»

—~ ) to Mexican Americans“ére at the bublic school and at the univdrsity level.

1

Activiti®s and events have so accelerated in these two,areas that it was,

\ ihdeed, difficult to slow the experts down 1on§ enough to get their thoughts ,

.
A

’

in'to 'print. '

[

.We hope, therefore, that the contributions included here for these fields .
< i : >

will be only the beginning of prolific docuq’gggtion in the future. S
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LIBRARY SERVICES FOR THE SPANISH SPEAKING:
A SYSTEMATIC REVIEW AND ANALYSJS [
. . N } ' . .
- . - ' ' ol f
TERMS OF IDENTIFICATION '

. -

. i .

- A multiplicity of terms has been used to pgfer to Hispanic origin groups
. - . . . \s\ . ; . . .
An the United States and Puerto Rico. The literature is, liberally sprinkled
: ~ . -~ ¥ . / ‘ .
with terms such as Cuban American, Hispano, Hispano Americano, Mexican American,

Mexicano, Mexican, Latino,” Puerto Rican, Chicano, and other even more encomnf—
7 . -

L - - -
passing descriptors.l Terms are often‘used t% reflect "local preferences,

'S v

. -
and in some cases they have been Ebnsistently used, by the larger society‘te

1

s,

designate a percé%ved social group whose hefeiogeneous nati@nal and:cultural
) . . .
. char;ctéristics are little kfiown or misunderstood. gpe Bureau of the Census
\ . :
considered that'"gersons of Spanish érigin wére/g;rsons who repor}éé themselveg N
| . o ’
{as Mexican Americéns, Chicano, Mexicgn, Mexicano, Puerto Rican, Cubah, Ceptrél
or South American, or otherISpan@sh origin. . Pé}sohs who repqrted.themselves
t .
spécifically as Mexican American, Chicého, Mexicaﬂ, or ,Mexicano were consoli-
' é

dated in the one category Mexican."z..For the purposes of this piece, the term
. A Y .

L]

- s

Spanish speaking #ill be used to encompass thg”various designations indicated

above, while the term Mexicano/Chicano wi be used to encompass éhose of
gxicar mpa:

e

Mexican ancestry.

/

SIZE OF POPULATION

¢ atthough there are claims of a possible undercount of persons of Spanish
. ' {
. i . . <

origiﬁ in the Dnited4States and Puerto Rico,—the'size of this popuiation,{thus

* "

far réported, is significant enough to reqﬁiﬁggfhat:segious efforts to provide

special library services be made. In November 1976,.the U.S. éure@u of- thg

.

Census réported that, as of March 1976, the total épanish speaking ‘population
- : ) ¢

H
Y

-
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. ' of Sbanish oﬂigin by type in” the United States numkered 11.12 niilion persons. .
.‘o - Qig million six hundred thousand pgpple (@;6) }epopted Mexiégn Qriéip, andf
‘almost two milMion ﬁéeple (1.8).reperted Puerto Rican origin. .The total number
of persons 6f Cuban orlgln were 700, 000 whlie nersons of Central or §outh '

s

American origin were flxed at §00,000. An'additional one million three hunz . .

s A . . R

dred thousand peogb (1.3) reported Spanlsh orlgln other than those specified &=

ﬁ . ﬁx v

[ Sl
+

o

above.3 (See Table l.) Although these figures are approx1mat10ns, they tend

’ <y

to be somewhat on the conservative siae. Each population count for Spanish : ‘
i N

s eeking.people has been followed by a re-count in:which a'much larger popu- &
RS 7. JOsOY ] 9

°
~

) » lation group was identified. For example, the population count for the 1960
- »

’ N . .
« - .

census. vas questioned and a re-count was .taken in 1962. As a result, there . ‘1
. - . It . ’
*_’was a 113 percent increase;in the number of -persons of Spanish origin in thg
+ ~ N L .;' N N 3 \\‘x N
Unltedétates and Puerto Ricol . ’ s " \ 2 . - #
. ,i The, census methods, u by U S. Bureau of the’ Census whlch are based
R > ‘ . .
on such factors as 1angua§ ¥4 urname, or orlgin have numerous limitatiJns ‘f: '
* i
o2
AR which result in ® ople og r Qeaklng orlgln being underrepresentjed.
; .
. H . ) -
It is. important to onsiﬁer sbme\of these 1imitations which may .result in o
- wx'/ .- .

2
. - 2
H

serious undercounts and &0 understind some of the factors which explain the \

h .

. » 4 ' / - <
o rapldly increa 1ng populatldh of gex cano—Chlcanos in the United States. It -

thousands of Mexicans cross th Border.intQ!the Unf%éd%§tates.‘ It is_esti-_ N

mated~§hat some foffy percent (40%) of these peoole from Mexico remain ih
. LY o .\
» \s : ‘ *
the United States‘.4 Anothgr 1mpo§fant factdr whlch must be considered is the'
i

v

. i ! . o
, high fertility rdte of the Mexican/Chicano population. The average family

' Unit size of thi# populatioh group i$ larger than either\the Anglo or Black
« /l’ b & . ’

. ERIC
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.~ Table-l. pOPULATION'OF SPANISH ORIGIN BY TYPE OF SPANISE ORIGIN FOR THE

’

VoL s S UNITED STATES: MARCH 1976 s '
L - D ‘o “ ;
,'" : ) T - . (Numbers’ in t?ousands) . .
] . . ‘ . s \ . - N N
. . Confidencesintervall "
Type of Spanish origin . Number * | Percent . {One' standfrd error) >
v P o ' . . M
' . * Number Per'’cent 1 ¢
. . . 'S . . . - P
* Total, Spanish origin ... .... 11,117 106.0 10,811 to 111F23 S X)L
’\ c . L, / P £ B
| Mexican ............. e e 6,590 59.3 6,852 to 6,828 | 57.9.to 60.7 i
.| [Puerto Fican ...iieeetiiiiiiiein 1,753 | 15.8 1,6%9 to 1,877 | 14.8 t& 16.8
L3 ¢ i . _ . . . i N \ . . .
- uban ....... e oo e e fecteannnann ) 687 | 6.2 609 to , 765 5.5 to ‘€89
- -\ : co . ‘ ‘s
Gentral or South American ....... . 7520 |. 6.8 670 to' . 834 6.1 to 7.5
\ | Other Spanish’....... e 1,335" | "12.0 |' 1,226 to 1,444 11.1 to 129
) . . L . .
\ ’ ¢ *' M 4 . < . .
R ' \ B _— AR O
" (X). Not applicable. 1 ’ Ty -

. -

1E:st:.ma‘t:es in this table are based On sample data and hence are subject to sampllng LT
error.., If a census were conducted, the chances dre about 68 out of 100 that the census %
_result wouIQ bé contained 1n the ofie-standard ‘error irterval given in thls table s )

- “
s
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fémili, Furthermore, .the Mex1can/Ch1cano pogulatlon 1s a very young one w1th
. '4-\ 3 4 T 7 ' R R . l' ~

. a medlan age of 19 years ‘a5 compared to 29 ﬁon;the larggr soc1ety.5 This . ‘
vl (.7(' “

— "4 I e N ’

represents a 51ngular or. xmportant phenomenon Mhlch deserves the, attentLon )

. ‘»‘ - Iy ¢
* * N ?

' 4f the library profe551on. Compﬁrédkxoétpe’lélqer sbcrety which begnns to ST T
- — AN la N
grow older and approach zero populatlon gfbwth the Spanlsh speaking popula, ¢

v

_tion remains g younger and faster growing one. If somewhat obv1ous, the fact

0 . O

R i~ /" . .
should, nevertheless, be stressed that Spanish 1s the ;second most often . -
.o . ) ) .. ‘N: : ) - . A
’ " spoken language in the United States and is the prlnc1pal language for commerce ot
‘ . S ) i , J ' . : : . 8
\\<\ ' ‘in certain parts of .the country and.Puertg Rico. Finally, the Spanish o -~
. 2 " . » . R . ‘ S oz
. speaking population in the United States and PnertQ{Rico_is not onlf_theA <
by second lar’gest minority group but also the_,.a est growing one! - ) L
: ., . . . ., L N ) —'. A A} - . ‘ . ,
. ) ) N / ~ - ) L. - . ., Y, , ’ . . '
IOCATION OF POPULATION =~ ° SR N S

’ . - ~

. ‘ ‘ . ¢ “
. ?he Mexicano/Ch&cano rpopulation, although it is spread throughout the
. < PR - -

United States, is largely concentrated in the Southwestern states bf Arizong," ’

-
Iy

“California, Golorado, New Me?ico,_and Texas. . However, large and growing *,

. - , R L.

. » Mexicano/Chicanb:popu;ations are easily identifiable in Kansas,'Illinois, Michi~-
N . :‘ A !/. . . e ) ] ‘..
: gan, and Ohio. ThlS populatlon groyp is also- mov1ng into Utah Oregon and A
. . , — - BN N
’ ’ the state of Washlngton The Puerto Rican popu atlon is dlso represented in

.

- a number of geographlcal areas across the United States, w1th major concen—v

y -
N .

' Ltration along the Atlantic Seaboard and the Mldwest Unfortunately, the ‘

.. - . ~ o w1
! rapid growth of the Spanigh speaking population across the United States has. v *
“ -';l . ’ ’ -~ . N a L )

not been_seriously‘cops}dered by the poljicy makers;.planners;  and decision

, i L . / . . . - , . ) . ) -
- makers of the library frofession. s . ' : :
7 . -. - A _‘ . . *. i o . ‘/ ~ - . . ‘

_ LIBRARIES AND THE SPANISH SPEAKING / - ao- S

> v . / - i N J ] - A .

. Lo . The literature,generated in the area of library services for the $panish
N 1]

N ~ & t

o "  speaking communities in the United States and Puerto Rico is reple'te with MR

. ~
- )
? . . M ! ’ ¢

E . . T . . PO ) Lo a P
- Q i 3 . . . 4
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< . . - : . R N i A4

. * ' B n
-

. . ® ) ..

e personal observations-and-opirtions$ ‘rather than_ scientific reseatch. " The body ° -

-, ') . N [ . . o : . .
v . ‘ - ! R . R o >t N - N

Lo N 6f the'library litérature has not gubstantially helped to define either thre . . T

- ~
. . . . . . L d

e préblem(s) or-to ald Lﬂ‘d&Slqnlng alternatlves for 11brar1es and 1nformatlon f'; .

.
» . - . .
. . e
¢ .

<o’ ’ 3 .
<~ serviceegfor the Spanigh épeak}ng population. Systematlc research efforts in

, .o \ . PR Y P .
g R . . -

, .  this fiéld aré the only viable approaches td evaluate presént serwices or to .
- . determine <he 1liCk of these same services. These research .methods can then be
: P q9 ) : . L .

» " Most members of the Spanish épeaking/qommunity‘gegerafay/ﬁEVe
) Tos o e T L w .
.only the most inadequate library-and information serviceef "This stateéeht is, .
N - “ . .
ip far ted many areas, truism. Among theﬁfactors accounting for ‘poor library
) v

- . N .
P ~ - A ~ PO °

\ services to this community are the following: éeficient collections, i adeﬁuate

. . 3 kY .
-
L . . ‘e

\ \Ei\ staffing patterns and under-utilizatign of professional manpower, significantly

¢
.

. < -~ / .
low recruitment of students from:this'population group to library schools, a. ’ .

L
. . [

1ack'of-a@equéte bibliographic coﬁtrol,.and 4 lack of m%nistrative sensiti- C—-

L . . ‘. IR
s * . ) T fg' ‘ ’, ' 1 3 “ *,
vities and re spo,nas ive mechanf{sms . P { 4 v v
- ’ ’
. ‘ ~ . . . - ‘ - . b

4 H . . . .- .
Patterned groups of information functions and models needed to ‘improve
s - ’ . -’ . e . . . e
library and inﬁgrmation'sérvices for the Spanié% speaking community.have been

‘identified'and differenézated.‘.For thié’particular study, these functioﬁs and,

‘,

,

[
~ - -

models will be treared as a qystem——the SQanlsh speaklng library and 1n£ormation

e, . v 3 .,

.

service's system. ' In order to Meet the ch! llengo of better services for this ~ o .

Lo i r Com.

community, a system will e formulated as,_an alternatlve to the more tradlt;onal
vt LN rs : & ,40!"

. 11brary services models. A broad analysis of factors contrlbutlng to the 1w _ “MQK
. ": level'of effectivenes§'of'Libréry-and iﬁformation services'.for the Spanish ‘ v

* - '.y - \ﬂ -7 .

- speaklng commungfy w111 be drawn from personal research as well as' from’that )‘ o

’ )
EN - . sd © .. P . -

’ * M -
. 'whiph hds been reported in the 11teratu9e. ‘A general characterlzatlon of ",

.
- . . LS «

R ! o C o . C o . .

L /,llbrary services will be presented herein. Areas such as the utlllzatlon of-

h < LA . -
" Y r . . . . , .. , . . &

) N ".l , - . . ,\ i
CERIC T e B e o

o . ’ : . .08
) ) .




- A S . »

£

. . . . . .
human resources lnto profg551ona1 schools will constltute the focus of the

. \
. e 4 N .

.. \ discussion. Fanally, this paper will offer an ;nterpretatlon,of thq’present .
<L & cond:.tipni,of 11brary serV1ces 'to t Spanish speaking: poPulation in the United ’
T ] ~l .. i . ‘
: . States and q'erto RlCO. . N , . R .
- ' - Eiiluded in tﬂe dlscussion is & description of the apofoach used to aather
i * .

and analyze the secondary data presented by the 11terature 1n this f1e1d, ‘an

‘ -identificéﬁion bof variables 1nf1uenc1ng the present condltlons of libkrary

. [ P i g s o e 3 e ey

1 e

and information services to this¥§ignificant population sector, and a theoret;T
. * -, . ° : . . &
. cal perspec&iée from»hich to analyze and to conduct further study and research

- .
» - - . N

3 b

' in the field of librayianship. ' o ' o '
) ) s | - 0 . . ' ’ - . 3 . :
‘ "+ CHARACTERIZATION OF THE ENVIRONMENT . ' N
. . ’ & i . ‘ N

le The study of libraries and library serxvices, as well as 'that of other , !

- . ’ . . a ; .

C. ,ﬁ‘/ice -organizations, can be greatly enhanced by charicterizing f:he environ-,

. £ . Ty s.‘:"l,
RN B A o

mental context in which 'they bperate. This approach‘is-especial}y relevant
when one considers that libraries’must continuously adapt to the demands of
. 7 . -

S R + .
y -

new client groups, technolegical change, economic fluctuations, and nrew socio- ~—
. ’ . L N o .(

. political conditions. ) . i . . . . {
ot ' : . « T S

In the search for a valid form of general chaYacterization of -libkbrary -

-

¢ .,'/- ) ! / o
services,fot the Spanish speaking population, system thinking has been used

- as ag apggoach to thé problem.7 An open system approach, which is-a forg of *

x? , - B -
analysls of the, total system, reveals propertles and relatlonshlps.that

N »

characterize-’the envirdnment &f ‘library serVLces to the Spanish speaking.

3
. .

Von Bertalanffy initiated a new conceptual framework for the study of 2
- 1 -‘ - . . ’ -
v organizatiohs and other systems. In his paradigm, the emphasis for investiga- 1
. \ *
. I.
tion was, transferred from the inner processes or organlzatlons]to the study

-

~ ~

- of relatlonshlps ex1st1ng between organizations®and thejir env1ronmént.8 The .

A} . ? -

- Q ‘ : . ; ( S T 7 “
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behavior ofkllbraries as organizations has to bé analyzed with regard to such

—

. L") . Lo
agents and factors in the environment as the 1abor market, demographic distri-

.
'

bution and characteristics,_éducational institut;ions,~ local government; and
. : - Lt
the market system.* Qommerhoff has further proposed that thé\heterOnomous
= . 1 .
process in the environment affects the boundary condition$ and the 1nher

o

2

9 = ] : ‘
processes of the system.. This suggests that an open system approach to
’ - " - ¢

library, services for the Spanish speaking and their relevant environmental

N ’
,

-
context must begin with'the'specification of the exchange- processes and end

~

with an adequate characterization ofythe enVironment as it relates to 11brar1

.
- N 1 LA , , .

.and other :agents or agendies serving this client group. ,

’ N =
.

It -was decided, for the sake of cLarity, to reverse the descriptions
. . ) - — = .

suggested by Sommerhoff, %o begin instead %ith,a description of the system as
. . . RO . . .
it grelate’s to its environment and to conclude with a general characterization

s ’ - . . . — - . : ) .
of exchanges between the system and its environment. However, it must be

. . . /’. .

c1ear1y understood that often the pauc1ty, degree, content and form of these
. »

exchanges come to determine the nature, Viabilityv and conditibns of*the system
R

~

. and its immediate environment.} For example, the deqree and nature of the

.
.

exchanges between, libraries and .Spanish speaking users are bound to determine -
’future exchanges and the environment of both entities. A Spanish speaking
community group may interact with, libraries as a user;-vendor, or supplier of
.
materials and equipment; employer;'decision maker; and rinancer (tax payer}. .

.
.

This community's publishing output may also be the focus of the library's
. . s - .

collection development efforts. The frequency of these various exchanges

.
A

generates .an interrelationship betw4!n the library system and the community,
v’ . o . . B

-
-

much in the same manner that the absence of exchanges impairs thd formatian’

- - " ¢

of any relatibnship. This latter case dertainly is bound to generate lack of

Aruitoxt provided by Eic:
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résponsiveness aﬁﬁfapathy between systems, thus creating the conditions for a
J } . . 5 = ) , 3 /\

. R PR
-« L4

hostile environment. : y ot
¢ B

v

B v

Emery contends that 1.1 environmental proéééses and factors are

/

. . ) - j - . .

equalfy relevaptftb any paﬁtfbular system or class of sy§temé and that en-

~ .o > .

vironmental analysis must be appgbéchéd with the fair understanding of the |

-

"

complexity and'the,incomménsuratengés of the environmerital context. These

- - - ’

limitations hé§e7been kept in mind.lg ' S L

. i ) - » . . N 1] -
Various degrees of’ interconnertedness between libraries and the®systems

- . % x
-

: ) T, 11
in the envifonments have been assumed.
. y o . ’
however, to the analysis of proximity and ‘the frequency of the exclNanges between
ap . ‘ .‘ ‘: 'o‘ -’ ' .
the 1ibrarie§, library, training and manpower utjlization, and the Spanish
4 . . ~ - . 3
. 4 i“ = .

“This apprdach will be,limited,

speaking community. o, .

. * A "‘ ¢ ' .

CONCEPTUAL MODELS OF LIBRARY AND INFORMATIQN SERVICES FOR THE SPANISH SPEAKING

A close examination of the literature in this. field suggests. sporadic -
) ) . 4 . K . . ‘: ,
attempts to-develop various,-and Qften unrelated, models to serve the Spanish
12 ‘

speaking population. The literature produced by librarians from both the

~ .

. b3 .

. . T . . .
larger cetmunities and the Spanish speaki¥ng gommunitiesﬁrecommends various models
v A‘ . “

to improve the present virtual inaccessibility of information. Some..models are

- ° 3 i . 2 -
. +
‘ . . s ies

designed to serve the gpanish speaking -community in general, as well as specific

4 4 . .

v

target groups within it. Other models attempt to provide basic, mechanisms to

L} - -
+ ¢

'impro%e the 1afger 1ibr‘ry systefis by «cf&nges at the employment levél and to

¢ . "
. -

..facilitate more extensive recruitment of Spanish spe’akimi students to library

*schools. The models generated will bé evaluated accordihg to an open system

I
P

approach. Critical t?'the review of thessarious madels is a precfi nethod for

. L. . ~
LI
5

approaching the issue in '‘question. All too often; ﬁroblem définigion,

-
.
-

~

ERI!
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\ .\ N ¢ .
alternative strategies’, and mechanisms to overcome conceptual blocks may be
- .,'l‘ N - » N »
lacking. Within this process, Adams' work' on conceptual blockbusting is‘ a
. .- I

vorthwhile guide.13
e 1 .

PUBLIC LIBRARY SERVICES AND COMMUNITY SERVICE ORIENTATED MODELS °

v

—_— -
The literature written by the few Spanish speaking librarians involved

in the delivery of library services reveals a deep concern about large public
» [ N N t

library services- and their deficient levels of information transfer to and

. ) ' , ~>
puyblic services for the communi;g. An early survey by a co—awuthor, Roberto B.

L.
i)

Haro, attempted to d§termine the attitude of Spanish speaking people toward ,

-

> . [ . i
libraries.14 His research stud¥ was conducted in East Los Angeles and Sacra-
o * »

mqpto,'California,3during late 1967, 1968, and early 1969. Approximately six

v

hundred peopie in these urban concentrations were interviewed. Of those

interviewed, 59 percent séoke and read Englrsﬁ sdfficiently well to utilize -

z - .

English language materials; 65 percent had never useq_anythiné but g school

-

library; 89 percent of those interviewed saigd ‘that they would utilize their

-

[y . . . .

neighborhood libraries if Spanish were spokem amd Spanish language materials
~ . . e '

were available. Haro'concluded that the attitude gn somé sectors of the

Spanish speaking community toward lihraries reflects their lack of participa-—

\

< "tion in the development of library policies. Qﬁ a result of‘this study, e

-

N ‘ . . - N
numerous questions were raised abcu‘he traditional models of library, service ..
\ » ’ » . LY . .\‘

- . . ~

[ . B . . N

and their applicability to the Spanish speaking comﬁ§nity. -
. . IS ‘ : o L

Service:intensive models, those which stress the q&}dization of resources

B . s
\ N *

at the point of.delivery of information, are being implemented in several

” . ¢

\ ) . -
places where Spanish sieak‘ing,ur'bém ‘concentrations exist. Some models é§

. f-" .
characterized by easy access to information by telephone. Other models attempt
s . ’ - . :

”
-




.
Pl ’ +

- + .
v s .

to bring library services

+
[y 3

to the coﬁmuhity in the form of outreach programs,
4 . 7 © . "' .
g . Cos o . f £ . +
undertakén in addition to or in place of ordinary library services, in order
- R - . ' ‘.: . ) .

. . ’ 15
to reach and to serve presently unserved population sectors. - e
N

i >

s

" A concept frequeptly used ,in the area of ingg;siﬁe service models is

3

B3

that of the telephone information center. Modeled on ‘the Reading and Study
- . - ‘. ' . ’ . . ' 4
Cgéter of the Chicane Public Library, it is being implemented in Pilsen,

Chicago. . Other libréry prdgrams, such as those estqblished b& a community

based .organization, the Centro de la Calusa, attempt to prpvi@eﬁreference
= L N . . g{ o .
services, information concerning employment, medical Care, and similar services.
» . . ’ « . N .
The above program also provides bilingual reading and media services. The staff
. , . . . ri Tt
» 4 S . ¢
consists ‘of Spanish speaking réference librarians.
? - ’ 3 ’ . 14 M . N [
?be difficulties experienced by outreach models.in Los Angeles have been

1

'discu§seq by Nelly Fernandez.  The models wexe based on the assumption that if

-
. e -

Gpanish'qpeaking users did not come to the'library, the library‘and its
H ’ - 4
¥ < -

) * . * M ~ N v . . .
spectrum of services had to be taken to them. Fernandez saw the economic limi-

o>
. . . 3 ~

;tatiqnségf.this approach, the manpewer cgnstraints,‘and the hes&;ation on the

part of the %ﬁstitution to shpport thése efforts. She stres;ed the lack-of
. N L] N . - *
’ **bilingual and bicultural librarians and.

2

the reluctance of administrators to

1
Yo

,-. R cy, . .
support, innovative programs as’important factors negati%giy affecting- the per-
. oo 17 =~ . y

formamnrce of this model, . . .

) i ’ P . — s .'

' ‘- ! s 1] . . ' ; .
. Attempts to minimize the limitdtions of outreach programs have been
1 1 . . . .

‘ distussed by Joe Salazgp,and Daniel Duran. '8
. . gr‘; - .‘ - . : . R .

. o
Duran proposed the concept of
N ’

Kthe multime&ié mobile ﬁnihi a quel“baieé upon audio visual services (non-

* . book materjials), reference and practical information, media grograms,’and'“

»

i

* - - ’ ” . ,
:"fwhatever a tradit}oﬁgi library cannot do." Salazar'agvdbates a hyhrid model
A R S »
empHasizing the role that khe 1librgry must play in the-.community. He coritends

»‘ [} R / .

. /
Ay

]
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" that the publlc l’J.brary has a dual role of representlng the larger soc1e %

and the Spanlsh speakmg communlty To this should be -added a need for socio-

v
Ld \ - v * .

»” .
cultural in'te‘r—fa‘éing‘. le_rarlans may be used as cultural buffers and as o

v

hrldqes to some aegree, for cultural*and languaE gaps,between such dif‘ferent

'
‘

. . 4

Lultures as the Mex1cano/Ch1cano and the Anglo culturs's. _Salazar"as,serts that |

‘

. . .

the llbraryNshould prov1de 'a wide range of $ervices to the COmmunlty, such as
O . ! ' t .

instructional and tutdrial ,projects, bil;ngual progrargs, and transportathn_.

- - e - — .. .

.In ‘addition the re'“conunend.s".the 'hiring 'gf Spanishaspeaking p‘eao’p.le at profe.ss'ional.
‘. . . ~ e e '\

and supportlve 1e</e1s. .Ma,ny s,u'ﬁllar outre-ach 'proqrams have ﬁeen developed in
\, ‘ . l"'l t « N
most c1t1es “with .such¢ substath:Lal Spanlsh 's,peakllx\c populatmnsoas ,Los Angeles,

. ¢ - .q . \7 N P
{ P v

Cali:fornia Chlcaco, Illln01s, and E1~ Paso,!Te;gas. N O \ . ‘

- s ' »

-

o g

- . » ; N I

: Julia Orozc®, a'SDanish 'speakihg llbrér'lan J.Q.Los Ange}é‘s, Con‘l;endéfn ,
RN N . ,' b .

an artJ,cle entitled "Rubllc lerarv sezalces Ain the Barrz»,o,"i that pubhc 11b¢ar¥
' v . . . ‘.‘

l‘ '
-
IR

services to the Spam h spegk.yng Qopulatlon may be 1mproved by effectlng
. 4 ‘. N“ . )

W . (GO I Cra
changes at the collectlon deveIopment,, stafflng, and .serv1ces leveys.

LS ,- . '-.‘- « , '

suggests pollcy changes at the coll\ectJ,on develoom,gﬁtjlevel-eby fbrmlng aﬁ

by N Y] . “‘.,‘ MW "1 i

"

* . @

adecruate b111ngua1 collectlon of materlals aﬂtuned to ‘the culture.‘of ‘the cllents

. . ’ »

and potent1a1 users. She.pro oses thé \dev 1« pmen of a b111n ual blcultural
% Q i V

staff in the publsc .11brar1es«and adequate, ineamngfu; serv:LceSc Aléng t‘hese *

- Al . 3
v ' ! \." N s .

lines, other alternatnfes emphasxae a ohange A coll‘ectlon development p011c1es
[ VYo ey -} <2 * .. )/ .2‘1' L L .,
*ine c)rder to. 1ncrease the -acqu1s1b10n of Spanlsh fanguagé materlals. LY

' v N
» . . . [ .,
) s B . N . ..

lerary se’r‘\zlces to the hetérégenous Sy{rush speaklpg Dopnlatlon in cross—

-

- "‘.\ Vo
?'Haro.zzf The study,

cultural,border towns are the iject of 'study. by Roberto
ke ,

. —— ’ ".-'

discusses library services tg cross~cu1tural user's of the Publlc. Lzbrany of:-
/ LS . ) . . .

\ .’a' ’

E} Paso, Texas. The role of the .public ll‘brary in «thls cpnteSe’t is. te preserve.

Al [}

) and to disper,‘ee culture‘anh,, }n add»l‘tlon,, to prov1c‘te4 cu;tural 1dent1f1e,rs for

~
v . -
.

s
IS

.
-
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A
the ds;}s. By adopting adequate policief cdoncerning %taffipq, resourcef,

' . s '

*
-

services and physicdl 'location, this rolp has been achieved. . P

PR / . [

' : TN Tl Coa . ,
Haro atfributes the liBrary's success tp a bicultural, bilingual staff.
y - ;

" N ‘ - . .n - * ) 4
He contends that the bibliographic resources deveéloped through proper ‘want

o *
- ’ ¢ -

lists' were attuned to community needs. Services were ‘the result of rigorous

u %
-

programming of bilingual referencg services and libéral book*éiféulatién
2 & . oo - ) ‘ :
policies. Haro‘also~cdnte?ds that the physical location of he library, that °

-—

is, its p;dximity{;d the border and to heavy traffig, contributed to the
I IR N T
. grédter utilizatign of services. This factor provides insight into gn iflpor-
tant vafiable, generally igporea in thq‘fiéld,rafﬁegﬁipg the level of perfor-

: § - ’ . 23 ‘ . . ; .
mance of library services. -+ Outreach programs, for instancg, have been in
H -
great measure implemented through bookmobiles and other library services

,f ) » S

attempting-to compensate for the geographical distance pEtween the library and

\/ .. .. : %

its users. Finally, Haro indicates that the cross-culturalrinteraction and
. : (A t "

s : . o-'\‘;/ - . . ‘1

the possible development of ‘a Ehird.qulture is a®phenomenon which occurs at

. -
¥ * LI

other 1ibf§ry settingifxsmotelfrom the %brdér.
R - c ' , k.'.

it ¢ K N P N
Two ether models, "La Biblioteca Latinoamericama;" in.QOakland, California,

(

*

and the Model Cities Librarx in Albuguerque, New México, are unique alternatives

. . o, . . . * ) ° ‘ . ‘ . :
‘based on intensiye service at .the circulation level. The Model Cities Library,
\ . ¢ oL ’ ' g .

located in the cénter of Albuquerque, ‘serves five barrios. The _composition of, .
N ) . L= \" . ' ' - <’*\
the users in the five areas is roughly 75 percernt Spanish speaking. .The

. - . -
N . M A N

» 3
collection consié5§ of adult's and children's materifals and an audio-visual

N L
J » y

cbllectioﬁ.‘ More than half &f the staff is Spanish speaking and lives in
. . ., [

these barrios. This library offers "specipglized .services" promoting an inten-
-y 0 R . Ay - .

5 -

-
Y *

technical service"s level, due to uncatalogued holdinys and poor circulatioﬁ,

S .

. ; L 24 .
siveysinteraction with the users and cultural programs. Although weak at the
N 1




past, the

*

,ét;acég&es which havp_resﬁlted in heévy logs of materials in the

.

were non-users.Z> ‘- F
. . . A ‘< - . . .
." The oldest model of specialized service dating® back to "the mid—i9ﬁpﬂ51'
3 l N . "
is the Biblioteca Latinoamericana now lofated in .the modern Hispanic Unity
- i . )s, a N
Council Building (dedicated in 1976) in[that part of Oakland, ‘California,

»‘.' s , s " + ® -
which is the hearzqiﬁi%he Spanish speakling community.. The’ Oakland Public

B e e . B e =

» -

Library’s Latin American Project was originally designed to serve a local .
: -

" ‘spanish speaking coﬁ&unity of 40,000 people. Like the Model Cities Library inxf

14

.
1

Albuquerqug, it has relaxed circulatipn procedures, no fines are charged, and
/ . » FE . .
personaliz%d services are provided t% its users. The staff is also bilingual .

,

and bicultuﬁal. The iiﬂrary provides a unique bilingual and bicultural

¢ .

a

: - '
L * . ]

ollection attuned to the ngeds of the community. It offers cultural pro- I

. 1 : ]
grams such as Spanish-language story hours and, in addition,.offers f&cilities

-

« N .. R
for town meetings and exhibits.2® The library was originally established ‘as
,;" . . ] e~ R \ ‘.
a storefrdnt and as. a model program with the stipport of the California State’
i "
Libréry.,glt was moved from its original site to another ‘older structure, but
I v . W———— .

- . - . fl -

AN L

i’ . . - R r
'its’ clients followed it and continued to patronize it heavily.s In”its current,
i i . - AY »

Y b
! »

modern .facility, it is an important element in a multiple service's center

. B . .
- . -
-

desig'éd for the gpanish speaking community. - .
"\ - . 3 ? )

In order to meet community needs, Spanish speaking librarians hdve pro-

. . ' - ’ . \_’ N P ‘ )

posed, in addition to the models Qescribed\abovéTEmeasures to change and to

improve collecﬁion development pdliciéé/lstaffing patterns, and’the development

t .
.

of serxvice programming -levels. These rapge from regular’ services to functions
1 * . .
' .y 4 . . " ., 27
of liaison between the larger soc1e€y and the Spanish, speaking cqommunity.

E -
- ’

The literature in the field, from.both 'the larger society and the Spanish
! .
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speaking communigies, cites the deep apathy the Spanish speaking community

harbors tqwafd Iibraries. This apathy is blamed mostly on the‘lack pf partic-

’

*

ipation in‘thé policy and decision making of‘librarieg.

M .

Among the wide range of models to improve public library services to the

Spanish épeaking, the development of an'apbropriatg indexing system to ensure
» \ .

? v

access to.inforﬁafioh by or about the Spanish speakiné\gommunity has been

largely ignored.,~A vefy low priority has been given to adequate index(ng and

[N
-

the development of subject headings'appropriate to the (Spanish speaking groups

in the United States and Puerto Rico. In this regard, most librarians have

13 N

never questioned the present access routes to inforﬁatggzwwhich are both

culturally and sexually biased. It has beéen assumed that a bilingual collec-
r oo ¢

, .

tibd served by a biliﬁéual staff and addressed to a predominantly épanish

speakiné group pf users will perform efficiently with a strict English'language‘

28

- subject indexing sygtem. However, this has not, in fgct,,happenéd. Not only

. ~ 4
does the traditional model discourage a multi-cultural approach to knowledge

and informatioﬁ, but it is also economically inefficient. That most of these

) models reqﬁiré intensive services and staff support to increase the access to

-

information at the delivery sﬁégé disproves Ehe assumption it-can bge adapted

to the English language subject indexing system. A more efficient use of
library'resqurces could be achieved by more adeqdate indéking than is currently
employed, s%gce direct access to the collection by the users would economize-

staff time. Intensive services at the output level have c (e} compenéate

for the inadequacies of indexing systems utilized'ﬁy ﬁdst of those collections]

Libraries will soon come to the realizaéioﬁ that gfeatef.savinqs.will be

generated by the use of appiopriate bilingual or Spanish language subject in- '
- . . . ’
'. . - N . -
dexing systems. One such example is the Alafleffa County Library in Northern

H




California which is currently enggged in the development of Spanish language
Fop .

subject headings based on a scheme called La Lista de Encabezamientos.
; 2 . .

The models.discussed above have been applied.with sligh§ differences -
throughout thé United States. Thé’s}ight degree.of difference in each case

-

o

reflects response to local needs. Very little statisticalydata have"been
. A . *
12 . - 7 . . .
released covering the implementatior of these previous works, thu%:impairing

- ’
> v

the eva}uation %agtheir overall performance. There is a genuine need for

~

1] . .f. - 1] ¢ . 13
rigorous scientific research to describe and analyze these models in ths}r ’

various environments.

LIBRARY ANb INFOﬁMATION SERVICES TO THE SPANISH SPEARKING STUDENT

? Library sefvices to the Spanish speaking academic community £éve been
characterized by\ the high priority given these services by college students.\
> " \ Ld * .~

~ 2 e

rd . .
Haro reports in his survey that Mexicano/Chicano students from all sectors

and. ideologies were equally "willing to discuss libraries and library matgrials

. ] . .
for Mexicanos/Chicgnos . . ."29 The low interest in libraries attriButed to
. -

¥ . -

community use¥rs is 1n marked contrast to the high Drlorlty that students glve

P

’

to library services at the college level. 1In Haro S, survey, seventy percent.

of the students interviewed believed in the need for library-use tpalnlng

programs and for ipec1al 11brary resources in the field of ethnic’ studies.

.
.

The response of academlc llbrarles to mlnorlty students seems to fall

'/ 5
into two basic groups. A’representative opinion of oné group contends that //

academic libraries 4re gé{?g challénged by new kinds of students from disad-
. : ‘ . - .

vantaged areas whos% life styles have been devoid of books, reading, and~ *
. - - . | P o . .
libraries;31 A reailocathn of proﬁe551onal hﬁman resources to satisfy this

y ] ] s
demand is suggested. This reailocation i S5

13

réhsﬁer of resources from

P e




. N
risk ‘students.” Also recommended is utiliz tion of empathetlc librarians

\\agademic life. R
\\\§?bgrame to increase the acquiggtion | materials and provide fg};a more )

equitable realiocation of resources, thk ié”presently the case, haVegheen é

suggested. Although a high number of app icable books 1is e;sential té a

-

book media which will contribute’ Signiflcantlx, the education of disadvan-

. hospitable learning,enVironment, it is necessar://tgkacquire and’ utg ize non- '

taged .students." The contention is that, in this manner, non-reader$ will not

) - ~

1 N . Iy .
be penalized in libraries well stocked with non-print materials.33

£ "
.

The representative view of the first/éroup may be summarized as follows:
« . h ' ~ ¢
first,” the problem-of academic library services for the Spanish speaking

student population stems from this group's unique characteristics. Second,

the most significant ¢haracteristic of this student\group is not their culture
lu"s
but rather their low reading level, low library u and -low academic performancg
m

/

Third, following the assumptions made, the proble is p rceiyéd at the user s

level. Consequently, the solution advanced by the supplier df the services,

!
suggests a formula of adaptation by the users to the sup;hiers requirements
J

and conditions, Fourth‘.the changes proposed in mhis, thé supplier's view,

are concerned with materials and resources. These changes are limited to the

format (or medium) of these materials and resources. No changes are recommended

concerning the messages conveyed by these matexials. Materials A@tuned to the

culture and values of these students aEe excluded from the analysis and the
- " v R A o
solution. ) , ?
. . ;

"The szcond group of writers-who analyze the claims of Spanish speaking
students see the need for imbortant changgf at the supplier level to éatisfy
- . N . .o, R ’
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s

-
L
3

the requirements. This group contends that the academic library should .

.
[al B

develqp print ard non-print resources to support teaching and research on
&thnlc topics Segond, the 1ibrary should devise a: sdlf-directed program

deSiqned to substantially increase the utilization of the library by this group.
\

Third‘ Spanish speakiné students, faculty, and library staff should be incor=

e T n

porated into the development of a library%collectiOn attuned to their needs, 34
g . '
The concept of the ethnlc liprary has emerged in the academic milieu

5

as an altern&tivewto meet the needs of‘§panish speakipg and other minority
b \ . :

\ t

students. There are a number of different "ethnic library" models. Some are

» e

“

physically separated from the .main university libraries while others are
« . » - :

- ' ' o
specialized collections/of subject materials within the academic lﬁbrary.

- P * , i f v
Other models anOlVE:baSlC changes in whioh a speCial effort is made to~develop
+ ! o <
pnrguexresources as well as to change the staffing patterns by hiring subjecn
. N » .
specialists, bilingual ang bicultural librarians. Other models are autonomous

V
~

administrative units from the UniverSitv or college libraries, and are directly
)

7 N

35 . .
under ethnic studies departments or organized research uUnits.” . ‘

~ - ~
The objective oF the lattex model is to improve the bibliographic.infrv9

structure and develop baSic/resources concerning the Spanish spgaking com=
- ’ - ' ."7~ =

munity.36 Its primary objective, gpeatly, influenced by the academic setting,

"is to create a multi-disciplinary core collection of materials to support the

‘study of, the teaching of, and/or research concerning the experience of
-
Spanish speaking people in Epe United States. In addition, these specialized,
. - , . -
_’libraries are influenced by the long range development:of“ethnic studies pro-

. E

grams with reference‘to\bhéir degree, research programs, and interests. Further-
more, some of these models perform important functions of bibliographicrresearch

- ) . . : -
and control designed to develop ‘an adequate body of resources attuned to in-

’
e

creasing demands in this- field.
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+ Closely related to the development of ethHnic core collecbtions is the

-

manner in which these coIlections are'pubiicized. Richard D. Woods has _

- -t 1]
" . - - ,\ ! hd i

.

pOinted out the weaknesses affec&ing mgst catalogs of Mex1cano/Chicano studies

-

> . . . e
LI e .

holdingsuprepared by libraries as guides. to  theéir collection(s).' Woods\

.
3
PR -

% »
critique and proposed recommendations focus on bibliographic standards ., Hot-

¢

ever, 1t should pe noted that oftcn these ggides to library collections reflect

\

.
.

poor‘collection development efforts.and the lack-»f specialized professional

-

. eXpertise in these-libraries. Woods also fails~ to see the interactive

‘ \

'relationship between the literature of ethnic minorities in the United Stages
. * v ’ Coa . , . - . ’
that-often identified,,through contrast.and comparison, the forms of colo—
. — '

N

nialism, natiVism, oppression and:;acism yhich ASian Americans, Blacks,
’ B .
. Chicanos, and Native Americans -have experienced. . M «

Academic librarians have twe basic suggestions that would increase the
R ‘ ‘
utilization of libraries by minority student populations. The first”’a
] . ﬂ
supplier-oriented view, proposes formules which would ultimately adapt the
‘o ="

student ‘to the traditional llbrary serVices The second, a user—oriented

A -~ "\

view, calls for changes in the library to respond to, the claims. of th*s new
- (-3

-

client group. Both suggestions lack recommendations concerninq indeXing.-
4
&y *
The literature concerning academic library serVices, like that concernina

public library services, overlooks the importance of adequate indexing to

@ N . ~

lmprove services to the Spgnish Speaking student popuiation. The problem of
index:ng in public 1ibr:riés sgems to be in the user 's choice of.lanéuage

’ Public"libraries,%n these commdnizies face clients(who often neither speak
nor read inglish.' The use of }k Engligh language indexing,system‘oﬁten results

\‘ -

in a sub—optimwi‘subject approach to nformation - Bilingual liprarianSf

- A
Ny
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cultural "trouble sheoters." This is an exXpensive and inefficient duse of I
\ - e N 9
hd e~ e SESORERA

. library manppger, Furthermore, it breeds dependency becaugé‘Pt forces the u

(1
. N - .

[4 »

++  student users ta rely on "the librany staff to locate infqrmation rather than

: to develop indepéndent access skills to libfary and information sources. ,% o
. & A b - . o
Research is necessary to investigate this’ problem and to determine usgr pre-
- N { .

fererrce of language for their indexing needs. . , ) ' \

’ - .t
- -
¢

4 :‘ N 3 - . . . . ) . . ‘
The problem of indexing in academjic libraries: is not as-clear, cut @s in -

» v. ~ ~

-
.

