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Innovatlvedgdgfﬁﬁggn Continuing Education for making innovative
contrlbutl ns to~the improvement of continuing education. Entfy’
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univefsities with course materials of unquesStioned quality and makes
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Elderhostel (an educational hostel for the elderly designed to
~reayaken awareness of their capacity to meet change and challenge),
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quldance, counseling, and training engaged in by the public and

private educational system of Mic¢higan), (4) Local Government Serviece

| Program (provldes technical assistance.to local governments
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Togethér for Female Offenders (centered on discugsion with female
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Trainlng of Dental Assistants (provides out-of-school uneamployed
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student and his or her faculty adviser). (EM)
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In 1971, The American College Iestmg, Program land the Natronal‘

Univgrsity EXtension Association joined to initiate the ACT-NUEA
Innovatrve Awards in Contmumg Educatron program. This book is a
comprlatron of the award-wmnmg entries submitted to* that program 1n
1975, and honored in April 1976.at the NUEA Awards Luncheon held-

« during the annual meetmg of the association.

The ACT-NUEA aWards are’ designed to honor'the-faculty and staff of
"NUEA jnember institutions who are making innovative contributions
\ that havé natrdnwrde regional, statewide, or mstrtutronalapplrcatron for

the rmprovcment of continuing educatron and to disseminate infor-

* mation about these contributions to other- professronals in the field. Pro-

grams that have’ the widest application aré gnen priority eonsideration.
However programs and ideas which notably af(gct anmstrtutron srole an

extensron and continliing education are also«encouﬁagcd e
e’ .

LY

T e
There are five.'separate “award" ca{égorles in the program. Winners are
chosen from spme or all, of the catcgorres dependmg on the mefit of the

entries. - et
. .. BN L * Lot

The awasd categorres are: - “ Y

.
. A

L Reccntly estabhshed programs wrth .demonstrated impact,_ ..

- 2 Recenlly esfablrshed counsclmg‘ and student seng,ces programs .

- /. : o

"3, Chabges in ddmmrstrduve orgammtron or staff trammg of continuing

education drvrsrons .
R LIS
4, Untcstcd ldcdb . "

: LI . ]
v L > N -

5. Of)cn (includ&' combinations of above ca'tg;or-ies)

. In 1976 thrce winners wcre chosen and four dddmonal entries ‘were citéd

for special recognmon The Univer§jgy of California. San Diego, wasa -

wmner in category I for the entry “Nduonal Media Courses ™ In catq,ory

.

e

.
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2, a program called: “Adult Career Informa tion Project” took lhea/ward

e

y Qffenders.” I

«

for Michigan State University. The University ol MissourrCotuntbrar—
submitted the wmnner for category 5, “Working Together for [Female

The four programs receiving spgaial recognition were: In category 1, the
University of New Hampshire for “Elderhost¢l”;"in category 4, Ferris
StaterCollege for “Local Government Service Program”; in category 5,
the University of Californta, Los Angeles; for “Bilingual Vocational
Tramning of‘D_entzil ;\sslslqnlsfj, and a noncategorized award ‘was given .
The University of lowa for “Guidelines for Special Projects.” No award

was giver for category 3, and only the special recognition award for

category 4. . s .

.
. o . ]

~

. < . ~— ,
The seven award-winnyng thanuscripts honored in 1976 are repro\duced ON -1y,
the following pages’. | .- o
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Program Name' PR v

NATIONAL MEDIA COURSES

14

Name of Principal Person(s) Responsible for Entry: ;

Martin N. Chamberlain . .
TAssistant Chancellor, Extended Studjes -

Dean of University EXtension . o '
ot N o ' . e

. -x B )
Person(s) or lnsu\gon to Whom Award Would Be Made: -
g tension, ‘University” of‘Cahforma, San DBiego -

#

Umversnly

\\\

1 Source(s) of i-‘undmg >

Various (as exglamed in text)
N

Y

Cost of Prog_ram: \
Various (fer the \se‘veral courgses)
Number of Participants in Py
5,000-50,000
Objectives, of Program: g
-To provide colleges’ dnd\ Y;.i}xi.versities with course materials, of
nquestioned quality which . make possible the . offering,
uonally, of’medla reld'ted L urses, laklng a'dvaniage local}y of

.
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. : NATIONAL MEDIA COURSES . .

.- .
A new phenjomenon has oceurred 1’n'h1ghsr education in the last two years,
which is being described as natipnal media programs. Such programs
B} lmol\cwthc creation of agourse interided t0 be-offered: at colleges and
universities throuz,houl the nation with one”of the Jmass ;media

television, radio, newspapers or magazinés as thc Cbbt,nlldl teaching
c":'lemcm, Some are funded’ by grant, others are supported by
. the iitating instituon(s). Usually several books a general reader, an

.- anthology of additionalAeadings, *a study guide are published to
—_— - - . 7
. transform a media prcsentauon mto a course. K :
E = - I . Ne . . -

necredmnational media courses. It started witl its dnnovative Course by
Newspaper which emerged in the Tall of 1973 as “America and the Future
’ oft Man.” Since then* three additional courses by mewspaper have been
offered " to mcredsmg “numbers of participating, ngwspapers and
- gooperating collc.z,cs and unwersiies T he course just concluded,
.o . Amcna;,n. tssuds Forum,” was carried wcukl) by 450 newspapers
’ throuz,hout the United. States and abroad, with .«‘rcddcrshlp of some 28
- million persgns.-lt.is mind- boz,z,hnz, 1o think that any one thing we've
. done, .might lmve bedn read by that many people. o 4
. . LA
Counses® by \'c\\sp.:pc 15 an éducational progrdm duclopnd by
“University Extension, University ot Californis, San l)lq,q‘.md tunded b)
: . the \lauonql [ndowmcn‘t for the Humanties. lts key ingrediet yd scncb '
/—’\NLWQL\I} mulcs by lt.ddlnz, American scholar-writers which dppcar«b n‘
) localiew spapers. Mqre than 450 newspapers in 48 states, Europe, Puerto
. Ricy, and the Vm,m Islands re (.ur;rcnll) carrying these articles, and,
. mdre than 250 colleges and universities, nationwide, are currently offcrlnz,

thcsc courscs for credit. 7 A
a0t : ! - Y ; - ' '

l‘sy for_pew bp<1pcrs collcz,c “and universities 0. join _Courses by .
Nchpaper i\ m\wspapcr need only be the hrst n its urculduon area to

N . - ‘
CQ .( s, T - s T SO .
- S T ) Ty - ¢ - -
ey no o e

D . - . .

Uchrsny Exten‘xon at the, Unnersn) of Calrfornm, San Diego. pro-

Y

-
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' 1

_____tequestamlpam v)And coﬂeges and universities wnshmg to join need ~ .

only onething: a newspaper in thelr area that will rum the articles.
The courses are free of\charge to any size or type oﬁ-neWspaper Eighteen
Pulitzer Prize winners, &s well as illustrations for the amcles a complete

.packet of promotronal materidls, and photographs and biographies of all
of, the course authors are suppled to the coopérating. newspapgrs.
. \

R N . l ' ?
Participating colleges an unnersltfcs are free to present the courses in

their own ways to detertune the appro'hrlate academié division, credit *

hours, ‘enrollment fees, Jochl instructor and his or her salary, and whether
to gwc'examlnauons or a terx?atWe assignments to determme grades

. N -~ -
- Lo . d
- s ./ . .

Course 1ngtructors are req ired to meet with enrolled students for two

. contagt sessions. Other confact sessions and creative enrichment of the‘
courses are, of course, enééur‘aged The nstructors are alsd’ requlred 15
admimster a multiple chonciexamlnauon prepared by Courses by News-
paper.for evaluauon purpo

. Lo - .

~ e

‘ Although the student enrolithent fee 1s determined by @ath college or uni*
verslty, Courses by Newspaper encourages etucational institutions to
k&p those f&:s low.or moderate in drder to insure the highest possible en-
rollments In the past most p ruc1patmg educational ms;rtutlons charged
lower than usual fees.* « -

4 -

. . L . - - .
. Beyond normal ‘operating costs, expenses for presenting Courses by
Newspapei’\ arc mimmal. To defray expenses for dcvelopmg futdte

Courses by Newspaper, each college or uniyersity is asked to. contnbute
" $5 from the fee Charged to cdch student enrolled:in the couf'se. However,
N hrs $5 fee is not tharged td schools with fewer than 10 enrollees. |«
s ’ .
. A Reader and Study Gulde are avall'able for each of the courses offered.
The scholars who authored the course articles have*contributed to these
rrfaterlals,“whlch are designed both for persopal enrichment ‘and for col- *
iR fege and university instruction. .
€ ’ + * )
S The academic mtegnty of these coursés and books is insured by a five-
. member faculty committee from the University of California, San Diego,
P and by a Nauonal Board made up of promment educators, authors, and’
. 3ournahsts Current chairman_of the board is Dr. David- P. Gardner,
S .7+ President of the Unlversrtmﬁtah Salt Lake ng S
- '1 o7 o ;‘Yr ! \_I.\ \ w1 )
j .‘E K\I‘/C AM\¢A : ’\1 —L- A: . " A4 \\4 m '
] » ' ! b \ ﬁ\ . ' ) .v ’
o \%;A‘ . ‘\ .

2

feature-length articles b prommentscholar -writers, mcludmg Nobeland *
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The’ success of Courses by Newspaper | has, been astounding in the three
years that it has been offered. From its begmnmgs in the fall of 1973 .with
250 newspapers and 200 colleges and universities * purticipating, the

. numbers have grown to this year's (l975 76) record number of more than

450 neWspapers and more than 250 colleges and universities. |,
There are several reasons for this success. First, the articles, all by re-
spected stholars, are ihtellectually challenging and are wntten if'the fresh,
hvely style of American journalism. Second ’h,e,c_oursesareﬁ"ﬁ‘dy-
namic programs that utnhl::,nCWspapers and educational institutions as’
forumsior—dnsctxssron of 1ssues important to people’in all phases of ffe.

~And ﬁnally, the Courses by NeWspaper concept, offers both newspapers ,

and colleges and universities a special opportunity to perform an
rnnovatlve service for their communmes © -

-
.
LN . -

The participants tell the story for Courses by l\fewspaper From Helen
Crotkett, Assocnate Bean, . Contnnumg Educatnon, Wichita State
University, came’ this comment: . oo . \

"Mote than 190 students have enrolled in the fall (1975) coursg, offered by Courses
by Newspaper even “though notice of the coufsé did not appear 1 our fall
mtalogue Students have formed car pools and dnven from all across 1he state to
partrcrpate in the four scheduled contact sessions.

We certamly hope to offer the second part_of this coursg since-Courses by News- .
“ paper helps us, meet our obligation tosgr?e the entire tate. Through Courses by
Newspaper, we are able to bring an educational program rght to the doors of
resldcnts all\across the state 1<lso believe that we are providing a service to
pedple who want enrichment and timely mfonnatlon even though they may not

& 7 need college credit. ) . . ) .

’ °
. .

And from Kenth D. West, l?romotrpn Manager, the Deseret News Salt
Lake,Crty i . o .

. .
\ .
.. . - .

Although the Deseret News has pamcrpated n all prevrous Courses by News-
paper programs, we were so 1mpressed with the high caliber of. this year's course

. (fall 1975) that we made it our paper’s BICEntenmal promotwn i .

Aruitoxt provided by Eic:

&
.

Before the series began we published on the front page of the Deseret News the
complete schedule of articles #long with the schedule of related programson the
television.stations of the University of Utah and Bfigham Young UniVersity, Cop-
ies of.this front page were reprinted in cdlor and distributed to the universities for
us¢ in their continuing education catalogues and thelr television statlon program

gtudes " ’

e
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d ’ ] * In addition, we also mailed copies of the schedule to all the English and social °©
studies teachers m Utah. It i» my understanding that many of these teachers are
usmg> the Courses by *Newspaper amcles in their classrooms. ¥ : a

g‘?o M

Courses by Newspaper's Bic tennajseries and its tie-n with a nauonal'Blcen_~
tbnnlal program L . :

’ . . v
lv . . * . “

These ‘are but two! comments frolm the partrcnpants n Courses Qy
Newspaper Others felt that the project was “an excellent recruiting device,
and prom tional aid to famihakrze the community with thqrr college and .
what 1t hag\l_offer * It was repeatediy stated rnao,suney of'editors done s
in fall 1975 and funded by the Exxon Education Faundation that “the- iy
program was a most vgluable commumty service that would have high ’
? readership even,by those who ‘were not enrolted in thQ course for credit.”
The articles were called “provocative,” “thought pieces from very fine
minds,” **a series ghat far surpasses anythlng,db ne be fore." “exceptionally
fine,” and “especially trmely v <o

. 4 - ’ - T - f
4 " ,‘.x‘ ~ )

- o . .
- i .

The Courses by Newspap‘;;’pro;ect has otfered four courses since lts s
-inception. Beginning was “America and the Future of Man” which |
* . focused on the humanistic aspects of the American expenence and its -
v ’ (mphcatlons for the, future.” Dr. Paul Saltman, Vice Chancellor for
Academic Affairg and Professor of Biology, University of California, San
’ Dlego coordinated the course which presented feature articles by 20
scholar-writers, a Reader Study Gulde self-tests an(f‘a 5pec1al game
. " called the Future Game. Among the course authors were internationally
~ " Known psychologlst Dr. Carl Rogers, Resident Fellow;  Center for Studies ™,
T *of the Person, La Jolta, Califgrnia; H. Bentley Glass, Distinguished
- Professor of Biology, State University of New York at"Stony Brook; and
) Henry C. Walllch member Board of Governors, Federal Reserve
’ “In Search of the American Dream™ was the seéoni_i offering for Courses \
* 2. .. by Newspaper. Coordinated by Dr. Robert C. Elliott "Professor of e
+- ", . LiteraturedUnwversity of Califorriia; San Diggo, this coiirse examined the
_ persistence — —for good and bad —of the utepian spirit that ammated this |
country s begmmngs with articles that concentrated on the continuity of -

4
the nation’s founding themes and their abiding function as norms which o
w- . have permitted Americans to evaluate, their cduntry and its growth. “In -
. Search of the American Dream™ featurgSuch distinguished scholar- Toe
’ riters” as. Pulrtzer Prize” winners Robert ‘Penn Warren William' S
.+ Goetzman, and Mithael Kammen S R T
4 R N . v -
Q — . -~
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The third and fourth Coutses by Newspaper, although offered separately,
,were develdped as 3 unit. For the 197576 dcademic year Courses by
Newspaper was.affiliated With the American Issues Forum, the national
Bicentennial program developed at the suggestion of telev\ision journalist ]
Walteér Cronkité and set up to encourage a nationwide dialogue on
America—what'it is, how it got that way, and where it's going. Courses by .
Newgpaper'furthered this dialogue through in-depth feature artitles by
_such renowned scholars®as Doris-Kearns of Harvard University, Robert
Heilbroner, the Narman Thomas Rrofessor of Econopnics, New School
for Social Research, and Paul Samuelson, the N£::l Pr_ize-win,n'ing'{
econonfist at’ the Massachusetts Institute of Technology. Dr. Daniel
‘Aaron, the Victor'Thomas Professor of English and, American Lhngque
and Literature at Harvard University, was the coordinator for the two
courses which explored “American Sot"iety in the Making,” and “The -
Molding of American Valyes.” ' ) ‘ 7 '

E

. . A [
~ Coitses by Newspaper has two gourses in the development stages. for fall
1976 and spring*1977. “Oceans: Our Continuing Frontier” with Dr. H.
William Menard, Professor of- Geology, Scripps Institution of
. Oceanography, University of Califomia, San Diego, as  the course . .
i covrdinator, will be offeged as'the fifth course in'fali 1976, 1t will include
‘", topicssuch as the sea’in art, literature, and music; the impact ¢f'the sea on
 histerical deVelopmient; and the ocean as.a source of energy, minerals, and
) food, Authdrs inelude Dr. ‘Fugenie Clark, internationally known ‘.
& , spefialist in icthyology and director from 1955.to 1967 of the Cape Haze
; " Marine Laboratory in Sarasota,’Florida; Willard Bascom’, the Director of
' the Southern California Coastal Water Research Prgje:ct?;_nd a director of
Project Mohole; and Herman Kahn, defense analyst and. Director of the®
Hudson Institute in “€roton-On-Hudson, New. York, and author of the
Ny ?ﬁbntroversfal Best sellers On Thermonisclear War and & hinking the“’
.Unthinkable. - . . P tL3 '

.
v bl fe - "l a .
R
*

Py

Course six “Ethical Choices ina Moderr Society” is being coordinated by
.Dr. Philip Rieff, the Benjamin Frankli Professor of Seciology-at the
University of Pennsylvania, a Fellowfor Life of the Royal Society of, Arts
in Great Britain, and a founding ¢ditor of Daedalus, the Jouriial of: the
American Academy of Aris and Scienes. This course will consider.such
“topigs as the new biology, drugs, pornography, marriage, sex, and
politics, and will be presented ifspring 1977. - s

.
>

Fu;@ing has been granted by the Natjonal Endowment for the

'S

Humanities for courses seven and eight in 1977-78. - g

PO
[l

C % . 14

Q
I

IToxt Provided by ERI
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10~ INNOVATIONS IN CONTINUING EDUCATION

Close to 15,000 have enrolled in the first three courses, and each of These

« courses has had a natienwide readership of more than 20\r"nillion people.
» These numbers are only the beginning. According to Dr. Gscar J. Kaplan,
Director of the Center for Survey Research, San Diego State University,
from his ¢valuations of the previous. courses, “The immense poteptial for

- developing readership in Courses by Newspaper is indicated by ﬁw large
numbers of subscribers who are (as yet) unaware of the Courses by

* Newspaper series in their newspapers.” 'y
) &, 2!
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" . The gsowth potential of Courses by Newspaper is limitless as newspapers
across the nation continue to carry these fegture articles, and the colleges
and universities continue to offer these courses for,ciedit. .

+ Our excitement about invglvement with this medium led us to.thoughts
about television. Television is a metlium with vast edicational potential
which unfortunately ,is seldom realized. Thére was a time when televi

° sion’s enthusiasts predicted it ‘would “take over” education. It seemed a
- good solutton to-the loomigg teacher shortage of the fifties to introduce
“master teachers? whose wisdom would be transmitted, via television, to
st/uaents everywhere. This never came close to happening _fdr many

. msons..‘_T«_mchers resisted; gBviously not caring to be replaced. Master _
teachers \ﬂ;’h.the right cothbination of expertise and TV personality were

-~ hard to find. But much of the slowness of acceptance was attributable to a

/\3 simple lack of knbwiedge of how to yse the medium effectively. |,

\ - " ) ' )

.- . The pioneers in instructional television had few resources, and tﬁéir‘ sights
weme low..They aimed for greatér efficiency in the use of scarce teaching
resourcesi\ut failed to see the process of instruction itself needed to'be . -

2 modified and reformulated to fit the medium. As a result,the production °
studio was made to resemble the classroom. The teacher lectured in ;he}
conventional  fashion, though the presentation was tight®y edited to
conform $o the allotted time limits. As Ronald Berman, the Chairman ot', )

. ®the Nationa] Endowment for the Humanities, recently wrote, the TV set
was used “as a kind of sophisticated microphone, with the only advantage
being that it enabled the lecturer to drone og before an audience.of 1,000
instead of 100.” T . T

*

, -Henry Cassirer express¢d the perspective in 1962 that “TV is not a mere
~ substitute-for traditional ways of teaching. It is a medium with.its own.
- psychological and emotional appeal, able to transcend barriers of time
and placg, of discipline and personalities.” It remained for new. groups to
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comprehend this message and to translate it into more effective usalge of
- the medium. . : o ]

We were impressed with the high quality of maf:y series produced for
" public television, and since several of these dealt with academically

+  relevant subject matter we began to wonder if they might. constitute the

basis for a new kind of course. The novel idea here, which would

" differentiate our efforss from earlier instructional uses of television, is the

concept ‘gf courses created from television, rather than for it. .
N ’ , P ! ¥

"\ We were fortunaté to formulate these ideas at a time when a most excép-

tional opportinity to test them was in the offing. Jacob Bronbwski's mag-

. nificent television series on the history of science, The Ascent of Man, had

been a great success in Britain and was to b€brought to the United States.

¢ Earlier. BBC imports like Sir Kenneth Clark’s Civilisation and Alistair

Cooke’s America had.been popular here so there was -evéry reason tk’
believe The Ascant of Man would be well received too.

. 3 LR :.“v . -

These BBC productions were perceived by American educators to be
highly effective general or interdisciplinaty education and thus could be
© . the basis for national mﬁiisa.related courses. Apparently this possibility
did not have the same’ appeal in Britain for no similar effort was made

there to capitalizé on the availability of thes€ excellent series. :

<

It wds good fortune that Bronowski lived near the UC San Diego campus y
and'worked at nearby Salk Institute. This enabled us to convince him the °
project1should berundertaken and egqip'his advice during the frantic
summer’s preparation-of necessary publications and th¢ administrative
manual. Meanwhile " we were cumvat’ing public television station
managers (there are 250 of them) suggesting the availability of the coursé .
and the ‘need towork with local institutions for its offering.-Of course we

were deeply involved too in a national “marketing” campaign to induce

colleges and univérsities to participate. . -
. \ .

(13

. b. ’ ’ e
The first effort to ereate a course whigh would..“sur'gpnd” the impending

broadcast of The Ascent of Man was impeded by t im»'villingness of the
, coproducer and owner df American rights to authogize the deyelopmentA
of a course*based upon the TV seriest-The issue was resolved finally by .
working ditectly with the publisher of Bronowski's book.The Ascent of
o Man, who agreed to publish.the anthology of additional readings and the ,
" _study guide, believed by us to be necessary companion materials to the ,
Bronowski “text.” We wanted ananthology to provide differing viev&and,{, .
‘i N /
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. to, exterid " the, gnd'e'istandiﬁg of* the complex dreas covered’by thg
; Broﬁow§ j.spgggs.:An author was commissioned t research an,g::write this
book. The ‘s;udy‘ﬂggigii was seen as an aid.to t e».ihde'pt;ndem student |
X whose primary fhstjrf?ﬁ}or was.to be Bronowski ,o_h\ the teleﬂvis_ié'n tube.Jdt
" . was:our impsessionthese students, many Of whom would:hz_{\'/'e»cor‘flfjfeted
~ formal instructiol’ years ago, would appreciate guidance in_zp‘;f;"rsuing the
readingiand integrating the resources available to them at ho’me,}fgd the
provision of “quiz questions to test their learning. The study guide was
written by our owh-staffr,  ~ Ty Y e '
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- A complication in"the orderly development of the course was the simulta-
neous ,interest which occurred .at Miami-Dade*Community College in
Florida in producing & course based upon The Ascent of Man television
‘wries. The tension thus created was resolved, by joimtly venturing the
* course _d@;velopft\ent and marketing. ye San’ Diego directed its efforts
toward amr.upper division, cousse and Miami-Dade to.a lower division ’
course. Thus, two study guides were cr‘qated—-(’)ne fqr.éaal audience. The
- anthology was stpplementary, to both caurses but bf more signii:wance at e
«  thé upper division level. T ' |,
\ - . S e
o AR 5"
While the:books were being written and publish‘éda' similar effort was » *
- being made to interest cd:lle'ges ang universities in this unique education-
- al opportunity. Again there wasa logical division oflabor.iUC'Sgr{ Diego * _ .
: solicited the four-year institutions and Miami-Dade the two-year colleges. P
In order to assist_interested institutions int participating, an adminmmd
tive manual was developed for each type of institution, providing sugges- Ty
tioris f0t course description,-approving depar‘tmemi‘;x{'a approval proce-
’ : dures. For potential“instructors, sample cba‘pters bfﬁle anth\ology’amﬁ‘ )
study guide. were added alorig with-a series of suggested j;’thi‘nation
_questions.~ For the,/co\.rse "administrators, suggested ’plib.licitywpl'ahs,
_ sample newspaper releases and.copy for radio-and television agnounce- .
‘ ‘:;%x,_ ments were included along with othe;_gdr’ninistrative' dgtails. . oY

. .
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A participati o fee was charged to each institution whiclhelected to offer

* othe course. These fees along with royalties on the additional publications )
reimbursed UC San Dieger and-Miami-Dade for thé costs,incurred in the .

devélopment. of course.materials: ;<" 1 .2 - oo
@ .. T : ' i

b

. Unfortunatelythis. prodess took much time and, manyiinstiit.xtions which *~ EA
wanted .to participate could not achieve the necessary appfoval of the

-

course in time for the initial offering. But 79 four-year institpt}onsand 174 -
. o S YY) . y M . . ”
dwo-year institutions did. offer the coursé at the time of its'broadcast'on - ¥
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first offérmg, but the totals are estimated to bé in excess 2 000. At'
least, that many copies of the published materials were sold. Bron \'VSkl S
book was high on\the best-seller hst for many weeks while the‘TV series
" was being broad(;a St. X

\\1 ' ' LN )

s

Dr, Bronowski died in August of 1974, and was never able tosee the.pro-

) grbam s‘debut in this country. It is clear now that he had an intimate un-
derstandmg of the potentials of the medium of television for imparting .

knowledge, which was brilliantly compfemented'by the conceptual work ",

and production capabxlmes of the British Broadcasting Corporatnon He
"said this about TV: “Unhlie a lecture or a cinema show, -televxsxen is not
directed to crowds. 1t is addressed to two or three peopie in a rqom, as a

conversation face to. face—a one-sided conversation for. the nLost part, as’

the book is, but homely and Socratic nevertheless. To me, absorbed in the
phl’losophlc undercurrents of knowledge this is the most attractive gift of
television, by which it may yet become as persuaswe an intellectual force,

* s the, book.” Lo ) . [r ' S B

. Sl ' -
* ‘ I ' . .
\

. . -
Arlecture i$ tight, formal, and ipersonal; one must be careful ot to stray
into thé realm of speculatlon.., ut for Brongwski, TV presented the
opportunity for a- conversa'non charged with the energy .of personal
- insight and felt 'values. Students responded ent usiastically 13 this inter-
pretation, and educators would do well to 'keep-it in mind. Perhaps we
should leatn that the realm of value judgment (which descri tor ends

many discussions in undergraduate classe&)ns a realm which we can ne |~ ~

"
‘.

longer ignore. *

. - .
<
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There were many mistakes made as with any pi’oneenng effort. Surpris- ~

_ingly, there was no disenchantment vgth the program, Ehthusiasm was
general as pteparations began for ‘the hext major series— lassic Theatre:
The Humanlies in Drama. This series is a-collectign of, flrst-rate rendl-
tions of some of the classic plays of the 17th, 18th, and 19th centuries. The
plays were selected from a list of more than 100 BBC productions for their
quality ‘and variety by WGBH, PBS affiliate in Boston, Massachusett;,

" The process followed this time was gener%y similar but only one com- *

prehensive study g(ude was/prepaﬁallowmg institutions to use it gs it '
seemed approp{“tp‘ to thédfével of mstmc,‘tlon which theyr chose. With
Classxc‘eras&;z,‘~ optxoﬁ%s {%ﬁged from lower-gavtston to graduate study
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\ . This time 122 four-year institutions joined in the offering along with 150

N two-year institutions, taking advantage of the public television broadcast - .
during the fall 1975. Coast.Community College District of Costa Mesa,
California, was the coventurer with UC San Djego on this project.