.public™libraries. Librarians assume that the Englishsspeakihg minority

. * <
student does not need a special indexing system attuned to culture and native
Wgy—— - . PO . @ o N v .
. : < . . . -
language. Such an assumptioh can be a misleading'one and lead to future con- .

’ Y . +
Vi

flicts and problems. : . : | :

! The most .significant indexing problem is in the respective disciplines
. ) 1 p
. . .
of,ethniq studies. Adequate,concept indeXing in this sense Eggg%re% the
— o 4

Q +

‘. .organization of subjects according to proper concepts 'within the framework
. 'i_ ..

) - M v B - "W

Lt
of a basic dlSClDllne. Thq most dramatic example of thfﬁ conieept indexing .

) . .o ; g s @ -
= problem.is that faced by Me x1cano/chicanos and theﬁfﬁhistorians who are trying
, .My

. - v
to reaffirm a new geriodization of MeXicano/Chicano history distinct from

y traditional American histozy. o .

Y -~ ’ ’ s " -
Libraries must- consider alternatives presented ehrlier, in this piece-as
. p .

. 3 .
< . hd +
- .

. .. ) ’ . < ) . .
ways'to minimize temporarily the negative impact of poor EollectiOns of library‘ - -
.; [ * “ ) ’ . te ‘
ﬁQb materials, inadequate iﬁdexing, and limited value .reference and collection
T - - A .. LI .
. n
o, deyelopment tools so that,they maygi@prove their services to the Spanish- speak— '

- .
.

public service institutions,estabiished to

.

o .. PN

2 - - .
L .

. . ing population. ﬁUbraries any

"ahIUwffor the'expres§sﬂihof a diversity Qf;preference ¢ among socigl groups,
do ‘ . \ ..n - B4
i to make é&penditures which_res 1t in utility by the co er, and_to ensure
* - - - , ¢ ' . R
that me#gers of the community,‘%ithin the )urisdiction Tﬁ the libraryy derive ’ﬁéj
a . ."‘ L i ,' ’ ) ( - I 3
? N 3 - ‘ ’ ‘o H K o .’ - .. *
- . . . . P
h * ' s ) N
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. ¢arious benefits of a Sufficient'ﬂhgnitudo tocover the costs ,of membership. .

¢ . w v
A . . . R

" In other words, librafies, like other ‘bureaucratic decision-making agencies

&

y -

, .
v providing a public service, cannot disregard the excessig; cost ‘for some social
. - : . i . SN

»

groups. Library services may be subject to, "serious erosion and degradation .under
[ . - .

1 °

tonditions of changing demands."” 1In the absence of a capability to'%espohd

. N . : Lt
with modified supply schedules and regulations for ufe, library services, - )

‘. .
L -

. - ) - . 8 3
instead of- a public good,” may become a "public pad" for certain groups.3 T
® . . . :
Bureaucratic efficiency, in the absence of consumer utiligation is without eco=
- Qe . - . * .
nomic meaning. The concept of library efficiency in the absence of users'”satls-
. . . h ?‘:“; ) : - e
© faction should be challenged. .
E) .

-
»

+ -

EMPLOYMENT OF HUMAN RESOURCES.

hd

Important sectors of the profassional community-have identified discrim-
4 “
. ¢ . .o . '/
~f

- . | . .". . . . .‘ . '
,inatory practices and racism as the major issues affecting library services

b .
. L

. [ -
,,“ to the Spanish speaking community. It is'not surprising, therefore, that efforts
. ‘ Y ’ o . . * .
are being devoted tof revémsing the present unbalanced representation of pro- -
v Loe ye e, b . ‘
fessional minority grghg‘mémberé in libraries. 7 ] -
’ & .
& * - . S
[ 4 N ” s ) - . NN . ‘oL . .
' . ThHe Fqual Smp}q&meﬂt Opportunity Act of 1972 prohibits.djscrimination «in
- W ‘e v N r? . \a {
‘- emﬁioyment practices by race, color, religion, sex or'natiowal origin. It

- N d P

covers all academic and school libraries and most public libraries related to

P2 ‘. .

) "o 1qpa1 qog;rnment.< This Act crégte% the Equal Employment,Opportunity Commissien
: ' - F s ‘

{EEOQC) to.develop thg;guidelig%s £br.its implementatjon. Discrimination in

- fe . : . . . *
-/ employment practices,.according to a report of the Library Administration .
| o . & . 39° )
. Division, American Library Association, may begin, in the recruiting process.
- a oo * '3 .
- . ’

Methods that traditionallyfﬁave excluded Spanish speaking librarians from either

. 2 -
.employment og/ﬁrbmotion\mé§ be found illegal.

. N - - .
. - - = L4 .
~ - . I -
- M - . .
o N .

.
.. . . »
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. In Griggs vs. Duke Pow;;\Co., 401 v.S. *424, 1§71, the Supreme Court con- b .
v o e . \ ' . s
~ °~ sidered the problem of discrimination derived from selection criteria based .

'

Y

4

+  on educational requireﬂgﬁts.ﬁnq pre-employment testing. The Court established

that such diteria cannot be used if it tends to criminate against .certaLn

\j

i ‘ ,
‘. s, -groups of people. . ‘

) -““':* !- . . -
Affirmative Action, a mechanism created by the Amended Executive Order §

Il

11225, requires institutions with federal gontracts and subcontracts to present v

—~ L] .

-

. {as . . . . ’ > e .
evidence of nondiscrimination in employment nractices and involves economic
) =

! .
* « ‘o P : . . . . . .
- . penalties. Spantsh speakina librarians agree, however, that affirmative

- . - .
action” in libraries has proved ineffective. . i - .
" v

¢ Lack of tangfble success within the affirmative actien process is evident
in some large libraries.- The San Francisco Public Library, for instance,.has

been charged with not searching aggressively for minority applicants and “for its 4
. ’ / .
. - " 1 . 3
biased and irrelevant pre-employment testinq.41 The Library of Cbngress has
L . . - .

5 .
established q&_Equal Opportunity, Plan and Affirmative Action Prpgram to comply
- ‘ M

with the law and has annpunced the ereation of the position of Assistant

: _ - o e 42
Director of qu@llty Programs 1n£qhe Library of Congress' personnel office., ¢

. so far, very little ‘has resulted to change the ethnic composition of that ’ -

]
-, ’

libra;y's staff.

* .
. : The requirements within the E.E.O. Act of 1972 and affirmative action .
Vi ® ’ ; / .
are slowly being implemented. Unfortunately, the process is slow and often
- ! Iy
) . nothing more than cosmetic. 1In addition, opposition to affirmative actién in
— librari®s is both evert and covert. In the Los Angeles County Library System,

* ; . % .
. K . \
staff.members filed a complaint of "reverse disé€rimination" involving the

>

appointment of two minority women. The staff members éomplained that the two

. o M N N, . "
.minority appointees had not g@hieved the haghest scofes in' the principal -

- R - ' . b
R AN
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' -. . . .. ) -. 3 -' i. 3 ) ] 1] : « I3 ’
llbrarlﬁn's examinatiqQn. .However, records .indicate that this examination had
~ e ] .

.~

been bypassed by the county when using a.'system of "selectiv&certification" -~
- [ . 3 . '
ki L . - ¢ * .
to obtain persngel, particularly at the higher ranks. ;The examinatipns them~
! ‘ - N I 2 f
selves have been undeX hgavy criticism in the past.43 - "o

‘In the academic libraries, of the Souythwest, the lack of Mexicano/Chicano

e .’ - . . .. . '
librarians above the entry levels is disappointing and smacks of colonialism,

-
Py '

Numerous highly qu@iified Mexicano/Chiqéno librarians are systematically passed
. ® . .
over in favof‘of(;ggéemig librafighs grom other parts ofvthe counfry who do ‘
’ ‘not appréciate or understand t;e Spanis% spéaking studénts who, in ipcreasinq\
- T . 4 N
‘ numbe;§, are atteﬁsiqg the coiIé?zs and;ﬁnivéréities iﬁ\the Southwest. It ié -,
4 : B co - ' ’

almost a disgrace that in .this region oﬁ‘the United States, long range planning

*

and policy making ‘for library sdrvices ét‘local'eampuses, in statewide systé@s,
. ” \

. and 'in developing consortia and networks is occurring without Meﬁﬁcano/chicano T

ﬁo'nsiderations ﬁ?d suggestions,

2 § N ' e’
= ¢ B s r

Racial balance in-the various library systems will require a-great deal

.- . - .- .

more than the E.ﬁ?b. Act of 1972 and_afﬁirmative action. Spanish speaking
> - . : v - )

librarians are disappointe§ by the‘inafchﬁive and insignificant implementation

Py L3

" of the law. Law suits and political action may be necessary to correct under-

-

represeqtati&n of the Spanish speaking in libraries of all types and at all

0

. e o . N »
- Jevels 'in the future. 5,
& ! . * f — < e ’ Lt ‘ .
- - ! " ,%_: . N
v MANPOWER TRAINING AND RECRUITMENT & vLimrary scHooLs . ' /\
LE-=1 i ! "\‘-‘
The difficulties encou terqg/in/aeveloping effective library services ,

&

. " - ’ o
for the Spanish speaking community are many. One aspect of the problem is the

A

failure of the library schools inag%e Unjted Sﬁaies to develop appropriate

- L4 . ' . T
courses within their curricula that address the library and informationdl needs
. . - . , '

¢

.




. of. these communities. Aggulfo D. Trejo has written several important articles
) « 0 “ »

4 ‘ -
. -

, .
Qn this éboic and has developed a model ‘curriculum and resource guide for :

- . ’

’ Mex1cano/ 1Can0 students.54‘ A major préblem in.this area-is the limited -

-
- -

. effort by profeSSional schools to recruit minoriib applicants. —Part of this -
. ”~ " - R
problem is the negative information circulating among pinorities aLout'diffi—°
: i .
* ’ - - : 0 ' t l

culties that ethpic librarians encounter in finding jobs as libraqians and in

.
. s _\ B »

. . LT . ) ! " . . ! . i
securing promotions. A survey by the American Library Agsoc1ation& in 1972, ) ]
. . , | .
/ . \ _ . ~ A
; revealed a limited increase in minority representation in accredited library

.
- 7 - o

educatiion programs. This survey reported an enrollment of 18 Spanish speak-

~

' [ ‘ .
ing students and 156 Black students. This number of Spanish speaking students °
. T A ) G co
represented an incrBase of ei%ht (é) new enrollments if éompared to the number

.

* 3 T et = 3 ? ) »~ ; )

in 1969.% ‘However, despite the small number of minority studerits,..18 schools
” . ) y ' "46 . * ’

) reported "active minority recruitment programs. . .

- s I3 N »

The small number of Spanjsh spea%rné librarians graduating From the various .’

/% : ’

. da

,

sthools cannot be fully evaluated without gssessing tfe number of profe§si0nal

-t -
b i . , -

librarians in the United States as a whole.' The U.S. Office of Education's

‘e
4 s

study of library manpbwer and awarded library science degrée’s ihdibated that
there were a total of 61,200 full-time and full-time equivalents of part-time

L

profeSSional librarians in 1960 and 97,420 in 1970. 47 The number of library

.
-

science deqrees to be awarded between 1969-1970 were projected at 7,810 and'
» , » .
) ’ ) : . i
at 8,700 for 1970 and 1971 respectively. The number of ‘Spanish speaking . .

librarians is insignificant compared to the overall human resources in the field .

-

of library science. Rough estimates of the size of the professional pool com-

i
’ : . : NP 48
pared ta the poplilation grOVide a rough equivalent of one librarian per”40,000.

~r - -

. A nationwide survey conduetedfin 1973-74 indicated that 38 master's degrees

. - e
. . . . -~

. in library science were awarded to Spanish surnamed students by non-accredited

N - .

. . A .
r L]

- . R . *t
.

i . . - -
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* . programs and,61 deqrees by accredited proqrams This isjﬁ?ndnimal 1.37 percent

. ~ v
a 4

.- " ofethe totaI number of 7 221 qraduates for that per}od 49 Statistical data
-\\ *

points' out two ba51c facts.‘ f1rst, one of every one hundred library Lraduates

.

. : . . ‘ [

is Spanish surnaned .or seven of every five hundred is Spanish surnamed. K

4 J
i s . |

Second, the professional pool of Spanish sneaking librarians is. incréasing at
. . v .y

.
. . »

' ((a lower rate’than the proEQSSional‘library pool of manpower as a whole. ,Furtherl " i
- . * %
o more, in 1973- 1974 only 62 percent of ‘the Spanish spe€aking students enrolled LT
¢ .. [ ¥
: ' : 50 s "‘{
- in library‘schools qraduated from acqredited prqgrans;

. v . i ~ /

ce s . R =,

. : v From an analy51s of library science manpower statistics, "the 1ssue can be ff?_
W - -. . . . . ' :."b\f\«e '

formulated thus: - what are the policy alternatives available to insure a T e ..

R . \
. - . - -
. . - . . - L . . . °

balanced Spanish speaking representation in library manpower for the next

decade°" Efforts have been’ directed towards minimiZing the high costs of the
oL Y ; -
ugderutilizatiOn of Spanish speakinq mManpower . rT‘he Illin01s Staté Library,

-t
- ]

. funded, the Illinois Minority Manoower Pilot Pro;ect with the suoport of the
q . 'R . .

. © . .

minority community in the Chicago area.
| . *

51 scHblarship recipients‘Began their

- - At B - [ s ' ’
‘graduate library educationgl training in: January 1973,
- - . * N e ‘
4 ‘ . - 4 . 2 ’ .
. Other small efforts have attempted to' correct,the existing underrepresenta-
v . A > ‘ . , :\ : ‘: \/
tion of Spanish gpeaking awd other minorities in the| library orofession. The “ L

oo

Ny v

National Minoxity Referral Network established by the Office for Library . ) '

-
a

\ - - ) 4 ~

personnel Pesources of the American Library Associatlion was designed to assist

. < . .
éraduate library schoo]l programs in identifying-qualified minority students
interested in pursuing library careers. 42ther minprity recruitment proarams

- . ‘ . . ! ' ‘ *
havé been reported in the Schbol‘oF Library Science at the University of Michi-
.‘J. , . ] > .
“er . c';an53 and Columbia Univer51ty'54 v )

" a

\

- » ~

The Graduate Institute for Mexican American Library Sc1ence at California

- v

t © [ ’State University, Fulléqton, made a siqn{ficant effost to train and to prepare

. v . .
. . E
a, . . > \ \\ . -
. -
. » N
e . ,
. . s .
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Spanish speaking librarians throuah the use of special curriculum and with a ’
facn]ty of experienced community professionals. This Inst}tuf& was developed
. - - . g ¢ , .

'{ as a graduate program to imprpve.libqarianship\ahd specialized library services
‘ for the Spanfgh speaking throughout the United States. Fifty students weré,/ *
Ry . .

. graduated from'this program by the end of 1975, more th doubling the number
o °MexiCano/Chié§po librarians. * ., \ * + ‘
- . :.“ . - A
- &3 _=- . .
' At %hé Uﬁid&rsity of Arizona's Graduate Library School, Dr. Arnulfo Trejo
‘. . 12 \ .
. . . . M 3 [ b . . ‘ .
. stablished tHe Graduate Library Institute for Spanish Speaking Americans’ ’
* . ‘ ‘ ) ’ g 3 ’ oo
A . x L . . .
GLISA), between 1975 and 1976. Phe Institute was.re-fundédifor 1977-1978 but
| < . o, J . .
\ . )

for a smaller number of students. With federal funds’ from the U.5. Office of

. Education, 15 Spanish speaking students from across the United States were

N .

. ‘&

. »
L]

recruitéd and.prepared for careers as librarians in this highly’ipgovative

+ - N
B

program'attached to Fhe accredited library school at the University of Arizona.

. R . . '

¢
t . \

attempt to integrate it iqto the échoqi's regular courses and thereby encougaqe‘

-

While the curriculum was gﬁfovative in ‘certain areas,'there.was a conscious

-

¢ all students to consider GLISA developed ¢fourses. Even though the GLISA program

remaips a success‘énd a viable model fof other library scﬁools to emulate, ] ’
only 15 Spanish speaking librarians were added to the bilingual pooi'of pro-

a
14

fessionals.

* ‘

N : " . .y
The underutilization of human resources and the insignificant recruitment
S .

. . -4

- -

T . of Méxicano/Chicanos and other Spanish speaking.students into the library

schools, has had a definite influence Bh the 9nderdevelqphent of library services

to these groupf. The Spanish speaking community does not have an institutional
- ' ’ . : ” L0 €
mechanism available to transfer knowledge or to conduct research in this:*

critical area of librarianship. Unfortunately, predious few Practitioners

. ‘.

and academicians are available to investigate the library and the informational
l " .. . Y . s

3 . . . g - ~
' vrBblems of the Spanish speaking and make ppsitive recommendations.
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CONCLUSION . '

v
. . , "o

Social’ systems, iﬁdiviéuals, and, in general, the agents fnvo}ded in the
) <4 » . T L '

to the 8panish speaking are .
s _T_" , , . . )

situated, paraphrasing F. E. Emery and E. IAZ Trist, in a "sub-optimral loca-

v e
tion." They are faced with an unparalleled tasf?to adapt, to survive, and to
) 4 ‘ . . . .'
. ‘ ,(6

grow. .

a Library schools' record of extremely low enrollment and poor recruitment

of Svanish speaking students is bound -to affect the nuTbe yf “Spanish speaking

graduates éﬁé the size af Ehe_professibnhl ool from which librariés draw their

human resources’.

. . ) | .
This §ituation is graphically illustﬁated below: K
¢ . - . ' . ' .
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decision or policy making responsibilitiés: This' has inhibited'changes inh v

Lt . . . ‘ . ] e ' .
.- *libraries and has contributed to libraries-comtinuing lack of responsiveness

. o oo ‘. . ) .
, ‘toward the\Spanish speaking. Furthermore, the ljbrarians and their respective .

* —

communities are preseﬁted with FaTse expectations that eventually result in i
D -, - - . - k‘
) . .

frustration and conflict between the various actions and agencies involved.
S .

- A . e

Community user groups who are the.beneficiaries of library services often

.

do not have significant participation in the collection development policies

v

b apd the distribution of benefite stemming from the allocation of library. - f

a -

resources. Their rolg isrTimited tb a passive involvement at the output level,
. e . .

- as occasional usérs. The community, more often tham not, does not participate
. "

ko

. a§Jdecision—makers. Ineffective recruitment of minority staff or the recruit-

deprived S

ihment of Spanish’ speaking librarians in positions in which they are

) I d

y L . . . ) d N .
«~ of decision makina ‘and policy formulation functions leaves the-community without
’ . ’ N d ) »
effective pariicipation'in the allocation of likrary revenues. This situation

N .
.

' is illustrated in the flow chart below:.

. ‘, Lot
. - '
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The larger environment of most libraries servicing the Spanish speaking
‘Ppopulation shares salient characteristics of the "disturbed'reactive™ ard
' . o . “ ‘
. - L4 . '
"turbulent fields" environmemts described by F. E. Emery and E. L. Trist. It -

L4 .
.

&#hares the main characterigtics of the "disturbed-reactive” environment; that - ?
. > Y
4“ ‘ : *
is, therejexists a multiplicity of organization@ of the same kind competing
- '
for the limited resources and constituencyfé’A serious limitation common to -

most Spanish speakino fommunities is their lack 65 r%?ular input into either

|
LR}

I

the policy making or decision nakin%.bodiés regponsible for the deliver& of

. services within their respective environments. ‘
R B e * - .,
wFan -

Most library services ekpressly created ﬁo/serve the Spanish'ébeaking

- v %
> ’ o

[

community, such as outreach p%ograms and small ethnic libraries in the academic ) -
setting, have generally beé; unsuccessful in obtaining’tgsir regular share of

-

the local resoufces allocated to library ‘services to accomplish their 'objectives.

r

" ) 3 . f (3 .
- Significant numbers, offthese speciaT“Ttbrarles are programs financed with short-

[ J . L
-

lived funds from foundations or®the federa} government. Programs of this nature”

are temporal: \periodically ted and terminated, they ultimately impede the
. development of stable’and viable organizations.. Community outreack programs co. )
o > ’ 4 / _—

established with LSCA funds to service Spanish'speaking'communities vanish with,

, - . '% '\I . ) . .
* the federal money, leaving the residents without library services and é/;éﬁgg/// ;

. 1
of despair. Gary English addressed this pfoblem when he stated that one of )

. . . > . . . . . . a o
the major problems associated with maintaining community agtion programs is .

Ste that most opérating

v

! that of fluctuating-aporopriations. Hé goes on to

: : ) . 55 . . - A
. programs barely touch the vast need. Vit t continuing administrative support

and the decision of the institution absorb all or part of the features of
. : ' o7 . .

an innovative community orignted library service program for the Spanish speak-

v

ing, very little will change. ] Vo

e 2 -

. .
[ + - " p
’ ‘ - . . .
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T *The objectives of library,syétems seem tg/be‘élt}vately defined acdér;znq h

., > .. . . .
. to their ahility to meetyxﬁe challenge to deliver .adequate library and infor-.
3 i ) B x /‘ - !

mation gervices to the Spanish speaking opmmunitiesg 'Emery and Trist
e

- '_: . t’// - { N ) .
‘ that the conditions of the environment, indicate that skabilityﬁcan belachieved
» R 1]

only thrbugh bargaining between competitors. Although the'thegretiéa

A e

1

s work of the thinking of Emery and Trlst concernlng their typ log

the present analysis of theﬁEhVirennenta}\context of the libtraries serving the

' . N : L4 : \
" Spanish speaking populations seems,%o confirm this point. In addition

must be considered that greater specidlizatioh of the systems

.

community, than is presently the case, may ultimately become an asset, and this

.may eventualiy make the differepce in their survival. In_other wards, if ay .
7 ;

-

‘ /
ot _gfeater specialization is attailned in serving the Spanish-8peakina commun1ty>\\ -

. ‘. ' : . .
. . . . .

7 it may allow these systems to benefit from the principle of comparative !
advantages and, finally, to predominate in the environment concerninq-gﬁ/:r
. . - [ 4 . S ~

specialized services. Certainly these objectives are hard to achieve for 1li- /

.braries created as proarams with a limited life span.'

\ ’ P
- - 4 f . .
It is, therefore,important ko re~-formulate some basic questions co cern%pg
. ‘ o . ., B! Yo . - \ -
oL the underlyinq factors affecting the environment, particularly if bos tive
— \\

changes are to take p e and_progress is to be achleved Hlll the ystems 3nd ~
9 &/P

' : ’ ve ' me/(
;oo agents involved be glven the time necessary tQ.develop viable alternatl pes

i
“

, of library-and information services to this dommunity? Will the manpower

. development system in charge of preparing and‘adeguately training a body of ./
<y Ve N - . T 4~

professionals succdeed in developing a pool of practitioners and administrators

<y L : ; : :
_.who are sensitive and comoetent to servq:the~Span£sh speaking? Will the Spanish

- to servat h, ‘ 3

/j \
speaking manpower be trained and deVelope@ to assume positions of responsibility
- ‘. \ -

‘-J'. . ) P . ‘\

//



. L oV 31 . -
. R - '
» b -
N P . , 53 - 8 - v
| v - . ¢ ) N .
’ . « ' ' .
£ to make a net positive impaft which will improve the present library services

for Spanish speaking client &roups be al;owsi-the resources’ necessary to

> »
gradually develop théir servilces to g&sir special clientele, long forgottien >

@& ) C
by most libraries? 4, ' - .

F 5 <, -

- L ' »

4 h ' ! /

. “ ’ .
. Organizational interdepenfience has extended beyond mere libzer9 activities

-~ - N . Y i

‘extended to the political &rena. This new =

. munity will be, without a ‘doubt,

. . . . . . - . . . i . . A
dlmen51op, coupled with increased citizen ‘particivatiomn, will certainly be
. - A 3y

of the Emery and Tkist's."thrbuient fields."
- There are multipte nyoblems gelated to thg provigion of library and inforr
: matiog‘sérviées to the Spani?h speaking:;ommunity: fhese grqblems, as g&n be

’ seen, vary in nature and in their degree of complexity. .F;rthermgre;

thesbpdy“

/Q

of thinkina and writing which addresses itself to ihese problems has not had a

- -

~ C . . .
clear impact on subsecuent thinking, practice, and research in this area. More

3

»

-
. Tt

specifically, a basic theory has yet to be developéd, focusing on thewstﬁdy of ;

. . -

\ the structures,. functioning, performance of o;génizations and the behav{of of

>

&>

E groubé‘and individuals engaged in the prbyiqipn and usaqge of information services

—~—

to' this community.
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CONCEPTS OF INFORMATION SERVICES IN A CHICANO comé@
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.

Like Walt Kelley's Pogo, the. librarian.searches for the enemies of

‘. g s
- . .

; ﬁhibiary work, trying\te identify 4&ll tﬁat keeps librarians from successfuliy
a0 T E -

Serviné'the neediest only to discover that the enemies are‘the librarians

0y

5 L
themselves. After twenty years of wondering why Americans don't have the very
a . , , © e T ..

best of iibrary services, especially for hinority and disadvantaged communities,

o=
it became apparent that the process of successfully providing services depended®
. - . -~ -

i
on one thing along, the individual librarian. The entire mechanism for success-
=3 A .

" fully providing library services to the'disadvantaded and incorporating them

. . . » e - . ‘

/}nto theJ;rocess depends on the individual librarian possessing the follbwidg
. . te snaivigual Lnxarian posgess

characteristié%: T . - '

ProfessioﬁaliSm'(motivation and ethics).

+
A

°hllosophy of library sc1ences and thé@capac1ty for cﬁance
. Understanding of relevancy and Lommunlty dynamics, espec1ally as
Jit pertaln"gp thé disadvantaged. )

Desire to irplement medﬁanlcs, to overcome the economlc and soc1o-
political barriers placed before the dlsadvantaged-
. ' " .‘L v
These four factors e S%Eimportant that each could serve as a topic for
. ’ L . %
a dissertation; however, as it relates to incorporating the disadvantaged inte
N . * ) . -
-y .
the library servi¥e's programs, it is amalvzed briefly here.

/ Y ' . .*
Number one is the concept of professionalism and its efféect on the services
£ . ) ‘ . —_—

the librarian renders. To have a sound understanding of one's professional
. . : . . : PR
respogsibilities is the key in all professions. To lipbrarians, ‘it is crucial

“

because of the type of service they render. vell-meaning colleagues, have
] . e .

asked reneatedly, "Wpat can I do to help the pdbr?: "In response, schemes and

"

'olans were devised, which, more often than not, failed. 8&lowly, throuagh the

P
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the project or fhe’community,-tﬁat failed. The search’for reasons simply

’ 2 &
~ o f *

started in the wrgng ﬁlace. The beginning of success is with the librarian,

’ -
\

e iad L . . ; W
the, individual, his or/her attitudes, ethics, philosophy, motivation, and
: pahed L. .

¢ - -
Y v [ .
. . e

. Y e

productivity. . ~

R I

I3l

.
.

In response to these questions ceoncerning help, the librarian has only

J : )
to reply, "Why don't yéh do somethiny about yourself first. , If you want to

.
- .

become the best librarian possible, the rest, the success with any cofmunity

. . .
you choose to serve, even the poorest§s< the poor,«the brownest among the °

brown, will be realized. Know your community first; give them the best,” and

the rest will follow." A 1ibraiifn‘hho has*pride in ﬁer profession, pride in

her reputation, and works toward growfh, will bring out the best from the_usefé

P
f .

of services. If there are barriers such as money, she will seek to overcome
3 I ~

them; she will find ways around them. ~ ) .

B

. When this thesis was presentéd to University of Texas Library Sciénce

.

§tudepts, they_nodded entﬁusiasticalfy. Now, some ai them have come back con-

‘cerned. , They are beginning to realize that this is the most difficult énterw

— . B ?

prise in the total process, for people are going to the, real source,  the

T R L s ’ t
librarian, Anstead of externalizing the €ervice factor. If community services
. % L4 _— -

. } . =
. . - ’
fail, it's nqt the community's failure; it's the responsible librarian who
[ PN " - . -
; .

e many reasons why -people faltes when the&y are required to be top
. - “ ’ ' .
professionals.ﬁ In the 1ibrar9.field, it may be that schools stress the sta-

tistics, projects, and products; and ‘neglect” philosophy ang processes. If

. o . . . -
this is so, then, of cpursk, the disadvanthgedecommunity or "the people outside

?

> - M .

the ‘mainstream gil} tend to suffer, because librarians' professional'definitions,

4
»
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théir philosophies, will have no corftext for these personé. Lety librarians

P
F

. - ca i S SR . .
offer a context. Let them provide a .philosophy of information services which

¢ R . - .
will not make a special target of aiparticular sub group but will include

« .
. - r
..

ﬁthese people".totally in their professional scope when $hey start out to be

\"w

- » the best librarians in)the world. This would entail seeing the profession as

a broad information-based field. B L.

. Y /
In developing @ philosophy of information services consistent with a -~
] ’ . 4
humanistic, community-oriented program, some ,yery gneral concepts should be,

stressed. Number on¥ i tfhe tas}é’off'defining "inf ‘rmation," because informa~-
A . o H [ ¥
’ * . ! @ 3 Q/
tion is :zsfgthing and everzybé{e. The most obvigus information manifestations
. ) L , K

: l . /
are through: { . .

v

l

Human beings, by the information théy aclumulate through a11 their
senses and by the transmittal of inform ion throngh voice, gesture,
brain waves and consc1ous communication by articulation or other

means. :
. «

~ .
Information is printed.

.

Zudio-oral - recorded.

- . )
.t Visual ) . /// . .

5

5. Transmitted by the physical & 1ronment and in the universal sense,

.. it 4s.as was said' before, everywhere.
. - N

- s

But best of all, it is useful to understand that not one forQ of communication

\
. \

of information is ‘the sale fOrm,‘ Not oné motive or purpose for tommunicatingg,
’ - . . /

information is the sole motive, and not one structure or service for compiling/

. collecting information is the sole structure for,doinq this.
* .

chly’ by keeping this \g mind ca#Lone approach the creation and utiliza-

-

.

tion of informatiOn serVices cr, atively and in an educated manner. That is,
. : H ‘

one can then see each individual on ﬁhis e%rth as capable of. transmitting

’

- . ) \, ,
heretofore unknown informatfion and new exJeriences. ¥hen one sees humah
A v

. ‘ . . § R ) L

’
[




potential as an information resource, this certainly enhances th®~yorth ,of

® . . e
every individual and -one's owrr personal sgnse-of worth as carriers of an
]
i 14 . - N\ ¢ )
information bank. - . =~ *
<

] . ~

’

It is this accumulatjon of facts, transmitted experiences, coupled with

pérsonal experiences, which establishes the rich banks of knowledge from which

. -
each individual draws for living. This is the case if one has\ the capacity to
. s ]

o . Ny )
appreciate the meaning and usefulness’ of one's resources. There is also the
S O - ) .
saying which goeg "some individuals start life fresh everyday"”. Compared to .

. Y : .
the human resources available to one for information use and creation, the
o~ , P

g

means of information traditionally Ehought of as’infor%ition are, indeed,

unimaginative and sometimes useless. For each book ;Gonsulted "in week of
, - . ' e

work, 100 persons might also bg consulted with as gychfor more benefit.

Perhaps peonl€'s dehumanized way oﬁrintarpretinq information and Kndwleddqe

v .

has created many of the problems in ifcietQ. Information has iyme to e

viewed as an "end product” which only has validitY‘&f contained within the

; / 5

computer sciences, library books, ﬁagnetic tapes, and documentary films. Vhat |
. — .

has happened to those caxzriers of data, eitheE/E?w or highly

digested, people?

Look at the elderly who are considered solely as carriers o™ "outdated" data

and who are .shelyed often times,i% their prime when their usefulness to socjiety”
. I

“ . ’ - . T -
. .

‘could be realized? Similiarlyhthere, are the poor, the "uneducated" fetibers

' -

+

" of our communities, who are looked down on by the gathéieré of information_and’ )

. ,

&
librarians. In relying solely on "end product" information, yet another - :

- ’

. . . . E , )
potential avenpe for humanizing one's life, -contact with the experienced person,
- 5 .. L} .

the aged, the disease-ridden, the drop out, and‘the unemployed is cut off.

.
v .

\ “:z;ple scorn first-hand information, forgetting’khat information is best .

5

’ uired when two-way commu@ication takes place., As excellentsas an SPA kit
. : ¢ - .

- -

3

Aruitoxt provided by Eic:
‘




A FullToxt Provided by ERIC
#

" writing obscenities in-the margins.

- ' - rd .
can be, if it deprives the child of a quality 15 minute session with his
. Y : A ]

[y *
3
]

teacher, it is not.worth having in the room. The most creative utilization
1 4 LS

« - P

M - ¥ . . -~ "\ . L] L4
of information is through interaction with thé source of information. It is

[y
»

very difficult to get dyﬂahic'interactiOn with a book or even a tape -- think

[ . . -
of when one is reading a béok and ends up mumblina to oneself or .resorts to

Once this very basic attitude about'infoqnation services is assumed any

: . . . : ’,
person in the community is going to then be a desirable person to train as a
o«

4 . e msos
staff member or to incorporate as a user for services becausereach individual

.

. " has something to add to the program. With this professional sense of ethics

"

and~sound philosophical base, the "best" librarian should then analyze

¥
"relevande” and community dynamics in relatibn to training'the—éisgdvantaqed

and providjNty community serwices. Relevancy is a real word. Often, people\
’ - ) g

think it mew~s,haviné Chicano materials on the shelves, a librarian who speaks

+

the languagel,- and@ an open dod} policy. However, even this does not automatically
~ ’ - ) . ~ \
bring the tfraifee, the 'volurteer, and the user in.
y . . &

» ’
Releyancy in the community-dynamics concept.means how "real"” the institu-

tfon j& to the Eommunity. How responsive, beyond the books, is it? 1Is it

.
.

un by.the community, the immediate neighborhood people? Are the decision-

A

p—

makersi?nswergblé éq the reciqﬁpngs of services? If not, then it is going to
1 = ‘
€ .

P2
e

De difficult to make services/materials relevant. Ar® the "best" librarians,

.
: ’

.those™ost capable, those.free to make relevant QecisiongLA&H charge?

Relevancy means to the user,‘selﬁ-determinétioﬁ, being a part of them and

their neighborhood. If the userldoeén't feel it is-his, he will always be

“ el .
just .another recipient of services, a-client. qu{gych a part of thé’ community
! . . .

is the librarian? ‘1s she/he a participating person, in the,Jamaicas, Fiestas,

2 [

* ‘




. . . . ’

. and neighborhood boards? 1Is.shea friend, a neighbor, an information resource,
1 . . ’

-

. . i + 3
or does the "best" ‘librarian come from across town to service the clients?
° . . L 4

This is‘relevancy and cannot be achieved on any other terms. This, can be

- .
L ] » ’

discovered By each and every librarian.

~ 1
’ 4
.

If a service does not have th%s, yét area persons are selected to be
e T : ) o -
v trained for library services, that %s fine. The area peovle are thankful for

¢ | . . . .
[ the jobs, but it is not the best, aﬁ?‘é@mmunity people will know their position
[, . . '

very well: second-best aides. Second best again, the community éeople will

~ ' . —
- say . , . 4 « *
.\\ ’ - “
Suppose there is at least second-rate relevancy achieved by some dynamic
B . {- .

librarian who actively recru%ts and trains community’ aidi

-

s. Vvhat mechanisms -
g ’

s

! . can this person activate to overcome socio—pe}itical and gconomi¢ barriers to. -

[—

. .
. develop total utiliZation o%ﬁher community rgsﬁurcés and,

4 A s
from her community. ‘ . E;‘{ g
. s . ¥ H /\

in turn, total input

.

Minority and poor commufiities do not. reduire sacrifice}, only the librarian's
] "; < X t
very best. This was learned while §g&¥%ﬂg~tﬁ€€§§;g:nity in Chrystal City, Texas *
o | A\' ° ",
during which it became/gppa&ent to the author e&en traditional methods had not been
tried for the community. t was decjided that tﬁeée ﬁraditiénal methods,

seasoned with one or two semi-innovative iQeas ould be used. Then, if these
* p LY -
° b

L] ’ -

*  failed, totally innovative ideas would be iﬁpl mented.

The library in Chrystal City, Texas neeé‘ to be at%uned to the socio-'

the total sinformation needs|{of the ci%y adm%p'strative departments§, ‘teo the

4 : oL . . ¢
schools anéﬂigfgiggxity’ESEﬁzg?xy members who+replaced the affluent Anglos on ' .
. ) 4 ) . PR . i

the Library Board were’ rieeded. Followinqlage some of the changes which were

]

. ‘ v
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- . . . \ 44
A .- b .
: . //
. made, a ciegas, in the dark with no guideline#, exceot for the i ing need
-

to serve effectively: L ‘ , /
. . ] /e o .
1) First the library wgs opened to the users during the times when they

-

* could use the materiale, 9 g.m. to 9 p.m., six days a week. The COPS prAFram i
N 3 -~

which was a teacher tralnlng program including' many of t?e gémmunlty S pPoOoY%,

. had a key to the library SO’that partlclpants could use thé/llbrary all nlcht

® . . ) s - /
if, they needed to‘cram for college exams. ' .t
{ \\ - E i
! \ N
2) Direct outreach into |the community involved having the -library staff B /
. % . ) t

pgrf%cipate in most of the activities i’ the churches and neichborhoods so

that they could speak about'library materials and services in relation to

.commun;ty peeds and issues: "ery ranidly, ties were established with all

' ” . “\ - ' ‘e

institutions, administrative,bgdies,‘agg,gfgups in the:communit§.
‘ e

.

o

3) The neighborhoods were visited door to door to get intimatedy acquainted
T ’ . -

w1th all pgtentlal wusers. The staff did this in order to discover the, home-

bound‘cllentele, toroffer services, and} to find those peoole who had large

-

gollectipns of novelas to.donate for the novelas exchange program. Many 0ld
. . LT — . A . - U
people and disabled persons were also discovered'who were créative in arts
‘ &

>

and crafts.. THey latex ran the yéarfround arts and crafts program.
- . . :
] ¢94) Every possible "type of'free'and special service available was set up,

- ’ / .
from brlnglng 'in free gift books, from San Antonlo Publlc Library,- instituting

- active 1nter11brary Joan ices, and offering to help people to buy bOka

Whicn'they needed and r which they were w1111ng to pay. Many "how to" books,
. e

trade manuals for skilled labor qroups, and profess;onal texts for local pfo-

;

-

lal

: fe551onals who were feellng ;solated—frcm‘fﬁ'it profe551ons were bouqht

-

5) As nanﬁﬁrelevant materials were acquired as p0551b1e. The staff went
. . .
into grocery stores’, trarber shops, and restaurants to see what types of reading N

> .

. ' . r." S ! ’
¢ . , 51" \ v
C : e M




[T -

bought/ nd the library advertized the fact-they had popular materlals on the

= -
qz/shelv §. The person who handled local subscriptions to Siemgge and othet N
ca% journals énd newspapers was COndacted so the staff cghéd;see his

'

ubsc iption lists. They then made contact with these "hidden scholars", many <;

Me

¢

identify materials of interest to the community.

/
6) The staff identified special community needs in the manpower programs

! - + . - I}
/ ‘ —

to determine the special materials needed to supplement classroom and train-
ing activities. 1In turn,-over a period of two and a half years, they'were_

/ able to train fifty young people and adults in library skills and to develop

’

5 R .
a large manpower workforce for the 66 hours of library services provided each’

. . - i ;
‘ week — i . 4 . /
. . .o , , ] W /[

7) The library published all library public releases in community.yedia

and broadcast it over S@anﬁsh rapguage radio.
i,

8) The librarians estdblished a local archive ahd folklore recordind -
collection.

9) They made up and disftributed "free book"‘packets tth children and
adults could have without being obliaged to return them. These were especially
useful for the midrants when ey left cp their long trips to other ccunties

and states. C '“"*’17?’

e
lO) Fines were put on a dj*a ion basis’of whatever peonle wanted to donate

for the purchase of new books.:~ P venﬁes 1ncreased 500 ' :

!

11Y Traditional barriers faced were: \

, "a)? Lack of daterialsfand iioney to puy‘ rything which was needed.

»

» i

[ J - i [}
“b) BAbsence of a tra7&tion £ libraiy,use in the Chicano community.




c) Fear of unfamllaar institutions, such as a llbrary, by the .

d) Hesitancy by the community about borfow1ng and uUsing someone's"
‘ ) materials. / ) . : : C ) .

"e) Absence of i%formation on community desires and expectations about
"library serwices. . : !
* : -
f) Absenge of’llteracy surveys to help .determine in what language
; ' e/readers wanted their materlals and what levels of literacy

///f?uency éx1sted in the commani®y. ° . ‘

. < .

Each of these barrlers individually could have paralyzed effqgrts, but,

with excellent coorﬂination‘and much ingenuity in gbtaining what was needed,
/ P »

the best service‘in Texas for a commhnity that size was createdf The total

budget of $10,500 1ncluded the llbrarian s salahy, a second salary for an -

a551stant, books, supplies, budget, and programmlng. The staff became adept
' . ~ . -~ V;

at picking up pens, clips, and other loose supplies wherever they .happened to ~ '

[ ] - ! ’ ‘ * ’ © ’ ) .

be. The children's servi§ were totally financed through the Children's ’

- . - L3
. Club, which desﬁite'f}eld trips, éwardsi\movfes, and ;ea@ing'programs, always
» . o - .' - ) 5 .

had a surplus of $500.0Q in fheir accdunt. Théir enthusiasm was unbounded;

once they were discovered sellir® raffle tickets for ‘a bqgile of rum éo ,_ .

¢ - . . . . o

finance one of their projects~

Some people mighf say that Chrysfal City.is different bécause it is rural,'
. e * \ - ~ y
. isolated and has a large pxoportion of Mexican Americans. There is a need .’ .
I
- - . . . .
to put excuses aside and considér the fact that-all cities have problems and -~

4 ’

that most cities are now dividing their service areas into manageable pro- Sy
’ . t - " ‘ LW
portions thxough branch systems. . .