. . \ . \
«. In the repeat offering-of The Ascent of Man this fall it was carried by
nearly all of the public television stations and offered as a course by 485
colleges and umwversities. Numbers of students registered are not avail-
able yet, but from book sales we judge that figure to be in excess of 50,000
. for the two showings of the 13-week series. Since then we have made
available a course for The Adams Chronicles, which starfed in mid-
January. A number of new courses from and for television are being
planned, notably John Kenneth Galbraith’s social and economic history -
entitled The Age of Uncertainty wh‘ich will appear in 1977. )

. We are pleased to report that among the participating colleges and uni-

‘versities for both the newspaper and the television courses were large
numbers.of National University Extension Assogiation member institu- H
s~ tions. , c L
. - N - . + 3
. ' o {

We have learned, from this brief exposure, t‘hat television can effectively
entertain; persuade, and produce effective learning. The first efforts have )
had a variety p.f .impac‘tsk.( The Bronowski series is 'a master teacher at
- work, utilizing the full resources of an opulent budget and twenty-seven
¢ countries 4o Allustrate his.points. This.is optimal use of the'medium. In
. Classic Theatre television enriches the learning possible from reading the
4« plays. As Jonathan Savillecstated in one of thé'specially prepared course
 téxts, “The student whose experience of the theatre is confined to reading
the printed texts of plays (and this is the case in most drama courses) sees
only the skeleton of this art . . . Classic Theatre and the texts that accom- '
pany it gttempt to give the%tudent both perspectives—that of pl;iygoer,
e " who seesa particular production, and that of the reader, who silently ab-
o sorbs into his imagination the script-on whicl)\all‘ productions of the play
must be based.” In Adams Chronicles a dranfatic documentary will
. & provide still another form of teaching support. need to further study ",
the best ways to utilize these three forms, by chance dable to us in our ’
first three national cmnés from television. .

. : ' ' 6 - ’ ' R L :‘
: National Public, Radio is interested in stattiig/g“;g:am of courses by’ -

g - radio. We are in djscussion with them as we are with several magazite ¢
N publishiers who are thtatively interested in courses by magdzine. - - .
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Aruitoxt provided by Eic:

Rl - [T L3 . . N .,x'?ff‘#

.

AN

PR

c‘Q

-
-

e
(€l




3 i A ’ 3 . . Iy
“«, » " faculty to accept anyone else’s scholarship we were worried our col-+ :
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., One of ‘the. major concerns confronting us,as we set out to dgvelop
. national'media coufses is their acceptability. Knowing of the resistance of

~

i " jeagues would be un#ble to get academic approval fér these courses. We .

. ’ﬁp

» . . Another concern has been cost. The Courses by Newspaper project has

v be the case. This was a definite risk because there was nothing.to prevent

. thern Colorado. =~ .. .

S ‘ ooN
(R A oo n

i e S \ . . -

. werepleasedtd have people of unquestioned excellence in all of the pro-
» "+ grams so, as to disarm such criticism. The fact The Ascent of Man was of-

fered by 485 colleges and universities suggests this obstacle has beeg over-

come in ‘a satisfying humber of instances. - N

- sbeendiberally funded by The National Endowment fog the Humanities. It -
is unlikely another institution could be-funded for a similan program.at .

- least from-that source. We had no such “angel” for the television series,

, but, going in, believed we could recoup our investmeént, which proved to

.. - other institutions from preparing their own materials and creating their »
own courses. Several Instigltions did this, notably, Penn Btate and Nor-* ‘.

‘

. o =

Book publishers have becomeé aware of the potential of ‘the continuing « -
education market in part as a result of these national media programs. > .~

‘ They are now willing to put up “front money" for a good idea, which .
lessend the’ amount of capital needed to enter this arena. - Lo ",
. Y M , . “ . >

With the z;dvent of new technology—the videbo dise, the cable systems and -
satellites—there is developing a great need for educational mateginls for [ .

B . o - .
" the inevitable demands of thesg new elemehts. Thus the secondarfuses of | ™ é “
. programs- and courses created for public television or newspapelts may “ ‘
.o gveg.t}lallyﬂhave a larger, impact than t’hg la.rnrllary pu{poses they were (7
designed to'serve. . ’ v T, .
) . . ) R v
The newspapenarticles from America and the Future of Man have had a .

good sale to secondary schoals. Toweker’s guides have beéﬁ‘jbrepared for
all of the courses from television. We have learned that teachers found the . -

series of great vaJue to science and drama classes. .. s
. This has been a heady project for the staff of University Extension. We L
‘have been. able to accomplish the necessary work with few additional* ° i
staff, mostly through high enthusiasm. Articles concemning the courses s
: have appeared in Time, Wall Streer Journal, New ¥ork Times, and The __
® .,

Chronicle of Higher Education to name just a jetgv. National Media
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_ 16» ‘' INNOVATIONS IN CONTINUING EDUCATION :

.o 5
' Programs have caught the“eye of both goverament and private enterprise
: which are incgeasingly seeing the value of collaboration with higher €du-

. " cation to reach the public. Perhaps a.new field is developing fof those of

g - us in university extension and-continuing education.

.
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‘Program Name:

R . ELDERHOSTEL A ,
R .
2 - ¢ Name of Pnnclpal Persong) Responsnble for Entry . ‘
\ \ . ,Edward J. Durnalt, Dlrector D'\nsnon of Contmumg Education °© ‘
David P. Bianco, ‘Ditector of Residential Life . |
°' Mamn P. Knowlton\ CoOrdmator, ‘Elderhostel - ) <, |
Person or- lnstitutnon to Whom,Award Would Be Made:
_ Division of Contmumg "Education and S _‘ .
t . . Office of Rcs{dennal Life ) . X -j
Umversnty of New Hampshnre ' T . |
. _ o |
e Source(s) of Funding: . Ey® Ve i
Title I-HEA (New Hampshire)—Grant Award of $22, 000 v
- The Spaulding-Potfer Chamtable Trust—Community Service o
Grant award of/47,500, plus funds for room and board from ;
‘ participants not receiving hostelships. :
- Cost of Pr{knm (on five college umpuses) : . '
“ ' Admmxstxatlon e, SFURPPPPRS e Veeeees ., $4,996
. ) “LabOr ..vienn.... S eeieen SO 500 N
(I ° ‘.Travel ............. P e ‘%20
S B ‘ Supphes .......................... v eeeeeet s " ,J K .-
) Subcontracts (approxxmately $4,500 to each . .
. - - college for instructional costs, bostel§hnps, e —~, et
: ) T2 O P T o020 022,500 o«
x 7 - Indirect cost es .j ......... ey A vereeas 02,797 :
* Fri gebene ................ cepeererieeaeeeeiae. 304
B TOTAL ......... e L 833260
... Number of Pgljticibant; in-Progr;lm: I o = , .
308, whose-average age:was 70 N ) =
SERIC- 7 .- 0 223 .~
4. P'ull Provide ic . N . , ‘* - . ‘- ‘: v’ N
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INT_Q'QVATIONS'IN CONTINUING EDUCATION  »

Objectlves of Progmm. .

+

[N

< . -~
.
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If educatlon is a life-long prooess thén we must address the
“*néeds of the elderly. There is an prgent need for fundamental
changes in the life style and 'social orientation of older Ameri-
cans, Many individuals 65 or over gire suffering the deep
psychic shock of having their main ‘context of ldenﬂty
. destroyed through their own or spouse’s retirement. Govern-
ment agencies and responsible families alike have tended to
view the elderly as a social problém. This attitude and the re-
sulting methods of gopifig with the "soclayl’problem tend to.
wipe away, as on a'child’s Magic Slate, decades of education,
training, and experience. This'can cause a personality” de~
~ sstructiori so intense, so complete that even ‘the best adjusted
.+ *are likely to accept soclety s image of the elderly as useless.

Elderhostel addresses this problefn through thg development
in l975 of a New Hampshire prototype of whatwill become in
1976 a regional, and possibly by 1978, a national.network*ef
‘low-cost educational hostels for, the elderly. Starting in
Sunfmer, 1975, Elderhostel” provnded a week or more of col-

legixte activity for over 300 partlclpants on five college cam- .

.puSes. These hostels were designed te regwaken in partici-
pants ahawareness of thair capacity to meet change and chal-
- lenge. Thig was approached primarily thfougg the process of-
aiding the elderly to re-identify themselves in terins of intel-
lectual vitality. Recognition that they themselves should be
and can be, the main agents of change in their own lives gon-

" stitutes a major gdal of Elderhostel. . The carry-over value of

the expenence is, imghe lives of the hostelers, measurably great
.and potentlally enormous. The profit to society for a way of
life that regularly includes its elders as active, meaqmgful par-
ticipants in higher education may be vast- .

“
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. "% - The Problem - ’ \
The population of tlie elderly in the United States is growr
terms”of total numbers and in proportion to the populftion ag a whole
Smce 1900, the number of people 65 years of age or older in Jxe Unite \
States has grown from three million to twerty-two millipn; as kN
percentage of the. totdl populatrorf the group over 65 has grown.from 4
percent to 10 percent. Although tl:us eondition was readrly foreseeable
and, ‘indeed, is already of consrderable duration, Ihere has been little:
planning te bring about adjustments to}\e changes insocial strugture and .
relatlonshrps that have occurred and will contrnue to occyy.

I3 v .
. ’

.

shas increasingly tended to isolaté the problem- and deak.with it in a
mechanical, inadequate, and.often inhumane fashion. While the egree to
which the elderly have becomesa burden to society may be ar, ued it i§
patently clear that society has become a ﬁeavy burden to the eldFrly This .
sense of burden, and the accompanying sense.of alienation, will,continue
- to grow unless new means, of communication, ayenues | of ree try, and \.

While the elderly have increasingly become a problem to sociéti society

Ll

modes of pa’rtrclpatlon are found and developed - .
PR . ‘The Response : A

hosteling fof persons of retirement age 1o be conducted on thecampusgs
of the nation’s colleges and universities dtxrrng the sumgaer months. Youth

agd when early in 1974 Davrd P. Bianco, Drrector of Residential Life,
asked Martin Knowlton % coordinate the Youbh Hostel, he sughested V"
that Marty consider some kind of hostel for older people The idea. fell on

] fertilt gro‘und I . . T )
o . ' o 25
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lndeed retirement should be viewed asan opportumty to enter new areas *
of life. Hostels have historically been places of temporary shelter and
repose for people who are on the move. Elderhostel, therefore, is for older
people wha are going somewhere not necessarlly or urclusrvely in terms
.. of physlcal movement and travel, but 1n the sense.of reaching out’to gew -
experrence The purpose of Elder‘hostel was thus to reawaken in partici-
pams an awareness of their capaclty to meet change and challenge and the
- desinabifity of change and challenge in their lives. This was ‘approached .
primanly through the process of aiding them to reldenufy themselves in
terms of intelléctual vitality. st ¢

s . c
N .
<
. 7 '” . »
' ‘

. =Prog}hm5Desié"n" - oL
. Elderhostel ‘75 was the deslgnauon given to the program for the first o
‘. “season-gf operauon June 2through August 2, 1935 The hostefprograms )

of five New H shire colleges wepe coordmated by the University of

LAWY

.. -of Martin Knowlton, Projéct Coordmator +He -then coordmatea the
R overall administration of Elderhostel t»hrough the contmumg education i
- units of each of the five ‘participating colleges. The participating colleges
+ -7 were .UNH-Durham, UN#-Keene, UNH- Plymouth, New England 3
College (Henmker)&and Franconia College (Franconia). The project was °
. funded by the Spaulding-Potter Charitabié” Trust Commumty Service -
- » Fund ard Title 1, Higher Education Act of 1965 (New Hampshire), with ~
L four-ﬁfths of the funds- bemg provrded by the latter., ‘ .
. ) ln Fl jerhostél "5, each parucrpatmg college set as\l\e for a desrgnated . -
« ) poitiuwof the summer staridard dormitory accommiodations forpeopleof - '
. . retiremeat-age, and” provided each week a minimum _of thgee. one-Weck *
' ) long minicourses for resident hostelers and for any comm ers who met

to cover the costs of the Tinicourses so that no paruclpant was required ) ‘i
to pay tuttion. The hostelers themsel\es were_asked to pay a single fce of . wt
$50, for which they received full room artd board for sevendays,a studem - -
recreation pass, stapdard on-campus medical care, ar}d other beneﬁts o

which varied with the particular college mvolved . By

¢
. "- . - “ % }

A ) ) 3
Faczlmes ‘ * . - ST
- . . \ S~ N

The hostels lhemselwes were in"college dormltorles reserﬁe&"’specrﬁcaHy T k
for Elderhostel. Single and ‘double occupancy rooms wemprovrded with ’ s
standard dormitory bathfooms and basic 1n- house recreation facilifies at ‘. 5

A

.. . . . X L - Y
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extremely low rates. In connectlon wlth the hostel, the colleges also
offered low cost meals for hostelers at the college dining halls. The five .
pamctpatmg colleges were thus able to employ otherwise unused facilities
and personnel in the program of outreach to the OVerlooked at no addi-

i tlonal cost to themselves. In the words of Sterne E; Barnett, one of the

Elderhostel attendees, . -

We were housed in a iew complex of dormitory rooms on the campus at Durhan.
The rooms were large and attractive. There were ample shower facilities,
kitchenette accommodations on each flodr, handily spaced, with the makings of
tea and coffee at any time, pleasant lounging space for reading and opportunities
to talk to ourcontemporaries, as well as to any students that might be wandering
in and out. "['ransiaortation in mini-buses was provided from the dining hall to
courses apd recreatjonal facilities, T .
Orientation, sessions quickly integrated the guests—and we were made to feel like *
very welcome guests-by Marty and his assistant, Gayle Kloosterman, who were

our host ‘and hostess. The whole community was our family.w

X .

We were ,provxded with a mea] ticket that amply provided for our meals for\the

week at the dining hall—cafetena style—in company with the student body. Ehe-
memx was sufficiently varied each day And there was always good company
The forexgn studeénts invited us to & cheese and wine party one evening, Elder-
hostel *75 was host to a group:of graduate students at a barbecue another evening;
we were treated to an excellent:pérformance at the summer theatre and there was
an.interesting nature walk. Recreation outside the hostel was 1dent1ml to that
which was offered the regular college students

.

g — . . .

Hbstelers were expected to stay one weekK at acampus, but couldremain

. within the system as long as they wished. Special consideration was given,

to those WIShmg to stay at a particulat hostel for more or less than the

standard -ong- week period. 4o

Minicourses‘ . v ) T
i . .

Elderhostel Was not another educatmnal or recreatlonal cubbyhole for the

elderly; it was 4 program of many lnterrelated elements that were con- _

sciously desngned ‘to stimulate in the elderly the idea that they are ‘not
pinned into the ft amework where society seems to thrust them, but can
step out and become part of, even creators of, né\w frameworks. It is the
Elderhostel view that destruction of the idea that ‘old age is’static is a
pressing obllgatlon of the educattoﬁal communlty

-

s
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. The (educatiohal . program offered three one-week college level mini-
¢ coufses at each g"ﬁ:Hege and was repeated weekly during the four hostel
. sessions. Each'?%’ollege_offered an Oral History seminar in which parti-
_cipants, under the ditection of an experienced oral history ingtructor,
interviewed each other by tape recording. Even among the elderly whose
. self-esteem has been most battered by a punch-card society, there remains
. the rueful knowledge thai they do have something of vaiue that is
* __ uniquely of themselves to offer that society—if they could only get
someone'’s 4 entio‘n'.'That something of value is memory: that special
’ interrelationship of time with place, place with person, pef'son with’event
" “Hhat will depart with them forever unless it is passed on. The Oral History
seminar helped revedl to the elderly their value and importance to society;
- , individually; 4s persons who are growing, contributing and' very much
* needed; and collettively, as an aware, involved citizerry with great

-

.

" pofential effect.

. ey
. ;. Many of the colleges also offered a special American Revolution Bi-
I ! centenpial minicourse in Early American History related to the geo-

graphic locality of the®college. These were primarily nonclassroom
courses, involving half-day bus trips to Early American historical sites
under the direction of a guide/ lecturer from the college’s History Départ- ;
. ment.. D S

. » I ° . s
. Finally, each college offered one or more courses of its owr design to take
particular advantage of its special facilities and expertise. Qther mini-
Lo coursesioffered included Politics and Economics of Food for the
| Consumer, Writing for Fun and Publication, Charcoal Sketching,
0 . Painfing, and so on. These-latter courses were also opén to the general

.public.” _ . g { ’

f
’ » “ . .

Elderhoste! participants enrolled tn at least ane of the courses offered.
_Many enrolled in two and some in three. However, it should be noted that
participation in the educational program was not an absolute require«
: meﬁt,gf all hostelers..In the event a‘hosteler wished tospursue his or her
- own private program of activities, he or she could still enjoy full hostel
privileges, providing the single criterion of being at%bhst retirement age
was met. ., .. , e . . )

%@‘? K Program Promotion
A It is easy to visualize Elderhostel as a neatly contrived network of campus
’, * hostéls offering a first-rate program of adult education courses. Everyene
£ ! ! N
\)‘ : . A . . N
. N - ) N -
‘ E MC . ’ o 2 Lo
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to whom the 1dea 'has been broached his responded with greaf, positive _
enthusiasm. As 4n idea, Elderhostel has needed no selling. As a practical
reality, however, this has been far from the case. In fact, when clariy of
conception has done its work, when the clever mampulatron of detail has |
had its effect and when prudentand creatwe use.of funds for facilitiesand
) program ? has plyed its part, the finalgguestion of success must be
. posed—and the answer will be “selli'ng TFhe “elderly must be*sold on
! actrve‘partrcrpatron in Elderhoste,l

-

-

To those presently mvolved in college life on a regular basis, it may seem
* that a program offering room, board, and tuition at a maximum cost ot; .

something close to $50 a week should need no selling. It costs that much

to stay gome! However, we realize that.such a suggestion is neither true '

nor pamcularly relevant where the elderly are concerned. Programs con-

ducted elsewhere and' Elderhostel’s own experrence in 1975 indicate that

only the most active, the most fully ‘participating elderly persons will

-accept the idea of college without grave reservations. Those among the
- elderly who have most need of intellectual restimulation, who have the
5. - . most urgent requirement for new pathways of reentry to society, who are
most desperately trapped in the cul-de-sacs of nowhere, these are the ones
who must be convinced the Elderhostel is for them.

. }4 . . AN
Elderhostel thus presented a particular promotional problem, ie.
reaching people of retirement age, that none of the administrators had

: faced beforé.<Although there was a 1ot of local radio and TV coverage,
there was not a great'deal of rgsponse from ft. Newspaper articles brought
relatively few inquiries, and even artrcles in special publications for the
elderly had, with one or two notable exce ptrons little effect. Direct mail
ringed from poor to good. The most effective medrum discovered only in
the final two or three weeks before the first Elderhostel 'opened, was

) distributing batches of promotional brochures to public libraries. The
promotional strategy for Elderhostel 76 will benefit greatly from this

- ' experience, but the fact that Elderhostel now has a strong momeéntum

" should, m 1tself make a tremendous difference in the success of promo-
®  tional actwmes . ’. :

Fbr 1976, a speaker’s bureau, involving representatives from each
participating College, will be organized to fill spegking engagements
before local elder groups and for special opportunmes at churches, civic
orgamzatxons, ,2and service groups, and on local radio and TV shows. *
Speakers from the bureau'will be provided with both slides and vxdebtape
for vrsual aids. The slides will be part of a brief slide show of the hostel

1) -
s
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facrlmes and outstanding features of each campus in the sxstem The
vrdeotape will be a report on Elderhostel “75 almost completely focused
Qn participants. .

~

Program Evaluatidn'
VA
Five New Hampshrre colleges partrc:pated in Elderhostel ‘75 as iNdicated

€

- ]

+ below: ~ > 1 . -
Franconia College . 4 §veeks - June leJuly 1‘2
Keené State - 2 %veeks C July i:&_-jgfly 26
Ne;v Enéland; pollege 2 weeks '-June.S-I;; July 20-26
Plymouth Sta;e - ' 3 i\veek's : July‘ 13-August 2

- Unrversity of New Hampshire' 4_iveei<s . . July”6-Augulst 2

The early start for New England CoJIege was a drsadvantage but thrs was

pnmanly a matter of late, madequa;e promotron .
Numbers ce
- oy, -
- \‘ o& ~

The total number of partrcrpants in the program was just over 300,
including commuters, and ranged in age from 60 to 91 with 70 being the

.average age. The number of resident pamcrpants«»on a smgle college

campus at a gwen time ranged from 4 mrinimum of 5.to 2 maximum of 34.

- The average per campus was 17 hostelers per week

.

Many observauons and suggestrons have been made as to ‘the ideal
number of resident hostelers at any one location, but too much depends
on circumstances fog definitive conclusions to emerge. In fact, all groups
were successful, but those groups in whrch. no subgrouping (i.e., cliques)

- occurred weré clearly the most syccessful. The University of New Hamp-

shire reported a teridency for subgroups to develop, as the nifmber of

' partxqrpams increased past 20. The subgroups were most likely to be
‘formed by people who-had planned to attend together, people who were

acquaintances before coming to the hostel and people who came from the
same commuity. However, people ﬂttmg these dategones were perfectly
willing to form and explore new friendships as long as the ovgrall group
was not too large. i .

\ . :
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‘Elderhostelers came from nine different states, with Massachus¥tts

acoountmg for 53.5% of the total; 19.5% were from New Hampshire; no
other state provided more than 5%. If commuters are added to the total
(there were about 50), New Hampshire would account for 35% of the
total. Perhaps the most notable geographic statistic is that there were no
Elderhostelers from Vermont. Poor promotion is the probable explana-
tion of this. TS

: -

-

. Economic Levels ' ’ v

The economic posmon of Elderhostelers ranged from wealthy to below

the poverty line. The majority, howeve{‘marly fell on the high side of the
average income figure for people of retirement age. The fact that relatlvely

- few Elderhostelers were from the lower economic groups was in no way as

surprise, but it did represent a failure for the program. This is a problem

with which Elderhostel 76 will have to cope in a much mére realistic

fashion.
‘I:‘\ 9 Ve .

Courses - )

- - L Y

" Eldethostelérs showed a broad taste in courses. The only dissatisfaction

was with courses of low- intellectual content, and there were only one or

two of these. Even such courses as Sailing, Canoting, Auto Mechanicg;

Rainting, etc., were judged by the level at which tligy were presented. The
simple-minded, elementary approach was viewed, rightly, as condescend-.
ing and rejected out of hand. {Of all the courses offered, Oral History was
cl&rly seen to be the most stnmulatlng. This'was an observation that came
both from participaTits and from outside observers. - *

Comments by the participants show their enthusiasm for the program.
John Wallace, a retired engineer from Pittsburgh, Pennsylvania, and an

8 .- e

.~ alumnus of .New Hampshire ’ University, felt that his® experience at
* ElderhiGstel ‘75 was an enriching one. He said,“Our stay at Plymouth was

a complete success and altogether different from Durham . . . the classes'
were interesting,’ espemally the ﬁeld trlps and hlstory concemmg Robert
Frost.” .

2 '-' .

e s [

© I wasn’t s1tt|ng in a rocking chair waltmg to go in to eat'again,” was:

NatHan Baker’s comment, comparing the Elderhostel with his vacations
at summer resorts. ' He ‘added, ;‘There is nothing .better than- getting

L)
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‘rtq-gethgr with a group of your contemporaries and being able.to talk to

“ them like one of the family.” Mr. Baker is a retired manufatturer from
Brookline,Massachusetts. - :

. .\./.

4" . } LY. M , } -
Mrs. Margery\JAu'stinm‘ Lynn, now on the staff of the Massachusetts
_ Association of Older Americans, was most enthustastit in her praises of
both Durhamr and Franconia. Her pleasurg’was ‘compounded by her
extracurricular experience of soaring in a glider at Fraaconia. “1f 1 never
g€t to heaven,” she exclaimed, “1 will feel I have rea it.” The intensity
of the Elderhostel-_experience’was so great that valuation report for
the external funding-sotirces wasa twenty-five minuté-videotape. The tape
is primarily devoted to participant activities, comments, and reactions. It
presents, as only the medium of television can, how much an impact
"Elderhoste] had. L ‘

’

" Mythology o ’ -

o+

_ Some bugaboos were laid to rest this past summer. Ejderhostelers’ health
was excellent; thg_fg/\;zere no illnesses; and only three'accidents that were
. referred to a dgctor for examination occurred. Elderhostelers ate college
food and delighted in it. Elderhostelers found present-day, college-variety
“Bippies” to be nonthreatening and largely nonoffensive—even rather
nice. Educational differences among hostelers were not effective, even
differefices of 12 to 15 years of formal schooling being completely masked

. by 70 years of experience. There was no evidence of a decreased learning

capqcit/{, and the learning appetite was obviously very, strong.
. '. k- ’ R4
" . \ s

w6 . Planning for ‘76 ,
Elderhostel 7¢#has expandgd to about 24 colleges and includes all six New _
England states, but ptherwise follows the general format of the 19]5~
program in New Hampshire. E}derhost‘el 76 is scheduled from May- 30"
through August 28, 1976, and the colleges planning to participate are:

L - .

N ., ' : b -
" CONNECTICUT

Connecticut Colle'ge,_ New London .
**  University of Hartford, West Hartford B T

°

Wesleyan Unjversity, Middletown v s
Eastern Connecticut State College, Willimantic * [ '

- »

]

_ 32'.' -
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MAINE p A .
. Bowdoin College, Brunswick :
Colby College; Waterville
Univérsity of- Maine, Orono ,
Maine, Maritime Academy, Castine
University of Maine, Portland-Gorham ~

MASSAGHUSETTS ‘
Amherst College,. Amherst
Merrimack College, North Andover
Southeastern, Massachusetts University, North Dartmouth
Regis College, Weston . * y ‘ ’
. . L e -
NEW HAMPSHIRE ’ >
A . Franconia College, Franconia - )
. New England College, Hengiker . )
", Keene State‘College,. Keehe ~ * R
. Plymouth State College, Plymouth _’
” Umverglty of New Hdmpshire, Durham ‘ ) ’ .
v . - 8
, :*‘RH(_)DE ISLAND - _
) Roger Williams College, Bristol  * . o
N University of Rhode Island, Kingston )

13

VERMONT .
~ _ - University of Vermont, Burlinéton : Lo ,

' Windham«College, Putney ‘ . N N
Trinity College, Burlington )

. In addition, 14 colleges in New York, Ohio, and I;ennsylvania have also
4 requested to become part of the Elderhostel ‘76 program.

_ Based on what we know, or think we know, from the observatlon of
hostelers, teachers, and administrators, we can predict that the number of
* ~applicants for Elderhostel .76 ‘will increase tremendously from direct s
.personal referrals alone, that the number. of applicants from lower income ™
. levels will increase markedly, that there will be a sharp increase in the
number of peoge seeking hostelshlps, and hostelship donors.may be -
somewhat easier to find. Tentatlve goals for ‘76 have been set as follows

»

» v
BN i~ LT . - 7

1., At least t\.vo hostels in each New England state "

33
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2. 100+ weeks of Elderhostel on at least 20 college campuses in New

.- England °, .

) . < R .. ~.
3. 3500+ resident Elderhostelers S ‘0 .

4,. Funds for awarding 400+ hostelships v A

5. Variation of the format to include some courses of two or more
weeks, some courses requiring residence on more than one campus,
wintertime college residency, combining residence and extension
work for c6ume completion, and utilization of regular college credit*
courses, or units of them, in the Elderhostel pro am.

The Adnfinistrative Structiire ’ : i o

- The initial organizing effort of‘propOsmg the. basic concept to the

potential institutional participants has already been done on a more or,

" less informal basis. Enthusrastlc agreement in principle has been obtained
from all of the llsted schools plagning to pamclpate in Elderhgstel ‘76. It
remains now to develop these lal agreements into a formal admin-, -
istrative structure along the linesSimilar to t ollownng construct:

L. “ . . R \
- .
i ELDERHOSTEL BOARD OF DIRECTORS *
Executive Operatnon Committee ' .

Executive Djredfor

- )

N

T\

s

)

' Dean of Participating School

-

Dean. of Participating School

34 .
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" The members of“the Board of Drrectors for Elderhostel are

[y

Mifdred McAfee Horton (Clralrman) former President of WelIesley -
<College ’
Arthur S. Adams, Former Presldent of American Council bn
R - Education - N A
' ) “Frank. J Manning, Executrve Drrector, Massachusetts Assocratron
of Older Americans, Incorporated e
Paul A. Miller, President, Rochester Institute of Technology
Frederica Neville, wife of President, Unijversity of Maine, Orono
Ollie A. Randall, pioneer in the establrshment and development of
the Gerontological Socrety and ‘the "National Councrl?on Agmg .
“May Sarton, author and poet )

el

‘g .

[T - , : . -
Within the gurdelmes set by the Board of Drrectors day to day drrectron -

" and the development of operational policy isin the hands ofthe Executive b
Operauons Committee. 1Its members are: ] . ] , < 9

John E. Bernier, Acting"Director New England Gerontolog Cefiter - -
David Bianco, Director of Resrdennal Life, University of New -
Hampshire - :
> - Harry P. _Day, Director, New England Center'for Continuing Ed-t
\ , ugation « l
Edward J. Durnall,, Director, Difision of Contrrfumg Educatron ’ -,
‘Martin P. Knowlton Executrve Di ector"Elderhostel '

» -

-

Y.

o 3
I

°. ‘I'he volumary consortium of five New Hampshrre colleges which formed ' \63'*
«* " Elderhostel ‘75 has now become a regional effort of about 24WNew
" England colleges planning for Elderhostel ‘76. As this program continues
. -to grow, it is projected that by 1978 jt will be independent of further direct
. external funding. Funding for 1976 will again be through Title 1- -HBA in
+ . ‘eachof the six New England states. In addition, severa] private funds have -«
. indicated an mtgrest in providing funds for admmrstratrve costs, Elder-
hostelships to partrcrpants and othert direct cost items. Yettime will only -
tetl whether this approach by institutions of higher education can combat
‘recidivism and social alienation which 1mpede our cmzens from enjoying

ylell' elder years.. . -
hY
] N . . /
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Program Name:

’

e . -

4
.

ADULT CAREER INFORMATION PROJECT .

ERLA

« —

NamD;?Pﬁnciml Person(s), -Responsible for Entry_gé

Robert C. Anderson, Project Director, T e
Edward DeVries
Nancy Gendell . .. L

William Goodrich " i
Ronald Riggs

Person(sy or lnstltutlon to. Whom Award Would Be Made i

- Michigan State University

Insmute for Commumty Development and Services
Continuing Education Service =~ =~ . «* -

. Source(s) of. Funding: ’ C L
o Title 1, Higher Educatiom Act of 1965 N
Michigan State University d ‘ . .
**  Advertisers . ., R
Cost of Program: >

»

- Qbjectives of P'rogram

Approximetely $1§.0,000

Number-of Participants in Program:. o

'

* Approximately 2,000,000 people ) o

1-Tq facilitate the gathering,‘ interpretatieh and transmission of

existing knowledge about occupational opportunities on a . -

statewide basis simply and directly to the job seeker at the tirne
such crucial life decisions are being made, . .

2. To suppjement_ the -occupational counseling and guidance .

3
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. efforts (zf schools, community colleges, universities, anq}ther .
agencies involved in this vitally important task; and
. bl -~ .
3. To establish a delivery system for the transmission of this oc-
cupational planning and budgetary information diregtly to job
seekers via mass media channels.
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. Our project resufted 7/ the publiéqtio‘of Direction. Michigan Career

We want.ed to:. -

Chapter 3. . . S e .

ADULT CAREER lNFORMATl?N PROJECT

/ ) -
The purpose of lhe Adult Career Infor ayion Project, as orlgmally
proposed was to help adults regch their full occupational potential by
helping them to plan their careers. The pr ject "As deslgqed to extend the
occupational gundancc counseling and training engaged in by the publnc
and private LdUCdllOndlS) stem of Michigan by relating current and future
occupational opporlunmes té the training and edyuatnonal opportunmes
available. . .

3(A) Facilitate the 'ggthcrmg, mtcr etation and transrhission of exxstmg
knowledgc about occupational opportiinities on a statewide basis
simply and directly to the job seeker at the time such ‘crucial llfe
decisions are being made, : .

. v N ‘

(B) Supplenient the occu_pati7 al counseling and guidance efforts .of

schools, cofamunity. colleges, universities, .and..other agencies --
~ involved in lhfs\ritally ifzportant task; and .
- s "%' ,

(C) Establish a delivery system for the transmission of this occupagional
planning and budgetary mformatwn directly to Job seekers via mass
media channels. / _ -

pomren ~,
{

5&

Oppozlupt(v Guide. . ) ] )
What is Direction?

v, . N b

Dzrecnon is a 28 -page tabloid-size ncwspaper supplcment on: career
plannmg for Nﬁchxgan residents, The guide has a wide Tange of com-"

v
. [ . ot
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parative mformauon on postsecondarytrammg in Mlchlgan The Table a
“of Conterits includes; o . ¢

e -

L J

- . R
r lnlroducu}On
' Y " Testing Your Career Plamming Knowledge .
. " Vocational Self-Assessment )
. . s+ . Assessing Job Trends - ) }
) S, Women Workers ° . - .
Job Profile Analysis Chart . >
Tramm*g—Whal to, Consider » - . p
. Levels of Training (Table 1), . N
& Types of Training i ' . <
) Adilt Basic Educatipn | o .
. _ Apprenticeship . ‘
- “BAT Offices (Table 11)-
- Colleges in Mijchigan .,
o g “Vocational-Technical Training .
, Correspondence Training -
.- School Lists B T
. A. Public Community Colleges ’ . Te
Public 4-Year Colleges . N
Private 2-Year Colleges
. Private 4-Year Colleges .
Private Vocational ScKools | .
F.* Public Trade Schools AN
G. Nurses’ Training Sites |
” H. Barber Schgols . = * = -
L - Cosmelology Schools - <«
«  Career Planning Services . - :
VRS Offices (Table I1I) ~  °~ ° R T _
MESC  Offices (Table 1V) « A : . j

s,

€«

B’

C
R
E

- 3y

. How to Use Table V ° : 4. P
‘ . Occupational Information Plannmg (Table V) .

) Financial l{lhqulqg)

/ & Financial Aid:S ?nmary Table.V]l) ° "
. . Careers fox:Li “Arts WMajors (Table VII) ) e ™
Michigan 'ngaxb?améécupaujons (Table Vlll) o
C The Art of Gemﬂéea Job . . ’

’ Samplg Resume (Table 1X) ST T T
i : iy Questions/ Employment Intterview (Table X) )
* Negative Factors/ Employr;ggt Interview (Table XI)

. -;.é S -

. <
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- The largest snngle sectlon uthrectton is the lZ-page Otcupational Infdr-
mation Planning Table Table V. This table contains a.list of 238 -
representative jobs and is arranged in eight columns For each job title the
following mformatlon is provided:

* Holland Code (interest classification) - . -
’ Nature of Work (job description) - . .
Level ‘6f Training (required for entry) C. ‘
L Employment Trends .
. Approxnmate Earnlngs (usually the starting wage) ’ .
. - Training Sites (in Michigan) ~,
St % - ‘Curnculg (the name of 'the program(s) which prepares for the .
T ‘ occupatlon) . . . -

* . . The D;rection project was. financed in part by a grant from Title I of the’ _
- Higher Education Act of 1965. The gulde originally appeared &s a Sunday /
- Supplement in the Detroit Free Press March 30, 1975. The initial -
distribution was to 730,000 households. The normal printing cost fora *
. supplement of this size is $60,000, The Institute for Community Develop- -
T ment and Services reprinted 7,000 capies wnthln two % ‘&eks to satisfy
’ requests fos addltlonal copies. In August 1975, the Free Press repnnted e
Direction agaln as a Sunday supplement, this time supported primarily by -
advertlsmg In this last reprint, the Free Press ran a record 1,048 ,000
. coples, enough over their circulation tb provide every@l;lgh school senior
in Michigan withfa copy. These were .disiributed through the
Iumedtate School, Districts of the state.

il

Y 4R

’

!

— - .
*  Genesis of the Idea -, .
With one-out. ofevery five adults entenng anew occupatlon each year, the,g& -

" need “for rehable comparatlve career -information is crucial: But the
existence of such information is ‘useless unless it is readily aviilable. This =
*information . is scattered in offigial and unofficial publicatians, and, is in .
the office files of counselors, employmen“'t offices, governmental agencies, .

. .and school placement ofﬁces Jt is’ read mostly by academic and voca=, ‘

tional counselors, sometimes by students and sometimes by teachers, but

e
hardly ever. by. average ajjult job seekers, The most accessible source of
ogcapational lnfonnatl they have is the classified ad section of the local .

. + 7 ngwspaper—scarcely an adequate source for systematlc occupatnonal .

Plah‘kﬁ/. ’ 3 . AR S
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»

L4 3»

We think of a woman, for example, in her mid-30’s, marned shortly after
high school, mother and.housewife for the past 15 years, not trained for
anyfing in pafticular (and even if she had been, high school training is
rarely sufficient for entry into a’reasonable paying job). She wants, she
needs, to work. She has long been interested in law. Law school is out of

‘the question—too long, too expensive, too chancy. All right, there is

paralegal work, there are- legal assistants and there are legal

secretaries—all are in some way connected with the law. And she has read .

that the pros’pects for work in this area are expanding. Where can she g0
to find out. about these occupations? A local community college, if there is
one near her, would certainly have some information —particularly if it
offers 'a course for Legal Assistant. Even°if it doesnt, chances are

reasonable that some other community college. will and the counselor-
y g C

would know about that. But the counselor at the community college is not
likely to kirow if there-are any private vocational schools in the area that
offer a similar program: .

-
P . ‘ 4 -

. In fact, unless yQu know exactly where to look for what you want to

know, chances are very good you will never find 1t. State employment
agencnes, althouph they offer a variety of placement servnces, intergdt
mventory tests, skill tests, and vocational aptitude tests, are not the best
places to go to find out about training opportunities in a state. They have
s0 many jObS to perform and so many, groups of clients that the person
seekmg information frequently gets shiort shrift indeed. This i Is true more
than ‘ever these days when .the state employment agencies are over-
whelmedswith laid off workers. N - -,

4
T ‘ . ’

" So, the difficulties are great and the choices definitely limited for the

woman who knows what she wants to do. But the difficulties are
compounde;_d immensely for the personr who just isn't sure. Perhaps heisa
man tr?lpped in a dead-end occupation,.one¢ he has never liked
parucularly Maybe he has just been Jaid off and¢this seems to be a good
time to try something new. There will be.a little money coming in for
awhlle anyway and it mlght be a good time to get some additional traming
in a new field. But what.field? ¥ou cant very well go sign up for’
some‘thmg when all you know about it is that you aren’t sure you don’t
like it! Who wAll teli.this man, how.will he find out, that there are tests he
can take to meagure his apf’tude for various occupations? Who can teﬂ
him, or more to the point, how can he find out, that jobs are classified by
““interests, also" Indeed, how can he find out just what different jobs consist
0f‘7 Is it llkely that he has a copy of the Occ*upauonat Outlook Handbook

%
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%

- in his living room? Is he likely'}o' havé run across the Dictionary éf
Occupational Titles with its thousands of job descriptions?

-
“

\ . I3

Not only is it highly unllkely that he has ever heard of these books, it is
also highly unlikely-that he will hear about them now, even though he is
actively seeking some of.the information that these publications art
chock-full of~In the first'place, he wont go to a hrgh school for counselmg
and if he did he would prebably be turned away. High school counselmg
offices exist for high school students. He had his chance years ago. Maybe .
he’ll go to the community college, but maybe not. He doesn’t think that he .
wants to go back to school. He wants some training, ygs, but probably not

9 academic training. And of course he doesn’ t want to go anywhere and not
. be able to tell the counselor what it is he ‘wants.

.

1

These examples can be myltiplied exponentially. The‘sad fact is that the
information adults need/to enter or reenter the labor parket after high
school exists but i 1s jburied or scattered® We felt that as much of it as
~ possible should be gathered into one publication, and disseminated to as
many people as possible. If we couldn’t put everything down, and
obviously we couldn't, the very least we could do would be to spell out -
where the information was available and . whar kind of information would
be useful to the adult job seeker. Furthermore, all this information had to
be available to each person, not bound in yet anothef book and hidden
deepin the drawer of 4 vocanonal counselor who could select what brts to
give out. A Sunday supplement to one,of the'state’s largest newspapers
seemed the ideal drstrrbutlon vehitle for *such comprehensrve compara-

<

»
‘

- ’ 4 .
'And so it began. The problem, then, was to.provide adults, before they

- became upemployed or unemployable, with facts about contemporary

x

RPN Y

occupatlonal opportunities and trajning. requirements that would enable
them to prepare themselves for a satisfying ocm‘banon ,
"¢ . ! ) /

> . t

.

"We envisioned a publication—+tp be mass-distributed—with as much
informgtion as possible on career planning, job classrfr(:atlons ,job trends,

" lgvels of tramlng required for different occupations, types- of’trammg
availgble in Michigan, job’ descriptions, and wage and salary ranges. ©
Along with this generahnformaugn we wanted to code occupations to -
partrcular training programs in the state of Mrch‘rgan -0

. : . - 2. 2
: - 43 -«
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- operatmg regionally through some commuryx.y colleges and the state

B
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v

A grant from the Michigan Dep. rtmem of Educatlon under Tltle.l of the

s Our planning was initially concerned w:th which sources of mformatlon
e would use and what kinds of information were to be included in the
publication. We decided to use ‘Michigan Department of Educauop "
publlcauons and sdifees, supplgnented—where possxble . and
necessary—by U.S. and Michigin Department of Labor pubjications and ,
statistics and U.S. Bureau of Census publications. For a section on voca-
tional Self-assessment we referred to John Holland’s Making Vocational *
Choices: Theory o[ Careers (Englewood Chffs N.J.: Prentice-Hall, 1973).
¢ - " °~ '
. What Was Inclyded? -3 . ‘
. - . .?_m
We wanted jab descnptlons . many of them . . . and theyﬁzﬁ to be
jobs that one or more_ of the state s 465 postsecondary training msztkltu-
tions prepared for. We compiled'more than 400 and used just over halfof
that number. The _]Ob descriptions and employment outlook (job trends}
- were ,adapted from the U.S. Department. of* Labot’s Occupational :
Outlo‘ok Handbook (OOH) and the D:cttonary of Occupationgl Titles,
Vol I (DOT), supplemented .by the ‘-Mlchlgan Employment Security .
Commnss:on (MESC) pyblications,’ Mt’chzgan Job ‘Briefs.

K

" We planned a section on vocational self"assessment using John Holland’
model of vocational interests, To sup-plement this text material, we ,
.included the Holland interest code with the job descrlpuons in the major
table, Table V, Occupatlonal lnformam)n Planning.

~ Information on levels of training requfted for eptry and advancement in

various occupations came largely from U.S. government publlcauons,
" Michigan Department of Education soprces, and from the handbook on
Mlclﬂgan hcensmg requlrements for vanous occupations. C . ’

e

We plafined a sectlon on career planning -5erv:ces This included, in
Michigdn, the Mlchlgan Employment Security Commlssxon ‘MESC), the
" Vocational Rehabilitation Service (VRS) an occupational r ferralsystem

operated through the public school system a training availability sérvice

s
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v
'

. , . ' >

vocational education coordifating service, as well as counseling centers in * .
schools and colleges—some offering special counseling for special groups

. of people. e ‘ -

L4

.
N ¥
'

. We warted a section on 'financial planning as it relates to training costs,

+ . and we compiled a table outlining information about state and federal \
" scholarship and loan programs. . .
' \. N - . ’ 9

We planned to supply some information about the mechanics.of actually
| getting a job—how to write a resume, how to-handle an employment .
- interview. 5 . . o
- . . . ) ~ . -
+ Wewanted to list and describe, at least.minimally, every authorized post- i
secondary training facility In the state of Michigan, from private voca- s
tional schools, through apprenticeships, community colleges, adult
education programs to state and private colleges, universities, and profes-
sional schools. And finally, we were determined to match the listed jobs to
actual training sites. There were 465 training institutions, and each of
them would be mentioned at least once in Table V which included the job B
descriptions. .

. ) . ‘ , . [
That latter-determination led usup at least one unfamiliar,pgth. We came ..
across one school which taught nothing but weaving ’and‘ spinning.

Neither trade is listed in the DOT, so we fabricated (no pun intended) a

. job description for ““clothmdker” in order fo keepg our promise {o

. ourselves. §'

i
-

” K

: WHo Worked on the- Project? _ R < ’ .

N N .

v - ' . C
Our régular staff at the” Institute was supplemented by two graduate
students hired to research sources and gather:information. Both were’

students /inkthe School of Education, working for their doctorates in .
counselihg:-Both had had some experience with state agencies and state. .
X educational services ;md'were ideally qualified to undertake this research. B
5 In addition, we invited 35 people representing more than 20 different ¢ 3
‘ agencies and groups that would be directly affected by this project to act :
' as advisers and critical readers of manuscript materials. We had severa] . *

meétings with these people=all fruitful, some confusing, all.exhausiing.

A Fuiimext provided by R
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.- the general public interest and tends to feed itself on itself.
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' - . .

univetsity placement office personnel, representatives from the Michigan,
Department %f Education (several offices), Michigan Employment
Security Commission (MESC), Vocationgl Rehabilitation Service (VRS),
the Bureau of Apprentice Traiming (BAT), the Michigan Association of
Private Colleges, the*community college association, the Michigan .-
Organization of Private Vocational “Schools (MOPVS), and the
Assotiation of Cooperative Education ‘Cogﬁinators in the Arts and
Sciences (CECAS). e Y, '

The grouep{advisers included vocational and academic counselors,

Wheels within Wheels. One thing we learned early on was that all these ’
- people were eager to help with the publication. They were unanimously

enthusiastic about such a venture. However, they were also, each and
*every one of them, certain that their own individual program or interest
#group was the most important and should be emphasized—atthe expense

of someone else’s, if_necessary. They were also frequently ighorant of -~ °
" other programs in tlfe state which might conﬂjpt with, supplement, or '

evén, occasionally, be.identical to theirown.

2 g

Vb

There is, of course, nQthing very uﬁ_usual about committed people being
.highly interested in their own work, but 1t is a little disheartening to
discover that the commitment o a program sometimes goes deeper than

’ -

Still, we did get yaluable cooperation frém thesespeople, Publications
‘ . . © I
galore came to us. Voluminous written comments on our early drafts of

- manuscript ryaterﬁi*threatened to engulf us. But gradually an outlineand

ERIC

Aruitoxt provided by Eic:
.

an order beganrto emerge from the chaos-F o e
v —n K ) .

\ é .- .

Y . [ &4 . . . . -
We Got Down to Work o 3 )

s * - . - o .

e wrote job descriptions—238 pfthcm appeared in the f‘inalversion. We

ccasionally suppleménted official DOT descriptions with  industry

standards from Michigar. For example, although the job description for

" cosmetologist is fairly general in the DO'[)\acosmetolo‘gist in Michigan is
. licensed to perform certain tasks, and there are subcategories- df
cosmetology whnchﬂg‘i;)re also licensed occupations i Michigan and have -~

special requirements.
» [ 0

3

We listed thé jobs alphabetically, after trying and -discarding’ as too
cumbersome and; or,ambiguous the various job classification models used

-

v
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by the Censu$ Bureau and other‘agencies We figured out and.included
the Holland interest classifications atong with the job descnptlons in
Table V. . )
. » .

Wages and salary ranges were based oa federal figures, which were, glas a*
year or more out-of-date, but -were theJatest official figures avanlable In"
some cases we were able to modify these ranges according to more recent
Michigan statistics. Job trends were also based on federal projections,
supplemented by Michigan trends where available. .

- * ’
We linked eaclvjob listed to a particular curficulum or program at some
school, often at many’ schools, 1n the state. We used state department of
education publhcatons to find out which schools offered parttcular
programs. We also used state department of education sources for thewss.
o _programs of the pmate vocational schools supplemented, by a special
“MOPVS survey of its members. o !