When the Chicano Library Board in 1973 was asked to list what they,égs'

) : ) . - o ..
Chicanos and library users,, considered important to the development of the - .
. F
. L N . N ‘: v
"best librarians" and "best library eervicef’in the state, they mentioned the =~ | i
. L . - ' : " ' . /r
- ‘ » il -

following: ’ : . S0 Co .
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@

readlng as much as anyon
X users they servé;

Tl 11brary serv1ces. ’

' o T 3Ja'ReFommend the decentrallz t'on “of library boards and move to. establ;sh '
2a or neighborhecod boar mord representatlve o?’the communities ’

to Qe served.~ - .
Sy . |

4)  Engourage tﬁe centralizatidn of 11brary serv1ces to 1ncluée soc1al ~

referral clearinghouse act vities insfead of having these lnformatlon -

.”‘ \\ T services duplicated at wel are offlces or Sotial. service centers.,
- a , ’

- 5) Prov1&e Tibrary.training programs in local two-Year and four-year p
v institfitions. so that disadvamtaged perSons may have access to formal
‘ ’ education in library science. < .

. . . . - 7 ’ -9
6) DOCUment "personal experlences in training library boards and disad-
e, vantaged individuals for 11brary work and incorporate them into
tralnlng manuals and curricuitim so good plans san be fepllcated
7) Promote state level technical a551stance programs for areas w1th
large dlsédvantagea and minority populatlons to assist these communltles
- " in recrwitment of profesgional personnel, comm@nity library tralnlng, 3
. lrteracy sitveys, program formulatlon, and board tralnlng.

In general the Crystal City Library Board wanted the profession to do

evéryfhing that—"only thé’bestf in the field should do to make the Library 4§i
a , o Y.
«

-

profession relevant to.those who have the greatest need for services.

i~ - : - i ..

.
- - -
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s LIBRARY SERVICES TO MEXICAN AMERICANS IN TEXAS: *‘i\{ STATEMEN? ‘“
e 4 -
4 ) ¢ a . i . .
: ) [ P AR . !

¥

The problerﬁs involved in prov.iding even minimal library services in ’t’he

— e e . s

. ’ )r
* .

Southwest are immense. .For this reason T would like-to limit my testimony to ﬁwk S
o ’ . T = K ,ﬂ, . S .
: the lack of librg!g seyvices to Mexican Americamns in Texas. is in itself . w

-~

’
.

% .
‘s a large task #8o. I will address myself to problems of funding, facilities,
< 4 )
< . ‘ { n -

. matefials, acaqemics, staffing andgaommunity outreach.
. . -

?irst of all, Hex1can Americans in Téexas®are light years away from

~ 5
. . ”, v
. -

. "

) receiving minimal and relevant 1ibfary services in Texas. The most viable K
o o ’ « -~ 4' b oL . s N > ’
. \attempts are in Laredd, Texa%;but their attempts are limited by funding, * ~’
3 M .
Ny, . El Paso, Texas which attempts igguality urban program, and Crystal City, Texas; ﬂ' .
/- * ’ . ,*,. . -~ \ ‘ .

in which there is a genuine administrative effprt and,good communjty support, .
~ but which 1 ke all other good programs, is limited by, 1unds

' In Texas, ou}side of the minimal operation funds doled out by 3ity govern—

- ¢
' 1

meqts, usually on a low priority’ basis to libraries, there is little’ r%ﬂief

‘o L s, - - ‘
/ '%b from the state govérnment.. What little state monies there are available gte
. e N “\\7 .
r - . doled outgto maJOr resource centers so that they gan budild up their collections
N . ,./" “ .
) serV1§e their al&gﬁdy 1nadequate1y served public and theﬁnyriad small town .

i & o -

ies dependeﬁ% on them for book materisls ang referenoe.~ Although most ' o
¢ i : ’ .r‘ ..) '] *

8 “" i

» —lt . .

‘e gible to build up thq type of collection that would bcnefit a suburb ite, an

\ q?-'inn’er-‘-city Blaak, inner-city CH‘iano” small town teacher, a small togn’ city T
] - .
| 5 . . .

— - - g -
' manager or a pigrant wdrker. The\resglt is thatponly one persbn out of the :

i (X4
! “a . ..

P - I »

<~ six to be served gets servcd and ‘five or more needs go unassisted. | -
. . 1 L 4
"‘ ‘ . 4‘ ' - =

. The state 11brary also has a system for handinq federal funds over to-

large and small librarios thortunately, because of -L.S.C.A. Title guidelines,
- > A\ - . L . . . \ /

\ : Lo, i , .
\ . - .
' o . “ ' A - . . v

I \)"‘ . - “ . . '\) : '. _— ,«." .t . ‘n. ‘
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Jlibraries usually’ get monies depending on how well they are able to meet-A.L.A.

Standards.” In the bad years for a city's governmént, the library may get little
- [} . . -~
. - . . - ~ .
"or no monies so that staffing requirements aren't met, book volumg isn't in-
" ’ T s - * .

.r‘*_'screased,_etc,_’th&t_year_then_eﬂare no L.S.C.A. monies for them. , This only - _ F

. bompqunds .an already impossible problem, and the library is further set back. .
T
) * . A - ) - -
- ’ v
’ % . Another problem is that small town libraries servicing 90% Chicano popu- 3

3 . . e n . » . . . ’
-lations arle notorious‘l‘y*l'ax-tﬁ bu11d1ng up re‘sources and seeking funding sinceg -

3 e —

- their, meager collectlons Vand' private, club-like hour re'quite adequate fgr
» .

* ‘ the}‘}z 10% anglo populatlon- .’Iﬂs, the ,small percen of patrorns served
. 4 ey . v
- . Yo
+ Jjustifies their lack of, responsiveness. ; . .

) Y

- 1 - - ’ ’
It’s logical to assume that %f a li'brarér consiktently ignores involve-

- . .
<

§ @ . . . - - e y
. ~ hent in seeking state #nd federal resources and involvement ih“the State Inter-

[ ’ . .. .

"library network, the Texas State Library Field Services Division showld investi-

‘gate the prob’lé’m and the reasons for the lax operation. :Too often the Chicano
‘ o P R
community doesn't even realize the existence of a local library.

+

E 3 C
« Funding is'a lem; everyone now says t answer is revenue sharing.
a ld M . 7 - .
[ 4

-t

. , But try to- te]ll a communitx:griganizer or spokespersoh to militate for

» v
e B

i
Co + funds* from revenue shar:ms whichare earmarked for watér and sewers and paving

-

. I
! Wthh 1qs'&>n -existant ,in small com‘xvunlt.res and in the 1nner city, and%x n a

. . ’ t - s . EH

- de :Lcated librarian will back down. If.revénue sharing is toi{be a funding source
g ’
« % 1 2 H - . o

’ then a spec1al llbx‘aruor 11brary/s.oc1al sepdvices fund should ibe set aside;. ’

N } ‘ + 3
1 [

in revenye sharing. A\lso, proféessional organiza}:;gons should/be formed for lobbying .

L

. N . 3 . » »
v, at_the state level ,for a greater share of the state funding er librar‘ies.f' . '
° A A L) .

I TeXas, state monies for 11brar1es have always been sgen as a low priority,

& . - - "‘“—'—‘%—‘—K_ . B
lasg-mi'nute thing. From the p01nt of view of minorities, it appears that ‘{J'}e

v
v % !

4"stat:e se’ts out, to provxdo minimal serw.cesi.or the white ma]orlty and what the
- Q S e ——————

othérs don't know and don't miss, won't_ hurt them., g . . Y
’ . ’ .
RE ¢ [
o » . L i B
* . 3 Ve § s . * ’ - ) ,‘
Q l‘ . .. = . ' 5 . i v j .
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: FACILITIES - f;f = A : S )
e’ ' . ‘e 2 . B oo R .
F : ) It's no coincidence that the’noérest areas in the state, which have chi— '

- o

canos with thé low?it educatlonai achlevement,have no llbrarles. Here are L
° . @ J/.; P ; ) e *, - e v 4

<

T - - . — e - -y e ———
. ] Sl . i - % . g
- Median Yrs. School Comp. % Under Poverty % Underémploy.
) v . ‘e . . )
5.9 50.6 . B ¥ I :
. L4 . . } ' 1 o, . 1 - v.
S 7.6 38.4 . : *39.8 s
529 v Enﬂgl - 38.6
ghere is a stretch in the'&outh Texas Valley whose *cit'izens have struggled L

* .
- - . .

unsuccessfplly, without any type of resources whatsoever,)té aet at least one

a .

~

library to be shared by several towns. For some reason neithe¥ they nor the
: ) » . )
state library sSeem aware of each othgrls exigtence. An informal §urvey will | o

» s I 1'«

\_‘Sk ,

-l ‘,‘ o 1 -

be conducted thiﬁmr to detei‘mlne exactly whlch Chlcano areas in the state

+ " need fac1lf%1es for*minimal senv1ces. Uhfortunately those fac111t1cs avallable v o

‘ o 3
“ . »

1n inner-city Chicano areas are cxtremely—llmlted and can't possibly begin, to

~ ~

~4

.

me®t the needs of preschool chlldren/after scnool students and adults of alr,

i
v -~ .

ages. In the South Austin branch llbrarvahi‘h attempts to serve thousqnds of .

¢

' . g . . LT - . e
L. persons of diverse ethn;glty and background, twenty persons at one time can't
& - 5 - ! ‘

- ¢

f \ . ' RPN
be fitted in and there are a grﬁyd total of seventx—flﬂg (75) books in Spanish *

at one time. ¥n that ease it's a good &hing more people don't-know about the;’\

1 ' N ! 5 " ir -

branch. : : . T —— L <
T T - . . * -
L8cal and’ state llbrary autho:mt;es _should be able to have bu1ldlng unds’

e

e

set as153‘f6?‘fast*gfeu;na_ézggfnizf should respOndfto populatlon grow needs

.

= for ﬁac111t1cs»1n the exact way that ;;;;;I:_§E;‘55Té“to~fespang_£2:£eng of
’ A r w,“

. ”

facilities. PFor comnunities shéu}d certqgﬁly have their programs subsidigedf

. <

‘ . by the state and federal government to assure as m§g§,persons as possible equél Toe
) ; )} ) !

——— — 3 . B = ) 'S y

access to 1Ibrary services. -
] ——
L4

— . H
. ' R , :::::::::::::::; — 4
fb ~ { * ' . ) —== g ‘
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wondef that library aterials Tail to reach the Mexican-Ame'r.i'can in T?xqs.
N ' . » - v

., detexrmine what ‘percentdge of the population is literate in English; what ° ‘
‘ N . '//r.
percentage in Spanish; what percentage is bilingual, ané& what level of fluency” ,

: exists in the adult CHicano p‘opdlation. Without this information no one in

L -
{ the state can posgsibly ,pla{jn effective program for all peoples. S
2) Even' when 1ibrary personpel suspect that Spanish materials arg needed, '
. i there is no effort.m.ade ‘to é"tock relevant materials-in Spaﬁish in)s.ufficient; ..
' ‘qumbers to service the population. . R S . : R ;
’ 3) Few 1ibra1,;'1e.s have made attempts._ to’purphaé%isg’:lar' Chicano materials ¢
and li;:eraf_ure for use in E‘thc_a Chiia‘no areas. .Trfze(, maééri}als are sometimes : "“

% * .

. obscure, but most larger libraries are aware that expertise exists-in the

. . . i * - . .

Chicano community to assist them in identifying the sources of materials. TIf .
’ ‘ - . < . ’ kS ' .

interest did exist and pressure came from librarians, large distributors such

-

- as Baker and Taylor would stocK and ca’éalogue the .materials. But their €

- .
¢ . -

representatives have said themselves %hat théy are uncertain of the demand for
" the materials; ,tfuerefore, they do not bother to stock all the titles they could N
. » . . . v, » .
- ' or all the Volume they should, for the demand by Taxas libraries is nbt great. \"

to do original cataloguing for materials ’

" '

PO . Y .
in Engl&- they' should be willing to dé‘ghe same forﬁtﬂe'uncatalogued. Chicano -

4 v

4) Just as librarians are wigling

;  materials, once they do acquire them. %x ~ . \ R

.

. . s . . ' Y .
5) ‘Chicano materials are ridiculed- .and scorhed; the same libraries, which | s,

show no shame in stocking Reader's Digest and Ladie's Home Journal, turn up )
F - iw ¢ '
i

. o
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L Al

s, their noses at pop Spémish fiction which the Chicano communifty iikes;. there-
. " < . ! . L0 D 2N

fore., these people p ovide their own community 1i}:i{afy service at their own
¥ t .

.

v

expense despite the fact that they, too,‘'are taxpayers. They buy marked ug -
- . . . 4 T

- 4 3

popdlér magazines in Spanish from néighborhood stores, and they a.].s& are .involved
. . . * ¥ . £

.

. .

R [ ‘ .
in exchange programs with their friends and’ neighborgm
P . E r . T IS

,6) Libraries make no attempt to acquire and stock Chicano movement 1 ’

journals and literature, the very essence of the ghanging mood’ and a history- -
. . > . - L] . . R

. . he *

L. . et ] "
making record.of _the Chicano community. .

N 3

* .

.., 7) Often ma‘tén'\@ls, which aré bought by dibraries, aré not only irgelevant

- Pl

but also downright racist and distorted with regard to the Chitcommunity. .

The best and most consistent samples of this are the Texana and . Southwestern

- .
™ .

1iterature collections, So cheg‘ished' bws Texas and :Sou.thwestern librarians. Many .
v & , . N = s . . < - ’ ~ L .
' such books, recently published, ‘contain discrepancies, uhtr\'an’d racist : '

. ) . <, , ' ’ . .

‘remarks about the clien‘t% {Chicanos and Blacks] 'who "are to be served by librarians, r
. % Fs . .
yet the community gets no yeader advisory service Yegarding these texts. One & .
- ~ . - s .
1 ’ . -

such, faverite with school librarians and public librarians is The Lone Star ' . .

- - ~ '

. . »

]
.

< © State by farenhold. There are thousands,of book_s' similar to this one on Texas - :
- - ¥ ‘ . )

library shelves.‘ Young people, members of the gr.oups maligned by ege text?, :
E 1 ]

’

check these materials out and are even urged to check them ot without any

7 n ‘ -
- ‘ . , . 4 N

- ’
advise whgtsoevér by those in, charge congerning the content. 1In this respect,

-
- " . .

| the librarian has the duty to alert gngl, to educa}e, especi@wlly the young, to

! ’ . .

these very damaging texts. - - ; . v ) s
. F . : LT
. * In ghort® there is littlé on the shelves in Texas to serve the needs of )

Ae

. * the C%icano community because no survey that'l know of exists to determine:

i ) - * v
“ z v 3

language ‘use, types of materials needed, types of facifit_ies, and locatipns )
AR SN ’ * ’ . ) ’ < . ‘
A . - _ . . /. .
. Jof-facilities to sexvice Thicanos, There ig no effort made to determjne

W !
. v

e I S | o o

. - . .
-
.




.
B »

. K ' . s . . " . .
in“general, to determine the,desires; his neglected. community in terms of

1ibra£ykserviCes. ‘Does the;eemmpnity even know the Rotential.that the 1ipra£y
as an instltuthn.holds for them? ‘
: N - “
In general the 11b§ary is the one 1nst1tut10n in the communlty which might
serve as a §urviva£ center for powerless. ersofis in‘the community because of .

the 1nfq£mat10n and k?owledge which can be gathered there Tﬁe‘lihrary is

. ot N - v ,
also the keeper'of that comnunlty s hlstory, recorded and unrecorded* through

°

- ~ , !
‘special collections; the 1':"Lbrary‘is also a place fo*ecreatlon and 11fe enjoy-

.
>

ment. The library and the.materials how held by libraries in Texas meahs none
' - ‘ ) : . -

of theke things to thé Chicano comfunity. Archives and historital societies,

13
¢ . . / ' %
as they now ‘exist in 1oca1 histosy flles ln the libraries, neither reflect nor

- +
~ ‘e p L. .

.7-' represent the Chi‘no comunlty. Libra'ries and the materials existent in Texas
N S

’ ~

"gg_sirven'ég_hada ni- para nada” for the Chicano tommunity.

2 4. ) . v . ~ . 4 -
{ “STAFFING e a ‘ s,
‘. . . I .
1) Wehaver an insignificant number of Chié%nos on library staffs, on library
* - . B :
¢ r *"e " .. .. h 3 .
boards, in library associations and in library, graduate schools in Texas. - Therg

.

= ~

. - -

are no Chicanos on the Texas Librdry Commission.

N P - - .S T
2) As far as I know, only three Chicanos‘in the state have pasitions as
. 4 -

1
~

library directors in, Texas cities. ' Out of thesé, only one is in an’ important
) ¥ - —_— N
» ! - " v

city,; Laredo Public Library. . Few Cbicanos in ‘the state hold impoitant library

[
. € .

positions. ~The exception is San Aqﬁonio Public’Library with one important

administrator and El Paso Publie Library with several Chicano administrators,

.\\ . ~9/‘ ' ., » ) -
‘but none are in really top positions. The State Liprary itself has only one

. Chicang in an adpinistrative position.

Aruntoxt provided by Eic:




. . .
3) Few library boards in the state have Chicanos boards since appoint-
ments are usually made byi the Anglo—con

lled\governments. If they d® include
Chlcano board members, usually ‘pey are the minority number on the board so
¥

that they have no majority vofing power.

N } P .
’ [ .
-
- -

.

>
4) There are not nearly enough .Chicano library science students in the

# livrary schools to provide the professional force that is needed right now in
school and public libraries,

Recruitment programs for Chicanos axe non-

/

existent and financial 3id is not provided in sufficient amounts to attract

égndﬁiziii’;;beﬂﬁgbrary sc1ence students needed

PN

-

With the dearth of professionals
in visible p051t10ns thfaughout the state and the small number of library

.

science students in schools, it is well known that there are not going to be
S ' “ e ’ .
4nough in this decade

[4 - .
COMMENDATIONS FOR IMPROVING STAFFING P@’I"‘I‘.ERNS

Te

1) Rural two-year colleges and junior colleges could prev1de AB degrees
(-3

>

) The state llbrary couia plan cultural sensﬁnuﬂf;%ssmns such as

[y

R -
they do with educators for llbrarlans on a reqular bas;s th?%ughout the State-

beglnnlnq thh the Tex State L1brary staff so that

Anglo monollnqual lxbrarlans

» i R F H
can at least be sensitive to minority needs. . ! v \
* . hd ‘ -

11

3) The Texas State Library could plan regular evéiuati%e review for thdL“
. ‘*!

.

se
libraries which-.serve minority populations to determine if services are being
provided to the clients.

B

4) The Texas State'Library could Erovide regularjquality technical assistance

.

" for filing appllcatlons'to fund libraries in rural and low income” areas and
; .

]
AR Y

Aruitoxt provided by Eic:
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Aruitoxt provided by Eric:

to pgevide methodology for developind outreach serwices to minority cormmuni-
[N \J hd

' ties. ) ’ . N . - . .

4 " Q
p

5) Graduate and two-year library, science curriculums should include methods
3 / & . . - .
in outreach work, community dynamics, community organization,‘and'sUryival

« *

information research for 4ll librarians.

'
i

>

. — . v . ’
6) B&cause of the tremendous responsibility 1ibrarians bear in selecting
” .

PR Y

ﬂ%nd recommending literature to the communlty, $ibrarians .should be the first

-

to learn to read criticeally. Graduate 1ibrary ‘science curriculums should

include, a reading course on how to recognize racism and historical disgfepancies

in literature. o . L

7) Librarians in Texas should -learn Soanlsh and, if h;;ed for a position
. . " a ]
w1th the Chicano communlty, they should be bilingual and 11terate in Spanlsh

Throudh decades of school pushouts, 60% of the%hlcano‘,populatlon is non- Engllsh
@peaking. ’ ) ) o '
. . . - i - = o )
" 8). A technical assistance plan, developed by the state Jibrary, should

include methodology for recruitment of library aides fxom the Chicano community;
’ L . - . Q A

training techniques, ‘and techniques for coordination with other community pro-

- ' P
l

grams to assure both full library partiatlon and benefit. 1tlany librarians

»

still don t know how to atilize- manpower programs for thelr beneth

-
v

9)-Converting the State Library Associatién from its eXclusive pri
club attitude in which high positions aré exchanged among its privileged members
. ) ‘e . "\ ) 3 ’) L
into a genuine‘professional association sensitive to state services needs is

oo .

3

‘ . . . .
necessarg. Hopéfully,yfederal or foundation monies could be used,s}nce Associa-
‘v

(. - » >

LI Y . “

tions would ngt use their own funds for an improvement .they don't see as neces-

.
'

. 1
e ! . b .

sary. Perhaps then the associations could incorparate some o&f the ‘recommendations
v * ‘ o b "W *

}

hd ’

»
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LIBRARY SERVICE TO THE SPANISH SPEAKING,

“ A NATIONAL CONCERN

o - - ' - ~

Thank you so much for granting me the opportunity td express, on behalf

- !

of the Chicarno Task Force ALA, some concerns regarding the library. service

to thé Spanish-speaking in this country. As a member of this ethnic group, —_—

and as a professional librarian with five years of experience working.'with the

.’§panish-speaking, 1 feel very strongly that library seryices are at best

\~'inadequate to fulfill.the crucial needs for information and self—development‘!

.-
- -

Fhat our group Nas. This is, of cgQurse, without.clhsidering.the need for

recreational reading which can be deemed not as, crucial as the abowe-mentioned.
. - - ~ ‘ ‘ -
. )TQis concern is also shared by the majority of ‘the Chicano librarians,

'with whom I have become acquainted while participating in several institutes

and professional gatherings. It is precisely this consensus’ on the part of

- -

.o “« ™ .
. Chicano librarians that has led to. the creation of the Chicano Task Force of

-

the ALA. . . . w . ' <
% H . } . L.
- Basigally,‘Chicapo librarians are all convinced that the heart of the

. - . \ Vo
problem is the long-standing need for more bilingual and bicultural librarians

1
# . Y ' '

. . . . . vt
who are, in their opinion, the key to any real solution to this problem. They

- 7 \J + »

. )
are all aware of the fact that in the. last few yeérs\there has been an effdrt,

. -

€

. - : : R
primarily on the federal levell to, focus'on the special needs of the Spanlih—
[ ' ! f( ' b ’
speaking citizens. Many' grants have been given to libra¥y syiiiys all over
. . . |

. “the Eountry, and special institutes have been funded with the explicit purpose

5 b {

s AY
3

of findinq(ways and means of giving better services to this longrneglected
/ ,

3
L
S

sq%tor of the population. T, personélly,‘at@ggged one of these Institute\ét
e . ’ .
! ; 3 . . . ] s

°




- - .
- . ’ A . »

ATbuquerque, New Mexico ip September of 1972. \ . ‘

Despite all these efforts and the recommendations coming from many studies

~ e -
k]
- .

made and\{%solutions passed by professional bodies end especialiy those;resoiu:‘"
tiohspassed at the lest‘annual convention of_the ALA , the question seems far.
from being resolved. The answer to this apparent paradox is,.in,my opinion,
e ) J . - .
. rather‘simple. There is no concerted effort on the part of'accredited‘lihrary . .
- . ) R p .
. schools:on the oneéhqnd and on the part of the gerrnment (federal'end statg) »

3

on the other to‘support and to fund a drive to get more Spanish-speaking
B B . . . ) ] v [
persons into library 'schools. With the exception of the recently funded .

< - (] hd -
» .

'Illinois State Project to Recruitfhéje Chicano Librarians, the;e'is no other.
; ‘ . " ' . . 5
program in any other state that fulfills this need.‘\,,‘x . ‘ " f
° Yo — - . .
It would seem almost redundant at this_ junhcture to point out the fact

vy N M .. . ’ . s L "

“ that most Chicanos are poor people, that they don't have ‘the means--financial

and educational--to go through five years of higher education depending solely
R . . = ”
on their resources._ A recent stgtist;:§that was ‘presented at the last annual®

: meeting of the ALA, showed the numbep f Chicanos at library schools at a - -

3 . ' . . i
- H

}idiculous level of 2 o§§3%. Unfoftunately, I have been unable to get hold ”

{ . Y . . e .
*  of the eﬁact source of this statistic, so as to quote it here.” I am sure that .
y o/

W1tn a little efforbfyour Commission can find out the exact proportion of Chicaho_

. . ; :
J
. 1 .
) A

library $tudents ds compared to the rest of the student pOpulathn. o

'

_

v The Chicano Task Force of the ALA feels very strongly that until the time
: s ‘ Y
S—Tes that there are enough Chicano librarians to serve the spanish speaking ’

P i
- . .

Y ! ; ] . .
partially effective. Morelto the point, I would like to address nmyself to the ,~

. +
N ¢ . - . . . { N
’ \ . R AN

qiestion that vas explicitly posed to me %ifh’reqards to how ;)asoettaln the ]

. population, all the efforts made to attract Chicanos to libraries will be only i .
’ )

. . N L
3

Q S .y * ‘ ' /
EMC . ?' ‘ ’ ' ol ) !
oo oty | . < ‘ ' : .

»




A o , . / -
. , : 60
. . . B #//’ : , » .
) LAd LA . “ . M B - . Al
¢ & t . . . ) . -
. ' needs_of Spanish-speaking cﬁtizens. Again, 'this problem is closely related -
[ 4 . . . - N

to the basic one regarding the need for Chicamo librarians. How can anyhody
- s - o N 7

'determine the needs of a people if they are ne. ther afle to communjcate with' o

. - - . »
.

5

1~4~—~—-—~themﬁnor'undersband their'backgrounq or. cultural heritage? e .
o v ‘ : + 0 . oL /

v

It is a well known fact that libraries ih this country have been more

5

[ . N A L]

successful in servlng the needs of thre- middle class than any,pother economic L

[

,droup.- why is this so? ‘Most people would' be inclined to respond that middle .

.
~1
- 4 v .

class people‘gre’better equipped from the eﬁucational,standpoint to take full
. . . _ ;o N

advantage of the resources that libraries haveato'oﬁﬁe}. ‘Apart from the obvious
42 .

- .
-

. fact that financial .means are not always commensurate,with educational achieve-- |
- - ) R 5 4 :
it , .

. - .

’ - ot . . [ ] i
Y ment, it should be also considered that llbrarlans themselves ate for the most
- N . s
- .-

.part members of the middle class. Consequently, they have always been in a

- »

. positfon to ascertain the needs of middle class .patrons by-folloﬁing their own

: tastes and inclinations, NN -,
o \ L.

¢

- It is in relation to lowér economic class groups, and most especially in

service to minorities, that the typical middle class WQsp'lib}arian has failed ,

» [§

to-penetrate the barrier that Isolates those groups, In any significant ‘manner."
. N _ . R A
~ . This situation/;sﬁﬁof co?rseh,much more poignant with a particular group whose

language ahd_culthe contribute to their isolation. Consequently, if the problem -
emanates ftom these i factors,#language and culture, then the solutlon should ,
- . i ks [

——

. stem from the surmounting of these barriers. From ny fiVe years of experierice '

+ ! ;
‘ 5
. . /o) 1ng w1th bath people from Puerto Rican and Mexican extractlon, I have con- N .
==

. HE , ‘. LS - \.
.“ b

'

cluded that the only way that a llbrarlan can be successful in workang w1Lh the -

) } . -

Spa%ish—speaklng is by lntegratbng hlm‘Sr herself into the’ communlty that he 1s
! .o . oo
" achileved by belng in constant touch with the people,

- .y

- N supp%sed to serve. ., This i
/ . s

L not

rd

»

!
nly ln the formal slt atlon of the llbrary 1tse1f But also by sharlng .

N -

[y

~
.
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. - - . " ' . o . . - o - ,
. . their cgncernéf‘their hooes and aspirations, by understanding their problemg, ‘ N
. 2 . 2, Y. ) N ) .
) and by familiarization with their attitudé towards life. o , |
” ) - - 1 . . T i N4

2., . . . . . . .
A@llbrarlan vwho lives qutside the community, a librarian.who does.not .
[ A ~ * -
Y » J - *
- .. -

partibipate in the daii; even;s that-shape the life of hispor her surroundings i

.

-

. m.w;t.ll always remain’ a stranger in the mldst of the Spaanh4§beak1ng communf%i* e
~. cohsequently, he could never pretend to rqpresent d& portray the needs g%“ﬁ1s o x
" ¢ . ~ ‘
communlty, elther in the Form of books, or in any other formggf’ llbrary . ® -

. materials. Detachment and remotge attitudes must be replaced by total involve- ! -

* . . . . s

« . ment and commitment towards the communityy. It goes without saying that this .
. . . . J . ., N N

' kind of rapport can only be establislied by a person with the necessary language, , _

- . \ Te- . .

s ' skiTls, and background to enable him or her to be accepted as a member qf the

. péer group. . - . ' )
) e : ) . g
by ‘ On the social level, the fact that the librarian in charge is a member

.~
o e soton

. of. the peer érou§'9perateé as a symbol of ﬂ%estige and achievement as weil.as
° . . . . y

& : y
a rqte,model,especially for the young people. Thls in _turn will help t@'break

3

4 N
tHe soc1a1 and psycholoqlcal barrlers that many Spanléh speaklng persons have

P YU
-

had towards 11brar1es. For example, in the survey presently being conducted L

h in Union City, one of the gqllestions relatés to what feature(s) of the library ?,
; et ¢ '

\ =
Y

the.patrons‘most enjoy. Many haze answered that the fact they'know theglibrariae f ».
. . _is Spanish-speaking and has many boek; for Spanish-speakers in the libraré, ;4
- a . ‘ ’ i° . : .
h. was moeﬁ‘pleasing to thems ‘.I 2 . .‘f < 3 %
‘ . . N ]
Another cgntribut}ng factor in'%eeting the specific needs of Spanish= i
. ’ . 4 .

speaking people,.%ogld be¢the creatfo, pf a Library Advisory Committee composed

- (>‘ . . '~
Bf‘cgmmunity people iﬁterested in séegﬁg the lrpiery reflect the interest of ?i
j(' Séaqiéh:sﬁeakingfpeople and seeiﬁg t%ef their peers relqtc more to tbé library. e
This committee would eervefas,a g?ed %bunding bear&'for the Qrofessional in

v / ‘ :

i
Y

-
.

-

-
TR N,

v
v
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oo ] ~the llbrary and for betterlng ’relat1 ons &tween the 11brar%;and communlty. » _
N . } . .W . . Gr.
. - of coury, thli, would not, be suq&:essfgl w.Lthout 2 'blllngual bicultural ~ ﬁ ’
: - . , - . : v
11br i Bauutlate the Z\dvxso ,Commlttee. . o7 ) T
ax. ay;\ in ory ~ , ~ q @ J
o *ﬁ y%a& '&pe maklng of surveys or sample questlc&malres 1n"both Engllsh C .
. . . e hd . * »
. ar_xd Spanlsh wi]:l_ alsf aid in, determlnlnd bhe speg.al needs. of the people. How-
.)""v : , e . J
* . 6 .
L ever, there are, in most <:ases¢ time consuming axa’d lostly procedures whlch . R
.. ¥ery fey libraries can iniliate due to theif ljmited funding. <+ ., = . -,
Y } . - ) L . W . . . . : q - B R
- . ‘%j.na,l,ly’, and onkty in passing, th lack of relevant materials should be' e ‘
oL . P s
. noteg)/espemally in regards ’co children and young adult ‘hterature. These e 7
. ¢ N N . 4 L “
sould help to &evelop anyg to enhance the self- image of/many youngste‘rs of * v -
. . e
. Spanlsh-sSpeaklng ex“{:racthn. ".An effort should be made to 1nf1uence publlshers. ..
‘ - c c‘ . ! N \ *
* ~ ' - - 1 .
- of book!and of audlo—¥sua1 mater';.als to strive. for relevancy and acauracy in "
. ’ ‘ ° T ) - ' .
" & © their depxctlon of Spanlsh speaklng people, lJ.v.mg in thls c njcry_. }\"
- . . e ?u 2 L - o
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RN ” ‘THE ERGFESSHRJQWD SERVICES TO THE SPANISH SPEARING; s
e * - & . ‘ '
® ’ LIBRARY RFFORM SOUGHigBY BILINGUAL GROUP (REFORMA)
' ’The birth of zhe Natlonal Organization of Spanish Speaking Librarians
* r . . ) o a
(REFORMA) in Dallas, Texas, in 1971, signaled the formal comditment of a group " .
‘-\ .—— B 3 ./_

of bilinguél librariané then attending the annual conference of the American
. e

b

L4 -,

= . e
}ibrary Association, to achieving the best pqssible library Service for .this ki
(S . ' . . .
' . - ‘s » - ;
- nation's 12,000,000 Spanish-surnamed citizens. :
’ v ’ * ’ PN /

» In the beginning,«?nly a handful®oef Chicanos and Chicanas could be counted

» '. . N = . [

_among’the members of éEFQRMA. Today, however, Chicanos, appgoxfﬁately 150,

[}

—— | IR
.

“make up 40 per cent of the total membership of—?he organmzatron—mu *
* . i ’

Three years ago, the members of RLFORHA, working‘throuqh“the—eoqptttee

" —h

-9
) to Recru1t Mex1can American Librarians (CRAAL), Were able to secure special

L
funding- to establish the Mexican American'fngtiﬁﬁfe“ofmtfbrary Scighce at '

’ ]

- California"state University‘in'ﬁullerton. THe Insbltute recently qraduated . a

1 - -
N i e S

- ‘. { .
30 Mexican American librarlans and will be . sendinq forth another;20 in July d

3

1975. . . . e ‘ .
‘» . £ ” ' . . ' . . .

More recently, at the. u;ging of an ad hoc.commiﬁtee formed by REFORMA )

activ1sts, th® Lincoln Helghts brdnch of the Lbs Angeleés Public Library, "which ‘
! 1Y ¢ . ‘ -~

has the West €oast's largest Chicdno and Mexican history as well as Spanish_

language 'booK'collection, received the 1500 SpaniEh books predident Echevarria

2 s - M b
o .

of Mex1co donated to the c1ty‘of Los Anaeles . "

7

A current crisis in the los Angeles area -has developed around the library
-

.
A ]

system haVing been ordered to trim 1ts budoet by five per cent This cuti/ v,
“ - ,

, would elimlnate 25 community aide posrtions, half of the“Cﬁtcano—aﬁ

r

= )

Black,‘thus seriouslyhagfecting the quality-of library servige in minority

-
~ d

K

- A . . [ * M . . -
communities. REFORMA members and community leaders are_now marshyaling|a respopse .
\ ’

» : r's 8 .

to this proposed cut. -~ o . . = . % .
. \ ‘/.ﬁ o
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e * At their most recent meetipg, held in ,u,ev.«_r York' 1ast July, REFORMA members
. ’ - ’ N o . 5 S
. .. decided, for more effectlvef functlonlng, to: reorqam.ze the assoc:.atlon 1nto four ”
0 .+
. . Los N ’ e v

ra’gional chapte'rs——North'east r Gou_theast, Midwest ,and P&cifii Coast/Southwest S

<

e ‘ o ¢ ’ ‘ A

» .
.

It was- felt that locag grouos, such as.the Puertq. icans in New York, Cubans S

- . N, PR . i :
. in Florida and Chicanos 1nwthe Southuwest, know t-est how .to tackle the probléms

. .
v
~ ? . H

T, Tt e e 9 M N / “ . . .
. peculiar to their areas. However, the_national organlzatlon,ﬁ base@~in Washeng- ‘
, : o s ? s - . ' BEESEEE
“.ton, D. C., retains its identity..- Inter‘chapter communication is'facilitated_f N ]
N N . " N . . . L] 0l
T~ through the publication of a quarterly ne*-zslé?\:ter that seeks to foster ,s,ol-.}‘ ,

AY © N -
. -~ ¢ ‘s . s e " 4
. * »
1dar1ty and st1mu1ate act1V1sm anh\g our“ proFessmnals nat10nw1de.. .l,‘ L R
* “ “ . " Bl

.y .2

XA
. MFORIWnts among 1ts members nafy 11br‘ar1ans who are ne not b111ngual

L IR .

. . . N «
. or b1cu1tura1 but who e1ther prOV1de s&rvices to Latinos or szmoly w1,sh to .
o B 7 $ LK) <

% .

support this youngmnh proFe551ona1 orgalnlzatlon. . ;hese menbers-sharef ‘

L == ‘ ¥ ”! - -

! N
. the commitment to prov1de better grary services. to a mlnorlty that, accordlng ' .

¢ . Lo , ’
. -~ & L 4 3
to U. S, census reports, is on.e of the fastest—growmg cultural groups in the

.- . \,.\ ., |
“ o . . o g
’ . ' * hod "
nation. . ! R . Cod - - ) ‘
L RERERR L el a . w ’ i

' . T
5

Readers who w1,sh to ]01n R.EFOP”\ shcuid gend & checﬁ for 516 (rade\:;\utr

to REFORMA) to:+ The hex1can‘Amer1can Insfltute of lerary Science, Room S— 553, -

.

California State University at Fullerton, Fullerton, california 92634. . .Mel;\!iej%@ o
. . iy . K / y o B

- r
* -

. ship includes the newslétter, plus the org\anizat-ion's directory ‘of Spanish-

. ‘ . - y - v
.

P speaking Librarians, - L . . - C
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T, s . t / B
- . . 'PUBLIC LIBRARY BOARDS, THE CHICANO, AND THE,POLITICAL PROCESS
, ] .7 o . L
.,-’.) : \: , e - ’- = .
" A public library board, like a schodl board, can be highly influential.
. : B R &
~1in daterminfng-phblic thought and action in a cqmmgnity. As the main admini- .
. . . . . .

ny libraries throughout the country,'the library board . -

.

makes decisions aboyt the main course that a llbrary 1s to take in offering

, bolitically-minded Chicanos, as well«asilib!arians and
. - . - ~
,educators, would do\well to concern themselves with theix local public library °*

.

board; N ts polici and its politics: #
board can be a large factor in integratisg library
servi cop AT K them to the barrios, This can happen only when its me%bets S

-~ o <
‘. .areei 4 5d dy.anlc, and w ll 1n-ormed 1:3§V1duals whose main interest lies
¢ ¢, ; R ; .
in serving‘the people. klthough some library boards are just "rubber stapp"
9 . . " “‘l ] o . . ’ - i ) -
,cgmmittéés, thay;&re ce¥tainly. not in the majority. Chicanos, and other people, -

-

. R ‘).

".& for that mattér, should-make sure that their library boards are made up of - .
. . . - / B

’

I 2 ' . . » . : ) 4
representative, committed, and honest individuals. R . |
- ~ . ’\

-y ’secz'o#pom'rICAL IMPLICATIONS - Lo o .
4.‘ , ] ". . A . L=t
It must be reallzed that .the pqgglc thrary ‘board usually’has the power
, . e o - ‘ Y,
to control a very,;mpertant educatlonal/cultural resbdurce, the public. llbrary .
i . * /o .t . s

- .

Tesource has many’éoc%f-polltlcal'impllcatlons for Chlcanos. In the £;rst"
.

A placéZ the 11brary max';Unctlon as a means by which Chicanos and others galn
- E . .

< '

’

.~ awareness, ¢f the curréht economlc, soc;al,/educatlonal agd political conditions.

- " v o~ o v L

Also, the llbrary may orOV1de the Chxcano pooulatlon,.whlch is still’ charac-

’ . v

’ ’ .

) terlfil by a low leve& of eigsaylon and llmlted educatloqal opportunltles, . , ,
4 ‘ R g .. » . Y

Q . ) L ‘ . , .

B ’ ' » - ' / . ‘. . o, . . *
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. T , . o .
. with the Means of self-instruection résulting in ée;F—rcalization. (Manual -
' for Providing, 1971; p. 6) -
N . 3 % ' 4

_ Because education and- the preservation of culture arg'valuable to the
.{ . _ . "' . ' N . }! . .“ . : . ’ .
) . advancement of anv group of people, public library boards must be held-account-— .
) < . . . e .. )
able for the inclusion and preservation 0% the cultural heritage of the Chicano
N A ,“ . 3

. « . .
. through library materials. . ) * ' . )

’( l (' ‘. . ]
As a major factor in the educational process, libraries promote knowledge
- ] . . . [y

and cultural values: They must_ then implark the concepts of self-learning and
. - [y - '
cultural self-enrichment. The eXposure-and absorption of such information and

A——

knowledge will allow Chicanos to form a synthesis of facts and values necessary

- . ~
.

£0r tbeqechieveQEnt of wisdom,ana'Ereatiyitj. :
5 .. . iiﬁply raleiﬁg the 1eveilo$.educetib5 in the Chieenb community does Aot
. affect the ecenomic andﬁpqutical‘pewer 0% the éhicanos; this has been demonstra-
‘ted i; the‘iaEt few years, :(Armender;z,,l972;'p.‘i89) But we can‘say that it
o 't . ' i [ 3

(I yiil sureiy lead to a better guality of fif% for Chicanos and the' cormunity in . \

-\al (n. »
. general, 2 nd, hope;ully, to a better standard of llv;ng. ) ‘

’ . 1\ r ' . . )
. to ais soc1ety PeoA&e/ag\y/lwg\i neading. dlfferent types of 1nformat10n in order
- .~
[N ¢ G'L

% o~ ﬂto survive, such as Whei7 to obtain food, clothlng, medical sébpiies, educational

©a Useful 1nformat;%9, which the 11b*ary dan angpehould providé ﬁi an asset

materials, etc. Some‘of thesé’infE?mational needs may be filled through’such

: . R . ‘ ’

‘media as teIevision;-Eadio,\hebspriﬁth and mail advertisements. But, there‘is

4 . ' . » © /‘ . i < . . .

.some ianrmation,whij?_is not accesgible to. the common person, especially if

h\ls uneducated and//or poor This inforr.fat,ipn,aaf a_more ‘spe.cifi,c nature, . -

wolild 1nc1ude such/Aatters as how to organize dycommunity group, how to: fepaij -

L » * ] » - . !
., - ' . . . -’

lectrical appliances, what, foods tp include in a bailanced ' Al
-~ . A . . . N\ :

4 a7 . . . . - .

infant, wken to consult a doctor, or how to take

1 M <
.a car, how to fix

- . ~diet, how to.take

. RN . . ~" " . d
.
. 1
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. care of a legal matter. .Sihce Chicanos make-up a large pewtentage o< tha}, y
. . , ' v : .
"_ United States population which has a low economiC/énd e@ucatfbnal level, it K

. 3 .
‘ . -

‘ ! T . st
.

. » ~ .
should be in the best interest of society to see ‘that libraries do pxovide
. : ! .
4?. them with his type of "survival 1nformat10n. (Childers, 1975; o. 78) <

Tt must be rea11zed that 11brar1es contaxn 1nFormati0n which s thal to .