L4

lnformatlon abdut apprenticeship training programs came from the BAT
and from the program listings of comn&ntt) colleges where the academxc
.portion of apprenticeship- trammg 1s carrled/out

NS !
One Problem We Cauld Have Done, P%Qut Among the nun\dreds of

things we discovered about the’ ed;xﬂcatton'deh\er) system of our state, one
thlng forﬁsure needs revision:, the names that.schools give to their
programs! We found that . the same’ program could be callea by a
bewildering’ array of names We resorted to individual catalogs and
occasional ‘phone calls we Couldn’t figure out whethter or not a Eiven
program trained a person for a partxcular occupation. Uniformity in
mmmg programs would make life a’lot easter for a prospective stydent.

. This problem, by the way, should be eased, atleast for.the 4-year colleges,~
begmmng this year. The state degartment of education now identifies

* programs nof only by name but by : number (the l-gEGlS ggher
Education,General Infoiination Survey— c@de) so that studgnts and

.

4
. researchers caﬁ cross—check numbers to fmd out what a name means.
g /s .- i s .- T
. . ' P . - . " -
Back 10 Work . . .

- - s N
s

We included text material on vocational self-assessment (atready referred”

- t6), and on_general ]Ob trends over the next sewera'l-years as, projected by,
* the US. Department of Labor. We researched’and wrote a section on the
levels of t_ramty and the kinds of schools, |nst|tut|ons or pr

ot e - -

r_.
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o, . . ,

B provided postsecondary training in Michigan. We wrote a section on
women workers, since women returning to the labor force or entering it "
several years after high schooI frequently have a very hard time frndmg

. fulfullmg jobs. We discussed career plannrng services in Mrchrgan We
described several of the cooperative programs that &ex1st throughout the
state where people can combine training ‘and work. And-the more we

. researched and the more we wrote, the more tables we put together, the

- more there seemed to be. It became easier to understand why all thrs

.information was so scattered and fragmented

.

As we began to work with the graphics people on layout and to count up

- column inches for pages of copy, we were faced with ‘the necessity for

. drastic cuts in text material and job descriptions. The compositor

operator announced, very pbintedly, that print does not squeeze. We

arranged' to reduce photographically some of the tablesgnd all of Q}e

- addresses, and we hoped that the people of Mrchrgan had_good eyesight,

and were wrllrng to readfine print. We tightened the text material, cutting.

outyimportant paragraphs time after time. We cursed advertisers for

taking up space, while we blessed them for buying it. And at the last -
momeirt even as we were begrnnmg to paste up the fimal’copy, a

mtscalculatron in counting inches” was d|scovered and we had to cut 50

more inches.

v

‘ . The resultrng publ tion was crowded. It would never win an award for
‘ design, but we had'included what we felt was most important and we had
put together a readable, publrcatron with more comparatrve information

been done before. in, Michigan. Eurthermore, it was going drre y to
people who could read it for themselves. ’ :

. : .‘\' - . N
' . . B r) /.,’ . -
Marketing an& Promotion .
~ . P I .
. 50?102: “we had determined tMat ‘tHe medium for presentation and
. dtstrrbutlon would be a stand-alone Sunday supplement, once the Free
Press had 4greed to do the supplement, therr 80-person advertrsmg staff
o, took care of marketmg and promotion.

. .
~ .

.
-

"~/ The neéwspaper was supposed to sell advertising to “pay for the
supplement, their salespeople berng supphed with a brochure for
.oy promotional purposes In the end though, they sold very little

S, s ﬁv&msmg, about one-twd\ of the cost for the first printing of the

-
XY - PR 1 N . -
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on postsecondary trau'ung and occupation planning than any that ha‘g,,,*
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supplement. Bgcause of the success of the first printing; they sold much
. ™. more, approximately $40,000, for the August reprint. -

Executive officers of all the schools and agencies affectod by or mentioned
in Direction were notified by us about the publication. All were sent an.
outline of the Table of Contents and some information about the project.
In addmon, advertisements were run in the Free Press before publication

. announcing the guide. . L

[ -

X Alidience. . v

.
s

In a general way, our audi ience was the people of Mlchlgan The Detroy
Free Press is, of course, a Detroit newspa’peﬂi but it has the largest.ont- -0
state circulation of any newspaper in the state, especially on Sunday. The
first printing of Directiorireached about 730,000 households. The second
time the Free Press ran Dzrecuon, in August, theytan enough additiqnal
copiesto supply every high school senior in the state with a free copy. This  *

. August run of 1,048,000 copies was the largest smgle Tun in Free Press *

£

©  history. . - _ .

-

Who Was “Direction” Written For? L -

{ ' s .-
Just stating how many coples were prmted doesn’t mdgcate how many
people read Direction, nor doés it indicate for whom it was especlally '

. © written, - -

= .

Working from the “reference group” theory, we wrote not only for three

who influence or advisethem. Research shows that when people are
making occupational decisions, they turn to their famlhes, friends, and
acquaintances for a%vnce and gundance, so we sought to broaden the
knowledge base of these reference groups. We also wrote for three major
groups of people making career decisions: young adults making first-
»  career choices and flrstdentxy work plans, older people making first-entry
or reentry work chonce% and older people changmg occupations and/ or
careers.

I3 - . .
s

‘Young adults graduatmg from hlgh schqol, of‘hﬁ would be mterestcd

9 in the informagion contained in Directioni. But these people, more than
- g any other, group,” theoretlcally ‘have access to mfor‘utlon for career

' ' o g . :ﬁkw«-’ .
- i . . s@# ' - o S . .
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main groups of people making career cholces, but alsofor those people. ., - =Y




. and 200-300

. ’ . 5.

.48..  INNOVATIONS IN CONTINUING EDUCATION - ‘ .

-

¥

planning through their schools. However, high’schoo;l counselors often do

not have sufficient information, particularly onvocationaltraining. Thus,

. high school studénts preparing f(l)r‘ first-entry jobs became a major

audiencg. - _ 3

N

S . . ,
Then we particularly wanted to reach people who wanted to entér or
reenter the labor market after some years away. This includes, largely, _

< wonien who may not have been trained in any special skill ar whose high

school training 1s now obsolete, There are special counseling centers in the
state to help women returning to school or to'wdrk, but ‘most people don’t

. know about them. We provided this information, atong with generalgnd”
specific occupational planning information. - T

- v’f"s%

We also wanted to reach those people who have been laid off or whose ’
jobs are evaporating due to technological advancessor who are trapped in

dead-end jobs for which théy needed no-training, got none, and from
which they can’t moVe up or out, We wrote for those who, for whatever
reason, are chapging or want fo change occupaticns.—
' ’ ]

Needless to say, wrtlng text for first-entry job seekers, estabfished
workers, and people seeking rdentry into the labor marketis a formidable
task. Accofding to thé feedback we got, th.ough,,we‘\b,ere in large measure
successfulqé. T .. . . -

- .

P

_In the first pringing of Dirgction we provided a Readler Egaluélion Survey’
Form so_that r¢aders could indicate who they were and their general

reaction fo the publigeiion. Degpite the massive circulation of the supple-

- e A
fment, e didn'texpe Mry méhy of these coupons to be returned-—100 at_

the most—but id hope ghagywhoever answered would give us somig’
“indicatipn’ of who ,Wex,had, reached and how successful we had been,
e o~ o _ & P ol T,

Much {0 lazemefit a{fd_i)lcziseii surprise, we got back more than 200
readeMrea formg, most®of the(;n)acc mpanied by enthusiastic letters,

each(of the rdferral‘coupogs froffi the back page of the

guide. Oyer over again fea’dersﬂlﬂé,k 4 @$ for Direction=And.the

readers incfuded parents and gran,ﬂpgreqts‘eoquob’s,eekérs,f,_men and

women seeking to change jobs, high schagl’and collegt studgntsﬁyﬁowere
floundering tn their career plans, dropouts fromos_&:ool who now wanted

.- todtake some training, counselors fﬁdmsc@ols-aﬁds mmuility colleges.

We had indeed reached the audience we wanted to ¢ ch. And evidently

* we had written material that was'useful to theat. .~ 8. ° ¢
., ~& - .v'»
-’ ’ " ) ’ . . * .
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Y Stde Trlp With respect to the level of writing, we had somte mrtlala‘ﬁn R
drsagreements had been told by newspaper’people that joumalrstlcﬁe%g
writing had to be fafrly simple —the usual rule of thumb is “simple enough

for a 12%year-old.”JWe maintairied, however, that the people who ere_

going to read Direction were older than 12 years oldy-were seeking work .

or training for work and would be aple to understand some fairly com-

plicated concepts, after all, they wouldn’t be reading it if they weren’t
interested’in understanding it. At the same time, we determined fo do
without-the jargon that so often characterizes counselmg materrals. ~

The text was written at what we considered to be high school level.

- lnterestmgly enough, we only got four adverse comments on question 2 of
) Reader Reaction Survey: “How would you characterize the presentation
of the material in this guide? Too complicated? Generally satisfattory?.-
"Too simplified?” Two of the criticisms were from high school seniors who
thought the materjal was too simplified and two_were from vocational
counselors who thought it was too complrcated'

‘ . .

“ . . . »
. - o ’ ] ’ ' '@;
{Institutional Reactions { .~ . : . ‘
Aside from actual job seekers, of course, we were v1taily mterested in the _
reaction to Direction of the institefions and agencies affected“by° and
mentioned in the guide. We wrote to the head of each school listed in the . ,
guide, 465 of them, enclosmg, a copy of the, publitation<a¥d a set of . .
questions so ‘they might evalyate the guide according to their interests. -
, Again the response was excellent and enthusiastic. As might be expected,
« " nearly all the respondents thought that their particular school or program
got less coverage than they should have, but in no'case was@n evaluation -

e below average on‘;the response scale . : . .-
2 ‘ o~ - LN
Through this survey form, we were apprised ofsev'eral errors in the text
« particularly in the matchmg of curricula to jobs. There were surprrsmgly .

few errors of commission, but some of émission. In most cases, the fault
lay with the-depdrtment of education publrcatrons from which we took
our information they»srmply didn’t list the programs. But thay, in turn, - -
was’ the fault of the schools. The department of education relies on
information supplied by each s¢hool to complle’the|r1rst|ngs and some
* schools had been lax in suppiymg the information. Partly as a result of -
~ . our prOJect the department-of education expanded its, reporting system
© and expects more complete information to be avarlable in the next edition
of its’ summary o[ sphool offermgs

e R s )t

A M
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" _ A similar situation existed for the private vocational schools. They,.too,
. .’ began'a comprehensive survky of the prpgrz?ms of the state’s private yocas
-tional and technicalschools. We were the beneficiaries of the early results .

- of. that survey and were able to.provide current program-to-job codes in )
the Occupational ‘Information Planning Table™ '

°

g™ ’ .

Problems and R'gs'olutions

< ¥

-
.

Several problems which we ran’into have already been mentioned, but
-éoordinating massés of information was prdbably the main mechanical
problem. Time and the organized portion 'ef the staff took care of that.
~_ Bat soothing institutional egos would have to rank high on any list of
+ problems. We discovered that proprietors of éven the smallest of private
vocational schools can”be very prickly and very determined not to be
slighted. And we discovered that university deans do not seem to think

- th eir 4nstitutions should only be given “equal time” witlf; say, schools
" oNcosmetology. e PR B
— - -} -7 N .
— - . -

Some of the letters we received and some of ée)esp‘onges-to the -
Institutional Reaction Survey indicated that we had omitted, slighted, or
. misrepresented certain programs. .Very careful investigatién of each
- " complaint, cross-checking_sources, €tc., proved, however, that genuine
.. . erfors were fare indecd. Frequgntly a program ‘waipomitted from our
) publication because it was so new that the school had not yet reported it
and it did not appear in any official publication. Sometimes ithappened -
] thett a school was offering a prégram not yet spegifically authorized by the
. state. This is a common procedure for schools Y0 follow as they seek
authorizatién for new progra;ﬁ%We got caught in the cross-fire in & few

of these. S -
.o . . . , . ¢
Diplomatic letters and phone calls, and meticulous docjmentation settled N
-~ these kinds of problems. Still, we were often taken aback by the
*  .vehemence of protests, largely because we hadn’t realized/ just how
seriously other people were taking Direction. We knew it was important, S
“buit we just hadn’t figuréd®other people would, too, )
PR PRy . T . ) i
The only-other major problem we encountered was the very one we had
set out’ tQ overcome—the }anizaﬁbn/ of quantities of randomly
scattered information. We ere-and areTmpressed by-the breadthand .
\‘l . ' LS < ...J . . - *
EMC Sy « P . ¢ .‘52_ . 'A’t\ '
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depth of Michigan’s postsecondary schools and training facilities, but we

were and are appalled at the lack of coordination in the delivery system®
KN . 3 : .

N\

Everything you ever wanted to know about career planning and training,
byt coudn’t find aut, is there . . . and there . . . and over there . . . and in
the next office. N

-

A Non-Problem. Our layout and paste-up operation's wentyery smoothly, .
despige the fact that we had to take out what seemed to be hundreds of
column-inches of text, because we worked with our own university
«&raphics people. WE sent camera ready boards to the Free Press with
printing specifications on them, and co ently had no long-distance”
hassles over copy, layout, or spaoyﬂfcsam We ‘mention this “non-
‘problem” especially because authors rarely have any control over copy

* once it gets to the layout and- paste-up stage. We did and it was most
gratifying. . Tt ' )

.
N

- b

.. Pvaluation . ’ .
We mentioned earlier in this report the reqaer evaluations and the
institutional evaluations. Aside from these uniformly favorable reac-
tions, we have had commendations from the state department of educa-
tion and from the various agencies and associations affected by he guide.

. 2 .

This was not a research project, rather it was a large-scale occuf;ational

ific evaluation, but determined to seek user reactions to and evalua-

of our efforts. These came to us in many ways: written responses to

eader Reaction Survey, returns .of th€ referral coupons in the first

ication &f the guide, letters and phone calls from all over Michigan,
the United States and even from atmed’serviées«personne'l_ oversea_s,'z‘iﬁd
the detailed evaluation survey of evagy educational institution listed in the
guide. The unsolicited letters we got—well over 150 of them—from

* ' readers, the almost instantaheous sale of our reprintof 7,000,copies, and
the continuing request for copjes constitute our best evaluation.

We. are currently respgaffing to requests to up-date the project and are
planning to prepare and publish a 1976 edition of Direction in the Free
* Press. Our first efforts were made possible by a Title | HEA -grant. We

- ld

ormation dissemination project. We did" not attempt extensive ~ -

°

for

-
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2 believe the project has demonstrated its worth to the point where thé" . ,
. second edition will-be. almost self-sustaining, - )
. ‘ . . Project Staff

~ .
“~—[he Adult Career Information Project was directed by Robert C.

Anderson, Wiréctor of the Institute for Co'mmunity Develop-

ment and Services. Direcrion: Michigan Career Opportunity Guide wag

researched and written by Dr. “Anderson, Edward DeVries, Nancy
Gendell, William Goodrich and Ronald Riggs. ThisTeport was written by

- : Nancy Gendell and Robert C. Andetson. . ‘ —_—
N - Tt -
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Program Name:’

LOCAL GQVMMENT SERVICE PROGRAM
N??ngof Principal'Person(s) Responsible for’Entry.

Bruce Ww. Ja’CObS, Dnrector Continuing Educatlon

Pemon(s) or Institution E& Whom Award Would Be Made°
. - Fems State ollege, Big Rapids, Michigan .
Source(s) of Fundmg © . '

T

itle I of the ngher/Educanon Act of+1965 -: «
\(P L. 89-329), as amendog; . .

. . .‘ ‘ ' [
" Cost }ﬁ’FOgn:q ‘
. Federal funds—$26,198
. Local funds—$50,431 . 4

) .
Number of Partlclpants in ‘Program

)

personnel

<
- Indirect part-lcxpants—Populatlom o{ 450 000
N ¢

Objectlv&s of Program

J 5 ) N
1. To assist m the identification an

COmprehenswe analyses of-,
. specmc commumty problems i ’

2. To provnde specnahzed and tech‘
services, research activjties, and }

Direct participants— 400-lotal umts of govemment and their

.
(

ncal facnlmes, mformatnon

roféssional assistance ghat
. may be ‘needed by units of local governmeént.to establish pro-

‘grams directed towards solution \o‘f community. problems,

3. To conduct trammg and educatiohal p@n—; for local gov-
ernment personnel designed to increase therr effectiveness and

efficiency in their mdnvxdual area of responsnblllty

L b




INNOVATIONS IN CONTINUING EDUCATION

. 4. To train'the skilled personnel needed in governmental pro-
grams through,the academic p@rams in the colleges,

.t

5. To assist the phbfic in developing a sensitivity to aid recogni-
“tion of commumty problems .

- -~

6. To engage in publlc educatlon and information programs to
create among the public d better understand ing of com;numty
problems




Chapter 4 . . . ' ’ L ..

v

a
-

N LOCAL GOVERNMENT SERVICE PROGRAM

3
$
v .
. 2
‘ .
- -~ LY
- .

. Introduction
For Tocal government officials from 29 counties 5n northern lower ey
Mlchlgan (see Figure 1), the word, “assistance” has takenon a new _ °
meaning with seven digits. The digits are the telephone numbers of seven.
st4te-and community _colleges which, through the Local Government Set-_
vice Prograin, provnde expert assistance to units of local government in

= areas ranging from personnel administration for pablic health officials to _
juvenile court employee career development to the training of volunteer \W
; ¢ ﬁfeﬁghters . e .

’ Unllke.other “assistance” programs which often blur behind repréSenta-

tive acronyms' L.GS.P. and the persons who cooperate to deliver the

services are available shortly after one of the seven participating colleges L
receives a phone call askmg for asgistance. “

x * s .
. -~ . . ’
b3 .

a _ Statement of Community Problem ' .
Currently, units of local government are being faced with lcommunity“)'
problems of an increasingly cqmplex and technical nature. Such problems
arise out of population’increases and movements, changes in land use, .
and technological developments. Unemployment, poverty,. racial
confhcts pollution, waste disposal, and Inadequate housmg are matters pf

& growmg concern, - S N X ) :

a” h = U - 7 .
Partlcularly in rural a;cas local units of government seldom have suffi-. | ,
‘ cient resources, facnlmes or informed personnel to,cope with these:
problcms Thus, the program has been geared to this area in particular,
The populatlon ‘of the countiés in the servnce area tanges from a high of
39,000 to a low of 5,000, which indicates these counties rank among the

. lowest populated in the state of Ml?:'hlgan “ e
e .

»
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Figure 1., The location of the consorilum siX commumty co leges\and the
_ service aréa for the: logal govemment servxces center, R g

%:*"%" . ,‘ .o . i »
EMC - - 59: - %,\ N
. 5 ;

N - < H - - *

N T . i

e




*

LOCAL GOVERNMENT SERVICE 59
‘ ¢

1t has historically 'b_een difficult to solve the above problems, because local
government officials seek office and often are selected for reasons other
-than their knowledge and understanding of problems requiring compli-
cated, technical solutions. Likewise, small units of government are lifnited
in the number of trained people who are available for appointment to ad-

ministrative positions. , .« .

{

. o
Further difficulty in the solution of sucfi problems arises from a lack of
* understanding or familiarity with the problems on the part of the public
and local government personnel. In many instances there is little aware-

- ness that government should be concerned with. such problems.

LI * T §
’

- A frequent characteristic of local units of gpvemment, particularly in
ruralareas, is that they are staffed by personnel who, although sincere and
well-intentioned, are in need of advice, consultation, information, and fa-
cilities which are not available within their own\organization.

. + . . -{“ )
A college or university, within its service area, can provide the technical
and professional assistance which is needed to adequately deal with the
‘ ?conomic, social, and technical problems with which local government
*=must be concerned. ¢ . :

Al A

* Creation-of the Local Government Service Center

ra a

~ o LI N
The idea was born in December 1971, when a group of loca government— .

.

officials met with Ferris State College faéulty to disCuss the magnitude,
" .. .stope~and complexity of the local govérnment probléms and the re-’
2 sgﬁr\ces-a\(ailalile to gdlve them. T‘herehwas_t general a%eement that in the
smaller communities'the assistance and resources needed to solve the in- .
dividual local g‘ovén(r'f}ent problerns were seriously limjted. Some of the
problems mentioned; by the local govérpment officials’ included ssolid
waste disposal, pollution problems, management development needs,
upgradi'ng"training for'employees, and personnel prob er'ns'inch'xding pen-
" sion plans$ and refresher schooling for bfficials. or{xe of the other
. ,
I

problems mentipned ymight be classified a§ follows:
” % I * .j ‘; o7 . s } 5 )
Operational Problenzs C ~

. 3 § -

. .

figials . s
< 7 *
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o

P . -

e Acquisition and utilization of government surplus equipment
- P~ - ’ { s .
e Methods of modification of the {ocal tax structure

e Performance evaluation of employees and officials
N - s -

Community Development Problems and Protective Programs
. B
. . Development of a system for identification and solution of ¢nviron->
_ mental pollution problems including the processing problems of solid
waste disppsal’ ’ .

. ‘

e Structuring an effective governmental public relations program-

e Designing law e‘nforcement training programs

a. To upgrade the qua'lifications of the local police officer(s) .

. b. To examine the law enforcement problems of the local communi- -
ties - ’

)
[N

-‘ - ' .' , ~
e Methods of expanding the local government tax base

& Federal programs’and funds available to augment local government ef-
forts 10 solve local problems ‘

. -Development of zoning laws and the procedures for enforéing the laws

[}
vy B L . > 3 i
. - x ke wu - Fy " R .

L] Teclfnicﬁues for conducting zi sucgessful bonding campaign N

%‘
‘%’ }~t ? ‘ !

3 RN

e Local gommercial transpor;zetion and its effect .on community devel- -
_opmen ' ’ o
’

. The,pri amzat‘xon Qf,‘cB_mmu'r;hty resources in gupport of health“and
_social rrogiams for the citizens of the local community

. i

5 <

£ 3 - R TR T, .
e Long range, facnl;tles=planm\hg for local communities
. . ’ s ’
{ . ' 1 ! 04

State lgcens'mg procedures and requirements as they relate to the local
‘ cpmrh nity, i.e., lijuor licehs?s, restaurant licenses,"hunting and fish;
- ing licénses, etc. P : - - -
3 'g 5 y ; ‘ : }

. i : ' ) . “
Fire protection programs and systems -

Lo .
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.
.

Cred Problems

<
Methods of organizing governmental units to solve’ problems that
extend beyond the legal boundaries of one or more governmental units
® Relationships with adjoining go:vemmenta} units that are mutually
.beneficial ) '

‘ problems that affect areas outsidé the local government area
N ‘ Vd
v i - e ¢

. . P 4
The foregoing list of problems and poténtial programs is obviously in-
complete but indicates some of the types of problems that were of con-
cern to this potential community service agep‘cy.'

As a result of the meeting, Ferris State College, located in Big Rapids,
Michigan, approached a consortium of six community colleges in the nor-
thern Lower Peninsula of the state and solicited their support in provid-
ing the muth-needed aésistapce to the local governments of their respec-
tive areas. Alpena Community College-in Alpena, Kirtland Community
College at Roscoramon, Mid-Michigan Community College in Harrison,
North Central. Michigan College at Petoskey, Northwestern Michigan
College in Traverse City, and West Shore Community, College in Scott-
¢ ville aygeed tozengage in this type of comprehensive services program.

YL .

After several organizational meetings

. 4
with the college presidents and
7 1973 with a full-time director and secretary. A representative from each of

the community celleges was appointed to segve as the liaison person be-
“tween their respective college arid Ferris State College. At the same time
advisory committees were established,-being compused of college repre-
sentatives and local government officials so as to keep the Center abreast

of the current prc?blems faced by local government offials and keep the .

government officials awarf€ of the capabilities the colleges had for solving
these problems. > .0 ¢ ’

’ The program- wzx}s desighied so any government official who needs hglp
. with a problem merely telephones the college coordinator nearest his
home, gives his naine, title, and the nature of the problem. For the gov-
emmental official, this begins the wheels turning without having to write
letters and .wait for repli€s, and with fio long hours of search or study, The

® .+ local college coordinator, upon receiving the call, utilizes the’ L.G.S.C.
. ; PN . i )

[ ' .
» . -
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® State support and the resources available to resdlve local government

deans of continuing education, the prograni began operations in'Ap”gust ’

T
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Ao sistance with central sewage systems. . .
. 3 .

Il é LIPS

‘ 9 ~

- R

and its resoprces of collcgeNpe'rsonnel, libraries, computers, and commu-
nication equipment. If the information is not readily available through
college staffs, a call is made by the Center to a state agency to secure the
information” necessary to solve the problem. Within a few hours the gov-
emmental officials have the answers they haye requested ? The problems °

range in afeas from procgdures used in-hiring a village policeman to as-

H. -

¢
’
.

To further keep planning on a continuous basis, the liaison committee

.