. ’ . .
M

the inwolvement of Chicanos in democratic political proce§ses, since it is a

.

\‘ . LT , .
« fact tﬁitﬁilwell—informed citizenry is vital to a democraty. Thus, Chicdnos

.

must’s e tolit that 1nformatL0n is being provided and that Chicanos are being .Y,
inst ucteE eh the availabiltty and ;se of‘it.1 A representatlve and cpnsclen~\ - L )
tiou prblic\klbrary board ;Oh1d make sure t&at thlS is dene. -
?\\\\V// n phil\sophy of selfwdeterminatlor)end mmunity contro;,‘és‘éxpoundéd N
by man& politllal Chicano leaders, éaiialso i ap§1ied to the %Ese ogipublic .
. libraries and éhelr boards All this means is that Chicanes h;;é the right, ‘ .

. T . - " . )
«+ "in.a demgcracy, to participate in ‘the control of those institutions, including

< ’

lgbrarles that affect their liwves most dlrectly Chicanos should, therefore,

.. 4
« gain control of their publlc libraries through representatlon in their boards.
) Y / ' . *
As Dr- Ortego (1972) puts it, "the mono—cultural grip Sf/senool boards (or .

N .
\ v

library boards) must yield to the' new enlightment; more Megigan Americans must,
J Kk .

o . out of necessity, become members, of the school baards in order to effect the
y ) . i
necTssary*chanqes-in Mexican-American education (p. 232)." )
- ) . , , - -
PHE POLITICAL PROCESS | . i ,
I ) — %t . ' . . ' (-\

The;proétessive‘e pects desired in. a bpard may be achieved thrahgh'the

4. S . .

- polltlcai prbcess Thiis is, the only way to insure that Chicanos are represented

Vo 7, ! /
"‘Q v in public llbrary boér s in c1t1es where Chicanos are a visible population.
3 6 .
4,7
It is also the way to see to it that the individuals'who re?resent the Chlcano

. - .
>

community on these'bo rds'dozaindeed, voi ) the needs of the people they N
* ,:_’“ L \‘ * . [3
represedt. . . R _ R K .

[ .
. . | . , boy

4 o X - ] . ( ( s . ) o, .
EMC Len ‘ * . 1t '~V . . ) - b ¢ A

P v | " : . . . ‘
3 . - " - . .
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. 8
. .
But what, specifically, is involved in this "political process" when we &

speak of libraxies and ofggainipg‘representation in 'library boards? It cer-

tajnly involves getting Chicanos to meet the r&guirements that will -allow them

-to yote in public library board elections. This might mean having to join -
» . -t " ‘ . ° N /(5

. » Y . . . ) .
’ \\ a local library association or meetirng some other form of bureaucratic requi<e-.

. , ’ >
ment. Whatevergthe requirements might ba, library associations, community

L3
\

leaders, and other interested indiyviduals 5should educate .the people about them.

%, This "poi}ticization process" should be accsmpanied by education on the »
. ' value of 1nformat10n and other library oroducts; This 1q.umxmtant if the
- ‘@*' ¥ P’ - D *
. library is to be "sold“ 'S0 that 1;'hay be placed high on the scale of social

’ . f y

, ‘ygfqorities of the community. . ) Y N - i ' \

. - > . . R s
Library associations are an essential c*ifoqent in the "political process"

t N - N ‘ + .
because these can be highly influential in the policiés of the public library ; ‘
board. Therefore, Chicanos shoqld join anhd involve themselves in local rlbrary

. / . & ey
ESsociations. However, when the existing local .associations fail to incorporsdte,

» . in their philosophy and activities, services for the Spanish speaking, the ) \
Chicano must seek othex alternatives. 'The parallel instjitutional model mdy be

used when dealing with agsocialions that do, not address enough of.their time
™ . » - ) . . . .
- R - . .
to’ these needg%\ In thése cases, new associations, such as REFORMA, whose sole | «
A : > T .o ' : - -
aim is to promote services to the Spanish speaking, should be formed to comple-

’ . 3,

‘ - ,
ment the existing ones. Nevertheless, Chicanos should cont.im% to affiliate . ' ’

.

themsélves with already existing library associations in order ,to influence .

them and the local library boards. Co ‘

1

. Vhen the established polltlcal processxfalls or when too many blocks, are. .

# +

efected'by the established majority, leaders and library activists should not

. » Ld 1
dismiss t use of less orthodox methods. These me;hods may include the use "r
» ‘ .
. : >~ . . -

.
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i ://fg} ublic pressure td expose disinterest, outright discrimination, censotrship,
|

, or othér‘arong- oing on the part of library boérd members or the library admin-
~ A

. \ . \ . N
istrabéoni‘_Adverse publicity is one thihg that makeés bureaucrats very uncom-
. ~ v o .

,° . fortable. S : . T -

‘- Z

.

It is time to use the lessons learned from” other socifl institutions, sué¢h ©

as the school board. This is cerséinly an apprQpriate model since the library T
. i ‘

| is ngohan educational/cultural insditution. Many of the issues which have

been taken'up by school boards in the
p . ¢

These issues ny involve the provision .of iliqguai7bicultural personned, . u%

uthwest are common to the library. °

N iiase N, . .
. better faciliti€s, egual employment opportunlties, and provision of library/
' ' . . v . , s 4
educational materials which properly reflect'the culture of the people being
. . i - \
. . . - “n
sexrved. 5 . 4 o

SUMMARY . N . . - . ‘.
. . .
*

‘ To summarize, the public iibrary board, sihilarigo the school Lboard, is

'

} an administrative unit which is responsible for the'delivery of educational,

.. cultural services to the community. 'Sinca these services have a,high soc¥o-

. -

j

9 : , A o ~ . " o
. political value,“Chicanos must make sure, therefore, that these services are )

. -~ h ~ ' v ‘L : .
being provided. Chitanos must keep informed of the policieé\ind Hecisions of
P . o ! ' \
# ' the public library boards and-gain rgprésentation on them in or8er to tak?ran I ]
.o LI , , o . - . ] 0t R
. “active role in the decisions that are made. The only way to achibtve these.ends .o
\ is through a strong.and decisive participation ih the political vrocess. )
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{
A MODEL FOR PUBLIC LIBRARY SERVICE IN THE

MEXICAN QUMERICAN CogxglU.N Iy

Q?REWORD

3

Tﬁis paper was originally written in August of 1871 as partial fulfill-

N R - ‘ s . b
ment of the requirem?2§§ for d;:Master's in Library Science'from,the'University
hl Y «
'Y 3 L4

of Texas Graduate School of 'Library Scieence. Since that time the two authors
- ) . . -

hawe had various exper%ences in public library service to the "disadvaptaged,",

. LY
Ve 1 4

administrative experienge at the local and state levels, and experience in

4

-~ . .
adult and continuing educatior. Conseguently; the paper and the Suggested

- . ] ' A\ d
* L2

.

.

Readings have been updated and revised to reflect these experiepces.

~ -

INTRODUCTION

€

Goals and Services +

.’.' .. t .,

The punpose of this paper is to present an ideal moael of library serV1ce

Ny

. S -

for the Mex1can Amerlcan,communlty., fhe model is the result of research, as
. ~

‘well as experience. Obviously, few libraries will be able to implement the

- N e t. : 7~
model de$ign exacplyﬁqs,descgibe@. Mgst libraries, howeveri will proﬁhb}y(be

able. to édaptAdifferent aspects of the model to ‘their own situation9. 

@

As the.bairio branch of a IargefmetropoliEan public library system, the -
‘ . , » . -
. . . . , . Y N -
model is designed to de a multimedia communiEg library, bilingual anq/mui i-

. =3
P S - . 1

) . LI * . &.' v . H .
cqltural in nature, with a strong.information-referral service. The byanch
- \ e E N L L
will serve a densely‘Qopulated area. Its multi-purpose nature is.reflecsed'—
A . .

. C
1n 1ts goals~ R, N

4

1 7

.
¢
« - ~

1) The llbrary w1ll serve 1nd1v1duals (as they are?, acgeptlng them and

0 : ’
“ > - * ~ -
r - -

prov1d1ng not only 1nformat10n but also 1ntellectual st1mulat10n - ltural

.
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.in working w1th adults. Educational and inF’ormatlonal servrc;es are -geare'

‘ ) 'heTp adults solve day-to- day problems. SerVices to the com;n.mity will be

. . n

Py . de51gned to reach those who are unable to cone to the lib.rary,.as well as -

' .
tf\ose who never, thought ab\lt qhe 1ibrary as haVing anythinc'of 1nterest to

. -~
e

~Atten. Through the mobia.e van"and deposit colleqtionS' the&lébrary WilL senye

.

- PR v «*
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‘.»'f" distarft‘*r;elghborhoods, ljails, nursmg ‘thomes , adult s hoolsqnd other instltu-

tiohs. Finali)y, the library will prov1de resources, information, and meetinq

oo - A .

. v weuSPhce to community a_gen'cies. Because much of=the aduJQ popul&ion works durinq ‘

» ,"“_ . i . g, 1 o
the dey, the library -will be ope? evé?fings and weekends, as well as weekday{
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Y S To be sure i,:hab the | model librarv is responswe to user needs, an adv1sbry

@

+

]
N , AN

. board shou'ld be. e%ablis‘hed consisting_of ‘the library staff local residents,

~ n’
-~ . = . LS
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agency persennel, and representatives frxom d'ifferen.‘{.sethq}..c, ‘rel,i.g‘i‘ous, business,
. - - . + i .

- ¢

< E , . -

’ ‘:' professional’, vol'p.rft‘ary_, and q@er{mnéntal,comxﬁnity organizations® =In plannirg

.. ‘ T, © - . Do . . '

Alibrary services it is SO necéssary-~to ine. -already-existing inﬁormational'

P ., s . , y ° - ) ’ d ) !\ -

el sources in tfe community. How @mes the Eom‘nunity get its._infc»rmation? This .
& . [

'shoyuld include other libraries, agenc1es, c‘mrch& schools, aqency referra'l

- ]
s ‘ ¥

.~ ., - systems, comm\mity newspapers, radio stations, “and communlty leaders. Familiar-—
. . o

’ A r 7 3 ’
‘<. " 1ty with these\a other organizatlons sHould g,nable the library to avgdiad unnecess’ary

> ¢ . :; IS Y ‘ . -
- C _duplioat?pm&! services ©r material's. The library's priorities should be to
’-

. , < . - st Lt . . -

. : co. . . . : Lo L .

¢ fill :these gaps in local information and cormunication ’networks, .
, ’ . s . . & )
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‘sifk and Buildimg : s
.

! ¥ L

L
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e, T The libraryw;hould be accessible, locaW sy area close to a streeb

I ,,/ upo& whlch man.}) péopge e pass. A corneé"‘lot is often preferable.. The site of

Py
. < >

the Qg.brary should be in a well«l«ie we,]l-protectcd’ area "for night use. ¢ 'I‘he

.
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model library 1s aasl:orefront with la~rge windows across the front This allows
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- ’ 1ntrlgﬁ1ng w1ndow displays that_pay be ‘used. It is.b’st if the imegdel library ’

Lo
/ f v
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be lpcated on one floor so that it 1s:entrrely glsibl .. Separate doors wil

.0 -t ~ lead into the"lihrary and‘the:i&éormation-reﬁerggkzo%ttgk, and séme sort ‘of . . . .
T ' partition or, yallvhanginb wfllidryide’gheftwo se;tions,although not totally.

) ' N . .
. The ;nterlor is equally important. (See ﬁie floor plan F It shouldbe ﬂ~. .
2 comforta‘le and 1nformal> 1nv1tlng.the casserby o enter. ,WhZZ applies ln '_ ~; g )
' ' the mxddle- lass 11brary maydﬁgt work as well ;n the barrlo. To make the . .

- ;
. P . ‘% e - .

library a friendly place, shelv1ng angl atmosphere should be brighte There ; ,

+ should be lounge chairs with area rugs and throw~plllows. Interestlnﬁﬂposters,
» . . ' , . 'a .
as well as frameq, pictures, should.decorate theéwalls.ﬁ For the most part, the
. ', . 'Y . . . \ . . Ay
N \library center should not be planned as.a quieté lace, but there should be a,

Y i 5 . 4

! Separatg section of the llbrary equ;pped f6r qdhet studv Typewr‘iters ghouid

.

ffeml_also be a&allabTﬁ““Sﬁﬁﬁmkfﬂd“ﬁf audltorlum orm%eeglnqnggaoew;s—esséntialL.and o
: , ential, and L

L

. —_—

™
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N I _ . .

small soundproof liftenlng rooms are recomagpdéa . - : e g
.o . &
s * *". The materxals-ln the 11brary,should be organxzed as simply 9“ nosslblek-%

—_— y
s1mp1e subJect 1nter°st crouplngs in addltlon t% a class;flcatlon system. . .
3, - . -

Revolv1ng paperback ragks sh0uld be used, and gome bapks should be ‘shelved covev~‘
. : ' 5
. ' uo (rather than SDlnerut) in spiteof the space CQnJLmed,for these types of

, P . , i , .

. arrangements allow for the greatest possible vgslﬂ%lnty of maberlabs Magazines
. » " - N » -, M

.0 . W e 3

. Co and newspapers should be arranged in @,IOUQQ? €rea.visible from the sté%ét. i »

-
’ s -

. ,bames, puzzles, pictures, and audiovisual materials should be brominently
. I [ . » ) ' ) o
. displayed -and ‘easily accessible. & . ) / .

L L]
) o The sectlon of the modeailxbrary hou51nq the 1nformatlon—referral serv1ce

~ . i &'
shouﬁd cont@b: a lounge area Wwith wall dlsplay racks for 1n£ormatlonal materials--*

>

't R bamohlets, forms, newspapers~-andla large bulletln board. Space sHbuld he .

. t
* . ravallable for adequate prlvacy for both phone and personal confzrences with cllents
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L, A variety%bf staff will be req to plan and to carry out -all the . . .

o " 8 ot A
* . ' . services of the'model-library. 'Library’-serVLces and orogh"\s mn be d'rected &
' .« M y? s . ..,‘ ? ' ‘ N ' ’

) by a team of three librarians, specializing.in adult’ s€rvices, youn
. . . . . oo o ’ ’ ’ . ”

dplt

;o
7
1
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:‘ser\{ices, and children's services. Ada'/irbiana‘l,support‘s;aff will be chosen

>

ﬁ H * . * - ‘e ‘ L .l
. . s o SIS UL S . :
for thelr partlgxlar 'Sklll\S, sqg&h" as woz/zklng with audiovisual matenialsy s'tory- .

v
.

J L}
telllng pubhc relations,* artlstpc a.tu 1ty, or qroup work and coim;.umty organ-_
N \*A“ . 2 :

2

-+ ization exper1ence. Commumty\resuienés wopld b part,lcularlielp\f:'ul in | ; '
- K /-, .
/ * s on !
‘ serv,mg as Ilalsons between the library and the community. There will be &
. - * . : [EN a o
. ' » . AL
" Iibrarian and a person with éacial service expérience (perhaps a social worker)

-
. D ¥

in the information-referral centpr.in the model libgary. In'formation’-referral'

. . v - .

- staff, need specia

wledge of socialileglslatlon, various agengy tunctlons
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: © g will main‘tain.community contaqts_ in their areas of ‘expertise. N .

ykﬁbxmn‘itmex'& and should see

[t
-

) ; . The entire staff should have/a strong comm

themselves as part of the nelghborhqod Staff ‘ s. 8hould be able to relate
n oo

i . 1
: - LA N 4
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. g a per~sona1 levcl w1th the users ar\d should know about ’the culture special, .
f Voo ) , .. .

terests, and needs qf'(he Meilce{h American™ commum ty. In additlion, staff

,
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; SE‘RVIQES FOR (.HILDRLN‘ AND YOUNG ADUL’I‘S . eooa . . i

: %resg:hool Chlldren . v / &
. N . . \

.

3

Serv1ce to preschool chlldren in the Mexicar} americanp community is particu-

larly 1mportant becadse of the youth,ful composition of the barno (H'raditiona];

storytelﬁnt;, both,x and out of thé sZl 1brar¥, has been’ ’fpund to be very effecgive

»
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& - 7 with this ag cf't" ytelllnq in three dlfferent s(zttlngs would be used
. to reach varidus Segments, of the communltv, ,tha’d is, librgry 'orograms within
- ' vfa . ‘ ’ ‘,. ’ .- -. v " v, . . .
the ibraxy kely to reach the upwardly moblle, storyt&l‘lrng sessions in pre-
-, o - -

school genters and at deoos1t collectlons for £hose who would. not attend a’

.
4 . .o -

%brary program othei'wise,. and stair-step story hours and programs from the
' ' 1 ! 4 oo 2 +,
. ] .o -

N -

van for the children within the comm‘unityf Storytelling could be 'done in

- @F{lsh .or blhnqually, w1th twp/storytellers telllné the sar 'story, o% in
| A
. * Ehglish and one in Spanlsh - ILan educa‘tlonal gr Spanish-language IV Gtatlor'ts-—

- N -
s

wa:Lsts, chiidren's programxmng could ‘be undertaken for television. A television

~ t). B -

' #n _the library should be:'available' for “Jiewing“these‘.progra%. » ‘ St
. N . .7 ‘ 5 Q
* - bl M . N B
Hopefully, thé demand for Ehes& sexvices would be too great for the library

o i ! . .

b y )] > N > . e
to handle alone. °Thg children'$ librarian would coordinate activities_with .
, P L .. . . Lo
=2 ¥ ' CoL - ,
. . Other- preschood p-rograms‘and pffer trainihg sessions 'in st%lling and .children's
- e — -, . - « . - . W < cw .

k)

- . v . X ] . » . "~
u .® books for personnel in day &®re centers, for, parert, and for interested volun* a - -
. . b - = \ . .
O . > K ¢ ~—— . : . .
te'eré'. Sometime’s young adults are interested in working with ycunger children,
A} M . . M .
. » * ‘. - . ; - .

oartlcularly in wrltlng and pradm‘g puppet’ plays for them. Revolving deposit'
.. cﬁfﬁfctq.ons of chlldrén s mdterials would be plaeed in day care t;ehters”when ' !
) ! .o ) \ , 3 , L T et . §
s requested. *, ’ é : .o : S .
» ‘ ' ' ’ ¢ N ’ ' : T T e N .
' | mMaterials would'include’bilingual picture.hocks. that réflemthe Méxican® #

*

: \) American culture, as well'as'ttl,e“v;ide"rérigé,’of books “that appeal;, to children. in .

-~ ~

general. Circulating 't%y’SSgémes, ’pu'zzles, and puppets would. be ‘available,sas -
( ¥ " ’ ) ) q'-. ) ew " . .t ’ " - ' > ) . ‘-. . !
well a’s prog‘mm.inq with fllmstr).i)s apd films. Parents would be involved in - L

o . - N ¢
. » g ~ .~ s - .

® parentmg progr-ams at the samé tlmn that preschool programs are bclng held and T

i . . [ . ’ . ' . !
in the eife?ungs. -Early. ch}ldhood education materlals', in Soanlsh and r;_nqllsh,
X oo , . ,
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" ‘sHould " be avallable for parents at easy readlng 10"(‘1..1, und programs can be .~ .

carm wamemye
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. ' home with children, educational ‘activities fer children; and réading -to chilee 4
. . . . . . L Y 5 ~i‘ . S
. Digcussion groups for parents could also'be organized. ~ . -
> . . § P . /'. ’.(-; [y . ) 5 - K ‘
. . . . ° ., . N .
. a . ‘ ‘ H
. To reach chlldrea through the schools, the model llbrggyishould encourace A "
v1slts byzGégéges durlﬂg school hours, -and the children's’ 11brar1an shoqld <t

+ - N [ . 50 - -

.. also make classroom visits with speclal film programs and relaxgd Mooks. The

’ 4 . f . - ’
- - . v . -

séhool librarian and oublic librérian'should work together-to make materials,

[ %, ‘e
ey
. -' A ey .

, .
avaligble that are neegded for class*obm asslgnments, and they, should share v
" et 1nformatlon about collection development anlVLtleS. The model llbrary would o :

provide gquiet studk areas for after-school ang .weykend use..;Volunteer tutors,

such 8s college students and neighborhood teenagers interested in working. with P )

’ . ‘ / s B ’ ~ * - - ]

" . . . ® . N . 'i ~ . )v i . .v. . . . . .\ )
students® should be available. Reading @ndfstudy-centers coild be set up in .

. i, , . SR TP .

. . - b - LY { .

- “housimgdevelopments-if possiblel The, cooperating agemcy ‘would provide zént—“*“"

" R '
4, . ,, s

. . - s ’ :.
frée space, heat and light; the ]1trary would prOV1dc staff recgulted from the AR
) . - - 2 - . .‘ G >, ‘ i " . . ~ 3

hou51ng pr03ect, bocks and euulpment and study carrels or tablos
. , - . . Toe . ! .'

. s Spec1a1 ho~by and/o* readlnq clubs wouki*m established as interestg are’ -

l“ N .

'iaentliged Gamns and pﬁzzles, films and f;lmstrlpsﬂ récords _and casscttes, .
v . LA & 2

. . N ; -5 .
\ puppet shows, plays, magic shows, and Cra ts can’be counted on’ for success'
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PR The publlg‘llbrary has’ much to offer. the goung aault
. N . , s - v

ibrary.staffrshoulq ’
4 make a spétlal e?fort to "volve the youn%‘edurts of thgscommunlty in dec1d1ng -
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. on. programs and materials of spec1a1 lnterest to them. ‘The 11brary may sponsor

.
- -
. . " " - N v
> -~ ' - e ‘ . - ‘ M fw ' ‘- « K“

g ,these programs, with the teenaqgrs thcmselvés doing a lot,of the ground vork;. . "
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. . Ilbrary for young adult materlgls and would make 1f}§ meQing room available’
1 N . v . -
. “"to this groyp when desired. b : . ; .o O
R . . . . - ] LI . A P
bl )"‘ (3 ‘ . : - ! +
Yany of the adult services 'and the mformatlon—refezral center would be_,

EN . ¢ s . » B M “ ‘ "é

. of interest to Mexiecan American youth. Programs an& nonprint materials, such ? !
e . ’ s 3 . ) ) . .
as films, musics, art ‘shows,qand poetry read1ngs, would’ be used nutlally. K i

Gy o

i There would also be a large number of

N : .

perbacks/;n this collectlon "Ijhey are .
EBR] . ?

'b-

;o ‘ . L
records atelkept and booksg are exchanged on a "br'ng—one—take-one"' basi . . I

| v -
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The model 'library recoghizes the impdrtance ‘of the Chieano movement

- .
-

group. . Cnlcar;o ll'c.erary works/and Chicano’ newspaperf and magazme.s ‘ould ‘be

’ - . avallable. Contact W1t
’ , . ’ /'"s - . . , ¢ Sy . ]
' cemnumty college would be h’élpfuly . ! ,£~ N, s ..

- B . .
T e o e e —— ¢ L. ——e —— P -~

L Interes‘t in t‘ha axts would be encour'age‘d by the library through E%lbll" ' AV

S
-

hciiinq and. shgwing films and hlghlightinq writers and writings from the barrio.

a ( ’>
. Alt‘xough 'not' in“a 'roir7;in to svlpport FlnanELally fJ.lm, atam a’, and llterary ‘i .
. . . o \ .

v a7 ! .
work shops,, thc library would urge o\thers to do sa, atd ’1n arrangements, andw.'/ N

. ‘ »

3 -
-

v .prowicie sp'ace if needed. Young adults may enjéy either v;deotqplng local,events [

% e
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- and festivals, fz% g a Teatrc&li‘ano group, or settlng,un im ‘oral hlStQ .y i : '
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Droject to rﬁcord the fol}ftales and experlences of -the con“unlty S - elder.ly

. 1 .
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v citizens Thﬂre are Aa- va.rlety of communlty gz;oups- who might beblnteresta.c‘ 1%1
1 PN s n /

e . . 4, ", ,

'.J‘“; c worklng With the ‘young adults of the nelghborhood N e e,
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Sp'eciél' proqrams would center arourd ‘probl:ens of youth, such as dryg abuse,
. . 5. : .
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o 'geenage pregnanc‘les,‘and 1nvolvement with the ‘legal‘ system. ,Programs could .
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. . v . 1 - v, ’ , .t
w . also focus on JOb ipaln»lng and career 1nformatlon ’I‘h‘c commun‘ity college p&om—
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__. [ ’ . . . P b v i - t'\ . .)u M .
- i - - . ‘, Y

3 . . a a N ‘ 4 l: 3 N &
o ™ - o . V. 3 .
¢ R .“ . - . ' ‘B . . 4 1
~ - N ’ '
ot " . v a . ( j; \ ' .
1 ’ ' .
\)‘ . l: ~ . . -~ . ‘. v . ‘dt 4 -' Py ) . N
ERIC ~ o oo o . S - .
SR o : : .- ] /




. 'ya- - N - t . % ’ . 1 ' '
with ‘these a¢tivities would'ehgourage the young adult to gradvate from high
, EY . ‘ . '

— = -

— e K Y _ , ‘
» .school and, to consider some fufther type of education or .job training.. ,
o . , . AL ) v oo. . ) . I .y PR N .
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" ADULT SERVICES IR e s gy
Adult Learping * - . % ) . . T .
. "“" ;e . A . ? L . R [ . .
s, ’ ¢ - One *of the most s‘gnlflcant serv1ces the model llbrary would prov1de to - ‘io
. 3 . % . ) \"'
¢ 1ts patrons is én opoort;u,mty to learn. By thelr very naturej, ~11brar1es’ N

3
ifac1].1tate learnlng by havﬁg matenals aval lable and b‘x prov'ldlng meetl,ng

A . . .

" : spac,e for,g]jasses .and dlscus51on groups. However, the n}odil llbrai'y would -

§ ‘ ke actlvely mvolved M the edur‘atx.on of adults‘ at all levels. Spec'i.—fic setyfces ’ &
- - th'e model-lit)rary n;lgat provide to %dt’l'lt le\arners are 11sted below.,, . .~>' —

4{' . ., 1) Books and other mat‘e,r\J‘.als !ould ;ae "made avellable to studémfs in Adultq i

. - : Basic EdL;'c;tlon .Learn—),r"g:"’fcenters throuuh, bookmoblle \.us,lts and de.pcflt collec— - '
S tions. Mults in this tyspe of progranrm%d—not "have-. graduated f%qm hlgh 7:}1001

.. They may be) fUnctlona‘lly 1111terate, unable to sn'eak' anlls‘l, or wz.thout a ’ '5“

/ ' _ . hlg:hhschool dlploma. lerary materlals ate very 1mportant to allho,‘i these - . .

/ ’ 3 . . £l - I3

' . ytoups._ Reading skills.are especially 1mportant to persons‘preparlng,for the/

' X R - < ) oW ¢ , -
' High School erulvalcncy -Exam (GED) , Sihce® more than half of the Iexam 1nvolvgs .
F3 . £ . Y +
- . fy N « R
‘ readmg conprehenslon. " s ' . _ ) - .

‘. <

T ' V) o L 4
A J 2) Visits to the llbrary by ABE and’ GED studentf‘ w&lc be n'éouraqed;.~ :
. ! & “h

' Librarii’could describg to the students ways that the library c ould assxstz .
=

Vo them in thél.r educatlonal Drogram and with their othnr 1nformat10na1 and

1} ’ ¢ ' R .*
. ~recreati-onatl needs.. . - - a o . R
o 8 S e ,
{ « ‘% '3) An Adylt Independent .Learning Project (similar to that spensored by . 7
/ s - . ; Lo ‘
-‘; . - thg College En,tranue EXammatlon Board tn 3 number of public l‘ibx;ary systems)
. L wo,uld serve adults w1th avvarlety of 1nterests and ‘educatlpngl bac}'nround’s .
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ians could act as guides to indeQendent learners by
. . { * . " 0 . B
‘ o] 3 : v . . [ * ' . ‘
helping them design an“entire Jearning program. The learning program should .\
. X » r .

v :
& i » ' . .
. ‘i"nclude materials and referral$, to appropriate in®ividuals, tutors, schpols,
A .n-‘ ‘ . i . g . : -‘ . . . ) . ., . ~ -
i d)r agencies., Anything- abou't. which the client- would want’ to lea.rn wé.uId be a ”
~ A . -
s It - . . ’ 3
IR . . . '
. 1id learm.ng projéct. Learnlng pro;)ects s~ld 1nc1ude such diverse subJécts s ’
. f - . . . P 0 .
. as pre t:.on for a ]Ob advancement examinatfxon and teachmg a parakeet' to o 3
. . ' - ¢
v . I Lt
Lo sing.; Librarians would main’tain ontact Wit}'g the learner for the duration of . ‘
- . . ’ ‘ \
. . - .. i - s ..
the .lparning oroject. . | . ° . .
- - - }( A | . ,{k . "‘ - ' .' .
T - 4) ideally, the model libr ry would actually provuie adult Basic Educé:tién

.-
4

aqe_ (ESL), a,pd GED insgtruction, Classes wouléd

-

3

(ABE) ,_English as a Second Lan

e
-

G & ot H .
be coordinated with locai adul educ,abg‘ prograns,, which would provide an J .
. ’ . N { ,

' -

ingtructor anhsob bly some o

\

the .instructional xslateriajls. The librdry would .

. “ : N . IR t

would activ,er: w‘or}: with ‘.‘t‘eachers‘ and students' : .

o
\;’x

-provide space ‘@nd.materials an

e,

/"”"‘ ’?”ﬁ:«

to meet students educational,

Fal
4,

Slnformational, and reéreatimnal needs. special
Py ychases would be made for th% adult stude»nt, including WO!’kbOOk" a"xd a vafzety

¥

4 - -~
\of nonprint materials A t'eachez would ke ava:.lab-le for a certain num\or o‘ - , :
’4 ) co4 . \ . . aa® .

Jhours evéry day’. There would be no actual c;lgfas:%es.; Rather;'_stude,nts_ wou‘d N

Ho -~ .

s

<
kY

pa——_

. . P < . -
own pace. Because of this .

» sy

» -

come in at their. own_ conveniehce and study at t

.

" individualized aoprovach, learners wo.uld rarely fise

“
“a

They would. study whereve‘ni they choose . They w .zld Tn tnis/‘%vay be encbu raq%d ) , -

4 [ ”

.

-

. to use any of the lybrary refources. théy need durinq their instruction. T «
o L. . " ’ ,-', N w o«
R 'Information—?’.e}'crré Qen‘.ce‘ —a L S,
S ‘ P \ ) \ ) o R PO
Resrdents of the barrio, as welI as most ot}’xer adths, neec} 1nrormation .
' T : . .- [ - . 4 / s e .
. about where to go for h’blp with, day-;to—day‘ probléemgtand dec,is/iop.s.’ Some Q? L.
= ‘- S ¢ . - . ’ . .

' . - . i oy . . ’ L N .
* ttu,s information 1is avallable,,}n p‘ubliShed form, but fnbst cf it must Rhg. compiled

- ) - oy " s . . . , i
and uodated hased on ‘specific- torﬂmunity serVices -and c0ntact: Dersons The P e R
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L 'I:he information~referral staff would. be responsible‘ fer assisting client§ in ’

Zo . ‘ ’ ' P - . . o
= &

j deflnlnc sometimes complex 1nf'ormat1.0n needs, locatlnq pertinent agencies and
T e v - ’. 3 €

people .who cou‘ld be of assmt‘ance, and follcnung up to sed tﬁa{:’ the clignt's’ .

- / -~ 4 ‘ . , .\' . .. e L .
needs have beer met. . R IR . ) .

\ ¥ ,- . . . ' -

—

N

Various n}aterials would 'be,ne(e:ded to support information-referrgl services,
= 4 - . *? .
e ¢

. * . 5 ' T i ) g
: ‘ P S Co v s o ' ’
* . such as the QEO’Catalog of Domestic Asms;ang’ the Civil Rights Directory:: E o
’ r ',: 7

< and tﬁe Directory of Spanish—sﬁeakinq Organizatio Y4 Also neCess'ary are state

.

A . * - y i ’ " .4", .

and city guides, dlrectorles, laws, and agency reaulatlons ,,The staffr would

.
= d
g .

M -
s . s = .. . . we . >

also need to devel their'owm comuniiy resource file, . including people as
&

\‘ ’ . !
o : . e \ . .. . L - o
- L well as servi,ce " . - 4 ¢ . ) .
PN ' - : L Yoo
e $1x maths shpfald.be "Bevoted td setting up the conmunity resource file * R
. ) - e y . -~ ‘ ” » ( -
) ' 1n1t1a11y. Interv:-e*m ng shoulc. be done by the information- referra—l staff‘&'
a L v
. ’ Perscmal qogtzacts w1th.ar%ency heads are the best méthod for /sfecurlng detalled te i’
v RN 7 1 Voo 3
0 f =T,
. . {nformatlon about the” acenc1es functhns and regulatlons, for establlf*hlnn a*
L . ‘_* . - » Al s . . '
& worklnq relat;onshlp and for facllltatlnc 01 low=-up conr"u%lcatldn” .A contlnua] &

.
o 5
. . “ i . B * g . -
< -

process of updating and revis:‘_.ng weuld take place .1'nf‘ormally th:rough day-to~

\

' »
» P

. .. + K ° ¥ L + . .. . as
1', ., " day agengy contact}; and cognmunity meetinge, by-carefully reading bagrrio ar?tf{ : -

‘. c1ty newspaoers,_ and foma}Ly thrOug‘h malled que\st.i:dgnal.res sent out once 5r

. . =~ ‘ ‘, P r R .

.f : tw1ce a year. Thjls 1n£omat10'> couI‘Q be rﬁade a\Nahle to the. camunity as a o ,

RS . . ‘e 1 ‘ . ]
P T ¢ » . ‘ L . . Lo
- : whole through the publlcat.;.on of a Commum.by s fceé g],rectory Oﬁt_:cn.anpther .

‘ ’ . S e - - .
. . - . . .

- ! bo:nmunity_agency c{r the city gov,ernment 1s-w.11£}}.ng to undervrite printing and

¢ . g ~ . . .

, . distribution costs. .- ’ PR T . o o .
. N R 'n . S ) ’ S oA ¢ Co
. : s a . N . L. o N 4
. Informatig)n pamphlets bn healtha care, .child care, welfar 3 htg, ccgrpmunity {’_,,' '3
. ’ ﬂ : ' 7 I3 ¢ - X, 1‘;0: 1
© orqamzat.mns, ’sod(lal serV1ces, consumﬁr ¢ducation, re-creatlon, an 'legal rights .,
’ - ,, ' < . )
« ‘ shou]fd b ava:.lable to ,users free of chai‘cre, Many such boonlcts ang pubhshed
N .\ N N . ‘!J ‘
v, o 1n Spa 1sh by the U.s. Government Prmtlng Office and thQ Public Affaxrs .
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. , Coftmittee. State.and local agenties are‘glso a source for .these materials. o ot

A
" , PR ‘ ¢ s

In the event- thdt needed pamphliets are npt available, the informationtreferra&
" . * 3 ) - . ; °
. "3 » e

3

'staff,mlghtvsuggest that_an approprla?f agency publish such information at an
e, s '4’ ‘az_ ) .
13

[

T, .easQLreadinq level » ) * e . N . . °
PO - B L . 7 )
. . ! - ¥ ,," N )
The informatior-referral cehtey should also have available such frequently .

. serve as a clearinghouge for /job openings-and housing Yacancies, both basic . Ca -

. Y .
. s . . >

g ¢ . . .
informational needs within
. .

. - D e 4
he barrio. -Otner materials collected by the'staff . l

* Y qf d v : [ . . »
> ‘inglude, items published by or ;about citizens, groups, and¥institutijions of tHe

. .
\ . 0 e . . .4

[%areag; clippings from the dailv newspaper; mimutes of local meétings; local news-
% « o Ve N ) .

r o !

y L, T e : o . Q
letters; andﬁgeportSBby public or private organizatiens. :
. ; R B .
{Publi¢it§ is important for the success of the information-referral service. .
H . ’ - -t

e Types of puﬁlicity should inc;ude: interviews for radio, TV, and newspapeﬁ%
K thafj reach the barrxo,.posters in the co*nm\'lty, sxcns {n publlc phone booths and
. . a
in 1Lbrary depqsit col hctions; an Lnformation rcferral collegtlon as a pnrmanent
\ . :

¢

4

-

part of the moblle van; and Phe personal éontact made w1th the communlty by the

-

< & 4 o

_staff. A worPshop coula bL held 1nvolVLng aqenLy staff interested residents,

- »

) ' and library étaff to introduce the 1dea of the 1nfornatlon referral system
i ) 5, N
,:To disseminate and to publigiZe news of sgecial proqrams or bvcnts,lggﬁ__-‘~
. WQll .as agency services, the llbrary would " keep a Master Calendar of Community
. ~ ' N [ 4 R - . ’g N “
< - Events and perhapa publish a guide. to free prograns and activities in the com-—
N ) b 1] -
”munity\or.ihcerporate this into the barrio newspaber.jAThe 1ibraryrcou1d also
a ;, "’ ' L] ' o ’ .
publifize community events in the same way it publicizes its own, as & comnunity
. o, e .

. . N Y. . »
.servite. The ‘J.nQormat,lon—referral,ccnter st,aff would work closely with the othér
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I;brarians'so that programs cou d‘be developed by the library as,a whole, and
. ~ 3 . @ . “ . H .

~

SE materials purchaséd to reflect current gaps in knowledge and informational needs .

. o
. ¢ .

of the community: oo = .

tpem

- )
¢ - A e 4 = . - . . . N .. . . ,
x T . ] s - .
Programs and Materlals for Adults. - ) . . .
— . . ' ’ . ' fy N J
. lerary~procramm1na “for adults would be orlmarlly in conjunction with its
. [S - - » .
PN .

. educational and- -information-referral serv1ces and in cooperation w1th otheyr .

i

: -
communlty agenc1es. In addition, cultural-recreational events, such as ?hrlstmas "

- -

posadas and a Cinco dg_bayo celebratlon, could be planned for the entlre famllz,

¢

Joint parent/preschooler activities would be planned, as well as activities -
§. . . .. ) ,.v"l i, .
geared to the elderly. ) ~ s . # .
A o p] * , /{ ?\
- .
Materials for adults woulé be purchased in print and nonpfint format.
J

e,

Books ‘would bé bought in both Spanish and Engllsh when posslb1e~ In .all subject ‘

S

,areas and types of’publications, easy- reading materlals would be purchased but

all levels of reading difficulty should be made available. The most suqfessfpl

.
AN + N

' types of books are ethnic classics, biographys and art; American bestsellers, .
. * . ‘ .
4 C, - N i 9 : C°
often inltranslation, and Mexican bestsellers; and practicdl, self-%elp poks, s
) ~ T 1

’ . : - oW - s

- EE
L} 7 . 7

.guch as cookbooka, $panish-~English, Engllvh Spanish dictionaries, auto regaxr
e

~

-» 9' .. - >

L, 2 % 1

mapuals, and pattern ‘books s Historietas, aédult comic books, and hovelas, S S
. . PER

adult- romances, are also DOpular. Mexican and American magazines and newgpaperq :

. oL a ¥
in both Spanish and English, bought in. sufflcaent quantity tg allow for c1rcu1a—
v . i 3 4 . > ]
tion, are important, since this is whatlthe nonreader is-likely ‘to 1bok at first: !
., . . ¢ “ . ¥ . - ' "
Popular magazine titles'would inbludeﬁgiancohg_ueqro, Claudia, Selecciqnes del

- . .

A - - .
'

Reader S que!.f and Mecanlca Pooular. In addition, mulfimedia is an imoortant . .

A

. ’ . . " s
apgroach”becayse of the large nercentacq_of the adult community who are mnon-
-~ « - ’ £ Y
. K E "s ; : « o~ 1
readers and because Ehe Mexican American comes from g st!ﬁng oral tradition. ‘ -
S . e ) . : T > MR ! : Cre
Audiogassettes of both spoken words and muéic are‘popular with *adults. . L0
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/7 .. Clrculatlon procedures Wc;Id .be ash s;mple .and. flex1bl’e as p0531b1e There ' .

’ _ - L) ,,l

. wou ld q’be ;ofb'orrower's card. ‘Instead there would be a card flIe of borl’owe‘:s :f !

. . > P -
’ at the desk whlclnw.would ba establlshed as ‘patrons borrow thelr flrst books. The': N X

Lo E ca 7
. . c1rcu1atJ.on perlod wc;uld vansy dependlng on the mater4a1 Slldes, fJ.lmst;rlps, { /.,,
o , . ~ , «‘, ! LS

»

. -
. . V1ew~Master sets, and progectors wau'ld. cx,gg;culate fc;br two or, three da?/s at a -

ty

) “ . !

t1me, because of limited supply and hopefully, qr,éat denand. Recoyds, gzassett‘g
'i

. s v -on,

' - and framed p’lctures would. circulate for the 'reaular peridd of three weeks oOr ° o

A
. - . ‘e 4 B
A

perhaps longer, depéndxng on demand. It is dlfflcult tc c1rcu1ate 16 mm film

0

i

-

. - ; - N
o . and film progectors g 1ndrv1duals because,\or ezel’y short supply and heavy use. . -

o
& A . - r
. 3 "
.

However, these could be lent to oups. The 11brary could make arrangements -
! QL / 3

[ L -~ ) N . «v L4

" *° ! " with.stores, beauty shops,"andtother community spots to %w books to be returr(ﬂl’

. 4 P . . * b . . R . . 4 .
to “these places to- facilitate their return. The mobile van or 11brary staf"f. .

. . - ) = ., . . -, * o,

? . would stop peniodically~to p'ck'up librari‘/’materials. There are rio. plans ‘to { .
" ' . N . . 7 ’
. ’ A

use overdue notlces or flnes, ‘but users would be asked to 'retuin overdug-itéms. ‘4 -

e
=1
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SEPVICEIS‘ IN THE co‘mmw'ry ' & . ‘ g R
. . s N -
. Mpbile Van . . L T ) - ; C g e
ot - 4 . . 4 [ T v !
i i P . « \ *- - .
. ‘ A mobile van would be a personal- and 1n£oma1 approach}o Lhc comunlty P
*— t ) * v,k o . - N s ' oA
AT and. would reach a varlety of commanity resldents The vdn would take v%rlous . .

.
Lops .