-

et

-

bers from each community college and Ferris meet mohthly to dis-

cus$ the Center’s successes,wroblems, and new programmiﬁg ideas. The
discussions at these monthly*imeetings entail such topics as current legis-

lation that affects units of local government, new certification require-
ments, and how and when the next seminar shall be conducted. Shall the
seminar be conducted for oné community college areg, for two of more
community college areas, or shall it respond to 2 general identified need of

the’ entire geographic region? -
. <o - ~ |

l e o
Once the project Became operational, several problems became apparent.”
How. was the program going lo cover such a vast area in both geography .

and the type of audiences served? How was the Center goingégo get the

-

conscTtium to operate in full partnership? . ‘ o

e

“The Center begart tackling the problems first by tabulating mailing ad-- .
- dresses of all elected, appointed, and employed public officials who serve

towns"nips, villages, cities, counties, and school districts4in the 29 coun-
ties. This list wheh completed included over 45 different responsibility

,classiﬁcption types from township supervisors to-presidents of boards of -

education. " .

A desériptive folder was developed that\(;ld of the Local Government.

\rServioe. Center and how easily officials cc?l'd find answers to fnany of .°

their community problems without wadin through the typical bureau- -
cratic red tape. In just a few months, government officials foun(:i out that

the college near their own community could be utilized in solving com-* -
munity problems.":é ) L : .

‘v

AN -

3

As a means of coritinuots communications with the various units of local
government, the Center sends out a quarterly report tellirig them of the
typical types-of problems ‘encoantéredfand solved during the previous
three months. These are listed from some of, the, easiestto the most
complex. Also listed are the _semfnars and workshops congducted, along

o ~ »
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. with up-commg events in their regions. This type o£ cOmmumcatxon has
‘ met with stccess as can be ested to by the number of increased calls
that are recelved , ) ?& . R ) . .
Community college liaison members meet frequently with units of local .
government in the areas that are'served by théir college. The Center has
received broad coverage of its operation on television.and after we met
.with initial successes, local officials have shared our program opemtlgh
with each other, Besides the units of government served, nearly all state
departments are looking for the L:G.S.C.’s college resources to serve Nor-
» thern Mighigan in solvmg many of their ldentlﬁed problems T
The prlmary audiences the Center works with are those representmg
* elected, appomted and employed public officials in townships, villages,
cities, counties, and school districts. The Center has met_with township
boards of trustees in assisting them with their zoning ordinances, met with
N vxllage and city councils with planning problems-as well as sewage treat- -
. ment facilitiés problems, provided a much needed*seminar for counties in
management of sanitary landfills, and have provided school district bus
dnvers a workshop on their roles in the e&ucatlonal process.

£ . -
& o

- . - -
2 -

, Aecomplishments B R

‘e . * ) M ’
Smce its inception, the Center’s list. of accomphshments has taken on a

. wide diversification of approaches:to solving the requests presented Jt.
The aim is'to bring the problem andbanswer together in the most efficient

A and 'effective way possible. This might call for establishing workshops,

semmars, or conferences; utilizing the personnel and facilities of the con-
sortium colleges; citifig the law fegarding a certain question; placing a
teLephone call to a senator or representatlve requestmg some type of ac~
- tion-to be taken; providing demographlc data to units of local govern-

7/ - ment; séttmg up consultation ses§ions with local government officials and

appropnate faculty of the various consortium colleges and for state agen-

cies; producing _ v1deotapes on certain pagpular lssues to be :used

throqghout the entite state; placing telephone calls to Both federal and

=~ state agencnes of a wide nature to obtam answers to questions more expe-

ditiously than if the local unit of govemment was to do it; making avail-

able cassette tapes as a training method to allow widér utilization of the
o) Centex’s capabllltles and numerous other techmques

- s f . . ot +
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Faculty members have not been the only human resource utllrzed in order
to meet the increasing number of identified problem$ within the region.
JAs a part of expgrrentlal learning,%tudents have assisted in several wayew,
The students of Ferns State College in the Pubhc Administration pro-
gram have conducted several opinion surveys for government ofﬁcral/

\students in the Environmental QUdlltles program have conducted a com-
prehensive research study for a crty on property adjoiming 'the Muskegon
River they wish to turn into a quiet pa¥k area in its natural habitat; the
same program Is doing water quality studigs for a y,lllage and a weed con-
trol study of’a’lake in a nearby county. The students inthe Marketing pro-
gram were utilized to do a comprehensive study in a city to determine the
adequacy of parking facilities for both exrstmg and potential busmess ac- -
tivities in the downtown area.

o

Follow’ing is a more explicit sampling of the %ter‘s accémplishmen‘ts.
+ .

i
EO A -
* A}
B .
. ' N Y

Adminisyration and Supervision of Men_ Personne[ Policies .
.7 The Micthgan Department, of Public Health and _Michigan Department of
Civil Service realized a need for awareness by public health admini§tra-
tors of the federal merit personnel policy requirements. At this point, the

-Local Government Service Center was asked to develop an appropriate
career development program to meet this-need. The resulting program
was designed to help first-lina supervisors in public health departmentsin .
. the selection and orientation of employees, in the development of work
standards and performance evaluations, memployee relations and super-
vrsory skalls, and laws regardipg cultural awareness (affirmative aetion):’

P ! - :
o Juvszgle Court Trammg Semmars‘ ) W # {
- The Local Govegnment Service Cénter through the cooperation of the
. -, Michigan Supre e Court, presented a series of six one-day sessions for
juvenile court officers of the 30 counties in northern lower Michigan. Tg
ro f immediate objectives of this project were to proyide a coordinated statg-
o 3 wide in-sérvice trammg program for juvemle court staff on a regionak
* basis; to provide for continuing training of such staff at_both the under-
. graduate and continuthg in-service level; and to provr‘&%"’a@format for
_study and development of more adequate Juvemle court effectiveness.
Presently, the Center rs entering into its second’ year of conductmg these
, seminars. ) _ . ' . \
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Unjj Accounting. P d. ce :
lfg',rm_ ccoupting. ro:e":}h@s‘ : .

t
v

In order that uniform dccounting proce!ures lge used througho’ut the state
'by cities, villages, townships, ceunues (for treasurers, clerks, and book-
keepers), the Local Government Service Center is conducting a Michigan
Governmental Bookkeeping cotirse at severa] educational institutions in
the consortium. Because of such courses being taught, several present-day
record-keepizg questions and problems faced by local government offi-
cials will be eliminated and a smoother runnmg operation will result*
because of its uniformity.
. h . A T
Short-Term Investment of Local Government Funds _ - /
'The poss'rbifli,l.i.:s/of increasing the rate of return on short term invest-
merits by branches of local governmentare vast. To help unfold several of
these possibilities in a most helpful manner, the Local Government Ser-
vice Center held two conferences on short-term investment of govern-
mental funds. The basi¢ conference included discussions on accounting
mechanics and the legal aspects,, and how-to-do-it sessions on cash-flow
analysis and investment mechanics. The advanced conference dealt with
such thirigs as bank availability of f_hds ~cash management and avail- .
ablhty of funds, advanced investment methods,and bank rélations. The
pdrumpants of both conferencés included school personrel, county trea-
surers, county_road commnssnoners c1ty financial persons, and township
treasurers.

=

, & .o
- B - .o

The Mlchlgan Press Readmg Sérvice released the following téstimonial
from a city treasurer ‘o attended lhlS type of conference.
. % City Earns $71,000 on Short-Termers, City Treasurer ‘:§ays .
pe ; - 3

3 . ° 4

‘ L By JIM HERMAN ’ j

f -

Tredsurer Mrs. Leona’ Reissener 158 busy making money for the cn}' of Petoskey.
'Smoe April, when she attended a series of semunars at Ferns State College, Mrs.
Relésener has acted-as the cnty‘ “mVestment broker,” shutthng unuscd funds into
short term, high interest-yelding c?rtlflmtes at logal banks. The results have been
amazing. R 1

’
3

Thus far n 1974. the city has earned $71,000 1n interest. Mrs. Reissener said if in-
terest rates remain at nine percent or above for the rest of the ygar the interest 1n-
oom“e to the city will chmb to $107,000: It “would take a 2.5 mill Ievy to raise that
amount . f -
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-
M1’s Reisserer's system takes concentragion and awareness. “In the past,” she®
sard, “we made investments on a yearly basis, using only the reserves from the
electric fund. When 1 went to the seminar at Ferris, they explamed the advan-

tages of using short term investments of over $100, 000 . lttakestime, but1 feel
it’s worth it for the amount of money we receive.” .
. - . . K] i

The treasurer said the city received about $54 1009 in interest in 1973 from a one-
year certlflcate of d®posit. In 1974, on tHe monthly program that will double

[} ° 4
This program is ongoing and 1s being expanded-to the entire Upper Pef
insula of Michigan. . 'Y .- .
- s [
Ve . . . -
. v

_Sohd Waste Management Confrerence ) .

2 - ! J +
Providing services is one “of today's greatest challenges for local govern-
ment ofﬁmw especially in the area of environmental qualjty programs"‘
There is a sharply<increasing demand and need {or such things as samtary
landfills, refuse transportmg facilities, collectibn centers for junk 've-
hicles, and refuse processing plants. All are concerns of the general area
called Solidy Waste Management. °

L] - -
- f

The Center m‘cooperatton with the Department of ‘Natural Résources,
Mtchtgan Associatibn of Counties, and Michigan Townships Associa- .
tion conducted a conference to acquaint local government’ Pofficials of nor-
thern Michigan with some of the 1mportant principlés of Solid Waste *
Management Areas covered included: State regulagion’ (Act 87, of the

3 Public Acts of 1965); steps to be followed in making out applthtton for

approval of "a landfill sité; selecting sanitary landfill. sites; financing,
operating and managing a landfill; collec‘mg and disposal equipment;
storage, caljectton and disposal options. A’ wide cross-sectton of persons
,.,Were in eattendanceqay people ta envtronmental consultants ‘

o oL, . . 1]
t

.. Michigan P’ug)lic School Employees" *‘Reti nt Confelfence_ f;

5 '] 4 i ¢ .
The Center in gojlaborattoh with th Mtqhtgan.Publtc SchoolEmployeea
. Retirement. System provided Mecosta-Osceola Public School employees
wuh mformatlon regardmg the retirement beneﬁts avadable ito them
threugh Mtehtgan s retirement system. This included mterpretatton of the
recently passed HOUSC” Bilt No. 5888 and allowed each person in atten-
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‘ dance to go through a work-sheef exercise to determine the content of his
retirement plan: In conjunction with the conferenct, the Center produced
Te _aone-half hour videotape'in a**Meet the Press” format Whlch answers the

30 most frequently asked questions regarding ‘Micltigan’s' reticement

" system. A sufficient namber of copies were made so that all school dis-’

tricts and.colleges can avail themselves of this service.

L3

- ¢
Secreqarial Workshops , )

e o o & - c
A workshop on secretarial skills was provnded for afl secretaries worKing .
" for the largest school district in the Center’s service area. . . -

. ., -

TA workshop was held for secretaries of all community school directors of ‘
Northern Michigap through the Alma College Commntunity thool De- ' .
. _velopment Center. The community school directors employing these set- %
, ."retaries were also provided a workshop on how to effectlvely utilizea-sec- .,

' refarial staff, - . - '

-
.

¢ »

Michigan SchooT Food Service Association Conference.
. ' . @ N M
- - ‘ - v
Resources were provided for this association’s conference recently held at -
- three locations thrzgfghout the\s:tate The IOPIC was personnel relations ) y

..  and monvauon

»
4
.

N —— ‘ 5

Metric System Lectures” . -

& 4 ’ ’ . .o,

The Center was instrumental in. obtammg a person from the Natlonal Bu-
reau of Standards-and Measuréments to give various lectures on the:sub- © .
ject of the Metric System—its effect nationally and, internationally, the .
< timetable (for the conversion process, and educational methods that can L
“be-used tq make the conversion as simple as possible~ This series of lgc-
tures was open to, students  faculty, mdustnal personnel govemment of-. =
ficials; and townspeople.” . S - N s
Other A{comph'shmentsf . o I
. ’ i 0
- In‘additién>to tructured;emore formal ducational programs, ott-
lined above the L.G.8.C. provided informational, edui¢ational,.and tech- .
nical servtces ofta dally basis in response to individuals from local offices.’
Often these ofﬁces just do ot know whetk to go tqﬁget the mformauon or

- T
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help they need and the L.G.S.C. serves as a lmkmg mechamsm to state :
,and f ederal agencies. The technical Semces provided were'tpo numerous
““and vaned sto be fully documented%here, but a saskhpling mcludes )

"l P

l ¢ -

Provnded consultant services to a watershed council to assist nonre-l
parran property owners withan  academic understanding of the Nat-

1 .
ural Rivers Act. Lo e
\ i : ‘
5 i

}plamed in detall the many st?te .and federal grant programs avall-
able to units of local.government A
PE‘ovnded a township with méthods that have been $uccessful ln .
communlttes for eliminating ‘the showmg of X-rated movies. .
Provnded catalytic forces in the pursuance of bmycle paths in
Mecosta County ;

. PRI

- Met with the fleld staff and "director of the Upper Great Lakes
Plannlng Commnssnon -

—

Developed a workshop for ponprafit’ ‘boards regardlng their legal,
moral, and financial responsibilities.

a -
-
-

‘Met with Muskegon County ofﬁcnals in discussion of potentnal'
‘training programs. - )

) n
«

Met with Mecosta County Commissioners and the Comprehensnve ’
- Employment Training At reg;onal staff on Eerns bemg a sponsor.

Agreed to provnde snx one- half day seminars on superwsory/sklll for
Oakland Ceunty employees -

4

. .i\greed to develop a package (slide-tape- kit) on’ or-,rentatlon and
A ) trammg for county employees m Oakland County
3

’ .~

!
Are developing for the Ogemaw Helg,hts School Ditrict a unfque
in-service training program for school bus drivers,*“The bus drlver,
+in the educational process} . )

-

. Dlscussed wnth the Michigan Supreme Court and now wrltmg\
grant proposal for trainin school adminiStrators in school law
usmg the court’s mterpreta*uon of the law ) { Do

}
," . Ee . }{L\
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| w»
« - | Worked wnh two plannlng agenciesin fundlng sources 1n a marrna.
: expansron project. ; {
‘ R4
1 ”3 ; ]
Met withia village council and discussed joint | frre depaftments and
the hiring of ag\anager f ‘

O

i

Wbrked with a watershed zonirg distri%ct.

» . ] x
ye

Provided 1nf ormation to a citizens comn‘nttee about “funding sources
and problems related to burldrng a communlty swrmmrng pool.

H l
Assisted a Glfamber of Commerce withi‘a recreation park site@

- P B ’ 1
- ,.Assrsted a commumty in creating a plainmng commrsslon
. . ‘ j
- 'Assrsted in the developmental stages of rrovrdmg police protection
‘in’ a village.

H
‘ 1
e ¢ !

{
i
!
Assrsted a commumty with 1nformatron peed ed on a fedetal sewage
. grant. g r
H L 4
¥

ot | ? /} ) \

- \
Assisted a community with procedures?m frlgng and malntarnrng

T

zoning, ordlnances o j : s
3
. - f '
- Located a-low-cost fire engine for a village, !
I - »W’A . 'g - T
Assisted a township on procedures used to sell pubho land
e . e i (i
. .o

Worked with a multr-eounty reglon wrth their problems of human

y service dehverres - . L -
“? e - ) ‘ o= o :
g5 !}
- Assisted a. communrty with procedures{ on. marlrng and collecting .
‘ property taxes. ., . , ,wfu .. ‘“ .
’ Provrded a township treasurer with rn}format;on regarding mvest-
ment- progedures usuallﬁ followed by townsh}p boards. } :
. e Ty j T
e a Provrdedla Variety of addregses and dernographrc data to numerous
- unrts of local government o i ‘ . 2 .
’ .. o5 & (P . .
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. While the consortium colleges evaluaté componépn'ts (seminars, work-
. shops, etc.) of the Center’s operation through formél evaluation, which by
. . the way have ranked excellent in nearly all instances, a formal evaluagion
~  of the total operation of the Center has not been completed. However, in-
fopnal evaluations take place on a daily basis in tapulgting'the number of ,
‘ contacts that constitients have made to the Center, the number of timesa
local government official calls the second timeor more.’In addition to the
-ngla‘r'ig-tenn problem solving. projects, tk}g L._G.S-;C. gives “spur of the
e :moment” telephone assistance to an average of f?ur_ to eight callers per
' i . day. This number does not intlude contacts made with other local”
X ordinators. On a monthly basis the liaison committee members evalu-
. = /ate.the project during their monthly meeting ang §iscu§s th? direction t.he,

Center should take in the future. -

N &

v The L.G.S.C. is community service ln/c’ontinuing education where it really
1 ~ counts—at the grass roots level in response to speciﬁc expressed needs.
. . 4 . i, ‘ B o ot
), This exemplifies what can happen when community colleges.and a four-
: year institution collaborate to serve the mutual coiistituericies in a large
} service area, Hopefully, Michigan’s L.G.S.C. wil‘;fve as an example for *

* i ,qther state programs. . . g ’
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. Program Name. . !

: .. Name of Pringipal Person(s) Responsible for Entry:
- - " Marian M. Ohman

- i

WORKING TOGETHER FOR PEM.ALE OFFEND.ERS‘ = -
{
|
i

»

Person(s) dr Institution to Whom. Award Would Be Made: v .

. University of Miss6uri, Columbia . !
/ .

» Source(s) of Funding: . : C ] i i
’ A contribution by the Missouri Bivision' of Correctfons '
Missouri Council on Criminal Justice (U.S. Department of
Justice, Law Enforcement Assist8nce Administration) of
" $2,945.09 funded the Missouri Congress og, the Female Of- .
. . . fender held in Ngvember. Admmlstratlve faculty, field staff oo
. - _' s volunteer time, etc), is mpossnble to calculate.

. o

. Number of Partlcxpants in Program:

s " {25 female inmates | _ s ; L
More than 200 concerned citizens ' s .
N . . . .

A Objectives of Program: . . o )

- One of the least understood and mo$t mismanaged .
disruptive forces in'America today is the female who commits

: ’ a crime. Notorious criminal actions perpetrated by women

: - have receiitly attracted national press and media: But what of

. - the more typical female offender serving time instate prisons? .

B Throughout the United States imprisoned females endure de-; . )

,plorable and dlscmgwmatory practices. ’

Through the cooperation of the University of Missouri, Co- -
S lumbia campus, and the Mid- Missod¥i-: Program Planning |
* < " Area, a group of concerned citizens ‘focused attention on .

female offenders and initjated an inquiry aboutstheir, current ’
. status wlthm Missouri’s penal syswm An ad hoc ¢committe€
asked pointed questfan$ about state appropriations, - voca-
i tional training, famjly counseling, health care, legalaid, recre- .

- ational “activity, rates of recndnvnsm\ etc. Meetmg wnth Mis-

L S 73 . -
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ia s thns commlttee

—«*«-.—r‘"‘“

urged immediate alleviation ofithe ost C 1%1 prohlems en-

. courage corrections staff to take advan ge of existing ser-

vices for inmates which theyiw re not usmg, and stressed

, equality iin appropriations, fagxhtles, andj services for. female

offenders. Aided by a prodding press, inquiring radio, and co-
operative corrections personlfdl many fo?c s focused on this

" acute problem

Through the Unwersrty { Mlssoun{ éxtensxon various -
" academid departments (su as socrology
] social work educatlonaY}
% * “ tional education, physml education, et
j » offer assistance in developing #n appropridte and méaningful

communrty health,
sychology, home economlcs, voca-
CT )lwere extLended to

approach to the educational needs of female offenders. Vol-
unteer professional, and académic forces! Jomed together not

' only to Sffér services, but also to bring pressure to bear in

order to séchire equdl ‘tonsideration for wdmen W1thm the cor-
rectional,sygtem. §

progmm, int

the Women’s Correctlonal Fenter at Tipton in

early Februa . Thirteen women have b¥en accepted to-work”

toward an

A or B.A. When necessarx the University of

1SSOUE Congress for Female Offenders held in

Novemb_er 1975. re than 200 persons attended including

. voluriteers tg
and explore

hoc commit

consider the probiems of incarcerated womejn
possible solutions. During the. Congress the ad
ee was replaced by the Missouri Coordi

Council. for 5female Offenders. The Col! es was“b'roadent;d

with statew

many dlvers<

. the Counci
riment

fy resources, fand to act as a pressure group when necessary to

insure equal

. Missouri.

e representatlo pfid-1ric mcludéd’ répresentatives of

> institu ;intefests, and skills. The purpose of -
will be tq serve as an advisory council, assist the

of Corrections in their women’s program, identi-

consrderatlon for.female offenders in the state of

le
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,fﬁ WORKING TOGETHER ‘F(1)R FEMALE OFFENDERS:-
| : » * : o

. o ' | e
' Mi;souri has only one ‘correctional’, c‘Fnter for adult {e,male offenders, the .
A ] § — N . S
State Correctional Center for Women at Tipton, Missouri. Thisis an ac- *
ycount of an extraordinary effort made by a group of deeply concerned _
people who- came together under;the leadership of the University of
' Missouri Extens‘i()nrto discuss the contemporary problems of incarcerated . .
women in ourstate. Ou/r purpose was to identify the resburceyavailable to , .
‘the’ Department of Corrections which wbuld assist them i
women confined to the Correctionial Cehter at Tipton with e
bi)piorpunitiés, vocatioral trainingf héalth programs, legal ai , recre- —
afional_plans, volunteer assistance, etc., and to consider solut ns_and- -
- alternatives for probleris related to imprisoned females. : : i
S . ) . // )
'What follows is a_commentary /descriﬁm/g events which occurred in 1975
’w,h'en we facused aynﬁemﬁon the critical issue of female offenders in_

Missouri, e N :
L % ~ . - &
E;(t?nsion efforts front variows departments of the University of Missouri L

0y

) had long attempted to provide services to the CorrectionalmCenter‘, but
had, repeategly encounteredfrustration or failure. Representatives from
- the University of Missouri Extension met with George M: Camp, Deputy
‘: irector of the Division of Social Services, and dgscribed the situagion
fr/o‘g1 their pefspective. Dr. Camp encouraged”formation of an.3d hoc.
committee to meet with correctional officials in order to consi er the

‘e

s -

ne ds*of the fehxale offenders and discuss possible solutions to some of the -
problems. Months of preliminary meetings, research, .planning and " ¢ ,
- ofggnizational efforts culminated in the first Missourj Cbngress on the -~ -. =
Femmal€ Offenidet_held’in November 1975. o ’ N
', Y i \Ti';:'“;\«\\\ . A »
T . T . .
. S{e;}hens Collége, an outstanding and,in_novat?e‘ woménls\e@catio:ial
“center located in Columbia, had likewise attémpted to | rovide-edu-_ )
catignal and recreational services' to the Center at Tipton™with little .~ ——. __
) s b A e
succéss. They joined our effort. . . : - -3 .
_.;;é' SwT N - o
R I A 1y ey N
V. i o 7Q ‘ .
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B

- ,The ad hoc comr:nitteé numbered ZQ?‘primarily chosen from the central
Missourigarea for the sake of convenience. Included were: a registered
smursg; 2 .professor of Social Work;+a dean of Stephens College; the

i —— < W ataobn SyahH mdss et ™ Yt

) As_sh'{s"t"ﬁnt Provost of Academic Affairs, UMC; representativesof B&PW,~

.%AUW, Altrusa, and YMCA,; the president of Project Equality; the
: chairperson of the Missouri Commission on the Status of Women; a
Continuing, Education :‘p/ezialig; a rural sociologist; volunteers who

' .customarily visited the prisén; an employee of the Missouri Djvision of
Employment Security; d several graduate students in related fields.

POREN

. § .
. Asanad hoc committee we encouraged a single umted effort rather tth
the fragmented, ineffective attempts of the past. We requested that’,
3 inmates be-represented at our meetings angl an inmates council was
t ., formed. Several inmates attended the final meetings of the committee. We
“‘f’ﬁ < requested that they be permitted in;jut and provided a form (Appendix A)
' .. to be completed after they had an opportunity to confer with other

residents at Tipton. : .
d kY
? Bl ’ : - ¢
A report with recomﬁg‘endations and a list of available services to the’
Lo prison was submitted to the Department of Corrections. (See Appendix
B) - . . : . .
Cen. . ' ! #,
' @ . §q§
. t A ( 7& - -
~ The St.-Louis Post Dispatch reported on November 17,-1975; that,
Lt “Women have become involved in serious crimes in far greater numbers

than ever . ., Arrests of women since 1960 increased 108.8 pertent;arrests

. . statistics from the FBI's Uniform Crime Report wrote in “Women against

. the Law,” Human Behavior, December, 1975, “. . . the number of women
arrested for serious crifbes has risen sharplypetween 1960 and 1973, their
arrest rate (277.9 percent) increasing three times as fast as men.” U.S.
News and World Report, Degember "22, 1975, noted that crimes by

. , women from 1964-74 nearly doubled. Syndicated columnist Jo KRranklin

i reported in October, 1975, “The criminal justice system has remained

- steadfast i its ignorance of the siibject [female offenders]. While the FBI

statistics showed a 246 percent ipci'ease of crimes committed by worpen

between 1960-1972, we find the famous President’s Commission on Law "

s or nine supplémentary Task Foré:e Reports. It is not only astoundingg it is «
e irmspog§iblq—panicularly in it§ repercussions." Although the statjstics
. appear c¢onfusing, the trend is 113nmi§;akable and frightening. :
. R s e Lo .
e - ' o R .W
S e o

JAuText provided by ERIC N . R - " 1
. RYI . . ,
. N \{) . ' \
’ . oo

g A _
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.

s of males in-the same period rose 23.7 percent.” ?omiie Bruck also using -

Enforcement and Admihistratiof of Justice mever bothered to include oné ;
. paragtaph or statistic on the woman offender, either in its massive volume ™

e .
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. "Who i§ the female offender? Is she old or young‘.’\ Married or sirigle?