: ~§p;‘lnt materlals, films, and. stﬁryhours throug'hout the commum‘yy X It wbézld be 4

.
-\ LR . .
. \ < . . , «

- NS

equ.lpped with a loudspoaxer, ltnm rearvmw prOJector, cassette p]:ayer, anc? T

v +, v %

v

A radio"—te]eohone.o Mater_kals 1)‘xc1uded wvrll be paperbacks, c1rcu1at1nq Spanlsh '
- A -
3 la.nguage and Mexican Amerwan magazines and newspapers, 1nfomat10na1 boc’ets . o
DY X . . SN /
- from the 1nformatlon referral centen, and pub11c1tv matermls about the’ 11br;ary
e * . ' - ) ) ) : ' ', K : T LI : . .
» and the information—r“eferral service. o “ /., - ‘-a K
[} " N R : - { N . . .
Lo »At\ éach of its stops materlals would be dlsplayed out51de tbfjah w1/th
- ’ | — .
) sonté 'foidina chairs set, up, ’perhaps ynder a brlqnt umb‘r"el.la. The three stJf’f Cd v
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members on the vdn, a drrvér<and two others‘from the library staff, wiil visit
v . Qg%*" . P . \ ﬂi

<. w1th passers-by. (Staff members will rotate in prov1d1ng library servace on

A hd

lJ

the van.) Slmple programming can be orov1ded dependlng upon the Skllls of the

. S

staff. Programs could\tnﬁlude stOLytelllng and films. The van would attend

non-library community functions. In lnclement weather the van would stop at

. - g

Ma;thng rooms of hospitals, clinics, welfare offices,»prenatal care centers to
establish comtact with clientS“?ﬁd supplement deposit collections. Station
. 0 ; : v A _
wagons could also be converted into mobile‘units should the cost of a van be
. s : . : . [

prohibitive.

' pbposit Collections ) &

[} N /

. -
'

FY *Iprdecentralize librarg,collections and make materials more accessible,
- . N . ., , . . - .
different types of deposit collections would be established in varrpus locations.

= ,

Titlés such as World Almanac and Guinness Book of WOrld.Records, Dr. Spock's

-

,Baby and Child Care,wand Househol& Encyclopedla (and thelr Spanlsh equlvalents)
/% .
would be placed in barbershops, laundromats, and beauty parlors to provzde

L] i
¢ >
information and answers to gquestions that often arise from nonlibrary users in

places they often frequent. Interested barbews and beauticians would be shown

N )

the use of the books and told about the informatipn-refer¥ral service in <asé

¢ 4 *

their_patrons could use such help. Books'would be kept for use within the
- . v - N . ~
establishment. . .

-
-

Collections placed in waiting rooms would inclyde picture books, magazines,
x _ T V. . . ] »
newspapers, and easy-reading paperbacks. They would‘be for use within the
i 4 .

.

: , -t
waiting room only. The van would restock and add, new titles to these collec-

tions. Other collections in agencies serving the neighborhopd would contain

items of particular interest to agency clients, such as basic education collec-

tions and job training haterials. ¢ollections“could also be established in

\. . 7 $ .

p—




. . R . , . .g " . -
community centers, homes for thg.aging, penitentiaxies and juvenile detention.
[ . . . t 4 .

'df homes, andArecreatLoﬁ facilities. Storytélling, films, and othér types of
- v . o -7

. e
programmiﬂq could be conducted from any of thesg loéations. In addition, Vodun-

- ‘ »

teer Home Collections.in housing projects-could be established if ,there was an.

*

[

. [ - .
. - -

interest. The volunteer selefts pgperbacks to stock the collection and sets up
° » . .

. * i . o~
hours at his ot her convenien®e. A block party starts the project. Finally, .

- “
-~

free mail servicé and home %ﬁ}ivery through the mobile .van or a Yiéiting

Homgﬁaker's Service would also be provided.

) R

A

"y

+*Gommunity Contacts i N

,. N e . -«( . 1 .
To reach a-large part of the adult community, cohtdqts’need to be made
oﬁtside the library. IXI1 .librarians would ¢ontact comniunity institutions,

- . .
- ’

organiza£ions, and individuals in their areas of responsibility and wéuldﬁtake

- . . {

an active part in community organizatioQ§. All staff are encougaged to partic-
.o » ¥ N

ipate iﬁ community agtivities as citizens rather than library promoters, but

thréugp the involvement of thei% staff the library wqpid'begin.to be aware of

. -

"ifnformational .ne€ds as these arise. . . -

L

The libEafy would serve community groups with bibliographies on such

) E) r * . .
/ - ~ .
timely and pertinent subjects as feder;}\grants under new legislation, job

training programs, comparative medical care in'different cities, legal rights

\ . [

of tenants, éeleétién and purchase of public school te}tbooks, and welfare

reform. Actual research would be undertaken for organizations by library staff.

N I'd v og =
Government. documents would be particularly useful. In general, the libraé%

would help the community record its own information on videotape, audiotape,
- . - . ad - . - I

w ¢ N

slides, phétographg, and print an&xmqke these items availéble. .

¢, .
(3 , Mexican Ameritan communities are often interested in community development
4 | . 4 i ‘ N . N

,

/
kY '
\ ‘

pfogrqms with theseflong-rénge goals: -




?
1) Economic development,t There is a need for economic.institutions in. ’
g - et . N . : A
s ) . e, . .
the barrio, owned and operatﬁd by Meiican Americansr to keep money *in the
. \ .

-~

- . Yy, ) 1 .
.cdmmunity and to provide for local employment needs. Credit unions and small

: ” 13

-

. L S ' .
businesses would be established. . pe
- . #
‘

2) Housinq.‘ The communrfy must demand and partic1pate in Federal houszng

+

programs and any otner ef or?& designed to provide decent housing for all.
H

i J. L ] .I
3) Eduqation reform. |

" 4) Political develo nt. ) .
' Y ' é
Training programs, confe édces, workshops, and seminars woul be needed t9<i%iv
-, -' s
the barrio resident to implement these goals. The public l*brary could con
: ¥

. v .
tribute to these training and educational efforts. L. . &
‘ " ] .

.o \ .

¥ |

SERVICES TO COMMUNITY AGENCIES : . - .

ind ; -3 ’ 7

‘ . on o . , _

The model library could serve social agency personnel, primarily thfough
”

the information-referral center and various other library seryices, by supply-
. . - A . I.

ing needed professional reading, compiling bibliographies, doing research, and
providing reading lists for speeeﬁes, workshops, confereﬁces, and special agedcy
programs.l The'library could also aid agency personnel in selecting and supplyr

. ’ o

ing leaflets, paperbacks, and films to their, clients to support ag.ncy actiVities.

Dep051t collections of appropriate materials would be established in hgenc1és

on requést.\ WOrkshqps, meetinqs, and personal conferences ‘with apency staff

p
what materials are needed. Librarians could often make prqfessionals aware of

A
materials that mighb be helpful to their clients ' !

[

The library would make inforﬁation about the agency available through its

information-referral service and throhgh library exhibits featuring different °

agencies. ?he information-teferral staff would be more likely. to establish




[y

' initial contact gith

the agencies; and they weuld work with® the librarians ,
” ¢ , e . ' ) 4
on materials and programming. ' . ] ) .

&
'

Working with agencies can be frustrating dye to frequent funding cuts,

- »

o7

-

. ’
new agencies that appear and di pear, and consolidation of projects. Even

- ‘
.o - A .
in the relatively stable projects, the rapid turnover of personnel makes it

Y

¥,

difficult to maintain personal contacts with staff members. .®’cceptance and

>

’

undeistanding by agency persénnel of the 1ibréry!s role may be slow in develop-

-

i‘b. Howéver, the potential for impact with agency personnel and community

. . ’ L2 v ’ . . " -
residents is high and well worth the library's efforts in serving community

-

agencies., »
\ - . . .

¥

CONCLUSION . .

- /%here is no doubt about the ideal nature of this model for }ibréry service

Wt . ' -

to the Mexican Amekican community. ' However, there is also no doypt that much

. .o <y,
. : . ’ M - ,
energy, creativity, and commitment is needed on the part of any library staf f#
. t. .

. —_ .. .
striving to provide quality 1£5§ary service to the gpotal gcommunity? Library .
’. . . M tu " ’ ~—”

experience indicatés that serving-.the non-user is/no§ an easy, task.= Adults in

general have many competing demands on their time, but more so the underiemplbyed
\ ’ : -

and under-educated who hawe additional d?mands placed on them. Library use is

. AN . \ 1 . . g .o

highly related to educationéi\egperiencek( Under-educated adults é%d children

. . 7 . v e [N . o

[ o .

who come from non-reading families find it hargd to ré€late to librarieg, Often
! t . ~ . . - '. e - k - 5.

o , . ' ‘. ' . X
community residents have little cbncept of what a litkary is. They do not

- realize that the service is free
/ o '

, that booWs ang other materials can be cHecked

out, that there are books other than-just textbooks and blassiés, that there

4 .

> N . R ;. - . . [
are nonprint materials, and that thereq are children's materials. Residents
[l . v . v

. . ) N Lz N . S, 2 .
often don't realize that libraries h8ve information ang materials that will

. 1 i N N1
. le .

X3




help them cope more successfully with their everyday lives.

7/

The public library

has a significant role to play in the Mexican American community. That role'

.
.

can be defined in ény.number of wayé. It is hoped that this papef‘has ;uggested

! ,
somg ideas that readers will Eind useful in expanding services in their particu-

~ e

. lar I@braries.

T
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SUGGESTED REBPINGS ) . . . . '
. " ) ) hd
* Designing:Library Services for Nonusers ’ < o . ’
R .,‘ - 1y : ; - i , .
* I \
\ Appalachian Adult Education Center. Library.Service -Guides. Chicago:
. Mmericap Library Association, 1977. ! . :
- s - .
r . & - . .
This series includes twenty qguides (30 to 50 pages each) which
) . . ' 7 .. ) . ! ~ -
focus on specific skills needed in serving the under-educated adult. :
. L - 4
. Topics intlude: assessing community information and service needs,® b
Y . ¢ T "

1 R
audiovisual materials, bookmobile services, deposit collections, inter-

'
agency cooperation, materials selection, young adult services,'services

> ~ [ |

- to the elderly, }egruitment, and using volunteers. .

. i .
5 ' -

i ', Buttiar, Lois .and Lubomyr R. Wynar. Building Ethnic Collections: An Annotated

‘ Guide for School Medid Centers aﬁa Public Libraries. Littleton, Colorado:
Libraries Unlimited, 1977. t

-
i 7 - -

% . ’ r
An annotated 'bibliography pf print and.nonprint materials, including

references to other current bihjliographies. Of particular interest are
* - r . .

Ao
RS

5

. -~
. sections on Mexican Americans, pp. 267-296, and Spanish-Speaking Americans,

pp. 334-342. . .o i ’ . K

’
st s P
¢ - v . . .

.

i . A .
Childers, Themas.+ The Information-Poor in America. Metuchen, N,J\: Scarecrow )

r Press, 1975. - s

) o UG - .

A . C . oy saes . $oae el .
, A comprehensive surb¥ey of litérature from a variety of \disciplines

- Iy . J M "
. | . - L ' R . . . A oh , - \\
- documenting the ways in which disadvantaged adulti use information and ° g!E »
. .. . » KK . hd ®
the types of‘information'needs they have% One chapter Hiscusses specific \

. . v P - . .
* areas,of information need such as health care, family planning, welfare
. ) ” . R ‘.5 o ' . .
R programs, employment iﬂ%o;miggon, and communi;y resourges.
! T D :‘ [ r * . .
» . ‘ - ‘
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Lipsman, Claire. The Disadvéntagedland Library Effectiveness, Chicago:’
" American Library %sspciafion, 1972. ¢ :

A study of the impact of public library services on disédvantaggd :
l‘\\ & - ." . . \’, .
"groups in fifteen major cities with an anglysis of such’ factors as com-

A
I3

munity néeds and resources, problems in decision maki

3

ng, program objec- °
tives’and implementation, staff effectiveness, community ihvolvement,
LY ' * N N _- "] ' !
materials selection, and publicity.’ The conclusions and‘recoqmquations )
A | ' o :
are varticularly helpful to-public libraries interested jm deSigning
serviges for non-user groups.

Services for Adult Learners

- . . [ .
< . : . . . v ﬁ‘ .
Adult Learning (It Can Happen in the Library, Too). BAustin, Texas: University
of Texas, Division of Extension, Industrial and Business Training Bureau,
4

1974. Foo.

r

A fifteen-minute,Elide-tape presentation designed to promote active

libra;y participation in aduit -education programs_@y;dramgtizing the -
needs of adult learners and demonstrating how libraries and adult educa-

L4 - ~

N - . .o
tion agencies can cooperate in serving adult clients. v .

Bayley, Linda,. Biruta Celmins kearl, qpa Linda Schexnzydre. 'ABE: Guide to
Library MAterials. Austin, Texas: University of Texas, Division of
~

Extension, Industrial and Business Training_Bureau,.l975.

-

A selective, -annotated bibliography aof 3asy reading maEerials for

L] k4 . +

'
a

adults -~ informational, instructionél, and leisure reédfng'—— with intro-,

*

“ductions to each section.disgussing selection and evaluation procedtires.-

*Also‘ipcluded'are professional materjals for teachers and librarians and

/{

-

- resources for keeping up-to-date. ’

. .




College Entrapce Examrnailon Board The RoﬂL of Public Libraries in "Adult \
IqquendentaLearnlng Final Report, Parts 1 & 2. New York: QFEB 1976,

' . ‘

e Results of a' natlonal effort to involve libraries in- deslgnlng ang

1n@d§ment1ng Learners Advisory Services in elewen dlfferent locations - ..

L » . . v

over a period of four years,

. ‘ .
. R ¥ . .
. L)

EStablishing Library Learning Centers for AduLE Basic Education. BAustin, Texas:
‘Jb University -of Texas, Division of Extens1on, .Industrial and‘Buslness
T Tralnlng Bureau, 197%. : .

.

- & -
~ P

A guide to pranning, organizing, staffing,’ ahd_ promoting the library

.

learning center for nnder-educated addltsi

*

Lyman, Helen H. Literacy and the’ Nation's Libraries. Chicago: ~American’
lerary Assoc1at10n, 1977, = - )

. .
» v
. Y

-

A comprehen51ve treatment of the role of’'all’ types of 11brar1es in
4

~ . . s ‘};

the literacy effort in serving a diverse clientele--independent 1earnS§§ 0
o

Ny

. “ABE learner-clients, early clildhood groups, students in hlghor eaucatlon,

& IS . Rl
.bilingual/bicul&ural clients, and imprlsoned‘and incarcerated clients.

(K ¢ase studies. of six library projects and summaries of major literaey
. s
o\ . . ’

' . i

studies are incluéed. . o _ « .

~
-

* Yy L. > . - . -
Tulsa City-County Library. Learner's Advisory Service'Training Workshops..
Dallas, Texas: Southwestern Library ‘Association, 1977,

Each manual includes step-by-step instructions for conducting staff
o : ' L

training in techniques needed to develon a iearner's Advfbory-SefGLcep
< : P ) ‘
. .
as well as participant handouts. The complete set of training manuals:
- , / .“ . ' i / ) .
includes: . . - . \

.
I3

4 L 3 N o .
Parts 1 & 2: . "Introduction" and "Understanding the Adulf Learner"

Part 3: "Interviewiﬂa"
Part 4: ."Decision—Making"

Part 5: "Cré#tive Use of Library Resources" |,

L

' Part 6: "Community Resources" . *
—

104"

»
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- 1] ~ LN .
. * ) . x . . , G . . :%/
- Lot . ) L
s . Information and Reférral Services - . : t [ ‘. .
[ - - o

ERIC -

A ruiext providoa oy ervc [N S

B . l;.\ ‘ ¢ ~ S
"Cothni;y Information and the Public Library,," R@, XY, 1.(Fall-197%), 5-38.

¢
.

. Cronebeérger., Robert, Michelé Kapecky, and Carolyn Luek. Library as a Com-

-

‘ public libraries based on

' \ / ' i;:'& ‘ : ( ’ -t
- ' . WL . . . . . :

* . . ~, }

Coo . R, IS S .
A special issu® discussing information and referral services in
[ . e " ’ .

.

the experiences’ of a variety of -lilrarians.
3

. - . ~ /’

’
8 =~ . N 1
. v v .

.

munity Information and Referral.Center. Chigago: Agferican Library ) .
Association, 1977 ’ - - o~
~ e . / e ‘ i ¥ ’ Tt
LA manual detailing rationale and procedures for setting up and ., . C
- M - » .
-publibi;ing public library informatign and referral services. . ‘ d
- . -
. _—— ! ’ R )

. LN

Donohue, Joseph‘C.,‘and Manfred Kochen, eds. Informatioﬁ for the Community. .

Information and Referral Serviceg Series. WMinneapolis, Minnesota: American,

Chicago: ¢ American Ljbrary Association, 1976. . ‘

-
’ -
> . s

A collection df papers devoted to the management of information and

N .
. ¢ ‘

‘referral centers of interest to both social workers and ‘librarians. *

Al * ¢ »

¥

g9,

o

Rehabilitation Foundatibn, 1971. (ED 055°632-639) ) ) »

» °
-

This series includés detmiled proceduressand sample forms for setting = g
B .- B \

. ., ) . ~ . .
up an information-referxal service. Specific topics include: resource
. ' . ) ; a ~ h . o,
. N . JU . - . S S
file, interviewing and information giving, referral procedures, follow up,

L . - <
4,

»

aGVOcaEy, and geaching out'. C \ . .

& /,/ ' ¢
Ellzabeth. Tell gg_Whére Eg'rurn; The Growth of Information and Referral
Services. New York: Public Affairs Publicathns,’l971. r(Pamphlet and

16 mm film) ‘ ‘ - )

i . -

Good imtrpduction to .the need for }nformation and referral services.
/] e . < -
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THE IMPACT OF, BILINCUAL‘ E‘,DUCA:EIQN ON SCHQOL LIBRARY SERVICES'

,\ ,o.'('

’
’

* so\gs PROBLEMS AND‘!IQECOMMBNDATIO\IS

5 e M 5\;‘ ' . D
. - ) - N N
- L. ,‘\.\ -. < dny 3 . . 2 . ..
. » 4 —— o - " -,

T e f

\‘\' -
The advent of,h‘;ingual eduéatfon legislatzon and prog;am implementation
. AN . . s
nationw1de has changed the face oF school Labrary services 1n many school

Soe
- s -

districts. The*latest Directory Jf Title V;I ES?A“aslihgual Education Programs

- .
. - N

. d ~ ‘ ° N - . \
lists 406 programs in 38 states and territoriesi™ The naturey of sghool library
N ‘ o T ’ .-
service'has beerr altered in schoois’with biling@al education pregrams because

+ - - . .

N _-‘ ‘ . '] R
large amounts of funds have be#n allocated to the purchase of materials and ©

A N N L4 ' N

because many of/;hese 'materials are in 1anguages other than Enqlish In the‘

darly seventies the 1mpact was not 1mmed%tely felt but, as thé progralns grew ‘
. — " _ ) p v N

in size and in sophistigg&ion, more and more of these,materials Rave  found
' K] N . . ¢ ~ . L

: » . ¢ R
$heir way ihtoqthe‘regular school library collections. As a result: school

lihrarians‘have found themselves progressively more involved with biljndqual
N : B + ‘. ' ' . te T \
education materials. Unfortunately, their involvement has pot been‘rewarded

” v

with the spec1alized training and tecnniqal a5513tance available to bilingual

,.‘ ., /' ’ .‘ ’ ' ] »
education program personnel. —~ © i ot e
. P . - .
- 1 el . p -
. The library technical ‘areas in which |strategies’ and solutlons are yet to
» - . . ‘
be developed include acquisition, processing, services and training. gUnfor—

-

=

» .

\cdhately, aside from some minimal technical assistance tendered- through the

4 + , -
i
-

*Bilingual, Resource Centers, school librarians have had to strike out on their
A, - ¢ , -
own. -An attempt ,will be made herein to 1dentafy sore, df the maidr problem

“ %, e

NI » .
areas and to lisﬂﬂsome of the retommendations which have been made by school

=

" N / )
librarians in Texas during'workshops sponsored by individual school districts
N : ] ) -

»

and the Bilingual Resourae'Center..
Py S

-

‘

/c
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. * ACQUISITION R T : oo
v . : . s o . . . ’ : H
~ " 43 R , - .o -
" v - _ Most of tHe time, orders for bilingual education materials’ are placed by -
. :, s teachers’and:piogrdh administration; Ironicélly, the most.difficult part,Qf .' e
" . . - - " - . / " *
. h . thé task (finding the tools which teachers may use to seléct classroom and C T
by " . supplementary materials) often lands in'the lihrarian s lap. For this teachers
. . . . < . " - N <
- . ”)' . A . “.‘. '
N ° and l;prarians,usually rely on the following references: ) - .
- (-] 14 . : i ‘ . ' " A . ‘
] Alert Sourcabook of Elementary Curricula, Programslénd Pryoj ¢ v
Y. '+  Ssan Francisco “Far West Laboratory,;l975 . - v
. ‘ .- T
. ¢ Bilingual Bicultfural Materials: / A Listing for Libraryggesou ce . /
b “Centers. E) Paso, Texas: El Paso Independent School District, et
1974. - i o .

: ‘N ~ . ) .
. . . . . : ‘ : 2, .. - F Y
EPIE Report: ‘Selector's Guide for Bilingual Education Materials-

Volume I: Spanish Lanquage Arts;y Volume II: Spanish"Branch Pro-. -

gfams. New York: -EPIE Institute, .1976. ', : . Y .
- . ] *
N . Evaluation Echpes: A Teachers Gu;de for Selecting Bilingual Educa-- 2, .
. tion Materials. ‘Trenton, New Jersey: Puerto Rican Congress of
' . New Jersey, 1976. . . N K 8
- : tt . : .
% . - - . .
W et . .
. ! _ﬁ‘ Through experience, school librarians have fo nd that trad%tional Jobbers
\‘ -“ - . ‘;" R ((’., ) ' ., ,
. prov1de little aSSistance in,locating bilingual-education and ethnic materials. ’
e . z . . . LI . ‘
.Mpre and more, they have xelied on the new~distributors~Such%asg*asxgmericas "?“
. ~ . ‘-" , . o ‘ ~ 5 “ oty
v . - - AN L
. P + and Bilinéﬁ&l Education_Services.- Patiently, they have waiféd for years while
' N N ﬁ ' , ' : ' ‘ . . . '
these agents'learned skills and incorporated techniques to simplify the ertire
B : , e T Co ' . L
prooess‘for teachers and librarians. ’ . L. . @ 5
2 - . . . ° ' . :
. L Two - complex Dioqiems related to a&quiSitions have to do with evaluative ’ e

'A&J -
- : crite;ia'for purchasingmforeign:produced texts and system121ng the exchaggﬁ of - v

p—
1
- .

materials petween school.districts. At this point pfogram or district produced

. . .

] . B
Amaterials,are reJieNéd by the two national Assessment and Dissemination Centers

. ] . -
* e s o / ¢ » ‘

for’ BiIingugl,Edpcation fbACBE s)‘in Texas and in Massachusetts. These penters

™ - . *
3 e o < ’ . ' » . . - 3
select the materials which are to be mass-produ d for‘national Use. Despite‘
N ! . .
. <
. / thi%, school districts still borrow many "home-made" materials from each other.. \
LS 'Y ’ . £ . 3
. ~ . - . .- . ‘" . y ,
! H N N N B . '
¢ . . - s .
X . .
» - ' . e - ‘
. . . . IR AT \ - .
@ + - ‘ lihj . o . ‘ ¢ &

. . -~ -
o Y 4 IS - x ’
E N,C * * N ' ’ : Y :
Al [y
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. “ AlsOq there are groups such as the Center for Educatlonal ﬁevelopment wblch .
. . T
.recently recelved a grant to packaqe exemplary "PIPS".crograms, Title VIT bi-

3
o N \ e A - .

o llngual educatlon Droqfamsu Thus, a 11brar1an in the-know has to be. able to
. A . . M

‘1ocate iﬁcal materI\Ts, DACBE materlal cqmmerc1a1 foreign materlals, U. S

. - s .e : ' ~

, pguced mater.:.als, and spemal- packets produced through Federal ‘dlssemlnatlon

4
14 . +
S i .

K

-funds. . o N G -
. Anotﬁsr problem whlch affects the acculsltlon process is the fact that J .

. v a ’ .

y ——— r—

‘et

. teachers, administrators, community 1iaisop people,+and llbrarlans are- all
. . . N . . J . RN |

involv§d in ordering materials.  Consequently, ‘when there ‘are two or more tybes .

-~

of funding, very often materials are ordered by the local program staff, the . -4

. . I3
)

state program staff and the federal prooram staff. The resulting’ chags causes * >
- . N
. quality control problems, inventory weaknesses, hopeless duplication of expen-
: S - - ,
L§ .
sive or unsatisfactory mdterials and in the end, poor library services to

-~ v ’
¥ ¢ , y
3 %\ personnel and students., Three appendix items are included at the end of.this )
. \ . Y - . ¢ . .
"article which librarians have found to be qenerally useful; a listing of

.
. . S .

materials distribution centers and the Bilinggal network list. The second set -
N b ¥ 4 ,
) 3 . . :
of items includes two materials evaluation forms. : A ’

- N

- °
‘

]
) . _ . N . /
Strategies Recommended by Teachers and Librarians
A J

N

1. : Centralize acquisition in the library.

- s - . 2 .
% 2. Establish bilingual education ‘¢ollections in evexy school with a -
n #gf%’ b111ngua1 procram which does awdy with the extensive c1ass;?om

¥ collection. ' . . '

3. Establish at least one material resource center per district for the
most expensive tests and kits' and centralize multiple copies of
professional readlngs ERIC Pesources in Education indexes, and other )

oo reference materials. : . : . % -

. -~ “ .
] . "

- B +

. ) 4. Establish one set of the ordering aids a}ready mentioned at each schobl e

. . library at which there is a bilingual education progranm. ‘.
i

-

' 5. Establish apﬁropriate training ané technical assistance strategies for
. . . /
. - school librarians. P L . .

. Q ‘ ,“ - -
IRIC . . o Db :
\ ~ . ) . ¢




QL Build in an a551stancegpomponent'for the school librarian in the newly
established. Blllngual qucatlpn Clearlnghouse.\

. PROCESSING .o ._ ) C . .‘
It!s céqtainly an uhdtr§tétghent to say that not all bilingua£ education
/Lﬂmaxétﬁalé are in'English or in aotomm;rcially prodhced format. ;t present there
’ are approx1matel§ 47 lanquages th;oughout the country in which matetlals are
xbeinq developed._ The format fo; these materials varies_from the extremel;-

» -

4

attractive library hound vJlumes soldﬁb& foreign and domestic commercial distri-

‘ . '
y

¢ butors to "home-made"'guides, readers, and audiovisuals developed by local

. . . . \ ¢
«

¢

programs. y
o i A,

Mah§ bilingual education program schBols have been atquiring materials

. . . . — " N

. . . ) - Y . . N . *
« since the e&rly sevggties without-establishing ,a cogrdinated inventory or pro- :
« . . . . i

+

cessing system. Becayse the major distributofs for these materials have not

set up protessing rechanisms similar to Baker & Ta}lor, the job of incorpoxating
‘ . . . ’/', o, :

; . . » . .
bilingual education materials seems awesome to elementary’school librarians.

A € ~

N

»
Bl%;ngual education materlals produced and dlssemlnated ?y the network entltles

such as’ the DACBE's and the Materlals Development Centers also have to be prp-

cessed by the purchaser. Although most of thé materials are eventgally picked

up by major cataloguing systems, such as Ohio Statg's O0.C.L.C. system or the~
/!
- . .
Library of Congress system, this information doesn't necessarily get down. to
- - o
»

.the school library where librarians still need to do original gatalbguing for

P

many of these‘matérials, Needless to éay, these obstacles-have served to
r s - J i )

* discourage school librarians from incorporating valuable Bilingual materials °
. .- . #

into their permanent collectiOWE. . . ) u

o ® . C. . .

Another processing problem for school. librarians is the abserrce of aSystem-
¥4 o R - \ . '
: atic procedure for cataloguing curriculum materials. While many of curriculum

v 3 ./
.
. .

S ‘



Gt .
"’v
P .

: guides and readers stay in, classrooms when in use, once a teather dec1des

o . . ";

. . . ) . /. .
~against fhll—tlme u f these mqterlals, they are often relegated to storage
. ' “ . A . s

2

'files.

Ld%Euage\poses another processing problem with bilihgual educational
{ ¢ “ . v .

. . ;- :
materials since many of the materials are in the ranguages other than English
and for the most part school‘iibrarians are English monolinouals. Some school

> . ~ « P ] » . N
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libragians have\deVeloped innov%tiye'strateéies for overEoming this barrier,
i . NE '
but unfortunately these stratggies are loé@lized, uhdocumented, @nd not shared.
. ca , * : : . " .
A grave problem in processing i& crtated also vhen school districts with
. T , g

. . L4
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centralized processihg-éenters refuse- to process bilingual materials because
. g . , . s

o
3
v

. they qn*’foreign“ language materiels or becadse’they-are purchased with federal
funds. - ] Lt

Despite effor'ts to ﬁéox&Se technical aésistande services to bilingugl edu-

‘cators, these services, brovided’throdgh the.bilingual resource centers and

even the LAU technical assistance.centers, have not included'librarians: Thus,
, . - ’ {
very few workshops have been held to assist school librarians'through the
vrocess of cataloguing and systemizing .the usg of bilingual educapion materials.
;o T e
1 , ] . v -
Strategies Recommended by Teachers and Librdriahs
N “ ¢ " N . - N
1. Many school llbrarlans have sglved the language problem by utilizing
paraprofe551onals or parent Dolunteers to translate titles and content
for cataloguing purposes. TheSe persons, along with degreed librarianssy
also'need special training. ) e
. P »
School libfariapns”recommend that the National Bilingual Clearinghougis—
be involved in processing Universally ysed items and en sharing
.processing information with school libdarians 'nationally. They urge
some type of bilingual edugdtion union list efford, by language'grOUbt
ing. . ‘ N -
g . ‘ ’ .’ ) ‘ ‘ . /<—
School 11brar1ans woeuld also like to see a curr;culum ClaSSlflcatlon
system which 1sﬂnatlonally adopted anpd-which can, be e6511y adapted
to Dewey and leraryﬁof Conqress c1a551frgatlon systems.
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. library skills. as part‘of their curriculum. '

Géan be valuable sdurces for ideas coné¢erning learning systems utiliz

. ! el ‘ £ .
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4. School librarians recommend that-more jobbers of bilingual education
) materlaIs follow the lead of Bilinaual Education Services and provide
‘processing services for their customers. . C
. vt A v P ‘ .
5. Librarians would aldo like to see orlqlnators of bilingual materials,
such as the DACBE's, provide classification numbers and subject headings ‘
for their products. o . -

: ~ O

6. &chool librarians recommend that institutions of higher education,

- especially library science schools, should. coordinate their efforts

. with teacher training programs in providing specialized traininc for
ﬁrocessinq bilingual education materials. . - )’

* A . * o,
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USER SERVICES - . - ' o
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In the area of user se§vices.apd b;*;ngudl education progréms, school librar-
» N 3 4 .
» ! . r ’
ians very often are totally out of "the picture.

[
z

Often the§ feel that sinee the ‘

N
- a, ’

materia%s.afe not in théi;'libra}y (a% is freguently the’'case) they really can do

very liﬁble-té servicg,thé needs of bilingual education‘personnel and the par-

: T . 1 - SN
ticipating students. ‘ :
LY

4 .
. iﬂbrarians, who are more enterprising, solve their acquisition and processing

problems long before they are réady to provide services to their users. These .
. A )

librarians have already convinced bilinéual educators of the impor tance of
. K p e . - )
cenEraliging matérials and prbbably have succeeded in doing so ViQO“Qr?at numbers -
. 6 v . ’ .
Also, in their case they will have found their way to one.or .

. . 4

of materials.
) A M -

assistanoe sources and informational services for

) o . . ] T

at least minimal, assistance in learning about bilihgual education materials. * ’

o ' e . o e .

librarians can provide are many and variedu

more of the ﬁany’tecﬁnisz}

. , ’ K . . e 2 Ty -
The types of s€fvices scho

Very.few bilinqual programs, for example, arée Eﬁﬁﬁi?ﬁfing the learning of

- A .

' L4

o ; :
Librarians can provide important’

" »

skills development in this ared. '

/ \

v . .

Librarians with their multitudino;resourcesg
d in .

Y . " v
-
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bilingual teaching strategies. .
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Very often the bilingual éducational program is the one resource in the .
p AR K . l
community for library materials which are in the native language and ethﬁécally
. . R . . .

N
relevant.. Librarians are o#Tén the contact point for serving parents ang the

>
N

community with reading materials recommended by the community liaison people.

. 3

. IrOnlcally, many publlc llbrarles also depend ‘on the school llbrary to provide

Al

some of these services,or at least to be a source of 1nformatlon on the nurchase,

A . ,. N ’
. C L . AN ;-
ind prbcessing Of bilingual materidls. . \

LI . The school libraréan with expert training'and an est%blfsned information
. . - o ) d
v " network could become a very valuable ally to~5il£;§ual education’ With infor-
\ R B

s, o { * .i /‘
v mation on hand as to resources and services available through the bilingqual

. o

° ¢ - R .
s . 1] s_ 4 A * ] B ! L] " A

' network, regionalized serVice centers, state agencies and federal installations,

. ’ " - :

‘ - . N . ’

v w ~

no educator would be'St a loss,for-adequate,matérials and services. . ,

.

, Strategies Recommended by'Teachers and Librarians

o

LS ¥ 1. Scheol L}brarlans neéd to be incorporated into the 1nstru¢t10nal
’ ) ‘strategles of bilingual education programg in order to prov1de the .
. . needed library skllls’programs to students
12 ., . ®
. . '%E . . ’ QE y
’ ’ © 2, .In order to prov1de the,, best service possible to eachers,-students

. :', able about the program objectlves of the bilingual edué%tlon program.
iy ’ . , - \t'
' “ e, 3. School llbrarlans should be ‘the most know{ngeable persons as regards
i%l‘ .- ;-blllngual sources oﬁ information and services Materials 1ssued to v
= ' program personnel,should be made avallable to llbrarlans

and community liaison persons, . schoox libraria need tp be knowlgdge-

LN s

P . & . .. B
o ‘4 Proqram personS’should prov1de systems, for feedback on llbrary uses
- and services so that llbrary serv1ces may be continuously improved.

s > ) . 'Spec1al‘§raLn1ng on user serv1ces and staff developmént should pe ! iE
S ) ) ',provzded to llbrarlans undex'E. .S.E.A. T1tle VII funding., ‘
> "1 €/ &0 ' S
- ’ . . v
. . TRAINING STRATEGIES © N B e,
“

. School %xbrarlans as a group often feel that tney must prov1de eff1c1ent 3
I ’) / . '

\ liﬁrary services to blllnguak education programs with little or no.support.
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‘ 'Generalky they feel'that as a @rbfessional group there is'much the 1j rarian :
. could do to 1mprove the quallty of materials heihg ourchased and used by blllngual
hd : pxograms.‘ There 1's muca thev could do also to systﬁmatlze bllingual educaQ}on . ‘ .

ot = ! . .

- collectlons for more eff1c1ent use by progr - per'sonngl and students. . A

v
. »

. f . -
ro The greatest ‘obstacles to ach;ev1ng these objertivesuseem°tb.be the. failufe .
K . . . : . .
\ . o ¢ . { . -
in some’ "schools to 1ncorporate librarlans into the blllhgpal ‘education progr N

4 . / . ’
. ) ¢ .
deuelopmental_process+,ﬁThe.next greatést need‘ishfor speciélizedstra;ning to be

a ? .
ad ¢

. ' pr0V1ded.t0 school lxbrarlans for accu;ring,'procesSLng and serv;cung these .o
.

! -

B

. .
. . 4 ‘ .

L spec1allzed materlals,‘ School ilbrarrans‘wodld lrké\for thdse federal and state ,:
A T i 'm. o D - = . '

entrtles résponsiblé. for Tltle VII fundlng ﬂq assume tﬁe requn51bii§ty for‘ 5:% -

’ - ‘- < Y eos T o e .

Al L) I . - AR 2
“allocatlng respurces ‘to thls end .~ PR N 31 Y '\g(.
, . . o - "ov . .
. . §

) . Furtherf llbrarlans in numerous wbrkshopckhave recommended tha gritle Vit

¢ t

. . > LR =
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. Blllngual Network entltles 1nciuda blangual esour icenters and xoqram
( P

l \
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{ . at institutions«of hrgh,r edueatlon assume the functlon of spec1allzed'tra)n1ng e
. . RN s BEOER . s . 4 '
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‘e af librarians‘ Prlmarlly 1ibrarLans~would 11ke-ﬁ¢ see a llbrawy sc1ence currlcu—_ .
. .« ~ N . AETER - “ B “ o " ,
lumuwhlch WOuld be copralnated‘with appIOprlate teacherwtnalhlng str%teqles / )
. . ' Y (%4 fs ot ‘o . et _h‘" '.\'. ° ’ . ' ’
' . . q e . . \' LS - “'-'_ T . ;. }..\“ . s e .

. % 1in bilingual educat;on. v . e - L ’ ) .
s .:’ ° ’\-‘ \ ) .I . ' * : » »‘ ! s
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At the 1nserv1ce ldbel, 11§rarlan§ ére-bften totallygexblpded from staff -

B
4
FEIN x' .“-.-r N ’

.

o“ R ‘ ~
development, abtrv1t1es planned for blilngual edueatlon personnel , ThlS excluslqn

!l -
' hd ’ . . . . -

A3 1 . B .

is also practlced bygall except 8 few of %he bllxngual.;gsource centers and LAU L.
Vo P T »
* . C ey LI ' . 4 -
) . T . T e A, T P . .
centers. - I A N /: e - :
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%ﬂl ¢ Generally school 11brar1ans feel they have much tQ contr;bute to- the ) L

* .
. .
> “ . v - v

\\sudcess of blllngual educatlon»progrqms in the‘Unlted States. Many monollnqual ,
. - ]
v /, “ ' y ‘. ot [ & ST . v . ..
£ Qibrarians ih Texas feel they cou;d be more effectxve.w1th quality library science
- — . . ¢
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'\\' San Antonio, Texas 78228. (512) 684-8180. . (The” MIME center provides -

) . \ . . ’

< .« APPENDIX -~ MATERIALS DIS’I‘R‘IBUTION’{EN’EJE;{%
ST AND BILINGUAL EDUCATION NETWORK
. . . < s ' . . /$ .

MATERIALS DISTRIBUTION CENTERS (SELECTED)

Baker and Taylor, Industrial-Park, Clarksville, Texas 78426'. (Gopd book
distribution center for Chicano and Black K-12 and staff dev lopment
materialss rder their X-12 education' and, orof2551onal rea ngs ) .

, .
SEUUN JUR N U T

) -
. e -

9 - .

- ey . ¢ . A

Bookstore Commission for Mexican-Amefican Affairs, 1514 Buena Vlsta, San.

h &4 Antonlo, Texas 78207. (512)+-224-4244. (Dlstrlbutlon center for-
Chlcano materials primarily grades 8-12 and adult.)

Children' s* Music Center, Inc., 5373 West Pico Blvd., Los Anéeles, Californial e
(Good bilingual educatlon and Black éulture recordings; order their

catalog.) ,
Council for Interracial Books for Chlldren, 1841 Broadway , New York N.Y:' S
.~ . loo23. (212) 757-5339. (Good cross-cultural squrce of 1nformatlon¢and ’
publiéations.) N . : “ g',;
N . " X \ : * ’ R

The Dissemination and Assessment Center for Blllngual Educatlonf 6504 Tracor '
Larne, Austin, Texas 78721. ~(512) 926-8080. (Excéllent source for
teaqher materlals, curriculum readers éspec1ally for bilingual educatlon )

. -
s

Folkways Pecords Service Corp., 165 Y. 46th St , New York, N.Y. (Good bl— -
llnqual educatlon and Black culture recordlnqs, order their catalogs )

' . A °

Intercultural ‘Development Research Assn., 5835 Callaahan R&., Suite~1lll, R

\ cross- -cultural currlculum,‘evaluatlon and parental involvement materials
and technical assistance to public schools in Texas, Arkansas, and

uJ.sJ.ana « ’ - a ’ ~ . N . t
1 S ) , . . '

. AN . ) L ) B
" La Cauga Distribution Center, of Chicano Materials, 631 N. Milpas st., (P.®. Box
4818) , Santa Barbara, Callfornla 93103. (805) 963-4088. "Armande Valdez,
. Chicano Alternatio Schools. (Good source -for Chicano materials 8-12
grades and adult.) N T e :

‘ -

. .~ N
' ST \gge follow1nq is reprlnted from the Dlrecto_y of Title VII’ ESEA Blllngual -

ucation Proqrams 1975-76.' 3 .

; AThe NAfIONkﬂ NETWORK FOR'BILINGUAL EDUCATION' was created to fac111tate
the delivery of serv;ces to programs Qf blllngual education. The major role
of " the Centers 13 to ecoordinate plannlng, c0mmun}§atlons, and assistance for

‘ [
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LEA's (Local Educatlon Agenc1es), IHE's (Instltutlons of Hlaher Educatlon),

and SEA' s (State Bducation Agencies). . i By -

™ e . ; .
ZL_,/// RESQURCE CENTERS (7) provide direct services on effective practices and
procedures to LEA's and 1HE's, train classroom personnel in the use of bilingual
. 1nstructlona1 materials, and field test materlals from -the development centers.

MATERIALS DEVELOP&ENT CENTERS (9) develop fnstructional, teacher- training,
and testing materials in the languages an8 at the grade levels of the bilingual
target grotps being served. . % .

the materials dgveloped. In addition, thegw provide informationa} services to

DISSEMINAFION AND ASSBSSMENf CENTERS (2) evaluate, publish,{and dissiminate
LEA's, IHE's,:SEA's, and the_g@?ef'Network Centers. Fa

-

e

Y

RESOURCE CENTERS " . 4

Avenue, Second Floor, Berkeley, California 4. (415) 644-6154.
Contact: Dr. Roberto Cruz or Celia Z. La F¥ Sexvice region:
Chinese, Philipino, Spanish, ‘and Native American gfojects in Northern
Callfornla, Idaho, Montana, Washlngton, Wyonlng, also Alaska and “the
Trust Territori€s.

’

BABEL/CIMA Resource Center, Berkeley Unified SCh:§§7qutriCt’ 2168 Shatfuck

Blllngual Resource Center, Institute for Cultural PJjuralism, San Dlego State
University/ %544-1/2 HaXdy Ave., San Diego, c ifornia 921827 (714), |
286-51973, 6606, orn 6608. Contact: Dr. M. Reyes Mazon or Rafael Fernandez.
Service region: Portuguese, Philipino, and Spanish projects in Southern
Callfornla, Southern Arlzona, South Texas‘ Southern Nevada, and-Hawaii.

Midwest Resource Center, Northwest Educational Cooperative, 500 South Dwyer
Rvéf., Arlington Heights, Illinois 60005. (312) 253-5713. Contact: ’
Marla Medina Swanson. Service reglon Illinois, Indiana, Iowa, Kansas,

“ Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota,
and Wisconsin. ) Co

»

o .
Bilinoual Multicultural Resource Cénter, University of Southwestern Louisiana,
P. O. Box 3388 USL, Lafayette, Louisiada 70501. (318) 233-3850.
Contact: Dr. Robert Fontenot. Service region: Alabama, Arkansas,
égrlda, Georgia, Kentucky, Louwisiana, Mississippi, North Carolina, South-
olina, Tennessee, Oklahoma, and the New England Franco-phon area.

-

Blllngual Education Resource Center, University of New?lco, College of

Education, Albuquergue, New Mexico 87131. , (505) 277-3551.  Contact:
Jose A. Gandert, Jr. Service region: Natlve American bilingual educa-
tion programs in New Mexico, Utah, Colorado, Northern Arizona, and-<*North

.’ Texas. ’ ' '

3

‘Regional Cross-Cultural Training and Resource Center, ‘New York City Board of.
Education, *110 Livingston St., Room 224, Brooklyn, N.Y. 11201.. (212}

b .
’




858-5505, 5506, 5807, or 5508. Contact: Carmen L. Velkas. Service
region: New York, New Jersey, Delaware, Maryland Pennsylvanla, West '
jﬁrginia, Virginia, and Puerto Rico. '
&
Multilingual Multicultural Resoutce and Training Center, Providence School
Department, Fox PQ1nt School, Box 434 455 Wickenden St., Provldence, )
* Rhode Island. 02908 (401) 331-3627. Contact: Adeline Becker. Service .
region: ‘New York, Nev Jersey, Delaware, Maryland, Pennsylwanla West

Virginia, Virginia, and Puerto Rico. < . ’
. . |

.
» -~

MATERTALS DEVELOPMENT CENTERS ' t -

. LIS

o o

-

Santa Cruz Bllingual Materials Development Center, University of Arizona at
Tucson, Box 601, College of Education, 1201 E. Speedway, Tu€so, Arlzona
85721. (602) 884-1618, 1461, or 3724. Contact: Dr. Elizabe Antley:
Respohsibility Teacher training mater1als——transportable packets,
Grades K-3, Spanish. ‘

s
- v
“n,

Asian American Bilingual Center, Berkeley Unified School District, 2168 Shattuck

_Avenue, Third Floor, Berkeley, California 94704. (415) 848-3199. Cortact:
% Linda Wing. ‘Responsibilities: Social studies, languaggarts,‘ math, '

science, and fine arts, Grades PK-3, Cantonese (Chinese), Philipino, Korean,
Japanese, Lauwan. Needs assessment, Grades PK-3, Samoan.

Multlllngnal Multicultural Materials Development Center , California State
* Polytechnic University, Office of Teacher Prepdration, 3801 W. Temple
Avenue, Pomona, California 9176 (714) 598-4984. Contact: Roberto
Ortiz. Resgponsibilities: Social Studles-‘fllms and fllnstrlps, Grades
7,8,9, Spanish. Teacher's manuals¥ Grades K-12, Spanish. Language
assessment rnstruments~—to determine level of teacher s prof1c1ency,
Grades K-12, Spanlsh - - . ‘ -

F2 -

Spanish Curricula Development Center, Dade County Publit “Schools, ,7100 N.W.
Seventeenth Ave.;, Mjiami, Florida 33147. (305) 696-1484. Contact: Ralph
F. Robinett. Responslbllltles Language arts, social studies,.fine arts,
Spanish as a second lapguage, science, math--(teacher guides include
Puerto Rlcan, Mex1can 2mewican, Cuban, and multiethnic editions), Grades
1-3 completed Grade 4 4in progress, Grades 5-6 projected, Span;sh Health
(mult1ethn1c teacher guides only), Grades 4-6, Span;sh

Eastern Trl—Center Plan for Bilingual Multicultural Educatlon, New Hampsh re
College and University Counci’l, 168 south River Ro&d, MancZester, New
Hampshire 03102. (603) 668-7209 or 7198. contact: Robert Parris.
Resoon51b111t1es Sub]ect areas as needed, Grades K-6 to be rev1ewed,
"Grades K~12 and Adult, Fren¢h, Acadian French, Canad;an French, Haitian

French, Portuguese - - > . .

Nathe American Materials Development Center, Ramah Navajo ‘School Board, Inc.
,  Box 248, Ramah, New Mexjco- 87321. (505) 783-5801. Contact: Gloria
Emerson. Responslblllths Subject areas as needed,” Grades K-3, Natrve
Amerlcan languages ’ : :
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ﬁprtheast Center for Currlculum Development,.New York C.'SD« %7 I.s. 184 -
CompLex 419 (Dlstrlct 7, 778 Forest Ave,, Bronx, New ‘'Yqrk  10456. .
(212)"° 993 2182 2183 ©or 2184. Contact@v Aureca E. Rodrlguez Responsji-
«pilities: ‘§oc1al ‘studies, language arts, fine arts, Grades-1-9, Spapish.

sResearch, Grades Kﬂg: Greek, Itallan, galtlan . ,

Bilingual Materlals Development Center, Ft. WOPth lﬁdependent School DlStrlCt,
« 6000 CampoBow1e Blvd., Suite 390, Ft. Worth“ Texas 76116. - (817) 731-0736.
*i Contact: Carlos E. Perez. Responsibilitles: Fine arts, Spanlsh as.a
* second language, language arts, social studies, science, math, Grades 6-9,
‘ Spanlsh. English as a second language, ‘Grades 7-8, Spanish. Social
. studies, language arts, Grade 6, French: Subcontracted to Acadiana
- — - —Bilingual-Biecultural-Education Project, Youngsville, Louisiana .70592.
(318) 856-5073. Contact: Katheen Price.
v
"Midwest Materials Development Center, Milwaukee Board of SchoolkDirectors,
5225 West Vliet St., or P. O. Drawer 10K, Milwaukee, Wisconsin 53201.
(414) 671-4320. Contact: Francisco Urbina. Responsibilities: Language
. arts, fine arts, social studies--cultural aspects emphasized, Grade 3
‘ to be revised, Grades'4-6, Spanish. » '

- , o

DISSEMINATION AND ASSESSMBNT CENTERS
Assessment and-Dissemination Center at Fall River, Fall River PuSlic Schools,
385 High Street, Fall.River, Massachusetts 02720. (617) 678-1425..
Contact: John Correiro.
Processes materials produced by:
Asian American Bilingual Center, Berkeley, California--Asian languages..
Eastern Tri-Center Plan for Bilingual Multicultural Education, Manogester,
New Hampshire--French, Pprtuguese. . N - i
. Northeast Center for Curriculum Development Bronx, New York--Greek,
3 ) Italian, Spanish.
Mldwest Materials Development Center, Mllwaukee, WlsCOnSln--Spanlsh

I3

o = L ’
bissemination and Assessment Center for Bilingual Education Dissemination:
Education Service Centerji- Region XIII, 6504 Tracor Lane, Austin, Texas
, 78721. (512) Q26-6129 or 8Q80. Contact: Juan D. Solis or Ernest Perez.
Assessment: U ver51ty of Texas at SaniAntonio, Hemisfair ‘Plaza, Building
~ 204, San Antonio, Texas 78285. - (512) 222-9151. Contact: Juan D. Solis
' or Ernesto Bernal. . , . '
Processes materials produced by .
. Santa Cruz Bilingual Materials Development Center, Tucson, Arizona--
Spanlsh
Cal-Poly Bilingual Matarlals Development Center, Pomo*%, Celffornia——
Spanish. -
Spanish Curricula Dewvelopment Center, Miami, Florida--Spanish.
Native American naterials Development‘Centerh Raméh, New Mexico--
Native American languages. '
Bilingual Materials Development Center, Ft. Worth, Texas-—Spanish,
French. . .
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y GHECKLIST* FOR EVALUATING CHICANO ‘MATERIAL . C . .
E . . 17 '
C T //#These criteria were used tojangiyzetthe books in this survey. 4
. . v . * P
oo A. RELEVANCY: 1Is the Bpok relevant’ to the Chicano experience?
¢ A. 5 .. . —_ . « " -
1. Are_the main characters Chicano? Is.it totally clear that they are -
. .- Chicano, and not Mexican nationals living in the U.S. or people who
. % happen to speak with a Spanigh accent? ' - ( .
‘ 2. Are the Chicanos in the stofy presenteﬂ,as foreigners rather than as
e s, Americans? If they are presented as America , .do they somehow come
’ - through as intruders or, second-class citizens? Or, aye they shown as
k Am¢ricans who are oppressed by the dominant Anglo society? ”
\ C ’ 7 v \\ :
. 3. Does, the book depict ordinary Chicano people as worthwhile individuals?
' T . ' .
4. ' If the’ story has a rural settlnq, would Chicanos living in the country
*find theasettlng credible? If "thg story has an urban settlng, would it
- ring true for Chlcano crty~dwellers7 : {
B, ?§UTHENTICIiY: Is the book authentic from the Chicano perspeqtive?
i. JIs the author Chicaho° If not, is. there anx'reason qlven for the
v imthor having written about Chicanos? ) . Sy
: JORN . 7 B .

' 9. If the book dlrectly or indireotly compares Chicano and .Anglo cultures,
are Anglo valyes and standards cbn31dered‘the "accepthble horm"’ Does
the comparison }n any way imply Chicano 1nferlor1ty°

* "‘p, N € r i
- 2 " . ; . 1] '
-3 If the book is historical fiction, does it present the«Chjicano heritage
. and history from a Chicéno or from an' Anglo perspective?
. 1 y L, i
) 4. If the book is a collectlon or anthology, to what degree are the selec-
Co tions representatlve of the~ varletles of Chicano culture?
c‘::. LT - . - TP '
C., RACIST STEREOTYPES: Are the people, relationships and culturé stereotyped s
‘ in a racist manner?yx . ’
. N “- ¢ . ./'.
- 1. Are illustrations of face, figire and/or :setflng stereotyoftal?
LI . . . .
2., Are the‘ciothes, appearance, speecli, manners, etc. described in ways
-which,6lead to generalizations about all Chicanos? .
' - N i ' . v d;"
- 3. What personal qualities are assigned to Chicanos as. opposed to*Anglos? .
For example, are the Chicangs laZy and’ ignorant and the Anglos energetic
) and educated° o . i
U3 4 . 2 , \'__ .
' o L — y
. ’ . = ’
\)‘ N ’ . N 5
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bstory of the males? ) . i @

qlven for. Spanlsh words®” \ .

. Are the actlons of Chicanos portrayed as less matyre, lesslsophlstleated

less competent than thoée of others’ o~ . . <

., % . . °

Who in the story are\the‘leaders° Who are the followers? Who aré the

characters with ideas and initiative? ., AR . . .
0 . q * ‘o

Is the impression glven that the welfare of Chlcanos depends upon the

% ‘ . .

'generoslty oY goodw1ll of Anglos°

If the story.revolves around some klnd of “problem,“ is the "problem" -
partjcular to the individuals portrayed or is it posed #s- bexing, common
to almost all Chlcanos° If théﬁstory hds to do~w1th an individual
Tproblem," who plays the key role in solving it, a Chlcano or an Anglo?
. .
If the—”problem" i's presented as a generalized “Chicano problem, .
(poverty, limited English, etc.), is~the onus for, solving it placed on
the Chicanos in the story, ox,is the solutipn more accurately shown to
be the resoon51b111ty of our soc1ety° < L

L . &

D.. SEXIST STE%?OTYPES. Are the roles of women stereotyped in~a'§exist manner?

i

4
Are females in the book merely part of the background for the 1mportant

7 S o ' .

If females do ‘play slgnlflcant roles, are they.other than the usual
stereotypes offgdedicated Anglo school teacher or passive Chicano who
is either the loving, patient mother, the pretty, adm;rlng glrl friend,
6r the frlghtened llttle glrl" : .

14
Do the Chicanas take an actlve part .in the @ialogue and actlon,.or do
they deferyto the males? Do the Chicanas take 1n1t1at1ve and show
1mag1natlon or ate they docile and submi‘ssive? .

v

Are value:judgments made about Chicanas solely with regard to thelr
prettiness, sweetness, attractlveness to males and ability to,cook and
to produce babies? A . - C e

" LANGUAGE: Do’ the’ language and dialogue imply & put-down of spanish?””

2

~ *

Is Spanish Yegarded as a prestigious language?

If Spanish words and names are used, are they spelled correctly and

used appropr1ately° Are a0cents #n their proper places?

Are celloquialisms and/or calo (slang) used as a part of normal’ dlalogue?
Kre such usages correct w1th1n the contéxt of the dialogue? Are they

Aapproprlate for the person soeak1ng° ‘ “

-

Does it appear that the book is addregssed primarily to Anglos’ " For
example, are Sparish words translated° Are phonefl "equlvalents

-~
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L3

Are theavocabulary and dlalogue over— 1mp11fled or too llmlted for
Joung,readers? et . T

@

Is "broken Engllsh" used as a device to demean or stereotype Chlcanos'> “-

- . Y e

F. HISTORY: Aare historical data accurate and in political perspective? -

-

Are‘the settings, ‘actions, places, dates, etc., accurate?
- . » - . A

and well illustrated?

% ~ v

Do you, as a reader, or rev1ewer, feel you have an .adequate ﬁnowledge
of Chicano history ‘and culture to evaluate the 1nformat10n presented

"-acturately? . . o . - -

! - . * .

. o

< v

. -
If the book identifies "heroes” or "famous Mexican Americans," are

those chosen establishment or llberatrap-orlented Chicanos? ~ .

‘1f political questions arise, are. hey evaluated from an Anglo establish-
ment viewpoint? Are the issues of oppression and exproprlatlon of land -
ever raised? ‘ . : : |

&

e,

In Chicano-Anglo relationships, does the book show who wields the power

‘and why? Does it show to whose advantage the power is used?

- - . PR L e - . .

NG o : :
‘ . , ) 3

Will young people enjoy this book° ‘Do’ you con51der it to be well written

f - . .

-

-
.

- s * -
.
x

Will a Chicang child find posrtlve characters in this book w1th whom to
1d§nt1fy? Wijll.the Chicano child feel prdud ‘to be Chicano? Will the
book help a,. n-Chicaro child to understand and respect Chicano people N

5 ' .
and culture. . L . S ‘ ) . Rk
WOuld’you consider this book to be, rac1st°' Non racist? - Anti- rac1st°
.(A‘rac1st book, in some way, demonstrates the superlorlty of whites at
the expense of Thlrd World peoples and serves 't increase or to continue
oppression.. A non racist book dbes not‘dcmonstrate white superiority,
but neither d¥es.it «serve, ih any ‘'way, to move dur present racist society
a step -towards liberation of all people. An anti- racist book’ takes a .
step against oppre551on and, towards llberatlon ) o :

‘- a

Would yol con¥ifier this book to ber sexist? Non-sexigt? Anti-gexist? .
A sexist, book, in seme way,'deménstrates the superlorlty of males ower
females and segves to continue the oppression of women. A non- sex1st
booh\does not demonstrate male superiority, but’. nerther does it serve
to move our sexilst soc1etz,towards liberating change. An antj-sexist
book takks & step to end oppresslon and tgyards llberaflon of all- peopie

.

- - . ¥

The“ratlnc"section was added after the survey.wa ompleted 1n order to make thesg
créterla adaptable to thebevaluatlon of other- bo%ﬁg RN

- . s

“
-
-
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Title of Book or Series

IDENTIFYING BIASES IN BILINGUAL MATERIALS.
v

.

"

117

Subﬁect

Language - o

School’

- —

Grade Level

@ -

Exéaminer

.

The following checklist offers .a quick rev1ew of instructiohal materials for

b}ases which may be present.
E

Cultural Biases
h 3

.

l. Is the material presented culturally
relevant to the taxrget, groyp?
ad .
2. Can the target group identifyfwith'the
illustration and settinqs presented?
3. 'Is the information plstorlcally'and/or

'soc1a11y s1gn1flcqnt to the target group?

-

’ o :,.
4. Does Jthe. matcr&ai.promoﬁe an apgrec1atlon7
,of culupral dlvers1ty7 . .
4 Q&‘ . e a . }‘. ‘
5. 1Is the information-in tune with current

societal concerns? . .o o
01\

6. ,Are-the settings w1th1n the past, pre-
'sent or realizable- future of the.chiid?®

’

-

7., ffre obvious stereotypes represented !
either in written or pictorial form?

4 ® . Sy

"

Linguistic Biases- >

4

aAre the 1er}cai‘(vooebu1ary)'items
appropriate for the target gréup?

/7

"
o

v

) v
s

2. Are lexical items famllrar to the |
target group°
- . f‘ -
-
(-

- .@ » ‘ -oN
‘ R 4 S P
- Y. N . <
- .

NO

. ]

N/A

A
-

s

.
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Linguistic Biases (con't.) e : SR -
¥ g ’ .~ YES NO N/A
7 3. Are the syntactical structures similar ‘ . \
Cj) to those used % the target group? . )
L} ’ .' . -
. - )
4. Do _the materials have linguistic sig- . “p )
niffcance for the target yroup? '
5.. Is the language used an example of : *
i accepted world standard language? ' ’ R & .
s T e r
VA .
’ v
Other Biases ’ .
. . - ° b4
1. Are the people, events, and situations e
., portrayed in a fair and factual (non=-"*"
. *  judgmental) manner? ' < ) -4 ;
.- » * . 3 . .
‘ - 2. BArxe men and women portrayed in a ! . .
* . . v .
\ variety of career roles? v : - :
& . -
L"' . . b T%g
. 3. nare children of both sexes depicted - & N -
ih a variety of "activities and situa-— - ~ . ‘
) - tions? S . Co .
4. Are the families depicted similar to j AT ) 1
.. those of the target group? )

L4 4
-~ . P <
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1 . 5
. ;
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e 7
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. - INTEGRATING LIBRARY SKILLS INSTRUCTION WITH THE . .
© ' ¥ . ) . ce ) ’ ’ '
, ‘ . BILINGUAL/BICULTURAL PRQGRAM * T N
s . ’ : : 9' X .
This paper is an .investigation of the réiaﬁionship of library skills,

“ .

. . . . 4
. instruction to bilineual/bicultural education. Following a brief discussion

’

of both bilingual/bjcultural, education and liprary. skills instruction as g

N

respénses to the needs of the student of limited English-speaking ability (LESA),,'
j . ’ . '

-

*  the paper will present a rationale and description of a model for integrating o

— . 14 v

library skifls instruction into the bilingual/bicultural program. An ehumera-

— ; ) o . 9 s
tion of some requirements for implemehtation of the model and a description of

I ¢ . - .
tha process of implementation will econclude thes paper: . : > '
N R N P . 2
, . Vd

Although this ﬁéper will focus on library skills‘ithructian‘for the Mexican

H ° F2 7

)

L % . . .
American student of limited Englijf;ppeakinb ability, ths/mééél présénted is -,

applicable 5; other language minority groups. N “ Lo

3

[} * -

BILINGUAL/BICULTURAL EDUCATIOXN AND Tz;il(i! LIMITED ENGLISH-SPEAKING ABILITY STUDENT .
. s . ’ N ’ ]

Bilingual/bicultural education, at its bést, is tHe most effective combina-

tion of pedagogical strategies to help providé survival skills to Mexican American

JRUUDUEDUDUS

‘students of limibéd English—sﬁeﬁking ability (LESA] .in the contemporary society.

-

r It is, thenefore, imbefative that Mexican American students Have_access to-

ERI!

PRIA i 7o provide by ERic

i

quality bilingual/bicﬁltural education. The surVivél $kills, which bilingual/*

. - . -
bicultural education promotes, encompass not only obvious literary and quantita- |,

tive skills but also an ability to understand and cope_easily with the social,

‘

v

I3

= . . . . . ‘ .
physical, and informational environments which the student will face. In this

[y

+ regard, a recent comprehensiv€ review of the research on bilingual education

. ' . o
(Zappertr & Cruz, 1977, p. 39) stated thdt bilingual eYlucation facilitqtes "oral

[
-

7

o . . " < ) , 12/ . _ ‘. -
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Y 0 *pn . 4
'
. . . A
b . . . . . ,

.o T 8 Yanguage developmént, readlng and wrltlnq abllltlesi?hathematlcs ané social
]

*s R ¥

studies achlevemeht, cognitive functioning, ard self—lmage" 1n the LESA student .

.
. .'\

¢ ‘ Further, blllhgual/blcultural educatlon does not exist apart from the total

- - * « - ‘.i

school curricqum' Rather, when properly and sueccessfully implerented, blllnqual
\ 4 v *

{ 3
e e, educatlon 1ntegrates the learnlng of content areas with the languace dnd the

- ‘. [
'e '.gulture.of the limited English—speaking ability students, while at the same time
T . s i . . “ . .

. * developing the acquisition of the pasic’survival skills. ‘ , - -
- * ' ' ;" " - ) . - . —
. . . LR N 4 " ,')

R L. -LIBRARY SKILLS INSTRUC’I‘ION AND. THE LIMITED ENGLISEH- SDEAK,ING ABLLITY STUDB&W

*

rd R ',.~ '\'v}- )
Effective bibrary Skllls 1nstructlon can llkerse develop these Surv;%\}
R .

. « - - .,7

[

’skills for the studént of 11m1ted Engllsh~soeak1ng 4dbility. The qeneral objec— ' ®

tive of 1nstruct10n in’ 1}brary SklllS ‘is *to develop the student' s competenc1es

s . p' .

«- , in.dealing With’ the world of avallable information. and to enable the stud‘nt ) -
o =5 . . v &

y . to "part1c1pate in a contlnulng plan for oroblem solving . . . (one's) way

: through life" (Penland 1759 p 113) To the basic surv1val.ski}l of literacy

‘o neecs to be added the basic skxlls'ln acculr;ng and uslng #nformation which _
. P Py :

llbrary skllls xnstructlon provides,‘so that the llm;;ed Enqllsh sneaklng

¥ - '] ‘
dbility stydent can hetter«compete and succeed in these days of rapid informa-
. r IN & ’
' tion growth. " o R
4

o ' This rationale-is supported not only by the general need to cope with

1 ’ . s L3

: . contemporary informational systems but also by a number of eméirical studies
I « .
on }1bf§§§ use and’ nor—use by. Mex1can Américans whose flndlngs sug est a need

-

cae L ; for more efﬁectlve llbrary skllls instruction for this populatlon (Haro, 1970,
J

e

‘pp. 738-739; National Educatlon Resources, 1972) . Thqs, although much more

needs to be known, espeC1ally conce€rning the precise effects of llorary skills

. « ' instrpcfion on'rnformation retrieval behavior (Young, 1974; p. 6), the existing
. 4




Yiterature seems to suppoftrfhe contention that effective library skills

. ’

. ~
=~ . - » .

N o a. . . . el . [ :
instructien, like bilingual/bicultural ed%catlon, can-play a\ijgnlflcant role
. * -

.

. in the edugation of the Mexican American LESA student. .
X ’ . ? s ‘ . . . . ‘
. - RATIONALE AND DESCRIPTION OF THE MODEL ’ N : ' s
N . . . . . -. \ - . o 4' .
' . How can 11brary}skllls instruction most effectlvely‘meet,théiﬁéeds of the
f A - h] s
” ' k) - bl

LES%;§tuQen§ and best fit {Ato the bilingual/bicultural ins#ructional program?.
o . 1 o ) .
Simply tq pnovidé.stgdenté with the all too typical. "library orientation, ’
’ including rules and the care of library materials" suggbsted in one workshop onm

. S % :
. < o' * « N . * « '. . . ’ ’ y
library services, to.Mexican Americans (New Mexico State Unjiversity at Las Cruces,

1970, p. 20J is clearly not sufficient. The strategem of course-related but

separately desigﬁed and taught 1i5rary skills instruction is similarly not

”
2 f o

sufficient. Walker'andindntgomery.(1977) have provided a useful diétinqtion in

\ '

- this regard:

.

. , ' !
. The difference jgkween the terms "relate" and "integrate™ seems subtle
at first,.but_éhe'opergtional‘difference is enormous. Relating media .
. skills to classroom instruction implies one set of instructional objec-
s }tives and a separate set..of -media skills objectives, one set of instruc-
- tional activities and a separate set of media skills activities, . .

.. '*all more or less related but, at the same time, all very much separate. -
Integrating media skills into c¢lassroom instruction, on the other hand,
implies only one set of instructional objectives and activities ....(p.14) _

L) . - .

t [4

It,is, thus, the -contention of this pape} that if library skills instruction

L
. - ’ ‘ A [

were integrated into the total curricular and insq;uctional.effort of the bilin-

« -0

- gual program, only then could it effectively meet the needs of LESA students and

’ .

- . . N

. enable them to develop their ability to cope withl%he® diverse information systems

- =

of acadeﬁ‘c and daily life. A review of the literature of libréry skills in-

L . ¢+
_struction revealed three themes which sypported this premise: (1) that the
‘. . w< g . .

,
¢ o, ’

classroom*teacher has the dominant role,in influencing students' library use A,

&

or non-use (Blazék, 1975, p. 129;° Young, 197ﬁ, pp. 5~6), (2) that library skgels
» s ’ ) '
e e ’ ’- . ’ ﬂ’
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<
Fd

~ / 'are.taught ﬁost effect}ye}g;wheﬁ thé instruction if integrated fnto the actua}
' ourriculum (Kirk, 1974,-p., 84), and'(3).tnat'libréry skills should 2 taught
) T . .
:gﬂfunct;onaliy in the oontext’of a topic of study” (Carpenter, l96é, op. 3il-312),
d ¢ ‘ ‘
as "thlnklnc and learnlng skllls".(Dav1es, 1969, p. 202), &nd as a "necessary
means of attainingka learning objective rther,than an end in tnemselvesn )

1

.

.
’

. ' (Wehmeyeér, 1967, 'p. 128) . . ~

, As, the_last two points stress, library instructio™®like bilingual educa-

-
‘ . . . .

tion, is a means of enhancing the content areas. Such classroom-oriented

instruction not only helps the' student to acquire ldbrary skills while learning

+
-

> . R .

the basic content areas, but it also facilitates and reinforces ths learning

-

of each oontent area with the added benefit that thé likrary or'media center

and ultimately the universg of contemporary 1nfogpatlon systems keccnes accessible
{ . -

and usable. [~ | : ‘ . R .. ' ,’\\ . |- "

' Y . \ : , N . .

¢ In sum, an integrated model of lrbrary skills instruction. (fllustrated in

Figure 1) merges the three elements of content area, bilinguai/bicultural agpects,
. . ) ’ T
and library skills to produce a unified multlple objective ‘curriculum. As ’

. Walker and Montgomery (1977) have stated in 1ntzg ated’ l;brary in struétion,

»
-~ L -

. « « instructional} objectlves- nd media skills object;ves are merged f?
- into- one set of unit objectlvgﬂé Thoreafter,,medla $kills activities’ T
derive thelr subject matter directly and perhaps exclugively from the ‘
unit of study, . . . . In fact, the distinction bgtween instructional * .
' objectives and activities, . . . and media skills: ObJeC%lveS,,aﬁd o .
N activities, . . . become specious as the two are merged into a single
) instructional unit (p. 23).

\ . . L]

. . REQUIREMENTS FOR IMPLEMENTATION . - ¢

\
§

Though conditions and situations obviously vary widely, from school system . ’

- Y

to schoollﬁystem, the general sugéestions presentéd bélow will provide insight

. into implementing this model. L ' .
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Fig. 1.- A Model for the Integration of Library .
Skills-Instruction with the Bilingual - .

) +  Biculturml Program. -
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1) Thgxmost important Yequirement for effeétivefimplementatioﬁ'is that

the instructional program must be flexible and capable of adjustmerrt to the
. . N = - \

-

4 - v

needs of individual children and ‘the varying elem
(4 - .

. being compatible with ,the Mexican American culture.-

; . .
2) Second, .the effective implementation of such a model reguires coopera-

I3

= M

tion and;more significantly, joint plahS?ng between bilingual.-program staff v

and the media center staff to achieve integratiog of their respective objectives .
. - .

and activities. The lack of sqgh joint p#4nning and its preregquisite communica-

. - & "

.

tion and cooperatipn have kbeen cited as a major element in pfevenxing the full

¢ . - * . ‘, , .
imglemeﬁtation of a planned program in Iibrary skills instruction (ahlers,
. . . ° ?.. 3 * “ .
1 ’ pp. 23-25, 1972; Davies, 1974, p. 47). ;

3) A_third basic requirement for implementatioéiﬁs a scope and sequegce'

\

- -~ . .
of library skills and a scope and> sequence for the bilingual content areas.
- . ) \ r ' Co ARTS
{ Each scope and.éedlience should have a developmental and continuous sequence of .
\ ‘ ' ) T o ’ = " ! -~
r skill objecpivesnfof K thrdugh the approprlate grades; provide for introduction,

appligatiqn, and reinfo ent of the skills; and expect.performance which is .
; .. ! - \‘ - 5 *
, observable. ., - < . . . . - e
‘e , . . i . / . e
All threerare very important preconditions for effective implerentation
*:%‘: Y/ . st , &

. of the suggested program. Nevertheless, there is a realistic order &f priorities.
'3 . ' s L A b . ) ;

AY
For example,.if there is little or no information on scope and sequence, the
-, collaboration of library anél 'bilingual program staff members could produce an
’ " effective temporary program until ‘the proper curficulum_guides could be designed

b N - z . . ® N
' . .- or adapted from existing information. However, neither tHe scope and sequences

N . ) * :

. nor the collaborati?n of staff members eould result in an instructignal progr
. : . . ' N PR - AN
» - . . " (3 L3
compatible with student needs if those needs aren't adequately known.
V' ¢ o i . 0 l" . ,

&

» .., .
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PROCESS OF IMPLEMENTATION N ’ . - ) .
The de5crlptlon of the process of 1mp1ementatlon given below is keyed to . -t
‘thésmheme in Figure 2. The categories of content areas and bilincual bicultural
asgects are listed seéarately because they are treated as such in many school s
, 'diStricts. whether there is an integrated scope and sequence or no¥%, the joint
e e s . . e . ' R
effort of implementation will ensure that significant objectives from each scope
) and sequence will be included. ‘ ' .-
- , Step 1. Assessment of needs * T - :

’ ! - - ~ A

Step 2. Scope and sequence . -

+

Step 3. Involves comparison, analysis'and idéntification of specific
“objectives that tan ‘be met simultaneously through classroom

R
. act1v1tmes . -
. . , v

. S S .
Step 4. A combined objective is produced from the mergihg of related
v ) objectives “selected from the scope and sequences.

Step. 5. Involves the design of activities to meét the .combined v

" . T objectlve These activities’ should creatively and -flexibly .
help the learner achieve the sklllsldescrlbed in the combined
object1Ve, an objective whlch in tyrn reflects' the oartlcnlar
objectives selected from the scope and seqd%nces. o

. PN . R

-

Finally, a step, not shown in the figure but, nevertheless, important,, is post
L/ | 1
assessment. No post assessment will be successful if the objectives are’not
0 L ]

‘written to eliecit observable behavior in the student. For a fGller discussion

- . R -

— ] - -
- of evaluation of an integrated model of likrary skills instructioh, see Walker
' e T . , . p)
, “and Montgomer§ (1977,_pp. 63-68). - . .
7 . . ..
‘ SUMMARY ' ' T o B ,

Both bllanqugl/blchltural programs and llbrary skills instruction sare

. significant responses in meeting the needs of)Mexican American students.” Both e
? " . .
types of instruction caglmost effectively meet these needs through‘an integrated

model which merges the content area, bilingual/bicultural as?ects, and library
L - .

. N -
L . . o .
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A} NEEDS SCOPE_€ BE e ' ' ' @ a
§ QUENCR . : K
;(( ‘ —— = w ) » COMBINED OBJEGTIVE ACTIVATY (" b2
3((: LIBRARY BKILLS - . Mphabatize, by Elist’ o . ’ . *
> lettex of words i . o o
.K. oo, o .. . . . a - ‘ .A.
¥ |- ? . 4 : ’ K / ] X
'7(' <. . L - ‘ ¢ - .x. ‘
ox- e . . . o
D ’ . . R . s - 2 7 .n,
,;z . . T - ' Using tha Spanlsh ‘story ;é
X ) N . card title hag, the . iy
. gtudent will place the S
%§ ) . , . . tiglen iq alphabetizéds« s
s . . . order and record thg ¢
X . ‘order on a taak f 8
¥ o He/sha will chooagnl‘:’f\o .§.
r")( - M tho “Alpbabet Soup®” ‘th;m tavorito atorics 14
1 X _ . CoL L:a(rinl%q Center, ~the ‘ ggnibgﬁown:mﬁquﬂo DIt
R'S A . ., R uda . . /
% OILINGUAL B(CULTURAL Al phobotize Words in .  Jrucen ,n"é;;n’(‘f‘{:h:;“‘;“z° aloo yrile words and *
X 5. Spanioh : . Eoglish and describo phranes beginning with™" 1
’ -~ positive characterdotic Lhe aame letlacs that g
* Civing positive des- aboutr his/her homo en- 8 glve poaitive dascrip=- . .
¥ - criptions of homs en= vironment b pos tionn of his/her harxioi o
‘ vironment y pertorning 3 H
X . ~ i . n ‘ out of s activities and } e/she will cut and X
& " S . - : ) Srcgcntinq the producto ’%?,?39&3‘2?;“';‘3 tron +
. . - ‘during Bhow= . .
:§. . -t A ‘e M g ? ..ﬂna"tcll . - Pfiﬂt‘ the rest of the *y
% ) . . ' wordc ondkonatruction Ny
’ . ) P ) paper and present. them s
4 .d 5 v . N ‘ ’ : ’ . . - during siow-apd-telle . '
K . ’ (] . ‘ *
) N . COUTENT AREAS Lanquage Arts ' Y~ SRR B
of - * ” ' o A . ’ - ;
i A . e Mphh%hlzaéibn akills . - R :
X - . and croative oxpressio : . : A # o ;
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; skills. Key reguirements for implementatien are an assessment of student needs,
. Iy 1 ‘
03 - ) k3 k3 . > b-‘ ‘ 3 . . ' b 4
Joint planping by bilingual and library staff, and availability of scope and -,
- A ) P ) - -
. sequence$ in the areas concerned. The process ‘of implementation consists of . .
' . ’!’ . . * -' ° '}
identjfication of specific objectives, combining of objectives and designing w7
t . 8 ' !
-, . . . > r " /
of activities. Lo . - .
Cd s
] L . - -
! > . . v . . - . S N
. This article has presented a preliminary and, hopefully, useful overview of
‘ . LN : @ PR
. integrating library use skills with a bilingual/bicultural program.“" Much remains '
.. g A
N ',- * . "~ . - y . - K3 o’/
to be dbne. As this article is the product of collaboration betfween a bilingual . .
teacher trainer and an information specialist, implementation of . this model will .-
result only from the joint effort of classroom feachers and librarians. . Yoo
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+ 'CHICANO PERIODICALS AS CLASSROOM .RESOURCES

-* .

-4

Teachers, librarians, and organizations, in Se}rch of “the real .Chicano"
¥, . . ) o
may be missinq a vital source of information about the Chicano community, the °
. . . .M~" 2 F “ ,

- . 4 < v .
Chicario préss. - Chicang journalism dates back to the earliest days of the

Spahish/Mexican colonization of the Southwest. Indeed, the publishing ihdqstry

[

in the West oriqinatgg_¥;th the Spanish-danduage press. (Printing @ad first

been introduced into the Amerigas by Spain in the®early 1500's; whe¥f the first

P N

Printing press was brought to Mexico City:}

:]
[l * t

© Sinte 1965, approximately 200 newspapers, magazines and journals have been
. v, . . ’ - \ e h} . . . . )
launched in the barrios,of the‘§out bst and Midwest.: Despite their obvious

v
a

relationship *to a long established, jourpalistic tradition, the perigdicals

-

born ianhis period are saying something new, even in their names: El Grito

i
~ - ' . N s

del N6r£e, The Cry frgm the North; gl.déllq,xpe'Fighting Cock; Los Muertg
| - ' =

Hableh, The‘Deaa Speak:; Regeﬁénacidﬁ{ Regeneration. Almost spontaneously and
* ¥ N . R M P -

somewhat haphazardly,;they arg attempting to record the hisior& swirling about

- -, P 4 Ar
Chicanos, 'to document wherd& Chicanos have been 2nd vhere they are and to reflect

]
) .

.“ .-‘_ . * . ‘_ .-
?;he day-to-day life of,.the community, its aspirations, frustrations, victories,

- -
- L4 >

' - K .
. and defeats, fhgy constiggte, in qﬁhy ways, the only active information'source
- . about Chicanismo in a society whose media pay\gitt&e dttention to the Chicano.
PSS -

Conceived out, of a strong desire™or independence and self-determination,

-

I J ' ¢ * * . . «
QE ¢’ . most Chicano publications exist on the brink of financial disaster. This

» e ‘ / It
Jconst¥nt state of crisis reflects the ongoing battle minority institutﬁons‘must

- - ’

wage against economic adversity. Some periodicals survive from one edition”
. t .

to the next;‘heeting productﬁon costs from donations, fund-raisinc bailes
. ) p , ———
. v ¢ 4
(éi?gg§1\2£ staff contributions. Others are subsidized by federally funded
. . -

1,
£
v

'

' 13,4,

.
<
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; ' ) . : s
agepcies shch as. state univyersities, which places some=--though not crippling--'
N . -

+

~r

restrictions on’ editorial content., La Raza, longest.lived of the Chicano
4 P .. N EEN ’ .
- = . . A P
magazines and a political arm of La Raza Uni&a Party in Lgs Angeles, has had |

b4

P

PR
- B .

‘3tp‘tap the finances of.its o;?vstaff in order to publish and maintain its = \

-

independence.. ' ’ . ’ 7

Financial-difficulties, have, of course, resulted in a high mortality rate,

\ - s .

among the, 200 tiﬁ}es that have appeared in the last decade. A number of the

-
[y

& .
periodicals—listéﬁ ‘at the end of this article are no longer being published.

pos

“ . * A
Beyond basic financial problems, most Chitano publishers must contend
) “ i . -
[ - 1
with a lack of regular, wéll-i;?tten editorial and néws copy:f At the time of
v t N : )
a national'study conducted inﬂ e spring of 1974, three“newspapers”distinguishéd

s

themselves.in the qualxty of thelr content‘and management La-Raza/El Tiempo,

2

9 - # 4 .. W
two weeklles publlsheq.by La, Raza Publlcatlons gn Chlcago, and the Chicano
s r ,
Timesg of San Antonio, Texas. ’ﬂ‘ R D

5 ‘ ’ .
t \ A

"PubllClZlnq the dozens df publlcatlonééggw extant is essentlal for a number
&y

o

&
oo

of reasons. Cnicano newspaéers and macazrgeé a;gwgeady—made teachers aids
\ - for social ‘studies, current events, or reaalnq ¢iasse§~ For teachers in bilin-
. R ’ 4 .
’ gual® proqrams, there is .an added benefit a,se"'v‘erai Chicand publlcatloes are
printed in both Spanish and Engllsh (thers appearfonly in one l%nguaqe or the'

‘ o ke
other). Bilingual and Spanlsh te@chérs hav@zat thelr dlsposal a wealth of ¢
» 3 - 1 ‘h .V 4
material that can be referred to for current usade or colloqulallsms .
4 %w b a »
Chicano publications, as. Sup ehentary‘clasgroom materlals, serve as -
s . . ¢ i 5 , N »
significant and valuable evidence of the‘richness of the Chicano'past and
v . -4 ° ﬂ" & 4

present: Chicanites may béﬂ;nsplred by their ex1stence and ﬁ% métlvated to

- | ’ & U

<
—

- -




-

!
@ ' N 4 .
d éarticibate and to achieve more fhlly‘in.their personal é;yés. They ‘can also

T . - "
find positive images of themselves in their own media in contrast to the °
?“ . 9 Q‘l
‘"fritobanditoism" of Anglo portrayals.

» . -

. v
" Equithe person seeking Chicano materials for the classrdom, library or
: - ‘).‘ . - . ’
. - ) ¢ . . . . N \ . . .
~even H§51ne55“receptlon area, here is a brief, annotated list of periodicals:

~

“
~ L]

~In the Midwest, La Raza and El Tiempo are pubiished by the sameOChicago

. Y

company and are %monq the begt managed and staffed. El Informador is the

% - " €

most enduring and most'respected weekly catering to Lgtinds; it is dependent
. ’
primarily on contributed materigls. El“Renacimiento in Lansing, Michigan,

.

-~
.

is a welT-written bi-weekly with thé "Michicano" perspective. .

. J’.The Chicano Times of San Antonio, Texas, with a pictorial format perhaps

more,seq%?;ional than any other brrio publication,%h3§ well-researched and

»

Written articles; it is programmed to begin ddily production within five yeafs.

Maga2zin, a new.magazine, is a pictorial journal that deals.primarily with Texas
- x ~ 0t

¢ - . .

issdes.and personalities. One of thé3oldest regularly published weeklies in
\ A ~ . v

_Texas is El Solg@n Houston, 'an example of a conservative approach to Chicano
as is El

. -~ . v
affairs. - S T -

. -

La Luz magazige in Denver, Colorado, was the gifsfwef its kind, a Chicano-+
owned general intefest pictorial magazine. It has very recently changed hands

. and. i's now focusing more on the whole spectrum of social issues which are of
" .

* +

national concern to Latipos. E1 Gallo, also in Denvexr, has long been a- leader

1% '
in fostering cultural awareness .among Chicanos py taking strong'editorial stands

A

on most relevant Chicano issues. 'EEoca, out of Boulder, is an academicglly

4 ’
-

‘ ~
oriented, irregularly published journal dealing with Chicano studies. ‘
Bl Cuaderno of New*Mexico is‘a,very interesting journal that focuses on

) ) L .
life in New Me§co but also reflects broad Chicane issues and concerns.