Z Children? How man)?? Is she bgight or slow? Edlf!cg,;'ed? Dark or light

‘ s"ldnned:.’thhat is her socioeconomic background? Are there psycho-
logical patterns? What is criminal behavior for females? What happened

} to cause her‘;%td’comniit a crime? What was her crime? Against whom? |s

she hostile?'l? she Xrecidivist‘?

. -
N . ’

: . i E . 't . -
~ ° Whereis sheincarcerated? in anl?an orrural location? In a solitary cell?

P ’ e .
Double oecuparicy? Triple? Dor itory liying”»What alternatives are there
* 1o incarceration? Is the institution mtegrated?%é *

‘
» Yo

L

-

read? What level? Arithmetic? Does she have sPecial aptitudes? What'are

++ " her nceds? * . :
*, One of the .brf)blem,s 'éippeared to be the remote, rursl location of the
- correctional centef which placed women far from their families. Inmates
.. from lafge, urban-environments, found diffi?:ulty relating to staff drawn
from the surrounding farms and small towns near the institution. Access
to many available services was hindered by problems of transportation
and time allotment, ‘ ’ . Lol

. . o
AN enht

Inadequate fundiag is frequently cited as the primary reason for failing to

provide adequite facilities, services, or rehabilitar:}on programs for female

, «offeriders throughout the United States. “There are 50 few-of them,

O compared. to the men,” is a common excuse. In Missouri there.hag been

- overt discrimination in funq§,~(aqilit\l§'sfeduc&tiona‘lbfferings, health care,
4nd vocational opportgl):giies.' o . -

- In addition to the problems of low budget, inadequate Zl-ci'h'ties and
oppoTtunities, there is rising evidence that psychological problems arise in
. overcrowded sjé%ons. The influence of space rel_atiohships upon human
" behavior is a litt¥studied area, but urban planners, architects;,pﬁychélm

effects of éroWded,envirbn'ments. . ) °

gists, and sociologi§ts are“how<devoting aitention to research on the

. S

" . meetings, as we searched for the causes of ineffectiveness or failure in
" “ program efforts, Some maiht,ained_ that because of inadequate space no

o * program could be accomplished. Others, equally adamant, proclaimed

DA that an effective prison could be established in a “barn,” Controversy
) existed both'aniong correction officials andyad*hoc committee members.

Lt oV PR ° »
.“‘.,'., - ) - . . w“vD "l
‘:—, . ' - LI 77 e
W ) T Rl

,e
.

i . . .
What does she do while in'prison? What skills is she acquiring? Can she

)

. Vo ;
WORKING FPR FEMALE OFFENDERS t

Space?fﬁ‘ﬁd the use of space, was a hqa.ted discussion issue at one of our,

p——
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“.A Space. Analysis schedule from the Center at Tipton described the
-existing operational system. (See Appendix'C) .
Y - . N (4 @
In re?ﬁqpse. to requests for a description of the existing educational
programs provided inmates, Superintendent Atkins prepared a report on
“Educatitnal Offerings.” (Se¢ Appendix D.) The effectiveness of some of
the progsams was challeng;d‘f)y both committee members and inmates. A
few activities were believed to be nominal. '

'

On September 18, 1975, representz;tiv s from the University of Missoyri
. Extension and Stephens College m¢ with the superintendent of the

"Center, Carolyn Atkins, the recently appointed Sugewisof of Education, - .

correction- offictals, and a representative frod the Law Enforcement
Assistance Administration in the office of the Director oL(forggctions in
%= Jefferson City, to discuss possible forthcoming projects. Upon her return
to the Center gt=Tipton, Mrs. Atkins was seriously beaten and repeatedly
stabbed by an escapee fromp the *Center. : )
Shock, despair and depression characterized the mood for the following
weeks. Security and order were primary concerns. Accusations received
wide press coverage. '
~

This stunning trggzﬁ/ imna;ﬁiately curtailed our activity dnd we were
faced with newly a pointed peorsonnel, totally uninformed about our .
project. The tr;fmsmission of authority created new problems. Summaries
of months of planning and ?rograxﬁ’ concepts had to be told and retold,
seeking support from new correction officials. g .

°

The Missouri angre§s on the Female Offender had been planned long——- — ——

. before the stabbing. It now seemed even more urgent. At the final meeting |

of our ad hoc committee, we reviewed the plans and discussed the possible

opening of tducational jprograms; A recommendation_that the: ad hoc

committee ‘be replaced with 'a permanent cpuncil for co‘mdin’ting’

activities \was qnghusiastically endorsed. (See Appendix E for minutes

froga the meeting.) . o, R
\ . | . R i °

_The Tipton: crisis was reported in a two-part article for the St Louis Posf’

Dispagc by a featured columnist, Jake McCarthy. The stabbing incident
_ was reviewed and the situation at Tipton described. i '

-

» N * L4 g ’ °
Vogational training programs of dosmetology, food service, laundry
operations,~,and businegs fraining were disrupted, but our cqmmittee had

S8 o

.
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already expressed serlous reservations about the worth of these trarnmg
éxercrses ‘ o =

s — -

. v
i | . .

Orlgmal plans for the Congress included._¢ he part|c1pat|on of all ellglble
inmates who desired to attend and their specral needs hadl been co nsrdered
when seminars were planned. Although we reteived no response to the'
questionnaire submitted to the inmates requestlng input, we asked: What
are hek legal problems" Health needs" Social needs? Educatlonall
requisenents? Employment opportunities? ]—low do her values differ from,
other women? Newspaper articles reported areas of concern which also1
gurded our chorces We fooked for answers. to these qiiestions during ¢ our
sessrons at the Congress

ﬂ-‘_ .t 1

!

'

* Who' looked? Department of Correction officials, staff from state’
correctional .centers; representatives fr:om * academic institutions,
sociologists, penologists, socidl workers, home economists, educators, B
psychologists, physical education directors; rncarcerated women, ex-
offenders, directors of half-way houses, probat/lon and parole officers,
sheriffs, judges, _]all wardens, legislators, volunteer agencres representa;
tives from churches, administrators, lawyers nurses, etc

- . & o -s’ B i \ "'
_AJcopy of the final report of the Mlssoun Congress on the Female
Offender was sent to each of the nearly 200 people who attended.
Workshop and seminar leaders had been asked to suS’"lt reports on each

/ .+ séssion. These were included in the flnalreport Evaluatlon questioninaire _
responses were recorded and ‘offered for allﬂto share. Frequent requests
——fromrthe participants for mames, addresses and organization-affiliation.
indicated that these too should be available. Members. of the’ newly
organized Missouri Coordrnatnng%ouncrl 1for the Female Offender were
identified and the purpose of the organlzatlon defined. =« )

o
E3
s

A, : N ST .- ;'("‘ - N ]

group of inmates requested permission fo hold a caticus in order to
prepare -4 paper identifying their neels and present recommendations.

Permission was granted and a private room provided, (See Appendix F.)
[ s [N -

The experience at the Congress was so meaningful to the inmates that
they asked correction officials to extend their time permitted in Columpia
in order that they might attend'the banquet and hear Dr. Ruth Glick, the
“featured speaker, report on ner recent study of ®vomen’s correctional
“cent€rs.in 13 states Permlssron was grantéd Lo e

PR A i Tox: Provided by ERIC
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though . the immediate problems of female offenders seemed .
| monumental, we Icérried addi‘liona_l' burdens. Corrections carry a low .
p‘noritya in our state government —Missouri ranks third fram the bbottom
‘ in appropriations far correctios. Ther'es exists a latent distrust Between
: . . government officialé, administrators and staff, and the’ academic
. c‘ommumuﬁ. Those with warkin}; experience fre\qucn}ly scoff at theorists
a;ﬁ'd resen inlr}1§ion upon thewr turf. Eastern black wqmen meeting_
r,pidweslern black, women anticipatéd greater sipilarity and
qnderstanding than actually existed. White upper and, iddle classes
attempting to help were accused by the blacks of beia patronizing.
Ruralfurban values wer¢ 1n conflict, sex and face prejudices| were
apparent . . . the /}isl seemed endless. - .

- .2*.,,— [, &m.{ rap——

e o et st mua
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-

,In Missour, we.have net yef decided whatis the purpos‘e:)f incarceration,

other than the obvious removal of a person from society. lf‘he purpose of

imprisonment 1s to punish, what is_just punishment? If Lb,ipurpose is to |

r;:habflnate or reform, what is the approach? Too often Jour programs !

reflect the philasophy or personality of-an individual filllng a position - !

rather thah a position contributing to a meaningful éoal, carefully -
. planned. . L ‘ . ‘ "

- <

PSP
H

We made no pretense of fiﬁdmg quick solutions to protlems' of such

. .. magmtude, but we came together to discuss possibilities. Polite “tea time”

v W conversation did not prevail for this problem is chargeéi with intense .

emotion. Tempers flared an"d,someu'mes harsh words tumbled forth. We »

- were willing to, work together, to bring our resourcés, knowledge,

experience, and compassion to bear on the growing pﬂoblcms of the * 1
female offenders in_gur society. . j . S, e

¥

o

As a result of our efforts Stephens College has been scheduled {o take
théir Umiversity Without Walls progsam into the Center at Tipton in early
. February. Thirteen women have been accepted to work foward an A.A.
~ or B.A. The University, of Mssouri Extension will assist them with
..~ _courses for credit through' Extension at the Center or by independent . .
. study when necessary to supplement coursework in order to fulfill -
_requirements. . - A a5

- ~

he :

The ;lewly Jforrped Missouri Coordinating | Council lio‘r the _Female % ‘
Offender will continue the work begun by, the ad hoc co miftee. Forthis = .-
Council “we _delibérately sought statewide representation and’ the L
inclusion of many diverse organizations and agencies. Our purpose will'be
- - "t Jloserveas an advisory council“o assist the Deparlm@nl g fggfrrections in

3
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identify ‘resour . to serve as a pressure;group w
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1 Ttheir efforts, t
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: ™ necessary in orrger to insure equal consnderatnon for female offenders and
' o -10 act on behalf of incarcerated and paroled women in’the state -of
) Missouri. i U i
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»JC 8.
lNMATE lNl;%T FORM PREPARED BY AD l-lOC COMMlTTEE
. To the Inmates and Staff at the State Correctlonal Center for Women
N o, N : .

C ‘
‘ * . . »
Recent ly répresentatives from' the Unjversity of Missouri Extension, Uni-
versity of Missouri- Columbla Stephens College, and a group of con-
cerned citizens with a broad -range of interests have been meeting with
State Correctional officials from Jefferson City, inmates and staff from
" the Corrections Center at Tlpton to discuss the needs of your institution
v with Mrs. Carolyn Atkins. Mrs Atkins has done a fine job of, bringing
new op-portunmes to the nlsmutlon but she needs additional'Tesources
: before additional programs can be offered. We hop€ to bring assistance »
from our educational lnsut’utlons, public organizations and mdlglduals
who express interest and ‘Goncern. We hope {o assist Mrs. Atkins in -

extendmg present programg and begmmng some new ones. -

We are focusing upon five ,dmsnon§ which include:
I Testing and Counseling'y
. > L

- 2. Educatio_n—all levels

k! -
-a } A ‘ &
3. Health . A ' -
¥ ) ° ; B S .,
+ 4, -Physical Fitness c ) . .
N - 4‘. ‘ ] "
. <4
5. Self Improvement § o . Cv,
B g .

. In the space below we'hop? that you.will offer suggestions aQ)ut whatyou
consider to be the. most 1mportant “Tieeds of the .nstitution and the
knowledge or skills that you believe are ost‘lmportant to you personally
After we l'CCClVC your sug%esnons we /

information about the prdgrams whight will bé commg tq you in the near .
v future, s T
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Appendix B
)

MMITTEE REPORT SUBMITTED TO THE
PARTMENT OF CORRECTIONS
A Report fron\ the Ad Hoc Cominittee Which Was Called f,
at the Réquést of George M. Camp, Deputy Director;
Division ofl Social Services, to, Consider the Needs’
of the State (orrectional Center for Women at Tipton

* *
Q L4

- ~ 2

[

After three recent meetlngs of the Ag Hoc Commlttee it eemed appropri-
ate to review and- synthesize the Tindings and recommerﬂanons of this
group In addition, this report will present a summary o recommenda-_
tions as coordinated by the Umverslty of Missouri Extension, UMC E&-
> tension DlVlSlon and Stephens College, University W1thout Walls.

Dunng the first meetmg, June 13, 1975, held at Whltten Hall in
" Columbia, efforts were made to identify educatlonal needs of female of- -
. fenders. We decided that, before this goal could be reached it Would be |
) JledCssary to know R f . , .
1. .,. .ational level of the inmages” gy ! ’ :
2 Desc‘rlptlon and number pf present programs .
3. ‘Number "of inmates with- read ng comprehenslon problems and num- .
ber of inmates who are nonreaders - e )
- 4. Degcription of present.space dnd equipment . - -
-5 Vocatlonal training programs nd employment opportunmes utllmng' :
these skills . ; - -

+

3 Transportatton factlmes %w - ; . >

s,

4
27 Counseling services availabie (social workers, psychlathc, vocattonal
: .educatlonal etc.) - o . \ oy
'8, Legal services presently avarlable to mmates - , L Lo
. Lo
The Correctrpnal Center at Tlpton was the site of our meetmg on June 20.
Ii addition tp the Ad.Hoc Comniittee member% ztnd co’rrectlons offlcrals l

staff and inmates from the Center were: present

L 83
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Our dlSCUSSlOﬂ Centered upon -adult basrc education heeds and opportuni- . !
© ties available, recreatjonal prograni, post- high school offerings, voca-
.. tional training, and utilization of space at the Center A “Space Analysrs”

. repogt from Mrs J4Rtkins is available on requ,est Mr. Ed Haynes in-.

dicated that pxovrﬁon would be made for supervision of’mmates during

free study’ time. THe possrbllrty of formlng an inmates councjl was con-

srd'ered... e .. ‘

D .
"‘..' N i
. ~

.. Whitten Hggll in Columbia was the site of our thlrd meeting on July 11. In .
. addmon to co’mmmee members and correction dfficials, staff members .
from Trpton ‘and representatives from the‘newly formed inmates council -

were presenti%{: P . - Co .

N . <ty . : v 3, ) -
- we e+ O R - “ R
. . . . R

.

©
.‘\/

Spec;ﬁc programs were descrrbed whrch related to the areas of greatest -
need we had previously identified: readlng problems opport,unmes for

= higher learmng recreational progfams,- motivation of 1nmates and a"
proﬁle of the female offdnder.» .. . . “

3 . . !
'
S . L

. Two existing programs which} provide basic skills,in reading are now
avallable and have been offered, to the Correctional Center officials. One -
. program being sponsored by the State Department of Educatlon in Adult
- Basxc Educdtion is available, without charge, and will be administered by
Co 1t Paleggi of the Staté Fan; Community College in Sedalia. Adult
i c Eduamon mvolves bas1c level of reading, writing and arithmetic. It
provrdes readmg mterpretauon skils in science, social studies, and

. hter”aﬂt&ure Mathemaucs"mcludes addmon, subtraction, multlpllamon
e dlvtsmn declmals fracuons, etc. Instructron t¢ nrovided from levels one .
- . through twelve: Elght students are»requrred for ane teacher. b
Te R e T

. The second program whrch foc_uses a3n basic skills is for thehonreader
! Thxs method of learmng to read involves a team of teachers from Colum- -
T bxa who wauid’ go to Trpton to teac’l'? a class of literate inmates the Lau-.. .
P bach method. Those mmates, in turn, wouldeteach others to read on a / '

7 ofe-to-one basis. The cost is tra.nspor’tauoq for the Columbia teachers to
X ‘l‘rpton and paperback texts The program is ,du',ected by Mrs. Dell ot
o ert Keepers: 1o o T o
- '{é‘l [ coe i, :
~. B S . v . Irr:?""" N
-

% For, hrgher eduwtrorl Stephens Collége,,Umversrty Wlthdut Walls rs in, ..,

- the process of wrmng a proposal for a feasibility study of the college level |

o & - program wnth .the possrbll;ty of achiieving an A.A. 'degree Copres of fhe, ST
pr_gposal are’ forthcommg «r, . ‘s ‘

¥,

Py _u,.,,a,t Ky g R wd
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8  INNOVATIONS IN CONTINUING EDUCATIGN

A Correctlons Offlcer assrgned to recreation has beemtecently appornted
. at Tlpton :

! Extension field staff members serving the MidhMissouri area have pre-
viously taught short courses on foods and nutritipn, clothing and textiles,
and family econdmics and managemientat Tipton. These specialists, Viola
Smith,,Arlene Powell and Shirley Drinkard, have recently discussed the
coordination needed to offer these classes again. They are prepared and
wﬂlmg to present these toplcs at the request of the corrections | offrcrals
wrth the following provrsrons

-1. Ad:?nate space, facifities, and equipment [must‘ be] providéd. «

. Assistance must be given the specialist in loading and unloadmg
equipment, setting up the room, and preparing demonstratron mate-
rials. . . T

. A corrections officer must be present during each session. ., * -

. Funds must be provitled, for materials and sup‘phes used during the-

. presentatlons " . - .

. . .
A B . [

In addition the Mid-Missouri 4rea food .arnd nutrition specialist - . is
presently workln&v ith UMC Extensron State Specrahsts on developing a
.short course on intitutional coo'kmg This was originally requested by [a]
staff megber at Tipton. Arrangements are pending specrﬁc plans fron‘i the
Stuperlntendent angpton for lmplementat‘log »

. » . ‘ o

.

.

We. have discussed possible reactivation of counseling services from the

Department of Social Work, UMC, and the necessary arrangements
- which .musf be made with Tlpton personnel, e

v
- . . -
.

At.the present time, traifng programs in Tlpton prepare woimen for ster-

e’otyped female occupations: harrdresserS, office work,, nurses aides and

waitresses. The question of being licensed in halrdressmg was raised.at
T

one of our meetings and Mrs. Atkins stated that the women were ligensed,

*.when they left, the Center. But a July 23, 1975 article in the Columbza

Mtssounan tpdicated that “licensed jobs" were frequently demed ex-

)

offenders. = - | < . e ) )

- . - [ ~

e’

.
‘ « - B ’

Are uest has been made to Jim Vine, a parole.offlcer to determme if -
skllls acquired. at Tlpton are\rhzed At present there are ho_ stdtistics -
‘available, nor, is there a ‘concerted effort to determine-if the vocatlonal
tralmng is*in response to mmates needs or interests, or labor market
demands. It seemis unwise to continue to invest in programs, orto lnmate
programs that are ill-suited for lnmates .

'

v
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. ) Members of the .inmates council presenmat oul last meeting were re- _
o quested to take a questronna’rre to other jnmatesat the Center and assist J
them in identifying their personal needs and the needs of the institation as
they perceive them. Results of this survey will appear in our nexf report. *

Changes in pe;sonnel in the medical staff at Trpton have delayed recom- -
g mendations for‘fealth education from Dr. Ingeborg Mauksch, Depart-
~ment of €ommunity Health and Medrcal Practice, School of Medicine,
Uniiversity of Missouri, . ) "

e

glanned Parenthood would like to brrng a series of programs to the Cor- -
rection Center . L .
Patrick Ratkers, Program Chlef-Correctrons, Department of Public -
. * Safety indicated to us that there were additional, federal funds which

. might be available.for” innovative progrfms and research pl‘OjéClS The

' - following recommendations would seem appropriate, S

, 1. At the present t1me the Stanforxgchlevemenﬁﬁﬁs admtmstered and
- it has been récommended that’the GATB be_administered through® :
o < the Missouri Employment Security Division as a part of the, testyglease -
’ _agreement with the ‘Department of Cérrections. \

. _' Dr. James Koller UMC Assocrate Professor Pepartment of Educa-
tional Psychology tndlcated that the foTlowrng testlng program would

be availablt’ for a reasonable cost. A formal proposal is, being b
o * submitted ta the Department 3f Corrections. The Department of .
: Educational Psychology, UMC propgsed a testing program which
would be conducted by two doctoral -students, skilled in' \esting .
J . procédures and measurements under-the drrectlon of UMC culty. "

" « " One student has had previous correctional experiggce. Thrs battery of
tests would be given at the Center in Tipton and Would conform to the

. guidelines” established by the American Psychologrcal Association.

. © Only recogmzed professronals are permitted to give these tests. R
‘ . - . 3 - . .- - i .
_‘ The Stephens College testing program which will be descrrbed‘ln the1r
. feasrbrhty stady complements this study The two schools wil work.
.+ ! cooperatively on this project. Dr. Bcverly Prosser-Gelwxck Stephens

. .+ . College, attendéd the planning S%Q N S ¢

R

' . \
-

“

. 2, Dr Daryl Hobbs® Rural Soc'iology‘ epartment has -been conduet- ) .
. _inga survey of igh schoal dropouts in, rural Missouri. His office will . o
g ass1st “in :idaptmg the sl"ey forms that haVe be;:n used for the

el . ) . A ..
- O | Lo ) L&A S S \ e

LI v et Provided by ERiC
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<

; populatron at Trpton A graduate student could complete this survey
. L which would add important information on the profile of the female
" offender. A formal proposal will be submitted to the Depart_ment of

¢ .Corrections. .

A .
If these two-recommended programs are followed, we could 1) identify the
population, 2) establish strengths and weaknesses. and 3) take meaningful
steps 1 respond to the identified needs of the female offender in Missouri.
The Department of Educat_;_onal Psychology would assist in this effort.
1 4

\ + Unless values "and attitudes arg examined there may be no motivation to
establish a more productn;%and meaningful life, The followmg proposal

focuses on these critical argas -

4

3. UMC proposes a series-of discussion sessions, two ho—urs in leng® held
twice a-month to provid® an opportunity for inmates to discuss various
wvalues and attitudes which have influenced or directed their lives.

. - obligations, ethics, moral judgments, lo)alty, responsibility, and

_.expectations (personal societal and legal). Faculty members'from

i academlc institutiehs, or professionals from appropriate dtscrplmes,
S will be in charge of leadmg the dlscussron . .

v Y . , \ » - ,
: One topic wrll be featured each month. Surtable reading aterial
. ’ would be provided in advance with literate inmates reading/ to thoge
who have not mastered read&ng Sskills. Each session would betaped and

L. transcribed. . . , -

-
-~

) “ ’A formal proppsal wrll be subfmittdd to the Department of Correc—
¢ s ‘uons ‘l ‘. ;?i - IS . . .

"~'... ...(c . . * . . ’ .

3

. Inan attempt L to coordinate actrvrtres avordndupltcatlon ofseffort,and ef-
R , fectlvely uulrze avallable r urces we rt:comm.end . A
. ) I. A sourée which identifrzwthe institution 4.
. o ) v, . .
2. A consortlum of the universities ahd colleges that provrde resources
. » and services to the Center with representatives from each msﬂtutron
forming a councrl . ,

- v P

> 3 Centrallzed° mformauon (21 the volunteer agencles and their resources
P and services which would be available to the Center

k] .
LX) .ol ' .
. . e g, - . » )
g o (. S . R ,
b I

ERIC " e A

NgEmEm . L L . %

Topics contemplated include: education, justice, power money,'

-
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~ . ' WORKING FOR FEMALE OFFENDERS -89
Plans fér conducting,a Missourt Congress on the rFemale Offender have
been discussed. Meeting ates of November 21 and 22 have been chosen.
The University- of , Mi sourl ‘and Stephens College” ar'emhsharlng v
responsibilities. Euphesen Foster, U.S. Departmepgt of Justice, Bureau
é.; R of Prisons, has been placed on special: assignment with the U.S, .
* Depaytment of Labor, Women’s Bureau to coordinate lnternatlonal R
Women’s Year activities relating to women in prison. We have d|scussed.
. - with her the possibility that she might appear as keynote speaker anda . .
' participant in special sessions. Dr. Ruth Glick has recently completed an - ot
. LEAA funded study on women’s correctipn centers in 13 states. Thedafa
+is being compiléd and Dr. Glick, 100, has indjcated that she might be able
to attefd the Congress and presenta paper on the f mdrngs from thestudy. -~ ~

Specral sesslons are belng considered for: legal problems of the incarcer-
. ated:female famrly;elatlonsmps educational needs, profile of the female —~ -
offender juvenile d}’fender health .andgmental attitudes. We welcome the
+ participation of theé Depastment of ‘Correctiens in this important event . .
" and. hope they will share sponsorship with us. A request for financial N
‘ assistance will be made. Th&§benefits 1o officials,. staff, inmates, and
. acadetg}c facuity should be significant. Law e?rcetﬁent officials from
. - thTughout the state; as well as neighboring sifgfes, would be invited.

‘s

L& o L . ) T o
A Thus far we. haye recel d enthusrastlc encouragement to move forward
with our plans We invite your response to thé\plan for the Congress and
. welcome suggestions for the program, i . ;
. - - . . } 5 3 . . v ‘
, .Th e recommendauons we offer as aids in developm,g the educatlonal . -
. prﬁgram ¥or the Wommen’s Correctronal Center a}t TApton Itis ourundef-. * . .
,;: standlng that a new Dlrector of Education hag been@dppomted for ther . -
- Center and we’ look forward to working cooperatively with the institution - . )
‘to btmg tesources from . Mlssouns academlc u}stltutlons to the inmates

. ,' and staff at,z;xpton We awalt the response of $he Correction officials, ' .
. T e D "‘ A <

~ + . 1y . .

S ' . ' ’ “

. Asugges,uon has been made that our ,;\g Hoc Commltteebc replaced by =
- .. ~an il_idvxsory commlttee or souncil with statewufg representatlon~ Several .

e . groups. wc?ﬁng mdmdually have expresged the;deslre to coordmategour

efforts t ough one‘statewrde organlzatlon 3 » Y

19
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INNOVATIONS IN CONTINUING EDUCATION

b g

- ?

n James Waddell Stephens Coliege, University Without Walls, was

ected Chaxrperson at our last meeting and will pres:de at our August

‘tm& The dale w:ll be arinounced later.

.
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. -
- . ’ T >
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’ ' Marian M. Oflan
’ ~
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;‘” « , . 'morning 9-11 a.m. chemrse\ldleume space far a small group

T budgct(l975§-l976)~lﬂn not furnished.

. cyt !
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Appendix C . .
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‘ TR " SPACE ANALYSIS ; w
State Correctional Center For Women
Carolyn V. Atkins, Supenntendent
“ L t + Tipton, Missouri, July 9, 1975 R
. A - . “ . - ’
N ‘

-~

. \;, CLASSROOMS—ACADEMIC SCHOOL :
* Three_in use Monday through Friday 8:00-4;00 p.m., '45 women
. enrolled One room is the Chapel and isused for evening and Sunday

- ‘ “ ~ ]
27 LIBRARY .
B Academic School space extremely limited due to Recessity for shelv-
ing. In use Mon,day, Tuesday; and_ Friday 8:00- 4,00 p.m., Saturday

N
. » - 4

A. Busmers School
. "« All except small kllchen arez{s in use 8:00-4: Monday lhrough ,
) Frifay. Possible éxtension of Division of F ily Sérvices. IBM i
Keypunéh Program would .utilize kitchen area. Idletime:
Evenmgs and weekends, one large classroom and small krtchen

.B. Cosmeto logy; Dol ¥ 4 ' ' -

* In use Mo hrougT\ Frida 800 -4:00. Idleume Classroom
space for 12 persons weekda evenirigs and weekean ? .

<
N
3

“

>
w!

1 »

.+ ™. AUDITORIUM . . s
Large open 3rea with poor hghtmg Lrghlmg correcuons depgodent
upon rewiring and new fixtures. Thege’ were requested lnp%-'/b .

B T e
p ~',

R

o Space inuse on T hurs(ﬁlys for Musrc Lessons and qlasses Space alsb

.i(,,'. ; ) ; , : Y- ' .
o PR ’ ’ K
Lot - e “
> - -y .
.
]

worshlp ldleume evenings and weekends <

M e

used in evehmg from 7:00-10; OOp m. for eard playing, labliga es, /- )

&

) VOCATIO\I‘AL SCHOOL C _ .f‘

b1
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L - - ’ . N .

- and.record playing. ’Area%sﬁall& scheduled on weekend afternoons’
far volunteer conducted reNgious services gnd sometimes on weekend
evemngs for* parties, dances, programs and musical présentations
sponsored by volffnteer .groups. Thiy avea is extreyely Wa;Q{rf
summer as jt is a floor area.

T, .

SMNG ROOM !

Thls area 1s 1dletime space from 6: 00- 10:00 p.m. bbl goqd supervnsnon
of ‘any activity 1n this area 15 @ musl because it is open 0 food
supphes ; . . .

r, . -

STAFF DINING ROOM W . -
This area 1s in use at lunch time:-Noise and use of tables for stormg
" dedserts etc. hampers use before 6£(Up m. This area ls'not secure
from the kltchen and.good sup?rvnsnon must be prov1ded

.
o

'y . . ~
.. VlSllNG ROOM L oy
Must be available daily and wee ends from 9:00-3:00 p.m. gor inmate

vnsnt’*&idle area from 3: 30-7:00 p.m. daily and. weekenas ‘Used Yor

! Viewing color TV ‘(only* one in SCCW) from 7, 00:10: OT .
" s. ) . . . ~,

-8> oSEWNG ROOM .
This. area is used \Aonddy t‘hrough Fnday from 8 00 4: 00 p. m: "lhe
suter area ‘room is-used froin 4:00-10:00 p.m. b& women Aot assngned
, to the sewmg room who make their wearing apparel, The two mner
rooms conlammg other sewmg‘machmes and cumng,tq'les are‘not in -

use from 4:00-10:00 p.m. :

T,




. I VDCATIONAL" EDUCA_TION

‘e

-

“ Il COMMUNITY ‘EDUCATION PROGRAM

-~

! S v
" EDUCATIONAL OFFERINGS

-

State Correctional Center for Women
Carolyn V. Atkins, Superinfendent
‘p , 'l‘lpton,ge Missouri .

I ACADEMIC SCHoOOL

Adult Basic Educa.tlon

Thrs is individual tutoring_ to meet the need to. raise the ayerage

achievement level of the women from 5.6 to 8 years in the basnc

. subject areas. T . ,

B. < General Equlvalency Diploma - T Ll
This is individual tutoring 7as well .as grodp.” class yvork

. preparatqfy-to taking the;, G E. D examma)lon , ,
o, Y,

A Cosmetology s .
~"  This is a basic cosmetology course thal prepares for the takmg of’
- the State Board of Cosmetology examinatibn. Tl'{e women are

-7 takene to Jefferson ‘City and takes the State Board along wnth

appllcants fmm “all_oveP the state_of M'rssoun .:

% N I -

¥ et

”B. Busmess School
This is a continuous course from basnc‘f:lmg, through begmnmg
typing, advanced/typmg, bookkeepmg w records keeping,

«t ~shorthand, and ]BM keypun_ch " R Voo

v

A The cyrrent phase of this program involves 16 %f#glwn educa-
" tional progranis on Mondays Tuesdays, ana ursdays for 18 % f
weeks . ;

s




. . R .
. . ] "
'0/ ’ N 3 .
v - .- .
. R ‘s 4 . s .

ase ll will mvolve erght 8) women m the general currrculum
rding to their mtérests and para’profeésronal goals in Sep- -

/\ IV FINANCIAL' RESOURCES S
. A State Appropriations (already approved er FY- 1976)
B. . Federal - X, o K

y 1. LEAA Grant for Eves - °
Commumw Education ProgmmsUpplemented by BEOG
(Basic-Educational Opportumty Grants) for full frme 12-

. hour tumon,.— L 3, . .

?“< T . 2, Manp6wer or CETA . e, A

o . (Currentlyno program) > ST
. . 3 " Title 2 educatlon funds cari be explored ,accordmg to. .
avaxlabllrty for a desired program ‘ .,
. We curremly have Title Land Title, 111 (one) teachers in

5. We cod-ld *have .more” Title 1 teachers if. we had =7
* . .‘classroom'space .r‘g'. - - ¢ -

E -
~ S . F. XS e ’ . -\ ]
-, - ". : - Tal e,

) V. POTET\TLAL lMPROVEMENT IN PHYSICAL FBCIL!TI'ES -
‘A. None were allowed in Caprtal lmprov,ements for 'BY-1976 ;& .

_ B. Government Surplus =, LR T ST T8

.. B ) Quonset huts are 1lable fbr Educatlonal purposes Costs m-

Y volve*wouldbeﬂ nng, heat electrxcrty,a d sanitary facrlmes

.
R . ' 3 ¥ - .
e Wt
- . !
. . . f»‘ Lt
' ‘ - —

. Vi VOLUNTEER SERVICES ‘ LT s
T e AL (Religious' T .. & "
el I Religioud: ,groups of all denommatlons ¢ome- into the

- .-

.

~

U mstltutwn ofor servrc s, Brbl.e study, or- to visit wrth the v..

o R relrgrous h(xﬁ axs
IR 7= .2 The Alpﬂa*erﬁcga l:n
2 e e St. Lours, coq;‘é’jv"‘ y and- provi
' ° and materral neodg t@ggugh donat\&
I | r’l‘he Full Gospel'f‘Bliuness th from ISedaha- ‘come |
regularly o

.." 4.&.‘!’

variety ofcservrces
'.:~§

o

i " the academic school + - - R O

- <

Mmlstry, gE‘nlunteer group front * ~
a

. *




o « WORKING FOR FEMALE OFFENDERS 95

4. "Brother Bob Rhoads from Versailles comes regularly on
"M‘onday night for services.

it . . . 5 Rev. and Mrs. James Handley come regularly on Sunday

o

- - for service. ,-

e B, Counseling’
L -Metropolitan Services As'sociatiorl from St. Louis

e 2., Students from Covenant 1 T.heolbgml Semrnary affiliated

with Alpha Omega Prison Ministry .
. 5m—~ " +C. Recreation oS - av?
w7 __l YMCA from UMC guring:, awdemlc year . g '
— . . Other 1tregular public service civic organxzatrons .
— 5 .
! — D Student lntems . R
- gl 4\ 1’ Lrncoln UniverGity. s . ’ ‘ .
. 2. Culver Stockton~College,4Summer 1975.
. E. Inmate Oxganizations g o
S 1. JayceesTipton Jaycee Wives . | -
' 2" AA—Jefferson City'sponisor LT a2
- - o - ‘ * L
. F. Other A - :
e The Garden Cluy wfch is responsible this spnﬁéior the wy
tion’s flowerbeds has as.comﬂanaMwers w
/ Thomas of' Tipton. oA “‘*}
’ oGS Avarlabrllty “of Testing an \Placement Services 7
L _ 1. Somentesting can b done at SCC through the academrc
© + _ * " school. Placement#tvice ngeds are.contingent ‘upon release
: - . [ and are available through the Départment of Corrections -

Semces Centers.

Lo « 2, . State Fajr Communrty College is makrng placement
s "\. ot RR services awailable to the women enrolled there \

L ~ H. Contrrbutro’ns Made by All' | Civic and Service Organrzatrons

. Contrrbutlonz?re -in kind supE'llei:liflbrrc forthe sewrng,room .

@, =~ cosmetics, othrng, . books, d magatlneﬁ, magaz;ne
3 subscriptions,” or ‘small iter that can.be used for Bingo prizes .
L sucll as.earrfgs, hosiery, and cosmetrcs AN
o I. -Other Programs—Pen Pals ' : la '3‘

Persons in community groyps- ‘have been solicited as pen pals

' S " lettersy are willing to supply her cosmetic needs’ éach month
b ;. This helps tremendously the 40% of the inmate populatxon \yho
' \,. ! C » ho- g

S 94 v
ERIC.T 0 e L

. who after establishing.a relationship wrth a woman through .




. N
-

have only their $10- 0.'monthly_ -wagés far their personal and
commissary needs. © o .0 g
* VILDAILY WORK SCHEDULE AND ACTIVITIES
, - Breakfast: 7-8 a.m. '. . , e i
Detail, School: 8-11:30 a.m.” <7
Lunch: }2 Noon, . .
Detail; ctoolx1 003730 p.m. '.{ J . S
Supper: 5:00 pm. .0 . ° . .

L T
All other time is free

\(J.Kezna‘ women may participate ini free play,
leisure,”or volunteer-spomdgred activitiesT” | o .

r

J

.
4
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g
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AD HOC CQMMIFEE FOR THE i
WOMEN’S CORRECTION €ENTER .-
" September 26, 1975
. Regular Meeting;
. %ﬂes Waddell, p_re‘s‘iding{
x oo o

*, The meeting was opened byJames Waddell and ingoduﬁtion; were given:.

+

£

ﬁpton"‘-' T . SRR !
e, - . . - | It ‘.\_v . R
Thelma Grandison, Supervisor of Education at Tipton, described the
L. 4 ‘ ., i, Ry 4 e .
, 'atn}osp\here of: the Women's €orrectjon Center since the stabbing . of

"» Carolyni . Atkins. She reported that”Mrs. Atkins is making a_rapid. -

recovery; her major conceffis that the program contiriues. Mr. Haynes .

"~ and Mr. Bolin' support_ our plans for the project- Mr. Baldwifi pas.taken *
over as the director of-the Women'’s C(zrrection Center until Mrs, Atkins . |
. W . o s . .
is able toyretuen..He is firm, but fair;-a good .administrators

. Program Discussion o ) S -
¢ Mrs. Grandisqn’s major concern is for, the 78 women at Tig’f‘(’)’xf but she ¢
‘wonderg if we?s'hould be’th.iiking about doing something for the women
‘who have been transferfed to Renz Farm. Lincoln University does have a
"program there and most of the inmates will be there ona short-term basis.
Some of these women will be allowed to complete coyrses outside the,
prison and will be released by January, She has not posted sig'nd;up sheets
for }he program; she wants to find out as math about Tipton asghe can”
before she ‘starts on the pregram. Also, she feels it would be helpfulto .
scregn the-academte ability of people who want to go into the'.pgogram,
-and, to disdhss _the possibjities of th_e"‘progrhn) béfore. s‘fgr%-ﬁp‘ i&.
Jannﬁﬁnceq.. oo « & e S W

~ a o,

-

: . i
Qn bptobér‘Sth, there will b preseration of a pgogrém.bn eﬁ‘lergency
needs given by the Red Cro¥®, this’is an 8[-hol_4r ‘course. W_bn}_e'n must
siow an interest and qualify before th:gy vill be allowed to take the ™
Course. Part of, this program ‘will incllide w.aﬂ(.i_:xperience‘ 2t one of the
hospitals in Jefferson City (St. Mary% ar sty v . -

!
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. .

P . .
¢ . N L3
+

Marian Ohman stated that the woman offender is not taken seriously and -

that this, needs to be thanged, correction prograws ‘for women need to be

bro{xght up to the level of the programs for ~men. Pressures for equal

opportupities far programs for worhen are developmg on the interna-

tional level, and_\Baltxmore and Matfirwill have pilot programs this year.
e . . .

» College courses have previously been offered to the inmates atTipton but
4 .
they have not been well received - The consensus 15 that negative response |

was largely due to the way the programs were presented —in’the tradi-
fional manner, which did not excite the women. Mrs. Grandisen will
gather information on prograrhs offergd for women throughout the U.S.

* Webster College, has de\eloped a program and has done a great deal of”

promotional work concerning thus program. Marian Ohman said that
remedial reading courses could be available within three or foug months.
‘A VOld exrsts at Tipton with regard to commbnication with the outside
world, ,lack of newspapers, magaziries, and someone with whom~
mmates can dlseuss current events. A program n physical education is
also needed. Courses now offered are cosmetology and business,

-

. The teachers at Tipton are employed through Title I and II1 programs. It

“ ERIC

15 very difficult to get general staff members to.atténd training sessions,
and 1t s difficult to determine if a program 15 effective. Teachers are
certified by the Stafe Board of Education. Since teachers must make up
class time when they are absent for programs, they are reluctant to take
additional courses. Mr. Welker can gne technical assistance to institu-
tions tegardmg the best pregrams, but the ultimate choice is up to the

head of ghe instigution and the Personfit] Board. Adding staff members is
alimost®fmpos without going'to the legislature. . ) .

Stephens College, is planning a program*in nontraditional cﬁseling at
Tipton® This would include career counseling and testing to find out
about the women who are there. From the informatxon obtained in this
program, they would determine which courses. to offér. Each student
would have a counselor as well as a teacher ina year or two, they may
have students from Tipton come to Stephens as residential students,

* Where do we go from here" e

I. Qn site course i remedial reading

"2, Give indication 8f women's abilities and mterests
3. Conduct personal interviews ‘ N
4. Program on current issues : ‘ IR |
5. Inform inmates about what to expect on a\college campus '/

/ ' . ) '
\ ’ 3 , ' . s

N,
(W)
- -
-1
.
.
v

1
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6. Inform inmates wh@ﬁwmk streets - Lo,
7. Help them to develop ability to relate to.other individuals.

‘. . . h

"Money _ C : ) T
Funding is a problem in developing courses for Tipton. There seem to be
" cor}flis:ti_ng -reports concerning the availability of funds. The programs
now offergd at Tipton are outdated. It is hard to get the state to allocate
* funds for new programs; the Superintendent of Instruction can, However,
change programs. Also, the method of allocating funds can change ftom
- year to ‘yedr—one year the institution may receive a lump sum without
..  any stipulations as to how‘it can be spent; the. next year ,f(lrid,s are’
allocated on a per item basis. ©oe e .

.
LY

\ -
There are many groups around the state that would suppaort programs at ¥

Tipton if they knew that the money would reach the inmates. You cannot
rely on yolunteer help to meet_ the educational needs of Tipton. It was
! suggested “That the committee form a_lialson with' assigned people in
different orgarizations iristead of going directly to the general public. The
liaison person wopld work through his/her organization. This would be a
more efficiegt way of conducting fund raising. - . T

~ 4 EY

d -2
4

-

Committee ., ‘ o - i -3
® N -

" Thereis a strong feeling that the Ad Hoc 'Comr'”nittge should be replgced
-by an ‘on-going contmittee with a statewide representation and that the
Committee should start lobbying. It is also felt that there,is an urggat need

. 1o establish immediate and long térm objectives. .We need to include _

’ representatives from labor unions on the permanent committée so that the = .
‘women can, break the union bq’rriér—they need to be card. holding "
members of unions. Legislators alsé need *to be. inclided on this
committe& The Committee needs to contact people,in authority, to talk

" to legislators, and to form a coalition of schools that serve the-prison. It ,
will take a combined effort of this type to move the state bureaucracy to Lo

pn

%

rs

allocate ‘money and other types of assistance.

Missouri .Congress on the :Femaje Offender ' . . e

‘ The Missouri Congress on the Female Offender will be held in Columbia -
" on November 21 and 22. The Congress is a joint effort of the Missouri
Department of Corrections, the University of Missouri, and Stephens

g College. The keynote address will be given by Euphesenia Foster. Inmiates -

« ' from .Tipton will ‘be .pre's,ent to chair parts of the program. A ‘panel )
"~ discussion on the educationai needs\gf the female offender will be parsof

[N ] Pl

.

JERIC
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.~ the program. Th‘e—registraﬁon—fec—wﬂl—be—miﬂimal.

-will be sent to state-officials and legislators.

. . . . < .

The meet'm;g/Was adjourned, gt 12:00 nos

% -

Respectfully submitted,

Mar¥ Ellen Metzen
Secretary, Pro Tem

‘

PAFulToxt Provided by ERIC




N - .

. p
- . MISSOURI CONGRESS ON THE FEMALE OFFENDER T
a ‘ :.\ 3
A Preliminary Report from the Ad Hoc Comnmittee ! '
of Female. Offenders to the Missouri Co'n.gfess_-of o e

Participants and the Department of Corrections ,»‘j/\

. '
v . N A .
. P N . . »

During the session on®*Alternatives to Incarceration™ it was approprlate‘-

ly suggested and accep ed that the organizatiofl of female offenders at this
Congress was essent.iyg‘ and the formal inpui from +this group would

s o significanily educate all‘«.:‘participénts involveﬁi. > -,
I3 h ' kS N v - '
. jefit and a belief that the Congress participants * »
- want and need the recominendation and concerns of the female offén‘ders
N themselves, we respectfully submit the following: . / -

N .. - i * R b

I A State Profile of the|Female Offender is needed and should be a ’pri-
] ority for all participants from all levels of the Criminal Justice Sys- . °
\~ . temg(the Depanmenl.of Corrections in*particular)_. ) ’

- . -

2. Thé Women of Tipton need, very bladly. an’in-house drug program.
We beligve approximately 80 percent oftthe women.are involved
and/or have been invplved with drugs. L

3. Women at Tipton do not have copies of. Tipton’s policies and proce-
dures. These copies would promote better communication and -
L 4 N undérstanding “of Tipton’s functiens and expec'tatiSnS of women
offenders. I T . ‘ ’ .
“ - - ’ A
4. The ex-offender progr}:
should recruit women! inmates from Tipton and. operate programs
within the institution, - ' ’ :

m run by the State Correctjon‘s Department -

e - . .
5 Furlough for women i in name mostly and is practfcally nonexistent. . '
: . We need more,furl'ou%h. : . 5 "
LN “ . ) - ! 4 "
. 4

K &00 R

- > ’
.., . .-, 7/ . I




YA%‘%S IN CONTINUING E
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6. Only four (4) phone calls per vear are permitted for women,at
ton except in cases of death. We need much more contactthan this
with dur loved ones. Crimes is {sic] not committed on phones.

w / . - M

/ 'Y '

s ne

I'd

\tion for women doesn’t exist. A room for recreation exists

7. wecre

it has no ventilation and no planned activities
& -

| A
. '

CR . c .
8. Oncd a month visits from law s\tudents is [sic] better than nothing but
mork frequent visits from lawyers who.will follow thru on cases is

\
\

9. Wopmen at Tipton need to know about commtunity programs inas
complete way.-Community Seryice guides should be availa%lf:‘ to
eyery woman indicating rgsqprcés in their respective commurities.

) R T ’ o Co

‘ N

|

L) |
r

-

ho can devote herself
ted volunteers and services for

ipton needs a full-time programs person w
h _comple,tély to effectively coordi

w\omen.

-

11. Long-fimers and illiterate women are “left-out” personalities for ser-
+vices at Tipton. These women peed hel}as much as any Other

women. “ !

- »
- .

. L~

-

ked to the'é'ofﬂmlini;y even though
community involvement (YWCA |
ouis).

12. The doors of Tipton are often loc
there is an advertised desire for
turn down—Columbia arfd St. L

& —“’

- t e . ,

[y

R C A Hea.vy restrictions have besn p

aced on wof'{}en at Tipton even
though situation is supposedly * : )

n hand.”

4 a

14. Politics betzveen the Department of Cbrrections and the Parole
Board often leads to the “splitting” af the female of fender rather than
“sharing” her effectively. We urge the Department and the Board to
develop significant communication mechanisms to mutually assist
the whole woman. ‘

N

15. We récommend that female_offendgrs institutionalized and not
institutionalized be a pari of the permianent committée on female
offenders. :

b S

¢
»
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. oL A . . )
> . T - » '

AY

record- keepmg booKs in entlre ms itution. ) . .
\
¢ .
’ 7 Comn‘lumty Centers, we urge you to share your programs (goals ‘
. purpose and services) with the womeR within Tlpton . '
1 -
18:” Conferences similar‘to .the 1975 Mlssoqn Coﬁgress on thé Fem
Offender are needed in every large city (St. Louis and Kagsas Clty)' *
‘.‘ and on a regional basns in more Fural areas. . .
| . - . -
E .7 l9 Women cpmmg to Tipton with m(/)ney, are required fo hist that mopey .
‘\ . wnth the State. Istinterest being c/Bllected by the State on this money
ﬂ and why is it so difficult for women to send ;money of this-kind to .
their families? - /. /
) Yo 3 - * ) B '
" 20. Ah exwsffender should be part of the Executive Comrimtee of the
) ' Mlssoun Coordinating Counc[Il ‘'on Women. = ° . .
. N LN N
) . . o ’ { ’ N f
. . . i 4 .
. . ) . M N s . .. - . . ;
Session Sponsor: ©  Ceciha A, Nadal, Instructor . -
- . : ) " "Forest Park Commumty College . .
. - _ St. Louis, Missouri ¢
" ‘ .' .‘ ‘ ' ” ) ‘ { ’
Cortributors; Women of Tipton . >
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BILINGUAL. VOCATIONAL TRAINING OF
' DENTAL ASSISTANTS '

*

.

University Extensi

.

”

7 ]
University of California, Los Angeles
L3 N . ’
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. Special Reéogﬁijl'on
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Other Categdrie,s
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Program Name: .
. BILINGUAL VOCATIONAL TRAINING .

". ' OF DENTAL ASSISTANTS \ ;o

~te ¥

Name of Pnnmpal Person(s) Responsnble for Entry: !

. Phillip E. Frandson ‘Dean Umversxty Extensxon

- as i ~

Person(s) or Institution to Whorh Award Would Be Made .

University Extension ]
Umversxty ‘of Cahforma Los Angeles o

-

-

Y]
N

) ’ Y . ’
Source(s) of Fundmg -, . ‘ o
. Department of, Health Edueatlon and Welfare, Office of
-Education . > .
Cost of Program: e . "
’ Bilingual Vocational Training..... P $154,604
y ° Training Allowance Supplement ............ P 95,400
TOTAL AWARD...............0............. $250,004
Number of Participants in Program: o
. 4
50 ST
Objecuv'es of ProgM - - e

1. To provide out-of—school[out -of-work persons of lumted
English speaking'ability with high quality-vocational training,
long ;term career opportunities, and immediate gainful em-
ployment” - « ' . .

2. To extend dental health care services by providing tramed bi-
lingual assxstant§ to dentists thereby increasing professional

e "

" R . . - R " i .
» . . 0104 - . ',
~ ] - .
A - .. .
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INNOVATIONS IN CONTINUING EDUCATION

. ERS .
. -

care a;'ailabl_eyto residents of the limited English.