”~

Aruitoxt provided by Eic:
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.YCaliﬁopnia boasts ‘the most verigg and stable list of publications. Among

. P [ 4
the more traditional néwspapers catering to local concerns_are El Hispano in
. . P . N — T B

R B ~ .

Sacramento, El Tecolote in San Francisco, El:Mundo in Oakland and El Chicano ™ _

in Colton. gLﬁMé}criadoz lpnéﬁe_pugliiggngsa;m of the Unjted Farmworkers
-~ N . : B = .

N g " . .
Union, and El Ideal from 'th¢ Coachell§ Valley are farmworker-oriented.
Two pic;orihl magazines, .published only a few minutes' drive from one .

» . . ) .
another but euite different in character, are La Raza, vehement in its support

of Chicano activism, and Gré&fica, studiously objective in its discussion of

—

issues involving the Spanish speékieg communitfy. Both cater to the same large
3 - , N . . f

°

Chicano ‘and Mexican population in the I&% Angeles area.

Aztlan, a journal publiﬁhed Dy Chicano students at UCLA, carries in-depth

academic -afticles. Finally, the most polished and influential journal is El

£
[}

Grito, a fully independent guarterly originating in Berkeley that covers a
+ ! .

vast range of topics from the Chicano petspective.

- ‘ ki
. -

CHICANO PERIODICALS .

'~ The periodicals below are coded to indicate if they appear in English (E)
or Spanish (s). ) ‘ - . ‘

A .

;”Aztlan (UCLA) “ (E) . « . P *Epoca (E & S) '
405 Hilgard Ave. ' 970 Aurora, Room 330
Los’ Angeles, Q(alifornia 90033 ) Boulder, Colorado 80302
5 o, *.
El Chicano (E & S} . *El Gallo (E & S) ¢
P. O. Box 827 ‘- . 1265 Cherokee St.

tony, Califotnia 92324 . Denver, Colorado 80204

" Chicdano Times (E & 3) %, . Grafica (S)
1903 Saunders St: . *705 N. Windsor Blwvd,

San Antonio, Texas . Hollywood, California 90038

. . s h Y
*E]l Chaderno, (E & §) : _¥E1 Grito' (E & S) 5 .
P. O. Box 31 : . P. 0. Box 9275 '

_Dixon,” New ‘Mexico 87527 Berkeley, California 94709

»

.,~~
-
-,
~
e,
.,
~.,

. had




e

Famg

’

, : ’
- "El Hispano (S)

* *La Raza_ (E) ' _’;/,////;

P. O. Box 2856 4 P. O. Box 31004
‘Sacramento, California 95814. Los Angeles, California 90031
*Ideal (E & S) { T La Raza/El Tiempo (S)

. P. O. Box 21 . 868_N._Wabash .
Coachella, California 92236 Chicago, I11.4 80608
El Informador (S) Rég@neraciéh’ ,\
1510 W. 18th St. . P. 0. Box 54624, T.A. - -
Chicago, 111. 60608 90045

‘La Luz (E)
360 S. Monroe St.
ﬁ%nver? Colorado 80209

_*Magazi’n (E&s) ¥ |
417 W, Craig
San Antonio, Texas
-
*E1l Malcria8o (S & E) -
P. 0. Box 62 .
Keene', California

78212 °

93531

*E1 Mundo (The Post é?bub) (s
630 20th St.
Oakland,_California 94612

EDITOR'S NOTE:
& .

* . . '- .- . B
In an effort to provide a more precise‘'list of Chicano periodicals, an

E _ ol
[

Yoo

Los Angeles, California

El Renacimiento (E & S)
,915 N. Washington Ave.
Légsing, Michigan 48902

El Sol (S & E)
2434 Navigatiom

Houston, Texas 77003,

L
El Tecolote (E & S)
1292 pottero Ave. .
San Francico, California - 94110

¥ -

W

-~

asterisk has been placed next to titles Llisted in.Mr. Rendon's article that are

<

titles that can also be used as classroom resources.

T e .
"El Grito'del Sol (E &S)
Tonatiuh International

2150 Shattuck Ave.
Berkeley, California 94704

2

L 4

¢

~

hY

Emma Gonzalez~Stupp

* -

- . »

no longer being pubiished. The following titles and descriptions are newer

-

El Grito del Sol, a publication of Tonatiuh International, from Berkeldy,
California is quarterly in frequency and was the result of Quinto Sol's El
Grito ceasing publication. The journal is literary; it contains short stories,
essays and informative articles on current topics and literary happenings.

(- < ’ ) , = N R ] ~
. . . A . -
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Caracol (E & S) ;\
P. Q. Box 7577 - .o
. San‘Antonio, Texas 78207 - L. - {
* ’
Caracol, a monthly publication, comes fyom San Antonio, Texas. This journal .
Yo contains cuentos, short stories, poetry, and articles from Chicanos 1n all
walks of life. fThe format is informal and makes interesting reading
. . § . * . " P

< .De Colores Journal (R & S)
) 2663 Granite, N.W.~ R . \
’ Albuquerque, New Mexico 87104 ’

v

Albuauerque& New Mexico. The Journal is literary with entri in both’
- ' ™languages, English and Spanish. The subject matte; varies; at .times, a
entire issue is devoted to a particular subject while other issues aré a

» compilation of varied themes.

.

- ‘>
Fiego de Aztlan (E & S) *

3408 pwinelle Hall " ‘ - . , .
University of California ’ “ o . :
Berkeley, California 94790 _— . . :

F BN " *
Ei Fuego de Aztlan of the UniverSity of“California at Berkeley is Qquarterly in N
~freahency “4nd includes peotry, prose,. and some excellent illustnatiOns The
format is appegling, and the jo‘Fnal is very interesting.
, Y . .

-

& X
Nuestro (E) ‘ i
1008 20th st., N.W. ° . — \ Co
Washington, D. C. 20036 .

A ¥ , ., /\ - » , s
Nuestro, a monthly publication, is véry,colo;ful with~mnch variety. It has

an interesting format; it resembles the more established Anglo newsmagazines.

‘ The articles vary in treatment -with emphasis nlaced on the newly- acquired.
) mobility of Chicanos. ) . - . . - . .
I C . ‘ » ‘
‘Revista Chicana Riqueha (E &'S) . e 2 ;
Indiana University Northwest 3 T -
3400 Broadway . : .

Gary, Indiana 46408
£ - *
. ReVidta Chicand Riauena is a quarterly Journal from the Midwest. This '6urna1
consists largely of poetry and some prose; there is, an especially good selection >

of graphics. - .

&S‘ Agenda (E) ’ ‘ ~ ’ .
i %aza :

* National Council of La % . .
1025 15th st., N.w. M . . s .
Vet washington, D.C. 20005 C- . . *

Lo ., ' ' r

" . - ) -
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4

. . ’, LI . \ ‘ ] . ’
.Agenda, a quarterly journal, is published by the National Council, oh

La Raza-
The format is:.interesting, and .tends to be scholarly in- nature. Y The articles
are well-researched and highly"echnical in treatment.

.
.
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CHICANO LIBRARIES, SPECIAL COLLECTIONS, PROJECTS: S y
. ’ ) "o ” % . ) . ’
. - a -, AN OVERVIEW . .

2 » M , . NS [} . ’ -
Mexican American library efforts in higher education have begen strength-
. v N Al . N
AN
“~  ened throughout e United States, thus providimg some users witﬁ more pert;ient
hd 4 . - »
s information and-matQéFals. Added to the important, well-known and hence basic

2 .

books, such as Sal Si

es, North From Mexiéo, Barrio Boy, clficano Manifesto -

and others, are flourighin"Qew‘collectiohs of oral histories, ‘data bgses;
W -

theses and dissertations, audiovisual materials, and archives. The Mekican -

. B . Y

American or Chicano is thrilled about and supportive of these extensions in

5

the library but is usﬁally in doubt as to who is collecting and developing these

. <,

flourishing resources. ;. ) .
' “‘ . " ‘
PURPOSE . : ' . a

v
¥ »
. . ¢

., Y . The maifi objective of ths paper is to make known available‘Chicano

1 .
resources by presenting an overview of Chicano libraries, special collections,

LR

and projects that are currently' in existence. Some of the questions that willg,*™

L]
. .

be céhsideréd are "Where are the major Chicano collections?" "What are they .

- - - . % -
) collecting?” and "What descriptive information is available about special E
- qollections and/or projects that have some materials on the Chicano?" Although
N some of the information containedcwiéhin thése pages is going to be redundant, )
since each library staff knows their collection better than anyén; else, the . -
. “ 1
. advantage of having the compiled.i;formation merits its’publication. Ié'is )
\' . hoped. that this article will‘assist in the identification of Chig‘@é libraries, ,
spééia!'collectio;g gnd projects. It is'by no means the totalﬁpi;ture of Spanis%-
v, : speaking 1ibra£ianship and resﬁurces bup an attempt to li§t and to describe. -:

- o 144 -
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*

Current 1nformat10n about any tOplC is. dlfflCth to IOCate and to assemble

» M - <

- ~and should a collectlon ssblrthplaCe budget allocationg, future qoals and .

-
= -

,trends not be stated, it is because Bf the publication deadllne. Furtheq research .
. .

resultlng from thls paper is necessary and must continue since current information

'
° .

as well as goals and‘tréghs in library servicte become obsolete répidlyp

v ¥ ‘;’
. «It might’ be well to begln with a Hglef dlscus51on ‘of the term “Chlcano.

e
At a conventlon of arch1v1sts in El Paso, Texas, May, 1977 Dr. Oscar Martinez,

r r
Iy

“a history instructor aug director of the Institute of Oral History at the

ly“‘

s ~

University of El Paso, said 'that "Chicano" was an endearing term used by the'..

-
Ol

poor classes of, Mexicans. He explainéd that the middle'?nd upper classes of

. ! .
Mexicans did not use the term since the lower classes used it in reference to

A . -
lower class values. However, as time went by, some of the poor class developed .

B

negative feelipgs ab%ié it. He said that the:term was adopted and popularized .
= . . ‘ . ’

by young CH;canos and students in the 1960s when they rejected the term
# .

XY ) » .,

"Mexican American" because they felb it was forced on them by the dominant

a . .
) N . - - . -

class. However, either terg‘“Mexican American," or “"ghicano" can be positive

' for they represent identification with and belief in a historical and cultural f
. “ - ¢ ” . A Y v-‘ )

heritdge. The terms are used interchangeaply in the paper to denote the aware-

[
° - » M A
Y

ness of differences. .

. Tt is 1nterest1ng to note that Mr. Martlnez got a few chuckles from the’
’, s T —

~ . 4

audience when he said that probably the best collect}on'of material on the . -

. . . . . N , .

>

Chicano movement was in the FBI headquarters in Washington,-D.C.

“a

METHOD OF DATA GATHERING ‘ : ‘ . / o
- . , . S, - A

. N . F ol
The sources which were used to gather the data on the Ch;cand/libraries

S ’ . o ! o

. . . R CoL «
include questionnaires (see Appendix A), brochures, individual reports of

¢ ’ “y 4 . Y
s » d -
' '

ERIC LT " i

Aruitoxt provided by Eic: N . v t b . .
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- - o V . ‘4 .
. . " ‘ : w .
b v ¢ . ) t ! q
4 . peoglé_ that had toured collectioa‘s, cogréspondence, annual reports and in-house )

4

J
publications other than those mentiored above such as bibliographies %gd -

-

. supplements. . * a &
) P , . . .
* .w - ’ - >‘ ’ : R : ) Y em L]
. :nfortunately, dye to the unpopularity of filling out questionnaires, - v 3
v ‘ . . . . .. * ’ o »
les nformation than~rdesired was generated by this method. Out of 14 question-
- = L4 v

. IJ - ) -~ : . i .
haires, mailed ox?ly 4 responses, were received in time for the gabulation’of the -
-~

. - v
>

’. ' data. It is expetted that most questionnaires will eventually be received at -
»r.. - - 4 ‘ B ” v
a a la't:er date- . o - 24 ' : ’p B .
- ° ~ ' . ?
- A o Ca : . . v )
*  _ ' CHICANO LIBRARIES, SPECIAL COLLECTIONS, AND PROJECTS . ¢ ]
. ! o s . .
- . . ‘a - - . 3 s
 The collections” that follow are presented with the information lNsted ..~ :
N . g . A [ i 1t :
Y . below'if available: ) " <y . . . .
. . . . ¢, s . s 7’
. * Name of library . ' .0 . ) ; ]
addres’s and phone' number ,
s+ ~° Names of staff members , T . * . ,
-y —Descripfion of materials - R
. “ - . - A | - ’ - 1.[
" A. Pan American University Library, Edinburg, Texas 78539, e o
. George %ausya, Jr., Circulation Librarian-and San Juanita Reyes, °
. G . \ Y. - . N . £ ! L
Serials Libraridn. A . : . . C o e )
. ' - - FEC l
- Emphasis on building a comp‘.cbhe'nsive_a collection of Chicano material was- R
begun in 197%. The pré"sen«t budget allocations, 1977, are $5,000 for monographs .
. and $500 for serials.' The size of ;:he c'ollection is "2s follaws: monographs—2’t72,“
\serials—62, i6rhm films-2, kits-4, phono-tapes-0, phono-recordings-21, slideé ) - RN
I N w > L, . o -
.o (Cesar. Martinez' \C“hicanp Art‘ the Southwest) -400, ,qassei:tes-26, archival ’
© - . B - - N ¢ - . ‘
. collections;—O, oral Tolleétions-2, number of"s'urbjec.t-: headings in the wertical ’
™ BN I . > . [ . s

L] ) ~ > ! - ' R | 3 4.
file-1 (Mexican American Studies). Oral history-materialg includéd "The Memori‘s}
e , - N . . [ Y - .

. of Octavio Gareia, M.D., Pionee}: Valley Physician" and "Ths. Memories. of-Mr.

>

~
-~ -

Ramon Guerra, Pionegr Vall&g Rémc'hman." PAUE is microfilming Tts sefials. B’ ‘

pubiicétion generated by "the collection is a comphte;-printout bibliography

'
, . .
@ a - . N “t s e
' . \
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% -
of Chicand h’plﬂlngs of Pan American Univ rSity~Edinburg, Pan. Amer:.can U,nzverSity-f .

s L W %:

. B, 'Ehe Institute o’f ’Oral"History at the Universit of Texas at El Pasd, B
< V- ‘? Liberal J-\rts"339 University of Texas at El Paso, El Paso, Texas 79368, .
L (915) " 747-5488.. Lt ) T .
T -~ » o ' 4 : L ) RN
) * The Instn,tute began in l972 .The staff ingludes tha<director, administ¥a-
L . ; . s e
. i . R ‘ - ) . T
.» tive assistant, and j:wohtranscriber/typists. Presently .there are.284 oral

™ - . 1

: . - . ' e
collec,tlons%’ The oral, co_l-lection on El Pasg history,.'\lncludes interviews wi¥th

heral history of £l Paso. Most begin with

K persons who have knowledge o’

+

. . .~ the early 20th . g;.é;gtury to the res&nt.i The collection on%dad Juarez, i
¢ 4 = )

L o ‘chJ.huahua oral history contains interViews deahng w1th %e social, economic,

- e . *

- and political ha.story of ‘the c1ty 1hcluding recent, events.- The oral collection 1
. — i ~
&, ! . -

-~ «

2. " on Chicano history reflects the soc1al, poli'tical *and-economic hlstory of o

to/’)

, - .. . @};‘_ . . e . v 40 i )
- Chicanog. ]Eé» spans several decades beginning with the early 20th century.
b ’ N ° . . ,‘“~ S
R Several sub-*topics fall under this general hepdié., Mos? of these intervtews.

-

e deal wi‘th Chicanos in the ‘El Paso: area. Tbe oral co'llect:ion on the(Me;Eican *
PR Lt LI TN . . - .
. ~N. - ot . . 2

<8 Dsevolui:ion—\con51sts of recollections~of persons who were inwolved in the

[N 4 “, . > . . o &' -

B @evolution or who wére livmg in the El Paso area during’ the time of the R?vo—

’ 9 ‘. [ - ! = ®
. iution or who had information of .events that tog place during these yearsl

1

.'.:-'. . - e ? T [ ‘-' B . i s . . » -
« Some of tPéon-bgoing‘ ojects of the Institute "are (1) inteérviews with persons P
J . 4 ‘ € . - t . .

‘v . * A . *y e~
.

’ \@? ; in the Unj.ted States Custoﬁ‘Service' (2) border history and (3) !nterviews With. ‘y ‘

N . N - . 3

B;L Paso—-C lig&ad Juarez lfusmess and civic leaders on reduc1ng tension along )

13
[ . . N , H

RS * d o .
& .. the United' States—MeXico border. Publications that ine:lude excerpts from .some

- v " - ; N ‘ ’ - i ,
., . of the interv1ews are Boa:dér 'Boom ‘To'wng Cxudad Juarez Since 1848 by Oscar J. "1

. ¢ - ¢

Mart;.nez *Inivbrs‘lty of Texas Press, 1978 and The: Chicano PoliticalvExperience

14 2 LY
. “ l é
&~ Three-Perspectuves b f‘rezrls Garcia and Rudolph 0, -de la Caﬁ_za, Duxbury *
. | F v . , . i . '
D LB i : s, 5 ‘ o ' , N ¢ . ‘
© - . . Press, 1977, ) - 7 . o . . ,
, .1;‘_' T .}_‘;_ * 4\.' A L. . o .
P o r. . . ‘ '
) O B 5: v o1 A,a - e {/ ‘ . ’ . . .
. x“’w».*. - % . .

, R - . 3 ,. , *‘& - . d . v ftﬁ; ’%;’,’ . . . ¢
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* ’ ‘ ‘ ‘ . - , . . o~ .
: ' S .. T4 - :
- a - » = . . .
® . ’ - . '
. N - . - R . .« .
. : ¢ . . . . éx . 4 R’ K §
N c. Pan American University lerary, Brownsv1lle, Texas ¢ 4’ R -
v .‘ . c{ 1
)
" cs_ " The Chlcano collectlon has 317 monographs, 33 35&1als, an.l§ R . )
w'p F] -
“ @. ., .
- no klts, no phohotapes, 4 phono- recordlngs, 400 slldes.(Cesar Martlnez' Chlcano Lt
{\ M - & . . B :g.

Art of the Southwest),'2l cassettes» no archival or oral collectlons, and no,

. .

. ’ M . » . [ :
. vertlcal\flle. Cos . . : - 3 A
- Yooa e, * g i .
te LIt K

M 'Q.' Unlvergggy of. California, Berkeley, Chlcano Studies lerary, llO'Wheeler :

#all, -Berkeley, California. (415) 642-3859. oordinator: Richard N

. . Chabrég and A551§?antﬁ§§v§d1nator: Oscar Trevino. . - ' o
- N . . L 3 .

v

R
»

. . { .

0 . N,
. * P4 . . . R N . * . . ‘e
P Thedﬁhlcanq Studies Libr@ry houses a variety of materlal on the Chicano .
< . . n e * 5 >
* _ experience., Their card catalog is d;ylded into seven 1nd1VLdual catalogs w1th

» an addf%lonal "subject catalog to be 1ncorDorated in the near future. These ‘

. .

» . catalogs are the authofa" "t1tle," "shelf list," "student papere,“ "theses /. N

.
» + L]

N
W

-
, . A \ . h r »

-and dissertations," "new mﬁteridls!

and the "retrégﬁective newspapefs catalog."
B N . [N

The 1li ’aryse serials, Chicano Art Center; and microform/audfzvisual make up
, - ; o : “.v .

other segrvices and collections. The library is ‘non-circulatifig.

-

- E.. Juarez-incoln Universityiﬁib%ary,'7l5 East First Street, Austin,
° Texas 78701 (512) 474;506L. .

20

\‘ ’. § L0 - ./\
. The schoél was establlshed in Austin in 1971 as one of four Jua - .

,‘% . 5 K '\ ’ ’ N
, N FR Yo
. Llncoln centers {(the. others are in San AntonioT Mission and Denver.) The ‘. '
P é;o .0 ; RS » ) ,
llbrary of the Natlonal Farmworker Informatlon Clear;nghouse houses several

a > il . ] . . )
g¥llections: g(l) the main collection which é%phasizes mlnorities, the poor, .
Bay ¢ : ¥ e ' '
> . 5gr1cultural labox; manpower, and educatlon, (2L the mlgrant 1nformatlon .

.J' P i - . 2

+

- F’ collection whith 1ncludes reports from ESEA Title I Mmgrant Rura
© ¢ ‘ H ° ; \ \'\ - .

/

" Service, Mygrant ﬁealdh Priiﬁcte, and EOAJIIIvB'(CETA I;I) d? Grams, (3)'tnef'

htanﬁ:dwer

P} i
> - microfiche bollecdbon of migraht educatioh,'Spaqish-speakiﬁg education, voca-, ~

’ ' =
. - . 3 ' -~ { ) - \, .

. » . .
: 'tlonal educatlon;cand‘manpower, (4) perlodlcals on mlqrante, manpoyer, minori-
Ny o Y e ; R ‘ i ] ' ¥
, .
L

Al -

tiess; educatlon and* féundatlons (5) néwé clyppings about migrants and.the

i

’ ‘ ¢ ‘e
i
§
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z

(6) proposal writing collection' of funding sources and sample propdsals for
’ LY N ’

<. N ? . . ,

e ' day care, vocational education, manpower, migrantgprograms, economic develop-—

. N ' . . R - A

ment, and health. . . . . I 3
. ) .

. - -

The llbrary attempts to answer all requests from the Department of Labor ‘t

“vn

and CETA IIT 303 grantees This includes blbllographles, copying of materials,

0

* N \ v . 3 R . X \ )
@; ;oan of materials, and special research. In addition, the library attempts
ks to antigipaté the needs of ‘the grantees and to, satisfy these through specdal -

& . . .0 .
! A mailouts or newsletters. Other requests are angered as time and thekavailr

P
/ ablllty of materials perr“ R
-~ . - v
. . Mex1can Amerlcan lerary Project, Benson Latin  American Collection, >
L d
- . §id Rldhardson Hall Room }.113, anvers1ty of Texas, Austin, Texas N
78712 (512) 471- 5664, oberto Ur'ua Mexican American Studies Librarian,
ig““ Martha Cotera,'Special Consultant,-Emma Gonzalez Stupp, lerary Assistant

17, and Irend Serrano, Clerk Typist. ’:

[y I -

The Mexican Amerlcan Library Project is collectlng, ‘as exhaustlvely as
—~— ; p0551ble,’all llbrary materlal of and by Spanish- speaklng people ln the-United N
i s States with an,emphaslsvon the Mexican American. Table A reflects the statis-
o tical descriptign of the mater;als that hiye beeniiollected and shows whether
¢ ' . - AN
v they canldirouiate. The progect was* authorlzed in 1974 JA $50,000 1974~-1975
budget was qranted ln‘september This inoluaed—;ls 000 which was set aside

-

.

¢
“in E&? UnlgerSth‘llbrary‘budoet for acqu1s1tlon of Chicano mate‘iiis and a

.
3

L., spec1al grant .of $4,235- whlch was awarded by the United States Department of
Lo Yy

.
‘3 - . y AR

Health, Educarloqufnd Welfare,. The présent budget allocatlon 1s approx1mately

T

‘., -

$23, 000 per year. Forthcomlng publlcatlons knclude an annotated l6mm flhﬂ rist "

; ) o .
‘4 w1th complete orderlng lnformatlon ‘ ’ v ’

< £ <

,

, & N
’ . - H s -~ . ’ u‘

9 -
.
e » . 1
. R - R N -
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.




¥ s - - = o \
i 2 y > :‘ ~ « A
L ) ; ‘ - 146" :
.. ':“\ # s . l- < , ~. Qj o % v -
R * . .
l TABLE A y o,
' '_-«‘ ; . < -
. . Mexican American Library Project -Hbldings
} ) . cﬁ; . a - . ' &an they be .
items <@ - y!hmmer of items -, checkéd out? ’
.- . P e —- . - I
. . . . o . v
Monogr aphs Approx. 3,000.- e , except for .
g - : o o ' rare books and
- . T ' . . réference sourcés.
- . - .~ " . ' ‘/ a ' . ’
Movies (l6mm) &, . 49 - Yy ¢ Yes, to groups '
', P -§§‘\‘? o ' in Aust'in.
] Microfilm S I ~ Library use only.

2 ) » . - N * s
Posters - T 74 * «* .*' + Yes, for exhibits.
Cassettes . 130 "+, Yes, to,groups. .
Phonotapes ' 69 o Yes, to”groups.

< . _g * .
Phono-recordings (albums, 45 rpm) 130 Library use only.  a*

* » 3— »/:',‘ . ; . - - N
- . . o - - s - -
. P —K;ts Q" . ,‘. . < 54 . - Yes. L
. ' ) : Lo L . e ‘ : g .
. Videotﬁ%es . ' 3 S Yes.' VoS
. { S - 7 B .o - .
. /7 1 - . . o . <~
Serials ‘ Subscription - 181 Library use only.
oo / : Nonr-subs®ription £ 133 . .

J S ; - .. ; '
Photographs .o 60 . ) +' Library use only.
ArtnWork (watercolor drawings, . ; ' )

| } pen and ink drawings, . . ) s ; Library use only. x
- . - i “ . .
_TZansparency collections 1 oot v Yes., (A
r - . " ¥ ’ { L
Vertical file % { Library use only.

- . \ L.

: . . i t . . .
§lides ] . 400 ) ; Yes', to groups. -
'3 ) - N .
Afchives .(see "Emma Gonzalez-Stupp's ’ P -

5§’articla for descriptions) i . ‘ ‘ ,

. ) j ‘

, Dr. George I. Sanchez Collection Y ‘ »
i . “{sLeague of United Latiin American €itizens Collection 2 ¢
- o Catarino Garza Collection ] ] .

‘"Eleuterio Escobar Collection Library. use only.

. X :=
. bther material (decals, pins, belt buckles, . f T

. i .), 3;"

~

’\5- ‘E(‘; J “ ’ )
N ’

' | }5‘.1 e

bracelets, .. .

ERI!

Aruitoxt provided by Eic:




. N . Fa Fs .
University of CaliforrTa, BerKeley, the Bancroft Library, Betkeley, .
Callfornla 194720, (415) 642-3773, Irene Moran, Head, Public Services.’

. - —————— .
'In the collectlons of the Bancroft Library are many ‘works about Mexicd
. w

i : . Ny . .
and about Chicano history,. There is neither a separatk’budget ner*a staff for

these haterials! nor any statiftics conterninq these materials.
- * . . > [ -
Chicano Research Librayy, 312] €ampbell Hall, University oi California
at Los Angeles, 405“Hil Avenue, Los Angeles, California 90024,
Francisco Garcia, Coordinator. . . :
< v v ’
The information on.the Chicano Research Library (CRLib) below has been.’

. RN Le
. f

compiled and taken from the Appendix to Chicano Studies Center Annual Re§6rtf;
-, 1 . . . ° -
1972r1973,‘Chicano'k‘&eirch Library and The Chicano+Research Library at UCLA:

’

S, . ]
Report of a Visit by Laura Qutidrrez-witt. Ms. Gutidrrez-Witt, Director of

. . s : “ . A ® .
the Nettie Lee Benson Latin American Collection, University of Texas, Austin,

Y

. . . N 2 .
visited the Library of UCLA on March 28-29, 1974 in order to observe the *
P .
. : . - - . . N — - .
library programs and services in the area of Mexitan American materials.
. . v - . -, % r

. The CRLibr‘a component of the Chicano SgudieSxCehter receives all of‘itsa'

financial support froﬁ funding received by the Chicano Studies Center. The
‘ < .

~Center in turn recéives much of'its.menics ‘from-tlie Ford Foundation.

»

The CRLib performs four maJor functions: a) Bibliographic Research,

b) Blbllographlc Control, c) Blblsographlc DeveJopiment and 'd) Dcvelopment
« .
of Communlty Informatlon Systemsf The staff COnSlStS oﬁ six persons: a full-,

time 11brar;an, a Full t1me secretary, and four.part time reseanph a551stants
’ - o '

- H

' -

T T %he collection numbers a?out 4500 titles with 250 current periodical tities
‘ j . b ., 1

H
’

estimated. In 1976, chhael H Randall complled a list entltled Chlcano Studles.

§ A )
=N L. g
Ser&s. Holdlngs at UCLA which reco!is the UCLA holc‘ngs of . 224 ser1a1 publlca-

¥ . ‘ .
tions dealing with Chicano studies. % ’publicat‘ions "in this list are '1ocatefd
® . e . . | ‘e

*

. s, 7

’ ..in the CRLi1P and in the various units of theiahiversity'Library systeﬁ. An

.




2 , o
.

on-going proj concerning serials is the identification and dcquisition (in

» . 1 .
”

.xeroxed form) &f periedigal articles, using.gfimarily the ERIC data base and
. ¥ 1 N . .
the Social Science Citation Index. . , ., I ¢
’ . . 7 ) A s’

, The theses and dissertatidns collectibn

P L3

numbers over 700 ¥tems on the
’ Ve ) e
. \ N Y . 7
. Chicano. . Datrex, a University Mic¢rofilms data bgse, 'has been one source of

o 'Y
,informatien. ) . - : / C ~«

4

One area of the audio-visual collection being developed is 'a Chicano .
a . -« "\‘ 7 - 2 ‘ * & L .

r

S e
Archive Qf Recorded Sound which will emphasize ethno-musicology and” fhe collec-

tion bf'foik'm‘§ic tapes b§ Chicano mqsiti;ns in the Southwest. TQeﬁCRLib also
. . . . . \ i . ) T~ . :
owns forty-five tapes of igterviews and scholarly lecture Chicano topics.

. H

In collaboration with the UCLA Instructional Media Center, a motion bictuie

4 -

collection on the*hicano is beigg developed. 'The CRLib owns about 26 films
= . i . ' .

< . ~ s

which are housed and serviéed'py the Instructional Hedi Aenter of UCLA. | Thé -

<N, ' .
. » .
rental fees are used, to purchase additionail fims and to pay the maintenance
\(. i . .. -
- costs of the collection. . . . o

) ) . .
The Chicano Studies Center at UCLA, with its active publications effice

-

- A
.

’ .

and 4its research library, haé, for pll&praqtical purppses, become the informa-
- § . 4
i .

=

T =tion clearinghouse on Chicahp materials and research; consequﬁzfﬁy many of the :
. ' 1 ' ’ 3

underground and, therefore, ephemeral publications &f Chicamo originiin the
. ] ] ; N _
United States are received without solicitatian. Mongqraphs distributed tﬁrouéh
| . 8. o | ‘
reqular publishing channels«hr% ordered by‘}he CRLibegdirectly. ,The CREIb '
" .

.

3 ¢

thereafter binds, catalogs, and classifies its ovn materials. .None of the

{ . . . . . L3 A
libra;y'iechnlcal servides aye shared(w1th,any other university unitf and as’a

ﬁresult éRLib acquires materidls, particularly monographs, which inevitabl§
: . : " ¢ ! . . . A v
) duélicaté'those in the universify library system . ) -}.
- - . . “

; ,"‘

Aruitoxt provided by Eric
O




* OTHER LOCATIONS-WITH CHICANO RESOURCHS

- IR N LR -

ﬁ“zimQErman Library, University New ]Mexico, Albuguenbue, New Mexico '87106“
'(505) 277-5961. T - e >

A} . R - 0 N
[ 4 [

Unlversltv of Texas a¥ El Paso Library, El Paso, Texas 79908 Cesar Caballero,
Chicano Services Section, (915) 747-5671. —- —- - -

. K P

Oral .History DrOJect Baylor University, Box. 6301 ‘Waco, Texas 76706, (817)
758-2111. - - . <L

» )
f .

-

4

Oral Histor§ Program, Califormia State, Fullgrton, 800 N. State College Blyd.,
Fullerton, Ca11f03P1a 92634, (714) 870-27147% e '

Q - -
Callfornla State UnlverSLty, Domlnguez Hills lerary, Uxvaast Victoria St.

Domlnguez HlllS, California 90247, -(916) 532-43Q E, ext. 201.
e ]

L]

-

California State Univessitj,'Fullefton Library, 0O N. State College Blvd.,
Box 4150, Fullerton,'Galifornia 92634, (714) 870-2714. . -

Unlverslty of Callfornla, San. Dlego, Unlver51ty lerarxes, ilramar Road,

Box 2367, San Diego, California 94037 (714) "453- 2000, ext. 1961. s,
University of Sbuthexrn' Callto;nla, Los Angeles, Memorial LLorary, UﬂlVer51ty
Park Log¢ Angeles, Cadlfbrnla 9000;, (213) 746-2543. e

[ . K

3 ¢ g .
Chicano Studies lera*y Project, Hayden Library, Arlena State University/,
Tempe, Arizona _8:281, (602) 9¢5-2594, Christine Marln, Coordinator.

-
. - .,

CONCLUSION ; ' . P R

This brief article has listed and deseribed sope Chicano libraries, special
. ‘ .

~
v o7 .

[

-

collections and pro;ects that empha51ze nexlcan American CCﬂtent \Another‘ﬁur—. f

pose has been to .stimulate research so that a more compreh%nslve llSt of Chicano

’ 2 -

collections can be generated in the future., ' -

0y
i

. . TP DA - . . NP .
Such a list contributés significdntly to—a union list of Chicano materials
nationwide. Knowing what‘éne library has achired, at least statistically,

increaseés the chances of comnunicatlon between individuals cg lecting in a common,

t » 2 . 1
. . : . . . . . . .

area; a union list of materlals acquired in one library might encourage slmllar

N
H
5

acquisitions by another; and the stﬁeﬁgths and Qeaknesses of a collection might

0y . v ©

be brought to licht as a result”of looking at someone elsc's holdings. i

T Pt .
,
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APPENDIX A - l

\ .
QE?STIONNAIRE/DATA GATHERING

L3 . _ —_—

What year was the collec:isp\started and what was the gudget‘allocatiqp at

its incéption?
7/

Vhat is your present budget allocation?

. g .
What is thé size >$ your s%aff? Please list titles of each member.

T ., . . : )
yhat is the size of the collection?

N »

Monographs :
Serials:

l6rm films:
Kits:
Phonotapes:
Phono-recordings

S ide§: )
ttes:

-

.

. Titke:
Description:

« ¥

Title: "
‘ Description:

Aruitoxt provided by Eic:

3

]
H

/

No. of arcjival- -collections:

No. of aral collectaons

No. of subject head;ngs 1n
,,t@ vertical file:

’
.

o
.

B

[3

If you collect archival materials pléase give tltles and descrlptlons helow:

;s/




Title:
Description: .

Title:
Description:

Title:
Description:

~

v , M

you colleet oral history materials indigate titles and descriptions below:
v s v

«
-

. \y.
Title: \
De§crigtion:

o
Title:
Description:

Y .

PRSP

’

v ot

=

Title: '
Description:!

7
i
B

Title: i
. . -
Description:

H
. 1
B
'

« i . ¢ L )
X ! : '
What aref on~going and future projects of the collection?
1 .
’ .

/ ’ N .
. e f‘u

Aruitoxt provided by Eic:
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A ) THE MEXICAN AMERICAN LIBRARY PROJECT: A MODEL FOR — o

B UNIVERSITY LIBRARY SERVICE TG THE SPANISH-SPEAKING PEOPLE

. -~ .
.
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.

" Emma- Gonzalez Stupp. N
T ; ’ = Mexican American Library Project .
. ! , NEERN University of Texas, Austirf
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several meetings witb,the;University's ligrary coordin&tors, a final draft of

THE MEXYCAN AMERICAN LIBRARY PROJECT: A MODEL FOR, .o

X
%

UNIVERSITY LIBRARY SERVICE TO THE SPANISH-SPEAKING PEOPLE

R— -
.

-
- .

, \§panish-speaking communities and their nqedrfor library services have long

’

-~

been ignored. Libtaries have been unaware or have but little emphasis on the =~ -

needs of their Spanish-speaking patrons. One of’the main(phrposes of a Chicano . .

y .

library project is to provide a community with the resowrces it needs to become

. é

. v

. . ]
conscious of the history and culture of the Spanish speaker and to enj5y its &

literary 'wealth. In a university community, such a project would.be prpwiding

two different aspects of library servicesi needs of the gommunity oy the one
* . ’ * . Ate

hand, and the university's reseﬁzch-oriented goals on the other. '

. £

« The idea of a Chicano collection developméht program at the Univérsity of

. - . > ) N
Texas at Austin was first discussed by two, graduate students <4n 1973. After

a proposal for a’Chicano collecE{Bn\development program was drafted and submitted
\ ’ ) ! - e ’.‘7
to the administration of .the Univgﬁéity. This proposal outlinéd the cbjectives -~
3 . . r P -

B
" N

{ A , - : , A ?
the present level of efforts, and an outline of the resources-needed to bring.
i o C . 0 Tt

a 1jbrary program for Chicangs at Austin to an acceptable le%el. : o

of ‘a,Chicano collection dcvelopmégﬁﬂprdgtam, iﬁe_ratidnalé behind such a progran,
i £ - - . 4

N i
;As a resulé; the Mexican Amerlican Library Project Qas established in 19
N . A N . ~/ . ! ' 7
for Lafive—year prgyftionary period. Thrqé gyll timé/perm;nénp positions were %,
esféblishéé: one pfofessional iibrarian, a senior library aésistqnﬁ,'qnd»a s i
i ) . ' *
clerk tyéist. A one-guarter time.special‘consultant was ;¥§o‘ﬁéde.évailabié to,}
orie;tate and to help attain the éégeriais availablquog the Megip;n American ;

.

§

. o

Libréfy Project. At the time of it¢ conception, the project opened with p;a%iialg

- -

. . . i . '
» - . . * 1 A
. . -t '
] .
. ’ -

' - lﬂ
- 1‘3 ¢ , " s
{
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" ‘ -
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. .
& PO . . -

I 'federal funding and .partial Universfty'funding. By its second year, the -
» . Lot

R » .
project was operating on a $20,000.00 yearly book budget from the University's

. 4 - R
General Libraries book. fund. The projects' present acquisitjion policy is"flexh ,
. J o e RE N
- ; 1ble enough to allow po&lectlng any and all materials which reflect thé hlstoty

.

. and culture of the Spanish-speaking people. This includes books, pamphlets, .
° PR 3 . . ° PN A

1] . . N . ° . . . ' it .
journals, periodicals, newspapers, maps, manuscripts, afchival, and other non- -
L d v *

book\?aterials such as phonograph recordings, tapes, photography, graphic,worksp

. etc. - s ; . . ' C >

‘ .
N . g T . - A ’
.
- H

COLLECTION “DEVE LOPMENT . - i

. : ” , ‘
The purpose. of developing. & collection policy for the .Mexical American
‘Library Project is to support courses presently Being‘o?fefed and to support
’ : ) . 1. AR
courses which might in the future be offered by the University at the graduate

. and undergraduate levels in the area of Mexican American Studies, to provide

. *
- »“ -~ . v
[

. resource haterigls needed; for pursuit of independent. scholarly study, and to

. provide information for the public at large. As-.a special collection, therefore,
- - H -

the Mexican American Libr?ry Proﬁect will collect all méterials which relate to

-

-_—

A ]

)
Hlspanlc Amerlcans w1th sFeclal empha51s on '‘Mexican Amerlcans. .

- Al t 4

' Much ofﬂthe project' s first two years were concentrated on o*f;ce organiza-. 3
T z ., .

. ; tion and user education %ources. Many problemd were‘eﬁcduntered because of the ;
& 4 H

=T '- . .

o

i . . o . . e . . .

; rack of precedent in thigd special area. This,year,.tﬁ organization of* the

oo D | .. i 9
project has been completed, and it is exper1enc1ng more’ efflclent management .

LN [ I

/ A -

" o User~education for ﬁhe Chicano communlty has been g«challenge in llbrany
a0 : - - AN I s : [
;) . & - . ~
' services to the communit lerary materlals have been and are 'lent out for

:,‘ : §! /!o' ‘ «

xexhlblts and llbrary m vxes are gﬁ%wn by community orqqnlzatlons perlodlcally

- ° y , ) . -

MR T provide adeqguatk reference services to a thcano,commungty and to a-

. ' : . . - ; ~ ' . .
" uriversity population is.to search endIessly {@D'ney sources of 'unpublished

< - .. H b . -a
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/ . .. L4 . P [
L4 . * . . « hd
. material. For sudject areas in which little material has been published, \ T x
'y . « . o ‘ .

: ‘othér sources are often available. Oral'history collections are very useful

4 hd . = . <.

oo . in ®His aréq. Aware of the growing interest in_the Spanish-spééking people’
» s - N L0 ' * e .. vt
v . ./ S S . ' et :
) in the United States, the Mexican American Library Project has been establishlng ol
e At Z g 5 LS i 3
. PR

‘an oral history collegtion in'the fol]owing major suHﬁ%ct areas: Immlgratlon/

Undocumented workers, Texas farnworkérs/warm éhd mlgrant labor, Political hlstory,

%, P
g - < «
. R . v - Fd

. and Chicano literature and drama. ' ’ Py ’ . ;"Q '
-‘. . ‘ . ' N » —.1_“": . . .t g
|, , . . Another important resource area for user education/services is the listing -
E ~ T . e ~ . P
o of the various communi{y -and state\agencies in the™area serving the Chicano
. , v

P . *
. . .o, !

community. Referring people to specific state and county égedcies whose reports,
5 ‘ . . , . . . *
“~ - . M - .
studies, and surveys are constantly béing provided and updated gives the puRlic
\' (’

detailed current information not avai]able elsevhere. All reference questibns

L ‘r' v ‘ . . . g . . /’:

va

received by‘ the project whether, written or by teleohone are documented in order P
, . ’ }. 7, . “‘
o .+ to understand the’ needs and trends¢of the times. The following subject areas .
- M & . - -
provide a general overview of what is being searched. by our patrons: | N ‘
* oo . - e C TNe— ,
L ‘ 1. Socioyeconomic impact on the Southwest concerning the Mexican S . :
L ) ) *  American porder 51tuatlon and implications of.the proposed ) § t
~ . ‘ ‘ amnesty , X } » . V14
Co . . B
- 2. Cuyrrent information on migrants and undocumented workers. - i3
i . e " _N._ . , ]
. 3., Pictures of Dromlnentkpanlsh people in the. Southwest settlements . -
: of the }9th and 20th centuries. L , ] i
. - s . .
3 4. Inrormation on Luoy.Gonzélez Parsons. . y ‘ ‘§
RS 1 ertenne oreanioarione 2 ’ !
ﬂzfl 5. List of local Chicano organizations. \ . 3
; g; Names of early and contemporarv Mex1can Amerlcan ]ournallsts ey L
3 " of the Southwest. - C. = . -
L] - b . f . ' . -&J
: 7. Meterials on housing and education of the Mexican American. ' o
/ ¢ , R » . ® ) - o
' © 8. Number and occupation of Spanish-speaking pebple in Texas. .
. ! — | N R ) 2 ' !
3 4 ) N it - . - v ,
- y !
N . $
] . - . ’ : . . ¢ 4§
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. ARCHIVAL COLLECTIO‘ /RARE BQOK b&@amwr & S~ / ;

2 Muchfof a/}flbréry s natlonal 1mr)ortance depends on the1r abll;.ty to cOl,I%ct

]
3 < .
- N .5 /' s o ¥ »* .

arch1ves and rare. Looks to;thelr couect}.on E‘or thls reason, empha51s has‘

- \ ‘\' & . g
A - W ‘
% [
@? beéﬁplaced thls year upo&enlarglnq archival naterlals 1n order to esta,bllsh a 5
. - S ’ . * -
. +
. well-—roundqd Chh.cano collectlonﬂln every aspect of llbrary ser\@.ces. -The Mex1can

= ‘ -. .

. \ ) ’r- 8 ’,"'
. ) Amerlcan lerarv Pro;eét has been very actlve I pursuing possible leads Lo | "
T ' P 9 T % "
- 1nterest1ng people who miglit_ h documented hlstorlcal events oﬂthe llfe of' ,' i "

® /Span’f’sh speaklng peoole. The followmq are 'some of the major acquisitgefs .-

.t . - e ‘ ) . / - “ . ‘<, < N
. acquired to date. ) - e . . . - L
s » . . . N , — -
“ * LT~ ,nm . L4 v . . » .: ) *
: J . ¢
’ Economy Furnitudre Strike Papers SRR
. R i L .o ‘ . : .
4T v : o ? . ){ ' - . .-, 1
N ~ & The "Economy Egrnlt:'ure, trike was t,he result of the workers demand1ng hlgher -
b e : - ;’ * . . - S k]
h .

wages and the right to unlonlze.. Most - str}kers vere Ch:.canos, a.nd with the

- % . . . .
b ~ - LY . o 0D : d
" - "help of the Catholic Church they managed to endure a%ur veﬁr stri“ﬁe aqalnst

\Q X ‘ b 1] ' L

e the Economy Furniture Store of Austin.,,'ljexas., This collection céns{sts of . a

8 ’ . ., “~ . ‘«rva,/ Q"_ [}

4 '

46 f11e folders contalnlnq a variety of prlnted handwrz.tteﬁ and tyned materl ls .-
- e o ’ PR SN Ve x * ¢
- . <.~ v - I

54
. pertaihing to the hu%a efforts and a cPllectlon of 90 photogr coverin*

- - , . [ -

the’ four years _o’f trike actlvltles. ‘Aopr.xxmately l? of these photographs are s -

oy &

. > o
- of Cesar. Chavezpyl] vis&d Austln, Texas to d nd the strlkers. Also included

- - - “t -,
. s - '«
is a filer of new e&,"newsletters, and leaflets on the st,rlkcrs " ackivities. N
. . R 3 .
o ‘ ' Soecrflc escrlotlons of the- 1tems in the collectlon . i ’ "'",* i
L 2L e L . o -
¢ - 1. Leaflets ard ballots . . Lo - . i .
+ 2. Meetinhg. rosters . Yy a . ¢ T SR
-, < 3.  -Mihutes of the strjike cqmr'llttee g}%tings‘ ' . . "
’ LT 4, :,xtenglve c‘:qrrespondencé flles - N S . .
5. Legal, rlles on iocal court act:.on on behalf-of the 3m.on. :
L., e 6.~ Special publlcatlons and newspjoer clippxngs of strlkev‘rela‘ted events. ) .
‘ ~—— 7, chroﬂai%gy of }.qul_gg events P . .
- N ., . v o T *
. AVl . . . -
- . . : - .
- , ”‘ » e v .
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. N Eleuterlo Escobar Colleotionf(ls o ’ .

. . 3 . ) ' : . . oo

- Eleuterio Escobar was an enterprisinq.oerson bdrn in Laredo, Texas in 0T
] e \ .. . E’/ - |8 - N . . = - > R *

. © 1894; very business-oriented, Be‘went iﬁto busihesgktor himself many times. .
d" ~. v. .'~' * -'».y
eerthat Mexigan Amefican children receivgd an ddeguate

»

for equal -

” . ('/

. ST . : ] , . - .
.o edycational rights,thatf?ﬁéfc1t§'of San Antonio has évi‘ witndssed. ’

. . ¢ A ’ i 9" .

== - - B Y *

. The Escobar collectfon consists of 13 boxes containing his personal cor-
- . - v .
responﬁence w1th well knowvn "leaders such as Carlos Casteneda, Alfonso Perales,

ﬁﬁi ‘ . T

N . £
and nany others. An important document in the collection, present in varied form;\.
G v . ° 4 - * A}

. . - . ’ . .
/|ishisautokﬁography.Also availeble are legal documentsyand materials from the

»

. .
o~ . Ll

iga’ Pro-Defensa Escobir”, undated speeches, and correspondence cBnc#¥ninag his
. N ' - . —, i
‘-16’ N . 4 . ) . . ‘ 1.
iness ventures. ’ o \
- . 4.4', = . ' "
. .~ f-r/: ‘
_E. E. Mireles and Jovita Mireles Collection: ) ’ < '

* Edmindo’ Mireles is a well-known educator from the Corpus Christi area; his™—
-, 2 , .‘ . _\ ﬂq_.'
. <t g ® - . Lo . . . v . A
wife Jovita is an,important folklorist and writer on her own right, and together  _ _

v - s a
: .

- they .have worked on many.books and projects. Theyﬁwere verv iﬁvolqed with the 7
‘ ’ : L N Y . T
1l creation of three school programs: - Pre-School English Program$« Spanigh Program,
. .y .
’6 . A . ] i . . ) . .
- and the Adul®Education Program. Most of the material in thig collection con=-
0 ‘- :. ‘“ - » v
N . .
" centrates on these .thrgeﬁrograms .~ The Spanxsh Program materlal chr'onches tha
' . !b o "
' hlstory and development of the progktam beonmmgg in September 1dbo in the Coéyus .
" - .
¢ thlstl schools Lo later years when it soread throuchout Texds. It subsequently
'L ! . . .
spread‘?o other statés and countries and influenced ‘the te&ching of foreign
7 ot . .
R . .. - . . 2 "o o .
“languages in dur schools as we}l as other countries. OtHér collecteqd material - -
N . " ’
covers the origin of the- tecaching of Spanish in the elementary grades, the .

- : ' beginning of the.Pre-school gnglish.Proqram in Tex&g'schools, and the Adult

- . .

, .
. “
. . . .
\)‘ * " ¢ ‘v
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Egucatlon Program. The collection consists, of correspondence,{pictures, reports,
® T - '
J and articles written over the different:school programs. .
. ‘ 5 N C (‘ ) N -~ i | ) ;‘ %
b > 2 ,.é). . ' > . ‘
: . LULAC Collection " ; , . . ) )
’ - . ' N
9\ o . . ‘. . I . ’ . P
~ ‘The League of Unitéd Latin American CitiZzens Collection consists of. the .
history of th’%é{'"or’ganization, pictures of former presiden,fs, its mns_titutiq.n
¥ R ' .. . ’ . B . .
' . and by-laws, reports issued-by the organization, programs of its anhual conven-
‘tions, several isiues of the p&l;cation "LULAC News", posters, and photographs
‘ ; ‘ : - - ) \
a of SFFicers photographed with government dignitaries. This.‘collection'was one
fo R 4
~ ) » .
LA of the earliest archival collectijons acquired. T '
-+
» r‘ ' ’
®  photograph Collections . . v Y ' .
. 1.4 . -~
’ - ‘. ) < B
5 I The Mexican Americap Library Project houses two photograph collections. *
' . ' . ’ . - L . W 3 = '
*+  One is a 28 photograph llegtion by Manuel Ramirez from Laredo, Texas, which °
: . x 4 . T e . - L
F : consists -of black and white photographs depicting life in the Laredo barrios -
~ . CoL. ‘ . . ’ . .
, . - %" y . . . ‘ P )
" and the impoverished denditipns in which Chicanos still live. The. other
, ..coMection is_a .stt of 18 photographs bought from ghe Li’g'rary of Congress. These
- . . . - ' . ’ M S .
- photographs depict mi‘gr%mt labor camps in Michi‘gi'm around the ,1930's. - /Q
’ e 3 » ' ) ’ X N
! R Lt . ’/ . ’ ~
Art Collections | G . s
l. - . /.( . r .' . - ; ‘ R . . . R .
~The -Mexican Amefican’ Liprary Project-Rasg acquirgd tn works .from fwo o
a " s ” " ~ T ' : ) a7
‘.- " Yeading Chicano artistsg Amade®Maurilio Pefla and Carmen Lomas Garza. Carmen
A PR - . Cowr . S
L Lomas ‘Garza is a Kingsville, Texas,-artist that currently résides in San | .
- - - R ' oL ;
Franti%co. Her work'consists of black and white and.other dark-tOnef/sﬁ,t"ches.
‘ 'L : . o woc _ S ) AN .
In comparison, Amado Pena works with vivid colors. His worx is Jargely polit?
‘ . \ * I . ] '
ical and usually dhrries a strong statement; his medium is w'ate’rco.lors, and it
has been .labeled by critics as' "Revelutionary Art,*® S - -
. [ . ‘ -
. . ) » g f s : .- \.4#
- . . - - N h vt
5] . . - *' ) H . *
. . ) . X {r ‘ 4
[ L a1 . J » had .
. ’ al . . 0" . 0|
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. _ .CONCLUSION - v - o0 Y
- M >« - 2 v Vo ) ~ B s
. -t . " . , . C o, . -~ .
. The flekican American Library Ptoject's administrative techniques are A
. 3 ‘.'( - . . L".' ‘. i} - . ,. ) LIS M \
« ’constantly evoly/n'c_; and ¥mproving. ’ Files have b¥en rg/ised, to efisure maximal
AP ETIEERY EE ) ) ’ o .
’ ) ’ v - . ¢ ¢ . - . 5 ' .
efficiency; catgloging and processing proce%;res have been simplified for ’
, h, . AN R ‘d Cd % . oo * ,. -
greater availability of matérials to the patrons. "Acquiaition statisfics are )
’ ~ ’ . AN rd ‘ ’ . . et
. recorded for greaéer control. ‘E“Qrm letters were developed to'speed up inqu%\ries‘
. L@ s S ‘ . ' Ay
. for more complet'e— ordetring é.nformagcion, location of copies, xequesting-catglogs
s . ) L ~ un . . . ’_‘ <. ] .
and free items besides other useful information. With regard to publj,ﬁ'Se.rvice, .
i * ~ - ° O | ° . 0 . ) : .
. - . . . . 4 »
. the emphasis has \been on \’fs‘r education and product dev:elopment:.",jnen&ers of
- o o . e s ) " : . St >
- our sba{\\have presented class lec?oires concerning the material avéailable at !
. [ ‘ ‘ . ’ . .
- . ; «
the project to encouragé usage.. Lists of such audio-visual material a< lists °.
) — : ) e T ’ % i T . ‘
o . 3 » 2 . o U
of kits, mo@r{‘oqrgphs, tapes, ca}si.ettés, and subject bl,blzoqrap}ﬁres have
. . . . M - . A Lo N 'u, . .
- = . -~

Leen— made available.® . f Lo ) N - .
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1 dt ) o, ’GENERALLIBRARIES , Coe oo

., LATIN AMERICAN COLLECTION _ \ .

~ ANNUAL REPORT: MEXICAN AMFRICAN LEZBRARY PROJECT N ,
L. e : SEDTP_MBER« 1, 1976 = AUGUS"I‘ 31, "1977° . ‘ oo
ADMINISTRATION . R s . o, h e . . .
.fv\ 4 ! ) ‘ ’ [ M ' ’
' y - M A.L.P. Staff members know that an efficient ad:ninistrative l\ase will
7 ‘3 ‘ L & . * N
streamlipe activ1ot~ies, ,maxm\ize staff time "and result in improved serViceg l
- ? b .

tp.all patrons.' ,To \th‘is end many improveme{\ts have I;e_en initiated and full}{

implemented in 1976-1977. :'Many other adn;'i‘nistrat‘v;e projects to-be implemented -

. ‘Y . ’ . ) ‘. . .

., Ain t{e future also ‘were conceptualized and .planned during this repor(ting vyear.
, > - s \ ) o .‘. . 3 - », w’ . «

v - D M . !

- vy . .

. N . ¢ . * : t ol f
. _Files O}Lrations ” . . . oo <L ot
s .. . - .t 'b ) N

R * The staff in 1976—1977 concentra;ede identifyigg our biggest’probiem

'

Iareas in intepnal as wel_l s externa}:',pperations. One of theéese identiﬂaable
v areas was that our filing syster‘fail'eé to differentiate precisely between
Lo RN . T

what operations w {strictly M.A. L P., which were M, AE‘P /U. T General l . -

v . . - 4
, e ' &L1braries (G.L.), and which operations and communlcations were external, that’ :
¢ |/ ‘& e /7 [ E ) .
' -~ cg\cerninga_other Chicano, Studies libraries,.potential sourccs of informa—

2 v, g
- K] - -y .- 5
. l“ - J’ ¥y AT gz b .

tion,”arc'hnas., and- sourcés (fox referral Services. . - . . .
: « . _ '
. ' Pox ’apprbximate‘!.y eight weeks maherials were reviewed and sorted;,'a five
® - (4

‘ . N / 1 ) * ' * - , .
<, : part system was then des:.gned with major lelSiOnS ang cblbr, codi‘ncxs.‘ THe Y

e Y 3 S ' Tl g
‘ divisions angf subdivisions were hegotiatﬁ yzith the pa-g:ticipation of all staff v

é

A

. . “ . ’ ' ’ ¢ , ’ .‘Q N ’ '
- s mémbe\(s,.io ensurg an .effei:tive designevhich vas-workable far everyone. 'The
“a v cr e e . b ! .. - . ' - ' .
- " - ' * .- fo . .., . ’ M ~I @ o~ . - * " ' " ‘ £
maJO?'}thSLOnS for 'ﬁ,llfs‘ operations- were: _ , P .
. s € .

- . . Al . L r’

- " 'l,  Mexican Amerlcan Library Progect,~ internal operations (budgegs, g -
A " e personnel, interhal memos, ;froducts ‘grogress Leports, etc )

.. - o - “ ¥
et g 2. :U.T. Gen’:ral Librames (pOLlCléS, guidclmcs, nev:sletgers)
- o * 4 . .. . . ; . .
P ’ 3. External Institutions (other thcano studies librames and .
' & 1nSt‘ltuti].0nS with close ties to M.A. L P.) . e s r ‘

'y i 00 .

. f
v - . . ’
-~
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' ) ’ ’%\\]f’ N ‘
+ - 4. Publishers Catalog File (comprehen51ve, orqanized labeled and .
ra ! retrievable) . k4
' 4 . .

Onge the ‘files were organized amd color-coded, the administrative work-
. N R . [} . .
? = \ R .
load and,"runnigg around"®time was greatly reduced. The staff can %sigfile
y = . s R . e * ; i

’

and retrieve information effectively. With vblunteef labqr-during the summer® .

. . c b (\ v
. v s’ of 1977 two file lists, the office file headinqs ap& the vertical'file ) - .
. + Ol N } [ ]
headings were drawn up thus further reducing file time. . '

» . . '\_‘I A . . . .
* ~ S . .
'ggggaloquing'and Proceseinq Agtivities ‘ A ; : .
= 7 . N ; .
In 1976-1977 a ver y close analySis was made of the cataloguinq function
q 1]

3

”~

) 4

hy within M.A.L.P. and dwthe long-range effect of these catalogufhg activiti‘es . - 1

2 - ®e
.. , . , . L o . A
both on the eventual] formulation of a University of %exas union list of holdings ™ g.

I3 . ‘ ’ . R b P

¥
»
.

e, on Hispanic American topics. The "homemade" subject system 1n1t1ated by the

- B o®

P .
bl ~ . hd 2

B . Project in the early spriné of i97§'proved limitirmi% time consuming, and ineffec-

tual given the project s staff lirfftations and the volume of materials pr0cessed
. ¢ ‘2 - e b
In a series of H.A.L.Ph staff work sessions on the pr03ects qual cata-
,/ . "
. ™ . '
“ . - 7 leguing system, the staff decided to in1t1ate a process for chanq1na the M.A.L. P .

1
. -

f
- v "

nomemade"‘ catalog to a Library, of Congtess (LC) catalcg. Sessions with Laura //
. , ¢ , ) $. . . —— a‘ Y .
.+ . Gutierrez and sue Philips followed, concerning logistics and the procegs for

. . - . ¢

. . v

change. Pro;ect statf have thys proposed to wory Wlth the LAC cataloqerg in

¢

- \ ’ -

v .
geveloping & méster list of LC suujeqt,headinqs ror Hispanic American topics.
. « O
Through the subject'expertise of the staff and 4he experyenﬂe of the IAC cata- '
B " , \ ‘ ’ B ¥. . 5 ..
;i# loguers‘arth' -ﬁrus of specifi¢ subject head1ngs¢w1%} be forrulatcd for qfoss-'

-

1

‘ *

“

vreference urgge , &his systen w111 enable the maintenanbe of a Hispanic

matérials c?talbg to which cards may be adgded easily as materials ire aSguircd.

¢’ -

e ) T v ’, e . .
. * .

] ‘.‘. e . . . . .' .. AN
Also this w}}i.faCilutaterthe initiation of a ypion list project on Hispanic -
v . 3 & . 1 ’7 b . 4
materials dt Qnivéréity of Texas compatible with the General Libraries holdipqsl:
LS e ‘ . ] 2 .

g oy Lo ’( R ' e "o \.’ » _‘..%

. L . - . Ly N S . .
(O S N .
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’ I o - : ¥ S
. . . !
At the same tlme, througb the thesauru@@of Cross referenceﬁdescrlptors, th?se:

LC sub;ect headlnqs which tend to Pe too broad, such as blllngua} education,

' - o 4 | : e
labor ang.laborlng classes .and mlqratory \% rkérs, can be* SLb divided ﬁor .
s ~ . ,V\(/' . .
resea;ghers using the Hispani’c catalogs and ‘union list. The change-over pro- -
. . - e - .
~  cess for the thousands of cdxds now on file wjll jinvolve duplicating catalog
. C - - : s

d it wilﬁ‘pe slow. HoWever, the staff has piedges from a | . gyr

. » -

»
e cards sets
. Ve f_‘ .

Library Sciencg graduate class to provide assistance in indexing.

. ) ’ B?fore a y dctudl plan is 1nst1tu§ed formally, a comprehensive report will N

. o
. \
of having the staff typing "homemade} cards has?

~£1/Aminatled, since aé}arrangenedt has‘beéq.made with the catalog department ,
. ¢, b ‘ ’ « . ’ -. .
to have card sets supylied for new items. For retroactive items, card sets
A . -

a , N ' . . ~ ’
) . .

aré being sudpliedias fast as pussible to the ‘project. The process of stream-

.. )
] . L . y NP ) . . .
R - 'lining the Hispanic Amsrlcan materials catalog and initiating a Unlversxty of '
“ . % . ¢ ’
. Texas General lerarles Union List of Holdlngs will be a major qoal for éhe

. N\ L
1977-1978 repqrtina year Activities and olansKW111 be suyﬁltte;\\n a special

. Vad a - 3

- -

. n /report to Laura Cuglgrrez~by the end of September 1977. o
R s ‘ - RNy T ! R ’ ¢ ‘
' /" : The pgpblan’of processxng,glfts-has also ex1steq since 1975.. During this v
. . LY . ; R pe ) . o . . . J \
? . -program yearftfm Qiocessing bf’gifts has been made more efficient'through a:’
v'l &- .. A . M - . o.‘
. ‘. cOoperatlve venfﬁré with cataloaalng. Catalod.ers will locate first" coples of ,
» * °' - -
. glfts, catalogweeg%en and immediately notify M.A.L.P% staff SO Chat decigions )
PR . ', » - M 0. v K , / R N 3

= can,be made exquitiously on addit;pnal-copies receiyed. s ) . : ?

- N . -
X A .o J‘ - . RN . ) S , .
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. ’ - .
\ . . t
L e s - . R v . 3 ‘
, F . y ‘ .
. -3 . ’
. . \ pny ‘ kY
-
, ) 15 \
° ! ~ \ * ‘{1 ' )
R »
- . N B '
Q . - . - . v

-, e . , .. . . B . ‘. s . 7.
EMC ° ) /,’, oS H = ) . v ' . ;

. . . .
- TR . . ; . .
. .S .




&
.
]
SRS S
»
.
-~

164

.
-~
-

‘ACQUESITION ACTIVITIES . o3 . \ L : .

PR ‘ ¢
. M.AE.L.P. staff met the annual goal ofiécquiring Higpanic materials nation-
) ' k Loy
- ally. fThese materials cost $23,000. This includes ghougts allocated for

Hispanic serials. Although the' time allocated for expenditures was’ éut short

2 M 7. ‘ "’ . .

by at least two months, the project staff met the deadline of May 31, 1977 for :

3 k) . ) . ? . . v ’ '
expenditure of funds. For the first time since 1975, masdive vdlumes of

i

v . . ( . . . ) ¢ - . . . ‘
materials were identified, enabling the staff to apply stricter selection cri-
. . i .
téria for purchased items. !

. « .
Our success in acqqﬁsitions is largely due to the formulation of a stan-,
,dardized letter of inguiry which facilitated speedy replies concerding'avail-

. ~
&

ability, pfices, puBlication 1lists and other matters. Search time has also
. & } .

.

1

. . aéen cut‘ﬁé a'm}nimum with the implementation of a system for keeping the "new

g ¢
order" box files current. In 1976-1977 the staff checked the "new order" box .

’ Al

lettesnby letter to identify materials which had been already received and which

[y

.

« . -
had-c¢atalog card sets. Once thd f£iles yere currént, only slips which represented

. ¢
N [ . . ' .
: materials still outstanding were left in the "new orders" box. This has ¢ut
(s " . '\ . RN b ’ s,
:n down_tremgndousiﬁ/on search activixfés~forxuﬁ?écquisitfons? ‘ ) s>f
‘ - s ' d e e
r \ Fa ~

‘ %!Jerto Rican Materials - . : : . 7
" " . . . . , . ,\ L. N E ¥
' Our ability to identify and to acquire Puerto Rican materials was greatly
RS . i ; :

L . 'S
» - .

*

"improved with a short duration impact program to identify community sources
. - 1 . . . . . T
and commercigl suppliers of Puerto Ricgp materials in the U.S. A detailed list

N

-

.%5 éd&%ces was propared foy the project by Ms. Carmen Delgado, a Puerto Rican
o . L ,' s~ .g ‘. . .
-'.-l. v .
staff flember, and substantial acquisitions were made as afresulp. This product *
. ! S x § ~'- . ”

<
. . . . W
‘will be ptilized in 1977-1978 # establishing communication with aIl sources,

* - . Al 7 3 13 - . M k) 4 ‘ .
* 4 listed and in acquiring as many of the materials offered as possible. 1In Y
’ ~ . - 2 . ' . @
L} ‘\ ’ .
. . . ~ * . -~ . N
‘ N . -, .
- ¢ ~ s L . 4 ‘*:
' ; * - , ” ”
% . l ! ) y . .
) . . ( ‘ k% !

Q : . “ te
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addition this, list of distrilijtors’will be updated ig»1977-1978 jusj>aé the
' ' ' e v : R
Mexican American sources lists are updated Eégulagly by the prosect.

Yo

. .
. ‘ [ * .
N . PR o _
. e
' ’

Ethnic Heritage Projects * - /

In efforts to sustain contact with ‘sources of newly created materials the
. s N o -

* .
N ’

project also has been placed on mailing lists of 32.ethnic heritage oroj%cts

Y
.

in the U.S. which are involved in Hispanic heritage research., These projects
< proj

have already yielded scme obscure and highly creative'gift items for the col-
:: - ) o%

2

lection such as éﬁ Annptated Bibliography of Chicano Folklore from the South-

4

western United States prepared by the $énter for the Study of Comparative Folk-.

loye and Mythology, U.C.L.A. ‘Good matén}alé are expected from these sources
, , Ay
or the year 1977-1978. A sim%lar strate for special %ﬁrpose projects ig "~

k) - -

plamned for 1977-1978. N Q R
. ~ . 3 . . A . \
| - | : )

Arch%ygs Acquisition . , y

' ~ -

N 1 - ——— ¢ i

Dr. Hector P. Garcia,_founder of the American G.I. Forum, was approached

2 .
during the year with recard to the ﬁicrofilmiﬁy‘of his collection. Unfortunately,

.

he feels stfond&y that a Chicano(a) should®be one of the regents at the Univer-
Y ’/\\ . ‘

)

. ‘
Q

. sity‘i% Texas, Austin and until one is, hd will not allow any of his materiails

to be microfilmed by the University. He permits researchers to use his collec-

‘ . .

C . _
tion but they have to be in the process of publishing. Dr. Garcia will not

. -

.
N — g

.

change his position. "~ Withholding access to his collection, even though it is
1 .

his, does not exert political pressure for his cause. It merely keeps acdbss |

- v

) . ST S .
in general to a minimum. ,The collection is valuable and other strategies, .
such as-working through Dr. Garcia's friendg, are being consisered.
Througpgut the year. communication continued wiih Mr. Edmundo E. Mireles, 7

»

of, Cor5u§<Christi, Toxas for the pur acquiring'his_privpte collection.

. .
. . “ *
. . °

’

NN

~I
A

e et

’ [

-
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H;F materials, which concern the areas of elementaiy Spanish, preschpol clasfes &

d

Ly
e e N S ol i,
f
-

s . 4 .

in English, and adult edugation, cover a span offapproximately 17 years, 1947-
i ‘ . ‘ :

1964. Mr. Mireles was born in Parral, CRihuahua, Mexico and was editor of

3 ] y L] i,

L El Unlver51tar10, student newspaper of the Un;ver51ty of’Téxas, Austln, El

o°

Proqreso, Corpus Christi, Texas {1940) and Texas Mexican Gazette, CoréQS Christi .

’
e

-

s

ES

~

i

. (1945). He was also in 1944 president of the Pan American Council of Texas,
. lbcated in Corpus Christi. . , . .
. Otlgr trips were made to locate materfgls’ of interest to M.A’L.P. by” p

i
3 P s

Martha Cotexa. 1In Eliﬁago, relevant Chiééno histor! references were found in
L - . 2 x .\ ' ' ’
the El Paso Public lerary.- The newspaper 1ndex, reference and biographical

4 - . *

" >
2//r' indexgs and the Cleofas Calleros archives contained much_informatiogﬂof iﬁterest.

. \ .
. While in New Orleans, Martha visit‘ historical collections and rare. book
o N * 4 . .

*

dealers for out-of-print materials and”other publications on the lLouisiana
. ’ R - ’ £ “ Py
Spanish community.

- '
. B A . e

Another on-going project of M.A.L.P. is to‘collect the speeches and important

- _ oral presentations of County Judge Jose Angel Gutierrez. Thirty-four.cassettes

» 4

were sent to Judge Gutierrez for this purpose. "He fixed a fee of.$800 for the

. contents of the recqrdinds and $100 extra for their copying and cataloguing.
.. The transcribing of the ‘tapes by Judge Gutlerrez s staff and the questlon of ¥ \

- % - . -

.

copyrights has temposaégly prevented completion of this progect. However Martha
‘ I3
is,keeping in <ontact with him, and the outlook is very good that M.A.L.P. will

“acquire the recorded*disgourse of the Mexican American leader.,

-

Rare Books Acguisition , , . ﬁ

i
» . -
..

As part of acquisition activities in 1976-1977, the staff undertook a

W

Pl . . L4 ' [ . . .
massive effort to locate as many dealers &s possible in rare books, cover’!ﬁ

' ’ ) . “

B , s : * ’ &
X o \ i Vo % /
- ro . ; .
) S : 174 v . ,

; .
RO i : ' ' : ' :

. i . , ‘ .- -
. - -




" project's interest, in acquiring relevant material not available locally. Con-

- N }
. ~ .
> " ' 4 .

Hispanic topics.' After conferences_with expert personnel at U.T.G.i} and - -

'reva'w of the catalogs ‘available, a ba51c list saf rare books dealers was

\. v." }( 7'}.
cempiled in the spring of 1977. To "this ba51c 115t Have been added many other

' . + 2 © o
stores identified by staff when they had traveled. . ‘

Many “of* the dealers throughout the U.S. have-been alerted as to, the .~

1

rac; with these suppliers.-.will be renewed annually and ée other iftervals as .’
necessary to acquire more of these waluable materials. 1In 1977 .the valuable

coutacts\enabled M.i}ﬁ.P: 40 purchase over $6,000 worth of items f&r the col-
lection. Lo _ ! ' :

\ o £

PUBLIC SERVICE ACTIVITIES ‘

’

Refernence Servicey . . L

4 4

= k

The project has centered on the traditionalta&eas of reference services
»~ . *
including: - . )
/
1. Quick reference requests which are answered by phone or given to
a person who walks into the office. Most of our requests concern ?
authors, t1t1es and publlshers of works on Hispanic topics;. 4ddresses
of prominent 1nd1v1duals or institutions; historical dates or events. 1]

. .

2. Referral services which requ1re that the. best source for metlon
plcturés, specific, archrvee, groups of individuals, that is Chicano
artists, wr¥ters, femlnlsts specific specialized colléctions such
as bilingual edugation,’ teacher training, public libraries wi

* serv1ces to Chicanos; newspaper holdings by other 1nst1tut10n§ be

identified for the user, . A f

~

3. long term research efforts: this reporting year 51gn1f1cant projects
" which were assisted aré the followxng

* /‘
(

‘ --development of an ethnlc herlfage proposal for the Sehool of N

Communication: T ) ’ - . .
’ " r  ° b . . PRRY . —

. «
--development of a research blbllography by Roberto 8. Guerra for
the U.S. Border StateiCormnlssmn . . . . . R

--denelopment of an update for Dr. Théodore Andersson's bibliography,
Bilingual Schooling in the U. S.
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- [ 2 . - . ,
‘ : A . G
- N . i: N . . 'A ' \’(
--development of some marketing lists. and strategies for Chicano, .
Puertc Rican and Cuban.artists for ‘their artwork and ‘printsy in g -
» > exchange they have proVLded exten51ve llStS of ‘active artists in
) e the U. S. . ' AP

. ' i v . Kl
-, -
. . .

~r~development of Hispanic womén media resourdes for tHe use of the -
. Intérnational ‘Women's Year ‘National Cormission.,

H
Other problem areas in reference and circulation have been resolved.iE%or
1N . . \ *

~ . .y »

i example all refererite and rare use materials,.such as.tape recordings, have,

[

. . i S v .o ' L
" been moved to the Rare Bookgs'Rooh for®more efficient control and patron use.
- - . bl v k4 )
» ALl of the audio-vi'suals in,'the Mexican American Library Project continug to-« * 7
. - . , M s ! . ’ g
e . have frequent use .by University and area borrowers. . Ny
. ) N Y 4 v a !
User Education’ o R ‘ AN " )

3

~

i o — . Y ‘ o
The user education activities for the Mexican Ar§ican Library Proéject -
. .. ) . . . 3 N ’

- : ’ S .’\ . . * i '
have included Presentations/tours to groups;and individuals. In the fall of I
- . }97%, clasSes from Judrez Lincoln Universiuyf/ghstin, Texas,’and Dr. Andres o

.
s . - 0. ”~

Tlgerln s hlstory class,\Unlverslty of Texas, Austin, v151ted the project

K presentation on. the Mexxcan‘h.ctlean lerary Project was ngen gl the

Methodist Student genter for the Chicano Culture Committee,'falﬁ 1976, and ) r:f
b e o . T . ‘\~ . . . -" 4
\ the Mexican American studies Librarian,appeared on KTTV television, Austin,
' fall 1976, proﬁotihg the activities of the project.\ o 3 " T
N : Cther croups that wereSbrlefed on theé project and shown the tyoes of ‘

N ! . . -
materlals collected werp the Boy Scouts from\é/h\entonxo; spring 1977 the ' L

.
. v
AR

~ ~ Bergstrom Amlgos Club; September 1977, who were,ﬁnterested in "Eiestas Patrgas"'? K
-materials, and students fnom Waco, Téiﬁs) spring, 1977. T, T . .
* . N 3
- - N N
T, . « MartHa Cotera, a consultant with the project,‘lectuned about Bhe collection

in Inez Tovar's Chican@ Literature class, Engéish’bepartmenth fall 1976)
\ » ) -«

‘. spring 1977, and summer %*377. 25, Bonnig¢ ¥reeman's class,

» . !
. .
. g, v
. = )

Un%wersit§ of Texas,”
~—{r

EMC N . . . . S . ‘ X /

L ’ ‘
N M . - /
- Y . s
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Austin, also heard Martha speak on sexism and racism, j Off campus. she intro-

[] - - . v - ¢ \\
s ,' duced the projegt‘to Brother Dunn's class on Chicano Studies af st. Edward's .
. . . . - .o ; .. - v ) R .’, ’ i . .
. Unive¥sity, spring 1977. ° -° ° ‘ »
. % .

. . [

Numerous individuals and smaller grqups ‘were g
e : >

o .

iven ‘presentations and tours

in "1976-1977.. Eeople from outreach counseliﬁg (American G;If Forum), the - -

» . » ¢ .
b . e

Mexican Con§platé (Austin), a bilingual education center (Kingsvilie, Texas) ,

.

oo ) i, ;
. . the health department (Austin ‘Travis,County), a community college (Del Mar, °

. . 2

. Corpus Christi) -and & migrant project (San Antonio) came to therproject to
‘ v ‘. ) Lt S O ‘ . :
. utilize theematerials and resources. -’ o . B .
- ) . -~ N . \\" N 3
. ) < . - . \ o
Product Development . ' - v . - .
v - < . Vs . . ’ R . c. .
' The project develgpéa‘a séries of products to” assess collectioh holdings. -
. r . o M . ,- 2
" The products have peep utilized internally and.many have been used on a nation- )
P ) - . - ST , - -~
3 »./; wide bas%s. Some of the most effective products will be selected for editing
! ’/.' - L » . .- 4 B : ; g 4..
" i and issued for external use in 1977;3@78., ' ’ . %
/ o ' i -\1 i \ - ) S .\ .
f ' ' "External Use Products C - R ;
- - . . N _ . e
1. List of Puerto Rican Materials.Publishers and Distributors ¢ - i
v .o . . . . -
s 2 o K - 1 ) . . . ~ ' . °
. * 2. Acquisitions List, August 1977 . | . Co e - v
» “ ) . .. ‘ N N 4 .ﬂ.{? )
) - ._ 3. Mexican American Reference Sources. ' . . - o o
R -, L S e . X . =‘r o - . ) UL
. \- * ~ - HOldings Lists Prepared in 1976-1977. : ‘ et Tole
< : -~ T el :
- . . Lo ‘ A e LR
. : . " 1., Holdings list of educational-kits e i © -
. ’ /' t ' Lt - . . e % - - e . ‘
L] - . « N : - & 4
- 2. 'Holdings list of posters . . i _ . AR .
e - ’ R 3 LY . < . ' : - { IS
©o- 3. HPldings list’ of recdrds . . .o - v
B P . s s . . - .
’ .? M. . i ‘ . T
J . 4.. Holdings list of lsmm?flhns (annotated) . < . ce U
"o R § . N -~ e ] i <. v o R .o .
- 5. . Holdings Jlist of lémm film$ (no ahnotatigns) - ° _— . .
¢ ’ - : ) o ) ) . . ) N ]
. el » > £Y “ ’o . . t
. . ., . ‘d , . Zi

v: . N - - =
*ErY ! : o ’ Ve . . )
ERIC L

Aruitoxt provided by Eic . . -
e -




’ - | ®o- K . A :
- § ~ Y ’ . ;g
, . . , - ' ) . '. . g o
s GOALS AND QBJECTIVES FOR THE MEXICAN AMERICAN LIBRARY PROJECT IN 1977-1978 i
- — . . e ) R ' -
The project continues with the major goal J&f establishing and operét*yg- ;

. . . : : S . A

an effective collection for _‘ispanic ma\terialsawithin the Universit f Tc;x:is N

. ’ ks N . -t ’ ; ’ g ' : - . -

L General Library's System. Some of the major program objectives. have been, . s §.0
- ‘ N . - ¥ 4 *

a . N ]

D) - - . » .
already outlined in the foreqoing sections., Howg er, -seme major'prpgfdﬁ,plans

.
. . y

for 1977-1978 include the following: - ) ;
. . = . . .

) v ~ 6. _ ) .
-Wﬁministratfag? L . - ) v o ¢

. v ] . e

N B T . R . 3 -
It prim%rily is hoped that our Hiswanic materials ecatalog -can be changed
vy, * . v . ". . . . °
"+ to the Library of Congress. system by January, 1978 so that union list activities
Py - > 4 .
- ) \ : ’ ~t ~ R

can be ‘initiated by early—séring 1978. . - . .
, ® . '

. ‘
* A > - ' ;- Pt N
. . ] P - . . r . - i ~ _ .
. Acquisitions ' - . oL, . : *
- ‘. . 1]

. 1) In September L977, a program for’éstimating~doliafﬁvalde of gifts ]

N - " . . - - - N .. . 0.'

. '; . 4 . N / A

received will be iﬁB}emented s%>these acquisitions can be added to program /
. ) - 2 P v/
statistics. Thus, future project admynistratoks &ll be abrle to maintain °
| - ?

.-
—t 3 Py -

. 2ggressive acquisition. of "rpp-commercial” puEIicéthns and a return on styff

salaries and time spent’ on "non-kommercial! and,other donated items can be ' .
- nt - PN Y N
.estimated. %inge a, large percentage of materigls are.gifts and ¥ree of charge;
. ! . o 4

]

. ~ -

¢ v
. . . v *
*

. -,'ip is imbortant'to instiéute this'éctivbtﬁ? e o 3 ’ ZE
B ¢ v’ . AN . ~ . ¢
e "2) in 1977-1978, massive mailings will be tonducted to. reinforce contact
'.v . * . . - : ¢ . e ) > ‘ . - »
with the following éarqet g;pu@s‘which regularly produce materials, both
' 2 4 . -t N w ] o .

o commercial &nd non-copmercialr = _ L c.
A - . N v BN ) .
. --Bilingual education neétwork . ) . .

R Y \; . : N . . . * N o o '

! .* =-Multicultural Women's Studies prdgrams, W.E.E.A. dnd'univgrssty
A N sponsored ’ ) . :

’ -

: . « -~ --Migrant Title I n&twork - - ' . : . o
. . . - . . ’ » %
. o .

*, .* . -*Chicano Studiés network R . ..

-
. . : ' . d - .o .
- ..

ERIC wor e
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LS - N ‘ 3 o’ e- \q ~yvon
. Al . B
-~ ) “ “ * “ - o ' ! L]
: o - —-Co'mmunlty orgamzatlons from which we, have not heard in over 12. N R A
mOnthS - 4 ' . 4 % ! ’ ‘j ’ ‘; “at N I - . 2 ®
. s L . p , . . ) . .
" -—Identlflcatlon of ethnic studle., programs for Hispan;)c groups-other |
mﬁ; . ° - than Mexican Amer ggan . 8 . ) ’
: [ e . - .o
* . - hd o q » - .

pr-Archlves acquisition: we will work toward completlng negotiations }
, Jfor'the acquisition of three collectrons ",the Mireles collectlon,

. .

L Yoy Jose Angel Gutierrez tapes and‘prlnted «materlals .and the Awstin ° , .
g 7 Chicano. Huélga for the S-#car str‘lke effort against Economy- Furnltureﬁ ST
L. Company in Austln* Texas . & . . ) .
’ *r / ‘. . iy M . "4 « Y N
e e & R L , » ¢
.. . Public 'services . . ‘ . BT . L
o - cy - PO SR
. 1) _Areas which wﬁl be strengthpﬁd are the user ed.ucatlon pr%oram, public -
) P Lo . . N o .
- 0 ° relathns activities and the project's VlSlblllty in the Unlvers1ty community. .
K i IR @ N . ¥
« * e E Al L hd . o s
17,7 . At least o er e#ion activity ger mohth will b‘e hosted. |, ' L T
SR D Co ; e .
o M '2) anifor a better system to documenticompleted teference work will - .
2 -~ » . 3

P be nlgltutedf . . T L LT N . | X
i ~e ) ’\' Q“b N , . ( .. "f Q ] ) . ); . . . . './/‘ y
. o 3) a policW for’ the™care, ‘maintengnce and circulation of lémm films’will - .
. LI P v * . Y- b o “ " < . . ‘4 . .
. «. «.‘ ) . . R , . . . a > . . . N - . N
be dewveloped. S . .. & ) N ‘ ’ . ,
Yo ' A oo ) ) .
The Mexican American Libr'ary Project staff."members are morxe confident
. . “* Ul - ’; N
t‘ﬁal- as the project enters 1ts thlrd gear, oper‘atlorr goals and- robjectives -

. A _“ . - F .. N R -7

become e‘as;er td meet. ‘l‘he bas§c administrative pro‘cesses are riow on fi(rm
. ’ 4 n o ey ‘ .

. fotmdatlon. P.elation,ship‘s w‘i.th s,upportive? personhel at 3t:hQ Nel‘;Eie.'Lee Benson

‘3 . e o . Q ,.. [ ; . *‘

- - * Latin Amerlcan Collectlon are effﬁtxve and eff1c1ent due to contlnuous inter- -

L @ v %

2 ~acta.on“md eommunlcatloi‘n ’whlch allows solutlons to .he fomulated eff1c1ent1y

o . . .
. ' - A e . §
. . T}’u,s encburages the staff to contlnue to resolve problems -and- 1mprovg, th?g T
v T . N vs ¢ ..

.. op)erat,ions of the p’rbjec‘t; No‘ problems are enu1s1oned whlclwould keep the t

~
fn ~ ’ ~

‘\‘f, ‘.staff from meetmg‘thhz.r' ngogram objectlves in 1977—1978‘ v -

. -5 ~
X}

* ‘ . Ty ' . - . . - N
, . ’ . M 3 s s : ‘ ]
. » - . . . s o > .
. - . .
. L, ) - I ' . . . .
“ i £ . . H . .
.o R . : . ,

b, -
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