! -

: commumty

\

mg (a) a replicable 'model of bilingual vocatlonal dental as- .

speaking TN

3. To increase the scope of the ir;itial-pilot program by grovg- <

T snstant training which is not now available -
(b Cemfled Dental Assistants who could eventually s
. .. serve us instructors’ for ,training. . :
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BILINGUAL VOCATIONAL TRAINING OF

DENTAL ASSISTANTS

\ S
. ;’} '\l . .
' " Genesis .

. > - | .

In March ¥975 notlfxcatlon came from the Department of Health, Educa-
tion, dand Welfare that proposals would be acceptéd for funding under
Part J of the Vocationak Training' Program: - |l|ngual Vocatignal -
Education. : The news meant that a real po; snblhty existed for
n’nplementmg a | e- hope of UCLA Extension—the dream of
developing a program for the training of dental assnstants to work with
bilingual dentists in- ethmc minority communities.

4

hxgh coneentration_of llmlted English speakmg people in the Central Clty
A prevalent problem is inadequate health care, since poorer socio-
economic areas, 'partlcularly those in*which Engllsh is’not the dominant
*.language,-tend.’to attract fewer health care professionals and parapro-
-fessionals. The shortage is severg among California’s large population of
limited English speaking minority residents. In ‘addition, the people who
hve in,the§e commumtles are prevented by thelr language pl‘oblem from
rtncnpatmg in mahy otherWIse available vocational trammg programs.
hese two interrelated problem&accelerate each othet, since the mablllty
acquife skills qggra»ates the rate of.unemploymen{ reshlting in sull
fUrther socnoeconomlc depressnono ] L. .

S R a~ A . . |
. ", - . < . - ‘
. . ‘ . . : a t
.

For Cahforma as a‘whole the-ratio of dentists to the general populatlon s’

i

approxnmately 1:1450; in the ;Central City of Los Angeles it.is 1:2900, or
onlyiSO‘;%ercent of the statew:de fatio. Moreq,ver, a number of people

. Within the area never seek dental care. Although’ there are a variety of
sreasons f®r this fanl‘ure a key factor is the shortage ofdenusts and dental
assnst:nts who speak any forelgn language .
s

-
*
,5108;,
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_ It has long been the hope’of UCL  Exterision that one day funds might
be provided to finance a program with a dual objective: (1) providing,
better dental care in minority'comm nities and (2) concurrently providing

« vocationa) training for many of these same communities’ residents. .
. +

+ Extension has already, over the past few yea'rs, undertaken mgasures to
alleviate the shortage of bilingugl dentists by instituting the Foreign
Dent(al' l"rogram. This, program, utilizes .both didactic and clinical

s .¢omponents to enhance the knowledge and skill of foreign trained

dentists; to. orient them specifically *to the practice of dentistry in
accordance with current Califorhfi: standards; and to prebare' them fqr'

. /taking ¢he State Board of Denta]l Examiners examinations req_uired for
licensure in California. [

’ : : -, :
. Typically, participants in the program go on to practice in areas of Los
Angeles, and indded throughout the state, where residents have littlé or no
English language capability—areas, in short, in which these dentists are

umiquely qualified toserxe. Without the supportive paradental perg@ﬁnel
. to assist them, however, many of these professionals must spend much

.

time performing.routine tasksnormally delegated to a qualified assistant, -
me p 4 : S 8 .

’ ‘thus limiting the amount of actual_professional care that can be given to
each patient. Studies indicate that a dentist with a trained assistant can
provide some 45 percent more professional care time thtan those without

“ _ such assistance. Thus, the quality and quantity of dental health care

available to'limited English speaking-populations,even_with the adventof
the additional Extension-trained for¢ign dentist licensees, isstill severely

_ curtailed.by the lack of qualified support personnel..

.‘ R P * . i . -
In mgst’ pr'o’féssjqns today, as health services become incr'eg'singly .
complex, there isfecognition that paraprofessionals must be trained to_
handle routine tasks.in order to free the professionals for levels of activity -
requiring expertise. The need of paraprqfessionals is proportionately

"~greater where the ratio of professionals to population® is less than ade-
quate. Legislation already in offect in some states and under study in

,” others is establishing the impdrtance of delegation of increased responsi-

. bility to the paraprofessional auxiliary. i °

. . . N v

a

With all the fore'going'factogs indicating an increasingly pressing need,
UCLA Extension was already in the progcess of developing a proposal for
bilingual paraprofessional training in dentistry—in the hope of obtaining
funding from an as yet unestablished sourcé—when wdry came that thes *
Department of HEW Office of Education would accept for consideration

5 just such a proposal. | A .
'~' ; . . . .. . : g ° )
'\)‘ .o o ¢ . ) “ o .
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Extensnon staff under the direction of Dr. Fredng Weissman completed

an informal survey of the Central City area to assess whether any form of | .

bllmgual paraprofessional training did in fact exist. The § survey verified .
* ‘the existence of the followmg conditions:
P < ' ‘ s
. 1 A need for better dental health care delner) systems m anarea largely )
’ gomposed of llmlted Enghsh speaking ablhty . o

~

2 A shortqge of well-tramed bllmgual dental assistants n lhe.ﬁrea ‘
A lack of bilingual vocational traiming ptograms in dental assistance n
the community (no bilingual compgnent 1n local oecupatlonal‘cente(s v,
and community colleges, and cost of nearby private schodls too grcat
for local residents to pay) 4

. -

4 A need for gamful‘ émployment of the out-of—school,o\ut_-of-work/

members of the Central City community.
. 1 - O

-a !

. . P e -t
It was therefore determined to move ahead with a program to fill urgent
needs not met by existing institutions, Program objectwes were outlmed

as follows: . | N ’ e,

.
“ .
v . - -

] To provide training to persons of.limited Englrsh speakmg ablllty te *
equlp them to perform as pa‘l'adental assistants, traifding to include.
.a. skills and knowledge of dental assisting . ]
b. practical expenence and tralmng in dental assisting .=
¢ learmng opponunmes to gajn academjc and méanual skills required

' to pass the Certfitation Examination for Dental Assistants ‘

1

-

2. To extend dental health care éellverysystems and services to a greater
number of persons of limitéd Engllsh spealgmg ability through use of ,
- tramed paraprofessnonals . ’

- .

3. To prowdc persons of limited English speakmg ablllty wlth hl
quality vocational training, long-term career, opportunmes /jd
|mmed1ate ga-mful employment . ‘

‘ ‘_ v .
. 4. To increase the‘ supply of. bilingnal Certified Dental Assistants who
cou-ld eventually serve as mstructors in this "or othet dental assnstant

vocatlonal training ﬁrograms, thus broadening the scopt of the initial
pilot program - . - - ) .
- - , . .




4 .

‘e - { ’
.

4

112 - INNOVATIONS IN CONTINVING EDUCATION

L

) R N I3 .
Specifics of the curritulunf weré developed by §r. Weissman, This effort
. involved review of a great vanety of dental assistants training progrants
oﬁerg‘d in various areas of California, the ‘revisio‘n of progrgms already
offered by UCLA Extersion as well as development of new coWtses, and
assurance that courses S&overed all materia] necessary to meet the stap-
. dards established by the : ictn Dental Association, since a primary
aim of the program was to give tramees the manual and academic skills to
pass the ADA Certificatiorl Examination for Deriga] Assistants. Instruc- .
tional contact hour 1n various facéts of training @gﬁre based on require-
ments under the. ADA guidelines for certification. e S0 )
In these efforts, Dr. Weissman consulted on a gontinuing ‘basis with Ms.
vBrenda Becker and Ms. Judy Cardellicchio, b&tl;l Certified Dental Assis-
tants and credentialed geachers. (Ms. Becker fater joined the staff as Pro-
gram CdordinatQr aoilowing'fu'naing of thé program.) N
. - .r,\ . N - * . .. R . . N
Courses in.the curriculum ‘include Orientétib@ t Dentistry, Bio-Dental
Sciences, Pre~QperaLb$£_ Proceduyres, Radiology, Practice Administra-

”

tion, Community Dentistry, and. Clinical Practice, These latter courses
may also be transferred forgredit toward the bachelor’s degree at UCLA, * -
_,should the student later attend the University. ) _ <
- i ', ) N ) N . . . ~ . m.; . . .‘:'
An Advisory Committee of practicing dentists, elected city officials, and”
'edqeators.' was estdblished and consulted frequently durinfg” proposal Y
development. * . ) . . R .,
:F;ollowmg completién of the proposal for the program, the concept was
presented to a variety of concerned constituencies. Response included

“. enthustastic letters of support and offers of assistance from the office of ~ N

”~

Mayor Tom Bradley, the Los Angeles County Déngal Association, the
Educational Opportunity, Center, -the School of Dentistry of the
University o Cahfornia, fos Angeles, and individual members of the. *

professional community, particularly those who server limited Engl;s_l}
speaking patients. - , - R

[N - ° . . Al %

Further support was received from the California State Director of Vo-
cational Bducation, w.hq/commended the fact that the proposed program °
would provide the following two important services: (1) specific accupa-

"+ ~." tonal traming for unemployed out-of-school people, and (2)trained

»

-

personinel for,. badly needed dental services in Spanish speaking *
** communities. The employment potential of these people once trained-is -
high and the service they would provide to ghpir commudity is significant. . -

-
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: With community supfaort assured, the proposal was _éubmitted under Part
< of thé Vdcational Training-Program: Bilingual Vocational Education,
U.S. Office of Education, Department of Health, Education, and

Welfare. The program_was accepted and funded 1n early qu;v_l9%5. .
. \ . ° -
~  Marketing and Promotional Methods

Initial contact was made with variogs corpmunity agengies with the assis-

. tance of UCLA Extension’s Educational Opportunifyenter. In addition,

' information was released through newspapers including Jocalcommunity
~dailies or weeklies. The State of California Department. of Employment

and other related agencies were contacted Qirectly.'

. . ’

. M . NN, A
All responding agencies sent representatives to a discussion meeting - (ﬁ
where various aSpects of the pragram were reviewed, ingludingcriteria for
student selection,” classroof_and clinical courses and training,' and ]
opportunities for empIO)‘{ment.‘ ", R . 2

A — W . =~ I

.- .. Audierices Regcﬁéﬁ, and Inauguration of the Program A

N ~ -

¢ - . . ’
Approximately 90 applicants applied for the initial program. Several
ihterviewing §ess'ioqs were held under the ditection of Dr. Weissman and .
Ms. Becker. Eachapplicant Wag individually interviewed and tite program -
‘explained in detail. The applicagt’s aptitude for the Dental Assisting field .

was reviewed, as well as motivation for completion of the, training .~ ’
program. Indications of difficulty in Teading. comprehension were as-, B
* " sessed to determine t&e_gossfble need-for specigl attention. The majority =~ =
of students (49) were actepted.~Those who were not.were referred to the .
.Educational Opportunity Center for gounseii.ng on alternative educa- e
tion.al ogportunities. L g . . . \

' - .
t t -’ -
2 ’ ¢

. Students were registered on SeptemberJS, l97;.\A basic orientation ses- -
KR sion was held, at which all staff intvolved in the program-avere also in- '
o troductd to students, Uniforms for students were obtained at a 30 percent
discount. Students were given a physical examinatioh form to.be com-
pleted by their physicians, in view of the contact they would have with pa-
. tients. ™ o - . e
o LR N T ’ \‘ PO Y ' ‘
Class”instruction beg'anfin late September. Thanks to the commitment to*
the Extension program of the UCLA School of*Dentistry, somé of the
praEtjcal training is given in the Schoo!'s Clinic. - .

-
)
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Although the original concept of the program envisioned audienct$ pri-
marily in the Spanish/Oriental segments of the Los Angeles Central City
area, many ofher bilingual minorities are represented in the tlasses.
Among the other languages spoken are Russian, Vietnamese, Armenian,
and Portuguese. And included among the Spanish speaking students, in
-addition to members of the Los Angeles Mexican-American co munity,
are students from a variety of other countries in Central and South
America. CT S

¢ +

v

. ~ . .
4 . Problemis Encountered and Solutions
. \ .
3 v

The primary problem area concerned the bilingual co'mponent of the pro-
gram. Since no bilingual training materials for dental assistants existet,’
instructors with bilipgual capabilities were sought out. A syllabus was
prepared in Spapish-English to serve asa reference book for the students.
Bilingual curriculum materials were developed. Identifying instructional
panels of dentdl units and' laboratory equipment were converted for

bilingual use. . - .

.,

- To enlarge study resources* forr the trainees a’course in_English as a Sec-

ond Language was offered at a‘tonvenient time and location for all inter-
ested students, with most encouraging results. All instructors in the
bilingual, dental assispants program have received_training via special
sminars in English as a Second Language teaching methodology.
[ . . An

It was d’e\crmined that classroom instruction should in general be con- -
ducted iﬁ_ English because of the need to prepare studehts for the ADA
Certification Examinations. However, materials in any difficult areas, or «
in areas which might be confusing, are translated. Tutoring for students
enrolled in the program is available on an individual or group basis fromp
the Learning Center, of Extension’s Educational Opportunity Center,
which is located in the same building where most of the Dental Assistants

"training is conducted.

On the basis of needs emerging from contact between the Dental Assis-
tants trainees and the Educational Opportunity Centér staff, a special, ©
Study Skills Techniques course has been developed and is now, being pre-
sented.. In this course the students receive heip in.reading imprb\?gment

1 vocabulary)

~

(reading rate, comprehension, concentration, memorizing,.

. »

4

”




" (CETA), P.L. 92203, With the ‘ssistance
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| use of text and
nd preparation for

<

2

and study skills such as notetaking, class listenén
material, underlining, preparation fdr exﬁminatioqs,
job'interviews. . '

’An additional problem was posed by the fact that the tar'ge/t group was .

composed of unemployed, out-of-school persons niost of whom were ©
receiving unemployment benefits or public/ assistance. Since

~

)
4

unemployment benefits would terminate if they enrolled 'in a training

program”and thereby became unavailable for w /k, it was neoe,sgary\tgA
provide some type of financial assistance tofjenable them g taRe
advantage of thetraining opportunity. As a supplement to the primary-
proposal, a budget for training allowances was sibmitted. Under special
provisions of the fundihg agency, a separate ftraining ‘allowance was
awarded making it possible to pay the’%sud;nts under the authority of
Section 111 of the Comprehensive Employment %nd Training. Act of 1973

. IOf the California S\a\te .
Employee Development Department and the Los Angeles County Public
Service Department, eligibility of the .participa‘ting’ trainees was:
determined under the established‘ regulations..

e Evaluation_,:l‘echniqu-e's and Results Obtained’

While the pilot progrimi is not yet'completed arid therefore no final eval-. -

uation or results are /available, gxtensive “in-progress” eyaluation is R
maintained. The follofving are the methods used. ) . L

-

v '} ‘“ . i - . .
® At the beginning‘ﬁ%}f the progrdm students are given/gests in reading
comprehension. ““T€sts- are hdrpiﬁistered periodically and progress

noted. Y

® Quiz type-tests %md a mud-term examination are given, andra final

. €xamination will be administered at the conclusion, of-the ¢ourse: -All
are based on the instrument of evaluation which forms part of the ac-
creditation application _to the Wmerican Dental Association.*

. i . 3 b L ~ - - i o ’,
¢ Califgrnia State mandated tests are admin tércd _periodically (for
- example the Radivlogy- Safety Examination). .
R | 3 .ol
® Bimonthly nredtings are held by Dr. Weissman and program facufity to
evaluate the-rgsults of the above tests, with emphasis on student com-
'prehensi.(;n'a achievemént. Bdsed on these evaluations the curricu-

/._if indicated. Al - S

.

\ -

>

'y
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» . . . R
‘e Program jnstructional staff make regular site visi
- of the UCLA School of Dentistry, where trainees work under the
supervision of professional dentists. Clinical, progress reports are
“submitted by these supervising pr(’)’fess}onz}ls during the site visits.
N . y o PR
) -individ:xal'ns'tuden‘t con*ference‘s are held regularly by program staff to
determine continung or newly emerging need for tutoring or other

tsto the De'ntal Clinic

>

\

special asgistance; during these conferences progress is noted for usein \

evaluating the qualitative.substance of the curriculum as well as the
results’ being.zg:hievgzd to date.© - :

.

.. a : ’ . .
During the year fo[towing completion of the pilot program, data will be

collected by personaleintérview and by questionnaire_to measure effec-
- tiven€ss of the program. Both the bilingual deptal assistanfs who have

completed the program and the professionals who have employed them”

Cwill bé surveyed to assess job continuity as well as quality of perfor- '

N . A " .
mance.- This procedure will also assure an gpen channel of communica-

”»

tion between the.program staff and the trainees, should the latter wish to

continue their educalon in th field. -

5 . , .
Preliminary proyisional accreditation has been granted by the American

Dental Association; and students completing the program will be.gligible-

for the certification exahl_ig,aiiqg adhfninistered by the Cer_tif)iin'g Board of
the American Dental Assistants Association,

- Y

~

/\ -
.The letter from the._'America'n DengiT Association granting accreditation

~._approval included a recommendation for continued financial support of
the Bilingual Votational Training of Dental Assistants. =~~~
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” Internal funding ,
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RE (However we antrmpate several hundred per year)

Objectlves of Program}

To develop a st
student and
_Open- ended
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< 4

tegy for two-Way commumcatron between a
 her faculty adviser which may be used for._

'dualxzed,\or project-type courses. The method
“must be suitable for use wrth both resident and
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. . Almost eyery departmient in“the university provides one or more p

r

¢

¢
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- . 'GUIDELINES FOR SPECIAL PROJECTS  °

!
- -

. - -

Introduction .

-

A “Non-~course” Study Guide o LT ,

Guiddlines foi;r‘Speciai Projects is a ne»\,/ kﬁd of study guide-that deals
with many of the “non-course” credit experience opportunities available
at.the University of lowa. Students both on and off campus, as well as
faculty, have benefited from its use. N

o . » - -

Specfa] Projects - oo

7 ~

numbers which permit students to receive course credit for projects that
are either initiated by’ the student or by a faculty member.The general
catalpg of the university may list these as readings, special topics, ingivid}
ual study or instruction, directgd studies, indepgndent study, current
1, . o= Py
Issues, pgoblems, practica, or ¢vah-research. @
5 it o,
° » The Problem_ . L Q L
N 3 ., .
Common Guidelines - . o
. )' " ’ . i N : -rg, i ~"",
When written procedures are provided.to studdnts who enroll for course
“credit under,project numbers, instructions usually fajl to include even~a
simple ‘systetn for communication be!;'wcen these students and the
sponsoring fagulty member. SR ) . P
et ‘\“'_‘\ o . .

i i N - ‘
The Usual Procedure e ‘

“In mapy cases, an instructor may permit the stugcng to a'nempt a special

projéct following a brief, single dlécdggion."(fnly.in_rare instances, are '

roject -,

written goals, objectives, or procedurés available for thqinstrdctqr’s con- ,

" *sideration. Once approyal has.:been obtainéd, the student’ generalfy

_Proceeds to complete the project without further input

) instructoc‘-.-] L ) , . : - .
; ' ) e A O 0
v . * Y
' ¢ > W
, - . . , ,211 - . A
o T, b - o
RIC .- e SRR

.
N

\Tror@ the
W
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-, ! . [ -

- Solution to*Problem .
- . « . R ‘.

E . . . - .

? The strategy used in this study gude was developed after careful study; *
" «and with the cooperation of several academic dcparlmcnls“and the inde-
pendent study umit at this unwversity. The mitial piloting ,was accom-
- plished through three on-cantpus students. Follawing thesg tests, the
study g'u1dc was finalized. Presently, there are approximately 15 stullents
+ using this guide. However, we expect that several hundrgd on-campus and
continting education students will be using this strategy in project-type * -
- -gourses within a year . - ﬁ

s

+ . -

Purpose of Sl&dy Guide . . .

‘The manual Guidelnes for Special Projecls was dés:gned‘ to!

. »p Insure that student projects receive an appropgiate level of guidance e
. frém_quahﬁed mnstructors : 7
’ . “ ) ’ - ‘ . ]
- 4 d . . . . . - ’
o ProVide a framework Of academic credibility o o
LR I ) j & . -
- .. ® Encourage students' imtiative and creatvity - .. -
. - » . v
! o . o . . . .
, - e ‘Present the Student with essential information. guidance. and encour--""
-, .5 . agement ’ Sy ) o

.. . Kl -
. 1Y - T .
v . —

i P o/ Provide the instructor with a_system for discharging her/ his responsi- .
) bility to the student. \ e ‘ e
- 2 B - v . -~ ‘
. . . o ? . . ' l ) - m’" ‘ R ,
A Model for Special’Projecl ‘Experien'ces L -
Although the pages of this manual were 4cvelobed to cope with spegial '
. + projects inhegent in Educational Media and, Techndtbgy instruction, the
- s fupdamental guidelines and- procedures—wiily minor alterations—ac-
" commodate niimerous ‘other academic aréas as well. \ - T -

Arom y A
- [ .

A Six-Step Method B : ( < e T Co :

Sl -, ot § ‘
. ) The‘f_lowchah on page 5 of the sludy'guid%(Figurc 1) summarizes thesim=-'*
B * ple, six-stép procedure for completing a project. NOte that the student
: - must:éontact the instructor at least four times during the process. Each of ,
- " the six steps is then fully explained in 1ts own section which is numbered - .
tocorrespond with a number bn ;he‘ﬂ'owcha;l.,Apprppnaté forms, witha
~* yetlow mail-in copy and a blue copy fox the student’s file, are placed-at the,
-y .." - end of each section. - K = . S

» -

Q .

ERIC

PAFulToxt Provided by ERIC
s .

»
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e

+ .OVERVIEW

ol e

. >

PROCEDURE )

e

' * Step 2
Step § . i SUBMIT
SELECT
PROJEC PROJECT
< PROPOSAL

TENTATIVE

DUCA [TONAL

DIA FACULTY
“ ASSIGNS

- INSTRUCTOR;.
ADVISOR

« REJECT

“APPROVE'
A

>

. NEGOTIATE °

Step4 *
SUBMIT
“FINAL -
PROJECI
PROPOSAL

INSTRUCTOR
REVIEW

NEGOTIATE

INSTRUCTOR
REVIEW

. "APPRS)VE_ o

Step 6
SUBMIT > - FINAL .
COMPLETED (o EVALUATION
PROJ!:CI .

Q-
INSTRUCTOR,
RBVIEW

{‘ NEGOTIATE . *

iy .

- .0' ~
APPROVE, ~

Step 5-
o SUBMIL |
ROUGH DRAFT:
OF PROJECT

Flgure 1. Guided mdependem study six- step procedure fot“selectmg and

d;velopmg a prolect

. .
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R : . - .
_ s Featiyres of *'Guidelines” : . ) )
. ..
“The following features have been included in the study guide to help stu-’ .
/* " dents accomplish their goals: )
. 7 e Defines limits and cogditions for receiving (yﬁ ) AR
o e Suggests genergl topic areas for projects .= ~
% ] N M
>, .. - o
: o Gives useful ‘hints —_ S
; *‘{ ’ hd ) N . h v
i P e Encourages student-faculty interagtion,” including negotiation -on v
*  content an§ scoge of project _ ° '
: . 14 scome of prolest S ‘

e Suggests range of time. that may be' required to complete a pro

. ~t > , - e
e Provides a list of basic book\that may be consulted (no assrgned v
textbooks) . . . .

. K .

. Encourages USC Qf goals, objectrves 4udience descnptton and s‘ettrhg

time- lmes . by N
. . .

/_\‘\ . . c . . . Y . & . -
o Requires madntaining a log for all project activities ]

° lncludes convenience forms, with copies that students keep,to srmphfy
_) ' administratioh }d increa%e student motivation. . R

\

~ - . ' * .
. ' N . .
PR
. N .

- o, - Implications ) . r - s

5 a — - . .

‘ . , R ) I3 ‘ﬁ
' ﬁAdaprabzlny e T A .

Although recently introduced after a prlot study mthe College of Educa-
tion, the University of Iowa, the methodology employed in Guidelines for
Special Projects has been adopted by two other acadentic departmeﬂts
. and is being considered by four more. W4th minor changes in text and
] i exafples, tht{ basic system may be adjusted to the neéds of virtually any -
N gmdemacdeparrtment at both undergraduate and graduate levels.
~ . Better Pro;ecls R . S ' : Ce
Guideliries will insure improved commumcatron between 1nstructor and
student and thus provxde more adequate quality control over the project.

= . . . < -

’ Q ) .. o -
_— . ’ - [ , N

ERICT Lo 11y L TR L e

Aruitoxt provided by Eic: N . . -
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3

.Value in Continwing Education

.

" Perhaps the most significant potential off Guidelines is that special pro- )
¢ ject courses heretofore unavailable to part-gimc off-campus students can - .

now be included in the regular continuing education, curriculum. ,

. ) - - » . .
* Reproduction Rights s . ‘/\" »
" Although copyrighted, permission to adapt and reproduce the study guide
] will be granted to any interested NUEA-member institution that requests
. " it by writing to the Director of Independent Study, the University of
lowa, 1owa City, lowa 5224* . N - c -
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